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‡ãŠãÀãñºããÀ ½ãã£¾ã½ã †Ìãâ ÔãâÔãã£ã¶ã  Delivery Channels &    
Resources

ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ¾ãã  No. of Brances 1135 1160 1184 1223 KIoK

„¶ã½ãò Ôãñ ‡ãâŠ¹¾ãî›Àãè‡ãðŠ¦ã ÍããŒãã†â    Of Which Computerised          
 Branches

1135 1160 1184 1223 KIoK

„¶ã½ãò Ôãñ ‡ãŠãñÀ ºãöãä‡ãâŠØã ÔããñÊ¾ãîÍã¶ã Out of Which, Brs. with Core       
(Ôããèºããè†Ôã) ÌããÊããè ÍããŒãã†ú   Banking Solution (CBS)

13 108 606 1223 KIoK

†›ãè†½ã ‡ãŠãè ÔãâŒ¾ãã   No. of ATMs 269 316 387 396 �o�

‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã   No. of Employees 10120 9957 9883 10525 oo�r

!"#$%""&'' ()*+,)-

%"01'""*!! 2345637 286.82 286.82 286.82 286.82 rrr?ro

‚ããÀãäàããä¦ã¾ããâ(¹ãì¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã)  Reserves (Excluding 
‚ããÀãäàããä¦ã¾ããò ‡ãŠãñ œãñ¡‡ãŠÀ   Revaluation Reserves)

953 1280 1662 2106 rKI�

%"01'""*!%".""8%9"9""!:";"<%""9"!=>?!! 2345637!@ABCD3EF!G365H!=>? 11.52 11.09 12.07 12.77 Kr?�K

."/"0"12""0'3""4"5$6' 789+:;99'<)=)>;,;=9

‡ãŠãÀãñºããÀ Ôãâãä½ãÑã   Business Mix 46373 57324 72235 87066 KJorpr

>!-"I"#JK!! LMENB3OB!5M!> 20.85 23.61 26.01 20.53 I�?�I

P"<QR"!'"S"")""#T".""1!! UH637!VB4HO56O 27689 33943 43051 51345 ��IKJ

>!-"I"#J!! LMENB3OB!5M!> 17.22 22.58 26.83 19.26 I�?J�

‡ãìŠÊã ‚ããäØãÆ½ã (Ôã‡ãŠÊã)  Total Advances (Gross ) 18683 23381 29185 35721 ��K�r

>!-"I"#J!! LMENB3OB!5M!> 26.68 25.15 24.82 22.40 I�?�r

¨ãÉ¥ã †Ìãâ ‚ããäØãÆ½ã (ãä¶ãÌãÊã)  Loan & Advances (Net) 18303 23024 28878 35462 ��~I~

>!-"I"#J!! LMENB3OB!5M!> 28.61 25.79 25.42 22.80 I�?�I

ãäÌããä¶ã£ãã¶ã (ãä¶ãÌãÊã)  Investment (Net) 9325 10335 12473 15694 K~p�o

>!-"I"#J!! LMENB3OB!5M!> 8.80 10.83 21.29 25.82 Ko?�o

¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‡ãŠãñ ‚ããäØãÆ½ã  Advances to Priority Sector 7629 8096 9715 11718 K�K�J

>!P",Q!W%"!S"/!%"X"Y""#S"P"Q9""!Z",["!:""#\"XS"!! ]N5HN56F!^BE6HN!@A_3MEBO!5M!>!6BN`O 42.03 43.32 41.55 40.15 �I?�K

‡ãðŠãäÓã  Agriculture 3344 2794 3851 4826 �r~o

>!-"I"#J!! LMENB3OB!5M!> 41.51 -16.45 37.83 25.32 rI?ro

ãäÀ›ñÊã  Retail 3419 4294 4424 5380 �Kr�

>!-"I"#J!! LMENB3OB!5M!> 52.02 25.59 3.03 21.61 K�?J�
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Ôãîà½ã, ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ã(†½ã†Ôã†½ãƒÃ)  Micro, Small and Medium       
Enterprises (MSME)

3158 3885 4775 5647 �p~�

>!-"I"#J!! LMENB3OB!5M!> 139 23.02 22.90 18.26 IJ?Kr

"?@"A""&B"'"?CD""?E"'' F+:):G+)-9'H

¹ããäÀÞããÊã¶ãØã¦ã Êãã¼ã   Operating Profit 635.37 656.44 726.36 840.58 KIIr?po

ãä¶ãÌãÊã Êãã¼ã  Net Profit 201.56 359.79 422.66 511.25 �KK?�r

a.""'"!:""."! LM6BNBO6!LMEH`B 2088 2676 3447 4010 �Jr�

a.""'"!-."."!! LM6BNBO6!bc4BMOBO 1263 1817 2383 2910 rIpJ

a.""'",9")!:""."!! dHM!LM6BNBO6!LMEH`B 422 478 430 589 �r�

‡ãìŠÊã ‚ãã¾ã  Total Income 2510 3154 3878 4599 ���p

‡ãìŠÊã Ì¾ã¾ã  Total Expenses 1875 2468 3151 3758 �r��

"#;"-"R"!a.""'"!S"""#'"8;"!!! dB6!LM6BNBO6!e3Nf5M 3.00 2.67 2.91 2.61 r?Kp

'"S"")""#T"!R""\"9"!! 2HO6!Hg!VB4HO56 4.89 5.90 6.36 6.21 �?p�

ãä¶ããä£ã ÊããØã¦ã   Cost of Fund 5.19 5.95 6.47 6.31 �?~p

‚ããäØãÆ½ããò ¹ãÀ ‚ãã¾ã  Yield on Advances 8.66 10.11 10.71 10.32 KJ?I�

ãä¶ããä£ã¾ããò ¹ãÀ ‚ãã¾ã  Yield on Funds 7.84 8.22 8.76 8.52 ~?�I

‚ãããäÔ¦ã¾ããò ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã  Return on Assets 0.71 1.06 1.02 1.01 K?JJ

h8"#P"i-"("*!%")!%"X"#9"%"QR"!! GB6DNM!HM!bCD56F 20.83 27.12 24.05 23.55 I�?pK

%"X"#9"!T",.")!:"'"8;"!! b3NM5Mf!4BN!Oj3NB 7.03 12.54 14.74 17.83 IK?I�

I"""?CE"'J"KL"@"A""'I"4"K!""E"'' M99;,'N8)-+,O'P),+Q9'H

Ôã‡ãŠÊã †¶ã.¹ããè.†  Gross NPA 744.48 572.60 620.77 641.99 ~�I?I�

Ôã‡ãŠÊã ‚ããäØãÆ½ããò ‡ãŠãè ¦ãìÊã¶ãã ½ãò  GrossNPA to Gross
+"P"QR"!\"k)!"#;"l%""mP"Q!:"""#+9".""/!P"Q"!! @A_3MEBO!G365H!>!
:";"<%""9"K>!

3.98 2.45 2.13 1.80 K?~�

ãä¶ãÌãÊã †¶ã.¹ããè.†   Net NPA 364.8 215.43 313.38 427.53 ��~?o�

ãä¶ãÌãÊã ‚ããäØãÆ½ããò ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãä¶ãÌãÊã   Net NPA to Net Advances
\"k)!"#;"l%""mP"Q!:"""#+9".""/!P"Q"!:";"<%""9"!!! G365H>

1.99 0.94 1.09 1.21 K?II

n;"o%""*on!%"X"-"p"";"!P"Q-"),'"!!! d]@!]NH_5O5HM!2H_BN3fB 50.05 60.70 48.27 78.61 p�?�I

�Pv003607P00(}020gv00P0( s=]aD^E>`>E[($@E>]_(W

¹ãÆãä¦ã ‡ãŠ½ãÃÞããÀãè ‡ãŠãÀãñºããÀ   Per Employees Business 4.58 5.76 7.31 8.27 KJ?oo

¹ãÆãä¦ã ÍããŒãã ‡ãŠãÀãñºããÀ  Per Branch Business 44.76 54.03 66.45 71.21 oK?�J
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ÔãîÞã¶ãã  N?TICE

!"RS""4"'."/"B""TU"B"'H'514""'."/"!""V01W'C"XW0Y'C""&Z[\Y'%""&'2U""]."/Y'2""$^"Z."K/U""T'."/"]3!U"1."_C"Y'2""$^"'`!"#@"TaY'3"K$2"bT'Z'c\\'\d[e
!"#$%&'()"*%+",#%-./0./#1"%-",1/"2%-3452%6%78.)92%7#,$/#3:;/8#%-.<08"=2%7#,$/#%>?#@1A2%B;<C#D%3%E55%5F4G

N?TICE

NOTICE is hereby given that the Fifteenth Annual General Meeting 
of the Shareholders of Dena Bank will be held on Monday, 18th 
July, 2011 at 3.00 p.m. at Auditorium, Sir Sorabji Pochkhanawala 
Bankers’ Training College, J.V.P.D. Scheme, Vile Parle (West), 
Mumbai-400 056 to transact the following business:

Item No. D

“To discuss, approve and adopt the Balance Sheet as at 31st 
?)1HNE*!#""*)(2*BN'*>16bB*_*V6FF*-HH6I(B*C61*BN'*4')1*'(2'2*6(*
that date, the report of the Board of Directors on the working and 
activities of the Bank for the period covered by the Accounts and 
the Auditors’ Report on the Balance Sheet and Accounts.”

Item No.2

cd6*2'HK)1'*23732'(2*6(*QRI3B4*UN)1'F*C61*BN'*b()(H3)K*4')1*!#"#/
2011.”

By Order of the Board of Directors

Place :  Mumbai ED. L. <aHalI

Date  :  08.06.2011* 5N)31A)(*_*?)()T3(T*&31'HB61

N?TE. J

K?(%ss#.)*!")*(#-(s$#��

-*UY-.QY0V&Q.*QedDdVQ&*d0*-ddQe&*-e&*`0dQ*-d*dYQ*
?QQdDe@* DU* QedDdVQ&* d0* ->>0Ded* -* >.0fg* d0* -ddQe&*
-e&* `0dQ* DeUdQ-&* 0G* YD?UQVG:* YQ.UQVG8* dN'* J16S4E* 3(*
order to be effective must be received by the Bank at the place 
FJ'H3b'2*3(*BN'*J16S4*C61AE*(6B*K)B'1*BN)(*G0[.*&-gU*O'C61'*BN'*
date of the Fifteenth Annual General Meeting i.e. on or before the 
HK6F'*6C*6CbH'*N6I1F*6(*Xednesday, 13th July, 2011.

K. APP?INTMENT ?L AN AMTN?<I.ED <EP<E.ENTATIOE

No person shall be entitled to attend or vote at the meeting as a 
duly authorised representative of a company or any body corporate 
which is a shareholder of the Bank, unless a copy of the resolution 
)JJ63(B3(T*N3A:N'1*)F*)*2IK4*)IBN613F'2*1'J1'F'(B)B37'E*H'1B3b'2*B6*
be true copy by the Chairman of the meeting at which it was passed 
shall have been deposited with the Company Secretary, Dena 
Bank, Investor Relation Centre, Dena Corporate Centre, 3rd Floor, 
5/"#E* @/+K6H,E* +)(21)* WI1K)* 56AJK'SE* +)(21)* ]Q)FB^E* ?IAO)3*
$##*#="*(6B*K)B'1*BN)(*G0[.*2)4F*O'C61'*BN'*2)B'*6C*BN'*G3CB''(BN*
-((I)K*@'('1)K*?''B3(T*38'8*6(*61*O'C61'*BN'*HK6F'*6C*6CbH'*N6I1F*
on Wednesday, 13th July, 2011.

ÔãîÞã¶ãã 
n9"mq")"!+"0r";""!m"*!'""9""*!sk!"#P"Q!m,;""!a"tP"Q!P",Q!T",.")!p"")P"Q"/!P"Q"*!%"1us-""v!-"""#l"8P"Q!
+""S"";."!+"w""!+"",S"-"")x!yz!'"<R""h8x!{|yy!P"Q",!:"%")"s;"!}o||!a"'",!+"w""\"Isx!+")!
+"",)"a"'""*! %"",r"~"";""-""R""! a"tP"Q+"8! %"X"#T"Z"�"! S"s""#-"�""R"."x! '",o-""*o%""*o$"*o! +P"Q"*S"x!
ãäÌãÊãñ ¹ããÊãó (¹ããäÍÞã½ã) ½ãìâºãƒÃ - 400 056 ½ãò ãä¶ã½¶ããâãä‡ãŠ¦ã ‡ãŠã¾ããô ‡ãŠãñ Ôãâ¹ãããäª¦ã ‡ãŠÀ¶ãñ 
s,9"<!:""."","#'"9"!s",\""*!�

803({0e?(K

"31 ½ããÞãÃ 2011 ‡ãñŠ ¦ãìÊã¶ã ¹ã¨ã ‚ããõÀ „Ôããè ¦ããÀãèŒã ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ Êãã¼ã †Ìãâ Öããä¶ã 
R",~""/x!a"tP"Q!P",Q!P"Q"S"P"Q"'"!n-"1!\""#9""#-""#p".""/!%")!"#;"m,T"P"Q!S"�$R"!P"Q"*!"#)%"",(8!9"Y""!
¦ãìÊã¶ã ¹ã¨ã ‚ããõÀ ÊãñŒãã ¹ãÀ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ¹ãÀ ãäÌãÞããÀ-ãäÌã½ãÍãÃ, ‚ã¶ãì½ããñª¶ã 
†Ìãâ ‚ãâØããè‡ãŠãÀ ‡ãŠÀ¶ãã."

803({0e?(I(

"ãäÌã§ããè¾ã ÌãÓãÃ 2010-11 ‡ãñŠ ãäÊã† ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ¹ãÀ Êãã¼ããâÍã ÜããñãäÓã¦ã ‡ãŠÀ¶ãã." 

ãä¶ãªñÍã‡ãŠ ½ã¥¡Êã ‡ãñŠ ‚ããªñÍãã¶ãìÔããÀ

Ô©ãã¶ã  :  ½ãìâºãƒÃ  l:0R?�;0?N0F0;0q

ãäª¶ããâ‡ãŠ  :  08.06.2011 ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

01�vv00190i00�(W

K?(80gOP00N0R(6070R(0120i0g01�03

Ôã¼ãã ½ãò „¹ããäÔ©ã¦ã ÀÖ¶ãñ ‚ããõÀ ½ã¦ãªã¶ã ‡ãŠÀ¶ãñ ‡ãŠã / ‡ãñŠ ¹ãã¨ã Íãñ¾ãÀ£ããÀ‡ãŠ ‚ã¹ã¶ãñ 
Ô©ãã¶ã ¹ãÀ Ôã¼ãã ½ãò ãä‡ãŠÔããè ‚ã¶¾ã ‡ãŠãñ „¹ããäÔ©ã¦ã ÀÖ¶ãñ ¦ã©ãã ½ã¦ãªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
¹ãÆãä¦ããä¶ããä£ã ãä¶ã¾ãì§ãŠ ‡ãŠÀ¶ãñ ‡ãŠã ¹ãã¨ã ÖãñØãã / ÖãñØããè. ¹ãÆãä¦ããä¶ã£ã¦Ìã ¹ãÆ¼ããÌããè Öãñ, ƒÔã ÒãäÓ› 
+",! %"X"#9""#;""#p"! "#;"."<�"Q! P"Q);",! P",Q! %""["! :"Y""89"! S"<~9"")"*! %"Q"S"8! S"/! +"0r";""! %"1us-""v!
ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã Ôã¼ãã ‡ãŠãè ¦ããÀãèŒã Ôãñ ‡ãŠ½ã Ôãñ ‡ãŠ½ã ÞããÀ ãäª¶ã ¹ãîÌãÃ ‚ã©ããÃ¦ã ºãì£ãÌããÀ 
y}!'"<R""h8x!{|yy!P"Q",!P"Q"S"�P"Q"'"!P"Q"!+"S"."!+"S""%9"!s",;",!P",Q!+"S"."!.""!�+"+",!%"0-"8!
a"tP"Q!P"Q",!"#-""#;""#m8l(!+Y"R"!%")!:"-"T."!%"X"%9"!s",!'"";""*!r"""#sno

I?(v0w001x060�7P0(v0w01P0012001x0(6070R(0120i0g01�07(

n,+""*! P"Q",h8! P"QS%";""*! "#;"\""#S"9"! "#;"P"Q"."x! '"",! a"tP"Q! P"Q"*! T",.")p"")P"Q! s",x! P",Q! "#-""#p"-"9"!
¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ Â¹ã ½ãò ‡ãŠãñƒÃ ¼ããè †ñÔãã Ì¾ããä§ãŠ Ôã¼ãã ½ãò „¹ããäÔ©ã¦ã ÀÖ¶ãñ ¾ãã ½ã¦ãªã¶ã 
P"Q);",!P"Q"!9"a"!9"P"Q!%""["!;"s"v!s",\""!'"a"!9"P"Q!"#P"Q!�+",!"#-""#p"-"9"!%"X""#p"P"IQ9"!%"X"#9""#;""#p"!P",Q!�%"!
S"/!"#;"."<"#�"Q!"#-"l"."P"Q!+"1P"QR%"x!"#'"+"!+"w""!S"/!-"s!%"""#)9"!s<:""!Y""x!�+"P",Q!+"w""%""#9"!q")"!
+"9."""#%"9"!"#P"Q.""!s<:""x!P"Q"*!%"X"#9""#R""#%"!%"1us-""v!-"""#l"8P"Q!+""S"";."!+"w""!P"Q"*!"#9""#Y"!+",!P"QS"!+",!
P"QS"!r"")!"#m;"!%"sR",!:"Y""89"!a"<p"-"")!y}!'"<R""h8x!{|yy!P"Q",!P"Q"S"P"Q"'"!P"Q"!+"S"."!+"S""%9"!
Öãñ¶ãñ Ôãñ ¹ãîÌãÃ ‡ãŠ½¹ã¶ããè ÔããäÞãÌã, ªñ¶ãã ºãö‡ãŠ, ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã, ªñ¶ãã ‡ãŠã¹ããóÀñ› Ôãò›À, ¦ããèÔãÀãè 
S"1"#'"R"x!+""*�y|x!'""*!aR""&P"Qx!a""1u"�P"<QR""8!P"Q"&S%R",P"i+"x!a""1u"!=%"0-"8?!S"<1a"h8!�||!|�yo!P",Q!
%""+"!'"S""!;"!P"Q)"!m"*!'""no

ÔãîÞã¶ãã  N?TICE
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ÔãîÞã¶ãã  N?TICE
P. ATTENDANCE .LIPQCMMQENT<R PA..

For the convenience of the shareholders, Attendance Slip-cum-
Q(B14/>)FF*3F*)(('S'2*B6*BN3F*1'J61B8*UN)1'N6K2'1F*:*>16S4*N6K2'1F:*
-IBN613F'2*.'J1'F'(B)B37'F*)1'*1'RI'FB'2*B6*)CbS*BN'31*F3T()BI1'F*
at the space provided therein and surrender the same at the venue. 
>16S4*:*-IBN613F'2*.'J1'F'(B)B37'*6C*BN'*FN)1'N6K2'1*FN6IK2*FB)B'*
6(* BN'*-BB'(2)(H'* FK3J/HIA/'(B14* J)FF* )F* h>16S4i* 61* h-IBN613F'2*
Representative’ as the case may be.

S. 0??1 CL?.M<E

The Register of the Shareholders and the Share Transfer Register of 
the Bank will remain closed from Saturday, July 09, 2011 to Monday, 
July 18, 2011 (both days inclusive), for the purpose of Annual General 
Meeting and for ascertaining the entitlement of dividend.

T. PARMENT ?L DIOIDEND

Payment of dividend to shareholders as proposed by the Board 
of Directors shall be paid to those shareholders holding shares 
in physical form, whose names appear on the Register of 
Shareholders of the Bank as on 18thJuly, 2011 and in respect of 
shares held in dematerialised form, the dividend will be paid on the 
O)F3F*6C*O'('bH3)K*6P('1FN3J*2'B)3KF*)(2*)221'FFE*+)(,*-HH6I(B*
etc. as per details to be furnished by the depositories as at the end 
of business on 8th July, 2011 and the dividend warrants shall be 
A)3K'2*:*H1'23B'2*P3BN3(*L#*2)4F*C16A*BN'*2)B'*6C*-((I)K*@'('1)K*
Meeting. The dividend payment date will be 28th July, 2011.

U. T<AN.LE<.

UN)1'*5'1B3bH)B'F* 3(*H)F'*6C*JN4F3H)K*N6K23(T*)K6(T*P3BN* B1)(FC'1*
2''2F*FN6IK2*O'* C61P)12'2* B6* BN'*.'T3FB1)1*_*d1)(FC'1*-T'(B*6C*
the Bank.

V. NATI?NAL ELECT<?NIC CLEA<IN& .E<OICE ENEC.I and 
0an( Mandate for Dividend payment

!"#$%#&'(#)*+#,-./0cationY Hit) effect from ?ctober DY K[[\Y 
t)e remittance of money t)rou=) EC. is replaced by National 
Electronic Clearin= .ervice E NEC. I and ban(s )ave been 
instructed to move to t)e NEC. platform Hit) immediate 
effect. NEC. essentially operates on t)e neH and uni^ue ban( 
account number allotted by ban(s post implementation of 
Core 0an(in= .olutions E C0. I. The Bank is offering the facility 
of NECS for payment of Dividend to the shareholders holding 
shares in physical form as well as electronic form. Shareholders 
holding the shares in Physical form can furnish the unique account 
no. provided by their Bank along with a photo copy of a cheque 
J'1B)3(3(T* B6* BN'*H6(H'1('2*)HH6I(BE* B6* BN'*.'T3FB1)1*_*d1)(FC'1*
Agents at the address mentioned below, quoting the folio number 
before 09.07.2011. The shareholders holding shares in electronic 
form are requested to furnish the new Bank Account Number, along 
with a photo copy of a cheque pertaining to the concerned account, 
to their Depository Participant ( DP ) where they are holding Demat 
Account well before 9th July, 2011. The shareholders who have 
already furnished the said*2'B)3K*C61*eQ5U*B6*.d-*:*&>*(''2*(6B*B6*
furnish the same again.

bI The shareholders having Bank Accounts in non CBS Bank 
Branches will not be covered under NECS and will be paid Dividend 
by way of Dividend warrants. These shareholders are required to 
furnish their Bank Account number, the name of the Bank and the 
Branch where they would like to deposit the Dividend warrants for 

r?(�v001{|001P0L{0VLv0wF0450(v0d00�(

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ÔãìãäÌã£ãã ‡ãñŠ ãäÊã† „¹ããäÔ©ããä¦ã-ÔãÖ-¹ãÆÌãñÍã ¹ãÞããê ƒÔã ãäÀ¹ããñ›Ã ‡ãñŠ 
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encashment. These particulars will be printed on the cheque portion 
of Dividend warrants, besides the name of the shareholders so as 
to avoid fraudulent encashment of warrants. The above-mentioned 
2'B)3KF*FN6IK2*O'*CI1(3FN'2*O4*BN'*b1FB* :*F6K'*FN)1'N6K2'1*231'HBK4*
B6*BN'*.'T3FB1)1*_*d1)(FC'1*-T'(BE*RI6B3(T*BN'*C6K36*(IAO'1*O'C61'*
09.07.2011 at the address mentioned below.

_. MNCLAIMED DIOIDENDY IL ANR

The shareholders who have not encashed their Dividend Warrants 
:*1'H'37'2*23732'(2*C61*BN'*b()(H3)K*4')1*"MM9/M;E*"MM;/MjE*"MMj/
99, 1999-2000, 2006-07, 2007-08, 2008-09 and 2009-10 are 
requested to contact the Registrar and Share Transfer Agent of the 
Bank for issue of the duplicate dividend warrant.

As per the Section 10B of the Banking Companies (Acquisitions 
)(2*d1)(FC'1*6C*[(2'1B),3(TF^*-HBE*"M;#E* BN'*)A6I(B*6C*23732'(2*
remaining unpaid or unclaimed for a period of seven years from 
BN'* 2)B'* 6C* B1)(FC'1* B6* BN'* [(J)32* &3732'(2* -HH6I(B* 3F* 1'RI31'2*
to be transferred to the Investor Education and Protection Fund 
(IEPF) established by the Central Govt. under Section 205C of the 
Companies Act, 1956 and thereafter no claim for payment shall lie 
in respect thereof either to the Bank or to the IEPF.

\. CNAN&E ?L ADD<E..

Shareholders whose holding are in Electronic form are requested 
to intimate changes, if any, in their registered address to their 
&'J6F3B614*)(2*(6B*B6*BN'*.'T3FB1)1*_*UN)1'*d1)(FC'1*-T'(BF*)(2*
Shareholders who are holding the shares in Physical form are 
requested to intimate changes, if any, in their registered address, 
to the Registrar and Share Transfer Agents of the Bank at the 
following address:

UN)1'J16*U'173H'F*]D(23)^*>137)B'*V3A3B'2 
[(3B<*&'()*+)(,E 
"L*-:+*U)AN3B)*56AJK'SE*@)K)*(68/=!*B6*=9E
e')1*U),3*e),)*d'K'JN6('*QSHN)(T'E
Andheri Kurla Road, Saki Naka,
Mumbai 400 072

By Order of the Board of Directors

Place :  Mumbai l,?('?($@A@Bq
Date  :  08.06.2011* 5N)31A)(*_*?)()T3(T*&31'HB61

R""w""1T"!-"")1(!'"S""!P"Q);""!r""s9",!sto!R""w""1T"!-"")1› ‡ãñŠ Þãñ‡ãŠ ¼ããØã ¹ãÀ Íãñ¾ãÀ£ããÀ‡ãŠãò 

P",Q!;""S"!P",Q!:"R""-""!.",!"#-"-")�"!S"<"#u9"!)s/\",!9"""#P"Q!-"")1("/!P",Q!P"Q%"(%"0�"8!;"P"Qm"*P"Q)�"!

Ôãñ ºãÞã Ôã‡ãòŠ. „¹ã¾ãìÃ§ãŠ ãäÌãÌãÀ¥ã ¹ãÆ©ã½ã / †‡ãŠÊã Íãñ¾ãÀ£ããÀ‡ãŠ ´ãÀã ãä¶ã½¶ããäÊããäŒã¦ã 

¹ã¦ãñ ¹ãÀ 09.07.2011 Ôãñ ¹ãÖÊãñ ¹ãŠãñãäÊã¾ããñ ÔãâŒ¾ãã ÔãîãäÞã¦ã ‡ãŠÀ¦",!s<n!%"1'""*P"Q")!n-"1!
:"19")�"!n'"/(!P"Q",!%"X+9"<9"!P"Q);""!r"""#sno

~?(30F00(20(01607�(h0�(;00Q00e50�(i0013(60704�H(V04(P004(

n,+",!T",.")p"")P"Q"/!"#'";s"/;",!"#-"�""*."!-"l"8!y������x!y�����zx!y��z���x!y����
2000, 2006-07, 2007-08, 2008-09 ¦ã©ãã 2009-10 Öñ¦ãì Êãã¼ããâÍã ÌããÀâ› ‡ãŠã 
;"P"Qm"*P"Q)�"!;"s"v!"#P"Q.""!sk!�!R""w""1T"!%"X"%9"!;"s"v!"#P"Q.""!skx!�;"+",!"#;"-",m;"!sk!"#P"Q!
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R""w""1T"!P"Q"*!)""#T"!:"m�"!)s9""*!sk!.""!�+"P",Q!"#R"n!P"Q",h8!m"-""!;"s"v!"#P"Q.""!'""9""!9"",!
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Ô©ãããä¹ã¦ã ãä¶ãÌãñÍã‡ãŠ ãäÍãàã¥ã †Ìãâ ÔãìÀàãã ¹ãâŠ¡ (‚ããƒÃ ƒÃ ¹ããè †¹ãŠ) ½ãò ‚ãâ¦ããäÀ¦ã ‡ãŠÀ ãäª¾ãã 
'""n\""x!:""k)!�+"P",Q!+"1a"1p"!S"/!a"tP"Q!.""!:""h8!h8!%""*!n%"Q!P",Q!+"S"Z"!"#P"Q+""*!m"-",!P"Q",!
+-""*P"Q")!;"s"v!"#P"Q.""!'""n\""o

o?(v0P04(80U(v001NF0P0H20(

n,+",!T",.")p"")P"Q!"#'";"P"Q"*!T",.")!p"""#)9""!hR",P"i(�"&"#;"P"Q!�%"!S"/!st!�;"+",!:";"<)",p"!
sk! "#P"Q! �;"P",Q! %"1'""*P"IQ9"! %"9",! S"/x! .""#m! P"Q",h8! %""#)-"9"8;"!s<:""!sk! 9"",! �+"P"Q"*! +"0r";""!
:"%";",!"#$%"""#'"()"*!P"Q",!m/!;"!"#P"Q!)"#'"+(�")!9"Y""!a"tP"Q!P",Q!T",.")!s+9""19")�"!n'",�("/!
P"Q",! :""k)! n,+",! T",.")! p"")P"Qx! "#'";"P"Q"*! T",.")! p"""#)9""! w""k"#9"P"Q!�%"! S"/! skx! �;"+",!
:";"<)",p"!sk!"#P"Q!-",!�;"P",Q!%"1'""*P"IQ9"!%"9",!S"/!.""#m!P"Q",h8!%""#)-"9"8;"!s",!9"",!�+"P"Q"*!+"0r";""!
"#;"S;""#R""#~"9"!%"9",!%")!)"#'"+(�")!9"Y""!a"tP"Q!P",Q!T",.")!s+9""19")�"!n'",�("/!P"Q",!m/o

T",.")%"X",!+""#-"8+",'"!=h1"#$.""?!%"X"o!"#R"o
¾ãîãä¶ã› : ªñ¶ãã ºãö‡ãŠ
13 †/ºããè Ôããä½Ö¦ãã ‡ãŠãù½¹Êãñ‡ã‹Ôã, ØããÊãã Ôãâ. 52 Ôãñ 56
+""P"Q"*;""P"Q"!(,"#R"%"Q",;"!nP"i+r"/'"
‚ãâ£ãñÀãè ‡ãìŠÊããÃ Àãñ¡, Ôãã‡ãŠãè ¶ãã‡ãŠã
 ½ãìâºãƒÃ - 400 072.

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ‚ããªñÍãã¶ãìÔããÀ

Ô©ãã¶ã  :  ½ãìâºãƒÃ  l:0R?�;0?N0F0;0q
ãäª¶ããâ‡ãŠ  :  08.06.2011  ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

ÔãîÞã¶ãã  N?TICE
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}0xi0�0(�F0e(v0wS0ex0(01203450607(6070(F060�P0Fi0  CNAI<MAN - MANA&IN& DI<ECT?<`. .TATEMENT
Dear .)are)oldersY

I have great pleasure in presenting to you the Annual Report of 
the Bank along with the Balance Sheet as at 31st March 2011 and 
>16bB*_*V6FF*-HH6I(B*C61*BN'*4')1*'(2'2*L"FB*?)1HN*!#""8*-B*BN'*
outset, I am pleased to inform you that with your unstinted support, 
BN'*+)(,*P)F*)OK'*B6*H16FF*BN'*+IF3('FF*?3S*6C*̀ "*V)H*5161'*2I13(T*
the year.

T)e 0ac(dropJ

dN'* G3()(H3)K* g')1* !#"#/""* N)2* O''(* )* 4')1* 6C* AIKB3* FJ''2*
recovery with the growth in the advanced economy as well as the 
'A'1T3(T*:*2'7'K6J3(T*'H6(6A3'F*6IBJ)H3(T*BN'*3(3B3)K*'SJ'HB)B36(F8*
Although the Global Economies have shown improvement during 
BN'*4')1E*BN'*3(H1')F'*3(*63K*J13H'F*)(2*F3T(3bH)(B*F67'1'3T(*2'C)IKB*
risks continue to threaten growth sustenance. The increase in oil 
J13H'F*N)7'*1)3F'2*H6(H'1(F*6(*'FH)K)B36(*6C*TK6O)K*3(k)B36(*2I'*B6*
increase in commodity, fuel and other industrial input prices. The 
emerging market economies world over have shown strong growth, 
A)3(K4* 6(*)HH6I(B* 6C* NIT'*26A'FB3H* 2'A)(2E* T662*'SJ61BF* )(2*
higher foreign investments. However, these economies are also 
I(2'1*3(k)B36()14*J1'FFI1'*2I'*B6*BN'*3(H1')F'*3(*63K*J13H'F8

The Indian economy has registered a moderate growth rate of 
8.6% during 2011 mainly on account of growth in Agriculture, 
1'FI1T'(H'*3(*QSJ61BF*)(2*NIT'*26A'FB3H*H6(FIAJB36(8*Y6P'7'1*
the growth in the industrial and service sector has decelerated 
particularly in the second half mainly on account of high base effect 
and moderation in investment demand. With Reserve Bank of India 
A6('B)14* FB)(H'E* H6(H'(B1)B3(T* 6(* H6(B)3(3(T* BN'* 3(k)B36(* )KO'3B*
ensuring liquidity available for growth, the GDP growth is estimated 
to moderate in the short term.

0an(in= .ectorJ

g')1*6(*g')1E the non food credit growth has been above 20%, the 
projected level of Reserve Bank of India. As on March, 2011 credit 
growth was 21.38% whereas the deposit growth was 15.84%. This 
resulted in wide gap between credit growth and deposit growth. 
Recognizing the structural imbalance between deposit growth and 
H1'23B*T16PBN*)F*P'KK*)F*BN'*I(2'1K43(T*F3T()KF*6C*BN'*)(B3/3(k)B36()14*
monetary policy stance, banks raised their deposit rates to improve 
deposit mobilization while raising the lending rates, which could be 
'SJ'HB'2*B6*A62'1)B'*BN'*)TT1'T)B'*2'A)(2E*T63(T*C61P)128

Performance of t)e 0an(J

I would like to touch upon some areas where your Bank has 
performed well during 2010-11.

+IF3('FF*?3S*6C*BN'*+)(,*N)F*increased from `87,066.36 crore as 
of March 2010, to a new height of `1,09,372.99 crore as of March 
2011, registering a growth of 25.62%.The Bank has crossed the 
K)(2A)1,*OIF3('FF*A3S*6C*`*"*V)H*crore during the year.

Total Deposits have grown to the level of `64,209.62 crore as of 
March 2011 as compared to `51,344.28 crore as of March 2010, 
registering a growth of 25.05%.

Total Advances of the Bank stood at ` 45,163.37 crore as of 
March 2011 as compared to ` 35,721.41 Crore as of March 2010, 
registering a growth of 26.42%.

CASA increased by 24.15% during the Financial year 2010-11 as 
compared to 23.01% in the previous year. In absolute terms CASA 
increased by ` 4424 Crore.

ãä¹ãÆ¾ã Íãñ¾ãÀ£ããÀ‡ã3ãñ,
½ãì¢ãñ 31 ½ããÞãÃ 2011 ‡ãŠã ¦ãìÊã¶ã ¹ã¨ã ¦ã©ãã 31 ½ããÞãÃ 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† 
Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒããò ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‚ãã¹ã‡ãŠãñ ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ Öì† 
¹ãÆÔã¸ã¦ãã Öãñ ÀÖãè Öõ. ‚ããÀâ¼ã ½ãò ½ãì¢ãñ ‚ãã¹ã‡ãŠãñ ¾ãÖ ÔãîãäÞã¦ã ‡ãŠÀ¦ãñ Öì† ŒãìÍããè Öãñ¦ããè Öõ 
ãä‡ãŠ ‚ãã¹ã‡ãñŠ ãä¶ãÀâ¦ãÀ ÔãÖ¾ããñØã Ôãñ ºãö‡ãŠ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã `(K(;00O0(607N04�: ‡ãŠã ‡ãŠãÀãñºããÀ 
Ôãâãä½ãÑã ¹ããÀ ‡ãŠÀ¶ãñ ½ãò Ôã¹ãŠÊã ÀÖã.
v0�G�Q0�0180
ãäÌã§ããè¾ã ÌãÓãÃ 2010-11 ãäÌã‡ãŠãäÔã¦ã ‚ã©ãÃÌ¾ãÌãÔ©ãã‚ããò ¦ã©ãã „¼ãÀ¦ããè / ãäÌã‡ãŠãÔãÍããèÊã 
‚ã©ãÃÌ¾ãÌãÔ©ãã‚ããò ´ãÀã ‚ããÀâãä¼ã‡ãŠ ‚ã¶ãì½ãã¶ããò ‡ãŠãñ ¹ããèœñ œãñü¡‡ãŠÀ ãäÌã‡ãŠãÔã ‡ãŠãè ãäÌããä¼ã¸ã 
\""#9".""/! P",Q! +""Y"! -"I"#J! P"Q"! -"l"8! )s"o! ."�""#%"! -"k"#T-"P"Q! :"Y"8-."-"+Y"":""/! ;",! -"l"8! P",Q!
m"k)";"!+"<p"")!mT""8.""!skx!9",R"!P"Q"*!P"Q"*S"9""/!S"/!s<h8!-"I"#J!9"Y""!S"s�-"%"0�"8!+"1%"Xw"<9""!
r"0P"Q!P"Q"!'"","#~"S"!"#;")19")!"#-"P"Q"+"!m)!P",Q!"#R"n!~"9")"!a";""!s<:""!sko!9",R"!P"Q"*!P"Q"*S"9""/!
S"/!s<h8!-"I"#J!+",!-"+9"<:""/x!h�p";"!:""k)!:";."!:""k�"","#\"P"Q!�9%""m"/!P"Q"*!P"Q"*S"9""/!S"/!-"I"#J!
+",!-"k"#T-"P"Q!S"<u"!+%"Q"*"#9"!a"��;",!P"Q"*!"#r"19""!sko!"#-"T-"w")!S"/!�w")9""*!:"Y"8-."-"+Y"":""/!
;",!S"'"a"09"!-"I"#J!mT""8.""*!sk!'"","#P"Q!S"<~."9"�!-.""%"P"Q!�"),R"0!S""1\"x!:"r�,!"#;".""89"!9"Y""!
�rr"!"#-"m,T""*!"#;"-",T"!P",Q!P"Q")�"!s<h8o!9"Y"""#%"x!9",R"!P"Q"*!P"Q"*S"9""/!S"/!s<h8!-""#J!+",!."s!
:"Y"8-."-"+Y""n1!S"<u"!+%"Q"*"#9"!P",Q!ma""-"!S"/!sto
"#-"�""*."!-"l"8!{|y|�yy!P",Q!m"k)";"!w"")9""*."!:"Y"8-."-"+Y""!;",!zo�>!P"Q"*!+"19"<"#R"9"!
-"I"#J!m'"8!P"Q"*!sk!'"","#P"Q!S"<~."9"�!P"IQ"#l"!S"/!-"I"#Jx!"#;".""89"!S"/!%"<;"�!-"I"#J!9"Y""!"#-"T""R"!
�"),R"0!�%"w"",\"! P",Q! P"Q")�"!s<h8o! 9"Y"""#%"x!:""k�"","#\"P"Q!:""k)!+",-""!Z",["!S"/! -"I"#J!P"QS"!
ÀÖãè, ¾ãÖ ãäÌãÍãñÓã¦ã: ªîÔãÀãè œ½ããÖãè ‡ãñŠ ªãõÀã¶ã „ÞÞã ‚ãã£ããÀ ªÀ ‡ãñŠ ¹ãÆ¼ããÌã ¦ã©ãã 
"#;"-",T"!P"Q"*!S""1\"!P"QS"!s",;",!P",Q!P"Q")�"!s<h8o!w"")9""*."!"#)�'"-"8!a"tP"Q!P"Q"*!S""k"#uP"Q!;""*"#9"!
S"/!S"<u"!+%"Q"*"#9"!P"Q",!"#;"."1"#["9"!P"Q);",!%")!a"R"!"#m.""!\".""!sk!"#'"+"+",!-"I"#J!P",Q!"#R"n!
9")R"9""!+"<"#;""#Tr"9"!s",\""*x!:"R%""-""#p"!S"/!'""*o$"*o%""*o!-"I"#J!+"19"<"#R"9"!a";",!)s;",!P"Q"!
‚ã¶ãì½ãã¶ã Öõ.
S0T0160e7h0(�04�0
-"l"8!m)!-"l"8!:""p"")!%")!\"k)!�!~""�"!+""~"!S"/!{|>!+",!:""#p"P"Q!P"Q"*!-"I"#J!s<h8!'"",!"#P"Q!
w"")9""*."!"#)�'"-"8!a"tP"Q!P"Q"!:";"<S"""#;"9"!+9")!Y""o!S""r"8!{|yy!P"Q",!+""~"!S"/!{yo}z>!
P"Q"*! -"I"#J!s<h8! '"a""#P"Q! '"S""! )""#T".""/! S"/! -"I"#J!y�oz�>!s<h8o! h+"P",Q! %"QR"+-"�%"!
+""~"!-"I"#J!:""k)!'"S""!-"I"#J!S"/!-.""%"P"Q!:"19")"R"!s",!\".""o!'"S""!)""#T".""/!S"/!-"I"#J!
:""k)! +""~"! S"/! -"I"#J! P",Q! a""*r"! ��"1r""\"9"! :"+"19"<R";"! P"Q",! %"sr"";"9",! s<n! 9"Y""! S"<u"!
+%"Q"*"#9"!P"Q",!"#;"."1"#["9"!P"Q);",!-""R""*!S""k"#uP"Q!;""*"#9"!P",Q!+"1P",Q9""/!P"Q",!p."";"!S"/!)~"9",!
s<n!a"tP"Q"/!;",!'"S"":""/!P"Q"!+"1\"Xs�"!a"�";",!P",Q!"#R"n!'"S""!)""#T".""/!P"Q"*!m)"/!S"/!-"I"#J!
P"Q"*!:""k)!+""Y"!s"*!["��"!P"Q"*!m)/!w""*!a"��"h8x!"#'"+"+",!w""#-"l."!S"/!S"p."S"!S""1\"!)s;",!
‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ.
S0T607(6070(0120Gv00320
S"t!P"<Q�!n,+",!Z",[""/!P",Q!a""),!S"/!a"9"";""!r""s01\""!"#'";"S"/!{|y|�yy!P",Q!m"k)";"!:""%"P",Q!
ºãö‡ãŠ ¶ãñ ‚ãÞœã ãä¶ãÓ¹ããª¶ã ªÍããÃ¾ãã Öõ. 
ºãö‡ãŠ ‡ãŠã ‡ãìŠÊã ‡ãŠãÀãñºããÀ ½ããÞãÃ 2010 ‡ãñŠ `oz�x|��o}�!P"Q)",�$!P",Q!+9")!+",!a"��P"Q)x!
{�o�{>! P"Q"*! -"I"#J!m'"8! P"Q)9",!s<nx! S""r"8!{|yy! P"Q",!`109372.99 ‡ãŠÀãñü¡ ‡ãŠãè 
¶ã¾ããè …âÞããƒÃ ¦ã‡ãŠ ¹ãÖìâÞã Øã¾ãã. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ `1.00 ÊããŒã ‡ãŠÀãñü¡ ‡ãŠãÀãñºããÀ 
Ôãâãä½ãÑã ‡ãŠã ‡ãŠãèãä¦ãÃ½ãã¶ã ¹ããÀ ‡ãŠÀ ãäÊã¾ãã Öõ.
S""r"8!{|yy!P"Q",!P"<QR"!'"S""!)""#T".""1!a"��P"Q)!`!��x{|�o�{!P"Q)",�$!9"P"Q!%"s<1r"!\".""v!
'"a""#P"Q!S""r"8!{|y|!S"/!-"s!`!�yx}��o{z!P"Q)",�$!Y""v!'"","#P"Q!{�o|�>!P"Q"*!-"I"#J!
ªÍããÃ¦ããè Öö.
½ããÞãÃ 2011 ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã ‚ããäØãÆ½ã `!��xy�}o}�!P"Q)",�$!9"P"Q!%"s<1r"!\"n!'"a""#P"Q!
½ããÞãÃ 2010 ‡ãŠãñ ÌãÖ ` }�x�{yo�y!P"Q)",�$!Y",!'"","#P"Q!{�o�{>!P"Q"*!-"I"#J!mT""89",!
sto! "#-"�""*."! -"l"8!{|y|�yy! P",Q!m"k)";"! P"Q"+""! S"/!{�oy�>!P"Q"*! -"I"#J!s<h8!'"a""#P"Q!
"#%"�R",! -"l"8! S"/!."s!-"I"#J!{}o|y>!Y""*o!+"S"\"X!�%"!S"/! P"Q"+""!S"/!` 4424 ‡ãŠÀãñü¡ 
P"Q"*!-"I"#J!s<h8o
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The thrust areas f61* H1'23B* 'SJ)(F36(E* P3BN* 'AJN)F3F* 6(* 13F,*
dispersal continued to be on MSME, Retail and Agriculture sectors. 
Retail loans stood at ` 6,136 crore, up by 14.05%, MSME loans 
stood at ` 6,784 crore showing an increase of 20.12% while loans 
to agriculture sector stood at ` 6,389 crore, registering a growth of 
32.38% as of March 2011.

Total income of the Bank for the year has increased by `968.38 
Crore. (21.06%) and stood at ` 5567.37 Crore. as compared to an 
Income of `4598.99 Crore earned during the previous year.

Interest income of the Bank has increased by 25.51% and reached 
a level of ` 5033.53 Crore.

Whereas, the Bank’s net interest income (NII) has increased 
substantially by 60.30% and stood at ` 1763.37 Crore as compared 

to `1100.03 Crore posted during the previous year.

Fee based Income has increased by `  65.67 crore (21.21%) 
from `  309.58 crore as of March 2010 to `  375.25 crore as of 
March 2011.

I am privileged to announce that as a result of the above and the 
FB1'(I6IF*'CC61BF*O4*)KK*BN'*'AJK64''F*6C*BN'*+)(,E*BN'*e'B*>16bB*
of the Bank has increased from ` 511.25 crore to ` 611.63 crore 
during the year 2010-11, after providing for the full pension liability 
for the retired employees who opted for second pension option 
)(2*":=*BN*6C*K3)O3K3B4*C61*'S3FB3(T*'AJK64''F*PN6*6JB'2*C61*F'H6(2*
pension option and enhancement of gratuity limit aggregating to  
` 206.42 crore during the last quarter. This represents an increase 
of 19.63% during the year.

I am happy to announce that the Board of Directors of the Bank 
have recommended an enhanced dividend of 22% as against 20% 
for the previous year.

Asset aualityJ

The Bank repeated its commendable performance in maintaining 
asset quality and NPA management during the year 2010-11 
)KF6E*311'FJ'HB37'*6C*BN'*I(J1'H'2'(B'2*FK3JJ)T'F*'SJ'13'(H'2*O4*
the banking industry in general. The Bank’s performance in NPA 
management is directly attributed to the concerted efforts made for 
upgradation of recently slipped NPAs, recovery through compromise 
settlements, action under SARFAESI Act etc which resulted in 
3AJ1673(T*H)FN*1'H67'14*)(2*IJT1)2)B36(*B6*)*H6(F32'1)OK'*'SB'(B8*
The proactive steps taken by the Bank in NPA reduction ensured 
that level of NPAs is restricted to the minimum possible.

The Gross NPA, in absolute terms, increased by ` 200.25 Crore 
from ̀  641.99 Crore as on 31st March 2010 to ̀  842.24 Crore as on 
31st March 2011. Gross NPA ratio of the Bank increased marginally 
to 1.86% as on 31.03.2011 from 1.80% as on 31.03.2010.

The Net NPA ratio of the Bank stood at 1.22% as on 31.03.2011 
as against 1.21% as on 31.03.2010. Net NPAs, in absolute terms 
increased by `121.42 Crore from ` 427.53 Crore as on 31st March 
2010 to ` 548.95 Crore as on 31st March 2011.

Provision Coverage Ratio (including prudential write off) stood at 
74.62% i.e. well above the regulatory requirement of 70%.

Special attention was given to recovery in NPAs during the year 
by designating recovery facilitators at all major centres to augment 
recovery efforts through negotiated settlements. Special recovery 
drives were continued for recovery in written off accounts. Recovery 
5)AJF*)(2*V6,*-2)K)BF*P'1'*61T)(3l'2*)B*.'T36()K*0CbH'F*)(2*
major centres on regular intervals.

["��"! "#-"+9"")! P",Q! S"s�-"%"0�"8! Z",["x! '"","#~"S"! "#-"w""'";"! %")! '"",) ªñ¦ãñ Öì†, 
†½ã.†Ôã.†½ã.ƒÃ., ãäÀ›ñÊã ‚ããõÀ ‡ãðŠãäÓã àãñ¨ã ÀÖñ. ãäÀ›ñÊã ¨ãÉ¥ã ` �y}�!P"Q)",�$!)s,!'"","#P"Q!
"#%"�R",! -"l"8! +",! y�o|�>!:""#p"P"Q! stx! nS"on+"onS"oh8o! ["��"!` 6784 ‡ãŠÀãñü¡ ÀÖñ 
"#'"+"S"/!{|oy{>!P"Q"*!-"I"#J!s<h8!'"a""#P"Q!P"IQ"#l"!Z",["!P",Q!["��"!` 6389 ‡ãŠÀãñü¡ ÀÖñ 
:""k)!�+"S"/!S""r"8!{|yy!P"Q",!}{o}z>!P"Q"*!-"I"#J!m'"8!s<h8o
ÌãÓãÃ ‡ãñŠ ãäÊã† ‡ãìŠÊã ‚ãã¾ã ½ãò `!��zo}z!P"Q)",�$!={yo|�>?!P"Q"*!-"I"#J!s<h8!9"Y""!-"s!
`!����o}�!P"Q)",�$!)s"*!'"a""#P"Q!"#%"�R",!-"l"8!P",Q!m"k)";"!:""#'"89"!:""."!` 4598.99 
‡ãŠÀãñü¡ ©ããè.
a"tP"Q!P"Q"*!a.""'"!:""."!S"/!{�o�y>!P"Q"*!-"I"#J!s<h8!:""k)!-"s!` 5033.53 ‡ãŠÀãñü¡ ‡ãñŠ 
Ô¦ãÀ ¹ãÀ ¹ãÖìâÞã ØãƒÃ.
'"a""#P"Q!a"tP"Q!P"Q"*!"#;"-"R"!a.""'"!:""."!=n;"o:""h8o:""h8o?!S"/!�|o}|>!P"Q"*!S"s�-"%"0�"8!
-"I"#J!s<h8!:""k)!-"s!`y��}o}�!P"Q)",�$!P",Q!+9")!9"P"Q!%"s<1r"!\"h8!'"a""#P"Q!"#%"�R",!-"l"8!
‡ãñŠ ªãõÀã¶ã ¾ãÖ `1100.03 ‡ãŠÀãñü¡ ©ããè.
ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã ‚ãã¾ã ½ããÞãÃ 2010 ‡ãñŠ ` 309.58 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ½ãò ` 65.67 
P"Q)",�$!={yo{y>?!-"I"#J!P",Q!+""Y"!S""r"8!{|yy!P"Q",!` 375.25 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã 
ØãƒÃ.
½ãì¢ãñ ¾ãÖ ÜããñÓã¥ãã ‡ãŠÀ¦ãñ Öì† ŒãìÍããè Öãñ¦ããè Öõ ãä‡ãŠ „¹ã¾ãìÃ§ãŠ ‡ãñŠ ¹ããäÀ¥ãã½ã ÔÌãÂ¹ã ¦ã©ãã 
ºãö‡ãŠ ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã ãä‡ãŠ† Øã†  ‡ãŠŸãñÀ ¹ãÆ¾ããÔããò Ôãñ ºãö‡ãŠ ‡ãŠã ãä¶ãÌãÊã Êãã¼ã  
`!�yyo{�! P"Q)",�$!+",! a"��P"Q)! -"l"8!{|y|�yy! P",Q!m"k)";"!` 611.63 ‡ãŠÀãñü¡ ¦ã‡ãŠ 
¹ãÖìâÞã Øã¾ãã. ¾ãÖ Êãã¼ã ãä´¦ããè¾ã ¹ãòÍã¶ã ãäÌã‡ãŠÊ¹ã ªñ¶ãñ ÌããÊãñ ÔãñÌãã ãä¶ãÌãð§ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ 
ãäÊã† ¹ãî¥ãÃ ¹ãòÍã¶ã ªñ¾ã¦ãã ¦ã©ãã ãä´¦ããè¾ã ¹ãòÍã¶ã ãäÌã‡ãŠÊ¹ã ªñ¶ãñ ÌããÊãñ ãäÌã²ã½ãã¶ã ‡ãŠ½ãÃÞãããäÀ¾ããò 
‡ãñŠ ãäÊã† ªñ¾ã¦ãã ‡ãñŠ 1/5th ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ¦ã©ãã ‚ãâãä¦ã½ã ãä¦ã½ããÖãè ‡ãñŠ ªãõÀã¶ã ØãÆñÞ¾ãì›ãè 
Ôããè½ãã ½ãò `o{|�o�{!P"Q)",�$!P"Q"*!-"I"#J!P",Q!a""m!sko!."s!-"l"8!P",Q!m"k)";"!y�o�}>!P"Q"*!
-"I"#J!mT""89""!sko
½ãì¢ãñ ¾ãÖ ÜããñÓã¥ãã ‡ãŠÀ¦ãñ Öì† ŒãìÍããè Öãñ¦ããè Öõ ãä‡ãŠ ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¶ãñ ãä¹ãœÊãñ 
-"l"8! P",Q! "#R"n! {|>! R""w""1T"! P",Q! +"S"Z"x! )""#T"! a"��"P"Q)! {{>! P",Q! R""w""1T"! P"Q"*!
ãäÔã¹ãŠããäÀÍã ‡ãŠãè Öõ.
}0001{P0(h0g90F0�00
ºãö‡ãŠ ¶ãñ ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ¼ããè, ºãöãä‡ãâŠØã „²ããñØã ½ãò Ôãã½ãã¶¾ã Â¹ã ½ãò ‚ã¼ãî¦ã¹ãîÌãÃ 
+R""*%",'"!s",;",! P",Q!a""-"'"0mx!:"""#+9"!\"<�"-"�""!a";""n!)~";",!:""k)!n;"o%""*ono!%"Xa"1p";"!
½ãò ¹ãÆÍãâÔã¶ããè¾ã ãä¶ãÓ¹ããª¶ã ªãñÖÀã¾ãã Öõ. †¶ã.¹ããè.†. ¹ãÆºãâ£ã¶ã ½ãò ºãö‡ãŠ ‡ãŠã ¾ãÖ ãä¶ãÓ¹ããª¶ã 
s"R"!s"*!S"/!+R""*%",'"!s<n!n;"o%""*ono!P",Q!��".";"x!+"S"�""k9""!"#;"%"(";""/!P",Q!q")"!-"+"0R""*x!
ÔãÀ¹ãñŠÔããè ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‡ãŠãÀÃÌããƒÃ ‚ãããäª ‡ãñŠ ãäÊã† ‡ãŠ½ãÃŸ ¹ãÆ¾ããÔããò ‡ãñŠ ‡ãŠãÀ¥ã 
Ôãâ¼ãÌã Öì‚ãã. ƒÔã‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ¶ã‡ãŠª ÌãÔãîÊããè ‚ããõÀ Œãã¦ããò ‡ãñŠ „¸ã¾ã¶ã ½ãò ‡ãŠã¹ãŠãè 
Ôãì£ããÀ Öì‚ãã. †¶ã.¹ããè.†. Üã›ã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ´ãÀã ãä‡ãŠ† Øã† ¹ãîÌãÃ „¹ãã¾ããò Ôãñ †¶ã.¹ããè.†. 
‡ãŠã Ô¦ãÀ ¶¾ãî¶ã¦ã½ã ºã¶ãã† ÀŒã¶ãã Ôãâ¼ãÌã Öãñ Ôã‡ãŠã.
Ôã½ãØãÆ Â¹ã ½ãò ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã †¶ã.¹ããè.†. ½ãò `o{||o{�!P"Q)",�$!P"Q"*!-"I"#J!s<h8x!."s!}y!
½ããÞãÃ 2010 ‡ãŠãñ `!��yo��! P"Q)",�$!+",! a"��P"Q)!}y! S""r"8!{|yy! P"Q",!` 842.24 
P"Q)",�$!s",!\".""o!a"tP"Q!P"Q"!P"<QR"!n;"o%""*ono!:";"<%""9"!}yo|}o{|yy!P"Q",!S""S"0R""*!-"I"#J!
P",Q!+""Y"!yoz�>!s",!\".""!'"","#P"Q!}yo|}o{|y|!P"Q",!yoz|>!Y""o
a"tP"Q! P"Q"! "#;"-"R"! n;"o%""*ono! :";"<%""9"! }yo|}o{|yy! P"Q",! yo{{>! )s"! '"a""#P"Q!
}yo|}o{|y|!P"Q",!."s!yo{y>!Y""o!+"S"\"X!�%"!S"/!"#;"-"R"!n;"o%""*ono!S"/!`121.42 
P"Q)",�$! P"Q"*! -"I"#J! s<h8o! -"s! }yo|}o{|y|! P"Q",! `! �{�o�}! P"Q)",�$! +",! a"��P"Q)!
31.03.2011 ‡ãŠãñ ` 548.95 ‡ãŠÀãñü¡ Öãñ Øã¾ãã.
%"X"-"p"";"!P"Q-"),'"!:";"<%""9"!="#-"-",P"Q%"0�"8!a"(�(,!~""9",!+""#s9"?!��o�{>!)s"!:"Y""89"!
."s!�|>!P"Q"*!"#;".""S"P"Q!:""-"T."P"Q9""!+",!P"Q"%"Q"*!:""#p"P"Q!sko
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôã½ã¢ããõ¦ãã ãä¶ã¹ã›ã¶ããò ‡ãñŠ ´ãÀã ÌãÔãîÊããè ¹ãÆ¾ããÔããò ‡"Q",! a"��";",! P",Q! "#R"n!
+"w""*! %"XS"<~"! P"/Qu"/! S"/! ;"""#S"9"! -"+"0R""*! :""#p"P"Q""#).""/! P",Q! S""p."S"! +",! n;"o%""*ono! S"/!
ÌãÔãîÊããè ¹ãÀ ãäÌãÍãñÓã £¾ãã¶ã ãäª¾ãã Øã¾ãã. ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã† Œãã¦ããò ½ãò ÌãÔãîÊããè ‡ãñŠ ãäÊã† 
"#-"T",l"!-"+"0R""*!:""#w"."";"!'"")"*!)s,o!Z",[""*."!P"Q".""8R".""/!9"Y""!%"XS"<~"!P",1Qu"/!S"/!-"+"0R""*!
"#T""#-")"/!9"Y""!R"",P"Q!:"m"R"9""/!P"Q"!:""."",'";"!"#;".""#S"9"!:"19")"R"!%")!"#P"Š¾ãã Øã¾ãã.
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The cash recovery during the year 2010-11 was ` 191.05 Crore 
and upgradation in the accounts was ` 171.12 Crore. The Bank 
recorded an all time high recovery in written off accounts during the 
year at `134.58 Crore as against ` 125.54 Crore recorded during 
the previous year.

The Bank has conducted 1526 recovery camps in various Regions 
during the year, which were attended by 21340 borrowers. A total 
of 2032 accounts were settled for ` 19.52 Crore and 1242 accounts 
were upgraded for ` 34.11 Crore during the year through such 
recovery camps.

NeH Capital Ade^uacy NormsJ

During the year, the Bank allotted 4.65 Crore Equity Shares of face 
value of ` "#:/*)B*)*J13H'*6C*` 115.75 (including premium of `105.75) 
aggregating ` 539 crore, to the Government of India on preferential 
basis. With the above allotment, Government of India’s holding in 
the Bank stands enhanced to 58.01% from 51.19%.

The Capital to Risk (Weighted) Asset Ratio (CRAR) stood at 
13.41% as of March 2011, compared to 12.77% as of March 2010, 
against the requirement of 9%.

The Net Worth of the Bank improved to ` 3,366.43 crore as on 
31.03.2011 from ` 2,201.64 crore as on 31.03.2010, registering a 
growth of ` 1,164.79 Crore (52.91%).

NetHor( and Delivery C)annelsJ

There was focus on increasing the number of delivery channels 
and the Bank has opened 68 new branches during 2010-11. The 
total number of branches of the Bank stood at 1291 as of March 
2011. All the branches of the Bank are covered under CBS.

The Bank has consciously included centres where Bank’s presence 
was negligible or hither to uncovered area. These centres are mainly 
in Jharkhand, Bihar, West Bengal, Sikkim, Himachal Pradesh,Tamil 
e)2IE*013FF)*)(2*[BB)1),N)(28*dN'*+)(,*N)F*)KF6*32'(B3b'2*)1')F*
:*H'(B1'F, mostly falling in the category of under banked areas as 
well as under Minority dominated districts for opening branches.

As at 31st March 2011, the Bank had an installation base of 496 
ATMs comprising of 391 on-site ATMs and 105 Off-site ATMs for 
the convenience of customers. Two of the ATMs can be operated 
by thumb impression which is convenient for small customers 
]I(2'1*b()(H3)l inclusion) and semi-literate persons.

Numan <esource DevelopmentJ

Human resources forms your Bank’s interface with its customers 
)(2* 'CbH3'(B* HIFB6A'1* F'173H'* )H16FF* BN'* H6I(B'1F* 3F* BN'* ,'4* B6*
success against tough competition in the industry. The Bank 
continued to focus on skill upgradation of employees at all levels 
through training programmes, workshops, seminars etc, both 
BN16ITN* BN'* +)(,iF* B1)3(3(T* F'B* IJ* )(2* 1'JIB'2* 'SB'1()K* B1)3(3(T*
set-ups.

During the year, the Bank had provided training to 6343 employees 
in thrust areas of Credit, Rural Banking, Retail Banking, Risk 
Management, Treasury, Marketing, Information Technology, 
Management Development, Customer Orientation, etc. During the 
4')1E*"#*'S'HIB37es were sent abroad for attending training.

The Bank, to meet its requirements of personnel for increasing 
business levels and opening of new branches, has initiated 
1'H1I3BA'(B* 6C* =9$* 6CbH'1F* ]3(HK8* "##* >0F^* I(2'1* 7)136IF* FH)K'F*
and disciplines and 250 clerks during the year. Out of 564, 112 

ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãè ¶ã‡ãŠª ÌãÔãîÊããè `.191.05 ‡ãŠÀãñü¡ ÀÖãè ‚ããõÀ 
Œãã¦ããò ‡ãŠã „¸ã¾ã¶ã `171.12 ‡ãŠÀãñü¡ ©ãã. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ‚ãºã ¦ã‡ãŠ ‡ãŠãè 
ÔãÌããÃãä£ã‡ãŠ ¶ã‡ãŠª ÌãÔãîÊããè `y}�o�z!P"Q)",�$!m'"8!P"Q"*!'"a""#P"Q!"#%"�R",!-"l"8!P",Q!m"k)";"!
¾ãÖ `125.54 ‡ãŠÀãñü¡ ©ããè.
-"l"8!P",Q!m"k)";"!a"tP"Q!;",!"#-""#w"�"!Z",[""/!S"/!y�{�!-"+"0R""*!"#T""#-")"/!P"Q"!:""."",'";"!"#P"Q.""!
"#'";"S"/!{y}�|!�p"")P"Q9""8:""/!;",!w""\"!"#R".""o!-"l"8!P",Q!m"k)";"!h;"!-"+"0R""*!"#T""#-")"/!
‡ãñŠ ½ãã£¾ã½ã Ôãñ `19.52 ‡ãŠÀãñü¡ ‡ãñŠ ‡ãìŠÊã 2032 Œãã¦ããò ‡ãŠã ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ‚ããõÀ 
` 34.11 ‡ãŠÀãñü¡ ‡ãñŠ 1242 Œãã¦ããò ‡ãŠãñ ‚ã¹ãØãÆñ¡ ãä‡ãŠ¾ãã Øã¾ãã.

20�(v0�e�00R(v0i00HvP0P00(800203e:

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãñ ‚ããä£ã½ãã¶ããè ‚ãã£ããÀ ¹ãÀ `10/- ‚ãâãä‡ãŠ¦ã 
½ãîÊ¾ã ‡ãñŠ ‡ãìŠÊã ` 539 ‡ãŠÀãñü¡ ‡ãñŠ 4.65 ‡ãŠÀãñü¡ ƒ‡ã‹Ìããè›ãè Íãñ¾ãÀ `115.75 (`105.75 
‡ãñŠ ãä¹ãÆ½ããè¾ã½ã ÔããäÖ¦ã) ‡ãñŠ ½ãîÊ¾ã ¹ãÀ ‚ããºãâãä›¦ã ãä‡ãŠ†. „¹ã¾ãìÃ§ãŠ ‚ããºãâ›¶ã ‡ãñŠ ºããª ºãö‡ãŠ ½ãò 
w"")9"!+")P"Q")!P"Q"*!T",.")p"""#)9""!�yoy�>!+",!a"��P"Q)!�zo|y>!s",!\"h8!sko
S""r"8!{|yy! P"Q",! %"01'""*!+",!'"","#~"S"! =w"""#)9"?!:"""#+9"!:";"<%""9"! =+""*o:"")ono:"")o?x!
�>!:""-"T."P"Q9""!P",Q!+"S"Z"x!y}o�y>!)s"x!'"a""#P"Q!S""r"8!{|y|!P"Q",!."s!y{o��>!
©ãã.

}yo|}o{|yy! P"Q",! a"tP"Q! P"Q"*! "#;"-"R"! +"1%""#�"! a"��P"Q)!` 3,366.43 ‡ãŠÀãñü¡ Öãñ ØãƒÃ 

'"a""#P"Q!}yo|}o{|y|!P"Q",!-"s!` 2,201.64 ‡ãŠÀãñü¡ ©ããè, ƒÔã½ãò ` 1,164.79 ‡ãŠÀãñü¡ 
=�{o�y>?!P"Q"*!-"I"#J!s<h8o
204�F060H7(}00MN({0gv0g3Hh00R(d0420;0
{|y|�yy! P",Q!m"k)";"!+"<%"<m8\""*! r",;"R""/! P"Q"*! +"1~.""! a"��";",! %")! p."";"! P",1Q"#u9"!)s"!
‚ããõÀ ºãö‡ãŠ ¶ãñ ƒÔã ªãõÀã¶ã 68 ¶ãƒÃ ÍããŒãã†â ŒããñÊããè Öö. ½ããÞãÃ 2011 ¦ã‡ãŠ ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã 
ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ¾ãã 1291 Öãñ ØãƒÃ. ºãö‡ãŠ ‡ãŠãè Ôã¼ããè ÍããŒãã†â Ôããè.ºããè.†Ôã. ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
‡ãŠã¾ãÃ ‡ãŠÀ ÀÖãè Öö.
a"tP"Q!;",!+"S"�"m")"*!+",!n,+",!P",Q1u!T"""#S"R"!"#P"Qn!st!"#'";"S"/!a"tP"Q!P"Q"*!�%""#+Y""#9"!:"a"!
9"P"Q!;"\"�."!Y""*!.""!-",!a"t"#P"1Q\"!+",-"":""/!+",!-"1"#r"9"!Y",o!."s!P"/Qu!S"<~."9"�!�"")~"1$x!
ãäºãÖãÀ, ¹ããäÍÞã½ã ºãâØããÊã, ãäÔããä‡ã‹‡ãŠ½ã, ãäÖ½ããÞãÊã ¹ãÆªñÍã, ¦ããä½ãÊã¶ãã¡ì, ‚ããñãäü¡Ôãã ‚ããõÀ 
��")"~"1$!S"/!sto!a"tP"Q!;",!T""~""n1!~"",R";",!P",Q!"#R"n!n,+",!Z",[""/!�!P"/Qu"/!P"Q"*!w""*!%"sr"";"!
P"Q"*!sk!'"","#P"Q!a"t"#P"1Q\"!+",-""!+",!-"1"#r"9"!+",-""!P"Q"*!�",�""*!S"/!st!9"Y""!:"R%"+"1~."P"Q!a"s<R"!
+"S"<m"."!-""R",!"#'"R""/!S"/!sto
31.03.2011 ‡ãŠãñ ØãÆãÖ‡ãŠãò ‡ãŠãè ÔãìãäÌã£ãã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ 496 †.›ã*onS"o!Y",!"#'";"S"/!
391 †.›ãè.†½ã. ‚ããù¶ã Ôããƒ› ©ãñ ‚ããõÀ 105 †.›ãè.†½ã. ‚ããù¹ãŠÔããƒ› ©ãñ. 2 †.›ãè.†½ã. 

:"1\"0�,!P",Q!"#;"T"";"!+",!%""#)r"""#R"9"!"#P"Qn!'""!+"P"Q9",!st!'"","#P"Q!�",(,!\"X"sP"Q"/!="#-"�""*."!
Ôã½ããÌãñÍã¶ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã) ¦ã©ãã ‚ãÊ¹ã ãäÍããäàã¦ã Ì¾ããä§ãŠ¾ããò ‡ãñŠ ãäÊã† ÔãìãäÌã£ãã'";"P"Q!sto
80020F0({0e{00x020(v0wS0ex020
a"tP"Q! P"Q"*! '";"T""#�"Q!s"*! \"X"sP"Q"/! P",Q! +"1%"P"8Q! S"/! :""¦ããè Öõ ‚ããõÀ ‡ãŠã„â›À ¹ãÀ ‡ãìŠÍãÊã 

\"X"sP"Q!+",-""!s"*!��"",\"!S"/!P"Q"#�;"!%"X"#9"."","#\"9""!P",Q!+"S"Z"!+"%"QR"9""!P"Q"*!P"<1Q'""*!sko!a"tP"Q!
;",!a"tP"Q!P",Q!%"X"#T"Z"�"!P",1Qu"/!9"Y""!%"X"#9""#l�9"!a""s)"*!%"X"#T"Z"�"!+"1+Y"":""/!P",Q!S""p."S"!
Ôãñ ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ããò, ‡ãŠã¾ãÃÍããÊãã‚ããò, Ôãñãä½ã¶ããÀãò ‚ãããäª ‡ãñŠ ´ãÀã Ôã¼ããè Ô¦ãÀãò ‡ãñŠ 

P"QS"8r"""#).""/!P"Q"*!Z"S"9"":""/!P",Q!��".";"!%")!p."";"!P"/Q"#u9"!)~""o
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ 6343 ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ÔããŒã, ØãÆã½ããè¥ã ºãöãä‡ãâŠØã, ãäÀ›ñÊã 
a"t"#P"1Q\"x!'"","#~"S"! %"Xa"1p";"x!~"'"";""x! "#-"%"�";"x!+"0r";""!9"P"Q;""*P"Qx! %"Xa"1p";"! "#-"P"Q"+"x!
ØãÆãÖ‡ãŠ ‚ããä¼ã½ãìŒããè‡ãŠÀ¥ã, ‚ãããäª ½ãÖ§Ìã¹ãî¥ãÃ àãñ¨ããò ½ãò ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã. ÌãÓãÃ 
‡ãñŠ ªãõÀã¶ã 10 ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ããò ½ãò ¼ããØã Êãñ¶ãñ ‡ãñŠ ãäÊã† ãäÌãªñÍã 
w",'""!\".""o
a"tP"Q!;",!P"Q")",a"")!P",Q!a"��9",!+9")!9"Y""!;"h8!T""~""n1!~"",R"¶ãñ ‡ãñŠ ãäÊã†, ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè 
‚ããÌãÍ¾ã‡ãŠ¦ãã ¹ãîÀãè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÌããä¼ã¸ã Ìãñ¦ã¶ã½ãã¶ããò ‚ããõÀ Ñãñãä¥ã¾ããò ½ãò 
564 ‚ããä£ã‡ãŠããäÀ¾ããò (100 ¹ããäÀÌããèàãã£ããè¶ã ‚ããä£ã‡ãŠããäÀ¾ããò ÔããäÖ¦ã) ¦ã©ãã 250 ãäÊããä¹ã‡ãŠãò 
P"Q"*!w"9""�!P",Q!"#R"n!P"Q")8-""h8!:"")1w"!P"Q"*!sko!���!S"/!+",!"#-"m,T""*!S"<u"x!+""~"!n-"1!P"IQ"#l"!
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FJ'H3)K3FB* 6CbH'1F* 3(* BN'*)1')F*6C*G61'SE*51'23B*_*-T13HIKBI1'*)1'*
being recruited through Campus interview.

Transformation t)rou=) Tec)nolo=yJ

As of March 2011, all the 1291 branches of the bank and the entire 
business have been brought under CBS.

The Bank has launched bDena I Connectc – the internet Banking 
Service for the customers of all branches. This enables the 
customers to access their account information through internet 
which under normal circumstances would have required them to 
73F3B*BN'*O1)(HN8*[(2'1*&'()*D*56(('HBE*BN'*HIFB6A'1*6C*BN'*+)(,*
H)(* A),'* J)4A'(B* 6C* &31'HB* d)S'F* )(2* D(231'HB* d)S'F* BN16ITN*
internet without visiting the branch.

The Bank has started SMS Alert facility through which customers 
T'B*)K'1BF*6(*6HHI11'(H'*6C*)(4*b()(H3)K* B1)(F)HB36(F*61* BN16ITN*
delivery channels. Customers also receive alerts for due dates of 
d'1A*&'J6F3BF*)F*P'KK*)F*V6)(*3(FB)KKA'(BF*2I'*2)B'8

Linancial Inclusion PlanJ

During the year 2010-11, the Bank has covered 310 villages under 
Financial Inclusion Plan against the set target of 299 villages.

The Financial Inclusion plan apart from providing banking outlets, 
)KF6*3(HKI2'F*'SB'(F36(*6C*C)H3K3B3'F*K3,'*e6*G13KKF*-HH6I(BFE*D(OI3KB*
Overdraft facility in the No Frills Accounts, Entrepreneurship Credit, 
Remittance facilities and Micro-Insurance products.

Covera=e of Nouse)olds

During the year 2010-11, the Bank has covered 136548 households 
)T)3(FB*BN'*F'B*B)1T'B*6C*"L;$;M*N6IF'N6K2FE*3(*BN'*73KK)T'F*32'(B3b'2*
under the Financial Inclusion Plan. Remaining households could 
not be covered mainly on account of migration or unwillingness to 
open the accounts.

No Lrills AccountsJ 

Total 1,53,193 No Frills Accounts have been opened in the FIP 
Villages by March 2011 against the annual target of 90,000 
accounts during 2010-11. However, the total number of No Frill 
Accounts in the Bank stood at 9,01,140 as of March, 2011.

Inbuilt ?D facility in t)e No Lrills AccountsJ 

0&*C)H3K3B4*N)F*O''(*'SB'(2'2*O4*BN'*+)(,*3(*H)F'*6C*M!E#$9*e6*
Frills Accounts against the target of 81,000 No Frills Accounts 
2I13(T*!#"#/""8*dN'*B6B)K*(IAO'1*6C*3(OI3KB*0&*C)H3K3B4*'SB'(2'2*3(*
the No Frills Accounts is 2,37,622 as of March 2011.

Dena 1isan Credit CardsJ 

[(2'1*G3()(H3)K*D(HKIF36(*>K)(8*)T)3(FB*J16\'HB'2*B)1T'B*6C*3FFI3(T*
1.87 lac cards for ` 1540.20 crore for March 2011, the Bank has 
achieved issuance of 1.87 lac Dena Kisan Credit Cards amounting to  
` 2,107.56 crore.

Dena &eneral Credit CardsJ 

As of March 2011, the Bank has issued 13,000 Dena General Credit 
Cards amounting to ` 23.05 Crore, under Financial Inclusion Plan.

Corporate .ocial <esponsibilities

<ural .elf Employment Trainin= Institutes E<.ETIsI J

The Bank has set up a Society known as Dena Rural Development 
Foundation (DRDF) with a corpus of ̀  150.00 lacs to take up various 
initiatives in Rural Development. DRDF in turn has established 11 
Rural Self Employment Training Institutes (RSETIs) in its lead 
districts, 6 RSETIs in the State of Gujarat and 5 RSETIs in the 
state of Chhattisgarh. These RSETIs have organised 358 training 
programmes and have imparted training to 11727 youth for various 
activities during the year 2010-11.

‡ãñŠ àãñ¨ã ½ãò 112 ãäÌãÍãñÓã—ã ‚ããä£ã‡ãŠãÀãè ‡ãöŠ¹ãÔã Ôããàãã¦‡ãŠãÀ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¼ã¦ããê ãä‡ãŠ† 
'""!)s,!sto
�460�2004;00��00R(6047(800xi080({04(�v00eP0N90
½ããÞãÃ 2011 ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè Ôã¼ããè 1291 ÍããŒãã†â ‚ããõÀ Ôã½ãÔ¦ã ‡ãŠãÀãñºããÀ Ôããè.ºããè.†Ôã. 
‡ãñŠ ‚ãâ¦ãØãÃ¦ã Êãã¾ãã Øã¾ãã Öõ.
ºãö‡ãŠ ¶ãñ Ôã¼ããè ÍããŒãã‚ããò ‡ãñŠ ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ÔãñÌãã �34200(}00�H(
60720460�� (‚ããÀâ¼ã ‡ãŠãè Öõ. ƒÔãÔãñ ØãÆãÖ‡ãŠ ƒâ›À¶ãñ› ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ã¹ã¶ãñ Œãã¦ããò ‡ãŠãè 
+"0r";""!%"X"%9"!P"Q)!+"P"Q9",!sk1! "#'"+"P",Q! "#R"n!�;"P"Q",!:";."Y""!T""~""!S"/!'"";""!%"�$9""!
Öõ. ªñ¶ãã ‚ããƒÃ- ‡ãŠ¶ãñ‡ã‹› ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ‡ãñŠ ØãÆãÖ‡ãŠ ÍããŒãã ½ãò Øã† ãäºã¶ãã ƒâ›À¶ãñ› 
‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ã¹ã¶ãñ ¹ãÆ¦¾ãàã ‡ãŠÀ ‚ããõÀ ‚ã¹ãÆ¦¾ãàã ‡ãŠÀ ‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ Ôã‡ãŠ¦ãñ Öõâ.
a"tP"Q! ;",! n+"onS"on+"o! :"R"(8! +"<"#-"p""! :"")1w"! P"Q"*! sk! "#'"+"P",Q! S""p."S"! +",! \"X"sP"Q!
Ôãì¹ãìªÃØããè Þãñ¶ãÊããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¾ãã ãäÌã§ããè¾ã Êãñ¶ã-ªñ¶ã Öãñ¶ãñ ¹ãÀ Þãñ¦ããÌã¶ããè ¹ãÆã¹¦ã ‡ãŠÀ¦ãã 
sko!\"X"sP"Q!+""-""#p"!'"S"":""/!P"Q"*!%""#)%"P"i-"9""!"#9""#Y"!P",Q!a""),!S"/!9"Y""!["��"!P"Q"*!"#P"Q+9"!
‡ãŠãè ¦ããÀãèŒã ‡ãñŠ ºããÀñ ½ãò Þãñ¦ããÌã¶ããè ¹ãÆã¹¦ã ‡ãŠÀ¦ãã Öõ.
01F0�00Ri0({0800F045020(i004�0200
ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ 299 ØããâÌããò ‡ãñŠ Êãà¾ã ‡ãñŠ Ôã½ãàã ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã 
P"Q"*!."",'";""!P",Q!:"19"\"89"!}y|!\""1-""/!P"Q",!T"""#S"R"!"#P"Q.""!sko
"#-"�""*."! +"S""-",T";"! ."",'";""! S"/! a"t"#P"1Q\"! T""~""! �%"R"ap"! P"Q)";",! P",Q! :"R""-""x! +""m,!
Œãã¦ãñ, ‚ãâ¦ããä¶ãÃãäÖ¦ã ‚ããñÌãÀ¡Èã¹ã‹› ÔãìãäÌã£ãã ‡ãñŠ Ôãã©ã Ôããªñ Œãã¦ãñ, „²ã½ããè ¨ãÉ¥ã, ¹ãÆñÓã¥ã 

ÔãìãäÌã£ãã†â ¦ã©ãã Ôãîà½ã ºããè½ãã „¦¹ããª ¼ããè Íãããä½ãÊã Öö.

¡0N0U(60704(5000180;0(607N200
-"l"8!{|y|�yy!P",Q!m"k)";"!"#-"�""*."!+"S""-",T";"!."",'";""!P",Q!:"19"\"89"!%"sr"";"!"#P"Qn!\"n!
ØããâÌããò ½ãò 137479 ÜãÀãò ‡ãñŠ Êãà¾ã ‡ãñŠ Ôã½ãàã ºãö‡ãŠ ¶ãñ 136548 ÜãÀ Íãããä½ãÊã ãä‡ãŠ† Öö. 

ÍãñÓã ÜãÀ ¹ãÊãã¾ã¶ã ¾ãã Œãã¦ãã ŒããñÊã¶ãñ ‡ãñŠ ãäÊã† ÔãÖ½ã¦ã ¶ã Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã Íãããä½ãÊã 
;"s"v!"#P"Qn!'""!+"P",Qo
{0034(O00P04
S""r"8! {|yy! 9"P"Q! "#-"�""*."! +"S""-",T";"! ."",'";""! P",Q! :"19"\"89"! P"<ŠÊã 1,53,193 Ôããªñ 

~""9",!~"",R",!\"n!'"a""#P"Q!{|y|�yy!P",Q!"#R"n!-"""#l"8P"Q!R"Z."!�|x|||!~""9"",1!P"Q"!Y""o!
¦ã©ãããä¹ã, ½ããÞãÃ 2011 ‡ãŠãñ ºãö‡ãŠ ½ãò Ôããªñ Œãã¦ããò ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã 9,01,140 ©ããè.
{0034(O00P04(80U(}0eP00120H01VP0(}004F0N:�0v0��({0g01F0x00
ºãö‡ãŠ ¶ãñ 92046 Ôããªñ Œãã¦ããò ½ãò ‚ããñ.¡ã*o!+"<"#-"p""!%"Xm";"!P"Q"*!sk!'"a""#P"Q!{|y|�yy!P",Q!
ªãõÀã¶ã ¾ãÖ ÔãìãäÌã£ãã 81,000 Ôããªñ Œãã¦ããò ½ãò ¹ãÆªã¶ã ‡ãŠÀ¶ããè ©ããè. ½ããÞãÃ 2011 ¦ã‡ãŠ ‡ãìŠÊã 

2,37,622 Ôããªñ Œãã¦ããò ½ãò ‚ãâ¦ããä¶ãÃãäÖ¦ã ‚ããñ.¡ãè. ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ.
34200(01607{0020(¢04701:�(6070:H
"#-"�""*."!+"S""-",T";"!."",'";""! P",Q!:"19"\"89"!S""r"8!{|yy!9"P"Q!`.1540.20 ‡ãŠÀãñü¡ ‡ãñŠ 
yoz�!R""~"! P"Q"$8!'"")"*! P"Q);",! P"Q"!R"Z."!Y""x!h+"P",Q!+"S"Z"! a"tP"Q! ;",!`.2107.56 

P"Q)",�$!P",Q!yoz�!R""~"!m,;""!"#P"Q+"";"!�",Q"#$(!P"Q"$8!'"")"*!ãä‡ãŠ†.

34200(�020N;0(¢04701:�(6070:H
"#-"�""*."!+"S""-",T";"!."",'ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ½ããÞãÃ 2011 ¦ã‡ãŠ ºãö‡ãŠ ¶ãñ ` 23.05 ‡ãŠÀãñü¡ 

P",Q!y}x|||!m,;""!'";")R"!�",Q"#$(!P"Q"$8 '"")"*!"#P"Qno
6070v00�N4�({0080001�0607(01�0880430N0R
h0w0800R90({F0N04�0h00N(v0w0150�090({0e{|0020(l}00N{04�0Rq
ºãö‡ãŠ ¶ãñ ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ½ãò ãäÌããä¼ã¸ã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãñŠ ãäÊã† `.150.00 ÊããŒã ‡ãŠãè 
%"0�'""*!P",Q!+""Y"!m,;""!\"X"S""*�"!"#-"P"Q"+"!%"X"#9"l�";"!=$"*o:"")o$"*on%"Qo?!P",Q!;""S"!+",!nP"Q!
+"",+""."("*!P"Q"*!+Y""%";""!P"Q"*!sko!$"*o:"")o$"*on%"Qo!;",!:""\",!:"%";",!:"\"X�""*!"#'"R""/!S"/!
yy!\"X"S""*�"!+-")",'"\"")!%"X"#T"Z"�"!+"1+Y"";"!=:"")+",("*?!+Y"""#%"9"!"#P"Qn!st!"#'";"!S"/!+",!
�!:"")+",("*!\"<'")"9"!)"'."!S"/!:""k)!�!:"")+",("*!��""*+"\"��!)"'."!S"/!sto!-"l"8!{|y|�
yy!P",Q!m"k)";"!h;"!:"")+",("*!;",!}�z!%"X"#T"Z"�"!P"Q"."8�"QS"!:""."","#'"9"!"#P"Qnx!"#'";"S"/!
11727 ¾ãìÌã‡ãŠãò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ãäª¾ãã Øã¾ãã.



14ÌãããäÓãÃ‡ã3 ãäÀ¹ããñ›Ã 2010 - 2011

}0xi0�0(�F0e(v0wS0ex0(01203450607(6070(F060�P0Fi0  CNAI<MAN - MANA&IN& DI<ECT?<`. .TATEMENT
.ponsorin= Education of &irl C)ildJ

As a part of Corporate Social Responsibility, the Bank has continued 
P3BN*BN'*e6O'K*FHN'A'*73l8*&'()*V)SA3*UN3,FN)*>16BF)N)(*g6\)()E*
to sponsor education of Girl students in the villages served by the 
+)(,8*[(2'1*BN'*FHN'A'*BN'*+)(,*N)F*O''(*J167323(T*FHN6K)1FN3JF*
of `  !###:/* )(2* `"=##:/* J'1* )((IA* B6* 32'(B3b'2* T31K* FBI2'(B*
O'K6(T3(T*B6*+'K6P*>67'1B4*V3('*]+>V^*C)A3K48*UIHN*FBI2'(BF*)1'*
F'K'HB'2*C16A*')HN*6C*BN'*FHN66KF*O)F'2*6(*b1FB*)(2*F'H6(2*1)(,*
secured in 7th Standard from the villages under the command area 
of the Bank. The Bank has so far provided scholarships to 2104 girl 
students under the scheme.

T)e <oad A)eadJ

With the policy stance of Reserve Bank of India concentrating on 
H6(B)3(3(T* 3(k)B36(E* BN'*T16PBN*J16H'FF* 3F* K3,'K4* B6*A62'1)B'* 3(* BN'*
medium term and hence, the GDP growth outlook for 2011-12 is 
'SJ'HB'2* B6* O'* )16I(2* jm8* dN'* 'SJ'HB)B36(* 6(* A)3(B)3(3(T* BN'*
momentum in economic growth is based on the assumptions of a 
normal monsoon and stabilization of the food prices during the year.

In view of the tight liquidity conditions resulting from the hardening 
of the Monetary Policy stance of the Reserve Bank of India with 
BN'* 3(B'(B36(* 6C* 1'3T(3(T* 3(* BN'* 1I(* )P)4* 3(k)B36(E* BN'* +)(,* P3KK*
be required to have a prudent and balanced approach in credit 
delivery and monitoring system. The regulatory measures of 
enhanced provisioning requirements on certain categories of non 
performing advances and restructured advances will have impact 
on the Bank’s performance.

The Bank will continue with its strategy to remain focused on 
'SJ)(23(T* 3BF* 6IB1')HN* O4* 6J'(3(T* O1)(HN'F* 3(* ('P* )1')FE*
concentrate on thrust areas such as MSME, Retail and Agriculture. 
To bring down the cost of deposit, the Bank will continue to pay 
focused attention for increasing CASA Deposits, sustained efforts 
3(*1'H67'14*3(*P13BB'(*6CC*)HH6I(BF*)(2*3(H1')F3(T*(6(*3(B'1'FB*:*C''*
based income.

In line with the Government of India initiatives on Financial Inclusion, 
the Bank will endeavor to open 25 per cent of new branches in 
areas which are located in Tier V and Tier VI centers so as to 
provide Banking access to more and more people.

Ac(noHled=ementsJ

D* 'SJ1'FF* A4* F3(H'1'* BN)(,F* B6* BN'* +)(,iF* 7)KI'2* HIFB6A'1FE*
shareholders and well wishers for their valuable contribution to 
the progress of the Bank and seek their continued support and co-
operation in future.

I acknowledge with gratitude, the timely advice, valuable guidance 
and support received from Government of India and Reserve Bank 
of India.

dN'*+)(,*'SJ1'FF*FJ'H3)K*BN)(,F*B6*@67'1(A'(B*6C*D(23)*C61*3(CIF3(T*
capital ` 539 crore and thus enabling the bank to maintain a Tier I 
CRAR, as on 31st March, 2011, above the prescribed benchmark.

D* )A* )KF6* BN)(,CIK* B6* BN'* G3()(H3)K* D(FB3BIB36(F* :* +)(,F* )(2*
Correspondents for their cooperation and support to the Bank.

I wish to place on record, the deep appreciation of the valuable 
contribution of the staff, at all levels, without which the progress 
achieved, would have been unattainable. I look forward to your 
continued cooperation in faster business development and 
progress of the Bank.

&8*V8*.)P)K
5N)31A)(*_*?)()T3(T*&31'HB61

S0001;06070}00U(6070R(0150�00(6070(v0w0i004�020W
P"Q"%""�),(!+""S"""#'"P"Q!"#'"SS",m")"*!P",Q!w""\" ‡ãñŠ Â¹ã ½ãò ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ÔãñÌãã àãñ¨ã ÌããÊãñ 
\""1-""/!S"/!"#+Y"9"!+P"0QR""/!P"Q"*!a"""#R"P"Q":""/!P"Q"*!"#T"Z""!P",Q!%"X"."",'";"!P",Q!"#R"n!m,;""!R"ZS""*!
"#T"Z""!%"X",9+""s;"!."",'";""!'"")"*!)~""*o!h+"!."",'";""!P",Q!:"19"\"89"!a"tP"Q!\")"*a""*!),~""!+",!
¶ããèÞãñ ‡ãñŠ ¹ããäÀÌããÀãò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè ØãƒÃ ºãããäÊã‡ãŠã‚ããò ‡ãŠãñ ` 2000/- ¦ã©ãã `1500/- 
¹ãÆãä¦ãÌãÓãÃ ‡ãŠãè œã¨ãÌãðãä§ã ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõ. ƒ¶ã ºãããäÊã‡ãŠã‚ããò ‡ãŠã Þã¾ã¶ã ºãö‡ãŠ ‡ãñŠ ‡ãŠ½ãã¶ã 
†ãäÀ¾ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ØããâÌããò ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ Ô‡ãîŠÊã ½"/!�-""v!P"QZ""!S"/!%"XY"S"!9"Y""!"#q9""*."!)tP"Q!
P",Q!:""p"")!%")!"#P"Q.""!'""9""!sko!h+"!."",'";""!P",Q!:"19"\"89"!a"tP"Q!;",!:"a"!9"P"Q!{y|�!
ºãããäÊã‡ãŠã‚ããò ‡ãŠãñ œã¨ãÌãðãä§ã ¹ãÆªã¶ã ‡ãŠãè Öõ.
Q00F00R(i004�0200�eW
w"")9""*."!"#)�'"-"8!a"tP"Q!P"Q"*!S""k"#uP"Q!;""*"#9"!S"<u"!+%"Q"*"#9"!P"Q",!"#;"."1"#["9"!P"Q);",!%")!P"/Q"#u9"!
skx!S"p."S"!:"-""#p"!S"/!-"I"#J!%"X"#�"Q.""!+""S"";."!)s;",!P"Q"*!+"1w""-";""!sko!h+""#R"n!{|yy�
y{!P",Q!m"k)";"!"#-"P"Q"+"!m)!R"\"w"\"!z>!)s;",!P"Q"*!+"1w""-";""!sko!:"""#Y"8P"Q!"#-"P"Q"+"!
S"/!-"I"#J!P"Q"!."s!:";"<S"";"!."s!S"";"P"Q)!R"\"".""!\".""!sk!"#P"Q!-"l"8!P",Q!m"k)";"!S"";"+"0;"!
Ôãã½ãã¶¾ã ÀÖñØãã ‚ããõÀ Œãã²ã ¹ãªã©ããô ‡ãŠãè ‡ãŠãè½ã¦ãò ãäÔ©ãÀ ÀÖòØããè.

S"<u"!+%"Q"*"#9"!P"Q",!"#;"."1"#["9"!P"Q);",!P",Q!"#R"n!w"")9""*."!"#)�'"-"8!a"tP"Q!P"Q"*!S""k"#uP"Q!;""*"#9"!S"/!
P"Q�",)!%"X.""+"!"#P"Qn!'"";",!+",!m<R"8w"!9")R"9""!"#+Y""#9".""/!P"Q",!p."";"!S"/!)~"9",!s<nx!a"tP"Q!
‡ãŠãñ ÔããŒã Ôãì¹ãìªÃØããè ‚ããõÀ ãä¶ãØãÀã¶ããè ¹ãÆ¥ããÊããè ½ãò ãäÌãÌãñ‡ãŠÍããèÊã ‚ããõÀ Ôãâ¦ãìãäÊã¦ã ÒãäÓ›‡ãŠãñ¥ã 
:"%";"";""!s",\""o!%"<;"\"8"#�9"!:""#\"XS""/!:""k)!P"<Q�!�","#�".""/!P",Q!:";"'"8P"Q!:""#\"XS""/!%")!a"��,!
Öì† ¹ãÆãÌã£ãã¶ã ‡ãñŠ ãä¶ã¾ãã½ã‡ãŠ „¹ãã¾ããò ‡ãŠã ºãö‡ãŠ ‡ãñŠ ãä¶ãÓ¹ããª¶ã ¹ãÀ ¹ãÆ¼ããÌã ¹ãü¡ñØãã.

ºãö‡ãŠ ¶ã† àãñ¨ããò ½ãò ÍããŒãã†â ŒããñÊã‡ãŠÀ ‚ã¹ã¶ããè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÔ¦ããÀ ‡ãŠÀ¶ãñ ¹ãÀ £¾ãã¶ã 
P",1Q"#u9"! )~",\""! 9"Y""! S"s�-"%"0�"8! Z",["! '"k+",! nS"on+"onS"oh8ox! "#)(,R"! 9"Y""! P"IQ"#l"! %")!
p."";"!m,\""o!'"S"":""/!P"Q"*!R""\"9"!P"Q",!P"QS"!P"Q);",!P",Q!"#R"n!a"tP"Q!P"Q"+""!'"S""!)""#T".""/!
P"Q",!a"��";",x!a"(�(,!~""9",!$"R",!\"n!~""9""/!S"/!-"+"0R""*!9"Y""!\"k)!a.""'"!�!T"<RP"Q!:""p"""#)9"!
:""."!a"��";",!%")!p."";"!'"")"*!)~",\""o

ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãñŠ ãäÊã† ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ‡ãŠãè ØãƒÃ ¹ãÖÊã ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ 

("*.")!�!:""k)!("*.")!�L! P",1Qu"/! S"/!{�>!;"h8!T""~""n1!~"",R";",! P"Q"! %"X.""+"! P"Q),\""!

9"""#P"Q!:""#p"P"Q!+",!:""#p"P"Q!R"",\""/!P"Q",!a"t"#P"1Q\"!+",-""n1!%"Xm";"!P"Q"*!'""!+"P"/Q.
}00Q00NW
½ãö ºãö‡ãŠ ‡ãñŠ Ôã½½ãããä¶ã¦ã ØãÆãÖ‡ãŠãò, Íãñ¾ãÀ£ããÀ‡ãŠãò ¦ã©ãã Íãì¼ããäÞãâ¦ã‡ãŠãò ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ¹ãÆØããä¦ã 
½ãò „¶ã‡ãñŠ ½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ãäÊã† ‚ã¹ã¶ãã £ã¶¾ãÌããª Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öîâ ¦ã©ãã ¼ããäÌãÓ¾ã 
½ãò ¼ããè „¶ã‡ãñŠ Ôã¦ã¦ã Ôã½ã©ãÃ¶ã †Ìãâ ÔãÖ¾ããñØã ‡ãŠãè ‚ã¹ãñàãã ‡ãŠÀ¦ãã Öîâ.

S"t!w"")9"!+")P"Q")!9"Y""!w"")9""*."!"#)�'"-"8!a"tP"Q!+",!%"X"%9"!+"Sã¾ããñãäÞã¦ã ÔãÊããÖ, ½ãÖ¦Ìã¹ãî¥ãÃ 

½ããØãÃªÍãÃ¶ã †Ìãâ Ôã½ã©ãÃ¶ã ‡ãñŠ ãäÊã† ¼ããè ‚ãã¼ããÀ Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öîâ.

ºãö‡ãŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ¹ãÆãä¦ã `!�}�!P"Q)",�$!P"Q"*!%"0�'""*!%"Xm";"!P"Q);",!P",Q!"#R"n!"#-"T",l"!
p";."-""m!-."�"Q!P"Q)9""!sk!"#'"+"+",!a"tP"Q!}yo|}o{|yy!P"Q",!"#;"p""8"#)9"!a"/r"!S""P"8Q!+",!
‚ããä£ã‡ãŠ ›ãè¾ãÀ I Ôããè.‚ããÀ.†.‚ããÀ. ºã¶ãã† ÀŒã Ôã‡ãŠã.
½ãö ãäÌã§ããè¾ã ÔãâÔ©ãã¶ããò / ºãö‡ãŠãò ‚ããõÀ ¹ãÆãä¦ããä¶ããä£ã¾ããò ‡ãñŠ ¹ãÆãä¦ã ¼ããè ºãö‡ãŠ ‡ãŠãñ „¶ã‡ãñŠ ́ ãÀã ãäª† 
Øã† ÔãÖ¾ããñØã ‚ããõÀ Ôã½ã©ãÃ¶ã ‡ãñŠ ãäÊã† £ã¶¾ãÌããª Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öîâ.
Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãñŠ Ôã¼ããè Ô¦ãÀãò ¹ãÀ ãäª† Øã† ½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ¹ãÆãä¦ã ¼ããè ½ãö 
:""w"")!-."�"Q!P"Q)9""!s01x!"#'";"P",Q!+"s."",\"!P",Q!"#a";""!a"tP"Q!q")"!P"Q"*!\"h8!%"X\""#9"!+"1w"-"!
;"s"v!s",9""*o!S"t! a"tP"Q! P",Q! 9-""#)9"! P"Q")",a"")!"#-"P"Q"+"!9"Y""! %"X\""#9"!S"/!:""%"+",! "#;")19")!
ÔãÖ¾ããñØã ‡ãŠãè ‚ããÍãã ÀŒã¦ãã Öîâ.

:0R?�;0?N0F0;0
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ
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ÌãÓãÃ K[D[QK[DD(6047(01;0�(012034506070U(6070R(01Nv004�H DI<ECT?<.` <EP?<T K[D[QK[DD
To, T)e Members

D. The Board of Directors have pleasure in presenting the Annual 
Report along with the Audited Financial Statement of Accounts and 
the Cash Flow statement of the Bank for the year ended March 31, 
2011.

K. Performance Ni=)li=)ts

K.D ATT1'T)B'*+IF3('FF*?3S* ]&'J6F3BF*n*-27)(H'F^*6C* BN'*+)(,*
crossed the Milestone Mark of `"E##E###*5161'*2I13(T*BN'*b()(H3)K*
4')1*'(2'2*L"FB*?)1HNE*!#""8*dN'*B6B)K*+IF3('FF*?3S*6C*BN'*+)(,*
increased by ` 22,306.30 Crore to ` 1,09,372.99 Crore as on 31 
March, 2011 from ` 87,066.69 Crore as on 31st March 2010, 
registering a growth of 25.62% .

K.K Total Deposit of the Bank increased by ` 12,865.34 Crore from 
` 51,344.28 Crore as on 31st March, 2010 to ` 64,209.62 Crore as 
on 31st March, 2011, registering a growth of 25.05%.

K.P Advances of the Bank increased by `  9,441.96 Crore from 
` 35,721.41 Crore as on 31st March, 2010 to ` 45,163.37 Crore as 
on 31st March, 2011, registering a growth of 26.42%.

K.S Micro, Small and Medium Enterprises (MSME) Credit posted a 
growth of ̀  1,136.32 Crore from ̀  5,647.37 Crore as on 31st March, 
2010 to ` 6,783.69 Crore as on 31st March, 2011, registering a 
growth of 20.12%.

K.T Retail Credit posted a growth of ` 755.68 from ` 5,379.91 Crore 
as on 31st March, 2010 to ` 6,135.59 Crore as on 31st March, 
2011, registering a growth of 14.05%.

K.U Recovery efforts in NPA Accounts of the Bank yielded good 
results. Cash recovery during the year 2010-11 stood at `191.05 
Crore and upgradation to the tune of ` 171.12 Crore. The Bank 
recorded an all time high recovery in written off accounts during the 
year at ` 134.58 Crore as against ` 125.54 Crore recorded during 
the previous year.

{0Q00R({03{i0h090�

K? 31 ½ããÞãÃ, 2011 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ  ÊãñŒããò ‡ãñŠ ÊãñŒãã -¹ãÀãèãäàã¦ã ãäÌã§ããè¾ã 
ãäÌãÌãÀ¥ã ¦ã©ãã ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ 
Öì† ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãñ ‚ã¦¾ãâ¦ã ¹ãÆÔã¸ã¦ãã Öãñ ÀÖãè Öõ.

I?(01F0�00Ri0(0120Gv00320(6070R(01F00150G�P00�e

I?K((31 ½ããÞãÃ, 2011 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã§ã ÌãÓãÃ ‡ãñŠ  ªãõÀã¶ã ºãö‡ãŠ ‡ãŠã ‡ãìŠÊã ãä½ããäÑã¦ã 
P"Q")",a"")!='"S""n1!�!:""#\"XS"?!`1,00,000  ‡ãŠÀãñü¡ ‡ãŠã Êãà¾ãÔ¦ãâ¼ã ¹ããÀ ‡ãŠÀ Øã¾ãã Öõ.  
ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã ãä½ããäÑã¦ã ‡ãŠãÀãñºããÀ  ½ãò  ` {{x}|�o}|!P"Q)",�$!P"Q"*!-"I"#pm!s<h8!"#'"+"+",!
ÌãÖ 31 ½ããÞãÃ 2010 ‡ãñŠ  `!z�|��o��!P"Q)",$!P",Q!+9")!S"/!{�o�{>!-"I"#J!P",Q!+""Y"!
}y!S""r"8x!{|yy!P"Q",!a"��P"Q)!`1,09,372.99 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ¦ã‡ãŠ ¹ãÖìâÞã Øã¾ãã,

I?I( ( P"<QR"! '"S"")""#T".""/! S"/! ! `12,865.34 ‡ãŠÀã,�$! P"Q"*! -"I"#pm! s<h8! '"",! "#P"Q! }y!
½ããÞãÃ, 2010 ‡ãñŠ  `�yx}��o{z!P"Q)",�$!P"Q"*!)""#T"!+",!a"��P"Q)!}y!S""r"8x!{|yy!P"Q",!!
`!��x{|�o�{!P"Q)",�$!9"P"Q!%"s<1r"!\"h8!'"","#P"Q!{�o|�>!-"I"#J!mT""89""*!sko

I?r((ºãö‡ãŠ ‡ãñŠ ‚ããäØãÆ½ããò ½ãò  `!�x��yo��!P"Q)",�$!P"Q"*!-"I"#pm!s<h8x!"#'"+"+",!a"tP"Q!P",Q!P"<QR"!
‚ããäØãÆ½ã 31 ½ããÞãÃ, 2010 ‡ãŠãñ  `}�x�{yo�y!P"Q)",�$!+",! a"��P"Q)!}y!S""r"8x!{|yy!
‡ãŠãñ  `!��xy�}o}�!P"Q)",�$!9"P"Q!%"s<1r"!\".",x!'"",!"#P"Q!{�o�{>!P"Q"*!-"I"#pm!mT""89",!sto

I?�(Ôãîà½ã, ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ã (†½ã.†Ôã.†½ã.ƒÃ ) ÔããŒã ½ãò  `1,136.32 ‡ãŠÀãñ¡ 
P"Q"*!-"I"#J!s<h8!'"","#P"Q!"#m;""1P"Q!}y!S""r"8x!{|y|!P"Q"*!!`o!�x���o}�!P"Q)",$!+",!a"�P"Q)!
31 ½ããÞãÃ 2011 ‡ãŠãñ  `o�x�z}o��!P"Q)",$!9"P"Q!%"s<1r"!\"h8!'"","#P"Q!{|oy{>!-"I"#J!
ªÍããÃ¦ããè Öõ.

I?� ãäÀ›ñÊã ÔããŒã ½ãò  `o���o�z!P"Q)",$! P"Q"*! -"I"#J!s<h8!'"","#P"Q! "#m;""1P"Q!31 ½ããÞãÃ 
2010 ‡ãŠãè  `!�x}��o�y! P"Q)",$!+",! a"�P"Q)!}y!S""r"8!{|yy!P"Q",! !`.6,135.59 
P"Q)",$!9"P"Q!%"s<1r"!\"h8!'"","#P"Q!y�o|�>!-"I"#J!mT""89""*!sko

I?�((ºãö‡ãŠ ‡ãñŠ †¶ã.¹ããè.† Œãã¦ããò ½ãò ÌãÔãîÊããè ¹ãÆ¾ããÔããò ‡ãñŠ ‚ãÞœñ ¹ããäÀ¥ãã½ã ãä¶ã‡ãŠÊãñ Öö. 
ÌãÓãÃ 2010 - 11 ‡ãñŠ ªãõÀã¶ã ¶ã‡ãŠª ÌãÔãîÊããè  ` 191.05 ‡ãŠÀãñ¡ ©ããè ‚ããõÀ  Œãã¦ããò ½ãò 
„¸ã¾ã¶ã  `171.12 ‡ãŠÀãñ¡ ©ãã. ºãö‡ãŠ ¶ãñ ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã† Œãã¦ããò ½ãò ‚ãºã ¦ã‡ãŠ ‡ãŠãè 
ÔãÌããÃãä£ã‡ãŠ ÌãÔãîÊããè `y}�o�z!P"Q)",$!P"Q"*!'"a""#P"Q!"#%"�R",!-"l"8!P",Q!m"k)";"!`.125.54 
‡ãŠÀãñ¡ ÌãÔãîÊããè ÖìƒÃ ©ããè.

( ` ‡ãŠÀãñ¡ ½ãò) (Amt in  ` Crore)

01F0F0N90(s@=E>^DB@=_ (800d0H�(IJKJ(6070R(01{|001P0(%_(]\((!@=^<(IJKJ (800d0H�(IJKK(6070R(01{|001P0(%_(]\((!@=^<(IJKK
'"S""n1!VB4HO56O 51,344.28 64,209.62
‚ããäØãÆ½ã Advances 35,721.41 45,163.37
ãä¶ãÌãñÍã Investments 15,760.14 18,860.22
¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã Priority Sector 11,718.00 15,150.00
‡ãðŠãäÓã Agriculture 4,826.22 6,389.38
ãäÀ›ñÊã Retail 5,379.91 6,135.59
†½ã.†Ôã.†½ã.ƒÃ. MSME 5,647.36 6,783.69
‡ãìŠÊã †¶ã ¹ããè † Gross NPA 641.99 842.24
ãä¶ãÌãÊã †¶ã ¹ããè † Net NPA 427.53 548.95
P"<QR"!:""#\"XS""/!S"/!P"<QR"!n;"!%""*!n!P"Q"!>
>!Hg! NHOO!d]@!6H! NHOO!@A_3MEBO

1.80 1.86

"#;"-"R"!:""#\"XS""/!S"/!"#;"-"R"!n;"!%""*!n!P"Q"!>
>!Hg!dB6!d]@!6H!dB6!@A_3MEBO

1.21 1.22

%"01'""*!%".""8%9"9""!:";"<%""9"!2345637!@ABCD3EF!G365H 12.77 13.41
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P. Income Analysis

P.D The Ope1)B3(T*>16bB*6C*BN'*+)(,*3(H1')F'2*B6*`1223.79 Crore 
for the year from ` 840.58 Crore in the previous year registering an 
increase of ` 383.21 Crore (45.59%).

P.K dN'*e'B*>16bB* 3(H1')F'2* B6*` 611.63 Crore for the year from 
` 511.25 Crore in the previous year recording an increase of 
` 100.38 Crore (19.63%).

dN'*b()(H3)K*J'1C61A)(H'*6C* BN'*+)(,* C61* BN'*4')1*!#"#/!#""* 3F*
summarized below

r?(}00i0(6070(01F05;04G090

r?K((ºãö‡ãŠ ‡ãŠã ¹ããäÀÞããÊã¶ã Êãã¼ã ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ  `840.58 ‡ãŠÀãñ¡ ½ãò  `383.21 
P"Q)",�$!=��o��>?!P"Q"*!-"I"#pm!m'"8!P"Q)9",!s<nx!-"l"8!P",Q!"#R"n!!`1223.79 ‡ãŠÀãñü¡ ¦ã‡ãŠ 
¹ãÖìâÞã Øã¾ãã.

r?I((ÌãÓãÃ ‡ãñŠ ãäÊã† ãä¶ãÌãÊã Êãã¼ã  `�yyo�}!P"Q)",�$!9"P"Q!%"s<1r"!\".""x!'"","#P"Q!"#%"�R",!
ÌãÓãÃ ‡ãñŠ ãä¶ãÌãÊã Êãã¼ã  ` 511.25 ‡ãŠÀãñü¡ ½ãò  `y||o}z!P"Q)",�$!=y�o�}>?!P"Q"*!-"I"#pm!
ªÍããÃ¦ãã Öõ.

ÌãÓãÃ 2010-2011 ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ãäÌã§ããè¾ã ãä¶ãÓ¹ããª¶ã ‡ãŠã ÔããÀãâÍã ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öõ:

( `.‡ãŠÀãñ¡ ½ãò )(Amt in  ` Crore)

01F0F0N90(
s@=E>^DB@=_

(800d0H�(IJKJ(6070R(01{|001P0(
%_(]\(!@=^<(IJKJ

(800d0H�(IJKK(6070R(01{|001P0(
%_(]\((!@=^<(IJKK

¹ããäÀÞããÊã¶ã Êãã¼ã Operating Profit 840.58 1223.79
a.""'"!:""."!LM6BNBO6!LMEH`B 4,010.36 5,033.53
a.""'"!-."."!LM6BNBO6!bc4BMA56DNB 2,910.33 3,270.16
"#;"-"R"!a.""'"!:""."!dB6!LM6BNBO6!LMEH`B 1,100.03 1,763.37
\"k)!a.""'"!:""."!dHM!LM6BNBO6!LMEH`B 588.63 533.84
¹ãÆãÌã£ãã¶ã †Ìãâ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â 
Provisions and contingencies

329.32 325.20

‡ãŠÀ ¹ãîÌãÃ Êãã¼ã Profit before Tax 686.79 898.59
‡ãŠÀãò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Taxes 175.54 286.96
ãä¶ãÌãÊã Êãã¼ã Net Profit 511.25 611.63

�?((v0w80gO0(01F0�00Ri0({0�d0607

60g7£(v0w80gO0(01F0PP00Ri0(}020gv00P0(200Rd04(013�(VT

S. 1ey Linancial Indicators

.ome of t)e 1ey Linancial ratios are presented beloHJ

( `.‡ãŠÀãñ¡ ½ãò )(Amt in  ` Crore)

01F0F0N90(
s@=E>^DB@=_

800d0H�(IJKJ(6070R(01{|001P0((
%_(]X(!@=^<(IJKJ

(800d0H�(IJKK(6070R(01{|001P0((
%_(]X((!@=^<(IJKK

"#;"-"R"!a.""'"!S"""#'"8;"!dB6!LM6BNBO6!e3Nf5M 2.61 3.17

‚ãããäÔ¦ã¾ããò ¹ãÀ ¹ãÆãä¦ãÊãã¼ã Return on Assets 1.01 1.00

ÊããØã¦ã ‚ãã¾ã ‚ã¶ãì¹ãã¦ã Cost to Income Ratio 50.22 46.73

ºãñÔãÊã II ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ôããè.‚ããÀ.†.‚ããÀ. CRAR under Basel II 12.77 13.41

n;"!%""*!n!P"Q-"),'"!:";"<%""9"=:";"1o?
w"")9""*."!"#)'"-"8!a"tP"Q!P",Q!;".",!"#mT"""#;"m,T""/!P",Q!:";"<+"")! 
NPA Coverage Ratio  (Prov) As per new RBI 
guidelines 

78.61 74.62

'"S"")""#T".""/!P"Q"*!R""\"9"!2HO6!Hg!VB4HO56 6.21 5.76

ãä¶ããä£ã¾ããò ‡ãŠãè ÊããØã¦ã Cost of Funds 6.31 5.87

‚ããäØãÆ½ããò ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã Yield on Advance 10.32 10.24

ãä¶ããä£ã¾ããò ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã Yield on Fund 8.47 8.62

h"#P"i-"("*!%")!%"X"#9"%"QR"!GB6DNM!HM!bCD56F 23.55 26.71

%"X"#9"T",.")!:"'"8;"!b3NM5Mf!]BN!^j3NB 17.83 21.26

ºãÖãè ½ãîÊ¾ã Book Value 84.04 123.85
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T. During the year 2010-11, the Bank opened 68 new Branches and 
Branch network of the Bank increased to 1291. All the branches of 

the Bank are covered under CBS.

U. The ATM Network of the Bank increased to 496, it includes 105 
offsite ATMs. Bank’s customers have access to 70,000 ATMs in the 
FN)1'2* ('BP61,E* $8;#* V)HF* JKIF*?'1HN)(B* QFB)OK3FNA'(BF* ]?QF^*
in India. World wide, our customers have access to more than 1 
million ATMs and 26 million MEs.

V. Dividend

The Board of Directors are pleased to recommend dividend of 
`*!8!#*J'1*FN)1'*38'8E*!!*m*C61*!#"#/""8*dN'*B)S*6(*23732'(2*P3KK*O'*
J)32*O4*BN'*+)(,8*dN'*B6B)K*6IBk6P*6(*)HH6I(B*6C*23732'(2*P3KK*O'* 
` 85.53 Cro1'*]*3(HKI23(T*23732'(2*B)S*^8

_. Net dort) and C<A<

_.D Net Worth of the Bank improved to ` 3,366.43 crore as on 
31.03.2011 from `2,201.64 crore as on 31.03.2010, registering a 
growth of ` 1,164.79 Crore (52.91%).

_.K Capital to Risk (Weighted) Asset Ratio (CRAR) as of March 
2011 works out to 13.41% as compared to 12.77% as of March 
2010.

_.P During the year, the Bank allotted 4.65 Crore Equity Shares 
of face value of `"#:/*)B*)*J13H'*6C*`115.75 (including premium of 
`105.75) aggregating `539 crore to the Government of India on 
preferential basis. With the above allotment, Government of India 
holding in the Bank stands enhanced to 58.01% from 51.19%.

_.S The Tier I capital of the Bank under Basel II is improved to 
9.77% as against 8.16% as of March 2010.

�?  ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ 68 ¶ãƒÃ ÍããŒãã†â ŒããñÊããè ‚ããõÀ ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã 
T""~"":""/!P"Q"*!+"1~.""!y{�y!9"P"Q!a"�!\".""*!st!o!a"tP"Q!P"Q"*!+"w""*!T""~""n1!+""*!a""*!n+"!
‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‡ãŠã¾ãÃÀ¦ã Öö.

�o! ! a"tP"Q! P",Q! P"<QR"! n! ("*! nS"! P"Q"*! +"1~.""! a"��P"Q)! ���! s",! \"h8x! "#'";"S"/! y|�!
‚ããù¹ãŠÔããƒÃ› † ›ãè †½ã ¼ããè Íãããä½ãÊã Öö .ºãö‡ãŠ ‡ãñŠ ØãÆãÖ‡ãŠ Íãñ¾ã¡Ã ¶ãñ›Ìã‡ãÃŠ ½ãò 70,000  
† ›ãè †½ããñ,  ¼ããÀ¦ã ½ãò 4.70 ÊããŒã Ôãñ ‚ããä£ã‡ãŠ Ì¾ãã¹ããÀ ÔãâÔ©ãã‚ããò (†½ã.ƒÃ) ¦ã©ãã ãäÌãªñÍã 
½ãò 1 ãä½ããäÊã¾ã¶ã Ôãñ ‚ããä£ã‡ãŠ †.›ãè.†½ããò ‚ããõÀ 26 ãä½ããäÊã¾ã¶ã †½ã.ƒÃ.  ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ 
Ôã‡ãŠ¦ãñ Öö.

p?(;00Q00e50

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãñ ÌãÓãÃ 2010-11 ‡ãñŠ ãäÊã†  `!{o{|! %"X"#9"!T",.")!:"Y""89"!{{>!
‚ãâãä¦ã½ã Êãã¼ããâÍã ‡ãŠãè ãäÔã¹ãŠããäÀÍã ‡ãŠÀ¦ãñ Öì† ¹ãÆÔã¸ã¦ãã Öãñ ÀÖãè Öõ.   Êãã¼ããâÍã ‡ãŠÀ ‡ãŠã 
w"<\"9"";"!a"tP"Q!q")"!"#P"Q.""!'"".",\""o!R""w""1T"!P",Q!P"Q")�"!P"<QR"!w"<\"9"";"!P"Q"*!'"";",!-""R""*!
ÀããäÍã, (Êãã¼ããâÍã ‡ãŠÀ ÔããäÖ¦ã ) ` 85.53 ‡ãŠÀãñ¡ ÖãñØããè.

~?((0120F0;0({0ev001�0(�F0e({00R(}00N(�(}00N

~?K( ºãö‡ãŠ ‡ãŠãè ãä¶ãÌãÊã Ôãâ¹ããä§ã 31.3.2010 ‡ãñŠ ` 2,201.64 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ Ôãñ 
a"��P"Q)!"#m;""1P"Q!}yo}o{|yy!P"Q",!`!}x}��o�}!P"Q)",�$!P",Q!+9")!9"P"Q!%"s<1r"!\"h8x!'"",!
ãä‡ãŠ `yxy��o��!P"Q)",�$!=�{o�y>?!P"Q"*!-"I"#pm!mT""89""*!sko

~?I(S""r"8!{|yy!P"Q",!%"01'""*!P"Q"!'"","#~"S"!=w"""#)9"?!:"""#Ô¦ã ‚ã¶ãì¹ãã¦ã (Ôããè ‚ããÀ † ‚ããÀ) 

y}o�y>!skx!'"a""#P"Q!S""r"8!{|y|!S"/!."s!y{o��>!Y""o

~?r((ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ ‚ããä£ã½ãã¶ããè ‚ãã£ããÀ ¹ãÀ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãñ  ` 115.75 
(` 105.75 ‡ãñŠ ¹ãÆãèãä½ã¾ã½ã ÔããäÖ¦ã) ‡ãñŠ ½ãîÊ¾ã ¹ãÀ  ` 10/-  ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ‡ãñŠ ‡ãìŠÊã 
` 539 ‡ãŠÀãñ¡ ‡ãñŠ  4.65 ‡ãŠÀãñ¡ ƒÃãä‡ã‹Ìã›ãè Íã¾ãÀãò ‡ãŠã ‚ããºãâ›¶ã ãä‡ãŠ¾ãã Öõ. „¹ãÀãñ§ãŠ 
:""a"1(;"! P",Q! P"Q")�"! a"tP"Q! S"/! w"")9"! +")P"Q")! ! P"Q"*! p"""#)9""! �yoy�>! +",! a"�P"Q)!
�zo|y>!s<h8!sko

~?�((a",+"R"!LL!P",Q!:"19"\"89"!a"tP"Q!P"Q"*!("*.")!L!%"01'""*!a"�P"Q)!�o��!>!s",!\"h8!'"","#P"Q!!
S""r"8x!{|y|!S"/!zoy�!>!Y""*o

S04{0;0(&@_ZB(. S04{0;0(&@_ZB(..
½ããÞãÃ  March 

2010
½ããÞãÃ  March 

2011
½ããÞãÃ  March 

2010
½ããÞãÃ  March 

2011
("*.")!L!%"01'""*!U5BN�!L!2345637 6.80 8.04 8.16 9.77
("*.")!LL!%"01'""*!U5BN!�LL!2345637 3.85 3.00 4.61 3.64
60g7;0(*]E@B KJ?�� KK?J� KI?pp Kr?�K

o?(01203450607(80e:;0(80U(v001NF0P0H20

o?K(((31 ½ããÞãÃ, 2011 ‡ãŠãñ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ¦ã©ãã 
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ, ªãñ¶ããò ¹ãî¥ãÃ ‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ¦ã©ãã ãä¶ã½¶ã ‚ã¶ãìÔããÀ œÖ ‚ã¶¾ã 
ãä¶ãªñÍã‡ãŠ Íãããä½ãÊã ©ãñ:-

o* †‡ãŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠã ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ

o* nP"Q!w"")9""*."!"#)'"-"8!a"tP"Q!P"Q"!;"""#S"9""*!"#;"m,T"P"Q

o* †‡ãŠ ‚ããä£ã‡ãŠãÀãè ‡ãŠ½ãÃÞããÀãè ãä¶ãªñÍã‡ãŠ

o** ¦ããè¶ã Íãñ¾ãÀ £ããÀ‡ãŠãò ´ãÀã Þãì¶ãñ Øã¾ãñ ãä¶ãªñÍã‡ãŠ

o?I(c00R(d0ef(016075004N�(w"")9""*."!"#)'"-"8!a"tP"Q!;"""#S"9""*!"#;"m,T"P"Qx!'"",!a"t"#P"1Q\"!P"1Q%";""*!
(„¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã †Ìãâ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 1970/1980 ºãöãä‡ãâŠØã ‡ãâŠ¹ã¶ããè 
(„¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã †Ìãâ ‚ãâ¦ãÀ¥ã) ´ãÀã ÔãâÍããñãä£ã¦ã, ‡ãŠãè £ããÀã 9 ‡ãŠãè „¹ã £ããÀã 

\. C)an=es in 0oard of Directors

\.D The Board of Directors of the Bank, as on 31st March 2011, 
H6AJ13F'2* 6C* 5N)31A)(* _* ?)()T3(T* &31'HB61* )(2* QS'HIB37'*
&31'HB61E* O6BN* O'3(T*PN6K'/B3A'*&31'HB61F* )(2* F3S* 6BN'1* 231'HB61F*
as under:

o** 0('*@67'1(A'(B*6C*D(23)*e6A3(''*&31'HB61

o** 0('*.'F'17'*+)(,*6C*D(23)*e6A3(''*&31'HB61

o** 0('*0CbH'1*QAJK64''*&31'HB61*)(2

o** dN1''*UN)1'N6K2'1Fi*'lected Directors

\.K .)ri C)andra 1is)oreY Reserve Bank of India Nominee 
Director, appointed under Clause (c) of Sub-section (3) of 
Section 9 of the Banking Companies (Acquisition and Transfer 
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ÌãÓãÃ K[D[QK[DD(6047(01;0�(012034506070U(6070R(01Nv004�H DI<ECT?<.` <EP?<T K[D[QK[DD
6C* [(2'1B),3(TF^* -HBE* "M;#:"Mj#* ])F* )A'(2'2* 732'* +)(,3(T*
56AJ)(3'F*]-HRI3F3B36(*)(2*d1)(FC'1*[(2'1B),3(TF^*)(2*G3()(H3)K*
D(FB3BIB36(F*V)PF*]-A'(2A'(B^*-HBE*!##9*1')2*P3BN*UIO/HK)IF'*]"^*
of Clause 3 of Nationalized Banks (Management and Miscellaneous 
>1673F36(F^*UHN'A'*"M;#:"Mj#*P8'8C8*G'O1I)14*!;E*!##;E*H')F'2*
to be a Director of the Bank w.e.f. July 29, 2010. The Board of 
Directors place on record their appreciation for valuable guidance 
provided by Shri Chandra Kishore, during his tenure as Director on 
the Board of the Bank.

\.P In te1AF* 6C* e6B3bH)B36(* e68* G8e68M:!:!##;/+808D8* 2)B'2* L#BN*
July, 2010 received from Government of India, Ministry of Finance, 
Department of Financial Services, .)ri 0. P. Oieayendra has been 
nominated as Director on the Board of the Bank under Clause (c), 
Sub-Section (3) of Section 9 of the Banking Companies (Acquisition 
)(2*d1)(FC'1*6C*[(2'1B),3(TF^*-HBE*"M;#:"Mj#*1')2*P3BN*FIO/HK)IF'*
]"^*6C*HK)IF'*L*6C*e)B36()K3F'2*+)(,F*]?)()T'A'(B*_*?3FH'KK)('6IF*
Provisions) UHN'A'E*"M;#:"Mj#E*3(*JK)H'*6C*UN13*5N)(21)*W3FN61'8

\.S Dr. 1amles) 1umar &oelY Director, appointed under Clause 
(h) of Sub-section (3) of Section 9 of the Banking Companies 
]-HRI3F3B36(*)(2*d1)(FC'1*6C*[(2'1B),3(TF^*-HBE*"M;#*P8'8C8*G'O1I)14*
4, 2009, ceased to be a Director of the Bank from February 3, 2011 
on completion of his tenure. The Board of Directors place on record 
their appreciation for valuable guidance provided by Dr. Goel, 
during his tenure as Director on the Board of the Bank.

D[. Directorsf <esponsibility .tatement

The Directors, in preparation of the annual accounts for the year 
ended March*L"E*!#""E*H6(b1A*BN'*C6KK6P3(T<

i)  That in the preparation of the annual accounts, the applicable 
FB)(2)12F*N)7'*O''(*C6KK6P'2*)K6(T*P3BN*J16J'1*'SJK)()B36(*
relating to material departures.

ii)  That they have selected such accounting policies and applied 
them consistently and made judgments and estimates that 
are reasonable and prudent as to give a true and fair view of 
BN'*FB)B'*6C*)CC)31F*6C*BN'*+)(,*)B*BN'*'(2*6C*BN'*b()(H3)K*4')1*
)(2*6C*BN'*J16bB*61*K6FF*6C*BN'*+)(,*2I13(T*BN'*J'13628

333^** dN)B* BN'4* N)7'* B),'(* J16J'1* )(2* FICbH3'(B* H)1'* C61* BN'*
maintenance of adequate accounting records in accordance 
with the provisions of applicable laws governing banks in India 
for preventing and detecting frauds and other irregularities.

iv)  That they have prepared the annual accounts on a going 
concern basis.

DD. Ac(noHled=ments

DD.D The Bo)12*6C*&31'HB61F*'SJ1'FF'F*3BF*J)B16()T'*)(2*F3(H'1'*
thanks to the Bank’s valued customers, shareholders and well 
wishers for their valuable contribution towards the progress of 
the Bank and seek their continued support and co-operation  
in future.

DD.K The Board of Directors acknowledges with gratitude, the timely 
advice, valuable guidance and support received from Government 
of India and Reserve Bank of India.

(3) ‡ãñŠ Œãâ¡ (Ôããè) ¦ã©ãã ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠ (¹ãÆºãâ£ã¶ã ‚ããõÀ ãäÌããäÌã£ã ¹ãX"-"p"";"?!."",'";""!
1970/1980 ‡ãñŠ Œãâ¡ 3 ‡ãŠãè „¹ã£ããÀã(1) ‡ãñŠ Ôãã©ã ¹ããäŸ¦ã ãäÌã§ããè¾ã ÔãâÔ©ãã¶ã ãäÌããä£ã 

(ÔãâÍããñ£ã¶ã) ‚ããä£ããä¶ã¾ã½ã, 2006 ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãäª¶ããâ‡ãŠ 27 ¹ãŠÀÌãÀãè,2007 Ôãñ ãä¶ã¾ãì§ãŠ 

"#P"Qn!\"n!Y",o!"#m;""1P"Q!{�!'"<R""h8x!{|y|!+",!a"tP"Q!P",Q!"#;"m,T"P"Q!;"s"v!)s,o!"#;"m,T"P"Q!
S"1$R"!�""*!r"1u!"#P"QT"",)!q")"!a"tP"Q!P",Q!"#;"m,T"P"Q!S"1$R"!S"/!"#;"m,T"P"Q!P",Q!W%"!S"/!�;"P",Q!
‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãäª¾ãñ Øã¾ãñ ½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ãäÊã† „¶ã‡ãŠãè ÔãÀãÖ¶ãã ‡ãŠÀ¦ãã 
Öõ.

