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DIRECTORS' REPORT 
 
To, 
The Members, 
 
Your Directors have pleasure in presenting the Annual Report together with the 
Audited Statement of Accounts for the Financial Year ended on 31st March, 2010. 
The Financial Highlights for the period under review are given below:  
 
 
(1) FINANCIAL AND WORKING RESULTS : 
 

PARTICULARS 2009-2010 
(Rs.) 

2008-2009 
(Rs.) 

Gross Profits  1,20,75,694 1,32,06,733 

(Less): Depreciation & Finance charges (733723) (561019) 

PROFIT BEFORE TAXATION: 11,341,971 1,26,45,714 

(Less): - Provision For Taxation 
(Less): - Fringe Benefit Tax 

(3400000) 
(-) 

(3200000) 
(10383) 

NET PROFIT FOR THE YEAR 79,41,971 94,35,331 

(Less): Balance Brought Forward from          
           Previous year 

5572534 (3862797) 

BALANCE CARRIED FORWARD TO 
BALANCE SHEET 

13,514,505 55,72,534 

 
(2) DEPOSITS: 
 
The Company has not accepted any deposits during the year within the meaning of 
the Companies (Acceptance of Deposits) Rules, 1975. 
 
(3)     OPERATIONS 
 
Microsoft is leading Global provider of integrated software solutions for small and 
medium sized businesses. MICROSOFT software solutions are sold through as 
extensive network of more than 2,300 partners. Worldwide MICROSOFT has sold 
more than 1,33,000 solutions. The main product lines include MICROSOFT 
Dynamics, MICROSOFT NAV, MICROSOFT Ax and MICROSOFT CRM. MICROSOFT 
has 1200 employees and subsidiaries in 30 countries. 
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We at Diamond Infosystems Limited have the expertise and trained professionals to 
sell and implement the ERP products. Due to trained and qualified personnel, we 
are uniquely positioned to offer superior and distinctive services to our clients. 
 
Your Company has also entered into the business of data technologies and in thus 
has started by undertaking data entry work for overseas client through their Indian 
Partners. 
 
The operations of the Company now can be classified into following segments: 
 
1. Software Development & Industry Solutions  
 

The Company offers high end customized software for the small and medium 
enterprise and for the clients who are really growth and business driven. We 
offer compete services of selection, procuring, implementation and going live of 
MICROSOFT Products an ERP providing Company. 

          

• Enterprise Recourse Planning (ERP) 
 

Based on experience and expertise gained on implementation and 
maintenance of SAP, R/3 and ERP package now the Company equip to take 
scale assignment for AS-IS, TO-BE, GAP Analysis, Business reengineering, 
Customization, Implementation and going live. Basically this expertise and 
presence in the market has positioned as strategically in the market to sell 
and implement the products offered by MICROSOFT India as MICROSOFT 
Certified Partner. 

 

• Customized Software 
 

The Company has developed in house prototypes for the small scale industry 
specifically which are not cost effective and flexible taking into consideration 
all the business needs for a stand alone environment as required by the 
customer. These packages are custom built and offer various functionalities 
in the areas of materials management, inventory management, payroll, 
financial accounting, management information system, billing invoicing stand 
alone software’s. The software have been developed in house on various 
platforms and are being successfully sold and operation since last six years.   
 

2. Networking and Hardware Solutions 
 

The company has revived the business of hardware and networking solutions it 
had expertise of , the basic reason of reviving the sector was to offer the small 
and medium sector ERP customers for MICROSOFT products with one stop 
solutions to their hardware and networking needs along with the software.  
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• Networking 
 

Total turnkey projects on local area network / wide area network includes 
setting of network operating systems, internet servers, web servers, proxy 
servers, remote access dialup. 

 

• Hardware 
 

As software developer, the company has simultaneously also gained 
substantial expertise for hardware developer and the Company expect to get 
good business in the years to come.  

 
3. Data Technologies 
 

Your Company has successfully completed 6 years of India’s premier 
business to business portal catering to needs of electrical industry. The 
Company is proud to venture into and diversify seeing the potential and 
industry scenario into business of data technologies.   

