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(Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in Crores)

‡ãŠã¾ãÃ-ãä¶ãÓ¹ããª¶ã ½ãã¶ãªâ¡ Performance Parameters 2005-06  2006-07  2007-08  2008-09  2009-10

% Ìãðãä®  Increase in % 5.09 139 23.02 22.90 18.26

ãäÌã§ããè¾ã ãäÔ©ããä¦ã: Financials:

¹ããäÀÞããÊã¶ãØã¦ã Êãã¼ã  Operating Profit 620.32 635.37 656.44 726.36 840.58

ãä¶ãÌãÊã Êãã¼ã Net Profit 72.99 201.56 359.79 422.66 511.25

º¾ãã•ã ‚ãã¾ã Interest Income 1760 2088 2676 3447 4010

º¾ãã•ã Ì¾ã¾ã Interest Expense 1037 1263 1817 2383 2910

º¾ãããä•ã¦ãÀ ‚ãã¾ã Non Interest Income 459 422 478 430 589

‡ãìŠÊã ‚ãã¾ã Total Income 2219 2510 3154 3878 4599

‡ãìŠÊã Ì¾ã¾ã Total Expenses 1599 1875 2468 3151 3758

ãä¶ãÌãÊã º¾ãã•ã ½ãããä•ãÃ¶ã Net Interest Margin 2.95 3.00 2.67 2.91 2.61

•ã½ããÀããäÍã ÊããØã¦ã Cost of Deposit 4.58 4.89 5.90 6.36 6.21

ãä¶ããä£ã ÊããØã¦ã  Cost of Fund 4.66 5.19 5.95 6.47 6.31

‚ããäØãÆ½ããò ¹ãÀ ‚ãã¾ã Yield on Advances 7.80 8.66 10.11 10.71 10.32

ãä¶ããä£ã¾ããò ¹ãÀ ‚ãã¾ã Yield on Funds 7.46 7.84 8.22 8.76 8.52

‚ãããäÔ¦ã¾ããò ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã Return on Assets 0.29 0.71 1.06 1.02 1.01

ƒÃãä‡ã‹Ìã›ãè ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã Return on Equity 9.02 20.83 27.12 24.05 23.55

¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã Earning per share 2.54 7.03 12.54 14.74 17.83

‚ãããäÔ¦ã Øãì¥ãÌã§ãã ‚ã¶ãì¹ãã¦ã: Asset Quality Ratios:

Ôã‡ãŠÊã †¶ã.¹ããè.†. Gross NPA 949.40 744.48 572.60 620.77 641.99

Ôã‡ãŠÊã ‚ããäØãÆ½ããò ‡ãŠãè ¦ãìÊã¶ãã ½ãò Ôã‡ãŠÊã †¶ã.¹ããè.†.  Gross NPA to Gross Advances
‚ã¶ãì¹ãã¦ã %  Ratio %

6.44 3.98 2.45 2.13 1.80

ãä¶ãÌãÊã †¶ã.¹ããè.†.  Net NPA 432.85 364.8 215.43 313.38 427.53

ãä¶ãÌãÊã ‚ããäØãÆ½ããò ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãä¶ãÌãÊã †¶ã.¹ããè.†.  Net NPA to Net Advances
‚ã¶ãì¹ãã¦ã % Ratio %

3.04 1.99 0.94 1.09 1.21

†¶ã.¹ããè.†. ¹ãÆãÌã£ãã¶ã ‡ãŠÌãÀñ•ã NPA Provision Coverage 52.61 50.05 60.70 48.27 78.61

„¦¹ããª‡ãŠ¦ãã ‚ã¶ãì¹ãã¦ã: Productivity Ratios:

¹ãÆãä¦ã ‡ãŠ½ãÃÞããÀãè ‡ãŠãÀãñºããÀ Per Employee Business 3.64 4.58 5.76 7.31 8.27

¹ãÆãä¦ã ÍããŒãã ‡ãŠãÀãñºããÀ Per Branch Business 36.11 44.76 54.03 66.45 71.21

ÌãÓãÃÌããÀ ¦ãìÊã¶ãã¦½ã‡ãŠ ‡ãŠã¾ãÃ-ãä¶ãÓ¹ããª¶ã  YEAR WISE COMPARATIVE PERFORMANCE
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NOTICE 

NOTICE is hereby given that the Fourteenth Annual General 
Meeting of the Shareholders of Dena Bank will be held on 
Friday, 16th July, 2010 at 3.00 p.m. at Auditorium, Sir Sorabji 
Pochkhanawala Bankers’ Training College, J.V.P.D. Scheme, Vile 
Parle (West), Mumbai - 400 056 to transact the following business: 

Item No. 1 

“To discuss, approve and adopt the Balance Sheet as at 
31st March, 2010 and the Profi t and Loss Account for the year ended 
on that date, the report of the Board of Directors on the working and 
activities of the Bank for the period covered by the Accounts and 
the Auditors’ Report on the Balance Sheet and Accounts.” 

Item No. 2 

“To declare dividend on Equity Shares for the fi nancial year 
2009-2010.” 

By Order of the Board of Directors 

Place: Mumbai   (D. L. Rawal) 
Date : 5th June, 2010   Chairman & Managing Director 

NOTES : 

1.  APPOINTMENT OF PROXY 

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE 

MEETING IS ENTITLED TO APPOINT A PROXY TO ATTEND 

AND VOTE INSTEAD OF HIMSELF/ HERSELF. The proxy, in 

order to be effective must be received by the Bank at the place 

specifi ed in the proxy form, not later than FOUR DAYS before the 

date of the Fourteenth Annual General Meeting i.e. on or before the 

close of offi ce hours on Saturday, 10th July, 2010. 

2.  APPOINTMENT OF AN AUTHORISED REPRESENTATIVE 

No person shall be entitled to attend or vote at the meeting as a 
duly authorised representative of a company or any body corporate 
which is a shareholder of the Bank, unless a copy of the resolution 
appointing him/her as a duly authorised representative, certifi ed 
to be true copy by the Chairman of the meeting at which it was 
passed shall have been deposited with the Company Secretary, 
Dena Bank & Investor Relation Centre, Dena Corporate Centre, 
3rd Floor, C-10, G-Block, Bandra-Kurla Complex, Bandra (East), 
Mumbai 400 051 not later than FOUR days before the date of the 
Fourteenth Annual General Meeting i.e. on or before the close of 
offi ce hours on Saturday, 10th July, 2010.

3.  ATTENDANCE SLIP-CUM-ENTRY PASS 

For the convenience of the shareholders, Attendance 
Slip-cum-Entry-Pass is annexed to this report. Shareholders / Proxy 

ÔãîÞã¶ãã  NOTICE

¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã : ªñ¶ãã ‡ãŠã¹ããóÀñ› Ôãò›À, Ôããè-10, •ããè ºÊããù‡ãŠ, ºããâ³ã-‡ãìŠÊããÃ ‡ãŠãù½¹Êãñ‡ã‹Ôã, ºããâ³ã (¹ãîÌãÃ), ½ãìâºãƒÃ - 400 051.
Head Offi ce: Dena Corporate Centre, C-10, G Block, Bandra-Kurla Complex, Bandra (East), Mumbai - 400 051.

ÔãîÞã¶ãã
†¦ãªá´ãÀã ÔãîÞã¶ãã ªãè •ãã¦ããè Öõ ãä‡ãŠ ªñ¶ãã ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ £ããÀ‡ãŠãò ‡ãŠãè ÞããõªÖÌããé ÌãããäÓãÃ‡ãŠ 
Ôãã½ãã¶¾ã Ôã¼ãã Íãì‰ãŠÌããÀ, 16 •ãìÊããƒÃ, 2010 ‡ãŠãñ ‚ã¹ãÀãÖ¶ã 3.00 ºã•ãñ Ôã¼ããØãðÖ ÔãÀ 
ÔããñÀãºã•ããè ¹ããñÞãŒãã¶ããÌããÊãã, ºãö‡ãŠÔãÃ ¹ãÆãäÍãàã¥ã ½ãÖããäÌã²ããÊã¾ã, •ãñ.Ìããè.¹ããè.¡ãè. Ô‡ãŠãè½ã, ãäÌãÊãñ 
¹ããÊãó (¹ããäÍÞã½ã) ½ãìâºãƒÃ - 400 056. ½ãò ãä¶ã½¶ããâãä‡ãŠ¦ã ‡ãŠã¾ããó ‡ãŠãñ Ôãâ¹ãããäª¦ã ‡ãŠÀ¶ãñ Öñ¦ãì 
‚ãã¾ããñãä•ã¦ã ÖãñØããè.

½ãª Ôãâ. 1

31 ½ããÞãÃ, 2010 ‡ãñŠ ¦ãìÊã¶ã ¹ã¨ã ‚ããõÀ „Ôããè ¦ããÀãèŒã ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ Êãã¼ã †Ìãâ Öããä¶ã 
ÊãñŒããò, ºãö‡ãŠ ‡ãñŠ ‡ãŠã½ã ‡ãŠã•ã †Ìãâ Øããä¦ããäÌããä£ã¾ããò ¹ãÀ ãä¶ãªñÍã‡ãŠ ½ã¥¡Êã ‡ãŠãè ãäÀ¹ããñ›Ã ¦ã©ãã 
¦ãìÊã¶ã ¹ã¨ã ‚ããõÀ ÊãñŒãã ¹ãÀ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ¹ãÀ ãäÌãÞããÀ-ãäÌã½ãÍãÃ, ‚ã¶ãì½ããñª¶ã 
†Ìãâ ‚ãâØããè‡ãŠãÀ ‡ãŠÀ¶ãã.

½ãª Ôãâ. 2 

ãäÌã§ããè¾ã ÌãÓãÃ 2009-10 ‡ãñŠ ãäÊã† ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ¹ãÀ Êãã¼ããâÍã ÜããñãäÓã¦ã ‡ãŠÀ¶ãã.

ãä¶ãªñÍã‡ãŠ ½ã¥¡Êã ‡ãñŠ ‚ããªñÍãã¶ãìÔããÀ

Ô©ãã¶ã: ½ãìâºãƒÃ   (¡ãè.†Êã.ÀãÌãÊã)
ãäª¶ããâ‡ãŠ: 5 •ãî¶ã, 2010 ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

ãä›¹¹ããä¥ã¾ããú :

1. ½ãìŒ¦ããÀãè ‡ãŠãè ãä¶ã¾ãìãä§ãŠ

Ôã¼ãã ½ãò „¹ããäÔ©ã¦ã ÀÖ¶ãñ ‚ããõÀ ½ã¦ãªã¶ã ‡ãŠÀ¶ãñ ‡ãŠã / ‡ãñŠ ¹ãã¨ã Íãñ¾ãÀ£ããÀ‡ãŠ ‚ã¹ã¶ãñ Ô©ãã¶ã 
¹ãÀ Ôã¼ãã ½ãò ãä‡ãŠÔããè ‚ã¶¾ã ‡ãŠãñ „¹ããäÔ©ã¦ã ÀÖ¶ãñ ¦ã©ãã ½ã¦ãªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãä¦ããä¶ããä£ã 
ãä¶ã¾ãì§ãŠ ‡ãŠÀ¶ãñ ‡ãŠã ¹ãã¨ã ÖãñØãã / ÖãñØããè. ¹ãÆãä¦ããä¶ã£ã¦Ìã ¹ãÆ¼ããÌããè Öãñ, ƒÔã ÒãäÓ› Ôãñ ¹ãÆãä¦ããä¶ããä£ã 
ãä¶ã¾ãì§ãŠ ‡ãŠÀ¶ãñ ‡ãñŠ ¹ãã¨ã ‚ã©ããÃ¦ã ½ãìŒ¦ããÀãè ¹ãŠã½ãÃ ½ãò ÔãîÞã¶ãã ÞããõªÖÌããé ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã Ôã¼ãã 
‡ãŠãè ¦ããÀãèŒã Ôãñ ‡ãŠ½ã Ôãñ ‡ãŠ½ã ÞããÀ ãäª¶ã ¹ãîÌãÃ ‚ã©ããÃ¦ã Íããä¶ãÌããÀ 10 •ãìÊããƒÃ, 2010 ‡ãŠãñ 
‡ãŠã½ã-‡ãŠã•ã ‡ãŠã Ôã½ã¾ã Ôã½ãã¹¦ã Öãñ¶ãñ ‡ãñŠ Ôã½ã¾ã ¾ãã „ÔãÔãñ ¹ãîÌãÃ ºãö‡ãŠ ‡ãŠãñ ãäÌããä¶ããäªÃÓ› Ô©ãÊã 
¹ãÀ ‚ãÌãÍ¾ã ¹ãÆã¹¦ã Öãñ •ãã¶ããè ÞãããäÖ†.

2.  ¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã ‡ãŠãè ãä¶ã¾ãìãä§ãŠ 

†ñÔããè ‡ãŠãñƒÃ ‡ãŠ½¹ã¶ããè ãä¶ãØããä½ã¦ã ãä¶ã‡ãŠã¾ã, •ããñ ºãö‡ãŠ ‡ãŠãè Íãñ¾ãÀ£ããÀ‡ãŠ Öãñ, ‡ãñŠ ãäÌããä£ãÌã¦ã 
¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ Â¹ã ½ãò ‡ãŠãñƒÃ ¼ããè †ñÔãã Ì¾ããä§ãŠ Ôã¼ãã ½ãò „¹ããäÔ©ã¦ã ÀÖ¶ãñ ¾ãã 
½ã¦ãªã¶ã ‡ãŠÀ¶ãñ ‡ãŠã ¦ãºã ¦ã‡ãŠ ¹ãã¨ã ¶ãÖãé ÖãñØãã •ãºã ¦ã‡ãŠ ãä‡ãŠ „Ôãñ ãäÌããä£ãÌã¦ã ¹ãÆããä£ã‡ãðŠ¦ã 
¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãìãä§ãŠ ãäÌãÓã¾ã‡ãŠ Ôãâ‡ãŠÊ¹ã, ãä•ãÔã Ôã¼ãã ½ãò ÌãÖ ¹ãããäÀ¦ã 
Öì‚ãã ©ãã, „Ôã‡ãñŠ Ôã¼ãã¹ããä¦ã ´ãÀã Ôã¦¾ãããä¹ã¦ã ãä‡ãŠ¾ãã Öì‚ãã, ‡ãŠãè ¹ãÆãä¦ããäÊããä¹ã ÞããõªÖÌããè 
ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã Ôã¼ãã ‡ãŠãè ãä¦ããä©ã Ôãñ ‡ãŠ½ã Ôãñ ÞããÀ ãäª¶ã ¹ãÖÊãñ ‚ã©ããÃ¦ã Íããä¶ãÌããÀ 10 
•ãìÊããƒÃ, 2010 ‡ãŠãñ ‡ãŠã½ã‡ãŠã•ã ‡ãŠã Ôã½ã¾ã Ôã½ãã¹¦ã Öãñ¶ãñ Ôãñ ¹ãîÌãÃ ‡ãŠ½¹ã¶ããè ÔããäÞãÌã, 
ªñ¶ãã ºãö‡ãŠ, ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã, ªñ¶ãã ‡ãŠã¹ããóÀñ› Ôãò›À, ¦ããèÔãÀãè ½ãâãä•ãÊã, Ôããè-10, •ããè 
ºÊããù‡ãŠ, ºããâ³ã-‡ãìŠÊããÃ ‡ãŠãù½¹Êãñ‡ã‹Ôã, ºããâ³ã (¹ãîÌãÃ), ½ãìâºãƒÃ 400 051 ‡ãñŠ ¹ããÔã •ã½ãã 
‡ãŠÀã ªãè •ãã†.

3. „¹ããäÔ©ããä¦ã-ÔãÖ-¹ãÆÌãñÍã ¹ãÞããê 

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ÔãìãäÌã£ãã ‡ãñŠ ãäÊã† „¹ããäÔ©ããä¦ã-ÔãÖ-¹ãÆÌãñÍã ¹ãÞããê ƒÔã ãäÀ¹ããñ›Ã ‡ãñŠ 
Ôãã©ã ÔãâÊãØ¶ã Öö. Íãñ¾ãÀ£ããÀ‡ãŠãò/½ãìŒ¦ããÀ¶ãã½ãã £ããÀ‡ãŠãò/¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã¾ããò Ôãñ 
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holders/ Authorised Representatives are requested to affi x their 
signatures at the space provided therein and surrender the same 
at the venue. Proxy/Authorised Representative of the shareholder 
should state on the Attendance slip-cum-entry pass as ‘Proxy’ or 
‘Authorised Representative’ as the case may be. 

4.  BOOK CLOSURE 

The Register of the Shareholders and the Share Transfer Register 
of the Bank will remain closed from Friday, July 9, 2010 to Friday, 
July 16, 2010 (both days inclusive), for the purpose of Annual 
General Meeting and for ascertaining the entitlement of dividend. 

5.  PAYMENT OF DIVIDEND 

Payment of dividend to shareholders as proposed by the Board 
of Directors shall be paid to those shareholders holding shares in 
physical form, whose names appear on the Register of Shareholders 
of the Bank as on 16th July, 2010 and in respect of shares held 
in dematerialised form, the dividend will be paid on the basis of 
benefi cial ownership details and address, Bank Account etc. as per 
details to be furnished by the depositories as at the end of business 
on 8th July, 2010 and the dividend warrants shall be mailed / credited 
within 30 days from the date of Annual General Meeting. 

6.  TRANSFERS 

Share Certifi cates in case of physical holding along with transfer deeds 
should be forwarded to the Registrar & Transfer Agent of the Bank. 

7. BANK MANDATE FOR DIVIDEND OR NATIONAL ELECTRONIC 
CLEARING SERVICE (NECS) 

a) As per RBI notifi cation, with effect from October 1, 2009, 
the remittance of money through ECS is replaced by National 
Electronic Clearing Service (NECS) and banks have been 
instructed to move to the NECS platform with immediate 
effect. NECS essentially operates on the new and unique bank 
account number allotted by banks post implementation of 
Core Banking Solutions (CBS). The Bank is offering the facility of 
NECS for shareholders holding shares in physical form as well as 
electronic form. Shareholders holding the shares in Physical form 
can furnish the unique account no. provided by their Bank’s along 
with a photo copy of a cheque pertaining to the concerned account, 
to the Registrar & Transfer Agents quoting the folio number before 
09.07.2010. The shareholders holding shares in electronic form are 
requested to furnish the new Bank Account Number,along with a 
photo copy of a cheque pertaining to the concerned account, to 
your Depository Participant (DP) where they are holding Demat 
Account well before 9th July, 2010.

b) The shareholders having Bank Accounts in non CBS Bank 
Branches will not be covered under NECS and will be paid Dividend 
by way of Dividend warrants. These shareholders are required to 
furnish their Bank Account number, the name of the Bank and the 
Branch where they would like to deposit the Dividend warrants 
for encashment. These particulars will be printed on the cheque 
portion of Dividend warrants, besides the name of the shareholders 
so as to avoid fraudulent encashment of warrants. The above-
mentioned details should be furnished by the fi rst/sole shareholder 
directly to the Registrar & Transfer Agent, quoting the folio number 
before 09.07.2010.

ÔãîÞã¶ãã  NOTICE
‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ Ìãñ „Ôã½ãò ãäª† Øã† Ô©ãã¶ã ¹ãÀ ‚ã¹ã¶ãñ ÖÔ¦ããàãÀ ‡ãŠÀ‡ãñŠ „Ôãñ Ôã¼ãã 
Ô©ãÊã ¹ãÀ ¹ãÆÔ¦ãì¦ã ‡ãŠÀò. Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãñŠ ¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã/½ãìŒ¦ããÀãè „¹ããäÔ©ããä¦ã-
ÔãÖ-¹ãÆÌãñÍã ¹ãÞããê ½ãò ½ãìŒ¦ããÀãè ¾ãã ¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã, •ãõÔããè ¼ããè ãäÔ©ããä¦ã Öãñ, ‡ãŠã 
„ÊÊãñŒã ‡ãŠÀò.

4.  ºãÖãè ºã¶ª ÀŒã¶ãã 

ºãö‡ãŠ ‡ãŠã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠã Àãä•ãÔ›À ‚ããõÀ Íãñ¾ãÀ ‚ã¶¦ãÀ¥ã Àãä•ãÔ›À ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã 
Ôã¼ãã ‚ããõÀ Êãã¼ããâÍã ‡ãŠãè ¹ãã¨ã¦ãã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ „ªáªñÍ¾ã Ôãñ Íãì‰ãŠÌããÀ, 9 •ãìÊããƒÃ, 
2010 Ôãñ Íãì‰ãŠÌããÀ, 16 •ãìÊããƒÃ, 2010 (ªãñ¶ããò ãäª¶ã Íãããä½ãÊã) ¦ã‡ãŠ ºã¶ª ÀÖñØãò.

5.  Êãã¼ããâÍã ‡ãŠã ¼ãìØã¦ãã¶ã 

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ¹ãÆÔ¦ãããäÌã¦ã Êãã¼ããâÍã ‡ãŠã ¼ãìØã¦ãã¶ã „¶ã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ãä‡ãŠ¾ãã 
•ãã†Øãã ãä•ã¶ã‡ãñŠ ¹ããÔã Íãñ¾ãÀ ‡ãŠãØã•ããè Â¹ã ½ãò ½ããõ•ãîª Öö ‚ããõÀ ãä•ã¶ã‡ãŠã ¶ãã½ã 16 •ãìÊããƒÃ, 
2010 ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ Àãä•ãÔ›À ½ãò ª•ãÃ Öõ, ¦ã©ãã †ñÔãñ Íãñ¾ãÀ£ããÀ‡ãŠ 
ãä•ã¶ã‡ãñŠ ¹ããÔã Íãñ¾ãÀ ºãñ‡ãŠãØã•ããè‡ãðŠ¦ã Â¹ã ½ãò Öö „¶Öò Êãã¼ããâÍã ‡ãŠã ¼ãìØã¦ãã¶ã, ãä¡¹ããùãä•ã›Àãè 
´ãÀã 8 •ãìÊããƒÃ, 2010 ‡ãŠãñ ‡ãŠã½ã‡ãŠã•ã Ôã½ãããä¹¦ã ‡ãñŠ Ôã½ã¾ã „¹ãÊãº£ã Êãã¼ãã©ãÃ ÔÌãããä½ã¦Ìã 
‡ãñŠ ãäÌãÌãÀ¥ããò ¾ã©ãã ºãö‡ãŠ Œãã¦ãñ †Ìãâ ¹ã¦ãñ ‡ãñŠ ãäÌãÌãÀ¥ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãä‡ãŠ¾ãã •ãã†Øãã ¦ã©ãã 
Êãã¼ããâÍã ÌããÀâ› ÌãããäÓãÃ‡ãŠ Ôãã£ããÀ¥ã Ôã¼ãã ‡ãŠãè ¦ããÀãèŒã ‡ãñŠ 30 ãäª¶ããò ‡ãñŠ ¼ããè¦ãÀ ¹ãÆñãäÓã¦ã/•ã½ãã 
‡ãŠÀ ãäª† •ãã†âØãñ.

6.  ‚ãâ¦ãÀ¥ã 

‡ãŠãØã•ããè Â¹ã ½ãò £ãããäÀ¦ã Íãñ¾ãÀ ¹ãÆ½ãã¥ã ¹ã¨ããò ‡ãŠãñ ‚ãâ¦ãÀ¥ã ãäÌãÊãñŒã ÔããäÖ¦ã ºãö‡ãŠ ‡ãñŠ ¹ãâ•ããè¾ã‡ãŠ 
†Ìãâ ‚ãâ¦ãÀ¥ã †•ãñ¶› ‡ãŠãñ ¼ãñ•ãã •ãã¶ãã ÞãããäÖ†.

7.  ÀãÓ›Èãè¾ã ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ Ôã½ããÍããñ£ã¶ã ÔãñÌãã (†¶ã ƒÃ Ôããè †Ôã) ¦ã©ãã Êãã¼ããâÍã ¼ãìØã¦ãã¶ã ‡ãñŠ 
ãäÊã† ºãö‡ãŠ ‡ãŠã ‚ããä£ãªñÍã

‡ãŠ) ¼ãã.ãäÀ.ºãö. ‡ãŠãè ‚ããä£ãÔãîÞã¶ãã ‡ãñŠ ‚ã¶ãìÔããÀ, 1 ‚ã§ãîŠºãÀ, 2009 Ôãñ ƒÃÔããè†Ôã ‡ãñŠ 
½ãã£¾ã½ã Ôãñ £ã¶ã ¹ãÆñÓã¥ã ‡ãŠãñ ÀãÓ›Èãè¾ã ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ Ôã½ããÍããñ£ã¶ã ÔãñÌãã (†¶ã ƒÃ Ôããè †Ôã) 
¶ãñ ¹ãÆãä¦ãÔ©ãããä¹ã¦ã ãä‡ãŠ¾ãã Öõ ¦ã©ãã ºãö‡ãŠãò ‡ãŠãñ ‚ã¶ãìªñÍã ãäª¾ãñ Øã¾ãñ Öö ãä‡ãŠ Ìãñ ¦ãìÀâ¦ã ¹ãÆ¼ããÌã 
Ôãñ †¶ãƒÃÔããè†Ôã ¹Êãñ›¹ãŠã½ãÃ ¹ãÀ ÞãÊãò. †¶ãƒÃÔããè†Ôã ½ãîÊã Â¹ã Ôãñ ‡ãŠãñÀ ºãöãä‡ãâŠØã Ôã½ãã£ãã¶ã 
(Ôããè ºããè †Ôã) ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ºããª ºãö‡ãŠãò ´ãÀã ‚ããºãâãä›¦ã ¶ã¾ãñ †Ìãâ ¹ãð©ã‡ãŠá ºãö‡ãŠ Œãã¦ãã 
ÔãâŒ¾ãã ¹ãÀ ‡ãŠã¾ãÃ ‡ãŠÀ¦ãã Öõ. ºãö‡ãŠ ¼ããõãä¦ã‡ãŠ Â¹ã †Ìãâ ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ Â¹ã ½ãò Íãñ¾ãÀ ÀŒã¶ãñÌããÊãñ 
Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ Êãã¼ããâÍã ¼ãìØã¦ãã¶ã Öñ¦ãì †¶ãƒÃÔããè†Ôã ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ ÀÖã Öõ. ¼ããõãä¦ã‡ãŠ 
Â¹ã ½ãò Íãñ¾ãÀ ÀŒã¶ãñÌããÊãñ Íãñ¾ãÀ£ããÀ‡ãŠ 9.07.2010 Ôãñ ¹ãÖÊãñ ¹ãŠãñãäÊã¾ããñ ÔãâŒ¾ãã ªñ¦ãñ Öì† 
¶ããèÞãñ ãäª¾ãñ Øã¾ãñ ¹ã¦ãñ ¹ãÀ ¹ãâ•ããè‡ãŠãÀ †Ìãâ ‚ãâ¦ãÀ¥ã †•ãò›ãò ‡ãŠãñ Ôãâºãâãä£ã¦ã Œãã¦ãñ Ôãñ Ôãâºãâãä£ã¦ã 
Þãñ‡ãŠ ‡ãŠãè ¹ãŠãñ›ãñ ¹ãÆãä¦ããäÊããä¹ã ‡ãñŠ Ôãã©ã „¶ã‡ãñŠ ºãö‡ãŠ ´ãÀã ¹ãÆªã¶ã ‡ãŠãè Øã¾ããè Œãã¦ãã ÔãâŒ¾ãã 
ÔãîãäÞã¦ã ‡ãŠÀ Ôã‡ãŠ¦ãñ Öö. ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ Â¹ã ½ãò Íãñ¾ãÀ ÀŒã¶ãñÌããÊãñ Íãñ¾ãÀ£ããÀ‡ãŠ 9 •ãìÊããƒÃ, 
2010 Ôãñ ¹ãÖÊãñ Ôãâºãâãä£ã¦ã Œãã¦ãñ Ôãñ Ôãâºãâãä£ã¦ã Þãñ‡ãŠ ‡ãŠãè ¹ãŠãñ›ãñ ¹ãÆãä¦ããäÊããä¹ã ‡ãñŠ Ôãã©ã ¶ã¾ããè 
ºãö‡ãŠ Œãã¦ãã ÔãâŒ¾ãã „¶ã‡ãñŠ ãä¡¹ããùãä•ã›Àãè ÔãÖ¼ããØããè (¡ãè ¹ããè) ‡ãŠãñ ÔãîãäÞã¦ã ‡ãŠÀò •ãÖãâ „¶ã‡ãŠã 
¡ãè½ãñ› Œãã¦ãã Öõ.

Œã) Íãñ¾ãÀ£ããÀ‡ãŠ ãä•ã¶ã‡ãñŠ ºãö‡ãŠ Œãã¦ãñ ØãõÀ Ôããèºããè†Ôã ºãö‡ãŠ ÍããŒãã‚ããò ½ãò Öö, †¶ãƒÃÔããè†Ôã 
‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¶ãÖãé ‚ãã¾ãòØãñ ¦ã©ãã Êãã¼ããâÍã ÌããÀâ›ãò ‡ãñŠ ½ãã£¾ã½ã Ôãñ „¶ã‡ãŠãñ Êãã¼ããâÍã ‡ãŠã 
¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã •ãã†Øãã. ƒ¶ã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ‚ã¹ã¶ããè ºãö‡ãŠ Œãã¦ãã ÔãâŒ¾ãã, ºãö‡ãŠ 
†Ìãâ ÍããŒãã ‡ãŠã ¶ãã½ã ÔãîãäÞã¦ã ‡ãŠÀ¶ãã ÖãñØãã •ãÖãâ Ìãñ ¶ã‡ãŠªãè‡ãŠÀ¥ã Öñ¦ãì Êãã¼ããâÍã ÌããÀâ› 
•ã½ãã ‡ãŠÀ¶ãã ÞããÖ¦ãñ Öö. Êãã¼ããâÍã ÌããÀâ› ‡ãñŠ Þãñ‡ãŠ ¼ããØã ¹ãÀ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ¶ãã½ã 
‡ãñŠ ‚ãÊããÌãã ¾ãñ ãäÌãÌãÀ¥ã ½ãìãä³¦ã ÀÖòØãñ ¦ãããä‡ãŠ ÌããÀâ›ãò ‡ãŠã ‡ãŠ¹ã›¹ãî¥ãÃ ¶ã‡ãŠªãè‡ãŠÀ¥ã Ôãñ 
ºãÞã Ôã‡ãòŠ. „¹ã¾ãìÃ§ãŠ ãäÌãÌãÀ¥ã ¹ãÆ©ã½ã/†‡ãŠÊã Íãñ¾ãÀ£ããÀ‡ãŠ ´ãÀã ãä¶ã½¶ããäÊããäŒã¦ã ¹ã¦ãñ ¹ãÀ 
09.07.2010 Ôãñ ¹ãÖÊãñ ¹ãŠãñãäÊã¾ããñ ÔãâŒ¾ãã ÔãîãäÞã¦ã ‡ãŠÀ¦ãñ Öì† ¹ãâ•ããè‡ãŠãÀ †Ìãâ ‚ãâ¦ãÀ¥ã 
†•ãò› ‡ãŠãñ ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãã ÞãããäÖ†.
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ÔãîÞã¶ãã  NOTICE
8. ªãÌãã ¶ã ãä‡ãŠ† Øã† Êãã¼ããâÍã, ¾ããäª ‡ãŠãñƒÃ Öãñ ¦ããñ 

†ñÔãñ Íãñ¾ãÀ£ããÀ‡ãŠãò ãä•ã¶Öãò¶ãñ ãäÌã§ããè¾ã ÌãÓãÃ 1996-97, 1997-98, 1998-99, 1999-
2000, 2006-07, 2007-08 ¦ã©ãã 2008-09 Öñ¦ãì Êãã¼ããâÍã ÌããÀâ› ‡ãŠã ¶ã‡ãŠªãè‡ãŠÀ¥ã 
¶ãÖãè ãä‡ãŠ¾ãã Öõ / Êãã¼ããâÍã ¹ãÆã¹¦ã ¶ãÖãé ãä‡ãŠ¾ãã Öõ, „¶ãÔãñ ãä¶ãÌãñª¶ã Öõ ãä‡ãŠ Ìãñ ¡ì¹Êããè‡ãñŠ› 
Êãã¼ããâÍã ÌããÀâ› •ããÀãè ‡ãŠÀ¶ãñ Öñ¦ãì ºãö‡ãŠ ‡ãñŠ Àãä•ãÔ›ÈãÀ †Ìãâ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã †•ãñ¶› Ôãñ 
Ôãâ¹ã‡ãÃŠ ‡ãŠÀò.

ºãöãä‡ãâŠØã ‡ãŠ½¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã †Ìãâ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã 1970 ½ãò •ããñü¡ãè ØãƒÃ 
¶ãƒÃ £ããÀã 10ºããè ‡ãñŠ ‚ã¶ãìÔããÀ ¾ããäª ‚ãª§ã Êãã¼ããâÍã Œãã¦ãñ ½ãò ‚ãâ¦ãÀ¥ã ‡ãñŠ Ôãã¦ã ÌãÓããô ¦ã‡ãŠ 
Êãã¼ããâÍã ‡ãŠãè ÀããäÍã ‚ãª§ã ÀÖ¦ããè Öõ ¾ãã „Ôã‡ãñŠ ãäÊã† ‡ãŠãñƒÃ ªãÌãã ¶ãÖãé ãä‡ãŠ¾ãã •ãã¦ãã ¦ããñ „Ôãñ 
‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãŠãè £ããÀã 205 Ôããè ‡ãñŠ ¦ãÖ¦ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã Ô©ãããä¹ã¦ã 
ãä¶ãÌãñÍã‡ãŠ ãäÍãàã¥ã †Ìãâ ÔãìÀàãã ¹ãâŠ¡ (‚ããƒÃ ƒÃ ¹ããè †¹ãŠ) ½ãò ‚ãâ¦ããäÀ¦ã ‡ãŠÀ ãäª¾ãã •ãã†Øãã, 
‚ããõÀ „Ôã‡ãñŠ Ôãâºãâ£ã ½ãò ºãö‡ãŠ ¾ãã ‚ããƒÃ ƒÃ ¹ããè †¹ãŠ ‡ãñŠ Ôã½ãàã ãä‡ãŠÔããè ªãÌãñ ‡ãŠãñ ÔÌããè‡ãŠãÀ ¶ãÖãé 
ãä‡ãŠ¾ãã •ãã†Øãã.

9. ¹ã¦ãñ ½ãò ¹ããäÀÌã¦ãÃ¶ã 

†ñÔãñ Íãñ¾ãÀ£ããÀ‡ãŠ ãä•ã¶ã‡ãŠãè Íãñ¾ãÀ £ãããäÀ¦ãã ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ Â¹ã ½ãò Öö „¶ãÔãñ ‚ã¶ãìÀãñ£ã Öõ 
ãä‡ãŠ „¶ã‡ãñŠ ¹ãâ•ããè‡ãðŠ¦ã ¹ã¦ãñ ½ãò, ¾ããäª ‡ãŠãñƒÃ ¹ããäÀÌã¦ãÃ¶ã Öì‚ãã Öõ ¦ããñ „Ôã‡ãŠãè ÔãîÞã¶ãã ‚ã¹ã¶ãñ 
ãä¡¹ãããä•ã›Àãè ‡ãŠãñ ªò ¶ã ãä‡ãŠ Àãä•ãÔ›ÈãÀ ¦ã©ãã ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ ÖÔ¦ããâ¦ãÀ¥ã †•ãñ¥›ãò ‡ãŠãñ ‚ããõÀ 
†ñÔãñ Íãñ¾ãÀ £ããÀ‡ãŠ, ãä•ã¶ã‡ãŠãè Íãñ¾ãÀ £ãããäÀ¦ãã ¼ããõãä¦ã‡ãŠ Â¹ã ½ãò Öõ, Ôãñ ‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ Ìãñ 
„¶ã‡ãñŠ ¹ãâ•ããè‡ãðŠ¦ã ¹ã¦ãñ ½ãò ¾ããäª ‡ãŠãñƒÃ ¹ããäÀÌã¦ãÃ¶ã Öãñ ¦ããñ „Ôã‡ãŠãè ÔãîÞã¶ãã ãä¶ã½¶ããäÊããäŒã¦ã ¹ã¦ãñ ¹ãÀ 
Àãä•ãÔ›ÈãÀ ¦ã©ãã ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ ÖÔ¦ããâ¦ãÀ¥ã †•ãñ¥›ãò ‡ãŠãñ ªò.

Íãñ¾ãÀ¹ãÆãñ ÔããäÌãÃÔãñ•ã (ƒâãä¡¾ãã) ¹ãÆã. ãäÊã.

¾ãîãä¶ã› : ªñ¶ãã ºãö‡ãŠ

13 †/ºããè Ôããä½Ö¦ãã ‡ãŠãù½¹Êãñ‡ã‹Ôã, ØããÊãã Ôãâ. 52 Ôãñ 56

Ôãã‡ãŠãè¶ãã‡ãŠã ›ñãäÊã¹ãŠãñ¶ã †‡ã‹ÔãÞãò•ã, ‚ãâ£ãñÀãè-‡ãìŠÊããÃ Àãñ¡, 

Ôãã‡ãŠãè ¶ãã‡ãŠã, ½ãìâºãƒÃ - 400 072.

  ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ‚ããªñÍãã¶ãìÔããÀ

Ô©ãã¶ã: ½ãìâºãƒÃ  (¡ãè.†Êã. ÀãÌãÊã)

ãäª¶ããâ‡ãŠ: 5 •ãî¶ã, 2010  ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

8. UNCLAIMED DIVIDEND, IF ANY 

The shareholders who have not encashed their Dividend Warrants 

/ received dividend for the fi nancial year 1996-97, 1997-98, 1998-

99, 1999-2000, 2006-07, 2007-08 and 2008-09 are requested to 

contact the Registrar and Share Transfer Agent of the Bank for 

issue of the duplicate dividend warrant. 

As per the newly inserted Section 10B of the Banking Companies 

(Acquisitions and Transfer of Undertakings) Act, 1970, the amount 

of dividend remaining unpaid or unclaimed for a period of seven 

years from the date of transfer to the Unpaid Dividend Account is 

required to be transferred to the Investor Education and Protection 

Fund (IEPF) established by the Central Govt. under Section 205C 

of the Companies Act, 1956 and thereafter no claim for payment 

shall lie in respect thereof either to the Bank or to the IEPF. 

9. CHANGE OF ADDRESS 

Shareholders whose holding are in Electronic form are requested 
to intimate changes, if any, in their registered address to their 
Depository and not to the Registrar & Share Transfer Agents and 
Shareholders who are holding the shares in Physical form are 
requested to intimate changes, if any, in their registered address, 
to the Registrar and Share Transfer Agents of the Bank at the 
following address: 

Sharepro Services (India) Private Limited

Unit: Dena Bank,

13 A/B Samhita Complex, Gala No. 52 to 56, 

Near Saki Naka Telephone Exchange, Andheri-Kurla Road, 

Saki Naka, Mumbai - 400 072.

By Order of the Board of Directors 

Place: Mumbai   (D. L. Rawal) 

Date: 5th June, 2010  Chairman & Managing Director
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‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠã Ìã‡ã‹¦ãÌ¾ã  CHAIRMAN & MANAGING DIRECTOR'S STATEMENT
Dear Shareholders,

I have great pleasure in presenting to you the Annual Report of the 
Bank along with the Balance Sheet as at 31st March, 2010 and 
Profi t and Loss Account for the year ended 31st March, 2010.

The Backdrop

The year 2009-10 was by and large a year of revival of the Indian 
economy. Exhibiting a high degree of resilience, the economy 
overcame the recessionary trends that had characterized the 
previous fi scal and also swam against the international trends 
that continued to be recessionary. Both the fi scal and monetary 
regulators showed optimism that the worst was over and the 
economy had started its journey back towards growth. Though the 
year 2009-10 also witnessed defi cient monsoon and its adverse 
impact on agricultural sector, the Indian economy still managed clear 
momentum in recovery, with the GDP growth for 2009-10 estimated 
at 7.2%, up from 6.7% recorded in 2008-09. The momentum achieved 
during the year has led to discussions on ‘Exit Policy’, the reference 
to exit being from the fi nancial stimulus packages announced by the 
Government of India during the period of recession. 

Alongside the recovery has risen the specter of infl ation. Infl ation 
initially started as a supply side issue mainly in the food grains and 
other agricultural segments has gradually spread to other sectors 
as well. Continuing volatility in international oil prices does not 
augur well for the future in the context of infl ation.

Banking Sector

The fi nancial systems in the country including the banking industry 
have behaved in an orderly manner during the year. As for public 
sector banks, strengthening the capital base was a major issue to 
support the anticipated asset growth in the medium term. Three 
public sector banks received capital support during the year with 
many more in line to receive such support during 2010-11. Your 
Bank has also submitted proposal to Government of India , Ministry 
of Finance requesting for infusion of Rs. 1300 crores by way of 
Capital in phased manner in next three years, and the same is 
under active consideration with Government of India . 

The growth in aggregate deposits of SCBs was 17% at end-March 
2010 as compared to 18.8% as at end-March 2009. Non-food 
credit by SCBs was moderated to 16.7%, at end-March 2010 in 
comparison with 17.5% at end March 2009. During the last year, the 
Banking Industry was having access liquidity, which was a concern 
and impacted the margins for the banking system as a whole. 

Your Bank’s Performance 

Your Bank also continued to experience pressure on its Net Interest 
Income, mainly on account of excess liquidity with the Bank through 
out the year. Despite the pressures, I am happy to inform that the 
Bank has overcome this challenge by constantly reviewing its 
interest rates and liquidity position. The Bank’s benchmark prime 
lending rate (BPLR) stood at 12.50% which continued at same level 
throughout the year and thus contain the impact on NIM. 

I would like to touch upon some areas where your Bank has 
performed well during 2009-10. 

ãä¹ãÆ¾ã Íãñ¾ãÀ£ããÀ‡ãŠãñ,

½ãì¢ãñ 31 ½ããÞãÃ, 2010 ‡ãŠã ¦ãìÊã¶ã-¹ã¨ã ¦ã©ãã 31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† 
Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒããò ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‚ãã¹ã‡ãŠãñ ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ Öì† 
¹ãÆÔã¶¶¦ãã Öãñ ÀÖãè Öõ. 

¹ãðÓŸ¼ãîãä½ã

ÌãÓãÃ 2009-10 ¼ããÀ¦ããè¾ã ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ ãäÊã† Ôãã½ãã¶¾ã¦ã: ¹ãì¶ãÁ¦©ãã¶ã ‡ãŠã ÌãÓãÃ ÀÖã. 

„ÞÞã Ô¦ãÀãè¾ã ÊããñÞã ªÍããÃ¦ãñ Öì†, ¼ããÀ¦ããè¾ã ‚ã©ãÃÌ¾ãÌãÔ©ãã ãä¹ãœÊãñ ãäÌã§ã ÌãÓãÃ ‡ãŠãè ½ãâªãè Ôãñ 

„¼ãÀãè ‚ããõÀ ‚ã¼ããè ¼ããè ½ãâªãè ‡ãŠãè ãäÔ©ããä¦ã ½ãò ÀÖ¶ãñÌããÊããè ‚ãâ¦ãÀãÃÓ›Èãè¾ã ¹ãÆÌãðãä§ã ‡ãñŠ ãäÌãÁ® 

‚ããØãñ ºã¤ãè. ãäÌã§ããè¾ã †Ìãâ ½ããõãä³‡ãŠ ªãñ¶ããò Öãè ãä¶ã¾ãã½ã‡ãŠãò ¶ãñ Ôã‡ãŠãÀã¦½ã‡ãŠ ÀÌãõ¾ãã ‚ã¹ã¶ãã¾ãã 

‚ããõÀ ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãŠãè ½ãâªãè Ôã½ãã¹¦ã ÖìƒÃ ¦ã©ãã ‚ã©ãÃÌ¾ãÌãÔ©ãã ¹ãì¶ã: ãäÌã‡ãŠãÔã ‡ãñŠ ¹ã©ã 

¹ãÀ ‚ãØãÆÔãÀ Öãñ Øã¾ããè. ¾ã²ããä¹ã ÌãÓãÃ 2009-10 ½ãò ½ãã¶ãÔãî¶ã ‡ãŠ½ã Öì‚ãã ‚ããõÀ ‡ãðŠãäÓã àãñ¨ã 

¹ãÀ „Ôã‡ãŠã ãäÌã¹ãÀãè¦ã ¹ãÆ¼ããÌã ¹ã¡ã, ãä¹ãŠÀ ¼ããè ¼ããÀ¦ããè¾ã ‚ã©ãÃÌ¾ãÌãÔ©ãã ¶ãñ ¹ãÆØããä¦ã ‡ãŠãè Øããä¦ã 

¹ã‡ãŠü¡ãè ãä•ãÔãÔãñ 2009-10 ‡ãñŠ ªãõÀã¶ã 7.2% Ìãðãä® ªÀ ‡ãŠã ‚ãã‡ãŠÊã¶ã ãä‡ãŠ¾ãã Øã¾ãã 

•ãºããä‡ãŠ 2008-09 ½ãò ÌãÖ Ìãðãä® ªÀ 6.7% ©ããè. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã Ìãðãä® ªÀ Ôãñ, 

½ãâªãè ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ÔãÀ‡ãŠãÀ ´ãÀã ÜããñãäÓã¦ã ÀãÖ¦ã ¹ãõ‡ãñŠ•ã Ôã½ãã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ 

ºããÀñ ½ãò ÞãÞããÃ ÖìƒÃ. 

‚ã©ãÃÌ¾ãÌãÔ©ãã ½ãò ãäÌã‡ãŠãÔã ‡ãŠãè ¹ãì¶ã:¹ãÆããä¹¦ã Ôãñ ½ãì³ãÔ¹ãŠãèãä¦ã ºã¤ãè. ½ãì³ãÔ¹ãŠãèãä¦ã ‚ããÀâ¼ã ½ãò 

Œãã²ãã¸ããò ¦ã©ãã ‚ã¶¾ã ‡ãðŠãäÓã „¦¹ããªãò ½ãò ‚ãã¹ãîãä¦ãÃ ½ãò ãäÌãÊãâºã ‡ãñŠ ‡ãŠãÀ¥ã ‚ããÀâ¼ã ÖìƒÃ ‚ããõÀ 

£ããèÀñ-£ããèÀñ ‚ã¶¾ã àãñ¨ããò ½ãò ¼ããè ¹ãõŠÊã Øã¾ããè. ‚ãâ¦ãÀãÃÓ›Èãè¾ã ¦ãñÊã ‡ãŠãè ‡ãŠãè½ã¦ããò ½ãò ãä¶ãÀâ¦ãÀ Üã›ºãü¤ 

½ãì³ãÔ¹ãŠãèãä¦ã ‡ãñŠ ãäÊã† ‚ã¶ãì‡ãîŠÊã ¶ãÖãé Öõ. 

ºãöãä‡ãâŠØã àãñ¨ã 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãöãä‡ãâŠØã „²ããñØã ÔããäÖ¦ã ªñÍã ‡ãŠãè ãäÌã§ããè¾ã ¹ãÆ¥ããÊããè ¶ãñ ‚ã¶ãìÍãããäÔã¦ã Â¹ã ½ãò 
‡ãŠã¾ãÃ ãä‡ãŠ¾ãã. ÔãÀ‡ãŠãÀãè àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ‡ãñŠ ãäÊã† ½ã£¾ã½ã ‚ãÌããä£ã ‡ãŠãè Ôãâ¼ãããäÌã¦ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ 
ãäÌã§ããè¾ã¶ã ‡ãñŠ ãäÊã† ¹ãîâ•ããè ‚ãã£ããÀ ½ã•ãºãî¦ã ‡ãŠÀ¶ãã ¹ãÆ½ãìŒã ãäÌãÓã¾ã ºã¶ãã ÀÖã. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 
ÔãÀ‡ãŠãÀãè àãñ¨ã ‡ãñŠ ¦ããè¶ã ºãö‡ãŠãò ¶ãñ ¹ãîâ•ããè ÔãÖã¾ã¦ãã ¹ãÆã¹¦ã ‡ãŠãè ‚ããõÀ 2010-11 ‡ãñŠ ªãõÀã¶ã 
‡ãŠƒÃ ºãö‡ãŠ †ñÔããè ÔãÖã¾ã¦ãã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ã¹ãñàãã ÀŒã¦ãñ Öö. ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ ¼ããè ‚ãØãÊãñ 
¦ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÞãÀ¥ãºã® Â¹ã ½ãò ¹ãîâ•ããè ‡ãñŠ ´ãÀã Á¹ã¾ãñ 1300 ‡ãŠÀãñü¡ ‡ãŠãè ½ããâØã ‡ãñŠ 
ãäÊã† ¼ããÀ¦ã ÔãÀ‡ãŠãÀ, ãäÌã§ã ½ãâ¨ããÊã¾ã Ôãñ ‚ã¶ãìÀãñ£ã ãä‡ãŠ¾ãã Öõ ‚ããõÀ ÌãÖ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ 
Ôããä‰ãŠ¾ã ãäÌãÞããÀã£ããè¶ã Öõ. 

½ããÞãÃ 2010 ‡ãñŠ ‚ãâ¦ã ½ãò ‚ã¶ãìÔãîãäÞã¦ã Ìãããä¥ããä•¾ã‡ãŠ ºãö‡ãŠãò ‡ãŠãè ‡ãìŠÊã •ã½ãã ÀããäÍã¾ããò ½ãò 
17% ‡ãŠãè Ìãðãä® ÖìƒÃ •ãºããä‡ãŠ ½ããÞãÃ 2009 ‡ãñŠ ‚ãâ¦ã ½ãò ÌãÖ Ìãðãä® 18.8% ©ããè. ‚ã¶ãìÔãîãäÞã¦ã 
Ìãããä¥ããä•¾ã‡ãŠ ºãö‡ãŠãò ‡ãñŠ ØãõÀ Œãã²ã ̈ ãÉ¥ã ½ããÞãÃ 2009 ‡ãñŠ ‚ãâ¦ã ½ãò 17.5% ‡ãŠãè ¦ãìÊã¶ãã ½ãò ½ããÞãÃ 
2010 ‡ãñŠ ‚ãâ¦ã ½ãò 16.7% ©ãñ. ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãöãä‡ãâŠØã „²ããñØã ‡ãñŠ ¹ããÔã ‚ããä¦ããäÀ§ãŠ 
¦ãÀÊã¦ãã ºã¶ããè ÀÖãè •ããñ ãä‡ãŠ †‡ãŠ ãäÞãâ¦ãã ‡ãŠã ãäÌãÓã¾ã ©ãã ‚ããõÀ „ÔãÔãñ Ôãâ¹ãî¥ãÃ ºãöãä‡ãâŠØã ¹ãÆ¥ããÊããè 
‡ãŠã Êãã¼ã ¹ãÆ¼ãããäÌã¦ã Öì‚ãã. 

‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠã ãä¶ãÓ¹ããª¶ã

¹ãîÀñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãñŠ ¹ããÔã ‚ããä¦ããäÀ§ãŠ ¦ãÀÊã¦ãã ºã¶ãñ ÀÖ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ 
¼ããè ãä¶ãÌãÊã º¾ãã•ã ‚ãã¾ã ¹ãÀ ªºããÌã ‡ãŠã ‚ã¶ãì¼ãÌã ãä‡ãŠ¾ãã. ½ãì¢ãñ ¾ãÖ ÔãîãäÞã¦ã ‡ãŠÀ¦ãñ Öì† ŒãìÍããè 
Öãñ¦ããè Öõ ãä‡ãŠ ªºããÌã ‡ãñŠ ºããÌã•ãîª, ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè º¾ãã•ã ªÀãò ‚ããõÀ ¦ãÀÊã¦ãã ‡ãŠãè ãäÔ©ããä¦ã ‡ãŠãè 
ãä¶ãÀâ¦ãÀ Ôã½ããèàãã ‡ãŠÀ‡ãñŠ ƒÔã Þãì¶ããõ¦ããè ‡ãŠã Ôãã½ã¶ãã ãä‡ãŠ¾ãã. ºãö‡ãŠ ‡ãŠãè ºãòÞã½ãã‡ãÃŠ ¹ãÆ½ãìŒã „£ããÀ 
ªÀ (ºããè.¹ããè.†Êã.‚ããÀ.) 12.5% ©ããè, •ããñ ãä‡ãŠ ¹ãîÀñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºã¶ããè ÀÖãè ‚ããõÀ ãä¶ãÌãÊã 
º¾ãã•ã ‚ãã¾ã ‡ãŠãñ ¹ãÆ¼ãããäÌã¦ã Öãñ¶ãñ Ôãñ Àãñ‡ãŠã •ãã Ôã‡ãŠã. 

½ãö ‡ãìŠœ †ñÔãñ àãñ¨ããò ‡ãñŠ ºããÀñ ½ãò ºã¦ãã¶ãã ÞããÖîâØãã ãä•ã¶ã½ãò 2009-10 ‡ãñŠ ªãõÀã¶ã ‚ãã¹ã‡ãñŠ ºãö‡ãŠ 
¶ãñ ‚ãÞœã ãä¶ãÓ¹ããª¶ã ªÍããÃ¾ãã Öõ. 
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‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠã Ìã‡ã‹¦ãÌ¾ã  CHAIRMAN & MANAGING DIRECTOR'S STATEMENT
Business Growth and Earnings 

The total business of the Bank i.e. total deposits plus gross 
advances increased from Rs. 72236 crore in March 2009 to 
Rs. 87066 crore in March 2010, registering a growth of 20.52%. The 
total deposits had increased by 19.26% from Rs. 43051 crore to 
Rs. 51344 crore during the year, crossing the milestone of Rs. 50000 
crore for the fi rst time. The total advances increased by 22.39% 
during the year, up from Rs. 29185 crore to Rs. 35721 crore.

The share of CASA deposits to Aggregate Deposits during 2009-10 
increased to 36.89% from 35.97% in the corresponding previous year. 
CASA Deposits increased by 23% during the Financial Year 2009-10.

The thrust areas for credit expansion, with emphasis on risk 
dispersal continued to be on SME, retail and agriculture sectors. 
Retail loans stood at Rs. 5380 crores, up by 21.61%, MSME loans 
stood at Rs. 5647 crores showing an increase of 18.26% while 
loans to agriculture sector grew by 25.32% and stood at Rs. 4826 
crores as at March 2010.

The total income of the Bank for the year 2009-10 grew by 18.60% 
to Rs. 4599 crores comprising of Rs. 4010 crores as interest 
income and Rs. 589 crores as non interest income. Interest income 
recorded a growth of 16.33%. 

The Bank’s strategy of concentrating on recoveries in written off 
accounts, commission income from government business and 
referral income from distribution of third party products etc. had 
yielded good results, leading to a growth of 36.85% by way of non 
interest income. The Bank has registered an impressive growth of 
25.24% in recoveries in written-off accounts.

I am privileged to announce that as a result of the above and the 
strenuous efforts put by all employees of the Bank, the Net Profi t 
of the Bank has increased from Rs. 422.66 crores to Rs. 511.25 
crores during the year 2009-10. This represents an increase of 
20.96% during the year in comparison to an increase of 17.47% 
during 2008-09. I am happy to announce that the Board of Directors 
of the Bank have recommended an enhanced dividend of 20% as 
against 12% for the previous year.

Asset Quality 

Your Bank’s credit and investments portfolios are well diversifi ed with 
a view to scatter the inherent risks involved by spreading the risk over 
various sectors and industries of the economy. An effective Credit 
Monitoring System is also in place to identify and track borderline 
assets early and initiate corrective steps as required. However, 
the overall economic scenario had affected performance of many 
industries and economic activities during the year and as result, the 
Gross Non-performing Assets of the Bank marginally increased from 
Rs. 621 crore to Rs. 642 crore. Despite this increase, Gross NPA of 
the Bank as a per cent of Gross Advances came down from 2.13% to 
1.80%. Net NPA of the Bank as a per cent of Net Advances marginally 
increased from 1.09% to 1.23%. The Provision Coverage Ratio as per 
revised RBI guidelines stood at 78.61% as at 31st March, 2010.

New Capital Adequacy Norms

Your Bank had embraced the New Capital Adequacy frame work 

‡ãŠãÀãñºããÀ Ìãðãä® ‚ããõÀ ‚ãã¾ã ‚ã•ãÃ¶ã 

ºãö‡ãŠ ‡ãŠã ‡ãìŠÊã ‡ãŠãÀãñºããÀ ‚ã©ããÃ¦ãá ‡ãìŠÊã •ã½ããÀããäÍã¾ããâ †Ìãâ ‡ãìŠÊã ‚ããäØãÆ½ã ½ããÞãÃ 2009 ½ãò 
Á.72236 ‡ãŠÀãñü¡ Ôãñ ºã¤‡ãŠÀ ½ããÞãÃ 2010 ½ãò 20.52% ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠÀ¦ãñ Öì†, 
‰ãŠ. 87066 ‡ãŠÀãñ¡ ¦ã‡ãŠ ¹ãÖìâÞã Øã¾ãñ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãìŠÊã •ã½ãã ÀããäÍã¾ããâ 19.26% ‡ãŠãè 
Ìãðãä® ‡ãñŠ Ôãã©ã Á.43051 ‡ãŠÀãñü¡ Ôãñ ºã¤‡ãŠÀ, ¹ãÖÊããè ºããÀ Á.50000 ‡ãŠÀãñ¡ ‡ãŠãè Ôããè½ãã 
¹ããÀ ‡ãŠÀ¦ãñ Öì†, Á.51344 ‡ãŠÀãñ¡ ¦ã‡ãŠ ¹ãÖìâÞã ØãƒÄ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãìŠÊã ‚ããäØãÆ½ã 22.39% 
Ìãðãä® ‡ãñŠ Ôãã©ã Á.29185 ‡ãŠÀãñü¡ Ôãñ ºã¤‡ãŠÀ Á.35721 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã Øã¾ãñ. 

2009-10 ‡ãñŠ ªãõÀã¶ã ‡ãìŠÊã •ã½ããÀããäÍã¾ããò ½ãò ‡ãŠãÔãã •ã½ããÀããäÍã¾ããò ‡ãŠã ‚ãâÍã ºã¤‡ãŠÀ 
36.89% Öãñ Øã¾ãã •ãºããä‡ãŠ ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ƒÔããè ‚ãÌããä£ã ½ãò ÌãÖ 35.97% ©ãã. ãäÌã§ã ÌãÓãÃ 
2009-10 ‡ãñŠ ªãõÀã¶ã ‡ãŠãÔãã •ã½ããÀããäÍã¾ããò ½ãò 23% ‡ãŠãè Ìãðãä® ÖìƒÃ. 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÊãÜãì ½ã£¾ã½ã „²ã½ã, ãäÀ›ñÊã ¦ã©ãã ‡ãðŠãäÓã àãñ¨ããò ½ãò •ããñãäŒã½ã ãäÌã¼ãã•ã¶ã ¹ãÀ ºãÊã 
ªñ¦ãñ Öì† ½ãÖ¦Ìã¹ãî¥ãÃ àãñ¨ããò ‡ãŠãñ ¨ãÉ¥ã ãäÌãÔ¦ããÀ •ããÀãè ÀÖã. ½ããÞãÃ 2010 ‡ãŠãñ ãäÀ›ñÊã ¨ãÉ¥ã 
21.61% Ìãðãä® ‡ãñŠ Ôãã©ã Á.5380 ‡ãŠÀãñü¡ ÀÖñ, †½ã.†Ôã.†½ã.ƒÃ. ̈ ãÉ¥ã 18 .26% ‡ãŠãè Ìãðãä® 
‡ãñŠ Ôãã©ã Á.5647 ‡ãŠÀãñü¡ ÀÖñ •ãºããä‡ãŠ ‡ãðŠãäÓã àãñ¨ã ‡ãñŠ ¨ãÉ¥ã 25.32% ‡ãŠãè Ìãðãä® ‡ãñŠ Ôãã©ã 
Á.4826 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã Øã¾ãñ. 

ÌãÓãÃ 2009-10 ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã ‚ãã¾ã 18.60% Ìãðãä® ‡ãñŠ Ôãã©ã Á.4599 ‡ãŠÀãñü¡ 
¦ã‡ãŠ ¹ãÖìâÞã Øã¾ããè ãä•ãÔã½ãò Á.4010 ‡ãŠÀãñü¡ º¾ãã•ã ‚ãã¾ã ¦ã©ãã Á.589 ‡ãŠÀãñü¡ º¾ãã•ãñ¦ãÀ 
‚ãã¾ã Íãããä½ãÊã Öõ. º¾ãã•ã ‚ãã¾ã ½ãò 16.33% ‡ãŠãè Ìãðãä® ª•ãÃ ÖìƒÃ.

ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã¾ãñ Œãã¦ããò ½ãò ÌãÔãîÊããè, ÔãÀ‡ãŠãÀãè ‡ãŠãÀãñºããÀ Ôãñ ‡ãŠ½ããèÍã¶ã ‚ãã¾ã ¦ã©ãã 

¦ããèÔãÀñ ¹ãàã ‡ãñŠ „¦¹ããªãò ‡ãñŠ ãäÌã¦ãÀ¥ã Ôãñ ‚ãã¾ã ¹ãÀ £¾ãã¶ã ªñ¶ãñ ‡ãŠãè ºãö‡ãŠ ‡ãŠãè ¾ããñ•ã¶ãã ‡ãñŠ 

‚ãÞœñ ¹ããäÀ¥ãã½ã ÀÖñ, ãä•ãÔãÔãñ º¾ãã•ãñ¦ãÀ ‚ãã¾ã ½ãò 36.85% Ìãðãä® ÖìƒÃ. ºãö‡ãŠ ¶ãñ ºã›á›ñ Œãã¦ãñ 

¡ãÊãñ Øã¾ãñ Œãã¦ããò ½ãò ÌãÔãîÊããè ½ãò 25.24% ‡ãŠãè Íãã¶ãªãÀ Ìãðãä® ª•ãÃ ‡ãŠãè Öõ. 

½ãì¢ãñ ¾ãÖ ÜããñÓã¥ãã ‡ãŠÀ¦ãñ Öì† ŒãìÍããè Öãñ¦ããè Öõ ãä‡ãŠ ƒ¶ã ¹ãÆ¾ããÔããò Ôãñ ¦ã©ãã ºãö‡ãŠ ‡ãñŠ Ôã¼ããè 

‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã ãä‡ãŠ¾ãñ Øã¾ãñ ‡ãŠŸãñÀ ¹ãÆ¾ããÔããò Ôãñ ºãö‡ãŠ ‡ãŠã ãä¶ãÌãÊã Êãã¼ã Á.422.66 

‡ãŠÀãñü¡ Ôãñ ºã¤‡ãŠÀ ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã Á.511.25 ‡ãŠÀãñü¡ Öãñ Øã¾ãã. ÌãÓãÃ 2008-

09 ‡ãñŠ ªãõÀã¶ã ÖìƒÃ Ìãðãä® 17.47% ‡ãŠãè ¦ãìÊã¶ãã ½ãò ƒÔã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¾ãÖ Ìãðãä® 

20.96% ÀÖãè. ½ãì¢ãñ ¾ãÖ ÜããñÓã¥ãã ‡ãŠÀ¦ãñ Öì† ŒãìÍããè Öãñ¦ããè Öõ ãä‡ãŠ ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ 

½ãâ¡Êã ¶ãñ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ 12% Êãã¼ããâÍã ‡ãñŠ Ôã½ãàã 20% ‡ãñŠ ºãñÖ¦ãÀ Êãã¼ããâÍã ‡ãŠãè 

ÔãâÔ¦ãìãä¦ã ‡ãŠãè Öõ. 

‚ãããäÔ¦ã Øãì¥ãÌã§ãã

¨ãÉ¥ããò ½ãò •ããñãäŒã½ããò ‡ãñŠ ãäÌã¦ãÀ¥ã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ºãö‡ãŠ ‡ãñŠ ¨ãÉ¥ã ‚ããõÀ ãä¶ãÌãñÍã 
ÔãâãäÌã¼ããØã ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ ãäÌããä¼ã¸ã àãñ¨ããò ‚ããõÀ „²ããñØããò ½ãò ãäÌã¼ãããä•ã¦ã Öö. ‚ãããäÔ¦ã¾ããò 
‡ãñŠ ‚ã¶ã•ãÃ‡ãŠ Öãñ¶ãñ ‡ãŠãè ÍããèÜãÆ •ãã¶ã‡ãŠãÀãè ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ¦ã©ãã ‚ã¹ãñàãã ‡ãñŠ ‚ã¶ãìÔããÀ 
Ôãì£ããÀ ‡ãñŠ „¹ãã¾ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ¹ãÆ¼ããÌããè ÔããŒã ãä¶ãØãÀã¶ããè ¹ãÆ¥ããÊããè ‡ãŠã¾ãÃÀ¦ã 
Öõ. ¦ã©ãããä¹ã, ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôã½ãØãÆ ‚ãããä©ãÃ‡ãŠ Ìãã¦ããÌãÀ¥ã Ôãñ ‚ã¶ãñ‡ãŠ „²ããñØããò ‡ãñŠ 
ãä¶ãÓ¹ããª¶ã ¦ã©ãã ‚ãããä©ãÃ‡ãŠ Øããä¦ããäÌããä£ã¾ããò ¹ãÀ ¹ãÆ¼ããÌã ¹ãü¡ã, ãä•ãÔã‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ºãö‡ãŠ 
‡ãŠãè Ôã‡ãŠÊã ØãõÀ ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã¾ããâ Ôããè½ããâ¦ã Ìãðãä® ‡ãñŠ Ôãã©ã Á.621 ‡ãŠÀãñü¡ Ôãñ 
ºãü¤‡ãŠÀ Á.642 ‡ãŠÀãñü¡ Öãñ Øã¾ããé. ãä¶ãÌãÊã ‚ããäØãÆ½ããò ‡ãñŠ ¹ãÆãä¦ãÍã¦ã ½ãò ºãö‡ãŠ ‡ãŠã ãä¶ãÌãÊã 
†¶ã.¹ããè.†. Ôããè½ããâ¦ã Ìãðãä® ‡ãñŠ Ôãã©ã 1.09% Ôãñ ºãü¤‡ãŠÀ 1.23% Öãñ Øã¾ãã. ¼ããÀ¦ããè¾ã 
ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ÔãâÍããñãä£ã¦ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆãÌã£ãã¶ã ‡ãŠÌãÀñ•ã ‚ã¶ãì¹ãã¦ã 
31 ½ããÞãÃ, 2010 ‡ãŠãñ 78.61% ©ãã.

¶ã¾ãñ ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ½ãã¶ãªâ¡ 

‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ 31.03.2009 ‡ãŠãñ ¶ã† ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ½ãã¶ãªâ¡, ãä•ãÔãñ "ºãñÔãÊã II ½ãã¶ãªâ¡" 
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more popularly called “Basel – II Norms” as at 31st March, 2009. The 
Capital Adequacy of the Bank as at 31st March, 2010 stood at 12.77% 
under Basel – II in comparison to 12.07% as at 31st March, 2009. 

Ever expanding Outreach

In a service industry like banking, the number of service outlets is a 
key parameter that determines growth. The traditional distribution 
channels of the Bank stood at 1223 as at the end of 2009-10 with the 
opening of 39 more Branches during the year. In all, the Bank has 
set its footprint in 24 States and 4 Union territories. The Bank got 
licenses to open 104 branches out of which till May 2010 Bank has 
opened 39 Branches and the remaining Branches will be opened 
by end of July 2010. The Bank’s ATMs include two Bio metric ATMs 
that form part of the Bank’s strategy for fi nancial inclusion. As at 
31st March, 2010, the Bank had an installation base of 396 ATMs 
comprising of 295 on-site ATMs and 101 Off-site ATMs for the 
convenience of customers.

Human Resources

Human resources forms your Bank’s interface with its customers 
and effi cient customer service across the counters is the key to 
succeed against tough competition in the industry. The Bank 
continued to focus on skill upgradation of employees at all levels 
through training programmes, workshops, seminars etc., both 
through the Bank’s training set up and reputed external training 
set-ups. The Bank also recruited 103 new offi cers during 2009-
10 including various areas of specialization like Credit, Forex, 
IT, Marketing, Personal etc. For enhancing the lending skills of 
the offi cers, a specialized intensive credit training of two months 
duration is being conducted and 133 offi cers are specially groomed 
in this area.

During the year 177 Executives / Offi cers were deputed for external 
training program in different functional, managerial, leadership and 
behavioural areas. 

Transformation through Technology

Technology along with Human Resources is the main catalyst for 
growth. The Bank successfully completed its Dena Garima project for 
bringing all branches under Core Banking platform. Besides, to harvest 
the full benefi ts of core banking, the Bank has also implemented many 
initiatives for Business Process Reengineering aimed both at optimal 
utilization of man-power and reducing operational costs.

Rural Initiatives and Financial Inclusion

The Bank’s credit fl ow to weaker sections and SC/STs had registered 
growth of 40.19% and 24.99% respectively during 2009-10. The 
Bank has taken various steps to gear up for fi nancial inclusion and 
to hasten the process of bringing families into the banking fold, 
which were hitherto, not availing of banking facilities. During the 
year 2009-10, the Bank opened 2.06 lacs no frill accounts (Dena 
Alpa Bachat Khata) and the total number of these accounts stood 
at 5.73 lacs as on 31st March, 2010. Further, the Bank also issued 
2736 Bhoomiheen Kisan Credit Cards and 2542 Dena General 
Credit Cards during the year. During the year, the Bank has also 
opened Credit Counseling centers at Palanpur, Mehsana, Bhuj and 
Silvassa. These centers are christened as Dena Mitras. 

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠã Ìã‡ã‹¦ãÌ¾ã  CHAIRMAN & MANAGING DIRECTOR'S STATEMENT
‡ãŠÖã •ãã¦ãã Öõ, ‚ã¹ã¶ãã ãäÊã† Öö. ºãñÔãÊã II ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ‡ãŠãè ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã 31.03.2009 
‡ãŠãñ 12.07% ‡ãŠãè ¦ãìÊã¶ãã ½ãò 31.03.2010 ‡ãŠãñ 12.77% ©ããè.

Ôã¦ã¦ã ºãü¤¦ãã ªã¾ãÀã

ºãöãä‡ãâŠØã •ãõÔãñ ÔãñÌãã „²ããñØã ½ãò ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ¾ãã ãäÌã‡ãŠãÔã ãä¶ã£ããÃÀ¥ã ‡ãŠã †‡ãŠ ¹ãÆ½ãìŒã 
½ãã¶ãªâ¡ Öõ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 39 ¶ã¾ããè ÍããŒãã‚ããò ‡ãñŠ ŒãìÊã¶ãñ ‡ãñŠ Ôãã©ã Öãè 2009-10 ‡ãñŠ ‚ãâ¦ã 
½ãò ºãö‡ãŠ ‡ãŠãè ¹ããÀâ¹ããäÀ‡ãŠ ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ¾ãã 1223 ©ããè. Ôã½ãØãÆ Â¹ã ½ãò ºãö‡ãŠ ¶ãñ 24 Àã•¾ããò 
‚ããõÀ 4 ‡ãòŠ³ ÍãããäÔã¦ã ¹ãÆªñÍããò ½ãò ‚ã¹ã¶ããè „¹ããäÔ©ããä¦ã ª•ãÃ ‡ãŠÀ ªãè Öõ. ºãö‡ãŠ ‡ãŠãñ 104 ÍããŒãã†â 
ŒããñÊã¶ãñ ‡ãñŠ ÊããƒÔãòÔã ¹ãÆã¹¦ã Öì†, ãä•ã¶ã½ãò Ôãñ ½ãƒÃ 2010 ¦ã‡ãŠ ºãö‡ãŠ ¶ãñ 39 ÍããŒãã†â ŒããñÊã 
ªãè Öö ‚ããõÀ ÍãñÓã ÍããŒãã†â •ãìÊããƒÃ 2010 ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ŒããñÊã ªãè •ãã†âØããè. ºãö‡ãŠ ‡ãñŠ †›ãè†½ããò 
½ãò 2 ºãã¾ããñ½ãñ›Èãè‡ãŠ †›ãè†½ã ¼ããè Íãããä½ãÊã Öö, •ããñ ãä‡ãŠ ºãö‡ãŠ ‡ãŠãè ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ¾ããñ•ã¶ãã 
‡ãŠã ¼ããØã Öõ. 31.03.2010 ‡ãŠãñ ºãö‡ãŠ ¶ãñ 396 †›ãè†½ã Ô©ãããä¹ã¦ã ‡ãŠÀ ãäª† ©ãñ ãä•ãÔã½ãò Ôãñ 
295 †›ãè†½ã ÍããŒãã Ô©ãÊã ¹ãÀ Öö ‚ããõÀ 101 †›ãè†½ã ØãÆãÖ‡ãŠãò ‡ãŠãè ÔãìãäÌã£ãã ‡ãñŠ ãäÊã† ‚ã¶¾ã 
Ô©ãã¶ããò ¹ãÀ ãäÔ©ã¦ã Öö. 

½ãã¶ãÌã ÔãâÔãã£ã¶ã

½ãã¶ãÌã ÔãâÔãã£ã¶ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Öãè ºãö‡ãŠ ØãÆãÖ‡ãŠãò ‡ãñŠ Ôãã©ã Ôãâ¹ã‡ãÃŠ ‡ãŠÀ Ôã‡ãŠ¦ãã Öõ 
‚ããõÀ „²ããñØã ½ãò ‡ãŠŸãñÀ ¹ãÆãä¦ã¾ããñãäØã¦ãã ‡ãñŠ Ôã½ãàã, ‡ãŠã„â›Àãò ¹ãÀ ‡ãìŠÍãÊã ØãÆãÖ‡ãŠ ÔãñÌãã Öãè 
Ôã¹ãŠÊã¦ãã ‡ãŠãè ‡ãìâŠ•ããè Öõ. ºãö‡ãŠ ¶ãñ Ôã¼ããè Ô¦ãÀ ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè àã½ã¦ãã ‡ãñŠ „¸ã¾ã¶ã ¹ãÀ 
‚ã¹ã¶ãñ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ããò ¦ã©ãã ¹ãÆãä¦ããäÓŸ¦ã ºããÖÀãè ÔãâÔ©ãã¶ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¹ãÆãäÍãàã¥ã 
‡ãŠã¾ãÃ‰ãŠ½ããò, ‡ãŠã¾ãÃÍããÊãã‚ããò, Ôãñãä½ã¶ããÀãò ‚ãããäª ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãäÌãÍãñÓã £¾ãã¶ã ªñ¶ãã •ããÀãè 
ÀŒãã. 2009-10 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ 103 ¶ã† ‚ããä£ã‡ãŠãÀãè ¼ã¦ããê ãä‡ãŠ†, ãä•ã¶ã½ãò ãäÌããä¼ã¸ã 
ãäÌãÍãñÓã—ã Ñãñ¥ããè ‡ãñŠ ‚ããä£ã‡ãŠãÀãè •ãõÔãñ ÔããŒã, ãäÌãªñÍããè ½ãì³ã, ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠ, ãäÌã¹ã¥ã¶ã, 
‡ãŠããä½ãÃ‡ãŠ ‚ãããäª Íãããä½ãÊã Öö. ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè Øãì¥ãã¦½ã‡ãŠ ¨ãÉ¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè 
àã½ã¦ãã ½ãò Ìãðãä® ‡ãñŠ ãäÊã† ªãñ ½ããÖ ‡ãŠã ãäÌãÍãñÓã—ã ØãÖ¶ã ÔããŒã ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã 
‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã •ãã ÀÖã Öõ ‚ããõÀ ƒÔã àãñ¨ã ½ãò 133 ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ãäÌãÍãñÓã Â¹ã 
Ôãñ ¹ãÆãäÍããäàã¦ã ãä‡ãŠ¾ãã Øã¾ãã. 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 177 ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò / ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ãäÌããä¼ã¸ã ‡ãŠã¾ããÃ¦½ã‡ãŠ, ¹ãÆºãâ£ã‡ãŠãè¾ã, 
¶ãñ¦ãð¦Ìã ‚ããõÀ ½ãã¶ãÌã Ôãâºãâ£ã àãñ¨ããò ½ãò ºããÖÀãè ¹ãÆãäÍãàã¥ã ‡ãñŠ ãäÊã† ¶ãããä½ã¦ã ãä‡ãŠ¾ãã Øã¾ãã. 

¹ãÆãõ²ããñãäØã‡ãŠãè ´ãÀã Â¹ããâ¦ãÀ¥ã 

½ãã¶ãÌã ÔãâÔãã£ã¶ã ‡ãñŠ Ôãã©ã ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠãÀãñºããÀ Ìãðãä® ‡ãŠãè ¹ãÆ½ãìŒã ‚ããä¼ã¹ãÆñÀ‡ãŠ Öõ. Ôã¼ããè 
ÍããŒãã‚ããò ‡ãŠãñ ‡ãŠãñÀ ºãöãä‡ãâŠØã ¹Êãñ›¹ãŠã½ãÃ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Êãã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè ªñ¶ãã 
ØããäÀ½ãã ¹ããäÀ¾ããñ•ã¶ãã ‡ãŠãñ Ôã¹ãŠÊã¦ãã ¹ãîÌãÃ‡ãŠ ¹ãî¥ãÃ ãä‡ãŠ¾ãã Öõ. ƒÔã‡ãñŠ ‚ããä¦ããäÀ§ãŠ ‡ãŠãñÀ ºãöãä‡ãâŠØã 
‡ãŠã ¹ãî¥ãÃ „¹ã¾ããñØã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† •ã¶ãÍããä§ãŠ ‡ãŠã „¹ã¾ãì§ãŠ „¹ã¾ããñØã ¦ã©ãã ¹ããäÀÞããÊã¶ã ÊããØã¦ã 
‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠãÀãñºããÀ ¹ãÆãä‰ãŠ¾ãã ‡ãŠã ¹ãì¶ãØãÃŸ¶ã ‚ããÀâ¼ã ãä‡ãŠ¾ãã Öõ.

ØãÆã½ããè¥ã ¹ãÖÊã ¦ã©ãã ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã 

2009-10 ‡ãñŠ ªãõÀã¶ã ‡ãŠ½ã•ããñÀ ÌãØããô ¦ã©ãã ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã ¦ã©ãã ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã 
•ãããä¦ã ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ¨ãÉ¥ã ¹ãÆÌããÖ ½ãò ‰ãŠ½ãÍã: 40.19% ¦ã©ãã 24.99% ‡ãŠãè Ìãðãä® 
ª•ãÃ ÖìƒÃ. ºãö‡ãŠ ¶ãñ ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ¦ã©ãã ‚ãºã ¦ã‡ãŠ ºãöãä‡ãâŠØã ÔãìãäÌã£ãã‚ããò Ôãñ ÌãâãäÞã¦ã 
¹ããäÀÌããÀãò ‡ãŠãñ ºãöãä‡ãâŠØã ÔãìãäÌã£ãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ¦ãñ•ã ‡ãŠãè Öõ. ÌãÓãÃ 2009-10 
‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ 2.06 ÊããŒã Ôããªñ Œãã¦ãñ (ªñ¶ãã ‚ãÊ¹ã ºãÞã¦ã Œãã¦ãñ) ŒããñÊãñ Öö ‚ããõÀ 
ƒÔã‡ãñŠ Ôãã©ã Öãè 31.03.2010 ‡ãŠãñ ƒ¶ã Œãã¦ããò ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã ºãü¤‡ãŠÀ 5.73 ÊããŒã 
Öãñ ØãƒÃ Öõ. ‚ããØãñ ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 2736 ¼ãîãä½ãÖãè¶ã ãä‡ãŠÔãã¶ã ‰ãñŠãä¡› ‡ãŠã¡Ã ¦ã©ãã 
2542 ªñ¶ãã Ôãã½ãã¶¾ã ‰ãñŠãä¡› ‡ãŠã¡Ã •ããÀãè ãä‡ãŠ†. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ¹ããÊã¶ã¹ãìÀ, 
½ãñÖÔãã¥ãã, ¼ãì•ã ¦ã©ãã ãäÔãÊãÌããÔãã ½ãò ÔããŒã ¹ãÀã½ãÍãÃ ‡ãòŠ³ ¼ããè ŒããñÊãñ. ƒ¶ã ‡ãòŠ³ãò ‡ãŠãñ 
"ªñ¶ãã ãä½ã¨ã" ¶ãã½ã ãäª¾ãã Øã¾ãã Öõ. 
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Corporate Social Responsibilities

Rural Self Employment Training Institute (RSETIs)

Dena Bank has set up a society known as Dena Rural Develoment 
Foundation (DRDF) with a initial corpus of Rs. 50 lacs to take 
up various initiatives in rural development. DRDF in turn has 
established 11 Rural Self Employment Training Institutes (RSETIs) 
in its lead districts of Gujarat and Chhattisgarh, where bank is 
shouldering the responsibility of lead bank. Out of these 11 RSETIs, 
8 RSETIs were operationalised during the fi nancial year 2009-10 . 
These RSETIs have organised 231 training programmes and have 
imparted training to 6063 youth for various activities.

The Bank has further contributed to Rs. 100 lacs to the corpus 
of DRDF during the year for running and maintenance of Dena 
RSETIs in Bank’s lead districts. 

Sponsoring Education of Girl Child 

As a part of Corporate Social Responsibility, the Bank under 
Dena Laxmi Shiksha Protsahan Yojana sponsor education of Girl 
students in the villages served by the Bank. Under the scheme 
Bank provides scholarship of Rs. 2000/- and Rs.1500/- per annum 
to identifi ed girl students belonging to Below Poverty Line (BPL) 
family, to be selected from each of the schools based on fi rst and 
second rank respectively secured in 7th Standard, from the villages 
under the command area of the Bank. The Bank has so far provided 
scholarships to 1856 girl students under the scheme. 

The Road Ahead 

The economy is expected to be vibrant during 2010-11 with marked 
improvement in credit pick-up. Financial inclusion will be a major 
program that needs to be attended to in line with the priorities 
set by Government of India. Increasing demand for credit from 
infrastructure sector may necessitate a relook at asset liability 
mis-matches. The switch over from BPLR regime to Base Rate 
regime from 1st July, 2010 will also be a major challenge. Above 
all, the challenge of acquiring new and retaining existing customers 
will be a huge task in the midst of ever growing competition in the 
industry. These challenges will determine the path to be traversed 
during 2010-11 and beyond.

The Bank has prepared itself for these challenges and will follow a 

fi ne tuned strategic approach as in the last year. You will all agree 

that the Bank’s approach last year has yielded good results and I 

am confi dent that the new challenges will also be overcome.

Broadly speaking, during the current year also, the thrust areas of 

SME, Retail and Agriculture will continue to be in focus. Enhancing 

CASA deposits level, augmenting non-interest income, aggressive 

recovery efforts in addressing the written-off accounts, improvement 

in asset quality with emphasis on avoidance of concentration risk 

etc. will constitute important action points of the Bank’s strategies. 

One area where the Bank will focus very sharply is increase in fee 

based income through better marketing of bank’s own products that 

generate fee based income, commission etc. as well as distribution 

of third party products.

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠã Ìã‡ã‹¦ãÌ¾ã  CHAIRMAN & MANAGING DIRECTOR'S STATEMENT
‡ãŠã¹ããóÀñ› Ôãã½ãããä•ã‡ãŠ ãä•ã½½ãñªãÀãè 

ØãÆã½ããè¥ã ÔÌãÀãñ•ãØããÀ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ã (‚ããÀÔãñ›ãè)

ªñ¶ãã ºãö‡ãŠ ¶ãñ ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ½ãò ãäÌããä¼ã¸ã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãñŠ ãäÊã† Â.50 ÊããŒã ‡ãŠãè 
‚ããÀâãä¼ã‡ãŠ ¹ãîâ•ããè ‡ãñŠ Ôãã©ã †‡ãŠ ÔããñÔãã¾ã›ãè ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè Öõ ãä•ãÔã‡ãŠã ¶ãã½ã Öõ ªñ¶ãã 
ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ÔãâÔ©ãã¶ã (¡ãè‚ããÀ¡ãè†¹ãŠ). „Ôã‡ãñŠ ¹ãÍÞãã¦ãá ¡ãè‚ããÀ¡ãè†¹ãŠ ¶ãñ Øãì•ãÀã¦ã 
¦ã©ãã œ§ããèÔãØãü¤ ½ãò ‚ã¹ã¶ãñ ‚ãØãÆ¥ããè ãä•ãÊããò ½ãò 11 ØãÆã½ããè¥ã ÔÌãÀãñ•ãØããÀ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ã 
‚ããÀÔãñ›ãè Ô©ãããä¹ã¦ã ãä‡ãŠ† Öö. ƒ¶ã 11 ‚ããÀÔãñ›ãè ½ãò Ôãñ ãäÌã§ã ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã 
8 ‚ããÀÔãñ›ãè ¶ãñ ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã ‚ããÀâ¼ã ‡ãŠÀ ãäª¾ãã Öõ. ƒ¶ã ‚ããÀÔãñ›ãè ¶ãñ 231 ¹ãÆãäÍãàã¥ã 
‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† ‚ããõÀ ƒ¶ã ‡ãŠã¾ãÃ‰ãŠ½ããò ½ãò ãäÌããä¼ã¸ã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãñŠ ãäÊã† 6063 
¾ãìÌã‡ãŠãò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã. 

ºãö‡ãŠ ¶ãñ Øãì•ãÀã¦ã ¦ã©ãã œ§ããèÔãØãü¤ Àã•¾ã ½ãò ‚ã¹ã¶ãñ ‚ãØãÆ¥ããè ãä•ãÊããò ½ãò ªñ¶ãã ‚ããÀÔãñ›ãè ‡ãñŠ 
¹ããäÀÞããÊã¶ã ¦ã©ãã ÀŒã-ÀŒããÌã ‡ãñŠ ãäÊã† ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Â.100 ÊããŒã ‡ãŠãè ¹ãîâ•ããè ‡ãŠã ‚ããõÀ 
‚ãâÍãªã¶ã ãä‡ãŠ¾ãã Öõ.

ºãããäÊã‡ãŠã‚ããò ‡ãŠãè ãäÍãàãã ‡ãŠã ¹ãÆã¾ããñ•ã¶ã 

‡ãŠã¹ããóÀñ› Ôãã½ãããä•ã‡ãŠ ãä•ã½½ãñªãÀãè ‡ãñŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò ºãö‡ãŠ ¶ãñ ªñ¶ãã Êãà½ããè ãäÍãàãã ¹ãÆãñ¦ÔããÖ¶ã 
¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ‡ãñŠ ÔãñÌãã àãñ¨ã ‡ãñŠ ØããâÌããò ½ãò ºãããäÊã‡ãŠã‚ããò ‡ãŠãè ãäÍãàãã ‡ãŠã ¹ãÆã¾ããñ•ã¶ã 
ãä‡ãŠ¾ãã Öõ. ƒÔã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ‡ãñŠ ‡ãŠ½ãã¶ã àãñ¨ã ‡ãñŠ ØããâÌããò ½ãò ¹ãÆ¦¾ãñ‡ãŠ Ô‡ãîŠÊã Ôãñ 
7Ìããé ‡ãŠàãã ½ãò ¹ãÆ©ã½ã †Ìãâ ãä´¦ããè¾ã Ô©ãã¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñÌããÊããè ØãÀãèºããè ÀñŒãã Ôãñ ¶ããèÞãñ ‡ãŠãè 
œã¨ãã‚ããò ‡ãŠãñ ºãö‡ãŠ ¹ãÆãä¦ãÌãÓãÃ ‰ãŠ½ãÍã: Â.2000/- ‚ããõÀ Â.1500/- ‡ãŠãè œã¨ãÌãðãä§ã ¹ãÆªã¶ã 
‡ãŠÀ¦ãã Öõ. ºãö‡ãŠ ¶ãñ ‚ãºã ¦ã‡ãŠ ƒÔã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 1856 ºãããäÊã‡ãŠã‚ããò ‡ãŠãñ œã¨ãÌãðãä§ã 
¹ãÆªã¶ã ‡ãŠãè Öõ. 

¼ããÌããè ¾ããñ•ã¶ãã†â

2010-11 ‡ãñŠ ªãõÀã¶ã ‚ã©ãÃÌ¾ãÌãÔ©ãã ½ãò ¦ãñ•ããè ºã¶ããè ÀÖñØããè ãä•ãÔã‡ãñŠ Ôãã©ã ¨ãÉ¥ããò ½ãò Ìãðãä® 

ÖãñØããè. ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ½ãìŒ¾ã ‡ãŠã¾ãÃ‰ãŠ½ã ÀÖñØãã, ãä•ãÔã ¹ãÀ ÔãÀ‡ãŠãÀ ‡ãŠãè ÌãÀãè¾ã¦ãã‚ããò 

‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã ÖãñØãã. ºãìãä¶ã¾ããªãè ÔãìãäÌã£ãã ÌããÊãñ àãñ¨ã Ôãñ ºãü¤¦ããè ¨ãÉ¥ã ‡ãŠãè 

½ããâØã ‡ãñŠ ‡ãŠãÀ¥ã ‚ãããäÔ¦ã ªñ¾ã¦ãã ãäÌãÔãâØããä¦ã ¹ãÀ £¾ãã¶ã ªñ¶ãã ÖãñØãã. 01.07.2010 Ôãñ ºããè 

¹ããè †Êã ‚ããÀ ¹ãÆ¥ããÊããè Ôãñ ‚ãã£ããÀ ªÀ ¹ãÆ¥ããÊããè ½ãò ¹ããäÀÌã¦ãÃ¶ã ‡ãŠÀ¶ãã †‡ãŠ ¹ãÆ½ãìŒã Þãì¶ããõ¦ããè 

ÀÖñØããè ‚ããõÀ ƒ¶ã ÔãºãÔãñ ºãü¤‡ãŠÀ, „²ããñØã ½ãò ºãü¤¦ããè ¹ãÆãä¦ã¾ããñãäØã¦ãã ‡ãñŠ ‡ãŠãÀ¥ã ¶ã† ØãÆãÖ‡ãŠ 

¹ãÆã¹¦ã ‡ãŠÀ¶ãã ‚ããõÀ ¹ãìÀã¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ ‚ã¹ã¶ãñ Ôãã©ã ºã¶ãã† ÀŒã¶ãã †‡ãŠ ºãü¡ãè Þãì¶ããõ¦ããè 

ÌããÊãã ‡ãŠã¾ãÃ ÀÖñØãã. ¾ãÖ Þãì¶ããõãä¦ã¾ããâ 2010-11 ‡ãñŠ ªãõÀã¶ã ‚ããõÀ „Ôã‡ãñŠ ‚ããØãñ ‡ãŠã ÀãÔ¦ãã 

¦ã¾ã ‡ãŠÀòØããè. 

ºãö‡ãŠ ¶ãñ ÔÌã¾ãâ ‡ãŠãñ ƒ¶ã Þãì¶ããõãä¦ã¾ããò ‡ãñŠ ãäÊã† ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Öõ ‚ããõÀ ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ¦ãÀÖ 

Öãè Ôãìãä¶ã¾ããñãä•ã¦ã ÒãäÓ›‡ãŠãñ¥ã ‚ã¹ã¶ãã†Øãã. ‚ãã¹ã ƒÔã ºãã¦ã Ôãñ ÔãÖ½ã¦ã ÖãòØãñ ‡ãŠãè ãä¹ãœÊãñ ÌãÓãÃ 

ºãö‡ãŠ ‡ãŠãè ‡ãŠã¾ãÃ¹ãÆ¥ããÊããè ‡ãñŠ ‚ãÞœñ ¹ããäÀ¥ãã½ã ãä½ãÊãñ Öö ‚ããõÀ ½ãì¢ãñ ãäÌãÍÌããÔã Öõ ãä‡ãŠ Ö½ã ¶ãƒÃ 

Þãì¶ããõãä¦ã¾ããò ‡ãŠã ¼ããè Ôãã½ã¶ãã ‡ãŠÀ ¹ãã†âØãñ. 

Ôã½ãØãÆ Â¹ã ½ãò Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¼ããè ÊãÜãì ½ã£¾ã½ã „²ã½ã, ãäÀ›ñÊã ¦ã©ãã ‡ãðŠãäÓã àãñ¨ããò 

¹ãÀ ãäÌãÍãñÓã £¾ãã¶ã ãäª¾ãã •ãã†Øãã. ‡ãŠãÔãã •ã½ãã‚ããò ‡ãñŠ Ô¦ãÀ ½ãò Ìãðãä® º¾ãã•ãñ¦ãÀ ‚ãã¾ã ½ãò 

Ìãðãä®, ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã† Œãã¦ããò ½ãò ‚ãã‰ãŠã½ã‡ãŠ ÌãÔãîÊããè ¹ãÆ¾ããÔã, ãä‡ãŠÔããè †‡ãŠ àãñ¨ã ½ãò 

•ããñãäŒã½ã †‡ãŠ¨ã Öãñ¶ãñ Ôãñ Àãñ‡ãŠ¶ãñ ¹ãÀ ãäÌãÍãñÓã £¾ãã¶ã ªñ¦ãñ Öì† ‚ãããäÔ¦ã Øãì¥ãÌã§ãã ½ãò Ôãì£ããÀ 

‚ãããäª ºãö‡ãŠ ‡ãŠãè ‡ãŠã¾ãÃ¾ããñ•ã¶ãã ‡ãñŠ ½ãÖ§Ìã¹ãî¥ãÃ ¼ããØã Öö. †‡ãŠ àãñ¨ã ãä•ãÔã½ãò ºãö‡ãŠ ãäÌãÍãñÓã £¾ãã¶ã 

ªñ¶ãã ÞããÖñØãã, ÌãÖ Öõ ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã ‚ãã¾ã, ‡ãŠ½ããèÍã¶ã ‚ãããäª „¦¹ã¶¶ã ‡ãŠÀ¶ãñÌããÊãñ ºãö‡ãŠ ‡ãñŠ 

‚ã¹ã¶ãñ „¦¹ããªãò ¦ã©ãã ‚ã¶¾ã ¹ãàã ‡ãñŠ „¦¹ããªãò ‡ãñŠ ºãñÖ¦ãÀ ãäÌã¹ã¥ã¶ã Ôãñ ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã ‚ãã¾ã 

½ãò Ìãðãä® ‡ãŠÀ¶ãã. 
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‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠã Ìã‡ã‹¦ãÌ¾ã  CHAIRMAN & MANAGING DIRECTOR'S STATEMENT
ºãö‡ãŠ ¶ãñ ÔããŒã Ôãì¹ãìªÃØããè ¹ãÆ¥ããÊããè ¦ã©ãã ªàã¦ãã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† ãä¶ã½¶ããäÊããäŒã¦ã „¹ãã¾ã 
ãä‡ãŠ† Öö. 

1. ‡ãŠã¹ããóÀñ› ‡ãŠãÀãñºããÀ ¦ã©ãã ‚ããõ²ããñãäØã‡ãŠ ãäÌã§ã ÍããŒãã‚ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‡ãŠã¹ããóÀñ› 
ØãÆãÖ‡ãŠãò ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã†â ¹ãîÀãè ‡ãŠÀ¶ãñ ¹ãÀ £¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ¶ãã. ºãö‡ãŠ ¶ãñ 4 
‡ãŠã¹ããóÀñ› ‡ãŠãÀãñºããÀ ÍããŒãã†â ‚ããõÀ 2 ‚ããõ²ããñãäØã‡ãŠ ãäÌã§ã ÍããŒãã†â ŒããñÊããè Öö ãä•ã¶ã½ãò Ôãñ 
ªãñ ‡ãŠã¹ããóÀñ› ‡ãŠãÀãñºããÀ ÍããŒãã†â ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã ŒããñÊããè ØãƒÄ. ÊãÜãì ½ã£¾ã½ã 
„²ã½ã ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† Öºã †Ìãâ Ô¹ããñ‡ã‹Ôã ½ããù¡Êã ‡ãñŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò ãäÌããä¼ã¶¶ã àãñ¨ããè¾ã 
‡ãŠã¾ããÃÊã¾ããò ½ãò 15 ‡ãòŠ³ãè‡ãðŠ¦ã ¹ãÆãñÔãñãäÔãâØã ‡ãòŠ³ Ô©ãããä¹ã¦ã ãä‡ãŠ† Öö. ãäÀ›ñÊã ØãÆãÖ‡ãŠãò ‡ãŠãè 
‚ããÌãÍ¾ã‡ãŠ¦ãã†â ¹ãîÀãè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ 12 ãäÀ›ñÊã ‚ãããäÔ¦ã ÍããŒãã†â Ô©ãããä¹ã¦ã 
‡ãŠãè Öö. ãä•ã¶ã½ãò Ôãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 8 ÍããŒãã‚ããò ¶ãñ ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã ‚ããÀâ¼ã ãä‡ãŠ¾ãã. 

2. ‡ãŠã„â›À ¹ãÀ ‡ãŠã¾ãÃÀ¦ã Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ ØãÆãÖ‡ãŠ „¶½ãìŒããè ¹ãÆãäÍãàã¥ã ªñ¶ãã 
¦ã©ãã ºãñÖ¦ãÀ ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãñŠ ãäÊã† „¦¹ããªãò ‡ãñŠ ºããÀñ ½ãò „¶ã‡ãñŠ —ãã¶ã ½ãò Ìãðãä® 
‡ãŠÀ¶ãã. 

ÌãÓãÃ 2009-10 ‡ãñŠ ãäÊã† ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã, ¦ãìÊã¶ã ¹ã¨ã ¦ã©ãã Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒãã ‡ãŠã 
‚ãÌãÊããñ‡ãŠ¶ã ‡ãŠÀ¶ãñ ¹ãÀ ½ãì¢ãñ ãäÌãÍÌããÔã Öõ ãä‡ãŠ ‚ãã¹ã ÊããñØã ƒÔã ºãã¦ã ‡ãŠãè ÔãÀãÖ¶ãã ‡ãŠÀòØãñ ‡ãŠãè 
ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã, ¹ãÆºãâ£ãÌãØãÃ ¦ã©ãã Ôã¼ããè ÌãØããô ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã Íãñ¾ãÀ£ããÀ‡ãŠãò 
‡ãŠãè ¼ããÌã¶ãã‚ããò ‡ãŠã ‚ããªÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ. 

½ãì¢ãñ ãäÌãÍÌããÔã Öõ ãä‡ãŠ Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ã¶ãñ‡ãŠ Þãì¶ããõãä¦ã¾ããò ‡ãñŠ ºããèÞã ºãö‡ãŠ ‡ãŠãñ ‚ããØãñ 
ºãü¤ã¶ãñ ½ãò ºãö‡ãŠ ‡ãñŠ ¹ãÆºãâ£ã¶ã ‡ãŠãñ ‚ãã¹ã‡ãŠã ãä¶ãÀâ¦ãÀ Ôã½ã©ãÃ¶ã ‚ããõÀ ÔãâÀàã¥ã ¹ãÆã¹¦ã Öãñ¦ãã ÀÖñØãã. 

‚ãã¼ããÀ 

½ãö ºãö‡ãŠ ‡ãñŠ Ôã½½ãããä¶ã¦ã ØãÆãÖ‡ãŠãò, Íãñ¾ãÀ£ããÀ‡ãŠãò ¦ã©ãã Íãì¼ããäÞãâ¦ã‡ãŠãò ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ¹ãÆØããä¦ã ½ãò 
„¶ã‡ãñŠ ½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ãäÊã† ‚ã¹ã¶ãã £ã¶¾ãÌããª Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öîâ ¦ã©ãã ¼ããäÌãÓ¾ã ½ãò ¼ããè 
„¶ã‡ãñŠ Ôã¦ã¦ã Ôã½ã©ãÃ¶ã †Ìãâ ÔãÖ¾ããñØã ‡ãŠãè ‚ã¹ãñàãã ‡ãŠÀ¦ãã Öîâ.

½ãö ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¦ã©ãã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ Ôãñ ¹ãÆã¹¦ã Ôã½ã¾ããñãäÞã¦ã ÔãÊããÖ, ½ãÖ¦Ìã¹ãî¥ãÃ 
½ããØãÃªÍãÃ¶ã †Ìãâ Ôã½ã©ãÃ¶ã ‡ãñŠ ãäÊã† ¼ããè ‚ãã¼ããÀ Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öîâ.

Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãñŠ Ôã¼ããè Ô¦ãÀãò ¹ãÀ ãäª† Øã† ½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ¹ãÆãä¦ã ¼ããè ½ãö ‚ãã¼ããÀ 
Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öîâ, ãä•ã¶ã‡ãñŠ ÔãÖ¾ããñØã ‡ãñŠ ãäºã¶ãã ºãö‡ãŠ ´ãÀã ‡ãŠãè ØãƒÃ ¹ãÆØããä¦ã Ôãâ¼ãÌã ¶ãÖãé Öãñ¦ããè. 
½ãö ºãö‡ãŠ ‡ãñŠ ¦ÌããäÀ¦ã ‡ãŠãÀãñºããÀ ãäÌã‡ãŠãÔã ¦ã©ãã ¹ãÆØããä¦ã ½ãò ‚ãã¹ãÔãñ ãä¶ãÀâ¦ãÀ ÔãÖ¾ããñØã ‡ãŠãè ‚ããÍãã 
ÀŒã¦ãã Öîâ.

¡ãè. †Êã. ÀãÌãÊã

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ 

To improve the credit delivery system and effi ciency Bank has 
taken the following initiatives:

1. Focus on catering to needs of corporate clients through the 
Corporate Business and Industrial Finance branches. Bank 
has opened 4 Corporate Business Branch and Two Industrial 
Finance Branches of which two Corporate Business Branches 
were opened during the year 2009-10. For SME clients 15 
centralized processing centres are set up at various regional 
offi ces as part of the Hub & Spokes Model. In order to cater to 
the Retail clients Bank has set up 12 Retail Asset Branches 
out of which 8 were operationalised during the year. 

2. Customers centric grooming of front line staff along with 
training to enhance their products' knowledge for better 
customer service.

Upon perusing the Directors’ Report, the Balance Sheet and the 
Profi t and Loss Account for the year 2009-10, I am sure that you will 
appreciate that the shareholders’ sentiments have been respected 
by the bank’s Board, Management and all sections of the employees. 

I hope the Management will continue to have the privilege of your 
continued support and patronage in steering the Bank amidst 
innumerous challenges during the current year.
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Chairman & Managing Director
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To 

The Members,

1. The Board of Directors have great pleasure in presenting 
the Annual Report of the Bank along with the Audited Financial 
Statement of Accounts and the Cash Flow statement for the year 
ended 31st March, 2010.

2. FINANCIAL PERFORMANCE

2.1 The Operating Profi t of the Bank increased to Rs. 840.58 crores 
for the year ended 31st March, 2010 from Rs. 726.36 crores in the 
previous year registering an increase of Rs. 114.22 crores (15.72%).

2.2 The Net Profi t increased to Rs. 511.25 crores for the Year 
ended 31st March, 2010 from Rs. 422.66 crores in the previous 
year recording an increase of Rs. 88.59 crores (20.96%).

The fi nancial performance of the Bank for the year 2009-2010 is 
summarized below: 

Ôã¼ããè ÔãªÔ¾ãØã¥ã,

1. 31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ÊãñŒããò ‡ãñŠ ÊãñŒãã ¹ãÀãèãäàã¦ã ãäÌã§ããè¾ã 
ãäÌãÌãÀ¥ã ¦ã©ãã ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ 
Öì† ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãñ ‚ã¦¾ãâ¦ã ¹ãÆÔã¸ã¦ãã Öãñ ÀÖãè Öõ.

2. ãäÌã§ããè¾ã ãä¶ãÓ¹ããª¶ã 

2.1 ºãö‡ãŠ ‡ãŠã ¹ããäÀÞããÊã¶ã Êãã¼ã ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ Á. 726.36 ½ãò Á. 114.22 ‡ãŠÀãñü¡ 
(15.72%) ‡ãŠãè Ìãðãä£ª ª•ãÃ ‡ãŠÀ¦ãñ Öì†, 31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† 
Á. 840.58 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã Øã¾ãã.

2.2  31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ãä¶ãÌãÊã Êãã¼ã Á. 511.25 ‡ãŠÀãñü¡ ¦ã‡ãŠ 
¹ãÖìâÞã Øã¾ãã, •ããñãä‡ãŠ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ãä¶ãÌãÊã Êãã¼ã Á. 422.66 ‡ãŠÀãñü¡ ½ãò Á. 88.89 
‡ãŠÀãñü¡ (20.96%) ‡ãŠãè Ìãðãä£ª ªÍããÃ¦ãã Öõ.

ÌãÓãÃ 2009-2010 ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ãäÌã§ããè¾ã ãä¶ãÓ¹ããª¶ã ‡ãŠã ÔããÀãâÍã ãä¶ã½¶ã 
¹ãÆ‡ãŠãÀ Öõ:

 (Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò) Amount in Crore

ãäÌãÌãÀ¥ã 
Particulars

31 ½ããÞãÃ, 2009 ‡ãŠãè ãäÔ©ããä¦ã 
As of 31st March, 2009

31 ½ããÞãÃ, 2010 ‡ãŠãè ãäÔ©ããä¦ã 
As of 31st March, 2010

¹ããäÀÞããÊã¶ã Êãã¼ã Operating Profit 726.36 840.58

º¾ãã•ã ‚ãã¾ã Interest Income 3447.50 4010.36

º¾ãã•ã Ì¾ã¾ã 
Interest Expenditure

2383.07 2910.33

ãä¶ãÌãÊã º¾ãã•ã ‚ãã¾ã 
Net Interest Income

1064.43 1100.03

ØãõÀ º¾ãã•ã ‚ãã¾ã 
Non Interest Income

430.13 588.63

¹ãÆãÌã£ãã¶ã †Ìãâ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â 
Provisions and contingencies

303.70 329.32

‡ãŠÀ ¹ãîÌãÃ Êãã¼ã 
Profit before Tax

541.43 686.79

‡ãŠÀãò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision forTaxes 118.77 175.54

ãä¶ãÌãÊã Êãã¼ã Net Profit 422.66 511.25

3. ãäÌã§ããè¾ã ãä¶ãÓ¹ããª¶ã ‡ãŠãè ãäÌããäÍãÓ›¦ãã†â

3.1 31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã§ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠã ‡ãìŠÊã ãä½ããäÑã¦ã 
‡ãŠãÀãñºããÀ Á. 87000 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ‡ãŠãñ ¹ããÀ ‡ãŠÀ Øã¾ãã Öõ. ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã ãä½ããäÑã¦ã 
‡ãŠãÀãñºããÀ ½ãò Á. 14830 ‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä£ª ÖìƒÃ ãä•ãÔãÔãñ ÌãÖ ÌãÓãÃ 2009-2010 ‡ãñŠ 
‚ãâ¦ã ½ãò ºãü¤‡ãŠÀ Á. 87066 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ¦ã‡ãŠ ¹ãÖìâÞã Øã¾ãã, •ããñãä‡ãŠ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ 
‡ãŠãÀãñºããÀ Á. 72236 ‡ãŠÀãñü¡ ½ãò 20.53% ªÍããÃ¦ãã Öõ. 

3.2 ‡ãìŠÊã •ã½ããÀããäÍã¾ããò ½ãò Á. 8294 ‡ãŠÀãñü¡ (19.26%) ‡ãŠãè Ìãðãä£ª ÖìƒÃ •ããñ ãä‡ãŠ 
31 ½ããÞãÃ, 2009 ‡ãñŠ Á. 43051 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã Ôãñ ºãü¤‡ãŠÀ 31 ½ããÞãÃ, 2010 ‡ãŠãñ 
Á. 51345 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã ØãƒÃ.

3.3 ºãö‡ãŠ ‡ãñŠ ‚ããäØãÆ½ããò ½ãò Á. 6536 ‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä£ª ÖìƒÃ, ãä•ãÔãÔãñ ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã 
‚ããäØãÆ½ã 31 ½ããÞãÃ, 2009 ‡ãŠãñ Á. 29185 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ 31 ½ããÞãÃ, 2010 ‡ãŠãñ 
Á. 35721 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã Øã¾ãñ, •ããñ ãä‡ãŠ 22..40% ‡ãŠãè Ìãðãä£ª ªÍããÃ¦ãñ Öö.

3. Performance Highlight

3.1 The aggregate Business Mix of the Bank crossed the level of 

Rs. 87000 crores during the fi nancial year ended 31st March, 2010. 

The total Business Mix of the Bank increased by Rs. 14830 crores to 

Rs. 87066 crores at the end of the year 2009-2010 from Rs. 72236 

crores recording the growth rate of 20.53 % .

3.2 The total Deposit registered a growth of Rs. 8294 crores 

(19.26%) from Rs. 43051 crore as on 31st March, 2009 to 

Rs. 51345 crores as on 31st March, 2010.

3.3 The Advances of the Bank increased by Rs. 6536 crores from 

Rs. 29185 crores as on 31st March, 2010 to Rs. 35721 crores as 

on 31st March, 2010 registering a growth of 22.40%.
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3.4 †¶ã ¹ããè † ‡ãŠãè ÌãÔãîÊããè ½ãò ºãö‡ãŠ ‡ãñŠ ºãÖì½ãìŒããè ¹ãÆ¾ããÔããò Ôãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãè 
‚ãããäÔ¦ã¾ããò ‡ãŠãè Øãì¥ãÌã§ãã ½ãò Ôãì£ããÀ Öì‚ãã Öõ. ºãö‡ãŠ ¶ãñ ãä¹ãœÊãñ ÌãÓãÃ ½ãò Á. 380.10 ‡ãŠÀãñü¡ 
‡ãŠãè ÌãÔãîÊããè ‡ãŠãè ¦ãìÊã¶ãã ½ãò ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã Á. 423.83 ‡ãŠÀãñü¡ ‡ãŠãè ¶ã‡ãŠª 
ÌãÔãîÊããè ¦ã©ãã †¶ã ¹ããè † „¸ã¾ã¶ã ãä‡ãŠ¾ãã Öõ. ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã¾ãñ Œãã¦ããò ½ãò ÌãÔãîÊããè ½ãò 
Á. 25.94 ‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä® ÖìƒÃ ãä•ãÔãÔãñ ÌãÖ ½ããÞãÃ 2009 ½ãò Á. 100.24 ‡ãŠÀãñü¡ Ôãñ 
ºãü¤‡ãŠÀ ½ããÞãÃ 2010 ½ãò Á. 126.18 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã ØãƒÃ.

3.4 The multipronged efforts of the Bank in recovery of NPA’s has 
resulted in the improvement in the asset quality of the Bank during 
the year. Bank effected a cash recovery and upgradation of NPA’s 
of Rs. 423.83 crores compared to Rs. 380.10 crores in the previous 
year. Recovery in writeoff has also increased by Rs.25.94 crore 
from Rs. 100.24 crores as of March 2009 to Rs. 126.18 crores as 
of March 2010. 

 (Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò) Amount in crore

ãäÌãÌãÀ¥ã 
Particulars

31 ½ããÞãÃ, 2009 ‡ãŠãè ãäÔ©ããä¦ã 
As of 31st March, 2009

31 ½ããÞãÃ, 2010 ‡ãŠãè ãäÔ©ããä¦ã
As of 31st March, 2010

‡ãìŠÊã •ã½ããÀããäÍã¾ããâ Total Deposits 43050.61 51344.27
Ôã‡ãŠÊã ‚ããäØãÆ½ã Gross Advances 29185.36 35721.41
Ôã‡ãŠÊã ãä¶ãÌãñÍã Gross Investments 12538.32 15760.14
¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã Priority Sector 9715.00 11718.00
‡ãðŠãäÓã Agriculture 3851.00 4826.00
ãäÀ›ñÊã Retail 4424.44 5379.91
†½ã †Ôã †½ã ƒÃ MSME 4774.74 5647.36
‡ãìŠÊã †¶ã ¹ããè † Gross NPA 620.77 641.99
ãä¶ãÌãÊã †¶ã ¹ããè † Net NPA 313.38 427.53
‡ãìŠÊã ‚ããäØãÆ½ããò ½ãò ‡ãìŠÊã †¶ã ¹ããè † ‡ãŠã % of Gross NPA to Gross Advance 2.13 1.80
ãä¶ãÌãÊã ‚ããäØãÆ½ããò ½ãò ãä¶ãÌãÊã †¶ã ¹ããè † ‡ãŠã % of Net NPA to Net Advance 1.09 1.21
¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ã¶ãì¹ãã¦ã Capital Adequacy Ratio 12.07 12.77

4. ¹ãÆ½ãìŒã ãäÌã§ããè¾ã ÔãîÞã‡ãŠ Key Financial Indicators

‡ãìŠœ ¹ãÆ½ãìŒã ãäÌã§ããè¾ã ‚ã¶ãì¹ãã¦ã ¶ããèÞãñ ãäª¾ãñ Øã¾ãñ Öö. Some of the Key Financial ratios are presented below

ãäÌãÌãÀ¥ã 
Particulars

31 ½ããÞãÃ, 2009 ‡ãŠãè ãäÔ©ããä¦ã 
As of 31st March, 2009

31 ½ããÞãÃ, 2010 ‡ãŠãè ãäÔ©ããä¦ã
As of 31st March, 2010

ãä¶ãÌãÊã º¾ãã•ã ½ãããä•ãÃ¶ã Net Interest Margin 2.91 2.61
‚ãããäÔ¦ã¾ããò ¹ãÀ ¹ãÆãä¦ãÊãã¼ã Return on Assets 1.02 1.01
‚ãã¾ã Ôãñ ÊããØã¦ã ‚ã¶ãì¹ãã¦ã Cost to Income Ratio 51.40 50.22
ºãñÔãÊã II ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ôããè‚ããÀ†‚ããÀ CRAR under Basel II 12.07 12.77
†¶ã ¹ããè † ‡ãŠÌãÀñ•ã ‚ã¶ãì¹ãã¦ã (‚ã¶ãâ.) ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¶ã¾ãñ ãäªÍãããä¶ãªñÍããò ‡ãñŠ ‚ã¶ãìÔããÀ 
NPA Coverage Ratio (Prov.) As per new RBI guidelines

84.59 78.61

•ã½ããÀããäÍã¾ããò ‡ãŠãè ÊããØã¦ã  Cost of Deposit 6.36 6.21
ãä¶ããä£ã¾ããò ‡ãŠãè ÊããØã¦ã  Cost of Funds 6.47 6.31
‚ããäØãÆ½ããò ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã Yield on Advance 10.71 10.32
ãä¶ããä£ã¾ããò ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã Yield on Fund 8.76 8.52
ƒãä‡ã‹Ìã›ãè ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã Return on Equity 24.05 23.55
¹ãÆãä¦ãÍãñ¾ãÀ ‚ã•ãÃ¶ã  Earning Per Share 14.74 17.83
ºãÖãè ½ãîÊ¾ã Book Value 65.84 84.04

5. ÍããŒãã ¶ãñ›Ìã‡ãÃŠ

ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ¾ãã 1223 ¦ã‡ãŠ ºã¤ Øã¾ããè 
Öõ ãä•ãÔã½ãò 39 ¶ã¾ããè ÍããŒãã†â Íãããä½ãÊã Öö ‚ããõÀ Ôã¼ããè ÍããŒãã†â Ôããè ºããè †Ôã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
‡ãŠã¾ãÃÀ¦ã Öö.

6. †›ãè†½ã ¶ãñ›Ìã‡ãÃŠ

‡ãìŠÊã † ›ãè †½ã ‡ãŠãè ÔãâŒ¾ãã ºãü¤‡ãŠÀ 396 Öãñ ØãƒÃ, ãä•ã¶ã½ãò ÍããŒãã Ôãñ ‚ãÊãØã Ô©ãã¶ããò 
¹ãÀ ‚ãÌããäÔ©ã¦ã 101 † ›ãè †½ã ¼ããè Íãããä½ãÊã Öö ‚ããõÀ ØãÆãÖ‡ãŠ Ôãã¢ãñªãÀãè ¶ãñ›Ìã‡ãÃŠ ‡ãñŠ 
9,45,000 † ›ãè †½ããò ‡ãŠã ¼ããè „¹ã¾ããñØã ‡ãŠÀ Ôã‡ãŠ¦ãñ Öö. 

5. Branch Network: 

During the year 2009-10, the total Branch network of the Bank 

increased to 1223 including 39 new Branches and all the branches 

of the Bank are covered under CBS.

6. ATM Network: 

Total number of ATMs increased to 396 which included 101 offsite 

ATMs and customers can have access to 9,45,000 ATMs in the 

shared network.
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7. Dividend

The Board of Directors is pleased to recommend a fi nal dividend of 
Rs. 2.00 per share i.e., 20% for 2009-10. The dividend for fi nancial 
year 2009-10 shall be subject to tax on dividend to be paid by 
the Bank. The total outfl ow on account of dividend for 2009-10 is 
Rs.67,11,37,606/- including dividend tax. 

8. Net Worth and CRAR

8.1 The Net Worth of the Bank improved to Rs. 2212.50 crore as on 
31.03.2010 from Rs. 1666.83 crore as on 31.03.2009 registering a 
growth of Rs. 545.67 crore (32.74 %).

8.2 The Capital to Risk (Weighted) Asset Ratio (CRAR) is 12.77% 
as of March 2010, compared to 12.07% as of March 2009, against 
the requirement of 9%. 

8.3 During the year, the Bank raised Tier I capital by way of 
Innovative Perpetual Debt Instrument (IPDI) aggregating to 
Rs. 125 crore.

8.4 The Tier I capital of CRAR component under Basel II is 8.16% 
as of March 2010 as against 6.76% as of March 2009. 

7. Êãã¼ããâÍã 

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãñ ÌãÓãÃ 2009-10 ‡ãñŠ ãäÊã† Á¹ã¾ãñ 2.00 ¹ãÆãä¦ã Íãñ¾ãÀ ‚ã©ããÃ¦ã 
20% ‚ãâãä¦ã½ã Êãã¼ããâÍã ‡ãŠãè ãäÔã¹ãŠããäÀÍã ‡ãŠÀ¦ãñ Öì† ¹ãÆÔã¸ã¦ãã Öãñ ÀÖãè Öõ. ãäÌã§ããè¾ã ÌãÓãÃ 
2009-10 ‡ãñŠ ãäÊã† Êãã¼ããâÍã ‡ãŠÀ ¼ãìØã¦ãã¶ã ‡ãŠãè Íã¦ãÃ ¹ãÀ ÖãñØãã, •ããñ ãä‡ãŠ ºãö‡ãŠ ´ãÀã 
¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã •ãã¾ãñØãã. ÌãÓãÃ 2009-10 ‡ãñŠ ãäÊã† Êãã¼ããâÍã ‡ãñŠ ‡ãŠãÀ¥ã ‡ãìŠÊã ¼ãìØã¦ãã¶ã 
‡ãŠãè •ãã¶ãñ ÌããÊããè ÀããäÍã, Êãã¼ããâÍã ‡ãŠÀ ÔããäÖ¦ã Á. 67,11,37,606/- ÖãñØããè.

8. ãä¶ãÌãÊã Ôãâ¹ããä§ã †Ìãâ Ôããè ‚ããÀ † ‚ããÀ

8.1 ºãö‡ãŠ ‡ãŠãè ãä¶ãÌãÊã Ôãâ¹ããä§ã 31.3.2009 ‡ãñŠ Á. 1666.83 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ Ôãñ 
ºãü¤‡ãŠÀ ãäª¶ããâ‡ãŠ 31.3.2010 ‡ãŠãñ Á. 2212.50 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ¦ã‡ãŠ ¹ãÖìâÞã ØãƒÃ, •ããñ 
ãä‡ãŠ Á. 545.67 ‡ãŠÀãñü¡ (32.74%) ‡ãŠãè Ìãðãä£ª ªÍããÃ¦ããè Öõ.

8.2 ½ããÞãÃ 2010 ‡ãŠãñ ¹ãîâ•ããè ‡ãŠã •ããñãäŒã½ã (¼ãããäÀ¦ã) ‚ãããäÔ¦ã ‚ã¶ãì¹ãã¦ã (Ôããè ‚ããÀ † 
‚ããÀ) 12.77% Öõ, •ãºããä‡ãŠ ½ããÞãÃ 2009 ½ãò ¾ãÖ 12.07% ©ãã, ‚ã¹ãñàãã¶ãìÔããÀ ¾ãÖ 
9% Öãñ¶ãã ÞãããäÖ†.

8.3 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ¶ãÌããñ¶½ãñÓããè Ô©ããƒÃ ¨ãÉ¥ã ãäÊãŒã¦ããò (‚ããƒÃ ¹ããè ¡ãè ‚ããƒÃ) ‡ãñŠ 
´ãÀã ‡ãìŠÊã Á. 125 ‡ãŠÀãñü¡ ‡ãŠãè ›ãè¾ãÀ I ¹ãîâ•ããè †‡ãŠãä¨ã¦ã ‡ãŠãè.

8.4 ½ããÞãÃ 2010 ½ãò ºãñÔãÊã II ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ôããè.‚ããÀ.†.‚ããÀ. ¼ããØã ‡ãŠã ›ãè¾ãÀ I ¹ãîâ•ããè 
8.16% Öõ, •ãºããä‡ãŠ ½ããÞãÃ, 2009 ½ãò ÌãÖ 6.76% ©ãã.

ºãñÔãÊã Basel I ºãñÔãÊã Basel II
½ããÞãÃ March 2009 ½ããÞãÃ March 2010 ½ããÞãÃ March 2009 ½ããÞãÃ March 2010

›ãè¾ãÀ I ¹ãîâ•ããè Tier- I Capital 6.01 6.80 6.76 8.16

›ãè¾ãÀ II ¹ãîâ•ããè Tier -II Capital 4.72 3.85 5.31 4.61

¾ããñØã Total 10.73 10.65 12.07 12.77

9. ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ¹ããäÀÌã¦ãÃ¶ã

9.1 31 ½ããÞãÃ, 2010 ‡ãŠãñ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ¦ã©ãã 
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ, ªãñ¶ããò ¹ãî¥ãÃ ‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ¦ã©ãã ãä¶ã½¶ã ‚ã¶ãìÔããÀ Ôãã¦ã ‚ã¶¾ã 
ãä¶ãªñÍã‡ãŠ Íãããä½ãÊã ©ãñ:

• †‡ãŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠã ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ;

• †‡ãŠ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãŠã ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ;

• †‡ãŠ ‚ããä£ã‡ãŠãÀãè ‡ãŠ½ãÃÞããÀãè ãä¶ãªñÍã‡ãŠ;

• †‡ãŠ ãä¶ãªñÍã‡ãŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ¶ãããä½ã¦ã; ¦ã©ãã 

• ¦ããè¶ã Íãñ¾ãÀ £ããÀ‡ãŠãò ´ãÀã Þãì¶ãñ Øã¾ãñ ãä¶ãªñÍã‡ãŠ.

9.2 Ñããè ¼ããÔ‡ãŠÀ Ôãñ¶ã ‡ãŠãè ¾ãî¶ããƒÃ›ñ¡ ºãö‡ãŠ ‚ããù¹ãŠ ƒâãä¡¾ãã ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã 

ãä¶ãªñÍã‡ãŠ ‡ãñŠ Á¹ã ½ãò ¹ãªãñ¸ããä¦ã Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã Ìãñ 28 ¹ãŠÀÌãÀãè, 2010 Ôãñ ºãö‡ãŠ ‡ãñŠ 

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ¶ãÖãé ÀÖñ. ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã Ñããè ¼ããÔ‡ãŠÀ Ôãñ¶ã ´ãÀã ºãö‡ãŠ ‡ãñŠ 

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãñŠ Á¹ã ½ãò „¶ã‡ãñŠ ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãäª¾ãñ 

Øã¾ãñ ½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ãäÊã† „¶ã‡ãŠãè ÔãÀãÖ¶ãã ‡ãŠÀ¦ãã Öõ.

9.3 ¼ããÀ¦ã ÔãÀ‡ãŠãÀ, ãäÌã§ã ½ãâ¨ããÊã¾ã, ãäÌã§ããè¾ã ÔãñÌãã†â ãäÌã¼ããØã ¶ãñ ‚ããä£ãÔãîÞã¶ãã †¹ãŠ 

Ôãâ. 9/12/2009-ºããè‚ããñ-I ãäª¶ããâ‡ãŠ 25 •ã¶ãÌãÀãè, 2010 ´ãÀã ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠ 

(¹ãÆºãâ£ã¶ã †Ìãâ ãäÌããäÌã£ã ¹ãÆãÌã£ãã¶ã) ¾ããñ•ã¶ãã 1970/1980 ‡ãñŠ Œãâ¡ 8 ‡ãñŠ „¹ãŒãâ¡ 

(1) ‡ãñŠ Ôãã©ã ¹ããäŸ¦ã ºãöãä‡ãâŠØã ‡ãâŠ¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã ‚ããõÀ ‚ãâ¦ãÀ¥ã) 

‚ããä£ããä¶ã¾ã½ã, 1970/ 1980 ‡ãŠãè £ããÀã 9 ‡ãŠãè „¹ã£ããÀã (3) ‡ãñŠ Œã¥¡ (‡ãŠ) ‡ãñŠ 

9. Changes in Board of Directors 

9.1 The Board of Directors of the Bank comprised of Chairman & 

Managing Director and Executive Director, both being whole-time 

Directors and seven other directors as under, as on 31st March, 2010:

• One Government of India Nominee Director;

• One Reserve Bank of India Nominee Director;

• One Offi cer Employee Director;

• One Director nominated by Government of India; and

• Three Shareholders’ elected Directors:

9.2 Shri Bhaskar Sen, ceased to be Executive Director of the 

Bank w.e.f. 28th February, 2010, upon his elevation as Chairman & 

Managing Director of United Bank of India. The Board of Directors 

places on record their appreciation for the valuable contribution 

made by Shri Bhaskar Sen during his tenure as Executive Director 

on the Board of the Bank.

9.3 The Government of India, Ministry of Finance, Department of 

Financial Services vide notifi cation F.No. 9/12/2009-BO-I dated 

25th January, 2010 in terms of Clause (a) of Sub-section (3) of 

Section 9 of the Banking Companies (Acquisition and Transfer 

of Undertakings) Act, 1970/1980 read with Sub-clause (1) of 

Clause 3, Sub- clause (1) of Clause 8 of the Nationalised Banks 
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(Management and Miscellaneous Provisions) Scheme, 1970/1980, 

after consultation with Reserve Bank of India had appointed 

Shri Ashok K. Dutt as Executive Director of the Bank for a period 

with effect from the date of his taking charge of the post i.e. 1st 

March, 2010 and upto 31.01.2014 i.e. the date of his superannuation 

and until further orders, whichever is earlier.

9.4 Shri V. S. Sivakumar, Director, elected under Clause (h) of 

Sub-section (3) of Section 9 of the Banking Companies (Acquisition 

and Transfer of Undertakings) Act, 1970 w.e.f. 21st November, 

2007, resigned from the Board and his resignation was accepted by 

Government of India on 27th October, 2009. The Board of Directors 

places on record their appreciation for valuable guidance provided 

by Shri V. S. Sivakumar, during his tenure as Director on the Board 

of the Bank.

9.5 Shri A. Gopalakrishnan, Chartered Accountant Director, 

appointed under Clause (g) of Sub-section (3) of Section 9 of the 

Banking Companies (Acquisition and Transfer of Undertakings) 

Act, 1970 w.e.f. 14th December, 2006, ceased to be a Director of 

the Bank from 13th December, 2009 on completion of his tenure. 

The Board of Directors places on record their appreciation for 

valuable guidance provided by Shri A. Gopalakrishnan, during his 

tenure as Director on the Board of the Bank. 

9.6 Shri M. Surya Naik, Director, elected under Clause (h) of 

Sub-section (3) of Section 9 of the Banking Companies (Acquisition 

and Transfer of Undertakings) Act, 1970 w.e.f. 31st December, 

2007, ceased to be a Director of the Bank from 30th December, 

2009 on completion of his tenure. The Board of Directors places on 

record their appreciation for valuable guidance provided by Shri M. 

Surya Naik, during his tenure as Director on the Board of the Bank.

9.7 Shri M. G. Shinde, Workmen Employee Director, appointed 
under Clause (e) of Sub-section (3) of Section 9 of the Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 1970 
read with Sub-clause (2)(a) of Clause 9 of Nationalized Banks 
(Management and Miscellaneous Provisions) Sceme, 1970 w.e.f. 
19th September, 2007, retired from the Board on 28th February, 
2010 upon attaining superannuation. The Board of Directors places 
on record their appreciation for valuable guidance provided by Shri 
M. G. Shinde, during his tenure as Director on the Board of the Bank.

9.8 The Government of India, Ministry of Finance, Department of 
Financial Services vide notifi cation F.No.9/10/2009-BO-I dated 18th 
February, 2010 in terms of Clause (f) of Sub-section (3) of Section 9 
of the Banking Companies (Acquisition and Transfer of Undertakings) 
Act, 1970/1980 read with Sub-clause (1) & (2) of Clause 9 of the 
Nationalized Banks (Management and Miscellaneous Provisions) 
Scheme, 1970/1980, after consultation with Reserve Bank of India had 
appointed Shri Ignatius M. Almeida as Offi cer Employee Director on 
the Board of Directors of the Bank for a period of three years from 
the date of notifi cation i.e. 18th February, 2010 and upto 30.11.2012 

i.e. the date of his superannuation or until he ceases to be an offi cer of 

the Bank or until further orders, whichever is earlier.

‚ã¶ãìÔããÀ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ Ôãñ ¹ãÀã½ãÍãÃ ‡ãŠÀ¶ãñ ‡ãñŠ ºããª Ñããè ‚ãÍããñ‡ãŠ ‡ãñŠ. ª§ã 
‡ãŠãñ, „¶ã‡ãñŠ ´ãÀã ¹ãª ‡ãŠã ‡ãŠã¾ãÃ¼ããÀ ØãÆÖ¥ã ãä‡ãŠ¾ãñ •ãã¶ãñ ‡ãŠãè ¦ããÀãèŒã ‚ã©ããÃ¦ã 1 
½ããÞãÃ, 2010 Ôãñ ‚ããõÀ 31.01.2014 ‚ã©ããÃ¦ã „¶ã‡ãŠãè ÔãñÌãããä¶ãÌãðãä§ã ‡ãŠãè ¦ããÀãèŒã 
‚ããõÀ ‚ãØãÊãñ ‚ããªñÍããò ¦ã‡ãŠ, •ããñ ¼ããè ¹ãÖÊãñ Öãñ, ºãö‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãñŠ 
Á¹ã ½ãò ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã Öõ.

9.4 Ñããè Ìããè. †Ôã. ãäÍãÌã‡ãìŠ½ããÀ, ãä¶ãªñÍã‡ãŠ, •ããñ ãä‡ãŠ ºãöãä‡ãâŠØã ‡ãâŠ¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã 
‚ããä£ãØãÆÖ¥ã †Ìãâ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 1970 ‡ãŠãè £ããÀã 9 ‡ãŠãè „¹ã £ããÀã (3) ‡ãñŠ 
Œãâ¡ (†Þã) ‡ãñŠ ‚ã£ããè¶ã Þãì¶ãñ Øã¾ãñ ©ãñ, ¶ãñ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã Ôãñ ¦¾ããØã¹ã¨ã ãäª¾ãã ‚ããõÀ 
„¶ã‡ãŠã ¦¾ããØã¹ã¨ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã 27 ‚ã‡ã‹›îºãÀ, 2009 Ôãñ ÔÌããè‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã. 
ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã Ñããè Ìããè. †Ôã. ãäÍãÌã‡ãìŠ½ããÀ ´ãÀã ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ãä¶ãªñÍã‡ãŠ 
‡ãñŠ Á¹ã ½ãò „¶ã‡ãñŠ ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãäª¾ãñ Øã¾ãñ ½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ãäÊã† „¶ã‡ãŠãè 
ÔãÀãÖ¶ãã ‡ãŠÀ¦ãã Öõ.

9.5 Ñããè †. Øããñ¹ããÊã‡ãðŠÓ¥ã¶ã, Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ãä¶ãªñÍã‡ãŠ, •ããñ ãä‡ãŠ ºãöãä‡ãâŠØã ‡ãâŠ¹ã¶ããè 
(„¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã †Ìãâ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 1970 ‡ãŠãè £ããÀã 9 ‡ãŠãè „¹ã 
£ããÀã (3) ‡ãñŠ Œãâ¡ (•ããè) ‡ãñŠ ‚ã£ããè¶ã 14 ãäªÔãâºãÀ, 2006 Ôãñ ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãñ Øã¾ãñ ©ãñ, 
„¶ã‡ãŠã ‡ãŠã¾ãÃ‡ãŠãÊã ¹ãî¥ãÃ Öãñ¶ãñ ¹ãÀ 13 ãäªÔãâºãÀ, 2009 Ôãñ ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ¶ãÖãé ÀÖñ. 
ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã Ñããè †. Øããñ¹ããÊã‡ãðŠÓ¥ã¶ã ´ãÀã ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ãä¶ãªñÍã‡ãŠ ‡ãñŠ 
Á¹ã ½ãò „¶ã‡ãñŠ ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãäª¾ãñ Øã¾ãñ ½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ãäÊã† „¶ã‡ãŠãè 
ÔãÀãÖ¶ãã ‡ãŠÀ¦ãã Öõ.

9.6 Ñããè †½ã.Ôãî¾ãÃ¶ãã¾ã‡ãŠ, ãä¶ãªñÍã‡ãŠ, •ããñ ãä‡ãŠ ºãöãä‡ãâŠØã ‡ãâŠ¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã 
†Ìãâ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 1970 ‡ãŠãè £ããÀã 9 ‡ãŠãè „¹ã £ããÀã (3) ‡ãñŠ Œãâ¡ (†Þã) 
‡ãñŠ ‚ã£ããè¶ã 31 ãäªÔãâºãÀ, 2007 Ôãñ Þãì¶ãñ Øã¾ãñ ©ãñ, „¶ã‡ãŠã ‡ãŠã¾ãÃ‡ãŠãÊã ¹ãî¥ãÃ Öãñ¶ãñ ¹ãÀ 
30 ãäªÔãâºãÀ, 2009 Ôãñ ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ¶ãÖãé ÀÖñ. ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã Ñããè †½ã.
Ôãî¾ãÃ¶ãã¾ã‡ãŠ ´ãÀã ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ãä¶ãªñÍã‡ãŠ ‡ãñŠ Á¹ã ½ãò „¶ã‡ãñŠ ‡ãŠã¾ãÃ‡ãŠãÊã 
‡ãñŠ ªãõÀã¶ã ãäª¾ãñ Øã¾ãñ ½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ãäÊã† „¶ã‡ãŠãè ÔãÀãÖ¶ãã ‡ãŠÀ¦ãã Öõ.

9.7 Ñããè †½ã •ããè.ãäÍãâªñ, ‡ãŠã½ãØããÀ ‡ãŠ½ãÃÞããÀãè ãä¶ãªñÍã‡ãŠ, •ããñ ãä‡ãŠ ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠ 
(¹ãÆºãâ£ã¶ã †Ìãâ ãäÌããäÌã£ã ¹ãÆãÌã£ãã¶ã) ¾ããñ•ã¶ãã 1970 ‡ãñŠ Œãâ¡ 9 ‡ãñŠ „¹ãŒãâ¡ (2)(‡ãŠ) ‡ãñŠ 
Ôãã©ã ¹ããäŸ¦ã ºãöãä‡ãâŠØã ‡ãâŠ¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã ‚ããõÀ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 
1970 ‡ãŠãè £ããÀã 9 ‡ãŠãè „¹ã£ããÀã (3) ‡ãñŠ Œã¥¡ (ƒÃ) ‡ãñŠ ‚ã£ããè¶ã 19 ãäÔã¦ãâºãÀ, 2007 Ôãñ 
ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãñ Øã¾ãñ ©ãñ, ‚ããä£ãÌããäÓãÃ¦ãã ‡ãŠãè ‚ãã¾ãì ¦ã‡ãŠ ¹ãÖìâÞã¶ãñ ¹ãÀ 28 ¹ãŠÀÌãÀãè, 2010 
‡ãŠãñ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã Ôãñ ãä¶ãÌãð§ã Öì†. ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã Ñããè †½ã.•ããè. ãäÍãâªñ ´ãÀã ºãö‡ãŠ 
‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ãä¶ãªñÍã‡ãŠ ‡ãñŠ Á¹ã ½ãò „¶ã‡ãñŠ ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãäª¾ãñ Øã¾ãñ 
½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ãäÊã† „¶ã‡ãŠãè ÔãÀãÖ¶ãã ‡ãŠÀ¦ãã Öõ.

9.8 ¼ããÀ¦ã ÔãÀ‡ãŠãÀ, ãäÌã§ã ½ãâ¨ããÊã¾ã, ãäÌã§ããè¾ã ÔãñÌãã†â ãäÌã¼ããØã ¶ãñ ‚ããä£ãÔãîÞã¶ãã †¹ãŠ 
Ôãâ. 9/10/2009-ºããè‚ããñ-I ãäª¶ããâ‡ãŠ 18 ¹ãŠÀÌãÀãè, 2010 ́ ãÀã ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠ (¹ãÆºãâ£ã¶ã 
†Ìãâ ãäÌããäÌã£ã ¹ãÆãÌã£ãã¶ã) ¾ããñ•ã¶ãã 1970/1980 ‡ãñŠ Œãâ¡ 9 ‡ãñŠ „¹ãŒãâ¡ (1)†Ìãâ (2) ‡ãñŠ 
Ôãã©ã ¹ããäŸ¦ã ºãöãä‡ãâŠØã ‡ãâŠ¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã ‚ããõÀ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 
1970/ 1980 ‡ãŠãè £ããÀã 9 ‡ãŠãè „¹ã£ããÀã (3) ‡ãñŠ Œã¥¡ (†¹ãŠ) ‡ãñŠ ‚ã¶ãìÔããÀ ¼ããÀ¦ããè¾ã 
ãäÀû•ãÌãÃ ºãö‡ãŠ Ôãñ ¹ãÀã½ãÍãÃ ‡ãŠÀ¶ãñ ‡ãñŠ ºããª Ñããè ƒØã¶ãñãäÍã¾ãÔã †½ã. ‚ãÊ½ãñü¡ã ‡ãŠãñ, ºãö‡ãŠ 
‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ‚ããä£ãÔãîÞã¶ãã ‡ãŠãè ¦ããÀãèŒã ‚ã©ããÃ¦ã 18 ¹ãŠÀÌãÀãè, 2010 Ôãñ 
‚ããõÀ 30.11.2012 ¦ã‡ãŠ ‚ã©ããÃ¦ã „¶ã‡ãŠãè ÔãñÌãããä¶ãÌãðãä§ã ‡ãŠãè ãä¦ããä©ã ¾ãã „¶ã‡ãñŠ ºãö‡ãŠ ‡ãñŠ 
‚ããä£ã‡ãŠãÀãè ¹ãª Ôãñ ãä¶ãÌãðãä§ã ¦ã‡ãŠ ¾ãã ‚ãØãÊãñ ‚ããªñÍããò ¦ã‡ãŠ, •ããñ ¼ããè ¹ãÖÊãñ Öãñ, ‚ããä£ã‡ãŠãÀãè 
‡ãŠ½ãÃÞããÀãè ãä¶ãªñÍã‡ãŠ ‡ãñŠ Á¹ã ½ãò ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã Öõ.
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10. Directors’ Responsibility Statement

The Directors, in preparation of the annual accounts for the year 

ended March 31, 2010, confi rm the following:

I. That in the preparation of the annual accounts, the applicable 

standards had been followed along with proper explanation 

relating to material departures.

II. That they had selected such accounting policies and applied 

them consistently and made judgments and estimates that 

are reasonable and prudent as to give a true and fair view of 

the state of affairs of the Bank at the end of the fi nancial year 

and of the profi t or loss of the Bank for the period.

III. That they had taken proper and suffi cient care for the 

maintenance of adequate accounting records in accordance 

with the provisions of applicable laws governing banks in India 

for preventing and detecting fraud and other irregularities.

IV. That they had prepared the annual accounts on a going 

concern basis.

11. Acknowledgments

11.1 The Board of Directors expresses its patronage and sincere 

thanks to the Bank’s valued customers, shareholders and well 

wishers for their valuable contribution towards the progress of the 

Bank and seek their continued support and co-operation in future.

11.2 The Board of Directors acknowledges with gratitude, the timely 

advice, valuable guidance and support received from Government 

of India and Reserve Bank of India.

11.3 The Board of Directors are also thankful to the Financial 

Institutions / Banks and Correspondents for their cooperation and 

support to the Bank.

11.4 The Board of Directors wish to place on record, the deep 

appreciation of the valuable contribution made by the staff, at all levels, 

without which the progress achieved would have been unattainable. 

The Directors look forward to their continued cooperation in faster 

business development and progress of the Bank.

For and on behalf of Board of Directors

(D.L. Rawal)

Chairman and Managing Director
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10. ãä¶ãªñÍã‡ãŠãò ‡ãñŠ „§ãÀªããä¾ã§Ìã ‡ãŠã ãäÌãÌãÀ¥ã

ãä¶ãªñÍã‡ãŠ 31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ÌãããäÓãÃ‡ãŠ ÊãñŒãã ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ½ãò 
ãä¶ã½¶ããäÊããäŒã¦ã ‡ãŠãè ¹ãìãäÓ› ‡ãŠÀ¦ãñ Öö :

I. ÌãããäÓãÃ‡ãŠ ÊãñŒãã ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ½ãò ½ãÖ§Ìã¹ãî¥ãÃ ãäÌãÞãÊã¶ããò ‡ãñŠ Ôãâºãâ£ã ½ãò Ôã½ãìãäÞã¦ã 
Ô¹ãÓ›ãè‡ãŠÀ¥ã ‡ãñŠ Ôãã©ã ÊããØãî ½ãã¶ã‡ãŠãò ‡ãŠã ¹ããÊã¶ã ãä‡ãŠ¾ãã Øã¾ãã.

II. „¶Öãò¶ãñ †ñÔããè ÊãñŒãã ¶ããèãä¦ã¾ããò ‡ãŠã Þã¾ã¶ã ãä‡ãŠ¾ãã †Ìãâ „¶ã‡ãŠãñ ãä¶ãÀâ¦ãÀ ÊããØãî ãä‡ãŠ¾ãã 
¦ã©ãã †ñÔãñ ãä¶ã¥ãÃ¾ã †Ìãâ ‚ã¶ãì½ãã¶ã ÊãØãã¾ãñ •ããñ Ôã½ãìãäÞã¦ã †Ìãâ ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ Öö ¦ãããä‡ãŠ 
ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ‚ã¶¦ã ¦ã‡ãŠ ºãö‡ãŠ ‡ãŠãè Ôã¦¾ã ‚ããõÀ ÔãÖãè ãäÔ©ããä¦ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ Ôã‡ãñŠ 
†Ìãâ ‚ãÌããä£ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãè Êãã¼ã ¾ãã Öããä¶ã ‡ãŠãè ãäÔ©ããä¦ã ªñ Ôã‡ãòŠ.

III. „¶Öãò¶ãñ £ããñŒãã£ãü¡ãè †Ìãâ ‚ã¶¾ã ‚ããä¶ã¾ããä½ã¦ã¦ãã‚ããò ‡ãŠãñ Àãñ‡ãŠ¶ãñ †Ìãâ ¹ã¦ãã ÊãØãã¶ãñ 
Öñ¦ãì ¼ããÀ¦ã ½ãò ºãö‡ãŠãò ¹ãÀ ÊããØãî ãäÌããä£ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ã¾ããÃ¹¦ã ÊãñŒãã 
ãäÀ‡ãŠã¡ãô ‡ãñŠ ÀŒã-ÀŒããÌã ‡ãñŠ ãäÊã† Ôã½ãìãäÞã¦ã †Ìãâ ¹ã¾ããÃ¹¦ã ªñŒãÀñŒã ‡ãŠãè Öõ.

IV. „¶Öãò¶ãñ ÌãããäÓãÃ‡ãŠ ÊãñŒãã, ãä¶ãÀâ¦ãÀ ‡ãŠãÀãñºããÀ ÌããÊãñ ÔãâÔ©ãã¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¦ãõ¾ããÀ 
ãä‡ãŠ¾ãã ©ãã.

11. ‚ãã¼ããÀ 

11.1 ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ºãö‡ãŠ ‡ãñŠ ‚ã¹ã¶ãñ Ôã½½ãããä¶ã¦ã ØãÆãÖ‡ãŠãò, Íãñ¾ãÀ£ããÀ‡ãŠãò ¦ã©ãã 
Íãì¼ããäÞãâ¦ã‡ãŠãò ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ¹ãÆØããä¦ã ½ãò „¶ã ‡ãñŠ ½ãÖ§Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ãäÊã† ‚ã¹ã¶ãã 
£ã¶¾ãÌããª Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öõ ¦ã©ãã ¼ããäÌãÓ¾ã ½ãò „¶ã‡ãñŠ Ôã¦ã¦ã Ôã½ã©ãÃ¶ã †Ìãâ ÔãÖ¾ããñØã ‡ãŠãè 
‚ã¹ãñàãã ‡ãŠÀ¦ãã Öõ.