\.P ¼ããÀ¦ã ÔãÀ‡ãŠãÀ, ãäÌã§ã ½ãâ¨ããÊã¾ã, ãäÌã§ããè¾ã ÔãñÌãã†â ãäÌã¼ããØã Ôãñ ¹ãÆã¹¦ã ‚ããä£ãÔãîÞã¶ãã 
+"1on%"Qo;"1o��{�{||��a""*o:"",o:""h8o"#m;""1P"Q!}|!'"<R""h8x!{|y|!=!%"X"#9""#R""#%"!+"1R"\;"?!
‡ãñŠ ‚ã¶ãìÔããÀ, c00R(S00R?v00R?01F0�0i0Uf!P"Q",!�""*!r"1u!"#P"QT"",)!P",Q!+Y"";"!%")!)"l(�"*."P"IQ9"!
a"tP"Q! =%"Xa"1p";"! :""k)! "#-""#-"p"! %"X"-"p"";"?! ."",'";""! y��|�y�z|! ! P",Q! ~"1$! }! P"Q"*!
„¹ã£ããÀã(1) ‡ãñŠ Ôãã©ã ¹ããäŸ¦ã ºãöãä‡ãâŠØã ‡ãâŠ¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã †Ìãâ ‚ãâ¦ãÀ¥ã) 
‚ããä£ããä¶ã¾ã½ã 1970/1980 ‡ãŠãè £ããÀã 9 ‡ãŠãè „¹ã £ããÀã (3), Œãâ¡ (Ôããè) ‡ãñŠ ‚ã£ããè¶ã ºãö‡ãŠ 
P",Q!"#;"m,T"P"Q!S"1$R"!S"/!"#;"m,T"P"Q!P",Q!W%"!S"/!;"""#S"9"!"#P"Q.""!\".""!sko

o?�(:0�?( 60780;0450(60g7800N(h004i0;0�("#;"m,T"P"Q!'"",! "#P"Q! a"t"#P"1Q\"! P"1Q%";""*! =�%"�"QS""/! P"Q"!
‚ããä£ãØãÆÖ¥ã †Ìãâ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 1970 ‡ãŠãè £ããÀã 9 ‡ãŠãè „¹ã £ããÀã (3) ‡ãñŠ Œãâ¡ 
(†Þã) ‡ãñŠ ‚ã£ããè¶ã 04 ¹ãŠÀÌãÀãè, 2009 Ôãñ ãä¶ã¾ãì§ãŠ ãä‡ãŠ† Øã¾ãñ ©ãñ, „¶ã‡ãŠã ‡ãŠã¾ãÃ‡ãŠãÊã 
%"0�"8!s",;",!%")!|}!%"Q)-")"*x!{|yy!+",!a"tP"Q!P",Q!"#;"m,T"P"Q!;"s"v!)s,o!"#;"m,T"P"Q!S"1$R"!
$"&o!P"QS"R",T"!P"<QS"")!\"",."R"!q")"!a"tP"Q!P",Q!"#;"m,T"P"Q!S"1$R"!S"/!"#;"m,T"P"Q!P",Q!W%"!S"/!
„¶ã‡ãñŠ ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãäª¾ãñ Øã¾ãñ ½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ãäÊã† „¶ã‡ãŠãè ÔãÀãÖ¶ãã 
‡ãŠÀ¦ãã Öõ.

KJ?(012034506070U(6047(��0N3001i0�F0(6070(01F0F0N90

ãä¶ãªñÍã‡ãŠ 31 ½ããÞãÃ 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ÌãããäÓãÃ‡ãŠ ÊãñŒãã ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ½ãò 
ãä¶ã½¶ããäÊããäŒã¦ã ‡ãŠãè ¹ãìãäÓ› ‡ãŠÀ¦ãñ Öö :

i)  ÌãããäÓãÃ‡ãŠ ÊãñŒãã ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ½ãò ½ãÖ§Ìã¹ãî¥ãÃ ãäÌãÞãÊã¶ããò ‡ãñŠ Ôãâºãâ£ã ½ãò Ôã½ãìãäÞã¦ã 

Ô¹ãÓ›ãè‡ãŠÀ¥ã ‡ãñŠ Ôãã©ã ÊããØãî ½ãã¶ã‡ãŠãò ‡ãŠã ¹ããÊã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ.

ii)  „¶Öãò¶ãñ †ñÔããè ÊãñŒãã ¶ããèãä¦ã¾ããò ‡ãŠã Þã¾ã¶ã ãä‡ãŠ¾ãã †Ìãâ „¶ã‡ãŠãñ ãä¶ãÀâ¦ãÀ ÊããØãî ãä‡ãŠ¾ãã 
9"Y""!n,+",!"#;"�"8."!n-"1!:";"<S"";"!R"\"".",!'"",!+"S"<"#r"9"!n-"1!"#-"-",P"Q%"0�"8!st!9"""#P"Q!
ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ‚ã¶¦ã ¦ã‡ãŠ ºãö‡ãŠ ‡ãŠãè Ôã¦¾ã ‚ããõÀ ÔãÖãè ãäÔ©ããä¦ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ Ôã‡ãñŠâ 
†Ìãâ ‚ãÌããä£ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãè Êãã¼ã ¾ãã Öããä¶ã ‡ãŠãè ãäÔ©ããä¦ã ªñ Ôã‡ãñŠ.

iii)  „¶Öãò¶ãñ £ããñŒãã£ããäü¡¾ããò †Ìãâ ‚ã¶¾ã ‚ããä¶ã¾ããä½ã¦ã¦ãã‚ããò ‡ãŠãñ Àãñ‡ãŠ¶ãñ †Ìãâ ¹ã¦ãã ÊãØãã¶ãñ 

Öñ¦ãì ¼ããÀ¦ã ½ãò ºãö‡ãŠãò ¹ãÀ ÊããØãî ãäÌããä£ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ã¾ããÃ¹¦ã ÊãñŒãã 

ãäÀ‡ãŠã¡ãô ‡ãñŠ ÀŒã-ÀŒããÌã ‡ãñŠ ãäÊã† Ôã½ãìãäÞã¦ã †Ìãâ ¹ã¾ããÃ¹¦ã ªñŒãÀñŒã ‡ãŠãè Öõ.

iv)  „¶Öãò¶ãñ ÌãããäÓãÃ‡ãŠ ÊãñŒãã, ãä¶ãÀâ¦ãÀ ‡ãŠãÀãñºããÀ ÌããÊãñ ÔãâÔ©ãã¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¦ãõ¾ããÀ 
ãä‡ãŠ¾ãã ©ãã.

KK?((}00Q00N

KK?K ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ºãö‡ãŠ ‡ãñŠ ‚ã¹ã¶ãñ Ôã½½ãããä¶ã¦ã ØãÆãÖ‡ãŠãò, Íãñ¾ãÀ£ããÀ‡ãŠãò ¦ã©ãã 

Íãì¼ããäÞãâ¦ã‡ãŠãò ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ¹ãÆØããä¦ã ½ãò „¶ã‡ãñŠ ½ãÖ§Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ãäÊã† ‚ã¹ã¶ãã 

£ã¶¾ãÌããª Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öõ ¦ã©ãã ¼ããäÌãÓ¾ã ½ãò „¶ã‡ãñŠ Ôã¦ã¦ã Ôã½ã©ãÃ¶ã †Ìãâ ÔãÖ¾ããñØã ‡ãŠãè 
‚ã¹ãñàãã ‡ãŠÀ¦ãã Öõ.

KK?I ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¦ã©ãã! w"")9""*."! "#)'"-"8! a"tP"Q! +",! %"X"%9"! +"S"."","#r"9"! +"R""sx!
½ãÖ§Ìã¹ãî¥ãÃ ½ããØãÃªÍãÃ¶ã †Ìãâ Ôã½ã©ãÃ¶ã ‡ãñŠ ãäÊã† ¼ããè ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ÖããäªÃ‡ãŠ ‚ãã¼ããÀ 
Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öõ.
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ÌãÓãÃ K[D[QK[D(6047(01;0�(012034506070U(6070R(01Nv004�H DI<ECT?<.` <EP?<T K[D[QK[DD
DD.P dN'*+6)12*6C*&31'HB61F*'SJ1'FF*FJ'H3)K*BN)(,F*B6*@67'1(A'(B*
of India for infusing capital ` 539 crore and thus enabling bank 
to maintain a Tier I CRAR, as on 31st March, 2011, above the 
prescribed benchmark.

DD.S The Board of Directors are also thankful to the Financial 
D(FB3BIB36(F*:*+)(,F*)(2*5611'FJ6(2'(BF*C61*BN'31*H66J'1)B36(*)(2*
support to the Bank.

DD.T The Board of Directors wish to place on record, the deep 
appreciation of the valuable contribution made by the staff, at all 
levels, for the progress achieved in Bank’s business. The Directors 
look forward to their continued cooperation in faster business 
development and progress of the Bank.

   For and on behalf of Board of Directors

     

Place :  Mumbai l,?('?($@A@Bq
Date  :  01.06.2011* 5N)31A)(*_*?)()T3(T*&31'HB61

KK?r( ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãñ `!�}�! P"Q)",$! %"01'""*! ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ 
"#-"T",l"! p";."-""m! %"XP"Q(! P"Q)9""! skx! "#'"+"+",! a"tP"Q! }y! S""r"8x! {|yy! P"Q",! "#;"p""8"#)9"!
ºãòÞã½ãã‡ãÃŠ Ôãñ ‚ããä£ã‡ãŠ ›ãè¾ãÀ - I Ôããè.‚ããÀ.†.‚ããÀ. ºã¶ãã† ÀŒã Ôã‡ãŠã.

KK?�( ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã „¶ã ãäÌã§ããè¾ã ÔãâÔ©ãã‚ããò ¦ã©ãã ÔãÖ¾ããñØããè ºãö‡ãŠãò ‡ãñŠ ¹ãÆãä¦ã ¼ããè 

P"IQ9"¡"9""!-."�"Q!P"Q)9""!skx!"#'";s"/;",!a"tP"Q!P"Q",!+"s."",\"!n-"1!+"S"Y"8;ã ãäª¾ãã Öõ.

KK?�(ºãö‡ãŠ ‡ãñŠ ‡ãŠãÀãñºããÀ ½ãò ¹ãÆã¹¦ã ¹ãÆØããä¦ã ‡ãñŠ ãäÊã† Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãñŠ Ôã¼ããè Ô¦ãÀãò 
¹ãÀ ãäª† Øã† ½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ¹ãÆãä¦ã ¼ããè ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ÖããäªÃ‡ãŠ ‚ãã¼ããÀ Ì¾ã§ãŠ 
‡ãŠÀ¦ãã Öõ, ãä¶ãªñÍã‡ãŠØã¥ã ¦ÌããäÀ¦ã ‡ãŠãÀãñºããÀ ãäÌã‡ãŠãÔã ¦ã©ãã ºãö‡ãŠ ‡ãŠãè ¹ãÆØããä¦ã ½ãò „¶ãÔãñ 
Ôã¦ã¦ãá ÔãÖ¾ããñØã ‡ãŠãè ‚ããÍãã ÀŒã¦ãñ Öö.

 ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ãäÊã† ‚ããõÀ „¶ã‡ãŠãè ‚ããñÀ Ôãñ

 

Ô©ãã¶ã  :  ½ãìâºãƒÃ  l:0R?�;0?N0F0;0q
ãäª¶ããâ‡ãŠ  :  01.06.2011  ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ
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v0wS0ex020(01F0d00N(01F08050H(�F0e(01F05;04G090  MANA&EMENT DI.CM..I?N AND ANALR.I.
K?({|0�;0(}0001|0H607(v001N¤5i0

2008-09 ‡ãŠãè ÌãõãäÍÌã‡ãŠ ‚ãããä©ãÃ‡ãŠ ½ãâªãè ‡ãŠãè œã¾ãã ½ãò ãäÌã‡ãŠãäÔã¦ã ‚ãããä©ãÃ‡ãŠ Ì¾ãÌãÔ©ãã‚ããò 
½ãò ÌãÓãÃ 2009-10 ‡ãŠãñ ‚ãããä©ãÃ‡ãŠ Ôã½ãì¦©ãã¶ã ‡ãñŠ Â¹ã ½ãò ªñŒãã Øã¾ãã. ¾ã²ããä¹ã, ¾ãÖ ãäÔ©ããä¦ã 
-"l"8!{|y|�yy!P",Q!m"k)";"!'"")"*!)s"*x!R","#P"Q;"!."s!"#;".""#S"9"!;"s"v!)s"*!P"i.""/"#P"Q!."s!
{|y|! P"Q"*!m0+")"*! "#9"S""s"*! S"/! P"QS"'"",)! %"$! \".""*! :""k)! 9""*+")"*! "#9"S""s"*! S"/!h+";",!
¹ãì¶ã: Øããä¦ã ¹ã‡ãŠ¡ãè. ½ã£¾ã ¹ãîÌãÃ ‚ããõÀ „§ãÀ ‚ã¹ãÆŠãè‡ãŠã ½ãò ‚ãÍããâãä¦ã ‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã 
9",R"!P"Q"*!P"Q"*S"9""/!S"/!w"")"*!-"I"#J!+",!~""�"!n-"1!:";."!%"�.""/!P",Q!S"0R.""/!S"/!s<h8!a"�",9")"*!
P",Q! P"Q")�"!S"<u"+%"Q"*"#9"! P"Q"*! "#r"19""! a"��"*o!h+"P",Q! P"Q")�"! -"k"#T-"P"Q!:"Y"8-."-"+Y""! P"Q"*!
ãäÌã‡ãŠãÔã ªÀ ‡ãŠãñ ‡ãŠã¾ã½ã ÀŒã¶ãñ ½ãò ¼ããè Œã¦ãÀã ºã¶ãã ÀÖã. ¾ã²ããä¹ã ‚ã½ãÀãè‡ãŠã ½ãò ‡ãŠã¹ããóÀñ› 
%"01'""*!-."."!n-"1!"#)(,R"!"#a"�"Q"*!S"/!+"<p"")!s<:""x!."0)",!Z",["!n-"1!'""%"";"!S"/!:""#;""#Tr"9"9""!
a";""*!)s"*o!'""%"";"! S"/! %"X"P"IQ"#9"P"Q! "#-"%"m"! P",Q! P"Q")�"!s<n!+Y"0R"!:"""#Y"8P"Q! %""#)�""S""/!
P"Q"!:";"<S"";"!R"\"";""!T",l"!sko!nP"Q!a"")!"#+Y""#9"!+""S"";."!s",!'"";",!%")x!%"<;""#;"8S""8�"!
%")!s",;",-""R",!-."."!+",!:"Y"8-."-"+Y""!S"/!+"<p"")!s",;",!P"Q"!:";"<S"";"!sko!.""#m!'""%"";"!
;."0"#P"iR".")!¢'""8!P"Q",!Y"S"8R"!¢'""8!+",!%"X"#9"+Y"""#%"9"!P"Q);",!P"Q"!"#;"�"8."!R",9""!sk!9"",!
%",(�","#R"."S"!P"Q"*S"9""/!%")!ma""-"!:"";",!P"Q"!:";"<S"";"!sko!a"��"*!s<h8!�"),R"0!S""1\"!P",Q!P"Q")�"!
"#-"T-"!P"Q"*!�w")9""*!s<h8!a""'"")!:"Y"8-."-"+Y"":""/!;",!-.""%"P"Q!-"I"#J!m'"8!P"Q"*!sko!9"Y"""#%"x!
h;"!:"Y"8-."-"+Y"":""/!%")!S"<u"+%"Q"*"#9"!P"Q"!ma""-"!a";""!s<:""!sk!x!P"i.""/"#P"Q!�9%""m;"!P"Q"!
:"19")!�"(!\".""!sk!"#'"+"+",!~""�"x!¢'""8!n-"1!-"+9"<:""/!P"Q"*!P"Q"*S"9""/!S"/!9",'"!-"I"#J!s<h8o

w"")9""*."!:"Y"8-."-"+Y""x!"#'"+";",!+"1P"Q(!%"0-"8!:"-""#p"!S"/!R"\"w"\"!�>!P"Q"*!"#-"P"Q"+"!m)!
m'"8!P"Q"*!Y""*x!{|y|�yy!P",Q!"#R"n!P"/Qu"*."!+""1"#~."P"Q"*."!+"1\"�;"!P",Q!%"0-"8!:";"<S"";"!P",Q!
:";"<+"")!�+"S"/!zo�>!m)!%")!-"I"#J!P"Q"*!+"1w""-";""!sko!+""S"";."!S"";"+"0;"!P",Q!P"Q")�"!
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DI     MacroQeconomic .cenario 

In the aftermath of the Global Economic slump of 2008-2009, the 
recovery momentum witnessed in 2009-2010 in the advanced 
economies, though sustained during 2010-11, was not consistent 
as it weakened in the second quarter of 2010 before bouncing back 
in the third quarter. The sharp increase in oil prices consequent 
to the turmoil in the Middle East and North Africa fueled the 
3(k)B36(*H6(H'1(F*P3BN*'K'7)B'2*C662*)(2*6BN'1*H6AA623B4*J13H'FE*
continue to threaten the maintenance of growth rate in global 
economy. While the corporate capital spending and retail sales has 
3AJ167'2* 3(* [UE* I(H'1B)3(B4* J'1F3FBF* 3(* Q[.0* l6('* )(2* a)J)(8*
The macroeconomic consequences resulting from the natural 
23F)FB'1* 3(* a)J)(* )1'* 4'B* B6* O'* 'FB3A)B'28* dN'* 'SJ'(23BI1'* 6(*
1'H6(FB1IHB36(* 3F* 'SJ'HB'2* B6* O66FB* BN'* 'H6(6A4*6(H'*(61A)KH4*
is restored. The petroleum prices are likely to be under pressure if 
Japan decides to replace nuclear energy with thermal energy. The 
Emerging Market Economies world over have registered strong 
growth, mainly driven by huge domestic demand. However, these 
'H6(6A3'F*H6(B3(I'*B6*1'A)3(*I(2'1*3(k)B36()14*J1'FFI1'F*)F*BN'*
output gaps have narrowed resulting in sharp increases in food, 
energy and commodity prices.

Indian economy which had registered a GDP growth of near 9 
% in the pre crisis period is, as per advance estimates of Central 
UB)B3FB3H)K* 01T)(3l)B36(* C61* !#"#/!#""E* 'SJ'HB'2* B6* T16P* )B* BN'*
1)B'* 6C* j89m8* -T13HIKBI1'E* O'('bB'2* C16A* BN'* (61A)K* A6(F66(E*
contributed to the growth, Industry and Services recorded marginal 
2'H'K'1)B36(8*D(*FJ3B'*6C*76K)B3K3B4*3(*BN'*D(2'S*6C*D(2IFB13)K*>162IHB36(*
]DD>^E*3AJ167'2*H61J61)B'*F)K'FE*H1'23B*6CC*B),'*)(2*B)S*H6KK'HB36(F*
P'1'*1'J61B'28*dN'*OI64)(H4*3(*J137)B'*H6(FIAJB36(*)(2*'SB'1()K*
demands had balancing effect due to high fuel and commodity 
prices.

Growth of Agriculture sector continues to be a critical factor 
in the overall performance of the economy. After the draught in 
the preceding year, the Agriculture production rebounded during 
2010-11 with satisfactory monsoon and reservoir positions. As per 
the Advance Estimates, total kharif food grain production during 
2010-11 is estimated to be 10.4 per cent higher than the previous 
year. With regard to the rabi crop, greater area under sowing and 
improved reservoir positions, production of wheat, rabi pulses and 
63KF''2F*3F*'SJ'HB'2*B6*O'*N3TN'1*BN)(*BN'*J1'736IF*4')18*-KBN6ITN*
the year on year growth in agriculture has been strong and monsoon 
also has been near normal, the stagnation in per capita availability 
of food grains, vis a vis population, has not eased the pressure on 
C662*3(k)B36(8*

The industrial production registered a growth of 10.4 per cent during 
BN'*b1FB*N)KC*4')1*PN3HN*P)F*A62'1)B'2*B6*)(*67'1)KK*;8j*J'1*H'(B*
during April-February 2010-11. This has been mainly on account 
of the performance of the manufacturing and mining sectors. The 
volatile growth rate witnessed ranging between 16.6 percent at the 
O'T3((3(T*6C*BN'*bFH)K*B6*!8;*J'1*H'(B*3(*e67'AO'1*!#"#8*@16PBN*
during April- February, 2010-11 over the corresponding period of 
2009-10 in mining, manufacturing and electricity sectors have been 
98=mE* j8"m* )(2* =8$m* 1'FJ'HB37'K48* [(H'1B)3(B3'F* 3(*?322K'* Q)FB*
)(2*e61BN*-C13H)* 'S'1B* J1'FFI1'* 3(* 3(B'1()B36()K* 63K* J13H'FE*PN3HN*
is a downside risk as it push-up the input cost of many industries. 
e'7'1BN'K'FFE* BN'* 3(23H)B61F* FIHN* )F* A)(IC)HBI13(T* >?DE* B)S*
H6KK'HB36(FE* H61J61)B'* F)K'FE* H1'23B* 6CC/B),'* )(2* 'SJ61BF* 3(23H)B'*
that economic activity was strong.

Services sector, which has the dominant share in GDP, has 
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maintained its momentum led by trade, hotel, restaurant, transport, 
FB61)T'*)(2*H6AAI(3H)B36(*)(2*b()(H3(TE* 3(FI1)(H'E* 1')K*'FB)B'*
and business services. The service sector growth during 2010-11 
has shown gradual acceleration through out the year. The strong 
growth of various lead indicators, include commercial vehicles 
production, cell phone connections, air cargo and passengers 
handled at domestic and international terminals during the year 
have shown continuation in the growth.

D(k)B36(*H6(B3(I'2*B6*1'A)3(*BN'*A)\61*H6(H'1(*BN16ITN6IB*BN'*4')1*
2010-11, largely driven by food items, fuel generalized as the year 
progressed. Interest rates on commercial credit by Banks were 
K3(,'2*B6*+)F'*.)B'*P3BN*'CC'HB* C16A*aIK4*"E*!#"#*F6*)F*B6*1'k'HB*
greater transmission of policy rates. 

K. <eserve 0an( of India Policy .tance

Reserve Bank of India* 3(3B3)B'2* B6* 'S3B* C16A* BN'* H13F3F* 2137'(*
'SJ)(F36()14* A6('B)14* J6K3H4* )F* ')1K4* )F* 0HB6O'1* !##M8* U3(H'*
then, it has cumulatively raised the CRR by 100 bps, and the repo 
)(2* 1'7'1F'* 1'J6* 1)B'F*I(2'1* BN'*V3RI323B4*-2\IFBA'(B* C)H3K3B4*O4*
200 and 250 bps, respectively. As a result the overall liquidity in the 
F4FB'A*N)F*B1)(F3B'2*C16A*)*FI1JKIF*B6*)*2'bH3B*A62'8*dN3F*A6('B)14*
J6K3H4*1'FJ6(F'*P)F*,''J3(T*3(*73'P*D(23)*FJ'H3bH*T16PBN/3(k)B36(*
24()A3HF*3(*BN'*O16)2'1*H6(B'St of global uncertainty.

dN'* D(23)(* QH6(6A4* T16PBN* 3(k)B36(* 24()A3HF* 3(23H)B'* BN)B* BN'*
J6K3H4*N)F*B6*H6(H'(B1)B'*6(*H6(B)3(3(T*BN'*'FH)K)B36(*3(*3(k)B36(8*
In this scenario, the Reserve Bank of India stance of the monetary 
policy is intended to :

?)3(B)3(*)(*3(B'1'FB*1)B'*'(7316(A'(B*BN)B*A62'1)B'F*3(k)B36(*)(2*
)(HN61F*3(k)B36(*'SJ'HB)B36(F8

Foster an environment of price stability that is conducive to sustaining 
growth in the*A'23IA*B'1A*H6IJK'2*P3BN*b()(H3)K*FB)O3K3B48

Manage liquidity to ensure that it remains broadly in balance with 
neither a large surplus diluting monetary transmission nor a large 
2'bH3B*HN6,3(T*6CC*CI(2*k6PF8

K.T Movement of Interest <ates 

Reserve Bank of India in its intent of maintaining non disruptive 
normalization of the monetary policy has been successful as it is 
1'k'HB'2*3(*BN'*1'BI1(*6C*BN'*16OIFB*T16PBN*3(*BN'*@&>8*Y6P'7'1E*
the liquidity conditions remained tight warranting liquidity easing 
measures by the Reserve Bank. The normalization of monetary 
policy during the year, the tightness in liquidity prompted 
competition among banks, leading to higher deposit and lending 
rates. The Reserve Bank injected large primary liquidity through 
repo and open market operations. This was necessary to avoid the 
risk of liquidity stress adversely impacting the real economy.

In response to the monetary policy measures of Reserve Bank 
of India and increase in repo and reverse repo rates, scheduled 
commercial Banks (SCBs) raised deposit rates in the range of 25-
250 basis points during March 2010 – January 2011 across various 
maturities. With effect from July 1, 2010 the Benchmark Prime 
V'(23(T*.)B'*F4FB'A*P)F*1'JK)H'2*O4*BN'*+)F'*.)B'*F4FB'A8*dN'*
schedule commercial Banks reviewed and increased their Base 
Rates by 25 -100 basis points between July 2010 and January 
2011. 
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+"1P",Q9""/! P"Q",! %"sr"";"9",! s<n! a"tP"Q"/! ;",! �p"")!m)"/! P"Q",! a"�"9",! s<n!'"S""! +"1\"Xs�"! S"/!
+"<p"")!R"";",!s,9"<!:"%";""*!'"S""!m)"/!P"Q",!w""*!a"�".""!sk!"#'"+"+",!w""#-"l."!S"/!+"P"QR"!S""1\"!
ãä¶ã¾ãâ¨ã¥ã ½ãò ÀÖ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ.

�?(S0T607(6070(6070N04S00N0R(0120Gv00320

�?K ãä¹ãœÊãñ ªãñ ÌãÓããô ‡ãŠã ºãö‡ãŠ ‡ãŠã ‡ãìŠÊã ‡ãŠãÀãñºããÀ Ôãâãä½ãÑã ãä¶ã½¶ã¹ãÆ‡ãŠãÀ Öõ :-

P. 0an(in= Industry Trends

g')1*6(*g')r, the non food credit growth has been 20%, which is 
above the projected level of Reserve Bank of India. As on March 
2011 credit growth was 21.38% whereas the deposit growth was 
15.84%. This resulted in wide gap between Credit Growth and 
Deposit growth. Recognizing the structural imbalance between 
deposit growth and credit growth as well as the underlying signals 
6C* BN'*)(B3/3(k)B36()14*A6('B)14*J6K3H4*FB)(H'E*O)(,F*1)3F'2* BN'31*
deposit rates to improve deposit mobilization while raising the 
K'(23(T*1)B'FE*PN3HN*H6IK2*O'*'SJ'HB'2*B6*A62'1)B'*BN'*)TT1'T)B'*
demand, going forward. 

S. 0usiness Performance of t)e 0an(

S.D dN'*H6AJ6F3B36(*6C*d6B)K*+IF3('FF*?3S*6C*BN'*+)(,*C61*BN'*K)FB*
two years is as under: 

 (‡ãŠÀãñü¡ ½ãò) (Amt in Crs.)

01F0F0N90(

s@=E>^DB@=_

rK(800d0H(IJKJ(6070R(01{|001P0

%_(@E(!@=^<(rK�(IJKJ

rK(800d0H(IJKK(6070R(01{|001P0

%_(@E(!@=^<(rK�(IJKK(

P"<QR"!'"S""!)""#T".""1!UH637!VB4HO56O 51,344.28 64,209.62

‡ãìŠÊã ‚ããäØãÆ½ã Total Advances 35,721.41 45,163.37

‡ãìŠÊã ‡ãŠãÀãñºããÀ Ôãâãä½ãÑã Total Business Mix 87,066.69 1,09,372.99

�?I ºãö‡ãŠ ‡ãŠã Ôãâãä½ãÑã ‡ãŠãÀãñºããÀ ½ããÞãÃ 2010 ½ãò `z�x|��o}�!P"Q)",�$!+",! a"��P"Q)!
½ããÞãÃ 2011 ½ãò `yx|�x}�{o��! P"Q)",�$! P"Q"*! ;"h8!¢1r""h8! 9"P"Q! %"s<�r"! \".""!'"",! "#P"Q!
{�o�{>!P"Q"*!-"I"#J!mT""89""!sko!a"tP"Q!;",!-"l"8!P",Q!m"k)";"!̀  1 ÊããŒã ‡ãŠÀãñ¡ ‡ãñŠ ‡ãŠãÀãñºããÀ 
‡ãŠã ‡ãŠãèãä¦ãÃ½ãã¶ã ¹ããÀ ‡ãŠÀ ãäÊã¾ãã Öõ.

�?r(P"<QR"!'"S""!)""#T".""1!{|y|�yy!P",Q!:"19"!S"/!` 64,209.62 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ¦ã‡ãŠ 
%"s<�r"!\"h8!'"",!"#P"Q!"#%"�R",!-"l"8!P",Q!+9")!`!�yx}��o{z!P"Q)",�$!S"/!{�o|�>!P"Q"*!-"I"#J!
ªÍããÃ¦ããè Öö.

�?�(ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã ‚ããäØãÆ½ã ½ããÞãÃ 2011 ‡ãñŠ ‚ãâ¦ã ½ãò ` 45,163.37 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìúÞã 
\"n!'"",!"#P"Q!"#%"�R",!-"l"8!P",Q!`!}�x�{yo�y!P"Q)",�$!P",Q!+9")!S"/!{�o�{>!P"Q"*!-"I"#J!
ªÍããÃ¦ãñ Öö.

�?(�0800({0eh0wV90

�oy!"#-"�"!-"l"8!{|y|�yy!P",Q!m"k)";"!"#-""#w"�"!-"\""¤!P"Q"*!'"S""!)""#T".""/!S"/!̀ .12,864.17 
P"Q)",�$!P"Q"*!-"I"#J!s<h8o!"#-"�"!-"l"8!{||��y|!9"Y""!{|y|�yy!P",Q!"#R"n!'"S""!)""#T".""/!
‡ãŠãè ¦ãìÊã¶ãã¦½ã‡ãŠ ãäÔ©ããä¦ã ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öõ :

�?I Business M3S*6C*BN'*+)(,*N)F*3(H1')F'2*C16A*` 87,066.36 crore 
as of March 2010, to a new Height of `1,09,372.99 crore as of 
March 2011, registering a growth of 25.62%. Bank has crossed the 
landmark business of `*"*V)H*H161'*2I13(T*BN'*4')18*

�?r(Total Deposits have grown to the level of `64,209.62 crore as 
of March 2011 as compared to ` 51,344.28 crore as of March 2010, 
registering a growth of 25.05%.

�?�(Total Advances of the Bank stood at ` 45,163.37 crore as of 
March 2011 as compared to ` 35,721.41 Crore as of March 2010, 
registering a growth of 26.42%. 

T. Deposits Mobilisation

T.D The incremental growth in different segments of Deposit 
P)F* B6* BN'*'SB'(B*6C*`"!Ej9$8";*5161'*2I13(T* BN'*Gg*!#"#/""8*-*
H6AJ)1)B37'*J6F3B36(*6C*&'J6F3BF*C61*BN'*Gg*!##M/"#*)(2*!#"#/""*
is as under: 

800v03e:
s%$%!"*"$+

800d0H((IJKJ
!@=^<(IJKJ

800d0H(IJKJ
!@=^<(IJKK(

ÞããÊãî Current 4507
=�o|�>?

5419
=zo��>?

ºãÞã¦ã Savings 13813 
={�oz{>?

17325 
={�o��>?

ÔããÌããä£ã Term 31337 
=�}oyy>?

39241 
=�}o}y>?

P"<QR"!'"S""!)""#T".""1!@ffNBf36B!VB4HO56O 49657 61985
:"19")!a"tP"Q!'"S""!)""#T".""1!LM6BN!¥3M¦!VB4HO56O 1687 2225
P"<QR"!'"S""!)""#T".""1!UH637!VB4HO56O 51344 64210
P"<QR"!'"S"":""/!S"/!r""o~""o�a"o~""o!=>?!2@^@!6H!UH637!VB4HO56O }�o�z> }�o�{>

(` ‡ãŠÀãñü¡ ½ãò) (Amt ` in Crs)

(Figures in bracket indicate percentage deposits to aggregate 
deposits)

=P"Q",l�P"Q!S"/!"#mn!\"n!:""�P"Q�$,!P"<QR"!'"S""!)""#T"!S"/!%"X"#9"T"9"!'"S""!)""#T"!P"Q"!+"1P",Q9"!
‡ãŠÀ¦ãñ Öö)
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Share of CASA Deposits to Total Deposits during 2010-11 

marginally declined to 35.42% from 35.68% in the previous year. 

During the year, CASA increased by 24.15 % as compared to 23.01 

% in the previous year.

6. Credit Deployment and Delivery

2010-11 witnessed a year of consolidation in line with recovery 
of economy in western countries. Robust economic revival has 
translated in to surging credit demand from various segments 
viz. Agriculture, Retail, MSME, Infrastructure etc. With investment 
demand remaining strong, demand for funds from the banking 
F4FB'A*N)F*1'H'37'2*)*bKK3J*)(2*H1'23B*T16PBN*C16A*O)(,3(T*F'HB61*
surged to 21.38 % during 2010-11. 

The Bank expanded its quality asset base in line with its policy on 
prudent credit management. The advances of the bank increased by 
`9441.59 crore from ̀  35721.41 crore as on 31.03.10 to ̀  45163.37 
crore as on 31.03.11, registering a growth of 26.43%. During the 
year, focused attention was given for accelerated lending under 
Infrastructure, MSME, Agriculture and Retail sectors, strategically 
P3BN*J6K3H4*6C*13F,*237'1F3bHation.

As per sectoral deployment of the Bank, lending to industry grew 
by 31.15% compared to 28.41% in the previous year, led by 
infrastructure, MSME, agriculture etc. The growth in Infrastructure, 
MSME, Retail and Agriculture advance has been 40.09%, 20.12%, 
14.05% and 32.39% respectively. The growth in credit was achieved 
through intense marketing of various loan products of the bank 
both under retail and corporate segments. During the year, bank 
'FB)OK3FN'2*h&'OB*U4(23H)B36(*5'KKp*)B*561J61)B'*0CbH'*B6*K'7'1)T'*
vast opportunity in large value wholesale segment. The aim of the 
cell is to syndicate high value quality projects of large and reputed 
corporate houses, appraisal and syndication with participation. The 
syndication cell has been equipped with all required infrastructure 
facilities with specialized skills. 

In order to provide single window facility with speedy disposal, 
the bank opened various specialized credit outlets viz. Corporate 
Business Branches (CBBs) & Industrial Finance Branches (IFBs) 
at major centers viz. New Delhi, Mumbai, Chennai, Kolkata & 
Ahmedabad, centralized processing centre for MSME advances, 
Retail Asset Branches for retail products.
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ãäª¾ãã Øã¾ãã Öõ. 2011-12 ½ãò ½ãîÊã¼ãî¦ã ÔãìãäÌã£ãã‚ããò ‡ãñŠ ãäÌã‡ãŠãÔã ‡ãñŠ ãäÊã† `.2,140 
"#a""#R".";"!P"Q"!:""a"1(;"!"#P"Q.""!\".""!sk!'"","#P"Q!{|y|�yy!+",!{}o}>!:""#p"P"Q!sko
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ãäÌã§ããè¾ã¶ã ½ãò Ôããä‰ãŠ¾ã¦ãã Ôãñ ¼ããØã ãäÊã¾ãã Öõ. 2010-11 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ½ãîÊã¼ãî¦ã 
+"1)r";""!Z",["!P"Q",!}�o��>!P"Q"!-"I"#JT""*R"!["��"!%"Xm";"!"#P"Q.""!sko!S"0R"w"09"!+"<"#-"p""!
àãñ¨ã ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ¨ãÉ¥ã 31.3.2010 ‡ãñŠ `!zxy�{o�}!P"Q)",$!+",!a"�P"Q)!}yo|}oyy!
‡ãŠãñ `o!yyx�}�oz�!P"Q)",$!s",!\".",!:""k)!h+"!%"XP"Q")!-"l"8!m)!-"l"8!P"Q"*!-"I"#J!�|o|�>!
ÀÖãè. ½ãîÊã¼ãî¦ã ÔãìãäÌã£ãã‚ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã àãñ¨ãÌããÀ ãäÌã¦ãÀ¥ã ãä¶ã½¶ã¹ãÆ‡ãŠãÀ ÀÖã:
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a"tP"Q! ;",! :"""#+9".""/! P"Q"*! :"r�"*! \"<�"-"�""! +"<"#;""#Tr"9"! P"Q);",! s,9"<! +"<£�! "#;"\")";""*!
¹ãÆ¥ããÊããè Ô©ãããä¹ã¦ã ‡ãŠãè Öõ.
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‡ãŠã ãä¶ãÀâ¦ãÀ ãä¶ãÌãÃÖ¶ã ‡ãŠÀ ÀÖã Öõ. ºãö‡ãŠ ¶ãñ ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‚ããäØãÆ½ããò ‡ãñŠ ãäÌããä¼ã¸ã àãñ¨ããò 
P"Q",! ["��"!%"Xw""-"!a"��";",! P",Q! "#R"n!-"l"8! P",Q!m"k)";"!a"s<!�;S"<~""*!."",'";""n1!:"%";"".""*o!
½ããÞãÃ 2010 ‡ãñŠ `11718 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ºãö‡ãŠ ‡ãñŠ ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‡ãñŠ ‚ããäØãÆ½ã 
S""r"8!{|yy!S"/!a"��P"Q)!`y�y�|!P"Q)",�$!9"P"Q!%"s<�r"!\"nx!'"",!"#P"Q!"#%"�R",!-"l"8!P",Q!a""m!
{�o{�>!P"Q"*!-"I"#J!m'"8!P"Q)9",!sto!S""r"8!{|yy!S"/!+"S""."","#'"9"!"#;"-"R"!a"tP"Q!+""~"!S"/!
%"X"Y""#S"P"Q9""!Z",["!:""#\"XS""/!P"Q"!:";"<%""9"!"#;".""S"P"Q!"#mT"""#;"m,T""/!P",Q!�|>!P"Q"*!9"<R";""!
S"/!�{o�y>!)s"o

p?I(60�701G0(�x00N

+")P"Q")!P",Q! P"IQ"#l"!�p"")!%"kP",Q'"!P",Q!:";"<+")�"!S"/!aãö‡ãŠ ‡ãðŠãäÓã àãñ¨ã ‡ãŠãñ ¨ãÉ¥ã ¹ãÆÌããÖ 

a"��";",!P",Q!"#R"n!R"\""9"")!:""-"T."P"Q!�%""."!P"Q)!)s"!sõ.

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãðŠãäÓã „£ããÀ ½ããÞãÃ 2010 ‡ãñŠ ̀ �xz{�!P"Q)",�$!=w"")9""*."!"#)�'"-"8!a"tP"Q!P",Q!
+"1T"","#p"9"!"#mT"""#;"m,T""/!P",Q!:";"<+"")?!P",Q!+9")!+",!a"��P"Q)!S""r"8!{|yy!P"Q",!` 6,389 
P"Q)",�$!s",!\"nx!'"",!}{>!P"Q"*!-"I"#J!mT""89""!sko!a"tP"Q!P",Q!+"S""."","#'"9"!"#;"-"R"!�p"")!
S"/!P"IQ"#l"!a"P"Q".""!�p"")!P"Q"!:";"<%""9"!y�o{|>!Y""o

p?r(01F0504G0(60�701G0({00O0(i004�0200(6047(}0eP0h0HP0(v0wh001P0

ºãö‡ãŠ ¶ãñ ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ` 1750 ‡ãŠÀãñü¡ ‡ãñŠ Êãà¾ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌãÍãñÓã 
["��"!."",'";""!P",Q!:"19"\"89"!yy�o}y>!R"Z."!%"X""#%9"!m'"8!P"Q)9",!s<n!̀  2035.41‡ãŠÀãñü¡ 
ãäÌã¦ããäÀ¦ã ãä‡ãŠ†. ‡ãðŠãäÓã ‡ãŠãñ ¨ãÉ¥ã ¹ãÆÌããÖ `oy�{�o��!P"Q)",�$!a";"9""!skx!'"",!�����!
¶ã† ãä‡ãŠÔãã¶ããò ‡ãŠãñ Êãã¼ã ¹ãÖìâÞãã¦ãñ Öì† ¹ãÆ¦¾ãàã ‡ãðŠãäÓã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã 
Øã¾ãã.

Infrastructure Lendin=

D(*[(36(*+I2T'B*!#""/"!E*JN4F3H)K*3(C1)FB1IHBI1'*N)F*O''(*)HH612'2*
prime importance. An allocation of ̀  2140 billion has been made for 
infrastructural development in 2011-12, which is 23.3% higher than 
in 2010-11.

With it’s commitment towards nation building, the bank has been 
)HB37'K4* J)1B3H3J)B3(T* 3(* 3(C1)FB1IHBI1'* b()(H3(T8* &I13(T* !#"#/""E*
bank deployed 34.65% of the incremental credit to infrastructure 
F'HB618*dN'*O)(,iF*'SJ6FI1'*B6*3(C1)FB1IHBI1'*F'HB61*3(H1')F'2*C16A*
`8162.73 crore as on 31.03.10 to `11434.89 crore as on 31.03.11, 
BN'1'O4*FN6P3(T*)*g6g*T16PBN*6C*$#8#Mm8*dN'*F'HB61)K*2'JK64A'(B*
under infrastructure credit has been as under:

Credit Monitorin= - Asset auality

The Bank has put in place robust monitoring system for ensuring 
good quality of assets.

V. Advances to Priority .ectorJ

7.1 The Bank has O''(*H6(F3FB'(BK4*CIKbKK3(T*3BF*F6H3)K*6OK3T)B36(F*
in respect of priority sector lending. The Bank has adopted multi 
J16(T'2*FB1)B'T3'F*2I13(T*BN'*4')1E*B6*)ITA'(B*H1'23B*k6P*B6*BN3F*
sector. Priority Sector Advances of the Bank have thus increased 
from the level of `11,718 Crore as of March, 2010 to `15,150 
Crore as of March, 2011, registering a growth of 29.29%. The 
ratio of priority sector advances to Adjusted Net Bank Credit stood 
at 42.41% as of March, 2011 against the regulatory guidelines  
of 40%. 

V.K Lendin= to A=riculture

In line with the Government’s Farm Credit Package, the Bank has 
O''(*H6(B3(I6IFK4*B),3(T*('H'FF)14*A')FI1'F*B6*FB'J*IJ*BN'*k6P*
of credit to agriculture.

During the year, the outstanding under agriculture credit increased 
from the level of ` 4,826 Crore as of March, 2010 (as per revised 
guidelines of RBI) to ` 6,389 Crore as of March 2011, registering a 
T16PBN*6C*L!m8*dN'*6IBFB)(23(T*'SJ6FI1'*I(2'1*)T13HIKBI1'*H1'23B*
represented 16.20% of the Adjusted Net Bank Credit. 

V.P Pro=ress under .pecial A=ricultural Credit Plan 

The Bank has disbursed `2035.41 crore during the year 2010-
11 under Special Agriculture Credit Plan as against the target of 
`";=#8##*5161'*BNIF*1'T3FB'13(T*""98L"m*)HN3'7'A'(B8*dN'*k6P*6C*
credit to agriculture amounting to `1625.74 Crore was channelised 
I(2'1*231'HB*)T13HIKBI1'*O'('bB3(T*$9=$=*('P*C)1A'1F8

8986.34

828.13
626.84

993.58

Power
Telecom
Red and Port
Other
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ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ` 363.17 ‡ãŠÀãñü¡ ‡ãñŠ 39942 ¶ã† ãä‡ãŠÔãã¶ã ‰ãñŠãä¡› ‡ãŠã¡Ã (‡ãñŠ 
+""*!+""*?!'"")"*!"#P"Qn!stx!"#'"+"+",!-"l"8!P",Q!:"19"!S"/!a"tP"Q!q")"!'"")"*!"#P"Qn!\"n!"#P"Q+"";"!
‰ãñŠãä¡› ‡ãŠã¡ãô ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã 187165 ¦ã©ãã ¨ãÉ¥ã ãäÌãÔ¦ããÀ ` 2107.54 ‡ãŠÀãñü¡ 
Öãñ Øã¾ãã Öõ.

p?�({0��80(01{0ed00�H(v0¨01P0(l�80(}00�H(�{0q(6047(}0eP0h0HP0(v0wh001P0

+"0ZS"! "#+"1r""h8! %"J"#9"! P"Q",! %"X",9+""s;"!m,;",! P",Q! "#R"n! a"tP"Q! ;",! S",+"+"8! \"<'")"9"! \"X"*;"!
"#)-"",R."<T";"! P"1Q%";""*! "#R""#S"(,$! P",Q! +""Y"! +"s."",\"! +",! +"0ZS"! "#+"1r""h8! %"J"#9"! P",Q!
ÔãâÔ©ãã¹ã¶ã ‡ãñŠ ãäÊã† 2941 ãä‡ãŠÔãã¶ããò ‡ãŠãñ ‡ãìŠÊã `43.91 ‡ãŠÀãñü¡ ‡ãñŠ ¨ãÉ¥ã ãäÌã¦ããäÀ¦ã 
ãä‡ãŠ† Öö.

p?�(Q00NP0({0N6070N(6070R(I©(Si00�0(}020g3020(i004�0200(6047(P0VP0(01607Ôã0200U(60704(N0VP0

a"tP"Q! ;",! w"")9"!+")P"Q")! P"Q"*! a.""'"!:";"<m";"!."",'";""! P",Q!:"19"\"89"! %"Q+"R"! ["��"! P",Q!
"#R"n!{||��y|! P",Q!m"k)";"!{>!a.""'"!:";"<m";"! P",Q! :"19"\"89"!`20.85 ‡ãŠÀãñ¡ †Ìãâ 
y>!:""#9""#)�"Q!a.""'"!:";"<m";"!P",Q!:"19"\"89"!`!�o�|!P"Q)",�$!P"Q"*!P"<QR"!a.""'"!)"s9"!
ÔÌããè‡ãðŠ¦ã ‡ãŠãè Öõ.

h+""*! %"XP"Q")! a"tP"Q! ;",!{|y|�yy! P",Q!m"k)";"! "#-"9""#)9"! %"Q+"R"! ["��"! P",Q! "#R"n!yo�>!
a.""'"!:";"<m";"!P",Q!:"19"\"89"!`!y�o|�!P"Q)",$!n-"1!{>!:""#9""#)�"Q!a.""'"!:";"<m";"!P",Q!
‚ãâ¦ãØãÃ¦ã `!�o}�!P"Q)",�$!'"S""!"#P"Q.",!sto

p?p(01607{0020(60�;0S00U(6070R({|00v0200

ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 117 ¶ã† ãä‡ãŠÔãã¶ã ‡ã‹Êãºããò ‡ãŠãè Ô©ãã¹ã¶ãã ½ãò ÔãÖã¾ã¦ãã ¹ãÆªã¶ã 
P"Q"*!sk!"#'"+"+",!-"l"8!P",Q!:"19"!S"/!h;"P"Q"*!P"<QR"!+"1~.""!y��|!s",!\"h8!sko!."s!�RR",~"!
P"Q);""!�"#r"9"!s",\""!"#P"Q!\"<'")"9"!)"'."!S"/!~",$"!"#'"R",!P"Q"*!sS"")"*!S"s<p""!T""~""!q")"!
%"X",�"9"!m,;""!"#+"1�""R""*!"#P"Q+"";"!P"iR"a"!;",!\"<'")"9"!)"'."!S"/!��"S"!"#;"l%""mP"Q!"#P"Q+"";"!
P"iR"a"!P",Q!�%"!S"/!S"";";""*."!P",Q1u"*."!"#-"�"!S"1[""*!P",Q!P"Q)!P"QS"R""/!+",!)"l(�"*."!%"<)+P"Q")!
¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõ.

p?~({F0i0e({0V0i0P00({080�V0U(l�{0(�d0(�00Rq(60704(01F0�00Ri020

S""r"8!{|yy!9"P"Q!a"tP"Q!q")"!+""~"!+"1a"J!+-"."1!+"s"."9""!+"S"0s"/!P"Q"*!+"1~.""!a"��P"Q)!
{{}��!9"P"Q!%"s<�r"!\"h8!"#'";"S"/!` 89.05 ‡ãŠÀãñü¡ ‡ãŠãè À‡ãŠ½ã Íãããä½ãÊã Öõ. ½ããÞãÃ 2010 
P"Q",!+""~"!+"1a"J!+-"."1!+"s"."9""!+"S"0s"/!P"Q"*!+"1~.""!y���y!Y""*!"#'";"S"/!` 73.95 
‡ãŠÀãñ¡ ‡ãŠãè À‡ãŠ½ã Íãããä½ãÊã Öõ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ´ãÀã 4796 ¶ã¾ãñ ÔÌã¾ãâ ÔãÖã¾ã¦ãã 
+"S"0s"/!P"Q",!["��"!+"<"#-"p""!+",!'"",$"!\".""!sko

p?o(8001V;00}00U(60704(�0§90(v0wF00V

½ããÞãÃ 2010 ‡ãñŠ `1,579.35 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ½ããäÖÊãã‚ããò ‡ãŠãñ ¨ãÉ¥ã 
%"X-""s!P"Q"!+9")!S""r"8!{|yy!S"/!a"��P"Q)!`!{x|�{o��!P"Q)",�$!s",!\".""!skx!"#'"+"+",!
h+"S"/!{�o}�>!P"Q"*!-"I"#J!m'"8!s<h8!sko!w"")9"!+")P"Q")!q")"!"#;"p""8"#)9"!�>!R"Z."!
P"Q"*! 9"<R";""!S"/! S""#sR"":""/! P"Q",! a"P"Q".""! ["��"! %"X-""s!+"S""."","#'"9"! "#;"-"R"! a"tP"Q! ["��"!
P"Q"!�o�{>!sko!S""#sR""!+"T""#�"QP"Q)�"!P",Q!a""),!S"/!'""\"�P"Q9""!R"";",!P",Q!"#R"n!a"tP"Q!
;",!:"19")"8l(�"*."!S""#sR""!"#m-"+"!P",Q!:"-"+")!%")!:";",P"Q!P"Q"."8�"QS"!:""."","#'"9"!"#P"Qno

p?KJ(60780�004N(F0h00ª(60704(}001h0w80

¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ½ãò s",!)s,!"#-"P"Q"+"!P",Q!+""Y"�+""Y"!P"QS"'"",)!-"\""¤!P",Q!:""#\"XS""/!S"/!w""*!
-"I"#J!s<h8!sko!S""r"8x!{|y|!S"/!h;"!:""#\"XS""/!P"Q"!+9")!`!{x|��o��!P"Q)",�$!Y""x!'"",!
S""r"8!{|yy!S"/!a"��P"Q)!`!{x�z�oz�!P"Q)",�$!s",!\".""x!'"",!"#P"Q!}yo{�>!P"Q"*!-"I"#J!
mT""89""!sko!P"QS"'"",)!-"\""¤!P"Q",!a"tP"Q!P"Q"!:""#\"XS"!+"S""."","#'"9"!"#;"-"R"!a"tP"Q!+""~"!P"Q"!
�o�}>!)s"o

V.S Dena 1isan Credit Cards 

The Bank has issued 39942 fresh Kisan Credit Cards (KCCs) 
involving credit assistance of `363.17 Crore during the year, taking 
the total number of KCCs to 187165 involving an outstanding credit 
of `2107.54 Crore, as at the end of the year. 

V.T Pro=ress under Micro Irri=ation .ystems EMI.IJ 

In order to promote ?3H16*3113T)B36(*F4FB'AE*BN'*+)(,*N)F*b()(H'2*
2941 farmers aggregating to `43.91 Crore for installation of Micro 
D113T)B36(*U4FB'A*3(*H6KK)O61)B36(*P3BN*?:F*@I\)1)B*@1''(*.'76KIB36(*
56AJ)(4*VB28*

V.U <elief to Larmers under &ovt. of Indiafs Kg interest 
.ubvention .c)emeJ 

[(2'1* BN'* D(B'1'FB* subvention Scheme of GOI, the Bank has 
provided `20.85 Crore under 2% interest subvention and `4.40 
Crore under 1 % additional interest subvention for the crop loans 
disbursed during 2009-10.

Similarly, Bank has credited `14.06 Crore under 1.5 % interest 
subvention and ̀ 4.37 Crore under 2% additional interest subvention 
for the crop loans disbursed during 2010-11.

V.V Lormation of Larmersf Clubs J 

The Bank facilitated formation of 117 new farmers clubs during the 
year, taking the total number of farmers clubs to 1640 at the end 
of the year. It is noteworthy to mention that Dena Singhali Farmers 
Club promoted by our Mahuda branch of Kheda district in the state 
of Gujarat has received the National Award at the Hands of Hon’ble 
[(36(*G3()(H'*?3(3FB'1*)F* BN'*O'FB*J'1C61A3(T*G)1A'1F*5KIOF* 3(*
the state of Gujarat.

V._ Linancin= to .elf Nelp &roups E.N&sI J 

The cumulative number of SHGs credit linked by the bank increased 

to 22364 involving `89.05 Crore as of March 2011 against 19461 

SHGs involving `73.95 Crore as of March, 2010. During the year 

4796 new SHGs have been credit linked by the Bank.

V.\ Credit LloH to domen J

The aggregate c1'23B*k6P*B6*P6A'(*N)F*3(H1')F'2*C16A*)*K'7'K*6C*
`1,579.35 Crore as of March 2010 to a level of ` 2,042.65 Crore as 
of March, 2011, registering a growth of 29.34%. The outstanding 
H1'23B*k6P*B6*P6A'(*H6(FB3BIB'2*=8;!m*6C*BN'*-2\IFB'2*e'B*+)(,*
Credit as against a target of 5% set by the Govt. of India. With 
a view to create awareness on women empowerment, the Bank 
organized a number of events on the International Women’s Day. 

V.D[ Advances to Hea(er section 

Consistent with the growth in priority sector advances, the advances 
to the weaker section increased from a level of `2,049.54 Crore as 
of March 2010 to `2,689.85 Crore as of March 2011, registering a 
growth of 31.24 %. The Bank advances to Weaker Section stood at 
7.53% of the Adjusted Net Bank Credit.
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%"X"Y""#S"P"Q9""!Z",["! P",Q!:"19"\"89"!:"o'""o�:"o'"o'""o! P"Q",!:""#\"XS""/! P"Q"! P"<QR"!+9")!S""r"8x!
2010 ½ãò `!�y�ozz!P"Q)",�$!Y""!'"",!S""r"8x!{|yy!S"/!a"��P"Q)!` 753.15 ‡ãŠÀãñü¡ Öãñ 
\".""x!'"",!{{o{�>!P"Q"*!-"I"#J!mT""89""!sko!:"'""!�!:"'"'""!P"Q",!:""#\"XS""/!P"Q"!"#s++""!
%"X"Y""#S"P"Q9""!Z",["!P",Q!["��""/!P"Q"!�o��>!sko
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ÊãÜãì †Ìãâ Ôãîà½ã „²ããä½ã¾ããò ‡ãŠãñ Ôãâ¹ãããäÍÌãÃ‡ãŠ ½ãì§ãŠ ¨ãÉ¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ÊãÜãì 
n-"1! +"0ZS"!��"S""/! P",Q! "#R"n!+""~"! \"")1("*! "#;""#p"! ;.""+"! =+""*o'""*o("*onS"on+"oh8?! P"Q"*!
\"")1("*!."",'";""!P",Q!:"19"\"89"!+"sw"""#\"9""!P"Q)!)s"!sko!��""#S".""/!P"Q"!w"")!P"QS"!P"Q);",!
P",Q!"#R"n!a"tP"Q!\"")1("*!T"<RP"Q!P"Q"!�|>!w""*!-"s;"!P"Q)!)s"!sko!-"l""�9"!S"/!` 235.66 
P"Q)",�$!P",Q!���|!S""S"R""/!P"Q",!h+"!."",'";""!P",Q!9"s9"!\"")1("*!+ãìÀàãã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ Öõ.
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ØãÆã½ããè¥ã àãñ¨ããò ½ãò ãäÀÖã¾ãÍããè ƒ‡ãŠãƒ¾ããò ‡ãŠãñ ãäÌã§ã¹ããñÓã¥ã ‡ãŠÀ¶ãñ ‡ãñŠ „ ªáªñÍ¾ã Ôãñ ºãö‡ãŠ 
+-"o'"o\"X"o:""o"#-"o! ."",'";""! P"Q"! P"Q".""8;-".";"! P"Q)! )s"! sko! -"l"8! P",Q! m"k)";"! a"tP"Q! ;",!
1766 Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ ¨ãÉ¥ã ÔÌããè‡ãðŠ¦ã ãä‡ãŠ¾ãñ ‚ããõÀ Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ƒÔã 
."",'";""!P",Q!:"19"\"89"!a"tP"Q!;",!�|o��>!9"P"Q!R"Z."!%"X""#%9"!P"Q"*o
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a"tP"Q! \"k)�%"")1%""#)P"Q! ¢'""8! +"1+""p";"! S"1[""R"."! P",Q! 9"9-""-"p"";"! S"/! w"")9""*."!
;"-""*P"Q)�""*."!¢'""8!"#-"P"Q"+"!n'"/+""*!"#R""#S"(,$!=:""h8!:"")!h8!$"*!n?!P",Q!+""Y"!\"�a"1p";"!
P",Q!9"s9"!�"),R"0x!:""k�"","#\"P"Q!9"Y""!-"""#�""#'."P"Q!+",P"i()!P"Q",!a.""'"!P"Q"*!P"QS"!m)"/!%")!

"#-"�"!%"Xm";"!P"Q)!)s"!sko!."",'";""!P",Q!:"19"\"89"!�|�!R""w"""#Y"8.""/!P"Q",!`1.95 ‡ãŠÀãñ¡ 
‡ãŠã ãäÌã§ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã.
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:"R%"+"1~."P"Q!+"S"<m".""/! P"Q",!a"tP"Q!P",Q!:""#\"XS"!�|oyy>!-"I"#J!m'"8!P"Q)9"ñ Öì† ½ããÞãÃ 

2010 ‡ãñŠ `o�}{oz�!P"Q)",$!+",!a"�P"Q)!S""r"8!{|yy!P"Q",!`1400.37 ‡ãŠÀãñü¡ Öãñ Øã¾ãñ 

st!'"",!"#P"Q!%"X"Y""#S"P"Q9""!Z",["!P",Q!:""#\"XS""/!P"Q"!�o{�>!sko

p?K�({0N6070N(�0N0(v0w0i00401�0P0(6070i0H¢0780

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ ØãÆã½ããè¥ã †Ìãâ ÍãÖÀãè àãñ¨ããò ½ãò Ôãîà½ã „²ã½ããò ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãñŠ ½ãã£¾ã½ã 
+",! )",'"\"")! :"-"+")! +"I"#'"9"! P"Q);",! P",Q! "#R"n! "#m;""1P"Q! |yo|�o{||z! +",! \"X"S""*�"!
)",'"\"")!+"I'";"!P"Q"."8�"QS"!=:"")!h8!'""*!%""*?!n-"1!%"Xp"";"!S"1[""*!)",'"\"")!."",'";""!=%""*!
nS"!:"")!-""h8?!P"Q",!"#S"R""P"Q)!%"Xp"";"!S"1[""*!)",'"\"")!+"I'";"!P"Q"."8�"QS"!=%""*!nS"!h8!'""*!
%""*?!;""S"!+",!;".""*!."",'";""!P"Q"*!T"<�:""9"!P"Q"*!sko

a"tP"Q! \")"*a""*! �;S"0R";"! 9"Y""! +-")",'"\"")! +"I'";"! P"Q"*! +")P"Q")! q")"! %"X"."","#'"9"!
."",'";"":""/!P"Q"!+""#�"Q."9""!+",!P"Q".""8;-".";"!P"Q)!)s"!sko!a"tP"Q!;",!%""*onS"oh8o'""*o%""*o!P",Q!
‚ãâ¦ãØãÃ¦ã 458 Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ `!y�oz�!P"Q)",�$x!9"Y""!+-"�"8'"."19""*!\"X"S"!+-")",'"\"")!
."",'";""! P",Q! :"19"\"89"! }z}�! R""w"""#Y"8.""/! P"Q",!`! {yoz�! P"Q)",�$! n-"1! +-"�"8! '"."19""*!
T"s)"*!+-")",'"\"")!."",'";""!=n+"!'",!n+"!:"")!-""h8?!P",Q!9"s9"!yy�{!R""w"""#Y"8.""/!P"Q",!
` 6.62 ‡ãŠÀãñü¡ ‡ãñŠ ¨ãÉ¥ã ÔÌããè‡ãðŠ¦ã ãä‡ãŠ† Öö.
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ºãö‡ãŠ ØãÆã½ããè¥ã ¦ã©ãã „¹ã¶ãØãÀãè¾ã àãñ¨ããò ½ãò ‚ãÊ¹ã Ôãã£ã¶ããò ÌããÊãñ „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãñ ƒÔã 
."",'";""!P",Q!:"19"\"89"!` 25000/- ¦ã‡ãŠ ‡ãŠãè ‚ããñÌãÀ¡Èã¹ã‹› ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ ÀÖã Öõ. 
S""r"8!{|yy!9"P"Q!a"tP"Q!;",!y{��z!$"*!'""*!+""*!P"Q"$8!'"")"*!"#P"Q.",!sto

V.DD Advances to .C " .T Communities

dN'*)TT1'T)B'*K'7'K*6C*)27)(H'F*B6*U5:Ud*56AAI(3B3'FE*P3BN3(*BN'*
priority sector increased from a level of `615.88 Crore as of March, 
2010 to ` 753.15 Crore as of March, 2011, registering a growth of 
!!8!Mm8*dN'*FN)1'*6C*)27)(H'F*B6*U5:Ud*3F*$8M;m*6C*BN'*J13613B4*
sector credit. 

V.DK Covera=e under C&TM.E sc)emeJ 

The Bank has been participating under the guarantee scheme of 
the Credit Guarantee Fund Trust for Small and Micro Enterprises 
(CGTMSE) to provide collateral free loans to small and micro-
enterprises. In order to mitigate the burden on entrepreneurs, the 
Bank is also bearing 50% of the Guarantee fees. The total number 
of cases covered under the scheme stood at 4550 with a guarantee 
cover of ` 235.66 Crore, as at the end of the year. 

V.DP &olden hubilee <ural Nousin= Linance .c)eme E&h<NL.IJ

In order to proA6B'*b()(H3(T*6C*2P'KK3(T*I(3BF* 3(* 1I1)K*)1')FE* BN'*
Bank has been implementing GJRHFS. Bank has granted loan to 
";99*O'('bH3)13'F*2I13(T*BN'*4')1*)(2*)HN3'7'2*BN'*B)1T'B*B6*BN'*
'SB'(B*6C*=#8$9*% under the scheme.

V.DS Dena .urya Mrea .c)emeJ

dN'*+)(,* 3F*b()(H3(T* 3(FB)KK)B36(*6C*F6K)1*P)B'1*N')B3(T*F4FB'AF*
for domestic, industrial and commercial sectors at soft rates of 
interest under tie up arrangement with Indian Renewable Energy 
&'7'K6JA'(B*-T'(H4*V3A3B'2*]D.Q&-^*I(2'1*BN'*?3(3FB14*6C*e'P*
)(2*.'('P)OK'*Q('1T4* ]?e.Q^*.'F6I1H'F8*[(2'1* BN'* FHN'A'E*
an aggregate loan amount of `"8M=* H161'* N)F*O''(*'SB'(2'2* B6*
=#$*O'('bH3)13'F8*

V.DT Prime Ministerfs DT point Pro=ramme for t)e Helfare of 
MinoritiesJ

dN'*H1'23B*k6P*B6*A3(613B4*H6AAI(3B3'F*N)F*3(H1')F'2*C16A*BN'*K'7'K*
of `932.89 crore as of March 2010 to `1400.37 crore as of March 
2011, registering a growth of 50.11% which constitutes 9.24% of 
Priority Sector Advances.

V.DU &overnment .ponsored .c)emes 

The Govt. of India has introduced Prime Minister’s Employment 
Generation Programme (PMEGP) by merging Rural Employment 
Generation Programme (REGP) and Prime Minister’s Rozgar 
g6\)()*]>?.g^*C61*T'('1)B36(*6C*'AJK64A'(B*6JJ61BI(3B3'F*BN16ITN*
establishment of micro enterprises in rural as well as in urban areas 
effective from 01.04.2008.

The Bank is actively implementing government sponsored 
schemes aimed at eradication of poverty and for generating self 
'AJK64A'(B8*dN'*+)(,*N)F*F)(HB36('2*K6)(F*B6*$=j*O'('bH3)13'F*
under PMEGP amounting to `";8j$*5161'*)(2*LjL=*O'('bH3)13'F*
I(2'1*UP)1()\)4)(B3*@1)A*UP)16\T)1*g6\)()*)A6I(B3(T*B6*`21.85 
5161'*)(2*)KF6*T1)(B'2*K6)(F*B6*""=!*O'('bH3)13'F*I(2'1*UP)1()*
a)4)(B3*UN)N)13*.6lT)1*g6\)()*]UaU.g^*B6*BN'*BI('*6C*̀ 6.62 Crore.

V.DV Dena &eneral Credit Card ED&CCI .c)emeJ

The Bank is providing overdraft facility upto `!=E###:/*I(2'1* BN3F*
scheme to borrowers of small means under rural and semi-urban 
areas. The Bank has issued 12568 DGC Cards as of March 2011.
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~"",R";",!P",Q!"#;"m,T"!"#mn!st!9"""#P"Q!m0)-"9""�!Z",[""/!S"/!)s;",!-""R",!R"",\""/!P"Q",!'"";"P"Q")"*!
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+Y"""#%"9"!P"Q);",!P",Q!a""),!S"/!w"")9""*."!"#)'"-"8!a"tP"Q!P",Q!"#mT"""#;"m,T""/!P",Q!:";"<+")�"!S"/!
a"tP"Q!;",! \""1p""*;"\")!Z",["! P",Q!:"19"\"89"! "#sSS"9";"\")!="#'"R""!+""a")P"Q"1�"?!S"/! "#m;""1P"Q!
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‡ãŠã ¶ãã½ã ªñ¶ãã ãä½ã¨ã ÀŒãã Øã¾ãã Öõ.
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ªñ¶ãã ºãö‡ãŠ ¶ãñ ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ½ãò ãäÌããä¼ã¸ã ‡ãŠã¾ããô ‡ãñŠ ãäÊã† ̀ 1.50 ‡ãŠÀãñ¡ ‡ãŠãè ‚ããÀâãä¼ã‡ãŠ 
%"01'""*!P",Q!+""Y"!nP"Q!+"",+""."("*!ªm,;""!\"X"S""*�"!"#-"P"Q"+"!%"X"#9"l�";"ª=$"*:"")$"*n%"Q?!P"Q"*!
+Y""%";""!P"Q"*!sko!$"*:"")$"*n%"Q!;",!a"tP"Q!P",Q!:"\"X�""*!"#'"R""/!S"/x!"#'";"S"/!a"tP"Q!:"\"X�""*!a"tP"Q!
P"Q"*!"#'"SS",m")"*!"#;"w""!)s"!skx!S"/!yy!+-")",'"\"")!%"X"#T"Z"�"!P",Q1u!=:"")n+"h8("*:""h8?!
+Y"""#%"9"!"#P"Qn!st!h;"S"/!T"""#S"R"!st!\"<'")"9"!)"'."!S"/!=y?!:"sS"m"a""mx!={?!P"Qr�x!
=}?! S",s+""�""x! =�?! a";""+"P"Q"1�"x! =�?! +""a")P"Q"1�"x! =�?! %""(�"! 9"Y""! ��""*+"\"��!
)"'."!S"/!=�?!m<\"8x!=z?!p"S"9")"*x!=�?!S"s"+"S"<1mx!=y|?!)"."%"<)x!=yy?!)"'";"1m\""1-"x!
'"s"1!a"tP"Q!:"\"X�""*!a"tP"Q!P"Q"!��")m""#."9-"!"#;"w""!)s"!sko!h;"!:"")on+"oh8o("*o!;",!-"l"8!
{|y|�yy!P",Q!m"k)";"!}�z!%"X"#T"Z"�"!P"Q"."8�"QS"!:""."","#'"9"!"#P"Q.",!st!:""k)!"#-""#w"�"!
ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãñŠ ãäÊã† 11727 ¾ãìÌã‡ãŠãò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Öõ.

p?IK(S0001;06070}00U(6070R(0150�00(60704(v0w0i00401�0P0(607N200

P"Q"&%""�),(!+""S"""#'"P"Q!��")m""#."9-"!P",Q!w""\"!P",Q!�%"!S"/x!a"tP"Q!;",!:"%";",!+",-""!Z",["!P",Q!
\""1-""/!P"Q"*!a"""#R"P"Q":""/!P"Q"*!"#T"Z""!P",Q!%"X"."",'";"!P",Q!"#R"n!ªm,;""!R"ZS""*!"#T"Z""!%"X",9+""s;"!
."",'";""ª! P",Q! ;""S"! +",! nP"Q! ."",'";""! :"")1w"! P"Q"*! sko! h+"! ."",'";""! P",Q! :"19"\"89"! a"tP"Q!
‚ã¹ã¶ããè ÍããŒãã‚ããò ‡ãñŠ ‡ãŠ½ãã¶ã àãñ¨ã ½ãò ‚ãã¶ãñ ÌããÊãñ Ô‡ãîŠÊããò ½ãò Ôãñ ØãÀãèºããè ÀñŒãã Ôãñ ¶ããèÞãñ 
P",Q!%""#)-"")"/!=a""*!%""*!nR"?!P"Q"*x!%"X9.",P"Q!+P"0QR"!+",!+""9"-""v!P"QZ""!S"/!%"XY"S"!n-"1!"#q9""*."!
Àö‡ãŠ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ÌããÊããè œã¨ãã‚ããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠÀñØãã ‚ããõÀ „¶Öò ‰ãŠ½ãÍã:`2000/- ‚ããõÀ 
`y�||��!P"Q"*!�"["-"I"#�"!%"Xm";"!P"Q),\""o!h+"!."",'";""!P",Q!:"19"\"89"!a"tP"Q!;",!:"w""*!9"P"Q!
2104 œã¨ãã‚ããò ‡ãŠãñ œã¨ãÌãðãä§ã ¹ãÆªã¶ã ‡ãŠãè Öõ.
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P",1Qu!T"""#+"9"! %"Xm,T"!m"m)"!n-"1! ;"\")!s-",R""*! S"/! ."0!("*! nR"! a""*! +""*! P",Q! +"1."",'"P"Q!
+"1a"1p""*!��")m""#."9-""/!P"Q"!+"%"QR"9""%"0-"8P"Q!"#;"-""8s!P"Q)!)s"!sko!)"'."!+9")"*."!a"tP"Q+"8!
+""#S""#9"!;",!\"<'")"9"!)"'."!P",Q!+"S"\"X!"#-"P"Q"+"!P",Q!"#R"n!"#-""#w"�"!%"X"Y""#S"P"Q9""!Z",["!:""k)!
"#-"P"Q"+"T""*R"!."",'";"":""/!P"Q"*!"#;")19")!"#;"\")";""*!P",Q!q")"!S"s9-"%"0�"8!w"0"#S"P"Q"!"#;"w""h8!
sko! a"tP"Q! w"")9"!+")P"Q")!q")"! �"","#l"9"! %"X",9+""s;"! %"kP",Q'"! P",Q! :"19"\"89"!+"0ZS"x! R"�"<x!
½ã£¾ã½ã „²ã½ããò, ‚ããù›ãñ, ‚ããÌããÔã àãñ¨ããò ‡ãŠãñ ¨ãÉ¥ã ¹ãÆÌããÖ ‡ãŠãè ¼ããè ãä¶ãØãÀã¶ããè ‡ãŠÀ ÀÖã Öõ.

V.D_ Dena 0)oomi)een 1isan Credit CardJ 

The Bank has introduced a special scheme for tenant farmers, oral 
lessees, share croppers, landless labourers etc. wherein credit 
facility up to `!=E###:/*3F*T1)(B'2*C61*7)136IF*)T13HIKBI1)K*)(2*)KK3'2*
JI1J6F'F*P3BN*)*J1673F36(*6C*H6(FIAJB36(*)KF68*[(2'1*BN'*FHN'A'E*
2560 Bhoomiheen Kisan Credit Cards have been issued during the 
year.

V.D\ Credit Counselin= Centers"Linancial LiteracyJ

RBI has directed the Banks to open Credit Counseling centers in 
BN'* 1'FJ'HB37'*V')2*23FB13HBF* 3(*612'1* B6* 3(H1')F'* BN'*6IB1')HN* B6*
the remote places and ensure banking services to the uncovered 
population in the district with the coordination among Bank’s 
O1)(HN'F* B6* '(FI1'* "##m* b()(H3)K* 3(HKIF36(8* -HH6123(TK4E* 3(*
pursuance with the guidelines of RBI to set up credit counselling 
centres, Bank rolled out its 1st Credit Counselling centre at 
Himatnagar (Dist. Sabarkantha) in Gandhinagar Region on 
08.08.2007. Bank has opened Credit Counselling centres at 
Palanpur, Mehsana, Bhuj, Himmatnagar and Gandhinagar in the 
FB)B'*6C*@I\)1)B*)(2*U3K7)FF)*3(*BN'*[d*6C*&)21)*_*e)T)1*Y)7'K38*
The said centers are christened as Dena Mitras.

Corporate .ocial <esponsibilityJ

V.K[ <ural .elf Employment Trainin= Institutes E<.ETIsI J

Dena Bank has set up a Society known as Dena Rural 
Development Foundation (DRDF) with a corpus of `1.50 crore 
to take up various initiatives in Rural Development. DRDF in turn 
has established 11 Rural Self Employment Training Institutes 
(RSETIs) in its lead districts viz. (i) Ahmedabad, (ii) Kutch , (iii) 
Mehsana, (iv) Banaskantha (v) Sabarkantha (vi) Patan in the 
FB)B'*6C*@I\)1)B*)(2*]733^*&I1TE*]7333^*&N)AB)13*]3S^*?)N)F)AI(2*]S^*
.)3JI1*]S3^*.)\()(2T)6(*3(*BN'*FB)B'*6C*5NN)BB3FT)1NE*PN'1'*O)(,*
is shouldering the responsibility of lead bank. These RSETIs have 
organised 358 training programmes and have imparted training to 
11727 youth for various activities during the year 2010-11.

V.KD .ponsorin= Education of &irl C)ild J 

As a part of Corporate Social Responsibility, the Bank had 
3(B162IH'2*)*e6O'K* FHN'A'*73l8*&'()*V)SA3*UN3,FN)*>16BF)N)(*
g6\)()*B6*FJ6(F61*'2IH)B36(*6C*@31K*FBI2'(BF*3(*BN'*73KK)T'F*F'17'2*
by the Bank. The scheme aims at providing a scholarship of 
`!###:/*)(2*`"=##:/*J'1*)((IA*B6*32'(B3b'2*T31K*FBI2'(B*O'K6(T3(T*
B6*+'K6P*>67'1B4*V3('*]+>V^*C)A3K4E*B6*O'*F'K'HB'2*C16A*')HN*6C*BN'*
FHN66KF*O)F'2*6(*b1FB*)(2*F'H6(2*1)(,*1'FJ'HB37'K4*F'HI1'2*3(*;BN*
Standard, from the villages under the command area of the Bank. 
The Bank has so far provided scholarships to 2104 girl students 
under the scheme. 

V.KK .tate Level 0an(ersf Committee E.L0CI <esponsibilities 

The Bank has been successfully discharging its responsibilities as 
)*56(7'('1*6C*UV+5*C61*BN'*UB)B'*6C*@I\)1)B*)(2*)KF6*)F*56(7'('1*
6C*[dV+5* C61* BN'*[(36(*d'113B614* 6C*&)21)*_*e)T)1*Y)7'K38* dN'*
UV+5*N)F*JK)4'2*H)B)K4B3H*16K'*C61*BN'*2'7'K6JA'(B*6C*O)(,3(T*3(*
BN'*UB)B'*6C*@I\)1)B*)(2*&)21)*_*e)T)1*Y)7'K3* BN16ITN*H6(FB)(B*
monitoring of various Priority Sector and developmental schemes. 
dN'* +)(,* N)F* )KF6* O''(* A6(3B613(T* BN'* H1'23B* k6P* B6* ?U?QE*
auto, housing sectors under the stimulus package announced by 
Government of India. 
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‡ãŠã ‡ãìŠÊã ãä½ããäÑã¦ã ‡ãŠãÀãñºããÀ `4051.51 ‡ãŠÀãñü¡ ©ãã. 31.03.2011 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã§ã 
ÌãÓãÃ ‡ãñŠ ãäÊã† ªãñ¶ããò àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ¶ãñ ‡ãìŠÊã ` 21.75 ‡ãŠÀãñü¡ ‡ãŠã ãä¶ãÌãÊã Êãã¼ã 
:""#'"89"!"#P"Q.""!=\"k)!R",~""%")"*"#Z"9"?o

�04�00Ri0(h0w0800R90(S0T6070U(80U(60704N(S0T0160e7h0({0800x0020

¼ãã.ãäÀ.ºãö. / ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ªãñ¶ããò àãñ¨ããè¾ã 
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‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‡ãŠã ‚ããÀâ¼ã ãä‡ãŠ¾ãã Öõ. 31 ½ããÞãÃ 2011 ‡ãŠãñ ªãñ¶ããò ‚ããÀ.‚ããÀ.ºããè. ‡ãŠãè 
64 ÍããŒãã‚ããò ‡ãŠãñ Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ Ôããè.ºããè.†Ôã. ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Êãã¾ãã Øã¾ãã Öõ ‚ããõÀ ÍãñÓã 
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\""1-""/!S"/!a"t"#P"1Q\"!+",-""n1!%"Xm";"!P"Q);",!P",Q!"#R"n!a"t"#P"1Q\"!P",Q1u!~"",R";",!P"Q" ¹ãÆãÌã£ãã¶ã Öõ.

"#-"�""*."!+"S""-",T";"!."",'";""!P",Q!:"19"\"89"!a"tP"Q!;",!{|y|�yy!P",Q!m"k)";"!{��!\""1-""/!P",Q!
Êãà¾ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò 310 ØããâÌããò ‡ãŠãñ Íãããä½ãÊã ãä‡ãŠ¾ãã Öõ.

h+"!."",'";""!S"/!a"t"#P"1Q\"!P",Q1u!P",Q!%"X"-"p"";"!P",Q!:"R""-""x!ª!+""m,!~""9",!ªx!+""m,!~""9""/!
½ãò ‚ãâ¦ããä¶ãÃãä½ãÃ¦ã ‚ããñÌãÀ¡Èã¹ã‹› ÔãìãäÌã£ãã, „²ã½ãÌãðãä§ã ÔããŒã, ¹ãÆñÓã¥ã ÔãìãäÌã£ãã†â ¦ã©ãã Ôãîà½ã 
ºããè½ãã „¦¹ããª ‚ãããäª ÔãìãäÌã£ãã‚ããò ‡ãŠã ãäÌãÔ¦ããÀ Íãããä½ãÊã Öõ.
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T""~""!�!n+"!:"",!S""&$R"�!T""~""!�!n+"!:"",!S""&$R"!q")"!T"""#S"R"!"#P"Q.",!'"";",-""R",!�!
ØããâÌããò ‡ãñŠ Êãà¾ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ºãö‡ãŠ ¶ãñ ÍããŒãã‚ããò / ‚ã¶ãìÓãâØããè ‡ãŠã¾ããÃÊã¾ã ŒããñÊã‡ãŠÀ 7 
ØããâÌããò ‡ãŠãñ Íãããä½ãÊã ãä‡ãŠ¾ãã Öõ.

a""*o+""*oS""&$R"!q")"!T"""#S"R"!"#P"Q.",!'"";",-""R",!{��!\""1-""/!P",Q!R"Z."!P"Q"*!9"<R";""!S"/!a"tP"Q!
¶ãñ 303 ØããâÌããò ½ãò Ôããè.†Ôã.¹ããè. ‡ãŠãñ ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã Öõ. ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã Êãà¾ã 
ºã¶ãã¾ãñ Øã¾ãñ Ôã¼ããè ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ØããâÌããò ½ãò ÖÔ¦ã ÞãããäÊã¦ã „¹ã‡ãŠÀ¥ããò (†Þã †Þã ¡ãè) 
‡ãŠãè ‚ãã¹ãîãä¦ãÃ ‡ãŠãè ØãƒÃ Öõ.

p?I�?I ÜãÀãò ‡ãŠãñ Íãããä½ãÊã ‡ãŠÀ¶ãã: ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ãäÌã§ããè¾ã 
+"S""-",T";"! ."",'";""! P",Q! :"19"\"89"! "#;"p""8"#)9"! \""1-""/! S"/! y}����! �")"/! P",Q! R"Z."! P"Q"*!
9"<R";""!S"/!y}���z!�")"/!P"Q",!T"""#S"R"!"#P"Q.""!sko!T",l"!�")"/!P"Q",!h+""#R"n!T"""#S"R"!;"s"v!
"#P"Q.""!'""!+"P"Q"!"#P"Q!.""!9"",!-",!�")!%")!�%""#+Y"9"!;"s"v!Y",!.""!~""9""!;"s"v!~"",R";""!
ÞããÖ¦ãñ Öö.

p?I�?r Ôããªñ Œãã¦ãñ: 2010-11 ‡ãñŠ ªãõÀã¶ã 90,000 Œãã¦ããò ‡ãñŠ ÌãããäÓãÃ‡ãŠ Êãà¾ã ‡ãŠãè 
¦ãìÊã¶ãã ½ãò ½ããÞãÃ 2011 ¦ã‡ãŠ ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ãÌããÊãñ ØããâÌããò ½ãò ‡ãìŠÊã 1,53,193 Ôããªñ 

V.KP Lead 0an( .c)eme

The Bank is successfully discharging its lead bank responsibility in 
13 districts; of which 7 districts are located in Gujarat, 5 districts in 
Chhattisgarh and one 3(*[(36(*d'113B614*6C*&)21)*_*e)T)1*Y)7'K38*

V.KS <e=ional <ural 0an(s sponsored by t)e 0an(

The Bank has sponsored two RRBs namely Dena Gujarat Gramin 
Bank (DGGB) in the State of Gujarat and Durg Rajnandgaon 
Gramin Bank (DRGB) in the State of Chhattisgarh. Both the RRBs 
sponsored by Dena Bank have a network of 257 branches spread 
over 10 districts of Gujarat and Chhattisgargh. The total business 
A3S* 6C* BN'F'* ..+F* FB662* )B* `4051.51 Crore as of March 2011. 
&I13(T*BN'*b()(H3)K*4')1*'(2'2*L"FB*?)1HNE*!#""E*O6BN*BN'*..+F*
together have e)1('2*('B*J16bB*6C*`21.75 Crore (unaudited).

Core 0an(in= .olution at <e=ional <ural 0an(s

D(* B'1AF* 6C* BN'* .+D* :* @67'1(A'(B* 6C* D(23)* 231'HB37'FE* +)(,* N)F*
initiated the process of implementation of CBS in Bank’s both 
Regional Rural Banks ( RRBs ) i.e. Dena Gujarat Gramin Bank  

(DGGB) and Durg Rajnandgaon Gramin Bank ( DRGB ). As on 31st 

March, 2011, 64 branches of both the RRBs have been successfully 

brought under CBS platform and the remaining branches will be 

migrated 2I13(T*BN'*('SB*BN1''*A6(BNF8

V.KT Linancial Inclusion Plan

The Bank has prepared a Financial Inclusion Plan (FIP) which 
envisages road map for provision of banking services through 
banking outlet in 770 villages allocated to the Bank by various 
UV+5F*I(2'1*V')2*+)(,*UHN'A'8*

[(2'1*GD>E*BN'*+)(,*N)F*H67'1'2*L"#*73KK)T'F*)T)3(FB*B)1T'B*6C*!MM*
villages during 2010-11. 

The plan apart, from provision of banking outlets, also includes 
'SB'(F36(* 6C* C)H3K3B3'F* K3,'* ce6* G13KKF* -HH6I(BFpE* D(OI3KB* 07'121)CB*
facility in the No Frills Accounts, Entrepreneurship Credit, 
Remittance facilities and Micro-Insurance products. 

V.KT.D Pro=ress in covera=e of villa=esJ 

Against tN'*B)1T'B*6C*$*73KK)T'F*B6*O'*H67'1'2*O4*+1)(HN*:*U)B'KK3B'*
0CbH'*A62'K*]U0^E*BN'*+)(,*N)F*H67'1'2*;*73KK)T'F*O4*6J'(3(T*6C*
Branches*:*U)B'KK3B'*6CbH'F8

Against the target of 295 villages to be covered by Business 
Correspondent (BC) model, the Bank has engaged CSPs in 303 
villages. Hand Held Devices (HHDs) have been supplied in all the 
FI villages targeted during the year 2010-11. 

V.KT.K* 567'1)T'* 6C* Y6IF'N6K2F<* &I13(T* BN'* G:g* !#"#/""E*
Bank has covered 136548 households against the set target of 
"L;$;M*N6IF'N6K2FE* 3(* BN'*73KK)T'F* 32'(B3b'2*I(2'1* BN'*G3()(H3)K*
Inclusion Plan. Remaining households could not be covered as 
mainly on account of non availability or unwillingness to open the  
accounts.

V.KT.P No Frills Accounts: Total 1,53,193 No Frills accounts have 
been opened in the FI Villages by March 2011 against the annual 
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Œãã¦ãñ ŒããñÊãñ Øã¾ãñ Öö. ¦ã©ãããä¹ã, Ôã½ãØãÆ Â¹ã ½ãò ºãö‡ãŠ ½ãò ½ããÞãÃ 2011 ¦ã‡ãŠ 9,01,140 
Ôããªñ Œãã¦ãñ ŒããñÊãñ Øã¾ãñ Öö.

p?I�?� Ôããªñ Œãã¦ããò ½ãò ‚ãâ¦ããä¶ãÃãäÖ¦ã ‚ããñ.¡ãè.ÔãìãäÌã£ãã: 2010-11 ‡ãñŠ ªãõÀã¶ã 81000 
Ôããªñ Œãã¦ããò ‡ãñŠ ÌãããäÓãÃ‡ãŠ Êãà¾ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò 92,046 Ôããªñ Œãã¦ããò ½ãò ‚ããñ.¡ãè. 
ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ. ½ããÞãÃ 2011 ¦ã‡ãŠ Ôã½ãØãÆ Â¹ã ½ãò 2,37,622 Ôããªñ Œãã¦ããò ‡ãŠãñ 
‚ãâ¦ããä¶ãÃãäÖ¦ã ‚ããñ.¡ãè.ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ.

p?I�?�!m,;""!"#P"Q+"";"!�",Q"#$(!P"Q"$8�!S""r"8!{|yy!9"P"Q!"#-"�""*."!+"S""-",T";"!."",'";""!
‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ¶ãñ `.1540.20 ÊããŒã ‡ãñŠ ãäÊã† 1.87 ÊããŒã ªñ¶ãã ãä‡ãŠÔãã¶ã ‰ãñŠãä¡› 
P"Q"$8!'"")"*!P"Q);",!P",Q!R"Z."!P",Q!+"S"Z"!̀ .2107.56 ‡ãŠÀãñ¡ ÀããäÍã ‡ãñŠ 1.87 ÊããŒã ªñ¶ãã 
"#P"Q+"";"!P"Q"$8!'"")"*!"#P"Q.",!sto

p?I�?�!m,;""!'";")R"!�",Q"#$(!P"Q"$8�!S""r"8!{|yy!9"P"Q!a"tP"Q!;",! "#-"�""*."!+"S""-",T";"!
."",'";""!P",Q!:"19"\"89"!`o{}o|�!P"Q)",$!)""#T"!P",Q!y}x|||!m,;""!'";")R"!�",Q"#$(!P"Q"$8!
'"")"*!"#P"Q.",!sto

p?I�?p! \"X"sP"Q! +",-""! P",Q1u"/! =+""*on+"o%""*o?! P"Q",! %"X"#T"Z"�"�! +"¼ããè Ôããè.†Ôã.¹ããè. ‡ãŠãñ 

¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ. ¦ã©ãããä¹ã, ºãö‡ãŠ ¹ãÆãäÍãàã¥ã Öñ¦ãì ¹ãÖÞãã¶ã ãä‡ãŠ† Øã† 

‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä¶ãÀâ¦ãÀ ‚ãã£ããÀ ¹ãÀ Ôããè.†Ôã.¹ããè. ‡ãŠãñ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã 

‡ãŠÀñØãã. ºãö‡ãŠ 2-3 ãäª¶ã ‡ãŠã ØãÖ¶ã ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ¼ããè ‚ãã¾"","#'"9"! P"Q);",! P"Q"*!
."",'";""!a";""!)s"!sko

p?I�?~. àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò (‚ããÀ.‚ããÀ.ºããè.) ‡ãñŠ ãäÊã† †¹ãŠ.‚ããƒÃ.¹ããè:

m,;""!a"tP"Q!;",!\"<'")"9"!)"'."!S"/!m,;""!\"<'")"9"!\"X"S""*�"!a"tP"Q!=$"*!'""*!'""*!a""*?!9"Y""!
��""*+"\"�!)"'."!S"/!m<\"8!)"'";""1m\""1-"!\"X"S""*�"!a"tP"Q!=$"*!:"")!'""*!a""*?!;""S"P"Q!m",!
:"")o:"")oa""*o!P"Q"!%"X"."",'";"!"#P"Q.""!sko

$"*o'""*o'""*oa""*o!P"Q",!{��!\""1-"!9"Y""!$"*o:"")o'""*oa""*o!P"Q",!{�!\""1-"!:""a"1"#(9"!"#P"Q.",!\".",!
sto!P"<QR"!"#S"R""P"Q)x!m",;""/!:"")o:"")oa""*o!P"Q",!{|||!+",!:""#p"P"Q!'";"+"1~.""!P",Q!{�y!
ØããâÌã ‚ããºãâãä›¦ã ãä‡ãŠ¾ãñ Øã¾ãñ Öö.

."s!%"X.""+"!"#P"Q.""!\".""!Y""!"#P"Q!S""r"8!{|yy!9"P"Q!$"*o'""*o'""*oa""*o!q")"!y}!\""1-"!n-"1!
$"*o:"")o'""*oa""*o!q")"!y|!\""1-"!T"""#S"R"!"#P"Q.",!'""n1\",!:""k)!m",;""/!a"tP"Q"/!P",Q!T",l"!{��!
\""1-"!S""r"8!{|y{!9"P"Q!T"""#S"R"!"#P"Q.",!'"";",!sto

:"")o:"")oa""*o!P"Q"*!T""~"":""/!;",!"#-"�""*."!+"S""-",T";"!."",'";""!P",Q!:"19"\"89"!%"X+9"""#-"9"!
\""1-""/!S"/!+"w""*!�")"/!P",Q!~""9",!~"",R"!"#m.",!sto!$"*o'""*o'""*oa""*o!;",!S""r"8!{|yy!9"P"Q!y}!
"#-"�""*."!+"S""-",T";"!\""1-""/!S"/!�z|�!~""9",!~"",R",!st!:""k)!$"*o:"")o'""*oa""*o!;",!S"",a""hR"!
-",;"!+""p";"! P",Q!S""p."S"!+",!y|!"#-"�""*."!+"S""-",T";"!."",'";""!\""1-""/!S"/!�y��!~""9",!
ŒããñÊãñ Öö.
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a"tP"Q"/!P"Q",!{|||!+",!:""#p"P"Q!'";"+"1~.""!P",Q!P"<QR"!}�|{!\""1-"!:""a"1"#(9"!"#P"Q.",!\".",!
Öö. ¾ãÖ ¹ãÆ¾ããÔã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ãä‡ãŠ 2010-11 ‡ãñŠ ªãõÀã¶ã 1007 ØããâÌããò ‡ãŠãñ Íãããä½ãÊã 
"#P"Q.""!'""no

a"tP"Q"/!;",!\"<'")"9"!)"'."!S"/!y}y{!\""1-""/!P"Q",!T"""#S"R"!"#P"Q.""!sk!"#'";"S"/!+",!�yz!a""*o
Ôããè.½ããù¡Êã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Íãããä½ãÊã ãä‡ãŠ¾ãñ Øã¾ãñ Öö. ªñ¶ãã ºãö‡ãŠ ¶ãñ ÌãÓãÃ 2010-11 ‡ãñŠ ãäÊã† 
"#-"�""*."!+"S""-",T";"!."",'";""!S"/!yzz!\""1-"!T"""#S"R"!P"Q);",!P",Q!R"Z."!P",Q!+"S"Z"!{y�!
ØããâÌã Íãããä½ãÊã ãä‡ãŠ¾ãñ Öö. ºãö‡ãŠãò ¶ãñ ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 3.51 ÊããŒã Œãã¦ãñ 
ŒããñÊãñ Öö. (ªñ¶ãã ºãö‡ãŠ ¶ãñ 0.85 ÊããŒã Œãã¦ãñ ŒããñÊãñ Öö)

target of 90000 accounts during 2010-11. However, the Bank as a 

whole, the number of No Frills accounts is 9,01,140 as of March 2011.

V.KT.S Inbuilt OD facility in the No Frills Accounts: OD facility has 
O''(*'SB'(2'2*O4*BN'*+)(,*3(*H)F'*6C*M!E#$9*e6*G13KKF*-HH6I(BF*
against the target of 81,000 accounts during 2010-11. The total 
(IAO'1*6C*3(OI3KB*0&*C)H3K3B4*'SB'(2'2*3(*BN'*e6*G13KKF*-HH6I(BF*3F*
2,37,622 as of March, 2011. 

V.KT.T Dena Kisan Credit Cards: As of March 2011, Bank has 
achieved the target of issuing 1.87 lacs Dena Kisan Credit Cards 
amounting to `2,107.56 crore, against projection of issuing 1.87 
cards for `1540.20 crore under Financial Inclusion Plan.

V.KT.U Dena General Credit Cards: As of March 2011, Bank has 
issued 13,000 Dena General Credit Cards amounting to `23.05 
Crore, under Financial Inclusion Plan.

V.KT.V Training to Customer Service Points (CSPs): Training has 
been provided to all CSPs. However, Bank shall provide training 
B6*5U>F*6(*H6(B3(I6IF*O)F3F*BN16ITN*J66K*6C*6CbH'1F*32'(B3b'2*C61*

training. Bank also plans to organize 2-3 days intensive training 

program.

V.KT._ FIP for Regional Rural Banks (RRBs): Dena Bank has 

sponsored two RRBs namely Dena Gujarat Gramin Bank (DGGB) 

in the State of Gujarat and Durg Rajnandgaon Gramin Bank 

(DRGB) in the State of Chhattisgarh.

DGGB has been allocated 245 villages and DRGB has been 
allocated 26 villages. In all, both the RRBs have been allocated 
271 villages having population above 2000.

It was envisaged to cover 13 villages by DGGB and 10 villages 
by DRGB by March 2011 and remaining 245 villages of both the 
Banks to be covered by March 2012.

RRBs Branches have opened accounts of all households in 
the villages proposed under FIP. The DGGB has opened 6807 
accounts in 13 Financial Inclusion villages upto March 2011 and 
DRGB has opened 4197 accounts in 10 FIP villages through 
mobile van module. 

V.KT.\ LIP for t)e .tate of &uearatJ 

A total of 3502 villages having population above 2000 were 
allotted to Banks. It was envisaged to cover 1007 villages during  
2010-11. 

The Banks covered 1312 villages in Gujarat State out of which 
918 were covered through BC model. Dena Bank has covered 214 
villages against target of covering 188 villages in FIP for the year 
2010-11. Banks have opened 3.51 lac accounts under Financial 
Inclusion. (Dena Bank has opened 0.85 lac accounts).
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a"tP"Q"/!P"Q",!{|||!+",!:""#p"P"Q!'";"+"1~.""!P",Q!}|!\""1-"!:""a"1"#(9"!"#P"Q.",!\".",!Y",o!{|y|�
yy!P",Q!m"k)";"!P"<QR"!yz!\""1-"!T"""#S"R"!"#P"Q.",!'"";",!P"Q"!%"X+9""-"!sko

ºãö‡ãŠãò ¶ãñ ½ããÞãÃ 2011 ¦ã‡ãŠ 13 ØããâÌã Íãããä½ãÊã ãä‡ãŠ¾ãñ st!"#'";"S"/!+",!a""*o+""*!S""&$R"!P",Q!
S""p."S"!+",!y|!T"""#S"R"!"#P"Q.",!\".",!sto!m,;""!a"tP"Q!;",!"#-"�""*."!+"S""-",T";"!."",'";""!S"/!
ãä‡ãŠ¾ãñ Øã¾ãñ ¹ãÆÔ¦ããÌã ‡ãñŠ ‚ã¶ãìÔããÀ Ôã¼ããè 8 ØããâÌã Íãããä½ãÊã ãä‡ãŠ¾ãñ Öõ. ºãö‡ãŠãò ¶ãñ ªãªÀã †Ìãâ 
¶ãØãÀ ÖÌãñÊããè ÔãâÜã ÍãããäÔã¦ã àãñ¨ã ½ãò 0.18 ÊããŒã Œãã¦ãñ ŒããñÊãñ Öö.

~?(;0¡0g(�F0e(80xi080(�¦080(�04�0(60704(}001h0w80

ºãö‡ãŠ ¶ãñ Ôãîà½ã, ÊãÜãì †Ìãâ ½ã£¾ã½ã Œãã¦ããò ‡ãñŠ ãäÌã¹ã¥ã¶ã ‡ãŠÀ¶ãñ ¦ã©ãã ãä¶ã¥ãÃ¾ã Êãñ¶ãñ ‡ãŠãè 
%"X"#�"Q.""!n-"1!+-""*P"IQ"#9"!P",Q!"#R"n!:"\"X,"#l"9"!%"X+9""-""/!P",Q!+"1a"1p"!S"/!+"kJ"1"#9"P"Q!:";"<S"",m;"!
¹ãÆã¹¦ã ‡ãŠÀ¶ãñ Öñ¦ãì 7 àãñ¨ããò ¾ã©ãã, ‡ãŠãñÞÞããè, Àã¾ã¹ãìÀ, ¶ãƒÃ ãäªÊÊããè, Øãì¡ØããâÌã, ¹ãŠÀãèªãºããª, 
P"Q",R"P"Q"9""x!'"S"T",m%"<)x!%"<�",!n-"1!w"",%""R"!S"/!y|!P"/Qu"/!%")!nS"on+"onS"oh8o"#T""#-")"/!
P"Q"! :""."",'";"! "#P"Q.""o! "#-""#w"�"! "#T""#-")"/! S"/! w""\"! R",;",-""R",! P"<QR"! {yy! \"X"sP"Q"/! S"/!
Ôãñ 151 ØãÆãÖ‡ãŠãò ‡ãŠãñ 233 ‡ãŠÀãñ¡ (ãä¶ããä£ã ‚ãã£ãããäÀ¦ã) †Ìãâ 36 ‡ãŠÀãñ¡ ØãõÀ ãä¶ããä£ã 
:""p"""#)9"!["��"!:""-"T."P"Q9""!P",Q!%"X+9""-""/!%")!+"kJ"1"#9"P"Q!:";"<S"",m;"!"#m.""!\".""!sk!
"#'";"! %")!:"1"#9"S"! "#;"�"8."! S"0R.""1P"Q;"!n-"1!+""S"";."!:""k%"r"""#)P"Q9"":""/! P"Q"*! %"0"#9"8! P",Q!
‚ã¶ãìÔããÀ ÖãñØãã.

†½ã.†Ôã.†½ã.ƒÃ.àãñ¨ã ½ãò àã½ã¦ãã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† ãä¶ã¾ããä½ã¦ã ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã 
:""."","#'"9"!"#P"Q.",!\".",o

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, †½ã.†Ôã.†½ã.ƒÃ. ‡ãñŠ ãäÊã† ¶ãããä½ã¦ã ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ.""!�z!+",!a"�P"Q)!
95 Öãñ Øã¾ããè.

["��"! %"X+9""-""/! %")!T""*�"X! P"Q")8-""h8! P",Q! "#R"n!y�! P",Q1u"/! S"/! P"/Qu"*P"IQ9"! P"Q")8-""h8! P",Q1u! 
(Ôããè.¹ããè.Ôããè.) Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãñ Øã¾ãñ Öö.

†Ôã.†½ã.ƒÃ.ãäÌã§ã ½ãò ØãÖ¶ã —ãã¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ Öñ¦ãì ºãö‡ãŠ ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† " ºãö‡ãŠÀãò ‡ãñŠ ãäÊã† †Ôã.†½ã.ƒÃ.ãäÌã§ã " ¹ãÀ ‚ããƒÃ.‚ããƒÃ.ºããè.†¹ãŠ. ´ãÀã 
+"1r"""#R"9"!%"XS""�"%"["!%""�«"�"QS"!��""*�"8!P"Q);",!P",Q!"#R"n!%"X",9+""s;"!."",'";""!T"<�!P"Q"*!
\"h8!sk!"#'"+"S"/!:""h8!:""h8!a""*!n%"Q!P"Q",!P"QS"8r"""#).""/!q")"!%"Xm�"!%")"*Z""!T"<RP"Q!n-"1!
¹ãìÔ¦ã‡ãŠãò ‡ãñŠ ½ãîÊ¾ã ÔÌãÂ¹ã `.1700 ‡ãŠãè †‡ãŠ ºããÀ ‡ãŠãè ¹ãÆãä¦ã¹ãîãä¦ãÃ ‡ãñŠ ‚ãÊããÌãã `5000 
P"Q"*!%"X",9+""s;"!)""#T"!"#m.",!'"";",!P"Q"!%"X"-"p"";"!w""*!sko
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Ôã½ãîÖ ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‚ããõÀ ‚ããä£ã‡ãŠ †½ã.†Ôã.†½ã.ƒÃ. ¶ãããä½ã¦ã ÍããŒãã‚ããò ‡ãŠãè 
¹ãÖÞãã¶ã ‡ãŠÀ¶ãã

Ôãîà½ã †Ìãâ ÊãÜãì ÔãñÌãã àãñ¨ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãØããê‡ãðŠ¦ã ÊãÜãì Ôã¡‡ãŠ ¹ããäÀÌãÖ¶ã ÞããÊã‡ãŠãò ‡ãŠãñ 
ãäÌã§ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì ¹ãÆ½ãìŒã ÌããÖ¶ã ãäÌããä¶ã½ããÃ¥ã ‡ãâŠ¹ããä¶ã¾ããò ¾ã©ãã, ›ã›ã ½ããñ›ÔãÃ, ›ãè.
Ìããè.†Ôã.½ããñ›ÔãÃ ‚ãããäª ‡ãñŠ Ôãã©ã ØãŸºãâ£ã¶ã Ì¾ãÌãÔ©ãã ‡ãŠÀ¶ãã

†½ã.†Ôã.†½ã.ƒÃ.àãñ¨ã ‡ãŠãñ ‚ããØãñ ãäÌã§ã ‡ãŠÀ¶ãñ Öñ¦ãì ¹ãÆ½ãìŒã †¶ã.ºããè.†¹ãŠ.Ôããè. ‡ãŠãñ ãäÌã§ããè¾ã¶ã 
¹ãÆªã¶ã ‡ãŠÀ¶ãã

‡ãŠãÀÃÌããƒÃ Ôã½ã¾ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ †Ìãâ ÍããèÜãÆ ãä¶ã¥ãÃ¾ã Êãñ¶ãñ Öñ¦ãì ¨ãÉ¥ã ¹ãÆÔ¦ããÌããò ‡ãŠãè Ìãñºã 
‚ãã£ãããäÀ¦ã ¹ãÆãñÔãñãäÔãâØã ÍãìÂ ‡ãŠÀ¶ãã

+"0ZS"!��"S""/!P",Q!"#R"n!y>!9"Y""!R"�"<!n-"1!S"p."S"!��"S""/!P",Q!"#R"n!|o�>!a.""'"!m)!
"#).""."9"!P"Q",!'"")"*!)~";",!P"Q"!"#;"�"8."!"#P"Q.""!\".""!sko

V.KT.D[ LIP for t)e Mnion Territory of Dadra - Na=ar 
NaveliJ

30 villages having population above 2000 were allotted to Banks. 
A total of 18 villages were proposed to be covered during 2010-11. 

Banks have covered 13 villages upto March 2011 out of which 10 
are through BC Model. Dena Bank has covered all the 8 villages 
as proposed in FIP. Banks have opened 0.18 lac accounts in the 
[(36( Territory of Dadra and Nagar Haveli.

_. Advances to M.ME .ector

Bank organised MSME camps at 10 centers in 7 regions 
namely Kochi, Raipur, New Delhi, Gurgaon, Faridabad, Kolkata, 
Jamshedpur, Pune and Bhopal in order to market MSME advances 
and giving necessary support to the Regions and branches in 
decision making process and arriving at ‘ in principal concurrence’ 
in taking the proposals forward for sanction. Out of total 211 
customers participated in various camps, 151 customers with credit 
requirement of `233 Crore for fund based limit and ` 36 Crore for 
Non Fund based limit were given in-principle approval subject to 
b()K*)FF'FFment and completion of usual formalities. 

Regular training programmes were conducted for improving skills 

in MSME sector.

During the year, the numbers of MSME designated branches were 
increased from 68 to 95.

The Centralized Processing Centers (CPCs) setup at 17 centers for 
speedy disposal of Proposals. 

The inc'(B37'*FHN'A'*C61*J)FF3(T*BN'*H'1B3bH)B'*H6I1F'*1I(*O4*DD+G*
6(*cU?Q*b()(H'*C61*+)(,'1Fp*N)F*O''(*3(B162IH'2*PN'1'*3(H'(B37'*
of `5000 in addition to one time reimbursement of `1700 towards 
'S)A3()B36(*C''F*)(2*H6FB*6C*O66,F*3(HI11'2*O4*BN'*6CbH3)KF*J)32*B6*
the IIBF is available to encourage the Bank staff to acquire sound 
knowledge 3(*U?Q*b()(H'8

1.(!.'2/'%#3-(#4--%./,2#5156#0,!,7'8

Holding of MSME camps on on-going basis.

D2'(B3bH)B36(*6C*A61'*?U?Q*2'F3T()B'2*O1)(HN'F*O)F'2*6(*HKIFB'1*
approach.

Entering in to tie-up arrangement with reputed vehicle manufacturing 
H6AJ)(3'F*73l8*d)B)*A6B61FE*d`U*?6B61F*'BH*B6*'SB'(2*b()(H'*B6*
Small Road Transport Operators categorized under Micro and 
Small services sector.

Financing to reputed NBFCs for on lending to MSME 
sector.

Introduction of web based processing of proposal to cut down the 
processing B3A'*_*FJ''2*IJ*BN'*2'H3F36(*A),3(T8

I(B'1'FB* 1)B'* H6(H'FF36(* 6C* "m* C61* ?3H16* )(2* #8=m* C61* UA)KK* _*
Medium Enterprises are proposed to continue.
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h;"! �%"".""/! P",Q! %""#)�""S"+-"�%"! nS"on+"onS"oh8o["��"",! S"/! {�o��>! P"Q"*! -"I"#J!s<h8o!
Ôã½ãØãÆ Â¹ã ½ãò ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ããò ‡ãŠãñ ‚ããäØãÆ½ã ½ããÞãÃ 2010 ½ãò ` 4,938 ‡ãŠÀãñ¡ Ôãñ 
a"��P"Q)!-"l"8!{|yy!P",Q!:"19"!S"/!` 6194 ‡ãŠÀãñ¡ ¦ã‡ãŠ ¹ãÖìâÞã Øã†.

+"0ZS"!��"S""/! P"Q",!:""#\"XS""/! S"/!{|o�}>!-"I"#J!s<h8!'"a""#P"Q!R"�"<!��"S""/! P",Q!:""#\"XS""/!
S"/!}yo|}>!-"I"#J!s<h8o!+"S"\"X!�%"!S"/!+"0ZS"!��"S""/! P"Q",!:""#\"XS"!S""r"8!{|y|!S"/!` 
{x���!P"Q)",$!+",!a"�P"Q)!-"l"8!{|yy!P",Q!:"19"!S"/!`.3,204 ‡ãŠÀãñ¡ ¦ã‡ãŠ ¹ãÖúìÞã Øã†. 
ƒÔããè ¹ãÆ‡ãŠãÀ, ÊãÜãì „²ã½ããò ‡ãŠãñ ‚ããäØãÆ½ã ½ããÞãÃ 2010 ½ãò `o{x{z{!P"Q)",$!+",!a"�P"Q)!-"l"8!
2011 ‡ãñŠ ‚ãâ¦ã ½ãò `.2990 ‡ãŠÀãñ¡ ¦ã‡ãŠ ¹ãÖìâÞã Øã†.

o?(�0§900U(6070(v0g20h0H�20

["��""/!P"Q"!%"<;"\"8�;"!n,+",!�p"")P"Q9""8:""/!P",Q!S""S"R""/!S"/!"#P"Q.""!'""9""!skx!'"",!a""'"")!
‡ãŠãè ãäÔ©ããä¦ã¾ããò ‚ããõÀ ‚ã¶¾ã „¹ã¾ãì§ãŠ ‡ãŠãÀ¥ããò Ôãñ ºãö‡ãŠ ‡ãŠãè ÀããäÍã¾ããò ‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ¶ãñ 
P"Q"*!"#+Y""#9"!S"/!;"s"v!sto!-"l"8!P",Q!m"k)";"!{{y!~""9""/!P"Q"!%"<;"\"8�;"!"#P"Q.""!\".""!"#'";"S"/!!
` 83.40 ‡ãŠÀãñü¡ ‡ãŠãè ‡ãìŠÊã ÀããäÍã ºã‡ãŠã¾ãã ©ããè.

n,+",!a"$,!�p"")P"Q9""8:""/!'"",!+"1�"!-."-"+Y""!�!a"s<!a"t"#P"1Q\"!-."-"+©ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã `10 

‡ãŠÀãñ¡ †Ìãâ „ÔãÔãñ ‚ããä£ã‡ãŠ ÀããäÍã ‡ãŠãè ¨ãÉ¥ã ÔãìãäÌã£ãã†â ¹ãÆã¹¦ã ‡ãŠÀ ÀÖñ Öö „¶ã‡ãŠãè ¨ãÉ¥ã 

+""*S"":""/!P"Q"!%"<;"\"8�;"!+""*!$"*!:"")!9"1["!P",Q!:"19"\"89"!"#P"Q.""!'""9""!Öõ.

31.03.2011 ‡ãŠãñ ¹ãì¶ãØãÃŸ¶ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‡ãìŠÊã ºã‡ãŠã¾ãã ÀããäÍã¾ããâ 5162 Œãã¦ããò ½ãò 
`1213.14 ‡ãŠÀãñü¡ ©ããè.
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KJ?K!a"tP"Q!P",Q!+""~"!+"1"#-"w""\"!S"/!-"I"#J!P",Q!"#R"n!"#)(,R"!["��""/!P"Q"*!nP"Q!S"s�-"%"0�"8!
w""\"!P",Q!�%"!S"/!%"sr"";"!P"Q"*!\"h8!sko!a"tP"Q!P"Q"*!y|!"#)(,R"!a"t"#P"1Q\"!."",'";""n1!st!'"",!"#P"Q!
\"X"sP"Q"/!P"Q"*!:""-"T."P"Q9"":""/!P"Q",!%"0)"*!P"Q)!)s"*!sto!."",'";"":""/!S"/!a""'"")!%""#)£T."x!
ØãÆãÖ‡ãŠãò ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ¦ã©ãã ÍããŒãã Ô¦ãÀ ¹ãÀ ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñ ÌããÊãñ ‚ããä£ã‡ãŠããäÀ¾ããò 
+",!%"X"%9"!+"0r";"":""/!P",Q!:";"<+"")!+"S"."!�!+"S"."!%")!+"1T"",p";"!"#P"Q.""!'""9""!sko!"#)(,R"!
a"t"#P"1Q\"!."",'";"":""/!P"Q"!%"Xr"")!P"Q);",!P",Q!"#R"n!\"s;"!%"X.""+"!"#P"Qn!\"no

:""-""+"! ["��""/! P"Q",! a"�".",! '"";",! %")! '"",)! m,9",! s<n! a"tP"Q! ;",! �|�! :""-""+""*."!
%""#)."",'";""n1! �! "#a"R$)"/! P"Q"! :";"<S"",m;"! "#P"Q.""! sko! -"s! :""-""+"! ["��"! P",Q! :"19"\"89"!
‚ãããäÔ¦ã¾ããò ‡ãŠãè Øãì¥ãÌã§ãã ¼ããè Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀñØãã.

"#-"�"! -"l"8! P",Q!m"k)";"! %"X9."Z"! "#)(,R"! ["��""/! P"Q"*! a"P"Q".""!)""#T".""/! S"/!y�o��>!P"Q"*!
-"I"#J!s<h8!:""k)!h+"P",Q!%"QR"+-"�%"!"#)(,R"!["��"!`o�yyo�}!P"Q)",�$!P"Q"*!-"I"#J!P",Q!+""Y"!
`.4488.88 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìúÞã Øã†. ‡ãìŠÊã ãäÀ›ñÊã ¨ãÉ¥ã ½ããÞãÃ 2010 ‡ãŠãñ ` 5,379.91 
P"Q)",�$!+",! a"��P"Q)! S""r"8!{|yy! P"Q",!` �xy}�o��! P"Q)",�$! 9"P"Q! %"s<�r"! \"n!'"",! "#P"Q!
` ���o�z!P"Q)",�$!=y�o|�>?!P"Q"*!-"I"#J!mT""89",!sto
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a"tP"Q!P",Q!"#)(,R"!["��"!+"1"#-"w""\"!P"Q",!a"��";",!P",Q!"#R"n!�%"R"ap"!+"1w""-";"":""/!P"Q"!R""w"!
„Ÿã¶ãñ ¦ã©ãã ºãñÖ¦ãÀ Øãì¥ãÌã§ãã, Ôã½ãã¶ã¦ãã †Ìãâ ½ãîÊ¾ããâ‡ãŠ¶ã ‚ããõÀ ÔÌããè‡ãðŠãä¦ã ‡ãŠãè Øããä¦ã 
Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, ºãö‡ãŠ ¶ãñ ÖõªÀãºããª, ºãòØãÊãìÂ, Þãñ¸ãõ, ÊãŒã¶ã…, ¹ãì¥ãñ, ÔãîÀ¦ã, 
w"",%""R"!:""k)!w""1$<%"!=S"<1a"h8?x!'",o-""*o%""*o$"*o!S"<1a"h8x!:"sS"m"a""mx!P"Q",R"P"Q"9""!9"Y""!;"h8!
ãäªÊÊããè ½ãò 12 ãäÀ›ñÊã ‚ãããäÔ¦ã ÍããŒãã†â ‡ãŠã¾ãÃÀ¦ã Öö. ãäÀ›ñÊã ‚ãããäÔ¦ã ÍããŒãã†â ãäÀ›ñÊã 
‚ããäØãÆ½ããò Ôãñ Ôãâºãâãä£ã¦ã Ôã¼ããè ‡ãŠã¾ãÃ ‡ãŠÀòØããè ‚ããõÀ ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀòØããè ‡ãŠãè ãäÀ›ñÊã 
P"Q")",a"")! S"/! S""[""9S"P"Q!:""k)! \"<�""9S"P"Q! -"I"#J!s",!:""k)!T""~"":""/! P",Q! P"Q".""¤!:""k)!
¹ãÆ¾ããÔããò ½ãò ºãÖìÊã¦ãã ¶ã Öãñ. ƒÔã‡ãñŠ ‚ãÊããÌãã, ‚ãããäÔ¦ã Øãì¥ãÌã§ãã ‡ãŠãñ ºã¶ãã¾ãñ ÀŒã¶ãñ ‡ãñŠ 
"#R"n!Z",[""*."!%"Xa"1p"P"Q"/!P"Q",!."s!:""#p"P"Q")!"#m.""!\".""!sk!"#P"Q!-",!:"")onoa""*o!P"/Qu!S"/x!
�;"P"Q",!'"",!w""*!�"#r"9"!R"\",x!r".""#;"9"!T""~"":""/!P"Q",!�+"!P",Q1u!P",Q!:"")onoa""*o!P",Q!+""Y"!
ãäÊãâ‡ãŠ ‡ãŠÀ Ôã‡ãŠ¦ãñ Öö. ƒÔã ¹ãÆ‡ãŠãÀ ãäÊãâ‡ãŠ ‡ãŠãè ØãƒÃ ÍããŒãã ‚ããÀ.†.ºããè.Ôãñ ¹ãÆ©ã½ã ãäÌã¦ãÀ¥ã 

All these measures resulted in growth of MSME Credit by 25.44 %. 
In absolute terms, the SME advances increased from `4,938 Crore 
as of March 2010 to `6,194 Crore as March 2011.

Credit to Micro Enterprises grew by 20.63% whereas credit to 
Small Enterprises grew by 31.03%. In absolute terms, the Micro 
Enterprises advances increased from `2,656 Crore as of March 
2010 to ̀ 3,204 Crore as of March 2011. Similarly, Small Enterprises 
advances increased from `2,282 Crore as of March 2010 to `2,990 
Crore as of March 2011.

\. <estructurin= of Debts 

Restructuring of debts is undertaken in case of the borrowers who 
are not in a position to repay the dues of the Bank because of 
market conditions, problems faced by them or because of any other 
genuine purpose. During the year 221 accounts were restructured 
having aggregate outstanding of `83.40 Crore. 

In case of large borrowers who are enjoying limits `10crore and 
)O67'*I(2'1*H6(F61B3IA*:*AIKB3JK'*O)(,3(T*)11)(T'A'(BF*BN'*K3A3BF*
can be restructured under Corporate Debt Restructuring (CDR) 
Mechanism.

As on 31.03.2011, the total amount outstanding were to the tune of 
`1213.14 Crore in 5162 accounts restructured.

D[. <etail Credit

D[.D R'B)3K*51'23B*N)F*O''(*32'(B3b'2*)F*6('*6C*BN'*T16PBN*'(T3('F*
for increasing credit portfolio of the Bank. The Bank has 10 Retail 
Banking Schemes catering to various needs of a customer. The 
FHN'A'F* )1'* A623b'2* C16A* B3A'* B6* B3A'* ,''J3(T* 3(* 73'P* BN'*
A)1,'B*FH'()136E*HIFB6A'1*1'RI31'A'(BF*)(2*C''2/O)H,*C16A*b'K2*
functionaries. Concerted efforts were made to popularise the retail 
banking schemes through wide publicity. 

Giving emphasis on increasing housing loan, the Bank has 
)JJ167'2*$#$*N6IF3(T*J16\'HBF*:*OI3K2'1F8*DB*P3KK*)KF6*'(FI1'*RI)K3B4*
of assets under housing loan. 

&I13(T* BN'* b()(H3)K* 4')1E* BN'* 6IBFB)(23(T* )A6I(B* I(2'1* 231'HB*
retail credit registered a growth of 15.77% showing an increase 
of `611.63 Crore to reach the level of `4,488.88 Crore. The total 
retail credit has increased from `5,379.91 Crore as of March 2010 
to `6,135.59 Crore as of March 2011 registering growth of `755.68 
Crore (14.05%)

D[.K <etail Asset 0ranc)esJ 

In order to take advantage of the potential available for enlarging 
Bank’s retail lending portfolio and also to ensure better quality, 
uniformity and speed in appraisal and sanctions, 12 Retail 
Asset Branches (RABs) viz. at Hyderabad, Bangalore, Chennai, 
VIH,(6PE*>I('E*UI1)BE*+N6J)KE*+N)(2IJ*]?IAO)3^E*aINI*̀ 3K'*>)1K'*
(Mumbai), Kolkata, Ahmedabad and New Delhi are operationalised. 
The Retail Asset Branches carry out all the functions relating to 
1'B)3K*)27)(H'F*)(2*'SJ'HB'2*B6*'(FI1'*RI)(B3B)B37'*)(2*RI)K3B)B37'*
growth of retail business and also cut down multiplicity of functions 
and efforts at branches. Besides, in order to maintain asset quality, 
Regional Managers have been empowered to link the selected 
O1)(HN'F*)B*.-+*H'(B1'E*)F*BN'4*A)4*2''A*bBE*P3BN*BN'*.-+*)B*BN)B*
centre. Such linked branch will generate lead and all the functions 
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"#P"Q.",!'"";",!9"P"Qx!:""\",!)sP"Q)!+"w""*!P"Q"."8!P"Q),\""*!:""k)!�+"P",Q!a""m!-"s!T""~""!s"*!
ºããª ‡ãñŠ Ôã¼ããè ‡ãŠã¾ãÃ ‡ãŠÀñØããè.

KJ?r(i004�0200(6070(v001NG607N90

a"tP"Q!;",!:"%";""*!"#-""#w"�"!"#)(,R"!."",'";"":""/!:"Y""89"!m,;""!"#;"ÌããÔã ‚ããÌããÔã ãäÌã§ã, ªñ¶ãã 
-.""%"")!"#-"�"!x!m,;""!a"1p"P"Qx!m,;""!:""(",!"#-"�"!."",'";"":""/!S"/!:""k)!%""#)lP"Q)�"!"#P"Q.""!
sk!"#'"+"+",!-",!\"X"sP"Q"/!P"Q"*!:"%",Z"":""/!P",Q!:";"<+"")!s",!+"P"/Qo

KJ?�(20�H(i004�0200�e(}00NeQ0(01607i00(�00200W

àãñ¨ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñÌããÊãñ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ‚ããä£ã‡ãŠ ãäÀ›ñÊã „¦¹ããª ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ¦ã©ãã 
„¹ãÊãº£ã ‡ãŠãÀãñºããÀ ‡ãŠãè Ôãâ¼ããÌã¶ãã‚ããò ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÌãÍãñÓã¦ã: ãäÞããä‡ãŠ¦Ôãã 
Ì¾ãÌãÔããƒ¾ããò ‡ãñŠ ãäÊã† ãäÞããä‡ãŠ¦Ôãã „¹ã‡ãŠÀ¥ããò ‡ãŠãè ŒãÀãèª, ãä‡ã‹Êããä¶ã‡ãŠ/†‡ã‹Ôã Àñ Êãñºã / 
%",Y"",R"""#'"P"QR"! R",a"! P"Q"*! +Y""%";""x! "#-"�"S"";"! "#P"iR""#;"P"Q"/! P",Q! "#-"+9"")! �! ;"-""*P"Q)�"!
�!:""p"<"#;"P"Q"*P"Q)�"!:"""#m!P",Q!"#R"n!§m,;""!$"P"i()!�!P",Q!;""S"!+",!nP"Q!;".""!"#)(,R"!
�9%""m!:"")1w"!"#P"Q.""!\".""!sk!:""k)!."s!."",'";""!R""\"0!s",!\"h8!sko

KJ?�(}00F00{0(01F0�0

‚ããÌããÔã ¨ãÉ¥ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã `.595.35 ‡ãŠÀãñü¡ ‡ãñŠ ¶ã† ãäÌã¦ãÀ¥ã ãä‡ãŠ† Øã† 
"#'"+"+",!a"P"Q".""!["��"!S""r"8!{|y|!S"/!`o}���oy}!P"Q)",�$!+",!a"��P"Q)!S""r"8x!{|yy!
‡ãŠãñ `o�|y�o�z!P"Q)",�$!9"P"Q!%"s<1r"!\"n!'"",!"#P"Q!yyo��>!P"Q"*!-"I"#J!mT""89",!sto

KJ?�(S0ex0607(�0§90W

a"1p"P"Q!."",'";""!P",Q!:"19"\"89"x!a"P"Q".""!)""#T"!`.376.35 ‡ãŠÀãñ¡ Ôãñ a"�P"Q)!-"l""�9"!9"P"Q!

` 493.18 ‡ãŠÀãñ¡ Öãñ ØãƒÃ ‚ã©ããÃ¦ãá `oyy�oz}!P"Q)",$!=}yo|�>?!P"Q"*!-"I"#J!ÖìƒÃ.

KJ?p(50M�00190607(�0§90

T"kZ""#�"P"Q!["��"!."",'";""!P",Q!:"19"\"89"!-"l"8!P",Q!m"k)";"!`.34.75 ‡ãŠÀãñü¡ ‡ãñŠ ¶ã† ãäÌã¦ãÀ¥ã 
ãä‡ãŠ† Øã†. ƒÔãÔãñ ¨ãÉ¥ã ºã‡ãŠã¾ãã ÀããäÍã `o{z�o}z! P"Q)",$!+",! a"��P"Q)! -"l"8! P",Q! :"19"!
¦ã‡ãŠ ` }y�o|}!P"Q)",�$!9"P"Q!%"s<1r"!\"h8!'"","#P"Q!`{�o��!P"Q)",�$!=�o{y>?!P"Q"*!-"I"#J!
ªÍããÃ¦ãñ Öö.

KJ?~(Fi00v00N(01F0�0

Ì¾ãã¹ããÀ ãäÌã§ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºã‡ãŠã¾ãã ÀããäÍã `o{��o��!P"Q)",$!+",!a"�P"Q)!-"l"8!P",Q!:"19"!
¦ã‡ãŠ `o��yo��!P"Q)",$!9"P"Q!%"s<1r"!\"h8!'"","#P"Q!`o{y�oz�!P"Q)",$!=z�oy}>?!P"Q"*!
-"I"#J!mT""89",!sto

KK?(0120F0450

w"")9""*."! "#)'"-"8! a"tP"Q! ;",! "#%"�R",! nP"Q! -"l"8! S"/! "#)-"+"8! ),%"",! ),(! P"Q",! a"�"P"Q)!�o��!
¹ãÆãä¦ãÍã¦ã ¦ã©ãã Àñ¹ããñ Àñ› ‡ãŠãñ 6.75 ¹ãÆãä¦ãÍã¦ã ‡ãŠÀ ãäª¾ãã Öõ. ‚ããÀãäàã¦ã ¶ã‡ãŠªãè ãä¶ããä£ã 
:";"<%""9"!=+""*!:"")!:"")?!a"�"P"Q)!�o|!%"X"#9"T"9"!P"Q)!"#m.""!\".""o!w"")9""*."!"#)'"-"8!
a"tP"Q!;",!a""'"")!S"/!9")R"9""!P"Q",!�"(".""!sko!:"9"�!a"tP"Q!;",!),%"",!S""\"8!+",!w""o"#)oa"to!+",!
"#R".",!\".",!�p"")!S"/!-"I"#J!P"Q"*o!�"("*!s<h8!9")R"9""!"#+Y""#9"!n-"1!�rr"!S"<u"+%"Q"*"#9"!"#+Y""#9"!
P",Q!P"Q")�"!-"l"8!w")!:"'"8;"!:""#p"P"Q!)s"o!a"/r"S""P"8Q!:"'"8;"!�o�|!%"X"#9"T"9"!+",!zo{|!
¹ãÆãä¦ãÍã¦ã ‡ãñŠ ªã¾ãÀñ ½ãò ÀÖã.

a"tP"Q! P",Q! P"<QR"! +"P"QR"! �"),R"0! "#;"-",T"! S"/! y�o��>! P"Q"*! -"I"#J! s<h8! "#'"+"+",! -"s!
31.3.2010 ‡ãŠãñ `oy�x��|oy�! P"Q)",$! P",Q! +9")! +",! a"�P"Q)! }yo}o{|yy! P"Q",!
`.18860.22 ‡ãŠÀãñ¡ ‡ãñŠ Ô¦ãÀ ¦ã‡ãŠ ¹ãÖìâÞã Øã¾ãã.

ÔããâãäÌããä£ã‡ãŠ ÞãÊããä¶ããä£ã ‚ã¶ãì¹ãã¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ `oy}x}�yoyz! P"Q)",$! +",! a"�P"Q)!
`oy�x}|�o�y! P"Q)",$! 9"P"Q! %"s<1r"! \"h�! :"Y""89"�! $"*o("*onR"o! S"/! -"I"#J! P",Q! +"S"";"!

B3KK*b1FB*23FOI1F'A'(B*FN)KK*O'*H)113'2*6IB*O4*.-+*)(2*BN'1')CB'1*O4*
the lead generating branch.

9:;<#)'0,'=',.#-3#17>'='%#8

dN'* +)(,* CI1BN'1* 1'b('2* 3BF* 7)136IF* 1'B)3K* FHN'A'F* K3,'* &'()*
Niwas Housing Finance, Dena Trade Finance, Dena Mortgage, 
Dena Auto Finance schemes so as to make these schemes more 
customer friendly. 

D[.S Introduction of neH sc)emesJ

To enabl'*6I1*b'K2*CI(HB36()13'F*B6*T'B*6('*A61'*1'B)3K*J162IHB*)(2*
encash the available business potential, a new retail product namely 
c&'()*&6HB61*np*FJ'H3)KK4*C61*A'23H)K*J1)HB3B36('1F*C61*JI1HN)F'*6C*
A'23H)K*'RI3JA'(BFE*F'B/IJ*HK3(3H* :*f/.)4*V)O* :*J)BN6K6T3H)K* K)OE*
'SJ)(F36(* :* 1'(67)B36(* :*A62'1(3F)B36(*6C*'S3FB3(T*HK3(3H*'BH8*P)F*
introduced and operationalised. 

D[.T Nousin= LinanceJ

Fresh disbursements to the tune of `595.35 Crore were made 
during the year towards housing loan, enabling net increase 
in outstanding credit from `3594.13 crore as of March 2010 to 
`4015.98 Crore as of March 2011, registering a growth of 11.74%. 

