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Dear Shareholders and Stakeholders,

1.

The year 2019-20 started with a host of global challenges.
To mention a few, US-China trade tensions, macro-economic
stress in certain emerging market economies, disruption in
automobile sector in Europe, uncertainty around no deal
Brexit and tight money policy in China. The IMF, in its every
quarterly review, lowered successive growth rate estimates
for the year 2019, from 3.9 % in April, 2019 to 2.9% in
January,2020. The outbreak of Covid-19 pandemic towards
end of the year, further clouded the global growth prospects.
In fact, the spread of Covid-19 across the globe at quick pace
and lockdown imposed by many countries virtually altered
the global priority from ‘growth’ to ‘survival’.

Domestically, the GDP growth which was anticipated at over
7.0% at the beginning of the year, continued to slip quarter on
quarter with stress on manufacturing sector and contraction
in private consumption and investment expenditure. The
latest estimate put the GDP growth for FY 2019-20 at 4.2%
against 6.1% during FY 2018-19.

Reflecting general economic slowdown, the deposits and
advances of the banking system witnessed lowered growth
rate during FY 2019-20. Particularly, the advances growth
rate halved to 6.1% from 13.3% during FY 2018-19. However,
the general health of the Banking Sector improved during FY
2019-20, in terms of profitability parametres and assets quality.
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4.

Several policy initiatives were taken by the RBI during the year.
Notably among them, which had significant influence on banks
are-Prudential framework on Stressed Assets, revision in
Large Exposure Framework, linking of rate of interest on retail
and MSME segments to external benchmark. The year also
saw improvement in transmission of changes in policy rates.

One of the far reaching developments during FY 2019-20 has
been merger of 10 PSBs into 4 merged entities in order to
create large, stronger, globally competitive new age banks.

The future banking model, will essentially be woven around
digital innovations. ‘Fin Techs’ and ‘Big Techs’ have now made
significant inroad into the financial eco system. Therefore,
apart from upgrading technology platform, the banks need
to have a collaboration with ‘Fin Techs’ for expanding
their reach and improving delivery mechanism. It is in this
context, that the EASE reforms agenda of the Government
assumes significance. Your Bank, visualizing this, is in the
path of technology upgradation and expanding digitization
functionalities.

During FY 2019-20, although the Net Profit was impacted by
higher provisions, the inherent strength of your Bank is visible
in the form of healthy business growth of 7.56%, increase
in operating profit by 42.34%, reduction in NPAs ratios
and improvement in NIM. With the various initiatives being
undertaken by the Bank, there will be further cementing of
financial strength during FY 2020-21.

Thank you

I
G. Padmanabhan

Chairman
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Dear Shareholders & Stakeholders,

1.

At the very outset, | extend a very warm welcome to each
one of you to the 24th Annual General Meeting of your Bank.
I have great pleasure in placing before you the Annual Report
of your Bank for the year ended March 31, 2020.

The year 2019-20 featured several economic challenges
both globally and domestically. The rising trade barriers,
geopolitical tensions, demand slowdown in developed
countries and economic strains in a number of emerging
market economies marked the year, which dampened growth
impulses throughout the year. The outbreak and spread of
Covid-19 pandemic globally on an unprecedented scale
towards the year end also came up as a large shock with
uncertainty around growth outlook. As per the estimate by
the IMF, the world economic growth declined from 3.6% in
2018 to 2.9% in 2019, even after monetary easing pursued
by several counties. During FY 2019-20, the domestic
economy also witnessed moderation in growth rate and
GDP growth rate came down from 5.2% in Q1 to 3.1% in Q4,
mainly due to lower growth registered by the manufacturing
sector and drop in the fixed capital formation rate. Inflation
during the year FY2019-20 remained elevated, especially
since August,2019, driven mainly by food inflation. The CPI
inflation which was 2.99% in April 2019 rose to 7.59% in
January, 2020, after which it sobered down to 5.91% by the
year end.

Both the Deposits and Advances growth in the Banking
System witnessed lower growth during FY 2019-20. The
Deposits grew by 7.9% during the year against 10.0% during
FY 2018-19 and advances grew at 6.1% against 13.3% during
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FY 2018-19. The overall G-Sec yield witnessed significant
fall, particularly after the 1st quarter, although month wise

variations were visible. The main reasons for the softening
of yield were change in monetary policy stance by the US
Fed, consecutive policy rate cuts by RBI along with change in
policy stance, easing of liquidity and above all, drop in crude
oil prices. The liquidity condition, barring April and May,2019,
remained in surplus mode for rest of the year on account of
several factors including, RBI’s forex operations, reduction of
SLR, higher spending by the Government.

Several monetary and regulatory policy changes were
announced by the RBI during the year. The repo rate was
reduced five times during FY 2019-20, the last cut was done
by 75 bps on 27th March, 2020 in order to revive demand
and lessen the adverse impact of the Covid-19. Apart from
this, CRR was also reduced from 4.0% to 3.0% during
March, 2020. In order to improve transmission mechanism,
external Benchmarking of loans to Retail and MSE segments
were introduced in October, 2019. One of the notable
developments during the year has been introduction of Long
Term Repo Operations (LTRO) and Targeted Long Term
Repo Operations (TLTRO) for providing durable liquidity as
well as to facilitate monetary transmission. To mitigate the
economic distress arising out of Covid-19 pandemic, several
relief measures were announced by the RBI, prominent
among them are moratorium on term loan instalment and
deferment of repayment of interest up to three months (later
extended for six months).

The performance of the Banking Sector during FY 2019-20
witnessed improvement in terms of profitability and NPA
parametres, particularly in the case of PSBs wherein there
has been notable improvement in operating profits and
reduction in Gross and Net NPA ratios. The CRAR ratio of
certain PSBs, with infusion of capital by the Government,
also improved during the year.

Against the above backdrop, let me present before you the
highlights of the Bank’s performance and major initiatives
taken by your bank during the year FY 2019-20.

Highlights of the Bank’s Performance during FY 2019-20

L4 During 2019-20, both the deposits and advances
of the Bank grew at a higher pace than that of the
Banking System. The Bank’s deposits increased by
11.2% against Banking System’s growth rate of 7.9%.
Similarly, the Bank’s advances grew by 7.0%, against
Banking System’s growth rate of 6.1%. Consequently,
your Bank’s market share both in deposits and
advances during FY 2019-20 has moved up.
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The Operating Profit for full year increased by 42.34%
from Rs.8,092 crore during FY 2018-19 to Rs. 11,519
crore during FY 2019-20. The net loss during the year
was contained at Rs. 2,957 crore vis a vis net loss of Rs.
5,547 crore during the last year. It is pertinent to mention
that net loss was due mainly to aggressive provisioning
in certain accounts over and above IRAC norms.

There has been growth in both Net Interest Income and
Non-Interest income during FY 2019-20, which went up
by 11.71% and 44.09%, respectively.

Global NIM improved from 2.56% for FY 2018-19 to
2.93% for FY 2019-20. Domestic NIM also rose from
3.03% to 3.28% during the same period.

Cost to income ratio significantly got reduced
from 56.93% during FY 2018-19 to 47.57% during
FY 2019-20.

Gross NPA ratio reduced from 15.84% in March,2019
to 14.78% in March,2020.

Net NPA Ratio reduced from 5.61% in March, 2019 to
3.88% in March,2020, i.e. by 173 bps.

Provision Coverage Ratio (PCR) touched all time high
of 83.75% in March,2020 compared to 76.95% in
March 2019.

The Risk Weighted Assets (RWAs) reduced significantly
from Rs.3,05,953 crore in March, 2019 to Rs. 2,94,189
crore in March, 2020, i.e. by Rs.11,764 crore or 3.85%,
preventing major impairment in capital ratios.

Initiatives

Your Bank has been taking various initiatives to strengthen
internal systems and procedures so as to enhance customer
convenience and boost competitive edge of the Bank. The
prominent among them are:

Your Bank is on a continuous drive towards pursuing
Technology Upgradation and Digitization measures.
The Project "Star Mahashakti", i.e. upgradation of
technology platform from Finacle 7 to Finacle 10, which
is already in process, will be rolled out during FY 2020-
21. Among others, two significant IT enabled solutions
i.e. tracking of "Early Warning Signals" and “Enterprise
wide Fraud Risk Management” which are also in the
process of implementation will be activated soon.
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T. . T
Tl ud qrEen

b During the year, your Bank launched web based
retail on-line module as a measure towards improving
customer services and automation of loan origination

process.

L4 The Internet banking and mobile banking services and

functionalities of the Bank were enriched with additional
features for better customer experience.

L4 For improving Turn Around Time, your Bank is already
having specialized processing centres for Agriculture,
Retail and MSME credit. At present, the Bank is having
57 Agricultural Banking Centres, 60 Retail Business
Centres and 56 SME City Centres, which would be
further expanded during FY 2020-21.

b Several initiatives in HR areas such as introduction
of Job family, performance management system,
individual development and succession planning have
been adopted by the Bank in order to have a substantial
productivity and efficiency gain and to reinforce future
leadership. The year under review also saw initiation of
an Employee Engagement Exercise (Star Anveshan)
which promises to take human as well as humane
aspects of the Bank's functioning a notch higher.

| wish to place on record the valuable contribution made by
the directors on your Bank’s Board including Shri Dinabandhu
Mohapatra, MD & CEO, Shri N. Damodharan, Executive
Director, Ms R Sebastian, RBI Nominee Director, Shri S. C.
Murmu, RBI Nominee Director and Ms Veni Thapar, Non-
official Part Time Director, who demitted office during FY
2019-20. The Bank also thanks the Government of India,
Reserve Bank of India, SEBI and other regulatory authorities,
who have provided excellent support and valuable guidance.
On behalf of the Bank and on my personal behalf | would like
to thank our Business Associates, Customers, Shareholders
and Stakeholders, Financial Institutions and Correspondent
Banks for their trust, faith and active association and look
forward to their continued patronage, guidance and support.
Last, but not the least, | also place on record my appreciation
for the sincere and unstinted efforts put in by our committed
staff members.

With warm regards

A. K. Das
MD & CEO
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DIRECTOR'S REPORT

The Board of Directors have pleasure in presenting the Bank’s
Annual Report along with the audited statement of accounts and
the cash flow statement for the year ended 31t March 2020.

Performance:

Domestic Business:

>

Overall Domestic Business of the Bank increased by 12.04%
reached at Rs. 840,209 crore as on 31.03.2020 from Rs.
749,920 crore as on 31.03.2019.

CASA deposits increased by 8.79% on Y-O-Y and Stood at
Rs. 197,751 crore, SB deposits and CD Deposits grew by
8.39% and 11.53% respectively. Share of low cost deposits
(CASA), in domestic deposits stood at 41.50% as on
31.03.2020.

Total Domestic deposits of the Bank increased by 14.40%
reached at Rs. 482,539 crore as on 31.03.2020 from
Rs. 421,783 crore as on 31.03.2019.

Gross Domestic Advances registered a growth of 9.00% from
Rs. 328,137 crore as on 31.03.2019 to Rs. 357,670 crore as
on 31.03.2020. The domestic CD Ratio stood at 74.12% as
on 31.03.2020.

Share of RAM Advances to Total advances is 47.28%
(i.e. Rs. 169,110 crore) as on 31.03.2020 as compared to
49.19% (i.e. Rs. 161,425 crore) as on 31.03.2019.

Priority Sector lending constituted 40.81% of Adjusted Net
Bank Credit and the share of Agricultural Credit to Adjusted
Net Bank Credit was 17.10%.

Retail Credit grew by 7.69% from Rs 56,492 crore as on
31.03.2019 to Rs. 60,834 crore as on 31.03.2020. The share
of Retail Credit to Total Domestic Credit was 17.01% as on
31.03.2020.

MSME Credit grew by 2.74% from Rs 54,595 crore as on
31.03.2019 to Rs 56,092 crore as on 31.03.2020. The share
of MSME Credit to Total Domestic Credit was 15.68% as on
31.03.2020.

Overseas Business:

»

Overseas business has de-grown by 14.29% and stood
at Rs. 131,817 crore as on 31.03.2020 as compared to
Rs. 153,803 crore as on 31.03.2019.

Gross Foreign Advances registered a growth of 7.54% from
Rs. 54,723 crore as on 31.03.2019 to Rs. 58,852 crore as on
31.03.2020.

The Overseas CD Ratio stood at 80.66% as on 31.03.2020.

Global Business:

>

>

Gross Business of the Bank registered a growth of 7.56%
from Rs. 903,723 crore as on 31.03.2019 to Rs. 972,026
crore as on 31.03.2020.

Total Global deposits increased to Rs. 555,505 crore as on
31.03.2020 from Rs. 520,862 crore as on 31.03.2019.

Total Global Gross Advances increased to Rs. 416,521 crore
as on 31.03.2020 from Rs. 382,860 crore as on 31.03.2020.

The Global CD Ratio stood at 74.98% as on 31.03.2020.

Financial Parameters:

>

Operating profit increased by 42.34% (Rs. 3426 crore)
reached at Rs.11,519 crore as on 31.03.2020 on Y-O-Y basis.

Net loss stood at Rs. 2,957 crore as on 31.03.2020 from
Rs. 5,547 crore as on 31.03.2019.

Capital Adequacy Ratio stood at 13.10% as on 31.03.2020
from 14.19% as on 31.03.2019.

Net Worth stood at Rs. 21,505 crore as on 31.03.2020 from
Rs. 26,152 crore as on 31.03.2019.

Book value per share is Rs.65.61.

Gross NPA amount increased by 1.47% (i.e. Rs. 889 crore)
reached at Rs. 61,550 crore as on 31.03.2020 from Rs.
60,661 crore as on 31.03.2019.

Gross NPA percentage reduced to 14.78% as on 31.03.2020
from 15.84% as on 31.03.2019.

Net NPA amount reduced by 25.15% (i.e. Rs. 4,809
crore) reached at Rs. 14,311 crore as on 31.03.2020 from
Rs. 19,119 crore as on 31.03.2019.

Net NPA percentage reduced to 3.88% as on 31.03.2020
from 5.61% as on 31.03.2019.

The Financial performance of the Bank for the year 2019-20 is
summarised below:

(Amount in crore)

Particulars 2018-19 2019-20 |(Growth (%)
Net Interest Income 13,658 15,257 1.71
Non-Interest Income 4,659 6,713 44.09
Operating Expenses 10,697 10,451 -2.30
Operating Profit 8,092 11,519 42.34
Provisions / Contingencies 13,639 14,476 6.13
Net Profit/ Loss -5,547 -2,957

Earnings per share (Rs.) -29.79 -9.10

Book Value per share (Rs.) 94.75 65.61

Return on Equity (%) -24.57 -12.41

Return on Average Assets (%) -0.84 -0.43




S 3B Ef*a1/ BANK OF INDIA a1fi® Rulé/ Annual Report 2019-20 BOI A

Key Financial Ratios for the year 2019-20 are presented below:

(Percentage) (%)

Tier | Capital 33,870 11.07% 29,119 9.90%
Tier Il Capital 9,534 3.12% 9,419 3.20%
Total Capital 43,404 14.19% 38,538| 13.10%
Risk Weighted Assets| 305,953 294,189

Particulars 2018-19 2019-20
Yield on Advances 8.23 8.62
Yield on Investments 7.40 7.24
Yield on Funds 6.60 6.61
Cost of Deposits 4.50 4.57
Cost of Funds 4.39 4.23
Net Interest Margin 2.56 2.93
Non Interest Income to Operating

Expenses 47.97 64.23
Non Interest Income to AWF 0.77 0.97
Operating Expenses to Average

Working Fund 1.73 1.63
Staff Expenses to Average Working

Fund 0.98 0.96
Other Operating Expenses to Average

Working Fund 0.76 0.67
Asset Utilisation Ratio 1.31 1.80
Non Interest Income to Total Income 11.18 13.68
Non Interest Income to Net Income 27.31 30.56
Cost to Income Ratio 56.93 47.57

CAPITAL

During the year Bank has raised fresh capital of Rs.4638.00 corers
by issue of the following capital instruments. Bank has not raised

any Bonds during the financial year.

Date of issue | NO:OF | Pric® | A ount (Crores)|  Details
shares
Preferential
20.04.2019 | 517633928 | 89.60 4638.00 issue to the
Govt of india

bonds by exercising call option

During the year ended March 31, 2020, Bank redeemed following

Series 7 in Crore Date of redemption
Upper Tier Il — Series llI 500.00 28.07.2019
Upper Tier Il — Series IV 500.00 28.08.2019
IPDI- Series V 325.00 09.12.2019
Upper Tier-1l Bonds Series V| 1000.00 20.01.2020

CAPITAL ADEQUACY:

> As per Basel lll framework, the Bank’s Capital Adequacy
Ratio was 13.10% which is higher than the regulatory

requirement of 10.875%

> Details of Capital Adequacy (BASEL lll) are :

(Rs. in crore)

BASEL-IlI
Particulars
31.03.2019 31.03.2020
CET1 CRAR 33,683 11.01% 29,059 9.88%
AT1 CRAR o — —

Business Initiatives:

During the current year the Bank has implemented various initiatives
for a Prompt Turn Around. A few of them are mentioned as under:

>

Concept of Area Managers and Star Prime implemented for
being more customer focused and for business development,
recovery, digitization at ground level and re-activation of
branches.

Strategy for re-balancing of portfolio in favour of RAM
advances (Retail, Agriculture and MSME) and reducing
exposure to Corporate sector.

A non-discriminatory OTS Scheme called “Mission
Samaadhan” formulated for quick resolution of NPAs.

“Swarna Dhara” — Gold Loans have been intensified.

Refurbishing select branches as “Star Digi” branches with
high end digitalized services for tech savvy customers.

“War Room” and “Watch room” formed in each Zone
for Recovery, NPA reduction and credit monitoring/trigger
management.

Tech-driven Credit Monitoring System for tracking of ‘Early
Warning Signals’ under implementation.

Onboarded the Contactless Platform (psbloansin59minutes.
com)

Launched GST based Financing to MSME Borrowers.

Actively participating in the Udyami Mitra Portal -

marketplace for new MSME loans.

Digi Branches: 255 Select Branches converted to Digi
Branches for meeting the demands of Next Gen Customers.

Star Mahashakti- Up gradation of IT platform from FINACLE
7 to FINACLE 10.

Centralised processing centres: New 11 RBCs and 28
new SME City Centres opened and separate Gold Loan
cells formed in all Zones within the existing infrastructure to
increase RAM business.

Selected as an “Authorized bank for Yen credit transaction
by GOI-MOF” for Yen credit transaction.

Focus on Digitisation and Alternate Delivery Channels.

Activation of Growth Centers through Business
Correspondents (BCs) called “Star Points” for expanding
our outreach.

Launched Retail loans on Tab application to augment new
Retail business and generation of leads in retail loans.

Creation of Stressed Asset Management Vertical (SAMV)
for faster resolution of Stressed assets/NPAs.

“Borrower Health Profile (BHP)” built-up for Proactive
Credit Monitoring with dedicated manpower.
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»

Digitalizing the process of MSME Credit to improve the
TAT and efficiency.

Cardless Cash withdrawal using UPI QR (QRCash) has
been launched for Customers to withdraw cash from ATMs
readily without the use of cards.

Mobile and Internet Banking system upgraded with
enhanced features for better customer experience.

Document management system (DMS) has been
introduced for retrieval of documents and also helps us to
store, track, manage and access our data in a more flexible
and hassle free way.

COVID-19 related specific loans/working capital/scheme
promotion has been done using SMS and custom URL, using
our BOI website. It also helps us in monitoring to generate
leads and facilitate timely credit to interested customer.

BOI SEVA — OUR Chatbot is launched on website in English
version on 7/9/2019. Hindi version of the Chatbot has also
since been made available.

As an Fl initiative, seamless ICT Technology based basic
banking services enabled in Rural & unbanked areas.

“Enterprise wide Fraud Risk Management” framework for
real-time fraud monitoring is under process.

Rationalisation of Domestic/overseas branches and
ATMs being undertaken to reduce the Operational Cost.

Special drive for opening of Government Accounts &
Pension accounts among branches across the country.

Debit Card Control App & Credit Card Control App have
been launched to enable customers to have a full control
over the card activity.

Customer Outreach Initiative’ conducted in 18 districts
and participated in more than 200 districts for augmenting
credit off-take and expansion of financial inclusion and digital
banking.

Door Step Banking (DSB) through Universal Touch points
(Call Centre, Website and an App) has been introduced for
providing banking services to customers from the Agents
engaged by the Bank.

AWARDS AND RECOGNITION:

The Bank has been conferred Awards during FY 2019-20 in various
fields as under:

»

Bank of India has won the second Most Trusted Brand
Award in the Banks category awarded by the Reader’s
Digest Trusted Brand, 2019.

In the India Banking Summit & Awards 2019, Bank of India
ranked as Best Public Sector Bank 2019 by Synnex Group.

Best Performing Public Sector Bank in APY Formation
Day Campaign (FY2019-20) by PFRDA.

>

ETBFSI Excellence Awards 2019- Most Innovative Large
Size Bank of the Year for QR Cash.

SKOCH ORDER-OF-MERIT AWARD 2019 in
Category for BOI Mobile.

GOLD

SKOCH Award 2019 in SILVER Category for BOI Mobile.

Bank of India has been conferred CSO-100 Award-2019
from IDG Media for Implementation of Best Information
Security Practices.

Bank has won Infosys Finacle Clients Innovation Award
2019.

VISION, STRATEGY AND FUTURE OUTLOOK

>

Expand the Bank’s retail, agriculture and MSME lending
profile by leveraging its existing customer base.

Continue to contain funding cost by sourcing low cost
deposits such as CASA.

Focus on improving asset quality and containing NPA levels.

Leverage technology to increase cross selling opportunities,
reduce cost and enhance customer experience.

Improving our risk management systems to ensure long-term
sustainability of our business

DIRECTORS’ RESPONSIBILITY STATEMENT:

The Directors confirm that in the preparation of the annual accounts
for the year ended March 31, 2020:

a)

b)

c)

d)

The applicable accounting standards have been followed
along with proper explanation relating to material departures,
if any,

The accounting policies framed in accordance with the
guidelines of the Reserve Bank of India were consistently
applied. Reasonable and prudent judgments and estimates
were made so as to give a true and fair view of the state
of affairs of the Bank at the end of the financial year and of
the profit and loss of the Bank for the year ended March 31,
2020.

Proper and sufficient care for the maintenance of adequate
accounting records in accordance with the provisions of
applicable laws governing banks in India for safeguarding
the assets of the Bank and for preventing and detecting fraud
and other irregularities,

Annual accounts have been prepared on a going concern
basis,

Internal financial controls system to be followed by the Bank
were laid down and that such internal financial controls are
adequate and were operating effectively,

Proper systems have been devised to ensure compliance
with the provisions of all applicable laws and that such
systems were adequate and operating effectively.
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ffafierd wETes (Farf~afad) gfererd s i son & | Freira, e,
SSToTE, BT, T, SRI0T ST St fmraeiiet sreferawensi o
SR §C SIS o ey St T o e <3 H el bt T fetam

ST &I Y (3TE.TH.TF) , T 2018 H 3.6% o faes an
2019 ¥ 2.9% % g 3 gfea 1 SIHF o €| faskfgd Su
F 9 T 1.7% To 1 3FAF € S a9 2018 H 2.2% o1 3WA
TE SISIIY e #2019 7 9fe5 &% 3.7% Te 1 A €, S a
2018 §4.5% |

e sl ufigya

T T 9T <X F HAN F FHROT G 2019-20 F SR T AR
RGTT G a1 T GieTs FEfed (SH.8E.2N.) & NEHe &
ST, Tehel B IS (SM1.81.4) Fheg <X 2018-19 1 6.1% HHIaT
fo a¥ 2019-20 & 4.29% = T | T & T I fahg & & F |
% 2018-19 & AT 2.4% &, S faxir a9 2019-20 F <R 4.0%
B T | G & 1 e X H off U B3| AT 2018-19 F -5.8%
off, S farira aw 2019-20 # 3.19% = 7T | =] fafwior & &1 e
ST H A fRT92 &F 31 7471 718 2018-19 F S 5.7% 2731 0.03%
& T T 371 T | fSTeAr 9 e St 3y & we o & ¥ o
2018-19 ¥ SR FAWT: 8.2% T 6.1% F 95 & F 96K 4.1%
TAT 1.3% FI FAAY gfa o @ T

forier & 2019-20 % SR 3fENfTR Scued § F S| Sl
3T GaFHS - 0.7 % T THRIHS X J g1 ST fai a9 2018-19
% AR 3.8% ATl QT G SRaUsT 3reiiq @, fafmfor qer faoredr
3T 3 FHAR s X <ot 1| fafmfor & H 1.3% 1 TR 9fs
ST TSN faeier a 2018- 19 3 SR 3.9% €1 | TS aeqait, gl
@i e fmfor e ST Sl o ®9 H STANT SN aviieRior 78
i e e & fF = &5 | HA: -13.7%, -4.0% T -8.4% T
Tge <@ T

T & SR, G GERHITT 9¢1 58 Tal| ST qod s (4.
r.3mE) ST 21T, 2019 & 2.99% T, 98 W HoT R & IR,
IR-8R Sa, 2019 ¥ 7.59% o & T U5 T W] $9h a6
a1 FEenifcl § ST 37 T A, 2020 ¥ 98 5.91% & X T
T

Tl FRER & & |, fata oo 3mard, 57 a9 § TR gfs &
T 2019-20 & ST T HHI: - 4.02% T - 9.17% & &L T L
ST fedrer a 2018- 19 3 SR HH: 8.6% T 10.7% | 7] Wrell
T 9 T W W@l I8 2019-20 H TS & 0.9% &1 ST 2018-
197 2.1% o & &9 § I JS(AR) =1 H FHHT o H107 537l 51
2019-20 # I ST 157.5 fSfcta &1 Saf 2018-19 # 78 Jod
gt 180.3 fafera an|

ifehr e faxit & oyt

fertrer af 2019-20 % SR ST F1aen & Smrter’ qor i &
gfes 1 =X et I &1 o1 H I & TET | SRS § 7.9%
I 6.1% %1 315 58 S fomirg & 2018-19 H HAVT: 10.0% T
13.3% 91

anfelen gfis v & o fore, famiar e 2019-20 % SR R 1.3
3T YOy R B U SR FET B S 2019 T i A T
T W FAR (AwSied) F &I H yftafda s i 9, 2020
T 133, T 4.0% T T FF 3.0% & 7| fer fafFafsd
T Hifser S0 | oG HA & foId AT SR 3 Hifdid
g e T3 S - gfaferl T S & Teguei & fae greuel
Frrefffeet et g Tl TS e (Tt .1, ), fae e o.ed.
< @UET & U S STel ST, SEfar Y0 giETe (T,
3.) e cferd ety YT uRETe(Er S 3.3 3. )

FIfeTS- 19 TR & Ufcarel THTa bl H e el SATTH(H) 3l
TSTE F = F o A, 2020 EAT.30E SR 37 Hifseh a9
fafamee 3um =ifta foh T YT 9o S, # FH &
3ffAfErd, 01 H1= 2020 ¥ THIET BT HIRATEl 0T fohtcd T2 T 2
STST & I Bl T, I Ae F 37af & fere (R S o 6 wre o
TN TTAT) FAT AT AT STET 2feret H ol oh I 0n i eiiet Yoit S
& QAR off SHfa & T

feretrer e 2019-20 F SR, ATYEAT T N 01T 3 Sfeeehior §
SRt T Tl T § AT WA & % Sobi b T TSR F 3
St T Y13 R, I g2 7| i 9 2019-20 F R T
Heedqol SR 98 B3 foh TR+ TSI 3uRRefd wd s ga &
o< ag S T o TR & St & faere a1 fofey feram

T F 7 WEHT I SISk, aF o AN fafared #1 fufd, snfue
(TTTH) il oM H €1 T8l | 3T A1.37E. & 3T Hlhe are, Jo9
e 5 foferr wde/fos @y ofFem, e, & faeel ga
URETEH, OH.. 3. | FHl o1 et 107 uREer (TR
3T, ) T 3T, T e o el aoTe ¥ HaeT § Teerdigash aierdl
IS o |
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¥ & S T gfayfaet T 9faee w9 g 10 a¥iT S
gfdqet St 29 |, 2019 Il 7.46% o1 98 31 A 2019 F 6.11% T
T | 3ifafier foffafed, s arans. sry Afawd <2 # ward, Tog
The¥d fiaTd B AIfTTd &G | Iaclid 9ol Ty S91ay < ded ot a9
SHIFCT o IO G Sfferalt o Sfcwhe & e e vl |

e e S Al § T, SN ScureT ¥ SR & e e
3 GHRIHS Gohell & IR S, 2020 T 32T IS 3 =4
T T ST AT T 39 S T 40,000 F 3fHS 1 IR & 7410
W] 91 H, Hifde-19 Fied F€ Yfage g & L0 A 3 d a6
YT 29,468 F TIL T [T T4

ferroT gaT a1 #, e & SR, 9 $ GeIai H G T ST
O 7,377 U, HaH & STTHIR 4. TH. STeTY o TIET, T 1 fafmer
2T, 29 AT 2019 H %.69.17 | FH BIHT Fe 31 A, 2020 %.75.39
A T | Sfes e G et 3 wRor Gidwifea e B g o
Hfed fafi=T FRat 31 o F faxier 9 2019-20 # veel e #
2.1% 1 T T BN H 6.2% I I, T # <@l 7|
AT S@Teh T (Ind-AS ) S ST 2 St T
ELCANHINI

JRERME 7 U R SRR SH.29/21.07.001/2018-19
feieR 22 A1, 2019 & HEAH T TRl AT Tk TRAT i
& A T IR Y e, A S fafree erfufem,
1949 T ST 7 SN fafer Hefefl TOler o T SO 31 8, 3 T
TR JLHR faaR 3 T 7 1 5, Rearan gfufa § faar-famst w1/
ST STTHIE UIe i oh 1%, SH-2018 § FTe! Iy e ergich
THF (Ind AS) faxir faamor (frewes) Jegd 3T @ €1 98 &
TIET-TET WUl & IR i JHE 6w Sae aeguf
Tt ford % Ty dremey off TEqd fRET ST §1 9% of R

oI T % GoTe & § FA-ad7 o aduH X S ey §
G/ AR T T3 e U & & IR 7 2

Seh ! TEAW Sraf N7 S erafy wHifa:

FATE H S T o1 g 3R A orafy et W FRA &g
foreferfaa i &t i Tea i 8 |

T G 37T 07 T O 31T Wi .