 
4. Web Technologies 
 

Your Company, couple of years back head diversified into the E-Commerce 
industries by way of equity placement to Unit Trust of India, where in the 
Company sold its 11% stake to capitalized and diversify in the business of E-
Commerce namely by Dot Com industry. The Company launch a premier B2B 
portal www.indiaelectricmarket.com . The viewer ship and number of visitors 
to the portal are enormous which amount to approximately Lac hits per 
month. This is to really and encouraging rate of number of its for B2B portal 
in present industry scenario. The target customer is a large electrical goods 
buyer, contractors, architects, consultants, dealers and distributors, 
corporate etc.  
 
The Company basically has a revenue model that is based on modules like 
tender services, new project listings, news and views, resell markets, 
auctions, online exhibitions, i.e. all provided online via net. The specific area 
lead to need to educate the user customer with the concept itself, in the 
process company landed up with lot of orders for wed designing. Since the 
Company’s portal is up and running now for 306 years it only needs 
maintenance and updating. The spare expertise of the main power was thus 
used to provide the customer with web designing facilities, basically making 
web sites of the Companies or Corporate. The web sites normal size is 2 MB, 
5 MB or 10 MB size. This lead the Company to provide the web designing 
from concept , drafts , approvals , designs , look and feel , navigation ease , 
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uploading , launching and speed of web site basically complete portal 
management and support.  

 
This has added one more product to the diverse range of operations of the 
Company portal management and web designing.  

 
FUTURE PROSPECTS 
 

Your Company sustains a relentless competitive focus as the economic 
climate is expected to remain challenging. Your Company will continue to 
deploy resources in a focused manner to secure stakeholder interest and 
pursue growth. 
 
The future prospectus of the industry as on overall does not look good thus it 
is very important for us to sustain and try and look for new and better areas 
within the IT industry to survive and make the entity profitable and in the 
event we have decided to focus upon two areas.  
 
These will over and above the existing operations of the company.  
 

DIRECTORS  
 

In accordance with the provisions of the Company’s Article of Association, Mr. 
Amit. S. Bhatnagar and Mr. Suresh. N. Bhatnagar, the Directors of the 
Company retire by rotation at the ensuring Annual General Meeting of the 
Company and being eligible, offer themselves for reappointment.  
 
 

 
DIRECTORS' RESPONSIBILITY STATEMENT: 
 

(i)  Your Directors have followed the applicable accounting standards 
alongwith proper explanation relating to material departure, if any, 
while preparing the annual accounts; 

 
(ii) Your Directors have selected such accounting policies and applied them 

consistently and made judgments and estimates that are reasonable 
and prudent so as to give true and fair view of the state of affairs of the 
Company at the end of financial year and of the profit of the Company 
for the period; 

 
(iii) Your Directors have taken proper and sufficient care for the 

maintenance of adequate accounting records in accordance with the 
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provisions of this Act for safeguarding the assets of the Company and 
for preventing and detecting fraud and other irregularities. 

 
(iv)    Your Directors have prepared the annual accounts on a going concern 

basis. 
 

AUDITORS: 
 
M/s. Vijay N Tewar & Co., Chartered Accountants, Vadodara, Auditors of the 
Company retire at the conclusion of this Annual General Meeting and being eligible 
offer themselves for reappointment. You are requested to appoint Auditors and fix 
their remuneration. 
 
CORPORATE GOVERNANCE 
 
A separate section Corporate Governance and certificate from the Auditors of the 
Company regarding compliance of conditions of Corporate Governance as stipulated 
under Clause 49 of the Listing Agreement with Stock Exchange, forms part of the 
Annual Report.   

 
PARTICULARS RELATING TO CONSERVATION OF ENERGY,  
 
 A. CONSERVATION OF ENERGY: 
 
The Company does not have information required under Section  217 (I) (e) of the 
Companies Act, 1956 read with the Companies (Disclosures of Particulars in the 
Board of Directors) Rules, 1988 to offer and hence no particulars have been 
furnished. 
 
 B. FOREIGN EXCHANGE EARNING & OUTGO: 
 
During the year, the Company has neither earned nor spent any foreign exchange 
during the year. 