D[.U Mort=a=e LoanJ

dN'* 6IBFB)(23(T* I(2'1* ?61BT)T'* V6)(* UHN'A'E* 3(H1')F'2* C16A*
`376.35 Crore. to `493.18 Crore as at the end of the year i.e. an 
increase of `116.83 Crore (31.04%).

D[.V Education LoanJ

Fresh disbursements to the tune of `34.75 Crore were made 
during the year towards education loan. There is net increase in 
outstanding credit from `289.38 Crore to `316.03 Crore as at the 
end of the year i.e. an increase of `26.65 Crore (9.21%). 

D[._ Trade Linance .c)emeJ

Outstanding under the Trade Finance Scheme, increased from 
`246.59 Crore to `461.46 Crore as at the end of the year i.e. an 
increase of `214.86 Crore (87.13%).

DD. Investment 

The Reserve Bank of India has over the past one year increased 
the reverse repo to 5.75 and the repo rate 6.75 per cent. The 
Cash Reserve Ratio (CRR) has been raised to 6.0 per cent. RBI 
has consciously tightened liquidity in the market. Hence, bank’s 
borrowing from RBI have increased at the repo window. Due to 
B3TNB* K3RI323B4*H6(23B36(F*)(2*N3TN* 3(k)B36()14*J1'FFI1'E* BN'*43'K2F*
remained on the higher side through out the year. The benchmark 
yields were in the range of 7.40 percent to 8.20 percent. 

Aggregate gross domestic investments of the Bank grew by 
19.67% to reach `18,860.22 Crore as on 31.03.2011 from the level 
of `15,760.14 Crore as on 31.03.2010. 

dN'* UV.* F'HI13B3'F* N)7'* 3ncreased from `13,371.18 Crore to 
`15,304.91 Crore i.e. an increase of 14.46% in line with the 
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y�o��>!P"Q"*!-"I"#J!s<h8o!$"*o("*onR"o!̀ .50,626 ‡ãŠ)",$!+",!a"�P"Q)!̀  62,897 ‡ãŠÀãñ¡ 
Öãñ Øã¾ãñ.

ØãõÀ †Ôã.†Êã.‚ããÀ. ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ `!{x}zzo��!P"Q)",$!+",!a"�P"Q)!`. 3555.31 ‡ãŠÀãñ¡ 
9"P"Q!%"s<1r"!\".",!:"Y""89"�!�zozy>!P"Q"*!-"I"#J!s<h8o!S""r"8!{|yy!S"/!`.335 ‡ãŠÀãñ¡ ‡ãñŠ 
‚ããÀ.‚ããƒÃ.¡ãè.†¹ãŠ / ‚ããÀ.†Þã.¡ãè.†¹ãŠ / †½ã.†Ôã.†½ã.ƒÃ / †½ã.†Ôã.‚ããÀ.ƒÃ ½ãò ãä¶ãÌãñÍã 
9"Y""!'"S""!%"XS""�"%"["!S"/!`.1,110 ‡ãŠÀãñ¡ ‡ãñŠ ãä¶ãÌãñÍã ‡ãñŠ ‡ãŠãÀ¥ã ØãõÀ †Ôã.†Êã.‚ããÀ. 
%"X"#9"w"0"#9".""/!S"/!-"I"#J!P",Q!P"Q")P"Q!a";",!sto!:"")o:""h8o$"*on%"Q!"#;"-",T"!%"X"Y""#S"P"Q9""!Z",["!
["��"!S"/!P"QS""*!P"Q",!%"0)"!P"Q);",!P",Q!"#R"n!:""#;"-""."8!sk!n-"1!a""'"")!w""-"!P",Q!:";"<+"")!
;"s"v!s",\""o

ºãö‡ãŠ ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ããä¦ã¾ããò ‡ãŠãè ãä¶ãÊãã½ããè ½ãò Ôããä‰ãŠ¾ã ¼ããØããèªãÀ ºã¶ãã ÀÖã. ºãö‡ãŠ ¶ãñ 
:"%";""*!)"'"P"Q",l"!:""."!S"/!-"I"#J!P",Q!"#R"n!+")P"Q")"*!%"X"#9"w"0"#9".""/x!P",Q1u"*."!+")P"Q")!P",Q!
„¹ã‰ãŠ½ããò ‚ããõÀ ‡ãŠãù¹ããóÀñ› ºããúü¡ãò ½ãò ãä¶ãÌãñÍã ¹ãÀ ãäÌãÍãñÓã £¾ãã¶ã ãäª¾ãã.

)"'"P"Q",l"! %""#)r""R";"! +",! :""."! }y! S""r"8! {|y|! P",Q! ` yxy�|! P"Q)",�$! +",! a"��P"Q)!
ÌãÓãÃ 2010-11 ‡ãñŠ ãäÊã† `oyx{��!P"Q)",�$!s",!\".",!'"",!"#P"Q!-"l"8!m)!-"l"8!:""p"")!%")!
�o}|>!P"Q"*!-"I"#J!mT""89""*!sko!a"tP"Q!P"Q"*!"#;"-",T"!;""*"#9".""/!9"Y""!+"1w"""#-"9"!'"","#~"S""/!
‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãÌãñÍã ãäÌããä¼ã¸ã ¹ããäÀ¹ã‡ã‹Ìã¦ãã‚ããò ½ãò ÀŒãñ Øã† Öõ. ‚ãÊ¹ããÌããä£ã ¹ããäÀ¹ã‡ã‹Ìã¦ãã‚ããò 
‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ½ãò ãä¶ãÌãñÍã ‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã †.†¹ãŠ.†Ôã. / †Þã.†¹ãŠ.›ãè. ÔãâãäÌã¼ããØã 
P"Q"*!+"1T"","#p"9"!:"-""#p"!�o�y>!+",!�"(P"Q)!{o�{>!s",!\"h8o

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã „ÞÞã ‡ãîŠ¹ã¶ã ÌããÊãñ ãä¶ãÌãñÍã ‡ãñŠ ‡ãŠãÀ¥ã ãä¶ãÌãñÍã ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã 31 ½ããÞãÃ 
{|y|!P",Q!�oz�>!+",!a"�P"Q)!}yo|}o{|yy!P"Q",!+"S""%9"!-"l"8! P",Q!m"k)";"!�o|�>!
Öãñ Øã¾ãã Öõ.

KI?(}0eP0N0HG��0Ri0(v001Nd00;020

KI?K(01F05F0(}0001|0H607(01{|001P0W

2010-11 ‡ãñŠ ‚ãâãä¦ã½ã ãä¦ã½ããÖãè ¶ãñ ‚ãã‡ãŠãäÔ½ã‡ãŠ ÌãõãäÍÌã‡ãŠ ¹ããäÀÌã¦ãÃ¶ã ªñŒãã Öõ. „¼ãÀ¦ãñ 
¾ãîÀãñãä¹ã¾ã¶ã ¨ãÉ¥ã Ôãâ‡ãŠ› Ôãñ ¹ãì¦ãÃØããÊã, ‚ãã¾ãÀÊãö¡ ¦ã©ãã ØãÆãèÔã ‡ãŠãñ ¨ãÉ¥ã Ôãâ‡ãŠ› Ôãñ 
½ãì§ãŠ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠƒÃ ãäºããäÊã¾ã¶ã ¾ãîÀãñ ¹ãÆªã¶ã ãä‡ãŠ¾ãñ Øã¾ãñ. ›¿ãìãä¶ããäÔã¾ãã ½ãò œì›-¹ãì› 
ãäÌãÀãñ£ã ¹ãÆªÍãÃ¶ããò ‡ãñŠ ‡ãŠãÀ¥ã ¹ãîÀñ ‚ãÀºã ½ãò ãäÌããä¼ã¸ã Ô¦ãÀ ‡ãñŠ ãäÌãÀãñ£ã ¹ãÆ‡ãŠ› Öì† ‚ããõÀ 
"#'"+"+",!"#S"�"!S"/!)"'";""*"#9"P"Q!+"�""!%""#)-"9"8;"!s<:""!:""k)!S"p."!%"0-"8!S"/!:"T""1"#9"!%"kQR""*o

ƒÔã‡ãñŠ ‚ããä¦ããäÀ§ãŠ ‚ãÔãã£ããÀ¥ã ¹ãÆ‡ãðŠãä¦ã ‡ãñŠ ¼ãî‡ãâŠ¹ã ‚ããõÀ „Ôã‡ãñŠ ºããª ÖìƒÃ Ôãì¶ãã½ããè ‡ãñŠ 
P"Q")�"!'""%"";"!P",Q!:";"<S"";"!:""#;""#Tr"9"!s",!\".",!o!.",!m",;""/!�"(;""n1!:"%";",!:""P"Q")!
‚ããõÀ ½ãã¨ãã ½ãò ½ãÖ¦Ìã¹ãî¥ãÃ Öö ‚ããõÀ ƒ¶ã‡ãŠã ‚ãÔãÀ ãäÌãÍÌã ‚ã©ãÃÌ¾ãÌãÔ©ãã ¹ãÀ Êãâºãñ Ôã½ã¾ã 
¦ã‡ãŠ ÀÖñØãã.

:"19")"8l(�"*."!S""k"#uP"Q!"#;""#p"!;",!%"sR",!s"*!m"*�""8-""#p"!9",R"!P"Q"*!P"QS""*!P",Q!a""),!S"/!r",9""-";""*!
m"*! Y""*! "#'"+"+",! R"\""9"")! P"Q"*S"9""/! S"/! -"I"#J!'"")"*!)s,\""*o! ."0on+"o$"&R")!y{�! %"X"#9"!
a",)R"!P"Q"*!m)!%")!9",R"!P"Q"*!P"Q"*S"9"/!"#-"T-"!:"""#Y"8P"Q!-"I"#J!P"Q",!"#sR"";",!P",Q!"#R"n!%".""8%9"!
sk!:""k)!h+"S"/!:""k)!a"�",9")"*!s",;",!P"Q"*!+"1w""-";""!sko!:""\""S""*!P"<Q�!S"s"*;""/!S"/!S"0R."!
."0!n+"!$"&R")!y�|!+",!:""#p"P"Q!s",;",! %")! -"kT-"P"Q!:"""#Y"8P"Q! -"I"#J! P"Q",! a"$"!p"P"iP"Q"!
ÊãØã Ôã‡ãŠ¦ãã Öõ.

KI?I(N0G��0Ri0(v001N¤5i0W

ãä¹ãœÊãñ ‡ãìŠœ ½ãÖãè¶ããò ½ãò ¼ããÀ¦ã ‡ãñŠ ãäÌãªñÍããè Ì¾ãã¹ããÀ ½ãò ‚ãÞœã ŒããÔãã Ôãì£ããÀ Öì‚ãã Öõ. 
:"%"XkR"!{|y|�!%"Q)-")"*!{|yy!P",Q!m"k)";"!"#;".""89"!S"/!:"".""9"!+",!:""#p"P"Q!-"I"#J!s<h8!
¦ã©ãã „¹ã¾ãìÃ§ãŠ ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã Ì¾ãã¹ããÀ Üãã›ã ‡ãŠã¹ãŠãè ‡ãŠ½ã Öãñ Øã¾ãã. ‚ããØãñ, „§ãŠ 
:"-""#p"!P",Q!m"k)";"!9",R"!+",!:";."!+""S"";""/!P",Q!:"".""9"!;",!w"")9"!P",Q!:"".""9"!P"Q",!a"�".""!
sk!'"a""#P"Q!%",(�","#R"."S"!�9%""mx!-"+["!9"Y""!:""(",!;",!"#;".""89"!P"Q",!a"�".""!sko

ãäÌã§ã ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ãä¶ã¾ããÃ¦ã ‡ãŠã ÔãâÞã¾ããè ½ãîÊ¾ã ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ¾ãî 
†Ôã ¡ãùÊãÀ 158,497 ãä½ããäÊã¾ã¶ã (` 7,53,384 ‡ãŠÀãñ¡) ‡ãñŠ Ôã½ãàã ¾ãî †Ôã ¡ãùÊãÀ 

3(H1')F'* 3(*&dV8*dN'*&dV*N)s increased from `50,626 Crore to 
`62,897 Crore.

e0e* UV.* Uecurities have increased from `2,388.96 Crore to 
`3555.31 Crore i.e. an increase of 48.81%. The increase in Non 
UV.*U'HI13B3'F* 3F*A)3(K4*2I'*B6* 3(H1')F'* 3(* 3(7'FBA'(B* 3(*.D&G*:*
.Y&G*:*?U?Q*:*?U.Q*)A6I(B3(T*B6*`*LL=*5161'*)(2*5'1B3bH)B'F*
of Deposits amounting to `1,110 Crore invested in March 2011. 
The RIDF investment is mandatory investment to bridge the 
FN61BC)KK* 3(*>13613B4*U'HB61* V'(23(T* )(2* 3F* (6B* FIO\'HB* B6*A)1,* B6* 
market.

Bank continued to be an active participant in Government 
Securities auction. Bank concentrated in investment in Govt. 
U'HI13B3'FE*>U[*)(2*561J61)B'*+6(2F*B6*)ITA'(B*3BF*3(H6A'*C16A* 
Treasury. 

The income from Treasury operations increased from `1,140 
Crore for the year ended 31st March 2010 to `1,246 Crore for 
BN'* 4')1* '(2'2*L"FB*?)1HN*!#""* 38'8* 3(H1')F'*6C* M8L#m*6(*g6g*
basis. The investments have been maintained in various maturity 
A3S'F*H6(F3FB'(B*P3BN* 13F,*J'1H'JB36(F*)(2* 3(7'FBA'(B*J6K3H3'F*6C*
the bank. The Mo23b'2*2I1)B36(*6C*BN'*-GU:*YGd*J61BC6K36*2'HK3('2*
from 4.71% to 2.42% by investment in securities of short duration.

The yield on investments increased from 6.87% for 31st March 2010 
to 7.06 % during the year ended 31.03.2011 due to investment in 
high coupon bearing securities. 

DK. International ?perations

DK.D dorld EconomyJ 

The last quarter of 2010-11 saw the world change dramatically. 
The evolving European debt crisis saw Portugal joining Ireland 
)(2*@1''H'*3(*1'H'373(T*A)\61*O)3K*6IB*JK)(F*P61BN*O3KK36(F*6C*Q[.8*
Seemingly isolated Tunisian protests grew to varying levels of 
upheaval throughout the Arab world resulting in changes in political 
regime in Egypt and unrest across Middle East. 

Further, an earthquake of unprecedented nature and 
subsequent tsunami have left Japan’s outlook under a cloud of 
I(H'1B)3(B48* Q)HN* 6C* BN'F'* F3BI)B36(F* 3F* F3T(3bH)(B* 3(* 3BF* FH6J'*
and magnitude, and will have a long lasting impact on the world  
economy.

The International Monetary Fund earlier warned of long-term oil 
FH)1H3B4* BN)B* H6IK2* K')2* B6*J'1F3FB'(BK4*N3TN'1*J13H'F8*-B*[U&"!9*
per barrel, oil prices are high enough to threaten world economic 
T16PBNE*)(2*'SJ'HB'2*B6*A67'*N3TN'18*>13H'F*67'1*[U&"=#*67'1*BN'*
('SB*C'P*A6(BNF*H6IK2*K')2*B6*A)\61*F'B*O)H,F*3(*TK6O)K*'H6(6A3H*
growth. 

DK.K National sceneJ

India’s foreign trade saw considerable improvement in the last few 
A6(BNF8*QSJ61BF*T16PBN*'SH''2'2*3AJ61BF*T16PBN*2I13(T*-J13K*!#"#*
/*G'O1I)14*!#""*)(2*B1)2'*2'bH3B*()116P'2*FIOFB)(B3)KK4*2I13(T*BN'*
above period. Further, during the said period non-oil commodities 
swelled India’s imports, while commodities including petroleum 
J162IHBFE*B'SB3K'F*)(2*)IB6F*N)2*)HH'K'1)B'2*'SJ61BF8*

Cumulati7'* 7)KI'* 6C* 'SJ61BF* 2I13(T* BN'* b()(H3)K* 4')1* !#"#* /*
2011 were valued at $245,900 million (`11,06,550 Crore) as 
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245,900 ãä½ããäÊã¾ã¶ã (`!yyx|�x��|!P"Q)",$?!Y""!'"","#P"Q!"#%"�R",!-"l"8!‡ãŠãè ƒÔããè ‚ãÌããä£ã 

P"Q"*!9"<R";""!S"/!$"&R")!S"/!}�o�|!%"X"#9"T"9"!P"Q"*!-"I"#J!mT""89""!sko!."s!%"sR""*!a"")!sk!

'"a""#P"Q!"#;".""89""/!;",!{||!"#a""#R".";"!S""P"8Q!%"")!P"Q)!"#R".""o

ƒÔããè ‚ãÌããä£ã ‡ãñŠ ãäÊã† ‚ãã¾ãã¦ã ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ¾ãî †Ôã ¡ãùÊãÀ 258,746 ãä½ããäÊã¾ã¶ã 
(`.12,28,944 ‡ãŠÀãñ¡) ‡ãñŠ Ôã½ãàã ¾ãî.†Ôã ¡ãùÊãÀ 350,300 ãä½ããäÊã¾ã¶ã (`.15,93,865 
P"Q)",$?!)s,!'"","#P"Q!$"&R")!S"/!}�o}z!%"X"#9"T"9"!P"Q"*!-"I"#J!mT""89",!sto

w"")9""*."!"#)'"-"8!a"tP"Q!;",!"#;".""89"!S"/!-"I"#J!P",Q!"#R"n!-"k"#T-"P"Q!S""1\"!:""k)!"#-""#;"S"."!m)!
‡ãŠãè ªãñ ½ãÖ¦Ìã¹ãî¥ãÃ ‡ãŠãÀ‡ãŠãò ‡ãñŠ Â¹ã ½ãò ¹ãÖÞãã¶ã ‡ãŠãè Öõ. ¹ãŠÀÌãÀãè 2011 ¦ã‡ãŠ 13.30 
%"X"#9"T"9"!-"I"#J!P",Q!+""Y"!w"")9"!P",Q!-.""%"")!Z",["!P"Q"!:";"<S"";"!�''-"R"!sko!h+"S"/!S"p."!
%"0-"8!S"/!)"'";"k"#9"P"Q!:"T""1"#9"!n-"1!"#-""#w"�"!:";."!%"X"P"IQ"#9"P"Q!"#-"%"m":""/!P",Q!P"Q")�"!"#-"T-"!
Ì¾ãã¹ããÀ ½ãò ÖãÊã Öãè ½ãò Öì† Øããä¦ããäÌããä£ã¾ããò ‡ãñŠ ‡ãŠãÀ¥ã ƒÔã ½ãò ‡ãìŠœ ‡ãŠ½ããè ‡ãŠÀ¶ãã ÖãñØããè.

KI?r(S0T607(6070(}0eP0N0HG��0Ri0(S0T0160e7h0(6070N04S00NW

ºãö‡ãŠ ‡ãŠã Ì¾ãã¹ããÀãè ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã Ì¾ãã¹ããÀ ‚ããÌã¦ãÃ ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 
`o��||! P"Q)",$! =��oz{>?! P"Q"*! -"I"#J!m'"8! P"Q)9",!s<n!r""R"0! "#-"�"! -"l"8! P",Q!m"k)";"!
`o!{}x|||!P"Q)",$!%"")!P"Q)!"#R".""!sko!%"Xp"";"!P"Q".""8R"."!P"Q"*!)"'"P"Q",l"!T""~""!:"19")!
a"tP"Q! "#-"m,T""*! "#-""#;"S"."! :""k)! a"tP"Q! P",Q! S"<u"! a""'"")! %""#)r""R";""/! P"Q",! +"1w""R"9""*! sko!
ºãö‡ãŠ ½ãò ƒÔã àãñ¨ã ½ãò Ö½ããÀñ ØãÆãÖ‡ãŠãò ‡ãŠãñ ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì ‚ããäŒãÊã ¼ããÀ¦ã ‡ãñŠ 
+9")!%")!}z!%"X""#p"P"IQ9"!"#-"�",Q9""!T""~""n1!P"Q"."8)9"!sto!a"tP"Q!:"19")!a"tP"Q!a""'"")!S"/!w""*!
ºãÖì¦ã Ôããä‰ãŠ¾ã Öõ.

ºãö‡ãŠ ÞããÊãî Œãã¦ãã Êãñ¶ãªñ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆ¦¾ãñ‡ãŠ ØãÆãÖ‡ãŠ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãñŠ 
‚ã¶ãìÔããÀ ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãñŠ Ì¾ãã¹ããÀ ãäÌã§ã „¦¹ããª ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõ. ØãÆãÖ‡ãŠãò ‡ãŠãñ „¶ã‡ãñŠ 
"#-"m,T""*!"#-""#;"S"."!R",;"m,;""/!P",Q!"#R"n!%"X"#9"+%"p""89S"P"Q!"#-""#;"S"."!m)/!%"Xm";"!P"Q"*!'""9""*!
sto!"#;".""89"P"Q"/!P"Q",!%"X"#9"+%"p""89S"P"Q!m)"/!%")!W%".",!:""k)!"#-"m,T""*!S"<u"!S"/!w""*!"#;".""89"!
["��"!%"Xm";"!"#P"Q.""!'""9""!sk!9"""#P"Q!-",!:"19")"8l(�"*."!a""'"")"/!S"/!+%"p""8!R",!+"P"/Qo!a"tP"Q!
%""["!"#;".""89"P"Q"/!P"Q",!�m")!T"9""¤!%")!\"",R$!P"Q"$8!."",'";""!w""*!%"Xm";"!P"Q)9""!sko

w"")9""*."!"#)'"-"8!a"tP"Q!q")"!"#;".""89"!"#-"�"!P",Q!"#R"n!�"","#l"9"!a.""'"!m)!+"s"."9""!"#-"�"!
ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã Ôã¼ããè ¹ãã¨ã ãä¶ã¾ããÃ¦ã‡ãŠãò ‡ãŠãñ ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ Öõ ¦ã©ãã ¾ãÖ Êãã¼ã 
„¶ã‡ãŠãñ Ôããè£ãñ Öãè ãäª¾ãã Øã¾ãã Öõ.

a"tP"Q!:""#;"-""+""*!+",-"":""/!%")!w""*!:"%";""!p."";"!P"/Q"#u9"!P"Q)!)s"!sk!:""k)!:""#;"-""+""*!
†Ìãâ ¼ããÀ¦ããè¾ã ½ãîÊã ‡ãñŠ Ì¾ããä§ãŠ¾ããò ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Þãì¶ããè 
ÖìƒÃ ÍããŒãã‚ããò ½ãò ‚ããä¶ãÌããÔããè ‡ãŠàã ŒããñÊãñ Öö.

m,;""! h1"#$.""! ),"#S"(x! -",+(;"8! ."0"#;".";"! S";""*! (";+%"Q)! :""k)! ."0! n! h8! nP"i+"r"/'"!
+"/()x! :"a"<p""a""*! P",Q! +""Y"!W%".""! :""s)�"! -."-"+Y""! :"""#m!$,"#R"-")"*! S""p."S""/! +",!
:""#;"-"""#+".""/!P"Q",!�"1�"(!S"<�"Q!%"X,l"�"!+"<"#-"p""n1!m"*!'""!)s"*!sto

Kr?}0001{P0(h0g90F0�00(}00MN(F0{0�;00R(v0wS0ex020(W

a"tP"Q!;",!+""S"";."!�%"!+",!a"t"#P"1Q\"!��"",\"!q")"!:";"<w"-"!"#P"Q.",!\".",!:"w"09"%"0-"8!"#+R"%",'"!
P",Q! a""-"'"0m! -"l"8!{|y|�yy!P",Q!m"k)";"!:"""#+9"! \"<�"-"�""! 9"Y""!n;"o%""*ono%"Xa"1p";"! S"/!
¹ãÆÍãâÔã¶ããè¾ã ãä¶ãÓ¹ããª¶ã ãä‡ãŠ¾ãã. †¶ã.¹ããè.†.¹ãÆºãâ£ã¶ã ½ãò ºãö‡ãŠ ‡ãŠã ãä¶ãÓ¹ããª¶ã, ÖãÊã Öãè ½ãò †¶ã 
¹ããè † Öì† Œãã¦ããò ‡ãñŠ „¸ã¾ã¶ã ‡ãñŠ ãäÊã† ¹ãÆ¼ããÌããè ¹ãÆ¾ããÔã, Ôã½ã¢ããõ¦ãã ¹ãÆÔ¦ããÌããò ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ ÌãÔãîÊããè, ÔãÀ¹ãñŠÔããè ‚ããä£ããä¶ã¾ã½ã ‚ãããäª ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‡ãŠãÀÃÌããƒÃ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¶ã‡ãŠª 
ÌãÔãîÊããè ½ãò Ôãì£ããÀ Öì‚ãã ‚ããõÀ ‡ãŠã¹ãŠãè ½ãã¨ãã ½ãò Œãã¦ããò ‡ãŠã „¸ã¾ã¶ã Öì‚ãã. †¶ã ¹ããè † ‡ãŠãñ 
‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ´ãÀã „Ÿã¾ãñ Øã¾ãñ Ôããä‰ãŠ¾ã „¹ãã¾ããò Ôãñ ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã 
Øã¾ãã Öõ ãä‡ãŠ †¶ã.¹ããè.†.‡ãŠã Ô¦ãÀ ¾ã©ããÔãâ¼ãÌã ¶¾ãî¶ã¦ã½ã ÀÖñ.

+"S"\"X!W%"!S"/x!+"P"QR"!n;"%""*n!}y!S""r"8x!{|y|!P",Q!` 641.99 ‡ãŠÀãñü¡ Ôãñ ` 200.25 
P"Q)",$!a"�P"Q)!}y!S""r"8!{|yy!P"Q",!` 842.24 ‡ãŠÀãñü¡ Öãñ Øã¾ãã. ºãö‡ãŠ ‡ãŠã Ôã‡ãŠÊã †¶ã 

against $158,497 million (`7,53,384 Crore), registering a  growth 
of 37.50 per cent in Dollar terms over the same period last year.  
DB* 3F* BN'* b1FB* B3A'* BN)B* 'SJ61BF* N)7'* H16FF'2* BN'* q!##* 
Billion mark.

Imports for the same period stood at $350,300 million (`15,93,865 
Crore) as against $258,746 million (`12,28,944 Crore), registering 
a growth of 35.38 per cent in Dollar terms. 

.+D* N)2* 32'(B3b'2*TK6O)K* 2'A)(2*)(2* BN'*'SHN)(T'* 1)B'* )F* BN'*
BP6*A6FB*3AJ61B)(B*2137'1F*6C*'SJ61B*T16PBN8*dN'*6IBK66,*C61*D(23)iF*
trade sector looks bright with a growth of 13.30 per cent as of 
February 2011. This needs to be moderated on account of the 
recent developments in world trade in the wake of political unrest in 
the Middle East and various other natural calamities.

DK.P International 0an(in= 0usiness of t)e 0an(J

Merchant Fore3T(* QSHN)(T'* +IF3('FF* dI1(67'1* 6C* BN'* +)(,*
crossed `!LE###8##* 5161'* 2I13(T* BN'* HI11'(B* b()(H3)K* 4')1*
registering a growth of `7,500.00 Crore (47.82%) over the previous 
4')18*d1')FI14*+1)(HN*)B*Y')2*0CbH'*N)(2K'F* D(B'1*O)(,* C61'3T(*
'SHN)(T'* )(2*A6('4*A)1,'B* 6J'1)B36(F* 6C* BN'*+)(,8* dN'*+)(,*
is having 38 Authorised Dealer branches spread across India for 
delivery of services under this segment to our customers. The Bank 
is also very active in the inter bank markets.

The Bank offers a wide variety of Trade Finance products to suit 
every customer’s requirement for carrying out current account 
B1)(F)HB36(F8*5IFB6A'1F*)1'*)KF6*J16732'2*H6AJ'B3B37'*'SHN)(T'*
1)B'F* C61* BN'31* C61'3T(* 'SHN)(T'* B1)(F)HB36(F8* QSJ61B* H1'23B* 3F*
'SB'(2'2* B6* 'SJ61B'1F* 3(* .IJ''* )F* P'KK* )F* 3(* C61'3T(* HI11'(H4E*
at competitive rates so that they can compete in the international 
A)1,'BF8* dN'* +)(,* )KF6* 'SB'(2F* @6K2* 5)12* UHN'A'* B6* 'K3T3OK'*
'SJ61Bers on liberal terms. 

The*D(B'1'FB*.)B'*UIO7'(B36(*C61*'SJ61B*b()(H'*)((6I(H'2*O4*.+D*
P)F*'SB'(2'2*B6*)KK*'K3T3OK'*'SJ61B'1F*2I13(T*Gg*!#"#/""*)(2*BN'*
benebB*P)F*J)FF'2*6(*B6*BN'A*IJC16(B8*

The Bank is also giving its focused attention to NRI services and has 
opened NRI Cells at select branches to cater to the requirements of 
NRIs and Persons of Indian Origin. 

Hassle free remittance facilities are offered to NRIs through 
2'K37'14*HN)(('KF*FIHN*)F*&'()*D(23).'A3BE*X'FB'1(*[(36(*?6('4*
d1)(FC'1* )(2* BN16ITN* )* .IJ''* &1)P3(T* -11)(T'A'(B* P3BN* [-Q*
QSHN)(ge Centre, Abu Dhabi.

DP. Asset auality - <ecovery Mana=ement

The Bank repeated its commendable performance in maintaining 
asset quality and NPA management during the year 2010-11 
)KF6E* 311'FJ'HB37'* 6C* BN'* I(J1'H'2'(B'2* FK3JJ)T'F* 'SJ'13'(H'2*
by the banking industry in general. The Bank’s performance in 
NPA management is directly attributed to the concerted efforts 
made for upgradation of recently slipped NPAs, recovery through 
compromise settlements, action under SARFAESI Act etc which 
resulted in improving cash recovery and upgradations to a 
H6(F32'1)OK'*'SB'(B8*dN'*J16)HB37'*FB'JF*B),'(*O4*BN'*+)(,*3(*e>-*
reduction ensured that level of NPAs is restricted to the minimum 
possible. 

The Gross NPA, in absolute terms, increased by `200.25 Crore 
from `641.99 Crore as on 31st March 2010 to `842.24 Crore as on 
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%""*!n!:";"<%""9"!}yo|}o{|y|!P",Q!yoz|>!S"/!Y"",$"!a"�P"Q)!}yo}o{|yy!P"Q",!yoz�>!
s",!\".""!sko!a"tP"Q!P"Q"!"#;"-"R"!n;"%""*n!}y!}!{|yy!P"Q",!yo{{>!Y""!'"a"!"#P"Q!}y!}!
{|y|!P"Q",!-"s!yo{y>!Y""o!+"S"\"X!�%"!S"/!"#;"-"R"!n;"!%""*!n!̀  y{yo�{!P"Q)",�$!a"�P"Q)!
31 ½ããÞãÃ, 2010 ‡ãñŠ ` 427.53 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ Ôãñ 31 ½ããÞãÃ 2011 ‡ãŠãñ ` 548.95 
P"Q)",�$! s",! \".""! o! %"X"-"p"";"! P"Q-"),'"! :";"<%""9"! ="#-"-",P"Q%"0�"8! a"(�(,! ~""9""! $"R";""! ?!
��o�{>!)s"!:"Y""89"�!�|>!P"Q"*!"#-""#;".""S"P"Q!:""-"T."P"Q9""!+",!:""#p"P"Q!sko

31st March 2011. Gross NPA ratio of the Bank increased marginally 
to 1.86% as on 31.03.2011 from 1.80% as on 31.03.2010. The Net 
NPA ratio of the Bank stood at 1.22% as on 31.03.2011 as against 
1.21% as on 31.03.2010. Net NPAs, in absolute terms increased 
by `121.42 Crore from `427.53 Crore as on 31st March 2010 to 
`548.95 Crore as on 31st March 2011. Provision Coverage Ratio 
(including prudential write off) stood at 74.62% i.e. well above the 
regulatory requirement of 70%.

(` ‡ãŠÀãñ¡ãò ½ãò in crores)

800d0H(!@=^<(IJKJ 800d0H(!@=^<(IJKK
Ôã‡ãŠÊã ‚ããäØãÆ½ã Gross Advances 35721.41 45163.37
Ôã‡ãŠÊã †¶ã¹ããè† Gross NPAs 641.99 842.24
+"P"QR"!:""#\"XS""/!S"/!+"P"QR"!n;"%""*n!>
 NHOO!d]@!6H! NHOO!@A_3MEB!>

yoz|!> yoz�!>

 ãä¶ãÌãÊã ‚ããäØãÆ½ã Net Advances 35462.44 44833.21
 ãä¶ãÌãÊã †¶ã¹ããè† Net NPAs 427.53 548.95
ãä¶ãÌãÊã ‚ããäØãÆ½ããò ½ãò ãä¶ãÌãÊã †¶ã¹ããè†
Net NPA to Net Advances

yo{y!> yo{{>

%"X"-"p"";"!P"Q-"),'"!:";"<%""9"!="#-"-",P"Q%"0�"8!a"(�(,~""9",!w""*!T"""#S"R"?!
Provision Coverage ratio (including Prudential write off) 

�zo�y!> 74.62

¶ã‡ãŠª ÌãÔãîÊããè 2010 - 11 ½ãò `191.05 ‡ãŠÀãñ¡ ÀÖãè ‚ããõÀ Œãã¦ããò ½ãò „¸ã¾ã¶ã ¼ããè 
`.171.12 ‡ãŠÀãñ¡ Öì†. ºãö‡ãŠ ¶ãñ ºã›á›ñ Œãã¦ãñ ãäÊãŒãñ Øã¾ãñ Œãã¦ããò ½ãò ãä¹ãœÊãñ ÌãÓãÃ 
‡ãñŠ ªãõÀã¶ã ‡ãŠãè ØãƒÃ ÌãÔãîÊããè `.125.54 ‡ãŠÀãñ¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ƒÔã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 
`y}�o�z!P"Q)",$!P"Q"*!-"+"0R""*!P"Q"*!'"","#P"Q!:"a"!9"P"Q!P"Q"*!+"a"+",!:""#p"P"Q!-"+"0R""*!sko

The cash recovery during the year 2010-11 was at ` 191.05 Crore 
and upgradation in the accounts was `171.12 Crore. The Bank 
recorded an all time high recovery in written off accounts during the 
year at ` 134.58 Crore as against ` 125.54 Crore recorded during 
the previous year. 

(` ‡ãŠÀãñ¡ãò ½ãò in crores) (` in Crore)

800d0H(!@=^<(IJKJ 800d0H(!@=^<(IJKK
;"n!"#+R"%",'"!¬NBOj!^75443fBO 629.93 758.69
¶ã‡ãŠª ÌãÔãîÊããè Cash Recovery 195.43 191.05
„¸ã¾ã¶ã Upgradation 228.42 171.12
ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã¾ãñ Œãã¦ããò ½ãò ÌãÔãîÊããè
Recovery in Write Off

125.54 134.58

Ko?I(}0001{P0(h0g90F0�00(80U({0gx00N(6047(01;0�(v0V;0

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, Ôã½ã¢ããõ¦ãã ãä¶ã¹ã›ãÀã ´ãÀã ÌãÔãîÊããè ¹ãÆ¾ããÔ""/!P"Q",!a"�";",!P",Q!"#R"n!+"w""*!
%"XS"<~"!P"/Qu"/!S"/!:""#p"P"Q""#).""/!P"Q",!;"""#S"9"!P"Q)P",Q!n;"!%""*!n!P"Q"*!-"+"0R""*!%")!"#-"T",l"!
£¾ãã¶ã ãäª¾ãã Øã¾ãã. ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã¾ãñ Œãã¦ããò ½ãò ÌãÔãîÊããè ‡ãñŠ ãäÊã† ãäÌãÍãñÓã ÌãÔãîÊããè 
:""#w"."";"!r"R"".",!\"no!Z",[""*."!P"Q".""8R".""/!:""k)!%"XS"<~"!P",Q1u"/!S"/!-"+"0R""*! P"tQ%"!:""k)!
R"",P"Q!:"m"R"9"/!"#;".""#S"9"!:"19")"R"!%")!:""."","#'"9"!P"Q"*!\".""vo!�rr"!n;"!%""*!n!-""R""*!
ÍããŒãã‚ããò ½ãò ÌãÔãîÊããè ¹ãÆºãâ£ã¶ã ‡ãŠãè ‡ãŠãÀÃÌããƒÃ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÖÞãã¶ã ãä‡ãŠ¾ãñ Øã¾ãñ 
:""#p"P"Q""#).""/!P",Q!"#R"n!%"X"#T"Z"�"!P"Q"."8�"QS"!"#;".""#S"9"!:""p"")!%")!:""."","#'"9"!"#P"Q.",!
Øã¾ãñ. àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ‡ãñŠ †¶ã.¹ããè.†. ÌãÔãîÊããè ‡ãŠàã ´ãÀã ãä¶ãÀâ¦ãÀ ‚ãã£ããÀ ¹ãÀ †¶ã¹ããè† 
‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ½ãò ÖìƒÃ ¹ãÆØããä¦ã ‡ãŠãè Ôã½ããèàãã ‡ãŠãè ØãƒÃ. œãñ›ñ †¶ã¹ããè† „£ããÀ‡ãŠ¦ããÃ‚ããò 
¹ãÀ ¼ããè £¾ãã¶ã ãäª¾ãã Øã¾ãã ¦ã©ãã ºãö‡ãŠ ¶ãñ (` 2.00 ÊããŒã ¦ã‡ãŠ ‡ãñŠ ºã‡ãŠã¾ãã ÌããÊãñ) œãñ›ñ 
�p"")P"Q9""8:""/!P",Q!"#R"n!"#-"T",l"!nP"Qa"")\""*!+"S"�""k9""!"#;"%"(";"!."",'";""!P"Q",!nP"Q!-"l"8!
:""k)!a"��"P"Q)!�+",!"#m;""1P"Q!}yo}o{|yy!9"P"Q!'"")"*!)~""!\".""!.

ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãŠãè ‚ãâãä¦ã½ã ãä¦ã½ããÖãè ½ãò `.25.00 ÊããŒã ¦ã‡ãŠ ‡ãñŠ œãñ›ñ ºã›á›ñ Œãã¦ãñ 
"#R"~",!\".",!~""9""/!S"/!-"+"0R""*!P",Q!"#R"n!\"s;"!-"+"0R""*!:""#w"."";"!r"R"".",!\".",o!"#'"+"P",Q!
%"QR"+-"W%"x!a"tP"Q!;",!:""#w"."";"!:"-""#p"!P",Q!m"k)";"!����!~""9""/!S"/!` 37.98 ‡ãŠÀãñ¡ 
‡ãŠãè ÌãÔãîÊããè ‡ãŠãè.

D\.K Initiatives on Improvement in Asset auality 

Special attention was given to recovery in NPAs during the year by 
designating recovery facilitator’s at all major centres to augment 
recovery efforts through negotiated settlements. Special recovery 
drives were introduced for recovery in written off accounts. Recovery 
5)AJF*)(2*V6,*-2)K)BF*P'1'*61T)(3l'2*)B*.'T36()K*0CbH'F*)(2*
major centres on regular intervals. Training programmes were 
H6(2IHB'2*C61*32'(B3b'2*6CbH'1F*C61*N)(2K3(T*1'H67'14*A)()T'A'(B*
at high NPA branches on a regular basis. The progress made 
in reduction of NPAs was reviewed on a regular basis by NPA 
.'H67'14*5'KKF*)B*.'T36()K*0CbH'F8*-BB'(B36(*P)F*)KF6*J)32*B6*BN'*
FA)KK* e>-* O6116P'1F* )(2* BN'* +)(,* N)2* 'SB'(2'2* UJ'H3)K* 0('*
Time Settlement scheme for Small Borrowers (outstanding up to  
` 2 lacs) by another year i.e. up to 31st March 2011.

Bank also launched an intensive recovery campaign for recoveries 
3(* FA)KK* e>-* ):HF* P3BN* 6IBFB)(23(T* IJB6* `25.00 lacs in the last 
quarter of the year. As a result Bank was able to recover ` 37.98 
Crore covering 9979 accounts during the campaign period. 
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a"tP"Q!;",!-"l"8!P",Q!m"k)";"!"#-""#w"�"!P",Qu"/!S",!y�{�!-"+"0R""*!"#T""#-")"/!P"Q"!:""."",'";"!"#P"Q.""!
"#'";"S"/!{y}�|!�p"")P"Q9""8:""/!;",!w""\"!"#R".""o!-"l"8!P",Q!m"k)";"!h;"!-"+"0R""*!"#T""#-")"/!P",Q!
½ãã£¾ã½ã Ôãñ ` 19.52 ‡ãŠÀãñ¡ ‡ãñŠ 2032 †¶ã¹ããè† Œãã¦ããò ‡ãŠã ãä¶ã¹ã›ãÀã ãä‡ãŠ¾ãã Øã¾ãã †Ìãâ 
`. 34.11 ‡ãŠÀãñü¡ ‡ãñŠ 1242 Œãã¦ããò ‡ãŠã „¸ã¾ã¶ã ãä‡ãŠ¾ãã Øã¾ãã.

½ããÞãÃ 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãè †‡ãŠ ºããÀØããè Ôã½ã¢ããõ¦ãã ãä¶ã¹ã›ã¶ã 
."",'";""! P",Q!:"19"\"89"!nP"Qa"")\""*!+"S"�""k9""! "#;"%"(";"! P",Q! "#R"n!`.93.13 ‡ãŠÀãñ¡ ‡ãŠãè 
+"S"�""k9""!)""#T"!P",Q!P"<QR"!�y��!~""9""/!%")!"#-"r"")!"#P"Q.""!\".""x!"#'";"S"/!`109.88 
P"Q)",�$!P"Q"*!;"P"Qm!-"+"0R""*!s<h8!"#'";"S"/!%"0-"8!-"l""¤!S"/!:";"<S"","#m9"!nP"Q!a"")\""*!+"S"�""k9""!
%"X+9""-"!w""*!T"""#S"R"!stx!'"a""#P"Q!S""r"8!{|y|!P"Q",!+"S""%9"!-"l"8!P",Q!m"k)";"!�{��!~""9""/!
%")!"#-"r"")!"#P"Q.""!\".""!Y""!"#'";"S"/!+"S"�""k9""!)""#T"!`.91.41 ‡ãŠÀãñ¡ ‡ãŠãè ©ããè ‚ããõÀ 
„¶ã½ãò ¶ã‡ãŠª ÌãÔãîÊããè `.83.31 ‡ãŠÀãñ¡ ‡ãŠãè ÖìƒÃ ©ããè.

K�?(01F001x0607({04F00�e(«({0�d0200(}001x06070N(}001x00120i080

K�?K S0T6070U( «( 01F0�00Ri0({0e{|00}00U(}00MN(}0001{P0(v0g200120H800H90( 60e7v00120i00U( 60704(�20v00R�(
‡ã3ã ãäÌã=ã3¾ã

w"")9""*."! "#)'"-"8! a"tP"Q!q")"! "#m;""1P"Q!{}o|�o{||}!9"Y""!y}o|�o{||�! P"Q",!'"")"*!
ãä‡ãŠ† Øã† ãäªÍãããä¶ãªñÍããò ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò, ºãö‡ãŠ ¶ãñ ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã 6 †¶ã 
¹ããè † Œãã¦ãñ ¶ã‡ãŠªãè ‚ãã£ããÀ ¹ãÀ `.28.70 ‡ãŠÀãñ¡ ‡ãñŠ ãäÊã† ‚ãããäÔ¦ã ¹ãì¶ããä¶ãÃ½ããÃ¥ã ‡ãâŠ¹ã¶ããè 
‡ãŠãñ ºãñÞãñ Öö.

K�?I({0Nv070�{00R(}001x00120i080�(IJJI(6047(}0x00R20(F0{0�;00R(W

ãäÌã§ããè¾ã ‚ãããäÔ¦ã ¹ãÆãä¦ã¼ãîãä¦ã‡ãŠÀ¥ã ‚ããõÀ ¹ãì¶ãØãÃŸ¶ã †Ìãâ ¹ãÆãä¦ã¼ãîãä¦ã ãäÖ¦ã ¹ãÆÌã¦ãÃ¶ã, 2002 
(ÔãÀ¹ãŠã¾ãÔããè) ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã †¶ã ¹ããè † Œãã¦ããò ½ãò ÌãÔãîÊããè ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ 
`!}��oz�!!P"Q)",�$!P"Q"*!)""#T"!-""R",!%""["!~""9""/!S"/!yy�|!;"","#(+"!'"")"*!"#P"Q.",o!-"l"8!
{|y|�yy! P",Q!m"k)";"! a"tP"Q!{{��!~""9""/! =h;"S"/! -",!~""9",! w""*! T"""#S"R"!stx! "#'";"S"/!
;"","#(+"! "#%"�R",! -"l"8!'"")"*! "#P"Q.",! \".",! Y",?! S"/!` 181.99 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã ÌãÔãîÊã 
‡ãŠÀ¶ãñ ½ãò Ôã¹ãŠÊã ÀÖã.

K�?r(;004607(}030;0P0(6047(800xi080({04(F0{0�;00R(W

ãäÌããä£ã‡ãŠ ÔãñÌãã†â ¹ãÆããä£ã‡ãŠãÀãè ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ØããäŸ¦ã Êããñ‡ãŠ ‚ãªãÊã¦ã ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ ãäÌãÌããªãò ‡ãñŠ ÍããèÜãÆ Ôã½ãã£ãã¶ã ‚ããõÀ ‚ã¹ã¶ãñ Þãî‡ãŠ‡ãŠ¦ããÃ‚ããò Ôãñ ÌãÔãîÊããè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
ºãö‡ãŠ ‚ããä£ã‡ãŠ¦ã½ã Êããñ‡ãŠ ‚ãªãÊã¦ããò ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆ¾ããÔã ‡ãŠÀ¦ãã Öõ 
"#'"+"S"/! S"<P"Q­""! %"0-"8!n-"1! S"<P"Q­""! P",Q! a""m!:"Y""89"�! -""m!m".")!n-"1! \"k)! -""m!m".")!
~""9""/!P"Q",!"#;"%"(";"!s,9"<!)~""!'""!+"P",Qo!-"l"8!{|y|!�yy!P",Q!m"k)";"!a"tP"Q!;",!="#%"�R",!
ÌãÓããô ½ãò ãä¶ã¹ã›ã† Øã† ½ãã½ãÊãñ ¼ããè Íãããä½ãÊã) 3847 Œãã¦ããò ½ãò ` 4.36 ‡ãŠÀãñ¡ ÌãÔãîÊã 
ãä‡ãŠ†.

K�?�( �0§90( F0{0�;00R( }001x0607N90( «( 01{001F0;0( 2i00i00;0i0( 80U( 30i0N( F0030U( 6047(
800xi080({04(F0{0�;00R(W

31.03.2011 ‡ãŠãñ Ö½ããÀñ ºãö‡ãŠ ½ãò `.1385.39 ‡ãŠÀãñ¡ ‡ãŠãè ÀããäÍã ‡ãñŠ 2393 ªãÌãã 
ªã¾ãÀ Œãã¦ãñ ãäÌããä¼ã¸ã ¨ãÉ¥ã ÌãÔãîÊããè ‚ããä£ã‡ãŠÀ¥ããò/ ãäÔããäÌãÊã ¶¾ãã¾ããÊã¾ããò ½ãò Êãâãäºã¦ã Öö 
¦ã©ãã `.869.99 ‡ãŠÀãñ¡ ÀããäÍã ‡ãñŠ 1819 ãä¡‰ãŠãè‡ãðŠ¦ã Œãã¦ãñ ãäÌããä¼ã¸ã ¨ãÉ¥ã ÌãÔãîÊããè 
‚ããä£ã‡ãŠÀ¥ããò/ ãäÔããäÌãÊã ¶¾ãã¾ããÊã¾ããò ½ãò Êãâãäºã¦ã Öö. ºãö‡ãŠ ¶ãñ „¹ã¾ãìÃ§ãŠ ªãÌãã ªã¾ãÀ †Ìãâ 
"#$�"Q"*P"IQ9"!~""9""/!S"/!-"l"8!P",Q!m"k)";"!Wo��o�z!P"Q)",�$!P"Q"*!)""#T"!-"+"0R"!P"Q"*o

K�?�(}00M¦00401h0607(}00MN(01F0�00Ri0(v0g200120H800H90(S004:H(80080;04(lS00R}00�H�v07}00NqW

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ‚ã¶ãì½ããñãäª¦ã ÌãÔãîÊããè ¶ããèãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ, ºããè‚ããƒÃ†¹ãŠ‚ããÀ ½ãã½ãÊããò 
‡ãŠã Ôã½ã¶Ìã¾ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¶ãƒÃ ãäªÊÊããè ‡ãŠã¾ããÃÊã¾ã ½ãò †‡ãŠ ¶ããñ¡Êã ‚ããä£ã‡ãŠãÀãè ‡ãŠãè 
¹ãÖÞãã¶ã ‡ãŠãè ØãƒÃ Öõ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, Ôã½ã¢ããõ¦ãñ, ºããè‚ããƒÃ†¹ãŠ‚ããÀ ´ãÀã Ôãâª¼ãÃ ãä‡ãŠ† 
'"";",�!n!:"")!+""*!P"Q",!+"1%""#�"!a",r",!'"";",!P",Q!P"Q")�"!�!S""S"R""/!P"Q",!s("!"#m.""!\".""!

Bank conducted 1526 recovery camps in various Regions during 
the year, which were attended by 21340 borrowers. A total of 2032 
accounts were settled for ` 19.52 Crore and 1242 accounts were 
upgraded for `34.11 Crore during the year through such recovery 
camps. 

A total of 4145 accounts were considered under compromise 
settlement for an amount of ` 93.13 Crore under bank’s OTS 
scheme during the year ended March 2011 against which a cash 
recovery of ` 109.88 Crore including OTS approved in previous 
4')1:F* P)F* 'CC'HB'2* )F* )T)3(FB* $!$9* )HH6I(BF* P3BN* H6AJ16A3F'*
amount of ̀ 91.41 Crore with cash recovery of ̀ 83.31 Crore effected 
during the year ended March 2010. 

DS. Le=al .ervices" <TI Act

DS.D .ale of NPA amon=st 0an(s " LIs and A<C:

In Terms of the RBI Guidelines issued on 23.04.2003 and 

13.07.2005, the Bank has during 2010-11, sold 6 NPA accounts to 

ARC for `28.70 Crore on cash basis.

DS.K <ecovery under .A<LAE.I ActY K[[KJ

G61*'SJ'23B3(T*1'covery in NPA accounts under the Securitisation 
and Reconstruction of Financial Assets and Enforcement of 
Security Interest Act, 2002 (SARFAESI) during the year 1160 
Notices were issued in the eligible accounts involving an amount of 
`357.89 Crore. The Bank was successful in recovering an amount 
of `181.99 Crore in 2244 accounts (including those where notices 
were issued during previous years) during the year 2010-2011.

DS.P <ecovery t)rou=) Lo( AdalatsJ

For an early resolution of disputes and recoveries from its defaulters 
BN16ITN*V6,*-2)K)BF*H6(FB3BIB'2*I(2'1*V'T)K*U'173H'F*-IBN613B3'F*
-HB8*dN'*+)(,*'(2')761F*B6*)11)(T'*A)S3AIA*V6,*-2)K)BF*PN'1'3(*
O6BN*J1'*)(2*J6FB*K3B3T)B36(*38'8*FI3B*bK'2*)(2*(6(*FI3B*bK'2*)HH6I(BF*
can be placed for settlement. The Bank has recovered `4.36 Crore 
during 2010-11 (inclusive of recovery made in the cases settled 
during previous years), in 3847 accounts.

DS.S <ecovery t)rou=) .uits in t)e Debt <ecovery Tribunal " 
Civil CourtJ

As of March 2011, the Bank is having 2393 Suit Filed accounts in 
7)136IF*&.d*:*5373K*56I1BF*3(76K73(T*)(*)A6I(B*6C*`1385.39 Crore 
)(2*"j"M*&'H1''2*)HH6I(BF*3(*7)136IF*&.dF*:*5373K*H6I1BF*3(76K73(T*
an amount ̀ 869.99 Crore. During the year, the Bank has recovered 
of `65.78 Crore in th'*)O67'*FI3B*bK'2*)(2*&'H1''2*)HH6I(BF8*

DS.T 0IL< CasesJ

In terms*6C*.'H67'14*>6K3H4*)JJ167'2*O4*BN'*+6)12E*)*e62)K*0CbH'1*
FB)B36('2*)B*e'P*&'KN3E*N)F*O''(*32'(B3b'2*C61*H6/H66123()B3(T*BN'*
BIFR Cases. During the year, 7 cases were removed on account of 
HK6FI1'*6C*)HH6I(BF*2I'*B6*H6AJ16A3F'2E*1'\'HB36(*:*)O)B'A'(B*6C*
reference by BIG.:*)FF'B*F6K2*B6*-.5F8*dN'*+)(,*N)F*1'H67'1'2*
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Öõ. ºãö‡ãŠ ¶ãñ ` 30.27 ‡ãŠÀãñü¡ ‡ãŠãè À‡ãŠ½ã ÌãÔãîÊã ‡ãŠãè. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã `.4.25 ‡ãŠÀãñ¡ 
P"Q"*!)""#T"!P"Q"!y!;".""!S""S"R""!�!+"1mw"8!'"",$"!\".""o!-"l"8!P",Q!:"19"!S"/!a""*:""h8n%"Q:"")!�!
††‚ããƒÃ†¹ãŠ‚ããÀ ‡ãñŠ Ôã½ãàã ` 21.91 ‡ãŠÀãñü¡ ‡ãñŠ 24 ½ãã½ãÊãñ Êãâãäºã¦ã Öö.

K�?�({0�d0200(6047(}001x06070N(6070(}001x00120i080(W

ÔãîÞã¶ãã ‡ãñŠ ‚ããä£ã‡ãŠãÀ ‡ãŠã ‚ããä£ããä¶ã¾ã½ã 2005 ‡ãñŠ ¦ãÖ¦ã ¼ããÀ¦ã ‡ãñŠ ¶ããØããäÀ‡ãŠãò Ôãñ 
%"X"%9"!"#;"-",m;""/!%")!"#-"r"")!P"Q);",!s,9"<!a"tP"Q!;",!)"'."!R"",P"Q!+"0r";""!:""#p"P"Q")"*!n-"1!
P",Q1u"*."!R"",P"Q!+"0r";""!:""#p"P"Q")"*!P"Q",!;"""#S"9"!"#P"Q.""!sko!a"tP"Q!;",!)"'."!R"",P"Q!+"0r";""!
:""#p"P"Q")"*!�!P"/Qu"*."!R"",P"Q!+"0r";""!:""#p"P"Q")"*!P",Q!"#;"�"8.""/!P",Q!"#~"R""%"Q!:"%""*R""/!P",Q!
ãä¶ã¹ã›ã¶ã ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠãñ ‚ã¹ããèÊã ¹ãÆããä£ã‡ãŠãÀãè ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì§ãŠ 
ãä‡ãŠ¾ãã Öõ. ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ½ãò ºãö‡ãŠ ¶ãñ ¹ããÀªãäÍãÃ¦ãã ‚ããä£ã‡ãŠãÀãè ‡ãŠãñ ¼ããè 
ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã Öõ.

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãñ ÔãîÞã¶ãã ‚ããä£ã‡ãŠãÀ ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ¦ãÖ¦ã 788 ‚ããÌãñª¶ã 
¹ãÆã¹¦ã Öì† ¦ã©ãã ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ 794 ‚ããÌãñª¶ããò (ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ 29 ‚ããÌãñª¶ã 
¼ããè Íãããä½ãÊã) ‡ãŠã ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ãã Øã¾ãã. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ã¹ããèÊã ¹ãÆããä£ã‡ãŠãÀãè ‡ãŠãñ 198 
:"%""*R"!%"X"%9"!s<h8!"#'";"S"/!+",!S"";"m1$"/!P",Q!:";"<+"")!yz|!:"%""*R""/!="#%"�R",!-"l"8!P",Q!|�!
‚ã¹ããèÊã ¼ããè Íãããä½ãÊã) ‡ãŠã ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ãã Øã¾ãã.

K�?({0N6070N0R(6070N04S00N

ÔãÀ‡ãŠãÀ Ôãñ Ôãâºãâãä£ã¦ã Êãñ¶ãªñ¶ããò ‡ãŠãñ ‡ãŠÀ¶ãñ Öñ¦ãì 2006 Ôãñ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ½ãò 
ÔãÀ‡ãŠãÀãè ‡ãŠãÀãñºããÀ ãäÌã¼ããØã ‡ãŠã¾ãÃÀ¦ã Öõ. ƒÔã½ãò ¹ãÆ¦¾ãàã!P"Q)!x!P"/Qu!+")P"Q")!P",Q!"#R"n!
„¦¹ããª¶ã ÍãìÊ‡ãŠ †Ìãâ ÔãñÌãã ‡ãŠÀ ‡ãŠãè ÌãÔãîÊããè, ƒÃ ¼ãìØã¦ãã¶ã †Ìãâ ¼ããõãä¦ã‡ãŠ ½ããñ¡ ‡ãñŠ ½ãã£¾ã½ã 
+",!"#-""#w"�"!)"'."!+")P"Q")"/!yP",Q!"#R"n!-"""#�""#'."P"Q!P"Q)!P"Q"*!-"+"0R""*x!P"/Qu!n-"1!)"'."!
ÔãÀ‡ãŠãÀ ¹ãòÍã¶ã¼ããñãäØã¾ããò ‡ãŠãñ ¹ãòÍã¶ã ¼ãìØã¦ãã¶ã, „¶ã ½ãâ¨ããÊã¾ããò ‡ãñŠ Œãã¦ããò ‡ãŠã ÀŒãÀŒããÌã 
"#'";"P",Q!"#R"n!sS"")"!a"tP"Q!;"""#S"9"!skx!\"<'")"9"x!S"s")"l(�!n-"1!��""*+"\"�!)"'.""/!S"/!
P"/Qu!n-"1!)"'."!+")P"Q")"/!P",Q!)"'"P"Q",l"!P"Q")",a"")!+"1w""R";""x!P"/Qu!+")P"Q")!P"Q"*!:"",)!
+",!%""*o%""*on%"Qx!-""#)l�!;""\""#)P"Q!a"r"9"!."",'";""n1x!:"")oa""*o:""h8!a""�$"/!�!a"r"9"!a""�$!
P"Q")",a"")!+"1w""R";""x!)"'"+Y"";"x!\"<'")"9"!n-"1!S"s")"l(�!+")P"Q")"/!P",Q!"#R"n!a"k1"#P"1Q\"!
‡ãŠãÀãñºããÀ ‡ãŠÀ¶ãã ‚ãããäª Ôã¼ããè ¹ãÆ‡ãŠãÀ ‡ãñŠ ÔãÀ‡ãŠãÀãè ‡ãŠãÀãñºããÀ ãä‰ãŠ¾ãã‡ãŠÊãã¹ã Íãããä½ãÊã 
sto!sS"!�;"!)"'.""/!S"/!"#-""#w"�"!+")P"Q")"*!P"Q")",a"")!"#�"Q.""P"QR""%""/!P",Q!"#R"n!%"X""#p"P"Q")!
%"X"%9"!P"Q);",!s,9"<!%"X.""+")9"!st!"#'";"+",!sS"/!:""'"!9"P"Q!%"X""#p"P"Q")!%"X"%9"!;"s"v!s<:""!sko

-"l"8!P",Q!m"k)";"!a"tP"Q!;",!S"s")"l(�!S"/!S"s")"l(�!"#a"�"Q"*!P"Q)x!P"/Qu"*."!"#a"�"Q"*!P"Q)!n-"1!S"0R."!
Ìããä£ãÃ¦ã ‡ãŠÀ ‡ãñŠ ƒÃ ¼ãìØã¦ãã¶ã ‡ãŠãè ÔãìãäÌã£ãã ‡ãŠã Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ãä‡ãŠ¾ãã Öõ.

ºãö‡ãŠ, ¶ã¾ãñ ¹ãÆ¾ããÔã ‡ãñŠ Â¹ã ½ãò ‚ããäŒãÊã ¼ããÀ¦ã Ô¦ãÀ ¹ãÀ Ôã¼ããè ÍããŒãã‚ããò ½ãò ¹ããè.¹ããè.†¹ãŠ, 
-""#)l�!;""\""#)P"Q!a"r"9"!."",'";""!:""k)!w""o"#)oa"t!�!a"r"9"!a""�$!."",'";""!P",Q!P"/Qu"*P"Q)�"!
¹ãÀ ‡ãŠã¾ãÃ ‡ãŠÀ ÀÖã Öõ.

a"tP"Q!;",!\"<'")"9"!S"/!+""ha")!)"'"P"Q",l"!n-"1!S"s")"l(�!S"/!-"r"<8:"R"!)"'"P"Q",l"!P",Q!"#R"n!
%"X""#p"P"Q)!%"X"%9"!"#P"Q.""!sk!"#'"+"S"/!\"<'")"9"!n-"1!S"s")"l(�!+")P"Q")!P"Q"*!:"",)!+",!y}!
%"XP"Q")!P"Q"*!)"'"+-"!-"+"0R""*!T"""#S"R"!sto!a"tP"Q!q")"!:"a"!9"P"Q!."s!P"Q")",a"")!;"s"v!"#P"Q.""!
\".""!sko!\"<'")"9"!)"'."!P",Q!"#R"n!+""ha")!S""$«"0R"!P"Q"!"#-""#p"-"9"�!"#-"P"Q"+"x!%")"*Z"�"!
ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ ÌãÖ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÊã† ¦ãõ¾ããÀ Öõ.

ºãö‡ãŠ ¶ãñ ªãªÀã †Ìãâ ¶ãØãÀ ÖÌãñÊããè, ÔãâÜã ÍãããäÔã¦ã àãñ¨ã †Ìãâ „§ãÀ ¹ãÆªñÍã ÔãÀ‡ãŠãÀ Ôãñ 
-"""#�"'."!P"Q)"/!P"Q"*!-"+"0R""*!P",Q!"#R"n!:";"<S"",m;"!%"X"%9"!"#P"Q.""!sko!:"a"!9"P"Q!sS"")"!a"tP"Q!
��")!%"Xm,T"!+")P"Q")!P",Q!"#R"n!"#P"Q+""*!%"XP"Q")!P",Q!)"'"+-"!9"Y""!m"m)"!n-"1!;"\")!s-",R""*!
+"1�"!T"""#+"9"!Z",["! P",Q! "#R"n! -"""#�"'."! P"Q)"/! P"Q"*! -"+"0R""*! P"Q);",! P",Q! "#R"n! %"X""#p"P"IQ9"!
;"s"v!sko

a"tP"Q!;",!:""h8o'""*o:"")x!%"<�",!+",!S"s")"l(�!P",Q!"#R"n!h8�a"k1"#P"1Q\"!P",Q!"#R"n!:";"<S"",m;"!%"X"%9"!
ãä‡ãŠ¾ãã Öõ ¦ã©ãã ‚ãºã „Ôãñ ‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò Öõ.

sum of `L#8!;*5161'8*"*('P*H)F'*:*1'C'1'(H'*P)F*)22'2*2I13(T*BN'*
year involving an amount of `4.25 Crore. At the end of the year, 
24 cases involving `!"8M"*5161'*)1'*J'(23(T*O'C61'*+DG.:--DG.8*

DS.U <i=)t to Information ActJ 

Bank has d'F3T()B'2*UB)B'*>IOK3H* D(C61A)B36(*0CbH'1F*_*5'(B1)K*

>IOK3H*D(C61A)B36(*0CbH'1F*C61*2')K3(T*P3BN*1'RI'FBF*1'H'37'2*C16A*

Citizen’s of India under RTI Act, 2005. Bank has also designated 

BN'*QS'HIB37'*&31'HB61*)F*-JJ'KK)B'*-IBN613B4*B6*23FJ6F'*BN'*)JJ')KF*

1'H'37'2*)T)3(FB*BN'*2'H3F36(*6C*U>D0:5>D08*D(*H6AJK3)(H'*6C*BN'*

Guidelines Bank h)F*)KF6*)JJ63(B'2*d1)(FJ)1'(H4*0CbH'18*

During th'*g')1* BN'*+)(,*N)F* 1'H'37'2*;jj* 1'RI'FBF* I(2'1*.dD*
Act, and disposed off 794 requests (inclusive 29 requests carried 
forward from previous year) as per the norms. The Appellate 
Authority has received 198 Appeals and disposed off 180 Appeals 
(inclusive 7 Appeals carried forward from previous year) as per 
norms during the year. 

DT. &overnment 0usiness

The Government Business Department is functional at Head 
0CbH'*F3(H'*!##9*)(2*3F*2')K3(T*'SHKIF37'K4*3(*@67'1(A'(B*1'K)B'2*
Transactions. All types of Government business activities such 
)F* H6KK'HB36(* 6C* &31'HB* B)S'FE* 5'(B1)K* QSH3F'* _* U'173H'* d)S'F*
C61* BN'* 5'(B1)K* @67'1(A'(BE* H6KK'HB36(* 6C* H6AA'1H3)K* B)S'F* C61*
various state Governments through e-payment as well as physical 
mode, doing Pension payment of Central and State Government 
pensioners, maintaining accounts of those ministries for which 
our Bank is accredited, handling Treasury Business of Central 
and State Governments in the states of Gujarat, Maharastra and 
Chhatisgarh, handling PPF, Senior Citizen Savings Schemes, RBI 
+6(2F* :*U)73(TF*+6(2*6(*O'N)KC*6C*5'(B1)K*@67'1(A'(BE*)F*P'KK*
)F*263(T*G1)(,3(T*OIF3('FF* C61*.)\)FBN)(E*@I\)1)B*_*?)N)1)FB1)*
Government. We are trying to get authorization of various 
Government Business activities in those states too where we are 
not accredited to do the same as on date. 

During the year, Bank has implemented the facility of E-payment of 
?)N)1)FB1)*U)K'F*d)SE*5Ud*)(2*`-d*3(*?)N)1)FB1)*FIHH'FFCIKK48

As a new endeavor Bank is working on centralization of PPF, 
U'(361*53B3l'(*U)73(TF*UHN'A'*)(2*.+D*:*U)73(TF*+6(2F*FHN'A'*
in all the branches through out the country.

Bank has received authorization for the Cyber Treasury in Gujarat 
and Virtual Treasury in Maharastra which includes collection of 13 
types of Revenue collection on behalf of Gujarat and Maharastra 
Government, most of them have remained untouched hitherto by 
our Bank. Cyber Treasury Module for the state of Gujarat is duly 
developed, tested and ready for implementation.

Bank has also obtained approval for collection of commercial 
B)S'F* C16A*&-&.-*_*e-@-.*Y-`QVDE* BN'*[(36(* B'113B614*_*[>*
Government. Hitherto, our Bank was not authorized to collect any 
B4J'*6C*1'7'(I'*C61*[>*@67'1(A'(B*)(2*H6AA'1H3)K*B)S'F*C61*BN'*
[d*6C*&)21)*_*e)T)1*Y)veli.

Bank has received approval for e-franking from IGR, Pune for 
Maharastra and now is in process of implementing the same.
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v0wS0ex020(01F0d00N(01F08050H(�F0e(01F05;04G090  MANA&EMENT DI.CM..I?N AND ANALR.I.
„¹ã¾ãìÃ§ãŠ Ôã¼ããè ¹ãÆ¾ããÔã ¶ã ‡ãñŠÌãÊã ºãö‡ãŠ ‡ãñŠ ØãÆãÖ‡ãŠãò ‡ãŠãñ ãäÌããä¼ã¸ã ‡ãŠÀ ¼ãìØã¦ãã¶ã ‡ãŠãè 
+"<"#-"p""!%"Xm";"!P"Q)9",!stx!a""#RP"Q!a"tP"Q!P"Q"*!:""."!w""*!a"�"9",!sto

ãäÌã¼ããØã, ÀñÊÌãñ †Ìãâ ªîÀ ÔãâÞããÀ ¹ãÆããä£ã‡ãŠããäÀ¾ããò Ôãñ †‡ãŠÊã ¹ã›Êã ¹ãÆ¥ããÊããè (†Ôã ¡ºÊ¾ãì 
n+"?!%")!P"Q"."8!P"Q)!)s"!sko!h+"!%"X�""R""*!+",!-"9"8S"";"!S"/!�}!P"/Qu"/!S"/!"#P"Q.",!'"";",-""R",!
P"Q"."8!P",Q!a"'""."!h+"P"Q"!+"<r""W!�%"!+",!%""#)r""R";"!%"/T";"!n-"1!("*o:"",o+""*!P",Q!�%"!S"/!
ãäÌã¦ããäÀ¦ã ÀããäÍã ‡ãŠãè ÍããèÜãÆ ¹ãÆãä¦ã¹ãîãä¦ãÃ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀñØãã.

ºãö‡ãŠ ‡ãŠãè Ìãñºã Ôããƒ› †Ìãâ ƒâ›Èã¶ãñ› ¹ãÀ ¹ãòÍã¶ã ¹ããñ›ÃÊã „¹ãÊãº£ã ‡ãŠÀã¾ãã Øã¾ãã Öõ.

¹ãòÍã¶ã¼ããñãäØã¾ããò ¾ãã ‚ã¶¾ã ãä‡ãŠÔããè ¹ãÆããä£ã‡ãŠãÀãè Ôãñ ¹ãÆã¹¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãñ ¹ãÆã©ããä½ã‡ãŠ¦ãã ‡ãñŠ 
‚ãã£ããÀ ¹ãÀ ÍããèÜãÆ ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ.

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÔãÀ‡ãŠãÀãè ‡ãŠãÀãñºããÀ Ôãñ ‚ãã¾ã ` 6.53 ‡ãŠÀãñ¡ Ôãñ ` 9.04 ‡ãŠÀãñ¡ ¦ã‡ãŠ 
a"�! \".""*! sk! '"","#P"Q! -"l"8! P",Q! m"k)";"! }z>! -"I"#J! mT""89""*! sko! \"<'")"9"! S"/! +""ha")!
)"'"P"Q",l"x!S"s")"l(�!S"/!-"r"<8:"R"!)"'"P"Q",l"x!��")!%"Xm,T"!n-"1!;"\")!s-",R""*!S"/!-"""#�"'."!
‡ãŠÀ ‡ãŠãè ÌãÔãîÊããè ‡ãñŠ ¹ãÆããä£ã‡ãŠãÀ ¹ãÆã¹¦ã Öãñ¶ãñ Ôãñ ƒÔã‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ¹ãÀ Ö½ããÀãè ‚ãã¾ã 
:""k)!:""#p"P"Q!a"�,\""*o
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}02i0(v0�0(�Pv0030U(6070R(01S0¢070R

ºãö‡ãŠ ½ãîÊ¾ã Ìã£ãÃ¶ã ‡ãñŠ Â¹ã ½ãò ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãŠãè ãäÌã§ããè¾ã ÔãñÌãã†â 

%"Xm";"!P"Q);",!n-"1!a.""'",9")!:""."!P"Q",!a"�";",!P",Q!�!m�m,T."!+",!:";."!%"Z"!�9%""m"/!."Y""x!
ºããè½ãã †Ìãâ ½¾ãìÞãì‚ãÊã ãä¶ããä£ã¾ããò ‡ãñŠ ãäÌã¦ãÀ¥ã ‡ãñŠ ãä‰ãŠ¾ãã‡ãŠÊãã¹ã ‡ãŠÀ ÀÖã Öõ.

8i0gd0g}0;0(v0e7:(�Pv0030U(6070(01F0P0N90

ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè ÍããŒãã‚ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ½¾ãìÞãì‚ãÊã ¹ãâŠ¡ãò ‡ãñŠ ãäÌã¦ãÀ¥ã ‡ãñŠ ãäÊã† 14 
%"XS"<~"!S."<r"<:"R"!%"1Q$"/! P"Q"*!:"""#+9"!%"Xa"1p";"!P"1Q%""#;".""/!=n!nS"!+""*?!+",!."",'";""a"J!
"#-"%"�";"!\"�'"",�$!"#P"Q.""!sko
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ºãö‡ãŠ ¶ãñ Ôã¼ããè ÍããŒãã‚ããò ½ãò ØãÆãÖ‡ãŠãò ‡ãŠãñ Ôã¼ããè ºããè½ãã „¦¹ããª „¹ãÊãº£ã ‡ãŠÀã¶ãñ Öñ¦ãì 

w"")9""*."!'""*-";"!a""*S""!"#;"\"S"!P",Q!+""Y"!�;"P",Q!'""*-";"!a""*S""!�9%""m"/!P",Q!"#-"9")�"!P",Q!
"#R"n!P"Q")",a"")"*!\"�'"",�$!-."-"+Y""!P"Q"*!sko

ºãö‡ãŠ ‡ãŠãè ÍããŒãã‚ããò ½ãò Öãè ãä¶ã¾ããÃ¦ã‡ãŠãò ‡ãŠãñ ãäÌããä¼ã¸ã ãä¶ã¾ããÃ¦ã ºããè½ãã ¹ããùãäÊããäÔã¾ããâ „¹ãÊãº£ã 
P"Q)";",!P",Q!"#R"n!a"tP"Q!;",!"#;".""89"!+""~"!\"")1("*!"#;"\"S"!=h8+""*'""*+""*?!P",Q!+""Y"!\"Ÿºãâ£ã¶ã 
ãä‡ãŠ¾ãã Öõ.

ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ Ôãã½ãã¶¾ã ºããè½ãã „¦¹ããª „¹ãÊãº£ã ‡ãŠÀã¶ãñ Öñ¦ãì 
."<;""h(,$!h1"#$.""!h1+"<)/+"!P"1Q%";""*! "#R""#S"(,$!P",Q!+""Y"!\"�'"",$!-."-"+Y""!P"Q);",! P",Q!
"#R"n! :";"<S"",m;"! %"Xm";"! "#P"Q.""! sko! h+"! \"�'"",$! -."-"+Y""! P",Q! :"19"\"89"! %""#)r""R";"!
"#-"�""*."!-"l"8!{|yy�y{!P"Q"*!%"XY"S"!"#9"S""s"*!S"/!:"")1w"!s",!'""n\""o

Kp?(01:v0001�0�N0R({0VQ0001h0P00({04F00�e

a"tP"Q!-"l"8!y��z!+",!:"%";",!\"X"sP"Q"/!P"Q",!%"01'""*!a""'"")!T""~""!+",!"#$%"""#'"()"*!+",-""n1!
¹ãÆªã¶ã ‡ãŠÀ ÀÖã Öõ. ƒÔã Ôãâºãâ£ã ½ãò †‡ãŠ ¹ãÆ½ãìŒã ÍãìÂ‚ãã¦ã ‡ãñŠ Â¹ã ½ãò ºãö‡ãŠ ¶ãñ ¶ã¾ãã ºãö‡ãŠ 
‚ããùãä¹ãŠÔã Ôããù¹ã‹›Ìãñ¾ãÀ ŒãÀãèªã Öõ. ºãö‡ãŠ ‚ãºã ƒÔã Ôããù¹ã‹›Ìãñ¾ãÀ ‡ãŠãè ÔãÖã¾ã¦ãã Ôãñ 90 
T""~"":""/!+",!+",-""n1!%"Xm";"!P"Q)!)s"!sko!P"QS"8r"""#).""/!S"/!h+"!+"1a"1p"!S"/!'""\"�P"Q9""!
Êãã¶ãñ Öñ¦ãì ¹ãîÀñ ¼ããÀ¦ã ½ãò ºãö‡ãŠ ‡ãñŠ 160 Ôãñ ‚ããä£ã‡ãŠ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ¹ãÆãäÍããäàã¦ã ãä‡ãŠ¾ãã 
\".""!sk!:""k)!:"a"!-",!"#-""#p"-"9"�!%"XS"""#�"9"!"#$%"""#'"()"*!+",-""!:""#p"P"Q")"*!sto

All the above endeavors will not only facilitate the Banks’ customers 
to pay various revenues but also add to the income of the Bank.

Department is Working on ‘Single Window System’ [SWS] with 
Railway and Tele- Communication authorities. This system will 
ensure smooth functioning and quick reimbursement of the amount 
disbursed as pensi6(*_*d05*6(*3B*3(FB')2*6C*9L*H'(B'1F*)B*J1'F'(B8

Pension Portal was made available at the Bank’s web site and 
Intranet.

Complaints received from the pensioners or any other authority are 
taken on priority and resolved at the earliest. 

Income from Government Business is increased from `6.53 Cr. 
to `9.04 Cr. and registered a growth of 38% during the year. The 
authorization of Cyber Treasure, in Gujarat, Virtual Treasury in 
?)N)1)FB1)E*56KK'HB36(*6C*56AA'1H3)K*d)S'F*3(*[8>*)(2*&)21)*)(2*
Nagar Haveli will further increase our income after implementation 
of the same. 

DU. 0ancassurance 

.ale of T)ird Party Products

The Bank has taken up the activity of distribution of third party 
products viz. Insurance and Mutual Funds, with a view to provide a 
P32'*1)(T'*6C*b()(H3)K*F'173H'F*B6*3BF*HIFB6A'1F*)F*)*7)KI'*)223B36(E*
as also to augment its non-interest income. 

Distribution of Mutual Lund products

The Bank has strategic marketing alliance with Asset Management 
companies of 14 major Mutual Funds for distribution of their mutual 
fund products through the Bank’s branches. 

Distribution of insurance products

dN'* +)(,* N)F* )(* 'S3FB3(T* +)(H)FFI1)(H'* B3'* IJ* P3BN* BN'* V3C'*
Insurance Corporation of India for distribution of their life insurance 
products, which enables our customers to avail of their entire range 
of life insurance products at all branches. 

The* +)(,* N)F* )KF6* B3'2* IJ* P3BN* BN'* QSJ61B* 51'23B* @I)1)(B''*
561J61)B36(*rQ5@5s*)F*)*1'FIKB*6C*PN3HN*6I1*'SJ61B'1*HK3'(BF*H)(*
avail oC*BN'31*'SJ61B*3(FI1)(H'*J6K3H3'F*)B*BN'*+)(,iF*O1)(HN'F*3BF'KC8

The Bank’s Board h)F* T37'(* )JJ167)K* C61* B3'* IJ*P3BN* BN'*[(3B'2*
D(23)* D(FI1)(H'* 568* VB28* PN3HN* P6IK2* '()OK'* BN'* +)(,* B6* 6CC'1*
general insurance products also to the customers. The tie up would 
be operationalized in tN'*b1FB*RI)1B'1*6C*BN'*b()(H3)K*4')1*!#""/"!8*

DV. Depository Participant .ervices

Bank has been eSB'(23(T* &'J6F3B614* U'173H'F* B6* 3BF* HIFB6A'1F*
since 1998 from Capital Market Branch. As a major initiative in this 
1'T)12*+)(,*N)F*JI1HN)F'2*)*('P*+)H,*0CbH'*F6CBP)1'8*X3BN*BN'*
+)H,*6CbH'*F6CBP)1'*3(*JK)H'*+)(,*N)F*(6P*'SB'(2'2*BN'*F'173H'F*
from 90 Branches. In order to create awareness among the staff 
A61'*BN)(*"9#*6CbH'1F*6C*BN'*+)(,*)KK*67'1*D(23)*N)7'*O''(*B1)3('2*
)(2*)1'*2IK4*H'1B3b'2*&'J6F3B614*U'173H'F*6CbH'1F8*
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ºãö‡ãŠ ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† ‚ããù¶ã Êããƒ¶ã ›Èñãä¡âØã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‚ããõÀ † †Ôã ºããè † ÔãìãäÌã£ãã†â 
m,;",!P"Q"*!%"X"#�"Q.""!S"/!sk!:""k)!h+"+",!a"tP"Q!P",Q!"#R"n!a.""'",9")!:""."!P"QS"";",!P"Q"!:"-"+")!
¹ãÆã¹¦ã ÖãñØãã.

K~?(}00i0(}00MN(Fi0i0

K~?K(}00i0

ÌãÓãÃ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã ‚ãã¾ã ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ` 4598.99 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ½ãò ` 

��zo}z!P"Q)",$!={yo|�>?!a"��P"Q)!` 5567.37 ‡ãŠÀãñü¡ Öãñ ØãƒÃ.

a"tP"Q!P"Q"*!a.""'"\"9"!:""."!{�o�y>!P"Q"*!-"I"#J!P",Q!+""Y"!` 5033.53 ‡ãŠÀãñ¡ ÀÖãè

a"tP"Q!P"Q"*!:""."!P"Q"*!-"I"#J!S"/!:""#\"XS""/!+",!%"X"%9"!a.""'"!S"/!{�o��>!-"I"#J!S"<~."!P"Q")P"Q!
ÀÖã. ºãö‡ãŠ ´ãÀã „ÞÞã ‚ãã¾ã ÌããÊãñ ¨ãÉ¥ããò ¦ã©ãã ÊãÜãì ¦ã©ãã ½ã£¾ã½ã „²ã½ã †Ìãâ ãäÀ›ñÊã ¦ã©ãã 
P"IQ"#l"!:"""#m!%")!p."";"!P"/Q"#u9"!P"Q);",!-""R""*!)�";""*"#9"!:"%";""n!'"";",!P",Q!P"Q")�"!:""k)!
ºã¡ñ ‡ãŠãù¹ããóÀñ› ¨ãÉ¥ããò ‡ãñŠ ¹ãì¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‡ãŠãÀ¥ã ¾ãÖ Ôãâ¼ãÌã Öãñ Ôã‡ãŠã. ãä¶ãÌãñÍããò Ôãñ 
%"X"%9"!a.""'"!:""."!S"/!{�o{�!>!P"Q"*!-"I"#J!s<h8o

T"<RP"Q!:""p"""#)9"!:""."!S"/!-"I"#J!`!��o��!P"Q)",$!={yo{y>?!)s"*!"#'"+"+",!-"s!S""r"8!
2010 ‡ãñŠ `!}|�o�z!P"Q)",$!+",!a"��P"Q)!S""r"8!{|yy!S"/!Wo}��o{�!P"Q)",�$!s",!\"h8o

K~?I(Fi0i0

ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãìŠÊã Ì¾ã¾ã!S"/!y�o��>!P"Q"*! -"I"#J!s<h8o!
ƒÔã‡ãŠã ½ãìŒ¾ã ‡ãŠãÀ¥ã ªîÔãÀã ¹ãòÍã¶ã ãäÌã‡ãŠÊ¹ã ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ¦ã©ãã ØãÆñÞ¾ãì›ãè Ôããè½ãã‚ããò 
S"/!-"I"#J!P",Q!P"Q")�"!P"QS"8r"""#).""/!P",Q!-."."!S"/!}�o�{!>!P"Q"*!-"I"#J!Y""*o

K~?r(;00Q0v0w3P00(01F05;04G090

\"9"!-"l"8! P",Q!m"k)";"!a"tP"Q! P"Q"*! "#;"-"R"!a.""'"\"9"!:""."!"#%"�R",! -"l"8! P"Q"*!` 1100.03 
‡ãŠÀãñ¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ƒÔã ÌãÓãÃ `!y��}o}�!P"Q)",$!s",!\"h8!:"Y""89"�!h+"S"/!�|o}|>!
P"Q"*!-"I"#J!s<h8o

Bank is in the process of implementing of On-line trading and ASBA 
C)H3K3B3'F*C61*BN'*HIFB6A'1F*6C*BN'*+)(,*)(2*3F*'SJ'HB'2*B6*T'('1)B'*
Non interest income for the Bank.

D_. Income and Expenses 

K~?K(.X^]jZ

Total income of the Bank for the year has increased by `968.38 
Crore. (21.06%) and stood at `5567.37 Crs. as compared to an 
Income of `4598.99 Crore earned during the previous year. 

Interest income of the Bank has increased by 25.51% to record a 
level of `5033.53 Crore.

Growth in interest income of the Bank was achieved mainly due to 
an increase in the interest income from advances i.e. by 26.95%. 
The achievement could be attributed to the strategies adopted by 
the Bank by concentrating on high yielding credit viz. SME, Retail 
_*-T13HIKBI1'E*'BH8*)(2*1'/J13H3(T*6C*OIK,*H61J61)B'* K6)(F8*D(B'1'FB*
income from investments showed an increase of 24.26%.

Fee based Income has increased by `65.67 crore (21.21%) from 
`309.58 crore as of March 2010 to ̀ 375.25 crore as of March 2011.

D_.K Expenses

d6B)K* 'SJ'(F'F* N)F* 1'T3FB'1'2* )(* 3(H1')F'* 6C* "=8=;m* 67'1* BN'*
previous year. This was mainly on account of increase in Staff 
QSJ'(F'F* L$8=!m* 2I'* B6* 3AJK'A'(B)B36(* 6C* F'H6(2* J'(F36(* 6C*
option and increase in Gratuity limits. 

9?;<#@(-0.!4/A/.B#$,!AB%/%

Bank’s net interest income (NII) has increased substantially by 
60.30% and stood at `1763.37 Crore as compared to `1100.03 
Crore posted during the previous year.

The Bank has continued to give thrust on recoveries in written off 
advances during the year, which resulted in recovery of `134.58 
Crore under this segment. During the previous year, the recovery 
under this segment was `125.54 Crore.

9?;C#D&'(!./,2#@(-0.

0J'1)B3(T*J16bt of the Bank has registered an increase of 45.59% 
and stood at `1223.79 Crore as compared to `840.58 Crore posted 
during the previous year. This growth is after providing for second 
pension option and increase in gratuity limits. 

9?;E#F'.#@(-0.

With the Bank’s focus on containing interest costs, looking for 
opportunities of high yielding advances and a major thrust on 
recovery in written off accounts, the Bank has successful in posting 
"M89Lm*13F'*3(*e'B*>16bB*2I13(T*BN'*4')18*dN'*e'B*>16bB*6C*BN'*+)(,*
stood at `611.63 Crore as against `511.25 Crore posted during the 
previous year.

-*H6AJ)13F6(*6C*3(H6A'E*'SJ'(F'F*)(2*J1673F36(F*_*H6(B3(T'(H3'F*
with the previous year is given hereunder: 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ºã›á›ñ Œãã¦ãñ ãäÊãŒã,!\"n!:""#\"XS""/!S"/!-"+"0"#R".""/!%")!'"",)!m,;""!
'"")"*!)~""!"#'"+"P",Q!%"QR"+-"�%"!h+"S"/!`.134.58 ‡ãŠÀãñ¡ ‡ãŠãè ÌãÔãîÊããè ÖìƒÃ. ãä¹ãœÊãñ 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ƒ¶ã ‚ããäØãÆ½ããò ½ãò ÌãÔãîÊããè `.125.54. ‡ãŠÀãñ¡ ©ããè.

K~?�(v001Nd00;020h0P0(;00Q0

ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã ãä‡ãŠ† Øã† ` 840.58 ‡ãŠÀãñ¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ºãö‡ãŠ ‡ãñŠ ƒÔã 
-"l"8!P"Q"!%""#)r""R";"\"9"!R""w"!��o��>!a"�P"Q)!` 1223.79. ‡ãŠÀãñ¡ Öãñ Øã¾ãã. Êãã¼ã 
S"/!."s!-"I"#J!m0+")"!%"/T";"!"#-"P"QR%"!"#m.",!'"";",!n-"1!\"X,r."<("*!+""*S"":""/!S"/!-"I"#J!P",Q!"#R"n!
%"X"-"p"";"!"#P"Q.",!'"";",!P",Q!a""m!s<:""!sko

K~?�(0120F0;0(;00Q0

a.""'"!R""\"9"!P"Q",!P"QS"!P"Q);",!%")!a"tP"Q!P"Q"!p."";"!P"/Q"#u9"!s",;",!P",Q!+""Y"x!a"(�(,!~""9",!
¡ãÊãñ Øã† Œãã¦ããò ½ãò ÌãÔãîÊããè ¹ãÀ ‚ã¦¾ããä£ã‡ãŠ ºãÊã ¦ã©ãã „ÞÞã ¹ãÆãä¦ã¹ãŠÊã ÌããÊãñ ‚ããäØãÆ½ããò ‡ãñŠ 
:"-"+")"/!%")!p."";"!m,;",!P",Q!P"Q")�"!a"tP"Q!-"l"8!P",Q!m"k)";"!"#;"-"R"!R""w"!S"/!y�o�}>!P"Q"*!
-"I"#J!m'"8!P"Q);",!S"/!+"%"QR"!)s"o!a"tP"Q!P"Q"!"#;"-"R"!R""w"!"#%"�R",!-"l"8!P",Q!` 511.25 
‡ãŠÀãñ¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò `.611.63 ‡ãŠÀãñ¡ Öì‚ãã.

‚ãã¾ã, Ì¾ã¾ã ¦ã©ãã ¹ãÆãÌã£ãã¶ããò †Ìãâ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã‚ããò ‡ãŠãè ãä¹ãœÊãñ ÌãÓãÃ Ôãñ ¦ãìÊã¶ãã¦½ã‡ãŠ 
ãäÔ©ããä¦ã ¶ããèÞãñ ªãè ØãƒÃ Öõ:
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01F0F0N90(s@=E>^DB@=_ 01F0?F0?-�(JoLKJ 01F0?F0?-�KJLKK
a.""'"!:""."!LM6BNBO6!LMEH`B 4010.36 �Jrr?�r
\"k)!a.""'"!:""."!dHM!LM6BNBO6!LMEH`B 588.63 �rr?~�
‡ãìŠÊã ‚ãã¾ã Total Income 4598.99 ���p?rp
a.""'"!-."."!LM6BNBO6!bc4BMOBO 2910.33 rIpJ?K�
¹ããäÀÞããÊã¶ãØã¦ã Ì¾ã¾ã Operating Expenses 848.08 KJpr?�I
‡ãìŠÊã Ì¾ã¾ã Total Expenses 3758.41 �r�r?�~
¹ããäÀÞããÊã¶ãØã¦ã Êãã¼ã Operating Profit 840.58 KIIr?po
¹ãÆãÌã£ãã¶ã †Ìãâ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â Provisions & Contingencies 329.33 �KI?K�
ãä¶ãÌãÊã Êãã¼ã Net Profit 511.25 �KK?�r

Ko?(01F0v09020(v0V;0W

ÌãÓãÃ 2010 -11 ‡ãñŠ ªãõÀã¶ã ¹ãÆñÔã, ƒÊãñ‡ã‹›Èãùãä¶ã‡ãŠ †Ìãâ ‚ãã„›¡ãñÀ ½ããèãä¡¾ãã ‡ãñŠ ½ãã£¾ã½ã 
+",!sS""),!a"tP"Q!P",Q!"#-""#w"�"!�9%""m"/!n-"1!."",'";"":""/!P"Q"!-.""%"P"Q!%"Xr"")!"#P"Q.""!\".""o

ºãö‡ãŠ ‡ãŠãè ‡ãŠã¹ããóÀñ› œãäÌã ãä¶ã½ããÃ¥ã ‡ãñŠ ãäÊã† ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãñŠ ¶ã¾ãñ „¦¹ããªãò, 
‡ãŠãèãä¦ãÃ½ãã¶ã „¹ãÊããäº£ã¾ããò ‡ãñŠ ºããÀñ ½ãò ¹ãÆ½ãìŒã Ôã½ããÞããÀ ¹ã¨ããò ½ãò ‚ããäŒãÊã ¼ããÀ¦ããè¾ã  
"#-"¡""%";"! :""k)! :";."! "#-"¡""%";"! '"")"*! "#P"Q.",! \".",o! :"1"#9"S"! "#9"S""s"*! S"/! ;".",! ("*-""*!
P"QS""#T"8."R"!9"k."")!"#P"Q.",!\".",!:""k)!-",!%"XS"<~"!(,"#R""#-"'";"!r"k;"R""/!P",Q!S""p."S"!+",!'"")"*!
"#P"Q.",!\".",x!h;"S"/!R"",P"Q"#%"X."!S";"",)1'";"x!+"S""r"")x!"#+";",S""!9"Y""!Z",[""*."!w""l"":""/!P",Q!
Þãõ¶ãÊã Íãããä½ãÊã ©ãñ.

›ãè¾ãÀ I ÍãÖÀãò ½ãò ãäÌã—ãã¹ã¶ã Ô¦ãÀ ‡ãŠãñ ‡ãŠã¾ã½ã ÀŒã¶ãñ ‡ãñŠ ‚ãÊããÌãã, ›ãè¾ãÀ II †Ìãâ ›ãè¾ãÀ 
LLL!T"s)"/! S"/!s","#$�\"!n-"1! \R"",+""h;"! %")! "#-"¡""%";"! P",Q! S""p."S"!+",! a"tP"Q! P"Q"! %"Xr"")!
ãä‡ãŠ¾ãã Øã¾ãã.

a"tP"Q!;",!:";."!;"-"",;S",l"!S""p."S"/!'"k+",!"#P"Q!S"<1a"h8!S"/!%""#Tr"S"!†Ìãâ Ôãñ¶›ÈÊã Êããƒ¶ããò ¹ãÀ 

+Y"";""*."!(�,;""/!%")!%"0)"*!(�,;"!a"X/"#$1\"x!"#mRR""*x!%"1'""a"x!s"#).""�""x!�o%"Xo!n-"1!P"Q;""8(P"Q!
‚ãããäª ½ãò Íã¦ããºªãè †Ìãâ ƒÃ.†½ã.¾ãî ÀñÊã Øãããä¡¾ããò ¹ãÀ ¹ãÆªÍãÃ¶ã ¹ãõ¶ãÊã ÊãØãÌãã¶ãã ‚ãããäª.

S"s")"l(�!n-"1! \"<'")"9"!Z",[""/! S"/! "#a"'"R""*! P",Q! "#a"R""/! P",Q! %"0),! a"k1"#P"Q1\"!q")"!nP"Q! a"$"!
ºãõâãä‡ãŠâØã ‡ãŠã¾ãÃ ãä‡ãŠ¾ãã Øã¾ãã. ºãö‡ãŠ ‡ãñŠ ãäÌã—ãã¹ã¶ã ½ãìŒã ¹ãðÓŸ ‚ããõÀ ãä¹ãœÊãñ ¹ãðÓŸ ¹ãÀ  
ãäÌã—ãã¹ã¶ã ¹ãõ¶ãÊã ½ãò ¹ãÆªãäÍãÃ¦ã ãä‡ãŠ¾ãñ Øã¾ãñ.

;".""*! T""~""n1! ~"<R";",! P",Q! a""),! S"/! w""*! +"S""r"")%"["! "#-"¡""%";"x! s","#$�\"! 9"Y""! %"r""�!
ãäÌã¦ãÀ¥ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Ì¾ãã¹ã‡ãŠ ¹ãÆÞããÀ ãä‡ãŠ¾ãã Øã¾ãã.

IJ?(�00401O080(v0wS0ex020

IJ?K(a"tP"Q!;",!+"1)r";""a"J!'"","#~"S"! %"Xa"1p";"! %"X�""R""*!:""k)!%"Xw""-""*!�"1r""!+Y"""#%"9"!
"#P"Q.""!skx!"#'"+"!%")!+"S","#P"Q9"!'"","#~"S"!%"Xa"1p";"!P"Q"*!"#;"m,T"P"Q!+""#S""#9"!q")"!"#;"\")";""*!
)~""*!'""9""*!sko!:"""#+9"!m,."9""! =:""RP"Q",?x!+""~"!'"","#~"S"! %"Xa"1p";"! =+""*:"")nS"+""*?!
n-"1!%""#)r""R";"\"9"!'"","#~"S"!%"Xa"1p";"!=:"",:"")nS"+""*?!%")!%"Xa"1p";"!+9")"*."!+""#S""#9".""1!
P",Q1u"*P"IQ9"!'"","#~"S"!%"Xa"1p";"!%"X�""R""*!P",Q!S"<~."!:"1\"!sto!a"tP"Q!;",!%""#)r""R";"\"9"!'"","#~"S"!
�"(P"Q"/! %")!p."";"! P"/Q"#u9"! P"Q);",! P",Q! "#R"n!+"w""*! "#;"."1["P"Q! P"Q".""8R".""/! 9"Y""! %"Xp"";"!
P"Q".""8R"."!P",Q!"#-"w""\""/!S"/!'"","#~"S"!%"Xa"1p"P"Q"/!P"Q"*!w""*!%"sr"";"!P"Q"*!sk!:""k)!�;"P",Q!"#R"n!
¹ãÆãäÍãàã¥ã ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠãè Öõ.

K[.K!a"tP"Q!;",!a""+",R"�LL!S"";"m1$"/!P",Q!:";"<�%"!n-"1!["��"!:""k)!a""'"")!'"","#~"S""/!P"Q",!
%"Xw""-"P"Q")"*! 9")"*P",Q! +",! -."-""#+Y"9"! P"Q);",! P"Q"*! £"#l(! +",! '"","#~"S"! +"1a"1"#p"9"! :"%";""*!
¶ããèãä¦ã¾ããò ‡ãŠãñ ãä¶ãÀâ¦ãÀ¦ãã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ÔãâÍããñãä£ã¦ã ‚ããõÀ ‚ã²ã¦ã¶ã ºã¶ãã ÀÖã Öõ. ºãö‡ãŠ 
P"Q"*!+"w""*!+"1P"Q(P"Q"R""*;"!%"X"#�"Q."":""/!s,9"<!P"Q")",a"")"*!"#;")19")9""!."",'";""n1!a";""h8!\"h8!

D\. Mar(etin= Initiatives

During the year 2010-11, a wide publicity was given to different 
J162IHBF* _* FHN'A'F* 6C* 6I1* +)(,* BN16ITN* J1'FFE* 'K'HB16(3H* )(2*
Outdoor media. 
Pan India Advertisements were released in Major Newspapers 
6(*K)I(HN*6C*('P*>162IHBFE*V)(2A)1,*)HN3'7'A'(BF*6C*BN'*+)(,*
during the year and other Advertisements to build the Corporate 
Image of the Bank. In the last quarter New TV Commercials were 
A)2'* )(2* 1'K')F'2* 6(* A)\61* d'K'73F36(* 5N)(('KF* B),3(T* )* A3S*
6C* J6JIK)1* Q(B'1B)3(A'(BE* e'PF* )(2*?673'* _* 1'T36()K* K)(TI)T'*
channels. 

Bank’s visibilit4* P)F* 3(H1')F'2* 3(* d3'1* DD* _* d3'1* DDD* H3B3'F* BN16ITN*
advertising on Hoardings and Glow signs in these cities besides 
maintaining the level in Tier I Cities.

The Bank has also utlised other innovative mediums such as Full 
d1)3(*+1)(23(TE*6C*BN'*V6H)K*d1)3(*6(*BN'*X'FB'1(*_*5'(B1)K*K3('F*
3(* ?IAO)3E* &3FJK)4* >)('KF* 6(* UN)B)O23* _* Q?[* B1)3(F* 3(* &'KN3E*
>I(\)OE*Y)14)()E*[>*_*W)1()B),)*'BH8*

A major brandinT*'S'1H3F'*P)F*26('*O4*H6AJK'B'*+1)(23(T*6C*BN'*
QK'HB13H3B4*+3KKF* 3(*?)N)1)FNB1)*_*@I\)1)B*.'T36(F8*-27'1B3F'A'(B*
of the Bank appe)1'2*6(*BN'*G16(B*_*+)H,*-27'1B3F3(T*>)('KF8*

Wide publicity was also given to the opening of new branches, 
through News*>)J'1*-2FE*Y6)123(TFE*)(2*V')k'B*23FB13OIB36(8

K[. <is( Mana=ement

K[.D The Bank has put in place structured risk management 
F4FB'AF*_*)1HN3B'HBI1'*BN)B*3F*67'1F''(*O4*)*56AA3BB''*6C*&31'HB61F*
on Integrated Risk Management. Management level Committees 
6(*-FF'B*V3)O3K3B4*]-V50^E*51'23B*.3F,*?)()T'A'(B*]5.?5^*)(2*
Operational Risk Management (ORMC) constitute the core level 
of focused risk management architecture. The Bank has also 
32'(B3b'2*.3F,*?)()T'1F*)B*)KK*H6(B16KK3(T*6CbH'F*)(2*)B*Y')2*6CbH'*
departments to focus on operational risk factors and arranged for 
their training.

K[.K The Bank is continuously revising and updating its risk related 
Policies in line with the Basel II norms, changes in operating 
environment and with a view to manage credit and market risks 
in an effective manner. Business Continuity Plans have been 
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Öö. ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ‡ãŠãñÀ ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ããò ‡ãñŠ ãäÊã† ¹ããäÀÞããÊã¶ãØã¦ã ‚ãã¹ãªã ¹ãÆºãâ£ã¶ã 
P"/Qu!=$"*o:"")o+""*o?!w""*!+Y"""#%"9"!"#P"Q.""!sk!:""k)!-"l"8!P",Q!m"k)";"!�+"P"Q"*!-.""-"+"""#."P"Q!
ªàã¦ãã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¡ãè.‚ããÀ.Ôããè. ‡ãŠãè ÍãðâŒãÊãã ‡ãŠã „¹ã¾ããñØã ¼ããè ãä‡ãŠ¾ãã 
Øã¾ãã Öõ.

IJ?r!a"tP"Q!P",Q!"#S"$!:""&"#%"Q+"!P"Q",!S"'"a"09"!"#P"Q.""!\".""!sk!:""k)!a""'"")!'"","#~"S"!P"Q"*!%"Xw""-""*!
ãä¶ãØãÀã¶ããè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ƒÔã‡ãñŠ ãä‰ãŠ¾ãã‡ãŠÊãã¹ã ‚ããä£ã‡ãŠ Ì¾ãã¹ã‡ãŠ ‚ãã£ããÀ ¹ãÀ ºã¶ãã† Øã† Öö. 
‚ããØãñ, ¹ãÆ¼ããÌããè ãä¶ãØãÀã¶ããè ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ãä½ã¡ ‚ãããä¹ãŠÔã ½ãò †‡ãŠ Ôããù¹ã‹›Ìãñ¾ãÀ ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã 
"#P"Q.""!\".""!sko!�p"")P"Q9""8:""/!P",Q!["��"!S"0R.""1P"Q;"!P"Q"*!'""1r"!P",Q!"#R"n!nP"Q!%"X�""R""*!:"")1w"!P"Q"*!
\"h8!:""k)!:"""#+9"!\"<�"-"�""!%")!p."";"!P"/Q"#u9"!P"Q);",!s,9"<!["��"!"#;"\")";""*!%"X�""R""*!P"Q",!:""k)!
‚ããä£ã‡ãŠ ÔãÀÊã Ìã ‡ãŠãÀØãÀ ºã¶ãã¾ãã Øã¾ãã Öõ.

IJ?�(ºãö‡ãŠ ¶ãñ ªÔã ‚ããâ¦ããäÀ‡ãŠ ÔããŒã Àñãä›âØã ½ããù¡Êããò ‡ãŠãñ ÍãìÂ ãä‡ãŠ¾ãã †Ìãâ ‡ãŠã¾ããÃãä¶Ìã¦ã 
"#P"Q.""!sk!"#'"+"S"/!"#)(,R"!:""#\"XS""/!P",Q!"#R"n!�!:""19""#)P"Q!+""~"!),"#(1\"!S""&$R"!T"""#S"R"!
Öö. ¨ãÉ¥ã ‡ãŠãè ½ãã¨ãã ‡ãñŠ ‚ã¶ãìÔããÀ ÊããØãî ½ããù¡Êã I, II, †Ìãâ III Ôãã½ãã¶¾ã ½ããù¡Êã Öö. ½ãîÊã¼ãî¦ã 
ÔãâÀÞã¶ãã †Ìãâ `y||! P"Q)",$! +",! :""#p"P"Q! )""#T"! P"Q"*! %""#)."",'";""! P",Q! "#R"n! "#-""#T"l(!
½ããù¡Êã ÊããØãî Öõ. ºãö‡ãŠ ¶ãñ ãä¶ã¾ãã½ã‡ãŠ ‡ãñŠ ãäªÍãã ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ ‡ãŠãè Ôã½ãñãä‡ãŠ¦ã 
'"","#~"S"!�%"),~""!9"k."")!P"Q);",!P"Q"*!%"X�""R""*!P"Q",!'"")"*!)~""!sk!"#'"+"+",!+"S""#;-"9"!
'"","#~"S"!%"Xa"1p";"!P"Q);",!S"/!+"<"#-"p""!s",\""*o

IK?(80020F0({0e{00x020(v0wS0ex020

IK?K(ºãö‡ãŠ ¾ãÖ ãäÌãÍÌããÔã ‡ãŠÀ¦ãã Öõ ãä‡ãŠ ‚ããâ¦ããäÀ‡ãŠ ÊããòØããò ‡ãŠãè àã½ã¦ãã ‡ãŠã ºãö‡ãŠ ‡ãŠãè 
àã½ã¦ãã Íããä§ãŠ Ôãñ Ôããè£ãã Ôãâºãâ£ã Öõ. ÔãâÔ©ãã ‡ãñŠ ‚ãâªÂ¶ããè Ì¾ããä§ãŠ ÔãâÔ©ãã ‡ãŠãè Ôã¹ãŠÊã¦ãã 
n-"1!S"0R."!+"I'";"!S"/!S"s9-"%"0�"8!w"0"#S"P"Q"!"#;"w""9",!sto!.""#m!a"tP"Q!P",Q!P"QS"8r"")"*!Z"S"9""!
)~"9",!st!9"",!a"tP"Q!+"%"QR"!s",9""!sk!�!�;"P"Q"*!Z"S"9""!sk!'"",!m0)£"#l(!n-"1!)�";""*"#9"!P"Q",!
‡ãŠã¾ãÃ Â¹ã ½ãò ¹ããäÀÌããä¦ãÃ¦ã ‡ãŠÀ¦ãã Öõ, ‚ããä£ã‡ãŠ Ôãâ¦ãìÓ› ØãÆãÖ‡ãŠãò ‡ãŠãñ Êãã¦ãã Öõ ‚ããõÀ ãäÌã§ããè¾ã 
‡ãŠã¾ãÃãä¶ãÓ¹ããª¶ã ‡ãñŠ „ÞÞã Ô¦ãÀ ¹ãÆã¹¦ã ‡ãŠÀ¦ãã Öõ. ‚ããØãñ, Øããä¦ãÍããèÊã ºãöãä‡ãâŠØã ¹ããäÀÒÍ¾ã ½ãò 
‚ããÌãÍ¾ã‡ãŠ ¹ãÆãäÍãàã¥ã †Ìãâ ¹ãì¶ã:¹ãÆãäÍãàã¥ã ªñ¦ãñ Öì† ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã ‡ãñŠ ªàã¦ãã ½ãã¶ã‡ãŠãò 
‡ãŠãñ Ôãì£ããÀ¶ãñ Öñ¦ãì ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ —ãã¶ã †Ìãâ ãä¶ã¹ãì¥ã¦ãã ‡ãŠãñ ‚ã²ã¦ã¶ã ºã¶ãã¶ãã ºãÖì¦ã 
'"�)"*!sko!h+",!p."";"! S"/!)~"9",!s<n! a"tP"Q! ;",! "#;")19")! "#T"Z""! P"Q"!:"-"+")!m,9",!s<n!
:"%";",!P"QS"8r"""#).""/!P",Q!P"Q"kT"R"!S"/!-"I"#J!-"!"#;"~"")!R"";",!%")!p."";"!P"/Q"#u9"!"#P"Q.""o

-"l"8!P",Q!m"k)";"x!a"tP"Q!;",!+""~"x!\"X"S""*�"!a"t"#P"1Q\"x!'"","#~"S"!%"Xa"1p";"x!~"'"";""x!"#)(,R"!
ºãöãä‡ãâŠØã, ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠãè, ãäÌã¹ã¥ã¶ã, ¹ãÆºãâ£ã¶ã ãäÌã‡ãŠãÔã, ØãÆãÖ‡ãŠ ‚ããä¼ã½ãìŒããè‡ãŠÀ¥ã 
‚ãããäª ãäÌããä¼ã¸ã ¹ãÆ½ãìŒã àãñ¨ããò ½ãò 6343 ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã 
Öõ. ºãö‡ãŠ ¶ãñ ¹ãªãñ¸ããä¦ã ¹ãÀãèàãã†â ¦ã©ãã ¹ããäÀÌããèàãã ‚ããä£ã‡ãŠãÀãè ¹ãÀãèàãã ¦ã©ãã ãäÊããä¹ã‡ãŠãè¾ã 
w"9""�! %")"*Z"":""/! S"/! a"k�;",-""R",! :"o'""o�:"o'"o'""o!�SS""*m-"")"/! P",Q! "#R"n! %")"*Z""! %"0-"8!
%"X"#T"Z"�"! w""*! %"Xm";"! "#P"Q.""o! :"'""! �! :"'"'""! �SS""*m-"")"/! P"Q",! y|! "#m;"! P"Q"! n-"1!
Ôãã½ãã¶¾ã „½½ããèªÌããÀãò ‡ãñŠ ãäÊã† 4 ãäª¶ã ‡ãŠã ¹ãÀãèàãã ¹ãîÌãÃ ¹ãÆãäÍãàã¥ã ¼ããè ¹ãÆªã¶ã ãä‡ãŠ¾ãã 
Øã¾ãã. Þã¾ããä¶ã¦ã ºãõÞã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ØãÖ¶ã ÔããŒã ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì ¹ãÖÊã 
ÍãìÂ ‡ãŠãè ØãƒÃ Öõ.

ºãö‡ãŠ ‚ã¹ã¶ãñ ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò †Ìãâ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ãä¶ã¹ãì¥ã¦ãã ãäÌã‡ãŠãÔã ‡ãñŠ ¶ã¾ãñ àãñ¨ããò ½ãò 
ãäÌããäÍãÓ› ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ †Ìãâ ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò †Ìãâ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ãäÌãÍããÊã 
‡ãŠã¾ãÃ ªã¾ãÀã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ÒãäÓ› Ôãñ ¼ããÀ¦ã ‚ããõÀ ãäÌãªñÍããò ½ãò ÔãìÔ©ãããä¹ã¦ã ¹ãÆºãâ£ã¶ã 
†Ìãâ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ããò ‡ãñŠ ºããÖÀãè ¹ãÆãäÍãàã¥ã ÔãâÔãã£ã¶ããò ‡ãŠãè ãäÌãÍãñÓã—ã¦ãã ‡ãŠã ¼ããè 
„¹ã¾ããñØã ‡ãŠÀ¦ãã Öõ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 10 ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò / ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ¹ãÆãäÍãàã¥ã/ 
+"SS",R";"!S"/!w""\"!R",;",!s,9"<!"#-"m,T"!w",'""!\".""o

Ôãã½ãã¶¾ã ‡ãŠãÀ¥ããò ‚ã©ããÃ¦ãá ÔãñÌãããä¶ãÌãðãä§ã, ½ãð¦¾ãì ‚ãããäª ‡ãñŠ ‡ãŠãÀ¥ã ºãö‡ãŠ ‡ãŠãè Ô›ã¹ãŠ ‡ãŠãè 
ÔãâŒ¾ãã 31 ½ããÞãÃ 2010 ‡ãŠãè 10,525 Ôãñ Üã›‡ãŠÀ ãäÌã§ã ÌãÓãÃ 2010 -11 ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ 
9953 Öãñ Øã¾ããè. ƒÔã ‡ãìŠÊã ÔãâŒ¾ãã ½ãò 3,979 ‚ããä£ã‡ãŠãÀãè, 3921 ãäÊããä¹ã‡ãŠ ‚ããõÀ 2,053 

:"p""*;"+Y"!P"QS"8r"")"*!T"""#S"R"!st!"#'";"Sãò 2,051 ½ããäÖÊãã ‡ãŠ½ãÃÞããÀãè Íãããä½ãÊã Öö. ºãö‡ãŠ 

formulated for all critical processes of the Bank. The Bank has 
also set up Disaster Recovery Centre (DRC) for its Core Banking 
0J'1)B36(F8* G61* '(FI13(T* J16C'FF36()K* 'CbH3'(H4E* F'13'F* 6C* &.5*
were made use during the year.

K[.P ?32/0Cbce of the Bank was strengthened and its functions 
were made broad based further for an effective monitoring of market 
13F,8*GI1BN'1E*)B*?32/6CbH'E*)*F6CBP)1'*N)F*O''(* 3AJK'A'(B'2* C61*
6J'1)B36()K*'CbH3'(H48*-*F4FB'A*6C*7'13bH)B36(*6C*BN'*H1'23B*1)B3(T*6C*
borrowers was also introduced and credit monitoring system was 
further streamlined for focused attention on improvement in asset 
quality.

K[.S The Bank has introduced and implemented ten internal Credit 
Rating models including 4 internal Credit Rating models for retail 
advances. Model I, II and III are general models applicable as per 
F3l'*6C*'SJ6FI1'8*UJ'H3bH*?62'K*3F*)JJK3H)OK'*C61*3(C1)FB1IHBI1'*)(2*
project size over `100 Crore. The Bank continued with the system 
6C*H6AJ1'N'(F37'*13F,*J16bK3(T*6C*BN'*+)(,*3(*K3('*P3BN*1'TIK)B614*
guidelines that will facilitate integrated risk management.

KD Numan <esource Mana=ement

KD.D Bank believes that internal people capability is directly related 
to competitive strength of the Bank. People within the organisation 
hold the key to the organisation’s success and value creation. Bank 
succeeds if people within are capable - it is their capabilities that 
B1)(FK)B'*BN'*73F36(*)(2*FB1)B'T4*3(B6*'S'HIB36(E*O13(T*)O6IB*A61'*
F)B3Fb'2* HIFB6A'1F* )(2* N3TN'1* K'7'KF* 6C* b()(H3)K* J'1C61A)(H'8*
Further, in the vibrant banking scenario, it is very much necessary 
to update knowledge and skill of employees to improve the 
'CbH3'(H4* FB)(2)12F* 6C* J'1C61A)(H'* O4* 3AJ)1B3(T* ('H'FF)14*
training and retraining. Keeping this in view, Bank had focused on 
enhancement and sharpening of the skills of its staff by providing 
continuous learning opportunities. 

During the year, the Bank had provided training to 6343 employees 
in thrust areas of Credit, Rural Banking, Retail Banking, Risk 
Management, Treasury, Marketing, Information Technology, 
Management Development, Customer Orientation, etc. The Bank 
N)2*)KF6*H6(2IHB'2*J1'/'S)A3()B36(*B1)3(3(T*C61*U5:Ud*H)(232)B'F*
)JJ')13(T* C61* >16A6B36(* d'FBF* _* +)(,iF* >16O)B36()14* 0CbH'1Fi*
'S)A3()B36(F*)F*P'KK*)F*HK'13H)K*1'H1I3BA'(B8*>1'/J16A6B36(*B1)3(3(T*
B6*U5:Ud*H)(232)B'F*C61*"#*2)4F*)(2*B6*@'('1)K*H)(232)B'F*C61*$*
2)4F*P'1'*)KF6*T37'(8* D(3B3)B37'F* C61* 3AJ)1B3(T:T166A3(T*F'K'HB37'*
O)BHN*6CbH'1F*Cor intensive credit training have been started.

The Bank also* IB3K3l'F* 'SB'1()K* B1)3(3(T* 1'F6I1H'F* C16A* 1'JIB'2*
management institutes and training institutions in India and abroad, 
with a view to providing specialized training in newer areas of skill 
2'7'K6JA'(B*)F*)KF6*B6*J16732'*P32'1*'SJ6FI1'*B6*'S'HIB37'F*)(2*
6CbH'1F8*&I13(T*BN'*4')1E*"#*'S'HIB37'F*:*6CbH'1F*P'1'*F'(B*)O16)2*
for attending tra3(3(T:H6(C'1'(H'8

The staff strength of the Bank declined from 10,525 as of 31st Mar, 
!#"#*B6*MEM=L*)B*BN'*'(2*6C*BN'*Gg*!#"#/""*2I'*B6*()BI1)K*P)FB)T'F*
viz. retirement, death etc. The total strength comprises of 3,979 
0CbH'1FE*LEM!"*5K'1,F*)(2*!E#=L*UIO6123()B'*FB)CCE*3(HKI23(T*!E#="*
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Ô¦ãÀ ‡ãñŠ ‚ã¶ãìÂ¹ã ©ããè.

a"tP"Q!;",!:"%";",! P"Q")",a"")!+9")!a"�";",!n-"1!;".""*!T""~""n1!~"",R";",! P",Q! "#R"n!P"Q"#S"8.""/!
‡ãŠãè ‚ã¹ã¶ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ Öñ¦ãì ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÌããä¼ã¸ã Ìãñ¦ã¶ã½ãã¶ã 
n-"1! �","#�".""/! S"/! ���! :""#p"P"Q""#).""/! ="#'"+"S"/! y||! %""#)-""*Z""! :""#p"P"Q")"*! T"""#S"R"!
Öö) †Ìãâ 250 ãäÊããä¹ã‡ãŠãò ‡ãŠãè ¼ã¦ããê ‡ãŠã ‡ãŠã¾ãÃ ‚ããÀâ¼ã ãä‡ãŠ¾ãã Öõ. 564 ‚ããä£ã‡ãŠããäÀ¾ããò ½ãò 
+",! "#-"m,T""*S"<u"x!+""~"!n-"1! P"IQ"#l"!Z",[""/!S"/! P"/Q%"+"!+""Z""9P"Q")!P",Q!S""p."S"!+",!yy{!
"#-"T",l"¡"!:""#p"P"Q")"*!"#;"."<�"Q!"#P"Q.",!'""!)s,!sto
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a"tP"Q!;",!:"'""�:"'"'""!9"Y""!:";."!"#%"�$,!-"\""¤!P",Q!"#R"n!:"")Z"�"!;""*"#9"!P",Q!P"Q".""8;-".";"!
‡ãŠãè ªñŒãÀñŒã ‡ãŠÀ¶ãñ Öñ¦ãì ½ãìŒ¾ã Ôãâ¹ã‡ãÃŠ ‚ããä£ã‡ãŠãÀãè ‡ãñŠ Â¹ã ½ãò ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãñŠ ÔãâÌãØãÃ 
‡ãñŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‡ãŠãñ ¶ãããä½ã¦ã ãä‡ãŠ¾ãã Öõ. Ôã½ãÔ¾ãã‚ããò / ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ãä¶ãÌããÀ¥ã ‡ãñŠ 
"#R"n!%"Xp"";"!P"Q".""8R"."!S"/!"#;".""#S"9"!:"19")"R""/!%")!:""#~"R"!w"")9""*."!m,;""!a"tP"Q!:"'""!
�!:"'"'""! �!:"o"#%"o-"o! P"QS"8r"")"*! S"s"+"1�"! P",Q!+""Y"! "#9"S""s"*! a"k�P"/Q!:""."","#'"9"! P"Q"*!
ØãƒÃ Öö.

IK?r(}00M¦00401h0607({0eS0ex0

-"l"8!P",Q!m"k)";"!-"I"#J!n-"1!"#-"P"Q"+"!P",Q!"#R"n!:""õ²ããñãäØã‡ãŠ Ôãâºãâ£ã ‚ã¶ãì‡ãîŠÊã ÀÖñ. ‚ããõ²ããñãäØã‡ãŠ 

Ôãâºãâ£ã ¹ãÖÊã ‡ãñŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò Ì¾ããä§ãŠØã¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ¹ãÀ ãäÌãÞããÀ 

P"Q);",!s,9"<!a"tP"Q!S"/!"#T"P"Q"."9"!"#;"-"")�"!%"J"#9" „¹ãÊãº£ã Öõ.
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\"X"sP"Q! +"19"<"#l(! :""k)! P"Q")",a"")! -"I"#J! P"Q",! a"�";",! P"Q"*! £"#l(! +",! a"tP"Q! ;",! 9"P"Q;""*P"Q!
‡ãñŠ ½ãã£¾ã½ã Ôãñ Â¹ããâ¦ãÀ¥ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ÍãìÂ ‡ãŠãè. ºãö‡ãŠ ‡ãñŠ ‡ãŠãñÀ ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã 
‡ãñŠ ãäÊã†, ºãö‡ãŠ ¶ãñ ‚ãã²ããñ¹ããâ¦ã Ôã½ãã£ãã¶ã Öñ¦ãì ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠ Ôã½ããä©ãÃ¦ã ÔãñÌãã‚ããò ‡ãñŠ 
àãñ¨ã ½ãò ‚ãØãÆ¥ããè ÔãñÌãã ¹ãÆªã¦ãã ½ãñ. ãäÌã¹ãÆãñ ‡ãŠãè ÔãñÌãã†â Êããè Öö. ƒÔãñ ½ãñÔãÔãÃ ƒ¶¹ãŠãñãäÔãÔã 
¹ãÆãõ²ããñãäØã‡ãŠãè ãäÊã. Ôãñ ãä¹ãŠ¶ãõ‡ãŠÊã Ôããù¹ã‹›Ìãñ¾ãÀ ‡ãŠã ÔãÖ¾ããñØã ¹ãÆã¹¦ã Öõ. ‡ãŠãñÀ ºãöãä‡ãâŠØã 
%"X�""R""*! S"/!+"S","#P"Q9"!~"'"";""! %"X�""R""*! P",Q!+""&%"i(-",.")! P",Q!:"R""-""x! \"X"sP"Q",;"<P"0QR"!
+",-"":""/!P"Q"!%"<"#R";m"!sk!'"k+",!"#P"Q!h1();",(!a"t"#P"1Q\"x!%"Q",;"!a"t"#P"1Q\"x!S"",a""h8R"!a"t"#P"1Q\"!
‚ããõÀ ¶ã‡ãŠªãè ¹ãÆºãâ£ã¶ã ÔãñÌãã†â ‚ãããäª „¹ãÊãº£ã Öö. ½ãìŒ¾ã¦ã: ãäÌããä¶ã¾ãã½ã‡ãŠ ÔãÀãñ‡ãŠãÀãò ‡ãŠãè 
‚ããñÀ „¶½ãìŒã ÀÖ¶ãñ ‡ãŠãè ÒãäÓ› Ôãñ ‡ãŠãñÀ ºãöãä‡ãâŠØã ‡ãñŠ Ôãã©ã ‚ã¶ãñ‡ãŠ ÔãâŒ¾ãã ½ãò ¦ãð¦ããè¾ã ¹ãàã 
+""&%"i(-",.")!+"S""p"";"!+"S","#P"Q9"!"#P"Qn!'""!)s,!sto

h+"!%""#)."",'";""!P"Q"!T"<w"")1w"!S"<1a"h8!S"/!"#m;""1P"Q!y{!S""r"8x!{||�!P"Q",!S"""#sS"!T""~""!
½ãò ãäÌã²ã½ãã¶ã ¹ããäÀÞããÊã¶ã ‡ãŠã Â¹ããâ¦ãÀ¥ã ‡ãŠÀ‡ãñŠ ãä‡ãŠ¾ãã Øã¾ãã.

½ããÞãÃ 2011 ¦ã‡ãŠ Ôã¼ããè 1291 ÍããŒãã†â ‚ããõÀ ºãö‡ãŠ ‡ãŠã ¹ãîÀã ‡ãŠãÀãñºããÀ Ôããèºããè†Ôã ‡ãñŠ 
:"19"\"89"!R"".""!\".""!sko!h+"S"/!z{�!P"/Qu!:""k)!{z!)"'."�+"1�"!T"""#+"9"!Z",["!T"""#S"R"!
Öö.
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¦ã‡ãŠ¶ããè‡ãŠãè ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¹ããäÀÌã¦ãÃ¶ã ‡ãŠãè ‚ããñÀ ºãö‡ãŠ ‡ãŠãè ¹ãÖÊã ½ãò ÔãâÞããÀ ºãìãä¶ã¾ããªãè 
ÔãìãäÌã£ãã‚ããò ‡ãñŠ ½ãÖ¦Ìã ‡ãŠãñ ¹ãÖÞãã¶ã¦ãñ Öì† ºãö‡ãŠ ¶ãñ ªñ¶ãã ¶ãñ› - ãäÌããä¼ã¸ã ‡ãŠ¶ãñãä‡ã‹›ãäÌã›ãè 
½ããèãä¡¾ãã ‡ãŠã ¹ãÆ¾ããñØã ‡ãŠÀ¦ãñ Öì†, „ÔãÔãñ ãäÌãÔ¦ãð¦ã àãñ¨ã ¶ãñ›Ìã‡ãÃŠ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ã¹ã¶ããè 
+"w""*!T""~"":""/!n-"1! %"XT""+""#;"P"Q! P"Q".""8R".""/! P"Q",!'"",$"!sko!��>!+",!:""#p"P"Q!:"%"!
›ãƒ½ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ Öñ¦ãì 24X7 ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ªñ¶ãã ¶ãñ› ‡ãŠãè ãä¶ãÀâ¦ãÀ ãä¶ãØãÀã¶ããè 

women employees. The representation of Scheduled Castes, 
Scheduled Tribes employees in the Bank was in conformity with 
the prescribed level.

The Bank, to meet its requirements of personnel for increasing 
business levels and opening of new branches, has initiated 
1'H1I3BA'(B* 6C* =9$* 6CbH'1F* ]3(HK8* "##* >0F^* I(2'1* 7)136IF* FH)K'F*
and disciplines and 250 clerks during the year. Out of 564, 112 
FJ'H3)K3FB* 6CbH'1F* 3(* BN'*)1')F*6C*G61'SE*51'23B*_*-T13HIKBI1'*)1'*
being recruited through Campus interview.

KD.K &rievances <edressal Mec)anism for .C " .T " ?0C 
Employees J Q

The Bank N)F* (6A3()B'2* )* d6J* QS'HIB37'* 3(* BN'* 1)(,* 6C*
@'('1)K*?)()T'1* B6* CI(HB36(*)F*5N3'C*V3)3F6(*0CbH'1* B6*67'1F''*
implementation of Reservation Policy for Scheduled Caste and 
Scheduled Tribes and OBCs. The quarterly meetings with All 
D(23)* &'()* +)(,* U5:Ud:0+5* QAJK64''Fi* G'2'1)B36(* P'1'*
N'K2* )B* J'13623H* 3(B'17)KF* )B* Y')2* 0CbH'* B6* 1'21'FF* J16OK'AF* :* 
grievances.

KD.P Industrial <elationsJ Q

The Industrial Relations during the year remained congenial for 
growth and development. As a part of the Industrial Relations 
initiative, a grievance redressal mechanism is in place in the Bank 
to address the grievances of individual employees. 

KK. IT Initiatives

KK.D Core 0an(in= .olution EC0.IQjDENA &A<IMAf

The Bank had embarked upon a process of transformation through 
technology with a view to enhance customer satisfaction and to 
leverage business growth. The Bank has engaged the services 
6C*?:F*X3J16E* )* K')23(T* F'173H'* J16732'1* 3(* Dd* '()OK'2* F'173H'FE*
for providing an end-to-end solution for Core Banking Operations 
6C* BN'*+)(,8* DB* 3F* O)H,'2*O4* hG3()HK'i* F6CBP)1'* FIJJ61B* C16A*?:F*
D(C6F4F*d'HN(6K6T3'F*VB28*dN'*561'*+)(,3(T*F4FB'A*OI(2K'F*)*N6FB*
of customer friendly services like Internet Banking, Phone Banking, 
Mobile Banking and Cash Management Services etc. besides 
software system for Integrated Treasury operations. A number of 
third party software solutions are also being integrated mainly with 
a view to address Regulatory concerns. 

The Project was*,3H,'2*6CC*P3BN*A3T1)B36(*6C*'S3FB3(T*6J'1)B36(F*)B*
bank’s Mahim Branch in Mumbai on 12th March 07. 

As of March 2011, all the 1291 branches of the bank and the entire 
business has been brought under CBS. This covers 829 centres 
and 28 FB)B'F:I(36(*B'113B613'F8*

?t)er IT Initiatives

KK.K NetHor(in=J

Recognizi(T* BN'* F3T(3bH)(H'* 6C* H6AAI(3H)B36(* 3(C1)FB1IHBI1'F* 3(*
the Bank’s drive towards transformation through technology, the 
O)(,* N)F* H6(('HB'2* )KK* 3BF* O1)(HN'F* )(2* )2A3(3FB1)B37'* 6CbH'F*
through DENANET – its Wide Area Network using various 
connectivity media. “DENANET” is continuously being monitored 
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ãäª¶ããâ‡ãŠ 31 ½ããÞãÃ 2011 ¦ã‡ãŠ ªñÍã ¼ãÀ ½ãò ‡ãìŠÊã 496 †›ãè†½ã ÔãâÔ©ãããä¹ã¦ã ãä‡ãŠ¾ãñ Øã¾ãñ 
sto!h;"S"/!+",!}�y!n("*nS"!T""~""!+Y"R"!%")!st!'"a""#P"Q!y|�!n("*nS"!T""~""!+",!:"R"\"!
+Y"";""/!%")!"#+Y"9"!sto!h+"S"/!{�|!P"/Qu!T"""#S"R"!sto!h;"S"/!+",!{!n("*nS"!a""."",S","#(�P"Q!
st!'"",!�",(,!\"X"sP"Q"/!="#-"�""*."!+"S""-",T";"!P",Q!:"19"\"89"?!n-"1!:";"%"�!"#P"Q+"";"!\"X"sP"Q"/!
‡ãŠãñ „¶ã‡ãñŠ ‚ãâØãîŸñ ‡ãñŠ ãä¶ãÍãã¶ã ‡ãŠãè ÔãÖã¾ã¦ãã Ôãñ †›ãè†½ã ‡ãŠã ¹ããäÀÞããÊã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè 
ÔãìãäÌã£ãã ªñ¦ãñ Öö.