TTesh Ha H U o Hread § 9 AT st/ 7 afs
FLN

et w01 & gy ¥ et udniferat e ae
TRty MGt T HEIHE0T T |
AT o4 &l 1 AT |

1. EYEE GUgur faunT
o= a¥ 2019-20 ¥ €.13,293 g & dfs Fed T=9q

SRR ¥ 8.399% 1 a¥-<X-a¥ gfE g T W &, =g
SIS H €.2,692 IS & T@TdLl & 91 a9-a3-a9 11.53%

F Ffes o §E 81 TROTHEEY 9HY ®Y F FT F Awer §
H-ZT-TF AR T 8.79% 1 5 & T %.15,986 FUS &l
I GE | I Sk ST STHHUS ek AT (3 fammer
Y %1 G wd 3T 31fs) # av-ar-ad 8.55% a1 A1
T STEHUS s TS (3T fodTel 919 %, 2 Rg o9 389
31feeR) T a-aT-a 6.80% H IfE ot I TE T FE ST
T 2019 F 43.36% T TZHT AE 2020 H 41.50% T | FafT
Tl TS ST H Gad Hirel ST & few faei av 18-19 %
91.78% I GO H FI2ah faxiir a 19-20 7 84.35% QT R,
T F ST 14.42% 1 9 oot 1 T 2

SIDLE

Sk o1 A TareT 31UH, T 31.03.2019 F ©.382,860 TS
T IEHT 31.03.2020 F %.416,521 FUS & T TE 8.79%
F1 9fs ¥ ThA T F H 9.00% F Ffrd gfes <o
T T8 31.03.2019 H €.328,137 FUS o7 ST 31.03.2020
&1 €.357,670 FUS B TAT| e, TS.CH./GTH. F TRl
T 10 A HARS IRGWRIT T 37 §7 WRaRl & aeed 9
Friive/ e Fue 1 FAoTfed SMavamHdil #1 T FH 8|
fod, TaunE a9 F & 3T U F ETIHAS 5,083
SRl T foeiy JHERiol Fal & Hade o A ¥ T A
A€

FfGE 19 TR &l SN T & FHIXVT TG STHE HA el
YRS % T, A.3ME. & ifag 19 faftmmee tas &
T s T fa9I AT Y A |

al:

feretrer o 2019-20 F SR G F01 ITHT & 7.69% T 9
I A F R T A I 9T faeny e fea €, forn
TROTTREEY & I ST Ife T g€ B Y & S e
FU YIS £.32,417 FUS F T €.35,994 FS o 77 q1
3IGH 11.03% I gfes <ot &1 T | 99 & <R a1e %07 I
%.5,089 FS T dgH £.5,599 FS o 74T 97 395 10.02%
F1 gfis ot 1 T | S 7 TR(G-ayl, 21T Ay, §5% Wied qer
AfesT ¥ AfeaT % Qe TIIS fh €1 ST Soh Hrawe/drags/
YfAfed HURaE/EEH & T & H1e T3S awe &
ST 0T IUCTS HITT B | 3TATE S0, a6 0 T Jafercdh
SO < STCTe &9 Uit I 307 ey 7 07 off & €| 5N S
T 3 3RS LT AT F 0T, e 0T a7 SAfFTTd FoT Yreger
59 TR I S fRe|

Y&H, 7Y Ud WeId S (THTHTHS)

e, T T HAH 3 (THUHERE) O ST Hecd Ul TS ©
T ST 3T o {70 STSTT 7 ST 8%, fafmfor 3eureT
45% T FETeT B T 40% IS § | 76 T 60 e
A % feT ST GRS &Ll B 1 THOEerE & & 9RaE
arefeerer & fig OMT ST & S5 <91 & gHifsis-anfis
fereprer % wecaut ATar fear 2
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TAUHEAE & Hecd &l LI § T@d g 71 981 9@ § FRIAR
FY AT WHE T 9 AL H A o e, 9T TR A 3
TACHTHS F1 IR S G e 8, 77 i 01.07.2020
T I BT

TE QRT3 SHIR, .1 FS O & G4 T T
T 99T & T AT ©.5 FUIS T o el Z31a arel ofT et
T & 3EE o 9 H Fifighd foha S|

%.10 IS dF & G4 T 7 | 99T F qrer qer .50
FUE T & Fol IA3NET Tt 9T SEHf T o 3T & &9 H
aeffepd fepam ST |

©.50 FUS T b ST T AL 7 91 & |1 77 £.250
FUS T & Fel aeNaR aret qoft 3zt 1 e 3e & ®9 H
effepet fopam ST

% & sfea, e sfean qon fefdea sfear S Aecaql
SIS 7 S T I, THEHTHE 07 § Heeqquf aeae are ¥
- frere

THUEOHE A B R0 & Gy § o P - g
31.03.2020 F=fafiad &9 § gafsid &:

%.2,500 FIE 7, 3T & TR Kord S 3 T 3 uR
T I YRS T G & SR @l ) G 2

forie & 2019-20 % SR, €.3,905 FAS & TRAGT T H
reT GISIETeHCEE & 3faTid 31,166 T @A T 31.03.2020
T %.28,771 FUS &I Fl (A o T 397,269 TR @I
ISTECHgE % Siard s fmd T &

THCHTHE TUE & AT AT H T 22% |

Tarirar & 2019-20 T TG SUETERT

TSI o STl fafe= gt Srgerse fohe T |
T JRFAA T Tgd qdN T TN ged & fae fafr=
THATCRH & H1 ol T2 |

THUGUAE IR T SRAT TeA I (FH) B
T o foTe eas oy e e A

JRIRESISY (TReDS): 379, 87 M JIRTESINE widhid
T ST TFTSTET/SHESTHIE /TH | TS T 37 T € |

T 206 TATHEHE MR H, THEGTAE SURSAIS l Gerrd]
ToH F3 & foe TaR 9ol Jomafie et § Tgeng d
AR e gel Tgeng s emawRll § Rereriem g9

T PG H e e &1
a9 | w20 ELGEL] TEAEST (ANBC) % 7.5% % od WX, Tl 31.03.2020
faaor qEgs | aratdes EI T TG F 8.88% Tl SRR F T TeH Jg &k e
e faerermer oeer 1 T fFa 2
Fl T 54595 | 56,092 | 1497 | 2.74 FAIC ST AT Tl STY2 Bl H gell Sarvahifiatt &g
(Fee fed) ST 1 I A et SURebeett & o7 74 3cre 37T fepe
FIT THEGTHE 53,878 | 55617 | 1,739 | 3.22 T
(faselt 1 B15F0) . fafue 251 SR GeferR, ge (J9gerEd), TA, <ared e i
THOHOHS TR | 53,809 | 55242 | 1,433 | 2.66 FRL SN FT o AT AT A AT 9d Wighd ol
e 3T 26,941 28,184 | 1,243 | 4.61 TEE|
QU (G TR THTHTHE JdhH 3EL & Tid, THIgTRsS & & g
QTTQ ?Tlﬁ) 01 Sl YA § TfqaE 8 AT &% § B2 o e A
(T T | (TASTHT e R T R
8.86%) | ¥18.88%)

IO fai a9 & S T4 31 94, 2020 9% 209,417 T4
T @ret T € e @igd 9 €.12,770 F0g | 59 @il &
THAT %, 9,131 TS &

ferdrer af 2019-20 F SR, 72T 31.03.2020 F1 &7 & 3farid
T E. 7,500 TS & TSI o THE ©.6,274 HS |

fereiier o 2019-20 % SR, "SR Tragel 0T % qeTd J et
8,755 WA G&ihe oA T &1, foraar A3 %.1,729 F:40S 1|

forer & 2019-20 % S, ST 99,000 @rdT H Al TfeT

T SSTETIT T Yol AHEvS S HHSTR i FAm/
probe42 & T ITS-379/FK0T UihAT 1 SMATOM 3nfa e o
o &g fafi=T 3 & e )

THCAEAE v Y0 F Gl < B AR T g |

iy fat:

mmﬁmésraﬁ;m

S, T 3T s wedl aE H wenfud ST erERt Tl 57
iy ST HRF () T Jead F qree § refiedr g o

Y &S T e Y L Tel § | S J e yred & 6 et
.126,138 FUg (fa.ad 19-20 & TSI 3G 71 40.81%)
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T SRTAT TIT T SIS T et & | S oy & % 3farf
%.52,819 FIE (fg.a8 19-20 % TG 3G 1 17.09% ) ©
T oh ST o Ta WA el &1 €.26,415 B (fa.ae
19-20 % TTSIT 39T & 8.60% ) 1 0T IHA &1 TH.TH.
£ % 37T %.52,198 FRIS o 07 feeay TR © o o v .
S AT T %.27,161 g (.3 19-20 % TS Sl a1
8.60%), 31T 7 ©.2,860 FRIS, 3ME™ H €.18,058 HUS T
3= reifHendT OTed & S 0T S0 § %, 203 FS SN B
de F foirer af 2019-20 T Jreifiendr &, TF.9% qe 99.9F,
TH.TH.TA.E - G&H T HHSI a1 ] 0 o fcia, s
I B e foRelT 31

EDER]
" TEETUNT | GO ghg | UL | SIReeTg
shad e | o
w1 w0 | T | o | %A | @
19-20)
FAFY 57,302 | 52,819% | -4,483 | -7.82| 17.09 18.00
T Td WO | 28,455 | 26,415 | -2,040 | -7.17 | 8.60 8.00
feraH
TeH JEH 26,148 | 27,161 | 1,013 | 3.87 |  8.60 7.50
TRl O | 130,494 | 126,138 | -4,356 | -3.34 | 40.81 40.00
CEEIDG

¢ T I T, ST M. T 37E . ET el . . e Ay enfiret 2

Y T Sfarid S 1 vmERl T 9v & R %.14,261 FAS GiFdfd
| o o <, S J ol ® Y 0 3TN & f 8.3,216 TS
0T G F T 2.49 A e #ige w1 S e €)1 faves
TS & AT o ST e, T 3T T T 4% B2 T 1 &F
TR TS e i Yo Tl €1 Sk T & & S 2133 AT
& aTid 263 HHA Wighd 6 & 599 1.60 HAe &1 1fer wnfier
B 7T A 2020, TGS T P S 1 F0T TG %.16,657
FUS § (15 Uq9rd & e & faes qreffear Ored & & %0 &
14.28 9fqere) | fedid 31.03.2020 N FHASIK G0 & I aHmT
RN %.36,858 FUS (A TTTAGI T 11.62% ©) | T 31.03.2020,
TET T i JET S 1 faa €. 6,004 FS 2|

farirr a 2019-20 , IHHEY STER T, WOl U HE. 1,741 FUS A
Ifes <=t 1 T STafeh i 9 2018-19 H, %. 1,945 S &1 gfe5 &
F1 TR of | Tauf 0T o ST Fe ST . 6,823 FAS T T HY
@l H T %, 5,293 FAT T

VL™ UTHOT IMSHfdehT HyH (TASIRUATN): TH &F &
TEET & e ¥ TS 3 & e TR Ty TSt e
(TTARTAH) Teh TEcayul Ao ¢ | Y & SR §F 7 39 AT &
aﬂgﬁ 0.93 TG SRS &l %.1,822 FS & 0 Hadrd
™R

WY WETHAT §UE (THUESH) : 79 31.03.2020 F 5 % UG
4.56 ARG T TR TUE! (THEAST) H e SR & i F 1.60
TRG .. 1 0T I Y ST T € T 59 1.16 TG e

TS € | O ST o R o (o7 e Gerasi, fomig aen
3121 FefeTachienon &g % 3 e A SIRgHM 3 R 2|

SO ek AT : 5 F T 51 57 § 7o 5 &1 foder &
ST AREUE (15), 7RIS (14), 7e YS97 (13), 36X U371 (07)
qer 3N (2) - 57 I AT Tl 52 & o1 S, A@vs T
THEASE ST A

TUT T : 71277 31.03.2020 T Fcl 01 F7 & ST AT T, 1,741
FUS I s T H Tl HO F AT, 117 FAS H gfes ool &1
T S fmet o % ST § 34.26 T T 26.75 HAT S 7

HAE JTROM : & 2019-20 F R, TR T 7 A F
AT 186,262 T e SIS T |

6. Taxira quT@yM : faxia guEyE faamT:

% I AT § fF faE SHe & A ¥ Sed S
el T 7 9 &9 § §a 7 270 fSeehion 1 Hregee §
37fefeh STaRriar @1 3R g foar 1 fowie & I STegEr
AT FH AN & Heagert o garld wg g & &g
AEGET S G AEYTF €1 JAFHST SH-g A
(dremsraré) ¥ faxdir e sifim @1 i o 68 2
FRIGR Yfaffe Hee & Tdcd 5 3784141, & ey § 37 U
&5 T S T 3 YaTd & € STef ST Fard 78 off |
TIOSISaTS T8 WTTe: GOg adt FemT;:

= 99 & S 20.01 TG JAHIT -8 AT @1 @rel 7S
F | YR TR ST Tl T Araforeh e Al # o 5
1 Gieha AT TE 2 | 3o Y o SR QA eHarE (SEHeE
L& AT AISHT) & i S 7 15.77 ARG @I I e
¥ 59 3rafy F drorsisears (TEEET sie s S s
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MANAGEMENT DISCUSSION AND ANALYSIS

GLOBAL SCENARIO

The global economic scenario remained volatile during 2019 with
slowdown in the growth momentum of 2017 and 2018. A host of
factors such as intensifying US-China trade tensions, disruptions
in the automobile sector in Europe, Brexit related uncertainty and
slower domestic demand in China due to regulatory measures to
contain debt overhang impacted growth prospects. Apart from this,
the year was also marked by social conflicts in certain countries
like Argentina, Iran, Turkey, Venezuela etc, geopolitical tensions
across various regions and natural disasters in Caribbean,
Australia and Africa etc, which acted as economic shocks. The
most unprecedented development during the year has been the
outbreak of Covid-19 pandemic towards December,2019, which
engulfed almost all the counties across the globe. The resultant
lockdown almost brought economic activities to a halt adding to the
economic stress, although the larger impact of this will be visible in
FY 2020-21.

In order to lift economic growth, several countries resorted
to monetary easing and major central banks turned more
accommodative. The US Fed reduced fund rates several times and
European Central Bank, apart from reducing rate also announced
quantitative easing. The Central Banks of emerging market and
developing economies, such as Brazil, Chile, Indonesia, Mexico,
Russia, South Africa etc also resorted to policy rate cuts.

The International Monetary Fund (IMF) has estimated world output
growth for 2019 at 2.9 % against 3.6% in 2018. The growth rate of
advanced countries is estimated at 1.7% vis a vis 2.2% of 2018 and
that of the emerging market economies at 3.7% in 2019 against
4.5% in 2018.

DOMESTIC ECONOMIC SCENARIO

The domestic economic scenario during the year 2019-20 remained
muted with fall in demand and investment rate. As per the estimate
of National Statistical Office (NSO), the Gross Domestic Product
(GDP) growth rate decelerated from 6.1% in FY 2018-19t0 4.2% in
FY 2019-20. The agricultural sector registered higher growth rate
from 2.4% during 2018-19 to 4.0% during FY 2019-20 and growth
rate of mining activity improved from -5.8% in 2018-19 to 3.1% in
2019-20. The manufacturing sector growth rate, however, came
down steeply from 5.7% during 2018-19 to 0.03%. The ‘electricity,
gas, water supply sector and construction sector also witnessed
lower growth rate of 4.1% and 1.3% against 8.2% and 6.1% growth
rate during 2018-19, respectively.

The industrial output contracted during the year FY 2019-20, with
Index of Industrial Production (lIP) registering growth at -0.7%
against 3.8% during FY 2018-19. All the three sub-segments viz.
mining, manufacturing and electricity registered lower growth rate
with manufacturing sector having negative growth rate of 1.3% vis a
vis 3.9% during FY 2018-19. The use based classification indicates
that the capital goods, infrastructure and construction goods and
consumer durables witnessed contraction by -13.7%, -4.0% and
-8.4% respectively.

Retail inflation remain elevated during the year. The Consumer
Price Index (CPIl) which stood at 2.99% in April, 2019 gradually
went up to 7.59% in January, 2020 because of food price inflation.
However, CPI inflation declined thereafter and stood at 5.91% in
March, 2020. On the external sector front, both exports and imports
showed negative growth at -4.02% and -9.17% during 2019-20,

respectively vis a vis 8.6% and 10.7% growth rate of FY 2018-19.
The current account deficit stood lower at 0.9 per cent of GDP in
2019-20 against 2.1 per cent in 2018-19 with reduction in trade
deficit to US$ 157.5 billion in 2019-20 from US$ 180.3 billion in
2018-19.

BANKING AND FINANCIAL SECTOR DEVELOPMENT

The Deposits and Advances growth rate of the Banking System
during FY 2019-20 remained much below than that of the last year.
The deposits rose by 7.9% and advances by 6.1% in comparison with
10.0% deposits and 13.3% advances growth rate during FY 2018-19.

In order to boost economic growth, RBI cut policy repo rate
five times during FY 2019-20 and changed monetary policy
stance from ‘neutral’ to ‘accommodative’ from June, 2019.
The CRR was also reduced from 4.0% to 3.0% during March,
2020. Several policy changes were introduced by RBI such as
Large Exposure Framework (LEF) prescribing norms for banks’
exposure on counterparties, external Benchmarking of loans
to Retail and MSE segments, Long Term Repo Operations
(LTRO) and Targeted Long Term Repo Operations (TLTRO) to
provide durable liquidity and to facilitate monetary transmission.

To lessen the adverse impact of Covid-19 pandemic and
alleviate macro-economic stress, several monetary and
regulatory measures were declared by RBI in March 2020.
Apart from reduction in repo rate and CRR, moratorium on term
loan instalment and deferment of repayment of interest up to
three months (which was later extended for six months) were
granted with effect from March 1, 2020 and re-assessment of
working capital limit in case of fall in drawing power was allowed.

The performance of banks during FY 2019-20 in terms
of profitability and asset quality has improved and with
recapitalisation of PSBs, CRAR of several banks also stood
higher. One of the significant developments during FY 2019-20
has been the decision of the Government for merger of PSBs to
create strong banks having national presence and global reach.

The liquidity condition during the year, barring a few months
in the beginning, remained in surplus mode. Several factors,
such as RBI's open market operation, US$ 5 billion buy/
sell swap auction, forex operations of RBI, reduction in
SLR and introduction of Long Term Repo Operations
(LTRO) contributed to easy liquidity condition in the system.

The G-Sec yield softened during the year, with 10 year benchmark
yield dropping from 7.46 % as on March 29, 2019 to 6.11% as on
March 31, 2019. The surplus liquidity, the policy rate cuts by RBI,
change in policy stance by US Federal Reserve and above all
benign crude oil prices helped G-Sec yield to have a downward bias.

The equity market experienced upward movement till January,
2020 during which sensex crossed 40,000 mark because of
several positive cues such as fall in global oil prices, recovery
in industrial output etc. However, subsequently, because
of a number of adverse developments including that of
Covid-19, the sensex began to fall to 29,468 by March end.

In the foreign exchange market, rupee exhibited depreciating bias
during the year. The exchange rate of rupee vis-a-vis US dollar
in terms of FBIL Reference rate moved down from Rs.69.17 as
on March 29, 2019 to Rs.75.39 as on March 31, 2020. The rupee
depreciated by 2.1% in the first half and 6.2% in second half during
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FY 2019-20, due to various factors, including withdrawal of portfolio
investment on global growth concerns

STRATEGY FOR IND-AS IMPLEMENTATION AND ITS
PROGRESS

RBI vide its circular DBR.BP.BC.N0.29/21.07.001/2018-19 dated
March 22, 2019, deferred implementation of Ind AS till further notice
as the legislative amendments in Banking Regulation Act, 1949, as
recommended by RBI are under consideration of the Government
of India.Bank has been submitting quarterly Proforma Ind AS
Financial Statements (PFS) from June-2018 after discussion/
approval by Steering Committee. The PFS are also presented to
Audit Committee of Board along-with the overall progress report
regarding Ind AS implementation. Bank is now in the process of
acquiring new systems and modifications / changes in existing core
banking system for smooth implementation of Ind AS.

Bank's Medium term and long term strategy:

Presently Bank has identified the following priority areas for
achieving its medium and long term Goals.

. More focus on NPA Mangement and Credit Monitoring

. Increase in Low cost Deposit/CASA through improvement in
Customer Service

. Rebalancing Assets Portfolio in favour of retail lending.

. Monetization Non-Core Assets

. Curtailling Operational expenses

BUSINESS REVIEW
1. RESOURCE MOBILISATION:

There has been a YoY growth in saving bank deposit of
8.39% in FY 19-20, with an increase of Rs 13,293 crore.
Moreover, the current deposits has shown YoY growth of
11.53% amounting to an increase of Rs 2,692 crore. This has
resulted in Overall CASA figures increasing by Rs.15,986
crore showing YoY growth of 8.79%. Saving Bank Deposit
diamond customers segment (with average quarterly balance
of Rs.1 lakh & above) registered a YoY growth of 8.55% &
Current Deposit diamond customers segment (with average
quarterly balance of Rs 2 lakh & above) registered a YoY
growth of 6.80%. CASA ratio has decreased from 43.36%
in March’19 to 41.50% in March’20. The share of retail term
deposits to total term deposit has decreased to 84.35 % in

FY 19-20 as compared to 91.78% in FY 18-19, however the
total deposits have shown an increase of 14.42%.

2, ADVANCES:

Bank’s Global Gross Advances increased from Rs. 382,860
crores as on 31.03.2019 to Rs. 416,521 crores as on
31.03.2020 with an increase of 8.79%. Gross Domestic
Credit registered a moderate growth of 9.00% from

Rs. 328,137 crore as on 31.03.2019 to Rs. 357,670 crore
as on 31.03.2020. Bank caters to specialised needs of
Corporates/Mid Corporates through 10 Large Corporate
Branches and other Large Branches headed by AGMs/CMs.
The requirements of other clients from Retail, MSME and
Agriculture are met through the Network of 5,083 branches
and the Specialized Processing Centers.

Bank has launched special scheme under RBIs COVID 19
Regulatory Package for borrowers facing stress on account
of economic fallout of the pandemic.

3. RETAIL:

The Retail loan segment grew at 7.69% during FY 19-20. We
kept our special focus on Home Loans during the year, which
has yielded us a good growth. The Home loan segment
during the year recorded a growth of 11.03% from Rs.
32,417 crore to Rs. 35,994 crore. The Vehicle Loan segment
recorded growth of 10.02% from Rs. 5,089 crore to Rs. 5,599
crore during the year. Bank has tie-up arrangement with
Maruti Suzuki, Tata Motors, Hyundai Motors and Mahindra
and Mahindra. Our Bank also extends Personal Loans to
employees of PSUs/PSEs/Reputed Corporates/ Institutions
under tie up arrangement with employer. Apart from Home
Loans, Vehicle loans & Personal Loans, we also extend
Loan against Property and Education Loans. Our Bank
has launched 3 products viz Home loan, vehicle loan and
personal loan on PSB 59 platform.

4. MSME (MICRO, SMALL & MEDIUM ENTERPRISE):

Micro, Small and Medium Enterprises (MSME) is a very
important segment and contribute nearly 8 % of the country’s
manufacturing GDP, 45 % of the manufacturing output and
nearly 40 % of the exports. It generate employment for about
60 million people. MSME sector is considered to be the
backbone of Indian economy that has contributed substantially in
the socio economic development of the country.

Considering the importance of the MSME and to bring larger
business population under its fold, Government of India has now
revised the definition of the MSMEs. w.e.f 01.07.2020

As per new definition /classification all enterprises with investment
in plant & machineries up to Rs 1 crore and with turnover up to Rs
5 crore will be classified as Micro enterprises.

All enterprises with investment in plant & machineries up to Rs 10
crore and turnover up to Rs 50 crore will be classified as Small
enterprises.

All enterprises with investment in Plant & machineries up to Rs
50 crore and turnover up to Rs 250 crore will be classified as
Medium enterprises.

Focus on programmes, such as, Make in India, Skill India and
Digital India have also brought major changes in MSME credit at

Bank’s level.
PERFORMANCE
. Performance of the Bank in lending to MSME Sector as on

31.03.2020 is depicted as under:
(Rs. in crore)

. March'19 | Marchi2o | 7O Growth
S Actual Actual
Amt. %
Total MSME (Including SIDBI) 54,595 56,092 1,497 2.74
Core MSME (Excluding SIDBI) 53,878 55,617 1,739 3.22
MSME Priority 53,809 55,242 1,433 2.66
Micro Enterprises 26,941 28,184 1,243 4.61
(Priority) | (Priority)
(8.86% of | (8.88% of
ANBC) ANBC)

. During the current financial year up to 31.03.2020, 209,417
new accounts have been added with sanctioned limit of Rs.
12,770. crore. These accounts have outstanding of Rs. 9,131
crore.
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. During the FY 19-20 total sanction under MUDRA as on
31.03.2020 was Rs. 6,274 crore against budget of Rs. 7,500
crore.

. During FY 19-20 total 8,755 accounts were sanctioned
through “online psb loans” amounting to Rs. 1,729 crore.

. During the FY 19-20, We have undertaken Restructuring of
accounts as per One time MSME Restructuring as permitted
by Reserve Bank of India in approx. 99,000 accounts
amounting to Rs. 2,500 crore.

. During FY 19-20, 31,166 new accounts covered under
CGTMSE with total guarantee amount of Rs. 3,905 crore and
cumulative accounts covered CGTMSE is 397,269 with total
amount of Rs. 28,771 crore as on 31.03.2020.

. Total NPA under MSME segment was approximately at 22%.
HIGHLIGHTS OF FY19-20
. Undertaken various Pool Buyouts under PCG.

. Entering into Co-origination with different NBFCs for reaching
out to new set of borrowers and exploring new markets.

. Launched Stand by Line of Credit for MSME borrowers to
meet temporary liquidity mismatches.

. TReDS: We have now on boarded all the three TReDS
platforms i.e. RXIL/Invoicemart / M1 Exchange.

. Identified Relationship managers in all SME focused
branches and SME nodal officers at all our administrative
offices for providing assistance to MSME borrowers in all 206
SME branches.

. Achieved the regulatory target under micro enterprises with
total outstanding being 8.88% of ANBC as on 31.03.2020
against target of 7.5% on ANBC.

. Launched new products for GST compliant borrowers for
increased requirement of working capital limits and input
credit.

. Identified and approved new schemes under cluster based
lending in different sectors such as footwear, textile, glass,
medicine etc.

. Initiated Campaigns with concession in ROI for accelerating
credit flow to MSME sector; under Star MSME Welcome
offer.

. We have initiated various measures forimproved Underwriting
& Assessment Parameters like use of CMR/ tie-up with
Probe42 / automation of loan process etc.

. Introduced Repo Linked Rates for MSME.

5. AGRICULTURE FINANCE:
Priority Sector Advances:

The bank is serving to the priority and agriculture sectors,
through its network of rural and semi-urban branches and 57
Agricultural Banking Centres (ABCs) set up in these areas.
The Bank has registered an outstanding level of Rs 1,26,138

crore (40.81 % of Average FY 19-20 ANBC) under Priority
Sector Advances consisting of Agriculture Rs 52,819 crore
(17.09% of Average FY 19-20 ANBC). Out of which SF & MF
Rs.26,415 crore (8.60% of Average FY 19-20 ANBC), SME
Rs 52,198 crore out of which MSME Micro Rs. 27,161 crore
(8.60 % of Average FY 19-20 ANBC), Education Rs 2,860
crore, Housing Rs 18,058 crore and other priority sector
advances is Rs 203 crore. The Bank has surpassed the
regulatory ratios under Priority sector, SF & MF, MSME Micro
and credit to weaker sections of FY 2019-20.

Amtin crs
Particulars Amt O/S Y-O-Y Growth % of Average RBI
ANBC Bench-
(FY 19-20) mark
inY%
Mar 19 | Mar 20 | Amount % (757
Total Agriculture | 57,302 | 52,819* | -4,483 -7.82 17.09| 18.00
Small & 28,455 | 26,415 | -2,040 =717 8.60 8.00
Marginal
Farmers
Micro 26,148 27,161 1,013 3.87 8.60 7.50
Enterprises
Priority Sector 130,494 | 126,138 | -4,356 -3.34 40.81( 40.00
Advances

*Total Agriculture includes outstanding of RIDF & PSLC.