 
 

ACKNOWLEDGEMENTS: 
 
Your Directors take opportunity to express their gratitude to SEBI, Stock 
Exchanges, Government Authorities, Bankers, Employees & Shareholders for their 
continued support and co-operation. 
 
CORPORATE GOVERNANCE REPORT 
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DIL believes that a sound Corporate Governance policy drives healthy business growth and is an 

important instrument of enhancing investor confidence. DIL has been committed to highest standards 

of Corporate Governance practices since its inception. Good Corporate Governance provides an 

appropriate framework for the Board and the management to enhance shareholders wealth. The 

Company complies with the Corporate Governance code enshrined in Clause 49 of listing agreement. 

 

Your Company has also familiarized itself with to requirements of the Corporate Governance 

Guidelines 2009 issued by the Ministry of Corporate Affairs. 

 

 

BOARD OF DIRECTORS  

 

Composition  

 

The Board of Directors comprises 6 directors, out of which 5 directors are non-executive directors. 

The two executive directors include – Managing Director. Half of the Directors are independent 

Directors in the Board and free from any business or other relationship which could materially 

interfere with the exercise of their independent judgment. The directors bring to the Board a wide 

range of experience and skills in different fields. . The composition of the board is in conformity with 

the listing agreement.  

 

None of the Board of Directors is a member on more than 10 Committees and Chairman of more than 

5 Committees (as specified in Clause 49 of the listing agreement with the Stock Exchange) across all 

the companies in which they are Directors. Necessary disclosure regarding committee position has 

been made by the Directors. 

 

Attendance of the Directors at the Board Meeting, last AGM and details of membership in other 

Board/Committee are as under: 

 

 

 

 

 

 

Name Category / Position  No. of Board 

Meetings 

AGM 

30.09.09 

No. of other 

Directorship 

No. of other 

Board 

Committees 

Held Attended Member Chairm

an 

Member Chair

man 

Shri S.N. 

Bhatnagar  

NE / Chairman 7 7 Yes 5 1 - - 



                   DIAMOND INFOSYSTEMS LIMITED 
REGD OFF: ESSEN INFO PARK,5/9-10  BIDC GORWA, BARODA, GUJARAT 

================================================================== 

 

Shri Sumit  

Bhatnagar 

Ex / Managing 

Director 

7 7 Yes 8 - - - 

Shri Amit 

Bhatnagar  

NE / Vice Chairman 7 6 Yes 7 - 1 - 

Shri 

Prakash 

Sinha  

NE/ Directors 7 5 No 2 - 3 1 

Shri 

Gajendra 

Narayan 

Verma 

NE/ Directors 7 4 No - - 3 1 

Shri Triloki 

Narayan 

Bhatnagar 

NE/ Directors 7 6 No 2 - 3 1 

 

Ex = Executive Director, NE = Non-Executive Director, C = Chairman, MD = Managing Director, 

JMD = Joint Managing Director. 

Seven Board Meetings were held during the year under review on 30.04.2009, 02.06.2009, 

25.07.2009, 09.08.2009, 30.08.2009, 29.10.2009 and 14.02.2010. The gap between two meetings did 

not exceed four months.  

The information as required under Annexure-I to clause 49 is being made available to the Board. 

 

AUDIT COMMITTEE: 

 

The Audit Committee of the Company functions under the Terms of Reference as stipulated by Clause 

49 of the Listing Agreement and the Companies Act, apart from overseeing the process of checks and 

balances in the working of the Company. 

The composition of the Audit Committee with change during year and the details of meetings attended 

by the Members are given below:  

 

Sr. 

No. 

Names of Members Position Status No. of Meetings 

Held Attended 

1 Shri Prakash Sinha Independent 

Director 

Chairman 4 3 
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Fou

r 

Au

dit Committee Meetings were held during the year under review on 30.04.2009, 09.08.2009, 

29.10.2009 and 14.02.2010. 

 

The following are the terms of reference for the Audit Committee:  

1. Oversee the Company's financial reporting process and the disclosure of its financial 

information to ensure that the financial statement is correct, sufficient and credible. 

2. Recommend the appointment and removal of external auditor, fixation of audit fee and also 

approval for payment for any other service. 