11.2 ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¦ã©ãã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ Ôãñ ¹ãÆã¹¦ã Ôã½ã¾ããñãäÞã¦ã ÔãÊããÖ, 
½ãÖ§Ìã¹ãî¥ãÃ ½ããØãÃªÍãÃ¶ã †Ìãâ Ôã½ã©ãÃ¶ã ‡ãñŠ ãäÊã† ¼ããè ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ÖããäªÃ‡ãŠ ‚ãã¼ããÀ 
Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öõ.

11.3 ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã „¶ã ãäÌã§ããè¾ã ÔãâÔ©ãã‚ããò ¦ã©ãã ÔãÖ¾ããñØããè ºãö‡ãŠãò ‡ãñŠ ¹ãÆãä¦ã ¼ããè 
‡ãðŠ¦ã—ã¦ãã Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öõ, ãä•ã¶Öãò¶ãñ ºãö‡ãŠ ‡ãŠãñ ÔãÖ¾ããñØã †Ìãâ Ôã½ã©ãÃ¶ã ãäª¾ãã Öõ.

11.4 Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãñŠ Ôã¼ããè Ô¦ãÀãò ¹ãÀ ãäª† Øã† ½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ¹ãÆãä¦ã 
¼ããè ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ÖããäªÃ‡ãŠ ‚ãã¼ããÀ Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öõ, ãä•ã¶ã‡ãñŠ ÔãÖ¾ããñØã ‡ãñŠ ãäºã¶ãã ºãö‡ãŠ 
´ãÀã ‡ãŠãè ØãƒÃ ¹ãÆØããä¦ã Ôã½¼ãÌã ¶ãÖãé Öãñ¦ããè. ãä¶ãªñÍã‡ãŠØã¥ã ¦ÌããäÀ¦ã ‡ãŠãÀãñºããÀ ãäÌã‡ãŠãÔã 
¦ã©ãã ºãö‡ãŠ ‡ãŠãè ¹ãÆØããä¦ã ½ãò „¶ãÔãñ Ôã¦ã¦ãá ÔãÖ¾ããñØã ‡ãŠãè ‚ããÍãã ÀŒã¦ãñ Öö.

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ãäÊã† ‚ããõÀ „¶ã‡ãŠãè ‚ããñÀ Ôãñ 

 (¡ãè.†Êã. ÀãÌãÊã)
 ‚ã£¾ãàã †Ìãâ ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ
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¹ãÆºãâ£ã¶ã ãäÌãÞããÀ ãäÌã½ãÍãÃ †Ìãâ ãäÌãÍÊãñÓã¥ã  MANAGEMENT DISCUSSION AND ANALYSIS
1. Macroeconomic Scenario

The year 2009-10 in the shadow of deep global economic slump 
of 2008-09 is viewed as a year of recovery with global economy 
having picked up momentum in the fourth quarter of 2009. The WTO 
projects that the world trade is expected to stage a strong recovery 
in 2010. However concerns remain in respect of advanced countries' 
macroeconomic environments in view of their large Public Debts, 
coupled with reduction in potential outputs, high unemployment 
rates, weak fi nancial systems and likelihood of premature exit from 
the policy stimulus provided by them. The improvement in Global 
Macroeconomic conditions are refl ected in the improvement in the 
strong turnaround in the Indian exports and return of fl ow of Capital 
in the Indian Economy. The Emerging Market Economies world over 
has shown strong recovery which have been mainly due to the huge 
domestic demand, supported by improved exports and infl ow of 
Capital. The advance estimates of Central Statistical Organization 
(CSO) show that the GDP is expected to grow at the rate of 7.2% 
in 2009-10 as compared to 6.7% in 2008-09 consequent to rebound 
in industrial output, improved prospects for crops and fl exibility of 
services sector in regaining the lost ground during 2008-09. The 
Indian Economy has exhibited strong recovery in GDP growth in 
spite of reeling under lean and moderate monsoon.

According to the second Advance Estimates for 2009-10, the 
agricultural production is estimated to decline to 216.90 million 
tones from 234.50 million tones during 2008-09. The Kharif 
food grains and oilseeds production may decline by 14.6% 
whereas the Rabi production is expected to register a marginal 
increase of 0.7%. The Industrial production which was affected 
due to international commodity price shocks during 2007-08 
and global recession during 2008-09 has shown a remarkable 
two digit recovery during October 2009 to February 2010. The 
manufacturing sector recorded a growth of 10.5% during 2009-
10 (April-February) as compared with 2.7% during April-February 
2008-09. During the same period, the growth of the infrastructure 
sector which had signifi cantly improved till November 2009 
having reached as high as 9.4% has slowed down in February 
2010 to 4.5%. All the sectors with the exception of Crude and 
petroleum products have shown accelerated growth. The services 
sector after showing improved recovery in the second quarter 
of 2009-10 registered a decline in the third quarter of 2009-10. 
The leading indicators of the service sectors for the period April 
2009 to February 2010 indicate overall improvement particularly 
since Quarter 3 with services dependent on external demand 
such as tourist arrivals, cargo handled by seaports and airports 
and passenger handled by international terminals recovering 
substantially indicate improved external environment. 

2. Annual Policy Statement of RBI

2.1 Reserve Bank of India’s monetary stance in its Annual 
Statement of Policy for the year 2010-11 has noted that like all 
emerging economies, India too has registered strong recovery 
largely due to huge domestic demand, improved exports and 
resumption of infl ow of outside Capital into the economy. GDP 
growth has improved despite defi cient monsoon based on the 

1. Ô©ãîÊã ‚ãããä©ãÃ‡ãŠ ¹ããäÀÒÍ¾ã

2008-09 ‡ãŠãè Ì¾ãã¹ã‡ãŠ ÌãõãäÍÌã‡ãŠ ‚ãããä©ãÃ‡ãŠ ½ãâªãè ‡ãŠãè œã¾ãã ½ãò ÌãÓãÃ 2009-10 ‡ãŠãñ 
‚ãããä©ãÃ‡ãŠ Ôã½ãì¦©ãã¶ã ‡ãñŠ Â¹ã ½ãò ªñŒãã Øã¾ãã. 2009 ‡ãŠãè Þããõ©ããè ãä¦ã½ããÖãè ½ãò ÌãõãäÍÌã‡ãŠ 
‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãŠãè ãäÌã‡ãŠãÔã ªÀ ¶ãñ Øããä¦ã ¹ã‡ãŠü¡ãè. ¡ºÊ¾ãî ›ãè ‚ããñ ¶ãñ ¾ãÖ ‚ã¶ãì½ãã¶ã ÊãØãã¾ãã 
Öõ ãä‡ãŠ ãäÌãÍÌãÌ¾ãã¹ããÀ 2010 ½ãò ‡ãŠã¹ãŠãè ‚ããä£ã‡ãŠ Öãñ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ. ¦ã©ãããä¹ã, 
ãäÌã‡ãŠãäÔã¦ã ªñÍããò ‡ãñŠ ¼ããÀãè ÔããÌãÃ•ããä¶ã‡ãŠ ¨ãÉ¥ã, Ôãâ¼ãããäÌã¦ã „¦¹ããª¶ã ½ãò ‡ãŠ½ããè, „ÞÞã 
ºãñÀãñ•ãØããÀãè ªÀ, ‡ãŠ½ã•ããñÀ ãäÌã§ããè¾ã ¹ãÆ¥ãããäÊã¾ããâ ¦ã©ãã „¶ã‡ãñŠ ´ãÀã „¹ãÊãº£ã ‡ãŠÀã† Øã† 
¶ããèãä¦ãØã¦ã ¹ãÆãñ¦ÔããÖ¶ã ‡ãñŠ Ôã½ã¾ã ¹ãîÌãÃ Öãè Ôã½ãã¹¦ã Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã Ô©ãîÊã ‚ãããä©ãÃ‡ãŠ 
Ìãã¦ããÌãÀ¥ã ‡ãñŠ Ôãâºãâ£ã ½ãò ãäÞãâ¦ãã ºã¶ããè ÖìƒÃ Öõ. ÌãõãäÍÌã‡ãŠ Ô©ãîÊã ‚ãããä©ãÃ‡ãŠ ¹ããäÀãäÔ©ããä¦ã¾ããò 
½ãò Ôãì£ããÀ ‡ãŠãñ ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ½ãò ¼ããÀãè Ìãðãä® ¦ã©ãã ¼ããÀ¦ããè¾ã ‚ã©ãÃ Ì¾ãÌãÔ©ãã ½ãò ¹ãîâ•ããè 
¹ãÆÌããÖ ‡ãñŠ Ìãã¹ãÔã ‚ãã¶ãñ ½ãò ªñŒãã •ãã Ôã‡ãŠ¦ãã Öõ. ¹ãîÀñ ãäÌãÍÌã ½ãò „¼ãÀ¦ããè ºãã•ããÀ ‚ã©ãÃ 
Ì¾ãÌãÔ©ãã‚ããò ½ãò ½ã•ãºãî¦ã ¹ãì¶ã:¹ãÆããä¹¦ã ‡ãñŠ Ôãâ‡ãñŠ¦ã ãä½ãÊãñ Öö •ããñ ãä‡ãŠ ãä¶ã¾ããÃ¦ã ½ãò Ôãì£ããÀ 
‚ããõÀ ¹ãîâ•ããè ‚ã¶¦ãÌããÃÖ ‡ãŠãè ÔãÖã¾ã¦ãã Ôãñ ºãü¡ãè ÜãÀñÊãî ½ããâØã ‡ãñŠ ‡ãŠãÀ¥ã ÖìƒÃ Öõ. ‡ãòŠ³ãè¾ã 
ÔããâãäŒ¾ã‡ãŠãè ÔãâÜã›¶ã ‡ãñŠ ‚ããäØãÆ½ã ‚ã¶ãì½ãã¶ã ¾ãÖ ªÍããÃ¦ãñ Öö ãä‡ãŠ 2008-09 ‡ãŠãè ½ãâªãè Ôãñ 
„¼ãÀ¦ãñ Öì†, ‚ããõ²ããñãäØã‡ãŠ „¦¹ããª¶ã ½ãò Ìãðãä®, ¹ãŠÔãÊã ‡ãŠãè ‚ãÞœãè Ôãâ¼ããÌã¶ãã ¦ã©ãã ÔãñÌãã 
Ôãñ‡ã‹›À ½ãò ÊããñÞã ‡ãñŠ ‡ãŠãÀ¥ã 2009-10 ½ãò Ôã‡ãŠÊã ÜãÀñÊãî „¦¹ããª ½ãò 7.2% Ìãðãä® Öãñ¶ãñ 
‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ •ãºããä‡ãŠ 2008-09 ½ãò ¾ãÖ Ìãðãä® ªÀ 6.7% ©ããè. ¼ããÀ¦ããè¾ã ‚ã©ãÃ 
Ì¾ãÌãÔ©ãã ¶ãñ ‡ãŠ½ã †Ìãâ ½ã£¾ã½ã ½ãã¶ãÔãî¶ã ‡ãñŠ ºããÌã•ãîª Ôã‡ãŠÊã ÜãÀñÊãî „¦¹ããª ½ãò ½ã•ãºãî¦ã 
Ìãðãä® ªÀ ªÍããÃ¾ããè Öõ. 

2009-10 ‡ãñŠ ãäÊã† ªîÔãÀñ ‚ããäØãÆ½ã ‚ã¶ãì½ãã¶ã ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãðŠãäÓã „¦¹ããª¶ã Üã›‡ãŠÀ 
216.90 ãä½ããäÊã¾ã¶ã ›¶ã Öãñ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ •ãºããä‡ãŠ 2008-09 ‡ãñŠ ªãõÀã¶ã 
¾ãÖ 234.50 ãä½ããäÊã¾ã¶ã ›¶ã Öì‚ãã ©ãã. ŒãÀãè¹ãŠ ‚ã¶ãã•ã ‚ããõÀ ãä¦ãÊãÖ¶ã „¦¹ããª¶ã ½ãò 
14.6% ‡ãŠãè ãäØãÀãÌã› ‚ãã¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ •ãºããä‡ãŠ Àºããè ‡ãñŠ „¦¹ããª¶ã ½ãò 0.7% 
Ôããè½ããâ¦ã Ìãðãä® Öãñ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ. ‚ããõ²ããñãäØã‡ãŠ „¦¹ããª¶ã, •ããñ ãä‡ãŠ 2007-08 ‡ãñŠ 
ªãõÀã¶ã ‚ãâ¦ãÀãÃÓ›Èãè¾ã ÌãÔ¦ãì ‡ãŠãè½ã¦ããò ½ãò ãäØãÀãÌã› ¦ã©ãã 2008-09 ‡ãñŠ ªãõÀã¶ã ÌãõãäÍÌã‡ãŠ 
½ãâªãè ‡ãñŠ ‡ãŠãÀ¥ã ¹ãÆ¼ãããäÌã¦ã Öì‚ãã ©ãã, ¶ãñ ‚ã§ãîŠºãÀ 2009 Ôãñ ¹ãŠÀÌãÀãè 2010 ‡ãñŠ 
ªãõÀã¶ã „ÊÊãñŒã¶ããè¾ã 2 ‚ãâ‡ãŠãò ‡ãŠãè ¹ãì¶ã: ¹ãÆããä¹¦ã ªÀ ªÍããÃ¾ããè Öõ. ãäÌããä¶ã½ããÃ¥ã Ôãñ‡ã‹›À 
¶ãñ 2009-10 (‚ã¹ãÆõÊã-¹ãŠÀÌãÀãè) ‡ãñŠ ªãõÀã¶ã 10.5% Ìãðãä® ª•ãÃ ‡ãŠãè Öõ •ãºããä‡ãŠ, 
‚ã¹ãÆõÊã-¹ãŠÀÌãÀãè 2008-09 ‡ãñŠ ªãõÀã¶ã ¾ãÖ Ìãðãä® 2.7% ©ããè. ƒÔããè ‚ãÌããä£ã ‡ãñŠ 
ªãõÀã¶ã ºãìãä¶ã¾ããªãè Ôãñ‡ã‹›À ½ãò Ìãðãä®, •ããñ ãä‡ãŠ ¶ãÌã½ºãÀ 2009 ½ãò 9.4% ¦ã‡ãŠ ¹ãÖìúÞã 
ØãƒÃ ©ããè, ¹ãŠÀÌãÀãè 2010 ½ãò Üã›‡ãŠÀ 4.5% Öãñ ØãƒÃ. ‡ãŠÞÞãñ ¦ãñÊã ‚ããõÀ ¹ãñ›ÈãñÊã 
„¦¹ããªãò ‡ãñŠ ‚ã¹ãÌããª ‡ãŠãñ œãñü¡‡ãŠÀ Ôã¼ããè Ôãñ‡ã‹›Àãò ¶ãñ „ÞÞã Ìãðãä® ªÍããÃ¾ããè Öõ. ÔãñÌãã 
Ôãñ‡ã‹›À ½ãò 2009-10 ‡ãŠãè ªîÔãÀãè ãä¦ã½ããÖãè ‡ãñŠ ªãõÀã¶ã „¸ã¦ã ¹ãì¶ã: ¹ãÆããä¹¦ã ‡ãñŠ ºããª, 
2009-10 ‡ãŠãè ¦ããèÔãÀãè ãä¦ã½ããÖãè ½ãò ãäØãÀãÌã› ‚ãã¾ããè. ‚ã¹ãÆõÊã 2009 Ôãñ ¹ãŠÀÌãÀãè 
2010 ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ÔãñÌãã Ôãñ‡ã‹›À ‡ãñŠ ¹ãÆ½ãìŒã ÔãîÞã‡ãŠ Ôã½ãØãÆ Ôãì£ããÀ ‡ãŠãè ÔãîÞã¶ãã 
ªñ¦ãñ Öö. ãäÌãÍãñÓã¦ã: ¦ããèÔãÀãè ãä¦ã½ããÖãè ‡ãñŠ ºããª, •ãºã ãä‡ãŠ ºããÖÀãè ½ããâØã ¹ãÀ ãä¶ã¼ãÃÀ 
ÔãñÌãã†â •ãõÔãñ ¹ã¾ãÃ›‡ãŠãò ‡ãŠã ‚ããØã½ã¶ã ºãâªÀØããÖ †Ìãâ ãäÌã½ãã¶ã¹ã§ã¶ããò ´ãÀã ãä¶ã¹ã›ã† Øã† 
Ôãã½ãã¶ã ¦ã©ãã ‚ãâ¦ãÀãÃÓ›Èãè¾ã ›ãä½ãÃ¶ãÊããò ́ ãÀã ãä¶ã¹ã›ã† Øã† ¾ãããä¨ã¾ããò Ôãñ ¾ãÖ —ãã¦ã Öãñ¦ãã 
Öõ ãä‡ãŠ ºããÖÀãè Ìãã¦ããÌãÀ¥ã ½ãò ‡ãŠã¹ãŠãè Ôãì£ããÀ Öì‚ãã Öõ. 

2. ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãŠã ÌãããäÓãÃ‡ãŠ ¶ããèãä¦ã Ìã§ãŠÌ¾ã

2.1 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ ÌãÓãÃ 2008-09 ‡ãñŠ ãäÊã† ‚ã¹ã¶ããè ¶ããèãä¦ã ‡ãñŠ ÌãããäÓãÃ‡ãŠ 
Ìã§ãŠÌ¾ã ½ãò ½ããõãä³‡ãŠ ãäÔ©ããä¦ã ½ãò ¾ãÖ ¶ããñ› ãä‡ãŠ¾ãã Öõ ãä‡ãŠ ‚ã¶¾ã Ôã¼ããè „¼ãÀ¦ããè ÖìƒÃ 
‚ã©ãÃÌ¾ãÌãÔ©ãã‚ããò ‡ãŠãè ¦ãÀÖ ¼ããÀ¦ã ¶ãñ ¼ããè ½ã•ãºãî¦ã ¹ãì¶ã: ¹ãÆããä¹¦ã ª•ãÃ ‡ãŠãè Öõ. ¾ãÖ 
¹ãÆ½ãìŒã¦ã: ºãü¡ãè ÜãÀñÊãî ½ããâØã ¦ã©ãã ãä¶ã¾ããÃ¦ã ½ãò Ôãì£ããÀ ¦ã©ãã ‚ã©ãÃ Ì¾ãÌãÔ©ãã ½ãò ºããÖÀãè 
¹ãîâ•ããè ‡ãŠã ‚ã¶¦ãÌããÃÖ ‚ããÀâ¼ã Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã Ôãâ¼ãÌã Öì‚ãã. ‡ãŠ½ã ½ãã¶ãÔãî¶ã ‡ãñŠ ºããÌã•ãîª, 
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2009-10 ‡ãŠãè ¦ããèÔãÀãè ãä¦ã½ããÖãè Ôãñ ‚ããõ²ããñãäØã‡ãŠ „¦¹ããª¶ã ½ãò Ìãðãä®, ¹ãŠÔãÊã ‡ãŠãè ‚ãÞœãè 
Ôãâ¼ããÌã¶ãã‚ããò, ãä¶ã¾ããÃ¦ã ½ãò Ôãì£ããÀ ¦ã©ãã ÔãñÌãã ãä‰ãŠ¾ãã ‡ãŠÊãã¹ããò ½ãò ¦ãñ•ããè ‡ãñŠ ‡ãŠãÀ¥ã Ôã‡ãŠÊã 
ÜãÀñÊãî „¦¹ããª Ìãðãä® ½ãò Ôãì£ããÀ Öì‚ãã. ¦ã©ãããä¹ã, ‡ãìŠœ ‚ããä¶ããäÍÞã¦ã¦ãã†â Öö ãä•ã¶ã‡ãñŠ ‡ãŠãÀ¥ã 
Ìãðãä® ªÀ ¹ãÀ ¹ãÆ¼ããÌã ¹ãü¡¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ. ¹ãÆ©ã½ã 2010-11 ‡ãñŠ ªãõÀã¶ã ÊãØã¼ãØã 
Ôãã½ãã¶¾ã ½ãã¶ãÔãî¶ã ‡ãŠãè Ôãâ¼ããÌã¶ãã, ªîÔãÀã ‡ãŠÞÞãñ ¦ãñÊã ‡ãŠãè ‡ãŠãè½ã¦ããò ½ãò ‚ããäÔ©ãÀ¦ãã ‚ããõÀ 
ºãã•ããÀ ½ãò ‚ããä¦ããäÀ§ãŠ ¦ãÀÊã¦ãã ‡ãñŠ ‡ãŠãÀ¥ã ½ããâØã ¹ãÀ ªºããÌã ‡ãñŠ ãäÊã† Ìãðãä®. ÌãÔ¦ãì‚ããò ‡ãŠãè 
‡ãŠãè½ã¦ããò ½ãò ÌãõãäÍÌã‡ãŠ ¹ãÆÌãðãä§ã ‡ãŠãè ÔãÖã¾ã¦ãã Ôãñ ½ãì³ã Ô¹ãŠãèãä¦ã ½ããÞãÃ 2011 ¦ã‡ãŠ 5.5% 
‡ãñŠ ‚ããÔã¹ããÔã ÀÖ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ.

2.2 ¼ããÀ¦ã ½ãò ¶ããèãä¦ã ãä¶ã¥ãÃ¾ã ‚ããä£ã‡ãŠãâÍã¦ã: ½ãì³ã Ô¹ãŠãèãä¦ã ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãŠãñ ãäÔ©ãÀ 
‡ãŠÀ¶ãñ ‚ããõÀ „Ôã‡ãñŠ Ôãã©ã Öãè ½ãì³ã Ô¹ãŠãèãä¦ã ªºããÌã ‡ãŠãñ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ÍããèÜãÆ ‚ããõÀ 
¹ãÆ¼ããÌããè Â¹ã Ôãñ ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñ, ¦ãÀÊã¦ãã ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ãä‡ãŠ¾ãñ •ãã¦ãñ Öö, ¦ãããä‡ãŠ ¾ãÖ 
Ôãìãä¶ããäÍÞã¦ã Öãñ Ôã‡ãñŠ ãä‡ãŠ ãä¶ã•ããè ‚ããõÀ ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãŠãè ÔããŒã ‡ãŠãè ½ããâØã ¹ãîÀãè Öãñ 
‚ããõÀ ‡ãŠãè½ã¦ã ãä¶ãØãÃ¦ã ¦ã©ãã ãäÌã§ããè¾ã ãäÔ©ãÀ¦ãã ‡ãñŠ ‚ã¶ãìÔããÀ º¾ãã•ã ªÀ Ôãìãä¶ããäÍÞã¦ã ‡ãŠãè 
•ãã Ôã‡ãñŠ. 

2.3 ÍããèÓãÃ‡ãŠ ¡ºÊ¾ãî ¹ããè ‚ããƒÃ ½ãì³ã Ô¹ãŠãèãä¦ã ‚ã§ãîŠºãÀ 2009 ½ãò 1.5% Ôãñ ¦ãñ•ããè Ôãñ 
ºãü¤‡ãŠÀ ½ããÞãÃ 2010 ¦ã‡ãŠ 9.9% ¦ã‡ãŠ ºãü¤ ØãƒÃ •ããñãä‡ãŠ ‚ããÀâ¼ã ½ãò Œãã²ã ¹ãªã©ããô ‡ãŠãè 
‡ãŠãè½ã¦ããò ½ãò Ìãðãä® ‡ãñŠ ‡ãŠãÀ¥ã ºãü¤ãè. ¾ãÖ ‚ãºã ãäÌããä¶ã½ããÃ¥ã „¦¹ããªãò ½ãò ¼ããè Ôãã½ãã¶¾ã¦ã: 
¹ãÆªãäÍãÃ¦ã Öãñ¦ãã Öõ •ããñãä‡ãŠ ¶ãÌã½ºãÀ 2009 ½ãò 0.04% Ôãñ ºãü¤‡ãŠÀ ½ããÞãÃ 2010 ½ãò 
4.7% Öãñ ØãƒÃ. 

2.4 2010-11 ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãŠãè ¶ããèãä¦ã ‡ãŠã ½ãìŒ¾ã „ªáªñÍ¾ã ãä¶ã•ããè 
†Ìãâ ÔãÀ‡ãŠãÀãè àãñ¨ã ‡ãŠãè ¨ãÉ¥ã ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÔãâÔãã£ã¶ã ‡ãŠãè 
½ããâØã ‡ãŠãñ Ôãâ¦ãìãäÊã¦ã ‡ãŠÀ¶ãã ‚ããõÀ „Ôã‡ãñŠ Ôãã©ã Öãè ‚ããä¦ããäÀ§ãŠ ¦ãÀÊã¦ãã ‡ãñŠ ‡ãŠãÀ¥ã ½ãì³ã 
Ô¹ãŠãèãä¦ã ‡ãŠãñ ãä¶ã¾ãâãä¨ã¦ã ‡ãŠÀ¶ãã ©ãã. ãä•ãÔã‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ½ããâØã ¹ãÀ ªºããÌã ºãü¤ã. ƒÔã 
¹ãðÓŸ¼ãîãä½ã ½ãò ãä¶ã½¶ããäÊããäŒã¦ã ¶ããèãä¦ãØã¦ã „¹ãã¾ã ‚ããÀâ¼ã ãä‡ãŠ† Øã†. 

(i) ãäÀ¹ããñ ªÀ ¦ã¦‡ãŠãÊã ¹ãÆ¼ããÌã Ôãñ ºãü¤ã‡ãŠÀ 5.25% ‡ãŠãè ØãƒÃ.

(ii) ãäÀÌãÔãÃ ãäÀ¹ããñ ªÀ ¦ã¦‡ãŠãÊã ¹ãÆ¼ããÌã Ôãñ ºãü¤ã‡ãŠÀ 3.75% ‡ãŠãè ØãƒÃ.

(iii) ¶ã‡ãŠªãè ¹ãÆãÀãäàã¦ã ãä¶ããä£ã ‚ã¶ãì¹ãã¦ã, •ããñãä‡ãŠ ‚ã¶ãìÔãîãäÞã¦ã Ìãããä¥ããä•¾ã‡ãŠ ºãö‡ãŠãò ´ãÀã 
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã ºã¶ãã† ÀŒãñ •ãã¦ãã Öõ, 24 ‚ã¹ãÆõÊã, 2010 Ôãñ 
‚ããÀâ¼ã Öãñ¶ãñ ÌããÊãñ ¹ãŒãÌããü¡ñ Ôãñ ãä¶ãÌãÊã ½ããâØã ‚ããõÀ ãä½ã¾ããªãè ªñ¾ã¦ãã‚ããò ‡ãñŠ 6% 
¦ã‡ãŠ ºãü¤ã¾ãã Øã¾ãã.

(iv) ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ ãä¶ã½¶ã ‚ãã¾ã ÌãØãÃ ‡ãñŠ ¹ããäÀÌããÀãò ¦ã‡ãŠ ºãö‡ãŠ ¨ãÉ¥ã ‡ãŠã 
¹ãÆÌããÖ ¹ãÖìúÞãã¶ãñ ‡ãñŠ ãäÊã† ½ããÞãÃ 2011 ‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ‚ãÌããä£ã ¦ã¾ã ãä‡ãŠ¾ãã Öõ. 
„¶Öãò¶ãñ ºãö‡ãŠãò ‡ãŠãñ ØãõÀ ÔãÀ‡ãŠãÀãè ÔãâÔ©ãã‚ããò ‡ãñŠ Ôãã©ã Ôãâ¹ã‡ãÃŠ ºã¶ãã¶ãñ ¦ã©ãã ‚ãÞœãè 
ãäÔ©ããä¦ã ½ãò ÞãÊã¶ãñ ÌããÊããè ‡ãðŠãäÓã ÔããŒã Ôããä½ããä¦ã¾ããò ‡ãŠãñ ‡ãŠãÀãñºããÀ ¹ãÆãä¦ããä¶ããä£ã / 
ÔãÖã¾ã‡ãŠ ‡ãñŠ Â¹ã ½ãò „¹ã¾ããñØã ‡ãŠÀ¶ãñ ‡ãñŠ ãä¶ãªñÍã ãäª† Öö. 

2.5 º¾ãã•ã ªÀãò ‡ãŠãè ¹ãÆÌãðãä§ã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã º¾ãã•ã ªÀãò ½ãò Ôããè½ãã¶¦ã Ìãðãä® ÖìƒÃ. •ã½ãã ÀããäÍã¾ããò ¦ã©ãã ‚ããäØãÆ½ããò, ªãñ¶ããò 
¹ãÀ º¾ãã•ã ªÀãò ½ãò Ôããè½ãã¶¦ã Ìãðãä® ÖìƒÃ. ¦ã©ãããä¹ã, ¨ãÉ¥ã „¦¹ããªãò ‡ãŠãè „ãäÞã¦ã ‡ãŠãè½ã¦ã ¹ãÆã¹¦ã 
‡ãŠÀ¶ãñ, „£ããÀ ªÀãò ½ãò ¹ããÀªãäÍãÃ¦ãã ¦ã©ãã ½ããõãä³‡ãŠ ¶ããèãä¦ã Ôãâ¹ãÆñÓã¥ã ‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã ½ãò 
Ôãì£ããÀ ‡ãñŠ ‡ãŠãÀ¥ã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ ºãö‡ãŠãò ‡ãŠãñ 1 •ãìÊããƒÃ, 2010 Ôãñ ‚ãã£ããÀ ªÀ 
¹ãÆ¥ããÊããè ‡ãŠãñ ‚ã¹ã¶ãã¶ãñ ‡ãñŠ ãä¶ãªñÍã ãäª† Öö. 1 •ãìÊããƒÃ, 2010 ‡ãŠãñ ‚ããõÀ „Ôã‡ãñŠ ºããª Ôã¼ããè 
¶ã† ̈ ãÉ¥ã ¹ãÆÔ¦ããÌã ¦ã©ãã Ìã¦ãÃ½ãã¶ã ̈ ãÉ¥ã ¹ãÆÔ¦ããÌããò ‡ãñŠ ¶ãÌããè‡ãŠÀ¥ã ‡ãŠãñ ‚ãã£ããÀ ªÀ, •ããñ ãä‡ãŠ 

rebound in the industrial production, good prospects of Crops, 
improved exports and acceleration in services activities since Third 
Quarter of 2009-10. However there are some major uncertainties 
that are likely to impact the growth. Firstly the prospects of near 
normal monsoon for 2010-11, secondly the volatile crude prices 
and increase in demand side pressure due to excess liquidity in 
the Market. Complimented with the global trend in the commodity 
prices the baseline projection of infl ation is expected to be around 
5.5% for March 2011. 

2.2 The policy decisions in India have been designed largely to 

anchor infl ation expectations at the same time being prepared to 

respond swiftly and effectively to further infl ationary pressures, 

ensure liquidity to ensure that the growth in demand for credit by the 

private and public sector is adequately met and to ensure an interest 

rate regime consistent with price output and fi nancial stability.

2.3 Headline WPI infl ation accelerated sharply from 1.5% in 

October 2009 to 9.9% by March 2010 which has been initially 

driven by food prices which has now become generalized refl ected 

in manufactured products infl ation rising from 0.04% in November 

2009 to 4.7% in March 2010.

2.4 The thrust of the Reserve Bank's policy for 2010-11 has been 

aimed to balance the resource demand to meet the credit off take by 

the Private and Public sector at the same time containing infl ation 

due to excess liquidity resulting in demand side pressure. Against 

this back ground the following policy measures were initiated:

(i) The repo rate was enhanced to 5.25% with immediate effect.

(ii) The reverse repo rate has been raised to 3.75% with 

immediate effect and

(iii) The Cash Reserve Ratio to be maintained by Scheduled 

commercial Banks with Reserve Bank of India has been 

raised to 6.00 % of the Net Demand and Time Lliabilities to be 

effective from the fortnight beginning 24th April, 2010.

(iv) RBI has fi xed March 2011 as deadline for maximun fi nancial 

inclusions for facilitating and channelising credit to low income 

households. It has directed the Banks to establish linkages 

with NGOS, and use well-run primary agricultural credit 

societies as business correspondents / facilitators. 

2.5 Movement of Interest Rates

The year saw the marginal north bound journey of the interest 
rates. Both, deposits rates and interest rates witnessed marginal 
increase. However Reserve Bank in order to facilitate better pricing 
of loan products, transparency in lending rates and to improve 
assessment of monetary policy transmission has mandated Banks 
to switch over to the system of Base rate from 1st July, 2010. All 
fresh loans and existing ones coming up for renewal on or after 
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¼ããäÌãÓ¾ã ‡ãñŠ Ôã¼ããè ¨ãÉ¥ããò ‡ãñŠ ãäÊã† ‚ãã£ããÀ ªÀ ÖãñØããè, Ôãñ Ôãâºã® ãä‡ãŠ¾ãã •ãã†Øãã. ‚ãã£ããÀ 
ªÀ ‡ãñŠ ½ãã¶ãª¥¡ ‡ãñŠ ãä¶ã£ããÃÀ¥ã ½ãò •ã½ãã ÀããäÍã¾ããò ‡ãŠãè ÊããØã¦ã, ¶ã‡ãŠªãè ¹ãÆãÀãäàã¦ã ãä¶ããä£ã 
‚ã¶ãì¹ãã¦ã (Ôããè ‚ããÀ ‚ããÀ) ‡ãñŠ Ôãâºãâ£ã ½ãò Öããä¶ã ¦ã©ãã ÔããâãäÌããä£ã‡ãŠ ÞãÊããä¶ããä£ã ‚ã¶ãì¹ãã¦ã 
(†Ôã †Êã ‚ããÀ) †Ìãâ ‚ãÒÍ¾ã ‚ã¶¾ã Ì¾ã¾ã Íãããä½ãÊã ÖãòØãñ. 

3. ºãöãä‡ãâŠØã „²ããñØã ‡ãŠãè ¹ãÆÌãðãä§ã¾ããú

ãä¶ã•ããè †Ìãâ ÔããÌãÃ•ããä¶ã‡ãŠ àãñ̈ ã ‡ãŠãè ¨ãÉ¥ã ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãè ½ããâØã ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã† ÔãâÔãã£ã¶ã •ãì›ã¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãöãä‡ãâŠØã 
¹ãÆ¥ããÊããè ‡ãŠãè ‡ãìŠÊã •ã½ãã ÀããäÍã¾ããò ½ãò 18% ‡ãŠãè Ìãðãä® Öãñ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ. ºãö‡ãŠ ‡ãñŠ ̈ ãÉ¥ããò 
½ãò ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ØãõÀ Œãã²ã ¨ãÉ¥ããò ½ãò 20% ‡ãŠãè Ìãðãä® Öãñ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ.

‡ãñŠÌãÊã ÌãõãäÍÌã‡ãŠ ‚ã©ãÃÌ¾ãÌãÔ©ãã Ôãñ Öãè ¶ãÖãé ºããäÊ‡ãŠ ÜãÀñÊãî Ìãã¦ããÌãÀ¥ã ½ãò ½ãì³ã Ô¹ãŠãèãä¦ã 
¹ãÆÌãðãä§ã ‡ãŠãè ‡ãìŠœ Þãì¶ããõãä¦ã¾ããò ‡ãñŠ Öãñ¦ãñ Öì† ¼ããè ¼ããÀ¦ããè¾ã ‚ã©ãÃ Ì¾ãÌãÔ©ãã ÊãÞããèÊããè ºã¶ããè 
ÀÖãè ‚ããõÀ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã „Ôã‡ãñŠ ãäÌã§ããè¾ã ÔãâÔ©ãã¶ããò ‚ããõÀ ãä¶ã•ããè ‡ãŠãñ¹ããóÀñ› Ôãñ‡ã‹›À ¶ãñ 
½ãÖ§Ìã¹ãî¥ãÃ Ìãðãä® ª•ãÃ ‡ãŠãè Öõ. 

4. ºãö‡ãŠ ‡ãŠã ‡ãŠãÀãñºããÀãè ãä¶ãÓ¹ããª¶ã

4.1 ãä¹ãœÊãñ ªãñ ÌãÓããô ‡ãŠã ºãö‡ãŠ ‡ãŠã ‡ãìŠÊã ‡ãŠãÀãñºããÀ Ôããä½ãÑã ãä¶ã½¶ã¹ãÆ‡ãŠãÀ Öõ :-

1st July, 2010 will be linked to the base rate, which will be fl oor 
rate for all future lending. The criteria determining the base rate 
will include cost of deposits, adjustment for the negative-carry-in 
respect of Cash Reserve Ratio (CRR) and a Statutory Liquidity 
Ratio (SLR) and un-allocatable overhead costs.

3. Banking Industry Trends   

In view of the need to balance resource and demand to meet 
the credit off take by the private and public sector the aggregate 
deposits of the banking system is expected to grow at 18% during 
the year. On the bank credit side, the non-food credit is expected to 
grow at 20% during the year.

Notwithstanding several challenges not only from the global 
economy but also from infl ationary trends in the domestic 
environment the Indian economy remained resilient and its fi nancial 
institutions and private corporate sector has registered robust 
growth during the fi nancial year.

4. Business Performance of the Bank

4.1 The composition of Total Business Mix of the Bank for the last 
two years is as under: 
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 (Â. ‡ãŠÀãñü¡ ½ãò) (Amount in crores) 

ãäÌãÌãÀ¥ã 
Particulars

31 ½ããÞãÃ, 2009 ‡ãŠãè ãäÔ©ããä¦ã 
As at 31st March, 2009

31 ½ããÞãÃ, 2010 ‡ãŠãè ãäÔ©ããä¦ã 
As at 31st March, 2010 

‡ãìŠÊã •ã½ãã ÀããäÍã¾ããâ
Total Deposits

43050.61 51344.27

‡ãìŠÊã ‚ããäØãÆ½ã 
Total Advances

29185.36 35721.41

‡ãìŠÊã ‡ãŠãÀãñºããÀ Ôãâãä½ãÑã 
Total Business Mix

72235.97 87065.68

4.2 ºãö‡ãŠ ‡ãŠã Ôãâãä½ãÑã ‡ãŠãÀãñºããÀ ½ããÞãÃ 2009 ½ãò Â.72235.97 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ 
½ããÞãÃ 2010 ½ãò Â.87065.68 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìúÞã Øã¾ãã •ããñ ãä‡ãŠ ãäÌã§ã ÌãÓãÃ 2009-10 
‡ãñŠ ãäÊã† 20.53% ‡ãŠãè Ìãðãä® ªÍããÃ¦ãã Öõ. 

4.3 ‡ãìŠÊã •ã½ãã ÀããäÍã¾ããâ 2009-10 ‡ãñŠ ‚ãâ¦ã ½ãò Â.51345 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ¦ã‡ãŠ 
¹ãÖìúÞã ØãƒÃ •ããñ ãä‡ãŠ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ Ô¦ãÀ Â.43051 ‡ãŠÀãñü¡ ½ãò 19.26% ‡ãŠãè Ìãðãä® 
ªÍããÃ¦ããè Öö. 

4.4 ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã ‚ããäØãÆ½ã ½ããÞãÃ 2010 ‡ãñŠ ‚ãâ¦ã ½ãò Â.35721 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìúÞã 
Øã† •ããñ ãä‡ãŠ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ Â.29185 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ½ãò 22.40% ‡ãŠãè Ìãðãä® 
ªÍããÃ¦ãñ Öö. 

5. •ã½ãã ÔãâØãÆÖ¥ã

5.1 ãäÌã§ã ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã ãäÌããä¼ã¸ã ÌãØããô ‡ãŠãè •ã½ãã ÀããäÍã¾ããò ½ãò Â.8294 
‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä® ÖìƒÃ. ãäÌã§ã ÌãÓãÃ 2008-09 ¦ã©ãã 2009-10 ‡ãñŠ ãäÊã† •ã½ãã ÀããäÍã¾ããò 
‡ãŠãè ¦ãìÊã¶ãã¦½ã‡ãŠ ãäÔ©ããä¦ã ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öõ :

4.2 Business Mix of the Bank has increased from Rs. 72235.97 

crores. in March 2009 to Rs. 87065.68 crores as of March 2010 

registering a growth of 20.53% for FY 2009-10.

4.3 Total Deposits has reached to the level of Rs. 51345 crores 

at the end of FY 2009-10 over Rs. 43051 crores during the 

corresponding previous year registering a growth of 19.26%.

4.4 Total Advances of the Bank stood at Rs. 35721 crores as of March 

2010 compared to level of Rs. 29185 crores in the corresponding 

previous year. The growth was to the tune of 22.40%. 

5. Deposit Mobilisation

5.1 The incremental growth in different segments of Deposit was to 

the extent of Rs. 8294 Crs. during the FY 2009-10. A comparative 

position of Deposits for the FY 2008-09 & 2009-10 is as under:
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(Â.‡ãŠÀãñü¡ ½ãò) (Amt in Crs)

½ãã¹ãªâ¡ 
PARAMETERS

½ããÞãÃ 2009
March 2009

½ããÞãÃ  2010
March 2010 

ÞããÊãî Current 3498
(8.45%)

4507
(9.07%)

ºãÞã¦ã Savings 11396
(27.52%)

13813 
(27.82%)

ÔããÌããä£ã Term 26511
(64.03%)

31337 
(63.11%)

‡ãìŠÊã •ã½ãã ÀããäÍã¾ããâ Aggregate Deposits 41405 49657

‚ãâ¦ãÀ ºãö‡ãŠ •ã½ãã ÀããäÍã¾ããâ Inter Bank Deposits 1645 1687

‡ãìŠÊã •ã½ãã ÀããäÍã¾ããâ Total Deposits 43051 51345

‡ãìŠÊã •ã½ãã‚ããò ½ãò Þãã.Œãã./ºã.Œãã. (%) CASA to Total Deposits 34.60% 35.68%

(‡ãŠãñÓŸ‡ãŠ ½ãò ãäª† Øã† ‚ããú‡ãŠü¡ñ ‡ãìŠÊã •ã½ãã ÀããäÍã ½ãò ¹ãÆãä¦ãÍã¦ã •ã½ãã ÀããäÍã ‡ãŠã Ôãâ‡ãñŠ¦ã 
‡ãŠÀ¦ãñ Öö)

5.2 ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã ‡ãìŠÊã •ã½ãã ÀããäÍã¾ããò ½ãò ÞããÊãî Œãã¦ãã ºãÞã¦ã Œãã¦ãã •ã½ãã‚ããò 
‡ãŠã ‚ãâÍã ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ 34.60% ‡ãñŠ Ô¦ãÀ Ôãñ ºãü¤‡ãŠÀ 35.68% Öãñ Øã¾ãã. ãäÌã§ã ÌãÓãÃ 
2009-10 ‡ãñŠ ªãõÀã¶ã ÞããÊãî Œãã¦ãã ºãÞã¦ã Œãã¦ãã •ã½ãã‚ããò ½ãò 23% ‡ãŠãè Ìãðãä® ÖìƒÃ. 

6. ÔããŒã ‚ããä¼ããä¶ã¾ããñ•ã¶ã †Ìãâ Ôãì¹ãìªÃØããè 

ºãö‡ãŠ ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãŠãè „¦¹ããª‡ãŠ àãñ¨ããò ‡ãŠãè ¨ãÉ¥ã ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãè ¹ããÀªÍããê †Ìãâ 
Ôãããä½¾ã‡ãŠ ãäÌããä£ã Ôãñ ¹ãîãä¦ãÃ ‡ãñŠ ãäÊã† ÌãÞã¶ãºã® Öõ. ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ 
¨ãÉ¥ããò ½ãò 22.40% ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠãè. Ôãâ½ãØãÆ Â¹ã ½ãò ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã ¨ãÉ¥ã ½ããÞãÃ 2009 
‡ãñŠ Â.29185.36 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ Ôãñ ºãü¤‡ãŠÀ ½ããÞãÃ 2010 ‡ãñŠ ‚ãâ¦ã ½ãò 35721.41 
‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìúÞã Øã†. ãä¶ãÌãÊã ‚ããäØãÆ½ã 31 ½ããÞãÃ, 2009 ‡ãñŠ Â.28877.96 ‡ãŠÀãñü¡ 
‡ãñŠ Ô¦ãÀ Ôãñ ºãü¤‡ãŠÀ 31 ½ããÞãÃ, 2010 ‡ãŠãñ Â.35462.44 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ¦ã‡ãŠ ¹ãÖìúÞã 
Øã†, •ããñ ãä‡ãŠ 22.50% ‡ãŠãè Ìãðãä® ªÍããÃ¦ãñ Öö. 

¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¦ãñ Öì† ÔããŒã Ôãì¹ãìªÃØããè Ôã½ã¾ã ½ãò Øãì¥ãã¦½ã‡ãŠ Ôãì£ããÀ Öì‚ãã 
Öõ. ¨ãÉ¥ã ¹ãÆÔ¦ããÌããò ‡ãŠã ÍããèÜãÆ¦ãã Ôãñ ãä¶ã¹ã›ã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ´ãÀã ãä‡ãŠ† Øã† 
„¹ãã¾ã ½ãò Íãããä½ãÊã Öö. ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‡ãŠãñ Ôããè£ãñ ãäÀ¹ããñ›Ã ‡ãŠÀ¶ãñ ÌããÊããè ÍããŒãã‚ããò 
‡ãŠãè ¹ãÖÞãã¶ã (‡ãŠã¹ããóÀñ› ‡ãŠãÀãñºããÀ ÍããŒãã/‚ããõ²ããñãäØã‡ãŠ ãäÌã§ã ÍããŒãã). „ãäÞã¦ã •ããâÞã 
¹ãü¡¦ããÊã ¦ã©ãã ÍããèÜãÆ ãä¶ã¥ãÃ¾ã Êãñ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‚ããõÀ „ÔãÔãñ „ÞÞã 
‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ãã¶ãñÌããÊãñ ¨ãÉ¥ã ¹ãÆÔ¦ããÌããò ‡ãŠãè ÔãâÌããèàãã 
‡ãñŠ ãäÊã† ½ãÖã¹ãÆºãâ£ã‡ãŠãò ‡ãŠãè †‡ãŠ "ÔããŒã Ôããä½ããä¦ã" ºã¶ããƒÃ ØãƒÃ Öõ. 

ÔãÀ‡ãŠãÀ ‡ãñŠ ‡ãðŠãäÓã ÔããŒã ¹ãõ‡ãñŠ•ã ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ‡ãðŠãäÓã ‡ãŠãñ ÔããŒã ¹ãÆÌããÖ ºã¶ãã† ÀŒã¶ãñ 
‡ãñŠ ãäÊã† ÊãØãã¦ããÀ ‚ããÌãÍ¾ã‡ãŠ „¹ãã¾ã ‡ãŠÀ ÀÖã Öõ.

ºãö‡ãŠ ¶ãñ ãäÌãÍãñÓã—ã ÔããŒã Ôãì¹ãìªÃØããè Þãõ¶ãñÊã ¦ãõ¾ããÀ ãä‡ãŠ† Öö •ãõÔãñ ‡ãŠã¹ããóÀñ› ‡ãŠãÀãñºããÀ 
ÍããŒãã, ÊãÜãì ½ã£¾ã½ã „²ã½ããò ‡ãñŠ ãäÊã† ‡ãòŠ³ãè¾ã‡ãðŠ¦ã ‡ãŠãÀÃÌããƒÃ ‡ãñŠ³ ‚ããõÀ ãäÀ›ñÊã ¨ãÉ¥ããò ‡ãñŠ 
ãäÊã† ãäÀ›ñÊã ‚ãããäÔ¦ã ‡ãñâŠ³. 

ºãö‡ãŠ ¶ãñ ¹ãÆãõ²ããñãäØã‡ãŠãè ‚ãã£ãããäÀ¦ã ‚ã¶ãìÔãâ£ãã¶ã ¦ã©ãã ¹ããäÀ¾ããñ•ã¶ãã‚ããò ‡ãŠãè ¦ã‡ãŠ¶ããè‡ãŠãè 
Ôãâ¼ããÌ¾ã¦ãã ‡ãŠã ãäÌãÍÊãñÓã¥ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ›ñ‡ã‹¶ããñ ‚ãããä©ãÃ‡ãŠ Ôãâ¼ããÌ¾ã¦ãã ‡ãŠàã ‡ãŠãè 
Ô©ãã¹ã¶ãã ‡ãŠãè Öõ. ›ãè ƒÃ Ìããè ‡ãŠàã ‡ãŠãñ ‚ãã£ãìãä¶ã‡ãŠ ÔãìãäÌã£ãã†â †Ìãâ ãäÌãÍãñÓã—ã •ã¶ãÍããä§ãŠ 
„¹ãÊãº£ã ‡ãŠÀãƒÃ ØãƒÃ Öõ.

(Figures in bracket indicate percentage deposits to aggregate 
deposits)

5.2 Share of CASA Deposits to Total Deposits during 2009-10 

increased to 35.68% from 34.60% in the corresponding previous 

year. CASA increased by 23% during the Financial year 2009-10.

6. Credit Deployment and Delivery

Bank remains committed to meet the credit requirement of the 

productive sectors of the economy in a transparent and equitable 

manner. During the year 2009-10 Bank has registered a growth of 

22.40% in credit. In absolute terms, Bank has shown Gross Credit 

growth from Rs. 29185.36 crores as of March 2009 to Rs. 35,721.41 

crores at the end of March 2010. The Net Advances has increased 

from Rs. 28877.96 crores as on 31st March 2009 to Rs. 35462.44 

crores as of 31st March, 2010 registering an increase of 22.50%.

There has been quality improvement in credit delivery time through 
leveraging the technology. Various initiatives taken by the Bank for 
speedy disposal of credit proposals include identifi cation of more 
direct reporting branches (Corporate Business Branch / Industrial 
Finance Branch) to head offi ce / HO). A Committee of General 
Manager constitute “Credit Committee” which screens the proposal 
which falls under the discretionary power of Executive Director and 
above as a part of due diligence & quick decision-making.

In the line with the Government's Farm Credit Package, the Bank 
has been continuously taking necessary measures to set up the 
credit fl ow to agriculture. 

Bank has created specilised credit delivery channel viz. Corporate 
Business Branch, Centralised Processing Centre for SMEs and 
Retail Asset Centre for Retail Loan. 

Bank has also set up a Techno Economic Viability Cell for 
technology based research and to analyze technical viability of the 
projects. The TEV Cell is strengthened with modern infrastructure 
and specilised manpower.
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7. Advances to Priority Sector:

The Bank has been consistently fulfi lling its social obligations in 
respect of priority sector lending. The Bank had adopted multi 
pronged strategies during the year, to augment credit fl ow to 
various segments of Priority Sector Advances. Priority Sector 
Advances of the Bank have thus increased from the level of 
Rs. 9715 crores as of March, 2009 to Rs. 11718 crores as on 
March, 2010 registering a growth of 20.62% over previous year. 
The ratio of priority sector advances to Adjusted Net Bank Credit 
stood at 40.15% as of March, 2010 against the regulatory guidelines 
of 40%. Out of the total borrowal accounts, about 80% borrowers 
have been benefi ted under the category of Priority Sectors.

8. Lending to Agriculture

In line with the Government’s Farm Credit Package, the Bank has 
been continuously taking necessary measures to step up the fl ow 
of credit to agriculture. 

During the year, the outstanding under agriculture credit increased 
from the level of Rs. 3851 crores. as on March, 2009 (as per revised 
guidelines of RBI) to Rs.4826 crores. as on March 2010, representing 
a growth of 25.32%. The outstanding exposure under agriculture 
credit represented 15.83% of the Adjusted Net Bank Credit.

8.1 Progress under Special Agricultural Credit Plan

The Bank has disbursed Rs. 1511.95 crores during the year 
2009-10 under Special Agriculture Credit Plan as against the target 
of Rs. 1500 crores thus registering 100.79% achievement. Out of 
the total credit fl ow, the major chunk of fl ow of credit to agriculture 
amounting to Rs. 1268.79 crores was channelised under direct 
agriculture benefi ting 43421 new farmers.

8.2 Dena Kisan Credit Cards

The Bank has issued 32324 fresh Kisan Credit Cards (KCCs) 
involving credit assistance of Rs. 271.27 crores during the year, 
taking the total number of KCCs to 175144 involving an outstanding 
credit of Rs.1622.15 crores as at the end of the year. 

8.3 Progress under Micro Irrigation Systems (MIS)

In order to promote micro irrigation system, the Bank has fi nanced 
2602 farmers aggregating to Rs. 40.37 crores for installation of 
micro irrigation systems in collaboration with M/s. Gujarat Greeen 
Revolution Company Ltd.

8.4 Relief to Farmers under Govt. of India’s 2% interest 
Subvention Scheme

The Bank has granted total interest relief amounting to Rs. 16.15 
crores under 2% interest subvention scheme of Government of 
India for production credit to the eligible farmers during 2009-10.

8.5 Formation of Farmers’ Clubs

The Bank has facilitated formation of 223 new farmers clubs during 
the year, taking the total number of farmers clubs to 1501 by the end 
of the year. It is noteworthy to mention that Dena Singhali Farmers 

Club promoted by our Mahuda branch of Kheda district in the state 
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7. ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‡ãŠãñ ‚ããäØãÆ½ã

¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‡ãŠãñ ¨ãÉ¥ã ¹ãÆªã¶ã ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‚ã¹ã¶ãñ Ôãã½ãããä•ã‡ãŠ „§ãÀªããä¾ã¦Ìããò ‡ãŠã 
ãä¶ãÀâ¦ãÀ ãä¶ãÌãÃÖ¶ã ‡ãŠÀ ÀÖã Öõ. ºãö‡ãŠ ¶ãñ ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‚ããäØãÆ½ããò ‡ãñŠ ãäÌããä¼ã¸ã àãñ¨ããò ‡ãŠãñ 
¨ãÉ¥ã ¹ãÆÌããÖ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãÖì „¶½ãìŒããè ¾ããñ•ã¶ãã†â ‚ã¹ã¶ãã¾ããè. ½ããÞãÃ 
2009 ‡ãñŠ Â.9715 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ºãö‡ãŠ ‡ãñŠ ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‡ãñŠ ‚ããäØãÆ½ã ½ããÞãÃ 
2010 ½ãò ºãü¤‡ãŠÀ Â.11718 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìúÞã Øã†, •ããñ ãä‡ãŠ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ºããª 
20.62% ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠÀ¦ãñ Öö. ½ããÞãÃ 2010 ½ãò Ôã½ãã¾ããñãä•ã¦ã ãä¶ãÌãÊã ºãö‡ãŠ ÔããŒã 
½ãò ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‚ããäØãÆ½ããò ‡ãŠã ‚ã¶ãì¹ãã¦ã ãä¶ã¾ãã½ã‡ãŠ ãäªÍãããä¶ãªñÍããò ‡ãñŠ 40% ‡ãŠãè 
¦ãìÊã¶ãã ½ãò 40.15% ÀÖã. ‡ãìŠÊã „£ããÀ Œãã¦ããò ½ãò Ôãñ ÊãØã¼ãØã 80% „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãñ 
¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã Ñãñ¥ããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Êãã¼ã ¹ãÆã¹¦ã Öì‚ãã Öõ. 

8. ‡ãðŠãäÓã „£ããÀ 

ÔãÀ‡ãŠãÀ ‡ãñŠ ‡ãðŠãäÓã „£ããÀ ¹ãõ‡ãñŠ•ã ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò ºãö‡ãŠ ‡ãðŠãäÓã àãñ¨ã ‡ãŠãñ ¨ãÉ¥ã ¹ãÆÌããÖ 
ºãü¤ã¶ãñ ‡ãñŠ ÊãØãã¦ããÀ „¹ãã¾ã ‡ãŠÀ ÀÖã Öõ. 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãðŠãäÓã „£ããÀ ½ããÞãÃ 2009 ‡ãñŠ Â.3851 ‡ãŠÀãñü¡ (¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ 
ºãö‡ãŠ ‡ãñŠ ÔãâÍããñãä£ã¦ã ãäªÍãããä¶ãªñÍããò ‡ãñŠ ‚ã¶ãìÔããÀ) ‡ãñŠ Ô¦ãÀ Ôãñ ºãü¤‡ãŠÀ ½ããÞãÃ 2010 ‡ãŠãñ 
Â.4826 ‡ãŠÀãñü¡ Öãñ Øã†, •ããñ 25.32% ‡ãŠãè Ìãðãä® ªÍããÃ¦ãã Öõ. ºãö‡ãŠ ‡ãñŠ Ôã½ãã¾ããñãä•ã¦ã 
ãä¶ãÌãÊã „£ããÀ ½ãò ‡ãðŠãäÓã ºã‡ãŠã¾ãã „£ããÀ ‡ãŠã ‚ã¶ãì¹ãã¦ã 15.83% ©ãã.

8.1 ãäÌãÍãñÓã ‡ãðŠãäÓã ÔããŒã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãÆØããä¦ã

ºãö‡ãŠ ¶ãñ ÌãÓãÃ 2008-09 ‡ãñŠ ªãõÀã¶ã Â.1500 ‡ãŠÀãñü¡ ‡ãñŠ Êãà¾ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌãÍãñÓã 
¨ãÉ¥ã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 100.79% Êãà¾ã ¹ãÆããä¹¦ã ª•ãÃ ‡ãŠÀ¦ãñ Öì† Â.1511.95 
‡ãŠÀãñü¡ ãäÌã¦ããäÀ¦ã ãä‡ãŠ†. ‡ãìŠÊã ̈ ãÉ¥ã ¹ãÆÌããÖ ½ãò Ôãñ ‚ããä£ã‡ãŠ ¼ããØã, •ããñ Â.1268.79 ‡ãŠÀãñü¡ 
ºã¶ã¦ãã Öõ, 43421 ¶ã† ãä‡ãŠÔãã¶ããò ‡ãŠãñ Êãã¼ã ¹ãÖìâÞãã¦ãñ Öì† ¹ãÆ¦¾ãàã ‡ãðŠãäÓã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã.

8.2. ªñ¶ãã ãä‡ãŠÔãã¶ã ‰ãñŠãä¡› ‡ãŠã¡Ã 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ Â.271.27 ‡ãŠÀãñü¡ ‡ãñŠ 32324 ¶ã† ãä‡ãŠÔãã¶ã ‰ãñŠãä¡› ‡ãŠã¡Ã (‡ãñŠ Ôããè 
Ôããè) •ããÀãè ãä‡ãŠ† Öö, ãä•ãÔãÔãñ ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ºãö‡ãŠ ´ãÀã •ããÀãè ãä‡ãŠ† Øã† ãä‡ãŠÔãã¶ã ‰ãñŠãä¡› 
‡ãŠã¡ãô ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã 175144 ¦ã©ãã ¨ãÉ¥ã ãäÌãÔ¦ããÀ Â.1622.15 ‡ãŠÀãñü¡ Öãñ Øã¾ãã Öõ.

8.3 Ôãîà½ã ãäÔãâÞããƒÃ ¹ã®ãä¦ã (†½ã ‚ããƒÃ †Ôã) ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãÆØããä¦ã

Ôãîà½ã ãäÔãâÞããƒÃ ¹ã®ãä¦ã ‡ãŠãñ ¹ãÆãñ¦ÔããÖ¶ã ªñ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ½ãñÔãÔãÃ Øãì•ãÀã¦ã ØãÆãè¶ã 
ãäÀÌããñÊ¾ãìÍã¶ã ‡ãâŠ¹ã¶ããè ãäÊããä½ã›ñ¡ ‡ãñŠ Ôãã©ã ÔãÖ¾ããñØã Ôãñ Ôãîà½ã ãäÔãâÞããƒÃ ¹ã®ãä¦ã ‡ãñŠ ÔãâÔ©ãã¹ã¶ã 
‡ãñŠ ãäÊã† 2602 ãä‡ãŠÔãã¶ããò ‡ãŠãñ ‡ãìŠÊã Â.40.37 ‡ãŠÀãñü¡ ‡ãñŠ ¨ãÉ¥ã ãäÌã¦ããäÀ¦ã ãä‡ãŠ† Öö. 

8.4 ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè 2% º¾ãã•ã ‚ã¶ãìªã¶ã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã ãä‡ãŠÔãã¶ããò ‡ãŠãñ ÀãÖ¦ã 

ºãö‡ãŠ ¶ãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè 2% º¾ãã•ã ‚ã¶ãìªã¶ã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 2009-10 ‡ãñŠ 
ªãõÀã¶ã ¹ãã¨ã ãä‡ãŠÔãã¶ããò ‡ãŠãñ „¦¹ããª¶ã ¨ãÉ¥ã ‡ãñŠ ãäÊã† Â.16.15 ‡ãŠÀãñü¡ ‡ãŠãè ‡ãìŠÊã º¾ãã•ã 
ÀãÖ¦ã ÔÌããè‡ãðŠ¦ã ‡ãŠãè Öõ.

8.5 ãä‡ãŠÔãã¶ã ‡ã‹Êãºããò ‡ãŠãè Ô©ãã¹ã¶ãã

ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 223 ¶ã† ãä‡ãŠÔãã¶ã ‡ã‹Êãºããò ‡ãŠãè Ô©ãã¹ã¶ãã ½ãò ÔãÖã¾ã¦ãã ¹ãÆªã¶ã ‡ãŠãè 
Öõ ãä•ãÔãÔãñ ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ƒ¶ã‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã 1501 Öãñ ØãƒÃ Öõ. ¾ãÖ „ÊÊãñŒã ‡ãŠÀ¶ãã 
„¹ã¾ãì§ãŠ ÖãñØãã ãä‡ãŠ Øãì•ãÀã¦ã Àã•¾ã ½ãò Œãñ¡ã ãä•ãÊÊãñ ‡ãŠãè Ö½ããÀãè ½ãÖì£ãã ÍããŒãã ´ãÀã 
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¹ãÆãñ¸ã¦ã ªñ¶ãã ãäÔãâÜããÊããè ãä‡ãŠÔãã¶ã ‡ã‹Êãºã ¶ãñ Øãì•ãÀã¦ã Àã•¾ã ½ãò „§ã½ã ãä¶ãÓ¹ããª‡ãŠ ãä‡ãŠÔãã¶ã 
‡ã‹Êãºã ‡ãñŠ Â¹ã ½ãò ½ãã¶ã¶ããè¾ã ‡ãòŠ³ãè¾ã ãäÌã§ã ½ãâ¨ããè ‡ãñŠ ‡ãŠÀ ‡ãŠ½ãÊããò Ôãñ ÀãÓ›Èãè¾ã ¹ãìÀÔ‡ãŠãÀ 
¹ãÆã¹¦ã ãä‡ãŠ† Öö. 

8.6 ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò (†Ôã †Þã •ããè) ‡ãŠãñ ãäÌã§ããè¾ã¶ã

½ããÞãÃ 2010 ¦ã‡ãŠ ºãö‡ãŠ ´ãÀã ÔããŒã Ôãâºã® ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò ‡ãŠãè ÔãâŒ¾ãã ºãü¤‡ãŠÀ 
19458 ¦ã‡ãŠ ¹ãÖìúÞã ØãƒÃ ãä•ã¶ã½ãò Â.73.93 ‡ãŠÀãñü¡ ‡ãŠãè À‡ãŠ½ã Íãããä½ãÊã Öõ. ãä¹ãœÊãñ ÌãÓãÃ 
‡ãñŠ ‚ãâ¦ã ½ãò ÔããŒã Ôãâºã® ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò ‡ãŠãè ÔãâŒ¾ãã 6633 ©ããè. 

8.7 ½ããäÖÊãã‚ããò ‡ãŠãñ ¨ãÉ¥ã ¹ãÆÌããÖ

½ããÞãÃ 2009 ‡ãñŠ Â.1185 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ½ããäÖÊãã‚ããò ‡ãŠãñ ¨ãÉ¥ã 
¹ãÆÌããÖ ‡ãŠã Ô¦ãÀ ½ããÞãÃ 2010 ½ãò ºãü¤‡ãŠÀ Â.1579.35 ‡ãŠÀãñü¡ Öãñ Øã¾ãã Öõ, ãä•ãÔãÔãñ 
ƒÔã½ãò 33.28% ‡ãŠãè Ìãðãä® ª•ãÃ ÖìƒÃ Öõ. ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãä¶ã£ããÃãäÀ¦ã 5% 
Êãà¾ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ½ããäÖÊãã‚ããò ‡ãŠãñ ºã‡ãŠã¾ãã ¨ãÉ¥ã ¹ãÆÌããÖ Ôã½ãã¾ããñãä•ã¦ã ãä¶ãÌãÊã ºãö‡ãŠ 
¨ãÉ¥ã ‡ãŠã 5.41% Öõ. ½ããäÖÊãã ÔãÍããä§ãŠ‡ãŠÀ¥ã ‡ãñŠ ºããÀñ ½ãò •ããØãÂ‡ãŠ¦ãã Êãã¶ãñ ‡ãñŠ ãäÊã† 
ºãö‡ãŠ ¶ãñ ‚ãâ¦ãÀãÃÓ›Èãè¾ã ½ããäÖÊãã ãäªÌãÔã ‡ãñŠ ‚ãÌãÔãÀ ¹ãÀ ‚ã¶ãñ‡ãŠ ‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã 
ãä‡ãŠ†.

8.8 ‡ãŠ½ã•ããñÀ ÌãØããô ‡ãŠãñ ‚ããäØãÆ½ã 

¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ½ãò Öãñ ÀÖñ ãäÌã‡ãŠãÔã ‡ãñŠ Ôãã©ã-Ôãã©ã ‡ãŠ½ã•ããñÀ ÌãØããô ‡ãñŠ ‚ããäØãÆ½ããò ½ãò 
¼ããè Ìãðãä® ÖìƒÃ Öõ. ½ããÞãÃ, 2009 ½ãò ƒ¶ã ‚ããäØãÆ½ããò ‡ãŠã Ô¦ãÀ Â.1462 ‡ãŠÀãñü¡ ©ãã, •ããñ 
½ããÞãÃ 2010 ½ãò ºãü¤‡ãŠÀ Á. 2049.54 ‡ãŠÀãñü¡ Öãñ Øã¾ãã, •ããñ ãä‡ãŠ 40.19% ‡ãŠãè Ìãðãä® 
ªÍããÃ¦ãã Öõ. ‡ãŠ½ã•ããñÀ ÌãØããô ‡ãŠãñ ºãö‡ãŠ ‡ãŠã ‚ããäØãÆ½ã Ôã½ãã¾ããñãä•ã¦ã ãä¶ãÌãÊã ºãö‡ãŠ ÔããŒã ‡ãŠã 
7.02% ÀÖã. 

8.9 ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã / •ã¶ã•ãããä¦ã ‡ãŠãñ ‚ããäØãÆ½ã 

¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ̈ ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ã.•ãã./‚ã.•ã.•ãã. ‡ãŠãñ ‚ããäØãÆ½ããò ‡ãŠã ‡ãìŠÊã Ô¦ãÀ ½ããÞãÃ, 2009 
½ãò Á. 492.71 ‡ãŠÀãñü¡ ©ãã •ããñ ½ããÞãÃ,2010 ½ãò ºãü¤‡ãŠÀ Â. 615.88 ‡ãŠÀãñü¡ Öãñ Øã¾ãã, •ããñ 
24.99% ‡ãŠãè Ìãðãä® ªÍããÃ¦ãã Öõ. ‚ã•ãã / ‚ã•ã•ãã ‡ãŠãñ ‚ããäØãÆ½ããò ‡ãŠã ãäÖÔÔãã ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ̈ ã 
‡ãñŠ ¨ãÉ¥ããò ‡ãŠã ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ 5.07% Ôãñ ºã¤‡ãŠÀ 5.26% Öãñ Øã¾ãã Öõ.

8.10 Ôããè.•ããè.›ãè.†½ã.†Ôã.ƒÃ. ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ØããÀâ›ãè ÔãìÀàãã

ÊãÜãì †Ìãâ Ôãîà½ã „²ããä½ã¾ããò ‡ãŠãñ Ôãâ¹ãããäÍÌãÃ‡ãŠ ½ãì§ãŠ ¨ãÉ¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ 
ÊãÜãì †Ìãâ Ôãîà½ã „²ã½ããò ‡ãñŠ ãäÊã† ÔããŒã ØããÀâ›ãè ãä¶ããä£ã ¶¾ããÔã (Ôããè.•ããè.›ãè.†½ã.†Ôã.ƒÃ.) 
‡ãŠãè ØããÀâ›ãè ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÔãÖ¼ãããäØã¦ãã ‡ãŠÀ ÀÖã Öõ. „²ããä½ã¾ããò ‡ãŠã ¼ããÀ ‡ãŠ½ã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ØããÀâ›ãè ÍãìÊ‡ãŠ ‡ãŠã 50% ¼ããè ÌãÖ¶ã ‡ãŠÀ ÀÖã Öõ. ÌãÓããÄ¦ã ½ãò 
Â.119.67 ‡ãŠÀãñü¡ ‡ãñŠ 3318 ½ãã½ãÊããò ‡ãŠãñ ƒÔã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã ØããÀâ›ãè ÔãìÀàãã 
¹ãÆªã¶ã ‡ãŠãè ØãƒÃ Öõ.

8.11 ÔÌã¥ãÃ •ã¾ãâ¦ããè ØãÆã½ããè¥ã ‚ããÌããÔã ãäÌã§ã ¾ããñ•ã¶ãã (•ããè.•ãñ.‚ããÀ.†Þã.†¹ãŠ.†Ôã)

ØãÆã½ããè¥ã àãñ¨ããò ½ãò ãäÀÖã¾ãÍããè ƒ‡ãŠãƒ¾ããò ‡ãŠãñ ãäÌã§ã¹ããñÓã¥ã ‡ãŠÀ¶ãñ ‡ãñŠ „ªáªñÍ¾ã Ôãñ ºãö‡ãŠ 
ÔÌã.•ã.ØãÆã.‚ãã.ãäÌã. ¾ããñ•ã¶ãã ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠÀ ÀÖã Öõ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ 
3046 Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ ¨ãÉ¥ã ÔÌããè‡ãðŠ¦ã ãä‡ãŠ¾ãñ ‚ããõÀ Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ƒÔã 
¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ¶ãñ 101.50% ¦ã‡ãŠ Êãà¾ã ¹ãÆããä¹¦ã ‡ãŠãè.

8.12 ªñ¶ãã Ôãî¾ãÃ …•ããÃ ¾ããñ•ã¶ãã 

ºãö‡ãŠ ØãõÀ-¹ããÀâ¹ããäÀ‡ãŠ …•ããÃ ÔãâÔãã£ã¶ã ½ãâ¨ããÊã¾ã ‡ãñŠ ¦ã¦ÌããÌã£ãã¶ã ½ãò ¼ããÀ¦ããè¾ã 

of Gujarat has received the National Award at the Hands of the 

Honbl’e Union Finance Minister as the best performing Farmers 

Clubs in the state of Gujarat.

8.6 Financing to Self Help Groups (SHGs)

The cumulative number of SHGs credit linked by the bank increased 

to 19458 as of March 2010 involving an outlay of Rs. 73.93 crores 

as against 6633 SHGs credit linked upto previous year.

8.7 Credit Flow to Women

The aggregate credit fl ow to women has increased from the level of 
Rs. 1185 crores as of March 2009 to a level of Rs 1579.35 crores 
as of March, 2010 representing a growth of 33.28% as at the end of 
the year. The outstanding credit fl ow to women constituted 5.41% 
of the Adjusted Net Bank Credit as against a target of 5% set by 
the Govt. of India. With a view to create awareness on women 
empowerment, the Bank had organized a number of events on the 
International Women’s Day. 

8.8 Advances to weaker sections 

Consistent with the growth in priority sector advances, the 

advances to the weaker sections increased from the level of 

Rs. 1462 crores as of March 2009 to Rs. 2049.54 crores as of March 

2010, representing a growth of 40.19%. The Bank’s advances to 

weaker section stood at 7.02 % of the Adjusted Net Bank Credit.

8.9 Advances to SCs / STs Communities

The aggregate level of advances to SC/ST Communities, within the 
priority sector increased from the level of Rs. 492.71 crores as of 
March 2009 to Rs. 615.88 crores as of March 2010 showing a growth 
of 24.99%. The share of advances to SC/ST increased to 5.26% of 
the priority sector credit as against 5.07% during the previous year. 

8.10 Coverage under CGTMSE scheme

The Bank has been participating under the guarantee scheme of 
the Credit Guarantee Fund Trust for Small and Micro Enterprises 
(CGTMSE) to provide collateral free loans to small and 
micro-enterprises. In order to mitigate the burden on entrepreneurs, 
the Bank is also bearing the 50% of the Guarantee fees. The total 
number of cases covered under the scheme stood at 3318 with a 
guarantee cover of Rs. 119.67 crores as at the end of the year.

8.11 Golden Jubilee Rural Housing Finance Scheme (GJRHFS) 

In order to promote fi nancing of dwelling units in rural areas, the 

Bank has been implementing GJRHFS. The Bank has granted loan 

to 3046 benefi ciaries during the year and achieved the target to the 

extent of 101.50% under the scheme, during the year. 

8.12 Dena Surya Urja Scheme

The Bank is fi nancing installation of solar water heating systems 

¹ãÆºãâ£ã¶ã ãäÌãÞããÀ ãäÌã½ãÍãÃ †Ìãâ ãäÌãÍÊãñÓã¥ã  MANAGEMENT DISCUSSION AND ANALYSIS



26ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã   2009 - 2010

¹ãÆºãâ£ã¶ã ãäÌãÞããÀ ãäÌã½ãÍãÃ †Ìãâ ãäÌãÍÊãñÓã¥ã  MANAGEMENT DISCUSSION AND ANALYSIS
for domestic, industrial and commercial sectors at soft rates of 
interest under tie up arrangement with Indian Renewable Energy 
Development Agency Limited (IREDA) under the aegis of Ministry 
of New and Renewable Energy Resources (MNRE). Under the 
scheme, an aggregate loan amount of Rs 103.00 lacs has been 
extended to 308 benefi ciaries. 

8.13 Prime Minister’s 15 point Programme for the welfare of 
Minorities

As per the guidelines of the Govt. of India, the Bank has prepared 
road map laying down specifi c state-wise annual targets over the 
next three years to ensure that priority sector lending to minority 
communities is raised to 15% by the end of March 2010. The Bank's 
advances to specifi ed minority communities stood at Rs.932.89 
crores which constituted 7.96% of Priority Sector Advances as of 
March 2010.

8.14 Government Sponsored Schemes

The Govt. of India has introduced Prime Minister’s Employment 
Generation Programme (PMEGP) by merging Rural Employment 
Generation Programme (REGP) and Prime Minister’s Rozgar 
Yojana (PMRY) for generation of employment opportunities through 
establishment of micro enterprises in rural as well as in urban areas 
effective from 01.04.2008.

The Bank is actively implementing government sponsored schemes 
aimed at eradication of poverty and for generating self employment. 
The Bank has sanctioned loans to 432 benefi ciaries under PMEGP 
amounting to Rs. 14.97 crores and 3538 benefi ciaries under 
Swarnajayanti Gram Swarojgar Yojana amounting to Rs. 24.15 
crores and also granted loans to 1620 benefi ciaries under Swarna 
Jayanti Shahari Rozgar Yojana (SJSRY) to the tune of Rs. 6.10 
crores.

8.15 Dena General Credit Card (DGCC) Scheme

The Bank is providing overdraft facility upto Rs.25,000/- under this 

scheme to borrowers of small means under rural and semi-urban 

areas. The Bank has issued 9197 DGC Cards as of March 2010.

8.16 Dena Bhoomiheen Kisan Credit Card

The Bank has introduced a special scheme for tenant farmers, oral 
lessees, share croppers, landless labourers etc. wherein credit 
facility up to Rs. 25,000/- is granted for various agricultural and 
allied purposes with a provision of consumption also. Under the 
scheme, 2736 Bhoomiheen Kisan Credit Cards have been issued 
during the year.

9. Credit Counselling Centers / Financial Literacy

RBI has directed the Banks to open the Credit Counselling centers 

in the respective Lead districts in order to increase the outreach to 

the remote places and ensure banking services to the uncovered 

population, in the district with the coordination among Banks 

branches to ensure 100% fi nancial inclusion. Accordingly, in 

pursuance with the guidelines of RBI to set up Credit Counselling 

Centres, Bank has rolled out its fi rst Credit Counselling Centre 

¶ãÌããè‡ãŠÀ¥ããè¾ã …•ããÃ ãäÌã‡ãŠãÔã †•ãòÔããè ãäÊããä½ã›ñ¡ (‚ããƒÃ ‚ããÀ ƒÃ ¡ãè †) ‡ãñŠ Ôãã©ã ØãŸºãâ£ã¶ã 
‡ãñŠ ¦ãÖ¦ã ÜãÀñÊãî, ‚ããõ²ããñãäØã‡ãŠ ¦ã©ãã Ìãããä¥ããä•¾ã‡ãŠ Ôãñ‡ã‹›À ‡ãŠãñ º¾ãã•ã ‡ãŠãè ‡ãŠ½ã ªÀãò ¹ãÀ 
ãäÌã§ã ¹ãÆªã¶ã ‡ãŠÀ ÀÖã Öõ. ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 308 Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ Â. 103.00 
ÊããŒã ‡ãŠã ãäÌã§ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã.

8.13 ‚ãÊ¹ã ÔãâŒ¾ã‡ãŠãò ‡ãñŠ ‡ãŠÊ¾ãã¥ã ‡ãñŠ ãäÊã† ¹ãÆ£ãã¶ã ½ãâ¨ããè ‡ãŠã 15 ÔãîÞããè ‡ãŠã¾ãÃ‰ãŠ½ã

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ãäªÍãããä¶ãªñÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ †‡ãŠ ‡ãŠã¾ãÃ ¾ããñ•ã¶ãã ¦ãõ¾ããÀ ‡ãŠãè 
Öõ ãä•ãÔã½ãò ‚ãØãÊãñ ¦ããè¶ã ÌãÓããô ‡ãñŠ ãäÊã† Àã•¾ãÌããÀ ÌãããäÓãÃ‡ãŠ Êãà¾ã ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ† Øã† Öö 
¦ãããä‡ãŠ ‚ãÊ¹ã ÔãâŒ¾ã‡ãŠ Ôã½ãìªã¾ããò ‡ãŠãñ ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ããäØãÆ½ããò ½ãò ½ããÞãÃ 
2010 ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ 15% Ìãðãä® ‡ãŠãè •ãã Ôã‡ãñŠ. ãäÌããä¶ããäªÃÓ› ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ Ôã½ãìªã¾ããò 
‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ‚ããäØãÆ½ã Â.932.89 ‡ãŠÀãñü¡ Öö •ããñ ãä‡ãŠ ½ããÞãÃ, 2010 ½ãò ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã 
‚ããäØãÆ½ããò ‡ãŠã 7.96% Öõ.

8.14 ÔãÀ‡ãŠãÀ ´ãÀã ¹ãÆã¾ããñãä•ã¦ã ‡ãŠã¾ãÃ‰ãŠ½ã

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ ØãÆã½ããè¥ã †Ìãâ ÍãÖÀãè àãñ¨ããò ½ãò Ôãîà½ã „²ã½ããò ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ Àãñ•ãØããÀ ‚ãÌãÔãÀ Ôãðãä•ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäª¶ããâ‡ãŠ 01.04.2008 Ôãñ ØãÆã½ããè¥ã 
Àãñ•ãØããÀ Ôãð•ã¶ã ‡ãŠã¾ãÃ‰ãŠ½ã (‚ããÀ ƒÃ •ããè ¹ããè) †Ìãâ ¹ãÆ£ãã¶ã ½ãâ¨ããè Àãñ•ãØããÀ ¾ããñ•ã¶ãã 
(¹ããè †½ã ‚ããÀ ÌããƒÃ) ‡ãŠãñ ãä½ãÊãã‡ãŠÀ ¹ãÆ£ãã¶ã ½ãâ¨ããè Àãñ•ãØããÀ Ôãð•ã¶ã ‡ãŠã¾ãÃ‰ãŠ½ã 
(¹ããè †½ã ƒÃ •ããè ¹ããè) ¶ãã½ã Ôãñ ¶ã¾ããè ¾ããñ•ã¶ãã ‡ãŠãè ÍãìÂ‚ãã¦ã ‡ãŠãè Öõ. 

ºãö‡ãŠ ØãÀãèºããè „¶½ãîÊã¶ã ¦ã©ãã ÔÌãÀãñ•ãØããÀ Ôãð•ã¶ã ‡ãŠãè ÔãÀ‡ãŠãÀ ´ãÀã ¹ãÆã¾ããñãä•ã¦ã 
¾ããñ•ã¶ãã‚ããò ‡ãŠã Ôããä‰ãŠ¾ã¦ãã Ôãñ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠÀ ÀÖã Öõ. ºãö‡ãŠ ¶ãñ ¹ããè.†½ã.ƒÃ.•ããè.¹ããè. 
‡ãñŠ ‚ãâ¦ãØãÃ¦ã 432 Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ Á. 14.97 ‡ãŠÀãñü¡, ¦ã©ãã ÔÌã¥ãÃ•ã¾ãâ¦ããè ØãÆã½ã 
ÔÌãÀãñ•ãØããÀ ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 3538 Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ Á. 24.15 ‡ãŠÀãñü¡ †Ìãâ 
ÔÌã¥ãÃ •ã¾ãâ¦ããè ÍãÖÀãè ÔÌãÀãñ•ãØããÀ ¾ããñ•ã¶ãã (†Ôã •ãñ †Ôã ‚ããÀ ÌããƒÃ) ‡ãñŠ ¦ãÖ¦ã 1620 
Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ Â. 6.10 ‡ãŠÀãñü¡ ‡ãñŠ ¨ãÉ¥ã ÔÌããè‡ãðŠ¦ã ãä‡ãŠ† Öö. 

8.15  ªñ¶ãã Ôãã½ãã¶¾ã ‰ãñŠãä¡› ‡ãŠã¡Ã (¡ãè •ããè Ôããè Ôããè) ¾ããñ•ã¶ãã

ºãö‡ãŠ ØãÆã½ããè¥ã ¦ã©ãã „¹ã¶ãØãÀãè¾ã àãñ¨ããò ½ãò ‚ãÊ¹ã Ôãã£ã¶ããò ÌããÊãñ „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãñ ƒÔã 
¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Á. 25000/- ¦ã‡ãŠ ‡ãŠãè ‚ããñÌãÀ¡Èã¹ã‹› ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ ÀÖã Öõ. 
½ããÞãÃ 2010 ¦ã‡ãŠ ºãö‡ãŠ ¶ãñ 9197 ¡ãè •ããè Ôããè ‡ãŠã¡Ã •ããÀãè ãä‡ãŠ¾ãñ Öö. 

8.16  ªñ¶ãã ¼ãîãä½ãÖãè¶ã ãä‡ãŠÔãã¶ã ‰ãñŠãä¡› ‡ãŠã¡Ã

ºãö‡ãŠ ¶ãñ ¹ã›á›ñªãÀ ãä‡ãŠÔãã¶ããò, ½ããõãäŒã‡ãŠ ¹ã›á›ã£ããÀ‡ãŠãò, ºãâ›ã¾ããè ½ãò Œãñ¦ããè ‡ãŠÀ¶ãñÌããÊãñ 
ãä‡ãŠÔãã¶ããò, ¼ãîãä½ãÖãè¶ã ½ã•ãªîÀãò, ‚ãããäª ‡ãñŠ ãäÊã† †‡ãŠ ãäÌãÍãñÓã ¾ããñ•ã¶ãã ‚ããÀâ¼ã ‡ãŠãè Öõ 
ãä•ãÔã‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãäÌããä¼ã¸ã ‡ãðŠãäÓã ¦ã©ãã Ôãâºã® ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò, ãä•ãÔã½ãò „¹ã¼ããñØã ¼ããè 
Íãããä½ãÊã Öõ, ‡ãñŠ ãäÊã† Â.25000/- ¦ã‡ãŠ ¨ãÉ¥ã ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠãè •ãã¦ããè Öõ. ¾ããñ•ã¶ãã 
‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 2736 ¼ãîãä½ãÖãè¶ã ãä‡ãŠÔãã¶ã ‰ãñŠãä¡› ‡ãŠã¡Ã •ããÀãè ãä‡ãŠ† Øã† Öö.

9. ãäÌã§ããè¾ã ÔããàãÀ¦ãã: ÔããŒã ¹ãÀã½ãÍãÃ ‡ãñŠ³ 

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ ºãö‡ãŠãò ‡ãŠãñ Ôãâºãâãä£ã¦ã ‚ãØãÆ¥ããè ãä•ãÊããò ½ãò ÔããŒã ¹ãÀã½ãÍãÃ ‡ãñŠ³ 
ŒããñÊã¶ãñ ‡ãñŠ ãä¶ãªñÍã ãäª† Öö ¦ãããä‡ãŠ ªîÀÌã¦ããê àãñ¨ããò ½ãò ÀÖ¶ãñ ÌããÊãñ ÊããñØããò ‡ãŠãñ •ãã¶ã‡ãŠãÀãè 
ªãè •ãã Ôã‡ãñŠ ‚ããõÀ ºãö‡ãŠãò ‡ãŠãè ÍããŒãã‚ããò ‡ãñŠ ºããèÞã Ôã½ã¶Ìã¾ã ‡ãñŠ Ôãã©ã ãä•ãÊãñ ½ãò ãäÌã§ããè¾ã 
ÔãñÌãã‚ããò Ôãñ ÌãâãäÞã¦ã •ã¶ã¦ãã ‡ãŠãñ ºãöãä‡ãâŠØã ÔãñÌãã†ú ¹ãÆªã¶ã ‡ãŠãè •ãã Ôã‡ãòŠ ‚ããõÀ 100% 
ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ. ¦ãªá¶ãìÔããÀ ÔããŒã ¹ãÀã½ãÍãÃ ‡ãñŠ³ 
Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ºããÀñ ½ãò ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªñÍããò ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò 
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at Himatnagar (Dist. Sabarkantha) in Gandhinagar Region on 

08.08.2007. Bank has opened Credit Counselling centers at 

Palanpur, Mehsana, Bhuj, Himmat Nagar and Gandhinagar in the 

state of Gujarat and Silvassa in the UT of Dadra & Nagar Haveli. 

The said centers are chiristened as Dena Mitras.

10. Financial Inclusion

The Bank has prepared a Financial Inclusion Plan which envisages 
road map for provision of banking services through banking outlet 
in 801 villages allocated to it by various SLBCs under Lead Bank 
Scheme. The Plan apart, from provision of banking outlets, also 
includes extension of facilities like “No frills” accounts, Dena 
General Credit Cards (DGGC), Dena Kisan Credit Card (DKCC), 
Micro insurance and Mutual Fund products, etc.

The Bank has signed a MOU with M/s. Zero Microfi nance Saving 

& Support Foundation as Business Correspondent and with M/s. A 

Little World as technology provider for the fi nancial inclusion in two 

districts of Gujarat and one district of U.T. of Dadra & Nagar Haveli 

covering 135 villages. 

A MOU is signed with M/s. FINO Fintech Foundation (FFF) as 

Business Correspondent and with M/s. Financial Information 

Network & Operations Limited (FINO) as technology provider for 

the fi nancial inclusion in Chhattisgarh. 

11. Corporate Social Responsibilities

11.1 Rural Self Employment Training Institute (RSETIs)

Dena Bank has set up a society known as Dena Rural 
Develoment Foundation (DRDF) with a initial corpus of Rs. 50 
Lacs to take up various initiatives in rural development. DRDF in 
turn has established 11 Rural Self Employment Training Institutes 
(RSETIs) in its lead districts viz. (i) Ahmedabad, (ii) Kutch, 
(iii) Mehsana, (iv) Banaskantana, (v) Sabarkanta (vi) Patan in the 
state of Gujarat and (vii) Durg, (viii) Dhamtari (ix) Mahasamund 
(x) Raipur (xi) Rajandgaon in the state of Chhattisgarh, where 
bank is shouldering the responsibility of lead bank. Out of these 
11 RSETIs, 8 RSETIs were operationalised during the fi nancial 
year 2009-10. These RSETIs have organised 231 training 
programmes and have imparted training to 6063 youth for various 
activities.

The Bank has further contributed to Rs. 100 lacs to the corpus 
of DRDF during the year for running and maintenance of Dena 
RSETIs in Bank’s lead districts in the state of Gujarat and 
Chattishgarh. 

11.2 Sponsoring Education of Girl Child 

As a part of Corporate Social Responsibility, the Bank had 
introduced a nobel scheme viz. Dena Laxmi Shiksha Protsahan 
Yojana to sponsor education of Girl students in the villages 
served by the Bank. The scheme aims at providing a scholarship 

ºãö‡ãŠ ¶ãñ Øããâ£ããè¶ãØãÀ àãñ¨ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãäÖ½½ã¦ã¶ãØãÀ (ãä•ãÊãã ÔããºãÀ‡ãŠãâŸã) ½ãò ãäª¶ããâ‡ãŠ 
08.08.2007 ‡ãŠãñ ‚ã¹ã¶ãã ¹ãÆ©ã½ã ÔããŒã ¹ãÀã½ãÍãÃ ‡ãñŠ³ Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã. ºãö‡ãŠ ¶ãñ Øãì•ãÀã¦ã 
Àã•¾ã ½ãò ¹ããÊã¶ã¹ãìÀ, ½ãñÖÔãã¥ãã, ¼ãì•ã, ãäÖ½½ã¦ã¶ãØãÀ, Øããâ£ããè¶ãØãÀ ¦ã©ãã ªãªÀã ¶ãØãÀ 
ÖÌãñÊããè ‡ãñŠ³ ÍãããäÔã¦ã ¹ãÆªñÍã ½ãò ãäÔãÊãÌããÔãã ½ãò ÔããŒã ¹ãÀã½ãÍãÃ ‡ãñŠ³ ŒããñÊãñ Öö. „§ãŠ ‡ãñŠ³ãò 
‡ãŠã ¶ãã½ã ªñ¶ãã ãä½ã¨ã ÀŒãã Øã¾ãã Öõ.

10. ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã 

ºãö‡ãŠ ¶ãñ †‡ãŠ ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ¾ããñ•ã¶ãã ¦ãõ¾ããÀ ‡ãŠãè Öõ, ãä•ãÔã½ãò ‚ãØãÆ¥ããè ºãö‡ãŠ ¾ããñ•ã¶ãã ‡ãñŠ 
‚ãâ¦ãØãÃ¦ã ãäÌããä¼ã¸ã Àã•¾ã Ô¦ãÀãè¾ã ºãö‡ãŠÀ Ôããä½ããä¦ã¾ããò ´ãÀã ºãö‡ãŠ ‡ãŠãñ ‚ããÌãâãä›¦ã 801 ØããâÌããò ½ãò 
ºãöãä‡ãâŠØã ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãöãä‡ãâŠØã ‡ãñŠ³ ŒããñÊã¶ãñ ‡ãŠã ¹ãÆãÌã£ãã¶ã Öõ. ƒÔã‡ãñŠ ‚ãÊããÌãã 
¾ããñ•ã¶ãã ½ãò ºãöãä‡ãâŠØã ‡ãñŠ³ ‡ãñŠ ‚ãÊããÌãã ‚ã¶¾ã ÔãìãäÌã£ãã‚ããò ‡ãŠã ãäÌãÔ¦ããÀ ¼ããè Íãããä½ãÊã Öõ •ãõÔãñ 
Íãî¶¾ã •ã½ãã Œãã¦ãñ, ªñ¶ãã Ôãã½ãã¶¾ã ‰ãñŠãä¡› ‡ãŠã¡Ã (¡ãè.•ããè.Ôããè.Ôããè.), ªñ¶ãã ãä‡ãŠÔãã¶ã ‰ãñŠãä¡› 
‡ãŠã¡Ã(¡ãè.‡ãñŠ.Ôããè.Ôããè.), Ôãîà½ã ºããè½ãã †Ìãâ ½¾ãîÞ¾ãì‚ãÊã ¹ãâŠ¡ „¦¹ããª ‚ãããäª.

ºãö‡ãŠ ¶ãñ Øãì•ãÀã¦ã Àã•¾ã ‡ãñŠ ªãñ ãä•ãÊããò †Ìãâ ªãªÀã †Ìãâ ¶ãØãÀ ÖÌãñÊããè ‡ãñŠ³ ÍãããäÔã¦ã ¹ãÆªñÍã 
‡ãñŠ †‡ãŠ ãä•ãÊãñ, ãä•ã¶ã½ãò 135 ØããâÌã Íãããä½ãÊã ÖãòØãñ, ½ãò ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãñŠ ãäÊã† 
‡ãŠãÀãñºããÀ ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ Â¹ã ½ãò ½ãñÔãÔãÃ •ããèÀãñ ½ããƒ‰ãŠãñ †Ìãâ ÔãñãäÌãâØã Ôã¹ããñ›Ã ¹ãŠã„¶¡ñÍã¶ã 
(•ãñ¡†½ã†¹ãŠ) ¦ã©ãã ¹ãÆãõ²ããñãäØã‡ãŠãè ¹ãÆªã¦ãã ‡ãñŠ Â¹ã ½ãò ½ãñÔãÔãÃ ãäÊããä›Êã ÌãÊ¡Ã ‡ãñŠ Ôãã©ã 
ØãŸ•ããñü¡ ãä‡ãŠ¾ãã Öõ.

œ§ããèÔãØãü¤ ½ãò ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãñŠ ãäÊã† ‡ãŠãÀãñºããÀ ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ Â¹ã ½ãò ½ãñÔãÔãÃ 
¹ãŠãè¶ããñ ¹ãŠãè¶ã›ñ‡ãŠ ¹ãŠã„â¡ñÍã¶ã (†¹ãŠ†¹ãŠ†¹ãŠ) ¦ã©ãã ¹ãÆãõ²ããñãäØã‡ãŠãè ¹ãÆªã¦ãã ‡ãñŠ Â¹ã ½ãò ½ãñÔãÔãÃ 
ãä¹ãŠ¶ãã¶ããäÍã¾ãÊã ƒ¶ã¹ãŠãù½ãóÍã¶ã ¶ãñ›Ìã‡ãÃŠ ¦ã©ãã ‚ããù¹ãÀñÍã¶Ôãá ãäÊããä½ã›ñ¡ (ãä¹ãŠ¶ããñ) ‡ãñŠ Ôãã©ã 
ØãŸ•ããñü¡ ãä‡ãŠ¾ãã Öõ.

11. ‡ãŠãù¹ããóÀñ› Ôãã½ãããä•ã‡ãŠ „§ãÀªããä¾ã¦Ìã

11.1 ØãÆã½ããè¥ã ÔÌãÀãñ•ãØããÀ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ã (‚ããÀ.†Ôã.ƒÃ.›ãè.‚ããƒÃ.)

ªñ¶ãã ºãö‡ãŠ ¶ãñ ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ½ãò ãäÌããä¼ã¸ã ‡ãŠã¾ããô ‡ãñŠ ãäÊã† Â.50 ÊããŒã ‡ãŠãè ‚ããÀâãä¼ã‡ãŠ 
¹ãîâ•ããè ‡ãñŠ Ôãã©ã †‡ãŠ ÔããñÔãã¾ã›ãè "ªñ¶ãã ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ¹ãÆãä¦ãÓŸã¶ã"(¡ãè‚ããÀ¡ãè†¹ãŠ) ‡ãŠãè 
Ô©ãã¹ã¶ãã ‡ãŠãè Öõ. ¡ãè‚ããÀ¡ãè†¹ãŠ ¶ãñ ºãö‡ãŠ ‡ãñŠ ‚ãØãÆ¥ããè ãä•ãÊããò ½ãò, ãä•ã¶ã½ãò ºãö‡ãŠ ‚ãØãÆ¥ããè ºãö‡ãŠ 
‡ãŠãè ãä•ã½½ãñªãÀãè ãä¶ã¼ãã ÀÖã Öö, ½ãò 11 ÔÌãÀãñ•ãØããÀ ¹ãÆãäÍãàã¥ã ‡ãñŠ³ (‚ããÀ†ÔãƒÃ›ãè‚ããƒÃ) 
Ô©ãããä¹ã¦ã ãä‡ãŠ† Öõ ƒ¶ã½ãò Íãããä½ãÊã Öö Øãì•ãÀã¦ã Àã•¾ã ½ãò (1) ‚ãÖ½ãªãºããª, (2) ‡ãŠÞœ, 
(3) ½ãñÖÔãã¥ãã, (4) ºã¶ããÔã‡ãŠãâŸã, (5) ÔããºãÀ‡ãŠãâŸã, (6) ¹ãã›¥ã ¦ã©ãã œ§ããèÔãØãü¤ Àã•¾ã 
½ãò (7) ªìØãÃ, (8) £ã½ã¦ãÀãè, (9) ½ãÖãÔã½ãìâª, (10) Àã¾ã¹ãìÀ, (11) Àã•ã¶ãâªØããâÌã, 11 
‚ããÀ.†Ôã.ƒÃ.›ãè.‚ããƒÃ. ½ãò Ôãñ ãäÌã§ã ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã 8 ‚ããÀ.†Ôã.ƒÃ.›ãè.‚ããƒÃ. 
¶ãñ ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã ‚ããÀâ¼ã ‡ãŠÀ ãäª¾ãã Öõ. ƒ¶ã ‚ããÀ.†Ôã.ƒÃ.›ãè.‚ããƒÃ. ¶ãñ 231 ¹ãÆãäÍãàã¥ã 
‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† ‚ããõÀ 6063 ¾ãìÌã‡ãŠãò ‡ãŠãñ ãäÌããä¼ã¸ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ‡ãñŠ ãäÊã† 
¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã. 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ Øãì•ãÀã¦ã ¦ã©ãã œ§ããèÔãØãü¤ Àã•¾ã ½ãò ºãö‡ãŠ ‡ãñŠ ‚ãØãÆ¥ããè ãä•ãÊããò ½ãò 
ªñ¶ãã ‚ããÀ.†Ôã.ƒÃ.›ãè.‚ããƒÃ. ‡ãñŠ ¹ããäÀÞããÊã¶ã ‚ããõÀ ÀŒãÀŒããÌã ‡ãñŠ ãäÊã† ¡ãè ‚ããÀ ¡ãè †¹ãŠ 
‡ãŠãè ¹ãîâ•ããè ½ãò ‚ããõÀ Â.100 ÊããŒã ‡ãŠã ‚ãâÍãªã¶ã ãä‡ãŠ¾ãã.

11.2 ºãããäÊã‡ãŠã‚ããò ‡ãŠãè ãäÍãàãã ‡ãŠãñ ¹ãÆã¾ããñãä•ã¦ã ‡ãŠÀ¶ãã

‡ãŠãù¹ããóÀñ› Ôãã½ãããä•ã‡ãŠ „§ãÀªããä¾ã¦Ìã ‡ãñŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò, ºãö‡ãŠ ¶ãñ †‡ãŠ ‚ããä¼ã¶ãÌã ¾ããñ•ã¶ãã 
"ªñ¶ãã Êãà½ããè ãäÍãàãã ¹ãÆãñ¦ÔããÖ¶ã ¾ããñ•ã¶ãã" ‡ãŠã Íãì¼ããÀâ¼ã ãä‡ãŠ¾ãã Öõ, ãä•ãÔã‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
ºãö‡ãŠ ‚ã¹ã¶ãñ ÔãñÌãã àãñ¨ã ‡ãñŠ ØããâÌããò ‡ãŠãè ºãããäÊã‡ãŠã‚ããò ‡ãŠãè ãäÍãàãã ‡ãŠãñ ¹ãÆã¾ããñãä•ã¦ã ‡ãŠÀñØãã. 

¹ãÆºãâ£ã¶ã ãäÌãÞããÀ ãäÌã½ãÍãÃ †Ìãâ ãäÌãÍÊãñÓã¥ã  MANAGEMENT DISCUSSION AND ANALYSIS
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of Rs. 2000/- and Rs.1500/- per annum to identifi ed girl students 
belonging to Below Poverty Line (BPL) family, to be selected from 
each of the schools based on fi rst and second rank respectively 
secured in 7th Standard, from the villages under the command area 
of the Bank. The Bank has so far provided scholarships to 1856 girl 
students under the scheme. 

11.3 State Level Bankers’ Committee (SLBC) Responsibilities 

The Bank has been successfully discharging its responsibilities as 

a Convener of SLBC for the State of Gujarat and also as Convener 

of UTLBC for the Union Territory of Dadara & Nagar Haveli. The 

SLBC has played catalytic role for the development of banking in 

the State of Gujarat through constant monitoring of various Priority 

Sector and developmental schemes. The Bank has also been 

monitoring the credit fl ow to MSME, auto, housing sectors under 

the stimulus package announced by the Government of India. As 

the Convenor for SLBC for Gujarat State, the Bank has identifi ed 

3520 villages having population in excess of 2000 and the same 

have been allocated among various Banks to provide banking 

services through a banking outlet by March 2012. Besides, as the 

Convenor Bank, it has also identifi ed 30 villages having population 

in excess of 2000 and allocated the same among various Banks 

operating in UT of Dadra Nagar Haveli to provide banking services 

through a banking outlet by March 2012.

11.4 Lead Bank Scheme

The Bank is successfully discharging its Lead Bank responsibility in 

13 districts of which 7 districts are located in Gujarat, 5 districts in 

Chhattisgarh and one in Union Territory of Dadra & Nagar Haveli. 

12. Agriculture Debt Waiver and Debt Relief Scheme 2008

The Hon. Finance Minister during his budget speech on 29th 

February, 2008 announced a scheme for small and marginal 

farmers and land less labourers along with other farmers named 

as Agriculture Debt Waiver and Debt Relief Scheme, 2008 for 

implementation by all schedule commercial banks besides RRBs 

and cooperative credit institutions. 

The scheme is successfully implemented in all the branches. Bank 

covered 27547 accounts under debt waiver and thereby granted a 

waiver of Rs. 76.94 crores. Further, Bank covered 17521 accounts 

under debt relief scheme involving relief of Rs. 44.31 crores. 

Under debt waiver, out of total claim of Rs.76.94 crores, Bank has 

already received part claim amounting to Rs. 49.81 crores.

13. Regional Rural Banks sponsored by the Bank

The Bank has sponsored two RRBs namely Dena Gujarat Gramin 
Bank (DGGB) in the State of Gujarat and Durg Rajnandgaon 
Gramin Bank (DRGB) in the State of Chhattisgarh. Both the 
RRBs sponsored by Dena Bank have a network of 249 branches 
spread over 10 districts of Gujarat and Chhattisgarh. The 

ƒÔã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ‚ã¹ã¶ããè ÍããŒãã‚ããò ‡ãñŠ ‡ãŠ½ãã¶ã àãñ¨ã ½ãò ‚ãã¶ãñ ÌããÊãñ Ô‡ãîŠÊããò 
½ãò Ôãñ ØãÀãèºããè ÀñŒãã Ôãñ ¶ããèÞãñ ‡ãñŠ ¹ããäÀÌããÀãò (ºããè ¹ããè †Êã) ‡ãŠãè, ¹ãÆ¦¾ãñ‡ãŠ Ô‡ãîŠÊã Ôãñ Ôãã¦ãÌããé 
‡ãŠàãã ½ãò ¹ãÆ©ã½ã †Ìãâ ãä´¦ããè¾ã Àö‡ãŠ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ÌããÊããè œã¨ãã‚ããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠÀñØãã ‚ããõÀ 
„¶Öò ‰ãŠ½ãÍã:Â.2000/- ‚ããõÀ Â.1500/- ‡ãŠãè œã¨ãÌãðãä§ã ¹ãÆªã¶ã ‡ãŠÀñØãã. ƒÔã ¾ããñ•ã¶ãã 
‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ¶ãñ ‚ã¼ããè ¦ã‡ãŠ 1856 œã¨ãã‚ããò ‡ãŠãñ œã¨ãÌãðãä§ã ¹ãÆªã¶ã ‡ãŠãè Öõ. 

11.3 Àã•¾ã Ô¦ãÀãè¾ã ºãö‡ãŠÔãÃ Ôããä½ããä¦ã (†Ôã.†Êã.ºããè.Ôããè.) „§ãÀªããä¾ã¦Ìã 

ºãö‡ãŠ Øãì•ãÀã¦ã Àã•¾ã ½ãò Àã•¾ã Ô¦ãÀãè¾ã ºãö‡ãŠÔãÃ Ôããä½ããä¦ã ‡ãñŠ Ôãâ¾ããñ•ã‡ãŠ ‡ãñŠ Â¹ã ½ãò ¦ã©ãã 
‡ãñŠ³ ÍãããäÔã¦ã ¹ãÆªñÍã ªãªÀã †Ìãâ ¶ãØãÀ ÖÌãñÊããè ½ãò ¾ãî ›ãè †Êã ºããè Ôããè ‡ãñŠ Ôãâ¾ããñ•ã‡ãŠ 
Ôãâºãâ£ããè „§ãÀªããä¾ã¦Ìããò ‡ãŠã Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ ãä¶ãÌããÃÖ ‡ãŠÀ ÀÖã Öõ. Àã•¾ã Ô¦ãÀãè¾ã ºãö‡ãŠÔãÃ 
Ôããä½ããä¦ã ¶ãñ Øãì•ãÀã¦ã Àã•¾ã ‡ãñŠ Ôã½ãØãÆ ãäÌã‡ãŠãÔã ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‚ããõÀ 
ãäÌã‡ãŠãÔãÍããèÊã ¾ããñ•ã¶ãã‚ããò ‡ãŠãè ãä¶ãÀâ¦ãÀ ãä¶ãØãÀã¶ããè ‡ãñŠ ´ãÀã ½ãÖ¦Ìã¹ãî¥ãÃ ¼ãîãä½ã‡ãŠã ãä¶ã¼ããƒÃ 
Öõ. ºãö‡ãŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ÜããñãäÓã¦ã ¹ãÆãñ¦ÔããÖ¶ã ¹ãõ‡ãñŠ•ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ôãîà½ã, ÊãÜãì, 
½ã£¾ã½ã „²ã½ããò, ‚ããù›ãñ, ‚ããÌããÔã àãñ¨ããò ‡ãŠãñ ¨ãÉ¥ã ¹ãÆÌããÖ ‡ãŠãè ¼ããè ãä¶ãØãÀã¶ããè ‡ãŠÀ ÀÖã 
Öõ. Øãì•ãÀã¦ã Àã•¾ã ‡ãŠãè †Ôã.†Êã.ºããè.Ôããè. ‡ãñŠ Ôãâ¾ããñ•ã‡ãŠ ‡ãñŠ Â¹ã ½ãò ºãö‡ãŠ ¶ãñ 2000 Ôãñ 
‚ããä£ã‡ãŠ •ã¶ãÔãâŒ¾ãã ÌããÊãñ 3520 ØããâÌããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè Öõ ‚ããõÀ ¾ãÖ ØããâÌã ½ããÞãÃ 2012 
¦ã‡ãŠ ºãöãä‡ãâŠØã ‡ãñŠ³ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ºãöãä‡ãâŠØã ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã ºãö‡ãŠãò ½ãò 
‚ããÌãâãä›¦ã ãä‡ãŠ† Øã† Öö. ƒÔã‡ãñŠ ‚ããä¦ããäÀ§ãŠ Ôãâ¾ããñ•ã‡ãŠ ºãö‡ãŠ ‡ãñŠ Â¹ã ½ãò ºãö‡ãŠ ¶ãñ 2000 Ôãñ 
‚ããä£ã‡ãŠ •ã¶ãÔãâŒ¾ãã ÌããÊãñ 30 ØããâÌããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè Öõ ‚ããõÀ ½ããÞãÃ 2012 ¦ã‡ãŠ ºãöãä‡ãâŠØã 
‡ãñŠ³ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ºãöãä‡ãâŠØã ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ªãªÀã ¶ãØãÀ ÖÌãñÊããè ‡ãñŠ³ 
ÍãããäÔã¦ã ¹ãÆªñÍã ½ãò ¹ããäÀÞããÊã¶ã ‡ãŠÀ¶ãñÌããÊãñ ãäÌããä¼ã¸ã ºãö‡ãŠãò ½ãò ÌãÖ ‚ããÌãâãä›¦ã ãä‡ãŠ† Øã† Öö.

11.4 ‚ãØãÆ¥ããè ºãö‡ãŠ ¾ããñ•ã¶ãã

ºãö‡ãŠ ªñÍã ‡ãñŠ 13 ãä•ãÊããò ½ãò ‚ãØãÆ¥ããè ºãö‡ãŠ ‡ãŠãè ¼ãîãä½ã‡ãŠã ãä¶ã¼ãã ÀÖã Öõ ãä•ã¶ã½ãò Ôãñ 7 
ãä•ãÊãñ Øãì•ãÀã¦ã ½ãò, 5 ãä•ãÊãñ œ§ããèÔãØãü¤ ½ãò ¦ã©ãã †‡ãŠ ‡ãñŠ³ ÍãããäÔã¦ã ¹ãÆªñÍã ªãªÀã †Ìãâ 
¶ãØãÀ ÖÌãñÊããè Íãããä½ãÊã Öõ.

12. ‡ãðŠãäÓã ¨ãÉ¥ã œî› †Ìãâ ¨ãÉ¥ã ÀãÖ¦ã ¾ããñ•ã¶ãã 2008 

ãäª¶ããâ‡ãŠ 29 ¹ãŠÀÌãÀãè, 2008 ‡ãŠãñ ½ãã¶ã¶ããè¾ã ãäÌã§ã ½ãâ¨ããè ¶ãñ ‚ã¹ã¶ãñ ºã•ã› ¼ããÓã¥ã ½ãò 
àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ¦ã©ãã ÔãÖ‡ãŠãÀãè ̈ ãÉ¥ã ÔãâÔ©ãã¶ããò ‡ãñŠ Ôãã©ã-Ôãã©ã Ôã¼ããè ‚ã¶ãìÔãîãäÞã¦ã 
Ìãããä¥ããä•¾ã‡ãŠ ºãö‡ãŠãò ´ãÀã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã Öñ¦ãì ‚ã¶¾ã ãä‡ãŠÔãã¶ããò ‡ãñŠ Ôãã©ã ÊãÜãì †Ìãâ ½ã£¾ã½ã 
ãä‡ãŠÔãã¶ããò ¦ã©ãã ¼ãîãä½ãÖãè¶ã ½ã•ãªîÀãò ‡ãñŠ ãäÊã† ¨ãÉ¥ã œî› †Ìãâ ¨ãÉ¥ã ÀãÖ¦ã ¶ãã½ã‡ãŠ ¾ããñ•ã¶ãã 
‡ãŠãè ÜããñÓã¥ãã ‡ãŠãè ©ããè.

¾ãÖ ¾ããñ•ã¶ãã Ôã¼ããè ÍããŒãã‚ããò ½ãò Ôã¹ãŠÊã¦ãã ¹ãîÌãÃ‡ãŠ ‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠãè ØãƒÃ. ºãö‡ãŠ ¶ãñ ¨ãÉ¥ã 
œî› ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 27547 Œãã¦ãñ Íãããä½ãÊã ãä‡ãŠ† ‚ããõÀ „¶ã‡ãñŠ ´ãÀã Â.76.94 
‡ãŠÀãñü¡ ‡ãŠãè œî› ÔÌããè‡ãðŠ¦ã ‡ãŠãè. ‚ããØãñ, ºãö‡ãŠ ¶ãñ ¨ãÉ¥ã ÀãÖ¦ã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 17521 
Œãã¦ããò ½ãò Â.44.31 ‡ãŠÀãñü¡ ‡ãŠãè ÀãÖ¦ã ¹ãÆªã¶ã ‡ãŠãè. 

¨ãÉ¥ã œî› ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Â.76.94 ‡ãŠÀãñü¡ ‡ãñŠ ‡ãìŠÊã ªãÌããò ½ãò Ôãñ ºãö‡ãŠ ‡ãŠãñ Â.49.81 
‡ãŠÀãñü¡ ‡ãŠãè ‚ããâãäÍã‡ãŠ ªãÌãã ÀããäÍã ¹ãÆã¹¦ã Öãñ Øã¾ããè Öõ.

13. ªñ¶ãã ºãö‡ãŠ ´ãÀã ¹ãÆã¾ããñãä•ã¦ã àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠ 

ªñ¶ãã ºãö‡ãŠ ¶ãñ ªãñ àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠ ¹ãÆã¾ããñãä•ã¦ã ãä‡ãŠ† Öö ãä•ã¶ã½ãò †‡ãŠ Øãì•ãÀã¦ã Àã•¾ã 
½ãò "ªñ¶ãã Øãì•ãÀã¦ã ØãÆã½ããè¥ã ºãö‡ãŠ" ‡ãñŠ ¶ãã½ã Ôãñ ¦ã©ãã ªîÔãÀã œ§ããèÔãØãü¤ Àã•¾ã ½ãò "ªìØãÃ 
Àã•ã¶ããâªØããâÌã ØãÆã½ããè¥ã ºãö‡ãŠ" ‡ãñŠ ¶ãã½ã Ôãñ ‡ãŠã¾ãÃÀ¦ã Öö. ªñ¶ãã ºãö‡ãŠ ´ãÀã ¹ãÆã¾ããñãä•ã¦ã 
ªãñ¶ããò àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãŠãè ‡ãìŠÊã ãä½ãÊãã‡ãŠÀ 249 ÍããŒãã†â Öö •ããñ Øãì•ãÀã¦ã ¦ã©ãã 
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œ§ããèÔãØãü¤ ‡ãñŠ 10 ãä•ãÊããò ½ãò ¹ãõŠÊããè ÖìƒÃ Öö. ½ããÞãÃ 2010 ½ãò ƒ¶ã àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò 
‡ãŠã ‡ãìŠÊã ãä½ããäÑã¦ã ‡ãŠãÀãñºããÀ Â.3416.87 ‡ãŠÀãñü¡ ©ãã. 31.03.2010 ‡ãŠãñ Ôã½ãã¹¦ã 
ãäÌã§ã ÌãÓãÃ ‡ãñŠ ãäÊã† ªãñ¶ããò àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ¶ãñ ‡ãìŠÊã Â.24.16 ‡ãŠÀãñü¡ ‡ãŠã ãä¶ãÌãÊã 
Êãã¼ã ‚ããä•ãÃ¦ã ãä‡ãŠ¾ãã. ½ããÞãÃ 2010 ‡ãñŠ ‚ãâ¦ã ½ãò ªãñ¶ããò àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãŠã ÔãâÞã¾ããè 
‚ããä£ãÍãñÓã Â.100.49 ‡ãŠÀãñü¡ ©ãã.

14. ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ã àãñ¨ã ‡ãŠãñ ‚ããäØãÆ½ã

¼ããÀ¦ããè¾ã ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ ãäÌã‡ãŠãÔã ½ãò ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ã àãñ¨ã †‡ãŠ ½ãìŒ¾ã àãñ¨ã 
‡ãñŠ Â¹ã ½ãò ºã¶ãã ÀÖã. ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ Ôãîà½ã ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ã ƒ‡ãŠãƒ¾ããò ‡ãŠãñ 
‚ããØãñ ºãü¤ã¶ãñ, „¶ã‡ãŠã ãäÌã‡ãŠãÔã ‡ãŠÀ¶ãñ ‚ããõÀ „¶ã½ãò ¹ãÆãä¦ãÔ¹ã£ããÃ¦½ã‡ãŠ¦ãã ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† 
•ãî¶ã 2006 ½ãò Ôãîà½ã ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ã ‚ããä£ããä¶ã¾ã½ã 2006 ºã¶ãã¾ãã Öõ. ƒÔã 
‚ããä£ããä¶ã¾ã½ã ½ãò Ôãî.Êã. †Ìãâ ½ã. „²ã½ã ‡ãŠãè ¶ãƒÃ ¹ããäÀ¼ããÓãã ªãè ØãƒÃ Öõ ‚ããõÀ ƒÔã‡ãñŠ ãäÌã‡ãŠãÔã 
‡ãŠãè ÔãÖã¾ã¦ãã©ãÃ ‚ãã£ããÀ¼ãî¦ã ü¤ãâÞãñ ‡ãŠã ¼ããè „ÊÊãñŒã ãä‡ãŠ¾ãã Øã¾ãã Öõ.

„¹ãÀãñ§ãŠ ¹ããäÀ¹ãÆñà¾ã ½ãò ºãö‡ãŠ ¶ãñ Êã. †Ìãâ ½ã.„. àãñ¨ã ‡ãñŠ ãäÌã‡ãŠãÔã Öñ¦ãì ¹ãÖÊãñ Ôãñ Öãè „Ÿã† 
Øã† ‡ãŠª½ããò ‡ãŠãñ ‚ããõÀ Øããä¦ã ¹ãÆªã¶ã ‡ãŠãè Öõ ¦ã©ãã ãä¶ã½¶ãã¶ãìÔããÀ ¹ãÆ¾ããÔã •ããÀãè ÀŒãñ: 

� ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ããñØã ãäÌã§ããè¾ã¶ã ¹ãÀ ‡ãòŠ³ãè‡ãðŠ¦ã £¾ãã¶ã ªñ¶ãñ Öñ¦ãì 68 ÍããŒãã‚ããò 
‡ãŠãè Êã. †Ìãâ ½ã.„. ÍããŒãã ‡ãñŠ Â¹ã ½ãò ¹ãÖÞãã¶ã ‡ãŠãè ØãƒÃ.

� ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ããä½ã¾ããò ‡ãŠãñ „¶ã‡ãŠãè ¹ããäÀ¾ããñ•ã¶ãã‚ããò ‡ãñŠ Ôãâºãâ£ã ½ãò ½ããØãÃªÍãÃ¶ã 
ªñ¶ãñ ‚ããõÀ „¶ã‡ãŠãè ÔããŒã ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠã ‚ãã‡ãŠÊã¶ã ‡ãŠÀ¶ãñ †Ìãâ „¶Öò 
ÔãÊããÖ ½ãÍããäÌãÀã ªñ¶ãñ ‡ãñŠ ãäÊã† àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ½ãò †Ôã.†½ã.ƒÃ. ÔãÖã¾ã¦ãã 
¡ñÔ‡ãŠ ‚ããÀâ¼ã ãä‡ãŠ¾ãñ Øã¾ãñ. ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ããñØããò ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò †Ìãâ 
ãäÍã‡ãŠã¾ã¦ããò, ¾ããäª ‡ãŠãñƒÃ Öãò, ‡ãñŠ Ôã½ãã£ãã¶ã ‡ãñŠ ãäÊã† Ôã¼ããè àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ½ãò 
àãñ¨ããè¾ã Ôãîà½ã ÊãÜãì ½ã£¾ã½ã „²ã½ã ªñŒã¼ããÊã ‡ãòŠ³ãò ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã.

� ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ããò Ôãñ Ôãâºãâãä£ã¦ã ¹ãÆÔ¦ããÌããò ¹ãÀ ÍããèÜãÆ ‡ãŠãÀÃÌããƒÃ ‡ãñŠ ãäÊã† 
ãäÌããä¼ã¸ã ‡ãòŠ³ãò ½ãò 15 †Ôã †½ã ƒÃ ‡ãŠãÀÃÌããƒÃ ‡ãñŠ³ / ‡ãŠàã ‡ãŠã¾ãÃÀ¦ã Öö. 

� ºãö‡ãŠ ¶ãñ ¨ãÉ¥ã Àñãä›âØã ‡ãñŠ ãäÊã† †Ôã.†½ã.ƒÃ.‚ããÀ.†. ‚ããõÀ ƒ‡ãŠãƒ¾ããò ‡ãñŠ ÔãÖ-ãäÌã§ããè¾ã¶ã 
Öñ¦ãì ¼ããÀ¦ããè¾ã ÊãÜãì „²ããñØã ãäÌã‡ãŠãÔã ºãö‡ãŠ ‡ãñŠ Ôãã©ã Ì¾ãÌãÔ©ãã ´ãÀã º¾ãã•ã ãäÀ¾ãã¾ã¦ã 
‡ãñŠ ãäÊã† †Ôã †½ã ƒÃ ƒ‡ãŠãƒ¾ããò ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀ¶ãã •ããÀãè ÀŒãã.

„¹ãÀãñ§ãŠ Ôã¼ããè „¹ãã¾ããò ‡ãñŠ ¹ããäÀ¥ãã½ã ÔÌãÂ¹ã ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ã àãñ¨ã ‡ãŠãñ ÔããŒã 
½ãò 18.28% ‡ãŠãè Ìãðãä® ÖìƒÃ. Ôã½ãØãÆ Â¹ã ½ãò ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ããò ‡ãŠãñ ‚ããäØãÆ½ã ½ããÞãÃ 
2009 ½ãò Â.4774.74 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò Â.5647.36 ‡ãŠÀãñü¡ ¦ã‡ãŠ 
¹ãÖìâÞã Øã†. Ôãîà½ã †Ìãâ ÊãÜãì „²ã½ããò ‡ãŠãñ ‚ããäØãÆ½ããò ½ãò 22.38% ‡ãŠãè Ìãðãä® ÖìƒÃ. Ôãâ¹ãî¥ãÃ Â¹ã 
½ãò Ôãîà½ã †Ìãâ ÊãÜãì „²ã½ããò ‡ãŠãñ ‚ããäØãÆ½ã ½ããÞãÃ 2009 ½ãò Á. 4035.37 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ 
ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò Â.4937.82 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã Øã†. 

15. ¨ãÉ¥ããò ‡ãŠã ¹ãì¶ãØãÃŸ¶ã

¨ãÉ¥ããò ‡ãŠã ¹ãì¶ãØãÃŸ¶ã †ñÔãñ „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãñŠ ½ãã½ãÊããò ½ãò ãä‡ãŠ¾ãã •ãã¦ãã Öõ, •ããñ ºãã•ããÀ 
‡ãŠãè ãäÔ©ããä¦ã¾ããò ‚ããõÀ ‚ã¶¾ã „¹ã¾ãì§ãŠ ‡ãŠãÀ¥ããò Ôãñ ºãö‡ãŠ ‡ãŠãè ÀããäÍã¾ããò ‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ¶ãñ 
‡ãŠãè ãäÔ©ããä¦ã ½ãò ¶ãÖãé Öö. ºãö‡ãŠ ́ ãÀã ¹ãì¶ãØãÃŸ¶ã ‡ãŠãù¹ããóÀñ› ̈ ãÉ¥ã ¹ãì¶ãØãÃŸ¶ã ¦ãâ¨ã (Ôããè¡ãè‚ããÀ) 
‡ãñŠ ‚ã£ããè¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ. 

†ñÔãñ ºãü¡ñ „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãñŠ ½ãã½ãÊãñ ½ãò •ããñ ÔãÖã¾ã¦ãã ÔãâÜã Ì¾ãÌãÔ©ãã / ºãÖì ºãöãä‡ãâŠØã 
Ì¾ãÌãÔ©ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¨ãÉ¥ã ÔãìãäÌã£ãã†â ¹ãÆã¹¦ã ‡ãŠÀ ÀÖñ Öõ „¶ã‡ãŠãè ¨ãÉ¥ã Ôããè½ãã‚ããò ‡ãŠã 
¹ãì¶ãØãÃŸ¶ã Ôããè¡ãè‚ããÀ ¦ãâ¨ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ.

total business mix of these RRBs stood at Rs.3416.87 crores 

(unaudited) as of March 2010. For the fi nancial year ended 

31st March, 2010, both the RRBs together have earned net profi t 

of Rs. 24.16 crores and has accumulated surplus of Rs 100.49 

crores as of March 2010. 

14. Advances to SME Sector

SME Sector continued to be one of the key segments in the 
growth of Indian Economy. The Government of India had passed, 
the Micro, Small & Medium Enterprises Development Act, 2006 
[MSME Act, 2006] in June 2006 for promotion, development and 
enhancing competitiveness of MSME units. Besides defi ning the 
MSME units, supporting structures for facilitating growth of MSME 
have also been laid down under the said Act.

In the light of the above enactment, the Bank had given further 

momentum to the steps already initiated to foster the fl ow of credit 

to SME units and had continued the following initiatives.

� 68 branches are identifi ed as SME Branches to have focused 

attention on SME fi nance.

� SME Help Desk has been introduced at Regional Offi ces for 

providing counseling and guidance to SME Entrepreneurs 

on their projects and assessing their credit requirements. 

Regional MSME Care Centres have been set up at all 

ROs to attend to requirements and grievances, if any, of 

SMEs.

� To expedite the processing the SME proposals 15 SME 

processing centers / cells are functioning at various centers. 

� The Bank continues to encourage SME units for interest 

incentives through its arrangement with SMERA for credit 

rating and with SIDBI for co-fi nancing of units.

All these measures resulted in growth of SME credit by 18.28%. 

In absolute terms, the SME advances increased from Rs. 4774.74 

crores as on March 2009 to Rs. 5647.36 crores as at the end of 

the year. Credit to Micro and Small Enterprises grew by 22.38%. 

In absolute terms, Micro & Small Enterprises advances increased 

from Rs. 4035.37 crore as on March, 2009 to Rs. 4937.82 crores 

as at the end of the year.

15. Restructuring of Debts 

Restructuring of debts is undertaken in case of the borrowers who 
are not in a position to repay the dues of the Bank because of 
market conditions, problems faced by them or because of any other 
genuine purpose. The restructuring is done by the Bank and also 
under Corporate Debt Restructuring (CDR) Mechanism.

In case of large borrowers who are enjoying limits under consortium 
/ multiple banking arrangement the limits are restructured under 
CDR Mechanism.
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During the year 422 No. of accounts are restructured having 

aggregate outstanding of Rs.429 crores as of 31.03.2010. 

As of 31.03.2010, the aggregate outstanding under restructuring 

are Rs. 1363.46 crores (No. of Accounts 8272).

16. Retail Credit

Retail Credit has been identifi ed as one of the growth engines 
for increasing credit portfolio of the Bank. The Bank has 9 Retail 
Banking Schemes catering to various needs of a customer. The 
schemes are modifi ed from time to time keeping in view the 
market scenario, customer requirements and feed-back from fi eld 
functionaries. Concerted efforts were made to popularise the retail 
banking schemes through wide publicity.

During the fi nancial year, the outstanding amount under direct 
retail credit registered a growth of 13.29% showing an increase 
of Rs.454.84 crores to reach the level of Rs. 3877.25 crores as of 
31.03.2010. The total retail credit has increased from Rs. 4424.44 
crores as of March 2009 to Rs. 5379.91 crores as of March 2010 
registering growth of Rs. 955.47 crores (21.60%).

16.1 Retail Asset Branches

In order to take advantage of the potential available for enlarging 
Bank’s retail lending portfolio and also to ensure better quality, 
uniformity and speed in appraisal and sanctions the Bank 
operationalised 8 more Retail Asset Branches (RABs) at Hyderabad, 
Bangalore, Chennai, Lucknow, Pune, Surat, Bhopal and Bhandup 
(Mumbai) during the year besides the existing 4 RABs at 
JVPD-Mumbai, Ahmedabad, Kolkata and New Delhi. Presently in 
all 12 RABs are operationalised. The Retail Asset Branch will carry 
out all the functions relating to retail advance and is expected to 
ensure quantitative and qualitative growth of retail business and 
also cut down multiplicity of functions and efforts at branches. 

16.2 Refi nement of Schemes 

The Bank further refi ned its various retail schemes like Dena Rent, 

Dena Suvidha Personal Loan, Dena Auto Finance, Dena Niwas 

Housing  Finance and Dena Vidyalaxmi Educational Loan schemes 

so as to make these schemes more customer friendly. 

16.3 Housing Finance 

Fresh disbursements to the tune of Rs. 866.12 crores were made 
during the year towards housing loan, enabling net increase in 
outstanding credit from Rs.2865.94 crores as on March 2009 to Rs. 
3594.13 crores as at the end of the year, thus refl ecting a growth 
of 25.41%.

16.4 Education Loan 

Outstanding under the Educational Loan Scheme, increased from 

Rs.252.11 crores to Rs. 289.38 crores as at the end of the year i.e. 

an increase of Rs. 37.27 crores (14.78%).

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 422 Œãã¦ããò ‡ãŠã ¹ãì¶ãØãÃŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã ãä•ã¶ã½ãò 31.03.2010 ‡ãŠãñ 
Â.429 ‡ãŠÀãñü¡ ‡ãŠãè ‡ãìŠÊã ÀããäÍã ºã‡ãŠã¾ãã ©ããè.

31.03.2010 ‡ãŠãñ ¹ãì¶ãØãÃŸ¶ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‡ãìŠÊã ºã‡ãŠã¾ãã ÀããäÍã¾ããâ Â.1363.46 ‡ãŠÀãñü¡ 
(Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã 8272) ©ããè. 

16. ãäÀ›ñÊã ÔããŒã

ºãö‡ãŠ ‡ãñŠ ÔããŒã ÔãâãäÌã¼ããØã ½ãò Ìãðãä® ‡ãñŠ ãäÊã† ãäÀ›ñÊã ¨ãÉ¥ããò ‡ãŠãè †‡ãŠ ½ãÖ§Ìã¹ãî¥ãÃ ¼ããØã ‡ãñŠ 
Â¹ã ½ãò ¹ãÖÞãã¶ã ‡ãŠãè ØãƒÃ Öõ. ºãö‡ãŠ ‡ãŠãè 9 ãäÀ›ñÊã ºãöãä‡ãâŠØã ¾ããñ•ã¶ãã†â Öö •ããñ ãä‡ãŠ ØãÆãÖ‡ãŠãò 
‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀãè ‡ãŠÀ ÀÖãè Öö. ¾ããñ•ã¶ãã‚ããò ½ãò ºãã•ããÀ ¹ããäÀÒÍ¾ã, ØãÆãÖ‡ãŠãò 
‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ¦ã©ãã ÍããŒãã Ô¦ãÀ ¹ãÀ ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñ ÌããÊãñ ‚ããä£ã‡ãŠããäÀ¾ããò Ôãñ ¹ãÆã¹¦ã 
ÔãîÞã¶ãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ Ôã½ã¾ã - Ôã½ã¾ã ¹ãÀ ÔãâÍããñ£ã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ. ãäÀ›ñÊã ºãöãä‡ãâŠØã 
¾ããñ•ã¶ãã‚ããò ‡ãŠã ¹ãÆÞããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ØãÖ¶ã ¹ãÆ¾ããÔã ãä‡ãŠ† Øã†. 

ãäÌã§ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆ¦¾ãàã ãäÀ›ñÊã ̈ ãÉ¥ããò ‡ãŠãè ºã‡ãŠã¾ãã ÀããäÍã¾ããò ½ãò 13.29% ‡ãŠãè Ìãðãä® 
ÖìƒÃ ‚ããõÀ ƒÔã‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ãäÀ›ñÊã ¨ãÉ¥ã 31.03.2010 ¦ã‡ãŠ Â.454.84 ‡ãŠÀãñü¡ ‡ãŠãè 
Ìãðãä® ‡ãñŠ Ôãã©ã Â.3877.25 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìúÞã Øã†. ‡ãìŠÊã ãäÀ›ñÊã ¨ãÉ¥ã ½ããÞãÃ 2009 
‡ãŠãñ Â.4424.44 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ ½ããÞãÃ 2010 ‡ãŠãñ Â.5379.91 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìúÞã 
Øã† •ããñ ãä‡ãŠ Â.955.47 ‡ãŠÀãñü¡ (21.60%) ‡ãŠãè Ìãðãä® ªÍããÃ¦ãñ Öö.

16.1 ãäÀ›ñÊã ‚ãããäÔ¦ã ÍããŒãã†â.

ºãö‡ãŠ ‡ãñŠ ãäÀ›ñÊã ¨ãÉ¥ã ÔãâãäÌã¼ããØã ‡ãŠãñ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† „¹ãÊãº£ã Ôãâ¼ããÌã¶ãã‚ããò ‡ãŠã Êãã¼ã 
„Ÿã¶ãñ ¦ã©ãã ºãñÖ¦ãÀ Øãì¥ãÌã§ãã, Ôã½ãã¶ã¦ãã †Ìãâ ½ãîÊ¾ããâ‡ãŠ¶ã ‚ããõÀ ÔÌããè‡ãðŠãä¦ã ‡ãŠãè Øããä¦ã 
Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, ºãö‡ãŠ ¶ãñ •ãñ.Ìããè.¹ããè.¡ãè. ½ãìâºãƒÃ, ‚ãÖ½ãªãºããª, ‡ãŠãñÊã‡ãŠã¦ãã 
¦ã©ãã ¶ãƒÃ ãäªÊÊããè ½ãò ãäÌã²ã½ãã¶ã 4 ãäÀ›ñÊã ‚ãããäÔ¦ã ÍããŒãã‚ããò ‡ãñŠ ‚ãÊããÌãã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 8 
‚ããõÀ ãäÀ›ñÊã ‚ãããäÔ¦ã ÍããŒãã†â ‚ããÀâ¼ã ‡ãŠãè, •ããñ ãä‡ãŠ ÖõªÀãºããª, ºãòØãÊãìÂ, Þãñ¸ãõ, ÊãŒã¶ã…, 
¹ãì¥ãñ, ÔãîÀ¦ã, ¼ããñ¹ããÊã ‚ããõÀ ¼ããâ¡ì¹ã (½ãìâºãƒÃ) ½ãò ãäÔ©ã¦ã Öö. Ìã¦ãÃ½ãã¶ã ½ãò 12 ãäÀ›ñÊã ‚ãããäÔ¦ã 
ÍããŒãã†â ‡ãŠã¾ãÃÀ¦ã Öö. ãäÀ›ñÊã ‚ãããäÔ¦ã ÍããŒãã†â ãäÀ›ñÊã ‚ããäØãÆ½ããò Ôãñ Ôãâºãâãä£ã¦ã Ôã¼ããè 
‡ãŠã¾ãÃ ‡ãŠÀòØããè ‚ããõÀ ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀòØããè ‡ãŠãè ãäÀ›ñÊã ‡ãŠãÀãñºããÀ ½ãò ½ãã¨ãã¦½ã‡ãŠ ‚ããõÀ 
Øãì¥ãã¦½ã‡ãŠ Ìãðãä® Öãñ ‚ããõÀ ÍããŒãã‚ããò ‡ãñŠ ‡ãŠã¾ããô ‚ããõÀ ¹ãÆ¾ããÔããò ½ãò ºãÖìÊã¦ãã ¶ã Öãñ. 

16.2 ¾ããñ•ã¶ãã ‡ãŠã ¹ããäÀÓ‡ãŠÀ¥ã

ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè ãäÌããä¼ã¸ã ãäÀ›ñÊã ¾ããñ•ã¶ãã‚ããò ‚ã©ããÃ¦ã ªñ¶ãã ãä‡ãŠÀã¾ãã ¾ããñ•ã¶ãã, ªñ¶ãã 
ÔãìãäÌã£ãã Ìãõ¾ããä§ãŠ‡ãŠ ¨ãÉ¥ã, ªñ¶ãã ‚ããù›ãñ ãäÌã§ã, ªñ¶ãã ãä¶ãÌããÔã ‚ããÌããÔã ãäÌã§ã ‚ããõÀ ªñ¶ãã 
ãäÌã²ããÊãà½ããè Íãõàããä¥ã‡ãŠ ̈ ãÉ¥ã ¾ããñ•ã¶ãã ½ãò ‚ããõÀ ¹ããäÀÓ‡ãŠÀ¥ã ãä‡ãŠ¾ãã Öõ ãä•ãÔãÔãñ Ìãñ ØãÆãÖ‡ãŠãò 
‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ Öãñ Ôã‡ãòŠ.

16.3 ‚ããÌããÔã ãäÌã§ã 

‚ããÌããÔã ¨ãÉ¥ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Â.866.12 ‡ãŠÀãñü¡ ‡ãñŠ ¶ã† ãäÌã¦ãÀ¥ã 
ãä‡ãŠ† Øã† ãä•ãÔãÔãñ ºã‡ãŠã¾ãã ¨ãÉ¥ã ½ããÞãÃ 2009 ½ãò Â.2865.94 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ 
ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò Â.3594.13 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã Øã† •ããñ ãä‡ãŠ 25.41% ‡ãŠãè Ìãðãä® 
ªÍããÃ¦ãñ Öö.

16.4 Íãõàããä¥ã‡ãŠ ¨ãÉ¥ã

Íãõàããä¥ã‡ãŠ ̈ ãÉ¥ã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºã‡ãŠã¾ãã ̈ ãÉ¥ã Â.252.11 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ ÌãÓãÃ 
‡ãñŠ ‚ãâ¦ã Â.289.38 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã Øã† •ããñ ãä‡ãŠ Â.37.27 ‡ãŠÀãñü¡ (14.78%) 
‡ãŠãè Ìãðãä® ªÍããÃ¦ãñ Öö. 
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17. Investment 

Aggregate gross domestic investments of the Bank grew by 

25.70% to reach Rs.15,760 crores as on 31.03.2010 from the level 

of Rs.12,538 crores as on 31.03.2009. 

The increase was mainly due to increased SLR requirements due 

to increase in deposits and also on account of less off take in Bank’s 

credit during the year to industrial and corporate sluggishness 

in major part of the year as after effects of global recession and 

turmoil in 2008-09.

SLR Securities have increased from Rs.10,075.80 crores to 

Rs.13,371.18 crores (an increase of 32.70%) whereas NON SLR 

Securities have decreased from Rs.2,462.52 crores to Rs.2,388.96 

crores i.e. reduction of 2.98%.

Bank continued to be an active participant in Government Securities 

auction. Bank concentrated in investment in Govt. Securities, PSU 

and Corporate Bonds to augment its income from Treasury. 

The total income from investment operations increased from 

Rs.888.21 crores for the year 2008-09 to Rs.1,139.56 crores for 

the year 2009-10 i.e. a percentage increase of 28.30% on year on 

year basis.

The investments have been maintained with various maturity mixes 

consistent with risk perceptions and investment policies of the bank. 

The Modifi ed duration of the AFS/ HFT portfolio increased from 

3.28 to 4.71 as a result of acquiring high yield State Development 

Loans in AFS portfolio which were mainly of long tenor to increase 

the Portfolio yield as well as to contain the depreciation in AFS / 

HFT Portfolio.

The yield on investments decreased to 6.87% during the year 

ended 31.03.2010 as compared to 7.04% during the year ended 

31.03.2009 due to sizeable offl oading of high coupon bearing 

securities in the earlier year to book profi t and replacement of 

investments were at lower yield. Further, the yield has come down 

on account of increased investments in RIDF, MSME Category 

having average yield of around 5%.

18. International Operations

As an outcome of global economic crisis merchandise exports has 

declined since November 2008. Cumulatively, world merchandise 

exports during January-November 2009, in dollar terms, showed a 

decline of 22.9% as against a growth of 18.2% a year ago. The same 

has started recovering consistently since May 2009. According to 

International Monetary Fund’s (IMF) International Financial Statistics 

(IFS), in November 2009 the world exports showed a positive 

growth of 5.5%. There has been strong convergence among the 

world exports & the exports of advanced economies and emerging 

and developing economies since May 2009. India is ahead of 

many emerging market economies on the road of recovery. Global 

ratings major Standard & Poor's (S&P) has recognised India growth 

17. ãä¶ãÌãñÍã

ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã Ôã‡ãŠÊã ÜãÀñÊãî ãä¶ãÌãñÍã ½ãò 25.70% ‡ãŠãè Ìãðãä® ÖìƒÃ ãä•ãÔãÔãñ ÌãÖ 
31.03.2009 ‡ãŠãñ Â.12538 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ Ôãñ ºãü¤‡ãŠÀ 31.03.2010 ‡ãŠãñ 
Â.15760 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ¦ã‡ãŠ ¹ãÖìâÞã Øã¾ãã. 

¾ãÖ Ìãðãä® ½ãìŒ¾ã¦ã: •ã½ãã ÀããäÍã¾ããò ½ãò Ìãðãä® ‡ãñŠ ‡ãŠãÀ¥ã †Ôã.†Êã.‚ããÀ. ¹ãÆãÌã£ãã¶ããò 
½ãò Ìãðãä® ¦ã©ãã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã „²ããñØããò ‡ãŠãñ ãäª† •ãã¶ãñ ÌããÊãñ ¨ãÉ¥ã ½ãò ‡ãŠ½ããè ¦ã©ãã 
2008-09 ‡ãŠãè ÌãõãäÍÌã‡ãŠ ½ãâªãè ‡ãñŠ ¹ãÆ¼ããÌã ‡ãñŠ ‡ãŠãÀ¥ã ÌãÓãÃ ‡ãŠãè ‚ããä£ã‡ãŠãâÍã ‚ãÌããä£ã ‡ãñŠ 
ªãõÀã¶ã ‡ãŠãù¹ããóÀñ› ‡ãŠãÀãñºããÀ ½ãò ½ãâªãè ‡ãñŠ ‡ãŠãÀ¥ã ÖìƒÃ.

†Ôã.†Êã.‚ããÀ. ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ Â.10075.80 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ Â.13371.18 ‡ãŠÀãñü¡ 
(32.70% ‡ãŠãè Ìãðãä®) Öãñ Øã¾ããè •ãºããä‡ãŠ ØãõÀ †Ôã.†Êã.‚ããÀ. ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ Â.2462.52 
‡ãŠÀãñü¡ Ôãñ Üã›‡ãŠÀ Â.2388.96 ‡ãŠÀãñü¡ ÀÖ ØãƒÃ ‚ã©ããÃ¦ãá „¶ã½ãò 2.98% ‡ãŠãè ãäØãÀãÌã› 
‚ããƒÃ. 

ºãö‡ãŠ ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãè ãä¶ãÊãã½ããè ½ãò Ôããä‰ãŠ¾ã ¼ããØããèªãÀ ºã¶ãã ÀÖã. ºãö‡ãŠ ¶ãñ 
‚ã¹ã¶ããè Àã•ã‡ãŠãñÓã ‚ãã¾ã ½ãò Ìãðãä® ‡ãñŠ ãäÊã† ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò, ‡ãñŠ³ãè¾ã ÔãÀ‡ãŠãÀ ‡ãñŠ 
„¹ã‰ãŠ½ããò ‚ããõÀ ‡ãŠãù¹ããóÀñ› ºããúü¡ãò ½ãò ãä¶ãÌãñÍã ¹ãÀ ãäÌãÍãñÓã £¾ãã¶ã ãäª¾ãã. 

ãä¶ãÌãñÍã ¹ããäÀÞããÊã¶ã Ôãñ ‡ãìŠÊã ‚ãã¾ã ÌãÓãÃ 2008-09 ‡ãñŠ Â.888.21 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ Ôãñ 
ºãü¤‡ãŠÀ ÌãÓãÃ 2009-10 ‡ãñŠ ãäÊã† Â.1139.56 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã ØãƒÃ •ããñ ãä‡ãŠ ÌãÓãÃ ªÀ 
ÌãÓãÃ ‚ãã£ããÀ ¹ãÀ 28.30% ‡ãŠãè Ìãðãä® ªÍããÃ¦ããè Öõ.

ºãö‡ãŠ ‡ãŠãè ãä¶ãÌãñÍã ¶ããèãä¦ã¾ããò ¦ã©ãã Ôãâ¼ãããäÌã¦ã •ããñãäŒã½ããò ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãÌãñÍã ãäÌããä¼ã¸ã 
¹ããäÀ¹ã‡ã‹Ìã¦ãã‚ããò ½ãò ÀŒãñ Øã† Öö. †.†¹ãŠ.†Ôã. ÔãâãäÌã¼ããØã ½ãò „ÞÞã ‚ãã¾ã ÌããÊãñ Àã•¾ã 
ãäÌã‡ãŠãÔã ¨ãÉ¥ããò, •ããñ ãä‡ãŠ ÔãâãäÌã¼ããØã ‡ãŠãè ‚ãã¾ã ½ãò Ìãðãä® ‡ãñŠ ãäÊã† ½ãìŒ¾ã¦ã: Êãâºããè ‚ãÌããä£ã 
‡ãñŠ ©ãñ ¦ã©ãã †.†¹ãŠ.†Ôã / †Þã.†¹ãŠ.›ãè. ÔãâãäÌã¼ããØã ½ãò ½ãîÊ¾ãÖÈãÔã ‡ãŠãñ Àãñ‡ãŠ¶ãñ ‡ãñŠ ãäÊã† ©ãñ, 
‡ãŠãñ Êãñ¶ãñ ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã †.†¹ãŠ.†Ôã. / †Þã.†¹ãŠ.›ãè. ÔãâãäÌã¼ããØã ‡ãŠãè ÔãâÍããñãä£ã¦ã ‚ãÌããä£ã 
3.28 Ôãñ ºãü¤‡ãŠÀ 4.71 Öãñ ØãƒÃ. 