Under Agriculture, Bank branches disbursed Rs. 14,261 crore
during the year. Bank has issued 2.49 lakhs Kisan Credit Cards
during the year with credit limits of Rs. 3,216 crore for flexible
credit utilization. The Bank also extends financial assistance under
Differential Rate of Interest at concessional rate of interest of 4%
to low income groups. The Bank has sanctioned 263 cases under
DRI scheme during the year involving Rs, 1.60 crore. Bank’s credit
exposure to the Minority Communities is Rs. 16,657 crores as
on March 20 (14.28% of Priority Sector Lending against target of
15%). Amount O/s as on 31.03.2020 under weaker section is Rs.
36,858 crore (11.62 % of March ANBC). Bank’s finance to Food &
Agro Industries as on 31.03.2020 is Rs. 6,094 crore.

Gold Loan has registered Rs.1,741 crore growth on Y-o0-Y basis in
FY 19-20 whereas in FY 18-19 growth was Rs. 1,945 crore. The
total outstanding under gold loan is Rs. 6,823 crore of which agri
gold loan is Rs.5,293 crore.

National Rural Livelihood Mission (NRLM): It is an important
poverty eradication programme for rural poor. During the year Bank
has disbursed Rs 1,822 crore to 0.93 lakhs borrowers.

Self Help Groups (SHGs): Bank has customer base of 4.56 lakhs
Self Help Groups (SHGs) as on 31.03.2020 of which 1.60 lakhs
SHGs are credit linked including 1.16 lakhs women SHGs as on
31.03.2020. Bank has introduced Dual Biometric authentication for
offsite transactions, financial and Data Digitalization for monitoring
of SHGs.

Lead Bank Scheme: The Bank has Lead Bank responsibility in 51
districts spread across five states of Jharkhand (15), Maharashtra
(14), Madhya Pradesh (13), Uttar Pradesh (7) and Odisha (2). The
Bank is convener of the State Level Bankers’ Committee (SLBC) in
the state of Jharkhand.

Gold Loan: As on 31.03.2020 we have registered growth of Rs.1,741
crore under total gold loan & Rs.1,117 crore growth under Agri. Gold
Loan which is 34.26% and 26.75% over previous year Of/s.

KCC Saturation: During FY.19-20 we have added 186262 new
KCC customer under KCC Saturation Campaign.
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6.

FINANCIAL INCLUSION:

Bank considers Financial Inclusion as a viable business
proposition and has shifted outlook from “CSR” to “economic
viability”. ICT based solution to support and secure sufficiently
low cost transactions required by the financial sector.
Financial inclusion drive gained momentum with Pradhan
Mantri Jan Dhan Yojna (PMJDY) programme. Bank has
provided banking services in unbanked rural areas through
ICT led Business Correspondents model.

PMJDY AND SOCIAL SECURITY SCHEMES:

During the year 20.01 Lakh PMJDY account has been
opened. Bank has also actively participated in Social security
schemes launched by Govt of India. During the year bank
has covered 15.77 Lakh account under PMSBY ( Pradhan
Mantri Suraksha Bima Yojana). 6.45 Lakh account has been
covered under PMJJBY ( Pradhan Mantri Jivan Jyoti Bima
Yojana) in this period. There are 3.76 Lakh number of APY
(Atal Pension Yojana) has been canvassed by the bank in
FY 19-20. Our Bank has been awarded with “ Leadership
Capital 2.0” for its performance under APY.

STAR SWAROJGAR PRASHIKSHAN SANSTHAN
(RSETIS):

Bank is operating 42 RSETIs in the States of Jharkhand,
Odisha, Uttar Pradesh, Madhya Pradesh, Maharashtra and
West Bengal. During the year the RSETIs have conducted
1,007 training programs and imparted training to 28,547
candidates ensuring settlement of 46% (13,019) and
providing credit linkage to 56% (7290) candidates to enable
them for gainful employment.

FINANCIAL LITERACY AND CREDIT COUNSELING
CENTRES (FLCC):

FLCC/FLCs are established as per Reserve Bank of India
guidelines at Rural and Urban Centers at district locations
where Bank is having Lead Bank responsibility. Bank’s
51 FLCs are functional in all 51 Lead districts. The FLCs
in addition to imparting training also undertake remedial
counselling on case to case basis for the distressed
borrowers, preventive counselling through media, workshops
and seminars. At present 15,74,443 needy distressed people
were given counseling.

CENTRE FOR FINANCIAL LITERACY (CFL): PILOT
PROJECT:

Reserve Bank of India vide their circular no. FIDD.FLC.
NO.4520/12.01.018/ 2016-17 dated 04.05.2017, asked
Banks to explore innovative and participatory approaches
to financial literacy. In this context, it has been directed to
commission a pilot project for setting up 80 CFLs in 80 Blocks
across 9 states with the support of Financial Inclusion Fund
(FIF). As per scheme the pilot project will be implemented by
bank in collaboration with NGO / agencies identified by RBI.

Our Bank have been given responsibility for opening of 5 CFL
in 5 Blocks of Ratnagiri District in collaboration with CRISIL
Foundation. Accordingly we have opened all 5 CFL (Khed,
Chipun, Mandangad, Guhagar and Dapoli) in Ratnagiri
District in collaboration with CRISIL Foundation. All CFL are
working since October 2017 and recently we have been given
responsibility to open 5 CFL in collaboration with SWADHAR,
in Khunti District in Jharkhand State.

REGIONAL RURAL BANKS:

Post amalgamation, we are sponsoring 3 RRBs, Aryavart
Bank (AB)- in Uttar Pradesh, Madhya Pradesh Gramin Bank
(MPGB) in Madhya Pradesh and Vidharbha Konkan Gramin
Bank (VKGB) in Maharashtra state, covering 82 districts
with a network of 2557 branches as on 31.03.2020. All these
sponsored RRBs are managed by the Chairmen deputed from
Bank of India and the performances are being monitored by
General Manager FI & RRB (Div.) from Head Office.

All three RRBs Branches and Administrative offices are on
CBS platform with system generated report facility. These
RRBs are enabled on RTGS, NEFT and ATM platform. They
have a combined business mix of Rs. 76,626 crore as on
31.03.2020.

INTERNATIONAL:

The Bank has 24 Branches (23 operational), 1 Representative
Office, 4 Subsidiaries and 1 Associate/Joint Venture spread
across 20 countries of all time zones. The contribution of
foreign operations in Bank’s global business mix has been
14.29% as on 31.03.2020.

Overseas Subsidiaries and Associates:

. PT Bank of India Indonesia Tbk

. Bank of India (Tanzania) Ltd

. Bank of India (New Zealand) Ltd

. Bank of India (Uganda) Ltd

. Indo-Zambia Bank Ltd. (1ZB) - Joint Venture

During the year, the Bank has closed its representative
offices at Beijing, merged Kowloon Branch with Hong Kong,
and closed Kisumu Branch in Kenya.

The Bank also wrapped up operations in Botswana with
closure of our subsidiary BOI (Botswana) Ltd.

CREDIT MONITORING:

Monitoring of the credit portfolio and individual accounts is
essential in order to maintain and improve the asset quality of
the credit portfolio of the bank and minimize credit risks. The
main objective of Credit Monitoring is to ensure Compliance of
sanction terms and end use of funds. It has to further ensure
that the credit assets remain in standard category, endeavor
made for up-gradation of identified stressed accounts/
watch list accounts and take corrective action to prevent
slippage of the accounts from Standard to Sub-standard.
The Department has been using various tools and methods
for identifying and monitoring stressed accounts with signs
of weakness /potential default/delinquencies to ensure good
asset quality coupled with containment of probable slippages
effectively.

Tools for efficient monitoring & control process:-
Early Warning Signal:

. A fully technology based EWS solution will be shortly
implemented in our Bank. Alerts will be generated
on the basis of both transaction & non transaction
based Data. The alerts generated will help the Bank
for identifying weakness & initiate proactive remedial
measures. The solution also help the Bank in early
identification of Fraud in accounts. We are developing
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automated solution for EWS with inbuilt work flow.
We are integrating Banks internal data, rating data
and external data feeds. Once implemented it will
generated automated EWS for branches to enable
them close monitoring in accounts.

CRILIC Reporting:

. Identification of the accounts in SMA category triggers
mitigating steps such as follow-up for regularization,
restructuring etc. In terms of RBI’s revised guidelines,
stressed accounts with credit limit of Rs.5crore and
above are reported to RBI on CRILC platform on

. Policies are in place for Red Flagging of accounts on
observance of EWS & examination of Fraud angle
within a specified timeline in terms of regulatory
guidelines. Prompt reporting is ensured once account
is declared fraud, in RBI's CRILC platform.

COVID19- regulatory relief package :

. In terms of RBI guidelines, moratorium benefit has
been extended to all the borrowers from 01.03.2020
to 31.08.2020 and to opt out of moratorium and to
continue the repayment, we have made available and
introduced SMS/Missed call alert for the benefit the

weekly basis. borrowers.

System Asset Classification (SASCL): 9. NPA MANAGEMENT:

. A predictive program in identifying the probable The Bank made sustained relentless efforts for NPA and
slippages showing overdue of more than two months Written Off recovery by adopting Board approved strategies
period based on record of recovery as well as for with activation of Asset Recovery Branches, staff at grass
accounts showing technical irregularities such as non- root levels.
fSme,'S,S'on of StOCk/_Q!S statement over three months The NPA Position of as on 31.03.2020 are as under:
insufficient/ no credit in CC accounts etc. This may )
cause downgrading of accounts if timely corrective (Amount in Crore)
action is not taken. These accounts are monitored Particular Position as on Position as on
specifically by various verticals for containment of 31.03.2019 31.03.2020
downgrading of standard assets. Gross NPA 60,661 61,550

Credit Process Audit Net NPA 19,119 14,311

Gross NPA (%) 15.84% 14.78%

. Credit Process Audit is to ensure compliance of Pre Net NPA (%) 5.61% 3.88%

and Post disbursement terms of sanction terms/ Provision Coverage Ratio (%) 76.95% 83.75%

covenants, where in the disbursing officer, before
parting with the Banks funds, has taken all necessary
measures for creation/perfection of security with a view
to ensure enforceability of the said securities. Now,
CPAis Finacle integrated to monitor in real-time.

Stock Audit:

. We ensure timely conduct of Stock & Receivables audit
in eligible accounts and take active/preventive steps
wherever warranted. The stock audit is applicable
mostly for standard advance accounts having working
capital exposure of Rs. 5crore and above. It is required
to be conducted annually. Assets showing inherent
signs of weakness, such as out of order position,
overdue Bills under Letters of Credit, invocation of
guarantees, review overdue etc., which pose a threat
to the bank’s asset quality, are followed up at various
platforms & levels through Tele/ Video conferencing.

Daily marking of NPA:

. The Banks is migrating to daily marking of NPA w.e.f.
01.09.2020, to have more transparency in identification
of NPA & for compliance of regulatory guidelines. Daily
NPA Marking is already implemented in Ratnagiri and
Mumbai North Zone.

Other monitoring tools:

. Centralized monitoring of Pre-disbursement &
post disbursement covenants implemented for
strengthening Compliance level.

. Bank has appointed ASMs for specialized monitoring
in accounts above Rs. 250 crore for verification of
transaction monitoring, Inspections etc.

The measures initiated resulted in improved recovery through
some of the following strategies:

ABC analysis of NPA.

Holding-on operations in NPA accounts arising out of
temporary Cash Flow mismatch, for up-gradation within
short span of time.

Up-gradation of the entire account after recovery of the total
overdue.

Restructuring in accounts which need long term support.

Filing application with NCLT and pursuing other Banks in the
consortium where we are not leader.

Filing of suit, follow-up for vacation of stay and for speedy
resolution through the DRT.

Facility of online submission of OTS application by NPA
borrowers with tracking option.

Driving OTS in accounts which have positive impact on
Bank’s profits & loss Alc.

Invoke promptly the provisions of SARFAESI Act.

Tracking of recovery in OTS approved accounts to ensure
that they don't fail.

Initiating the process of declaring Borrowers as wilful
defaulters in all eligible cases

Conducting Mega E-auctions on Pan-India basis to fast
forward the process.

Participation in the National Lok Adalat at various levels.

Suit filed/decreed cases are now monitored online.
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1.

Proactive participation in JLM meetings conducted at Bank
level in all cases where Bank is Leader and also a member of
consortium.

TREASURY

Forex Business: The Treasury manages the foreign
exchange business of the bank, providing hedging solutions
to the customers through forwards, options and swaps.
Apart from having Centralized Treasury at Mumbai, the
Bank has 4 satellite dealing rooms situated at New Delhi,
Ahmedabad, Chennai and Kolkata so as to provide better
services to the customers. During the FY 19-20, Merchant
and interbank turnover was Rs.1.32 lakh crore and Rs. 28.05
lakh crore respectively. The aggregate turnover of Bank’s
forex business during the year was Rs. 29.37 lakh crore. The
treasury actively participates in trading in Currency Futures
and is one of the leading banks in all the exchanges. During
the FY 19-20 Bank’s Turnover in Currency Futures was
USD 90.79 Bn. Bank has been conferred various awards for
Currency Futures business.

The Bank was awarded “TOP VOLUME PERFORMER” by
BSE for Best Performance in Currency Derivatives Segment
(Banks) 2018-19, “MARKET ACHIEVERS’ AWARD” in
Currency Derivatives Segment amongst Public Sector
Banks by NSE and “BEST PERFORMER IN CURRENCY
DERIVATIVE SEGMENT” and “OUTSTANDING
PERFORMER ON BSE BOND PLATFORM” amongst all
Banks’ Category by BSE.

Treasury Operations & Investments: Bank continued to play
an active role in all segments of the market — Money market,
Forex, Bonds and Derivatives 2019-20. Bank has maintained
a higher level of investments by holding SLR investments in
excess of the regulatory requirement of 18.25% of NDTL from
time to time to utilize excess SLR for borrowing from Repo/
TREPS windows. As on 31.03.2020 the gross SLR investments
were Rs. 117,744 crore (74.35% of total investments) and
Non-SLR investments stood at Rs. 38,522 crores (24.65% of
total investments). The Non- SLR investments also includes
Recapitalisation Bonds of Rs. 21,699 crore. The treasury
dynamically managed its investment portfolio and brought
down M-Duration of SLR AFS portfolio from 2.65 as on
31.03.2019 to 1.51 as on 31.03.2020. The investments are
made in accordance with the Board approved investment
policy which is reviewed periodically to respond to market
developments/regulatory requirements.

INFORMATION TECHNOLOGY:
Mobile Banking

. Currently we have 23,45,449 registered users in Mobile
Banking that includes 22,52,338 Android users and
93,111 iOS users. We have introduced 12 languages
including English and Hindi in BOI Mobile App.

. We have made necessary changes to make BOI
Mobile app compatible with Android 10. We have also
introduced Government Micro Insurance Schemes like
PMJJBY and PMSBY where customer can enroll for
new policy and view policy receipt of existing policies.

. We have also introduced Recurring Deposit module
that enables customer to open, view and premature
closure of RD accounts.

. Auto fetch OTP feature has also been enabled.

. We are also providing options to download mPassbook
statements for (i) Last one month (ii) Last three months
(iii) Last six months and (iv) Last one year. FASTAG
recharge is now available in Billpay section of BOI
Mobile App

Website related development

. We have introduced Online OTS (One Time Settlement)
application to submit OTS requests online and track
their status online.

. We have developed Online POS survey form. We have
also developed Grievance Feedback form to capture
feedback on grievance resolutions for complaints
logged through website

. Central Proposal Tracking System (CPTS) for Micro,
Small and Medium Enterprises (MSME) Loan

. Development of Online Grievance Module for Kenya
Site as per requirement from Kenya center is in
progress on UAT.

. Dashboard for Chatbot-BOI SEVA is deployed for Bank
Team to view a summary of fallback in chatbot inputs.

Internet Banking

. Introduction of Voice-enabled Captcha.

. Encrypted communication between IB and payment
gateways.

. Senior Citizen Savings Scheme (SCSS) account

statement has been enabled in Internet Banking.

. ASBA Debenture Request through from Retail Internet
Banking

. Release of new Startoken client for Windows platform
and for MAC devices.

. Introducing CBDT Form 26QD payments.

. Restricting opening of TDR for duration greater than 10
years.

. Revamping of Bulk NEFT/RTGS.

. Restriction of Junk Characters in NEFT payment.
Regional Rural Banks Segment

. We have credited the PM KISAN instalment to 19.80
lakh beneficiaries combining all 3 RRBs on 02.01.2020
within stipulated timeline successfully.

. Anti-Money Laundering (AML) Software Implementation
Project in all 3 RRBs sponsored by Bank of India.

. We have completed the Network Migration of the
newly amalgamated RRBs, CMPGB (Central Madhya
Pradesh Gramin Bank) with eNJGB and AUPGB
(Allahabad UP Gramin Bank) with eGBA; presently
Madhya Pradesh Gramin Bank (MPGB) and Aryavart
Bank (AB) respectively.

. CTS Implementation in newly amalgamated RRBs -
In 17 branches of MPGB, CTS Implementation was
completed in the month of November and December. In
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4 branches of Aryavart Bank (AB), CTS Implementation
was completed in January.

. NEFT 24/7 - NEFT 24/7 has been implemented in
RRBs successfully from 16.12.2019.

Improving the Network Infrastructure of Branches

. 4900 Branches upgraded with 2 MPBS or higher
bandwidth.

Anytime Anywhere Loan Processing - RETAIL LOAN
TAB/MOBILE APPLICATION

. Retail Loans have been integrated with PSB59min
Online portal for Home Loan, Personal Loan and
Vehicle Loan.

. In-principle approval is instantly provided to the
customer through the PSB59min portal and application
processed in CAPS for further final Sanction.

. Retail Online Module introduced on our website,
through which customers are able to apply for Retail
Loans online and same is integrated with our CAPS
application for further processing. The application form
and the documents can be uploaded instantly in CAPS.

. MSME Loans Format - 2 and Format — 3 has been
introduced in CAPS for processing all MSME loans
upto Rs. 2.00 crore.

Meghtara- Creating State of Art Cloud Facility

. To create Bank’s private Cloud to maximize the
potential benefits of Cloud Architecture. For compliance
of Bank’s and Regulatory requirements.

. We have migrated 207 VMs out of 218 VMS
successfully on private cloud infra. The VMs which are
pending for Migration are MB, GPS, UPI and Mailbox
for which we are in process of seeking downtime from
the application owners.

. Virtual infrastructure has been upgraded and integrated
with Private Cloud at DR.

. Backup Server implementation is pending and
FI Switch uplink Up gradation will be started after all
VMs migration.

. In DC Private Cloud infrastructure implementation is
completed.

Stardesk Development of modules /forms in Stardesk:

. Vigilance Portal revamp

. Development of Compliance Portal

. Application for Reference number generation

. Quiz module setup for DRO confirmation exam

. Application/Form for Zonal Budget allocation

. Online feedback form on locational workshop by AMOs
in GyanPatal Portal on Stardesk

. Online Form for setup of staff at training college in
GyanPatal Portal on Stardesk

. Monthly monitoring report form for NBG, Zone ,
Branch and Compliance Officer in Compliance Portal
on Stardesk

. Modification for Hindi Reporting Forms
New initiatives of Datawarehouse:
Branch Datasheet:

. Branch Datasheet was launched on 01/01/2020
containing Branch Business figures viz. Deposit,
Advances, Sector Wise Credit, Disbursement, NPA,
Recovery, OTS etc.

. We have started sending Branch Datasheet weekly to
all Branches to their Branch email IDs.

. Branch Datasheet provides Provided 3750+ no. of
reports for adhoc requirements of HO departments /
NBGs / Zonal Offices.

. Integrated 56 new reports in SAP BO during the period.
These includes 22 reports of ZO monitoring tool for
BPR dept. (under testing).

New initiatives of Information Technology:

Document Management System:

. A document management system (DMS) is a system
(based on computer programs in the case of the
management of digital documents) used to track,
manage and store documents and reduce paper. It
facilitates keeping a record of the various versions
created and modified by different users (history
tracking).

. We have provided DMS access to premises
department. We have also tested DMS Readiness in
Branches for Account Opening process, CBOD Dept.
and Swift Centralization for FBD Dept.

Payment Modulator (Card Control) on mobile application:

. Two applications namely “Card Shield” for Debit
Cards and “Card Control” for Credit Cards have
been inaugurated on 06/06/2019 at the hands of our
esteemed Chairman in the presence of respected MD
and CEO, all Executive Directors and two Directors.

. Card Control is now available in iOS also. We propose
to integrate these applications viz Card Shield and
Card Control into our BOI Mobile App. Further SMS/
Email alert to be sent for any change in limits through
the App.

Doorstep Banking:

. Doorstep banking is a facility provided to Customers
so that they don't have to visit bank branch for routine
banking activities like cash deposit, cash withdrawal,
cheque deposit or making a demand draft. The bank
extends these facilities at Customer’s work place by
appointing a service provider on their behalf.

. We have initiated doorstep banking and the UAT has
been conducted.
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Robotic Process Automation:

. Robotic process automation (RPA) is the use of
software with artificial intelligence (Al) and machine
learning capabilities to handle high-volume, repeatable
tasks that previously required humans to perform.

. These tasks can include queries, calculations and
maintenance of records and transactions. Proof of
Concept (PoC) has been carried out in Alternate
Delivery Channel (ADC) department and running
successfully from April 2019. We have automated three
New processes.

RISK MANAGEMENT:
Risk and Control:

Bank has established mechanism to ensure ongoing
assessment of relevant risks on an individual as well as
on a portfolio basis to maintain the trade-off between risks
and returns. Risk Management is a Board (R.Com) driven
function in the Bank with the Risk Management Committee
of the Board at the apex level, supported by operational
level committees of Top Executives for managing various
risks, such as Asset Liability Management Committee
(ALCO), CRMC (Credit Risk Management Committee),
MRMC (Market Risk Management Committee) and CORM
(Committee for Operational Risk Management).

The process of Risk Management consists of identification,
measurement, monitoring and control of all sources of risk to
which the Bank is exposed to. These processes are covered
under various policies on Enterprise Wide Risk Management,
Credit Risk Management, Collateral Management,
Operational Risk Management, Market Risk Management,
Exposure (Bank Exposure & Large Exposure Framework),
Derivatives, ALM, Foreign Exchange and Dealing Room
operations etc. The identification, measurement, monitoring
& mitigation of potential risks, in all activities and products
is done through detailed analysis and vetting of the same
is done by the operational level risk committees and task
forces. Tools and systems for prudential limits, Basel
Compliant Credit Rating Models, Credit Audit. Sensitivity
based measures such as M Duration, PV01, and VaR models
for Market Risks, Self-assessment exercise (RCSA) coupled
with tracking of Key Risk Indicators (KRI) for Operational Risk
are in place for assessing / measuring the identified risks.

Bank has migrated to computation of Capital Adequacy
under Basel Il regulation based on Standardized Approach
(SA) for Credit Risk, Standardised Measurement Method
(SMM) for Market Risk and Basic Indicator Approach (BIA)
for Operational Risk as per the RBI guidelines effective
01st April, 2013. The Bank undertakes Internal Capital
Adequacy Assessment Process (ICAAP) on a yearly basis
for assessment / measurement of various risks, the limits
of its risk-bearing capacity and appropriate level of internal
capital in relation the Risk Appetite. Stress Testing Process is
in place for enhancing risk assessment by providing the Bank
a better understanding of the likely impact even in extreme
unfavorable circumstances. In addition , Bank has field level
Risk Managers at all 8 NBGs and 54 Zones to predicate the
risk culture at the field functionary level also.

13.

14.

Bank’s Information Risk Management System has clear
objective to obviate Information Security risks in the face of
acceleration in Bank’s business by strengthening internal
controls to protect the brand, reputation and assets of the
Bank. Bank is vigilant of the security and privacy of the data
related to its patrons and account holders and takes utmost
care to protect it from cyber-attacks. Bank has put in place
Captive Security Operation Centre (SOC) at Data Center.
Bank has implemented information security tools for Real-
Time monitoring of Information Security breach attempts /
incidents / events on 24x7 basis. Advanced security tools
like SIEM (Security Information and Event Management),
PIM (Privilege Identity Management), DAM (Database
Activity Monitoring), WAF (Web Application Firewall), NBAD
(Network Behaviour Anomaly Detection), Anti-APT (Advance
Persistence Threat) for Web & Email Channels and Anti-DDoS
have been deployed. Various new security solutions focusing
on threat hunting, prevention, detection and response are
in the advanced stage of procurement and implementation.
Bank has developed reasonable resilience to safeguard IT
services in adverse situations. The Bank is ISO 27001:2013
(ISMS) and ISO 22301:2012 (BCMS) certified and the PCI-
DSSV3-2 certification is in the advanced stage of acquisition.
Risk and vulnerability assessment exercises are regularly
carried out for all critical applications and services with
timely remedial activities. Security awareness campaigns,
especially with respect to social engineering, are conducted
across the Bank encompassing staff as well as customers
through various channels of learning and communication.

ALTERNATE DELIVERY CHANNEL:

Bank of India is providing various digital products and services
to promote digitalisation. Different variants ofDebitand
Credit Cards are issued. Bank has launched card control
application to help customers secure their cards and card
related transactions. BHIM UPI, Mobile Banking and Internet
Banking services are availed by large number of customers.
Bank provides Point of Sale (POS) EDC machines, BHIM
Aadhaar Pay / Bharat QR devices to merchant customers.
As on 31.03.2020, Bank has installed 48,361 devices in
various metro, urban, semi-urban and rural areas.

All ATMs of the Bank are compliant with latest security
features.We have also enabled Voice Guidance facility in all
our ATMs to help the visually challenged. 1800 New Age
Cash Recycler Machines are installed as on 31.03.2020 to
facilitate seamless cash deposit / withdrawal experience to
our customers.

TRANSACTION BANKING:

Bank set up separate Transaction Banking Department
(TrBD) to generate bulk income and float for the Bank
by providing management of "cash flows" of customer's
especially large corporate, government institutions and
high net worth individuals through digital banking. The
main function comprises of Cheque collections, PDC
collections and Direct Debit mandates, other services viz.
Cash Management Services (Doorstep Banking), On-line
Share Trading - (3 in 1 A/lcs, ASBA SYNDASBA), Payment
Gateways, NACH activities on NPCI platform and operational
aspect of Star Channel Finance.
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The Department has posted an income Rs. 150.59 crore in
the Cunent FY 19-20 vis-a-vis Rs. 100.38 crore income of
previous FY 18-19.

THIRD PARTY PRODUCTS DIVISION:
LIFE INSURANCE:

Bank is having its Corporate Agency arrangement with
Bank’s Joint Venture life Insurance Companyi.e. Star Union
Dai-ichi Life Insurance Co. Ltd. for distributing life insurance
products. Bank has more than 8800IRDAI certified Specified
Personplaced at various branches across India. Besides
distributing various life insurance products of SUD Life,
we also market/distribute optional Life Insurance cover to
Bank’s Retail Home loan and Education Loan borrowers
under Group Insurance Policy at a competitive premium.
Bank has collected life insurance premium of Rs. 1,080 crore
thus earned commission income of Rs. 78.60 crore for the
FY 19-20.

GENERAL INSURANCE:

Bank has tie up arrangement with two general insurance
companies i.e.The New India Assurance Co. Ltd. and
Reliance General Insurance Co. Ltdto distribute their
products. We also have a co-branded health insurance
product —“Reliance BOI Swasthya Bima’which is a Family
Floater policy available for Bank of India account holders at a
competitive premium. Bank has collected General Insurance
premium of Rs. 154.30 crore thus earned commission income
of Rs. 18.60 crore for the FY 19-20.

STANDALONE HEALTH INSURANCE:

Bank has tie-up arrangement with Star Health & Allied
Insurance Co. Ltd. under Standalone Health Insurance
category. Bank has collectedHealth Insurance premium of
Rs. 39.06 crore thus earnedcommission income of Rs. 4.16
crore for the FY19-20.

MUTUAL FUNDS PRODUCTS:

Bank continues to be a shop for all financial needs for our
customers. We have basket of financial products which also
consists of 10 Asset Management Companies including
BOI AXA Mutual Fund, our own joint venture company for
distribution of their mutual Fund products. Bank has earned
a commission of Rs. 2.82 crore from Mutual Fund business
during FY 19-20.

MARKETING & PUBLICITY:

Bank's Publicity and Public Relation Department executes
multi-media corporate campaigns to enhance the visibility
of Bank's products and services along with image building.
Bank's various products down the line across the country
are executed by various media plan, on the lines of Bank's
theme "Relationship Beyond Banking". Bank has been
continuously undertaking the publicity of Bank's products
through Radio channels, Television and Digital platform in a
big way. The promotion of Bank's product through print media
in major national / regional dailies and various top magazines
and Out Of Home (OOH) activities i.e. hoarding/Bill Boards/
Gantries is also undertaken.

17.

18.

