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For us in SBT, green is not just a colour - it's our Mantra for a more
sustainable world; the reason why we promote paperless net-banking
convenience to our customers; the hue which binds us to the cause of

the farmers and the shade that sustains our commitment to our
stakeholders, today, tomorrow and for all days to come....
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STATE BANK OF TRAVANCORE
(Associate of the State Bank of India)
HEAD OFFICE: THIRUVANANTHAPURAM

NOTICE

The Fiftieth Annual General Meeting of the Shareholders of the State Bank of Travancore will
be held in the AKG. Memorial Hall, Gas House Junction, Palayam, Thiruvananthapuram - 695 034,
on Saturday, the 29™ May 2010 at 11.30 am. (Standard Time) to transact the following business:

“To discuss and adopt the Balance Sheet and Profit & Loss Account of the Bank made up to the
315t March 2010, the report of the Board of Directors and Auditors’ Report on the Balance
Sheet and Accounts.”

Thtihruvananthapuram A K Jagannathan
24 April, 2010 Managing Director
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(Subsidiary Banks) Act, 1959
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Director under Clause (d) of sub-section (1) of Section 25 of the State Bank of
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1959-621 ag)V.enil.oag) (2aloow) MIEHE) MR Aldh)a] 25 Qaltud)a]
(1) euemuwles (d) @eM)MVE)a] WWOBSA

ORAT =2 d (THGET §) T & T7H, 1959 @ 4wt 25 @ 3uuw (1) & @
(3N) & =T ALIH

Director under Clause (d) of sub-section (1) of Section 25 of the State Bank of India
(Subsidiary Banks) Act, 1959
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Report of the Board of Directors
to the State Bank of India, the
Reserve Bank of India and the

Central Government in terms of
Section 43 () of State Bank of

India (Subsidiary Banks) Act, 1959

Period covered by the Report:
I'st April 2009 to 31st March 2010

. MANAGEMENT DISCUSSIONS
& ANALYSIS

I.1 Global Economy

There has been a discernible improvement
in the global economy since the deep global
economic slump and financial market turmoil
in the latter half of the previous financial
year. The recovery is underpinned by output
expansion in Emerging Market Economies
(EMEs), particularly in Asia. World output
has improved, manufacturing activity has
picked up, trade is recovering, financial
market conditions are improving, and risk
appetite is returning. The immediate effect
of the rebound in the global economy could
be seen in the financial markets, which have
posted spectacular gains in a short period
oftime. There are concerns, however, that
the recovery is fragile. Even as output is
reviving, unemployment rate is expected to
increase to double digits. Investment is also
expected to remain weak due to ruptured
balance sheets, excess capacity and
financing constraints. Bank collapses are
continuing. World trade still remains below
its level a year ago. On balance, while global
economic prospects have improved,
uncertainties remain about the pace and
sustainability of economic recovery.

I.2 National Economy

The national economy continues to be
among the fastest growing economies. The
rebound of the Indian economy has been
quicker and surer than anticipated. The
performance of the industrial sector has
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improved markedly in recent months.
Domestic and external financing conditions
are on the upturn. Capital inflows have
revived. Activity in the primary capital
market has picked up and funding from
non-bank domestic sources has eased.
Liquidity conditions have remained easy and
interest rates remain soft in the money and
credit markets, albeit with an upward bias.
India’s banking and financial sector continue
to be safe and sound. Opportunities to
grow and succeed remain despite the
emergence of new challenges for banks
including slower credit growth and a
potentially more complex regulatory
environment. The Gross Domestic Product
growth is estimated to be about 7.20%
during 2009-10. Infrastructure spending
continues to be robust; the evolution of
the Indian middle class continues to offer
opportunities in retail banking. At the same
time, some concems persist. There are clear
signs of rising inflation stemming largely from
the supply side, particularly from food prices.
However, there are hints that the price
picture on the critical food front is improving,
The rabi harvest is reported to be more
than satisfactory and the monsoon forecast
for this year is favourable. These positive
factors may lead to significant decline in
consumer price inflation.

I.3 Kerala Economy

Kerala, India’s most socially developed state
is well known for its lush landscapes, sun-
drenched beaches and idyllic backwaters.
Many of its social indicators are on par with
developed nations and it has the highest
human development index in India.
However, the social development has not
translated to commensurate economic
development in Kerala. The state’s economy
is highly dependent on tourism and
remittances from about three million
expatriate Malayalees, mostly in Gulf
countries. The recession in Middle Eastern
countries, more popularly known as ‘Dubai
fallout’, has reduced the income of the
existing workforce as well as dealt a blow
to the new job seekers from the state.
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Reaching out to the remotest areas
Donation of 2 rafts to Kurnva Community in
Whyanad by the Bank’s Sulthan Bathery Branch

Investments in manufacturing sector are very
low. The ongoing development projects, such
as Technopark Phase-lll, Technocity project,
International Container Transshipment
Terminal at Vallarpadom, Kochi LNG
terminal (and the Gail Pipeline Project and
City Gas Distribution Project to be
synchronized with Kochi LNG terminal),
Kannur Airport, Vizhinjam seaport etc. are
expected to increase job opportunities and
give afillip to the state’s economy. The Kerala
State Budget for 2010-11 envisages
investment of Rs.412 crore to encourage
fast growing industries that are suitable for
Kerala.

I.4 Banking Environment

The resilience and stability of the domestic
financial system are essential to a country's
own macroeconomic stability, particularly in
an increasingly integrated world. Indian banks
have remained resilient even during the height
of the subprime crisis and the consequent
financial turmoil. The banking sector is
adequately capitalised. The migration to
Basel Il has resulted in an increase in the
capital adequacy ratio of the banking
system. Credit quality continues to remain
robust. The relatively high share of low cost
current and savings account deposits in total
deposits and SLR pre-emptions in risk free
government securities take care of liquidity
and solvency issues. Public Sector Banks
(PSBs) were observed to be faring better
in terms of growth in credit extended as
compared to the deceleration in private
banks and decline in business of foreign
banks. The economic slowdown has
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decelerated growth in the balance sheet of
the banking system. This could have a
lagged effect on the credit quality and
profitability of banks. Regulatory changes
also have opened up newer opportunities
in areas such as financial inclusion, mobile
banking and rural banking. Some of the
issues that are expected to keep the
bankers occupied in coming times include
liquidity management; gainful deployment
of funds; availability of cheaper technology
to serve thinly populated unbanked areas;
grooming suitable replacement for large
number of the experienced manpower
retiring; IT security; advanced Risk
management approaches; and introduction
of innovative products.

Aggregate deposits of All Scheduled
Commercial Banks grew by Rs.6,52,464
crore during the year to reach Rs. 44,86,574
crore as at the last Friday of March 2010
registering a growth rate of 17.00%. Gross
Advances registered a growth of 16.70%
during the year and rose to Rs.32,40,399
crore. Food Credit increased by 4.93% to
Rs. 48,489 crore. Non-Food Credit grew
by 14.49% and reached the level of
Rs.31,91,909 crore as at the end of March
2010. The investment portfolios of banks
also moved up in tandem with resource
growth, recording a growth of 18.54%
(compared to the growth of 19.97% during
last year), to reach a level of Rs.|3,82,684
crore.

I.5 Regulatory Measures and

Monetary Policy

The Reserve Bank has pursued an
accommodative monetary policy beginning
mid-September 2008 in order to mitigate
the adverse impact of the global financial
crisis on the Indian economy. The measures
taken instilled confidence in market
participants and helped cushion the spillover
of the global financial crisis on to the
economy. However, in view of rising food
inflation and the risk of it impinging on
inflationary expectations, the Reserve Bank
announced the first phase of exit from the
expansionary monetary policy by terminating
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some sector-specific facilities and restoring
the Statutory Liquidity Ratio (SLR) of
Scheduled Commercial Banks to its pre-
crisis level in the Second Quarter Review in
October 2009.

The monetary measures implemented
during the financial year include:

e Both Repo rate and Reverse repo rate,
initially reduced by 25 basis points to
4.75% and 3.25% respectively in the first
quarter, were later restored to 5.00%
and 3.50% in March 2010.

e \While the Bank rate was kept unchanged
at 6.00%, Cash Reserve Ratio [CRR] was
hiked by 75 basis points to 5.75% and
Statutory Liquidity Ratio (SLR) was
restored to 25% during the fourth
quarter.

e The limit for export credit refinance facility
reduced from 50% of eligible outstanding
export credit to | 5%.

e Special refinance facility and the Special
term repo facility for scheduled
commercial banks (for funding mutual
funds, non-banking financial companies
and housing finance companies) were
discontinued from 27.10.2009.

e Liabilities of scheduled banks arising from
transactions in collateralised borrowing
and lending obligations (CBLO) with
Clearing Corporation of India Ltd. (CCIL)
to be subjected to maintenance of the
CRR

Some of the other major measures
announced during the period under review
applicable to Scheduled Commercial Banks

are:
QI}0alo00
Business

Rs.89,345 cr.

Rs.3229 cr, Rs.15,314 cr.

1 Rsl02cr. Rs676cr
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Interest on savings bank accounts is to
be calculated by scheduled commercial
banks on a daily product basis from April
[, 2010.

Branch Authorisation Guidelines were
liberalized - Scheduled commercial banks
(SCBs) allowed to set up off-site ATMs
without prior approval subject to
reporting. SCBs also permitted to open
offices in North Eastern states and in
centres with population up to 49,999 in
other states without prior approval from
the RBI.

Introduction of a new Base Rate for
Indian Banks in place of the Benchmark
Prime Lending Rate [BPLR] structure, with
effect from July O1, 2010,

The increased limit for export credit
refinance for banks extended up to
March 31, 2010.

Comprehensive guidelines were issued
for deepening Financial Inclusion — all
Banks were required to put in place a
Board approved Financial Inclusion Plan
before March 2010, to be implemented
over the next 3 years.

Comprehensive Guidelines were issued
for implementing Mobile Banking. The
daily cap on transactions was increased
to Rs.50,000/- per customer for both
funds transfer and transactions involving
purchase of goods/services from the
earlier separate caps of Rs.5,000/- and
Rs.10,000/- respectively.

The cap of Rs.20 lac on loans granted
against the security of funds held in
NR(E)RA and FCNR (B) deposits
enhanced to Rs.| crore.

The provisioning requirement for
advances to the commercial real estate
sector classified as ‘standard assets’
increased from 0.4% to |.0%.

Banks advised to augment their
provisioning cushions consisting of
specific provisions against non-
performing assets (NPAs) as well as
floating provisions so that their total
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Expandmg Financial Inclusion

Inaunguration of RSE'TI & FI.CC at Alappuzha by
Dr. Thomas Isaac, Finance Minister, Govt. of Kerala
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provisioning coverage ratio, including
floating provisions, reaches 70% by
September 2010.

2 BANK’S PERFORMANCE

2.1 Working Results and Operating
Profit

Operating profit (after staff provisions) of
the Bank for 2009- 10 stood at Rs.1,055.87
crore as against Rs.1,056.27 crore for the
previous year. Net Profit for the year stood
at Rs.684.27 crore as compared to
Rs.607.84 crore in 2008-09. The Earnings
per share (of Rs.|0 face value) improved
from Rs.121.57 to Rs.136.85.

2.2 Dividend

The Bank declared a higher dividend of
| 60% to the shareholders, entailing a total
payout of Rs.93.60 crore, including dividend
tax. The Pay-out Ratio works out to 12.05%
of the distributable profit (excluding
dividend tax).

2.3 Capital Augmentation & Capital
Adequacy

The Bank’s capital funds improved from
Rs.3,843.34 crore as at the end of March
2009 to Rs.4,397.23 crore as at the end
of March 2010. The Bank has migrated to
Basel-Il framework with effect from 31st
March 2008. The Capital Adequacy Ratio
under Basel Il stood at 13.74% in March
10 as compared to 14.03% in March 09
against a minimum of 9% stipulated by RBI.
The Tier-I CRAR on this date is 9.24% as
against 8.59% as at the end of the previous
year.

2.4 Deposits

Total deposits of the Bank registered a
growth of 21.03%, reaching the level of
Rs.50,883 crore as on 31st March 2010
as against Rs.42,041 crore as on 31st
March 2009. Personal Deposits grew by
Rs.3,891 crore to reach Rs.32,478 crore.
As a consequence of economic slowdown
experienced in the Gulf countries, particularty
the UAE, the NRE Deposits were subdued
during the year. Other factors like the low
NRE interest rates, unfavourable exchange
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rates, large scale conversion of NRI deposits
to domestic deposits and the lure of real
estate sector also contributed to the
subdued trend. NRI deposits stood at
Rs.10,837 crore and constituted 21.30%
of the Total deposits of the Bank as on
31st March 2010.

2.5 Advances

Total advances of the Bank registered a
growth of 17.97% during the year and
reached a level of Rs.38,461 crore as on
31st March 2010 as against Rs.32,601
crore as on 3st March 2009. The main
contributions came from the C&I segment
[growth of Rs.3,242 crore] and Personal
segment [growth of Rs.1,974 crore]. The
Bank's Retail lending stood at Rs.19,688
crore and constituted 51.19% of the credit
portfolio as at the end of March 2010. The
Credit Deposit Ratio of the Bank stood at
75.59% as on 31st March 2010 as against
77.54% as on 31st March 2009.

2.6 Business Turnover

The business turnover of the Bank stood
at Rs.89,345 crore on 31st March 2010,
registering a growth of 19.70% from the
level of Rs.74,642 crore as on 31st March
2009.

2.7 Market Share

Bank's All India market share in deposits
has improved from 1.08% on 27th March
2009 to 1.09% on 26th March 2010. In
Advances the share has improved from
[.15% to 1.18% in the same period. The
Bank continued to maintain its position as
the premier bank in Kerala with a market

Rs.38461 cr.
B Rs.32,601 cr.
Rs.28,137 cr.
Rs.24,630 cr.
Mar - 07 Mar - 08 Mar - 09 Mar - 10
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share in business of 22.56% as at
December 2009 (as per latest published
Data by Reserve Bank of India as on date
of this report) with 14.23% of the total
branch network in the state.

2.8 Priority Sector Lendings

The Bank continued to lay special emphasis
on lending to the Priority Sector in
conformity with the national policies,
expectations and fulfillment of social
objectives. Bank’s Priority Sector Lendings
increased from Rs.13,015 crore as at the
end of March 2009 to Rs.14,091 crore as
at the end of March 2010, recording a
growth of Rs.1,076 crore. As at March
2010, Priority Sector advances [including
eligible investments] constituted 43.87% of
the Adjusted Net Bank Credit [ANBC]
against the benchmark of 40%.

2.9 Agricultural and Rural Finance &
Self Help Groups

Bank has disbursed an amount of Rs.3,083
crore under agriculture segment as at the
end of March 2010 against the Special
Agricultural Credit Plan target of Rs.3,000
crore. The level of lending to Agriculture
segment (including eligible |nvestments)
stood at Rs3,414 crore as on 31" March
2010 which represents a growth of Rs.46 |
crore over the previous year. Bank's
Agriculture Advances constitute 10.33% of
ANBC.

An intensive Agricultural lending campaign
titled “SBT HARITOTSAVAM-2009" was
conducted during Jul-Sep 2009 with a
lending target of Rs.500 crore and 70,000
new accounts under various heads in
Agriculture segment. The campaign was a
grand success achieving disbursements
aggregating Rs.502 crore under 94,000 new
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Presenting uniform kits to Kudumbashree
members on Women's Day

accounts. During the current fiscal 28,804
Kisan Credit Cards (Working capital facility
to farmers) and 5,311 Kisan Gold Cards
(Investment credit to farmers) were issued
with an outlay of funds of Rs.188 crore and
Rs.172 crore respectively. In order to spread
the message of lending to needy farmers
and to create awareness among the rural
folk on the various agricultural schemes
being implemented in the Bank, a publicity
van was plied through the rural areas.

The security norms were relaxed for crop
loans up to Rs.I lac in respect of farmers
having legal ownership of agricultural land
with good repayment track record for last
two years to improve the lending to
agriculture and bring maximum number of
farmers to the bank's books. Under the
SGSY scheme, exemption in collateral
security for individual loans was raised from
Rs.50,000/- to Rs.| lac and Group loans
from Rs.5 lac to Rs.10 lac respectively.

Bank has been committed in promoting Self
Help Groups and financing them through
MFls and NGOs. 78,677 groups were
assisted so far with a financial outlay of
Rs.542 crore. Bank during the year financed
37 families with an outlay of funds of Rs.29
lac under Bhavansree Scheme for
constructing houses to members of Self
Help Groups / Neighbourhood groups living
below poverty line.

With a view to pass on the benefit of
technological advancement to the farmers,
a utility has been provided for registration
of applications on-line in respect of
Agricultural advances for the use of general
public. The facility is available in the internet
website of the Bank.

Farmers’ Meets were conducted in most
of the rural and semi-urban branches with
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the involvement of NABARD officials and
Government Development Departmental
functionaries to create awareness among
the public of the various agricultural products.
The 210 Farmers Clubs functioning in rural
and semi urban areas act as catalyst in rural
transformation.

2.10 Lending to Micro, Small And
Medium Enterprises (MSMEs)

Bank continued its active support to Micro,
Small and Medium Enterprises (MSMEs).
Lending to this segment has recorded a
growth of Rs.885 crore to touch Rs.7,412
crore as on 31st March 2010.

The impact of the economic slowdown
continued for the better part of the year,
though recovery was seen in many sectors.
Manufacturing units, especially under the
traditional sectors like coir, cashew and
textiles, which have a high dependence on
exports, continued to face fewer orders.
The relief measures introduced to assist the
affected units like providing of additional
working capital, term loan, relaxation in
margin requirements, longer period for
financing receivables, reducing interest rates
etc, helped many units survive the difficult
period. Some of the measures taken for
assisting the units affected by the economic
slowdown include:

.. Additional working capital limits upto
20% of the existing working capital
facilities.

i. New term loan facility for purchase of
generator sets and also machinery/tools/
other fixed assets.

iii. MSME Care Centres have been opened
at all Zonal Offices and Regional Offices
at Mumbai and Delhi for rendering
support to units.

Credit Guarantee Fund Trust for Micro and
Small Enterprises (CGTMSE) - The Bank is
a Member Lending Institution under the
CGTMSE scheme for providing collateral
free loans. Workshops were conducted in
all Regions of the Bank to improve the
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Empowering Women
Presentation of Emdbroidery Machine to
Lakshmi N. Menon Institute for
Empowerment of Women

awareness of the operating staff about the
scheme. Meetings of entrepreneurs were
also conducted to educate them about the
scheme. So far the Bank has covered 5914
loans amounting to Rs.146 crore under the
scheme.

2.104. The Bank's Technical Consultancy
Cell carried out |5 project appraisals,
rehabilitation studies and industry specific
studies during the year. 3 Entrepreneurship
Development Programmes (EDPs) were
conducted by the Bank during the year.

2.11 Commercial & Institutional
Finance

Despite the repercussions of global
recession during the year, the Bank
performed well under the segment by
tapping the potential in the market and C&|
advance of the Bank reached Rs.19,198
crore as on 31st March 2010. Almost half
of Bank's Total Advances comes under this
segment, which comprises financing Trade
and Services, Industry, Infrastructure, financing
corporate customers and other institutions.

The existing loan policy of the Bank was
revised comprehensively in January 2010
by incorporating latest directives from RBI/
SBI. The policy on valuation of properties,
empanelment of valuers, etc has been
revised in order to improve smooth and
quick delivery of credit.

Project Finance Unit

Project Finance Unit was formed in the Bank
in order to develop project appraisal skills
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in-house, and also to avoid good proposals
go past the Bank for want of Techno-
economic viability (TEV) study. The unit
undertakes Technical and Financial appraisal
of small and medium sized projects, which
have not been vetted by agencies of
national/international repute. During the
period ending March 2010, PFU has
conducted TEV study on 43 projects worth
Rs.1,125 crore.

2.12 Personal Finance

The Bank continued to be active in extending
finance to Personal Segment, mainly by way
of Housing Loans, Car Loans and
Educational Loans. The Personal segment
Advances went up to Rs.12,696 crore as
at March 2010 from Rs.10,722 crore as at
the end of the previous year, recording a
growth of 18%. As many as 24,517
Housing Loans aggregating Rs.2,330 crore
were extended during the period under
review, taking the outstanding Housing Loan
levelto Rs.6,144 crore as at 31 March 2010,
an improvement of 26.47% over March
2009 level of Rs.4,858 crore. Similarly
24,121 Car Loans aggregating Rs.74 | crore
were extended during the same period,
taking the outstanding Car Loan level to
Rs.1,324 crore asat 31 March 2010, which
is higher by 35% over March 2009 level of
Rs.984 crore.

As in the previous year, the Bank has
granted the maximum number of education
loans in the State of Kerala. The Bank
extended over 30% of the total number of
the loans sanctioned in Kerala. During the
year under report, Bank sanctioned 14,61 |
loans amounting to Rs.4 | 6 crore for various
courses to deserving students. The total
amount outstanding increased by over 24%
to Rs. 1,682 crore from Rs. 1,354 crore last
year.

2.13 Assistance to SC/ST/Minority
Community (MC)

The Bank continues to give due importance
in extending financial assistance to meet the
credit requirements of the SC/ST/MC
borrowers. The advance to SC and ST
borrowers under priority sector aggregated
Rs.1,562 crore and Rs.3,123 crore for MC,
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This works out to 10.77% of the Bank's
priority sector advances for SC/ST and
21.53% of the Bank's priority sector lending
for MC. In the previous year this was 8.48%
for SC/ST and 17.55% for MC of the Bank’s
priority sector lending. The non-performing
asset position in respect of SC/ST
borrowers under Priority Sector stood at
2.72% of the outstanding.

2.14 Treasury and International
Operations

Bank’s total forex turnover during the year
for merchant transactions (including
exchange company transactions) was
Rs.32,197 crore compared to Rs.33,582
crore during the previous year. Inter bank
turnover was higher at Rs.3,66,209 crore as
against Rs.2, 12,102 crore during the previous
year. The total profit from forex operations
during the year was Rs.77.91 crore as against
Rs.86.64 crore as on 3 |st March 2009.

The Investments of the Bank stood at
Rs.16,024 crore as on 31st March 2010 as
against Rs.13,232 crore as on 31st March
2009 and the average investments during
2009-10 was Rs.14,960 crore as against
Rs.1 1,922 crore during 2008-09. The
revenue from investment operations
(interest and dividend) for the year was
Rs.1,105 crore as against Rs.860 crore for
the previous year. The average yield on
investments was at 6.92% during the year
as compared to 7.30% during the year
ended 3 st March 2009. The Bank earned
a profit of Rs.78.99 crore from Treasury
Operations during the period under report.