ãä¹ãœÊãñ ÌãÓããô ½ãò Êãã¼ã ‚ã•ãÃ¶ã ‡ãñŠ ãäÊã† „ÞÞã ‡ãîŠ¹ã¶ã ÌããÊããè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã ºãü¡ãè ½ãã¨ãã 
½ãò ãäÌã‰ãŠ¾ã ãä‡ãŠ† •ãã¶ãñ ¦ã©ãã „¶ã‡ãñŠ Ô©ãã¶ã ¹ãÀ ¶ã† ãä¶ãÌãñÍã ãä¶ã½¶ã ¹ãÆãä¦ã¹ãŠÊã ¹ãÀ ãä‡ãŠ† 
•ãã¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã 31.03.2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ãÌãñÍã ¹ãÀ ‚ãã¾ã Üã›‡ãŠÀ 
6.87% ÖìƒÃ •ãºããä‡ãŠ 31.03.2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 7.04% ©ããè. ƒÔã‡ãñŠ 
‚ããä¦ããäÀ§ãŠ ‚ããÀ.‚ããƒÃ.¡ãè.†¹ãŠ., †½ã.†Ôã.†½ã.ƒÃ., ãä•ã¶ã½ãò ÊãØã¼ãØã 5% ‚ããõÔã¦ã ‚ãã¾ã 
¹ãÆã¹¦ã Öãñ¦ããè Öõ, Ñãñãä¥ã¾ããò ½ãò ‚ããä£ã‡ãŠ ãä¶ãÌãñÍã ‡ãñŠ ‡ãŠãÀ¥ã ¹ãÆãä¦ã¹ãŠÊã ‡ãŠ½ã Öì‚ãã. 

18. ‚ãâ¦ãÀãÃÓ›Èãè¾ã ¹ããäÀÞããÊã¶ã

ÌãõãäÍÌã‡ãŠ ‚ãããä©ãÃ‡ãŠ ½ãâªãè ‡ãñŠ ¹ããäÀ¥ãã½ã ÔÌãÁ¹ã ¶ãÌãâºãÀ 2008 Ôãñ Ì¾ãã¹ãããäÀ‡ãŠ ãä¶ã¾ããÃ¦ã 
‡ãŠ½ã Öãñ Øã†. ÔãâãäÞã¦ã Á¹ã ½ãò ÌãÓãÃ •ã¶ãÌãÀãè - ¶ãÌãâºãÀ 2009 ‡ãñŠ ªãõÀã¶ã, ¡ãùÊãÀ ½ãò 
ãäÌãÍÌã Ì¾ãã¹ãããäÀ‡ãŠ ãä¶ã¾ããÃ¦ã ½ãò ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè 18.2% Ìãðãä® ‡ãŠãè ¦ãìÊã¶ãã ½ãò, 22.9% 
‡ãŠãè ãäØãÀãÌã› ‚ããƒÃ. ½ãƒÃ 2009 Ôãñ „Ôã½ãò ‰ãŠãä½ã‡ãŠ Ôãì£ããÀ Öãñ ÀÖã Öõ. ‚ãâ¦ãÀãÃÓ›Èãè¾ã 
½ãì³ã ‡ãŠãñÓã (‚ããƒÃ.†½ã.†¹ãŠ) ‡ãŠãè ‚ãâ¦ãÀãÃÓ›Èãè¾ã ãäÌã§ããè¾ã ÔããâãäŒ¾ã‡ãŠãè (‚ããƒÃ.†¹ãŠ.†Ôã) 
‡ãñŠ ‚ã¶ãìÔããÀ, ¶ãÌãâºãÀ 2009 ½ãò ãäÌãÍÌã ãä¶ã¾ããÃ¦ã ½ãò 5.5% ‡ãŠãè Ôã‡ãŠãÀã¦½ã‡ãŠ Ìãðãä£ª 
ÖìƒÃ. ½ãƒÃ 2009 Ôãñ ÌãõãäÍÌã‡ãŠ ãä¶ã¾ããÃ¦ããò †Ìãâ ãäÌã‡ãŠãäÔã¦ã ‚ã©ãÃÌ¾ãÌãÔ©ãã †Ìãâ „¼ãÀ¦ããè 
ÖìƒÃ ¦ã©ãã ãäÌã‡ãŠãÔãÍããèÊã ‚ã©ãÃÌ¾ãÌãÔ©ãã‚ããò ‡ãñŠ ãä¶ã¾ããÃ¦ããò ½ãò Ò¤ Ôããä½½ãÊã¶ã Öì‚ãã Öõ. 
Ôãì£ããÀ ‡ãñŠ ¹ã©ã ¹ãÀ ¼ããÀ¦ã ‡ãŠƒÃ „¼ãÀ¦ããè ºãã•ããÀ ‚ã©ãÃÌ¾ãÌãÔ©ãã‚ããò Ôãñ ‚ããØãñ Öõ. 
ÌãõãäÍÌã‡ãŠ Àñãä›âØã ½ãñ•ãÀ Ô›ò¡¡Ã †Ìãâ ¹ãì‚ãÀ (†Ôã †Ìãâ ¹ããè) ¶ãñ ¼ããÀ¦ã ‡ãñŠ Ìãðãä® ‚ãã‡ãŠÊã¶ã 
‡ãŠãñ ¹ãÖÞãã¶ãã Öõ. †Ôã.†â¡ ¹ããè. ¶ãñ ¼ããÀ¦ã ‡ãñŠ Àñãä›âØã ‚ãã‡ãŠÊã¶ã ‡ãŠãñ '¶ã‡ãŠãÀã¦½ã‡ãŠ' Ôãñ 
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projections. S&P has revised ratings outlook for India to 'stable' from 

'negative'. Ratings of S&P have affi rmed India's long term ratings at 

"BBB-" and short term ratings at "A-3". 

18.1 Country's Exports & Imports position

Economic recovery of the country which began around the 
second quarter of 2009-10, has been positive and since showing 
sustained improvement. Surveys & forecast of RBI as well as of 
others suggest that business optimism of country has considerably 
improved. It is further assumed to have a normal monsoon and so 
a sustained encouraging performance of the industry and services 
sectors. Reserve Bank has projected real GDP growth for 2010-11 
at 7.5 per cent with an upside bias. 

During the period April 2009 – January 2010, Indian exports stood 
at US$ 131.8 billion, posting a decline of 17.9 per cent as against 
a growth of 22.8 per cent during the corresponding period of 2008-
09. In particular, during April – August 2009, Gems and jewellery 
exports stood at US$ 11.0 billion recorded a sharp decline of 
24.7 per cent as against a high growth of 84.4 per cent during the 
corresponding period of the previous year. However, overall exports 
turned around by exhibiting an increase of 0.3 per cent in October 
2009 and the positive growth in exports continued thereafter 
(monthly average growth of 13.0 per cent during November 2009 
to January 2010). 

This trend indicated stability & positive growth in exports. Foreign 
Exchange reserves of the country as at 12th March, 2010 stood at 
279.70 billion.

After a continuous decline for one year, imports had also turned 
around in December 2009 by exhibiting an increase of 27.2 per 
cent. The positive growth in imports continued in January 2010. 

18.2 International Banking business of the Bank

The Bank has its Integrated Treasury Branch housed at Head 
Offi ce in BKC Mumbai and is functioning as Category ‘A’ Authorised 
Dealer (AD) branch. The Bank continues to extend support to 
exporter customers & importer customers through its 34 Category 
‘B’ Authorised Dealer (AD) branches spread over the country. Our 
Authorised Dealer branches & Treasury branch are supported with 
up-to-date state-of-the-art technology and are performing with right 
coordination.

Bank maintains 19 Nostro accounts abroad in nine major currencies 
to cater to the business need of our Customers. Bank is also 
maintaining relationship with number of Foreign Correspondents 
around the globe to cater to customer's specifi c needs. Bank is 
a member of The Clearing Corporation of India Ltd., (CCIL) for 
settlement of Government Security deals and Interbank Forex 
deals in USD / INR.

The Government of India's Export Interest Subvention Scheme on 
Pre-shipment and on Post-shipment Rupee Export Credit of 2.00 
percentage points for certain employment oriented export sectors 
was extended till March 2010. 

'ãäÔ©ãÀ' ‡ãñŠ Á¹ã ½ãò ÔãâÍããñãä£ã¦ã ‡ãŠÀ ãäª¾ãã Öõ. †Ôã.†â¡ ¹ããè. ‡ãŠãè Àñãä›âØã ¶ãñ ¼ããÀ¦ã ‡ãñŠ 
ªãèÜãÃ ‡ãŠãÊããè¶ã Àñãä›âØã ‡ãŠãè 'ºããèºããèºããè' †Ìãâ ‚ãÊ¹ã ‡ãŠãÊããè¶ã Àñãä›âØã ‡ãŠãè '†-3' ‡ãñŠ Á¹ã 
½ãò ¹ãìãäÓ› ‡ãŠãè Öõ.

18.1 ªñÍã ‡ãñŠ ãä¶ã¾ããÃ¦ã †Ìãâ ‚ãã¾ãã¦ã ‡ãŠãè ãäÔ©ããä¦ã

ªñÍã ‡ãŠã ‚ãããä©ãÃ‡ãŠ ÔãÌãóàã¥ã •ããñ 2009-10 ‡ãŠãè ÊãØã¼ãØã ªîÔãÀãè ãä¦ã½ããÖãè ½ãò ÍãìÁ 
Öì‚ãã, Ôã‡ãŠãÀã¦½ã‡ãŠ ÀÖã ‚ããõÀ „Ôã½ãò ÊãØãã¦ããÀ Ôãì£ããÀ ãäªŒããƒÃ ªñ ÀÖã Öõ. ¼ããÀ¦ããè¾ã 
ãäÀû•ãÌãÃ ºãö‡ãŠ †Ìãâ ‚ã¶¾ããò ‡ãñŠ ÔãÌãóàã¥ã †Ìãâ ¹ãîÌããÃ¶ãì½ãã¶ã ¾ãÖ ƒâãäØã¦ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ ªñÍã 
‡ãŠãè ‡ãŠãÀãñºããÀ Ôãâ¼ããÌã¶ãã‚ããò ½ãò ‡ãŠã¹ãŠãè Ôãì£ããÀ Öì‚ãã Öõ. ¾ãÖ ¼ããè ¹ãîÌããÃ¶ãì½ãã¶ã Öõ ãä‡ãŠ 
½ãã¶ãÔãî¶ã Ôãã½ãã¶¾ã ÀÖñØãã ‚ã¦ã: „²ããñØã ‚ããõÀ ÔãñÌãã àãñ¨ããò ‡ãŠã ãä¶ãÀâ¦ãÀ ¹ãÆãñ¦ÔããÖ•ã¶ã‡ãŠ 
‡ãŠã¾ãÃãä¶ãÓ¹ããª¶ã ÖãñØãã. ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ 2010-11 ‡ãñŠ ãäÊã† 7.5% Ôã‡ãŠÊã ÜãÀñÊãî „¦¹ããª 
‡ãŠã ‚ã¶ãì½ãã¶ã ÀŒãã Öõ •ããñ Ìãðãä® ‡ãŠãè ‚ããñÀ Á¢ãã¶ã ‡ãŠÀ¦ãã Öõ.

‚ã¹ãÆõÊã 2009 - •ã¶ãÌãÀãè 2010 ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã, ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã 17.9 
¹ãÆãä¦ãÍã¦ã ãäØãÀãÌã› ‡ãñŠ Ôãã©ã US$ 131.8 ãäºããäÊã¾ã¶ã ÀÖã, •ãºããä‡ãŠ ÌãÓãÃ 2008-09 
‡ãŠãè ƒÔããè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã „Ôã½ãò 22.8 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè Ìãðãä® ÖìƒÃ ©ããè. ãäÌãÍãñÓã¦ã: 
‚ã¹ãÆõÊã-‚ãØãÔ¦ã 2009 ‡ãñŠ ªãõÀã¶ã À¦¶ã †Ìãâ ‚ãã¼ãîÓã¥ããò ‡ãŠã ãä¶ã¾ããÃ¦ã 24.7 ¹ãÆãä¦ãÍã¦ã 
‡ãŠãè ¼ããÀãè ãäØãÀãÌã› ‡ãñŠ Ôãã©ã ¾ãî†Ôã$ 11.0 ãäºããäÊã¾ã¶ã ÀÖã, •ãºããä‡ãŠ ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè 
ƒÔããè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ƒÔã½ãò 84.4 ¹ãÆãä¦ãÍã¦ã Ìãðãä® ÖìƒÃ ©ããè. ¦ã©ãããä¹ã, ‚ã‡ã‹¦ãîºãÀ 
2009 ½ãò ‡ãìŠÊã ãä¶ã¾ããÃ¦ããò ½ãò 0.3 ¹ãÆãä¦ãÍã¦ã Ìãðãä® ÖìƒÃ †Ìãâ „Ôã‡ãñŠ ºããª ãä¶ã¾ããÃ¦ããò ½ãò 
Ôã‡ãŠãÀã¦½ã‡ãŠ Ìãðãä® •ããÀãè ÀÖãè (¶ãÌãâºãÀ 2009 Ôãñ •ã¶ãÌãÀãè 2010 ‡ãñŠ ªãõÀã¶ã 13.0 
¹ãÆãä¦ãÍã¦ã ½ãããäÔã‡ãŠ ‚ããõÔã¦ã Ìãðãä®). 

¾ãÖ ¹ãÆÌãðãä¦¦ã ãä¶ã¾ããÃ¦ããò ½ãò ãäÔ©ãÀ¦ãã ¦ã©ãã Ôã‡ãŠãÀã¦½ã‡ãŠ Ìãðãä® ‡ãŠã Ôãâ‡ãñŠ¦ã ‡ãŠÀ¦ããè Öõ. ªñÍã 
‡ãŠãè ãäÌãªñÍããè ½ãì³ã ‚ããÀãäàããä¦ã¾ããâ 12 ½ããÞãÃ, 2010 ‡ãŠãñ 279.70 ãäºããäÊã¾ã¶ã ©ããé.

†‡ãŠ ÌãÓãÃ ¦ã‡ãŠ ÊãØãã¦ããÀ Üã›¶ãñ ‡ãñŠ ºããª, ‚ãã¾ãã¦ããò ½ãò ¼ããè ãäªÔãâºãÀ 2009 ½ãò 27.2 
¹ãÆãä¦ãÍã¦ã ‡ãŠãè Ìãðãä® ÖìƒÃ. ‚ãã¾ãã¦ããò ½ãò Ôã‡ãŠãÀã¦½ã‡ãŠ Ìãðãä® •ã¶ãÌãÀãè, 10 ½ãò ¼ããè •ããÀãè 
ÀÖãè.

18.2 ºãö‡ãŠ ‡ãŠã ‚ãâ¦ãÀãÃÓ›Èãè¾ã ºãöãä‡ãâŠØã ‡ãŠãÀãñºããÀ

ºããè.‡ãñŠ.Ôããè, ½ãìâºãƒÃ ½ãò ºãö‡ãŠ ‡ãŠãè Ôã½ãñãä‡ãŠ¦ã Àã•ã‡ãŠãñÓã ÍããŒãã Öõ •ããñ ``Ñãñ¥ããè †'' 
‚ããä£ã‡ãðŠ¦ã ãäÌã‰ãñŠ¦ãã (†.¡ãè.) ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ ÀÖãè Öõ.  ºãö‡ãŠ ¶ãñ ¹ãîÀñ ªñÍã ½ãò 
‡ãŠã¾ãÃÀ¦ã ‚ã¹ã¶ããè 34 'Ñãñ¥ããè ºããè' ‚ããä£ã‡ãðŠ¦ã ãäÌã‰ãñŠ¦ãã (†.¡ãè.) ÍããŒãã‚ããò ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ ãä¶ã¾ããÃ¦ã‡ãŠ ØãÆãÖ‡ãŠãò †Ìãâ ‚ãã¾ãã¦ã‡ãŠ ØãÆãÖ‡ãŠãò ‡ãŠãñ ‚ã¹ã¶ããè ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãã 
•ããÀãè ÀŒãã Öõ. Ö½ããÀãè ‚ããä£ã‡ãðŠ¦ã ãäÌã‰ãñŠ¦ãã ÍããŒãã‚ããò †Ìãâ Àã•ã‡ãŠãñÓã ÍããŒãã ‡ãŠãñ 
‚ã²ã¦ã¶ã ¦ã‡ãŠ¶ããè‡ãŠãè ÔãÖã¾ã¦ãã ãä½ãÊã ÀÖãè Öõ †Ìãâ Ìãñ ÔãÖãè Ôã½ã¶Ìã¾ã ‡ãñŠ Ôãã©ã ‡ãŠã¾ãÃ 
‡ãŠÀ ÀÖãè Öö. 

ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãè ‡ãŠãÀãñºããÀ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÌãªñÍããò 
½ãò 9 ½ãìŒ¾ã ½ãì³ã‚ããò ½ãò 19 ¶ããñÔ›Èãñ Œãã¦ãñ ÀŒãñ Öö. ºãö‡ãŠ ¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÌããäÍãÓ› 
‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãè ¹ãîãä¦ãÃ ‡ãñŠ ãäÊã† ¹ãîÀñ ãäÌãÍÌã ½ãò ‚ã¶ãñ‡ãŠ ãäÌãªñÍããè ¹ãÆãä¦ããä¶ããä£ã¾ããò ‡ãñŠ 
Ôãã©ã Ôãâ¹ã‡ãÃŠ •ããÀãè ÀŒãñ Öö. ºãö‡ãŠ ‚ã½ãñãäÀ‡ãŠãè ¡ãùÊãÀ / ¼ããÀ¦ããè¾ã Á¹ã† ½ãò ÔãÀ‡ãŠãÀãè 
¹ãÆãä¦ã¼ãîãä¦ã Êãñ¶ã-ªñ¶ã ¦ã©ãã ‚ãâ¦ãÀºãö‡ãŠ ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã ‡ãñŠ Êãñ¶ã-ªñ¶ã ‡ãñŠ ãä¶ã¹ã›ãÀñ ‡ãñŠ 
ãäÊã† ¼ããÀ¦ããè¾ã Ôã½ããÍããñ£ã¶ã ãä¶ãØã½ã ãäÊã. (ÔããèÔããè‚ããƒÃ†Êã) ‡ãŠã †‡ãŠ ÔãªÔ¾ã Öõ.

‡ãìŠœ Àãñ•ãØããÀ „¶½ãìŒã ãä¶ã¾ããÃ¦ã àãñ¨ããò ‡ãñŠ ãäÊã† ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ããñ¦ãÊãªã¶ã¹ãîÌãÃ †Ìãâ 
¹ããñ¦ãÊãªã¶ããñ§ãÀ Á¹ã¾ãã ãä¶ã¾ããÃ¦ã ̈ ãÉ¥ã ¹ãÀ 2 ¹ãÆãä¦ãÍã¦ã º¾ãã•ã ‚ã¶ãìªã¶ã ¾ããñ•ã¶ãã ‡ãŠãñ ½ããÞãÃ 
2010 ¦ã‡ãŠ ºã¤ã¾ãã Øã¾ãã.
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The Bank extends its three foreign inward remittance channels 

namely (a) ‘Dena India Remit’ for a safe and effi cient cost effective 

solution to remitters who are based in USA, UK and in EURO land 

(b) arrangement with Western Union Money Transfer Services 

and (c) the tie up with UAE Exchange Centre LLC, Abu Dhabi for 

providing money transfer facility in Rupee Drafts to expatriates from 

Gulf countries and also from UK.

Foreign currency assets of the Bank are valued based on rates 

issued by FEDAI and the resultant profi t / loss arising out of such 

revaluation are accounted for in the Profi t and Loss Account. 

Guarantees, letters of credit, letters of comfort, acceptances, 

endorsements and other obligations in foreign currency are 

revalued on the rates issued by FEDAI for the purpose of Balance 

Sheet exposure. Income and Expenditure items arising out of forex 

transactions are recognized at the exchange rates prevailing on 

respective dates of transaction.

19. Asset Quality and Recovery Management

19.1 The Bank bestowed attention on improvement in asset 

quality considering the economic slowdown and consequential 

adverse impact on the asset delinquency rate in the previous year. 

Reduction in Non-Performing Assets (NPAs) was given thrust to 

ensure that level of NPAs is restricted to the minimum possible. 

Continuous efforts were made for upgradation of recently slipped 

NPAs, recovery in NPAs through compromise settlements and 

action under SARFAESI Act, 2002. This multipronged approach 

resulted in improvement in asset quality during the year. 

Gross NPA ratio of the Bank stands improved by 33 bps to 1.80% 

from 2.13% as on 31.03.2010. The Gross NPA, in absolute terms, 

marginally increased by Rs. 21.22 crores from Rs. 620.77 crores 

as on 31st March, 2009 to Rs. 641.99 crores as at the end of the 

year. Net NPAs increased by 114.15 crores from Rs. 313.38 crores 

as of 31st March, 2009 to Rs.427.53 crores as of 31st March, 2010 

and Net NPA ratio increased by 12 bps to 1.21% as at the end of 

the year.

ºãö‡ãŠ ¶ãñ ¦ããè¶ã ãäÌãªñÍããè ‚ããÌã‡ãŠ £ã¶ã¹ãÆñÓã¥ã Þãñ¶ãÊã „¹ãÊãº£ã ‡ãŠÀã† Öö ãä•ã¶ã‡ãñŠ ¶ãã½ã 
Öö - (‡ãŠ) ‚ã½ãñãäÀ‡ãŠã, ƒâØÊãõ¥¡ ‚ããõÀ ¾ãîÀãñÊãõ¥¡ ½ãò ºãÔãñ ÊããñØããò ‡ãŠãñ †‡ãŠ ÔãìÀãäàã¦ã 
¦ããèÌãÆ ‚ããõÀ ÊããØã¦ãÔã½½ã¦ã ‚ããÌã‡ãŠ £ã¶ã-¹ãÆñÓã¥ã ‡ãŠãè ÔãìãäÌã£ãã ‡ãñŠ ãäÊã† `ªñ¶ãã ƒãä¥¡¾ãã 
Àñãä½ã›', (Œã) ÌãñÔ›¶ãÃ ¾ãîãä¶ã¾ã¶ã ½ã¶ããè ›ÈãâÔ¹ãŠÀ ÔããäÌãÃÔãñ•ã ‡ãñŠ Ôãã©ã Ì¾ãÌãÔ©ãã, (Øã) 
Œããü¡ãè ªñÍããò †Ìãâ ¾ãî.‡ãñŠ. Ôãñ ‚ãã¶ãñ ÌããÊãñ ÊããñØããò ‡ãŠãñ Â¹ã¾ãã ¡Èã¹ã‹› ½ãò £ã¶ã ¹ãÆñÓã¥ã 
ÔãìãäÌã£ãã†ú ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¾ãî.†.ƒÃ. †‡ã‹ÔãÞãò•ã Ôãñ¶›À †Êã†ÊãÔããè ‚ããÌãî £ããÌããè 
‡ãñŠ Ôãã©ã ØãŸºãâ£ã¶ã.

ºãö‡ãŠ ‡ãŠãè ãäÌãªñÍããè ½ãì³ã ‚ãããäÔ¦ã¾ããò ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ¹ãñŠ¡ãƒÃ ´ãÀã •ããÀãè ªÀãò ‡ãñŠ ‚ãã£ããÀ 
¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‚ããõÀ †ñÔãñ ¹ãì¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ¹ãŠÊãÔÌãÁ¹ã Öãñ¶ãñ ÌããÊãñ Êãã¼ã / 
Öããä¶ã ‡ãŠãñ Êãã¼ã Ìã Öããä¶ã ÊãñŒãã ½ãò ãäÊã¾ãã •ãã¦ãã Öõ. ØããÀâãä›¾ããò, ÔããŒã ¹ã¨ããò, Þãì‡ãŠãõ¦ããè 
‚ããÍÌããÔã¶ã ¹ã¨ã, ÔÌããè‡ãðŠãä¦ã¾ããò, ¹ãÀãâ‡ãŠ¶ããò ¦ã©ãã ãäÌãªñÍããè ½ãì³ã ‡ãŠãè ‚ã¶¾ã ÌãÞã¶ãÌã®¦ãã‚ããò 
‡ãŠã ¦ãìÊã¶ã ¹ã¨ã ½ãò ‡ãìŠÊã ¨ãÉ¥ããò ‡ãŠãè Øã¥ã¶ãã ‡ãñŠ ¹ãÆ¾ããñ•ã¶ã Öñ¦ãì ¹ãñŠ¡ãƒÃ ´ãÀã •ããÀãè ªÀãò 
¹ãÀ ¹ãì¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ. ãäÌãªñÍããè ½ãì³ã Êãñ¶ãªñ¶ããò Ôãñ Öãñ¶ãñ ÌããÊããè ‚ãã¾ã Ìã 
Ì¾ã¾ã ‡ãŠãñ Êãñ¶ãªñ¶ã ‡ãŠãè Ôãâºãâãä£ã¦ã ¦ããÀãèŒã ‡ãŠãñ ãäÌã²ã½ãã¶ã ãäÌããä¶ã½ã¾ã ªÀ ¹ãÀ ãäÖÔããºã ½ãò 
ãäÊã¾ãã •ãã¦ãã Öõ.

19. ‚ãããäÔ¦ã Øãì¥ãÌã§ãã ‚ããõÀ ÌãÔãîÊããè ¹ãÆºãâ£ã¶ã

19.1 ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãããä©ãÃ‡ãŠ ½ãâªãè ¦ã©ãã ‚ãããäÔ¦ã Øãì¥ãÌã§ãã ªÀ ¹ãÀ „Ôã‡ãñŠ 
¹ãÆãä¦ã‡ãîŠÊã ¹ãÆ¼ããÌã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ºãö‡ãŠ ¶ãñ ‚ãããäÔ¦ã Øãì¥ãÌã¦ãã ‡ãŠãñ Ôãì£ããÀ¶ãñ 
¹ãÀ ‚ã¹ã¶ãã £¾ãã¶ã ‡ãòŠãä³¦ã ÀŒãã. ØãõÀ ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã¾ããò (†¶ã ¹ããè †) ¹ãÀ ãäÌãÍãñÓã 
£¾ãã¶ã ãäª¾ãã Øã¾ãã, ¦ãããä‡ãŠ ¾ãÖ Ôãìãä¶ããäÍÞã¦ã Öãñ Ôã‡ãñŠ ãä‡ãŠ ØãõÀ ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã¾ããò 
(†¶ã¹ããè†) ‡ãŠã Ô¦ãÀ ¶¾ãî¶ã§ã½ã Öãñ. ÖãÊã Öãè ½ãò †¶ã.¹ããè.†. Öì† Œãã¦ããò ‡ãñŠ „¸ã¾ã¶ã, 
Ôã½ã¢ããõ¦ãã ãä¶ã¹ã›ã¶ã ¦ã©ãã ÔãÀ¹ãŠã¾ãÔããè ‚ããä£ããä¶ã¾ã½ã, 2002 ‡ãñŠ ‚ã£ããè¶ã ‡ãŠãÀÃÌããƒÃ ‡ãñŠ 
´ãÀã †¶ã.¹ããè.†. ½ãò ÌãÔãîÊããè Öñ¦ãì ãä¶ãÀâ¦ãÀ ¹ãÆ¾ããÔã ãä‡ãŠ¾ãñ Øã¾ãñ. ƒ¶ã ºãÖì½ãìŒããè ¹ãÆ¾ããÔããò ‡ãñŠ 
´ãÀã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãããäÔ¦ã¾ããò ‡ãŠãè Øãì¥ãÌã§ãã ½ãò Ôãì£ããÀ Öì‚ãã.

ºãö‡ãŠ ‡ãŠã Ôã‡ãŠÊã †¶ã ¹ããè † ‚ã¶ãì¹ãã¦ã 31.03.2009 ‡ãñŠ 2.13% ½ãò 33 ‚ãã£ããÀ ‚ãâ‡ãŠ ‡ãñŠ 
Ôãì£ããÀ ‡ãñŠ Ôãã©ã 31.3.2010 ‡ãŠãñ 1.80% Öãñ Øã¾ãã Öõ. Ôã½ãØãÆ Á¹ã ½ãò, Ôã‡ãŠÊã †¶ã¹ããè† 
31 ½ããÞãÃ, 2009 ‡ãñŠ Á.620.77 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ Ôãñ ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò Á. 21.22 ‡ãŠÀãñü¡ 
ºã¤‡ãŠÀ Á.641.99 ‡ãŠÀãñü¡ Öãñ Øã¾ãã. ãä¶ãÌãÊã †¶ã¹ããè† Á. 114.15 ‡ãŠÀãñü¡ ºã¤‡ãŠÀ 
31 ½ããÞãÃ, 2009 ‡ãñŠ Á. 313.38 ‡ãŠÀãñü¡ Ôãñ Ô¦ãÀ Ôãñ 31 ½ããÞãÃ, 2010 ‡ãŠãñ 
Á. 427.53 ‡ãŠÀãñü¡ Öãñ Øã¾ãã Öõ ¦ã©ãã ãä¶ãÌãÊã †¶ã¹ããè† ‡ãŠã ‚ã¶ãì¹ãã¦ã 12 ‚ãã£ããÀ ‚ãâ‡ãŠ 
ºã¤‡ãŠÀ ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò 1.21% Öãñ Øã¾ãã Öõ.

¹ãÆºãâ£ã¶ã ãäÌãÞããÀ ãäÌã½ãÍãÃ †Ìãâ ãäÌãÍÊãñÓã¥ã  MANAGEMENT DISCUSSION AND ANALYSIS

 (Á. ‡ãŠÀãñ¡ãò ½ãò) (Rs. in crores)

½ããÞãÃ March 2009 ½ããÞãÃ March 2010

Ôã‡ãŠÊã ‚ããäØãÆ½ã Gross Advances 29185.36 35721.41

Ôã‡ãŠÊã †¶ã¹ããè† Gross NPAs 620.77 641.99

Ôã‡ãŠÊã ‚ããäØãÆ½ããò ½ãò Ôã‡ãŠÊã †¶ã¹ããè† Gross NPA to Gross Advance 2.13 % 1.80 %

ãä¶ãÌãÊã ‚ããäØãÆ½ã Net Advances 28877.96 35462.44

ãä¶ãÌãÊã †¶ã¹ããè† Net NPAs 313.38 427.53

ãä¶ãÌãÊã ‚ããäØãÆ½ããò ½ãò ãä¶ãÌãÊã †¶ã¹ããè† Net NPA to Net Advances 1.09% 1.21%

¹ãÆãÌã£ãã¶ã ‡ãŠÌãÀñ•ã ‚ã¶ãì¹ãã¦ã (ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ºã›á›ñŒãã¦ãñ ¼ããè Íãããä½ãÊã)
Provision Coverage ratio (including Prudential write off) 

84.59% 78.61%
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¶ã‡ãŠª ÌãÔãîÊããè 2008-09 ½ãò Á. 188.72 ‡ãŠãè ¦ãìÊã¶ãã ½ãò, ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Á.195.43 
‡ãŠÀãñ¡ ÀÖãè. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã „¸ã¾ã¶ã ¼ããè 2008-09 ½ãò Á.191.38 ‡ãŠÀãñ¡ ‡ãŠãè ¦ãìÊã¶ãã 
½ãò ‚ããä£ã‡ãŠ ‚ã©ããÃ¦ãá Á.228.42 ‡ãŠÀãñ¡ Öì†. 

¹ãÆºãâ£ã¶ã ãäÌãÞããÀ ãäÌã½ãÍãÃ †Ìãâ ãäÌãÍÊãñÓã¥ã  MANAGEMENT DISCUSSION AND ANALYSIS
The cash recovery during the year was at Rs.195.43 crores as against 

Rs.188.72 crores in 2008-09. Upgradations during the year were also 

higher at Rs 228.42 crores as against Rs.191.38 crores in 2008-09.

 (Á ‡ãŠÀãñ¡ãò ½ãò ) (Rs. in crores)

½ããÞãÃ March 2009 ½ããÞãÃ March 2010
¶ã† ãäÔÊã¹ãñ•ã  Fresh Slippages 675.71 629.93
¶ã‡ãŠª ÌãÔãîÊããè  Cash Recovery 188.72 195.43
„¸ã¾ã¶ã Upgradation 191.38 228.42
ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã¾ãñ Œãã¦ããò ½ãò ÌãÔãîÊããè Recovery in Write Off 100.24 125.54

19.2 ‚ãããäÔ¦ã Øãì¥ãÌã§ãã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† ¹ãÖÊã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, Ôã½ã¢ããõ¦ãã ãä¶ã¹ã›ãÀã ´ãÀã ÌãÔãîÊããè ¹ãÆ¾ããÔããò ‡ãŠãñ ºã¤ã¶ãñ ‡ãñŠ ãäÊã† Ôã¼ããè 
¹ãÆ½ãìŒã ‡ãòŠ³ãò ½ãò ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ¶ãããä½ã¦ã ‡ãŠÀ‡ãñŠ †¶ã¹ããè† ‡ãŠãè ÌãÔãîÊããè ¹ãÀ ãäÌãÍãñÓã 
£¾ãã¶ã ãäª¾ãã Øã¾ãã. ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã¾ãñ Œãã¦ããò ½ãò ÌãÔãîÊããè ‡ãñŠ ãäÊã† ãäÌãÍãñÓã ÌãÔãîÊããè 
‚ããä¼ã¾ãã¶ã ÞãÊãã¾ãñ Øã†. àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ‡ãñŠ †¶ã¹ããè† ÌãÔãîÊããè ‡ãŠàã ´ãÀã ãä¶ãÀâ¦ãÀ 
‚ãã£ããÀ ¹ãÀ †¶ã¹ããè† ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ½ãò ÖìƒÃ ¹ãÆØããä¦ã ‡ãŠãè Ôã½ããèàãã ‡ãŠãè ØãƒÃ. œãñ›ñ †¶ã¹ããè† 
„£ããÀ‡ãŠ¦ããÃ‚ããò ¹ãÀ ¼ããè £¾ãã¶ã ãäª¾ãã Øã¾ãã ¦ã©ãã ºãö‡ãŠ ¶ãñ (Á. 2.00 ÊããŒã ¦ã‡ãŠ ‡ãñŠ 
ºã‡ãŠã¾ãã ÌããÊãñ) œãñ›ñ „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãñŠ ãäÊã† ãäÌãÍãñÓã †‡ãŠºããÀØããè Ôã½ã¢ããõ¦ãã ãä¶ã¹ã›ã¶ã 
¾ããñ•ã¶ãã ‡ãŠãñ †‡ãŠ ÌãÓãÃ ‚ããõÀ ºãü¤ã‡ãŠÀ „Ôãñ ãäª¶ããâ‡ãŠ 31.3.2010 ¦ã‡ãŠ ÊããØãî ãä‡ãŠ¾ãã ©ãã.

Ôã¼ããè àãñ¨ããò ½ãò Á.10.00 ÊããŒã ¦ã‡ãŠ ‡ãñŠ œãñ›ñ ºã›á›ñ Œãã¦ãñ ãäÊãŒãñ Øã¾ãñ Œãã¦ããò ½ãò ÌãÔãîÊããè 
‡ãñŠ ãäÊã† ãäÌãÍãñÓã ÌãÔãîÊããè ‚ããä¼ã¾ãã¶ã ÞãÊãã¾ãñ Øã¾ãñ. ãä•ãÔã‡ãñŠ ¹ãŠÊãÔÌãÁ¹ã, ºãö‡ãŠ ¶ãñ ºã›á›ñ 
Œãã¦ããò ½ãò, 2008-09 ½ãò Á. 100.24 ‡ãŠÀãñ¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò, Á. 125.54 ‡ãŠÀãñ¡ ‡ãŠãè 
ÌãÔãîÊããè ‡ãŠãè. 

ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÌããä¼ã¸ã ‡ãñŠ³ãò ½ãñ 1589 ÌãÔãîÊããè ãäÍããäÌãÀãò ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã 
ãä•ãÔã½ãò 19379 „£ããÀ‡ãŠ¦ããÃ‚ããò ¶ãñ ¼ããØã ãäÊã¾ãã. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ƒ¶ã ÌãÔãîÊããè ãäÍããäÌãÀãò 
‡ãñŠ ½ãã£¾ã½ã Ôãñ Á. 20.66 ‡ãŠÀãñ¡ ‡ãñŠ 3503 †¶ã¹ããè† Œãã¦ããò ‡ãŠã ãä¶ã¹ã›ãÀã ãä‡ãŠ¾ãã Øã¾ãã 
†Ìãâ Á. 38.66 ‡ãŠÀãñü¡ ‡ãñŠ 1644 Œãã¦ããò ‡ãŠã „¶¶ã¾ã¶ã ãä‡ãŠ¾ãã Øã¾ãã.

½ããÞãÃ 2009-10 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãè †‡ãŠ ºããÀØããè Ôã½ã¢ããõ¦ãã ãä¶ã¹ã›ã¶ã 
¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã †‡ãŠºããÀØããè Ôã½ã¢ããõ¦ãã ãä¶ã¹ã›ã¶ã ‡ãñŠ ãäÊã† Á. 91.41 ‡ãŠÀãñ¡ ‡ãŠãè 
Ôã½ã¢ããõ¦ãã ÀããäÍã ‡ãñŠ ‡ãìŠÊã 4246 Œãã¦ããò ¹ãÀ ãäÌãÞããÀ ãä‡ãŠ¾ãã Øã¾ãã, ãä•ã¶ã½ãò Á. 83.31 
‡ãŠÀãñü¡ ‡ãŠãè ÌãÔãîÊããè ÖìƒÃ, •ãºããä‡ãŠ ½ããÞãÃ 2009 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 1614 
½ãã½ãÊããò ¹ãÀ ãäÌãÞããÀ ãä‡ãŠ¾ãã Øã¾ãã ©ãã ãä•ã¶ã½ãò Ôã½ã¢ããõ¦ãã ÀããäÍã Á.112.21 ‡ãŠÀãñ¡ ‡ãŠãè 
©ããè ‚ããõÀ „¶ã½ãò ¶ã‡ãŠª ÌãÔãîÊããè Á. 38.41 ‡ãŠÀãñ¡ ‡ãŠãè ÖìƒÃ ©ããè. 

20. ãäÌããä£ã‡ãŠ ÔãñÌãã†â / ÔãîÞã¶ãã ‚ããä£ã‡ãŠãÀ ‚ããä£ããä¶ã¾ã½ã

20.1 ºãö‡ãŠãò / ãäÌã§ããè¾ã ÔãâÔ©ãã‚ããò ‚ããõÀ ‚ãããäÔ¦ã ¹ãì¶ããä¶ãÃ½ããÃ¥ã ‡ãâŠ¹ããä¶ã¾ããò ‡ãŠãñ †¶ã¹ããè† 
‡ãŠã ãäÌã‰ãŠ¾ã

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã ãäª¶ããâ‡ãŠ 23.04.2003 ¦ã©ãã 13.07.2005 ‡ãŠãñ •ããÀãè 
ãä‡ãŠ† Øã† ãäªÍãããä¶ãªñÍããò ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò, ºãö‡ãŠ ¶ãñ ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã †‡ãŠ 
†¶ã¹ããè† Œãã¦ãã ½ãñÔãÔãÃ ¾ãîãä¶ã‡ãŠã¹ãÃ ƒâ¡Ô›Èãè•ã ãäÊããä½ã›ñ¡ ‡ãŠã ãäÌã‰ãŠ¾ã †‡ãŠ †‚ããÀÔããè ‡ãŠãñ 
Á. 12.06 ‡ãŠÀãñü¡ ½ãò ãä‡ãŠ¾ãã. ÌãÓãÃ 2005-06 ‡ãñŠ ªãõÀã¶ã ãäºã‰ãŠãè ãä‡ãŠ¾ãñ Øã¾ãñ ½ãñÔãÔãÃ 
Ô¹ãñ‡ã‹›È½ã ¹ããùÌãÀ •ãñ¶ãÀñÍã¶ã ãäÊããä½ã›ñ¡ ‡ãŠãè ªãñ œ½ããÖãè ‚ããÔ©ããäØã¦ã ¼ãìØã¦ãã¶ã ØããÀâ›ãè 
ãä‡ãŠÍ¦ãò †‚ããÀÔããè‚ããƒÃ†Êã ´ãÀã Á.8.29 ‡ãŠÀãñü¡ ½ãò ‚ããä£ãØãÆÖ¥ã ‡ãŠãè ØãƒÃ .

19.2 Initiatives on Improvement in Asset Quality 

Special attention was given to recovery in NPAs during the year 
by designating offi cers' at all major centres to augment recovery 
efforts through negotiated settlements. Special recovery drives 
were introduced for recovery in written off accounts. The 
progress in recovery made in reduction of NPAs was reviewed 
on a regular basis by NPA Recovery Cells at Regional Offi ces. 
Attention was also paid to the small NPA borrowers and the 
Bank had extended Special One Time Settlement scheme for 
Small Borrowers (outstanding up to Rs. 2 lacs) by another year 
i.e. up to 31st March, 2010.

Special recovery drives were also organized for recoveries in 
smaller written of accounts up to Rs.10.00 lacs in all Regions. As a 
result, the Bank was able to recover Rs.125.54 crores in the written 
off a/cs as against Rs.100.24 crores in 2008-09.

Bank conducted 1589 recovery camps in various Regions during 
the year which were attended by 19379 borrowers. A total of 3503 
accounts were settled for Rs.20.66 crores and 1644 accounts 
were upgraded for Rs.38.66 crores during the year through such 
recovery camps. 

A total of 4246 accounts with compromise amount of Rs.91.41 
crores were considered for OTS compromise under bank’s OTS 
scheme during the year ended March 2009-10 against which 
a cash recovery of Rs.83.31 crores was effected as against 
1614 accounts with compromise amount of Rs.112.21 crores 
with cash recovery of Rs. 38.41 crores effected during the year 
ended March 2009. 

20. Legal Services/ RTI Act

20.1 Sale of NPA amongst Banks / FIs and ARC

In Terms of the RBI Guidelines issued on 23.04.2003 and 

13.07.2005, the Bank has during 2009-10, sold one NPA A/c to an 

ARC for Rs. 12.06 crores and two half yearly Deferred Payment 

Guarantee Installments sold during 2005-06, were taken over by 

ARCIL with an aggregate amount of Rs. 8.29 crores.
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20.2 ÔãÀ¹ãŠãƒÔããè ‚ããä£ããä¶ã¾ã½ã, 2002 ‡ãñŠ ‚ã£ããè¶ã ÌãÔãîÊããè :

ãäÌã§ããè¾ã ‚ãããäÔ¦ã ¹ãÆãä¦ã¼ãîãä¦ã‡ãŠÀ¥ã ‚ããõÀ ¹ãì¶ãØãÃŸ¶ã †Ìãâ ¹ãÆãä¦ã¼ãîãä¦ã ãäÖ¦ã ¹ãÆÌã¦ãÃ¶ã, 2002 
(ÔãÀ¹ãŠã¾ãÔããè) ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã †¶ã ¹ããè † Œãã¦ããò ½ãò ÌãÔãîÊããè ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ 
Á. 311.03 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã ÌããÊãñ ¹ãã¨ã Œãã¦ããò ½ãò 1469 ¶ããñãä›Ôã •ããÀãè ãä‡ãŠ¾ãñ. ÌãÓãÃ 
2009-10 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ 2053 Œãã¦ããò (ƒ¶ã½ãò Ìãñ Œãã¦ãñ ¼ããè Íãããä½ãÊã Öö, ãä•ã¶ã½ãò 
¶ããñãä›Ôã ãä¹ãœÊãñ ÌãÓãÃ •ããÀãè ãä‡ãŠ¾ãñ Øã¾ãñ ©ãñ) ½ãò Á. 103.42 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã ÌãÔãîÊã 
‡ãŠÀ¶ãñ ½ãò Ôã¹ãŠÊã ÀÖã.

20.3 Êããñ‡ãŠ ‚ãªãÊã¦ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ÌãÔãîÊããè :

ãäÌããä£ã‡ãŠ ÔãñÌãã†â ¹ãÆããä£ã‡ãŠãÀãè ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ØããäŸ¦ã Êããñ‡ãŠ ‚ãªãÊã¦ã ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ ãäÌãÌããªãò ‡ãñŠ ÍããèÜãÆ Ôã½ãã£ãã¶ã ‚ããõÀ ‚ã¹ã¶ãñ Þãî‡ãŠ‡ãŠ¦ããÃ‚ããò Ôãñ ÌãÔãîÊããè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ 
‚ããä£ã‡ãŠ¦ã½ã Êããñ‡ãŠ ‚ãªãÊã¦ããò ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆ¾ããÔã ‡ãŠÀ¦ãã Öõ ãä•ãÔã½ãò 
½ãì‡ãŠª½ãã ¹ãîÌãÃ †Ìãâ ½ãì‡ãŠª½ãã ‡ãñŠ ºããª ‚ã©ããÃ¦ãá Ìããª ªã¾ãÀ †Ìãâ ØãõÀ Ìããª ªã¾ãÀ Œãã¦ããò ‡ãŠãñ 
ãä¶ã¹ã›ã¶ã Öñ¦ãì ÀŒãã •ãã Ôã‡ãñŠ. ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ (ãä¹ãœÊãñ ÌãÓããô ½ãò ãä¶ã¹ã›ã† 
Øã† ½ãã½ãÊãñ ¼ããè Íãããä½ãÊã) 2290 Œãã¦ããò ½ãò Á.2.87 ‡ãŠÀãñ¡ ÌãÔãîÊã ãä‡ãŠ†. 

20.4 ¨ãÉ¥ã ÌãÔãîÊããè ‚ããä£ã‡ãŠÀ¥ã / ãäÔããäÌãÊã ¶¾ãã¾ããÊã¾ã ½ãò ªã¾ãÀ Ìããªãò ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ ÌãÔãîÊããè :

31.03.2010 ‡ãŠãñ Ö½ããÀñ ºãö‡ãŠ ½ãò Á. 1273.77 ‡ãŠÀãñ¡ ‡ãŠãè ÀããäÍã ‡ãñŠ 2527 ªãÌãã 
ªã¾ãÀ Œãã¦ãñ ãäÌããä¼ã¸ã ¨ãÉ¥ã ÌãÔãîÊããè ‚ããä£ã‡ãŠÀ¥ããò/ ãäÔããäÌãÊã ¶¾ãã¾ããÊã¾ããò ½ãò Êãâãäºã¦ã Öö 
¦ã©ãã Á. 868.03 ‡ãŠÀãñ¡ ÀããäÍã ‡ãñŠ 1925 ãä¡‰ãŠãè‡ãðŠ¦ã Œãã¦ãñ ãäÌããä¼ã¸ã ¨ãÉ¥ã ÌãÔãîÊããè 
‚ããä£ã‡ãŠÀ¥ããò/ ãäÔããäÌãÊã ¶¾ãã¾ããÊã¾ããò ½ãò Êãâãäºã¦ã Öö. ºãö‡ãŠ ¶ãñ „¹ã¾ãìÃ§ãŠ ªãÌãã ªã¾ãÀ †Ìãâ 
ãä¡‰ãŠãè‡ãðŠ¦ã Œãã¦ããò ½ãò ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Á.75.78 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã ÌãÔãîÊã ‡ãŠãè.

20.5 ‚ããõ²ããñãäØã‡ãŠ ‚ããõÀ ãäÌã§ããè¾ã ¹ãì¶ããä¶ãÃ½ããÃ¥ã ºããñ¡Ã ½ãã½ãÊãñ (ºããè‚ããƒÃ†¹ãŠ‚ããÀ)

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ‚ã¶ãì½ããñãäª¦ã ÌãÔãîÊããè ¶ããèãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ, ºããè‚ããƒÃ†¹ãŠ‚ããÀ ½ãã½ãÊããò 
‡ãŠã Ôã½ã¶Ìã¾ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¶ãƒÃ ãäªÊÊããè ‡ãŠã¾ããÃÊã¾ã ½ãò †‡ãŠ ¶ããñ¡Êã ‚ããä£ã‡ãŠãÀãè ‡ãŠãè 
¹ãÖÞãã¶ã ‡ãŠãè ØãƒÃ Öõ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, Ôã½ã¢ããõ¦ãñ, ºããè‚ããƒÃ†¹ãŠ‚ããÀ ´ãÀã Ôãâª¼ãÃ ãä‡ãŠ† 
•ãã¶ãñ/ ‡ãŠ½ããè Ôãñ Œãã¦ããò ‡ãñŠ ºãâª Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã 29 ½ãã½ãÊããò ‡ãŠãñ Ö›ã ãäª¾ãã Øã¾ãã Öõ. 
ºãö‡ãŠ ¶ãñ Á. 10.93 ‡ãŠÀãñü¡ ‡ãŠãè À‡ãŠ½ã ÌãÔãîÊã ‡ãŠãè. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Á.68.12 ‡ãŠÀãñ¡ 
‡ãŠãè ÀããäÍã ‡ãñŠ 5 ¶ã† ½ãã½ãÊãñ / Ôãâª¼ãÃ •ããñ¡ñ Øã† . ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ºããè‚ããƒÃ†¹ãŠ‚ããÀ / 
††‚ããƒÃ†¹ãŠ‚ããÀ ‡ãñŠ Ôã½ãàã Á. 353.72 ‡ãŠÀãñü¡ ‡ãñŠ 31 ½ãã½ãÊãñ Êãâãäºã¦ã Öö.

20.6 ÔãîÞã¶ãã ‡ãñŠ ‚ããä£ã‡ãŠãÀ ‡ãŠã ‚ããä£ããä¶ã¾ã½ã 

ÔãîÞã¶ãã ‡ãñŠ ‚ããä£ã‡ãŠãÀ ‡ãŠã ‚ããä£ããä¶ã¾ã½ã 2005 ‡ãñŠ ¦ãÖ¦ã ¼ããÀ¦ã ‡ãñŠ ¶ããØããäÀ‡ãŠãò Ôãñ 
¹ãÆã¹¦ã ãä¶ãÌãñª¶ããò ¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¶ãñ Öñ¦ãì ºãö‡ãŠ ¶ãñ Àã•¾ã Êããñ‡ãŠ ÔãîÞã¶ãã ‚ããä£ã‡ãŠãÀãè †Ìãâ 
‡ãñŠ³ãè¾ã Êããñ‡ãŠ ÔãîÞã¶ãã ‚ããä£ã‡ãŠãÀãè ‡ãŠãñ ¶ãããä½ã¦ã ãä‡ãŠ¾ãã Öõ. ºãö‡ãŠ ¶ãñ Àã•¾ã Êããñ‡ãŠ ÔãîÞã¶ãã 
‚ããä£ã‡ãŠãÀãè / ‡ãòŠ³ãè¾ã Êããñ‡ãŠ ÔãîÞã¶ãã ‚ããä£ã‡ãŠãÀãè ‡ãñŠ ãä¶ã¥ãÃ¾ããò ‡ãñŠ ãäŒãÊãã¹ãŠ ‚ã¹ããèÊããò ‡ãñŠ 
ãä¶ã¹ã›ã¶ã ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠãñ ‚ã¹ããèÊã ¹ãÆããä£ã‡ãŠãÀãè ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì§ãŠ 
ãä‡ãŠ¾ãã Öõ.

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãñ ÔãîÞã¶ãã ‚ããä£ã‡ãŠãÀ ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ¦ãÖ¦ã 567 ‚ããÌãñª¶ã 
¹ãÆã¹¦ã Öì† ¦ã©ãã ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ 555 ‚ããÌãñª¶ããò (ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ 17 ‚ããÌãñª¶ã 
¼ããè Íãããä½ãÊã) ‡ãŠã ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ãã Øã¾ãã. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ã¹ããèÊã ¹ãÆããä£ã‡ãŠãÀãè ‡ãŠãñ 132 
‚ã¹ããèÊã ¹ãÆã¹¦ã ÖìƒÃ ãä•ã¶ã½ãò Ôãñ ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ 130 ‚ã¹ããèÊããò (ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ 05 
‚ã¹ããèÊã ¼ããè Íãããä½ãÊã) ‡ãŠã ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ãã Øã¾ãã.

20.2 Recovery under SARFAESI Act, 2002

For expediting recovery in NPA accounts under the Securitisation 
and Reconstruction of Financial Assets and Enforcement of 
Security Interest Act, 2002 (SARFAESI) 1469 Notices were issued 
in the eligible accounts involving an amount of Rs. 311.03 crores. 
The Bank was successful in recovering an amount of Rs. 103.42 
crores in 2053 accounts (including those where notices were issued 
during previous years) during the year 2009-2010.

20.3 Recovery through Lok Adalats

For an early resolution of disputes and recoveries from its defaulters 
through Lok Adalats constituted under Legal Services Authorities 
Act. the Bank endeavours to arrange maximum Lok Adalats 
wherein both pre and post litigation i.e. suit fi led and non suit fi led 
accounts can be placed for settlement. The Bank has recovered 
Rs. 2.87 crores during 2009-10 (inclusive of recovery made in the 
cases settled during previous years), in 2290 accounts.

20.4 Recovery through Suits in the Debt Recovery Tribunal / 
Civil Courts

As of 31.03.2010, our Bank is having 2527 Suit Filed accounts 
in various DRT/Civil Courts involving an amount of Rs. 1273.77 
crores and 1925 Decreed accounts in various DRTs /Civil courts 
involving an amount Rs. 868.03 crores. During the year, the Bank 
had recovered Rs. 75.78 crores in the above suit fi led and Decreed 
accounts. 

20.5 BIFR Cases

In terms of Recovery Policy approved by the Board, a Nodal Offi cer 

stationed at New Delhi, has been identifi ed for co-coordinating the 

BIFR Cases. During the year, 29 cases were removed on account 

of closure of accounts due to compromised, rejection / abatement 

of reference by BIFR. The Bank has recovered a sum of Rs. 10.93 

crores. 5 new cases / references were added during the year 

involving an amount of Rs. 68.12 crores. At the end of year 31 cases 

involving Rs. 353.72 crores are pending before BIFR / AAIFR.

20.6 Right to Information Act 

Bank has designated State Public Information Offi cers & Central 

Public Information Offi cers for dealing with requests received from 

Citizen's of India under RTI Act, 2005. Bank has also designated 

the Executive Director as Appellate Authority to dispose the appeals 

received against the decision of SPIO/CPIO.

During the Year the Bank has received 567 requests under RTI 

Act, and disposed off 555 requests (inclusive 17 requests carried 

forward from previous year) as per the norms. The Appellate 

Authority has received 132 Appeal and disposed off 130 Appeals 

(inclusive 05 Appeals carried forward from previous year) as per 

norms during the year.
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21. ÔãÀ‡ãŠãÀãè ‡ãŠãÀãñºããÀ

ÔãÀ‡ãŠãÀ Ôãñ Ôãâºãâãä£ã¦ã Êãñ¶ãªñ¶ããò ‡ãŠãñ ‡ãŠÀ¶ãñ Öñ¦ãì 2005 Ôãñ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ½ãò 
ÔãÀ‡ãŠãÀãè ‡ãŠãÀãñºããÀ ãäÌã¼ããØã ‡ãŠã¾ãÃÀ¦ã Öõ. Ö½ããÀã ºãö‡ãŠ ‚ã¹ã¶ããè 794 ÍããŒãã‚ããò ‡ãñŠ 
½ãã£¾ã½ã Ôãñ ‡ãòŠ³ ÔãÀ‡ãŠãÀ ‡ãñŠ ¹ãòÍã¶ã ¼ããñØããè ‚ã©ããÃ¦ãá Ààãã, ‡ãòŠ³ãè¾ã ãäÔããäÌãÊã, ÀñÊÌãñ 
¦ã©ãã ªîÀÔãâÞããÀ, Àã•¾ã Àã•ã¶ããèãä¦ã‡ãŠ ¹ãòÍã¶ã¼ããñØããè ¦ã©ãã ½ãÖãÀãÓ›È, Øãì•ãÀã¦ã †Ìãâ 
œ§ããèÔãØã¤ Àã•¾ããò ½ãò Àã•¾ã ÔãÀ‡ãŠãÀ ¹ãòÍã¶ã¼ããñãäØã¾ããò ‡ãñŠ ãäÊã† ÔãÀ‡ãŠãÀ ‡ãŠãè ¦ãÀ¹ãŠ 
Ôãñ †•ãò› ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ¦ãã Öõ. ºãö‡ãŠ ‡ãòŠ³ ÔãÀ‡ãŠãÀ ‡ãñŠ ãäÊã† ¹ãÆ¦¾ãàã †Ìãâ 
‚ã¹ãÆ¦¾ãàã ‡ãŠÀ, „¦¹ããªÍãìÊ‡ãŠ †Ìãâ ÔãñÌãã ‡ãŠÀ ¦ã©ãã ½ãÖãÀãÓ›È Àã•¾ã ‡ãñŠ ãäÊã† ãäºã‰ãŠãè 
‡ãŠÀ †Ìãâ ½ãîÊ¾ã Ìããä£ãÃ¦ã ‡ãŠÀ ÌãÔãîÊã ‡ãŠÀ¦ãã Öõ. ƒÔã‡ãñŠ ‚ãÊããÌãã, ºãö‡ãŠ, ¡ã‡ãŠ †Ìãâ ¦ããÀ 
ãäÌã¼ããØã, ãäÌããä£ã‡ãŠ ½ãã½ãÊãñ ½ãâ¨ããÊã¾ã †Ìãâ ‚ã¶¾ã ½ãâ¨ããÊã¾ããò ‡ãñŠ Œãã¦ããò ‡ãñŠ ÀŒãÀŒããÌã 
‡ãñŠ ãäÊã† ¶ãããä½ã¦ã Öõ. ºãö‡ãŠ ¶ãñ Àã•ãÔÌã ãäÌã¼ããØã ‡ãŠãè ‚ããñÀ Ôãñ ¹ãÆÊãñŒããò ¹ãÀ Ô›ãâ¹ã ÍãìÊ‡ãŠ 
¹ãÆòŠãä‡ãâŠØã ‡ãŠã¾ãÃ ¼ããè ‚ã¹ã¶ãñ Öã©ã ½ãò ãäÊã¾ãã Öõ. ÌãÖ ‡ãòŠ³ãè¾ã / Àã•¾ã Àã•ã‡ãŠãñÓããè¾ã 
¹ããäÀÞããÊã¶ã ¼ããè ‡ãŠÀ¦ãã Öõ. ‚ã²ã¦ã¶ã ¦ã‡ãŠ¶ããè‡ãŠãè ‡ãŠã ¹ãÆ¾ããñØã ‡ãŠÀ¦ãñ Öì† ºãö‡ãŠ ¶ãñ Ôã¼ããè 
Ôããè ºããè †Ôã ÍããŒãã‚ããò Ôãñ ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ ¹ãÆ¦¾ãàã ‡ãŠÀ, „¦¹ããª ÍãìÊ‡ãŠ †Ìãâ ÔãñÌãã 
‡ãŠÀ ‡ãŠã ƒÃ.¼ãìØã¦ãã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ÔãìãäÌã£ãã ¼ããè ¹ãÆªã¶ã ‡ãŠãè Öõ.

Êããñ‡ãŠ ¼ããäÌãÓ¾ã ãä¶ããä£ã ¾ããñ•ã¶ãã, 1968 ‡ãŠã ¹ããäÀÞããÊã¶ã 68 ‚ããä£ã‡ãðŠ¦ã ÍããŒãã‚ããò ‡ãñŠ 
½ãã£¾ã½ã Ôãñ ãä‡ãŠ¾ãã •ãã¦ãã Öõ. ¼ãã.ãäÀ. ºãö‡ãŠ ºããú¡ ¦ã©ãã ÌããäÀÓŸ ¶ããØããäÀ‡ãŠ ºãÞã¦ã ºããú¡ 36 
¶ãããä½ã¦ã ÍããŒãã‚ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ •ããÀãè ãä‡ãŠ¾ãñ •ãã¦ãñ Öö.

ºãö‡ãŠ ¶ãñ ãäÌã¦¦ã ÌãÓãÃ 2009-10 ½ãò Á. 07.46 ‡ãŠÀãñü¡ ‡ãŠã ¹ã¥¾ããÃÌã¦ãÃ ‡ãŠ½ããèÍã¶ã ‚ããä•ãÃ¦ã 
ãä‡ãŠ¾ãã •ãºããä‡ãŠ ãä¹ãœÊãñ ÌãÓãÃ ½ãò Á. 05.93 ‡ãŠÀãñü¡ ‚ããä•ãÃ¦ã ãä‡ãŠ¾ãã ©ãã, •ããñ ãä¹ãœÊãñ ÌãÓãÃ 
Ôãñ Á. 1.53 ‡ãŠÀãñü¡ ‚ããä£ã‡ãŠ ‚ã©ããÃ¦ã 25.8 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè Ìãðãä® ªÍããÃ¦ãã Öõ.

22. ºãö‡ãŠ ºããè½ãã

ºãö‡ãŠ ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãŠãè ãäÌã§ããè¾ã ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
¹ãÆãä¦ãºã® Öõ †Ìãâ ØãÆãÖ‡ãŠãò ‡ãŠãñ ½ãîÊ¾ã Ìãðãä® ¹ãÆªã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì ‚ã¶¾ã ¹ãàã „¦¹ããª ‚ã©ããÃ¦ãá 
ºããè½ãã †Ìãâ ½¾ãìÞãì‚ãÊã ¹ãâŠ¡ ‡ãñŠ ãäÌã¦ãÀ¥ã ‡ãŠã ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã ¼ããè ‡ãŠÀ ÀÖã Öõ. 

½¾ãìÞãì‚ãÊã ¹ãâŠ¡ „¦¹ããªãò ‡ãŠã ãäÌã¦ãÀ¥ã

ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè Þã¾ããä¶ã¦ã ÍããŒãã‚ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ½¾ãìÞãì‚ãÊã ¹ãâŠ¡ãò ‡ãñŠ ãäÌã¦ãÀ¥ã ‡ãñŠ ãäÊã† 
14 ¹ãÆ½ãìŒã ½¾ãìÞãì‚ãÊã ¹ãâŠ¡ãò ‡ãŠãè ‚ãããäÔ¦ã ¹ãÆºãâ£ã¶ã ‡ãâŠ¹ããä¶ã¾ããò († †½ã Ôããè) Ôãñ ¾ããñ•ã¶ããºã® 
ãäÌã¹ã¥ã¶ã ØãŸ•ããñü¡ ãä‡ãŠ¾ãã Öõ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ãä¶ã½¶ããäÊããäŒã¦ã ¦ããè¶ã † †½ã Ôããè 
Ôãñ ØãŸ•ããñ¡ ãä‡ãŠ¾ãã Öõ:

i. ¡ãè †Ôã ¹ããè ºÊãñ‡ãŠÀãù‡ãŠ ƒ¶ÌãñÔ›½ãò› ½ãñ¶ãñ•ãÔãÃ ãäÊããä½ã›ñ¡

ii. †¹ãŠ ‚ããƒÃ †Êã ¹ãâŠ¡ ½ãñ¶ãñ•ã½ãò› ¹ãÆã. ãäÊã. (ãä¹ãŠãä¡ãäÊã›ãè ½¾ãìÞãì‚ãÊã ¹ãâŠ¡)

iii. ãäÍã¶ãÔããè †Ôãñ› ½ãñ¶ãñ•ã½ãò› (ƒâãä¡¾ãã) ¹ãÆã. ãäÊã.

ºããè½ãã „¦¹ããªãò ‡ãŠã ãäÌã¦ãÀ¥ã

ºãö‡ãŠ ¶ãñ Ôã¼ããè ÍããŒãã‚ããò ½ãò ØãÆãÖ‡ãŠãò ‡ãŠãñ Ôã¼ããè ºããè½ãã „¦¹ããª „¹ãÊãº£ã ‡ãŠÀã¶ãñ Öñ¦ãì 
¼ããÀ¦ããè¾ã •ããèÌã¶ã ºããè½ãã ãä¶ãØã½ã †Ìãâ ãäª ‚ããñãäÀ¾ãâ›Êã ƒâ¶ÔãìÀòÔã ‡ãâŠ¹ã¶ããè ãäÊããä½ã›ñ¡ ‡ãñŠ Ôãã©ã 
‰ãŠ½ãÍã: „¶ã‡ãñŠ •ããèÌã¶ã ºããè½ãã „¦¹ããª †Ìãâ Ôãã½ãã¶¾ã ºããè½ãã „¦¹ããªãò ‡ãñŠ ãäÌã¦ãÀ¥ã ‡ãñŠ ãäÊã† 
‡ãŠãÀãñºããÀãè ØãŸ•ããñü¡ Ì¾ãÌãÔ©ãã ‡ãŠãè Öõ.

ºãö‡ãŠ ‡ãŠãè ÍããŒãã‚ããò ½ãò Öãè ãä¶ã¾ããÃ¦ã‡ãŠãò ‡ãŠãñ ãäÌããä¼ã¸ã ãä¶ã¾ããÃ¦ã ºããè½ãã ¹ããùãäÊããäÔã¾ããâ „¹ãÊãº£ã 
‡ãŠÀã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ãä¶ã¾ããÃ¦ã ÔããŒã ØããÀâ›ãè ãä¶ãØã½ã (ƒÃÔããè•ããèÔããè) ‡ãñŠ Ôãã©ã ØãŸºãâ£ã¶ã 
ãä‡ãŠ¾ãã Öõ. 
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21. Government Business

The Government Business Department is functional at Head 
Offi ce since 2005 for dealing exclusively in Government related 
Transactions. Our Bank acts as agent on behalf of the Central 
Government for payment of Pension through 794 branches to 
the Central Government pensioners, viz., Defence, Central Civil, 
Railways and also Telecommunications, State Political Pensioners 
and Pension to the State Government pensioners in the States 
of Maharashtra, Gujarat and Chhattisgarh. The Bank collects 
Direct and Indirect Taxes, Excise and Service Tax for the Central 
Government and Sales Tax and VAT for the State of Maharashtra. 
Besides the Bank is designated for maintaining the Accounts of 
Post and Telegraph Department, Ministry of Legal Affairs and other 
Ministries. On behalf of the Revenue Department Franking of stamp 
duty on Documents is also undertaken. It also carries out Central 
/ State Treasury Operations. By using the latest Techonology, 
the Bank has enabled its customers to make E-payment of Direct 
Taxes, Excise and Service Tax from all CBS Branches.

Public Provident Fund Scheme, 1968 is operated through 88 
Authorised branches. RBI Bonds and Senior Citizens Savings 
Bonds are issued through 36 designated branches. 

The Bank has earned a Turn over Commission of Rs. 7.46 crores 
in the F.Y 2009-2010 as against Rs. 5.93 crores earned in the 
previous year, registering a growth of Rs. 1.53 crores in absolute 
terms and achieving 25.8% growth over the previous year. 

22. Bancassurance 

The Bank is committed to providing a wide range of fi nancial 
services to its customers and has taken up the activity of distribution 
of third party products viz. Insurance and Mutual Funds to provide 
value addition to the customers. 

Distribution of Mutual Fund products

The Bank has strategic marketing alliance with Asset Management 
companies of 14 major Mutual Funds for distribution of their 
mutual fund products through the selected branches. During the 
year the Bank has entered into Tie-up with the following three 
AMC’s

i. DSP BlackRock Investment Managers Limited.

ii. FIL Fund Management Pvt. Ltd. [Fidelity Mutual Fund]

iii. Shinsei Asset Management (India) Pvt. Ltd.

Distribution of insurance products

The Bank has existing Bancassurance tie ups with the Life 

Insurance Corporation of India and The Oriental Insurance 

Company Ltd. for distribution of their life insurance products and 

general insurance products respectively to make available the 

entire range of insurance products to the customers at all branches. 

The Bank has also tied up with the Export Credit Guarantee 

Corporation [ECGC] to provide their various insurance policies to 

exporters at the Bank’s branches itself.



37Annual Report 2009 - 2010

‚ã¶¾ã ¹ãàã ‡ãñŠ „¦¹ããªãò ‡ãŠãè ãäºã‰ãŠãè Ôãñ ºãö‡ãŠ ‡ãñŠ º¾ãã•ãñ¦ãÀ ‚ãã¾ã ½ãò Ìãðãä® Öãñ¦ããè Öõ. ÌãÓãÃ 
2009-10 ½ãò ºããè½ãã †Ìãâ ½¾ãìÞãì‚ãÊã ¹ãâŠ¡ „¦¹ããªãò ‡ãŠãè ãäºã‰ãŠãè Ôãñ ‡ãìŠÊã ‚ãã¾ã Á.9.82 
‡ãŠÀãñ¡ ÀÖãè.

23. ãä¡¹ãããä•ã›Àãè ÔãÖ¼ãããäØã¦ãã ÔãñÌãã†â

ºãö‡ãŠ ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ ¹ãîâ•ããè ºãã•ããÀ ÍããŒãã ¦ã©ãã •ãìÖì ãäÌãÊãñ¹ããÊãó ÍããŒãã †Ìãâ ½ãìÊãìâ¡ 
¹ãîÌãÃ ÍããŒãã ½ãò ãäÔ©ã¦ã ªãñ ÌãÔãîÊããè ‡ãòŠ³ãò Ôãñ ãä¡¹ãããä•ã›Àãè ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ ÀÖã Öõ. ‚ãºã 
ºãö‡ãŠ ƒ¶ã ÔãñÌãã‚ããò ‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ÍããŒãã‚ããò Ôãñ ãäÌããä¼ã¸ã ‡ãòŠ³ãò ‡ãŠãñ ãäÌãÔ¦ãããäÀ¦ã ‡ãŠÀ¶ãñ 
‡ãŠãè ¾ããñ•ã¶ãã ºã¶ãã ÀÖã Öõ. 

24. ‚ãã¾ã ‚ããõÀ Ì¾ã¾ã

24.1 ‚ãã¾ã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã ‚ãã¾ã ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ Á.3877.62 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ 
‡ãŠãè ¦ãìÊã¶ãã ½ãò Á.721.37 ‡ãŠÀãñ¡ (18.60%) ºãü¤‡ãŠÀ Á.4598.99 ‡ãŠÀãñü¡ Öãñ ØãƒÃ.

ºãö‡ãŠ ‡ãŠãè º¾ãã•ãØã¦ã ‚ãã¾ã 16.33% ‡ãŠãè Ìãðãä® ‡ãñŠ Ôãã©ã Á.4010.36 ‡ãŠÀãñ¡ ÀÖãè 
•ãºããä‡ãŠ ‚ã¶¾ã ‚ãã¾ã 36.85% ºã¤‡ãŠÀ Á.430.12 ‡ãŠÀãñ¡ Ôãñ Á.588.63 ‡ãŠÀãñ¡ 
Öãñ ØãƒÃ.

ãä¶ãØããä½ã¦ã àãñ¨ã ‡ãŠãè ‚ããñÀ Ôãñ ½ãîÊã „£ããÀ ªÀ ¾ãã „ÔãÔãñ ãä¶ã½¶ã ªÀ ¹ãÀ ¨ãÉ¥ã ¹ãÆªã¶ã 
‡ãŠÀ¶ãñ Öñ¦ãì ªºããÌã ‡ãñŠ ºããÌã•ãîª ‚ããäØãÆ½ããò Ôãñ ¹ãÆã¹¦ã ‚ãã¾ã ½ãò 17.28% ‡ãŠãè Ìãðãä® ÖìƒÃ. 
ºãö‡ãŠ ´ãÀã „ÞÞã ‚ãã¾ã ÌããÊãñ ¨ãÉ¥ããò ¦ã©ãã ÊãÜãì ¦ã©ãã ½ã£¾ã½ã „²ã½ã †Ìãâ ãäÀ›ñÊã ¦ã©ãã ‡ãðŠãäÓã 
‚ãããäª ¹ãÀ £¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ¶ãñ ÌããÊããè À¥ã¶ããèãä¦ã ‚ã¹ã¶ãã† •ãã¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ‚ããõÀ ºã¡ñ 
‡ãŠãù¹ããóÀñ› ¨ãÉ¥ããò ‡ãñŠ ¹ãì¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‡ãŠãÀ¥ã ¾ãÖ Ôãâ¼ãÌã Öãñ Ôã‡ãŠã. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 
ãäÌã¹ãÀãè¦ã ºãã•ããÀ ãäÔ©ããä¦ã¾ããò ‡ãñŠ ºããÌã•ãîª ãä¶ãÌãñÍããò Ôãñ ¹ãÆã¹¦ã º¾ãã•ã ‚ãã¾ã ½ãò 15.91% 
‡ãŠãè Ìãðãä® ÖìƒÃ.

º¾ãã•ãñ¦ãÀ ‚ãã¾ã ‡ãŠãè Ìãðãä® Á.158.51 ‡ãŠÀãñ¡ (36.85%) ÀÖãè ãä•ãÔãÔãñ ÌãÖ ½ããÞãÃ 
09 ‡ãñŠ Á.430.12 ‡ãŠÀãñ¡ Ôãñ ºãü¤‡ãŠÀ ½ããÞãÃ 2010 ½ãò Á.588.63. ‡ãŠÀãñü¡ Öãñ ØãƒÃ.

24.2 Ì¾ã¾ã

ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãìŠÊã Ì¾ã¾ã ½ãò 19.27% ‡ãŠãè Ìãðãä® ÖìƒÃ. 
ƒÔã‡ãŠã ½ãìŒ¾ã ‡ãŠãÀ¥ã •ã½ãã‚ããò ‡ãŠãè ÊããØã¦ã ½ãò Ìãðãä® ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã º¾ãã•ã Ì¾ã¾ã ½ãò 
22.12% Ìãðãä® Öõ. ¹ããäÀÞããÊã¶ãØã¦ã Ì¾ã¾ã ½ãò 10.40% ‡ãŠãè Ìãðãä® ÖìƒÃ. ƒÔã½ãò ¼ãã.ºãö.
Ôãâ. ‡ãñŠ Ôãã©ã Ìãã¦ããÃÊãã¹ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ôãâ¼ãããäÌã¦ã „²ããñØã Ô¦ãÀãè¾ã Ìãñ¦ã¶ã ÔãâÍããñ£ã¶ã ‡ãñŠ ãäÊã† 
Á.70 ‡ãŠÀãñ¡ ‡ãŠã ¦ãª©ãÃ ¹ãÆãÌã£ãã¶ã ¼ããè Íãããä½ãÊã Öõ.

24.3 Êãã¼ã¹ãÆª¦ãã ãäÌãÍÊãñÓã¥ã

Øã¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãè ãä¶ãÌãÊã º¾ãã•ãØã¦ã ‚ãã¾ã Á.1064.43 ‡ãŠÀãñ¡ ‡ãŠãè ¦ãìÊã¶ãã 
½ãò Á.1100.03 ‡ãŠÀãñ¡ Öãñ ØãƒÃ ‚ã©ããÃ¦ãá ƒÔã½ãò 3.34% ‡ãŠãè Ìãðãä® ÖìƒÃ. 

‚ã¶¾ã ‚ãã¾ã 2008-09 ‡ãñŠ Á.430.12 ‡ãŠÀãñ¡ Ôãñ ºã¤‡ãŠÀ 2009-10 ½ãò Á.588.63. 
‡ãŠÀãñ¡ Öãñ ØãƒÃ •ããñãä‡ãŠ 158.51 ‡ãŠÀãñ¡ ‡ãŠãè Ìãðãä® ªÍããÃ¦ããè Öõ. 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ºã›á›ñ Œãã¦ãñ ãäÊãŒãñ Øã† ‚ããäØãÆ½ããò ½ãò ÌãÔãîãäÊã¾ããò ¹ãÀ •ããñÀ ªñ¶ãã 
•ããÀãè ÀŒãã ãä•ãÔã‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ƒÔã½ãò Á.125.54 ‡ãŠÀãñ¡ ‡ãŠãè ÌãÔãîÊããè ÖìƒÃ. ãä¹ãœÊãñ 
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ƒ¶ã ‚ããäØãÆ½ããò ½ãò ÌãÔãîÊããè Á.100.24. ‡ãŠÀãñ¡ ©ããè. 

¹ãÆºãâ£ã¶ã ãäÌãÞããÀ ãäÌã½ãÍãÃ †Ìãâ ãäÌãÍÊãñÓã¥ã  MANAGEMENT DISCUSSION AND ANALYSIS
The sale of third party products also enables the Bank to boost its 

non-interest income. The total income from sale of insurance and 

mutual fund products in the year 2009-10 was Rs.9.82 crores.

23. Depository Participant Services

The Bank has been providing Depository Services to its customers 

from Capital Market Branch and two collection centers at Juhu Vile 

Parle Branch and Mulund East Branch. Bank now plans to extend 

this services to various centres from identifi ed Branches.

24. Income and Expenses 

24.1 Income

Total income of the Bank for the year has increased by Rs. 721.37 
crores. (18.60%) and stood at Rs. 4598.99 crores as compared to 
an Income of Rs. 3877.62 crores earned during the previous year. 

Interest income of the Bank has increased by 16.33% to record 
a level of Rs. 4010.36 crores while other income increased by 
36.85% from Rs. 430.12 crores to Rs. 588.63 crores.

Growth in interest income of the Bank was achieved mainly due to an 
increase in the interest income from advances i.e. by 17.28%, despite 
continued pressure for lending at sub-PLR rates from corporate 
sector. The achievement could be attributed to the strategies adopted 
by the Bank by concentrating on high yielding credit viz. SME, Retail 
& Agriculture, etc. and re-pricing of bulk corporate loans. Interest 
income from investments showed an increase of 15.91% during the 
year inspite of adverse market conditions.

Non-Interest Income has increased by Rs. 158.51 crores (36.85%) 
from Rs. 430.12 crores as of March 09 to Rs. 588.63 crores as of 
March 2010.

24.2 Expenses

Total expenses has registered an increase of 19.27% over the 
previous year. This was mainly on account of increase of 22.12% 
in interest expenses due to increase in cost of deposits. Operating 
expenses showed an increase of 10.40%. This includes adhoc 
provision of Rs. 70.00 crores on account of anticipated industry 
level wage revision under negotiation with IBA. 

24.3 Profi tability Analysis

Bank’s net interest income (NII) has increased substantially 

by 3.34% and stood at Rs. 1100.03 crores as compared to Rs. 

1064.43 crores posted during the previous year.

Other Income increased from Rs. 430.12 crores of 2008-09 to 

Rs. 588.63 crores of 2009-10 showing an increase of Rs. 158.51 crores.

The Bank has continued to give thrust on recoveries in written off 

advances during the year, which resulted in recovery of Rs. 125.54 

crores under this segment. During the previous year, the recovery 

under this segment was Rs. 100.24 crores.
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24.4  ¹ããäÀÞããÊã¶ãØã¦ã Êãã¼ã

ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã ãä‡ãŠ† Øã† Á.726.36 ‡ãŠÀãñ¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ºãö‡ãŠ ‡ãñŠ 
ƒÔã ÌãÓãÃ ‡ãŠã ¹ããäÀÞããÊã¶ãØã¦ã Êãã¼ã 15.72% ºã¤‡ãŠÀ Á.840.58. ‡ãŠÀãñ¡ Öãñ Øã¾ãã. 
¾ãÖ Êãã¼ã Ìãðãä® ¼ããÀ¦ããè¾ã ºãö‡ãŠ ÔãâÜã ‡ãñŠ Ôãã©ã Ìãã¦ããÃÊãã¹ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ôãâ¼ãããäÌã¦ã „²ããñØã 
Ô¦ãÀ Ìãñ¦ã¶ã ÔãâÍããñ£ã¶ã ‡ãñŠ ‡ãŠãÀ¥ã Á.70 ‡ãŠÀãñ¡ ‡ãñŠ ¦ãª©ãÃ ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãñ •ãã¶ãñ ‡ãñŠ 
ºããª Öì‚ãã Öõ.

24.5 ãä¶ãÌãÊã Êãã¼ã

º¾ãã•ã ÊããØã¦ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ¹ãÀ ºãö‡ãŠ ‡ãŠã £¾ãã¶ã ‡ãòŠãä³¦ã Öãñ¶ãñ ‡ãñŠ Ôãã©ã, ºã›á›ñ Œãã¦ãñ 
¡ãÊãñ Øã† Œãã¦ããò ½ãò ÌãÔãîÊããè ¹ãÀ ‚ã¦¾ããä£ã‡ãŠ ºãÊã ¦ã©ãã „ÞÞã ¹ãÆãä¦ã¹ãŠÊã ÌããÊãñ ‚ããäØãÆ½ããò ‡ãñŠ 
‚ãÌãÔãÀãò ¹ãÀ £¾ãã¶ã ªñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ºãö‡ãŠ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ãÌãÊã Êãã¼ã ½ãò 20.96% ‡ãŠãè 
Ìãðãä® ª•ãÃ ‡ãŠÀ¶ãñ ½ãò Ôã¹ãŠÊã ÀÖã. ºãö‡ãŠ ‡ãŠã ãä¶ãÌãÊã Êãã¼ã ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ Á.422.66 
‡ãŠÀãñ¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò Á.511.25 ‡ãŠÀãñ¡ Öì‚ãã.

‚ãã¾ã, Ì¾ã¾ã ¦ã©ãã ¹ãÆãÌã£ãã¶ããò †Ìãâ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã‚ããò ‡ãŠãè ãä¹ãœÊãñ ÌãÓãÃ Ôãñ ¦ãìÊã¶ãã¦½ã‡ãŠ 
ãäÔ©ããä¦ã ¶ããèÞãñ ªãè ØãƒÃ Öõ:

¹ãÆºãâ£ã¶ã ãäÌãÞããÀ ãäÌã½ãÍãÃ †Ìãâ ãäÌãÍÊãñÓã¥ã  MANAGEMENT DISCUSSION AND ANALYSIS
24.4 Operating Profi t

Operating profit of the Bank has registered an increase 

of 15.72% and stood at Rs. 840.58 crores. as compared to 

Rs. 726.36 crores posted during the previous year. This growth 

is after providing for adhoc provision of Rs. 70.00 crores on 

account of anticipated industry level wage revision under 

negotiation with IBA. 

24.5 Net Profi t

With the Bank’s focus on containing interest costs, looking for 

opportunities of high yielding advances and a major thrust on 

recovery in written off accounts, the Bank has successful in posting 

20.96% rise in Net Profi t during the year. The Net Profi t of the Bank 

stood at Rs. 511.25 crores. as against Rs. 422.66 crores posted 

during the previous year.

A comparison of income, expenses and provisions & contingencies 

with the previous year is given hereunder: 

 (Á. ‡ãŠÀãñ¡ ½ãò Rs. in crores) 

ãäÌãÌãÀ¥ã Particulars ãäÌã.Ìã.FY08-09 ãäÌã.Ìã.FY09-10
º¾ãã•ã ‚ãã¾ã Interest Income 3447.50 4010.36
ØãõÀ º¾ãã•ã ‚ãã¾ã Non-Interest Income 430.12 588.63
‡ãìŠÊã ‚ãã¾ã Total Income 3877.62 4598.99
º¾ãã•ã Ì¾ã¾ã Interest Expenses 2383.07 2910.33
¹ããäÀÞããÊã¶ãØã¦ã Ì¾ã¾ã  Operating Expenses 768.19 848.08
‡ãìŠÊã Ì¾ã¾ã Total Expenses 3151.26 3758.41
¹ããäÀÞããÊã¶ãØã¦ã Êãã¼ã Operating Profit 726.36 840.58
¹ãÆãÌã£ãã¶ã †Ìãâ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â Provisions and Contingencies 303.70 329.33
ãä¶ãÌãÊã Êãã¼ã Net Profit 422.66 511.25

25. Marketing Initiatives

During the year 2009-10, a wide publicity was given to different 
products and schemes of our Bank through press, electronic and 
outdoor media. 

A major campaign was launched in the last quarter of 2009-10 with 
the tagline "Dena Hai to Bharosa Hai". Bank's Advertisements with 
the theme were shown on popular TV Channels & Radio Stations. 
In Print Media Bank's Advertisements appeared on the Front pages 
of the major publications. The same theme was extended to the 
Online Advertising and Outdoor Media. 

Bank's visibility was increased in Tier II & Tier III cities through 
advertising on Hoardings and Glowsigns in these cities besides 
maintaining the level in Tier I Cities.

The Bank has also utlised other innovative mediums such as 
Branding on Ezee Cabs, Painting the entire Local Train on the 
Western and Central lines in Mumbai. Branding on Railway tickets 
etc. These initiatives received high appreciation from all the corners 
and the Bank was able to extract good mileage in a very cost 
effective manner.

25. ãäÌã¹ã¥ã¶ã ¹ãÖÊã:

ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã ¹ãÆñÔã, ƒÊãñ‡ã‹›Èãùãä¶ã‡ãŠ †Ìãâ ‚ãã„›¡ãñÀ ½ããèãä¡¾ãã ‡ãñŠ 
½ãã£¾ã½ã Ôãñ Ö½ããÀñ ºãö‡ãŠ ‡ãñŠ ãäÌããä¼ã¸ã „¦¹ããªãò †Ìãâ ¾ããñ•ã¶ãã‚ããò ‡ãŠã Ì¾ãã¹ã‡ãŠ ¹ãÆÞããÀ 
ãä‡ãŠ¾ãã Øã¾ãã.

2009-10 ‡ãŠãè ‚ãâãä¦ã½ã ãä¦ã½ããÖãè ‡ãñŠ ªãõÀã¶ã "ªñ¶ãã Öõ ¦ããñ ¼ãÀãñÔãã Öõ" ¶ããÀñ ‡ãñŠ Ôãã©ã ºãü¡ã 
‚ããä¼ã¾ãã¶ã ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã. ƒÔã ãäÌãÓã¾ã ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãñŠ ãäÌã—ãã¹ã¶ã Êããñ‡ãŠãä¹ãÆ¾ã ›ãèÌããè 
Þãñ¶ãÊããò †Ìãâ Àñãä¡¾ããñ Ô›ñÍã¶ããò ¹ãÀ ãäªŒãã¾ãñ Øã¾ãñ. ãä¹ãÆâ› ½ããèãä¡¾ãã ½ãò ºãö‡ãŠ ‡ãñŠ ãäÌã—ãã¹ã¶ã 
¹ãÆ½ãìŒã ¹ãÆ‡ãŠãÍã¶ããò ‡ãñŠ ½ãìŒã ¹ãðÓŸ ¹ãÀ ¹ãÆ‡ãŠããäÍã¦ã ãä‡ãŠ¾ãñ Øã¾ãñ. ƒÔããè ãäÌãÓã¾ã ‡ãŠãñ ‚ããù¶ãÊããƒ¶ã 
ãäÌã—ãã¹ã¶ã †Ìãâ ‚ãã„›¡ãñÀ ½ããèãä¡¾ãã ½ãò ¼ããè ãäª¾ãã Øã¾ãã.

›ãè¾ãÀ I ÍãÖÀãò ½ãò ãäÌã—ãã¹ã¶ã Ô¦ãÀ ‡ãŠãñ ‡ãŠã¾ã½ã ÀŒã¶ãñ ‡ãñŠ ‚ãÊããÌãã, ›ãè¾ãÀ II †Ìãâ ›ãè¾ãÀ 
III ÍãÖÀãò ½ãò Öãñãä¡ÄØã †Ìãâ ØÊããñÔããƒ¶ã ¹ãÀ ãäÌã—ãã¹ã¶ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ºãö‡ãŠ ‡ãŠã ¹ãÆÞããÀ 
ãä‡ãŠ¾ãã Øã¾ãã.

ºãö‡ãŠ ¶ãñ ‚ã¶¾ã ¶ãÌããñ¶½ãñÓã ½ãã£¾ã½ããò •ãõÔãñ ãä‡ãŠ ƒÃ•ããè ‡ãñŠºããò ¹ãÀ ºãÆãâãä¡âØã, ½ãìâºãƒÃ ½ãò ¹ããäÍÞã½ã 
†Ìãâ Ôãò›ÈÊã Êããƒ¶ããò ¹ãÀ ¹ãîÀãè Êããñ‡ãŠÊã ›Èñ¶ã ¹ãÀ ¹ãòãä›âØã ‚ãããäª ‡ãŠã ¼ããè „¹ã¾ããñØã ãä‡ãŠ¾ãã. ÀñÊÌãñ 
ãä›‡ãŠ›ãò ‚ãããäª ¹ãÀ ºãÆãâãä¡âØã ãä‡ãŠ¾ãã Øã¾ãã. Ôã¼ããè àãñ¨ããò Ôãñ ƒ¶ã ¹ãÖÊãì‚ããò ‡ãŠãè ÔãÀãÖ¶ãã ‡ãŠãè 
ØãƒÃ ‚ããõÀ ºãö‡ãŠ ãä‡ãŠ¹ãŠã¾ã¦ããè ¦ãÀãè‡ãñŠ Ôãñ ºãñÖ¦ãÀãè¶ã Â¹ã ½ãò Êãã¼ãããä¶Ìã¦ã Öì‚ãã.
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¶ã¾ããè ÍããŒãã†â ŒãìÊã¶ãñ ‡ãñŠ ºããÀñ ½ãò ¼ããè Ôã½ããÞããÀ¹ã¨ã ãäÌã—ãã¹ã¶ã, Öãñãä¡ÄØã ¦ã©ãã ¹ãÞããê 
ãäÌã¦ãÀ¥ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Ì¾ãã¹ã‡ãŠ ¹ãÆÞããÀ ãä‡ãŠ¾ãã Øã¾ãã.

26. •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã

26.1 ºãö‡ãŠ ¶ãñ ÔãâÀÞã¶ããºã® •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÆ¥ããÊããè ‚ããõÀ ¹ãÆ¼ããÌããè ¤ãâÞãã Ô©ãããä¹ã¦ã 
ãä‡ãŠ¾ãã Öõ, ãä•ãÔã ¹ãÀ Ôã½ãñãä‡ãŠ¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãŠãè ãä¶ãªñÍã‡ãŠ Ôããä½ããä¦ã ́ ãÀã ãä¶ãØãÀã¶ããè 
ÀŒããè •ãã¦ããè Öõ. ‚ãããäÔ¦ã ªñ¾ã¦ãã (‚ããÊ‡ãŠãñ), ÔããŒã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã (Ôããè‚ããÀ†½ãÔããè) 
†Ìãâ ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã (‚ããñ‚ããÀ†½ãÔããè) ¹ãÀ ¹ãÆºãâ£ã¶ã Ô¦ãÀãè¾ã Ôããä½ããä¦ã¾ããâ 
‡ãòŠ³ãè‡ãðŠ¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÆ¥ããÊããè ‡ãñŠ ½ãìŒ¾ã ‚ãâØã Öö. ºãö‡ãŠ ¶ãñ ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã 
Üã›‡ãŠãò ¹ãÀ £¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ôã¼ããè ãä¶ã¾ãâ¨ã‡ãŠ ‡ãŠã¾ããÃÊã¾ããò ½ãò •ããñãäŒã½ã 
¹ãÆºãâ£ã‡ãŠãò ‡ãŠãè ¼ããè ¹ãÖÞãã¶ã ‡ãŠãè Öõ ‚ããõÀ „¶ã‡ãñŠ ãäÊã† ¹ãÆãäÍãàã¥ã ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠãè Öõ.

26.2 ºãö‡ãŠ ¶ãñ ºããÔãñÊã-II ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÂ¹ã †Ìãâ ¨ãÉ¥ã ‚ããõÀ ºãã•ããÀ •ããñãäŒã½ããò ‡ãŠãñ 
¹ãÆ¼ããÌã‡ãŠãÀãè ¦ãÀãè‡ãñŠ Ôãñ Ì¾ãÌããäÔ©ã¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ÒãäÓ› Ôãñ •ããñãäŒã½ã Ôãâºãâãä£ã¦ã ‚ã¹ã¶ããè 
¶ããèãä¦ã¾ããò ‡ãŠãñ ‚ããÍããñãä£ã¦ã ‚ããõÀ ‚ã²ã¦ã¶ã ãä‡ãŠ¾ãã Öõ. ºãö‡ãŠ ‡ãŠãè Ôã¼ããè Ôãâ‡ãŠ›‡ãŠãÊããè¶ã 
¹ãÆãä‰ãŠ¾ãã‚ããò Öñ¦ãì ‡ãŠãÀãñºããÀãè ãä¶ãÀâ¦ãÀ¦ãã ¾ããñ•ã¶ãã†â ºã¶ããƒÃ ØãƒÃ Öö. ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ‡ãŠãñÀ 
ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ããò ‡ãñŠ ãäÊã† ¹ããäÀÞããÊã¶ãØã¦ã ‚ãã¹ãªã ¹ãÆºãâ£ã¶ã ‡ãòŠ³ ¼ããè Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã 
Öõ ‚ããõÀ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã „Ôã‡ãŠã „¹ã¾ããñØã ¼ããè ãä‡ãŠ¾ãã Öõ. 

26.3 ºãö‡ãŠ ‡ãñŠ ãä½ã¡ ‚ããùãä¹ãŠÔã ‡ãŠãñ ½ã•ãºãî¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ ºãã•ããÀ •ããñãäŒã½ã ‡ãŠãè 
¹ãÆ¼ããÌããè ãä¶ãØãÀã¶ããè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ƒÔã‡ãñŠ ãä‰ãŠ¾ãã‡ãŠÊãã¹ã ‚ããä£ã‡ãŠ Ì¾ãã¹ã‡ãŠ ‚ãã£ããÀ ¹ãÀ 
ºã¶ãã† Øã† Öö. ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¶ã¾ãñ ‚ããâ¦ããäÀ‡ãŠ ÔããŒã Àñãä›âØã 
½ããù¡Êã ‡ãŠã ‚ã¶ãì½ããñª¶ã ãä‡ãŠ¾ãã Öõ ãä•ã¶ã‡ãŠãñ ‚ãØãÊãñ ãäÌã§ã ÌãÓãÃ Ôãñ ÊããØãî ãä‡ãŠ¾ãã •ãã†Øãã. 
„£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãñŠ ¨ãÉ¥ã ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠãè •ããâÞã ‡ãñŠ ãäÊã† †‡ãŠ ¹ãÆ¥ããÊããè ‚ããÀâ¼ã ‡ãŠãè ØãƒÃ 
‚ããõÀ ‚ãããäÔ¦ã Øãì¥ãÌã§ãã ¹ãÀ £¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ¶ãñ Öñ¦ãì ¨ãÉ¥ã ãä¶ãØãÀã¶ããè ¹ãÆ¥ããÊããè ‡ãŠãñ ‚ããõÀ 
‚ããä£ã‡ãŠ ÔãÀÊã Ìã ‡ãŠãÀØãÀ ºã¶ãã¾ãã Øã¾ãã Öõ.

26.4 ºãö‡ãŠ ‡ãñŠ †ñÔãñ ºãü¡ñ „£ããÀ‡ãŠ¦ããÃ‚ããò, ãä•ã¶ã‡ãŠãè Àñãä›âØã ¶ãÖãé ÖìƒÃ Öõ, ‡ãŠãè Àñãä›âØã ‡ãŠÀã¶ãñ 
½ãò „¶Öò ÔãìãäÌã£ãã ªñ¶ãñ ‡ãñŠ ãäÊã†, ºãö‡ãŠ ¶ãñ ªñÍã ‡ãŠãè ºãü¡ãè ºããÛã ÔããŒã Àñãä›âØã †•ãòãäÔã¾ããò 
(‡ãñŠ¾ãÀ, ãä‰ãŠãäÔãÊã, ãä¹ãŠÞã †Ìãâ ‚ããƒÃÔããè‚ããÀ†) ‡ãñŠ Ôãã©ã Ôã½ã¢ããõ¦ãã ‡ãŠÀãÀ ãä‡ãŠ¾ãã Öõ. ¾ãñ 
Ôã½ã¢ããõ¦ãñ „£ããÀ‡ãŠ¦ããÃ‚ããò ¹ãÀ ãäÌãÍãñÓã‡ãŠÀ ÊãÜãì ½ã£¾ã½ã „²ã½ã àãñ¨ã ÌããÊãñ „£ããÀ‡ãŠ¦ããÃ‚ããò 
¹ãÀ ÊãØã¶ãñÌããÊãñ Àñãä›âØã ÍãìÊ‡ãŠ ½ãò ãäÀ¾ãã¾ã¦ã ªñ¦ãñ Öö. ºãö‡ãŠ ¶ãñ ãä¶ã¾ãã½ã‡ãŠ ‡ãñŠ ãäªÍãã ãä¶ãªóÍããò 
‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ ‡ãŠãè Ôã½ãñãä‡ãŠ¦ã •ããñãäŒã½ã Â¹ãÀñŒãã ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆ¥ããÊããè ‡ãŠãñ 
•ããÀãè ÀŒãã Öõ ãä•ãÔãÔãñ Ôã½ããä¶Ìã¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãŠÀ¶ãñ ½ãò ÔãìãäÌã£ãã ÖãñØããè.

27. ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆºãâ£ã¶ã

27.1 ½ãã¶ãÌã ½ãîÊ¾ããò ‡ãŠã Ìã£ãÃ¶ã †Ìãâ ãäÌã‡ãŠãÔã

ªñ¶ãã ºãö‡ãŠ ½ãò ½ãã¶ãÌã ÔãâÔãã£ã¶ã ãäÌã‡ãŠãÔã ‡ãŠã ½ãìŒ¾ã ‡ãŠã¾ãÃ Öõ ãä‡ãŠ ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã ½ãò 
Ôãì£ããÀ ½ãò ÔãÖã¾ã¦ãã ‡ãŠÀ¶ãã •ããñ ¶ã ‡ãñŠÌãÊã ¹ããäÀÞããÊã¶ãØã¦ã ªàã¦ãã ‡ãñŠ ‡ãìŠœ ãäÌã§ããè¾ã 
ÔãîÞã‡ãŠãâ‡ãŠãò ´ãÀã ¶ãã¹ãã •ãã¦ãã Öõ, ºããäÊ‡ãŠ ¹ãÆª§ã ãäÌã§ããè¾ã ÔãñÌãã‚ããò ‡ãŠãè Øãì¥ãÌã§ãã ‡ãñŠ 
‚ã¶ãìÔããÀ ¼ããè ¶ãã¹ãã •ãã¦ãã Öõ. ºãö‡ãŠ ‡ãŠãè ¹ãÆãä¦ãÔ¹ã£ããÃ¦½ã‡ãŠ¦ãã ‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ ½ãò 
„Ôã‡ãñŠ ‡ãŠãä½ãÃ¾ããò ‡ãŠã ãä¶ã¹ãì¥ã¦ãã Ô¦ãÀ, Ì¾ãÌãÖãÀ †Ìãâ —ãã¶ã ½ãÖ¦Ìã¹ãî¥ãÃ ¼ãîãä½ã‡ãŠã ãä¶ã¼ãã¦ãñ Öö. 
ºãö‡ãŠ ‡ãŠãè ãäÞãâ¦ãã ‡ãŠã ¹ãÆ£ãã¶ã ãäÌãÓã¾ã ¾ãÖ Öõ ãä‡ãŠ ‡ãŠãÀãñºããÀ À¥ã¶ããèãä¦ã¾ããò ‡ãñŠ Ôãã©ã ½ãã¶ãÌã 
ÔãâÔãã£ã¶ã ¹ãÆºãâ£ã¶ã À¥ã¶ããèãä¦ã¾ããò ‡ãŠã Ôã½ãìãäÞã¦ã Ôã½ã¶Ìã¾ã Öãñ. ¾ãÖ ƒÔã ºãã¦ã ¹ãÀ •ããñÀ 
ªñ¦ããè Öõ ãä‡ãŠ ›ãè½ã ‡ãŠã¾ãÃ ‡ãŠãñ ãäÌã‡ãŠãäÔã¦ã ‡ãŠÀ¶ãã ¦ã©ãã ‚ã¹ã¶ããè ½ãã¶ãÌã ¹ãîâ•ããè ‡ãŠãè ªàã¦ãã ‡ãŠãñ 
Ôãì£ããÀ¶ãñ Öñ¦ãì ¹ãÆãä¦ãºã®¦ãã Ôãð•ã¶ã ‡ãŠÀ¶ãã. ªñ¶ãã ºãö‡ãŠ ¾ãÖ ½ãã¶ã¦ãã Öõ ãä‡ãŠ ¹ããäÀÞããÊã¶ãØã¦ã 
ãä¶ã¹ãì¥ã¦ãã ‡ãñŠ ‚ãÊããÌãã, ‡ãŠã„â›À ¹ãÀ ØãÆãÖ‡ãŠãò ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò †Ìãâ ‚ã¹ãñàãã‚ããò ‡ãŠãñ 

A wide publicity was also given to the opening of new branches, 

through News Paper Ads, Hoardings, and Leafl et distribution.

26. Risk Management

26.1 The Bank has put in place structured risk management 
systems and architecture that is overseen by a Committee of 
Directors on Integrated Risk Management. Management level 
Committees on Asset Liability (ALCO), Credit Risk Management 
(CRMC) and Operational Risk Management (ORMC) constitute the 
core level of focused risk management architecture. The Bank has 
also identifi ed Risk Managers at all controlling offi ces to focus on 
operational risk factors and arranged for their training.

26.2 The Bank revised and updated its risk related Policies in 
line with the Basel II norms, changes in operating environment 
and with a view to manage credit and market risks in an effective 
manner. Business Continuity Plans have been formulated for 
all critical processes of the Bank. The Bank has also set up and 
operationalised Disaster Recovery Centre for its Core Banking 
Operations and also made use of the same during the year.

26.3 Mid-Offi ce of the Bank was strengthened and its functions 

were made broad based further for an effective monitoring market 

risk. The Bank's Board has approved new Internal Credit Rating 

Models during the year, which are made effective from the next 

fi nancial year. A system of verifi cation of the credit rating of 

borrowers was also introduced and credit monitoring system was 

further streamlined for focused attention on improvement in asset 

quality.

26.4 The Bank has entered into Memorandum of Understandings 
with the four major external credit rating agencies of the country 
(CARE, CRISIL, FITCH & ICRA) for facilitating the Bank's large 
unrated borrowers to get themselves rated. These MOUs provide 
for concessions in rating fees to be charged to the Bank's borrowers, 
particularly for SME sector. The Bank continued with the system 
of comprehensive risk profi ling of the Bank in line with regulatory 
guidelines that will facilitate integrated risk management.

27. Human Resource Management

27.1 Adding and Developing Human Values

The core function of HRD practices in Dena Bank is to facilitate 
performance improvement, measured not only in terms of certain 
fi nancial indicators of operational effi ciency but also in terms of 
quality of fi nancial services provided. The skill level, attitude and 
knowledge of the personnel play an important role in determining 
the competitiveness of a bank. The primary concern of the bank 
is to bring in proper integration of human resource management 
strategies with the business strategies. It emphasis faster cohesive 
team work and create commitment to improve the effi ciency of its 
human capital. Apart from operational skills Dena Bank believes 
behavioral changes through imparting `soft skills' training to attend 
the needs and requirement of the customers at the counter. 
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¹ãîÀã ‡ãŠÀ¶ãñ Öñ¦ãì "Ì¾ãÌãÖãÀØã¦ã ãä¶ã¹ãì¥ã¦ãã" ‡ãñŠ ºããÀñ ½ãò ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãã ¼ããè 
‚ããÌãÍ¾ã‡ãŠ Öõ. ºãö‡ãŠ ¶ãñ ãä¶ãÀâ¦ãÀ ãäÍãàãã ‡ãŠã ‚ãÌãÔãÀ ªñ¦ãñ Öì† ‚ã¹ã¶ãñ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ 
‡ãŠãõÍãÊã ½ãò Ìãðãä® Ìã ãä¶ãŒããÀ Êãã¶ãñ ¹ãÀ £¾ãã¶ã ‡ãòŠãä³¦ã ãä‡ãŠ¾ãã.

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ ÔããŒã, ØãÆã½ããè¥ã ºãöãä‡ãâŠØã, •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã, Œã•ãã¶ãã, ãäÀ›ñÊã 
ºãöãä‡ãâŠØã, ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠãè, ãäÌã¹ã¥ã¶ã, ¹ãÆºãâ£ã¶ã ãäÌã‡ãŠãÔã, ØãÆãÖ‡ãŠ ‚ããä¼ã½ãìŒããè‡ãŠÀ¥ã 
‚ãããäª ãäÌããä¼ã¶¶ã ¹ãÆ½ãìŒã àãñ¨ããò ½ãò ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Öõ. ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ¨ãÉ¥ããò ‡ãŠãñ 
ºã¤ã¶ãñ Öñ¦ãì ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ 2 ½ãÖãè¶ããò ‡ãŠã ØãÖ¶ã ÔããŒã ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãã ¼ããè 
ÍãìÂ ãä‡ãŠ¾ãã Öõ ãä•ãÔã½ãò ƒÔã àãñ¨ã ½ãò 133 ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ãäÌãÍãñÓã ãä¶ã¹ãì¥ã¦ãã ¹ãÆªã¶ã 
‡ãŠãè ØãƒÃ. 

ºãö‡ãŠ ‚ã¹ã¶ãñ ‚ããä£ã‡ãŠããäÀ¾ããò †Ìãâ ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãŠãñ ãäÌããäÍãÓ› ¹ãÆãäÍãàã¥ã, ãä¶ã¹ãì¥ã¦ãã 
ãäÌã‡ãŠãÔã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ÒãäÓ› Ôãñ ¼ããÀ¦ã ‚ããõÀ ãäÌãªñÍããò ½ãò ÔãìÔ©ãããä¹ã¦ã ¹ãÆºãâ£ã¶ã †Ìãâ 
¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ããò ‡ãñŠ ºããÖÀãè ¹ãÆãäÍãàã¥ã ÔãâÔãã£ã¶ããò ‡ãŠãè ãäÌãÍãñÓã—ã¦ãã ‡ãŠã ¼ããè „¹ã¾ããñØã 
‡ãŠÀ¦ãã Öõ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 177 ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò / ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ãäÌããä¼ã¸ã ‡ãŠã¾ããÃ¦½ã‡ãŠ, 
¹ãÆºãâ£ã¶ãã¦½ã‡ãŠ, Ì¾ãÌãÖããäÀ‡ãŠ àãñ¨ããò †Ìãâ ¶ãñ¦ãð¦Ìã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Â¹ããâ¦ãÀ¥ã ½ãò ºããÖÀãè 
¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ããò ½ãò ¹ãÆãä¦ããä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã Øã¾ãã. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 12 ‚ããä£ã‡ãŠããäÀ¾ããò 
‡ãŠãñ ãäÌãªñÍã ½ãò ¹ãÆãäÍãàã¥ã/ Ôã½½ãñÊã¶ã ½ãò ¶ãããä½ã¦ã ãä‡ãŠ¾ãã Øã¾ãã.

‡ãŠã„â›À ¹ãÀ ‡ãŠã¾ãÃÀ¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ¹ãÆãäÍãàã¥ã: ºãö‡ãŠ ¶ãñ ‡ãŠã„â›À ¹ãÀ ‡ãŠã¾ãÃÀ¦ã 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ØãÆãÖ‡ãŠ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ¹ãÆãä¦ã ÔãÞãñ¦ã ‡ãŠÀ¶ãñ 
†Ìãâ „¶ã‡ãñŠ Ì¾ãÌãÖãÀ ‡ãŠãñ ‚ããä£ã‡ãŠ ØãÆãÖ‡ãŠãñ¶½ãìŒã ºã¶ãã¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ¹ãÖÞãã¶ãã Öõ. 
ºãö‡ãŠ ¶ãñ ''SMILE" ¶ãã½ã Ôãñ ‡ãŠã¾ãÃ‰ãŠ½ããò ‡ãŠã ãäÌã‡ãŠãÔã ãä‡ãŠ¾ãã Öõ ‚ããõÀ ¹ãÆ¾ããñØã ‡ãñŠ ‚ãã£ããÀ 
¹ãÀ „¶ã‡ãŠã ‡ãŠãñÊã‡ãŠã¦ãã †Ìãâ „§ãÀ ¼ããÀ¦ã ½ãò ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã Öõ. ƒÔã ‡ãŠã¾ãÃ‰ãŠ½ã ‡ãŠãñ 
‚ã¶¾ã ‡ãòŠ³ãò ½ãò ¼ããè ‚ãã¾ããñãä•ã¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ¾ããñ•ã¶ãã Öõ. ¹ãÆãäÍãàãì‚ããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè 
ØãƒÃ Öõ ‚ããõÀ Ìãñ ¹ãÆãäÍãàã¥ã ‡ãñŠ ºããª ‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ‡ãŠÀòØãñ. ‚ããä£ã‡ãŠ Ôãñ ‚ããä£ã‡ãŠ 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ Íãããä½ãÊã ‡ãŠÀ¶ãñ Öñ¦ãì ƒÔãñ ºããÖÀãè †•ãòÔããè ‡ãŠãñ ¼ããè Ôããö¹ãã •ãã Ôã‡ãŠ¦ãã 
Öõ. ‚ãºã ¦ã‡ãŠ ƒÔã ‡ãŠã¾ãÃ‰ãŠ½ã ½ãò ÊãØã¼ãØã 150 ‡ãŠ½ãÃÞãããäÀ¾ããò ¶ãñ ¹ãÆãäÍãàã¥ã ¹ãÆã¹¦ã ãä‡ãŠ¾ãã.

27.2 Ô›ã¹ãŠ ‡ãŠãè ÔãâŒ¾ãã

ºãö‡ãŠ ‡ãŠãè Ô›ã¹ãŠ ‡ãŠãè ÔãâŒ¾ãã 31 ½ããÞãÃ, 2009 ‡ãŠãè 9883 Ôãñ ºã¤‡ãŠÀ ãäÌã§ã ÌãÓãÃ 
2009-10 ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ 10525 Öãñ Øã¾ããè ãä•ãÔã½ãò 2132 ½ããäÖÊãã ‡ãŠ½ãÃÞããÀãè Íãããä½ãÊã 
Öö. ƒÔã ‡ãìŠÊã ÔãâŒ¾ãã ½ãò 4218 ‚ããä£ã‡ãŠãÀãè, 4171 ãäÊããä¹ã‡ãŠ ‚ããõÀ 2136 ‚ã£ããè¶ãÔ©ã 
‡ãŠ½ãÃÞããÀãè Íãããä½ãÊã Öö. ºãö‡ãŠ ½ãò ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã, ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã •ãããä¦ã ‡ãñŠ 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã ãä¶ã£ããÃãäÀ¦ã Ô¦ãÀ ‡ãñŠ ‚ã¶ãìÂ¹ã ©ããè.

ºãö‡ãŠ ‡ãñŠ Ôã¼ããè ‡ãŠã¾ãÃ Ôããèºããè†Ôã ½ãò ¹ããäÀÌããä¦ãÃ¦ã Öãñ¶ãñ ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì†, ºãö‡ãŠ ´ãÀã 
‡ãŠãÀãñºããÀ ¹ãÆãä‰ãŠ¾ãã ¹ãì¶ã: ãä¶ã£ããÃÀ¥ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‡ãŠ½ãÃÞããÀãè ¾ããõãä§ãŠ‡ãŠãè‡ãŠÀ¥ã ¹ãÆãä‰ãŠ¾ãã 
‡ãŠãè •ãã ÀÖãè Öõ. ¾ãÖ Êããäàã¦ã ‡ãŠãÀãñºããÀ Ìãðãä® Öñ¦ãì ½ãã¶ãÌã ÔãâÔãã£ã¶ã ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãŠãñ 
ºãñÖ¦ãÀãè¶ã ¾ãìãä§ãŠ ÔãâØã¦ã Â¹ã ½ãò ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ ½ãò ÔãÖã¾ã‡ãŠ ÖãñØãã.

¼ã¦ããê

ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ö½ããÀñ ºãö‡ãŠ ½ãò ãäÌããä¼ã¶¶ã Ìãñ¦ã¶ã½ãã¶ã †Ìãâ àãñ¨ããò ½ãò 103 ‚ããä£ã‡ãŠãÀãè 
ãä¶ã¾ãì‡ã‹¦ã ãä‡ãŠ¾ãñ Øã¾ãñ. 

ºãö‡ãŠ ¶ãñ ãäÊããä¹ã‡ãŠãè¾ã ÔãâÌãØãÃ ½ãò ¼ã¦ããê ¹ããäÀ¾ããñ•ã¶ãã ‡ãŠã ‡ãŠã¾ãÃ ¹ãîÀã ãä‡ãŠ¾ãã ‚ããõÀ 
31.03.2010 ¦ã‡ãŠ 1064 ãäÊããä¹ã‡ãŠãò ¶ãñ ºãö‡ãŠ ½ãò ÔãñÌãã ÔÌããè‡ãŠãÀ ‡ãŠãè.

ºãö‡ãŠ ¶ãñ ‡ãŠãä¶ãÓŸ †Ìãâ ½ã£¾ã½ã ¹ãÆºãâ£ã¶ã Ìãñ¦ã¶ã½ãã¶ããò ½ãò ãäÌããä¼ã¸ã àãñ¨ããò ½ãò ãäÌãÍãñÓã—ã ÔãâÌãØãÃ 
‡ãñŠ ãäÊã† ¼ã¦ããê ¹ãÆãä‰ãŠ¾ãã ÍãìÂ ‡ãŠãè Öõ.

Bank has continuously focused on enhancement and sharpening 

of the skills of its employees by providing continuous learning 

opportunities.

During the year, the Bank has provided training in various thrust 
areas like Credit, Rural Banking, Risk Management, Treasury, 
Retail Banking, Information Technology, Marketing, Management 
development, customer orientation etc. In order to enhance its 
lending base, the Bank has also started imparting intensive credit 
training of 02-months duration to offi cers in which 133 offi cers were 
specially groomed in this area.

The Bank also utilizes expertisation of external training resources 
from reputed management and training institutes in India and abroad, 
with a view to providing specialized training, skill development 
to its offi cers and executives. During the year 177 executives/ 
Offi cers were deputed for external training programme in different 
functional, managerial, behavioural areas and leadership, enroute 
to transformation. 12-offi cers were deputed for abroad training/
conference during the year.

Training for Frontline staff: Bank has identifi ed the process of 

sensitizing the frontline staff to cater to the needs of customer as well 

to orient them to be more customers centric in their approach. Bank 

has developed programmes named as “SMILE” and conducted on 

pilot basis at Kolkatta and North India. The programme is planned 

to rolled over in other centers. Trainees identifi ed, trained will be 

conducting the programme. It may also be outsourced so that 

maximum employees can be covered. So far about 150 employees 

have undergone the programme.

27.2  Staff Strength 

The staff strength of the Bank increased from 9883 as on 
31st March, 2009 to 10525 at the end of the FY 09-10, including 2132 
women employees. The total strength comprises of 4218 Offi cers, 
4171 Clerks and 2136 Subordinate staff. The representation of 
Scheduled Caste, Scheduled Tribe employees in the Bank is in 
conformity with the prescribed level.

Keeping in mind the rolling over of all functions to CBS, the 
staff-rationalization exercise is being carried out by the Bank through 
Business Process Re-engineering. This will help in assessment of 
manpower requirement for targeted business growth in a more 
rational way.

Recruitment 

During last year 103 Offi cers joined the services of our Bank in 
various scales and disciplines. 

Bank has completed the recruitment project for clerical cadre and 
as on 31.03.2010, 1064 clerks joined the service of our Bank. 

Bank has also initiated recruitment project for specialized cadres in 
various disciplines in Junior and Middle management scales.
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27.3 Grievances Redressal Mechanism For SC/ ST/ OBC 
Employees – Activities during the year 2009-10

SC/ ST Cell is set up at Head Offi ce and Regional Offi ce level 

to attend to the complaints received from SC/ST employees/

Associations. The quarterly meetings are also conducted at 

HO/ RO levels to redress the grievances of SC/ST employees. 

The Bank has appointed a Chief Liaison Offi cer at Head Offi ce 

of the rank of General Manager to look after the interest of SC/

ST employees. Besides, the Regional Managers (who head the 

Regions) have been appointed as Liaison Offi cers of the respective 

Regions.

The Chief Liaison Offi cer also visits to the Offi ces/branches and 

interacts with the representatives, listen to their problems and take 

suitable action for redressing their grievances/problems. 

The Bank has set up SC/ST Cell at Head Offi ce headed by Senior 

Manager (Scale III) and assisted by a Manager. Both are from 

reserved category. The Bank has also set up SC/ST Cells at 21 

Regional Offi ces.

Overall representation of SCs & STs as of 31-03-2010 are 20.51%

& 11.73% respectively. Bank is imparting Pre-recruitment training 

for 6 days and Pre-promotion training for 10 days to the SC/

ST candidates to enable them to perform better in recruitment/

promotion test/interview.

Bank is implementing Reservation Policy in Direct Recruitment 

and promotion as per extant guidelines. The Bank is also granting 

relaxation/concessions to SC/ST candidates as per Government 

Guidelines. OBC candidates are also granted relaxation as per 

Government Guidelines. 

The quarterly meetings with All India Dena Bank SC/ ST/ OBC 

Employees Federation were held on 17.07.2009 (March quarter), 

21.11.2009 (June and September, 2009 jointly) and 22.02.2010 

(December 2009) at Head Offi ce to address the problems/

grievances. Quarterly meetings are also conducted at all 21 

Regions with their respective local unit.

Complaints related to SC/ ST/ OBC staff members are recorded in 

a Complaint Register maintained at Head Offi ce. Due cognizance 

is taken of the complaints and same are disposed off within a 

reasonable time.

Post based Rosters of the Bank, as per Government of India 

guidelines, are maintained which are inspected by Chief Liaison 

Offi cers periodically. 

During 2009-2010, Hon’ble Chairman, Dr. Buta Singh, National 

Commission for Scheduled Castes, New Delhi, along with Vice 

Chairman & Member visited our Head Offi ce. Hon'ble Chairman 

27.3 ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã ‚ã•ãã / ‚ã•ã•ãã / ‚ã¶¾ã ãä¹ãœ¡ñ ÌãØãÃ ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò 
‡ãñŠ ãäÊã† ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã ¹ã®ãä¦ã

‚ã•ãã/ ‚ã•ã•ãã ‡ãŠ½ãÃÞãããäÀ¾ããò/ ÔãâÜããò Ôãñ ¹ãÆã¹¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãñ ãä¶ã¹ã›ã¶ãñ Öñ¦ãì ¹ãÆ£ãã¶ã 
‡ãŠã¾ããÃÊã¾ã †Ìãâ àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã Ô¦ãÀ ¹ãÀ ‚ã•ãã/ ‚ã•ã•ãã ‡ãŠàã Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãñ Øã¾ãñ. 
‚ã•ãã/ ‚ã•ã•ãã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ Ôã½ãã£ãã¶ã ‡ãñŠ ãäÊã† ¹ãÆ.‡ãŠã./ àãñ.‡ãŠã. 
Ô¦ãÀãò ¹ãÀ ãä¦ã½ããÖãè ºãõŸ‡ãòŠ ¼ããè ‚ãã¾ããñãä•ã¦ã ‡ãŠãè ØãƒÄ.

ºãö‡ãŠ ¶ãñ ‚ã •ãã / ‚ã •ã •ãã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÖ¦ããò ‡ãŠãè ªñŒãÀñŒã ‡ãŠÀ¶ãñ Öñ¦ãì ¹ãÆ£ãã¶ã 
‡ãŠã¾ããÃÊã¾ã ½ãò ½ãìŒ¾ã Ôãâ¹ã‡ãÃŠ ‚ããä£ã‡ãŠãÀãè ‡ãñŠ Â¹ã ½ãò ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãñŠ ÔãâÌãØãÃ ‡ãñŠ 
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‡ãŠãñ ¶ãããä½ã¦ã ãä‡ãŠ¾ãã Öõ. ƒÔã‡ãñŠ ‚ãÊããÌãã, àãñ¨ããè¾ã ¹ãÆºãâ£ã‡ãŠãò (•ããñ àãñ¨ããò ‡ãñŠ 
¹ãÆ½ãìŒã Öö) ‡ãŠãñ Ôãâºãâãä£ã¦ã àãñ¨ããò ‡ãñŠ Ôãâ¹ã‡ãÃŠ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ Â¹ã ½ãò ¶ãããä½ã¦ã ãä‡ãŠ¾ãã 
Øã¾ãã Öõ.

½ãìŒ¾ã Ôãâ¹ã‡ãÃŠ ‚ããä£ã‡ãŠãÀãè ‡ãŠã¾ããÃÊã¾ããò / ÍããŒãã‚ããò ‡ãŠã ªãõÀã ¼ããè ‡ãŠÀ¦ãñ Öö ‚ããõÀ 
¹ãÆãä¦ããä¶ããä£ã¾ããò Ôãñ ºãã¦ãÞããè¦ã ‡ãŠÀ¦ãñ Öö, „¶ã‡ãŠãè Ôã½ãÔ¾ãã‚ããò ‡ãŠãñ Ôãì¶ã¦ãñ Öö †Ìãâ „¶ã‡ãŠãè 
ãäÍã‡ãŠã¾ã¦ããò / Ôã½ãÔ¾ãã‚ããò ‡ãñŠ Ôã½ãã£ãã¶ã ‡ãñŠ ãäÊã† Ôã½ãìãäÞã¦ã ‡ãŠãÀÃÌããƒÃ ‡ãŠÀ¦ãñ Öö. 

ºãö‡ãŠ ¶ãñ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ½ãò ‚ã •ãã / ‚ã •ã •ãã ‡ãŠàã Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Öõ ãä•ãÔã‡ãñŠ 
¹ãÆ½ãìŒã ÌããäÀÓŸ ¹ãÆºãâ£ã‡ãŠ (Ìãñ¦ã¶ã½ãã¶ã III) ‚ããõÀ ¹ãÆºãâ£ã‡ãŠ „¶ã‡ãñŠ ÔãÖã¾ã‡ãŠ Öö. ªãñ¶ããò 
‚ããÀãäàã¦ã ÌãØãÃ Ôãñ Öö. ºãö‡ãŠ ¶ãñ 21 àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ½ãò ‚ã •ãã / ‚ã •ã •ãã ‡ãŠàã 
Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãñ Öö.

31.3.2010 ‡ãŠãñ ‚ã •ãã †Ìãâ ‚ã •ã •ãã ‡ãŠã ‡ãìŠÊã ¹ãÆãä¦ããä¶ããä£ã¦Ìã ‰ãŠ½ãÍã: 20.51% 
†Ìãâ 11.73% ÀÖã. ºãö‡ãŠ ‚ã •ãã / ‚ã •ã •ãã „½½ããèªÌããÀãò ‡ãŠãñ 10 ãäª¶ã ‡ãñŠ ãäÊã† 6 
ãäª¶ã ‡ãñŠ ãäÊã† ¼ã¦ããê ¹ãîÌãÃ ¹ãÆãäÍãàã¥ã †Ìãâ 10 ãäª¶ã ‡ãñŠ ãäÊã† ¹ãªãñ¸ããä¦ã ¹ãîÌãÃ ¹ãÆãäÍãàã¥ã 
ªñ ÀÖã Öõ ¦ãããä‡ãŠ ¼ã¦ããê / ¹ãªãñ¸ããä¦ã ¹ãÀãèàãã / Ôããàãã¦‡ãŠãÀ ½ãò ºãñÖ¦ãÀãè¶ã Â¹ã ½ãò 
ãä¶ãÓ¹ããª¶ã ‡ãŠÀ Ôã‡ãòŠ.

ºãö‡ãŠ Ôããè£ããè ¼ã¦ããê †Ìãâ ¹ãªãñ¸ããä¦ã ½ãò Ìã¦ãÃ½ãã¶ã ãäªÍãããä¶ãªóÍãã¶ãìÔããÀ ‚ããÀàã¥ã ¶ããèãä¦ã 
‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠÀ ÀÖã Öõ. ºãö‡ãŠ ‚ã •ãã / ‚ã •ã •ãã „½½ããèªÌããÀãò ‡ãŠãñ ÔãÀ‡ãŠãÀãè 
ãäªÍãããä¶ãªóÍãã¶ãìÔããÀ œî› / ãäÀ¾ãã¾ã¦ãò ¼ããè ªñ ÀÖã Öõ. ‚ã¶¾ã ãä¹ãœ¡ñ ÌãØãÃ ‡ãñŠ „½½ããèªÌããÀãò 
‡ãŠãñ ¼ããè ÔãÀ‡ãŠãÀãè ãäªÍãããä¶ãªóÍãã¶ãìÔããÀ œî› ªãè •ãã ÀÖãè Öõ.

Ôã½ãÔ¾ãã‚ããò / ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ Ôã½ãã£ãã¶ã ‡ãñŠ ãäÊã† ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ½ãò ãäª¶ããâ‡ãŠ 
17.7.2009 (½ããÞãÃ ãä¦ã½ããÖãè), 21.11.2009 (•ãî¶ã †Ìãâ ãäÔã¦ãâºãÀ 2009 ‡ãñŠ ãäÊã† 
Ôãâ¾ãì§ãŠ Â¹ã Ôãñ) ¦ã©ãã 22.02.2010 (ãäªÔãâºãÀ 2009) ‡ãŠãñ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã ªñ¶ãã 
ºãö‡ãŠ ‚ã•ãã/‚ã•ã•ãã/‚ããä¹ãÌã ‡ãŠ½ãÃÞããÀãè ½ãÖãÔãâÜã ‡ãñŠ Ôãã©ã ãä¦ã½ããÖãè ºãõŸ‡ãòŠ ‚ãã¾ããñãä•ã¦ã 
ÖìƒÄ. Ôã¼ããè 21 àãñ¨ããò ½ãò ¼ããè Ôãâºãâãä£ã¦ã Ô©ãã¶ããè¾ã ¾ãîãä¶ã›ãò ‡ãñŠ Ôãã©ã ãä¦ã½ããÖãè ºãõŸ‡ãòŠ 
‚ãã¾ããñãä•ã¦ã ‡ãŠãè Øã¾ããé.

‚ã•ãã/ ‚ã•ã•ãã/ ‚ããä¹ãÌã ‡ãŠ½ãÃÞããÀãè ÔãªÔ¾ããò Ôãñ Ôãâºãâãä£ã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãñ ¹ãÆ£ãã¶ã 
‡ãŠã¾ããÃÊã¾ã ½ãò ÀŒãñ Øã¾ãñ ãäÍã‡ãŠã¾ã¦ã Àãä•ãÔ›À ½ãò ãäÀ‡ãŠã¡Ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ. ãäÍã‡ãŠã¾ã¦ããò 
‡ãŠãè ãäÌããä£ãÌã¦ãá Ôãì¶ãÌããƒÃ Öãñ¦ããè Öõ ‚ããõÀ Ôã½ãìãäÞã¦ã Ôã½ã¾ã ‡ãñŠ ‚ãâªÀ „¶ã‡ãŠã ãä¶ã¹ã›ã¶ã 
ãä‡ãŠ¾ãã •ãã¦ãã Öõ.

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ãäªÍãããä¶ãªóÍãã¶ãìÔããÀ, ºãö‡ãŠ ‡ãñŠ ¹ãª ‚ãã£ãããäÀ¦ã ÀãñÔ›À ÀŒãñ Øã¾ãñ Öö 
ãä•ã¶ã‡ãŠã ‚ããÌããä£ã‡ãŠ ãä¶ãÀãèàã¥ã ½ãìŒ¾ã Ôãâ¹ã‡ãÃŠ ‚ããä£ã‡ãŠãÀãè ‡ãŠÀ¦ãñ Öö.

2009-10 ‡ãñŠ ªãõÀã¶ã, ¡ãù. ºãî›ã ãäÔãâÖ, ½ãã¶ã¶ããè¾ã ‚ã£¾ãàã, ÀãÓ›Èãè¾ã ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã 
‚ãã¾ããñØã, ¶ãƒÃ ãäªÊÊããè ‚ããõÀ „¹ãã£¾ãàã †Ìãâ ÔãªÔ¾ããò ¶ãñ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‡ãŠã ªãõÀã 
ãä‡ãŠ¾ãã. ½ãã¶ã¶ããè¾ã ‚ã£¾ãàã ¶ãñ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã ªñ¶ãã ºãö‡ãŠ ‚ã•ãã/ ‚ã•ã•ãã/ ‚ããä¹ãÌã 
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conducted meeting with All India Dena Bank SC/  ST/  OBC Employees' 
Federation as well as our Management. During the same year, Shri 
M. Sivakumar, Director, National Commission for Scheduled Caste, 
State Maharashtra & Goa and a team of offi cials headed by Shri 
L. K. Meena, Dy. Secretary & Chief Liaison Offi cer along with Shri 
M. Sahu, Under Secretary from Ministry of Finance, Department of 
Financial Services also visited our Head offi ce for in depth verifi cation 
of rosters and Implementation of Reservation Policy. All the three 
agencies expressed their satisfaction over maintenance of rosters 
and implementation of reservation policy. Ministry offi cials also 

verifi ed rosters of 2 RRBs and found the same in order.

27.5 Industrial Relations

As part of the Industrial Relation initiative an incentive scheme 
linked to achievement of corporate goals is in place with a view to 
creating competition amongst the branches and boost the morale 
of the employees. The Industrial Relations during the year was 
cordial.

27.6 Career Progression

During the year under review 343 staff members in all levels 

i.e. Offi cers, Clerical and Sub staff cadre were promoted to shape 

the career progression of deserving aspirants as well to boost their 

morale.

27.7 Staff Welfare Schemes 

A well defi ned welfare scheme for employees is in operation in the 

Bank. The broad coverage of the scheme are as under:

Merit scholarship and Sports scholarship to the children of the 

employees. Payment towards educational expenses incurred by 

permanent part time employees for their children.

Payment of medical expenses over and above eligibility limits, 

including dental surgery, Health check up scheme for all employees 

and their spouse who are above 40-45 years of age. 

Assistance to legal heirs of employees, who die in harness 

(Rs. One lac) or in case of permanent total physical incapacity, 

while in service and has to voluntarily retire on medical 

ground.

27.8 Staff Incentive Scheme

Staff incentive scheme is formulated to recognize and reward the 

staff members of branches/ Regional offi ces/ H.O by way Cash 

incentive. All best performing Branches, Regions and departments 

of H.O are covered under scheme. Staff members of top 3-best 

performing branches, regions and departments of H.O are eligible 

for incentive.

‡ãŠ½ãÃÞããÀãè ½ãÖãÔãâÜã ‚ããõÀ Ö½ããÀñ ¹ãÆºãâ£ã¶ã ‡ãñŠ Ôãã©ã ºãõŸ‡ãŠ ‡ãŠãè. ƒÔããè ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, 

ÀãñÔ›Àãò ‡ãŠãè ØãÖÀãè •ããâÞã ‡ãŠÀ¶ãñ †Ìãâ ‚ããÀàã¥ã ¶ããèãä¦ã ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÊã† 

Ñããè †½ã. ãäÍãÌã‡ãìŠ½ããÀ, ãä¶ãªñÍã‡ãŠ, ÀãÓ›Èãè¾ã ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã ‚ãã¾ããñØã, ½ãÖãÀãÓ›È †Ìãâ 

ØããñÌãã Àã•¾ã ¦ã©ãã Ñããè †Êã. ‡ãñŠ. ½ããè¶ãã, „¹ã ÔããäÞãÌã †Ìãâ ½ãìŒ¾ã Ôãâ¹ã‡ãÃŠ ‚ããä£ã‡ãŠãÀãè, 

Ñããè †½ã. ÔããÖì, ‚ãÌãÀ ÔããäÞãÌã, ãäÌã§ã ½ãâ¨ããÊã¾ã, ãäÌã§ããè¾ã ÔãñÌãã†â ãäÌã¼ããØã ‡ãŠãè ‚ã£¾ãàã¦ãã ½ãò 

‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè ›ãè½ã ¶ãñ Ö½ããÀñ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‡ãŠã ªãõÀã ãä‡ãŠ¾ãã. ¦ããè¶ããò †•ãòãäÔã¾ããò 

¶ãñ ÀãñÔ›Àãò ‡ãñŠ ÀŒãÀŒããÌã ¦ã©ãã ‚ããÀàã¥ã ¶ããèãä¦ã ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ¹ãÆãä¦ã ‚ã¹ã¶ãã 

Ôãâ¦ããñÓã Ì¾ã§ãŠ ãä‡ãŠ¾ãã. ½ãâ¨ããÊã¾ã ‡ãñŠ ‚ããä£ã‡ãŠããäÀ¾ããò ¶ãñ 2 àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãñŠ 

ÀãñÔ›Àãò ‡ãŠãè ¼ããè •ããâÞã ‡ãŠãè ‚ããõÀ „¶Öò ÔãÖãè ¹ãã¾ãã.

27.5 ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã

‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã ¹ãÖÊã ‡ãñŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò ÍããŒãã‚ããò ‡ãñŠ ºããèÞã ¹ãÆãä¦ãÔ¹ã£ããÃ 

Êãã¶ãñ ¦ã©ãã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ½ã¶ããñºãÊã ‡ãŠãñ ºã¤ã¶ãñ Öñ¦ãì ‡ãŠã¹ããóÀñ› Êãà¾ããò ‡ãŠãè 

¹ãÆããä¹¦ã Ôãñ Ôãâºã® ¹ãÆãñ¦ÔããÖ¶ã ¾ããñ•ã¶ãã ÊããØãî Öõ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã 

ÔããõÖãªÃ¹ãî¥ãÃ ÀÖñ.

27.6 ¹ãªãñ¸ããä¦ã ‡ãñŠ ‚ãÌãÔãÀ 

Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¾ããñØ¾ã ¹ãÆ¦¾ãããäÍã¦ããò ‡ãŠãñ ¹ãªãñ¸ããä¦ã ‚ãÌãÔãÀ ¹ãÆªã¶ã ‡ãŠÀ¶ãñ †Ìãâ 

‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ½ã¶ããñºãÊã ‡ãŠãñ ºã¤ã¶ãñ Öñ¦ãì Ôã¼ããè Ô¦ãÀãò ‚ã©ããÃ¦ãá ‚ããä£ã‡ãŠãÀãè, ãäÊããä¹ã‡ãŠãè¾ã 

†Ìãâ ‚ã£ããè¶ãÔ©ã ‡ãŠ½ãÃÞããÀãè ÔãâÌãØãÃ ½ãò 343 ‡ãŠ½ãÃÞããÀãè ÔãªÔ¾ã ¹ãªãñ¸ã¦ã Öì†.

27.7 ‡ãŠ½ãÃÞããÀãè ‡ãŠÊ¾ãã¥ã ¾ããñ•ã¶ãã†â

ºãö‡ãŠ ½ãò ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ºãñÖ¦ãÀãè¶ã ‡ãŠÊ¾ãã¥ã ¾ããñ•ã¶ãã ÊããØãî Öõ. ¾ããñ•ã¶ãã ‡ãŠã 

ãäÌãÔ¦ãð¦ã ªã¾ãÀã ãä¶ã½¶ã¹ãÆ‡ãŠãÀ Öõ:

‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ºãÞÞããò ‡ãŠãñ ¾ããñØ¾ã¦ãã œã¨ãÌãðãä§ã †Ìãâ ŒãñÊã‡ãîŠª œã¨ãÌãðãä§ã. Ô©ãã¾ããè 

‚ãâÍã‡ãŠããäÊã‡ãŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã „¶ã‡ãñŠ ºãÞÞããò ‡ãñŠ ãäÊã† ãä‡ãŠ¾ãñ Øã¾ãñ Íãõàããä¥ã‡ãŠ Ì¾ã¾ã 

‡ãŠã ¼ãìØã¦ãã¶ã.

¹ãã¨ã¦ãã Ôããè½ãã‚ããò Ôãñ ‚ããä£ã‡ãŠ ãäÞããä‡ãŠ¦Ôãã Ì¾ã¾ã ‡ãŠã ¼ãìØã¦ãã¶ã, ªãâ¦ããò ‡ãŠãè Ôã•ãÃÀãè, 

40-45 ÌãÓãÃ ‡ãŠãè ‚ãã¾ãìÌããÊãñ Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò †Ìãâ „¶ã‡ãñŠ ¹ããä¦ã / ¹ã¦¶ããè ‡ãñŠ ãäÊã† 

ÔÌããÔ©¾ã •ããâÞã ¾ããñ•ã¶ãã. 

†ñÔãñ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ Ìãõ£ã ÌãããäÀÔããò ‡ãŠãñ ÔãÖã¾ã¦ãã ¹ãÆªã¶ã ‡ãŠÀ¶ãã, ãä•ã¶ã‡ãŠã ÔãñÌãã‡ãŠãÊã 

‡ãñŠ ªãõÀã¶ã ãä¶ã£ã¶ã Öãñ¦ãã Öõ (Á. †‡ãŠ ÊããŒã) ¾ãã ÔãñÌãã ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã Ô©ãã¾ããèÁ¹ã ½ãò 

Ôãâ¹ãî¥ãÃ ÍããÀãèãäÀ‡ãŠ Â¹ã Ôãñ ‚ãÔã½ã©ãÃ Öãñ •ãã¦ãñ Öö †Ìãâ ãäÞããä‡ãŠ¦Ôããè¾ã ‚ãã£ããÀ ¹ãÀ ÔÌãñÞœã 

Ôãñ ÔãñÌãã ãä¶ãÌãð§ã Öãñ¦ãñ Öö.

27.8  ‡ãŠ½ãÃÞããÀãè ¹ãÆãñ¦ÔããÖ¶ã ¾ããñ•ã¶ãã

ÍããŒãã‚ããò/ àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò/ ¹ãÆ.‡ãŠã. ‡ãñŠ ‡ãŠ½ãÃÞããÀãè ÔãªÔ¾ããò ‡ãŠãñ ¶ã‡ãŠª ¹ãÆãñ¦ÔããÖ¶ã 

´ãÀã ½ãã¶¾ã¦ãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ †Ìãâ ¹ãìÀÔ‡ãðŠ¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ‡ãŠ½ãÃÞããÀãè ¹ãÆãñ¦ÔããÖ¶ã ¾ããñ•ã¶ãã 

¦ãõ¾ããÀ ‡ãŠãè Øã¾ããè Öõ. ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãñÖ¦ãÀãè¶ã ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã ‡ãŠÀ¶ãñÌããÊããè 

ÍããŒãã†â, àãñ¨ã †Ìãâ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ ãäÌã¼ããØã Íãããä½ãÊã Öö. ÔãºãÔãñ ºãñÖ¦ãÀ 

‡ãŠã¾ãÃãä¶ãÓ¹ããª¶ã ÌããÊããè „ÞÞã 3 ÍããŒãã‚ããò, àãñ¨ããò †Ìãâ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ ãäÌã¼ããØããò ‡ãñŠ 

‡ãŠ½ãÃÞããÀãè ÔãªÔ¾ã ¹ãÆãñ¦ÔããÖ¶ã ‡ãñŠ ãäÊã† ¹ãã¨ã Öö.
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28. ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠãè ¹ãÖÊã

28.1 ‡ãŠãñÀ ºãöãä‡ãâŠØã Ôã½ãã£ãã¶ã (Ôããè ºããè †Ôã) - ‘ªñ¶ãã ØããäÀ½ãã’

ØãÆãÖ‡ãŠ Ôãâ¦ãìãäÓ› ‚ããõÀ ‡ãŠãÀãñºããÀ Ìãðãä® ‡ãŠãñ ºã¤ã¶ãñ ‡ãŠãè ÒãäÓ› Ôãñ ºãö‡ãŠ ¶ãñ ¦ã‡ãŠ¶ããè‡ãŠ 
‡ãñŠ ½ãã£¾ã½ã Ôãñ Â¹ããâ¦ãÀ¥ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ÍãìÂ ‡ãŠãè. ºãö‡ãŠ ‡ãñŠ ‡ãŠãñÀ ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã 
‡ãñŠ ãäÊã†, ºãö‡ãŠ ¶ãñ ‚ãã²ããñ¹ããâ¦ã Ôã½ãã£ãã¶ã Öñ¦ãì ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠ Ôã½ããä©ãÃ¦ã ÔãñÌãã‚ããò ‡ãñŠ 
àãñ¨ã ½ãò ‚ãØãÆ¥ããè ÔãñÌãã ¹ãÆªã¦ãã ½ãñ. ãäÌã¹ãÆãñ ‡ãŠãè ÔãñÌãã†â Êããè Öö. ƒÔãñ ½ãñÔãÔãÃ ƒ¶¹ãŠãñãäÔãÔã 
¹ãÆãõ²ããñãäØã‡ãŠãè ãäÊã. Ôãñ ãä¹ãŠ¶ãõ‡ãŠÊã Ôããù¹ã‹›Ìãñ¾ãÀ ‡ãŠã ÔãÖ¾ããñØã ¹ãÆã¹¦ã Öõ. ‡ãŠãñÀ ºãöãä‡ãâŠØã 
¹ãÆ¥ããÊããè ½ãò Ôã½ãñãä‡ãŠ¦ã Œã•ãã¶ãã ¹ãÆ¥ããÊããè ‡ãñŠ Ôããù¹ã‹›Ìãñ¾ãÀ ‡ãñŠ ‚ãÊããÌãã, ØãÆãÖ‡ãŠãñ¶ãì‡ãîŠÊã 
ÔãñÌãã‚ããò ‡ãŠã ¹ãìãäÊã¶ªã Öõ •ãõÔãñ ãä‡ãŠ ƒâ›À¶ãñ› ºãöãä‡ãâŠØã, ¹ãŠãñ¶ã ºãöãä‡ãâŠØã, ½ããñºããƒÃÊã ºãöãä‡ãâŠØã 
‚ããõÀ ¶ã‡ãŠªãè ¹ãÆºãâ£ã¶ã ÔãñÌãã†â ‚ãããäª „¹ãÊãº£ã Öö. ½ãìŒ¾ã¦ã: ãäÌããä¶ã¾ãã½ã‡ãŠ ÔãÀãñ‡ãŠãÀãò ‡ãŠãè 
‚ããñÀ „¶½ãìŒã ÀÖ¶ãñ ‡ãŠãè ÒãäÓ› Ôãñ ‡ãŠãñÀ ºãöãä‡ãâŠØã ‡ãñŠ Ôãã©ã ‚ã¶ãñ‡ãŠ ÔãâŒ¾ãã ½ãò ¦ãð¦ããè¾ã ¹ãàã 
Ôããù¹ã‹›Ìãñ¾ãÀ Ôã½ãã£ãã¶ã Ôã½ãñãä‡ãŠ¦ã ãä‡ãŠ† •ãã ÀÖñ Öö.

ƒÔã ¹ããäÀ¾ããñ•ã¶ãã ‡ãŠã Íãì¼ããÀâ¼ã ½ãìâºãƒÃ ½ãò ãäª¶ããâ‡ãŠ 12 ½ããÞãÃ, 2007 ‡ãŠãñ ½ãããäÖ½ã ÍããŒãã 
½ãò ãäÌã²ã½ãã¶ã ¹ããäÀÞããÊã¶ã ‡ãŠã Â¹ããâ¦ãÀ¥ã ‡ãŠÀ‡ãñŠ ãä‡ãŠ¾ãã Øã¾ãã.

½ããÞãÃ 2010 ¦ã‡ãŠ ºãö‡ãŠ ‡ãŠã ¹ãîÀã ‡ãŠãÀãñºããÀ Ôããèºããè†Ôã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Êãã¾ãã Øã¾ãã Öõ. 
ƒÔã½ãò 776 ‡ãòŠ³ ‚ããõÀ 28 Àã•¾ã/ÔãâÜã ÍãããäÔã¦ã àãñ¨ã Íãããä½ãÊã Öö. ºãö‡ãŠ ‚ã¹ã¶ããè ‚ã¶ãìÓãâØããè 
ÍããŒãã‚ããò ½ãò ‡ãŠ¶ãñãä‡ã‹›ãäÌã›ãè ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò Öõ •ããñ •ãÊªãè Öãè ¹ãîÀãè 
Öãñ¶ãñÌããÊããè Öõ ‚ããõÀ ƒÔãÔãñ ªîÀÔ©ã àãñ¨ããò ½ãò ãäÔ©ã¦ã ØãÆãÖ‡ãŠ ¼ããè ºãö‡ãŠ ‡ãñŠ Ôãã©ã Êãñ¶ãªñ¶ã 
‡ãŠÀ¶ãñ ‡ãŠã Êãã¼ã „Ÿã ¹ãã†âØãñ. 