ºãö‡ãŠ ¶ãñ ‡ãõŠÍã ›Èãè, ÌããèÔãã, ‡ãõŠÍã¶ãñ› †Ìãâ †¶ã†¹ãŠ†Ôã ‡ãñŠ Ôãã©ã †›ãè†½ããò ‡ãŠãè ¼ããØããèªãÀãè 
-."-"+Y""!P"Q"*!sko!."s!\"�'"",$!a"tP"Q!P",Q!\"X"sP"Q"/!P"Q",!w"")9"!S"/!�||||!+",!:""#p"P"Q!
n("*nS""x!nP"i+",+"!P"/Qu"/!:""k)!�o�|!R""~"!+",!:""#p"P"Q!-.""%"")!+"1+Y"";""/!=nS"!h8?!9"Y""!
ãäÌãªñÍããò ½ãò 1 ãä½ããäÊã¾ã¶ã Ôãñ ‚ããä£ã‡ãŠ †›ãè†½ããò ‚ããõÀ 26 ãä½ããäÊã¾ã¶ã †½ãƒÃ ¹ãÀ Êãñ¶ãªñ¶ã 
‡ãŠÀ¶ãñ ‡ãŠãè ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ¦ããè Öö. ½ããÞãÃ 2011 ¦ã‡ãŠ ¡ñãäºã›/†›ãè†½ã ‡ãŠã¡Ã ‚ãã£ããÀ 
R"\"w"\"!y{o�y!R""~"!sto!a"tP"Q!nr"on;"o:""h8o!\"X"sP"Q"/!P"Q",!-""*+""!\"�'"",$!."<�"Q!m,;""!
‚ãâ¦ãÀãÃÓ›Èãè¾ã ØããñÊ¡ ¡ñãäºã› ‡ãŠã¡Ã ¼ããè ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõ.

ºãö‡ãŠ ½ãò †›ãè†½ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‡ãŠƒÃ ½ãîÊ¾ã Ìããä£ãÃ¦ã ÔãñÌãã†â ‚ã©ããÃ¦ãá ½ããñºããƒÊã ¹ãÆãè¹ãñ¡ 
›ãù¹ã‚ã¹ã ¦ã©ãã ¹ããñÔ› ¹ãñ¡ ãäºãÊã ¼ãìØã¦ãã¶ã ‚ãããäª „¹ãÊãº£ã ‡ãŠÀã¦ãã Öõ. ¡ñãäºã› ‡ãŠã¡Ã ØãÆãÖ‡ãŠ 
¼ããè ƒâ›À¶ãñ› ¹ãÀ ¡ñãäºã› ‡ãŠã¡Ã ‡ãñŠ ¹ãÆ¾ããñØã Ôãñ ÌãÔ¦ãì‚ããò †Ìãâ ÔãñÌãã‚ããò ‡ãŠãè ŒãÀãèª ‡ãñŠ ãäÊã† 
‚ããù¶ãÊããƒ¶ã ¼ãìØã¦ãã¶ã ¼ããè ‡ãŠÀ Ôã‡ãŠ¦ãñ Öö.

204�F060H7(}00x0001NP0({04F00�e(P0|00(v0wi004�0200Ri0P00

ØãÆãÖ‡ãŠ Ôãâ¦ãìãäÓ› Öñ¦ãì ƒÔã ½ãîÊã¼ãî¦ã ÔãìãäÌã£ãã ‡ãŠãñ ‡ãŠƒÃ Þãõ¶ãÊããò ‡ãŠã Â¹ã ªñ¶ãñ †Ìãâ „¶ã‡ãñŠ 
+"I'";"!+",!a.""'"!m)"/!P"Q"!m".")"!a"�";",!P"Q"*!£"#l(!+",!a"tP"Q!;",!"#;"S;""#R""#~"9"!;",(-"P"8Q!
‚ãã£ãããäÀ¦ã „¦¹ããª Ìã ÔãñÌãã†â ‚ããÀâ¼ã ‡ãŠãè Öõ:

+""*a""*n+"! %"X."",'";""*."9""x! :";."! %"X."",'";""*."9""n1! '"k+",! :"""#+9"! m,."9""! %"Xa"1p";"! �!
ºãñ¶ãã½ããè Êãñ¶ã-ªñ¶ã ‡ãŠãè Àãñ‡ãŠ©ãã½ã, ‚ããù¶ãÊããƒ¶ã ¦ãìÊã¶ã¹ã¨ã ‚ãããäª, 

†›ãè†½ã / ¡ñãäºã› ‡ãŠã¡Ã, ¡ã›ã ‚ãâ¦ãÀ¥ã †Ìãâ ªîÀÌã¦ããê ÔãÖã¾ã¦ãã, ¼ãã.ãäÀ.ºãö. ¼ãìØã¦ãã¶ã 
%"X�"""#R".""/!'"k+",!"#P"Q!:"")("*'""*n+"!n-"1!n;"h8n%"Q("*!:"""#mx!P"Q"%""�),(!h8!S",R"x!h1(�";",(x!
‚ããƒÃ ¹ããè ›ñÊããè¹ãŠãñ¶ããè, Ìããèãä¡¾ããñ ‡ãŠãâ¹ãŠÀòãäÔãâØã, ƒâ›À¶ãñ› ºãöãä‡ãâŠØã.

ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè Ôã¼ããè ÍããŒãã‚ããò ‡ãñŠ ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† “ `ªñ¶ãã ‚ããƒÃ ‡ãŠ¶ãñ‡ã‹›' “ - 
ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ÔãñÌãã ÍãìÂ ‡ãŠãè Öõ. ƒÔãÔãñ ØãÆãÖ‡ãŠ ªñ¶ãã ‚ããƒÃ ‡ãŠ¶ãñ‡ã‹› ‡ãñŠ ½ãã£¾ã½ã 
+",!:"%";""*!~""9""!+"0r";""!%"X"%9"!P"Q)!+"P"Q9",!stx!'"k+",!"#P"Q!=P"Q?!~""9",!S"/!T",l"!)P"QS"!
P"Q"*!'"";"P"Q")"*x!=~"?!�",("*! "#-"-")�""*! =:"1"#9"S"!�!R",;"m,;"?x!=\"?!~""9""/! P",Q! "#-"+9"I9"!
ãäÌãÌãÀ¥ã, (Üã) Þãñ‡ãŠ ºãì‡ãŠ ‡ãñŠ ºããÀñ ½ãò ¹ãîœ¦ããœ, (¡ûû) ãä¶ããä£ã ‚ãâ¦ãÀ¥ã (ºãö‡ãŠ ‡ãñŠ ‚ãâªÀ / 
:"19")!a"tP"Q?!=r"?!'""-"P"Q!r",P"Q!P",Q!a""),!S"/!%"0�9""�!=�?!%"X9."Z"!n-"1!:"%"X9."Z"!P"Q)"/!
P"Q"! h8�! w"<\"9"";"x! ='"?! S"s")"l(�! "#a"�"Q"*! P"Q)! =S"0R."! -""#p"89"! P"Q)?! P"Q"! :""&;"R""h;"!
¼ãìØã¦ãã¶ã ‚ãããäª.

a"tP"Q!;",!r",9""-";""*!+"<"#-"p""!T"<�!P"Q"*!sk!"#'"+"P",Q!S""p."S"!+",!P"<Q�!�"(;""n1!�"(;",!%")!
ØãÆãÖ‡ãŠãò ‡ãŠãñ †Ôã†½ã†Ôã ãä½ãÊã¦ãã Öõ.

ÍããŒãã †Ìãâ ãäÌã¦ãÀ¥ã ½ãã£¾ã½ã - † ›ãè †½ã, ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä‡ãŠ¾ãñ Øã¾ãñ 
ãäÌã§ããè¾ã Êãñ¶ãªñ¶ããò ‡ãñŠ ãäÊã† Þãñ¦ããÌã¶ããè.

:"")!("*!'""*!n+"!:""-"P"Q!�!'""-"P"Q!R",;"m,;""/!P",Q!"#R"n!r",9""-";""*!9"Y""!:";."!a"tP"Q!S"/!
R""w""Y""�!P",Q!~""9",!S"/!n;"!h8!n%"Q!("*!'"S""!P",Q!a""m!%"X,l"P"Q!=\"X"sP"Q?!P"Q",!w""*!r",9""-";""*o

S""*.""m"*!'"S"":""/!=%""#)%"P"i-"9""!+",!�!"#m;"!%"sR",?!P"Q"*!m,."!"#9""#Y"!x!m,."!["��"!h8onS"o
‚ããƒÃ ‡ãñŠ ãäÊã† Þãñ¦ããÌã¶ããè ØãÆãÖ‡ãŠãò ‡ãŠãñ ÔãîÞã¶ãã¹ãÀ‡ãŠ ÔãâªñÍã.

6(*!$f;*O)sis for ensuring more than 99% up time. 

ATM InstallationsJ

A total of 496 ATMs have been installed as on 31st March 2011 
all over the country. Out of these ATMs, 391 are Onsite and 105 
are Offsite covering more than 260 centers. Two of the ATMs 
can be operated by thumb impression which is convenient for  
FA)KK* HIFB6A'1F* ]I(2'1* b()(H3)K* 3(HKIF36(^* )(2* F'A3/K3B'1)B'*
farmers. 

The Bank has ATM sharing arrangement with CASHTREE, VISA, 
5-UYeQd*_*eGU*B3'*IJFE*'()OK3(T*A61'*BN)(*;#E###*-d?*)HH'FF*
J63(BF*_*A61'* BN)(*$8;#* K)HF*?'1HN)(B*QFB)OK3FNA'(BF* ]?QF^* 3(*
India and more than 1 million ATMs and 26 Million MEs abroad, 
B6*+)(,iF*HIFB6A'1F8*-F*6C*?)1HN*!#""E*&'O3B*:*-d?*5)12*O)F'*3F*
around 12.51 lacs. The Bank also provides Dena International Gold 
&'O3B*5)12*P3BN*`3F)*)CbK3)tion to HNI customers. 

The Bank provides number of value added services through the 
ATMs viz. Mobile Pre-paid Top-ups and Post Paid Bill Payment etc. 

Debit Card customers can also make online payment for purchases 

of goods and services using Debit cards on Internet.

NetHor( based .ervices - ApplicationsJ

With a view to channelise this infrastructure for customer 
F)B3FC)HB36(*)(2*A)S3A3l'*BN'*.0D*A)2'*3(*H1')B36(*BN'1'6CE*+)(,*
has introduced the following network based products and services:

CBU*)JJK3H)B36(E*0BN'1*)JJK3H)B36(F*73l*-V?*:*-?VE*0(K3('*+)K)(H'*
sheet etc. 

-d?*:*&'O3B*5)12FE*&)B)*d1)(FC'1*_*.'A6B'*UIJJ61BE*.+D*>)4A'(B*
F4FB'AF* K3,'*.d@U*_*eQGd* 'BHE*561J61)B'*Q/?-DVE* D(B1)('BE* D>*
Telephony, Video Conferencing, Internet Banking.

The Bank has launched “ Dena i Connect” – the internet Banking 
Service for the customers of all branches. This enables the 
customers to access their account information through Internet in 
BN'*C61A*6C*)^*+)K)(H'*D(RI314*O^*?3(3*UB)B'A'(B*]V)FB*M*B1)(F)HB36(F^*
c) Detailed Statement of Account d) Cheque Book inquiry e) Fund 
d1)(FC'1*]D(B1)*+)(,*:*D(B'1*+)(,^E*C^*0IBP)12*HN'RI'*FB)BIF*3(RI314*
T^*Q/J)4A'(B*6C*&31'HB*d)S'F*)(2*D(231'HB*d)S'F*N^*0(K3('*J)4A'(B*
of MaharashB1)*U)K'F*d)S*]`-d^*'BH8*BN16ITN*&'()*3*56(('HB8

Bank has started Alert facility through which customers get SMS on 
occurrence of certain events. 

Ale1BF* C61* b()(H3)K* B1)(F)HB36(F* 26('* BN16ITN* +1)(HN* _*&'K37'14*
Channels - ATM, Internet Banking.

AlertF* C61* .d@U* D(P)12* :* 0IBP)12* d1)(F)HB36(F* )(2* )KF6* )K'1B*
to sender (customer) after NEFT credit to the account of the 
O'('bH3)14*3(*other Bank.

Alerts for Due date of Term Deposits ( 7 days before maturity ), 
V6)(*Q?D*2I'*D(C61A)B37' messages to customers.
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"#-"T",l"9""n1! S""k'"0m! st! '"k+",! "#P"Q! T""~""! +"1P",Q9"P"Qx! P"kQR"P"<QR",()x! m",s)"*! "#P"iR"P"Q!
¶ãñÌããèØãñÍã¶ã ¹ãÆ¥ããÊããè ƒ¦¾ãããäª. Ìãñºã½ããÔ›À ãä¶ãÀâ¦ãÀ ‚ãã£ããÀ ¹ãÀ ¦ã©ãã ãäÌããä¶ã¾ã½ã¶ã 
ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã Öñ¦ãì ÌãñºãÔããƒ› ‡ãŠãñ ‚ã²ã¦ã¶ã †Ìãâ Øããä¦ãÍããèÊã ºã¶ãã† ÀŒã¦ãã 
Öõ.
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ºãö‡ãŠ ‡ãŠãè ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãñŠ ãäÊã† ÌããèÔãã ØãŸºãâ£ã¶ã ‡ãñŠ Ôãã©ã ¡ñãäºã› ÔãÖ †›ãè†½ã ‡ãŠã¡Ã 
'"")"*! P"Q);""!nP"Q! %"XS"<~"! "#-"9")�"! r"k;"R"!sko! a"tP"Q! P"Q"*! +"w""*! T""~""n1! \"",R$! P"Q"$8!
n-"1!h;+("!$,"#a"(!P"Q"$8!=P"Q"�1()!P",Q!+""S";",?!'"")"*!P"Q)!+"P"Q9""*!skx!R","#P"Q;"!n("*nS"!
T""~"":""/! %")! h+",! '"")"*! P"Q);",! P"Q"! :""#p"P"Q! ma""-"! sko! h;"! m",;""/! P"Q"$"¤! P",Q! "#R"n!
ƒâ›À¶ãñ› ¹ãÀ Àãäàã¦ã „¹ã¾ããñØã ‡ãñŠ ãäÊã† " ÌããèÔãã ´ãÀã Ôã¦¾ãããä¹ã¦ã " ÔãñÌãã „¹ãÊãº£ã Öõ 
:""k)!w"")9"!:""k)! "#-"m,T"! S"/! "#a"�"Q"*!("#S"8;"R"! =%""*! :"",! n+"?!'"s"1! -""*+""! P"Q"! R"",\"",!
¹ãÆªãäÍãÃ¦ã Öõ ‡ãñŠ ‚ãÊããÌãã, ¼ããÀ¦ã ½ãò ÊãØã¼ãØã Ôã¼ããè †›ãè†½ã ‚ããõÀ ¹ãîÀñ ãäÌãÍÌã ½ãò 18 
ÊããŒã Ôãñ ‚ããä£ã‡ãŠ †›ãè†½ã Ôãñ ‚ã¹ã¶ãã Œãã¦ãã ªñŒã¶ãñ Öñ¦ãì ØãÆãÖ‡ãŠãò ‡ãŠãñ ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãñŠ 
ãäÊã† ¶ãñÍã¶ãÊã ¹ãŠãƒ¶ãòãäÔã¾ãÊã ãäÔÌãÞã (†¶ã †¹ãŠ †Ôã), ¾ãîÀãñ¶ãñ› †Ìãâ ‡ãñŠÍã ›Èãè ‡ãñŠ Ôãã©ã 
\"�'"",$!-."-"+Y""!P"Q"*!sko!$,"#a"(!P"Q"$8!��|||!+",!:""#p"P"Q!%"X"#9""#m;"!R",;"m,;""/! P"Q"*!
Ìã¦ãÃ½ãã¶ã ‚ããõÔã¦ã ÔãâŒ¾ãã ‡ãñŠ Ôãã©ã †‡ãŠ ½ãÖ¦Ìã¹ãî¥ãÃ ØãÆãÖ‡ãŠãñ¶½ãìŒã „¦¹ããª Ôãããäºã¦ã Öì‚ãã 
sko!P"Q"$8!:""p"")!-"l"8!m)!-"l"8!}�>!-"I"#J!mT""89",!s<n!y{o�y!R""~"!9"P"Q!%"s<1r"!\".""!
sko!%""*o:"",on+"o("#S"8;"R""/!%")!$,"#a"(!P"Q"$8!P"Q"!�%"."",\"!a"�9""!'""!)s"!sk!9"Y""!%""*!:"",!
†Ôã ›ãä½ãÃ¶ãÊããò ¹ãÀ ¡ñãäºã› ‡ãŠã¡Ã ‡ãñŠ ¹ãÆ¾ããñØã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ãâ¦ãÀ ¹ããäÀÌã¦ãÃ¶ã ‡ãŠ½ããèÍã¶ã 
‡ãñŠ Â¹ã ½ãò Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ½ãò `!zzoz|!R""~"!P"Q"*!:""."!w""*!P"QS""h8!sk!'"",!"#%"�R",!
-"l"8!P"Q"*!9"<R";""!S"/!��>!-"I"#J!mT""89""*!sko!a"tP"Q!$,"#a"(!P"Q"$8!:""p"")!P"Q",!a"�";",!s,9"<!
ãä¶ãÀâ¦ãÀ ¹ãÆ¾ããÔã ‡ãŠÀ ÀÖã Öõ.

ºãö‡ãŠ ‡ãŠã ‰ãñŠãä¡› ‡ãŠã¡Ã 31.12.2008 Ôãñ ºãâª ‡ãŠÀ ãäª¾ãã Øã¾ãã Öõ ‚ããõÀ „Ôã‡ãñŠ ºããª ‡ãŠ½ã 
+"1~.""!=!y}��!P"Q"$8?!S"/!w""o+(,oa"to!P"Q"$8!P",Q!+""Y"!P"Q",�a"X"�$,$!�",Q"#$(!P"Q"$8!'"")"*!
"#P"Q.",!\".",!st!R","#P"Q;"!-"s!w""*!:"a"!+"<)"#Z"9"!P"Q"$8!P",Q!�%"!S"/!+""*"#S"9"!�%"!S"/!'"")"*!
"#P"Q.""!'""!)s"!sko! a"$"*!r"0P"Q!+"1~.""!n-"1! �",Q"#$(!P"Q"$8! P"Q")",a"")!S"/!R""w"�:"R""w"!
ãäÔ©ããä¦ã ¦ã‡ãŠ ¹ãÖìâÞã¶ãñ ‡ãñŠ ãäÊã† ºã¡ñ ¹ãõ½ãã¶ãñ ¹ãÀ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ªñŒã¦ãñ Öì† ºãö‡ãŠ ¶ãñ 
+-"."1!P"Q"!�",Q"#$(!P"Q"$8!'"")"*!P"Q);",!P",Q!Z",["!S"/!%"X-",T"!;"s"v!"#P"Q.""!sko
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ØãÆãÖ‡ãŠ Ôãâ¦ãìãäÓ› ½ãò Ôãì£ããÀ Êãã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãŠãñ ¹ãî¥ãÃ 
‡ãŠÀ¶ãñ Öñ¦ãì Ôãã©ãÃ‡ãŠ ¹ãÆ¾ããÔã ãä‡ãŠ†. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ ØãÆãÖ‡ãŠ Ôãâ¦ãìãäÓ› ½ãò Ôãì£ããÀ 
P",Q!"#R"n!"#-""#w"�"!%"X.""+"!'"")"*!)~",o

Ir?K(500O00}00U(60704(}00�H(�{0(}004(oJJKWIJJJ(v0w8009020

31.03.2011 ¦ã‡ãŠ Ö½ããÀñ ºãö‡ãŠ ‡ãŠãè 362 ÍããŒãã†â ‚ããƒÃ †Ôã ‚ããñ ¹ãÆ½ãã¥ããè‡ãðŠ¦ã Öö. ÌãÓãÃ 
2011-12 ‡ãñŠ ªãõÀã¶ã 100 ‚ããä¦ããäÀ§ãŠ ÍããŒãã†â ‚ããƒÃ †Ôã ‚ããñ ¹ãÆ½ãã¥ã¶ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
R""h8!'""n1\""*o
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ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã ¦ãìÀâ¦ã ãä¶ãÌããÀ¥ã ‡ãŠÀ¶ãñ ‡ãŠãñ ºãö‡ãŠ „ÞÞã ¹ãÆã©ããä½ã‡ãŠ¦ãã ªñ¦ãã 
Öõ. ºãö‡ãŠ ‡ãñŠ ØãÆãÖ‡ãŠ Ôããè£ãñ ¹ã¨ã, ƒÃ ½ãñÊã ‚ã©ãÌãã ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ› ‡ãñŠ ½ãã£¾ã½ã Ôãñ Ôãâ¹ã‡ãÃŠ 
‡ãŠÀ Ôã‡ãŠ¦ãñ Öö ¦ã©ãã ‚ã¹ã¶ãñ ¹ãÆÍ¶ã/¹ãîœ¦ããœ/ãäÍã‡ãŠã¾ã¦ã ¾ããäª ‡ãŠãñƒÃ Öãñ, ¦ããñ ‡ãŠÀ Ôã‡ãŠ¦ãñ 
Öö. ºãö‡ãŠ ‡ãŠãè ›ãùÊã½ãì§ãŠ ÔãâŒ¾ãã 1800-225740 ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãäÍã‡ãŠã¾ã¦ããò / Ôãì¢ããÌããò 
P"Q"!%"1'""*P"Q)�"!"#P"Q.""!'""!+"P"Q9""!sko

Ir?r(ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãŠãè ‡ãŠã¾ãÃãäÌããä£ã †Ìãâ ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ãÊãñŒãã ¹ãÀãèàãã ‡ãñŠ Ôãâºãâ£ã ½ãò 
Ô©ãã¾ããè Ôããä½ããä¦ã

\"X"sP"Q! +",-""! %")! nP"Q! +Y"".""*! +""#S""#9"! P"Q"! \"�;"! "#P"Q.""! \".""! sk! "#'"+"P",Q! %"XS"<~"!

0an(fs deb sites Q Bank has its website with netizen friendly 
C')BI1'F* K3,'* +1)(HN* V6H)B61FE* 5)KHIK)B61FE* dP6/HK3H,* ()73T)B36(*
system etc. The webmaster arranges to keep the website updated 
and dynamic on an ongoing basis and also comply with the 
regulatory guidelines.

Card Mana=ementJ

DFFI)(H'*6C*&'O3B* HIA*-d?*H)12F*P3BN*`DU-*-CbK3)B36(* 3F*6('*6C*
the prime delivery channel for customer Service of the Bank. All 
BN'* O1)(HN'F* 6C* BN'* +)(,* H)(* 3FFI'* @6K2* H)12F* _* 3(FB)(B* &'O3B*
Cards (across the counter) with major thrust of issuance being 
)B* -d?* O1)(HN'F8* +6BN* BN'F'* H)12F* )1'* O)H,'2* O4* c`'13b'2* O4*
Visa” service for secured use on Internet and also has the tie up 
arrangements with National Financial Switch ( NFS ), Euronet 
)(2*5)FNB1''* BN'1'O4* C)H3K3B)B3(T* BN'* HIFB6A'1* B6* )HH'FF* N3F:N'1*
account from almost all ATMs in India and more than 18 lac ATMs 
all over the world, apart from the Point of Sales (POS) terminals 
in India and abroad where the logo VISA is displayed. The Debit 
Card has proved to be an important customer friendly product with 
current average nIAO'1*6C*B1)(F)HB36(F*'SH''23(T*==E###*J'1*2)48*
dN'*H)12*O)F'*N)F*FN6P(*g/6(/g*3(H1')F'*6C*L$m*1')HN3(T*)*A)1,*
of 12.51 lacs. The use of Debit Card on POS terminal is picking up 
and the Bank has also earned an income of ` 88.80 lacs in the year 
under review as Interchange commission through the use of the 
Debit cards on POS terminals which has shown an increase of 95% 
over the previous year. The Bank is taking efforts on continuous 
basis to improve the Debit card base.

Bank’s Credit card was discontinued from 31.12.2008, thereafter 
co-branded Credit card with SBI Cards were issued in small 
number (1344 cards ) but the same is also now restricted to 
3FFI)(H'*)F*F'HI1'2*H)12*6(K48*V66,3(T* B6* BN'*N3TN*2'C)IKB* 1)B'F*
and requirements of high volumes for reaching break-even in the 
Credit Card business, the Bank has consciously not entered the 
segment of issuing Credit Cards on it’s own.

KP. Customer .ervice

The Bank has concentraB'2*6(*3(B'1()K3l3(T*HIFB6A'1*'SJ'HB)B36(F*
and aspirations more intensely. During the year, the Bank has 
continued the various measures to improve customer satisfaction.

G<;9#+1D#H::98G:::#I'(./07!./-,#-3#*(!,7>'%

Our Bank has 362 DU0*H'1B3b'2*+1)(HN'F*)F*6C*?)1HN*!#""8*&I13(T*
the year 2011-12, 100 additional branches will be covered for ISO 
5'1B3bH)B36(8*

KP.K <edressal of Customer &rievances

The Bank is according top priority to resolve customers’ complaints 
:* T13'7)(H'F* 'SJ'23B36IFK48* dN'* HIFB6A'1F* 6C* BN'* +)(,* H)(*
correspond directly, through letters, e-mails or through the web-site 
6C*BN'*+)(,*)(2*J6FB*BN'31*RI'13'F*:*T13'7)(H'F*:*FITT'FB36(FE*3C*)(48*
dN'*H6AJK)3(BF*:*FITT'FB36(F*H)(*O'*1'T3FB'1'2*BN16ITN*d6KK*G1''*
Number 1800-225740 of the Bank.

KP.P StandinT*56AA3BB''*6(*>16H'2I1'F*_*>'1C61A)(H'*-I23B*6C*
Customer Service

Standing Committee on Customer Service is headed by the 



45Annual Report 2010 - 2011

v0wS0ex020(01F0d00N(01F08050H(�F0e(01F05;04G090  MANA&EMENT DI.CM..I?N AND ANALR.I.
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Öö, „¶ã‡ãñŠ ‚ãÊããÌãã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ, ½ãÖã ¹ãÆºãâ£ã‡ãŠ 
=+"1+""p";"x!:""."",'";""!n-"1!%"XT""+";"x!;"",$R"!:""#p"P"Q")"*?x!S"s"!%"Xa"1p"P"Q!=+"0o9"o!n-"1!
+"o'"",o%"Xo?x!S"s"!%"Xa"1p"P"Q!="#-"m,T""*!S"<u"!n-"1!~"'"";""?x!S"s"!%"Xa"1p"P"Q!=+""~"?!+""#S""#9"!
‡ãñŠ ÔãªÔ¾ã Öö, Ôããä½ããä¦ã ½ãò ªãñ ØãÆãÖ‡ãŠ Ô©ãã¾ããè ÔãªÔ¾ã Öö †Ìãâ ãä¦ã½ããÖãè ºãõŸ‡ãŠãò ‡ãñŠ ãäÊã† 
m",!+",!9""*;"!\"X"sP"Q"/!P"Q",!"#-"T",l"!�%"!S"/!:""S"1"#["9"!"#P"Q.""!'""9""!skx!"#-"�""*."!-"l"8!{|y|�
yy!P",Q!m"k)";"!h+"!%"XP"Q")!P"Q"*!r"")!a"k�P"/Q!:""."","#'"9"!s<h�o

Ir?� ƒÔã‡ãñŠ ‚ããä¦ããäÀ§ãŠ ºãö‡ãŠ ¶ãñ „ÞÞã Ô¦ãÀ ¹ãÀ ¼ããè ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ØãÆãÖ‡ãŠ 
+",-""!+""#S""#9"!P"Q"!\"�;"!"#P"Q.""!skx!'"",!\"X"sP"Q!+",-""!P"Q"*!\"<�"-"�""!a"�";",!n-"1!\"X"sP"Q!
Ôãâ¦ãìãäÓ› ‡ãñŠ Ô¦ãÀ ½ãò Ôãì£ããÀ ‡ãñŠ „¹ãã¾ã ‡ãñŠ Ôãâºãâ£ã ½ãò ÔãÊããÖ ªñ¦ããè Öõ, ¹ãÆ¦¾ãñ‡ãŠ ÍããŒãã 
½ãîÊã Ô¦ãÀ ¹ãÀ ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ãä¶ãÌããÀ¥ã ‡ãñŠ ãäÊã† ½ãÖãè¶ãñ ½ãò ØãÆãÖ‡ãŠ ºãõŸ‡ãŠ 
P"Q"!:""."",'";"!P"Q)9""*!sko!%"X9.",P"Q!Z",[""*."!P"Q".""8R"."!�!T""~""!�"QS"T"�!"#9"S""s"*!�!S""s!
S"/!nP"Q!a"")!\"X"sP"Q!"#S"R";"!:""."","#'"9"!P"Q)9",!sto
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ÔãÌããó§ã½ã Ì¾ãÌãÖãÀ (‡ãîŠ› ‚ããõÀ ½ãã¶ã‡ãŠ) ‡ãŠãñ ¹ãÆãä¦ããäºãâãäºã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ¶¾ãî¶ã¦ã½ã ½ãã¶ãªâ¡ 
P",Q!+"S"Z"! a"tP"Q"/! P",Q! P"Q"."8"#;"l%""m;"! P"Q",!:""1P"Q;",! P",Q! "#R"n!w"")9""*."! "#)'"-"8! a"tP"Q! ;",!
¼ããÀ¦ããè¾ã ºãöãä‡ãâŠØã ‡ãŠãñ¡ †Ìãâ ½ãã¶ã‡ãŠ ºããñ¡Ã ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè Öõ. ºãö‡ãŠ ¶ãñ " ØãÆãÖ‡ãŠãò ‡ãñŠ 
"#R"n!a"tP"Q"/!P"Q"*!%"X"#9"a"J9"":""/!P"Q"!P"Q",$!ª!:"%";"".""!sk!9"Y""!-"s!h+"P",Q!:";"<%""R";"!
s,9"<!%"0�"89"�!%"X"#9"a"J!sko

Ö½ããÀã ºãö‡ãŠ ¼ããÀ¦ããè¾ã ºãöãä‡ãâŠØã ‡ãŠãñ¡ †Ìãâ ½ãã¶ã‡ãŠ ºããñ¡Ã ‡ãŠã ÔãªÔ¾ã Öõ †Ìãâ ºãö‡ãŠ ‡ãŠãè 
‚ããñÀ Ôãñ ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãñŠ Ô¦ãÀ ‡ãŠã †‡ãŠ ÍããèÓãÃ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ºãö‡ãŠ ‡ãŠãè ‚ããñÀ Ôãñ “ ‡ãŠãñ¡ 
‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠãÀãè “ ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã Øã¾ãã Öõ.

I�?500O00(204�F060H7(�F0e(01F0{P00N

I�?K(500O00(204�F060H7

-"l"8!P",Q!m"k)";"!sS""),!"#;"m,T"P"Q!S"�$R"!;",!y||!;".",!P",Qu"/!S"/!T""~""!"#-"+9"")!s,9"<!
:";"<S"",m;"!%"Xm";"!"#P"Q.""!sko!"#'";"S"/!("*.")!}!+",!�!P",Q!:"19"\"89"!=P"/Qu!'"s"1!'";"+"1~.""!
�||||!9"P"Q!sk?!{�!P",Qu!w""*!T"""#S"R"!sto

-"l"8!{|y|�yy! P",Q!m"k)";"x! a"tP"Q! ;",!�z!;".""*!T""~""n1!~"",R""*!sk1x! "#'"+"+",! "#-""#w"�"!
P",Qu"/!S"/!P"<QR"!T""~"":""/!P"Q"*!+"1~.""!y{�y!s",!\"h8!skx!�;"S"/!"#R"s",$"!S"/!y!:";"<l"1\""*!
P"Q".""8R"."!n-"1!"#-"�""*."!+"S""-",T";"!."",'";""!P",Q!:"19"\"89"!\"<'")"9"!)"'."!P",Q!:"19"\"89"!
¼ãñ¦ããÍããè (¦ããÊã¹ã¡) †Ìãâ ãä‡ãŠÊãÌãã¶ããè ½ãò 2 ¹ãî¥ãÃ ÍããŒãã†â Íãããä½ãÊã Öö,

a"tP"Q! ;",!+"S"�"a"0�"P"Q)!n,+",! P"/Qu"/! P"Q",!T"""#S"R"! "#P"Q.""!sk!'"s"1! a"tP"Q! P"Q"*!�%""#+Y""#9"!
;"\"�."!Y""*!:""k)!:"a"!-"s"1!a"tP"Q!T""~""!;"s"v!Y""*o!.",! P",Qu!S"<~."!�%"!+",!�"")~"1$x!
ãäºãÖãÀ, ¹ããäÍÞã½ã ºãâØããÊã, ãäÔããä‡ã‹‡ãŠ½ã, ãäÖ½ããÞãÊã ¹ãÆªñÍã, ¦ããä½ãÊã¶ãã¡ì, „¡ãèÔãã †Ìãâ 
��")"~"1$!S"/! "#+Y"9"!sto!a"tP"Q!;",!n,+",!Z",[""/! �! P",Qu"/! P"Q"*!w""*! %"sr"";"! P"Q"*!sk!'"","#P"Q!
‚ãºã ¦ã‡ãŠ ºãöãä‡ãâŠØã ÔãìãäÌã£ãã‚ããò Ôãñ ÌãâãäÞã¦ã ©ãñ ¦ã©ãã ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ ÌãØããô ‡ãŠãè ‚ããºããªãèÌããÊãñ 
"#'"R",!sto

31 ½ããÞãÃ 2011 ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ÍããŒãã‚ããò ‡ãŠã àãñ¨ãÌããÀ ãäÌãÌãÀ¥ã ƒÔã ¹ãÆ‡ãŠãÀ Öõ:

5N)31A)(* )(2* ?)()T3(T* &31'HB618* +'F32'F* QS'HIB37'* &31'HB61E*
@'('1)K*?)()T'1* ].'F6I1H'* E*>K)((3(TE*e62)K*0CbH'1* ^E*@'('1)K*
?)()T'1* ]Dd* _* D.?^E* @'('1)K* ?)()T'1* ]G61'S* _* d1')FI14^E*
General Manager (Credit) are the members of the Committee. The 
committee also has two customers as permanent members and 
BP6*:*BN1''*HIFB6A'1F*)1'*3(73B'2*C61*BN'*RI)1B'1K4*A''B3(TF8*G6I1*
such meetings were organized during the Financial year 2010-11.

KP.S In addition to above, the Bank has formed Customer Service 
56AA3BB''*6C*BN'*+6)12*)B*BN'*)J'S*K'7'K*B6*)273F'*A')FI1'F*C61*
enhancing the quality of customer service and improving the level 
of customer satisfaction. Every Branch holds a customer meet in a 
month for redressal of customer complaint at the grass root level. 
Q)HN*.'T36()K*0CbH'* :*+1)(HN*N6K2*)*HIFB6A'1*A''BF*6(H'* 3(*)*
RI)1B'1*:*A6(BN*1'FJ'HB37'K48*

Code of 0an(fs Commitments to t)e Customers

RBI has constituted Banking Codes and Standards Board of India 
for measuring the performance of banks against a bench mark 

1'k'HB3(T*BN'*+'FB*>1)HB3H'F*]562'F*_*UB)(2)12F^8*dN'*+)(,*N)F*

adopted “Code of Bank’s Commitments to the Customers” and is 

fully committed to its adherence.

The Bank is )*A'AO'1*6C*+5U+D*)(2*)*B6J*'S'HIB37'*3(*BN'*1)(,*6C*
@'('1)K*?)()T'1* 3F*)JJ63(B'2*)F* BN'*c562'*56AJK3)(H'*0CbH'1p*
on behalf of the Bank.

KS. 0ranc) NetHor( and Expansion 

KS.D 0ranc) NetHor(

During the year, our Board of Directors have approved Branch 
QSJ)(F36(*>K)(* C61* "##* ('P* H'(B1'F* 3(HKI23(T* !M* H'(B1'F* I(2'1*
Tier 3 to 6 (Centres having Population upto 50000 ) 

During the year 2010-11, Bank has opened 68 new branches 
taking the tally to 1291 in various Regions including 1 Satellite 
0CbH'*)B*V3N62)*)(2*!*GIKK*k'2T'2*+1)(HN'F*)B*+N'B)FN3*]d)KJ)2^*
and Kilvani in the State of Gujarat under Financial Inclusion Plan. 

Bank has consciously included centres where Bank’s presence was 

negligible or hither to uncovered area. These centres are mainly in 

Jharkhand, Bihar, West Bengal, Sikkim, Himachal Pradesh,Tamil 

e)2IE*013FF)* )(2*[BB)1),N)(28* +)(,* N)F* )KF6* 32'(B3b'2* )1')F* :*
centres, mostly falling in the category of under Banked areas as 
well as under Minority dominated districts. 

The sector-wise breakup of the branch network of the Bank as on 
31st March 2011 is as under:

�04�0
Sector

500O00}00U(6070R({0eOi00
)](]\(&=@X^<Z_

60g7;0(6070(v0w01P050P0
sZ=^ZXE(E](*]E@B

ØãÆã½ããè¥ã Rural 457* 35
‚ã£ãÃÍãÖÀãè Semi Urban 255 20
ÍãÖÀãè Urban 255 20
½ãÖã¶ãØãÀãè¾ã Metro 324 25
60g7;0(*]E@B( KIoK 100

* ‚ã¶ãìÓãâØããè ÍããŒãã†â ¼ããè Íãããä½ãÊã Öö. * including Satellite Branches 
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ªñÍã ¼ãÀ ½ãò ¹ãõŠÊããè ÖìƒÃ ºãö‡ãŠ ‡ãŠãè ãäÌããäÌã£ã ÍããŒãã‚ããò ‡ãñŠ ‡ãŠã¾ããô ¹ãÀ ¹ãÆ¼ããÌããè ãä¶ã¾ãâ¨ã¥ã †Ìãâ 
%"."8-",Z"�"!)~";",!s,9"<!a"tP"Q!S"/!:""19""#)P"Q!%"X�""R""*!%"sR",!+",!s"*!S""k'"0m!sko!T""~"":""/x!
àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ¦ã©ãã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ ãäÌã¼ããØããò ‡ãŠãè ÊãñŒãã¹ãÀãèàãã ‡ãñŠ Ôãâºãâ£ã ½ãò 
w"")9""*."!"#)'"-"8!a"tP"Q!P",Q!"#mT"""#;"m,T""/!P"Q"!:";"<%""R";"!P"Q);",!s,9"<!"#;")"*Z"�"!"#-"w""\"!
Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ ‚ããâ¦ããäÀ‡ãŠ ãä¶ãÀãèàã‡ãŠãò ¦ã©ãã ºããÖÀãè Ôã¶ãªãè ÊãñŒãã‡ãŠãÀãò ‡ãŠãè ¹ãŠ½ããô 
¦ã©ãã Ôããè.‚ããƒÃ.†Ôã.†. / ¡ãè.‚ããƒÃ.†Ôã.†. ‚ãÖÃ¦ãã ¹ãÆã¹¦ã ÔãîÞã¶ãã ¹ãÆºãâ£ã¶ã ÊãñŒãã¹ãÀãèàã‡ãŠãò 
:"""#m! P",Q! q")"! "#-""#-"p"! %"XP"Q")! P"Q"*! R",~""%")"*Z""n1! +"1r"""#R"9"! P"Q)9""! sk! "#'"+"+",!
ãä¶ã£ããÃãäÀ¦ã ‡ãŠã¾ãÃ¹ãÆ¥ããÊããè †Ìãâ ‡ãŠã¾ãÃãäÌããä£ã¾ããò ‡ãŠã ÔãŒ¦ããè Ôãñ ‚ã¶ãì¹ããÊã¶ã Ôãìãä¶ããäÍÞã¦ã Öãñ 
:""k)!["<"#(.""1x!.""#m!P"Q",h8!s"/x!P"Q",!+"S"."!%")!�"*P"Q!"#P"Q.""!'""!+"P",Qo!:""P"Q"#+S"P"Q!R",~""!
%")"*Z""!P",Q!:"R""-""x!'"a"!w""*!'"�)9"!s",x!'"","#~"S"!:""p"""#)9"!:""19""#)P"Q!"#;")"*Z"�"x!
+"S"-"9""�!R",~""!%")"*Z""x!%"Xa"1p";"!R",~""!%")"*Z""x!+"0r";""!%"X�""R""*!R",~""%")"*Z""x!)"'"+-"!
ÊãñŒãã¹ãÀãèàãã, ‚ããõãäÞã¦¾ã ÊãñŒãã¹ãÀãèàãã ‡ãŠãè ØãƒÃ. ƒ¶ã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãñŠ ãäÊã† „¹ã¾ãì§ãŠ 
m+9""-",'"! 9"k."")! "#P"Qn! '""9",! st! :""k)! ."s! S"1$R"! q")"! :";"<S"","#m9"! ;""*"#9".""/! P",Q!
:";"<+"")!"#P"Qn!'""9",!sko

w"")9""*."! "#)'"-"8! a"tP"Q! P",Q! "#mT"""#;"m,T""/! P",Q! :";"<�%"! :""k)! aããÔãñÊã-II ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
‚ã¹ãñàãã‚ããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ½ãò ºãö‡ãŠ ¶ãñ ãä¶ãÀãèàã¥ã ‡ãñŠ ãäÊã† ãäª¶ããâ‡ãŠ 01.04.2007 
+",! "#;")"*Z"�"! P",Q! "#R"n! '"","#~"S"! :""p"""#)9"! :""19""#)P"Q! R",~""%")"*Z""=:"")a""*:""h8n?!
P"Q",! :"%";"".""! sko! T""~"":""/! P"Q"! "#;")"*Z"�"! P"Q);",-""R",! :""#p"P"Q""#).""/! P"Q",! '"","#~"S"!
‚ãã£ãããäÀ¦ã ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã ¹ãÀãèàãã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ôã½ãìãäÞã¦ã ¹ãÆãäÍãàã¥ã ãäª¾ãã Øã¾ãã 
Öõ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ‚ããâ¦ããäÀ‡ãŠ Ô¦ãÀ ¹ãÀ ¹ãÆãäÍããäàã¦ã ãä¶ãÀãèàã‡ãŠãò ‡ãñŠ Ôãã©ã-Ôãã©ã 
:";"<w"-""*!+"0r""*a"J!a""®"!R",~""!%")"*Z"P"Q"/!P",Q!S""p."S"!+",!���!T""~"":""/!P"Q"*!'"","#~"S"!
‚ãã£ãããäÀ¦ã ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã¹ãÀãèàãã ‡ãŠãè.

%"X�""R""*!n-"1!"#;"."1["�"!P"Q",!:""k)!S"'"a"09"!P"Q);",!P",Q!"#R"n!a"tP"Q!;",!"#;"\")";""*!9"1["!P"Q",!
Ôããä‰ãŠ¾ã ‡ãŠÀ ãäª¾ãã Öõ. ãäÌããä¼ã¸ã ÍããŒãã‚ããò ½ãò Ôã½ãÌã¦ããê ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ½ãã£¾ã½ã 
+",! %"Xp"";"! P"Q".""8R"."! P",Q! "#;")"*Z"�"! "#-"w""\"! q")"! "#;"\")";""*! P"Q"*! '""9""*! sko! P"Q"."8!
9"Y""! P"Q"."8"#-""#p".""/! P"Q"! +"~9""*! +",! :";"<%""R";"! "#P"Qn! '"";",! %")! "#-"T",l"! p."";"! m,;",!
ÔããäÖ¦ã ‚ã¶ãì‡ãîŠÊã ÒãäÓ›‡ãŠãñ¥ã Ôãñ ºã¡ãè ÔãâŒ¾ãã ½ãò ÍããŒãã‚ããò ‡ãŠãè ãä¶ãÀãèàã¥ã Àñãä›âØã ½ãò 
Ôãì£ããÀ Öì‚ãã Öõ. ºãö‡ãŠ ‡ãŠãè ¹ããäÀÞããÊã¶ãØã¦ã ªàã¦ãã †Ìãâ ãäÌããä¶ã¾ãã½ã‡ãŠ ½ãîÊ¾ã ãä¶ã£ããÃÀ¥ã 
‡ãŠãñ Ôãì£ããÀ¶ãñ / ½ãªª ‡ãŠÀ¶ãñ Öñ¦ãì ãä¶ãÀãèàã¥ã ãäÀ¹ããñ›ãô ½ãò ºã¦ããƒÃ ØãƒÃ ‚ããä¶ã¾ããä½ã¦ã¦ãã‚ããò 
½ãò ãä¶ãÀâ¦ãÀ Ôãã½ããä¾ã‡ãŠ Ôãì£ããÀ ‡ãŠÀ¦ãñ ÀÖ¶ãñ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ãÆ¼ããÌãÍããÊããè ‡ãŠª½ã „Ÿã† 
Øã† Öö.

ãä¶ãÀãèàã‡ãŠãò ‡ãñŠ —ãã¶ã / ÊãñŒãã¹ãÀãèàãã ãä¶ã¹ãì¥ã¦ãã ½ãò „¸ã¾ã¶ã Öñ¦ãì ‚ããâ¦ããäÀ‡ãŠ ãä¶ãÀãèàã‡ãŠãò 
n-"1!+"S"-"9""�!R",~""%")"*Z"P"Q"/!P",Q!"#R"n!%"X"#T"Z"�"!+"["!:""."","#'"9"!"#P"Q.",!\".",o!h+"P",Q!
‚ããä¦ããäÀ§ãŠ, àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã Ô¦ãÀ ¹ãÀ Ôã½ãÌã¦ããê ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãñŠ Ôãã©ã ãä¦ã½ããÖãè 
Ôã½ããèàãã ºãõŸ‡ãŠãò ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠãè ØãƒÃ.

ºãö‡ãŠ ½ãò ‡ãŠãñÀ ºãöãä‡ãâŠØã ¹ãÆ¥ããÊããè ‡ãñŠ ‚ããØã½ã¶ã †Ìãâ Ôã¼ããè ÍããŒãã‚ããò ‡ãŠãñ ƒÔã ¹ãÆ¥ããÊããè ‡ãñŠ 

:"1m)!"#R".",!'"";",!%")x!a"tP"Q!;",!T""~"":""/!P",Q!P"Q")",a"")!"#�ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãŠãè ãä¶ãØãÀã¶ããè 

‡ãŠÀ¶ãñ Öñ¦ãì ¹ãÀãñàã ãä¶ãØãÀã¶ããè ¹ãÆ¥ããÊããè ÍãìÂ ‡ãŠãè Öõ.

I�?({0P060H7P00

a"tP"Q!P",Q!P"Q"%""�),(!P"Q".""8R"."!S"/!%"Xw""-""*!+"9"P"8Q9""!-."-"+Y""!sk!"#'"+"P",Q!%"XS"<~"!S"s"!
%"Xa"1p"P"Q!+9")! P",Q! S"<~."!+"9"P"8Q9""!:""#p"P"Q")"*!st!'"",! :"p."Z"!n-"1! %"Xa"1p"! "#;"m,T"P"Q!
‡ãŠãñ ãäÀ¹ããñ›Ã ‡ãŠÀ¦ãñ Öö. ½ãÖã ¹ãÆºãâ£ã‡ãŠ †Ìãâ ½ãìŒ¾ã Ôã¦ã‡ãÃŠ¦ãã ‚ããä£ã‡ãŠãÀãè ‡ãŠãñ ÌããäÀÓŸ †Ìãâ 
‚ã¶ãì¼ãÌããè ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ Ôã½ãîÖ Ôãñ ÔãÖã¾ã¦ãã ãä½ãÊã¦ããè Öõ. ãäÌã¼ããØã ‡ãŠãè ¼ãîãä½ã‡ãŠã †Ìãâ 
P"Q"."8! st! �! "#;"."1["�"x! "#;"\")";""*! n-"1! +"9"P"8Q9""! P"Q".""¤! P"Q"! %"."8-",Z"�"!'"",! "#;"-"")P"Q!
n-"1!m1$;""*."!%"XP"IQ"#9"! P",Q!sto! "#-"w""\"!P",Q! P"Q".""¤!S"/!p"",~""p""#$.""/! P"Q"*! "#)%"","#(�\"!n-"1!
ãä¶ãØãÀã¶ããè Íãããä½ãÊã Öö.

KT. Inspection and Internal Audit

The Bank has an in-built system of effective control and supervision 

of the functioning of its various branches scattered all over the 

country. In compliance with guidelines of RBI on audit of Branches, 

.'T36()K*0CbH'F*)(2*&'J)1BA'(BF*)B*Y')2*0CbH'E*BN'*D(FJ'HB36(*

_*D(B'1()K*-I23B*&'J)1BA'(B*3F*H6(2IHB3(T*7)136IF*B4J'F*6C*)I23BF*

BN16ITN*3(B'1()K* 3(FJ'HB61FE*'SB'1()K*5N)1B'1'2*-HH6I(B)(BF*b1AF*

)(2*5DU-*:*&DU-*RI)K3b'2*DU*-I23B61F*C16A*B3A'*B6*B3A'*)(2*'(FI1'F*

strict adherence to the Bank’s laid down systems and procedures 

and timely plugging of loopholes, if any. Risk Based Internal Audit, 

Concurrent Audit, Management Audit, Information Systems Audit, 

Revenue Audit and Propriety Audit apart from Snap Audit as and 

when required are conducted. These activities are well documented 

and guided by the policies approved by Board.

In line with directives of RBI and to comply with requirement 

I(2'1* +-UQV* DD* )HH612E* +)(,* N)F* )26JB'2* .3F,* +)F'2* D(B'1()K*

-I23B* ].+D-^* C61* 3(FJ'HB36(* P8'8C8* "FB* -J13KE* !##;8* dN'* 6CbH3)KF*

inspecting the branches have been given adequate training for 

conducting RBIA. During the year the Bank has carried out RBIA 

of 566 Branches by internally trained inspectors as well as by the 

'SJ'13'(H'2*'AJ)('KK'2*'SB'1()K*)I23B61F8

To further strengthen adherence to the systems and control, 
the Bank has geared up monitoring mechanism. Monitoring is 
done through concurrent audit at various branches by Inspection 
2'J)1BA'(B* )B* 561J61)B'* 0CbH'8* dN'* FB1)B'T3H* )JJ16)HN* P3BN*
special emphasis on strict adherence to systems and procedures 
has enabled improvement in the inspection ratings of large number 
of branches. The effective steps taken are monitored on an 
6(T63(T*O)F3F*C61*B3A'K4*1'HB3bH)B36(*6C*311'TIK)13B3'F*J63(B'2*6IB*3(*
BN'*3(FJ'HB36(*1'J61BF*B6*N'KJ*:* 3AJ167'*BN'*6J'1)B36()K*'CbH3'(H4*
and regulatory rating of the Bank.

To upg1)2'* BN'* ,(6PK'2T'* :* )I23B* F,3KKF* B1)3(3(T* F'FF36(F* )1'*
conducted for internal inspectors and concurrent auditors. Further, 
quarterly review meetings are arranged with the concurrent auditors 
at Region)K*0CbH'*K'7'K8*

With the onset of Core Banking System in the organization and all 
the branches being brought under its umbrella, Bank has introduced 
an off-site surveillance system for monitoring of business activities 
of the branches.

KU. Oi=ilance

The Bank*N)F*)(*'CC'HB37'*F'B*6C*`3T3K)(H'*)B*3BF*561J61)B'*0CbH'*
N')2'2* O4*@'('1)K*?)()T'1* _*5N3'C* `3T3K)(H'*0CbH'1* 1'J61B3(T*
B6* 5N)31A)(* _* ?)()T3(T* &31'HB618* @'('1)K* ?)()T'1* _* 5N3'C*
`3T3K)(H'*0CbH'1*3F*FIJJ61B'2*O4*)*B')A*6C*F'(361*)(2*'SJ'13'(H'2*
0CbH'1F8* dN'* 16K'* )(2* CI(HB36(* 6C* &'JB8* )1'* H6(B16KE* A6(3B613(T*
and supervision of Vigilance functions which are preventive and 
Punitive in nature. The function of the Department also includes 
reporting and monitoring and reporting of Frauds.
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T""~""! +9")! %")! "#;"-"")P"Q! +"9"P"8Q9""! +""#S""#9".""/! P"Q"! \"�;"! "#P"Q.""! \".""! sk! '"",!
Ôã½ãÔ¾ãã‚ããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠÀòØããè ¦ãããä‡ãŠ ÍããŒãã †Ìãâ àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã Ô¦ãÀ ¹ãÀ 
%"X�"""#R".""/!n-"1! %"J"#9".""/! P"Q",!�"*P"Q! "#P"Q.""!'""!+"P",Qo!T""~""! %"Xa"1p"P"Q"/!n-"1!m0+")"*!
Êããƒ¶ã ‡ãñŠ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ãäÊã† ãä¶ãÌããÀ‡ãŠ Ôã¦ã‡ãÃŠ¦ãã †Ìãâ ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ‡ãŠãñ 
S"'"a"09"! a";"";",! P",Q! "#-"l".""/! %")! '""\"�P"Q! P"Q);",! P",Q! "#R"n! +"9"P"8Q9""! '""\"�P"Q9""!
P"Q"."8T""R""!:""."","#'"9"!P"Q"*!\"h8!"#'"+"S"/!"#;"-"")P"Q!+"9"P"8Q9""x!:""19""#)P"Q!"#;"."1["�"!P"Q",!
S"'"a"09"!a";"";""x!:";"<%""R";"!+"1+P"IQ"#9"!R"";",x!;"k"#9"P"Q!-""9""-")�"!P"Q"!+"I'";"!:"""#m!%")!
a"tP"Q!q")"!+""S";""!"#P"Q.",!'""!)s,!"#-""#w"�"!S""S"R""/!%")!r"r""8!P"Q"*!\"h8o

S"s"! %"Xa"1p"P"Q"/! P"Q"*! p"",~""p"$"*! '"","#~"S"! %"Xa"1p";"! +""#S""#9"! P"Q"."8)9"!sk!'"",! P"Q"*! \"h8!
p"",~""p""#$.""/!P"Q"!"#-"r"")"9S"P"Q!S"0R.""1P"Q;"!P"Q)9""*!skx!%"X�""R""*!n-"1!%"J"#9"!S"/!"#P"Q.",!
Øã¾ãñ „ÊÊãâÜã¶ããò, ¾ããäª ‡ãŠãñƒÃ Öãñ, ‡ãŠã ¹ãÀãèàã¥ã ‡ãŠÀñØããè †Ìãâ £ããñŒãã£ããä¡¾ããò ‡ãñŠ Ôãâºãâ£ã ½ãò 
Àãñ‡ãŠ©ãã½ã ‡ãñŠ „¹ãã¾ããò ‡ãñŠ Ôãì¢ããÌã ªñØããè. ºãö‡ãŠ ‡ãñŠ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ããò ½ãò ‡ãŠ½ãÃÞãããäÀ¾ããò 
P"Q",!�""#(9"!p"",~""p""#$.""/!n-"1!"#R".",!'"";",-""R",!"#;"-"")�"!�%"".""/!P",Q!a""),!S"/!+"r",9"!w""*!
"#P"Q.""!'""9""!sko!a"tP"Q!S"/!a"$"*!p"",~""p""#$.""/!%")!"#;"\")";""*!)~";",!P",Q!"#R"n!"#;"m,T"P"Q!
½ãâ¡Êã Ô¦ãÀ ‡ãŠãè Ôããä½ããä¦ã ØããäŸ¦ã Öõ.

a"tP"Q!S"/!+"9"P"8Q9""!P"Q".""¤!P"Q"!%"."8-",Z"�"!n-"1!"#;"\")";""*!"#;"m,T"P"Q!S"1$R"!q")"!P"Q"*!'""9""*!
sk!'"",!"#;".""#S"9"!:"19")"R""/!%")!R"1"#a"9"!:";"<T""+";""9S"P"Q!n-"1!p"",~""p"$"*!S""S"R""/!P"Q"*!
Ôã½ããèàãã ‡ãŠÀ¦ãñ Öö.

a"tP"Q!w"")9"!+")P"Q")x!P",Qu"*."!'""1r"!:""."",\"!n-"1!w"")9""*."!"#)'"-"8!a"tP"Q!+",!+"9"P"8Q9""!
‡ãŠã¾ããô ¹ãÀ ¹ãÆã¹¦ã ‚ã¶ãìªñÍããò / ãäªÍãããä¶ãªôÍããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¦ãã Öõ.

‚ã¶ãìÍããÔã¶ãã¦½ã‡ãŠ ‡ãŠãÀÃÌããƒÃ ÍãìÂ ‡ãŠÀ¶ãñ Ôãñ ¹ãÖÊãñ ‡ãŠ½ãÃÞããÀãè ‡ãŠãè ‚ãÞœãè ¶ããè¾ã¦ã †Ìãâ 
a"<)"*!;""*."9"!"#;"�"8."!P",Q!a""*r"!:"19")!"#P"Q.""!'""9""!sko
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a"tP"Q!;",!:""R"",r."!"#-"�""*."!-"l"8!P",Q!m"k)";"!)"'"w"ãÓãã ãäÖ¶ªãè ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÊã† 

:"%";",!+"�";"!%"X.""+"!'"")"*!)~",o!-"l"8!P",Q!m"k)";"!a"tP"Q!P"Q"!p."";"!T"am!+"1+""p"P"Qx!P"Q",)!

ºãöãä‡ãâŠØã Ôã½ãã£ãã¶ã †Ìãâ ƒÃ - ½ãñÊã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãäÖ¶ªã*!P",Q!P"Q".""8;-".";"!%")!P",Q"#u9"!)s"o
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+"S""*Z""p""*;"! -"l"8! P",Q! m"k)";"! w"")9""*."! "#)'"-"8! a"tP"Q! q")"! -"l"8! {||��y|! P",Q! "#R"n!
:""."","#'"9"!ª\"Is!%""#["P"Q"!%"X"#9"."","#\"9""ª!P"Q"*!"#qw"""#l"P"Q!�",�""*!S"/!a"tP"Q!P"Q",!:"%";""*!\"Is!
%""#["P"Q"! ©m,;""!'."","#9"©!P",Q!"#R"n!r"9"<Y"8!%"<)+P"Q")!%"X"%9"!s<:""o!a"tP"Q!P"Q"*!\"Is!%""#["P"Q"!
ªm,;""!'."","#9"ª!P"Q",!©n+"","#+".",T";"!:""&%"Q!"#a"'";",+"!P"QS."0"#;"P",Q(+"8!:""&%"Q!h1"#$.""©!q")"!
:"\"X,'""*!P",Q!��"S"!:""R",~"!P"Q"*!�",�""*!S"/!ªa"X"&'"!(�"&%"Q"*ª!q")"!%"<)+P"IQ9"!"#P"Q.""!\".""o!
-"l"8!{||��y|!P",Q!m"k)";"!S"s")"l(�!)"'."!S"/!"#+Y"9"!a"tP"Q!P"Q"*!T""~"":""/!-"!P"Q".""8R".""/!
S"/!)"'"w""l""!"#s;m"*!P",Q!�",l�!P"Q".""8;-".";"!P",Q!"#R"n!S"s")"l(�!)"'."!+9")"*."!a"tP"Q)!
+""#S""#9"!=)"'"w""l""?x!%"<�",!P"Q"*!:"",)!+",!:""."","#'"9"!%"X"#9"."","#\"9""!S"/!sS""),!a"tP"Q!P"Q",!
9"I9""*."!%"<)+P"Q")!%"X"%9"!s<:""o!)"'"w""l""!"#s;m"*!P",Q!P"Q".""8;-".";"!S"/!�9P"IQl�!P"Q"."8!P",Q!
"#R"n!sS""),! -"�$",m)"!Z",[""*."! P"Q".""8R"."! P"Q",! ;"\")!)"'"w""l""! P"Q".""8;-".";"!+""#S""#9"!
(ºãö‡ãŠ), Ìãü¡ãñªÀã Ôãñ ¦ãð¦ããè¾ã ¹ãìÀÔ‡ãŠãÀ, Ö½ããÀñ Þãñ¸ãõ àãñ¨ã ‡ãŠãè †¥ããÃ‡ãìŠÊã½ã ÍããŒãã ‡ãŠãñ 
¶ã.Àã.‡ãŠã.Ôã., †¥ããÃ‡ãìŠÊã½ã Ôãñ ¹ãÆ©ã½ã ¹ãìÀÔ‡ãŠãÀ ¦ã©ãã ¶ããØã¹ãìÀ àãñ¨ã ‡ãŠãè ƒ¦ãÌããÀãè ÍããŒãã 
‡ãŠãñ ¶ã.Àã.‡ãŠã.Ôã. ¶ããØã¹ãìÀ Ôãñ ¦ãð¦ããè¾ã ¹ãìÀÔ‡ãŠãÀ ¹ãÆã¹¦ã Öì‚ãã.
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a"tP"Q! ;",! :"%";",! P"Q".""8R".""/! 9"Y""! T""~"":""/! S"/! "#s;m"*! P",Q! %"X."",\"! P"Q",! a"��"-""! m,;",!
P",Q! �!m�m,T."! +",! "#-"T",l"! %"X"#T"Z"�"! P"Q"."8�"QS""/! P"Q"! :""."",'";"! '"")"*! )~""o! -"l"8! P",Q!
m"k)";"!a"tP"Q!;",!)"'"w""l""!:""#p"P"Q""#).""/!P",Q!"#R"n!+""S"";."!a"t"#P"1Q\"!%"X"#T"Z"�"!P"Q"."8�"QS"!
9"Y""!"#s;m"*!+""%"i(-",.")!%"X"#T"Z"�"!P"Q"."8�"QS"!P"Q"!:""."",'";"!"#P"Q.""o!%"X"#T"Z"�"!%"X"%9"!

Preventive Vigilance Committees has been formed at the 
Branches level to identify problems area so as to tone up systems 
)(2*J16H'2I1'*)B* BN'*+1)(HN* K'7'K*)(2*.'T36()K*0CbH'* K'7'K8*d6*
sensitize and improve the faculty of Vigilance awareness work 
shop on Preventive Vigilance and strengthening of Internal Control 
P'1'* N'K2* C61* BN'*+1)(HN*?)()T'1F* )(2*U'H6(2* K3('*0CbH'1F* 6C*
the Branches in which various pressing issues facing the Bank in 
the areas of preventive vigilance, strengthening of internal controls, 
bringing of compliance culture, creation of ethical climate etc. were 
discussed. 

Fraud Risk Management Committee of General Managers is in 
JK)H'*PN3HN*H13B3H)KK4*'7)KI)B'F* BN'* C1)I2F*6HHI11'2E*'S)A3('* BN'*
breaches made in the system and procedure if any and suggests 
risk mitigation techniques in respect of the frauds. Employees are 
also sensitized about the fraud taken place and the preventive 
measures to be taken at the training establishment of the Bank. 
dN'*+)(,* N)F* )* +6)12* V'7'K* 56AA3BB''* C61*?6(3B613(T* 6C* K)1T'*
value frauds.

The vigilance function in the Bank is supervised and monitored 

by the Board of Directors who review the pending disciplinary and 

fraud cases at regular intervals.

+)(,* '(FI1'F* FB13HB* 3AJK'A'(B)B36(* 6C* 3(FB1IHB36(F:TI32'K3('F* 6(*
Vigilance functioning received from Government of India, Central 
Vigilance Commission and Reserve Bank of India. 

-*23FB3(HB36(*3F*A)2'*O'BP''(*BN'*O6()b2'*)(2*A)K)b2'*2'H3F36(*
of the employee before initiating disciplinary action. 

GJ;#+=&A'=',.!./-,#-3#D307/!A#K!,2L!2'M#+,N>-L%'#&L4A/7!./-,%

The Bank co(B3(I'2*73T616IF*'CC61BF*C61*3AJK'A'(B)B36(*6C*6CbH3)K*
K)(TI)T'* Y3(23* 2I13(T* BN'* b()(H3)K* 4')1* I(2'1* 1'73'P8* &I13(T*
the year Bank’s focus was on implementation of Hindi Softwares 
through word processors, Core Banking solution and E-mail. 

AHardsJ

During the year under review Bank was awarded IVth prize by 
Reserve Bank of India for it’s house journal “Dena Jyoti” in bilingual 
category for the year 2009-10. Bank’s house journal “Dena 
Jyoti” was also awarded “Bronze Trophy” by the “Association of 
Business communicators of India” for best article in English. Bank 
received IIIrd prize in the competition organized by Maharashtra 
UB)B'*V'7'K*+)(,'1Fi*56AA3BB''* ].)\ON)FN)^E*>I('* C61*'SH'KK'(B*
J'1C61A)(H'* 3(* 3AJK'A'(B)B36(* 6C* 6CbH3)K* K)(TI)T'* Y3(23* 3(* 3BF*
6CbH'F* )(2* +1)(HN'F* F3BI)B'2* 3(* BN'* ?)N)1)FNB1)* UB)B'* 2I13(T*
!##M/"#8*0I1*+)162)*.'T36()K*0CbH'*P)F*)P)12'2*DDD12*>13l'*O4*
BN'*d0VD5]+)(,F^*̀ )262)1)*C61*BN'*4')1*!##M/"#8*0I1*Q)1(),IK)A*
Branch in Chennai Region was awarded Ist prize and Itwari, Nagpur 
branch waF*)P)12'2*DDD12*J13l'*O4*1'FJ'HB37'*d0VD5F*C61*'SH'KK'(B*
P61,*3(*3AJK'A'(B)B36(*6C*0CbH3)K*V)(TI)T'8*

Trainin= J

The Bank continued to conduct special Training Programs to 
J16A6B'* BN'*IF'*6C*Y3(23* 3(* 3BF*6CbH'F*)(2*O1)(HN'F8*&I13(T* BN'*
year  Bank has organized General Banking and Hindi Software 
d1)3(3(T*>16T1)A* C61*0CbH3)K* V)(TI)T'*0CbH'1FE*PN6* 3(* BI1(*P3KK*
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)"'"w""l""!:""#p"P"Q")"*! "#-""#w"�"!P"Q".""8R".""/!n-"1!T""~"":""/!S"/! P"Q"."8)9"!:""#p"P"Q""#).""/!
†Ìãâ Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ‡ãŠÀòØãñ.

Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 96 ãäÖ¶ªãè ‡ãŠã¾ãÃÍããÊãã‚ããò ¦ã©ãã ãäÖ¶ªãè Ôãã¹ã‹›Ìãñ¾ãÀ 
%"X"#T"Z"�"!P"Q"."8�"QS""/!P"Q"!:""."",'";"!"#P"Q.""!\".""!"#'";"S"/!z��!:""#p"P"Q""#).""/!n-"1!��{!
‚ã¶¾ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ãäª¾ãã Øã¾ãã. ƒÔã‡ãñŠ ‚ãÊããÌãã, ‡ãŠã¾ããÃÊã¾ããè¶ã ‡ãŠã¾ãÃ 
ãäÖ¶ªãè ½ãò ‡ãŠÀ¶ãñ Öñ¦ãì ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ Ì¾ããÌãÖããäÀ‡ãŠ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
y{y!$,+P"Q!%"X"#T"Z"�"!P"Q"."8�"QS""/!P"Q"!:""."",'";"!"#P"Q.""!\".""o

01V230R({00�v0��F04i0N(W

¦ã‡ãŠ¶ããè‡ãŠãè ¹ããäÀÌã¦ãÃ¶ããò ‡ãŠãè Øããä¦ã ºã¶ãã† ÀŒã¦ãñ Öì†, ºãö‡ãŠ ¶ãñ ãäÌããä¼ã¸ã ¹ãÆÍããÔããä¶ã‡ãŠ 
P"Q".""8R".""/! n-"1! T""~"":""/! S"/! %"X."",\"! S"/! R""n!'""!)s,! +"w""*! P"1Q%."0()"/! S"/! :""P"IQ"#9"!
Ôããù¹ã‹›Ìãñ¾ãÀ ¦ã©ãã ¾ãîãä¶ã‡ãŠãñ¡ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä´¼ãããäÓã‡ãŠ Íãºª ÔãâÔãã£ã¶ã ÔãìãäÌã£ãã†â 
%"Xm";"!P"Q);""!'"")"*!)~""o!a"tP"Q!;",!+""*a""*n+"!T""~"":""/!S"/!"#s;m"*!S""p."S"!P"Q"*!+"<"#-"p""!
P",Q! "#R"n!�%"."",\"! S"/! R"".",!'""!)s,! ©"#+�"Q%(!S"k"#'"P"Q©!+""&%"i(-",.")!S"/! P"Q"."8! P"Q"*! w""*!
+"S""*Z""!P"Q"*x!:""k)!'"s"1!P"Qs"v!�+"S"/!P"Q"#S".""1!%"".""*!\"h8!�+"P",Q!a""),!S"/!+""&%"i(-",.")!
ãäÌã‰ãñŠ¦ãã ‡ãŠãñ ÔãîãäÞã¦ã ãä‡ãŠ¾ãã Øã¾ãã. Ôããù¹ã‹›Ìãñ¾ãÀ ½ãò ÔãâÍããñ£ã¶ã ‡ãŠã ‡ãŠã¾ãÃ ‚ãØãÊãñ ÌãÓãÃ ¼ããè 
'"")"*!)s,\""o!h;"!+"<"#-"p"":""/! P"Q"!�%"."",\"!a"��";",! P",Q! "#R"n!$"*o:""h8o:""h8o("*o!S"<1a"h8!
:""k)! :";."! P"QS"8r"")"*! %"X"#T"Z"�"! P",Qu"/! S"/! "#s;m"*! +""&%"i(-",.")! %"X"#T"Z"�"! P"Q"."8�"QS"!
:""."","#'"9"!"#P"Q.",!\".",o!a"tP"Q!q")"!+"1+Y"""#%"9"!+"w""*!no("*onS"o!S"/!"#qw"""#l"P"Q!%"X."",\"!
‡ãŠãè ÔãìãäÌã£ãã „¹ãÊãº£ã ‡ãŠÀãƒÃ ØãƒÃ Öõ.

{0e{030Ri0({0018001P0i00U(6070(30MN0(W

+"1+"m"*."! )"'"w""l""! +""#S""#9"! P"Q"*! %"X"�%"�"! n-"1! +""Z."! �%"! +""#S""#9"! ;",! "#m;""1P"Q!
13.09.2010 ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ‡ãŠãñ¾ãâºã¦ãîÀ ÍããŒãã (Þãñ¸ãõ àãñ¨ã) ¦ã©ãã ãäª¶ããâ‡ãŠ 22-12-
{|y|!P"Q",!�""1+""*!T""~""!=R"~";"¢!Z",["?!S"/!)"'"w""l""! "#s;m"*! P",Q! P"Q".""8;-".";"! P",Q!
Ôãâºãâ£ã ½ãò „§ãŠ ÍããŒãã‚ããò ‡ãñŠ ãä¶ãÓ¹ããª¶ã ‡ãŠãè Ôã½ããèàãã ‡ãŠãè. Ôã½ããèàãã ºãõŸ‡ãŠ ‡ãñŠ ªãõÀã¶ã 
+""#S""#9"!;",!��"Q!T""~""!S"/!)"'"w""l""!"#s;m"*!P",Q!P"Q".""8;-".";"!P",Q!a""),!S"/!sS""),!a"tP"Q!
‡ãñŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãñŠ Ôãã©ã ãäÌãÞããÀ-ãäÌã½ãÍãÃ ãä‡ãŠ¾ãã ‚ããõÀ „Ôã½ãò ÖìƒÃ ¹ãÆØããä¦ã ‡ãñŠ ºããÀñ ½ãò 
Ôãâ¦ããñÓã Ì¾ã§ãŠ ãä‡ãŠ¾ãã.

v0wd00N(80U(01V230R(6070(v0wi004h0(W

:""S"!'";"9""!:""k)!\"X"sP"Q"/!S"/!:"%";""*!"#-""#w"�"!."",'";"":""/!P"Q"!%"Xr"")!P"Q);",!P",Q!"#R"nx!
sS"")"*! "#-""#w"�"!."",'";"":""/! P",Q! %"1%"R",(!n-"1! %"Xr"")!+""S"\"X"*! "#s;m"*!S"/!9"k."")!P"Q)P",Q!
S"<"#u9"!P"Q)-""h8!\"h8o

¦ããè¶ããò ¼ãããäÓã‡ãŠ àãñ¨ããò ½ãò ºãö‡ãŠ ÍããŒãã†â / ‡ãŠã¾ããÃÊã¾ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè )"'"w""l""!;""*"#9"!
‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ Ô¦ãÀ ½ãò Ôãì£ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÊãØãã¦ããÀ ¹ãÆ¾ããÔã ‡ãŠÀ ÀÖñ Öö ‚ããõÀ 

Ö½ããÀãè ØãÆãÖ‡ãŠ ÔãñÌãã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† ƒÔãñ Ôãâ¹ãÆñÓã¥ã ‡ãŠã ½ãìŒ¾ã ½ãã£¾ã½ã ºã¶ãã¶ãñ ‡ãñŠ 
ãäÊã† ¹ãÆ¾ããÔãÀ¦ã Öö.

01�Q00G00R(h0�V(v001�06070

P"Q"&%""�),(! +"1%"X,l"�"! S"/! )"'"w""l""! "#s;m"*! P"Q"*! w"0"#S"P"Q"! P"Q",! a"�";",! P",Q! "#R"n! 9"Y""!
Ö½ããÀñ Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ ¶ãÌããè¶ã¦ã½ã ãäÌãÓã¾ããò †Ìãâ ãäÌããä¼ã¸ã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãñŠ ºããÀñ ½ãò 
'"";"P"Q")"*!m,;",! P",Q! "#R"nx!+"S""*Z""p""*;"! -"l"8! P",Q!m"k)";"!a"tP"Q!;",!:"%";""*! \"Is!%""#["P"Q"!
ªm,;""! '."","#9"ª! P",Q! +"w""*! :"1P"Q! "#-""#w"�"! a"t"#P"1Q\"! "#-"l".""/! %")! "#-"T",l""1P"Q! P",Q!W%"! S"/!
"#qw""l""*!W%"! S"/! %"XP"Q""#T"9"! "#P"Q.",o! "#-"T",l""1P"Q! P",Q! "#-"l"."! Y",! �! "#-"�""*."! +"S""-",T";"x!
)"'"w""l""x! +"9"P"8Q9""!n-"1! :"""#+9"! \"<�"-"�""! %"Xa"1p";"o! %""#["P"Q"! S"/! R",~"x! +"S""r"")! -"!
\""#9""#-""#p".""1! "#qw"""#l"P"Q!W%"! S"/! %"XP"Q""#T"9"! P"Q"*! '""9""*! st! 9"""#P"Q! a"tP"Q! P"Q"! %"X9.",P"Q!
‡ãŠ½ãÃÞããÀãè ƒ¶ãÔãñ Êãã¼ãããä¶Ìã¦ã Öãñ Ôã‡ãñŠ.

3AJ)1B*BN'*B1)3(3(T*B6*6CbH'1F*)(2*FB)CC*A'AO'1F*P61,3(T*)B*7)136IF*
6CbH'F*)(2*O1anches.

During the year under review 96 Hindi Workshops and Hindi 
U6CBP)1'*B1)3(3(T*J16T1)AF*P'1'*H6(2IHB'2*3(*PN3HN*j==*6CbH'1F*
_*9;!*6BN'1*'AJK64''F*P'1'*B1)3('28*D(*)223B36(*B6*BN'F'*"!"*&'F,*
Training Programs were also conducted to impart practical training 
to the employ''F*C61*263(T*BN'*6CbH3)K*P61,*3(*Y3(238*

Nindi .oftHareJ

Keeping pace with the technological changes, bank continued 

the implementation of bilingual word processing facilities on all 

H6AJIB'1F* 3(* IF'* )B* 7)136IF* )2A3(3FB1)B37'* 6CbH'F* )(2* O1)(HN'F*

BN16ITN* -,1IB3* F6CBP)1'* )(2* [(3H62'8* Y3(23* U6CBP)1'* B1)3(3(T*

programs were conducted to promote the use of these facilities 

at DIIT Mumbai and other Staff Training Centres. All the ATMs 

installed by the Bank have been provided with bilingual access 

facilities.

Oisit of Parliamentary CommitteeJ

The Drafting and Evidence Sub-Committee of the Committee of 
>)1K3)A'(B* 6(* 0CbH3)K* V)(TI)T'* N)F* 1'73'P'2* BN'* J'1C61A)(H'*
3(* 3AJK'A'(B)B36(*6C*0CbH3)K*V)(TI)T'*)B* BN'*+)(,iF*563AO)B61'*
Branch (Chennai Region) on 13-9-2010 and Jhansi Branch 
]VIH,(6P* .'T36(^* 6(* !!/"!/!#"#8* &I13(T* BN'* .'73'P* ?''B3(TF*
BN'* 56AA3BB''* 23FHIFF'2* P3BN* BN'* QS'HIB37'F* 6C* 6I1* +)(,* BN'*
implementation of OCbH3)K*K)(TI)T'*Y3(23*3(*BN'*F)32*O1)(HN'F*)(2*
'SJ1'FF'2*F)B3FC)HB36(*6(*BN'*J16T1'FF8*

Mse of Nindi in Publicity 

In order to popularize our various schemes among public at large 
and customers, pamphlets and publicity material of our various 
schemes were prepared and printed in Hindi.

Bank BrancheF* :* 6CbH'F* 3(* )KK* BN'* BN1''* K3(TI3FB3H* 1'T36(F* )1'*
constantly making efforts for improving level of implementation 
6C* 6CbH3)K* V)(TI)T'* >6K3H4* 6C* @67'1(A'(B* 6C* D(23)* )(2* FB1373(T*
to make it as a prime medium of communication to improve our 
customer service.

0ilin=ual Nouse hournal

In order to A)S3A3l'*BN'*16K'*6C*0CbH3)K*V)(TI)T'*Y3(23*3(*H61J61)B'*
communication and educating our staff members about various 
activities and current subjects, during the year under review Bank 
published all issues of its quarterly house journal “Dena Jyoti” 
as Special Issue on various banking subjects in bilingual form. 
dN'* FIO\'HBF* 6C* FJ'H3)K* 3FFI'F* P'1'* G3()(H3)K* 3(HKIF36(E* 0CbH3)K*
V)(TI)T'E* `3T3K)(H'* and Asset quality management. Articles, 
news and events are published in bilingual to have its reach to 
every staff of the bank.
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Ôãã½ãã¶¾ã ÌãÓããÃ, ŒãÀãè¹ãŠ ‡ãñŠ ‚ãÞœñ „¦¹ããª¶ã ‚ãããäª ‡ãñŠ Ôãã©ã 2011-12 ‡ãñŠ ãäÊã† 
:";"<S"""#;"9"!R"\"w"\"!zo�>!P"Q"*!+"P"QR"!�"),R"0!�9%""m!P"Q"*!m)!:"Y"8-."-"+Y""!P",Q!"#R"n!
‚ãÞœãè Öõ. ‚ãÞœñ ‡ãðŠãäÓã „¦¹ããª¶ã Ôãñ „ÞÞã ½ããâØã Ô¦ãÀ Öãñ¶ãñ ¹ãÀ Ôã¼ããè Ôãñ‡ã‹›Àãò ½ãò „ÞÞã 
+9")! P"Q"*! -"I"#J! P",Q! :"-"+")! %"X"%9"! s"/\",o! 9"Y"""#%"x! 9",R"! P"Q"*! P"Q"*S"9""/! P",Q! %"Xw""-"! P",Q!
P"Q")�"!S"<u"+%"Q"*"#9"!nP"Q!a""p""!a";""*!s<h8!sk!'"","#P"Q!nP"Q!"#r"19""!P"Q"!"#-"l"."!a";""!s<:""!
sko!:"Y"8-."-"+Y""!a"�9""*!s<h8!a.""'"!m)"/!P"Q"!+""S";""!P"Q),\""*!"#'"+"+",!a"t"#P"1Q\"!��"",\"!
P",Q!S"""#'"8;"!P"QS"!s",!'""n1\",o

ƒ¶ã ‚ãÌãÔãÀãò ‚ããõÀ Þãì¶ããõãä¦ã¾ããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠÀ¦ãñ Öì† ºãö‡ãŠ ¶ãñ †‡ãŠ ÔãìãäÌãÞãããäÀ¦ã 
;""*"#9"!9"k."")!P"Q"*!sk!'"","#P"Q!P"Q"+""!'"S"":""/x!T"<RP"Q!:""p"""#)9"!:""."!S"/!-"I"#Jx!�",(,!
Ô¦ãÀ ‡ãñŠ ‚ããäØãÆ½ããò ¹ãÀ £¾ãã¶ã, ãä¶ã‡ãŠ› Ôãñ ãä¶ãØãÀã¶ããè ´ãÀã ‚ãããäÔ¦ã Øãì¥ãÌã§ãã ½ãò Ôãì£ããÀ, 
-"+"0"#R".""/!P",Q!q")"!"#;""#p".""/!P"Q"!a",s9")!%"<;"�"#;"-",T"!x!"#'"+"S"/!a"(�(,!$"R",!\".",!~""9""/!
S"/!-"+"0R""*!T"""#S"R"!skx!:"""#m!%")!p."";"!P"/Q"#u9"!P"Q)9""*!sko!a"tP"Q!P"Q",!"#-"T-""+"!sk!"#P"Q!
ƒÔã À¥ã¶ããèãä¦ã Ôãñ ÌãÖ Þãì¶ããõãä¦ã¾ããò ‡ãñŠ ¹ãÆ¼ããÌã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¦ãñ Öì† „¼ãÀ¦ãñ Öì† ‚ãÌãÔãÀãò 
‡ãŠã ¹ãîÀã Êãã¼ã ¹ãÆã¹¦ã ‡ãŠÀñØãã.

Io?(Q00F00R({0eQ00F0200�e

."�""#%"!w"")9""*."!"#)'"-"8!a"tP"Q!P"Q"*!S""k"#uP"Q!;""*"#9"!;",!S"<u"+%"Q"*"#9"!"#;"."1["�"!P",Q!+""Y"!
:"""#Y"8P"Q! -"I"#J! P",Q! +"19"<R";"! %")! p."";"! )~";""! '"")"*! )~""! skx! {|yy�y{! P",Q"#R"n!
%"0-"8!:";"<S"";"!S"/!+"P"QR"!�"),R"0!�9%""m!S"/!zo�>!+",!:""#p"P"Q!-"I"#J!m)!P"Q"!:";"<S"";"!
ÊãØãã¾ãã Øã¾ãã Öõ. ¾ãÖ ‚ã¶ãì½ãã¶ã Ôãã½ãã¶¾ã ½ãã¶ãÔãî¶ã Öãñ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã ¦ã©ãã „Ôã‡ãŠã 
Œãã²ã ½ãîÊ¾ããò ¹ãÀ Ôãâ¼ãããäÌã¦ã ¹ãÆ¼ããÌã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ Öõ. ãäÌã§ããè¾ã „²ããñØã ‡ãŠãñ ¹ãÆãä¦ã Þã‰ãŠãè¾ã 
%"X"-"p"";"!:""-"T."P"Q9"":""/!+""#s9"!a",+",R"!LLL!'"k+",!:""#p"P"Q!"#-""#;"."S";"!%""#)-"9"8;"!P"Q"!
Ôãã½ã¶ãã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¦ãõ¾ããÀ ÀÖ¶ãã ÖãñØãã. ¦ã©ãããä¹ã, ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã Ôãñ ¶ã¾ãñ 
‚ãÌãÔãÀ ¹ãÆã¹¦ã ÖãòØãñ ‡ã‹¾ããòãä‡ãŠ ƒÔãÔãñ ‚ãºã ¦ã‡ãŠ ºãöãä‡ãâŠØã ÔãñÌãã‚ããò Ôãñ ÌãâãäÞã¦ã àãñ¨ã ½ãò 
ºãöãä‡ãâŠØã ÔãñÌãã†â ªñ¶ãñ ‡ãñŠ ‚ãÌãÔãÀ ¹ãÆã¹¦ã ÖãòØãñ. Ôã½ãØãÆ Â¹ã ½ãò 2011-12 ‡ãñŠ ‚ã¶ãì½ãã¶ã 
a"s<9"!:""T""'";"P"Q!:""k)!a"s<9"!r"<;""k9""*%"0�"8!w""*!sto

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ãäÊã† ‚ããõÀ „¶ã‡ãŠãè ‚ããñÀ Ôãñ

l:0R?�;0?N0F0;0q

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ 

K_. ?pportunities and T)reats

GDP Growth of about 8.5% projected for 2011-12 coupled with 
'SJ'HB)B36(*6C*(61A)K*A6(F66(E*T662*,N)13C*6IBJIBE*'BH8*)ITI1*P'KK*
for the economy. Higher demand level out of good agriculture output 
will provide opportunities for higher growth levels in all sectors. 
Y6P'7'1E*BN'*FJ'HB1'*6C*3(k)B36(*FB3KK*H6(B3(I'F*B6*O'*)*BN1')B*P3BN*
the still incomplete pass through effect of oil prices, being a cause 
for worry. The economy may continue to face northward moving 
interest rates that will squeeze the margins for banking industry. 

Recognizing these opportunities and threats, the Bank has 
evolved a well thought out policy that focuses on CASA deposits, 
augmentation of Fee based Income, focus on small ticket advances, 
improvement in asset quality through close credit monitoring, better 
recycling of funds through recoveries, including recovery in write off 
)HH6I(BFE*'BH8*dN'*+)(,*3F*H6(b2'(B*BN)B*BN3F*FB1)B'T4*P3KK*'()OK'*
it to take advantage of emerging opportunities while minimizing 
impact of threats. 

K\. ?utloo(

While monetary policy of RBI continues to focus on the balancing 

6C* 3(k)B36(*H6(B16K*P3BN*'H6(6A3H*T16PBNE*BN'*6IBK66,*C61*!#""/"!*

is an optimistic one with GDP growth projected at 8.5% plus. The 

optimism is fueled by prediction of normal monsoon and its likely 

'CC'HB*6(*C662*J13H'F8*dN'*b()(H3)K*3(2IFB14*P3KK*)KF6*N)7'*B6*O1)H'*

itself to face more regulatory changes like Basel III norms including 

H6I(B'1* H4HK3H)K* J1673F36(3(T* 1'RI31'A'(BF8* Y6P'7'1E* b()(H3)K*

inclusion holds promise as this will open up hitherto unbanked 

segments to banking. Overall, the outlook for 2011-12 is very 

promising, yet at the same time, very challenging. 

For and on behalf of Board of Directors

ED. L. <aHalI

5N)31A)(*_*?)()T3(T*&31'HB61
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ºãö‡ãŠ ƒÔã ºãã¦ã ½ãò ãäÌãÍÌããÔã ÀŒã¦ãã Öõ ãä‡ãŠ ãä‡ãŠÔããè ¼ããè ÔãâÔ©ãã ‡ãŠãñ Ôã¹ãŠÊã Öãñ¶ãñ ‡ãñŠ ãäÊã† 
¾ãÖ ‚ããÌãÍ¾ã‡ãŠ Öõ ãä‡ãŠ ÌãÖ „ÞÞã¦ã½ã ½ãã¶ã‡ãŠ ‡ãñŠ ‡ãŠã¹ããóÀñ› Ì¾ãÌãÖãÀ ‡ãŠãñ ‚ã¹ã¶ãã†. ¾ãÖ 
ºãö‡ãŠ ‡ãŠãñ ‚ã¹ã¶ãã ‡ãŠãÀãñºããÀ ‡ãìŠÍãÊã¦ãã Ôãñ ‡ãŠÀ¶ãñ ½ãò ‚ããõÀ ‚ã¹ã¶ãñ ãä¶ãÌãñÍã‡ãŠãò ‡ãñŠ ¹ãÆãä¦ã 
ªñ¾ã¦ãã ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ½ãò ÔãÖ¾ããñØã ªñ¦ãã Öõ ‚ããõÀ ¾ãÖ ¶¾ããÔã£ãããäÀ¦ãã, ¹ããÀªãäÍãÃ¦ãã, 
+"T""#�"QP"Q)�"x!��")m""#."9-"!:""k)!;"k"#9"P"Q9""!%")!a"R"!m,;",!P",Q!"#+"J"19"!+",!S""\"8mT"8;"!
Êãñ¦ãã Öõ. ºãö‡ãŠ ‡ãŠãè ‡ãŠãù¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã ¶ããèãä¦ã ¾ãÖ ¹ãÆ¾ããÔã ‡ãŠÀ¦ããè Öõ ãä‡ãŠ „¹ãÊãº£ã 
+"1+""p";""/!P"Q"!�%"."",\"!h+"!9")s!+",!"#P"Q.""!'""n!"#P"Q!-"s!P"Q"."8!P"<QT"R"9""!S"/!+"<p"")!
R""n!:""k)! :"%";",! "#;"-",T"P"Q"/! P"Q"*! hr�":""/! P"Q",! %"0)"! P"Q);",! P",Q! "#R"n! "#;")19")! -"I"#J!
P"Q)/! :""k)! :"%";",! :";."! "#;"-",T"P"Q"/! '"k+",! '"S""P"Q9""8:""/x! ["��"m"9"":""/x! \"X"sP"Q"/x!
‚ãã¹ãîãä¦ãÃ‡ãŠ¦ããÃ‚ããò ¦ã©ãã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÖ¦ã ‡ãŠãè Ààãã ‡ãŠÀñ.

a"tP"Q! P"Q"! P"Q"&%""�),(! :""#w"T""+";"!�"1r""x! %"X"#�"Q.""! 9"Y""! +"1+""p";"! "#;"S;""#R""#~"9"! P"Q",!
+"<"#;""#Tr"9"!P"Q);",!P",Q!"#R"n!%"X"#9"a"J!sk!�

o** T",.")p"")P"Q"/!P",Q!S"0R."!a"�";",!P",Q!"#R"n!R""w"%"Xm!P"Q"."8"#;"l%""m;"!a";""n!)~";""o

o** ØãÆãÖ‡ãŠãò ‡ãŠãè ÔãñÌãã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† ¶ãÌããñ¶½ãñÓã „¹ãã¾ã ‡ãŠÀ¶ãã.

o* "#-""#p"! P",Q! :";"<+"")! P"Q"."8! P"Q)/x! �+",! P",Q-"R"! "#+"J"19"! ;"s"v! S"";";""o

o! P",Q-"R"!!P"Q")",a"")!:"%",Z"":""/!P",Q!"#R"n!+")R"!:""k)!%"")mT"8P"Q!P"Q"&%""�),(!�"1r""!
ÀŒã¶ãã.

Q04013i00(Fi00v00N(6070R(N04607|0080

ªñ¶ãã ºãö‡ãŠ ¶ãñ ¼ãñãäª¾ãã Ì¾ãã¹ããÀ ‡ãŠãè Àãñ‡ãŠ©ãã½ã ‡ãñŠ ãäÊã† Ôãñºããè (¼ãñãäª¾ãã Ì¾ãã¹ããÀ ãä¶ãÓãñ£ã) 
ãäÌããä¶ã¾ã½ã, 1992 ‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãñŠ ‚ã¶ãìÂ¹ã ``¼ãñãäª¾ãã Ì¾ãã¹ããÀ ‡ãŠãè Àãñ‡ãŠ©ãã½ã ‡ãñŠ 
ãäÊã† ªñ¶ãã ºãö‡ãŠ ‚ããÞãÀ¥ã ÔãâãäÖ¦ãã'' ¶ãã½ã‡ãŠ Ì¾ãã¹ã‡ãŠ ‚ããÞãÀ¥ã ÔãâãäÖ¦ãã ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè 
Öõ. Ôã¼ããè ãä¶ãªñÍã‡ãŠ, ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã Ô¦ãÀ ‡ãñŠ ‡ãŠ½ãÃÞããÀãè †Ìãâ ºãö‡ãŠ ‡ãñŠ ‚ã¶¾ã ‡ãŠ½ãÃÞããÀãè, 
"#'";"P"Q"*! a"tP"Q! P",Q!:"%"XP"Q""#T"9"!S"0R."!+"1-",m;"T""*R"!+"0r";""!9"P"Q!%"s<1r"!skx!h+"!P"0Q(!
+",!:""#w"T"""#+"9"!stx!a"tP"Q!;",!�""*!n+"oP",Qo'"k;"!P"Q",!:";"<%""R";"!:""#p"P"Q")"*!P",Q!�%"!S"/!
"#;"."<�"Q! "#P"Q.""!sk!'"",! a"tP"Q! P"Q"*! %"X"#9"w"0"#9".""/! S"/! -.""%"")! P"Q);",! P",Q! "#R"n! %"J"#9".""1!
"#;"p""8"#)9"! P"Q);",! n-"1! :""r"")! +"1"#s9""! P",Q! P"Q".""8;-".";"! P",Q! "#R"n! "#'"SS",m")! sto!
Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã „§ãŠ ‡ãîŠ› ‡ãŠã ãäÌããä£ãÌã¦ãá ‚ã¶ãì¹ããÊã¶ã Öì‚ãã Öõ.

}00d00N({0e01VP00

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¶ãñ ‚ã¹ã¶ãñ ãä¶ãªñÍã‡ãŠãò ¦ã©ãã ½ãÖã¹ãÆºãâ£ã‡ãŠãò ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ºãö‡ãŠ ÔãâÜã 
´ãÀã ¹ããäÀÞãããäÊã¦ã ‚ããªÍãÃ ‚ããÞããÀ ÔãâãäÖ¦ãã ‡ãŠãñ ‚ã¶ãì½ããñª¶ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Öõ. ‡ãîŠ› ½ãò 
‚ã¶¾ã ºãã¦ããò ‡ãñŠ Ôãã©ã - Ôãã©ã ƒÃ½ãã¶ãªãÀãè †Ìãâ ¶ãõãä¦ã‡ãŠ Ìãõ¾ããä§ãŠ‡ãŠ ‚ããÞãÀ¥ã, ÔÌãÔ©ã 
%"X"#9"+%"p""8x!%"")m"#T"89""!n-"1!"#-""#p"!9"Y""!"#-""#;"."S""/!:"""#m!P",Q!%"X"#9"!%"X"#9"a"J9""!T"""#S"R"!
Öõ. ‚ããÞããÀ ÔãâãäÖ¦ãã ºãö‡ãŠ ‡ãŠãè Ìãñºã Ôããƒ› ¹ãÀ „¹ãÊãº£ã ‡ãŠÀã¾ããè Øã¾ããè Öõ.

a"tP"Q!;",!+("&P"Q!nP"i+r"/'""/! P",Q!+""Y"!"#;"l%"""#m9"!+"0r""*a"J!+"S"�""k9""/! P",Q!~"1$!��!S"/!
ãä¶ã£ããÃãäÀ¦ã ‡ãŠãù¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã ¹ãÀ ãäª¾ãñ Øã¾ãñ ãäªÍãããä¶ãªñÍããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã 
skx!"#'"+"P",Q!:"%","#Z"9"!%"XP"Q("*P"Q)�"!;""*r",!"#mn!\"n!st!�

I?(01203450607(80e:;0

ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠã ØãŸ¶ã ºãö‡ãŠ‡ãŠãÀãè ãäÌããä¶ã¾ã½ã ‚ããä£ããä¶ã¾ã½ã 1949 ‚ããõÀ 
a"tP"QP"Q")"*! P"1Q%";""*! =�%"�"QS""/! P"Q"! :"'"8;"! :""k)! :"19")�"?! :""#p""#;"."S"! y��|! 9"Y""!
)"l(�"*."P"IQ9"!a"tP"Q!=%"Xa"1p";"!n-"1!"#-""#-"p"!%"X"-"p"";"?!."",'";""!y��|!P",Q!%"X"-"p"";""/!P",Q!
´ãÀã ‚ããä¼ãÍãããäÔã¦ã Öãñ¦ãã Öõ.

"#m;""1P"Q!}y�}�{|yy! P"Q",! "#;"m,T"P"Q! S"1$R"! S"/!z! "#;"m,T"P"Q!T"""#S"R"!stx! "#'";"S"/!m",!
¹ãî¥ãÃ‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‚ã©ããÃ¦ãá ÔãÀ‡ãŠãÀ ´ãÀã ãä¶ã¾ãì§ãŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ 

D. 0an(fs P)ilosop)y on Code of &overnance

Bank believes that for any organization to succeed it is necessary 
that it adopts highest standard of corporate behavior. This assists 
BN'* +)(,* 3(* 'CbH3'(B* H6(2IHB* 6C* 3BF* OIF3('FF* )(2* 3(* A''B3(T* 3BF*
obligation to its stakeholders and is guided by a strong emphasis 
on trusteeship, transparency, empowerment, accountability and 
integrity. Bank’s corporate governance policy endeavors to ensure 
that the available resources are utilised in such a manner that it 
3AJ167'F*'CbH3'(H4*)(2*FIFB)3(F*T16PBN*B6*A''B*)FJ31)B36(F*6C*3BF*
shareholders and safeguard the interest of its other stakeholders 
such as depositors, creditors, customers, suppliers and employees.

Banks Corporate Governance structure, systems and processes 
are committed to ensure the following :

o** Susta3(* J16bB)OK'* J'1C61A)(H'* B6* '(N)(H'* FN)1'N6K2'1F*
value.

o** D((67)B'*B6*3AJ167'*BN'*F'173H'F*B6*BN'*HIFB6A'1F8

o** U)B3FC4*BN'*FJ313B*6C*BN'*V)P*)(2*(6B*\IFB*K'BB'1*6C*BN'*K)P8

o** Y)7'* )* F3AJK'* )(2* B1)(FJ)1'(B* H61J61)B'* FB1IHBI1'* 2137'(*
solely by business needs.

Prevention of Insider Tradin=

Dena Bank has instituted a comprehensive code of conduct 
for prevention of insider trading namely, “Dena Bank Code of 
Conduct for Prevention of Insider Trading” in accordance with the 
requirements of SEBI (Prohibition of Insider Trading) Regulations, 
1992. All the Directors, Employees at senior management level 
and other Employees of the Bank who could have access to the 
unpublished price sensitive information of the Bank are governed 
O4*BN'*H62'8*+)(,*N)F*)JJ63(B'2*UN13*U*W*a)3(*)F*H6AJK3)(H'*6CbH'1*
who is responsible for setting forth procedures and implementation 
of the code of conduct for trading in Bank’s securities. During the 
year under review there has been due compliance with the said 
code.

Code of Conduct

The Board of Directors has approved a Model Code of Conduct 
circulated by the Indian Banks’ Association for its Directors and 
General Managers. The code covers amongst other things the 
Company’s commitment to honest and ethical personal conduct, fair 
competition, transparency and compliance of laws and Regulations 
etc. The code of conduct is posted on the website of the Bank.

Bank has complied with the guidelines on Corporate Governance 
FB3JIK)B'2*3(*HK)IF'*$M*6C*BN'*V3FB3(T*-T1''A'(BF*'S'HIB'2*P3BN*BN'*
FB6H,*'SHN)(T'FE* BN'*23FHK6FI1'*1'RI31'A'(BF*6C*PN3HN*)1'*T37'(*
below:

K. 0oard of Directors

The constitution of Board of Directors of the Bank is governed by 
the provisions of the Banking Regulation Act, 1949, the Banking 
56AJ)(3'F* ]-HRI3F3B36(*)(2*d1)(FC'1*6C*[(2'1B),3(TF^*-HBE*"M;#*
_*e)B36()K3l'2*+)(,F*]?)()T'A'(B*_*?3FH'KK)('6IF*>1673F36(F^*
Scheme, 1970.

As of 31.03.2011, the composition of the Board consists of 8 
Directors including two whole time Directors viz., the Chairman 
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¦ã©ãã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ. ¦ã©ãã 6 ØãõÀ-‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ Íãããä½ãÊã Öö. 6 ØãõÀ-
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ½ãò Ôãñ †‡ãŠ ÔãÀ‡ãŠãÀãè ãä¶ãªñÍã‡ãŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠã ¶ãããä½ã¦ããè, 
nP"Q!w"")9""*."!"#)'"-"8!a"tP"Q!P"Q"!%"X"#9""#;""#p"!"#;"m,T"P"Qx!nP"Q!:""#p"P"Q")"*!P"QS"8r"""#).""/!P"Q"!
%"X"#9""#;""#p"!"#;"m,T"P"Q!:""k)!9""*;"!"#;"m,T"P"Q"/!P"Q"!P",Qu!+")P"Q")!P",Q!:"R""-""x!T",.")p"")P"Q"/!
q")"! r"<;""-"! "#P"Q.""! '""9""! sko! "#m;""1P"Q! }yo}o{|yy! P"Q",! nP"Q! P"Q"S"\"")! P"QS"8r"")"*!
ãä¶ãªñÍã‡ãŠ , †‡ãŠ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ãä¶ãªñÍã‡ãŠ †Ìãâ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãñ 
'"";",!-""R",!9""*;"!"#;"m,T"P"Q"/!P",Q!%"m!"#)�"Q!sto

‚ããÊããñÞ¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè 14 ºãõŸ‡ãòŠ ãä¶ã½¶ããäÊããäŒã¦ã ãä¦ããä©ã¾ããò ‡ãŠãñ 
:""."","#'"9"!s<h8!�

27.04.2010 18.05.2010 25.06.2010 16.07.2010 26.07.2010 16.08.2010
21.09.2010 15.10.2010 26.10.2010 16.11.2010 20.12.2010 27.01.2011
01.03.2011 30.03.2011

I?I(012034506070U(6047(01F0F0N90(W

‚ããÊããñÞ¾ã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ‚ããÌãÍ¾ã‡ãŠ ãäÌãÌãÀ¥ã ¦ã©ãã 
½ãâ¡Êã ‡ãŠãè ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãñŠ ãäÌãÌãÀ¥ã ‚ã¶ãìºãâ£ã ‡ãŠ, Œã †Ìãâ Øã ½ãò ãäª¾ãñ 
Øã¾ãñ Öö.

r?(012034506070U(6070R({0018001P0i00�

w"")9""*."! "#)'"-"8! a"tP"Q! q")"! '"")"*! "#mT"""#;"m�T""/! P",Q! :";"<�%"! :""k)! P"Q"%""�),(!
:""#w"T""+";"!:"""#m!P",Q!S""\"8mT""�!"#+"J"19""/!P",Q!:";"<+"")!a"tP"Q!;",!:"%";",!"#;"m,T"P"Q!S"1$R"!
P"Q"*!"#-""#w"�"!+""#S""#9".""/!P"Q"!\"�;"!"#P"Q.""!sk!"#'";"P"Q"!a.""k)"!;""*r",!"#m.""!\".""!sk��

r?K(01203450607(80e:;0(6070R(v0wS0ex020({0018001P0

a"tP"Q! ;",! )"l(�"*."P"IQ9"! a"tP"Q! =%"Xa"1p";"! n-"1! "#-""#-"p"! %"X"-"p"";"?! ."",'";""x! y��|! P",Q!
¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ. Ôããä½ããä¦ã ‡ãñŠ ½ãìŒ¾ã ‡ãŠã¾ããó 
½ãò ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ ãäÌãÌãñ‡ãŠã£ããè¶ã ‚ããä£ã‡ãŠãÀãò Ôãñ ‚ããä£ã‡ãŠ ‡ãñŠ ÔããŒã 
¹ãÆÔ¦ããÌããò ‡ãŠãè ÔÌããè‡ãðŠãä¦ã, ̈ ãÉ¥ã Ôã½ã¢ããõ¦ãñ ¹ãÆÔ¦ããÌã/ ºã›á›ñ Œãã¦ãñ ãäÊãŒã¶ãñ ‡ãñŠ ¹ãÆÔ¦ããÌã, Ôãî›/ 
:"%""*R"!m".")! P"Q);""x! %"01'""*\"9"!n-"1!)"'"+-"! -."."! P",Q!:";"<S"",m;"! P",Q! %"X+9""-"!:""k)!
ÔãÀ‡ãŠãÀãè †Ìãâ ‚ã¶¾ã ‚ã¶ãì½ããñãäª¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò , ‡ãâŠ¹ããä¶ã¾ããò / ‡ãŠã¹ããóÀñ› ‡ãñŠ Íãñ¾ãÀãò / 
ãä¡ºãòÞãÀãò / ºããâ¡ãò ½ãò ãä¶ãÌãñÍã, Öã½ããèªãÀãè ÔããäÖ¦ã, ¹ããäÀÔãÀãò ‡ãñŠ ‚ããä£ãØãÆÖ¥ã ¦ã©ãã ãä‡ãŠÀã¾ãñ 
¹ãÀ Êãñ¶ãñ ‡ãñŠ ¹ãÆÔ¦ããÌã, ªã¶ã ‚ãããäª ¦ã©ãã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ‡ãŠãñ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã 
¹ãÆÔ¦ãì¦ã ‡ãŠãñƒÃ ‚ã¶¾ã ½ãã½ãÊãñ Íãããä½ãÊã Öö.

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã ¦ã©ãã Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã „Ôã‡ãŠãè ºãõŸ‡ãŠãò 

½ãò „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã ¹ããäÀãäÍãÓ› 'Œã' †Ìãâ 'Øã' ½ãò ãäª¾ãã Øã¾ãã Öõ.

r?I(01203450607(80e:;0(6070R(;04O00(v0N0R�00({0018001P0

"#;"m,T"P"Q!S"1$R"!;",!w"")9""*."!"#)'"-"8!a"tP"Q!P",Q!:";"<m,T""/!P",Q!:";"<+"")!:"�"0Qa")x!y���!
½ãò ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã. ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã 
¹ã¨ã ÔãâŒ¾ãã †¹ãŠ Ôãâ 19/20/2007-ºããè‚ããñ-‚ããƒÃ ãäª¶ããâ‡ãŠ 18¹ãŠÀÌãÀãè , 2008 ´ãÀã ªãè 
Øã¾ããè ÔãîÞã¶ãã ‡ãñŠ ‚ã¶ãìÔããÀ ½ãƒÃ 2008 ½ãò Ôããä½ããä¦ã ‡ãŠã ¹ãì¶ãØãÃŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã.

ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ‡ãñŠ ‡ãŠã¾ããô ½ãò ÊãñŒãã ¹ãÀãèàãã ‡ãŠã¾ããô ‡ãŠã ¹ã¾ãÃÌãñàã¥ã ‡ãŠÀ¶ãã, ºãö‡ãŠ 
‡ãñŠ ãäÌã§ããè¾ã ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¶ãã, Ôã½ãÌã¦ããê / ‚ã¶¾ã ãä¶ãÀãèàã¥ããò / ÊãñŒãã 
¹ãÀãèàãã‚ããò ‡ãñŠ ½ãÖ¦Ìã¹ãî¥ãÃ ãä¶ãÓ‡ãŠÓããó ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¶ãã, ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠãò ¦ã©ãã 
T",.")!a""'"")!P",Q!+"0r""*a"J9""!P"Q)")!P",Q!~"1$!��!P",Q!9"s9"!"#-""#;""#m8l(!:";."!+"w""*!
½ãã½ãÊããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ‡ãŠÀã¶ãã Íãããä½ãÊã Öõ. „§ãŠ Ôããä½ããä¦ã ãä¦ã½ããÖãè / ÌãããäÓãÃ‡ãŠ ÊãñŒããò 
‡ãŠãñ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ‚ã¶ãì½ããñª¶ã Öñ¦ãì ÔãâÔ¦ãì¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ¹ãÖÊãñ „Ôã ¹ãÀ ÞãÞããÃ †Ìãâ 
ãäÌãÞããÀ ‡ãŠÀ¦ããè Öõ.

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ½ãò ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ¹ããúÞã ÔãªÔ¾ã 
Ôããä½½ããäÊã¦ã Öö.

_* ?)()T3(T* &31'HB61* )(2* BN'* QS'HIB37'* &31'HB61* )JJ63(B'2* O4*
@67'1(A'(B*6C*D(23)*)(2*9*(6(/'S'HIB37'*&31'HB61F8*0IB*6C*9*(6(/
'S'HIB37'*&31'HB61FE*6('*0CbH3)K*&31'HB61* 1'J1'F'(BF*@67'1(A'(B*
of India Nominee, one Director represents Reserve Bank of India, 
6('*&31'HB61*1'J1'F'(BF*0CbH'1*QAJK64''F*6C*BN'*+)(,*)(2*BN1''*
Shareholder Directors elected by the Shareholders other than 
the Central Government. The post of one Workmen Director, one 
Chartered Accountant Director and three Directors to be appointed 
by Government of India are lying vacant on the Board as of 
31.03.2011.

During the year under review, 14 meetings of the Board of Directors 
were held on the following dates:

K.K Particulars of Directors

The necessary particulars of Board of Directors and status of 
attendance in the Board meetings during the year under review are 
given in the A(('SI1'*-E*+*)(2*5

P. Committees of Directors

In accordance with the guidelines issued by Reserve Bank of India 
and the guidelines on Corporate Governance etc., the Bank has 
constituted various Committees of the Board of Directors, the 
details of which are given below:

P.D Mana=ement Committee of t)e 0oard

The Board had constituted Management Committee as per 
provisions of Nationalized Banks (Management and Miscellaneous 
Provisions) Scheme, 1970. The main functions of the Committee 
3(HKI2'*F)(HB36(3(T*6C*H1'23B*J16J6F)KFE*V6)(*56AJ16A3F'*:*X13B'/
6CC* J16J6F)KFE*G3K3(T*6C* FI3BF* :* )JJ')KFE* J16J6F)KF* C61* )JJ167)K* 6C*
H)J3B)K* )(2* 1'7'(I'* 'SJ'(F'FE* 3(7'FBA'(BF* 3(* @67'1(A'(B* )(2*
6BN'1* )JJ167'2* F'HI13B3'F* :* FN)1'F:* +6(2F* )(2* 2'O'(BI1'F* 6C*
H6AJ)(3'F* :* 561J61)B'FE* 3(HKI23(T* I(2'1P13B3(TE* J16J6F)KF* C61*
acquisition and hiring of premises, donations etc. which are beyond 
BN'*23FH1'B36()14*J6P'1F*6C*BN'*5N)31A)(*_*?)()T3(T*&31'HB61*)(2*
any other matter referred to the Management Committee by the 
Board.

The composition of the members of the committee and details of 
attendance at its meetings during the year under review are given 
3(*-(('SI1'*+*)(2*58

P.K Audit Committee of t)e 0oard

The Board had constituted Audit Committee of the Board of 
Directors in October 1995 in accordance with the guidelines of the 
Reserve Bank of India. The Committee was re-constituted in May 
2008, as advised by Government of India vide communication No. 
G8*e68"M:!#:!##;/+0/D*2)B'2*G'O1I)14*"jE*!##j8

The functions of Audit Committee include overseeing the audit 
CI(HB36(FE* 1'73'P* 6C* +)(,iF* b()(H3)K* J'1C61A)(H'E* 1'73'P* H13B3H)K*
b(23(TF*6C*H6(HI11'(B:6BN'1* 3(FJ'HB36(F* :*)I23BFE*H6AJK3)(H'*P3BN*
)HH6I(B3(T*FB)(2)12F*)(2*)KK*6BN'1*A)BB'1F*FJ'H3b'2*I(2'1*5K)IF'*
$M*6C*BN'*V3FB3(T*-T1''A'(B*'(B'1'2*3(B6*P3BN*BN'*UB6H,*QSHN)(T'F8*
dN'* 56AA3BB''* 23FHIFF'F* )(2* H6(F32'1F* BN'* tI)1B'1K4* :* -((I)K*
Accounts before recommending the same to the Board for approval.

dN'*-I23B*56AA3BB''*6C* BN'*+6)12*6C*&31'HB61F*H6AJ13F'F*6C*b7'*
members of Board of Directors.
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Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

r?r(012034506070U(6070R(v0001Nc00180607({0018001P0

+""-"8'""#;"P"Q! Z",["! P",Q! ��"S""/! P",Q! a"tP"Q",1! P",Q! %"0�"8P"Q""#R"P"Q! "#;"m,T"P"Q"/! P",Q! %"""#)�""#S"P"Q!
w"")9"!+")P"Q")!q")"!"#;"p""8"#)9"!"#P"Qn!'""9",!sto!w"")9"!+")P"Q")!q")"!P"Q"."8!"#;"l%""m;"!
%"X",9+""s;"!:""p"""#)9"!."",'";""!%"X")1w"!P"Q"*!\"h8!sk!:""k)!�m�m,T."!P",Q!"#R"n!w"")9"!+")P"Q")!
‡ãñŠ ãä¶ãªñÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ ãä¶ãªñÍã‡ãŠ ½ã¥¡Êã ‡ãŠãè ``¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã'' ‡ãŠã 
ØãŸ¶ã ãä‡ãŠ¾ãã Öõ.

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

r?�(504i0Nx00N607(«(0120F0450607(01506070i0P0({0018001P0

ºãö‡ãŠ ¶ãñ ‡ãŠã¹ããóÀñ› ‚ããä¼ãÍããÔã¶ã ¹ãÀ Ôãñºããè ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò Íãñ¾ãÀ 
a""'"")"/! P",Q! +""Y"! s<n! +"0r""*a"J9""! P"Q)")! P",Q! ~"1$! ��! P",Q! :";"<%""R";"! P",Q! "#R"n!
T",.")p"")P"Q"/! �! "#;"-",T"P"Q"/! P",Q! S""S"R""/!'"k+",! �!T",.")! �! a""1$"/! P",Q!:"19")�"x! -"""#l"8P"Q!
"#)%"",(8!;"!"#S"R";""x!R""w""1T"!�!a.""'"!;"!"#S"R";""!:"""#m!"#T"P"Q"."9""/!P",Q!"#;"-"")�"!s,9"<!
Íãñ¾ãÀ £ããÀ‡ãŠ / ãä¶ãÌãñÍã‡ãŠ ãäÍã‡ãŠã¾ã¦ã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ.

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ‚ããâ‡ãŠ¡ñ 
ãä¶ã½¶ã¹ãÆ‡ãŠãÀ Öõ:â

�""*!n+"oP",Qo'"k;"x!S"s"!%"Xa"1p"P"Q!=R",~""!n-"1!"#;"o+"1oP"/Q?x!+("&P"Q!nP"i+"/'"!P",Q!"#R"n!a"tP"Q!
‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠãÀãè Öö.

Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãñ ãä¶ãÌãñÍã‡ãŠãò Ôãñ 18 ãä¶ãÌãñª¶ã / ¹ãîœ¦ããœ / 
"#T"P"Q"."9"/!%"X"%9"!s<h�!:""k)!+"w""*!yz!"#;"-",m;""/!�!%"0�9""�!�!"#T"P"Q"."9""/!P"Q"!"#;"-",T"P"Q"/!
‡ãŠãè Ôãâ¦ãìãäÓ› ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ‚ããõÀ 31.03.2011 ‡ãŠãñ Íãñ¾ãÀ£ããÀ‡ãŠãò 
+",!P"Q",h8!w""*!"#T"P"Q"."9"!�!%"["!:""#;"�""�9"!;"s"v!Y""o

r?�(({080401607P0(�00401O080(v0wS0ex020(v0N(012034506070U(6070R({0018001P0

a"tP"Q!P"Q"*!+"w""*!'"","#~"S"!%"Xa"1p";"!\""#9""#-""#p".""/!P"Q"!%"."8-",Z"�"!P"Q);",!P",Q!"#R"n!+"S","#P"Q9"!
'"","#~"S"! %"Xa"1p";"! %")! "#;"m,T"P"Q"/! P"Q"*!+""#S""#9"! \""#�9"! P"Q"*! \"h8!sk�!h+"P",Q! P"Q".""¤! S"/!
'"","#~"S"!+"1a"1p""*!:"-"p"")�"":""/!+""#s9"!+"w""*!'"","#~"S"!+"1a"1p""*!P"Q".""¤!%")!"#;"\")";""*!
)~";""x! '"","#~"S"! S"0R.""1P"Q;"! :""k)! '"","#~"S"! P",Q! %""#)S""�";"! P"Q"*! P"Q"."8�"#-""#p"! 9"."!
P"Q);""x!'"","#~"S"! "#+Y""#9"!s,9"<! S"";."!+9")! "#;"p""8"#)9"! P"Q);""x!'"","#~"S"! %"Xa"1p";"! %")!
%"Xa"1p";"!P",Q!"#;"m�T"!:""k)!'"","#~"S"!P"QS"!P"Q);",!P"Q"*!9"P"Q;""*P"Q!:"""#m!+"S"""#-"l(!sto

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

r?�(S0�:0R(N60780(F00;00R(x004O00x001�:i00U(v0N(0120h0N0200R(NO0204(V4P0g({0018001P0

ºãü¡ãè À‡ãŠ½ã ÌããÊããè £ããñŒãã£ããäü¡¾ããò ¹ãÀ ãä¶ãØãÀã¶ããè ÀŒã¶ãñ Öñ¦ãì ãä¶ãªñÍã‡ãŠãò ‡ãŠãè †‡ãŠ „¹ã 
+""#S""#9"! P"Q"! \"�;"! "#P"Q.""! \".""! sk�! a"tP"Q! S"/! '"a"! P"Qw""*! n,+""*! �"(;""n�! �"(9""*! st!
¦ããñ Ôããä½ããä¦ã ºãü¡ãè À‡ãŠ½ã ÌããÊããè £ããñŒãã£ããäü¡¾ããò ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¦ããè Öõ ‚ããõÀ †ñÔããè 
p"",~""p""#�$.""1!m<a"")"!;"!s"/x!�+"P",Q!"#R"n!"#;"-"")P"Q!�%""."!"#P"Q.",!'""9",!sto

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

r?p(504i0N(}0eP0N90({0018001P0
‚ããâ¦ããäÀ‡ãŠ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã ÔãâÌããèàãã Ôããä½ããä¦ã ´ãÀã ÔãâÔ¦ãì¦ã ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀãò / ºããù¥¡ãò 
‡ãñŠ ‚ãâ¦ãÀ¥ã ‚ã©ãÌãã ¹ãÆñÓã¥ã ‡ãñŠ ‚ã¶ãì½ããñª¶ã †Ìãâ „¶Öò ‚ãÔÌããè‡ãðŠ¦ã ‡ãŠÀ¶ãñ, ¡ì¹Êããè‡ãñŠ› ¹ãÆ½ãã¥ã 

The composition of members of the committee and details of 

)BB'(2)(H'*)B*BN'*A''B3(TF*)1'*T37'(*3(*-(('SI1'*+*)(2*58

P.P. <emuneration Committee of Directors

Remuneration* 6C*PN6K'* B3A'*&31'HB61F* 6C* >U[*+)(,F* 3F* 2'H32'2*
by the Government of India. Performance incentive scheme 
is introduced by the Government of India and for that purpose 
as per Government of India directives; Bank has constituted 
“Remuneration Committee” of Board of Directors.

The composition of members of the committee and details of 
attendance aB*BN'*A''B3(TF*)1'*T37'(*3(*-(('SI1'*+*)(2*58

P.S .)are)olders " Investors &rievance Committee

The Board had, in compliance of the SEBI guidelines on Corporate 
@67'1()(H'*)(2*5K)IF'*$M*6C*BN'*V3FB3(T*-T1''A'(B*'(B'1'2*3(B6*
P3BN*BN'*UB6H,*QSHN)(T'FE*H6(FB3BIB'2*)*UN)1'N6K2'1Fi*:*D(7'FB61Fi*
Grievance Committee for redressal of the grievance of shareholders 
:*3(7'FB61F*6(*A)BB'1F*K3,'*B1)(FC'1*6C*FN)1'F*:*O6(2FE*(6(/1'H'3JB*6C*
annual report, non-receipt of dividends etc.

The composition of members of the committee and details of 

attendance aB*BN'*A''B3(TF*)1'*T37'(*3(*-(('SI1'*+*)(2*58

UN13* U8* W8* a)3(E* @'('1)K* ?)()T'1* ]-HH6I(BF* _* D.5^* 3F* BN'*
56AJK3)(H'*0CbH'1*6C*BN'*+)(,*C61*UB6H,*QSHN)(T'F8

During the year under review the Bank received 18 requests 
:* '(RI313'F* :* H6AJK)3(BF* C16A* BN'* 3(7'FB61F* )(2* )KK* "j* 1'RI'FBF* :*
'(RI313'F*:*H6AJK)3(BF*N)2*O''(*1'F6K7'2*B6*BN'*F)B3FC)HB36(*6C*BN'*
3(7'FB61F*_*(6*H6AJK)3(B*:*H611'FJ6(2'(H'*C16A*UN)1'N6K2'1*P)F*
pending as of 31.03.2011.

P.T Committee of Directors on Inte=rated <is( Mana=ement

The Committee of Directors on Integrated Risk Management is 
constituted to oversee all risk management activities of the Bank, 
including identifying underlying risks perceptions, prescribing risk 
)FF'FFA'(B* )(2* RI)(B3bH)B36(* A'BN626K6T3'FE* bS3(T* B6K'1)(H'*
K'7'K* C61* 13F,* 'SJ6FI1'FE* TI323(T* BN'* K3('* A)()T'A'(B* 6(* 13F,*
management and mitigation techniques etc.

The composition of members of the committee and details of 
)BB'(2)(H'*)B*BN'*A''B3(TF*)1'*T37'(*3(*-(('SI1'*+*)(2*58

P.U Committee for monitorin= Lar=e Oalue Lrauds

-*FIO/H6AA3BB''*6C*BN'*+6)12*C61*A6(3B613(T*V)1T'*`)KI'*G1)I2F*

is constituted to review the large value frauds, whenever such 

incidences take place in the Bank and the preventive measures 

taken to avoid recurrence.

The composition of members of the committee and details of 
)BB'(2)(H'*)B*BN'*A''B3(TF*)1'*T37'(*3(*-(('SI1'*+*)(2*58

P.V .)are Transfer Committee

The Share Transfer Committee is constituted for the purpose of 
)JJ167)K* :* 1'\'HB36(* :* B1)(FC'1* :* B1)(FA3FF36(* 6C* QRI3B4* UN)1'F* :*
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+""#S""#9"! h+"P",Q! +""Y"! s"*! T",.")p"""#)9""! P"Q"! +-"W%"x! T""*l"8+Y"! p"")P"Q! +"0r""*! 9"Y""!
:"19")�"!)m�m!"#P"Qn!'"";",!:"""#m!P"Q"!w""*!p."";"!)~"9""*!sko

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

r?~(h0w0V607({04F00({0018001P0

w"")9""*."! "#)'"-"8! a"tP"Q! P",Q! "#mT"""#;"m,T""/! P",Q! :";"<)�"! S"/x! +""#S""#9"! a"tP"Q! S"/! \"X"sP"Q!
ÔãñÌãã‚ããò ‡ãŠãè Øãì¥ãÌã§ãã ‚ããõÀ ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ãä¶ãªã¶ã ½ãò Öãñ¶ãñÌããÊããè ¹ãÆØããä¦ã 
‡ãŠãè ¼ããè Ôã½ããèàãã ‡ãŠÀ¦ããè Öõ. ÌãÖ ØãÆãÖ‡ãŠ ÔãñÌãã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† ºããÖÀãè ½ãã½ãÊããò ÔããäÖ¦ã 
¶ã† „¹ãã¾ããò ¹ãÀ ¼ããè ãäÌãÞããÀ ‡ãŠÀ¦ããè Öõ.

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

r?o({0�d0200(P0607200R607({0018001P0

ãäÌã²ã½ãã¶ã ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠ ºãìãä¶ã¾ããªãè ÔãìãäÌã£ãã‚ããò ‡ãŠã ‚ããä£ã‡ãŠ¦ã½ã „¹ã¾ããñØã Ôãìãä¶ããäÍÞã¦ã 
‡ãŠÀ¶ãñ , ºãö‡ãŠ ‡ãñŠ ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠ ãä½ãÍã¶ã ¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¶ãñ, ¶ããèãä¦ãØã¦ã ½ãã½ãÊããò ‡ãñŠ 
+"1a"1p"!S"/!+"0r";""!9"P"Q;""*P"Q! "#-"w""\"!P"Q",! "#;"m,T"!m,;",!9"Y""!+""*oa""*on+"o!%""#)."",'";""!
‚ãããäª ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ¹ãÀ ãä¶ãØãÀã¶ããè ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠ ‡ãñŠ 
ãäÊã† ½ãâ¡Êã ‡ãñŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã ØããäŸ¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ½ãÖÔãîÔã ‡ãŠãè 
\".""*o!S"1$R"�!;",!"#m;""1P"Q!{�!:"\"+9"!{||�!P"Q",!:""."","#'"9"!:"%";""*!a"k�P"Q!S"/!+"0r";""!
¦ã‡ãŠ¶ããè‡ãŠ ¹ãÀ ãä¶ãªñÍã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã ØããäŸ¦ã ‡ãŠãè.

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

r?KJ(}020gv00;020({0018001P0

w"")9""*."! "#)'"-"8! a"tP"Q! ;",! :"%";",! %"["! +"1~.""o! $"*a""*n+"o+""*:"",o%""*%""*o
ºããèÔããè.6/11.01.005/2006-07 ãäª¶ããâ‡ãŠ 20 ‚ã¹ãÆõÊã, 2007 ́ ãÀã ºãö‡ãŠãò ½ãò ‚ã¶ãì¹ããÊã¶ã 
‡ãŠã¾ãÃ ‡ãñŠ ãäÊã† ãäªÍãããä¶ãªóÍã ãäª¾ãñ Öö. ƒ¶ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè 
:";"<%""R";"! ;""*"#9"! a";"".""*! sk! "#'"+"P"Q"! :";"<S"",m;"! "#;"m,T"P"Q! S"1$R"! ;",! "#m;""1P"Q! {�!
"#m+"1a")x!{||�!P"Q",!:""."","#'"9"!a"k�P"Q!S"/!"#P"Q.""!sko!;""*"#9"!P",Q!%"X"-"p"";""/!P",Q!:";"<+"")x!
:";"<%""R";"!%")!"#;"m,T"P"Q"/!P"Q"*!+""#S""#9"!P"Q"!\"�;"!"#P"Q.""!\".""o!{�!'";"-")"*!x!{||�!
‡ãŠãñ Ôããä½ããä¦ã ‡ãŠã ¹ãì¶ãØãÃŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã.

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

r?KK(200800e60720({0018001P0?

w"")9""*."! "#)'"-"8! a"tP"Q! ;",! :"%";",! %"["! +"1~.""o! $"*a""*:"",$"*o! +"oa""*+""*o+"1~.""o!
47/29.39.001/2007-08 ãäª¶ããâ‡ãŠ 1 ¶ãÌãâºãÀ , 2007 ´ãÀã Ìã¦ãÃ½ãã¶ã ãä¶ãÌããÃãäÞã¦ã 
"#;"m,T"P"Q"/x! '"",! "#;"-""8r";"! P",Q! "#R"n! :"%";",! ;""S""1P"Q;"! w")9",! stx! P"Q"*! ©."",\."9""! n-"1!
:""k"#r"9."©!P"Q"*! "#+Y""#9"!P"Q"!"#;"p""8)�"!P"Q);",!s,9"<!'""1r"!%"$9""R"!%"X"#�"Q.""!P"Q);",!s,9"<!
ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ¶ãã½ããâ‡ãŠ¶ã Ôããä½ããä¦ã (Ôã¼ããè ÔÌã¦ãâ¨ã / ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò) ØããäŸ¦ã 
‡ãŠÀ¶ãñ ‡ãñŠ ºããÀñ ½ãò ÔãîãäÞã¦ã ãä‡ãŠ¾ãã Öõ. ƒ¶ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ, ½ãâ¡Êã ´ãÀã 
"#m+"1a")!{�x!{||�!P"Q",!:""."","#'"9"!:"%";""*!a"k�P"Q!S"/!;""S""1P"Q;"!+""#S""#9"!P"Q"!\"�;"!
ãä‡ãŠ¾ãã Øã¾ãã.

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâÀÞã¶ãã †Ìãâ ºãõŸ‡ãŠãò ½ãò „¶ã‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã 
¹ããäÀãäÍãÓ› Œã †Ìãâ Øã ½ãò ãäª¾ãã Øã¾ãã Öõ.

+6(2FE* 3FFI'* 6C* &IJK3H)B'* 5'1B3bH)B'FE* 1'H6AA'(2'2* O4* BN'* D(/
house Share Transfer Scrutiny Committee. The Committee also 
takes note of shareholding pattern, top holders list and Transfer 
rejections etc.

The composition of members of the committee and details of 
)BB'(2)(H'*)B*BN'*A''B3(TF*)1'*T37'(*3(*-(('SI1'*+*)(2*58

P._ Customer .ervice Committee

Formed in line with RBI guidelines, the Committee reviews the 
customer services in the Bank as also the progress in attending 
to customer complaints and grievances. It also considers new 
A')FI1'F*C61*3AJ167'A'(B*3(*HIFB6A'1*F'173H'E*3(HKI23(T*'SB'1()K*
issues.