2.15 Government Business

The Bank conducts Government business
in 107 branches in Kerala and 2 branches
in Tamil Nadu. Further, 196 branches (136
branches in Kerala and 60 outside Kerala
branches) collect Direct Taxes (CBDT) and
|48 branches in Kerala collect Indirect Taxes
(CBEC). Bank has launched e-payment
facility for Direct and Indirect taxes and
Commercial Taxes of Governments of
Kerala and Maharashtra. As many as 2.62
lac e-payments aggregating Rs.2,360 crore
were made using the On-line Commercial
Tax payment facility. 14 Non Banking
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Treasuries have been converted as Banking
Treasuries and linked to the respective
branches during 2009-10. The market share
of the Bank in the total turnover of Kerala
State Government transactions for 2009-
|0 works out to 73.77% compared to 72%
in 2008-09.

3. Marketing Initiatives and
Development of New Products

3.1 Marketing initiatives aimed at customer
relationship management and customer
acquisition assumed a new dimension by
organizing massive campaigns for canvassing
Agricultural Loans and other retail loans,
and for augmenting deposits. Conducting
intensive drives during festive seasons was
one of the strategies adopted to enhance
the business level and customer base.

3.2 The marketing efforts were
supplemented by high intensity advertising
campaigns spanning print, audio, video and
web media. These efforts brought about a
palpable improvement in the image and
visibility of the Bank across the length and

breadth of the country.

3.3 Aishwaryotsav- Retail Loan campaign:
Special Home loan and Car loan schemes
were introduced in connection with Onam
festival from |7th August 2009 to 30th
November 2009, with differential interest
rate fixed for first three years. The well
received campaign ultimately helped the
Bank to bag 8,528 new Housing loan
accounts with an outlay of Rs.800 crore and
[ 1,269 new car loans with a total outlay of
Rs.348 crore.

3.4 SBT Mahotsav deposit mobilization
campaign was celebrated during the period
I 6th
December 2009 with a specific target to
increase the share in CASA Deposits, Card
rate deposits and CASA account numbers.

between 2nd November and

[t helped the Bank to mop up Rs.1,872
crore of deposits and |.58 lac new accounts.
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3.5 New Products & Business Initiatives

The following new customer friendly
products were added to the impressive
bouquet of the Bank's products and
schemes during the year:

o EZ Trade - 3-in-1 facility for Demat and
Online Trading, highly secure integrated
platform comprising i) Savings bank/
Current/Overdraft account ii) Demat
account and iii) Trading account. This
facilitates the customers to access their
Online Demat and Trading accounts from
anywhere, anytime with paperless and
hassle-free processes. This facility,
introduced in June 2009, is available in 58
branches.

e “SBT BIZ" with Minimum Balance of
Rs.25,000/- and “SBT Shakthi” a special
Current Account with fee/subscription
collection functionality and minimum balance
of Rs.25,000/- were launched to enhance
the share of Current Accounts in the
Deposit Mix and to bring down the cost
of deposits.

o Sukanya Deposit Scheme: A new deposit
scheme was introduced exclusively for girl
child aged between 10 and 18 years to
commemorate National Day for the Girl
Child.

oSBT Nano Car Booking Funding Scheme:
After entering into a tie-up with M/s Tata
Motors Ltd. a loan scheme for booking
TATA Nano car was introduced where
100% of the booking amount is advanced
on simple terms.

e “ASBA” - Applications Supported by
Blocked Amount” — has been launched by
the Bank with the product name SBT e-
Invest, which facilitates investors to apply
for public issues. The application money is
blocked in the investor's account till
allotment is finalised and the person
continues to eamn interest on the application
money till the amount is transferred from
the account. The investor need not bother
about refund since money remains in the
account.
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e Prasanthi Elite Loan for pensioners: A loan
scheme to cater to the needs of elite group
of pensioners has been introduced with a
maximum limit of Rs.5 lac.

o Swagatham — A scheme for returning non-
residents - In the backdrop of a large
number of non-resident Keralites returning
due to the global recession, the Bank
introduced a scheme to provide financial
assistance to enable them to take up
manufacturing, service, trade and agriculture
activities. The scheme has generated a lot
of goodwill for the Bank amidst the
expatriates.

o “XPRESS Remit”, a new online remittance
facility in Foreign Currency, introduced by
the Bank in association with SBI GLS, enables
customers in US and UK to make
remittances from their desktop, round the
clock to their account with SBT, through
Automated Clearing House (ACH)
mechanism.

e Vishwa Yatra Foreign Travel Card
(VYFTC) - Bank has introduced VYFTC
on 13" November 2009 in association with
State Bank of India and VISA to meet the
demands of customers going abroad and
to provide a convenient, cost effective and
more secure alternative to carrying foreign
currency / travellers cheques.

3.6 Electronic Payment Systems

The Bank has been able to bring about
better awareness among the customers on
using electronic mode of remittances. The
Payment & Settlement Group functioning
at Integrated Treasury, Mumbali, attends to
electronic remittances like RTGS/NEFT and
Group Payment [GRPT] transactions and
the funds settlement between the Bank and
other Banks/RBI. The total number of
outward electronic messages (RTGS/NEFT/
GRPT) emanating from branches has
increased from 74,617 to 1,49,471

registering 100.32% increase during the year.
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3.7 Other modifications/ additions in
existing schemes

Based on market studies and the feedback
received from branches as well as customers,
some of the schemes were modified/
revamped during the year, to facilitate better

customer acceptance.

e Reverse Mortgage Loan Scheme extended
to all branches.

e Suvidha Loan amount limit increased to

Rs.| crore.

e Maximum loan amount in Car loan
enhanced to Rs. 30 lac.

o The maximum amount of deposit in Super
Surplus scheme increased to Rs.1,00,000/-

e Interest concession of 0.25% on card rate
on Housing loans, Car Loans and Personal
Loans under Corporate Salary Package.

e “Home Appliances Dealers Plus” and
“Distributors Plus” schemes - reduction in

interest rate and relaxing the eligibility criteria.

Upward revision of limit cap to Rs.200 lac
for “Pharma Plus” scheme.

e \Warehouse receipt financing for farmers
and traders engaged in Produce marketing
- the maximum cap per borrower under
the scheme for financial assistance against
warehouse receipt issued by National Bulk
Handling Corporation increased from Rs.2
crore to Rs.3 crore.

o Special Drought Relief Scheme to help the
farmers affected by drought and weak
monsoon - Minor lIrrigation Loan with
reduced interest rate and extended

repayment periods.

e Special concessions to support the
farmers who have been affected by weak
monsoon by extending crop loans at
reduced interest rates.

o The Traders’ Special scheme modified to

improve the quality of assets
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e Doctors' Special modified with interest rate
changes and higher loan amount.

e |nterest rate and charges on Bill Discounting
under Inland Letter of Credit Scheme
revised in line with the market condition to
make the product the best in the market.

o Collateral security norms for lending to
RTO liberalized.

3.8 Tie-up arrangements

The Bank has tie-up arrangements with
various manufactures/dealers/ organisations
forimproving business levels and accelerated

customer acquisition.

e Maruti Suzuki India Ltd.: The Bank has a
tie-up with Maruti Suzuki India Ltd. as
preferred financier for extending finance for
purchase of Maruti cars. The Bank has
extended maximum loans for Maruti Cars
among Associate Banks. The 15,667 such
loans extended by the Bank constitute 30%
of such loans extended by all the Associate
Banks put together and represent an
improvement of 46% over the previous

year.

e Hyundai Motors India Ltd.: The Bank
entered into a tie-up with Hyundai Motors
India Ltd. as preferred financier for extending
finance for purchase of Hyundai cars.

e Mahindra & Mahindra Ltd : The Bank has
entered into a tie-up with Mahindra &
Mahindra Ltd. as preferred financier for
extending finance for purchase of passenger
vehicles of M&M.

e Commercial dairying is picking up as a
rural enterprise in Kerala. The farmers have
to depend on professional milkers for
milking, which is costly. To mitigate the
difficutty, Malabar Regional Co-operative
Milk Producers Union (MRCMPU) under
MILMA has entered into an agreement with

M/s De Laval India to deliver milking
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machines at discounted rate to the dairy
farmers of Malabar Region. The bank has
formulated a scheme for financing of milking

machine under this tie-up.

4. Cross Selling

4.1 The Bank continues to make efforts to
meet the needs of the customers for other
investment channels like Insurance, Mutual
Funds etc through tie-up arrangements. The
income from such activities has also served
to improve the Non-Interest income of the
Bank. Income from Cross selling has
improved by more than 27% from Rs.9.63
crore in FY 2008-09 to Rs.12.19 crore in
FY 2009-10. SBI Life Insurance business
improved substantially by more than 43%.
General Insurance business turnover in tie-
up with United India Insurance Company
and income generated thereon have
marginally gone up by 1.7%. The Accident
Insurance policy, SBT Uni Suraksha, carrying
Accident Death Cover of Rs.5 lac, has gained
more popularity. More than 37 families,
most of them poor, have benefited from
settlement of claims arising out of death of
policyholders. The number of such policies
issued has crossed 2 lac. Efforts are afoot
to improve sourcing of applications for SBI
cards through the Branches.

4.2 During the year as many as 244
members of Bank's staff were trained and
qualified as AMFI Certified Employees
(ACEs) authorised to handle Mutual Funds,
taking the total number of ACEs to 812.
In order to improve the SBI Life business,
Bank trained several employees/officers.
There are as many as 902 employees
qualified as Certified Insurance Facilitators
(CIFs) out of which | 71 employees qualified
during the FY under report. With this the
Bank has moved closer to the objective of
having an ACE and a CIF each in all

branches.
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4.3 Bank covered a record number of more
than 15,000 Housing and Car Loans during
the year under Credit Protection facility of
Dhanaraksha provided by SBI Life which
covers the loan outstanding as per
repayment Schedule in the event of
unfortunate death of borrowers. The
scheme effectively provides succourto the
bereaved family while preventing the loan
account from becoming a stressed/non-
performing asset.

4.4 Grameen Shakthi, a micro Insurance
product, which covers the life of SHG
borrowers to the extent of Rs.50,000 at a
nominal cost of Rs.601 per annum, was
also launched and marketed to benefit
5,000 borrowers.

5. NRI Services

5.1 SBT, the market leader in NRI business
in Kerala, has been continuously improving
its products and services to NRIs. All
technology based products and services
have been made available to NRIs also, so
that they can bank with their most preferred
bank, SBT, from any corner of the globe.
The Representative Office in Dubai, opened
in August 2008, is acting as an interface
between branches and NRIs to meet their
banking needs. Bank's extended arms are
available in UAE and Sultanate of Oman,
the two vibrant and developing countries
in the Gulf Cooperation Council (GCC),
through the Bank managed Exchange
companies, viz,, City Exchange LLC in UAE
and Global Money Exchange in Sultanate
of Oman.

5.2 The recently developed product, NRI
PLATINUM account, has been well
accepted by high networth NRIs, as the
product provides special identity to
customers and a host of services free of
cost. Personalized multicity cheque payable
at all branches at par and SBT Gold
International Debit Card (VISA) that
provides complimentary insurance are the
special features of the product.
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5.3 The MoneyTrans e-Remit, a web based
fast and secure facility for remittances from
Gulf countries, introduced by the Bankiis a
unique product well received by the
customers and Exchange Companies. The
remittances through the scheme will reach
the accounts with the bank directly,
immediately on upload and will be
acknowledged by SMS/email to the
remitter. This facility has been extended to
25 exchange companies that are having
drawing arrangements with the Bank. This
facility is in addition to the existing Rupee
draft drawing facility and Swift remittance.
Remittances through e-Remit numbered
24.36 lac aggregating Rs.9,826 crore during
2009-10 as against 13.46 lac aggregating
Rs.5,929 crore during 2008-09.

5.4 All credits of Rs.5000 and all debits
above Rs.25,000
through SMS to NRIs. Internet banking
facility offered by the bank enables the NRIs
to effect transfer of funds within the Bank

are acknowledged

as well as to other banks in India and also
third party transfers, carry out their standing
instructions for various payments, rail
bookings, fee payments, and also online
shopping.
their accounts and transactions.

It also enables them to view

5.5 NRINews Channel, a monthly newsletter
containing important news items and
information regarding products and services,
interest rates etc. useful to NRIs, is circulated
to all NRI constituents through the branches

by email.

5.6 Opening of new NRE account sourced
by Exchange Companies is now centralized
at the Liability Central Processing Centre
[LCPC] functioning at Thiruvananthapuram,
which facilitates immediate opening of
accounts and issuance of Multicity cheque
book and pass book to the customers.
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5.7 ISB Helpdesk attached to Foreign
Exchange Dept., Ernakulam attends to
queries relating to various remittances
made from Gulf countries. ATM Helpdesk,
Internet Banking Helpdesk and NRI
Helpdesk attached to Head Office, support
the NRIs to resolve all their grievances in
respect of their accounts and transactions.

5.8 The four NRI Branches at Attingal,
Mavelikkara, Thiruvalla and Ernakulam and
specialized NRI Cells in more than 50
branches in NRI centres provide specialized
and personalized services to the NRIs.

6. Business Process Re-engineering
(BPR) Initiatives

6.1 The Bank
implementation of various BPR initiatives
beginning from February, 2005, with the

has embarked on

objective of improving performance and
enhancing customer service to global
standards, by leveraging on its core
competencies, state of the art technology
and redesigned operating architecture.

6.2 Centralised Loan Processing Centres
(CPCs) for appraisal, sanction and
disbursement of loans in Retail, Small &
Medium Enterprises segments have been
set up at 8 major centres, resulting in
improved quality of assets and shorter
tumaround time in extension of loans. Bank's
Rural Central Processing Centre functions
at Palakkad covering all the branches in the
District and improving the quality of lending
to this segment.

6.3 Multi Product Sales Teams [MPSTs]
have been established at seven of the loan
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CPC centres to target specific markets, for
canvassing business. Stressed Assets
Resolution Centres (SARCs) have been
rolled out at 7 centres in Kerala for more
focused attention on recovery, thereby
releasing funds blocked in non-performing
assets which can then be utilised for more
productive purposes.

6.4 Relationship Managers have been
posted at select branches to extend
personalized services to the customers.

Grahak Mitras have been positioned at
select branches to proactively guide the
customers in conducting transactions. Drop
Boxes have been provided at the branches
for hassle-free and safe handling of
instruments deposited. Currency
Administration Cells, which facilitate Cash
transmittal between Chest and non-chest
branches to save the cost involved with
idle cash, have beenrolled outin I | centres

6.5 Pension processing has been centralized
at the Centralised Pension Processing
Centre set up at Thiruvananthapuram,
covering all pensioners drawing pensions
from any of the branches in Kerala State,
ensuring accuracy in pension calculations,
timely disbursement of pension and quick
settlement of transactions.

6.6 As a forerunner to setting up
Centralised Clearing Processing Centres at
MICR centres, the outward clearing work
is centralized at the MICR centres of
Thiruvananthapuram, Ernakulam and
Kozhikode. With the introduction of this
initiative, the Bank is able to afford credit
to the accounts in respect of local clearing
instruments on the next day of deposit.

6.7 Trade Finance Central Processing
Centres [TFCPCs], aimed to ensure efficient
and uniform handling of inland and foreign
trade finance related transactions and Bank
Guarantees by experienced operations
personnel, have been rolled out at
Ernakulam and Chennai.
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6.8 A Liability Central Processing Centre
has been established in Thiruvananthapuram
to provide back office support to branches,
in opening and servicing of liability accounts
such as Savings Bank and Current Deposit
Accounts. The Centre will provide to
branches pre-generated Welcome Kits
consisting of ATM cards and cheque books,
facilitating the customers to open and
operate the accounts within a short span
oftime.

7. Information Technology -
Technology Upgradation & IT
Initiatives

7.1 With the Core Banking Solutions
implemented across all the branches of the
bank including the newly opened branches,
IT department is playing a key role in
facilitating corporate innovation and growth.
In order to minimize damage to network
equipment, several proactive actions were
taken such as installing Surge arresters in
lightning prone branches.

Branches having frequent connectivity issues
were provided with VSAT to prevent branch
isolation. Branches were rerouted to nearest
City Aggregation Points (CAP) to improve
network performance and reduce BSNL
channel charges. The upgraded version of
Antivirus named SEP is installed in all the
networked users, standalone PCs &
Laptops to protect the Network from
operational risks due to the virus attacks
and to ensure full protection against virus/
worms.

7.2 Alternative Delivery Channels

The Bank has 726 ATMs as on 3 Ist March
2010, including 222 offsite ATMs. The
Bank's network of 611 ATMs in Kerala is
the largest in the state. All ATMs are
networked with State Bank Group ATM
Network of over 21,500 ATMs. In addition
to withdrawal of cash round the clock, State
Bank Group customers can transfer funds
up to Rs.50,000/- to accounts within the
Group (Card to Card Transfer) using ATM.
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The Bank has an ATM-cum-Debit card base
of 36.75 lac as on 3Ist March 2010, which
represents an increase of 2 1.40% over the
position as at the end of the previous year.
The total number of active cards constitutes
96.13% of the total operative Savings Bank
accounts.

The average number of hits of the ATMs
during the period under review is 262. The
Bank's ATM uptime is 94.86% during
2009-10. The total number of ATM
transactions put through during the year
was 489.94 lac involving a sum of Rs.12,280
crore. The total number of POS (Point of
Sale) transactions during the year was 4.86
lac involving a sum of Rs.106 crore.

VISA Gold Card - an International ATM
cum Debit card working on VISA platform
with higher maximum limit on daily cash
withdrawal - was introduced for the benefit
of High Networth customers.

Internet Banking - The Bank offers a
convenient and efficient Internet Banking
[INB] facility. Existing 128 bit SSL (Secured
Socket Layer) Encryption has been enhanced
to 256 bit EVSSL (Extended Validation
Secured Socket Layer) Encryption, to
provide more security to INB customers.
The total number of INB customers
increased from 1.60 lac as on 31st March
2009 to 2.67 lac as on 3lst March 2010.
The number of transactions and value of
transactions put through Internet Banking
increased by 193.15% and 188.39%
respectively on year-on-year basis.

The Intermet Banking facility has also enabled
very significant Government to Customer
[G2C] and Business to Business [B2B]
transactions. The online payment of
Commercial Tax of Kerala State
Government introduced in the month of
September 2009 was a landmark event.
This was followed by Online payment of
Commercial Tax of Maharashtra State
Government introduced in the month of
February 2010. Supplier Payment has been
enabled for Hindustan Petroleum

Corporation Ltd., [HPCL] in the month of
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February 2010. Corporate customers
(dealers) having accounts with the Bank can
now remit online to HPCL's selected
accounts.

Mobile Banking Service (MBS), another
alternative channel for banking/non-financial
transactions, was started on 25th July 2009.
This helps the Bank to provide the
customers with another channel for banking
transactions, which is safe, secure, fast and
convenient. The daily limit for MBS
transaction is Rs.50,000 for aggregate of
funds transfer & transactions involving
purchase of goods & services within an
overall calendar month limit of Rs.2,50,000.

Several value added applications were
developed to make the system more useful
to the customers. These include:

e Corporate Payment Gateway — a Web
based package - is developed in-house
enabling Corporate to make payments
through core banking and NEFT. Internet
Web Interface for corporate users was
developed using e-token double factor
authentication.

e Auto Debit Facility, a package developed
and ready for implementation to facilitate
the regular bill payments of corporates such
as Kerala Water Authority (KWA), Non
Keralites VWelfare Board etc. The mandates
have to be registered by the customer with
the Bank to enable the payment of bills on
due date.

Reaching out across the oceans...
“SBT Xpress Remit” for online money
remittance from US & UK in association with
SBI Global Link Services
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e Auto SMS generation through SBI
gateway: The SMS Solution offered by State
Bank of India has been implemented for
generating SMS Credit alerts and other
communications to NRI Customers.
Installment due intimation on loans etc are
now routed through the new channel, which
is very cost effective and scalable.

o The Bank's website was revamped during
the year to make it more efficient and user-
friendly. A web based online loan request
package has been developed and linked
from the homepage. Customers can directly
apply for the Housing loan, Education loan,
SME and Agriculture Loans through this
website. Necessary provisions are given in
the software for routing the application to
Loan Cell at Head Office for preliminary
scrutiny and for forwarding it to the
respective branch for further processing.

8. Lead Bank Scheme

8.1 The Bank is shouldering Lead Bank
responsibilities in three districts of Kerala
State viz. Alappuzha, Kottayam and
Pathanamthitta. The District Credit Plans
for the year 2009- 10 were launched in the
Lead Districts well in time. The various
mandatory meetings in all the blocks of the
Lead Districts were conducted strictly in
accordance with the guidelines issued by
RBI. The Bank had initiated several
like
Entrepreneur Development Programmes,

developmental programmes
Farmers’ Meet and Planters’ Meet for
different target groups in the Lead Districts.

8.2 The total outlay under Priority Sector
by all financial institutions in the three Lead
Districts for 2009-10 was Rs.8,735.50 crore
of which the Bank’s share was Rs.1,840.96
crore. The estimated disbursement under
Priority Sector advances in these three
districts for the year 2010-1 | by all financial
institutions is Rs.13,801.76 crore of which
the Bank’s share is Rs.3,030.5 | crore, which
constitutes 229% of the outlay.
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9. Financial Inclusion

9.1 Financial Inclusion through deepening
and widening of financial services is one of
the key challenges before the Indian Banking
sector. Financial inclusion is the delivery of
financial services at an affordable cost to
the vast sections of disadvantaged and low-
income group. Achieving financial inclusion
is seen necessary to improve and achieve
social inclusion. In response to the RBI's
directives, the Bank has formulated a
Financial Inclusion Plan to be rolled out over
the next three years. This plan for Financial
Inclusion will be an integral part of the
business plans with the following key

objectives:

e Effecting improvements within the existing

formal credit delivery mechanism.

e Suggesting measures for improving credit
absorption capacity especially among rural
folk.

e Evolving new models for effective outreach
e | everaging on technology based solutions.

The Bank proposes to implement this full-
fledged Financial Inclusion Plan, approved
by the Board, over the next three years.
The Bank has set up a separate Financial
Inclusion Department to monitor and
implement the plan, headed by an officerin

Senior Management grade.

9.2 The Bank crossed the Million mark in
‘Janapriya’ No-frills accounts, opening
[,98,558 such accounts during the year to
reach 10,10,978 accounts. These constitute
about 45% of the total number of accounts
opened by all public sector banks in the
state of Kerala. By way of mainstreaming
Self Help Groups, Joint Liability Groups, etc,
the Bank has opened 80,000 accounts.
Biometric Smart Card pilot project,

implemented in Nedumkandam under a
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Business Correspondent / Facilitator Model,

will be extended to the other centres.