‚ã¶¾ã ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠãè ¹ãÖÊã

28.2 ¶ãñ›Ìããä‡ãÄŠØã

¦ã‡ãŠ¶ããè‡ãŠãè ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¹ããäÀÌã¦ãÃ¶ã ‡ãŠãè ‚ããñÀ ºãö‡ãŠ ‡ãñŠ ‚ããä¼ã¾ãã¶ã ½ãò ÔãâÞããÀ ºãìãä¶ã¾ããªãè 
ÔãìãäÌã£ãã‚ããò ‡ãñŠ ½ãÖ¦Ìã ‡ãŠãñ ¹ãÖÞãã¶ã¦ãñ Öì† ºãö‡ãŠ ¶ãñ ªñ¶ãã ¶ãñ› - ãäÌããä¼ã¸ã ‡ãŠ¶ãñãä‡ã‹›ãäÌã›ãè 
½ããèãä¡¾ãã ‡ãŠã ¹ãÆ¾ããñØã ‡ãŠÀ¦ãñ Öì†, „ÔãÔãñ ãäÌãÔ¦ãð¦ã àãñ¨ã ¶ãñ›Ìã‡ãÃŠ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ã¹ã¶ããè 
Ôã¼ããè ÍããŒãã‚ããò †Ìãâ ¹ãÆÍããÔããä¶ã‡ãŠ ‡ãŠã¾ããÃÊã¾ããò ‡ãŠãñ •ããñ¡ã Öõ. 99% Ôãñ ‚ããä£ã‡ãŠ ‚ã¹ã 
›ãƒ½ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ Öñ¦ãì 24X7 ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¶ãñ›Ìããä‡ãÄŠØã ãä¶ãØãÀã¶ããè ›ãè½ã ´ãÀã 
ªñ¶ãã ¶ãñ› ‡ãŠãè ãä¶ãÀâ¦ãÀ ãä¶ãØãÀã¶ããè ÀŒããè •ãã ÀÖãè Öõ.

28.3 †›ãè†½ã ÔãâÔ©ãã¹ã¶ã

‚ã¦¾ãâ¦ã Êããñ‡ãŠãä¹ãÆ¾ã †Ìãâ ÔãÖ•ã ãä¡ÊããèÌãÀãè Þãõ¶ãÊã ‡ãñŠ ½ãã£¾ã½ã ‡ãñŠ Â¹ã ½ãò †›ãè†½ããò ‡ãŠãè 
ÍãìÂ‚ãã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ÌãõãäÍÌã‡ãŠ Á¢ãã¶ã ‡ãŠãñ •ããÀãè ÀŒã¦ãñ Öì† ãäª¶ããâ‡ãŠ 31 ½ããÞãÃ, 2010 ¦ã‡ãŠ 
ªñÍã ¼ãÀ ½ãò ‡ãìŠÊã 396 †›ãè†½ããò ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè ØãƒÃ Öõ. ƒ¶ã½ãò Ôãñ 295 †›ãè†½ã ÍããŒãã 
Ô©ãÊã ¹ãÀ Öö •ãºããä‡ãŠ 101 †›ãè†½ã ÍããŒãã Ôãñ ‚ãÊãØã Ô©ãã¶ããò ¹ãÀ ãäÔ©ã¦ã Öö. ƒÔã½ãò 260 
‡ãòŠ³ Íãããä½ãÊã Öö. ƒ¶ã½ãò Ôãñ 2 †›ãè†½ã ºãã¾ããñ½ãñãä›È‡ãŠ Öö •ããñ ‚ããäÍããäàã¦ã ØãÆãÖ‡ãŠãò ‡ãŠãñ „¶ã‡ãñŠ 
‚ãâØãîŸñ ‡ãñŠ ãä¶ãÍãã¶ã ‡ãŠãè ÔãÖã¾ã¦ãã Ôãñ †›ãè†½ã ‡ãŠã ¹ããäÀÞããÊã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ÔãìãäÌã£ãã ªñ¦ãñ Öö. 
ºãã¾ããñ½ãñãä›È‡ãŠ †›ãè†½ã ‚ã¹ã¶ãñ ‚ã¶ãìªñÍã ØãÆãÖ‡ãŠãò ‡ãŠãñ ºããñÊã‡ãŠÀ Ôãì¶ãã¦ãñ ¼ããè Öö.

ºãö‡ãŠ ¶ãñ ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ¦ã©ãã ‡ãõŠÍã ›Èãè, ÌããèÔãã, ‡ãõŠÍã¶ãñ› †Ìãâ †¶ã†¹ãŠ†Ôã ‡ãñŠ 
Ôãã©ã †›ãè†½ããò ‡ãŠãè ¼ããØããèªãÀãè Ì¾ãÌãÔ©ãã ‡ãŠãè Öõ. ¾ãÖ ØãŸ•ããñ¡ ºãö‡ãŠ ‡ãñŠ ØãÆãÖ‡ãŠãò ‡ãŠãñ 
¼ããÀ¦ã ½ãò 60000 Ôãñ ‚ããä£ã‡ãŠ †›ãè†½ã †‡ã‹ÔãñÔã ‡ãòŠ³ãò ‚ããõÀ 470 ÊããŒã Ôãñ ‚ããä£ã‡ãŠ 
Ì¾ãã¹ããÀ ÔãâÔ©ãã¶ããò (†½ã ƒÃ) ¦ã©ãã ãäÌãªñÍããò ½ãò 1 ãä½ããäÊã¾ã¶ã Ôãñ ‚ããä£ã‡ãŠ †›ãè†½ããò ‚ããõÀ 
26 ãä½ããäÊã¾ã¶ã †½ãƒÃ ¹ãÀ Êãñ¶ãªñ¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ¦ããè Öõ. ¡ñãäºã›/†›ãè†½ã 
‡ãŠã¡Ã ‚ãã£ããÀ ÊãØã¼ãØã 9.45 ÊããŒã Öö. ºãö‡ãŠ †Þã†¶ã1 ØãÆãÖ‡ãŠãò ‡ãŠãñ ÌããèÔãã ØãŸ•ããñ¡ ¾ãì§ãŠ 
ªñ¶ãã ‚ãâ¦ãÀãÃÓ›Èãè¾ã ØããñÊ¡ ¡ñãäºã› ‡ãŠã¡Ã ¼ããè ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõ. ºãö‡ãŠ ÔãâÍããñãä£ã¦ã ¼ãã.ãäÀ.ºãö. 

28. IT Initiatives

28.1 Core Banking Solution (CBS)-‘DENA GARIMA’

The Bank has embarked upon a process of transformation through 
technology with a view to enhance customer satisfaction and to 
leverage business growth. It has engaged the services of M/s Wipro, 
a leading service provider in IT enabled services, for providing an 
end-to-end solution for Core Banking Operations of the Bank. It is 
backed by ‘Finacle’ software support from M/s Infosys Technologies 
Ltd. The Core Banking system bundles a host of customer friendly 
services like Internet Banking, Phone Banking, Mobile Banking 
and Cash Management Services etc. besides software system for 
Integrated Treasury operations. A number of third party software 
solutions are also being integrated mainly with a view to address 
Regulatory concerns. 

The Project was kicked off with migration of existing operations at 
bank’s Mahim Branch in Mumbai on 12th March 07. 

As of March 2010, the entire business of the bank has been 
brought under CBS. This covers 776 centres and 28 states/union 
territories. The Bank is in the process of providing connectivity at its 
Satellite branches, which would also be completed shortly, and will 
enable customers in such remote areas to enjoy the benefi t of the 
transacting with the Bank. 

Other IT Initiatives

28.2 Networking

Recognizing the signifi cance of communication infrastructures in 
the Bank’s drive towards transformation through technology, the 
bank has connected all its branches and administrative offi ces 
through DENANET – its Wide Area Network using various 
connectivity media. “DENANET” is continuously being monitored 
on 24X7 basis by a Network Monitoring team for ensuring more 
than 99% up time. 

28.3 ATM Installations

In keeping with the universal trend of introducing ATMs as the 
most popular and convenient mode of delivery channels, a total of 
396 ATMs have been installed as on 31st March, 2010 all over the 
country. Out of these ATMs, 295 are Onsite and 101 are Offsite, 
covering more than 260 centres. 2 of the ATMs are bio-metric 
to facilitate illiterate customers operating the ATM with thumb 
impression. The bio-metric ATMs also speak out instructions to the 
customers. 

The Bank has ATM sharing arrangement with SBI and through 
CASHTREE, VISA, CASHNET & NFS tie ups, enabling more 
than 60000 ATM access points and more then 4.70 lacs 
Merchant Establishments (MEs) in India and more than 1 million 
ATMs and 26 Million MEs abroad, to Bank’s customers; Debit/
ATM Card base is around 9.45 lacs. The Bank also provides 
Dena International Gold Debit Card to HNI customers with Visa 
affi liation. Bank is charging fee from its customers for operation 
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ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ØãŸ•ããñ¡ ÌããÊãñ ºãö‡ãŠãò ‡ãñŠ †›ãè†½ããò ½ãò ¹ããäÀÞããÊã¶ã ‡ãñŠ ãäÊã†, 
‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò Ôãñ ÍãìÊ‡ãŠ ÌãÔãîÊã ‡ãŠÀ¦ãã Öõ. 

ºãö‡ãŠ ½ãò †›ãè†½ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‡ãŠƒÃ ½ãîÊ¾ã Ìããä£ãÃ¦ã ÔãñÌãã†â ‚ã©ããÃ¦ãá ½ããñºããƒÊã ¹ãÆãè¹ãñ¡ 
›ãù¹ã‚ã¹ã ¦ã©ãã ¹ããñÔ› ¹ãñ¡ ãäºãÊã ¼ãìØã¦ãã¶ã ‚ãããäª „¹ãÊãº£ã Öö. ¡ñãäºã› ‡ãŠã¡Ã ØãÆãÖ‡ãŠ ¼ããè 
ƒâ›À¶ãñ› ¹ãÀ ¡ñãäºã› ‡ãŠã¡Ã ‡ãñŠ ¹ãÆ¾ããñØã Ôãñ ÌãÔ¦ãì‚ããò †Ìãâ ÔãñÌãã‚ããò ‡ãŠãè ŒãÀãèª ‡ãñŠ ãäÊã† 
‚ããù¶ãÊããƒ¶ã ¼ãìØã¦ãã¶ã ¼ããè ‡ãŠÀ Ôã‡ãŠ¦ãñ Öö. 

28.4 ¶ãñ›Ìã‡ãÃŠ ‚ãã£ãããäÀ¦ã ÔãñÌãã†â ¦ã©ãã ¹ãÆ¾ããñ•ã¶ããè¾ã¦ãã

ØãÆãÖ‡ãŠ Ôãâ¦ãìãäÓ› Öñ¦ãì ƒÔã ½ãîÊã¼ãî¦ã ÔãìãäÌã£ãã ‡ãŠãñ ‡ãŠƒÃ Þãõ¶ãÊããò ‡ãŠã Â¹ã ªñ¶ãñ †Ìãâ „¶ã‡ãñŠ 
Ôãð•ã¶ã Ôãñ º¾ãã•ã ªÀãò ‡ãŠã ªã¾ãÀã ºã¤ã¶ãñ ‡ãŠãè ÒãäÓ› Ôãñ Ö½ã¶ãñ ãä¶ã½¶ããäÊããäŒã¦ã ¶ãñ›Ìã‡ãÃŠ 
‚ãã£ãããäÀ¦ã „¦¹ããª Ìã ÔãñÌãã†â ‚ããÀâ¼ã ‡ãŠãè Öõ:

� Ôããèºããè†Ôã „¹ã¾ããñØã

� ‚ã¶¾ã „¹ã¾ããñØã •ãõÔãñ ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã / ºãñ¶ãã½ããè Êãñ¶ã-ªñ¶ã ‡ãŠãè Àãñ‡ãŠ©ãã½ã, 
‚ããù¶ãÊããƒ¶ã ¦ãìÊã¶ã ¹ã¨ã ‚ãããäª

� †›ãè†½ã / ¡ñãäºã› ‡ãŠã¡Ã

� ¡ã›ã ‚ãâ¦ãÀ¥ã †Ìãâ ªîÀÌã¦ããê ÔãÖã¾ã¦ãã 

� ¼ãã.ãäÀ.ºãö. ¼ãìØã¦ãã¶ã ¹ãÆ¥ãããäÊã¾ããò •ãõÔãñ ãä‡ãŠ ‚ããÀ›ãè•ããè†Ôã †Ìãâ †¶ãƒÃ†¹ãŠ›ãè ‚ãããäª

� ‡ãŠã¹ããóÀñ› ƒÃ ½ãñÊã

� ƒâ›Èã¶ãñ›

� ‚ããƒÃ ¹ããè ›ñÊããè¹ãŠãñ¶ããè

� Ìããèãä¡¾ããñ ‡ãŠãâ¹ãŠÀòãäÔãâØã

� ƒâ›À¶ãñ› ºãöãä‡ãâŠØã

ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè ÍããŒãã‚ããò ‡ãñŠ ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† "ªñ¶ãã ‚ããƒÃ ‡ãŠ¶ãñ‡ã‹›" - ƒâ›À¶ãñ› 

ºãöãä‡ãâŠØã ÔãñÌãã ÍãìÂ ‡ãŠãè Öõ. ƒÔãÔãñ ØãÆãÖ‡ãŠ ƒâ›À¶ãñ› ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ã¹ã¶ãñ Œãã¦ãñ ‡ãŠãè 

ÔãîÞã¶ãã ¹ãÆã¹¦ã ‡ãŠÀ Ôã‡ãŠ¦ãñ Öö, •ãõÔãñ ãä‡ãŠ (‡ãŠ) Œãã¦ãñ ½ãò ÍãñÓã À‡ãŠ½ã ‡ãŠãè •ãã¶ã‡ãŠãÀãè, (Œã) 

œãñ›ãè ãäÌãÌãÀ¥ããè (‚ãâãä¦ã½ã 10 Êãñ¶ãªñ¶ã), (Øã) Œãã¦ããò ‡ãñŠ ãäÌãÔ¦ãð¦ã ãäÌãÌãÀ¥ã, (Üã) Þãñ‡ãŠ 

ºãì‡ãŠ ‡ãñŠ ºããÀñ ½ãò ¹ãîœ¦ããœ, (ü¡) Þãñ‡ãŠ ¼ãìØã¦ãã¶ã Àãñ‡ãŠãñ ‚ã¶ãìÀãñ£ã, (Þã) ‡ãŠÀ ƒÃ-¼ãìØã¦ãã¶ã, 

(œ) ºãö‡ãŠ ‡ãñŠ ‚ãâªÀ ãä¶ããä£ã ‚ãâ¦ãÀ¥ã, (•ã) •ããÌã‡ãŠ Þãñ‡ãŠ ‡ãñŠ ºããÀñ ½ãò ¹ãîœ¦ããœ ‚ãããäª. 

Ö½ããÀñ ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† ªñ¶ãã ‚ããƒÃ- ‡ãŠ¶ãñ‡ã‹› ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ããÀ›ãè•ããè†Ôã/†¶ãƒÃ†¹ãŠ›ãè 

Êãñ¶ãªñ¶ã, ‚ããù¶ãÊããƒ¶ã ›Èñãä¡âØã ‚ãããäª ‚ããä¦ããäÀ§ãŠ ÔãñÌãã†â ÍãìÁ Öãñ¶ãñÌããÊããè Öö.

ºãö‡ãŠ ¶ãñ Þãñ¦ããÌã¶ããè ÔãìãäÌã£ãã ÍãìÂ ‡ãŠãè Öõ ãä•ãÔã‡ãñŠ ½ãã£¾ã½ã Ôãñ ‡ãìŠœ Üã›¶ãã†â Üã›¶ãñ ¹ãÀ 
ØãÆãÖ‡ãŠãò ‡ãŠãñ †Ôã†½ã†Ôã ãä½ãÊã¦ãã Öõ. ÍãìÂ‚ãã¦ã ‡ãñŠ Â¹ã ½ãò ¾ãÖ ÔãìãäÌã£ãã ¡ñãäºã› ‡ãŠã¡Ã 
£ããÀ‡ãŠãò ‡ãŠãñ „¹ãÊãº£ã ‡ãŠÀã¾ããè Øã¾ããè Öõ. Á. 5000 ¾ãã „ÔãÔãñ ‚ããä£ã‡ãŠ ÀããäÍã †›ãè†½ã ‡ãñŠ 
½ãã£¾ã½ã Ôãñ ãä¶ã‡ãŠãÊãñ •ãã¶ãñ ¹ãÀ ‚ããõÀ ãäºã‰ãŠãè ‡ãòŠ³ãò ¹ãÀ ãä‡ãŠÔããè ¼ããè ÀããäÍã ‡ãñŠ Êãñ¶ãªñ¶ã ¹ãÀ 
Ö½ããÀñ ¡ñãäºã› ‡ãŠã¡Ã £ããÀ‡ãŠãò ‡ãŠãñ ¦ãìÀâ¦ã †Ôã†½ã†Ôã ‚ãã¦ãã Öõ.

28.5 ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ›

ºãö‡ãŠ ‡ãŠãè ‚ã¹ã¶ããè ÌãñºãÔããƒ› Öõ ãä•ãÔã½ãò ¶ãñ›ãè•ã¶ã ‡ãñŠ ‚ã¶ãì‡ãîŠÊã ãäÌãÍãñÓã¦ãã†â ½ããõ•ãîª Öö 

•ãõÔãñ ãä‡ãŠ ÍããŒãã Ôãâ‡ãñŠ¦ã‡ãŠ, ‡ãõŠÊã‡ãìŠÊãñ›À, ªãñÖÀãè ãä‡ã‹Êã‡ãŠ ¶ãñÌããèØãñÍã¶ã ¹ãÆ¥ããÊããè ƒ¦¾ãããäª. 

Ìãñºã½ããÔ›À ãä¶ãÀâ¦ãÀ ‚ãã£ããÀ ¹ãÀ ÌãñºãÔããƒ› ‡ãŠãñ ‚ã²ã¦ã¶ã †Ìãâ Øããä¦ãÍããèÊã ºã¶ãã† ÀŒã¦ãã Öõ.

at ATMs owned by affi liate banks as per the revised RBI 
guidelines.

The Bank has number of value added services through the ATMs 

viz. Mobile Pre-paid Top-ups and Post Paid Bill Payment etc. Debit 

Card customers can also make online payment for purchases of 

goods and services using Debit cards on Internet.

28.4 Network based Services & Applications

With a view to channelise this infrastructure for customer satisfaction 
and maximize the ROI made in creation thereof, we have introduced 
the following network based products and services:

� CBS application

� Other applications viz ALM / AML, Online Balance sheet etc.

� ATM / Debit Cards

� Data Transfer & Remote Support

� RBI Payment systems like RTGS & NEFT etc.

� Corporate E-MAIL

� Intranet

� IP Telephony

� Video Conferencing

� Internet Banking

The Bank has launched “Dena i Connect” – the internet Banking 

Service for customers of its Branches. This enables the customers 

to access their account information through Internet in the form 

of (a) Balance inquiry (b) Mini statement (last 10 transactions) 

(c) Detailed Statement of Accounts (d) Cheque book inquiry (e) 

Cheque stop request (f) Tax e-payment. (g) Fund transfer within 

the Bank (i) Outward cheque inquiry etc. Additional services viz. 

RTGS/NEFT transaction, online trading etc are in the offi ng for our 

customers through Dena i Connect.

Bank has started Alert facility through which customers gets SMS 

on occurrence of certain events. To start with we have enabled 

this facility for Debit card holder. Our Debit card holders get SMS 

instantly on Cash Withdrawal through ATM of amount more than or 

equal to Rs.5000 and on any amount transacted on POS. 

28.5 Bank’s Web site

Bank has its website with netizen friendly features like Branch 

Locators, Calculators, Two-click navigation system etc. The 

webmaster keeps the website updated and dynamic on an ongoing 

basis. 
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With robust IT infrastructure; the Bank is well poised to take the 

leap forward to drive technology towards affording greater customer 

convenience.

29. Customer Service

The Bank has concentrated on internalizing customer expectations 

and aspirations more intensely. During the year, the Bank has 

continued the various measures to improve customer satisfaction.

29.1 ISO 9001:2000 Certifi cation of Branches

During the year, 25 branches has obtained ISO 9001:2000 

certifi cation, increasing the tally of ISO certifi ed branches to 362 

as of March 2010.

29.2 Redressal of Customer Grievances

The Bank is according top priority to resolve customers’ complaints/

grievances expeditiously. The customers of the Bank can 

correspond directly, through letters, e-mails or through the web-site 

of the Bank and pose their queries/ grievances/ suggestions, if any. 

The complaints/suggestions can be registered through Toll Free 

Number 1800-225740 of the Bank.

29.3 Standing Committee on Procedures and Performance 
Audit of Customer Service

The Bank has constituted a Standing Committee on Customer 
Service which is headed by Chairman and Managing Director. 
Besides Executive Director, General Manager (Resource, Planning 
and Administration, Nodal Offi cer), General Manager (IT & IRM), 
General Manager (Forex & Treasury), General Manager (Credit) 
are the members of the Committee. The committee also has 
two customers as permanent members and two to three special 
customer invitees are called for the quarterly meetings. Four 
meetings were organized during the fi nancial year 2009-10.

29.4 In addition to above, the Bank has formed Customer Service 
Committee of the Board at the apex level to advise measures 
for enhancing the quality of customer service and improving the 
level of customer satisfaction. Every Branch holds a customer 
meet in a month for redressal of customer complaint at the grass 
root level.

29.5 Code of Bank’s Commitments to the Customers

RBI has constituted Banking Codes and Standards Board of India 

for measuring the performance of banks against a benchmark 

refl ecting the Best Practices (Codes & Standards). The Bank has 

adopted “Code of Bank’s Commitments to the Customers” and is 

fully committed to its adherence.

The Bank is a member of BCSBI and a top executive in the rank of 

General Manager is appointed as the “Code Compliance Offi cer” 

on behalf of the Bank.

Ôãâ¦ãìãäÊã¦ã ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè ½ãîÊã¼ãî¦ã ÔãìãäÌã£ãã‚ããò ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‚ããä£ã‡ãŠããä£ã‡ãŠ ØãÆãÖ‡ãŠ 
ÔãìãäÌã£ãã†â ªñ¶ãñ ‡ãŠãè ãäªÍãã ½ãò ¦ã‡ãŠ¶ããè‡ãŠ Êãã¶ãñ Öñ¦ãì ‚ããØãñ ºã¤¶ãñ ‡ãñŠ ãäÊã† ¹ãîÀãè ¦ãÀÖ 
¦ãõ¾ããÀ Öõ.

29. ØãÆãÖ‡ãŠ ÔãñÌãã

ØãÆãÖ‡ãŠ Ôãâ¦ãìãäÓ› ½ãò Ôãì£ããÀ Êãã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãŠãñ ¹ãî¥ãÃ 
‡ãŠÀ¶ãñ Öñ¦ãì Ôãã©ãÃ‡ãŠ ¹ãÆ¾ããÔã ãä‡ãŠ†. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ ƒÔã Êãà¾ã Öñ¦ãì ãä¶ã½¶ããäÊããäŒã¦ã 
„¹ãã¾ã ‡ãŠÀ¶ãã •ããÀãè ÀŒãã :

29.1 ÍããŒãã‚ããò ‡ãŠãñ ‚ããƒÃ †Ôã ‚ããñ 9001:2000 ¹ãÆ½ãã¥ã¶ã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 25 ÍããŒãã‚ããò ¶ãñ ‚ããƒÃ†Ôã‚ããñ 9001:2000 ¹ãÆ½ãã¥ã¶ã ¹ãÆã¹¦ã ãä‡ãŠ¾ãã 
ãä•ãÔãÔãñ ½ããÞãÃ 10 ‡ãŠãñ ‚ããƒÃ†Ôã‚ããñ ¹ãÆ½ãããä¥ã¦ã ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ¾ãã ºã¤‡ãŠÀ 362 
Öãñ ØãƒÃ.

29.2 ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã ãä¶ãÌããÀ¥ã

ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã ¦ãìÀâ¦ã ãä¶ãÌããÀ¥ã ‡ãŠÀ¶ãñ ‡ãŠãñ ºãö‡ãŠ „ÞÞã ¹ãÆã©ããä½ã‡ãŠ¦ãã ªñ¦ãã 
Öõ. ºãö‡ãŠ ‡ãñŠ ØãÆãÖ‡ãŠ Ôããè£ãñ ¹ã¨ã, ƒÃ-½ãñÊã ‚ã©ãÌãã ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ› ‡ãñŠ ½ãã£¾ã½ã Ôãñ 
Ôãâ¹ã‡ãÃŠ ‡ãŠÀ Ôã‡ãŠ¦ãñ Öö ¦ã©ãã ‚ã¹ã¶ãñ ¹ãÆÍ¶ã/ ¹ãîœ¦ããœ/ ãäÍã‡ãŠã¾ã¦ã ¾ããäª ‡ãŠãñƒÃ Öãñ, ¦ããñ ‡ãŠÀ 
Ôã‡ãŠ¦ãñ Öö. ºãö‡ãŠ ‡ãñŠ ›ãùÊã½ãì§ãŠ ÔãâŒ¾ãã 1800-225740 ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãäÍã‡ãŠã¾ã¦ããò / 
Ôãì¢ããÌããò ‡ãŠã ¹ãâ•ããè‡ãŠÀ¥ã ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõ.

29.3 ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãŠãè ‡ãŠã¾ãÃãäÌããä£ã †Ìãâ ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ãÊãñŒãã ¹ãÀãèàãã ‡ãñŠ Ôãâºãâ£ã ½ãò 
Ô©ãã¾ããè Ôããä½ããä¦ã

ºãö‡ãŠ ¶ãñ ØãÆãÖ‡ãŠ ÔãñÌãã ¹ãÀ †‡ãŠ Ô©ãã¾ããè Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ ãä•ãÔã‡ãñŠ ¹ãÆ½ãìŒã 
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Öö, „¶ã‡ãñŠ ‚ãÊããÌãã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ, ½ãÖã ¹ãÆºãâ£ã‡ãŠ 
(ÔãâÔãã£ã¶ã, ‚ãã¾ããñ•ã¶ãã †Ìãâ ¹ãÆÍããÔã¶ã, ¶ããñ¡Êã ‚ããä£ã‡ãŠãÀãè), ½ãÖã ¹ãÆºãâ£ã‡ãŠ (Ôãî.¦ã. †Ìãâ 
Ôã.•ããñ.¹ãÆ.), ½ãÖã ¹ãÆºãâ£ã‡ãŠ (ãäÌãªñÍããè ½ãì³ã †Ìãâ Œã•ãã¶ãã), ½ãÖã ¹ãÆºãâ£ã‡ãŠ (ÔããŒã) Ôããä½ããä¦ã 
‡ãñŠ ÔãªÔ¾ã Öö, Ôããä½ããä¦ã ½ãò ªãñ ØãÆãÖ‡ãŠ Ô©ãã¾ããè ÔãªÔ¾ã Öö †Ìãâ ãä¦ã½ããÖãè ºãõŸ‡ãŠãò ‡ãñŠ ãäÊã† 
ªãñ Ôãñ ¦ããè¶ã ãäÌãÍãñÓã ØãÆãÖ‡ãŠ ‚ãã½ãâãä¨ã¦ããò ‡ãŠãñ ºãìÊãã¾ãã •ãã¦ãã Öõ, ãäÌã§ããè¾ã ÌãÓãÃ 2009-10 
‡ãñŠ ªãõÀã¶ã ÞããÀ ºãõŸ‡ãòŠ ‚ãã¾ããñãä•ã¦ã ÖìƒÄ.

29.4 ƒÔã‡ãñŠ ‚ããä¦ããäÀ§ãŠ ºãö‡ãŠ ¶ãñ „ÞÞã Ô¦ãÀ ¹ãÀ ¼ããè ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ØãÆãÖ‡ãŠ 
ÔãñÌãã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ, •ããñ ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãŠãè Øãì¥ãÌã§ãã ºã¤ã¶ãñ †Ìãâ ØãÆãÖ‡ãŠ 
Ôãâ¦ãìãäÓ› ‡ãñŠ Ô¦ãÀ ½ãò Ôãì£ããÀ ‡ãñŠ „¹ãã¾ã ‡ãñŠ Ôãâºãâ£ã ½ãò ÔãÊããÖ ªñ¦ããè Öõ, ¹ãÆ¦¾ãñ‡ãŠ ÍããŒãã 
½ãîÊã Ô¦ãÀ ¹ãÀ ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ãä¶ãÌããÀ¥ã ‡ãñŠ ãäÊã† ½ãÖãè¶ãñ ½ãò ØãÆãÖ‡ãŠ ºãõŸ‡ãŠ 
‡ãŠã ‚ãã¾ããñ•ã¶ã ‡ãŠÀ¦ããè Öõ.

29.5 ØãÆãÖ‡ãŠãò Öñ¦ãì ºãö‡ãŠ ‡ãŠãè ¹ãÆãä¦ãºã®¦ãã ‡ãŠãè ‚ããÞããÀ ÔãâãäÖ¦ãã

ÔãÌããó§ã½ã Ì¾ãÌãÖãÀ (‡ãîŠ› ‚ããõÀ ½ãã¶ã‡ãŠ) ‡ãŠãñ ¹ãÆãä¦ããäºãâãäºã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ¶¾ãî¶ã¦ã½ã ½ãã¶ãªâ¡ 
‡ãñŠ Ôã½ãàã ºãö‡ãŠãò ‡ãñŠ ‡ãŠã¾ãÃãä¶ãÓ¹ããª¶ã ‡ãŠãñ ‚ããâ‡ãŠ¶ãñ ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ 
¼ããÀ¦ããè¾ã ºãöãä‡ãâŠØã ‡ãŠãñ¡ †Ìãâ ½ãã¶ã‡ãŠ ºããñ¡Ã ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè Öõ. ºãö‡ãŠ ¶ãñ "ØãÆãÖ‡ãŠãò ‡ãñŠ 
ãäÊã† ºãö‡ãŠãò ‡ãŠãè ¹ãÆãä¦ãºã®¦ãã‚ããò ‡ãŠã ‡ãŠãñ¡" ‚ã¹ã¶ãã¾ãã Öõ ¦ã©ãã ÌãÖ ƒÔã‡ãñŠ ‚ã¶ãì¹ããÊã¶ã Öñ¦ãì 
¹ãî¥ãÃ¦ã: ¹ãÆãä¦ãºã® Öõ.

Ö½ããÀã ºãö‡ãŠ ¼ããÀ¦ããè¾ã ºãöãä‡ãâŠØã ‡ãŠãñ¡ †Ìãâ ½ãã¶ã‡ãŠ ºããñ¡Ã ‡ãŠã ÔãªÔ¾ã Öõ †Ìãâ ºãö‡ãŠ ‡ãŠãè 
‚ããñÀ Ôãñ ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãñŠ Ô¦ãÀ ‡ãŠã †‡ãŠ ÍããèÓãÃ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ºãö‡ãŠ ‡ãŠãè ‚ããñÀ Ôãñ "‡ãŠãñ¡ 
‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠãÀãè" ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã Øã¾ãã Öõ.
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30. Branch Network and Expansion 

30.1 Branch Network

During the year Bank has received 104 licenses to open new 
General Banking and 3 licenses for Specialized branches 
i.e. Corporate Business Branches in various parts of the country. 
Our branches are mainly concentrated in Western part of the 
country i.e in Gujarat and Maharastra. During 2009-10, Bank has 
consciously included centres where Bank’s presence was negligible 
and sparse. These centres are mainly in Jharkhand, Bihar, West 
Bengal, Sikkim, Meghalaya, Tamil Nadu, Orissa, Madhya Pradesh 
and Uttarakhand. Keeping in view the business potential. Bank has 
identifi ed areas / centres, mostly falling in the category of under 
banked area as well as under Minority dominated districts. 

During the year 2009-10, Bank has opened 39 new branches, 
1 each in Sikkim, Assam, Haryana, Uttatrakhand, Kerala and 
Madhya Pradesh, 2 each in Rajasthan and Uttar Pradesh, 3 each 
in West Bengal, Delhi, Andhra Pradesh, 4 each in Karnataka, 
and Tamil Nadu, 6 each in Gujarat and Maharashtra, taking the 
tally of branches to 1223.The Bank has opened nine branches 
in the Minority concentrated districts and ten in under banked 
districts. 

From 1st April, 2008 onwards, Bank has opened 12 Retail Asset 
Branches in various parts of the country to build up and maintain a 
well diversifi ed, healthy and high yielding retail portfolio and to set 
up effective Risk Management System to address key issues like 
Risk identifi cation, Risk measurement, Risk monitoring and Risk 
mitigation etc. 

Bank has two Industrial Finance Branches at Mumbai and 
Ahmedabad and Corporate Business Branch at Mumbai. During 
the year Bank has opened 3 Corporate Business branches at 
Chennai, New Delhi and Kolkata catering to the credit needs of 
large corporates.

The sector-wise breakup of the branch network of the Bank as on 
31st March, 2010.

30. ÍããŒãã ¶ãñ›Ìã‡ãÃŠ †Ìãâ ãäÌãÔ¦ããÀ

30.1 ÍããŒãã ¶ãñ›Ìã‡ãÃŠ

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ªñÍã ‡ãñŠ ãäÌããä¼ã¸ã ¼ããØããò ½ãò ¶ã¾ããè Ôãã½ãã¶¾ã ºãöãä‡ãâŠØã ÍããŒãã‚ããò ‡ãñŠ 
ãäÊã† 104 ÊããƒÔãòÔã †Ìãâ ãäÌãÍãñÓããè‡ãðŠ¦ã ÍããŒãã‚ããò ‚ã©ããÃ¦ãá ‡ãŠã¹ããóÀñ› ‡ãŠãÀãñºããÀ ÍããŒãã‚ããò 
‡ãñŠ ãäÊã† 3 ÊããƒÔãòÔã ¹ãÆã¹¦ã ãä‡ãŠ†. Ö½ããÀãè ÍããŒãã†â ¹ãÆ½ãìŒã¦ã: ªñÍã ‡ãñŠ ¹ããäÍÞã½ã ¼ããØã 
‚ã©ããÃ¦ãá Øãì•ãÀã¦ã †Ìãâ ½ãÖãÀãÓ›È ½ãò ãäÔ©ã¦ã Öö. 2009-10 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ †ñÔãñ ‡ãòŠ³ãò 
‡ãŠãñ Íãããä½ãÊã ãä‡ãŠ¾ãã Öõ •ãÖãâ „Ôã‡ãŠãè „¹ããäÔ©ããä¦ã ¶ãØã¥¾ã †Ìãâ ‡ãŠ½ã Öõ. ¾ãñ ‡ãòŠ³ ¹ãÆ£ãã¶ã 
Â¹ã Ôãñ ¢ããÀŒãâ¡, ãäºãÖãÀ, ¹ããäÍÞã½ã ºãâØããÊã, ãäÔããä‡ã‹‡ãŠ½ã, ½ãñÜããÊã¾ã, ¦ããä½ãÊã¶ãã¡ì, „¡ãèÔãã, 
½ã£¾ã ¹ãÆªñÍã †Ìãâ „§ãÀãŒãâ¡ Öö. ‡ãŠãÀãñºããÀ Ôãâ¼ããÌã¶ãã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ºãö‡ãŠ ¶ãñ 
ºãöãä‡ãâŠØã ÔãìãäÌã£ãã‚ããò Ôãñ ÌãâãäÞã¦ã àãñ¨ããò †Ìãâ ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ Ôã½ãìªã¾ã ºãÖìÊã ãä•ãÊããò ‡ãŠãè 
Ñãñ¥ããè ½ãò ‚ãã¶ãñÌããÊãñ àãñ¨ããò / ‡ãòŠ³ãò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè Öõ.

ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ 39 ¶ã¾ããè ÍããŒãã†â ŒããñÊããè Öö, „¶ã½ãò Ôãñ ãäÔããä‡ã‹‡ãŠ½ã, 
‚ãÔã½ã, ÖãäÀ¾ãã¥ãã, „§ãÀãŒãâ¡, ‡ãñŠÀÊã †Ìãâ ½ã£¾ã¹ãÆªñÍã Àã•¾ããò ½ãò ¹ãÆ¦¾ãñ‡ãŠ ½ãò 1, 
Àã•ãÔ©ãã¶ã †Ìãâ „§ãÀ ¹ãÆªñÍã ½ãò ¹ãÆ¦¾ãñ‡ãŠ ½ãò 2, ¹ããäÍÞã½ã ºãâØããÊã, ãäªÊÊããè, ‚ããâ£ãÆ ¹ãÆªñÍã 
½ãò ¹ãÆ¦¾ãñ‡ãŠ ½ãò 3, ‡ãŠ¶ããÃ›‡ãŠ †Ìãâ ¦ããä½ãÊã¶ãã¡ì ½ãò ¹ãÆ¦¾ãñ‡ãŠ ½ãò 4, Øãì•ãÀã¦ã †Ìãâ ½ãÖãÀãÓ›È 
½ãò ¹ãÆ¦¾ãñ‡ãŠ ½ãò 6, ƒÔã ¹ãÆ‡ãŠãÀ ÍããŒãã‚ããò ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã 1223 ºã¶ã¦ããè Öõ. ºãö‡ãŠ ¶ãñ 
‚ãÊ¹ãÔãâŒ¾ã‡ãŠ Ôã½ãìªã¾ã ºãÖìÊã ãä•ãÊããò ½ãò ¶ããõ ÍããŒãã†â †Ìãâ ºãöãä‡ãâŠØã ÔãñÌãã‚ããò Ôãñ ÌãâãäÞã¦ã 
ãä•ãÊããò ½ãò ªÔã ÍããŒãã†â ŒããñÊããè Öö. 

ºãö‡ãŠ ¶ãñ ÔãìãäÌãÔ¦ãããäÀ¦ã, ÔÌãÔ©ã †Ìãâ ‚ããä£ã‡ãŠ ¹ãÆãä¦ã¹ãŠÊã ÌããÊãñ ãäÀ›ñÊã ÔãâãäÌã¼ããØã ‡ãŠã 

ãä¶ã½ããÃ¥ã ‡ãŠÀ¶ãñ, ¦ã©ãã •ããñãäŒã½ã ¹ãÖÞãã¶ã, •ããñãäŒã½ã ½ãã¹ã¶ãñ, •ããñãäŒã½ã ãä¶ãØãÀã¶ããè †Ìãâ 

•ããñãäŒã½ã „¹ãÍã½ã¶ã ‚ãããäª ½ãÖ¦Ìã¹ãî¥ãÃ ½ãªãò ‡ãñŠ Ôã½ãã£ãã¶ã ‡ãñŠ ãäÊã† ¹ãÆ¼ããÌããè •ããñãäŒã½ã 

¹ãÆºãâ£ã¶ã ¹ãÆ¥ããÊããè Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ Öñ¦ãì ªñÍã ‡ãñŠ ãäÌããä¼ã¸ã ¼ããØããò ½ãò 12 ãäÀ›ñÊã ‚ãããäÔ¦ã 

ÍããŒãã†â ŒããñÊããè Öö. 

½ãìâºãƒÃ †Ìãâ ‚ãÖ½ãªãºããª ½ãò ºãö‡ãŠ ‡ãŠãè ªãñ ‚ããõ²ããñãäØã‡ãŠ ãäÌã§ã ÍããŒãã†â Öö ‚ããõÀ ½ãìâºãƒÃ ½ãò 

‡ãŠã¹ããóÀñ› ‡ãŠãÀãñºããÀ ÍããŒãã Öõ. ºã¡ñ ‡ãŠã¹ããóÀñ›ãò ‡ãŠãè ¨ãÉ¥ã ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã 

‡ãŠÀ¶ãñ Öñ¦ãì ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Þãñ¸ãõ, ¶ãƒÃ ãäªÊÊããè †Ìãâ ‡ãŠãñÊã‡ãŠã¦ãã ½ãò 3 ‡ãŠã¹ããóÀñ› 

‡ãŠãÀãñºããÀ ÍããŒãã†â ŒããñÊããè Öö.

31 ½ããÞãÃ, 2010 ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ÍããŒãã‚ããò ‡ãŠã àãñ¨ãÌããÀ ãäÌãÌãÀ¥ã ƒÔã ¹ãÆ‡ãŠãÀ Öõ:

¹ãÆºãâ£ã¶ã ãäÌãÞããÀ ãäÌã½ãÍãÃ †Ìãâ ãäÌãÍÊãñÓã¥ã  MANAGEMENT DISCUSSION AND ANALYSIS

àãñ¨ã
Sector

ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ¾ãã
No. of Branches

‡ãìŠÊã ‡ãŠã ¹ãÆãä¦ãÍã¦ã
Percent to Total

ØãÆã½ããè¥ã Rural 450* 37

‚ã£ãÃÍãÖÀãè Semi Urban 229 19

ÍãÖÀãè Urban 226 18

½ãÖã¶ãØãÀãè¾ã Metro 318 26

‡ãìŠÊã Total 1223 100%

* ‚ã¶ãìÓãâØããè ÍããŒãã†â ¼ããè Íãããä½ãÊã Öö. * including Satellite branches 

31. Inspection and Internal Audit

The Bank has an in-built system of effective control and 

supervision of the functioning of its various branches scattered 

all over the country. In compliance with guidelines of RBI on audit 

31. ãä¶ãÀãèàã¥ã †Ìãâ ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã¹ãÀãèàãã

ªñÍã ¼ãÀ ½ãò ¹ãõŠÊããè ÖìƒÃ ºãö‡ãŠ ‡ãŠãè ãäÌããä¼ã¶¶ã ÍããŒãã‚ããò ‡ãñŠ ‡ãŠã¾ããô ¹ãÀ ¹ãÆ¼ããÌããè ãä¶ã¾ãâ̈ ã¥ã †Ìãâ 
¹ã¾ãÃÌãñàã¥ã ÀŒã¶ãñ Öñ¦ãì ºãö‡ãŠ ½ãò ‚ããâ¦ããäÀ‡ãŠ ¹ãÆ¥ããÊããè ¹ãÖÊãñ Ôãñ Öãè ½ããõ•ãîª Öõ. ÍããŒãã‚ããò, 
àã¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ¦ã©ãã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ ãäÌã¼ããØããò ‡ãŠãè ÊãñŒãã¹ãÀãèàãã ‡ãñŠ Ôãâºãâ£ã ½ãò 
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¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªñÍããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì ãä¶ãÀãèàã¥ã ãäÌã¼ããØã 
Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ ‚ããâ¦ããäÀ‡ãŠ ãä¶ãÀãèàã‡ãŠãò ¦ã©ãã ºããÖÀãè Ôã¶ãªãè ÊãñŒãã‡ãŠãÀãò ‡ãŠãè ¹ãŠ½ããô ¦ã©ãã 
Ôããè.‚ããƒÃ.†Ôã.†. / ¡ãè.‚ããƒÃ.†Ôã.†. ‚ãÖÃ¦ãã ¹ãÆã¹¦ã ÔãîÞã¶ãã ¹ãÆºãâ£ã¶ã ÊãñŒãã¹ãÀãèàã‡ãŠãò ‚ãããäª 
‡ãñŠ ´ãÀã ãäÌããäÌã£ã ¹ãÆ‡ãŠãÀ ‡ãŠãè ÊãñŒãã¹ãÀãèàãã†â ÔãâÞãããäÊã¦ã ‡ãŠÀ¦ãã Öõ ãä•ãÔãÔãñ ãä¶ã£ããÃãäÀ¦ã 
‡ãŠã¾ãÃ¹ãÆ¥ããÊããè †Ìãâ ‡ãŠã¾ãÃãäÌããä£ã¾ããò ‡ãŠã ÔãŒ¦ã ‚ã¶ãì¹ããÊã¶ã Ôãìãä¶ããäÍÞã¦ã Öãñ ‚ããõÀ ¨ãìãä›¾ããâ, ¾ããäª 
‡ãŠãñƒÃ Öãò, ‡ãŠãñ Ôã½ã¾ã ¹ãÀ Ÿãè‡ãŠ ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ. ‚ãã‡ãŠãäÔ½ã‡ãŠ ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ‚ãÊããÌãã, 
•ãºã ¼ããè •ãÂÀ¦ã Öãñ, •ããñãäŒã½ã ‚ãã£ãããäÀ¦ã ‚ããâ¦ããäÀ‡ãŠ ãä¶ãÀãèàã¥ã, Ôã½ãÌã¦ããê ÊãñŒãã ¹ãÀãèàãã, 
¹ãÆºãâ£ã¶ã ÊãñŒãã ¹ãÀãèàãã, ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ÊãñŒãã¹ãÀãèàãã, Àã•ãÔÌã ÊãñŒãã¹ãÀãèàãã, ‚ããõãäÞã¦¾ã 
ÊãñŒãã¹ãÀãèàãã ‡ãŠãè ØãƒÃ. ƒ¶ã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãñŠ ãäÊã† „¹ã¾ãì§ãŠ ªÔ¦ããÌãñ•ã ¦ãõ¾ããÀ ãä‡ãŠ† •ãã¦ãñ Öö 
‚ããõÀ ¾ãÖ ½ãâ¡Êã ´ãÀã ‚ã¶ãì½ããñãäª¦ã ¶ããèãä¦ã¾ããò ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ† •ãã¦ãñ Öö.

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªñÍããò ‡ãñŠ ‚ã¶ãìÂ¹ã ‚ããõÀ ºããÔãñÊã-II ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
‚ã¹ãñàãã‚ããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ½ãò ºãö‡ãŠ ¶ãñ ãäª¶ããâ‡ãŠ 01.04.2007 Ôãñ ãä¶ãÀãèàã¥ã ‡ãñŠ 
ãäÊã† •ããñãäŒã½ã ‚ãã£ãããäÀ¦ã ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã¹ãÀãèàãã(‚ããÀºããè‚ããƒÃ†) ‡ãŠãñ ‚ã¹ã¶ãã¾ãã Öõ. 
ÍããŒãã‚ããò ‡ãŠã ãä¶ãÀãèàã¥ã ‡ãŠÀ¶ãñÌããÊãñ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ •ããñãäŒã½ã ‚ãã£ãããäÀ¦ã ‚ããâ¦ããäÀ‡ãŠ 
ÊãñŒãã ¹ãÀãèàãã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ôã½ãìãäÞã¦ã ¹ãÆãäÍãàã¥ã ãäª¾ãã Øã¾ãã Öõ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ 
¶ãñ ‚ããâ¦ããäÀ‡ãŠ Ô¦ãÀ ¹ãÀ ¹ãÆãäÍããäàã¦ã ãä¶ãÀãèàã‡ãŠãò ‡ãñŠ Ôãã©ã-Ôãã©ã ‚ã¶ãì¼ãÌããè ÔãîÞããèºã® ºããÛã 
ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãñŠ ½ãã£¾ã½ã Ôãñ 735 ÍããŒãã‚ããò ‡ãŠãè •ããñãäŒã½ã ‚ãã£ãããäÀ¦ã ‚ããâ¦ããäÀ‡ãŠ 
ÊãñŒãã¹ãÀãèàãã ‡ãŠãè.

¹ãÆ¥ããÊããè †Ìãâ ãä¶ã¾ãâ¨ã¥ã ‡ãŠãñ ‚ããõÀ ½ã•ãºãî¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ãä¶ãØãÀã¶ããè ¦ãâ¨ã ‡ãŠãñ 
Ôã‰ãŠãè¾ã ‡ãŠÀ ãäª¾ãã Öõ. ãäÌããä¼ã¸ã ÍããŒãã‚ããò ½ãò Ôã½ãÌã¦ããê ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ½ãã£¾ã½ã Ôãñ 
¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ ãä¶ãÀãèàã¥ã ãäÌã¼ããØã ´ãÀã ãä¶ãØãÀã¶ããè ‡ãŠãè •ãã¦ããè Öõ. ‡ãŠã¾ãÃ ¦ã©ãã 
‡ãŠã¾ãÃãäÌããä£ã¾ããò ‡ãñŠ ÔãŒ¦ã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ãäÌãÍãñÓã £¾ãã¶ã ªñ¶ãñ ÔããäÖ¦ã ‚ã¶ãì‡ãîŠÊã 
ÒãäÓ›‡ãŠãñ¥ã Ôãñ ºã¡ãè ÔãâŒ¾ãã ½ãò ÍããŒãã‚ããò ‡ãŠãè ãä¶ãÀãèàã¥ã Àñãä›âØã ½ãò Ôãì£ããÀ Öì‚ãã Öõ. ºãö‡ãŠ 
‡ãŠãè ¹ããäÀÞããÊã¶ãØã¦ã ªàã¦ãã †Ìãâ ãäÌããä¶ã¾ãã½ã‡ãŠ ½ãîÊ¾ã ãä¶ã£ããÃÀ¥ã ‡ãŠãñ Ôãì£ããÀ¶ãñ / ½ãªª 
‡ãŠÀ¶ãñ Öñ¦ãì ãä¶ãÀãèàã¥ã ãäÀ¹ããñ›ãô ½ãò ºã¦ããƒÃ ØãƒÃ ‚ããä¶ã¾ããä½ã¦ã¦ãã‚ããò ½ãò ãä¶ãÀâ¦ãÀ Ôãã½ããä¾ã‡ãŠ 
Ôãì£ããÀ ‡ãŠÀ¦ãñ ÀÖ¶ãñ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ãÆ¼ããÌãÍããÊããè ‡ãŠª½ã „Ÿã† Øã† Öö. 

ãä¶ãÀãèàã‡ãŠãò ‡ãñŠ —ãã¶ã / ÊãñŒãã¹ãÀãèàãã ãä¶ã¹ãì¥ã¦ãã ‡ãñŠ „¸ã¾ã¶ã Öñ¦ãì ‚ããâ¦ããäÀ‡ãŠ ãä¶ãÀãèàã‡ãŠãò 
†Ìãâ Ôã½ãÌã¦ããê ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãñŠ ãäÊã† ¹ãÆãäÍãàã¥ã Ôã¨ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãñ Øã¾ãñ. ƒÔã‡ãñŠ 
‚ããä¦ããäÀ§ãŠ, àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã Ô¦ãÀ ¹ãÀ Ôã½ãÌã¦ããê ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãñŠ Ôãã©ã ãä¦ã½ããÖãè 
Ôã½ããèàãã ºãõŸ‡ãŠãò ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠãè ØãƒÃ. 

ºãö‡ãŠ ½ãò ‡ãŠãñÀ ºãöãä‡ãâŠØã ¹ãÆ¥ããÊããè ‡ãñŠ ‚ããØã½ã¶ã †Ìãâ Ôã¼ããè ÍããŒãã‚ããò ‡ãŠãñ ƒÔã ¹ãÆ¥ããÊããè ‡ãñŠ 
‚ãâªÀ ãäÊã¾ãñ •ãã¶ãñ ¹ãÀ, ºãö‡ãŠ ¶ãñ ÍããŒãã‚ããò ‡ãñŠ ‡ãŠãÀãñºããÀ ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãŠãè ãä¶ãØãÀã¶ããè 
‡ãŠÀ¶ãñ Öñ¦ãì ¹ãÀãñàã ãä¶ãØãÀã¶ããè ¹ãÆ¥ããÊããè ÍãìÂ ‡ãŠãè Öõ.

32. Ôã¦ã‡ãÃŠ¦ãã

ºãö‡ãŠ ‡ãñŠ ‡ãŠã¹ããóÀñ› ‡ãŠã¾ããÃÊã¾ã ½ãò ¹ãÆ¼ããÌããè Ôã¦ã‡ãÃŠ¦ãã Ì¾ãÌãÔ©ãã Öõ ãä•ãÔã‡ãñŠ ¹ãÆ½ãìŒã ½ãÖã 
¹ãÆºãâ£ã‡ãŠ Ô¦ãÀ ‡ãñŠ ½ãìŒ¾ã Ôã¦ã‡ãÃŠ¦ãã ‚ããä£ã‡ãŠãÀãè Öö. „¶ã‡ãŠãñ àãñ¨ããò ‡ãñŠ ‚ããâÞããäÊã‡ãŠ Ôã¦ã‡ãÃŠ¦ãã 
‚ããä£ã‡ãŠããäÀ¾ããò Ôãñ ÔãÖã¾ã¦ãã ãä½ãÊã¦ããè Öõ. ãäÌã¼ããØã ‡ãŠãè ¼ãîãä½ã‡ãŠã †Ìãâ ‡ãŠã¾ãÃ ªãñ¶ããò ¹ãÆ‡ãŠãÀ 
‚ã©ããÃ¦ãá ãä¶ãÌããÀ‡ãŠ †Ìãâ ªâ¡¶ããè¾ã ¹ãÆ‡ãðŠãä¦ã ‡ãñŠ Öö.

£ããñŒãã£ã¡ãè ‡ãŠãè Üã›¶ãã‚ããò ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ Öñ¦ãì ºãö‡ãŠ ´ãÀã ãä¶ãÌããÀ‡ãŠ „¹ãã¾ããò ¹ãÀ •¾ããªã 
•ããñÀ ãäª¾ãã •ãã¦ãã Öõ. ÍããŒãã Ô¦ãÀ ¹ãÀ ãä¶ãÌããÀ‡ãŠ Ôã¦ã‡ãÃŠ¦ãã Ôããä½ããä¦ã¾ããò ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã 
Øã¾ãã Öõ •ããñ Ôã½ãÔ¾ãã‚ããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠÀòØããè ¦ãããä‡ãŠ ÍããŒãã †Ìãâ àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã Ô¦ãÀ 
¹ãÀ ¹ãÆ¥ãããäÊã¾ããò †Ìãâ ¹ã®ãä¦ã¾ããò ‡ãŠãñ Ÿãè‡ãŠ ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ., ÍããŒãã ½ãò ÖìƒÃ £ããñŒãã£ããä¡¾ããò 
‡ãŠãè ‡ãŠã¾ãÃ¹ãÆ¥ããÊããè †Ìãâ ¼ããÀ¦ããè¾ã ºãö‡ãŠ ÔãâÜã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¹ãÆã¹¦ã ÔãîÞã¶ãã Ôãñ ‡ãŠ½ãÃÞãããäÀ¾ããò 

of Branches, Regional Offi ces and Departments at Head Offi ce, 

the Inspection & Internal Audit Department is conducting various 

types of audits through internal inspectors, external Chartered 

Accountants fi rms and CISA / DISA qualifi ed IS Auditors from 

time to time and ensures strict adherence to the Bank’s laid down 

systems and procedures and timely plugging of loopholes, if 

any. Risk Based Internal Audit, Concurrent Audit, Management 

Audit, Information Systems Audit, Revenue Audit and Propriety 

Audit apart from Snap Audit as and when required are conducted. 

These activities are well documented and guided by the policies 

approved by Board.

In line with directives of RBI and to comply with requirement 

under BASEL II accord, Bank has adopted Risk Based Internal 

Audit (RBIA) for inspection w.e.f. 1st April, 2007. The offi cials 

inspecting the branches have been given adequate training for 

conducting RBIA. During the year the Bank has carried out RBIA 

of 735 Branches by internally trained inspectors as well as by the 

experienced empanelled external auditors.

To further strengthen adherence to the systems and control, 

the Bank has geared up monitoring mechanism. Monitoring is 

done through concurrent audit at various branches by Inspection 

department at Corporate Offi ce. The strategic approach with 

special emphasis on strict adherence to systems and procedures 

has enabled improvement in the inspection ratings of large 

number of branches. The effective steps taken are monitored on 

an ongoing basis for timely rectifi cation of irregularities pointed out 

in the inspection reports to help/improve the operational effi ciency 

and regulatory rating of the Bank.

To upgrade the knowledge/audit skills training sessions are 

conducted for internal inspectors and concurrent auditors. Further, 

quarterly review meetings are arranged with the concurrent auditors 

at Regional Offi ce level. 

With the onset of Core Banking System in the organization and all 

the branches being brought under its umbrella, Bank has introduced 

an off-site surveillance system for monitoring of business activities 

of the branches.

32. Vigilance

The Bank has an effective Vigilance set up at its Corporate 
Office headed by Chief Vigilance Officer of General Manager 
rank. He is assisted by Zonal Vigilance Officers in the field. The 
role and function of the Dept. are both Preventive and Punitive 
in nature.

More emphasis is given by the Bank on preventive measures 
in order to minimize incidence of fraud. Preventive Vigilance 
Committees have been formed at the Branches levels which 
identify problem area so as to tone up systems and procedures at 
the branch level and Regional Offi ce level. The modus operandi 
of the frauds occurred in the branches as well as those received 

¹ãÆºãâ£ã¶ã ãäÌãÞããÀ ãäÌã½ãÍãÃ †Ìãâ ãäÌãÍÊãñÓã¥ã  MANAGEMENT DISCUSSION AND ANALYSIS
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‡ãŠãñ ‚ãÌãØã¦ã ‡ãŠÀã¾ãã •ãã¦ãã Öõ. ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ £ããñŒãã£ããä¡¾ããò ‚ããõÀ „Ôãñ Àãñ‡ãŠ¶ãñ Öñ¦ãì 
ãä‡ãŠ¾ãñ •ãã¶ãñÌããÊãñ ãä¶ãÌããÀ‡ãŠ „¹ãã¾ããò ‡ãñŠ ºããÀñ ½ãò ºãö‡ãŠ ‡ãñŠ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ããò ½ãò ¹ãÆãäÍãàã¥ã 
‡ãñŠ ªãõÀã¶ã ÔãÞãñ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ. ºãö‡ãŠ ½ãò ºãü¡ãè £ããñŒãã£ããä¡¾ããò ¹ãÀ ãä¶ãØãÀã¶ããè ÀŒã¶ãñ ‡ãñŠ 
ãäÊã† ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã Ô¦ãÀ ‡ãŠãè Ôããä½ããä¦ã ØããäŸ¦ã Öõ.

‡ãŠ½ãÃÞããÀãè ‡ãñŠ ãäÌãÁ® ‡ãŠãÀÃÌããƒÃ ‡ãŠÀ¶ãñ Ôãñ ¹ãÖÊãñ „Ôã‡ãñŠ „¹ã¾ãì§ãŠ †Ìãâ ºãªãä¶ã¾ã¦ã ÌããÊãñ 
ãä¶ã¥ãÃ¾ããò ‡ãŠãñ ‚ãÊãØã ‚ãÊãØã ¤âØã Ôãñ ªñŒãã •ãã¦ãã Öõ. ¹ãÆ¼ããÌããè ‚ã¶ãìÍããÔããä¶ã‡ãŠ ‡ãŠã¾ãÃÌããÖãè 
‡ãŠÀ¶ãñ Öñ¦ãì ‚ã¶ãìÍããÔããä¶ã‡ãŠ ¹ãÆããä£ã‡ãŠãÀãè, •ããâÞã ¹ãÆããä£ã‡ãŠãÀãè †Ìãâ ¹ãÆÔ¦ãì¦ã‡ãŠ¦ããÃ ‚ããä£ã‡ãŠãÀãè 
‡ãŠãñ ¹ãÆãäÍãàã¥ã ãäª¾ãã •ãã¦ãã Öõ.

ºãö‡ãŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ, ‡ãòŠ³ãè¾ã •ããâÞã ‚ãã¾ããñØã †Ìãâ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ Ôãñ Ôã¦ã‡ãÃŠ¦ãã 
‡ãŠã¾ããô ¹ãÀ ¹ãÆã¹¦ã ‚ã¶ãìªñÍããò / ãäªÍãããä¶ãªñÍããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¦ãã Öõ. 

33. Àã•ã¼ããÓãã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã / ‚ããâ¦ããäÀ‡ãŠ ¹ãÆ‡ãŠãÍã¶ã

ºãö‡ãŠ ¶ãñ ‚ããÊããñÞ¾ã ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Àã•ã¼ããÓãã ãäÖ¶ªãè ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÊã† 
‚ã¹ã¶ãñ ÔãÜã¶ã ¹ãÆ¾ããÔã •ããÀãè ÀŒãñ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠã £¾ãã¶ã Íãºª ÔãâÔãã£ã‡ãŠ, ‡ãŠãñÀ 
ºãöãä‡ãâŠØã Ôã½ãã£ãã¶ã †Ìãâ ƒÃ-½ãñÊã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãäÖ¶ªãè ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ¹ãÀ ‡ãòŠãä³¦ã ÀÖã. 

33.1 ¹ãìÀÔ‡ãŠãÀ 

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã ÌãÓãÃ 2008-09 ‡ãñŠ ãäÊã† ‚ãã¾ããñãä•ã¦ã "ØãðÖ ¹ããä¨ã‡ãŠã 
¹ãÆãä¦ã¾ããñãäØã¦ãã" ‡ãŠãè ãä´¼ãããäÓã‡ãŠ Ñãñ¥ããè ½ãò ºãö‡ãŠ ‡ãŠãñ ‚ã¹ã¶ããè ØãðÖ ¹ããä¨ã‡ãŠã 'ªñ¶ãã •¾ããñãä¦ã' 
‡ãñŠ ãäÊã† Þã¦ãì©ãÃ ¹ãìÀÔ‡ãŠãÀ ¹ãÆã¹¦ã Öì‚ãã. ÌãÓãÃ 2008-09 ‡ãñŠ ªãõÀã¶ã ½ãÖãÀãÓ›È Àã•¾ã ½ãò 
ãäÔ©ã¦ã ºãö‡ãŠ ‡ãŠãè ÍããŒãã‚ããò Ìã ‡ãŠã¾ããÃÊã¾ããò ½ãò Àã•ã¼ããÓãã ãäÖ¶ªãè ‡ãñŠ ÑãñÓŸ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã 
‡ãñŠ ãäÊã† ½ãÖãÀãÓ›È Àã•¾ã Ô¦ãÀãè¾ã ºãö‡ãŠÀ Ôããä½ããä¦ã (Àã•ã¼ããÓãã), ¹ãì¥ãñ ‡ãŠãè ‚ããñÀ Ôãñ 
‚ãã¾ããñãä•ã¦ã ¹ãÆãä¦ã¾ããñãäØã¦ãã ½ãò Ö½ããÀñ ºãö‡ãŠ ‡ãŠãñ ¦ãð¦ããè¾ã ¹ãìÀÔ‡ãŠãÀ ¹ãÆã¹¦ã Öì‚ãã.

33.2 ¹ãÆãäÍãàã¥ã 

ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ‡ãŠã¾ããÃÊã¾ããò ¦ã©ãã ÍããŒãã‚ããò ½ãò ãäÖ¶ªãè ‡ãñŠ ¹ãÆ¾ããñØã ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãñ ‡ãñŠ 
„ªáªñÍ¾ã Ôãñ ãäÌãÍãñÓã ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ããò ‡ãŠã ‚ãã¾ããñ•ã¶ã •ããÀãè ÀŒãã. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 
ºãö‡ãŠ ¶ãñ ‡ãðŠãäÓã ºãöãä‡ãâŠØã ½ãÖããäÌã²ããÊã¾ã, ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ Ôãâ‡ãŠã¾ã ÔãÖ¾ããñØã Ôãñ 
Àã•ã¼ããÓãã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ãäÊã† ãäÖ¶ªãè ¾ãîãä¶ã‡ãŠãñ¡ ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ¦ã©ãã ãäÖ¶ªãè 
Ôãã¹ã‹›Ìãñ¾ãÀ ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã. ¹ãÆãäÍãàã¥ã ¹ãÆã¹¦ã Àã•ã¼ããÓãã 
‚ããä£ã‡ãŠãÀãè ãäÌããä¼ã¸ã ‡ãŠã¾ããÃÊã¾ããò †Ìãâ ÍããŒãã‚ããò ½ãò ‡ãŠã¾ãÃÀ¦ã ‚ããä£ã‡ãŠããäÀ¾ããò †Ìãâ Ô›ã¹ãŠ 
ÔãªÔ¾ããò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ‡ãŠÀòØãñ.

Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 94 ãäÖ¶ªãè ‡ãŠã¾ãÃÍããÊãã‚ããò ¦ã©ãã ãäÖ¶ªãè Ôãã¹ã‹›Ìãñ¾ãÀ 
¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ããò ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ãä•ã¶ã½ãò 836 ‚ããä£ã‡ãŠããäÀ¾ããò †Ìãâ 688 
‚ã¶¾ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ãäª¾ãã Øã¾ãã. ƒÔã‡ãñŠ ‚ãÊããÌãã, ‡ãŠã¾ããÃÊã¾ããè¶ã ‡ãŠã¾ãÃ 
ãäÖ¶ªãè ½ãò ‡ãŠÀ¶ãñ Öñ¦ãì ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ Ì¾ããÌãÖããäÀ‡ãŠ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
112 ¡ñÔ‡ãŠ ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ããò ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã Øã¾ãã.

33.3 ãäÖ¶ªãè Ôããù¹ã‹›Ìãñ¾ãÀ 

¦ã‡ãŠ¶ããè‡ãŠãè ¹ããäÀÌã¦ãÃ¶ããò ‡ãŠãè Øããä¦ã ºã¶ãã† ÀŒã¦ãñ Öì†, ºãö‡ãŠ ¶ãñ ãäÌããä¼ã¸ã ¹ãÆÍããÔããä¶ã‡ãŠ 
‡ãŠã¾ããÃÊã¾ããò †Ìãâ ÍããŒãã‚ããò ½ãò ¹ãÆ¾ããñØã ½ãò Êãã† •ãã ÀÖñ Ôã¼ããè ‡ãâŠ¹¾ãî›Àãò ½ãò ‡ãâŠ¹¾ãî›À 
‚ãã£ãããäÀ¦ã ãä´¼ãããäÓã‡ãŠ Íãºª ÔãâÔãã£ã¶ã ÔãìãäÌã£ãã†ú ¹ãÆªã¶ã ‡ãŠãè Öö. Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ 
ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ Ôããèºããè†Ôã ÍããŒãã‚ããò ‡ãñŠ ãäÊã† 'ãäÔ‰ãŠ¹› ½ãõãä•ã‡ãŠ' ãäÖ¶ªãè Ôããù¹ã‹›Ìãñ¾ãÀ 
‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã •ããÀãè ÀŒãã. ¾ãÖ Ôããù¹ã‹›Ìãñ¾ãÀ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 800 Ôãñ ¼ããè ‚ããä£ã‡ãŠ 
ÍããŒãã‚ããò ½ãò „¹ãÊãº£ã ‡ãŠÀã† Øã† Öö. ƒ¶ã ÔãìãäÌã£ãã‚ããò ‡ãñŠ ¹ãÆ¾ããñØã ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãñ ‡ãñŠ 

through IBA is being shared amongst the staff. The employees 
are sensitized about the fraud taken place and of the preventive 
measures to be taken at the training establishments of the Bank. 
The bank has a Board level Committee for monitoring of large 
value frauds.

A distinction is made between the bonafi de and malafi de decisions 
of the employee before initiating action against. Training is imparted 
to the Disciplinary Authority, Inquiring Authority and the Presenting 
Offi cers for effective conduct of the Disciplinary Proceedings.

The bank ensures implementation of the instructions/guidelines on 
Vigilance functioning received from Govt. of India, Central Vigilance 
Commission and Reserve Bank of India. 

33. Implementation of Offi cial Language/ In-house publications

The Bank continued vigorous efforts for implementation of offi cial 
language Hindi during the fi nancial year under review. During 
the year Bank's focus was on implementation of Hindi Softwares 
through word processors, Core Banking solution and E-mail. 

33.1 Awards

During the year under review Bank was awarded IV th prize by 

Reserve Bank of India for it's house journal "Dena Jyoti" in 

bilingual category for the year 2008-09. Bank received IIIrd prize 

in the competition organized by Maharashtra State Level Bankers’ 

Committee (Rajbhasha), Pune for excellent performance in 

implementation of offi cial language Hindi in its offi ces and Branches 

situated in the Maharashtra State during 2008-09. 

33.2 Training

The Bank continued to conduct special Training Programs to 

promote the use of Hindi in its offi ces and branches. During the 

year Bank has organized Hindi Unicode Training Program with the 

faculty support of College of Agriculture Banking, Reserve Bank of 

India and Hindi Software Training Program for Offi cial Language 

Offi cers, who in turn will impart the training to offi cers and staff 

members working at various offi ces and branches.

During the year under review 94 Hindi Workshops and Hindi 

Software training programs were conducted in which 836 offi cers 

and 688 other employees were trained. In addition to these 112 

Desk Training Programs were also conducted to impart practical 

training to the employees for doing the offi cial work in Hindi. 

33.3 Hindi Software

Keeping pace with the technological changes, the bank has 
provided computer based bilingual word processing facilities on all 
computers in use at various administrative offi ces and branches. 
During the year under review Bank continued the implementation 
of Hindi Software "Script Magic" for CBS Branches. This software 
is provided to over 800 branches during the year. Hindi Software 
training programs were conducted to promote the use of these 
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ãäÊã† ãäÖ¶ªãè Ôããù¹ã‹›Ìãñ¾ãÀ ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† Øã†. ºãö‡ãŠ ¶ãñ ¹ãÆ£ãã¶ã 
‡ãŠã¾ããÃÊã¾ã †Ìãâ ãäÌããä¼ã¸ã àãñ¨ããò ‡ãŠãè ÍããŒãã‚ããò ½ãò ãäÖ¶ªãè Ôããù¹ã‹›Ìãñ¾ãÀ ‚ãã‡ãðŠãä¦ã †Ìãâ ƒÃ•ããè 
½ãñÊãÀ ‡ãñŠ ãäÌãÍãñÓã ¡ñÔ‡ãŠ ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãñ. ºãö‡ãŠ ´ãÀã ÔãâÔ©ãããä¹ã¦ã 
Ôã¼ããè †›ãè†½ããò ½ãò ãä´¼ãããäÓã‡ãŠ ¹ãÆ¾ããñØã ‡ãŠãè ÔãìãäÌã£ãã „¹ãÊãº£ã ‡ãŠÀãƒÃ ØãƒÃ Öõ. 

33.4 ãäÌã§ã ½ãâ¨ããÊã¾ã ´ãÀã ãä¶ãÀãèàã¥ã 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôãâ¾ãì§ãŠ ãä¶ãªñÍã‡ãŠ (Àã•ã¼ããÓãã), ãäÌã§ããè¾ã ÔãñÌãã†â ãäÌã¼ããØã, ãäÌã§ã ½ãâ¨ããÊã¾ã, 
¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ Àã•ã¼ããÓãã ‡ãñŠ ¹ãÆØãã½ããè ¹ãÆ¾ããñØã ‡ãñŠ ãä¶ãÀãèàã¥ã ‡ãñŠ ãäÊã† Ö½ããÀñ ¹ãÆ£ãã¶ã 
‡ãŠã¾ããÃÊã¾ã ‡ãŠã ªãõÀã ãä‡ãŠ¾ãã. „¶Öãò¶ãñ ‚ã¹ã¶ããè ãäÀ¹ããñ›Ã ½ãò, ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã †Ìãâ àãñ¨ããò 
½ãò Àã•ã¼ããÓãã ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÊã† Ö½ããÀñ ºãö‡ãŠ ´ãÀã ãä‡ãŠ¾ãñ •ãã ÀÖñ ¹ãÆ¾ããÔããò ‡ãŠãè 
¹ãÆÍãâÔãã ‡ãŠãè Öõ.

33.5 ¹ãÆÞããÀ ½ãò ãäÖ¶ªãè ‡ãŠã ¹ãÆ¾ããñØã 

‚ãã½ã •ã¶ã¦ãã ‚ããõÀ ØãÆãÖ‡ãŠãò ½ãò ‚ã¹ã¶ããè ãäÌããä¼ã¸ã ¾ããñ•ã¶ãã‚ããò ‡ãŠã ¹ãÆÞããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, 
Ö½ããÀãè ãäÌããä¼ã¸ã ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ¹ãâ¹ãÊãñ› †Ìãâ ¹ãÆÞããÀ Ôãã½ãØãÆãè ãäÖ¶ªãè ½ãò ¦ãõ¾ããÀ ‡ãŠÀ‡ãñŠ 
½ãìãä³¦ã ‡ãŠÀÌããƒÃ ØãƒÃ.

¦ããè¶ããò ¼ãããäÓã‡ãŠ àãñ¨ããò ½ãò ºãö‡ãŠ ÍããŒãã†â / ‡ãŠã¾ããÃÊã¾ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè Àã•ã¼ããÓãã ¶ããèãä¦ã 
‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ Ô¦ãÀ ½ãò Ôãì£ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÊãØãã¦ããÀ ¹ãÆ¾ããÔã ‡ãŠÀ ÀÖñ Öö ‚ããõÀ 
Ö½ããÀãè ØãÆãÖ‡ãŠ ÔãñÌãã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† ƒÔãñ Ôãâ¹ãÆñÓã¥ã ‡ãŠã ½ãìŒ¾ã ½ãã£¾ã½ã ºã¶ãã¶ãñ ‡ãñŠ 
ãäÊã† ¹ãÆ¾ããÔãÀ¦ã Öö.

33.6 ãä´¼ããÓããè ØãðÖ ¹ããä¨ã‡ãŠã

‡ãŠãù¹ããóÀñ› Ôãâ¹ãÆñÓã¥ã ½ãò Àã•ã¼ããÓãã ãäÖ¶ªãè ‡ãŠãè ¼ãîãä½ã‡ãŠã ‡ãŠãñ ºã¤ã¶ãñ ‡ãñŠ ãäÊã† ¦ã©ãã 
Ö½ããÀñ Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ ¶ãÌããè¶ã¦ã½ã ãäÌãÓã¾ããò †Ìãâ ãäÌããä¼ã¸ã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãñŠ ºããÀñ ½ãò 
•ãã¶ã‡ãŠãÀãè ªñ¶ãñ ‡ãñŠ ãäÊã†, ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè ØãðÖ ¹ããä¨ã‡ãŠã "ªñ¶ãã •¾ããñãä¦ã" ‡ãñŠ ‚ãâ‡ãŠ ãäÌããä¼ã¸ã 
ºãöãä‡ãâŠØã ãäÌãÓã¾ããò ¹ãÀ ãäÌãÍãñÓããâ‡ãŠ ‡ãñŠ Á¹ã ½ãò ãä´¼ããÓããè Á¹ã ½ãò ¹ãÆ‡ãŠããäÍã¦ã ãä‡ãŠ¾ãñ. ¹ããä¨ã‡ãŠã 
½ãò ÊãñŒã, Ôã½ããÞããÀ Ìã Øããä¦ããäÌããä£ã¾ããâ ãä´¼ãããäÓã‡ãŠ Á¹ã ½ãò ¹ãÆ‡ãŠããäÍã¦ã ãä‡ãŠ† •ãã¦ãñ Öö ¦ãããä‡ãŠ 
ºãö‡ãŠ ‡ãŠã ¹ãÆ¦¾ãñ‡ãŠ ‡ãŠ½ãÃÞããÀãè ƒ¶ãÔãñ Êãã¼ãããä¶Ìã¦ã Öãñ Ôã‡ãñŠ.

34. ‚ãÌãÔãÀ †Ìãâ Þãì¶ããõãä¦ã¾ããâ

¾ã²ããä¹ã ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãŠãñ ¹ãì¶ã•ããêãäÌã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÜããñãäÓã¦ã ¹ãÆãñ¦ÔããÖ¶ã ¹ãõ‡ãñŠ•ã ‡ãŠãñ 
Ôã½ãã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¦ã©ãã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã ‡ãìŠœ „¹ãã¾ã 
ãä‡ãŠ¾ãñ •ãã ÀÖñ Öö, Êãñãä‡ãŠ¶ã Ôãâ¦ãìãäÊã¦ã ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ ‡ãŠãÀ¥ã Ôã½ãØãÆ ¦ãÀÊã¦ãã ãäÔ©ããä¦ã 
‚ã¶ãì‡ãîŠÊã ºã¶ããè ÖìƒÃ Öõ. ‚ãããä©ãÃ‡ãŠ ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ½ãò ãäÔ©ããä¦ã Ôãì£ãÀ¶ãñ ¦ã©ãã 2010-11 
‡ãñŠ ªãõÀã¶ã Ôãã½ãã¶¾ã ½ãã¶ãÔãî¶ã ‡ãŠãè Ôãâ¼ããÌã¶ãã Ôãñ Ìãããä¥ã•¾ã‡ãŠ àãñ¨ã ‡ãŠãñ ¨ãÉ¥ã ¹ãÆÌããÖ ½ãò 
Ôãì£ããÀ Öãñ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ. 

¦ããè¶ããò ¹ãÆ½ãìŒã ‚ãâØã ‚ã©ããÃ¦ãá ‡ãðŠãäÓã, „²ããñØã ‚ããõÀ ÔãñÌãã†â ãä¶ãÀâ¦ãÀ ãäÌã‡ãŠãÔã ‡ãŠãè Øããä¦ã ½ãò 
ÔãÖã¾ã‡ãŠ Öãñ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ. ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò •ã½ããÀããäÍã¾ããò ‡ãŠãè º¾ãã•ã ªÀãò ½ãò 
Ôããè½ããâ¦ã Ìãðãä® ÖìƒÃ •ããñãä‡ãŠ „ÞÞã ¶ããèãä¦ã ªÀãò ¦ã©ãã ÔãÀ‡ãŠãÀãè ºããù¥¡ãò ¹ãÀ ‡ãŠ½ã ‚ãã¾ã 
‡ãñŠ Ìãã¦ããÌãÀ¥ã ½ãò º¾ãã•ã ªÀãò ½ãò ¹ããäÀÌã¦ãÃ¶ã ªÍããÃ¦ããè Öö. ºããè.¹ããè.†Êã.‚ããÀ. ‡ãñŠ Ô©ãã¶ã 
¹ãÀ ‚ãã£ããÀ ªÀ ‚ããÀâ¼ã ãä‡ãŠ¾ãñ •ãã¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ºãö‡ãŠãò ´ãÀã „£ããÀ ªÀãò ‡ãñŠ ãä¶ã£ããÃÀ¥ã 
½ãò ºãñÖ¦ãÀ ¹ããÀªãäÍãÃ¦ãã ÖãñØããè. ºãö‡ãŠ ‚ãã£ããÀ ªÀ ¹ããäÀÒÍ¾ã ‡ãñŠ ‡ãŠãÀ¥ã „¦¹ã¸ã ¶ã¾ããè 
Þãì¶ããõãä¦ã¾ããò ‡ãŠã Ôãã½ã¶ãã ‡ãŠÀ¶ãñ ½ãò Ôãàã½ã ÖãòØãñ. 

¾ã²ããä¹ã, ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä® ªÀ ¹ã¾ããÃ¹¦ã Â¹ã ½ãò Ôã‡ãŠãÀã¦½ã‡ãŠ ºã¶ãñ ÀÖ¶ãñ ‡ãŠãè 
Ôãâ¼ããÌã¶ãã Öõ, ÔãÀ‡ãŠãÀ ´ãÀã ºã¡ãè „£ããÀãè ¦ã©ãã ½ãì³ã Ô¹ãŠãèãä¦ã ½ãò Ìãðãä® ‡ãñŠ ‡ãŠãÀ¥ã 

facilities. Bank has conducted Special Desk Training Program for 

Hindi Software Akruti and Easy Mailer at Head Offi ce and branches 

of various regions. All the ATMs installed by the Bank have been 

provided with bilingual access facilities.

33.4 Inspection by Ministry of Finance

During the year the Joint Director (Rajbhasha), Department of 
Financial Services, Ministry of Finance, Govt. of India visited 
our Head Offi ce for inspection of progressive use of offi cial 
language. In his report he has appreciated the efforts of our bank 
for implementation of offi cial language at the Head Offi ce and in 
Regions.

33.5 Use of Hindi in Publicity 

In order to popularize our various schemes among public at large 

and customers, pamphlets and publicity material of our various 

schemes were prepared and printed in Hindi.

Bank Branches / offi ces in all the three lingual regions are 
constantly making efforts for improving level of implementation 
of offi cial Language Policy of Government of India and striving 
to make it as a prime medium of communication to improve our 

customer service.

33.6 Bilingual House Journal

In order to maximize the role of Offi cial Language Hindi in 

corporate communication and educating our staff members 

about various activities and current subjects, Bank published the 

various issues of its house journal "Dena Jyoti" as Special Issue 

on various banking subjects in bilingual form. Articles, news and 

events are published in bilingual to have its reach to every staff 

of the bank.

34. Opportunities and Threats

Although some small measures are being initiated by the Government 
of India and Reserve Bank of India to exit from the stimulus packages 
announced for reviving the economy but balanced approach has 
ensured that the overall liquidity conditions remain comfortable. 
The fl ow of credit is expected to improve to commercial sectors with 
acceleration of stronger recovery in economic activity duly supported 
by assumption for normal monsoon during 2010-11.

All the three major components, viz. agriculture, industry and services 
are expected to support sustained momentum in growth. The year 
end saw marginal increase in deposit rates refl ecting change in 
the interest rate environment resulting from higher policy rates and 
hardening yield on Government bonds. The introduction of the Base 
Rate in place of BPLR is likely to impart greater transparency to 
fi xation of lending rates by the bank. Bank will be able to position 
itself for the new challenges posed by the Base Rate regime.

Even though the growth is expected to remain overwhelmingly 
positive during the year, concerns remain from large government 
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ãäÞãâ¦ãã ºã¶ãñ ÀÖ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ ãä•ãÔãÔãñ „ÞÞã Ìãñ¦ã¶ã ‡ãŠãè ½ããâØã ¦ã©ãã ãä¶ãÌãñÍã 
‡ãŠãè ÊããØã¦ã ½ãò Ìãðãä® ‡ãñŠ ‡ãŠãÀ¥ã ÊããØã¦ã ºã¤ Ôã‡ãŠ¦ããè Öõ, ‡ãðŠãäÓã ½ãò Öãñ¶ãñÌããÊããè Ìãðãä® 
½ãã¶ãÔãî¶ã ¹ãÀ ãä¶ã¼ãÃÀ Öõ •ããñãä‡ãŠ †‡ãŠ ‚ããä¶ããäÍÞã¦ã¦ãã Öõ. ÌãõãäÍÌã‡ãŠ ‚ã©ãÃÌ¾ãÌãÔ©ãã ¶ãñ 
¹ãì¶ãÁ¦©ãã¶ã ‡ãñŠ Ôãâ‡ãñŠ¦ã ãäª¾ãñ Öö Êãñãä‡ãŠ¶ã ‚ã¼ããè ¼ããè ÌãÖ ¶ãã•ãì‡ãŠ Öõ ‚ããõÀ „Ôã‡ãŠã 
‚ãÔãÀ ãä¶ã¾ããÃ¦ã ¹ãÀ ¹ãü¡ Ôã‡ãŠ¦ãã Öõ. ºãö‡ãŠ ÞããÊãî Œãã¦ãã †Ìãâ ºãÞã¦ã Œãã¦ãã •ã½ãã‚ããò 
½ãò Ìãðãä® ‡ãŠãè ºãÖì½ãìŒããè ¾ããñ•ã¶ãã, ºã›á›ñ Œãã¦ãñ ãäÊãŒãñ Œãã¦ããò ½ãò ÌãÔãîÊããè ¦ã©ãã ÍãìÊ‡ãŠ 
‚ãã£ãããäÀ¦ã ‚ãã¾ã ½ãò Ìãðãä® Ôãñ ‚ããØãã½ããè ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãã¶ãñÌããÊããè Þãì¶ããõãä¦ã¾ããò ‡ãŠã 
Ôãã½ã¶ãã ‡ãŠÀ Ôã‡ãñŠØãã.

35. ¼ããÌããè Ôãâ¼ããÌã¶ãã†â 

ãäÌã‡ãŠãÔã ¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ¹ãÆ¼ãããäÌã¦ã ãä‡ãŠ¾ãñ ãäºã¶ãã ½ãì³ã Ô¹ãŠãèãä¦ã ‡ãŠãñ Àãñ‡ãŠ¶ãñ ¹ãÀ ‡ãòŠãä³¦ã 
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¶ããèãä¦ã ãä¶ã¥ãÃ¾ã Ôãñ 2010-11 ‡ãŠãè Ôãâ¼ããÌã¶ãã†â Ôã‡ãŠãÀã¦½ã‡ãŠ 
ÊãØã¦ããè Öö. ‚ãããä©ãÃ‡ãŠ Ìãðãä® ½ãò Ôãì£ããÀ Ôãñ ¨ãÉ¥ã ‡ãŠãè ½ããâØã ºã¤ñØããè ‚ããõÀ ºãö‡ãŠ ‡ãŠã ¾ãÖ 
¹ãÆ¾ããÔã ÀÖñØãã ãä‡ãŠ ÌãÖ ãäÌããä¼ã¸ã àãñ¨ããò ‡ãŠãñ ¹ãÆãä¦ã¾ããñØããè ªÀãò ¹ãÀ ¨ãÉ¥ã „¹ãÊãº£ã ‡ãŠÀã¾ãñØãã. 

ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãñŠ ºããÀñ ½ãò ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ¶ããèãä¦ãØã¦ã ãäªÍãããä¶ãªóÍããò ‡ãŠã ¹ããÊã¶ã 

‡ãŠÀ¶ãñ ‡ãñŠ Ôãã©ã-Ôãã©ã ºãö‡ãŠ ‚ã¹ã¶ããè ØãõÀ º¾ãã•ã ‚ãã¾ã / ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã ‚ãã¾ã ½ãò Ìãðãä® 

‡ãñŠ Ôãã©ã ‚ã¹ã¶ãñ ÔãâÔãã£ã¶ããò ‡ãŠãñ ºãñÖ¦ãÀ ºã¶ãã¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò Öõ. 

ºãö‡ãŠ ‡ãŠãè ‚ãããäÔ¦ã¾ããò ‡ãŠãè Øãì¥ãÌã§ãã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãè ¨ãÉ¥ã Ôãì¹ãìªÃØããè ¹ãÆ¥ããÊããè 

‚ããõÀ ÔããŒã ãä¶ãØãÀã¶ããè ¹ãÆ¥ããÊããè ½ãÖ¦Ìã¹ãî¥ãÃ ¼ãîãä½ã‡ãŠã ãä¶ã¼ãã†âØããè. Þãîâãä‡ãŠ ºãö‡ãŠ ‡ãŠãè ãä¹ãœÊãñ 

ÌãÓãÃ ‡ãŠãè ¾ããñ•ã¶ãã Ôãñ ‚ãÞœñ ¹ããäÀ¥ãã½ã ãä½ãÊãñ Öö, ƒÔããäÊã† ºãö‡ãŠ ¶ã¾ãñ àãñ¨ããò ½ãò ¶ã¾ããè 

ÍããŒãã†â ŒããñÊã‡ãŠÀ ‚ã¹ã¶ãã ãäÌãÔ¦ããÀ ‡ãŠÀ¶ãñ, ÊãÜãì ½ã£¾ã½ã „²ããñØã, ãäÀ›ñÊã ¦ã©ãã ‡ãðŠãäÓã ‡ãŠãñ 

½ãÖ¦Ìã ªñ¶ãñ, ÊããØã¦ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠãÔãã •ã½ãã ÀããäÍã¾ããò ½ãò Ôãì£ããÀ, ºã›á›ñ 

Œãã¦ãñ ãäÊãŒãñ Øã† Œãã¦ããò ½ãò ÌãÔãîÊããè ‡ãñŠ ãä¶ãÀâ¦ãÀ ¹ãÆ¾ããÔã ¦ã©ãã ‡ãñŠÌãÊã ‚ã¹ã¶ãñ „¦¹ããªãò ‡ãŠãè 

ãäºã‰ãŠãè Ôãñ Öãè ¶ãÖãé ºããäÊ‡ãŠ ‚ã¶¾ã ¹ãàããò ‡ãñŠ „¦¹ããªãò ‡ãñŠ ãäÌã¹ã¥ã¶ã Ôãñ ØãõÀ-º¾ãã•ã / ÍãìÊ‡ãŠ 

‚ãã£ãããäÀ¦ã ‚ãã¾ã ºãü¤ã¶ãñ ¹ãÀ ‚ã¹ã¶ãã £¾ãã¶ã ‡ãòŠãä³¦ã ÀŒãñØãã. 

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ãäÊã† ‚ããõÀ „¶ã‡ãŠãè ‚ããñÀ Ôãñ 

(¡ãè.†Êã. ÀãÌãÊã)
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

borrowings and the increase in infl ation which may push costs 

through demand for higher wages and increase in input costs. 

The revival in the growth of agriculture is subject to assumption of 

normal monsoon resulting in uncertainties. The global economy has 

shown signs of recovery but is still fragile and shall have impact on 

the exports. Bank with its multi pronged strategy of increasing the 

CASA deposits, recovery in written off accounts and augmenting 

fee based income shall overcome the challenges it shall face 

during the ensuing year.

35. Outlook

With the policy decisions by RBI concentrating on containing 
infl ation albeit without hurting the growth process the outlook for 
2010-11 appears to be optimistic. The recovery in economic growth 
shall see the increase in credit demand and Bank shall endevour to 
make it available to different sectors at competitive rates.

Apart from attending to the Government of India policy guidelines 
on Financial Inclusion, Bank is in the process of rejunuveting its 
resources for augmenting its non interest income/fee Based 
income.

The Bank's credit delivery system and credit monitoring system will 
play a vital role in improving the Asset Quality of the Bank. As the 
Banks strategy during last year has yielded good results it shall 
continue to remain focused on expanding its outreach by opening 
new branches in hither to new areas, concentrate on thrust areas 
of SME, Retail and Agriculture, improve CASA Deposits to bring 
down the cost of deposit, sustained efforts in recovery in written 
off accounts and increasing non interest / fee based income by 
marketing of not only its own products but also cross selling of third 
party products.

For and on behalf of Board of Directors

(D. L. Rawal)
Chairman & Managing Director
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‡ãŠã¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã CORPORATE GOVERNANCE
1. Bank’s Philosophy on Code of Governance

The Corporate Governance in the Bank is viewed as a key element 

in improving effi ciency and growth for enhancing investor’s 

confi dence and accordingly the corporate governance policy has 

been imbibed with strong emphasis on human values, individual 

dignity and adherence to honest, ethical and professional conduct 

to achieve excellence in all fi elds of activities. The Management 

and Employees of the Bank are committed to uphold the core value 

of transparency, accountability and integrity in building confi dence 

of all its stakeholders. 

The Bank has implemented the Code of Corporate Governance 
under Clause 49 of the Listing Agreements, as amended from time 
to time, entered into with various Stock Exchanges. The Bank’s 
Corporate Governance policy is considered as not only compliance 
to the legal and statutory requirements but also as commitment to 
the following: 

(a) To enhance shareholders value in legal and ethical manner 

(b) Provide best of the services to the customers of the Bank

(c) Provide free and fair environment to the customers, 
employees, investors and society at large, and

(d) To ensure transparent and merit based management. 

Prevention of Insider Trading

Dena Bank has instituted a comprehensive code of conduct for 
prevention of insider trading namely, “Dena Bank Code of Conduct for 
Prevention of Insider Trading” in accordance with the requirements 
of SEBI (Prohibition of Insider Trading) Regulations, 1992. All 
the Directors, Employees at senior management level and other 
Employees of the Bank who could have access to the unpublished 
price sensitive information of the Bank are governed by the code. 
Bank has appointed Shri S. K. Jain as compliance offi cer who is 
responsible for setting forth procedures and implementation of the 
code of conduct for trading in Bank’s securities. During the year 
under review there has been due compliance with the said code. 

Code of Conduct

The Board of Directors has approved a Model Code of Conduct 
circulated by the Indian Banks’ Association for its Directors and 
General Managers. The code covers amongst other things the 
Company’s commitment to honest and ethical personal conduct, fair 
competition, transparency and compliance of laws and Regulations 
etc. The code of conduct is posted on the website of the Bank.

2. Board of Directors

The constitution of Board of Directors of the Bank is governed by 
the provisions of the Banking Regulation Act, 1949, the Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 1970 
& Nationalized Banks (Management & Miscellaneous Provisions) 
Scheme, 1970.

1. ‚ããä¼ãÍããÔã¶ã ÔãâãäÖ¦ãã ¹ãÀ ºãö‡ãŠ ‡ãŠãè ¶ããèãä¦ã

ºãö‡ãŠ ½ãò ‡ãŠã¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã ‡ãŠãñ ‡ãŠã¾ãÃàã½ã¦ãã ½ãò Ôãì£ããÀ ¦ã©ãã ãä¶ãÌãñÍã‡ãŠãò ‡ãŠã 
ãäÌãÍÌããÔã ºã¤ã¶ãñ ‡ãñŠ ãäÊã† Ìãðãä® ‡ãñŠ ¹ãÆ½ãìŒã ‡ãŠãÀ‡ãŠ ‡ãñŠ Â¹ã ½ãò ½ãã¶ãã •ãã¦ãã Öõ ‚ããõÀ 
¦ãª¶ãìÔããÀ, ‡ãŠã¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã ¶ããèãä¦ã ½ãò ½ãã¶ãÌããè¾ã ½ãîÊ¾ããò, Ìãõ¾ããä§ãŠ‡ãŠ ¹ãÆãä¦ãÓŸã 
†Ìãâ ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãñŠ Ôã¼ããè àãñ¨ããò ½ãò „¦‡ãðŠÓ›¦ãã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ Öñ¦ãì ƒÃ½ãã¶ãªãÀãè, 
¶ãõãä¦ã‡ãŠ¦ãã †Ìãâ Ì¾ãÌãÔãããä¾ã‡ãŠ ‚ããÞãÀ¥ã ‡ãñŠ ¹ããÊã¶ã ‡ãŠãñ Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã. ºãö‡ãŠ 
‡ãŠã ¹ãÆºãâ£ã¶ã †Ìãâ ‡ãŠ½ãÃÞããÀãè „Ôã‡ãñŠ Ôã¼ããè Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠã ãäÌãÍÌããÔã ºã¶ãã¾ãñ ÀŒã¶ãñ 
‡ãñŠ ãäÊã† ¹ããÀªãäÍãÃ¦ãã, ãä•ã½½ãñªãÀãè †Ìãâ ãä¶ãÓŸã ‡ãñŠ ½ãÖ¦Ìã¹ãî¥ãÃ Øãì¥ããò ‡ãŠãñ ‚ã¹ã¶ãã¶ãñ ‡ãñŠ 
¹ãÆãä¦ã ¹ãÆãä¦ãºã® Öö. 

ºãö‡ãŠ ¶ãñ ãäÌããä¼ã¸ã Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò ‡ãñŠ Ôãã©ã Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ¾ã©ãã ÔãâÍããñãä£ã¦ã 
ÔãîÞããèºã®¦ãã ‡ãŠÀãÀ ‡ãñŠ Œãâ¡ 49 ‡ãñŠ ‚ã£ããè¶ã ‡ãŠã¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã ‡ãŠãè ÔãâãäÖ¦ãã ‡ãŠãñ 
¹ãî¥ãÃ¦ã: ‡ãŠã¾ããÃãä¶Ìã¦ã ãä‡ãŠ¾ãã Öõ. ºãö‡ãŠ ‡ãŠãè ‡ãŠã¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã ¶ããèãä¦ã ‡ãñŠÌãÊã ãäÌããä£ã‡ãŠ 
†Ìãâ ÔããâãäÌããä£ã‡ãŠ ‚ã¹ãñàãã‚ããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ãäÊã† Öãè ¶ãÖãé ½ãã¶ããè •ãã¦ããè, ºããäÊ‡ãŠ ãä¶ã½¶ã 
‡ãñŠ ¹ãÆãä¦ã †‡ãŠ ÌãÞã¶ãºã®¦ãã ¼ããè Öõ: 

(‡ãŠ) ãäÌããä£ã‡ãŠ †Ìãâ ¶ããèãä¦ãÔãâØã¦ã ¹ã®ãä¦ã Ôãñ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ½ãîÊ¾ã ‡ãŠãñ ºã¤ã¶ãã

(Œã) ºãö‡ãŠ ‡ãñŠ ØãÆãÖ‡ãŠãò ‡ãŠãñ „¦‡ãðŠÓ› ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãã

(Øã) ØãÆãÖ‡ãŠãò, ‡ãŠ½ãÃÞãããäÀ¾ããò, ãä¶ãÌãñÍã‡ãŠãò ¦ã©ãã Ôã½ãã•ã ‡ãŠãñ ½ãì§ãŠ †Ìãâ „ãäÞã¦ã Ìãã¦ããÌãÀ¥ã 
¹ãÆªã¶ã ‡ãŠÀ¶ãã ¦ã©ãã

(Üã) ¹ããÀªÍããê †Ìãâ ¾ããñØ¾ã¦ãã ‚ãã£ãããäÀ¦ã ¹ãÆºãâ£ã¶ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãã.

¼ãñãäª¾ãã Ì¾ãã¹ããÀ ‡ãŠãè Àãñ‡ãŠ©ãã½ã

ªñ¶ãã ºãö‡ãŠ ¶ãñ ¼ãñãäª¾ãã Ì¾ãã¹ããÀ ‡ãŠãè Àãñ‡ãŠ©ãã½ã ‡ãñŠ ãäÊã† Ôãñºããè (¼ãñãäª¾ãã Ì¾ãã¹ããÀ ãä¶ãÓãñ£ã) 
ãäÌããä¶ã¾ã½ããò 1992 ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãñŠ ‚ã¶ãìÂ¹ã ''¼ãñãäª¾ãã Ì¾ãã¹ããÀ ‡ãŠãè Àãñ‡ãŠ©ãã½ã ‡ãñŠ 
ãäÊã† ªñ¶ãã ºãö‡ãŠ ‚ããÞãÀ¥ã ÔãâãäÖ¦ãã'' ¶ãã½ã‡ãŠ Ì¾ãã¹ã‡ãŠ ‚ããÞãÀ¥ã ÔãâãäÖ¦ãã ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè 
Öõ. Ôã¼ããè ãä¶ãªñÍã‡ãŠ, ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã Ô¦ãÀ ‡ãñŠ ‡ãŠ½ãÃÞããÀãè †Ìãâ ºãö‡ãŠ ‡ãñŠ ‚ã¶¾ã ‡ãŠ½ãÃÞããÀãè, 
ãä•ã¶ã‡ãŠãè ºãö‡ãŠ ‡ãñŠ ‚ã¹ãÆ‡ãŠããäÍã¦ã ½ãîÊ¾ã ÔãâÌãñª¶ãÍããèÊã ÔãîÞã¶ãã ¦ã‡ãŠ ¹ãÖìâÞã Öõ, ƒÔã ‡ãîŠ› 
Ôãñ ‚ããä¼ãÍãããäÔã¦ã Öö, ºãö‡ãŠ ¶ãñ Ñããè †Ôã.‡ãñŠ. •ãõ¶ã ‡ãŠãñ ‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠãÀãè ‡ãñŠ Â¹ã ½ãò 
ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã Öõ •ããñ ºãö‡ãŠ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ½ãò Ì¾ãã¹ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ã®ãä¦ã¾ããâ 
ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ †Ìãâ ‚ããÞããÀ ÔãâãäÖ¦ãã ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÊã† ãä•ã½½ãñªãÀ Öö. 
Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã „§ãŠ ‡ãîŠ› ‡ãŠã ãäÌããä£ãÌã¦ãá ‚ã¶ãì¹ããÊã¶ã Öì‚ãã Öõ.

‚ããÞããÀ ÔãâãäÖ¦ãã

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¶ãñ ‚ã¹ã¶ãñ ãä¶ãªñÍã‡ãŠãò ¦ã©ãã ½ãÖã¹ãÆºãâ£ã‡ãŠãò ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ºãö‡ãŠ 
ÔãâÜã ´ãÀã ¹ããäÀÞãããäÊã¦ã ‚ããªÍãÃ ‚ããÞããÀ ÔãâãäÖ¦ãã ‡ãŠãñ ‚ã¶ãì½ããñª¶ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Öõ. ‡ãîŠ› 
½ãò ‚ã¶¾ã ºãã¦ããò ‡ãñŠ Ôãã©ã-Ôãã©ã ƒÃ½ãã¶ãªãÀãè †Ìãâ ¶ãõãä¦ã‡ãŠ Ìãõ¾ããä§ãŠ‡ãŠ ‚ããÞãÀ¥ã, ÔÌãÔ©ã 
¹ãÆãä¦ãÔ¹ã£ããÃ, ¹ããÀªãäÍãÃ¦ãã †Ìãâ ãäÌããä£ã ¦ã©ãã ãäÌããä¶ã¾ã½ããò ‚ãããäª ‡ãñŠ ¹ãÆãä¦ã ¹ãÆãä¦ãºã®¦ãã Íãããä½ãÊã 
Öõ. ‚ããÞããÀ ÔãâãäÖ¦ãã ºãö‡ãŠ ‡ãŠãè Ìãñºã Ôããƒ› ¹ãÀ „¹ãÊãº£ã ‡ãŠÀã¾ããè Øã¾ããè Öõ.

2. ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã

ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠã ØãŸ¶ã ºãö‡ãŠ‡ãŠãÀãè ãäÌããä¶ã¾ã½ã ‚ããä£ããä¶ã¾ã½ã 1949 ‚ããõÀ 

ºãö‡ãŠ‡ãŠãÀãè ‡ãâŠ¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ã•ãÃ¶ã ‚ããõÀ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã 1970 ¦ã©ãã 

ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠ (¹ãÆºãâ£ã¶ã †Ìãâ ãäÌããäÌã£ã ¹ãÆãÌã£ãã¶ã) ¾ããñ•ã¶ãã 1970 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ 

´ãÀã ‚ããä¼ãÍãããäÔã¦ã Öãñ¦ãã Öõ.
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‡ãŠã¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã CORPORATE GOVERNANCE

ãäª¶ããâ‡ãŠ 31.03.2010 ‡ãŠãñ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò 9 ãä¶ãªñÍã‡ãŠ Íãããä½ãÊã Öö, ãä•ã¶ã½ãò 
ªãñ ¹ãî¥ãÃ‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‚ã©ããÃ¦ãá ÔãÀ‡ãŠãÀ ´ãÀã ãä¶ã¾ãì§ãŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã 
ãä¶ãªñÍã‡ãŠ ¦ã©ãã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ. ¦ã©ãã 7 ØãõÀ-‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ. 7 
ØãõÀ-‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ½ãò Ôãñ †‡ãŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠã ¶ãããä½ã¦ããè ÔãÀ‡ãŠãÀãè 
ãä¶ãªñÍã‡ãŠ, †‡ãŠ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãŠã ¹ãÆãä¦ããä¶ããä£ã ãä¶ãªñÍã‡ãŠ, †‡ãŠ ‚ããä£ã‡ãŠãÀãè 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠã ¹ãÆãä¦ããä¶ããä£ã ãä¶ãªñÍã‡ãŠ, †‡ãŠ ãä¶ãªñÍã‡ãŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ́ ãÀã ãä¶ã¾ãì§ãŠ 
ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‚ããõÀ ¦ããè¶ã ãä¶ãªñÍã‡ãŠãò ‡ãŠã ‡ãòŠ³ ÔãÀ‡ãŠãÀ ‡ãñŠ ‚ãÊããÌãã, Íãñ¾ãÀ£ããÀ‡ãŠãò 
´ãÀã Þãì¶ããÌã ãä‡ãŠ¾ãã •ãã¦ãã Öõ. ãäª¶ããâ‡ãŠ 31.03.2010 ‡ãŠãñ †‡ãŠ ‡ãŠã½ãØããÀ ‡ãŠ½ãÃÞããÀãè 
ãä¶ãªñÍã‡ãŠ, †‡ãŠ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ãä¶ãªñÍã‡ãŠ †Ìãâ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãä¶ã¾ãì§ãŠ ªãñ 
ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¹ãª ãäÀ§ãŠ Öö.

2.1 ½ãâ¡Êã ‡ãŠãè ºãõŸ‡ãòŠ

‚ããÊããñÞ¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè 14 ºãõŸ‡ãòŠ ãä¶ã½¶ããäÊããäŒã¦ã ãä¦ããä©ã¾ããò ‡ãŠãñ 
‚ãã¾ããñãä•ã¦ã ÖìƒÄ:

29.04.2009 23.05.2009 17.06.2009 11.07.2009 25.07.2009 22.08.2009

26.09.2009 26.10.2009 27.11.2009 19.12.2009 27.01.2010 28.01.2010

20.02.2010 20.03.2010

As of 31.03.2010, the composition of the Board consists of 9 
Directors including two whole time Directors viz., the Chairman 
& Managing Director and the Executive Director appointed by 
Government of India and 7 non-executive Directors. Out of 7 
non-executive Directors, one Offi cial Director Government of India 
Nominee, one Director represents Reserve Bank of India, one 
Director represents Offi cer Employees of the Bank, one Director 
appointed by the Government of India and three shareholder 
Directors elected by the Shareholders other than the Central 
Government. The post of one Workmen Director, one Chartered 
Accountant Director and two Directors appointed by Government of 
India are lying vacant on the Board as of 31.03.2010. 

2.1 Meetings of the Board of Directors

During the year under review, 14 meetings of the Board of Directors 
were held on the following dates:

2.2 Particulars of Directors

The necessary particulars of Board of Directors and status of 

attendance in the Board meetings during the year under review are 

given in the Annexure A, B and C.

3. Committees of Directors

In accordance with the guidelines issued by Reserve Bank of India 
and the guidelines on Corporate Governance etc., the Bank has 
constituted various Committees of the Board of Directors, the 
details of which are given below:

3.1 Management Committee of the Board 

The Board had constituted Management Committee as per 
provisions of Nationalized Banks (Management and Miscellaneous 
Provisions) Scheme, 1970. The main functions of the Committee 
include sanctioning of credit proposals, Loan Compromise / Write-off 
proposals, Filing of suits / appeals, proposals for approval of capital 
and revenue expenses, investments in Government and other 
approved securities / shares/ Bonds and debentures of companies 
/ Corporates, including underwriting, proposals for acquisition and 
hiring of premises, donations etc. which are beyond the discretionary 
powers of the Chairman & Managing Director and any other matter 
referred to the Management Committee by the Board.

The composition of the members of the committee and details of 
attendance at its meetings during the year under review are given 
in Annexure B and C. 

3.2 Audit Committee of the Board 

The Board had constituted Audit Committee of the Board of 
Directors in October 1995 in accordance with the guidelines of the 

2.2 ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ãäÌãÌãÀ¥ã 

‚ããÊããñÞ¾ã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ‚ããÌãÍ¾ã‡ãŠ ãäÌãÌãÀ¥ã ¦ã©ãã 
½ãâ¡Êã ‡ãŠãè ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã ‚ã¶ãìºãâ£ã ‡ãŠ †Ìãâ Øã ½ãò ãäª¾ãã 
Øã¾ãã Öõ.

3. ãä¶ãªñÍã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã¾ããú

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã •ããÀãè ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÂ¹ã ‚ããõÀ ‡ãŠã¹ããóÀñ› 
‚ããä¼ãÍããÔã¶ã ‚ãããäª ‡ãñŠ ½ããØãÃªÍããê ãäÔã®ãâ¦ããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã 
‡ãŠãè ãäÌããä¼ã¸ã Ôããä½ããä¦ã¾ããò ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ ãä•ã¶ã‡ãŠã º¾ããõÀã ƒÔã ¹ãÆ‡ãŠãÀ Öõ:

3.1 ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã

ºãö‡ãŠ ¶ãñ ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠ (¹ãÆºãâ£ã¶ã †Ìãâ ãäÌããäÌã£ã ¹ãÆãÌã£ãã¶ã) ¾ããñ•ã¶ãã, 1970 ‡ãñŠ 

¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ. Ôããä½ããä¦ã ‡ãñŠ ½ãìŒ¾ã ‡ãŠã¾ããó 

½ãò ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ ãäÌãÌãñ‡ãŠã£ããè¶ã ‚ããä£ã‡ãŠãÀãò Ôãñ ‚ããä£ã‡ãŠ ‡ãñŠ ÔããŒã 

¹ãÆÔ¦ããÌããò ‡ãŠãè ÔÌããè‡ãðŠãä¦ã, ¹ãîâ•ããèØã¦ã †Ìãâ Àã•ãÔÌã Ì¾ã¾ã ‡ãñŠ ‚ã¶ãì½ããñª¶ã ‡ãñŠ ¹ãÆÔ¦ããÌã ‚ããõÀ 

ÔãÀ‡ãŠãÀãè †Ìãâ ‚ã¶¾ã ‚ã¶ãì½ããñãäª¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò, Öã½ããèªãÀãè, Ôã½ã¢ããõ¦ãã ãä¶ã¹ã›ãÀã ¹ãÆÔ¦ããÌã 

†Ìãâ ºã›á›ñ Œãã¦ãñ ¡ãÊã¶ãñ ‡ãñŠ ¹ãÆÔ¦ããÌã ‚ãããäª ÔããäÖ¦ã ‡ãâŠ¹ããä¶ã¾ããò / ‡ãŠã¹ããóÀñ› Íãñ¾ãÀãò / 

ãä¡ºãòÞãÀãò / ºããâ¡ãò ½ãò ãä¶ãÌãñÍã ¦ã©ãã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ‡ãŠãñ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ¹ãÆÔ¦ãì¦ã 

‡ãŠãñƒÃ ‚ã¶¾ã ½ãã½ãÊãñ Íãããä½ãÊã Öö.

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã ¦ã©ãã ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 

¹ããäÀÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

3.2 ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¶ãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ã¶ãìªñÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ‚ã§ãîŠºãÀ, 
1995 ½ãò ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã. 
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¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ¹ã¨ã ÔãâŒ¾ãã †¹ãŠ Ôãâ 19/20/2007-ºããè‚ããñ-I ãäª¶ããâ‡ãŠ 
18 ¹ãŠÀÌãÀãè, 2008 ´ãÀã ªãè Øã¾ããè ÔãîÞã¶ãã ‡ãñŠ ‚ã¶ãìÔããÀ ½ãƒÃ 2008 ½ãò Ôããä½ããä¦ã ‡ãŠã 
¹ãì¶ãØãÃŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã.

ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ‡ãñŠ ‡ãŠã¾ããô ½ãò ÊãñŒãã ¹ãÀãèàãã ‡ãŠã¾ããô ‡ãŠã ¹ã¾ãÃÌãñàã¥ã ‡ãŠÀ¶ãã, ºãö‡ãŠ 
‡ãñŠ ãäÌã§ããè¾ã ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¶ãã, Ôã½ãÌã¦ããê / ‚ã¶¾ã ãä¶ãÀãèàã¥ããò / ÊãñŒãã 
¹ãÀãèàãã‚ããò ‡ãñŠ ½ãÖ¦Ìã¹ãî¥ãÃ ãä¶ãÓ‡ãŠÓããó ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¶ãã, ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠãò ¦ã©ãã Íãñ¾ãÀ 
ºãã•ããÀ ‡ãñŠ ÔãîÞããèºã®¦ãã ‡ãŠÀãÀ ‡ãñŠ Œãâ¡ 49 ‡ãñŠ ¦ãÖ¦ã ãäÌããä¶ããäªÃÓ› ‚ã¶¾ã ½ãã½ãÊããò ‡ãŠã 
‚ã¶ãì¹ããÊã¶ã ‡ãŠÀã¶ãã Íãããä½ãÊã Öõ. „§ãŠ Ôããä½ããä¦ã ãä¦ã½ããÖãè / ÌãããäÓãÃ‡ãŠ ÊãñŒããò ‡ãŠãñ ãä¶ãªñÍã‡ãŠ 
½ãâ¡Êã ‡ãñŠ ‚ã¶ãì½ããñª¶ã Öñ¦ãì ÔãâÔ¦ãì¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ¹ãÖÊãñ „Ôã ¹ãÀ ÞãÞããÃ †Ìãâ ãäÌãÞããÀ ‡ãŠÀ¦ããè Öõ.

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ½ãò ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ¹ããúÞã ÔãªÔ¾ã 
Ôããä½½ããäÊã¦ã Öö. 

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

3.3 ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã

ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ „²ã½ããò ‡ãñŠ ºãö‡ãŠãò ‡ãñŠ ¹ãî¥ãÃ‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¹ãããäÀÑããä½ã‡ãŠ 
¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ† •ãã¦ãñ Öö. ‚ã¼ããè ÖãÊã Öãè ½ãò ¼ããÀ¦ã ÔãÀ‡ãŠãÀ 
´ãÀã ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã ¹ãÆãñ¦ÔããÖ¶ã ‚ãã£ãããäÀ¦ã ¾ããñ•ã¶ãã ¹ãÆãÀâ¼ã ‡ãŠãè ØãƒÃ Öõ. ‚ããõÀ „Ôã 
„ ªáªñÍ¾ã ‡ãñŠ ãäÊã† ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ãä¶ãªñÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ ãä¶ãªñÍã‡ãŠ ½ã¥¡Êã 
‡ãŠãè ''¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã'' ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ.

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

3.4 Íãñ¾ãÀ£ããÀ‡ãŠ / ãä¶ãÌãñÍã‡ãŠ ãäÍã‡ãŠã¾ã¦ã Ôããä½ããä¦ã

ºãö‡ãŠ ¶ãñ ‡ãŠã¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã ¹ãÀ Ôãñºããè ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò Íãñ¾ãÀ 
ºãã•ããÀãò ‡ãñŠ Ôãã©ã Öì† ÔãîÞããèºã®¦ãã ‡ãŠÀãÀ ‡ãñŠ Œãâ¡ 49 ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ãäÊã† 
Íãñ¾ãÀ£ããÀ‡ãŠãò / ãä¶ãÌãñÍã‡ãŠãò ‡ãñŠ ½ãã½ãÊããò •ãõÔãñ - Íãñ¾ãÀ / ºããâ¡ãò ‡ãñŠ ‚ãâ¦ãÀ¥ã, ÌãããäÓãÃ‡ãŠ 
ãäÀ¹ããñ›Ã ¶ã ãä½ãÊã¶ãã, Êãã¼ããâÍã / º¾ãã•ã ¶ã ãä½ãÊã¶ãã ‚ãããäª ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ãä¶ãÌããÀ¥ã Öñ¦ãì 
Íãñ¾ãÀ£ããÀ‡ãŠ / ãä¶ãÌãñÍã‡ãŠ ãäÍã‡ãŠã¾ã¦ã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ.

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

Ñããè †Ôã.‡ãñŠ. •ãõ¶ã, ½ãÖã ¹ãÆºãâ£ã‡ãŠ (ÊãñŒãã †Ìãâ ãä¶ã.Ôãâ.‡ãòŠ), Ô›ãù‡ãŠ †‡ã‹Ôãò•ã ‡ãñŠ ãäÊã† ºãö‡ãŠ 
‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠãÀãè Öö.

Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãñ ãä¶ãÌãñÍã‡ãŠãò Ôãñ 34 ãä¶ãÌãñª¶ã / ¹ãîœ¦ããœ / 
ãäÍã‡ãŠã¾ã¦ãò ¹ãÆã¹¦ã ÖìƒÄ ‚ããõÀ Ôã¼ããè 34 ãä¶ãÌãñª¶ããò / ¹ãîœ¦ããœ / ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã ãä¶ãÌãñÍã‡ãŠãò 
‡ãŠãè Ôãâ¦ãìãäÓ› ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ‚ããõÀ 31.03.2010 ‡ãŠãñ Íãñ¾ãÀ£ããÀ‡ãŠãò 
Ôãñ ‡ãŠãñƒÃ ¼ããè ãäÍã‡ãŠã¾ã¦ã / ¹ã¨ã ‚ããä¶ã¥ããê¦ã ¶ãÖãé ©ãã. 

3.5 Ôã½ãñãä‡ãŠ¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÀ ãä¶ãªñÍã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã

ºãö‡ãŠ ‡ãŠãè Ôã¼ããè •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Øããä¦ããäÌããä£ã¾ããò ‡ãŠã ¹ã¾ãÃÌãñàã¥ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ôã½ãñãä‡ãŠ¦ã 
•ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÀ ãä¶ãªñÍã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã ØããäŸ¦ã ‡ãŠãè ØãƒÃ Öõý ƒÔã‡ãñŠ ‡ãŠã¾ããô ½ãò 
•ããñãäŒã½ã Ôãâºãâ£ããè ‚ãÌã£ããÀ¥ãã‚ããò ÔããäÖ¦ã Ôã¼ããè •ããñãäŒã½ã Ôãâºãâ£ããè ‡ãŠã¾ããô ¹ãÀ ãä¶ãØãÀã¶ããè 
ÀŒã¶ãã, •ããñãäŒã½ã ½ãîÊ¾ããâ‡ãŠ¶ã ‚ããõÀ •ããñãäŒã½ã ‡ãñŠ ¹ããäÀ½ãã¥ã¶ã ‡ãŠãè ‡ãŠã¾ãÃ-ãäÌããä£ã ¦ã¾ã 
‡ãŠÀ¶ãã, •ããñãäŒã½ã ãäÔ©ããä¦ã Öñ¦ãì ½ãã¶¾ã Ô¦ãÀ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãã, •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÀ 
¹ãÆºãâ£ã¶ã ‡ãñŠ ãä¶ãªóÍã ‚ããõÀ •ããñãäŒã½ã ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãŠãè ¦ã‡ãŠ¶ããè‡ãŠ ‚ãããäª Ôã½ãããäÌãÓ› Öö.

Reserve Bank of India. The Committee was re-constituted in May 

2008, as advised by Government of India vide communication No. 

F. No.19/20/2007-BO-I dated February 18, 2008.

The functions of Audit Committee include overseeing the audit 
functions, review of Bank’s fi nancial performance, review critical 
fi ndings of concurrent/other inspections / audits, compliance with 
accounting standards and all other matters specifi ed under Clause 
49 of the Listing Agreement entered into with the Stock Exchanges. 
The Committee discusses and considers the Quarterly / Annual 
Accounts before recommending the same to the Board for approval.

The Audit Committee of the Board of Directors comprises of fi ve 
members of Board of Directors. 

The composition of members of the committee and details of 

attendance at the meetings are given in Annexure B and C.

3.3.  Remuneration Committee of Directors

Remuneration of whole time Directors of PSU Banks is decided by 

the Government of India. Recently performance incentive scheme 

is introduced by the Government of India and for that purpose 

as per Government of India directives; Bank has constituted 

“Remuneration Committee” of Board of Directors.

The composition of members of the committee and details of 
attendance at the meetings are given in Annexure B and C.

3.4 Shareholders / Investors Grievance Committee

The Board had, in compliance of the SEBI guidelines on Corporate 
Governance and Clause 49 of the Listing Agreement entered into 
with the Stock Exchanges, constituted a Shareholders’ / Investors’ 
Grievance Committee for redressal of the grievance of shareholders 
/ investors like transfer of shares / bonds, non-receipt of annual 
report, non-receipt of dividends etc. 

The composition of members of the committee and details of 
attendance at the meetings are given in Annexure B and C.

Shri S. K. Jain, General Manager (Accounts & IRC) is the 
Compliance Offi cer of the Bank for Stock Exchanges. 

During the year under review the Bank received 34 requests 
/ enquiries / complaints from the investors and all 34 requests / 
enquiries / complaints had been resolved to the satisfaction of the 
investors and no complaint / correspondence from Shareholder 
was pending as of 31.03.2010. 

3.5 Committee of Directors on Integrated Risk Management

The Committee of Directors on Integrated Risk Management is 
constituted to oversee all risk management activities of the Bank, 
including identifying underlying risks perceptions, prescribing risk 
assessment and quantifi cation methodologies, fi xing tolerance 
level for risk exposures, guiding the line management on risk 
management and mitigation techniques etc.
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Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

3.6 ºãü¡ãè À‡ãŠ½ã ÌããÊããè £ããñŒãã£ããäü¡¾ããò ¹ãÀ ãä¶ãØãÀã¶ããè ÀŒã¶ãñ Öñ¦ãì Ôããä½ããä¦ã

ºãü¡ãè À‡ãŠ½ã ÌããÊããè £ããñŒãã£ããäü¡¾ããò ¹ãÀ ãä¶ãØãÀã¶ããè ÀŒã¶ãñ Öñ¦ãì ãä¶ãªñÍã‡ãŠãò ‡ãŠãè †‡ãŠ „¹ã 
Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ. ºãö‡ãŠ ½ãò •ãºã ‡ãŠ¼ããè †ñÔããè Üã›¶ãã†ú Üã›¦ããè Öö ¦ããñ 
Ôããä½ããä¦ã ºãü¡ãè À‡ãŠ½ã ÌããÊããè £ããñŒãã£ããäü¡¾ããò ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¦ããè Öõ ‚ããõÀ ƒÔãñ Àãñ‡ãŠ¶ãñ ‡ãñŠ 
„¹ãã¾ã ãä‡ãŠ¾ãñ •ãã¦ãñ Öö. 

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

3.7 Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã Ôããä½ããä¦ã

‚ããâ¦ããäÀ‡ãŠ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã ÔãâÌããèàãã Ôããä½ããä¦ã ´ãÀã ÔãâÔ¦ãì¦ã ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀãò / ºããù¥¡ãò 
‡ãñŠ ‚ãâ¦ãÀ¥ã ‚ã©ãÌãã ¹ãÆñÓã¥ã ‡ãñŠ ‚ã¶ãì½ããñª¶ã †Ìãâ „¶Öò ‚ãÔÌããè‡ãðŠ¦ã ‡ãŠÀ¶ãñ, ¡ì¹Êããè‡ãñŠ› ¹ãÆ½ãã¥ã 
¹ã¨ã •ããÀãè ‡ãŠÀ¶ãñ ‡ãñŠ „ªáªñÍ¾ã Ôãñ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã. 
Ôããä½ããä¦ã ƒÔã‡ãñŠ Ôãã©ã Öãè Íãñ¾ãÀ£ãããäÀ¦ãã ‡ãŠã ÔÌãÁ¹ã, ÍããèÓãÃÔ©ã £ããÀ‡ãŠ ÔãîÞããè ¦ã©ãã 
‚ãâ¦ãÀ¥ã Àªáª ãä‡ãŠ¾ãñ •ãã¶ãñ ‚ãããäª ‡ãŠã ¼ããè £¾ãã¶ã ÀŒã¦ããè Öõ. 

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

3.8 ØãÆãÖ‡ãŠ ÔãñÌãã Ôããä½ããä¦ã

Ôããä½ããä¦ã ºãö‡ãŠ ½ãò ØãÆãÖ‡ãŠ ÔãñÌãã‚ããò ‡ãŠãè Øãì¥ãÌã§ãã ‚ããõÀ ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ 
ãä¶ãªã¶ã ½ãò Öãñ¶ãñÌããÊããè ¹ãÆØããä¦ã ‡ãŠãè ¼ããè Ôã½ããèàãã ‡ãŠÀ¦ããè Öõ. ÌãÖ ØãÆãÖ‡ãŠ ÔãñÌãã ½ãò Ôãì£ããÀ 
‡ãñŠ ãäÊã† ºããÖÀãè ½ãã½ãÊããò ÔããäÖ¦ã ¶ã† „¹ãã¾ããò ¹ãÀ ¼ããè ãäÌãÞããÀ ‡ãŠÀ¦ããè Öõ.

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

3.9 ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠ Ôããä½ããä¦ã

ãäÌã²ã½ãã¶ã ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠ ºãìãä¶ã¾ããªãè ÔãìãäÌã£ãã‚ããò ‡ãŠã ‚ããä£ã‡ãŠ¦ã½ã „¹ã¾ããñØã Ôãìãä¶ããäÍÞã¦ã 
‡ãŠÀ¶ãñ, ºãö‡ãŠ ‡ãñŠ ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠ ãä½ãÍã¶ã ¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¶ãñ, ¶ããèãä¦ãØã¦ã ½ãã½ãÊããò ‡ãñŠ 
Ôãâºãâ£ã ½ãò ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠ ãäÌã¼ããØã ‡ãŠãñ ãä¶ãªñÍã ªñ¶ãñ ¦ã©ãã Ôããè.ºããè.†Ôã. ¹ããäÀ¾ããñ•ã¶ãã 
‚ãããäª ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ¹ãÀ ãä¶ãØãÀã¶ããè ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠ ‡ãñŠ 
ãäÊã† ½ãâ¡Êã ‡ãñŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã ØããäŸ¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ½ãÖÔãîÔã ‡ãŠãè 
Øã¾ããè. ½ãâ¡Êãá ¶ãñ ãäª¶ããâ‡ãŠ 26 ‚ãØãÔ¦ã, 2005 ‡ãŠãñ ‚ãã¾ããñãä•ã¦ã ‚ã¹ã¶ããè ºãõŸ‡ãŠ ½ãò ÔãîÞã¶ãã 
¦ã‡ãŠ¶ããè‡ãŠ ¹ãÀ ãä¶ãªñÍã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã ØããäŸ¦ã ‡ãŠãè. 

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

3.10 ‚ã¶ãì¹ããÊã¶ã Ôããä½ããä¦ã

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ¹ã¨ã ÔãâŒ¾ãã. ¡ãèºããè†Ôã.Ôããè‚ããñ.¹ããè¹ããè.

ºããèÔããè.6/11.01.005/2006-07 ãäª¶ããâ‡ãŠ 20 ‚ã¹ãÆõÊã, 2007 ́ ãÀã ºãö‡ãŠãò ½ãò ‚ã¶ãì¹ããÊã¶ã 

‡ãŠã¾ãÃ ‡ãñŠ ãäÊã† ãäªÍãããä¶ãªóÍã ãäª¾ãñ Öö. ƒ¶ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ºãö‡ãŠ ¶ãñ 

‚ã¹ã¶ããè ‚ã¶ãì¹ããÊã¶ã ¶ããèãä¦ã ºã¶ãã¾ããè Öõ ãä•ãÔã‡ãŠã ‚ã¶ãì½ããñª¶ã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¶ãñ ãäª¶ããâ‡ãŠ 

27 ãäªÔãâºãÀ, 2007 ‡ãŠãñ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠ ½ãò ãä‡ãŠ¾ãã Öõ. ¶ããèãä¦ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ 

‚ã¶ãìÔããÀ, ‚ã¶ãì¹ããÊã¶ã ¹ãÀ ãä¶ãªñÍã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã. 

The composition of members of the committee and details of 

attendance at the meetings are given in Annexure B and C.

3.6 Committee for monitoring Large Value Frauds

A sub-committee of the Board for monitoring Large Value Frauds 
is constituted to review the large value frauds, whenever such 
incidences take place in the Bank and the preventive measures 
taken.

The composition of members of the committee and details of 
attendance at the meetings are given in Annexure B and C.

3.7 Share Transfer Committee 

The Share Transfer Committee is constituted for the purpose 
of approval / rejection / transfer / transmission of Equity Shares 
/ Bonds, issue of Duplicate Certifi cates, recommended by the 
In-house Share Transfer Scrutiny Committee. The Committee also 
takes note of shareholding pattern, top holders list and Transfer 
rejections etc.

The composition of members of the committee and details of 

attendance at the meetings are given in Annexure B and C.

3.8 Customer Service Committee 

Committee reviews the customer services in the Bank as also the 
progress in attending to customer complaints and grievances. It 
also considers new measures for improvement in customer service, 
including external issues.

The composition of members of the committee and details of 

attendance at the meetings are given in Annexure B and C.

3.9 Information Technology Committee. 

With a view to facilitate optimum utilization of the existing IT 

infrastructure, envision the IT mission of the Bank, to direct IT 

department on policy matters and monitor the implementation 

of CBS project etc., a need was felt to constitute committee of 

Directors of the Board for IT. The Board at its meeting held on 

26th August, 2005, constituted Committee of Directors on 

Information Technology. 

The composition of members of the committee and details of 

attendance at the meetings are given in Annexure B and C.

3.10 Compliance Committee.

Reserve Bank of India, vide their communication No. DBS.
CO.PP.BC.6/11.01.005/2006-07 dated 20th April, 2007 has 
laid down guidelines for Compliance function in Banks. Based 
on these guidelines, the Bank had formulated its Compliance 
Policy which was approved by Board at its meeting held on 
27th December, 2007. In accordance with the provisions of the 
Policy, a committee of Directors on Compliance was constituted. 
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29 •ã¶ãÌãÀãè, 2009 ‡ãŠãñ Ôããä½ããä¦ã ‡ãŠã ¹ãì¶ãØãÃŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã.

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

3.11 ¶ãã½ããâ‡ãŠ¶ã Ôããä½ããä¦ã

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ¹ã¨ã ÔãâŒ¾ãã. ¡ãèºããè‚ããñ¡ãè. Ôãâ.ºããèÔããè.ÔãâŒ¾ãã. 
47/29.39.001/2007-08 ãäª¶ããâ‡ãŠ 1 ¶ãÌãâºãÀ, 2007 ´ãÀã Ìã¦ãÃ½ãã¶ã ãä¶ãÌããÃãäÞã¦ã 
ãä¶ãªñÍã‡ãŠãò, •ããñ ãä¶ãÌããÃÞã¶ã ‡ãñŠ ãäÊã† ‚ã¹ã¶ãñ ¶ãã½ããâ‡ãŠ¶ã ¼ãÀ¦ãñ Öö, ‡ãŠãè '¾ããñØ¾ã¦ãã †Ìãâ 
‚ããõãäÞã¦¾ã' ‡ãŠãè ãäÔ©ããä¦ã ‡ãŠã ãä¶ã£ããÃÀ¥ã ‡ãŠÀ¶ãñ Öñ¦ãì •ããâÞã ¹ã¡¦ããÊã ¹ãÆãä‰ãŠ¾ãã ‡ãŠÀ¶ãñ Öñ¦ãì 
ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ¶ãã½ããâ‡ãŠ¶ã Ôããä½ããä¦ã (Ôã¼ããè ÔÌã¦ãâ¨ã / ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò) ØããäŸ¦ã 
‡ãŠÀ¶ãñ ‡ãñŠ ºããÀñ ½ãò ÔãîãäÞã¦ã ãä‡ãŠ¾ãã Öõ. ƒ¶ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ, ½ãâ¡Êã ´ãÀã 
27 ãäªÔãâºãÀ, 2007 ‡ãŠãñ ‚ãã¾ããñãä•ã¦ã ‚ã¹ã¶ããè ºãõŸ‡ãŠ ½ãò ¶ãã½ããâ‡ãŠ¶ã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã 
ãä‡ãŠ¾ãã Øã¾ãã. 

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

4. ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã¾ããú 

ºãö‡ãŠ ‡ãñŠ ãäª¶ã-¹ãÆãä¦ããäª¶ã ‡ãñŠ ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ‡ãñŠ ÔãìÞããÁ Â¹ã Ôãñ ÔãâÞããÊã¶ã ‡ãñŠ ãäÊã† ºãö‡ãŠ 
¶ãñ ‚ã¶ãñ‡ãŠ ‚ããâ¦ããäÀ‡ãŠ Ôããä½ããä¦ã¾ããò ‡ãŠã ¼ããè ØãŸ¶ã ãä‡ãŠ¾ãã Öõ. ‡ãìŠœ ‚ããâ¦ããäÀ‡ãŠ Ôããä½ããä¦ã¾ããú 
ƒÔã ¹ãÆ‡ãŠãÀ Öö :

4.1 ãä¶ãÌãñÍã Ôãâºãâ£ããè ½ãã½ãÊããò ‚ããõÀ ½ãì³ã ºãã•ããÀ ¹ããäÀÞããÊã¶ã Ôãñ Ôãâºãâãä£ã¦ã 
‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãŠãè ‚ããâ¦ããäÀ‡ãŠ Ôããä½ããä¦ã 

ºãö‡ãŠ ¶ãñ ãä¶ãÌãñÍã Ôãâºãâ£ããè ½ãã½ãÊããò ‚ããõÀ ½ãì³ã ºãã•ããÀ ¹ããäÀÞããÊã¶ããò ‡ãñŠ Ôãâºãâ£ã ½ãò 

‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãŠãè ‚ããâ¦ããäÀ‡ãŠ Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ. „§ãŠ Ôããä½ããä¦ã ãä¶ãÌãñÍã †Ìãâ 

ãä¶ããä£ã ¹ãÆºãâ£ã¶ã Ôãâºãâ£ããè Ôã¼ããè Êãñ¶ã-ªñ¶ã ½ãã½ãÊããò ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¦ããè Öõ ‚ããõÀ ‚ããÌãÍ¾ã‡ãŠ 

ãäªÍãããä¶ãªóÍã ¹ãÆªã¶ã ‡ãŠÀ¦ããè Öõ. Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãòŠ ¹ãÆãä¦ããäª¶ã Öãñ¦ããè Öö.

Ôããä½ããä¦ã ‡ãŠãè ‚ã£¾ãàã¦ãã ºãö‡ãŠ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‚ããõÀ „¶ã‡ãŠãè ‚ã¶ãì¹ããäÔ©ããä¦ã 

½ãò ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠÀ¦ãñ Öö. ‚ããÊããñÞ¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãŠãè ªõãä¶ã‡ãŠ 

‚ãã£ããÀ ¹ãÀ ºãõŸ‡ãòŠ ‚ãã¾ããñãä•ã¦ã ÖìƒÄ.

4.2 ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã

ºãö‡ãŠ ¶ãñ ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã (††ÊãÔããè‚ããñ) ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ, ãä•ãÔã‡ãñŠ 

‚ã£¾ãàã ºãö‡ãŠ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Öö ‚ããõÀ „¶ã‡ãŠãè ‚ã¶ãì¹ããäÔ©ããä¦ã ½ãò 

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã ‡ãŠÀ¦ãñ Öö. Ôããä½ããä¦ã ‡ãñŠ 

‡ãŠã¾ããô ½ãò ‚ã¶¾ã ºãã¦ããò ‡ãñŠ Ôãã©ã-Ôãã©ã ºãã•ããÀ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã, ¦ãÀÊã¦ãã •ããñãäŒã½ã 

¹ãÆºãâ£ã¶ã, ‚ãããäÔ¦ã¾ããò †Ìãâ ªñ¾ã¦ãã‚ããò ‡ãŠãè º¾ãã•ãªÀ ÔãâÌãñª¶ããè¾ã¦ãã ¹ãÀ ãä¶ãØãÀã¶ããè 

ÀŒã¶ãã †Ìãâ º¾ãã•ã ªÀãò ‚ãããäª ‡ãŠã ãä¶ã£ããÃÀ¥ã Ôããä½½ããäÊã¦ã Öõ.

‡ãŠã¾ããÃ¦½ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ †Ìãâ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ ‚ã¶¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ Ôããä½ããä¦ã ‡ãñŠ ‚ã¶¾ã 

ÔãªÔ¾ã Öö. ‚ããÊããñÞ¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ½ãò ††Êã†½ã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ½ãò ¹ãÆØããä¦ã Ôãâºãâ£ããè 

ãäÌãÞããÀ-ãäÌã½ãÍãÃ †Ìãâ Ôã½ããèàãã ‡ãŠÀ¶ãñ Öñ¦ãì Ôããä½ããä¦ã ‡ãŠãè 17 ºãõŸ‡ãòŠ ‚ãã¾ããñãä•ã¦ã ÖìƒÄ.

The committee was reconstituted on 29th January, 2009.

The composition of members of the committee and details of 
attendance at the meetings are given in Annexure B and C.

3.11 Nomination Committee.

The Reserve Bank of India, vide their communication DBOD.
No.BC.No. 47/29.39.001/2007-08 dated 1st November, 2007 has 
notifi ed to constitute a Nomination Committee of Directors (all 
independent / non-executive directors) to undertake a process of 
due diligence to determine the “Fit and proper” status of existing 
elected Directors, who fi le their nominations for election. Based 
on these guidelines, the Bank had formulated its Nomination 
Committee was constituted by Board at its meeting held on 
29th December, 2007.

The composition of members of the committee and details of 

attendance at the meetings are given in Annexure B and C.

4. Committees of Executives

For proper and effi cient functioning of day-to-day functions of the 

Bank, the Bank has also formed various in-house Committees. 

Some of the in-house Committees are as under:   

4.1 In-house Committee of Executives on Investments and 
Money Market Operations 

The Bank had constituted an In-house Committee of Executives 

for Investment and Money Market Operations. The said Committee 

reviews all the deals / transactions and the matters relating to 

investments and funds management transactions and gives 

necessary guidelines. These meetings take place everyday.

The Committee is chaired by the Chairman & Managing Director 

and in his absence by the Executive Director. During the year under 

review, the Committee has been meeting daily.

4.2  Assets Liability Management Committee

The Bank had constituted Assets Liability Management 
Committee (ALCO) with Chairman and Managing Director as 
Chairman of the Committee and in his absence Executive Director. 
The functions of the Committee inter alia include overseeing 
market risk management, Liquidity Risk Management, interest 
rate sensitivity of assets and liabilities and fi xation of interest 
rates etc.

The functional General Managers and other executives from Head 
Offi ce are other members of the Committee. During the year under 
review, the Committee met on 17 occasions to discuss and review 
ALM functions in the Bank.
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4.3 In-House Share Transfer Scrutiny Committee

The Bank had constituted an In-House Share Transfer Scrutiny 
Committee of the executives of the Bank for approving / 
recommending shares transfer, which are processed by the 
Registrar & Share Transfer Agent of the Bank. The Committee 
also periodically reviews the progress of the demat position and 
movement in share prices of the Bank. General Manager (Accounts), 
Asst. General Manager (IRC), Assistant General Manager (Board 
Secretariat) and Manager (IRC)/ Company Secretary are the 
members of the Committee. General Manager (Accounts) is the 
Chairman of the Committee. During the year under review, the 
Committee met on 19 occasions. 

4.4 Internal Committee of Executives on Premises

The main functions of the Committee are to review and recommend 
the proposals of acquisition of leased/ ownership premises, 
renewal of lease and surrender of leased premises etc. General 
Manager (I.T. & IRM), General Manager (HRM), General Manager 
(PS & RRB), General Manager (Accounts), General Manager (R & 
A) and Assistant General Manager (GAD) are the members of the 
Committee. During the year under review, the Committee met on 
28 occasions.

5. Remuneration of Directors

The Chairman & Managing Director and the Executive Directors 

were paid salary / remuneration as per extant guidelines of the 

Government of India and are not paid sitting fees for attending 

the Board and other Committee meetings of the Bank. All other 

Non-Executive Directors except Government Director were 

paid sitting fees of Rs.5,000/- for attending each Board Meeting 

and Rs.2,500/- each for attending any other Committee meeting 

respectively as per guidelines of the Government of India. 

All the Non-Executive Directors are also reimbursed the expenses 

incurred by them towards conveyance, traveling, halting etc., for 

attending the meetings in addition to sitting fees as mentioned above. 

All matters relating to remuneration of Non-Executive Directors were 

governed by the provisions contained in the Nationalized Banks 

(Management & Miscellaneous Provisions) Scheme, 1970.

The details of remuneration paid to related parties for the year 

2009-10 are given in Schedule - 18 “NOTES FORMING PART OF 

THE ACCOUNTS” of the annual report for 2009-2010. 

6. General Body Meetings 

The details of last three Annual General Meetings and last three 
Extra Ordinary General Meetings are given below. The Venue 
of all meetings was Auditorium, Sir Sorabji Pochkhanawala 
Bankers’ Training College, J.V.P.D. Scheme, Vile Parle (West), 
Mumbai - 400 056:

4.3  ‚ããâ¦ããäÀ‡ãŠ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã ÔãâÌããèàãã Ôããä½ããä¦ã

ºãö‡ãŠ ¶ãñ „¶ã Íãñ¾ãÀãò ‡ãñŠ ‚ãâ¦ãÀ¥ã ‡ãŠã ‚ã¶ãì½ããñª¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò 
‡ãŠãè ‚ããâ¦ããäÀ‡ãŠ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã ÔãâÌããèàãã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ, •ããñ ºãö‡ãŠ ‡ãñŠ 
Àãä•ãÔ›ÈãÀ †Ìãâ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã †•ãò›ãò ´ãÀã ÔãâÔãããä£ã¦ã ãä‡ãŠ† •ãã¦ãñ Öö. Ôããä½ããä¦ã 
Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ºãñ‡ãŠãØã•ããè‡ãŠÀ¥ã ‡ãŠãè ãäªÍãã ½ãò ÖìƒÃ ¹ãÆØããä¦ã ‡ãŠãè ãäÔ©ããä¦ã ‚ããõÀ ºãö‡ãŠ 
‡ãñŠ Íãñ¾ãÀãò ‡ãñŠ ½ãîÊ¾ããò ½ãò ÖìƒÃ Üã›-ºãü¤ ‡ãŠãè ¼ããè ‚ããÌããä£ã‡ãŠ Á¹ã Ôãñ Ôã½ããèàãã ‡ãŠÀ¦ããè Öõ. 
½ãÖã¹ãÆºãâ£ã‡ãŠ (ÊãñŒãã), ÔãÖã¾ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ (ãä¶ãÌãñÍã‡ãŠ Ôãâ¹ã‡ãÃŠ ‡ãòŠ³), ÔãÖã¾ã‡ãŠ ½ãÖã 
¹ãÆºãâ£ã‡ãŠ (½ãâ¡Êã ÔããäÞãÌããÊã¾ã) ¦ã©ãã ¹ãÆºãâ£ã‡ãŠ (ãä¶ãÌãñÍã‡ãŠ Ôãâ¹ã‡ãÃŠ ‡ãòŠ³) / ‡ãâŠ¹ã¶ããè ÔããäÞãÌã 
Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã Öö. ½ãÖã¹ãÆºãâ£ã‡ãŠ (ÊãñŒãã) „§ãŠ Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã Öö. ‚ããÊããñÞ¾ã 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãŠãè 19 ºãõŸ‡ãòŠ Ôãâ¹ã¸ã ÖìƒÄ.

4.4 ¹ããäÀÔãÀ Ôãâºãâ£ããè ½ãã½ãÊããò ¹ãÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãŠãè ‚ããâ¦ããäÀ‡ãŠ Ôããä½ããä¦ã

Ôããä½ããä¦ã ‡ãñŠ ½ãìŒ¾ã ‡ãŠã¾ãÃ ºãö‡ãŠ ‡ãñŠ ¹ããäÀÔãÀãò •ãõÔãñ ¹ã›á›ã‡ãðŠ¦ã/ÔÌãããä½ã¦ÌãÌããÊãñ ¹ããäÀÔãÀãò ‡ãŠã 
‚ããä£ãØãÆÖ¥ã, ¹ã›á›ã ¶ãÌããè‡ãŠÀ¥ã ‚ããõÀ ¹ã›á›ã‡ãðŠ¦ã ¹ããäÀÔãÀãò ‚ãããäª ‡ãŠãñ Ìãã¹ãÔã Êããõ›ã¶ãñ Ôãñ 
Ôãâºãâãä£ã¦ã Öãñ¦ãñ Öö. ½ãÖã¹ãÆºãâ£ã‡ãŠ (ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠ †Ìãâ Ôã½ããä¶Ìã¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã), 
½ãÖã¹ãÆºãâ£ã‡ãŠ (½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆºãâ£ã¶ã), ½ãÖã ¹ãÆºãâ£ã‡ãŠ (¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã †Ìãâ àãñ¨ããè¾ã 
ØãÆã½ããè¥ã ºãö‡ãŠ), ½ãÖã¹ãÆºãâ£ã‡ãŠ (ÊãñŒãã), ½ãÖã¹ãÆºãâ£ã‡ãŠ (ÔãâÔãã£ã¶ã †Ìãâ ¹ãÆÍããÔã¶ã) ¦ã©ãã 
ÔãÖã¾ã‡ãŠ ½ãÖã ¹ãÆºãâ£ã‡ãŠ (Ôãã½ãã¶¾ã ¹ãÆÍããÔã¶ã) Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã Öõ. ‚ããÊããñÞ¾ã ÌãÓãÃ ‡ãñŠ 
ªãõÀã¶ã Ôããä½ããä¦ã ‡ãŠãè 28 ºãõŸ‡ãòŠ ÖìƒÄ.

5. ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¹ãããäÀÑããä½ã‡ãŠ

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‚ããõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ 
Ìã¦ãÃ½ãã¶ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÌãñ¦ã¶ã / ¹ãããäÀÑããä½ã‡ãŠ ‡ãŠãè ‚ãªã¾ãØããè ‡ãŠãè ØãƒÃ 
¦ã©ãã ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã †Ìãâ ‚ã¶¾ã Ôããä½ããä¦ã¾ããò ‡ãŠãè ºãõŸ‡ãŠãò ½ãò „¹ããäÔ©ã¦ã ÀÖ¶ãñ 
‡ãñŠ ãäÊã† „¶Öò ãä‡ãŠÔããè ¹ãÆ‡ãŠãÀ ‡ãñŠ ºãõŸ‡ãŠ ÍãìÊ‡ãŠ ‡ãŠãè ‚ãªã¾ãØããè ¶ãÖãé ‡ãŠãè ØãƒÃ. ¼ããÀ¦ã 
ÔãÀ‡ãŠãÀ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ÔãÀ‡ãŠãÀãè ãä¶ãªñÍã‡ãŠ ‡ãŠãñ œãñü¡‡ãŠÀ ‚ã¶¾ã Ôã¼ããè 
ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ¹ãÆ¦¾ãñ‡ãŠ ºãõŸ‡ãŠ ½ãò ¼ããØã 
Êãñ¶ãñ ‡ãñŠ ãäÊã† Á. 5000/- ‚ããõÀ ‚ã¶¾ã Ôããä½ããä¦ã¾ããò ‡ãŠãè ¹ãÆ¦¾ãñ‡ãŠ ºãõŸ‡ãŠ ½ãò ¼ããØã Êãñ¶ãñ ‡ãñŠ 
ãäÊã† Á. 2500/- ‡ãŠã ¼ãìØã¦ãã¶ã ºãõŸ‡ãŠ ÍãìÊ‡ãŠ ‡ãñŠ Â¹ã ½ãò ‚ãªã ãä‡ãŠ¾ãã Øã¾ãã.