3. Discuss with auditors once every year the nature and scope of audit. 

4. Review the Quarterly and annual financial statements before submission to the Board, 

primarily focusing on the following points and also ensure compliance of internal control 

systems: 

• Any changes in accounting policies and practices. 

• Major accounting entries based on exercise of judgment by management. 

• Qualification in draft audit report. 

• Significant adjustments arising out of audit. 

• The going concern assumption. 

• Compliance with accounting standards 

 

5. Compliance with stock exchange and legal requirement concerning financial statements. 

6. Review with management, external and internal auditors, the adequacy of internal control 

systems, significant findings and follow up thereon. 

7. Review the company's financial and risk management policies. 

8. Look into the reason for substantial defaults, if any, in payment to the depositors, debenture 

holders and creditors, if any. 

9. The Audit Committee may 

• Investigate any activity within its terms of reference. 

• Seek information from any employee. 

• Obtain outside legal or other professional advice. 

• Secure attendance of outsiders with relevant expertise, if it considers necessary. 

 

REMUNERATION COMMITTEE: 

The Remuneration Committee comprises of the following Directors. 

 

2 Shri Gajendra Narayan 

Verma 

Independent 

Director 

 Member 4 4 

3 Shri Triloki Narayan 

Bhatnagar 

Independent 

Director 

Member 4 2 
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Sr. 

No. 

Name of the Director Position Category 

1 Shri Gajendra Narayan Verma Chairman Independent Director 

2 Shri Triloki Narayan Bhatnagar Member Independent Director 

3 Shri Prakash Sinha Member Independent Director 

 

The objectives of the remuneration policy are to motivate employees to excel in their performance, 

recognize their contribution and retain talent in the organization and record merit 

 

The Details of remuneration and sitting fees for Board and other committee meetings paid to the 

Directors for the year ended March 31, 2010: 

 

Name Category / 

Position 

Salary (Rs.) Sitting Fees 

(Rs.) 

Other Allowances 

(Rs.) 

Shri S. N. Bhatnagar NE/  

Chairman 

NIL   NIL  

Shri Amit Bhatnagar Ex. MD  12,000 NIL 
12,000 

 

Shri Sumit Bhatnagar NE/  

Vice 

Chairman 

NIL   NIL  

Shri Gajendra Narayan 

Verma 
NE NIL  

NIL 

Shri Triloki Narayan 

Bhatnagar 
NE NIL  

NIL 

Shri Prakash Sinha 
NE  NIL  

NIL 

 

Investor’s Grievances Committee :          

 

The references mandated by your Board in line with the statutory and regulatory requirements are: 

I. Redressing of shareholders and investors complaints; 

II. To ensure expeditious share transfers; 

III. To review status of legal cases involving the investors where the Company has been made a party. 
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The composition, names of the members, chairperson, and particulars of the meetings and attendance 

of the members during the year are as follows: 

 

 

 

Sr. No. Names of Members Position Category Meetings (09–10) 

Held  Attended 

1 Shri Triloki Narayan 

Bhatnagar 

Chairman Independent Director 4 2 

2 Shri Prakash Sinha Member Independent Director 4 2 

3 Shri Gajendra Narayan 

Verma 

Member Independent Director 4 4 

4 Shri Sumit Bhatnagar Member  Executive Director  4 1 

 

Four Investor Grievance Committee Meetings were held during the year under review on 30.04.2009, 

09.08.2009, 29.10.2009 and 14.02.2010. 

 

 

Name, designation & address of Compliance Officer: 

Shri Vinay Patnerkar 

Deputy Compliance Officer 

Diamond Infosystems Limited, 

“ESSEN Info Park” 

5 / 12, BIDC, Gorwa, 

Baroda - 390016. 

Phone : 91-265-2284328, 2283969  

Fax : 91-265-2280528 

E-mail :    

Details of investors’ complaints received during April 1, 2009 to March 31, 2010 are as follows: 

Sr.  No. Nature of Complaint Recd. Disposed Pending Remarks 

1 Non- receipt of dividend warrant 0 O 0 -- 

2 Excess/ Shortpayement of Dividend 

Warrant  

0 0 0 -- 
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3 Non-receipt of Annual Reports 0 0 0 -- 

4 Legal Notice  0 0 0 -- 

5 Non- reciept of refund order  0 0 0 -- 

6 Correction of name on securities  0 0 0 -- 

7 Non Reciept of Security- Complaint 

relating to transfer of Shares  

0 0 0 -- 

8    Clarification regarding shares  0 0 0 -- 

 

General Body Meetings: 

 

Particulars about the last Three Annual General Meetings of the Company are: 

 

Sr.    