BUSINESS PROCESS RE-ENGINEERING

BPR Department works on improving the existing systems
and processes in the Bank as also on other aspects of change
management that include the organizational structure,
products, & policies. The major customer centricinitiatives
taken during 2019-20 are:

Project works/initiatives during FY 19-20:

. BOl Star NRI Shield: Prepared new deposit
schemes called NRE TDR Plus and FCNR (B) plus
for NRI customers which can attract NRI deposits by
combining FNCR scheme with forward cover for better
yield on maturity. End value of the deposit is known to
the customer upfront at the time of opting the product
scheme

. Categorization of Branches: Re-categorization of
branches as on 31.03.2019 done under revised norms
for ensuring right staffing and ease of customer service
delivery.

. Rationalization of Service Charges: Our service
charges have been rationalized in order to make it
customer friendly and cheaper compared to others in
the industry.

. Centralization of SWIFT as per RBI guidelines with
our Bank: Centralized SWIFT operation having link
with FINACLE is underway to avoid fraud & provide
better, smooth and reliable services to our customers.

. Star Paramarsh - Staff Suggestion Scheme:
Expanded the scheme to cover all ideas & suggestions
of staff given at all fora, including at conferences,
conclaves, & training centers, for operational efficiency
& service effectiveness. Suggestions received during
the year: 1214, Selected for implementation: 63,
Awarded prizes: 13.

. Creation of Zones: Two new zones Visakhapatnam
and Vijayawada Zones created from existing A. P. Zone
for smooth functioning and better customer service.

INSPECTION & AUDIT:

Bank has board approved policy on Risk Based Internal
Audit, Risk Based Management Audit (Domestic), Concurrent
Audit, Information System Audit and Audit of Foreign
Branches. The policies were reviewed/revised to comply
with the Guidelines issued by the Department of Financial
Services, MOF, GOI and covers the areas mentioned in the
RBI SPARC report, MOF guidelines and also as per the
directions of Audit Committee of the Board. During the FY
19-20, the Department conducted audit of 3261 branches
and offices. Concurrent Audit covers 847 Branches, Treasury
Branch, Data Centre and HO Departments by practicing
CAs and all the Foreign Branches are covered in-house
by Bank’s officers. Concurrent Auditors covered more than
51.50% of Global Deposits and more than 74.25% of Global
Advances. Bank also conducts special assignments to meet
requirements of the Bank from time to time in areas of:

. Discretionary Audit conducted at branches with ‘High
Risk and above’ rating.

. Assessment of impact of preventive vigilance measures
at branches under audit.
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. Special  Audit of select Authorized Dealer (AD)
branches for checking / verification of transactions
relating to Export transactions / Import Advance
Remittances.

. IS Audit of Data Centre & Disaster Recovery site by
Bank’s Internal Information System auditors.

. Concurrent audit of Data Centre to ensure verification
of interest parameters, application of interest process
and checking of interest in sample accounts.

. Regular reporting on all important Audit findings
are made to Top Management, Audit Committee of
Executives and Audit Committee of the Board as per
the directions.

. Bank has implemented Unified Audit Management
Solution (UAMS) i.e. Star Audit. For Risk Based
Internal Audit (RBIA), Concurrent Audit , Service
Branch , Currency Chest and Management Audit.

LEGAL & RIGHT TO INFORMATION ACT:

Legal Department of the Bank acts as support department
and provides platform for various matters of Opinion,
Documentation, Litigation etc. emanating from various other
functionals.

Besides attending to referral matters of various NBGs/
Zones, Domestic Branches / Foreign Branches and Bank’s
subsidiaries, the Department also caters to the specific needs
of specialized Departments like Information Technology
Department, International Department, Treasury Department,
Card Products Department, Transaction Banking Department
etc. by Drafting / Vetting of documents of various contracts/
Service Level Agreements (SLAs), Software / Hardware
procurement, various types of tie-up arrangements /new
products etc.

The Right to Information Act has taken a pivotal role in the
Society and lot many applications are received by the Bank at
various levels. Bank has identified Central Public Information
Officer and Appellate Authority at various Zones / NBGs.
Deputy General Manager (Law) of Legal Department, Head
Office is designated as the CPIO of the Bank, and the General
Manager, Legal Department is the Appellate Authority. The
procedure for disposing of application or appeals involves
collecting the desired information from various Departments
and supplying the same to the applicant within the fixed time
duration of 30 days and also to guide the other Zones / NBG
on specific points.

Moreover, with a view to create awareness among the staff,
Legal Department issues circulars and guidance to NBGs/
Zones on the amendments on Statutes and New Legislations.

In addition to the above, the Legal Department also attends to:

. Approval of Plaints in respect of suits filed by Bank and
Monitoring of said cases.

. Advising on writs, cases, appeals, claims etc. filed
against the Bank, vetting of the applications/affidavits
etc. wherever required.

. Attending to the various queries of Ministry, Reserve
Bank of India and IBA on different matters including
new Legislation / amendments under consideration on
various Acts.

20.

. Opinion on Share transmission matters of share Dept.

. Cases against Bank/ Claim against Bank not
acknowledged as debt/provision requirement/ follow
up with Zones etc.

. Collection and compilation of data/statistics pertaining
to suit filed/ decreed cases and submission to various
authorities like Reserve Bank of India, MOF etc. RBS
data.

COMPLIANCE DEPARTMENT:

An independent Compliance Department since the year 2008.
headed by Chief Compliance Officer in the rank of General
Manager. Compliance of statutory, regulatoryand Bank’s
internal guidelines is the scope of compliance function in the
Bank, both for Domestic and Overseas operation who is also
designated as “Principal Officer” in line with Prevention of
Money Laundering Act, 2002 (PML Act).

Bank is adopting Board approved Compliance Function Policy
framed as per Reserve Bank of India guidelines. Bank is
continually enhancing its compliance culture with adoption of
Compliance Rulesfor different work areas of Bank’s domestic
operations. The compliance department is conducting half-
yearly compliance testinge xercise, quarterly compliance
testing of implementation of Regulatory guidelines,
compliance audit of action taken to RBI observations made
under Risk Based Supervision and test check for Tranche
Il compliance rules prescribedby RBI to ensure compliance
sustainability.

Bank has also vested with the responsibility ofimplementation/
monitoring Know Your Customer (KYC) / Anti Money
Laundering (AML) Measures/ Combating Financing of
Terrorism (CFT) Guidelines in the Bank.Compliance with
KYC norms in all accounts, as directedby RBI is ensured. As
per the provisions of Prevention of Money Laundering Act,
2002 (PML Act) and its subsequenta mendments thereto and
the Rules made thereunder as well as the guidelines issued
by the RBI, Bank has put inplace Board approved KYC/
AML/CFT Policy which is adopted by branches in India. All
customers have been classified into High, Medium or Low
Risk categorybased on the Risk perception. As per extant
RBI guidelines,the review of the Risk categorisation is done
once in everysix months. The department also ensures for
imparting oftraining on KYC / AML and its related compliance
aspects tothe staff members.

The Compliance department is the single point of contact for
all the Regulatory Agencies.lt is the focal point of the Bank to
respond to RBI inconducting Risk Based Supervision (RBS).
The RBS reports are attended in coordination with all the
departments of Bank and compliance is submitted to RBI.

The compliance department at HO is also overseeing
compliance function of overseas establishments who
follow their respective territory based compliance policies
as well as KYC-AML-CFT Policies. Each overseas Centre/
Branch/subsidiary has a compliance officer to look after the
respective compliance function. Overseas branches comply
with the applicable regulatory requirements (home country
/ host country regulatory guidelines whichever is stringent)
and submit confirmations / compliance sustainability reports.
The compliance officerof eachoverseas Branch undertakes
QuarterlyCompliance testing and submits reports to Head

Office.
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OFFICIAL LANGUAGE:

There is a well-established Official Language Department
in our bank which ensures the implementation of the
provisions and the progressive use of hindi regarding
official language policy of the Government of India. During
the year, in ‘B” region for bank’s category, TOLIC Ratnagiri
has been awarded ‘Rajbhasha Kirti Puraskar’, Second Prize
by the Government of India. TOLIC (Bank) Nagpur has
been awarded ‘First Prize’ in ‘B’ region (regional awards)
by the Government of India. Our bank is the convener for
both the TOLICs.For the period from April to September,
2019, the ‘Appreciation Certificate’ was awarded by Hon’ble
Ms.Dakshita Das, Additional Secretary, Department of
Financial Services, Ministry of Finance, Govt. of India to our
bank as the second best institution in ‘B’ region for the better
implementation of official language hindi. Total 19 awards
have been received by the different zones working in different
regions of the country for the better implementation of Hindi.
Our bank has organized 147 hindi workshops in which 3784
staff members have been trained. Further, ‘Parangat’ class
under Hindi Teaching Scheme, Government of India has been
organizedin the bank’s premisesfor the staff members of the
head office. From 26 November, 2019 to 26 November, 2020
Citizen Duties Awareness Campaign is being celebrated in
our bank. On the occasion of Vishva Hindi Diwas, our bank
has organized debate and speech competitions in different
schools throughout the country. Rajbhasha E-learning
module-2 on ‘Rajbhasha Legal Glossary’ has been prepared
to enhance and upgrade the skill regarding official language
of staff members. Hindi E-mail competition on quarterly basis
is continued during the whole year for the departments of
head office. Hindi Month was celebrated from 15 August,
2019 to 14 September, 2019 in which different competitions/
programmes have been organized for the staff members to
develop interest towards the use of hindi for their daily works.
For the divyang (blind) official language officers of our bank,
the official language policy, annual programme and bilingual
notings in ‘Brail Script’ have been prepared by one divyang
official language officer of bank. The same have been
released by the Director (Implementation),DOL, MHA, Govt.
of India in a review meeting of our official language officers
in presence of our Executive Director (how MD&CEQ) Shri.
A.K.Das.

Hindi Workshop Reference Book has been prepared by
the head office. ‘Rajbhasha Shield Competition’ has been
organized for the departments of head office and zones
separately. Reference books have been prepared in regional
languages, hindi and bilingual. Our bank is successfully
carrying out the responsibility of the convenorship of 7
TOLICs.

HUMAN RESOURCES, LEARNING & DEVELOPMENT
AND IN HOUSE JOURNALS:

HR Department:

Bank’s HR transformation strategy is focused on Capacity
Building and Talent Management to ensure availability
of manpower with right set of skills, its optimum utilization
and to bridge skill gaps in critical areas of Banking such as
Credit, Finance & Planning, Treasury & FOREX, HR, IT &
Analytics, Risk Management and Compliance & Audit through
appropriate training and certification. The Talent Management

programme is aimed at building a robust and sustainable
pipeline of leaders as a succession management plan.
Additionally, Bank has also started Employee Engagement
Survey and 360 degree Feedback process under its HR
Initiatives.

Bank has during the year 2019-20, recruited 606 General
Banking Officers, 442 Specialist officers and 1824 Clerks.
Endeavour is to bridge the human skill gaps in areas of
Corporate Credit, Risk Management, Treasury, IT and
Marketing on an on-going basis.

Compliance with Reservation Policy:

The Bank is complying with the reservation policy of
Government of India. Recruitment and SC/ST Cells at
Head Office and Zonal Offices ensure to implement the
reservation policy and redressal of grievances relating to SC/
ST/OBC Employees. General Managers at Head Office are
designated as Chief Liaison Officer for SC/STs and OBCs.
Officers from SC/ST/OBC categories are designated as Cell
/ Liaison Officers at Zonal Offices. Post-based Reservation
Rosters are maintained as per Government guidelines.

Representation of SC/ST/OBC Staff:

As on March Officers | Clerks | Sub- Staff

2020 Staff Total

Total 21,773 | 20,777 7,217 | 49,767
sC 3,891 | 3,344 | 2,404 9,639
% to total Staff 17.87 16.09 33.31 19.37
ST 1,868 2,427 825 5,120
% to total Staff 8.58 11.68 11.43 10.28
OBC 5,635 5,223 1,772 12,630
% to total Staff 25.88 25.14 24.55 25.38

LEARNING AND DEVELOPMENT:

A separate independent Department as overall countrywide
in charge of the training colleges, MDI and all related
activities including capacity building. In house talent
development and imparting of class room trainings are being
taken care of by the Learning and Development Department.
Bank has introduced E-Learning modules for enhancing the
competencies of employees and to equip the staff with right
skills and knowledge for meeting ever changing business
dynamics across different segments. 21604 officers have
done various e learning modules. The Bank’s 7 Training
Colleges have imparted training to 24500+ staff members. To
enhance the capabilities of officers in key work areas of the
Bank, the Capacity building certification programmeis also
launched. Executive Development Programmes for AGMs
were conducted in-house and for DGMs these programmes
were conducted in house with the help of faculty support from
one of the institutes of repute. GMs and DGMs have been
nominated for outside training programme on Leadership
Excellence at one of the Institutes of repute. Also select
Executives were nominated for training on Cyber security at
outside Institute. Bank has also conducted, special training
programmes for visually impaired staff members to enable
them to perform their job with greater satisfaction and ease.
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BANK’S HOUSE JOURNAL ‘TAARANGAN’

Our bilingual house Journal ‘Taarangan has been the
medium of expression of BOI's in-house talent since 1964.
House journals are also an important tool for employee
engagement in any organization. Taarangan has been quite
effective in this role. It has constantly provided a platform
to our employees to showcase their creative talent, in the
field of Art, Music, Culture, sports etc. Taarangan provides
entertainment as well as enlightens our readers. It continues
to churn out interesting and insightful articles for the readers.

Taarangan also provides opportunities for knowledge
sharing wherein articles relevant to the prevailing banking
and economic scenario are shared by staff members.It also
covers and highlights various activities conducted by Zones/
Branches/Offices/Overseas Centres. Taarangan is also
available in digital form in staff portal “HRMS” and on Bank’s
corporate website. Over the years our house magazine has
received several awards and brought laurel to our Bank.

CUSTOMER EXCELLENCE BRANCH BANKING:

The Bank is committed to providing Customer service of a
high order in a transparent manner. The Bank undertakes
customer orientation programs and Customer Meetings on
a regular basis to provide necessary information so as to
enable them to take appropriate decision on different banking
products offered by the Bank.

Various policies such as Customer Rights Policy, Customer
Acceptance, Customer Care & Customer Severance Policy
and Grievance Redressal Policy are in place as per the
regulatory requirements and same are reviewed from time
to time to incorporate the changes as per the directions/
guidelines of the regulatory authorities. All these policies
are placed in public domain. We have appointed Internal
Ombudsman as per RBI guidelines.

The Bank has taken several initiatives during the year to
enhance Customer service.

. Our full-fledged Call center continues to provide
assistance to the customers from Airoli (Mumbai) and
Begumpet (Hyderabad).

. To speed up the complaints relating to the failed ATM/
POS transactions, we have incorporated the Digital
Complaint Stream in our OCRM module.

. We have also included Feedback system in our
Operational Customer Relationship Management
(OCRM) to analyze the level of Customer Satisfaction
in their grievance redressal.

. Customer Satisfaction Survey is conducted by Third
party PAN India for the feedback and suggestions from
the customers for our various products and services.
We have received the overall satisfaction rating 7.74
on the scale of 10, where 10 is on higher side.

BRANCH NETWORK & EXPANSION

Bank has a geographically well spread branch network
in India and aboard. Bank had 5083 branches in India as
on 31.03.2020. In the foreign countries 24 branches, 20
Subsidiaries, 1 Joint Venture and 1 representative offices
keep Bank’s presence felt in all times Zones and important
financial centers of the globe. During the year 2019-20, Bank
has opened 1 new branch. Composition of Bank’s Branch
Network is as under:
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Category 31-03-2019 31.03.2020
No of % to No of % to
Brs. total Brs. total
Metropolitan 994 19.52 991 19.50
Urban 812 15.95 810 16.00
Semi-Urban 1,454 28.55 1,454 | 28.50
Rural 1,832 35.98 1,828 36.00
Total Domestic 5,092 100 5,083 100
Branches
Overseas 27 - 24 -
Total Branches 5,119 - 5,107 -

BANK’S DOMESTIC SUBSIDIARY/ASSOCIATES/JOINT
VENTURES:

BOI SHAREHOLDING LIMITED (BOISL):

Bank has investment of Rs.6.64 crore in BOISL, a 100%
subsidiary of the Bank. BOISL acts as Depository Participant
(DP) of both the Depositories, National Securities Depository
Ltd. (NSDL) and the Central Depository Services (India)
Ltd. (CDSL). The Company also undertakes collection of
Broker Turnover Stamp Duty on behalf of Government of
Maharashtra, Gujarat, New Delhi, Tamil Nadu, Telangana,
West Bengal, Haryana, Karnataka and Uttarpradesh.

BOI AXA INVESTMENT MANAGERS PVT. LTD.& BOI AXA
TRUSTEE SERVICES PVT. LTD:

These subsidiaries are in the business of Mutual Fund
and Investment Advisory Services under SEBI Investment
Advisor Regulations. Bank of India is holding 51% Stake in
both the Companies with Investment of Rs.60.69 crore.

BOI MERCHANT BANKERS LIMITED (BOIMBL):

BOI Merchant Bankers Limited was promoted on 31.10.2014
to undertake merchant banking business including arranging
of Syndicated Loans, Bonds and Debentures. It is a wholly
owned subsidiary of the Bank with paid up capital of Rs.10
crore.

STCI FINANCE LIMITED:

Established in 1994, STCI Finance Ltd., acts as a non deposit
taking NBFC. Bank of India with 29.96% holding (Investment
of Rs. 130.10 crore) is the largest stakeholder in STCI, with
a Paid up Capital of Rs.380 crore. STCI Primary Dealer Ltd.
(STCIPD) is a wholly owned subsidiary of STCI Finance
Limited. STCIPD commenced its operations from 25th June
2007 and is one of the leading primary dealers in the country.

STAR UNION DAI-ICHI LIFE INSURANCE COMPANY LTD.
(SUDLIFE):

Bank of India, Union Bank of India and Dai-Ichi Life Insurance
Company, Japan have formed “Star Union Dai-Ichi Life
Insurance Company” to provide life insurance services to
its clients. The company commenced insurance business
in February 2009. BOI holds 28.96% (Investment of Rs.75
crore), UBI holds 25.10%, and Dai-ichi Life Insurance
Company holds 45.94% stake of the Company.
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INVESTMENT / ALLIANCES :

ASREC (India) Ltd. was floated by the Specified Undertaking
of the Unit Trust of India (SUUTI) to undertake securitization
and asset reconstruction activities. Bank holds 26.02% stake
(Investment of Rs.27.60 crore), in the equity capital of the
company of Rs. 98 crore.

National Collateral Management Services Ltd. (NCML):
is promoted by the National Commodity and Derivatives
Exchange Ltd. (NCDEX). It was incorporated on 28.09.2004
to promote and provide collateral management services
for securing, managing and controlling securities and
commodities. Bank holds stake of 2.34% in the equity capital
of the company with Investment of Rs.3 crore.

SWIFT India Domestic Service Pvt. Ltd.ajoint venture
company promoted by SWIFT and 9 major Banks including
Bank of India. SWIFT is holding 55 % equity and remaining
45% is held by 9 major Banks. Bank of India has an equity
stake of 3.26% in the company with Rs. 7.71 crorelnvestment.

Acuite Ratings & Research Limited (Earlier SME Rating
Agency of India Ltd. (SMERA)) was set up during FY
2005-06 by SIDBI in association with Dun & Bradstreet, one
of the leading providers of commercial data and analytics.
The Company’s objective is to provide comprehensive,
transparent and reliable ratings which would facilitate greater
and easy flow of credit to SME sector. Bank holds a stake of
1.88% in the equity capital with investment of Rs. 0.28crore.

Other Strategic Investments:

Bank also has strategic investments in CERSAI (Rs. 2.15
crore), U.V. Asset Reconstruction Co. Ltd. (Rs. 0.15 crore)
Clearing Corporation of India (Rs. 0.50 crore), Agricultural
Finance Corporation Ltd. (Rs. 1.26 crore), SIDBI (Rs.45.30
crore), Central Ware Housing Corporation Ltd. (Rs.1.11 crore),
Loss Data Consortium CORDEX (Rs.1 crore), SBIDFHI
(Rs.5.54 crore), NPCI (Rs.10crore), MCX Stock Exchange
Ltd. (Rs.27.50 crore), CSC e-Governance services India Ltd.
(Rs.1 crore), Invent Assets Securitisation and Reconstruction
Pvt. Ltd. (Rs.10 crore).

FRAUD RISK MANAGEMENT

Good corporate governance serves as an important factor
in control of fraudulent activities. It may be true that Fraud
itself cannot be eliminated but fraud risks can be managed
and mitigated like other business risks with a proactive
framework and approach.

Fraud Risk Management Department handles all fraud
related matters independently in areas of:

. Devising and Administration of FRM (Fraud Risk
Management) and LOC (Look-out Circular) Policy for
the Bank,

. Reporting to RBI
Monitoring of Frauds,

within stipulated timeline and

. Maintenance of Centralized data on frauds,
. Analysis of Perpetrated and Attempted Frauds,

. Diagnostic and root cause analysis of fraud cases and
implementation of remedial measures and steps to
mitigate risks thereof in respect of product deficiencies,
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. Plugging the loopholes in the systems, procedures &
practices leading to perpetration of frauds,

. Dissemination of modus operandi & reasons for
occurrence of fraud revealed by way of Circulars/
instructions to avoid the risk of recurrence of frauds of
similar nature,

. Sensitizing staff through short alerts messages through
tickers / periodical messages through MMS/ training/
Video Conferencing on Fraud prevention,

. Periodical circulation of checklist on prevention of
frauds,,
. Convening meeting of Task Force Committee on frauds

at HO and monitoring the meeting of Zonal Task Force
Committee on frauds,

. Enterprise wide Fraud Risk Management Solution
(EFRM) encompassing all delivery channels has been
acquired and it is currently underway.

VIGILANCE MANAGEMENT:

Vigilance department is headed by Chief Vigilance Officer
for vigilance administration in the Bank under the general
superintendence of the Central Vigilance Commission (CVC).

The vigilance department covers all vigilance related
matters of bank's officials in domestic operation, overseas
operations, and subsidiaries. The vigilance administration
of three Regional Rural banks sponsored by Bank of India,
viz. Vidharbha-Konkan Gramin Bank, Aryavart Bank and
Madhya Pradesh Gramin Bank are also covered by vigilance
department. The Vigilance Department works under Chief
vigilance Officer assisted one Deputy General Manager and
other officials having background/experience in the field
of investigation and disciplinary matters. For operational
convenience Vigilance Department has operationalized
8 Vigilance Units under the direct control of Vigilance
Department, Head Office, which covers all the 8 National
Banking Groups (NBGs). Each such unit is headed by an
Assistant General Manager who is assisted by an able team
of support staff.

The Vigilance department functions under the basic premises
of Preventive, Participative and punitive vigilance with the
objective of enhancing the level of managerial efficiency and
effectiveness in the organisation. The vigilance department
has brought out a revised Vigilance Reference Manual in 2019
collating the gists of circulars, guidelines, and instructions
etc., issued by the DES, CVC and Bank from time to time.

DIVIDEND DISTRIBUTION POLICY

In terms of Clause 43A of SEBI-Listing Obligation and
Disclosure Requirement Regulations, Bank has formed a
Dividend Distribution Policy and the same is available on our
website - https://www.bankofindia.co.in/pdf/DDP.pdf

BUSINESS RESPONSIBILITY REPORTING-2019-20

In terms of Clause 32 (2) (F) of SEBI-Listing Obligation
and Disclosure Requirement Regulations, the Business
Responsibility Report is available on our website -
www. bankofindia.co.in
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BASEL-Ill (PILLAR 3) DISCLOSURE (CONSOLIDATED)
MARCH 2020

In terms of RBI Circular DBOD.No.BP.BC.1/21.06.201/2015-
16 dated July 1, 2015 on Basel Ill Capital Regulations read
togetherwithRBICircularDBR.No.BP.BC.80/21.06.201/2014-
15 dated March 31, 2015 on Prudential Guidelines on Capital
adequacy and Liquidity Standard — Amendments, requires
Banks to make applicable Pillar 3 disclosures including
Leverage Ratio and Liquidity Coverage Ratio under the
Basel Ill framework. These disclosures are available on
Bank’s website at the link https://www.bankofindia.co.in/
RegDisclosureSec.
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CORPORATE SOCIAL RESPONSIBILITY

Bank of India, a premier financial institution of the country believes
in continuous dedication towards socio-economic development of
communities in which it operates. Bank of India believes that the
society which has helped the Bank to grow to such an enormous
size over the years, deserves to get back something in return for
its development.

The Bank strongly believes that CSR activity is an important
instrument that provides competitive advantage and reputation of
the business concern. BOI has created its individual brand image in
the field of Corporate Social Responsibility (CSR) by taking various
social initiatives for social welfare and community development.
The Bank is engaged in the CSR activities mostly in the area of
Swachhta Bharat Abhiyan, Rural Development, Environment
sustainability, Educational program such as Beti Bachao Beti
Padhao Abhiyan, Extending health care to poor/under privileged,
socioeconomic development, sanitation, providing drinking water,
improving standard of living , skill development, welfare of women,
children and SC/ST/OBC etc.

The Bank has been generously contributing to CSR activities over
the last few years throughout the length and breadth of the country.
It has approved various CSR projects during the year 2019-20
aggregating Rs. 565.38 lakh. Under its concept of CSR activities,
Bank has assisted in various projects bifurcated as under:

The Bank has been generously contributing to CSR activities over
the last few years throughout the length and breadth of the country.

Bank of India has approved various CSR projects during the year
2019-20 aggregating Rs. 565.38 lakh. Under its concept of CSR
activities, Bank has assisted in various projects bifurcated as under:

1. Swachh Bharat Abhiyan-Rs. 9.59 lakh
2. Beti Bachao Beti Padhao Abhiyan-Rs. 116.65 lakh

3. Environmental Sustainability and Ecological balance-Rs.31.14
lakh

4. Health and Family Welfare including Social welfare -Rs.64.44
lakh

5. Basic Education, Skill development training -Rs.10.29 lakh
6. Local community service/ social activity- Rs.333.27 lakh

Our Bank has adopted the government’s initiative Star Angel
India — “Beti Bachao Beti Padhao Abhiyan” - aimed at ensuring
education of the girl by tagging of 5 girl child from each of our rural
branch. The beneficiary girl child is being provided scholarship @
Rs. 1200/- per girl child per annum for her educational expenses
from Std-l up to Graduation. Bank of India has assisted in health
sector by sponsoring health camps for poor and underprivileged
citizen through various NGOs and Charitable societies. Our Bank
also provided medical equipments to hospitals catering medical
services to poor patients. In addition to the above Bank aided
activities in environment sustainability like water conservation and
constructions of vanrai bandharas.

As a responsible corporate citizen, our Bank has been continuing
to support basic education by sponsoring education, donating
education materials, extending assistance to differently abled and
orphans, and also providing skill training for better life opportunities
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to poor and underprivileged. Bank has provided sanitary napkin
vending machines in schools for girls and incinerators in various
schools and municipal offices for females. In addition to the above,
Bank has contributed for relief measures for various natural
calamities during the last financial year. In wake of spread of
COVID -19, Bank has accorded exclusive budget of Rs.2.00 crore
towards CSR activities be undertaken to prevent the spread of
COVID 19 and provide the relief to society at large.




S 3B Ef*a1/ BANK OF INDIA a1 Rulé/ Annual Report 2019-20 BOI *

HITRE YT JUTTeT
YYTTE YUTTeT Sfgat Ut ook 1 a9l .

e T PO VTG JUN ST 9T, STETee & Jod H 9fes #ed gg,
37O HRISTE 3 HATEH B Afciehell oh 97 3ToT qof gfefsreset 72 emenfea
B 9, FEUCE U1 o YR # URERE TeY 59 a%E
Tfad @ i S faferses e Ty Feifta € 9or S99 e
FrAFTSIIET QU 3T 71 S, 39 Yhad AT T YRGRIAT %
TRV & et off Wi & | eSS el -Wonforeit shr SEr e 5
S T RIS o T e sl TR bt o fore ot & fafv= et
1T R B

e & ey -

THT-GHT T T GO ST o (SUHAT &1 31t 3 37eo)
AR, 1970 % TTia S &1 TS R 747§ | W qeee,
o o HRIETL T ST A a8 a1 (e, e ded & 19
& TG 3Teatera S o 3l T €| 31T 2015 4, S § T TR-
P AR 3T Tk QUi T RO O g FeuTe
A |

TR a9 (2019-20) & 37dqTia s 7 fFfafad T 9

CORPORATE GOVERNANCE

Bank’s Philosophy on code of Governance:

The Bank’s corporate governance philosophy is woven around its
total commitment to ethical practices in the conduct of its business,
while striving to enhance shareholders’ value. The interrelation
between the Board, the executives and other functionaries is so
configured as to have distinctly demarcated roles and improved
corporate performance. The Bank is also committed to following
high disclosure standards and transparency. In line with the best
practices, the Bank has formed various committees of the Board to
monitor every aspect of business.

Board of Directors:

The Bank is constituted under the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 as amended from time to
time. The general superintendence, direction and management
of the affairs and business of the Bank is vested in the Board of
Directors presided over by the Chairman. Since August 2015, the
Bank has a Non-Executive Chairman and a full time Managing
Director & Chief Executive Officer.