Ôã¼ããè ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãñ ºãõŸ‡ãŠãò ½ãò „¹ããäÔ©ã¦ã ÀÖ¶ãñ Öñ¦ãì „ãäÊÊããäŒã¦ã 
ºãõŸ‡ãŠ ÍãìÊ‡ãŠ ‡ãñŠ ‚ãÊããÌãã ÔãÌããÀãè, ¾ãã¨ãã, ŸÖÀ¶ãñ ‚ãããäª ‡ãñŠ Ì¾ã¾ã ‡ãŠãè ¼ããè ¹ãÆãä¦ã¹ãîãä¦ãÃ ‡ãŠãè 
Øã¾ããè. ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¹ãããäÀÑããä½ã‡ãŠ Ôãñ Ôãâºãâãä£ã¦ã ½ãã½ãÊãñ, ÀãÓ›Èãè¾ã‡ãðŠ¦ã 
ºãö‡ãŠ (¹ãÆºãâ£ã¶ã †Ìãâ ãäÌããäÌã£ã ¹ãÆãÌã£ãã¶ã) ¾ããñ•ã¶ãã, 1970 ½ãò „ãäÊÊããäŒã¦ã ¹ãÆãÌã£ãã¶ããò ´ãÀã 
ÍãããäÔã¦ã Öö. 

ÌãÓãÃ 2009-10 ‡ãñŠ ãäÊã† Ôãâºãâãä£ã¦ã ¹ãàããò ‡ãŠãñ ¼ãìØã¦ãã¶ã ãä‡ãŠ† Øã† ¹ãããäÀÑããä½ã‡ãŠ ‡ãŠã 
ãäÌãÌãÀ¥ã 2009-10 ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‡ãŠãè ‚ã¶ãìÔãîÞããè - 18 ``ÊãñŒãã ¼ããØã ‡ãñŠ Â¹ã ½ãò 
ãä›¹¹ããä¥ã¾ããâ '' ½ãò ãäª¾ãã Øã¾ãã Öõ.

6. Ôãã£ããÀ¥ã Ôã¼ãã ‡ãŠãè ºãõŸ‡ãòŠ

ãä¹ãœÊãñ ¦ããè¶ã ÌãÓããô ‡ãŠãè ÌãããäÓãÃ‡ãŠ ‚ãÔãã£ããÀ¥ã Ôãã½ãã¶¾ã Ôã¼ãã †Ìãâ Ôãã½ãã¶¾ã Ôã¼ãã ‡ãŠã 
º¾ããõÀã ¶ããèÞãñ ãäª¾ãã Øã¾ãã Öõ. Ôã¼ããè ºãõŸ‡ãòŠ †‡ãŠ Öãè Ô©ãã¶ã Ôã¼ããØãðÖ, ÔãÀ ÔããñÀãºã•ããè 
¹ããñÞãŒãã¶ããÌããÊãã ºãö‡ãŠÔãÃ ¹ãÆãäÍãàã¥ã ½ãÖããäÌã²ããÊã¾ã, •ãñ.Ìããè.¹ããè.¡ãè. ¾ããñ•ã¶ãã, ãäÌãÊãñ¹ããÊãó 
(¹ããäÍÞã½ã) ½ãìâºãƒÃ - 400 056 ½ãò ÖìƒÃ.
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ºãõŸ‡ãŠãò ‡ãŠã º¾ããõÀã  Details of the Meeting ¦ããÀãèŒã ‚ããõÀ Ôã½ã¾ã Date and Time
¦ãñÀÖÌããé ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã Ôã¼ãã 
Thirteenth Annual General Meeting*

Íããä¶ãÌããÀ, 11 •ãìÊããƒÃ, 2009 ‚ã¹ãÀã¶Ö 3.00 ºã•ãñ
Saturday, 11th July, 2009 at 3.00 p.m.

ºããÀÖÌããé ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã Ôã¼ãã 
Twelfth Annual General Meeting

Íããä¶ãÌããÀ, 12 •ãìÊããƒÃ, 2008 ‚ã¹ãÀã¶Ö 3.00 ºã•ãñ
Saturday, 12th July, 2008 at 3.00 p.m.

Ø¾ããÀÖÌããé ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã Ôã¼ãã 
Eleventh Annual General Meeting

Íãì‰ãŠÌããÀ, 29 •ãî¶ã, 2007 ‚ã¹ãÀã¶Ö 3.00 ºã•ãñ
Friday, 29th June, 2007 at 3.00 p.m. 

‚ãÔãã£ããÀ¥ã Ôãã½ãã¶¾ã Ôã¼ãã (¦ããè¶ã Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠãò)
Extra Ordinary General Meeting (Election of Three Shareholder Directors)

Ôããñ½ãÌããÀ, 9 ½ããÞãÃ, 2009 ¹ãîÌããÃ¶Ö 11.00 ºã•ãñ
Monday, 9th March, 2009 at 11.00 a.m.

‚ãÔãã£ããÀ¥ã Ôãã½ãã¶¾ã Ôã¼ãã (¦ããè¶ã Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠã Þãì¶ããÌã †Ìãâ ¡ãè†ÔãƒÃ ¦ã©ãã ††ÔãƒÃ Ôãñ 
Íãñ¾ãÀãò ‡ãŠãñ ØãõÀ-ÔãîÞããè‡ãðŠ¦ã ‡ãŠÀ¶ãã)
Extra Ordinary General Meeting (Election of Three Shareholder Directors & 
Delisting of Shares from DSE & ASE) 

ØãìÁÌããÀ, 16 ½ããÞãÃ, 2006 ¹ãîÌããÃ¶Ö 11.00 ºã•ãñ
Thursday, 16th March, 2006 at 11.00 a.m.

‚ãÔãã£ããÀ¥ã Ôãã½ãã¶¾ã Ôã¼ãã (ãä´¦ããè¾ã ÔããÌãÃ•ããä¶ã‡ãŠ ãä¶ãØãÃ½ã ‡ãñŠ ãäÊã† Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠã ‚ã¶ãì½ããñª¶ã)
Extra Ordinary General Meeting (Approval of Shareholders for Second Public Issue) 

½ãâØãÊãÌããÀ, 25 ¶ãÌãâºãÀ, 2003 ‚ã¹ãÀã¶Ö 4.00 ºã•ãñ
Tuesday, 25th November, 2003 at 4.00 p.m.
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ãä¹ãœÊããè ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã Ôã¼ãã ½ãò Ñããè ¡ãè. †Êã. ÀãÌãÊã - ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ  
¼ããÔ‡ãŠÀ Ôãñ¶ã – ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ, ¡ã. ¦ãÀÔãñ½ã Þãâª - ÔãÀ‡ãŠãÀ ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ, 
Ñããè Þãâ³ ãä‡ãŠÍããñÀ – ¼ãã.ãäÀ.ºãö. ‡ãñŠ ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ, Ñããè †. Øããñ¹ããÊã‡ãðŠÓ¥ã¶ã – Ôã¶ãªãè 
ÊãñŒãã‡ãŠãÀ ãä¶ãªñÍã‡ãŠ †Ìãâ ÊãñŒãã¹ãÀãèàãã Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã, Ñããè †½ã. Ôãî¾ãÃ ¶ãã¾ã‡ãŠ, 
¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ , ¡ã. ‡ãŠ½ãÊãñÍã ‡ãìŠ½ããÀ Øããñ¾ãÊã – ¼ããÀ¦ã ÔãÀ‡ãŠãÀ 
‡ãñŠ ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ, Ñããè †½ã •ããè ãäÍãâªñ – ‡ãŠã½ãØããÀ ãä¶ãªñÍã‡ãŠ, ¡ã. ¹ããè¦ã½ã ãäÔãâÖ,  
Íãñ¾ãÀ £ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ, ¡ã. Ôãì¶ããèÊã Øãì¹¦ãã,  Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ ¦ã©ãã Ñããè ÀãñãäÖ¦ã 
Œã¸ãã, Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ „¹ããäÔ©ã¦ã ÀÖñ. 

„¹ã¾ãìÃ§ãŠ ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã ºãõŸ‡ãŠãò ½ãò ‡ãŠãñƒÃ ãäÌãÍãñÓã Ôãâ‡ãŠÊ¹ã ¹ãÆÔ¦ãããäÌã¦ã ¶ãÖãé ãä‡ãŠ¾ãñ 
Øã¾ãñ ©ãñ.

¡ã‡ãŠ ½ã¦ãªã¶ã - ãä¹ãœÊãñ ãäÌã§ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ãä‡ãŠÔããè ¡ã‡ãŠ ½ã¦ãªã¶ã ‡ãŠã 
‚ãã¾ããñ•ã¶ã ¶ãÖãé ãä‡ãŠ¾ãã.

7. ¹ãÆ‡ãŠ›¶ã :

7.1 ½ãÖ¦Ìã¹ãî¥ãÃ Êãñ¶ãªñ¶ã ¦ã©ãã ‚ãããä©ãÃ‡ãŠ Ôãâºãâ£ã ‡ãŠã ¹ãÆ‡ãŠ›¶ã: 31 ½ããÞãÃ, 2010  ‡ãŠãñ 
Ôã½ãã¹¦ã ãäÌã§ã ÌãÓãÃ ½ãò ºãö‡ãŠ ‚ããõÀ „Ôã‡ãñŠ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ºããèÞã ãä‡ãŠÔããè ¹ãÆ‡ãŠãÀ ‡ãŠã ½ãÖ¦Ìã¹ãî¥ãÃ 
Ôãâºãâãä£ã¦ã ¹ãàã ‡ãñŠ Êãñ¶ã-ªñ¶ã, ‚ãããä©ãÃ‡ãŠ Êãñ¶ã-ªñ¶ã ¾ãã Ôãâºãâ£ã ‡ãŠãè ‡ãŠãñƒÃ †ñÔããè Üã›¶ãã ¶ãÖãé 
ÖìƒÃ, ãä•ãÔã‡ãŠã Ì¾ãã¹ã‡ãŠ Â¹ã Ôãñ ºãö‡ãŠ ‡ãñŠ ãäÖ¦ããò ‡ãñŠ Ôãã©ã Ôãâ¼ããÌ¾ã ›‡ãŠÀãÌã Öãñ.

7.2   ºãö‡ãŠ ´ãÀã ‚ã¶ãì¹ããÊã¶ã ¶ã ãä‡ãŠ¾ãñ •ãã¶ãñ Ôãñ Ôãâºãâãä£ã¦ã ‡ãŠãñƒÃ ½ãã½ãÊãã ¹ãÆ‡ãŠãÍã ½ãò ¶ãÖãé 
‚ãã¾ãã Öõ ¦ã©ãã Íãñ¾ãÀ ºãã•ããÀ / Ôãñºããè ¾ãã ãä‡ãŠÔããè ‚ã¶¾ã ÔããâãäÌããä£ã‡ãŠ ¹ãÆããä£ã‡ãŠÀ¥ã ´ãÀã 
ãä¹ãœÊãñ ¦ããè¶ã ÌãÓããô ‡ãñŠ ªãõÀã¶ã ¹ãîâ•ããè ºãã•ããÀãò Ôãñ Ôãâºãâãä£ã¦ã ãä‡ãŠÔããè ¼ããè ½ãã½ãÊãñ ½ãò ºãö‡ãŠ 
¹ãÀ ãä‡ãŠÔããè ¹ãÆ‡ãŠãÀ ‡ãŠã •ãì½ããÃ¶ãã / ‚ããàãñ¹ã ¶ãÖãé ÊãØãã¾ãã Øã¾ãã; 

7.3 ¾ã©ããÔãâÍããñãä£ã¦ã Ôãñºããè (¼ãñãäª¾ãã Ì¾ãã¹ããÀ ãä¶ãÓãñ£ã) ãäÌããä¶ã¾ã½ã 1992 ‡ãñŠ ãäÌããä¶ã¾ã½ã 
12 (1) ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò ºãö‡ãŠ ¶ãñ ¼ãñãäª¾ãã Ì¾ãã¹ããÀ ‡ãŠãñ Àãñ‡ãŠ¶ãñ ‡ãñŠ ãäÊã† ‚ããâ¦ããäÀ‡ãŠ 
‡ãŠã¾ãÃãäÌããä£ã †Ìãâ ‚ããÞãÀ¥ã ÔãâãäÖ¦ãã ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ãä‡ãŠ¾ãã Öõ ¦ã©ãã ºãö‡ãŠ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò 
½ãò ‚ããâ¦ããäÀ‡ãŠ Ì¾ãã¹ããÀ ‡ãŠãñ Àãñ‡ãŠ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠã¹ããóÀñ› ¹ãÆ‡ãŠ›¶ã Öñ¦ãì ‡ãŠã¾ãÃãäÌããä£ã ¼ããè 
ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè Öõ.

7.4  ªñ¶ãã ºãö‡ãŠ ́ ãÀã Ô›ãù‡ãŠ †‡ã‹Ôãò•ããò ‡ãñŠ Ôãã©ã ãä‡ãŠ¾ãñ Øã¾ãñ ÔãîÞããèºã®¦ãã ‡ãŠÀãÀãò ‡ãñŠ Œãâ¡ 
47 (Øã) ‡ãŠãè ‚ã¹ãñàãã¶ãìÔããÀ, ‚ã¶¾ã ºãã¦ããò ‡ãñŠ Ôãã©ã-Ôãã©ã ‚ãâ¦ãÀ¥ã, ¹ãÆñÓã¥ã, „¹ã ãäÌã¼ãã•ã¶ã, 
Ôã½ãñ‡ãŠ¶ã ¦ã©ãã ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãñŠ ‚ããªã¶ã ¹ãÆªã¶ã ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãÆÔ¦ãì¦ããè‡ãŠÀ¥ã ‡ãñŠ †‡ãŠ 
½ãÖãè¶ãñ ‡ãñŠ ‚ãâªÀ ¹ãñÍãñÌãÀ ‡ãâŠ¹ã¶ããè ÔããäÞãÌã Ôãñ ¹ãÆ¦¾ãñ‡ãŠ œÖ ½ãÖãè¶ãñ ½ãò ¹ãÆ½ãã¥ã¹ã¨ã ¹ãÆã¹¦ã 
‡ãŠÀ¶ãã ÖãñØãã.  ƒÔã ¹ãÆ½ãã¥ã¹ã¨ã ‡ãŠãñ •ããÀãè Öãñ¶ãñ ‡ãñŠ 30 ãäª¶ã ‡ãñŠ ‚ãâªÀ ºããè †Ôã ƒÃ †Ìãâ †¶ã 
†Ôã ƒÃ ‡ãŠãñ ‚ãØãÆñãäÓã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ, •ãÖãâ ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀ ÔãîÞããèºã® Öö.

* The Last AGM was attended by Shri D. L. Rawal- Chairman & 
Managing Director, Shri Bhaskar Sen- Executive Director, Dr. 
Tarsem Chand – Government Nominee Director, Shri Chandra 
Kishore – RBI Nominee Director, Shri A. Gopalakrishnan – Chartered 
Accountant Director and Chairman of the Audit Committee, Shri M. 
Surya Naik - Government of India Nominee, Dr. Kamlesh Kumar 
Goel - Government of India Nominee, Shri M.G Shinde - Workmen 
Director, Dr. Pritam Singh – Shareholder Director, Dr. Sunil Gupta - 
Shareholder Director and Shri Rohit Khanna– Shareholder Director.

No special resolutions were put through in the above said Annual 
General Meetings.

Postal Ballot – Bank has not conducted any postal ballot during the 
last fi nancial year.

7. Disclosures: 

7.1 Disclosure of Material Transactions and Pecuniary 
Relationship There have been no signifi cant related party 
transactions, pecuniary transactions or relationship between the 
Bank and its Directors for the year ended 31st March, 2010 that 
may have a potential confl ict with the interest of the Bank at large.

7.2 There were no cases of non-compliance by the Bank and no 
penalties / strictures were enforced on the bank by Stock Exchange/ 
SEBI or any other statutory authority on any matter related to the 
capital markets during the last three years.

7.3 Pursuant to Regulation 12(1) of the SEBI (Prohibition of Insider 
Trading) Regulations, 1992 as amended, the Bank has implemented 
a Code of Internal Procedure and conducts for prevention of insider 
trading and also laid down the procedure for Corporate Disclosures 
for prevention of insider trading in the securities of the Bank.

7.4 As required under Clause 47 (c) of the listing agreements 
entered into by Dena Bank with stock exchanges, a certifi cate is 
obtained every six months from a practicing Company Secretary, 
with regard to inter alia, effecting transfer, transmission, sub-division, 
consolidation, renewal and exchange of equity shares within one 
month of the lodgment. The certifi cate is forwarded to BSE and NSE, 
where the equity shares are listed, within 30 days of issuance.
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7.5 Ôãñºããè ‡ãñŠ ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã ¡ãè†¥¡ÔããèÔããè/ †¹ãŠ‚ããƒÃ›ãè›ãèÔããè/ Ôããè‚ããƒÃ‚ããÀ-16 
ãäª¶ããâ‡ãŠ 31 ãäªÔãâºãÀ, 2002 ‡ãñŠ ‚ã¶ãìÔããÀ, ‚ã¶¾ã ºãã¦ããò ‡ãñŠ Ôãã©ã-Ôãã©ã ªñ¶ãã ºãö‡ãŠ ‡ãŠãè 
‡ãìŠÊã ãä¶ãØãÃ¦ã / Þãì‡ãŠ¦ãã ƒÃãä‡ã‹Ìã›ãè ¹ãîâ•ããè ‡ãñŠ Ôãã©ã ¼ããõãä¦ã‡ãŠ Â¹ã ½ãò ¦ã©ãã ãä¡¹ãããä•ã›Àãè 
‡ãñŠ ¹ããÔã ÀŒããè Øã¾ããè ‡ãìŠÊã ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãîâ•ããè ‡ãŠã Ôã½ãã¾ããñ•ã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ „ ªáªñÍ¾ã 
Ôãñ Ì¾ããÌãÔãããä¾ã‡ãŠ ‡ãâŠ¹ã¶ããè ÔããäÞãÌã ‡ãŠãè ¹ãŠ½ãÃ ´ãÀã ãä¦ã½ããÖãè ‚ãã£ããÀ ¹ãÀ ÔããäÞãÌããè¾ã 
ÊãñŒãã¹ãÀãèàãã ‡ãŠãè •ãã¦ããè Öõ. ƒÔã Ôãâºãâ£ã ½ãò •ããÀãè ¹ãÆ½ãã¥ã¹ã¨ã ºããè.†Ôã.ƒÃ †Ìãâ †¶ã.†Ôã.ƒÃ 
‡ãŠãñ ‚ãØãÆñãäÓã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ •ãÖãâ ºãö‡ãŠ ‡ãñŠ ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀ ÔãîÞããèºã® Öö. 

7.5 In terms of SEBI’s circular No. D&CC/FITTC/CIR-16 dated 
31st December, 2002 a Secretarial Audit is conducted on a 
quarterly basis by a fi rm of practicing company secretary, for the 
purpose of, inter alia, reconciliation of total admitted equity share 
capital with the depositories and in the physical form with the total 
issued/ paid up equity capital of Dena Bank. Certifi cate issued in 
this behalf are forwarded to BSE and NSE, where the equity shares 
of the Bank are listed. 

7.6  ºãö‡ãŠ ´ãÀã ‚ã¶ãì¹ããÊã¶ã ‡ãŠãè ØãƒÃ  ØãõÀ-‚ããä¶ãÌãã¾ãÃ ‚ã¹ãñàãã‚ããò ‡ãŠãè Íã¦ãô ãä¶ã½¶ã¹ãÆ‡ãŠãÀ Öö :

7.6  The Clause of Non-mandatory requirements complied by the Bank is as follows:

‰ãŠ½ã ÔãâŒ¾ãã
Sl. No.

‚ã¹ãñàãã
Requirement

‚ã¶ãì¹ããÊã¶ã
Compliance

1. ‡ãâŠ¹ã¶ããè ‡ãñŠ ºããñ¡Ã ¹ãÀ ÔÌã¦ãâ¨ã ãä¶ãªñÍã‡ãŠãò ‡ãŠã ‡ãìŠÊã ‡ãŠã¾ãÃ‡ãŠãÊã ¶ããõ ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ 
¶ãÖãé ÖãñØãã.  ‡ãâŠ¹ã¶ããè ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀñ ãä‡ãŠ ÌãÖ Ì¾ããä§ãŠ, •ããñ ÔÌã¦ãâ¨ã ãä¶ãªñÍã‡ãŠ 
‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã •ãã ÀÖã Öõ, ‚ããÌãÍ¾ã‡ãŠ ¾ããñØ¾ã¦ãã†â †Ìãâ ‚ã¶ãì¼ãÌã ÀŒã¦ãã 
Öõ •ããñ ‡ãâŠ¹ã¶ããè ‡ãñŠ ãäÊã† „¹ã¾ããñØããè ÖãñØããè ¦ã©ãã •ããñ, ‡ãâŠ¹ã¶ããè ‡ãŠãè ÒãäÓ› ½ãò, †‡ãŠ 
ÔÌã¦ãâ¨ã ãä¶ãªñÍã‡ãŠ ‡ãŠãè ÖõãäÔã¾ã¦ã Ôãñ ‡ãâŠ¹ã¶ããè ‡ãŠãñ ¹ãÆ¼ããÌããè ¤âØã Ôãñ ¾ããñØãªã¶ã ªñ¶ãñ ½ãò 
„Ôãñ Ôãàã½ã ºã¶ãã¦ããè Öö.

Independent Directors may have a tenure not exceeding, 
in the aggregate, a period of nine years, on the Board of a 
Company. The Company may ensure that the person who is 
being appointed as an independent director has the requisite 
qualifi cations and experience, which would be of use to the 
Company and which, in the opinion of the Company, would 
enable him to contribute effectively to the Company in his 
capacity as an independent director.

ºãö‡ãŠ ‡ãñŠ ºããñ¡Ã ¹ãÀ ÔÌã¦ãâ¨ã ãä¶ãªñÍã‡ãŠãò ‡ãŠã ‡ãŠã¾ãÃ‡ãŠãÊã ¶ããõ ÌãÓããô Ôãñ ‚ããä£ã‡ãŠ ¶ãÖãé 
Öõ. ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäª¶ããâ‡ãŠ 1 ¶ãÌãâºãÀ, 2007 ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ 
‚ã¶ãìÔããÀ, ºãö‡ãŠ ‡ãñŠ ºããñ¡Ã ‡ãŠãè ¶ãã½ããâ‡ãŠ¶ã Ôããä½ããä¦ã ´ãÀã ¾ããñØ¾ã †Ìãâ Ôã½ãìãäÞã¦ã ãäÔ©ããä¦ã 
‡ãŠã ãä¶ã£ããÃÀ¥ã ãä‡ãŠ¾ãã Øã¾ãã Öõ, ƒÔã ¹ãÆ‡ãŠãÀ ºããñ¡Ã ‡ãñŠ Ôã¼ããè ÔÌã¦ãâ¨ã ãä¶ãªñÍã‡ãŠ ¾ããñØ¾ã 
†Ìãâ ‚ã¶ãì¼ãÌããè Öö.

The tenure of Independent Directors on the Board of the Bank 
is not exceeding in the aggregate, a period of nine years. As 
per Reserve Bank of India Guidelines dated 1st November, 
2007, Fit and proper status was determined by the Nomination 
Committee of the Board of the Bank and thus all the independent 
directors on the Board are well qualifi ed and experienced.

2. ºããñ¡Ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ãäÊã† ãä¶ããäªÃÓ› ¹ãããäÀÑããä½ã‡ãŠ ¹ãñ‡ãñŠ•ã ¹ãÀ ‡ãâŠ¹ã¶ããè 
‡ãŠãè ¹ãããäÀÑããä½ã‡ãŠ ¶ããèãä¦ã ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã ‡ãŠã 
ØãŸ¶ã ‡ãŠÀñ.

The board may set up a remuneration committee to formulate 
company’s remuneration policy on specifi c remuneration 
package for Executive Directors.

¾ãÖ ÊããØãî ¶ãÖãé Öãñ¦ãã Öõ, Þãîâãä‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã 
ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãñ Øã¾ãñ ‚ã¶ãìÔããÀ Ìãñ¦ã¶ã ¹ãÆã¹¦ã ‡ãŠÀ¦ãñ Öö, ¦ã©ãããä¹ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ 
Ôãñ ¹ãÆã¹¦ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠã¾ãÃãä¶ãÓ¹ããª¶ã ‚ãã£ãããäÀ¦ã ¹ãÆãñ¦ÔããÖ¶ã ÀããäÍã 
¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã ‡ãŠã¾ãÃÀ¦ã Öõ,

Not applicable, as Executive Directors draw salary as fi xed by 
the Government of India. However, a Remuneration Committee 
is in place to consider Performance Based Incentives in terms 
of guidelines received from Government of India.

3. ‡ãâŠ¹ã¶ããè ãäºã¶ãã Íã¦ãÃ ãäÌã§ããè¾ã ãäÌãÌãÀãä¥ã¾ããò ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠãè ‚ããñÀ ‚ãØãÆÔãÀ Öãò

Company may move towards a regime of unqualifi ed fi nancial 
statements.

ºãö‡ãŠ ¶ãñ ƒÔã ‚ã¹ãñàãã ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Öõ.

The Bank has complied with this requirement.

4. Ôã¦ã‡ãÃŠ¦ãã ÔãîÞã‡ãŠ ¶ããèãä¦ã

Whistle Blower Policy

ºãö‡ãŠ ‡ãñŠ ºããñ¡Ã ¶ãñ Ôã¦ã‡ãÃŠ¦ãã ÔãîÞã‡ãŠ ¶ããèãä¦ã ¶ãã½ã‡ãŠ †‡ãŠ ¶ããèãä¦ã ‡ãŠã ‚ã¶ãì½ããñª¶ã ãä‡ãŠ¾ãã Öõ 
ãä•ãÔã‡ãñŠ ‚ãâ¦ãØãÃ¦ã †‡ãŠ ¹ãÆ¥ããÊããè Íãããä½ãÊã ‡ãŠãè Øã¾ããè  Öõ ãä‡ãŠ †‡ãŠ ‡ãŠ½ãÃÞããÀãè ‚ã¶ãõãä¦ã‡ãŠ 
Ì¾ãÌãÖãÀ, ¾ããäª ‡ãŠãñƒÃ Öãñ, ÌããÔ¦ããäÌã‡ãŠ ¾ãã ÔãâãäªØ£ã £ããñŒãã£ã¡ãè ¾ãã ‚ããÞãÀ¥ã ¾ãã ¶ããèãä¦ã 
‡ãñŠ „ÊÊãâÜã¶ã ‡ãñŠ Ôãâºãâ£ã ½ãò ½ãìŒ¾ã Ôã¦ã‡ãÃŠ¦ãã ‚ããä£ã‡ãŠãÀãè / ¹ãÆºãâ£ã¶ã ÌãØãÃ ‡ãŠãñ ‡ãõŠÔãñ ãäÀ¹ããñ›Ã 
‡ãŠÀ Ôã‡ãŠ¦ãã Öõ.  ƒÔã ¦ãâ̈ ã ½ãò „Ôã ‡ãŠ½ãÃÞããÀãè ‡ãñŠ „¦¹ããè¡¶ã ‡ãñŠ ºãÞããÌã ‡ãñŠ ¹ã¾ããÃ¹¾ã „¹ãã¾ã 
¼ããè Öö , •ããñ ƒÔã ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¦ãã Öõ,.  ƒÔãñ ¹ããäÀ¹ã¨ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ºãö‡ãŠ ½ãò Ôã¼ããè 
‡ãŠãñ Ôã½ãìãäÞã¦ã Â¹ã Ôãñ ÔãîãäÞã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ.

The Board of the Bank has approved a policy known as 
Whistle Blower Policy, under this also a mechanism has 
been incorporated as to how an employee can report to the 
CVO/ management about unethical behaviour if any, actual 
or suspected fraud or violation of conduct or ethics. This 
mechanism also provides adequate safeguards against 
victimization of employee who avail of this mechanism. This 
has appropriately communicated within the Bank by circular.
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8. ãäÌã§ããè¾ã ¹ããäÀ¥ãã½ã †Ìãâ Ôãâ¹ãÆñÓã¥ã ‡ãñŠ Ôãã£ã¶ã

ºãö‡ãŠ ‚ã¹ã¶ãñ ÔãªÔ¾ããò ‚ããõÀ •ããñãäŒã½ã £ããÀ‡ãŠãò ‡ãŠãñ „¶ã‡ãñŠ ãäÖ¦ããò Ôãñ Ôãâºãâãä£ã¦ã Üã›¶ãã‚ããò 
Ôãñ „¶Öò ‚ãÌãØã¦ã ÀŒã¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãŠãñ ½ãÖ¦Ìã ªñ¦ãã Öõ.

ºãö‡ãŠ ‡ãñŠ ãä¦ã½ããÖãè / ‚ã®ÃÌãããäÓãÃ‡ãŠ / ÌãããäÓãÃ‡ãŠ ¹ããäÀ¥ãã½ã ãä¶ã£ããÃãäÀ¦ã Ôã½ã¾ã Ôããè½ãã ½ãò „¶ã 
Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò ½ãò ¹ãÆÔ¦ãì¦ã ãä‡ãŠ† Øã¾ãñ Öö •ãÖãú ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ ÔãîÞããèºã® Öö. ƒÔã‡ãñŠ 
Ôãã©ã Öãè ãä¦ã½ããÖãè / ‚ã®ÃÌãããäÓãÃ‡ãŠ / ÌãããäÓãÃ‡ãŠ ¹ããäÀ¥ãã½ã ÔããâãäÌããä£ã‡ãŠ ‚ã¹ãñàãã‚ããò ‡ãñŠ ‚ã¶ãìÂ¹ã 
‚ãâØãÆñ•ããè ½ãò ¹ãŠãƒ¶ãñãä¶Ôã¾ãÊã †‡ã‹Ôã¹ãÆñÔã / ãäºãû•ã¶ãñÔã Ô›ö¡¡Ã ½ãÀãŸãè (àãñ¨ããè¾ã ¼ããÓãã) ½ãò 
Êããñ‡ãŠ½ã¦ã / ¶ãÌãÍããä‡ã‹¦ã ½ãò ¦ã©ãã ãäÖ¶ªãè ½ãò ¶ãÌã¼ããÀ¦ã ½ãò ¹ãÆ‡ãŠããäÍã¦ã ãä‡ãŠ† •ãã¦ãñ Öö. ºãö‡ãŠ 
‚ã¹ã¶ãñ ÌãããäÓãÃ‡ãŠ ¹ããäÀ¥ãã½ããò ‡ãŠãè ‡ãŠãØã•ããè ¹ãÆãä¦ã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ¼ããè „¹ãÊãº£ã ‡ãŠÀã¦ãã Öõ.

¹ããäÀ¥ãã½ã  ‡ãñŠ Ôãã©ã-Ôãã©ã Íãñ¾ãÀ £ãããäÀ¦ãã ‡ãŠã ÔÌãÁ¹ã ‚ããõÀ Íãñ¾ãÀ ½ãîÊ¾ã ºãö‡ãŠ ‡ãŠãè 
ÌãñºãÔããƒÃ› ‚ã©ããÃ¦ãá www.denabank.com. ¹ãÀ ¼ããè ¹ãÆªãäÍãÃ¦ã ãä‡ãŠ† Øã¾ãñ Öö. ¾ãÖ ºãö‡ãŠ 
‡ãñŠ ºããÀñ ½ãò ‡ãŠã¾ããÃÊã¾ããè¶ã ¹ãÆñÔã ãäÌã—ããä¹¦ã †Ìãâ ‚ã¶¾ã ½ãÖ¦Ìã¹ãî¥ãÃ ãäÌãÌãÀ¥ã ¼ããè  ¹ãÆªãäÍãÃ¦ã 
‡ãŠÀ¦ãã Öõ. Ôãñºããè †Ìãâ ÔãîÞããèºã®¦ãã ‡ãŠÀãÀãò ‡ãŠãè ‚ã¹ãñàãã¶ãìÔããÀ, ªñ¶ãã ºãö‡ãŠ Ô›ãù‡ãŠ †‡ã‹Ôãò•ããò 
‡ãŠãñ ‚ã¹ã¶ããè ãäÌã§ããè¾ã †Ìãâ ‚ã¶¾ã ÔãîÞã¶ãã ‡ãŠãØã•ããè Â¹ã ½ãò ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ‚ãÊããÌãã, 
‡ãŠã¹ãÃ¹ãõŠãäÊãâØã ¹ãÆ¥ããÊããè ‚ããõÀ ÀãÓ›Èãè¾ã ƒ¶ã¹ãŠÀ½ãñãä›‡ã‹Ôã ‡ãòŠ³ (†¶ã ‚ããƒÃ Ôããè) ´ãÀã ÀŒãñ 
Øã¾ãñ ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ ¡ã›ã ƒ¶ã¹ãŠÀ½ãñÍã¶ã ¹ãŠãƒãäÊãâØã †¥¡ ãäÀ›ÈñÌãÊã (ƒÃ¡ãè‚ããƒÃ†¹ãŠ†‚ããÀ) 
‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ããù¶ãÊããƒ¶ã ¼ããè ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãã Öõ. 

¹ãÆºãâ£ã¶ã ãäÌãÞããÀ ãäÌã½ãÍãÃ †Ìãâ ãäÌãÍÊãñÓã¥ã ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‡ãŠã ¼ããØã Öõ.

9. Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãñŠ ãäÊã† ÔãîÞã¶ãã†ú

ºãö‡ãŠ †‡ãŠ ‚ã¶ãìÔãîãäÞã¦ã Ìãããä¥ããä•¾ã‡ãŠ ºãö‡ãŠ Öõ, ãä•ãÔã‡ãŠã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ½ãìâºãƒÃ 
½ãò Öõ. 1223 ÍããŒãã‚ããò ‡ãñŠ ¶ãñ›Ìã‡ãÃŠ ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãŠãè „¹ããäÔ©ããä¦ã Ôãâ¹ãî¥ãÃ ¼ããÀ¦ã 
½ãò Öö.

ºãö‡ãŠ ‡ãñŠ ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀ, ½ãìâºãƒÃ Íãñ¾ãÀ ºãã•ããÀ ãäÊããä½ã›ñ¡ (ºããè†ÔãƒÃ), ¶ãñÍã¶ãÊã Ô›ãù‡ãŠ 
†‡ã‹ÔãÞãò•ã ‚ããù¹ãŠ ƒâãä¡¾ãã (†¶ã†ÔãƒÃ), ½ãò ÔãîÞããèºã® Öö.

ƒ¶ã‡ãñŠ Ô›ãù‡ãŠ ãä‰ãŠ¹ã ‡ãŠãñ¡ ãä¶ã½¶ãã¶ãìÔããÀ Öö:

8. Financial Results and Means of Communication

The Bank recognizes the need for keeping its members and 
stakeholders informed of the events of their interests.

The Quarterly / Half Yearly / Annual results of the Bank were 
submitted to the Stock Exchanges where the shares of the Bank 
are listed, within the stipulated time frame. Further, the quarterly 
results / half-yearly / annual results were also published in Financial 
Express / Business Standard in English, Lokmat/ Navshakti in 
Marathi (Regional Language) and Navbharat in Hindi as per the 
statutory requirement. The Bank also furnished the physical copy of 
the annual results to the Shareholders.

The results as well as shareholding pattern and share prices were 
also displayed on the website of the Bank i.e. www.denabank.com. It 
also displayed offi cial press releases and other important details about 
the Bank. As required by SEBI and in the Listing Agreements, Dena 
Bank fi les its fi nancial and other information online through Corpfi ling 
system in addition to the physical submission to the Stock Exchanges 
and on the Electronic Data Information Filing and Retrieval (EDIFAR) 
website maintained by National Informatics Centre (NIC). 

Management Discussion and Analysis forming part of the Annual 
Report.

9. Shareholder information

The Bank is a Scheduled Commercial Bank having its Head Offi ce 
at Mumbai. The Bank has its presence all over India with a network 
of 1223 branches.

The Equity shares of the Bank are listed on Bombay Stock Exchange 
Limited (BSE) and National Stock Exchange of India Limited (NSE). 

The stock scrip codes are as follows: 
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Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã Stock Exchange ‡ãŠãñ¡ Code
‚ãÊ¹ãŠã Alpha ¶¾ãî½ãñãäÀ‡ãŠ Numeric

ºããè†ÔãƒÃ BSE ªñ¶ãã ºãö‡ãŠ DENA BANK 532121

†¶ã†ÔãƒÃ NSE ªñ¶ãã ºãö‡ãŠ DENA BANK -

‚ãØãÊãñ ÌãÓãÃ 2010-11 ‡ãñŠ ãäÊã† ªãñ¶ããò Ô›ãù‡ãŠ †‡ã‹Ôãò•ããò ‡ãŠãñ ÌãããäÓãÃ‡ãŠ ÔãîÞããèºã®¦ãã ÍãìÊ‡ãŠ 
‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ ãäª¾ãã Øã¾ãã Öõ.

ºãö‡ãŠ ¶ãñ Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ÌãÞã¶ã ¹ã¨ã (›ãè¾ãÀ I †Ìãâ ›ãè¾ãÀ II ¹ãîâ•ããè) ‡ãñŠ Â¹ã ½ãò 
‚ã¹ããäÀÌã¦ãÃ¶ããè¾ã ºãã¥¡ •ããÀãè ãä‡ãŠ¾ãñ Öö.  „¶ãÔãñ Ôãâºãâãä£ã¦ã ãäÌãÌãÀ¥ã ãä¶ã½¶ã¹ãÆ‡ãŠãÀ Öõ:

Annual Listing fee for next fi nancial year 2010-11 has been paid to 
both the stock exchanges.

The Bank has issued Non-Convertible Bonds in the nature of 
Promissory Notes (Tier-I and Tier-II Capital) from time to time. The 
relevant details thereof are as under:

ãä¶ãØãÃ½ã ‡ãŠã ãäÌãÌãÀ¥ã 
Particulars of the Issue

½ãã¨ãã (Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò) 
Size (Rs. in Cr)

‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã 
Date of Allotment

¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãŠãè ãä¦ããä©ã 
Date of Maturity

‚ããƒÃ†Ôã‚ããƒÃ†¶ã ÔãâŒ¾ãã 
ISIN No.

6.20% ãä¶ã½¶ã ›ãè¾ãÀ-II ºããâ¡(ÍãðâŒãÊãã VII) 
6.20% Lower Tier-II Bonds (Series VII)

150 31.03.2004 30.04.2013 INE077A09021

7.30% ãä¶ã½¶ã ›ãè¾ãÀ-II ºããâ¡(ÍãðâŒãÊãã VIII) 
7.30% Lower Tier-II Bonds (Series VIII)

210 31.03.2005 30.04.2014 INE077A09039

9.25% ãä¶ã½¶ã ›ãè¾ãÀ-II ºããâ¡(ÍãðâŒãÊãã IX) 
9.25% Lower Tier-II Bonds (Series IX)

106 25.03.2008 24.05.2018 INE077A09062
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ãä¶ãØãÃ½ã ‡ãŠã ãäÌãÌãÀ¥ã 
Particulars of the Issue

½ãã¨ãã (Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò) 
Size (Rs. in Cr)

‚ããºãâ›¶ã ‡ãŠãè ãä¦ããä©ã 
Date of Allotment

¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãŠãè ãä¦ããä©ã 
Date of Maturity

‚ããƒÃ†Ôã‚ããƒÃ†¶ã ÔãâŒ¾ãã 
ISIN No.

11.20% ãä¶ã½¶ã ›ãè¾ãÀ-II ºããâ¡ (ÍãðâŒãÊãã X) 
11.20% Lower Tier-II Bonds (Series X)

300 30.09.2008 30.04.2019 INE077A09070

9.50% ãä¶ã½¶ã ›ãè¾ãÀ-II ºããâ¡ (ÍãðâŒãÊãã XI) 
9.50% Lower Tier-II Bonds (Series XI)

200 29.01.2009 29.01.2019 INE077A09088

9.20% „ÞÞã ›ãè¾ãÀ-II ºããâ¡ (ÍãðâŒãÊãã I) 
9.20% Upper Tier-II Bonds (Series I)

300 30.09.2006 30.09.2021 INE077A09047

10.05% ºãñ½ããè¾ããªãè ºããâ¡ (ÍãðâŒãÊãã I) 
10.05% Perpetual Bonds (Series I)

125 31.12.2007 ºãñ½ããè¾ããªãè Perpetual INE077A09054

9.00% ºãñ½ããè¾ããªãè ºããâ¡ (ÍãðâŒãÊãã II) 
9.00% Perpetual Bonds (Series II)

125 28.05.2009 ºãñ½ããè¾ããªãè Perpetual INE077A09096

¾ãñ Ôã¼ããè ºããú¡ ¶ãñÍã¶ãÊã Ô›ãù‡ãŠ †‡ã‹Ôãò•ã ‚ããù¹ãŠ ƒâãä¡¾ãã ãäÊããä½ã›ñ¡ ¹ãÀ ÔãîÞããèºã® Öö †Ìãâ 
ºãö‡ãŠ ¶ãñ Ô›ãù‡ãŠ †‡ã‹Ôãò•ã ‡ãŠãñ ‚ãØãÊãñ ãäÌã§ã ÌãÓãÃ 2010-11 ‡ãñŠ ãäÊã† ÌãããäÓãÃ‡ãŠ ÔãîÞããèºã®¦ãã 
ÍãìÊ‡ãŠ ‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ ãäª¾ãã Öõ.

Ö½ããÀñ ºãö‡ãŠ ‡ãñŠ ºããâ¡ãò ‡ãŠãè ¨ãÉ¥ã Àñãä›âØã ‡ãŠãè ãäÔ©ããä¦ã Credit Rating position of 
the Bonds of our Bank (As on 31.03.09 & 31.03.2010 ‡ãŠãñ):

All these Bonds are listed on National Stock Exchange of India Ltd. 

and the Bank has paid the Annual listing fee for next fi nancial year 

2010-11 to the Stock Exchange.

Credit Rating position of the Bonds of our Bank (As on 31.03.09 

& 31.03.2010):

ºããâ¡ ‡ãñŠ ¹ãÆ‡ãŠãÀ
Types of Bonds

†•ãòÔããè
Agency

Àñãä›âØã Ratings
31.03.2009

Àñãä›âØã Ratings
31.03.2010

ãä¶ã½¶ã ›ãè¾ãÀ II 
Lower Tier-II

ãä‰ãŠãäÔãÊã CRISIL AA - / Stable AA/ Stable

‡ãñŠ¾ãÀ CARE CARE AA - CARE AA

ãä¹ãŠÞã FITCH A+ A+

„ÞÞã ›ãè¾ãÀ II †Ìãâ ‚ããƒÃ¹ããè¡ãè‚ããƒÃ 
Upper Tier-II & IPDI

ãä‰ãŠãäÔãÊã CRISIL A / Stable A+/ Positive

 ‡ãñŠ¾ãÀ CARE CARE A CARE A+

ãä¹ãŠÞã FITCH A (Ind) A (Ind)

9.1  Íãñ¾ãÀãò ‡ãŠã ºãñ‡ãŠãØã•ããè‡ãŠÀ¥ã

ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀãò ‡ãŠã Ì¾ãã¹ããÀ ‚ããÌãÍ¾ã‡ãŠ Â¹ã Ôãñ ºãñ‡ãŠãØã•ããè‡ãðŠ¦ã ÔÌãÂ¹ã ½ãò ãä‡ãŠ¾ãã •ãã¦ãã 
Öõ. •ããÀãè‡ãŠ¦ããÃ ºãö‡ãŠ ‡ãñŠ Â¹ã ½ãò, ºãö‡ãŠ ¶ãñ Íãñ¾ãÀãò ‡ãñŠ ºãñ‡ãŠãØã•ããè‡ãŠÀ¥ã ‡ãñŠ ãäÊã† †¶ã†Ôã¡ãè†Êã 
‚ããõÀ Ôããè¡ãè†Ôã†Êã ‡ãñŠ Ôãã©ã †‡ãŠ ‡ãŠÀãÀ ãä‡ãŠ¾ãã Öõ. Ôãñºããè ãäªÍãããä¶ãªóÍããò ‡ãŠãè Íã¦ããô ‡ãñŠ 
‚ã¶ãìÔããÀ, ºãö‡ãŠ ‡ãñŠ Àãä•ãÔ›ÈãÀ ‚ããõÀ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã ‚ããä¼ã‡ãŠ¦ããÃ ¼ããè ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ£ããÀ‡ãŠãò 
‡ãŠãñ ‚ãâ¦ãÀ¥ã / ºãñ‡ãŠãØã•ããè‡ãŠÀ¥ã / ¹ãì¶ã‡ãŠãÃØã•ããè‡ãŠÀ¥ã ‡ãŠãè ÔãìãäÌã£ãã ªñ ÀÖñ Öö.

ãäª¶ããâ‡ãŠ 31.03.2010 ¦ã‡ãŠ ºãö‡ãŠ ‡ãñŠ 2,06,677 Íãñ¾ãÀ£ããÀ‡ãŠ ©ãñ ãä•ã¶ã½ãò Ôãñ ºãö‡ãŠ ‡ãñŠ 
38,887 Íãñ¾ãÀ£ããÀ‡ãŠ ‚ã¹ã¶ãñ Íãñ¾ãÀ ‡ãŠãØã•ããè Â¹ã ½ãò £ããÀ¥ã ãä‡ãŠ† Öì† ©ãñ ‚ããõÀ 1,67790 
Íãñ¾ãÀ£ããÀ‡ãŠãò ¶ãñ ‚ã¹ã¶ãñ Íãñ¾ãÀ ¡ãè½ãñ› Â¹ã ½ãò ÀŒãñ Öì† ©ãñ. ‡ãìŠÊã 28,68,23,200 Íãñ¾ãÀãò 
½ãò Ôãñ 14,68,20,000 Íãñ¾ãÀ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ Â¹ã ½ãò ÀŒãñ Öì† Öö ,  
ÍãñÓã 14,00,03,200 Íãñ¾ãÀ •ã¶ã¦ãã / ãäÌã§ããè¾ã ÔãâÔ©ãã‚ããò / ‚ããä¶ãÌããÔããè ¼ããÀ¦ããè¾ããò ƒ¦¾ãããäª 
‡ãñŠ ¹ããÔã Öö ‚ããõÀ „¶ã½ãò Ôãñ 276466602 (96.39%) Íãñ¾ãÀ ƒÊãñ‡ã‹›Èãùãä¶ã‡ãŠ ÔÌãÂ¹ã ½ãò †Ìãâ 
1,0356598 (3.61%) Íãñ¾ãÀ ‡ãŠãØã•ããè ÔÌãÂ¹ã ½ãò ãäÌã²ã½ãã¶ã Öö.

9.2 Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã ¹ã®ãä¦ã ‚ããõÀ ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã ãä¶ãÌããÀ¥ã

ºãö‡ãŠ ¶ãñ ½ãñÔãÔãÃ Íãñ¾ãÀ¹ãÆãñ ÔããäÌãÃÔãñ•ã (ƒãä¥¡¾ãã) ¹ãÆãƒÌãñ› ãäÊããä½ã›ñ¡ (‚ããÀ†¥¡›ãè) 
‡ãŠãñ ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã †•ãò› ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ Ôããö¹ãã Öõ ‚ããõÀ Íãñ¾ãÀ / ºããù¥¡ 
‚ãâ¦ãÀ¥ã / ¹ãÆñÓã¥ã, Êãã¼ããâÍã ¼ãìØã¦ãã¶ã ‚ããõÀ ãä¶ãÌãñÍã‡ãŠ Ôãâºãâ£ããè ‚ã¶¾ã Ôã¼ããè ‡ãŠã¾ãÃ 

9.1 Dematerialisation of Shares

The shares of the Bank are traded compulsorily in dematerialised 
mode. The Bank, as an issuer, has entered into agreements 
with NSDL and CDSL for dematerialization of shares. In terms 
of SEBI guidelines, the Registrar & Share Transfer Agent of the 
Bank is also extending the facility of transfer/ dematerialization / 
rematerialisation etc., to shareholders of the Bank. 

As on 31.03.2010, the Bank had 2,06,677 shareholders out of 
which 38,887 shareholders of the Bank had been holding their 
shares in physical form and 1,67,790 shareholders hold shares in 
demat mode. Out of 28,68,23,200 shares, 14,68,20,000 shares are 
held by Government of India in electronic form and the remaining 
14,00,03,200 shares are held by the Public/ FIIs/ NRIs etc. out of 
which 27,64,66,602 (96.39%) shares are in electronic mode and 
1,03,56,598 (3.61%) shares are in physical mode. 

9.2 Share Transfer Systems and Redressal of Investor Grievances

The Bank has engaged M/s. Sharepro Services (India) Private 
Limited as Registrar & Share Transfer Agent (R & T) of the Bank 
and the Share/ Bond transfers / transmission, Dividend / Interest 
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Ö½ããÀñ Àãä•ãÔ›ÈãÀ †Ìãâ ‚ãâ¦ãÀ¥ã †•ãò› ‡ãñŠ ‡ãŠã¾ããÃÊã¾ã ´ãÀã ãä‡ãŠ† •ãã¦ãñ Öö. Àãä•ãÔ›ÈãÀ 
†Ìãâ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã †•ãò› ãä¶ãÌãñÍã‡ãŠãò ‡ãñŠ ‚ã¶ãìÀãñ£ããò ¹ãÀ ‡ãŠãÀÃÌããƒÃ ‡ãŠÀ¶ãñ ‡ãñŠ ºããª 
„¶Öò ºãö‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãŠãè ‚ããâ¦ããäÀ‡ãŠ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã ÔãâÌããèàãã Ôããä½ããä¦ã ‡ãñŠ 
Ôã½ãàã ÀŒãã •ãã¦ãã Öõ ‚ããõÀ ÌãÖ Ôããä½ããä¦ã ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀãò ‡ãñŠ ‚ãâ¦ãÀ¥ã / ¹ãÆñÓã¥ã ‚ãããäª 
‡ãŠã ‚ã¶ãì½ããñª¶ã / ÔãâÔ¦ãìãä¦ã ‡ãŠÀ¦ããè Öõ.

Íãñ¾ãÀ£ããÀ‡ãŠ ‚ã¹ã¶ãñ ‚ãâ¦ãÀ¥ã ãäÌãÊãñŒã (‡ãñŠÌãÊã ‡ãŠãØã•ããè Á¹ã ½ãò £ãããäÀ¦ã Öãñ¶ãñ ‡ãñŠ ½ãã½ãÊãñ 
½ãò) ‚ããõÀ ãäÍã‡ãŠã¾ã¦ã ÔããäÖ¦ã ‚ã¶¾ã ‡ãŠãñƒÃ ¹ãÆÊãñŒã ºãö‡ãŠ ‡ãñŠ Àãä•ãÔ›ÈãÀ †Ìãâ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã 
†•ãò› ‡ãñŠ ãä¶ã½¶ããäÊããäŒã¦ã ¹ã¦ãñ ¹ãÀ ¼ãñ•ã Ôã‡ãŠ¦ãñ Öö ‚ããõÀ ƒÔãÔãñ Ôãâºãâãä£ã¦ã ¹ã¨ããÞããÀ ¼ããè, 
¾ããäª ‡ãŠãñƒÃ Öãñ, „Ôãñ ºãö‡ãŠ ‡ãñŠ ãä¶ãÌãñÍã‡ãŠ Ôãâ¹ã‡ãÃŠ ‡ãñŠ¶³ ‡ãñŠ ¶ããèÞãñ ãäª† Øã† ¹ã¦ãñ ¹ãÀ ‡ãŠÀ 
Ôã‡ãŠ¦ãñ Öö.

payments and all other investors’ related matters are attended to 
and processed by Registrar & Share Transfer Agent at their offi ce. 
The R & T, after processing the requests of investors, put the 
same to the In-house Share Transfer Scrutiny Committee of the 
Executives of the Bank which approves / recommends the transfer 
/ transmission etc. of shares of the Bank.

Shareholders may lodge their transfer deeds (only in case of holding 
in physical form) and any other document, including complaints at 
the following address of Registrar & Share Transfer Agent of the 
Bank and also refer correspondence, if any, at the Bank’s Investor 
Relations Centre at the address given below.

½ãñÔãÔãÃ Íãñ¾ãÀ¹ãÆãñ ÔããäÌãÃÔãñ•ã (ƒãä¡¾ãã) ¹ãÆãƒÌãñ› ãäÊããä½ã›ñ¡
ªñ¶ãã ºãö‡ãŠ, Ôããä½Ö¦ãã ‡ãŠã½¹Êãñ‡ã‹Ôã, 
ªì‡ãŠã¶ã Ôãâ. 52 Ôãñ 56, ãäºããäÊ¡âØã Ôãâ. - 13-†-ºããè, 
Ôãã‡ãŠãè¶ãã‡ãŠã ›ñÊããè¹ãŠãñ¶ã †‡ã‹ÔãÞãò•ã ‡ãñŠ ¹ããÔã, 
‚ãâ£ãñÀãè-‡ãìŠÊããÃ Àãñ¡, Ôãã‡ãŠãè¶ãã‡ãŠã, 
½ãìâºãƒÃ - 400 072.

M/s. Sharepro Services (I) Pvt Ltd
Unit: Dena Bank, Samhita 
Complex, Gala No.-52 to 56, 
Bldg. No. 13 A-B, Near Sakinaka 
Telephone Exchange, 
Andheri-Kurla Road, Sakinaka, 
Mumbai - 400 072.

ªñ¶ãã ºãö‡ãŠ, ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã, ãä¶ãÌãñÍã‡ãŠ Ôãâ¹ã‡ãÃŠ ‡ãòŠ³,
3Àã ¦ãÊã, ªñ¶ãã ‡ãŠã¹ããóÀñ› Ôãò›À, Ôããè-10, 
•ããè ºÊããù‡ãŠ, ºããâ³ã-‡ãìŠÊããÃ ‡ãŠãâ¹Êãñ‡ã‹Ôã, 
ºããâ³ã (¹ãîÌãÃ), 
½ãìâºãƒÃ - 400 051.

Dena Bank, Head Office, 
Investor Relation Centre, C-10, 
G Block, Bandra-Kurla complex,
Bandra (E), 
Mumbai - 400 051.

›ñÊããè¹ãŠãñ¶ã Tel: 67720300/400/353/385
›ñÊããè¹ãõŠ‡ã‹Ôã Telefax: 28375646

›ñÊããè¹ãŠãñ¶ã Tel: 26545318/19/20
›ñÊããè-¹ãñŠ‡ã‹Ôã Tele-fax: 26545317
ƒÃ-½ãñÊã E-Mail: irc@denabank.co.in

¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã (Ôãñºããè) ¶ãñ ÔãîÞããèºã® ‡ãŠ½¹ããä¶ã¾ããò ‡ãŠãñ ÔãÊããÖ 
ªãè Öõ ãä‡ãŠ ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ãä¶ãÌããÀ¥ã Öñ¦ãì Ìãñ ãäÌããäÍãÓ› ƒÃ-½ãñÊã ‚ããƒÃ.¡ãè. 
ãä¶ããäÍÞã¦ã ‡ãŠÀò. ¦ãª¶ãìÔããÀ, ºãö‡ãŠ ¶ãñ ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ãä¶ãÌããÀ¥ã Öñ¦ãì †‡ãŠ ãäÌããäÍãÓ› 
ƒÃ-½ãñÊã ‚ããƒÃ.¡ãè.investorgrievance@denabank.co.in ãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã Öõ. 
Íãñ¾ãÀ£ããÀ‡ãŠãò Ôãñ ‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ Ìãñ ãä‡ãŠÔããè ¼ããè ¦ãÀÖ ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ  ½ãã½ãÊãñ ½ãò 
ƒÔã ÔãìãäÌã£ãã ‡ãŠã „¹ã¾ããñØã ‡ãŠÀò.

9.3 ãäÌã§ããè¾ã ‡ãõŠÊãñ¥¡À:

Securities and Exchange Board of India (SEBI) has advised the 

listed companies to designate an exclusive e-mail ID for Redressal 

of Investor Complaints. Accordingly, the Bank has provided a 

dedicated and exclusive e-mail id investorgrievance@denabank.

co.in for the Grievance Redressal. Shareholders are requested to 

avail of this facility in case of any grievance.

9.3 Financial Calendar: 

ãäÌã§ããè¾ã ÌãÓãÃ 
Financial Year

1 ‚ã¹ãÆõÊã, 2009 Ôãñ 31 ½ããÞãÃ, 2010 ¦ã‡ãŠ
1st April, 2009 to 31st March, 2010

ÊãñŒããò ¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¶ãñ †Ìãâ Êãã¼ããâÍã, ¾ããäª ‡ãŠãñƒÃ Öãñ, ‡ãŠãè ÔãâÔ¦ãìãä¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ½ãâ¡Êã ‡ãŠãè ºãõŸ‡ãŠ
Board Meeting for considering the Accounts and recommendation of dividend, if any

27.04.2010 (½ãâØãÊãÌããÀ Tuesday)

ºãÖãè ºãâª Öãñ¶ãñ ‡ãŠãè ¦ããÀãèŒãò 
Dates of Book Closures

09.07.2010 Ôãñ to 16.07.2010 ¦ã‡ãŠ
09.07.2010 to 16.07.2010

½ãìŒ¦ããÀãè ¹ãŠã½ãÃ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ãâãä¦ã½ã ãä¦ããä©ã 
Last date for receipt of proxy form

10.07.2010

ÞããõªÖÌããé ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã Ôã¼ãã ‡ãŠãè ¦ããÀãèŒã
Date of Fourteenth Annual General Meeting

16 •ãìÊããƒÃ 2010
16th July, 2010

¹ãÆ©ã½ã ¦ããè¶ã ãä¦ã½ãããäÖ¾ããò ‡ãñŠ ãäÊã† ØãõÀ ÊãñŒãã¹ãÀãèãäàã¦ã ¹ããäÀ¥ãã½ããò ‡ãŠãñ ‚ããä¼ãÊãñŒã ½ãò Êãñ¶ãñ Öñ¦ãì ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã 
‡ãŠãè ºãõŸ‡ãŠ
Board Meeting for taking on record the Un-audited results for first 3 quarters

Ôãâºãâãä£ã¦ã ãä¦ã½ããÖãè ‡ãñŠ ‚ãØãÊãñ ½ãÖãè¶ãñ ‡ãŠã ‚ãâãä¦ã½ã Ôã¹¦ããÖ
Last week of the succeeding month of the relevant 
quarter

ÞããõªÖÌããé ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã Ôã¼ãã ‡ãŠã Ô©ãÊã 
Venue of Fourteenth Annual General Meeting

Ôã¼ããØãðÖ, ÔãÀ ÔããñÀãºã•ããè ¹ããñÞãŒãã¶ããÌããÊãã ºãö‡ãŠÔãÃ ¹ãÆãäÍãàã¥ã 
½ãÖããäÌã²ããÊã¾ã, ‡ãîŠ¹ãÀ ‚ãÔ¹ã¦ããÊã ‡ãñŠ ¹ããÔã, •ãñÌããè¹ããè¡ãè ¾ããñ•ã¶ãã, 
ãäÌãÊãñ¹ããÊãó (¹ããäÍÞã½ã), ½ãìâºãƒÃ - 400 056.
Auditorium, Sir Sorabji Pochkhanawala Bankers' 
Training College, Near Cooper Hospital, J.V.P.D. 
Scheme, Vile Parle (West), Mumbai - 400 056
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9.4 ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã †¶ã.†Ôã.ƒÃ./ ºããè.†Ôã.ƒÃ. ‡ãñŠ ½ãã£¾ã½ã Ôãñ ŒãÀãèªñ/ ºãñÞãñ Øã† Íãñ¾ãÀãò ‡ãŠãè ÔãâŒ¾ãã ‚ããõÀ ‡ãŠãè½ã¦ã

Shares Price and Volume of Shares traded on NSE & BSE during the year 2009-10:

¶ãñÍã¶ãÊã Ô›ã‡ãŠ †‡ã‹ÔãÞãò•ã (†¶ã.†Ôã.ƒÃ.)
National Stock Exchange (NSE)

½ãìâºãƒÃ Ô›ã‡ãŠ †‡ã‹ÔãÞãò•ã (ºããè.†Ôã.ƒÃ.)
Bombay Stock Exchange (BSE)

‚ãÌããä£ã
Period

„ÞÞã Á.
High 
Rs.

ãä¶ã½¶ã Á. 
Low
Rs.

ŒãÀãèªñ/ ºãñÞãñ Øã† 
Íãñ¾ãÀãò ‡ãŠãè ½ãã¨ãã 

Total Volume of 
shares traded

„ÞÞã Á. 
High 
Rs.

ãä¶ã½¶ã Á. 
Low
Rs.

ŒãÀãèªñ/ ºãñÞãñ Øã† 
Íãñ¾ãÀãò ‡ãŠãè ½ãã¨ãã

Total Volume of 
shares traded

‚ã¹ãÆõÊã, April 2009 43.50 32.00 3,24,51,073 43.50 32.05 1,35,39,740
½ãƒÃ, May 2009 55.10 36.55 3,98,35,366 55.20 37.00 1,60,28,448
•ãî¶ã, June 2009 67.00 49.10 6,57,73,861 64.80 49.70 2,31,12,477
•ãìÊããƒÃ, July 2009 57.20 45.10 3,95,27,074 57.20 44.90 1,23,62,984
‚ãØãÔ¦ã, August 2009 57.20 49.00 3,07,57,559 57.00 49.00 95,91,778
ãäÔã¦ã½ºãÀ, September 2009 69.45 50.20 11,19,78,339 69.50 50.20 3,53,20,569
‚ã§ãîŠºãÀ, October 2009 79.90 58.65 12,38,97,827 80.80 58.85 3,47,87,503
¶ãÌã½ºãÀ, November 2009 85.60 54.60 19,65,04,057 85.60 54.70 6,23,48,107
ãäªÔã½ºãÀ, December 2009 93.00 77.90 19,26,58,310 93.00 77.85 5,78,23,236
•ã¶ãÌãÀãè, January 2010 90.45 71.25 9,64,74,140 90.50 71.05 2,59,46,322
¹ãŠÀÌãÀãè, February 2010 82.95 73.55 5,23,48,474 81.50 73.00 1,19,29,983
½ããÞãÃ, March 2010 87.85 77.00 3,51,20,784 89.00 74.30 78,41,581
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÔãÌããóÞÞã  Highest during the year Rs.93.00 Rs.93.00
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¶¾ãî¶ã¦ã½ã Lowest during the year Rs.32.00 Rs.32.05

9.5  ãäª¶ããâ‡ãŠ 31 ½ããÞãÃ, 2010 ‡ãŠãñ Íãñ¾ãÀ£ãããäÀ¦ãã ‡ãŠã ÔÌãÂ¹ã

31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ Öñ¦ãì ºãö‡ãŠ ‡ãŠãè Íãñ¾ãÀ£ãããäÀ¦ãã ‡ãŠã ÔÌãÂ¹ã ãä¶ã½¶ã 
¹ãÆ‡ãŠãÀ Öõ : 

9.5  Shareholding Pattern as on 31st March, 2010:

The shareholding pattern of the Bank as on 31st March, 2010 is 
as follows:

‰ãŠ. Ôãâ. 
Sl. No. 

Ñãñ¥ããè
Category

£ãããäÀ¦ã Íãñ¾ãÀãò ‡ãŠãè ÔãâŒ¾ãã 
 No. of Shares held

Íãñ¾ãÀ£ãããäÀ¦ãã ‡ãŠã % 
% of Shareholding

1 ¼ããÀ¦ã ÔãÀ‡ãŠãÀ Government of India 14,68,20,000 51.19
2 ºãö‡ãŠ †Ìãâ ãäÌã§ããè¾ã ÔãâÔ©ãã¶ã Banks & Financial Institutions 99,355 0.03
3 ½¾ãìÞãì‚ãÊã ¹ãâŠ¡ / ¼ãã.¾ãî.›È Mutual Funds/ UTI 32,20,851 1.12
4 ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããâ Insurance Companies 1,96,33,270 6.85
5 ãä¶ã‡ãŠã¾ã ãä¶ãØããä½ã¦ã Bodies Corporate 1,42,80,331 4.98
6 ‚ã.ãä¶ã.¼ãã. NRI/ ‚ããñ.Ôããè.ºããè. OCBs 23,00,794 0.80
7 ãä¶ãÌããÔããè Ì¾ããä§ãŠ/ ãäÖâªì ‚ããäÌã¼ã§ãŠ ¹ããäÀÌããÀ / ¶¾ããÔã ‚ãããäª

Resident Individuals/ HUF/ Trust, etc.
5,66,74,447 19.76

8 ãäÌãªñÍããè ÔãâÔ©ããØã¦ã ãä¶ãÌãñÍã‡ãŠ Foreign Institutional Investors 4,37,94,152 15.27
‡ãìŠÊã TOTAL 28,68,23,200 100.00

9.6 (‡ãŠ) ãäª¶ããâ‡ãŠ 31.03.10 ‡ãŠãñ ¹ãÆÌã¦ãÃ‡ãŠ ‚ããõÀ ¹ãÆÌã¦ãÃ‡ãŠ Ôã½ãîÖ ‡ãŠãè Ñãñ¥ããè Ôãñ Ôãâºãâãä£ã¦ã Ì¾ããä§ãŠ¾ããò ‡ãŠãè Íãñ¾ãÀ£ãããäÀ¦ãã ¹ãÆªãäÍãÃ¦ã ‡ãŠÀ¶ãñ ÌããÊãã ãäÌãÌãÀ¥ã

(A) Statement showing shareholding of persons belonging to the category "Promoter  and Promoter Group as on  31.03.2010

‰ãŠ. Ôãâ. 
Sl. No.

Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãŠã ¶ãã½ã
Name of Shareholder 

£ãããäÀ¦ã Íãñ¾ãÀ ‡ãŠãè ÔãâŒ¾ãã 
Number of Shares held

‡ãìŠÊã£ãããäÀ¦ãã ‡ãŠã % 
% of total holding  

1 ¼ããÀ¦ã ‡ãñŠ ÀãÓ›È¹ããä¦ã President of India 146820000 51.19

‡ãìŠÊã TOTAL 146820000 51.19
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(Œã) ãäª¶ããâ‡ãŠ 31.03.2010 ‡ãŠãñ Íãñ¾ãÀãò ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã ‡ãñŠ †‡ãŠ ¹ãÆãä¦ãÍã¦ã Ôãñ ‚ããä£ã‡ãŠ Íãñ¾ãÀ£ãããäÀ¦ãã ‚ããõÀ "•ã¶ã¦ãã" ‡ãŠãè Ñãñ¥ããè Ôãñ Ôãâºãâãä£ã¦ã Ì¾ããä§ãŠ¾ããò ‡ãŠãè Íãñ¾ãÀ£ãããäÀ¦ãã ¹ãÆªãäÍãÃ¦ã 
‡ãŠÀ¶ãñ ÌããÊãã ãäÌãÌãÀ¥ã
B) Statement showing shareholding of persons belonging to the category "Public" and holding more than 1% of the total number of 
shares as on 31.03.2010

‰ãŠ.
Ôãâ.
S.

No.

Íãñ¾ãÀ £ããÀ‡ãŠãò ‡ãŠãè Ñãñ¥ããè
Category of the Shareholders 

Íãñ¾ãÀãò ‡ãŠãè ÔãâŒ¾ãã 
Number of 

Shares held

Íãñ¾ãÀãò ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã ‡ãñŠ 
¹ãÆãä¦ãÍã¦ã ‡ãñŠ Â¹ã ½ãò Íãñ¾ãÀ 

Shares as percentage 
of total no. of shares 

1 ¼ããÀ¦ããè¾ã •ããèÌã¶ã ºããè½ãã ãä¶ãØã½ã Life Insurance Corporation of India 19449503 6.78

2 ‚ã‡ãŠããäÍã¾ãã ¹ãã›Ã¶ãÔãÃ. †Êã¹ããè  Acacia Partners, LP 8400000 2.93

3 ãäÔããä›ØãÆì¹ã ØÊããñºãÊã ½ãã‡ãóŠ›áÔã ½ãããäÀÍãÔã ¹ãÆã. ãäÊã. Citigroup Global Markets Mauritius Pvt. Ltd. 7405519 2.58

4 ‚ããñ¹¹ãñ¶ãÖñ¾ã½ãñÀ ¹ãâŠ¡áÔã ƒ¶ã‡ãŠã. ‚ããñ¹¹ãñ¶ã Öñ¾ã½ãñÀ ƒâ›À¶ãñÍã¶ãÊã Ô½ããùÊã ‡ãâŠ¹ã¶ããè ¹ãâŠ¡
Oppenheimer Funds, Inc. Oppenheimer International Small Company Fund

7000000 2.44

5 ‚ã‡ãŠããäÍã¾ãã ƒâãäÔ››¿ãîÍã¶ãÊã ¹ãã›Ã¶ãÔãÃ. †Êã¹ããè Acacia Institutional Partners, LP 3120000 1.09

‡ãìŠÊã Total 45375022 15.82

9.7 ãäª¶ããâ‡ãŠ 31 ½ããÞãÃ, 2010 ‡ãŠãñ Íãñ¾ãÀ£ãããäÀ¦ãã ‡ãŠã ãäÌã¦ãÀ¥ã Distribution of Shareholding as on 31st March, 2010

ãäÌãÌãÀ¥ã (Íãñ¾ãÀãò ‡ãŠãè ÔãâŒ¾ãã) 
Description (No. of Shares)

Íãñ¾ãÀ£ããÀ‡ãŠ  Shareholders Íãñ¾ãÀ£ãããäÀ¦ãã Shareholding
ÔãâŒ¾ãã   Number ‡ãìŠÊã ‡ãŠã %

% to total
ÔãâŒ¾ãã   Number ‡ãìŠÊã ‡ãŠã %

% to total
Upto 500 ¦ã‡ãŠ 1,91,695 92.75 3,15,94,288 11.01

501-1000 9,101 4.40 76,01,104 2.65

1001-2000 3,177 1.54 49,33,225 1.72

2001-3000 993 0.48 25,54,786 0.89

3001-4000 359 0.17 12,85,986 0.45

4001-5000 366 0.18 17,37,971 0.61

5001-10000 498 0.24 37,06,393 1.29

Above 10000 Ôãñ ‚ããä£ã‡ãŠ 488 0.24 23,34,09,447 81.38

‡ãìŠÊã Total 2,06,677 100.00 28,68,23,200 100.00

9.8 †Ôã †¥¡ ¹ããè Ôããè†¶ã†‡ã‹Ôã ãä¶ã¹ã‹›ãè ‡ãñŠ „¦ããÀ-Þãü¤ãÌã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ªñ¶ãã ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ ‡ãŠã ãä¶ãÓ¹ããª¶ã ãä¶ã½¶ãã¶ãìÔããÀ ¹ãÆªãäÍãÃ¦ã Öõ.

Performance of Dena Bank Share in comparison with the movement of S & P CNX Nifty is shown here below: 
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9.9.  Íãñ¾ãÀ £ããÀ‡ãŠãò ‡ãñŠ ãäÊã† ÔãîÞã¶ãã Shareholders information:

ºãö‡ãŠ ¶ãñ ãä¶ã½¶ããäÊããäŒã¦ã ÌãÓããó ‡ãñŠ ãäÊã† Êãã¼ããâÍã ÜããñãäÓã¦ã ãä‡ãŠ¾ãã The Bank had declared Dividend for the following years:

‰ãŠ.½ã.
Sl.No.

ÌãÓãÃ
Year

Êãã¼ããâÍã (%)
Dividend (%)

‰ãŠ.½ã.
Sl.No.

ÌãÓãÃ 
Year

Êãã¼ããâÍã (%)
Dividend (%)

1 1996-1997 12% 7 2002-2003 Nil
2 1997-1998 15% 8 2003-2004 Nil
3 1998-1999 16% 9 2004-2005 Nil
4 1999-2000 6% 10 2005-2006 Nil
5 2000-2001 Nil 11 2006-2007 8%
6 2001-2002 Nil 12 2007-2008 10%

13 2008-2009 12%

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ ‚ã¹ã¶ããè ‚ããä£ãÔãîÞã¶ãã ãäª¶ããâ‡ãŠ 16 ‚ã‡ã‹¦ãîºãÀ, 2006  ‡ãñŠ ´ãÀã 
ºãöãä‡ãâŠØã ‡ãŠ½¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã †Ìãâ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã 1970 ‡ãŠãñ ¹ãì¶ã 
ÔãâÍããñãä£ã¦ã ãä‡ãŠ¾ãã Öõ ‚ããõÀ ãäª¶ããâ‡ãŠ 16 ‚ã‡ã‹¦ãîºãÀ, 2006 Ôãñ ºãöãä‡ãâŠØã ‡ãŠ½¹ã¶ããè („¹ã‰ãŠ½ããò 
‡ãŠã ‚ããä£ãØãÆÖ¥ã †Ìãâ ‚ãâ¦ãÀ¥ã) ¦ã©ãã ãäÌã§ããè¾ã ÔãâÔ©ãã ãäÌããä£ã (ÔãâÍããñ£ã¶ã) ‚ããä£ããä¶ã¾ã½ã 
2006 ¶ãã½ã‡ãŠ ¶ã¾ãã ‡ãŠã¶ãî¶ã ºã¶ãã ãäª¾ãã Öõ.

„¹ã¾ãìÃ§ãŠ „§ãŠ ‚ããä£ããä¶ã¾ã½ã ‡ãŠãè £ããÀã 10 (ºããè) (2) †Ìãâ (3) ‡ãñŠ ‚ã¶ãìÔããÀ,  ºãö‡ãŠ ¶ãñ 
„¹ã¾ãìÃ§ãŠ ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ¹ãÆãÀâ¼ã Öãñ¶ãñ Ôãñ ¹ãîÌãÃ ãä‡ãŠÔããè ¼ããè Êãã¼ããâÍã ‡ãŠãñ ¹ãî¥ãÃ ¾ãã ‚ããâãäÍã‡ãŠ 
Â¹ã Ôãñ ÜããñãäÓã¦ã ãä‡ãŠ¾ãã Öõ, „Ôãñ 16 ‚ã§ãîŠºãÀ, 2006  Ôãñ ÊããØãî ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ¹ãÆãÀ½¼ã 
Öãñ¶ãñ ‡ãñŠ 6 ½ãÖãè¶ãñ ‡ãñŠ ¼ããè¦ãÀ "ªñ¶ãã ºãö‡ãŠ ‡ãŠã ‚ãª§ã Êãã¼ããâÍã Œãã¦ãã (ÌãÓãÃ)'' ¶ãã½ã‡ãŠ 
ãäÌãÍãñÓã Œãã¦ãñ ½ãò ‚ãª§ã Êãã¼ããâÍã ‡ãŠã ‚ãâ¦ãÀ¥ã ‡ãŠÀ¶ãã ÖãñØãã. ºãö‡ãŠ ¶ãñ „¹ã¾ãìÃ§ãŠ ‚ã¹ãñàãã 
‡ãŠã ¹ããÊã¶ã ‡ãŠÀ ãäÊã¾ãã Öõ ‚ããõÀ ƒ¶ã Œãã¦ããò ½ãò ¹ãü¡ãè ÖìƒÃ ‚ãªãÌãã‡ãðŠ¦ã Êãã¼ããâÍã ‡ãŠãè ÀããäÍã 
‡ãŠãñ ‚ãª§ã Êãã¼ããâÍã Œãã¦ãñ ½ãò ‚ãâ¦ããäÀ¦ã ‡ãŠÀ ãäª¾ãã Öõ.

¦ãª¶ãìÔããÀ, ãä•ã¶ã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ÌãÓãÃ 1999-2000 ‚ããõÀ ÌãÓãÃ 2006-2008  ‡ãñŠ 
ãäÊã† Êãã¼ããâÍã ¹ãÆã¹¦ã ¶ãÖãè Öì‚ãã Öõ Ìãñ ‡ãðŠ¹ã¾ãã ÔãÖã¾ã¦ãã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ãä¶ãÌãñÍã‡ãŠ 
Ôã½¹ã‡ãÃŠ ‡ãñŠ¶³ ¾ãã ½ãñÔãÔãÃ Íãñ¾ãÀ ¹ãÆãñ. ÔããäÌãÃÔãñÔã (ƒâãä¡¾ãã) ¹ãÆãƒÌãñ› ãäÊã. Ôãñ Ôã½¹ã‡ãÃŠ ‡ãŠÀ 
Ôã‡ãŠ¦ãñ Öö. ºãö‡ãŠ ¶ãñ ÌãÓãÃ 2000-2001 Ôãñ 2005-2006 ¦ã‡ãŠ ‡ãñŠ ãäÊã† ‡ãŠãñƒÃ ¼ããè Êããâ¼ããÍã 
ÜããñãäÓã¦ã ¶ãÖãé ãä‡ãŠ¾ãã Öõ.  

9.10 •ãÖãú ¹ãÀ †¶ã. ƒÃ.Ôããè. †Ôã. ÔãìãäÌã£ãã†â „¹ãÊãº£ã Öö ÌãÖãú ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãñ ÀãÓ›Èãè¾ã 
ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ Ôã½ããÍããñ£ã¶ã ÔãñÌãã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Êãã¼ããâÍã ãäÌã¦ããäÀ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
•ã½ãã‡ãŠ¦ããÃ‚ããò ´ãÀã ¹ãÆÔ¦ãì¦ã ºãö‡ãŠ Œãã¦ããò ‡ãñŠ ãäÌãÌãÀ¥ããò ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¶ãñ Öñ¦ãì Ôãñºããè ¶ãñ 
ƒÔãñ Ôã¼ããè ÔãîÞããèºã® ‡ãŠ½¹ããä¶ã¾ããò ‡ãñŠ ãäÊã† ‚ããä¶ãÌãã¾ãÃ ºã¶ãã ãäª¾ãã Öõ. †¶ã. ƒÃ.Ôããè.†Ôã. 
ÔãìãäÌã£ãã „¹ãÊãº£ã ¶ã Öãñ¶ãñ ‡ãŠãè ãäÔ©ããä¦ã ½ãò ¼ãìØã¦ãã¶ã ãäÊãŒã¦ã ¹ãÀ ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãñ Êãã¼ããâÍã 
ãäÌã¦ãÀ¥ã ‡ãñŠ ãäÊã† ºãö‡ãŠ Œãã¦ãñ ‡ãŠã ãäÌãÌãÀ¥ã ½ãìãä³¦ã ‡ãŠÀñØãã.

9.11 ‡ãŠãØã•ããè Â¹ã ½ãò Íãñ¾ãÀ ÀŒã¶ãñ ÌããÊãñ Íãñ¾ãÀ£ããÀ‡ãŠ ãä•ã¶Öò ºãö‡ãŠ ‚ããä£ãªñÍã ãäÌãÌãÀ¥ã 
/ ºãö‡ãŠ ‚ããä£ãªñÍã ãäÌãÌãÀ¥ã ½ãò Öì† ¹ããäÀÌã¦ãÃ¶ã Ôãñ ‚ãÌãØã¦ã ¶ãÖãé ‡ãŠÀã¾ãã  Øã¾ãã Öõ ÌãÖãú 
Êãã¼ããâÍã ÌããÀâ› ‡ãñŠ £ããñŒãã£ãü¡ãè ¹ãîÌãÃ‡ãŠ ¶ã‡ãŠªãè‡ãŠÀ¥ã Ôãñ ºãÞã¶ãñ ‡ãñŠ ãäÊã† „Ôãñ „Ôããè Â¹ã 
½ãò ¹ãÆÔ¦ãì¦ã ãä‡ãŠ¾ãã •ãã†. 

9.12 ‡ãðŠ¹ã¾ãã ¾ãÖ £¾ãã¶ã ªò ãä‡ãŠ ãä•ã¶ã Íãñ¾ãÀ £ããÀ‡ãŠãò ‡ãñŠ Íãñ¾ãÀ ‡ãŠãØã•ããè Â¹ã ½ãò Öö 
Ìãñ ‚ã¹ã¶ãñ ºãö‡ãŠ ‚ããä£ãªñÍã ãäÌãÌãÀ¥ã ‚ããõÀ ¹ã¦ãñ ½ãò Öì† ¹ããäÀÌã¦ãÃ¶ã, ¾ããäª ‡ãŠãñƒÃ Öãñ ¦ããñ, 
Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ‚ããä¼ãÊãñŒã ‡ãŠãñ ‚ã²ã¦ã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ãä¶ãÌãñÍã‡ãŠ Ôã½¹ã‡ãÃŠ 
‡ãñŠ¶³ ¾ãã ½ãñÔãÔãÃ Íãñ¾ãÀ ¹ãÆãñ. ÔããäÌãÃÔãñÔã (ƒâãä¡¾ãã) ¹ãÆãƒÌãñ› ãäÊããä½ã›ñ¡, ½ãìâºãƒÃ ‡ãŠãñ ¼ãñ•ã 
Ôã‡ãŠ¦ãñ Öö. †ñÔãñ Íãñ¾ãÀ£ããÀ‡ãŠ ãä•ã¶ã‡ãŠãè Íãñ¾ãÀ £ãããäÀ¦ãã ¡ãè½ãñ› (ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ) Â¹ã ½ãò Öõ 
Ìãñ ºãö‡ãŠ Œãã¦ããò ‡ãñŠ ãäÌãÌãÀ¥ã, Íãñ¾ãÀ£ããÀ‡ãŠ ‚ãããäª ‡ãñŠ ¹ã¦ãñ ‡ãŠãñ ‚ããä¶ãÌãã¾ãÃ Â¹ã Ôãñ ‚ã²ã¦ã¶ã 
ºã¶ãã¶ãñ ‡ãñŠ ãäÊã† ‚ã¹ã¶ãñ ãä¡¹ãããä•ã›Àãè ÔãÖ¼ããØããè Ôãñ Ôã½¹ã‡ãÃŠ ‡ãŠÀò.

The Government of India vide its notifi cation dated October 16, 
2006 has further amended the Banking Companies (Acquisitions 
& Transfer of Undertakings) Act, 1970/ 1980, and enacted the new 
law called the Banking Companies (Acquisitions and Transfer of 
Undertakings) and Financial Institutions Laws (Amendment) Act, 
2006 w.e.f. 16th October, 2006. 

As per Section 10(B) (2) & (3) of the aforesaid Act, the Bank 

has to transfer the whole or part of any dividend declared before 

the commencement of the above said Act, unpaid dividend to a 

special account called “Unpaid Dividend Account of Dena Bank 

(year)” within six months from the commencement of the Act. i.e. 

16th October, 2006. Bank has complied with the above requirement 

and transferred the same to “Unpaid Dividend Account".

Accordingly, the shareholders who have not received the dividend 

for upto year 1999-2000 and year 2006-2009 may please contact 

Investor Relations Centre of the Bank or M/s. Sharepro Services 

(India) Private Limited for assistance. Bank had not declared any 

dividend during the years 2000-2001 to 2005-06.

9.10 SEBI has made it mandatory for all listed companies to use the 

Bank account details furnished by the Depositories for distributing 

dividends through National Electronic Clearing Service (NECS) 

to the investors where NECS facility is available. In the absence 

of NECS facility the Bank shall print the Bank Account details, if 

available, on payment instrument for distribution of dividends to the 

investors.

9.11 The shareholders having physical shares, who have not 
provided the Bank Mandate details/ change in Bank Mandate 
details may furnish the same to avoid fraudulent encashment of the 
dividend warrants. 

9.12 It may please be noted that the shareholders who are holding 
the shares in physical form may send their Bank Mandate details 
and change in address, if any, to the Investor Relations Centre of 
the Bank or M/s. Sharepro Services (India) Private Limited, Mumbai 
for updating record of the shareholders. The shareholders who are 
holding the shares in demat (electronic) form may approach their 
Depository Participant for necessary updating of the particulars of 
Bank account, address of shareholder etc.
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10. ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ¦ã©ãã ½ãÖã ¹ãÆºãâ£ã‡ãŠ 
(ÊãñŒãã) ´ãÀã ¹ãÆ½ãã¥ã¶ã

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã
ªñ¶ãã ºãö‡ãŠ,
½ãìâºãƒÃ

Ö½ã †¦ãªá´ãÀã 31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ãäÊã† ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò 
¦ã©ãã ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ããò ‡ãŠãè Ôã½ããèàãã †Ìãâ ‚ã¹ã¶ããè ÔãÌããó¦ã½ã •ãã¶ã‡ãŠãÀãè Ìã ãäÌãÍÌããÔã 
‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ãÆ½ãããä¥ã¦ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ -

i. ƒ¶ã  ãäÌãÌãÀ¥ããò ½ãò ¼ããõãä¦ã‡ãŠ Â¹ã Ôãñ ‡ãŠãñƒÃ ØãÊã¦ã ãäÌãÌãÀ¥ã ¶ãÖãé Öõ ‚ã©ãÌãã ƒ¶ã½ãò Ôãñ 
‡ãŠãñƒÃ ¼ããõãä¦ã‡ãŠ ¦ã©¾ã Ö›ã† ¶ãÖãé Øã† Öö ‚ã©ãÌãã ƒ¶ã½ãò †ñÔãã ‡ãŠãñƒÃ ãäÌãÌãÀ¥ã ¶ãÖãé 
Öö •ããñ Øãì½ãÀãÖ ‡ãŠÀ¦ãñ Öãò;

ii.  ¾ãñ ãäÌãÌãÀ¥ã †‡ãŠ Ôãã©ã ºãö‡ãŠ ‡ãñŠ ‡ãŠã½ã ‡ãŠã•ã ‡ãŠãè †‡ãŠ ÔãÞÞããè Ìã ÔÌãÞœ œãäÌã 
¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ Öö, Ôãã©ã Öãè ¾ãñ ºãö‡ãŠ ‡ãñŠ ãäÌã§ããè¾ã ¹ããäÀ¥ãã½ããò ½ãò ¹ãÆ‡ãŠ› ãä‡ãŠ† Øã† 
¹ãÆÞããäÊã¦ã ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠãò, ¹ãÆ¾ããñ•¾ã ãäÌããä£ã¾ããò Ìã ãäÌããä¶ã¾ã½ããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ 
‚ã¶ãìÂ¹ã Öö.

iii.  Ö½ããÀãè ÔãÌããó§ã½ã •ãã¶ã‡ãŠãÀãè Ìã ãäÌãÍÌããÔã ‡ãñŠ ‚ã¶ãìÔããÀ, ÌãÓãÃ 2009-2010 ‡ãñŠ ªãõÀã¶ã 
ºãö‡ãŠ ́ ãÀã †ñÔãã ‡ãŠãñƒÃ Êãñ¶ã-ªñ¶ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã •ããñ ‡ãŠ¹ã›¹ãî¥ãÃ, ‚ãÌãõ£ã ‚ã©ãÌãã ºãö‡ãŠ 
‡ãŠãè ‚ããÞããÀ ÔãâãäÖ¦ãã ‡ãŠã „ÊÊãâÜã¶ã ‡ãŠÀ¶ãñÌããÊãã ÀÖã Öãñ ãäÔãÌãã¾ã „Ôã‡ãñŠ ãä•ãÔã‡ãŠãè 
ãäÀ¹ããñ›Ã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã / ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãŠãñ ‡ãŠÀ ªãè ØãƒÃ Öõ.

iv.  Ö½ã ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ããò ‡ãŠãñ Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ †Ìãâ „¶ã‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ ‡ãŠã 
ªããä¾ã¦Ìã ÔÌããè‡ãŠãÀ ‡ãŠÀ¦ãñ Öö. Ö½ã¶ãñ ºãö‡ãŠ ‡ãŠãè ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ¹ãÆ¥ããÊããè ‡ãŠãè 
¹ãÆ¼ããÌãã¦½ã§ãŠã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã Öõ †Ìãâ Ö½ã¶ãñ ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ¹ãÆ¥ããÊããè 
‡ãñŠ ÔÌãÂ¹ã Ìã ¹ããäÀÞããÊã¶ã Ôãñ Ôãâºãâãä£ã¦ã „¶ã ‡ãŠãä½ã¾ããò ãä•ã¶ãÔãñ Ö½ã ‚ãÌãØã¦ã Öö, ‡ãñŠ 
ºããÀñ ½ãò ÊãñŒãã ¹ãÀãèàã‡ãŠãò Ìã ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ‡ãŠãñ ºã¦ãã ãäª¾ãã Öõ ¦ã©ãã Ö½ã¶ãñ 
ƒ¶ã ‡ãŠãä½ã¾ããò ‡ãŠãñ Ôãì£ããÀ¶ãñ ‡ãñŠ ãäÊã† ‚ã¹ãñãäàã¦ã ‡ãŠª½ã „Ÿã† Öö.

v.  Ö½ã ¹ãì¶ã ¹ãÆ½ãããä¥ã¦ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ :

 1.   ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ¹ãÆ¥ããÊããè ½ãò ‡ãŠãñƒÃ ½ãÖ¦Ìã¹ãî¥ãÃ ¹ããäÀÌã¦ãÃ¶ã 
¶ãÖãé Öì† Öö;

 2.   ƒÔã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããò ½ãò ‡ãŠãñƒÃ ½ãÖ¦Ìã¹ãî¥ãÃ ¹ããäÀÌã¦ãÃ¶ã 
¶ãÖãé Öì† Öö ãäÔãÌãã¾ã „Ôã‡ãñŠ ãä•ã¶Öò ºãö‡ãŠ ‡ãñŠ ãäÌã§ããè¾ã ¹ããäÀ¥ãã½ããò ½ãò ¹ãÆ‡ãŠ› 
‡ãŠÀ ãäª¾ãã Øã¾ãã Öõ;

 3.   ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã / ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãŠãñ ‡ãŠãè ØãƒÃ ãäÀ¹ããñ›Ã ‡ãŠãñ 
œãñü¡‡ãŠÀ, ¹ãÆºãâ£ã¶ã ‚ã©ãÌãã ãä‡ãŠÔããè ‡ãŠ½ãÃÞããÀãè ãä•ãÔã‡ãŠãè ½ãÖ¦Ìã¹ãî¥ãÃ ¼ãîãä½ã‡ãŠã 
ºãö‡ãŠ ‡ãŠãè ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ¹ãÆ¥ããÊããè ½ãò Öõ, ‡ãñŠ †ñÔãñ ãä‡ãŠÔããè ½ãÖ¦Ìã¹ãî¥ãÃ 
œÊã-‡ãŠ¹ã› ‡ãñŠ ‡ãŠãñƒÃ „ªãÖÀ¥ã ¶ãÖãé ÀÖñ Öö ãä•ãÔãÔãñ †Ìãâ Ôãâºãâãä£ã¦ããò Ôãñ 
Ö½ã ‚ãÌãØã¦ã ¶ãÖãè  Öãñ Øã† Öö. •ãºã ‡ãŠ¼ããè ‡ãŠãñƒÃ £ããñŒãã£ãü¡ãè „•ããØãÀ ÖìƒÃ Öõ 
¦ããñ Ôãâºãâãä£ã¦ã ‡ãŠ½ãÃÞããÀãè ‡ãñŠ ãäÌãÁ® ‚ããÌãÍ¾ã‡ãŠ ‚ã¶ãìÍããÔããä¶ã‡ãŠ ‡ãŠãÀÃÌããƒÃ 
‡ãŠãè ØãƒÃ Öõ. ¼ããäÌãÓ¾ã ½ãò ƒÔã‡ãñŠ ãä¶ãÌããÀ¥ã Ôãâºã£ããè ‚ããÌãÍ¾ã‡ãŠ „¹ãã¾ã ¼ããè 
ãä¶ãÀâ¦ãÀ Â¹ã Ôãñ ãä‡ãŠ† •ãã ÀÖñ Öö.

(†Ôã.‡ãñŠ.•ãõ¶ã) (†.‡ãñŠ.ª§ã) (¡ãè.†Êã.ÀãÌãÊã)
½ãÖã ¹ãÆºãâ£ã‡ãŠ (ÊãñŒãã) ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ  

ãäª¶ããâ‡ãŠ: 27.04.2010  Ô©ãã¶ã: ½ãìâºãƒÃ    

10. CERTIFICATION BY CHAIRMAN & MANAGING DIRECTOR,

EXECUTIVE DIRECTOR AND GENERAL MANAGER (ACCOUNTS)

The Board of Directors

Dena Bank,

Mumbai

We hereby certify that for the fi nancial year, ending 31st March, 2010 
on the basis of the review of the fi nancial statements and the cash 
fl ow statement and to the best of our knowledge and belief that :- 

i. These statement do not contain any materially untrue 
statement or omit any material fact or contain statements that 
might be misleading; 

ii. These statements together present a true and fair view of the 

Bank’s affairs and are in compliance with existing accounting 

standards, applicable laws and regulations, as disclosed in 

the fi nancial results of the Bank. 

iii. There are, to the best of our knowledge and belief, no 
transactions entered into by the Bank during the year 2009-10 
which are fraudulent, illegal or violative of the Bank’s code of 
conduct, except as reported to Board / RBI. 

iv. We accept responsibility for establishing and maintaining 
internal controls. We have evaluated the effectiveness of the 
internal control systems of the bank and we have disclosed to 
the auditors and the Audit Committee, those defi ciencies, of 
which we are aware, in the design or operation of the internal 
control systems and that we have taken the required steps to 
rectify these defi ciencies. 

v. We further certify that : 

 1. there have been no signifi cant changes in internal 
control system during the year; 

 2. there have been no signifi cant changes in accounting 
policies during this year, except as disclosed in the 
fi nancial results of the Bank;

 3. there have been no instances of signifi cant fraud of 
which we have become aware and the involvement 
therein, of the management or an employee having a 
signifi cant role in the Bank’s internal control system 
except as reported to Board / RBI. Whenever any frauds 
were detected necessary disciplinary action was taken 
against the concerned employee. Further necessary 
preventive measures are also being taken on ongoing 
basis.

(S. K. Jain) (A. K. Dutt)  (D. L. Rawal)

General Manager Executive Director  Chairman & 
(Accounts)   Managing Director

Date: 27.04.2010 Place: Mumbai
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‡ãŠã¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã ¹ãÀ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠã ¹ãÆ½ãã¥ã ¹ã¨ã

ÔãñÌãã ½ãò,
ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã
ªñ¶ãã ºãö‡ãŠ, 
¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã, ªñ¶ãã ‡ãŠã¹ããóÀñ› Ôãò›À, 
Ôããè-10, `•ããè' ºÊããù‡ãŠ, ºããâ³ã-‡ãìŠÊããÃ ‡ãŠãù½¹ãÊãñ‡ã‹Ôã, 
ºããâ³ã (¹ãîÌãÃ), ½ãìâºãƒÃ - 400 051,

ªñ¶ãã ºãö‡ãŠ ´ãÀã ¶ãñÍã¶ãÊã Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ‚ããù¹ãŠ ƒâãä¡¾ãã ãäÊã. (†¶ã†ÔãƒÃ), ½ãìâºãƒÃ Ô›ãù‡ãŠ 
†‡ã‹ÔãÞãò•ã (ºããè†ÔãƒÃ) ‡ãñŠ Ôãã©ã ãä‡ãŠ† Øã† ÔãîÞããèºã®¦ãã ‡ãŠÀãÀ (Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ ¾ã©ãã 
‚ããÍããñãä£ã¦ã) ‡ãñŠ Œãâ¡ 49 ½ãò ¾ã©ãã ãä¶ã£ããÃãäÀ¦ã  31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† 
ªñ¶ãã ºãö‡ãŠ ´ãÀã ‡ãŠã¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã ‡ãŠãè Íã¦ããô ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠãè Ö½ã¶ãñ •ããúÞã ‡ãŠãè Öõ.

‡ãŠã¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã ‡ãŠãè Íã¦ããô ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠã ªããä¾ã¦Ìã ¹ãÆºãâ£ã¶ã ‡ãŠã Öõ. Ö½ã ¶ãñ 
•ããúÞã ‡ãŠãÀÃÌããƒÃ, ‡ãŠã¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã ‡ãŠãè Íã¦ããô ‡ãŠã ‚ã¶ãì¹ããÊã¶ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ 
‡ãñŠ ãäÊã† ºãö‡ãŠ ´ãÀã ‚ã¹ã¶ãã¾ããè ØãƒÃ ‡ãŠã¾ãÃãäÌããä£ã ‚ããõÀ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠÀ¶ãñ ¦ã‡ãŠ Ôããèãä½ã¦ã 
©ããè. ¾ãÖ ¶ã ¦ããñ ÊãñŒãã¹ãÀãèàãã Öõ ‚ããõÀ ¶ã Öãè ºãö‡ãŠ ‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ¹ãÀ ½ãâ¦ãÌ¾ã ‡ãŠãè 
‚ããä¼ãÌ¾ããä§ãŠ Öõ.

Ö½ã ¹ãÆ½ãããä¥ã¦ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ Ö½ããÀãè Àã¾ã ½ãò ‚ããõÀ Ö½ããÀãè ÔãÌããó§ã½ã •ãã¶ã‡ãŠãÀãè ‚ããõÀ 
Ö½ãò ¹ãÆª§ã Ô¹ãÓ›ãè‡ãŠÀ¥ããò ‡ãñŠ ‚ã¶ãìÔããÀ Ôãã½ãã¶¾ã¦ã ºãö‡ãŠ ¶ãñ „¹ã¾ãìÃ§ãŠ ÔãîÞããèºã®¦ãã ‡ãŠÀãÀ 
‡ãñŠ „¹ã¾ãìÃ§ãŠ „ãäÊÊããäŒã¦ã Œãâ¡ 49 ½ãò ¾ã©ãã ãä¶ã£ããÃãäÀ¦ã ‡ãŠã¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã ‡ãŠãè Íã¦ããó 
‡ãŠã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Öõ. •ãºã ¦ã‡ãŠ Ìãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ / ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã 
•ããÀãè ãäªÍãããä¶ãªóÍããñ Ôãñ ‚ãÔãâØã¦ã ¶ãÖãé Öõ. 

Ö½ã ¾ãÖ ‡ãŠÖ¶ãã ÞããÖ¦ãñ Öö ãä‡ãŠ ºãö‡ãŠ ‡ãñŠ Àãä•ãÔ›ÈãÀ †Ìãâ ‚ãâ¦ãÀ¥ã ‚ããä¼ã‡ãŠ¦ããÃ ´ãÀã ¾ã©ãã 
¹ãÆ½ãããä¥ã¦ã ºãö‡ãŠ ‡ãñŠ ãä¶ãÌãñÍã‡ãŠ Ôãñ Ôãâºãâãä£ã¦ã ‡ãŠãñƒÃ ¼ããè ãäÍã‡ãŠã¾ã¦ã †‡ãŠ ½ããÖ Ôãñ ‚ããä£ã‡ãŠ 
Ôã½ã¾ã ‡ãñŠ ãäÊã† Êãâãäºã¦ã ¶ãÖãé ©ããè.

Ö½ã ¾ãÖ ¼ããè ‡ãŠÖ¶ãã ÞããÖ¦ãñ Öö ãä‡ãŠ †ñÔãã ‚ã¶ãì¹ããÊã¶ã ¶ã ¦ããñ ºãö‡ãŠ ‡ãŠãè ¼ããÌããè Ì¾ãÌãÖã¾ãÃ¦ãã 
‡ãñŠ Â¹ã ½ãò ‚ããÍÌããÔã¶ã Öõ ‚ããõÀ ¶ã Öãè „Ôã ‡ãŠã¾ãÃàã½ã¦ãã ‚ããõÀ ¹ãÆ¼ããÌãã¦½ã‡ãŠ¦ãã ‡ãŠã, 
ãä•ãÔãÔãñ ¹ãÆºãâ£ã¶ã ÌãØãÃ ¶ãñ ºãö‡ãŠ ‡ãñŠ ‡ãŠã½ã‡ãŠã•ã ‡ãŠã ÔãâÞããÊã¶ã ãä‡ãŠ¾ãã.

‡ãðŠ¦ãñ ½ãò. ‚ããÀ. ‡ãñŠ. ªãè¹ã‡ãŠ †¥¡ ‡ãâŠ. ‡ãðŠ¦ãñ ½ãò. ºããè. Øãì¹¦ãã †¥¡ ‡ãâŠ. 
Ôã¶ãªãè ÊãñŒãã‡ãŠÀ Ôã¶ãªãè ÊãñŒãã‡ãŠÀ  
†¹ãŠ ‚ããÀ.ÔãâŒ¾ãã 003145†¶ã †¹ãŠ.‚ããÀ.Ôãâ. 000933Ôããè

‚ãÀãäÌãâª ‚ããñºãÀãù¾ã †Ôã.¹ãÆÔããª
¼ããØããèªãÀ ¼ããØããèªãÀ
(ÔãªÔ¾ã¦ãã Ôãâ. 090479) (ÔãªÔ¾ã¦ãã Ôãâ. 80958)

‡ãðŠ¦ãñ ½ãò. ¹ããè. ¹ãããäÀŒã †¥¡ †ÔããñãäÔã†›áÔã ‡ãðŠ¦ãñ ½ãò. •ãõ¶ã Þããõ£ãÀãè †¥¡ ‡ãâŠ.
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠÀ
†¹ãŠ.‚ããÀ.Ôãâ.107564¡ºÊ¾ãî †¹ãŠ ‚ããÀ.ÔãâŒ¾ãã 113267¡ºÊ¾ãî

Ôãâªãè¹ã ¹ããÀãèŒã †Ôã. Ôããè. •ãõ¶ã
¼ããØããèªãÀ ¼ããØããèªãÀ
(ÔãªÔ¾ã¦ãã Ôãâ. 39713) (ÔãªÔ¾ã¦ãã Ôãâ. 14871) 

‡ãðŠ¦ãñ ½ãñ. ØããñŒãÊãñ †¥¡ ÔããŸñ 
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ 
†¹ãŠ ‚ããÀ.ÔãâŒ¾ãã 103624¡ºÊ¾ãî  

„ª¾ã ÔããŸ¾ãñ
¼ããØããèªãÀ ãäª¶ããâ‡ãŠ: 27.04.2010
(ÔãªÔ¾ã¦ãã Ôãâ. 35107)  Ô©ãã¶ã: ½ãìâºãƒÃ

Auditors’ Certifi cate on Corporate Governance

To

The Board of Directors 

Dena Bank,

Head offi ce, Dena Corporate Centre,

C-10, G Block, Bandra-Kurla Complex,

Bandra (East), Mumbai - 400 051.

We have examined the compliance of the conditions of Corporate 
Governance by Dena Bank for the year ended 31st March, 2010, 
as stipulated in Clause 49 of the Listing Agreements (as modifi ed 
from time to time) entered into with National Stock Exchange of 
India Limited (NSE) and Bombay Stock Exchange Limited (BSE).

The compliance of the conditions of corporate governance is the 
responsibility of the management. Our examination was limited to 
the procedures and implementation there of, in terms of aforesaid 
Clause 49. It is neither an audit nor an expression of opinion on the 
fi nancial statement of the Bank.

We certify that, in our opinion and to the best of our information and 

according to the explanations given to us, the Bank has complied 

with the conditions of Corporate Governance as stipulated in the 

above mentioned Clause 49 of the listing agreements, so far as they 

are not inconsistent with the guidelines issued by the Government 

of India/ Reserve Bank of India. 

We state that no investor grievance is pending for a period 

exceeding one month against the Bank as certifi ed by Registrar 

and Transfer Agents of the Bank.

We further state that such compliance is neither an assurance as 

to the future viability of the Bank nor the effi ciency or effectiveness 

with which the management has conducted the affairs of the Bank.

For M/s. R. K. Deepak & Co For M/s. B. Gupta & Co. 
Chartered Accountants  Chartered Accountants 
F.R.No. 003145N F.R.No. 000933C 

Arvind Oberoi S. Prasad
Partner  Partner
(M.No. 090479) (M.No. 80958)

For M/s. P Parikh & Associates For M/s. Jain Chowdhary & Co.
Chartered Accountants Chartered Accountants
F.R.No. 107564W F.R. No. 113267W

Sandeep Parikh S. C. Jain
Partner Partner
(M.No. 39713) (M.No.14871)

For M/s. Gokhale & Sathe 
Chartered Accountants 
F.R. No. 103624W 

Uday Sathaye 
Partner Place: Mumbai   
(M.No.35107) Date: 27.04.2010

‡ãŠã¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã CORPORATE GOVERNANCE
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Ôããä½ããä¦ã COMMITTEE ‚ã£¾ãàã CHAIRMAN ÔãªÔ¾ã MEMBERS

¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã 
Management Committee

Ñããè ¡ãè. †Êã. ÀãÌãÊã
Shri D. L. RAWAL

Ñããè †.‡ãñŠ.ª§ã Shri A.K. Dutt
Ñããè Þãâ³ ãä‡ãŠÍããñÀ Shri Chandra Kishore
Ñããè ‚ããƒÃ.†½ã.‚ãÊ½ãñ¡ã Shri I. M. Almeida
¡ãù. ‡ãñŠ. ‡ãñŠ. Øããñ¾ãÊã Dr. K. K. Goel
¡ãù Ôãì¶ããèÊã Øãì¹¦ãã Dr. Sunil Gupta

ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã 
Audit Committee

¡ãù Ôãì¶ããèÊã Øãì¹¦ãã
Dr. Sunil Gupta

Ñããè †.‡ãñŠ.ª§ã Shri A.K. Dutt
¡ãù. ¦ãÀÔãñ½ã Þãâª Dr. Tarsem Chand
Ñããè Þãâ³ ãä‡ãŠÍããñÀ Shri Chandra Kishore
Ñããè ÀãñãäÖ¦ã Œã¸ãã Shri Rohit Khanna

¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã
Remuneration Committee 

¡ãù ¦ãÀÔãñ½ã Þãâª 
Dr. Tarsem Chand

Ñããè Þãâ³ ãä‡ãŠÍããñÀ Shri Chandra Kishore
¡ãù. ¹ãÆãè¦ã½ã ãäÔãâÖ Dr. Pritam Singh
¡ãù Ôãì¶ããèÊã Øãì¹¦ãã Dr. Sunil Gupta

Íãñ¾ãÀ£ããÀ‡ãŠãò / ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã Ôããä½ããä¦ã
Shareholders / Investors Grievance Committee

Ñããè ÀãñãäÖ¦ã Œã¸ãã 
Shri Rohit Khanna

Ñããè †.‡ãñŠ.ª§ã Shri A.K. Dutt
¡ãù. ‡ãñŠ. ‡ãñŠ. Øããñ¾ãÊã Dr. K.K. Goel

Ôã½ããä¶Ìã¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãŠãè Ôããä½ããä¦ã
Committee on Integrated Risk Management

Ñããè ¡ãè. †Êã. ÀãÌãÊã
Shri D. L. Rawal

Ñããè †.‡ãñŠ.ª§ã Shri A.K. Dutt 
¡ãù. ¦ãÀÔãñ½ã Þãâª Dr. Tarsem Chand
Ñããè Þãâ³ ãä‡ãŠÍããñÀ Shri Chandra Kishore

ºãü¡ñ ½ãîÊ¾ã ÌããÊããè £ããñŒãã£ããäü¡¾ããò ‡ãŠãè ãä¶ãØãÀã¶ããè Ôããä½ããä¦ã 
Committee Monitoring Large Value Frauds

Ñããè ¡ãè. †Êã. ÀãÌãÊã
Shri D. L. Rawal

Ñããè †.‡ãñŠ.ª§ã Shri A.K. Dutt
¡ãù. ¦ãÀÔãñ½ã Þãâª Dr. Tarsem Chand
¡ãù. ‡ãñŠ. ‡ãñŠ. Øããñ¾ãÊã Dr. K. K. Goel
Ñããè ÀãñãäÖ¦ã Œã¸ãã Shri Rohit Khana

Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã Ôããä½ããä¦ã 
Share Transfer Committee

Ñããè ¡ãè. †Êã. ÀãÌãÊã
Shri D. L. Rawal

Ñããè †.‡ãñŠ.ª§ã Shri. A.K. Dutt
Ñããè ÀãñãäÖ¦ã Œã¸ãã Shri Rohit Khanna 

ØãÆãÖ‡ãŠ ÔãñÌãã Ôããä½ããä¦ã 
Customer Service Committee 

Ñããè ¡ãè. †Êã. ÀãÌãÊã
Shri D. L. Rawal

Ñããè †.‡ãñŠ.ª§ã Shri A.K. Dutt
¡ãù. ¦ãÀÔãñ½ã Þãâª Dr. Tarsem Chand
Ñããè Þãâ³ ãä‡ãŠÍããñÀ Shri Chandra Kishore
Ñããè ‚ããƒÃ.†½ã.‚ãÊ½ãñ¡ã Shri I.M. Almeida
¡ãù. ¹ãÆãè¦ã½ã ãäÔãâÖ Dr. Pritam Singh 

ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè Ôããä½ããä¦ã 
Information Technology Committee

Ñããè ¡ãè. †Êã. ÀãÌãÊã
Shri D. L. Rawal

Ñããè †.‡ãñŠ.ª§ã Shri A.K. Dutt
¡ãù. ¹ãÆãè¦ã½ã ãäÔãâÖ Dr. Pritam Singh 
Ñããè ÀãñãäÖ¦ã Œã¸ãã Shri Rohit Khanna

‚ã¶ãì¹ããÊã¶ã Ôããä½ããä¦ã
Compliance Committee

¡ãù. Ôãì¶ããèÊã Øãì¹¦ãã 
Dr. Sunil Gupta

Ñããè †.‡ãñŠ. ª§ã Shri A.K. Dutt
¡ãù. ¦ãÀÔãñ½ã Þãâª Dr. Tarsem Chand
¡ãù. Ôãì¶ããèÊã Øãì¹¦ãã Dr. Sunil Gupta

¶ãã½ããâ‡ãŠ¶ã Ôããä½ããä¦ã 
Nomination Committee

¡ãù ¦ãÀÔãñ½ã Þãâª 
Dr. Tarsem Chand

Ñããè Þãâ³ ãä‡ãŠÍããñÀ Shri Chandra Kishore
Ñããè ‚ããƒÃ.†½ã.‚ãÊ½ãñ¡ã Shri I.M. Almeida
¡ãù. ‡ãñŠ. ‡ãñŠ. Øããñ¾ãÊã Dr. K.K. Goel 

ãäª¶ããâ‡ãŠ  31.03.2010 ‡ãŠãñ ½ãâ¡Êã ‡ãŠãè Ôããä½ããä¦ã¾ããò ‡ãñŠ ØãŸ¶ã ‡ãŠãè ãäÔ©ããä¦ã COMPOSITION OF COMMITTEE OF THE BOARD as on 31.03.2010
‚ã¶ãìºãâ£ã ºããè Annexure B
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ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ãäÌãÌãÀ¥ã  DIRECTORS' PROFILE

1. Ñããè ¡ãè.†Êã.ÀãÌãÊã ¶ãñ ªñ¶ãã ºãö‡ãŠ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠã ‡ãŠã¾ãÃ¼ããÀ 
1 •ã¶ãÌãÀãè, 2009 ‡ãŠãñ ØãÆÖ¥ã ãä‡ãŠ¾ãã. 

 Ñããè ÀãÌãÊã ‡ãŠã ‡ãõŠãäÀ¾ãÀ ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ Ôãñ ‚ããÀâ¼ã Öì‚ãã. ãäÀ›ñÊã ºãöãä‡ãâŠØã 
¦ã©ãã ‡ãðŠãäÓã ‚ããäØãÆ½ããò ‡ãñŠ ãäÊã† ãä¶ã¾ã½ã ‚ãã£ãããäÀ¦ã „£ããÀ ¹ã®ãä¦ã ‚ããÀâ¼ã ‡ãŠÀ¶ãñ ½ãò 
„¶ã‡ãŠãè ¹ãÆ½ãìŒã ¼ãîãä½ã‡ãŠã ÀÖãè. „¶Öãò¶ãñ ¹ãâ•ããºã ¶ãõÍã¶ãÊã ºãö‡ãŠ ‡ãŠãè ‚ã¶ãñ‡ãŠ ÔãÖã¾ã‡ãŠ 
‡ãâŠ¹ããä¶ã¾ããò ½ãò ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ¦ã©ãã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Á¹ã ½ãò ¶ãñ¦ãð¦Ìã ¹ãÆªã¶ã ãä‡ãŠ¾ãã. 

 Ñããè ÀãÌãÊã ¶ãñ ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ´ãÀã ãä¶ã¾ãì§ãŠ àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠ ‡ãñŠ 
‚ããä£ã‡ãŠãÀ¹ãÆã¹¦ã Ôã½ãîÖ ‡ãŠãè Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã, Á¹ã¾ãñ 2 ÊããŒã ¦ã‡ãŠ ‡ãñŠ ¨ãÉ¥ããò 
¹ãÀ º¾ãã•ã ªÀãò ‡ãñŠ ‚ããäÌããä¶ã¾ã½ã¶ã ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ºãö‡ãŠ ÔãâÜã ´ãÀã ãä¶ã¾ãì§ãŠ 
Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã, ÍãÖÀãè Àãñ•ãØããÀ ¦ã©ãã ØãÀãèºããè „¶½ãîÊã¶ã ½ãâ¨ããÊã¾ã ´ãÀã 
Ô©ãããä¹ã¦ã ÍãÖÀãè ØãÀãèºããò ‡ãŠãñ Ôãîà½ã ¨ãÉ¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃªÊã ‡ãñŠ 
ÔãªÔ¾ã, ¼ããÀ¦ããè¾ã ºãö‡ãŠ ÔãâÜã ́ ãÀã ØããäŸ¦ã ãäÀ›ñÊã, ‡ãðŠãäÓã ¦ã©ãã ÊãÜãì „²ããñØã ‚ããäØãÆ½ã 
Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã, ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ, ãäªÊÊããè ´ãÀã ØããäŸ¦ã †Ôã.†½ã.ƒÃ. 
¹ãÀ ‚ããä£ã‡ãŠãÀ¹ãÆã¹¦ã Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã ¦ã©ãã ÌãÓãÃ 2008-09 ‡ãñŠ ãäÊã† ‡ãðŠãäÓã 
‡ãŠãÀãñºããÀ ¦ã©ãã ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ¹ãÀ ‚ããƒÃ.ºããè.†. ‡ãŠãè Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã ‡ãñŠ 
Á¹ã ½ãò ¼ããè ‚ã¹ã¶ããè ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠãé.

 ÌãÖ ‡ãðŠãäÓã àãñ¨ã ‡ãŠãñ ¨ãÉ¥ã ¹ãÆÌããÖ ¹ãÀ ‚ããƒÃ.ºããè.†. ‡ãŠãè „¹ã Ôããä½ããä¦ã ‡ãñŠ Ôãâ¾ããñ•ã‡ãŠ 
©ãñ ‚ããõÀ ¼ããÀ¦ããè¾ã ºãö‡ãŠ ÔãâÜã ¶ãñ „¶ã‡ãñŠ ÒãäÓ›‡ãŠãñ¥ã - ¹ã¨ã ‡ãŠãñ ÔÌããè‡ãŠãÀ ‡ãŠÀ ãäÊã¾ãã 
Öõ.

 Ìã¦ãÃ½ãã¶ã ½ãò ÌãÖ ¼ããÀ¦ããè¾ã •ããèÌã¶ã ºããè½ãã ãä¶ãØã½ã ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ãä¶ãªñÍã‡ãŠ 
Öö ‚ããõÀ ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ¹ãÀ Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã ¼ããè Öö.

 Ñããè ÀãÌãÊã ãäÌã—ãã¶ã ½ãò ‚ããù¶ãÔãÃ ‡ãñŠ Ôãã©ã Ô¶ãã¦ã‡ãŠ Öö ‚ããõÀ ƒâãä¡¾ã¶ã ƒâãäÔ››¿ãî› 
‚ããù¹ãŠ ºãö‡ãŠÔãÃ ‡ãñŠ Ôããä›Ã¹ãŠãƒ¡ ‚ãÔããñãäÔã¾ãñ› (Ôããè.†.‚ããƒÃ.‚ããƒÃ.ºããè.) Öö.

2. Ñããè †.‡ãñŠ.ª§ã ‡ãŠãè ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãñŠ Á¹ã ½ãò ãä¶ã¾ãìãä§ãŠ 1 ½ããÞãÃ, 2010 
‡ãŠãñ ÖìƒÃ. ªñ¶ãã ºãö‡ãŠ ½ãò ÔãñÌããÀâ¼ã Ôãñ ¹ãÖÊãñ Ñããè ª§ã ¶ãñ 1978 ½ãò ƒÊããÖãºããª ºãö‡ãŠ 
½ãò ‚ã¹ã¶ããè ÔãñÌãã ‚ããÀâ¼ã ‡ãŠãè ©ããè ‚ããõÀ ºããª ½ãò àãñ¨ã ½ãÖã¹ãÆºãâ£ã‡ãŠ, ‡ãŠãñÊã‡ãŠã¦ãã ‡ãñŠ 
¹ãª ¹ãÀ ãä¶ã¾ãì§ãŠ Öì†. ƒÊããÖãºããª ºãö‡ãŠ ½ãò ‚ã¹ã¶ãñ ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã Ñããè ª§ã 
‡ãŠããä½ãÃ‡ãŠ ¹ãÆÍããÔã¶ã, ãäÌããä¼ã¸ã àãñ¨ããè¾ã ¦ã©ãã ‚ãâÞãÊã ‡ãŠã¾ããÃÊã¾ããò ¦ã©ãã ÔããŒã ãäÌã¼ããØã 
½ãò ¹ãªÔ©ã ÀÖñ.

 Ñããè ª§ã ƒÃ.†½ã.Ôããè. ãäÊããä½ã›ñ¡ ½ãò ãä¶ãªñÍã‡ãŠ ¦ã©ãã ºãö‡ãŠÔãÃ ‡ã‹Êãºã, ‡ãŠãñÊã‡ãŠã¦ãã ‡ãñŠ 
½ãã¶ãª ÔããäÞãÌã ¼ããè ÀÖñ.

 Ñããè ª§ã ãäÌã—ãã¶ã ½ãò Ô¶ãã¦ã‡ãŠãñ§ãÀ „¹ãããä£ã ¹ãÆã¹¦ã ‚ããõÀ ƒâãä¡¾ã¶ã ƒâãäÔ››¿ãî› ‚ããù¹ãŠ 
ºãö‡ãŠÔãÃ ‡ãñŠ Ôããä›Ã¹ãŠãƒ¡ ‚ãÔããñãäÔã¾ãñ› (Ôããè.†.‚ããƒÃ.‚ããƒÃ.ºããè.) Öö. „¶Öãò¶ãñ †½ã.
ºããè.†. ãä¡ØãÆãè ¦ã©ãã ‡ãâŠ¹¾ãî›À ‚ã¹ããäÊã‡ãñŠÍã¶ã ½ãò ãä¡¹Êããñ½ãã ¼ããè ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõ. Ñããè 
ª§ã ¶ãñ ‡ãñŠÊããñØã Ô‡ãîŠÊã ‚ããù¹ãŠ ½ãõ¶ãñ•ã½ãö›, ¶ããõ›ÃÌãñÔ›¶ãÃ ¾ãîãä¶ãÌããäÔãÃ›ãè, ¾ãî.†Ôã.†. 
¦ã©ãã ‡ãòŠãäºãÆ•ã ¾ãîãä¶ãÌããäÔãÃ›ãè, ¾ãî.‡ãñŠ. ‡ãñŠ Ôã½½ãÀ Ô‡ãîŠÊã ´ãÀã ‚ãã¾ããñãä•ã¦ã 
Êããè¡ÀãäÍã¹ã ¡ñÌãÊã¹ã½ãò› ¹ãŠãùÀ ‡ãŠã¹ããóÀñ› †‡ã‹ÔããèÊãòÔã ¹ãÀ ¹ãÆãäÍãàã¥ã ¼ããè ¹ãÆã¹¦ã 
ãä‡ãŠ¾ãã Öõ.

3. ¡ãù. ¦ãÀÔãñ½ã Þãâª ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠã 

¹ãÆãä¦ããä¶ããä£ã¦Ìã ‡ãŠÀ¦ãñ Öö. Ìã¦ãÃ½ãã¶ã ½ãò , Ìãñ ãäÌã§ããè¾ã ÔãñÌãã†â ãäÌã¼ããØã, ¼ããÀ¦ã 

ÔãÀ‡ãŠãÀ, ¶ãƒÃ ãäªÊÊããè ½ãò „¹ã ÔããäÞãÌã Öö. Ìãñ ãäÌã—ãã¶ã ½ãò Ô¶ãã¦ã‡ãŠãñ§ãÀ Öö. „¶ã‡ãñŠ 

¹ããÔã ¹ããè†Þã.¡ãè †Ìãâ †Êã†Êã.ºããè. ãä¡ãäØãÆ¾ããâ ¼ããè Öö.

1. Mr. D. L. Rawal took charge of Dena Bank as Chairman & 
Managing Director on 1st January, 2009. 

 Mr. Rawal’s career began from Punjab National Bank. 
He was instrumental in introducing Rule-Based Lending 
System for Retail Banking and Agricultural Advances. He 
has also headed host of subsidiaries of Punjab National 
Bank in his capacity as Managing Director and Director. 

 Mr. Rawal has served as member in Committee of 

Empowered Group on Regional Rural Banks appointed 

by RBI, Committee appointed by IBA for deregulation of 

interest rates on loans upto Rs, 2 lakhs, Task Force to 

provide Micro-Credit to the Urban Poor set up in the Ministry 

of Urban Employment & Poverty Alleviation, Committee 

on Retail, Agriculture & SSI Advances constituted by IBA, 

Empowered Committee on SMEs constituted by RBI, 

Delhi and IBA Committee on Agro Business & Financial 

Inclusion for the year 2008-09.

 He was Convener in IBA Sub-Committee on Flow of Credit 

to Agriculture Sector and his approach paper has been 

accepted by IBA.

 Presently he is on the Board of LIC as Director and also a 
member of Committee on Financial Inclusion.

 Mr. Rawal is a graduate in Science with Hons. and Certifi ed 
Associate of Indian Institute of Bankers (CAIIB).

2. Mr. A. K. Dutt was appointed as Executive Director on 
1st March, 2010. Prior to joining the Bank, Mr. Dutt 
was working at Allahabad Bank since 1978 in various 
capacities. During his time with Allahabad Bank, Shri Dutt 
was posted in Personnel Administration, Corporate Offi ce, 
various Regional and Zonal Offi ces and General Manager, 
Credit Dept., Head Offi ce.

 Mr. Dutt was a Director on EMC Ltd. and Hon. Secretary of 
Banker’s Club, Kolkata.

 Mr. Dutt is a Post graduate in Science (Gold Medalist) and 
a Certifi ed Associate of Indian Institute of Bankers (CAIIB). 
He also holds MBA Degree and Diploma in Computer 
Applications. Mr. Dutt has attended Training on Leadership 
Development for Corporate Excellence organized by 
Kellog School of Management, Nortwestern University, 
USA and Summer School at Cambridge University, U.K.

3. Dr. Tarsem Chand represents Government of India on 
the Board of Directors of the Bank. He is presently Deputy 
Secretary, Department of Financial Services, Government 
of India, New Delhi. He has Post Graduate degree in 
Science. He also holds a Ph.D and LL.B. degree.
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 ¡ãù.Þãâª ¶ãñ ¾ããñ•ã¶ãã ‚ãã¾ããñØã, Œãã²ã ¹ãÆÔãâÔ‡ãŠÀ¥ã ½ãâ¨ããÊã¾ã ¦ã©ãã ªîÀ ÔãâÞããÀ 

ãäÌã¼ããØã ½ãò ¼ããè ‡ãŠã¾ãÃ ãä‡ãŠ¾ãã Öõ. „¶ã‡ãŠãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ½ãò ‡ãŠããä½ãÃ‡ãŠ ¹ãÆºãâ£ã¶ã, 
ãäÌã§ããè¾ã ãä¶ã¾ãâ¨ã¥ã †Ìãâ ¹ããäÀ¾ããñ•ã¶ãã ½ãîÊ¾ããâ‡ãŠ¶ã àãñ¨ããò ½ãò Êãâºãã ‚ã¶ãì¼ãÌã Öõ.

4. Ñããè Þãâ³ ãä‡ãŠÍããñÀ, ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ÔãñÌãããä¶ãÌãð§ã ½ãìŒ¾ã ½ãÖã¹ãÆºãâ£ã‡ãŠ, 
¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãŠãè ãäÔã¹ãŠããäÀÍã ¹ãÀ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãä¶ãªñÍã‡ãŠ ‡ãñŠ 
Á¹ã ½ãò ¶ãããä½ã¦ã ãä‡ãŠ¾ãñ Øã¾ãñ Öö. „¶Öãò¶ãñ ‡ãŠÊãã ½ãò Ô¶ãã¦ã‡ãŠãñ§ãÀ ãä¡ØãÆãè ¦ã©ãã †Êã.†Êã.
ºããè. ãä¡ØãÆãè ¹ãÆã¹¦ã ‡ãŠãè Öö. ÌãÖ ½ãìâºãƒÃ ãäÌãÍÌããäÌã²ããÊã¾ã Ôãñ †½ã.†.(ÔãâÔ‡ãðŠ¦ã) ¦ã©ãã 
ƒâãä¡¾ã¶ã ƒâãäÔ››¿ãî› ‚ããù¹ãŠ ºãö‡ãŠÔãÃ ‡ãñŠ Ôããä›Ã¹ãŠãƒ¡ ‚ãÔããñãäÔã¾ãñ› (Ôããè.†.‚ããƒÃ.
‚ããƒÃ.ºããè.) ¼ããè Öö.

 Ñããè ãä‡ãŠÍããñÀ ‡ãñŠ ¹ããÔã ºãöãä‡ãâŠØã „²ããñØã ‡ãŠã 40 ÌãÓãÃ Ôãñ ¼ããè ‚ããä£ã‡ãŠ ‡ãŠã ‚ã¶ãì¼ãÌã 
Öõ ‚ããõÀ ÌãÖ ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‡ãñŠ³ãè¾ã ºããñ¡Ã ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã 
‡ãñŠ ÔãªÔ¾ã ÔããäÞãÌã ©ãñ. ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ½ãò ‚ã¹ã¶ãñ ÔãñÌãã‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã Ìãñ 
ãä¶ã•ããè Ôãñ‡ã‹›À Ôãñ ãäÌããä¼ã¸ã ºãö‡ãŠãò ‡ãñŠ ºããñ¡Ã ½ãò ©ãñ. ÌãÖ ¹ãâ•ããºã †Ìãâ ãäÔãâ£ã ºãö‡ãŠ ‡ãñŠ 
ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ãä¶ãªñÍã‡ãŠ ¼ããè ÀÖñ.

5. Ñããè ‚ããƒÃ †½ã. ‚ãÊ½ãñ¡ã ÔãÀ‡ãŠãÀ ´ãÀã ¶ãããä½ã¦ã ‚ããä£ã‡ãŠãÀãè ‡ãŠ½ãÃÞããÀãè ãä¶ãªñÍã‡ãŠ 
‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãñ Øã¾ãñ. 

 Ìãããä¥ã•¾ã‡ãŠ ÍããÔ¨ã ½ãò Ô¶ãã¦ã‡ãŠãñ§ãÀ Ñããè ‚ããƒÃ †½ã ‚ãÊã½ãñ¾ã¡ã 1976 ½ãò ºãö‡ãŠ ½ãò 
ãä¶ã¾ãì§ãŠ Öì† ‚ããõÀ ‚ããõ²ããñãäØã‡ãŠ ãäÌã§ã ÍããŒãã, ‚ãããäÔ¦ã ÌãÔãîÊããè ÍããŒãã †Ìãâ ‚ãâ¦ãÀ 
ÍããŒãã Ôã½ãã£ãã¶ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñ ½ãò „¶ã‡ãŠã Êãâºãã ‚ã¶ãì¼ãÌã Öõ. Ìã¦ãÃ½ãã¶ã ½ãò, Ìãñ 
‚ããäŒãÊã ¼ããÀ¦ããè¾ã ªñ¶ãã ºãö‡ãŠ ‚ããä£ã‡ãŠãÀãè ÔãâÜã, ½ãìâºãƒÃ ¾ãîãä¶ã› ‡ãñŠ ½ãÖã ÔããäÞãÌã Öö 
‚ããõÀ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã ªñ¶ãã ºãö‡ãŠ ‚ããä£ã‡ãŠãÀãè ½ãÖãÔãâÜã ‡ãñŠ ¼ããè ½ãÖã ÔããäÞãÌã Öö. 
Ìãñ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã ºãö‡ãŠ ‚ããä£ã‡ãŠãÀãè ‡ãŠ¶ã¹ãñŠ¡ÀñÍã¶ã ‡ãñŠ „¹ã ½ãÖã ÔããäÞãÌã ¼ããè Öö 
‚ããõÀ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠ ‚ããä£ã‡ãŠãÀãè ½ãÖãÔãâÜã ‡ãñŠ Ôãâ¾ãì§ãŠ ½ãÖã 
ÔããäÞãÌã Öö.

6. ¡ãù. ‡ãŠ½ãÊãñÍã ‡ãìŠ½ããÀ Øããñ¾ãÊã ‡ãŠãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ‚ãâÍã‡ãŠããäÊã‡ãŠ ØãõÀ-
ÔãÀ‡ãŠãÀãè ãä¶ãªñÍã‡ãŠ ‡ãñŠ Á¹ã ½ãò ¶ãããä½ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ. ¡ãù. ‡ãŠ½ãÊãñÍã ‡ãìŠ½ããÀ 
Øããñ¾ãÊã, ¹ããè.†Þã¡ãè., †¹ãŠ.Ôããè.†., †.Ôããè.†Ôã., †Êã†Êã.ºããè., ƒâãäÔ››¿ãî› ‚ããù¹ãŠ 
Þãã›Ã¡ ‚ã‡ãŠã„â›ò›áÔã ‚ããù¹ãŠ ƒâãä¡¾ãã ‡ãñŠ ¹ãñŠÊããñ ½ãòºãÀ ¦ã©ãã ƒâãäÔ››á¾ãî› ‚ããù¹ãŠ 
‡ãâŠ¹ã¶ããè Ôãñ‰ãñŠ›Àãè•ã ‚ããù¹ãŠ ƒâãä¡¾ãã ‡ãñŠ ‚ãÔããñãäÔã¾ãñ› ½ãòºãÀ Öö. „¶ã‡ãñŠ ¹ããÔã 36 ÌãÓãÃ 
Ôãñ ¼ããè ‚ããä£ã‡ãŠ ‡ãŠã Ì¾ããÌãÔãããä¾ã‡ãŠ ‚ã¶ãì¼ãÌã Öõ. 1996 Ôãñ 2000 ¦ã‡ãŠ ºãö‡ãŠ ‚ããù¹ãŠ 
ƒâãä¡¾ãã ‡ãñŠ ãä¶ãªñÍã‡ãŠ ‡ãñŠ Á¹ã ½ãò ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ÌãÖ ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ‡ãñŠ 
ÔãªÔ¾ã ¦ã©ãã ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã ¼ããè ÀÖñ. ºããè.‚ããƒÃ.†¹ãŠ.‚ããÀ. ¶ãñ 
„¶Öò ãäÔãâØãÀ (ƒâãä¡¾ãã) ãäÊããä½ã›ñ¡ ‡ãŠã ãäÌãÍãñÓã ãä¶ãªñÍã‡ãŠ ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã Öõ.

 ÌãÖ ‚ã¶ãñ‡ãŠ ÀãÓ›Èãè¾ã / ‚ãâ¦ãÀãÃÓ›Èãè¾ã Ôã½½ãñÊã¶ããò / Ôãñãä½ã¶ããÀ ½ãò Ìã§ãŠã ¼ããè ÀÖñ ‚ããõÀ 
ãäÌããä¼ã¸ã ãäÌãÓã¾ããò ‡ãñŠ ‚ã¶ãñ‡ãŠ ÊãñŒããò Ôãñ ¼ããè •ãìü¡ñ ÀÖñ. ÌãÖ ƒâãä¡¾ãã ƒâ›À¶ãõÍã¶ãÊã 
Ôãò›À ‡ãñŠ ÔãªÔ¾ã Öö.

7. ¹ã±ãÑããè ¡ãù. ¹ãÆãè¦ã½ã ãäÔãâÖ †‡ãŠ Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ Öö. ¡ãù.ãäÔãâÖ Ìãããä¥ã•¾ã‡ãŠ 
ÍããÔ¨ã ½ãò Ô¶ãã¦ã‡ãŠãñ§ãÀ Öö, „¶Öãò¶ãñ ƒâãä¡¾ãã¶ãã ¾ãîãä¶ãÌããäÔãÃ›ãè , ¾ãî.†Ôã.†. Ôãñ †½ã.
ºããè.†. ‚ããõÀ ¹ãÆºãâ£ã¶ã ½ãò ¹ããè†Þã.¡ãè. ¹ãÆã¹¦ã ‡ãŠãè Öõ. 

 ¡ãù.ãäÔãâÖ ¹ãÆºãâ£ã¶ã ãäÌã‡ãŠãÔã ÔãâÔ©ãã¶ã (†½ã ¡ãè ‚ããƒÃ), Øãì¡ØããâÌã Ôãñ ¹ãÆºãâ£ã¶ã ØãìÁ Öö 
‚ããõÀ „¶Öãò¶ãñ ªñÍã ‡ãñŠ ÊãØã¼ãØã 70 ÔãâÔ©ãã¶ããò ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ÔãªÔ¾ã ‡ãñŠ 

 Dr. Chand has worked with Planning Commission, 
Ministry of Food Processing Industries and Department 
of Telecommunications. He has a vast experience in 
Government of India in Personnel Management, Finance 
Control and Project Appraisal Areas.

4. Mr. Chandra Kishore, a retired Chief General Manager 
from Reserve Bank of India, is nominated as Director by 
Government of India, on the recommendation of Reserve 
Bank of India. He has a post graduate degree in Arts and 
LL.B. degree. He also holds a M.A. (Sanskrit) degree from 
Mumbai University and a Certifi ed Associate of Indian 
Institute of Bankers (CAIIB).

 Mr. Kishore has more than 40 years experience in the 
Banking Industry and he was Member Secretary to Audit 
Committee of Central Board of Reserve Bank of India. 
During his time with Reserve Bank of India Mr. Kishore was 
on the Board of various Private Sector Banks. He was also 
a Director on the Board of Punjab & Sind Bank.

5. Shri I. M. Almeida is appointed as Government nominated 
Offi cer Employee Director. 

 Post graduate in Commerce, Shri I M Almeida joined the 

Bank in 1976. Currently, he is General Secretary of All 

India Dena Bank Offi cers Association, Mumbai Unit and 

also General Secretary of All India Dena Bank Offi cers 

Federation. He is also Deputy General Secretary of All India 

Bank Offi cers Confederation and Joint General Secretary 

of All India Nationalized Bank Offi cers Federation.

6. Dr. Kamlesh Kumar Goel is nominated by Government 
of India as a part-time non-offi cial Director. Dr. Kamlesh 
Kumar Goel, Ph.D., FCA, ACS, LL.B, is a Fellow Member 
of the Institute of Chartered Accountants of India and 
Associate Member of the Institute of Company Secretaries 
of India. He has professional experience of more than 36 
years. During his tenure as Director - Bank of India from 
1996 to 2000, he was member of Management Committee 
and Chairman of the Audit Committee. BIFR has appointed 
him as a special Director of Singer (India) Ltd. 

 He has been a speaker at many national / international 
conferences/ seminar etc. and is associated with several 
articles on different subjects / topics and is a member of 
India International Centre.

7. Padma Shri Dr. Pritam Singh is a Shareholder Director. 
Dr. Singh has post graduate degree in Commerce, M.B.A. 
from Indiana University U.S.A. and a Ph.D. in Management. 

 Dr. Singh a management guru from Management 
Development Institute (MDI) Gurgaon, has actively initiated 
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Â¹ã ½ãò ‡ãŠã¹ããóÀñ› •ãØã¦ã ½ãò ‚ãã½ãîÊã ¹ããäÀÌã¦ãÃ¶ã ¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ Ôããä‰ãŠ¾ã¦ãã Ôãñ ÍãìÂ 

ãä‡ãŠ¾ãã ‚ããõÀ ¹ãîÀã ãä‡ãŠ¾ãã. Ìãñ 7 Íãõàããä¥ã‡ãŠ ¹ãÆãä¦ããäÓŸ¦ã ¹ãìÔ¦ã‡ãŠãò †Ìãâ 50 ‚ã¶ãìÔãâ£ãã¶ã 

¹ãñ¹ãÀãò ‡ãñŠ ÊãñŒã‡ãŠ Öö. ªñÍã ¶ãñ „¶ã‡ãŠãè „¦‡ãðŠÓ› ÔãñÌãã‚ããò ‡ãŠãè ½ãã¶¾ã¦ãã ‡ãñŠ Â¹ã ½ãò 

ÌãÓãÃ 2003 ½ãò „¶ã‡ãŠãñ ¼ããÀ¦ã ‡ãñŠ ÀãÓ›È¹ããä¦ã ¶ãñ ¹ãÆãä¦ãÓŸã¦½ã‡ãŠ "¹ã±ãÑããè" ¹ãìÀÔ‡ãŠãÀ 

Ôãñ Ôã½½ãããä¶ã¦ã ãä‡ãŠ¾ãã. „¶ã‡ãŠãñ ‡ãŠƒÃ ‚ã¶¾ã ¹ãÆãä¦ãÓŸã¦½ã‡ãŠ ¹ãÆºãâ£ã¶ã ¹ãìÀÔ‡ãŠãÀãò Ôãñ 

¶ãÌãã•ãã Øã¾ãã, „¶ã½ãò Ôãñ ‡ãìŠœ ¹ãÆ½ãìŒã ¹ãìÀÔ‡ãŠãÀ Ö:â †Ôã‡ãŠãù›Ã ‚ãÌãã¡Ã (1979 

†Ìãâ 2002), ¹ãŠãñÀ ‚ãÌãã¡Ã (1984), „¦‡ãðŠÓŸ ‚ããä¼ã¹ãÆñÀ‡ãŠ ‚ããÞãã¾ãÃ ‚ããƒÃ ‚ããƒÃ 

†½ã., ºãòØãÊãîÀ ‚ãÌãã¡Ã (1993), ¼ããÀ¦ããè¾ã ¹ãÆºãâ£ã¶ã Ô‡ãîŠÊããò ‡ãŠã „¦‡ãðŠÓŸ ãä¶ãªñÍã‡ãŠ 

‚ãÌãã¡Ã (1998), ãä½ãÀãäºãÔã ½ããùÔ‡ãŠãñ ØÊããñºãÊã ©ããù› Êããè¡À ‚ãÌãã¡Ã 2005, ¹ãÆ©ã½ã 

†.‚ããƒÃ.†½ã.†. ‡ãñŠÌãÊã ¶ããñÖãäÀ¾ãã ‚ãÌãã¡Ã - ¹ãÆºãâ£ã¶ã ãäÍãàãã ½ãò Íãõàããä¥ã‡ãŠ ¶ãñ¦ãð¦Ìã.

 Ìã¦ãÃ½ãã¶ã ½ãò, Ìãñ ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ, ØããñªÀñ•ã, ãä¡Íã ›ãèÌããè, ¹ãÍÌãÃ¶ãã©ã, ‚ããƒÃ.

‚ããƒÃ.†½ã. ‡ãŠãÊããè‡ãŠ› ‚ãããäª ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êããò ½ãò ãä¶ãªñÍã‡ãŠ Öö.

8. ¡ãù. Ôãì¶ããèÊã Øãì¹¦ãã †‡ãŠ Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ Ö. ÌãÖ Ìãããä¥ã•¾ã ÍããÔ¨ã ½ãò 
Ô¶ãã¦ã‡ãŠ Öö ‚ããõÀ " ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã¹ãÀãèàãã ¹ãÆ¥ããÊããè" ãäÌãÓã¾ã ¹ãÀ „¶Öãò¶ãñ 
¡ãù‡ã‹›Àñ› ãä‡ãŠ¾ãã Öõ.

 Ìãñ †‡ãŠ Ì¾ããÌãÔãããä¾ã‡ãŠ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Öö ‚ããõÀ ‚ããƒÃ.Ôããè.¡ºÊ¾ãî.†. †Ìãâ 
†.†Ôã.†Ôã.‚ããñ.Ôããè.†Þã.†.†½ã. ‡ãñŠ ¹ãñŠÊããñ ÔãªÔ¾ã Öö.

 Ìãñ †‡ãŠ Ôããä‰ãŠ¾ã Ôãã½ãããä•ã‡ãŠ ‡ãŠã¾ãÃ‡ãŠ¦ããÃ, ÊãñŒã‡ãŠ †Ìãâ Ìã§ãŠã Öö. „¶ã‡ãŠãè ÀÞã¶ãã†â 
¹ãìÔ¦ã‡ãŠãò †Ìãâ ¹ãÆ½ãìŒã Ôã½ããÞããÀ ¹ã¨ããò / ¹ããä¨ã‡ãŠã‚ããò ½ãò ÊãñŒã ‡ãñŠ Â¹ã ½ãò ¹ãÆ‡ãŠããäÍã¦ã 
ÖìƒÃ Öö. Ìãñ ÀãÓ›È ãäÖ¦ã ‡ãñŠ ãäÌãÓã¾ããò ¹ãÀ ¹ããäÀÞãÞããÃ‚ããò Öñ¦ãì ÀãÓ›Èãè¾ã ªîÀªÍãÃ¶ã ¹ãÀ 
ãäªŒããƒÃ ªñ¦ãñ Öö. Ìãñ ãäÌããä¼ã¸ã ‡ãâŠ¹ããä¶ã¾ããò †Ìãâ Ôãã½ãããä•ã‡ãŠ ÔãâÔ©ãã¶ããò ‡ãñŠ ãä¶ãªñÍã‡ãŠ 
½ãâ¡Êã ½ãò Öö.

9. Ñããè ÀãñãäÖ¦ã Œã¸ãã †‡ãŠ Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ Öö. Ñããè Œã¸ãã ãäªÊÊããè 
ãäÌãÍÌããäÌã²ããÊã¾ã Ôãñ ‡ãŠãù½ãÔãÃ ½ãò ‚ããù¶ãÔãÃ Ô¶ãã¦ã‡ãŠ Öö ‚ããõÀ ƒãä¶Ôã›¿ãî› ‚ããù¹ãŠ 
Þãã›Ã¡Ã ‚ã‡ãŠã„â›ñ›áÔã ‚ããù¹ãŠ ƒâãä¡¾ãã ‡ãñŠ ¹ãñŠÊããñ ÔãªÔ¾ã Öãñ¶ãñ ‡ãñŠ ¶ãã¦ãñ Ôã¶ãªãè 
ÊãñŒãã‡ãŠãÀ Öö. À¥ã¶ããèãä¦ã‡ãŠ ¹ãÆºãâ£ã¶ã, ãäÌã§ããè¾ã ØãŸ¶ã ‡ãñŠ àãñ¨ããò ½ãò Ìãñ ãäÌãÍãñÓã—ã 
Öö ‚ããõÀ ºãöãä‡ãâŠØã ãäÌã§ã, ãäÌããä£ã †Ìãâ ‡ãŠã¹ããóÀñ› ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ½ãò „¶ã‡ãŠãñ ãäÌãÍãñÓã 
ãä¶ã¹ãì¥ã¦ãã †Ìãâ ‚ã¶ãì¼ãÌã ¹ãÆã¹¦ã Öõ. 

 ãäÌã§ã †Ìãâ ‡ãŠãÀãñºããÀ, ÊãñŒãã¹ãÀãèàãã, ¹ãÀã½ãÍãÃªã¦ãã, ãäÌãªñÍããè ¹ãÆ¦¾ãàã ãä¶ãÌãñÍã †Ìãâ 
ãäÌãªñÍããè ÔãÖ¾ããñØã ‡ãñŠ àãñ¨ããò ½ãò „¶ã‡ãŠãñ 24 ÌãÓãÄ Ôãñ ‚ããä£ã‡ãŠ ‡ãŠã ‚ã¶ãì¼ãÌã Öõ. Ìãñ 
‡ãŠƒÃ †‡ãŠããä£ã‡ãŠãÀÌã¦ãá ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ãä¶ãªñÍã‡ãŠ Öö.

and enabled the transformation process in the corporate 
world as member of the Board of nearly 70 institutions of the 
country. He is author of seven academically reputed books 
and over 50 research papers. His distinguished services 
were acknowledged by the country when President of 
India conferred on him the prestigious “Padma Shri” in the 
year 2003. He has also been conferred with many other 
prestigious management awards notable among these are 
ESCORT Award (1979 & 2002), FORE Award (1984), Best 
Motivating Professor IIM Bangalore Award (1993), Best 
Director Award of Indian Management Schools (1998), 
Mirbis Moscow Global Thought Leader Award 2005, The 
First AIMA Kewal Nohria award- Academic Leadership in 
Management Education.