9.3 Financial Literacy, Credit

Counselling And Training

The Bank has established Rural Self-
Employment Training Institutes (RSETIs) and
Financial Literacy and Credit Counselling
Centres (FLCCs) during the year in its Lead
Districts viz. Pathanamthitta, Alappuzha and
Kottayam. The Wayanad Rural Micro
Training Institute [WRMTI] established in
2005, was converted to an RSETI. The
RSETIs will support the socio-economic
development of the villages, by imparting
vocational training to disadvantaged
sections of the society to enable them to
take up gainful economic activities. The
RSETIs have trained 6,382 persons in
Wynad and Pathanamthitta. 95% of the
beneficiaries are women. 60% of the trainees
are reported to be successful in starting
self-employment ventures, with credit
assistance from the Bank. The FLCCs
provide free financial literacy/education and
credit counseling, including education on
responsible borrowing, proactive and early
savings. They will also extend debt counseling
to individuals who are indebted to formal

and/or informal financial sectors.

10. Industrial Rehabilitation

[0.1 Bank’s
Management includes revival of viable sick

approach to Asset

industrial units as an important strategy.
Rehabilitation/Restructuring packages are
under implementation in respect of 27 units
with a total exposure (FB+NFB) of
Rs.266.30 crore. Out of these 27 units, | |
units are under CDR scheme with exposure
of Rs.194.12 crore, |5 units under BIFR
scheme with exposure of Rs.71.52 crore
and | unit under Bank's scheme with
exposure of Rs.0.66 crore.



SBT O

10.2 Msqji@atto @RS @REODVENSBUB al)M8
muocaismeeowil COR alevcloicaiss aod
WNE1E)HQIEN. OV @YO EREODEN) &
Sl03 ONE EREODVEMR)HSIOS al)MeaVoal
SMO alEse= Msaflenss]; agissal allallw
al@l@UDOWMO calgeBRSIRIo6.

I, magielo argrioleud
0600 0 ©alQ)®d

1.1 anemowi® 2yMamldem @paicle
8)6S !}EMMRINI0 HAOS)OTHED AN
Bl BOMO6S, Matl(&l @RI ®e:8)0
(NPA), AUC®:8)0 660d:80030 621Q)aM@ImM)o
@Bl allSleeym@Imio nIoE: (allod aldlw
MM M@BBHYMM). OM@ @RWIHBHOGCIE:U3 0D
@MV ™ &Ho8 MOMmOdo @RAIGRID&HMo
62100 ®SAMSaISIBUB 66E:0E6088)0M).
DRT eo&quy@0d myeeum@)o 2002-eeal
SARFAES| @rp#:S1ea3 Qudh)a )@ 08 (ald000l)0
@1012))allS1e6 8 (all@l@ Msomlaioyan).
nioeslon 8o @18qa] alrL@l@MmTVG]a]
GRIOE: @REIRIMD), NI0H: @REIIGD ag)anlal
@leneswio misTmMW @0 QB ud
©18a}o86008 ©0BH]UdR0 MSOID)HW)ENE0
. Mo Bl ERMICEU adldlmeais;om)
amoay mm)g;)'m‘)' O1BHEMI(SHHM SHMUM]
®Bes aes ‘W @rmuQyeud allcdes)
SHO)o 621D,

1.2 0o @M@e8)6S wORIMo
2010 2084 31-0Y ©20@0®0 AUIDalS)6S 1.65
LO@ROMAOW)IM). MSaAUBAHINITVIME DD
Mo &)Q @YV 641.98 BHOS] ©)al@I6TT).
AP al»8)0S @RQ@) LI O®IC3  @PQ
Ml ERMI@SHS)0S VMROMo BO)
QUBato @)Mal 0.58 vomaomowloyama 2010
@9@2] 31-a) 0.91 o@ROIMAOW].

[1.3 SME OTS-2009: 2009 emvaigoerud |5a5
568510 M aleb@, 2009 @084 31 -806s
Mo WIMald @M@ & 8001 2001w
@RAOVENZ)HBYHS BQOOUN ©1Bajosoel
M88®oeM. 25 AU ©06¢9 &)S]
PHO)SS @RSV UBHOEN DD ARV
6NIOW0. alBV®] (o100 @BlafiallSle] @)d:
116 G0S] ©)alQOeN.

2. epmele mloamem
qoailwomaljo GAGEMOIgAI0

12.] spdeingal sl @oemeZoang”

enI0Esle8 30y olaUs; moemEeaad auoal
WMo MSa0BeIMSS EDOUIEITO W
0853 GNIOBUIMIENE. @RELMMORIW GlMIE:
@oem=ZZeand’ m@ane ®mAle ©loy@dm]
®O)M  @oafsH M GO W] @O @I
eenIodalm) #1¢lenss olmis; moemeEonnd’

10.2 99 & 3R, e @ gamed &g o &F
R & Al HY M| 39 BE @Al 7 F af
@rdl &g YT o Yobat @] &I T SR 3T
EEDICICE

Il. 3o 9@ Tdl H TG8=

I1.] 3, onferar & o SR Ared
Y gYR @M % ®eT A UF U T UgE a1
T et (T O U) i el @t &
ST ST U9 (T g ) & agar & Hared
1 AT & AR @l & | Y gaeed ERT
ERRCESS oA B F s El 1t | e | o
R TN TR O SHR STIAAT HAT Al
TE T E AR & A d A STgaad
ER1 SR TWEHTH (T T R U6 U § 0
ME) ST =ag 2002 3T & UGS Bl @]
T T T T BN T AT db BT FHAT
T, Wi STETed Ud deh STaTeld & Aread
T gaEmE SNl & aEdl [ AU %

F & G2 AR & T HAT T4 |

I'1.2 Tehet STIAT &l gomT § Hebed U U7 U
® Tagd 31 °d 2010 % AR 1.65%
TE TEH A UF Uf T 'R 5. 64198
&S ol 31 9" 2010 & FGEAR Ao
ST BN e § A U U U T T 9T
T a¥ % 0.58% @ g & 091% @l

1.3 ug ug g 3t & ug - 2009: vq uyq g
=S S 31.03.2009 % AR HEH @
9 T, IR UH AR q9eH &g 15
AaER 2009 ®f TH AN TRE B To
| T8 AN &, 25 @ A gl ard
@l oY @1 o7 | 39 AT % ST 61,16
FIE B THA B TE |

12. ST AE=I0T 9OT @@t T qHae

12.] THipa TEH e

d% ¥ U% HIRH A GH JEUH oidr = ud ¥ |
g% § UH Sl @H UG TNl @1 B dl
T TR A @ €| 9IS & agd, ae @l
Ay gged 9T (TR U9 o &), oFd W@
A @ JGEE & AT SUgh AT d i IO d

36

10.2 During the year, six accounts were
referred to CDR scheme for restructuring.
Out of these six accounts, restructuring
packages for two accounts were
implemented and others are under process.

I 1. Management of NPAs

I'l.1 The Bank continues to give topmost
priority to NPA management and recovery
of Non-Performing Assets (NPA) and
Advance Under Collection (AUC) accounts,
with a view to improving the asset quality
and profitability. These assets have been
frequently reviewed and followed up by the
management functionaries at various levels.
Recoveries are also made by constant
follow-up of the DRT cases, and also by
invoking the provisions of SARFAESI Act
2002 etc. Recovery/settlement of Stressed
Assets through Compromise Scheme of the
Bank, Lok Adalat and Bank Adalat was
taken up vigorously.

I'1.2 The percentage of Gross NPAs to
Gross Advances stood at 1.65% on 3lst
March 2010 with the Gross NPA level at
Rs.641.98 crore. The percentage of Net
NPA to Net advances stood at 0.91% as
on 31st March 2010 compared to 0.58%,
a year ago.

1.3 SME OTS-2009: A scheme for one
time settlement of SME accounts which had
become doubtful asset as on 31.03.2009,
was introduced on September 15, 2009.
The scheme was applicable to accounts with
outstanding below Rs.25 lac. The recovery
effected under the scheme was Rs.1.16
crore.

12. Internal Control Systems &
Supervision

12.1 Integrated Risk Management

The Bank has a robust Risk Management
framework in place. The Board of Directors
has the overall responsibility to implement
a Risk Management System in the Bank.
Under the Board, Risk Management
Committee of the Board (RMCB) is the
apex body to decide appropriate policy and
strategy for internal risk management.
Subordinated to RMCB, Credit Risk
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Management Committee (CRMC), Market
Risk Management Committee (MRMC) and
Operational Risk Management Committee
(ORMCQ) are in place to manage Credit Risk,
Market Risk and Operational Risk
respectively at the granular level. The
General Manager (P&D) is designated as
the Chief Risk Officer (CRO). The Integrated
Risk Management Department headed by
Deputy General Manager is responsible for
the overall daily management of risks at
micro level.

2.2 The Internal Capital Adequacy
Assessment Process (ICAAP) document
has been prepared in accordance with the
Pillar-1l requirements and has been
submitted to RBI. The Bank has completed
Risk and Control Self Assessment (RCSA)
for the management of Operational Risk,
in all the branches and user departments.
As part of preparedness towards migrating
to The Standardised Approach (TSA) of
Operational Risk by the next FY 2010-
2011, the Bank has completed the mapping
of income streams into eight Business Lines
as stipulated by RBI. A web based software
has been installed to capture loss data for
the management of Operational Risk as
required under Advanced Measurement
Approach.

12.3 Asset Liability Management

The Asset Liability Management System
implemented effective from April |, 1999
is functioning as per the guidelines
prescribed by Reserve Bank of India. The
Asset Liability Committee (ALCO) headed
by Managing Director meets regularly. The
ALCO discusses in detail the statements
of Structural Liquidity and Interest Rate
Sensitivity, Short Term Dynamic Liquidity,
Stress Testing on Liquidity and Interest Rate,
Quarterly Review of Contingency Funding
Plan, Duration Gap Analysis, Analysis of
Interest Rate Risk by the Traditional and
Duration Gap Methods. Various interest
rate revisions including the revision of the
Benchmark Prime Lending Rate (BPLR) of
the Bank is discussed and decided by the
ALCO.
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12.4 Market Related Funds Transfer
Pricing (MRFTP)

In order to facilitate effective Asset Liability
Management, the existing Transfer Pricing
Mechanism [TPM] using the Multiple
Transfer Price Formulae [MTPF], introduced
in 2003 and fine-tuned in 2006, was
replaced with Market Related Funds Transfer
Pricing [MRFTP] from Ist April 2009,
MRFTP is a scientific internal fund transfer
price mechanism evolved to ascertain the
true profitability of operating units by
benchmarking the product prices to the
Under MRFTP, the

performance measurement system reflects

market rates.

a consistent and fair picture about the
branches’ profitability. It also improves the

product pricing policy of the bank.

[2.5 Inspection and Supervision

The Inspection Department at Head Office
co-ordinates the Audit and Inspection
activities of the Bank. In addition to the
regular internal inspection, IS Audit,
Compliance Audit, Surprise Inspection,
System Audit of Zonal Offices and Head
Office departments, etc. are conducted by

the Inspection Department.

12.6 The Bank has put in place an effective
institutional mechanism for Risk Based
Supervision through RBS Cell in Inspection
Department. As envisaged by the regulator,
the Bank introduced Risk Focused Internal
Audit (RFIA) under RBS  w .e. f. I st April
2003, where business parameters have

been de-linked from the Risk Parameters.

12.7 Following the migration to the CORE
Banking System, RFIA was revamped by
way of revision in Audit Report Formats,
rating mechanism, grouping of branches,
sampling norms and periodicity of Inspection.
The Information System Audit (IS Audit)
cell was formed within the Inspection

Department.
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2.8 Credit Audit

The audit of loan appraisal and
administration for high value credit accounts
with the aim of improving the asset quality
of the Bank is undertaken by the Credit
Audit Department. Accounts with total
exposure of Rs.2 crore and above are
covered under Credit Audit. The
Department conducted audit of 933
accounts during the year, covering the pre-
sanction and post sanction aspects. Of the
933 accounts, 42 related to accounts with
exposure below Rs.2 crore and above Rs. |
crore on a random basis. With the
integration of credit audit with RFIA, the
marks awarded by the credit auditor are
normalized by the internal auditors under
Credit Risk Management, wherever
necessary.

12.9 Inter-Office Reconciliation

As per RBI guidelines, all the high value debit
entries of value Rs.| lac and above and
99.99% of debit amount need to be
reconciled within a period of six months
from the date of their origin. As against
this stipulation, the Bank had completed
reconciliation of Inter-branch accounts up
to December 2009 achieving 100%
reconciliation of debit entries by end-March
2010. The Bank has also reconciled all credit
entries of value Rs.50,000/- and above for
the quarter ended September 2009 in
Branch Clearing General Account. The Bank
aims to reconcile all entries within a shorter
time frame than the target of 3 months set
by RBI.

[2.10 Compliance

The Bank ensures that GOI and RBI
directives/instructions received are being
complied with promptly. Quarterly review
reports on the compliance status and
performance of the Departments are
regularly submitted to the Audit
Committee of the Board for information.
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I3. Vigilance Machinery And Frauds
Monitoring

I3.1 The period under review was a year
where the vigilance climate in the Bank was
quite normal. The integrity level of staff/
officers in this Bank is very high and hence
the instances of criminal misconduct
committed by the staff/officers were
minimal. Unfortunately two instances of
frauds, where staff members were involved,
reported during the year have posed some
concern. Regular Departmental Action
against erring officials has been initiated.

3.2 As part of Preventive Vigilance
measures, the Vigilance Department officials
handled sessions on Preventive Vigilance
through Bank's training system highlighting
the importance of adherence to systems
and procedures and probity in public life.
The Bank issued circulars every quarter
stating the modus operandi of fraud cases
so as to avoid recurrence of similar instances.
Surprise inspections were conduced at
branches. Structured meetings/ conferences
were held by the CVO at various Zones
of the Bank and branches to propagate
and ensure the implementation of
Preventive Vigilance mechanism in the Bank
in its true spirit. More than 700 branches
spread all over India were covered in three
months’ time.

I3.3 During the year the CVO was
attached to Central Vigilance Commission
for a week from 9th November to |3th
November 2009. The Vigilance Department
officials attended a training programme at
CBI Academy, Gaziabad for one week. One
official attended a National Seminar on
Cyber Crimes, Cyber Law, Cyber Security
at Thiruvananthapuram, conducted by
Centre for Development of Imaging
Technology (C-DIT), an autonomous
Centre under Govt. of Kerala.

I3.4 Vigilance Awareness Week was
observed as per CVC directives with wide
publicity. An Essay Competition was held
for members of the staff followed by a quiz
programme for college students. SBT



41

@0NAOW] g\gomommuﬁmo«:ﬂ 630) (alermw
2EMOAY0 GHoesR afle odLle:u3eeow]
&y acdmoane auocaslafla)). @loyaim
Mal)O@®)o aldlroemmss afl3}orIwess
81a8mIam) OO OEUm S} B0 Oalg Moeal
al3y0B8LA1e:0B3&86) ag)anS.enil.sl. @ nML@O
@RAOBW)BB IoEsled 60l 69anlmilcd
Qlaf Al®osmo ©210®m). @yAIAMMVYES1G3
M@IMVTWO@IOS TVGMB U0 HA DTN HH) M
@IMyo @RFIAGNOHOTNO0 HalOO)®INB 6al0)
(A0QEI@3 @OM GRAIHO MVLEROILHIN
@IM)o Glalo@EMoanMmeamm olomlwlenss
(@@ MVER0MEEBW eHo8 afleZlaimdmy
@23 @RY] S0alaud MIJEOIWOS WO
&SQ (101 edh.adl. BVLOIMEIRM AllmOeMo
6210®).

14. aomalafleascwoaHdl alléaqumalyo
QOIS ENIMLEBBRS)0

14.] 2lumeece)es alleaicuoatiloio M
amalo

4,182 &0a01V@200)0 5,784 60166 @3-
&0 RIUMH600)0 404 1083 66S0
auflaj@moo)o 2,226 mueeniodauslemy =2laim
#600)200 620 2,192 &2lamee006nY
N0 1aN88®. AIMI®O =Iaimee0d 434890
almyeo esmod |,186 9o @reN. @ Lo
(@00 6RO R1UUME600)6S 35.66 VORI
maljo 9.73 vo@@OMA)@o6M). AUMI®O =laim
#900168 98| 80anlrudmon)o 2,836 cMoed-
aquesnodWlemg quoanjo 531 quesnioduwl
&My quoan)o 6nE. alld:ecnoom |17 =lal
MSOHOOIEM 61108 @D GR0LI 6219

4.2 msapaidado eniossl@d 1,191 =laim
#6060 Mala)) - 70 6ald@ 89a0 1V GHW
dlego 1,019 cad emosmimuesniodaslemy
afleon@dlano 102 caid aueeruodavlemy
eodlanoe Grwloomlalwldoe &oee)n0e0
sgomalem Mloalyo os1ed alcl®
OOl @OAN AV)Y(AlWOM BMSAOEM.

14.3 msqpaidauto, BOmAMEOOD MSals]
e@m mlaies 264 RKGK seg (v
ceruodaulemg s ol@d mlamyo MuOdMHe
@00 BHISWAB) HMISB ©SAAIME 630q]
€0QA@0EI#e]. MUEMIOBWIEMY Gd W
ol@dmlan)o 64 RlaIm 600600 GMO6T
aquesniodwlemy esolealds TaomEs
@Qo M@ Mlwailay). 136 2Nmeedee &ol
#O@3 CHAOITE Mo B2anTrud G
GRIPE TLOOIMEOWPo M) HW)o 6390’
MR BHWOIMBHED @M 385 MuOoMmEs
©@Qo MSajode)HW)o 6alT®).

4.4 quoad elarwassslalg]

270 Mm#e00mM (ol enlavim ~ 2009
20B2fl03 686 Lld:Ho ©)al@olo)mM@ 2010

AT TH &GN B SHFERI Bl AEAT AN
FA SR YLER § @84 & U% T & &9
g It garerdar ¥ & dUR &I e
TEITIYLH 98T & I U & d A Tl
A g T 4 BET B TH G 2SR S
Yo AT | SR TS o, b Y. GRS,
O 4T TH, AY9Mh, AAbAl Ud TRl HIWH
RN, B ERT Y& &T T o |

4. qFe S9EF 9% T Sl T a9

[4.] =% THEA Td Wl

31 A/ 2010 % AR g% Hi AmEe |
4182 aTe@pel, 5784 @YUk UG ARG dUT
W6 dAT 404 SigTHI @6 AEEHRATS F &d
2,226 T W=IE & AT 12,192 =%
e £ 9% § WEdl Hdr A &l HE
4,348 SR qaqd ARl & FE 1,186
S P WTE T B OHAM 35.66% AR
9.73% & | H &l HAT I H F 98| 3F e,
2,836 T 37T W=T% SR 53| ST € |
de @I STUHAT AT H |7 M E w9 A
TJHAMT HHAT T € |

142 99 & 3RA 1,191 =% @l Wit & T
g TEd 70 At 1,019 W aredimwer g
102 7T 2y § | 9 § U a9 | U
TAR H ST % ofdE RIG & 7l 9% &
TTRM | UH THE U |

143 g & SRE orefiey § TR oredey
HE H 64 AT & ugEd g5 9| U
IR BehR & WA H B T F T 97807
3 TU SR of Y-e9cT ULIell & U 264
3T TG /TSI (ST 63T & Uared)
® FHX AT AR & FI F g I@fd
FAT T AT| 136 HEAT AT Bl AdTR H
3T UHIT HST H AT T THRT BT & T
385 ggiwd %T U |

144 =% IAERA
U HHART HRAR A 2009 &I FHI

R 2 5. 686 @@ ¥ gu¥ &2 91 2010
® 758 @@ T & M| U ®HHARl A

SBT O

Honesty Awards were conferred on 4
students, selected from various schools in
and around the city, to inculcate the policy
of honesty in the minds of young citizens
and also with an idea to ‘catch them young'
forthe fight against corruption. The Honesty
Awards were given away by Shri K P
Somarajan IPS, Director, Vigilance and Anti
Corruption Bureau, Kerala.

4. Human Resources Development
& Industrial Relations

4.1 Staff Resources & Recruitments

The Bank had on'its rolls 12,192 members
of staff as on 3 st March 2010, comprising
4,182 officers, 5,784  clerical and cash
department staff and 2,226 subordinate
staff inclusive of 404 Part Time Sweepers.
The number of women employees and ex-
services personnel in the Bank was 4,348
and |, 186 constituting 35.66% and 9.73%
respectively of the total workforce. Out of
the women employees, 98 | were officers,
2,836 non-subordinate staff and 53|
subordinate staff. The Bank also had on its
rolls | |7 physically handicapped employees.

4.2 Asmany as |,191 staff were recruited
during the year - 70 in the officers’ cadre,
1,019 in non-subordinate and 102 in the
subordinate cadre. The recruitment of more
than one thousand award staff in one batch
is a record achievement in the history of
the Bank.

[4.3 During the year, 64 employees were
promoted from subordinate to non-
subordinate cadre, 264 RKGKs (promotees
from subordinate cadre) were converted
to Computer Terminal Operators as a one-
time dispensation, 136 employees were
promoted from clerical cadre to the Officers’
cadre, and 385 promotions effected within
Officers’ cadre.

4.4 Staff Productivity

The business per employee improved
from Rs.686 lac as at the end of March
2009 to Rs.758 lac at the end of March
2010. Net profit per employee improved
from Rs.5.58 lac as at the end of March
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2009 to Rs.5.80 lac at the end of March
2010.

14.5 Training Programmes

A variety of Training programmes are
conducted at the Leaming centres to update
the knowledge, awareness and skills of the
staff members on an ongoing basis with
particular reference to corporate goals/
concern areas. During the year under
review |79 training programmes were
conducted imparting training to 2,567
officers, 1,497 non-subordinate staff and

|58 subordinate staff.

4.6 In addition to in-house training
programmes at Learning Centres in
Thiruvananthapuram and Ernakulam, 616
officers were deputed to other institutions
in India like the State Bank Academy,
Gurgaon, State Bank Staff College,
Hyderabad, State Bank Institute of Rural
Development, Hyderabad, State Bank
Institute of Information and Communication
Management, Hyderabad College of
Agricultural Banking (RBI) Pune, National
Institute of Bank Management, Pune, Indian
Institute of Management, Bangalore,
Administrative Staff College of India,
Hyderabad, CBI Academy, Gaziabad , etc.

14.7 In order to nurture the future leaders
of the Bank, 30 Assistant General Managers
were given a customized Leadership &
Management Training at the prestigious
Indian Institute of Management, Bengaluru,
while 5 officials were deputed for attending

the following foreign trainings / Conferences:

e Advanced Management Programme at
Stanford GSB, California

e Global

Programme at Shanghai, China

e FEDAI Annual Conference at Nairobi,
Kenya

Advanced Management

o Kellogg School of Management, USA
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14.8 Performance Recognition

Twenty two branches were selected for
membership of MD’s Club / CGM's Club
forthe year 2008-09 and the Branch Heads
and Staff Representatives were felicitated
at a glittering function held at
Thiruvananthapuram. Two new Incentive
schemes — Award for Excellence in
Performance of AGMs (Region) and
Performance Linked Incentive Scheme for
Staff — were introduced.