During the year under review (2019-20) the Composition of the
Board was as under:

Shri G. Padmanabhan
Shri Atanu Kumar Das

Chairman

Managing Director & CEO

Tay e Td diEel i S v @ Siget oy gl
R, A1 % TR T Mo € | T 9L & DS, 96
& VAT F YA FA At e, Je (g S T
TR areAde) fafrma-2015 (FS-TaAsngem) & fafyg 16 (3
& STEY T e ¢ |

T Feert il foQ T Team SRiwn @ faavor sar aawrse st
www.bankofindia.co.in ¥ 3qcis] % |

TART IS A Foreh T T Feoreh a1 frocam 78 21

ST ST, QI 37T (from 20.01.2020)
off 3T FAI 9 (20.01.2020 ) e FoTeh T Wil Shri Dinabandhu Mohapatra Managing Director & CEO
o ety e e foRoereh o el gt GOS0
(f&A1% 30.06.2019 Th) Shri C. G. Chaitanya Executive Director
i@y, . d= T e Shri P R Rajagopal Executive Director
of O 3. Tsirer (i 18.03.2020 ) | furers: Fems (from 18.03.2020)
off 3T FAR <9 TS R Shri Atanu Kumar Das Executive Director
(Tl 19.01.2020 ) (Ui 1A
sf o, < (R 30.11.2019 ) FreE R Shri N Damodharan Executive Director

: = (upto 30.11.2019)
il <fre = TN B A1 e

- " Ms. Dakshita Das Govt. Nominee Director

St g a9 (i 13.08.2019 ) TR fTd S 50 I Ao
Jrop— E‘i(m 26.04.2010 3 Y Shri Subrata Das (from 13.08.2019) RBI Nominee Director
12.08.2019 d%) Shri S C Murmu (From 26.04.2019 to | RBI Nominee Director
SFe o, e e et 366 570 A 12.08.2019)
(&% 25.04.2019 TF) R Smt. R Sebastian (Upto 25.04.2019) RBI Nominee Director
SRl SOt 49 (Feie 20.06.2019 &) ST - e Ms. Veni Thapar (Upto 20.06.2019) Part time Non Official Director
T 81, PR MREGIEEAEEtIED Shri D. Sarkar Shareholder Director
RIIIE RS HeT Shri D. Harish Shareholder Director

All directors, other than the Managing Director & CEO and the
Executive Directors, are non-executive Directors on the Board.
The Directors representing shareholders of the Bank other than the
Central Government are independent directors within the meaning
of Regulation 16 (b) of SEBI (Listing Obligation and Disclosure
Requirement Regulations- 2015 (SEBI-LODR).

Details of familiarization programmes imparted to independent
directors are available on our website i.e. www.bankofindia.co.in.

None of the Directors is a relative of other Director.
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a 2019-20 F AT 3T I Tk Ak U HTAUGUT HIA qTel
Frerent w1 wfet ufe

T 3T FATE <1 STt ST oI o ST fohalT & et 1.1 4.
T TETT T IS ST Sl 2 | S7E.37E A, WS F ST FR
T, T 1994 ¥, o < 7 SrefemEl & ®0 H Sk 32T § heH |

26 T & ST ST H, 378 ATd qer uRETeRTe, 57 AR W 1Y
1 T B I 7 | SHET 2015 F o % 8 T 1 TR Ter
FA YT, I I a6 3 A T I 72T S 6 S &4 & T
To | forTn §o % FRARE FrierT 7 off </ T 311 fawrit o arfafaa
SIS et o SR Hewaqut fam &1 Jearen 21

AT <9, 3MTE 7. . (FIFPIS), %378, TH.(SRHTES), T.0g ..
3NE, T3 Fum., AL T Sd e 3T fasg A
S Y R SIS 3 Hearqul Srereror st /e emersit
¥ onfer ge g

1 G 17.02.2017 &1 S 3 e & Hriuer e & 1e9R
TR fehar o e o fam, Sfew geied, s, famm qer g9,
P v onfle ST, YA UrenfE, Aee e, fade
THIIOM T 37 Hewa Ul (G &l <8 ¥

32 fedtidh 20.01.2020 &I S 3 e % yay Feems < 9r.€.37.
1 TR e R B |

1 Y 3T TSI - SHTAuTereh (29T

53 @ <1 9., TS | afvrs 7 fafr (s.eer.) # Hiee
oo 3 1 32 1995 7 ATy o 0 H e 377 Sfear 7 org i
T &l T a6 2000 H RS a4 52| o fafee Gamesn & &7
T A S Fo 7 G srafy ¥ fore Temrafid 5T qer ay 2004
T Sl 31T SfEaT 7 aT0e o1 § U o o S AT & Ter w1 3
a5 2004 7 715 S 37Tk <fear § FrRR Tev fFar qourad 2016 H
TR o U6 T JaiTd §C | SrTeidh (9T & Ie I¥ Jai-1d o &
SYIIA 32 01.03.2019 I SATEIETE S F HAR TevT Rl |

32 18.03.2020 & S 31 AT & FEAYHE FHovE & e
T R B |

<t gord |

1 gaId &, qRArT ford % F g Hergsyd T A R ¥
3 AT orclt U & ifeer % w9 F 1991 H g o 3%
I TR0 AT o7 | 38 370 R F YT HHYE Frie ¥
F1 32 [FTTTes Od Sy STfones § T.u. fR B 3R
fafer # T e 71 36 dru.eng end &1, fen € qen R S o
TR o 3T T 71 A gy < 7 fafi= smtert % fafee faam

(Iftieh Td TOME) T G AT % &7 H o el G & |

TR A Y g 3 e oI & e, 80 & UE W
o7 | I F &1 Fewreh o & 5 JeiT ST oy geer A et
F A TG W R

Brief Profile of the Directors who joined the Bank during the
year 2019-20 and till date:

Shri Atanu Kumar Das- Managing Director & CEO

Shri Atanu Kumar Das is a post graduate in Applied Economics
and NET holder from UGC. While pursuing a doctoral degree at IIT,
Kharagpur, Shri Das joined the Banking Industry as Economist in
the year 1994.

In his 26 years of banking experience, he has been involved at both
policy and operational levels. Prior to assuming charge as Delhi
Regional Head in January 2015, he was heading Vijaya Bank’s
Lucknow Region for more than 3 years. At Vijaya Bank’s Corporate
Office, Shri Das was handling Planning & Development, a very key
department, among others.

He has been part of several important training programs/
workshops conducted at premier institutions like IIM (Kozhikode),
IIM (Ahmedabad), ASCI, NIBM, BTC, Frankfurt School of Business
Management and IDRBT.

He had taken charge as Executive Director of Bank of India on
17.02.2017 and was overseeing functioning of Finance, Risk
Management, Planning, Development & Co-ordination, Strategy &
Economic Intelligence, Information Technology, Human Resources,
Financial Inclusion and other key Departments.

He has taken charge as Managing Director & CEO of Bank of India
w.e.f. 20.01.2020.

Shri P R Rajagopal- Executive Director

Shri P R Rajagopal, aged 53 year is a commerce graduate and
Bachelor in Law (BL). He started his career in Bank of India as an
officer in 1995 and become Senior Manager in 2000. Seconded to
Indian Banks’ Association as Legal Adviser and was with IBA till
2004 till repatriation to Bank of India. He joined Union Bank of India
in 2004 and elevated to the rank of General Manager in the year
2016. On elevation to the position of Executive Director, he joined
Allahabad Bank on 01.03.2019

He has taken charge as Executive Director, Bank of India on 18.03.
2020.

Shri Subrata Das

Shri Subrata Das, Chief General Manager and Regional Director
joined the Reserve Bank of India in the year 1991 as Direct Recruit
Grade B and started his career from Kanpur Office. He possesses
a Master’s Degree in Analytical and Applied Economics, he is a
Law Graduate, completed CAIIB and also passed Hindi Pragya.
Shri Subrata Das worked in various Offices in different departments
like Issue Department, Banking, NCC, erstwhile DBOD, HRMD
(Personnel & Administration) and also worked as Currency Officer.

He worked as Regional Director, Dehradun in his last posting before
coming to Hyderabad. At present he is handling the affairs of both
the States viz, Telangana & Andhra Pradesh as Regional Director.
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TrevTent & 1= faaoT (J2m 31.03.2020)
OTHER PARTICULARS OF DIRECTORS (As on 31.03.2020)

w.4. | freymai e T Yo (sEmE/ | dww | TRy h T | favwwarar ST ST i frevTe Ug arE winfat & wewr
SR. | Name of Directors | wrfureies/aen | sfaaer | o fafear ax Directorships Member of Board
No. -/ | R Tafer Area of of other Companies Committees*

oA/ | et Date of Expertise ww | eEm
Category | Holding | Appointment Member | Chairman
(Chair- person/ of as Director
Executive / Bank’s
Non-Executive/ | Equity
independent/ shares
Nominee)
1 | 5. s T = 14.08.2015 dfET 1. soeET T, 1 1
Shri G. Padmanabhan | arezrer Banking Haldyn Glass Ltd
Non-Executive 2. nfecy fael Sas® T e
Chairman Aditya Birla sunlife Trustee Pvt. Ltd
2 |fre gy FHATCR 4750 20.01.2020 ST 1. S SRR FURIH 3T Sfea 2 1
Shri Atanu Kumar Das | Executive Banking General Insurance Corporation of
India
3. |drdishdd= EapRIcEd 10000 09.10.2017 SEr | e Shre R e e 4 0
Shri C. G. Chaitanya Executive Banking India Infrastructure Finance Company Ltd.
4. | sy s TSI EORiED - 18.03.2020 EEXE 2 0
Shri P R Rajagopal Executive Banking
5. | g <R e T - 13.07.2018 YOS [ 1. SIS STARY UM 3 e 3 0
Ms Dakshita Das Nominee Administratin General Insurance Corporation of
India
2. Y SEEHE UE ST e
ISR
National Investment and
Infrastructure Fund Trustee Ltd.
6. | digeaaw Tt - 13.08.2019 it - 1 -
Shri Subrata Das Nominee Banking
7. | S g@R =T 500 25.10.2017 SCll 1. fowam enEdiea (sfeam) fa. 3 3
Shri D. Sarkar Independent Accounting Vistara ITCL (India) Ltd.
2. e Rgaer &.(3m) fa.
Asset Reconstruction Co (1) Ltd.
3. féger oiicts wreag far.
Hinduja Leyland Finance Ltd.
4. Sr3ierE Aefe S .
BOI Merchant Bankers Ltd
5. T & TgeE dege (W) .
Learning Curve Edutech Solution (P)
Ltd.
6. STUTYH TearEaH(ifa.
Inception Advisors (P) Ltd.
7. ST oW FrEAE f
Easy Home Finance Ltd.
8. = for.
Emami Limited
9. SHeiee Fd far.
GOCL Corp Ltd
10. AT TEITATEY fe.
IDL Explosives Ltd.
1. TeSieaed Bfeery for.
HGHL Holdings Ltd
8. | syErn =l T 1300 25.10.2017 qHg 99199 | - 1 -
Shri D. Harish Independent Human
Resources

* Yol TANEINR fafm, 2015 F1 3T V F 39 41 & e ¥, § 7 ot
SRATATET FHT 3R SIAReRe Ty AT ol Sreperdl/ el W e frar 7

* In compliance of Clause C of Schedule V of SEBI LODR Regulations
2015, the Bank has considered the Chairmanship/Membership of the
Audit Committee and the Stakeholders’ Relationship committee only.
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aﬁéaﬁéﬁwm . Conduct of Board Meetings:

e 2020 CfI{H, Srafrad e &) 9 _O@[W 14 éa% If?)ldgcv?n??jalzt\e(SZ:OZO, 14 Board Meetings were held on the

AT Al TTE -
16.05.2019 23.05.2019 28.05.2019 27.06.2019 30.07.2019 08.08.2019
16.09.2019 01.11.2019 27.11.2019 21.01.2020 31.01.2020 18.02.2020
19.03.2020 30.03.2020

Y o S, SRR GHI Gt & off §ie 3 it fowan
fodi & 2019-2020 § a1E S T Fewm i suftafd & faeaw

During the year the Business Review Committee was also unified
with the Board. Details of attendance of the Directors at the Board
Meetings in FY 2019-2020 are as follows:

frear g
Tyt s Ich ShIHRTeT <ol 1T St (J-a)
Name of Directors TR A a8eh SuRgfa Period (From — To)
Meetings held Attendance
during their tenure Recorded

T i, TEHTT 14 14 01.04.2019 to 31.03.2020
Shri G. Padmanabhan

il 37 FHR A9 14 14 01.04.2019 to 31.03.2020
Shri Atanu Kumar Das

1 1. TrerarET 04 04 01.04.2018 to 30.06.2019
Shri D. Mohapatra

oft 3.3 == 14 14 01.04.2019 to 31.03.2020
C. G. Chaitanya

1 U7 3TR. TS 02 02 18.03.2020 to 31.03.2020
Shri P R Rajagopal

1 O S 09 09 01.04.2019 to 30.11.2019
Shri N Damodharan

Tt <y = 14 04 01.04.2019 to 31.03.2020
Ms Dakshita Das

ST o < 08 08 13.08.2019 to 31.03.2020
Shri Subrata Das

off Tg. 4. 75 06 04 26.04.2019 to 12.08.2019
Shri S C Murmu

it iy e 03 03 01.04.2019 to 20.06.2019
Ms Veni Thapar

o 2. THR 14 14 01.04.2019 to 31.03.2020
Shri D. Sarkar

T 31, 74w 14 14 01.04.2019 to 31.03.2020
Shri D. Harish

aﬁ—sﬁ-g-ﬁ;lﬁ‘—q-r Board Committees

FARE JIME AT fem g W 9 {ad S/ aa
TIFR o ool & ITET WHIfdH Hecd arcl fafq= &&f 7 &
2 &g S % v Hed 7 vt 1 faf= gfafat &1 weT fee

The Board of Directors of the Bank has constituted various
committees of directors to look into different areas of strategic
importance in terms of Reserve Bank of India/ SEBI / Government of
India Guidelines on Corporate Governance and Risk Management.

%I @émm% . The Board Committees are as under:

w0 |affasram Serial | Name of the Committee

T No.
1. S F1 yauT gt 1. Management Committee of the Board
2. | Frmw srmeT s 2. | Credit Approval Committee of the Board
3. | 9 # orarader gt 3. Audit Committee of the Board
4. | IRe 99y 9fufg 4. Stakeholders’ Relationship Committee
5. | 9 sideor afafa 5. | Share Transfer Committee
6. | Shfem geier & Fomr & gfifq 6. | Committee of Directors for Risk Management
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wu | gfufawram

&
7. | e Jar o e i affa
8. | HmHiehT ud uifettes |t
9. |FRISR g gt

10. | farT argAred gffa

1. | <1 afer i grarfeat s frr o wfifa

12. | 378 FRHIT ve fefsed Yam daeiT gffa

13. | waIfa Gee feemnt & gfafa

14. | SIS I THRIR T Terer |t

15. |39 i e S wit aREuE & e it
16. | SUEH Faandiel & fre T Sifa

17. |9 1 e e 1 ofafa

18. | ST Frefare! wfifd

19. | HRURS FHEISIH SALEIIE |

20. | wnEl wd W, FrRiUTeE AR T A & - &
1. OIS i yaeEs giAfd :

S F YT T 1 T3 IS S (YaET 9o oty )
TS, 1970 F WIEEHT % AR fFar T ¥ gaee wfefq faxda
ipfcal, TUEic/aas | ¥ Sre Sed e, are/srdie T
A 3 & Gag | 9IS b g Ful S1RIRRT & gAnT e §) o
31.03.2020 % 39 Gfffq ¥ yay oo od diEel, 2 FrEes
e, A fisid s & il freers 3T 2 3= fem gfed 6
T IMHe & |

fori-ay 2019-20 % SR &1 &1 Yeiu wfife & Frefarad arrer

Serial | Name of the Committee
No.
7. Committee of Directors for Customer Services
8. Nomination and Remuneration Committee

9. Business Review Council

10. | Investment Approval Committee

11. | Committee for Monitoring on Large Value Frauds

12. |IT Strategy and Digital Payment Promotion Committee
13. | Directors Promotion Committee

14. | Steering Committee of the Board on HR

15. | Committee for Monitoring High Value NPAs and Loss
Assets

16. | Review Committee for Wilful Defaulters

17. | Independent Directors’ Committee of the Board
18. | Disciplinary Proceeding Committee

19. | Corporate Social Responsibility Committee

20. Committee for Performance Evaluation of MD&CEO,
Executive Directors and General Managers

1. Management Committee of the Board:

The Management Committee of the Board is constituted as per the
provisions of the Nationalised Banks (Management & Miscellaneous
Provision) Scheme, 1970. The Management Committee exercises
all the powers vested in the Board in respect of financial sanctions,
compromises/write off proposals and filing of suits/appeals, etc.
As on 31.03.2020, it comprised of 6 members consisting of the
Managing Director and CEO, 2 Executive Directors, RBI Nominee
Director and 2 other Directors.

The Management Committee of the Board met 28 times during the
FY 2019-20 on the following dates:

P 28 I3 T -
23.04.2019 13.05.2019 28.05.2019 06.06.2019 19.06.2019 28.06.2019
17.07.2019 08.08.2019 26.08.2019 07.09.2019 16.09.2019 26.09.2019
22.10.2019 31.10.2019 13.11.2019 27.11.2019 29.11.2019 09.12.2019
20.12.2019 26.12.2019 10.01.2020 22.01.2020 07.02.2020 18.02.2020
28.02.2020 12.03.2020 19.03.2020 27.03.2020
IRt 3kt T T i Skl i e frerER @ -
Attendance record of the members in the above meetings is shown below:
frevment & I HIHTA fererit aaant rafa (J-deh)
Name of Directors AR ST e T Sufe Period (From — To)
Meetings held Attendance
during their tenure Recorded
i 37 FHR A9 28 26 01.04.2019 to 31.03.2020
Shri Atanu Kumar Das
Sfi Sr. A 06 06 01.04.2019 to 30.06.2019
Shri D. Mohapatra
A A= 28 28 01.04.2019 to 31.03.2020
Shri C. G. Chaitanya
S YT 371, TSTITel 02 02 18.03.2020 to 31.03.2020
Shri P R Rajagopal
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Trevrnt & I IR & ACEIK CET e (A-ae)
Name of Directors R ST 3k W sufiea Period (From — To)
Meetings held Attendance

during their tenure Recorded
1 37 FHR 9 28 26 01.04.2019 to 31.03.2020
Shri Atanu Kumar Das
ol O aE 17 17 01.04.2019 to 30.11.2019
Shri N Damodharan
A1 ggd a9 20 20 13.08.2019 to 31.03.2020
Shri Subrata Das
off Tg. 4. 75 07 05 26.04.2019 to 12.08.2019
Shri S C Murmu
ST TR, Y, 01 00 01.04.2019 to 25.04.2019
Smt R Sebastian
T 1. TR 27 27 01.04.2019 to 31.03.2020
Shri D. Sarkar
T 2. T 27 25 01.04.2019 to 31.03.2020
Shri D. Harish

2. A< I T ST i

TRT TR, fax 7arer, faxm qar faum, 52 fooot & 13 g
T.13/1/2006-5121.1 fAifma 31 SHad, 2012, SR S feen
F SITHR S 7 SIS I FT ST Tl TS R ¥ AR H=w
A TfEf TR S % AT H £.400 FIS T o RAT Thet K0T
T & SR H S & SAERT SIS S ST Ohr Gt
feIeR TEFRIUISTY & Wl TR geie 9fifd s famm feer srem

Te T Ud GiEe, SR fesEm, fod & gur Aesd
T SEH Tae % T9R) Fegaes 37 Gafd %00 S T qerysys
T QT & o € | G o 3t F1 sreerdl de & ey e o
Gréal e B | fomrr-anf 2019-20 3 S S 1 07 SHe 9t

2. Credit Approval Committee of the Board:

In terms of the directions of the Government of India, Ministry of
Finance, Department of Financial Services, New Delhi, vide their
communication reference No.13/1/2006-BO.1 dated 31t January
2012, the Bank has constituted the Credit Approval Committee
of the Board. The Credit Approval Committee shall exercise the
powers of the Board in respect of any single credit proposal upto Rs.
400 Crore in case of our Bank and in case of exposure exceeding
such limits shall be considered by the Management Committee.

The members of the committee are the Managing Director & CEO,
the Executive Directors, The General Manager in-charge of Finance
and the General Manager in-charge of Risk Management and the
General Manager in charge of Credit concerned. The committee
meetings are being chaired by the Managing Director & CEO of the

! ¢ Bank. Credit Approval Committee of the Board met 18 times during

01 Frrefoiar et 1 18 o3 ¥ - the FY 2019-2020 on the following dates:
08.04.2019 10.05.2019 28.05.2019 28.06.2019 24.07.2019 02.08.2019
26.08.2019 06.09.2019 27.09.2019 18.11.2019 18.12.2019 30.12.2019
28.01.2020 10.02.2020 24.02.2020 11.03.2020 23.03.2020 31.03.2020

I St § Tewt i Suftefq o e FegER ©

Attendance record of the members in the above meetings is shown below:

TregTent & | TR FARA R AT | Tehel 9ot afr (J-a)

Name of Directors St Yo U guftea Period (From — To)

Shri C. G. Chaitanya

Meetings held during | Attendance
their tenure Recorded
ol 3T AR a9 18 16 01.04.2019 to 31.03.2020
Shri Atanu Kumar Das
7 ST AR 04 04 01.04.2019 to 30.06.2019
Shri D. Mohapatra
1SS == 18 18 01.04.2019 to 31.03.2020
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Trevrent & 9 TR AR R AT | Tehal ahT afr (J-a)
Name of Directors St Yo T Suftea Period (From — To)

Meetings held during | Attendance

their tenure Recorded

oA 3T PN 9 18 16 01.04.2019 to 31.03.2020
Shri Atanu Kumar Das
o7 973 T 2 2 18.03.2020 to 31.03.2020
Shri P R Rajagopal
oy O, S 10 10 01.04.2019 to 30.11.2019
Shri N Damodharan

3. OIS S TE@OET il

S 1 oRaTeT T (TEE) # T TR o 99 5 e
o ST fewTeh T SR R TN | 7 el feremfer ST & e
o % ol CRaTgLren e o WRETe o e o e B

SRETTRIET SiEfa o 4 geey €, srufd O ST oraraden & g9
FI TR 9T, G ST A o9, W fisTd s sy

e 3T 2 3= fems | faxig-ad 2019-20 % SRH, S@Oder

3. Audit Committee of the Board:

The Audit Committee of the Board (ACB) has been constituted by
the Board of Directors as per the guidelines of the Reserve Bank of
India. The ACB provides direction and also oversees the operation
of the total audit function of the Bank.

The Audit Committee comprises of 4 members viz. Executive
Director in charge of Inspection & Audit, Government Nominee
Director, Reserve Bank of India Nominee Director and 2 other
directors. During the FY 2019-20, the Audit Committee met 12

Tt 1 fr=fafed gt 3y 12 aﬁgg . times on the following dates:
02.05.2019 16.05.2019 20.06.2019 30.07.2019 27.08.2019 05.09.2019
26.09.2019 01.11.2019 07.11.2019 22.01.2020 31.01.2020 19.03.2020
wﬁwéﬁﬁﬂa@aﬁmﬁeﬁwmﬁﬁw% : The attendance record of the members in the above meetings is
shown below:
frevrani & ™ I AT & A et Saent U (Y-tTeh)
Name of Directors St Yok T Suftea Period (From — To)
Meetings held during Attendance
their tenure Recorded

ST SHT. TR 12 12 01.04.2019 to 31.03.2020
Shri G. Padmanabhan

Aoyl St e 03 03 01.04.2019 to 20.06.2019
Ms Veni Thapar

it 37 AR A9 09 09 01.04.2019 to 19.01.2020
Shri Atanu Kumar Das

fT G5, A 12 10 01.04.2019 to 31.03.2020
Shri C. G. Chaitanya

1 Y ST STt 01 01 18.03.2020 to 31.03.2020
Shri P R Rajagopal

off T, TR 09 09 01.04.2019 to 30.11.2019
Shri N. Damodharan

Gt <fera 12 03 01.04.2019 to 31.03.2020
Ms Dakshita Das

i gard T 08 08 13.08.2019 to 31.03.2020
Shri Subrata Das

off T 4. g 04 03 26.04.2019 to 12.08.2019
Shri S C Murmu

3 ¥ Frorst ¥ S B ST v T A ¥ A
T e T TR 33 T 35 S e WO A e
T e T e A

Unaudited quarterly results of the Bank and audited results for the
year were reviewed by the Audit Committee of the Board prior to
the placing before the Board of Directors for approval.
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4. W& glost Gag qiufa

Y-TANERR faf@mT 2015 & faf = 20 & yEum & 3wy
IR O TR Tl 3 fEomfeoit o STare B S1i & o, qoi
T YTC 7 B, SATHIST 9T 7 B SIS o ey H SR/ Aot
F1 forRrrt & FaR ¥q Weheest Tay fafd & e fhar T
Y & SR v § s e 47 e/ e @ 3T e
T/ fTETe T | Gt ST YT o ST & §16 W fod &
3 fraernl & fommrl X SR e &1 STl 8 | 39 gfHfq 3 wefes
RTINS < Ty oo €1 S SR, Qe feve 39
Tifa & areer ¥

o1 TToia e, FUA G, 39 3899 o o S & ST i 81

ferdrer o 2019-20 % SR S &1 8 Femrere ured g8 | & 9 feramraray
&1 faror fmer T ® ST i 31.03.2020 1 CH@REETy

4. Stakeholders Relationship Committee:

In compliance of Regulation 20 of SEBI-LODR Regulations — 2015,
Stakeholders’ Relationship Committee, has been constituted, for
redressal of the grievances of the shareholders/ investors with
regard to the transfer of shares, non-receipt of Balance Sheet, non-
receipt of dividends, etc. All the references/ complaints received
from the investors during the year have been replied / redressed
till date. Investors’ grievances are normally attended to within
seven days on receipt of the relevant information. The Committee
comprises of Executive Directors and Two Independent Directors.
It is headed by Shri D. Sarkar, Shareholder Director of the Bank.

Shri Rajeev Bhatia, Company Secretary, is the Compliance Officer
of the Bank for this purpose.

During the year 2019-20, Bank has received 8 Complaints. All of
these have been resolved and there are no pending complaints at
SCORES as on 31.03.2020.