No. 

AGM Particulars & Date Venue Time 

1 30.01.2007 Registered Office 10.00 a.m. 

2 29.09.2008 Registered Office 10.00 a.m. 

3 30.09.2009 Registered Office 10.00 a.m. 

 

Material Disclosures: 

 

No transaction of material nature has been entered into by the Company with Directors or 

Management and their relatives, etc. that may have a potential conflict with the interests of the 

Company. The Register of Contracts containing transactions in which directors are interested is placed 

before the Board of Directors regularly. 

As required under clause V of Clause 49 of the listing agreement with the stock exchanges, the 

Managing Directors, Company Secretary have certified to the Board the financial statements for the 

year ended March 31, 2010. They have further declared that all the board members and senior 

personnel have affirmed compliance with the code of conduct for the year ended March 31, 2010. 

 

Means of Communication: 

 

Your company uses several modes of communication with its external stakeholders such as 

announcements, press releases in newspapers and other reports to the members. Your Company’s 

Quarterly Results are published in one English Daily newspaper and one Vernacular Daily newspaper 

and also forwarded to BSE. 
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General Shareholder Information: 

 

I. 
ADDRESS OF 

CORPORATE / 

HEADQUARTERS: 

 

DIAMOND INFOSYSTEMS LIMITED  

“ESSEN INFOPARK”, 5/12 BIDC, 

GORWA, VADODARA – 390016. 

II. CONTACT PERSON:     
SHRI VINAY PATANKAR 

DEPUTY COMPLIANCE OFFICER  

III. ANNUAL GENERAL 

MEETING: 
30 TH SEPTEMBER, 2010 

IV. 
DATE OF BOOK 

CLOSURE  

23.09.2010 TO 29.09.2010 (both days inclusive) 

V. 
LISTED ON: THE BOMBAY STOCK EXCHANGE LIMITED, 

MUMBAI SCRIP CODE: 530801 

The Listing Fees to Bombay Stock Exchange Ltd. has 

already been paid for the year 2009- 2010. 

VI. WEBSITE: 
www.diinsy.com 

 

 

I. Registrar and Share  

                    Transfer Agents  Karvy Computershare Pvt. Ltd. 

      PLOT NO. 17 TO 24,  

      VITTALRAO NAGAR 

      MADHAPUR HYDERABAD - 500 081 

      TEL NO: 040-23420818 to 28 EXT : 188 

      FAX NO: 040-23421971 

 

 

 

 

II. Share Transfer System:  

 

Transfer of shares is done through depositories by the Share transfer Agents without the 

involvement of the Company. The transfer of Shares in the physical form is done every 15 

days from the date of receipt of the completed share transfer forms.  
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COMPLIANCE WITH NON-MANDATORY REQUIREMENTS 

1. The company is not maintaining a separate office for the Chairman. 

2. The Companies Amendment Act, 2000 has introduced the concept of postal ballot in respect 

of certain items. The Company will comply with these requirements as and when necessary. 

3. The announcement of Quarterly results carries information on important developments for 

the benefit of shareholders. 

 

 

 

FOR AND ON BEHALF OF THE BOARD 
                         DIAMOND INFOSYSTEMS LTD.           

 
                                                             
                      Sd/- 
               CHAIRMAN 

 
Place :  Vadodara                         
Date  :  02th September, 2010                      
 

 

 



MANAGEMENT DISCUSSION REPORT 
 

 

The financial statements have been prepared in compliance with the 

requirements of the Companies Act, 1956, guidelines issued by the 

Securities and Exchange Board of India (SEBI) and the Generally 

Accepted Accounting Principles (GAAP) in India. Our Management 

accepts responsibility for the integrity and objectivity of these financial 

statements, as well as for the various estimates and judgments 

used therein. The estimates and judgments relating to the financial 

statements have been made on a prudent and reasonable basis, so that 

the financial statements reflect in a true and fair manner the form and 

substance of transactions, and reasonably present our state of affairs, 

profits and cash flows for the year. 