 Presently he is a Director on the Boards of RBI, Godrej, 
Dish TV, Parshwnath, IIM Kozikhod etc.

8. Dr. Sunil Gupta is a Shareholder Director. He is a 
Commerce graduate and has done doctorate on the topic 
“Study of Internal Audit System”. 

 He is a Practicing Chartered Accountant and Fellow 
member of ICWA and ASSOCHAM.

 He is an active social worker, writer & orator. His works 
have been published in the shape of books as well as 
articles in leading News Papers/ Magazines. He is also on 
the boards of various companies and social organizations.

9. Shri Rohit Khanna is a Shareholder Director. He is an 
honours Graduate in Commerce from Delhi University 
and is a Chartered Accountant being a Fellow member of 
Institute of Chartered Accountants of India. His expertise 
lies in the areas of strategy Management, Financial 
structuring and special skills and experience in Banking, 
Finance, Law and Corporate affairs. 

 He has more than 24 years of experience in areas of 
Finance and Business, Audit, Consultancy, Foreign Direct 
Investments and Foreign Collaborations. He is a Director of 
several closely held Companies. 
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ÜããñÓã¥ãã-¹ã¨ã
Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò ‡ãñŠ Ôãã©ã ÔãîÞããèºã®¦ãã ‡ãŠÀ¶ãñ Ôãâºãâ£ããè ‡ãŠÀãÀ ‡ãŠãè £ããÀã 49 (I) (¡ãè) ‡ãñŠ ‚ã¶ãìÔããÀ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠãè ‚ããñÀ Ôãñ ÜããñÓã¥ãã

ÜããñãäÓã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä‡ãŠ ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ÔãªÔ¾ããò ¦ã©ãã ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã ‡ãŠããä½ãÃ‡ãŠãò ¶ãñ Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò ‡ãñŠ Ôãã©ã ÔãîÞããèºã®¦ãã ‡ãŠÀ¶ãñ Ôãâºãâ£ããè ‡ãŠÀãÀ ‡ãñŠ Œãâ¡ 49 
(I) (¡ãè) ½ãò ãäÌããä¶ããäªÃÓ› ‚ããÞããÀ ÔãâãäÖ¦ãã ‡ãñŠ ‚ã¶ãìÔããÀ 31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ãäÊã† ¦ãª¶ãìÔããÀ ‚ã¶ãì¹ããÊã¶ã ‡ãŠãè ¹ãìãäÓ› ‡ãŠÀ ªãè Öõ. „§ãŠ ‚ããÞããÀ ÔãâãäÖ¦ãã ‡ãŠãñ ºãö‡ãŠ 
‡ãŠãè ÌãñºãÔããƒ› ¹ãÀ ¼ããè ªÍããÃ¾ãã Øã¾ãã Öõ.

‡ãðŠ¦ãñ ªñ¶ãã ºãö‡ãŠ

¡ãè.†Êã. ÀãÌãÊã
Ô©ãã¶ã: ½ãìâºãƒÃ  ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ
ãäª¶ããâ‡ãŠ: 27.04.2010

DECLARATION

Declaration of the Chairman and Managing Director pursuant to Clause 49 (I) (D) of the Listing agreement with Stock Exchanges.

It is to declare that all the Board Members and Senior Management Personnel of the Bank have affi rmed their compliance with the Code of 
Conduct for the Financial Year Ended on 31st March, 2010 in accordance with Clause 49 (I) (D) of the Listing Agreement entered into with 
the Stock Exchanges. The said Code of Conduct has been posted on the Bank’s website.

          For Dena Bank

              D. L. Rawal
Place : Mumbai       Chairman and Managing Director
Date : 27.04.2010
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¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¶ã¾ãñ ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ü¤ãâÞãñ (ºãñÔãÊã II) ‡ãñŠ ‚ã¶ãìÔããÀ Ô¦ãâ¼ã 
3 ‡ãñŠ ‚ã£ããè¶ã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã 

1. ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠã ãäÌãÓã¾ã - àãñ¨ã

‡ãŠ) ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‡ãŠã ¤ãâÞãã ªñ¶ãã ºãö‡ãŠ ¹ãÀ ÊããØãî Öãñ¦ãã Öõ.

Œã) ºãö‡ãŠ ‡ãŠãè ‡ãŠãñƒÃ ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ã¶ããè ¶ãÖãé Öõ.

Øã) ºãö‡ãŠ ‡ãŠã ãä‡ãŠÔããè ºããè½ãã ‡ãâŠ¹ã¶ããè ½ãò ãä¶ãÌãñÍã ¶ãÖãé Öõ.

Üã) ºãö‡ãŠ ‡ãŠãè ãä¶ã½¶ããäÊããäŒã¦ã ÜãÀñÊãî ‡ãâŠ¹ããä¶ã¾ããò ½ãò 20% ¾ãã „ÔãÔãñ ‚ããä£ã‡ãŠ 
Íãñ¾ãÀ£ãããäÀ¦ãã Öõ. 

Disclosures under Pillar 3 in terms of New Capital Adequacy 
Framework (Basel II) of Reserve Bank of India

I. Scope of application :

a) The framework of disclosures applies to Dena Bank.

b) Bank has no Subsidiaries.

c) Bank does not have any investment in an insurance entity.

d) Bank is having 20% or more stake in the following domestic 
entities.

ºãõÔãÊã - II ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã Basel-II Disclosures

‰ãŠ½ã Ôãâ.
Sl. No.

‡ãâŠ¹ã¶ããè ‡ãŠã ¶ãã½ã 
Name of Entity

ÔÌãããä½ã¦Ìã ‡ãŠãè Ôããè½ãã
Extent of Ownership

1 ªìØãÃ Àã•ã¶ãâªØããâÌã ØãÆã½ããè¥ã ºãö‡ãŠ Durg Ranjandgaon Gramin Bank 35.00%

2 ªñ¶ãã Øãì•ãÀã¦ã ØãÆã½ããè¥ã ºãö‡ãŠ Dena Gujarat Gramin Bank 35.00%

2. ¹ãîâ•ããè ü¤ãâÞãã

‡ãŠ) ºãö‡ãŠ ‡ãŠãè ›ãè¾ãÀ I ¹ãîâ•ããè ½ãò ƒãä‡ã‹Ìã›ãè ¹ãîâ•ããè, ¶ãÌããñ¶½ãñÓããè Ô©ãã¾ããè ¨ãÉ¥ã ãäÊãŒã¦ã 
(‚ããƒÃ ¹ããè ¡ãè ‚ããƒÃ) ¦ã©ãã ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãŠãè ‚ããÀãäàããä¦ã¾ããâ Öö. ›ãè¾ãÀ II ¹ãîâ•ããè ½ãò 
¹ãì¶ã: ½ãîÊ¾ããâ‡ãŠ¶ã ‚ããÀãäàã¦ã ãä¶ããä£ã¾ããâ, Ôãã½ãã¶¾ã Öããä¶ã ‚ããÀãäàã¦ã †Ìãâ ½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò 
‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã, „ÞÞã ›ãè¾ãÀ II ¹ãîâ•ããè ‚ããõÀ ãä¶ã½¶ã ›ãè¾ãÀ II ¹ãîâ•ããè Íãããä½ãÊã Öö. 
‚ã¹ãÆãä¦ã¼ãî¦ã ¼ãìØã¦ãã¶ã ¾ããñØ¾ã ¨ãÉ¥ããò ‡ãŠãè Íã¦ãô ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öö:

„ÞÞã ›ãè¾ãÀ II ¹ãîâ•ããè

II.  Capital structure :

a) The Tier I capital of the Bank consists of equity capital, Innovative 
Perpetual Debt Instruments (IPDI) and various types of reserves. 
The tier II capital consists of Revaluation Reserves, General Loss 
Reserve and Provisions on Standard Assets, Upper Tier II Capital 
and Lower Tier II capital. The terms of unsecured redeemable 
debts are as under:

Upper Tier 2 Capital:

ÏãðâŒãÊãã 
Series

º¾ãã•ã ªÀ 
Interest Rate

¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãŠãè ¦ããÀãèŒã
 Date of Maturity

À‡ãŠ½ã (Á. ‡ãŠÀãñü¡ ½ãò) 
Amount  (Rs. in crores)

I 9.20% 30.09.2021 300.00

ãä¶ã½¶ã ›ãè¾ãÀ II ¹ãîâ•ããè : Lower Tier 2 Capital:

ÏãðâŒãÊãã 
Series

º¾ãã•ã ªÀ
 Interest Rate

¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãŠãè ¦ããÀãèŒã 
Date of Maturity

À‡ãŠ½ã (Á. ‡ãŠÀãñü¡ ½ãò) 
Amount (Rs. in crores)

VII 6.20% 30.04.2013 150.00

VIII 7.30% 30.04.2014 210.00

IX 9.25% 24.05.2018 106.00

X 11.20% 30.04.2019 300.00

XI 9.50% 29.01.2019 200.00

Œã) ºãö‡ãŠ ‡ãŠãè ›ãè¾ãÀ I ¹ãîâ•ããè ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öõ: (Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò)
b) The Tier 1 capital of the bank is as under:  (Rs. in crores)

‡ãìŠÊã ›ãè¾ãÀ I ¹ãîâ•ããè Total Tier I Capital 2451.64

„Ôã½ãò Ôãñ Out of which

¹ãÆª§ã ¹ãîâ•ããè Paid up capital 286.82

‚ããƒÃ ¹ããè ¡ãè ‚ããƒÃ IPDI
¹ãì¶ãÃ½ãîÊ¾ããâ‡ãŠ¶ã ‚ããÀãäàã¦ã ‡ãŠãñ œãñü¡‡ãŠÀ ‚ããÀãäàã¦ã ãä¶ããä£ã¾ããâ Reserves Excluding the Revaluation reserve

250.00
2106.23

‡ãìŠÊã ‡ãŠ›ãõãä¦ã¾ããâ Total Deductions 191.41

Øã) ºãö‡ãŠ ‡ãŠãè ›ãè¾ãÀ II ¹ãîâ•ããè ‡ãŠãè ‡ãìŠÊã À‡ãŠ½ã Á. 1385.05 ‡ãŠÀãñü¡ (›ãè¾ãÀ II ¹ãîâ•ããè ‡ãŠãè ãä¶ãÌãÊã À‡ãŠ½ã) Öõ.

c) The Total amount of Tier 2 capital of the bank (net of deduction from tier 2 capital) is Rs.1385.05 crores.

Üã) „ÞÞã ›ãè¾ãÀ II ¹ãîâ•ããè ½ãò Íãããä½ãÊã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¨ãÉ¥ã ¹ãîâ•ããè ãäÊãŒã¦ã Öö:

d) The debt capital instruments eligible for inclusion in Upper Tier II Capital are
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ºãõÔãÊã - II ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã Basel-II Disclosures
Á. ‡ãŠÀãñü¡ ½ãò 

Rs. in crores

‡ãìŠÊã ºã‡ãŠã¾ãã ÀããäÍã Total amount outstanding 300.00

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã •ãì›ãƒÃ ØãƒÃ Of which raised during the current year Íãî¶¾ã Nil

¹ãîâ•ããè ‡ãñŠ Á¹ã ½ãò Øã¥ã¶ãã ‡ãñŠ ãäÊã† ¹ãã¨ã À‡ãŠ½ã Amount eligible to be reckoned as capital 300.00

Ý) ãä¶ã½¶ã ›ãè¾ãÀ II ¹ãîâ•ããè ½ãò Íãããä½ãÊã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãã¨ã Øããõ¥ã ¨ãÉ¥ã ¹ãîâ•ããè ãäÊãŒã¦ã Öö :
e) Subordinated debt capital instruments eligible for inclusion in Lower Tier II capital are:

(Á. ‡ãŠÀãñü¡ ½ãò)
(Rs. in crores)

‡ãìŠÊã ºã‡ãŠã¾ãã ÀããäÍã Total amount outstanding 966.00

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã •ãì›ãƒÃ ØãƒÃ Of which raised during the current year  Nil

¹ãîâ•ããè ‡ãñŠ Á¹ã ½ãò Øã¥ã¶ãã ‡ãñŠ ãäÊã† ¹ãã¨ã À‡ãŠ½ã Amount eligible to be reckoned as capital 864.00

Þã) ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ‡ãŠãè Øã¥ã¶ãã ‡ãñŠ ãäÊã† ªãñ ØãÆã½ããè¥ã ºãö‡ãŠãò ½ãò ºãö‡ãŠ ‡ãŠãè Íãñ¾ãÀ£ãããäÀ¦ãã ‡ãñŠ ãäÊã† Á.10.86 ‡ãŠÀãñü¡ ›ãè¾ãÀ II ¹ãîâ•ããè Ôãñ Üã›ã ãäª¾ãñ Øã¾ãñ Öö.
f) For computation of Capital Adequacy, a deduction of Rs.10.86 crores has been made from Tier II Capital towards bank's stake in the 

2 Gramin banks.
œ) ‡ãìŠÊã ¹ãã¨ã ¹ãîâ•ããè ½ãò Íãããä½ãÊã Öõ:
g) The total eligible capital comprises of:

(Á. ‡ãŠÀãñü¡ ½ãò)
(Rs. in crore)

›ãè¾ãÀ I Tier I 2451.64

›ãè¾ãÀ II Tier II 1385.05

‡ãìŠÊã Total 3836.69

3. ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã :

‡ãŠ. ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã

ºãö‡ãŠ ‡ãñŠ ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãñŠ ‡ãŠã¾ãÃ ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÀ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã 
´ãÀã ‚ã¶ãì½ããñãäª¦ã ¶ããèãä¦ã ½ãò ¹ããäÀ¼ãããäÓã¦ã ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ Öö. ºãö‡ãŠ ‡ãŠãè ¨ãÉ¥ã 
¶ããèãä¦ã ½ãò ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÔã®ã¶¦ããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ àãñ¨ããè¾ã ƒ‡ãŠãƒ¾ããò ‡ãŠãñ 
¹ããäÀÞããÊã¶ãã¦½ã‡ãŠ ãäªÍãã ãä¶ãªñÍã ãäª¾ãñ Øã¾ãñ Öö. ºãö‡ãŠ ¶ãñ ̈ ãÉ¥ã Àñãä›âØã, Ôãâ¹ãããäÍÌãÃ‡ãŠ ¹ãÆºãâ£ã¶ã 
¦ã©ãã •ããñãäŒã½ã Üã›ã¶ãñ ‡ãñŠ ºããÀñ ½ãò ¼ããè ¶ããèãä¦ã¾ããâ ¦ãõ¾ããÀ ‡ãŠãè Öö. ƒ¶ã ¶ããèãä¦ã¾ããò ‡ãŠãè ÌãããäÓãÃ‡ãŠ 
‚ãã£ããÀ ¹ãÀ Ôã½ããèàãã ‡ãŠãè •ãã¦ããè Öõ.

ºãö‡ãŠ ‚ããâ¦ããäÀ‡ãŠ Á¹ã ½ãò Á. 10.00 ÊããŒã Ôãñ ‚ããä£ã‡ãŠ ‡ãñŠ ¨ãÉ¥ããò ‡ãñŠ ãäÊã† Ì¾ãã¹ã‡ãŠ ¨ãÉ¥ã 
•ããñãäŒã½ã Àñãä›âØã ¹ãÆ¥ããÊããè ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ ÀÖã Öõ. ¾ãÖ ¹ãÆ¥ããÊããè ¹ãÆãä¦ã ¹ãã›ãê ãäÌããä¼ã¸ã 
•ããñãäŒã½ã ‡ãŠãÀ‡ãŠãò ‡ãñŠ †‡ãŠÊã ãäºã¶ªì ÔãîÞã‡ãŠ ‡ãŠã ‡ãŠã¾ãÃ ‡ãŠÀ ÀÖãè Öõ ‚ããõÀ ãä¶ã¾ããä½ã¦ã Á¹ã 
½ãò ̈ ãÉ¥ããò ¹ãÀ ãä¶ã¥ãÃ¾ã Êãñ¶ãñ ½ãò ½ãªª ‡ãŠÀ¦ããè Öõ. Àñãä›âØã ¹ãÆ¥ããÊããè ̈ ãÉ¥ã •ããñãäŒã½ã ‡ãñŠ '¹ãÆÌãñÍã' 
†Ìãâ 'ãä¶ã‡ãŠãÔã' ãäÌãâªì ªÍããÃ¦ããè Öõ.

ºãö‡ãŠ ‡ãŠãè †‡ãŠ ÔãìÒü¤ ¨ãÉ¥ã ãä¶ãØãÀã¶ããè ¹ãÆ¥ããÊããè Öõ •ããñ ºãö‡ãŠ ‡ãñŠ ¨ãÉ¥ããò ½ãò ‚ããÀâãä¼ã‡ãŠ 
Þãñ¦ããÌã¶ããè Ôãâ‡ãñŠ¦ããò ‡ãŠãñ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¦ãõ¾ããÀ ‡ãŠãè ØãƒÃ Öõ. ‡ãŠãù¹ããóÀñ› ‡ãŠã¾ããÃÊã¾ã 
Á. 50 ÊããŒã ‚ããõÀ „ÔãÔãñ ‚ããä£ã‡ãŠ ‡ãñŠ Ôã¼ããè ½ãã¶ã‡ãŠ ¨ãÉ¥ã Œãã¦ããò ¹ãÀ ãä¶ãØãÀã¶ããè ÀŒã¦ãã 
Öõ, àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã Á. 10 ÊããŒã ‚ããõÀ „ÔãÔãñ ‚ããä£ã‡ãŠ Á. 50 ÊããŒã ¦ã‡ãŠ ‡ãñŠ ¨ãÉ¥ã 
Œãã¦ããò ¹ãÀ ãä¶ãØãÀã¶ããè ÀŒã¦ãñ Öö ‚ããõÀ ÍããŒãã†â ÍãñÓã Œãã¦ããò ¹ãÀ ãä¶ãØãÀã¶ããè ÀŒã¦ããè Öö. ƒÔã 
¹ãÆ¥ããÊããè ‡ãñŠ ´ãÀã ºãããä£ã¦ã Œãã¦ããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠÀ¶ãñ ¦ã©ãã „¶ã ¹ãÀ ¦ãìÀâ¦ã Ôãì£ããÀ ‡ãñŠ 
„¹ãã¾ã ‡ãŠÀ¶ãñ ½ãò ÔãÖã¾ã¦ãã ãä½ãÊã¦ããè Öõ. †‡ãŠ ºããÀ ãä‡ãŠÔããè ¼ããè Œãã¦ãñ ‡ãñŠ ºãããä£ã¦ã ‡ãñŠ Á¹ã 
½ãò ¹ãÖÞãã¶ã ãä‡ãŠ¾ãñ •ãã¶ãñ ¹ãÀ „Ôã ¹ãÀ ãä¶ãØãÀã¶ããè ‡ãŠãè ½ãã¨ãã ºãü¤ã ªãè •ãã¦ããè Öõ.

III. Capital Adequacy :

A. Credit Risk management 

The credit risk management function of the Bank revolves around 
the processes defi ned by a Board approved policy on credit risk 
management. Loan policy of the Bank provides operational level 
guidelines to fi eld units based on the principles of credit risk 
management. The Bank has also formulated policies on Credit 
Rating, Collaterals Management and Risk Mitigation. These 
policies are reviewed on annual basis.

The Bank has been using a comprehensive credit risk rating system 

for all exposures of over Rs. 10 lacs internally that serves as a 

single point indicator of diverse risk factors of counter-party and for 

taking credit decisions in a consistent manner. The rating system 

indicates ‘entry’ and ‘exit’ points for exposures. 

The Bank has a well laid down credit monitoring system designed 
to capture early warning signals in its exposures. While Corporate 
Offi ce directly monitors all standard exposures of Rs 50 lakh and 
above, Regional Offi ces monitor exposures of Rs 10 lakh and 
above up to Rs. 50 lacs and the rest of the accounts are monitored 
by the Branches. The system facilitates identifi cation of stressed 
accounts early and to trigger prompt corrective action. Once an 
account is identifi ed as stressed account, the level of monitoring 
is escalated. 
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The Bank is regularly carrying out credit rating migration analysis 
at annual intervals. The Bank is also developing framework 
for estimating LGD (Loss Given default) and EAD (Exposure At 
Default) and also the framework for identifying concentration risk. 

The Integrated Risk Management Committee (IRMC) of the Board 
of Directors oversees the functioning of the high level Credit Risk 
Management Committee (CRMC), for implementing policies and 
other strategies approved by IRMC / Board in matters of credit risk 
management. 

As an integral part of Risk Management System, the bank has put in 
place a well-defi ned Credit Audit System [Loan Review Mechanism 
(LRM)], in respect of all exposures of Rs. 5 crores and above. 

All loan proposals falling under the powers of Executive Director 

and above are routed through a Credit Committee consisting 

of representatives from Risk Management department, Credit 

Operations department etc. for independent risk assessment 

before taking a fi nal decision by sanctioning authority. Similarly, 

at R.O. level, all the loan proposals falling under the powers of the 

Regional Manager and above are screened by a Credit Committee 

consisting of offi cers from Credit, Priority Sector, Recovery, Legal 

and Inspection functions for ensuring better asset quality.

B. Market Risk and Liquidity Risk Management

The Market Risk and Liquidity Risk are managed by Integrated 

Treasury of the Bank in line with the provisions of Board approved 

Asset Liability Management Policy and Investment Policy. These 

policies provide for identifi cation, measurement, monitoring and 

mitigation of Market Risk and Liquidity Risk. These policies provide 

for various regulatory and internal limits besides defi ning the risk 

appetite of the Bank including addressing the inherent risk in 

various treasury products. Migration of ratings is tracked regularly. 

Structurally, the treasury comprises of Front Offi ce, Back Offi ce 

and Mid Offi ce. The function of Mid Offi ce is kept independent by 

attaching with Risk Management function and ALCO so as to ensure 

its independence and effectiveness of Risk Management system. 

The Board, IRMC & ALCO are responsible for the market risk 
management of the bank, procedures thereof, implementing risk 
management guidelines issued by regulator, best risk management 
practices followed globally and ensuring that internal parameters, 
procedures, practices / policies and risk management prudential 
limits are adhered to. Day-to-day activities of treasury are reviewed 
by In-house Committee on Investment and Money Market 

Operations on daily basis.

Liquidity risk of the Bank is assessed through gap analysis for 
maturity mismatch based on residual maturity in different time 
buckets as well as various liquidity ratios and management of the 
same is done within the prudential limits fi xed thereon. 

Advanced techniques such as Stress testing, simulation, sensitivity 
analysis etc. are conducted on regular intervals to draw the 
contingency funding plan under different liquidity scenarios. 

ºãö‡ãŠ ¨ãÉ¥ã Àñãä›âØã ‚ãâ¦ãÀ¥ã ¹ãÆ¥ããÊããè ‡ãŠãè ÌãããäÓãÃ‡ãŠ ‚ãã£ããÀ ¹ãÀ ãä¶ã¾ããä½ã¦ã Á¹ã ½ãò Ôã½ããèàãã 
‡ãŠÀ¦ãã Öõ. ºãö‡ãŠ †Êã •ããè ¡ãè (Þãî‡ãŠ ¹ãÀ Öããä¶ã) ¦ã©ãã ƒÃ † ¡ãè (Þãî‡ãŠ ¹ãÀ •ããñãäŒã½ã) ‡ãñŠ 
‚ã¶ãì½ãã¶ã ‡ãñŠ ãäÊã† †‡ãŠ ¤ãâÞãñ ‡ãŠã ãäÌã‡ãŠãÔã ‡ãŠÀ ÀÖã Öõ ‚ããõÀ ÔãâÞã¾ã¶ã •ããñãäŒã½ã ‡ãŠãè 
¹ãÖÞãã¶ã ‡ãñŠ ãäÊã† ¼ããè †‡ãŠ ¤ãâÞãã ¦ãõ¾ããÀ ‡ãŠÀ ÀÖã Öõ.

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè Ôã½ããä¶Ìã¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã (‚ããƒÃ ‚ããÀ †½ã Ôããè) ¨ãÉ¥ã 
•ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãñŠ ½ãã½ãÊããò ½ãò ‚ããƒÃ ‚ããÀ †½ã Ôããè / ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ‚ã¶ãì½ããñãäª¦ã 
¶ããèãä¦ã¾ããò ‚ããõÀ ‚ã¶¾ã ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÊã† „ÞÞã Ô¦ãÀãè¾ã ̈ ãÉ¥ã •ããñãäŒã½ã 
¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ‡ãñŠ ‡ãŠã¾ãÃ ¹ãÀ ¼ããè ãä¶ãØãÀã¶ããè ÀŒã¦ããè Öõ.

ºãö‡ãŠ ¶ãñ Á. 5 ‡ãŠÀãñü¡ ‚ããõÀ „ÔãÔãñ ‚ããä£ã‡ãŠ ‡ãñŠ Ôãâºãâ£ã ½ãò •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÆ¥ããÊããè ‡ãñŠ 
‚ããä¼ã¸ã ¼ããØã ‡ãñŠ Á¹ã ½ãò Ôãì¹ããäÀ¼ãããäÓã¦ã ¨ãÉ¥ã ÊãñŒãã ¹ãÀãèàãã ¹ãÆ¥ããÊããè (¨ãÉ¥ã Ôã½ããèàãã ¦ãâ¨ã 
[†Êã ‚ããÀ †½ã]) ¦ãõ¾ããÀ ‡ãŠãè Öõ.

ÔÌããè‡ãðŠãä¦ã‡ãŠ¦ããÃ ¹ãÆããä£ã‡ãŠãÀãè ´ãÀã ‚ãâãä¦ã½ã ãä¶ã¥ãÃ¾ã Êãñ¶ãñ Ôãñ ¹ãÖÊãñ ÔÌã¦ãâ¨ã •ããñãäŒã½ã 
½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‚ããõÀ „ÔãÔãñ „ÞÞã ¹ãÆããä£ã‡ãŠããäÀ¾ããò 
‡ãñŠ ‚ããä£ã‡ãŠãÀãò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ãã¶ãñ ÌããÊãñ Ôã¼ããè ¨ãÉ¥ã ¹ãÆÔ¦ããÌããò ‡ãŠãñ ¨ãÉ¥ã Ôããä½ããä¦ã ‡ãñŠ 
½ãã£¾ã½ã Ôãñ ¹ãÆÔ¦ãì¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ „Ôã Ôããä½ããä¦ã ½ãò •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ãäÌã¼ããØã, ¨ãÉ¥ã 
¹ããäÀÞããÊã¶ã ãäÌã¼ããØã ‚ãããäª ‡ãñŠ ¹ãÆãä¦ããä¶ããä£ã Öãñ¦ãñ Öö. ƒÔããè ¹ãÆ‡ãŠãÀ àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã Ô¦ãÀ 
¹ãÀ àãñ¨ããè¾ã ¹ãÆºãâ£ã‡ãŠ ‚ããõÀ „ÔãÔãñ „ÞÞã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ‚ããä£ã‡ãŠãÀ ½ãò ‚ãã¶ãñ ÌããÊãñ ¨ãÉ¥ã 
¹ãÆÔ¦ããÌããò ‡ãŠãè ÔãâÌããèàãã ¨ãÉ¥ã Ôããä½ããä¦ã ´ãÀã ‡ãŠãè •ãã¦ããè Öõ ãä•ãÔã½ãò ¨ãÉ¥ã, ¹ãÆã©ããä½ã‡ãŠ¦ãã 
àãñ¨ã, ÌãÔãîÊããè, ãäÌããä£ã ¦ã©ãã ãä¶ãÀãèàã¥ã ãäÌã¼ããØã ‡ãñŠ ‚ããä£ã‡ãŠãÀãè Íãããä½ãÊã Öãñ¦ãñ Öö ¦ãããä‡ãŠ 
‚ãããäÔ¦ã¾ããò ‡ãŠãè ºãñÖ¦ãÀ Øãì¥ãÌã§ãã Ôãìãä¶ããäÍÞã¦ã ‡ãŠãè •ãã Ôã‡ãñŠ.

Œã. ºãã•ããÀ •ããñãäŒã½ã †Ìãâ ¦ãÀÊã¦ãã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã

ºãã•ããÀ •ããñãäŒã½ã †Ìãâ ¦ãÀÊã¦ãã •ããñãäŒã½ã ‡ãŠã ¹ãÆºãâ£ã¶ã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ‚ã¶ãì½ããñãäª¦ã 
‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã ¶ããèãä¦ã ¦ã©ãã ãä¶ãÌãñÍã ¶ããèãä¦ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ 
‡ãñŠ Ôã½ããä¶Ìã¦ã Àã•ã‡ãŠãñÓã ´ãÀã ãä‡ãŠ¾ãã •ãã¦ãã Öõ. ƒ¶ã ¶ããèãä¦ã¾ããò ½ãò ºãã•ããÀ •ããñãäŒã½ã 
¦ã©ãã ¦ãÀÊã¦ãã •ããñãäŒã½ã ½ãò ¹ãÖÞãã¶ã, ½ãã¹ã, ãä¶ãØãÀã¶ããè ‚ããõÀ „Ôãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
¹ãÆãÌã£ãã¶ã ãäª¾ãñ Øã¾ãñ Öö. ƒ¶ã ¶ããèãä¦ã¾ããò ½ãò ãäÌããä¼ã¸ã Àã•ã‡ãŠãñÓã „¦¹ããªãò ½ãò ãä¶ããäÖ¦ã •ããñãäŒã½ããò 
‡ãñŠ ºããÀñ ½ãò „ÊÊãñŒã ÔããäÖ¦ã ºãö‡ãŠ ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã •ããñãäŒã½ããò ‡ãñŠ àãñ¨ã ¦ã©ãã ãäÌããä¼ã¸ã 
ãä¶ã¾ãã½ã‡ãŠ †Ìãâ ‚ããâ¦ããäÀ‡ãŠ Ôããè½ãã¾ãò ªãè Øã¾ããè Öö. Àñãä›âØã ‡ãñŠ ¹ããäÀÌã¦ãÃ¶ã ¹ãÀ ãä¶ã¾ããä½ã¦ã Á¹ã 
½ãò ãä¶ãØãÀã¶ããè ÀŒããè •ãã¦ããè Öõ. 

ÔãâÀÞã¶ãã ‡ãñŠ Á¹ã ½ãò Àã•ã‡ãŠãñÓã ½ãò ¹ãÆâŠ› ‚ããùãä¹ãŠÔã, ºãõ‡ãŠ ‚ãããä¹ãŠÔã ‚ããõÀ ãä½ã¡ ‚ããùãä¹ãŠÔã 
Íãããä½ãÊã Öö. ãä½ã¡ ‚ããùãä¹ãŠÔã ‡ãñŠ ‡ãŠã¾ãÃ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¦ã©ãã †.†Êã.Ôããè.‚ããñ. ‡ãñŠ ‡ãŠã¾ãÃ 
‡ãñŠ Ôãã©ã •ããñü¡‡ãŠÀ „Ôãñ ÔÌã¦ãâ¨ã ÀŒãã Øã¾ãã Öõ ¦ãããä‡ãŠ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÆ¥ããÊããè ½ãò 
„Ôã‡ãŠãè ÔÌã¦ãâ¨ã¦ãã †Ìãâ ¹ãÆ¼ãããäÌã¦ãã Ôãìãä¶ããäÍÞã¦ã ‡ãŠãè •ãã Ôã‡ãñŠ.

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã, ‚ããƒÃ. ‚ããÀ. †½ã. Ôããè. ¦ã©ãã †. †Êã. Ôããè. ‚ããñ. ºãö‡ãŠ ‡ãñŠ ºãã•ããÀ •ããñãäŒã½ã 
¹ãÆºãâ£ã¶ã, „Ôã‡ãŠãè ¹ãÆãä‰ãŠ¾ãã, ãä¶ã¾ãã½ã‡ãŠ ´ãÀã •ããÀãè •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ãäªÍãã ãä¶ãªñÍããò ‡ãñŠ 
‡ãŠã¾ããÃ¶Ìã¾ã¶ã, ÌãõãäÍÌã‡ãŠ Á¹ã ½ãò ‚ã¹ã¶ãã¾ããè •ãã¶ãñ ÌããÊããè „§ã½ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÆãä‰ãŠ¾ãã‚ããò 
‡ãñŠ ãäÊã† ãä•ã½½ãñªãÀ Öõ ‚ããõÀ ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¦ããè Öõ ãä‡ãŠ ‚ããâ¦ããäÀ‡ãŠ ½ãã¶ãªâ¡ ¹ãÆãä‰ãŠ¾ãã¾ãò, 
Ì¾ãÌãÖãÀ / ¶ããèãä¦ã¾ããú ‚ããõÀ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ Ôããè½ãã‚ããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã 
•ãã¦ãã Öõ. Àã•ã‡ãŠãñÓã ‡ãŠãè ãäª¶ã-¹ãÆãä¦ããäª¶ã ‡ãŠãè Øããä¦ããäÌããä£ã¾ããò ‡ãŠãè ãä¶ãÌãñÍã †Ìãâ ½ãì³ã ºãã•ããÀ 
¹ããäÀÞããÊã¶ããò ‡ãŠãè ‚ããâ¦ããäÀ‡ãŠ Ôããä½ããä¦ã ´ãÀã ªõãä¶ã‡ãŠ ‚ãã£ããÀ ¹ãÀ Ôã½ããèàãã ‡ãŠãè •ãã¦ããè Öõ.

ºãö‡ãŠ ‡ãñŠ ¦ãÀÊã¦ãã •ããñãäŒã½ã ‡ãŠã ãä¶ã£ããÃÀ¥ã ãäÌããä¼ã¸ã Ôã½ã¾ã Ñãñãä¥ã¾ããò ½ãò ÍãñÓã ¹ããäÀ¹ã‡ã‹Ìã¦ãã 
‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¦ã©ãã ãäÌããä¼ã¸ã ¦ãÀÊã¦ãã ‚ã¶ãì¹ãã¦ããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ããäÀ¹ã‡ã‹Ìã¦ãã ãäÌãÔãâØããä¦ã 
‡ãñŠ ‚ãâ¦ãÀãÊã ãäÌãÍãÊãñÓã¥ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‚ããõÀ „Ôã‡ãŠã ¹ãÆºãâ£ã¶ã „Ôã‡ãñŠ 
ãäÊã† ãä¶ã£ããÃãäÀ¦ã ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ Ôããè½ãã‚ããò ‡ãñŠ ‚ãâªÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ.

ãäÌããä¼ã¸ã ¦ãÀÊã¦ãã Ìãã¦ããÌãÀ¥ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ãã‡ãŠãäÔ½ã‡ãŠ ãä¶ããä£ã¾ã¶ã ¾ããñ•ã¶ãã ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ 
‡ãñŠ ãäÊã† „ÞÞã ¦ã‡ãŠ¶ããè‡ãŠ •ãõÔãñ ªºããÌã •ããâÞã, ‚ã¶ãì‡ãŠÀ¥ã / ÔãâÌãñª¶ã¦ãã ãäÌãÍÊãñÓã¥ã ‚ãããäª 
ãä¶ã¾ããä½ã¦ã ‚ãâ¦ãÀãÊã ¹ãÀ ãä‡ãŠ¾ãñ •ãã¦ãñ Öö.
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C. Operational Risk Management :

Bank has put in place an elaborate Operational Risk Management 
Framework with a well-defi ned ORM Policy and necessary 
mechanism to capture required information. The Operational 
Risk Management function is overseen by the Operational Risk 
Management Committee (ORMC). Bank is also in the process of 
developing suitable platform for moving on to advanced approaches 
viz. the Standardised Approach and Advanced Measurement 
Approach (AMA).

Bank maintains capital to cushion the risk of unexpected losses in 

value of exposure, businesses etc. so as to protect the depositors 

and general creditors against such unexpected losses. Bank has a 

Board approved Internal Capital Adequacy Assessment Process 

Policy (ICAAP Policy) to comprehensively evaluate and document 

all risks and substantiate appropriate capital allocation so as to 

evolve a fully integrated risk/capital model for both regulatory and 

economic capital.

For compliance with the New Capital Adequacy Framework, the 
Bank has adopted Standardised approach for Credit Risk, Basic 
Indicator Approach for Operational Risk and Standardized and 
Duration Approach for Market Risk for computing CRAR.

The capital requirement is a function of the regulatory requirements, 
the risks arising from bank’s activities mainly due to economic and 
market conditions. Capital planning of the bank is to ensure the 
adequacy of capital at the times of changing economic conditions, 
even at times of economic recession. In this process, the Bank 
recognizes:

� Current capital requirement of the bank; and 

� Capital requirements to sustain projected asset acquisition in 
near future.

The Bank reviews its capital requirements and capital strategy 

based on medium range plans for 3-5 years and reviewed annually. 

On the basis of the annual review, the bank raises capital in Tier-1 

or Tier-2 with the approval of Board of Directors of the Bank. The 

Capital Adequacy position of the bank is reviewed by the Board of 

the Bank on quarterly basis. 

The Bank’s Risk Weighted Assets (RWA), Minimum Capital 
Requirement and Actual Capital Adequacy as on 31.03.2010 are 
as under:

Øã. ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã

ºãö‡ãŠ ¶ãñ ‚ã¹ãñãäàã¦ã ÔãîÞã¶ãã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÌãÔ¦ãð¦ã ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ü¤ãâÞãã 
(‚ããñ. ‚ããÀ. †½ã) ÔããäÖ¦ã Ôãì¹ããäÀ¼ãããäÓã¦ã ‚ããñ. ‚ããÀ. †½ã. ¶ããèãä¦ã ¦ã©ãã ‚ããÌãÍ¾ã‡ãŠ ¦ãâ¨ã 
¦ãõ¾ããÀ ãä‡ãŠ¾ãã Öõ. ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãŠã¾ãÃ ‡ãŠã ¹ã¾ãÃÌãñàã¥ã ¹ããäÀÞããÊã¶ã 
•ããñãäŒã½ã Ôããä½ããä¦ã ´ãÀã ãä‡ãŠ¾ãã •ãã¦ãã Öõ. ºãö‡ãŠ „ÞÞã ¹ã®ãä¦ã¾ããò ¡ •ãõÔãñ Ô›ñ¶¡À¡ãƒ•¡ 
‚ã¹ãÆãñÞã ¦ã©ãã †¡Ìãã¶Ô¡ ½ãñ•ãÀ½ãò› ‚ã¹ãÆãñÞã († †½ã †) ½ãò ¹ãÖìâÞã¶ãñ ‡ãñŠ ãäÊã† „ãäÞã¦ã ½ãâÞã 
ãäÌã‡ãŠãäÔã¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò Öõ.

ºãö‡ãŠ ¨ãÉ¥ã ‡ãñŠ ½ãîÊ¾ã ½ãò ‚ã¹ãÆ¦¾ãããäÍã¦ã Öããä¶ã¾ããò, ‡ãŠãÀãñºããÀ ‚ãããäª ‡ãñŠ •ããñãäŒã½ã ‡ãŠãñ ¹ãîÀã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãîâ•ããè ÀŒã¦ãã Öõ ¦ãããä‡ãŠ •ã½ãã‡ãŠ¦ããÃ‚ããò ¦ã©ãã Ôãã½ãã¶¾ã Êãñ¶ãªãÀãò ‡ãŠãñ †ñÔããè 
‚ã¶ã¹ãñãäàã¦ã Öããä¶ã¾ããò Ôãñ ºãÞãã¾ãã •ãã Ôã‡ãñŠ. ºãö‡ãŠ ‡ãñŠ ¹ããÔã Ôã¼ããè ¹ãÆ‡ãŠãÀ ‡ãñŠ •ããñãäŒã½ããò 
‡ãŠã Ì¾ãã¹ã‡ãŠ Á¹ã Ôãñ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¶ãñ ‚ããõÀ „¶ã‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ ¦ã©ãã „¶ã‡ãñŠ 
Ôã½ãàã „¹ã¾ãì§ãŠ ¹ãîâ•ããè ‡ãŠã ‚ããºãâ›¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ‚ã¶ãì½ããñãäª¦ã 
‚ããâ¦ããäÀ‡ãŠ ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ãä¶ã£ããÃÀ¥ã ‡ãŠãÀÃÌããƒÃ ¶ããèãä¦ã ( ‚ããƒÃ Ôããè † † ¹ããè) Öõ ¦ãããä‡ãŠ 
ãä¶ã¾ãã½ã‡ãŠ †Ìãâ ‚ãããä©ãÃ‡ãŠ ¹ãîâ•ããè ªãñ¶ããò ‡ãñŠ ãäÊã† ¹ãî¥ãÃ¦ã: Ôã½ããä¶Ìã¦ã •ããñãäŒã½ã / ¹ãîâ•ããè ½ããù¡Êã 
¦ãõ¾ããÀ ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ.

¶ã¾ãñ ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ü¤ãâÞãñ ‡ãñŠ ‚ã¶ãìÔããÀ ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ¨ãÉ¥ã •ããñãäŒã½ã ‡ãñŠ 
ãäÊã¾ãñ Ô›ñ¶¡À¡ãƒ•¡ ‚ã¹ãÆãñÞã, ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† ºãñãäÔã‡ãŠ ƒâãä¡‡ãñŠ›À ‚ã¹ãÆãñÞã 
¦ã©ãã Ôããè. ‚ããÀ. †. ‚ããÀ. ‡ãŠãè Øã¥ã¶ãã ‡ãñŠ ãäÊã† ºãã•ããÀ •ããñãäŒã½ã Öñ¦ãì Ô›ñ¶¡À¡ãƒ•¡ †Ìãâ 
¡¿ãîÀñÍã¶ã ‚ã¹ãÆãñÞã ‡ãŠãñ ‚ã¹ã¶ãã¾ãã Öõ.

¹ãîâ•ããè ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ãä¶ã¾ãã½ã‡ãŠ ‚ã¹ãñàãã Öõ, ºãö‡ãŠ ‡ãñŠ ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ãäÌãÍãñÓã¦ã: 
‚ãããä©ãÃ‡ãŠ †Ìãâ ºãã•ããÀ ãäÔ©ããä¦ã¾ããò Ôãñ •ããñãäŒã½ã „¦¹ã¸ã Öãñ¦ãñ Öö. ºãö‡ãŠ ‡ãŠãè ¹ãîâ•ããè ‡ãŠãè 
‚ãã¾ããñ•ã¶ãã ƒÔããäÊã† ‡ãŠãè •ãã¦ããè Öõ ¦ãããä‡ãŠ ¹ããäÀÌã¦ãÃ¶ãÍããèÊã ‚ãããä©ãÃ‡ãŠ ãäÔ©ããä¦ã¾ããò ¦ã©ãã 
‚ãããä©ãÃ‡ãŠ ½ãâªãè ‡ãñŠ Ôã½ã¾ã ½ãò ¹ãîâ•ããè ‡ãŠãè ¹ã¾ããÃ¹¦ã¦ãã Ôãìãä¶ããäÍÞã¦ã ‡ãŠãè •ãã Ôã‡ãñŠ. ƒÔã 
¹ãÆãä‰ãŠ¾ãã ½ãò ºãö‡ãŠ:

� ºãö‡ãŠ ‡ãŠãè Ìã¦ãÃ½ãã¶ã ¹ãîâ•ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã ¦ã©ãã 

� ¼ããäÌãÓ¾ã ½ãò ¹ãÆàãñãä¹ã¦ã ‚ãããäÔ¦ã ‚ããä£ãØãÆÖ¥ã ‡ãŠãñ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãîâ•ããè ‡ãŠãè 
‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãŠãè •ãã¶ã‡ãŠãÀãè ¹ãÆã¹¦ã ‡ãŠÀ¦ãã Öõ.

ºãö‡ãŠ ‚ã¹ã¶ããè ¹ãîâ•ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãŠãè Ôã½ããèàãã ¦ã©ãã ¹ãîâ•ããè ‚ãã¾ããñ•ã¶ãã 3-5 ÌãÓããô ‡ãñŠ 
ãäÊã† ½ã£¾ã½ã Ô¦ãÀ ‡ãŠãè ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠÀ¦ãã Öõ ‚ããõÀ „Ôã‡ãŠãè ÌãããäÓãÃ‡ãŠ 
Á¹ã ½ãò Ôã½ããèàãã ‡ãŠÀ¦ãã Öõ. ÌãããäÓãÃ‡ãŠ Ôã½ããèàãã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ºãö‡ãŠ ›ãè¾ãÀ I ¾ãã 
›ãè¾ãÀ II ‡ãŠãè ¹ãîâ•ããè ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ‚ã¶ãì½ããä¦ã Ôãñ •ãì›ã¦ãã Öõ. ºãö‡ãŠ ‡ãŠãè 
¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ‡ãŠãè ãäÔ©ããä¦ã ‡ãŠãè Ôã½ããèàãã ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ãä¦ã½ããÖãè 
‚ãã£ããÀ ¹ãÀ ‡ãŠãè •ãã¦ããè Öõ.

ºãö‡ãŠ ‡ãŠãè •ããñãäŒã½ã ¼ãããäÀ¦ã ‚ãããäÔ¦ã¾ããò (‚ããÀ ¡ºÊ¾ãî †) †Ìãâ ¶¾ãî¶ã¦ã½ã ¹ãîâ•ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã 
¦ã©ãã ÌããÔ¦ããäÌã‡ãŠ ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ãäª¶ããâ‡ãŠ 31.03.2010 ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öõ:

(i) ¨ãÉ¥ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† ¹ãîâ•ããè ‚ããÌãÍ‡ãŠ¦ãã 
Capital requirement for Credit risk

 (Á. ‡ãŠÀãñü¡ ½ãò) 
(Rs. in crores)

¨ãÉ¥ã •ããñãäŒã½ã ‡ãñŠ ãäÊã¾ãñ •ããñãäŒã½ã ¼ãããäÀ¦ã ‚ãããäÔ¦ã¾ããâ Risk Weight Assets for Credit Risk 25665.88

¹ãÆãä¦ã¼ãîãä¦ã‡ãŠÀ¥ã •ããñãäŒã½ã Securitisation exposures 0.00

(ii) ãä¶ã½¶ã ‡ãñŠ Ôãâºãâ£ã ½ãò ºãã•ããÀ •ããñãäŒã½ã ‡ãñŠ ãäÊã† ¹ãîâ•ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã 
Capital requirement for Market risk in respect of 

º¾ãã•ã ªÀ •ããñãäŒã½ã ‡ãñŠ ãäÊã† •ããñãäŒã½ã ¼ãããäÀ¦ã ‚ãããäÔ¦ã¾ããâ Risk Weight Assets for Interest Rate Risk 1110.25

ãäÌãªñÍããè ½ãì³ã •ããñãäŒã½ã (ÔÌã¥ãÃ ÔããäÖ¦ã) ‡ãñŠ ãäÊã† •ããñãäŒã½ã ¼ãããäÀ¦ã ‚ãããäÔ¦ã¾ããâ 
Risk Weight Assets for Foreign Exchange risk (including gold)

62.50
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ƒãä‡ã‹Ìã›ãè •ããñãäŒã½ã ‡ãñŠ ãäÊã† •ããñãäŒã½ã ¼ãããäÀ¦ã ‚ãããäÔ¦ã¾ããâ Risk Weight Assets for Equity Risk 233.98

ºãã•ããÀ •ããñãäŒã½ã ‡ãñŠ ãäÊã† ¶¾ãî¶ã¦ã½ã ¹ãîâ•ããè ‚ããÌãÍ‡ãŠ¦ãã Minimum Capital Requirement for Market Risk 1406.73

(iii) ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† ¹ãîâ•ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã  
Capital requirement for Operation Risk

ºãñãäÔã‡ãŠ ÔãîÞã‡ãŠ ‚ã¹ãÆãñÞã ‡ãñŠ ‚ã£ããè¶ã ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† •ããñãäŒã½ã ¼ãããäÀ¦ã ‚ãããäÔ¦ã¾ããâ 
Risk Weight Assets for Operational Risk under Basic indicator approach

2073.05

(iv) ‡ãìŠÊã ¹ãîâ•ããè †Ìãâ Ôããè ‚ããÀ † ‚ããÀ 
Total Capital & CRAR

¨ãÉ¥ã, ºãã•ããÀ †Ìãâ ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† ¶¾ãî¶ã¦ã½ã ¹ãîâ•ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã
Minimum Capital Requirement for Credit, Market & Operational Risk

2704.30

ÌããÔ¦ããäÌã‡ãŠ ãäÔ©ããä¦ã Actual Position 3836.69

¹ãã¨ã ›ãè¾ãÀ I ¹ãîâ•ããè Eligible Tier I Capital 2451.64

¹ãã¨ã ›ãè¾ãÀ II ¹ãîâ•ããè Eligible Tier II Capital 1385.05

‡ãìŠÊã ¹ãã¨ã ¹ãîâ•ããè Total Eligible Capital 3836.69

Ôããè ‚ããÀ † ‚ããÀ CRAR 12.77%

‚ããÀ ¡ºÊ¾ãî † ‡ãñŠ ‚ã¶ãì¹ãã¦ã ½ãò ›ãè¾ãÀ I ¹ãîâ•ããè Tier I Capital to RWA 8.16%

‚ããÀ ¡ºÊ¾ãî † ‡ãñŠ ‚ã¶ãì¹ãã¦ã ½ãò ›ãè¾ãÀ II ¹ãîâ•ããè Tier II Capital to RWA 4.61%

4. ¨ãÉ¥ã •ããñãäŒã½ã ‡ãñŠ Ôãâºãâ£ã ½ãò Ôãã½ãã¶¾ã ¹ãÆ‡ãŠ›¶ã

‡ãŠ. ºãö‡ãŠ ‡ãŠãè ¨ãÉ¥ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ ÌãØããê‡ãŠÀ¥ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãè ¶ããèãä¦ã ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öõ:

ØãõÀ ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã¾ããâ (†¶ã ¹ããè †): ØãõÀ ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã (†¶ã ¹ããè †) ÌãÖ ¨ãÉ¥ã 
¾ãã ‚ããäØãÆ½ã Öõ ãä•ãÔã½ãò :

1. ãä‡ãŠÔããè ‚ããÌããä£ã‡ãŠ ¨ãÉ¥ã ‡ãñŠ ½ãã½ãÊãñ ½ãò º¾ãã•ã ‚ããõÀ / ¾ãã ½ãîÊã£ã¶ã ‡ãŠãè ãä‡ãŠÔ¦ã 90 
ãäª¶ã Ôãñ ‚ããä£ã‡ãŠ ‚ãÌããä£ã ¦ã‡ãŠ ºã‡ãŠã¾ãã ÀÖ¦ããè Öõ,

2. ãä‡ãŠÔããè ‚ããñÌãÀ¡Èã¹ã‹› / ¶ã‡ãŠª ¨ãÉ¥ã ( ‚ããñ ¡ãè / Ôããè Ôããè) ‡ãñŠ ½ãã½ãÊãñ ½ãò Œãã¦ãã 
"‚ããä¶ã¾ããä½ã¦ã" ºã¶ãã ÀÖ¦ãã Öõ,

3. ŒãÀãèªñ ‚ããõÀ ¼ãì¶ãã¾ãñ Øã¾ãñ ãäºãÊããò ‡ãñŠ ½ãã½ãÊãñ ½ãò ãäºãÊã 90 ãäª¶ã Ôãñ ‚ããä£ã‡ãŠ ‚ãÌããä£ã 
‡ãñŠ ãäÊã† ‚ããä¦ãªñ¾ã ÀÖ¦ãã Öõ,

4. ‚ãÊ¹ããÌããä£ã ¹ãŠÔãÊããò ‡ãñŠ ãäÊã† ½ãîÊã£ã¶ã ‡ãŠãè ãä‡ãŠÔ¦ã ¾ãã „Ôã ¹ãÀ º¾ãã•ã ªãñ ¹ãŠÔãÊã 
½ããõÔã½ã ¦ã‡ãŠ ‚ããä¦ãªñ¾ã ÀÖ¦ãã Öõ,

5. ªãèÜããÃÌããä£ã ¹ãŠÔãÊããò ‡ãñŠ ãäÊã† ½ãîÊã£ã¶ã ‡ãŠãè ãä‡ãŠÔ¦ã ¾ãã „Ôã ¹ãÀ º¾ãã•ã †‡ãŠ ¹ãŠÔãÊã 
½ããõÔã½ã ‡ãñŠ ãäÊã† ‚ããä¦ãªñ¾ã ÀÖ¦ãã Öõ.

‡ãŠãñƒÃ ¼ããè ‚ããñ.¡ãè. / Ôããè.Ôããè. Œãã¦ãã ãä•ãÔã½ãò ºã‡ãŠã¾ãã ÀããäÍã ÔÌããè‡ãðŠ¦ã Ôããè½ãã / ‚ããÖÀ¥ã 
‚ããä£ã‡ãŠãÀ Ôãñ ãä¶ãÀâ¦ãÀ ‚ããä£ã‡ãŠ ÀÖ¦ããè Öõ „Ôãñ "‚ããä¶ã¾ããä½ã¦ã Œãã¦ãã" ½ãã¶ãã •ãã¦ãã Öõ. †ñÔãñ 
½ãã½ãÊããò ½ãò •ãÖãâ ½ãîÊã ¹ããäÀÞããÊã¶ã Œãã¦ãñ ½ãò ºã‡ãŠã¾ãã ÀããäÍã ÔÌããè‡ãðŠ¦ã Ôããè½ãã / ‚ããÖÀ¥ã 
‚ããä£ã‡ãŠãÀ Ôãñ ‡ãŠ½ã Öõ, Êãñãä‡ãŠ¶ã ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ÊãØãã¦ããÀ 90 ãäª¶ã ‡ãŠãè 
‚ãÌããä£ã ¦ã‡ãŠ ‡ãŠãñƒÃ ¼ããè ÀããäÍã •ã½ãã ¶ãÖãé ‡ãŠãè ØãƒÃ Öãñ ¾ãã „Ôã ‚ãÌããä£ã ‡ãñŠ ãäÊã† ¶ãã½ãò 
¡ãÊããè ØãƒÃ º¾ãã•ã ‡ãŠãè À‡ãŠ½ã ‡ãñŠ ¼ãìØã¦ãã¶ã ‡ãñŠ ãäÊã† •ã½ãã ‡ãŠãè ØãƒÃ ÀããäÍã ¹ã¾ããÃ¹¦ã ¶ã Öãñ 
¦ããñ ÌãÖ Œãã¦ãñ ‚ããä¶ã¾ããä½ã¦ã ½ãã¶ãñ •ãã¦ãñ Öö. ãä‡ãŠÔããè ¼ããè ¨ãÉ¥ã ÔãìãäÌã£ãã ½ãò ºãö‡ãŠ ‡ãŠãñ ªñ¾ã 
‡ãŠãñƒÃ ¼ããè ÀããäÍã "‚ããä¦ãªñ¾ã" Öãñ •ãã¦ããè Öõ ¾ããäª „Ôã‡ãŠã ¼ãìØã¦ãã¶ã ºãö‡ãŠ ´ãÀã ãä¶ã£ããÃãäÀ¦ã 
ãä¦ããä©ã ‡ãŠãñ ¶ã ãä‡ãŠ¾ãã •ãã¾ã. ºãö‡ãŠ ‡ãŠãè ØãõÀ ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãŠãñ ‚ããØãñ ãä¶ã½¶ãã¶ãìÔããÀ 
¦ããè¶ã Ñãñãä¥ã¾ããò ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ:

IV. General disclosures in respect of Credit Risk :

a. The policy of the Bank for classifying bank’s loan assets is 
as under:

NON-PERFORMING ASSETS (NPA): A non-performing asset 
(NPA) is a loan or an advance where:

1. interest and/or installment of principal remain overdue for a 
period of more than 90 days in respect of a term loan,

2. the account remains ‘out of order’ in respect of an Overdraft/
Cash Credit (OD/CC),

3. the bill remains overdue for a period of more than 90 days in the 
case of bills purchased and discounted,

4. the instalment of principal or interest thereon remains overdue 
for two crop seasons for short duration crops,

5. the instalment of principal or interest thereon remains overdue 
for one crop season for long duration crops.

An OD/CC account is treated as 'out of order' if the outstanding 
balance remains continuously in excess of the sanctioned limit/
drawing power. In cases where the outstanding balance in the 
principal operating account is less than the sanctioned limit/
drawing power, but there are no credits continuously for 90 days 
as on the date of Balance Sheet or credits are not enough to cover 
the interest debited during the same period, these accounts are 
treated as 'out of order'. An amount due to the bank under any 
credit facility is ‘overdue’ if it is not paid on the due date fi xed by the 
bank. Non Performing Assets of the Bank are further classifi ed into 
three categories as under:

ºãõÔãÊã - II ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã Basel-II Disclosures
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Sub standard Assets:

A sub-standard asset would be one, which has remained NPA for a 
period less than or equal to 12 months. All the recovery measures 
are relevant in sub-standard assets also. If the entire overdues are 
recovered by way of cash recovery, the account can be upgraded to 
standard category immediately. Similarly, if an account is classifi ed 
as NPA due to technical reasons, the account shall be upgraded on 
clearance of technical reasons.

Doubtful Assets:

An asset would be classifi ed as doubtful if it remained in the sub-
standard category for 12 months. In case of accounts, where 
the realizable value of security available is less than 50% of 
the balance outstanding / dues, these accounts would also be 
classifi ed as Doubtful. Sub-standard and Doubtful accounts, which 
are subjected to restructuring/ rescheduling, can be upgraded to 
standard category only after a period of one year after the date 
when fi rst payment of interest or of principal, whichever is earlier, 
falls due, subject to satisfactory performance during the period.

Loss Assets:

A loss asset is one where loss has been identifi ed by the bank 
or internal or external auditors or the RBI inspection. In Loss 
assets, realizable value of security available is not more than 10% 
of balance outstanding/ dues. Since security back up will not be 
available, the restructuring/ rehabilitation, if required, should be 
considered with utmost care.

b. Strategies and Processes:

The bank has a well defi ned Loan Policy, Retail Lending Policy, 
SME Policy, Loan Recovery Policy and Investment Policy covering 
the important areas of credit risk management as under:

� Exposure ceilings to different sectors of the economy, different 
types of borrowers and their group and Industry.

� Fair Practice Code in dispensation of credit.

� Discretionary Lending Powers for different levels of authority 
of the bank.

� Processes involved in dispensation of credit – pre sanction 
inspection, rejection, appraisal, sanction, documentation, 
monitoring, and recovery.

� Fixation of pricing.

c. The Credit Risk philosophy, architecture and systems of the 
bank are as under:

Credit Risk Philosophy:

� Profi table deployment of resources in line with Asset Liability 
Management (ALM) requirements.

� To aim at a common approach in credit appraisal and 
monitoring standards to meet genuine credit needs of existing 
clients and to enlarge client base through client acquisition 
besides facilitating quick and prompt credit decisions.

„¹ã ½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããâ

„¹ã ½ãã¶ã‡ãŠ ‚ãããäÔ¦ã „Ôãñ ½ãã¶ãã •ãã¦ãã Öõ •ããñ ãä‡ãŠ 12 ½ãÖãè¶ãñ ¾ãã „ÔãÔãñ ‡ãŠ½ã ‚ãÌããä£ã ¦ã‡ãŠ 
†¶ã. ¹ããè. †. ÀÖã Öãñ. ÌãÔãîÊããè ‡ãñŠ Ôã¼ããè „¹ãã¾ã „¹ã ½ãã¶ã‡ãŠ Œãã¦ããò ¹ãÀ ¼ããè ÊããØãî Öãñ¦ãñ Öö. 
¾ããäª Ôãâ¹ãî¥ãÃ ºã‡ãŠã¾ãã ÀããäÍã ‡ãŠãè ¶ã‡ãŠª ÌãÔãîÊããè ‡ãŠãè •ãã¦ããè Öõ ¦ããñ „Ôã Œãã¦ãñ ‡ãŠã ½ãã¶ã‡ãŠ 
Ñãñ¥ããè ½ãò ¦ãìÀâ¦ã „¸ã¾ã¶ã ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõ. ƒÔããè ¹ãÆ‡ãŠãÀ ¾ããäª ãä‡ãŠÔããè Œãã¦ãñ ‡ãŠãñ 
¦ã‡ãŠ¶ããè‡ãŠãè ‡ãŠãÀ¥ããò Ôãñ †¶ã. ¹ããè.†. ‡ãñŠ Á¹ã ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ããñ ¦ã‡ãŠ¶ããè‡ãŠãè 
‡ãŠãÀ¥ã ‡ãŠã Ôã½ãã£ãã¶ã Öãñ¶ãñ ¹ãÀ Œãã¦ãñ ‡ãŠã „¸ã¾ã¶ã ãä‡ãŠ¾ãã •ãã¾ãñØãã.

ÔãâãäªØ£ã ‚ãããäÔ¦ã¾ããâ

¾ããäª ‡ãŠãñƒÃ Œãã¦ãã 12 ½ãÖãè¶ãñ ‡ãŠãè ‚ãÌããä£ã ¦ã‡ãŠ „¹ã ½ãã¶ã‡ãŠ Ñãñ¥ããè ½ãò ÀÖ¦ãã Öõ ¦ããñ 
„Ôãñ ÔãâãäªØ£ã ‡ãñŠ Á¹ã ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã†Øãã. Œãã¦ããò ‡ãñŠ Ôãâºãâ£ã ½ãò •ãÖãâ „¹ãÊãº£ã 
¹ãÆãä¦ã¼ãîãä¦ã ‡ãŠã ½ãîÊ¾ã ºã‡ãŠã¾ãã ÀããäÍã ‡ãñŠ 50 ¹ãÆãä¦ãÍã¦ã Ôãñ ‡ãŠ½ã Öãñ ¦ããñ „¶ã Œãã¦ããò ‡ãŠãñ ¼ããè 
ÔãâãäªØ£ã ‡ãñŠ Á¹ã ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã¾ãñØãã. ãä•ã¶ã „¹ã ½ãã¶ã‡ãŠ ‚ããõÀ ÔãâãäªØ£ã Œãã¦ããò ‡ãŠã 
¹ãì¶ã: ãä¶ã£ããÃÀ¥ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ „¶ã‡ãñŠ º¾ãã•ã ¾ãã ½ãîÊã£ã¶ã, •ããñ ¼ããè ¹ãÖÊãñ ªñ¾ã Öãñ, ‡ãñŠ 
ªñ¾ã Öãñ¶ãñ ‡ãñŠ ºããª, ¹ãÆ©ã½ã ¼ãìØã¦ãã¶ã ‡ãŠãè ¦ããÀãèŒã Ôãñ 1 ÌãÓãÃ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ºããª ½ãã¶ã‡ãŠ 
Ñãñ¥ããè ½ãò „¸ã¾ã¶ã ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõ, ºãÍã¦ãó ãä‡ãŠ „Ôã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã „Ôã‡ãŠã 
ãä¶ãÓ¹ããª¶ã Ôãâ¦ããñÓã•ã¶ã‡ãŠ ÀÖã Öãñ.

Öããä¶ã ‚ãããäÔ¦ã¾ããâ

Öããä¶ã ‚ãããäÔ¦ã¾ããâ Ìãñ ‚ãããäÔ¦ã¾ããâ Öö ãä•ã¶ã½ãò ºãö‡ãŠ ´ãÀã ¾ãã ‚ããâ¦ããäÀ‡ãŠ ¾ãã ºããÖÀãè ÊãñŒãã 
¹ãÀãèàã‡ãŠãò ´ãÀã ¾ãã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ãä¶ãÀãèàã¥ã ´ãÀã Öããä¶ã ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè ØãƒÃ 
Öãñ. Öããä¶ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ ½ãã½ãÊãñ ½ãò „¹ãÊãº£ã ¹ãÆãä¦ã¼ãîãä¦ã ‡ãŠã ÌãÔãîÊããè ¾ããñØ¾ã ½ãîÊ¾ã ºã‡ãŠã¾ãã 
/ ºãö‡ãŠ ‡ãŠãñ ªñ¾ã ÀããäÍã ‡ãñŠ 10 ¹ãÆãä¦ãÍã¦ã Ôãñ ‚ããä£ã‡ãŠ ¶ãÖãè Öãñ. Þãîâãä‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã ‡ãŠãè 
ÔãìÀàãã „¹ãÊãº£ã ¶ãÖãè ÖãñØããè, ¹ãì¶ããä¶ã£ããÃÀ¥ã / ¹ãì¶ãÌããÃÔã ¹ãÀ ãäÌãÞããÀ ÖÀ Ôãâ¼ãÌã ÔããÌã£ãã¶ããè 
Ôãñ ãä‡ãŠ¾ãã •ãã¶ãã ÞãããäÖ†.

Œã. ‡ãŠã¾ãÃ ¾ããñ•ã¶ãã†â †Ìãâ ‡ãŠã¾ãÃÌãããäÖ¾ããâ

¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãñŠ ½ãÖ¦Ìã¹ãî¥ãÃ àãñ¨ããò ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãè ãä¶ã½¶ãã¶ãìÔããÀ 
Ôãì¹ããäÀ¼ãããäÓã¦ã ¨ãÉ¥ã ¶ããèãä¦ã, ãäÀ›ñÊã „£ããÀ ¶ããèãä¦ã, †Ôã †½ã ƒÃ ¶ããèãä¦ã, ¨ãÉ¥ã ÌãÔãîÊããè ¶ããèãä¦ã 
‚ããõÀ ãä¶ãÌãñÍã ¶ããèãä¦ã Öö:

� ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ ãäÌããä¼ã¸ã àãñ¨ããò ‡ãñŠ ãäÊã†, ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãñŠ „£ããÀ‡ãŠ¦ããÃ‚ããò ‚ããõÀ 
„¶ã‡ãñŠ ØãÆì¹ã ‚ããõÀ „²ããñØã ‡ãñŠ ãäÊã† ¨ãÉ¥ã Ôããè½ãã†â.

� ¨ãÉ¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ½ãò „ãäÞã¦ã Ì¾ãÌãÖãÀ ‡ãŠãñ¡.

� ºãö‡ãŠ ‡ãñŠ ãäÌããä¼ã¸ã Ô¦ãÀ ‡ãñŠ ¹ãÆããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ãäÊã† ¨ãÉ¥ã ÔÌããè‡ãðŠ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ.

� ¨ãÉ¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ½ãò Íãããä½ãÊã ‡ãŠã¾ãÃÌããÖãè Öö – ÔÌããè‡ãðŠãä¦ã ¹ãîÌãÃ ãä¶ãÀãèàã¥ã, 
‚ãÔÌããè‡ãðŠãä¦ã, ½ãîÊ¾ããâ‡ãŠ¶ã, ÔÌããè‡ãðŠãä¦ã, ªÔ¦ããÌãñ•ã ¦ãõ¾ããÀ ‡ãŠÀ¶ãã, ãä¶ãØãÀã¶ããè ‚ããõÀ 
ÌãÔãîÊããè.

� ªÀ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãã.

Øã.  ¨ãÉ¥ã •ããñãäŒã½ã ãäÔã®ãâ¦ã, ÔãâÀÞã¶ãã †Ìãâ ºãö‡ãŠ ‡ãŠãè ¹ãÆ¥ãããäÊã¾ããâ ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öö:

¨ãÉ¥ã •ããñãäŒã½ã ãäÔã®ãâ¦ã:

� ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã († †Êã †½ã) ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÍãã£ã¶ããò 
‡ãŠã Êãã¼ãªã¾ããè ãä¶ã¾ããñ•ã¶ã.

� ãäÌã²ã½ãã¶ã ØãÆãÖ‡ãŠãò ‡ãŠãè „¹ã¾ãì§ãŠ ̈ ãÉ¥ã ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ̈ ãÉ¥ã 
½ãîÊ¾ããâ‡ãŠ¶ã ‚ããõÀ ãä¶ãØãÀã¶ããè ½ãã¶ãªâ¡ãò ½ãò Ôãã½ãã¶¾ã ÒãäÓ›‡ãŠãñ¥ã ‚ã¹ã¶ãã¶ãã ‚ããõÀ ÍããèÜãÆ 
¨ãÉ¥ã ãä¶ã¥ãÃ¾ã Êãñ¶ãñ ‡ãñŠ ‚ãÊããÌãã ¶ã¾ãñ ØãÆãÖ‡ãŠ •ããñü¡‡ãŠÀ ØãÆãÖ‡ãŠ ‚ãã£ããÀ ºãü¤ã¶ãã.
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� ¨ãÉ¥ã ÔãâãäÌã¼ããØã ‡ãñŠ ãä¶ãÓ¹ããª¶ã ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãñŠ ãäÊã† Ôã½ãã¶ã ¨ãÉ¥ã ½ãîÊ¾ããâ‡ãŠ¶ã 
¹ãÆ¥ããÊããè ‚ããõÀ ¹ãÆãä‰ãŠ¾ãã ½ãã¶ã‡ãŠ Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãã ‚ããõÀ ØãõÀ ãä¶ããä£ã •ããñãäŒã½ããò Ôãñ 
‚ãã¾ã ½ãò Ìãðãä® Öñ¦ãì ãäªÍãã ãä¶ãªñÍã •ããÀãè ‡ãŠÀ¶ãã.

� ¨ãÉ¥ã Ôãì¹ãìªÃØããè ¹ãÆ¥ããÊããè ‡ãŠãñ ½ã•ãºãî¦ã ‡ãŠÀ¶ãã ¦ã©ãã Ôãã½ãããä•ã‡ãŠ ‚ãããä©ãÃ‡ãŠ 
ªããä¾ã¦Ìããò, Êãã¼ã ¹ãÆª¦ãã, ‚ãããäÔ¦ã àããä¦ã ‡ãñŠ ¹ãîÌãÃ ‚ã¶ãì¼ãÌã ‚ããõÀ ãäÀ›ñÊã ºãöãä‡ãâŠØã ¹ãÀ 
ºãðÖ¦ã £¾ãã¶ã ªñ‡ãŠÀ ¨ãÉ¥ã ‡ãñŠ Ôãñ‡ã‹›À Ô¹ãÓ› Á¹ã Ôãñ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãã.

� ¨ãÉ¥ã Ôãâ‡ãñŠ³¥ã ‡ãñŠ ½ãã½ãÊããò ¹ãÀ £¾ãã¶ã ªñ¶ãã ‚ããõÀ ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ¨ãÉ¥ã •ããñãäŒã½ã 
½ãã¶ãªâ¡ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãã.

� ‚ãããäÔ¦ã¾ããò ‡ãŠãè „¹ã¾ãì§ãŠ Ìãðãä® ‡ãñŠ ãäÊã¾ãñ ÔãìãäÌããäÌã£ã¦ãã ÌããÊãã ¨ãÉ¥ã ÔãâãäÌã¼ããØã 
ºã¶ãã¶ãã.

� •ããñãäŒã½ã ¹ãÖÞãã¶ã, ½ãã¹ã, ãä¶ãØãÀã¶ããè †Ìãâ ãä¶ãÌããÀ¥ã ‡ãñŠ ãäÊã† ½ãã¶ãªâ¡ãò ‡ãñŠ Ôãã©ã 
¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÆ¥ããÊããè Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãã.

� ¨ãÉ¥ã Ôã½ããèàãã ¦ãâ¨ã „¹ãÊãº£ã ‡ãŠÀã¶ãã.

� •ããñãäŒã½ã ‚ãã£ãããäÀ¦ã ¨ãÉ¥ã ½ãîÊ¾ã ãä¶ã£ããÃÀ¥ã ¶ããèãä¦ã Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãã.

� ¹ãî¥ãÃ ÔãîÞã¶ãã ‡ãñŠ Ôãã©ã ¨ãÉ¥ã Ôãâºãâ£ããè ãä¶ã¥ãÃ¾ã Êãñ¶ãñ ‡ãñŠ ãäÊã† ÔãîÞã¶ãã „¹ãÊãº£ã 
‡ãŠÀã¶ãã ‚ããõÀ ¨ãÉ¥ã ½ãîÊ¾ããâ‡ãŠ¶ã ‚ããõÀ ãä¶ãØãÀã¶ããè ‡ãñŠ ºããÀñ ½ãò àãñ¨ã ½ãò ‡ãŠã¾ãÃÀ¦ã 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ „¹ã¾ãì§ãŠ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ‡ãŠÀÌãã¶ãã.

� Ôã¼ããè Ô¦ãÀãò ¹ãÀ ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀãè ¹ãÆããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ¹ã¾ããÃ¹¦ã ‚ããä£ã‡ãŠãÀ ªñ¶ãã.

ºãö‡ãŠ ‡ãŠãè ÔãâÀÞã¶ãã ‚ããõÀ ¹ãÆ¥ããÊããè

� ºãö‡ãŠ ½ãò •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãñŠ ºããÀñ ½ãò ãäÌããäÍãÓ› Á¹ã Ôãñ ¹ã¾ãÃÌãñàã¥ã ‚ããõÀ Ôã½ã¶Ìã¾ã ‡ãñŠ 
ãäÊã† ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ãä¶ãªñÍã‡ãŠãò ‡ãŠãè †‡ãŠ „¹ã-Ôããä½ããä¦ã ØããäŸ¦ã ‡ãŠãè ØãƒÃ Öõ.

� ãäÌããä¼ã¸ã ¨ãÉ¥ã •ããñãäŒã½ã ¾ããñ•ã¶ãã†â ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ‚ããõÀ ‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã† ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ØããäŸ¦ã ‡ãŠãè ØãƒÃ Öõ ãä•ãÔã‡ãñŠ ‡ãŠã¾ããó ½ãò 
„£ããÀ ¶ããèãä¦ã ¦ãõ¾ããÀ ‡ãŠÀ¶ãã ¦ã©ãã „²ã½ããò ½ãò ºãö‡ãŠ ‡ãñŠ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãŠã¾ãÃ ‡ãŠãè 
ãä¶ãØãÀã¶ããè ‡ãŠÀ¶ãã ¼ããè Íãããä½ãÊã Öõ.

� ¨ãÉ¥ã ¹ãÆÔ¦ããÌããò, ãäÌã§ããè¾ã ÔãâãäÌãªã‚ããò, Àñãä›âØã ½ãã¶ã‡ãŠãò ‚ããõÀ ºãòÞã ½ãã¶ã‡ãŠãò ‡ãñŠ ãäÊã† 
½ãã¶ã‡ãŠãò ‡ãŠãè ¶ããèãä¦ã¾ããâ ¦ãõ¾ããÀ ‡ãŠÀ¶ãã.

� ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãŠàã ãä¶ã£ããÃãäÀ¦ã Ôããè½ãã ¦ã‡ãŠ ¨ãÉ¥ã •ããñãäŒã½ã ‡ãŠãè ¹ãÖÞãã¶ã, 
½ãã¹ã, ãä¶ãØãÀã¶ããè ‚ããõÀ ãä¶ã¾ãâ¨ã¥ã ‡ãŠã ‡ãŠã¾ãÃ ‡ãŠÀ¦ãñ Öö.

� ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã / ãä¶ã¾ãã½ã‡ãŠ ‚ãããäª ´ãÀã ãä¶ã£ããÃãäÀ¦ã •ããñãäŒã½ã ½ãã¶ãªâ¡ãò †Ìãâ 
ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ Ôããè½ãã‚ããò ‡ãŠã ¹ãÆÌã¦ãÃ¶ã ‚ããõÀ ‚ã¶ãì¹ããÊã¶ã. 

� •ããñãäŒã½ã ãä¶ã£ããÃÀ¥ã ¹ãÆ¥ããÊããè ¦ãõ¾ããÀ ‡ãŠÀ¶ãã, ¹ãÆºãâ£ã¶ã ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ‡ãŠã 
ãäÌã‡ãŠãÔã ‡ãŠÀ¶ãã, ¨ãÉ¥ã ÔãâãäÌã¼ããØã ‡ãŠãè Øãì¥ãÌã§ãã ‡ãŠãè ãä¶ãØãÀã¶ããè, Ôã½ãÔ¾ãã‚ããò ‡ãŠã 
¹ã¦ãã ÊãØãã¶ãã ‚ããõÀ ‡ãŠãä½ã¾ããò ‡ãŠãñ Ÿãè‡ãŠ ‡ãŠÀ¶ãã.

� ÔãâãäÌã¼ããØã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã, ‚ã©ãÃÌ¾ãÌãÔ©ãã, „²ããñØã ¹ãÀ Ì¾ãã¹ã‡ãŠ ‚ã£¾ã¾ã¶ã ‡ãŠÀ¶ãã, 
¨ãÉ¥ã ÔãâãäÌã¼ããØã ¹ãÀ „Ôã‡ãñŠ ¹ãÆ¼ããÌã ‡ãŠãè •ããâÞã ‡ãŠÀã¶ãã.

� ãä¶ã£ããÃãäÀ¦ã ½ãã¶ãªâ¡ãò ‚ããõÀ ãäªÍãã ãä¶ãªñÍããò ‡ãñŠ ¹ãî¥ãÃ ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ¹ãŠÊãÔÌãÁ¹ã 
¨ãÉ¥ã Ôãì¹ãìªÃØããè ¹ãÆ¥ããÊããè ½ãò Ôãì£ããÀ.

Üã.  •ããñãäŒã½ã ÔãîÞã¶ãã ‡ãŠã ‡ãŠã¾ãÃàãñ¨ã †Ìãâ ¹ãÆ‡ãðŠãä¦ã / ½ãã¹ã ¹ãÆ¥ããÊããè

ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ¨ãÉ¥ã •ããñãäŒã½ããò ‡ãñŠ ãäÊã† Ôãâ¦ãìãäÊã¦ã ¨ãÉ¥ã •ããñãäŒã½ã Àñãä›âØã ¹ãÆ¥ããÊããè ¦ãõ¾ããÀ 
‡ãŠãè Öõ. ¨ãÉ¥ã •ããñãäŒã½ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ¹ãÆ¼ããÌããè „¹ãã¾ã ¾ãÖ Öõ ãä‡ãŠ ãä‡ãŠÔããè 
ãäÌãÍãñÓã ‚ãããäÔ¦ã ½ãò Ôãâ¼ãããäÌã¦ã •ããñãäŒã½ã ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè •ãã¾ãñ. †‡ãŠ ÔãìÒü¤ ‚ãããäÔ¦ã ‡ãŠãè 

� To set up standard and uniform credit evaluation system 
and procedures to monitor portfolio performance and set up 
guideposts to augment income from non-fund exposures.

� Strengthen the credit delivery system and to clearly lay down 
the preferred deployment area of credit, keeping in view the 
socio-economic obligations, profi tability, past experience of 
asset impairment and with greater focus on retail banking.

� To address issues of credit concentration and to set up 
prudential credit exposure norms.

� To build and maintain a well diversifi ed portfolio for an orderly 
asset growth.

� To set up a Credit Risk Management System with parameters 
for risk identifi cation, measurement, monitoring and mitigation.

� To provide for Loan Review Mechanism.

� To set up a risk based Loan Pricing Policy.

� To provide for dissemination of information to enable informed 
credit decision-making at all levels and to facilitate proper 
training of fi eld staff on credit appraisal and monitoring.

� To provide for adequate delegation of discretionary authority 
at all levels.

Architecture and Systems of the Bank:

� A Sub-Committee of Directors has been constituted by 
the Board to specifi cally oversee and co-ordinate Risk 
Management functions in the Bank.

� Credit Risk Management Committee has been set up to 
formulate and implement various credit risk strategy including 
lending policies and to monitor Bank’s Enterprise-wide Risk 
Management function on a regular basis.

� Formulating of policies on standards for credit proposals, 
fi nancial covenants, rating standards and benchmarks.

� Credit Risk Management cells deal with identifi cation, 
measurement, monitoring and controlling credit risk within the 
prescribed limits.

� Enforcement and compliance of the risk parameters and 

prudential limits set by the Board/regulator etc.

� Laying down risk assessment systems, developing MIS, and 

monitoring quality of loan portfolio, identifi cation of problems, 

and correction of defi ciencies. 

� Evaluation of Portfolio, conducting comprehensive studies on 

economy, industry, test the resilience on the loan portfolio etc.

� Improving credit delivery system upon full compliance of laid 
down norms and guidelines.

d. The Scope and Nature of Risk Reporting and/or Measurement 
System:

The Bank has in place a robust credit risk rating system for its credit 
exposures. An effective way to mitigate credit risks is to identify 
potential risks in a particular asset, maintain a healthy asset quality 
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and at the same time impart fl exibility in pricing assets to meet the 
required risk-return parameters as per the bank's overall strategy 
and credit policy. 

The bank's robust credit risk rating system is developed in-house 
and is designed to assist the bank in determining the Probability of 
Default and the severity of default, among its loan assets and thus 
allow the bank to build systems and initiate measures to maintain 
its asset quality.

Øãì¥ãÌã§ãã ºã¶ãã¾ããè ÀŒããè •ãã¾ãñ ‚ããõÀ „Ôã‡ãñŠ Ôãã©ã Öãè ‚ãããäÔ¦ã ‡ãŠãè ‡ãŠãè½ã¦ã ãä¶ã£ããÃÀ¥ã 
½ãò ÊããñÞã ÀŒããè •ãã¾ã ¦ãããä‡ãŠ ºãö‡ãŠ ‡ãŠãè Ôã½ãØãÆ ¾ããñ•ã¶ãã ‚ããõÀ ¨ãÉ¥ã ¶ããèãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ 
•ããñãäŒã½ã Êãã¼ã ½ãã¹ãªâ¡ãò ‡ãŠãè ‚ã¹ãñàãã†â ¹ãîÀãè ‡ãŠãè •ãã¾ãò. 

ºãö‡ãŠ ‡ãŠãè ÔãìÒü¤ Àñãä›âØã ¹ãÆ¥ããÊããè ‚ããâ¦ããäÀ‡ãŠ Â¹ã ½ãò ãäÌã‡ãŠãäÔã¦ã ‡ãŠãè ØãƒÃ Öõ ‚ããõÀ ‚ã¹ã¶ããè 
¨ãÉ¥ã ‚ãããäÔ¦ã¾ããò ½ãò Þãî‡ãŠ ‡ãŠãè Ôãâ¼ããÌã¶ãã‚ããò ‡ãñŠ ãä¶ã£ããÃÀ¥ã ½ãò ºãö‡ãŠ ‡ãŠãè ÔãÖã¾ã¦ãã ‡ãñŠ ãäÊã† 
¦ãõ¾ããÀ ‡ãŠãè ØãƒÃ Öõ ‚ããõÀ ƒÔã ¹ãÆ‡ãŠãÀ ‚ã¹ã¶ããè ‚ãããäÔ¦ã Øãì¥ãÌã§ãã ºã¶ãã† ÀŒã¶ãñ ‡ãñŠ ãäÊã† 
¹ãÆ¥ããÊããè ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ‚ããõÀ „¹ãã¾ã ‚ããÀâ¼ã ‡ãŠÀ¶ãñ ½ãò ÔãÖã¾ã¦ãã ‡ãŠÀ¦ããè Öõ.

Ý  ¨ãÉ¥ã •ããñãäŒã½ã ‡ãñŠ ¹ããäÀ½ãã¥ãã¦½ã‡ãŠ ¹ãÆ‡ãŠ›¶ã ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öö :
e. The Quantitative Disclosures in respect of Credit Risk are as under:

(Â.‡ãŠÀãñ¡ ½ãò)
(Rs. in crores)

‰ãŠ.Ôãâ.
S. No.

ãä¶ããä£ã ‚ãã£ãããäÀ¦ã 
ºã‡ãŠã¾ãã + ãä¶ãÌãñÍã
Fund Based 

Outstanding + Investment
(i) ‡ãìŠÊã ¨ãÉ¥ã (ãä¶ãÌãÊã ¹ãÆãÌã£ãã¶ã)

Total credit (Net of provision)
35462.44

(ii) ‚ããäØãÆ½ããò ‡ãŠã ¼ããõØããñãäÊã‡ãŠ ãäÌã¦ãÀ¥ã 
Geographic Distribution of Advances
� ãäÌãªñÍããè Overseas 0.00
� ªñÍããè Domestic 35462.44

(iii) £ãÀñÊãî ¨ãÉ¥ããò ‡ãŠã „²ããñØãÌããÀ ãäÌã¦ãÀ¥ã.
Industry type distribution of domestic exposures

 

Œã¶ã¶ã ‚ããõÀ „¦Œã¶ã¶ã (‡ãŠãñ¾ãÊãã ÔããäÖ¦ã) MINING & QUARRYING (INCL. Coal) 14.28
ÊããñÖã †Ìãâ ƒÔ¹ãã¦ã IRON & STEEL 1401.06
‚ã¶¾ã £ãã¦ãì†â †Ìãâ £ãã¦ãì „¦¹ããª OTHER METALS & METAL PRODUCTS 108.45
Ôã¼ããè ƒâãä•ã¶ããè¾ããäÀâØã ALL ENGINEERING 820.49
ÂƒÃ ÌãÔ¨ã„²ããñØã COTTON TEXTILE 408.16
•ãî› ÌãÔ¨ã„²ããñØã JUTE TEXTILE 2.46
‚ã¶¾ã ÌãÔ¨ã„²ããñØã OTHER TEXTILES 695.31
Þããè¶ããè SUGAR 10.87
Þãã¾ã TEA 0.54
Œãã²ã ÔãâÔãã£ã¶ã FOOD PROCESSING 315.52
Œãã²ã ¦ãñÊã (Ìã¶ãÔ¹ããä¦ã ÔããäÖ¦ã) VEGATABLE OILS (INCL. VANASPATI) 183.52
‡ãŠãØã•ã †Ìãâ ‡ãŠãØã•ã „¦¹ããª PAPER & PAPER PRODUCTS 177.37
Àºã¡, ¹ÊãããäÔ›‡ãŠ „¦¹ããª  RUBBER, PLASTIC & PRODUCTS 262.55
ÀÔãã¾ã¶ã, ÀâØã Ôãã½ãØãÆãè, ¹ãò› †Ìãâ ‚ããõÓã£ããè¾ã ãä•ãÔã½ãò Ôãñ
CHEMICALS, DYES, PAINTS & PHARMACEUTICALS of which:

975.64

� Œããª FERTILIZERS 95.34
� ¹ãñ›Èãñ-ÀÔãã¾ã¶ã PETRO-CHEMICALS 412.47
� ‚ããõÓã£ã †Ìãâ ¹ãŠã½ãÃÔ¾ãîãä›‡ãŠÊÔã DRUGS & PHARMACEUTICALS 343.65
Ôããè½ãò› CEMENT 522.63
ÊãñªÀ †Ìãâ ÊãñªÀ „¦¹ããª LEATHER & LEATHER PRODUCTS 150.00
•ãñ½ã †Ìãâ •ÌãñÊÊãÀãè GEMS & JEWELLERY 604.67
ãä¶ã½ããÃ¥ã CONSTRUCTION 155.61
¹ãñ›ÈãñãäÊã¾ã½ã, ‡ãŠãñ¾ãÊãã „¦¹ããª †Ìãâ ¹ãÀ½ãã¥ãì ƒÄ£ã¶ã  PETROLEUM, COAL PRODUCTS AND NUCLEAR FUELS 22.97
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‰ãŠ.Ôãâ.
S. No.

ãä¶ããä£ã ‚ãã£ãããäÀ¦ã 
ºã‡ãŠã¾ãã + ãä¶ãÌãñÍã
Fund Based 

Outstanding + Investment
ÌããÖ¶ã, ÌããÖ¶ã ¹ãì•ãó †Ìãâ ¹ããäÀÌãÖ¶ã „¹ã‡ãŠÀ¥ã VEHICLES, VEHICLES PARTS & TRANSPORT EQUIPMENTS 190.70
‡ãâŠ¹¾ãî›À Ôããù¹ã‹›Ìãñ¾ãÀ COMPUTER SOFTWARE 4.50
ºãìãä¶ã¾ããªãè ÔãìãäÌã£ãã‚ããò ‡ãñŠ ãäÊã†, ãä•ã¶ã½ãò Ôãñ INFRASTRUCTURE of which: 9206.06
� ãäÌã²ãì¦ã POWER 5676.29
� ªîÀ ÔãâÞããÀ TELECOMMUNICATIONS 1218.13
� Àãñ¡ †Ìãâ ¹ããñ›Ã ROADS AND PORTS 523.99
� ‚ã¶¾ã ºãìãä¶ã¾ããªãè ÔãìãäÌã£ãã†â OTHER INFRASTRUCTURE 1787.65
†¶ã.ºããè.†¹ãŠ.Ôããè.†Ôã NBFCS 2761.75
›Èñãä¡âØã TRADING 925.02
¹ãñ¾ã †Ìãâ ¦ã½ºãã‡ãîŠ BEVERAGE AND TOBACCO 8.27
Êã‡ãŠ¡ãè †Ìãâ Êã‡ãŠ¡ãè „¦¹ããª WOOD AND WOOD PRODUCTS 42.80
‚ã¶¾ã „²ããñØã OTHER INDUSTRIES 859.90

ãäÌã²ãì¦ã àãñ¨ã ‡ãŠãñ ãäª¾ãã Øã¾ãã ‡ãìŠÊã ¨ãÉ¥ã Â.5676.29 ‡ãŠÀãñü¡ Öõ •ããñ ‡ãìŠÊã ¨ãÉ¥ã ‡ãŠã 
16.01% Öõ ¦ã©ãã '‚ã¶¾ã ºãìãä¶ã¾ããªãè ÔãìãäÌã£ãã‚ããò' ‡ãŠãñ ãäª¾ãã Øã¾ãã ¨ãÉ¥ã Â.1787.65 
‡ãŠÀãñü¡ Öõ •ããñ ‡ãìŠÊã ¨ãÉ¥ã ‡ãŠã 5.04% Öõ.

Þã. ØãõÀ-ãä¶ãÓ¹ããª‡ãŠ ‚ããäØãÆ½ã †Ìãâ ãä¶ãÌãñÍã ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãÆ‡ãŠ›¶ã :

(‡ãŠ) ‡ãìŠÊã †¶ã.¹ããè.†: 

Total credit exposure to Power sector is Rs.5676.29 crores which 
constituted 16.01% of total credit and to ‘other infrastructure’ is 
Rs.1787.65 crore which constituted 5.04% of total credit 

f. Disclosure in respect of Non-performing Advances and 
Investments:

(a) Gross NPA

Ñãñ¥ããè Category Â. ‡ãŠÀãñü¡ ½ãò 
(Rs. in crores)

„¹ã ½ãã¶ã‡ãŠ Sub-Standard 319.72

ÔãâãäªØ£ã - 1 Doubtful - 1 131.75

ÔãâãäªØ£ã - 2 Doubtful - 2 81.75

ÔãâãäªØ£ã - 3 Doubtful - 3 40.32

Öããä¶ã Loss 68.45

‡ãìŠÊã †¶ã.¹ããè.† Total NPA 641.99

(Œã) ãä¶ãÌãÊã †¶ã.¹ããè.† ‡ãŠãè À‡ãŠ½ã Â.427.53 ‡ãŠÀãñü¡ Öõ.

(b) The amount of net NPA is Rs.427.53 crores.

(Øã) †¶ã.¹ããè.† ‚ã¶ãì¹ãã¦ã ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öõ : 

(c) The NPA ratios are as under:

� Ôã‡ãŠÊã ‚ããäØãÆ½ããò ½ãò Ôã‡ãŠÊã †¶ã.¹ããè.† Gross NPAs to Gross Advances  - 1.80%

� ãä¶ãÌãÊã ‚ããäØãÆ½ããò ½ãò ãä¶ãÌãÊã †¶ã.¹ããè.† Net NPAs to Net Advances  - 1.21%

(Üã) ‡ãìŠÊã †¶ã.¹ããè.† ½ãò „¦ããÀ Þã¤ãÌã ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öö:

(d) The movement of gross NPAs is as under:

‰ãŠ½ã Ôãâ.
Sl. No.

ãäÌãÌãÀ¥ã 
Particulars

Â. ‡ãŠÀãñü¡ ½ãò 
Rs. in crore

(i) ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò ‚ã©ã ÍãñÓã Opening Balance at the beginning of the year 620.77
(ii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãðãä® Addition during the year 629.93
(iii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Üã›ã Reduction during the year 608.71
(iv) ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ƒãä¦ã ÍãñÓã Closing Balance as at the end of the year ( i + ii - iii ) 641.99
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(Ý) †¶ã.¹ããè.†. ‡ãñŠ ¹ãÆãÌã£ãã¶ã ½ãò „¦ããÀ Þã¤ãÌã ƒÔã ¹ãÆ‡ãŠãÀ Öõ:

(e) The movement of provision for NPA is as under:

‰ãŠ½ã Ôãâ.
Sl. No.

ãäÌãÌãÀ¥ã 
Particulars

Â.‡ãŠÀãñü¡ ½ãò 
Rs. in crore

(i) ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò ‚ã©ã ÍãñÓã  Opening Balance at the beginning of the year 292.25

(ii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã  Provision made during the year 97.79

(iii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¡ãÊãñ Øã† ºã›á›ñ Œãã¦ãñ. Write-off made during the year 184.86

(iv) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãã¹ãÔã ãäÊã† Øã† ‚ããä£ã‡ãŠ ¹ãÆãÌã£ãã¶ã Write-back of excess provisions made during the year 0.00

(v) ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ƒãä¦ã ÍãñÓã  Closing Balance as at the end of the year (i+ii-iii-iv) 205.18

(Þã) ØãõÀ ãä¶ãÓ¹ããª‡ãŠ ãä¶ãÌãñÍããò ‡ãŠãè À‡ãŠ½ã Â.11.39 ‡ãŠÀãñü¡ Öõ. 
(g) The amount of non-performing investments is Rs.11.39 crores.

(œ) ØãõÀ ãä¶ãÓ¹ããª‡ãŠ ãä¶ãÌãñÍããò ‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ããò ‡ãŠãè À‡ãŠ½ã Â.11.39 ‡ãŠÀãñü¡ Öõ.
(h) The amount of provisions held for non-performing investments is Rs.11.39 crores.

(•ã) ãä¶ãÌãñÍããò ¹ãÀ cetuÙeÜeme ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ããò ½ãò „¦ããÀ Þã¤ãÌã ƒÔã ¹ãÆ‡ãŠãÀ Öõ :
(i) The movement of provisions for depreciation on investments is as under:

‰ãŠ½ã Ôãâ.
Sl. No.

ãäÌãÌãÀ¥ã 
Particulars

Â. ‡ãŠÀãñü¡ ½ãò 
Rs. in crores

(i) ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò ‚ã©ã ÍãñÓã Opening Balance at the beginning of the year 65.24

(ii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã Provision made during the year 26.11 

(iii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¡ãÊãñ Øã† ºã›á›ñ Œãã¦ãñ Write-off made during the year 0.00

(iv) †Þã ›ãè †½ã ½ãò ‚ãâ¦ããäÀ¦ã † †¹ãŠ †Ôã / †Þã †¹ãŠ ›ãè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãä¶ãÌãñÍã ‡ãŠã ºãÖãè ½ãîÊ¾ã Üã›ã‡ãŠÀ Ôã½ãã¾ããñãä•ã¦ã cetuÙeÜeme.
Depreciation adjusted by reducing book value of Investment under AFS/ HFT category shifted to HTM

 25.44

(v) ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ƒãä¦ã ÍãñÓã Closing Balance as at the end of the year (i+ii-iii-iv)  65.91

5. ¨ãÉ¥ã •ããñãäŒã½ã : Ô›ò¡¡ãÃƒÔ¡ ‚ã¹ãÆãñÞã ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâãäÌã¼ããØã ‡ãŠã ¹ãÆ‡ãŠ›¶ã :

Ô›ò¡¡ãÃƒÔ¡ ‚ã¹ãÆãñÞã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ, ÜãÀñÊãî ¨ãÉ¥ã ªñ¶ãñ ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ 
´ãÀã ‚ã¶ãì½ããñãäª¦ã ƒÃ.Ôããè.†.‚ããƒÃ. (ãäÌãªñÍããè ¨ãÉ¥ã ãä¶ã£ããÃÀ¥ã ÔãâÔ©ãã¶ã) •ãõÔãñ Ôããè.†.‚ããÀ.
ƒÃ, Ôããè.‚ããÀ.‚ããƒÃ.†Ôã.‚ããƒÃ.†Êã, ãä¹ãŠ›áÞã †Ìãâ ‚ããƒÃ.Ôããè.‚ããÀ.†. ‡ãŠãè Àñãä›âØã ÔÌããè‡ãŠãÀ 
‡ãŠÀ¦ãã Öõ. ãäÌãªñÍããè ¨ãÉ¥ããò ‡ãñŠ ãäÊã† ºãö‡ãŠ Ô›ñ¡¡Ã †¥¡ ¹ãì‚ãÀ, ½ãî¡ãè †Ìãâ ãä¹ãŠ›áÔã ‡ãŠãè 
Àñãä›âØã ÔÌããè‡ãŠãÀ ‡ãŠÀ¦ãã Öõ.

ºãö‡ãŠ ºã¡ñ ‡ãŠãù¹ããóÀñ› „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãñ ƒÃ.Ôããè.†.‚ããƒÃ. Ôãñ Àñãä›âØã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀ¦ãã Öõ ¦ã©ãã •ãÖãâ ‡ãŠÖãé Ìãñ Àñãä›âØã „¹ãÊãº£ã Öö „¶ã‡ãŠã „¹ã¾ããñØã •ããñãäŒã½ã 
ÌããÊããè ‚ãããäÔ¦ã¾ããò ‡ãŠãè Àñãä›âØã ‡ãñŠ ãäÊã† ‡ãŠÀ¦ãã Öõ.

Ô›ò¡¡ãÃƒÔ¡ ‚ã¹ãÆãñÞã ‡ãñŠ ‚ã¶ãìÔããÀ •ããñãäŒã½ã ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ºããª •ããñãäŒã½ã £ãããäÀ¦ã 
‚ãããäÔ¦ã¾ããâ ãä¶ã½¶ããäÊããäŒã¦ã ¹ãÆ½ãìŒã ¦ããè¶ã •ããñãäŒã½ã Ñãñãä¥ã¾ããò ½ãò ãä¶ã½¶ã ‚ã¶ãìÔããÀ Öö:

V. Credit risk: Disclosures for portfolios subject to the 
standardised Approach:

Under Standardized Approach, the bank accepts rating of all RBI 
recognised ECAIs (External Credit Assessment Institution) namely 
CARE, CRISIL, Fitch, and ICRA for domestic credit exposures. For 
overseas credit exposures the bank accepts rating of Standard and 
Poor, Moody’s and Fitch.

The bank encourages large corporate borrowers to solicit ratings 
from ECAI and has used these ratings for calculating risk weighted 
assets wherever such ratings are available.

The risk weighted assets after risk mitigation subject to Standardized 
Approach (rated and unrated) in the following three major risk 
buckets are as under:

(i)  ãä¶ããä£ã ‚ãã£ãããäÀ¦ã ¨ãÉ¥ã (Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò) (i) Fund based exposures: (Rs. in crores)

¨ãÉ¥ã ÀããäÍã
Exposures

•ããñãäŒã½ã ÌããÊããè ‚ãããäÔ¦ã¾ããâ
Risk weighted Assets

100% Ôãñ ‡ãŠ½ã At below 100% 22347.93 8628.21

100% ‡ãŠãè ªÀ ¹ãÀ At 100% 11440.18 11440.18

100% Ôãñ ‚ããä£ã‡ãŠ At more than 100% 1221.57 1731.44
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ºãõÔãÊã - II ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã Basel-II Disclosures
(ii) ØãõÀ ãä¶ããä£ã ‚ãã£ãããäÀ¦ã ¨ãÉ¥ã ãä•ãÔã½ãò ‚ã¶ããÖãäÀ¦ã / ‚ã¹ãÆ¾ãì§ãŠ Ôããè½ãã†â ¼ããè Íãããä½ãÊã Öö:  (Á. ‡ãŠÀãñü¡ ½ãò)
(ii) Non-fund based exposures including undrawn/unutilized limits:  (Rs.in Crore)

¨ãÉ¥ã ÀããäÍã
Exposures

•ããñãäŒã½ã ÌããÊããè ‚ãããäÔ¦ã¾ããâ
Risk weighted Assets

100% Ôãñ ‡ãŠ½ã At below 100% 6501.82 919.44

100% ‡ãŠãè ªÀ ¹ãÀ At 100% 6565.16 1889

100% Ôãñ ‚ããä£ã‡ãŠ At more than 100% 897.26  681.64

6. ¨ãÉ¥ã •ããñãäŒã½ã Üã›ã¶ãã :

ºãö‡ãŠ ‚ã¹ã¶ãñ „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãñ ãäª† Øã† ̈ ãÉ¥ããò (ãä¶ããä£ã ‚ãã£ãããäÀ¦ã †Ìãâ ØãõÀ-ãä¶ããä£ã ‚ãã£ãããäÀ¦ã) 
‡ãŠãè ÔãìÀàãã ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ (ãä•ãÔãñ Ôãâ¹ãããäÍÌãÃ‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã ¼ããè 
‡ãŠÖã •ãã Ôã‡ãŠ¦ãã Öõ) ¹ãÆã¹¦ã ‡ãŠÀ¦ãã Öõ. Ôãã½ãã¶¾ã¦ã: ãä¶ã½¶ã¹ãÆ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ (ÞããÖñ ÌãÖ 
¹ãÆã©ããä½ã‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã Öãñ ¾ãã Ôã¹ãããäÍÌãÃ‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã) Êããè •ãã¦ããè Öö :

1. ÞãÊã ‚ãããäÔ¦ã¾ããâ •ãõÔãñ Ô›ãù‡ãŠ, ÞãÊã ½ãÍããè¶ãÀãè ‚ãããäª

2. ‚ãÞãÊã ‚ãããäÔ¦ã¾ããâ •ãõÔãñ ¼ãîãä½ã, ¼ãÌã¶ã, ¹Êããâ› †Ìãâ ½ãÍããè¶ãÀãè

3. ºãö‡ãŠ ‡ãŠãè ‚ã¹ã¶ããè •ã½ãã ÀããäÍã¾ããâ

4. †¶ã.†Ôã.Ôããè, ‚ããƒÃ.Ìããè.¹ããè., ‡ãñŠ.Ìããè.¹ããè., ÔãÀ‡ãŠãÀãè ºããâ¡, ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ 
‡ãñŠ ºããâ¡, •ããèÌã¶ã ºããè½ãã ãä¶ãØã½ã ‡ãŠãè ¹ããùãäÊããäÔã¾ããâ ‚ãããäª

5. ØãõÀ ãä¶ããä£ã ‚ãã£ãããäÀ¦ã ÔãìãäÌã£ãã‚ããò ¹ãÀ ¶ã‡ãŠª ½ãããä•ãÃ¶ã

6. ÔÌã¥ãÃ ‚ãã¼ãîÓã¥ã

7. ‚ã¶ãì½ããñãäª¦ã ÔãîÞããè ‡ãñŠ ‚ã¶ãìÔããÀ Íãñ¾ãÀ

ºãö‡ãŠ ‡ãŠãñ ¹ãÆ¼ãããäÀ¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ¹ããÔã Ôãìãä¶ã£ããÃãäÀ¦ã 
¹ããùãäÊãÔããè Öõ.

¨ãÉ¥ã •ããñãäŒã½ã Üã›ã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ „¹ã¾ãìÃ§ãŠ ‰ãŠ½ã. Ôãâ. 3 Ôãñ 6 ½ãò „ãäÊÊããäŒã¦ã 
¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã „¹ã¾ããñØã ãä‡ãŠ¾ãã Öõ.

ºãö‡ãŠ ‡ãñŠ ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÀ ½ãìŒ¾ã ¹ãÆ‡ãŠãÀ ‡ãñŠ ØããÀâ›À ƒÔã ¹ãÆ‡ãŠãÀ Öö:

� Ì¾ããä§ãŠ (Ì¾ããä§ãŠØã¦ã ØããÀâ›ãè)

� ‡ãŠãù¹ããóÀñ›

� ‡ãòŠ³ ÔãÀ‡ãŠãÀ

� Àã•¾ã ÔãÀ‡ãŠãÀ

� ƒÃ.Ôããè.•ããè.Ôããè.

� Ôããè.•ããè.†¹ãŠ.›ãè.†Ôã

Ôããè.‚ããÀ.†½ã. Ôãâ¹ãããäÍÌãÃ‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ ‚ããä£ã‡ãŠãâÍã¦ã: ºãö‡ãŠ ‡ãŠãè ‚ã¹ã¶ããè •ã½ãã‚ããò ¹ãÀ 
¦ã©ãã ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò, •ããèÌã¶ã ºããè½ãã ãä¶ãØã½ã ¹ããùãäÊãÔããè ¹ãÀ ̈ ãÉ¥ããò ‡ãñŠ ãäÊã† „¹ãÊãº£ã 
Öö. Ôããè.‚ããÀ.†½ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ ØãõÀ ãä¶ããä£ã ‚ãã£ãããäÀ¦ã ÔãìãäÌã£ãã‚ããò •ãõÔãñ ØããÀâãä›¾ããò †Ìãâ 
ÔããŒã ¹ã¨ããò ‡ãñŠ ãäÊã† ¼ããè Êããè •ãã¦ããè Öö.

ºãö‡ãŠ ‡ãñŠ ¨ãÉ¥ããò ‡ãñŠ ãäÊã† Ôããè.‚ããÀ.†½ã ‡ãñŠ Â¹ã ½ãò ¹ãã¨ã ØããÀâ›ãè‡ãŠ¦ããÃ (ºãñÔãÊã II) ‡ãñŠ 
‚ã¶ãìÔããÀ ½ãìŒ¾ã Â¹ã Ôãñ ‡ãòŠ³/Àã•¾ã ÔãÀ‡ãŠãÀ, ƒÃ.Ôããè.•ããè.Ôããè., Ôããè.•ããè.†¹ãŠ.›ãè.†Ôã Öö.

ãäª¶ããâ‡ãŠ 31.03.2010 ‡ãŠãñ ºã‡ãŠã¾ãã ̈ ãÉ¥ããò ½ãò Ôãñ ‡ãŠ›ãõ¦ããè ‡ãñŠ ãäÊã† ¹ãã¨ã ‡ãìŠÊã ‚ããäÔ©ãÀ¦ãã 
Ôã½ãã¾ããñãä•ã¦ã ¨ãÉ¥ã •ããñãäŒã½ã ãä½ããä›Øãâ› Â.2394.71 ‡ãŠÀãñ¡ Öö.

VI. Credit Risk Mitigation :

Bank obtains various types of securities (which may also be termed 

as collaterals) to secure the exposures (Fund based as well as non-

fund based) on its borrowers. Generally following types of securities 

(whether as primary securities or collateral securities) are taken:

1. Movable assets like stocks, movable machinery etc.

2. Immoveable assets like land, building, plant and machinery

3. Bank’s own deposits

4. NSCs, IVPs, KVPs, Govt. Bonds, RBI Bonds, LIC policies, 
etc.

5. Cash Margin against Non-fund based facilities 

6. Gold Jewellery

7. Shares as per approved list

The Bank has well-laid out policy on valuation of securities charged 
to the bank.

The Bank has applied securities mentioned at Sr. No. 3 to 6 above 
as Credit Risk Mitigants.

The main types of guarantors against the credit risk of the bank are:

� Individuals (Personal guarantees)

� Corporate

� Central Government

� State Government

� ECGC

� CGFTS

CRM collaterals are mostly available in Loans Against Bank’s Own 
Deposit and Loans against Government Securities, LIC Policies/. 
CRM securities are also taken in non fund based facilities like 
Guarantees and Letters of Credit.

Eligible guarantors (as per Basel II) available as CRM in respect of 
Bank’s exposures are mainly Central/ State Government, ECGC, 
CGFTS.

The total volatility adjusted Credit Risk Mitigants eligible for 
deduction from the outstanding exposures as on 31.03.2010 are 
Rs. 2394.71 crores.
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ºãõÔãÊã - II ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã Basel-II Disclosures
VII. Securitisation :

The Bank does not have any case of its assets securitised as on 
31st March, 2010.

VIII. Market risk in trading book :

The Bank defi nes market risk as potential loss that the Bank may 
incur due to adverse developments in market prices. The following 
risks are identifi ed as Market risk:

� Interest Rate Risk

� Currency Risk

� Price risk

To manage risk, Bank’s Board of Directors have laid down various 
limits such as Aggregate Settlement limits, Stop loss limits and 
Value at Risk limits. The risk limits, control the risks arising from 
open market positions. The stop loss limit takes in to account 
realized and unrealized losses. Bank has put in place a proper 
system for calculating capital charge on Market Risk on Trading 
Portfolio as per RBI Guidelines, viz., Standardised Duration 
Approach. The capital charge thus calculated is converted into Risk 
Weighted Assets. The aggregated Risk Weighted Assets for credit 
risk, market risk and operational risk are taken into consideration 
for arriving at the CRAR. 

Capital charge on Market Risk (as per Standardised Duration 
Approach) as on 31st March, 2010 is as under:

7. ¹ãÆãä¦ã¼ãîãä¦ã‡ãŠÀ¥ã  :

ãäª¶ããâ‡ãŠ 31 ½ããÞãÃ, 2010 ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ¹ããÔã ‚ã¹ã¶ããè ‚ãããäÔ¦ã¾ããò ‡ãñŠ ¹ãÆãä¦ã¼ãîãä¦ã‡ãŠÀ¥ã ‡ãŠã 
‡ãŠãñƒÃ ½ãã½ãÊãã ¶ãÖãé Öõ.

8. Ì¾ãã¹ããÀ ºãÖãè ½ãò ºãã•ããÀ •ããñãäŒã½ã

ºãö‡ãŠ, ºãã•ããÀ •ããñãäŒã½ã ‡ãŠãñ ºãã•ããÀ ‡ãŠãè½ã¦ã ½ãò Öãñ ÀÖãè ¹ãÆãä¦ã‡ãîŠÊã Øããä¦ããäÌããä£ã¾ããò Ôãñ 
Öãñ¶ãñÌããÊããè Ôãâ¼ããÌ¾ã Öããä¶ã ‡ãñŠ Â¹ã ½ãò ¹ããäÀ¼ãããäÓã¦ã ‡ãŠÀ¦ãã Öõ. ãä¶ã½¶ããäÊããäŒã¦ã •ããñãäŒã½ããò 
‡ãŠãñ ºãã•ããÀ •ããñãäŒã½ã ‡ãñŠ Â¹ã ½ãò ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ:

� º¾ãã•ã ªÀ •ããñãäŒã½ã 

� ½ãì³ã •ããñãäŒã½ã

� ‡ãŠãè½ã¦ã •ããñãäŒã½ã

•ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÊã†, ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¶ãñ ãäÌããä¼ã¸ã Ôããè½ãã†â •ãõÔãñ ‡ãìŠÊã 
ãä¶ã¹ã›ã¶ã Ôããè½ãã†â, Öããä¶ã Àãñ‡ãŠ¶ãñ ‡ãŠãè Ôããè½ãã ¦ã©ãã •ããñãäŒã½ã ½ãîÊ¾ã Ôããè½ãã†â ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè 
Öö. •ããñãäŒã½ã Ôããè½ãã†â, ŒãìÊãñ ºãã•ããÀ ‡ãŠãè ãäÔ©ããä¦ã¾ããò ‡ãñŠ •ããñãäŒã½ããò ‡ãŠã ãä¶ã¾ãâ¨ã¥ã ‡ãŠÀ¦ãã 
Öõ. ¨ãÉ¥ã Öããä¶ã Àãñ‡ãŠ¶ãñ ‡ãŠãè Ôããè½ãã, ÖìƒÃ †Ìãâ Öãñ¶ãñÌããÊããè Öããä¶ã¾ããò ‡ãŠãñ ¼ããè Íãããä½ãÊã ‡ãŠÀ¦ãã 
Öõ. ºãö‡ãŠ ¶ãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªñÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ›Èñãä¡âØã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ 
Öñ¦ãì ºãã•ããÀ •ããñãäŒã½ã ¹ãÀ ¹ãîâ•ããè ¹ãÆ¼ããÀ ‡ãñŠ ¹ããäÀ‡ãŠÊã¶ã ‡ãñŠ ãäÊã† Ô›ò¡¡ãÃƒÔ¡ ¡¿ãîÀñÍã¶ã 
‚ã¹ãÆãñÞã ¶ãã½ã‡ãŠ „ãäÞã¦ã ¹ãÆ¥ããÊããè ‚ã¹ã¶ãã¾ããè Öõ. ƒÔã ¹ãÆ‡ãŠãÀ ¹ããäÀ‡ãŠãäÊã¦ã ¹ãîâ•ããè ¹ãÆ¼ããÀ ‡ãŠãñ 
•ããñãäŒã½ã ÌããÊããè ‚ãããäÔ¦ã¾ããò ½ãò ‚ãâ¦ããäÀ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ. Ôããè.‚ããÀ.†.‚ããÀ. ‡ãŠãè Øã¥ã¶ãã 
‡ãñŠ ãäÊã† ¨ãÉ¥ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† ‡ãìŠÊã •ããñãäŒã½ã ÌããÊããè ‚ãããäÔ¦ã¾ããò, ºãã•ããÀ •ããñãäŒã½ã 
¦ã©ãã ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ¹ãÀ ãäÌãÞããÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ.

ãäª¶ããâ‡ãŠ 31 ½ããÞãÃ, 2010 ‡ãŠãñ ºãã•ããÀ •ããñãäŒã½ã (Ô›ò¡¡ãÃƒÔ¡ ¡¿ãîÀñÍã¶ã ‚ã¹ãÆãñÞã ‡ãñŠ 
‚ã¶ãìÔããÀ) ¹ãÀ ¹ãîâ•ããè ¹ãÆ¼ããÀ ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öõ :

‰ãŠ½ã Ôãâ.
Sl. No.

•ããñãäŒã½ã Ñãñ¥ããè
 Risk Category

À‡ãŠ½ã (Â. ‡ãŠÀãñü¡ ½ãò) 
Amount (Rs. in crores)

I. º¾ãã•ã ªÀ (†+ºããè) Interest Rate (a+b)

a) Ôãã£ããÀ¥ã ºãã•ããÀ •ããñãäŒã½ã General Market Risk 99.92

(i) ãä¶ãÌãÊã ãäÔ©ããä¦ã Net Position 99.92

(ii) ÖãùãäÀ•ããò›Êã ‚ãÔÌããè‡ãðŠãä¦ã Horizontal Disallowance 0.00

(iii) Ìãñãä›Ã‡ãŠÊã ‚ãÔÌããè‡ãðŠãä¦ã Vertical Disallowance 0.00

(iv) ãäÌã‡ãŠÊ¹ã Options 0.00

II. ƒÃãä‡ã‹Ìã›ãè •ããñãäŒã½ã Equity Risk 21.06

a) Ôãã£ããÀ¥ã ºãã•ããÀ •ããñãäŒã½ã General Market Risk 10.53

b) ãäÌããäÍãÓ› •ããñãäŒã½ã Specific Risk 10.53

III. ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã •ããñãäŒã½ã (ÔÌã¥ãÃ ÔããäÖ¦ã) Foreign Exchange Risk (including Gold) 5.63

IV. Ô›ò¡¡ãÃƒÔ¡ ¡¿ãîÀñÍã¶ã ‚ã¹ãÆãñÞã (I+II+III) ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãã•ããÀ •ããñãäŒã½ã ‡ãñŠ ãäÊã† ‡ãìŠÊã ¹ãîâ•ããè ¹ãÆ¼ããÀ
Total capital charge for market risks under Standardised duration approach (I+II+III )

126.61

9. ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªñÍããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ, ºãö‡ãŠ ¶ãñ ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã 
‡ãñŠ ãäÊã† ¹ãîâ•ããè ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãñŠ ¹ããäÀ‡ãŠÊã¶ã ‡ãñŠ ãäÊã† ºãñãäÔã‡ãŠ ƒâãä¡‡ãñŠ›À ‚ã¹ãÆãñÞã 
‚ã¹ã¶ãã¾ãã Öõ. ãäª¶ããâ‡ãŠ 31 ½ããÞãÃ, 2010 ‡ãŠãñ ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† •ããñãäŒã½ã 
ÌããÊããè ‚ãããäÔ¦ã Â.2073.05 ‡ãŠÀãñü¡ ©ããè.

IX. Operational Risk

In line with RBI guidelines, Bank has adopted the Basic Indicator 

Approach to compute the capital requirements for Operational 

Risk. Risk Weight Asset for the Operational Risk as at 31st March, 

2010 was Rs. 2073.05 crore.
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10. ºãöãä‡ãâŠØã ºãÖãè ½ãò º¾ãã•ã ªÀ •ããñãäŒã½ã (‚ããƒÃ.‚ããÀ.‚ããÀ.ºããè.ºããè.)

º¾ãã•ã ªÀ •ããñãäŒã½ã ‡ãŠãè ªãñ ÒãäÓ›‡ãŠã¥ããò Ôãñ ½ãã¹ã †Ìãâ ãä¶ãØãÀã¶ããè ‡ãŠãè •ãã¦ããè Öõ.

•ããñãäŒã½ã ¹ãÀ ‚ãã¾ã (¹ããÀâ¹ããäÀ‡ãŠ ‚ãâ¦ãÀãÊã ãäÌãÍÊãñÓã¥ã) (‚ãÊ¹ããÌããä£ã) :

ƒÔã ‚ã¹ãÆãñÞã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ‡ãŠãè ãä¶ãÌãÊã º¾ãã•ã ‚ãã¾ã ¹ãÀ º¾ãã•ã ªÀ ½ãò ¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ 
¦ãìÀâ¦ã ¹ãÆ¼ããÌã ‡ãŠã ãäÌãÍÊãñÓã¥ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ.

(i) ãäÌããä¼ã¸ã Ìãã¦ããÌãÀ¥ããò ½ãò •ããñãäŒã½ã ½ãò ‚ãã¾ã ‚ã•ãÃ¶ã ‡ãŠã ãäÌãÍÊãñÓã¥ã ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ 
ãä‡ãŠ¾ãã Øã¾ãã Öõ :

1. ‚ãã¾ã ‡ãŠÌãÃ •ããñãäŒã½ã : ‚ãããäÔ¦ã¾ããò ¦ã©ãã ªñ¾ã¦ãã‚ããò ‡ãñŠ ãäÊã† ¶ããèÞãñ ‡ãŠãè ‚ããñÀ 
0.50% ¹ããäÀÌã¦ãÃ¶ã ½ãã¶ãã •ãã¦ãã Öõ. ƒÔã Ìãã¦ããÌãÀ¥ã ½ãò º¾ãã•ã ªÀ ½ãò 50 ‚ãã£ããÀ 
‚ãâ‡ãŠãò ‡ãŠãè ãäØãÀãÌã› Ôãñ ‚ãØãÊãñ ÌãÓãÃ ‡ãñŠ ãäÊã† ãä¶ãÌãÊã º¾ãã•ã ‚ãã¾ã ¹ãÀ Â. 13.41 
‡ãŠÀãñü¡ ‡ãŠã ¹ãÆãä¦ã‡ãîŠÊã ¹ãÆ¼ããÌã ¹ã¡ñØãã.

2, ªîÔãÀñ Ìãã¦ããÌãÀ¥ã ½ãò ‚ãã£ããÀ •ããñãäŒã½ã Íãããä½ãÊã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä•ãÔã½ãò ªÀò 
ãä¶ãÌãñÍã ‚ããõÀ •ã½ãã‚ããò ‡ãñŠ ãäÊã†, ‚ããäØãÆ½ã ÔãâãäÌã¼ããØã ‡ãñŠ ãäÊã† ¶ãÖãé, 50 ‚ãã£ããÀ 
‚ãâ‡ãŠ ‡ãŠ½ã ‡ãŠãè •ãã¦ããè Öö. ƒÔã Ìãã¦ããÌãÀ¥ã ½ãò ¾ããäª º¾ãã•ã ªÀãò ½ãò 50 ‚ãã£ããÀ 
‚ãâ‡ãŠãò ‡ãŠãè ãäØãÀãÌã› ‚ãã¦ããè Öõ ¦ããñ ºãö‡ãŠ ‡ãŠãè ãä¶ãÌãÊã º¾ãã•ã ‚ãã¾ã ¹ãÀ Â. 34.35 
‡ãŠÀãñ¡ ‡ãŠã Ôã‡ãŠãÀã¦½ã‡ãŠ ¹ãÆ¼ããÌã ÖãñØãã.

(ii) ƒÃãä‡ã‹Ìã›ãè ‡ãŠã ‚ãããä©ãÃ‡ãŠ ½ãîÊ¾ã (‚ãÌããä£ã ‚ãâ¦ãÀãÊã ãäÌãÍÊãñÓã¥ã) (ªãèÜããÃÌããä£ã)

‡ãŠ) ƒÃãä‡ã‹Ìã›ãè ‡ãŠã ‚ãããä©ãÃ‡ãŠ ½ãîÊ¾ã —ãã¦ã ‡ãŠÀ¶ãñ Öñ¦ãì ƒÃãä‡ã‹Ìã›ãè ‡ãŠãè ÔãâÍããñãä£ã¦ã ‚ãÌããä£ã 
¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ãããäÔ¦ã¾ããò ¦ã©ãã ªñ¾ã¦ãã‚ããò ‡ãŠãè ÔãâÍããñãä£ã¦ã ‚ãÌããä£ã ‡ãŠãè 
Øã¥ã¶ãã ‡ãŠãè •ãã¦ããè Öõ. ƒÃãä‡ã‹Ìã›ãè ‡ãñŠ ‚ãããä©ãÃ‡ãŠ ½ãîÊ¾ã ‡ãñŠ ‚ãÔãÀ ‡ãñŠ ¹ãÆ¼ããÌã ‡ãŠã 
ãäÌãÍÊãñÓã¥ã ‚ãÌããä£ã ‚ãâ¦ãÀãÊã ¹ã®ãä¦ã Ôãñ ÜãÀñÊãî ¹ããäÀÞããÊã¶ããò ‡ãñŠ ãäÊã† ãä¶ã¾ããä½ã¦ã 
‚ãâ¦ãÀãÊããò ¹ãÀ 100 ‚ãã£ããÀ ‚ãâ‡ãŠãò ‡ãŠãè ªÀ ¹ãÀ ‡ãŠ½ã ‡ãŠÀ‡ãñŠ ãä‡ãŠ¾ãã •ãã¦ãã Öõ.

Œã) º¾ãã•ã ªÀãò ½ãò 100 ‚ãã£ããÀ ‚ãâ‡ãŠ ‡ãŠ½ã ãä‡ãŠ† •ãã¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ºãö‡ãŠ ‡ãŠãè ãä¶ãÌãÊã 
Ôãâ¹ããä§ã ¹ãÀ ‡ãìŠÊã Ôã‡ãŠãÀã¦½ã‡ãŠ ‚ãÔãÀ ÜãÀñÊãî ¹ããäÀÞããÊã¶ããò ‡ãñŠ ãäÊã† ãäª¶ããâ‡ãŠ 
31.03.2010 ‡ãŠãñ Â.910.04 ‡ãŠÀãñü¡ ©ãã.

ºãö‡ãŠ ¶ãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã •ããÀãè ºãñÔãÊã II ãäªÍãããä¶ãªñÍããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã 
ãä‡ãŠ¾ãã Öõ ãä•ãÔã½ãò ¶¾ãî¶ã¦ã½ã ¹ãîâ•ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã, ¹ãÆ‡ãŠ›¶ã ‚ããÌãÍ¾ã‡ãŠ¦ãã Íãããä½ãÊã Öö. 
‡ãŠãÀãñºããÀ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ Íãããä½ãÊã •ããñãäŒã½ã ‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ, „Ôã‡ãñŠ ¹ãÆ¼ããÌã 
‡ãŠãñ ½ãã¹ã¶ãñ, „Ôãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãŠãè ¦ã‡ãŠ¶ããè‡ãŠ ‚ã¹ã¶ãã¶ãñ/†ñÔãñ •ããñãäŒã½ããò ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ 
‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ „¹ãã¾ã ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆ¥ããÊããè ‚ããõÀ ¹ãÆãä‰ãŠ¾ãã ¦ãõ¾ããÀ ‡ãŠãè Öö. 
‚ããØãñ †ñÔãñ •ããñãäŒã½ããò ‡ãŠãè ãä¶ãØãÀã¶ããè ‚ããõÀ „¶ã‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãŠã ‡ãŠã¾ãÃ ãä¶ãÀâ¦ãÀ ‚ãã£ããÀ 
¹ãÀ •ããÀãè ÀÖñØãã.

X. Interest rate risk in the banking book (IRRBB) :

The interest rate risk is measured and monitored through two 
approaches:

Earning at Risk (Traditional Gap Analysis) (Short Term) :

The immediate impact of the changes in the interest rates on net 
interest income of the bank is analyzed under this approach.

i. The Earning at Risk is analyzed under different scenarios 
as under :

1. Yield curve risk : A parallel downward shift of 0.50% is 
assumed for assets as well as liabilities. In this scenario, a fall 
in interest rates by 50 basis points will adversely impact NII for 
the next year by only Rs 13.41 crores.

2. Basis risk is included in the second scenario where the rates 
are shocked down by 50 bps for investments and deposits 
and not for advances portfolio. In this scenario, if interest 
rates fall by 50 basis points, the Bank’s NII will be impacted 
favourably by Rs 34.35 crores.

ii. Economic Value of Equity (Duration Gap Analysis) (Long term):

a) Economic Value of Equity is done by calculating modifi ed 
duration of assets and the liabilities to arrive at the modifi ed 
duration of equity. Impact on the Economic Value of Equity 
is analyzed for a 100 bps rate shock at regular intervals for 
domestic operations through Duration Gap Method.

b) The net favourable impact on Net Worth of the bank against 
100 bps downward movement in interest rates is Rs. 910.04 
crores as on 31.03.2010 for domestic operations.

The Bank has thus complied with the Basel II guidelines issued 
by the Reserve Bank of India including maintenance of minimum 
capital requirements, disclosure requirements. In the course of its 
business, Bank has set in place systems and procedures to identify 
the risks involved, measure the impact thereof, adhere to mitigation 
techniques / take necessary steps to mitigate such risks. Further, 
monitoring of such risks and mitigation thereof is done on an 
on-going basis.

ºãõÔãÊã - II ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã Basel-II Disclosures
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31 ½ããÞãÃ, 2010 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ¦ãìÊã¶ã ¹ã¨ã  BALANCE SHEET AS AT 31st MARCH, 2010

¡ãè. †Êã. ÀãÌãÊã
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

†.‡ãñŠ.ª§ã
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

¡ãù .¦ãÀÔãñ½ã Þãâª
ãä¶ãªñÍã‡ãŠ

Þãâ³ ãä‡ãŠÍããñÀ
ãä¶ãªñÍã‡ãŠ

¡ãù. ‡ãñŠ.‡ãñŠ. Øããñ¾ãÊã
ãä¶ãªñÍã‡ãŠ

¡ãù. ¹ãÆãè¦ã½ã ãäÔãâÖ
ãä¶ãªñÍã‡ãŠ

D.L. Rawal 
Chairman & Mg. Director

A.K. Dutt
Executive Director

 Dr. Tarsem Chand
Director

Chandra Kishore
Director

Dr. K. K. Goel
Director

Dr. Pritam Singh
Director

¡ãù. Ôãì¶ããèÊã Øãì¹¦ãã
ãä¶ãªñÍã‡ãŠ

ÀãñãäÖ¦ã Œã¸ãã
ãä¶ãªñÍã‡ãŠ

‚ããƒÃ †½ã ‚ãÊ½ãñ¡ã
ãä¶ãªñÍã‡ãŠ

‚ããÀ. †½ã. ãä›‡ãîŠ
½ãìŒ¾ã ¹ãÆºãâ£ã‡ãŠ

•ããè.Ôããè. ØãØãÃ
„¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠ

†Ôã.‡ãñŠ.•ãõ¶ã
½ãÖã¹ãÆºãâ£ã‡ãŠ

Dr. Sunil Gupta
Director

Rohit Khanna
Director

I. M. Almeida
Director

R. M.Tiku
Chief Manager

G. C. Garg
Dy. Gen. Manager

S. K. Jain
General Manager

Ö½ããÀãè ÔãâÊãØ¶ã Ôã½ããäª¶ããâãä‡ãŠ¦ã ‚ãÊãØã ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ  As per our separate report of even date attached
‡ãðŠ¦ãñ ‚ããÀ ‡ãñŠ ªãè¹ã‡ãŠ †¥¡ ‡ãâŠ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
‡ãðŠ¦ãñ ºããè. Øãì¹¦ãã †¥¡ ‡ãâŠ.

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
‡ãðŠ¦ãñ ¹ããè. ¹ãããäÀŒã †¥¡ †ÔããñãäÔã†›áÔã

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
‡ãðŠ¦ãñ •ãõ¶ã ÞããõÜãÀãè †¥¡ ‡ãâŠ.

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
½ãñ. ØããñŒãÊãñ †¥¡ ÔããŸñ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
For R. K. Deepak & Co.
Chartered Accountants

For B. Gupta & Co.
Chartered Accountants

For P. Parikh & Associates
Chartered Accountants

For Jain Chowdhary & Co.
Chartered Accountants

M/s. Gokhale & Sathe
Chartered Accountants

‚ãÀãäÌãâª ‚ããñºãÀãù¾ã 
Arvind Uberoi

†Ôã. ¹ãÆÔããª
S. Prasad

Ôãâªãè¹ã ¹ãããäÀŒã
Sandeep Parikh

ãäÔã®ã©ãÃ •ãõ¶ã
Siddharth Jain

 „ª¾ã ÔããŸ†
Uday Sathaye

 ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner
(†½ã.¶ãâ. M.No. 90479) (†½ã. ¶ãâ. M.No. 80958)  (†½ã.¶ãâ. M.No. 39713)  (†½ã. ¶ãâ. M.No. 104709)  (†½ã ¶ãâ. M.No. 35107)

Ô©ãã¶ã: ½ãìâºãƒÃ, ãäª¶ããâ‡ãŠ: 27 ‚ã¹ãÆõÊã, 2010
Place: Mumbai, Date: 27th April, 2010

(Á.000 ‡ãŠãñ œãñ¡ ãäª¾ãã Öõ Rs.000s omitted)
‚ã¶ãìÔãîÞããè 31.03.2010 ‡ãŠãè 

ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ
As at 31.03.2010

31.03.2009 ‡ãŠãè 
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ 

As at 31.03.2009
Schedule Á. Rs. Á. Rs.

¹ãîâ•ããè ‚ããõÀ ªñ¾ã¦ãã†â Capital and Liabilities
¹ãîâ•ããè  Capital 1 2868232 2868232
‚ããÀãäàããä¦ã¾ããâ ‚ããõÀ ‚ããä£ãÍãñÓã 
Reserves and Surplus

2 23148657 18836725

•ã½ããÀããäÍã¾ããú Deposits 3 513442759 430506141
„£ããÀ Borrowings 4 15619155 14431273
‚ã¶¾ã ªñ¾ã¦ãã†â ¦ã©ãã ¹ãÆãÌã£ãã¶ã 
Other Liabilities and Provisions

5 20786961 17962695

•ããñü¡ TOTAL  575865764 484605066
‚ãããäÔ¦ã¾ããâ Assets
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ½ãò ¶ã‡ãŠªãè ‚ããõÀ ‚ããä¦ãÍãñÓã
Cash and Balances with Reserve Bank of India

6 43550318 49824094

ºãö‡ãŠãò ½ãò ‚ããä¦ãÍãñÓã ‚ããõÀ ½ããâØã ¹ãÀ ¦ã©ãã ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã
Balances With Banks and Money at Call & Short Notice

7 7594891 8747054

ãäÌããä¶ã£ãã¶ã Investments 8 156942274 124730819
‚ããäØãÆ½ã Advances 9 354624428 288779570
ãäÔ©ãÀ ‚ãããäÔ¦ã¾ããâ Fixed Assets 10 4072764 4051552
‚ã¶¾ã ‚ãããäÔ¦ã¾ããâ Other Assets 11 9081089 8471977

•ããñü¡ TOTAL 575865764 484605066
‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†â Contingent Liabilities 12 131747082 115067985
ÔãâØãÆÖ¥ã ‡ãñŠ ãäÊã† ãäºãÊã Bills for Collection 204817425 30274710
½ãÖ¦Ìã¹ãî¥ãÃ ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããâ Significant Accounting Policies 17
ÊãñŒãã ¼ããØã ‡ãñŠ Á¹ã ½ãò ãä›¹¹ããä¥ã¾ããâ Notes forming Part of Accounts 18
„¹ã¾ãìÃ§ãŠ ¹ãŠãù½ãÃ ½ãò „ãäÊÊããäŒã¦ã ‚ã¶ãìÔãîãäÞã¾ããâ ¦ãìÊã¶ã-¹ã¨ã ‡ãŠãè ‚ããä¼ã¸ã ‚ãâØã Öö. 
Schedules referred to above form an integral part of Balance Sheet



91Annual Report 2009 - 2010

¡ãè. †Êã. ÀãÌãÊã
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Director
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Director

Dr. Pritam Singh
Director
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½ãìŒ¾ã ¹ãÆºãâ£ã‡ãŠ
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Dr. Sunil Gupta
Director

Rohit Khanna
Director

I. M. Almeida
Director

R. M.Tiku
Chief Manager

G. C. Garg
Dy. Gen. Manager

S. K. Jain
General Manager

Ö½ããÀãè ÔãâÊãØ¶ã Ôã½ããäª¶ããâãä‡ãŠ¦ã ‚ãÊãØã ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ  As per our separate report of even date attached
‡ãðŠ¦ãñ ‚ããÀ ‡ãñŠ ªãè¹ã‡ãŠ †¥¡ ‡ãâŠ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
‡ãðŠ¦ãñ ºããè. Øãì¹¦ãã †¥¡ ‡ãâŠ.

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
‡ãðŠ¦ãñ ¹ããè. ¹ãããäÀŒã †¥¡ †ÔããñãäÔã†›áÔã

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
‡ãðŠ¦ãñ •ãõ¶ã ÞããõÜãÀãè †¥¡ ‡ãâŠ.

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
½ãñ. ØããñŒãÊãñ †¥¡ ÔããŸñ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
For R. K. Deepak & Co.
Chartered Accountants

For B. Gupta & Co.
Chartered Accountants

For P. Parikh & Associates
Chartered Accountants

For Jain Chowdhary & Co.
Chartered Accountants

M/s. Gokhale & Sathe
Chartered Accountants

‚ãÀãäÌãâª ‚ããñºãÀãù¾ã 
Arvind Uberoi

†Ôã. ¹ãÆÔããª
S. Prasad

Ôãâªãè¹ã ¹ãããäÀŒã
Sandeep Parikh

ãäÔã®ã©ãÃ •ãõ¶ã
Siddharth Jain

 „ª¾ã ÔããŸ†
Uday Sathaye

 ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner
(†½ã.¶ãâ. M.No. 90479) (†½ã. ¶ãâ. M.No. 80958)  (†½ã.¶ãâ. M.No. 39713)  (†½ã. ¶ãâ. M.No. 104709)  (†½ã ¶ãâ. M.No. 35107)

Ô©ãã¶ã: ½ãìâºãƒÃ, ãäª¶ããâ‡ãŠ: 27 ‚ã¹ãÆõÊã, 2010
Place: Mumbai, Date: 27th April, 2010

Á.000 ‡ãŠãñ œãñ¡ ãäª¾ãã Rs 000s omitted

‚ã¶ãìÔãîÞããè 31.03.2010 ‡ãŠãñ
Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã†

Year ended
31.03.2010

31.03.2009 ‡ãŠãñ
Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã†

Year ended
31.03.2009

Schedule Á. Rs. Á. Rs.
I. ‚ãã¾ã Income
‚ããä•ãÃ¦ã º¾ãã•ã
Interest Earned

13 40103560 34474953

‚ã¶¾ã ‚ãã¾ã Other Income 14 5886338 4301255
•ããñü¡ TOTAL 45 989898 38776208

II. Ì¾ã¾ã Expenditure
Ì¾ã¾ã ãä‡ãŠ¾ãã Øã¾ãã º¾ãã•ã Interest Expended 15 29103337 23830709
¹ããäÀÞããÊã¶ã Ì¾ã¾ã Operating Expenses 16 8480782 7681900
„¹ãºãâ£ã ‚ããõÀ ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†â Provisions & Contingencies 3293248 3036977

•ããñü¡ TOTAL 40877367 34549586
III. Êãã¼ã / Öããä¶ã Profit/Loss 
ÌãÓãÃ ‡ãñŠ ãäÊã† ãä¶ãÌãÊã Êãã¼ã Net Profit for the year 5112531 4226622
‚ããØãñ Êãã¾ãã Øã¾ãã ãä¶ãÌãÊã Êãã¼ã / Öããä¶ã Net Profit/Loss Brought Forward 0 0

•ããñü¡ TOTAL 5112531 4226622
IV ãäÌããä¶ã¾ããñ•ã¶ã Appropriations
ÔããâãäÌããä£ã‡ãŠ ‚ããÀãäàããä¦ã¾ããò ½ãò ‚ãâ¦ãÀ¥ã Transfer to Statutory Reserve 1533759 1267987
ãäÌãÍãñÓã ‚ãã£ããÀ¼ãî¦ã ‚ããÀãäàããä¦ã¾ããò ½ãò ‚ãâ¦ãÀ¥ã Transfer to Special Infra Reserve 150000 200000
¹ãîâ•ããèØã¦ã ‚ããÀãäàããä¦ã¾ããò ½ãò ‚ãâ¦ãÀ¥ã Transfer to Capital Reserves 164043 261254
Àã•ãÔÌã ‚ããÀãäàããä¦ã¾ããò ½ãò ‚ãâ¦ãÀ¥ã Transfer to Revenue Reserve 2593591 2094699
¹ãÆÔ¦ãããäÌã¦ã Êãã¼ããâÍã (Êãã¼ããâÍã ‡ãŠÀ ÔããäÖ¦ã) Proposed Dividend (Incl. Dividend Tax) 671138 402682
¦ãìÊã¶ã ¹ã¨ã ½ãò ‚ããØãñ Êãñ •ãã¾ãã Øã¾ãã ‚ããä¦ãÍãñÓã Balance Carried over to Balance Sheet 0 0

 •ããñü¡ TOTAL 5112531 4226622
½ãÖ¦Ìã¹ãî¥ãÃ ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããâ Significant Accounting Policies 17
ÊãñŒãã ¼ããØã ‡ãñŠ Á¹ã ½ãò ãä›¹¹ã¥ããè Notes forming Part of Accounts 18
„¹ã¾ãìÃ§ãŠ ¹ãŠãù½ãÃ ½ãò „ãäÊÊããäŒã¦ã ‚ã¶ãìÔãîãäÞã¾ããâ Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒãñ ‡ãŠãè ‚ããä¼ã¸ã ‚ãâØã Öö.
Schedules referred to above form an integral part of Profit and Loss Account

31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒãã  PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED, 31st MARCH, 2010 
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31  ½ããÞãÃ, 2010 ‡ãñŠ ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ ¼ããØã ‡ãñŠ Á¹ã ½ãò ‚ã¶ãìÔãîãäÞã¾ããâ SCHEDULES FORMING PART OF BALANCE SHEET AS AT 31st MARCH, 2010

Á.000 ‡ãŠãñ œãñ¡ ãäª¾ãã Öõ Rs. '000s omitted

31.03.2010 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2010
Á. Rs.

31.03.2009 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2009
Á. Rs.

‚ã¶ãìÔãîÞããè - 1 ¹ãîâ•ããè
SCHEDULE-1 CAPITAL
I. ¹ãÆããä£ã‡ãðŠ¦ã Authorised 
 ¹ãÆ¦¾ãñ‡ãŠ Á. 10/- ‡ãñŠ ½ãîÊ¾ã ÌããÊãñ 300,00,00,000 Íãñ¾ãÀ 
 300, 00, 00,000 Shares of Rs. 10/- each
 (ãä¹ãœÊãã ÌãÓãÃ ¹ãÆ¦¾ãñ‡ãŠ Á. 10/- ‡ãñŠ ½ãîÊ¾ã ÌããÊãñ 150,00,00,000 Íãñ¾ãÀ )
 (Previous year 150,00,00,000 Shares of Rs 10/- each)

30000000 15000000

 •ããÀãè, ‚ããä¼ãª§ã ‚ããõÀ ¹ãÆª§ã ¹ãîâ•ããè
 Issued, Subscribed and Paid-Up 

2868232 2868232

 ¹ãÆ¦¾ãñ‡ãŠ Á. 10/- ‡ãñŠ ½ãîÊ¾ã ÌããÊãñ 28,68,23,200 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠãè ‡ãìŠÊã Þãì‡ãŠ¦ãã ¹ãîâ•ããè
 28, 68, 23,200 Equity Shares of Rs. 10/- each fully paid up
 ãä•ãÔã½ãò Ôãñ 14,68,20,000 Íãñ¾ãÀ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ÔÌãããä½ã¦Ìã ½ãò Öö 
 Of which, 14,68,20,000 shares are held by the 
 Government of India 

•ããñü¡ TOTAL 2868232 2868232
‚ã¶ãìÔãîÞããè - 2 ‚ããÀãäàããä¦ã¾ããâ ‚ããõÀ ‚ããä£ãÍãñÓã
SCHEDULE - 2 RESERVES AND SURPLUS
I. ÔããâãäÌããä£ã‡ãŠ ‚ããÀãäàããä¦ã¾ããâ  Statutory Reserve
 ‚ã©ãÍãñÓã Opening Balance 5908360 4640373
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã Addition during the Year 1533759 1267987

•ããñü¡ TOTAL - I 7442119 5908360
II. ¹ãîâ•ããè ‚ããÀãäàããä¦ã¾ããâ Capital Reserve
 ‚ã©ãÍãñÓã Opening Balance 941288 680034
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã Addition during the Year 164043 261254

•ããñü¡ TOTAL - II 1105331 941288
III. ¹ãì¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã ‚ããÀãäàããä¦ã¾ããâ Revaluation Reserve
 ‚ã©ãÍãñÓã Opening Balance 2215854 2341465
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã Addition during the Year 0 15677
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããâ Deduction during the Year -129461 -141288

•ããñü¡ TOTAL - III 2086393 2215854
IV. Íãñ¾ãÀ ¹ãÆãèãä½ã¾ã½ã SHARE PREMIUM 
 ‚ã©ãÍãñÓã Opening Balance 2560064 2560064
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã Addition during the Year 0 0

•ããñü¡ TOTAL - IV 2560064 2560064
V. Àã•ãÔÌã ‚ããÀãäàããä¦ã¾ããâ Revenue Reserve
 ‚ã©ãÍãñÓã Opening Balance 6761159 4666460
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã Addition during the Year 2593591 2094699

•ããñü¡ TOTAL - V 9354750 6761159
VI. ãäÌãÍãñÓã ‚ãã£ããÀ¼ãî¦ã ‚ããÀãäàããä¦ã¾ããâ Special Infra Reserve
 ‚ã©ãÍãñÓã Opening Balance 450000 250000
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããâ Deduction during the Year 0  -
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã Addition during the Year 150000 200000

•ããñü¡ TOTAL - VI 600000 450000
•ããñü¡ TOTAL (I + II + III + IV + V +VI) 23148657 18836725

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
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31  ½ããÞãÃ, 2010 ‡ãñŠ ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ ¼ããØã ‡ãñŠ Á¹ã ½ãò ‚ã¶ãìÔãîãäÞã¾ããâ SCHEDULES FORMING PART OF BALANCE SHEET AS AT 31st MARCH, 2010
Á.000 ‡ãŠãñ œãñ¡ ãäª¾ãã Öõ Rs. '000s omitted

31.03.2010 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2010
Á. Rs.

31.03.2009 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2009
Á. Rs.