The Committee met on 19.06.2019 during the FY 2020. The

(SCORES) 1 ferrad cifere T@%I attendance record of the members is shown below:
feretrer & 2019-20 % SR HHfT F foAi 19.06.2019 F §3% T |
et &1 el ferd g @
Ty ™ ITh HAERAH ferat daent U (J-TF)
Name of Directors AR SR ook W Ut Period (From — To)
Meetings held Attendance
during their tenure Recorded
T SR 1 1 01.04.2019 to 31.03.2020
Shri D. Sarkar
ol O T 1 1 01.04.2019 to 31.03.2020
Shri N Damodharan
ot 37 FAR A9 1 1 01.04.2019 to 31.03.2020
Shri Atanu Kumar Das
G S S 1 1 01.04.2019 to 31.03.2020
Shri C. G. Chaitanya
T 31, 7w 1 1 01.04.2019 to 31.03.2020
Shri D. Harish
5. Wmm . 5. Share Transfer Committee:

=9 9ifa 1 oy v e GiEsl, SR Mo 3 o 3
freers €1 forrar @ 2019-2020 % <A Frfafad arE @ gfifa
F4ITHE -

It comprises of Managing Director & CEO, Executive Directors and
two other Directors. The Committee met 4 times during the FY
2019-2020 on the following dates:

| 28.05.2019 | 08.08.2019

| 26.12.2019 28.02.2020

6. STEW yae o foru frevTent st wfufa :

= Tl &1 T3 S 5T o TC THed et 37 qeter 377 goih
A & e o T o | 59 9fifa o sreer, ge fooms e dige,
I Teeh FITERTTOT 31T & 31 feems 21 famiia a9 2019-2020 %
SR frefafad a1 afafa 5 4 S35 58

6. Committee of Directors for Risk Management:

This committee was formed to review and evaluate the overall
risks assumed by the Bank. It comprises of Chairman, Managing
Director & CEO, Executives Directors and three other directors. The
committee met 4 times during the FY 2019-2020 on the following
dates:

| 27.06.2019 | 16.09.2019

| 27.11.2019 21.01.2020 |
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7.  TTgeh WaT ok Torg fegrent sy wfufa :

EeTE & feonfraett & o faday 2004 T TEH Far & fow
facoment s |fufa &1 7T fmar A on) | @ e ¥ sy ue
a3t I OIS 3T ®9 Y GUR A 1 S 37 UTed T 3 e
T QT (YU e H) & UGe #T GHR S | S5 g6y
o g drEaen, FrEued T, YR SRR 5 T f[SemE
3T 3 1 Feems e Bg €1 fomi oy 2019-2020 & SRE
freferfea ariat & 9ffa #1 3 Ja6 & -

7. Committee of Directors for Customer Service:

As per the RBI guidelines, the Customer Service Committee
of the Board was formed in September 2004. The functions of
the committee are to bring about improvement in the quality of
customer service provided by the Bank on an ongoing basis and
to review the performance of the Standing Committee on Customer
Service (at the head office). It comprises of Managing Director &
CEO, Executive Directors, GOl Nominee Director and two other
directors. The committee met 3 times during the FY 2019- 2020 on
the following dates:

| 20.06.2019 |

26.09.2019

| 20.12.2019

8. THieh Ud UTITWeh WUMT :

SPFIT FUAT (ITHAT AR SR 3o tfuf, 1970
FT 9T 9(3)(i) & WFEH & qed St % g # fomt
F T & foe SAfFTEt @ qRaE o 9% 59 W T fhe 9
U HHEE T HIA B 9 GHd #@ TS IRa e
% @ T STRERTE/SRIR/2019-20/71/AMET
TPRFOE  FERR-TGNA A, 9/29.67.001/2019-20 i 2
3T, 2019 % TR a1 17 © 1 i o ifefs gfafa §
3 TR-FeEfes v srefd o €1 TR, o1 S, TEANH, ol o
&, w9 wnfet €1 i 9 2019-20 F ERERA F Ao e
&1 I TE TaN o, 39T Y % SR BE 93 Al T g
IfAfa 1 §3% 15.06.2020 F FATE T8 (Ja 7 370 uRwT i

26 91, 2020 3 9 AR TZFT 30.06.2020 1)
9. HIER THET giafd

foreITver ShoiveT Hay #T SNafyes GHen % foTe §fufd & e fmar T
o | 59 gt H gey freems T8 Giah, Hriuree Mg 3T 3]
3 e €1 foie 9y 2019-20 % SR 59 GG & Fefaread
TG T §3% 2| 3% 915, T2 1S I I8 TE,

8. Nomination and Remuneration Committee:

Under the provisions of Section 9 (3) (i) of Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, the Reserve
Bank of India has laid down °Fit and Proper’ criteria to be fulfilled
by the persons to be elected as directors on the Boards of the
Nationalised Banks. The committee was formed in terms of
Reserve Bank of India Notification No. RBI/DBR/2019-20/71/
Master Direction DBR-Appl. No: 9/29.67.001/2019-20 dated August
2,2019. The Nomination and Remuneration Committee consists of
3 Non-Executive Directors i.e. Shri D Sarkar, Shri G Padmanabhan,
and Shri D Harish. As there was no election of directors amongst
shareholders conducted during 2019-20, the committee did not met
during the year. The committee met on 15.06.2020 (SEBI vide its
circular dated March 26, 2020 extended its date to 30.06.2020)

9. Business Review Committee:

The Committee was formed to review the regulatory calendar items
periodically. This committee consisted of the Chairman, Managing
Director & CEO, Executive Directors and two other Directors.
During the FY 2019-2020, it met on following dates. After that it
was unified with the Board.

| 02.05.2019 | 27.06.2019

| 08.08.2019 07.11.2019

10. Traer erge wfife :

frreroT Safera Fof o o fore fareT srwies Sfifa o e foar
SR e 37 Feysys - foe onfier €1 faxiig ad 2019-2020 &

10. Investment Approval Committee:

The Investment Approval Committee was formed to take investment
decisions. It consists of the Managing Director & CEO, Executive
Directors, General Manager — Risk Management and General
Manager — Finance. During the FY 2019- 2020 it met on the

<R frefafad arar T s d3% g following dates:
09.04.2019 13.06.2019 28.06.2019 02.08.2019 06.09.2019 03.10.2019
18.11.2019 26.11.2019 03.12.2019 18.12.2019 30.12.2019 10.02.2020
31.03.2020

11. ¢ Yed i ar@mEfsat sl FemT &g wffa

T oA ol drarfedt 1 R g |ffd @ T fmr T e 5

gfafa & yay feees o diEel, S e S 3T O

o onfiet €1 fasi av 2019-20 & SR FfaRad afrel 7
Ny

11. Committee for Monitoring of Large Value Frauds:

The Committee was formed to monitor large value frauds. This
committee consist of the Chairman, Managing Director & CEO,
Executive Directors and three other Directors. During the FY 2019-
2020, it met on following dates:

| 06.06.2019 | 27.08.2019

10.12.2019 19.03.2020
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12. ST ST e fefeet qram daeH afufa :

TS 37, Fae et T Fuf o & fe qe o A1, aREHeT &
& ¥ 5 fapr 1 FRE % o die ferd S =7 iy fpe e
feonfaeel & e H, @& Sifq Tiad & T 1S9 oTeTe,enel T
G, FTer FROTRTOT, T 31 & TR-shefuTerss feems onfiret €|
& SR = festieet Yrrd e affa & e g fear e foiiar-
Y 2019-20 % S FreffEd ! 31 59 gffa 1 935 &

12. IT Strategy and Digital Payment Promotion Committee:

The committee was formed in compliance of guidelines issued
by Reserve Bank of India to take decision on IT Strategies and
to monitor the development in the area of IT Projects. IT Strategy
Committee consists of Chairman, MD and CEO, Executive
Directors, and two other Non-Executive Directors. During the year
it was unified with Digital Payment Promotion committee. During
the FY 2019-2020 it met on the following dates.

| 06062019 | 27062019 | 27.082019 |

16.09.2019

27.11.2019 18.02.2020

13. TAQgTeRt & Ui fdfa :

39 gfufq &1 e faw we (o< Jard faarm) & -
F STHR AT T 59 Wafd 7 oree, T e v 9al 3fw
G fisTd s 1 i oo onfier e €1 fomi &y 2019-
2020 % SR GAfd 371 F1E S3F T8 5 |

14. WS hI TR Yod! Telter |t :

57 gfffd 1 737 THR G Arett IX fomm & & fore fomar e
o | 3Teey, Yoy fawTs Ud GEey, FHAued FevE, TR 51
e T 31T 371 O oo o9 gfifa & e g €| faaa-ad
2019-2020 o SR Freifiad arial S gt 51§35 8 :

13. Directors Promotion Committee:

The committee was formed on Ministry of Finance (DFS) Guidelines.
It consist of Chairman, Managing Director & CEO and RBI Nomee
Director. During the year 2019-20, this committee did not met.

14. Steering Committee of the Board on HR:

The Committee was formed to consider the HR related matters.
The Members of this committee are Chairman, Managing Director
& CEO, Executive Directors, Govt. Nominee Director and one other
directors. During the FY 2019-2020 it met on the following dates:

| 28.05.2019 | 27.08.2019

27.11.2019 21.01.2020

15. Irfeh 9 Yo arel TAUIY iR g1 s <1 fme
T fafa :

gfafa g 3ifems Tfer arer 30 T @rd # age S R 3
I THRT & e Tifad &1 | 59 9fafd # ey, gey oo wd
e, Frefure FRemTo, GRS A v 3T Gaes &
T T TR - gl T enfHe g €| faiE-a 2019-20 F &
Frfetfiad A 31 9 w1 9ok g -

15. Committee for Monitoring High value NPAs and Loss
Assets:

The Committee was formed to monitor recovery & review of top 30
NPAs. This committee consist of the Chairman, Managing Director
& CEO, Executive Directors, Govt. Nominee Director and General
Manager — Recovery Department as convener. During the FY
2019-2020, it met on following dates:

| 02052019 | 06062019 |  08.08.2019

22.10.2019 10.12.2019 18.02.2020

16. ST <hehdl ch ToTT TR Tffd :

e T O s e 31 A TR Tl (e 59 Gt & 9o B
21 fordr-a 2019-20 3 2R e arial ar <9 S o SR g -

16. Review Committee for Wilful Defaulters:

The Members of this committee are Managing Director & CEO and
two other non-Executive Directors. During the FY 2019-2020 it met
on the following dates:

| 20.06.2019 | 26.09.2019

20.12.2019 22.01.2020

17. S o @ad fagrent st afafa

A SRR e 59 ffa & g 2 21 1S % o et
e 1 93% 19.06.2019 F A G|

18. STIYTH(eh hIHATE! WUf:

Ty 9T O Hree, YL S I (Sems, SR Tfd fesm
AR 37 O T -FRlTer (e 39 9fifa & 9eer o §) foia-ay
2019-20 ¥ 2R FrefaRad T ) affd 1 9o g -

17. Independent Directors’ Committee:

The two Shareholder Directors are the members of this committee. The
Independent Directors’ Committee of the Board met on 19.06.2019

18. Disciplinary Proceedings Committee:

The Members of this committee are Managing Director & CEO,
Govt. Nominee Director, RBI Nominee Director and one other
Non-Executive Directors. During the FY 2019-2020 it met on the
following dates:

| 20.06.2019 | 26.09.2019

20.12.2019 12.03.2020 |
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19. HUNRE QTR ST iafa:

gaY freeres Od el 39 wiafa & arerer €| s e 3T
A TR o 39 gfifd & o €| frafafe ake &
oA A -

19. Corporate Social Responsibility Committee:

The Managing Director & CEO is the Chairman of the Committee.
Executive Directors and two non-executive directors are members
of this committee. The Committee met on following dates:

| 20.06.2019 | 16.09.2019 20.12.2019
20. Q‘Clg"r w@ ‘Gﬁg:sﬁ‘, FHUTeTeh fAeTeRT T WEIUeigh o  20. Committee for Performance Evaluation of Managing
aa‘ra‘-ﬁurmémwwﬁmﬁﬁr Director & Chief Executive Officer, Executive Directors and

aRA G, fam Tty faxia 9ard faum & wisd 5. 9/5/2009-
3T feAih 30.08.2019 & F9N & STTHR 59 |Hfd &1 73 fohell
TRIT S | STETe, Y S I Feres Td v fisrd s gy i
e 59 9fafa & ge=r 2§

ot anfifer ot Sees o FieyTent @t Suftarfa

off ST, WA, oneFe, off ey WRE, THE 9 isel, o .
S, &t 1] AR <4, o TST. Faq, o e F 3R
21 ST & 27.06.2019 F SRS S F1 farra srefa qsadt
e 3 S B uferd gu

DI FeUT 3T Praeeht/ favTehi el foTeRTeral et Frramaor:
DI 3TN, AN/ ST Bl T SR Fa9meht & Faifere ar=r it
FTIRTI T FATE TAR GSige: Te {0 Toia o draferd H ol Sl
B =T I R <TES B S F AR R oy forar
T & T H TRERe vd e ¥ frefarad 1o W gk
T IR & -

el Sl 3 feaer/sivgy & forg

ferrore wfdee 1. fa.

TS « S 3 sfea,

T T, WA fod ga fafee, o Sifaw & g, weam an,
TR, SR (Td), HIE-400059, BH: 022-6263 8200, T : 022-

6263 8299, Email : investor @bigshareonline.com

I F 3y, A Fefafad 7 T §6 % 9 faam § o
T T Gl o

General Manager

This committee is constituted as per Government of India, Ministry
of Finance, Department of Financial Services directives F. No.
9/5/2009-IR dt. 30.08.2019. The Members of this committee are
Chairman, Govt. Nominee Director and RBI Nominee Director.

Attendance of the Directors at the last Annual General Meeting:

Shri G Padmanabhan, Chairman, Shri Dinabandhu Mohapatra,
MD & CEO, Shri N. Damodharan, Shri Atanu Kumar Das, Shri C
G Chaitanya, Shri Debabrata Sarkar and Shri D Harish attended
the last Annual General Meeting i.e. Twenty Third Annual General
Meeting of the Bank held on 27.06.2019.

Share Transfers and Redressal of Shareholders’/Investors’
Grievances:

Share Transfers, Dividend / Interest Payments and all other investor
related activities are attended to and processed at the office of
our Registrar and Transfer Agents. For lodgement of any of these
documents and for queries/complaints/grievances, shareholders
and investors are requested to contact:

For Equity Shares and Debentures/ Bonds:

Bigshare Services Pvt. Ltd.,

Unit: Bank of India,

18t Floor, Bharat Tin Works Building, Opp. Vasant Oasis,
Makwana Road, Marol, Andheri (East), Mumbai-400 059,
Phone: 022 — 6263 8200, Fax: 022 — 6263 8299

Email: investor@bigshareonline.com

Apart from the above, investors may also contact the Bank at its
Investor Relations Cell at:

W T, 8 At S, T WU, 9I-5, S sctieh, 81 et Sepet,
5T () TE - 400 051,

BT 022-66684444, - 022-66684491,

£ : headoffice.share @bankofindia.co.in

Star House, 8" Floor, East Wing, C-5, G Block, Bandra-Kurla
Complex, Bandra (E), Mumbai - 400 051,

Phone: 022 — 6668 4444, Fax: 022 - 6668 4491,

E-mail: headoffice.share@bankofindia.co.in.
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WA R ASH

General Body Meetings:

w4, | 95E wTEET feaier wd W = faow Gemew
Sr. | Nature of Meeting Date & Time Venue Special Resolution
No.
1 | ser 16.01.2020 1. fafe= yeR & et 9 sfadt 9o S & 3] g9
Postal Ballot A
. AEH ST T S TgTAeH STgHE|
1. Omnibus approval for issue of Equity Shares
through various modes
2. Omnibus approval for issue of bonds.
2 | oEudt e o I 27.06.2019 |5 3ifp Sfean efsAfam @R EEEE]
Twenty Third Annual 10.30 yaied A.M. | 5139, sfist et S, s (TH) Nil
General Meeting HeE- 400 051
Bank of India Auditorium,
Star House, Bandra Kurla
Complex, Mumbai 400 051.
3 | ormr S 25.03.2019 | &% 3ifp sfear s, @R | IR TR 7 SHRART 3R TR 99 ST |
Extra ordinary General | 11.00 gafed A.M. | 5139, sist et S, st (TH) Issue of Shares to Government of India on preferential
Meeting TeE- 400 051 basis
Bank of India Auditorium,
Star House, Bandra Kurla
Complex, Mumbai 400 051.
4 |d=dsae 15.02.2019 1. W Y & AT SR O) 91 ST T |
Postal Ballot 2. fof TR & mreA § sfaadt 9T S @ $g Sguae
A
3. dEd S & & fC SgyasH SHE |
1. Issue of Shares to Government of India on
preferential basis.
2. Omnibus approval for issue of Equity Shares
through various modes
3. Omnibus approval for issue of bonds.
5 | sramm o daw 04.09.2018 | & o sfearaifsdiamERr | Suadioy & Sfdvid S % Wk Gaw T 3 & qUihTer eSS
Extra ordinary General | 10.30 gaied A.M. |34, Sis1 Fofl G, 99T (T6) | 9o ST el |
Meeting TeE- 400 051 Issue of Shares to Staff Members of the Bank and
Bank of India Auditorium, Whole Time Directors of the Bank under ESPS
Star House, Bandra Kurla
Complex, Mumbai 400 051.
6. |ar=gdiaifis o S 13.07.2018  |J& oii e aifediRam @R g4
Twenty Second Annual | 10.30 Jafe A.M. | w3, ais el Sge, st (g8 | Nil
General Meeting gaé_ 400 051
Bank of India Auditorium,
Star House, Bandra Kurla
Complex, Mumbai 400 051.
7. | TR 3 S3F 20.02.2018 | 3tk <fea sifedifam = T TR HT ST ST T DR S FAT |
Extra ordinary General | 10.30 afst A.M. |z, a1 Foclt W, AT (TH) Issue of Shares to Government of India on preferential
Meeting gaé_ 400 051 basis
Bank of India Auditorium,
Star House, Bandra Kurla
Complex, Mumbai 400 051.
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W4, | 95H wTEET fertier wawnw o= Tavie Heheq
Sr. | Nature of Meeting Date & Time Venue Special Resolution
No.

8. |y T d3% 12.10.2017 | 31w Sfean sifsdiam @R S % DT A SR e e
Extra ordinary General | 10.15 yaied A.M. | 2139, Sist ol G, s (T) Election of two Shareholder directors amongst the
Meeting gaé_ 400 051 shareholders of the Bank

Bank of India Auditorium,
Star House, Bandra Kurla
Complex, Mumbai 400 051.

9. |sHrd At o e 11.07.2017 | oiw sfean sifedfem =R T TE
Twenty First Annual 10.30 yaied A.M. | 7139, sist gl G, wisr () | Nil
General Meeting gaé_ 400 051

Bank of India Auditorium,

Star House, Bandra Kurla

Complex, Mumbai 400 051.
Uhe T : Disclosures:

Sererry fafram SR 1949 | Sy SO (STHAT T SHEIR R
3T SR 1970 37T AL 3 (e A fofers i) e
1970 % 3dTid 5 oNigd &1 A& ¥ e T & o o 152) %
SFTIct G, TS S St 8 b iR FeprT € o FiRe 9
TOTCAT Tt o o121 Tfaferat 3 fafem & i &, S & o fafremi o6
BT S et o Feifer Hfafy & SecE TR T el

i) fregreni ot urfestfuen :
T T O HEST e S uTerss (esTht o Wik ST SR

T e foen STl 81 S 37 Tt &1 3ok S[eh & 3refr T
TR o TIRAER BT A 6 el €, S3% Yok FEaR @ -

&F VG o AR
1) 9IS 3% § e 8 & g« %. 40,000/ -
2) 9IS gfafq I deh H o %. 20,000/
B & forg
3) 9IS A3 H AFTAAM R : %. 10,000/
& fag (37 (F) F fafa)
4) 9IE Giufa i o # 1%, 5,000/-
TR 7 (37 (@) F fafaa)
YA %. 15 7RG &l Fief SAeeha ST o 3|
ii) WEEYUl Heaagri N anfofer Hag T yehe

e RIS S T T F ST S HIE Hecayul S
TR ST Facieh!, (9Tt 3TeraT Fafe, 3o eraa a1
3reraT aifert anfe e fopan @ e S % fadt S i wacayul
FErTeeITey & Tl 1| 9 37T 55 TR Ter: e &
Y o AR 1% 37feeh Tafer arerar YeAaer e gu €|

SfeRTT # 78 grenfud wer & fF 91 3% 91 1 3v wfufaat @
3 el § frem T 7 o © o 3T gefud o 39
frocert § Fafyrd HIE TTer SIS H == BT a|

The Bank is governed under the Banking Regulations Act 1949,
Banking Companies (Acquisition and Transfer of Undertakings)
Act 1970 and Nationalised Banks (Management & Miscellaneous
Provisions) Scheme 1970. SEBI has clarified under Regulation
15 (2) that for listed entities which are not companies, but body
corporates, or are subject to regulations under other statues the
provisions of Corporate Governance, as specified under certain
regulations shall apply to the extent that it does not violate their
respective statutes and guidelines or directives issued by the
relevant authorities.

i) Remuneration of Directors :

The remuneration of the Managing Director & CEO and
Executive Directors is fixed by the Central Government. The
Bank does not pay any remuneration to the other directors
except sitting fees which is as under:

Meeting : Amount per meeting
a) For attending Board Meeting Rs. 40,000/-
b) For attending Meeting of Rs. 20,000/-

Board Committee
c) For chairing Board meeting Rs. 10,000 (in addition
to (a) above)
Rs. 5,000/- (in addition
to (b) above)

d) For chairing Meeting of
Board Committee

Subject to overall ceiling of Rs. 15 lakhs per annum.

ii) Disclosure of Material
Relationship

Transactions and Pecuniary

Other than those in the normal course of banking business,
the Bank has not entered into any materially significant
transaction with its promoters, directors or the management,
their subsidiaries or relatives etc. that may have potential
conflict with the interests of the Bank at large. There was no
pecuniary relationship or transactions of the non-executive
director vis-a-vis the bank during the year.

It is an established practice in the Bank that Directors do not
take part in the deliberations of the Board and other Sub-
Committees of the Board, when matters relating to them or to
their relatives are discussed.
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i) UTferRa g U gfg

iv)

IR TEHR 7 AT AT bl ARG i 31 7, 2019 §
6 31T, 2019 F HEAH F S I W il &. 3000 FIS F
T T. 6000 PG FX A2

C f_:_ E r\" E f_:_ r\~’ E ﬁﬁ r\.mﬁ{a’ﬁ'
T Tyt

T o % SR, O @ Sen F foe 9% 7 Fefafed
I IR T e E

3ee &l A

ferarto (FraroTen) | ¥t/ aitst 2t it ¥

e | 1

<ty
(5. ®HUSH)

20.04.2019 I TFE 51,76,33,928 89.60 4,638.00

v)

vi)

vii

Tl qAfeadT ST 1 G F % oI T S il el
37afd & W B fapfid w3 & fae faaw-1 gsir daffd &
& eIt 329 I FfYy SerE T8 T 39 38T o 3T ITAN
ERIERN

el of1 2Tk eIt elT 2T 3727 ek TRy T2 S e
T & R S T G ST Gaifere R A ¥ AE <
EREEEERCHRIRIRI
T TAAERIT f[aFEma-2015 & faf @ 40 (9) & HER
STV A, YT, I TS, THEA, TR0 To T AT
% T HIE & ¥ saad] U o [ & Say 5 ST &
TTT-Te] AT HT i § ol 9% HIE § T THI0N 0
1 T 3T ST 1 3 THIT O ST R ST 3 30 et 3 ofrew
e ST TS % 99T, STef PR g §, WA fHe
Sinkd

) T F o ©. 21 vd /RS denesm- 16 foiE
31 feEaR, 2002 F Al & AR =T 1A & FI-F FeA
e SferardT 9T IS % S T S A sfEAr A g sy
T SfEET UST Hied T T H T fHT S & AN &
-1 ST T Ta 31 FH & ST el S I O
et fard & GH™M (reconciliation ) R ST © | 59 Gay
T ST SO FeTeR T o e TR R S © O g
T O ol Y T S € et S o1 Sfean o sfEadl o
gl e e E

viii) AR 7 S T FIE Hewaqul S AE ¢

ix)

x)

oA T1evTeRl 1 dGh:- Wdd FoeE & e 95F
19.06.2019 T ST & T &7 |
T-hTUTerer TrevTeRt &t IRTEOT:- & 2019-20 % <R
% 1 IAT THd 99 FRISH Jigd ¥ iEg w0 F o
feroment 1 frfafad gfereror yar fopem T

i)

iv)

vi)

vii)

viii)

ix)

Increase in Authorised Capital.

The Government of India vide their Gazette Notification dated
March 31, 2019 to April 6, 2019 increased the authorised
capital of the Bank from Rs 3000 crore Rs. 6000 crore.

Proceeds from Public issues, Right issues, Preferential
issues etc.

During the year under review, the Bank has raised the following
capital by issue of Equity Shares:

Date of Particulars Number Price Amount
Allotment | (Investors) | of Shares/ per (Rs. in Crore)
Bonds Share
20.04.2019 | Government | 51,76,33,928 89.60 4,638.00
of India

The funds were raised with the primary objective of augmenting
Tier-I Capital for strengthening Capital Adequacy Ratio and for
improving the long- term resources of the Bank and the same
were utilised for the said purpose.

No penalties or strictures were imposed on the Bank by any
of the Stock Exchanges, SEBI or any Statutory Authority on
any matter relating to Capital Markets during the year under
review.

As required under regulation 40(9) of the SEBI LODR
Regulations-2015, a certificate is obtained every six months
from a practising Company Secretary, with regard to, inter alia,
effecting transfer, transmission, sub-division, consolidation,
renewal and exchange of equity shares within one month
of the lodgement. The certificates are uploaded on the web
portals of BSE and NSE, where the equity shares are listed,
within 30 days of issuance.

In terms of SEBI's circular No.D&CC/FITTC/CIR-16 dated
December 31, 2002 a Reconciliation of Capital Audit is
conducted on a quarterly basis by a firm of practising company
secretaries, for the purpose of, inter alia, reconciliation of the
total admitted equity share capital with the depositaries and in
the physical form with the total issued/paid up equity capital of
Bank of India. Certificate issued in this regard is placed before
the Board of Directors and forwarded to BSE and NSE, where
the equity shares of Bank of India are listed.

At present the Bank does not have any material subsidiary.

Independent Directors Meeting: The separate meeting of
Independent Directors was held on 19.06.2019.

Training of Non-Executive Directors: During the year 2019-
20 the Bank has provided the following training to Directors to
familiarize them with the nature of industry and business mode
of the Bank:
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Xi) 4% & dJEEEE - https://www bankofindia.co.in/

codeconduct T SR T afvss Yaer & fore sy gfear
Tefefa I TE R

xii) fa9er ST fd &1 S % SI9RE https ://www .bankofindia.
co.in/PageMenuDocs/POLICY .pdf T Jaf3Id ERIRICIES

xiii) Gafra A 1 o - FEfrd W o ed @ oRar iRl
offa & faid & STl ?1 G T & oeT W dE @
dfg & 9% F J9@E https://www.bankofindia.co.in/
SEBIPartyTransaction Y U fRT TR ®| el e %
AT 7 T i TUg- 18 % 3feia B |

xiv) RS AT - gy feems o e qon s e
1 qIfesafie AT Y S i o S 1 3 w1
et & I 1 T qRdE % @9 % e ge e
e % TTHR BT 8|

T o W

fomer den srfarffe fadg ofoms  (sreramdfa 4

TRETET ST I GHRT F STAE) el

RO SR TR/ Mg Wed H ST #, e aereg § AUy

(A ) H a1 ey Rued/Aadd Ter/Aaard | e

TR 52| GROMH I S I 99EE www.bankofindia.co.in T

off gafeld fopam o 31 ST Faemt o @ T geqfanr o S &

JIHEE T 3TAH & |

ST R JT BT 3Tferd € el Qe A % SR, 9% 3

é@,%wﬁ?%aﬁé&%‘mmﬁaﬁqﬁ?ﬂawm

qifaf®
aftfen

= G IEUC) TRy T | SRR TETHH R A0 Sr. Date Name of Directors Name of Name of Course
5 h No. Institute
- 1. |21-22 Shri Subrata Das IPE Osmania | Board Orientation
1. 21222 Faw, MggaeE |3 <1 SEAF | & fra g November University, Program for
2019 A, RTaTe |33 R 2019 Hyderabad | Directors
2 |10 strar, =@ ST At |Frer e A 2. al)-vfmber Shri D Harish :Trﬁv(:rssrirt]ania goard Orifentation
SR 2 ; Y, rogram for
2019 Zﬂ A, 349 2019 Hyderabad Directors
3. |21-22 Fava, [STr S TR [N g  (fewe & fore e 3. [21-22 Shri D Sarkar IPE Osmania | Board Orientation
2019 Afafidl, TETs |3 iR November University, Program for
2019 Hyderabad Directors

xi) Code of Conduct for Directors and Senior Management is
posted on Bank's website — https://www.bankofindia.co.in/
codeconduct

xii) Whistle Blower Policy is posted Bank’s website — https://www.
bankofindia.co.in/PageMenuDocs/POLICY.pdf

xiii) Related Policy transaction — The Related party transactions
are reported to Audit Committee. The Bank's policy on
Related Party transaction is posted Bank's website -

https://www.bankofindia.co.in/SEBIPartyTransaction. The
details of related party transactions are as detailed under AS-18.

xiv). Remuneration Policy - The remuneration of the Managing
Director & CEO, Executive Directors is fixed by the
Government of India. Salary of the other staff members is as
per the tripartite agreement of the IBA.

Means of Communication:

The quarterly and half-yearly financial results (unaudited but
subject to limited review by the Statutory Auditors) and audited
Annual results were published in the Economic Times/ Business
Standard/ in English, Mumbai Lakshadeep in Marathi (Regional
language) and Business Standard/ Navbharat Times/Navbharat in
Hindi. The results were also displayed on the Bank’s website at
www.bankofindia.co.in. The presentations made to institutional
investors are also available on Bank’s website.

As required by SEBI and in the Listing Regulations, Bank of India,

. % files its financial and other information online on their web portals

LA el Xl & | of the stock exchange.

fexira a'E ST 1 Slai T, 2020-& Einancial Calendar: From 1=t April, 2020:

S 31t e éﬁ aftes TETIf | 25.06.2020 Board Meeting for considering | 25.06.2020

Wl qUT AT AT T == Annual Audited Accounts

T A F I of Bank of India and

244t AMF 3T doF H A, | AT 11 0T, 2020 ggg| | ocommendation of dividend

Y, T 11:00 9. f=S@ FmdET Date, Time, Venue of Tuesday, 11" August, 2020.
a3y 3fifear fegsgeraT | 24t AGM At 11.00 A.M. through Video
(OAVM) W% Q. Conferecing (VC) or other Audio
S5 ow sew T S Visual means (OVAS) facility at

i < Bank of India, Head Office, Star
53?—400 051 W House, Bandra-Kurla Complex,
Mumbai 400 051
CllEATSIER R LU B ERARY , ,
S ———— 3 Posting of Annual Report By Email
ES 05.08.2020 ¥ 11.08. 2020

(R e gefera) Book Closure dates 05.08.2020 to 11.08.2020

o 3 faufedl & sroamderd | gefag faamer & 45 & & 9ia<) Board Meeting for considering | Within 45 days of the relevant

o 17 faeR %ﬂ 92 Un-audited result for first 3 quarter.

YT quarters
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Eich Uil W GelehuT :
S % TP o o g Wi e f, @ik

37t Efea {1, 7 geeRsor e 1T % | Wik Ry e fregar ®

Listing on Stock Exchanges

The shares of the Bank are listed on The BSE Ltd. and The

[FENERRSICAGEE
are as follows:

National Stock Exchange of India Limited. The stock scrip codes

e Hars i vt . (Sewe) 532149/BANKINDIA The BSE Ltd. (BSE) 532149/ BANKINDIA
e ey National Stock Exchange of India BANKINDIA EQ

O R TS 311 Sfer . (TTegs) | BANKINDIA EQ Limited (NSE)

SATSTHIET X INE084A01016 ISIN Number INE084A01016

3 A R T @1 Y 2020-21 T ANtk YA T[eh B

P & T TR

d% ¥ gr-g W g/ s (e 1 we 1 e & w9 A
3T die ST R €| dededT =T Frergar ®

exchanges.