 

A. Industry structure and developments 
 

Changing economic and business conditions and rapid technological 

innovation are creating an increasingly competitive market 

environment that is driving corporations to transform their operations. 

Consumers of products and services are increasingly demanding 

accelerated delivery times and lower prices. Companies are focusing 

on their core competencies and using outsourced technology service 

providers to adequately address these needs. The role of technology has 

evolved from supporting corporations to transforming their business. 

There is an increasing need for highly skilled technology professionals 

in the markets in which we operate. At the same time, corporations 



are reluctant to expand their internal IT departments and increase 

costs. These factors have increased the reliance of corporations on 

their outsourced technology service providers and are expected to 

continue to drive future growth for outsourced technology services. 

1. Increasing trend toward offshore technology services 

Outsourcing the development, management and ongoing maintenance 

of technology platforms and solutions has become increasingly 

important to companies. 

 

2. The India advantage 

 

India is widely recognized as the premier destination for offshore 

technology services. According to the NASSCOM Strategic Review 

2011, IT services exports (excluding exports relating to business 

process outsourcing (BPO), hardware, engineering design and product 

development) from India are estimated to grow by 22.7% in fiscal 

2011, to record revenues of US$ 33.5 billion. 

 

3. Evolution of technology outsourcing 

 

The realm of technology outsourcing is changing. In an environment 

of rapid technological advancement, globalization and regulatory 

changes, companies are looking at outsourcing approaches that require 

their technology service providers to develop specialized systems, 

processes and solutions along with cost-effective delivery capabilities. 

 



5. Our end-to-end solutions 

 

We complement our industry expertise with specialized support for 

our clients. We also leverage the expertise of our various Centers 

of Excellence and our software engineering group and technology 

lab to create customized solutions for our clients. In addition, we 

continually evaluate and train our professionals in new technologies 

and methodologies. Finally, we ensure the integrity of our service 

delivery by utilizing a scalable and secure infrastructure. 

 

B. Financial condition 

 

Our Financial Numbers speaks in our Balance Sheets and Profit & Loss Accounts of the Company. 

 

statements section of this report. 

 

Events occurring after the Balance Sheet date 

There were no significant events occurring after the Balance Sheet date. 

Opportunities and threats 

We believe our competitive strengths include : 

• Leadership in sophisticated solutions that enable our clients to 

optimize the efficiency of their business 

• Proven GDM 

• Commitment to superior quality and process execution 

• Strong brand and long-standing client relationships 

• Status as an employer of choice 



• Ability to scale 

• Innovation and leadership 

 

1. Our strategy 

We seek to further strengthen our position as a leading global 

technology services company by successfully differentiating our service 

offerings and increasing the scale of our operations. To achieve these 

goals, we seek to : 

• Increase business from existing and new clients 

• Expand geographically 

• Continue to invest in infrastructure and employees 

• Continue to enhance our engagement models and offerings 

• Continue to develop deep industry knowledge 

• Enhance brand visibility 

• Pursue alliances and strategic acquisitions 

 

2. Competition 

 

We operate in a highly competitive and rapidly changing market and 

compete with consulting firms such as Accenture Limited, Atos Origin 

S.A., Cap Gemini S.A., and Deloitte Consulting LLP; divisions of large 

multinational technology firms such as Hewlett-Packard Company 

and International Business Machines Corporation; IT outsourcing 

firms such as Computer Sciences Corporation, Keane Inc., Logica 

Plc and Dell Perot Systems; offshore technology services firms such 

as Cognizant Technology Solutions Corporation, Tata Consultancy 



Services Limited and Wipro Technologies Limited; software firms such 

as Oracle Corporation and SAP A.G.; business process outsourcing 

firms such as Genpact Limited and WNS Global Services and in-house 

IT departments of large corporations. 

In the future, we expect competition from firms establishing and 

building their offshore presence and firms in countries with lower 

personnel costs than those prevailing in India. However, we recognize 

that price alone cannot constitute a sustainable competitive advantage. 