The composition of members of the committee and details of 
attendance at BN'*A''B3(TF*)1'*T37'(*3(*-(('SI1'*+*)(2*58

P.\ Information Tec)nolo=y Committee.

With a view B6* C)H3K3B)B'* 6JB3AIA* IB3K3l)B36(* 6C* BN'* 'S3FB3(T* Dd*
infrastructure, envision the IT mission of the Bank, to direct IT 
department on policy matters and monitor the implementation 
of CBS project etc., a need was felt to constitute committee of 
Directors of the Board for IT. The Board at its meeting held on 26th 
August, 2005, constituted Committee of Directors on Information 
Technology.

The composition of members of the committee and details of 
)BB'(2)(H'*)B*BN'*A''B3(TF*)1'*T37'(*3(*-(('SI1'*+*)(2*58

P.D[ Compliance Committee.

Reserve Bank of India, vide their communication no. DBS.CO.PP.
+589:""8#"8##=:!##9/#;* 2)B'2* -J13K* !#E* !##;* N)F* K)32* 26P(*
guidelines for Compliance function in Banks. Based on these 
guidelines, the Bank had formulated its Compliance Policy which 
was approved by Board at its meeting held on December 27, 
2007. In accordance with the provisions of the Policy, a committee 
of Directors on Compliance was constituted. The committee was 
reconstituted on January 29, 2009.

The composition of members of the committee and details of 
)BB'(2)(H'*)B*BN'*A''B3(TF*)1'*T37'(*3(*-(('SI1'*+*)(2*58

P.DD Nomination Committee.

The Reserve Bank of India, vide their communication DBOD.No.BC.

e08$;:!M8LM8##":!##;/#j*2)B'2*e67'AO'1*"E*!##;*N)F*(6B3b'2*B6*

H6(FB3BIB'*)*e6A3()B36(*56AA3BB''*6C*&31'HB61F*])KK*3(2'J'(2'(B*:*

(6(/'S'HIB37'*231'HB61F^*B6*I(2'1B),'*)*J16H'FF*6C*2I'*23K3T'(H'*B6*

2'B'1A3('*BN'*cG3B*)(2*J16J'1p*FB)BIF*6C*'S3FB3(T*'K'HB'2*&31'HB61FE*

PN6*bK'*BN'31*(6A3()B36(F*C61*'K'HB36(8*+)F'2*6(*BN'F'*TI32'K3('FE*

the Bank had formulated its Nomination Committee was constituted 

by Board at its meeting held on December 29, 2007.

The composition of members of the committee and details of 
)BB'(2)(H'*)B*BN'*A''B3(TF*)1'*T37'(*3(*-(('SI1'*+*)(2*58
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¶ãñ ‚ã¶ãñ‡ãŠ ‚ããâ¦ããäÀ‡ãŠ Ôããä½ããä¦ã¾ããò ‡ãŠã ¼ããè ØãŸ¶ã ãä‡ãŠ¾ãã Öõ. ‡ãìŠœ ‚ããâ¦ããäÀ‡ãŠ Ôããä½ããä¦ã¾ããú 
ƒÔã ¹ãÆ‡ãŠãÀ Öö :-

�?K(0120F0450({0eS0ex00R(80080;00U(}00MN(80gf0(S00�00N(v001Nd00;020({04({0eS0e01x0P0(6070i0Hv00;06070U(
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a"tP"Q! ;",! "#;"-",T"! +"1a"1p""*! S""S"R""/! :""k)! S"<u"! a""'"")! %""#)r""R";""/! P",Q! +"1a"1p"! S"/!
‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãŠãè ‚ããâ¦ããäÀ‡ãŠ Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ. „§ãŠ Ôããä½ããä¦ã ãä¶ãÌãñÍã †Ìãâ 
ãä¶ããä£ã ¹ãÆºãâ£ã¶ã Ôãâºãâ£ããè Ôã¼ããè Êãñ¶ã-ªñ¶ã ½ãã½ãÊããò ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¦ããè Öõ ‚ããõÀ ‚ããÌãÍ¾ã‡ãŠ 
ãäªÍãããä¶ãªóÍã ¹ãÆªã¶ã ‡ãŠÀ¦ããè Öõ. Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãòŠ ¹ãÆãä¦ããäª¶ã Öãñ¦ããè Öö.

Ôããä½ããä¦ã ‡ãŠãè ‚ã£¾ãàã¦ãã ºãö‡ãŠ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‚ããõÀ „¶ã‡ãŠãè ‚ã¶ãì¹ããäÔ©ããä¦ã 
½ãò ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠÀ¦ãñ Öö. ‚ããÊããñÞ¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãŠãè ªõãä¶ã‡ãŠ 
:""p"")!%")!a"k�P"/Q!:""."","#'"9"!s<h�o

�?I(}0001{P0(34i0P00(v0wS0ex020({0018001P0

ºãö‡ãŠ ¶ãñ ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã (†.†Êã.Ôããè.‚ããñ.) ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ. 
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‚ããõÀ „¶ã‡ãŠãè ‚ã¶ãì¹ããäÔ©ããä¦ã ½ãò Ôããä½ããä¦ã ½ãò Íãããä½ãÊã ÌããäÀÓŸ¦ã½ã 
½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã ½ãò Ôããä½ããä¦ã ‡ãñŠ ‡ãŠã¾ããô ½ãò ‚ã¶¾ã ºãã¦ããò ‡ãñŠ Ôãã©ã-Ôãã©ã 
a""'"")!'"","#~"S"! %"Xa"1p";"x! 9")R"9""!'"","#~"S"! %"Xa"1p";"x!:"""#+9".""/!n-"1!m,."9"":""/! P"Q"*!
a.""'"!m)!+"1-",m;""*."9""!%")!"#;"\")";""*!)~";""!n-"1!a.""'"!m)"/!:"""#m!P"Q"!"#;"p""8)�"!
Ôããä½½ããäÊã¦ã Öõ.

‡ãŠã¾ããÃ¦½ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ †Ìãâ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ ‚ã¶¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ Ôããä½ããä¦ã ‡ãñŠ 
‚ã¶¾ã ÔãªÔ¾ã Öö. Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ½ãò †.†Êã.†½ã. ‡ãŠã¾ããÃ¶Ìã¾ã¶ã 
½ãò ¹ãÆØããä¦ã Ôãâºãâ£ããè ãäÌãÞããÀ-ãäÌã½ãÍãÃ †Ìãâ Ôã½ããèàãã ‡ãŠÀ¶ãñ Öñ¦ãì Ôããä½ããä¦ã ‡ãŠãè 22 ºãõŸ‡ãòŠ 
:""."","#'"9"!P"Q"*!\"h8o
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ºãö‡ãŠ ¶ãñ „¶ã Íãñ¾ãÀãò ‡ãñŠ ‚ãâ¦ãÀ¥ã ‡ãŠã ‚ã¶ãì½ããñª¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò 
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+"S"."!%")!a",P"Q"\"'""*P"Q)�"!P"Q"*!"#mT""!S"/!s<h8!%"X\""#9"!P"Q"*!"#+Y""#9"!:""k)!a"tP"Q!P",Q!T",.")"/!
P",Q!S"0R.""/!S"/!s<h8!�"(�a"��!P"Q"*!w""*!:""-""#p"P"Q!W%"!+",!+"S""*Z""!P"Q)9""*!sko!S"s"%"Xa"1p"P"Q!
=R",~""?! x! +"s"."P"Q! S"s"%"Xa"1p"P"Q! ="#;"-",T"P"Q! +"1%"P"8Q! P"/Qu?x! +"s"."P"Q! S"s"! %"Xa"1p"P"Q!
=S"1$R"!+""#r"-""R"."?!9"Y""!%"Xa"1p"P"Q!="#;"-",T"P"Q!+"1%"P"8Q!P",Qu?!�!P"1Q%";""*!+""#r"-"!+""#S""#9"!
‡ãñŠ ÔãªÔ¾ã ©ãñ. ½ãÖã¹ãÆºãâ£ã‡ãŠ (ÊãñŒãã) „§ãŠ Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã ÀÖñ. ‚ããÊããñÞ¾ã ÌãÓãÃ ‡ãñŠ 
m"k)";"!+""#S""#9"!P"Q"*!y�!a"k�P"/Q!+"1%"�"!s<h�o

�?�(v001N{0N({0eS0ex00R(80080;00U(v0N(6070i0Hv00;06070U(6070R(}00eP001N607({0018001P0

+""#S""#9"!P",Q!S"<~."!P"Q"."8!a"tP"Q!P",Q!%""#)+")"/!'"k+",!%"(�("P"IQ9"!�!+-"""#S"9-"-""R",!%""#)+")"/!
‡ãŠã ‚ããä£ãØãÆÖ¥ã, ¹ã›á›ã ¶ãÌããè‡ãŠÀ¥ã ‚ããõÀ ¹ã›á›ã‡ãðŠ¦ã ¹ããäÀÔãÀãò ‚ãããäª ‡ãŠãñ Ìãã¹ãÔã Êããõ›ã¶ãñ 
Ôãñ Ôãâºãâãä£ã¦ã Öãñ¦ãñ Öö.

S"s"%"Xa"1p"P"Q! =~"'"";""?x! S"s"%"Xa"1p"P"Q! =S"";"-"! +"1+""p";"! %"Xa"1p";"! n-"1! +""S"";."!
¹ãÆÍããÔã¶ã ), ½ãÖã ¹ãÆºãâ£ã‡ãŠ (ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ‚ããõÀ ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã †Ìãâ àãñ¨ããè¾ã 
ØãÆã½ããè¥ã ºãö‡ãŠ), ½ãÖã¹ãÆºãâ£ã‡ãŠ (ÊãñŒãã) ¦ã©ãã ½ãÖã¹ãÆºãâ£ã‡ãŠ (ÔãâÔãã£ã¶ã ÔãâØãÆÖ¥ã) Ôããä½ããä¦ã 
P",Q!+"m+."!Y",o!:""R"",r."!-"l"8!P",Q!m"k)";"!+""#S""#9"!P"Q"*!{�!a"k�P"/Q!s<h�o

�?(012034506070U(6047(v0001Nc00180607

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‚ããõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ 

S. Committees of Executives

For prop'1*)(2*'CbH3'(B*CI(HB36(3(T*6C*2)4/B6/2)4*CI(HB36(F*6C*BN'*

Bank, the Bank has also formed various in-house Committees. 

Some of the in-house Committees are as under:   

S.D InQ)ouse Committee of Executives on Investments and 
Money Mar(et ?perations

dN'*+)(,*N)2* H6(FB3BIB'2*)(* D(/N6IF'*56AA3BB''* 6C*QS'HIB37'F*
for Investment and Money Market Operations. The said Committee 
1'73'PF* )KK* BN'* 2')KF* :* B1)(F)HB36(F* )(2* BN'* A)BB'1F* 1'K)B3(T*
B6* 3(7'FBA'(BF* _* CI(2F* A)()T'A'(B* B1)(F)HB36(F* )(2* T37'F*
necessary guidelines. These meetings take place everyday.

The Comm3BB''* 3F*HN)31'2*O4* BN'*5N)31A)(*_*?)()T3(T*&31'HB61*
)(2*3(*N3F*)OF'(H'*O4*BN'*QS'HIB37'*&31'HB618*&I13(T*BN'*4')1*I(2'1*
review, the Committee has been meeting daily.

S.K Assets Liability Mana=ement Committee

The Bank ha2*H6(FB3BIB'2*-FF'BF*V3)O3K3B4*?)()T'A'(B*56AA3BB''*
]-V50^*P3BN*5N)31A)(*)(2*?)()T3(T*&31'HB61*)F*5N)31A)(*6C*BN'*
56AA3BB''*)(2* 3(*N3F*)OF'(H'*QS'HIB37'*&31'HB618*dN'* CI(HB36(F*
of the Committee inter-alia include overseeing market risk 
A)()T'A'(BE*V3RI323B4*.3F,*?)()T'A'(BE* 3(B'1'FB*1)B'*F'(F3B373B4*
of assets and liabil3B3'F*)(2*bS)B36(*6C*3(B'1'FB*1)B'F*'BH8

The functional Ge('1)K*?)()T'1F*)(2*6BN'1*'S'HIB37'F*C16A*Y')2*
0CbH'*)1'*6BN'1*A'AO'1F*6C*BN'*56AA3BB''8*&I13(T*BN'*4')1*I(2'1*
review, the Committee met on 22 occasions to discuss and review 
-V?*CI(HB36(F*3(*BN'*Bank.

S.P InQNouse .)are Transfer .crutiny Committee

The Bank had constituted an In-House Share Transfer Scrutiny 
56AA3BB''* 6C* BN'* 'S'HIB37'F* 6C* BN'* +)(,* C61* )JJ1673(T* :*
recommending shares transfer, which are processed by the 
.'T3FB1)1* _* UN)1'* d1)(FC'1* -T'(B* 6C* BN'* +)(,8* dN'* 56AA3BB''*
also periodically reviews the progress of the demat position and 
movement in share prices of the Bank. General Manager (Accounts), 
Asst. General Manager (IRC), Assistant General Manager (Board 
U'H1'B)13)B^* )(2* ?)()T'1* ]D.5^:* 56AJ)(4* U'H1'B)14* P'1'* BN'*
members of the Committee. General Manager (Accounts) was 
the Chairman of the Committee. During the year under review, the 
Committee met on 19 occasions.

S.S Internal Committee of Executives on Premises

The main functions of the Committee are to review and recommend 
BN'*J16J6F)KF*6C*)HRI3F3B36(*6C*K')F'2:*6P('1FN3J*J1'A3F'FE*1'('P)K*
of lease and surrender of leased premises etc. 

@'('1)K* ?)()T'1* ]d1')FI14^E* @'('1)K* ?)()T'1* ]Y.?* _* @-&^E*
@'('1)K*?)()T'1* ]GDE*>U*_*..+^E*@'('1)K*?)()T'1* ]-HH6I(BF^*
and General Manager (RM) were the members of the Committee. 
During the year under review, the Committee met on 26  
occasions.

T. <emuneration of Directors

dN'*5N)31A)(*_*?)()T3(T*&31'HB61* )(2* BN'*QS'HIB37'*&31'HB61F*
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Ìã¦ãÃ½ãã¶ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÌãñ¦ã¶ã / ¹ãããäÀÑããä½ã‡ãŠ ‡ãŠãè ‚ãªã¾ãØããè ‡ãŠãè ØãƒÃ 
¦ã©ãã ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã †Ìãâ ‚ã¶¾ã Ôããä½ããä¦ã¾ããò ‡ãŠãè ºãõŸ‡ãŠãò ½ãò „¹ããäÔ©ã¦ã ÀÖ¶ãñ 
P",Q! "#R"n!�;s/! "#P"Q+""*! %"XP"Q")! P",Q! a"k�P"Q!T"<RP"Q! P"Q"*!:"m"."\""*! ;"s"v! P"Q"*! \"h8o!w"")9"!
ÔãÀ‡ãŠãÀ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ÔãÀ‡ãŠãÀãè ãä¶ãªñÍã‡ãŠ ‡ãŠãñ œãñü¡‡ãŠÀ ‚ã¶¾ã Ôã¼ããè 
ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ¹ãÆ¦¾ãñ‡ãŠ ºãõŸ‡ãŠ ½ãò ¼ããØã 
Êãñ¶ãñ ‡ãñŠ ãäÊã† `5000/- ‚ããõÀ ‚ã¶¾ã Ôããä½ããä¦ã¾ããò ‡ãŠãè ¹ãÆ¦¾ãñ‡ãŠ ºãõŸ‡ãŠ ½ãò ¼ããØã Êãñ¶ãñ ‡ãñŠ 
ãäÊã† `2500/- ‡ãŠã ¼ãìØã¦ãã¶ã ºãõŸ‡ãŠ ÍãìÊ‡ãŠ ‡ãñŠ Â¹ã ½ãò ‚ãªã ãä‡ãŠ¾ãã Øã¾ãã.

Ôã¼ããè ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãñ ºãõŸ‡ãŠãò ½ãò „¹ããäÔ©ã¦ã ÀÖ¶ãñ Öñ¦ãì „ãäÊÊããäŒã¦ã 
ºãõŸ‡ãŠ ÍãìÊ‡ãŠ ‡ãñŠ ‚ãÊããÌãã ÔãÌããÀãè, ¾ãã¨ãã, ŸÖÀ¶ãñ ‚ãããäª ‡ãñŠ ÌããÔ¦ããäÌã‡ãŠ Ì¾ã¾ã ‡ãŠãè ¼ããè 
¹ãÆãä¦ã¹ãîãä¦ãÃ ‡ãŠãè Øã¾ããè. ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¹ãããäÀÑããä½ã‡ãŠ Ôãñ Ôãâºãâãä£ã¦ã ½ãã½ãÊãñ, 
)"l(�"*."P"IQ9"! a"tP"Q! =%"Xa"1p";"! n-"1! "#-""#-"p"! %"X"-"p"";"?! ."",'";""x! y��|! S"/! �"#RR""#~"9"!
¹ãÆãÌã£ãã¶ããò ´ãÀã ÍãããäÔã¦ã Öö.

ÌãÓãÃ 2010-11 ‡ãñŠ ãäÊã† Ôãâºãâãä£ã¦ã ¹ãàããò ‡ãŠãñ ¼ãìØã¦ãã¶ã ãä‡ãŠ† Øã† ¹ãããäÀÑããä½ã‡ãŠ ‡ãŠã 
ãäÌãÌãÀ¥ã 2010-11 ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‡ãŠãè ‚ã¶ãìÔãîÞããè - 18 ``ÊãñŒãã ¼ããØã ‡ãñŠ Â¹ã ½ãò 
"#(%%""#�".""1!©©!S"/!"#m.""!\".""!sk�

�?({00x00N90({0Q00(6070R(S0M�60U7

ãä¹ãœÊããè ¦ããè¶ã ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã Ôã¼ãã‚ããò †Ìãâ ãä¹ãœÊããè ¦ããè¶ã ‚ãÔãã£ããÀ¥ã Ôãã½ãã¶¾ã 
Ôã¼ãã‚ããò ‡ãŠã º¾ããõÀã ¶ããèÞãñ ãäª¾ãã Øã¾ãã Öõ. Ôã¼ããè ºãõŸ‡ãòŠ †‡ãŠ Öãè Ô©ãã¶ã Ôã¼ããØãðÖ, ÔãÀ 
+"",)"a"'""*! %"",r"~"";""-""R""! a"tP"Q+"8! %"X"#T"Z"�"!S"s""#-"�""R"."x!'",o-""*o%""*o$"*o!."",'";""x!
ãäÌãÊãñ¹ããÊãó (¹ããäÍÞã½ã) ½ãìâºãƒÃ -400 056 ½ãò Ôãâ¹ã¸ã ÖìƒÃ:

S0M�607(6070(Si00MN0(,ZE@>B_(]\(E<Z(!ZZE>XY P00N0RO0(}00MN({080i0(,@EZ(�(*>jZ
r""kms-""v!-"""#l"8P"Q!+""S"";."!+"w""!¯
Fourteenth Annual General Meeting*

T"<�"Q-"")x!y�!'"<R""h8!{|y|!:"%")";s!}o||!a"'",
Friday, 16th July, 2010 at 3.00 p.m.

9",)s-""v!-"""#l"8P"Q!+""S"";."!+"w""!¯
Thirteenth Annual General Meeting*

T""#;"-"")x!yy!'"<R""h8!{||�!:"%")";s!}o||!a"'",
Saturday, 11th July, 2009 at 3.00 p.m.

a"")s-""v!-"""#l"8P"Q!+""S"";."!+"w""
Twelfth Annual General Meeting

T""#;"-"")x!y{!'"<R""h8!{||z!:"%")";s!}o||!a"'",
Saturday, 12th July, 2008 at 3.00 p.m. 

:"+""p"")�"!+""S"";."!+"w""!=w"")9"!+")P"Q")!P"Q",!:""#p"S"";""*!:""p"")!%")!h8"#P"i-"("*!T",.")"/! P"Q"!+"I'";"x!
%"X+9""-"x!'"")"*!P"Q);",!9"Y""!:""a"1(;"!P",Q!"#R"n?
Extra Ordinary General Meeting
=UH!ENB36Bx!HggBNx!5OODB!3MA!377H6!bCD56F!̂ j3NBO!HM!]NBgBNBM6537!°3O5O!6H! H_BNM`BM6!
of India)

+"",S"-"")x!{y!S""r"8x!{|yyx!%"0-""8;s!yyo||!a"'",
Monday, 21 March, 2011 at 11.00 a.m.

‚ãÔãã£ããÀ¥ã Ôãã½ãã¶¾ã Ôã¼ãã (¦ããè¶ã Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠã Þãì¶ããÌã )
Extra Ordinary General Meeting(Election of Three Shareholder Directors 

+"",S"-"")x!�!S""r"8!{||�!%"0-""8;s!yyo||!a"'",
Monday, 9th March, 2009 at 11.00 a.m.

‚ãÔãã£ããÀ¥ã Ôãã½ãã¶¾ã Ôã¼ãã(¦ããè¶ã Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠã Þãì¶ããÌã †Ìãâ ¡ãè.†Ôã.ƒÃ. ¦ã©ãã †.†Ôã.ƒÃ. Ôãñ 
Íãñ¾ãÀãò ‡ãŠãñ ØãõÀ-ÔãîÞããè‡ãðŠ¦ã ‡ãŠÀ¶ãã)
Extra Ordinary General Meeting(Election of Three Shareholder Directors & Delisting 
of Shares from DSE & ASE) 

\"<W-"")x!y�!S""r"8!{||�!%"0-""8;s!yyo||!a"'",
Thursday, 16th March, 2006 at 11.00 a.m.

ãä¹ãœÊããè ÌãããäÓãÃ‡ãŠ Ôã¼ãã ½ãò Ñããè ¡ãè.†Êã. ÀãÌãÊã ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã‡ãŠ ãä¶ãªñÍã‡ãŠ, Ñããè †. 
P",Qo!m99"!P"Q"."8%""R"P"Q!"#;"m,T"P"Qx!�""*!r"1u!"#P"QT"",)!w""o"#)o!a"tP"Q!P",Q!;"""#S"9""*!"#;"m,T"P"Qx!
¡ã. ‡ãŠ½ãÊãñÍã ‡ãìŠ½ããÀ Øããñ¾ãÊã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ, Ñããè. ‚ãã¾ã. †½ã. 
‚ãÊ½ãñ¡ã, ‚ããä£ã‡ãŠãÀãè ‡ãŠ½ãÃÞããÀãè ãä¶ãªñÍã‡ãŠ, ¡ãù. ¹ãÆãè¦ã½ã ãäÔãâÖ Íãñ¾ãÀ £ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ 
¦ã©ãã Ñããè. ÀãñãäÖ¦ã Œã¸ãã Íãñ¾ãÀ £ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ „¹ããäÔ©ã¦ã ©ãñ.

�%"."<8�"Q!-"""#l"8P"Q!+""S"";."!a"k�P"Q"/!S"/!P"Q",h8!"#-"T",l"!+"1P"QR%"!%"""#)9"!;"s"v!"#P"Q.",!\".",!Y",o

¡ã‡ãŠ ½ã¦ãªã¶ã - ãä¹ãœÊãñ ãäÌã§ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ãä‡ãŠÔããè ¡ã‡ãŠ ½ã¦ãªã¶ã ‡ãŠã 
:""."",'";"!;"s"v!"#P"Q.""o

were paid* F)K)14* :* 1'AI('1)B36(* )F* J'1* 'SB)(B* TI32'K3('F* 6C* BN'*
Government of India and are not paid sitting fees for attending the 
Board and other Committee meetings of the Bank. All other Non-
QS'HIB37'*&31'HB61F*'SH'JB*@67'1(A'(B*&31'HB61*P'1'*J)32*F3BB3(T*
fees of `=E###:/* C61* )BB'(23(T* ')HN* +6)12* ?''B3(T* )(2* `!E=##:/*
each for attending any other Committee meeting respectively as 

per guidelines of the Government of India.

All tN'* e6(/QS'HIB37'* &31'HB61F* )1'* )KF6* 1'3AOI1F'2* BN'* )HBI)K*
'SJ'(F'F* 3(HI11'2* O4* BN'A* B6P)12F* H6(7'4)(H'E* B1)7'K3(TE*
halting etc., for attending the meetings in addition to sitting fees 
as mentioned above. All matters relating to remuneration of Non-
QS'HIB37'*&31'HB61F*P'1'*T67'1('2*O4*BN'*J1673F36(F*H6(B)3('2*3(*
BN'*e)B36()K3l'2*+)(,F*]?)()T'A'(B*_*?3FH'KK)('6IF*>1673F36(F^*
Scheme, 1970.

The details of remuneration paid to related parties for the year 
2010-11 are given in Schedule- 18 “NOTES FORMING PART OF 
dYQ*-550[eTS” of the annual report for 2010-2011.

U. &eneral 0ody Meetin=s

The details of last three Annual General Meetings and last three 
QSB1)* 0123()14* @'('1)K* ?''B3(TF* )1'* T37'(* O'K6P8* dN'* `'(I'*
of all meetings was Auditorium, Sir Sorabji Pochkhanawala 
Bankers’ Training College, J.V.P.D. Scheme, Vile Parle (West),  
Mumbai-400 056:

dN'* V)FB* -@?* P)F* )BB'(2'2* O4* UN13* &8* V8* .)P)K/* 5N)31A)(*
_* ?)()T3(T* &31'HB61E* UN13* -8* W8* &IBB/* QS'HIB37'* &31'HB61E* UN13*
Chandra Kishore – RBI Nominee Director, Dr. Kamlesh Kumar 
@6'K* /*@67'1(A'(B*6C* D(23)*e6A3(''E*UN13* D8*?8*-KA'32)/*0CbH'1*
Employee Director, Dr. Pritam Singh – Shareholder Director and 
Shri Rohit Khanna– Shareholder Director.

No special resolutions were put through in the above said Annual 
General Meetings.
Postal Ballot – Bank has not conducted any postal ballot during the 
K)FB*b()(H3)K*4')18
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p?K(Q00M01P0607(;04203420(P0|00(}0001|0H607({0eS0ex0(6070(v0w607�20

31 ½ããÞãÃ, 2011 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã§ã ÌãÓãÃ ½ãò ºãö‡ãŠ ‚ããõÀ „Ôã‡ãñŠ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ºããèÞã 
ãä‡ãŠÔããè ¹ãÆ‡ãŠãÀ ‡ãñŠ ½ãÖ¦Ìã¹ãî¥ãÃ Ôãâºãâãä£ã¦ã ¹ãàã ‡ãñŠ Êãñ¶ã-ªñ¶ã, ‚ãããä©ãÃ‡ãŠ Êãñ¶ã-ªñ¶ã ¾ãã Ôãâºãâ£ã 
P"Q"*!P"Q",h8!n,+""*!�"(;""!;"s"v!s<h8x!"#'"+"P"Q"!-.""%"P"Q!�%"!+",!a"tP"Q!P",Q!"#s9""/!P",Q!+""Y"!
›‡ãŠÀãÌã Ôãâ¼ãããäÌã¦ã Öãñ.

p?I(a"tP"Q!q")"!:";"<%""R";"!;"!"#P"Q.",!'"";",!+",!+"1a"1"#p"9"!P"Q",h8!S""S"R""!%"XP"Q"T"!S"/!;"s"v!
:"".""!sk!9"Y""!T",.")!a""'"")!�!+",a""*!.""!"#P"Q+""*!:";."!+""1"#-""#p"P"Q!%"X""#p"P"Q)�"!q")"!
"#%"�R",!9""*;"!-"l""¤!P",Q!m"k)";"!%"01'""*!a""'"")"/!+",!+"1a"1"#p"9"!"#P"Q+""*!w""*!S""S"R",!S"/!a"tP"Q!
%")!"#P"Q+""*!%"XP"Q")!P"Q"!'"<S""8;""!�!:""Z",%"!;"s"v!R"\"".""!\".""±

p?r(¾ã©ããÔãâÍããñãä£ã¦ã Ôãñºããè (¼ãñãäª¾ãã Ì¾ãã¹ããÀ ãä¶ãÓãñ£ã) ãäÌããä¶ã¾ã½ã 1992 ‡ãñŠ ãäÌããä¶ã¾ã½ã 
12 (1) ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò ºãö‡ãŠ ¶ãñ ¼ãñãäª¾ãã Ì¾ãã¹ããÀ ‡ãŠãñ Àãñ‡ãŠ¶ãñ ‡ãñŠ ãäÊã† ‚ããâ¦ããäÀ‡ãŠ 
‡ãŠã¾ãÃãäÌããä£ã †Ìãâ ‚ããÞãÀ¥ã ÔãâãäÖ¦ãã ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ãä‡ãŠ¾ãã Öõ ¦ã©ãã ºãö‡ãŠ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò 
½ãò ‚ããâ¦ããäÀ‡ãŠ Ì¾ãã¹ããÀ ‡ãŠãñ Àãñ‡ãŠ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠã¹ããóÀñ› ¹ãÆ‡ãŠ›¶ã Öñ¦ãì ‡ãŠã¾ãÃãäÌããä£ã ¼ããè 
ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè Öõ.

p?�(m,;""!a"tP"Q!q")"!+("&P"Q!nP"i+r",1'""/!P",Q!+""Y"!"#P"Q.",!\".",!+"0r""*a"J9""!P"Q)")"/!P",Q!~"1$!
��!=\"?!P"Q"*!:"%",Z"";"<+"")x!:";."!a""9""/!P",Q!+""Y"�+""Y"!:"19")�"x!%"X,l"�"x!�%"!"#-"w""'";"x!
Ôã½ãñ‡ãŠ¶ã ¦ã©ãã ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãñŠ ‚ããªã¶ã ¹ãÆªã¶ã ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãÆÔ¦ãì¦ããè‡ãŠÀ¥ã ‡ãñŠ †‡ãŠ 
½ãÖãè¶ãñ ‡ãñŠ ‚ãâªÀ ¹ãñÍãñÌãÀ ‡ãâŠ¹ã¶ããè ÔããäÞãÌã Ôãñ ¹ãÆ¦¾ãñ‡ãŠ œÖ ½ãÖãè¶ãñ ‡ãñŠ ãäÊã† ¹ãÆ½ãã¥ã¹ã¨ã 
%"X"%9"!P"Q);""!s",\""o!h+"!%"XS""�"%"["!P"Q",!'"")"*!s",;",!P",Q!}|!"#m;"!P",Q!:"1m)!a""*on+"oh8o!
†Ìãâ †¶ã.†Ôã.ƒÃ. ‡ãŠãñ ‚ãØãÆñãäÓã¦ã ‡ãŠÀ¶ãã Öõ.

p?� Ôãñºããè ‡ãñŠ ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã ¡ãè†¥¡ÔããèÔããè/†¹ãŠ‚ããƒÃ›ãè›ãèÔããè/Ôããè‚ããƒÃ‚ããÀ-16 
ãäª¶ããâ‡ãŠ ãäªÔãâºãÀ 31, 2002 ‡ãñŠ ‚ã¶ãìÔããÀ, ªñ¶ãã ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã ãä¶ãØãÃ¦ã / Þãì‡ãŠ¦ãã 
h8"#P"i-"("*!%"01'""*!P",Q!+""Y"!w""k"#9"P"Q!�%"!S"/!9"Y""!"#$%"""#'"()"*!P",Q!%""+"!)~""*!\".""*!P"<QR"!
h8"#P"i-"("*!T",.")!%"01'""*!P"Q"!+"S""."",'";"!P"Q);",!P",Q!�!m�m,T."!+",!-.""-"+"""#."P"Q!P"1Q%";""*!
+""#r"-"!P"Q"*!%"QS"8!q")"!T",.")!%"01'""*!R",~""!%")"*Z""!P"Q"!"#S"R"";"=%"0-"8!S"/!+""#r"-""*."!R",~""!
%")"*Z""!P",Q!;""S"!+",!'"";""!'""9""!Y""?!"#9"S""s"*!:""p"")!%")!"#P"Q.""!'""9""!sko!h+"!+"1a"1p"!
S"/!'"")"*!%"XS""�"%"["!a""*on+"oh8!n-"1!n;"on+"oh8!P"Q",!:"\"X,"#l"9"!"#P"Q.""!\".""!sk!'"s"1!a"tP"Q!
P",Q!h8"#P"i-"("*!T",.")!+"0r""*a"J!sto

p?� ºãö‡ãŠ ´ãÀã ‚ã¶ãì¹ããÊã¶ã ‡ãŠãè ØãƒÃ ØãõÀ-‚ããä¶ãÌãã¾ãÃ ‚ã¹ãñàãã‚ããò ‡ãŠãè Íã¦ãô ãä¶ã½¶ã¹ãÆ‡ãŠãÀ Öõâ:â

V.  DisclosuresJ

V.D Disclosure of Material Transactions and Pecuniary <elations)ip

There hav'*O''(*(6*F3T(3bH)(B*1'K)B'2*J)1B4*B1)(F)HB36(FE*J'HI(3)14*
transactions or relationship between the Bank and its Directors for 
BN'*4')1*'(2'2*?)1HN*L"E*!#""*BN)B*A)4*N)7'*)*J6B'(B3)K*H6(k3HB*
with the interest of the Bank at large.

V.K There were no cases of non-compliance by the Bank and no 
J'()KB3'F*:*FB13HBI1'F*P'1'*'(C61H'2*6(*BN'*O)(,*O4*UB6H,*QSHN)(T':*
SEBI or any other statutory authority on any matter related to the 
capital markets during the last three years.

V.P Pursuant to Regulation 12(1) of the SEBI (Prohibition of Insider 
Trading) Regulations, 1992 as amended, the Bank has implemented 
a Code of Internal Procedure and conducts for prevention of insider 
trading and also laid down the procedure for Corporate Disclosures 
for prevention of insider trading in the securities of the Bank.

V.S As required under clause 47 (c) of the listing agreements 
'(B'1'2* 3(B6*O4*&'()*+)(,*P3BN*FB6H,*'SHN)(T'FE*)*H'1B3bH)B'* 3F*
6OB)3('2*'7'14*F3S*A6(BNF*C16A*)*J1)HB3H3(T*56AJ)(4*U'H1'B)14E*
with regard to inter-alia, effecting transfer, transmission, sub-
2373F36(E* H6(F6K32)B36(E* 1'('P)K* )(2* 'SHN)(T'* 6C* 'RI3B4* FN)1'F*
P3BN3(*6('*A6(BN*6C* BN'* K62TA'(B8*dN'*H'1B3bH)B'* 3F* C61P)12'2*B6*
BSE and NSE, where the equity shares are listed, within 30 days 
of issuance.

V.T In terms of SE+DiF* H31HIK)1* e68* &_55:GDdd5:5D./"9* 2)B'2*
December 31, 2002 a Reconciliation of Share Capital Audit 
(Previously called Secretarial Audit) is conducted on a quarterly 
O)F3F*O4*)*b1A*6C*J1)HB3H3(T*H6AJ)(4*F'H1'B)14E*C61*BN'*JI1J6F'*6CE*
inter-alia, reconciliation of total admitted equity share capital with 
BN'*2'J6F3B613'F*)(2*3(*BN'*JN4F3H)K*C61A*P3BN*BN'*B6B)K*3FFI'2*:*J)32*
IJ*'RI3B4*H)J3B)K*6C*&'()*+)(,8*5'1B3bH)B'*3FFI'2*3(*BN3F*O'N)KC*)1'*
forwarded to BSE and NSE, where the equity shares of the Bank 
are listed.

V.U The Clause of Non-mandatory requirements complied by the 
Bank is as follows:

¢0780({0eOi00
+B?()]?

}0v04�00
$Z¯D>=ZjZXE_

}020gv00;020
Compliance

1 ‡ãâŠ¹ã¶ããè ‡ãñŠ ºããñ¡Ã ¹ãÀ ÔÌã¦ãâ¨ã ãä¶ãªñÍã‡ãŠãò ‡ãŠã ‡ãìŠÊã ‡ãŠã¾ãÃ‡ãŠãÊã ¶ããõ ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ 
;"s"v!s",\""o!P"1Q%";""*!."s!+"<"#;""#Tr"9"!P"Q),!"#P"Q!-"s!-.""#�"Qx!'"",!+-"9"1["!"#;"m,T"P"Q!P",Q!
�%"!S"/!"#;"."<�"Q!"#P"Q.""!'""!)s"!skx!:""-"T."P"Q!."",\."9""n1!n-"1!:";"<w"-"!)~"9""!sk!
'"",!P"1Q%";""*!P",Q!"#R"n!�%"."",\""*!s",\""*!9"Y""!'"",x!P"1Q%";""*!P"Q"*!£"#l(!S"/x!nP"Q!+-"9"1["!
"#;"m,T"P"Q! P"Q"*! sk"#+"."9"! +",! P"1Q%";""*! P"Q",! %"Xw""-""*! �1\"! +",! ."",\"m";"! m,;",! S"/! �+",!
Ôãàã½ã ºã¶ãã¦ããè Öö.

D(2'J'(2'(B*&31'HB61F*A)4*N)7'*)*B'(I1'*(6B*'SH''23(TE*3(*BN'*
aggregate, a period of nine years, on the Board of a company. 
The company may ensure that the person who is being appointed 
)F*)(*3(2'J'(2'(B*231'HB61*N)F*BN'*1'RI3F3B'*RI)K3bH)B36(F*)(2*
'SJ'13'(H'E*PN3HN*P6IK2*O'*6C*IF'*B6*BN'*H6AJ)(4*)(2*PN3HNE*
in the opinion of the company, would enable him to contribute 
effectively to the company in his capacity as an independent 
director.

ºãö‡ãŠ ‡ãñŠ ºããñ¡Ã ¹ãÀ ÔÌã¦"1["!"#;"m,T"P"Q"/!P"Q"!P"Q"."8P"Q"R"!;""k!-"l""¤!+",!:""#p"P"Q!;"s"v!

sko!w"")9""*."!"#)'"-"8!a"tP"Q!P",Q!"#m;""1P"Q!y!;"-"1a")!{||�!P",Q!"#mT"""#;"m�T""/!P",Q!

‚ã¶ãìÔããÀ, ºãö‡ãŠ ‡ãñŠ ºããñ¡Ã ‡ãŠãè ¶ãã½ããâ‡ãŠ¶ã Ôããä½ããä¦ã ´ãÀã ¾ããñØ¾ã †Ìãâ Ôã½ãìãäÞã¦ã 

ãäÔ©ããä¦ã ‡ãŠã ãä¶ã£ããÃÀ¥ã ãä‡ãŠ¾ãã Øã¾ãã Öõ, ƒÔã ¹ãÆ‡ãŠãÀ ºããñ¡Ã ‡ãñŠ Ôã¼ããè ÔÌã¦ãâ¨ã 

ãä¶ãªñÍã‡ãŠ ¾ããñØ¾ã †Ìãâ ‚ã¶ãì¼ãÌããè Öö.

The tenure of Independent Directors on the Board of the 
+)(,* 3F* (6B* 'SH''23(T* 3(* BN'* )TT1'T)B'E* )* J'1362* 6C* (3('*
years. As per Reserve Bank of India Guidelines dated 1st 
November 2007, Fit and proper status was determined by the 
Nomination Committee of the Board of the Bank and thus all 
BN'*3(2'J'(2'(B*231'HB61F*6(*BN'*+6)12*)1'*P'KK*RI)K3b'2*)(2*
'SJ'13'(H'28
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2 a"",$8! P"Q"."8%""R"P"Q! "#;"m,T"P"Q"/! P",Q! "#R"n! "#;""#m8l(! %"""#)�""#S"P"Q! %",P",Q'"! %")! P"1Q%";""*!
‡ãŠãè ¹ãããäÀÑããä½ã‡ãŠ ¶ããèãä¦ã ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã ‡ãŠã 
ØãŸ¶ã ‡ãŠÀñ

The board may set up a remuneration committee to formulate 
H6AJ)(4iF* 1'AI('1)B36(* J6K3H4* 6(* FJ'H3bH* 1'AI('1)B36(*
J)H,)T'*C61*QS'HIB37'*&31'HB61F8

."s!R""\"0!;"s"v!s",9""!skx!r"01"#P"Q!P"Q"."8%""R"P"Q!"#;"m,T"P"Q!w"")9"!+")P"Q")!q")"!

ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãñ Øã¾ãñ ‚ã¶ãìÔããÀ Ìãñ¦ã¶ã ¹ãÆã¹¦ã ‡ãŠÀ¦ãñ Öö, ¦ã©ãããä¹ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ 

Ôãñ ¹ãÆã¹¦ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠã¾ãÃãä¶ãÓ¹ããª¶ã ‚ãã£ãããäÀ¦ã ¹ãÆãñ¦ÔããÖ¶ã ÀããäÍã 

¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã ‡ãŠã¾ãÃÀ¦ã Öõ,

e6B*)JJK3H)OK'E*)F*QS'HIB37'*&31'HB61F*21)P*F)K)14*)F*bS'2*
by the Government of India. However, a Remuneration 
Committee is in place to consider Performance Based 
Incentives in terms of guidelines received from Government 
of India.

3 ‡ãâŠ¹ã¶ããè ãäºã¶ãã Íã¦ãÃ ãäÌã§ããè¾ã ãäÌãÌãÀãä¥ã¾ããò ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠãè ‚ããñÀ ‚ãØãÆÔãÀ Öãò

56AJ)(4*A)4*A67'*B6P)12F*)*1'T3A'*6C*I(RI)K3b'2*b()(H3)K*
statements.

ºãö‡ãŠ ¶ãñ ƒÔã ‚ã¹ãñàãã ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Öõ.

The Bank has complied with this requirement.

4 Ôã¦ã‡ãÃŠ¦ãã ÔãîÞã‡ãŠ ¶ããèãä¦ã

Whistle Blower Policy

ºãö‡ãŠ ‡ãñŠ ºããñ¡Ã ¶ãñ Ôã¦ã‡ãÃŠ¦ãã ÔãîÞã‡ãŠ ¶ããèãä¦ã ¶ãã½ã‡ãŠ †‡ãŠ ¶ããèãä¦ã ‡ãŠã ‚ã¶ãì½ããñª¶ã 
"#P"Q.""!sk!"#'"+"P",Q!:"19"\"89"!nP"Q!%"X�""R""*!T"""#S"R"!P"Q"*!\".""*!sk!"#P"Q!nP"Q!P"QS"8r"")"*!
‚ã¶ãõãä¦ã‡ãŠ Ì¾ãÌãÖãÀ, ¾ããäª ‡ãŠãñƒÃ Öãñ, ÌããÔ¦ããäÌã‡ãŠ ¾ãã ÔãâãäªØ£ã £ããñŒãã£ã¡ãè ¾ãã 
‚ããÞãÀ¥ã ¾ãã ¶ããèãä¦ã ‡ãñŠ „ÊÊãâÜã¶ã ‡ãñŠ Ôãâºãâ£ã ½ãò ½ãìŒ¾ã Ôã¦ã‡ãÃŠ¦ãã ‚ããä£ã‡ãŠãÀãè / 
¹ãÆºãâ£ã¶ã ÌãØãÃ ‡ãŠãñ ‡ãõŠÔãñ ãäÀ¹ããñ›Ã ‡ãŠÀ Ôã‡ãŠ¦ãã Öõ. ƒÔã ¦ãâ¨ã ½ãò „Ôã ‡ãŠ½ãÃÞããÀãè ‡ãñŠ 
�9%""*$;"! P",Q! a"r""-"! P",Q! %".""8%."!�%""."!w""*!st! x!'"",!h+"! P"Q"!�%"."",\"! P"Q)9""!
Öõ,. ƒÔãñ ¹ããäÀ¹ã¨ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ºãö‡ãŠ ½ãò Ôã¼ããè ‡ãŠãñ Ôã½ãìãäÞã¦ã Â¹ã Ôãñ ÔãîãäÞã¦ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõ. 

The Board of the Bank has approved a policy known as 
Whistle Blower Policy, under this also a mechanism has 
been incorporated as to how an employee can report to the 
5`0:* A)()T'A'(B* )O6IB* I('BN3H)K* O'N)7361* 3C* )(4E* )HBI)K*
or suspected fraud or violation of conduct or ethics. This 
mechanism also provides adequate safeguards against 
victimization of employee who avail of this mechanism. This 
has appropriately communicated within the Bank by circular.

~?(01F0�00Ri0(v001N90080(�F0e({0ev0w4G090(6047({00x020

a"tP"Q!:"%";",!+"m+.""/!:""k)!'"","#~"S"!p"")P"Q"/!P"Q",!�;"P",Q!"#s9""/!+",!+"1a"1"#p"9"!�"(;"":""/!
Ôãñ „¶Öò ‚ãÌãØã¦ã ÀŒã¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãŠãñ ½ãÖ¦Ìã ªñ¦ãã Öõ.

a"tP"Q!P",Q!"#9"S""s"*!�!:"J8-"""#l"8P"Q!�!-"""#l"8P"Q!%""#)�""S"!"#;"p""8"#)9"!+"S"."!+""*S""!S"/!�;"!
+("&P"Q!nP"i+"r"/'""/!S"/!%"X+9"<9"!"#P"Qn!'""9",!st!'"s"�!a"tP"Q!P",Q!T",.")!+"0r""*a"J!sto!h+"P",Q!
+""Y"!s"*!"#9"S""s"*!�!:"J8-"""#l"8P"Q!�!-"""#l"8P"Q!%""#)�""S"!+""1"#-""#p"P"Q!:"%",Z"":""/!P",Q!:";"<�%"!
:"1\"X,'""*!S"/!%"Q"h;","#;T"."R"!nP"i+%"X,+"x!S")"�"*!S"/!R"",P"QS"9"!�!;"-"T""#�"Q=Z",[""*."!w""l""?!
9"Y""!"#s;m"*!S"/!;"-"w"")9"!S"/!%"XP"Q""#T"9"!"#P"Qn!'""9",!stoo!a"tP"Q!:"%";",!-"""#l"8P"Q!%""#)�""S""/!
P"Q"*!P"Q"\"'""*!%"X"#9"!T",.")p"")P"Q"/!P"Q",!w""*!�%"R"ap"!P"Q)"9""!sko!%""#)�""S"!P",Q!+""Y"�+""Y"!
T",.")! p"""#)9""! P"Q"! +-"W%"! :""k)! T",.")! S"0R."! a"tP"Q! P"Q"*! -",a"+""h8(! :"Y""89"�!²²²o
denabank.com. ¹ãÀ ¼ããè ¹ãÆªãäÍãÃ¦ã ãä‡ãŠ† Øã¾ãñ Öö. ¾ãÖ ºãö‡ãŠ ‡ãñŠ ºããÀñ ½ãò ‡ãŠã¾ããÃÊã¾ããè¶ã 

¹ãÆñÔã ãäÌã—ããä¹¦ã †Ìãâ ‚ã¶¾ã ½"s9-"%"0�"8!"#-"-")�"!w""*!%"Xm"#T"89"!P"Q)9""!sk�

¹ãÆºãâ£ã¶ã ãäÌãÞããÀ ãäÌã½ãÍãÃ †Ìãâ ãäÌãÍÊãñÓã¥ã ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‡ãŠã ¼ããØã Öõ.

o?(504i0Nx00N607(6047(01;0�({0�d0200��

a"tP"Q!nP"Q!:";"<+"0"#r"9"!-"""#�""#'."P"Q!a"tP"Q!skx!"#'"+"P"Q"!%"Xp"";"!P"Q".""8R"."!S"<1a"h8!S"/!sko!
1291 ÍããŒãã‚ããò ‡ãñŠ ¶ãñ›Ìã‡ãÃŠ ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãŠãè „¹ããäÔ©ããä¦ã Ôã½ãÔ¦ã ¼ããÀ¦ã ½ãò Öõ.

_. Linancial <esults and Means of CommunicationJ

The Bank recognizes the need for keeping its members and 
stakeholders informed of the events of their interests.

dN'* tI)1B'1K4* :* Y)KC* g')1K4* :* -((I)K* 1'FIKBF* 6C* BN'* +)(,* P'1'*
FIOA3BB'2*B6* BN'*UB6H,*QSHN)(T'F*PN'1'*BN'*FN)1'F*6C* BN'*+)(,*
are listed, within the stipulated time frame. Further, the quarterly 
1'FIKBF*:*N)KC/4')1K4*:*)((I)K*1'FIKBF*P'1'*)KF6*JIOK3FN'2*3(*G3()(H3)K*
QSJ1'FF* 3(* Q(TK3FNE* V6,A)B* :* e)7FN),B3* 3(* ?)1)BN3* ].'T36()K*
V)(TI)T'^*)(2*e)7ON)1)B*3(*Y3(23*)F*J'1*BN'*FB)BIB614*1'RI31'A'(B8*
The Bank also furnished the physical copy of the annual results to 
the Shareholders.The results as well as shareholding pattern and 
share prices were also displayed on the website of the Bank i.e. 
www.denabank.com8* DB*)KF6*23FJK)4'2*6CbH3)K*J1'FF* 1'K')F'F*)(2*
other important details about the Bank.

Management Discussion and Analysis forming part of the Annual 
Report.

\. .)are)older information

dN'*+)(,*3F*)*UHN'2IK'2*56AA'1H3)K*+)(,*N)73(T*3BF*Y')2*0CbH'*
at Mumbai. The Bank has its presence all over India with a network 
of 1291 branches.
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a"tP"Q!P",Q!h8"#P"i-"("*!T",.")x!S"<1a"h8!T",.")!a""'"")!"#R""#S"(,$!=a""*n+"h8?x!w"")9""*."!)"l(�"*."!
T",.")!a""'"")!"#R""#S"(,$!=n;"n+"h8?x!S"/!+"0r""*a"J!sto

ƒ¶ã‡ãñŠ Ô›ãù‡ãŠ ãä‰ãŠ¹ã ‡ãŠãñ¡ ãä¶ã½¶ãã¶ãìÔããÀ Öö :-

{�0�607(�60�{0d0U�0(+E]^b("�^<@XYZ 60704:(/]aZ
‚ãÊ¹ãŠã Alpha ¶¾ãî½ãñãäÀ‡ãŠ Numeric

ºããè †Ôã ƒÃ BSE ªñ¶ãã ºãö‡ãŠ DENA BANK 532121
†¶ã †Ôã ƒÃ NSE ªñ¶ãã ºãö‡ãŠ DENA BANK -

:"\"R",!-"l"8!{|yy�y{!P",Q!"#R"n!m",;""/!+("&P"Q!nP"i+"/'""/!P"Q",!-"""#l"8P"Q!+"0r""*a"J9""!T"<RP"Q!
‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ ãäª¾ãã Øã¾ãã Öõ.

a"tP"Q! ;",! +"S"."�+"S"."! %")! -"r";"! %"["! =("*.")! L! n-"1! ("*.")! LL! %"01'""*?! P",Q! �%"! S"/!
:"%""#)-"9"8;""*."!a""�$!'"")"*!"#P"Q.",!sto!�;"+",!+"1a"1"#p"9"!"#-"-")�"!"#;"S;"%"XP"Q")!sk�1
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}00S0e�20(6070R(01P001|0
,@EZ(]\(%BB]EjZXE

v001Nv060�F0P00(6070R(01P001|0
,@EZ(]\(!@ED=>E[

}00�H�{0}00�H�20({0eOi00(
.+.)()]?

�o{|>! "#;"S;"! ("*.")�LL! a""1$=T"I1~"R""! �LL?!
�o{|>!³H²BN!U5BN�LL!¥HMAO!=^BN5BO!�LL?

150 31.03.2004 30.04.2013 INE077A09021

�o}|>! "#;"S;"! ("*.")�LL! a""1$=T"I1~"R""! �LLL?!
�o}|>!³H²BN!U5BN�LL!¥HMAO!=^BN5BO!�LLL?

210 31.03.2005 30.04.2014 INE077A09039

�o{�>!"#;"S;"!("*.")�LL!a""1$=T"I1~"R""!L´?!
�o{�>!³H²BN!U5BN�LL!¥HMAO!=^BN5BO!L´?

106 25.03.2008 24.05.2018 INE077A09062

yyo{|>! "#;"S;"! ("*.")�LL! a""1$=T"I1~"R""! ´?!
yyo{|>!³H²BN!U5BN�LL!¥HMAO!=^BN5BO!´?

300 30.09.2008 30.04.2019 INE077A09070

�o�|>!"#;"S;"!("*.")�LL!a""1$=T"I1~"R""!´L?!
�o�|>!³H²BN!U5BN�LL!¥HMAO!=^BN5BO!´L?

200 29.01.2009 29.01.2019 INE077A09088

�o{|>!�rr"!("*.")�LL!a""1$=T"I1~"R""!L?
�o{|>!µ44BN!U5BN�LL!¥HMAO!=^BN5BO!L?

300 30.09.2006 30.09.2021 INE077A09047

y|o|�>!a",S""*.""m"*!a""1$=T"I1~"R""!L?!
y|o|�>!]BN4B6D37!¥HMAO!=^BN5BO!L?

125 31.12.2007 ºãñ½ããè¾ããªãè Perpetual INE077A09054

�o||>!a",S""*.""m"*!a""1$=T"I1~"R""!LL?!
�o||>!]BN4B6D37!¥HMAO!=^BN5BO!LL?

125 28.05.2009 ºãñ½ããè¾ããªãè Perpetual INE077A09096

.",!+"w""*!a""1$!;",T";"R"!+("&P"Q!nP"i+"/'"!:""&%"Q!h1"#$.""!"#R""#S"(,$!%")!+"0r""*a"J!st!n-"1!
a"tP"Q!;",!+("&P"Q!nP"i+"/'"!P"Q",!:"\"R",!"#-"�"!-"l"8!{|yy�y{!P",Q!"#R"n!-"""#l"8P"Q!+"0r""*a"J9""!
ÍãìÊ‡ãŠ ‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ ãäª¾ãã Öõ.

Ö½ããÀñ ºãö‡ãŠ ‡ãñŠ ºããâ¡ãò ‡ãŠãè ¨ãÉ¥ã Àñãä›âØã ‡ãŠãè ãäÔ©ããä¦ã (31-03-2011 ‡ãŠãñ):Credit 
Rating position of the Bonds of our Bank (As on 31.03.2011 ‡ãŠãñ ):

The Equity shares of the Bank are listed on Bombay Stock 
QSHN)(T'* V3A3B'2* ]+UQ^* )(2* e)B36()K* UB6H,* QSHN)(T'* 6C* D(23)*
V3A3B'2*]eUQ^8

The stock scrip codes are as follows:

-((I)K*V3FB3(T*C''*C61*('SB*b()(H3)K*4')1*!#""/"!*N)F*O''(*J)32*B6*
O6BN*BN'*FB6H,*'SHN)(T'F8

The Bank has issued Non-Convertible Bonds in the nature of 
Promissory Notes (Tier-I and Tier-II Capital) from time to time. The 
relevant details thereof are as under:

All these Bo(2F*)1'*K3FB'2*6(*e)B36()K*UB6H,*QSHN)(T'*6C*D(23)*VB28*
)(2*BN'*+)(,*N)F*J)32*BN'*-((I)K*K3FB3(T*C''*C61*('SB*b()(H3)K*4')1*
2011-12 to the UB6H,*QSHN)(T'8

Credit Rating position of the Bonds of our Bank 
(As on 31.03.2011):

S00e:0U(6047(v0w6070N
*[nZ_(]\(&]Xa_

��0U{00R
%YZX^[

N401�eh0($@E>XY_

ãä¶ã½¶ã ›ãè¾ãÀ Lower Tier-II ãä‰ãŠãäÔãÊã CRISIL @@��!^63°7B

‡ãñŠ¾ãÀ CARE 2@Gb!@@�

ãä¹ãŠÞã FITCH @�!=LMA?

„ÞÞã ›ãè¾ãÀ II †Ìãâ ‚ããƒÃ¹ããè¡ãè‚ããƒÃ
Upper Tier-II & IPDI

ãä‰ãŠãäÔãÊã CRISIL AA/ Stable

ãä¹ãŠÞã FITCH A (Ind)

‚ããƒÃ¹ããè¡ãè‚ããƒÃ
IPDI

ãä‰ãŠãäÔãÊã CRISIL AA/ Stable

‡ãñŠ¾ãÀ CARE CARE AA-
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a"tP"Q! P",Q!T",.")"/! P"Q"! -."-"+""."!:""-"T."P"Q!�%"!+",! a",P"Q"\"'""*P"IQ9"!+-"�%"!S"/! "#P"Q.""!
'""9""! sko! '"")"*P"Q9""8! a"tP"Q! P",Q! �%"! S"/x! a"tP"Q! ;",! T",.")"/! P",Q! a",P"Q"\"'""*P"Q)�"! P",Q!
ãäÊã† †¶ã.†Ôã.¡ãè.†Êã. ‚ããõÀ Ôããè.¡ãè.†Ôã.†Êã. ‡ãñŠ Ôãã©ã †‡ãŠ ‡ãŠÀãÀ ãä‡ãŠ¾ãã Öõ. Ôãñºããè 
"#mT"""#;"m�T""/!P"Q"*!T"9""¤!P",Q!:";"<+"")x!a"tP"Q!P",Q!)"#'"+(�")!:""k)!T",.")!:"19")�"!:""#w"P"Q9""8!
w""*! a"tP"Q! P",Q!T",.")p"")P"Q"/! P"Q",!:"19")�"! �!a",P"Q"\"'""*P"Q)�"! �! %"<;"P"Q"8\"'""*P"Q)�"! P"Q"*!
ÔãìãäÌã£ãã ªñ ÀÖñ Öö.

"#m;""1P"Q! }yo|}o{|yy! 9"P"Q! a"tP"Q! P",Q! yx��x�z|! T",.")p"")P"Q! Y",! "#'";"S"/! +",!
a"tP"Q! P",Q!}�x}��!T",.")p"")P"Q!:"%";",!T",.")! P"Q"\"'""*!�%"! S"/! p"")�"! "#P"Qn!s<n!Y",!
‚ããõÀ 1,60,126 Íãñ¾ãÀ£ããÀ‡ãŠãò ¶ãñ ‚ã¹ã¶ãñ Íãñ¾ãÀ ¡ãè½ãñ› Â¹ã ½ãò ÀŒãñ Öì† ©ãñ. ‡ãìŠÊã 
}}x}}xz�x|��!T",.")"/!S"/!+",!y�x}}xz�xz��!T",.")!=�zo|y>?!w"")9"!+")P"Q")!
q")"! hR",P"i(�"&"#;"P"Q!�%"! S"/! )~",! s<n!stx! T",l"! y�x||x|}x{||!T",.")! =�yo��>?!
'";"9""! �! "#-"�""*."! +"1+Y"":""/! �! :""#;"-""+""*! w"")9""*.""/! h9."""#m! P",Q! %""+"!sto! "#m;""1P"Q!
}yo|}o{|yy! P"Q",x! }}x}}xz�x|��! T",.")"/! S"/! +",! }{x}�x�yx�}�! =��oy{>?!
T",.")! hR",P"i(�"&"#;"P"Q! +-"�%"! S"/! n-"1! T",l"! ��x��x�}�! ={ozz>?! T",.")! P"Q"\"'""*!
ÔÌãÂ¹ã ½ãò ãäÌã²ã½ãã¶ã Öö.

o?I(504i0N(}0eP0N90(v0¨01P0(}00MN(0120F04506070U(6070R(01506070i0P00U(6070(0120F00N90

a"tP"Q!;",!S",+"+"8!T",.")%"X",!+""#-"8+",'"!=h"#�$.""?!%"X"h-",(!"#R""#S"(,$!P"Q",!a"tP"Q!P",Q!T",.")!
:"19")�"!n'"/(!=:"")on�$!("*o?!P",Q!�%"!S"/!P"Q"."8!+""t%""!sk!:""k)!T",.")!�!a""&�$!:"19")�"!
�!%"X,l"�"x!R""w""1T"!�!a.""'"!w"<\"9"";"!:""k)!"#;"-",T"P"Q!+"1a"1p""*!:";."!+"w""*!S""S"R""/!%")!
P"Q")8-""h8!sS""),!)"#'"+(�")!n-"1!T",.")!:"19")�"!n'"/(!q")"!�;"P",Q!P"Q".""8R"."!S"/!P"Q"*!
'""9""*!sko!)"#'"+(�")!n-"1!T",.")!:"19")�"!n'"/(!"#;"-",T"P"Q"/!P",Q!:";"<)",p""/!%")!P"Q")8-""h8!
‡ãŠÀ¶ãñ ‡ãñŠ ºããª, „¶Öò ºãö‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãŠãè ‚ããâ¦ããäÀ‡ãŠ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã ÔãâÌããèàãã 
Ôããä½ããä¦ã ‡ãñŠ Ôã½ãàã ÀŒã¦ãã Öõ ‚ããõÀ ÌãÖ Ôããä½ããä¦ã ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀãò ‡ãñŠ ‚ãâ¦ãÀ¥ã / ¹ãÆñÓã¥ã 
‚ãããäª ‡ãŠã ‚ã¶ãì½ããñª¶ã ‡ãŠÀ‡ãñŠ „Ôã‡ãŠãè ¹ãìãäÓ› ‡ãñŠ ãäÊã† Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã Ôããä½ããä¦ã ‡ãŠãñ ‚ã¹ã¶ããè 
+"1+9"<"#9"!w",'"9""*!sko

T",.")!p"")P"Q!:"%";",!:"19")�"!"#-"R",~"!=P",Q-"R"!P"Q"\"'""*!W%"!S"/!p"""#)9"!s",;",!P",Q!S""S"R",!
S"/?!:""k)!"#T"P"Q"."9"!+""#s9"!:";."!P"Q",h8!%"XR",~"!a"tP"Q!P",Q!)"#'"+(�")!n-"1!T",.")!:"19")�"!
n'"/(!P",Q!"#;"S;""#R""#~"9"!%"9",!%")!w",'"!+"P"Q9",!st!:""k)!h+"+",!+"1a"1"#p"9"!%"[""r"")!w""*x!
.""#m!P"Q",h8!s",x!�+",!a"tP"Q!P",Q!"#;"-",T"P"Q!+"1%"P"8Q!P",Qu!P"Q",!;""*r",!"#mn!\"n!%"9",!%")!w",'"!
Ôã‡ãŠ¦ãñ Öö.

\.D Dematerialisation of .)ares

The shares of the Bank are traded compulsorily in dematerialised 
mode. The Bank, as an issuer, has entered into agreements 
P3BN* eU&V* )(2* 5&UV* C61* 2'A)B'13)K3l)B36(* 6C* FN)1'F8* D(* B'1AF*
6C*UQ+D*TI32'K3('FE* BN'*.'T3FB1)1*_*UN)1'*d1)(FC'1*-T'(B* 6C* BN'*
+)(,* 3F*)KF6*'SB'(23(T* BN'* C)H3K3B4*6C* B1)(FC'1:* 2'A)B'13)K3l)B36(* :*
rematerialisation etc., to shareholders of the Bank.

As on 31.03.2011, the Bank had 1,96,480 shareholders out of 
which 36,354 shareholders of the Bank had been holding their 
shares in physical form and 1,60,126 shareholders hold shares 
in demat mode. Out of 33,33,89,074 shares, 19,33,85,874 shares 
(58.01%) are held by Government of India in electronic form and 
the remaining 14,00,03,200 shares (41.99%) are held by the 
>IOK3H:* GDDF:* e.DF:* D(FI1)(H'* 56AJ)(3'F* 'BH8* -F* 6(* L"8#L8!#""*
out of 33,33,89,074 shares, 32,37,91,637 (97.12%) shares are in 
electronic mode and remaining 95,97,437 (2.88%) shares are in 
physical mode.

\.K .)are Transfer .ystems and <edressal of Investor &rievances.

The Bank has engaT'2* ?:F8* UN)1'J16* U'173H'F* ]D(23)^* >137)B'*
V3A3B'2*)F*.'T3FB1)1*_*UN)1'*d1)(FC'1*-T'(B*].*_*d^*6C*BN'*+)(,*
)(2* BN'*UN)1':*+6(2* B1)(FC'1F* :* B1)(FA3FF36(E*&3732'(2* :* D(B'1'FB*
payments and all other investors’ related matters are attended 
B6* )(2* J16H'FF'2* O4* .'T3FB1)1* _* UN)1'* d1)(FC'1* -T'(B* )B* BN'31*
6CbH'8*dN'*.*_*dE*)CB'1*J16H'FF3(T*BN'*1'RI'FBF*6C* 3(7'FB61FE*JIB*
the same to the In-house Share Transfer Scrutiny Committee of 
BN'*QS'HIB37'F*6C*BN'*+)(,*PN3HN*)JJ167'F*)(2*1'H6AA'(2F*BN'*
B1)(FC'1* :* B1)(FA3FF36(* 'BH8* 6C* FN)1'F* 6C* BN'* +)(,* B6* BN'* UN)1'*
d1)(FC'1*56AA3BB''*C61*1)B3bH)B36(8

Shareholders may lodge their transfer deeds (only in case of holding 
in physical form) and any other document, including complaints at 
BN'*C6KK6P3(T*)221'FF*6C*.'T3FB1)1*_*UN)1'*d1)(FC'1*-T'(B*6C* BN'*
Bank and also refer correspondence, if any, at the Bank’s Investor 
Relations Centre at the address given below.

S",+"+"8!T",.")%"X",!+""#-"8+",'"!=h"#$.""?!%"X"h-",(!"#R""#S"(,$
ªñ¶ãã ºãö‡ãŠ, Ôããä½Ö¦ãã ‡ãŠã½¹Êãñ‡ã‹Ôã, 
ªì‡ãŠã¶ã Ôãâ. 52 Ôãñ 56, ãäºããäÊ¡âØã Ôãâ. - 13-†-ºããè, 
+""P"Q"*;""P"Q"!(,R""*%"Q",;"!nP"i+"r"/'"!P",Q!%""+"x!
‚ãâ£ãñÀãè-‡ãìŠÊããÃ Àãñ¡, Ôãã‡ãŠãè¶ãã‡ãŠã, 
½ãìâºãƒÃ - 400 072.

M/s. Sharepro Services (I) Pvt Ltd
Unit: Dena Bank, Samhita 
Complex, Gala No.-52 to 56, 
Bldg. No. 13 A-B, Near Sakinaka 
Telephone Exchange,  
Andheri-Kurla Road, Sakinaka,  
Mumbai - 400 072.

m,;""!a"tP"Qx!%"Xp"";"!P"Q".""8R"."x!"#;"-",T"P"Q!+"1%"P"8Q!P"/Qux
3Àã ¦ãÊã, ªñ¶ãã ‡ãŠã¹ããóÀñ› Ôãò›À, Ôããè-10,  
'""*!aR""&P"Qx!a""1u"�P"<QR""8!P"Q"1%R",P"i+"x!
a""1u"!=%"0-"8?x! 
½ãìâºãƒÃ - 400 051.

Dena Bank, Head Office, 
Investor Relation Centre, C-10, 
G Block, Bandra-Kurla complex,
Bandra (E),  
Mumbai - 400 051.

›ñÊããè¹ãŠãñ¶ã Tel: 67720300/400/353/385
›ñÊããè¹ãõŠ‡ã‹Ôã Telefax: 28375646
ƒÃ-½ãñÊã E-Mail: sharepro@shareproservices.com.

›ñÊããè¹ãŠãñ¶ã Tel: 26545318/19/20
›ñÊããè-¹ãñŠ‡ã‹Ôã Tele-fax: 26545317
ƒÃ-½ãñÊã E-Mail: irc@denabank.co.in
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w"")9""*."!%"X"#9"w"0"#9"!n-"1!"#-""#;"S"."!a"",$8!=+",a""*?!;",!+"0r""*a"J!P"QS%""#;".""/!P"Q",!+"R""s!
ªãè Öõ ãä‡ãŠ ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ãä¶ãÌããÀ¥ã Öñ¦ãì Ìãñ ãäÌããäÍãÓ› ƒÃ-½ãñÊã ‚ããƒÃ.¡ãè. 
ãä¶ããäÍÞã¦ã ‡ãŠÀò. ¦ãª¶ãìÔããÀ, ºãö‡ãŠ ¶ãñ ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ãä¶ãÌããÀ¥ã Öñ¦ãì †‡ãŠ ãäÌããäÍãÓ› ƒÃ-
½ãñÊã ‚ããƒÃ.¡ãè. investorgrievance@denabank.co.in ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè Öõ. 
Íãñ¾ãÀ£ããÀ‡ãŠãò Ôãñ ‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ Ìãñ ãä‡ãŠÔããè ¼ããè ¦ãÀÖ ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ½ãã½ãÊãñ ½ãò 
ƒÔã ÔãìãäÌã£ãã ‡ãŠã „¹ã¾ããñØã ‡ãŠÀò.

o?r(01F0�00Ri0(60M7;049:Nl}0{|00i00Rq

ãäÌã§ããè¾ã ÌãÓãÃ
Financial Year

1 ‚ã¹ãÆõÊã 2010 Ôãñ 31 ½ããÞãÃ, 2011 ¦ã‡ãŠ
1st April, 2010 to 31st March, 2011

ÊãñŒããò ¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¶ãñ †Ìãâ Êãã¼ããâÍã, ¾ããäª ‡ãŠãñƒÃ Öãñ, ‡ãŠãè ÔãâÔ¦ãìãä¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ½ãâ¡Êã ‡ãŠãè ºãõŸ‡ãŠ
Board Meeting for considering the Accounts and recommendation of dividend, if any

29/04/2011 (Íãì‰ãŠÌããÀ Friday)

ºãÖãè ºãâª Öãñ¶ãñ ‡ãŠãè ¦ããÀãèŒãò
Dates of Book Closures

|�!'"<R""h8x!{|yy!+",!yz!'"<R""h8x!{|yy!9"P"Q
09th July, 2011 to 18th July, 2011

½ãìŒ¦ããÀãè ¹ãŠã½ãÃ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ãâãä¦ã½ã ãä¦ããä©ã
Last date for receipt of proxy form

y}!'"<R""h8!{|yy
13 July 2011

%"1us-""v!-"""#l"8P"Q!+""S"";."!+"w""!P"Q"*!9"")"*~"
Date of Fifteenth Annual General Meeting

yz!'"<R""h8!{|yy
18th July, 2011

¹ãÆ©ã½ã ¦ããè¶ã ãä¦ã½ãããäÖ¾ããò ‡ãñŠ ãäÊã† ØãõÀ ÊãñŒãã¹ãÀãèãäàã¦ã ¹ããäÀ¥ãã½ããò ‡ãŠãñ ‚ããä¼ãÊãñŒã ½ãò Êãñ¶ãñ Öñ¦ãì ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã 
‡ãŠãè ºãõŸ‡ãŠ
¥H3NA!eBB65Mf!gHN!63¦5Mf!HM!NBEHNA!6jB!µM�3DA56BA!NBOD76O!gHN!g5NO6!}!CD3N6BNO

Ôãâºãâãä£ã¦ã ãä¦ã½ããÖãè ‡ãñŠ ‚ãØãÊãñ ½ãÖãè¶ãñ ‡ãŠã ‚ãâãä¦ã½ã Ôã¹¦ããÖ
Last week of the succeeding month of the 
NB7B_3M6!CD3N6BN

%"1us-""v!-"""#l"8P"Q!+""S"";."!+"w""!P"Q"!+Y"R"
Venue of Fifteenth Annual General Meeting

+"w""\"Isx!+")!+"",)"a"'""*!%"",r"~"";""-""R""!a"tP"Q+"8!%"X"#T"Z"�"!
S"s""#-"�""R"."x!P"0Q%")!:"+%"9""R"!P",Q!%""+"x!'",-""*%""*$"*!."",'";""x!
ãäÌãÊãñ¹ããÊãó (¹ããäÍÞã½ã),
½ãìâºãƒÃ 400 056.
Auditorium, Sir Sorabji Pochkhanawala
Bankers' Training College, Near Cooper Hospital, 
J.V.P.D. Scheme, Vile Parle (West),  
Mumbai- 400 056

o?�(F0G0H(IJKJLKK(6047(30MN020((�20?�{0?�H?«S00R?�{0?�H?(6047(800xi080({04(O0N0R34«S04d04(
h0�(504i0N0U(6070R(6070R80P0(}00MN(800�00

U'HI13B3'F* )(2*QSHNange Board of India (SEBI) has advised the 
K3FB'2*H6AJ)(3'F*B6*2'F3T()B'*)(*'SHKIF37'*'/A)3K*D&*C61*.'21'FF)K*
of Investor Complaints. Accordingly, the Bank has provided a 
2'23H)B'2* )(2* 'SHKIF37'* '/A)3K* 32* investorgrievance@denabank.
co.in for the Grievance Redressal. Shareholders are requested to 
avail of this facility in case of any grievance.

\.P Linancial CalendarJ 

\.S .)ares Price and Oolume of .)ares traded on N.E - 0.E 
durin= t)e year K[D[QDDJ
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O0N0R34«S04d04(h0�(504i0N0U(
6070R(800�00

*]E@B(t]BDjZ(]\(
_<@=Z_(E=@aZa

�dd0(�
�>Y<
`

0120820(�(
']A
`

O0N0R34«S04d04(h0�(504i0N0U(
6070R(800�00

*]E@B(t]BDjZ(]\(
_<@=Z_(E=@aZa

‚ã¹ãÆõÊã April 2010 89.85 76.90 51436911 89.60 77.20 12165571
½ãƒÃ May 2010 94.65 80.50 82690326 94.95 80.50 21457807
'"0;"!¶DMB!{|y| 96.40 85.50 62660306 96.40 85.65 16783443
'"<R""h8!¶D7F!{|y| 102.00 91.00 56097216 102.00 91.00 16122918
‚ãØãÔ¦ã August 2010 112.45 98.10 65059520 112.40 98.20 13470701
ãäÔã¦ãâºãÀ September 2010 116.60 103.20 44443653 116.50 102.85 7932058
‚ã§ãîŠºãÀ October 2010 144.35 107.30 102586384 144.30 107.25 23296892
¶ãÌãâºãÀ November 2010 151.00 112.50 55329073 151.00 113.00 14004591
ãäªÔãâºãÀ December 2010 143.60 105.15 54082367 143.50 106.60 12114990
'";"-")"*!¶3MD3NFx!{|yy 118.55 96.15 40650742 118.50 96.30 10100469
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¹ãŠÀÌãÀãè February, 2011 107.00 86.25 41620202 106.95 86.20 8803155
½ããÞãÃ March, 2011 106.35 93.25 26953370 106.30 94.40 5959971
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÔãÌããóÞÞã Highest during the year !W!`151.00 W!`151.00
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¶¾ãî¶ã¦ã½ã Lowest during the year W!`76.90 W!`77.20

o?�(efoveebkeÀ 31 cee®e&, 2011 keÀes Mes³ejOeeefjlee keÀe mJeªHe

yeQkeÀ kesÀ F&eqkeÌJeìer Mes³ej cegbyeF& Mes³ej yeepeej SJeb jeä^er³e Mes³ej yeepeej ceW met®eerye× nQ. yeQkeÀ ves 
Fve Mes³ej yeepeejeW keÀes 31 cee®e&, 2011 keÀes meceeHle Je<e& nsleg Jeeef<e&keÀ met®eerye×lee MegukeÀ keÀe 
Yegieleeve efkeÀ³ee nw. 31 cee®e&, 2011 keÀes meceeHle Je<e& nsleg yeQkeÀ keÀer Mes³ejOeeefjlee keÀe mJeªHe 
efvecve ÒekeÀej nw ë 

\.T .)are)oldin= Pattern as on Marc) PDY K[DDJ

The Equity shares of the Bank are listed on BSE and NSE. The 
+)(,*N)F*J)32*BN'*-((I)K*V3FB3(T*G''F*B6*BN'F'*UB6H,*QSHN)(T'F*
for the year ended 31st March 2011. The shareholding pattern of the 
Bank as on March 31, 2011 is as follows:

¢07?{0e?
+B?()]?(

c04900R(
/@EZY]=[

x0001NP0(504i0N0U(6070R({0eOi00
)]?(]\(+<@=Z_(<ZBa

504i0N(x0001NP00(6070(©
©(]\(+<@=Z<]Ba>XY

1 ¼ããÀ¦ã ÔãÀ‡ãŠãÀ Government of India 193385874 58.01
2 ºãö‡ãŠ †Ìãâ ãäÌã§ããè¾ã ÔãâÔ©ãã¶ã

Banks & Financial Institutions
248860 0.07

3 ½¾ãìÞãì‚ãÊã ¹ãâŠ¡ / ¼ãã.¾ãî.›È Mutual Funds/ UTI 9612826 2.88
4 ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããâ Insurance Companies 21231683 6.37
5 ãä¶ãØããä½ã¦ã ãä¶ã‡ãŠã¾ã Bodies Corporate 12047744 3.61
6 ‚ã.ãä¶ã.¼ãã.NRI/ ‚ããñ.Ôããè.ºããè OCBs 1429025 0.43
7 ãä¶ãÌããÔããè Ì¾ããä§ãŠ/ ãäÖâªì ‚ããäÌã¼ã§ãŠ ¹ããäÀÌããÀ / ¶¾ããÔã ‚ãããäª

Resident Individuals/ HUF/ Trust, etc.
49869409 14.96

8 ãäÌãªñÍããè ÔãâÔ©ããØã¦ã ãä¶ãÌãñÍã‡ãŠ
Foreign Institutional Investors

45563653 13.67

60g7;0(*#*%' 333389074 100.00

o?�(l607q(013200e607(rKLJrLIJKK(60704(v0wF0P0H607(}00MN(v0wF0P0H607({080�V(6070R(c04900R({04({0eS0e01x0P0(Fi001�07i00U(6070R(504i0Nx0001NP00(v0w30150HP0(607N204(F00;00(01F0F0N90

l%q(+E@EZjZXE(_<]A>XY(_<@=Z<]Ba>XY(]\(nZ=_]X_(zZB]XY>XY(E](E<Z(^@EZY]=[(±s=]j]EZ=(@Xa(s=]j]EZ=(k=]Dn(@_(]X(rKLJrLIJKK

¢07?{0e?(
+B?)]?

504i0Nx00N607(6070(20080
)@jZ(]\(+<@=Z(<]BaZ=(

x0001NP0(504i0N0U(6070R({0eOi00
)DjzZ=(]\(+<@=Z_(<ZBa

60g7;0(x0001NP00(6070(©
©(]\(E]E@B(<]Ba>XY(

1 ¼ããÀ¦ã ‡ãñŠ ÀãÓ›È¹ããä¦ã President of India 19,33,85,874 58.01
60g7;0(*#*%' Ko�rr�~��~p� �~?JK

lO0q(013200e607(rK?Jr?IJKK(60704(504i0N0U(6070R(60g7;0({0eOi00(6047(�607(v0w01P050P0({04(}001x0607(504i0Nx0001NP00(}00MN(±�020P00±(6070R(c04900R({04({0eS0e01x0P0(Fi001�07i00U(6070R(504i0Nx0001NP00(v0w30150HP0(
607N204(F00;00(01F0F0N90

&q(+E@EZjZXE(_<]A>XY(_<@=Z<]Ba>XY(]\(nZ=_]X_(zZB]XY>XY(E](E<Z(^@EZY]=[(±sDzB>^±(@Xa(<]Ba>XY(j]=Z(E<@X(K©(]\(E<Z(E]E@B(XDjzZ=(]\(
_<@=Z_(@_(]X(rKLJrLIJKK

¢07?{0e?+«
)]?

504i0N(x00N6070U(6070R(c04900R
/@EZY]=[(]\(E<Z(+<@=Z<]BaZ=_(

504i0N0U(6070R({0eOi00
)DjzZ=(]\(+<@=Z_(

<ZBa

504i0N0U(6070R(60g7;0({0eOi00(6047(
v0w01P050P0(6047(�v0(80U(504i0N
+<@=Z_(@_(nZ=^ZXE@YZ(
]\(E]E@B(X]?(]\(_<@=Z_(

1 w"")9""*."!'""*-";"!a""*S""!"#;"\"S"
Life Insurance Corporation of India 

21131916 6.34

2 ‚ã‡ãŠããäÍã¾ãã ¹ãã›Ã¶ãÔãÃ. †Êã¹ããè Acacia Partners, LP 8400000 2.52
3 ‚ããñ¹¹ãñ¶ã Öñ¾ã½ãñÀ ƒâ›À¶ãñÍã¶ãÊã Ô½ããùÊã ‡ãâŠ¹ã¶ããè ¹ãâŠ¡

Oppenheimer International Small Co. Fund
8000000 2.40

4 +";R"S"!n+",(!S",;",'"S"/(!=:"".")R"/$?!"#R""#S"(,·!^3M73`!@OOB6!e3M3fB`BM6!=LNB73MA?!³6Ao 3473307 1.04
60g7;0(*]E@B �KJJ�IIr KI?rJ
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o?p(013200e607(rK(800d0H�(IJKK(60704(504i0Nx0001NP00(6070(01F0P0N90(,>_E=>zDE>]X(]\(+<@=Z<]Ba>XY(@_(]X(!@=^<(rK�(IJKK

01F0F0N90(l504i0N0U(6070R({0eOi00q
,Z_^=>nE>]X(l)](]\(+<@=Z_q

504i0Nx00N607(+<@=Z<]BaZ=_ 504i0Nx0001NP00+<@=Z<]Ba>XY
{0eOi00()DjzZ= 60g7;0(6070(©

©(E](E]E@B
{0eOi00()DjzZ= 60g7;0(6070(©

©(E](E]E@B
Upto 500 ¦ã‡ãŠ 1,83,066 93.17 2,84,50,076 8.53
501-1000 8390 4.27 6774199 2.03
1001-2000 2769 1.41 4278303 1.28
2001-3000 735 0.37 1894759 0.57
3001-4000 385 0.20 1382707 0.42
4001-5000 267 0.14 1276289 0.38
5001-10000 426 0.22 3228672 0.97
 Above 10000 Ôãñ ‚ããä£ã‡ãŠ 442 0.22 286104069 85.82
60g7;0(*]E@B K�o���~J KJJ?JJ rr�rr�~o�Jp� KJJ?JJ

9.8   Sme SC[ Heer meerSveSkeÌme efveHeÌìer kesÀ Gleej-®eæ{eJe keÀer leguevee ceW osvee yeQkeÀ kesÀ Mes³ej keÀe efve<Heeove efvecveevegmeej ÒeoefMe&le nw. 

Performance of Dena Bank Share in comparison with the movement of S & P CNX Nifty is shown here below

9.9.  Mes³ej OeejkeÀeW kesÀ efueS met®evee  Shareholders information:
yeQkeÀ ves efvecveefueefKele Je<eex kesÀ efueS ueeYeebMe Ieesef<ele efkeÀ³ee The Bank had declared Dividend for the following years:
¢07?80?

Sl
ÌãÓãÃ
�Z@=

;00Q00e50l©q(
,>`>aZXa(l©q

¢07?80?
+B?)]?

ÌãÓãÃ
�Z@=

;00Q00e50(l©q
,>`>aZXa(l©q

1 1996-1997 y{> 8 2003-2004 Íãî¶¾ã Nil
2 1997-1998 y�> 9 2004-2005 Íãî¶¾ã Nil
3 1998-1999 y�> 10 2005-2006 Íãî¶¾ã Nil
4 1999-2000 !�> 11 2006-2007 z>
5 2000-2001 Nil 12 2007-2008 y|>
6 2001-2002 Nil 13 2008-2009 y{>
7 2002-2003 Nil 14 2009-2010 {|>

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ ‚ã¹ã¶ããè ‚ããä£ãÔãîÞã¶ãã ãäª¶ããâ‡ãŠ ‚ã§ãîŠºãÀ 16, 2006 ‡ãñŠ ´ãÀã ºãöãä‡ãâŠØã 
‡ãŠ½¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã †Ìãâ ‚ãâ¦ãÀ¥ã)‚ããä£ããä¶ã¾ã½ã 1970/1980 ‡ãŠãñ ¹ãì¶ã 
ÔãâÍããñãä£ã¦ã ãä‡ãŠ¾ãã Öõ ‚ããõÀ ãäª¶ããâ‡ãŠ 16 ‚ã§ãîŠºãÀ 2006 Ôãñ ºãöãä‡ãâŠØã ‡ãŠ½¹ã¶ããè („¹ã‰ãŠ½ããò 
‡ãŠã ‚ããä£ãØãÆÖ¥ã †Ìãâ ‚ãâ¦ãÀ¥ã) ¦ã©ãã ãäÌã§ããè¾ã ÔãâÔ©ãã ãäÌããä£ã (ÔãâÍããñ£ã¶ã) ‚ããä£ããä¶ã¾ã½ã 
2006 ¶ãã½ã‡ãŠ ¶ã¾ãã ‡ãŠã¶ãî¶ã ºã¶ãã ãäª¾ãã Öõ.

„¹ã¾ãìÃ§ãŠ ‚ããä£ããä¶ã¾ã½ã ‡ãŠãè £ããÀã 10(ºããè) (2) †Ìãâ (3) ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ ‡ãŠãñ „¹ã¾ãìÃ§ãŠ 

The G67'1(A'(B* 6C* D(23)* 732'* 3BF* (6B3bH)B36(* 2)B'2* 0HB6O'1* "9E*
2006 has further amended the Banking Companies (Acquisitions 
_*d1)(FC'1*6C*[(2'1B),3(TF^*-HBE*"M;#:*"Mj#E*)(2*'()HB'2*BN'*('P*
law called the Banking Companies (Acquisitions and Transfer of 
[(2'1B),3(TF^* )(2* G3()(H3)K* D(FB3BIB36(F* V)PF* ]-A'(2A'(B^* -HBE*
2006 w.e.f. 16th October, 2006.

As per secB36(*"#]+^*]!^*_*]L^*6C*BN'*)C61'F)32*-HBE*BN'*+)(,*N)F*
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‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ¹ãÆãÀâ¼ã Öãñ¶ãñ Ôãñ ¹ãîÌãÃ ÜããñãäÓã¦ã ãä‡ãŠÔããè ¼ããè Êãã¼ããâÍã ‡ãŠãè ‚ãª§ã ÀããäÍã, ¹ãî¥ãÃ 
W%"!S"/!.""!:""1"#T"P"Q!W%"!S"/x!:""#p""#;"."S"!P",Q!R""\"0!s",;",!:"Y""89"!y�!:"�"0Qa")x!{||�!
Ôãñ œÖ ½ãÖãè¶ãñ ‡ãñŠ ¼ããè¦ãÀ ``ªñ¶ãã ºãö‡ãŠ ‡ãŠã ‚ãª§ã Êãã¼ããâÍã Œãã¦ãã (ÌãÓãÃ) ¶ãã½ã‡ãŠ ãäÌãÍãñÓã 
Œãã¦ãñ ½ãò ‚ãâ¦ãÀ¥ã ‡ãŠÀ¶ããè Öõ. ºãö‡ãŠ ¶ãñ „¹ã¾ãìÃ§ãŠ ‚ã¹ãñàãã ‡ãŠã ¹ããÊã¶ã ‡ãŠÀ ãäÊã¾ãã Öõ ‚ããõÀ 
„Ôãñ ‚ãª§ã Êãã¼ããâÍã Œãã¦ãñ ½ãò ‚ãâ¦ããäÀ¦ã ‡ãŠÀ ãäª¾ãã Öõ.

9"m;"<+"")x! "#'";"! T",.")p"")P"Q"/! P"Q",! -"l"8! y����{|||!:""k)! -"l"8! {||��{|y|! P",Q!
ãäÊã† Êãã¼ããâÍã ¹ãÆã¹¦ã ¶ãÖãâè Öì‚ãã Öõ Ìãñ ‡ãðŠ¹ã¾ãã ÔãÖã¾ã¦ãã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ãä¶ãÌãñÍã‡ãŠ 
+"S%"P"8Q!P",Qu!.""!S",+"+"8!T",.")!%"X",o!+""#-"8+",'"!=h1"#$.""?!%"X"h-",(!"#R"o!+",!+"S%"P"8Q!P"Q)!
Ôã‡ãŠ¦ãñ Öö. ºãö‡ãŠ ¶ãñ ÌãÓãÃ 2000-2001 Ôãñ 2005-2006 ¦ã‡ãŠ ‡ãñŠ ãäÊã† ‡ãŠãñƒÃ ¼ããè Êããâ¼ããÍã 
�"","#l"9"!;"s"v!"#P"Q.""!sko

o?KJ?(!'"s"1!%")!h8o+""*o!n+"o!+"<"#-"p""n1!�%"R"ap"!sk!-"s"�!"#;"-",T"P"Q"/!P"Q",!hR",P"i(�""#;"P"Q!
+"S""T"",p";"!+",-""!P",Q!S""p."S"!+",!R""w""1T"!"#-"9""#)9"!P"Q);",!P",Q!"#R"n!'"S""P"Q9""8:""/!q")"!
%"X+9"<9"!a"tP"Q!~""9""/!P",Q!"#-"-")�""/!P"Q"!�%"."",\"!P"Q);",!s,9"<!+",a""*!;",!h+",!+"w""*!+"0r""*a"J!
P"QS%""#;".""/!P",Q!"#R"n!:""#;"-""."8!a";""!"#m.""!sk�!h8o+""*on+"o!+"<"#-"p""!�%"R"ap"!;"!s",;",!P"Q"*!
ãäÔ©ããä¦ã ½ãò ºãö‡ãŠ ¼ãìØã¦ãã¶ã ãäÊãŒã¦ã ¹ãÀ ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãñ Êãã¼ããâÍã ãäÌã¦ãÀ¥ã ‡ãñŠ ãäÊã† ºãö‡ãŠ 
~""9",!P"Q"!"#-"-")�"x!.""#m!�%"R"ap"!s",x!S"<"#u9"!P"Q),\""o

o?KK?!n,+",!T",.")!p"")P"Q!"#'";"P",Q!T",.")!P"Q"\"'""*!�%"!S"/!st!:""k)!"#'";s"/;",!a"tP"Q!P"Q",!
:""#p"m,T"!"#-"-")�"�!:""#p"m,T"!"#-"-")�"!S"/!s<n!%""#)-"9"8;"!a"tP"Q!P"Q",!+"0"#r"9"!;"s"v!"#P"Q.",!
Öö, Ìãñ „§ãŠ ãäÌãÌãÀ¥ã ºãö‡ãŠ ‡ãŠãñ ¹ãÆÔ¦ãì¦ã ‡ãŠÀò ¦ãããä‡ãŠ Êãã¼ããâÍã ÌããÀâ› ‡ãñŠ £ããñŒãã£ãü¡ãè ¹ãîÌãÃ‡ãŠ 
;"P"Qm"*P"Q)�"!+",!a"r""!'""!+"P",Qo!a"tP"Q!:""#p"m,T"!%"X+9"<9"!P"Q);",!P"Q"!%"X",%"Q"S""8!-"""#l"8P"Q!
ãäÀ¹ããñ›Ã ½ãò ‚ãÊãØã Ôãñ „¹ãÊãº£ã ‡ãŠÀã¾ãã Øã¾ãã Öõ.

o?KI!P"IQ%".""!."s!p."";"!m/!"#P"Q!"#'";"!T",.")!p"")P"Q"/!P",Q!T",.")!P"Q"\"'""*!�%"!S"/!st!
Ìãñ ‚ã¹ã¶ãñ ºãö‡ãŠ ‚ããä£ãªñÍã ãäÌãÌãÀ¥ã ‚ããõÀ ¹ã¦ãñ ½ãò Öì† ¹ããäÀÌã¦ãÃ¶ã, ¾ããäª ‡ãŠãñƒÃ Öãñ ¦ããñ, 
Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ‚ããä¼ãÊãñŒã ‡ãŠãñ ‚ã²ã¦ã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ãä¶ãÌãñÍã‡ãŠ Ôã½¹ã‡ãÃŠ 
P",Qu!.""! S",+"+"8!T",.")! %"X",o!+""#-"8+",+"! =h1"#$.""?! %"X"h-",(! "#R""#S"(,$x!S"<1a"h8! P"Q",!w",'"!
+"P"Q9",!sto!n,+",!T",.")p"")P"Q!"#'";"P"Q"*!T",.")!p"""#)9""!$"*S",(!=hR",P"i(�""#;"P"Q?!�%"!S"/!sk!
Ìãñ ºãö‡ãŠ Œãã¦ããò ‡ãñŠ ãäÌãÌãÀ¥ã, Íãñ¾ãÀ£ããÀ‡ãŠ ‚ãããäª ‡ãñŠ ¹ã¦ãñ ‡ãŠãñ ‚ããä¶ãÌãã¾ãÃ Â¹ã Ôãñ ‚ã²ã¦ã¶ã 
a";"";",!P",Q!"#R"n!:"%";",!"#$%"""#'"()"*!+"sw""\""*!+",!+"S%"P"8Q!P"Q)/o

m"-""!;"s"v!"#P"Q.",!\".",!a"tP"Q!P",Q!h8"#P"i-"("*!T",.")"/!P",Q!+"1a"1p"!S"/!+"0r""*a"J9""!P"Q)")!P",Q!
Œã¥¡ 5 †(II) ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ã¹ãñãäàã¦ãã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ ‚ããÌãÍ¾ã‡ãŠ ‡ãŠª½ã „Ÿã¾ãã Öõ.

to transfer the whole or part of any dividend declared before the 
commencement of the above said Act, unpaid dividend to a special 
)HH6I(B* H)KK'2* c[(J)32* &3732'(2* -HH6I(B* 6C* &'()* +)(,* ]4')1^p*
P3BN3(* F3S* A6(BNF* C16A* BN'* H6AA'(H'A'(B* 6C* BN'* -HB8* 38'8* "9th 
October, 2006. Bank has complied with the above requirement and 
transferred the s)A'*B6*c[(J)32*&3732'(2*-HH6I(B*c

Accordingly, the shareholders who have not received the dividend 
for upto year 1999-2000 and year 2006-2010 may please contact 
D(7'FB61*.'K)B36(F*5'(B1'*6C* BN'*+)(,*61*?:F8*UN)1'J16*U'173H'F*
]D(23)^*>137)B'*V3A3B'2*C61*)FF3FB)(H'8*+)(,*N)2*(6B*2'HK)1'2*)(4*
dividend during the years 2000-2001 to 2005-06.

\.D[ SEBI has made it mandatory for all listed companies to use the 
Bank account details furnished by the Depositories for distributing 
dividends through National Electronic Clearing Service (NECS) to 
the investors where ECS facility is available. In the absence of NECS 
facility the Bank shall print the Bank Account details, if available, on 
payment instrument for distribution of dividends to the investors.

\.DD The shareholders having physical shares, who have not 

J16732'2* BN'* +)(,* ?)(2)B'* 2'B)3KF:* HN)(T'* 3(* +)(,* ?)(2)B'*

details may furnish the same to avoid fraudulent encashment of 

the dividend warrants. Performa for furnishing the Bank Mandate is 

provided separately in the Annual Report.

\.DK It may please be noted that the shareholders who are holding 
the shares in physical form may send their Bank Mandate details 
_*HN)(T'*3(*)221'FFE*3C*)(4E*B6*BN'*D(7'FB61*.'K)B36(F*5'(B1'*6C*BN'*
+)(,*61*?:F8*UN)1'J16*U'173H'F* ]D(23)^*>137)B'* V3A3B'2E*?IAO)3*
for updating record of the shareholders. The shareholders who are 
holding the shares in demat (electronic) form may approach their 
Depository Participant for necessary updating of the particulars of 
Bank account, address of shareholder etc.

Bank has initiated necessary steps as required under cluse 5A (II) 
6C*BN'*V3FB3(T*-T1''A'(BE*P3BN*1'T)12*B6*[(HK)3A'2*QRI3B4*UN)1'F*
of the Bank.
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10. CERTIFICATION BY CHAIRMAN & MANAGING DIRECTOR, 
EXECUTIVE DIRECTOR :

The Board of Directors
Dena Bank,
Mumbai

X'*N'1'O4*H'1B3C4* BN)B* C61* BN'*b()(H3)K* 4')1E*'(23(T*L"FB*?)1HNE*
!#""*6(*BN'*O)F3F*6C*BN'*1'73'P*6C*BN'*b()(H3)K*FB)B'A'(BF*)(2*BN'*
H)FN*k6P*FB)B'A'(B*)(2* B6* BN'*O'FB*6C*6I1*,(6PK'2T'*)(2*O'K3'C*
that :-

dN'F'* FB)B'A'(B* 26*(6B* H6(B)3(* )(4*A)B'13)KK4* I(B1I'* FB)B'A'(B*
61* 6A3B* )(4* A)B'13)K* C)HB* 61* H6(B)3(* FB)B'A'(BF* BN)B* A3TNB* O'*
A3FK')23(Tu

dN'F'*FB)B'A'(BF*B6T'BN'1*J1'F'(B*)*B1I'*)(2*C)31*73'P*6C*BN'*+)(,iF*
)CC)31F*)(2*)1'* 3(*H6AJK3)(H'*P3BN*'S3FB3(T*)HH6I(B3(T*FB)(2)12FE*
)JJK3H)OK'*K)PF*)(2*1'TIK)B36(FE*)F*23FHK6F'2*3(*BN'*b()(H3)K*1'FIKBF*
of the Bank.

There are, to BN'*O'FB*6C*6I1*,(6PK'2T'*)(2*O'K3'CE*(6*B1)(F)HB36(F*

'(B'1'2* 3(B6* O4* BN'* +)(,* 2I13(T* BN'* 4')1* !#"#/""* PN3HN* )1'*

C1)I2IK'(BE*3KK'T)K*61*736K)B37'*6C*BN'*+)(,iF*H62'*6C*H6(2IHBE*'SH'JB*

)F*1'J61B'2*B6*+6)1d / RBI.

We aHH'JB*1'FJ6(F3O3K3B4* C61*'FB)OK3FN3(T*)(2*A)3(B)3(3(T* 3(B'1()K*
H6(B16KF8*X'*N)7'*'7)KI)B'2*BN'*'CC'HB37'('FF*6C*BN'*3(B'1()K*H6(B16K*
F4FB'AF*6C* BN'*O)(,*)(2*P'*N)7'*23FHK6F'2* B6* BN'*)I23B61F* )(2*
BN'*-I23B*56AA3BB''E*BN6F'*2'bH3'(H3'FE*6C*PN3HN*P'*)1'*)P)1'E*3(*
BN'*2'F3T(*61*6J'1)B36(*6C*BN'*3(B'1()K*H6(B16K*F4FB'AF*)(2*BN)B*P'*
N)7'*B),'(*BN'*1'RI31'2*FB'JF*B6*1'HB3C4*BN'F'*2'bH3'(H3'F8

We further certify that :

"8* BN'1'* N)7'* O''(* (6* F3T(3bH)(B* HN)(T'F* 3(* 3(B'1()K* H6(B16K*
F4FB'A*2I13(T*BN'*4')1u

2. BN'1'*N)7'*O''(*(6*F3T(3bH)(B*HN)(T'F*3(*)HH6I(B3(T*J6K3H3'F*
2I13(T*BN3F*4')1E*'SH'JB*)F*23FHK6F'2*3(*BN'*b()(H3)K*1'FIKBF*6C*
the Bank.

L8* BN'1'* N)7'* O''(* (6* 3(FB)(H'F* 6C* F3T(3bH)(B* C1)I2* 6C* PN3HN*
P'* N)7'* O'H6A'* )P)1'* )(2* BN'* 3(76K7'A'(B* BN'1'3(E* 6C*
BN'* A)()T'A'(B* 61* )(* 'AJK64''* N)73(T* )* F3T(3bH)(B* 16K'*
3(* BN'* +)(,iF* 3(B'1()K* H6(B16K* F4FB'A* 'SH'JB* )F* 1'J61B'2* B6*
+6)12*:*.+D8*XN'('7'1*)(4*C1)I2F*P'1'*2'B'HB'2*('H'FF)14*
23FH3JK3()14*)HB36(*P)F*B),'(*)T)3(FB*BN'*H6(H'1('2*'AJK64''8*
GI1BN'1*('H'FF)14*J1'7'(B37'*A')FI1'F*)1'*)KF6*O'3(T*B),'(*
6(*6(T63(T*O)F3F8

*]U8*W8*a)3(^** ]-8*W8*&IBB^* ]&8*V8*.)P)K^
@'('1)K*?)()T'1** QS'HIB37'*&31'HB61** 5N)31A)(*_
]-HH6I(BF^** ?)()T3(T*&31'HB61

&)B'<* !j8#$8!#""* * * >K)H'<*?IAO)3

10. DeO³e#e SJeb ÒeyebOe efveosMekeÀ ] keÀe³e&HeeuekeÀ efveosMekeÀ  Üeje ÒeceeCeve

efveosMekeÀ ceb[ue
osvee yeQkeÀ
cegbyeF&

nce SleodÜeje 31 cee®e&, 2011 keÀes meceeHle efJelleer³e Je<e& kesÀ efueS efJelleer³e efJeJejCeeW leLee 
vekeÀoer ÒeJeen efJeJejCeeW keÀer meceer#ee SJeb DeHeveer meJeexlece peevekeÀejer Je efJeMJeeme kesÀ DeeOeej 
Hej ÒeceeefCele keÀjles nQ efkeÀ -

i..  Fve  efJeJejCeeW ceW YeeweflekeÀ ªHe mes keÀesF& ieuele efJeJejCe veneR nw DeLeJee FveceW mes keÀesF& 
YeeweflekeÀ leL³e nìeS veneR ieS nQ DeLeJee FveceW Ssmee keÀesF& efJeJejCe veneR nQ pees iegcejen 
keÀjles neW;

ii.  ³es efJeJejCe SkeÀ meeLe yeQkeÀ kesÀ keÀece keÀepe keÀer SkeÀ me®®eer Je mJe®í íefJe Òemlegle keÀjles 
nQ, meeLe ner ³es yeQkeÀ kesÀ efJelleer³e HeefjCeeceeW ceW ÒekeÀì efkeÀS ieS Òe®eefuele uesKeebkeÀve 
ceevekeÀeW, Òe³eesp³e efJeefOe³eeW Je efJeefve³eceeW kesÀ DevegHeeueve kesÀ DevegªHe nQ.

iii.  nceejer meJeex&Êece peevekeÀejer Je efJeMJeeme kesÀ Devegmeej Je<e& 2010-2011 kesÀ oewjeve yeQkeÀ 
Üeje Ssmee keÀesF& uesve-osve veneR efkeÀ³ee ie³ee pees keÀHeìHetCe&, DeJewOe DeLeJee yeQkeÀ keÀer 
Dee®eej mebefnlee keÀe GuuebIeve keÀjvesJeeuee jne nes, efmeJee³e GmekesÀ efpemekeÀer efjHeesì& 
efveosMekeÀ ceb[ue / Yeejleer³e efjpeJe& yeQkeÀ keÀes keÀj oer ieF& nw.

378  nce DeebleefjkeÀ efve³eb$eCeeW keÀes mLeeefHele keÀjves SJeb GvekeÀes yeveeS jKeves keÀe oeef³elJe 
mJeerkeÀej keÀjles nQ. nceves yeQkeÀ keÀer DeebleefjkeÀ efve³eb$eCe ÒeCeeueer keÀer ÒeYeeJeelcekeÌlee keÀe 
cetu³eebkeÀve efkeÀ³ee nw SJeb nceves DeebleefjkeÀ efve³eb$eCe ÒeCeeueer kesÀ mJeªHe Je Heefj®eeueve 
mes mebyebefOele Gve keÀefce³eeW, efpevemes nce DeJeiele nQ, kesÀ yeejs ceW uesKee Hejer#ekeÀeW Je 
uesKee Hejer#ee meefceefle keÀes yelee efo³ee nw leLee nceves Fve keÀefce³eeW keÀes megOeejves kesÀ efueS 
DeHesef#ele keÀoce GþeS nQ.

78  nce Hegveë ÒeceeefCele keÀjles nQ efkeÀ ë

"8   Je<e& kesÀ oewjeve DeebleefjkeÀ efve³eb$eCe ÒeCeeueer ceW keÀesF& cenlJeHetCe& HeefjJele&ve veneR ngS nQ;

2.   Fme Je<e& kesÀ oewjeve uesKeebkeÀve veerefle³eeW ceW keÀesF& cenlJeHetCe& HeefjJele&ve veneR ngS nQ efmeJee³e 
GmekesÀ efpevnW yeQkeÀ kesÀ efJelleer³e     HeefjCeeceeW ceW ÒekeÀì keÀj efo³ee ie³ee nw;

L8   efveosMekeÀ ceb[ue / Yeejleer³e efjpeJe& yeQkeÀ keÀes keÀer ieF& efjHeesì& keÀes íesæ[keÀj, ÒeyebOeve 
DeLeJee efkeÀmeer keÀce&®eejer efpemekeÀer cenlJeHetCe& YetefcekeÀe yeQkeÀ keÀer DeebleefjkeÀ efve³eb$eCe 
ÒeCeeueer ceW nw, kesÀ Ssmes efkeÀmeer cenlJeHetCe& íue-keÀHeì kesÀ keÀesF& GoenjCe veneR jns nQ 
efpememes  nce DeJeiele vener  nes ieS nQ. peye keÀYeer keÀesF& OeesKeeOeæ[er Gpeeiej ngF& nw lees 
mebyebefOele keÀce&®eejer kesÀ efJe©× DeeJeM³ekeÀ DevegMeemeefvekeÀ keÀej&JeeF& keÀer ieF& nw. YeefJe<³e 
ceW FmekesÀ efveJeejCe mebyeOeer DeeJeM³ekeÀ GHee³e Yeer efvejblej ªHe mes efkeÀS pee jns nQ.

=n+"oP",Qo'"k;"?! =noP",Qom�"?! =$"*onR"o)"-"R"?
S"s"!%"Xa"1p"P"Q!=R",~""?! P"Q"."8%""R"P"Q!"#;"m,T"P"Q! :"p."Z"!n-"1!%"Xa"1p"!"#;"m,T"P"Q!!

"#m;""1P"Q�!{zo|�o{|yy! ! !! +Y"";"�!S"<1a"h8!!!!
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mesJee ceW,
efveosMekeÀ ceb[ue
osvee yeQkeÀ, ÒeOeeve keÀe³ee&ue³e
osvee keÀeHeexjsì meWìj, meer-10, `peer’ yuee@keÀ,
yeebêe-kegÀuee& keÀe@cHeueskeÌme, yeebêe (HetJe&)
cegbyeF& - 400 051,

osvee yeQkeÀ Üeje jeä^er³e mìe@keÀ SkeÌme®eWpe efueefceìs[ (SveSmeF&), cegbyeF& mìe@keÀ SkeÌme®eWpe 
(yeerSmeF&) kesÀ meeLe efkeÀS ieS met®eerye×lee keÀjej (mece³e - mece³e Hej ³eLee DeeMeesefOele) 
kesÀ Keb[ 49 ceW ³eLee efveOee&efjle  31 cee®e&, 2011 keÀes meceeHle Je<e& kesÀ efueS osvee yeQkeÀ Üeje 
keÀeHeexjsì DeefYeMeemeve keÀer MeleeX kesÀ DevegHeeueve keÀer nceves peeB®e keÀer nw.

keÀeHeexjsì DeefYeMeemeve keÀer MeleeX kesÀ DevegHeeueve keÀe oeef³elJe ÒeyebOeve keÀe nw. nceejer peeB®e 
keÀej&JeeF&, keÀeHeexjsì DeefYeMeemeve keÀer MeleeX keÀe DevegHeeueve megefveefM®ele keÀjves kesÀ efueS 
yeQkeÀ Üeje DeHevee³eer ieF& keÀe³e&efJeefOe Deewj keÀe³ee&vJe³eve keÀjves lekeÀ meerefcele Leer. ³en ve lees 
uesKeeHejer#ee nw Deewj ve ner yeQkeÀ kesÀ efJelleer³e efJeJejCeeW Hej cebleJ³e keÀer DeefYeJ³eeqkeÌle nw.

nce ÒeceeefCele keÀjles nQ efkeÀ nceejer je³e ceW Deewj nceejer meJeexÊece peevekeÀejer Deewj nceW ÒeoÊe 
mHeäerkeÀjCeeW kesÀ Devegmeej meeceev³eleë yeQkeÀ ves GHe³eg&keÌle met®eerye×lee keÀjej kesÀ GHe³eg&keÌle 
GefuueefKele Keb[ 49 ceW ³eLee efveOee&efjle keÀeHeexjsì DeefYeMeemeve keÀer Meleex keÀe DevegHeeueve 
efkeÀ³ee nw, peye lekeÀ  efkeÀ Jes Yeejle mejkeÀej / Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efoMeeefveoxMees 
mes Demebiele veneR nw. 

nce ³en keÀnvee ®eenles nQ efkeÀ yeQkeÀ kesÀ jefpemì^ej SJeb DeblejCe DeefYekeÀlee& Üeje ³eLee ÒeceeefCele 
yeQkeÀ kesÀ efveJesMekeÀ mes mebyebefOele keÀesF& Yeer efMekeÀe³ele SkeÀ ceen mes DeefOekeÀ mece³e mes uebefyele 
veneR nw.

nce ³en Yeer keÀnvee ®eenles nQ efkeÀ Ssmee DevegHeeueve ve lees yeQkeÀ keÀer YeeJeer J³eJene³e&lee kesÀ ªHe 
ceW DeeMJeemeve nw Deewj ve ner Gme keÀe³e&#ecelee Deewj ÒeYeeJeelcekeÀlee keÀe, efpememes ÒeyebOeve Jeie& 
ves yeQkeÀ keÀe keÀecekeÀepe  efkeÀ³ee nw.

$LO/.-(%P#I'(./07!.'#-,#I-(&-(!.'#Q-R'(,!,7'

To

The Board of Directors,

Dena Bank,

Y')2*6CbH'E*&'()*561J61)B'*5'(B1'

5/"#E*@*+K6H,E*+)(21)*WI1K)*56AJK'SE

Bandra (East), Mumbai - 400 051.

X'*N)7'*'S)A3('2*BN'*H6AJK3)(He of the conditions of Corporate 
Governance by Dena Bank for the year ended March 31, 2011, as 
FB3JIK)B'2*3(*5K)IF'*$M*6C*BN'*V3FB3(T*-T1''A'(BF*])F*A623b'2*C16A*
B3A'* B6* B3A'^*'(B'1'2* 3(B6*P3BN*e)B36()K*UB6H,*QSHN)(T'*6C* D(23)*
V3A3B'2*]eUQ^*)(2*+6AO)4*UB6H,*QSHN)(T'*V3A3B'2*]+UQ^8

The compliance of the conditions of corporate governance is the 
1'FJ6(F3O3K3B4*6C*BN'*A)()T'A'(B8*0I1*'S)A3()B36(*P)F*K3A3B'2*B6*
the procedures and implementation there of, in terms of aforesaid 
5K)IF'*$M8*DB*3F*('3BN'1*)(*)I23B*(61*)(*'SJ1'FF36(*6C*6J3(36(*6(*BN'*
b()(H3)K*FB)B'A'(B*6C*BN'*+)(,.

We certify that, in our opinion and to the best of our information and 
)HH6123(T*B6*BN'*'SJK)()B36(F*T37'(*B6*IFE*BN'*+)(,*N)F*H6AJK3'2*
with the conditions of Corporate Governance as stipulated in the 
above-mentioned Clause 49 of the listing agreements, so far as they 
are not inconsistent with the guidelines issued by the Government 
6C*D(23):*.'F'17'*+)(,*6C*D(2ia.

We state that no investor grievance is pending for a period 
'SH''23(T*6('*A6(BN*)T)3(FB*BN'*+)(,*)F*H'1B3b'2*O4*.'T3FB1)1*_*
Transfer Agents of the Bank.

We further state that such compliance is neither an assurance as 
B6*BN'*CIBI1'*73)O3K3B4*6C*BN'*+)(,*(61*BN'*'CbH3'(H4*61*'CC'HB37'('FF*
with which the management has conducted the affairs of the Bank.

6070v00�N4�(}001Q0500{020(v0N(;04O00(v0N0R�06070U(6070(v0w80090(v0�0
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Chartered Accountants
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Chartered Accountants
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Chartered Accountants
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Chartered Accountants
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Chartered Accountants
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Chartered Accountants
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 ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner ¼ããØããèªãÀ Partner
(†½ã.¶ãâ. M.No. 116065) (†½ã. ¶ãâ. M.No. 047942)  (†½ã.¶ãâ. M.No. 087915)  (†½ã. ¶ãâ. M.No. 070276)  (†½ã ¶ãâ. M.No. 404939)  (†½ã ¶ãâ. M.No. 071765)

Ô©ãã¶ã: ½ãìâºãƒÃ, ãäª¶ããâ‡ãŠ: 28 ‚ã¹ãÆõÊã, 2011   Place: Mumbai, Date: 28th April, 2011
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012034506070U(6047(01F0F0N90( DI<ECT?<.` P<?LILE
D. Mr. D. L. <aHal* B66,* HN)1T'* 6C* &'()* +)(,* )F* 5N)31A)(* _*

Managing Director on 1st January, 2009.

Mr. Rawal’s career began from Punjab National Bank. He was 
3(FB1IA'(B)K*3(*3(B162IH3(T*.IK'/+)F'2*V'(23(T*U4FB'A*C61*.'B)3K*
Banking and Agricultural Advances. He has also headed host of 
subsidiaries of Punjab National Bank in his capacity as Managing 
Director and Director.

Mr. Rawal has served as member in Committee of Empowered 

Group on Regional Rural Banks appointed by RBI, Committee 

appointed by IBA for deregulation of interest rates on loans upto  

` !* K),NFE*d)F,*G61H'* B6*J16732'*?3H16/51'23B* B6* BN'*[1O)(*>661*

F'B*IJ*3(*BN'*?3(3FB14*6C*[1O)(*QAJK64A'(B*_*>67'1B4*-KK'73)B36(E*

56AA3BB''*6(*.'B)3KE*-T13HIKBI1'*_*UUD*-27)(H'F*H6(FB3BIB'2*O4*

IBA, Empowered Committee on SMEs constituted by RBI, Delhi 

)(2*D+-*56AA3BB''*6(*-T16*+IF3('FF*_*G3()(H3)K*D(HKIF36(*C61*BN'*

year 2008-09.

He was Convener in IBA Sub-Committee on Flow of Credit to 

Agriculture Sector and his approach paper has been accepted by IBA.

Presently he is on the Board of Agricultural Finance Corporation 
VB28* )F* &31'HB61* )(2* )KF6* )* A'AO'1* 6C* 56AA3BB''* 6(* G3()(H3)K*
Inclusion.

?18* .)P)K* 3F* )* T1)2I)B'* 3(* UH3'(H'* P3BN* Y6(F8* )(2* 5'1B3b'2*
Associate of Indian Institute of Bankers (CAIIB).

K. Mr. A. 1. Dutt P)F*)JJ63(B'2*)F*QS'HIB37'*&31'HB61*6(*"FB*?)1HNE*
2010. Prior to joining the Bank, Mr. Dutt was working at Allahabad 
Bank since 1978 in various capacities. During his time with 
Allahabad Bank, Shri Dutt was posted in Personnel Administration, 
561J61)B'*0CbH'E*7)136IF*.'T36()K*)(2*v6()K*0CbH'F*)(2*@'('1)K*
?)()T'1E*51'23B*&'JB8E*Y')2*0CbH'8

?18*&IBB*P)F*)*&31'HB61*6(*Q?5*VB28*)(2*Y6(8*U'H1'B)14*6C*+)(,'1iF*
Club, Kolkata.

Mr. Dutt is a Post graduate in Science (Gold Medalist) and a 
5'1B3b'2* -FF6H3)B'* 6C* D(23)(* D(FB3BIB'* 6C* +)(,'1F* ]5-DD+^8* Y'*
also holds MBA Degree and Diploma in Computer Applications. 
?18* &IBB* N)F* )BB'(2'2* d1)3(3(T* 6(* V')2'1FN3J* &'7'K6JA'(B* C61*
561J61)B'*QSH'KK'(H'*61T)(3l'2*O4*W'KK6T*UHN66K*6C*?)()T'A'(BE*
e61BP'FB'1(*[(37'1F3B4E* [U-* )(2*UIAA'1*UHN66K* )B*5)AO132T'*
[(37'1F3B4E*[8W8

P. Dr. Tarsem C)and represents Government of India on the Board 
of Directors of the Bank. He is presently Director, Department of 
Financial Services, Government of India, New Delhi. He has Post 
@1)2I)B'* 2'T1''* 3(* UH3'(H'8* Y'* )KF6* N6K2F* )* >N8&* )(2* VV8+8*
degree.

Dr. Chand has worked with Planning Commission, Ministry of Food 
Processing Industries and Department of Telecommunications. 
Y'* N)F* )* 7)FB* 'SJ'13'(H'* 3(* @67'1(A'(B* 6C* D(23)* 3(* >'1F6(('K*
Management, Finance Control and Project Appraisal Areas.

S. .)ri 0. P. Oieayendra represents Reserve Bank of India on the 
Board of the Bank. He has nearly three decades of central banking 
'SJ'13'(H'*)(2* 3F*J1'F'(BK4*5N3'C*@'('1)K*?)()T'1E*&'J)1BA'(B*
of Banking Supervision, Reserve Bank of India. He holds a Post 
@1)2I)B'* &'T1''* 3(* QH6(6A3HF* )(2* 3F* )* 5'1B3b'2* -FF6H3)B'* 6C*

K?(c00R(:0R?�;0?N0F0;0(¶ãñ ªñ¶ãã ºãö‡ãŠ ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠã ‡ãŠã¾ãÃ¼ããÀ 1 
'";"-")"*x!{||�!P"Q",!\"Xs�"!"#P"Q.""o!

�""*!)"-"R"!P"Q"!P"kQ"#).")!%"1'""a"!;"kT";"R"!a"tP"Q!+",!:"")1w"!s<:""o!"#)(,R"!a"t"#P"1Q\"!9"Y""!
P"IQ"#l"!:""#\"XS""/!P",Q!"#R"n!"#;"."S"!:""p"""#)9"!�p"")!%"J"#9"!:"")1w"!P"Q);",!S"/!�;"P"Q"*!%"XS"<~"!
w"0"#S"P"Q"!)s"*o!�;s"/;",!%"1'""a"!;"kT";"R"!a"tP"Q!P"Q"*!:";",P"Q!+"s"."P"Q!P"1Q%""#;".""/!S"/!%"Xa"1p"!
"#;"m,T"P"Q!9"Y""!"#;"m,T"P"Q!P",Q!W%"!S"/!;",9"I9-"!%"Xm";"!"#P"Q.""o!

�""*! )"-"R"! ;",! w"")9""*."! "#)'"-"8! a"tP"Q! q")"! "#;"."<�"Q! Z",[""*."! \"X"S""*�"! a"tP"Q! P",Q!
‚ããä£ã‡ãŠãÀ¹ãÆã¹¦ã Ôã½ãîÖ ‡ãŠãè Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã, `!{!R""~"!9"P"Q!P",Q!["��""/!%")!a.""'"!
ªÀãò ‡ãñŠ ‚ããäÌããä¶ã¾ã½ã¶ã ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ºãö‡ãŠ ÔãâÜã ´ãÀã ãä¶ã¾ãì§ãŠ Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã, 
T"s)"*!)",'"\"")! 9"Y""! \")"*a""*! �;S"0R";"! S"1[""R"."!q")"!+Y"""#%"9"!T"s)"*! \")"*a""/! P"Q",!
Ôãîà½ã ¨ãÉ¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃªÊã ‡ãñŠ ÔãªÔ¾ã, ¼ããÀ¦ããè¾ã ºãö‡ãŠ ÔãâÜã ´ãÀã 
\""#�9"!"#)(,R"x!P"IQ"#l"!9"Y""!R"�"<!��"",\"!:""#\"XS"!+""#S""#9"!P",Q!+"m+."x!w"")9""*."!"#)'"-"8!
ºãö‡ãŠ, ãäªÊÊããè ´ãÀã ØããäŸ¦ã †Ôã.†½ã.ƒÃ. ¹ãÀ ‚ããä£ã‡ãŠãÀ¹ãÆã¹¦ã Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã ¦ã©ãã 
ÌãÓãÃ 2008-09 ‡ãñŠ ãäÊã† ‡ãðŠãäÓã ‡ãŠãÀãñºããÀ ¦ã©ãã ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ¹ãÀ ‚ããƒÃ.ºããè.†. ‡ãŠãè 
+""#S""#9"!P",Q!+"m+."!P",Q!W%"!S"/!w""*!:"%";""*!+",-""n1!%"Xm";"!P"Q"vo

Ìãñ ‡ãðŠãäÓã àãñ¨ã ‡ãŠãñ ¨ãÉ¥ã ¹ãÆÌããÖ ¹ãÀ ‚ããƒÃ.ºããè.†. ‡ãŠãè „¹ã Ôããä½ããä¦ã ‡ãñŠ +"1."",'"P"Q!Y",!:""k)!

¼ããÀ¦ããè¾ã ºãö‡ãŠ ÔãâÜã ¶ãñ „¶ã‡ãñŠ ÒãäÓ›‡ãŠãñ¥ã - ¹ã¨ã ‡ãŠãñ ÔÌããè‡ãŠãÀ ‡ãŠÀ ãäÊã¾ãã Öõ.

Ìã¦ãÃ½ãã¶ã ½ãò Ìãñ ‡ãðŠãäÓã ãäÌã§ã ãä¶ãØã½ã ãäÊã. ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ãä¶ãªñÍã‡ãŠ Öö ‚ããõÀ ãäÌã§ããè¾ã 

Ôã½ããÌãñÍã¶ã ¹ãÀ Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã ¼ããè Öö.

Ñããè ÀãÌãÊã ãäÌã—ãã¶ã ½ãò ‚ããù¶ãÔãÃ ‡ãñŠ Ôãã©ã Ô¶ãã¦ã‡ãŠ Öö ‚ããõÀ ƒâãä¡¾ã¶ã ƒâãäÔ››¿ãî› ‚ããù¹ãŠ 
ºãö‡ãŠÔãÃ ‡ãñŠ Ôããä›Ã¹ãŠãƒ¡ ‚ãÔããñãäÔã¾ãñ› (Ôããè.†.‚ããƒÃ.‚ããƒÃ.ºããè.) Öö.

I?(c00R(�?6047?3�0(P"Q"."8%""R"P"Q!"#;"m,T"P"Q!P",Q!W%"!S"/!y!S""r"8x!{|y|!P"Q",!"#;"."<�"Q!"#P"Qn!
Øã†. ªñ¶ãã ºãö‡ãŠ ½ãò ÔãñÌããÀâ¼ã Ôãñ ¹ãÖÊãñ, Ñããè ª§ã 1978 Ôãñ ƒÊããÖãºããª ºãö‡ãŠ ½ãò ãäÌããä¼ã¸ã 
¹ãªãò ¹ãÀ ‡ãŠã¾ãÃÀ¦ã ÀÖñ. ƒÊããÖãºããª ºãö‡ãŠ ½ãò ‚ã¹ã¶ãñ ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã Ñããè ª§ã 
‡ãŠããä½ãÃ‡ãŠ ¹ãÆÍããÔã¶ã, ‡ãŠãù¹ããóÀñ› ‡ãŠã¾ããÃÊã¾ã, ãäÌããä¼ã¸ã àãñ¨ããè¾ã ¦ã©ãã ‚ãâÞãÊã ‡ãŠã¾ããÃÊã¾ããò 
¦ã©ãã ½ãÖã¹ãÆºãâ£ã‡ãŠ, ÔããŒã ãäÌã¼ããØã, ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ½ãò ¹ãªÔ©ã ÀÖñ.

Ñããè ª§ã ƒÃ.†½ã.Ôããè. ãäÊããä½ã›ñ¡ ½ãò ãä¶ãªñÍã‡ãŠ ¦ã©ãã ºãö‡ãŠÔãÃ ‡ã‹Êãºã, ‡ãŠãñÊã‡ãŠã¦ãã ‡ãñŠ ½ãã¶ãª 
ÔããäÞãÌã ¼ããè ÀÖñ.

Ñããè ª§ã ãäÌã—ãã¶ã ½ãò Ô¶ãã¦ã‡ãŠãñ§ãÀ „¹ãããä£ã ¹ãÆã¹¦ã (ÔÌã¥ãÃ ¹ãª‡"Q!"#-"'",9""?!:""k)!h1"#$.";"!
ƒâãäÔ››¿ãî› ‚ããù¹ãŠ ºãö‡ãŠÔãÃ ‡ãñŠ Ôããä›Ã¹ãŠãƒ¡ ‚ãÔããñãäÔã¾ãñ› (Ôããè.†.‚ããƒÃ.‚ããƒÃ.ºããè.) Öö. 
„¶Öãò¶ãñ †½ã.ºããè.†. ãä¡ØãÆãè ¦ã©ãã ‡ãâŠ¹¾ãî›À ‚ããä¹Êã‡ãñŠÍã¶ã ½ãò ãä¡¹Êããñ½ãã ¼ããè ¹ãÆã¹¦ã ãä‡ãŠ¾ãã 
sko!�""*!m�"!;",!P",QR"",\"!+P"0QR"!:""&%"Q!S"k;",'"S"t(x!;""k(8-",+(;"8!."0"#;"-""#+"8("*x!."0on+"ono!
9"Y""! P"/Q"#a"X'"! ."0"#;"-""#+"8("*x! ."0oP",Qo! P",Q! +"SS")! +P"0QR"! q")"! :""."","#'"9"! R""*$)"#T"%"!
¡ñÌãÊã¹ã½ãò› ¹ãŠãùÀ ‡ãŠã¹ããóÀñ› †‡ã‹ÔããèÊãòÔã ¹ãÀ ¹ãÆãäÍãàã¥ã ¼ããè ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõ.

r?(:0�?(P0N{0480(d0e3(ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠã ¹ãÆãä¦ããä¶ããä£ã¦Ìã ‡ãŠÀ¦ãñ 
Öö. Ìã¦ãÃ½ãã¶ã ½ãò Ìãñ ãäÌã§ããè¾ã ÔãñÌãã†â ãäÌã¼ããØã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ, ¶ãƒÃ ãäªÊÊããè ½ãò ãä¶ãªñÍã‡ãŠ 
Öö. Ìãñ ãäÌã—ãã¶ã ½ãò Ô¶ãã¦ã‡ãŠãñ§ãÀ Öö. „¶ã‡ãñŠ ¹ããÔã ¹ããè†Þã.¡ãè †Ìãâ †Êã†Êã.ºããè. ãä¡ãäØãÆ¾ããâ ¼ããè  
Öö.

$"&or"1m!;",!."",'";""!:""."",\"x!~""�"!%"X+"1+P"Q)�"!S"1[""R"."!9"Y""!ªîÀ ÔãâÞããÀ ãäÌã¼ããØã ½ãò 

¼ããè ‡ãŠã¾ãÃ ãä‡ãŠ¾ãã Öõ. „¶ã‡ãŠãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ½ãò ‡ãŠããä½ãÃ‡ãŠ ¹ãÆºãâ£ã¶ã, ãäÌã§ããè¾ã ãä¶ã¾ãâ¨ã¥ã 

n-"1!%""#)."",'";""!S"0R.""1P"Q;"!Z",[""/!S"/!R"1a""!:";"<w"-"!sko

�?( c00R( S00R?v00R?01F0�0i0Uf( a"tP"Q! P",Q! "#;"m,T"P"Q! S"1$R"! S"/! w"")9""*."! "#)'"-"8! a"tP"Q! P"Q"!
%"X"#9""#;""#p"9-"!P"Q)9",!sto!�;s/!R"\"w"\"!9""*+"!-"l"8!P"Q"!P",Qu"*."!a"t"#P"1Q\"!:";"<w"-"!sk!:""k)!
-"9"8S"";"!S"/!a"t"#P"1Q\"!%"."8-",Z"�"!"#-"w""\"x!w"")9""*."!"#)'"-"8!a"tP"Q!S"/!S"<~."!S"s"!%"Xa"1p"P"Q!
Öö. Ìãñ ‚ã©ãÃÍããÔ¨ã ½ãò Ô¶ãã¦ã‡ãŠãñ§ãÀ Öö ‚ããõÀ ƒâãä¡¾ã¶ã ƒâãäÔ››¿ãî› ‚ããù¹ãŠ ºãö‡ãŠÔãÃ ‡ãñŠ 
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012034506070U(6047(01F0F0N90( DI<ECT?<.` P<?LILE
Indian Institute of Bankers (CAIIB). He has been associated 
with various Committees and Working Groups, notably the High 
V'7'K* 56AA3BB''* B6* .'73'P* V')2* +)(,* UHN'A'8* Y'* 3F* P32'K4*
B1)7'KK'2E* N)73(T* 73F3B'2* [(3B'2* W3(T26AE* G1)(H'E* 5)()2)* )(2*
Switzerland among other countries. He was Reserve Bank of India  
Nominee on the Boards of several banks including State Bank of 
Indore.