‚ã¶ãìÔãîÞããè - 3 ãä¶ãàãñ¹ã
SCHEDULE - 3 DEPOSITS
A I. ½ããâØã ãä¶ãàãñ¹ã Demand Deposits
  i. ºãö‡ãŠãò Ôãñ From Banks 1410687 786844
  ii. ‚ã¶¾ã Ôãñ From Others 45068298 34969708
 II. ºãÞã¦ã ºãö‡ãŠ ãä¶ãàãñ¹ã Savings Bank Deposits 138130847 113955789
 III. ÔããÌããä£ã ãä¶ãàãñ¹ã Term Deposits
  i. ºãö‡ãŠãò Ôãñ From Banks 15457688 15668049
  ii. ‚ã¶¾ã Ôãñ Rom Others 313375239 265125751

•ããñü¡ TOTAL 513442759 430506141
B (i) ¼ããÀ¦ã ½ãò ãäÔ©ã¦ã ÍããŒãã‚ããò ‡ãŠãè •ã½ããÀããäÍã¾ããâ 
  Deposits of Branches in India

513442759 430506141

 (ii) ¼ããÀ¦ã Ôãñ ºããÖÀ ãäÔ©ã¦ã ÍããŒãã‚ããò ‡ãŠãè •ã½ããÀããäÍã¾ããâ
  Deposits of Branches outside India

0 0

•ããñü¡ TOTAL 513442759 430506141
‚ã¶ãìÔãîÞããè - 4 „£ããÀ
SCHEDULE - 4 BORROWINGS
I. ¼ããÀ¦ã ½ãò „£ããÀ Borrowings in India
 i. ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ Reserve Bank of India 0 0
 ii. ‚ã¶¾ã ºãö‡ãŠ Other Banks 0 0
 iii. ‚ã¶¾ã ÔãâÔ©ãã†â ‚ããõÀ ‚ããä¼ã‡ãŠÀ¥ã Other Institutions and Agencies
 iv. ºããâ¡ Bonds
‡ãŠ a) ¶ãÌããñ¶½ãñÍããè Ô©ãã¾ããè ¨ãÉ¥ããäÊãŒã¦ã (‚ããƒÃ¹ããè¡ãè‚ããƒÃ) 
  Innovative Perpetual Debt Instrument (IPDI)
Œã) b) …¹ãÀãè ›ãè¾ãÀ II ºããâ¡ Upper Tier II Bonds
Øã) c) Ô©ãã¾ããè ÔãâÞã¾ããè ‚ããä£ã½ãã¶ã Íãñ¾ãÀ (¹ããèÔããè¹ããè†Ôã) 
  Perpetual Cumulative Preference Shares (PCPS)
Üã) d)  ¹ãÆãä¦ãªñ¾ã ØãõÀ - ÔãâÞã¾ããè ‚ããä£ã½ãã¶ã Íãñ¾ãÀ (‚ããÀ.†¶ã.Ôããè.¹ããè.†Ôã) 
  Redeemable Non-Cumulative Preference Shares (RNCPS)
Ý) e) ¹ãÆãä¦ãªñ¾ã ÔãâÞã¾ããè ‚ããä£ã½ãã¶ã Íãñ¾ãÀ (‚ããÀ.Ôããè.¹ããè.†Ôã)
  Redeemable Cumulative Preference Shares (RCPS)
Þã) f) ‚ã¹ãÆãä¦ã¼ãî¦ã Øããõ¥ã ¨ãÉ¥ã  Subordinated Debts Unsecured@ 

10155
2500000

3000000
0
0

9660000

14073
1250000

3000000
0
0

9660000

II. ¼ããÀ¦ã ‡ãñŠ ºããÖÀ Ôãñ „£ããÀ Borrowings Outside India 449000 507200
•ããñü¡ TOTAL 15619155 14431273

@ãä•ãÔã½ãò Ôãñ ›ãè¾ãÀ II ¹ãîâ•ããè ‡ãŠã ¹ãã¨ã ãäÖÔÔãã @ Out of which, eligible part of Tier II capital 8640000 8904871
‚ã¶ãìÔãîÞããè - 5 ‚ã¶¾ã ªñ¾ã¦ãã†â ‚ããõÀ ¹ãÆãÌã£ãã¶ã 
SCHEDULE - 5 OTHER LIABILITIES & PROVISIONS
I. Ôãâªñ¾ã ãäºãÊã Bills Payable 2248133 3423006
II. ‚ãâ¦ãÀ ‡ãŠã¾ããÃÊã¾ã Ôã½ãã¾ããñ•ã¶ã (ãä¶ãÌãÊã) Inter Office Adjustments (Net) 3825106 6329561
III. ¹ãÆãñ°î¦ã º¾ãã•ã Interest Accrued 2371535 1800329
IV. ½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò Öñ¦ãì ‚ãã‡ãŠãäÔ½ã‡ãŠ ¹ãÆãÌã£ãã¶ã Contingent Provisions Against Standard Assets 1555669 1891684
V. ‚ã¶¾ã (¹ãÆãÌã£ãã¶ã ÔããäÖ¦ã) Others (Including Provisions) 10786518 4518115

•ããñü¡ TOTAL 20786961 17962695
‚ã¶ãìÔãîÞããè - 6 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ½ãò ¶ã‡ãŠªãè ‚ããõÀ ‚ããä¦ãÍãñÓã 
SCHEDULE - 6 CASH AND BALANCES WITH
RESERVE BANK OF INDIA
I. Öã©ã ½ãò ¶ã‡ãŠªãè (ƒÔã½ãò ãäÌãªñÍããè ‡ãŠÀòÔããè ¶ããñ› Ôããä½½ããäÊã¦ã Öö) Cash in Hand (Including Foreign Currency Notes) 2306542 2201991
II. ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ½ãò ‚ããä¦ãÍãñÓã Balances With Reserve Bank of India
 i. ÞããÊãî Œãã¦ããò ½ãò In Current Accounts 41243776 32622103
 ii. ‚ã¶¾ã Œãã¦ããò ½ãò (†Êã††¹ãŠ ‡ãñŠ ¦ãÖ¦ã) In Other Accounts (Under LAF) 0 15000000

•ããñü¡ TOTAL 43550318 49824094

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
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Á.000 ‡ãŠãñ œãñ¡ ãäª¾ãã Öõ Rs. '000s omitted

31.03.2010 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2010
Á. Rs.

31.03.2009 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2009
Á. Rs.

‚ã¶ãìÔãîÞããè - 7 ºãö‡ãŠãò ½ãò ‚ããä¦ãÍãñÓã ¦ã©ãã ½ããâØã †Ìãâ ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã
SCHEDULE - 7 BALANCES WITH BANKS AND
MONEY AT CALL AND SHORT NOTICE
I. ¼ããÀ¦ã ½ãò In India
 i. ºãö‡ãŠãò ½ãò ‚ããä¦ãÍãñÓã Balances with Banks
  a) ÞããÊãî Œãã¦ããò ½ãò In Current Accounts 1255117 1964197
  b) ‚ã¶¾ã •ã½ãã Œãã¦ããò ½ãò In Other Deposit Accounts 7626 7626
 ii. ½ããâØã ‚ããõÀ ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã Money at Call and Short Notice 0 0
  a) ºãö‡ãŠãò ‡ãñŠ ¹ããÔã With Banks 0 0
  b) ‚ã¶¾ã ÔãâÔ©ãã‚ããò ‡ãñŠ ¹ããÔã With other Institutions 0 0

•ããñü¡ TOTAL - I 1262743 1971823
II. ¼ããÀ¦ã ‡ãñŠ ºããÖÀ Outside India
 i. ÞããÊãî Œãã¦ããò ½ãò In Current Accounts 5434363 2137021
 ii. ‚ã¶¾ã •ã½ãã Œãã¦ããò ½ãò IN Other Deposit Accounts 897785 4638210
 iii. ½ããâØã ‚ããõÀ ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã Money at Call and Short Notice 0 0

•ããñü¡ TOTAL - II 6332148 6775231
•ããñü¡ TOTAL (I + II) 7594891 8747054

‚ã¶ãìÔãîÞããè - 8 ãäÌããä¶ã£ãã¶ã
SCHEDULE - 8 INVESTMENTS
I ¼ããÀ¦ã ½ãò ãä¶ã½¶ã ½ãò ãäÌããä¶ã£ãã¶ã Investments in India in
 i. ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú Government Securities 133070786 99589107
 ii. ‚ã¶¾ã ‚ã¶ãì½ããñãäª¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããú Other Approved Securities 441789 1005832
 iii. Íãñ¾ãÀ Shares 1463488 1289271
 iv. ãä¡ºãòÞãÀ ‚ããõÀ ºãâ£ã¹ã¨ã Debentures and Bonds 5520461 12538777
 v. Ôã½ã¶ãìÓãâØããè ‚ããõÀ/‚ã©ãÌãã ÔãÖ „²ã½ã Subsidiaries and/or Joint Ventures 217225 217225
 vi. ‚ã¶¾ã Others
  a) „²ã½ã ¹ãîâ•ããè Venture Capital 70472 70472
  b) ½¾ãîÞãì‚ãÊã ¹ãâŠ¡ ‡ãŠãè ¾ãîãä¶ã›ò Units of Mutual Funds 55000 55000
  c) ‚ããÀ‚ããƒ¡ãè†¹ãŠ •ã½ããÀããäÍã RIDF Deposit 10182797 8082563
  d) Ìãããä¥ããä•¾ã‡ãŠ ¹ã¨ã Commercial Paper 388567 1459486
  e) †‚ããÀÔããè ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã ¹ããÌã¦ããè ¹ã¨ã Security Receipts of ARCS 379399 423086
  f) •ã½ãã ¹ãÆ½ãã¥ã ¹ã¨ã Certificate of Deposit 2639415 0
  g) †½ã†Ôã†½ãƒÃ (•ããñãäŒã½ã ¹ãîâ•ããè) ãä¶ããä£ã MSME (Risk Capital) Fund 123675 0
  h) †½ã†Ôã†½ãƒÃ ¹ãì¶ãÃãäÌã§ã MSME Refinance 1543600 0
  i) ‚ããÀ.†Þã.¡ãè.†¹ãŠ RHDF 845600 16228525 0 10090607

•ããñü¡ TOTAL 156942274 124730819
II. ¼ããÀ¦ã ‡ãñŠ ºããÖÀ ãäÌããä¶ã£ãã¶ã Investments Outside India 0 0

•ããñü¡ TOTAL (I + II) 156942274 124730819
 Ôã‡ãŠÊã ãäÌããä¶ã£ãã¶ã Gross Investments 157601404 125383171
 Üã›ã†â: ‚ãÌãàã¾ã¥ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 
 Less: Provision for depreciation

659130 652352

 ãä¶ãÌãÊã ãäÌããä¶ã£ãã¶ã Net investments 156942274 124730819
*¼ãããäÀ¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ÔããäÖ¦ã *Includes encumbered securities 140000 140000

31  ½ããÞãÃ, 2010 ‡ãñŠ ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ ¼ããØã ‡ãñŠ Á¹ã ½ãò ‚ã¶ãìÔãîãäÞã¾ããâ SCHEDULES FORMING PART OF BALANCE SHEET AS AT 31st MARCH, 2010
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Á.000 ‡ãŠãñ œãñ¡ ãäª¾ãã Öõ Rs. '000s omitted
31.03.2010 ‡ãŠãè

ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ
As at 31.03.2010

Á. Rs.

31.03.2009 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2009
Á. Rs.

‚ã¶ãìÔãîÞããè - 9 ‚ããäØãÆ½ã
SCHEDULE - 9 ADVANCES
‡ãŠ. i. ŒãÀãèªñ ‚ããõÀ ¼ãì¶ãã† Øã† ãäºãÊã
A.  Bills Purchased and Discounted

10049117 12856051

 ii. ¶ã‡ãŠª „£ããÀ, ‚ããñÌãÀ ¡Èã¹› ‚ããõÀ ½ããâØã ¹ãÀ ¹ãÆãä¦ãÔãâªñ¾ã ¨ãÉ¥ã
  Cash Credits, Overdrafts and Loans Repayable on Demand

160172594 137227042

 iii. ÔããÌããä£ã ¨ãÉ¥ã Term Loans 184402717 138696477
•ããñü¡ TOTAL 354624428 288779570

Œã.B. i. ½ãî¦ãÃ ‚ãããäÔ¦ã¾ããò ´ãÀã ¹ãÆãä¦ã¼ãî¦ã* Secured by Tangible Assets* 249281761 219833249
 ii. ºãö‡ãŠ / ÔãÀ‡ãŠãÀãè ¹ãÆ¦¾ãã¼ãîãä¦ã¾ããò ´ãÀã ÔãâÀãäàã¦ã Covered by Bank/Govt. Guarantees 33237356 16581164
 iii. ‚ã¹ãÆãä¦ã¼ãî¦ã Unsecured 72105311 52365157

•ããñü¡ TOTAL 354624428 288779570
*ºãÖãè ¨ãÉ¥ããò ¹ãÀ ãäª† Øã† ‚ããäØãÆ½ããò ÔããäÖ¦ã * Includes advances against book-debts
Øã.C. I. ¼ããÀ¦ã ½ãò ‚ããäØãÆ½ã Advances in India
  i. ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã Priority Sector
  ii. ¼ããÀ¦ã ÔãÀ‡ãŠãÀ Ôãñ ¹ãÆã¹¾ã ÀããäÍã (†¡ãè¡ºÊ¾ãî¡ãè‚ããÀ†Ôã - 2008 ‡ãñŠ ‚ãâ¦ãØãÃ¦ã)
   Amount Receivable from GOI (Under ADWDRS - 2008)

116034593
697360

97439855
695509

  iii. ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã Public Sector 84444388 59328763
  iv. ºãö‡ãŠ Banks 2004473 2068817
  v. ‚ã¶¾ã Others 151443614 129246626

•ããñü¡ TOTAL 354624428 288779570
 II. ¼ããÀ¦ã ‡ãñŠ ºããÖÀ ‚ããäØãÆ½ã Advances Outside India 0 0

•ããñü¡ TOTAL 354624428 288779570
‚ã¶ãìÔãîÞããè - 10 ãäÔ©ãÀ ‚ãããäÔ¦ã¾ããâ
SCHEDULE - 10 FIXED ASSETS
A. ½ãî¦ãÃ ‚ãããäÔ¦ã¾ããâ  TANGIBLE ASSETS
I. ¹ããäÀÔãÀ Premises
 i. ¹ãîÌãÃÌã¦ããê ÌãÓãÃ ‡ãŠãè 31 ½ããÞãÃ ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ÊããØã¦ã ¹ãÀ 
  (¹ãîÌãÃ ÌãÓããó ½ãò ‡ãŠãä¦ã¹ã¾ã ¹ããäÀÔãÀãò ‡ãñŠ ¹ãì¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‡ãŠãÀ¥ã ½ãîÊ¾ã ½ãò Ìãðãä® ÔããäÖ¦ã)
  At Cost as at 31st March of the Preceeding Year
  (Includes increase in the value on account of revaluation of certain premises in 

earlier years)

4253567 4231795

 ii. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãì¶ãÃ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‡ãŠãÀ¥ã ¹ããäÀÌã£ãÃ¶ã
  Addition on Account of Revaluation during the Year

0 15676

 iii. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã Additions during the Year 79668 6096
 iv. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããâ Deductions during the Year 0 0
 v. ‚ã²ã¦ã¶ã ‚ãÌãàã¾ã¥ã Depreciation to Date -1404523 -1245014
 vi. ãä¶ã½ããÃ¥ãã£ããè¶ã ¼ãÌã¶ã Building Under Construction 2173 878

•ããñü¡ TOTAL I 2930885 3009431
II. ‚ã¶¾ã ãäÔ©ãÀ ‚ãããäÔ¦ã¾ããâ (¹ãŠ¶ããêÞãÀ ‚ããõÀ ãä¹ãŠ‡ã‹ÔãÞãÀ ÔããäÖ¦ã) 
 Other Fixed Assets (Including Furniture and Fixtures)
 i. ¹ãîÌãÃÌã¦ããê ÌãÓãÃ ‡ãŠãè 31 ½ããÞãÃ ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ÊããØã¦ã ¹ãÀ 
  At cost as on 31st March of the preceding year 

3685415 3522104

 ii. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã Additions during the year 375425 341284
 iii. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããâ Deductions during the year -143962 -177973
 iv. ‚ã²ã¦ã¶ã ‚ãÌãàã¾ã¥ã Depreciation to date -2814350 -2687633

•ããñü¡ TOTAL II 1102528 997782
•ããñü¡ TOTAL (I + II) 4033413 4007213

31  ½ããÞãÃ, 2010 ‡ãñŠ ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ ¼ããØã ‡ãñŠ Á¹ã ½ãò ‚ã¶ãìÔãîãäÞã¾ããâ SCHEDULES FORMING PART OF BALANCE SHEET AS AT 31st MARCH, 2010
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Á.000 ‡ãŠãñ œãñ¡ ãäª¾ãã Öõ Rs. '000s omitted
31.03.2010 ‡ãŠãè

ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ
As at 31.03.2010

Á. Rs.

31.03.2009 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2009
Á. Rs.

B. ‚ã½ãî¦ãÃ ‚ãããäÔ¦ã¾ããâ INTANGIBLE ASSETS
 I. ‡ãŠ½¹¾ãî›À Ôããù¹›Ìãñ¾ãÀ COMPUTER SOFTWARE

  i. ¹ãîÌãÃÌã¦ããê ÌãÓãÃ ‡ãŠãè 31 ½ããÞãÃ ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ÊããØã¦ã ¹ãÀ
   At cost as at 31st March of the preceeding year 355733 345578

  ii. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã Addition During the year 19887 10155

  iii. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããâ Deduction during the curent year 0 0

  iv. ‚ã²ã¦ã¶ã ¹ããäÀÍããñ£ã¶ã Amortised to date -336269 -311394

•ããñü¡ TOTAL 39351 44339
‡ãìŠÊã •ããñü¡ GRAND TOTAL (A+B) 4072764 4051552

‚ã¶ãìÔãîÞããè - 11 ‚ã¶¾ã ‚ãããäÔ¦ã¾ããâ
SCHEDULE - 11 OTHER ASSETS
I. ‚ãâ¦ãÀ-‡ãŠã¾ããÃÊã¾ã Ôã½ãã¾ããñ•ã¶ã (Íãì®) Inter-Office Adjustments (Net) 0 0

II. ¹ãÆãñ°î¦ã º¾ãã•ã Interest Accrued 3842981 3228251

III. ‚ããäØãÆ½ã Á¹ã ½ãò Ôãâª§ã ‡ãŠÀ/ÔãÆãñ¦ã ¹ãÀ ‡ãŠã›ã Øã¾ãã ‡ãŠÀ (Íãì® ¹ãÆãÌã£ãã¶ã)
 Tax Paid in Advance/Tax Deducted at Source (Net of Provision) 1894608 841924

IV. ‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã (Íãì®) Deferred Tax Asset (Net) 1766110 2776410

V. ÊãñŒã¶ã Ôãã½ãØãÆãè ‚ããõÀ Ô›ã½¹ã Stationery and Stamps 35799 39939

VI. ªãÌããò ‡ãñŠ ãä¶ã¹ã›ã¶ã ÔÌãÁ¹ã ¹ãÆã¹¦ã ØãõÀ-ºãöãä‡ãâŠØã ‚ãããäÔ¦ã¾ããâ 
 Non-Banking Assets Acquired in Satisfaction of Claims 98600 98600

VII. ‚ã¶¾ã Others 1442991  1486853

•ããñü¡ TOTAL 9081089 8471977
‚ã¶ãìÔãîÞããè - 12 ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†â
SCHEDULE - 12 CONTINGENT LIABILITIES
I. ºãö‡ãŠ ‡ãñŠ ãäÌãÁ® †ñÔãñ ªãÌãñ ãä•ã¶Öò ¨ãÉ¥ã ‡ãñŠ Á¹ã ½ãò ÔÌããè‡ãŠãÀ ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõ
 Claims against the bank not acknowledged as debts 20929044 19186714

II. ‚ãâÍã¦ã: Ôãâª§ã Íãñ¾ãÀãò ‡ãñŠ ‡ãŠãÀ¥ã ªããä¾ã¦Ìã
 Liability on account of partly paid shares 0 0

III. ºã‡ãŠã¾ãã ‚ããäØãÆ½ã ãäÌããä¶ã½ã¾ã ÔãâãäÌãªã‚ããò ‡ãñŠ ‡ãŠãÀ¥ã ªããä¾ã¦Ìã
 Liability on account of outstanding Forward Exchange Contracts 65637517 53007615

IV. ØãÆãÖ‡ãŠãò ‡ãŠãè ‚ããñÀ Ôãñ ªãè ØãƒÃ ¹ãÆ¦¾ãã¼ãîãä¦ã¾ããú
 Guarantees given on behalf of constituents

 ‡ãŠ) ¼ããÀ¦ã ½ãò a) In India 26737712 28000132

 Œã) ¼ããÀ¦ã Ôãñ ºããÖÀ  b) Outside India 0 0

V. ¹ãÆãä¦ãØãÆÖ¥ã, ¹ãðÓŸãâ‡ãŠ¶ã ‚ããõÀ ‚ã¶¾ã ºãã£¾ã¦ãã†â
 Acceptances, Endorsements and other Obligations 18442624 14867404

VI. ‚ã¶¾ã †ñÔããè ½ãªò ãä•ã¶ã‡ãñŠ ãäÊã† ºãö‡ãŠ Ôã½ãããäÑã¦ã Á¹ã Ôãñ „§ãÀªã¾ããè Öö
 Other Items for which the bank is contingently liable 185 6120

•ããñü¡ TOTAL 131747082  115067985
ÔãâØãÆÖ¥ã ‡ãñŠ ãäÊã† ãäºãÊã Bills for Collection 204817425 30274710

31  ½ããÞãÃ, 2010 ‡ãñŠ ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ ¼ããØã ‡ãñŠ Á¹ã ½ãò ‚ã¶ãìÔãîãäÞã¾ããâ SCHEDULES FORMING PART OF BALANCE SHEET AS AT 31st MARCH, 2010
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31  ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒãã Ôãñ Ôãâºãâãä£ã¦ã ‚ã¶ãìÔãîãäÞã¾ããâ
SCHEDULES FORMING PART OF PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2010

Á.000 ‡ãŠãñ œãñ¡ ãäª¾ãã Rs.000s omitted

31.03.2010 
‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã†

Year ended 31.03.2010

31.03.2009 
‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã†

Year ended 31.03.2009

‚ã¶ãìÔãîÞããè - 13 ‚ããä•ãÃ¦ã º¾ãã•ã
SCHEDULE - 13 INTEREST EARNED Á. Rs.

I. ‚ããäØãÆ½ããò/ãäºãÊããò ¹ãÀ º¾ãã•ã/ºã›á›ã 
 Interest/Discount on Advances/Bills 30093315 25659781

II. ãäÌããä¶ã£ãã¶ããò ¹ãÀ ‚ãã¾ã 
 Income on Investments 9598731 8281335

III. ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ããä¦ãÍãñÓããò ‚ããõÀ ‚ã¶¾ã ‚ãâ¦ãÀ ºãö‡ãŠ ãä¶ããä£ã¾ããò ¹ãÀ º¾ãã•ã
 Interest on Balances with Reserve Bank of India and other Inter Bank 

Funds 202240 171957

IV. ‚ã¶¾ã Others 209274 361880

•ããñü¡ TOTAL 40103560 34474953

‚ã¶ãìÔãîÞããè - 14 ‚ã¶¾ã ‚ãã¾ã
SCHEDULE - 14 OTHER INCOME

I. ‡ãŠ½ããèÍã¶ã, ãäÌããä¶ã½ã¾ã ‚ããõÀ ªÊããÊããè
 Commission, Exchange and Brokerage 1275458 1323217

II. ãäÌããä¶ã£ãã¶ããò ‡ãñŠ ãäÌã‰ãŠ¾ã ¹ãÀ Êãã¼ã
 Profit on Sale of Investments

1535140
1143470

 Üã›ãƒ†: ãäÌããä¶ã£ãã¶ããò ‡ãñŠ ãäÌã‰ãŠ¾ã ¹ãÀ Öããä¶ã
 Less: Loss on Sale of Investments 0 1535140 600238 543232

III. ¼ãîãä½ã †Ìãâ ¼ãÌã¶ã ¦ã©ãã ‚ã¶¾ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÌã‰ãŠ¾ã ¹ãÀ Êãã¼ã (Íãì®)
 Profit on Sale of Land, Buildings and other Assets (Net) -5015 -7094

IV. ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã Êãñ¶ã-ªñ¶ã ¹ãÀ Êãã¼ã (Íãì®)
 Profit on Foreign Exchange Transactions (Net) 332643 438634

V. ãäÌãªñÍããò/ ¼ããÀ¦ã ½ãò ãäÔ©ã¦ã ‚ã¶ãìÓãâãäØã¾ããò/ ‡ãâŠ¹ããä¶ã¾ããò/ Ôãâ¾ãì§ãŠ „²ã½ããò Ôãñ Êãã¼ããâÍã ‚ãããäª ‡ãñŠ Á¹ã ½ãò 
‚ããä•ãÃ¦ã ‚ãã¾ã

 Income Earned by way of Dividends etc. from Subsidiaries / Companies 
and/or Joint Ventures Abroad/ in India 183269 11480

VI. ãäÌããäÌã£ã ‚ãã¾ã Miscellaneous Income 2564843 1991786

•ããñü¡ TOTAL 5886338 4301255

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
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Á.000 ‡ãŠãñ œãñ¡ ãäª¾ãã Rs.000s omitted

31.03.2010 
‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã†

Year ended 31.03.2010

31.03.2009 
‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã†

Year ended 31.03.2009

‚ã¶ãìÔãîÞããè - 15 Ì¾ã¾ã ãä‡ãŠ¾ãã Øã¾ãã º¾ãã•ã
SCHEDULE - 15 INTEREST EXPENDED

I. ãä¶ãàãñ¹ããò ¹ãÀ º¾ãã•ã 
 Interest On Deposits 27611989 22558997

II. ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ/‚ãâ¦ãÀ-ºãö‡ãŠ „£ããÀãò ¹ãÀ º¾ãã•ã
 Interest on Reserve Bank of India/Inter Bank Borrowings 5006 168906

III. ‚ã¶¾ã Others 1486342 1102806

•ããñü¡ TOTAL 2 9103337 23830709

‚ã¶ãìÔãîÞããè - 16 ¹ããäÀÞããÊã¶ãØã¦ã Ì¾ã¾ã
SCHEDULE - 16 OPERATING EXPENSES

I. ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¼ãìØã¦ãã¶ã ‚ããõÀ „¶ã‡ãñŠ ãäÊã† Ì¾ãÌãÔ©ãã
 Payments to and Provisions for Employees 5115855 4678897

II. ãä‡ãŠÀã¾ãã, ‡ãŠÀ ‚ããõÀ ãäºã•ãÊããè 
 Rent, Taxes and Lighting 730010 688552

III. ½ãì³¥ã ‚ããõÀ ÊãñŒã¶ã-Ôãã½ãØãÆãè 
 Printing and Stationery 105269 99360

IV. ãäÌã—ãã¹ã¶ã ‚ããõÀ ¹ãÆÞããÀ 
 Advertisement and Publicity 108044 112057

V. ºãö‡ãŠ ‡ãŠãè Ôã½¹ããä¦ã ¹ãÀ ‚ãÌãàã¾ã¥ã 
 Depreciation on Banks Property 276088 268413

VI. ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ¹ãŠãèÔã, ¼ã§ãñ ‚ããõÀ Ì¾ã¾ã 
 Directors Fees, Allowances and Expenses 13295 13967

VII. ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ¹ãŠãèÔã ‚ããõÀ Ì¾ã¾ã (ÍããŒãã ‡ãñŠ ÊãñŒãã-¹ãÀãèàã‡ãŠãò ÔããäÖ¦ã)
 Auditors Fees and Expenses (Including Branch Auditors) 82426 74470

VIII. ãäÌããä£ã ¹ãÆ¼ããÀ 
 Law Charges 51718 44386

IX. ¡ã‡ãŠ ŒãÞãÃ, ¦ããÀ ‚ããõÀ ›ñÊããè¹ãŠãñ¶ã ‚ãããäª 
 Postage, Telegrams, Telephones etc. 241058 128805

X. ½ãÀ½½ã¦ã ‚ããõÀ ‚ã¶ãìÀàã¥ã 
 Repairs and Maintenance 180358 193145

XI. ºããè½ãã 
 Insurance 480566 384687

XII. ‚ã¶¾ã Ì¾ã¾ã 
 Other Expenditure 1096095 995161

•ããñü¡ TOTAL 8480782 7681900

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
31  ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒãã Ôãñ Ôãâºãâãä£ã¦ã ‚ã¶ãìÔãîãäÞã¾ããâ

SCHEDULES FORMING PART OF PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2010

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
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‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES

‚ã¶ãìÔãîãäÞã¾ããâ - 17
½ãÖ¦Ìã¹ãî¥ãÃ ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããâ
17.1 ÊãñŒããâ‡ãŠ¶ã ‡ãŠã ‚ãã£ããÀ
¾ãñ ÊãñŒãñ Êãã¼ã‡ãŠãÀãè ‡ãŠãÀãñºããÀ ÌããÊãñ ÔãâÔ©ãã¶ã ‡ãŠãè Ôãâ‡ãŠÊ¹ã¶ãã ‡ãŠã ‚ã¶ãìØã½ã¶ã ‡ãŠÀ¦ãñ Öì† 
†ñãä¦ãÖããäÔã‡ãŠ ÊããØã¦ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ Ôãã½ãâ•ãÔ¾ã ÀŒã¦ãñ Öì† ¦ãõ¾ããÀ ãä‡ãŠ† Øã† Öö ¦ã©ãã •ãÖãâ 
‡ãŠÖãé ¼ããè ‚ã¶¾ã©ãã „ÊÊãñŒã Öãñ, „Ôãñ ºã¶ãã† ÀŒã¦ãñ Öì† ÔããâãäÌããä£ã‡ãŠ ¹ãÆãÌã£ãã¶ããò †Ìãâ ÔÌããè‡ãðŠ¦ã 
½ãã¶ã‡ãŠ ÊãñŒããâ‡ãŠ¶ã ¹ãÀâ¹ãÀã‚ããò ‡ãñŠ ‚ã¶ãìÂ¹ã Öö.

17.2 ãäÌããä¶ã£ãã¶ã
‡ãŠ) ÌãØããê‡ãŠÀ¥ã:
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ Ôã½ãÔ¦ã ãäÌããä¶ã£ãã¶ããò ‡ãŠãñ ¦ããè¶ã 
Ñãñãä¥ã¾ããò ½ãò ‚ã©ããÃ¦ã i) ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ £ãããäÀ¦ã ii) ãäÌã‰ãŠ¾ã Öñ¦ãì „¹ãÊãº£ã ‚ããõÀ 
iii) Ì¾ãã¹ããÀ Öñ¦ãì £ãããäÀ¦ã ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ã©ãã ÊãñŒããò ½ãò „¶Öò œ: Ñãñãä¥ã¾ããò ½ãò 
cetuÙeÜeme œÏ¸¨¸š¸¸›¸ ˆ½Å ñ¸¸™ ¹›¸¨¸¥¸ Ÿ¸Þ¥¡¸ œ¸£ ¹ãÆ‡ãŠ› ãä‡ãŠ¾ãã Øã¾ãã Öõ.

Œã) ½ãîÊ¾ã-ãä¶ã£ããÃÀ¥ã:
ãäÌããä¶ã£ãã¶ããò ‡ãŠã ½ãîÊ¾ã-ãä¶ã£ããÃÀ¥ã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ 
ãä¶ã½¶ããäÊããäŒã¦ã Á¹ã ½ãò ãä‡ãŠ¾ãã •ãã¦ãã Öõ:

i. ‚ãã£ããÀ:
'¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ £ãããäÀ¦ã'

ƒç¸ ý½µ¸ú ˆ½Å ‚¿÷¸Š¸Ä÷¸ š¸¸¹£÷¸ ¹¨¸¹›¸š¸¸›¸¸½¿ ˆÅ¸½ ñ¸¹ª¡¸¸½¿ Ÿ¸½¿ „›¸ˆÅú ‚ù¸Ä›¸ ¥¸¸Š¸÷¸ œ¸£ ‚¸Š¸½ ¥¸½ 
ù¸¸¡¸¸ Š¸¡¸¸ ª¾. ¡¸¹™ ˆÅ¸½ƒÄ œÏú¹Ÿ¸¡¸Ÿ¸ ‚ù¸Ä›¸ œ¸£ ‚™¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ ª¾ ÷¸¸½ „ç¸½ ©¸½ß¸ œ¸¹£œ¸Æ¨¸÷¸¸ 
‚¨¸¹š¸ œ¸£ ¹›¸£¿÷¸£ ‚¸¡¸ œÏ¸¹œ÷¸ ˆÅú œÏµ¸¸¥¸ú ˆÅ¸ ƒç÷¸½Ÿ¸¸¥¸ ˆÅ£÷¸½ ªº‡ œ¸¹£©¸¸½¹š¸÷¸ ¹ˆÅ¡¸¸ 
Š¸¡¸¸ ª¾.

ãäºã‰ãŠãè ‡ãñŠ ãäÊã† „¹ãÊãº£ã ¦ã©ãã `Ì¾ãã¹ããÀ ‡ãñŠ ãäÊã† £ãããäÀ¦ã’

ƒ¶ã ãäÌããä¶ã£ãã¶ããò ‡ãŠãñ ºãã•ããÀ ‡ãñŠ ãäÊã† ¹ãÖÞãã¶ã ‡ãŠÀ‡ãñŠ ‚ãÊãØã ÀŒãã •ãã¦ãã Öõ. ¹ãÆ¦¾ãñ‡ãŠ 
œ: Ñãñãä¥ã¾ããò ‡ãñŠ ãäÊã† ½ãîÊ¾ãÖÈãÔã/¹ããäÀÌã£ãÃ¶ã ‡ãŠãñ ãä½ãÊãã ãäÊã¾ãã Øã¾ãã Öõ. ¹ãÆ¦¾ãñ‡ãŠ Ñãñ¥ããè 
‡ãñŠ ãäÊã† ãä¶ãÌãÊã ½ãîÊ¾ãÖÈãÔã ¾ããäª ‡ãŠãñƒÃ Öãñ, ‡ãŠã ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ, ãä‡ãŠ¶¦ãì ãä¶ãÌãÊã 
‚ããä£ã½ãîÊ¾ã¶ã ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ.

ii. ‡ãŠã¾ãÃãäÌããä£ã:
ºãö‡ãŠ ˆ½Å ç¸ð¸ú ¹›¸¨¸½©¸¸½¿ ˆÅ¸ Ÿ¸Þ¥¡¸¸¿ˆÅ›¸ ¹›¸¡¸¹Ÿ¸÷¸ ²œ¸ Ÿ¸½¿ ‚ããõÔã¦ã ÊããØã¦ã ãäÌããä£ã ç¸½ ¹ˆÅ¡¸¸ ù¸¸÷¸¸ 
Öõ. ãä¶ãÌãñÍã ‡ãñŠ ½ãã½ãÊãñ ½ãò „ãäÞã¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ºãã•ããÀ ½ãîÊ¾ã, ãäºã‰ãŠãè ‡ãñŠ ãäÊã† „¹ãÊãº£ã 
‚ããõÀ Ì¾ãã¹ããÀ ‡ãñŠ ãäÊã† £ãããäÀ¦ã Ñãñãä¥ã¾ããò ÔããäÖ¦ã ‡ãŠãñ ½ãã¶¾ã¦ãã ¹ãÆã¹¦ã Ô›ãù‡ãŠ †‡ã‹ÔãÞãñ¶•ã 
‡ãñŠ ºãã•ããÀ ¼ããÌã ªÀãò ‚ã©ãÌãã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãŠãè ½ãîÊ¾ã-ÔãîÞããè ‡ãñŠ ‚ãã£ããÀ ¹ãÀ 
ãäÊã¾ãã Øã¾ãã Öõ.

•ãÖãú ºãã•ããÀ ¼ããÌã „¹ãÊãº£ã ¶ã Öãñ ‚ããõÀ ØãõÀ ÔãîãäÞã¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ½ãã½ãÊãñ ½ãò ½ãîÊ¾ã 
‡ãŠã ãä¶ã£ããÃÀ¥ã ¼ããÀ¦ããè¾ã ¹ãÆã©ããä½ã‡ãŠ¦ãã ãäÌã‡ãñŠ¦ãã ÔãâÜã ´ãÀã ãä¶ã¾ã¦ã ‚ãã¾ã-½ãì³ã ºãã•ããÀ ‚ããõÀ 
¼ããÀ¦ããè¾ã ¹ãÆ¾ãì¦¹ã¸ããè ÔãâÜã ‡ãñŠ Ôãã©ã Ôãâ¾ãì§ãŠ Á¹ã Ôãñ ÜããñãäÓã¦ã ½ãîÊ¾ã/¹ããäÀ¹ã‡ã‹Ìã¦ãã ‚ãã¾ã ¹ãÀ 
¦ã©ãã †‚ããÀÔããè /†ÔãÔããè ‡ãŠãè ½¾ãìÞãî‚ãÊã ¹ãâŠ¡ ‡ãŠãè ¾ãîãä¶ã›ãò/†Ôã‚ããÀ ‡ãñŠ ãä¶ãÌãÊã ‚ãããäÔ¦ã 
½ãîÊ¾ã †Ìãâ ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ Íãñ¾ãÀãò ‡ãñŠ ãä¶ãÌãÊã ºãÖãè ½ãîÊ¾ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ.

àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ½ãò Íãñ¾ãÀ ¹ãîâ•ããè, •ã½ããÀããäÍã¾ããò ÔããäÖ¦ã ãäÌããä¶ã£ãã¶ã ‚ããõÀ Œã•ãã¶ãã 
ãäºãÊã, Ìãããä¥ã•¾ã ¹ã¨ã ¹ãÀ ØãÆã½ããè¥ã ƒ¹ãÆŠãÔ›È‡ã‹ÞãÀ ãäÌã‡ãŠãÔã ºããú¥¡ ‡ãŠã ½ãîÊ¾ã¶ã ÞããäÊã¦ã ÊããØã¦ã 
¹ãÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ.

Š¸) ‚ãã¾ã ãä¶ã£ããÃÀ¥ã †Ìãâ ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ½ãã¶ãª¶¡:
ºãö‡ãŠ ¶ãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ‚ãããäÔ¦ã ÌãØããê‡ãŠÀ¥ã, ‚ãã¾ã 
ãä¶ã£ããÃÀ¥ã †Ìãâ ãäÌããä¶ã£ãã¶ããò ‡ãñŠ ¹ãÆãÌã£ãã¶ã ‡ãñŠ Ôãâºãâ£ã ½ãò ãä¶ããä½ãÃ¦ã ãä‡ãŠ† Øã† ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ 
½ãã¶ãªâ¡ãò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Öõ.

ÌãÓãÃ 2009-2010 ‡ãñŠ ÊãñŒããò ‡ãñŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò ‚ã¶ãìÔãîãäÞã¾ããâ
SCHEDULES FORMING PART OF THE ACCOUNT FOR 2009-2010

SCHEDULE – 17

SIGNIFICANT ACCOUNTING POLICIES

1.1. BASIS OF ACCOUNTING

The accounts have been prepared by following the going 
concern concept on historical cost basis, consistently, and are 
in conformity with the applicable statutory provisions for the time 
being in force and generally accepted accounting principles, 
save as otherwise stated.

1.2. INVESTMENTS

a) CLASSIFICATION:

Investments have been categorized as per guidelines of 
Reserve Bank of India (i) Held to Maturity, (ii) Available for Sale 
(iii) Held for Trading and are disclosed in the accounts under six 
classifi cations at the value net of depreciation provision thereon.

b) VALUATION:

Investments are valued as per Reserve Bank of India guidelines 
in the following manner:

i. BASIS:

‘Held to Maturity’

Investments held under this category are carried in books at 
their acquisition cost. Premium, if any, paid on acquisition is 
amortized using constant yield method over the remaining period 
of maturity.

‘Available for Sale’ and ‘Held for Trading’

These Investments are marked to market scrip wise. Depreciation/
Appreciation for each of six classifi cations is aggregated; net 
depreciation, if any, for each classifi cation is provided for, but net 
appreciation is ignored.

ii. METHODOLOGY:

All investments of bank are valued consistently on Average Cost 
Method. Market value of quoted securities in case of Investments 
included in the ‘Available for Sale’ and ‘Held for Trading’ 
categories is taken based on market quotations of recognized 
stock exchange/s or price list of Reserve Bank of India.

The value in case of unquoted securities and securities where 
market quotes are not available, is determined based on Prices 
/ Yield to Maturity declared by Primary Dealers Association of 
India jointly with Fixed Income Money Market and Derivatives 
Association of India and Net Asset Value in case of units of 
Mutual Funds/ SRs of ARCs/ SCs and Net Book Value in case of 
Shares of Companies.

Treasury Bills, Commercial Papers, Rural Infrastructure 
Development Funds and Investments including Share Capital 
Deposits in Regional Rural Banks are valued at carrying cost.

c) INCOME RECOGNITION AND PRUDENTIAL NORMS:

Bank follows the prudential norms formulated by Reserve 
Bank of India, from time to time, as to Asset Classifi cation of 
all Investments, Income Recognition and Provisioning on such 
Investments.
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ãäÌããä¶ã£ãã¶ã Êãñ¶ãªñ¶ããò ¹ãÀ ‡ãŠ½ããèÍã¶ã, ªÊããÊããè, Œãâãä¡¦ã ‚ãÌããä£ã ‡ãñŠ º¾ãã•ã ‚ãããäª ‡ãŠãñ 
Êãñ¶ãñ-ªñ¶ãñ ‡ãñŠ ÌãÓãÃ ½ãò Êãã¼ã Öããä¶ã ÊãñŒãñ ½ãò ¶ãã½ãñ/ •ã½ãã ãä‡ãŠ¾ãã Øã¾ãã Öõ.

¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ £ãããäÀ¦ã Ñãñ¥ããè ‡ãñŠ ¦ãÖ¦ã ãäÌããä¶ã£ãã¶ããò ½ãò Ôãñ ãäÌããä¶ã£ãã¶ããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ 
Öì† Êãã¼ã ‡ãŠãñ Öããä¶ã ÊãñŒãñ ½ãò ãäÊã¾ãã •ãã¦ãã Öõ ‚ããõÀ „Ôã‡ãñŠ ºããª ‚ããÀãäàã¦ã ¹ãîâ•ããè Œãã¦ãñ 
½ãò ãäÌããä¶ã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ, •ãºããä‡ãŠ ãäºã‰ãŠãè ¹ãÀ Öããä¶ã ‡ãŠãñ Êãã¼ã †Ìãâ Öããä¶ã Œãã¦ãñ 
½ãò Ôã½ãããäÖ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ.

17.3 ‚ããäØãÆ½ã
‡ãŠ) ºãö‡ãŠ ¶ãñ ‚ãããäÔ¦ã ÌãØããê‡ãŠÀ¥ã ‚ãã¾ã ãä¶ã£ããÃÀ¥ã ‚ããõÀ ‚ããäØãÆ½ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ããè‡ãŠÀ¥ã 
‡ãñŠ Ôãâºãâ£ã ½ãò ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã Ôã½ã¾ã - Ôã½ã¾ã ¹ãÀ ãä¶ã£ããÃãäÀ¦ã ãäÌãÌãñ‡ãŠÔã½½ã¦ã 
½ãã¶ãªâ¡ãò ‡ãŠã ‚ã¶ãìÔãÀ¥ã ãä‡ãŠ¾ãã Öõ ¦ã©ãã ¦ãª¶ãìÔããÀ Ôã¼ããè ‚ããäØãÆ½ããò ‡ãŠãñ ½ãã¶ã‡ãŠ „¹ã½ãã¶ã‡ãŠ, 
ÔãâãäªØ£ã †Ìãâ ‚ãÍããñ£¾ã ‚ãããäÔ¦ã ‡ãñŠ Á¹ã ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ.

Œã) †¶ã.¹ããè.†. Œãã¦ããò ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãì¶ãÃØããäŸ¦ã Œãã¦ããò ‡ãñŠ „ãäÞã¦ã ½ãîÊ¾ã ½ãò ãäØãÀãÌã› ‡ãñŠ 
ºãªÊãñ ½ãò ¹ãÆãÌã£ãã¶ã, ãäÌããäÌã£ã Œãã¦ãñ ½ãò ÍãñÓã (º¾ãã•ã ¹ãîâ•ããè‡ãŠÀ¥ã - ¹ãì¶ãØãÃãäŸ¦ã Œãã¦ãñ), ¹ãÆã¹¦ã 
¡ãè.‚ããƒÃ.Ôããè.•ããè.Ôããè ªãÌãñ/ ƒÃ.Ôããè.•ããè.Ôããè ªãÌãñ ‚ããõÀ Ôã½ãã¾ããñ•ã¶ã Öãñ¶ãñ ¦ã‡ãŠ ‚ããä¶ããä¥ãÃ¦ã 
ÀŒãñ Øã†, ‚ããâãäÍã‡ãŠ ¼ãìØã¦ãã¶ã ¹ãÆã¹¦ã ‚ããõÀ „Þãâ¦ã Œãã¦ãñ ½ãò ÀŒãã Øã¾ãã.

Øã) ½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ¹ãÀ ãäÌãÌãñ‡ãŠÔã½½ã¦ã ¹ãÆãÌã£ãã¶ã ‚ããõÀ †¶ã.¹ããè.† Œãã¦ããò ‡ãŠãè ãäºã‡ãŠãè 
½ãò ‚ããä¦ããäÀ§ãŠ ¹ãÆãÌã£ãã¶ã ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ‚ã¶ãìÔãîÞããè Ôãâ. 5 ½ãò ‚ã¶¾ã ªñ¾ã¦ãã†â ¦ã©ãã ¹ãÆãÌã£ãã¶ã-
‚ã¶¾ã ½ãò Íãããä½ãÊã ãä‡ãŠ† •ãã¦ãñ Öö.

Üã) †¶ã¹ããè† Œãã¦ããò ½ãò ‡ãŠãè ØãƒÃ ÌãÔãîÊããè ÔãÌãÃ¹ãÆ©ã½ã ºã‡ãŠã¾ãã ½ãîÊã£ã¶ã ½ãò Ôã½ãã¾ããñãä•ã¦ã 
‡ãŠãè •ãã¦ããè Öõ †Ìãâ ‚ããä£ãÍãñÓã ÀããäÍã ¾ããäª ‡ãŠãñƒÃ Öãñ, ¦ããñ „Ôãñ ‚ãã¾ã ½ãã¶ãã •ãã¦ãã Öõ.

Ý) ‚ãããäÔ¦ã ¹ãì¶ãÃãä¶ã½ããÃ¥ã ‡ãâŠ¹ã¶ããè (†.‚ããÀ.Ôããè.) /¹ãÆãä¦ã¼ãîãä¦ã‡ãŠÀ¥ã ‡ãâŠ¹ã¶ããè (†Ôã.Ôããè.) 
‡ãŠãñ ºãñÞããè ØãƒÃ ãäÌã§ããè¾ã Ôãâ¹ããä§ã¾ããò ‡ãñŠ ½ãã½ãÊããò ½ãò ¾ããäª ãäºã‰ãŠãè ½ãîÊ¾ã ãä¶ãÌãÊã ºãÖãè ½ãîÊ¾ã 
(†¶ã.ºããè.Ìããè.) ‚ã©ããÃ¦ã ºãÖãè ½ãîÊ¾ã-¹ãÆãÌã£ãã¶ã Ôãñ ‡ãŠ½ã Öõ ¦ããñ „Ôãñ Êãã¼ã †Ìãâ Öããä¶ã Œãã¦ãñ 
½ãò ¡ñãäºã› ãä‡ãŠ¾ãã Øã¾ãã Öõ. ¾ããäª ãäºã‰ãŠãè ½ãîÊ¾ã ãä¶ãÌãÊã ºãÖãè ½ãîÊ¾ã Ôãñ ‚ããä£ã‡ãŠ Öõ ¦ããñ 
¹ãÆãÌã£ãã¶ã ‡ãŠãè ‚ããä£ã‡ãŠ ÀããäÍã ‡ãŠãñ ¹ãÆ¦¾ããÌããä¦ãÃ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ºã•ãã¾ã „Ôã‡ãŠã „¹ã¾ããñØã ‚ãããäÔ¦ã 
¹ãì. ‡ãâŠ./¹ãÆãä¦ã. ‡ãâŠ. ‡ãŠãñ ºãñÞããè ØãƒÃ ‚ã¶¾ã ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ½ãò Öãñ¶ãñ ÌããÊããè Öããä¶ã ‡ãŠãè 
¼ãÀ¹ããƒÃ Öñ¦ãì ãä‡ãŠ¾ãã •ãã†Øãã.

Þã)  ºãö‡ãŠãâñ/ãäÌã§ããè¾ã ÔãâÔ©ãã‚ããò/Øãõ. ºãõ. ãäÌã. ‡ãâŠ. ‡ãŠãñ ºãñÞããè ØãƒÃ ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ 
½ãã½ãÊããò ½ãò ¾ããäª ãäºã‰ãŠãè ½ãîÊ¾ã ãä¶ãÌãÊã ºãÖãè ½ãîÊ¾ã (†¶ã.ºããè.Ìããè.) Ôãñ ‡ãŠ½ã Öõ ¦ããñ „Ôãñ Êãã¼ã 
Öããä¶ã Œãã¦ãñ ½ãò ¡ñãäºã› ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ ¾ããäª ãäºã‰ãŠãè ½ãîÊ¾ã ãä¶ãÌãÊã ºãÖãè ½ãîÊ¾ã Ôãñ 
‚ããä£ã‡ãŠ Öõ ¦ããñ ¹ãÆãÌã£ãã¶ã ‡ãŠãè ‚ããä£ã‡ãŠ ÀããäÍã ‡ãŠãñ ¹ãÆ¦¾ããÌããä¦ãÃ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ºã•ãã¾ã „Ôã‡ãŠã 
„¹ã¾ããñØã ºãñÞããè ØãƒÃ ‚ã¶¾ã ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ½ãò Öãñ¶ãñ ÌããÊããè Öããä¶ã ‡ãŠãè ¼ãÀ¹ããƒÃ Öñ¦ãì ãä‡ãŠ¾ãã 
•ãã†Øãã.

17.4 ‚ãÞãÊã ‚ãããäÔ¦ã¾ããâ ‚ããõÀ cetuÙeÜeme
‡ãŠ) ¹ããäÀÔãÀ (‡ãìŠœñ‡ãŠ ¹ããäÀÔãÀãò ‡ãŠãñ œãñü¡‡ãŠÀ ãä•ã¶Öò ¹ãì¶ã½ãîÃÊ¾ããâãä‡ãŠ¦ã À‡ãŠ½ã ¹ãÀ 
ªÍããÃ¾ãã Øã¾ãã Öõ) †Ìãâ ãäÔ©ãÀ ‚ãããäÔ¦ã¾ããò ‡ãŠã „ÊÊãñŒã †ñãä¦ãÖããäÔã‡ãŠ ÊããØã¦ã ¹ãÀ ãä‡ãŠ¾ãã 
•ãã¦ãã Öõ.

Œã) ¹ããäÀÔãÀ ½ãò ‡ãŠãä¦ã¹ã¾ã Ôãâ¹ããä§ã¾ããò Ôãñ Ôãâºãâãä£ã¦ã ¼ãîãä½ã ‡ãŠãè †ñÔããè ÊããØã¦ã Íãããä½ãÊã Öõ 
ãä•ãÔãñ ‚ãÊãØã ¶ãÖãè ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõ.

Øã) ‡ãŠ½¹¾ãî›À Öã¡ÃÌãñ¾ãÀ •ããñ 01.04.2000 Ôãñ ¹ãÖÊãñ ŒãÀãèªñ Øã¾ãñ Öö, ¹ãÀ 
25%¹ãÆãä¦ãÌãÓãÃ ‡ãŠãè ªÀ Ôãñ ¡ºÊ¾ãî. ¡ãè. Ìããè. ãäÌããä£ã Ôãñ cetuÙeÜeme ÊãØãã¾ãã •ãã¦ãã Öõ •ãºããä‡ãŠ 
‡ãŠ½¹¾ãî›À Öã¡ÃÌãñ¾ãÀ ãä•ã¶ã‡ãŠãñ 01.04.2000 ‡ãŠãñ ¾ãã „Ôã‡ãñŠ ºããª ŒãÀãèªã Øã¾ãã Öõ „¶ã 
¹ãÀ ½ãîÊ¾ãÖÈãÔã ‡ãŠãè Ôããè£ããè ÀñŒãã ãäÌããä£ã Ôãñ 33.33% ¹ãÆãä¦ãÌãÓãÃ ‡ãŠãè ªÀ Ôãñ ½ãîÊ¾ãÖÈãÔã 
ÊãØãã¾ãã •ãã¦ãã Öõý ©¸½ß¸ œ¸£ ‚¸¡¸ˆÅ£ ¹›¸¡¸Ÿ¸ 1962 ˆ½Å ‚¿÷¸Š¸Ä÷¸ ¹›¸š¸¸Ä¹£÷¸ ™£ œ¸£ ‹¸’½ ªº‡ 
Ÿ¸Þ¥¡¸ (èñ¥¡¸Þ.èú.¨¸ú.) ¹¨¸¹š¸ ç¸½ Ÿ¸Þ¥¡¸ªÏç¸ ¥¸Š¸¸¡¸¸ ù¸¸÷¸¸ ª¾.

Üã) ¹ã›á›ã£ãããäÀ¦ã ¼ãîãä½ã ‡ãŠãè ÊããØã¦ã ‡ãŠã ¹ããäÀÍããñ£ã¶ã, ¹ã›á›ñ ‡ãŠãè ‚ãÌããä£ã Öñ¦ãì ãä‡ãŠ¾ãã 
Øã¾ãã Öõ.

Ý) ¹ãì¶ã½ãîÃÊ¾ããâãä‡ãŠ¦ã ãäÖÔÔãñ ¹ãÀ ÊãØãã¾ãã Øã¾ãã ‚ãÌãàã¾ã¥ã ¹ãì¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã ‚ããÀãäàããä¦ã 
ÊãñŒãã ¹ãÀ ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ.

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
Commission, brokerage, broken period interest on investment 
transactions are debited and/or credited to Profi t and Loss 
Account in the year of transaction.

Profi t on sale of investments under the category “Held to Maturity” 
is taken to Profi t and Loss Account and thereafter appropriated to 
“Capital Reserve Account” whereas loss on sale of Investments 
is recognized in the Profi t & Loss Account.

17.1 ADVANCES
a. Bank follows the prudential norms formulated by Reserve 
Bank of India, from time to time, as to Asset Classifi cation of 
Advances, Income Recognition and provisioning thereon. 
Accordingly all advances are being classifi ed into Standard, 
Sub-standard, Doubtful and Loss Assets.

b) Advances are net of Provision for Non Performing Assets. 
Provision in lieu of diminution in the fair value of restructured 
accounts, balance in Sundries Account [interest capitalization 
– restructured accounts] in respect of NPA accounts, DICGC 
Claims/ECGC claims received and held pending adjustment; 
part payment received and kept in Suspense Account.

c) Prudential provision on Standard Assets and excess 
provision on sale of NPA accounts are included in ‘Other 
Liabilities and Provisions – Others’ in Schedule 5 to the Balance 
Sheet.

d) Recoveries in Non-Performing Advances are fi rst 
appropriated towards principal outstanding and surplus, if any, is 
recognized as income.

e) In case of sale of fi nancial assets to the Asset Reconstruction 
Company (ARC) / Securitisation Company (SC) at a price below 
the net book value (NBV), i.e. Book Value Less Provision held, 
the shortfall is debited to the profi t and loss account and in case 
of sale at a value higher than the NBV, the excess provision is 
not being reversed but is kept for utilization to meet the shortfall/
loss on account of sale of other fi nancial assets to ARC/SC.

f) The shortfall, in case of fi nancial assets sold to the Banks, 
FIs and/ or, NBFCs, where the sale is at a price below the net 
book value (NBV), is debited to the profi t and loss account, but in 
the case where the sale value is higher than the NBV, the excess 
provision is not reversed but being retained to meet the shortfall/
loss on account of sale of other non-performing fi nancial asset.

1.1. FIXED ASSETS AND DEPRECIATION

a) Premises (except certain premises which have been stated 
at revalued amount) and other fi xed assets are stated at historical 
cost.

b) Premises also include cost of land in some of the properties 
where the same could not be segregated.

c) Depreciation is charged on Written Down Value (W.D.V.) 
method at the rates prescribed under the Income Tax Rules, 
1962 except that the computer hardware purchased before 
01.04.2000 are depreciated @ 25% p.a. on W.D.V. method 
and those purchased on or after 01.04.2000 are depreciated 
@ 33.33% on Straight Line Method.

d) Cost of leasehold land is amortized over the period of 
lease.

e) Depreciation attributable to revalued portion is charged to 
the Revaluation Reserve Account.
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‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
f) Fixed Assets include Capital Work-in-Progress.

g) Computer software expenses are considered as intangible 
assets and are amortized over a period of fi ve years, which is 
considered as useful economic life of such assets.

17.5 NON-BANKING ASSETS

Non-Banking Assets are stated at cost.

17.6 REVENUE RECOGNITION

a) The Bank generally follows mercantile system of accounting.

b) Commission on letters of credit/ bank guarantees/ Government 
Business/distribution of third party products, locker rent, interest 
on refund of taxes, dividend, income on units of mutual funds and 
rental income are recognized on realization basis.

c) Interest/discount on non-performing loans advances/
investments is recognized to the extent realized as per the 
prudential guidelines of RBI.

d) Recoveries in written off advances/investments are being 
accounted for as ‘Miscellaneous Income’.

e) Interest on term deposits matured on or after 22nd August, 
2008 but remained unpaid has been provided /accounted for at 
saving bank rate.

f) Expenses on the issue of shares, bonds etc. are recognized 
in the year of incurrence.

g) Unclaimed credit balances lying in Suspense Receipts for 
more than fi ve years are being considered as ‘Miscellaneous 
Income’. Subsequent claims, if any paid to the parties are 
charged to expenses in the year of payment.

h) Legal expenses in case of suit fi led accounts are charged 
to Profi t and Loss account.

17.7 TREATMENT OF VRS EXPENDITURE

Expenditure on VRS is recognized in the year of payment.

17.8 FOREIGN EXCHANGE

a) All foreign currency assets and liabilities including 
outstanding forward exchange contracts in foreign currency are 
valued at the year-end on the rates issued by FEDAI and the 
resultant profi t/loss arising out of such revaluation is accounted 
for in the Profi t and Loss Account.

b) Guarantees, letters of credit, acceptances, endorsements 
and other obligations in foreign currency are also revalued at 
the year-end on the rates issued by FEDAI for the purpose of 
Balance Sheet exposure.

c) Income and Expenditure items are recognized at the 
exchange rates prevailing on the date of transaction.

17.9 STAFF BENEFITS

Gratuity, Pension and Leave Encashment payable on retirement; 
and other employee benefi ts are provided for as per actuarial 
valuation as required by AS 15 issued by ICAI.

17.10  TAXES ON INCOME

a) Current tax is provided using applicable tax rates on the 
amount worked out on the basis of applicable tax laws, judicial 
pronouncements / legal opinions and the past assessments.

Þã) ãäÔ©ãÀ ‚ãããäÔ¦ã¾ããò ½ãò ¹ãÆØããä¦ãÍããèÊã ‡ãŠã¾ãÃ Ôãñ Ôãâºãâãä£ã¦ã ¹ãîú•ããè Íãããä½ãÊã Öõ.

œ) ‡ãâŠ¹¾ãî›À Ôããù¹ã‹›Ìãñ¾ãÀ ŒãÞããô ‡ãŠãñ ‚ã½ãî¦ãÃ ‚ãããäÔ¦ã¾ããâ ½ãã¶ãã Øã¾ãã Öõ ¦ã©ãã „¶Öò ¹ããâÞã 
ÌãÓããó ‡ãñŠ ºããª ¹ããäÀÍããñãä£ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ, ãä•ãÔãñ „¶ã ‚ãããäÔ¦ã¾ããò ‡ãŠã Ôã½ãìãäÞã¦ã ‚ãããä©ãÃ‡ãŠ 
•ããèÌã¶ã ½ãã¶ãã •ãã¦ãã Öõ.

17.5 ØãõÀ-ºãöãä‡ãâŠØã ‚ãããäÔ¦ã¾ããâ
ØãõÀ-ºãöãä‡ãâŠØã ‚ãããäÔ¦ã¾ããò ‡ãŠã „ÊÊãñŒã ÊããØã¦ã ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ.
17.6 Àã•ãÔÌã ãä¶ã£ããÃÀ¥ã
‡ãŠ) ºãö‡ãŠ Ôãã½ãã¶¾ã ¦ããõÀ ¹ãÀ ÊãñŒããâ‡ãŠ¶ã ‡ãŠãè Ìãããä¥ããä•¾ã‡ãŠ ¹ãÆ¥ããÊããè ‚ã¹ã¶ãã ÀÖã Öõ.
Œã) ÔããŒã ¹ã¨ã/ ºãö‡ãŠ ØããÀâãä›¾ããò/ ÔãÀ‡ãŠãÀãè ‡ãŠãÀãñºããÀ/ ¦ããèÔãÀñ ¹ãàã ‡ãñŠ „¦¹ããªãò ‡ãñŠ 
ãäÌã¦ãÀ¥ã ¹ãÀ ‡ãŠ½ããèÍã¶ã, Êããù‡ãŠÀ ãä‡ãŠÀã¾ãã, ‡ãŠÀ ‡ãŠãè Ìãã¹ãÔããè ¹ãÀ º¾ãã•ã, Êãã¼ããâÍã, 
½¾ãîÞãì‚ãÊã ¹ãâŠ¡ãò ‡ãŠãè ƒ‡ãŠãƒ¾ããò ¹ãÀ ‚ãã¾ã ¦ã©ãã ãä‡ãŠÀã¾ãã ‚ãã¾ã ‡ãŠãñ ÌãÔãîÊããè ‡ãñŠ ‚ãã£ããÀ 
¹ãÀ ãäÊã¾ãã •ãã¦ãã Öõ .
Øã) ØãõÀ-ãä¶ãÓ¹ããª‡ãŠ ¨ãÉ¥ããò †Ìãâ ‚ããäØãÆ½ããò ¹ãÀ º¾ãã•ã/ œî›/ ãä¶ãÌãñÍã ‡ãŠã ãä¶ã£ããÃÀ¥ã 
¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ãäªÍãã ãä¶ãªñÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ÌãÔãîÊããè ‡ãŠãè Ôããè½ãã 
¦ã‡ãŠ ãä‡ãŠ¾ãã •ãã¦ãã Öõ
Üã) ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã¾ãñ ‚ããäØãÆ½ããò/ ãäÌããä¶ã£ãã¶ããò ½ãò ÖìƒÃ ÌãÔãîÊããè ‡ãŠãñ ãäÌããäÌã£ã ‚ãã¾ã ‡ãñŠ 
Á¹ã ½ãò ÊãñŒããâãä‡ãŠ¦ã ãä‡ãŠ¾ãã •ãã ÀÖã Öõ.
Ý) 22 ‚ãØãÔ¦ã, 2008 ‡ãŠãñ ‚ããõÀ „Ôã‡ãñŠ ºããª ¹ããäÀ¹ã‡ã‹Ìã ‚ãª§ã/ ‚ãªãÌããè •ã½ãã 
ÀããäÍã¾ããò ‡ãñŠ ½ãã½ãÊãñ ½ãò ¹ããäÀ¹ã‡ã‹Ìã¦ãã ‚ãÌããä£ã ‡ãñŠ ºããª ‡ãñŠ ãäÊã† º¾ãã•ã ‡ãŠã ãäÖÔããºã ºãÞã¦ã 
ºãö‡ãŠ ªÀ ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ.
Þã) Íãñ¾ãÀãò, ºããâ¡ãò ‚ãããäª ‡ãñŠ ãä¶ãØãÃ½ã ‡ãñŠ Ì¾ã¾ã ‡ãŠãñ ãä•ãÔã ÌãÓãÃ ½ãò Ì¾ã¾ã ãä‡ãŠ¾ãã Øã¾ãã „Ôã 
ÌãÓãÃ ½ãò ãäÖÔããºã ½ãò ãäÊã¾ãã •ãã¦ãã Öõ.
œ) „Þãâ¦ã ¹ãÆããä¹¦ã¾ããò ½ãò 5 ÌãÓããô Ôãñ ‚ããä£ã‡ãŠ ‡ãŠãè ‚ãÌããä£ã ¦ã‡ãŠ ¹ã¡ñ ØãõÀ ªãÌãã‡ãðŠ¦ã •ã½ãã 
ÍãñÓããò ‡ãŠãñ ''ãäÌããäÌã£ã ‚ãã¾ã" ‡ãñŠ Á¹ã ½ãò ½ãã¶ãã •ãã ÀÖã Öõ. ƒÔã‡ãñŠ ¹ãÍÞãã¦ãá ‡ãñŠ ªãÌãñ, ¾ããäª 
¹ãã›ãê ‡ãŠãñ ‡ãìŠœ ‚ãªã ãä‡ãŠ† Øã† Öö ¦ããñ „Ôãñ ¼ãìØã¦ãã¶ã ÌãÓãÃ ½ãò Ì¾ã¾ã ‡ãñŠ Á¹ã ½ãò ¹ãÆ¼ãããäÀ¦ã 
ãä‡ãŠ¾ãã •ãã¦ãã Öõ.
•ã) Ìããª ªã¾ãÀ Œãã¦ããò ‡ãñŠ ½ãã½ãÊããò ½ãò ãäÌããä£ã‡ãŠ Ì¾ã¾ããò ‡ãŠãñ Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒãñ ½ãò 
¡ãÊãã •ãã¦ãã Öõ.

17.7 ÔÌãõãäÞœ‡ãŠ ÔãñÌãããä¶ãÌãð§ã ¾ããñ•ã¶ãã ŒãÞãÃ ‡ãŠã ãä¶ã£ããÃÀ¥ã
ÔÌãõãäÞœ‡ãŠ ÔãñÌãããä¶ãÌãðãä¦¦ã ¾ããñ•ã¶ãã ¹ãÀ ŒãÞãÃ À‡ãŠ½ã ‡ãŠãñ ð º̧Š¸÷¸̧ ›¸ ¸̧̈ ¥ ½̧ ÌãÓãÃ ½ãò ©¸̧ ¹Ÿ¸¥¸ ãä‡ãŠ¾ãã •ãã¦ãã Öõ.

17.8 ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã

‡ãŠ) ºã‡ãŠã¾ãã Ìãã¾ãªã ãäÌãªñÍããè ½ãì³ã ÔãâãäÌãªã‚ããò ÔããäÖ¦ã Ôã¼ããè ¹ãÆ‡ãŠãÀ ‡ãŠãè ãäÌãªñÍããè ½ãì³ã 
‚ãããäÔ¦ã¾ããò †Ìãâ ªñ¾ã¦ãã‚ããò ‡ãŠã ¹ãì¶ãÃ½ãîÊ¾ããâ‡ãŠ¶ã ¹ãñŠ¡ãƒÃ ´ãÀã ÌãÓããÃ¶¦ã ½ãò •ããÀãè ªÀãò ¹ãÀ 
¹ˆÅ¡¸¸ ù¸¸÷¸¸ Öõ ¦ã©ãã ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ ¹ãì¶ãÃ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ¹ãŠÊã ÔÌãÁ¹ã Öãñ¶ãñ ÌããÊãñ Êãã¼ã †Ìãâ 
Öããä¶ã ‡ãŠãñ Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒããò ½ãò ªÍããÃ¾ãã Øã¾ãã Öõý

‰¸) ØããÀâãä›¾ããò, ÔããŒã ¹ã¨ããò, ÔÌããè‡ãðŠãä¦ã¾ããò, ¹ãÀãâ‡ãŠ¶ããò ‚ããõÀ ãäÌãªñÍããè ½ãì³ã ‡ãŠãè ‚ã¶¾ã 
ºãã£¾ã¦ãã‚ããò ‡ãŠãñ ¦ãìÊã¶ã ¹ã¨ã ½ãò ªÍããÃ¶ãñ Öñ¦ãì ÌãÓããÃ¶¦ã ½ãò ¹ãñŠ¡ãƒÃ ´ãÀã •ããÀãè ªÀãò ¹ãÀ 
¹ãì¶ãÃ½ãîÊ¾ããâãä‡ãŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ.

Š¸) ‚ãã¾ã †Ìãâ Ì¾ã¾ã Ôãñ Ôãâºãâãä£ã¦ã ½ãªãò ‡ãŠãñ Êãñ¶ã-ªñ¶ã ‡ãŠãè ãä¦ããä©ã ‡ãŠãñ ¹ãÆÞããäÊã¦ã ãäÌããä¶ã½ã¾ã 
ªÀãò ¹ãÀ ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ.

17.9 ‡ãŠ½ãÃÞããÀãè ÔãìãäÌã£ãã

ØãÆñ•¾ãì›ãè, ¹ãòÍã¶ã †Ìãâ ÔãñÌãããä¶ãÌãðãä§ã Öãñ¶ãñ ¹ãÀ ªñ¾ã ‚ãÌã‡ãŠãÍã ¶ã‡ãŠªãè‡ãŠÀ¥ã ‡ãñŠ ãäÊã† 
¹ãÆãÌã£ãã¶ã ‚¸ƒÄ ç¸ú ‡ ‚¸ƒÄ ×¸£¸ ù¸¸£ú ¥¸½‰¸¸ Ÿ¸¸›¸ˆÅ¸½¿ ˆÅú ‚œ¸½®¸¸ ‚›¸ºç¸¸£ ºããè½ããâãä‡ãŠ¦ã 
½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ã¶ãìÔããÀ „¹ããäÞã¦ã ‚ãã£ããÀ ¹ãÀ ãä‡ãŠ† •ãã¦ãñ Ööý

17.10  ‚ãã¾ã ¹ãÀ ‡ãŠÀ

‡ãŠ) Ìã¦ãÃ½ãã¶ã ‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ÊããØãî ‡ãŠÀ ‡ãŠã¶ãî¶ã , ¶¾ãããä¾ã‡ãŠ ÜããñÓã¥ãã‚ããò/ 
ãäÌããä£ã‡ãŠ ½ã¦ããò ¦ã©ãã ¹ãîÌãÃ ãä¶ã£ããÃÀ¥ããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ Øã¥ã¶ãã ‡ãŠãè ØãƒÃ ÀããäÍã ¹ãÀ ÊããØãî ‡ãŠÀ 
‡ãŠãè ªÀ ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¦ãñ Öì† ãä‡ãŠ¾ãã Øã¾ãã Öõ.
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Œã) ‚ããÔ©ããäØã¦ã ‡ãŠÀ, ãä•ãÔã½ãò „§ãŠ ‚ãÌããä£ã ‡ãñŠ ãäÊã† ‡ãŠÀ ¾ããñØ¾ã †Ìãâ ÊãñŒããâ‡ãŠ¶ã 
‚ãã¾ã ‡ãñŠ ºããèÞã ‡ãñŠ Ôã½ã¾ã ‚ãâ¦ãÀãÊã ‡ãŠã ‡ãŠÀ ¹ãÆ¼ããÌã Íãããä½ãÊã Öõ, ‡ãŠãè ¹ãÖÞãã¶ã 
‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããò Ôãñ Ôãâºãâãä£ã¦ã ¶ããèãä¦ã ¹ãÆãä¦ã¹ãŠÊã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã‡ãŠÀ ‡ãŠãè 
•ãã¦ããè Öõý

‚ã¶ãìÔãîÞããè - 18
ÊãñŒãã ¼ããØã ‡ãñŠ Á¹ã ½ãò ãä›¹¹ããä¥ã¾ããú
18.1 ‡ãŠ) ½ããÞãÃ 2010 ¦ã‡ãŠ ‚ãâ¦ãÀ ÍããŒãã ÊãñŒããò ½ãò ºã‡ãŠã¾ãã ¹ãÆãäÌããäÓ›¾ããò ‡ãŠã 
¹ã¦ãã ÊãØãã ãäÊã¾ãã Øã¾ãã Öõ ‚ããõÀ „¶ã‡ãñŠ Ôã½ãã¾ããñ•ã¶ã ‡ãŠãè ¹ããäÀ¥ãã½ããè ¹ãÆãä‰ãŠ¾ãã ¹ãÆØããä¦ã 
¹ãÀ Öõ.

Œã) ‡ãìŠœ ÍããŒãã‚ããò ½ãò ÔãÖã¾ã‡ãŠ ºããäÖ¾ããò/Àãä•ãÔ›Àãò ‡ãñŠ Ôãâ¦ãìÊã¶ã †Ìãâ „¶ã‡ãñŠ 
¹ãÆ£ãã¶ã Œãã¦ããºãÖãè Ôãñ Ôã½ãã£ãã¶ã ‡ãŠã ‡ãŠã¾ãÃ ¹ãÆØããä¦ã ¹ãÀ Öõ. ªñ¾ã ½ããâØã ¡Èã¹ã‹›ãò, ãäºã¶ãã 
ÔãîÞã¶ãã ¼ãìØã¦ãã¶ã ãä‡ãŠ† Øã† ¡Èã¹ã‹›ãò, „Þãâ¦ã Œãã¦ããò, ¼ãìØã¦ãã¶ã ãä‡ãŠ† Øã† Êãã¼ããâÍã/º¾ãã•ã 
‚ããä£ã¹ã¨ããò, Ôã½ããÍããñ£ã¶ã Ôã½ãã¾ããñ•ã¶ããò ¦ã©ãã ÔãñÌãã ÍããŒãã‚ããò ‚ããõÀ Ôã½ãã¾ããñ•ã¶ã ½ãò 
¼ããØã Êãñ¶ãñ ÌããÊããè ÍããŒãã‚ããò ‡ãñŠ ºããèÞã Ôã½ãã£ãã¶ã ÔããäÖ¦ã ‡ãìŠœñ‡ãŠ ÊãñŒãã ÍããèÓããô ½ãò †ñÔããè 
ºã‡ãŠã¾ãã ¹ãÆãäÌããäÓ›¾ããâ Öö ãä•ã¶ã‡ãñŠ Ôã½ãã¾ããñ•ã¶ã/Ôã½ãã£ãã¶ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã •ããÀãè Öõ.

Øã) ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ÔããäÖ¦ã ãäÌããä¼ã¸ã ºãö‡ãŠãò ‡ãñŠ ‡ãìŠœñ‡ãŠ ½ãã½ãÊããò ½ãò ‚ã¹ã¾ããÃ¹¦ã 
ÔãîÞã¶ãã ‡ãñŠ ‡ãŠãÀ¥ã ºã‡ãŠã¾ãã ¹ãÆãäÌããäÓ›¾ããú Ôã½ãã¾ããñãä•ã¦ã ¶ãÖãé ‡ãŠãè ØãƒÃ Öö.

Üã) …¹ãÀ Ìããä¥ãÃ¦ã (‡ãŠ, Œã †Ìãâ Øã ½ãò) Êãâãäºã¦ã Ôã½ãã£ãã¶ã/ Ôãâ¦ãìÊã¶ã/ Ôã½ãã¾ããñ•ã¶ã ‡ãŠã 
Œãã¦ããò ¹ãÀ ¹ããäÀ¥ãã½ããè ¹ãÆ¼ããÌã ‡ãŠã ƒÔã Ôã½ã¾ã ¹ã¦ãã ÊãØãã¶ãã Ôãâ¼ãÌã ¶ãÖãé Öõ.

18.2 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ÔãâÍããñãä£ã¦ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, Œãã¦ããò ½ãò 
½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ¹ãÀ ãä¶ã½¶ã ‚ã¶ãìÔããÀ ¹ãÆãÌã£ãã¶ã ãä‡ãŠ† Øã† Öö ý

‡ãŠ) ‡ãðŠãäÓã ¦ã©ãã ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ã àãñ¨ã ‡ãñŠ ¹ãÆ¦¾ãàã ‚ããäØãÆ½ããò ¹ãÀ ºã‡ãŠã¾ãã ¨ãÉ¥ã 
‡ãŠã 0.25%.

Œã) Ìãããä¥ããä•¾ã‡ãŠ Ô©ãã¾ããè Ôãâ¹ãªã (Ôããè‚ããÀƒÃ) àãñ¨ã ‡ãŠãñ ºã‡ãŠã¾ãã ¨ãÉ¥ã ‡ãŠã 1.00%

Š¸) ‚ã¶¾ã Ôã¼ããè ½ãã¶ã‡ãŠ ‚ããäØãÆ½ããò ¹ãÀ ºã‡ãŠã¾ãã ¨ãÉ¥ã ‡ãŠã 0.40% (‚ã©ããÃ¦ãá …¹ãÀ 
„ãäÊÊããäŒã¦ã (‡ãŠ) †Ìãâ (Œã) ‡ãŠãñ œãñ¡‡ãŠÀ).

18.3 ½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ‚ãÊããÌãã ‚ã¶¾ã Ôã¼ããè ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ÊãñŒããò ½ãò ¹ãÆãÌã£ãã¶ã 
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã •ããÀãè ‚ããƒÃ.‚ããÀ.†.Ôããè ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ¾ãã
Øã¾ãã Öõ.

18.4 ÍããŒãã œÏñ¸¿š¸ˆÅ¸½¿ ´ãÀã ãäª† Øã† ¹ãÆ½ãã¥ã ¹ã¨ããò ‡ãñŠ ‚ã¶ãìÔããÀ 261 ØãõÀ ÊãñŒãã 
¹ãÀãèãäàã¦ã ÍããŒãã‚ããò ‡ãñŠ ‚ããäØãÆ½ããò ‡ãñŠ ÌãØããê‡ãŠÀ¥ã ‡ãŠãñ ¹ãÆãÌã£ãã¶ããò ÔããäÖ¦ã Ôããä½½ããäÊã¦ã ãä‡ãŠ¾ãã 
Øã¾ãã Öõý

18.5 ºãö‡ãŠ ¶ãñ ƒÔã ÌãÓãÃ ‡ãñŠ Êãã¼ã Á.511.25 ‡ãŠÀãñü¡ (Øã¦ã ÌãÓãÃ Á. 422.66 ‡ãŠÀãñü¡) ½ãò Ôãñ 

153.38 ‡ãŠÀãñü¡ (Øã¦ã ÌãÓãÃ Á. 126.80 ‡ãŠÀãñü¡) ‡ãŠãè ÀããäÍã ‡ãŠãñ ÔããâãäÌããä£ã‡ãŠ ‚ããÀãäàããä¦ã¾ããò 

½ãò †Þã›ãè†½ã Ñãñ¥ããè ½ãò ÀŒãñ Øã¾ãñ ãäÌããä¶ã£ãã¶ããò ‡ãŠãè ãäºã‰ãŠãè ½ãò Ôãñ Á. 16.40 ‡ãŠÀãñü¡ (Øã¦ã ÌãÓãÃ 

Á. 26.13 ‡ãŠÀãñü¡) ‡ãŠãñ ¹ãîâ•ããè ‚ããÀãäàããä¦ã¾ããò ½ãò (ÔããâãäÌããä£ã‡ãŠ ‚ããÀãäàããä¦ã¾ããò ½ãò ˆÅ£ ‚¸¾£ 

‚ãâ¦ãÀ¥ã ‡ãŠãñ Üã›ã‡ãŠÀ) ‚ãâ¦ããäÀ¦ã ãä‡ãŠ¾ãã Öõ. ñ¸ÿˆÅ ›¸½ ‚¸¡¸ˆÅ£ ‚¹š¸¹›¸¡¸Ÿ¸ 1961 ̂ Åú š¸¸£¸ 36 

(i) (viii) ˆ½Å ‚š¸ú›¸ ç¸¼¹ù¸÷¸ ¹¨¸©¸½ß¸ ‚¸£¹®¸¹÷¸¡¸¸½¿ Ÿ¸½¿ ². 15 ˆÅ£¸½è (¹œ¸ø¥¸½ ¨¸ß¸Ä 20 ˆÅ£¸½è) 

‚¿÷¸¹£÷¸ ¹ˆÅ¡¸¸ ª¾. ºãö‡ãŠ ¶ãñ ÞããÊãî ÌãÓãÃ Öñ¦ãì ¹ãÆÔ¦ãããäÌã¦ã Êãã¼ããâÍã (Êãã¼ããâÍã ‡ãŠÀ ÔããäÖ¦ã) 

Á. 67.11 ‡ãŠÀãñü¡ (Øã¦ã ÌãÓãÃ ².40.27 ˆÅ£¸½è) ‡ãñŠ ¹ãÍÞãã¦ã Á. 259.36 ‡ãŠÀãñü¡ 

(Øã¦ã ÌãÓãÃ Á. 209.47 ‡ãŠÀãñü¡) ‡ãŠãñ ¼ããè Àã•ãÔÌã ‚ããÀãäàããä¦ã¾ããò ½ãò ‚ãâ¦ããäÀ¦ã ãä‡ãŠ¾ãã Öõ.

18.6 Á. 9.86 ‡ãŠÀãñü¡ (Š¸÷¸ ̈ ¸ß¸Ä ².9.86 ̂ Å£¸½è) ‡ãñŠ ªãÌããò ‡ãñŠ ¹ãÆãä¦ã¹ãŠÊã ½ãò ‚ããä£ãØãðÖãè¦ã 

ØãõÀ ºãöãä‡ãâŠØã ‚ãããäÔ¦ã¾ããâ (¼ãîãä½ã) ¹ãâ•ããè‡ãŠÀ¥ã Öñ¦ãì Êããä½ºã¦ã Öö.

b) Deferred tax, comprising of tax effect due to time difference 
between taxable and as per accounts income for the period, is 
recognized keeping in view the consideration of prudence in 
respect of deferred tax assets read with Accounting Standard 22 
issued by ICAI.

SCHEDULE – 18

NOTES FORMING PART OF THE ACCOUNTS

18.1  a)  Initial matching of entries in respect of Inter Branch 
transactions has been done up to March 2010 for the purpose of 
reconciliation, which is an ongoing process.

b. Balancing of subsidiary ledgers/registers and reconciliation 
with general ledgers are in progress at some branches. Outstanding 
entries in some heads of account including demand drafts payable, 
drafts paid ex-advice, suspense accounts, dividend/ interest 
warrants, refund orders paid and clearing adjustments between 
service branches and participating branches in clearing are in the 
process of reconciliation/ adjustments.

c) Balances with Reserve Bank of India/ other banks have been 
reconciled except certain entries under process of reconciliation.

d) The consequential impact on the accounts of all as stated 
above [in a, b & c.] is not ascertainable pending reconciliation / 
balancing / adjustment.

18.2 Provision on standard assets has been given effect in the 
accounts according to revised RBI guidelines as under:

a) 0.25% of the outstanding in the direct advances to 
Agriculture and SME Sector

b) 1.00% of the outstanding in Commercial Real Estate (CRE) 
Sector

c) 0.40% of the outstanding in all other advances [i.e. except 
a. and b. above.]

18.3 Provision on all assets other than standard assets has also 
been given effect in the accounts in accordance with the IRAC 
norms issued by RBI.

18.4 The classifi cation of advances and provisioning there-
against in case of 261 Un-audited branches have been 
incorporated as certifi ed by the branch mangers.

18.5 The Bank has transferred Rs. 153.38 crores (Previous 
year Rs. 126.80 crores) to Statutory Reserve out of profi t of 
Rs. 511.25 crores for the year (Previous year Rs. 422.66 crores) 
& Rs. 16.40 crores (Previous year Rs. 26.13 crores) to Capital 
Reserve (Net of taxes and Transfer to Statutory Reserve) from 
the profi t on sale of investments held under HTM Category. The 
Bank has transferred Rs. 15 crores in Special Reserve created 
u/s 36 (1) (viii) of the Income Tax Act, 1961 (Previous Year 
Rs. 20.00 crores). The Bank has also transferred Rs. 259.36 
Crores to Revenue Reserve (Previous Year Rs. 209.47 crores) 
after proposed dividend (inclusive of dividend tax) of Rs. 67.11 
crores (Previous Year Rs. 40.27 crores).

18.6 Non-banking asset (land) acquired in satisfaction of claim 
amounting to Rs. 9.86 crores (Previous Year. Rs. 9.86 crores) is 
pending for registration.

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
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‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
18.7 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›¶ã ƒÔã ¹ãÆ‡ãŠãÀ Öõ:
 Disclosures in terms of RBI guidelines are as under:
ˆÅ) œ¸Þ¿ù¸ú  a) Capital:

Ÿ¸™½¿ Items ¹™›¸¸¿ˆÅ 31.03.2010 
ˆ½Å ‚›¸ºç¸¸£

As on 31.03.2010

¹™›¸¸¿ˆÅ 31.03.2009 
ˆ½Å ‚›¸ºç¸¸£

As on 31.03.2009
ºãñÔãÊã - II Basel II ºãñÔãÊã - II Basel II

i. ç¸ú ‚¸£ ‡ ‚¸£ (%) CRAR (%) 12.77 12.07

ii. Ôããè ‚ããÀ † ‚ããÀ - ›ãè¾ãÀ I ¹ãîâ•ããè (%) CRAR - Tier I capital (%) 8.16 6.76

iii. Ôããè ‚ããÀ † ‚ããÀ - ›ãè¾ãÀ II ¹ãîâ•ããè (%) CRAR- Tier II capital (%) 4.61 5.31

 ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè Íãñ¾ãÀ£ãããäÀ¦ãã ‡ãŠã ¹ãÆãä¦ãÍã¦ã
 Percentage of the shareholding of the Government of India 51.19% 51.19%

 ½ãªò Items ãäÌã§ã ÌãÓãÃ F Y 2009-10 ãäÌã§ã ÌãÓãÃ F Y 2008-09
 ›ãè¾ãÀ II ¹ãîâ•ããè ‡ãñŠ Á¹ã ½ãò •ãì›ãƒÃ ØãƒÃ Øããõ¥ã ¨ãÉ¥ã ‡ãŠãè ÀããäÍã (Á.‡ãŠÀãñ¡ ½ãò)
 Amount of subordinated debt raised as Tier II Capital (Rs. in crores) 0.00 500.00

 „ÞÞã ›ãè¾ãÀ II ºããâ¡ ‡ãñŠ Á¹ã ½ãò •ãì›ãƒÃ ØãƒÃ ÀããäÍã (Á ‡ãŠÀãñ¡ ½ãò )
 Amount of Upper Tier II Bonds raised (Rs. in crores)  0.00 0.00

 ¶ãÌããñ¶½ãñÍããè Ô©ãã¾ããè ¨ãÉ¥ã ãäÊãŒã¦ã ‡ãŠãè ÀããäÍã – ›ãè¾ãÀ I ¹ãîâ•ããè ‡ãñŠ Á¹ã ½ãò •ãì›ãƒÃ ØãƒÃ ÀããäÍã (Á. ‡ãŠÀãñ¡ ½ãò)
 Amount of Innovative Perpetual Debt Instruments – Tier I raised (Rs. in crores) 125.00 0.00

Œã)  ãäÌããä¶ã£ãã¶ã  b) Investments:
i. 'ãäÌããä¶ã£ãã¶ã ÔãâãäÌã¼ããØã' £ãããäÀ¦ãã ‡ãŠãè Ñãñ¥ããèÌããÀ ãäÔ©ããä¦ã ƒÔã ¹ãÆ‡ãŠãÀ Öõ.
 The category wise position of holding of "Investment Portfolio" is as under:

(Á. ‡ãŠÀãñ¡ãò ½ãò) (Rs. in crores)

Ñãñãä¥ã¾ããâ Categories 31.03.2010 31.03.2009

ãäÌããä¶ã£ãã¶ã ‡ãŠã Ôã‡ãŠÊã ½ãîÊ¾ã Gross Value of Investment

‡ãŠ. A. ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ £ãããäÀ¦ã Held to Maturity 13097.80 9944.62

Œã. B. ãäºã‰ãŠãè ‡ãñŠ ãäÊã† „¹ãÊãº£ã Available for Sale 2662.34 2489.27

Øã. C. Ì¾ãã¹ããÀ ‡ãñŠ ãäÊã† £ãããäÀ¦ã Held for Trading 0.00 104.43

 ‡ãìŠÊã Total 15760.14 12538.32

 Üã›ã†â: cetuÙeÜeme Less: Depreciation 65.91 65.24

 ãäÌããä¶ã£ãã¶ã ‡ãŠã ãä¶ãÌãÊã ½ãîÊ¾ã Net value of Investment 15694.23 12473.08

ºãö‡ãŠ ¶ãñ ¼ããÀ¦ã Ôãñ ºããÖÀ ‡ãŠãñƒÃ ãäÌããä¶ã£ãã¶ã ¶ãÖãé ãä‡ãŠ¾ãã Öõ. Bank does not have any investment outside India.

ii. ãäÌããä¶ã£ãã¶ã ¹ãÀ ½ãîÊ¾ãÖãÔã Öñ¦ãì ¹ãÆãÌã£ãã¶ããò ‡ãŠã Üã› -ºã¤ Movement of Provision for Depreciation on Investments:
(Á. ‡ãŠÀãñ¡ãò ½ãò) (Rs. in crores)

ãäÌãÌãÀ¥ã Particulars 2009-10 2008-09

‚ã©ã ÍãñÓã Opening Balance 65.24 52.00

•ããñ¡ò : ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ¾ãã Øã¾ãã ¹ãÆãÌã£ãã¶ã Add: Provision made during the year 26.11 21.05

„¹ã-¾ããñØã Sub-Total 91.35 73.05

Üã›ã†â : ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¡ãÊãñ Øã† ºã›á›ñ Œãã¦ãñ Less: Write off during the year 0.00 0.00

Üã›ã†â : †Þã›ãè†½ã ½ãò ‚ãâ¦ããäÀ¦ã ††¹ãŠ†Ôã / †Þã†¹ãŠ›ãè Ñãñ¥ããè ‡ãñŠ ¦ãÖ¦ã ãäÌããä¶ã£ãã¶ã ‡ãñŠ ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ 
‡ãñŠ Ôã½ãã¾ããñãä•ã¦ã cetuÙeÜeme
Less: Depreciation adjusted by reducing book value of Investment under AFS/HFT 
category shifted to HTM 25.44 7.81

ƒãä¦ã ÍãñÓã Closing Balance 65.91 65.24
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iii. Àñ¹ããñ / ¹ãÆ¦¾ããÌããä¦ãÃ¦ã Àñ¹ããñ Êãñ¶ãªñ¶ã REPO/Reverse REPO Transactions:
‡ãŠ) ÞãÊã ãä¶ããä£ã - Ôã½ãã¾ããñ•ã¶ã ÔãìãäÌã£ãã (†Êã††¹ãŠ) (Á. ‡ãŠÀãñ¡ãò ½ãò)
a) Liquidity Adjustment Facility (LAF) (Rs. in crores) 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 
¶¾ãî¶ã¦ã½ã ÍãñÓã
Minimum 

outstanding 
during the year

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 
‚ããä£ã‡ãŠ¦ã½ã ÍãñÓã

Maximum 
outstanding 

during the year

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 
ªõãä¶ã‡ãŠ ‚ããõÔã¦ã ÍãñÓã

Daily average 
outstanding 

during the year

31.3.10 ‡ãŠãñ 
ºã‡ãŠã¾ãã ÍãñÓã.

Balance 
as on 

31.03.10

Àñ¹ããñ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãñÞããè ØãƒÃ ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ Securities sold under repos 0.00 0.00 0.00  0.00
¹ãÆ¦¾ããÌããä¦ãÃ¦ã Àñ¹ããñ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ŒãÀãèªãè ØãƒÃ ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ.
Securities purchased under reverse repos  0.00 2850.00 431.12 0.00

Œã) ‚ã¶¾ã - Íãî¶¾ã  b) Others - NIL

iv. ØãõÀ-ÔããâãäÌããä£ã‡ãŠ ÞãÊããä¶ããä£ã ‚ã¶ãì¹ãã¦ã ãä¶ãÌãñÍã ÔãâãäÌã¼ããØã Non-SLR Investment Portfolio:
‡ãŠ. ØãõÀ ÔããâãäÌããä£ã‡ãŠ ÞãÊããä¶ããä£ã ‚ã¶ãì¹ãã¦ã ãä¶ãÌãñÍããò ‡ãŠãè •ããÀãè‡ãŠ¦ããÃ ÔãâÀÞã¶ãã. (Á. ‡ãŠÀãñ¡ãò ½ãò)
a. Issuer Composition of Non-SLR Investment: (Rs. in crores)

‰ãŠ½ã 
Ôãâ.
Sl.
No.

•ããÀãè ‡ãŠ¦ããÃ
Issuer

 À‡ãŠ½ã
Amount

ãä¶ã•ããè ãä¶ã¾ããñ•ã¶ã 
‡ãŠã Ô¦ãÀ

Extent of 
private 

placement

ãä¶ãÌãñÍã Ñãñ¥ããè Ôãñ ‡ãŠ½ã ÌããÊããè 
¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã Ô¦ãÀ
Extent of 'below 

investment grade' 
securities

ØãõÀ Àñãä›âØã ÌããÊããè 
¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã Ô¦ãÀ

Extent of 
'unrated' 

securities

ØãõÀ ÔãîÞããèºã® 
¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã Ô¦ãÀ

Extent of 
'unlisted' 

securities

1 ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ „¹ã‰ãŠ½ã PSUs 224.68 219.67 10.00 0.00 14.00
2 ãäÌã§ããè¾ã ÔãâÔ©ãã†â Fls 1292.57 1292.57 0.00 0.00 0.00
3 ºãö‡ãŠ Banks 385.89 382.07 0.00 0.00 8.00
4 ãä¶ã•ããè ‡ãŠãù¹ããóÀñ› Private Corporate 432.12 381.62 0.00 90.90 90.90
5 ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ããä¶ã¾ããâ / Ôãâ¾ãì§ãŠ „²ã½ã

Subsidiaries/ Joint Ventures
21.72 21.72  0.00 20.32 20.32

6 ‚ã¶¾ã Others 31.97 18.08 13.89 4.13 18.02
¾ããñØã Total 2388.95 2315.73 23.89 115.35 151.24

7 cetuÙeÜeme Öñ¦ãì ãä‡ãŠ¾ãã Øã¾ãã ¹ãÆãÌã£ãã¶ã
Provision held towards depreciation

45.99

ºããäÖ¾ããò ‡ãñŠ ‚ã¶ãìÔããÀ ºã‡ãŠã¾ãã ÍãñÓã
Balance as per books

2342.96

Œã) ØãõÀ ‡ãŠã¾ãÃ-ãä¶ãÓ¹ããª‡ãŠ ØãõÀ -†Ôã†Êã‚ããÀ ãäÌããä¶ã£ãã¶ã (Á. ‡ãŠÀãñ¡ãò ½ãò)
b) Non-performing Non-SLR Investments: (Rs. in crores)

º¾ããõÀã Particulars ÀããäÍã Amount
‚ã©ãÍãñÓã Opening balance 24.50
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 1 ‚ã¹ãÆõÊã, 2009 Ôãñ ¹ããäÀÌã£ãÃ¶ã Additions during the year since 1st April, 2009 0.00
„¹ã¾ãìÃ§ãŠ ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããâ Reductions during the above period 13.36
ƒãä¦ã ÍãñÓã Closing Balance 11.39
ãä‡ãŠ¾ãã Øã¾ãã ‡ãìŠÊã ¹ãÆãÌã£ãã¶ã Total provisions held 11.39

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES

v. ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¹ãÀ £ãããäÀ¦ã Ñãñ¥ããè ‡ãñŠ ¦ãÖ¦ã ÌãØããê‡ãðŠ¦ã 
¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ãäÊã† Á. 33.35 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ Á.30.26 ‡ãŠÀãñü¡) ‡ãŠã ÊãñŒããâ‡ãŠ¶ã 
¶ããèãä¦ã 17.2 ‡ãñŠ ‚ã¶ãìÔããÀ ¹ããäÀÍããñ£ã¶ã ãä‡ãŠ¾ãã Öõ. „§ãŠ À‡ãŠ½ã ‡ãŠãñ Êãã¼ã †Ìãâ Öããä¶ã Œãã¦ãñ ½ãò 
¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ã©ãã Ôãâºãâãä£ã¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ½ãîÊ¾ã ‡ãŠãñ „Ôã Ôããè½ãã ¦ã‡ãŠ ‡ãŠ½ã 
‡ãŠÀ ãäª¾ãã Øã¾ãã Öõ.
vi. ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã •ããÀãè ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ 
ªãõÀã¶ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãè Ñãñãä¥ã¾ããò ½ãò ¹ãñŠÀºãªÊã ãä‡ãŠ¾ãã Öõ. ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãñ ãäºã‰ãŠãè 
‡ãñŠ ãäÊã† „¹ãÊãº£ã Ñãñ¥ããè Ôãñ ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ £ãããäÀ¦ã Ñãñ¥ããè ½ãò ¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ ‡ãŠãÀ¥ã 
Á. 25.44 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ Á. 7.81 ‡ãŠÀãñü¡) ¦ã‡ãŠ ‡ãŠãè ÀããäÍã ‡ãñŠ †ñÔãñ ‚ãâ¦ãÀ¥ã 
¹ãÀÌã¦ããê ‚ãÌãàã¾ã¥ã ‡ãŠãñ ƒ¶ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ½ãò ‡ãŠ½ããè ‡ãŠÀ¦ãñ Öì† Êãã¼ã †Ìãâ 
Öããä¶ã Œãã¦ãñ ½ãò ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ.

v. The Bank has amortized Rs. 33.35 crores during the year 
(Previous Year Rs. 30.26 crores) for securities classifi ed under 
“Held to Maturity” category, in terms of accounting policy 17.2 
and the amount has been charged to Profi t and Loss Account by 
reducing value of the respective securities to that extent.

vi. In accordance with the guidelines issued by RBI, the bank 
has shifted securities within the categories during the year. 
The consequential depreciation amounting to Rs. 25.44 crores 
(previous Year Rs. 7.81 crores) on account of shifting securities 
from “Available for Sale” category to “Held to Maturity” category 
has been charged to Profi t and Loss Account by reducing book 
value of these securities.
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vii. ºãö‡ãŠ ¶ãñ „Ôã‡ãñŠ ´ãÀã ¹ãÆã¾ããñãä•ã¦ã ªãñ àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ½ãò Á. 21.72 ‡ãŠÀãñü¡ 
(ãä¹ãœÊãñ ÌãÓãÃ Á. 21.72 ‡ãŠÀãñü¡) ‡ãŠã ãä¶ãÌãñÍã ãä‡ãŠ¾ãã Öö. ãä•ãÔã½ãò Ôãñ Á. 20.32 ‡ãŠÀãñü¡ 
(ãä¹ãœÊãñ ÌãÓãÃ Á. 20.32 ‡ãŠÀãñü¡) ‡ãŠã ãä¶ãÌãñÍã àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãñŠ ¹ãì¶ã¹ãîÄ•ããè‡ãŠÀ¥ã 
Öñ¦ãì Íãñ¾ãÀ ¹ãîâ•ããè •ã½ããÀããäÍã¾ããò ‡ãñŠ Á¹ã ½ãò Öõ. àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ½ãò ãä‡ãŠ† Øã† ãä¶ãÌãñÍã 
½ãò Ôãñ †‡ãŠ ‡ãñŠ ½ãîÊ¾ã ½ãò ÖìƒÃ ‡ãŠ½ããè ‡ãŠã ãä¶ã£ããÃÀ¥ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõ ‡ã‹¾ããòãä‡ãŠ ƒÔã ãä¶ãÌãñÍã 
‡ãŠãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ÊããØã¦ã ¹ãÀ ½ãîÊ¾ããâãä‡ãŠ¦ã ãä‡ãŠ¾ãã 
Øã¾ãã Öõ.

8.8 Ì¾ãì¦¹ã¸ã Derivatives:
 ‡ãŠ) Ìãã¾ãªã ªÀ ‡ãŠÀãÀ / º¾ãã•ã ªÀ ÔÌãõ¹ã (Á. ‡ãŠÀãñ¡ãò ½ãò)
 a) Forward Rate Agreement/ Interest Rate Swap  (Rs. in crores)

½ãªò Items 2009-10 2008-09
i. ÔÌãõ¹ã ‡ãŠÀãÀ ‡ãŠã ‡ãŠãäÊ¹ã¦ã ½ãîÊã£ã¶ã The notional principal of swap agreements Íãî¶¾ã NIL Íãî¶¾ã NIL
ii. ¾ããäª ¹ãÆãä¦ã ¹ãàã ‡ãŠÀãÀ ‡ãñŠ ¦ãÖ¦ã ‚ã¹ã¶ãñ ªããä¾ã¦Ìã ¹ãî¥ãÃ ‡ãŠÀ¶ãñ ½ãò ‚ãÔã¹ãŠÊã Öãñ¦ãñ Öö ¦ããñ Öãñ¶ãñ ÌããÊããè Ôãâ¼ãããäÌã¦ã Öããä¶ã

Losses which would be incurred if counter parties failed to fulfill their obligations under the 
agreements

Íãî¶¾ã NIL Íãî¶¾ã NIL

iii. ÔÌãõ¹ã ½ãò ª•ãÃ Öãñ¶ãñ ¹ãÀ ºãö‡ãŠ ´ãÀã ‚ã¹ãñãäàã¦ã Ôãâ¹ãããäÍÌãÃ‡ãŠ
Collateral required by the bank upon entering into swaps

Íãî¶¾ã NIL Íãî¶¾ã NIL

iv. ÔÌãõ¹ã Ôãñ „¦¹ã¸ã ¨ãÉ¥ã •ããñãäŒã½ã ‡ãŠã Ôãâ‡ãñŠ³¥ã
Concentration of credit risk arising from the swaps

Íãî¶¾ã NIL Íãî¶¾ã NIL

v. ÔÌãõ¹ã ºãÖãè ‡ãŠã „ãäÞã¦ã ½ãîÊ¾ã The fair value of the swap book Íãî¶¾ã NIL Íãî¶¾ã NIL

Œã) ãäÌããä¶ã½ã¾ã Ì¾ãã¹ãããäÀ¦ã º¾ãã•ã ¹ãÀ Ì¾ãì¦¹ã¸ã
b) Exchange Traded Interest Rate Derivatives:
 ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÌããä¶ã½ã¾ã Ì¾ãã¹ãããäÀ¦ã º¾ãã•ã ªÀ Ì¾ãì¦¹ã¸ã Êãñ¶ãªñ¶ã ¶ãÖãé ãä‡ãŠ† Öö.
 The bank has not undertaken exchange traded interest rate derivative transactions during the year.

Øã) Ì¾ãì¦¹ã¸ã ½ãò •ããñãäŒã½ã Ôããè½ãã ‡ãŠã ¹ãÆ‡ãŠ›¶ã
c) Disclosures on risk exposure in derivatives:
 i. Øãì¥ãã¦½ã‡ãŠ ¹ãÆ‡ãŠ›¶ã Qualitative disclosure
  ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠãñƒÃ †‡ãŠ ãäªÌãÔããè¾ã ÔÌãñ¹ã (‚ããñ.‚ããƒÃ.†Ôã) Êãñ¶ãªñ¶ã ¶ãÖãé ãä‡ãŠ¾ãã.
  Bank has not undertaken any overnight interest rate swap (OIS) transaction during the year.

 ii. ¹ããäÀ½ãã¥ãã¦½ã‡ãŠ ¹ãÆ‡ãŠ›¶ã Quantitative Disclosure (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crores)

‰ãŠ½ã Ôãâ.
Sr. No

ãäÌãÌãÀ¥ã
Particulars

½ãì³ã Ì¾ãì¦¹ã¸ã
Currency 

Derivatives

º¾ãã•ã ªÀ Ì¾ãì¦¹ã¸ã
Interest rate 

derivatives
(i) Ì¾ãì¦¹ã¸ã ‡ãŠãäÊ¹ã¦ã ½ãîÊã À‡ãŠ½ã Derivatives (Notional Principal Amount)

‡ãŠ) a) ãäÌã§ããè¾ã Öããä¶ã Ôãñ ºãÞããÌã ‡ãñŠ ãäÊã† For hedging Íãî¶¾ã NIL Íãî¶¾ã NIL
Œã) b) Ì¾ãã¹ããÀ ‡ãñŠ ãäÊã† For trading Íãî¶¾ã NIL Íãî¶¾ã NIL

(ii) ºãã•ããÀ ãäÔ©ããä¦ã ‡ãŠã ºãÖãè ½ãò ‚ãâ‡ãŠ¶ã [1]
Marked to Market Positions [1]
‡ãŠ) a) ‚ãããäÔ¦ã Asset (+) Íãî¶¾ã NIL Íãî¶¾ã NIL
Œã) b) ªñ¾ã¦ããLiability (-) Íãî¶¾ã NIL Íãî¶¾ã NIL

(iii) ¨ãÉ¥ã •ããñãäŒã½ã Credit Exposure [2] Íãî¶¾ã NIL Íãî¶¾ã NIL
(iv) º¾ãã•ã ªÀ ½ãò †‡ãŠ ¹ãÆãä¦ãÍã¦ã ¹ããäÀÌã¦ãÃ¶ã ‡ãŠã Ôãâ¼ãããäÌã¦ã ¹ãÆ¼ããÌã (100* ¹ããè.Ìããè.01)

Likely impact of one percentage change in interest rate (100*PV01)
Íãî¶¾ã
NIL

 Íãî¶¾ã
NIL

‡ãŠ) a) Öñãä•ãâØã ¡ñÀãèÌãñãä›Ìã ¹ãÀ on hedging derivatives Íãî¶¾ã NIL Íãî¶¾ã NIL
Œã) b)  Ì¾ãã¹ããÀ Ì¾ãì¦¹ã¸ã ¹ãÀ on trading derivatives Íãî¶¾ã NIL Íãî¶¾ã NIL

(v) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãã¾ãã Øã¾ãã 100* ¹ããè Ìããè 01 ‡ãŠã ‚ããä£ã‡ãŠ¦ã½ã ‚ããõÀ ¶¾ãî¶ã¦ã½ã
Maximum and Minimum of 100*PV01 observed during the year
‡ãŠ) a) Öñãä•ãâØã ¹ãÀ on hedging Íãî¶¾ã NIL Íãî¶¾ã NIL
Œã) b) Ì¾ãã¹ããÀ ¹ãÀ on trading Íãî¶¾ã NIL Íãî¶¾ã NIL

vii. The Bank has investment of Rs 21.72 crores (Previous 
year Rs 21.72 crores) in two Regional Rural Banks (RRBs) 
sponsored by the Bank. This includes Investment of Rs. 20.32 
crores (Previous Year Rs 20.32 crores) by way of Share Capital 
deposits, towards recapitalisation of the RRBs. Diminution in 
value of Investment in one of the RRB has not been recognized 
as the said investment has been valued at cost in accordance 
with the RBI guidelines.
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18.9 ‚ãããäÔ¦ã Øãì¥ãÌã§ãã Asset Quality:
 ‡ãŠ. ØãõÀ-ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã¾ããâ (Á. ‡ãŠÀãñü¡ ½ãò)
 a. Non Performing Assets: (Rs. in crores)

ãäÌãÌãÀ¥ã Particulars 2009-10 2008-09
i. ãä¶ãÌãÊã ‚ããäØãÆ½ããò ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãä¶ãÌãÊã ØãõÀ ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã¾ããâ (%) Net NPA to Net Advances (%) 1.21% 1.09%
ii. Ôã‡ãŠÊã ØãõÀ-ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã¾ããò ½ãò Üã›-ºãü¤ Movement of Gross NPAs
 ‚ã©ã ÍãñÓã Opening Balance 620.77 572.60
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã Additions during the year 629.93 675.71
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ½ããè Reductions during the year 608.71 627.54
 ƒãä¦ã ÍãñÓã Closing Balance * 641.99 620.77
iii. ãä¶ãÌãÊã ØãõÀ-ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã¾ããò ½ãò Üã›-ºãü¤ Movement of Net NPAs
 ‚ã©ã ÍãñÓã Opening Balance 313.38 215.43
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã Additions during the year 300.26 234.64
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ½ããè Reductions during the year 186.11 136.69
 ƒãä¦ã ÍãñÓã Closing Balance 427.53 313.38
iv. ØãõÀ-ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ½ãò Üã›-ºãü¤ Movement of Provision for NPAs
 ‚ã©ã ÍãñÓã Opening Balance 292.26 347.62
 û•ããñü¡ò ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ¾ãã Øã¾ãã ¹ãÆãÌã£ãã¶ã Add: Provisions made during the year 97.79 199.44
 Üã›ã†â: ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ããä¦ããäÀ§ãŠ ¹ãÆãÌã£ãã¶ããò ‡ãŠãñ ºã›á›ñ ¡ãÊã¶ãã/¹ãì¶ãÀãâ‡ãŠ¶ã ‡ãŠÀ¶ãã
 Less: Write off / write back of excess provisions during the year 184.86 247.41
 ƒãä¦ã ÍãñÓã Closing balance 205.18# 299.65*

 * Á. 7.40 ‡ãŠÀãñ¡ À‡ãŠ½ã ‡ãŠãè †¶ã.¹ããè.† ‡ãŠãè ãäºã‰ãŠãè ¹ãÀ £ãããäÀ¦ã ¹ãÆãÌã£ãã¶ã ‡ãŠãñ ‚ãºã ›ãè¾ãÀ II ¹ãîâ•ããè ½ãò Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõ.
 * Retained provision on amount of sale of NPA amounting to Rs. 7.40 crores included has since being taken to TIER II capital.
 # ƒÔã½ãò †¹ãŠ.‚ããƒÃ.›ãè.†Êã (†¶ã.¹ããè.† ) ‡ãñŠ ¹ãÆãÌã£ãã¶ã ‡ãñŠ ãäÊã† Á. 4.12 ‡ãŠÀãñ¡ ¼ããè Íãããä½ãÊã Öö •ããñãä‡ãŠ †¹ãŠ.‚ããƒÃ.›ãè.†Êã ¹ãÀ ¹ãÆãÌã£ãã¶ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ãÊãØã Ôãñ ÀŒãñ Øã† Öö.
 # Includes Rs. 4.12 crores towards Provision of FITL (NPA) which is separately maintained under Provision on FITL.

Œã) ¹ãì¶ãØãÃŸ¶ã ‡ãŠãè Íã¦ããô ¹ãÀ ¨ãÉ¥ã ‚ãããäÔ¦ã¾ããò ‡ãŠã ãäÌãÌãÀ¥ã
b) Details of Loan Assets subjected to Restructuring: (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crores)

Ôããè¡ãè‚ããÀ Ì¾ãÌãÔ©ãã
CDR 

Mechanism

†Ôã †½ã ƒÃ ¨ãÉ¥ã ‡ãŠã 
¹ãì¶ã: ãä¶ã£ããÃÀ¥ã 
SME debt 

Restructuring

‚ã¶¾ã 
Others

½ãã¶ã‡ãŠ ‚ããäØãÆ½ããò 
‡ãŠã ¹ãì¶ã:ãä¶ã½ããÃ¥ã 
Standard advances 
restructured

„£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãè ÔãâŒ¾ãã No. of borrowers 9 780 6413
ºã‡ãŠã¾ãã ÀããäÍã Amount outstanding 621.06 79.53 581.72
Öããä¶ã (½ãîÊ¾ã ½ãò ‡ãŠãä½ã) Sacrifice [diminution in the fair value] 14.82 1.70 27.99

‚ãÌã½ãã¶ã‡ãŠ ‚ããäØãÆ½ããò ‡ãŠã 
¹ãì¶ã: ãä¶ã£ããÃÀ¥ã Sub-
Standard advances 
restructured

„£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãè ÔãâŒ¾ãã No. of borrowers 0 174 725
ºã‡ãŠã¾ãã ÀããäÍã Amount outstanding 0 5.99 31.74
Öããä¶ã (½ãîÊ¾ã ½ãò ‡ãŠãä½ã) Sacrifice [diminution in the fair value] 0 0.27 0.91

ÔãâãäªØ£ã ‚ããäØãÆ½ããò 
‡ãŠã ¹ãì¶ã: ãä¶ã£ããÃÀ¥ã 
Doubtful advances 
restructured

„£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãè ÔãâŒ¾ãã No. of borrowers 5 20 105
ºã‡ãŠã¾ãã ÀããäÍã Amount outstanding 9.86 0.70 31.51
Öããä¶ã (½ãîÊ¾ã ½ãò ‡ãŠãä½ã) Sacrifice [diminution in the fair value] 0 0.02 0.04

‡ãìŠÊã 
TOTAL

„£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãè ÔãâŒ¾ãã No. of borrowers 14 974 7243
ºã‡ãŠã¾ãã ÀããäÍã Amount outstanding 630.92 86.22 644.97
Öããä¶ã (½ãîÊ¾ã ½ãò ‡ãŠãä½ã)
Sacrifice [diminution in the fair value] 14.82 1.99 28.94

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
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Øã) ‚ãããäÔ¦ã ¹ãì¶ããä¶ãÃ½ããÃ¥ã ‡ãñŠ ãäÊã† ¹ãÆãä¦ã¼ãîãä¦ã‡ãŠÀ¥ã/¹ãì¶ããä¶ãÃ½ããÃ¥ã ‡ãâŠ¹ã¶ããè ‡ãŠãñ ºãñÞããè ØãƒÃ ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠã ãäÌãÌãÀ¥ã
c) Details of Financial assets sold to Securitisation /Reconstruction Company for Asset Reconstruction:

(Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crores)

½ãªò Item 2009-10 2008-09
i.
ii.

iii.
iv.

v.

Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã No. of accounts
†Ôã.Ôããè./‚ããÀ.Ôããè. ‡ãŠãñ ºãñÞãñ Øã† Œãã¦ããò ‡ãŠã ‡ãìŠÊã ½ãîÊ¾ã (¹ãÆãÌã£ãã¶ã ‡ãŠãñ Üã›ã‡ãŠÀ)
Aggregate value (net of provisions) of accounts sold to SC/RC
‡ãìŠÊã ¹ãÆãä¦ã¹ãŠÊã Aggregate consideration
ãä¹ãœÊãñ ÌãÓããô ½ãò ‚ã¶¦ããäÀ¦ã Œãã¦ããò ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãÆã¹¦ã ‚ããä¦ããäÀ§ãŠ ¹ãÆãä¦ã¹ãŠÊã 
Additional consideration realized in respect of accounts transferred in earlier years
ãä¶ãÌãÊã ºãÖãè ½ãîÊ¾ã ¹ãÀ ‡ãìŠÊã Êãã¼ã Aggregate gain over net book value. 

1

8.29
20.35

Íãî¶¾ã Nil
12.06

1

8.93
10.28

Íãî¶¾ã Nil
1.33

Üã) ŒãÀãèªãè /ºãñÞããè ØãƒÃ ØãõÀ-ãä¶ãÓ¹ããª‡ãŠ ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠã ãäÌãÌãÀ¥ã
d) Details of non-performing financial assets purchased/sold
 ŒãÀãèªãè ØãƒÃ ØãõÀ-ãä¶ãÓ¹ããª‡ãŠ ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠã ãäÌãÌãÀ¥ã
 Details of non-performing financial assets purchased: (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crores)

ãäÌãÌãÀ¥ã Particulars 2009-10 2008-09
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ŒãÀãèªñ Øã† Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã No. of accounts purchased during the year Íãî¶¾ã Nil Íãî¶¾ã Nil
‡ãìŠÊã ºã‡ãŠã¾ãã Aggregate outstanding Íãî¶¾ã Nil Íãî¶¾ã Nil
ƒ¶ã½ãò Ôãñ, ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãì¶ãØãÃãäŸ¦ã Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã
Of these, number of accounts restructured during the year

Íãî¶¾ã Nil Íãî¶¾ã Nil

‡ãìŠÊã ºã‡ãŠã¾ãã Aggregate outstanding Íãî¶¾ã Nil Íãî¶¾ã Nil

 ºãñÞããè ØãƒÃ ØãõÀ-ãä¶ãÓ¹ããª‡ãŠ ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠã ãäÌãÌãÀ¥ã
 Details of non-performing financial assets sold: (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crores)

ãäÌãÌãÀ¥ã Particulars 2009-10 2008-09
ºãñÞãñ Øã† Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã No. of accounts sold Íãî¶¾ã Nil Íãî¶¾ã Nil
‡ãìŠÊã ºã‡ãŠã¾ãã Aggregate outstanding Íãî¶¾ã Nil Íãî¶¾ã Nil
¹ãÆã¹¦ã ‡ãìŠÊã ¹ãÆãä¦ã¹ãŠÊã Aggregate consideration received Íãî¶¾ã Nil Íãî¶¾ã Nil

Ý) ¹ãÆãÌã£ãã¶ã ‡ãŠÌãÀñ•ã ‚ã¶ãì¹ãã¦ã (¹ããè.Ôããè.‚ããÀ)
 ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ¹ãÆãÌã£ãã¶ã ‡ãŠÌãÀñ•ã ‚ã¶ãì¹ãã¦ã 78.61% Öõ ãä•ãÔã‡ãŠãè Øã¥ã¶ãã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããäÀ¹ã¨ã Ôãâ. RBI2009-10/240 DBOD.No.BP.

BC.64/21.4.048/2009-10 ãäª¶ããâ‡ãŠ 01.12.2009 ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠãè ØãƒÃ Öõ.
e) Provision Coverage Ratio (PCR)
 As on Balance Sheet Date Provision Coverage Ratio is 78.61% calculated as per RBI Circular No. RBI2009-10/240 DBOD.No.BP 

BC.64/21.4.048/2009-10 dated 01.12.2009.
18.10  ½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Standard Assets: (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crores)

½ãªò Item 2009-10 2008-09
½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Standard Assets 16.72 4.17

18.11 ‡ãŠãÀãñºããÀ ‡ãŠã ‚ã¶ãì¹ãáãã¦ã Business Ratios:

ãäÌãÌãÀ¥ã Particulars 2009-10 2008-09
i. ‡ãŠã¾ãÃ‡ãŠãÀãè ãä¶ããä£ã¾ããò ‡ãñŠ ¹ãÆãä¦ãÍã¦ã ‡ãñŠ Á¹ã ½ãò º¾ãã•ã ‡ãŠãè ‚ãã¾ã
 Interest Income as a percentage to Working funds 7.96% 8.33%
ii. ‡ãŠã¾ãÃ‡ãŠãÀãè ãä¶ããä£ã¾ããò ‡ãñŠ ¹ãÆãä¦ãÍã¦ã ‡ãñŠ Á¹ã ½ãò ØãõÀ º¾ãã•ã ‚ãã¾ã
 Non-Interest Income as a percentage to Working funds 1.17% 1.04%
iii. ‡ãŠã¾ãÃ‡ãŠãÀãè ãä¶ããä£ã¾ããò ‡ãñŠ ¹ãÆãä¦ãÍã¦ã ‡ãñŠ Á¹ã ½ãò ¹ããäÀÞããÊã¶ã Øã¦ã Êãã¼ã
 Operating Profit as a percentage to Working Funds 1.67% 1.75%
iv. ‚ãããäÔ¦ã¾ããò ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã Return on Assets 1.01% 1.02%
v. ¹ãÆãä¦ã ‡ãŠ½ãÃÞããÀãè ‡ãŠãÀãñºããÀ (•ã½ãã ¦ã©ãã ‚ããäØãÆ½ã)(Á. ‡ãŠÀãñü¡ ½ãò)
 Business (Deposits plus advances) per employee (Rs. in crores) 8.27 7.14
vi. ¹ãÆãä¦ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã (Á¹ã¾ãñ ÊããŒããò ½ãò) Profit per employee (Rupees in lacs) 4.86 4.28

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
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18.12 ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã Asset Liability Management:
 ‚ãããäÔ¦ã †Ìãâ ªñ¾ã¦ãã‚ããò ‡ãŠãè ãä¶ããäÍÞã¦ã ½ãªãò ‡ãŠãè ¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãŠã ÔÌãÁ¹ã:
 Maturity pattern of certain items of assets and liabilities: (Á. ‡ãŠÀãñü¡ ½ãò) (Rs in crores)

ãäÌãÌãÀ¥ã
Particular

ãäª¶ã
Day

1

2Ôãñ 7 
ãäª¶ã
2 to

7days

8 Ôãñ 14 
ãäª¶ã

8 to 14 
days

15 Ôãñ 28 
ãäª¶ã

15 to 28 
Days

29 ãäª¶ã Ôãñ 
3 ½ããÖ ¦ã‡ãŠ
29 Days 

to 3 
Months

3 ½ããÖ Ôãñ 
‚ããä£ã‡ãŠ 6 
½ããÖ ¦ã‡ãŠ
Over 3 

Months to 
6 Months

6 ½ããÖ Ôãñ 
‚ããä£ã‡ãŠ 12 

½ããÖ ¦ã‡ãŠ
Over 6 

Months to 
12 Months

1 ÌãÓãÃ Ôãñ 
‚ããä£ã‡ãŠ3 ÌãÓãÃ 

¦ã‡ãŠ
Over 1 

Year to 3 
Years

3 ÌãÓãÃ Ôãñ 
‚ããä£ã‡ãŠ 5 

ÌãÓãÃ ¦ã‡ãŠ
Over 3 

Year to 5 
Years

5 ÌãÓãÃ Ôãñ 
‚ããä£ã‡ãŠ 

Over 5 
Year

•ããñü¡
Total

•ã½ããÀããäÍã Deposits 71.48 815.65 1227.09 947.87 5280.98 7384.01 10439.70 24115.58 613.38 448.49 51344.27

‚ããäØãÆ½ã Advances 75.14 458.30 671.24 742.68 2040.46 3202.11 3158.97 12258.71 2672.87 10181.94 35462.44

ãäÌããä¶ã£ãã¶ã Investments 0 146.11 189.03 5.01 306.07 104.20 10.71 1396.23 1517.71 12019.16 15694.23

„£ããÀ Borrowings 0.07 0.44 0.51 0 0 4.49 0 0 360.00 1156.00 1561.92

ãäÌãªñÍããè ½ãì³ã ‚ãããäÔ¦ã¾ããâ
Foreign Currency 
Assets 543.44 81.55 28.04 219.31 230.71 393.58 0.50 0.85 0 0.08 1498.05

ãäÌãªñÍããè ½ãì³ã ªñ¾ã¦ãã†â 
Foreign Currency 
Liabilities 569.82 0.0051 10.92 11.81 39.34 113.55 178.74 134.19 15.98 0 1074.37

18.13 ‚ããäÔ©ãÀ àãñ¨ããò ‡ãŠãñ „£ããÀ Lending to Sensitive sector:
 ‡ãŠ) ¼ãîÔãâ¹ãªã àãñ¨ã ‡ãŠãñ ¨ãÉ¥ã ãä¶ãÌãñÍã (Á. ‡ãŠÀãñü¡ ½ãò)
 a) Exposure to Real Estate Sector:  (Rs. in crores)

Ñãñ¥ããè Category 2009-10 2008-09

‡ãŠ) ¹ãÆ¦¾ãàã ¨ãÉ¥ã ãä¶ãÌãñÍã

a. Direct Exposure

 i. ‚ããÌããÔããè¾ã ºãâ£ã‡ãŠ Residential Mortgages

  -  ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Íãããä½ãÊã ‡ãŠÀ¶ãñ Öñ¦ãì ¹ãã¨ã Ìãõ¾ããä§ãŠ ‚ããÌããÔã ¨ãÉ¥ã
   Individual Housing Loans eligible for inclusion in priority sector 1784.06 1578.88

  - ‚ã¶¾ã Others 950.68 803.53

  •ããñü¡ Total 2734.51 2382.41

 ii. Ìãããä¥ããä•¾ã‡ãŠ ¼ãîÔãâ¹ãªã [†¹ãŠ ºããè+†¶ã †¹ãŠ ºããè] Commercial Real Estate [FB+NFB] 442.51 674.75

 iii. Ôã½ããä©ãÃ¦ã ºãâ£ã‡ãŠ ½ãò ãäÌããä¶ã£ãã¶ã ¹ãÆãä¦ã¼ãîãä¦ã (†½ãºããè¡ãè) ‚ããõÀ ‚ã¶¾ã ¹ãÆãä¦ã¼ãîãä¦ã‡ãðŠ¦ã ãä¶ãÌãñÍã 
  Investment in Mortgage Backed Securities (MBS) and other 
  securitised exposure

  ‡ãŠ) a) ‚ããÌããÔããè¾ã Residential 0.00 0.00

  Œã) b) Ìãããä¥ããä•¾ã‡ãŠ ¼ãîÔãâ¹ãªã Commercial real estate 0.00 0.00

  Œã) ‚ã¹ãÆ¦¾ãàã ¨ãÉ¥ã ãä¶ãÌãñÍã
   ÀãÓ›Èãè¾ã ‚ããÌããÔã ºãö‡ãŠ ‚ããõÀ ‚ã¶¾ã ‚ããÌããÔããè¾ã ãäÌã§ããè¾ã ‡ãŠ½¹ããä¶ã¾ããò ¹ãÀ ãä¶ãÌãñÍã

  b) Indirect Exposure
   Exposure on National Housing Bank and other Housing Finance 

Companies 1554.67 1077.30

•ã½ããè¶ã •ãã¾ãªãª àãñ¨ã ‡ãñŠ ‡ãìŠÊã ¨ãÉ¥ã Total Exposure to Real Estate Sector 4731.92 4134.46

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
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‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
Œã. ¹ãîâ•ããè ºãã•ããÀ ½ãò ãä¶ãÌãñÍã
b. Exposure to Capital Market: (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crores)

2009-10 2008-09

1 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò, ¹ããäÀÌã¦ãÃ¶ããè¾ã ºãâ£ã ¹ã¨ããò, ¹ããäÀÌã¦ãÃ¶ããè¾ã ãä¡ºãòÞãÀãò ‚ããõÀ ƒãä‡ã‹Ìã›ãè „¶½ãìŒã ¹ããÀÔ¹ããäÀ‡ãŠ ãä¶ããä£ã¾ããò ‡ãŠãè ¾ãîãä¶ã›ãò ½ãò 
¹ãÆ¦¾ãàã ãä¶ãÌãñÍã ãä•ãÔã‡ãŠãè ½ãîÊã ãä¶ããä£ã ‡ãŠã¹ããóÀñ› ¨ãÉ¥ã ½ãò ãä¶ãÌãñÍã ¶ãÖãé ‡ãŠãè ØãƒÃ Öõ.
Direct investment in equity shares, convertible bonds, convertible debentures and units of 
equity-oriented mutual funds the corpus of which is not exclusively invested in corporate debt. 73.85 58.48

2 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò (‚ããƒÃ¹ããè‚ããñ/ƒÃ†Ôã‚ããñ¹ããè†Ôã ÔããäÖ¦ã) ºããâ¡ãò ‚ããõÀ ãä¡ºãòÞãÀãò, ƒãä‡ã‹Ìã›ãè „¶½ãìŒã ¹ããÀÔ¹ããäÀ‡ãŠ ãä¶ããä£ã¾ããò ‡ãŠãè 
¾ãîãä¶ã›ãò ½ãò ãäÌããä¶ã£ãã¶ã ‡ãñŠ ãäÊã† Ì¾ããä§ãŠ¾ããò ‡ãŠãñ Íãñ¾ãÀãò ¹ãÀ ¾ãã ãä¶ãºãÃ¶£ã ‚ãã£ããÀ ¹ãÀ ‚ããäØãÆ½ã.
Advances against shares or on clean basis to individuals for investment in equity shares (including 
IPOs/ ESOPS), bonds and debentures, units of equity oriented mutual funds.  0.00 0.00

3 ‚ã¶¾ã ãä‡ãŠÔããè ¹ãÆ¾ããñ•ã¶ã ‡ãñŠ ãäÊã† ‚ããäØãÆ½ã •ãÖãâ Íãñ¾ãÀãò ¾ãã ¹ããäÀÌã¦ãÃ¶ããè¾ã ºããú¡ãò ¾ãã ¹ããäÀÌã¦ãÃ¶ããè¾ã ãä¡ºãòÞãÀãò ¾ãã ƒãä‡ã‹Ìã›ãè „¶½ãìŒã 
¹ããÀÔ¹ããäÀ‡ãŠ ãä¶ããä£ã¾ããò ‡ãŠãè ¾ãîãä¶ã›ãò ‡ãŠãñ ¹ãÆã©ããä½ã‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã ‡ãñŠ Á¹ã ½ãò ãäÊã¾ãã Øã¾ãã Öõ.
Advances for any other purposes where shares or convertible bonds or convertible debentures or 
units of equity oriented mutual funds are taken as primary security. 1.90 1.82

4 Íãñ¾ãÀãò ‡ãŠãè Ôãâ¹ãããäÍÌãÃ‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã ¾ãã ¹ããäÀÌã¦ãÃ¶ããè¾ã ºããâ¡ãò ¾ãã ¹ããäÀÌã¦ãÃ¶ããè¾ã ãä¡ºãòÞãÀãò ¾ãã ƒãä‡ã‹Ìã›ãè „¶½ãìŒã ¹ããÀÔ¹ããäÀ‡ãŠ 
ãä¶ããä£ã¾ããò ‡ãŠãè ¾ãîãä¶ã›ãò ´ãÀã ¹ãÆãä¦ã¼ãî¦ã Ôããè½ãã ¦ã‡ãŠ ‚ã¶¾ã ãä‡ãŠÔããè ¹ãÆ¾ããñ•ã¶ã ‡ãñŠ ãäÊã† ‚ããäØãÆ½ã ‚ã©ããÃ¦ãá •ãÖãâ Íãñ¾ãÀãò/¹ããäÀÌã¦ãÃ¶ããè¾ã 
ºããâ¡ãò/¹ããäÀÌã¦ãÃ¶ããè¾ã ãä¡ºãòÞãÀãò/ƒãä‡ã‹Ìã›ãè „¶½ãìŒã ¹ããÀÔ¹ããäÀ‡ãŠ ãä¶ããä£ã¾ããò ‡ãŠãè ¹ãÆã©ããä½ã‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã ‚ããäØãÆ½ããò ‡ãŠãñ ¹ãîÀãè ÔãìÀàãã ¹ãÆªã¶ã 
¶ãÖãé ‡ãŠÀ¦ããè Öõ.
Advances for any other purposes to the extent secured by the collateral security of shares or 
convertible bonds or convertible debentures or units of equity oriented mutual funds i.e. where 
the primary security other than shares/convertible bonds/convertible debentures/units of equity 
oriented mutual funds `does not fully cover the advances.  0.00 0.00

5 Íãñ¾ãÀ ªÊããÊããò ‡ãŠãñ ¹ãÆãä¦ã¼ãî¦ã ¦ã©ãã ‚ã¹ãÆãä¦ã¼ãî¦ã ‚ããäØãÆ½ã †Ìãâ Íãñ¾ãÀ ªÊããÊããò ¦ã©ãã Íãñ¾ãÀ Ôãâ¦ãìÊã¶ã‡ãŠ¦ããÃ‚ããò ‡ãŠãè ‚ããñÀ Ôãñ •ããÀãè 
‡ãŠãè ØãƒÃ ØããÀâãä›¾ããâ.
Secured and unsecured advances to stockbrokers and guarantees issued on behalf of stockbrokers 
and market makers. 132.12 171.10

6 ÔãâÔãã£ã¶ããò ‡ãñŠ ¹ãÆã¹¦ã Öãñ¶ãñ ‡ãŠãè ¹ãÆ¦¾ããÍãã ½ãò ¶ãƒÃ ‡ãâŠ¹ããä¶ã¾ããò ‡ãŠãè ƒãä‡ã‹Ìã›ãè ½ãò ¹ãÆÌã¦ãÃ‡ãŠ ‡ãñŠ ‚ãâÍãªã¶ã ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
Íãñ¾ãÀãò/ ºããâ¡ãò/ ãä¡ºãòÞãÀãò ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ¹ãÀ ¾ãã ‚ã¶¾ã ãä¶ãºãÃ¶£ã ‚ãã£ããÀ ¹ãÀ ‡ãâŠ¹ã¶ããè ‡ãŠãñ ÔÌããè‡ãðŠ¦ã ¨ãÉ¥ã.
Loans sanctioned to corporate against the security of shares/ bonds/ debentures or other securities 
or on clean basis for meeting promoters contribution to the equity of new companies in anticipation 
of raising resources. 0.00 0.00

7 ‚ã¹ãñãäàã¦ã ƒãä‡ã‹Ìã›ãè ¹ãÆÌããÖ/ ãä¶ãØãÃ½ããò ¹ãÀ ‡ãâŠ¹ããä¶ã¾ããò ‡ãŠãñ ¹ãîÀ‡ãŠ ¨ãÉ¥ã.
Bridge loans to companies against expected equity flows/issues. 0.00 0.00

8 Íãñ¾ãÀãò ‡ãñŠ ¹ãÆã©ããä½ã‡ãŠ ãä¶ãØãÃ½ã ¾ãã ¹ããäÀÌã¦ãÃ¶ããè¾ã ºããâ¡ãò ¾ãã ¹ããäÀÌã¦ãÃ¶ããè¾ã ãä¡ºãòÞãÀãò ¾ãã ƒãä‡ã‹Ìã›ãè „¶½ãìŒã ¹ããÀÔ¹ããäÀ‡ãŠ ãä¶ããä£ã¾ããò ‡ãŠãè 
¾ãîãä¶ã›ãò ‡ãñŠ Ôãâºãâ£ã ½ãò ºãö‡ãŠãò ´ãÀã ‡ãŠãè ØãƒÃ Öã½ããèªãÀãè ¹ãÆãä¦ãºã®¦ãã.
Underwriting commitments taken up by the banks in respect of primary issue of shares or 
convertible bonds or convertible debentures or units of equity oriented mutual funds. 0.00 0.00

9 ½ãããä•ãÃ¶ã Ì¾ãã¹ããÀ ‡ãñŠ ãäÊã† Íãñ¾ãÀ ªÊããÊããò ‡ãŠãñ ãäÌã§ã¹ããñÓã¥ã.
Financing to stockbrokers for margin trading. 0.00 0.00

10 „²ã½ã ¹ãîâ•ããè ãä¶ããä£ã¾ããò (¹ãâ•ããè‡ãðŠ¦ã ‚ããõÀ ØãõÀ ¹ãâ•ããè‡ãðŠ¦ã ªãñ¶ããò) ‡ãŠãñ ãäª† Øã† Ôã¼ããè ̈ ãÉ¥ããò ‡ãŠãñ ƒãä‡ã‹Ìã›ãè ‡ãñŠ ºãÀãºãÀ Ôã½ã¢ãã •ãã†Øãã. 
‚ããõÀ ƒÔããäÊã† ¹ãîâ•ããè ºãã•ããÀ ¨ãÉ¥ã Ôããè½ãã‚ããò (¹ãÆ¦¾ãàã ‚ããõÀ ‚ã¹ãÆ¦¾ãàã ªãñ¶ããò) ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ãäÊã† Øã¥ã¶ãã ‡ãŠãè •ãã†Øããè.
All exposures to Venture Capital Funds (both registered and unregistered) will be deemed to be 
on par with equity and hence will be reckoned for compliance with the capital market exposure 
ceilings (both direct and indirect). 7.05 7.05

•ããñ¡ Total 214.92 238.45
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18.13 •ããñãäŒã½ã Ñãñ¥ããè ÌããÀ ªñÍã ãäÌã¦¦ã
 ‡ãŠ) ãäÌãªñÍããè ½ãì³ã Êãñ¶ã ªñ¶ããò ‡ãñŠ Ôãâºãâ£ã ½ãò, •ãÖãâ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªôÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, ¹ãÆ¦¾ãñ‡ãŠ ªñÍã ‡ãñŠ ãäÊã† ¹ããäÀ‡ãŠãäÊã¦ã ãä¶ããä£ã ‚ãã£ãããäÀ¦ã •ããñãäŒã½ã ºãö‡ãŠ 

‡ãŠãè ‡ãìŠÊã  ‚ãããäÔ¦ã¾ããò ‡ãñŠ 1%Ôãñ ‚ããä£ã‡ãŠ Öö, ‚ã¹ãñãäàã¦ã ¹ãÆãÌã£ãã¶ã. ãä‡ãŠÔããè ¼ããè ªñÍã ½ãò ºãö‡ãŠ ‡ãñŠ ãä¶ãÌãÊã ãä¶ããä£ã‡ãŠ ¨ãÉ¥ã ‡ãìŠÊã ‚ãããäÔ¦ã¾ããò ‡ãñŠ 1% Ôãñ ‚ããä£ã‡ãŠ ¶ãÖãé Öö, ‡ãŠãñƒÃ 
¼ããè ¹ãÆãÌã£ãã¶ã (ãä¹ãœÊãñ ÌãÓãÃ Íãî¶¾ã) ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõ.

 Risk Category wise country exposure:
 a) In respect of Foreign Exchange transactions, where the Bank's net funded exposure computed as per the guidelines of the RBI 

with each country exceeded 1% of the total assets of the Bank, the Bank is required to make the provision. Since, Banks net 
funded exposure in any country does not exceed 1% of total assets, no provision (Previous year Nil) is made.

 Œã) ºãö‡ãŠ ´ãÀã †‡ãŠÊã „£ããÀ‡ãŠ¦ããÃ Ôããè½ãã (†Ôã•ããè†Êã), Ôã½ãîÖ „£ããÀ‡ãŠ¦ããÃ Ôããè½ãã (•ããèºããè†Êã) Ôãñ ‚ããä£ã‡ãŠ ¨ãÉ¥ã ãäª¾ãã •ãã¶ãã. 
  ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ãä‡ãŠÔããè Ôã½ãîÖ Œãã¦ãã/†‡ãŠÊã „£ããÀ‡ãŠ¦ããÃ ‡ãŠãñ ãäÌãÌãñ‡ãŠÔã½½ã¦ã ¨ãÉ¥ã Ôããè½ãã Ôãñ ‚ããä£ã‡ãŠ ¨ãÉ¥ã ¶ãÖãé ãäª¾ãã Öõ.
 b) Single Borrower Limit (SGL), Group Borrower Limit (GBL) exceeded by the Bank.
  During the year the Bank has not exceeded the prudential credit exposure limit in respect of any Group account / single 

borrower.
18.14  ‚ãÀãäàã¦ã ¨ãÉ¥ã Unsecured Loans (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crores)

ãäÌãÌãÀ¥ã Particulars 31.03.2010
1. ãäª¶ããâ‡ãŠ 31.03.10 ‡ãŠãñ ‡ãìŠÊã ‚ãÀãäàã¦ã ¨ãÉ¥ã  Total Unsecured Loans as of 31.03.10 7210.53
2. (‡ãŠ) ãä•ã¶ã½ãò Ôãñ ‚ã½ãî¦ãÃ ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ´ãÀã ¹ãÆã¹¦ã
 (a) Out of which secured by intangible securities

466.72

 (Œã) †ñÔãñ Ôãâ¹ãããäÍÌãÃ‡ãŠ ‡ãŠã ‚ã¶ãì½ãããä¶ã¦ã ½ãîÊ¾ã
 (b) Estimated Value of such collateral

466.72

 (Øã) ºãö‡ãŠ / ÔãÀ‡ãŠãÀãè ØããÀâ›ãè ´ãÀã ¹ãÆã¹¦ã
 (c) Secured by Bank / Govt. Guarantee

3323.73

3. ‚ã¶¾ã ‚ãÀãäàã¦ã ¨ãÉ¥ã Other Unsecured Loans [1 - (2a + 2c)] 3420.08

18.15  ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ ºãö‡ãŠ ¹ãÀ ‡ãŠãñƒÃ ªâ¡ ¶ãÖãé ÊãØãã¾ãã.
 Reserve Bank of India did not subject the Bank to any penalty during the year.
18.16 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒãñ ½ãò ¶ãã½ãñ ¡ãÊãñ Øã† ¹ãÆãÌã£ãã¶ããò †Ìãâ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã‚ããò ‡ãŠã ãäÌãÌãÀ¥ã.
 Details of Provisions and Contingencies debited to the Profit and Loss Account during the year:  (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crores)

º¾ããõÀã Particulars 2009-10 2008-09
(i) ØãõÀ-ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Non-Performing Assets 96.71 199.44
(ii) ‚ãã¾ã‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Income Tax 74.51 243.91
(iii) ‚ããÔ©ããäØã¦ã ‡ãŠÀ ªñ¾ã¦ãã†â (ãä¶ãÌãÊã) Deferred Tax Liability (Net) 101.03 *(-) 127.92
(iv) ‚ã¶ãìÓãâØããè Êãã¼ã ‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Fringe Benefit Tax 0.00 2.78
(v) º¾ãã•ã ‚ããä£ã¦¾ããØã ÔããäÖ¦ã ½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Standard Assets 13.99 (-) 54.78

¹ãì¶ãØãÃãäŸ¦ã Œãã¦ããò ¹ãÀ †¶ã.¹ããè.Ìããè ½ãò ‚ããä£ã¦¾ããØã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
Provision for Sacrifice in NPV on restructured accounts 10.77 0.00
†¡ãè¡ºÊ¾ãî¡ãè‚ããÀ†Ôã 2008 ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãÆãÌã£ãã¶ã Provision under ADWARD 2008 Scheme (-) 7.27 0.00

(vi) ãäÌããä¶ã£ãã¶ããò ¹ãÀ ‚ãÌãàã¾ã¥ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Depreciation on Investments 26.12 21.05
(vii) ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†â Contingent liabilities 0.00 18.84
(viii) ‚ã¶¾ã Others 13.46 0.38

•ããñü¡ Total 329.32 303.70
 * Á. 3.21 ‡ãŠÀãñ¡ ãä¹ãœÊãñ ÌãÓããô ‡ãñŠ ãäÊã† Öö. Rs. 3. 21 crores pertains to previous years.
18.17 ‚ãã¾ã‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã:
 Provision for Income Tax:
 ‡ãŠ)   ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¹ãœÊãñ ÌãÓããô Ôãñ Ôãâºãâãä£ã¦ã ‚ãã¾ã‡ãŠÀ ‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† ãäÌããäÌã£ã ½ãîÊ¾ããâ‡ãŠ¶ããò/ ‚ã¹ããèÊããò/ ÔãâÍããñ£ã¶ã ‚ããªñÍããò/ ‚ããä¦ããäÀ§ãŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò, ãä•ã¶ã‡ãŠãè 

‚ããØãñ ‚ããÌãÍ¾ã‡ãŠ¦ãã ¶ãÖãé Öõ, Á. 10.75 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ Á. 38.53 ‡ãŠÀãñü¡) ‡ãŠãè ÀããäÍã ‡ãŠãñ Ìãã¹ãÔã ãäÊã¾ãã Øã¾ãã Öõ ¦ã©ãã ƒÔãñ ãä¶ãÌãÊã Êãã¼ã ½ãò Ôã½ãããäÖ¦ã ‡ãŠÀ ãäÊã¾ãã 
Øã¾ãã Öõ.

 a) During the year, pursuant to various assessments/ appellate/ rectification orders, excess provision for Income Tax pertaining to 
earlier years, no longer required, has been written back to the tune of Rs. 10.75 crores (Previous Year Rs. 38.53 crores) and 
included in the net profit for the year.