We believe that the principal competitive factors in our business 

include the ability to effectively integrate onsite and offshore execution 

capabilities to deliver seamless, scalable, cost-effective services; increase 

scale and breadth of service offerings to provide one-stop solutions; 

provide industry expertise to clients’ business solutions; attract and 

retain high-quality technology professionals and maintain financial 

strength to make strategic investments in human resources and physical 

infrastructure through business cycles. 

We believe we compete favorably with respect to these factors. 

 

E. Outlook, risks and concerns 

This section contains forward-looking statements that involve risks 

and uncertainties. Our actual results could differ materially from those 

anticipated in these statements as a result of certain factors. 

The following lists our outlook, risks and concerns : 

• Our revenues and expenses are difficult to predict and can vary 

significantly from period to period, which could cause our share 

price to decline. We may not be able to sustain our previous profit 



margins or levels of profitability. 

• Our revenues are highly dependent on clients primarily located 

in the U.S. and Europe, as well as in certain industries, and an 

economic slowdown or other factors that affect the economic 

health of the U.S., Europe or these industries may affect our 

business. 

• Currency fluctuations may affect the results of our operations. 

• Our success depends largely upon our highly skilled technology 

professionals and our ability to hire, attract, motivate, retain and 

train our personnel. 

• We may face difficulties in providing end-to-end business solutions 

for our clients, which could lead to clients discontinuing their 

work with us. This in turn could harm our business. 

• Intense competition in the market for technology services could 

affect our cost advantages, which could reduce our share of 

business from clients and may decrease our revenues. 

• Our revenues are highly dependent upon a small number of clients, 

and the loss of any one of our major clients could significantly 

impact our business. 

• Legislation in certain countries in which we operate, including the 

United States and the United Kingdom, may restrict companies in 

those countries from outsourcing work to us. 

• Compliance with new and changing corporate governance and 

public disclosure requirements adds uncertainty to our compliance 

policies and increases our costs of compliance. 

• Our failure to complete fixed-price, fixed-timeframe contracts or 



transaction-based pricing contracts within the budget and on time, 

may negatively affect our profitability. 

• Our client contracts can be terminated without cause and with 

little or no notice or penalty. This could negatively impact our 

revenues and profitability. 

• Our engagements with customers are singular in nature and do not 

necessarily provide for subsequent engagements. 

• Our client contracts are often conditioned upon our performance, 

which, if unsatisfactory, may result in less revenue than previously 

anticipated. 

• Some of our long-term client contracts contain benchmarking 

provisions which, if triggered, could result in lower future revenues 

and profitability under the contract. 

• Our business will suffer if we fail to anticipate and develop new 

services and enhance existing services in order to keep pace with 

rapid changes in technology and in the industries on which we 

focus. 

• Disruptions in telecommunications, system failures or virus attacks 

could harm our ability to execute our GDM, which could result in 

client dissatisfaction and a reduction of our revenues. 

• We may be liable to our clients for damages caused by disclosure of 

confidential information, system failures, errors or unsatisfactory 

performance of services. 

• Our increasing work with governmental agencies may expose us 

to additional risks. 

• We are investing substantial cash assets in new facilities and 



physical infrastructure, and our profitability could be reduced if 

our business does not grow proportionately. 

• We may be unable to recoup our investment costs to develop our 

software products. 

• Our insiders who are significant shareholders may control the 

election of our Board and may have interests that conflict with 

those of our other shareholders or holders of our ADSs. 

• We may engage in acquisitions, strategic investments, strategic 

partnerships or alliances or other ventures that may or may not 

be successful. 

• Our net income would decrease if the Government of India 

reduces or withdraws tax benefits and other incentives it provides 

to us or when our tax holidays expire or terminate. 

• In the event that the Government of India or the government 

of another country changes its tax policies in a manner that is 

adverse to us, our tax expense may materially increase, reducing 

our profitability. 

• We operate in jurisdictions that impose transfer pricing and other 

tax-related regulations on us, and any failure to comply could 

materially and adversely affect our profitability. 

• Wage pressures in India and the hiring of employees outside India 

may prevent us from sustaining our competitive advantage and 

may reduce our profit margins. 