T. .)ri I. M. Almeida is appointed as Government nominated 
0CbH'1*QAJK64''*Director. He holds a Post graduate in Commerce. 
Shri Almeida joined the Bank in 1976. Currently, he is General 
U'H1'B)14* 6C* -KK* D(23)* &'()* +)(,* 0CbH'1F* -FF6H3)B36(E* ?IAO)3*
[(3B*)(2*)KF6*@'('1)K*U'H1'B)14*6C*-KK* D(23)*&'()*+)(,*0CbH'1F*
Federation. He is also Deputy General Secretary of All India Bank 
0CbH'1F* 56(C'2'1)B36n and Joint General Secretary of All India 
e)B36()K3l'2*+)(,*0CbH'1F*G'2'1)B36(8

U. Padmas)ri Dr. Pritam .in=) is a Shareholder Director. Dr. 
Singh has post graduate degree in Commerce, M.B.A. from Indiana 
[(37'1F3B4*[8U8-8*)(2*)*>N8&8*3(*?)()T'A'(B8

Dr. Singh is a renown management guru and was a former Director 
6C* DD?* VIH,(6P* )(2* ?&DE* @I1T)6(8* >1'F'(BK4* N'* 3F* &31'HB61*
General of IMI Delhi. He has actively initiated and enabled the 
transformation process in the corporate world as member of the 
Board of nearly 70 institutions of the country. He is author of seven 
academically reputed books including his latest book ‘In Search of 
Change Maestros’ and over 50 research papers. His distinguished 
services were acknowledged by the country when President of India 
conferred on him the prestigious “Padma Shri” in the year 2003. He 
has also been conferred with many other prestigious management 
)P)12F*(6B)OK'*)A6(T*BN'F'*)1'*QU50.d*-P)12*]"M;M*_*!##!^E*
FORE Award (1984), Best Motivating Professor IIM Bangalore 
Award (1993), Best Director Award of Indian Management Schools 
]"MMj^E* ?31O3F* ?6FH6P* @K6O)K* dN6ITNB* V')2'1* -P)12* !##=E*
dN'* G31FB* -D?-* W'P)K* e6N13)* )P)12/* -H)2'A3H* V')2'1FN3J* 3(*
Management Education.

Presently he is a Director on the Boards of RBI, Dish TV, 
Parswanath, Hero Honda Motors, ICRA etc.

V. Dr. .unil &upta is a Shareholder Director. He is a Commerce 
graduate and has done doctorate on the topic “Study of Internal 
Audit System”.

He is a Practicing Chartered Accountant and Fellow member 
of ICWA, FICCI, CII, ASSOCHAM and PHD Chamber of  
Commerce.

He is an acti7'*F6H3)K*P61,'1E*P13B'1*_*61)B618*Y3F*P61,F*N)7'*O''(*
published in the shape of books as well as articles in leading News 
>)J'1F:*?)T)l3('F8*Y'*3F*)KF6*6(*BN'*O6)12F*6C*7)136IF*H6AJ)(3'F*
and social organizations. He is a Director of several closely held 
Companies.

_. .)ri <o)it 1)anna is a Shareholder Director. He has a 
@1)2I)B'* 3(* 56AA'1H'* P3BN* Y6(F8* C16A* &'KN3* [(37'1F3B4* )(2* 3F*
a Fellow member of Institute of Chartered Accountants of India. 
Y3F*'SJ'1B3F'*K3'F*3(*BN'*)1')F*6C*FB1)B'T4*?)()T'A'(BE*G3()(H3)K*
FB1IHBI13(T*)(2*FJ'H3)K*F,3KKF*)(2*'SJ'13'(H'*3(*+)(,3(TE*G3()(H'E*
V)P*)(2*561J61)B'*)CC)31F8

He haF*A61'*BN)(*!$*4')1F*6C*'SJ'13'(H'*3(*)1')F*6C*G3()(H'*)(2*
Business, Audit, Consultancy, Foreign Direct Investments and 
Foreign Collaborations. He is a Director of several closely held 
Companies.

Ôããä›Ã¹ãŠãƒ¡ ‚ãÔããñãäÔã¾ãñ› (Ôããè.†.‚ããƒÃ.‚ããƒÃ.ºããè.) Öö. Ìãñ ãäÌããä¼ã¸ã Ôããä½ããä¦ã¾ããò ‚ããõÀ ‡ãŠã¾ãÃ 
+"S"0s"/! x! "#-"T",l"! �%"! +",! R""*$! a"tP"Q! ."",'";""! P"Q"*! +"S""*Z""! P",Q! "#R"n! �rr"! +9")"*."!
+""#S""#9"!+",!+"1a"J!sto!-",!-.""%"P"Q!W%"!S"/!.""[""!P"Q)!r"<P",Q!st!:""k)!:";."!m,T""/!P",Q!+""Y"!
+""Y"!."0;""h(,$!"#P"1Q\"$S"x!%"XQ"1+"x!P",Q;"$"!:""k)!"#+-"(�'")R"/$!P"Q"*!w""*!.""[""!P"Q)!r"<P",Q!
Öö. Ìãñ Ô›ñ› ºãö‡ãŠ ‚ããù¹ãŠ ƒâªãõÀ ÔããäÖ¦ã ãäÌããä¼ã¸ã ºãö‡ãŠãò ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ¼ããÀ¦ããè¾ã 
"#)'"-"8!a"tP"Q!P",Q!;"""#S"9""*!Y",o

�?(c00R(}00�H(�80?(}0;0804�:0(ÔãÀ‡ãŠãÀ ́ ãÀã ¶ãããä½ã¦ã ‚ããä£ã‡ãŠãÀãè ‡ãŠ½ãÃÞããÀãè ãä¶ãªñÍã‡ãŠ ‡ãñŠ 
�%"!S"/!"#;"."<�"Q!sto!-",!-"""#�""#'."P"Q!T""+["!S"/!+;""9"P"Q",�")!sto!�""*!:"R"S",h$"!;",!y���!
½ãò ºãö‡ãŠ ½ãò ÔãñÌããÀâ¼ã ‡ãŠãè. Ìã¦ãÃ½ãã¶ã ½ãò, Ìãñ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã ªñ¶ãã ºãö‡ãŠ ‚ããä£ã‡ãŠãÀãè ÔãâÜã, 
½ãìâºãƒÃ ¾ãîãä¶ã› ‡ãñŠ ½ãÖã ÔããäÞãÌã ‚ããõÀ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã ªñ¶ãã ºãö‡ãŠ ‚ããä£ã‡ãŠãÀãè ½ãÖãÔãâÜã 
‡ãñŠ ¼ããè ½ãÖã ÔããäÞãÌã Öö. Ìãñ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã ºãö‡ãŠ ‚ããä£ã‡ãŠãÀãè ‡ãŠ¶ã¹ãñŠ¡ÀñÍã¶ã ‡ãñŠ „¹ã 
½ãÖã ÔããäÞãÌã ¼ããè Öö ‚ããõÀ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠ ‚ããä£ã‡ãŠãÀãè ½ãÖãÔãâÜã ‡ãñŠ 
Ôãâ¾ãì§ãŠ ½ãÖã ÔããäÞãÌã Öö.

�?( v0³0c00R(:0�?( v0w0RP080( 01{0eV(nP"Q! T",.")p"")P"Q! "#;"m,T"P"Q! sto! $"&o"#+"1s! -"""#�""#'."P"Q!
ÍããÔ¨ã ½ãò Ô¶ãã¦ã‡ãŠãñ§ãÀ, ƒâãä¡¾ãã¶ãã ¾ãîãä¶ãÌããäÔãÃ›ãè , ¾ãî.†Ôã.†. Ôãñ †½ã.ºããè.†. ‚ããõÀ 
¹ãÆºãâ£ã¶ã ½ãò ¹ããè†Þã.¡ãè. Öö. 

$"&o"#+"1s!'"";",S"";",!%"Xa"1p";"!\"<W!st!:""k)!-",!:""h8o:""h8onS"ox!R"~";"¢!:""k)!nS"o$"*o
‚ããƒÃ., Øãì¡ØããÌãâ ‡ãñŠ ¹ãîÌãÃ ãä¶ãªñÍã‡ãŠ Öö. Ìã¦ãÃ½ãã¶ã ½ãò Ìãñ ‚ããƒÃ.†½ã.‚ããƒÃ., ãäªÊÊããè ‡ãñŠ ½ãÖã 
ãä¶ãªñÍã‡ãŠ Öö. „¶Öãò¶ãñ ªñÍã ‡ãñŠ ÊãØã¼ãØã 70 ÔãâÔ©ãã¶ããò ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ÔãªÔ¾ã ‡ãñŠ 
�%"!S"/!P"Q"%""�),(!'"\"9"!S"/!%""#)-"9"8;"!%"X"#�"Q.""!P"Q",!+""#�"Q."9""!+",!T"<�!"#P"Q.""!:""k)!%"0)"!
ãä‡ãŠ¾ãã. Ìãñ „¶ã‡ãŠãè ÖãÊã Öãè ‡ãŠãè ¹ãìÔ¦ã‡ãŠ 'In Search of Change Maestros' ÔããäÖ¦ã 
7 Íãõàããä¥ã‡ãŠ ¹ãÆãä¦ããäÓŸ¦ã ¹ãìÔ¦ã‡ãŠãò †Ìãâ 50 Ôãñ ¼ããè ‚ããä£ã‡ãŠ ‚ã¶ãìÔãâ£ãã¶ã ¹ãÞããô ‡ãñŠ ÊãñŒã‡ãŠ 
sto!m,T"!;",!�;"P"Q"*!�9P"IQl(!+",-"":""/!P"Q",!�+"!+"S"."!P"Q"*!S"";."9""!m"*!'"a"!{||}!S"/!
�;"P"Q",!w"")9"!P",Q!)"l(�%""#9"!;",!%"X"#9"l�"9S"P"Q!ª%"­"�""*ª!%"<)+P"Q")!+",!+"SS"""#;"9"!"#P"Q.""o!
�;"P"Q",!P"Qh8!:";."!%"X"#9"l�"9S"P"Q!%"Xa"1p";"!%"<)+P"Q")"/!+",!;"-""'""!\".""x!�;"S"/!+",!P"<Q�!
¹ãÆ½ãìŒã ¹ãìÀÔ‡ãŠãÀ Öõâ: †Ôã‡ãŠãù›Ã ‚ãÌãã¡Ã (1979 †Ìãâ 2002), ¹ãŠãñÀ ‚ãÌãã¡Ã (1984), 
„¦‡ãðŠÓŸ ‚ããä¼ã¹ãÆñÀ‡ãŠ ‚ããÞãã¾ãÃ ‚ããƒÃ ‚ããƒÃ †½ã., ºãòØãÊãîÀ ‚ãÌãã¡Ã (1993), ¼ããÀ¦ããè¾ã 
¹ãÆºãâ£ã¶ã Ô‡ãîŠÊããò ‡ãŠã „¦‡ãðŠÓŸ ãä¶ãªñÍã‡ãŠ ‚ãÌãã¡Ã (1998), ãä½ãÀãäºãÔã ½ããùÔ‡ãŠãñ ØÊããñºãÊã 
©ããù› Êããè¡À ‚ãÌãã¡Ã 2005, ¹ãÆ©ã½ã †.‚ããƒÃ.†½ã.†. ‡ãñŠÌãÊã ¶ããñÖãäÀ¾ãã ‚ãÌãã¡Ã - ¹ãÆºãâ£ã¶ã 
ãäÍãàãã ½ãò Íãõàããä¥ã‡ãŠ ¶ãñ¦ãð¦Ìã.

-"9"8S"";"!S"/!x!-",!w"")9""*."!"#)'"-"8!a"tP"Qx!"#$T"!("*-""*x!%"T-"8;""Y"x!s"*)",!s"/$"!S"",(+"8x!
‚ããƒÃ.Ôããè.‚ããÀ.†. ‚ãããäª ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êããò ½ãò ãä¶ãªñÍã‡ãŠ Öö.

p?(:0�?({0g200R;0(h0gvP00(nP"Q!T",.")p"")P"Q!"#;"m,T"P"Q!sto!-",!-"""#�"'."!T""+["!Sãò Ô¶ãã¦ã‡ãŠ 
Öö ‚ããõÀ " ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã¹ãÀãèàãã ¹ãÆ¥ããÊããè" ãäÌãÓã¾ã ¹ãÀ „¶Öãò¶ãñ ¡ãù‡ã‹›Àñ› ãä‡ãŠ¾ãã Öõ.

Ìãñ †‡ãŠ Ì¾ããÌãÔãããä¾ã‡ãŠ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Öö ‚ããõÀ ‚ããƒÃ.Ôããè.¡ºÊ¾ãî.†., †¹ãŠ.‚ããƒÃ.Ôããè.
Ôããè.‚ããƒÃ., Ôããè.‚ããƒÃ.‚ããƒÃ., †.†Ôã.†Ôã.‚ããñ.Ôããè.†Þã.†.†½ã. ‚ããõÀ ¹ããè†Þã.¡ãè ÞãòºãÀ ‚ããù¹ãŠ 
‡ãŠãù½ãÔãÃ ‡ãñŠ ¹ãñŠÊããñ ÔãªÔ¾ã Öö.

-",!nP"Q!+""#�"Q."!+""S"""#'"P"Q!P"Q"."8P"Q9""8x!R",~"P"Q!n-"1!-"�"Q"!sto!�;"P"Q"*!)r";""n1!%"<+9"P"Q"/!
†Ìãâ ¹ãÆ½ãìŒã Ôã½ããÞããÀ ¹ã¨ããò / ¹ããä¨ã‡ãŠã‚ããò ½ãò ÊãñŒã ‡ãñŠ Â¹ã ½ãò ¹ãÆ‡ãŠããäÍã¦ã ÖìƒÃ Öö. Ìãñ ãäÌããä¼ã¸ã 
P"1Q%""#;".""/!n-"1!+""S"""#'"P"Q!+"1+Y"";""/!P",Q!"#;"m,T"P"Q!S"1$R"!S"/!sto-",!P"Qh8!nP"Q""#p"P"Q")-"9"�!
‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ãä¶ãªñÍã‡ãŠ Öö.

~?(c00R(N0401VP0(O0²00(†‡ãŠ Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ Öö. Ñããè Œã¸ãã ãäªÊÊããè ãäÌãÍÌããäÌã²ããÊã¾ã 
Ôãñ ‡ãŠãù½ãÔãÃ ½ãò ‚ããù¶ãÔãÃ Ô¶ãã¦ã‡ãŠ Öö ‚ããõÀ ƒãä¶Ôã›¿ãî› ‚ããù¹ãŠ Þãã›Ã¡Ã ‚ã‡ãŠã„â›ñ›áÔã 
‚ããù¹ãŠ ƒâãä¡¾ãã ‡ãñŠ ¹ãñŠÊããñ ÔãªÔ¾ã Öö. À¥ã¶ããèãä¦ã‡ãŠ ¹ãÆºãâ£ã¶ã, ãäÌã§ããè¾ã ØãŸ¶ã ‡ãñŠ àãñ¨ããò 
½ãò Ìãñ ãäÌãÍãñÓã—ã Öö ‚ããõÀ ºãöãä‡ãâŠØã, ãäÌã§ã, ãäÌããä£ã †Ìãâ ‡ãŠã¹ããóÀñ› ½ãã½ãÊããò ½ãò „¶ã‡ãŠãñ ãäÌãÍãñÓã 
ãä¶ã¹ãì¥ã¦ãã †Ìãâ ‚ã¶ãì¼ãÌã ¹ãÆã¹¦ã Öõ. 

ãäÌã§ã †Ìãâ ‡ãŠãÀãñºããÀ, ÊãñŒãã¹ãÀãèàãã, ¹ãÀã½ãÍãÃªã¦ãã, ãäÌãªñÍããè ¹ãÆ¦¾ãàã ãä¶ãÌãñÍã †Ìãâ 
ãäÌãªñÍããè ÔãÖ¾ããñØã ‡ãñŠ àãñ¨ããò ½ãò „¶ã‡ãŠãñ 24 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ ‡ãŠã ‚ã¶ãì¼ãÌã Öõ. Ìãñ ‡ãŠƒÃ 
†‡ãŠããä£ã‡ãŠãÀÌã¦ãá ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ãä¶ãªñÍã‡ãŠ Öö.
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+("&P"Q!nP"i+"r"/'""/!P",Q!+""Y"!+"0r""*a"J9""!+"1a"1p""*!P"Q)")!P"Q"*!p"")"!��=L?$"*!P",Q!:";"<+"")!:"p."Z"!n-"1!%"Xa"1p"!"#;"m,T"P"Q!P"Q"*!�"",l"�""

."s!�"","#l"9"! "#P"Q.""!'""9""!sk! "#P"Q! a"tP"Q! P",Q! "#;"m,T"P"Q! S"1$R"! P",Q!+"m+.""/! 9"Y""! -""#)l�! %"Xa"1p";"! P"Q"#S"8.""/! ;",! +("&P"Q!nP"i+"r"/'""/! P",Q! +""Y"!
+"0r""*a"J9""!P"Q);",!+"1a"1p""*!P"Q)")!P",Q!~"1$!��!=L?=$"*?!P",Q!:";"<+"")!}y!S""r"8x!{|yy!P"Q",!+"S""%9"!"#-"�""*."!-"l"8!P",Q!"#R"n!:""r")�"!+"1"#s9""!
‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠãè ¹ãìãäÓ› ‡ãŠÀ ªãè Öõ. „§ãŠ ‚ããÞããÀ ÔãâãäÖ¦ãã ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ› ¹ãÀ ¼ããè ªÍããÃ¾ãã Øã¾ãã Öõ.

‡ãðŠ¦ãñ ªñ¶ãã ºãö‡ãŠ

Ô©ãã¶ã  :  ½ãìâºãƒÃ  :0R?�;0?N0F0;0

ãäª¶ããâ‡ãŠ  :  28.04.2011 ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

DECLA<ATI?N

&'HK)1)B36(*6C*BN'*5N)31A)(*)(2*?)()T3(T*&31'HB61*JI1FI)(B*B6*HK)IF'*$M*]D^*]&^*6C*BN'*V3FB3(T*)T1''A'(B*
P3BN*UB6H,*QSHN)(T'F8

DB*3F*B6*2'HK)1'*BN)B*)KK*BN'*+6)12*?'AO'1F*)(2*U'(361*?)()T'A'(B*>'1F6(('K*6C*BN'*+)(,*N)7'*)Cb1A'2*
BN'31*H6AJK3)(H'*P3BN*BN'*562'*6C*56(2IHB*C61*BN'*G3()(H3)K*g')1*Q(2'2*6(*L"st March 2011 in accordance 
P3BN*HK)IF'*$M*]D^*]&^*6C*BN'*V3FB3(T*-T1''A'(B*'(B'1'2*3(B6*P3BN*BN'*UB6H,*QSHN)(T'F8*dN'*F)32*562'*6C*
Conduct has been posted on the Bank’s website.

For Dena Bank

Place  :  Mumbai    D. L. <aHal

Date  : 28.04.2011 Chairman and Managing Director
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013200e607(rK(800d0H(IJKK(60704(L(Q00NP00Ri0(01N�0F0H(S0T607(6047(20i04(v0�e�00R(v0i00HvP0P00(�­0ed04(
lS04{0;0(..q(6047(}020g{00N({P0eQ0(r(6047(}0x00R20(v0w607�0R607N90(

K?(( 6070i00H2F0i020(6070(01F0G0i0(L(�04�0

P"Qo! %"XP"Q("*P"Q)�"!P"Q"!�"1r""!m,;""!a"tP"Q!%")!R""\"0!s",9""!sko

~"o! a"tP"Q!P"Q"*!P"Q",h8!+"s"."P"Q!P"1Q%";""*!;"s"v!sko

\"o! a"tP"Q!P"Q"!"#P"Q+""*!a""*S""!P"1Q%";""*!S"/!"#;"-",T"!;"s"v!sko

�"o! a"tP"Q! P"Q"*! "#;"S;""#R""#~"9"! �"),R"0! P"1Q%""#;".""/! S"/! {|>! .""! �+"+",! :""#p"P"Q!
Íãñ¾ãÀ£ãããäÀ¦ãã Öõ.

‰ãŠ½ã Ôãâ

Sl. No.

‡ãâŠ¹ã¶ããè ‡ãŠã ¶ãã½ã 

Name of Entity

ÔÌãããä½ã¦Ìã ‡ãŠãè Ôããè½ãã

Extent of Ownership

1 :<?"+'#")"1"@:?""@*"'?"A"2""%B"',"-."/'CDEF'GHIJHJKFHLJ'MEHNOJ'PHJQ 35.00%

2 :01""'?"<)"#"$"'?"A"2""%B"',"-."/'CRJH'MDIHEHS'MEHNOJ'PHJQ 35.00%

I?((v0�e�00R(�­0ed00

P"Qo! a"tP"Q! P"Q"*! ("*.")! L! %"01'""*! S"/! r"<P"Q9""! h"#P"i-"("*! %"01'""*x! ;"-"",;S",l""*! +Y"".""*! ["��"!
ãäÊãŒã¦ã (‚ããƒÃ.¹ããè.¡ãè.‚ããƒÃ.) ¦ã©ãã ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãŠãè ‚ããÀãäàããä¦ã¾ããâ (¹ãì¶ã: ½ãîÊ¾ããâ‡ãŠ¶ã 
:"")"#Z""#9".""/!P"Q",!�",$P"Q)?!T"""#S"R"!sto!("*.")!LL!%"01'""*!S"/!%"<;"�!S"0R.""1P"Q;"!:"")"#Z"9"!
ãä¶ããä£ã¾ããâ, Ôãã½ãã¶¾ã Öããä¶ã ‚ããÀãäàã¦ã †Ìãâ ½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã, „ÞÞã 
("*.")!LL! %"01'""*!:""k)! "#;"S;"!("*.")!LL! %"01'""*!T"""#S"R"!sto!:"%"X"#9"w"09"!w"<\"9"";"!."",\."!
¨ãÉ¥ããò ‡ãŠãè Íã¦ãô ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Öõ:

�dd0(�0Ri0N(..(v0�e�00R

Disclosures under Pillar P in terms of NeH Capital Ade^uacy 
LrameHor( E0asel III of <eserve 0an( of India as  on PDst 
Marc) K[DD
I.  .cope of application J

a. The framework of disclosures applies to Dena Bank.

b. Bank has no Subsidiaries.

c. Bank does not have any investment in an insurance entity.

d. Bank is having 20% or more stake in the following domestic 
entities.

II.  Capital structure J

a) The Tier 1 capital of the Bank consists of paid up equity capital, 
Innovative Perpetual Debt Instruments (IPDI) and various types of 
1'F'17'F*]'SHKI23(T*.'7)KI)B36(*.'F'17'F^8*d3'1*!*H)J3B)K*H6(F3FBF*
6C* .'7)KI)B36(*.'F'17'FE*@'('1)K* V6FF*.'F'17'* )(2* >1673F36(F*
6(*UB)(2)12*-FF'BFE*[JJ'1*d3'1*!*5)J3B)K*)(2*V6P'1*d3'1*!*H)J3B)K8**
The terms of unsecured redeemable debts are as under:

Mpper Tier K CapitalJ

´0�eO0;00(
+Z=>Z_

Si00�0(3N(
.XEZ=Z_E($@EZ

v001Nv060�F0P00(6070R(P00N0RO0
,@EZ(]\(!@ED=>E[

N0500R(l` 607N04�:(80Uq(
%j]DXE((l`(>X(/=]=Zq

I �o{|> 30.09.2021 300.00

0120820(�0Ri0N(..(v0�e�00RW( LoHer Tier K CapitalJ

50�eO0;00(
+Z=>Z_

Si00�0(3N
.XEZ=Z_E($@EZ

v001Nv060�F0P00(6070R(P00N0RO0(
,@EZ(]\(!@ED=>E[

N0500R(l`607N04�:(80Uq
%j]DXE(l`(>X(/=]=Zq

VII �o{|> 30.04.2013 150.00
VIII �o}|> 30.04.2014 210.00
IX �o{�> 24.05.2018 106.00
X yyo{|> 30.04.2019 300.00
XI �o�|> 29.01.2019 200.00

O0?(S0T607(6070R(�0Ri0N(.(v0�e�00R(0120820(v0w6070N(VMW lN0500R(607N04�:(80Uq
z?((*<Z(*>Z=(K(^@n>E@B(]\(E<Z(z@Xb(>_(@_(DXaZ=W( E` in CroreI

P"<QR"!("*.")!L!%"01'""*!UH637!U5BN!L!2345637 3605.57
„Ôã½ãò Ôãñ Out of which
r"<P"Q9""!%"01'""*!]35A!D4!E345637 333.39
‚ããƒÃ ¹ããè ¡ãè ‚ããƒÃ IPDI
¹ãì¶ãÃ½ãîÊ¾ããâ‡ãŠ¶ã ‚ããÀãäàã¦ã ‡ãŠãñ œãñü¡‡ãŠÀ ‚ããÀãäàã¦ã ãä¶ããä£ã¾ããâ 
Reserves Excluding the Revaluation reserve

250.00
3125.79

60g7;0(607�0M01P0i00e(*]E@B(,ZaD^E>]X_ 103.61

\"o!a"tP"Q!P"Q"*!("*.")!LL!%"01'""*!P"Q"*!P"<QR"!)P"QS"!`y}�}oz�!P"Q)",�$!=("*.")!LL!%"01'""*!+",!P"Q("k9""*!P"Q"*!"#;"-"R"!)P"QS"?!sko
c. The Total amount of Tier 2 capital of the bank (net of deduction from tier 2 capital) is `1343.84 Crore.

�"o!�rr"!("*.")!LL!%"01'""*!S"/!T"""#S"R"!P"Q);",!P",Q!"#R"n!["��"!%"01'""*!"#R"~"9"!st!�
d. The debt capital instruments eligible for inclusion in Upper Tier II Capital are:
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S04{0;0(L(..(v0w607�0R607N90 &@_ZBL..(,>_^B]_D=Z_
` 607N04�:(80U(
` in crore

‡ãìŠÊã ºã‡ãŠã¾ãã ÀããäÍã Total amount outstanding 300.00

-"9"8S"";"!-"l"8!P",Q!m"k)";"!'"<("h8!\"h8!¹g!²j5Ej!N35OBA!ADN5Mf!6jB!EDNNBM6!FB3N Íãî¶¾ã Nil

%"01'""*!P",Q!W%"!S"/!\"�";""!P",Q!"#R"n!%""["!)P"QS"!@`HDM6!B75f5°7B!6H!°B!NBE¦HMBA!3O!E345637 300.00

·!! "#;"S;"!("*.")!LL!%"01'""*!S"/!T"""#S"R"!P"Q);",!P",Q!"#R"n!%""["!\""k�"!["��"!%"01'""*!"#R"~"9"!st!�
e.  Subordinated debt capital instruments eligible for inclusion in Lower Tier II capital.

l` 607N04�:(80U(q
l`(>X(^=]=Zq

‡ãìŠÊã ºã‡ãŠã¾ãã ÀããäÍã Total amount outstanding 966.00

-"9"8S"";"!-"l"8!P",Q!m"k)";"!'"<("h8!\"h8!¹g!²j5Ej!N35OBA!ADN5Mf!6jB!EDNNBM6!FB3N  0.00

%"01'""*!P",Q!W%"!S"/!\"�";""!P",Q!"#R"n!%""["!)P"QS"!@`HDM6!B75f5°7B!6H!°B!NBE¦HMBA!3O!E345637 792.00

r"o!!! %"01'""*!%".""8%9"9""!P"Q"*!\"�";""!P",Q!"#R"n!m",!\"X"S""*�"!a"tP"Q"/!S"/!a"tP"Q!P"Q"*!T",.")p"""#)9""!P",Q!"#R"n!`y|oz�!P"Q)",�$!("*.")!LL!%"01'""*!+",!�"("!"#m.",!\".",!sto
go!! ¬HN!EH`4D6365HM!Hg!2345637!@ABCD3EFx!3!ABADE65HM!Hg!`10.86 crore has been made from Tier II Capital towards banks stake in 

the 2 Gramin banks.
�o! P"<QR"!%""["!%"01'""*!S"/!T"""#S"R"!sk�
g.  The total eligible capital comprises of:

l` 607N04�:(80Uq(
l`(>X(/=]=Zq

›ãè¾ãÀ I Tier I 3605.57

›ãè¾ãÀ II Tier II 1343.84

‡ãìŠÊã Total 4949.41

>>>?((v0�e�00R(v0i00HvP0P00(W

607?(�0§90(�00401O080(v0wS0ex020

a"tP"Q!P",Q!["��"!'"","#~"S"!%"Xa"1p";"!P",Q!P"Q"."8!["��"!'"","#~"S"!%"Xa"1p";"!%")!"#;"m,T"P"Q!S"1$R"!
´ãÀã ‚ã¶ãì½ããñãäª¦ã ¶ããèãä¦ã ½ãò ¹ããäÀ¼ãããäÓã¦ã ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ Öö. ºãö‡ãŠ ‡ãŠãè ¨ãÉ¥ã 
;""*"#9"!S"/!["��"!'"","#~"S"!%"Xa"1p";"!P",Q!"#+"J";9""/!P",Q!:""p"")!%")!Z",[""*."!hP"Q"h.""/!P"Q",!
¹ããäÀÞããÊã¶ãã¦½ã‡ãŠ ãäªÍãã ãä¶ãªñÍã ãäª¾ãñ Øã¾ãñ Öö. ºãö‡ãŠ ¶ãñ ̈ ãÉ¥ã Àñãä›âØã, Ôãâ¹ãããäÍÌÃã‡ãŠ ¹ãÆºãâ£ã¶ã 
9"Y""!'"","#~"S"!�"(";",!P",Q!a""),!S"/!w""*!;""*"#9".""1!9"k."")!P"Q"*!sto!h;"!;""*"#9".""/!P"Q"*!-"""#l"8P"Q!
:""p"")!%")!+"S""*Z""!P"Q"*!'""9""*!sko

a"tP"Q!:""19""#)P"Q!W%"!S"/!`10.00 ÊããŒã Ôãñ ‚ããä£ã‡ãŠ ‡ãñŠ ¨ãÉ¥ããò ‡ãñŠ ãäÊã† Ì¾ãã¹ã‡ãŠ ¨ãÉ¥ã 
'"","#~"S"!),"#(1\"!%"X�""R""*!P"Q"!�%"."",\"!P"Q)!)s"!sko!."s!%"X�""R""*!%"X"#9"!%"Z"!S"/!"#R".",!
'"";",!-""R",!'"","#~"S"!P"Q"*!+""*S""!P"Q"!nP"QR"!"#a";m<!+"0r"P"Q!P"Q"!P"Q"."8!P"Q)!)s"*!sk!:""k)!
"#;".""#S"9"!W%"!S"/!["��""/! %")!"#;"�"8."!R",;",!S"/!S"mm!P"Q)9""*!sko!),"#(1\"! %"X�""R""*! ["��"!
'"","#~"S"!P",Q!º%"X-",T"K!n-"1!º"#;"P"Q"+"K!mT""89""*!sko

a"tP"Q! P"Q"*! nP"Q! +"<£��! ["��"! "#;"\")";""*! %"X�""R""*! sk! '"",! a"tP"Q! P",Q! ["��""/! S"/! :"")1"#w"P"Q!
Þãñ¦ããÌã¶ããè Ôãâ‡ãñŠ¦ããò ‡ãŠãñ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¦ãõ¾ããÀ ‡ãŠãè ØãƒÃ Öõ. ‡ãŠãù¹ããóÀñ› ‡ãŠã¾ããÃÊã¾ã 
` 50 ÊããŒã ‚ããõÀ „ÔãÔãñ ‚ããä£ã‡ãŠ ‡ãñŠ Ôã¼ããè ½ãã¶ã‡ãŠ ¨ãÉ¥ã Œãã¦ããò ¹ãÀ ãä¶ãØãÀã¶ããè ÀŒã¦ãã 
Öõ, àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã `10 ÊããŒã ‚ããõÀ „ÔãÔãñ ‚ããä£ã‡ãŠ ` 50 ÊããŒã ¦ã‡ãŠ ‡ãñŠ ¨ãÉ¥ã 
Œãã¦ããò ¹ãÀ ãä¶ãØãÀã¶ããè ÀŒã¦ãñ Öö ‚ããõÀ ÍããŒãã†â ÍãñÓã Œãã¦ããò ¹ãÀ ãä¶ãØãÀã¶ããè ÀŒã¦ããè Öö. ƒÔã 
¹ãÆ¥ããÊããè ‡ãñŠ ´ãÀã ºãããä£ã¦ã Œãã¦ããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠÀ¶ãñ ¦ã©ãã „¶ã ¹ãÀ ¦ãìÀâ¦ã Ôãì£ããÀ ‡ãñŠ 
�%""."!P"Q);",!S"/!+"s"."9""!"#S"R"9""*!sko!nP"Q!a"")!"#P"Q+""*!w""*!~""9",!P",Q!a"""#p"9"!P",Q!W%"!
S"/!%"sr"";"!"#P"Q.",!'"";",!%")!�+"!%")!"#;"\")";""*!P"Q"*!S""[""!a"��"!m"*!'""9""*!sko

III. Capital Ade^uacy J

A. Credit <is( mana=ement J

The credit risk management function of the Bank revolves around 
BN'*J16H'FF'F*2'b('2*O4*)*+6)12*)JJ167'2*J6K3H4*6(*H1'23B* 13F,*
A)()T'A'(B8*V6)(*J6K3H4*6C* BN'*+)(,*J16732'F*6J'1)B36()K* K'7'K*
TI32'K3('F* B6* b'K2* I(3BF* O)F'2* 6(* BN'* J13(H3JK'F* 6C* H1'23B* 13F,*
management. The Bank has also formulated policies on Credit 
Rating, Collaterals Management and Risk Mitigation. These 
policies are reviewed on annual basis.

The Bank has been using a comprehensive credit risk rating 
F4FB'A*C61*)KK*'SJ6FI1'F*6C*67'1*̀  10 lakhs  internally that serves as 
)*F3(TK'*J63(B*3(23H)B61*6C*BN'*'SB'(B**6C*13F,*B),'(*3(*H6I(B'1/J)1B4*
and for taking credit decisions in a consistent manner. The rating 
F4FB'A*3(23H)B'F*h'(B14i*)(2*h'S3Bi*J63(BF*C61*'SJ6FI1'F8*

The Bank has a well laid down credit monitoring system designed 
B6*H)JBI1'*')1K4*P)1(3(T*F3T()KF*3(*3BF*'SJ6FI1'F8*XN3K'*561J61)B'*
0CbH'* 231'HBK4*A6(3B61F* )KK* FB)(2)12* 'SJ6FI1'F* 6C* ` 50 lakh and 
)O67'E* .'T36()K* 0CbH'F* A6(3B61* 'SJ6FI1'F* 6C* ` 10 lakh and 
above up to ` 50 lakh and the rest of the accounts are monitored 
O4* BN'*+1)(HN'F8*dN'*F4FB'A* C)H3K3B)B'F* 32'(B3bH)B36(*6C*FB1'FF'2*
accounts early and to trigger prompt corrective action.  Once an 
)HH6I(B*3F*32'(B3b'2*)F*FB1'FF'2*)HHount, the level of monitoring is 
escalated.  
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S04{0;0(L(..(v0w607�0R607N90 &@_ZBL..(,>_^B]_D=Z_
ºãö‡ãŠ ¨ãÉ¥ã Àñãä›âØã ‚ãâ¦ãÀ¥ã ¹ãÆ¥ã"R""*!P"Q"*!-"""#l"8P"Q!:""p"")!%")!"#;".""#S"9"!W%"!S"/!+"S""*Z""!
P"Q)9""!sko!a"tP"Q!nR"!'""*!$"*!=r"0P"Q!%")!s""#;"?!9"Y""!h8!n!$"*!=r"0P"Q!%")!'"","#~"S"?!P",Q!
:";"<S"";"! P",Q! "#R"n!nP"Q!�"1r",! P"Q"! "#-"P"Q"+"! P"Q)!)s"!sk!:""k)!+"1r".";"!'"","#~"S"! P"Q"*!
%"sr"";"!P",Q!"#R"n!w""*!nP"Q!�"1r""!9"k."")!P"Q)!)s"!sko

"#;"m,T"P"Q!S"1$R"!P"Q"*!+"S""#;-"9"!'"","#~"S"!%"Xa"1p";"!+""#S""#9"!=:""h8o:"")onS"o+""*o?!["��"!
'"","#~"S"!%"Xa"1p";"!P",Q!S""S"R""/!S"/!:""h8!:"")!nS"!+""*!�!"#;"m,T"P"Q!S"1$R"!q")"!:";"<S"","#m9"!
;""*"#9".""/!:""k)!:";."!."",'";"":""/!P",Q!P"Q".""8;-".";"!P",Q!"#R"n!�rr"!+9")"*."!["��"!'"","#~"S"!
¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã(Ôããè.‚ããÀ.†½ã.Ôããè.) ‡ãñŠ ‡ãŠã¾ãÃ ¹ãÀ ¼ããè ãä¶ãØãÀã¶ããè ÀŒã¦ããè Öõ.

ºãö‡ãŠ ¶ãñ ` �!P"Q)",�$!:""k)!�+"+",!:""#p"P"Q!P",Q!+"1a"1p"!S"/!'"","#~"S"!%"Xa"1p";"!%"X�""R""*!P",Q!
:""#w"�"!w""\"!P",Q!W%"!S"/!+"<%""#)w"""#l"9"!["��"!R",~""!%")"*Z""!%"X�""R""*!=["��"!+"S""*Z""!9"1["!
[†Êã ‚ããÀ †½ã]) ¦ãõ¾ããÀ ‡ãŠãè Öõ.

+-""*P"IQ"#9"P"Q9""8! %"X""#p"P"Q")"*! q")"! :"1"#9"S"! "#;"�"8."! R",;",! +",! %"sR",! +-"9"1["! '"","#~"S"!
½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‚ããõÀ „ÔãÔãñ „ÞÞã ¹ãÆããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ 
‚ããä£ã‡ãŠãÀãò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ãã¶ãñ ÌããÊãñ Ôã¼ããè ¨ãÉ¥ã ¹ãÆÔ¦ããÌããò ‡ãŠãñ ÔããŒã Ôããä½ããä¦ã ‡ãñŠ ½ãã£¾ã½ã 
+",!%"X+9"<9"!"#P"Q.""!'""9""!skx!h+"!+""#S""#9"!S"/!'"","#~"S"!%"Xa"1p";"!"#-"w""\"x!["��"!%""#)r""R";"!
ãäÌã¼ããØã ‚ãããäª ‡ãñŠ ¹ãÆãä¦ããä¶ããä£ã Öãñ¦ãñ Öö. ƒÔããè ¹ãÆ‡ãŠãÀ àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã Ô¦ãÀ ¹ãÀ, àãñ¨ããè¾ã 
¹ãÆºãâ£ã‡ãŠ ‚ããõÀ ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãñŠ ‚ããä£ã‡ãŠãÀ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ãã¶ãñ ÌããÊãñ ` 30 ÊããŒã ‚ããõÀ 
:""#p"P"Q! P",Q! ["��"! %"X+9""-""/! P"Q"*! +"1-""*Z""!Z",oP"Q"o!+""~"!+""#S""#9"!q")"! P"Q"*!'""9""*!sk!
"#'"+"S"/!["��"x!%"X"Y""#S"P"Q9""!Z",["x!-"+"0R""*x!"#-""#p"!9"Y""!"#;")"*Z"�"!"#-"w""\"!P",Q!:""#p"P"Q")"*!
T"""#S"R"!s",9",!st!9"""#P"Q!:"""#+9".""/!P"Q"*!a",s9")!\"<�"-"�""!+"<"#;""#Tr"9"!P"Q"*!'""!+"P",Qo

O0?(S00�00N(�00401O080(�F0e(P0N;0P00(�00401O080(v0wS0ex020

a""'"")!'"","#~"S"!n-"1!9")R"9""!'"","#~"S"!P"Q"!%"Xa"1p";"!"#;"m,T"P"Q!S"1$R"!q")"!:";"<S"","#m9"!
‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã ¶ããèãä¦ã ¦ã©ãã ãä¶ãÌãñÍã ¶ããèãä¦ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ 
P",Q! +"S""#;-"9"! )"'"P"Q",l"! q")"! "#P"Q.""! '""9""! sko! h;"! ;""*"#9".""/! S"/! a""'"")! '"","#~"S"!
9"Y""!9")R"9""!'"","#~"S"!P"Q"*!%"sr"";"x!S""%"x!"#;"\")";""*!:""k)!�+",!P"QS"!P"Q);",!P",Q!"#R"n!
%"X"-"p"";"!"#m.",!\".",!sto!h;"!;""*"#9".""/!S"/!"#-""#w"�"!)"'"P"Q",l"!�9%""m"/!S"/!"#;""#s9"!'"","#~"S""/!
P",Q! a""),! S"/!�RR",~"!+""#s9"! a"tP"Q! P",Q! "#R"n! "#-""#w"�"!'"","#~"S""/! P",Q!Z",["! 9"Y""! "#-""#w"�"!
"#;".""S"P"Q!n-"1!:""19""#)P"Q!+""*S""."/!m"*!\".""*!sto!),"#(1\"!P",Q!%""#)-"9"8;"!%")!"#;".""#S"9"!W%"!
S"/!"#;"\")";""*!)~""*!'""9""*!sko!

+"1)r";""!P",Q!W%"!S"/!)"'"P"Q",l"!S"/!%"X1Q(!:""&"#%"Q+"x!a"kP"Q!:"""#%"Q+"!:""k)!"#S"$!:"""#%"Q+"!
T"""#S"R"!sto!"#S"$!:"""#%"Q+"!P",Q!P"Q"."8!'"","#~"S"!%"Xa"1p";"!9"Y""!nonR"o+""*o:"",o!P",Q!P"Q"."8!
P",Q! +""Y"! '"",�$P"Q)! �+",! +-"9"1["! )~""! \".""! sk! 9"""#P"Q! '"","#~"S"! %"Xa"1p";"! %"X�""R""*! S"/!
�+"P"Q"*!+-"9"1["9""!n-"1!%"Xw"""#-"9""!+"<"#;""#Tr"9"!P"Q"*!'""!+"P",Qo

"#;"m,T"P"Q! S"1$R"x!:""h8o:"")onS"o+""*o! 9"Y""!nonR"o+""*o:"",o! a"tP"Q! P",Q! a""'"")!'"","#~"S"!
%"Xa"1p";"x! �+"P"Q"*! %"X"#�"Q.""x! "#;".""S"P"Q! q")"! '"")"*! '"","#~"S"! %"Xa"1p";"! "#mT""! "#;"m,T""/!
P",Q! P"Q".""8;-".";"x! -"k"#T-"P"Q! W%"! S"/! :"%";"".""*! '"";",! -""R""*! ��"S"! '"","#~"S"! %"Xa"1p";"!
%"X"#�"Q."":""/! P",Q! "#R"n! "#'"SS",m")!sk! :""k)! ."s! +"<"#;""#Tr"9"! P"Q)9""*! sk! "#P"Q! :""19""#)P"Q!
S"";"m1$!%"X"#�"Q."":""/x!-."-"s")!�!;""*"#9".""/!:""k)!'"","#~"S"!%"Xa"1p";"!"#-"-",P"Q%"0�"8!+""*S"":""/!
P"Q"!:";"<%""R";"!"#P"Q.""!'""9""!sko!)"'"P"Q",l"!P"Q"*!"#m;"�%"X"#9""#m;"!P"Q"*!\""#9""#-""#p".""/!P"Q"*!
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ãä¶ã¾ããä½ã¦ã ‚ãâ¦ãÀãR"!%")!"#P"Q.",!'""9",!sto

The Bank is regularly carrying out credit rating migration 
analysis at annual intervals. The Bank is also developing 
C1)A'P61,* C61* 'FB3A)B3(T* V@&* ]V6FF* @37'(* 2'C)IKB^* )(2* Q-&* 
]QSJ6FI1'* -B* &'C)IKB^* )(2* )KF6* BN'* C1)A'P61,* C61* 32'(B3C43(T*
concentration risk. 

The Integrated Risk Management Committee (IRMC) of the Board 
of Directors oversees the functioning of the high level Credit Risk 
Management Committee (CRMC), for implementing policies and 
6BN'1*FB1)B'T3'F*)JJ167'2*O4*D.?5*:*+6)12*3(*A)BB'1F*6C*H1'23B*13F,*
management. 

As an integral part of Risk Management System, the bank has put in 
JK)H'*)*P'KK/2'b('2*51'23B*-I23B*U4FB'A*rV6)(*.'73'P*?'HN)(3FA*
]V.?^sE*3(*1'FJ'HB*6C*)KK*'SJ6FI1'F*6C*` 5 crore and above. 

All loan*J16J6F)KF* C)KK3(T*I(2'1* BN'*J6P'1F*6C*QS'HIB37'*&31'HB61*
_* )O67'* )1'* 16IB'2* BN16ITN* )* 51'23B* 56AA3BB''* H6(F3FB3(T* 6C*
representatives from Risk Management Department, Credit 
Operations Department etc. for independent risk assessment 
O'C61'*B),3(T*)*b()K*2'H3F36(*O4*F)(HB36(3(T*)IBN613B48***U3A3K)1K4E*
)B*.808* K'7'KE*)KK* BN'* K6)(*J16J6F)KF*P3BN*'SJ6FI1'*6C*` 30 lakhs 
and above lakhs falling under the powers of the Regional Manager 
and General Managers are screened by a R.O  Credit Committee 
H6(F3FB3(T*6C*6CbH'1F*C16A*51'23BE*>13613B4*U'HB61E*.'H67'14E*V'T)K*
and Inspection functions for ensuring better asset quality.

&?(!@=bZE($>_b(�('>¯D>a>E[($>_b(!@X@YZjZXE(W

dN'* ?)1,'B* .3F,* )(2* V3RI323B4* Risk are managed by Integrated 
Treasury of the Bank in line with the provisions of Board approved 
-FF'B*V3)O3K3B4*?)()T'A'(B*>6K3H4*)(2* D(7'FBA'(B*>6K3H48*dN'F'*
J6K3H3'F* J16732'* C61* 32'(B3bH)B36(E* A')FI1'A'(BE* A6(3B613(T* )(2*
A3B3T)B36(*6C*?)1,'B*.3F,*)(2*V3RI323B4*.3F,8**dN'F'*J6K3H3'F*J16732'*
C61* 7)136IF* 1'TIK)B614* )(2* 3(B'1()K* K3A3BF* O'F32'F* 2'b(3(T* BN'* 
risk appetite of the Bank including addressing the inherent risk 
in various treasury products. Migration of ratings is tracked  
regularly.   

UB1IHBI1)KK4E*BN'*B1')FI14*H6AJ13F'F*6C*G16(B*0CbH'E*+)H,*0CbH'*)(2*
?32*0CbH'8*dN'*CI(HB36(*6C*?32*0CbH'*3F*,'JB*3(2'J'(2'(B*O4*)BB)HN3(T*
3B* P3BN* .3F,* ?)()T'A'(B* CI(HB36(* )(2* -V50* F6* )F* B6* '(FI1'* 3BF*
independence and effectiveness of Risk Management system. 

dN'* +6)12E* D.?5* _* -V50* )1'* 1'FJ6(F3OK'* C61* BN'* A)1,'B* 13F,*
management of the bank, procedures thereof, implementing risk 
management guidelines issued by regulator, best risk management 
practices followed globally and ensuring that internal parameters, 
J16H'2I1'FE* J1)HB3H'F* :* J6K3H3'F* )(2* 13F,*A)()T'A'(B* J1I2'(B3)K*
limits are adhered to.  Day-to-day activities of treasury are 
reviewed by In-house Committee on Investment and Money Market 
Operations on daily basis.

V3RI323B4* 13F,* 6C* BN'* +)(,* 3F* )FF'FF'2* BN16ITN* T)J* )()K4F3F* C61*
maturity mismatch based on residual maturity in different time 
buckets as well as various liquidity ratios and management of the 
F)A'*3F*26('*P3BN3(*BN'*J1I2'(B3)K*K3A3BF*bS'2*BN'1'6(8*

Advanced techniques such as Stress testing, simulation, sensitivity 
analysis etc. are conducted on regular intervals to draw the 
contingency funding plan under different liquidity scenarios.   
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Risk Weight Assets for Foreign Exchange risk (including gold)

50.00

h"#P"i-"("*!'"","#~"S"!P",Q!"#R"n!'"","#~"S"!w"""#)9"!:"""#+9".""1!G5O¦!»B5fj6!@OOB6O!gHN!bCD56F!G5O¦ 258.15

 C. ?perational  <is( Mana=ement J

Bank has put in place an elaborate Operational Risk Management 
G1)A'P61,* P3BN* )* P'KK/2'b('2* 0.?* >6K3H4* )(2* ('H'FF)14*
mechanism to capture required information. The Operational 
Risk Management function is overseen by the Operational Risk 
Management Committee (ORMC).  Bank is also in the process of 
developing suitable platform for moving on to advanced approaches 
viz. the Standardised Approach and Advanced Measurement 
Approach (AMA)

Bank mai(B)3(F*H)J3B)K*B6*HIFN36(*BN'*13F,*6C*I('SJ'HB'2*K6FF'F*3(*
7)KI'*6C*'SJ6FI1'E*OIF3('FF'F*'BH8*F6*)F*B6*J16B'HB*BN'*2'J6F3B61F*
)(2*T'('1)K*H1'23B61F*)T)3(FB*FIHN*I('SJ'HB'2*K6FF'F8*+)(,*N)F*)*
Board approved Internal Capital Adequacy Assessment Process 
Policy (ICAAP Policy) to comprehensively evaluate and document 
all risks and substantiate appropriate capital allocation so as to 
'76K7'*)*CIKK4*3(B'T1)B'2*13F,:H)J3B)K*A62'K*C61*O6BN*1'TIK)B614*)(2*
economic capital.

For compliance with the New Capital Adequacy Framework, the 
Bank has adopted Standardised approach for Credit Risk, Basic 
Indicator Approach for Operational Risk and Standardized and 
Duration Approach for Market Risk for computing CRAR.

The capital requirement is a function of the regulatory requirements, 
the risks arising from bank’s activities mainly due to economic and 
market conditions.  Capital planning of the bank is to ensure the 
adequacy of capital at the times of changing economic conditions, 
even at times of economic recession. In this process, the Bank 
recognizes:

!" Current capital requirement of the bank; and 

!" Capital requirements to sustain projected asset acquisition in 
near future.

The Bank reviews its capital requirements and capital strategy 
based on medium range plans for 3 – 5 years and reviewed 
annually. On the basis of the annual review, the bank raises capital 
in Tier-1 or Tier-2 with the approval of Board of Directors of the 
Bank. The Capital Adequacy position of the bank is reviewed by the 
Board of the Bank on quarterly basis. 

The Bank’s Risk Weighted Assets (RWA), Minimum Capital 
Requirement and Actual Capital Adequacy as on 31.03.2011 are 
as under:
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Risk Weight Assets for Operational Risk under Basic indicator approach

2328.59
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‚ããÖÀ¥ã ‚ããä£ã‡ãŠãÀ Ôãñ ‡ãŠ½ã Öõ, Êãñãä‡ãŠ¶ã ¦ãìÊã¶ã¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ÊãØãã¦ããÀ 90 ãäª¶ã 
P"Q"*!:"-""#p"!9"P"Q!P"Q",h8!w""*!)""#T"!'"S""!;"s"v!P"Q"*!\"h8!s",!.""!�+"!:"-""#p"!P",Q!"#R"n!;""S",!
$"R""*!\"h8!a.""'"!P"Q"*!)P"QS"!P",Q!w"<\"9"";"!P",Q!"#R"n!'"S""!P"Q"*!\"h8!)""#T"!%".""8%9"!;"!s",!
9"",!-"s!~""9",!:""#;".""#S"9"!S"";",!'""9",!sto

"#P"Q+""*!w""*!["��"!+"<"#-"p""!S"/!a"tP"Q!P"Q",!m,."!P"Q",h8!w""*!)""#T"!§:""#9"m,."½!s",!'""9""*!
sk!.""#m!�+"P"Q"!w"<\"9"";"!a"tP"Q!q")"!"#;"p""8"#)9"!"#9""#Y"!P"Q",!;"!"#P"Q.""!'""."o!a"tP"Q!P"Q"*!
ØãõÀ ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãŠãñ ‚ããØãñ ãä¶ã½¶ãã¶ãìÔããÀ ¦ããè¶ã Ñãñãä¥ã¾ããò ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã 
Øã¾ãã Öõ:

IO. &eneral disclosures in respect of Credit <is( J

@?(*<Z(n]B>^[(]\( E<Z(&@Xb( \]=(^B@__>\[>XY(z@Xb _( B]@X(@__ZE_( >_(
@_(DXaZ=W(W

)#)( s"$-#$!.)k( %++"*+( l)s%qW( A non-performing asset 
(NPA) is a loan or an advance where;

1. interest )(2*:*61*3(FB)KKA'(B*6C*J13(H3J)K*1'A)3(*67'12I'*C61*)*
period of more than 90 days in respect of a term loan,

2. BN'*)HH6I(B*1'A)3(F*h6IB*6C*612'1i*3(*1'FJ'HB*6C*)(*07'121)CB:
5)FN*51'23B*]0&:55^E

3. the bill remains overdue for a period of more than 90 days in 
the case of bills purchased and discounted,

4. the installment of principal or interest thereon remains overdue 
for two crop seasons for short duration crops,

5. the installment of principal or interest thereon remains overdue 
for one crop season for long duration crops.

-(*0&:55*)HHount is treated as ‘out of order’ if the outstanding 
O)K)(H'* 1'A)3(F* H6(B3(I6IFK4* 3(* 'SH'FF* 6C* BN'* F)(HB36('2* K3A3B:
drawing power. In cases where the outstanding balance in the 
J13(H3J)K* 6J'1)B3(T* )HH6I(B* 3F* K'FF* BN)(* BN'* F)(HB36('2* K3A3B:
drawing power, but there are no credits continuously for 90 days as 
on the date of Balance Sheet or credits are not enough to cover the 
interest debited during the same period, these accounts are treated 
as ‘out of order’.

An amount due to the bank under any credit facility is ‘overdue’ if 
3B* 3F*(6B*J)32*6(* BN'*2I'*2)B'*bS'2*O4* BN'*O)(,8*e6(*>'1C61A3(T*
-FF'BF*6C*BN'*+)(,*)1'*CI1BN'1*HK)FF3b'2****3(B6*BN1''*H)B'T613'F*)F*
under:
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�%"!S"";"P"Q!:"""#+9"!�+",!S"";""!'""9""!sk!'"",!"#P"Q!y{!S"s"*;",!.""!�+"+",!P"QS"!:"-""#p"!9"P"Q!
†¶ã ¹ããè † ÀÖã Öãñ. ÌãÔãîÊããè ‡ãñŠ Ôã¼ããè „¹ãã¾ã „¹ã ½ãã¶ã‡ãŠ Œãã¦ããò ¹ãÀ ¼ããè ÊããØãî Öãñ¦ãñ Öö. 
.""#m!+"1%"0�"8!a"P"Q".""!)""#T"!P"Q"*!;"P"Qm!-"+"0R""*!P"Q"*!'""9""*!sk!9"",!�+"!~""9",!P"Q"!S"";"P"Q!
�",�""*! S"/! 9"<)19"!��".";"! "#P"Q.""!'""!+"P"Q9""!sko!h+""*! %"XP"Q")!.""#m! "#P"Q+""*!~""9",! P"Q",!
9"P"Q;""*P"Q"*!P"Q")�""/!+",!n;"o!%""*ono!P",Q!W%"!S"/!-"\""�P"IQ9"!"#P"Q.""!\".""!sk!9"",!9"P"Q;""*P"Q"*!
P"Q")�"!P"Q"!+"S""p"";"!s",;",!%")!~""9",!P"Q"!��".";"!"#P"Q.""!'"".",\""o

{0e013hx0(}0001{P0i00e

¾ããäª ‡ãŠãñƒÃ Œãã¦ãã 12 ½ãÖãè¶ãñ ‡ãŠãè ‚ãÌããä£ã ¦ã‡ãŠ „¹ã ½ãã¶ã‡ãŠ Ñãñ¥ããè ½ãò ÀÖ¦ãã Öõ ¦ããñ „Ôãñ 
+"1"#m\p"!P",Q!W%"!-"\""�P"IQ9"!"#P"Q.""!'""n\""o!n,+",!~""9""/! P",Q!+"1a"1p"!S"/x!'"s"1!�%"R"ap"!
¹ãÆãä¦ã¼ãîãä¦ã ‡ãŠã ½ãîÊ¾ã ºã‡ãŠã¾ãã ÀããäÍã ‡ãñŠ 50 ¹ãÆãä¦ãÍã¦ã Ôãñ ‡ãŠ½ã Öãñ ¦ããñ „¶ã Œãã¦ããò ‡ãŠãñ 
w""*! +"1"#m\p"! P",Q!W%"! S"/! -"\""�P"IQ9"! "#P"Q.""! '"".",\""o! "#'";"! �%"! S"";"P"Q! :""k)! +"1"#m\p"!
~""9""/!P"Q"!%"<;"�!"#;"p""8)�"!"#P"Q.""!'""9""!sk!�;"P",Q!a.""'"!.""!S"0R"p";"x!'"",!w""*!%"sR",!
ªñ¾ã Öãñ, ‡ãñŠ ªñ¾ã Öãñ¶ãñ ‡ãñŠ ºããª, ¹ãÆ©ã½ã ¼ãìØã¦ãã¶ã ‡ãŠãè ¦ããÀãèŒã Ôãñ 1 ÌãÓãÃ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ 
a""m!S"";"P"Q!�",�""*!S"/!��".";"!"#P"Q.""!'""!+"P"Q9""!skx!a"T"9"�!"#P"Q!�+"!:"-""#p"!P",Q!m"k)";"!
�+"P"Q"!"#;"l%""m;"!+"19"",l"'";"P"Q!)s"!s",o

V00120(}0001{P0i00e

s""#;"!:"""#+9".""1!-",!:"""#+9".""1!sk!"#'";"S"/!a"tP"Q!q")"!.""!:""19""#)P"Q!.""!a""s)"*!R",~""!
%")"*Z"P"Q"/!q")"!.""!w"")9""*."!"#)'"-"8!a"tP"Q!"#;")"*Z"�"!q")"!s""#;"!"#;"p""8"#)9"!P"Q"*!\"h8!s",o!
Öããä¶ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ ½ãã½ãÊãñ ½ãò „¹ãÊãº£ã ¹ãÆãä¦ã¼ãîãä¦ã ‡ãŠã ÌãÔãîÊããè ¾ããñØ¾ã ½ãîÊ¾ã ºã‡ãŠã¾ãã / 
ºãö‡ãŠ ‡ãŠãñ ªñ¾ã ÀããäÍã ‡ãñŠ 10 ¹ãÆãä¦ãÍã¦ã Ôãñ ‚ããä£ã‡ãŠ ¶ãÖãè Öãñ. Þãîâãä‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã ‡ãŠãè ÔãìÀàãã 
„¹ãÊãº£ã ¶ãÖãè ÖãñØããè, ¹ãì¶ããä¶ãÃ£ããÀ¥ã / ¹ãì¶ãÌããÃÔã ¹ãÀ ãäÌãÞããÀ ÖÀ Ôãâ¼ãÌã ÔããÌã£ãã¶ããè Ôãñ 
"#P"Q.""!'"";""!r"""#sno

O0?(6070i0H(i004�0200�e(�F0e(6070i0HF0001Vi00e

["��"! '"","#~"S"! %"Xa"1p";"! P",Q! S"s9-"%"0�"8! Z",[""/! P",Q! "#R"n! a"tP"Q! P"Q"*! "#;"S;"";"<+"")!
Ôãì¹ããäÀ¼ãããäÓã¦ã ¨ãÉ¥ã ¶ããèãä¦ã, ãäÀ›ñÊã „£ããÀ ¶ããèãä¦ã, †Ôã †½ã ƒÃ ¶ããèãä¦ã, ¨ãÉ¥ã ÌãÔãîÊããè ¶ããèãä¦ã 
‚ããõÀ ãä¶ãÌãñÍã ¶ããèãä¦ã Öõ:â

! ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ ãäÌããä¼ã¸ã àãñ¨ããò ‡ãñŠ ãäÊã†, ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãñŠ „£ããÀ‡ãŠ¦ããÃ‚ããò ‚ããõÀ 
„¶ã‡ãñŠ ØãÆì¹ã ‚ããõÀ „²ããñØã ‡ãñŠ ãäÊã† ¨ãÉ¥ã Ôããè½ãã†â

! ¨ãÉ¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ½ãò „ãäÞã¦ã Ì¾ãÌãÖãÀ ‡ãŠãñ¡

! ºãö‡ãŠ ‡ãñŠ ãäÌããä¼ã¸ã Ô¦ãÀ ‡ãñŠ ¹ãÆããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ãäÊã† ¨ãÉ¥ã ÔÌããè‡ãðŠ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ

! ¨ãÉ¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ½ãò Íãããä½ãÊã ‡ãŠã¾ãÃÌããÖãè Öö - ÔÌããè‡ãðŠãä¦ã ¹ãîÌãÃ ãä¶ãÀãèàã¥ã, 
:"+-""*P"IQ"#9"x! S"0R.""1P"Q;"x!+-""*P"IQ"#9"x!m+9""-",'"! 9"k."")! P"Q);""x! "#;"\")";""*!:""k)!
ÌãÔãîÊããè.

! ªÀ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãã

h0?(�0§90(�00401O080(01{0¨0eP0�({0eNd0200(�F0e(S0T607(6070R(v0w90001;0i00e(0120820(v0w6070N(VMe(

�0§90(�00401O080(01{0¨0eP0

!" ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã († †Êã †½ã) ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÔãã£ã¶ããò 
P"Q"!R""w"m".""*!"#;"."",'";"o

!"ãäÌã²ã½ãã¶ã ØãÆãÖ‡ãŠãò ‡ãŠãè „¹ã¾ãì§ãŠ ¨ãÉ¥ã ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¨ãÉ¥ã 

½ãîÊ¾ããâ‡ãŠ¶ã ‚ããõÀ ãä¶ãØãÀã¶ããè ½ãã¶ãªâ¡ãò ½ãò Ôãã½ãã¶¾ã ÒãäÓ›‡ãŠãñ¥ã ‚ã¹ã¶ãã¶ãã ‚ããõÀ ÍããèÜãÆ ̈ ãÉ¥ã 

"#;"�"8."!R",;",!P",Q!:"R""-""!;".",!\"X"sP"Q!'"",�$P"Q)!\"X"sP"Q!:""p"")!a"��";""o

+DzL_E@Xa@=a(%__ZE_W

A sub-standard asset would be one, which has remained NPA for a 
period less than or equal to 12 months. All the recovery measures 
are relevant in substandard assets also. If the entire overdues are 
recovered by way of cash recovery, the account can be upgraded to 
FB)(2)12*H)B'T614*3AA'23)B'K48*U3A3K)1K4E*3C*)(*)HH6I(B*3F*HK)FF3b'2*
as NPA due to technical reasons, the account shall be upgraded on 
clearance of technical reasons.

,]DzE\DB(%__ZE_W

An ass'B*P6IK2*O'*HK)FF3b'2*)F*26IOBCIK* 3C* 3B*1'A)3('2*3(*BN'*FIO*
standard category for 12 months. In case of accounts, where 
the realizable value of security available is less than 50% of 
BN'* O)K)(H'* 6IBFB)(23(T* :* 2I'FE* BN'F'* )HH6I(BF* P6IK2* )KF6* O'*
HK)FF3b'2*)F*&6IOBCIK8***UIOFB)(2)12*)(2*&6IOBCIK*)HH6I(BFE*PN3HN*
)1'*FIO\'HB'2* B6* 1'FB1IHBI13(T:* 1'FHN'2IK3(TE* H)(*O'*IJT1)2'2* B6*
standard category only after a period of one year after the date 
PN'(*b1FB*J)4ment of interest or of principal, whichever is earlier, 
falls due, subject to satisfactory performance during the period.

']__(%__ZE_W

-* K6FF* )FF'B* 3F* 6('*PN'1'* K6FF* N)F* O''(* 32'(B3b'2* O4* BN'* O)(,*
61* 3(B'1()K* 61* 'SB'1()K* )I23B61F* 61* BN'* .+D* 3(FJ'HB36(8* D(* V6FF*
assets, realizable value of security available is not more than 10% 
6C*O)K)(H'*6IBFB)(23(T:*2I'F8*U3(H'*F'HI13B4*O)H,*IJ*P3KK* (6B*O'*
)7)3K)OK'E* BN'* 1'FB1IHBI13(T:* 1'N)O3K3B)B36(E* 3C* 1'RI31'2E* FN6IK2* O'*
considered with utmost care.

z?(+E=@EZY>Z_(@Xa(s=]^Z__Z_W

dN'*O)(,*N)F*)*P'KK* 2'b('2*V6)(*>6K3H4E*.'B)3K* V'(23(T*>6K3H4E*
U?Q*>6K3H4E*V6)(*.'H67'14*>6K3H4*)(2*D(7'FBA'(B*>6K3H4*H67'13(T*
the important areas of credit risk management as under:

!* QSJ6FI1'* H'3K3(TF* B6* 23CC'1'(B* F'HB61F:* D(2IFB13'F* * 6C* BN'*
economy, different types of borrowers , group and Industry

! Fair Practice Code in dispensation of credit

!* &3FH1'B36()14*V'(23(T*>6P'1F*C61*23CC'1'(B*K'7'KF*6C*)IBN613B4*
of the bank

! Processes involved in dispensation of credit – pre sanction 
inspection, rejection, appraisal, sanction, documentation, 
monitoring, and recovery.

!* G3S)B36(*6C*J13H3(T

c.     T)e Credit <is( p)ilosop)yY arc)itecture and systems of 
t)e ban( are as underJ

Credit <is( P)ilosop)yJ

!* >16bB)OK'*2'JK64A'(B*6C*1'F6I1H'F*3(*K3('*P3BN*-FF'B*V3)O3K3B4*
?)()T'A'(B*]-V?^*1'RI31'A'(BF8

! To aim at a common approach in credit appraisal and 
A6(3B613(T*FB)(2)12F*B6*A''B*T'(I3('*H1'23B*(''2F*6C*'S3FB3(T*
clients and to enlarge client base through client acquisition 
besides facilitating quick and prompt credit decisions
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S04{0;0(L(..(v0w607�0R607N90 &@_ZBL..(,>_^B]_D=Z_
!"¨ãÉ¥ã ÔãâãäÌã¼ããØã ‡ãñŠ ãä¶ãÓ¹ããª¶ã ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãñŠ ãäÊã† ½ãã¶ã‡ãŠ ‚ããõÀ Ôã½ãã¶ã ¨ãÉ¥ã 

½ãîÊ¾ããâ‡ãŠ¶ã ¹ãÆ¥ããÊããè ‚ããõÀ ¹ãÆãä‰ãŠ¾ãã ½ãã¶ã‡ãŠ Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãã ‚ããõÀ ØãõÀ ãä¶ããä£ã 
'"","#~"S""/!+",!:""."!S"/!-"I"#J!s,9"<!"#mT""!"#;"m,T"!'"")"*!P"Q);""o

!"["��"!+"<%"<m8\""*!%"X�""R""*!P"Q",!S"'"a"09"!P"Q);""!9"Y""!+""S"""#'"P"Q!:"""#Y"8P"Q!m""#."9-""/x!
Êãã¼ã¹ãÆª¦ãã, ‚ãããäÔ¦ã àããä¦ã ‡ãñŠ ¹ãîÌãÃ ‚ã¶ãì¼ãÌã ‚ããõÀ ãäÀ›ñÊã ºãöãä‡ãâŠØã ¹ãÀ ºãðÖ¦ã £¾ãã¶ã 
m,P"Q)!["��"!P",Q!+",P"i()!+%"l(!W%"!+",!"#;"p""8"#)9"!P"Q);""o

!" ["��"! +"1P",Qu�"! P",Q! S""S"R""/! %")! p."";"! m,;""! :""k)! "#-"-",P"Q%"0�"8! ["��"! '"","#~"S"!
½ãã¶ãªâ¡ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãã.

!! :"""#+9".""/! P"Q"*! �%"."<�"Q! -"I"#J! P",Q! "#R".",! +"<"#-""#-"p"9""! -""R""! ["��"! +"1"#-"w""\"!
ºã¶ãã¶ãã.

!" '"","#~"S"!%"sr"";"x!S""%"x!"#;"\")";""*!n-"1!"#;"-"")�"!P",Q!"#R"n!S"";"m1$"/!P",Q!+""Y"!
["��"!'"","#~"S"!%"Xa"1p";"!%"X�""R""*!+Y"""#%"9"!P"Q);""o

!"¨ãÉ¥ã Ôã½ããèàãã ¦ãâ¨ã „¹ãÊãº£ã ‡ãŠÀã¶ãã.

!" '"","#~"S"!:""p"""#)9"!["��"!S"0R."!"#;"p""8)�"!;""*"#9"!+Y"""#%"9"!P"Q);""o

!""¹ãî¥ãÃ ÔãîÞã¶ãã ‡ãñŠ Ôãã©ã ¨ãÉ¥ã Ôãâºãâ£ããè ãä¶ã¥ãÃ¾ã Êãñ¶ãñ ‡ãñŠ ãäÊã† ÔãîÞã¶ãã „¹ãÊãº£ã 
‡ãŠÀã¶ãã ‚ããõÀ ¨ãÉ¥ã ½ãîÊ¾ããâ‡ãŠ¶ã ‚ããõÀ ãä¶ãØãÀã¶ããè ‡ãñŠ ºããÀñ ½ãò àãñ¨ã ½ãò ‡ãŠã¾ãÃÀ¦ã 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ „¹ã¾ãì§ãŠ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ‡ãŠÀÌãã¶ãã.

!"Ôã¼ããè Ô¦ãÀãò ¹ãÀ ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀãè ¹ãÆããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ¹ã¾ããÃ¹¦ã ‚ããä£ã‡ãŠãÀ ªñ¶ãã.

!"S0T607(6070R({0eNd0200(}00MN(v0w900;00R

!"a"tP"Q!S"/!'"","#~"S"!%"Xa"1p";"!P",Q!a""),!S"/!"#-""#T"l(!W%"!+",!%"."8-",Z"�"!:""k)!+"S";-"."!
‡ãñŠ ãäÊã† ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ãä¶ãªñÍã‡ãŠãò ‡ãŠãè †‡ãŠ „¹ã-Ôããä½ããä¦ã ØããäŸ¦ã ‡ãŠãè 
ØãƒÃ Öõ.

!" "#-""#w"�"! ["��"! '"","#~"S"! ."",'";""n1! 9"k."")! P"Q);",! :""k)! P"Q".""8"#;-"9"! P"Q);",! P",Q!
"#R"n! ["��"! '"","#~"S"! %"Xa"1p";"! +""#S""#9"! \""#�9"! P"Q"*! \"h8! sk! "#'"+"P",Q! P"Q".""�! S"/!
�p"")!;""*"#9"!9"k."")!P"Q);""!9"Y""!��"S""/!S"/!a"tP"Q!P",Q!'"","#~"S"!%"Xa"1p";"!P"Q"."8!P"Q"*!
"#;".""#S"9"!W%"!S"/!"#;"\")";""*!P"Q);""!w""*!T"""#S"R"!sko

! ¨ãÉ¥ã ¹ãÆÔ¦ããÌããò, ãäÌã§ããè¾ã ÔãâãäÌãªã‚ããò, Àñãä›âØã ½ãã¶ã‡ãŠãñâ ‚ããõÀ ºãòÞã ½ãã¶ã‡ãŠãò ‡ãñŠ ãäÊã† 
½ãã¶ã‡ãŠãò ‡ãŠãè ¶ããèãä¦ã¾ããâ ¦ãõ¾ããÀ ‡ãŠÀ¶ãã.

!! ["��"!'"","#~"S"!%"Xa"1p";"!P"QZ"!"#;"p""8"#)9"!+""*S""!9"P"Q!["��"!'"","#~"S"!P"Q"*!%"sr"";"x!
½ãã¹ã, ãä¶ãØãÀã¶ããè ‚ããõÀ ãä¶ã¾ãâ¨ã¥ã ‡ãŠã ‡ãŠã¾ãÃ ‡ãŠÀ¦ãñ Öö.

!! "#;"m,T"P"Q! S"1$R"! �! "#;".""S"P"Q! :"""#m! q")"! "#;"p""8"#)9"! '"","#~"S"! S"";"m1$"/! n-"1!
ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ Ôããè½ãã‚ããò ‡ãŠã ¹ãÆÌã¦ãÃ¶ã ‚ããõÀ ‚ã¶ãì¹ããÊã¶ã. 

!! '"","#~"S"! "#;"p""8)�"! %"X�""R""*! 9"k."")! P"Q);""x! %"Xa"1p";"! +"0r";""! %"X�""R""*! P"Q"!
ãäÌã‡ãŠãÔã ‡ãŠÀ¶ãã, ¨ãÉ¥ã ÔãâãäÌã¼ããØã ‡ãŠãè Øãì¥ãÌã§ãã ‡ãŠãè ãä¶ãØãÀã¶ããè, Ôã½ãÔ¾ãã‚ããò ‡ãŠã 
¹ã¦ãã ÊãØãã¶ãã ‚ããõÀ ‡ãŠãä½ã¾ããò ‡ãŠãñ Ÿãè‡ãŠ ‡ãŠÀ¶ãã.

! ÔãâãäÌã¼ããØã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã, ‚ã©ãÃÌ¾ãÌãÔ©ãã, „²ããñØã ¹ãÀ Ì¾ãã¹ã‡ãŠ ‚ã£¾ã¾ã¶ã ‡ãŠÀ¶ãã, 
["��"!+"1"#-"w""\"!%")!�+"P",Q!%"Xw""-"!P"Q"*!'""1r"!P"Q)";""!:"""#mo

!"""#;"p""8"#)9"! S"";"m1$"/!:""k)! "#mT""! "#;"m,T""/! P",Q! %"0�"8!:";"<%""R";"! P",Q! %"QR"+-"W%"!
¨ãÉ¥ã Ôãì¹ãìªÃØããè ¹ãÆ¥ããÊããè ½ãò Ôãì£ããÀ.

¡0?(( �00401O080({0�d0200(6070(6070i0H�04�0(�F0e(v0w60�701P0(}00MN(«(i00(800v0(v0w900;00R
a"tP"Q!;",!:"%";",!["��"!'"","#~"S""/!P",Q!"#R"n!+"19"<"#R"9"!["��"!'"","#~"S"!),"#(1\"!%"X�""R""*!9"k."")!
P"Q"*!sko!["��"!'"","#~"S"!P"Q",!P"QS"!P"Q);",!P",Q!"#R"n!nP"Q!%"Xw""-""*!�%""."!."s!sk!"#P"Q!"#P"Q+""*!
"#-"T",l"!:"""#+9"!S"/!+"1w"""#-"9"!'"","#~"S"!P"Q"*!%"sr"";"!P"Q"*!'"".",o!nP"Q!+"<£��!:"""#+9"!P"Q"*!

! To set up standard and uniform credit evaluation system 
and procedures to monitor portfolio performance and set up 
guideposts t6*)ITA'(B*3(H6A'*C16A*(6(/CI(2*'SJ6FI1'F

! Strengthen the credit delivery system and to clearly lay down 
the preferred deployment area of credit, keeping in view the 
F6H36/'H6(6A3H* 6OK3T)B36(FE* J16bB)O3K3B4E* J)FB* 'SJ'13'(H'* 6C*
asset impairment and with greater focus on retail banking.

! To address issues of credit concentration and to set up 
J1I2'(B3)K*H1'23B*'SJ6FI1'*(61AF8

!* d6*OI3K2*)(2*A)3(B)3(*)*P'KK*237'1F3b'2*J61BC6K36*C61*)(*612'1K4*
asset growth

! To set up a Credit Risk Management System with parameters 
C61*13F,*32'(B3bH)B36(E*A')FI1'A'(BE*A6(3B613(T*)(2*A3B3T)B36(

!* d6*J16732'*C61*V6)(*.'73'P*?'HN)(3FA

!* d6*F'B*IJ*)*13F,*O)F'2*V6)(*>13H3(T*>6K3H4

! To provide for dissemination of information to enable informed 
credit decision making at all levels and to facilitate proper 
B1)3(3(T*6C*b'K2*FB)CC*6(*H1'23B*)JJ1)3F)K*)(2*A6(3B613(T

! To provide for adequate delegation of discretionary authority 
at all levels.

! Architecture and Systems of the Bank:

! A Sub-Committee of Directors has been constituted by 
BN'* +6)12* B6* FJ'H3bH)KK4* 67'1F''* )(2* H6/6123()B'* .3F,*
Management functions in the Bank.

! Credit Risk Management Committee has been set up to 
formulate and implement various credit risk strategy including 
lending policies and to monitor Bank’s Enterprise-wide Risk 
Management function on a regular basis.

! Formulating of policies on standards for credit proposals, 
b()(H3)K*H67'()(BFE*1)B3(T*FB)(2)12F*)(2*O'(HNA)1,F8

!* 51'23B* .3F,* ?)()T'A'(B* H'KKF* 2')K* P3BN* 32'(B3bH)B36(E*
measurement, monitoring and controlling credit risk within the 
prescribed limits.

! Enforcement and compliance of the risk parameters and 
J1I2'(B3)K*K3A3BF*F'B*O4*BN'*+6)12:1'TIK)B61*'BH8E

!* V)43(T*26P(*13F,*)FF'FFA'(B*F4FB'AFE*2'7'K6J3(T*?DUE*)(2*
A6(3B613(T*RI)K3B4*6C*K6)(*J61BC6K36E*32'(B3bH)B36(*6C*J16OK'AFE*
)(2*H611'HB36(*6C*2'bH3'(H3'F8*

! Evaluation of Portfolio, conducting comprehensive studies 
on economy, industry, test the resilience on the loan portfolio 
etc.,

! Improving credit delivery system upon full compliance of laid 
down norms and guidelines.

d.   T)e .cope and Nature of <is( <eportin= and " or 
Measurement .ystemJ 

The Bank has in place a robust credit risk rating system for its credit 
'SJ6FI1'F8*-(*'CC'HB37'*P)4* B6*A3B3T)B'* H1'23B* 13F,F* 3F* B6* 32'(B3C4*
potential risks in a particular asset, maintain a healthy asset quality 
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S04{0;0(L(..(v0w607�0R607N90 &@_ZBL..(,>_^B]_D=Z_
\"<�"-"�""! a";"".""*! )~""*! '"".",! :""k)! �+"P",Q! +""Y"!s"*! :"""#+9"! P"Q"*! P"Q"*S"9"! "#;"p""8)�"!
S"/!R"",r"!)~""*!'""."!9"""#P"Q!a"tP"Q!P"Q"*!+"S"\"X!."",'";""!:""k)!["��"!;""*"#9"!P",Q!:";"<+"")!
'"","#~"S"!R""w"!S""%"m1$"/!P"Q"*!:"%",Z""n1!%"0)"*!P"Q"*!'""¾ãñ. 

a"tP"Q!P"Q"*!+"<£��!),"#(1\"!%"X�""R""*!:""19""#)P"Q!�%"!S"/!"#-"P"Q"#+"9"!P"Q"*!\"h8!sk!:""k)!:"%";""*!
¨ãÉ¥ã ‚ãããäÔ¦ã¾ããò ½ãò Þãî‡ãŠ ‡ãŠãè Ôãâ¼ããÌã¶ãã‚ããò ‡ãñŠ ãä¶ã£ããÃÀ¥ã ½ãò ºãö‡ãŠ ‡ãŠãè ÔãÖã¾ã¦ãã ‡ãñŠ ãäÊã† 
¦ãõ¾ããÀ ‡ãŠãè ØãƒÃ Öõ ‚ããõÀ ƒÔã ¹ãÆ‡ãŠãÀ ‚ã¹ã¶ããè ‚ãããäÔ¦ã Øãì¥ãÌã§ãã ºã¶ãã† ÀŒã¶ãñ ‡ãñŠ ãäÊã† 
¹ãÆ¥ããÊããè ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ‚ããõÀ „¹ãã¾ã ‚ããÀâ¼ã ‡ãŠÀ¶ãñ ½ãò ÔãÖã¾ã¦ãã ‡ãŠÀ¦ããè Öõ.

µ(( �0§90(�00401O080(6047(v001N800900P80607(v0w607�20(0120820(v0w6070N(VT(W
Z?(( (*<Z(¶D@XE>E@E>`Z(,>_^B]_D=Z_(>X(=Z_nZ^E(]\(/=Za>E($>_b(@=Z(@_(DXaZ=W

(`‡ãŠÀãñ¡ ½ãò) 
(` In crore)

¢07?{0e?(
+?)]?

(i) ‡ãìŠÊã ¨ãÉ¥ã (¹ãÆãÌã£ãã¶ã ‡ãŠã ãä¶ãÌãÊã)

TOTAL CREDIT (NET OF PROVISION)

44828.04

(ii) ‚ããäØãÆ½ããò ‡ãŠã ¼ããõØããñãäÊã‡ãŠ ãäÌã¦ãÀ¥ã 

GEOGRAPHIC DISTRIBUTION OF ADVANCES

!"ãäÌãªñÍããè #t"$+"%+ 0.00

!"ªñÍããè ,#!"+*./ 44828.04

(iii) ¡0N4;0�(�0§900U(6070(�¦004h0F00N(01F0P0N90?

.),m+*$�(*�s"(,.+*$.&m*.#)(#-(,#!"+*./("�s#+m$"+

"#;""#p"!:""p"""#)9"!a"P"Q".""!�!"#;"-",T"

¬DMA!¥3OBA!¹D6O63MA5Mf!�!LM_BO6`BM6!
Œã¶ã¶ã ‚ããõÀ „¦Œã¶ã¶ã (‡ãŠãñ¾ãÊãã ÔããäÖ¦ã) MINING & QUARRYING (INC COAL) 13.89

ÊããñÖã †Ìãâ ƒÔ¹ãã¦ã IRON & STEEL 1852.49

‚ã¶¾ã £ãã¦ãì†â †Ìãâ £ãã¦ãì „¦¹ããª. OTHER METALS & METAL PRODUCTS 115.61

+"w""*!h1"#'";""*.""#)1\"!ALL ENGINEERING 919.92

ÂƒÃ ÌãÔ¨ã „²ããñØã Cotton Textile 417.81

'"0(!-"+["!��"",\"!JUTE TEXTILE 2.27

‚ã¶¾ã ÌãÔ¨ã „²ããñØã OTHER TEXTILE 779.06

Þããè¶ããè SUGAR 23.85

Þãã¾ã TEA 0.75

Œãã²ã ÔãâÔãã£ã¶ã FOOD PROCESSING 298.60

Œãã²ã ¦ãñÊã (Ìã¶ãÔ¹ããä¦ã ÔããäÖ¦ã) VEGETABLE OILS (INCLUDING VANASPATI) 171.93

P"Q"\"'"!n-"1!P"Q"\"'"!�9%""m!PAPER & PAPER PRODUCTS 169.16

Àºã¡, ¹ÊãããäÔ›‡ãŠ †Ìãâ „¦¹ããª  RUBBER, PLASTIC & PRODCTS 299.62

)+"".";"x!)1\"!+""S"\"X"*x!%"/(!n-"1!:""kl"p""*."!"#'"+"S"/!+",

CHEMICALS, DYES, PAINTS & PHARMACEUTICALS OF WHICH:

1135.27

!"Vããª -"$*.'.·"$+ 68.99

!"v04��04LN{00i020(s"*$#(L(/�"!./%'+ 392.73

!"}00MG0x0(�F0e(v07080H{i0�01�607;{0(,$mk+(�(s�%$!%/"m*./%'+ 365.90

Ôããè½ãò› CEMENT 575.08

ÊãñªÀ †Ìãâ ÊãñªÀ „¦¹ããª LEATHER & LEATHER PRODUCTS 175.43

'",S"!n-"1!'-",RR")"*!GEMS & JEWELLERY 621.43

)(2*)B*BN'*F)A'*B3A'*3AJ)1B*k'S3O3K3B4*3(*J13H3(T*)FF'BF*B6*A''B*BN'*
required risk-return parameters as per the bank’s overall strategy 
and credit policy. 

The bank’s robust credit risk rating system is developed in-house 
and is designed to assist the bank in determining the Probability of 
Default and the severity of default, among its loan assets and thus 
allow the bank to build systems and initiate measures to maintain 
its asset quality.
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¢07?{0e?(
+?)]?

ãä¶ã½ããÃ¥ã CONSTRUCTION 106.02

%",(�","#R"."S"x!P"Q",."R""!�9%""m!n-"1!%")S""�"<!h�p";"!

PETROLEUM, COAL PRODUCTS AND NUCLEAR FUELS

19.10

-""s;"x!-""s;"!%"<'"�!n-"1!%""#)-"s;"!�%"P"Q)�"

VEHICLES, VEHICLE PARTS & TRANSPORT EQUIPMENTS

264.72

‡ãâŠ¹¾ãî›À Ôããù¹ã‹›Ìãñ¾ãÀ COMPUTER SOFTWARE 27.10

a"<"#;".""m"*!+"<"#-"p"":""/!P",Q!"#R"nx!"#'";"S"/!+",!

INFRASTRUCTURE OF WHICH:

12485.01

!"ãäÌã²ãì¦ã POWER 9134.87

!"ªîÀ ÔãâÞããÀ TELECOMMUNICSTIONS 997.92

!"Àãñ¡ †Ìãâ ¹ããñ›Ã ROADS & PORTS 626.84

¢07?{0e?(
+?)]?

!"‚ã¶¾ã ºãìãä¶ã¾ããªãè ÔãìãäÌã£ãã†â OTHER INFRASTRUCTURE 1725.38

†¶ã.ºããè.†¹ãŠ.Ôããè NBFC 3613.40

Ì¾ãã¹ããÀ TRADING 1364.34

¢07?{0e?(
+?)]?

¹ãñ¾ã †Ìãâ ¦ã½ºãã‡ãîŠ BEWERAGE & TOBACCO 4.36

Êã‡ãŠ¡ãè †Ìãâ Êã‡ãŠ¡ãè „¦¹ããª WOOD & WOOD PRODUCTS 67.52

‚ã¶¾ã „²ããñØã OTHER INDUSTRIES 1509.25

d6B)K*H1'23B*'SJ6FI1'*B6*>6P'1*F'HB61*3F*̀  9134.87 which constituted 
20.22% of total credit and to ‘other infrastructure’ is ` 1725.38 crore 
which constituted 3.82% of total credit 

f.  Disclosure in respect of NonQperformin= Advances and 
InvestmentsJ

a. &ross NPA

ãäÌã²ãì¦ã àãñ¨ã ‡ãŠãñ ãäª¾ãã Øã¾ãã ‡ãìŠÊã ¨ãÉ¥ã `�y}�oz�! P"Q)",$!sk!'"",! P"<QR"! ["��"! P"Q"!
{|o{{>!sk!9"Y""!º:";."!a"<"#;".""m"*!+"<"#-"p"":""/!P"Q",!"#m.""!\".""!["��"!`1725.38 
P"Q)",�$!sk!'"",!P"<QR"!["��"!P"Q"!}oz{>!sko

d0?(h0MNL0120Gv003607(}001h0w80(�F0e(0120F0450(6047({0eS0ex0(80U(v0w607�20(W

l607q(60g7;0(�20?v00R?�W(

c04900R(/@EZY]=[ `(607N04�:(80U(

l`(.X(/=]=Zq
„¹ã ½ãã¶ã‡ãŠ Sub Standard 416.64
ÔãâãäªØ£ã - 1 Doubtful - 1 186.52
ÔãâãäªØ£ã - 2 Doubtful - 2 139.57
ÔãâãäªØ£ã - 3 Doubtful - 3 31.13
Öããä¶ã Loss 68.38
60g7;0(�20?v00R?�(*]E@B()s% ~�I?I�

lO0q(0120F0;0(�20?v00R?�(6070R(N60780(`��~?o�(607N04�:(VM?

lzq(*<Z(@j]DXE(]\(XZE()s%(>_(`��~?o�(/=]=Z?

lh0q(�20?v00R?�?(}020gv00P0(0120820(v0w6070N(VM(W(

l^q(*<Z()s%(=@E>]_(@=Z(@_(DXaZ=W
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S04{0;0(L(..(v0w607�0R607N90 &@_ZBL..(,>_^B]_D=Z_
!"+"P"QR"!:""#\"XS""/!S"/!+"P"QR"!n;"o%""*ono! NHOO!d]@O!6H! NHOO!@A_3MEBO!! �!! yoz�>

!""#;"-"R"!:""#\"XS""/!S"/!"#;"-"R"!n;"o%""*ono!dB6!d]@O!6H!dB6!@A_3MEBO!! �!! yo{{>

l¡0q(60g7;0(�20?v00R?�?(80U(�P00N(d0­0F0(0120820(v0w6070N(VM(W

laq(*<Z(j]`ZjZXE(]\(Y=]__()s%_(>_(@_(DXaZ=W

¢0780({0e?

+B?()]?

01F0F0N90(

s@=E>^DB@=_

`(607N04�:(80U(

` In Crore
(i) ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò ‚ã©ã ÍãñÓã Opening Balance at the beginning of the year 641.99

(ii) -"l"8!P",Q!m"k)";"!-"I"#J!@AA565HM!ADN5Mf!6jB!FB3N 758.69

(iii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Üã›ã Reduction during the year 558.44

(iv) -"l"8!P",Q!:"19"!S"/!h"#9"!T",l"!27HO5Mf!¥373MEB!3O!36!6jB!BMA!Hg!6jB!FB3N!=!5!�!55!�!555!? 842.24

lµq(�20?v00R?�?(6047(v0w0F0x0020(80U(�P00N(d0­0F0(�{0(v0w6070N(VMW

lZq(*<Z(j]`ZjZXE(]\(n=]`>_>]X(\]=()s%(>_(@_(DXaZ=W

¢0780({0e?

+B?()]?

01F0F0N90(

s@=E>^DB@=_

`(607N04�:(80U(

` In Crore

(i) ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò ‚ã©ã ÍãñÓã Opening Balance at the beginning of the year 205.18

(ii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã Provision made during the year 281.25

(iii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¡ãÊãñ Øã† ºã›á›ñ Œãã¦ãñ. Write-off made during the year 196.27

(iv) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãã¹ãÔã ãäÊã† Øã† ‚ããä£ã‡ãŠ ¹ãÆãÌã£ãã¶ã Write-back of excess provisions made during the year 0.00

(v) -"l"8!P",Q!:"19"!S"/!h"#9"!T",l"!27HO5Mf!¥373MEB!3O!36!6jB!BMA!Hg!6jB!FB3N!=5�55�555�5_? 290.16

ld0q(h0MN(0120Gv003607(0120F04500U(6070R(N60780(` ��?Io(607N04�:(VM?(
lYq(*<Z(@j]DXE(]\(X]XLnZ=\]=j>XY(>X`Z_EjZXE_(>_(`��?Io(^=]=Z?

l£q(h0MN(0120Gv003607(0120F04500U(6047(01;0�(01607�(h0�(v0w0F0x00200U(6070R(N60780(`I�?~�(607N04�:(VM?

l<q(*<Z(@j]DXE(]\(n=]`>_>]X_(<ZBa(\]=(X]XLnZ=\]=j>XY(>X`Z_EjZXE_(>_(`I�?~�(^=]=Z?

l�0q(0120F04500U(v0N(80�;i0Üe{0(6047(01;0�(v0w0F0x00200U(80U(�P00N(d0­0F0(�{0(v0w6070N(VM(W
l>q(*<Z(j]`ZjZXE(]\(n=]`>_>]X_(\]=(aZn=Z^>@E>]X(]X(>X`Z_EjZXE_(>_(@_(DXaZ=W

¢0780({0e?

+B?()]?

01F0F0N90(

s@=E>^DB@=_

`(607N04�:(80U(

` In Crore

(i) ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò ‚ã©ã ÍãñÓã Opening Balance at the beginning of the year 65.91

(ii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã Provision made during the year 47.61 

(iii) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¡ãÊãñ Øã† ºã›á›ñ Œãã¦ãñ Write-off made during the year 0.00

(iv) nr"!("*!nS"!S"/!:"19""#)9"!n!n%"Q!n+"!�!nr"!n%"Q!("*!P",Q!:"19"\"89"!"#;"-",T"!P"Q"!a"s"*!S"0R."!�"("P"Q)!+"S""."","#'"9"!S"0R."s"+"o

Depreciation adjusted by reducing book value of Investment under AFS/ HFT category shifted to HTM

 22.21

(v) -"l"8!P",Q!:"19"!S"/!h"#9"!T",l"!27HO5Mf!¥373MEB!3O!36!6jB!BMA!Hg!6jB!FB3N!=5�55�555�5_?  91.31

�?(�0§90(�00401O080(W({�U::0H�{:(}0v0w04d0(6047(}020g{00N({0e01F0Q00h0(6070(v0w607�20(W
+(/$$"8h+$!:"%"X",r"!P",Q!:"19"\"89"!a"tP"Qx!�"),R"0!["��"!m,;",!P",Q!"#R"n!w"")9""*."!"#)'"-"8!a"tP"Q!q")"!
:";"<S"","#m9"!h8o+""*o:"")onoo!="#-"m,T""*!+""~"!),"#(1\"!n'"/"#+".""/?!'"k+",!+""*ono:"")oh8x!+""*o:"")o
‚ããƒÃ.†Ôã.‚ããƒÃ.†Êã, ãä¹ãŠ›áÞã ƒâãä¡¾ãã †Ìãâ ‚ããƒÃ.Ôããè.‚ããÀ.†. ‡ãŠãè Àñãä›âØã ÔÌããè‡ãŠãÀ ‡ãŠÀ¦ãã Öõ. 
"#-"m,T""*!["��""/!P",Q!"#R"nx!w"")9""*."!"#)'"-"8!a"tP"Q!P",Q!"#mT"""#;"m,T""/!P",Q!:";"<+"")x!a"tP"Q!+(,$$8!
†¥¡ ¹ãì‚ãÀ, ½ãî¡ãè †Ìãâ ãä¹ãŠ›áÔã ‡ãŠãè Àñãä›âØã ÔÌããè‡ãŠãÀ ‡ãŠÀ¦ãã Öõ.

O.  Credit ris(J disclosures for portfolios subeect to t)e 
standardised Approac)J

[(2'1*UB)(2)123l'2*-pproach, the bank accepts rating of all RBI 
1'H6T(3F'2* Q5.-F* ]QSB'1()K* 51'23B* .)B3(T* -T'(H3'F* ^* ()A'K4*
5-.QE*5.DUDVE*G3BHN*D(23)*)(2*D5.-*C61*26A'FB3H*H1'23B*'SJ6FI1'F8*
G61*67'1F')F*H1'23B*'SJ6FI1'F*BN'*O)(,*)HH'JBF*1)B3(T*6C*UB)(2)12*
_*>661E*?6624iF*)(2*G3BHN*)F*J'1*.+D*TI32'K3('F



85Annual Report 2010 - 2011
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ºãö‡ãŠ ºã¡ñ ‡ãŠãù¹ããóÀñ› „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãñ ƒÃ.Ôããè.†.‚ããƒÃ. Ôãñ Àñãä›âØã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
%"X",9+"""#s9"!P"Q)9""!sk!9"Y""!'"s"1!P"Qs"v!-",!),"#(1\"!�%"R"ap"!st!�;"P"Q"!�%"."",\"!'"","#~"S"!
ÌããÊããè ‚ãããäÔ¦ã¾ããò ‡ãŠãè Àñãä›âØã ‡ãñŠ ãäÊã† ‡ãŠÀ¦ãã Öõ.

+(/$$"8h+$!:"%"X",r"! =),"#(1\"! -""R""*!:""k)! "#a";""!),"#(1\"! -""R""*?! P",Q!:";"<+"")!'"","#~"S"!
P"QS"!P"Q);",!P",Q!a""m!'"","#~"S"!p"""#)9"!:"""#+9".""1!"#;"S;""#R""#~"9"!%"XS"<~"!9""*;"!'"","#~"S"!
Ñãñãä¥ã¾ããò ½ãò ãä¶ã½¶ã ‚ã¶ãìÔããÀ Öö :

l>q(012001x0(}00x0001NP0(�0§90(l�v0i04(607N04�:(80Uq(l>q(-DXa(z@_Za(Z�n]_D=Z_W(
l` >X(/=]=Zq

�0§90(N00150
"�n]_D=Z_

�00401O080(F00;00R(}0001{P0i00e
$>_b(AZ>Y<EZa(%__ZE_

y||>!+",!P"QS"!@6!°B7H²!y||>! 28182.16 10664.39

y||>!P"Q"*!m)!%")!@6!y||> 15150.74 15090.22

y||>!+",!:""#p"P"Q!!@6!`HNB!6j3M!y||> 1830.47 2561.99

l>>q(h0MN(012001x0(}00x0001NP0(�0§90(01�0{080U(}0200V01NP0(«(}0v0wi0g�07({00R800�e(Q00R(5000180;0(VMe(W(l`(607N04�:(80Uq
l>>q()]X(\DXa(z@_Za(Z�n]_D=Z_(>X^BDa>XY(DXa=@AX«DXDE>B>°Za(B>j>E_W(l` >X(/=]=Zq

�0§90(N00150

"�n]_D=Z_

�00401O080(F00;00R(}0001{P0i00e

$>_b(AZ>Y<EZa(%__ZE_

y||>!+",!P"QS"!@6!°B7H²!y||>! 6504.05 929.43

y||>!P"Q"*!m)!%")!@6!y||> 7017.22 2119.36

y||>!+",!:""#p"P"Q!@6!`HNB!6j3M!y||> 787.74 397.10

The bank encourages large corporate borrowers to solicit ratings 

from ECAI and has used these ratings for calculating risk weighted 

assets wherever such ratings are available.

The risk weighted assets after risk mitigation subject to Standardized 
Approach (rated and unrated) in the following three major risk 
buckets are as under:

t.?(�0§90(�00401O080(¡0�0200(W

ºãö‡ãŠ ‚ã¹ã¶ãñ „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãñ ãäª† Øã† ¨ãÉ¥ããò (ãä¶ããä£ã ‚ãã£ãããäÀ¦ã †Ìãâ ØãõÀ-ãä¶ããä£ã ‚ãã£ãããäÀ¦ã) 
P"Q"*!+"<)Z""!P",Q!"#R"n!"#-""#w"�"!%"XP"Q")!P"Q"*!%"X"#9"w"0"#9".""1!="#'"+",!+"1%"""#T-"8P"Q!%"X"#9"w"0"#9"!w""*!P"Qs"!
'""!+"P"Q9""!sk?!%"X"%9"!P"Q)9""!sko!+""S"";."9"�!"#;"S;"%"XP"Q")!P"Q"*!%"X"#9"w"0"#9".""1!=r""s,!-"s!%"X"Y""#S"P"Q!
%"X"#9"w"0"#9"!s",!.""!+"%"""#T-"8P"Q!%"X"#9"w"0"#9"?!R""*!'""9""*!st!�

1. r"R"!:"""#+9".""1!'"k+",!+("&P"Qx!r"R"!S"T""*;")"*!:"""#mo

2. :"r"R"!:"""#+9".""1!'"k+",!w"0"#S"x!w"-";"x!%R""1(!n-"1!S"T""*;")"*o

3. a"tP"Q!P"Q"*!:"%";""*!'"S""!)""#T".""1o

4. n;"on+"o+""*x!:""h8o-""*o%""*ox!P",Qo-""*o%""*ox!+")P"Q")"*!a""1$x!w"")9""*."!"#)'"-"8!a"tP"Q!P",Q!
a""1$x!'""*-";"!a""*S""!"#;"\"S"!P"Q"*!%""&"#R""#+".""1!:"""#mo

5. \"k)!"#;""#p"!:""p"""#)9"!+"<"#-"p"":""/!%")!;"P"Qm!S"""#'"8;"o

6. ÔÌã¥ãÃ ‚ãã¼ãîÓã¥ã.

7. ‚ã¶ãì½ããñãäª¦ã ÔãîÞããè ‡ãñŠ ‚ã¶ãìÔããÀ Íãñ¾ãÀ.

ºãö‡ãŠ ‡ãŠãñ ¹ãÆ¼ãããäÀ¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ¹ããÔã Ôãìãä¶ã£ããÃãäÀ¦ã 
¹ããùãäÊãÔããè Öõ.

["��"! '"","#~"S"! �"(";",! P",Q! "#R"n! ºãö‡ãŠ ¶ãñ „¹ã¾ãìÃ§ãŠ ‰ãŠ½ã.Ôãâ.3 Ôãñ 6 ½ãò „ãäÊÊããäŒã¦ã 
¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã „¹ã¾ããñØã ãä‡ãŠ¾ãã Öõ.

a"tP"Q!P",Q!["��"!'"","#~"S"!%")!S"<~."!%"XP"Q"À ‡ãñŠ ØããÀâ›À ƒÔã ¹ãÆ‡ãŠãÀ Öö :

!"Ì¾ããä§ãŠ (Ì¾ããä§ãŠØã¦ã ØããÀâ›ãè)

!" ‡ãŠãù¹ããóÀñ›

OI. Credit <is( Miti=ation J

Bank obtains various types of securities (which may also be termed 
)F*H6KK)B'1)KF^*B6*F'HI1'*BN'*'SJ6FI1'F*]GI(2*O)F'2*)F*P'KK*)F*(6(/
fund based) on its borrowers. Generally following types of securities 
(whether as primary securities or collateral securities) are taken:

1. Movable assets like stocks, movable machinery etc

!8* DAA67')OK'*)FF'BF*K3,'*K)(2E*OI3K23(TE*JK)(B*_*A)HN3('14

3. Bank’s own deposits

$8* eU5FE* D`>FE* W`>FE*@67B8* +6(2FE* .+D* +6(2FE* VD5* J6K3H3'FE*
etc.

5. Cash Margin against Non-fund based facilities

6. Gold Jewellery

7. Shares as per approved list

The bank has well-laid down policy on valuation of securities 
charged to the bank .

The Bank has applied securities mentioned at sr.no.3 to 6 above as 
Credit Risk Mitigants.

The main types of guarantors against the credit risk of the bank are:

! Individuals (Personal guarantees)

! Corporate
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S04{0;0(L(..(v0w607�0R607N90 &@_ZBL..(,>_^B]_D=Z_
!" P"/Qu!ÔãÀ‡ãŠãÀ

!")"'."!+")P"Q")

!"h8o+""*o'""*o+""*o

!"+""*o'""*on%"Q.›ãè.†Ôã

Ôããè.‚ããÀ.†½ã. Ôãâ¹ãããäÍÌãÃ‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ ‚ããä£ã‡ãŠãâÍã¦ã:! a"tP"Q! P"Q"*! :"%";""*!'"S"":""/! %")!
9"Y""!+")P"Q")"*!%"X"#9"w"0"#9".""/x!'""*-";"!a""*S""!"#;"\"S"!%""&"#R"+""*!%")!["��""/!P",Q!"#R"n!�%"R"ap"!
Öö. Ôããè.‚ããÀ.†½ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ ØãõÀ ãä¶ããä£ã ‚ãã£ãããäÀ¦ã Ôã<"#-"p"":""/!'"k+",!\"")1"#(.""/!n-"1!
+""~"!%"[""/!P",Q!"#R"n!w""*!R""*!'""9""*!sto

ºãö‡ãŠ ‡ãñŠ ¨ãÉ¥ããò ‡ãñŠ ãäÊã† Ôããè.‚ããÀ.†½ã ‡ãñŠ Â¹ã ½ãò ¹ãã¨ã ØããÀâ›ãè‡ãŠ¦ããÃ (ºãñÔãÊã II ‡ãñŠ 
:";"<+"")?! S"<~."! �%"! +",! P"/Qu�)"'."! +")P"Q")x! h8o+""*o'""*o+""*ox! +""*o'""*on%"Qo("*o 
†Ôã Öö.

ãäª¶ããâ‡ãŠ 31.03.2011 ‡ãŠãñ ºã‡ãŠã¾ãã ̈ ãÉ¥ããò ½ãò Ôãñ ‡ãŠ›ãõ¦ããè ‡ãñŠ ãäÊã† ¹ãã¨ã ‡ãìŠÊã ‚ããäÔ©ãÀ¦ãã 

+"S""."","#'"9"!["��"!'"","#~"S"!"#S""#(\"1(!` 3281.02 ‡ãŠÀãñ¡ Öö.

t..?(v0w01P0Q0�01P0607N90(W

ãäª¶ããâ‡ãŠ 31 ½ããÞãÃ 2011 ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ¹ããÔã ‚ã¹ã¶ããè ‚ãããäÔ¦ã¾ããò ‡ãñŠ ¹ãÆãä¦ã¼ãîãä¦ã‡ãŠÀ¥ã ‡ãŠã 
P"Q",h8!S""S"R""!;"s"v!sko

t...?(Fi00v00N(S0V0R(80U(S00�00N(�00401O080?

a"tP"Qx! a""'"")! '"","#~"S"! P"Q",! a""'"")! P"Q"*S"9"! S"/! s",! )s"*! %"X"#9"P"0QR"! \""#9""#-""#p".""/! +",!
s",;",-""R""*!+"1w""-."!s""#;"!P",Q!�%"!S"/!%""#)w"""#l"9"!P"Q)9""!sko!"#;"S;""#R""#~"9"!'"","#~"S""/!
P"Q",!a""'"")!'"","#~"S"!P",Q!�%"!S"/!"#;"p""8"#)9"!"#P"Q.""!\".""!sk!�

!"a.""'"!m)!'""ñãäŒã½ã 

!"S"<u"!'"","#~"S"

!"P"Q"*S"9"!'"","#~"S"

'"","#~"S"!%"Xa"1p";"!P",Q!"#R"nx!a"tP"Q!P",Q!"#;"m,T"P"Q!S"1$R"!;",! "#-""#w"�"!+""*S""n1!'"k+",! P"<QR"!
"#;"%"(";"!+""*S""n1x!s""#;"!)",P"Q;",!P"Q"*!+""*S""!9"Y""!'"","#~"S"!S"0R."!+""*S""n1!"#;"p""8"#)9"!P"Q"*!
sto!'"","#~"S"!+""*S""n1x!~"<R",!a""'"")!P"Q"*!"#+Y""#9".""/!P",Q!'"","#~"S""/!P"Q"!"#;"."1["�"!P"Q)9""!
Öõ. ¨ãÉ¥ã Öããä¶ã Àãñ‡ãŠ¶ãñ ‡ãŠãè Ôããè½ãã, ÖìƒÃ †Ìãâ Öãñ¶ãñÌããÊããè Öããä¶ã¾ããò ‡ãŠãñ ¼ããè Íãããä½ãÊã ‡ãŠÀ¦ãã 
sko!a"tP"Q!;",!w"")9""*."!"#)'"-"8!a"tP"Q!P",Q!"#mT"""#;"m,T""/!P",Q!:";"<+"")!(�,"#$1\"!%"",(8%"Q","#R"."",!
s,9"<!a""'"")!'"","#~"S"!%")!%"01'""*!%"Xw"")!P",Q!%""#)P"QR";"!P",Q!"#R"n!+(/$$"8h+$!$«"0),T";"!
:"%"X",r"!;""S"P"Q!�"#r"9"!%"X�""R""*!:"%";"".""*!sko!h+"!%"XP"Q")!%""#)P"Q"#R"9"!%"01'""*!%"Xw"")!P"Q",!
'"","#~"S"!-""R""*!:"""#+9".""/!S"/!:"19""#)9"!"#P"Q.""!'""9""!sko!+""*o:"")ono:"")o!P"Q"*!\"�";""!
P",Q! "#R"n!["��"!'"","#~"S"! P",Q! "#R"n!P"<QR"!'"","#~"S"!-""R""*!:"""#+9".""/x! a""'"")!'"","#~"S"!
9"Y""!%""#)r""R";"!'"","#~"S"!%")!"#-"r"")!"#P"Q.""!'""9""!sko

"#m;""1P"Q!}y! S""r"8! {|yy! P"Q",! a""'"")!'"","#~"S"! =+(/$$"8h+$!$«"0),T";"! :"%"X",r"! P",Q!
:";"<+"")?!%")!%"01'""*!%"Xw"")!"#;"S;"!%"XP"Q")!sk!�

¢0780({0e?
+B?()]?

�00401O080(c04900R
$>_b(/@EZY]=[

N0500R(l` 607N04�:(80Uq(
%j]DXE((l`(.X(^=]=Zq

I Si00�0(3N(l�¸S00Rq(.XEZ=Z_E($@EZ(l@¸zq
 a {00x00N90(S00�00N(�00401O080(kZXZ=@B(j@=bZE(=>_b �~?��

(i) ãä¶ãÌãÊã ãäÔ©ããä¦ã Net Position 68.44

(ii) s"&"#)'""/(R"!:"+-""*P"IQ"#9"!¾HN5¿HM637!A5O377H²3MEB 0.00

(iii) Ìãñãä›Ã‡ãŠÊã ‚ãÔÌããè‡ãðŠãä¦ã Vertical disallowance 0.00

! Central Government

! State Government

! ECGC

! CGFTS

CRM collateralF*)1'*A6FBK4*)7)3K)OK'*3(*V6)(F*-T)3(FB*+)(,iF*0P(*
&'J6F3B* )(2*V6)(F*)T)3(FB*@67'1(A'(B*U'HI13B3'FE* VD5*>6K3H3'F8*
CRM securities are also taken in non fund based facilities like 
@I)1)(B''F*)(2*Vetters of Credit.

Eligible guarantors (as per Basel II) available as CRM in respect of 
+)(,iF*'SJ6FI1'F*)1'*A)3(K4*5'(B1)K:*UB)B'*@67'1(A'(BE*Q5@5E*
CGFTS.

The total volatility adjusted Credit Risk Mitigants eligible for 
2'2IHB36(* C16A* BN'*6IBFB)(23(T*'SJ6FI1'F*)F*6(*L"8#L8!#""*)1'*
` 3281.02 crore.

OII. .ecuritisationJ
The Bank does not have any case of its assets securitised as on 
31st March, 2011.

OIII. Mar(et ris( in tradin= boo( J

The Ban,*2'b('s market risk as potential loss that the Bank may 
incur due to adverse developments in market prices. The following 
13F,F*)1'*32'(B3bed as Market risk:

! Interest Rate Risk

! Currency Risk

! Price risk

To manage risk, Bank’s Board of Directors have laid down various 
limits such as Aggregate Settlement limits, Stop loss limits and 
Value at Risk limits. The risk limits, control the risks arising from 
open market positions. The stop loss limit takes into account 
realized and unrealized losses. Bank has put in place a proper 
system for calculating capital charge on Market Risk on Trading 
Portfolio as per RBI Guidelines, viz., Standardised Duration 
Approach. The capital charge thus calculated is converted into Risk 
Weighted Assets. The aggregated Risk Weighted Assets for credit 
risk, market risk and operational risk are taken in to consideration 
for arriving at the CRAR.

Capital charge on Market Risk (as per Standardised Duration 
Approach) as on 31st March 2011 is as under:
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S04{0;0(L(..(v0w607�0R607N90 &@_ZBL..(,>_^B]_D=Z_
(iv) ãäÌã‡ãŠÊ¹ã Options 0.00

II �H0160�F0�0R(�00401O080("¯D>E[($>_b Ir?Ir

 a. +""p"")�"!a""'"")!'"","#~"S"! BMBN37!`3N¦B6!N5O¦ 11.62

 b. "#-""#T"l(!'"","#~"S"!^4BE5g5E!N5O¦ 11.62

III 01F034500R(01F0012080i0(�00401O080(l{F090H({001VP0q(
-]=Z>YX("�^<@XYZ($>_b(l>X^BDa>XY(k]Baq

�?�J

.t {�U::0H�{:(:¹0�N45020(}0v0w04d0(l.¸..¸...q(6047(}0eP0h0HP0(S00�00N(�00401O080(6047(01;0�(60g7;0(v0�e�00R(v0wQ00N
*]E@B(^@n>E@B(^<@=YZ(\]=(j@=bZE(=>_b_(DXaZ=(+E@Xa@=a>_Za(aD=@E>]X(@nn=]@^<(l.(¸(..¸...(q

o�?Kp

.�?(v001Nd00;020(�00401O080

w"")9""*."!"#)'"-"8!a"tP"Q!P",Q!"#mT"""#;"m,T""/!P",Q!:";"<+"")x!a"tP"Q!;",!%""#)r""R";"!'"","#~"S"!P",Q!
"#R"n! %"01'""*! P"Q"*!:""-"T."P"Q9"":""/! P",Q! %""#)P"QR";"! P",Q! "#R"n! a","#+"P"Q!h1"#$P",Q()!:"%"X",r"!
:"%";"".""!sko! "#m;""1P"Q!}y!S""r"8!{|yy! P"Q",! %""#)r""R";"!'"","#~"S"! P",Q! "#R"n!'"","#~"S"!
ÌããÊããè ‚ãããäÔ¦ã `2328.59 ‡ãŠÀãñü¡ ©ããè.

�?(S0T0160e7h0(S0V0R(80U(Si00�0(3N(�00401O080(l}00�H?}00N?}00N?S00R?S00R?q

a.""'"!m)!'"","#~"S"!P"Q"*!m",!£"#l(P"Q",�""/!+",!S""%"!n-"1!"#;"\")";""*!P"Q"*!'""9""*!sko

�00401O080(v0N(}00i0(lv00Nev001N607(}0eP0N0;0(01F05;04G090q(l}0;v00F001x0q(W

h+"!:"%"X",r"!P",Q!:"19"\"89"!a"tP"Q!P"Q"*!"#;"-"R"!a.""'"!:""."!%")!a.""'"!m)!S"/!%""#)-"9"8;"!P",Q!
9"<)19"!%"Xw""-"!P"Q"!"#-"TR",l"�"!"#P"Q.""!'""9"" Öõ.

l>q( 01F001Q0²0( F00P00F0N900U( 80U( �00401O080( 80U( }00i0(}0�0H20( 6070( 01F05;04G090( 0120820( v0w6070N(
01607i00(h0i00(VM(W

1. :""."! P"Q-"8! '"","#~"S"! �! :"""#+9".""/! 9"Y""! m,."9"":""/! P",Q! "#R"n! ;""*r",! P"Q"*! :"",)!
|o�|>!%""#)-"9"8;"!S"";""!'""9""!sko!h+"!-""9""-")�"!S"/!a.""'"!m)!S"/!�|!:""p"")!
:"1P"Q"/!P"Q"*!"#\")"-"(!+",!:"\"R",!-"l"8!P",Q!"#R"n!"#;"-"R"!a.""'"!:""."!%")!` 67.08 
‡ãŠÀãñü¡ ‡ãŠã ¹ãÆãä¦ã‡ãîŠÊã ¹ãÆ¼ããÌã ¹ã¡ñØãã.

2. m0+"),! -""9""-")�"! S"/! :""p"")! '"","#~"S"! T"""#S"R"! "#P"Q.""! '""9""! sk! "#'"+"S"/! m)/!
"#;"-",T"!:""k)!'"S"":""/! P",Q! "#R"nx!:""#\"XS"!+"1"#-"w""\"!P",Q! "#R"n!;"s"vx!�|!:""p"")!
:"1P"Q! P"QS"! P"Q"*!'""9""*!sto!h+"!-""9""-")�"!S"/!.""#m!a.""'"!m)"/!S"/!�|!:""p"")!
:"1P"Q"/! P"Q"*! "#\")"-"(!:""9""*!sk!9"",!a"tP"Q!P"Q"*! "#;"-"R"!a.""'"!:""."!%")!` 53.01 
‡ãŠÀãñ¡ ‡ãŠã Ôã‡ãŠãÀã¦½ã‡ãŠ ¹ãÆ¼ããÌã ÖãñØãã.

l>>q(�H0160�F0�0R(6070(}0001|0H607(80�;i0(l}0F001x0(}0eP0N0;0(01F05;04G090q(l30R¡00HF001x0q

‡ãŠ. ƒÃãä‡ã‹Ìã›ãè ‡ãŠã ‚ãããä©ãÃ‡ãŠ ½ãîÊ¾ã —ãã¦ã ‡ãŠÀ¶ãñ Öñ¦ãì ƒÃãä‡ã‹Ìã›ãè ‡ãŠãè ÔãâÍããñãä£ã¦ã 
‚ãÌããä£ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ãããäÔ¦ã¾ããò ¦ã©ãã ªñ¾ã¦ãã‚ããò ‡ãŠãè ÔãâÍããñãä£ã¦ã ‚ãÌããä£ã 
P"Q"*!\"�";""!P"Q"*!'""9""*!sko!h8"#P"i-"("*!P",Q!:"""#Y"8P"Q!S"0R."!P",Q!:"+")!P",Q!%"Xw""-"!P"Q"!
"#-"TR",l"�"!:"-""#p"!:"19")"R"!%"J"#9"!+",!�"),R"0! %""#)r""R";""/! P",Q! "#R"n!"#;".""#S"9"!
:"19")"R""/!%")!y||!:""p"")!:"1P"Q"/!P"Q"*!m)!%")!P"QS"!P"Q)P",Q!"#P"Q.""!'""9""!sko

~"o! a.""'"! m)"/! S"/! y||! :""p"")! :"1P"Q! P"QS"! "#P"Qn! '"";",! P",Q! P"Q")�"! a"tP"Q!
‡ãŠãè ãä¶ãÌãÊã Ôãâ¹ããä§ã ¹ãÀ ‡ãìŠÊã Ôã‡ãŠãÀã¦½ã‡ãŠ ‚ãÔãÀ ÜãÀñÊãî ¹ããäÀÞããÊã¶ããò ‡ãñŠ ãäÊã† 
ãäª¶ããâ‡ãŠ 31.03.2011 ‡ãŠãñ ` 371.53 ‡ãŠÀãñü¡ ©ãã.

a"tP"Q! ;",! w"")9""*."! "#)'"-"8! a"tP"Q! q")"! '"")"*! a",+"R"! LL! "#mT"""#;"m,T""/! P"Q"! :";"<%""R";"!
"#P"Q.""!sk! "#'"+"S"/! ;."0;"9"S"! %"01'""*! :""-"T."P"Q9""x! %"XP"Q(;"!:""-"T."P"Q9""!T"""#S"R"!sto!
P"Q")",a"")!P",Q!m"k)";"!a"tP"Q!;",!T"""#S"R"!'"","#~"S"!P"Q",!"#;"p""8"#)9"!P"Q);",x!�+"P",Q!%"Xw""-"!
P"Q",!S""%";",x!�+",!P"QS"!P"Q);",! P"Q"*!9"P"Q;""*P"Q!:"%";"";",�n,+",!'"","#~"S""/! P"Q",! P"QS"!P"Q);",!
‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ „¹ãã¾ã ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆ¥ããÊããè ‚ããõÀ ¹ãÆãä‰ãŠ¾ãã ¦ãõ¾ããÀ ‡ãŠãè 
sto!:""\",x!n,+",!'"","#~"S""/!P"Q"*!"#;"\")";""* ‚ããõÀ „¶ã‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãŠã ‡ãŠã¾ãÃ ãä¶ãÀâ¦ãÀ 
:""p"")!%")!'"")"*!)s,\""o

Ik. ?perational ris( J

In line with RBI guidelines, Bank has adopted the Basic Indicator 
Approach to compute the capital requirements for Operational 
Risk. Risk Weight Asset for the Operational Risk as at 31st March 
2011 is at ` 2328.59 crore.

k. Interest rate ris( in t)e ban(in= boo( EI<<00I J

The interest rate risk is measured and monitored through two 
approaches:

Earnin= at <is( ETraditional &ap AnalysisIE.)ort TermIJ

The immediate impact of the changes in the interest rates on net 
interest income of the bank is analyzed under this approach.

i. T)e Earnin= at <is( is analyled under different scenarios 
as under J

"8* g3'K2* HI1ve risk : A parallel downward shift of 0.50% is 
assumed for assets as well as liabilities. In this scenario, a fall 
in interest rates by 50 basis points will adversely impact NII for 
BN'*('SB*4')r by only ` 67.08 crore.

2. Basis risk is included in the second scenario where the rates 
are shocked down by 50 bps for investments and deposits 
and not for advances portfolio. In this scenario, if interest 
rates fall by 50 basis points, the Bank’s NII will be impacted 
favourably by ` 53.01 crore.

ii  Economic Oalue of E^uity EDuration &ap AnalysisI ELon= termI J

a. EH6(6A3H* `)KI'* 6C* QRI3B4* 3F* 26('* O4* H)KHIK)B3(T* A623b'2*
2I1)B36(*6C*)FF'BF*)(2*BN'*K3)O3K3B3'F*B6*)1137'*)B*BN'*A623b'2*
duration of equity. Impact on the Economic Value of Equity 
is analyzed for a 100 bps rate shock at regular intervals for 
domestic operations through Duration Gap Method.

b. The net impact on Net Worth of the bank against 100 bps 
downward movement in interest rates is ` 371.53 Crore as on 
31.03.2011 for domestic operations.

The Bank has thus complied with the Basel II guidelines issued 
by the Reserve Bank of India including maintenance of minimum 
capital requirements, disclosure requirements. In the course of its 
OIF3('FFE*+)(,*N)F*F'B*3(*JK)H'*F4FB'AF*_*J16H'2I1'F*B6*32'(B3C4*
the risks involved, measure the impact thereof, adhere to mitigation 
B'HN(3RI'F*:*B),'*('H'FF)14*FB'JF*B6*A3B3T)B'*FIHN*13F,F8*GI1BN'1E*
monitoring of such risks and mitigation thereof is done on an on-
going basis.
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31 ½ããÞãÃ, 2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ¦ãìÊã¶ã ¹ã¨ã BALANCE SHEET AS AT 31st MARCH, 2011

¡ãè. †Êã. ÀãÌãÊã
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

†.‡ãñŠ.ª§ã
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

¡ãù .¦ãÀÔãñ½ã Þãâª
ãä¶ãªñÍã‡ãŠ

S00R?v00R?(01F0�0i0Uf
ãä¶ãªñÍã‡ãŠ

¡ãù. ¹ãÆãè¦ã½ã ãäÔãâÖ
ãä¶ãªñÍã‡ãŠ

¡ãù. Ôãì¶ããèÊã Øãì¹¦ãã
ãä¶ãªñÍã‡ãŠ

D.L. Rawal 
Chairman & Mg. Director

A.K. Dutt
Executive Director

 Dr. Tarsem Chand
Director

B.P. Vijayendra
Director

Dr. Pritam Singh
Director

Dr. Sunil Gupta
Director

ÀãñãäÖ¦ã Œã¸ãã
ãä¶ãªñÍã‡ãŠ

‚ããƒÃ †½ã ‚ãÊ½ãñ¡ã
ãä¶ãªñÍã‡ãŠ

‚ããÀ. †½ã. ãä›‡ãîŠ
½ãìŒ¾ã ¹ãÆºãâ£ã‡ãŠ

�00R?{00R?(h0h0H
„¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠ

�{0?6047?�0M20
½ãÖã¹ãÆºãâ£ã‡ãŠ

Rohit Khanna
Director

I M Almeida
Director

R. M.Tiku
Chief Manager

G. C. Garg
Dy. Gen. Manager

S. K. Jain
General Manager

Ö½ããÀãè ÔãâÊãØ¶ã Ôã½ããäª¶ããâãä‡ãŠ¦ã ‚ãÊãØã ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ As per our separate report of even date attached
‡ãðŠ¦ãñ ½ãñ. ØããñŒãÊãñ †¥¡ ÔããŸñ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
‡ãðŠ¦ãñ ºããè. ‡ãñŠ. ŒãÀñ †¥¡ ‡ãâŠ.

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
‡ãðŠ¦ãñ Øããâ£ããè ãä½ã¶ããñÞãã †¥¡ ‡ãâŠ.

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
‡ãðŠ¦ãñ ¹ããè. ‡ãñŠ. Þããñ¹ã¡ã †¥¡ 
‡ãâŠ.

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

‡ãðŠ¦ãñ ‚ãÌã¶ããèÍã ‡ãñŠ. ÀÔ¦ããñØããè 
†¥¡ †ÔããñãäÔã†›áÔã
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

‡ãðŠ¦ãñ †Ôã. Ôããè. ºãã¹ã¶ãã †¥¡ 
†ÔããñãäÔã†›áÔã

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
For M/s. Gokhale & 

Sathe
Chartered Accountants

For B. K Khare & Co.
Chartered Accountants

For Gandhi Minocha 
& Co.

Chartered Accountants

For P K Chopra & Co. 
Chartered Accountants

For Avanish K Rastogi & 
Associates

Chartered Accountants

For S. C. Bapna &  
Associates

Chartered Accountants
‡ãñŠªãÀ †. ½ãñÖñ¶ªÊãñ

Kedar Mehendale
Ôãâ¦ããñÓã ¹ãÀºã

Santosh Parab
}0�0i0(607Pi00;0
Ajay Katyal

‡ãñŠ. †Ôã. ¹ããñ¸ãìÔÌãã½ããè
K.S. Ponnuswami

i050v00;0(50800H
Yashpal Sharma

†Ôã. Ôããè ºãã¹ã¶ãã
S. C. Bapna

 ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner ¼ããØããèªãÀ Partner
(†½ã.¶ãâ. M.No. 116065) (†½ã. ¶ãâ. M.No. 047942)  (†½ã.¶ãâ. M.No. 087915)  (†½ã. ¶ãâ. M.No. 070276)  (†½ã ¶ãâ. M.No. 404939)  (†½ã ¶ãâ. M.No. 071765)

Ô©ãã¶ã: ½ãìâºãƒÃ, ãäª¶ããâ‡ãŠ: 29 ‚ã¹ãÆõÊã, 2011   Place: Mumbai, Date: 29th April, 2011

(` 000 ‡ãŠãñ œãññ¡ ãäª¾ãã Öõ .` 000s Omitted)
‚ã¶ãìÔãîÞããè 31-03-2011 ‡ãŠãè

ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ
As at 31.03.2011

31-03-2010 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ 

As at 31.03.2010
Schedule ` . ` 

v0�e�00R(}00MN(34i0P00�e(/@n>E@B(%Xa('>@z>B>E>Z_
%"01'""*!2@]LU@³ 1 3333891 2868232

‚ããÀãäàããä¦ã¾ããâ ‚ããõÀ ‚ããä£ãÍãñÓã Reserves And Surplus 2 33225353 23148657

'"S"")""#T".""1!Vb]¹^LU^ 3 642096190 513442759

�p"")!¥¹GG¹»Ld ^ 4 16916597 15619155

:";."!m,."9""n1!9"Y""!%"X"-"p"";"!¹6jBN!³53°57565BO!@MA!]NH_5O5HMO 5 12812164 20786961

�004�:(*#*%'  708384195 575865764
}0001{P0i00e(%++"*+
w"")9""*."!"#)�'"-"8!a"tP"Q!S"/!;"P"Qm"*!:""k)!:""#9"T",l"
23Oj!@MA!¥373MEBO!»56j!GBOBN_B!¥3M¦!¹g!LMA53

6 47214119 43550318

a"tP"Q",1!S"/!:""#9"T",l"!:""k)!S""1\"!%")!9"Y""!:"R%"!+"0r";""!%")!%"X"%."!p";"
¥373MEBO!»56j!¥3M¦O!@MA!eHMBF!@6!2377!¼!^jHN6!dH65EB

7 6873986 7594891

"#;"-",T"!LM_BO6`BM6O 8 187689137  156942274

‚ããäØãÆ½ã Advances 9 448280451  354624428

ãäÔ©ãÀ ‚ãããäÔ¦ã¾ããâ Fixed Assets 10 4037440  4072764

:";."!:"""#+9".""1!¹6jBN!@OOB6O 11 14289062  9081089

�004:(*#*%' 708384195 575865764
‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†â Contingent Liabilities 12 148333991 131747082

ÔãâØãÆÖ¥ã ‡ãñŠ ãäÊã† ãäºãÊã Bills For Collection 39624151 204817425

80VPF0v0�90H(;04O00e60720(200R01P0i00e(+>YX>\>^@XE(%^^]DXE>XY(s]B>^>Z_( 17

;04O00(Q00h0(6047(�v0(80U(01�vv00190i00e()]EZ_(\]=j>XY(s@=E(]\(%^^]DXE_ 18

�v0i0gH�07(v070�80H(80U(�01;;001O0P0(}020g{0�01d0i00e(P0g;020Lv0�0(6070R(}001Q0²0(}0eh0(VT?
Schedules referred to above form an integral part of Balance Sheet
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¡ãè. †Êã. ÀãÌãÊã
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

†.‡ãñŠ.ª§ã
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

¡ãù .¦ãÀÔãñ½ã Þãâª
ãä¶ãªñÍã‡ãŠ

S00R?v00R?(01F0�0i0Uf
ãä¶ãªñÍã‡ãŠ

¡ãù. ¹ãÆãè¦ã½ã ãäÔãâÖ
ãä¶ãªñÍã‡ãŠ

¡ãù. Ôãì¶ããèÊã Øãì¹¦ãã
ãä¶ãªñÍã‡ãŠ

D.L. Rawal 
Chairman & Mg. Director

A.K. Dutt
Executive Director

 Dr. Tarsem Chand
Director

B.P. Vijayendra
Director

Dr. Pritam Singh
Director

Dr. Sunil Gupta
Director

ÀãñãäÖ¦ã Œã¸ãã
ãä¶ãªñÍã‡ãŠ

‚ããƒÃ †½ã ‚ãÊ½ãñ¡ã
ãä¶ãªñÍã‡ãŠ

‚ããÀ. †½ã. ãä›‡ãîŠ
½ãìŒ¾ã ¹ãÆºãâ£ã‡ãŠ

�00R?{00R?(h0h0H
„¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠ

�{0?6047?�0M20
½ãÖã¹ãÆºãâ£ã‡ãŠ

Rohit Khanna
Director

I M Almeida
Director

R. M.Tiku
Chief Manager

G. C. Garg
Dy. Gen. Manager

S. K. Jain
General Manager

Ö½ããÀãè ÔãâÊãØ¶ã Ôã½ããäª¶ããâãä‡ãŠ¦ã ‚ãÊãØã ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ As per our separate report of even date attached
‡ãðŠ¦ãñ ½ãñ. ØããñŒãÊãñ †¥¡ ÔããŸñ

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
‡ãðŠ¦ãñ ºããè. ‡ãñŠ. ŒãÀñ †¥¡ ‡ãâŠ.