[4.9 Library & Knowledge Forum

In order to inculcate reading habit among
the staff/participants, the library at Learning
Centre, Thiruvananthapuram was
renovated and books on Leadership/
innovation/marketing / personal
development etc were added. Four
computers have also been installed in the
Library, for viewing educational CDs and
use of e-learning modules by the
participants. Functional libraries have also
been made operational in all the 7 Zonal/
Regional Offices. To impart knowledge/
skills to the staff, weekly sessions were held
by the Knowledge Forum coordinated by
HR Department at Head Office, on Fridays
on various topics related to Banking,
Leadership, Personality Development, etc.

I5. Staff-SC/ST/Minority
Community (MC)/Ex-ser./PH Cell

The Bank has a separate Cell headed by a
Chief Liaison Officer in the rank of General
Manager assisted by Liaison Officers at the
Module levels, to take care of the welfare
and interests of the SC/ST employees.
Periodical meetings of the Liaison Officers
with the Chief Liaison Officer and of the
representatives of the SBT SC/ST Staff
Welfare Association with the Top
Management, are held to understand their
specffic issues, if any, and to redress their
grievances. The Welfare Association has
been provided with furnished office premises
with all infrastructure. Salary check-off facility
for payment of subscription by the
members to the Association is also
provided.
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Visit of National Commission for Scheduled Castes
Dr. Buta Singh, Hon’ble Chairman, National Commission for Scheduled Castes
greeted by the Managing Director, Shri A K Jagannathan.
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I5.1 Reservation policy was introduced in
the Bank for Scheduled Castes and
Scheduled Tribes from 1972 in direct
recruitment and from 1978 in promotions.
Reservation at 5% for SCs and 7.5% for
STs are provided both in direct recruitment
as well as in promotion to officers’ cadre
up to the specified levels. In direct
recruitment for Clerical cadre and
Subordinate staff cadre, reservation at the

percentage prescribed by the respective

State Governments is provided.

]

15.2 As on 31Ist March 2010 the
percentage of SC/ST employees in the rolls
is as under:

I 5.3 Post based rosters as per Government
of India guidelines are maintained in the
Bank.

5.4 A Concession of 5% of marks in
written test for recruitment as well as for
promotion and relaxation of 5 years in
upper age limit in recruitment are allowed
to candidates belonging to SCs and STs. In
all the recruitment drives, the total number
of vacancies and number of vacancies
reserved for SCs and STs are advertised
extensively in all the major newspapers. Pre-
examination training programmes were
conducted for candidates belonging to SC/
ST/Minority/ex-servicemen category
appearing for recruitment test of clerical staff
and Probationary Officers in Associate
Banks. Training programmes were also
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conducted for employees belonging to SC/
ST category appearing for promotion from
non-subordinate cadre to officer cadre.

[5.5 The SC/ST Cell at Head Office acts
as a Liaison Office between Bank and the
Ministry of Finance, Govt. of India for supply
of information, answering questions and
queries and clearing doubts in regard to
matters covered by the reservation orders.
Cases of suspicious caste certificates are
referred to 3 Member Scrutiny Committee
constituted by the respective State
Governments and followed up closely. In
verified cases, actions as recommended by
the Scrutiny Committee are taken.

15.6 The Cell also ensures:

e Compliance by the Bank with orders and
instructions pertaining to the reservation in
favour of SCs/STs in the matter of
recruitment/ promotions and other service
benefits such as relaxations/ concessions
admissible to them.

e Placing of Annual Review Report on the
progress of implementation of reservation
policy for SC/ST to the Board of Directors.

o De-reservation proposal has been made
with the full knowledge and concurrence of
the Chief Liaison Officer, while making
reference to the Ministry of Finance (Banking
Division) regarding de-reservation of
reserved vacancies,

e The Bank takes appropriate steps to
implement instructions/guidelines issued by
the National Commission for SC/ST.

o GOI's directions are followed in respect
of DPCs/ Selection Committees pertaining
to SC/ST/MC members.

e Proper implementation of the reservation
orders by conducting annual inspection of
the rosters maintained in the organization.

[5.7 Apart from SC/ST Cell, Bank has set
up PH/Ex-Servicemen Cell and OBC Cell
headed by Chief Liaison Officers in the rank
of General Managers and Minority
Community Cell headed by Chief Liaison
Officer in the rank of Deputy General
Manager assisted by Liaison Officers at
Head Office, five Zonal offices, and two
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Regional Offices at Mumbai and New Delhi
to take care of the welfare and protect the
interests of the employees belonging to the
respective sections. The Cell ensures:

e Compliance by the Bank with orders and
instructions pertaining to the reservation of
vacancies in favour of Ex-Service and
Physically Handicapped in the matter of
recruitment/promotions and other service
benefits.

e Compliance by the Bank with orders and
instructions pertaining to the reservation of
vacancies in favour of MC/OBC in the
matter of recruitment and other service
benefits

15.8 Important Visits / Inspections

The National Commission for Scheduled
Castes headed by its Hon'ble Chairman,
Dr. Buta Singh conducted a review of
implementation of Reservation Policy in the
Bank on Ist July 2009. The action points
that emerged in the meeting are being
implemented.

15.9 An inspecting team from the Ministry
of Finance headed by Shri L K Meena,
Deputy Secretary, visited the bank on | [th
September 2009. The reservation rosters
maintained by the Bank were inspected by
the team which expressed satisfaction over
the level of compliances of various rules
and regulations pertaining to reservation in
the bank.

16. Industrial Relations

| 6.1 The time tested mechanism of bilateral
negotiations at various levels of the
organisation with the Employees’ Union and
the Officers’ Association through periodical
structured meetings and redress of the
issues ensured harmonious and cordial
industrial relations in the Bank throughout
the year.

16.2 Bipartite meetings were held with
Employees’ Union and Officers’ Association
at Head Office level and Zonal Offices at
periodic intervals. The Bank hosted the
Central Bipartite meeting with ABOA on
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22nd February 2010 at Kumarakom. Staff
Welfare Committee and Sub-committee
meetings of Staff Welfare Fund were held
6 times during the year.

[6.3 Atthe industry level, there were joint
and separate strikes by the employees &
officers on 6th and 7th August 2009 and
I 6th December 2009.

6.4 The Bank has introduced many
improvements/modifications in the staff
welfare schemes during the year, including
higher reimbursement on health check up
charges for spouses of staff members and
for retired staff and their spouses,
enhancement of the claim amount from
Rs.3,50,000/- to Rs.5,00,000/- for Super
Suraksha Insurance scheme for staff,
enhancement of scholarship to wards of staff
etc.

16.5 The Staff Literary, Sport and Cultural
Festival, Bankfest, was conducted at
Thiruvananthapuram from 5th February to
7th February 2010. More than 500 staff
members participated from all the Zones

[ 7. Security Arrangements

This has been another year without any loss
of cash or valuables to the Bank due to
security lapses. There were eight attempts
/ security incidents this year compared to
eleven last year, of which four were of minor
nature. The other four were fire incidents.
A number of measures are in the process
to qualitatively improve the security of bank
branches. Integrated fire and security alarm
systems are being installed in all branches.
Many other measures are being taken to
upgrade the security of vulnerable branches.
CCTVs are being installed in all metros, large
towns and vulnerable branches. The above
measures are significant steps to upgrade
security. Recruitment of more security
guards, which is in progress, will further beef
up the physical security of currency chests
and vulnerable branches. Head Office
security has been strengthened by
installation of X-ray baggage scanner.
CCTVs would also be installed at Head
Office shortly. The availability of a fire officer
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has enabled significant improvement in fire
safety arrangements in branches. The
security arrangements in branches are being
reviewed constantly by Security Officers on
their visits and corrective measures taken,
wherever warranted. The Department
issued a Handbook on Security as a ready
reckoner, covering all aspects
comprehensively. Besides, a number of
important circulars/letters were issued by
the Department to improve security
arrangements in branches. Training to
inculcate security awareness, not only to the
security guards but also to as many
members of the staff as possible, is being
arranged through regular programmes.

8. CUSTOMER SERVICE

18.1 Customer service in the Bank is
accorded top priority and every endeavour
is made to improve the quality of service
to the customers and redress their
grievances. All efforts are made to improve
the customer satisfaction by offering suitable
products enhanced by quality value-added
services.

18.2 A well-defined and full-fledged
customer grievances redress mechanism is
functioning in the Bank. Reports on the
number of complaints received / disposed
of / pending in the Bank as a whole are
submitted to the Bank's Board and the
Apex Level Customer Service Committee
at Head Office. The Standing Committee
on Customer Service, constituted pursuant
to Tarapore Committee recommendations,
also reviews the quality of customer service
extended in the Bank at regular intervals.

18.3 A Customer Service Department
headed by an Assistant General Manager
has been formed at Head Office with effect
from IstJanuary 2010. The main emphasis
is on quick disposal of customer complaints
and ensuring maximum customer
satisfaction. The Department acts as a
coordinator between the branch and the
complainant and ensures quick disposal of
the complaints. Many of the complaints get
resolved on the same day itself. The average
time taken for disposal of complaints at
Head Office / Zonal Office level has been
reduced drastically.
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8.4 The establishment of the new
Customer Service Department and the
immediate response has had very positive
impact. The number of complaints has
come down significantly and many
complainants have conveyed their
appreciation for the quick response by the
Bank and immediate resolution of the
complaints.

8.5 The updated version of Citizen'’s
Charter is made available in booklet form
and also in the Bank's website, which
provides customers and the general public
with the key information regarding the
common areas of customer-banker
relationship. Similarly the details of service
charges levied by the Bank are also
published in the Bank's website for the
information of the public.

8.6 Progress of implementation of Citizen’s
Charters and the Fair Practices Code is also
being monitored at Head Office and Zonal
Office level Customer Service Committee
meetings. Inspecting officials are also
examining the quality of customer service
rendered at the branches.

18.7 Bank has also established a Call Centre
with Toll free No. 1800-425-5566 enabling
the customers/ general public to clear their
doubts/ complaints expeditiously. Adequate
publicity of the aforesaid facilities available
to publicis in place both through print and
visual media.

18.8 The importance of maintaining highest
level of customer service has been reiterated
through various circulars. Bank has also
launched an innovative mechanism called
SMS “SBT CARE" for customer care.
Accordingly, the customers can send a
query by sending an SMS in a particular
mobile number, if they require any
information about the Bank's products and
services or if they are not satisfied with any
of the services. “Customer Day” or “Open
House Meet' is observed at all the offices
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of the Bank across the Organisation on the
I 5th of every month (next day, if I5this a
holiday or half day), to enable the customers
to voice their grievances or offer suggestions
for the betterment of customer service.

18.9 Banking Codes & Standards
Board of India (BCSBI)

The Bank is a member of the Banking Codes
& Standards Board of India which is a
registered society sponsored by Reserve
The Code of Bank’s
Commitment to Customers is available on

Bank of India.

the website. This is a voluntary Code, which
sets minimum standards of banking
practices. The Deputy General Manager
(Compliance) is the designated Principal
Code Compliance Officer at Head Office.
The relative Annual Statement of
Compliance has also been submitted by

the Bank to the BCSBI.

19. Corporate Governance

The Bank is committed to the best practices
in the area of Corporate Governance, in
letter and in spirit. A detailed report on
Corporate Governance is given as annexure
in the Annual Report.

20. Right To Information Act

The Right to Information Act, 2005, was
implemented in the Bank during 2005-2006.
In terms of the Act, Central Public
Information Officers, Asst. Central Public
Information Officers and Appellate
Authorities were nominated and a system
was put in place to receive the applications
/queries from the public seeking information
about the Bank and related matters and
to furnish reply promptly within the
stipulated time limit. The applications/
queries received under the Act during the
year were replied promptly. During the
year, Bank received 486 applications under
the Act and all the applications were
disposed of promptly and within the time
frame.
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21. KYC Norms & AML/CFT
Measures

21.1 The Bank has put in place a Board
approved revised policy on Know Your
Customer (KYC) / Anti Money Laundering
(AML) / Countering Financial Terrorism
(CFT) measures in line with the guidelines
issued by Reserve Bank of India. A
dedicated KYC-AML Cell is functioning in
the Head Office of the Bank to oversee
the compliance of KYC/AML/CFT
measures. Deputy General Manager
(Compliance) is the designated Principal
Officer for KYC/AML in the Bank.

21.2 Monitoring of transactions is carried
out for submitting the required reports to
Financial Intelligence Unit-India, (FIU-IND),
as mandated by Prevention of Money
Laundering Act 2002. With a view to
implementing and supporting monitoring of
transactions, the Bank has acquired
appropriate software that processes all
transactions handled by all branches of the
Bank, on a day-to-day basis. The software
generates Suspicious Transaction Reports
(STRs), Monthly Cash Transaction Reports
(CTRs) and other alerts for analysis by the
KYC-AML Cell. Counterfeit Currency
Reports (CCRs) are being submitted to
FIU-IND as and when detected.

21.3 Training on KYC/AML is being
imparted on an ongoing basis in the Bank.
Staff awareness programmes are conducted
regularly at Zonal/ Regional Office levels,
Learning Centres and during branch visits.
Data cleansing of the existing database of
customers is now undertaken to update all
relevant customer data.

22. Legal Services

The Bank has a well-established Law
Department with law officers placed at
various centres. It performs multifarious
activities such as preparation of case specific
documents, examination/scrutiny of loan
documents, giving advice on legal issues etc.
The Law Department plays an important
role in the matter of recovery. Suits and
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DRT applications for recovery against the
defaulters are initiated and followed up by
the Law Department/Law Officers. It assists
the branches and other operational
functionaries in the matter of actions initiated
for enforcement of security under the
SARFAESI Act, 2002. Various petitions and
claims against the Bank filed in various High
Courts, Tribunals, Civil Courts, Consumer
Fora, Ombudsman, Labour Courts and
other authorities, emanating from the
business activities undertaken by the Bank
and also those filed by employees and
retired employees are defended under the
advice and guidance of the Law
Department. It advises the Central Public
Information Officer and the Appellate
Authority on the applications and appeals
filed under the Right to Information Act,
2005. It is also involved in the training of
the staff in matters involving law and
practice. The Law Officers are regularly and
continuously handling varied legal matters
and offering legal advice and suggestions
to the branches and Administrative Offices
and take steps to safeguard the interest of
the Bank in all its sphere of activities.

23. Public Relations And Publicity

23.1 The Bank was very vibrant in all the
fields of Public relations, Publicity and
Advertisement. Bank maintained very close
liaison with Government Departments,
media, Commercial and Social organizations,
in particular, and Public, in general, projecting
Bank's corporate image in its operating
environment among public at large,
Government and other institutional bodies.

23.2 Extensive coverage is given through
the newspapers, hoardings, Internet, radio
and TV channels to popularize new products.
The strategy of supplementing the marketing
efforts at the branches with an intensive
advertisement campaign all through the year
at the corporate level yielded impressive
results. Corporate advertisements were
released on opening of Branches, and
celebration of important days/occasions.
Product advertisements were regularly
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released in local and all India newspapers.
Advertisements relating to Intemet Banking,
Mobile Banking, On-line Trading etc, were
released in order to familiarize the
customers with new technology products.

23.3 The Bank was one of the main
sponsors of students Pre-counseling
conducted by The Hindu, Tourism Week
Celebrations of Government of Kerala, MG
University Silver Jubilee Celebrations, Flower
Show 2009, Tsunami Exhibition of
Government of Kerala, All India Police
Athletic Meet, Nehru Trophy Boat Race, etc.

23.4 The Bank opened pilgrim service
centre at Pampa, Extension Counter at
Sannidhanam and ATM at Pampa to cater
to specific banking requirements of the
pilgrims to Sabarimala, which generated
tremendous publicity and goodwill for the
Bank.

24. Progressive Use of Hindi

24.1 The Bank complied with the provisions
relating to the Official Languages Act, Rules
and instructions and directives of
Government of India and Reserve Bank of
India. During the year, various competitions
were held for School/College level students
in Hindi. The Hindi Fortnight / Hindi Day
was also celebrated in Head Office, Zonal
Offices and Regional Offices. Weekly Hindi
Workshop on Conversation in Hindi was
Office,
Thiruvananthapuram. Annual publication
‘Swathi', the Bank's Hindi Magazine was also
published. Zonal Office, Kozhikode
published ‘Manjari’ a Hindi Magazine during
the year. Hindi VWorkshops and Functional
Hindi Programme were conducted for the
benefit of staff members to increase the
knowledge of functional Hindi. Letters
received in Hindi were replied to in Hindi.
The Bank hosted meeting of the Official
Language Implementation Committee of
Government of India and Reserve Bank of
India at Thiruvananthapuram. The Bank also
hosted the 48th Meeting of Official
Language Committee of South Based Public
Sector Banks at Thiruvananthapuram.

introduced at Zonal
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24.2 The Bank has sponsored P.G. Vasudev
Puraskar and “S.B.T. Hindi Sahitya Puraskar”
for the propagandists and writers of Hindi
in the state. The awards were distributed
to selected Hindi Writers of Kerala at a
function held at Thiruvanathapuram.

24.3 The Bank participated in the State
Level Official Language Exhibition instituted
by Kerala Hindi Prachar Sabha and won
the shield for First Position in the
implementation of Official Language Policy.
Head Office, Thiruvananthapuram and
Zonal Office, Thiruvananthapuram secured
shields instituted by the Town Official
Language Implementation Committee,
Thiruvananthapuram in the implementation
of Official Language Policy in Public Sector
Banks situated in Thiruvananthapuram. The
Kozhikode Zonal Office of the Bank
received the Award for the implementation
of Official Language Policy from the
Regional Implementation Office, Cochin.

25. Branch Network

The Bank has a network of 748 branches
and |9 Extension Counters, including 10
Service Branches, | International Service
Branch, 5 Commercial Network Branches,
5 Specialized SME Branches, 4 NRI
branches, 4 Treasury Branches ||
Specialised Personal Segment Branches , 3
Asset Recovery Management Branches, 10
Specialised Agricultural Development
Branches, | Micro Credit branch, |
Specialised branch for women
entrepreneurs, | Overseas branch, | MICR
branch and | Special Service branch for
State Government Transactions. 22
branches have been opened this year. Three
regional offices have been relocated at
Kollam, Mavelikkara and Pathanamthitta.
Two Industrial Finance Branches at
Ernakulam and Bangalore have been
converted to Commercial branches. 12
branches have been shifted during the year.
The Bank has presence in |3 states and 3
union territories. The Bank has on hand RBI

authorisation for opening 50 new branches.
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26. Corporate Social Responsibility
And Green Banking

There is an increasing awareness globally
about Corporate Social Responsibility
(CSR), Sustainable Development (SD) and
Non-Financial Reporting (NFR). Thereis a
concerted effort by organizations to ensure
that sustainable development is not lost
sight of, in the pursuit of their respective
goals. CSR entails the integration of social
and environmental concemns by companies
in their business operations as also in
interactions with their stakeholders. SD
essentially refers to the process of
maintenance of the quality of environmental
and social systems in the pursuit of economic
development. NFR is basically a system of
reporting by organizations on their activities
in this context, especially as regards the
triple bottom line, that is, the environmental,
social and economic accounting. The
contribution of financial institutions including
banks to sustainable development is
paramount, considering the crucial role they
play in financing the economic and
developmental activities of the world. In
2007-08, the Reserve Bank of India had
brought out a Circular on ‘Corporate Social
Responsibility, Sustainable Development
and Non-Financial Reporting - Role of
Banks' which emphasized the need for a
policy to be brought out by respective
banks for sustaining the green environment.
Consequently SBT has formulated a “Green
Banking and Sustainable Development
Policy” during the year. As per this policy,
Bank will take effective steps to reduce its
own carbon footprint by adopting
environment friendly practices, including,

a) Replacement of GLS Bulbs by CFLs.
b) Rainwater harvesting in own premises
which are large enough

0 Use of Solar Water-heating at Learning
Centres [Already implemented at
Learning Centre, Thiruvananthapuram]
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d) Ensuring energy efficiency for cooling and
heating processes

e) Minimum printing and consumption of
paper.

Bank will also extend incentive to the

borrowers who go in for Green projects

i.e. those projects that reduce Carbon

Emissions and promote Renewable Energy.

26.1 Community Services Banking

As a socially responsible corporate citizen,
the Bank has undertaken several initiatives
and measures during 2009-10 also, aimed
at the welfare of the society at large,
through Social Circles functioning under
its Community Services
Department.

Banking

Social Circles are voluntary organizations
formed by the staff members working in
branches and administrative offices for
undertaking social services. They address
themselves to the requirements of their area
of operation and extend assistance which
are outside the purview of banking services.
Voluntary participation by the staff members
and independent assessment of the
requirements of the society under the
guidance of the parent institution are unique
concepts in the functioning of the social
circles. The Bank has 564 social circles
functioning at various branches and
administrative offices spread all over India.
The activities of the social circles include
health related programmes, assistance to
students, poor homes, old age homes and
orphanages, welfare measures for disabled
people, observance of national and
international days, etc. Apart from these
programmes, the Social Circles also
conduct All Kerala Quiz Competition for
High School and College Students —
Intel Teens Quiz Competition (which is
telecast by Doordarshan Kendra,
Thiruvananthapuram), Personality
Development Programme for adolescents
- Kindle Teens Programme. During the
year more than 150 programmes were
conducted through social circles for the
benefit of the poor.
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Observing international/ national days of
relevance to banking have been adopted
as a mission for reaching out to select
groups of the communities during the year.
Every celebration was with a specific aim of
ensuring reach to the respective sections
of the society and each celebration has
helped the Bank to improve the visibility as
well as customer acquisition.

Doctor’s Day on 01.07.2009. To mark the
occasion, a felicitation ceremony was
arranged at Head Office in which three
eminent doctors in Thiruvananthapuram,
Padmasree Dr. M.Krishnan Nair, Dr.
Sambasivan and Padmasree Dr. M.
Vijayaraghavan were honoured. The
modified version of SBT Doctor’s Special
Scheme was launched.

Foundation Day: The 64th Anniversary
Foundation day of the Bank was celebrated
on |2th Sept 2009. A grand function was
arranged at Head Office with His Highness
Sree Uthradam Thirunal Marthanda Varma
as the Chief Guest. To commemorate the
occasion, Bank inaugurated online 64 ATMs
across Kerala and Tamil Nadu. Bank also
honoured 3 National Award winning
Teachers.