• Terrorist attacks or a war could adversely affect our business, 

results of operations and financial condition. 

• The markets in which we operate are subject to the risk of 



earthquakes, floods, tsunamis and other natural and man made 

disasters. 

• Changes in immigration laws may affect our ability to compete 

and provide services to our clients in various countries. This could 

hamper our growth and may have an impact on our revenues. 

• Our ability to acquire companies organized outside India depends 

on the approval of the Government of India and / or the Reserve 

Bank of India, and failure to obtain this approval could negatively 

impact our business. 

 

F. Internal control systems and their adequacy 

 

The CEO and CFO certification provided in the CEO and CFO 

Certification section of the Annual Report discusses the adequacy of 

our internal control systems and procedures. 

 

 

G. Material developments in human resources / 

industrial relations, including number of people 

employed 

Our culture and reputation as a leader in the technology services 

industry enables us to recruit and retain some of the best available 

talent in India. 

 

 

 



 

CERTIFICATION  
 

To 

The Board of Directors 

Diamond Infosystems Limited  

Baroda 

 

We, Undersigned Dr. Sumit Bhatnagar, Managing Director and Amit Bhatnagar, Vice 
Chairman of the Company, certify that : 

1. We have reviewed the Balance Sheet and Profit and Loss account (standalone and 
consolidated), and all the schedules and notes on accounts, as well as the Cash Flow 
statements, and the Directors’ report. 

 

2. Based on our knowledge and information, these statements do not contain any untrue 
statement of a material fact or omit to state a material fact necessary to make the statements 
made, in light of the circumstances under which such statements were made, not misleading 
with respect to the statements made. 

 

3. Based on our knowledge and information, the financial statements, and other financial 
information included in this report, present in all material respects a true and fair view of the 
Company’s affairs, the financial condition, results of operations and cash flows of the 
Company as of, and for, the periods presented in this report, and are in compliance with the 
existing accounting standards and / or applicable laws and regulations. 

 

4. To the best of our knowledge and belief, no transactions entered into by the Company 
during the year are fraudulent, illegal or violate of the Company’s Code of Conduct. 

 



5. We are responsible for establishing and maintaining disclosure controls and procedures 
and internal controls over financial reporting for the Company. and we have : 

 

a. Designed such disclosure controls and procedures to ensure that material information 
relating to the Company, including its consolidated subsidiaries, is made known to us by 
others within those entities, particularly during the period in which this report is being 
prepared. 

 

b. Designed such internal control over financial reporting, or caused such internal control 
over financial reporting to be designed under our supervision, to provide reasonable 
assurance regarding the reliability of financial reporting and the preparation of financial 
statements for external purposes in accordance with Generally Accepted Accounting 
Principles (GAAP). 

 

c. Evaluated the effectiveness of the Company’s disclosure, controls and procedures. 

 

d. Disclosed in this report any change in the Company’s internal control over financial 
reporting that occurred during the Company’s most recent fiscal year that has materially 
affected, or is reasonably likely to materially affect, the Company’s internal control over 
financial reporting.  

 

6. We have disclosed, based on our most recent evaluation, wherever applicable, to the 
Company’s auditors and the audit committee of the 

Company’s Board of Directors (and persons performing the equivalent functions) : 

 

7. In the event of any materially significant misstatements or omissions, we will return to the 
Company that part of any bonus or incentive or equity-based compensation, which was 
inflated on account of such errors. 

 



8. We affirm that we have not denied any personnel, access to the audit committee of the 
Company (in respect of matters involving alleged misconduct) and we have provided 
protection to whistleblowers from unfair termination and other unfair or prejudicial 
employment practices. 

 

9. We further declare that all Board members and senior managerial personnel have affirmed 
compliance with the Code of Conduct for the 

current year. 

 

For Diamond Infosystems Limited  

 

Sd/-                                    Sd/- 

Dr.  Sumit Bhatnagar    Amit Bhatnagar 

Managing Director        Vice Chairman  

 
CODE OF CONDUCT  

 
In compliance with Clause 49 of the Listing Agreement, the Company 

has adopted a Code of Conduct. This code is applicable to the Members 

of the Board, the Executive Council and all employees of the Company. 

 
 
















