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
‡ãðŠ¦ãñ Øããâ£ããè ãä½ã¶ããñÞãã †¥¡ ‡ãâŠ.

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
‡ãðŠ¦ãñ ¹ããè. ‡ãñŠ. Þããñ¹ã¡ã †¥¡ 
‡ãâŠ.

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

‡ãðŠ¦ãñ ‚ãÌã¶ããèÍã ‡ãñŠ. ÀÔ¦ããñØããè 
†¥¡ †ÔããñãäÔã†›áÔã
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

‡ãðŠ¦ãñ †Ôã. Ôããè. ºãã¹ã¶ãã †¥¡ 
†ÔããñãäÔã†›áÔã

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
For M/s. Gokhale & 

Sathe
Chartered Accountants

For B. K Khare & Co.
Chartered Accountants

For Gandhi Minocha 
& Co.

Chartered Accountants

For P K Chopra & Co. 
Chartered Accountants

For Avanish K Rastogi & 
Associates

Chartered Accountants

For S. C. Bapna &  
Associates

Chartered Accountants
‡ãñŠªãÀ †. ½ãñÖñ¶ªÊãñ

Kedar Mehendale
Ôãâ¦ããñÓã ¹ãÀºã

Santosh Parab
}0�0i0(607Pi00;0
Ajay Katyal

‡ãñŠ. †Ôã. ¹ããñ¸ãìÔÌãã½ããè
K.S. Ponnuswami

i050v00;0(50800H
Yashpal Sharma

†Ôã. Ôããè ºãã¹ã¶ãã
S. C. Bapna

 ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner ¼ããØããèªãÀ Partner
(†½ã.¶ãâ. M.No. 116065) (†½ã. ¶ãâ. M.No. 047942)  (†½ã.¶ãâ. M.No. 087915)  (†½ã. ¶ãâ. M.No. 070276)  (†½ã ¶ãâ. M.No. 404939)  (†½ã ¶ãâ. M.No. 071765)

Ô©ãã¶ã: ½ãìâºãƒÃ, ãäª¶ããâ‡ãŠ: 29 ‚ã¹ãÆõÊã, 2011   Place: Mumbai, Date: 29th April, 2011

31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒãã PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED, 31st MARCH, 2011 
(` 000 ‡ãŠãñ œãññ¡ ãäª¾ãã Öõ .` 000s Omitted)

:";"<+"0r""* 31-03-2011 ‡ãŠãñ
Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã†

Year ended
31.03.2011

31-03-2010 ‡ãŠãñ
Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã†

Year ended
31.03.2010

SCH  ` .  ` .

I }00i0(.)/#!"
:""#'"89"!a.""'"!LM6BNBO6!b3NMBA 13 50335257 40103560
:";."!:""."!¹6jBN!LMEH`B 14 5338409 5886338

�004:(*#*%' 55673666 45989898.00
..(Fi0i0("�s"),.*m$"
-."."!"#P"Q.""!\".""!a.""'"!LM6BNBO6!bc4BMABA 15 32701641 29103337
%""#)r""R";"!-."."!¹4BN365Mf!bc4BMOBO 16 10734162 8480782
„¹ãºãâ£ã †Ìãâ ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†â Provisions & Contingencies 6121565 3293248

�004:(*#*%' 49557368 40877367
III Êãã¼ã / Öããä¶ã PROFIT/LOSS 
-"l"8!P",Q!"#R"n!"#;"-"R"!R""w"!dB6!]NHg56!¬HN!UjB!ÀB3N 6116298 5112531
:""\",!R"".""!\".""!"#;"-"R"!R""w"!�!s""#;"!dB6!]NHg56�³HOO!¥NHDfj6!¬HN²3NA 0 0

�004:(*#*%' 6116298 5112531
.t(01F00120i004�020%ss$#s$.%*.#)+
+""1"#-""#p"P"Q!:"")"#Z""#9".""/!S"/!:"19")�"!UN3MOgBN!UH!^636D6HNF!GBOBN_B 1834890 1533759
"#-"T",l"!:""p"")w"09"!:"")"#Z""#9".""/!S"/!:"19")�"!UN3MOgBN!UH!^4BE537!LMgN3!GBOBN_B 220000 150000
%"01'""*\"9"!:"")"#Z""#9".""/!S"/!:"19")�"!UN3MOgBN!UH!2345637!GBOBN_BO 22781 164043
)"'"+-"!:"")"#Z""#9".""/!S"/!:"19")�"!UN3MOgBN!UH!GB_BMDB!GBOBN_B 3183353 2593591
%"X+9"""#-"9"!R""w""1T"!=R""w""1T"!P"Q)!+""#s9"?!]NH4HOBA!V5_5ABMA!=LME7o!V5_5ABMA!U3c? 855274 671138
9"<R";"%"["!S"/!:""\",!R",!'"".""!\".""!:""#9"T",l"!¥373MEB!23NN5BA!¹_BN!UH!¥373MEB!^jBB6 0 0

�004:(TOTAL 6116298 5112531
v0w01P0(504i0N(}0�0H20(l`q(l80�;0(«(60780(01607i00(Vg}00q(l"@=X>XY_(sZ=(+<@=Z(l`q(l&@_>^«,>BDEZaq
lv0w01P0(504i0N(6070(}0e01607P0(80�;i0(`?KJ«L(q(l-t(`10/- each share)
80VPF0v0�90H(;04O00e60720(200R01P0i00e(+>YX>\>^@XE(%^^]DXE>XY(s]B>^>Z_(

17
 21.26 17.83

;04O00(Q00h0(6047(�v0(80U()]EZ_(\]=j>XY(s@=E(]\(%^^]DXE_ 18
�v0i0gH�07(v070�80H(80U(�01;;001O0P0(}020g{0�01d0i00e(;00Q0(�F0e(V00120(;04O04(6070R(}001Q0²0(}0eh0(VT?
Schedules referred to above form an integral part of Profit and Loss Account
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rK(800d0H�(IJKK(6047(P0g;020(v0�0(6047(Q00h0(6047(�v0(80U(}020g{0�01d0i00e(+/�",m'"+(-#$!.)k(s%$*(#-(&%'%)/"(+�""*(%+(%*(rK_E(!%$/��(IJKK

}020g{0�01d0i00e(+/�",m'"+

` 000 ‡ãŠãñ œãñ¡ ãäª¾ãã Öõ `. '000s omitted
31.03.2011 ‡ãŠãè

ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ
As at 31.03.2011

 `.

31.03.2010 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2010
`

}020g{0�d00R(L(K(v0�e�00R
SCHEDULE-1 CAPITAL

I ¹ãÆããä£ã‡ãðŠ¦ã Authorised 
¹ãÆ¦¾ãñ‡ãŠ `. 10/- ‡ãñŠ ½ãîÊ¾ã ÌããÊãñ 300,00,00,000 Íãñ¾ãÀ
}||x!||x!||x|||!^j3NBO!¹go!y|��!b3Ej

30000000 30000000

�00N0R�(}001Q03�0(}00MN(v0w3�0(v0�e�00R
ISSUED, SUBSCRIBED AND PAID-UP 

3333891 2868232

¹ãÆ¦¾ãñ‡ãŠ `o!y|��!P",Q!S"0R."!-""R",!}}x}}xz�x|��!={zx�zx{}x{||?!h"#P"i-"("*!T",.")"/!P"Q"*!P"<QR"!r"<P"Q9""!%"01'""*
}}x}}xz�x|��!={zx!�zx!{}x{||?!bCD56F!^j3NBO!¹g!`. 10/- Each Fully Paid Up
"#'"+"S"/!+",!y�x}}xz�xz��!=y�x�zx{|x|||?!T",.")!w"")9"!+")P"Q")!P",Q!+-"""#S"9-"!S"/!st
¹g!²j5Ejx!y�x}}xz�xz��!=y�x�zx{|x|||?!Oj3NBO!3NB!jB7A!°F!6jB! H_BNM`BM6!Hg!LMA53

�004�:(*#*%' 3333891 2868232

}020g{0�d00R(L(I(}00N01�001P0i00e(}00MN(}001x0504G0
SCHEDULE-2 RESERVES AND SURPLUS

I .({00e01F001x0607(}00N01�001P0i00e(+*%*m*#$�($"+"$t"
:"Y"T",l"!¹4BM5Mf!¥373MEB 7442119 5908360
-"l"8!P",Q!m"k)";"!%""#)-"p"8;"!@AA565HM!VDN5Mf!UjB!ÀB3N! 1834890 1533759

�004:(*#*%'(L(. 9277009 7442119
II v0�e�00R(}00N01�001P0i00e(/%s.*%'($"+"$t"
:"Y"T",l"!¹4BM5Mf!¥373MEB 1105331 941288
-"l"8!P",Q!m"k)";"!%""#)-"p"8;"!@AA565HM!VDN5Mf!UjB!ÀB3N 22781 164043

�004:(*#*%'(L(.. 1128112 1105331
III v0g2080�H;i00e60720(}00N01�001P0i00e($"t%'m%*.#)($"+"$t"

:"Y"T",l"!¹4BM5Mf!¥373MEB 2086393 2215854
-"l"8!P",Q!m"k)";"!%""#)-"p"8;"!@AA565HM!VDN5Mf!UjB!ÀB3N 0 0
-"l"8!P",Q!m"k)";"!P"Q("k"#9".""1!VBADE65HM!VDN5Mf!UjB!ÀB3N -118969 -129461

�004:(*#*%'(L(... 1967424 2086393
IV 504i0N(v0w0R0180i080(+�%$"(s$"!.m!(

:"Y"T",l"!¹4BM5Mf!¥373MEB 2560064 2560064
-"l"8!P",Q!m"k)";"!%""#)-"p"8;"!@AA565HM!VDN5Mf!UjB!ÀB3N! 4924341 0

�004:(*#*%'(L(.t 7484405 2560064
V )"'"+-"!:"")"#Z""#9".""1!GB_BMDB!GBOBN_B
:"Y"T",l"!¹4BM5Mf!¥373MEB 9354750 6761159
-"l"8!P",Q!m"k)";"!%""#)-"p"8;"!@AA565HM!VDN5Mf!UjB!ÀB3N 3193653 2593591

�004:(*#*%'(L(t 12548403 9354750
VI 01F0504G0(}00x00NQ0�P0(}00N01�001P0i00e(+s"/.%'(.)-$%($"+"$t"

:"Y"T",l"!¹4BM5Mf!¥373MEB 600000 450000
-"l"8!P",Q!m"k)";"!P"Q("k"#9".""1!VBADE65HM!VDN5Mf!UjB!ÀB3N 0 0
-"l"8!P",Q!m"k)";"!%""#)-"p"8;"!@AA565HM!VDN5Mf!UjB!ÀB3N! 220000 150000

�004:(*#*%'(L(t. 820000 600000
�004:(*#*%'(l.(¸(..(¸(...(¸(.t(¸(t(¸t.q 33225353 23148657
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`.000 ‡ãŠãñ œãñ¡ ãäª¾ãã Öõ `. '000s omitted
31.03.2011 ‡ãŠãè

ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ
As at 31.03.2011

` .

31.03.2010 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2010
`.

‚ã¶ãìÔãîÞããè - 3 ãä¶ãàãñ¹ã
SCHEDULE-3 DEPOSITS

A I  ½ããâØã ãä¶ãàãñ¹ã Demand Deposits
!! 5!a"tP"Q"/!+",!¬NH`!¥3M¦O 670530 1410687
!! 55!:";."!+",!¬NH`!¹6jBNO 54186650 45068298
..(( S0d0P0(S0T607(0120�04v0(+@`>XY_(&@Xb(,Zn]_>E_( 173246513 138130847

III  ÔããÌããä£ã ãä¶ãàãñ¹ã Term Deposits
!5! a"tP"Q"/!+",!¬NH`!¥3M¦O 21376546 15457688
!! 55o!! :";."!+",!¬NH`!¹6jBNO 392615951 313375239

�004:(*#*%' 642096190 513442759
B !5o!! w"")9"!S"/!"#+Y"9"!T""~"":""/!P"Q"*!'"S"")""#T".""1!VB4HO56O!¹g!¥N3MEjBO!LM!LMA53 642096190 513442759

!55o!! w"")9"!+",!a""s)!"#+Y"9"!T""~"":""/!P"Q"*!'"S"")""#T".""1!VB4HO56O!¹g!¥N3MEjBO!¹D6O5AB!LMA53 0 0
�004:(*#*%' 642096190 513442759

‚ã¶ãìÔãîÞããè - 4 „£ããÀ
SCHEDULE-4 BORROWINGS

L!! w"")9"!S"/!�p"")!¥HNNH²5MfO!LM!LMA53
!! 5!! w"")9""*."!"#)�'"-"8!a"tP"Q!GBOBN_B!¥3M¦!¹g!LMA53 1000000 0
!! 55!! :";."!a"tP"Q!¹6jBN!¥3M¦O 0 0
!! 555o!! :";."!+"1+Y""n1!:""k)!:""#w"P"Q)�"!¹6jBN!LMO656D65HMO!@MA!@fBME5BO
  iv.  ºããâ¡ Bonds
‡ãŠ) a)  ¶ãÌããñ¶½ãñÍããè Ô©ãã¾ããè ¨ãÉ¥ããäÊãŒã¦ã(‚ããƒÃ¹ããè¡ãè‚ããƒÃ)
!! !! LMMH_365_B!]BN4B6D37!VB°6!LMO6ND`BM6!=L]VL?
~"?! °?! ¢%")"*!("*.")!LL!a""1$!µ44BN!U5BN!L5!¥HMAO
\"?! E?!! +Y"".""*!+"1r".""*!:""#p"S"";"!T",.")!=%""*+""*%""*n+"?!
    Perpetual Cumulative Preference Shares (PCPS)
1�"?! A?! %"X"#9"m,."!\"k)!�!+"1r".""*!:""#p"S"";"!T",.")!=:"")on;"o+""*o%""*on+"?!
    Redeemable Non-Cumulative Preference Shares (RNCPS)
$?! B?! %"X"#9"m,."!+"1r".""*!:""#p"S"";"!T",.")!=:"")o+""*o%""*on+"?!
    Redeemable Cumulative Preference Shares (RCPS)
r"?! g?! :"%"X"#9"w"09"!\""k�"!["��"!^D°HNA5M36BA!VB°6O!µMOBEDNBA!Á

756597

2500000
3000000

0
0
0

9660000

10155

2500000
3000000

0
0
0

9660000
LL!! w"")9"!P",Q!a""s)!+",!�p"")!¥HNNH²5MfO!¹D6O5AB!LMA53 0 449000

(�004:(*#*%' 16916597 15619155
Á"#'"+"S"/!+",!("*.")!LL!%"01'""*!P"Q"!%""["!"#s++""!Á!¹D6!Hg!²j5Ejx!B75f5°7B!43N6!Hg!U5BN!LL!E345637

}020g{0�d00R(L(�(}02i0(34i0P00�e(}00MN(v0w0F0x0020
SCHEDULE-5 OTHER LIABILITIES & PROVISIONS 7920000 8640000

L!! +"1m,."!"#a"R"!¥577O!]3F3°7B 3684041 2248133
LL!! :"19")!P"Q".""8R"."!+"S""."",'";"!="#;"-"R"?!LM6BN!¹gg5EB!@A¸DO6`BM6O!=dB6? 0 3825106
LLL!! m,."!a.""'"!LM6BNBO6!]3F3°7B 2242341 2371535
L�o!! S"";"P"Q!:"""#+9".""/!s,9"<!:""P"Q"#+S"P"Q!%"X"-"p"";"!Contingent Provisions Against Standard Assets 1666408 1555669
�!:";."!=%"X"-"p"";"!+""#s9"?!¹6jBNO!=LME7DA5Mf!]NH_5O5HMO? 5219374 10786518

�004:(*#*%' 12812164 20786961
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`.000 ‡ãŠãñ œãñ¡ ãäª¾ãã Öõ `. '000s omitted
31.03.2011 ‡ãŠãè

ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ
As at 31.03.2011

` .

31.03.2010 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2010
`.

}020g{0�d00R(�(L(Q00NP00Ri0(01N¥�0F0H(S0T607(80U(2060730R(}00MN(}001P0504G0(
SCHEDULE 6: CASH AND BALANCES WITH RESERVE BANK OF INDIA
L!! s"Y"!S"/!;"P"Qm"*!=h+"S"/!"#-"m,T""*!P"Q)/+""*!;"",(!+""#SS""#R"9"!st? 23Oj!LM!¾3MA!=LME7DA5Mf!¬HNB5fM!2DNNBMEF!dH6BO? 2413171 2306542
LL!! w"")9""*."!"#)�'"-"8!a"tP"Q!S"/!:""#9"T",l"!¥373MEBO!»56j!GBOBN_B!¥3M¦!¹g!LMA53
!! 5o!! r""R"0!~""9",!S"/!LM!2DNNBM6!@EEHDM6O 44800948 41243776
!! 55o!! :";."!~""9""/!S"/!=nR"nn%"Q!P",Q!9"s9"?!LM!¹6jBN!@EEHDM6O!=µMABN!³@¬) 0 0

�004:(*#*%' 47214119 43550318

}020g{0�d00R(L(p(S0T6070U(80U(}001P0504G0(P0|00(800eh0(�F0e(}0;v0({0�d0200(v0N(v0w0vi0(x020
SCHEDULE 7 BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE
L!! w"")9"!S"/!LM!LMA53
!! 5o!! a"tP"Q"/!S"/!:""#9"T",l"!¥373MEBO!»56j!¥3M¦O
!! !! 3o!! r""R"0!~""9""/!S"/!LM!2DNNBM6!@EEHDM6O 541140 1255117
!! !! °o!! :";."!'"S""!~""9""/!S"/!LM!¹6jBN!VB4HO56!@EEHDM6O 907677 7626
!55o!! S""1\"!:""k)!:"R%"!+"0r";""!%")!%"X"%."!p";"!eHMBF!@6!2377!@MA!^jHN6!dH65EB 0
!! 3o!! a"tP"Q"/!P",Q!%""+"!»56j!¥3M¦O 2000000 0
!! !! °o!! :";."!+"1+Y"":""/!P",Q!%""+"!»56j!¹6jBN!LMO656D65HMO 0

�004:(TOTAL - I 3448817 1262743
LL!! w"")9"!P",Q!a""s)!¹D6O5AB!LMA53
!! 5!! r""R"0!~""9""/!S"/!LM!2DNNBM6!@EEHDM6O 68804 5434363
!! 55o!! :";."!'"S""!~""9""/!S"/!LM!¹6jBN!VB4HO56!@EEHDM6O 3356365 897785
!! 555o!! S""1\"!:""k)!:"R%"!+"0r";""!%")!%"X"%."!p";"!eHMBF!@6!2377!@MA!^jHN6!dH65EB 0 0

�004:(*#*%'(L(.. 3425169 6332148
�004:(*#*%'(l.(¸(..q 6873986 7594891

` .000 ‡ãŠãñ œãñ¡ ãäª¾ãã Öõ `. '000s omitted
31.03.2011 ‡ãŠãè

ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ
As at 31.03.2011

` .

31.03.2010 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2010
`.

‚ã¶ãìÔãîÞããè - 8 ãäÌããä¶ã£ãã¶ã
SCHEDULE-8 INVESTMENTS
L! w"")9"!S"/!"#;"S;"!S"/!"#-""#;"p"";"!LM_BO6`BM6O!LM!LMA53!LM
 i ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú Government Securities* 152521948 133070786
! 55! :";."!:";"<S"","#m9"!%"X"#9"w"0"#9".""�!¹6jBN!@44NH_BA!^BEDN565BO 373780 441789
 iii  Íãñ¾ãÀ Shares 1450854 1463488
! 5_! "#$a"/r")!:""k)!a"1p"%"["!VB°BM6DNBO!@MA!¥HMAO 5511068 5520461
 v Ôã½ã¶ãìÓãâØããè ‚ããõÀ/‚ã©ãÌãã ÔãÖ „²ã½ã 
!! !! ^D°O5A53N5BO!@MA�¹N!¶H5M6!�BM6DNBO

217225 217225

! _5! :";."!¹6jBNO
! 3?! ��"S"!%"01'""*!�BM6DNB!2345637 145375 70472
! °?! S."0r"<:"R"!%"1Q$!P"Q"*!."0"#;"(/!µM56O!¹g!eD6D37!¬DMAO 139483 55000
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! E?! :""):""h$"*n%"Q!'"S"")""#T"!GLV¬ Deposit 12140345 10182797
! A?! -"""#�""#'."P"Q!%"["!2H``BNE537!]34BN 0 388567
 e) †‚ããÀÔããè ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã ¹ããÌã¦ããè ¹ã¨ã 
! ^BEDN56F!GBEB546O!¹g!ARCS

175593 379399

! g?! '"S""!%"XS""�"!%"["!2BN6!Hg!VB4HO56 11104191 2639415
! f?! nS"n+"nS"h8!='"","#~"S"!%"01'""*?!"#;""#p"!
! e^eb!=G5O¦!2345637?!¬DMA

123675 123675

 h) †½ã†Ôã†½ãƒÃ ¹ãì¶ãÃãäÌã§ã MSME Refinance 2469200 1543600
! 5?! :"")onr"o$"*on%"Q!G¾V¬ 1316400 27614262 845600 16228525

�004:(*#*%' 187689137 156942274
LL! w"")9"!P",Q!a""s)!"#-""#;"p"";"!LM_BO6`BM6O!¹D6O5AB!LMA53 0 0

�004:(*#*%'(l.(¸(..q 187689137 156942274
! +"P"QR"!"#-""#;"p"";"! NHOO!LM_BO6`BM6O 188602234 157601404
 Üã›ã†â: ‚ãÌãàã¾ã¥ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 
! ³BOO�!]NH_5O5HM!¬HN!VB4NBE5365HM

913097 659130

! "#;"-"R"!"#-""#;"p"";"!dB6!LM_BO6`BM6O 187689137 156942274
¯w"""#)9"!%"X"#9"w"0"#9".""/!+""#s9"!¯LME7DABO!bMED`°BNBA!^BEDN565BO 500000 140000

`.000 ‡ãŠãñ œãñ¡ ãäª¾ãã Öõ `. '000s omitted
31.03.2011 ‡ãŠãè

ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ
As at 31.03.2011

` .

31.03.2010 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2010
`.

‚ã¶ãìÔãîÞããè - 9 ‚ããäØãÆ½ã
SCHEDULE - 9 ADVANCES
‡ãŠ. i. ŒãÀãèªñ ‚ããõÀ ¼ãì¶ãã† Øã† ãäºãÊã
A. . Bills Purchased And Discounted

9554849 10049117

 ii. ¶ã‡ãŠª „£ããÀ, ‚ããñÌãÀ ¡Èã¹› ‚ããõÀ ½ããâØã ¹ãÀ ¹ãÆãä¦ãÔãâªñ¾ã ¨ãÉ¥ã 
! 23Oj!2NBA56Ox!¹_BNAN3g6O!@MA!³H3MO!GB43F3°7B!¹M!VB`3MA

222124356 160172594

! 555o! +""-""#p"!["��"!UBN`!³H3MO 216601245 184402717
�004:(*#*%' 448280450 354624428

~"! 5o! S"09"8!:"""#+9".""/!q")"!%"X"#9"w"09"
¥o! ^BEDNBA!¥F!U3Mf5°7B!@OOB6O¯

320393164 249281761

! 55o! a"tP"Q!�!+")P"Q")"*!%"X9.""w"0"#9".""/!q")"!+"1)"#Z"9"!2H_BNBA!¥F!¥3M¦� H_6o! D3N3M6BBO 45363229 33237356
 iii. ‚ã¹ãÆãä¦ã¼ãî¦ã Unsecured 82524057 72105311

�004:(*#*%' 448280450 354624428
!¯a"s"*!["��""/!%")!"#mn!\"n!:""#\"XS""/!+""#s9"!¯!LME7DABO!3A_3MEBO!3f35MO6!°HH¦�AB°6O
\"o!2o!! Lo! w"")9"!S"/!:""#\"XS"!@A_3MEBO!LM!LMA53
 i. ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã Priority Sector
 ii. ¼ããÀ¦ã ÔãÀ‡ãŠãÀ Ôãñ ¹ãÆã¹¾ã ÀããäÍã(†¡ãè¡ºÊ¾ãî¡ãè‚ããÀ†Ôã - 2008 )‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
 Amount Receivable From Goi (Under @V»VG^-2008)

151244750
251852

116034593
697360

! 555! +""-"8'""#;"P"Q!Z",["!]D°75E!^BE6HN 122142016 84444388
! 5_o! a"tP"Q"/!¥3M¦O 4001042 2004473
! _o! :";."!¹6jBNO 170640790 151443614

�004:(*#*%' 448280450 354624428
! LLo! w"")9"!P",Q!a""s)!:""#\"XS"!@V�@d2b^!¹µU^LVb!LdVL@ 0 0

�004:(*#*%' 448280450 354624428
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`.000 ‡ãŠãñ œãñ¡ ãäª¾ãã Öõ `. '000s omitted
31.03.2011 ‡ãŠãè

ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ
As at 31.03.2011

` .

31.03.2010 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2010
`.

}020g{0�d00R(L(KJ(01{|0N(}0001{P0i00e
+/�",m'"LKJ(-.�",(%++"*+
%?( 80�P0H(}0001{P0i00e(*%)k.&'"(%++"*+
I. ¹ããäÀÔãÀ PREMISES
!! 5o! %"0-"8-"9""�!-"l"8!P"Q"*!}y!S""r"8!P"Q"*!"#+Y""#9"!P",Q!:";"<+"")!R""\"9"!%")!
! =%"0-"8!-"l""�!S"/!P"Q"#9"%"."!%""#)+")"/!P",Q!%"<;"S"08R.""1P"Q;"!P",Q!P"Q")�"!S"0R."!S"/!-"I"#J!+""#s9"?
! @6!2HO6!@O!@6!}yO6!e3NEj!Hg!UjB!]NBEBBA5Mf!ÀB3N

4333235 4253567

! ÀB3N!=LME7DABO!5MENB3OB!5M!6jB!_37DB!HM!3EEHDM6!Hg!NB_37D365HM!Hg!EBN635M!4NB`5OBO!5M!!
earlier years)
 ii. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãì¶ãÃ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‡ãŠãÀ¥ã ¹ããäÀÌã£ãÃ¶ã 
! @AA565HM!¹M!@EEHDM6!¹g!GB_37D365HM!VDN5Mf!UjB!ÀB3N! 0 0

! 555o! -"l"8!P",Q!m"k)";"!%""#)-"p"8;"!@AA565HMO!VDN5Mf!UjB!ÀB3N 2048 79668
! 5_o! -"l"8!P",Q!m"k)";"!P"Q("k"#9".""1!VBADE65HMO!VDN5Mf!UjB!ÀB3N 0 0
! _o! :"�"9";"!:"-"Z"."�"!VB4NBE5365HM!UH!V36B -1555632 -1404523
! _5o! P"Q"."8!%"X\""#9"!%")!»HN¦!LM!]NHfNBOO 1497 2173

�004:(*#*%'(L(. 2781148 2930885

..?( }02i0(01{|0N(}0001{P0i00e(lv07200�d0N(}00MN(01v0760�{0d0N({001VP0q(
 #E<Z=(->�Za(%__ZE_(l.X^BDa>XY(-D=X>ED=Z(%Xa(->�ED=Z_q
 i. %"0-"8-"9""�!-"l"8!P"Q"*!}y!S""r"8!P"Q"*!"#+Y""#9"!P",Q!:";"<+"")!R""\"9"!%")!
 @6!2HO6!@O!¹M!}yO6!e3NEj!Hg!UjB!]NBEBA5Mf!ÀB3N

3916876 3685415

 ii.  -"l"8!P",Q!m"k)";"!%""#)-"p"8;"!@AA565HMO!VDN5Mf!UjB!ÀB3N 375464 375425
 iii. -"l"8!P",Q!m"k)";"!P"Q("k"#9".""1!VBADE65HMO!VDN5Mf!UjB!ÀB3N -175422 -143962
 iv. :"�"9";"!%""#)T"",p";"!VB4NBE5365HM!UH!V36B -2923518 -2814350

�004:(*#*%'(L(.. 1193400 1102528
�004:(*#*%'(l.(¸(..q 3974548 4033413

&?( }080�P0H(}0001{P0i00e(.XE@XY>zBZ(%__ZE_
 Lo P"QS%."0()!+""&%"i(-",.")!2H`4D6BN!^Hg6²3NB
 i. %"0-"8-"9""�!-"l"8!P"Q"*!}y!S""r"8!P"Q"*!"#+Y""#9"!P",Q!:";"<+"")!R""\"9"!%")!
 @6!2HO6!@O!@6!}yO6!e3NEj!¹g!UjB!]NBEBBA5Mf!ÀB3N

375620 355733

 ii. -"l"8!P",Q!m"k)";"!%""#)-"p"8;"!@AA565HM!VDN5Mf!UjB!ÀB3N 52153 19887
 iii. -"l"8!P",Q!m"k)";"!P"Q("k"#9".""1!VBADE65HM!VDN5Mf!UjB!2DNBM6!ÀB3N 0 0
 iv. :"�"9";"!%""#)T"",p";"!@`HN65OBA!UH!V36B -364881 -336269

�004:(*#*%' 62892 39351
60g7;0(�004:(k$%),(*#*%'(l%¸&q 4037440 4072764

}020g{0�d00R(L(KK(}02i0(}0001{P0i00e
SCHEDULE-11 OTHER ASSETS
 i :"19")�P"Q".""8R"."!+"S""."",'";"!=T"<J?!LM6BN!�!¹gg5EB!@A¸DO6`BM6O!=dB6? 1455570 0
 LLo! %"X",Â09"!a.""'"!LM6BNBO6!@EENDBA 4615262 3842981
 LLLo :""#\"XS"!W%"!S"/!+"1m�"!P"Q)�+"X",9"!%")!P"Q"("!\".""!P"Q)!=S",(!%""["9""!n-"1!T"<J!%"X"-"p"";"!+""#s9"?!
 U3c!]35A!LM!@A_3MEB�U3c!VBADE6BA!@6!^HDNEB!=LME7!¹g!e36!bM6567B`BM6!¼!dB6!¹g!]NH_5O5HM?

3415952 1894608

 L�o! :""+Y""#\"9"!P"Q)!:"""#+9"!=T"<J?!VBgBNNBA!U3c!@OOB6!=dB6? 766010 1766110
 �o! ÊãñŒã¶ã Ôãã½ãØãÆãè ‚ããõÀ Ô›ã½¹ã Stationery And Stamps 31953 35799
 m"-""/!P",Q!"#;"%"(";"!+-"W%"!%"X"%9"!\"k)�a"t"#P"1Q\"!:"""#+9".""1
 dHM!¥3M¦5Mf!@OOB6O!@ECD5NBA!LM!^365Og3E65HM!¹g!2735`O

98600 98600

 �LLo! :";."!¹6jBNO 3905715 1442991
�004:(*#*%' 14289062 9081089
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` 000 ‡ãŠãñ œãñ¡ ãäª¾ãã Ö õ`. '000s omitted 

31.03.2011 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2011
` .

31.03.2010 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2010
`.

}020g{0�d00R(L(KI(}0060701{80607(34i0P00�e

SCHEDULE-12 CONTINGENT LIABILITIES

Lo! a"tP"Q!P",Q!"#-"WJ!n,+",!m"-",!"#'";s/!["��"!P",Q!W%"!S"/!+-""*P"Q")!;"s"v!"#P"Q.""!\".""!sk

! 2735`O!@f35MO6!UjB!¥3M¦!dH6!@E¦MH²7BAfBA!3O!AB°6O

24890255 20929044

LLo! :"1T"9"!+"1m�"!T",.")"/!P",Q!P"Q")�"!m""#."9-"

! ³53°5756F!¹M!@EEHDM6!¹g!]3N67F!]35A!^j3NBO

0 0

LLLo! a"P"Q".""!:""#\"XS"!"#-""#;"S"."!+"1"#-"m":""/!P",Q!P"Q")�"!m""#."9-"!

! ³53°5756F!¹M!@EEHDM6!¹g!¹D6O63MA5Mf!¬HN²3NA!bcEj3MfB!2HM6N3E6O

71730409 65637517

L�o! \"X"sP"Q"/!P"Q"*!:"",)!+",!m"*!\"h8!%"X9.""w"0"#9".""�

!  D3N3M6BBO! 5_BM!¹M!¥Bj37g!¹g!2HMO656DBM6O

! 3?! w"")9"!S"/!LM!LMA53 28619051 26737712

! °?! w"")9"!+",!a""s)!¹D6O5AB!LMA53 0 0

�o! %"X"#9"\"Xs�"x!%"Il�"1P"Q;"!:""k)!:";."!a""p."9""n1

! @EEB463MEBOx!bMAHNOB`BM6O!@MA!¹6jBN!¹°75f365HMO

23094276 18442624

�Lo! :";."!n,+""*!S"m/!"#'";"P",Q!"#R"n!a"tP"Q!+"S"""#�"9"!W%"!+",!��")m".""*!st

! ¹6jBN!L6B`O!¬HN!»j5Ej!UjB!¥3M¦!LO!2HM65MfBM67F!³53°7B

0 185

�004:(*#*%' 148333991 131747082

ÔãâØãÆÖ¥ã ‡ãñŠ ãäÊã† ãäºãÊã Bills For Collection 39624151 204817425

}020g{0�d00R(L(Kr(}001�0HP0(Si00�0

SCHEDULE 13 INTEREST EARNED

L!! :""#\"XS""/�"#a"R""/!%")!a.""'"�a"(�("!

!! LM6BNBO6�V5OEHDM6!¹M!@A_3MEBO�¥577O

38204298 30093315

LL!! "#-""#;"p"";""/!%")!:""."

!! LMEH`B!¹M!LM_BO6`BM6O

11927259 9598731

LLL!! w"")9""*."!"#)�'"-"8!a"tP"Q!P",Q!:""#9"T",l""/!:""k)

! :";."!:"19")!a"tP"Q!"#;""#p".""/!%")!a.""'"

!! LM6BNBO6!¹M!¥373MEBO!»56j!GBOBN_B!¥3M¦!¹g!LMA53!@MA!¹6jBN!LM6BN!¥3M¦!¬DMAO

162747 202240

L�o!! :";."!¹6jBNO 40953 209274

�004:(*#*%' 50335257 40103560
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SCHEDULES FORMING PART OF PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2011
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`.000 ‡ãŠãñ œãñ¡ ãäª¾ãã Öõ `. '000s omitted 

31.03.2011 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2011
` .

31.03.2010 ‡ãŠãè
ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ

As at 31.03.2010
`.

}020g{0�d00R(L(K�(}02i0(}00i0
SCHEDULE 14 OTHER INCOME
Lo!! P"QS""*T";"x!"#-""#;"S"."!:""k)!mR""R""*!2H``5OO5HMx!bcEj3MfB!@MA!¥NH¦BN3fB 1428482 1275458

LLo!! !"#-""#;"p"";""/!P",Q!"#-"�"Q."!%")!R""w"!]NHg56!¹M!^37B!¹g!LM_BO6`BM6O 240199 1535140
!! �"("hn!�!"#-""#;"p"";""/!P",Q!"#-"�"Q."!%")!s""#;"!³BOO�!³HOO!¹M!̂ 37B!¹g!LM_BO6`BM6O! 0 240199 0 1535140
LLLo!! w"0"#S"!n-"1!w"-";"!9"Y""!:";."!:"""#+9".""/!P",Q!"#-"�"Q."!%")!R""w"!�!=s""#;"?!=T"<J?
!! ]NHg56!�=³HOO?!¹M!^37B!¹g!³3MAx!¥D57A5MfO!@MA!¹6jBN!@OOB6O!=dB6?

(3831) (5015)

L�o!! "#-"m,T""*!"#-""#;"S"."!R",;"�m,;"!%")!R""w"!=T"<J?
!! ]NHg56!¹M!¬HNB5fM!bcEj3MfB!UN3MO3E65HMO!=dB6?

523550 332643

�o!! "#-"m,T""/�w"")9"!S"/!"#+Y"9"!:";"<l"1"#\".""/�P"1Q%""#;".""/�+"1."<�"Q!��"S""/!+",!R""w""1T"!:"""#m!P",Q!W%"!S"/!:""#'"89"!:""."
!! LMEH`B!b3NMBA!¥F!»3F!¹g!V5_5ABMAO!b6Eo!¬NH`!^D°O5A53N5BO!�!2H`43M5BO!@MA!

�¹N!¶H5M6!�BM6DNBO!@°NH3A�!LM!LMA53

278178 183269

�Lo!! "#-""#-"p"!:""."!e5OEB773MBHDO!LMEH`B 2871831 2564843
�004:(*#*%' 5338409 5886338

}020g{0�d00R(L(K�(Fi0i0(01607i00(h0i00(Si00�0
+/�",m'"(K�(.)*"$"+*("�s"),",
Lo!! "#;"Z",%""/!%")!a.""'"!LM6BNBO6!¹M!VB4HO56O 31173754 27611989
LLo!! w"")9""*."!"#)�'"-"8!a"tP"Q�:"19")�a"tP"Q!�p"")"/!%")!a.""'"
!! LM6BNBO6!¹M!GBOBN_B!¥3M¦!¹g!LMA53�LM6BN!¥3M¦!¥HNNH²5MfO

80294 5006

LLLo!! :";."!¹6jBNO 1447593 1486342
�004:(*#*%' 32701641 29103337

}020g{0�d00R(L(K�(v001Nd00;020h0P0(Fi0i0
+/�",m'"(K�(#s"$%*.)k("�s")+"+
Lo! P"QS"8r"""#).""/!P"Q",!w"<\"9"";"!:""k)!�;"P",Q!"#R"n!-."-"+Y""!
! ]3F`BM6O!UH!@MA!]NH_5O5HMO!¬HN!b`47HFBBO

6881958 5115855

LLo! "#P"Q)".""x!P"Q)!:""k)!"#a"'"R""*!GBM6x!U3cBO!@MA!³5fj65Mf 809150 730010
LLL!! S"<u�"!:""k)!R",~";"�+""S"\"X"*!
 Printing And Stationery

117902 105269

L�o!! "#-"¡""%";"!:""k)!%"Xr"")!
 Advertisement And Publicity

163526 108044

�o! a"tP"Q!P"Q"*!+"S%""#9"!%")!:"-"Z"."�"!VB4NBE5365HM!¹M!¥3M¦©O!]NH4BN6F 305512 276088
�Lo! "#;"m,T"P"Q"/!P"Q"*!%"Q"*+"x!w"�",!:""k)!-."."!V5NBE6HNOK!¬BBOx!@77H²3MEBO!@MA!bc4BMOBO 10433 13295
�LLo!! R",~""!%")"*Z"P"Q"/!P"Q"*!%"Q"*+"!:""k)!-."."!=T""~""!P",Q!R",~""�%")"*Z"P"Q"/!+""#s9"?
! @DA56HNO!¬BBO!@MA!bc4BMOBO!=LME7DA5Mf!¥N3MEj!@DA56HNO?

93934 82426

�LLLo!!"#-""#p"!%"Xw"")!³3²!2j3NfBO 48771 51718
L´o! $"P"Q!~"r"8x!9"")!:""k)!(,R""*%"Q",;"!:"""#m
! ]HO63fBx!UB7BfN3`Ox!UB7B4jHMBO!b6E

286245 241058

 ½ãÀ½½ã¦ã ‚ããõÀ ‚ã¶ãìÀàã¥ã
! Gb]@LG^!@dV!e@LdUbd@d2b

165609 180358

´Lo! a""*S""!Ld^µG@d2b 563750 480566
´LLo! :";."!-."."!¹U¾bG!b´]bdVLUµGb 1287372 1096095
�004:(*#*%' 10734162 8480782
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SCHEDULES FORMING PART OF THE ACCOUNT FOR 2010-2011

SCHEDULE – 17

SIGNIFICANT ACCOUNTING POLICIES

1.1 BASIS OF ACCOUNTING

The accounts have been prepared by following the going concern 
concept on historical cost basis, consistently, and are in conformity 
with the applicable statutory provisions for the time being in force 
including the RBI guidelines and generally accepted accounting 
principles, save as otherwise stated.

1.2 INVESTMENTS

a) CLASSIFICATION:

Investments have been categorized as per guidelines of Reserve 
Bank of India (i) Held to Maturity, (ii) Available for Sale (iii) Held for 
d1)23(T*)(2*)1'*23FHK6F'2*3(*BN'*)HH6I(BF*I(2'1*F3S*HK)FF3bH)B36(F*)B*
the value net of depreciation provision thereon.

b) VALUATION:

Investments are valued as per Reserve Bank of India guidelines in 
the following manner:

i. BASIS:

Held to Maturity’

Investments held under this category are carried in books at their 
acquisition cost. Premium, if any, paid on acquisition is amortized 
using straight line method.

‘Available for Sale’ and ‘Held for Trading’

These Investments are marked to market scrip wise. Depreciation/
-JJ1'H3)B36(* C61* ')HN* 6C* F3S* HK)FF3bH)B36(F* 3F* )TT1'T)B'2u* ('B*
2'J1'H3)B36(E* 3C* )(4E* C61*')HN*HK)FF3bH)B36(* 3F*J16732'2* C61E* OIB*('B*
appreciation is ignored.

ii METHODOLOGY:

All investments of bank are valued consistently on Average Cost 
Method. Market value of quoted securities in case of Investments 
included in the `Available for Sale’ and `Held for Trading’ categories 
is taken based on market quotations of recognized stock exchange/s 
or price list of Reserve Bank of India.

The value in case of unquoted securities and securities where 
market quotes are not available, is determined based on Prices / 
Yield to Maturity declared by Primary Dealers Association of India 
jointly with Fixed Income Money Market and Derivatives Association 
of India and Net Asset Value in case of units of Mutual Funds / SRs 
of ARCs / SCs and Net Book Value in case of Shares of Companies.

Treasury Bills, Commercial Papers, Rural Infrastructure Development 
Funds and Investments including Share Capital Deposits in Regional 
Rural Banks are valued at carrying cost.

‚ã¶ãìÔãîÞããè SCHEDULE - 17
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17.1 ÊãñŒããâ‡ãŠ¶ã ‡ãŠã ‚ãã£ããÀ

.",!R",~",x!w"")9""*."!"#)'"-"8! a"tP"Q! P",Q! "#mT"""#;"m,T""/! P",Q!:";"<+"")x!R""w"P"Q")"*! P"Q")",a"")!
ÌããÊãñ ÔãâÔ©ãã¶ã ‡ãŠãè Ôãâ‡ãŠÊ¹ã¶ãã ‡ãŠã ‚ã¶ãìØã½ã¶ã ‡ãŠÀ¦ãñ Öì† †ñãä¦ãÖããäÔã‡ãŠ ÊããØã¦ã ‡ãñŠ ‚ãã£ããÀ 
%")!+""S"1'"+."!)~"9",!s<n!9"k."")!"#P"Qn!\"n!st!9"Y""!'"s"1!P"Qs"v!w""*!:";."Y""!�RR",~"!s",x!
�+",!a";""n!)~"9",!s<n!+""1"#-""#p"P"Q!%"X"-"p"";""/!n-"1!+-""*P"IQ9"!S"";"P"Q!R",~""1P"Q;"!%")1%")":""/!
‡ãñŠ ‚ã¶ãìÂ¹ã Öõâ.

17.2 ãäÌããä¶ã£ãã¶ã

607?(F0h00�607N90

w"")9""*."! "#)�'"-"8! a"tP"Q! P",Q! "#mT"""#;"m�T""/! P",Q! :";"<+"")! +"S"+9"! "#-""#;"p"";""/! P"Q",! 9""*;"!
�","#�".""/!S"/!:"Y""89"!5?%""#)%"P"i-"9""!9"P"Q!p"""#)9"!55?"#-"�"Q."!s,9"<!�%"R"ap"!:""k)!555?!-.""%"")!
s,9"<!p"""#)9"!S"/!-"\""�P"IQ9"!"#P"Q.""!\".""!sk!9"Y""!R",~""/!S"/!�;s/!��!�","#�".""/!S"/!S"0R."Ãs"+"!
¹ãÆãÌã£ãã¶ã ‡ãñŠ ºããª ãä¶ãÌãÊã ½ãîÊ¾ã ¹ãÀ ¹ãÆ‡ãŠ› ãä‡ãŠ¾ãã Øã¾ãã Öõ.

O0?(80�;i0L0120x00HN90

"#-""#;"p"";""/! P"Q"!S"0R."�"#;"p""8)�"!w"")9""*."! "#)�'"-"8! a"tP"Q! P",Q! "#mT"""#;"m�T""/! P",Q!:";"<+"")!
"#;"S;""#R""#~"9"!W%"!S"/!"#P"Q.""!'""9""!sk�

i ‚ãã£ããÀ

`¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ £ãããäÀ¦ã'

h+"!�",�""*!P",Q!:"19"\"89"!p"""#)9"!"#-""#;"p"";""/!P"Q",!a""#s.""/!S"/!�;"P"Q"*!:"'"8;"!R""\"9"!%")!:""\",!
R",!'"".""!\".""!sko!.""#m!P"Q",h8!%"X"*"#S"."S"!:"'"8;"!%")!:"m"!"#P"Q.""!\".""!sk!9"",!-"s!+""*p""*!
),~""!%"J"#9"!P",Q!%"X."",\"!+",!%""#)T"","#p"9"!"#P"Q.""!\".""!sko

¨"#a"�"Q"*!P",Q!"#R"n!�%"R"ap"!9"Y""!¨-.""%"")!P",Q!"#R"n!p"""#)9"©

h;"! "#-""#;"p"";""/! P"Q",! a""'"")! P",Q! "#R"n! %"sr"";"! P"Q)P",Q!:"R"\"!)~""!'""9""!sko! %"X9.",P"Q!
�!�","#�".""/!P",Q!"#R"n!S"0R."s�"+"�%""#)-"p"8;"!P"Q",!"#S"R""!"#R".""!\".""!sko!%"X9.",P"Q!�",�""*!P",Q!
ãäÊã† ãä¶ãÌãÊã ½ãîÊ¾ãÖÈãÔã ¾ããäª ‡ãŠãñƒÃ Öãñ, ‡ãŠã ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ, ãä‡ãŠ¶¦ãì ãä¶ãÌãÊã 
‚ããä£ã½ãîÊ¾ã¶ã ‡ãŠãñ œãñü¡ ãäª¾ãã Øã¾ãã Öõ.

>>(6070i0H01F001x0

a"tP"Q!P",Q!+"w""*!"#;"-",T""/!P"Q"!S"0R.""1P"Q;"!"#;".""#S"9"!W%"!S"/!:""k+"9"!R""\"9"!"#-""#p"!+",!"#P"Q.""!
'""9""!sko!"#;"-",T"!P",Q!S""S"R",!S"/!�"#r"9"!%"X"#9"w"0"#9".""/!P",Q!a""'"")!S"0R."x!"#a"�"Q"*!P",Q!"#R"n!
�%"R"ap"! :""k)! -.""%"")! P",Q! "#R"n! p"""#)9"! �","#�".""/! +""#s9"! P"Q",! S"";."9""! %"X"%9"! +("&P"Q!
nP"i+"r",;'"! P",Q! a""'"")! w""-"!m)"/! :"Y"-""! w"")9""*."! "#)�'"-"8! a"tP"Q! P"Q"*! S"0R."�+"0r""*! P",Q!
‚ãã£ããÀ ¹ãÀ ãäÊã¾ãã Øã¾ãã Öõ.

'"s"�!a""'"")!w""-"!�%"R"ap"!;"!s",!:""k)!\"k)!+"0"#r"9"!%"X"#9"w"0"#9".""/!P",Q!S""S"R",!S"/!S"0R."!
P"Q"!"#;"p""8)�"!w"")9""*."!%"X"Y""#S"P"Q!"#-"�",Q9""!+"1�"!q")"!"#;"."9"!:""."�S"<u"!a""'"")!:""k)!
¼ããÀ¦ããè¾ã ¹ãÆ¾ãì¦¹ã¸ããè ÔãâÜã ‡ãñŠ Ôãã©ã Ôãâ¾ãì§ãŠ Á¹ã Ôãñ ÜããñãäÓã¦ã ½ãîÊ¾ã/¹ããäÀ¹ã‡ã‹Ìã¦ãã ‚ãã¾ã ¹ãÀ 
9"Y""! n:"")+""*! �n+"+""*! P"Q"*! S."<r"0:"R"! %"1Q$! P"Q"*! ."0"#;"("/�n+":"")! P",Q! "#;"-"R"! :"""#+9"!
S"0R."!n-"1!P"1Q%""#;".""/!P",Q!T",.")"/!P",Q!"#;"-"R"!a"s"*!S"0R."!P",Q!:""p"")!%")!"#P"Q.""!'""9""!sko

Z",[""*."!\"X"S""*�"!a"tP"Q"/!S"/!T",.")!%"01'""*!'"S"")""#T".""/!+""#s9"!"#-""#;"p"";"!:""k)!~"'"";""!
"#a"R"x!-"""#�"'."!%"["x!\"X"S""*�"!h1%"XQ"+(�P"ir")!"#-"P"Q"+"!a""��$!P"Q"!S"0R.";"!r""#R"9"!R""\"9"!
¹ãÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ.
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INCOME RECOGNITION AND PRUDENTIAL NORMS:

Bank follows the prudential norms formulated by Reserve Bank of 
D(23)E*C16A*B3A'*B6*B3A'E*)F*B6*-FF'B*5K)FF3bH)B36(*6C*)KK*D(7'FBA'(BFE*
Income Recognition and Provisioning on such Investments.

Commission, brokerage, broken period interest on investment 
B1)(F)HB36(F*)1'*2'O3B'2*)(2*:61*H1'23B'2*B6*>16bB*)(2*V6FF*-HH6I(B*
in the year of transaction.

>16bB*6(*F)K'*6C* 3(7'FBA'(BF*I(2'1*BN'*H)B'T614*cY'K2*B6*?)BI13B4p*
3F* B),'(* B6*>16bB*)(2*V6FF*-HH6I(B*)(2* BN'1')CB'1*)JJ16J13)B'2* B6*
c5)J3B)K*.'F'17'*-HH6I(Bp*PN'1')F* K6FF*6(*F)K'*6C* D(7'FBA'(BF* 3F*
1'H6T(3l'2*3(*BN'*>16bB*_*V6FF*-HH6I(B8

17.1 ADVANCES

a) Bank follows the prudential norms formulated by Reserve Bank 
6C*D(23)E*C16A*B3A'*B6*B3A'E*)F*B6*-FF'B*5K)FF3bH)B36(*6C*-27)(H'FE*
Income Recognition and provisioning thereon. Accordingly all 
)27)(H'F*)1'*O'3(T*HK)FF3b'2*3(B6*UB)(2)12E*UIO/FB)(2)12E*&6IOBCIK*
)(2*V6FF*-FF'BF8

b) Advances are net of Provision for Non Performing Assets. 
Provision in lieu of diminution in the fair value of restructured 
accounts, balance in Sundries Account [interest capitalization – 
restructured accounts] in respect of NPA accounts, DICGC Claims/
Q5@5*HK)3AF*1'H'37'2*)(2*N'K2*J'(23(T*)2\IFBA'(Bu*J)1B*J)4A'(B*
received and kept in Suspense Account.

c) Prudential provision on Standard Assets and excess provision 
6(* F)K'* 6C* e>-* )HH6I(BF* )1'* 3(HKI2'2* 3(* h0BN'1* V3)O3K3B3'F* )(2*
Provisions–Others’ in Schedule 5 to the Balance Sheet.

d)* .'H67'13'F* 3(*e6(*>'1C61A3(T*-27)(H'F* )1'* b1FB* )JJ16J13)B'2*
towards principal outstanding and surplus, if any, is recognized as 
income.

e) In case* 6C* F)K'* 6C* b()(H3)K* )FF'BF* B6* BN'*-FF'B*.'H6(FB1IHB36(*
Company (ARC) / Securitisation Company (SC) at a price below 
BN'* ('B* O66,* 7)KI'* ]e+`^E* 38'8* +66,* `)KI'* V'FF* >1673F36(* N'K2E*
BN'* FN61BC)KK* 3F* 2'O3B'2* B6* BN'* J16bB* )(2* K6FF* )HH6I(B* )(2* 3(* H)F'*
of sale at a value higher than the NBV, the excess provision is not 
being reversed but is kept for utilization to meet the shortfall/loss on 
account of s)K'*6C*6BN'1*b()(H3)K*)FF'BF*B6*-.5:U58

f)*dN'*FN61BC)KKE*3(*H)F'*6C*b()(H3)K*)FF'BF*F6K2*B6*BN'*+)(,FE*GDF*)(2:*
or, NBFCs, where the sale is at a price below the net book value 
]e+`^E*3F*2'O3B'2*B6*BN'*J16bB*)(2*K6FF*)HH6I(BE*OIB*3(*BN'*H)F'*PN'1'*
the sale value is higher than the NBV, the excess provision is not 
reversed but being retained to meet the shortfall/loss on account of 
F)K'*6C*6BN'1*(6(/J'1C61A3(T*b()(H3)K*)FF'B8

17.4 FIXED ASSETS & DEPRECIATION

a) Premises (except certain premises which have been stated at 
1'7)KI'2*)A6I(B^*)(2*6BN'1*bS'2*)FF'BF*)1'*FB)B'2*)B*N3FB613H)K*H6FB8

b) Premises also include cost of land in some of the properties where 
the same could not be segregated.

c) Depreciation is charged on Written Down Value (W.D.V.) method 
at the rates prescribed under the Income Tax Rules, 1962 except 
that the computer hardware purchased before 01.04.2000 are 
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depreciated @ 25% p.a. on W.D.V. method and those purchased 
6(*61*)CB'1*#"8#$8!###*)1'*2'J1'H3)B'2*w*LL8LLm*6(*UB1)3TNB*V3('*
Method.

d) Cost of leasehold land is amortized over the period of 
lease.

e) Depreciation attributable to revalued portion is charged to the 
Revaluation Reserve Account.

f)*G3S'2*-FF'BF*3(HKI2'*5)J3B)K*X61,/3(/>16T1'FF8

g) Computer software expenses are considered as intangible assets 
)(2*)1'*)A61B3l'2*67'1*)*J'1362*6C*b7'*4')1FE*PN3HN*3F*H6(F32'1'2*)F*
useful economic life of such assets.

17.5 NON BANKING ASSETS

Non Banking Assets are stated at cost.

17.6 REVENUE RECOGNITION

a) The Bank generally follows mercantile system of accounting.

b) Commission on letters of credit/ bank guarantees/ Government 
Business / distribution of third party products, locker rent, interest 
on refund of taxes, dividend, income on units of mutual funds, 
rental income and service charges on various deposit accounts are 
recognized on realization basis.

c)*D(B'1'FB:23FH6I(B*6(*(6(/J'1C61A3(T*K6)(F*)27)(H'F:3(7'FBA'(BF*
is recognized to the extent realized as per the prudential guidelines 
of RBI.

d) Recoveries in written off advances / investments are being 
accounted for as ‘Miscellaneous Income’.

e) Interest on term deposits matured on or after 22th August 2008 
but remained unpaid has been provided /accounted for at saving 
bank rate.

f) Expenses on the issue of shares, bonds etc. are recognized in the 
year of incurrence.

g) Unclaimed credit balances lying in Suspense Receipts for more 
BN)(* b7'* 4')1F* )1'* O'3(T* H6(F32'1'2* )F* h?3FH'KK)('6IF* D(H6A'i8*
Subsequent claims, if any paid to the parties are charged to expenses 
in the year of payment.

h)*V'T)K*'SJ'(F'F*3(*H)F'*6C*FI3B*bK'2*)HH6I(BF*)1'*HN)1T'2*B6*>16bB*
)(2*V6FF account.

17.7 TREATMENT OF VRS EXPENDITURE

Expenditure on VRS is recognized in the year of payment.

17.8 FOREIGN EXCHANGE

a) All foreign currency assets and liabilities including outstanding 
forward exchange contracts in foreign currency are valued at the 
4')1/'(2*6(*BN'*1)B'F*3FFI'2*O4*GQ&-D*)(2*BN'*1'FIKB)(B*J16bB:K6FF*
)13F3(T*6IB*6C*FIHN*1'7)KI)B36(*3F*)HH6I(B'2*C61*3(*BN'*>16bB*_*V6FF*
Account.
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b) Guarantees, letters of credit, acceptances, endorsements and 
6BN'1*6OK3T)B36(F*3(*C61'3T(*HI11'(H4*)1'*)KF6*1'7)KI'2*)B*BN'*4')1/
end on the rates issued by FEDAI for the purpose of Balance Sheet 
exposure.

c) Income and Expenditure items are recognized at the exchange 
rates prevailing on the date of transaction.

17.9 STAFF BENEFITS

Gratuity, Pens36(* )(2* V')7'* Q(H)FNA'(B* J)4)OK'* 6(* 1'B31'A'(Bu*
)(2*6BN'1*'AJK64''*O'('bBF*)1'*HN)1T'2*B6*>16bB*_*V6FF*-HH6I(B*
as per actuarial valuation as required by AS 15 [R] issued by ICAI. 
The liability on account of exercise of second pension option by the 
existing employees, and enhancement in gratuity limit from `.3.50 
lacs to `8"#* K)HFE*P3KK* O'* )A61B3l'2* 3(* b7'* 4')1F* FB)1B3(T* C16A* BN'*
Gg* !#"#/""* 3(* terms of RBI circular no: DBOD.No. BP.BC.80/ 
!"8#$8#"j:!#"#/""*2)B'2*#MBN*G'O1I)14*!#""8

17.10 TAXES ON INCOME

a) Current tax is provided using applicable tax rates on the 
amount worked out on the basis of applicable tax laws, judicial 
pronouncements / legal opinions and the past assessments.

b) Deferred tax, comprising of tax effect due to time difference 
between taxable and as per accounts income for the period, is 
recognized keeping in view the consideration of prudence in respect 
of deferred tax assets read with Accounting Standard 22 issued by 
ICAI.

SCHEDULE – 18

NOTES FORMING PART OF THE ACCOUNTS

18.1 a) Initial matching of entries in respect of Inter Branch 
transactions has been done up to March 2011 for the purpose of 
reconciliation, which is an ongoing process.

b) Balancing of subsidiary ledgers/registers and reconciliation with 
general ledgers are in progress at some branches. Outstanding 
entries in some heads of account including demand drafts payable, 
21)CBF* J)32* 'S/)273H'E* FIFJ'(F'* )HH6I(BFE* 23732'(2:* 3(B'1'FB*
warrants, refund orders paid and clearing adjustments between 
service branches and participating branches in clearing are in the 
process of reconciliation/ adjustments.

c) Balances with Reserve Bank of India/ other banks have 
been reconciled except certain entries under process of  
reconciliation.

d) The consequential impact on the accounts of all as stated above 
r3(*)E*O*_*H8s*3F*(6B*)FH'1B)3()OK'*J'(23(T*1'H6(H3K3)B36(*:*O)K)(H3(T*
/ adjustment.

18.2 Provision on standard assets has been given effect in the 
accounts according to revised RBI guidelines as under:

a) 0.25% of the outstanding in the direct advances to Agriculture and 
SME Sector

b) 1.00% of the outstanding in Commercial Real Estate (CRE) Sector

c)*!8##m*6C*BN'*6IBFB)(23(T*3(*Y6IF3(T*V6)(F*w*B')F'1*1)B'F8

Œã) \"")1"#(.""/x! +""~"! %"[""/x! +-""*P"IQ"#9".""/x! %")"1P"Q;""/! :""k)! "#-"m,T""*! S"<u"! P"Q"*! :";."!

a""p."9"":""/!P"Q",!w""*!9"<R";"!%"["!S"/!mT""8;",!s,9"<!-"l""8;9"!S"/!%",Q$"h8!q")"!'"")"*!m)"/!%")!
¹ãì¶ãÃ½ãîÊ¾ããâãä‡ãŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ.

Øã)!:""."!n-"1!-."."!+",!+"1a"1"#p"9"!S"m"/!P"Q",!R",;"�m,;"!P"Q"*!"#9""#Y"!P"Q",!%"Xr""#R"9"!"#-""#;"S"."!
m)"/!%")!"#;"p""8"#)9"!"#P"Q.""!\".""!sko

17.9 ‡ãŠ½ãÃÞããÀãè ÔãìãäÌã£ãã

\"X,r."<("*x! %",T";"! n-"1! +",-"""#;"-"I"#�"! s",;",! %")! m,.ã ‚ãÌã‡ãŠãÍã ¶ã‡ãŠªãè‡ãŠÀ¥ã ; ¦ã©ãã 
:";."! P"QS"8r"")"*! +"<"#-"p""n1! x! :""h8! +""*! n! :""h8! q")"! '"")"*! non+"! y�Ä:"")Å! R",~""!
S"";"P"Q"/! P"Q"*! :"%",Z""! :";"<+"")! a""*S""1"#P"Q9"! S"0R.""1P"Q;"! P",Q! :";"<+"")! R""w"! :""k)! s""#;"!
~""9",!P"Q",!%"Xw"""#)9"!P"Q"*!'""9""*!sto!"#-"�"S"";"!P"QS"8r"""#).""/!q")"!"#q9""*."!%"/T";"!"#-"P"QR%"!
"#mn!'"";",! 9"Y""! \"X,r."0("*! +""*S""!` 3.50 ÊããŒã Ôãñ `y|!R""~"! 9"P"Q! a"�"n!'"";",! P",Q!
P"Q")�"! s<h8! m,."9""x! w"")9""*."! "#)'"-"8! a"tP"Q! P",Q! %""#)%"["! +"1! $"*a""*:"",$"*o+"1oa""*%""*o
ºããèÔããè.80/21.04.018/2010-11 ãäª¶ããâ‡ãŠ 09 ¹ãŠÀÌãÀãè 2011 ‡ãñŠ ‚ã¶ãìÔããÀ ãäÌã§ã ÌãÓãÃ 
{|y|�yy!+",!�!-"l"8!S"/!%""#)T"","#p"9"!P"Q"*!'""n\""*o

Kp?KJ(}00i0(v0N(607N

‡ãŠ)!-"9"8S"";"!P"Q)!P",Q!"#R"n!%"X"-"p"";"!R""\"0!P"Q)!P"Q";"0;"!x!;."""#."P"Q!�"",l"�"":""/�!"#-""#p"P"Q!
S"9""/!9"Y""!%"0-"8!"#;"p""8)�""/!P",Q!:""p"")!%")!\"�";""!P"Q"*!\"h8!)""#T"!%")!R""\"0!P"Q)!P"Q"*!m)!
‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¦ãñ Öì† ãä‡ãŠ¾ãã Øã¾ãã Öõ.

Œã)!:""+Y""#\"9"!P"Q)x!"#'"+"S"/!��"Q!:"-""#p"!P",Q!"#R"n!P"Q)!."",\."!n-"1!R",~""1P"Q;"!:""."!P",Q!
a""*r"! P",Q!+"S"."!:"19")"R"! P"Q"! P"Q)! %"Xw""-"!T"""#S"R"!skx! P"Q"*! %"sr"";"!:""h8o+""*ono:""h8o!
q")"! '"")"*! R",~""1P"Q;"! S"";"m1$! {{! P",Q! +""Y"! %""#�9"! :""+Y""#\"9"! P"Q)! :"""#+9".""/! +",!
+"1a"1"#p"9"!;""*"#9"!%"X"#9"%"QR"!P"Q",!p."";"!S"/!)~"P"Q)!P"Q"*!'""9""*!sk!�

‚ã¶ãìÔãîÞããè - 18

;04O00(Q00h0(6047(�v0(80U(01�vv00190i00�

18.1 ‡ãŠ)!S""r"8!{|yy!9"P"Q!:"19")!T""~""!R",~""/!S"/!a"P"Q".""!%"X"#-""#l(.""/!P"Qã ¹ã¦ãã ÊãØãã 

"#R".""!\".""!sk!:""k)!�;"P",Q!+"S""."",'";"!P"Q"*!%""#)�""S""*!%"X"#�"Q.""!%"X\""#9"!%")!sko

Œã)! P"<Q�! T""~"":""/! S"/! +"s"."P"Q! a""#s.""/�)"#'"+()"/! P",Q! +"19"<R";"! n-"1! �;"P",Q! %"Æ£ãã¶ã 
~""9""a"s"*! +",! +"S""p"";"! P"Q"! P"Q"."8! %"X\""#9"! %")! sko! m,."! S""1\"! $�"%("/x! "#a";""! +"0r";""!
w"<\"9"";"!"#P"Qn!\"n!$�"%("/x!�r"19"!~""9""/x!w"<\"9"";"!"#P"Qn!\"n!R""w""1T"�a.""'"!:""#p"%"[""/x!
+"S""T"",p";"!+"S""."",'";""/!9"Y""!+",-""!T""~"":""/!:""k)!+"S""."",'";"!S"/!w""\"!R",;",!-""R""*!
T""~"":""/!P",Q!a""*r"!+"S""p"";"!+""#s9"!P"<Q�,P"Q!R",~""!T""*l""¤!S"/!n,+""*!a"P"Q".""!%"XãäÌããäÓ›¾ããâ 
sk!"#'";"P",Q!+"S""."",'";"�+"S""p"";"!P"Q"*!%"X"#�"Q.""!'"")"*!sko

Øã)!w"")9""*."!"#)�'"-"8!a"tP"Q�:";."!a"tP"Q"/!P",Q!+""Y"!T",l"!P"Q"!+"S""."",'"¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ. 

P"<Q�,P"Q!S""S"R""/!S"/!P"<Q�!%"X"#-""#l(.""/!P",Q!+"S""."",'";"!P"Q"!P"Q"."8!a""P"Q"*!sko

Üã)!¢%")! -""#�"89"! =P"Qx~"!n-"1! \"! S"/! ?! P"Q"!~""9""/! %")! %"$;",-""Êãñ ¹ãÆ¼ããÌã , Ôã½ãã£ãã¶ã/

+"19"<R";"�+"S""."",'";"!R"1"#a"9"!)s;",!9"P"Q!%"9""!R"\"";""!+"1w"-"!;"s"v!Öõ.

K~?I( Q00NP00Ri0( 01N¥�0F0H( S0T607( 6047( {0e500401x0P0( 01350001203�500U( 6047( }020g{00N�( O00P00U( 80U(
80020607(}0001{P0i00U(v0N(0120820(}020g{00N(v0w0F0x0020(01607�(h0�(VT(º

‡ãŠ)!P"IQ"#l"!9"Y""!R"�"<!n-"1!S"p."S"!��"S"!Z",["!P",Q!%"X9."Z"!:""#\"XS""/!%")!a"P"Q".""!["��"!P"Q"!
|o{�>o

Œã)!-"""#�""#'."P"Q!+Y"".""*!+"1%"m"!=+""*:"")h8?!Z",["!P"Q",!a"P"Q".""!["��"!P"Q"!yo||>!o

Øã)!("*'")!),(!P"Q"*!m)!%")!:""-""+""*."!["��""/!S"/!a"P"Q".""!["��"!P"Q"!{o||>
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d) #8$#m*6C*BN'*6IBFB)(23(T*3(*)KK*6BN'1*)27)(H'F*r38'8*'SH'JB*)E*O*_*
c above.]

18.3 Provision on all assets other than standard assets has also 
been given effect in the accounts in accordance with the IRAC norms 
issued by RBI.

18.4*dN'*HK)FF3bH)B36(*6C*)27)(H'F*)(2*J1673F36(3(T* BN'1'/)T)3(FB*
3(* H)F'* 6C* !jM* [(/)I23B'2* O1)(HN'F* N)7'* O''(* 3(H61J61)B'2* )F*
H'1B3b'2*O4*BN'*O1)(HN*A)(T'1F8

18.5 The Bank has transferred `. 183.49 crore (Previous year ` 
"=L8Lj*H161'^*B6*UB)BIB614*.'F'17'*6IB*6C*J16bB*6C8*9""89L*H161'*C61*
the year (Previous year `8*=""8!=*H161'^*_*`. 2.28 crore (Previous 
year`. 16.40 crore) to Capital Reserve (Net of taxes and Transfer 
B6* UB)BIB614* .'F'17'^* C16A* BN'* J16bB* 6(* F)K'* 6C* 3(7'FBA'(BF* N'K2*
under HTM Category. The Bank has transferred. 22.00 crore in 
Special Reserve created u/s 36 (1) (viii) of the Income Tax Act, 
1961 (Previous Year `. 15 crore). The Bank has also transferred 
`. 318.33 crore to Revenue Reserve (Previous Year `. 259.36 crore) 
after proposed dividend (inclusive of dividend tax) of. ` 85.53 crore 
(Previous Year `. 67.11 crore).

18.6* e6(/O)(,3(T* )FF'B* ]K)(2^* )HRI31'2* 3(* F)B3FC)HB36(* 6C* HK)3A*
amounting to `. 9.86 crore (Previous Year `. 9.86 crore) is pending 
for registration.

18.7!V5OE7HODNBO!5M!6BN`O!Hg!G¥L!fD5AB75MBO!3NB!3O!DMABN�

Üã)!:";."!+"w""*!:""#\"XS""/! %")! a"P"Q".""! ["��"! P"Q"!|o�|>!=!:"Y""89"�!¢%")!�"#RR""#~"9"!
‡ãŠ,Œã †Ìãâ Øã ‡ãŠãñ œãñ¡‡ãŠÀ)

18.3 S"";"P"Q!:"""#+9".""/!P",Q!:"R""-""!:";."!+"w""*!:"""#+9".""/!P",Q!"#R"n!R",~""/!S"/!%"X"-"p"";"!
w"")9""*."!"#)'"-"8!a"tP"Q!q")"!'"")"*!:""h8o:"")ono+""*!S"";"m1$"/!P",Q!:";"<+"")!"#P"Q.""!\".""!
Öõ.

18.4 T""~""!%"Xa"1p"P"Q"/!q")"!"#mn!\"n!%"XS""�"!%"[""/!P",Q!:";"<+"")!{z�!\"k)!R",~""!%")"*"#Z"9"!
T""~"":""/! P",Q! :""#\"XS""/! P",Q! -"\""�P"Q)�"! P"Q",! %"X"-"p"";""/! +""#s9"! +""#SS""#R"9"! "#P"Q.""! \".""! 
sk�

18.5 a"tP"Q!;",!h+"!-"l"8!P",Q!R""w"!`.611.63 ‡ãŠÀãñü¡ (Øã¦ã ÌãÓãÃ ` 511.{�!P"Q)",�$?!S"/!+",!
183.49 ‡ãŠÀãñü¡ (Øã¦ã ÌãÓãÃ `o!y�}o}z!P"Q)",�$?!P"Q"*!)""#T"!P"Q",!+""1"#-""#p"P"Q!:"")"#Z""#9".""/!
S"/x!nr"("*nS"!�",�""*!S"/!)~",!\".",!"#-""#;"p"";"",!P"Q"*!"#a"�"Q"*!S",!+",!`.2.28 ‡ãŠÀãñü¡ (Øã¦ã ÌãÓãÃ 
`oy�o�|!P"Q)",�$?!P"Q",!%"01'""*!:"")"#Z""#9".""/!S"/!=+""1"#-""#p"P"Q!:"")"#Z""#9".""/!S"/!P"Q)!:""k)!
:"19")�"!P"Q",!�"("P"Q)?!:"19""#)9"!"#P"Q.""!skoa"tP"Q!;",!:""."P"Q)!:""#p""#;"."S"!y��y!P"Q"*!p"")"!
}�!=5?!=_555?!P",Q!:"p""*;"!+"I"#'"9"!"#-"T",l"!:"")"#Z""#9".""/!S"/!`. 22 ‡ãŠÀãñ¡ (ãä¹ãœÊãñ ÌãÓãÃ 
`y�!P"Q)",$?!:"19""#)9"!"#P"Qn!sto!a"tP"Q!;",!r""R"0!-"l"8!s,9"<!%"X+9"""#-"9"!R""w""1T"!=R""w""1T"!P"Q)!
ÔããäÖ¦ã) ̀  5.53 ‡ãŠÀãñü¡ (Øã¦ã ÌãÓãÃ ̀ !��oyy!P"Q)",$?!P",Q!%"Tr""9"!̀  318.33 ‡ãŠÀãñü¡ (Øã¦ã 
ÌãÓãÃ `!{��o}�!P"Q)",�$?!P"Q",!w""*!)"'"+-"!:"")"#Z""#9".""/!S"/!:"19""#)9"!"#P"Q."" Öõ.

18.6 ` 9.86 ‡ãŠÀãñü¡ (Øã¦ã ÌãÓãÃ ` 9.86 ‡ãŠÀãñ¡)‡ãñŠ ªãÌã"/!P",Q!%"X"#9"%"QR"!S"/!:""#p"\"Is"*9"!

\"k)!a"t"#P"1Q\"!:"""#+9".""1!=w"0"#S"?!%"1'""*P"Q)�"!s,9"<!R""#Sa"9"!st!o

18.7 w"")9""*."!"#)�'"-"8!a"tP"Q!P",Q!"#mT"""#;"m�T""/!P",Q!:";"<+"")!%"XP"Q(;"!h+"!%"XP"Q")!sk�

607?(v0�e�00R(@?(/@n>E@BW

803U(.EZj_ ãäª¶ããâ‡ãŠ 31.03.2011 
‡ãñŠ ‚ã¶ãìÔããÀ

As on 31.03.2011

ãäª¶ããâ‡ãŠ 31.03.2010 
‡ãñŠ ‚ã¶ãìÔããÀ

As on 31.03.2010

a",+"R"!�!LL!¥3OB7!LL a",+"R"!�!LL!¥3OB7!LL

5o!+""*!:"")!n!:"")!=>?!2G@G!=>? 13.41 12.77

55o!+""*!:"")!n!:"")!�!("*.")!L!%"01'""*!=>?!2G@G�!U5BN!L!E345637!=>? 9.77 8.16

555o!+""*!:"")!n!:"")!�!("*.")!LL!%"01'""*!=>?!2G@G�!U5BN!LL!E345637!=>? 3.64 4.61

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè Íãñ¾ãÀ£ãããäÀ¦ãã ‡ãŠã ¹ãÆãä¦ãÍã¦ã.
]BNEBM63fB!Hg!6jB!Oj3NBjH7A5Mf!Hg!6jB! H_BNM`BM6!Hg!LMA53

�zo|y>!Á �yoy�>

803U(.EZj_ F Y 2010-11 F Y 2009-10

("*.")!LL!%"01'""*!P",Q!W%"!S"/!'"<("h8!\"h8!\""k�"!["��"!P"Q"*!)""#T"!=`P"Q)",$!S"/?
@`HDM6!Hg!OD°HNA5M36BA!AB°6!N35OBA!3O!U5BN!LL!2345637!=`. in crore)

0.00  0.00

�rr"!("*.")!LL!a""1$!P",Q!W%"!S"/!'"<("h8!\"h8!)""#T"!=`!P"Q)",$!S"/!?
@`HDM6!Hg!µ44BN!U5BN!LL!¥HMAO!N35OBA!=`o!LM!ENHNB?

0.00 0.00

;"-"",;S",T""*!+Y"".""*!["��"!"#R"~"9"!P"Q"*!)""#T"!�!("*.")!L!%"01'""*!P",Q!W%"!S"/!'"<("h8!\"h8!)""#T"!=Wo!P"Q)",$!S"/?
@`HDM6!Hg!LMMH_365_B!]BN4B6D37!VB°6!LMO6ND`BM6O!�!U5BN!L!N35OBA!=`o!LM!ENHNB?

0.00 125.00

Á!a"tP"Q! ;",! "#m;""1P"Q!{�o|}o{|yy! P"Q",! w"")9"! +")P"Q")! P"Q",! :""#p"S"";""*! :""p"")! %")!
`10/- ‡ãñŠ 4,65,65,874 ƒÃ‡ã‹Ìãñ›ãè Íãñ¾ãÀ, ¹ãÆãä¦ã Íãñ¾ãÀ `.105.75 ‡ãñŠ ¹ãÆãèãä½ã¾ã½ã ¹ãÀ 
'"")"*!"#P"Qn!sto

@Bank has issued 4,65,65,874 equaity shares of `8*"#:/*')HN*)B*)*
premium of `. 105.75 to GOI on preferential basis on 25.03.2011
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Œã .ãäÌããä¶ã£ãã¶ã b. Investments:

 01F00120x0020({0e01F0Q00h0 (x0001NP00(6070R(c04900RF00N(01{|001P0(�{0(v0w6070N(VM?

The category wise position of holding of çInvestment Portfolio is as under:

(`!P"Q)",$!S"/!?=`. in crores)

c040190i00e(/@EZY]=>Z_ 31.03.2011 31.03.2010

"#-""#;"p"";"!P"Q"!+"P"QR"!S"0R."! NHOO!�37DB!Hg!LM_BO6`BM6

‡ãŠ. A. ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ £ãããäÀ¦ã Held to Maturity 15698.75 13097.80

~"o!¥o!"#a"�"Q"*!P",Q!"#R"n!�%"R"ap"!@_3573°7B!gHN!^37B 2598.96 2662.34

!\"o!2o!-.""%"")!P",Q!"#R"n!p"""#)9"!¾B7A!gHN!UN3A5Mf 562.51 0.00

‡ãìŠÊã Total 18860.22 15760.14

�"("n1!�!S"0R."s"+"!³BOO�!VB4NBE5365HM 91.31  65.91

01F00120x0020(6070(0120F0;0(80�;i0()ZE(`@BDZ(]\(.X`Z_EjZXE 18768.91  15694.23

a"tP"Q!;",!w"")9"!+",!a""s)!P"Q",h8!"#-""#;"p"";"!;"s"v!"#P"Q.""!sko¥3M¦!AHBO!MH6!j3_B!3MF!5M_BO6`BM6!HD6O5AB!LMA53o

01F00120x0020(v0N(80�;i0»V0{0(V4P0g(v0w0F0x00200U(6070(¡0�(LS0­(!]`ZjZXE(]\(s=]`>_>]X(\]=(,Zn=Z^>@E>]X(]X(.X`Z_EjZXE_W
(`!P"Q)",$!S"/?!=` in crores)

ãäÌãÌãÀ¥ã Particulars 2010-11 2009-10

:"Y"!T",l"!¹4BM5Mf!¥373MEB! 65.91 65.24

'"",$/!�!-"l"8!P",Q!m"k)";"!"#P"Q.""!\".""!%"X"-"p"";"!@AA�!]NH_5O5HM!`3AB!ADN5Mf!6jB!FB3N 47.61 26.12

�%"!�!."",\"!^D°�UH637 113.52 91.36

�"("n1!�!-"l"8!P",Q!m"k)";"!$"R",!\"n!a"(�(,!~""9",³BOO�!»N56B!Hgg!ADN5Mf!6jB!FB3N! 0.00 0.00

�"("n1!�!nr"("*nS"!S"/!:"19""#)9"!nn%"Qn+"!�!nr"n%"Q("*!�",�""*!P",Q!9"s9"!"#-""#;"p"";"!P",Q!:"1"#P"Q9"!S"0R."!P"Q",!P"QS"!P"Q)!P",Q!+"S""."","#'"9"!
½ãîÊ¾ãÖãÃÔã
³BOO�!VB4NBE5365HM!3A¸DO6BA!°F!NBADE5Mf!°HH¦!_37DB!Hg!LM_BO6`BM6!DMABN!@¬^�!¾¬U!E36BfHNF!Oj5g6BA!
6H!¾Ue

22.21 25.45

ƒãä¦ã ÍãñÓã Closing Balance 91.31 65.91

>>>?( N4v004(«(v0wPi00F001P0HP0(N4v004(;04203420($"s#«$Z`Z=_Z($"s#(*=@X_@^E>]X_W

607?(( d0;0(012001x0(L({0800i004�020({0g01F0x00(l�;0��v07q(³5CD5A56F!@A¸DO6`BM6!¬3E5756F!=³@¬?

(`!P"Q)",$"/!S"/?=` in crores)

F0G0H(6047(30MN020(
2i0�20P080(504G0
Minimum 

outstanding 
during the year

F0G0H(6047(30MN020(
‚ããä£ã‡ãŠ¦ã½ã ÍãñÓã

Maximum 
outstanding 

during the year

F0G0H(6047(30MN020(
3M0120607(}00M{0P0(504G0

Daily average 
outstanding 

during the year

31.3.11 ‡ãŠãñ 
S06070i00(504G0?

Balance as on 
31.03. 11

),%"",!P",Q!:"19"\"89"!a",r""*!\"h8!%"X"#9"w"0"#9".""1!^BEDN565BO!OH7A!DMABN!NB4HO
i.  ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ Govt Securities
ii  ‡ãŠãù¹ããóÀñ› ¨ãÉ¥ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ Corporate Debt Securities

0.00
0.00

1200.00
0.00

98.90
0.00

0.00
0.00

¹ãÆ¦¾ããÌããä¦ãÃ¦ã Àâ¹ããñ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ŒãÀãèªãè ØãƒÃ ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ.
Securities purchased under reverse repos
i  ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ Govt Securities
ii  ‡ãŠãù¹ããóÀñ› ¨ãÉ¥ã ¹ãÆãä¦ã¼ãîãä¦ã¾ãã Corporate Debt Securities

0.00
0.00

1600.00
0.00

68.49
0.00

0.00
0.00
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>`?(( h0MN({00e01F001x0607(d0;0012001x0(}020gv00P0(0120F0450({0e01F0Q00h0()]X(+'$(.X`Z_EjZXE(s]=E\]B>]W

607?(( h0MN({00e01F001x0607(d0;0012001x0(}020gv00P0(0120F04500U(6070R(�00N0R607P00H({0eNd0200?(

a. Issuer Composition of Non SLR Investment:
(`!P"Q)",$"/!S"/?!=`. in crores)

‰ãŠ½ã 
Ôãâ
Sl.
No.

�00N0R(607P00H
Issuer

 À‡ãŠ½ã
Amount

0120�00R(
0120i004�020(6070(

Ô¦ãÀ
Extent of 

private 
placement

ãä¶ãÌãñÍã Ñãñ¥ããè Ôãñ ‡ãŠ½ã ÌããÊããè 
v0w01P0Q0�01P0i00U(6070({P0N

Extent of below 
investment grade 

securities

h0MN(N401�eh0(F00;00R(
v0w01P0Q0�01P0i00U(6070(

Ô¦ãÀ
Extent of 

unrated 
securities

h0MN({0�d00RS0¨(
v0w01P0Q0�01P0i00U(6070(

Ô¦ãÀ
Extent of 
unlisted 

securities

1 +""-"8'""#;"P"Q!Z",["!P",Q!�%"�"QS"!]^µO 181.50 175.28 0.00 6.10

2 ãäÌã§ããè¾ã ÔãâÔ©ãã†â Fls 1651.27 1637.38 0.00 0.00

3 a"tP"Q!¥3M¦O 1237.77 125.54 0.00 8.00

4 "#;"'""*!P"Q"&%""�),(!]N5_36B!2HN4HN36B 420.92 375.49 90.90 90.90

5 ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ããä¶ã¾ããâ / Ôãâ¾ãì§ãŠ „²ã½ã
^D°O5A53N5BO�!¶H5M6!�BM6DNBO

21.72 21.72 20.32 20.32

6 :";."!¹6jBNO 42.13 42.13 4.13 18.02

7 i004h0(*]E@B 3555.31 2377.54 115.35 143.34

8 ‡ãŠ½ã: ½ãîÊ¾ãÖãÔã Öñ¦ãì ãä‡ãŠ¾ãã Øã¾ãã ¹ãÆãÌã£ãã¶ã
³BOO�!]NH_5O5HM!jB7A!6H²3NAO!AB4NBE5365HM

75.97

9 a""#s.""/!P",Q!:";"<+"")!a"P"Q".""!T",l"
¥373MEB!3O!4BN!°HH¦O

3479.34

O0?( h0MN(6070i0HL0120Gv003607(h0MN(L�{0�;0}00N(01F00120x0020(Non-performing Non-SLR Investments:
( `!P"Q)",$"/!S"/!?!=`. in crores)

Si00MN0(s@=E>^DB@=_ ÀããäÍã Amount

:"Y"T",l"!¹4BM5Mf!°373MEB 11.39

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 1 ‚ã¹ãÆõÊã 2010 Ôãñ ¹ããäÀÌã£ãÃ¶ã Additions during the year since 1st April, 2010 44.90

„¹ã¾ãìÃ§ãŠ ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããâ
Reductions during the above period

0.00

ƒãä¦ã ÍãñÓã Closing Balance 56.29

"#P"Q.""!\".""!P"<QR"!%"X"-"p"";"!UH637!4NH_5O5HMO!jB7A 24.86

v. a"tP"Q! ;",! -"l"8! P",Q! m"k)";"! ©©%""#)%"P"i-"9""©©! 9"P"Q! ©©p"""#)9"©©! �",¥ããè ‡ãñŠ ¦ãÖ¦ã ÌãØããê‡ãðŠ¦ã 
%"X"#9"w"0"#9".""/!P",Q!"#R"n!` 28.28 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ `.33.35 ‡ãŠÀãñü¡) ‡ãŠã ÊãñŒããâ‡ãŠ¶ã 
¶ããèãä¦ã 17.2 ‡ãñŠ ‚ã¶ãìÔããÀ ¹ããäÀÍããñ£ã¶ã ãä‡ãŠ¾ãã Öõ. „§ãŠ À‡ãŠ½ã ‡ãŠãñ Êãã¼ã †Ìãâ Öããä¶ã Œãã¦ãñ 
S"/!%"Xw"""#)9"!"#P"Q.""!\".""!sk!9"Y""!+"1a"1"#p"9"!%"X"#9"w"0"#9".""/!P",Q!S"0R."!P"Q",!�+"!+""*S""!9"P"Q!
‡ãŠ½ã ‡ãŠÀ ãäª¾ãã Øã¾ãã Öõ.

vi.!non%"Qon+"!-"\"8!+",!nr"o("*onS"!-"\"8!S"/!"#;"-",T"!P",Q!:"19")�"!P",Q!P"Q")�"!a"tP"Q!;",!̀ 6.97 
‡ãŠÀãñ¡ ‡ãŠã ½ãîÊ¾ãÙÆãÔã ‡ãŠã ¹ãÆ¼ãã)!;"s"v!R"\"".""o

vii w"")9""*."!"#)�'"-"8!a"tP"Q!q")"!'"")"*!"#mT"""#;"m�T""/!P",Q!:";"<+"")!a"tP"Q!;",!-"l"8!P",Q!m"k)";"!
%"X"#9"w"0"#9".""/! P"Q"*! �","#�".""/! S"/! %",Q)a"mR"! "#P"Q.""! sko! %"X"#9"w"0"#9".""/! P"Q",! "#a"�"Q"*! P",Q! "#R"n!
�%"R"ap"!�",�""*!+",!''¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ £ãããäÀ¦ã''!�",�""*!S"/!%""#)-"9"8;"!P",Q!P"Q")�"!`.22.21 
‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ 25.45 ‡ãŠÀãñü¡) ¦ã‡ãŠ ‡ãŠãè ÀããäÍã ‡ãñŠ †ñÔãñ ‚ãâ¦ãÀ¥ã ¹ãÀÌã¦ããê ‚ãÌãàã¾ã¥ã 
P"Q",!h;"!%"X"#9"w"0"#9".""/!P",Q!:"1"#P"Q9"!S"0R."!S"/!P"QS""*!P"Q)9",!s<n!R""w"!n-"1!s""#;"!~""9",!S"/!
¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ.

v. The Bank has amortized `. 28.28 crore during the year (Previous 
year `8*LL8L=*H161'^*C61*F'HI13B3'F*HK)FF3b'2*I(2'1*cY'K2*B6*?)BI13B4p*
category, in terms of accounting policy 17.2 and the amount has 
O''(*HN)1T'2*B6*>16bB*)(2*V6FF*-HH6I(B*O4*1'2IH3(T*7)KI'*6C* BN'*
respective securities to that extent.

vi Bank has not charged depreciation amounting to `6.97 crore due 

to shifting of investment from AFS category to HTM category.

vii In accordance with the guidelines issued by RBI, the bank 
has shifted securities within the categories during the year. The 
consequential depreciation amounting to `. 22.21 crore (previous 
year `8*!=8$=*H161'^*6(*)HH6I(B*6C*FN3CB3(T*F'HI13B3'F*C16A*c-7)3K)OK'*
C61*U)K'p*H)B'T614*B6*cY'K2*B6*?)BI13B4p*H)B'T614*N)F*O''(*HN)1T'2*B6* 
>16bB* _* V6FF* -HH6I(B* O4* 1'2IH3(T* O66,* 7)KI'* 6C* BN'F'* 
securities.

--

--

--

--

--

--
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During the year, Bank has changed method of amortisation of 
J1'A3IA*6(*F'HI13B3'F*C16A*56(FB)(B*g3'K2*?'BN62*B6*UB1)3TNB*V3('*
Method. Due to this change, the amount of amortisation for the 
b()(H3)K*4')1*!#"#/""*N)F* 1'2IH'2* C16A*`.32.64 cr. to `.28.28 cr. 
dN3F*N)F*1'FIKB'2*3(*3(H1')F'*3(*BN'*J16bB*C61*BN'*b()(H3)K*4')1*!#"#/
11 by `.4.36 cr.

viii The Bank has investment of `21.72 crore (Previous year `21.72 
crore) in two Regional Rural Banks (RRBs) sponsored by the Bank. 
This includes Investment of ` 20.32 crore (Previous Year `20.32 
crore) by way of Share Capital deposits, towards recapitalisation of 
the RRBs. Diminution in value of Investment in one of the RRB has 
not been recognized as the said investment has been valued at cost 
in accordance with the RBI guidelines.

vii!-"l"8!P",Q!m"k)";"x!a"tP"Q!;",!%"X"#9"w"0"#9".""/!%")!%"X"*"#S"."S"!P",Q!%""#)T"",p";"!P"Q"*!%"J"#9"!P"Q",!
"#;")19")!R""w"! %"J"#9"!+",!+""*p""*!),~""! %"J"#9"! S"/! %""#)-"9"8;"! "#P"Q.""!sko!h+"! %""#)-"9"8;"!
‡ãñŠ ‡ãŠãÀ¥ã, ãäÌã§ã ÌãÓãÃ 2010-11 ‡ãñŠ ãäÊã† ¹ããäÀÍããñ£ã¶ã ‡ãŠãè À‡ãŠ½ã ` 32.64 ‡ãŠÀãñ¡ 
Ôãñ Üã›‡ãŠÀ `{zo{z! P"Q)",$!s",! \"h8o! h+"+",! "#-"�"! -"l"8! {|y|�yy! P",Q! "#R"n! R""w"! S"/!
`!�o}�!P"Q)",$!P"Q"*!-"I"#J!s<h8!sko

viii a"tP"Q! ;",! �+"P",Q!q")"! %"X"."","#'"9"!m",! Z",[""*."! \"X"S""*�"! a"tP"Q"/! S"/!` 21.72 ‡ãŠÀãñü¡ 
(ãä¹ãœÊãñ ÌãÓãÃ `!{yo�{! P"Q)",�$?! P"Q"! "#;"-",T"! "#P"Q.""!sko! "#'"+"S"/!+",!` 20.32 ‡ãŠÀãñü¡ 
(ãä¹ãœÊãñ ÌãÓãÃ `!{|o}{!P"Q)",�$?!P"Q"!"#;"-",T"!Z",[""*."!\"X"S""*�"!a"tP"Q"/!P",Q!%"<;"%"018'""*P"Q)�"!
s,9"<!T",.")!%"01'""*!'"S"")""#T".""/!P",Q!W%"!S"/!sk!o!Z",[""*."!\"X"S""*�"!a"tP"Q"/!S"/!"#P"Qn!\"n!"#;"-",T"!
S"/!+",!nP"Q!P",Q!S"0R."!S"/!s<h8!P"QS""*!P"Q"!"#;"p""8)�"!;"s"v!"#P"Q.""!\".""!sk!P"i.""/"#P"Q!h+"!"#;"-",T"!
P"Q",!w"")9""*."!"#)�'"-"8!a"tP"Q!P",Q!"#mT"""#;"m�T""/!P",Q!:";"<+"")!R""\"9"!%")!S"0R.""1"#P"Q9"!"#P"Q.""!
Øã¾ãã Öõ.
K~?~(Fi0gPv0²0(,Z=>`@E>`Z_W

607q(( F00i030(3N(607N0N(«(Si00�0(3N({F0Mv0(
a)  Forward Rate Agreement/ Interest Rate Swap

a"tP"Q!;",!-"l"8!P",Q!m"k)";"!-""."m"!m)!P"Q)")!�!a.""'"!m)!+-"k%"!R",;"!m,;"!;"s"v!"#P"Qn!sto!:"9"�!:"R"\"!+",!P"Q",h8!"#-"-")�"!;"s"v!"#mn!\"n!sto
UjB!¥3M¦!j3O!MH6!DMABN63¦BM!¬HN²3NA!G36B!@fNBB`BM6�LM6BNBO6!G36B!^²34!6N3MO3ME65HM!ADN5Mf!6jB!FB3No!UjBNBgHNB!MH!OB43N36B!A5OE7HODNB!
is given.

O0?(( 01F0012080i0(Fi00v0001NP0(Si00�0(v0N(Fi0gPv0²0
°o!! bcEj3MfB!UN3ABA!LM6BNBO6!G36B!VBN5_365_BO�

a"tP"Q!;",!-"l"8!P",Q!m"k)";"!"#-""#;"S"."!-.""%"""#)9"!a.""'"!m)!-."<9%"�"!R",;"m,;"!;"s"v!"#P"Qn!sto!:"9"�!:"R"\"!+",!P"Q",h8!"#-"-")�"!;"s"v!"#mn!\"n!sto
UjB!¥3M¦!j3O!MH6!DMABN63¦BM!bcEj3MfB!UN3ABA!LM6BNBO6!G36B!VBN5_365_BO!6N3MO3ME65HM!ADN5Mf!6jB!FB3No!UjBNBgHNB!MH!OB43N36B!A5OE7HODNB!5O!
given.

h0?( Fi0gPv0²0(80U(�00401O080({00R800(6070(v0w607�20
c. Disclosures on risk exposure in derivatives:

i. Øãì¥ãã¦½ã‡ãŠ ¹ãÆ‡ãŠ›¶ã
! a"tP"Q!;",!-"l"8!P",Q!m"k)";"!P"Q",h8!nP"Q!"#m-"+""*."!+-",%"!=:"",o:""h8on+"?!R",;"m,;"!;"s"v!"#P"Q.""o

 Qualitative disclosure
! ¥3M¦!j3O!MH6!DMABN63¦BM!3MF!H_BNM5fj6!5M6BNBO6!N36B!O²34!=¹L^?!6N3MO3E65HM!ADN5Mf!6jB!FB3No

ii ¹ããäÀ½ãã¥ãã¦½ã‡ãŠ ¹ãÆ‡ãŠ›¶ã Quantitative Disclosure
(`o!P"Q)",�$!S"/?!=` in crores)

‰ãŠ½ã Ôãâ.
Sr. No

ãäÌãÌãÀ¥ã
Particulars

80gf0(Fi0gPv0²0
Currency 

Derivatives

Si00�0(3N(Fi0gPv0²0
Interest rate 

derivatives
(i) Ì¾ãì¦¹ã¸ã (‡ãŠãäÊ¹ã¦ã ½ãîÊã À‡ãŠ½ã) Derivatives (Notional Principal Amount) T"0;."!dL³ T"0;."!dL³

!P"Q?! 3?!! "#-"�""*."!s""#;"!+",!a"r""-"!P",Q!"#R"n!¬HN!jBAf5Mf
 Œã) b)  Ì¾ãã¹ããÀ ‡ãñŠ ãäÊã† For trading

(ii) a""'"")!"#+Y""#9"!P"Q"!a"s"*!S"/!:"1P"Q;"!ÄyÅ
e3N¦BA!6H!e3N¦B6!]HO565HMO!ÄyÅ

T"0;."!dL³ T"0;."!dL³

‡ãŠ). a) ‚ãããäÔ¦ã   Asset (+)
~"?! °?!m,."9""!! ³53°5756F!=�?

(iii) ["��"!'"","#~"S"!2NBA56!bc4HODNB!Ä{Å T"0;."!dL³ T"0;."!dL³
(iv) nP"Q!%"X"#9"T"9"!P",Q!%"Xw""-"!P"Q"*!+"1w""-";""!a.""'"!m)!S"/!%""#)-"9"8;"!=y||¯!%""*o-""*o|y?

³5¦B7F!5`43E6!Hg!HMB!4BNEBM63fB!Ej3MfB!5M!5M6BNBO6!N36B!=y||¯]�|y?
T"0;."!dL³ T"0;."!dL³

!P"Q?! 3?!! "#-"�""*."!s""#;"!+",!a"r""-"!-."<9%"�"!%")!HM!jBAf5Mf!ABN5_365_BO
 Œã) b)  Ì¾ãã¹ããÀ Ì¾ãì¦¹ã¸ã ¹ãÀ on trading derivatives

(v) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 100* ¹ããè Ìããè 01 ‡ãŠã ‚ããä£ã‡ãŠ¦ã½ã ‚ããõÀ ¶¾ãî¶ã¦ã½ã
e3c5`D`!3MA!e5M5`D`!Hg!y||¯]�|y!H°OBN_BA!ADN5Mf!6jB!FB3N

T"0;."!dL³ T"0;."!dL³

!P"Q?! 3?!! "#-"�""*."!s""#;"!+",!a"r""-"!%")!HM!jBAf5Mf
 Œã) b)  Ì¾ãã¹ããÀ ¹ãÀ on trading
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18.9  ‚ãããäÔ¦ã Øãì¥ãÌã§ãã Asset Quality:
607?(( h0MN(0120Gv003607(}0001{P0i00e
a. Non Performing Assets:

(`!P"Q)",�$!S"/?!=` in crores)

ãäÌãÌãÀ¥ã Particulars 2010-11 2009-10
>?(( 0120F0;0(}001h0w800U(6070R(P0g;0200(80U(0120F0;0(h0MN(0120Gv003607(}0001{P0i00e(l©q()ZE()s%(E]()ZE(%a`@X^Z_(l©q yo{{> yo{y>
>>?(( {0607;0(h0MN(0120Gv003607(}0001{P0i00U(80U(¡0�LS0�­(!]`ZjZXE(]\(k=]__()s%_
!! :"Y"!T",l"!¹4BM5Mf!¥373MEB! 641.99 620.77
  ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã Additions during the year 758.69 629.93
  ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ½ããè Reductions during the year 558.44 608.71
  ƒãä¦ã ÍãñÓã Closing Balance * 842.24 641.99
>>>?(( 0120F0;0(h0MN(0120Gv003607(}0001{P0i00U(80U(¡0�LS0�­(!]`ZjZXE(]\()ZE()s%_
!! :"Y"!T",l"!¹4BM5Mf!¥373MEB 427.53 313.38
  ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã Additions during the year 359.55 300.26
  ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ½ããè Reductions during the year 238.13 186.11
  ƒãä¦ã ÍãñÓã Closing Balance 548.95 427.53
>`?(( h0MN(0120Gv003607(}0001{P0i00U(6047(01;0�(v0w0F0x0020(80U(¡0�LS0�­(!]`ZjZXE(]\(s=]`>_>]X(\]=()s%_

!! :"Y"!T",l"!¹4BM5Mf!¥373MEB 205.18 292.25
!! �'"",�$,�!-"l"8!P",Q!m"k)";"!"#P"Q.""!\".""!%"X"-"p"";"!@AA�!]NH_5O5HMO!`3AB!ADN5Mf!6jB!FB3N 281.25 96.71
!! �"("n1�!-"l"8!P",Q!m"k)";"!:""#9""#)�"Q!%"X"-"p"";""/!P"Q",!a"(�(,!$"R";""�%"<;")"1P"Q;"!P"Q);""
!! ³BOO�!»N56B!Hgg!�!²N56B!°3E¦!Hg!BcEBOO!4NH_5O5HMO!ADN5Mf!6jB!FB3N

196.27 183.78

  ƒãä¦ã ÍãñÓã Closing balance # 290.16 205.18
Æ!h+"S"/!n%"Qo:""h8o("*onR"!=n;"o%""*on!?!P",Q!%"X"-"p"";"!P",Q!"#R"n!` 5.65 ‡ãŠÀãñ¡ (ãä¹ãœÊãñ ÌãÓãÃ ` �oy{!P"Q)",$?!w""*!T"""#S"R"!sto
Æ!LME7DABO!` 5.65 Cr (Previous Year `o!�oy{!2No?!6H²3NAO!4NH_5O5HM!Hg!¬LU³!=d]@?o
O0?(v0g20h0H01�P0(�0§90(}0001{P0i00U(6047(01F0F0N90
b. Details of Loan Assets subjected to Restructuring:

(`!P"Q)",�$!S"/?!=` in crores)
{00R:0R}00N(Fi0F0{|00

CDR 
mechanism

†Ôã †½ã ƒÃ ¨ãÉ¥ã ‡ãŠã 
¹ãì¶ãØãÃŸ¶ã

SME debt 
Restructuring

}02i0(
Others

S"";"P"Q!:""#\"XS""/!
P"Q"!%"<;"\"8�;"!
Standard 
advances 
restructured

�p"")P"Q9""8:""/!P"Q"*!+"1~.""!dHo!Hg!°HNNH²BNO 9 513 3752
ºã‡ãŠã¾ãã ÀããäÍã Amount outstanding 639.48 91.53 431.69
s""#;"!=S"0R."!S"/!P"Q"#S"?!^3EN5g5EB!ÄA5`5MD65HM!5M!6jB!g35N!_37DBÅ 16.49 0.25 20.13

‚ãÌã½ãã¶ã‡ãŠ 
:""#\"XS""/!P"Q"!
%"<;"\"8�;"!^D°�
Standard 
advances 
restructured

�p"")P"Q9""8:""/!P"Q"*!+"1~.""!dHo!Hg!°HNNH²BNO 0 115 360
ºã‡ãŠã¾ãã ÀããäÍã Amount outstanding 0 3.73 15.72
s""#;"!=S"0R."!S"/!P"QS""*?!^3EN5g5EB!ÄA5`5MD65HM!5M!6jB!g35N!_37DBÅ 0 0.0034 0.03

+"1"#m\p"!:""#\"XS""/!
P"Q"!%"<;"\"8�;"!
Doubtful 
advances 
restructured

�p"")P"Q9""8:""/!P"Q"*!+"1~.""!dHo!Hg!°HNNH²BNO 4 147 262
ºã‡ãŠã¾ãã ÀããäÍã Amount outstanding 1.13 11.65 18.21
s""#;"!=S"0R."!S"/!P"QS""*?!^3EN5g5EB!ÄA5`5MD65HM!5M!6jB!g35N!_37DBÅ 0 0.0043 0.025

P"<QR"!U¹U@³ �p"")P"Q9""8:""/!P"Q"*!+"1~.""!dHo!Hg!°HNNH²BNO 13 775 4374
ºã‡ãŠã¾ãã ÀããäÍã Amount outstanding 640.61 106.91 465.62
s""#;"!=S"0R."!S"/!P"Q"#S"?!^3EN5g5EB!ÄA5`5MD65HM!5M!6jB!g35N!_37DBÅ 16.49 0.26 20.18
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c) Details of Financial assets sold to Securitisation /Reconstruction Company for Asset Reconstruction:

(`!P"Q)",�$!S"/?!=` in crores)

803U(.EZj 2010-11 2009-10
~""9""/!P"Q"*!+"1~.""!dHo!Hg!3EEHDM6O

n+"o+""*o�:"")o+""*o!P"Q",!a",r",!\"n!~""9""/!P"Q"!P"<QR"!S"0R."!=%"X"-"p"";"!P"Q",!�"("P"Q)?!
Aggregate vallue (net of provisions) of accounts sold to SC/RC

‡ãìŠÊã ¹ãÆãä¦ã¹ãŠÊã Aggregate consideration

"#%"�R",!-"l""¤!S"/!:";9""#)9"!~""9""/!P",Q!+"1a"1p"!S"/!%"X"%9"!:""#9""#)P"i9"!%"X"#9"%"QR"
Additional consideration realized in respect of accounts transferred in earlier years.

"#;"-"R"!a"s"*!S"0R."!%")!P"<QR"!R""w"!@ffNBf36B!f35M!H_BN!MB6!°HH¦!_37DB

6

0.00

28.70

Nil

28.70

1

8.29

20.35

Nil

12.06

¡0?(O0N0R30R(«S04d00R(h0�H(h0MN(0120Gv003607(01F0�00Ri0(}0001{P0i00U(6070(01F0F0N90

d. Details of non-performing financial assets purchased/sold

~")"*m"*!\"h8!\"k)!"#;"l%""mP"Q!"#-"�""*."!:"""#+9".""/!P"Q"!"#-"-")�"

Details of non-performing financial assets purchased:

(`!P"Q)",�$!S"/?!=` in crores)

ãäÌãÌãÀ¥ã Particulars 2010-11 2009-10
-"l"8!P",Q!m"k)";"!~")"*m,!\"n!~""9""/!P"Q"*!+"1~.""
No. of accounts purchased during the year

Íãî¶¾ã Nil Íãî¶¾ã Nil

‡ãìŠÊã ºã‡ãŠã¾ãã Aggregate outstanding Íãî¶¾ã Nil Íãî¶¾ã Nil
h;"S"/!+",x!-"l"8!P",Q!m"k)";"!%"<;"\"8"#�9"!~""9""/!P"Q"*!+"1~.""
¹g!6jBOBx!MD`°BN!Hg!3EEHDM6O!NBO6NDE6DNBA
during the year

Íãî¶¾ã Nil Íãî¶¾ã Nil

‡ãìŠÊã ºã‡ãŠã¾ãã Aggregate outstanding Íãî¶¾ã Nil Íãî¶¾ã Nil

a",r""*!\"h8!\"k)�"#;"l%""mP"Q!"#-"�""*."!:"""#+9".""/!P"Q"!"#-"-")�"
Details of non-performing financial assets sold 

(`!P"Q)",�$!S"/?!=` in crores)

ãäÌãÌãÀ¥ã Particulars 2010-11 2009-10
a",r",!\"n!~""9""/!P"Q"*!+"1~.""!dHo!Hg!3EEHDM6O!OH7A Íãî¶¾ã Nil Íãî¶¾ã Nil
‡ãìŠÊã ºã‡ãŠã¾ãã Aggregate outstanding Íãî¶¾ã Nil Íãî¶¾ã Nil
¹ãÆã¹¦ã ‡ãìŠÊã ¹ãÆãä¦ã¹ãŠÊã Aggregate consideration received Íãî¶¾ã Nil Íãî¶¾ã Nil

µ(v0w0F0x0020(607F0N4�0(}020gv00P0lv00R?{00R?}00Nq
9"<R";"! %"["! P"Q"*! 9"")"*~"! P"Q",! %"X"-"p"";"! P"Q-"),'"! :";"<%""9"! ��o�{!sk! "#'"+"P"Q"*! \"�";""!
w"")9""*."! "#)'"-"8! a"tP"Q! P",Q! %""#)%"["! +"1o! G¥L{||��y|�{�|! V¥¹VodHo¥]o
BC.64/21.4.048/2009-10 ãäª¶ããâ‡ãŠ 01.12.2009 ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠãè ØãƒÃ 
sko! %""*+""*:"")! %")! w"")9""*."! "#)'"-"8! a"tP"Q! P",Q! %""#)%"["! +"1! $"*a""*:"",$"*o+"1oa""*%""*o
a""*+""*oz��{yo|�o|�z�{|y|�yy! :"%"XkR"! {y! x! {|yy! P",Q! :";"<+"")! a"tP"Q! P"Q",! %"X"#9"�
r"�"Q"*."! -."-"+Y""! P",Q! "#R"n! :""#9""#)�"Q! %"X"-"p"";"! S"/! P"Q",h8! )P"QS"! :"R"\"! P"Q);",! P"Q"*!
:""-"T."P"Q9""!;"s"v!sko

Z?(s=]`>_>]X(/]`Z=@YZ($@E>](ls/$q
As on Balance Sheet Provision Coverage Ratio is 74.62 calculated as 
4BN!G¥L!E5NED73N!MHo!G¥L{||��y|�{�|!V¥¹Vod¹o¥]o¥2o���{yo�o{||��
y|!A36BA!Hyoy{o{||�o!LM!6BN`O!Hg!G¥L!E5NED73N!MHo!V¥¹Vod¹o¥]o¥2o!
z��{yo|�!�{|y|�yy!@4N57!{yx!{|yy!HM!]2G!6jB!¥3M¦!5O!MH6!NBCD5NBA!
to segregate any amount in to "counter cyclical provisioning buffer".



107Annual Report 2010 - 2011

}020g{0�01d0i00e(+/�",m'"+
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=¨o!P"Q)",�$!S"/?!=¨o!5M!ENHNBO?

803U(.EZj 2010-11 2009-10

-"l"8!P",Q!m"k)";"!S"";"P"Q!:"""#+9".""/!P",Q!"#R"n!"#P"Q.""!\".""!%"X"-"p"";"

Provision for Standard Assets made during the year
5.73 16.72

9"<R";"!%"["!P"Q"*!"#9""#Y"!P"Q",!S"";"P"Q!:"""#+9".""/!P",Q!"#R"n!%"X"-"p"";"!P"Q"*!T",l"!¥373MEB!Hg!]NH_5O5HM!gHN!^63MA3NA!@OOB6O!3O!HM!
the Balance Sheet Date 166.64 160.91

18.10 ‡ãŠãÀãñºããÀ ‡ãŠã ‚ã¶ãì¹ãã¦ã Business Ratios:

ãäÌãÌãÀ¥ã Particulars 2010-11 2009-10
5o!! P"Q"."8P"Q")"*!"#;""#p".""/!P",Q!%"X"#9"T"9"!P",Q!W%"!S"/!a.""'"!P"Q"*!:""."
!! LM6BNBO6!LMEH`B!3O!3!4BNEBM63fB!6H!»HN¦5Mf!gDMAO

zo{y> �o��>

55o!! P"Q"."8P"Q")"*!"#;""#p".""/!P",Q!%"X"#9"T"9"!P",Q!W%"!S"/!\"k)!a.""'"!:""."!dHM�LM6BNBO6!LMEH`B!3O!3!4BNEBM63fB!6H!»HN¦5Mf!
funds

|oz�> yoy�>

555o!! P"Q"."8P"Q")"*!"#;""#p".""/!P",Q!%"X"#9"T"9"!P",Q!W%"!S"/!%""#)r""R";"!\"9"!R""w"
!! ¹4BN365Mf!]NHg56!3O!3!4BNEBM63fB!6H!»HN¦5Mf!¬DMAO!

{> yo��>

5_o!! :"""#+9".""/!%")!%"X"#9"%"QR"!GB6DNM!HM!@OOB6O y> yo|y>
_o!! %"X"#9"!P"QS"8r"")"*!P"Q")",a"")!='"S""!9"Y""!:""#\"XS"?=Wo!P"Q)",�$!S"/?
  Business (Deposits plus advances) per employee (Rs. in crore)

10.77 8.27

_5o!! %"X"#9"!P"QS"8r"")"*!R""w"!=`!R""~""/!S"/?
  Profit per employee (Rupees in lacs)

6.15 4.86

K~?KK(}0001{P0(34i0P00(v0wS0ex020(%__ZE('>@z>B>E[(!@X@YZjZXEW

}0001{P0(�F0e(34i0P00}00U(6070R(0120015d0P0(8030U(6070R(v001Nv060�F0P00(6070({F0�v0

Maturity pattern of certain items of assets and liabilities:

(`!P"Q)",�$!S"/?!=` in crores)

ãäÌãÌãÀ¥ã

Particular

ãäª¶ã

Day

1

2Ôãñ 7 
ãäª¶ã

2 to

7days

8 Ôãñ 14 
ãäª¶ã

8 to 14 
days

15 Ôãñ 28 
ãäª¶ã

15 to 28 
Days

29 ãäª¶ã Ôãñ 
3 ½ããÖ ¦ã‡ãŠ

29 Days 
to 3 

Months

3 ½ããÖ Ôãñ 
‚ããä£ã‡ãŠ 6 
½ããÖ ¦ã‡ãŠ

Over 3 
Months 

to 6 
Months

6 ½ããÖ Ôãñ 
‚ããä£ã‡ãŠ 12 

½ããÖ ¦ã‡ãŠ

Over 6 
Months to 
12 Months

1 ÌãÓãÃ Ôãñ 
‚ããä£ã‡ãŠ3 ÌãÓãÃ 

¦ã‡ãŠ

Over 1 
Year to 3 

Years

3 ÌãÓãÃ Ôãñ 
‚ããä£ã‡ãŠ 5 

ÌãÓãÃ ¦ã‡ãŠ

Over 3 
Year to 5 

Years

5 ÌãÓãÃ Ôãñ 
‚ããä£ã‡ãŠ

Over 5 Year

�004�:

Total

'"S"")""#T"!

Deposits

71.40 656.51 1161.29 949.18 7862.11 5376.04 13398.39 32552.47 1332.42 849.81 64209.62

‚ããäØãÆ½ã 

Advances

76.98 496.49 868.86 1262.97 3955.79 3194.85 5170.46 15768.11 2496.80 11536.74 44828.05

ãäÌããä¶ã£ãã¶ã 

LM_BO6`BM6O

14.08 567.37 227.46 197.13 613.36 151.69 104.04 1507.43 2168.80 13217.55 18768.91

„£ããÀ 

¥HNNH²5MfO

100.00 0 0 0 0 0 0 225.66 210.00 1156.00 1691.66

"#-"m,T""*!S"<u"!m,."9""n1!

¬HNB5fM!2DNNBMEF!³53°57565BO

122.50 0.01 9.90 10.62 34.65 48.44 163.76 208.20 20.71 0.40 619.19

"#-"m,T""*!S"<u"!:"""#+9".""1

Foreign Currency Assets

37.01 266.52 53.93 28.82 360.26 628.97 0.60 1.78 0 0.08 1377.97
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K~?KI(}001{|0N(�04�00U(60704(�x00N
³BMA5Mf!6H!^BMO565_B!OBE6HN�

‡ãŠ) ¼ãîÔãâ¹ãªã àãñ¨ã ‡ãŠãñ ¨ãÉ¥ã ãä¶ãÌãñÍã

Exposure to Real Estate Sector: 

(`!P"Q)",�$!S"/?!=` in crores)

Ñãñ¥ããè Category 2010-11 2009-10
‡ãŠ. ¹ãÆ¦¾ãàã ¨ãÉ¥ã ãä¶ãÌãñÍã

a.  Direct Exposure

 i.  ‚ããÌããÔããè¾ã ºãâ£ã‡ãŠ Residential Mortgages

 -  ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãã¨ã¦ãã ¹ãÆã¹¦ã ‡ãñŠ ãäÊã† Ìãõ¾ããä§ãŠ ‚ããÌããÔã ¨ãÉ¥ã 
! LMA5_5AD37!¾HDO5Mf!³H3MO!B75f5°7B!gHN!5ME7DO5HM!5M!4N5HN56F!OBE6HN

! �!! :";."!¹6jBNO

 �004�:(*]E@B

! 55o! !-"""#�""#'."P"Q!w"0+"1%"m"!Ä!n%"Q!a""*�n;"!n%"Q!a""*Å!2H``BNE537!GB37!bO636B!Ä¬¥�d¬¥Å

! 555!! +"S""#Y"89"!a"1p"P"Q!S"/!"#-""#;"p"";"!%"X"#9"w"0"#9"!=nS"a""*n+"?!:""k)!:";."!%"X"#9"w"0"#9"P"IQ9"!"#;"-",T"
! LM_BO6`BM6!5M!eHN6f3fB!¥3E¦BA!^BEDN565BO!=e¥^?!3MA!H6jBN!OBEDN565OBA!Bc4HODNB

 ‡ãŠ.  ‚ããÌããÔããè¾ã Residential

! ~"o!! -"""#�""#'."P"Q!w"0+"1%"m"!2H``BNE537!NB37!BO636B

1936.56

1082.90

1784.06

950.68

3019.46 2734.74

323.70 442.51

0.00

0.00

0.00

0.00
 Œã.  ‚ã¹ãÆ¦¾ãàã ¨ãÉ¥ã ãä¶ãÌãñÍã
! )"l(�"*."!:""-""+"!a"tP"Q!:""k)!:";."!:""-""+""*."!"#-"�""*."!P"QS%""#;".""/!%")!"#;"-",T"

°o!! LMA5NBE6!bc4HODNB 1821.81 1554.67
! bc4HODNB!HM!d365HM37!¾HDO5Mf!¥3M¦!3MA!H6jBN!¾HDO5Mf!¬5M3MEB!2H`43M5BO
�0800R20(�00i0303(�04�0(6047(60g7;0(�0§90(*]E@B("�n]_D=Z(E]($Z@B("_E@EZ(+Z^E]= 5164.97 4731.92

O0?( v0�e�00R(S00�00N(80U(0120F0450

b. Exposure to Capital Market:

(`!P"Q)",�$!S"/?!=` in crores)

2010-11 2009-10
1 h"#P"i-"("*!T",.")"/�!%""#)-"9"8;""*."!a"1p"!%"[""/x!%""#)-"9"8;""*."!"#$a"/r")"/!:""k)!h"#P"i-"("*!�;S"<~"!%"")+%""#)P"Q!"#;""#p".""/!P"Q"*!."0"#;"("/!S"/!%"X9."Z"!

"#-""#;"p"";"!"#'"+"P"Q"*!S"0R"!"#;""#p"!P"Q"%""�),(!["��"!S"/!"#;"-",T"!;"s"v!P"Q"*!\"h8!sko
Direct investment in equity shares, convertible bonds, convertible debentures and units of equity-
HN5BM6BA!`D6D37!gDMAO!6jB!EHN4DO!Hg!²j5Ej!5O!MH6!BcE7DO5_B7F!5M_BO6BA!5M!EHN4HN36B!AB°6

94.63 73.85

2 h"#P"i-"("*!T",.")"/!=:""h8%""*:"",�h8n+":"",%""*n+"!+""#s9"?!a""1$"/!:""k)!"#$a"/r")"/x!h"#P"i-"("*!�;S"<~"!%"")+%""#)P"Q!"#;""#p".""/!P"Q"*!."0"#;"("/!S"/!
"#-""#;"p"";"!P",Q!"#R"n!-.""#�"Q.""/!P"Q",!T",.")"/!%")!.""!"#;"a"8;p"!:""p"")!%")!:""#\"XS"o
Advances against shares or on clean basis to individuals for investment in equity shares (including 
L]¹O�!b^¹]^?x!°HMAO!3MA!AB°BM6DNBOx!DM56O!Hg!BCD56F!HN5BM6BA!`D6D37!gDMAO

0.00  0.00

3 :";."! "#P"Q+""*! %"X."",'";"! P",Q! "#R"n! :""#\"XS"! '"s"1! T",.")"/! .""! %""#)-"9"8;""*."! a""1$"/! .""! %""#)-"9"8;""*."! "#$a"/r")"/! .""! h"#P"i-"("*! �;S"<~"!
%"")+%""#)P"Q!"#;""#p".""/!P"Q"*!."0"#;"("/!P"Q",!%"X"Y""#S"P"Q!%"X"#9"w"0"#9"!P",Q!W%"!S"/!"#R".""!\".""!sko
@A_3MEBO!gHN!3MF!H6jBN!4DN4HOBO!²jBNB!Oj3NBO!HN!EHM_BN65°7B!°HMAO!HN!EHM_BN65°7B!AB°BM6DNBO!HN!DM56O!
Hg!BCD56F!HN5BM6BA!`D6D37!gDMAO!3NB!63¦BM!3O!4N5`3NF!OBEDN56F

1.39 1.90
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4 T",.")"/!P"Q"*!+"1%"""#T-"8P"Q!%"X"#9"w"0"#9"!.""!%""#)-"9"8;""*."!a""1$"/!.""!%""#)-"9"8;""*."!"#$a"/r")"/!.""!h"#P"i-"("*!�;S"<~"!%"")+%""#)P"Q!"#;""#p".""/!P"Q"*!
."0"#;"("/!q")"!%"X"#9"w"09"!+""*S""!9"P"Q!:";."!"#P"Q+""*!%"X."",'";"!P",Q!"#R"n!:""#\"XS"!:"Y""89"�!'"s"1!T",.")"/�%""#)-"9"8;""*."!a""1$"/�%""#)-"9"8;""*."!
"#$a"/r")"/�h"#P"i-"("*!�;S"<~"!%"")+%""#)P"Q!"#;""#p".""/!P"Q"*!%"X"Y""#S"P"Q!%"X"#9"w"0"#9"!:""#\"XS""/!P"Q",!%"0)"*!+"<)Z""!%"Xm";"!;"s"v!P"Q)9""*!sko
Advances for any other purposes to the extent secured by the collateral security of shares or convertible 
°HMAO!HN!EHM_BN65°7B!AB°BM6DNBO!HN!DM56O!Hg!BCD56F!HN5BM6BA!`D6D37!gDMAO!5oBo!²jBNB!6jB!4N5`3NF!OBEDN56F!
other than shares/convertible bonds/convertible debentures/units of equity oriented mutual funds `does 
not fully cover the advances;

0.00  0.00

5 T",.")!mR""R""/!P"Q",!%"X"#9"w"09"!9"Y""!:"%"X"#9"w"09"!:""#\"XS"!n-"1!T",.")!mR""R""/!9"Y""!T",.")!+"19"<R";"P"Q9""8:""/!P"Q"*!:"",)!+",!'"")"*!P"Q"*!\"h8!
ØããÀâãä›¾ããâ.
^BEDNBA!3MA!DMOBEDNBA!3A_3MEBO!6H!O6HE¦°NH¦BNO!3MA!fD3N3M6BBO!5OODBA!HM!°Bj37g!Hg!O6HE¦°NH¦BNO!
3MA!`3N¦B6!`3¦BNO

81.00 132.12

6 +"1+""p";""/!P",Q!%"X"%9"!s",;",!P"Q"*!%"X9.""T""!S"/!;"h8!P"1Q%""#;".""/!P"Q"*!h"#P"i-"("*!S"/!%"X-"9"8P"Q!P",Q!:"1T"m";"!P"Q",!%"0)"!P"Q);",!P",Q!"#R"n!T",.")"/�
a""1$"/�"#$a"/r")"/!P"Q"*!%"X"#9"w"0"#9".""/!%")!.""!:";."!"#;"a"8;p"!:""p"")!%")!P"1Q%";""*!P"Q",!+-""*P"IQ9"!["��"o
³H3MO!O3ME65HMBA!6H!EHN4HN36B!3f35MO6!6jB!OBEDN56F!Hg!Oj3NBO!�!°HMAO�AB°BM6DNBO!HN!H6jBN!OBEDN565BO!
HN!HM!E7B3M!°3O5O!gHN!`BB65Mf!4NH`H6BN©O!EHM6N5°D65HM!6H!6jB!BCD56F!Hg!MB²!EH`43M5BO!5M!3M65E54365HM!Hg!
raising resources;

64.00 0.00

7 :"%","#Z"9"!h"#P"i-"("*!%"X-""s!�!"#;"\"8S""/!%")!P"1Q%""#;".""/!P"Q",!%"0)P"Q!["��"o
¥N5AfB!7H3MO!6H!EH`43M5BO!3f35MO6!Bc4BE6BA!BCD56F!g7H²O�5OODBO±

0.00 0.00

8 T",.")"/! P",Q! %"X"Y""#S"P"Q! "#;"\"8S"! .""! %""#)-"9"8;""*."! a""1$"/! .""! %""#)-"9"8;""*."! "#$a"/r")"/! .""!h"#P"i-"("*! �;S"<~"! %"")+%""#)P"Q! "#;""#p".""/! P"Q"*!
."0"#;"("/!P",Q!+"1a"1p"!S"/!a"tP"Q"/!q")"!P"Q"*!\"h8!s"S""*m")"*!%"X"#9"a"J9""o
µMABN²N565Mf!EH``56`BM6O!63¦BM!D4!°F!6jB!°3M¦O!5M!NBO4BE6!Hg!4N5`3NF!5OODB!Hg!Oj3NBO!HN!EHM_BN65°7B!
bonds or convertible debentures or units of equity oriented mutual funds;

0.00 0.00

9 S"""#'"8;"!-.""%"")!P",Q!"#R"n!T",.")!mR""R""/!P"Q",!"#-"�"%"",l"�"o
¬5M3ME5Mf!6H!O6HE¦°NH¦BNO!gHN!`3Nf5M!6N3A5Mf±

0.00 0.00

10 ��"S"!%"01'""*!"#;""#p".""/!=%"1'""*P"IQ9"!:""k)!\"k)!%"1'""*P"IQ9"!m",;""/?!P"Q",!"#mn!\"n!+"w""*!["��""/!P"Q",!h"#P"i-"("*!P",Q!a")"a")!+"S"�""!'""n\""o!:""k)!
h+""#R"n!%"01'""*!a""'"")!["��"!+""*S"":""/!=%"X9."Z"!:""k)!:"%"X9."Z"!m",;""/?!P",Q!:";"<%""R";"!P",Q!"#R"n!\"�";""!P"Q"*!'""n\""*o
@77!Bc4HODNBO!6H!�BM6DNB!2345637!¬DMAO!=°H6j!NBf5O6BNBA!3MA!DMNBf5O6BNBA?!²577!°B!ABB`BA!6H!°B!HM!43N!
²56j!BCD56F!3MA!jBMEB!²577!°B!NBE¦HMBA!gHN!EH`4753MEB!²56j!6jB!E345637!`3N¦B6!Bc4HODNB!EB575MfO!=°H6j!
direct and indirect)

15.22 7.05

�004:*]E@B( 256.24 214.92

K~?Kr(�00401O080(c04900R(F00N(3450(01F0�0

P"Qo!"#-"m,T""*!S"<u"!R",;"!m,;""/!P",Q!+"1a"1p"!S"/x!w"")9""*."!"#)�'"-"8!a"tP"Q!P",Q!"#mT"""#;"m¤T"",!P",Q!
:";"<+"")x!'"s"1!%"X9.",P"Q!m,T"!P",Q!"#R"n!%""#)P"Q"#R"9"!"#;""#p"!:""p"""#)9"!'"","#~"S"!a"tP"Q!P"Q"*!
P"<QR"!:"""#+9".""/!P",Q!y>+",!:""#p"P"Q!stx!a"tP"Q!P"Q",!�;"P",Q!"#R"n!%"X"-"p"";"!P"Q);""!sko!"#P"Q+""*!
w""*!m,T"!S"/!a"tP"Q!P",Q!"#;"-"R"!"#;""#p"P"Q!["��"!P"<QR"!:"""#+9".""/!P",Q!y!>!+",!:""#p"P"Q!;"s"v!skx!
P"Q",h8!w""*!%"X"-"p"";"!="#%"�R",!-"l"8!T"0;."?!;"s"v!"#P"Q.""!\".""!sko

~"o! a"tP"Q! q")"! nP"QR"! �p"")P"Q9""8! +""*S""! =n+"'""*nR"?x! +"S"0s! �p"")P"Q9""8! +""*S""!
='""*a""*nR"?!+",!:""#p"P"Q!["��"!"#m.""!'"";""o

-"l"8! {|y|! �yy! P",Q! m"k)";"x! a"tP"Q! ;",! �p"")P"Q9""8! =S",o��""*+"\"�! P"Q",�:""&%"),"#(-"!
½ãã‡ãóŠãä›âØã ¹ãñŠ¡ñÀñÍã¶ã) ‡ãŠãñ `!���!P"Q)",$!P"Q"*!["��"!+""*S""!+-""*P"IQ9"!P"Q"*!sk!'"s"1!"#m;""1P"Q!
}yo|}o{|yy!P"Q",!a"P"Q".""!["��"!x!S""r"8!{|yy!S"/!a.""'"!R"\"";",!P",Q!P"Q")�"x!`578.65 
P"Q)",$!Y""o!�+"P",Q!a""m!"#m;""1P"Q!|�o|�o{|yy!P"Q",!a.""'"!P"Q"!w"<\"9"";"!"#P"Q.""!\".""!:""k)!
Œãã¦ãã , †‡ãŠÊã „£ããÀ‡ãŠ¦ããÃ ‡ãñŠ ãäÊã† ãä¶ã£ããÃãäÀ¦ã ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ÔããŒã Ôããè½ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ©ãã.