New Year Day: On the New Year day |st
January 2010, a Senior Citizen Meet was
held at Thiruvananthapuram. Select senior
citizen customers from various city
branches, who formed a cross section of
the city, participated in the get-together and
shared their valuable suggestions. The
renewal of the relationship has helped the
branches to augment their kitty.

Women'’s Day on 08.03.2010: A weeklong
celebration from 8th March 2010 to |13th
March 2010 was held in connection with
the celebration of the Women's Day 2010.
At branch level, 600 selected women SHG
members were honoured through 120
branches. At regional level, 21 successful
women entrepreneurs banking with the
Bank were honoured. The women selected
for the honour belong to lower strata of



SBT O

6n1085 @RYBMA)2@). DD al@laldS)e:03 qu@yano
mey Meides qule:elee&®)o af)alo (o6
&Sleo M@1e8)es Mmoemm momlwyo
96NN BHW)0 621V

3100y BlMo - 2009 MAJoENIB 14. D QIGH0
e 06 0B mows] HalNd)Sleas8 a1
S)O}eI6TE alletoaueals @Iy
6nuoms w0l0o) BlMo @RYaIBlof@. MV d)ud
QB oB@OIMS:80@ 6M)o 14M)o MDSWE6)
(oOM88 BANB0OY0 alomale:al aleidorm)
MAUIEYRIW B lNIEH)S]BHOSWOEN EEBBOM
@O S) OO @. GROW OO LI 0)8S
@RMILNOOW BSIBHUBSES (D alGlemnM
M@, alOlHe)aN MUNdalMo M@BEIW @RS
O3 (000 B0) H)SIDB6 M@V aload
W] A10BaHld: MaN0Wo 5,000/~ )aIQO6N).
6200 830a01M) @REI) HalN3B:1S]:08W)o,
@O)AUMODal}@0, BGHISWo, af)OEMIB)So,
650918B60S, ©alOOM, GIVOM)&:S)0
OW@an], Mmoeeml OlRIM)&H8 o 06M=Y
6l )51568 AUTmANREM BOTDS)THO).
010 FMEWRI06M) 8D lRL®] OTIRRINSMo
621Q6a]3O.

DHOMOON LSS BICOO @R)YECAINAHNN0 all®
Q]OTVL6BBU3, EMUIOMOYdUB, EETLOBW) &3,
al80818:8)000)] MSEAISRNEUB ag)amlals]
6nI0Bs1OMR MLONTIW o H)S)MEB B{UDIMIHH)
M@IMBS @RAIMNEAOWIFOEN 6NIE: DalGWO
16qS}OM@@. ©D alolaldsle 8606
eIoms 1) @R@1OM3 QUydalMo, ByUOyalE®,
@nS)ajo eI OR2ES)ETDMGIM)0 S
aldS)HUBeEajo BMAlH000 @RM)d)al
QOBOYMIM  MVANOWBA0W].

27. ®9018:00M0

27.1 eruosslond an)Seniowd, (#5186¢g S1my@ud
algl aEVEEB8) o aflRwla] mi0ssln) Gald)o
ladd M ®1W)o GMSTO® M). (al&HO0o
NI0ES1M IR IOOMIFONS AIWIA (alald®o
21€lay). 108103 alel BElB8600)0 TLETMIaH
@(S0ad), 0emed]l G(Soadl AGTVOEREIT CHO
86010 (GIMWB:0lee0mow] @loeatms)
B66S)HW) 600,

27 .2 900 #:0010801108 n108s1003 anySenioud
slo 8smaw] @reilealnmyd, @aleIce0s8
2ENVOBEIT8 alO®:S)Om). QlRWEEBS)6S
a09(Sl8 BTG OSOTE DOBOILI0
010  an)Seianod slo cHOS
MoMuoom ggeni alooalymBatfla] &oMLOMO
#6)l. @PANGRIMML0 aN)SMIOUB HANMWEOAHND
enuosslend slalom enzoo (Wlafleud @oe
6l 0 21v) ACTVEEEBSITY AlO®ES)EHOMOW]
@OEETOS) H6)) Q) EMOW].

ITT&H T HH HAT AT | T HIEABT Bl
ST &1 7T U AHAT HeAl AT Ty
Q& AARIET § H Saell &l vRT TEHT Tl
g2 o

A FIT -14 TGER 2009: d6 T 9Tl Hael
AT & AT TEEdl UEH i &g
UF ATARN Bl ME @H Th 9T dqLdh o
A TgE A 91| Tpedl § UeAdrel 6 o
14 a9 g g0 & TG & AR 7S B BT
T HAT AT AT FHATT S Tl Bl
TAIAT & ME | Uk @=h! & @ ol AT
& ehad eIl W Tdday 5000/~ 5. ®
(F% ERT U T SMhed & STAR) T
FEAEE  ERT 5 @S ®AT 3R dHaIYH,
Toell A &5 BRT U d HEfed & ar awiet
HI TS T A1 | UiSiae w1 IgEred A aad
N HAT T AT

o 7 Tk FTER BT @9 IS gU THER
0T § eI [ aR, d1E % F T q9T Tk
T TEHT AT % AT TAR auef &Y TuT
I GURA & SEHT &1 @9 Io[T ATl
a9 dh &l Ugd, g9FAT, 3R Thedl GURH
H WgE Hell d°l S AhTH w1 AT
gor |

27. Ga%s

27.1 &% @t hhe SR Hedrd I 7 3D
9 | gAM= S ofiR 9% | SEds @
TN I R F T HI AT FIEI BIA B
AT fT 297 FHAIA Tod § ahid g3 | g
% ®E el Sl Bl T 2T AT T 2T
o BT UaT YU B d @ gAT T |

272 a9 % IR I% B FIaE W A
T 9 3 G HRAE SR 3T T el AT/
T H O @@ 3H g dd &l i
g\ T oHr St ®7 22- 2% YT B T
HIA T FAd AEEA 9 AT | 3 T
ARAE HZAA B3I ERT gAY i
YA ST H AT @ & @ 2T B AT
T |

58

society who have contributed to the
upliftment of their family by participating in
SHG activities. The programme was well
received by the society. Every branch
function witnessed a high level of women
participation.

Children's Day - [4th November 2009:
Bank has celebrated Children’s Day in a
special way by adopting girl children, to take
care of their education. Poor bright girls are
selected in the age group between 6 to 14
years studying in schools. Preference is given
to orphan children with disabilities.
Maximum assistance given to one child per
year is Rs.5,000/- (as per the estimate given
by the institution). Head office adopted 5
girls and Thiruvananthapuram, Kottayam,
Ernakulam, Kozhikode, Chennai Zones and
Delhi, Mumbai Regions adopted two girl
children each. The project was inaugurated
on Children’s Day.

Bank took advantage of celebration of
every such occasion as an opportunity to
improve the visibility through newspaper
advertisements/banners/ boards and
through one to one interactions with the
participants. This has helped the Bank to
improve the reach, visibility, and nearness
to society and to develop a feel of being
with them.

27. Sports And Games

27.1 The Bank's Football and Cricket Teams
won many matches/tournaments and
brought laurels and glory to the Bank and
generated wide media coverage for the
Bank throughout the country. Many of the
Bank's players are selected to represent

Kerala State in the Santhosh Trophy / Ranji
Trophy matches.

27.2 The Football team participated in
various All India and All
tournaments/matches during the period.
This year the Bank's Football Team won
the Kerala State Club Championship
completing a hat-trick of such wins. The
team has also been selected by the All India
Football Federation to participate in the 2nd
Division National League.

Kerala



59

27.3 eniomlend (8169G of STo @REME-0
@nellealnmyd, @rallel G&Hos norVEEBRE1Gd
AlO®S)O). alo®E:S)O 32 AOTVOEBSIC8 25
ag e O 2lay). ©D Hoeiwaalled,
@RaERIMm L0 a0 (B186, B )0a1gn8 6220
Glaloo S)Bemeaay’, 6aLRIQUIES &al,
6HO0MIENSTD (m']m(rg“ @ @(S9a0] agam? a@rv
068803 ARWH6)HW)o Haleem Wlad
msan @raileainmyo KSCA ¢(soanl acrue

o0lod ©eanmailoaltm)&:®)o ).

28. wwossd® eeniodulanmzow

mogsemr&

2009-10 MLOMUAM B AUBHOBIGS MEM)HS
WOBHS@ @mIBWIEd @pem) M0Q6EBRU3

oenz0wWl.

. 1001 ag.os. R1MOLOM, 1959001 GEYY
61108 300l D) (DalooteNIoE:)H0B) Mlwao
Qidh)a] 25 alald)a] (1) eueniawle: (aa) @pM)
@la] 2009 ageled 28 @@ BoEMElov)

WWOES00w1 Malemowl.

2. Wl 0P 213 allaloo, 1959681 G(&)Q’
611085 63008 D} (2l0oWIETLOBB0D) Mmoo
Qo] 25 Qalai®ya] (1) euemawle (d)
(ald000 2009 HAW 15 MO@ @RMDEBL0UT1E

WOBS00] MOAMIRERW0 ©alQeals).

3. 1959001 GQUQ nIoE; Boal MY (Raldow
6N0BB3) M@0 QAdra] 25 Qalaid)a] (1)
UMWl (€) (ald00o WOESOIWYM
(107 ag). EGOIRAV MV} OIEMIAUM al)@OE IO
@lommsBM) 2009 R)eeeal 310) alleales)
Q)0 MGITLOOM@IT 2010 LM 27 MYOTD
(0071 afl. almow&eE™m MIWales) W0
6210 ®).

4. 1959081 QU nI0B; Boal ey (2aldow
eN0B B3) M@0 Adrya] 25 Qalaid)a] (1)
euemUlds (Ca) (aldo0o OSSO
(007 U1S). @B0UB] MV)]0IEMIAUM al)@EBIWD

@lomEms@a 2009 @RNEY 310 alloalay).

273 &% & e ‘U’ AW 7 TUT AT
ARAE [ ST @A hId AM=l § T @ |
gq M7 32 A4t A F W A 25 #F Sfid |
FIY & IRM W A AEA HRAE gl
Hhe, HEA S UM WS AU, Haredd
FU, HRATSA HHT 2T Sl 3R 99 |
AT @ WRAE % wH A U
AW 4 BEAA § S|

28. 9% Al # 9 @

ag ad 2009-10 @ @Y & ERM &R
TG A% § 5 Y Tga gul

|. YRA™ ®e & (FAgu &) of & 799
1959 @t &mT 25 39 9T (1) & @ug (UW)
% =TT 28 81T 2009 T i U ST,
TaE I Bl A H B TR |

2. YR e g% (THGET 9) oF o TIH
1959 @t &mT 25 39 &Ry (1) & @ve (3) &
ST RAE = g% A 15 7 2009 F
ot FEE 9URT R OERERT e AT AT
ERIES

3. qRAE =2 d (AU d) o1 o T9E
1959 &t 9rRT 25 39 o7 (1) & @vs (3) &
ot off T A 31 Jemg 2009 @ of g
T wE Tl A9 & T SR 27 AT
2010 & & Ot 9 a1 § 9 Ad g0
4, YRAT =2 3 (FEJETW &) oF o 799
1959 @t &Rt 25 39 &rT (1) % @ug (1)
& ot 2t A 3 @il 31 e 2009 &
FREAR THF & I B T A gq9 I &Y
Far Agd & M|

SBT O

27.3 Bank’s Cricket A team participated in
the various All India and All Kerala
tournaments. Out of the 32 matches played
the team has won 25. During the period
the team won the All India Pooja Cricket,
Capt. Jerry Prem Raj Tournament, Celestial
Cup, Coromandal Cement Trophy and
reached final in the All India KSCA Trophy

tournament held at Chennai.

28. Changes in the Board of

Directors

During the course of the financial year 2009-
10, there were five changes in the Board of

Directors.

. Shri A K Jagannathan, Managing Director
appointed under Clause (aa) of sub-section
(1) of Section 25 of State Bank of India
(Subsidiary Banks) Act 1959 with effect
from 28th April 2009.

2. Shri Gyan Chand Pipara, Non — Official
Director, was nominated by State Bank of
India, under clause (d) of sub-section (1) of
Section 25 of the State Bank of India
(Subsidiary Banks) Act, 1959, with effect
from 15th May 2009.

3. Shri A Thomas, Director under Clause
(e) of sub-section (1) of Section 25 of State
Bank of India (Subsidiary Banks) Act, 1959,
retired on attaining superannuation, as at
the close of business on 31st of July 2009
and was substituted by Shri P Vinayagam
with effect from 27th January 2010.

4. Shri C T Koshy, Director under Clause
(ca) of sub-section (1) of Section 25 of State
Bank of India (Subsidiary Banks) Act, 1959,
retired on attaining superannuation, as at

the close of business on 3 1st August 2009.
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5. Shri Jiban Goswami, Director under
Clause (c) of sub-section (1) of Section 25
of State Bank of India (Subsidiary Banks)
Act, 1959 resigned from the Board on
19.09.2009 on his appointment as Chief
General Manager (Inspection &
Management Audit) in SBI and was
substituted by Shri B S Gopalakrishna with
effect form 20th September 2009.

The Board of Directors place on record their
appreciation and thanks for the valuable
services rendered by Shri A Thomas, Shri C
T Koshy and Shri Jiban Goswami during their
tenure as Directors of the Bank.

29. Statutory Audit

M/s. Prem Gupta & Company, New Delhi
and M/s. Sodani & Company, Indore, M/s.
Ramanatham & Rao, Hyderabad, M/s. Saha
Ganguli & Associates, Kolkata and M/s Jain
& Jain, Mumbai were appointed as Statutory
Auditors of the Bank for the year 2009-10
by State Bank of India, with the approval of
the Reserve Bank of India. The Board of
Directors sincerely appreciates the valuable
suggestions offered and the excellent
support and cooperation extended by the
Statutory Auditors for the completion of the
audit well in time.

30. Acknowledgements

The Board of Directors gratefully
acknowledges the valuable advice and
support extended by the Ministry of Finance,
Government of India and Reserve Bank of
India and the cooperation and support
extended by the Financial Institutions, Stock
exchanges and Correspondents. The Board
also wishes to place on record its sincere
appreciation of the excellent support,
goodwill and patronage received from the
esteemed customers and shareholders, the
support and cooperation extended and
contributions made by the members of staff
- award and supervising. The Board also
places on record its appreciation for the
contribution made by the Employees’ Union
and Officers’ Association.

By Order of the Board

A K Jagannathan
Managing Director



ocmés)crg” de;’]g’]
TeE 9 Hd

MANAGEMENT COMMITTEE

007 ag) O LWMMILOMD
ooemeZlol) AWQOEHSA

A T & T
T AL
Shri A K Jagannathan

Managing Director

(00 ag) OB (a1WOM

2M0©3 2OCMRA
(qomlod) & awalelaionad’)

Al T % 9u

HeT yeere (TS Ud Fehr)
Shri A K Pradhan
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BALANCE SHEET AS AT
31st MARCH, 2010

GIUY 6NI0B; BOal (SOOUMBS:)A@

w2 d% 3% ATEUBR
STATE BANK OF TRAVANCORE
(@)l ERWIoE®IE3 F. &5 & Rs. in thousand)

l. a)aiwmano snowy®s8)o

. G5t Ud ST I

algle 31-20825-2010 o1  31-2082J-2009 eel
ST BSEMBOMMVO)]  HEMEOM VO] ]

I. CAPITAL & LIABILITIES Schedule  31-ard-2010 @t g 31-a=-2009 = fra
As at 31-Mar-2010  As at 31-Mar-2009
. meiwmo
9ot Capital 50 00 00 50 00 00
2. &®O)O@3 Wmalo alajalo
R & T T 37 g9 Reserves & Surplus 2 2790 57 84 2199 90 46
3. MesHlEERUd
STHRT 918 Deposits 3 50883 38 63 42041 07 41
4. ®So (U0EBBAN®UB
TYR  Borrowings 4 3250 14 64 2547 76 3|
5. 2Q) MOWIOGS)0 AUsW0)CDE)ES)0
I A qAT UTTEm
Other Liabilities and Provisions 5 2480 59 34 2512 26 57
@Res AT Total 59454 70 45 49351 00 75
Il. @O @3
L. SRt
Il.ASSETS
I ool olavdq] so@:leal eEdeeo alsmaljo MIesnldlajjo
IR 9 9 H AheT Ud o q9
Cash and Balance with Reserve Bank of India 6 3468 04 15 2328 72 52
2. enioslenss M1eslwlclajlo @AUIUDI6RIS}EMIIP)0
(a0 ORI aIMm@alo aIElEe)mM aleMmalo
JbT H STAIT TF HAT qAT SERIEA TR AT
Balances with Banks and Money at Call & Short Notice 7 485 52 35 12593 34
3. )O@3M)SHOYH03 T TN Investments 8 16023 98 86 13231 70 68
4. oD aldud 3 TH Advances 9 38461 26 10 32601 42 51
5. cudlo @RMI@e:d Ml AT Fixed Assets 10 202 81 89 171 58 34
6. 0g @RIV BB I TN Other Assets Il 81307 10 891 63 36
@os AT Total 59454 70 45 49351 00 75
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2010 20B2] 31 ORI HEMBOMIMEC])SS
@RI 6NIOW {@al(@o
31 9/, 2010 % BT % FATER -0
BALANCE SHEET AS AT
31st MARCH, 2010

csq)gg 6NI085 630af (SOQUME:)A
w2 I 3 AURR
STATE BANK OF TRAVANCORE

(@)l ERWOEMIES %. &R § Rs. in thousand)

algls 31-2082J-2010 oa1  31-20823-2009 eel
ST HEMBOM)MVEGla]  HEMEOM)TVEa]
Schedule  31-w-2010 @t farq 3 |-ad-2009 & faa
As at 31-Mar-2010  As at 31-Mar-2009
@RBMIRS RIOW OB
EE T Contingent Liabilities 12 3115 3550 14732 80 6
QMRI0Ee0MSS enilaf)e03
T9E % @ ad Bills for Collection 1889 22 46 173545 91
207210 (ald0Udo LOOUOI® 2lDW®] )V 6nUoRla (B af) 6d RMMMOLOM &8 afl e
aWal})gl 2MOE3 mem=A 2moed 006meRd (Seudl)  afad =mood 2ocm=d  BoEMeEloll WWOBSAE 621@A2003
e ey I M B AL
30 Hel yeaue (a% T ) SGaswataICQaudhum S Balachandran A K Jagannathan O P Bhatt
Jameela Prakasam eneral lanager Chief General Manager Managing Director Chairman

Deputy General Manager (Treasury)

(Finance and Accounts)

WOOSHs@R0@ FRIERIUT DIRECTORS
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% O deEre iy
K C Bandyopadhyay S A Thimmiah
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BIEEEAEEEEIN]
Gyan Chand Pipara

af) GIV@AIWAINS

T HGATERT
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enil ag)M GnIaloLIE: asem

41 T
B S Gopalakrishna
afl almowno

9 T
P Vinayagam
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For Prem Gupta & Company For Sodani & Company  For Saha Ganguli & Associates For Ramanatham & Rao For Jain & Jain

Chartered Accountants
Rajesh Sodani
Partner
Membership No. 77005
FRN: 000880 C

Chartered Accountants
Anil Kumar Gupta
Partner
Membership No. 082847
FRN: 000425 N

CHYIeH00S, aRlalled 23, 2010
&1 GBI, 23 3T 2010
Kozhikode, 23rd April 2010

Chartered Accountants
Samir Kumar Saha

Chartered Accountants
Niranjan M Jain

Chartered Accountants
C. Kameswara Rao

Partner Partner Partner
Membership No. 051392 Membership No. 24363 Membership No. 101360
FRN: 302191 E FRN: 002934 S FRN: 103869 W
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2010 @0®@s2] 31 m’ummmoqﬂ@egm eaqud enIoE: Boad (SOQIMBE)Ad
210 MaUSHNH6IMBH) . ) ﬁ
31\, 2010 %t gaTa a9 &g @MW T & A @ T2 9%
PROFIT AND LOSS ACCOUNT FOR STATE BANK OF TRAVANCORE
THE YEAR ENDED 31st MARCH, 2010 (@4 GRlOEDIEE 5. 7w F Rs. in thousand)
31 2082 2010 ay 31 20@4] 2009 Y
aumdailay moaoailay
alglé QUBHo QUBaHo
ST 31 w2010 & 31 = 2009 @
Schedule A Iy A Y

For the year ended  For the year ended
31st March 2010 31st March 2009

. ae)aomo ™ INCOME

l. @rd==lo aellvo A @9 Interest Farned 13 4378 |1 74 4123 1515
2. Q) aIoy@omo & &M Other Income 14 527 96 08 573 09 65
@6 ® T Total 4906 07 82 4696 24 80
Il. ealpinl @@ EXPENDITURE
l. 92101861 aleflvo T HIT TAT AT Interest Expended 15 2977 93 88 2840 60 07
lalIB@mMe ool @ed T T@Te = Operating Expenses 16 872 27 29 799 37 40
3. USWI0)EOENG:S)0 @RGMIAG OalRIQ)d&8)o
TEY 37 ATk =T Provisions and Contingencies 371 59 74 448 43 54
@6 ® T Total 4221 80 91 4088 41 01
lll. eloeo/masiso @¥/ZTA PROFIT/LOSS
| MSopIBaeem @AW A HI Y& @I Net Profit for the Year 684 26 91 607 83 79
2. o)menioes) eloeo STHIA @MY Profit brought forward | 22 93 | 40 26
@6 @ T Total 685 49 84 609 24 05

allmleono AT APPROPRIATIONS
[ mleaomruyo soy@ellealss @390
H 9% AR AT Bl AT Transfer to Statutory Reserves |71 37 00 51 9594
2. pewmso)eeleaiss a0go (Mle)o) MAEWIRMo &)0aoln)
e0oao) Gull TR & T 1 SFARYT (Y FHMEIAT &l o)
Transfer to Capital Reserves (net of tax adjustments) 1370 35 376218
3. aQ) »o)oelealss Bdgo
ST SR & a8l &l AR Transfer to Other Reserves
ag)) (aleoyd clrudal esdleaiglal (eannielow))
(&)@ (B21BEMOMIMN CUUMSS EIdEE)
T) 999 SR &1 3 39 2o (Tare FadT) (HY TS d o)
a) Special Reserve Derivatives (Hedging) (net of tax adjustments) ey 35 7 Nil 31365
enil) eREIMIe)®) Ml@ao Ald)a] 36 (ald000 O}
) T HY N TIH BT R 36 & Fiid AT & d
b) Reserve under Sec 36 of IT Act 30 00 00 30 00 00
M) Balo®)eoyoa H) HHRT 3R & T4 ¢) General Reserves 365 00 00 309 25 00
W) MleLHal0)M@ @REHDENE (M@ MUDIGWIRMO &)0a M
GUoako) ) AT TR A Gl (HT THEGT BT Tde)

d) Investment Reserve Account (net of tax adjustments) 10 1340 ey 35 T Nil
4. mddlasis enealadl@o T&IT dd @HINT Proposed Dividend 80 00 00 6500 00
5. eneafatloovlemenss mle) o @MU T & Tax on Dividend 1359 53 110435