Annual listing fee for 2020-21 has been paid to both of the stock

The Bank has issued Non Convertible Bonds in the nature of

e 3Tt Sfean g - feam 1w feam 1 uei fafa =rem 31.03.2020

BANK OF INDIA BOND - TIER | and TIER Il CAPITAL POSITION AS ON 31.03.2020

Promissory Notes / Debentures (Tier | & Il capital) from time to
time. The relevant details thereof are as under:

.9, | Frtg T faaor Particulars of the Issue FATHA (T T:l-Tfl:c‘{‘&) W#_
Sr. Total Value ISIN No.
No. (Rs. in Crores)

1. 9.05% 3NEYSIE SUS - SEAT-VI 9.05% IPDI Bonds-Series VI 300.00 INE084A09225
2. 8.48% X {2 11 g - VI 8.48% Upper Tier Il Series VI 1000.00 INE084A09217
3. 9.80% g I1 5@l X 9.80% Tier Il Series X 1000.00 INE084A08037
4. 9.80% {1 11 e X1 9.80% Tier Il Series Xl 500.00 INE084A08045
5. 8.52% fTa¥ 11 gem X11 8.52% Tier Il Series Xl 3000.00 INE084A08060
6. 8.57% faa¥ 11 S X1 8.57% Tier Il Series Xl 1500.00 INE084A08094
7. 8.00% f&a¥ 11 5gem X1V 8.00% Tier-Il Series XIV 1000.00 INE084A08110
el TOTAL 8300.00

=7l SUST &1 O Wi TS 311t SfEa fof. F YIeRTr R TR © T S e TSt i & 2020-21 ] A1ftieh T[esh Bl I T

g

All these bonds are listed on National Stock Exchange of India Ltd. and the Bank has paid the Annual listing fee for 2020-2021 to the Stock

Exchange.
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0T Syuf fertwor (hfee Wem):

Credit Ratings (Outlooks):

.9, SATrehet T HITNE AT FONE WA | druERem | IEieer | fmRueats THT JHTOTY
Sr. Issuer Rating (THE/BIEY) e Bank Fixed qrs Tier Il Bonds | Certificate of
No. Corporate Corporate Deposit IPDI Bonds Deposit

Rating (Long/ Governance
Short) Rating
1. | o e Jar Baa3/ - - - . .
Moody’s Investor Service P3
()
(Stable)
2. | L wE PR (Tg s ) BB+/ - - - - -
Standard & Poor (S&P) B
()
(Stable)
3. |fFa g BBB-/ - = = - -
Fitch Ratings F3
()
(Stable)
4. |fefae fefirrs - - - AA+ AA+ A+
CRISIL Limited (feer) (feer0)
(Stable) (Stable)
CARE (feer) (feer)
(Stable) (Stable)
6. |3EdRRT - CGR-2 MAA+
ICRA (o)
(Stable)
7. | fomad Mo = = - AA AA -
Brickwork Ratings (fer) (feer)
(Stable) (Stable)
8. |sfemrifdm AA+ = = = AA+ =
India Rating (FRRTHS) (FPRTHS)
(Negative) (Negative)
@mﬁwmﬁfmw : Dematerialisation of Shares:

. ] ’ The Bank’s shares are being traded compulsorily in Demat form only.
EEoRy ZI‘I‘ E7) ﬁ?—%‘v{ e &7 T Fad 3T T (3 ﬁa) w0 5 The Bank has entered into agreements with both the Depositories
ST B 1 S T IR F \’AW@T ¥ fore aFf et =rer TI@'J viz. National Securities Depositories Ltd. (NSDL) and Central
WﬁWﬁ (TATEET) wg FH= R Yard (sfeam Dt:apository Services (India) Ltd. (CDSL) for dematerialization of
fef. (TrSregeer)  qrer I e 2 shares.

Particulars of shares in Demat and Physical form held by the

i 31/03/2020 F1 &y H%W, W@WW@WN shareholders as of 31/03/2020 are as under:
Y e SRt & A feER ®

PrREET & T SIERETTR T T % PR R dE QIR T %

No. of Shareholders | Shareholders in % No. of Shares Shareholding %

TTEETA NSDL 124273 36.61 265164750 8.10
ﬁig’ﬁ-qq-qa CDSL 123333 36.34 2998025586 91.48
tgf Physical 91825 27.05 13733014 0.42
FHA Total 339431 100.00 3276923350 100.00
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FIRETRET T Yo =41 31.03.2020 :

Shareholding Pattern as on 31.03.2020:

DIIRE R ST a7t Category of Shareholders JRRERET ST | PEN I GET | AT % | wiieh 3 dad | olidh 39 dad
G@ar|  of Shares | % of Holding I  IEIE %
Number Shares | % of Shares
of Share- under under
holders Lock-in Lock-in
Taded (F=1g g%FX) | Promoter(Government of India) 1| 2919690866 89.10 | 2142176058 73.37
RN hE Mutual Funds 10 14181532 0.43 0 0.00
oI geemd /& Financial Institution/Bank 27 13917644 0.42 0 0.00
EIEIELE Insurance Company 23 156617565 4.78 0 0.00
HARE e Bodies Corporate 1416 14426520 0.44 0 0.00
et fadirg gwen f399rs | Foreign Financial Institution Investor 45 19073716 0.58 0 0.00
AT AT Indian public 335713| 135530881 4.14 200 0.00
3T Others 2196 3484626 0.11 0 0.00
el Total 339431 | 3276923350 100.00 | 2142176258 73.37
Tehol SHeRal (S FTHT) Shi SIERETHET fTeh T Shet $1al ohl TEAT T 1% | THH R :
Shareholding of persons (Public) holding more than 1% of the total number of shares:
PIEREE ST Name of the Shareholder PRR ST & DIERETET %
Number of Shares % of Holding
A SaT ST e Life Insurance Corporation of India 14,95,47,565 4.56
PrEREfar et daeor e feien 31 T, 2020
Distribution of Shareholdings as on 315t March, 2020:
i STee Pr o G No. of Equity Shares held wIferar Folio YR Shares
T&TNos. | UiaeTd %age TET Nos. gfawTd %age
500 T Upto 500 2,89,314 85.23 3,79,57,765 1.16
501 § 1000 501 to 1000 20,094 5.92 1,55,31,297 0.47
1001 ¥ 5000 1001 to 5000 27,518 8.11 6,18,53,271 1.89
5001 ¥ 10000 5001 to 10000 1,821 0.54 1,31,55,157 0.40
10001 T 359 A 10001 & Above 684 0.20| 3,14,84,25,860 96.08
Sl Total 3,39,431 100.00| 3,27,69,23,350 100.00
WHS—,J/W . Share Price/Volume:
e 2 i w399 wd ey wi (Eﬁ%SFD o Sl ST Igger;gr;tm)églgl ngurl]cc)jv;/r:quotatlon and the volume of Shares
I T AT 8-
srafa Period ST . A E. | e fRT T SRl s W
Highest Rs. Lowest Rs. | Volume of Share Traded
37, 2019 April, 2019 108.15 87 147477747
7, 2019 May, 2019 101.2 78.95 208818218
S, 2019 June, 2019 98.5 81.9 135045796
ST, 2019 July, 2019 96.4 69.8 231985874
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srafa Period SfieRan 5. FAAUE. | T TeRT T PRI <R AT
Highest Rs. Lowest Rs. | Volume of Share Traded
3T, 2019 August, 2019 71.95 61.4 167569576
fwiL, 2019 September, 2019 72.85 61.95 167863645
3L, 2019 Cainlaiey, U1 72.65 57.45 177002328
FI, 2019 November, 2019 79.8 63.9 252693754
fegwsT, 2019 December, 2019 76.5 65.85 57123254
SE, 2020 January, 2020 71.75 65.15 39677521
A, 2020 February, 2020 68.85 50.3 25805571
A, 2020 March, 2020 54.2 30.4 44739061
31.03.2020 aﬁﬁ'@'{aﬁ"[a@' Closing Price as on 31.03.2020 32.25
TSI ST Market Capitalisation %. Rs. 10568 &g Crore
ek AT Gierd (broad based indices ) ST T 3 YE9iT
Performance in comparison to Broad Based Indices:
TIEEE § e it Sfear e s g w1 o 3ith Zfea T Y e
Bank of India Share Price on NSE Bank of India Share Price on BSE

14000 100 42000 100

12000 41000

10000 80 40000 mﬁ 80

8000 60 39000 N 7 N 60

6000 40 EE N NG 40

‘2‘888 20 36000 20

o o 35000 0
r . T T T T T T T T T T T 1 &§ '?7* & N & Q} ?} X Q} d d c‘,(\
Q(\\ @’b\\ s \&*0@6’ éo ¢ &60?} '\’:\o ¢ &0 g (\‘;bd &‘é\\@’g\& VQ ~ ¥ ¥ ?‘0@ \&(&0 ééo \\Q/&o (,é{@ ’bQSb ‘OJ‘OIb @7}
‘2@6& & eoae' Q*’/& SIS R © S & V¢
e BO| ClOSiNg = Nifty e BSE3(  emmmmmm BO| CloSing

3T 3T Other compliances:

1. T2k TS oh T GAGLU Il It o STTHIT HIURS I
U oh STTET STaY & STIHICH | HRIS 1 Sida 81T ST
T A o T

2. T GiEa § R S SRR 5 GHI i s qued & i
o P9t &1 ST o 9T/ FORE At =7 S R St

TR BT (e S7eraT S T ST ¥ aferd 3Terdr 31 Taf
TS AT,

Teare er@mdreT fore
Y-TANEIBNR 2015 F FafTo 24A & IUTeH ¥ a1ftier Hfdm
3geH Rurd (Wi . 3IR-3) T 2

. sl fertra fRufer
T-TANEIBTR 2015 F faf1m 46 (2) T ST § STfTal 1
ogT-gdiferd faaol gAY 9eErse www.bankfinindia.co.in TX
3TTEAIS FT A TR B

1.

The certificate issued by the practising company secretary,
regarding compliance of mandatory stipulations of corporate
governance in terms of the listing agreement with the Stock
Exchange is attached.

A certificate from a Company Secretary in practice that none of
the directors on the board of the company have been debarred
or disqualifed from being appointed or continuing as directors
of companies by the Board / Ministry of Corporate Affairs or any
such statutory authority.

Secretarial Audit Report:
In Compliance of Regulation 24A of SEBI LODR 2015. The
Annual Secretarial Complince Report (Form MR 3) is enclosed.

Financial Statements of Subsidiaries:

In Compliance of Regulation 46(2) of SEBI LODR 2015 the
Audited Financial Statements of subsidiaries have been
uploaded on our website i.e. www.bankofindia.co.in
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Srframe /- erfaTe erigeit st SguTe

e 1 J G fafe - 2015 37 ST 11 % 9rT-E i Frefetfea
ﬁiéﬁh"‘lﬂf et (discretionary Requirements ) <l 3TATcTT fepam s

Compliance of Mandatory / Non Mandatory Requirements:

The Bank has complied with the following Discretionary
Requirement as mentioned under Part —E of Schedule Il of SEBI
Listing Regulations- 2015:

w4, | Smed S s ¥ FHrfaa o et
Sr. No. | Non Mandatory requirements Status of implementation
1 |9 - irariues swm S0 F @ T e 3 PR 31 T F | ST S - € S s ¥ 3 T e
TR The Chairman’s Position is a Non- Executive and he is having
The Board — A Non-Executive Chairman may be entitled to |2 Separate office in the Bank.
maintain a Chairman’s office at the company’s expenses
2 | JrETTeR} T SR FaTA 5 HERT i HecayUl el 3 ST afed | FHTel/ad ¥ ST /At feriey foaror wd g oo uews
fereiier aprefsarert aht arefanfiies Son SeRUReT Wi ST el 2 3T FTege 1 S S € ST SREat # Wehiferd 1 Sl € e
Shareholder’s Rights- A half-yearly declaration of financial |3 de@mse T yefefa & S T 37 TR I AfFATd T
performance including summary of the significant events in last | =y & U ST = |
six- months, may be sent to shareholders. The quarterly/year to date/ Annual Financial Results are sent
to NSE & BSE & published in Newspapers and placed on
Bank’s website including highlights. As such, information to
Shareholders is not sent individually.
3 | ol fedve § Tl e - gef S sreifd crardan He | 95 % o ferier e sre e e A o Hre e
el ferir faa 36 aee 1 T S GF T B | The Bank’s Annual Financial Statements are with unmodified
Modified Opinion (s) in Audit Report —The listed entity may | 2udit opinion.
move towards a regime of financial statements with unmodified
audit opinion.
4 | s T el o U UE - e e oA o g feews 7| SR F I AT
T AT ST 3 e TR STeT-37eT sAferdl 3 g &2 @ 81 | 1he Bankis having this position.
Separate Posts of Chairperson and Chief Executive Officer.
The listed entity may appoint Separate persons to the post of
Chairperson and Managing Director or Chief executive officer.
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3. Ty, fean U waifiued
hUAl fad

HITNE YT YUTTeAT UL GHT0TTT

HEE,

W B, 9I-5, Sil didh
ST Al PrecTF

ST (F),

H& - 400 051.

B 31 A 2020 P G o G & fAQ Fome Wish o= 3w
e fafiee ot dowe fafmes (e weesT) & T g Gam
FAR F e FIURS O Yol 31 9Iel, e Seorg Wl G
AT OF Jehad SMETARAS fafm, 2015 & fafaw 17-27 , 46 <&
STV TSI H 2R T %, 36 ST TeH & TR0 o6 e 3§ 8
3 e (& /AT ) % 9 T SO F T A E |

FIINE I TOTCAT 37 9Tl &7 SUIeH e 31 freerd € | gar
ST TS DT JOTCAT Shr 9Tl BT ST 1 G & & fore S
ST 3TTE 7€ FRAYOTCA TUT S A8 ek HId o |

o8 YHIUE A T TS T S o el & SR § 377 7 € e
ST Seh &1 <&l AT JHEe e & Feer ¥ Fafea g |

T T 7 AT T T ST o SR ST o fa e sy
F TER T YA Fd § fF 9% 7 I o fRT me &
(TAMERIN) 2015 H FiRT HURE P0G Jomel &l ot & 74
e |

Fd 3T, T, wfsan g waieem
EREIRSICE]
(STEETHATE ik IS : S2007MH094000)

-

Hreg Tt uttgan
TEYIEY : 6804

4T : 7488

I« e
fedids 20 78, 2020

R. S. PADIA & ASSOCIATES
COMPANY SECRETARIES

CERTIFICATE ON CORPORATE GOVERNANCE

The Members

Bank of India,

Star House, C-5, “G” Block,
Bandra Kurla Complex,
Bandra (East)

Mumbai — 400 051.

We have examined all relevant record of Bank of India (“the Bank/
Company”) for the purpose of certifying compliances of conditions
of Corporate Governance under the Regulation 17 to 27, 46 and
Schedule V of the SEBI ( Listing Obligations and Disclosure
Requirements ) Regulation, 2015 entered into with National Stock
Exchange of India Ltd and BSE Limited ( Stock Exchanges) for the
Financial Year ended 31st March, 2020.

The compliance of conditions of corporate governance is the
responsibility of the Management. Our examination was Limited to
procedures and implementation thereof, adopted by the Bank for
ensuring the compliances of conditions of Corporate Governance.

This certificate is neither an assurance as to the future viability
of the Bank nor the efficiency or effectiveness with which the
management has conducted the affairs of the Bank.

In our opinion and to the best of our information and according to
the explanations given to us, we certify that the Bank has complied
with the conditions of corporate governance as stipulated in the
above mentioned SEBI ( LODR ) 2015.

For R.S. Padia & Associates
Company Secretaries
(ICSI Unique Code: S2007MH094000)

Sd/-

CS Rajshree Padia
FCS: 6804

CP: 7488

Place: Mumbai
Date: 20th May,2020
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Treytant &Y T SrrTraT ST ywTuTe

[ el (YT ST, W Yo Saeashane) fafrm, 2015 & fafram
34(3) T ATGAT V, 37 Y, 3T (10)(i) o 3TEN ]

FTERMET : F005769B000201580

fd,

FIEN(TH), HeFe-400 051

T S 3 <fear, fore fERe Fg (BANKINDIA 1532149) T JoH
FACT, T-5, ST ik, SE-Fal T5a, S (F6), a8 - 400 051 (39
o 581 ey el ST, 2, 3 9l i R, e e wwet o o
# 2, i d ofaafa o fafre 91 (g s od g
avIHRAre) fafem, 2015 F faf=m 34(3) & Ty ufad S v aees
T 3US 10(1) % SATHR ST FHOTS P S H3 % JASH § o 517 AR
THE SRl €9 § JE fohaT T e

TAR e F o B Ta SR & SER ST g onevad A
T o T S, ST 3T ARl ST TEqd R T Ssde &
STTER & TSI I8 T e € o e 1Ty T2 % S 9 & o1
epel oft P 1 31 W 2020 T fareier an ¥ ferw, ey gt et
fafa 1S, FITURe Al HaTed, A1 O R Sifafes wierT s St
% Fort o = 3 frrgeret fo ST 2 S T T § wfqaifera e frer e e
RIERIRE R Kok

CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS
[Pursuant to Regulation 34(3) and Schedule V Para C clause (10)
(i) of the SEBI (Listing Obligations and Disclosure Requirements)

Regulations, 2015]
UDIN: FO05769B000201580
To,
Bank of India
Star House, C 5, G Block,
Bandra Kurla Complex,
Bandra (East), Mumbai — 400 051

We have examined the relevant records, returns and disclosures
received from Bank of India having Script Code (BANKINDIA | 532149)
and having its head office at C-5, G Block, Bandra Kurla Complex,
Bandra East, Mumbai — 400 051 (hereinafter referred to as ‘the Bank’),
produced to us by the Bank electronically for the purpose of issuing this
Certificate, in accordance with Regulation 34(3) read with Schedule V
Para C clause 10 (i) of the Securities Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015.

In our opinion and to the best of our information and according to the
verifications as considered necessary and explanations furnished to us
by the Bank & its officers, we hereby certify that none of the Directors
on the Board of the Bank as stated below for the Financial Year ending
on 31st March, 2020 have been debarred or disqualified from being
appointed or continuing as Directors of companies by the Securities
and Exchange Board of India, Ministry of Corporate Affairs, or any such
other Statutory Authority.

ﬁgﬁﬁﬁwﬁ%ﬁ@?m/ A T IAE TR I S T, § %
TS T LA © | BHINT SATaled © BN FeATI & SMTEY T I T,
TS Uea AT | 978 THIOTTS, i) 3 F o Sk 31 gl 31T 7 & <erar 41
TAETSTeT el & ST & fa Teie, S Gy e a1

T TS [EN TF TEIeE

HUT gfe

fafeme Team 9@=:

(S2003MHO071600)

(d13TIR: 599/2019)

>

HUTER

ILFIEEES

THYEY 9. 5769
T 30 HRId . 5918
fedi 5 7%, 2020

% 4. |y s am T2 % N el ST Sr. [ Name of Director Designation Date of Appointment
1. | ST TR - T | 14 37T, 2015 No. in the Bank
R 1. | Mr. G Padmanabhan :\lzn-ExedcutivEe) - 14th August, 2015
ndependent Director
2. |MATFIRAE | FII O - | 20 S, 2020 _Cha‘?rperson
FeH TR W g 2. | Mr. Atanu Kumar Das | Executive Director 20th January, 2020
FrIATeE AR — Managing Director
3. | HESiAaH FrefuTe e 9 3R, 2017 & Chief Executive
4. | SR, TSrTIe | R e 18 A1,2020 Officer
5. | ekareg T_arues Tfafa | 13 WQOIS 3. | Mr. C G Chaitanya Executive Director 9th October, 2017
ey 4. | Mr. P R Rajagopal Executive Director 18th March, 2020
6. %ﬁ‘\iﬁw ﬁ?-aﬁra‘qmaamﬁqﬁr 13 37T 2019 5. | Mrs. Dakshita Das Non-Executive - 13th July, 2018
o Nominee Director
6. | Mr. Subrata Das Non-Executive - 13th August, 2019
7. | i 59d TER T-FEIeh-TaT | 25 3SR 2017 Nominee Director 9
R - STERT 7. | Mr. Debabrata Sarkar | Non-Executive - 25th October, 2017
IR (3T Independent Director
8. | gr. g TR-PEATh-TIGT | 25 ST 2017 -Shareholder Director
Y - SRS 8. | Mr. D Harish Non-Executive - 25th October, 2017
o Independent Director

-Shareholder Director

Ensuring the eligibility for the appointment / continuity of every Director
on the Board is the responsibility of the management of the Bank. Our
responsibility is to express an opinion on these based on our verification.
This certificate is neither an assurance as to the future viability of the
Bank nor of the efficiency or effectiveness with which the management
has conducted the affairs of the Bank.

For Pradeep Purwar & Associates
Company Secretaries

[Unique Identification No.:
S2003MH071600]

[PR: 599/2019]

Sd/-
Pradeep Kumar Purwar
Proprietor

Place: Thane FCS No. 5769

Date: May 5, 2020 CoP No. 5918
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(S2003MH071600)
(9137 599/2019)
g1/ -
TET HAR TER
IEERE
THYEg 9. 5769
T« 3 HRidrd. 5918
fei 5 7%, 2020

Company Secretaries

To,

The Members,

Bank of India

Star House, C 5, G Block,
Bandra Kurla Complex,

Bandra (East), Mumbai — 400 051

Our report of even date is to be read along with this letter:

1. Maintenance of secretarial record is the responsibility of the
management of the Bank. Our responsibility is to express an
opinion on these secretarial records based on our audit.

2. We have followed the audit practices and processes as
were appropriate to obtain reasonable assurance about the
correctness of the contents of the Secretarial records. The
verification was done on test basis to ensure that correct
facts are reflected in secretarial records. We believe that the
processes and practices we followed provide a reasonable
basis for our opinion.

3.  We have not verified the correctness and appropriateness of
financial records and books of accounts of the Bank.

4. Wherever required, we have obtained the Management
Representation about the compliance of laws, rules and
regulations and happening of events etc.

5. The compliance of provisions of Banking Regulations and
other applicable laws, rules, regulations, standards is the
responsibility of the Management. Our examination was limited
to the verification of procedures on test basis.

6. The Secretarial Audit Report is neither an assurance as to the
future viability of the Bank nor of the efficacy or effectiveness
with which the management has conducted the affairs of the
Bank.

7. Duetoinherentlimitations of an auditincluding internal, financial
and operating controls, there is an unavoidable risk that some
material mis-statements or material non-compliances may not
be detected, even though the audit was properly planned and
performed.

For Pradeep Purwar & Associates
Company Secretaries

[Unique Identification No.:
S2003MH071600]

[PR: 599/2019]

Sd/-
Pradeep Kumar Purwar
Proprietor

Place: Thane FCS No. 5769

Date: May 5, 2020 CoP No. 5918
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Form No. MR-3
SECRETARIAL AUDIT REPORT
For the Financial Year ended 31st March, 2020

[Pursuant to Regulation 24A of the Securities and Exchange
Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015]

UDIN: F005769B000266931

To,
The Members,
Bank of India

We have conducted the secretarial audit of the compliance
of applicable statutory provisions and the adherence to good
corporate practices by Bank of India (hereinafter called ‘the Bank’).
Secretarial Audit was conducted in a manner that provided us a
reasonable basis for evaluating the corporate conducts/statutory
compliances and expressing our opinion thereon.

Based on our verification of the books, papers, minute books,
forms and returns filed and other records maintained by the Bank
and also the information provided by the Bank, its officers, agents
and authorized representatives during the conduct of secretarial
audit, we hereby report that in our opinion, the Bank has, during
the audit period covering the financial year ended on 31st March,
2020 complied with the statutory provisions listed hereunder and
also that the Bank has proper Board-processes and compliance-
mechanism in place to the extent, in the manner and subject to the
reporting made hereinafter:

We have examined the books, papers, minute books, forms
and returns filed and other records maintained by the Bank for
the financial year ended on 31st March, 2020 according to the
provisions of:

(i) The Companies Act, 2013 and the rules made thereunder (to
the extent applicable);

(i) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and
the rules made thereunder;

(iii) The Depositories Act, 1996 and the Regulations and Bye-laws
framed thereunder;

(iv) The following Regulations and Guidelines prescribed under
the Securities and Exchange Board of India Act, 1992 (‘SEBI
Act):

(a) The Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulations, 2011;

(b) The Securities and Exchange Board of India (Prohibition of
Insider Trading) Regulations, 2015;

(c) The Securities and Exchange Board of India (Issue of Capital
and Disclosure Requirements) Regulations, 2018;

(d) The Securities and Exchange Board of India (Registrars to an
Issue and Share Transfer Agents) Regulations, 1993 regarding
dealing with client; and

() The Securites and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015;
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(v) The Banking Regulation Act, 1949 (‘the Act’), Reserve Bank
of India Act, 1934 and The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 along with The
Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970, being the special acts governing
the Bank, since the Bank is a body corporate constituted under
the Act of Parliament.

We have also examined compliance with the applicable clauses of
the following:

(a) The Secretarial Standards issued by The Institute of Company
Secretaries of India, and

(b) The Listing Agreements entered into by the Bank with BSE
Limited and the National Stock Exchange of India Limited.

(c) Bank of India Shares and Meeting Regulation 2007.

Provisions of the following Acts, Regulations and Guidelines were
not applicable to the Bank under the financial year under report:

(a) Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and External
Commercial Borrowings;

(b) The Securities and Exchange Board of India (Share Based
Employee Benefits) Regulations, 2014;

(c) The Securities and Exchange Board of India (Issue and Listing
of Debt Securities) Regulations, 2008;

(d) The Securities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2009; and

(e) The Securities and Exchange Board of India (Buyback of
Securities) Regulations, 1998.

During the period under review, the Bank has complied with the
provisions of the Act, Rules, Regulations, Guidelines, Standards
etc. as mentioned above, to the extent applicable except the
compliance of Reserve Bank of India’s direction on Frauds’ in

Rotomac Group Companies.

We further report that the Board of Directors of the Bank is

duly constituted with proper balance of Executive Directors, Non-
Executive Directors and Independent Directors. The changes in
the composition of the Board of Directors that took place during
the period under review were carried out in compliance with the
provisions of the Act.

Adequate notice is given to all directors to schedule the Board
Meetings, agenda and detailed notes on agenda are sent in
advance in most cases and a system exists for seeking and
obtaining further information and clarifications on the agenda items
before the meeting and for meaningful participation at the meeting.

Maijority decision is carried through and there were no dissenting
members’ views which were required to be captured and recorded

as part of the minutes.




S 3B Ef*a1/ BANK OF INDIA a1fi® Rulé/ Annual Report 2019-20 BOI A

TW e W Fave s & foh ey s, Frerel, Frfoerett e fecom-fot
T IUCH G F T 3HE FIRAT ¥, S % SR qer

TR % 3T, S 7 SFTd Jomel o TiHaTe Sucts ¥
T e 1 TUiie e & o o oie o1 arafer 3 <

(i)

(ii)

(iii) 20

iv)

v)

(vi)

vii)

viii)

ix)

X)

e I TR 91 4o, fom Harer fereirer Yard favm F gt
ITAI F AT T, ST B9 A TR H08 T Tgehd TU

T TR HIS o T Tl Siferger fetish 29 71 2019 I 58
T Fotid 6 21T 2019 31 S AR TSt 3 T R
T

TS T, MRT GEHR (Facish) P T 3.3 10/- T
51,76,33,928 sfFadl IX ayEfed 5T T TE SR TR
89.60 Tfd I1FR & THHRETEST HiFd I [y T e o e,
AR 79.60 i 3T DA% &1 N wnfier o oo e
T VT 3E T3 4,638 S T | FE AT S 9L 72
e 20 3191 2019 1 T T

2019 T JHTET BIHT ST S0 AT, i o Tel oRaTehe
it &1 sreer off, 3 A A e gor S 1 oREr-aden
Hffd S g T8 i |

S o Y eI Oe T i ST o Sy HrerE
T30 S 2019 F FATHGT B T, AT FATTT F TN HL
fean

k)

fo TaerT B0 S UF feAie 13 ST, 2019 F AR g
off TH.HT. G & T I Thlel 919 & TAT 3T 3 T
5 YL S S & A8 § THr A Freem & &0 F o
o <, YT HeyswE, o o 3w Sfean o A e
RIEIRIIN

i 26 3101 2019 & T & AEAH § AT 7. JakaT &
T TR cehiel Y § T 3T SIS T s b oS H el

FAF o1 & 9 H s TR o 817 o7 T84T, G & A
ERIRIRI

SQ'TQ:T QHIGLA, OhI?NI(dGb HQ-?IOI')%f 30 '-10181{ 20193% HCHHOJTI
B TR ST AT TS Y e

foret T3P BT S 4 feieh 20 S 2020 F H1oT § 5 %
ST T e %ﬁmwwﬁéﬁmﬁ%m

e g ST & T T AR TE0 FY & fAid
Y o 1 S1afyy o o for AT 37Ter ST Tk S off et @,

foregeret fopemr T @

ﬁﬂwmaﬁfuﬂﬁ?@mmﬁzozo%mﬂn@r%ﬁﬁr
3. TSI, SRS (ST, SATEEE S& & 8% & sie o
B TR TR O 3 Al 28 A
%2Wmmmwaﬁ%ﬁﬁmﬁwﬁw
T

S T 37T et AT T TANT R AT 29 2019 H
Eﬁaﬁaﬁwﬁmnméﬁﬁa I’ §iH & a1 Bleet
F A T et 37 o o A (Wﬁ)ﬁ%ﬂi
T Tieh TEEST A Sfee fafies

ERIRIRIEIR

We further report that there are adequate systems and processes
in the Bank commensurate with the size and operations of the
Bank to monitor and ensure compliance with applicable laws, rules,
regulations and guidelines.