18.13 Risk Category wise country exposure:

In respect of Foreign Exchange transactions, where the Bank’s net 
funded exposure computed as per the guidelines of the RBI with 
each country exceeded 1% of the total assets of the Bank, the Bank 
is required to make the provision. Since, Bank’s net funded exposure 
in any country does not exceed 1% of total assets, no provision 
(Previous year Nil) is made.

U3(TK'*+6116P'1*V3A3B*]U@V^E*@16IJ*+6116P'1*V3A3B*]@+V^*'SH''2'2*
by the Bank

&I13(T* BN'* 4')1* !#"#/""E* BN'* +)(,* N)F* F)(HB36('2* K3A3B* 6C* `575 
crores to one of the borrower (M/s Chhatisgarh Co operative 
Marketing Federation) where outstanding as on 31.03.2011 was 
`=;j89=*H161'Fu*2I'*B6*3(B'1'FB*)JJK3H)B36(*C61*?)1HN*!#""8*D(B'1'FB*
N)F*O''(*FIOF'RI'(BK4*J)32*6(*#98#$8!#""*_*)HH6I(B*P)F*P3BN3(*BN'*
prudential credit exposure limit in respect of single borrower.
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18.14 ‚ãÀãäàã¦ã ¨ãÉ¥ã Unsecured Loans

(`!P"Q)",�$!S"/?!=` in crores)

ãäÌãÌãÀ¥ã Particulars 31-03-2011

1.
ãäª¶ããâ‡ãŠ 31.03.11 ‡ãŠãñ ‡ãìŠÊã ‚ãÀãäàã¦ã ¨ãÉ¥ã 

UH637!µMOBEDNBA!³H3MO!3O!Hg!}yo|}oyy
8252.41

2 a
"#'";"S"/!+",!:"S"09"8!%"X"#9"w"0"#9".""/!q")"!%"X"%9"!
¹D6!Hg!²j5Ej!OBEDNBA!°F!5M63Mf5°7B!OBEDN565BO

372.06

2 b
n,+",!+"1%"""#T-"8P"Q!P"Q"!:";"<S"""#;"9"!S"0R."!=!'"k+",!:""#p"P"Q")x!R""h+"/+"x!%"X""#p"P"Q)�"!:"""#m!%")!%"Xw"")?
bO65`36BA!�37DB!Hg!^DEj!2H7736BN37!^BEDN565BO!=ODEj!3O!Ej3NfB!H_BN!6jB!N5fj6Ox!75EBMOBOx!3D6jHN5¿365HM!B6E?!

1307.30

3
‚ã¶¾ã ‚ãÀãäàã¦ã ¨ãÉ¥ã 

¹6jBN!µMOBEDNBA!³H3MO!=y!�!{3?
7880.35

K~?K�(F0G0H(6047(30MN020(Q00NP00Ri0(01N�0F0H(S0T607(204(S0T607(v0N(60704�H(3e:(20V0¼(;0h00i00

Reserve Bank of India did not subject the Bank to any penalty during the year.

K~?K�(F0G0H(6047(30MN020(;00Q0(�F0e(V00120(;04O04(804e(200804(:0;04(h0i04(v0w0F0x00200U(�F0e(}0060701{80607P00}00U(6070(01F0F0N90

Details of Provisions and Contingencies debited to the Profit and Loss Account during the year:

(`!P"Q)",�$!S"/?!=` in crores)

Si00MN0(s@=E>^DB@=_ 2010-11 2009-10

(i) \"k)!"#;"l%""mP"Q!:"""#+9".""/!P",Q!"#R"n!%"X"-"p"";"

Provision for Non Performing Assets

281.25 96.71

(ii) ‚ãã¾ã‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 

]NH_5O5HM!gHN!LMEH`B!U3c!

186.42 74.51

(iii) ‚ããÔ©ãããäØã¦ã ‡ãŠÀ ªñ¾ã¦ãã†â (ãä¶ãÌãÊã)

VBgBNNBA!U3c!³53°5756F!=dB6?!

100.01 101.03

(iv) ‚ã¶ãìÓãâØããè Êãã¼ã ‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã

]NH_5O5HM!gHN!¬N5MfB!¥BMBg56!U3c

0.13 0.00

(v) S"";"P"Q!:"""#+9".""/!P",Q!"#R"n!%"X"-"p"";"!

Provision for Standard Assets 

11.07 13.99

(vi) %"<;"\"8"#�9"!~""9""/!%")!n;"o%""*o-""*o!S"/!:""#p"9.""\"!P",Q!"#R"n!%"X"-"p"";"

]NH_5O5HM!gHN!^3EN5g5EB!5M!d]�!HM!NBO6NDE6DNBA!3EEHDM6O

(-)8.82 10.77

(vii) no$"*o$aR."0ono:"")o$"*!{||z!."",'";""!P",Q!:"19"\"89"!%"X"-"p"";"

]NH_5O5HM!DMABN!@V»@GV!{||z!^EjB`B

(-) 4.07 (-)7.27

(viii) "#-""#;"p"";""/!%")!:"-"Z".";"!P",Q!"#R"n!%"X"-"p"";"

]NH_5O5HM!gHN!VB4NBE5365HM!HM!LM_BO6`BM6O

47.61 26.12

(ix) ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†â

Contingent liabilities

0.05 0.00

(x) :";."!¹6jBNO (-)1.49 13.47

�004:¥(*]E@B 612.16 329.33
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K~?Kp(}00i0607N(6047(01;0�(v0w0F0x0020(Ws=]`>_>]X(\]=(.X^]jZ(*@�W

‡ãŠ.! -"l"8! P",Q! m"k)";"! "#%"�R",! -"l""¤! +",! +"1a"1"#p"9"! :""."P"Q)! P",Q! "#R"n! "#P"Qn! \"n! "#-""#-"p"!
S"0R.""1P"Q;""/�:"%""*R""/�!+"1T"",p";"!:""m,T""/�:""#9""#)P"i9"!%"X"-"p"";""/!P",Q!:";"<+")�"!S"/x!"#%"�R",!
ÌãÓããóú ‡ãñŠ ‚ãã¾ã ‡ãŠÀ ‡ãñŠ ãäÊã† ` 48.58 ‡ãŠÀãñ¡û (ãä¹ãœÊãñ ÌãÓãÃ Ìãã¹ãÔã Êããè ØãƒÃ ` 10.75 
û‡ãŠÀãñ¡) ‡ãŠã ‚ããä¦ããäÀ‡ã‹¦ã ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ ÌãÖ ÌãÓãÃ ‡ãñŠ ãäÊã† Êãã¼ã ‚ããõÀ Öããä¶ã 
Œãã¦ãñ ‡ãŠãñ ¹ãÆ¼ãããäÀ¦ã Öõ.

Œã. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãã¾ã‡ãŠÀ Öñ¦ãì ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã ‡ãŠãè ÀããäÍã

a.!@`HDM6!Hg!4NH_5O5HM!`3AB!gHN!LMEH`B�63c!ADN5Mf!6jB!FB3N±

18.17 Provision for Income Tax:

During the year, pursuant to various assessments / appellate / 
1'HB3bH)B36(*612'1FE*)223B36()K*J1673F36(*C61*D(H6A'*d)S*J'1B)3(3(T*B6*
earlier years has been made amounting to `. 48.58 crore (previous 
year `*"#8;=*H161'*P13BB'(*O)H,^*)(2*HN)1T'2* B6* BN'*>16bB*_*V6FF*
Account for the year.

(`!P"Q)",�$!S"/?!=` in crores)

 Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

ãä¹ãœÊãã ÌãÓãÃ
Previous Year

ÌãÓãÃ ‡ãñŠ ‚ãã¾ã‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
]NH_5O5HM!gHN!LMEH`B�63c!gHN!6jB!FB3N

137.84 74.28

'"",$�,��"("n1!�!"#%"�R",!-"l""8,!s,9"<!%"Xm99"�!=-""%"+"!"#R".""!\".""?
@AA�³BOO�!]NH_5ABA!gHN�=»N566BM!°3E¦?!gHN!B3N75BN!FB3NO

48.58 -10.75

‡ãìŠÊã À‡ãŠ½ã Net Amount 186.42 63.53

K~?K~( v001N{0N( 80U( �607( {0ev001�0( 80U( K«r( }0e50( l�{0?v00R?S00R?�0R( 6070�;04�0( 80geS0�Hq( Q00R(
5000180;0(VM(�00401607({0U��;0(S0T607(}00�v07(�e01:i00(6047({00|0({0ei0g�07({F000180PF0(80U(VM�(01F0F0N90(
0120820(v0w6070N(VM?

18.18 Premises include 1/ 3rd share in a property [SPBT College 
Mumbai] jointly owned by the Bank with Central Bank of India, 
as under:

(`!P"Q)",�$!S"/?!=` in crores)

a"tP"Q!P",Q!T",.")!¥3M¦O!Oj3NB 31.03.2011 31.03.2010
ÊããØã¦ã Cost 2.34 2.34
+"1"#r"9"!S"0R."Ãs"+"!@EED`D736BA!VB4NBE5365HM 0.96 0.86
�"("n!\"n!S"0R."!»N566BM!VH²M!�37DB 1.38 1.48

a"tP"Q! P"Q"*!+"1%""#�"! P"Q"! %"<;"S"08R.""1P"Q;"! -"l"8!{||��|�!P",Q!m"k)";"! "#P"Q.""!\".""!Y""!:""k)!
¹ãì¶ã½ãîÃÊ¾ããâãä‡ãŠ¦ã Ôãâ¹ããä§ã ‡ãŠã Üã›ã Öì‚ãã ½ãîÊ¾ã ãäª¶ããâ‡ãŠ 31.03.2011 ‡ãŠãñ ` 14.38 
P"Q)",$!="#%"�R",!-"l"8!S"/!` 14.63 ‡ãŠÀãñ¡) Öõ.

The property belonging to the Bank was revalued during the year 
!##=/#9* )(2* P13BB'(* 26P(* 7)KI'* 6C* BN'* 1'7)KI'2* J16J'1B4* )F* 6(*
31.03.2011 is `.14.38 crore. (Previous Year `. 14.63 crore).

K~?Ko(>q(h0w0V6070U(6070R(01506070i0P0U(/D_E]jZ=(^]jnB@>XE_W

‡ãŠ)
a)

-"l"8!P",Q!:"")1w"!S"/!R""#Sa"9"!"#T"P"Q"."9""/!P"Q"*!+"1~.""
No. of complaints pending at the beginning of the year

10

Œã)
b)

-"l"8!P",Q!m"k)";"!%"X"%9"!"#T"P"Q"."9""/!P"Q"*!+"1~.""
No. of complaints received during the year

1243

Øã)
c)

-"l"8!P",Q!m"k)";"!"#;"%"("h8!\"h8!"#T"P"Q"."9""/!P"Q"*!+"1~.""
No. of complaints redressed during the year

1234

Üã)
d)

-"l"8!P",Q!:";9"!S"/!R""#Sa"9"!"#T"P"Q"."9""/!P"Q"*!+"1~.""
No. of complaints pending at the end of the year

19

>>q(S0T0160e7h0(;004607v00;0(�0N0(v0001NP0(01607�(h0�(}0F00:H(%A@=a_(n@__Za(z[(E<Z(&@Xb>XY(#jzDa_jZX(W

‡ãŠ)
a)

-"l"8!P",Q!:"")1w"!S"/!\"k)!P"Q".""8"#;-"9"!:"-""$"¤!P"Q"*!+"1~.""
dHo!Hg!DM5`47B`BM6BA!3²3NAO!36!6jB!°Bf5MM5Mf!Hg!6jB!FB3N

0

Œã)
b)

-"l"8!P",Q!m"k)";"!a"t"#P"1Q\"!R"",P"Q%""R"!q")"!%"""#)9"!:"-""$"��!P"Q"*!+"1~.""
dHo!Hg!3²3NAO!43OOBA!°F!¥3M¦5Mf!¹`°DAO`BM!ADN5Mf!6jB!FB3N

3

Øã)
c)

-"l"8!P",Q!m"k)";"!P"Q".""8"#;-"9"!:"-""$"¤!P"Q"*!+"1~.""
dHo!Hg!3²3NAO!5`47B`BM6BA!ADN5Mf!6jB!FB3N

3

Üã)
d)

-"l"8!P",Q!:";9"!S"/!P"Q".""8"#;-"9"!;"s"v!"#P"Qn!\"n!:"-""$"�!P"Q"*!+"1~.""
dHo!Hg!DM5`47B`BM6BA!3²3NAO!36!6jB!BMA!Hg!6jB!FB3N

0
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18.20 The advances covered by Bank/ Govt. Guarantee [shown in 
Schedule – 9 Para B (ii)] include `. 3696.67 crore [Previous Year 
` 2686.16 crore] guaranteed by various State Governments.

18.21 Two plots of land at Gandhidham, which are in the 
possession of the bank since long, have been included in the value 
of premises at their present market value (based on valuation reports 
obtained). The net amount added to the premises `. 1.57 crore has 
been credited to Capital Reserves (Revaluation Reserve). The same 
was done prior to April 1st, 2009. No assets in this block have been 
1'7)KI'2*2I13(T*BN'*HI11'(B*4')1*!#"#/""8

K~?II(,.+/'#+m$"(%+(s"$(%//#m)*.)k(+*%),%$,+(l%+qW

a) Disclosure as per AS 5:

There were no material prior period income/expenditure items 
requiring disclosure under AS – 5.

b) Disclosure as per AS 9:

Certain items of income are recognised on realization basis as per 
Accounting Policy as stated at point no. 17.6.b.

c) Disclosure as per AS 10:

dN'*+)(,*N)F*(6B*1'7)KI'2*)(4*6C*3BF*bS'2*)FF'BF*2I13(T*BN'*4')18

d) Disclosure as per AS 11:

Net income on account of exchange differences credited in the 
>16bB*)(2*V6FF*)HH6I(B*C61*BN'*4')1*3F*`. 52.35 crore (previous year: 
` 33.26 crore).

e) ,>_^B]_D=Z(@_(nZ=(%+(K�(l=Z`>_Zaq(W("jnB][ZZ(&ZXZ\>E_W

18.20 a"tP"Q!�!+")P"Q")"*!\"")1"#(.""/!q")"!+"<)"#Z"9"!:""#\"XS""/!=!:";"<+"0r""*��!%",)"!a""*!=55?!S"/!
mT""8n!\"n!st?!S"/!"#-""#w"�"!)"'."!+")P"Q")"/!q")"!\"")1("*P"IQ9"!̀  3696.67 ‡ãŠÀãñ¡(ãä¹ãœÊãñ 
ÌãÓãÃ `o{�z�oy�!P"Q)",$?!T"""#S"R"!sto

18.21!\""1p""*p""S"!S"/!w"0"#S"!P",Q!m",!%R""&(x!'"",!P"Q"%"Q"*!+"S"."!+",!a"tP"Q!P",Q!P"Qa'",!S"/!Y",!x!
�;"P"Q",!-"9"8S"";"!a""'"")!w""-"!%")!=%"X"%9"!S"0R.""1P"Q;"!"#)%"",(8!P",Q!:""p"")!%")!?!%""#)+")!
P",Q!S"0R."!S"/!T"""#S"R"!"#P"Q.""!\".""!sko!%""#)+")!S"/!T"""#S"R"!P"Q"*!\"h8!"#;"-"R"!)P"QS"!`1.57 
P"Q)",$!P"Q",!%"01'""*\"9"!:"")"#Z"9"!=%"<;"�!S"0R.""1P"Q;"!:"")"#Z"9"?!S"/!'"S""!"#P"Q.""!\".""!sko!."s!
‡ãŠã¾ãÃ ãäª¶ããâ‡ãŠ 1 ‚ã¹ãÆõÊã 2009 Ôãñ ¹ãÖÊãñ Öãè ãä‡ãŠ¾ãã Øã¾ãã. Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 2010 - 11 ‡ãñŠ 
m"k)";"!h+"!aR""&P"Q!S"/!"#P"Q+""*!w""*!:";."!:"""#+9"!P"Q"!%"<;"S"08R.""1P"Q;"!;"s"v!"#P"Q.""!\".""o

K~?II(;04O00e60720(8002060704e(l�?�{0?q(6047(}020g{00N(v0w607�20W

‡ãŠ. ††Ôã 5 ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›¶ã

n+"on+"!�!P",Q!:"19"\"89"!%"0-"8!:"-""#p"!S"/!:""."�-."."!+",!+"1a"1"#p"9"!%"XP"Q(;"!P",Q!"#R"n!P"Q",h8!
+""S"\"X"*!;"s"v!Y""*o

Œã. ††Ôã 9 ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›¶ã

"#a"m<!+"1oy�o�oa""*o!S"/!�"#RR""#~"9"!P",Q!:";"<+"")!R",~""1P"Q;"!;""*"#9"!P",Q!:";"<+"")!:""."!P"Q"*!
P"<Q�!S"m/!-"+"0R""*!:""p"")!%")!T"""#S"R"!P"Q"*!\"h8!sko

Øã. ††Ôã 10 ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›¶ã

-"l"8!P",Q!m"k)";"!a"tP"Q!;",!:"%";""*!"#P"Q+""*!w""*!:"r"R"!:"""#+9"!P"Q"!%"<;"S"08R.""1P"Q;"!;"s"v!"#P"Q.""o

Üã.. ††Ôã 11 ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›¶ã

ÌãÓãÃ ‡ãñŠ ãäÊã† ãäÌããä¶ã½ã¾ã ‚ãâ¦ãÀ Ôãñ ÖìƒÃ ãä¶ãÌãÊã ‚ãã¾ã `52.35 ‡ãŠÀãñ¡ (ãä¹ãœÊãñ ÌãÓãÃ 
`o}}o{�!P"Q)",$?!R""w"!s""#;"!R",~""/!S"/!'"S""!P"Q"*!\"h8!sko

Ý) ��{0(K�(l{0e500401x0P0q(6047(}020g{00N(v0w607�20(L(60780Hd00N0R(;ãã¼ã:

�2{001��¹0��(}00�v07(d00�H:(}06070�2�U��{0(}00�v07(�e01:i00(�0N0(�00N0R(;04O00e60720(800206070U(
6047(}020g{00N(012082001;001O0P0({0�d0200�e(v0w607�(6070R(h0�H(VT?

¡0q(;04O00e60720(80020607(��{0(K�(l{0e500401x0P0q(6047(}020g{00N(v0w607�20(L60780Hd00N0R(;00Q0

The following information is disclosed in terms of Accounting Standards issued by the Institute of Chartered Accountants of India.

(`!P"Q)",�$!S"/?!=` in crores

h0w4di0��0R(k=@ED>E[ v0U5020
Pension

l>q 80�;0(S00R800e01607607(}020g80020(�v0i004h0(80U(;00�(h0�(VT?(s=>X^>n@B(%^ED@=>@B(%__DjnE>]X_(D_Za
¹ãîÌãÃ ãä¡Ô‡ãŠã„â› ªÀ. Discount Rate Prev.
%"0-"8!"#;"."",'";"!:"""#+9".""/!%")!%"X"#9"%"QR"!P"Q"*!m)o!G36B!Hg!GB6DNM!HM!]73M!3OOB6O!]NB_o
%"0-"8!-",9";"!-"I"#J!^373NF!bOE37365HM!]NB_o
Ìã¦ãÃ½ãã¶ã ãä¡Ô‡ãŠã„â› ªÀ Discount Rate Current
-"9"8S"";"!"#;"."",'";"!:"""#+9".""/!%")!%"X"#9"%"QR"!P"Q"*!m)o!G36B!Hg!GB6DNM!HM!]73M!3OOB6O!2DNNBM6
-"9"8S"";"!-",9";"!-"I"#J!^373NF!BOE37365HM!2DNNBM6

zo||>
zo||>
�o||>
zo�|>
zo�|>
�o||>

zo||>
zo||>
�o||>
zo�|>
zo�|>
�o||>

l>>q ;00Q0(3001i0PF0(80U(v001NF0P0H20(3500H204(F00;00R(P0001;06070?(*@zBZ(_<]A>XY(^<@XYZ(>X(&ZXZ\>E(#zB>Y@E>]XW
-"l"8!P",Q!:"")1w"!S"/!m,."9""n1o!³53°5756F!36!6jB!°Bf5MM5Mf!Hg!6jB!FB3N
a.""'"!R""\"9"!LM6BNBO6!2HO6
Ìã¦ãÃ½ãã¶ã ÔãñÌãã ÊããØã¦ã Current Service Cost
¹ãîÌãÃ ÔãñÌãã ÊããØã¦ã Past Service Cost
¹ãÆª§ã Êãã¼ã Benefit paid
ºããè½ããâãä‡ãŠ‡ãŠ (Êãã¼ã) / ªããä¾ã¦Ìã ¹ãÀ Öããä¶ã.
Actuarial (gain)/loss on obligation
-"l"8!P",Q!:"19"!S"/!m,."9""n1!³53°5756F!36!6jB!BMA!Hg!6jB!FB3N

222.59
17.22
11.64
79.96

(40.12)

(13.35)
277.94

860.53
64.93
228.04
0.00

(193.22)

707.35
1667.63
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l>>>q ;00Q0(3001i0PF0(80U(v001NF0P0H20(3500H204(F00;00R(P0001;06070?(*@zBZ(]\(-@>=(`@BDZ(]\(sB@X(%__ZE_W
-"l"8!P",Q!:"")1w"!S"/!"#;"."",'";"!:"""#+9".""/!P"Q"!�"#r"9"!S"0R."!
Fair value of Plan Assets at the beginning of the year
"#;"."",'";"!:"""#+9".""/!%")!:"%","#Z"9"!%"X"#9"%"QR"o!bc4BE6BA!NB6DNM!HM!]73M!@OOB6O
‚ãâÍãªã¶ã Contributions
¹ãÆª§ã Êãã¼ã. Benefit Paid
"#;"."",'";"!:"""#+9".""/!%")!a""*S""1"#P"QP"Q!R""w"!�!=s""#;"?!@E6D3N537! 35M�=7HOO?!HM!]73M!@OOB6O
-"l"8!P",Q!:"19"!S"/!"#;"."","#'"9"!:"""#+9".""/!P"Q"!�"#r"9"!S"0R."o!¬35N!�37DB!Hg!]73M!@OOB6O!36!6jB!BMA!Hg!6jB!FB3N
"#;"p""8"#)9"!"#P"Q.""!'"";",-""R""!P"<QR"!a""*S""1"#P"QP"Q!R""w"�=s""#;"?o!UH637!@E6D3N537! 35M�=³HOO?!6H!°B!NBEHfM5OBA!

222.59
18.92
30.00

(40.12)
(2.27)

229.12
11.08

802.26
68.19

151.14
(193.22)
455.35

1283.72
(252.00)

l>`q v001NF0P00�(34i0P00(6070(0120x00HN90($Z^]YX>E>]X(]\(*=@X_>E>]X@B('>@z>B>E[(L
:"")1w"!S"/!%""#)-"9""�!m,."9""!UN3MO565HM37!³53°5756F!36!O63N6
-"l"8!P",Q!m"k)";"!"#;"p""8"#)9"!%""#)-"9""�!m,."9""!UN3MO565HM37!³53°5756F!NBEHfM5¿BA!ADN5Mf!6jB!FB3N
:"19"!S"/!%""#)-"9""�!m,."9""!UN3MO565HM37!³53°5756F!36!BMA

9.73
4.87
4.86

8.41
4.20
4.21

l`q v001NF0P00�(34i0P00(6070(0120x00HN90(..($Z^]YX>E>]X(]\(*=@X_>E>]X@B('>@z>B>E[(..
-"l"8!P",Q!m"k)";"!P"Q"*!\"h8!%""#)-"9""�!m,."9""!UN3MO565HM37!³53°5756F!`3AB!ADN5Mf!6jB!FB3N
-"l"8!P",Q!m"k)";"!"#;"p""8"#)9"!%""#)-"9""�!m,."9""!UN3MO565HM37!³53°5756F!NBEHfM5¿BA!ADN5Mf!6jB!FB3N
:"19"!S"/!%""#)-"9""�!m,."9""!UN3MO565HM37!³53°5756F!36!BMA

79.96
15.99
63.97

353.92
70.78

283.14

l`>q 0120i004�020(}0001{P0i00U(v0N(F00{P001F0607(v0w01P0v07;0(%^ED@B(=ZED=X(]X(sB@X(%__ZE_
"#;"."",'";"!:"""#+9".""/!%")!:"%","#Z"9"!%"X"#9"%"QR"!bc4BE6BA!NB6DNM!HM!]73M!@OOB6O
"#;"."",'";"!:"""#+9".""/!%")!a""*S""1"#P"QP"Q!R""w"!�!=s""#;"?!@E6D37!f35M�=7HOO?!HM!]73M!@OOB6O
"#;"."",'";"!:"""#+9".""/!%")!-""+9""#-"P"Q!%"X"#9"%"QR"!@E6D37!NB6DNM!HM!]73M!@OOB6O

18.92
(2.27)
16.65

68.19
455.35
523.54

l`>>q P0g;020(v0�0(80U(5000180;0(N60780(%j]DXE(=Z^]YX>°Za(>X(E<Z(&@B@X^Z(+<ZZEW
-"l"8!P",Q!:"19"!S"/!m,."9""!³53°5756F!36!6jB!BMA!Hg!6jB!FB3N
-"l"8!P",Q!:"19"!S"/!"#;"."",'";"!:"""#+9".""/!P"Q"!�"#r"9"!S"0R."o!¬35N!_37DB!Hg!]73M!@OOB6O!36!6jB!BMA!Hg!6jB!FB3N
‚ãâ¦ãÀ Difference
‚ããä¶ã£ããÃãäÀ¦ã ÊããØã¦ã.Unrecognized Cost
:""#;"p""8"#)9"!%""#)-"9""�!m,."9""o!µMNBEHfM5¿BA!UN3MO565HM!³53°5756F
9"<R";"!%"["!S"/!"#;"p""8"#)9"!)P"QS"!@`HDM6!GBEHfM5¿BA!5M!6jB!¥373MEB!^jBB6

277.94
229.12
(48.82)

2.00
68.83
18.01

1667.63
1283.72
(383.91)

0.00
287.35
(96.56)

l`>>q }00i0(01F0F0N90(80U(0120x00H01NP0(Fi0i0("�nZX_Z_(=Z^]YX>°Za(>X(E<Z(.X^]jZ(+E@EZjZXEW
Ìã¦ãÃ½ãã¶ã ÔãñÌãã ÊããØã¦ã Current Service Cost
a.""'"!R""\"9"!LM6BNBO6!2HO6
"#;"."",'";"!:"""#+9".""/!%")!:"%","#Z"9"!%"X"#9"%"QR"!bc4BE6BA!GB6DNM!HM!]73M!3OOB6O
"#q9""*."!"#-"P"QR%"!%")!%""#)-"9""�!m,."9""!P"Q"!+Y"\";"!VBgBN`BM6!Hg!UN3MO565HM!³53°5756F!HM!OBEHMA!H465HM
%""#)-"9""�!m,."9"":""/!P"Q"!"#;"p""8)�"o!GBEHfM565HM!Hg!UN3MO565HM!³53°5756F
a""*S""1"#P"QP"Q!R""w"!.""!s""#;"o!@E6D3N537!= 35M?!HN!³HOO
R""w"!n-"1!s""#;"!R",~",!S"/!T"""#S"R"!-."."o!bc4BMOBO!GBEHfM5¿BA!5M!]¼³

11.64
17.22

(18.92)
0.00

20.86
(11.08)

19.72

228.04
64.93

(68.19)
(353.92)

74.98
252.00
197.84

l`>>>q }02i0(01F0F0N90(#E<Z=(,ZE@>B_W
\"X,r."0("*!%"X9.",P"Q!+",-""!-"l"8!P",Q!"#R"n!y�!"#m;"!P",Q!-",9";"!P"Q"*!m)!%")!w"<\"9"";"!P"Q"*!'""9""*!sk!a"T"9"�!"#P"Q!:""#p"P"Q9"S"!)P"QS"!
`oy|!x||x|||!.""!a"tP"Q!P"Q"*!."",'";""!P",Q!:";"<+"")!s",o
 N36D56F!5O!43F3°7B!36!6jB!N36B!Hg!y�!A3FO!O373NF!gHN!B3Ej!FB3N!Hg!OBN_5EB!OD°¸BE6!6H!`3c5`D`!Hg!
y|x||x|||!HN!3O!4BN!°3M¦©O!OEjB`B
%"/T";"!%"X9.",P"Q!+",-""!-"l"8!P",Q!"#R"n!-",9";"!P",Q!y���!P"Q"*!m)!%")!w"<\"9"";"!P"Q"*!'""9""*!sk!a"T"9"�!"#P"Q!:""#p"P"Q9"S"!�|>!s",o
]BMO5HM!5O!43F3°7B!36!6jB!N36B!Hg!y���!O373NF!gHN!B3Ej!FB3N!Hg!OBN_5EB!OD°¸BE6!6H!̀ 3c5`D`!Hg!�|>
-",9";"!-"I"#J!P"1Q%";""*!q")"!m"*!\"h8!+"0r";""!P",Q!:";"<+"")!s",9""*!sk!'"","#P"Q!P"QS"8r"""#).""/!P"Q"*!%"m",�""#9"!n-"1!S""1\"!n-"1!:""%"0"#9"8!
P"Q",!p."";"!S"/!)~"9",!s<n!��"",\"!S"/!%"Xr""#R"9"!%"X"#�"Q.""!P",Q!:";"<+"")!s",9""*!sko
^373NF!BOE37365HM!5O!EHMO5ABNBA!3O!3A_5OBA!°F!6jB!¥3M¦x!²j5Ej!5O!5M!75MB!²56j!6jB!5MADO6NF!4N3E65EB!
considering promotion and demand and supply of the employees
+"m+.""/!P"Q"*!+"1~.""o!dHo!Hg!eB`°BNO
Ìãñ¦ã¶ã ¹ãÆãä¦ã½ããÖ. Salary per Month
‚ãØãÊãñ ÌãÓãÃ ‡ãñŠ ãäÊã† ‚ãâÍãªã¶ã Contribution for next year

9858
31.88
0.00

9908
31.88
0.00
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3^* >1673F36(* N)F* O''(*A)2'* C61* QAJK64''F*+'('bBF* 73lu* >'(F36(E*
@1)BI3B4E* V')7'* Q(H)FNA'(B* )(2* 6BN'1* QAJK64''F* O'('bBF* 3(*
)HH612)(H'*P3BN*-U/"=*]1'73F'2^*6(*BN'*O)F3F*6C*)HBI)13)K*7)KI)B36(8*
In addition, a sum of `. 21.57 crore (Previous year 21.58 crore) has 
O''(* HN)1T'2* B6* >16bB* )(2* V6FF* )HH6I(B* 2I13(T* BN'* 4')1E* O'3(T*
":=BN*6C*B1)(F3B36()K*V3)O3K3B4*)F*6(*L"FB*?)1HN*!##;E*3(*H6AJK3)(H'*
P3BN* -U/"=* ]1'73F'2^* 6(* QAJK64''F* +'('bBF* (6B3b'2* O4* BN'* D5-D8*
The amount of unrecognized transitional liability is `. 21.58 crore 
(Previous year `43.15 crores).

33^*c&I13(T*BN'*4')1E*BN'*+)(,*1'6J'('2*BN'*J'(F36(*6JB36(*C61*FIHN*
of its employees who had not opted for the pension scheme earlier. 
As a result of exercise of which by (5448 employees), the bank has 
incurred a net liability of `471.56 crore. Further, during the year, 
the limit of gratuity payable to the employees of the banks was also 
enhanced pursuant to the amendment to the Payment of Gratuity 
Act, 1972. As a result the gratuity liability of the Bank has increased 
by `79.96 crore.

In terms of the requirements of the Accounting Standard (AS 15), 
'AJK64''* O'('bBFE* BN'* '(B31'* )A6I(B* 6C* `551.52 cr (i.e. Pension 
`471.56 cr + Gratuity `;M8M9*H1^*3F*1'RI31'2*B6*O'*HN)1T'2*B6*>16bB*
_*V6FF*-HH6I(B8*Y6P'7'1*.+D*N)F*3FFI'2*)*H31HIK)1*(6*&+0&8e68*
+>8+58j#:*!"8#$8#"j:!#"#/""*6(*.'/6J'(3(T*6C*>'(F36(*0JB36(*B6*
Employees of Public Sector Banks and Enhancement in Gratuity 
V3A3BF* x* >1I2'(B3)K* .'TIK)B614* d1')BA'(B* 2)B'2* MBN* G'O1I)14E*
2011. In accordance with this provision of said Circular, the Bank 
would amortize the amount of `433.88 cr over a period of 5 years. 

l>�q }0001{P0i00U(6070R(c04900R(/@EZY]=[(]\(%__ZE_W
w"")9"!+")P"Q")!P"Q"*!:"""#+9".""1! H_BNM`BM6!Hg!LMA53!@OOB6O
‡ãŠãù¹ããóÀñ› ºããâ¡ Corporate bonds
"#-"T",l"!'"S""!."",'";""o!^4BE537!VB4HO56O!^EjB`B
)"'."!+")P"Q")!^636B! H_6o
Ôãâ¹ããä§ã Property
:";."!¹6jBN
a""*S""P"Q9""8!q")"!+"1r"""#R"9"!"#;""#p".""1!LMODNBN!e3M3fBA!¬DMAO
P"<QR"!UH637

229.12

229.12

1283.72

1283.72

F0G0H(6047(30MN020(01F001Q0²0(30R¡00HF001x0(60780Hd00N0R(;00Q0(6047(01;0�(01607�(h0�(v0w0F0x00200U(l01F0¦080020(60780Hd0001Ni00U(6047(80080;04(80U(01�P00Ri0(v0U5020(01F0607;v0(P0|00(h0w4di0g�0R({00R800(80U(F0�01¨½(}00MN(
{04F000120F0��0(60780Hd0001Ni00U(6047(80080;04(80U(v0�N0R(34i0P00(6047(6070N90(v0gN0204(}00MN(20�(v001NF0P00�(34i0P00(6047(K«�F00¼({001VP0q(6047(01F0F0N90(0120820020g{00N(VT(W

,ZE@>B_(]\(s=]`>_>]X_(l>X^BDa>XY(K«�E<Z(]\(E=@X_>E>]X@B(B>@z>B>E[(]Ba(@Xa(XZA(`>°(]X(@^^]DXE(]\(_Z^]Xa(nZX_>]X(]nE>]X(>X(^@_Z(]\(Z�>_E>XY(
employees and enhancement in gratuity limit, and full liability in case of retires) made for various long term employee benefits during 
the year are as follows:

(`!P"Q)",�$!S"/?!=` in crores)

‰ãŠ½ã Ôãâ.
Sr. No.

}02i0(30R¡00HF001x0(;00Q0(
Other long term benefits

ÀããäÍã 
Amount

1 %"/T";"!]BMO5HM 197.85
2 :"-"P"Q"T"!;"P"Qm"*P"Q)�"o³B3_B!BME3Oj`BM6 17.41
3 \"X,r."0("*! N36D56F 21.71
4 "#+"R-")!'"0"#a"R""*!^57_BN!¶D°57BB -0.51
5 ¹ãì¶ãÌããÃÔã Resettlement -0.08
6 :"-"P"Q"T"!.""[""!"#).""."9"!³B3_B!UN3_B7!2HMEBOO5HM -3.20
7 a""*S"")"*!:"-"P"Q"T"!^5E¦!³B3_B 3.77

‡ãìŠÊã TOTAL 236.95

5?! a""*S""1"#P"QP"Q! S"0R.""1P"Q;"! P",Q! :""p"")! %")! P"QS"8r"")"*! R""w""/! :"Y""89"�! %"/T";"x! \"X,r."0("*x!
‚ãÌã‡ãŠãÍã ¶ã‡ãŠªãè‡ãŠÀ¥ã ‚ããõÀ ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ ††Ôã 15 (ÔãâÍããñãä£ã¦ã) ‡ãñŠ ‚ã¶ãìÔããÀ 
P"QS"8r"""#).""/! P",Q! :";."! R""w""/! P",Q! "#R"n! %"X"-"p"";"! "#P"Q.""! \".""! sko! h+"P",Q! :""#9""#)�"Qx!
w"")9""*."!+";"m"*!R",~""P"Q")!+"1+Y"";"!q")"!:""#p"+"0"#r"9"!P"QS"8r"")"*!R""w""/!%")!R",~""1P"Q;"!
S"";"P"Q�y�!=+"1T"","#p"9"?!P",Q!:";"<%""R";"!P",Q!"#R"n!}y!S""r"8!{||�!P"Q",!+"1�"QS"�"P"Q"R""*;"!
m,."9"":""/!P",Q!y��!s",;",!P",Q!P"Q")�"!` 21.57 ‡ãŠÀãñ¡ (ãä¹ãœÊãñ ÌãÓãÃ-21.58 ‡ãŠÀãñ¡) ‡ãŠãè 
)""#T"!P"Q",!-"l"8!P",Q!m"k)";"!R""w"!n-"1!s""#;"!~""9",!S"/!%"Xw"""#)9"!"#P"Q.""!\".""!sko!:"S"";."!
+"1�"QS"�"P"Q"R""*;"!m,."9"":""/!P"Q"*!)""#T"!` 21.58 ‡ãŠÀãñ¡ (ãä¹ãœÊãñ ÌãÓãÃ ` 43.15 ‡ãŠÀãñ¡) 
Öõ.

ii.!-"l"8!P",Q!m"k)";"x!a"tP"Q!;",!n,+",!P"QS"8r"""#).""/!P",Q!"#R"nx!"#'";s"/;",!%"sR",!%"/T";"!"#-"P"QR%"!
;"s"v!r"<;""!skx!%"/T";"!P"Q"!"#-"P"QR%"!%"<;"�!"#m.""!sko!h+"!%"X"#�"Q.""!P",Q!%"QR"+-"W%"!=���z!
P"QS"8r"""#).""/!P",Q!P"Q")�"?x!a"tP"Q!P"Q"*!`471.56 ‡ãŠÀãñ¡ ‡ãŠãè ‡ãìŠÊã ªñ¾ã¦ãã ºã¶ããè Öõ. ‚ããõÀ, 
-"l"8! P",Q!m"k)";"x!w"<\"9"";"! P",Q! "#R"n! \"X,r."<("*! P"Q"!w"<\"9"";"!:""#p""#;"."S"x!y��{!S"/!s<n!
+"1T"",p";"!P",Q!:";"<+")�"!S"/!a"tP"Q!P",Q!P"QS"8r"""#).""/!P"Q",!m,."!\"X,r."<("*!)P"QS"!P"Q"*!+""*S""!S"/!
-"I"#J!P"Q"*!\"h8!Y""*o!%""#)�""S"+-"W%"x!a"tP"Q!P"Q"*!\"X,r."<("*!m,."9""!S"/!`79.96 ‡ãŠÀãñ¡ ‡ãŠãè 
-"I"#J!s<h8!sko

R",~""1P"Q;"! S"";"P"Q! =non+"! y�?! P"Q"*! :"%",Z"":""/! P",Q! :";"<+"")x! P"QS"8r"")"*! "#s9"! P",Q! 
`!��yo�{! P"Q)",$! =:"Y""89"�! %"/T";"!`��yo��! P"Q)",$�\"X,r."<("*!`79.96 ‡ãŠÀãñ¡) ‡ãŠãè 
%"0)"*! )P"QS"! R""w"! :""k)! s""#;"! ~""9",! S"/! %"Xw"""#)9"! P"Q);",! P"Q"*! :""-"TP"Q9""! sko! 9"Y"""#%"x!
w"")9""*."!"#)'"-"8!a"tP"Q!;",!+""-"8'""#;"P"Q!Z",["!P",Q!a"tP"Q"/!P",Q!P"QS"8r"""#).""/!P"Q",!%"/T";"!"#-"P"QR%"!
%"<;"�!m,;",!9"Y""!\"X,r."<("*!+""*S"":""/!S"/!-"I"#J!�!:""#p"S"";."!"#;"."1["P"Q!-."-"s")!"#m;""1P"Q!|�!
¹ãŠÀÌãÀãè, 2011 ¹ãÀ ¹ããäÀ¹ã¨ã Ôãâ ¡ãèºããè‚ããñ¡ãè.Ôãâ.ºããè¹ããè.ºããèÔããè.80/21.04.018/2010-11 
'"")"*!"#P"Q.""!sko!h+"!%""#)%"["!P",Q!%"X"-"p"";"!P",Q!:";"<+"")x!a"tP"Q!�!-"l"8!P"Q"*!:"-""#p"!S"/!` 
433.88 ‡ãŠÀãñ¡ ‡ãŠã ¹ããäÀÍããñ£ã¶ã ‡ãŠÀñØãã. ¦ãª¶ãìÔããÀ, ̀ 86.77 ‡ãŠÀãñ¡ ( ̀ 433.88 ‡ãŠÀãñ¡ 
P"Q"!y��?!R""w"!:""k)!s""#;"!~""9",!P"Q",!%"Xw"""#)9"!"#P"Q.""!'""n\""o!�%")",�"Q!w"")9""*."!"#)'"-"8!
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}020g{0�01d0i00e(+/�",m'"+
a"tP"Q! P",Q! %""#)%"["! P"Q"*! :"%",Z"":""/! P",Q! :";"<+"")x!`}��oyy! P"Q)",$! =! %"/T";"!`283.14 
P"Q)",$! P",Q! +""Y"! \"X,r."<("*!`63.97 ‡ãŠÀãñ¡) ‡ãŠãè ‚ããä¶ã£ããÃãäÀ¦ã ªñ¾ã À‡ãŠ½ã ‡ãŠãñ ÍãñÓã 4 
-"l"8!P"Q"*!:"-""#p"!S"/!+"S"";"!W%"!S"/!%"Xw"""#)9"!"#P"Q.""!'""n\""o!��"Q!:""#;"�""8"#)9"!m,."9""!S"/!
:"R"\"!s<n�!+",-"""#;"-"I�"!P"QS"8r"")"*!T"""#S"R"!;"s"v!sko

.""#m!w"")9""*."!"#)'"-"8!a"tP"Q!q")"!n,+""!%""#)%"["!'"")"*!;"s"v!s<:""!s",9""!9"",x!a"tP"Q!P"Q"!R""w"!
non+"!y�!P"Q"*!:"%",Z"":""/!P",Q!:";"<+")�"!S"/!` 347.11 ‡ãŠÀãñ¡ ‡ãŠ½ã Öãñ¦ãã.

Þã . ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 17 ‡ãñŠ ¦ãÖ¦ã Œãâ¡ ãäÀ¹ããñãä›ÄØã:

w"")9""*."!"#)'"-"8!a"tP"Q!P",Q!+"1T"","#p"9"!"#mT"""#;"m�T""/!P",Q!:";"<+"")!R",~""1P"Q;"!S"";"P"Q!�y�!
%")x!a"tP"Q!P",Q!%""#)r""R";""/!P"Q",!%"X"Y""#S"P"Q!~"�$!:"Y""89"�!ª)"'"P"Q",l"ª!ªP"Q"%"�),(ª!�!ª+"1%"0�"8!
a"t"#P"1Q\"ªx! ª"#)(,R"! a"t"#P"1Q\"ª! P"Q",!T"""#S"R"! P"Q)P",Q! P"Q")",a"")!~"�$!:""k)! ª:";."! a"t"#P"1Q\"!
%""#)r""R";"ª!S"/!"#;"S;"";"<+"")!-"\""�P"IQ9"!"#P"Q.""!\".""!sko

Accordingly, `86.77 cr (representing 1/5th of `433.88 cr ) has 
O''(* HN)1T'2* B6* >* _* V* -HH6I(B8* D(* B'1AF* 6C* BN'* 1'RI31'A'(BF* 6C*
the aforesaid RBI circular, the balance amount carried forward i.e. 
` 347.11 cr (Pension ` 283.14 cr plus Gratuity ` 63.97 cr) does not 
include any employee relating to separated/ retired employees.

Y)2*FIHN*)*H31HIK)1*(6B*O''(*3FFI'2*O4*BN'*.+DE*BN'*J16bB*6C*BN'*+)(,*
would have been lower by ` 347.11 cr pursuant to application of the 
1'RI31'A'(BF*6C*BN'*-U*"=8p

Segment Reporting under Accounting Standard 17:

As per the Reserve Bank of India revised guidelines on Accounting 
UB)(2)12* /";E* BN'* +)(,iF* 0J'1)B36(F* )1'* HK)FF3b'2* 3(B6* >13A)14*
U'TA'(BE* 38'8E* BN'* OIF3('FF* F'TA'(B* H6AJ13F3(T* 6C* cd1')FI14pE*
c561J61)B'* :* XN6K'F)K'* +)(,3(TpE* c.'B)3K* +)(,3(Tp* )(2* c0BN'1*
+)(,3(T*0J'1)B36(FpE*)F*C6KK6PF<

(`!P"Q)",�$!S"/?!Ä`!5M!ENHNBOÅ
‡ãŠãÀãñºããÀ Œã¥¡
Business Segment 

N0�060704G0(
Treasury

6070�v00�N4�(«({0ev0�90H(S0T0160e7h0(
Corporate/ wholesale 

Banking

01N�4;0(S0T0160e7h0(
Retail Banking

}02i0(S0T0160e7h0(v001Nd00;020
Other Banking 

Operations

‡ãìŠÊã
Total

ãäÌãÌãÀ¥ã Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current 

year

ãä¹ãœÊãñ ÌãÓãÃ 
Previous 

year

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current 

year

ãä¹ãœÊãñ ÌãÓãÃ 
Previous 

year

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current 

year

ãä¹ãœÊãñ ÌãÓãÃ 
Previous 

year

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current 

year

ãä¹ãœÊãñ ÌãÓãÃ 
Previous 

year

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current 

year

ãä¹ãœÊãñ ÌãÓãÃ 
Previous 

year
)"'"+-"!GB_BMDB 1313.65 1217.01 2765.16 2261.41 1337.43 999.34 151.13 121.23 5567.37 4598.99
¹ããäÀ¥ãã½ã Result (13.85) 5.55 798.53 683.94 466.14 272.98 127.86 105.63 1378.68 1068.10
ØãõÀ ‚ããâºããä›¦ã Ì¾ã¾ã 
Unallocated Expenses

480.09 381.31

%""#)r""R";"\"9"!R""w"
¹4BN365Mf!]NHg56

898.59 686.79

:""."P"Q)!LMEH`B!U3cBO 286.96 175.54
‚ãÔãã£ããÀ¥ã Êãã¼ã/Öããä¶ã 
bc6N3HNA5M3NF!]NHg56�³HOO

0 0

ãä¶ãÌãÊã Êãã¼ã Net Profit 611.63 511.25
Œã¥¡ ‚ãããäÔ¦ã¾ããâ Segment Assets 23369.57 19566.35 34790.18 27553.42 11325.39 9555.13 526.23 141.29 70011.37 56816.19
ØãõÀ ‚ããâºããä›¦ã ªñ¾ã¦ãã†â Unallocated 
Assets 

827.05 770.39

P"<QR"!:"""#+9".""1!UH637!@OOB6O! 70838.42 57586.58
Œã¥¡ ªñ¾ã¦ãã†â Segment 
³53°57565BO!

23369.57 19566.35 32028.08 25105.46 10957.28 9210.34 715.11 867.70 67070.04 54749.85

ØãõÀ ‚ããâºããä›¦ã ªñ¾ã¦ãã†â Unallocated 
³53°57565BO!

3768.38 2836.73

P"<QR"!m,."9""n1!UH637!³53°57565BO! 70838.42 57586.58

a"tP"Q!S"/!P"Q",h8!\""k�"!=w""k\"","#R"P"Q?!~"�$!;"s"v!sko!UjB!¥3M¦!AHBO!MH6!j3_B!3MF!OBEHMA3NF!=fBHfN34j5E37?!OBf`BM6o
ãä›¹¹ã¥ããè:

y?! :";9")!~"�$!R""\"9"!P",Q!P"Q")�"!~"�$!%""#)�""S"!+"S""."",'";"!P",Q!a""m!s"*!"#;"P"QR"9",!
stx! "#'";s,!a"tP"Q!q")"!"#;"p""8"#)9"! P"Q"*!'"";",! -""R""*!:";9")�"!S"0R."!-."-"+Y""! P",Q!
‚ãã£ããÀ ¹ãÀ ½ãã¶ã ãäÊã¾ãã Øã¾ãã Öõ.

{?! P"Q"#R%"9"!:";9")!-"\"8!:"""#+9".""/x!m,."9"":""/!:""k)!)"'"+-"!P"Q",!�",�$!"#m.""! 
Øã¾ãã Öõ.

}?! )"'"P"Q",l"!%""#)r""R";"!S"/!a"tP"Q!P",Q!+"1%"0�"8!)"'"P"Q",l"!"#-""#;"p"";"!%"",(8%"Q","#R"."",!P"Q"!
Ôã½ããÌãñÍã Öõ.

�?! \"k)!:""a"1"#(9"!m,."9"":""/!S"/!%"01'""*!n-"1!:"")Z""#9".""1!T"""#S"R"!sto

�o! :""h8+""*n:""h8!q")"!'"")"*!R",~""1P"Q;"!S"";"P"Q!yz!:""k)!w"")9""*."!"#)�'"-"8!a"tP",Q!P",Q!
"#mT"""#;"m�T""/!P",Q!:";"<%""R";"!S"/!+"1a""#p"9"!%""("�!P",Q!R",;"�m,;""/!+",!+"1a"1"#p"9"!a.""k),!
ãä¶ã½¶ãã¶ãìÔããÀ ¹ãÆÔ¦ãì¦ã ãä‡ãŠ† Øã† Öõ.

Notes:

1. Segment Results are after adjustment on account of Inter 
Segment Cost, which has been considered on the basis of 
Transfer Price mechanism decided by the Bank.

2. Assumed*D(B'1*U'TA'(B*-FF'BFE*V3)O3K3B3'F*)(2*.'7'(I'*N)7'*

been ignored.

3. Treasury Operations consist of entire treasury investment 
portfolio of the Bank.

4. Unallocated liabilities include Capital and Reserves.

In compliance with Accounting Standard 18 issued by ICAI and RBI 
guidelines, details pertaining to Related Party Transactions are as 
under:
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*There were no diluted potential equity shares
Consolidated Financial Statements – Accounting Standard 21:

The Bank is not having any subsidiaries, therefore, this accounting 
Standard does not apply.

Taxes on Income : Accounting Standard 22:

dN'*+)(,*N)F*H6AJK3'2*P3BN*1'RI31'A'(BF*6C*c-U*!!*6(*-HH6I(B3(T*
C61*d)S'F*6(*D(H6A'p*3FFI'2*O4*D5-D*)(2*)HH6123(TK4E*2'C'11'2*B)S*
assets and liabilities are recognized.

The net balance of Deferred Tax Asset as on 31st March 2011 
amounting to `.76.60 crore (Previous Year ` 176.61 crore) consists 
of the following:

½ãÖ¦Ìã¹ãî¥ãÃ ¹ãÆºã¶£ã¶ã ÌãØãÃ Key Management Personnel

¶ãã½ã
Name

¹ãª¶ãã½ã Designation 803U
Item

‚ãÌããä£ã
Period

ÀããäÍã 
l`)

Amount
l>X(`.)

¨ãÉ¥ã ‡ãŠãè ÀããäÍã
l`(80Uq

Loan Amount
l>X(`.)

�""*!$"*onR"o!)"-"R"
^jo!Vo³oG3²37

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ
CMD

ÔãâÌãñ¦ã¶ã †Ìãâ ¹ããäÀÊããäº£ã¾ããâ
^373NF!b`H7D`BM6O!¼!LMEBM65_BO

01.04.2010 Ôãñ 31.03.11 ¦ã‡ãŠ
01.04.2010 to 31.03.11

2077612 Íãî¶¾ã Nil

�""*!noP",Qom�"
Sh. A.K.Dutt

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ
ED

ÔãâÌãñ¦ã¶ã †Ìãâ ¹ããäÀÊããäº£ã¾ããâ
Salary & Emoluments

 01.04.10 Ôãñ 31.03.10 ¦ã‡ãŠ
01.04.10 to 31.03.11

1244033
Íãî¶¾ã Nil

�0?(v0w01P0(504i0N(}0�0H20(L(;04O00e60720(80020607(IJ

g. Earning per Share - Accounting Standard 20:

v0w01P0(504i0N(}0�0H20("@=X>XY(sZ=(+<@=Z 31.3.2011 31.3.2010
21.26 17.83*

"#;"m�T""1P"Q!W%"!S"/!=¨!P"Q)",�$!S"/?!S"";."!R""w"!-"!s""#;"!R",~",!P",Q!:";"<+"")!"#;"-"R"!R""w"
dB6!]NHg56!3O!4BN!]NHg56!¼!³HOO!@EEHDM6!2HMO5ABNBA!3O!MD`BN36HN!=¨!5M!ENHNB?

611.63 511.25

S"0R."!-"\"8!P",Q!W%"!S"/!h"#P"i-"("*!T",.")"/!P"Q"*!w"""#)9"!:""k+"9"!+"1~.""
»B5fj6BA!3_BN3fB!MD`°BN!Hg!bCD56F!Oj3NB!EHMO5ABNBA!3O!ABMH`5M36HN! 28,77,16,244 28,68,23,200
Íãñ¾ãÀ ‡ãŠã ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã (`.)
Nominal value of share (`)

10/- 10/-

¯!h+"S"/!P"Q",h8!s""#+"9"!+"1w""-."!T",.")!;"s"v!sko
{080401607P0(01F0�00Ri0(01F0F0N0190i00e(L(;04O00e60720(80020607(IKW

a"tP"Q!P"Q"*!P"Q",h8!+"s"."P"Q!P"1Q%";""*!;"s"v!skx!:"9"�!."s!R",~""1P"Q;"!S"";"P"Q!R""\"0!;"s"v!s",9",!sto

}00i0(v0N(607N(L(;04O00e60720(80020607(IIW

a"tP"Q!;",!w"")9""*."!+";"m"*!R",~""P"Q")!+"1+Y"";"!q")"!'"")"*!"#P"Qn!\"n!̈ ©:""."!%")!R",~""1P"Q;"!
S"";"P"Q!{{©!P"Q"*!:"%",Z"":""/!P"Q"!:";"<%""R";"!"#P"Q.""!skx!:""k)!9"m;"<+"")!:""+Y""#\"9"!P"Q)!
:"""#+9".""/!n-"1!m,."9"":""/!P"Q"*!%"sr"";"!P"Q"*!\"h8!sko

}y!S""r"8!{|yy!P"Q",!` 76.60 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ ` 176.61 ‡ãŠÀãñü¡) ‡ãŠãè À‡ãŠ½ã ‡ãŠãè 
:""+Y"""#\"9"!P"Q)!:"""#+9".""/!P",Q!"#;"-"R"!T",l"!S"/!"#;"S;""#R""#~"9"!+"S"""#-"l(!sk!

(`o!P"Q)",�$!S"/?!=`. in crores)

2010-11 2009-10
}00{|001h0P0(607N(}0001{P0i00e(,Z\Z==Za(*@�(%__ZE_

\"k)!"#;"l%""mP"Q!:"""#+9".""/!�!:"T"",p."!["��""/!P",Q!"#R"n!%"X"-"p"";"!]NH_5O5HM!gHN!d]@O!�!¥3A!VB°6O 96.38 69.74
:"-"P"Q"T"!;"P"Qm"*P"Q)�"!³B3_B!bME3Oj`BM6 30.88 25.67
nr"o("*onS"o!%"X"#9"w"0"#9".""/!+",!+"1a"1"#p"9"!%""#)T"","#p"9"!%"X"*"#S"."S"!@`HN65¿BA!4NB`5D`!HM!¾Ue!OBEDN565BO 41.24 44.59

ãä¶ãÌãñÍã ¹ãÀ ½ãîÊ¾ãÖãÔã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã. Provision for depreciation on investments -90.35 -24.46
p"")"!�|!=n?!=:""h8n?!P",Q!:"19"\"89"!:"+-""*P"Q"."8!-."."o!bc4BMA56DNB!A5O377H²3°7B!DMABN!OBE65HM!�|=3?=53? 1.15 2.05
-",9";"!+"1T"",p";"!%"X"-"p"";"!»3fB!NB_5O5HM!4NH_5O5HM 0.00 47.59
%""#)%"P"i-"!-""."m"!"#-"m,T""*!S"<u"!+"1"#-"p"";"!%")!s""#;"!�!R""w"!=�?³HOO�!]NHg56!=�?!HM!DM`36DNBA!¬HN²3NA!¬HNBc!EHM6N3E6 -4.71 4.83
%""#)%"P"i-"!+""-""#p"!'"S""!)""#T".""/!%")!9"mY"8!%"X"-"p"";"o!@AjHE!4NH_5O5HM!HM!`36DNBA!UBN`!VB4HO56O 0.00 3.29
n$"*$aR."0$"*:"")n+"!P",Q!"#R"n!%"X"-"p"";"!]NH_5O5HM!gHN!@V»@GV^ 0.00 1.82
n%"Qo:""h8o("*onR"!P",Q!"#R"n!%"X"-"p"";"!]NH_5O5HM!gHN!¬LU³ 2.31 3.98
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P"<QR"!:""+Y""#\"9"!P"Q)!:"""#+9".""1!UH637!VBgBNNBA!U3c!@OOB6O 76.90 179.10
¡0�0�eW(}00{|001h0P0(607N(34i0P00�e('Z__W(,Z\Z==Za(*@�('>@z>B>E>Z_
+""%(-",.")!+""#s9"!"#+Y")!:"""#+9".""/!%")!S"0R."s�"+"!VB4NBE5365HM!HM!¬5cBA!@OOB6O!5ME7DA5Mf!OHg6²3NB 0.30 2.49
P"<QR"!:""+Y""#\"9"!P"Q)!m""#."9-"!UH637!VBgBNNBA!U3c!³53°57565BO! 0.30 2.49
:";"<+"0r""*!yy!=:";."!:"""#+9".""/?!S"/!mT""8.""*!\".""*!:""+Y""#\"9"!P"Q)!:"""#+9".""/!P"Q"!"#;"-"R"!T",l"
dB6!°373MEB!Hg!VU@!OjH²M!5M!6jB!^EjBAD7B!yy!=¹6jBN!@OOB6O?!

76.60 176.61

Accounting for Investments in Associates in Consolidated 
Financial Statements : Accounting Standard : 23

As on the Balance Sheet Date there is no such associate of the 
Bank.

Discontinuing Activities - Accounting Standard 24: No activity 
has been discontinued in the Bank during the year.

Accounting Standard 28: In the opinion of the Management, there 
3F*(6*3AJ)31A'(B*B6*3BF*)FF'BFE*B6*PN3HN*-HH6I(B3(T*UB)(2)12/*!j*3F*
applicable.

Disclosure in terms of Accounting Standard 29 on provisions, 
contingent liabilities and contingent assets.

{080401607P0( 01F0�00Ri0( 01F0F0N0190i00U( 80U( {0Vi004h00R( 60e7v00120i00U( 80U( 0120F0450( 6070( ;04O00e60720( L(

ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ : 23

9"<R";"!%"["!P"Q"*!"#9""#Y"!P"Q",!a"tP"Q!P"Q"*!P"Q",h8!+"s."",\""*!P"1Q%";""*!;"s"v!sk

S0e3( 01607�( h0�( 01¢07i00607;00v0( L( ;04O00e60720( 80020607( I�W( F0G0H( 6047( 30MN020( S0T607( 204( 60704�H(
01¢07i00607;00v0(S0e3(20V0¼(01607i00?

ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 28 : %"Xa"1p";"!P"Q"*!)"."!S"/!�;"P"Q"*!P"Q",h8!:"%"+""S"";."!:"""#+9".""1!;"s"v!
st!"#'";"!%")!R",~""1P"Q;"!S"";"P"Q!nn+"!{z!R""\"0!sko

%"X"-"p"";""/x!:""P"Q"#+S"P"Q!m,."9"":""/!9"Y""!:""P"Q"#+S"P"Q!:"""#+9".""/!%")!R",~""1P"Q;"!S"";"P"Q!
29 ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›¶ã

m,."9"":""/!P",Q!"#R"n!%"X"-"p"";""/!S"/!�"(�a"�
?67'A'(B*6C*>1673F36(F*C61*V3)O3K3B3'F

(`!P"Q)",�$!S"/?!=`!LM!2NHNBO?

ãäÌãÌãÀ¥ã 
Particulars

 ‡ãŠã¶ãî¶ããè ½ãã½ãÊãñ/‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â
Legal Cases / Contingencies

1 ‚ã¹ãÆõÊã 2010 ‡ãŠãñ ÍãñÓã Balance as at 1st April 2010 21.38

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆãÌã£ãã¶ã Provided during the year 0.09

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆ¾ãì§ãŠ ÀããäÍã Amounts used during the year -

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆ¦¾ããÌããä¦ãÃ¦ã Reversed during the year 0.04

}y!S""r"8!{|yy!P"Q",!T",l"!¥373MEB!3O!36!}yO6!e3NEj!{|yy 21.43

a""Ç."\"S";"!�!:""#;""#Tr"9"9"":""/!P"Q"!P"Q"R"!U5`5Mf!Hg!¹D6g7H²!�!µMEBN635M65BO :""#;""#Tr"9"!dH6!@OEBN635M3°7B

‚ã¹ãñãäàã¦ã ¹ãÆãä¦ã¹ãîãä¦ãÃ Reimbursement Expected :""#;""#Tr"9"!dH6!@OEBN635M3°7B

55!?!:""P"Q"#+S"P"Q!m,."9"":""/!P",Q!+"1a"1p"!S"/!9"<R";"%"["!P"Q"*!:";"<+"0r""*�y{!P"Q"*!S"m!+"1~.""!
(i) Ôãñ (v) ‚ã¹ã¶ãñ ÔÌãÁ¹ã ‡ãñŠ ‚ã¶ãìÔããÀ ÌãØããê‡ãðŠ¦ã ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãŠãè ‚ãã‡ãŠãäÔ½ã‡ãŠ 
m,."9"":""/!P"Q",!mT""89""*!sto!.",!)""#T".""1!P"Q"*!\"h8!S"0R"!+"1"#-"m"!:"Y"-""!m"-""/!+",!+"1a"1"#p"9"!
P"Q"\"'""9""/!P",Q!:""p"")!%")!%"X"P"iP"Q"#R"9"!P"Q"*!\"h8!sto!:""P"Q"#+S"P"Q!m,."9"":""/!P",Q!P"Q")�"!
a""#s\"8S";"!;."""#."P"Q!%"X""#p"P"Q)�""/!q")"!S"<P"QmS""/!P",Q!"#;"%"("),!P",Q!%""#)�""S"x!+"1"#-"m":""/!
P",Q!"#;"l%""m;"x!\"")1("*!S""1\";",x!+""~"!%"[""/!P",Q!s+9""19")�"x!m"-""/!P",Q!"#;"%"(";"!:"""#m!%")!
"#;"w"8)!P"Q),\""o!n,+",!S""S"R""/!S"/!"#P"Q+""*!w""*!%"X"#9"%"0"#9"8!P"Q"*!+"1w""-";""!P"Q"!%"9""!R"\"";""!h+"!
+9")!%")!+"1w"-"!;"s"v!sko

18.23 ÞãÊã ¹ãÆãÌã£ãã¶ã

a"tP"Q!P",Q!%""+"!P"Q",h8!r"R"!%"X"-"p"";"!;"s"v!sko

K~?I�(}00N01�001P0i00U({04(}00VN90

-"l"8!P",Q!m"k)";"!a"tP"Q!;",!:"")"#Z""#9".""/!+",!P"Q",h8!)P"QS"!:""s"#)9"!;"s"v!P"Q"*!sko

Item Nos (I) to (V) of the Schedule 12 of the balance sheet on 
H6(B3(T'(B*K3)O3K3B3'FE*1'k'HB*BN'*7)136IF*B4J'F*6C*H6(B3(T'(B*K3)O3K3B3'F*
categorized according to their nature. These amounts are estimated 
on the basis of documents related to the basic contracts or claims 
A)2'8* 0IBk6P* 6(* )HH6I(B* 6C* BN'F'* H6(B3(T'(B* K3)O3K3B3'F* P6IK2*
depend upon the outcome of disposal of litigations by the respective 
judicial authorities, execution of contracts, invocation of guarantees, 
2'76K7'A'(B*6C*V5FE*F'BBK'A'(B*6C*HK)3AF*'BH8

Floating Provisions

Bank doeF*(6B*N)7'*)(4*k6)B3(T*J1673F36(F8

18.24 Draw Down from Reserves

Bank has not drawn any amount from the Reserves during the year.
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18.25 a"tP"Q! q")"! "#-"m,T""*! "#;"."1["P"Q! P"Q",! '"")"*! r"<P"Q"k9""*! :""T-""+";""/! =nR"o:"",o+""*?!
‡ãŠã ¹ãÆ‡ãŠ›¶ã

r"01"#P"Q!a"tP"Q!P"Q"*!"#-"m,T"!S"/!P"Q",h8!+"s"."P"Q!P"1Q%";""*!�!T""~""!;"s"v!sk!x!h+""#R"n!a"tP"Q!;",!
"#-"m,T""*! "#;".""S"P"Q!P"Q"*!T"9""¤! P"Q",! %"0)"!P"Q);",! P",Q! "#R"n!P"Q",h8!r"<P"Q"k9""*!:""T-""+";"!%"["!
'"")"*!;"s"v!"#P"Q.""!sko

18.26 a"tP"Q! P"Q",! a"tP"Q!a""*S""! P"Q")",a"")!+",!W%"n!�o{y!P"Q)",$!="#%"�R",! -"l"8!` 8.33 
P"Q)",$?!T"<RP"Q!�!P"QS""*T";"!P",Q!W%"!S"/!%"X"%9"!s<no

18.27 a"tP"Q! ;",! "#-"�""*."!+"S""-",T";"!."",'";""! =n%"Qo:""h8o%""*?! P",Q!:"19"\"89"! -"l"8!{|y|�
yy!P",Q!m"k)";"!{|||!+",!:""#p"P"Q!'";"+"1~.""-""R",!{��!\""1-""/!P"Q",!T"""#S"R"!P"Q);",!P"Q"!
R"Z."! "#;"p""8"#)9"! "#P"Q.""! sko! {��! \""1-""/! P",Q! n%"Qo:""h8o%""*o! %"X+9""-"! P",Q! +"S"Z"x! a"tP"Q!
;",! -"l"8!{|y|!�!yy!P",Q!m"k)";"!}y|!\""1-""/! P"Q",!T"""#S"R"!"#P"Q.""!skx! "#'"+"S"/!+",!}|}!
\""1-"x!P"Q")",a"")!%"X"#9""#;""#p"!=a""*+""*?!S""&$R"!P",Q!q")"!:""k)!�!\""1-"!T""~""�!+","#(R""h8(!
‡ãŠã¾ããÃÊã¾ã ŒããñÊã¶ãñ ‡ãñŠ ½ãã£¾ã½ã Ôãñ Íãããä½ãÊã ãä‡ãŠ† Øã†.

18.28 '"S""!)""#T".""/!P"Q"!P",Q1u"*P"Q)�"!2HMEBM6N365HM!Hg!VB4HO56O

DiscloFI1'*6C*V'BB'1*6C*56AC61BF*]V05F^*3FFI'2*O4*O)(,*B6*)*C61'3T(*
regulator

Since the Bank does not have any subsidiary/branch in overseas, 
+)(,* N)F* (6B* 3FFI'2* )(4* V'BB'1* 6C* 56AC61B* rV05s* B6* A''B* BN'*
requirement of foreign regulator.

Bank has received `.9.21 crore (Previous year ` 8.33 crores) as 
fees/commission from bancassurance business.

Bank has set a target to cover 299 villages with population above 
!###*2I13(T*!#"#/""*I(2'1*G3()(H3)K* D(HKIF36(*>K)(*]GD>^8*-T)3(FB*
the FIP projection of 299 villages, Bank has covered 310 villages 
2I13(T*!#"#/""E*6IB*6C*PN3HN*L#L*73KK)T'F*N)7'*O''(*H67'1'2*BN16ITN*
the Business Correspondents (BCs) model and 7 villages have been 
covered b4*6J'(3(T*6C*+1)(HN*:*U)B'KK3B'*0CbH'F8

}020g{0�01d0i00e(+/�",m'"+

(`o!P"Q)",�$!S"/?!=`. in Crore)

ãäÌãÌãÀ¥ã Particulars À‡ãŠ½ã Amount 
a""*+"!a"$,!'"S""P"Q9""8:""/!P"Q"*!P"<QR"!'"S""n1!UH637!VB4HO56O!Hg!6²BM6F!73NfBO6!AB4HO56HNO 10,091.72
a"tP"Q!P"Q"*!P"<QR"!'"S"":""/!S"/!a""*+"!a"$"*!'"S"":""/!P"Q"!%"X"#9"T"9"!
]BNEBM63fB!Hg!VB4HO56O!Hg!6²BM6F!73NfBO6!AB4HO56O!6H!6H637!AB4HO56O!Hg!6jB!¥3M¦ y�o�y>

K~?Io(}001h0w800U(6070(6047ef0R607N90(/]X^ZXE=@E>]X(]\(%a`@X^Z_

(`o!P"Q)",�$!S"/?!=`. in Crore)

ãäÌãÌãÀ¥ã Particulars À‡ãŠ½ã Amount
a""*+"!a"$,!:""#\"XS""/!P",Q!P"<QR"!:""#\"XS"!UH637!@A_3MEBO!Hg!6²BM6F!73NfBO6!@A_3MEBO 10079.86
a"tP"Q!P",Q!P"<QR"!:""#\"XS""/!S"/!a""*+"!a"$,!:""#\"XS""/!P",Q!:""#\"XS""/!P"Q"!%"X"#9"T"9"!]BNEBM63fB!Hg!@A_3MEBO!Hg!6²BM6F!73NfBO6!@A_3MEBO!6H!6H637!
@A_3MEB!Hg!6jB!¥3M¦ y�o��>

K~?rJ(�0§90(6070(60U7f0R607N90(/]X^ZXE=@E>]X(]\("�n]_D=Z

(`o!P"Q)",�$!S"/?!=`. in Crore)

ãäÌãÌãÀ¥ã Particulars À‡ãŠ½ã Amount 
a""*+"!a"$,!�p"")P"Q9""8:""/!�!\"X"sP"Q"/!P",Q!P"<QR"!["��"!UH637!bc4HODNB!Hg!6²BM6F!73NfBO6!°HNNH²BNO�!EDO6H`BNO 10163.10
�p""P"Q9""8:""/! �!\"X"sP"Q"/! P"Q",!a"tP"Q!P",Q!P"<QR"!["��""/!S"/!a""*+"!a"$,!�p"")9""8:""/! �!\"X"sP"Q"/! P",Q!["��""/! P"Q"!%"X"#9"T"9"!]BNEBM63fB!Hg!bc4HODNB!6H!
6²BM6F!73NfBO6!°HNNH²BNO�!EDO6H`BNO!6H!6H637!bc4HODNB!Hg!6jB!¥3M¦!HM!°HNNH²BNO�!EDO6H`BNO y{o��>

K~?rK(�20?v00R?�(6070(6047f0R607N90(/]X^ZXE=@E>]X(]\()s%

(`o!P"Q)",�$!S"/?!=`. in Crore)

ãäÌãÌãÀ¥ã Particulars À‡ãŠ½ã Amount
T""*l"8!r"")!n;"o%""*on!~""9""/!P",Q!P"<QR"!["��"!UH637!bc4HODNB!6H!6H4!gHDN!d]@!@EEHDM6O 198.28

18.32 àãñ¨ãÌããÀ †¶ã.¹ããè.† Sector wise NPA

ãäÌãÌãÀ¥ã 
Particulars

�{0(�04�0(80U(60g7;0(}001h0w800U(80U(�20?v00R?�(6070(
¹ãÆãä¦ãÍã¦ã Percentage of NPAs to Total 

Advances in that sector
P"IQ"#l"!n-"1!+"Sa"J!"#�"Q.""!P"QR""%"!@fN5ED76DNB!¼!@775BA!3E65_565BO 2.27
„²ããñØã (Ôãîà½ã †Ìãâ ÊãÜãì, ½ã£¾ã½ã †Ìãâ ºã¡ñ „²ã½ã
LMADO6NF!=e5ENH!¼!^`377x!eBA5D`!¼!73NfB? 2.72

ÔãñÌãã†â Services 5.01
-.""#�"Q\"9"!["��"!]BNOHM37!³H3MO 0.77
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K~?rr(�20?v00R?�(80U(¡0�S0­(!]`ZjZXE(]\()s%_

18.35 Bank has not sponsored any SPVs.

18.36 The Bank has engaged M/s Tata Consultancy Services (M/s 
TCS) as the Application Service Provider (ASP) for implementation 
of FI Plan for a period of 3 years. M/s Society for Educational Welfare 
_*QH6(6A3H*&'7'K6JA'(B*]UQQ&^*N)F*O''(*'(T)T'2*O4*?:F*d)B)*
Consultancy Services (TCS), as Business Correspondents (BC) for 
Bank’s Financial Inclusion Project, in consultation with the Bank for 
covering the FI villages all over India. The Bank has engaged M/s 
-*V3BBK'*X61K2*]?:F*-VX^*)F*d'HN(6K6T4*U'173H'*>16732'1*)(2*?:F*
v'16* ?3H16b()(H'* _* U)73(TF* UIJJ61B* G6I(2)B36(* ]?:F* v?G^* C61*
BN'*3AJK'A'(B)B36(*6C*BN'*>3K6B*>16\'HB*3(*BN'*[d*6C*&)21)*_*e)T)1*
Haveli.

18.37*>1'736IF*4')1iF*bTI1'F*N)7'*O''(*1'T16IJ'2:1'HK)FF3b'2:1'/
arranged, wherever necessary, to make them comparable with the 
HI11'(B*4')1iF*bTI1'F8

(`o!P"Q)",�$!S"/?!=`. in Crore)

ãäÌãÌãÀ¥ã Particulars À‡ãŠ½ã Amount 
+"P"QR"!n;"o%""*on=|y!:"%"XkR"!{|y|!P",Q!:";"<+"")!:"Y"T",l"?! NHOO!d]@!=¹4BM5Mf!¥373MEB!3O!HM!|yO6!@4N57x!{|y|? 641.99
-"l"8!P",Q!m"k)";"!'"",$,!\"n!=;"n!n;"o%""*on?!@AA565HMO!=¬NBOj!d]@?!ADN5Mf!6jB!FB3N 758.69
�%"!�!."",\"!^D°!UH637!@ 1400.68
�"("n1!³BOO�
 (i)  „¸ã¾ã¶ã Upgradations 171.12
!=55?!! -"+"0R""*!=��".";"!"#P"Qn!\"n!~""9""/!S"/!P"Q"*!\"h8!-"+"0R""*!P"Q",!�",$P"Q)?!
Recoveries (excluding recoveries made from upgraded accounts) 191.05

!=555?!!a"(�(,!~""9",!"#R"~",!\"n!»N56B!¹ggO 196.27
�%"!�!."",\"!^D°!UH637!¥ 558.44
+"P"QR"!n;"o%""*on!=}y!S""r"8!{|yy!P"Q",!h"#9"T",l"!?! NHOO!d]@!=27HO5Mf!¥373MEB!3O!HM!}yO6!e3NEjx!{|yy? 842.24

18.34 "#-"m,T""*!:"""#+9".""1!n;"o%""*on!n-"1!)"'"+-"!¹_BNOB3O!@OOB6O!d]@!¼!GB_BMDB
(`o!P"Q)",�$!S"/?!=`. in Crore)

ãäÌãÌãÀ¥ã Particulars À‡ãŠ½ã Amount 
P"<QR"!:"""#+9".""1!UH637!@OOB6O Íãî¶¾ã Nil
P"<QR"!n;"o%""*on!UH637!d]@O Íãî¶¾ã Nil
P"<QR"!)"'"+-"!UH637!GB_BMDB Íãî¶¾ã Nil

18.35 a"tP"Q!;",!"#P"Q+""*!n+"o%""*o-""*!P"Q"!%"X"."",'";"!;"s"v!"#P"Q.""!sko

18.36!a"tP"Q!;",!}!-"l"8!P"Q"*!:"-""#p"!P",Q!"#R"n!"#-"�""*."!+"S""-",T";"!."",'";""!P",Q!P"Q".""8;-".";"!
s,9"<!n"#%R"P",QT";"!+",-""!%"Xm"9""!=non+"o%""*?!P",Q!W%"!S"/!S",o!("("!P"Q;+"R(;+""*!+""#-"8+",+"!
P"Q"*!+",-""n1!R""*!sto!w"")9"!w")!S"/! "#-"�""*."!+"S""-",T";"!P",Q!:"19"\"89"!\""1-""/! P"Q",!T"""#S"R"!
P"Q);",!P",Q!"#R"n!a"tP"Q!+",!+"R""s!R",9",!s<n!S",o!("("!P"Q;+"R(;+""*!+""#-"8+",+"!=("*o+""*on+"?!
;",! a"tP"Q! P"Q"*! "#-"�""*."! +"S""-",T";"! ."",'";""! P",Q! "#R"n! S",o! +"",+""h("*! %"Q"&)! n'"<P",QT;"R"!
-",R%",Q.")!n�$!hP"Q;"","#S"P"Q!$,-",R"%"S"/(!=n+"oh8oh8o$"*?!P"Q",!P"Q")",a"")!%"X"#9""#;""#p"!=a""*+""*?!
P",Q!W%"!S"/!"#;"."<�"Q!"#P"Q.""!sko!a"tP"Q!;",!%"X"k�"","#\"P"Q"*!%"Xm"9""!P",Q!W%"!S"/!S",+"+"8!n!"#R""#(R"!
-"R$8!=S",ononR"o$aR."0?!P"Q"*!+",-""n1!R""*!st!9"Y""!m"m)"!n-"1!;"\")!s-",R""*!P"/Qu!T"""#+"9"!
%"Xm,T"!S"/!%""hR",(!."",'";""!P",Q!P"Q".""8;-".";"!P",Q!"#R"n!S",+"+"8!'""*)",!S""h�"Q",!%"Q"h;",;+"!
n�$!+","#-"1\+"!+"%""�(!%"Q"�1$,T";"!=S",o!h'",·onS"on%"Q!?!P"Q"*!+",-""n1!R""*!sto

18.37 "#%"�R",!-"l"8!P",Q!:""1P"Q$"/!P"Q",!r""R"0!-"l"8!P",Q!:""1P"Q�$"/!P",Q!+""Y"!9"<R";""*."!a";"";",!
P",Q!"#R"n!:""-"T."P"Q9"";"<+"")!�;s/!%"<;"+"8S"0"#s9"!�!%"<;"-"8\""�P"IQ9"!�!%"<;"8-."-""#+Y"9"!"#P"Q.""!
Øã¾ãã Öõ.

}020g{0�01d0i00e(+/�",m'"+
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Q00NP0(6047(N0G��v001P0(6070R({04F00(80U(;04O00(v0N0R�06070U(6070R(01Nv004�H($"s#$*(#-(*�"(%m,.*#$+(*#(*�"(s$"+.,")*(#-(.),.%
yo! sS";",!m,;""!a"tP"Q!P",Q!}y!S""r"8x!{|yy!P",Q!+"1R"\;"!9"<R";ã-¹ã¨ã ¦ã©ãã „Ôã‡ãñŠ Ôãã©ã 

+"1R"\;"! �+""*! 9"")"*~"! P"Q",! +"S""%9"! :"-""#p"! P",Q! R""w"�s""#;"! R",~""/! P"Q"! R",~""�
%")"*Z"�"!"#P"Q.""!skx!"#'"+"S"/!sS""),!q")"!R",~""!%")"*"#Z"9"!{|!T""~""n1!9"Y""!{y!
Z",[""*."!P"Q".""8R".""/!P"Q"*!"#-"-")"#�".""1!w""*!T"""#S"R"!stx!:";."!R",~""!%")"*Z"P"Q"/!q")"!
R",~""!%")"*"#Z"9"!zz�!T""~""n1!9"Y""!{z�!T""~""n�!"#'";"P"Q"*!R",~""!%")"*Z""!;"s"v!
s<h8!sko!sS""),!q")"!9"Y""!:";."!R",~""!%")"*Z"P"Q"/!q")"!R",~""�%")"*"#Z"9"!T""~"":""/!
P"Q"! r".";"! w"")9""*."! "#)�'"-"8! a"tP"Q! q")"! a"tP"Q! P"Q",! "#mn! \"n! "#mT""! "#;"m�T""/! P",Q!
:";"<+"")!"#P"Q.""!\".""!sko!\"k)!R",~""!%")"*"#Z"9"!T""~"":""/!P",Q!:""#\"XS"!P"<QR"!:""#\"XS""/!
P",Q! {o||>x! '"S"")""#T".""/! P",Q! zo��!>x! a.""'"\"9"! :""."! P",Q! yo�{>! :""k)!
a.""'"\"9"!-."."!P",Q!�o��>!s",9",!sto!sS";",!9"<R";"!%"["!P",Q!+""Y"!�+""*!9"")"*~"!P"Q",!
Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã ‡ãŠãè ¼ããè ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè Öõ. ƒ¶ã 
"#-"�""*."!"#-"-")�""/!P",Q!"#R"n!a"tP"Q!%"Xa"1p";"!"#'"SS",m")!sko!sS"")"!m""#."9-"!:"%";""*!
R",~""!%")"*Z""!P",Q!:""p"")!%")!h;"!"#-"�""*."!"#-"-")�""/!%")!:"%";""!S"9"!-."�"Q!P"Q);""!
Öõ.

{o! sS";",! :"%";""*! R",~""%")"*Z""! w"")9"! S"/! +""S"";."9".""! +-""*P"IQ9"! R",~""%")"*Z""!
S"";"m1$"/!P",Q!:";"<+"")!P"Q"*!sko!h;"!S"";"m1$"/!P"Q"*!:"%",Z""!sk!"#P"Q!sS"!R",~""%")"*Z""!
P"Q"*!."",'";""!n-"1!�+"P"Q"!P"Q".""8;-".";"!h+"!%"XP"Q")!P"Q)/!"#P"Q!�+",!n,+""!."<"#�"Q."<�"Q!
:""T-""+";"!%"X"%9"!s",!"#P"Q!.",!"#-"�""*."!"#-"-")�"!"#P"Q+""*!+"")."<�"Q!+"0r";""!+",!)"#s9"!
;"s"*!sto!R",~""%")"*Z""!S"/!;"S"0;""!:""p"")!%")!p";")""#T".""/!:""k)!"#-"�""*."!"#-"-")�""/!
P",Q!%"XP"Q(;"!P",Q!+"S"Y"8;"!S"/!+""Z.""/!P"Q"!%")"*Z"�"!T"""#S"R"!s",9""!sko!R",~""%")"*Z""!
S"/!%"X."<�"Q!R",~""1P"Q;"!"#+"J"19""/!:""k)!%"Xa"1p";"!q")"!"#P"Qn!\".",!S"s9-"%"0�"8!:";"<S"";""/!
P",Q!:""P"QR";"!P",Q!+""Y"�+""Y"!+"S"\"X!W%"!+",!"#-"�""*."!"#-"-")�""/!P",Q!%"X+9"<9";"!P"Q"!
S"0R.""1P"Q;"!w""*!T"""#S"R"!s",9""!sko!sS"/!"#-"T-""+"!sk!"#P"Q!sS"")"*!R",~""%")"*Z""!sS""),!
ƒÔã ½ã¦ã ‡ãŠã ¾ãìãä§ãŠ¾ãì§ãŠ ‚ãã£ããÀ „¹ãÊãº£ã ‡ãŠÀã¦ããè Öõ.

}o!! 9"<R";"�%"["! :""k)! R""w"! -"! s""#;"! R",~""! a"t"#P"1Q\"! "#-""#;"."S";"! :""#p""#;"."S"x! 
y���! P"Q"*! 9""*+")"*! :";"<+"0r""*! P",Q! �"QS"T"! %"Q"&S"8! ©©P"Q©©! :""k)! ©©~"©©! S"/! 9"k."")! 
"#P"Qn!\"n!sto

�o!! ¢%")! %"k)"!y!:""k)!{!S"/! "#;""#m8l(!R",~""%")"*Z""! P"Q"*!+""*S"":""/! P",Q!:"p""*;"!:""k)!
a"t"#P"1Q\"!P"1Q%";""*!=�%"�"QS""/!P"Q"!:"'"8;"!:""k)!:"19")�"?!:""#p""#;"."S"x!y��|!�!y�z|!
q")"!:"%","#Z"9"!:""k)!�+"S"/!."Y""!%"XP"Q(;"!P"Q"*!+""*S"":""/!P"Q"*!:"%",Z""!P",Q!:"p""*;"!
sS"!"#)%"",(8!P"Q)9",!st!"#P"Q!R",~""!P"Q"*!"#(%%""#�".""/!P"Q"*!:";"<+"0r""*!yz!P"Q"*!"#(%%"�""*!
+"1~.""!yzoy!S"/!"#P"Qn!\"n!�RR",~"!P",Q!:";"<+"")!��

! P"Q?! :";9")!T""~""!R",~""/!P"Q"*!%"X"#-""#l(.""/!P"Q"!%"X")1"#w"P"Q!"#S"R"";"!}y!S""r"8!{|yy!
9"P"Q!P"Q)!"#R".""!\".""!sk!:""k)!�;"P",Q!+"S""."",'";"!P"Q"*!%"X"#�"Q.""!'"")"*!sko

! ~"?! :";"<l"1\""*! a""#s.""/�)"#'"+()"/! P",Q! +"19"<R";"! 9"Y""! �;"P",Q! %"Xp"";"! a"s"*! +",!
+"S""p"";"!P"Q"!P"Q"."8!P"<Q�,P"Q!T""~"":""/!S"/!'"")"*!sko

! \"?! w"<\"9"";"!P",Q!"#R"n!m,."!S""1\"!$�"%("/x!"#a";""!+"0r";""!:"m"!"#P"Qn!\"n!$�"%("/x!�r"19"!
~""9""/x!R""w""1T"! a.""'"! -"")1("/x!:"m"! "#P"Q.",! \"n! -""%"+""*!:""m,T""/x!+"S""T"",p";"!
+"S""."",'";"x!+",-""!T""~""!n-"1!+"S""T"",p";"!S"/!w""\"!R",;",!-""R""*!T""~"":""/!P",Q!a""*r"!
+"S""p"";"! 9"Y""!w"")9""*."! "#)�'"-"8! a"tP"Q! 9"Y""!:";."! a"tP"Q"/! P"Q"*!'"S"")""#T".""/! P",Q!
~""9""/!S"/!a"P"Q".""!%"X"#-""#l(.""1!stx!"#'";"P"Q"!+"S""p"";"�+"S""."",'";"!P"Q"."8!'"")"*!sko

! �%"."<8�"Q! 9"Y""! :";."! %"XP"Q(;""/�:";"<%""9""/! %")! w""*! h;"P",Q! %"Xw""-"! P"Q"! %"9""! ;"s"v!
ÊãØãã¾ãã Øã¾ãã Öõ.

�o! :"%";",!"#-"r"")!P"Q",!a"mR",!"#a";""x!sS"!"#-"�""*."!"#-"-")"#�".""/!P",Q!;"",(!+"1oyzo{{=h8?!
P"Q"*! :"",)! p."";"! :""P"Q"#l"89"! P"Q)9",! st! "#'"+"S"/! +")P"Q")"*! Z",["! P",Q! a"tP"Q"/! P",Q!
P"QS"8r"""#).""/! P"Q",! %"/T";"! "#-"P"QR%"! "#%"Q)! +",! "#mn! '"";",! :""k)! \"X,r."<("*! +""*S"":""/!

1. We have audited the attached Balance Sheet of Dena Bank as 
)B*L"FB*?)1HNE*!#""*)(2*BN'*>16bB*)(2*V6FF*-HH6I(B*)(('S'2*
thereto for the year ended on that date, in which are incorporated 
BN'*1'BI1(F*6C*!#*O1)(HN'F*)(2*!"*.'T36()K*0CbH'F*)I23B'2*O4*
us, 885 branches audited by other auditors and 289 branches 
which were not subject to audit. The branches audited by us 
and those audited by other auditors have been selected by the 
bank in accordance with the guidelines issued by the Reserve 
Bank of India. The unaudited branches account for 2.00% 
of advances, 8.65 % of deposits, 1.62 % of interest income 
and 7.46 % of interest expenses. We have also audited the 
H)FN* k6P* FB)B'A'(B* )(('S'2* B6* BN'* O)K)(H'* FN''B* C61* BN'*
4')1*'(2'2*6(* BN)B*2)B'8*dN'F'*b()(H3)K*FB)B'A'(BF*)1'* BN'*
responsibility of the bank’s management. Our responsibility is 
B6*'SJ1'FF*6I1*6J3(36(*6(*BN'F'*b()(H3)K*FB)B'A'(BF*O)F'2*6(*
our audit.

2. We conducted our audit in accordance with the auditing 
standards generally accepted in India. These standards 
require that we plan and perform the audit to obtain reasonable 
)FFI1)(H'*)F* B6*PN'BN'1* BN'*b()(H3)K*FB)B'A'(BF*)1'* C1''*6C*
A)B'13)K* A3F/FB)B'A'(BF8* -(* )I23B* 3(HKI2'F* 'S)A3(3(T* 6(* )*
test basis, evidence supporting the amounts and disclosure in 
BN'*b()(H3)K*FB)B'A'(BF8*-(*)I23B*)KF6*3(HKI2'F*)FF'FF3(T*BN'*
)HH6I(B3(T*J13(H3JK'F*IF'2*)(2*F3T(3bH)(B*'FB3A)B'F*A)2'*O4*
BN'*A)()T'A'(BE* )F*P'KK* )F* '7)KI)B3(T* BN'* 67'1)KK* b()(H3)K*
statements presentation. We believe that our audit provides a 
reasonable basis for our opinion.

3. The* +)K)(H'* UN''B* )(2* BN'* >16bB* )(2* V6FF* -HH6I(B* N)7'*
O''(*21)P(*IJ*3(*G61AF*c-p*)(2*c+p*1'FJ'HB37'K4E*6C*BN'*dN312*
Schedule to the Banking Regulation Act, 1949.

4. Subject to the limitations of the audit indicated in paragraphs 
"* _* !* )O67'E* )(2* )F* 1'RI31'2* O4* BN'* +)(,3(T* 56AJ)(3'F*
(Acquisition and Transfer of Undertakings) Act, 1970 / 1980 
and subject to the limitation of disclosures required therein, we 
report that: as referred to in Note No.18.1 of Schedule 18 of 
e6B'F*B6*-HH6I(BF<*/

 (a)  Initi)K* A)BHN3(T* 6C* '(B13'F* 3(* D(B'1/+1)(HN* -HH6I(BF* N)F*
been done up to 31st March 2011 and the process of 
reconciliation is in progress,

 (b)  Balancing of subsidiary ledgers/registers and reconciliation 
with general ledgers is in progress at some branches,

 (c)  There are outstanding entries in the accounts of demand 
21)CBF*J)4)OK'E*21)CBF*J)32*'S/)273H'E*FIFJ'(F'*)HH6I(BFE*
dividend / interest warrants, refund orders paid, clearing 
adjustments, reconciliation between the service branches 
and participating branches in respect of clearing, balances 
with Reserve Bank of India and other banks which are in 
the process of reconciliation / balancing / adjustments.

 Impact of the above, as also on the other disclosures / ratios is 

not ascertained.

5.  Without qualifying our opinion, we draw attention to Note 
(IAO'1*"j8!!*]'^*B6*BN'*b()(H3)K*FB)B'A'(BFE*PN3HN*2'FH13O'F*
deferment of pension and gratuity liability of the Bank to the 
extent of ` 347.11 cr pursuant to exemption granted by the 
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Q00NP0(6047(N0G��v001P0(6070R({04F00(80U(;04O00(v0N0R�06070U(6070R(01Nv004�H($"s#$*(#-(*�"(%m,.*#$+(*#(*�"(s$"+.,")*(#-(.),.%
S"/! a"�"k9")"*! �! "#m;""1P"Q! |�! %"Q)-")"*! {|yy! P",Q! "#-"-",P"Q%"0�"8! "#-""#;".""S"P"Q!
"#-"-",r";"! %")! w"")9""*."! "#)'"-"8! a"tP"Q! P",Q! %""#)%"["! +"1o$"*oa""*o:"",o$"*! +"1o! a""*%""*o
a""*+""*oz|�{yo|�o|yz�{|y|�yy! q")"! R",~""1P"Q;"! S"";"P"Q! =non+"! y�?! P",Q!
%"X"-"p"";""/!x!P"QS"8r"")"*!R""w"!P"Q",!R""\"0!P"Q);",!+",!+")P"Q")"*!Z",["!P",Q!a"tP"Q"/!P"Q",!m"*!
\"h8!�0(!P"Q",!p."";"!S"/!)~"9",!s<n!Á` }��oyy!P"Q)",$!P"Q"*!a"tP"Q!P"Q"*!%"/T";"!n-"1!
\"X,r."<("*!m,."9"":""/!P",Q!+Y"\";"!P",Q!a""),!S"/!�RR",~"!"#P"Q.""!\".""!sk!o

�o! sS"!:""\",!"#)%"",(8!P"Q)9",!st!"#P"Q

! =5?!! R",~""! "#(%%""#�".""/! n-"1! �+"S"/! �"#RR""#~"9"! :";"<+"0"#r".""/! P",Q! +""Y"! %""#�9"!
�%")",�"Q! �! S"/! m"*! \"h8! sS"")"*! "#(%%""#�".""/! P"Q"*! T"9"8! %")! 9"Y""! sS"")"*!
)"."!S"/!:""k)!sS"")"*!+"-""¤�"S"!+"0r";""!P",Q!:""p"")!%")!9"Y""!sS"/!"#mn!\"n!
+%"l("*P"Q)�"!P",Q!:";"<+"")!n-"1!a"tP"Q!P"Q"*!a""#s.""/!S"/!."Y""!%"Xm"#T"89"

! =P"Q?! S"s9-"%"0�"8! R",~""! ;""*"#9".""/! :""k)! �;"! %")! m"*! \"h8! "#(%%""#�".""/! P",Q! +""Y"!
%""#�9"!9"<R";"!%"["!:"%";",!:""-"T."P"Q!a.""k)"/!P",Q!+""Y"!%"0�"8!:""k)!+"s"*!
st!9"Y""!h+",!n,+",!�"#r"9"!W%"!+",!9"k."")!"#P"Q.""!\".""!sk!"#P"Q!�+"+",!
}y!S""r"8!{|yy!P"Q",!a"tP"Q!P",Q!P"Q"."8P"QR""%""/!P"Q"!+"s"*!:""k)!+%"l(!
"#r"["!�%""#+Y"9"!s",!+"P",Qo

! =~"?!! S"s9-"%"0�"8! R",~""! ;""*"#9".""/! :""k)! �;"+",! +"1a"1"#p"9"! "#(%%""#�".""/! P",Q! +""Y"!
%""#�9"!R""w"!s""#;"!R",~""!}y!S""r"8!{|yy!P"Q",!+"S""%9"!-"l"8!P",Q!R""w"!
‡ãñŠ ÌããÔ¦ããäÌã‡ãŠ ‚ããä¦ãÍãñÓã ‡ãŠãñ ªÍããÃ¦ãã Öõ.

! =\"?! ;"P"Qm"*!%"X-""s!"#-"-")�"!}y!S""r"8!{|y|!P"Q",!+"S""%9"!-"l"8!P"Q"*!;"P"Qm"*!%"X-""s!
‡ãŠãè ÌããÔ¦ããäÌã‡ãŠ ãäÔ©ããä¦ã ªÍããÃ¦ãã Öõ.

! =55?! sS"")"*!+"-""¤�"S"!'"";"P"Q")"*!n-"1!"#-"T-""+"!P",Q!:";"<+"")!sS"")"*!R",~""!%")"*Z""!
P",Q!%"X."",'";"!s,9"<!sS";",!+"w""*!:""-"T."P"Q!+"0r";""n1!n-"1!+%"l("*P"Q)�"!%"X"%9"!
"#P"Qn!st!:""k)!�;s/!+"19"",l"'";"P"Q!%"".""!sko

! =555?!! a"tP"Q!P",Q!+"1-."-"s")x!'"",!sS"")"*!'"";"P"Q")"*!S"/!:""n!stx!a"tP"Q!P",Q!:""#p"P"Q")!
Z",["!S"/!sto

Reserve Bank of India to the Public Sector Banks from the 
application of Provisions of Accounting Standards (AS) 15, 
QAJK64''*+'('bBF*732'*3BF*531HIK)1*e68*&+0&8e68*+>8+58j#:*
!"8#$8#"j:!#"#/""* 6(* .'/6J'(3(T* 6C* >'(F36(* 0JB36(* B6*
Employees of Public Sector Banks and Enhancement in 
@1)BI3B4* V3A3BF* x*>1I2'(B3)K*.'TIK)B614*d1')BA'(B* 2)B'2* MBN*
February, 2011.

6.  We further report that:

 (i) Subject to our comments in paragraphs 4 above, read 
with the Notes to Accounts and Schedules mentioned 
therein, in our opinion and to the best of our information 
and according to the explanations given to us and as 
shown by the books of the bank:

* ]33^* dN'*+)K)(H'*UN''B*1')2*P3BN* BN'*U3T(3bH)(B*-HH6I(B3(T*
Policies and the Notes thereon is a full and fair 
Balance Sheet containing the necessary particulars 
and it is properly drawn up so as to exhibit a true and 
fair view of the affairs of the Bank as at 31st March 
2011.

* ]333^* dN'* >16bB* )(2* V6FF* -HH6I(B* 1')2* P3BN* BN'* U3T(3bH)(B*
Accounting Policies and the Notes thereon shows a 
B1I'*O)K)(H'*6C*J16bB*C61*BN'*4')1*'(2'2*L"FB*?)1HN*
2011.

 (iv) The Cash Flow Statement gives the true and fair view of 
BN'*H)FN*k6PF*C61*BN'*4')1*'(2'2*L"FB*?)1HN*!#""8

 (ii) We have obtained all the information and explanations, 
which to the best of our knowledge and belief were 
necessary for the purpose of our audit and have found 
them to be satisfactory.

 (iii) The transactions of the bank, which have come to our 
notice, have been within the powers of the bank.
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31 ½ããÞãÃ, 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãŠã ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2011
lJJJ(60704(£04�:(013i00(VM( JJJ_(]j>EEZaq

31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ 
As on 31.03.2011

31.03.2010 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ  
As at 31.03.2010

` `  ` `

Q00h0(L(.(v001Nd00;020({0eS0ex00R(h001P001F001x0i00U({04(2060730R(v0wF00V(
Part - I Cash flow from operating activities
‡ãŠÀ ‡ãñŠ ¹ãÍÞãã¦ãá ãä¶ãÌãÊã Êãã¼ã Net profit after tax 6116298 5112531
¥�004�:U(«(l¡0�0�eq(L(h0MNL2060730R(803U(}00MN(}02i0�0(01F0d0001NP0(803U( 
%aa(«(l'Z__q(L()]XL^@_<(>EZj_(@Xa(>EZj_(^]X_>aZ=Za(_ZnZ=@EZB[
(1) "#+Y")!:"""#+Y".""/!%")!:"-"Z"."�"!VB4NBE5365HM!HM!g5cBA!3OOB6O! 305512 276088
(2) "#+Y")!:"""#+9".""/!P"Q"*!"#a"�"Q"*!+",!R""w"!=�?!�!s""#;"!=�?!

]NHg56!=�?!�!³HOO!=�?!HM!O37B!Hg!g5cBA!3OOB6O
(3831) 5015

(3) "#-""#;"p"";""/!%")!:"m"!"#P"Q.",!\".",!%"X"*"#S"."S"!P"Q"!%""#)T"",p";"!
@`HN65O365HM!Hg!4NB`5D`!435A!HM!LM_BO6`BM6O

282813 333526

(4) +""%"i(-",.")!-.".""/!P"Q"!%""#)T"",p";"!@`HN65O365HM!Hg!OHg6²3NB!Bc4BMOBO 28611 24875
(5) m"*�""8-""#p"!["��""/!%")!:"m"!a.""'"!LM6BNBO6!435A!HM!7HMf�6BN`!7H3MO 1447206 1486396
(6) ¹ãÆãÌã£ãã¶ã ‚ããõÀ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â Provision & Contingencies 3251853 1537826
(7) ‚ãã¾ã‡ãŠÀ †Ìãâ ¡ãè.›ãè.†Êã. ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã  

]NH_5O5HM!gHN!LMEH`B!U3c!¼!VU³
2864300 1752900

(8) +"1%""#�"!P"Q)!%"X"-"p"";"!]NH_5O5HM!gHN!»B376j!63c! 4108 2500
(9) :";"<l"1\""*!R""w"!P"Q)!s,9"<!%"X"-"p"";"!]NH_5O5HM!gHN!¬N5MfB!¥BMBg56!U3c 1304 22
(10) ‚ãÌã‡ãŠãÍã ¶ã‡ãŠªãè‡ãŠÀ¥ã ºããè½ããâãä‡ãŠ¦ã ½ãîÊ¾ã¶ã  

³B3_B!bME3Oj`BM6!@E6D3N537!_37D365HM
174200 97300

(11) a""*S"")"*!:"-"P"Q"T"!P",Q!"#R"n!%"X"-"p"";"!]NH_5O5HM!gHN!^5E¦!³B3_B 37800 38300
(12) "#+"R-")!'"<"#a"R""*!S""hR"!+(",;"!:"-""$8!P",Q!"#R"n!%"X"-"p"";"! 

]NH_5O5HM!¬HN!^57_BN!¶D°57BB!e57BO6HMB!@²3NA
(5100) (200)

(13) :"-"P"Q"T"!"#P"Q)".""!"#).""."9"!P",Q!"#R"n!%"X"-"p"";"!]NH_5O5HM!gHN!³¬2 (32000) 21000
(14) ¹ãì¶ãÌããÃÔã ÔãñÌãã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Resettlement Service 800 2800
(15) -",9";"!+"1T"",p";"!P",Q!"#R"n!%"X"-"p"";"!]NH_5O5HM!gHN!»3fB!GB_5O5HM 0 700000

8355976 6268318
6070i0H500R;0(v0�e�00R(80U(v001NF0P0H200U({04(v0�F0H(v001Nd00;020(;00Q0 
Operating profit before Working capital changes

14472274 11380849

6070i0H500R;0(v0�e�00R(v001NF0P0H20(6047(01;0�({0800i004�020W 
Adjustments for working capital changes :
(1) "#-""#;"p"";""/!S"/!=-"I"#J?�P"QS""*=LMENB3OB?�VBENB3OB!5M!LM_BO6`BM6O! (31505785) (32806190)
(2) :""#\"XS""/!S"/!=-"I"#J?�P"QS""*!=LMENB3OB?�VBENB3OB!5M!@A_3MEBO! (96380368) (66919720)
(3) :";."!:"""#+9".""/!S"/!=-"I"#J?�P"QS""*!=LMENB3OB?�VBENB3OB!5M!¹6jBN!@OOB6O! (4674872) (567384)
(4) '"S"")""#T".""/!S"/!-"I"#J�=P"QS""*?!LMENB3OB�=VBENB3OB?!5M!VB4HO56O! 128653431 82936618 
(5) �p"")!)""#T".""/!S"/!-"I"#J�=P"QS""*?="#-"�""*."!"#�"Q.""!P"QR""%""/!P",Q!"#+"-""."?! 

LMENB3OB�=VBENB3OB?!5M!¥HNNH²5MfO!=bcE7DA5Mf!¬5M3ME5Mf!@E65_565BO?
1297442 (62118)

(6) :";."!m,."9"":""/!S"/!-"I"#J�=P"QS""*?!LMENB3OB�=VBENB3OB?!5M!¹6jBN!³53°57565BO (8386848) 1492786
lKJoopJJJq lK�oI�JJ~q

v001Nd00;020(�00120P0(2060730R(/@_<(kZXZ=@EZa(\=]j(]nZ=@E>]X_ 3475274 l����K�oq
}00i0607N(F00v0{00R«lQ0gh0P0020(01607i00(h0i00(v0wPi0�0(607Nq( 
.X^]jZ(E@�(=Z\DXa(«(l,>=Z^E(E@�(s@>aq

lrr~I�rIq lKp~�J�Jq

v001Nd00;020(h001P001F001x0i00U({04(0120F0;0(2060730R(v0wF00V 
Net Cash flow from operating activities

92842 l�rrJIJoq(
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lJJJ(60704(£04�:(013i00(VM( JJJ_(]j>EEZaq
31.03.2011 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ 

As on 31.03.2011
31.03.2010 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ  

As at 31.03.2010
` `  ` `

Q00h0(..(L(01F00120x0020(h001P001F001x0i00U({04(2060730R(v0wF00V( 
Part II - Cash flow from investing activities
+"s"."P"Q!:""k)�!.""!+"1."<P"i9"!��"S""/!S"/!"#;"-",T"
LM_BO6`BM6O!5M!^D°O5A53N5BO!3MA�HN!¶H5M6!_BM6DNBO

0 0

:"r"R"!+"1%""#�".""/!P"Q"!�"Q."!=:"S"09"8!+"1%""#�"!w""*!T"""#S"R"?!
]DNEj3OB!Hg!g5cBA!3OOB6O!=LME7o!5M63Mf5°7B?

(429665) (474980)

:"r"R"!+"1%""#�".""/!P"Q"!"#-"�"Q."!^37B!Hg!g5cBA!3OOB6O 7387 19624 
ãä¶ã½ããÃ¥ã ‡ãñŠ ¦ãÖ¦ã ¼ãÌã¶ã Building under construction 676 (1295)
01F00120x0020(h001P001F001x0i00U(80U(01F00120i00401�0P0(0120F0;0(2060730R 
Net Cash used in Investment activities

l�IK�JIq l�����Kq

v001Nd00;020(}00MN(01F00120x0020(h001P001F001x0i00U({04(2060730R(v0wF00V
Cash flow from operating and Investing activities

lrI~p�Jq l�p~�~�Jq(

Q00h0(...(L(01F0�00Ri0(h001P001F001x0i00U({04(2060730R(v0wF00V
Part III - Cash flow from financing activities
Êããè ØãƒÃ ƒÃãä‡ã‹Ìã›ãè Equity raised 465659 0 
Íãñ¾ãÀ ¹ãÆãèãä½ã¾ã½ã Share Premium 4924341 0
"#R".""!\".""!:""h8%""*$"*:""h8�!\""k�"!["��"!L]VL�!^D°!HNA5M36BA!AB°6O!N35OBA 0 1250000
¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Êãã¼ããâÍã Dividend Paid (671138) (402683)
m"*�""8-""#p"!["��"!%")!w"<\"9"";"!"#P"Q.""!\".""!a.""'"!LM6BNBO6!435A!HM!7HMf�6BN`!7H3M (1447206) (1486396)
01F0�00Ri0(h001P001F001x0i00U(80U(01F00120i00401�0P0(0120F0;0(2060730R(
Net Cash used in Financing activities 

3271656 l�roJpoq(

2060730R(}00MN(2060730R({08080�;i0(80U(0120F0;0(F0�01¨«607800R(
Net increase/decrease in cash and cash equivalents

2942896 lp�I�oroq(

2060730R(}00MN(206073({08080�;i0(l}0|0(504G0q(/@_<(@Xa(/@_<(Z¯D>`@BZXE_(l#nZX>XYq 51145209 58571148
2060730R(}00MN(2060730R({08080�;i0(l�01P0(504G0q(/@_<(@Xa(/@_<(Z¯D>`@BZXE_(l/B]_>XYq 54088105 51145209
2060730R(�F0e(2060730R({08080�;i0(6047(}0|0(504G0(�F0e(�01P0(504G0(80U(}0eP0N(
Difference in opening and closing cash and cash equivalents

2942896 lp�I�oroq

31 ½ããÞãÃ, 2011 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãŠã ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2011

l:0R?�;0?N0F0;0q l�?6047?(3�0q l�{0?6047?(�0M20q
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ½ãÖã ¹ãÆºãâ£ã‡ãŠ
(l,?'?($@A@Bq l%?(C?(,DEEq l+?C?(y@>Xq

Chairman & Managing Director Executive Director General Manager

;04O00Lv0N0R�06070U(6070(v0w80090v0�0(%m,.*#$ +(/"$*.-./%*"
sS";",!m,;""!a"tP"Qx!S"<Sa"h8!P",Q!}yo|}o!{|yy!P"Q",!+"S""%9"!-"l"8!P",Q!;"P"Qm"*!%"X-""s!"#-"-")�"!P"Q"*!'""�r"!P"Q"*!sko!a"tP"Q!q")"!9"k."")!"#P"Q.""!\".""!."s!"#-"-")�"!+("&P"Q!nP"i+"r"/'"!P",Q!+""Y"!
s<n!+"0r""*a"J9""!P"Q)")!=~"1$�}{?!P"Q"*!:"%",Z"":""/!P",Q!:";"<W%"!9"k."")!"#P"Q.""!\".""!sk!9"Y""!w"")9"!P",Q!)"l(�%""#9"!P"Q",!%"X+9"<9"!sS"")"*!+"S"+"1~."P"Q!"#m;""1P"Q!P"Q"*!"#)%"",(8!S"/!+"S"""#-"l(!
a"tP"Q!P",Q!9"m;"<W%""*!R""w"!n-"1!s""#;"!R",~",!9"Y""!9"<R";"!%"["!%")!:""p"""#)9"!sk!:""k)!�+"P",Q!:";"<W%"!sko
»B!j3_B!Bc3`5MBA!6jB!3°H_B!23Oj!¬7H²!^636B`BM6!Hg!VBM3!¥3M¦!gHN!6jB!FB3N!BMABA!}yo|}o{|yyo!UjB!O636B`BM6!j3O!°BBM!4NB43NBA!°F!6jB!
B 3M¦!5M!3EEHNA3MEB!²56j!NBCD5NB`BM6O!Hg!6jB!³5O65Mf!@fNBB`BM6O!=273DOB!}{?!²56j!^6HE¦!bcEj3MfBO!¼!5O!°3OBA!HM!3MA!5M!3fNBB`BM6!²56j!
6jB!EHNNBO4HMA5Mf!]NHg56!¼!³HOO!3EEHDM6!3MA!¥373MEB!^jBB6!Hg!6jB!¥3M¦!EH_BNBA!°F!HDN!@DA56!GB4HN6!Hg!B_BM!A36B!6H!6jB!]NBO5ABM6!Hg!LMA53o

‡ãðŠ¦ãñ ½ãñ. ØããñŒãÊãñ †¥¡ ÔããŸñ
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

‡ãðŠ¦ãñ ºããè. ‡ãñŠ. ŒãÀñ †¥¡ ‡ãâŠ.
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

‡ãðŠ¦ãñ Øããâ£ããè ãä½ã¶ããñÞãã †¥¡ ‡ãâŠ.
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

‡ãðŠ¦ãñ ¹ããè. ‡ãñŠ. Þããñ¹ã¡ã †¥¡ 
‡ãâŠ.

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

‡ãðŠ¦ãñ ‚ãÌã¶ããèÍã ‡ãñŠ. ÀÔ¦ããñØããè 
†¥¡ †ÔããñãäÔã†›áÔã
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

‡ãðŠ¦ãñ †Ôã. Ôããè. ºãã¹ã¶ãã †¥¡ 
†ÔããñãäÔã†›áÔã

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
For M/s. Gokhale & 

Sathe
Chartered Accountants

For B. K Khare & Co.
Chartered Accountants

For Gandhi Minocha 
& Co.

Chartered Accountants

For P K Chopra & Co. 
Chartered Accountants

For Avanish K Rastogi & 
Associates

Chartered Accountants

For S. C. Bapna &  
Associates

Chartered Accountants
‡ãñŠªãÀ †. ½ãñÖñ¶ªÊãñ

Kedar Mehendale
Ôãâ¦ããñÓã ¹ãÀºã

Santosh Parab
}0�0i0(607Pi00;0
Ajay Katyal

‡ãñŠ. †Ôã. ¹ããñ¸ãìÔÌãã½ããè
K.S. Ponnuswami

i050v00;0(50800H
Yashpal Sharma

†Ôã. Ôããè ºãã¹ã¶ãã
S. C. Bapna

 ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner  ¼ããØããèªãÀ Partner ¼ããØããèªãÀ Partner
(†½ã.¶ãâ. M.No. 116065) (†½ã. ¶ãâ. M.No. 047942)  (†½ã.¶ãâ. M.No. 087915)  (†½ã. ¶ãâ. M.No. 070276)  (†½ã ¶ãâ. M.No. 404939)  (†½ã ¶ãâ. M.No. 071765)

Ô©ãã¶ã: ½ãìâºãƒÃ, ãäª¶ããâ‡ãŠ: 29 ‚ã¹ãÆõÊã, 2011   Place: Mumbai, Date: 29th April, 2011
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½ãÖã ¹ãÆºãâ£ã‡ãŠ (ÊãñŒãã / ãä¶ã.Ôãâ.‡ãòŠ.)
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ƒÃ ½ãñÊã ‚ããƒÃ ¡ãè : _____________________

¹ãŠãñãäÊã¾ããñ ÔãâŒ¾ãã . _________________________

Íãñ¾ãÀ£ããÀ ‡ãñŠ ÖÔ¦ããàãÀ

�'&""(:'8"0&"#'U"@&"<="/'1""2"'2"6'#j"0' ?"&"0'X-' $""0'[="/' 5"i""�' 5"#'5"Xa"0'8"0&"#'T""#."/' ."/"'XU$""k"#'
5"&""+5$"'XY4

Investor Relation Centre, Dena Corporate Centre, 
C-10, G Block, Bandra Kurla Complex, Bandra (E) Mumbai - 400 051

Date: May 25, 2011

Dear Shareholder,

Sub: Green Initiative in Corporate Governance

The M3(3FB14*6C*561J61)B'*-CC)31F*]c?5-p^*N)F*B),'(*)*c@1''(*D(3B3)B37'*
3(*561J61)B'*@67'1()(H'p* ]531HIK)1*e68";:!#""*2)B'2*!"8#$8!#""*)(2*
Circular No.18/2011 dated 29.04.2011) clarifying that a Company would 
have complied with the provisions of the Companies Act 1956 if, service 
of notices / documents on its shareholders is made through electronic 
mode.
dN'*+)(,*FIJJ61BF*BN3F*3(3B3)B37'*)(2*)HH6123(TK4E*C16A*BN'*b()(H3)K*4')1*
!#""/"!E*3B*J16J6F'F*B6*F'(2*26HIA'(BF*FIHN*)FE*-((I)K*.'J61B*6C*BN'*
Bank which will include Notice convening the Annual General Meeting, 
Audited Financial Statements, Directors’ Report, Auditors’ Report, etc. 
and other notices and documents, henceforth to the shareholders in 
'K'HB16(3H* C61A* )B* BN'* Q/A)3K* )221'FF'F* 1'T3FB'1'2* O4* BN'A* P3BN* BN'31*
respective depositories and made available to the Bank by them.
In case the shareholder prefers to receive the above mentioned 
documents in physical / paper form, you are requested to send an email 
to denabank@shareproservices.com  and Bank shall do the needful. 
Please note that as a shareholder, you will be entitled to receive all these 
documents free of cost, upon receipt of a requisition from you. However, 
these documents will also be available on the Bank’s website www.
denabank.com for download by the shareholders. 
The shareholders holding shares in electronic form but have not yet 
1'T3FB'1'2* BN'31* Q/A)3K* 32* P3BN* BN'31* 2'J6F3B614* J)1B3H3J)(BF* )(2* 2'F31'*
B6* 1'H'37'* BN'*-((I)K*.'J61B*O4*Q/A)3K*)1'* 1'RI'FB'2* B6* 1'T3FB'1* BN'31*
Q/A)3K*32*P3BN*BN'31*1'FJ'HB37'*2'J6F3B614*J)1B3H3J)(BF8
In case of shareholders holding shares in physical form and desire to 
1'H'37'*BN'*-((I)K*.'J61B*O4*Q/A)3KE*FN)KK*bKK*IJ*)(2*F3T('2*BN'*C61A)B*
given below and forward it to our Registrar.
We are sure you will support this initiative taken by the Government and 
K66,*C61P)12*B6*46I1*H6/6J'1)B36(*3(*BN'*J16B'HB36(*6C*6I1*'(7316(A'(B8
Thanking you,

For Dena Bank

S. K. Jain
General Manager 
(Accounts / IRC)

Registration of E-mail id with the Bank
(For shareholders holding shares in physical form)

UN)1'J16*U'173H'F*]D(23)^*>7B8*VB28
Unit: Dena Bank
13 A B, Samhita Warehousing Complex,
2nd Floor, Near Sakinaka Telephone Exchange,
-(2N'13/WI1K)*.6)2E*U),3(),)E*-(2N'13*]Q^E*?IAO)3*/$##*#;!*

Dear Sir,

Please register my / our Email id with the bank as mentioned herein 
below for serving documents through Electronic mode to me / us. If there 
is a change in the Email id, I / We will promptly communicate the same 
to you.

Email id : ___________________________________

Folio No. _________________________

Signature(s) of the Shareholder*________________________

yDC*FN)1'F*)1'*N'K2*\63(BK4*b1FB*FN)reholder’s sign on the aforesaid slip is 
essential.   
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ƒÔã ¹ãÀ ---------------------- 2011 ‡ãñŠ ---------------------- ãäª¶ã ÖÔ¦ããàãÀ ãä‡ãŠ†.

______________________________________

 ¹ãÆ©ã½ã ¶ãããä½ã¦ã / †‡ãŠÊã Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãñŠ ÖÔ¦ããàãÀ

!ÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉÉ! ;""S"!=+%"l(!:"Z")"/!S"/!?! _________________________________________

 ½ãìŒ¦ããÀãè ‡ãñŠ ÖÔ¦ããàãÀ ¹ã¦ãã  ______________________________________________________
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¡ãè¹ããè ‚ããƒÃ¡ãè ¶ãâ. --------------------------------------------------------------------------------

ØãÆãÖ‡ãŠ ‚ããƒÃ ¡ãè ¶ãâ. -----------------------------------------------------------------------------
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I/We __________________________________________________________________________________________________ resident/s 

of __________________________________________________________________________________________________ in the district 

of __________________________________ in the state of__________________________________ being a shareholder/shareholder(s) 

of DENA BANK, Mumbai hereby appoint Shri/Smt.______________________________________________________________________

resident of ____________________________________ in the district of ____________________________________________________

____________ in the state of __________________or failing him /her, Shri/Smt. ______________________________________________

________________________ resident of _____________________________________________________________________________

in the district of ___________________________________ in the state of ___________________________________ as my/our proxy to vote  

for me/us and on my/our behalf at the Fifteenth Annual General Meeting of the shareholders of DENA BANK to be held on Monday, 18th July, 2011 

at 3.00 P.M. at Auditorium, Sir Sorabji Pochkhanawala Bankers’ Training College, J.V.P.D. Scheme, Near Cooper Hospital, Vile Parle (West),  

?IAO)3*/*$##*#=9E*)(2*)B*)(4*)2\6I1(A'(B*BN'1'6C8

Signed this ________ day of ____________ 2011.

 _________________________________________

* U3T()BI1'*6C*b1FB*()A'2:F6K'*FN)1'N6K2'1

* %%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%* e-?Q*]De*+V05W*VQddQ.U^ ___________________________

 Signature of the Proxy ADDRESS __________________________________________

Regd. Folio No. _______________________________
(If not dematerialised)
D.P. ID No. __________________________________
Client ID No. _________________________________
(If dematerialised)

S'!O#D307'8*&'()*561J61)B'*5'(B1'E*5/"#E*@*+K6H,E*+)(21)*WI1K)*56AJK'SE*+)(21)*]Q)FB^E*?IAO)3*/*$##*#="8

FORM B
PROXY FORM

]B6*O'*bKK'2*3(*)(2*F3T('2*O4*BN'*UN)1'N6K2'1^

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1. No instrument of proxy shall be valid unless,
 (a) in the case of an individual shareholder, it is signed by him/her attorney duly authorised in writing,
* ]O^* 3(*BN'*H)F'*6C*\63(B*N6K2'1FE*3B*3F*F3T('2*O4*BN'*FN)1'N6K2'1*b1FB*()A'2*3(*BN'*.'T3FB'1*61*N3F:N'1*)BB61('4*2IK4*)IBN613F'2*3(*P13B3(TE
* ]H^* 3(*BN'*H)F'*6C*)*O624*H61J61)B'*F3T('2*O4*3BF*6CbH'1*61*)(*)BB61('4*2IK4*)IBN613l'2*3(*P13B3(T8
!8* -(*3(FB1IA'(B*6C*>16S4*FN)KK*O'*FICbH3'(BK4*F3T('2*O4*)(4*FN)1'N6K2'1E*PN6*3FE*C61*)(4*1')F6(E*I()OK'*B6*P13B'*N3F:N'1*()A'E*3C*N3F:N'1*A)1,*3F*

)CbS'2*BN'1'B6*)(2*)BB'FB'2*O4*)*aI2T'E*?)T3FB1)B'E*.'T3FB1)1*61*UIO/.'T3FB1)1*6C*-FFI1)(H'F*61*6BN'1*@67'1(A'(B*@)l'BB'2*0CbH'1*61*)(*0CbH'1*
of Dena Bank.

3. The Proxy together with 
 (a) the power of attorney or other authority (if any) under which it is signed, or
* ]O^* )*H6J4*6C*BN'*J6P'1*6C*)BB61('4*61*)IBN613B4E*H'1B3b'2*O4*)*e6B)14*>IOK3H*61*)*?)T3FB1)B'E*FN6IK2*O'*2'J6F3B'2*P3BN*BN'*56AJ)(4*U'H1'B)14E*&'()*

+)(,E*D(7'FB61*.'K)B36(F*5'(B1'E*&'()*561J61)B'*5'(B1'E*5/"#E*@*+K6H,E*+)(21)/WI1K)*56AJK'SE*+)(21)*]Q)FB^E*?IAO)3*/*$##*#="*e6B*K)B'1*
BN)(*G0[.*&-gU*O'C61'*BN'*2)B'*6C*BN'*G3CB''(BN*-((I)K*@'('1)K*?''B3(T*38'8*6(*61*O'C61'*BN'*HK6F'*6C*6CbH'*N6I1F*6(*"LBN*aIK4E*!#""8

4. In case the relevant power of attorney is already registered with Dena Bank or its Share Transfer Agents, the registration number of the power of 
attorney and the date of registration may be mentioned.

5. No instrument of Proxy shall be valid unless it is duly stamped.
98* -(*3(FB1IA'(B*6C*>16S4*2'J6F3B'2*P3BN*BN'*+)(,*FN)KK*O'*311'76H)OK'*)(2*b()K8
7. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.
8. The shareholder, who has executed an instrument of proxy, shall not be entitled to vote in person at the Annual General Meeting to which such 

instrument relates.
M8** e6*J'1F6(*FN)KK*O'*)JJ63(B'2*)F*2IK4*)IBN613F'2*1'J1'F'(B)B37'*61*)*J16S4*PN6*3F*)(*6CbH'1*61*)(*'AJK64''*6C*&'()*+)(,8*

>K')F'*-CbS* 
.'8*":/*

Revenue 
Stamp
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ATTENDANCE SLIP FOR FIFTEENTH ANNUAL GENERAL MEETING 2011 

=+"w""!+Y"R"!%")!%"X+9"<9"!P"Q"*!'"";""*!sk?
(to be surrendered at the venue of the meeting)
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T",.")p"")P"Q!P"Q"!;""S"!:""k)!%"9""! )"#'"o!%"Q","#R"."",!;"1!o _______________________________________
d3`B!3MA!@AANBOO!Hg!6jB!^j3NBjH7ABN! =.""#m!a",P"Q"\"'""*P"IQ9"!;"!s",?
 Regd. Folio No.
 (if not dematerilised)

 ¡ãè¹ããè ‚ããƒÃ¡ãè ¶ãâ. _________________________________________
!! V]!L!V!dHo

 ØãÆãÖ‡ãŠ ‚ããƒÃ ¡ãè ¶ãâ.
! =.""#m!a",P"Q"\"'""*P"IQ9"!s",?! ___________________________________
!! 275BM6!L!V!dHo
  (if dematerilised)
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Signature of the Shareholder/ Proxy/ Representative attending the meeting 
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 Regd. Folio No.
 (if not dematerilised)
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!! V]!L!V!dHo
 ØãÆãÖ‡ãŠ ‚ããƒÃ ¡ãè ¶ãâ.
! =.""#m!a",P"Q"\"'""*P"IQ9"!s",?! ___________________________________
!! 275BM6!L!V!dHo
  (if dematerilised)
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DEPOSITORY SERVICES
Dear Shareholder,

Depository Services

ÀHDN!¥3M¦!5O!NBf5O6BNBA!²56j!^BEDN565BO!¼!bcEj3MfB!¥H3NA!Hg!LMA53!=^b¥L?!3O!3!VB4HO56HNF!]3N65E543M6!=V]?!Hg!d365HM37!^BEDN565BO!VB4HO56HNF!³5`56BA!=!d^V³!?!HggBN5Mf!gD77!
range of depository services since 23/12/1997 to its customers.

2345637!e3N¦B6!¥N3MEjx!eD`°35o5O! 6jB!V]!¥N3MEj!²j5Ej! 5O!B7BE6NHM5E377F! EHMMBE6BA! 6H!d^V³o!@O!3!43N6! Hg!`3¸HN! 5M565365_B! 6H!4NH_5AB! 6jB!VB4HO56HNF! OBN_5EBO! 6H! 56O!
EDO6H`BNOx!¥3M¦!j3O!Bc6BMABA!6jB!VB4HO56HNF!OBN_5EBO!36!6jB!gH77H²5Mf!�|!5ABM65g5BA!¥N3MEjBO!36!_3N5HDO!EBM6BNO!�

MUMBAI
Kq(&<@E(&@°@= (~q(+<@=Z(&@°@=  15 ) Khodadad Circle (IIq(y]YZ_<A@=>(l"@_Eq  29) Trombay (r�q(&<@[@Xa@=(l�Z_Eq
 2) Gulalwadi  9) Worli (K�q(%Xa<Z=>(l�q  23) Juhu Vile Parle (rJq(t>BZ(s@=BZ(l"@_Eq  37) Kalyan
3) Nagdevi Street  10) Ganesh Market, Lalbaug  17) Bandra (I�q(C@Xa>`B>(l�Z_Eq (rKq(t>BZ(s@=BZ(l�Z_Eq  38) Palghar
 4) Parel  11) Sun Mill Compound (K~q(&]=>`B>(l�Z_Eq (I�q(!@X>_<()@Y@=(L(%Xa<Z=>l�q rIq(&]=>`B>(l�Z_Eq(L�]Y>X@Y@=  39) Panvel
 5) Pedder Road  12) New Marine Lines (Koq(&]=>`B>(l"q (I�q(!DBDXa(l�Z_Eq  33) Charkop (�Jq(t>=@=(l�Z_Eq(
 6) Sachivalaya Corner  13) Prabhadevi (IJq(,@<>_@=(l"q (Ipq(!DBDXa(l"@_Eq 34 ) Thane  41) Vashi - New Bombay
 7) Sandhurst Bridge  14) Capital Market Br Mumbai (IKq(k<@Eb]n@=(l"q (I~q(+@XE@^=D°(l�Z_Eq  35) Main Road Ulhasnagar (�Iq(&<@[@Xa@=(l"@_Eq

 43) Kharghar
AHMEDABAD

1) Ashram Road, Ahmedabad (Iq()Z<=D()@Y@=(l%jz@A@a>q  3) Ellis Bridge   4) Navrangpura
SURAT

1) Navsari  2) Nanpura  3) Ramnagar  4) Vishal Nagar Surat
DELHI 

1) Connaught Circus  2) Karol Baug  3) Nehru Place  4) Rajendra Place  5) Scope Complex
  JAIPUR  

 1) Mj V Khanna Marg  2) Ambawadi  3) Haldio-Ka-Rasta
CHENNAI

 1) Alwarpet,  2) Hamilton Bridge  3) Mount Road 
KOLKATA

1) Brabourne Road - Kolkata  2) Maniktalla - Kolkata  3) Park Street - Kolkata  4) Patna
BHAVANAGAR 

1) Khargate Bhavnagar  2) Surendranagar  3) Amreli  4) Takhteshwar_bhavnagar
BHUJ

 1) Gandhidham Gandhinagar
GANDHINAGAR

1) Sector 22  2) Modasa  3) Sector 16 
MEHSANA

1) Deesa 2) Palanpur  3) Highway Road - Mehsana  4) Unjha

PUNE 
1) Bhavani Peth - Pune 2) Deccan Gymkhana - Pune  3) Pune - Camp  4) Swargate - Pune  5) Shivaji Housing 

Sty.-Pune
RAJKOT

1) Jagnath Plot - Rajkot 2) N. Mody Road - Porbandar 3) Nehru Gate, Morbi  4) Race Course Road - Rajkot

VADODARA
Kq(,Dj=@B(&@°@=(L()@a>@a  2) Alkapuri  3) Station Road - Bharuch  4) Vip Road Vadodara
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identified Branches
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