6. ERMOIMIWI®I al@CHICRIHE 6B0MN)AUM 6NI0B6)
ST A9, I M A9 § o A T §
Balance carried over to Balance Sheet | 69 56 | 22 93

@o® S Total 685 49 84 609 24 05
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2010 @0@2] 31 M @PAIMVOMIB)M
BI0B MaHSHE6MSE)

31 7, 2010 %1 #are ad ¥ @ T &1 @ e e 3l AUHR

GQVQ 61108 6B0al (S0QUMBe3) @

PROFIT AND LOSS ACCOUNT FOR STATE BANK OF TRAVANCORE
THE YEAR ENDED 31st MARCH, 2010 ()01 @O0EMI0D 7. &1 & Rs. in thousand)
31 m0@d2] 2010 qy 31 m0@2] 2009 «f
@daila) QIBaHo @daile) (B0
algl® 31 w2010 @A ad 31w 2009 %l FHI a9
Gl For the year ended  For the year ended
Schedule 3lst March 2010 31st March 2009
Malay@0® @REeDENElod) Mo
Fee@H @ A d
Significant Accounting Policy |7
HEMINHB)60S fl0oE18:06ME6)Glafy 0B
@@l T 2 AT Notes to Accounts 18

@SIMNIMalol)o 21))@IAO)OTTIQG)A0W
(®189200] UO)AIMo (0)alwf@d)

qd U9 d9%d dd T AR (S )

Basic & diluted Earnings per Share (in Rupees) 136.85 121.57
207010 (al®0udo (0OUOIG) 21DWE] )y enIoRlal(MBD af) O ROIMOLOY &8 ol @3
OWal})g) RMOG @EM=A 2m0c8 206MRAB ((Sed])  4flad 2o @oem=E  BoeMm=loli WVOBHSA 621320
(WMo QN0 @REOVERI®:S)0)  HIEET AT %

. AT 4% ST ST 1 g
ST SeTeT HET e (IThT) il TEEE PECEE G EEr
3 HeT vaYew (9 ud o) i Jed 7
T Saswatalcl\qaudhur\ S Balachandran A K Jagannathan O P Bhatt
Jameela Prakasam General Manager Chief General Manager Managing Director Chairman

Deputy General Manager (Treasury)
(Finance and Accounts)
WWosSBR0@ FIREHIU DIRECTORS

6@ (U] NIGML0aIORL §0W) ag)M ag) Glony) endl ag)ny GNIaloRIE: atiermn 6 6mM) allss
% &l gereE TH U g 4 T T % ] o

K C Bandyopadhyay S A Thimmiah B S Gopalakrishna KThanu Pillai
03003 2103 aflalood af) GLM@OWAINd all almowo

S T quRT T T dr  qemT

Gyan Chand Pipara A Sethumadhavan P Vinayagam

060 VW0 ameaBg)es dleajodsla aommlg)eamcaear TH dY F TN TE F AR As per our report of even date
@oawlgdaod W@ UL1E® AUDITORS

Glalo )al® @RB aauowoml @ryday 2200 M9om)all @R ©0aMOol00 @R B o201 @pdas
HNMTe6 calene] HNMT e calene] @ecmomlegmim) calens] ooanallay ealenel o=almim) eaenel
atodegdl @esnverEag My aloBegdl @esnverEag M aloBegdl @esnverEag My alodegdl @esevemEmg M alodegdl @eenverEag My
@RI &,)208 V)aio 006220 HXIVoAOl ueld @008 aoano Ul ©:06a0I0 000) osmim ag)o. o2ld
Al 08 Al 08 ali 08 al0g] Al 08
@ron®) muosuy 082847 @pon®! muosuy 77005 @on®) qoey 051392 @on®I Muosly 24363 @pon®l qoey 101360
agasiardagd: 000425 agnd agati@rdagd: 000880 mn agasiardagad: 30219 e agadardagad: 002934 aga  agaderdagas: 103869 wenisy)
e S T T P T AT P A T U O 4 T T T A o @ T
& T PAR RERKISED R PR AR . FHR T T . 3
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HEEIAl . 082847 HEwdl . 77005 HERAl . 051392 HEEl . 24363 HeEdl H. 101360
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GQYQ 6NI0B: 630al (SOQUMB) B

HEMBN)HB)OS alglds o e 3

T ST 9t
SCHEDULES TO ACCOUNTS STATE BANK OF TRAVANCORE
(@)l @RWoEMI@E %. TR # Rs. in thousand)

aigle - | meiwmo 31-20825-2010 eel 31-2082J-2009 eel
-1 g B6MBOMYMVO ] B6MBOMYMV® o

Schedule - | CAPITAL 31 ard 2010 & f&ra 31 ard 2009 & f&ra
As at 31-Mar-2010 As at 31-Mar-2009

af)) @o01d:i® meiwmo (10 ool AUlO2)8s
50,00,00,000 630a0®@1&U3)
T)  wegd 4o (10 5. 9d 9@ ar 50,00,00,000 $1ER)
A)  Authorised Capital (50,00,00,000 Shares of Rs 10 each) 500 00 00 500 00 00
onil) ajoeqisyailay, A106EBOM3 LA a, @RSA® 1B
@)e1wmo (10 ®)al AUlE?S8S 5,00,00,000 B9aO@1BUB)
4 THd, o1 wed SR ued gt (10 . 9T R a9
5,000,000 $7R)
B) Issued, Subscribed and Paid up Capital
(5,00,00,000 Shares of Rs. 10 each) 50 00 00 5000 00

algld - 2 S0)0e)&8)0 dlajal)o
ST - 2 SR & At T 3 g9
Schedule - 2 RESERVES & SURPLUS

. Macsm)auy® &oymealdod
I 9 & 3 & A4t Statutory Reserves

(alo@oe Me61WIGla] YT Opening Balance 856 82 46 704 86 52
MSajUBaHOBIeRl AUBWM
a9 & SR 9 TG Additions during the year [71 3700 519594
msapaideuasileal #yoal
a9 & SR H Ff Deductions during the year ey 35 7 Nil 1028 1946 oe) 35 i Nil 856 82 46
Il 2eIwm @e)oensud Tl 3R & at Capital Reserves
(aloooe M1ee@Idla] SFNT Opening Balance 627129 2509 ||
MSajUBaHODTIORl AIBWM
g9 % IR Y TG Additions during the year 1370 35 376218
msapaideuadileal #yoal
9 % SR %l qaf Deductions during the year oo 35 T NIl 7641 64 ooy 75 = NI 6271 29
. ©9a06 (aflalwo i N7 Share Premium -
(oo M1es1dln] I Opening Balance 142 50 00 [42 50 00
MSajjBadoBloal AWM
9 % IR T 7€ Additions during the year ey 75 7 Ni ey 35 F Ni

msajalBeuaeal &0l

9 % IR %l adf Deductions during the year ooy 35 78 Nil 142 50 00 goey 3w i Nil - 142 50 00
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BHEMEN)HB)OS alglds
Tl Bl T T
SCHEDULES TO ACCOUNTS

(sggg' 608 6300l (SOQUME:)®
V2 9% Sl Uk
STATE BANK OF TRAVANCORE

(@)l @RWoEMI@E %. TR # Rs. in thousand)

algl® - 2 SHE MR &S8)o Alajal)o
ATEA - 2 AR AT Td A G
Schedule - 2 RESERVES & SURPLUS (Contd.)

31 2084 2010621 @emasmymala) 3| a0da] 20096a1 &emaemym@la]

31 a= 2010 # f=ra 31 am 2009 & fRra
As at 31-Mar-2010 As at 31-Mar-2009

v

o)

1)
©)

onil)
a
(b)

vl

=

al)

O0AM QN0 BQ) HOYOLI)B:8)o

AT T AR & a4l Revenue and Other Reserves
)o@ MUINAIM)&HE)6S fI0ROTIcMmaNSs
MIealaty@d olrudq] @renMeNe
G-I WY W 1 &g d919 3T & @l

Special Reserve Account for profit on Rupee-Yen Swaps
(a1o0oe MIes]cla] I Opening Balance
MSajjuBadoleal AIBWM

a9 & IRM TG Additions during the year
msapadeuamleal &0l

9 & FRM & qd Deductions during the year
@REoM®H)G] Mao 36 (al&d00 GOYME)EU]
SHR A G T DI GRT 36 % AT AR & Tl
Reserves under Sec 36 of IT Act

(nlo0oe M1e6@IBla] SFIT Opening Balance
MSajiBadODmoal AWM

9 % IR T Ig€T Additions during the year
msapadeuamleal &0l

a9 & FRM &l qd Deductions during the year
2Q) @,mg@gl;oe,(f%

AT M AT () Other Reserves

(a1000e MIes1dla] 31991 Opening Balance
MSajjBadoBleal AWM

9 % R 7€ Additions during the year
OELINGETGIEN ) el RS oty

9 % ERM &l ddl Deductions during the year
MEEYalHO)OG @oHeDENE SN) T AR &d Tl
Investment Reserve Account

MSajjBadoleal AWM

a9 & IRM TG Additions during the year
MSajUBaUCRIMN0® &)0ad

9 % ERM &l ddl Deductions during the year
(nlo0oe MIe6N@IBla] LT Opening Balance
ene maissesmaesioal mlseelwldla]

AN U 2 @A BT S A

Balance in Profit & Loss account

@R6es AT Total

59195 278 31
oe) 78 i Nil 31365
ooy 35 7 Nil 591 95 eey 3w i Nil 59196
30 00 00 ey 35 T Nil
30 00 00 3000 00
ool g5 7 Nil - 60 00 00 oer g5 =@ NIl 30 00 00
10071 83 791 46 83
365 00 00 309 25 00
wey 35 7@ Nil 1465 71 83 ey 5 = Ni 1100 71 83
oal 7w Tl Nil oal g T Nil
10 13 40 oal g T Nil
@%Wﬂ'ﬁ Nil 10 13 40 oey 35 i Nil ey 35 i Nil

| 69 56
2790 57 84

12292
2199 90 46
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HEMBN)HB)OS alglds
TGl & gy T
SCHEDULES TO ACCOUNTS

cs((r)gg 6NI08; 630al (SOUME:)A
T2 9 S VR
STATE BANK OF TRAVANCORE

(0ot @RS 5. &R # Rs. in thousand)

algld - 3 MedHHUaleBnud

Al -3 F8u

Schedule-3 DEPOSITS

31-03-10 eal emeemyauela)

31 g 2010 & fara
As at 31-Mar-2010

31-03-09 eal @emeemyauela)

3| =t 2009 @t g
As at 31-Mar-2009

o
%)

enil

I . awlaomdal mlesdalo

| A T

|. Demand Deposits

6nIoms)&&l@d I d F From Banks
aqssaed mlas & F From Others
Il. eavailotind en1os; MEH:HUaIBRUD
Tad 9% A8 Savings Bank Deposits

. ®oe190uw] MleeHalEBRUB

HEE |89 Term Deposits
enIoms)&&led oy dBT A From Banks
agssaled mlas & H From Others

@R6es AT Total

l. ooy woalsSleal MmlecemHaleBRud
|. HRE | SMEnaH & AE

I. Deposits of Branches in India

Il. alerwo Loo6UB:-Sleal MEHHIEBRUD
II. MRA & AT qmEnet & e

II. Deposits of Branches outside India

@6 T Total

3537352
2043 84 55 2397 58 07

3171533
1939 3736 2256 52 69

13075 98 42 113777777

655 87 84 5453 69
34753 94 30 35409 82 14 2835223 26 28406 76 95
50883 38 63 42041 07 41

50883 38 63 42041 07 41

gl 35 i Nil ey 35 7 Ni
150883 38 63 42041 07 41
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SHEMBN BSOS alglds
el Al ol
SCHEDULES TO ACCOUNTS

csc(r)gg 6NI085 630al (SOQUME:)A
W2 9 S VR
STATE BANK OF TRAVANCORE

(@)l ERWIOE®IE3 F. 5 § Rs. in thousand)

algl® - 4 »So QUIEBBAI)S U

YA -4 TR

Schedule - 4 BORROWINGS

31-03-10 62l ®emeammalaf 31-03-09 62l d:emeam)mMla]
31 = 2010 =t fra 31 = 2009 =t fra
As at 31-Mar-2010 As at 31-Mar-2009

L. DD ee6O0m88 &S0 QUIEBBEI)E:UB
A | TR Borrowings in India
) eoo®l® cloudq] enog; HRAT IeTd 9%
Reserve Bank of India
i) 2Q) enIoms)e0d HA dah Other Banks
i) @0} MUN0AIMEBBBlo oBRMMUlB8)0
3T TG 3T 37 WehTT
Other Institutions and Agencies

IIl.  allesroommlmn8g AP ald:ud
HRA & & TR

Borrowings outside India

@6 e Total

. eacdejosmmg)ssaiwled 91deqs)evw
MOBHHUI® EHSo QIIEBBAINEUB
US| A @d 7 aqd SUR

Secured Borrowings included in above

ooy 75 T Nil oal g T Nil
ooy 75 T Nil oal g T Nil
315504 13 315504 13 254776 3 2547 76 31
95 1051 se) 33 i Nil
3250 14 64 2547 76 31
ooy 75 T Nil oal g T Nil




SBT

SHEMBN BSOS alglds
Tl Bl T T
SCHEDULES TO ACCOUNTS

G%)Q' 608 630al (SOQUMBE:)®
V2 9 3% JAEURR
STATE BANK OF TRAVANCORE

(0ot @RS 5. &R # Rs. in thousand)

algle - 5 ag) MIOWIGHS)o AUSWI0)EmENES)o

A - 5 T AT AR T@HH

Schedule - 5 OTHER LIABILITIES & PROVISIONS

31-03-100e1 @emaammuelaj 31-03-096a1 &menm)ruela]

31 g 2010 &t =T 31 ar 2009 @t fRra
As at 31-Mar-2010 As at 31-Mar-2009

aléMo 6B0S)eee6Me milalHud

g T Bills Payable

. 01 890100 @rlREYead)ud (omg)

I HEAT THEH (F9d)
Inter Office Adjustments (net)

. vedlo® aleilvo ‘»ﬁ'{‘iﬁ & Interest Accrued

. 2)18)000] @RS M @w)o 9ORAIGIES Mmlam)

®)0ay We)olw)o FTH BT F Hew/HId T Hel T &
Tax paid in advance/tax deducted at source
291880l (UHO10)CmeN 08 9uWlnaeles)
3 (Tt @ &) Others (including provisions) #
@) 6) H e Total

# oed 9Weqsimal # T A @d &
# Includes

ag)) Maloomss GG e:.8lcmod
@R&MIRE: QUSQ0)CmE)EUD

(T) A enfedt & U e

a) Provision against Standard Assets

enfl) aodlaldeeeqls Ml (@ IOWI®)
(d) e T T S ()

b) Deferred Tax Liabilities (Net)

827 88 05 81451 63

122 15 36 ee) 38 i Nil
52308 07 808 08 64

ooy 35 7 Nil ooy 35 7 Nil

1007 47 86 889 66 30
2480 59 34 251226 57

148 28 00 148 28 00

ool 75 & Nil 15 600
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GaVQ 6NI0E; EB0al (SOUME)A

HEMEN)HB)OS alglds vog " -
EH - w2 % 3% AEUBR

(@)l ERWIOE®IE3 F. 5 § Rs. in thousand)

algl® - 6 coo®lw clavdqg)] 31-03-10 eel 31-03-09 eel

eniossleal moemyaljo Mmlesl@ilclajjo S6MBOM) VO] BEMBOM) VO]
A - 6 WRAM T 9% | Thdl T a9 31 a4 2010 @ frm 31 A 2009 @ fae
Schedule - 6 CASH AND BALANCE WITH RBI As at 31-Mar-2010 As at 31-Mar-2009

06HM0N8S )& (allesrd &ommilemog)sg)Baqles)

Y A Tl (Fesl F A2 qEW)

Cash in hand (including foreign currency notes) 3134718 2206271
. olavudq] e eoed wmylenss mleslwlcla]

HRAE T o § o q9

Balances with Reserve Bank of India

) @003 @oeevengled T @id H In Current Account 3154 56 97 2108 09 81

i) ag @rseDNE)»HEes HY @ § In Other Accounts ooy 35 7 Nil 3154 56 97 oe) 75 i Nil 2108 09 81

@Res I Total 3468 04 15 2328 72 52




SBT

SHEMBON BSOS algld:
T ST T
SCHEDULES TO ACCOUNTS

GYYQ 6NI0B: 60al (SOQUMB )@

2 9 3% JEUhR

STATE BANK OF TRAVANCORE

(@)t @RWloC™@S 5. &R & Rs. in thousand)

i) @RAUUDYOAISIEMUIP)0 (aDTVIMHOR! (V)alMlale
2IEl86)M aléMo
HIT U SeqgE AT e
Money at Call and Short Notice
ag)) enuows\od @) Il % T a) with Banks
enil) ag) MuooalmeaReled

@) o= e | b) with other institutions

. DaMYHE al)oEW WRA % dEY Outside India

) S0ag @OV HE0d
g @i | in Current Accounts
i) @2g) MeHUal BGREOVENE)HSITD
3 ST @At | in Other Deposit Accounts
iii) @AUUDYOAISIEMUIP 0 (aDTVIMHOR! (V)alMSlale
2IEl86)M aléMo
HIT U SeqgE AT e
Money at Call and Short Notice
@6 s AT Total

25000 00

ooy %5 T Nil

ooy %5 T Nil

ooy g5 7 Nil

alglé - 7 enosloal mlesloldlajjo @OAIDIH|S)EMO9)0 31-03-10 eel 31-03-09ee1
laDMUIBIRI MV)alm®lalo RIElEH)M alMAl)o S6MEHM) MO a] SEMBOM) VO]
FTA - 7 i § AN T 31 2010 & fra 31 2009 @ fra
AT A A T A As at 31-Mar-2010 As at 31-Mar-2009
Schedule - 7 BALANCES WITH BANKS &
MONEY AT CALL & SHORT NOTICE
| eamyed 9RA A In India
) eniom)esleoal Mlesloldlq]
JBT H 3T I Balances with Banks

af)) 008" @reOVMs) B8

%) a1 @rdi " a) in Current Accounts 355235 49751

enil) @ag) MeSHal BRSOV 03

@) &g T @il § b) in Other Deposit Accounts 2000000 23552 35 eey gw =& Nil 49751

ooy 35 7 Nil

250 00 00 egy 7= Fi Nil ey 7B 7 Nil

oal g T Nil

120 95 83

oo 35 T Nil ey 35 7 Nil o) g3 % Nil 120 95 83

485 52 35 12593 34
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&HEMBN BSOS algld:
T & g T
SCHEDULES TO ACCOUNTS

alglé® - 8 2)@@3 0)SH86)H03

A - 8 ATEH

Schedule - 8 INVESTMENTS

ag) |. oo yl@d
AL 9RE ® In India:
) MUARL6HOA 220068303
BRI E{H‘ﬂﬂ?ﬁ " Government Securities
i) 2g @eotle:y® =0068B03
3 ST 3 qﬂ‘ﬁ[ﬂ'ﬁﬁ  Other Approved Securities
iil) 630a0@183 SR H Shares
V) &Sa](@EBBS)0 CENIOENE)ES)0
T 3 9 9 | Debentures and Bonds
V) 9aldo68B8)0/@RLAMI0 Mo)E® Mo®oREBES)o
HEU Y [ 7T e W
Subsidiaries and/or Joint Ventures
vi) agysssal 3T Others
ag) Il OO Tee aljoo®, ag)ssal
Al WA % TR - & Outside India - Others
@6 IS Total
ondl | DImyD 66 HHOMSS 0)OEBA)SHO)HUB
Bl. WRA & 3¢ T 99 Investments in India
) 2OCINSHNBHSIOS eRoTmAlal
T AGHT B T Gd Gross value of investments
i) allalslalmss enocmo ld:Q10)0mel) & u3
qeTeEd & A e AU
Aggregate provision for Depreciation
iil) @OCIDSHN)HSIOS @ @3 MEljo
T AYE! BT Aqd T
Net Value of Investments
enil Il. o @ 86) al)00m)8s 0)OC30)S$6)&03-00 8801
Bl  WRA & a@Y a8M - 3 Investments outside India - Others
@6 s AT Total

csq)gg 6NI085 6300l (SOQUME:)A
w2 9% Sih AAUBR
STATE BANK OF TRAVANCORE
(@)l @RWoEMI@E %. TR d Rs. in thousand)
31-03-10 o1 @memeemymuaelaj 31-03-09 ear e:emeem)muela]
31 ard 2010 % fEra 31 ard 2009 # fEra
As at 31-Mar-2010 As at 31-Mar-2009

13593 22 17 [1710 07 44
308870 61 06 40
92 6593 8641 34
1633 80 39 [138 7595
ooy 75 T Nil oal 3B Tl Nil
493 81 67 2353955
179 60 00 sg) 78 i Nil
16023 98 86 132317068
15880 75 04 13303 80 98
363618 7210 30
15844 38 86 13231 70 68
179 60 00 sy 3 i Nil
16023 98 86 132317068




SBT O

Tl Bl T T
SCHEDULES TO ACCOUNTS

GAUQ 6NIOB; B0al (SOOUMB:)A
HEMNEN BSOS alSld 2T 9% E

STATE BANK OF TRAVANCORE
(@)l ERWIOE®IE3 %. & & Rs. in thousand)

algl® - 9 QUIWalsud

SFTHA - 9 o1 T

Schedule - 9 ADVANCES

31 g 2010 &t Rra
As at 31-Mar-2010

31-03-10 a1 @memeemymdlef 31-03-09ear @eemasmymicl

31 qr 2009 @t fRara
As at 31-Mar-2009

ag) i) enfleeud aveEBle®)o WIMISHDEME HaITO®)o
%) i) % U9 ageFd ad Bills Purchased and Discounted
A) i) &30 oW @B)0 BIAUBLWIAAQ)&S)0

2261 76 68

@Y 0a|S)eMIoB ©10)ys s I als8)o
i) THT TR, SAERgHE SR A TR F" F0
i) Cash Credits, Overdrafts & Loans repayable on demand 15065 49 10

iil) 001910 O ale0d HATE! FT Term Loans 21003 51 61

iv) ADWDRS 2008 (al#000 @00® TUB£60@1G3 mIan)o
eIcleseene @)d

V) T & T & Y TH 2008 % ST WRA SRER | A A9
iv) Amount receivable from GOl under ADVWDRS 2008 130 48 71

@6 s AT Total 38461 26 10

enili) cunyel @RMIGIS:8003 TVoE:HI®o
(wemen)mnan)&slonl &saBglema)ss
UODald(8 90Ba6s)