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
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 Œã) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãã¾ã‡ãŠÀ Öñ¦ãì ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã ‡ãŠãè ÀããäÍã
 b) Amount of provision made for Income-tax during the year; (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crores)

 Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

ãä¹ãœÊãã ÌãÓãÃ
Previous Year

ÌãÓãÃ ‡ãñŠ ‚ãã¾ã‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Income-tax for the year 74.28 282.44
Üã›ã†â: ãä¹ãœÊãñ ÌãÓããô Öñ¦ãì ÔãâãäÞã¦ã Ìãã¹ãÔããè Less: Written back for earlier years (-)10.75 (-) 38.53
‡ãìŠÊã À‡ãŠ½ã Net Amount 63.53 243.91

18.18 ¹ããäÀÔãÀ ½ãò †‡ãŠ Ôãâ¹ããä§ã ½ãò 1/3 ‚ãâÍã ¼ããè Íãããä½ãÊã Öõ ãä•ãÔã½ãò •ããñãä‡ãŠ ªîÔãÀñ ºãö‡ãŠ ‡ãñŠ Ôãã©ã Ôãâ¾ãì§ãŠ ÔÌãããä½ã¦Ìã ½ãò Öõ, ãäÌãÌãÀ¥ã ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öõ.
 Premises include 1/ 3rd share in a property jointly owned by the bank with another Bank, as under: (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crores)

ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ Bank's share 31.03.2010 31.03.2009
ÊããØã¦ã Cost 2.34 2.34
ÔãâãäÞã¦ã cetuÙeÜeme Accumulated Depreciation 0.86 0.62
Üã›ã† Øã† ½ãîÊ¾ã Written Down Value 1.48 1.72

 Ôãâ¹ããä§ã ‡ãŠã ¹ãì¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã ÌãÓãÃ 2005-06 ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ‚ããõÀ ¹ãì¶ã½ãîÃÊ¾ããâãä‡ãŠ¦ã Ôãâ¹ããä§ã ‡ãŠã Üã›ã Öì‚ãã ½ãîÊ¾ã Á¹ã† 15.23 ‡ãŠÀãñ¡ (ãä¹ãœÊãñ ÌãÓãÃ ½ãò 15.57 ‡ãŠÀãñ¡) Öõ.
 The property was revalued during the year 2005-06 and the Written down Value of the revalued property is Rs. 15.23 crores (Previous 

Year Rs. 15.57 crores).
18.19  i) ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ãò Customer complaints:

‡ãŠ) a) ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò Êããä½ºã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã No. of complaints pending at the beginning of the year 38
Œã) b) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã No. of complaints received during the year 1439
Øã) c) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ªîÀ ‡ãŠãè ØãƒÃ ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã No. of complaints redressed during the year 1467
Ý) d) ÌãÓãÃ ‡ãñŠ ‚ã¶¦ã ½ãò Êããä½ºã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã No. of complaints pending at the end of the year 10

 ii) ºãöãä‡ãâŠØã Êããñ‡ãŠ¹ããÊã ´ãÀã ¹ãããäÀ¦ã ãä‡ãŠ† Øã† ‚ãÌãã¡Ã Awards passed by the Banking Ombudsmen:

‡ãŠ) a) ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò ØãõÀ ‡ãŠã¾ããÃãä¶Ìã¦ã ‚ãÌãã¡ãô ‡ãŠãè ÔãâŒ¾ãã No. of unimplemented awards at the beginning of the year 0
Œã) b) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãöãä‡ãâŠØã Êããñ‡ãŠ¹ããÊã ´ãÀã ¹ãããäÀ¦ã ‚ãÌãã¡ãô ‡ãŠãè ÔãâŒ¾ãã 

No. of awards passed by Banking Ombudsmen during the year 3
Øã) c) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠã¾ããÃãä¶Ìã¦ã ‚ãÌãã¡ãô ‡ãŠãè ÔãâŒ¾ãã No. of awards implemented during the year 3
Üã) d) ÌãÓãÃ ‡ãñŠ ‚ã¶¦ã ½ãò ØãõÀ ‡ãŠã¾ããÃãä¶Ìã¦ã ‚ãÌãã¡ãô ‡ãŠãè ÔãâŒ¾ãã No. of unimplemented awards at the end of the year 0

18.20 ºãö‡ãŠ / ÔãÀ‡ãŠãÀãè ØããÀâãä›¾ããò ´ãÀã ÔãìÀãäàã¦ã ‚ããäØãÆ½ããò (‚ã¶ãìÔãîÞããè-9 
¹ãõÀã ºããè (ii) ½ãò ªÍããÃ† Øã† Öö) ½ãò ãäÌããä¼ã¸ã Àã•¾ã ÔãÀ‡ãŠãÀãò ´ãÀã ØããÀâ›ãè‡ãðŠ¦ã 
Á. 2686.16 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ Á. 2362.56 ‡ãŠÀãñ¡) Íãããä½ãÊã Öö.

18.21  Øããâ£ããè£ãã½ã ½ãò ¼ãîãä½ã ‡ãñŠ ªãñ ¹Êããù›, •ããñ ‡ãŠã¹ãŠãè Ôã½ã¾ã Ôãñ ºãö‡ãŠ ‡ãñŠ ‡ãŠº•ãñ ½ãò 
©ãñ, Êãñãä‡ãŠ¶ã „¶ã‡ãñŠ ºããÀñ ½ãò ¹ãâ•ããè‡ãŠÀ¥ã ‡ãŠãè ãäÌããä£ã‡ãŠ ‚ããõ¹ãÞãããäÀ‡ãŠ¦ãã†â ¹ãî¥ãÃ ¶ãÖãé ÖìƒÃ 
©ããè, ‡ãŠãñ Ìã¦ãÃ½ãã¶ã ºãã•ããÀ ¼ããÌã (¹ãÆã¹¦ã ½ãîÊ¾ããâ‡ãŠ¶ã ãäÀ¹ããñ›Ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ) ¹ããäÀÔãÀ 
‡ãñŠ ½ãîÊ¾ã ½ãò Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõ. ¹ããäÀÔãÀ ½ãò Íãããä½ãÊã ‡ãŠãè ØãƒÃ ãä¶ãÌãÊã À‡ãŠ½ã 
Á.1.57 ‡ãŠÀãñ¡ ‡ãŠãñ ¹ãîâ•ããèØã¦ã ‚ããÀãäàã¦ã (¹ãì¶ã: ½ãîÊ¾ããâ‡ãŠ¶ã ‚ããÀãäàã¦ã) ½ãò •ã½ãã ãä‡ãŠ¾ãã 
Øã¾ãã Öõ. ãäª¶ããâ‡ãŠ 1 ‚ã¹ãÆõÊã 2009 Ôãñ ¹ãÖÊãñ Öãè ¾ãÖ ‡ãŠã¾ãÃ ãä‡ãŠ¾ãã Øã¾ãã. Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
2009-10 ‡ãñŠ ªãõÀã¶ã ƒÔã ºÊããù‡ãŠ ½ãò ãä‡ãŠÔããè ¼ããè ‚ã¶¾ã ‚ãããäÔ¦ã ‡ãŠã ¹ãì¶ãÃ½ãîÊ¾ããâ‡ãŠ¶ã 
¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã.

18.22 ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠãñ (†.†Ôã) ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›¶ã : 

‡ãŠ) ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ - ††Ôã 5 ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›¶ã :
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã ½ãò ‡ãŠãñƒÃ ¹ããäÀÌã¦ãÃ¶ã ¶ãÖãé.

Œã) ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ - ††Ôã 10 ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›¶ã :
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè ãä‡ãŠÔããè ¼ããè ‚ãÞãÊã ‚ãããäÔ¦ã ‡ãŠã ¹ãì¶ãÃ½ãîÊ¾ããâ‡ãŠ¶ã ¶ãÖãé 
ãä‡ãŠ¾ãã.

Øã) ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ - ††Ôã 11 ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›¶ã:
 ÌãÓãÃ ‡ãñŠ ãäÊã† ãäÌããä¶ã½ã¾ã ‚ãâ¦ãÀ Ôãñ ÖìƒÃ ãä¶ãÌãÊã ‚ãã¾ã Á.33.26 ‡ãŠÀãñ¡ (ãä¹ãœÊãñ ÌãÓãÃ 
Á.43.86 ‡ãŠÀãñ¡) Êãã¼ã Öããä¶ã ÊãñŒããò ½ãò •ã½ãã ‡ãŠãè ØãƒÃ Öõ.

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES

18.20  The advances covered by Bank/ Govt. Guarantee 
[shown in Schedule – 9 Para B (ii)] include Rs. 2686.16 crores 
[Previous Year Rs. 2362.56 crores] guaranteed by various State 
Governments.

18.21  Two plots of land at Gandhidham, which were in the 
possession of the bank since long but in regard to which legal 
formalities for registration were not complete, have been included 
in the value of premises at their present market value (based 
on valuation reports obtained). The net amount added to the 
premises Rs. 1.57 crores has been credited to Capital Reserves 
(Revaluation Reserve). The same was done prior to 1st April, 
2009. No assets in this block have been revalued during the 
current year 2009-10.

18.22  DISCLOSURE AS PER ACCOUNTING STANDARDS (AS):
a) Disclosure as per AS 5:
There is no change in any accounting policy during the year.

b) Disclosure as per AS 10:
The Bank has not revalued any of its fi xed assets during the 
year.

c) Disclosure as per AS 11:
Net income on account of exchange differences credited in the 
Profi t and Loss account for the year is Rs. 33.26 crores (Previous 
Year: Rs. 43.86 crores).
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Üã)  ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ ††Ôã 15 (ÔãâÍããñãä£ã¦ã) ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›¶ã - ‡ãŠ½ãÃÞããÀãè Êãã¼ã:
d) Disclosure as per AS 15 (revised) - Employee Benefits:
 ƒ¶Ôããä››¿ãî› ‚ããù¹ãŠ Þãã›Ã¡ ‚ã‡ãŠã„¶›ò›áÔã ‚ããù¹ãŠ ƒâãä¡¾ãã ´ãÀã •ããÀãè ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠãò ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ã½¶ããäÊããäŒã¦ã ÔãîÞã¶ãã†â ¹ãÆ‡ãŠ› ‡ãŠãè ØãƒÃ Öö.
 The following information is disclosed in terms of Accounting Standards issued by the Institute of Chartered Accountants of India.

(Rs. in Crores)

ØãÆñÞ¾ãî›ãè Gratuity ¹ãòÍã¶ã Pension
(i) ½ãîÊã ºããè½ããâãä‡ãŠ‡ãŠ ‚ã¶ãì½ãã¶ã „¹ã¾ããñØã ½ãò Êãã† Øã† Öö. Principal Actuarial Assumptions used:

¹ãîÌãÃ ãä¡Ô‡ãŠã„â› ªÀ Discount Rate Prev 8.00% 8.00%

¹ãîÌãÃ ãä¶ã¾ããñ•ã¶ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã ‡ãŠãè ªÀ Rate of Return on Plan assets Prev 8.00% 8.00%

¹ãîÌãÃ Ìãñ¦ã¶ã Ìãðãä® Salary Escalation Prev 5.00% 5.00%

Ìã¦ãÃ½ãã¶ã ãä¡Ô‡ãŠã„â› ªÀ.Discount Rate Current 8.00% 2.00%

Ìã¦ãÃ½ãã¶ã ãä¶ã¾ããñ•ã¶ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã ‡ãŠãè ªÀ Rate of Return on Plan assets Current 8.00% 8.00%

Ìã¦ãÃ½ãã¶ã Ìãñ¦ã¶ã Ìãðãä® Salary escalation Current 4.00% 4.00%

(ii) Êãã¼ã ªããä¾ã¦Ìã ½ãò ¹ããäÀÌã¦ãÃ¶ã ªÍããÃ¶ãñ ÌããÊããè ¦ãããäÊã‡ãŠã Table showing change in Benefit Obligation:
ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò ªñ¾ã¦ãã†â Liability at the beginning of the year 235.15 794.90

º¾ãã•ã ÊããØã¦ã Interest Cost 18.82 61.34

Ìã¦ãÃ½ãã¶ã ÔãñÌãã ÊããØã¦ã Current Service Cost 8.82 8.88

¹ãîÌãÃ ÔãñÌãã ÊããØã¦ã (ØãõÀ ãä¶ããäÖ¦ã Êãã¼ã) Past Service Cost (Non-Vested Benefit) - -

¹ãîÌãÃ ÔãñÌãã ÊããØã¦ã (ãä¶ããäÖ¦ã Êãã¼ã) Past Service Cost (Vested Benefit) - -

‚ãâªÀâ ‚ãâ¦ããäÀ¦ã ªñ¾ã¦ãã Liability Transfer in - -

ºããÖÀ ‚ãâ¦ããäÀ¦ã ªñ¾ã¦ãã Liability Transfer out - -

¹ãÆª§ã Êãã¼ã Benefit paid (17.40) (74.14)

ºããè½ããâãä‡ãŠ‡ãŠ (Êãã¼ã) / ªããä¾ã¦Ìã ¹ãÀ Öããä¶ã Actuarial (gain)/ loss on obligation (22.80) 69.55

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ªñ¾ã¦ãã†â Liability at the end of the year 222.59 860.53

(iii) ãä¶ã¾ããñ•ã¶ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ „ãäÞã¦ã ½ãîÊ¾ã ‡ãŠãè ¦ãããäÊã‡ãŠã Table of Fair value of plan Assets:
ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò ãä¶ã¾ããñ•ã¶ã ‚ãããäÔ¦ã¾ããò ‡ãŠã „ãäÞã¦ã ½ãîÊ¾ã 
Fair value of Plan Assets at the beginning of the year

215.13 782.29

ãä¶ã¾ããñ•ã¶ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ‚ã¹ãñãäàã¦ã ¹ãÆãä¦ã¹ãŠÊã Expected return on Plan Assets 16.58 61.86

‚ãâÍãªã¶ã Contributions 0.87 28.00

‚ã¶¾ã ‡ãâŠ¹ã¶ããè Ôãñ ‚ãâ¦ãÀ¥ã Transfer from other Company - -

‚ã¶¾ã ‡ãâŠ¹ã¶ããè ‡ãŠãñ ‚ãâ¦ãÀ¥ã Transfer to other Company - -

¹ãÆª§ã Êãã¼ã Benefit Paid (17.40) (74.14)

ãä¶ã¾ããñ•ã¶ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ºããè½ããâãä‡ãŠ‡ãŠ Êãã¼ã / (Öããä¶ã) Actuarial Gain / (Loss) on plan assets 7.41 4.25

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ãä¶ã¾ããñãä•ã¦ã ‚ãããäÔ¦ã¾ããò ‡ãŠã „ãäÞã¦ã ½ãîÊ¾ã 
Fair Value of Plan Assets at the end of the year 222.59 802.26

ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãã •ãã¶ãñÌããÊãã ‡ãìŠÊã ºããè½ããâãä‡ãŠ‡ãŠ Êãã¼ã/(Öããä¶ã)
Total Actuarial Gain/ (Loss) To br recognised 30.21 (65.30)

(iv) ¹ããäÀÌã¦ããê ªñ¾ã¦ãã ‡ãŠã ãä¶ã£ããÃÀ¥ã Recognition of Transitional Liability:
‚ããÀâ¼ã ½ãò ¹ããäÀÌã¦ããê ªñ¾ã¦ãã Transitional Liability at start 14.59 12.61

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ã£ããÃãäÀ¦ã ¹ããäÀÌã¦ããê ªñ¾ã¦ãã Transitional Liability recognized during the year 4.86 4.20

‚ãâ¦ã ½ãò ¹ããäÀÌã¦ããê ªñ¾ã¦ãã Transitional Liability at end 9.73 8.41

(v) ãä¶ã¾ããñ•ã¶ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ÌããÔ¦ããäÌã‡ãŠ ¹ãÆãä¦ã¹ãŠÊã Actual return on Plan Assets:
ãä¶ã¾ããñ•ã¶ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ‚ã¹ãñãäàã¦ã ¹ãÆãä¦ã¹ãŠÊã Expected Return on Plan Assets 16.58 61.86

ãä¶ã¾ããñ•ã¶ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ºããè½ããâãä‡ãŠ‡ãŠ Êãã¼ã / (Öããä¶ã) Actuarial gain/(loss) on Plan Assets 7.41 4.25

ãä¶ã¾ããñ•ã¶ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ÌããÔ¦ããäÌã‡ãŠ ¹ãÆãä¦ã¹ãŠÊã Actual return on Plan Assets 23.99 66.11

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
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ØãÆñÞ¾ãî›ãè Gratuity ¹ãòÍã¶ã Pension
(vi) ¦ãìÊã¶ã ¹ã¨ã ½ãò Íãããä½ãÊã À‡ãŠ½ã Amount recognised in the Balance Sheet:

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ªñ¾ã¦ãã Liability at the end of the year 222.59 860.53
ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ãä¶ã¾ããñ•ã¶ã ‚ãããäÔ¦ã¾ããò ‡ãŠã „ãäÞã¦ã ½ãîÊ¾ã. Fair value of Plan Assets at the end of the year 222.59 802.26
‚ãâ¦ãÀ Difference - (58.27)
‚ããä¶ã£ããÃãäÀ¦ã ¹ãîÌãÃ ÔãñÌãã ÊããØã¦ã. Unrecognized Past Service Cost - -
‚ããä¶ã£ããÃãäÀ¦ã ¹ããäÀÌã¦ããê ªñ¾ã¦ãã. Unrecognized Transition Liability 9.73 8.41
¦ãìÊã¶ã ¹ã¨ã ½ãò ãä¶ã£ããÃãäÀ¦ã À‡ãŠ½ã Amount Recognized in the Balance Sheet 9.73 (49.86)

(vii) ‚ãã¾ã ãäÌãÌãÀ¥ã ½ãò ãä¶ã£ããÃãäÀ¦ã Ì¾ã¾ã Expenses recognized in the Income Statement:
Ìã¦ãÃ½ãã¶ã ÔãñÌãã ÊããØã¦ã Current Service Cost 8.82 8.88
º¾ãã•ã ÊããØã¦ã Interest Cost 18.82 61.34
ãä¶ã¾ããñ•ã¶ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ‚ã¹ãñãäàã¦ã ¹ãÆãä¦ã¹ãŠÊã Expected Return on Plan assets (16.58) (61.86)
ãä¶ã£ããÃãäÀ¦ã ¹ãîÌãÃ ÔãñÌãã ÊããØã¦ã (ØãõÀ ãä¶ããäÖ¦ã Êãã¼ã) Past Service Cost (Non Vested Benefit) recognized - -
ãä¶ã£ããÃãäÀ¦ã ¹ãîÌãÃ ÔãñÌãã ÊããØã¦ã (ãä¶ããäÖ¦ã Êãã¼ã) Past Service Cost (Vested Benefit) recognized - -
¹ããäÀÌã¦ããê ªñ¾ã¦ãã‚ããò ‡ãŠã ãä¶ã£ããÃÀ¥ã Recognition of Transition Liability 4.86 4.20
ºããè½ããâãä‡ãŠ‡ãŠ Êãã¼ã ¾ãã Öããä¶ã Actuarial Gain or Loss (30.21) 65.30
Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒãñ ½ãò Íãããä½ãÊã Ì¾ã¾ã Expenses Recognized in P&L (14.29) 77.86

(viii) ¦ãìÊã¶ã ¹ã¨ã ‡ãŠã ãä½ãÊãã¶ã Balance Sheet reconciliation:
‚ããÀâãä¼ã‡ãŠ ãä¶ãÌãÊã ªñ¾ã¦ãã Opening Net Liability 5.43 0.00
Ì¾ã¾ã „¹ã¾ãìÃ§ãŠ ‚ã¶ãìÔããÀ Expenses as above (14.29) 77.86
ãä¶ã¾ããñ•ã‡ãŠ ‡ãŠã ‚ãâÍãªã¶ã Employers Contribution (0.87) (28.00)
¦ãìÊã¶ã ¹ã¨ã ½ãò Íãããä½ãÊã À‡ãŠ½ã Amount recognized in Balance Sheet (9.73) 49.86

(ix) ‚ã¶¾ã ãäÌãÌãÀ¥ã Other Details:
ØãÆñÞ¾ãî›ãè ¹ãÆ¦¾ãñ‡ãŠ ÔãñÌãã ÌãÓãÃ ‡ãñŠ ãäÊã† 15 ãäª¶ã ‡ãñŠ Ìãñ¦ã¶ã ‡ãŠãè ªÀ ¹ãÀ ¼ãìØã¦ãã¶ã ‡ãŠãè •ãã¦ããè Öõ ºãÍã¦ãó ãä‡ãŠ ‚ããä£ã‡ãŠ¦ã½ã 
À‡ãŠ½ã Á.3 ,50,000 ¾ãã ºãö‡ãŠ ‡ãŠãè ¾ããñ•ã¶ãã ‡ãñŠ ‚ã¶ãìÔããÀ Öãñ
Gratuity is payable at the rate of 15 days salary for each year of service subject to 
maximum of 3,50,000 or as banks scheme
¹ãòÍã¶ã ¹ãÆ¦¾ãñ‡ãŠ ÔãñÌãã ÌãÓãÃ ‡ãñŠ ãäÊã† Ìãñ¦ã¶ã ‡ãñŠ 1/66 ‡ãŠãè ªÀ ¹ãÀ ¼ãìØã¦ãã¶ã ‡ãŠãè •ãã¦ããè Öõ ºãÍã¦ãó ãä‡ãŠ ‚ããä£ã‡ãŠ¦ã½ã 50% Öãñ
Pension is payable at the rate of 1/66 salary for each year of service subject to 
maximum of 50%
Ìãñ¦ã¶ã Ìãðãä® ‡ãâŠ¹ã¶ããè ´ãÀã ªãè ØãƒÃ ÔãîÞã¶ãã ‡ãñŠ ‚ã¶ãìÔããÀ Öãñ¦ããè Öõ •ããñãä‡ãŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ¹ãªãñ¸ããä¦ã †Ìãâ ½ããâØã †Ìãâ 
‚ãã¹ãîãä¦ãÃ ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† „²ããñØã ½ãò ¹ãÆÞããäÊã¦ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ‚ã¶ãìÔããÀ Öãñ¦ããè Öõ.
Salary escalation is considered as advised by the Company, which is in line with the 
industry practice considering promotion and demand and supply of the employees
ÔãªÔ¾ããò ‡ãŠãè ÔãâŒ¾ãã. No. of Members 10525 10525
Ìãñ¦ã¶ã ¹ãÆãä¦ã½ããÖ. Salary per Month 24.15 24.15
‚ãØãÊãñ ÌãÓãÃ ‡ãñŠ ãäÊã† ‚ãâÍãªã¶ã Contribution for next year

(x) ‚ãããäÔ¦ã¾ããò ‡ãŠãè Ñãñ¥ããè Category of Assets:
¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‚ãããäÔ¦ã¾ããâ Government of India Assets. - -
‡ãŠãù¹ããóÀñ› ºããâ¡ Corporate bonds. - -
ãäÌãÍãñÓã •ã½ãã ¾ããñ•ã¶ãã Special Deposits Scheme - -
Àã•¾ã ÔãÀ‡ãŠãÀ State Govt. - -
Ôãâ¹ããä§ã Property - -
‚ã¶¾ã Other 222.59 802.26
ºããè½ãã‡ãŠ¦ããÃ ´ãÀã ÔãâÞãããäÊã¦ã ãä¶ããä£ã¾ããâ Insurer Managed Funds - -
‡ãìŠÊã Total 222.59 802.26

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
(Rs. in Crores)
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ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÌããä¼ã¸ã ªãèÜããÃÌããä£ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã ‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ããò (¹ããäÀÌã¦ããê ªñ¾ã¦ãã ‡ãñŠ 1/5Ìããé ÔããäÖ¦ã) ‡ãñŠ ãäÌãÌãÀ¥ã ãä¶ã½¶ãã¶ãìÔããÀ Öõ:
Details of Provisions (including 1/5th of transitional liability) made for various long-term employee benefits during the year are as 
follows: (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crores)

‰ãŠ½ã Ôãâ.
Sr. No.

‚ã¶¾ã ªãèÜããÃÌããä£ã Êãã¼ã Other long-term benefits ÀããäÍã Amount

1 ¹ãòÍã¶ã Pension 77.88
2 ‚ãÌã‡ãŠãÍã ¶ã‡ãŠªãè‡ãŠÀ¥ã Leave encashment 9.73
3 ØãÆñÞ¾ãî›ãè Gratuity (-)8.85
4 ãäÔãÊÌãÀ •ãîãäºãÊããè Silver Jubilee (-)0.02
5 ¹ãì¶ãÌããÃÔã Resettlement 0.28
6 ‚ãÌã‡ãŠãÍã ¾ãã¨ãã ãäÀ¾ãã¾ã¦ã Leave Travel Concession 2.10
7 ºããè½ããÀãè ‚ãÌã‡ãŠãÍã Sick Leave 3.83

‡ãìŠÊã Total 84.95
ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠ½ãÃÞããÀãè Êãã¼ããò ‚ã©ããÃ¦ãá ¹ãòÍã¶ã, ØãÆñÞ¾ãî›ãè, ‚ãÌã‡ãŠãÍã ¶ã‡ãŠªãè‡ãŠÀ¥ã ‚ããõÀ ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ ††Ôã 15 (ÔãâÍããñãä£ã¦ã) ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ 
‚ã¶¾ã Êãã¼ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ. ƒÔã‡ãñŠ ‚ããä¦ããäÀ§ãŠ, ¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ÔãâÔ©ãã¶ã ´ãÀã ‚ããä£ãÔãîãäÞã¦ã ‡ãŠ½ãÃÞããÀãè Êãã¼ããò ¹ãÀ ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ-15 (ÔãâÍããñãä£ã¦ã) 
‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ãäÊã† 31 ½ããÞãÃ 2007 ‡ãŠãñ Ôãâ‰ãŠ½ã¥ã‡ãŠãÊããè¶ã ªñ¾ã¦ãã‚ããò ‡ãñŠ 1/5 Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã Á. 21.58 ‡ãŠÀãñ¡ (ãä¹ãœÊãñ ÌãÓãÃ-21.58 ‡ãŠÀãñ¡) ‡ãŠãè ÀããäÍã ‡ãŠãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 
Êãã¼ã †Ìãâ Öããä¶ã Œãã¦ãñ ½ãò ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ. ‚ã½ãã¶¾ã Ôãâ‰ãŠ½ã¥ã‡ãŠãÊããè¶ã ªñ¾ã¦ãã‚ããò ‡ãŠãè ÀããäÍã Á. 43.15 ‡ãŠÀãñ¡ Öõ.
Provision has been made for Employees Benefi ts viz.; Pension, Gratuity, Leave Encashment and other Employees benefi ts in 
accordance with AS-15 (revised)on the basis of actuarial valuation. In addition, a sum of Rs. 21.58 crores (Previous Yeear: 21.58 
crore) has been changed to Profi t and Loss account during the year, being 1/5th of transitional Liability as on 31st March, 2007, 
in compliance with AS-15 (revised) on Employees Benefi ts notifi ed by the ICAI. The amount of unrecognized transitional liability is 
Rs. 43.15 crores.

Ý) ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 17 ‡ãñŠ ¦ãÖ¦ã Œãâ¡ ãäÀ¹ããñãä›ÄØã:
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ÔãâÍããñãä£ã¦ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ -17 ¹ãÀ, ºãö‡ãŠ ‡ãñŠ ¹ããäÀÞããÊã¶ããò ‡ãŠãñ ¹ãÆã©ããä½ã‡ãŠ Œã¥¡ ‚ã©ããÃ¦ãá "Àã•ã‡ãŠãñÓã" "‡ãŠã¹ãóÀñ›" / "Ôãâ¹ãî¥ãÃ 
ºãöãä‡ãâŠØã", "ãäÀ›ñÊã ºãöãä‡ãâŠØã" ‡ãŠãñ Íãããä½ãÊã ‡ãŠÀ‡ãñŠ ‡ãŠãÀãñºããÀ Œã¥¡ ‚ããõÀ "‚ã¶¾ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã" ½ãò ãä¶ã½¶ãã¶ãìÔããÀ ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ.
c) Segment Reporting under Accounting Standard 17:
As per the Reserve Bank of India revised guidelines on Accounting Standard -17, the Bank's Operations are classified into Primary Segment, 
i.e., the business segment comprising of Treasury, Corporate/Wholesale Banking, Retail Banking and Other Banking Operations, as follows:
‡ãŠãÀãñºããÀ Œã¥¡ 
Business Segment �

Àã•ã‡ãŠãñÓã 
Treasury

‡ãŠãù¹ããóÀñ›/ Ôãâ¹ãî¥ãÃ ºãöãä‡ãâŠØã 
Corporate/ wholesale 

Banking

ãäÀ›ñÊã ºãöãä‡ãâŠØã 
Retail Banking

‚ã¶¾ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã 
Other Banking 

Operations

‡ãìŠÊã 
Total

ãäÌãÌãÀ¥ã 
Particulars � Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 

Current 
year

ãä¹ãœÊãñ ÌãÓãÃ 
Previous 

year

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current 

year

ãä¹ãœÊãñ ÌãÓãÃ 
Previous 

year

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current 

year

ãä¹ãœÊãñ ÌãÓãÃ 
Previous 

year

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current 

year

ãä¹ãœÊãñ ÌãÓãÃ 
Previous 

year

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current 

year

ãä¹ãœÊãñ ÌãÓãÃ 
Previous 

year
Àã•ãÔÌã Revenue 1217.01 948.11 2261.41 1844.48 999.34 935.79 121.23 149.23 4598.99 3877.61
¹ããäÀ¥ãã½ã Result 5.55 15.04 683.94 517.98 272.98 193.26 105.63 111.93 1068.10 838.21
ØãõÀ ‚ããâºããä›¦ã Ì¾ã¾ã 
Unallocated Expenses 381.56 296.78
¹ããäÀÞããÊã¶ãØã¦ã Êãã¼ã Operating Profit 686.54 541.43
‚ãã¾ã‡ãŠÀ Income Taxes 175.29 118.77
‚ãÔãã£ããÀ¥ã Êãã¼ã/Öããä¶ã 
Extraordinary Profit/Loss 0 0
ãä¶ãÌãÊã Êãã¼ã Net Profit 511.25 422.66
Œã¥¡ ‚ãããäÔ¦ã¾ããâ Segment Assets 19566.35 17052.08 27553.42 22119.35 9555.13 8545.81 141.29 0 56816.19 47717.24
ØãõÀ ‚ããâºããä›¦ã ‚ãããäÔ¦ã¾ããâ 
Unallocated Assets 770.39 742.27
‡ãìŠÊã ‚ãããäÔ¦ã¾ããâ Total Assets 57586.58 48468.34
Œã¥¡ ªñ¾ã¦ãã†â Segment Liabilities 19566.35 17052.08 25105.46 19907.34 9210.34 8057.14 867.70 1113.33 54749.85 46129.89
ØãõÀ ‚ããâºããä›¦ã ªñ¾ã¦ãã†â 
Unallocated Liabilities 2836.73 2329.62
‡ãìŠÊã ªñ¾ã¦ãã†â Total Liabilities 57586.58 48468.34

ºãö‡ãŠ ½ãò ‡ãŠãñƒÃ Øããõ¥ã (¼ããõØããñãäÊã‡ãŠ) Œã¥¡ ¶ãÖãé Öõ. The Bank does not have any secondary (geographical) segment.
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ãä›¹¹ã¥ããè:
1) ‚ã¶¦ãÀ Œã¥¡ ÊããØã¦ã ‡ãñŠ ‡ãŠãÀ¥ã Œã¥¡ ¹ããäÀ¥ãã½ã Ôã½ãã¾ããñ•ã¶ã ‡ãñŠ ºããª Öãè ãä¶ã‡ãŠÊã¦ãñ Öö, ãä•ã¶Öò ºãö‡ãŠ ´ãÀã ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè •ãã¶ãñ ÌããÊããè ‚ã¶¦ãÀ¥ã ½ãîÊ¾ã Ì¾ãÌãÔ©ãã ‡ãñŠ ‚ãã£ããÀ 

¹ãÀ ½ãã¶ã ãäÊã¾ãã Øã¾ãã Öõ.
 Segment Results are after adjustment on account of Inter Segment Cost, which has been considered on the basis of Transfer 

Price mechanism decided by the Bank.

2) ‡ãŠãäÊ¹ã¦ã ‚ã¶¦ãÀ ÌãØãÃ ‚ãããäÔ¦ã¾ããò, ªñ¾ã¦ãã‚ããò ‚ããõÀ Àã•ãÔÌã ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ.
 Assumed Inter Segment Assets, Liabilities and Revenue have been ignored.

3) Àã•ã‡ãŠãñÓã ¹ããäÀÞããÊã¶ã ½ãò ºãö‡ãŠ ‡ãñŠ Ôãâ¹ãî¥ãÃ Àã•ã‡ãŠãñÓã ãäÌããä¶ã£ãã¶ã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ‡ãŠã Ôã½ããÌãñÍã Öõ.
 Treasury Operations consist of entire treasury investment portfolio of the Bank.

4)  ØãõÀ ‚ããºãâãä›¦ã ªñ¾ã¦ãã‚ããò ½ãò ¹ãîâ•ããè †Ìãâ ‚ããÀàããä¦ã¾ããâ  Íãããä½ãÊã Öö.
 Unallocated liabilities include Capital and Reserves.

Þã)  ‚ããƒÃÔããè†‚ããƒÃ ´ãÀã •ããÀãè ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 18 ‚ããõÀ  ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ½ãò Ôãâºãâãä£ã¦ã ¹ãã›ãê ‡ãñŠ Êãñ¶ã-ªñ¶ããò Ôãñ Ôãâºãâãä£ã¦ã º¾ããõÀñ 
ãä¶ã½¶ãã¶ãìÔããÀ  ¹ãÆÔ¦ãì¦ã ãä‡ãŠ† Øã† Öö.

f) In compliance with Accounting Standard 18 issued by ICAI and RBI guidelines, details pertaining to Related Party Transactions 
are as under:

½ãÖ¦Ìã¹ãî¥ãÃ ¹ãÆºã¶£ã¶ã ÌãØãÃ Key Management Personnel

¶ãã½ã 
Name

¹ãª¶ãã½ã 
Designation

½ãªò
Item

‚ãÌããä£ã
Period

ÀããäÍã 
(Á¹ã¾ããò ½ãò)
Amount
(in Rs.)

¨ãÉ¥ã ‡ãŠãè ÀããäÍã
 (Á¹ã¾ããò ½ãò) 

Loan Amount
 (in Rs.)

Ñããè ¡ãè.†Êã. ÀãÌãÊã
Shri D.L.Rawal

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ
CMD

ÔãâÌãñ¦ã¶ã †Ìãâ ¹ããäÀÊããäº£ã¾ããâ
Salary Emoluments & Incentives

01.04.2009 Ôãñ 31.03.2010 ¦ã‡ãŠ
01.04.2009 to 31.03.2010

22,06,029 Íãî¶¾ã Nil

Ñããè ¼ããÔ‡ãŠÀ Ôãñ¶ã
Shri Bhasker Sen

¹ãîÌãÃ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ 
Ex-ED

ÔãâÌãñ¦ã¶ã †Ìãâ ¹ããäÀÊããäº£ã¾ããâ
Salary Emoluments & Incentives 

01.04.2009  Ôãñ 28.02.2010 ¦ã‡ãŠ
01.04.2009 to 28.02.2010

16,37,801 Íãî¶¾ã Nil

Ñããè †.‡ãñŠ.ª§ã
Shri A.K.Dutt

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ 
ED

ÔãâÌãñ¦ã¶ã †Ìãâ ¹ããäÀÊããäº£ã¾ããâ
Salary & Emoluments

 01.03.2010 Ôãñ  31.03.2010 ¦ã‡ãŠ
01.03.2010 to 31.03.2010

82,550 Íãî¶¾ã Nil

œ) ¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã - ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 
g) Earning per Share - Accounting Standard 20:

¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã Earning Per Share 31.03.2010 31.03.2009
¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã ½ãîÊã †Ìãâ ÖÈããäÔã¦ã* (Á.) EPS Basic & Diluted*  (Rs.) 17.83 14.74
ãä¶ãªóÍããâ‡ãŠ Á¹ã ½ãò (Á¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò) ½ãã¶¾ã Êãã¼ã Ìã Öããä¶ã ÊãñŒãñ ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãÌãÊã Êãã¼ã
Net Profit as per Profit and Loss Account Considered as numerator  (Rs. in crores) 511.25 422.66
½ãîÊ¾ã ÌãØãÃ ‡ãñŠ Á¹ã ½ãò ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠãè ¼ãããäÀ¦ã ‚ããõÔã¦ã ÔãâŒ¾ãã
Weighted average number of Equity share considered as denominator 28,68,23,200 28,68,23,200
Íãñ¾ãÀ ‡ãŠã ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã (Á.) Nominal value of share (Rs.) 10/- 10/-

 *ƒÔã½ãò ‡ãŠãñƒÃ ÜeãäÔã¦ã Ôãâ¼ããÌ¾ã Íãñ¾ãÀ ¶ãÖãé Öö. *There are no diluted potential equity shares.

•ã) Ôã½ãñãä‡ãŠ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀãä¥ã¾ããâ - ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 21:
ºãö‡ãŠ ‡ãŠãè ‡ãŠãñƒÃ ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ã¶ããè ¶ãÖãé Öõ, ‚ã¦ã: ¾ãÖ ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ ÊããØãî ¶ãÖãé 
Öãñ¦ãñ Öö.

¢ã) ‚ãã¾ã ¹ãÀ ‡ãŠÀ - ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 22:

ºãö‡ãŠ ¶ãñ ¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ÔãâÔ©ãã¶ã ´ãÀã •ããÀãè ãä‡ãŠ† Øã† `‚ãã¾ã ¹ãÀ ÊãñŒããâ‡ãŠ¶ã 
½ãã¶ã‡ãŠ 22 ' ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Öõ, ‚ããõÀ ¦ãª¶ãìÔããÀ ‚ããÔ©ããäØã¦ã ‡ãŠÀ 
‚ãããäÔ¦ã¾ããò †Ìãâ ªñ¾ã¦ãã‚ããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè ØãƒÃ Öö. 

31 ½ããÞãÃ, 2010 ‡ãŠãñ Á. 176.61 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ Á. 277.64 ‡ãŠÀãñü¡) ‡ãŠãè 
À‡ãŠ½ã ‡ãŠãè ‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãä¶ãÌãÊã ÍãñÓã ½ãò ãä¶ã½¶ããäÊããäŒã¦ã 
Ôã½ãããäÌãÓ› Öõ: 

h) Consolidated Financial Statements-Accounting 
Standard 1:

The Bank is not having any subsidiaries, therefore, this 
accounting Standard does not apply.

i) Taxes on Income - Accounting Standard 22:

The Bank has complied with requirements of “AS 22 on 
Accounting for Taxes on Income” issued by ICAI and accordingly, 
deferred tax assets and liabilities are recognized.

The net balance of Deferred Tax Asset as on 31st March, 2010 
amounting to Rs. 176.61 crores (Previous Year Rs 277.64 
crores) consists of the following:
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(Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crores)

2009-10 2008-09
‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããâ Deferred Tax Assets
ØãõÀ-ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã¾ããò / ‚ãÍããñ£¾ã ¨ãÉ¥ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for NPAs / Bad Debts 69.74 101.84
‚ãÌã‡ãŠãÍã ¶ã‡ãŠªãè‡ãŠÀ¥ã Leave Encashment 25.67 22.38
†Þã.›ãè.†½ã. ¹ãÆãä¦ã¼ãîãä¦ã¾ããò Ôãñ Ôãâºãâãä£ã¦ã ¹ããäÀÍããñãä£ã¦ã ¹ãÆãèãä½ã¾ã½ã Amortized premium on HTM securities 44.59 40.01
ãä¶ãÌãñÍã ¹ãÀ ½ãîÊ¾ãÜeme ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for depreciation on investments -24.46 *73.88
£ããÀã 40 (†) (‚ããƒÃ†) ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ãÔÌããè‡ãŠã¾ãÃ Ì¾ã¾ã Expenditure disallowable under Section 40(a)(ia) 2.05 2.05
Ìãñ¦ã¶ã ÔãâÍããñ£ã¶ã ¹ãÆãÌã£ãã¶ã Wage revision provision 47.59 23.79
¹ããäÀ¹ã‡ã‹Ìã Ìãã¾ãªã ãäÌãªñÍããè ½ãì³ã ÔãâãäÌã£ãã¶ã ¹ãÀ Öããä¶ã / Êãã¼ã (-) Loss/ Profit (-) on unmatured Forward Forex contract 4.83 15.32
¹ããäÀ¹ã‡ã‹Ìã ÔããÌããä£ã •ã½ãã ÀããäÍã¾ããò ¹ãÀ ¦ãª©ãÃ ¹ãÆãÌã£ãã¶ã Adhoc provision on matured Term Deposits 3.29 2.60
†¡ãè¡ºÊ¾ãî¡ãè‚ããÀ†Ôã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for ADWARDS 1.82 0.00
†¹ãŠ.‚ããƒÃ.›ãè.†Êã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for FITL 3.98 0.00
‡ãìŠÊã ‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããâ Total Deferred Tax Assets 179.10 281.87
Üã›ã†â: ‚ããÔ©ããäØã¦ã ‡ãŠÀ ªñ¾ã¦ãã†â Less: Deferred Tax Liabilities
Ôãã¹ã‹›Ìãñ¾ãÀ ÔããäÖ¦ã ãäÔ©ãÀ ‚ãããäÔ¦ã¾ããò ¹ãÀ ½ãîÊ¾ãÖÈãÔã Depreciation on Fixed Assets including software 2.49 4.23
‡ãìŠÊã ‚ããÔ©ããäØã¦ã ‡ãŠÀ ªããä¾ã¦Ìã Total Deferred Tax Liabilities 2.49 4.23
‚ã¶ãìÔãîÞããè 11 (‚ã¶¾ã ‚ãããäÔ¦ã¾ããò) ½ãò ªÍããÃ¾ããè Øã¾ããè ‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããò ‡ãŠã ãä¶ãÌãÊã ÍãñÓã
Net balance of DTA shown in the Schedule 11 (Other Assets) 176.61 277.64

* Á. 3.21 ‡ãŠÀãñ¡ ãä¹ãœÊãñ ÌãÓããô ‡ãñŠ ‚ã¶ãì‡ãîŠÊã. *Rs. 3.21 crore pertains to previous years.

—ã) Ôã½ãñãä‡ãŠ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀãä¥ã¾ããò ½ãò ÔãÖ¾ããñØããè ‡ãâŠ¹ããä¶ã¾ããò ½ãò ãä¶ãÌãñÍã ‡ãŠã ÊãñŒããâ‡ãŠ¶ã 
- ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ - 23

¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ãä¦ããä©ã ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ‡ãŠãñƒÃ ÔãÖ¾ããñØããè ‡ãâŠ¹ã¶ããè ¶ãÖãé Öõ

›) ºãâª ãä‡ãŠ† Øã† ãä‰ãŠ¾ãã ‡ãŠÊãã¹ã - ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 24: ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ 
‡ãŠãñƒÃ ãä‰ãŠ¾ãã‡ãŠÊãã¹ã ºãâª ¶ãÖãé ãä‡ãŠ¾ãã.

Ÿ) ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ - 28: ¹ãÆºãâ£ã¶ã ‡ãŠãè Àã¾ã ½ãò „¶ã‡ãŠãè ‚ãããäÔ¦ã¾ããò ½ãò ‡ãŠãñƒÃ 
‚ã¹ãÔãã½ãã¶¾ã ºãã¦ã ¶ãÖãé Öõ ãä•ã¶ã ¹ãÀ ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ ††Ôã 28 ÊããØãî ¶ãÖãé Öõ.

¡) ¹ãÆãÌã£ãã¶ããò, ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã‚ããò ¦ã©ãã ‚ãã‡ãŠãäÔ½ã‡ãŠ ‚ãããäÔ¦ã¾ããò ¹ãÀ ÊãñŒããâ‡ãŠ¶ã 
½ãã¶ã‡ãŠ - 29 ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›¶ã.

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ‚ã¶ãì½ãããä¶ã¦ã ‚ãã£ããÀ ¹ãÀ ¹ãÆÔ¦ãããäÌã¦ã Ìãñ¦ã¶ã ÔãâÍããñ£ã¶ã ‡ãñŠ ãäÊã† 
Á. 70 ‡ãŠÀãñ¡ ‡ãŠã ¦ãª©ãÃ ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã ãä•ãÔã‡ãŠã ÌããÔ¦ããäÌã‡ãŠ ãä¶ã£ããÃÀ¥ã ¼ããÀ¦ããè¾ã ºãö‡ãŠ 
ÔãâÜã †Ìãâ ‡ãŠ½ãÃÞããÀãè ¾ãîãä¶ã¾ã¶ã ‡ãñŠ ºããèÞã ‡ãŠÀãÀ¶ãã½ãã ¹ãÀ ÖÔ¦ããàãÀ ‡ãñŠ ºããª ÖãñØãã.

i) ªñ¾ã¦ãã‚ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ããò ½ãò Üã›-ºã¤ 

j. Accounting for Investments in Associates in 
Consolidated Financial Statements - Accounting Standard 
- 23

As on the Balance Sheet Date there is no such associate of the 
Bank.

k. Discontinuing Activities - Accounting Standard - 24: 
No activity has been discontinued in the Bank during the year.

l. Accounting Standard - 28: In the opinion of the 
Management, there is no impairment to its assets, to which 
Accounting Standard - 28 is applicable.

m. Disclosure in terms of Accounting Standard - 29: on 
provisions, contingent liabilities and contingent assets.

During the year, Bank has made adhoc provision of Rs. 70 
crores for proposed wage revision on estimated basis, which 
will be crystallized on signing the agreement between IBA and 
employee unions.

i) Movement of Provisions for Liabilities
(Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crores)

ãäÌãÌãÀ¥ã Particulars ‡ãŠã¶ãî¶ããè ½ãã½ãÊãñ/‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â 
Legal Cases / Contingencies

1 ‚ã¹ãÆõÊã 2009 ‡ãŠã ÍãñÓã Balance as at 1st April, 2009 21.38

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆãÌã£ãã¶ã  Provided during the year 0.15

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆ¾ãì§ãŠ ÀããäÍã Amounts used during the year -

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆ¦¾ããÌããä¦ãÃ¦ã Reversed during the year 0.15

31 ½ããÞãÃ, 2010 ‡ãŠãñ ÍãñÓã Balance as at 31st March, 2010 21.38

ºãã×¾ãØã½ã¶ã / ‚ããä¶ããäÍÞã¦ã¦ãã‚ããò ‡ãŠã ‡ãŠãÊã Timing of Outflow/Uncertainties ‚ããä¶ããäÍÞã¦ã Not ascertainable

‚ã¹ãñãäàã¦ã ¹ãÆãä¦ã¹ãîãä¦ãÃ Reimbursement Expected ‚ããä¶ããäÍÞã¦ã Not ascertainable
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ii) ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã‚ããò ‡ãñŠ Ôãâºãâ£ã ½ãò ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ‚ã¶ãìÔãîÞããè-12 ‡ãŠãè ½ãª 
ÔãâŒ¾ãã (i) Ôãñ (v) ‚ã¹ã¶ãñ ÔÌãÁ¹ã ‡ãñŠ ‚ã¶ãìÔããÀ ÌãØããê‡ãðŠ¦ã ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãŠãè ‚ãã‡ãŠãäÔ½ã‡ãŠ 
ªñ¾ã¦ãã‚ããò ‡ãŠãñ ªÍããÃ¦ããè Öö. ¾ãñ ÀããäÍã¾ããâ ‡ãŠãè ØãƒÃ ½ãîÊã ÔãâãäÌãªã ‚ã©ãÌãã ªãÌããò Ôãñ Ôãâºãâãä£ã¦ã 
‡ãŠãØã•ãã¦ããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ãÆã‡ã‹‡ãŠãäÊã¦ã ‡ãŠãè ØãƒÃ Öö. ƒ¶ã ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã‚ããò ‡ãñŠ 
‡ãŠãÀ¥ã ºããäÖØãÃ½ã¶ã ¶¾ãããä¾ã‡ãŠ ¹ãÆããä£ã‡ãŠÀ¥ããò ´ãÀã ½ãì‡ãŠª½ããò ‡ãñŠ ãä¶ã¹ã›ãÀñ ‡ãñŠ ¹ããäÀ¥ãã½ã, 
ÔãâãäÌãªã‚ããò ‡ãñŠ ãä¶ãÓ¹ããª¶ã, ØããÀâ›ãè ½ããâØã¶ãñ, ÔããŒã ¹ã¨ããò ‡ãñŠ ÖÔ¦ããâ¦ãÀ¥ã, ªãÌããò ‡ãñŠ ãä¶ã¹ã›ã¶ã 
‚ãããäª ¹ãÀ ãä¶ã¼ãÃÀ ‡ãŠÀñØãã. †ñÔãñ ½ãã½ãÊããò ½ãò ãä‡ãŠÔããè ¼ããè ¹ãÆãä¦ã¹ãîãä¦ãÃ ‡ãŠãè Ôãâ¼ããÌã¶ãã ‡ãŠã ¹ã¦ãã 
ÊãØãã¶ãã ƒÔã Ô¦ãÀ ¹ãÀ Ôãâ¼ãÌã ¶ãÖãé Öõ.

18.23 ÞãÊã ¹ãÆãÌã£ãã¶ã
ºãö‡ãŠ ‡ãñŠ ¹ããÔã ‡ãŠãñƒÃ ÞãÊã ¹ãÆãÌã£ãã¶ã ¶ãÖãé Öõ.

18.24 ‚ããÀãäàããä¦ã¾ããò Ôãñ ‚ããÖÀ¥ã
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ (¹ãÖÊãñ ½ãîÊ¾ããâãä‡ãŠ¦ã ¹ããäÀÔãÀ ‡ãŠãè ãäºã‰ãŠãè Ôãñ ¹ãì¶ã½ãÃîÊ¾ããâ‡ãŠ¶ã 
‚ããÀãäàããä¦ã¾ããò ¹ãÀ ¹ãÆ¼ããÌã ‡ãŠãñ œãñ¡‡ãŠÀ) ‚ããÀãäàããä¦ãÍãò Ôãñ ‡ãŠãñƒÃ À‡ãŠ½ã ‚ããÖãäÀ¦ã ¶ãÖãé 
‡ãŠãè Öõ.
18.25 ºãö‡ãŠ ´ãÀã •ããÀãè Þãì‡ãŠãõ¦ããè ‚ããÍÌããÔã¶ããò (†Êã.‚ããñ.Ôããè) ‡ãŠã ¹ãÆ‡ãŠ›¶ã
Þãîâãä‡ãŠ ºãö‡ãŠ ‡ãŠãè ãäÌãªñÍã ½ãò ‡ãŠãñƒÃ ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ã¶ããè / ÍããŒãã ¶ãÖãé Öõ, ƒÔããäÊã† ºãö‡ãŠ ¶ãñ 
ãäÌãªñÍããè ãä¶ã¾ãã½ã‡ãŠ ‡ãŠãè Íã¦ããô ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠãñƒÃ Þãì‡ãŠãõ¦ããè ‚ããÍÌããÔã¶ã ¹ã¨ã 
•ããÀãè ¶ãÖãé ãä‡ãŠ¾ãã Öõ.
18.26 ºãö‡ãŠ ‡ãŠãñ ºãö‡ãŠ ºããè½ãã ‡ãŠãÀãñºããÀ Ôãñ Á. 8.33 ‡ãŠÀãñ¡ ÍãìÊ‡ãŠ / ‡ãŠ½ããèÍã¶ã ‡ãñŠ 
Á¹ã ½ãò ¹ãÆã¹¦ã Öì†.
18.27 ‡ãŠãÀãñºããÀ ¹ãÆãä¦ããä¶ããä£ã (ºããèÔããè) ½ããù¡Êã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ºãöãä‡ãâŠØã ÔãñÌãã†â ¹ãÆªã¶ã 
‡ãŠÀ¶ãñ ‡ãñŠ ºããÀñ ½ãò ¹ãÆØããä¦ã ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãÆ‡ãŠ›¶ã ¦ã©ãã ƒÔã Ôãâºãâ£ã ½ãò ºãö‡ãŠ ´ãÀã ãä‡ãŠ† Øã† 
¹ãÆ¾ããÔã. ¹ããäÀ¹ã¨ã Ôãâ ¡ãè.ºããè.‚ããñ.¡ãè Ôãâ. ºããè.†Êã.ºããèÔããè.63/22.01.009/2009-10 ‡ãñŠ 
‚ã¶ãìÔããÀ.
18.28 •ã½ãã ÀããäÍã¾ããò ‡ãŠã ‡ãòŠ³ãè‡ãŠÀ¥ã

ii) Item Nos. (I) to (V) of the Schedule 12 of the balance 
sheet on contingent liabilities, refl ect the various types of 
contingent liabilities categorized according to their nature. These 
amounts are estimated on the basis of documents related to the 
basic contracts or claims made. Outfl ow on account of these 
contingent liabilities would depend upon the outcome of disposal 
of litigations by the respective judicial authorities, execution 
of contracts, invocation of guarantees, devolvement of LCs, 
settlement of claims etc. The possibility of any reimbursement in 
such cases is not ascertainable at this stage.

18.23   Floating Provisions
Bank does not have any fl oating provisions.

18.24   Draw Down from Reserves
Bank has not drawn any amount from the Reserves (except 
effect on Revaluation Reserve due to sale of premises earlier 
revalued) during the year.

18.25   Disclosure of Letter of Comforts (LOCs) issued by banks

Since the Bank does not have any subsidiary/branch in overseas, 
Bank has not issued any Letter of Comfort [LOC] to meet the 
requirement of foreign regulator.

18.26  Bank has received Rs.8.33 crores as fees/commission 
from bancassurance business.

18.27  Disclosure regarding progress in respect of extending 
banking services through the Business Correspondents (BC) 
model and the initiatives taken by banks in this regard. As per 
circular no DBOD.No.BL.BC.63/22.01.009/2009-10

18.28  Concentration of Deposits.

(Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crore)

ãäÌãÌãÀ¥ã Particulars À‡ãŠ½ã Amount

ºããèÔã ºã¡ñ •ã½ãã‡ãŠ¦ããÃ‚ããò ‡ãŠãè ‡ãìŠÊã •ã½ãã†â Total Deposits of twenty largest depositors 8524.03

ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã •ã½ãã‚ããò ½ãò ºããèÔã ºã¡ãè •ã½ãã‚ããò ‡ãŠã ¹ãÆãä¦ãÍã¦ã 
Percentage of Deposits of twenty largest deposits to total deposits of the Bank

16.60%

18.29 ‚ããäØãÆ½ããò ‡ãŠã ‡ãòŠ³ãè‡ãŠÀ¥ã Concentration of Advances (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crore)

ãäÌãÌãÀ¥ã Particulars À‡ãŠ½ã Amount

ºããèÔã ºã¡ñ ‚ããäØãÆ½ããò ‡ãñŠ ‡ãìŠÊã ‚ããäØãÆ½ã Total Advances of twenty largest Advances  7215.88

ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã ‚ããäØãÆ½ããò ½ãò ºããèÔã ºã¡ñ ‚ããäØãÆ½ããò ‡ãñŠ ‚ããäØãÆ½ããò ‡ãŠã ¹ãÆãä¦ãÍã¦ã 
Percentage of Advances of twenty largest Advances to total Advance of the Bank 14.72

18.30 ¨ãÉ¥ã ‡ãŠã ‡ãòŠ³ãè‡ãŠÀ¥ã Concentration of Exposure (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crore)

ãäÌãÌãÀ¥ã Particulars À‡ãŠ½ã Amount 

ºããèÔã ºã¡ñ „£ããÀ‡ãŠ¦ããÃ‚ããò / ØãÆãÖ‡ãŠãò ‡ãñŠ ‡ãìŠÊã ¨ãÉ¥ã
Total Exposure of twenty largest borrowers/ customers 7221.53

„£ãã‡ãŠ¦ããÃ‚ããò / ØãÆãÖ‡ãŠãò ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã ¨ãÉ¥ããò ½ãò ºããèÔã ºã¡ñ „£ããÀ‡ãŠ¦ããÃ‚ããò / ØãÆãÖ‡ãŠãò ‡ãñŠ ¨ãÉ¥ããò ‡ãŠã ¹ãÆãä¦ãÍã¦ã
Percentage of Exposure to twenty largest borrowers/ customers to total Exposure of the Bank on borrowers/ customers 11.15

18.31 †¶ã.¹ããè.† ‡ãŠã ‡ãòŠ³ãè‡ãŠÀ¥ã Concentration of NPA (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crore)

ãäÌãÌãÀ¥ã Particulars À‡ãŠ½ã Amount

ÍããèÓãÃ ÞããÀ †¶ã.¹ããè.† Œãã¦ããò ‡ãñŠ ‡ãìŠÊã ¨ãÉ¥ã Total Exposure to top four NPA Accounts 108.39
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18.32  àãñ¨ãÌããÀ †¶ã.¹ããè.† Sector wise NPA

ãäÌãÌãÀ¥ã Particulars „Ôã àãñ¨ã ½ãò ‡ãìŠÊã ‚ããäØãÆ½ããò ½ãò †¶ã.¹ããè.† ‡ãŠã ¹ãÆãä¦ãÍã¦ã 
Percentage of NPAs to Total Advances in that sector

‡ãðŠãäÓã †Ìãâ Ôã½ºã® ãä‰ãŠ¾ãã ‡ãŠÊãã¹ã Agriculture & Allied activities 1.68%
„²ããñØã (Ôãîà½ã †Ìãâ ÊãÜãì, ½ã£¾ã½ã †Ìãâ ºã¡ñ „²ã½ã Industry (Micro and Small, Medium & large) 1.74%
ÔãñÌãã†â Services 5.90%

Ì¾ããä§ãŠØã¦ã ¨ãÉ¥ã Personal Loans 1.24%

18.33  †¶ã.¹ããè.† ½ãò Üã›ºã¤ Movement of NPAs (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crore)

ãäÌãÌãÀ¥ã Particulars À‡ãŠ½ã Amount 
Ôã‡ãŠÊã †¶ã.¹ããè.† (01 ‚ã¹ãÆõÊã 2009 ‡ãñŠ ‚ã¶ãìÔããÀ ‚ã©ãÍãñÓã) Gross NPA (Opening Balance as on 1st April, 2009) 620.77
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã •ããñ¡ñ Øã† (¶ã† †¶ã.¹ããè.†) Additions (Fresh NPA) during the year 629.93
„¹ã-¾ããñØã Sub-Total - A 1250.70
Üã›ã†â Less:
(i) „¸ã¾ã¶ã Upgradations 228.40
(ii) ÌãÔãîÊããè („¸ã¾ã¶ã ãä‡ãŠ† Øã† Œãã¦ããò ½ãò ‡ãŠãè ØãƒÃ ÌãÔãîÊããè ‡ãŠãñ œãñ¡‡ãŠÀ) 
 Recoveries (excluding recoveries made from upgraded accounts) 195.43

 (iii) ºã›á›ñ Œãã¦ãñ ãäÊãŒãñ Øã† Write Offs 184.88
„¹ã - ¾ããñØã Sub Total - B 608.71
Ôã‡ãŠÊã †¶ã.¹ããè.† (31 ½ããÞãÃ, 2010 ‡ãŠãñ ƒãä¦ãÍãñÓã) Gross NPA (Closing Balance as on 31st March, 2010) 641.99

18.34  ãäÌãªñÍããè ‚ãããäÔ¦ã¾ããâ †¶ã.¹ããè.† †Ìãâ Àã•ãÔÌã Overseas Assets NPA & Revenue (Á. ‡ãŠÀãñü¡ ½ãò) (Rs. in crore)

ãäÌãÌãÀ¥ã Particulars À‡ãŠ½ã Amount 

‡ãìŠÊã ‚ãããäÔ¦ã¾ããâ Total Assets Íãî¶¾ã Nil

‡ãìŠÊã †¶ã.¹ããè.† Total NPAs Íãî¶¾ã Nil

‡ãìŠÊã Àã•ãÔÌã Total Revenue Íãî¶¾ã Nil

18.35 Bank has not sponsored any SPVs.
18.36  Bank has engaged M/s Zero Micro Finance Savings 
Support Foundation as Business Correspondent with M/s A Little 
World as technology provider for extending Banking Services in 
Bhuj and Banaskantha districts of Gujarat State and Union Territory 
of Dadra and Nagar Haveli. Bank has also entered into MOU with 
M/s FINO Fintech Foundation as Business Correspondent and with 
M/s Financial Information Network & Operations Ltd. as technology 
provider for Financial Inclusion Pilot Project in Durg District of 
Chattisgarh State.
18.37 Previous years figures have been regrouped / reclassified/
re-arranged, wherever necessary, to make them comparable with the 
current year's figures.

18.35 ºãö‡ãŠ ¶ãñ ãä‡ãŠÔããè †Ôã.¹ããè.Ìããè ‡ãŠã ¹ãÆã¾ããñ•ã¶ã ¶ãÖãé ãä‡ãŠ¾ãã Öõ. 
18.36 ºãö‡ãŠ ¶ãñ Øãì•ãÀã¦ã Àã•¾ã ½ãò ¼ãì•ã ¦ã©ãã ºã¶ããÔã‡ãŠãâŸã ãä•ãÊããò ¦ã©ãã ªãªÀã †Ìãâ 
¶ãØãÀ ÖÌãñÊããè ‡ãòŠ³ ÍãããäÔã¦ã ¹ãÆªñÍã ½ãò ºãöãä‡ãâŠØã ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠãÀãñºããÀ 
¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ Á¹ã ½ãò ½ãñÔãÔãÃ •ããèÀãñ ½ããƒ‰ãŠãñ ¹ãŠãƒ¶ãñ¶Ôã ÔãñãäÌãâØÔã Ôã¹ããó› ¹ãŠã„â¡ñÍã¶ã 
¦ã©ãã ¹ãÆãõ²ããñãäØã‡ãŠãè ¹ãÆªã¦ãã ‡ãñŠ Á¹ã ½ãò ½ãñÔãÔãÃ † ãäÊããä›Êã ÌãÊ¡Ã ‡ãŠãè ÔãñÌãã†â Êããè Öö. ºãö‡ãŠ ¶ãñ 
œ§ããèÔãØã¤ Àã•¾ã ‡ãñŠ ªìØãÃ ãä•ãÊãñ ½ãò ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãŠãè ¹ãÆ©ã½ã ¹ããäÀ¾ããñ•ã¶ãã ‡ãñŠ ãäÊã† 
‡ãŠãÀãñºããÀ ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ Á¹ã ½ãò ½ãñÔãÔãÃ ãä¹ãŠ¶ããñ ãä¹ãŠ¶ã›õ‡ãŠ ¹ãŠã„â¡ñÍã¶ã ¦ã©ãã ¹ãÆãõ²ããñãäØã‡ãŠãè 
¹ãÆªã¦ãã ‡ãñŠ Á¹ã ½ãò ½ãñÔãÔãÃ ¹ãŠãƒ¶ãñãä¶Íã¾ãÊã ƒ¶¹ãŠãó½ãñÍã¶ã ¶ãñ›Ìã‡ãÃŠ †Ìãâ ‚ããù¹ãÀñÍã¶Ôã 
ãäÊããä½ã›ñ¡ ‡ãñŠ Ôãã©ã Ôã½ã¢ããõ¦ãã —ãã¹ã¶ã ãä‡ãŠ¾ãã Öõ.

18.37 ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ‚ããâ‡ãŠ¡ãò ‡ãŠãñ ÞããÊãî ÌãÓãÃ ‡ãñŠ ‚ããâ‡ãŠü¡ãò ‡ãñŠ Ôãã©ã ¦ãìÊã¶ããè¾ã ºã¶ãã¶ãñ 
‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ¦ãã¶ãìÔããÀ „¶Öò ¹ãì¶ãÔãÃ½ãîãäÖ¦ã / ¹ãì¶ãÌãÃØããê‡ãðŠ¦ã / ¹ãì¶ãÌ¾ãÃÌããäÔ©ã¦ã ãä‡ãŠ¾ãã 
Øã¾ãã Öõ.

‚ã¶ãìÔãîãäÞã¾ããâ  SCHEDULES
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1.  We have audited the attached Balance Sheet of Dena Bank 

as at 31st March, 2010 and the Profi t and Loss Account 

annexed thereto for the year ended on that date, in which 

are incorporated the returns of 20 branches and 21 Regional 

Offi ces audited by us, 846 branches audited by other auditors 

and 261 branches which were not subject to audit. The 

branches audited by us and those audited by other auditors 

have been selected by the bank in accordance with the 

guidelines issued by the Reserve Bank of India. The unaudited 

branches account for 2.61% of advances, 8.87% of deposits, 

0.72% of interest income and 4.03% of interest expenses. We 

have also audited the cash fl ow statement annexed to the 

balance sheet for the year ended on that date. These fi nancial 

statements are the responsibility of the bank’s management. 

Our responsibility is to express our opinion on these fi nancial 

statements based on our audit. 

2. We conducted our audit in accordance with the auditing 

standards generally accepted in India. These standards 

require that we plan and perform the audit to obtain reasonable 

assurance as to whether the fi nancial statements are free of 

material mis-statements. An audit includes examining on a 

test basis, evidence supporting the amounts and disclosure 

in the fi nancial statements. An audit also includes assessing 

the accounting principles used and signifi cant estimates made 

by the management, as well as evaluating the overall fi nancial 

statements presentation. We believe that our audit provides a 

reasonable basis for our opinion. 

3.  The Balance Sheet and the Profi t and Loss Account have 

been drawn up in Forms "A" and "B" respectively, of the Third 

Schedule to the Banking Regulation Act, 1949.

4.  Subject to the limitations of the audit indicated in paragraphs 

1 & 2 above, and as required by the Banking Companies 

(Acquisition and Transfer of Undertakings) Act, 1970 / 1980 

and subject to the limitation of disclosures required therein, we 

report that: as referred to in Note No.18.1 of Schedule 18 of 

Notes to Accounts: -

 (a) Initial matching of entries in Inter-Branch Accounts has 

been done up to 31st March, 2010 and the process of 

reconciliation is in progress. 

 (b) Balancing of subsidiary ledgers / registers and reconciliation 

with general ledgers is in progress at some branches. 

 (c) There are outstanding entries in the accounts of demand 

drafts payable, drafts paid ex-advice, suspense accounts, 

dividend / interest warrants, refund orders paid, clearing 

adjustments, reconciliation between the service branches 

and participating branches in respect of clearing, balances 

with Reserve Bank of India and other banks which are in 

the process of reconciliation / balancing / adjustments. 

  Impact of the above, as also on the other disclosures / 

ratios is not ascertained. 

¼ããÀ¦ã ‡ãñŠ ÀãÓ›È¹ããä¦ã ‡ãŠãè ÔãñÌãã ½ãò ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã  REPORT OF THE AUDITORS TO THE PRESIDENT OF INDIA
1. Ö½ã¶ãñ ªñ¶ãã ºãö‡ãŠ ‡ãñŠ 31 ½ããÞãÃ, 2010 ‡ãñŠ ÔãâÊãØ¶ã ¦ãìÊã¶ã-¹ã¨ã ¦ã©ãã „Ôã‡ãñŠ 

Ôãã©ã ÔãâÊãØ¶ã „Ôããè ¦ããÀãèŒã ‡ãŠãñ Ôã½ãã¹¦ã ‚ãÌããä£ã ‡ãñŠ Êãã¼ã-Öããä¶ã ÊãñŒããò ‡ãŠã 
ÊãñŒãã-¹ãÀãèàã¥ã ãä‡ãŠ¾ãã Öõ, ãä•ãÔã½ãò Ö½ããÀñ ´ãÀã ÊãñŒãã ¹ãÀãèãäàã¦ã 20 ÍããŒãã†â ¦ã©ãã 
21 àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ‡ãŠãè ãäÌãÌãÀãä¥ã¾ããâ ¼ããè Íãããä½ãÊã Öö, ‚ã¶¾ã ÊãñŒãã ¹ãÀãèàã‡ãŠãò 
´ãÀã ÊãñŒãã ¹ãÀãèãäàã¦ã 846 ÍããŒãã†â Öö ¦ã©ãã 261 ÍããŒãã‚ããò ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã 
¶ãÖãé ÖìƒÃ Öõ. Ö½ããÀñ ´ãÀã ¦ã©ãã ‚ã¶¾ã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ´ãÀã ÊãñŒãã-¹ãÀãèãäàã¦ã 
ÍããŒãã‚ããò ‡ãŠã Þã¾ã¶ã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ́ ãÀã ºãö‡ãŠ ‡ãŠãñ ãäª† Øã† ãäªÍãã ãä¶ãªóÍããò 
‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ. ØãõÀ ÊãñŒãã ¹ãÀãèãäàã¦ã ÍããŒãã‚ããò ‡ãñŠ ‚ããäØãÆ½ã ‡ãìŠÊã 
‚ããäØãÆ½ããò ‡ãñŠ 2.61%, •ã½ããÀããäÍã¾ããò ‡ãñŠ 8.87%, º¾ãã•ãØã¦ã ‚ãã¾ã ‡ãìŠÊã º¾ãã•ãØã¦ã 
‚ãã¾ã ‡ãñŠ 0.72% ‚ããõÀ º¾ãã•ãØã¦ã Ì¾ã¾ã ‡ãìŠÊã º¾ãã•ãØã¦ã Ì¾ã¾ã ‡ãñŠ 4.03% Öãñ¦ãñ 
Öö. Ö½ã¶ãñ ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ Ôãã©ã „Ôããè ¦ããÀãèŒã ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ¶ã‡ãŠªãè 
¹ãÆÌããÖ ãäÌãÌãÀ¥ã ‡ãŠãè ¼ããè ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè Öõ. ƒ¶ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ ãäÊã† ºãö‡ãŠ 
¹ãÆºãâ£ã¶ã ãä•ã½½ãñªãÀ Öõ. Ö½ããÀã ªããä¾ã¦Ìã ‚ã¹ã¶ããè ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ƒ¶ã 
ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ¹ãÀ ‚ã¹ã¶ãã ½ã¦ã Ì¾ã§ãŠ ‡ãŠÀ¶ãã Öõ.

2. Ö½ã¶ãñ ‚ã¹ã¶ããè ÊãñŒãã¹ãÀãèàãã ¼ããÀ¦ã ½ãò Ôãã½ãã¶¾ã¦ã: ÔÌããè‡ãðŠ¦ã ÊãñŒãã¹ãÀãèàãã ½ãã¶ãªâ¡ãò 
‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠãè Öõ. ƒ¶ã ½ãã¶ãªâ¡ãñ ‡ãŠãè ‚ã¹ãñàãã Öõ ãä‡ãŠ Ö½ã ÊãñŒãã¹ãÀãèàãã ‡ãŠãè 
¾ããñ•ã¶ãã †Ìãâ „Ôã‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ƒÔã ¹ãÆ‡ãŠãÀ ‡ãŠÀò ãä‡ãŠ „Ôãñ †ñÔãã ¾ãìãä§ãŠ¾ãì§ãŠ 
‚ããÍÌããÔã¶ã ¹ãÆã¹¦ã Öãñ ãä‡ãŠ ¾ãñ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ãä‡ãŠÔããè ÔããÀ¾ãì§ãŠ ÔãîÞã¶ãã Ôãñ ÀãäÖ¦ã 
¶ãÖãè Öö. ÊãñŒãã¹ãÀãèàãã ½ãò ¶ã½ãî¶ãã ‚ãã£ããÀ ¹ãÀ £ã¶ãÀããäÍã¾ããò ‚ããõÀ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò 
‡ãñŠ ¹ãÆ‡ãŠ›¶ã ‡ãñŠ Ôã½ã©ãÃ¶ã ½ãò Ôããà¾ããò ‡ãŠã ¹ãÀãèàã¥ã Íãããä½ãÊã Öãñ¦ãã Öõ. ÊãñŒãã ¹ãÀãèàãã 
½ãò ¹ãÆ¾ãì§ãŠ ÊãñŒããâ‡ãŠ¶ã ãäÔã®ãâ¦ããò ‚ããõÀ ¹ãÆºãâ£ã¶ã ́ ãÀã ãä‡ãŠ† Øã¾ãñ ½ãÖ¦Ìã¹ãî¥ãÃ ‚ã¶ãì½ãã¶ããò 
‡ãñŠ ‚ãã‡ãŠÊã¶ã ‡ãñŠ Ôãã©ã-Ôãã©ã Ôã½ãØãÆ Á¹ã Ôãñ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ ¹ãÆÔ¦ãì¦ã¶ã ‡ãŠã 
½ãîÊ¾ããâ‡ãŠ¶ã ¼ããè Íãããä½ãÊã Öãñ¦ãã Öõ. Ö½ãò ãäÌãÍÌããÔã Öõ ãä‡ãŠ Ö½ããÀãè ÊãñŒãã ¹ãÀãèàãã Ö½ããÀñ 
ƒÔã ½ã¦ã ‡ãŠã ¾ãìãä§ãŠ¾ãì§ãŠ ‚ãã£ããÀ „¹ãÊãº£ã ‡ãŠÀã¦ããè Öõ.

3.  ¦ãìÊã¶ã ¹ã¨ã ‚ããõÀ Êãã¼ã Ìã Öããä¶ã ÊãñŒãã ºãöãä‡ãâŠØã ãäÌããä¶ã¾ã½ã¶ã ‚ããä£ããä¶ã¾ã½ã, 1949 ‡ãŠãè 
¦ããèÔãÀãè ‚ã¶ãìÔãîÞããè ‡ãñŠ ‰ãŠ½ãÍã ¹ãŠãù½ãÃ "‡ãŠ'' ‚ããõÀ "Œã'' ½ãò ¦ãõ¾ããÀ ãä‡ãŠ† Øã† Öö.

4.  …¹ãÀ ¹ãõÀã 1 ‚ããõÀ 2 ½ãò ãä¶ããäªÃÓ› ÊãñŒãã¹ãÀãèàãã ‡ãŠãè Ôããè½ãã‚ããò ‡ãñŠ ‚ã£ããè¶ã ‚ããõÀ 
ºãöãä‡ãâŠØã ‡ãâŠ¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ã•ãÃ¶ã ‚ããõÀ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 1970 / 1980 
´ãÀã ‚ã¹ãñãäàã¦ã ‚ããõÀ „Ôã½ãò ¾ã©ãã ¹ãÆ‡ãŠ›¶ã ‡ãŠãè Ôããè½ãã‚ããò ‡ãŠãè ‚ã¹ãñàãã ‡ãñŠ ‚ã£ããè¶ã 
Ö½ã ãäÀ¹ããñ›Ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ ÊãñŒãã ‡ãŠãè ãä›¹¹ããä¥ã¾ããò ‡ãŠãè ‚ã¶ãìÔãîÞããè 18 ‡ãŠãè ãä›¹¹ã¥ããè 
ÔãâŒ¾ãã 18.1 ½ãò ãä‡ãŠ† Øã† „ÊÊãñŒã ‡ãñŠ ‚ã¶ãìÔããÀ :-

 ‡ãŠ) ‚ã¶¦ãÀ ÍããŒãã ÊãñŒããò ‡ãŠãè ¹ãÆãäÌããäÓ›¾ããò ‡ãŠã ¹ãÆãÀâãä¼ã‡ãŠ ãä½ãÊãã¶ã 31 ½ããÞãÃ 
2010 ¦ã‡ãŠ ‡ãŠÀ ãäÊã¾ãã Øã¾ãã Öõ ‚ããõÀ „¶ã‡ãñŠ Ôã½ãã¾ããñ•ã¶ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã 
•ããÀãè Öõ.

 Œã) ‚ã¶ãìÓãâØããè ºããäÖ¾ããò/Àãä•ãÔ›Àãò ‡ãñŠ Ôãâ¦ãìÊã¶ã ¦ã©ãã „¶ã‡ãñŠ ¹ãÆ£ãã¶ã ºãÖãè Ôãñ 
Ôã½ãã£ãã¶ã ‡ãŠã ‡ãŠã¾ãÃ ‡ãìŠœñ‡ãŠ ÍããŒãã‚ããò ½ãò •ããÀãè Öõ.

 Øã) ¼ãìØã¦ãã¶ã ‡ãñŠ ãäÊã† ªñ¾ã ½ããâØã ¡Èã¹ã‹›ãò, ãäºã¶ãã ÔãîÞã¶ãã ‚ãªã ãä‡ãŠ† Øã† ¡Èã¹ã‹›ãò, 
„Þãâ¦ã Œãã¦ããò, Êãã¼ããâÍã º¾ãã•ã ÌããÀâ›ãò, ‚ãªã ãä‡ãŠ¾ãñ Øã† Ìãã¹ãÔããè ‚ããªñÍããò, 
Ôã½ããÍããñ£ã¶ã Ôã½ãã¾ããñ•ã¶ã, ÔãñÌãã ÍããŒãã †Ìãâ Ôã½ããÍããñ£ã¶ã ½ãò ¼ããØã Êãñ¶ãñ ÌããÊããè 
ÍããŒãã‚ããò ‡ãñŠ ºããèÞã Ôã½ãã£ãã¶ã ¦ã©ãã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¦ã©ãã ‚ã¶¾ã ºãö‡ãŠãò 
‡ãŠãè •ã½ããÀããäÍã¾ããò ‡ãñŠ Œãã¦ããò ½ãò ºã‡ãŠã¾ãã ¹ãÆãäÌããäÓ›¾ããâ Öö, ãä•ã¶ã‡ãŠã Ôã½ãã£ãã¶ã/
Ôã½ãã¾ããñ•ã¶ã ‡ãŠã¾ãÃ •ããÀãè Öõ. 

  „¹ã¾ãìÃ§ãŠ ¦ã©ãã ‚ã¶¾ã ¹ãÆ‡ãŠ›¶ããò/‚ã¶ãì¹ãã¦ããò ¹ãÀ ¼ããè ƒ¶ã‡ãñŠ ¹ãÆ¼ããÌã ‡ãŠã ¹ã¦ãã 
¶ãÖãé ÊãØãã¾ãã Øã¾ãã Öõ.
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5. Ö½ã ‚ããØãñ ãäÀ¹ããñ›Ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ:

 (i)  ÊãñŒãã ãä›¹¹ããä¥ã¾ããò †Ìãâ „Ôã½ãò „ãäÊÊããäŒã¦ã ‚ã¶ãìÔãîãäÞã¾ããò ‡ãñŠ Ôãã©ã ¹ããäŸ¦ã 

„¹ãÀãñ§ãŠ 4 ½ãò ªãè ØãƒÃ Ö½ããÀãè ãä›¹¹ããä¥ã¾ããò ‡ãŠãè Íã¦ãÃ ¹ãÀ ¦ã©ãã Ö½ããÀãè 

Àã¾ã ½ãò ‚ããõÀ Ö½ããÀãè ÔãÌããô§ã½ã ÔãîÞã¶ãã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¦ã©ãã Ö½ãò ãäª† Øã† 

Ô¹ãÓ›ãè‡ãŠÀ¥ã ‡ãñŠ ‚ã¶ãìÔããÀ †Ìãâ ºãö‡ãŠ ‡ãŠãè ºããäÖ¾ããò ½ãò ¾ã©ãã ¹ãÆªãäÍãÃ¦ã:

  (‡ãŠ) ½ãÖ¦Ìã¹ãî¥ãÃ ÊãñŒãã ¶ããèãä¦ã¾ããò ‚ããõÀ „¶ã ¹ãÀ ªãè ØãƒÃ ãä›¹¹ããä¥ã¾ããò ‡ãñŠ 

Ôãã©ã ¹ããäŸ¦ã ¦ãìÊã¶ã ¹ã¨ã ‚ã¹ã¶ãñ ‚ããÌãÍ¾ã‡ãŠ º¾ããõÀãò ‡ãñŠ Ôãã©ã ¹ãî¥ãÃ ‚ããõÀ 

ÔãÖãè Öö ¦ã©ãã ƒÔãñ †ñÔãñ „ãäÞã¦ã Á¹ã Ôãñ ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ ãä‡ãŠ 

„ÔãÔãñ 31 ½ããÞãÃ, 2010 ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ‡ãŠã ÔãÖãè ‚ããõÀ 

Ô¹ãÓ› ãäÞã¨ã „¹ããäÔ©ã¦ã Öãñ Ôã‡ãñŠ.

  (Œã) ½ãÖ¦Ìã¹ãî¥ãÃ ÊãñŒãã ¶ããèãä¦ã¾ããò ‚ããõÀ „¶ãÔãñ Ôãâºãâãä£ã¦ã ãä›¹¹ããä¥ã¾ããò ‡ãñŠ 

Ôãã©ã ¹ããäŸ¦ã Êãã¼ã Öããä¶ã ÊãñŒãã 31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ 

‡ãñŠ Êãã¼ã ‡ãñŠ ÌããÔ¦ããäÌã‡ãŠ ‚ããä¦ãÍãñÓã ‡ãŠãñ ªÍããÃ¦ãã Öõ.

  (Øã) ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã 31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãŠãè 

¶ã‡ãŠªãè ¹ãÆÌããÖ ‡ãŠãè ÌããÔ¦ããäÌã‡ãŠ ãäÔ©ããä¦ã ªÍããÃ¦ãã Öõ.

 (ii) Ö½ããÀãè ÔãÌããô§ã½ã •ãã¶ã‡ãŠãÀãè †Ìãâ ãäÌãÍÌããÔã ‡ãñŠ ‚ã¶ãìÔããÀ Ö½ããÀãè ÊãñŒãã 

¹ãÀãèàãã ‡ãñŠ ¹ãÆ¾ããñ•ã¶ã Öñ¦ãì Ö½ã¶ãñ Ôã¼ããè ‚ããÌãÍ¾ã‡ãŠ ÔãîÞã¶ãã†â †Ìãâ Ô¹ãÓ›ãè‡ãŠÀ¥ã 

¹ãÆã¹¦ã ãä‡ãŠ† Öö ‚ããõÀ „¶Öò Ôãâ¦ããñÓã•ã¶ã‡ãŠ ¹ãã¾ãã Öõ.

 (iii)  ºãö‡ãŠ ‡ãñŠ ÔãâÌ¾ãÌãÖãÀ, •ããñ Ö½ããÀãè •ãã¶ã‡ãŠãÀãè ½ãò ‚ãã† Öö, ºãö‡ãŠ ‡ãñŠ ‚ããä£ã‡ãŠãÀ 

àãñ¨ã ½ãò Öö.

5. We further report that: 

 (i)  Subject to our comments in paragraphs 4 above, read 

with the Notes to Accounts and Schedules mentioned 

therein, in our opinion and to the best of our information 

and according to the explanations given to us and as 

shown by the books of the bank:

  (a) The Balance Sheet read with the Signifi cant 

Accounting Policies and the Notes thereon is a full 

and fair Balance Sheet containing the necessary 

particulars and it is properly drawn up so as to exhibit 

a true and fair view of the affairs of the Bank as at 

31st March, 2010.

  (b) The Profi t and Loss Account read with the 

Signifi cant Accounting Policies and the Notes 

thereon shows a true balance of profi t for the year 

ended 31st March, 2010.

  (c) The Cash Flow Statement gives the true and 

fair view of the cash fl ows for the year ended 

31st March, 2010. 

 (ii) We have obtained all the information and explanations, 

which to the best of our knowledge and belief were 

necessary for the purpose of our audit and have found 

them to be satisfactory.

 (iii)  The transactions of the bank, which have come to our 

notice, have been within the powers of the bank.

¼ããÀ¦ã ‡ãñŠ ÀãÓ›È¹ããä¦ã ‡ãŠãè ÔãñÌãã ½ãò ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã  REPORT OF THE AUDITORS TO THE PRESIDENT OF INDIA

 ‡ãðŠ¦ãñ ‚ããÀ.‡ãñŠ.ªãè¹ã‡ãŠ †¥¡ ‡ãâŠ. ‡ãðŠ¦ãñ ¹ããè ¹ãããäÀŒã †¥¡ †ÔããñãäÔã†›áÔã ‡ãðŠ¦ãñ ºããè Øãì¹¦ãã †¥¡ ‡ãâŠ. ‡ãðŠ¦ãñ •ãõ¶ã Þããõ£ãÀãè †¥¡ ‡ãâŠ. ‡ãðŠ¦ãñ ØããñŒãÊãñ †¥¡ ÔããŸñ
 Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
 †¹ãŠ‚ããÀ ¶ãâ. 003145N †¹ãŠ‚ããÀ ¶ãâ. 107564W †¹ãŠ‚ããÀ ¶ãâ. 000933C †¹ãŠ‚ããÀ ¶ãâ. 113267W †¹ãŠ‚ããÀ ¶ãâ. 103264W 
 For R.K.Deepak & Co. For P.Parikh & Associate  For B Gupta & Co For Jain Chowdhary & Co. For Gokhale & Sathe
 Chartered Accountants Chartered Accountants  Chartered Accountants Chartered Accountants Chartered Accountants
 FRN No. 003145N FRN NO. 107564W FRN NO. 000933C FRN NO. 113267W FRN NO. 103264W 
 
 (‚ãÀãäÌãâª ‚ããñºãÀãù¾ã) (Ôãâªãè¹ã ¹ãããäÀŒã) (†Ôã.¹ãÆÔããª) (ãäÔã®ã©ãÃ •ãõ¶ã) („ª¾ã ÔããŸá†)
 (Arvind Uberoi) (Sandeep Parikh) (S Prasad)  (Siddharth Jain) (Uday Sathaye)
 †½ã.¶ãâ. M.No. 90479  †½ã.¶ãâ. M.No. 39713  †½ã.¶ãâ. M.No. 80958 †½ã.¶ãâ. M.No. 104709 †½ã.¶ãâ. M.No. 35107
 ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner ¼ããØããèªãÀ Partner ¼ããØããèªãÀ Partner
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31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãŠã ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2010
(000 ‡ãŠãñ œãñü¡ ãäª¾ãã Öõ '000s omitted)

31.03.2010 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ
As on 31.03.2010

31.03.2009 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ 
As at 31.03.2009

Á.Rs. Á.Rs. Á.Rs Á.Rs
¼ããØã - I ¹ããäÀÞããÊã¶ã Ôãâºãâ£ããè Øããä¦ããäÌããä£ã¾ããú Ôãñ ¶ã‡ãŠªãè ¹ãÆÌããÖ 
Part - I Cash flow from operating activities
‡ãŠÀ ‡ãñŠ ¹ãÍÞãã¦ãá ãä¶ãÌãÊã Êãã¼ã Net profit after tax 5112531 4226622
û•ããñü¡ò / (Üã›ã†â) - ØãõÀ-¶ã‡ãŠªãè ½ãªò ‚ããõÀ ‚ã¶¾ã¨ã ãäÌãÞãããäÀ¦ã ½ãªò 
Add / (Less) - Non-cash items and items considered seperately
(1) ãäÔ©ãÀ ‚ãããäÔ©ã¾ããò ¹ãÀ ‚ãÌãàã¾ã¥ã Depreciation on fixed assets 276088 268413
(2) ãäÔ©ãÀ ‚ãããäÔ¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè Ôãñ Êãã¼ã + / Öããä¶ã (-) 

Profit (-) / Loss (+) on sale of fixed assets
(5015) 7094

(3) ãäÌããä¶ã£ãã¶ããò ¹ãÀ ‚ãªã ãä‡ãŠ¾ãñ Øã¾ãñ ¹ãÆãèãä½ã¾ã½ã ‡ãŠã ¹ããäÀÍããñ£ã¶ã 
Amortisation of premium paid on Investments

333526 302615

(4) Ôãã¹ã‹›Ìãñ¾ãÀ Ì¾ã¾ããò ‡ãŠã ¹ããäÀÍããñ£ã¶ã Amortisation of software expenses 24875 28369
(5) ªãèÜããÃÌããä£ã ¨ãÉ¥ããò ¹ãÀ ‚ãªã º¾ãã•ã Interest paid on long-term loans 1486396 1101193
(6) ¹ãÆãÌã£ãã¶ã ‚ããõÀ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â Provision & Contingencies 1537826 1849343
(7) ‚ãã¾ã‡ãŠÀ †Ìãâ ¡ãè.›ãè.†Êã. ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 

Provision for Income Tax & DTL
1752900 1159850

(8) Ôãâ¹ããä§ã ‡ãŠÀ ¹ãÆãÌã£ãã¶ã Provision for Wealth tax 2500 0
(9) ‚ã¶ãìÓãâØããè Êãã¼ã ‡ãŠÀ Öñ¦ãì ¹ãÆãÌã£ãã¶ã Provision for Fringe Benefit Tax 22 27784
(10) ‚ãÌã‡ãŠãÍã ¶ã‡ãŠªãè‡ãŠÀ¥ã ºããè½ããâãä‡ãŠ¦ã ½ãîÊ¾ã¶ã 

Leave Encashment Actuarial valuation
97300 129000

(11) ºããè½ããÀãè ‚ãÌã‡ãŠãÍã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Sick Leave 38300 28700
(12) ãäÔãÊÌãÀ •ãìãäºãÊããè ½ããƒÊã Ô›ãñ¶ã ‚ãÌãã¡Ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 

Provision For Silver Jubilee Milestone Award
(200) 7300

(13) ‚ãÌã‡ãŠãÍã ãä‡ãŠÀã¾ãã ãäÀ¾ãã¾ã¦ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for LFC 21000 32000
(14) ¹ãì¶ãÌããÃÔã ÔãñÌãã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Resettlement Service 2800 11700
(15) Ìãñ¦ã¶ã ÔãâÍããñ£ã¶ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Wage Revision 700000 700000

6268318 5653361
‡ãŠã¾ãÃÍããèÊã ¹ãîâ•ããè ½ãò ¹ããäÀÌã¦ãÃ¶ããò Ôãñ ¹ãîÌãÃ ¹ããäÀÞããÊã¶ã Êãã¼ã
Operating profit before Working capital changes

11380849 9879983

‡ãŠã¾ãÃÍããèÊã ¹ãîâ•ããè ¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ ãäÊã† Ôã½ãã¾ããñ•ã¶ã:
Adjustments for working capital changes :
(1) ãäÌããä¶ã£ãã¶ããò ½ãò (Ìãðãä®)/‡ãŠ½ããè(Increase)/Decrease in Investments (32806190) (22414080)
(2) ‚ããäØãÆ½ããò ½ãò (Ìãðãä®)/‡ãŠ½ããè (Increase)/Decrease in Advances (66919720) (60534144)
(3) ‚ã¶¾ã ‚ãããäÔ¦ã¾ããò ½ãò (Ìãðãä®)/‡ãŠ½ããè (Increase)/Decrease in Other Assets (567384) (386945)
(4) •ã½ããÀããäÍã¾ããò ½ãò Ìãðãä®/(‡ãŠ½ããè) Increase/(Decrease) in Deposits 82936618 91074332 
(5) „£ããÀ ÀããäÍã¾ããò ½ãò Ìãðãä®/(‡ãŠ½ããè)(ãäÌã§ããè¾ã ãä‰ãŠ¾ãã ‡ãŠÊãã¹ããò ‡ãñŠ ãäÔãÌãã¾ã) 

Increase/(Decrease) in Borrowings (Excluding Financing Activities)
(62118) (3424882)

(6) ‚ã¶¾ã ªñ¾ã¦ãã‚ããò ½ãò Ìãðãä®/(‡ãŠ½ããè) Increase/(Decrease) in Other Liabilities 1492786 2970078 
(15926008) 7284359 

¹ããäÀÞããÊã¶ã •ããä¶ã¦ã ¶ã‡ãŠªãè Cash Generated from operations (4545159) 17164342 
‚ãã¾ã‡ãŠÀ Ìãã¹ãÔããè/(¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã ¹ãÆ¦¾ãàã ‡ãŠÀ) 
Income tax refund / (Direct tax Paid)

(1785050) (422093)

¹ããäÀÞããÊã¶ã Øããä¦ããäÌããä£ã¾ããò Ôãñ ãä¶ãÌãÊã ¶ã‡ãŠªãè ¹ãÆÌããÖ
Net Cash flow from operating activities

(6330209) 16742249 
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(000 ‡ãŠãñ œãñü¡ ãäª¾ãã Öõ '000s omitted)
31.03.2010 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As on 31.03.2010
31.03.2009 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ 

As at 31.03.2009
Á.Rs. Á.Rs. Á.Rs Á.Rs

¼ããØã II - ãäÌããä¶ã£ãã¶ã Øããä¦ããäÌããä£ã¾ããò Ôãñ ¶ã‡ãŠªãè ¹ãÆÌããÖ 
Part II - Cash flow from investing activities
‚ãÞãÊã Ôãâ¹ããä§ã¾ããò ‡ãŠã ‰ãŠ¾ã (‚ã½ãî¦ãÃ Ôãâ¹ããä§ã ¼ããè Íãããä½ãÊã) 
Purchase of fixed assets (Incl. intangible)

(474980) (421130)

‚ãÞãÊã Ôãâ¹ããä§ã¾ããò ‡ãŠã ãäÌã‰ãŠ¾ã Sale of fixed assets 19624 60276 
ãä¶ã½ããÃ¥ã ‡ãñŠ ¦ãÖ¦ã ¼ãÌã¶ã Building under construction (1295) (10)
ãäÌããä¶ã£ãã¶ã Øããä¦ããäÌããä£ã¾ããò ½ãò ãäÌããä¶ã¾ããñãä•ã¦ã ãä¶ãÌãÊã ¶ã‡ãŠªãè
Net Cash used in Investment activities

(456651) (360864)

¹ããäÀÞããÊã¶ã ‚ããõÀ ãäÌããä¶ã£ãã¶ã Øããä¦ããäÌããä£ã¾ããò Ôãñ ¶ã‡ãŠªãè ¹ãÆÌããÖ
Cash flow from operating and Investing activities

(6786860) 16381385 

¼ããØã III - ãäÌã§ããè¾ã Øããä¦ããäÌããä£ã¾ããò Ôãñ ¶ã‡ãŠªãè ¹ãÆÌããÖ
Part III - Cash flow from financing activities
ãäÊã¾ãã Øã¾ãã ‚ããƒÃ¹ããè¡ãè‚ããƒÃ/ Øããõ¥ã ¨ãÉ¥ã IPDI/ Sub ordinated debts raised 1250000 3250000 
¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Êãã¼ããâÍã Dividend Paid (402683) (335569)
ªãèÜããÃÌããä£ã ¨ãÉ¥ã ¹ãÀ ¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã º¾ãã•ã Interest paid on long-term loan (1486396) (1101193)
ãäÌã§ããè¾ã Øããä¦ããäÌããä£ã¾ããò ½ãò ãäÌããä¶ã¾ããñãä•ã¦ã ãä¶ãÌãÊã ¶ã‡ãŠªãè 
Net Cash used in Financing activities 

(639079) 1813238 

¶ã‡ãŠªãè ‚ããõÀ ¶ã‡ãŠªãè Ôã½ã½ãîÊ¾ã ½ãò ãä¶ãÌãÊã Ìãðãä®/‡ãŠ½ããè 
Net increase/decrease in cash and cash equivalents

(7425939) 18194623 

¶ã‡ãŠªãè ‚ããõÀ ¶ã‡ãŠªãè Ôã½ã½ãîÊ¾ã (‚ã©ã ÍãñÓã) 
Cash and Cash equivalents (Opening)

58571148 40376525 

¶ã‡ãŠªãè ‚ããõÀ ¶ã‡ãŠªãè Ôã½ã½ãîÊ¾ã (ƒãä¦ã ÍãñÓã) 
Cash and Cash equivalents (Closing)

51145209 58571148 

¶ã‡ãŠªãè †Ìãâ ¶ã‡ãŠªãè Ôã½ã½ãîÊ¾ã ‡ãñŠ ‚ã©ã ÍãñÓã †Ìãâ ƒãä¦ã ÍãñÓã ½ãò ‚ãâ¦ãÀ 
Difference in opening and closing cash and cash equivalents

(7425939) 18194623 

31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãŠã ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2010

(¡ãè.†Êã.ÀãÌãÊã) (†.‡ãñŠ. ª§ã) (†Ôã.‡ãñŠ. •ãõ¶ã)
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ½ãÖã ¹ãÆºãâ£ã‡ãŠ

 (D.L. Rawal) (A. K. Dutt) (S.K. Jain)
Chairman & Managing Director Executive Director General Manager

ÊãñŒãã-¹ãÀãèàã‡ãŠãò ‡ãŠã ¹ãÆ½ãã¥ã¹ã¨ã AUDITOR'S CERTIFICATE
Ö½ã¶ãñ ªñ¶ãã ºãö‡ãŠ, ½ãì½ºãƒÃ ‡ãñŠ 31.03. 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã ‡ãŠãè •ããúÞã ‡ãŠãè Öõ. ºãö‡ãŠ ´ãÀã ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Øã¾ãã ¾ãÖ ãäÌãÌãÀ¥ã Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ‡ãñŠ Ôãã©ã 
Öì† ÔãîÞããèºã®¦ãã ‡ãŠÀãÀ (Œãâ¡-32) ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãñŠ ‚ã¶ãìÁ¹ã ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ã©ãã ¼ããÀ¦ã ‡ãñŠ ÀãÓ›È¹ããä¦ã ‡ãŠãñ ¹ãÆÔ¦ãì¦ã Ö½ããÀãè Ôã½ãÔãâŒ¾ã‡ãŠ ãäª¶ããâ‡ãŠ ‡ãŠãè ãäÀ¹ããñ›Ã ½ãò Ôã½ãããäÌãÓ› 
ºãö‡ãŠ ‡ãñŠ ¦ãª¶ãìÁ¹ããè Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒãñ ¦ã©ãã ¦ãìÊã¶ã ¹ã¨ã ¹ãÀ ‚ãã£ãããäÀ¦ã Öõ ‚ããõÀ „Ôã‡ãñŠ ‚ã¶ãìÁ¹ã Öõ.
We have examined the above Cash Flow Statement of Dena Bank for the year ended 31.03.2010. The statement has been prepared by the 
bank in accordance with requirements of the Listing Agreements (Clause 32) with Stock Exchanges & is based on and in agreement with 
the corresponding Profit & Loss account and Balance Sheet of the Bank covered by our Audit Report of even date to the President of India.
 ‡ãðŠ¦ãñ ‚ããÀ.‡ãñŠ.ªãè¹ã‡ãŠ †¥¡ ‡ãâŠ. ‡ãðŠ¦ãñ ¹ããè. ¹ãããäÀŒã †¥¡ †ÔããñãäÔã†›áÔã ‡ãðŠ¦ãñ ºããè. Øãì¹¦ãã †¥¡ ‡ãâŠ. ‡ãðŠ¦ãñ •ãõ¶ã Þããõ£ãÀãè †¥¡ ‡ãâŠ. ‡ãðŠ¦ãñ ØããñŒãÊãñ †¥¡ ÔããŸñ
 Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
 For R.K.Deepak & Co. For P. Parikh & Associate  For B. Gupta & Co. For Jain Chowdhary & Co. For Gokhale & Sathe
 Chartered Accountants Chartered Accountants  Chartered Accountants Chartered Accountants Chartered Accountants
 †¹ãŠ‚ããÀ†¶ã ¶ãâ. FRN No. 003145N †¹ãŠ‚ããÀ†¶ã ¶ãâ. FRN NO. 107564W †¹ãŠ‚ããÀ†¶ã ¶ãâ. FRN NO. 000933C †¹ãŠ‚ããÀ†¶ã ¶ãâ. FRN NO. 113267W †¹ãŠ‚ããÀ†¶ã ¶ãâ. FRN NO. 103264W

 (‚ãÀãäÌãâª ‚ããñºãÀãù¾ã) (Ôãâªãè¹ã ¹ãããäÀŒã) (†Ôã. ¹ãÆÔããª) (ãäÔã®ã©ãÃ •ãõ¶ã) („ª¾ã ÔããŸá†)
 (Arvind Uberoi) (Sandeep Parikh) (S Prasad)  (Siddharth Jain) (Uday Sathaye)
 †½ã.¶ãâ. M. No. 90479  †½ã.¶ãâ. M. No. 39713  †½ã.¶ãâ. M. No. 80958 †½ã.¶ãâ. M. No. 104709 †½ã.¶ãâ. M. No. 35107
 ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner ¼ããØããèªãÀ Partner ¼ããØããèªãÀ Partner

Ô©ãã¶ã: ½ãì½ºãƒÃ ãäª¶ããâ‡ãŠ : 27 ‚ã¹ãÆõÊã, 2010
Place: Mumbai, Date: 27th April, 2010



½ãö / Ö½ã -------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------Àã•¾ã ‡ãñŠ

---------------------------------------------------------------------- ãä•ãÊãñ ½ãò ãäÔ©ã¦ã ----------------------------------------------------------------------------------------------------------------------

‡ãŠã / ‡ãñŠ ãä¶ãÌããÔããè ªñ¶ãã ºãö‡ãŠ ‡ãŠã / ‡ãñŠ Íãñ¾ãÀ£ããÀ‡ãŠ / Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ Â¹ã ½ãò †¦ãªá´ãÀã ----------------------------------------------------------------------------------------------------------ãä•ãÊãñ ½ãò 

ãäÔ©ã¦ã -------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- ‡ãŠã / ‡ãñŠ ãä¶ãÌããÔããè 

Ñããè/Ñããè½ã¦ããè ------------------------------------------------------------------------------------- ‡ãŠãñ ‚ã©ãÌãã „Ôã‡ãŠãè ‚ã¶ãì¹ããäÔ©ããä¦ã ½ãò --------------------------------------------------------- Àã•¾ã ‡ãñŠ 

----------------------------------------------------- ãä•ãÊãñ ½ãò ãäÔ©ã¦ã --------------------------------------------------------------------------------------------------------------------- ‡ãŠã /‡ãñŠ ãä¶ãÌããÔããè 

Ñããè / Ñããè½ã¦ããè ------------------------------------------------------------------------------------------------------------------------------ ‡ãŠãñ ªñ¶ãã ºãö‡ãŠ ‡ãŠãè 16 •ãìÊããƒÃ, 2010 ‡ãŠãñ ªãñ¹ãÖÀ 3.00 ºã•ãñ 

Ôã¼ããØãðÖ, ÔãÀ ÔããñÀãºã•ããè ¹ããñÞãŒãã¶ããÌããÊãã ºãö‡ãŠÔãÃ ›Èñãä¶ãâØã ‡ãŠãùÊãñ•ã, •ãñ.Ìããè.¹ããè.¡ãè. Ô‡ãŠãè½ã, ‡ãîŠ¹ãÀ ‚ãÔ¹ãã¦ãÊã ‡ãñŠ ¹ããÔã, ãäÌãÊãñ¹ããÊãó (¹ããäÍÞã½ã), ½ãìâºãƒÃ - 400 056 ½ãò ‚ãã¾ããñãä•ã¦ã Öãñ¶ãñ ÌããÊããè Íãñ¾ãÀ£ããÀ‡ãŠãò 

‡ãŠãè ÞããõªÖÌããé ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã Ôã¼ãã ‚ããõÀ „Ôã‡ãñŠ ãä‡ãŠÔããè Ô©ãØã¶ã ‡ãñŠ „¹ãÀã¶¦ã ‚ãã¾ããñãä•ã¦ã Ôã¼ãã ½ãò ½ãñÀñ / Ö½ããÀñ ãäÊã† ¦ã©ãã ½ãñÀãè / Ö½ããÀãè ‚ããñÀ Ôãñ ½ã¦ãªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ã¹ã¶ãã ½ãìŒ¦ããÀãè ãä¶ã¾ãì§ãŠ 

‡ãŠÀ¦ãã Öîâ / ‡ãŠÀ¦ãñ Öö. 

ƒÔã ¹ãÀ ---------------------- 2010 ‡ãñŠ ---------------------- ãäª¶ã ÖÔ¦ããàãÀ ãä‡ãŠ†.

 ___________________________________________

 ¹ãÆ©ã½ã ¶ãããä½ã¦ã / †‡ãŠÊã Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãñŠ ÖÔ¦ããàãÀ

 _______________________________________ ¶ãã½ã (Ô¹ãÓ› ‚ãàãÀãò ½ãò )  _________________________________________

 ½ãìŒ¦ããÀãè ‡ãñŠ ÖÔ¦ããàãÀ ¹ã¦ãã  ______________________________________________________

    _________________________________________________________

   _________________________________________________________

  

Àãä•ã. ¹ãŠãñãäÊã¾ããñ ¶ãâ ------------------------------------------------------------------------------

(¾ããäª ºãñ‡ãŠãØã•ããè‡ãðŠ¦ã ¶ãÖãé Öõ)

¡ãè¹ããè ‚ããƒÃ¡ãè ¶ãâ. --------------------------------------------------------------------------------

ØãÆãÖ‡ãŠ ‚ããƒÃ ¡ãè ¶ãâ. -----------------------------------------------------------------------------

(¾ããäª ºãñ‡ãŠãØã•ããè‡ãðŠ¦ã Öõ)

½ãìŒ¦ããÀãè (¹ãÆãù‡ã‹Ôããè) ¹ãŠã½ãÃ ¹ãÀ ÖÔ¦ããàãÀ ‡ãŠÀ¶ãñ ‚ããõÀ ¹ãÆÔ¦ãìãä¦ã ‡ãŠÀ¶ãñ Öñ¦ãì ‚ã¶ãìªñÍã :
1. ½ãìŒ¦ããÀãè ãäÊãŒã¦ã ¦ã¼ããè Ìãõ£ã ÖãñØãã •ãºã,
 (‡ãŠ) Ì¾ããä§ãŠØã¦ã Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãñŠ ½ãã½ãÊãñ ½ãò ÌãÖ „Ôã‡ãñŠ ´ãÀã ¾ãã „Ôã‡ãñŠ / „Ôã‡ãŠãè ‚ã›¶ããê ´ãÀã ãäÊããäŒã¦ã Á¹ã ½ãò ãäÌããä£ãÌã¦ãá ÖÔ¦ããàããäÀ¦ã ãä‡ãŠ¾ãã Öãñ,
 (Œã) Ôãâ¾ãì§ãŠ £ããÀ‡ãŠãò ‡ãñŠ ½ãã½ãÊãñ ½ãò ÌãÖ ÔãªÔ¾ã¦ãã Àãä•ãÔ›À ½ãò ¹ãÆ©ã½ã ¶ãããä½ã¦ã ´ãÀã ‚ã©ãÌãã ãäÊããäŒã¦ã Á¹ã ½ãò ãäÌããä£ãÌã¦ãá ¹ãÆããä£ã‡ãðŠ¦ã „Ôã‡ãñŠ / „Ôã‡ãŠãè ‚ã›¶ããê ´ãÀã ÖÔ¦ããàããäÀ¦ã Öãñ,
 (Øã) ãä‡ãŠÔããè ‡ãâŠ¹ã¶ããè ãä¶ã‡ãŠã¾ã ‡ãñŠ ½ãã½ãÊãñ ½ãò ÌãÖ „Ôã‡ãñŠ ‚ããä£ã‡ãŠãÀãè ´ãÀã ‚ã©ãÌãã ãäÊããäŒã¦ã Á¹ã ½ãò ãäÌããä£ãÌã¦ãá ¹ãÆããä£ã‡ãðŠ¦ã ‚ã›Ã¶ããè ´ãÀã ÖÔ¦ããàããäÀ¦ã Öãñ.
2. †ñÔãñ ½ãìŒ¦ããÀãè ãäÊãŒã¦ã, ãä•ã¶ã¹ãÀ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ÖÔ¦ããàãÀãò ‡ãŠãè œã¹ã Öõ, ¦ã¼ããè Ìãõ£ã ÖãòØãñ •ãºã Ìãñ ãä‡ãŠÔããè ¶¾ãã¾ãã£ããèÍã, ½ããä•ãÔ›Èñ›, †Í¾ãîÀòÔã ‡ãñŠ Àãä•ãÔ›ÈãÀ ¾ãã „¹ã-Àãä•ãÔ›ÈãÀ ¾ãã ãä‡ãŠÔããè ÔãÀ‡ãŠãÀãè 

Àã•ã¹ããä¨ã¦ã ‚ããä£ã‡ãŠãÀãè ¾ãã ªñ¶ãã ºãö‡ãŠ ‡ãñŠ ‚ããä£ã‡ãŠãÀãè ´ãÀã Ôã¦¾ãããä¹ã¦ã Öãñ.
3. ½ãìŒ¦ããÀãè ‡ãñŠ Ôãã©ã
 (‡ãŠ) ½ãìŒ¦ããÀ¶ãã½ãã ¾ãã ‚ã¶¾ã ¹ãÆããä£ã‡ãŠãÀ (¾ããäª ‡ãŠãñƒÃ Öõ) ãä•ãÔã‡ãñŠ ¦ãÖ¦ã „Ôã ¹ãÀ ÖÔ¦ããàãÀ ãä‡ãŠ† Øã† Öãò,
 (Œã) ¶ããñ›Àãè ¹ããäºÊã‡ãŠ ‚ã©ãÌãã ½ããä•ãÔ›Èñ› ´ãÀã Ôã¦¾ãããä¹ã¦ã ½ãìŒ¦ããÀ¶ãã½ãã ‚ã©ãÌãã ‚ã¶¾ã ¹ãÆããä£ã‡ãŠãÀ ‡ãŠãè †‡ãŠ ¹ãÆãä¦ã ÞããõªÖÌããé ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã ºãõŸ‡ãŠ ‡ãŠãè ¦ããÀãèŒã Ôãñ ÞããÀ ãäª¶ã ¹ãÖÊãñ ‚ã©ããÃ¦ãá 10 

•ãìÊããƒÃ, 2010 ‡ãŠãñ ‡ãŠã¾ãÃ Ôã½ã¾ã ‡ãñŠ ªãõÀã¶ã ¾ãã „ÔãÔãñ ¹ãÖÊãñ ‡ãâŠ¹ã¶ããè ÔããäÞãÌã, ãä¶ãÌãñÍã‡ãŠ Ôãâ¹ã‡ãÃŠ ‡ãòŠ³, ªñ¶ãã ºãö‡ãŠ, ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã, ªñ¶ãã ‡ãŠãù¹ããóÀñ› Ôãò›À, Ôããè-10, •ããè-ºÊããù‡ãŠ, ºããâ³ã-‡ãìŠÊããÃ 
‡ãŠãù½¹Êãñ‡ã‹Ôã, ºããâ³ã (¹ãîÌãÃ), ½ãìâºãƒÃ - 400 051 ½ãò •ã½ãã ‡ãŠãè •ãã¶ããè ÞãããäÖ†.

4. ¾ããäª Ôãâºã® ½ãìŒ¦ããÀ¶ãã½ãã ªñ¶ãã ºãö‡ãŠ ‚ã©ãÌãã „Ôã‡ãñŠ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã †•ãò› ‡ãñŠ ¹ããÔã ¹ãÖÊãñ Öãè ¹ãâ•ããè‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã Þãì‡ãŠã Öõ ¦ããñ ½ãìŒ¦ããÀ¶ãã½ããò ‡ãŠãè ¹ãâ•ããè‡ãŠÀ¥ã ÔãâŒ¾ãã ‚ããõÀ †ñÔãñ ¹ãâ•ããè‡ãŠÀ¥ã ‡ãŠãè 
¦ããÀãèŒã ‡ãŠã „ÊÊãñŒã ãä‡ãŠ¾ãã •ãã†.

5. ‡ãŠãñƒÃ ¼ããè ½ãìŒ¦ããÀãè ãäÊãŒã¦ã ¦ãºã ¦ã‡ãŠ Ìãõ£ã ¶ãÖãé ÖãñØããè •ãºã ¦ã‡ãŠ ÌãÖ ãäÌããä£ãÌã¦ãá Ô›ããä½¹ã¦ã ¶ã Öãñ.
6. ºãõŸ‡ãŠ ½ãò •ã½ãã ‡ãŠãè ØãƒÃ ½ãìŒ¦ããÀãè ãäÊãŒã¦ã ‚ãâãä¦ã½ã ¦ã©ãã ‚ã¹ãÆãä¦ãÔãâÖÀ¥ããè¾ã ÖãñØããè.
7. ªãñ ‚ã¶ãìªã¶ã - ØãÆããäÖ¾ããò ‡ãñŠ ¹ãàã ½ãò Ìãõ‡ãŠãäÊ¹ã‡ãŠ Á¹ã Ôãñ ¹ãÆª§ã ½ãìŒ¦ããÀãè ãäÊãŒã¦ã ‡ãñŠ ½ãã½ãÊãñ ½ãò †‡ãŠ Ôãñ ‚ããä£ã‡ãŠ ¹ãŠã½ãÃ ‡ãŠã ãä¶ãÓ¹ããª¶ã ¶ãÖãé ÖãñØãã.
8. ãä•ãÔã Íãñ¾ãÀ£ããÀ‡ãŠ ¶ãñ ½ãìŒ¦ããÀãè ãäÊãŒã¦ã ãä¶ãÓ¹ãããäª¦ã ‡ãŠãè Öõ ÌãÖ „Ôã ãäÊãŒã¦ã Ôãñ Ôãâºãâãä£ã¦ã ºãõŸ‡ãŠ ½ãò Ì¾ããä§ãŠØã¦ã Á¹ã Ôãñ ½ã¦ãªã¶ã ‡ãŠÀ¶ãñ ‡ãŠã Ö‡ãŠªãÀ ¶ãÖãé ÖãñØãã ãä•ãÔãÔãñ ÌãÖ ãäÊãŒã¦ã Ôãâºãâãä£ã¦ã Öãñ.
9. ªñ¶ãã ºãö‡ãŠ ‡ãñŠ ãä‡ãŠÔããè ‡ãŠ½ãÃÞããÀãè ¾ãã ‚ããä£ã‡ãŠãÀãè ‡ãŠãñ ãäÌããä£ãÌã¦ãá ¹ãÆãä¦ããä¶ããä£ã ¾ãã ½ãìŒ¦ããÀãè ‡ãñŠ Á¹ã ½ãò ãä¶ã¾ãì§ãŠ ¶ãÖãé ãä‡ãŠ¾ãã •ãã†Øãã.

¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã : ªñ¶ãã ‡ãŠã¹ããóÀñ› Ôãò›À, Ôããè-10, •ããè ºÊããù‡ãŠ, ºããâ³ã-‡ãìŠÊããÃ ‡ãŠãù½¹Êãñ‡ã‹Ôã, ºããâ³ã (¹ãîÌãÃ), ½ãìâºãƒÃ - 400 051.

‡ãðŠ¹ã¾ãã 
Á¹ã¾ãã 1/- 
‡ãŠã Àã•ãÔÌã 

ãä›‡ãŠ› ÊãØãã†â

¹ãŠã½ãÃ ºããè 
½ãìŒ¦ããÀãè(¹ãÆãù‡ã‹Ôããè) ¹ãŠã½ãÃ 

(Íãñ¾ãÀ £ããÀ‡ãŠ ´ãÀã ¼ãÀã Ìã ÖÔ¦ããàãÀ ãä‡ãŠ¾ãã •ãã¶ãã Öõ)



I/We __________________________________________________________________________________________________ resident/s 

of __________________________________________________________________________________________________ in the district 

of __________________________________ in the state of__________________________________ being a shareholder/shareholder(s) 

of DENA BANK, Mumbai hereby appoint Shri/Smt.______________________________________________________________________

resident of ____________________________________ in the district of ____________________________________________________

____________ in the state of __________________or failing him /her, Shri/Smt. ______________________________________________

________________________ resident of _____________________________________________________________________________

in the district of ___________________________________ in the state of ___________________________________ as my/our proxy to vote 

for me/us and on my/our behalf at the Fourteenth Annual General Meeting of the shareholders of DENA BANK to be held on Friday, 16th July, 2010 

at 3.00 P.M. at Auditorium, Sir Sorabji Pochkhanawala Bankers’ Training College, J.V.P.D. Scheme, Near Cooper Hospital, Vile Parle (West), 

Mumbai - 400 056, and at any adjournment thereof.

Signed this ________ day of ____________ 2010.

 _________________________________________

 Signature of fi rst named/sole shareholder

 _____________________________________ NAME (IN BLOCK LETTERS) ___________________________

 Signature of the Proxy ADDRESS __________________________________________

   ___________________________________________________

   ___________________________________________________

Regd. Folio No. _______________________________
(If not dematerialised)
D.P. ID No. __________________________________
Client ID No. _________________________________
(If dematerialised)

Head Offi ce: Dena Corporate Centre, C-10, G Block, Bandra Kurla Complex, Bandra (East), Mumbai - 400 051.

FORM B
PROXY FORM

(to be fi lled in and signed by the Shareholder)

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1. No instrument of proxy shall be valid unless,

 (a) in the case of an individual shareholder, it is signed by him/her attorney duly authorised in writing,

 (b) in the case of joint holders, it is signed by the shareholder fi rst named in the Register or his/her attorney duly authorised in writing,

 (c) in the case of a body corporate signed by its offi cer or an attorney duly authorized in writing.

2. An instrument of Proxy shall be suffi ciently signed by any shareholder, who is, for any reason, unable to write his/her name, if his/her mark is 
affi xed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or other Government Gazetted Offi cer or an Offi cer 
of Dena Bank.

3. The Proxy together with 

 (a) the power of attorney or other authority (if any) under which it is signed, or

 (b) a copy of the power of attorney or authority, certifi ed by a Notary Public or a Magistrate, should be deposited with the Company Secretary, Dena 
Bank, Investor Relations Centre, Dena Corporate Centre, C-10, G Block, Bandra-Kurla Complex, Bandra (East), Mumbai - 400 051 Not later 
than FOUR DAYS before the date of the Fourteenth Annual General Meeting i.e. on or before the close of offi ce hours on 10th July, 2010.

4. In case the relevant power of attorney is already registered with Dena Bank or its Share Transfer Agents, the registration number of the power of 
attorney and the date of registration may be mentioned.

5. No instrument of Proxy shall be valid unless it is duly stamped.

6. An instrument of Proxy deposited with the Bank shall be irrevocable and fi nal.

7. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.

8. The shareholder, who has executed an instrument of proxy, shall not be entitled to vote in person at the Annual General Meeting to which such 
instrument relates.

9.  No person shall be appointed as duly authorised representative or a proxy who is an offi cer or an employee of Dena Bank.  

Please Affi x 

Re. 1/- 

Revenue 

Stamp



¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊ¾ã: ªñ¶ãã ‡ãŠãù¹ããóÀñ› Ôãò›À, Ôããè-10, •ããè ºÊããù‡ãŠ, ºããâ³ã-‡ãìŠÊããÃ ‡ãŠãù½¹Êãñ‡ã‹Ôã, ºããâ³ã (¹ãîÌãÃ), ½ãìâºãƒÃ - 400 051
Head Office: Dena Corporate Centre, C-10, G Block, Bandra-Kurla Complex, Bandra (East), Mumbai - 400 051 

ÞããõªÖÌããé ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã Ôã¼ãã 2010 ‡ãñŠ ãäÊã† „¹ããäÔ©ããä¦ã ¹ãÞããê
ATTENDANCE SLIP FOR FOURTEENTH ANNUAL GENERAL MEETING 2010 

(Ôã¼ãã Ô©ãÊã ¹ãÀ ¹ãÆÔ¦ãì¦ã ‡ãŠãè •ãã¶ããè Öõ)
(to be surrendered at the venue of the meeting)

½ãö ¹ãÆ½ãããä¥ã¦ã ‡ãŠÀ¦ãã Öîâ / ‡ãŠÀ¦ããè Öîâ ãä‡ãŠ ½ãö ªñ¶ãã ºãö‡ãŠ ‡ãŠã ¹ãâ•ããè‡ãðŠ¦ã Íãñ¾ãÀ£ããÀ‡ãŠ (£ããÀ‡ãŠãò) ‡ãñŠ ãäÊã† ¹ãâ•ããè‡ãðŠ¦ã Íãñ¾ãÀ£ããÀ‡ãŠ / ¹ãÆãù‡ã‹Ôããè / ¹ãÆãä¦ããä¶ããä£ã Öîâ.
I certify that I am a registered shareholder/ proxy/ representative for the registered shareholder(s) of DENA BANK.
½ãö †¦ãªá´ãÀã, Íãì‰ãŠÌããÀ 16 •ãìÊããƒÃ, 2010 ‡ãŠãñ ‚ã¹ãÀã¶Ö 3.00 ºã•ãñ ÔãÀ ÔããñÀãºã•ããè ¹ããñÞãŒãã¶ããÌããÊãã ºãö‡ãŠÔãÃ ›Èñãä¶ãâØã ‡ãŠãùÊãñ•ã, •ãñ.Ìããè.¹ããè.¡ãè. Ô‡ãŠãè½ã, ‡ãîŠ¹ãÀ ‚ãÔ¹ã¦ããÊã ‡ãñŠ ¹ããÔã, 
ãäÌãÊãñ¹ããÊãó (¹ããäÍÞã½ã), ½ãìâºãƒÃ - 400 056 ½ãò ªñ¶ãã ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ÞããõªÖÌããé Ôãã½ãã¶¾ã Ôã¼ãã ½ãò ‚ã¹ã¶ããè „¹ããäÔ©ããä¦ã ª•ãÃ ‡ãŠÀ¦ãã / ‡ãŠÀ¦ããè Öîâ.
I hereby record my presence at the Fourteenth Annual General Meeting of the shareholders of Dena Bank at Auditorium, Sir Sorabji 
Pochkhanawala Bankers Training College, J.V.P.D Scheme, Near Cooper Hospital, Vile Parle (West), Mumbai - 400 056 on Friday, 
16th July, 2010 at 3.00 P.M.

Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãŠã ¶ãã½ã ‚ããõÀ ¹ã¦ãã Àãä•ã. ¹ãŠãñãäÊã¾ããñ ¶ãâ . _______________________________________
Name and Address of the Shareholder (¾ããäª ºãñ‡ãŠãØã•ããè‡ãðŠ¦ã ¶ã Öãñ)

 Regd. Folio No.
 (if not dematerilised)

 ¡ãè¹ããè ‚ããƒÃ¡ãè ¶ãâ. _________________________________________
  DP I D No.

 ØãÆãÖ‡ãŠ ‚ããƒÃ ¡ãè ¶ãâ.
 (¾ããäª ºãñ‡ãŠãØã•ããè‡ãðŠ¦ã Öãñ)  ___________________________________
  Client I D No.
  (if dematerilised)

Ôã¼ãã ½ãò „¹ããäÔ©ã¦ã Íãñ¾ãÀ£ããÀ‡ãŠ/ ¹ãÆãù‡ã‹Ôããè/ ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ ÖÔ¦ããàãÀ
Signature of the Shareholder/ Proxy/ Representative attending the meeting 

 
 ¾ããäª Íãñ¾ãÀ£ããÀ‡ãŠ Öö ¦ããñ ‡ãðŠ¹ã¾ãã ¾ãÖãâ ÖÔ¦ããàãÀ ‡ãŠÀò ¾ããäª ¹ãÆãù‡ã‹Ôããè/¹ãÆãä¦ããä¶ããä£ã Öö ¦ããñ ‡ãðŠ¹ã¾ãã ¾ãÖãâ ÖÔ¦ããàãÀ ‡ãŠÀò 

 If, Shareholder, please sign here If Proxy/ Representative, please sign here

ÞããõªÖÌããé ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã Ôã¼ãã 2010 ‡ãñŠ ãäÊã† ¹ãÆÌãñÍã ¹ã¨ã
ENTRY PASS FOR FOURTEENTH ANNUAL GENERAL MEETING 2010 

(Ôã¼ãã ½ãò ¹ãîÀñ Ìã§ãŠ Ôãã©ã ÀŒãã •ãã†)/(to be retained throughout the meeting)

Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãŠã ¶ãã½ã ‚ããõÀ ¹ã¦ãã Àãä•ã. ¹ãŠãñãäÊã¾ããñ ¶ãâ . _______________________________________
Name and Address of the Shareholder (¾ããäª ºãñ‡ãŠãØã•ããè‡ãðŠ¦ã ¶ã Öãñ)
 Regd. Folio No.
 (if not dematerilised)
 ¡ãè¹ããè ‚ããƒÃ¡ãè ¶ãâ. _________________________________________
  DP I D No.
 ØãÆãÖ‡ãŠ ‚ããƒÃ ¡ãè ¶ãâ.
 (¾ããäª ºãñ‡ãŠãØã•ããè‡ãðŠ¦ã Öãñ)  ___________________________________
  Client I D No.
  (if dematerilised)
Íãñ¾ãÀ£ããÀ‡ãŠãò / ¹ãÆãù‡ã‹Ôããè ‚ã©ãÌãã Íãñ¾ãÀ£ããÀ‡ãŠ / ‡ãŠãò ‡ãñŠ ¹ãÆãä¦ããä¶ããä£ã¾ããò Ôãñ ‚ã¶ãìÀãñ£ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä‡ãŠ Ôã¼ããØãðÖ ½ãò ¹ãÆÌãñÍã ‡ãñŠ ãäÊã† ¹ãÆÌãñÍã ¹ã¨ã ‡ãñŠ Ôãã©ã ºãö‡ãŠ ½ãò ¹ãâ•ããè‡ãðŠ¦ã ‚ã¹ã¶ãñ ¶ã½ãî¶ãã ÖÔ¦ããàãÀãò ‡ãñŠ ‚ã¶ãìÁ¹ã „¹ã¾ãìÃ§ãŠ 
„¹ããäÔ©ããä¦ã ¹ãÞããê ãäÌããä£ãÌã¦ã ÖÔ¦ããàãÀ ‡ãŠÀò. ÖãÊããâãä‡ãŠ, Ôã¼ããØãðÖ ½ãò ¹ãÆÌãñÍã Ôã¦¾ãã¹ã¶ã / •ããâÞã, •ããñ ¼ããè ‚ããÌãÍ¾ã‡ãŠ Öãñ, ‡ãŠãè Íã¦ãÃ ¹ãÀ ‡ãŠÀ¶ãñ ãäª¾ãã •ãã†Øãã, ãä‡ãŠ¶¦ãì ãä‡ãŠÔããè ¼ããè ÖãÊã¦ã ½ãò Ôã¼ããØãðÖ ½ãò ¹ãÆÌãñÍã ‡ãñŠ ãäÊã† ‡ãŠãñƒÃ ¡ì¹Êããè‡ãñŠ› 
„¹ããäÔ©ããä¦ã ¹ãÞããê •ããÀãè ¶ãÖãé ‡ãŠãè •ãã†Øããè.
Shareholders/proxy or representative of shareholder(s) are requested to produce the above attendance slip duly signed in accordance with their specimen signatures 
registered with the Bank, along with the entry pass for admission to the meeting hall. The admission will however be subject to verification/checks as may be deemed 
necessary, under no circumstances any duplicate attendance slip will be issued at the entrance to the meeting hall.

¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊ¾ã: ªñ¶ãã ‡ãŠãù¹ããóÀñ› Ôãò›À, Ôããè-10, •ããè ºÊããù‡ãŠ, ºããâ³ã-‡ãìŠÊããÃ ‡ãŠãù½¹Êãñ‡ã‹Ôã, ºããâ³ã (¹ãîÌãÃ), ½ãìâºãƒÃ - 400 051
Head Office: Dena Corporate Centre, C-10, G Block, Bandra-Kurla Complex, Bandra (East), Mumbai - 400 051 



ƒÔã ¹ãðÓŸ ‡ãŠãñ ãäÀ‡ã‹¦ã ÀŒãã Øã¾ãã Öõ  THIS PAGE IS KEPT BLANK



ãä¹ãÆ¾ã Íãñ¾ãÀ£ããÀ‡ãŠ, 

ãä¡¹ããùãä•ã›Àãè ÔãñÌãã†â:

‚ãã¹ã‡ãŠã ºãö‡ãŠ ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ 23.12.1997 Ôãñ ãä¡¹ããùãä•ã›Àãè ÔãñÌãã‚ããò ‡ãŠãè ¹ãîÀãè ÏãðâŒãÊãã ¹ãÆªã¶ã ‡ãŠÀ¦ãñ Öì† ÀãÓ›Èãè¾ã ¹ãÆãä¦ã¼ãîãä¦ã ãä¡¹ããùãä•ã›Àãè ãäÊããä½ã›ñ¡ (†¶ã †Ôã ¡ãè †Êã) ‡ãñŠ 
ãä¡¹ããùãä•ã›Àãè ÔãÖ¼ããØããè (¡ãè¹ããè) ‡ãñŠ Â¹ã ½ãò ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã (†ÔãƒÃºããè‚ããƒÃ) ½ãò ¹ãâ•ããè‡ãðŠ¦ã Öõ.

¹ãîâ•ããè ºãã•ããÀ ÍããŒãã, ½ãìâºãƒÃ ¡ãè¹ããè ÍããŒãã Öõ •ããñ †¶ã†Ôã¡ãè†Êã Ôãñ ƒÊãñ‡ã‹›Èããä¶ã‡ãŠÊããè Â¹ã Ôãñ •ãì¡ã Öì‚ãã Öõ. ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ ¡ãè¹ããùãä•ã›Àãè ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì ¹ãÆ½ãìŒã 
¹ãÖÊã ‡ãñŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò ãäÌããä¼ã¸ã ‡ãòŠ³ãò ¹ãÀ ãä¶ã½¶ããäÊããäŒã¦ã ãä¶ã£ããÃãäÀ¦ã ÍããŒãã‚ããò ½ãò ãä¡¹ããùãä•ã›Àãè ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠãè Öö:

½ãìâºãƒÃ
‡ãŠ) ¼ãã› ºãã•ããÀ ÍããŒãã Þã) ‡ãŠãâãäªÌãÊããè ¹ããäÍÞã½ã ÍããŒãã ›) ¹ãñ¡À Àãñ¡ ÍããŒãã
Œã) ¼ãã¾ãâªÀ ¹ããäÍÞã½ã ÍããŒãã œ) ŒããÀÜãÀ ÍããŒãã Ÿ) Íãñ¾ãÀ ºãã•ããÀ ÍããŒãã
Øã) •ãñÌããè¹ããè¡ãè ãäÌãÊãñ ¹ããÊãó ÍããŒãã •ã) ½ãìÊãìâ¡ ¹ãîÌãÃ ÍããŒãã ¡) Ÿã¥ãñ ÍããŒãã
Üã) ‡ãŠÊ¾ãã¥ã ÍããŒãã ¢ã) ½ãìÊãìâ¡ ¹ããäÍÞã½ã ÍããŒãã ¤) ¾ããñØããè¶ãØãÀ ÍããŒãã

‚ãÖ½ãªãºããª
‡ãŠ) ‚ããÑã½ã Àãñ¡ ÍããŒãã Œã) ‚ãâºããÌãã¡ãè ÍããŒãã Øã) ¶ãÌãÀâØã¹ãìÀã ÍããŒãã

ÔãîÀ¦ã
‡ãŠ) ¶ãã¶ã¹ãìÀã ÍããŒãã Œã) Àã½ã¶ãØãÀ ÍããŒãã

ãäªÊÊããè
‡ãŠ) ‡ãŠ¶ãã› ¹ÊãñÔã ÍããŒãã Œã) ‡ãŠÀãñÊãºããØã ÍããŒãã Øã) ¶ãñÖÂ ¹ÊãñÔã ÍããŒãã
Üã) Ô‡ãŠãñ¹ã ‡ãŠãâ¹Êãñ‡ã‹Ôã ÍããŒãã

•ã¾ã¹ãìÀ
‡ãŠ) †½ã ‚ããƒÃ Àãñ¡, •ã¾ã¹ãìÀ ÍããŒãã Œã) ÖãäÊª¾ããò ‡ãŠã ÀãÔ¦ãã ÍããŒãã

Þãñ¸ãõ
‡ãŠ) ½ãã„â› Àãñ¡ ÍããŒãã Œã) ‚ãÊãÌããÀ¹ãñ› ÍããŒãã Øã) ¶ãìâØã½ãºãã‡ã‹‡ãŠ½ã ÍããŒãã

‡ãŠãñÊã‡ãŠã¦ãã
‡ãŠ) ºãÆãºããñ¶ãÃÀãñ¡ ÍããŒãã Œã) ¹ãã‡ãÃŠ Ô›Èãè› ÍããŒãã

Íãñ¾ãÀ£ããÀ‡ãŠ, •ããñ ãä¡¹ããùãä•ã›Àãè ¹ãÆ¥ããÊããè ½ãò ¹ãÆÌãñÍã Êãñ‡ãŠÀ ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ ¹ãŠãù½ãÃ ½ãò ‚ã¹ã¶ããè Íãñ¾ãÀ£ãããäÀ¦ãã ÀŒã¶ãã ÞããÖ¦ãñ Öö, ºãö‡ãŠ ‡ãŠãè „¹ã¾ãìÃ§ãŠ ãä‡ãŠÔããè ¼ããè ãä¶ã£ããÃãäÀ¦ã ÍããŒãã ½ãò Œãã¦ãã 
ŒããñÊã Ôã‡ãŠ¦ãñ Öö.

ºãö‡ãŠ ‚ã¹ã¶ããè ãä¶ã£ããÃãäÀ¦ã ÍããŒãã‚ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä¡¹ããùãä•ã›Àãè ÔãñÌãã‚ããò ‡ãŠãè ¹ãîÀãè ÏãðâŒãÊãã ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõ ãä•ãÔã½ãò Ôããè£ãã ‚ããƒÃ¡ãèƒÃ††Ôã (ƒâ›À¶ãñ› ‚ãã£ãããäÀ¦ã ¡ãè½ãñ› Œãã¦ãã ãäÌãÌãÀ¥ããè) 
Íãããä½ãÊã Öõ •ããñ †ñÔãñ Œãã¦ãã£ããÀ‡ãŠãò ‡ãñŠ ãäÊã† †‡ãŠ ÔãìãäÌã£ãã Öõ •ããñ ºãö‡ãŠ ½ãò ‚ã¹ã¶ãã Œãã¦ãã ŒããñÊã¦ãñ Öö ‚ããõÀ Œãã¦ãã ŒããñÊã¶ãñ ‡ãñŠ ¹ãŠãù½ãÃ ½ãò ‚ã¹ã¶ãã ƒÃ ½ãñÊã ¹ã¦ãã ‡ãŠã „ÊÊãñŒã ‡ãŠÀ¦ãñ Öö. 
†¶ã†Ôã¡ãè†Êã, Œãã¦ãã£ããÀ‡ãŠ ‡ãŠãñ „Ôã‡ãñŠ ´ãÀã ãäª¾ãñ Øã¾ãñ ƒÃ ½ãñÊã ¹ã¦ãñ ¹ãÀ ¹ãÆ¦¾ãàã ‚ããƒÃ¡ãèƒÃ††Ôã Öñ¦ãì ãäÊãâ‡ãŠ ‡ãñŠ Ôãã©ã ƒÃ ½ãñÊã ¼ãñ•ãñØãã. ƒÔãÔãñ Œãã¦ãã £ããÀ‡ãŠ ‡ãŠãñ ƒâ›À¶ãñ› ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ ‚ã¹ã¶ãñ ‚ã²ã¦ã¶ã •ã½ãã ÍãñÓã †Ìãâ „¶ã‡ãñŠ ãä¡¹ããùãä•ã›Àãè Œãã¦ããò ½ãò ãä¹ãœÊãñ 5 ãäª¶ã ½ãò Öì† Êãñ¶ãªñ¶ã •ãã¶ã¶ãñ ‡ãŠãè ÔãìãäÌã£ãã ãä½ãÊãñØããè. 

Íãñ¾ãÀ£ããÀ‡ãŠãò Ôãñ ãä¶ãÌãñª¶ã Öõ ãä‡ãŠ Ìãñ ¾ãÖ ¶ããñ› ‡ãŠÀò ãä‡ãŠ Ôãñºããè ¶ãñ ‚ã¹ã¶ãñ ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã †Ôã†Ôã¡ãè†Êã/¹ããùãäÊãÔããè/2006/0007 ãäª¶ããâ‡ãŠ 3 ½ããÞãÃ, 2006 ´ãÀã Ôã¼ããè ÌãØããô ‡ãñŠ ¡ãè½ãñ› 
Œãã¦ãã£ããÀ‡ãŠãò ‡ãñŠ ãäÊã† ãä•ã¶ã½ãò ¶ããºãããäÊãØã, ¶¾ããÔã, ãäÌãªñÍããè ãä¶ãØããä½ã¦ã ãä¶ã‡ãŠã¾ã, ºãö‡ãŠãò, ‡ãŠã¹ããóÀñ›, ãäÌãªñÍããè ÔãâÔ©ããØã¦ã ãä¶ãÌãñÍã‡ãŠãò, ‚ããä¶ãÌããÔããè ¼ããÀ¦ããè¾ã Íãããä½ãÊã Öö, ‡ãñŠ ãäÊã† 1 ‚ã¹ãÆõÊã, 
2006 Ôãñ ¹ããè††¶ã (PAN) ‚ããä¶ãÌãã¾ãÃ ãä‡ãŠ¾ãã Öõ. ãä‡ãŠÔããè ¼ããè Íãñ¾ãÀ£ããÀ‡ãŠ •ããñ ãä¶ã£ããÃãäÀ¦ã ÍããŒãã‚ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ºãö‡ãŠ ½ãò ¡ãè½ãñ› Œãã¦ãã ŒããñÊã¶ãã ÞããÖ¦ãã Öõ, ‡ãñŠ ¹ããÔã Œãã¦ãã ŒããñÊã¶ãñ 
Öñ¦ãì ¹ããè††¶ã Öãñ¶ãã ÞãããäÖ†. 

Íãñ¾ãÀ£ããÀ‡ãŠãò •ããñ ‚ããõÀ ÔãîÞã¶ãã / Ô¹ãÓ›ãè‡ãŠÀ¥ã •ãã¶ã¶ãñ ‡ãñŠ ãäÊã† ƒÞœì‡ãŠ Öö, ÍããŒãã ¹ãÆºãâ£ã‡ãŠ, ªñ¶ãã ºãö‡ãŠ, ¹ãîâ•ããè ºãã•ããÀ ÍããŒãã, 17-ºããè, Öããä¶ãÃ½ã¶ã Ôã‡ãÃŠÊã, ¹ãŠãñ›Ã. ½ãìâºãƒÃ 400 023 Ôãñ 
ªîÀ¼ããÓã ÔãâŒ¾ãã: 022-22661206, ›ñÊããè¹ãñŠ‡ã‹Ôã: 022-22694426 ¹ãÀ ¾ãã ãä‡ãŠÔããè ãä¶ã£ããÃãäÀ¦ã ÍããŒãã ‡ãñŠ ÍããŒãã ¹ãÆºãâ£ã‡ãŠ Ôãñ Ôãâ¹ã‡ãÃŠ ‡ãŠÀ Ôã‡ãŠ¦ãñ Öö. 

ii. ‚ã¶¾ã ½ãÖ¦Ìã¹ãî¥ãÃ ÔãîÞã¶ãã:

1. Íãñ¾ãÀ£ããÀ‡ãŠãò ãä•ã¶Öãò¶ãñ ãäÌã§ããè¾ãÌãÓããô 1996-97, 1997-98, 1998-99, 1999-2000, 2006-07, 2007-08 ¦ã©ãã 2008-09 ‡ãñŠ Êãã¼ããâÍã ÌããÀâ›ãò ‡ãŠã ¶ã‡ãŠªãè‡ãŠÀ¥ã ¶ãÖãé 
ãä‡ãŠ¾ãã Öõ, Ôãñ ãä¶ãÌãñª¶ã Öõ ãä‡ãŠ Ìãñ ‚ãª§ã ãäÊãŒã¦ããò ‡ãŠãñ ¹ãì¶ãÌã÷£ããè‡ãŠÀ¥ã ‡ãñŠ ãäÊã† ½ãñÔãÔãÃ Íãñ¾ãÀ¹ãÆãñ ÔããäÌãÃÔãñÔã (ƒâãä¡¾ãã) ¹ãÆã. ãäÊã., ¾ãîãä¶ã›: ªñ¶ãã ºãö‡ãŠ, 13 †/ºããè ÔãâãäÖ¦ãã ‡ãŠãâ¹Êãñ‡ã‹Ôã, 
ØããÊãã ÔãâŒ¾ãã 52 Ôãñ 56, Ôãã‡ãŠãè ¶ãã‡ãŠã ›ñÊããè¹ãŠãñ¶ã †‡ã‹Ôãò•ã ‡ãñŠ ¹ããÔã, ‚ãâ£ãñÀãè-‡ãìŠÊããÃ Àãñ¡, Ôãã‡ãŠãè ¶ãã‡ãŠã, ½ãìâºãƒÃ 400 072 ‡ãŠãñ ¼ãñ•ãò. 

2. ‡ãŠãñƒÃ ¼ããè Íãñ¾ãÀ£ããÀ‡ãŠ, ãä•ã¶ã‡ãŠãñ Ö½ããÀñ 2Àã ÔããÌãÃ•ããä¶ã‡ãŠ ãä¶ãØãÃ½ã ‡ãñŠ Ìãã¹ãÔããè ‚ããªñÍã ¾ãã ‚ããºãâãä›¦ã Íãñ¾ãÀ ¹ãÆã¹¦ã ¶ãÖãé Öì† Öö, ¹ããÌã¦ããè ÀÔããèª ‡ãŠãè ¹ãÆãä¦ããäÊããä¹ã †Ìãâ ‚ããÌãñª¶ã ‡ãñŠ 
¹ãîÀñ ãäÌãÌãÀ¥ã ‡ãñŠ Ôãã©ã ºãö‡ãŠ ¾ãã „Ôã‡ãñŠ ¹ãâ•ããè‡ãŠãÀ ‡ãŠãñ ãäÊãŒãò.

3. ¼ããõãä¦ã‡ãŠ Â¹ã ½ãò Íãñ¾ãÀ ÀŒã¶ãñÌããÊãñ Íãñ¾ãÀ£ããÀ‡ãŠ, ‚ããä¶ãÌãã¾ãÃ ãäÌãÌãÀ¥ã ½ãò Öì† ‡ãŠãñƒÃ ¹ããäÀÌã¦ãÃ¶ã •ãõÔãñ ãä‡ãŠ ¹ã¦ãã, ºãö‡ãŠ Œãã¦ãã ÔãâŒ¾ãã, ºãö‡ãŠ ‡ãŠã ¶ãã½ã †Ìãâ ÍããŒãã ‚ãããäª ½ãò ¹ããäÀÌã¦ãÃ¶ã 
‡ãñŠ ãäÊã† Ö½ããÀñ ¹ãâ•ããè‡ãŠãÀ ½ãñÔãÔãÃ Íãñ¾ãÀ¹ãÆãñ ÔããäÌãÃÔãñÔã (ƒâãä¡¾ãã) ¹ãÆã. ãäÊã. ‡ãŠãñ ãäÊãŒãò ‚ããõÀ Ìãñ Íãñ¾ãÀ£ããÀ‡ãŠ •ããñ ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ Â¹ã ½ãò Íãñ¾ãÀ ÀŒã¦ãñ Öö, ºãö‡ãŠ ¾ãã „Ôã‡ãñŠ ¹ãâ•ããè‡ãŠãÀ 
‡ãŠãñ ¶ãÖãé ãäÊãŒãò, ºããäÊ‡ãŠ ‚ã¹ã¶ãñ ãä¡¹ããùãä•ã›Àãè ÔãÖ¼ããØããè ‡ãŠãñ ãäÊãŒãò.



Dear Shareholder,
Depository Services:
Your Bank is registered with Securities & Exchange Board of India (SEBI) as a Depository Participant (DP) of National Securities Depository 
Limited (NSDL) offering full range of depository services since 23/12/1997 to its customers.
Capital Market Branch Mumbai is the DP Branch which is electronically connected to NSDL. As a part of major initiative to provide the 
Depository services to its customers, Bank has extended the Depository services at the following 28 identified Branches at various centers:

MUMBAI

a) Bhat Bazar Branch b) Bhayander West Branch c) JVPD Vile Parle Branch 

d) Kalyan Branch e) Kandivali West Branch f) Kharghar Branch 

g) Mulund East Branch h) Mulund West Branch i) Peddar Road Branch 

j) Share Bazar Branch k) Thane Branch l) Yoginagar Branch

AHMEDABAD

a) Ashram Road Branch b) Ambawadi Branch c) Navrangpura Branch

SURAT

a) Nanpura Branch b) Ramnagar Branch

DELHI

a) Connaught Place Branch b) Karol Baug Branch c) Nehru Place Branch

d) Scope Complex Branch

JAIPUR 

a) M I Road Jaipur Branch b) Haldio ka Rasta Branch

CHENNAI

a) Mount Road Branch b) Alwarpet Branch c) Nuganbakum Branch

KOLKATA

a) Brabourne Road Branch b) Park Street Branch

Shareholders who wish to maintain their shareholding in the electronic form by joining the depository system, may open an account with the 
Bank at any of the above identified Branches.

Bank through the identified Branches is offering the full range of depository services including Direct IDeAS (Internet based demat account 
statement) a facility available to the account holders who open the account with the Bank and mention their E-mail Address in the account 
opening form. NSDL will send an E-mail to the account holder on the e-mail address provided with a link for registration under Direct IDeAS. 
This facilitates the account holder to know through Internet the latest balances and transaction that have taken place in last 5 days in their 
depository accounts.

The Shareholders are requested to note that the SEBI vide its circular No. NSDL/POLICY/2006/0007 dated 3rd March, 2006 has made PAN 
a mandatory requirement w.e.f. 1st April, 2006 for all categories of demat account holders including minor,Trust, Foreign Corporate Body, 
Banks, Corporate, FIIs and NRIs. Any Shareholder who wish to open Demat account with the Bank through the identified Branches should 
have PAN number for opening the Account.

Shareholders interested in any further information /clarification, may contact the Branch Manager, Dena Bank, Capital Market Branch, 17-B, 
Horniman Circle, Fort, Mumbai- 400 023. Tel: 022- 22661206 Telefax: 022- 22694426 or Branch Manager of any of the identified Branches.

II. Other Important Information
1. Shareholders who have not encashed Dividend Warrants for the financial years 1996-97, 1997-98, 1998-99 ,1999-2000, 2006-2007, 

2007-2008 and 2008-2009 are requested to send the unpaid instruments for revalidation to M/s. Sharepro Services (India) Private 
Limited Unit: Dena Bank, 13 A/B Samhita Complex, Gala No. 52 to 56, Near Saki Naka Telephone Exchange, Andheri-Kurla Road, 
Saki Naka, Mumbai - 400 072.

2. Any shareholders, who has not received Refund Order or allotted shares of our 2nd public offer may write to Bank or its Registrar with 
copy of acknowledgement receipt and full details of the application.

3. For any change in mandated particulars like change of address, bank account no., name of bank and branch etc. shareholders holding 
shares in physical forms are to write to our Registrar M/s. Sharepro Services ( India ) Pvt. Ltd. and those Shareholders who hold shares 
in electronic form should write to their depositary participants and not to the bank or its registrar.



NOTES



NOTES
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