We further report that during the audit period:

(i)

(i)

(iii)

(iv)

(v)

(vi)

The Authorized Share Capital of the Bank increased from
the existing Rupees Three Thousand Crores to Rupees Six
Thousand Crores vide approval received from the Ministry of
Finance, Department of Financial Services vide its Notification
dated 29th March, 2019 and the same was published in the
Official Gazette on 6th April, 2019;

51,76,33,928 Equity Shares of INR 10/- each were allotted to
Government of India (Promoters) for cash at an exercise price
of INR 89.60 per share including premium of INR 79.60 per
equity share aggregating to INR 4,638 Crores on preferential
basis on 20th April, 2019;

Mrs. Veni Thapar, Part Time Non-Official Director under
Chartered Accountant category and Chairperson of the Audit
Committee ceased to be a Director on the Board and Member
of the Audit Committee of the Bank with effect from 20th June,
2019;

Mr. Dinabandhu Mohapatra, Managing Director and Chief
Executive Officer of the Bank, demitted his office with effect
from 30th June, 2019 on attaining the age of Superannuation;

Mr. Subrata Das, Chief General Manager, Reserve Bank
of India was nominated by the Central Government as a
Government Nominee Director on the Board of the Bank with
immediate effect and until further orders vice Mr. S. C. Murmu,
vide letter dated 13th August, 2019 issued by the Ministry of
Finance.

Mr. S C Murmu was nominated by the Central Government as
a Government Nominee Director on the Board of the Bank with
immediate effect and until further orders vice Smt. R Sebastian
vide letter dated 26.04.2019

(vii) Mr. N Damodharan, Executive Director demitted his office from

30th November 2019 on attaining the age of superannuation;

(viii) Mr. Atanu Kumar Das, present Executive Director of the Bank,

(ix)

(x)

was appointed as the Managing Director and Chief Executive
Officer of Bank for a period of three years with effect from the
date of assumption of office, or until further orders, whichever
is earlier, vide letter dated 20th January, 2020 issued by the

Ministry of Finance;

Mr. P. R. Rajagopal, Executive Director, Allahabad Bank, was

appointed as the Executive Director on the Board of the Bank
with effect from date of assumption of office till 28th February
2022, or until further orders, whichever is earlier, vide letter
dated 18th March, 2020 issued by the Ministry of Finance;

The Bank exercised its call option and made repayment of
principal and broken period Interest to the Bond Holder of
"BOI Upper Tier Il Bonds Series-llI' bonds on 29th July, 2019,
which were listed on the WDM segment of the National Stock

Exchange of India Limited;




S 3B Ef*a1/ BANK OF INDIA a1 Rulé/ Annual Report 2019-20 BOI *

xi) %%WWWWWWW%WMW@
ﬁaﬁaﬁmw 11 S8 GIfLsT - IV a9y & s glee?

TeT T et 37afe o 1T b1 I o ST 9 i

31 sfean faftis & Sscgge SHe | e fmar

xii) %%WWWMWWW9W2019®
E'!Ta?lw@%d{lsswmﬁql—w 9IS - v iy & afS Blest

e e 3y b S F TR ] S T 2

31 sfear fafties & Ssgee WHe | gaas fmar

Xiii ) %%WWWWWszomzozoaﬁ
a“rﬁméssmwﬁmn@ﬁa V'’ §=H & S
W@%ﬁmﬁa%ﬁmaﬁrg@?ﬁaﬁr%@wg@

31 sfear faftis & S IHe | gaas fmar

Xiv) %ﬁ%ﬁu’q’@f. T, FAYIERY, Heeead 21 fFdaT 2019 @ g&T
Sifaw SRIRT & 9 T g foham 77 o,

xv) % 36 e (Aewar) fafee, 9% @1 o R wees
?fﬁr 5 fegeR 2019 ¥ &% © TE, SHE BaEey s
SfehTT TTsE THtd FeT IS,

xvi) 6 fEEaT 2019 &1 o &1 feoms quega:

o TIPS HENG wigHe, Ufeed 99, seH ng
YRAE g AT SUTET H T A AR 399
T A ¥ 125 SiFadT I ek &l ST ST AT

3 WWWEWWW(Tmahe)ﬁWW
TR HUS 1 19T T 37 Uit &bl ST e (-1,
fEaR-11 g, TR 9r) ST st wigtie/dfsers 597
& MR T faaw-1 T/ faaw-11 Osi & fae aefigd
RIS IKEI

AT 16 ST 2020 FT TREA S0 F e § faory
@@r TR F2h S o IR Bl STAS It
o %.10/- Y TR & 125 FUS & AC sHadl IAT SN
FF T TGHI, T IR 1 Fi e O] (O @
T 3 iR aree) fafrem, 2018%531’:[5?

P

BRI
faffet fopam ST Eeha 75 3
o TP oY TN ARG T bl WY & oI K0T SELHT ST

%m‘vn ST feR-1 averT faar-11 goft o fore = sp=rell anfigna
|

xvii) S 9 15 S 2020 H Sl e S gads gEde
faafide ¥ orol o sfaad) fesdiardy 3.50% & ol & faw @
IR GG FIR TR TER 7Y |

Tl YA T T TR
EREIREE
fafsre ueam g

(S2003MHO071600)
(YI3TT: 599/2019)

i
HHT LA
TR 9. 5769

T ;3 R 4. 5918
feqi 21 18, 2020.

(xi) The Bank exercised its call option and made repayment of
principal and broken period Interest to the Bond Holder of "BOI
Upper Tier Il Bonds Series-IV' bonds on 28th August, 2019,
which were listed on the WDM segment of the National Stock
Exchange of India Limited;

(xii) The Bank exercised its call option and made repayment of
principal and broken period Interest to the Bond Holder of
‘BOI 9% IPDI Bonds Series-V' bonds on 9th December, 2019,
which were listed on the WDM segment of the National Stock
Exchange of India Limited;

(xiii) The Bank exercised its call option and made repayment of
principal and broken period Interest to the Bond Holder of "BOI
8.54% Upper Tier Il Series-V' bonds on 20th January, 2020,
which were listed on the WDM segment of the National Stock
Exchange of India Limited;

(xiv)Mr. Sripad D. S. Carapurcar, General Manager was appointed
as the Chief Risk Officer of the Bank on 21st September, 2019;

(xv) Bank of India (Botswana) Ltd ceased to be an overseas
subsidiary of the Bank with effect from 5th December, 2019
consequent to surrender of the Banking license to the
Regulator;

(xvi) The Board of Directors of the Bank on 6th December, 2019:

* approved issuance of upto 125 Equity Shares on through
Qualified Institutional Placement, public issue, rights issue,
private placement or such other mode of issue as permitted at
an appropriate time;

* issuance of such securities (including Tier I, Tier Il bonds,
preference shares) which may be classified for Tier | and / or
Tier |l capital on private placement / public issue basis, in one
or more tranches upto an amount of Rupees Ten Thousand
Crores at an appropriate time.

And approval of the shareholders of the Bank received by
passing of Special Resolutions through Postal Ballot on 16th
January, 2020 to:

* raise capital by issue of upto 125 Crore fresh Equity Shares
of INR 10/- each at such issue price as may be determined
in accordance with SEBI (Issue of Capital and Disclosure
Requirements) Regulations. 2018; and

* issue debt instruments which classify for Tier — | and Tier — Il
capital or otherwise, for an amount upto Rupees Ten Thousand
Crores.

(xvii

The Bank executed a Share Purchase Agreement for sale of
its entire equity stake of 3.50% in Equifax Credit Information
Services Private Limited on 15.01.2020 .

For Pradeep Purwar & Associates
Company Secretaries

[Unique Identification No.:
S2003MH071600]

[PR: 599/2019]

Sd/-

Pradeep Kumar Purwar
Proprietor

FCS No. 5769

CoP No. 5918

Place: Thane
Date: 21 May, 2020.
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CEO / CFO CERTIFICATE

To
The Board of Directors,
Bank of India, Mumbai.

Re: Certificate Under Regulation 17(8) and Schedule Il Part B
of SEBI Listing Regulations-2015

This is to certify that

(a) We have reviewed financial statements and the cash flow
statement for the year (2019-20) and that to the best of our
knowledge and belief

(i) these statements do not contain any materially untrue
statement or omit any material fact or contain statements
that might be misleading

(i) these statements together present a true and fair view
of the Bank’s affairs and are in compliance with existing
accounting standards, applicable laws and regulations.

(b) There are, to the best of our knowledge and belief, no transactions
entered into by the Bank during the year which are fraudulent,
illegal or violative of the Bank’s code of conduct.

(c) We accept responsibility for establishing and maintaining
internal controls for financial reporting and we have evaluated
the effectiveness of the internal control systems of the Bank
pertaining to financial reporting and we have disclosed to the
auditors and the Audit Committee, deficiencies in the design
or operation of internal controls, if any, of which we were
aware and the steps we have taken or propose to take to
rectify these deficiencies.

(d) We have indicated to the auditors and the Audit Committee —

(i) significant changes in internal control over financial
reporting during the year

(i) significant changes in accounting policies during the

year and that the same have been disclosed in the notes
to the financial statements; and

(iii) Instances of significant fraud of which we have become
aware and the involvement therein, if any, of the
management or an employee having a significant role in
the Bank’s internal control system over financial reporting.

For Bank of India
Sd/- Sd/-

(K'V Raghavendra) (A K Das)
Chief Financial Officer Managing Director & CEO

Place : Mumbai Date: 25.06.2020

TS ShUTeTeh STfErehT<l T Ut

% ¥ gl FIS R 3l B Yeue & fore 3= gfedr fuiid & @,
ST R S F1 dagse T gafeld fRa TR § 1 FevE v @R
e 4 31 A 2020 P TAM F¥ F < 59 SR Gfed & 1ureH

F A=
TN TN
(. A THIR) (T . T
e foia Sttt BELARENCAC RS IEC|
WM g feqiah : 25 5, 2020

DECLARATION BY CEO

Bank has laid down a Code of Conduct for all the directors and
Core Management of the Bank, the text of which is posted on the
Bank’s website. The Directors and Core Management has affirmed
compliance with the Code of conduct for the financial year ended
31st March, 2020.

Sd/- Sd/-
(K'V Raghavendra) (A K Das)
Chief Financial Officer Managing Director & CEO

Place : Mumbai Date: 25.06.2020
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THH FHHRTEE : TUH FEied, TR g8, a5 Fal wied, §ag -400 051
Head Office : Star House, Bandra Kurla Complex, Mumbai - 400 051
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2. N WEHH % SER, i o Saw H Jufkerd 3 i A
= F feTe Thar SRR W9 F Fact fHE TR 3 SeF ¥

NOTICE

Notice is hereby given that the Twenty Fourth Annual General
Meeting of the Shareholders of Bank of India will be held on Tuesday,
August 11, 2020 at 11.00 A.M. through Video Conferencing (“VC”)
/ Other Audio Visual Means (“OAVM”) to transact the following
business:

Item No. 1

“To discuss, approve and adopt the Audited Balance Sheet as
at 31st March 2020, Profit and Loss Account of the Bank for the
year ended 31st March 2020, Report of the Board of Directors on
the working and activities of the Bank for the period covered by
the Accounts and the Auditors’ Report on the Balance Sheet and
Accounts.”

By Order of the Board of Directors

A. K. Das
Managing Director & CEO

Place : Mumbai
Date : June 25, 2020

Notes:

1. In view of the continuing Covid-19 pandemic, the Ministry
of Corporate Affairs(“MCA”) has vide its circular dated May
5, 2020 read with circulars dated April 8, 2020 and April 13,
2020 (collectively referred to as “MCA Circulars”), approval
received from Department of Financial Services, Ministry
of Finance, Government of India, permitted the holding of
the Annual General Meeting (“AGM”) through VC / OAVM,
without the physical presence of the Members at a common
venue. In compliance with the provisions of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015
(“SEBI Listing Regulations”) and MCA Circulars, the AGM of
the Bank is being held through VC / OAVM. The Head Office
of the Bank is the deemed venue of the AGM.

2. Pursuant to the applicable provisions, a Member entitled to
attend and vote at the AGM is entitled to appoint a proxy to
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attend and vote on his/her behalf and the proxy need not
be a Member of the Bank. Since this AGM is being held
pursuant to the MCA / MOF Circulars through VC / OAVM,
physical attendance of Members has been dispensed with.
Accordingly, the facility for appointment of proxies by the
Members will not be available for the AGM and hence the
Proxy Form and Attendance Slip are not annexed to this
Notice.

No person shall be entitled to participate or vote at the
meeting as a duly authorized representative of a company or
any other Body Corporate which is a shareholder of the Bank,
unless a copy of the Resolution appointing him/her as a duly
authorized representative, certified to be true copy by the
Chairman of the meeting at which it was passed, shall have
been deposited at the Head Office of the Bank or through
email : headoffice.share@bankofindia.co.in with a copy
marked to the Scrutinizer by email to scrutinizer@snaco.net
with a copy also marked to helpdesk.evoting@cdslindia.com.

Pursuant to Regulation 12 of the Bank of India (Shares and
Meetings) Regulations and applicable Regulation of SEBI
(Listing Obligations & Disclosure Requirements) Regulations,
2015 the Register of Shareholders will be closed from
Wednesday , August 5, 2020 till Tuesday, August 11, August
2020 (both days inclusive) for AGM.

ATTENDING AGM THROUGH VC/OAVM

5.

The Shareholders can join the EGM/AGM in the VC/OAVM
mode 15 minutes before and after the scheduled time of the
commencement of the Meeting by following the procedure
mentioned in this Notice. The facility of participation at the
AGM through VC/OAVM will be made available to atleast
1000 members on first come first served basis.

The aforesaid restriction will not be applicale for large
Shareholders  (Shareholders  holding 2% or more
shareholding), Promoters, Institutional Investors, Directors,
Key Managerial Personnel, the Chairpersons of the Audit
Committee, Nomination and Remuneration Committee and
Stakeholders Relationship Committee, Auditors etc.

The attendance of the Shareholders attending the AGM
through VC/OAVM will be counted for the purpose of
ascertaining the quorum under the Bank of India (Shares and
Meetings) Regulations, 2007.

In compliance with the aforesaid MCA Circulars and SEBI
Circular dated May 12, 2020, Notice of the AGM along with the
Annual Report 2019-20 is being sent only through electronic
mode to those Shareholders whose email addresses are
registered with the Bank/Depositories. Shareholders may
note that the Notice and Annual Report 2019-20 will also
be available on the Bank’s website www.bankofindia.co.in.
websites of the Stock Exchanges i.e. BSE Limited and
National Stock Exchange of India Limited at www.bseindia.
com and www.nseindia.com respectively, on the website of
CDSL https:www.evotingindia.com
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9.

Since the AGM will be held through VC / OAVM, the Route
Map is not annexed in this Notice.

INSTRUCTIONS FOR SHAREHOLDERS ATTENDING THE EGM/
AGM THROUGH VC/OAVM ARE AS UNDER:

10.

1.

12.

13.

14.

15.

16.

Shareholder will be provided with a facility to attend the
EGM/AGM through VC/OAVM through the CDSL e-Voting
system. Shareholders may access the same at https://www.
evotingindia.com under shareholders/members login by
using the remote e-voting credentials. The link for VC/OAVM
will be available in shareholder/members login where the
EVSN of Company will be displayed.

Shareholders are encouraged to join the Meeting through
laptops / IPads for better experience.

Further Shareholders will be required to allow Camera and
use Internet with a good speed to avoid any disturbance
during the meeting.

Please note that participants connecting from mobile
devices or tablets or through laptop connecting via mobile
hotspot may experience audio/video loss due to fluctuation
in their respective network. It is therefore recommended to
use stable wi-fi or LAN Connection to mitigate any kind of
aforesaid glitches.

Shareholders who would like to express their views/ask
questions during the meeting may register themselves
as a speaker by sending their request in advance on or
before Monday 3rd August 2020 mentioning their name,
demat account number/folio number, email id, mobile
number by sending an email to headoffice.share@
Bankofindia.co.in.

Those Shareholders who have registered themselves as
a speaker will only be allowed to express their views/ask
questions during the meeting.

The Shareholders who do not wish to speak during the AGM
but have queries may send their queries in advance on or
before Monday 3rd August 2020 mentioning their name,
demat account number/folio number, email id, mobile number
by sending an email to headoffice.share@Bankofindia.co.in.
These queries will be replied to by the Bank at the AGM or by
email.

REMOTE E-VOTING & EVOTING AT THE MEETING

17.

The Bank is pleased to provide remote e-voting facility to
the shareholders of the Bank to enable them to cast their
votes electronically on the items mentioned in the notice
The Bank will also provide e-voting facility during the AGM
for those shareholders who have not casted their votes
during the remote e-voting process. The Bank has appointed
M/s. S N ANANTHASUBRAMANIAN & Co., Practising
Company Secretaries as the Scrutinizer for both remote
evoting and e-voting for conducting the e-voting process in a
fair and transparent manner.
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E-VOTING ARE AS UNDER:

(i)

(ii)

(iii)

(iv)

(vi)

(vii)

(viii)

The Remote evoting period begins on 10.00 a.m. on Friday,
August 07, 2020 and ends on 5.00 p.m. on Monday, August
10, 2020. During this period shareholders’ of the Bank, hold-
ing shares either in physical form or in dematerialized form,
as on the cut-off date (record date) of Tuesday, August 04,
2020 may cast their vote electronically. The e-voting module
shall be disabled by CDSL for voting thereafter.

Shareholders holding multiple folios / demat account shall
choose the voting process separately for each folios / demat
account.

However, shareholder may please note that in terms of Sec-
tion 3 (2E) of the Banking Companies (Acquisition & Transfer
of Undertakings) Act, 1970, no shareholder other than Gov-
ernment of India is allowed to exercise voting rights in excess
of 10% of the total shareholding of the Bank.

The shareholders should log on to the e-voting website www.
evotingindia.com.

Click on “Shareholders” module.
Now enter your User ID
a. For CDSL: 16 digits beneficiary ID,

b. For NSDL: 8 Character DP ID followed by 8 Digits
Client ID,

c. Shareholders holding shares in Physical Form should
enter Folio Number registered with the Company.

OR

Alternatively, if you are registered for CDSL's EASI/EASIEST
e-services, you can log-in at https://www.cdslindia.com
from Login - Myeasi using your login credentials. Once you
successfully log-in to CDSL's EASI/EASIEST e-services,
click on e-Voting option and proceed directly to cast your vote
electronically.

Next enter the Image Verification as displayed and Click on
Login.

If you are holding shares in demat form and had logged on
to www.evotingindia.com and voted on an earlier e-voting of
any company, then your existing password is to be used.

If you are a first time user follow the steps given below:
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For Shareholders holding shares in Demat
Form and Physical Form

PAN

Enter your 10 digit alpha-numeric *PAN issued

by Income Tax Department (Applicable for

both demat shareholders as well as physical
shareholders)

e Shareholders who have not updated their
PAN with the Company/Depository Par-
ticipant are requested to use the sequence
number which is printed on Postal Ballot / At-
tendance Slip indicated in the PAN field.

Dividend Bank

Enter the Dividend Bank Details or Date of Birth

Details (in dd/mm/yyyy format) as recorded in your
OR demat account or in the company records in
Date of Birth | order to login.

(DOB) o If both the details are not recorded with the
depository or company please enter the
member id / folio number in the Dividend
Bank details field as mentioned in instruction
(V).

(ix) After entering these details appropriately, click on
“SUBMIT” tab.
(x) Shareholders holding shares in physical form will then

(xi)

(xii)

(xiii)

(xiv)

directly reach the Company selection screen. However,
shareholders holding shares in demat form will now reach
‘Password Creation’ menu wherein they are required to
mandatorily enter their login password in the new password
field. Kindly note that this password is to be also used by
the demat holders for voting for resolutions of any other
company on which they are eligible to vote, provided that
company opts for e-voting through CDSL platform. It is
strongly recommended not to share your password with any
other person and take utmost care to keep your password
confidential.

For shareholders holding shares in physical form, the details
can be used only for e-voting on the resolutions contained in
this Notice.

Click on the EVSN for the relevant Bank of India on which
you choose to vote.

On the voting page, you will see “RESOLUTION
DESCRIPTION” and against the same the option “YES/NO”
for voting. Select the option YES or NO as desired. The option
YES implies that you assent to the Resolution and option NO
implies that you dissent to the Resolution.

Click on the “RESOLUTIONS FILE LINK” if you wish to view
the entire Resolution details.
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(xv)

(xvi)

After selecting the resolution you have decided to vote on,
click on “SUBMIT”. A confirmation box will be displayed. If
you wish to confirm your vote, click on “OK”, else to change
your vote, click on “CANCEL” and accordingly modify your
vote.

Once you “CONFIRM” your vote on the resolution, you will
not be allowed to modify your vote.

(xvii) You can also take a print of the votes cast by clicking on

“Click here to print” option on the Voting page.

(xviii) If a demat account holder has forgotten the login password

(xix)

(xx)

then Enter the User ID and the image verification code and
click on Forgot Password & enter the details as prompted by
the system.

Shareholders can also cast their vote using CDSL’'s mobile
app “m-Voting”. The m-Voting app can be downloaded from
respective Store. Please follow the instructions as prompt-
ed by the mobile app while Remote Voting on your mo-
bile.

Note for Non — Individual Shareholders and Custodians

. Non-Individual shareholders (i.e. other than Individu-
als, HUF, NRI etc.) and Custodians are required to log
on to www.evotingindia.com and register themselves in
the “Corporates” module.

. A scanned copy of the Registration Form bearing the
stamp and sign of the entity should be emailed to help-
desk.evoting@cdslindia.com.

. After receiving the login details a Compliance User
should be created using the admin login and pass-
word. The Compliance User would be able to link the
account(s) for which they wish to vote on.

. The list of accounts linked in the login should be mailed
to helpdesk.evoting@cdslindia.com and on approval of
the accounts they would be able to cast their vote.

. A scanned copy of the Board Resolution and Power of
Attorney (POA) which they have issued in favour of the
Custodian, if any, should be uploaded in PDF format in
the system for the scrutinizer to verify the same.

. Alternatively Non Individual shareholders are required
to send the relevant Board Resolution/ Authority letter
etc. together with attested specimen signature of the
duly authorized signatory who are authorized to vote, to
the Scrutinizer and to the Bank at the email address viz;
headoffice.share@Bankofindia.co.in , if they have vot-
ed from individual tab & not uploaded same in the CDSL
e-voting system for the scrutinizer to verify the same.

INSTRUCTIONS FOR SHAREHOLDERS FOR E-VOTING DUR-
ING THE AGM/EGM ARE AS UNDER:-

1.

The procedure for e-Voting on the day of the EGM/AGM
is same as the instructions mentioned above for Remote
e-voting.
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2. Only those shareholders, who are present in the EGM/AGM
through VC/OAVM facility and have not casted their vote on
the Resolutions through remote e-Voting and are otherwise
not barred from doing so, shall be eligible to vote through
e-Voting system available during the EGM/AGM.

3. If any Votes are cast by the shareholders through the e-voting
available during the EGM/AGM and if the same shareholders
have not participated in the meeting through VC/OAVM
facility , then the votes cast by such shareholders shall
be considered invalid as the facility of e-voting during the
meeting is available only to the shareholders attending the
meeting.

4. Shareholders who have voted through Remote e-Voting will
be eligible to attend the EGM/AGM. However, they will not be
eligible to vote at the EGM/AGM.

PROCESS FOR THOSE SHAREHOLDERS WHOSE
EMAIL ADDRESSES ARE NOT REGISTERED WITH THE
DEPOSITORIES FOR OBTAINING NOTICE OF THE MEETING
AND ANNUAL REPORT LOGIN CREDENTIALS/ FOR E-VOTING
FOR THE RESOLUTION PROPOSED IN THIS NOTICE:

1. For Physical shareholders- please provide necessary details
like Folio No., Name of shareholder, scanned copy of the
share certificate (front and back), PAN (self attested scanned
copy of PAN card), AADHAR (self attested scanned copy of
Aadhar Card) by email to Company/RTA email id.

2. For Demat shareholders -, please provide Demat account
detials (CDSL-16 digit beneficiary ID or NSDL-16 digit
DPID + CLID), Name, client master or copy of Consolidated
Account statement, PAN (self attested scanned copy of PAN
card), AADHAR (self attested scanned copy of Aadhar Card)
to Company/RTA email id.

3. The company/RTA shall co-ordinate with CDSL and provide
the Notice and Annual Report / login credentials to the above
mentioned shareholders.

If you have any queries or issues regarding attending AGM
& e-Voting from the e-Voting System, you may refer the
Frequently Asked Questions (“FAQs”) and e-voting manual
available at www.evotingindia.com, under help section or
write an email to helpdesk.evoting@cdslindia.com or contact
Mr. Nitin Kunder (022- 23058738) or Mr. Mehboob Lakhani
(022-23058543) or Mr. Rakesh Dalvi (022-23058542).

All grievances connected with the facility for voting by
electronic means may be addressed to Mr. Rakesh Dalvi,
Manager, (CDSL) Central Depository Services (India)
Limited, A Wing, 25th Floor, Marathon Futurex, Mafatlal Mill
Compounds, N M Joshi Marg, Lower Parel (East), Mumbai -
400013 or send an email to helpdesk.evoting@cdslindia.com
or call on 022-23058542/43.
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The Scrutinizer shall, immediately after the conclusion of
voting at the AGM, make a consolidated Scrutinizer’'s Report
of the total votes cast in favour or against, if any, to the
Chairman or a person authorised by him in writing, who shall
countersign the same.

The result declared along with the Scrutinizer’'s Report shall
be placed on the Company’s website www.bankofindia.co.in
and on the website of CDSL https: www.evotingindia.com
immediately. The Company shall simultaneously forward the
results to National Stock Exchange of India Limited and BSE
Limited, where the shares of the Company are listed.

As per Regulation 40 of SEBI Listing Regulations, as
amended, securities of listing companies can be transferred
only in dematerialized form with effect from April 1, 2019 in
case of request received for transmission or transposition of
securities. In view of this and eliminate all risks associated
with physical shares and for ease of portfolio management,
members holding shares in physical form are requested to
consider converting their holdings to dematerialized form.
Members can contact the Company or Company’s Registrars
and Transfer Agents, Bigshare Services Private Limited
For assistance in this regard. Members may also refer to
Frequently Asked Questions (“FAQs”) on Bank’'s website
www.bankofindia.co.in.

To support the "Green Initiative’, Shareholders who have not
yet registered their email addresses are requested to register
the same with the DPs in case the shares are held by them in
physical form.

Members are requested to intimate changes, if any,
pertaining to their name, postal address, email address,
telephone/mobile numbers, Permanent Account Number
(PAN), mandates, nominations, power of attorney, bank
details such as, name of the bank and branch details, bank
account number, MICR code, IFSC code, etc., to their DPs in
case the shares are held by them in electronic form and to
BOIl in case the shares are held by them in physical form.

Shareholders holding shares in physical form, identical
order of names, in more than one folio are requested to
send to the Bank, the details of such folios together with
the share certificates for consolidated their holdings in one
folio. A consolidated share certificated will be issued to such
Members after making requisite changes.

In case of joint holders, the shareholders whose name
appears as their first holder in order of names as per the
Register of shareholders of the Bank will be entitled to vote at
the AGM.

Shareholders are requested to note that, dividends if not
encashed for a consecutive period of 7 years from the date of
transfer to Unpaid Dividend Account of the Bank, are liable to
be transferred to the Investor Education and Protection Fund
(“IEPF”). The shares in respect to such unclaimed dividends
are also liable to be transferred to the demat account of the
IEPF Authority. In view of this, Members are requested to
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claim their dividends from the Company, within the stipulated
timeline. The Members, whose unclaimed dividends/shares
have been transferred to IEPF, may claim the same by
making an online application to the IEPF Authority in web
Form No. IEPF-5 available on www.iepf.gov.in. For details,
please refer to corporate governance report which is a part
of this Annual Report and FAQ of investor page on Bank’s
website http:www.bankofindia.co.in.

By Order of the Board of Directors

FE9Th AU o SSIMTER
9B il
A. K. Das
. < % N Managing Director & CEO
PECRE M CReCR )
. Place : Mumbai
5 o aaé Date : June 25, 2020
feie ¢ 25 5, 2020
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BANK OF INDIA

BALANCE SHEET
As at 31st March, 2020

&

PROFIT AND LOSS ACCOUNT
For the Year Ended 31% March, 2020
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