@) i) T ST R T AN (T8 O W I T &)

B. i) Secured by Tangible Assets (includes advances
against Book Debts) 29928 47 17

il) 61088 /MVBEHIB NOEMNEBBOB3 MoOEHMo

il T (AT T T ERT TR &

i) Covered by Bank /Government Guarantees

771 86 94
7760 91 99

38461 26 10

iil) oo yollajoEm@ FITYd Unsecured
@R6dd T Total
M . o Tee0m88 UoWald:ud

M) I YR ¥ AW

C. |. Advances in India

1714 69 94

14057 04 16
16631 10 38

198 58 03

32601 4251

25853 57 92

309 91 38
6437 93 21

32601 42 51

) @)mwemmo eoeuel T HE & Priority Sector
i) ®atom)ceR ATET 7% & Public Sector

iil) r1o®s) 8B T Banks

v) agygsal T Others

Dalm)d I AE Sub-Total

14091 44 64
2898 59 02
ooy 35 7 Nil
21471 22 44

13014 61 96
| 26 68
oy 75 7 Nil

19585 53 87
32601 42 51
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GAUQ 6NI0E Blal (SOOUMBE)A@

HEMBOYHS)OS IS =7 3% 3E
REUERES Gl STATE BANK OF TRAVANCORE
SCHEDULES TO ACCOUNTS (0)al @RWOED@S %. &k & Rs. in thousand)
algls - 9 AUIDaldud 31-03-10 ear eemanmymelaj 31-03-09ear @emesmymuela)
A - 9 AT 31 w2010 & faa 31 = 2009 i Fara
Schedule - 9 ADVANCES (Contd.) As at 31-Mar-2010 As at 31-Mar-2009

al Il. D e8] ajomM88 Q0D ald:ud
) . WRA & TR AW C. Il. Advances outside India

i) entossled mlamyo lﬁ{kgger@@’@"cﬁ T T Due from banks ooy 75 T Nil ooy 75 T Nil

i) aq)esied mlm)o Slegenz® 37T T U Due from others ooy 75 T Nil ooy 75 T Nil

ag) emllenerd anaslome WmisemE saldom)o

q) Bl QE[ M & a) Bills Purchased and Discounted oay 35 7 Nil oy 75 7 Nil

onil) M@2a0Ela) QIODal dT) THE &k FO1 b) Syndicated loans ey 75 7 Nil o) 75 T Nil

m)) agyssal i) A c) Others we| 75 7 Ni ey 75 7 Ni

Dalm)® I AT Sub-Total ey 7 T Nil ooy 38 T Nil
@6 s IS Total 38461 26 10 32601 42 51

algle - 10 qudle @R @eud

ST - 10 TR St
Schedule - 10 FIXED ASSETS

l. a1@laveo TIET Premises
) 2Ma@ato 20Ba] 31 ORI HEMSOMMIBIL)SS ealelaf

gt a9 @t 31 A @ BT & SFER ana )

At cost as on 31st March of the preceding year 65 30 93 6451 19
i) MSaial@auamlasl aIdWm

g % 739 Additions during the year 1332 66 8337
ii) MS)ajaIdarEleRl @0l a % IRM Hel Tdl

Deductions during the year 224 363

V) seyeowss afleiisial SEAT Jeded Depreciation to date 279029 507106 249481 403612
I. 2§ qudle @pMiele:ud

(a0@6mlajo)o MuOdAIEAUIMNI®)HO8)0 2UBHQIOS)

A T SR (3 EAER U W | A )

Other Fixed Assets (including Furniture and Fixtures)

) 2Ma@ato 20Ba] 31 ORI HEMSOMMIBIL)SS ealelaf

gt a9 &f 31 A @ BT & SFER ana )

At cost as on 31* March of the preceding year 430 86 34 398 60 24
i) MSajaIGaHOmanMEO@ AUIBWM

g & T 3g4e Additions during the year 72 84 6] 5552 42
ii) MmSajjudaHODOal @0l a & R Hel Al

Deductions during the year 1695 | 2326 32

V) oo)ueew)ss aleiwfsial ST AGeRT Depreciation to date 3346501 1521083 2996412 1312222

Il alg@ @RMIGIed T TR Leased Assets
i. 2)MBAIBato M0Ba] 31 ORI HEMEOMYMNIBl)SS e2lel0]

gdadt a9 @ 3| 71 @ T % SHAR @ W)

At cost as on 31st March of the preceeding year 46738 467 38
ii. msajjudeuamlon aidwm a9 % SR g ¥F€e Additions during the year ey 35 7 Nil ooy g N
i, msapaubaoniee sjoal a9 % ER %2l dal Deductions during the year 608y 7% i Ni ooy g N
iv. @maeew)ss alawislal 3FEdH e Depreciation to date 46738 ooz NI 46738 oo NI

@Ree A Total 20281 89 17158 34




SBT O

SHEMBN BSOS alglds
Tl Bl T T
SCHEDULES TO ACCOUNTS

G%)é' 608 6300l (SOQUME:)®
P AH

STATE BANK OF TRAVANCORE
(@)t ERWIOE®IE3 %. & & Rs. in thousand)

algle - |1 a9 @pmioleud
FTA - || S et
Schedule - 1| OTHER ASSETS

31-03-100a1 @emeem)rUelay

31 == 2010 @ /e
As at 31-Mar-2010

31-03-09 eer @smaamymcla]

31 =t 2009 % f@ra
As at 31-Mar-2009

. 28 @oanlm @ealRquenmded F BT FAEE
Inter Office Adjustments (Net)

Il. ovel® aleilvo W &S Interest accrued

1. 2310001 @RS Md)EIW)0 9ERAUODIES M)
#)0g) Moo (UeBWI0)Emeailn) Guoato)
amwﬁﬁ/éﬁwmww(wﬁm q)
Tax paid in advance/tax deducted at source (net of provisions)

IV. galeum qoalég)o Puomi&a)o

- @ T Stationery and Stamps

V. @rI&0000106868808 @yalolaqis)omloo]enes 2820w eio@slou)
OO0 @M O & A Bl ﬁawréﬂﬁ? Il
Non banking assets acquired in satisfaction of claims

VI. ag)esal H Others #

@ed AT Total
# 9@oqjes TED Includes: aogloaidiensals Mol (@rg ErMo!)
ST &2 oMt (7aw) Deferred Tax Assets (Net)

o) 7B T Nil 2876 33
461 76 55 39270 62
68 51 50 121 3546
34278 29176

24 99 24 99

279 1128 345 64 20
81307 10 891 63 36
16671 00 168 92 00

algl® - 12 apemiols eowi®@e:ud

SEAl - 12 AR Tad

Schedule - 12 CONTINGENT LIABILITIES

31-03-09 oa1 @emenmymucla)

31 #2009 @ Rra
As at 31-Mar-2009

31-03-1060a! &emaem)ruela)

31 = 2010 a1 fEra
As at 31-Mar-2010

| nslomolonw)88 ERAIGOUDNINBEERUE OWalWow
@0 &0 fISlaj el
% % a5 a1, S X1 % &Y H WER T BA W E
Claims against the Bank not acknowledged as debts
I coul&a0w] GrsSa)) @O MlcH:Ual@RSCMANSS MIoWI®
T I e S Ak &1 Ied
Liability for partly paid investments
Il ennssimleianss a)de)d almlaw @oooleal sniow @
EeRIERHECECR R CHEIE AL L R |
Liability on account of outstanding forward exchange contracts
IV nosslmlelnnss 689 &0l alellwd mloss ruidal &0001608
oW y® TN UHH B8l N a¥ W9 HIR % HR a1 I
Liability on account of outstanding single currency
interest rate swap contracts . )
v ﬁimo%&o@aé' GQUENE] 6&ISYOD NOONENB:B HAZHI B
q 3 T MR A Guarantees given on behalf of constituents
) o Teeson) i) TRT | i) In India
i) Dy PBS )o@ i) URA % aTER i) Outside India
VI auil®00aie af@BEWwIdminad)d&sio ag) MIOWIOHS)o
T TR, TSI 3 37 aTegan
Acceptances, endorsements & other obligations
VI aflalos @eo@me:) @ 6niow i@
TARIET 3@ &2 4l Disputed Income Tax liability
VIl eruoss)ay @ramials miowio 988 aglmesed

T W, Tk U 9 AHEE BY T IAEET &

Other items for which the Bank is contingently liable

@R6ee i Total
aumelesesz eilepeed Tl &q & Bills for collection

51242 399 37
ooy 35 T Nil oay 75 T Nil
6754 17 96 9667 55 00
140 00 00 140 00 00
2779 04 44 2670 68 67
824 8l 531556
3278 54 59 208 767 76
150 21 28 108 77 83
oo 3% i Nil 9642
131153550 147328061
1889 22 46 17354591
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algl® - 13 epdz=lo aeilvo

A - 13 ST A

Schedule - 13 INTEREST EARNED

31 20843 2010 )
Maoafla) QIGHo
31 ard 2010 & FAT a9
For the year ended
31st March 2010

31 @odaf 2009
aqu@daile) QU0
31 e 2009 #i 7 ad
For the year ended
3Ist March 2009

| uodalsgleal / snilanssgloal alelvo [/ &l¥lal
Il | W AT %
Interest / Discount on Advances / Bills

I 2)@@3@)Se6)HgEed MIM8s 0IY@OMo
FIYFT T 3 Income on Investments

Il 0e@l@ clrudq] snomsleal mIssiwldlaflomgw)o

20) NI HUd Oanss anene)HSloaiw)o aleflvo
AR ??l’c%é%%&ﬂﬁ'%%'{mw@% T W AR

Interest on balances with Reserve Bank of India
and other inter-bank funds
IV agissal 3 Others

@Redd AT Total

3363 07 47
957 90 43

317339 89
857 46 45

1090 27
46 23 57

4378 11 74

18 8350
7345 31

4123 15 15

algle: - 14 @ag) a1e)@Mo
- 14 A S
Schedule-14 OTHER INCOME

L &mlaund, allmawo & B%ouﬁmsi
FHHIH, T SR Farll
Commission, Exchange & Brokerage
Il 2)ocdnsen)s8)es aldiaimulanss aoeo
FAUMl & BT W AH
Profit on sale of investments
B)0TEO)E - D)OTIN)SHO) BSOS
aflelaimleal ma¥so
FAUF( & IHT T BT B TH
Less: Loss on sale of Investments
. 2)®@30)SEe)HSIOS al)MAD.I OBIeal ~IdEo
AU % GBS T AH
Profit on revaluation of investments
)0V EO)E - D)OTID)SHO)BHB)OS
al)MAMEl@BTIeal MaHSo
AU % [T T & T B g
Less : Loss on revaluation of Investments
V. aflgeqaoud pemeo® eloeo
qH, vaHl 3R o onfei & 9 IX @y
Profit on sale of land, buildings & other assets
S 0Tee)H - @), OB51So, B @RIV BB
agymlal algeajoud 9Meo® mMatiso
g, el iR o1 SNl & abd W & T B g2l
Less : Loss on sale of land, buildings & other assets
V. almla® osaosleal (6mg 6ad celom) elnco
T TT GHaRRl W g (879 & ¥2)

Profit (net of loss) on exchange transactions

52 06 21 67 37 34

3319179 3118479

7898 87 144 70 60

oo g5 7 Nl 7898 87  eoygs wi NIl 144 70 60

wal 75 7 Nil el 75 7 Nil

wal 5 7 NI ool 75 7 Nil  oal g5 7 NIl @al 35 7 Nil

7373 1657

(20 77)

56 59 37 487070
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SHEMBN BSOS algld:
T ST T
SCHEDULES TO ACCOUNTS

(ggg(‘)' 608 6300l (SOQUME:)®
P H

STATE BANK OF TRAVANCORE
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SCHEDULE 17 - PRINCIPAL
ACCOUNTING POLICY - 2009-10

|. GENERAL

The accompanying financial statements have been
prepared under the historical convention as modified
for foreign currency transactions and they conform to
Generally Accepted Accounting Principles (GAAP) in
India, which comprise the statutory provisions,
guidelines of regulatory authorities and Reserve Bank
of India (RBI), Accounting Standards and guidance notes
issued by the Institute of Chartered Accountants of
India (ICAI) and the practices prevalent in the banking
industry in India.

2. TRANSACTIONS INVOLVING
FOREIGN EXCHANGE

2.1 Monetary assets and liabilities denominated in Foreign
Currencies have been translated at the Foreign Exchange
Dealers Association of India (FEDAI) rates prevailing
on the Balance Sheet date.

2.2 Guarantees / Standby Letters of Credit, Letters of
Credit, Interest Rate Swaps, Forward Rate Agreements,
Foreign Currency Options and Forward Exchange
Contracts are translated at FEDAI rates as on the
Balance Sheet date.

2.3 Income and Expenses are translated at the market
exchange rates prevailing on the date of the respective
transactions. Interest earned but not due on foreign
currency funds deployed abroad, are translated at the
FEDAI rates as on the balance sheet date.

2.4 In accordance with the guidelines of FEDAI all
outstanding forward exchange contracts in each
currency are revalued on the Balance Sheet date at
the corresponding forward rates for the respective
maturity of the contract. The difference between
revalued amount and the contracted amount is
recognized as profit or loss, as the case may be.

2.5 Premium received / paid on outstanding currency
options has been accounted for as per FEDAI guidelines.

3. INVESTMENTS - Domestic

Investments are accounted for in accordance with the
extant regulatory guidelines. The Bank has changed
w.e.f 01.04.2009 the method of accounting of
investments from Transaction date’ to “Trade Date’
method.
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3.1 Classification

Investments are classified into three categories namely:
Held to Maturity, Available for Sale and Held for
Trading. Investments are further classified into the
following six groups in the balance sheet:

@ Government Securities ® Other Approved Securities
® Shares @ Debentures and Bonds e Subsidiaries / Joint
Ventures, and @ Others (CPs, Mutual Funds, Units, etc)

3.2 Basis of Classification

Investments that the Bank intends to hold till maturity
are classified as Held to Maturity.

Investments that are held principally for resale within
90 days from the date of purchase are classified as
Held for Trading.

Investments that are not classified in the above two
categories are classified as Available for Sale.

An investment is classified as ‘Held to Maturity’,
‘Available for Sale’ or ‘Held for Trading' at the time of
its purchase and  subsequent shift amongst categories
is done in conformity with Regulatory Guidelines.

3.3 Valuation And Accounting

(i) In determining the cost of an investment:

a: Brokerage / commission received on subscription
is reduced from the cost.

b: Brokerage / commission etc., paid in connection
with the acquisition of investments is charged to
revenue and not included in cost.

¢ Broken period interest paid/received on debt
instruments is treated as interest expended /
income and is not included in cost/sale
consideration.

d: Cost is determined on the weighted average cost
method.

e: The transfer of a security amongst the above three
categories is accounted for at the least of the
acquisition cost/book value/market value on the
date of transfer and the depreciation, if any, on
such transfer is fully provided for.

(i) Held to Maturity categories:

Each security is carried at acquisition cost or at amortized
cost, if acquired at a premium over the face value. Any
premium on acquisition is amortized over the remaining
maturity period of the security on constant yield basis.
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Such amortization of premium is adjusted against income
under the head “Interest on investments.”

Profit on sale/redemption of securities is recognized as
income and appropriated to Capital Reserve net of
taxes and mandatory transfer to statutory reserves.

(iii) Available for Sale and Held for Trading categories:

a. The value of investments held under the Available
For Sale category is determined as per Reserve bank
of India guidelines as under:

® Central Government Securities: Marked to market
on the basis of prices declared for the purpose of
valuation jointly by Fixed Income Money Market
and Derivatives Association of India (FIMMDA) and
Primary Dealers Association of India (PDAI).

@® State Government Securities and Other Trustee
Securities: Marked to market on the basis of prices
derived out of the yield for respective maturities
declared for the purpose of valuation jointly by
FIMMDA and PDAI.

@ Shares: Wherever Stock Exchange quotations are
available valuation is done as per lower of the
quotations in Bombay Stock Exchange or National
Stock Exchange. Wherever current quotations are
not available and in respect of unquoted shares (i)
Valuation is as per Book Value (without considering
Revaluation Reserves, if any) ascertained from the
latest Balance Sheet of the Company (which is not
more than one year prior to the date of valuation)
(ii) In case the latest Balance Sheet is not available,
the shares are valued at Re.l/- per Company.

® Bonds & Debentures: Valued on the YTM method
for the respective maturity and rating put out by
FIMMDA and PDAI.

@® Mutual Fund Units: Quoted Mutual Fund Units are
valued as per Net Asset Value as declared by the
Mutual Fund.

@ Treasury Bills, Certificates of Deposits and
Commercial Papers are valued at carrying cost.

@® Preference Shares are valued at lower of market
value determined on YTM basis and its redemption
value.

b. Each security in the above two categories is revalued
at the market price or fair value determined as per
Regulatory Guidelines and only the net depreciation of
each group for each category is provided for and net

appreciation is ignored. On provision for depreciation,
the book value of the individual securities remains
unchanged after marking to market.

(iv) Security receipts issued by an Asset Reconstruction
Company (ARC) are valued in accordance with the
guidelines applicable for Non SLR investments.

(v) Investments are classified as performing and non-
performing based on the following guidelines issued by
the RBI.

a) Interest / Instalment (including maturity proceeds)
is due and remains unpaid for more than 90 days.

b) In the case of equity shares, in the event of the
investment in the share of any company is valued
at Re.l/- per company on account of the non-
availability of the latest balance sheet, those equity
shares would be reckoned as NPI.

c) If any credit facility availed by the issuer is NPA in
the books of the Bank, investment in any of the
securities issued by the same issuer would also be
treated as NPl and vice versa.

d) The above would apply mutatis mutandis to
preference shares where the fixed dividend is not
paid.

e) The investments in debentures / bonds, which are
deemed to be in the nature of advance, are also
subjected to NPl norms as applicable to investments.

f) The Bank has adopted the Uniform Accounting
Procedure prescribed by the RBI for accounting of
Repo and Reverse Repo transactions (other than
transactions under the Liquidity Adjustment Facility
[LAF] with the RBI). Accordingly, the securities sold/
purchased under Repo/Reverse Repo are treated
as outright sales/purchases and accounted for in the
Repo/Reverse Repo Accounts, and the entries are
reversed on the date of maturity. Costs and
revenues are accounted as interest expenditure/
income, as the case may be. Balance in Repo/
Reverse Repo Account is adjusted against the
balance in the Investment Account.

g) Securities purchased/sold under LAF with RBI are
debited/credited to Investment account and
reversed on maturity of the transaction. Interest
expended/ earned thereon is accounted for as
expenditure / revenue.
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3.4 Interest Rate Swaps And Forward Rate
Agreements

(2) Interest Rate Swaps and Forward Rate Agreements
have been undertaken for hedging purposes only
and hence the cash flows are accounted on accrual
basis and the balances are carried at Notional
Principal Value.

(b) When a hedge becomes naked in part or full owing
to shrinking portfolio, and if allowed to continue till
maturity, it is marked to market at regular intervals.

(c) The periodical net cash flows arising out of Interest
Rate Swaps in domestic currency are booked as
income/expenditure.

(d) The periodical net cash flows arising out of Interest
Rate Swaps in foreign currency are booked as
income/expenditure and form part of the exchange
position in Forex transactions.

(e) The Interest Rate Swaps and Forward Rate
Agreements in foreign currency are valued at FEDAI
rate prevailing on the Balance Sheet date and the
outstanding position is shown under Contingent
liabilities.

(f) Gain/Loss arising out of swap transactions in
respect of Tier | /Il bonds, is computed separately.
Losses, if any, are fully provided for. Gains on
reset or sale is recognised as Income and
appropriated to Special Reserve net of taxes and
mandatory transfer to statutory reserve.

3.5 Non Performing Investments

All such securities where repayment of principal or
interest not serviced within 90 days from the due date
are classified as Non-performing Investments, except
securities guaranteed by the Central Government which
are treated as performing investments notwithstanding
arrears of principal/interest payments. In respect of
investments classified as Non-performing, appropriate
provisions are made for the depreciation in the value.
The depreciation requirement in respect of these
securities is not set off against appreciation in respect
of other performing securities.

4. ADVANCES

4.1 All advances have been classified under four
categories ie, (i) Standard Assets (ii) Sub-Standard
Assets (i) Doubtful Assets and (iv) Loss Assets as per
RBI directives/guidelines.
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4.2 Advances shown in the Balance Sheet are net of:
a) Provision made on Non-Performing Assets (NPAs)
b) Uncollected Interest Income in respect of NPAs

c) Bills rediscounted with IDBI/SIDBI

d) Claims received.

e) Diminution in fair value of Restructured Assets.

f) Technical write-off

4.3 Provision on advances have been made in accordance
with RBI guidelines/ directives as under:

a. For Standard Assets:

i.  0.25% on direct advance to agriculture and SME
sectors

ii. 1.00% on advances to commercial real estate.
iii. 0.40% on all other advances.
b. For all Non-Performing Assets (NPAs):

i) Sub-standard Assets at 10% of the outstanding in
the case of ab-initio secured exposure and 20 % in
the case of ab-initio unsecured exposure.

i) Doubtful assets at 20%, 30% or 100% of the secured
portion based on the number of years the account
remained as “Doubtful Asset” and at 100% of the
unsecured portion of the outstanding after netting
retainable amount of the guarantee cover under
the scheme of Export Credit and Guarantee
Corporation (ECGC) / Credit Guarantee Fund Trust
for Micro and Small Enterprises (CGTMSE),
wherever applicable, and

iii) Loss Assets at 100%.

4.4 Restructuring of Advances: In respect of restructured
accounts, where the outstanding is Rs. 1.00 crore and
above, the erosion in the fair value of the advance is
computed as the difference between the fair value of
the loan before and after restructuring.

Fair value of the loan before restructuring is computed
as the present value of cash flows representing the
interest at the existing rate charged on the advance
before restructuring and the principal, discounted at a
rate equal to the bank's BPLR as on the date of
restructuring plus the appropriate term premium and
credit risk premium for the borrower category on the
date of restructuring”. Fair value of the loan after
restructuring is computed as the present value of cash
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flows representing the interest at the rate charged on
the advance on restructuring and the principal, discounted
at a rate equal to the bank's BPLR as on the date of
restructuring plus the appropriate term premium and
credit risk premium for the borrower category on the
date of restructuring”.

In respect of restructured accounts, where the outstanding
is less than Rs. 1.00 crore, the amount of diminution in
the Fair value has been computed at 5% of the
outstanding.

4.5 In the case of suit filed accounts, legal expenses are
charged to Profit & Loss account and credited to
revenue expenditure, when recovered.

4.6 Financial assets sold to Asset Reconstruction
Company (ARC)/ Securitisation Company (SC) are
recognised as under:

a. In case the sale is at a price lower than the Net
Book Value (NBV), the difference is charged to the
Profit & Loss account.

b. In the case the sale is at a price higher than the NBV,
the surplus provision is not reversed but held separately
for meeting the loss if any on future sale of financial
assets.

5. DEPOSITS

Interest on deposits with provision for re-investment of
interest is capitalized for every completed quarter and
shown as principal.

6. FIXED ASSETS & DEPRECIATION

6.1 Premises and other fixed assets have been accounted
for at historical cost. Pending registration, the land
and buildings acquired by the Bank are capitalized,
based on letters of allotment/ agreement and the
physical possession.

6.2 Individual items costing Rs.1,000 or less are charged
to revenue in the year of purchase. Cost of mobile
phones up to Rs. 5000/- and furnishing items are
debited to profit and loss account in the year of
purchase.

6.3 Depreciation on premises and other fixed assets
including system software is provided for on written
down value method in the manner and at rates as
per Income Tax Act/Rules except as under:

No. Description Method of Depreciation/
of fixed charging amortisation
assets depreciation rate

[. |Computers Straight 33.33%

Line Method every year

2. |Computer Written Down 60%
Software Value Method
forming an
integral part
of hardware

3. |Computer Straight [00% in the
Software which | Line Method year of
does not form acquisition
an integral part
of hardware

6.4In respect of assets acquired during the year,
depreciation is charged for half year in respect of
assets used for 182 days or less and for the full year
in respect of assets used for more than 182 days,
except depreciation on computers and software,
which is charged for the full year irrespective of the
period for which the asset was put to use. No
depreciation is provided in the year of sale/ disposal
of an asset.

6.5 In respect of Leasehold Properties, the lease premium
is amortized over the  period of the lease.

7. EMPLOYEE BENEFITS

7.1 Short Term Employee benéefits:

Amount of short-term employee benefits, such as casual
leave and medical benefits, expected to be paid in
exchange for the services rendered by employees is
recognised during the period when the employee renders
the service.

7.2 Post Employment benefits:
i. Defined Contribution Plan

The Bank operates a Provident Fund scheme, which is a
defined contribution plan. All eligible employees are
entitled to receive benefits under the Bank's Provident
Fund scheme. The Bank contributes monthly at a
determined rate (currently 10% of employee’s basic pay
plus eligible allowance). These contributions are made to
a fund set up by the Bank and administered by a Board
of Trustees. The Bank has no liability for future provident
fund benefits other than its annual contribution, and
recognises such contributions as an expense in the year
to which they relate.
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ii. Defined Benefit Plan iii. Other Long Term Employee benéefits:
a. The bank operates gratuity, pension and resettlement a. All eligible employees of the bank are eligible to
schemes, which are defined benefit plans. encash certain portion of their earned leave while

b. The Bank provides for gratuity to all eligible in employment or on retirement, on death or on

employees. The benefit is in the form of lump sum
payments to vested employees on superannuation,
on death while in employment or on termination
of employment. The rate of gratuity payable to an
employee is |5 days based on the rate of wages /
salary last drawn by the employee as per the
Payment of Gratuity Act 1972 for every completed
year of service. Gratuity is payable to an employee
on the termination of his employment after he has
rendered continuous service for a period of not
less than 5 years (on retirement, resignation, except
death & disablement). To be eligible under SBT
(Employees) Gratuity Regulations 1972, minimum
service required is |0 years. The Bank makes annual
contribution to the Fund administered by the Board
of Trustees based on independent actuarial valuation
carried out annually. The maximum amount payable
as per the Gratuity Act is Rs.3.50 lacs. As per the
SBT (Payment of Gratuity to employees)
Regulations, it can go beyond Rs.3.50 lacs. The higher
amount will be paid to the employees, subject to
deduction of Income Tax on amount in excess of
Rs.3.50 lacs.

The Bank provides for pension to all eligible
employees who have opted for pension. The benefit
is in the form of monthly payments as per rules and
regular payments to vested employees on
retirement, on death while in employment, or on
termination of employment. Vesting occurs at
different stages as per rules. The Bank makes annual
contributions to fund administered by Board of
Trustees based on an independent external actuarial
valuation carried out annually.

The cost of providing defined benefits is determined
using the projected unit credit method with actuarial
valuations being carried out at each balance sheet
date. Actuarial gains/losses are immediately
recognised in the statement of profit and loss and
are not deferred.

The bank has exercised the option of recognising
the transitional liability on adoption of AS|5 (2005)
for its defined benefit schemes against revenue and
other reserves.

termination of employment, subject to a maximum
amount. This is paid by the Bank as and when the
liability arises.

b. The cost of providing other long-term benefits is
determined using the projected unit credit method
with actuarial valuations being carried out at each
balance sheet date. Past service cost is immediately
recognised in the statement of profit and loss and
is not deferred.

8. PROVISION FOR TAXATION

a. Income tax expense is the aggregate amount of
current tax, deferred tax and wealth tax. Current
year taxes are determined in accordance with the
prevailing tax rates and tax laws. Deferred tax
adjustments comprise changes in the deferred tax
assets or liabilities during the year.

b. Deferred tax assets and liabilities are recognised
on a prudent basis for the future tax consequences
of timing differences arising between the carrying
values of assets and liabilities and their respective
tax basis and carry forward losses. Deferred tax
assets and liabilities are measured using tax rates
and tax laws that have been enacted or
subsequently enacted prior to the balance sheet
date. The impact of changes in the deferred tax
assets and liabilities is recognised in the profit and
loss account.

c. Deferred tax assets are recognised and reassessed
at each reporting date, in accordance with AS-22
and based upon management’s judgement as to
whether realisation is considered certain. Deferred
tax assets are recognised only if there is virtual
certainty that such deferred tax assets can be
realised against future taxable income.

9. REVENUE RECOGNITION
9.1 INCOME:
Interest and other income are recognized on accrual

basis except for the following, which are recognized
on cash basis:
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a. Interest and other income on NPAs, projects under
implementation with time over run and government
guaranteed accounts where interest is not received
regularly, as per Reserve Bank of India guidelines;

b. Dividend on investment in shares and income
distributed on units of Mutual Funds ;

c¢. Locker Rent;

d. Exchange on demand bills purchased/ commission
on bills sent for collection;

e. Interest on Overdue bills on realization basis;
f. Income on cross selling products;

g. Interest on Non Performing Investments and
h. Insurance claims

9.2 Adjustment in respect of recoveries made in NPA
Accounts - the recoveries made are appropriated in
the order of Charges, Interest and then to Principal in
live NPA and in respect of protested bills accounts,
the recoveries made are appropriated in the order of
Principal, Charges and then to unrealized Interest.

9.3 Income from interest on refund of income tax is
accounted for in the year the assessment order is
passed by the concerned authority.

9.4 EXPENDITURE:

a. Revenue expenditure is accounted for on accrual
basis except Interest on overdue deposits and Property
Taxes, which are accounted for on cash basis.
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10. NET PROFIT

The net profit disclosed in the Profit and Loss account
is arrived at, after making provisions for the following:
o Provision for taxes on income including Deferred
Tax and Wealth Tax;

o Provision for Non performing Advances and/ or
Investments

o Provision on Standard Assets;

o Interest sacrifice on restructured accounts;

o Depreciation on Investments;

o Transfers to contingencies, and,

o Other usual and necessary provisions.

I'1. IMPAIRMENT OF ASSETS

Impairment loss, if any, on Fixed Assets is recognised
in accordance with the Accounting Standard-28 issued
in this regard by the Institute of Chartered Accountants
of India.

2. ACCOUNTING FOR PROVISIONS,
CONTINGENT LIABILITIES AND
CONTINGENT ASSETS

In conformity with AS 29, “Provisions, Contingent
Liabilities and Contingent assets”, the Bank recognises
provisions only when it has a present obligation as a
result of a past event, it is probable that an outflow of
resources embodying economic benefits will be
required to settle the obligations, and when a reliable
estimate of the amount of the obligation can be made.
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SCHEDULE 18
NOTES TO ACCOUNTS
|. CAPITAL

CAPITAL ADEQUACY RATIO
The Capital to Risk-weighted Assets Ratio (CRAR) as assessed by the Bank on the basis of the financial
statements and guidelines issued by the Reserve Bank of India (RBI) has been computed as below:

a.As per BASEL | 31.03.2010 31.03.2009
i) Capital to Risk-Weighted Assets Ratio (CRAR) ['1.89% 12.13%
i) Capital to Risk-VWeighted Assets Ratio — Tier | 8.00% 7.43%
iii) Capital to Risk Weighted Assets Ratio — Tier Il 3.89% 4.70%
iv) % of share holding of the Government of India NIL NIL

v) Amount raised during the year by issue of IPDI - NIL

vi) Amount raised during the year by issue of Upper Tier Il instruments - NIL
b. As per BASEL II
As per the extant guidelines of Reserve Bank of India, Bank has migrated to New Capital Adequacy framework
with effect from 31.03.2008. Bank has adopted Standardized Approach for Credit Risk, Standardized Duration
Approach for Market Risk and Basic Indicator Approach for Operational Risk towards compounding the minimum
Capital under BASEL - ||
Prudential Floor as on 31.03.2010
While migrating to Basel Il framework, RBI has set out a prudential floor on minimum capital for the smooth
transition from Basel | framework to Basel Il framework. As per RBI guidelines, a specified percent of minimum
capital is required to be maintained as per the Basel | framework for credit and market risks. The prudential floor
as a percentage of minimum capital requirement computed as per Basel | framework for credit and market risks
for the financial year ending March 2010 is 80%.
Prudential floor capital computation as on 31.03.2010 is given below:

SINo.Particulars Rs. in crore
I. Total Risk Weighted Assets as per Basel | 36981.09
2. Minimum Capital to be maintained as per Basel | (1) x 9% 3328.30
3. Prudential Floor (80% of minimum capital requirement as per Basel | framework) (2) x 80% 2662.64
4. Capital Funds maintained as on 31.03.2010 4397.23
5. Excess capital maintained above the Prudential Floor 1734.59
The Bank has complied with the prudential floor as on 31.03.2010 stipulated by Reserve Bank of India.
i) Capital to Risk Weighted Assets Ratio (CRAR) 13.74% 14.03%
i) Capital to Risk Weighted Assets Ratio — Tier | 9.24% 8.59%
i) Capital to Risk Weighted Assets Ratio — Tier |l 4.50% 5.44%
(As compiled by the Management and relied upon by the Auditors)
(Rs. in crore)
c) Subordinated debt and hybrid instruments raised as part of Tier I/Tier Il capital
Details Year of issue  Tenor Int Rate % Amount Amount
Subordinated Debt 31032010 31.03.2009
Series V 2001-2002 85 months 9.188 - 120.00
Series VI 2004-2005 [l months 7.05 195.00 195.00
Series VI 2005-2006 [15 months 7.45 235.00 235.00
Series VIII 2005-2006 [l months 7.80 140.00 140.00
Series IX 2007-2008 120 months 9.20 125.00 125.00
Series X 2007-2008 120 months 9.18 125.00 125.00
Upper Tier Il Bond 2006-2007 180 months 9.65 200.00 200.00
Upper Tier Il Bond 2007-2008 180 months 10.25 300.00 300.00
Innovative Perpetual Debt Instrument (Tier | Capital)
Series-| 2006-2007 perpetual 9.34 200.00 200.00
Series-Il 2007-2008 perpetual 9.95 100.00 100.00

Total 1620.00 1740.00
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2. INVESTMENTS
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(Rs. in crore)

PARTICULARS 31.032010 31.03.2009
I. Value of Investments
i) Gross value of Investments 16060.35 13303.80
In India 15880.75 13303.80
Outside India 179.60 Nil
i) Less: Provisions for Depreciation 36.36 72.10
In India 36.36 72.10
Outside India Nil Nil
i) Net value of Investments 16023.99 13231.70
In India 15844.39 13231.70
Outside India 179.60 Nil
2. Movement of Provisions held towards Depreciation on Investments
Opening Balance (as on Ist April) 72.10 66.41
Add: Provisions made during the year Nil 35.55
Less Write back of excess provisions during the year 2047 Nil
Less: Write-off during the year 1527 29.86
Closing Balance (as on 31st March) 36.36 72.10

2.1 In accordance with the RBI guidelines, the Bank's domestic gross investment portfolio has been classified
into three categories. The classification as on 31.03.2010 is given hereunder:

(Rs. in crore)

Classification 31.03.2010 31.03.2009
Amount % Amount %
Held to Maturity - HTM 1372724 86.43 10579.60 79.52
Available for sale - AFS 214850 13.54 2724.20 20.48
Held for Trading - HFT 501 0.03 0.00 0.00
Total 15880.75 100.00 13303.80 100.00

Domestic HTM securities as a percentage of Net Demand and Time Liabilities works out to 23.02 % as

against a stipulated maximum level of 25%.

2.2 Repo Transactions during the year 2009-10

(Rs. in crore)

Minimum
outstanding
during the year

Particulars

Maximum
Outstanding
during the year

Daily average
outstanding
during the year

Outstanding as on
31st March 2010

Securities sold under | Normal Nil(Nil) Nil(Nil) Nil(Nil) Nil(Nil)
Repos LAF Nil(Nil) Nil(750.00) Nil(30.41) Nil(Nil)
Securities purchased | Normal Nil(Nil) Nil(NiT) Nil(Nir) Nil(Nif)
under reverse Repo | LAF 1'5.00(Nil) 787.00(1000.00)  73.79(43.19) Nil(150.00)

Note: Figures in brackets relate to the previous year.
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2.3 Non SLR Investment Portfolio

i) Issuer composition of Non SLR Investments as on 31.03.10
(Rs. in crore)

Extent | Extentof | Extentof | Extentof

No. Issuer Amount | ofprivate | “Below | “unrated” | “unlisted”
placement | Investment | securities | securtties

Grade"

securities

\ 2 3 4 5 6 7

.| PSUs [14.30 2493 1.50 26,64 520
@001 | (445 | (150) | (029) | (577)
2| Finanddl 78904 | 176308 1897 1897
Institutions (1041.03) | (93571) (2531) | (2420)
3| Banks 12606 4018 408 000
(15478) | (4019) (38) | (00)
4| Private 20653 4539 176 16768 940
Corporates (I7541) | (1837) | (137) | (17530) | (1927)

5| Subsidiaries
& Joint Ventures

6.| Others 240 240 240 240
024y | (0.4) 024) | (029
7.| Provision held 18.05
towards
depreciation (70.90)
Total 222028 | 187598 | 426 | 21977 | 7597
(Net of depreciation) (146057) | (102895) | (287) | (24496) | (7948)

Note: Figures in brackets relate to the previous year

if) Non Performing Non-SLR Investments as on 31.03.10

Particulars Amount (in crore)
Opening Balance 2.50
(2.65)
Additions during the year Nil
since Ist April 2009 (Nil)
Reductions during 0.99
the above period (0.15)
Closing Balance [.51
(2.50)
Total provisions held 151
(2.50)

Note: Figures in brackets relate to the previous year.
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2.4 In pursuance of the change disclosed in the
Accounting Policy 3 with effect from 01.04.2009
regarding accounting of investments, from ‘transaction
date’ to ‘trade date’, the Government securities
amounting to Rs.18.67 Crores purchased on
31.03.2009 and broken period interest of Rs.0.20
Crores thereon has been accounted for during the
current financial year.

2.5 During the year Bank has incurred a loss of
Rs.0.99 crores on account of ‘Coupon Only Swap'
(a derivative product for hedging). Pursuant to RBI
guidelines, the same has been charged to Profit and
Loss account.

3. DERIVATIVES

3.1 Interest Rate Swap/Forward Rate
Agreement/Options

(Rs. in crore)
Rupee / Forex Based
Particulars
i.  The Notional Principal of
Swap agreements
Interest rate Swap
Coupon only swap
ii. Losses which would be
incurred if counter parties
failed to fulfill their obligations
under the agreements
iii. Collateral required by the
Bank upon entering into swaps Nil Nil
iv. Concentration of credit risk
arising from the swaps Nil Nil
v. The fair value of the swap book| (5.98)| (10.29)

(Derivative transactions are made based on the
certificates obtained by the Management from the
Exporters)

(@) The Bank has entered into Interest Rate Swap
(Coupon only swaps) for hedging the interest rate
risks of Tier Il Bonds. No swap transaction was
undertaken for trading purpose during the year.

(b) All the Interest Rate Swaps are within the counter
party exposure limits.

(c) The value and maturity of the hedge have not
exceeded the underlying liabilities and no stand-
alone transactions are initiated/ outstanding.

(d) The Coupon only swaps are done in Japanese Yen
and Indian rupees receiving Fixed Rate interest in

31.3201031.3.2009

140.00| 140.00

21.00) 21.00
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Indian Rupee and paying Japanese Yen LIBOR for
one Yyear (plus a spread) with a cap of 1%.

(e) The Bank has not offered any collateral for
undertaking the swaps.

(f) There is no concentration of credit risks arising from
Interest Rate Swaps undertaken during the year.

(g) No Forward Rate Agreement transaction was
undertaken during the year.

3.2 Exchange Traded Interest Rate Derivatives
(Rupee & Forex)

(Rs. in crore)

S.No. Particulars Amount

(i) |Notional Principal amount of exchange
traded interest rate derivatives
undertaken during the year Nil
(i) |Notional Principal amount of exchange
traded interest rate derivatives
outstanding as on 31st March 2010 Nil
(iify |Notional Principal amount of exchange
traded interest rate derivatives and not
“highly effective” Nil
(iv) |Marked-to-market value of exchange
traded interest rate derivatives
outstanding and not “highly effective” Nl

3.3 Options:

(a) Options offered to customers have been covered
back to back in the market.

(b) The carrying value of the Notional Principal Amount
of the outstanding options arrived at FEDAI rates

and the fair value as on 31.03.2010 are: ‘
(Rs. in crore)

Particulars Carrying Value Fair Value
31.3.10 [31.3.09 | 31.3.1031.3.09
Option contracts 9.36 Nil| 028  Nil

3.4 Disclosures on risk exposure in derivatives

a) Qualitative Disclosures

(i) Bankis not undertaking trading in derivatives. They
are being used for hedging purposes only. The
underlying to be hedged and the hedge instrument
are identified by the user department. The hedge
methodology is approved by the Executive
Committee of the Board of Directors. The
execution of trade and monitoring is done by user
department.

(i) As risk measurement and monitoring, the hedge
instrument is marked to market at periodical
intervals to ensure its effectiveness.

(iii) Identifying an underlying, employing a derivative
to hedge the Rate Sensitive Gap and reviewing

the effectiveness based on interest rate view are
some of the processes in risk mitigation.

(iv) Hedge transactions are accounted on accrual basis
and no marking to market is done. However, fair
value and likely loss in the event of counterparty
default is disclosed. Credit Risk is mitigated through
counterparty exposure norms set internally.

b) Quantitative Disclosures

Rupee / Forex Based (Rs. in crore)

No. Particulars Currency | Currency

Derivatives|Derivatives
31.03.10 | 31.03.09
I Derivatives (Notional
Principal Amount)
a) For Hedging Nil Nil
b) For Trading Nil Nil
2. Marked to Market Positions
a) Asset (+) Nil Nil
b) Liability (-) Nil Nil
3 Credit Exposure Nil Nil

4 Likely impact of one percentage
change in interest Rate
(100*PVOT) Nil Nil

a. on hedging derivatives

b. on trade derivatives

5 Maximum and Minimum of
100*PVO| observed
during the year

a) on hedging Nil Nil
b) on Trading Nil Nil
Rupee / Forex Based (Rs. in crore)

Interest rate|Interest rate
Derivatives | Derivatives

No. Particulars

31.03.10 | 31.03.09

I Derivatives (Notional

Principal Amount)

a) For Hedging 140.00 140.00

b) For Trading Nil Nil
2. Marked to Market Positions

a) Asset (+) Nil Nil

b) Liability (-) (5.98) (10.29)
3 Credit Exposure 21.00 21.00
4 Likely impact of one percentage

change in interest Rate

(100*PVOI)

a. on hedging derivatives 001 142

b. on trade derivatives Nil Nil
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5 Maximum and Minimum of iv. Movement of Provisions for NPAs
100*PVO! observed (Excl. provision on Standard Assets)
during the year (a) Opening Balance 337.62) 269.05
a) on hedging 0.07/001 | 11.13/9.78 (b) Provisions made during the year | @ 8147| 154.12
b) on Trading Nil Nil (c) Write-off of excess provision
(Disclosure is made based on the intimation received by (Ut|\|§ed for write-off) 12366 8553
the management from the Counter Party Bank, viz. SBI) (d) Write back of excess
T provisions / reversal 4.62 0.00
4. ASSET QUALITY (e) Closing Balance 290.81| 337.62
4.1 Non Performing Asset I. * Closing Balance of Net NPA is arrived at after
I. Movement of NPAs (Rs.in crore) deducting Interest Not Collected of Rs. 29.90 crores
Particulars 31.32010/31.32009 (23.02 crores). B .
.. Net NPAs to Net Advances (%) 091%| 0.58% 2. For the purpose of arriving at Net NPA, claims
i. Movement of NPAs (Gross) received from ECGC are deducted from the Gross
(a) Opening Balance 526.00| 549.74 INPA. N _ ,
(b) Additions during the year 570.83| 407.39 3@ Thg provision made durl"mg the year includes
(c) Reductions during the year | 454.85| 431.13 provision for Non-Performing Assets — Rs.80.53
(d) Closing Balance 641.98| 526.00 crores and Provision for diminution in Fair value of
i. Movement of Net NPAs restructured accounts (Non-CDR) Rs.0.94 crores.
(a) Opening Balance 187.54| 267.71 4. Prewo.us >l/ear's figures have been reworked as per
(b) Additions during the year | 489.36| 273.82 RBl guidelines.
(c) Reductions during the year 326.50| 353.99
(d) Closing Balance* 350.40| 187.54
4.2 Details of Loan Assets subjected to Restructuring during the year (Rs. in crore)
CDR Mechanism SME Debt Restructuring Others
31.32010 | 3132009 |31.32010 | 31.32009 |31.3.2010 |31.3.2009
Standard No. of Borrowers | | 12 5714 |14 2161
advances Amount outstanding 18.78 17.88 0.71 1350 [870.02 |423.56
restructured Sacrifice 4.03 3.84 0.03 560 | 23.08 9.62
(diminution in the fair value)
Sub Standard | No. of Borrowers 0 0 19 0 20 0
advances Amount outstanding 0 0 0.52 0 0.27 0
restructured Sacrifice 0 0 0.03 0 0.01 0
(diminution in the fair value)
Doubtful No. of Borrowers 0 | 0 0 0 0
advances Amount outstanding 0 17.38 0 0 0 0
restructured Sacrifice 0 4.62 0 0 0 0
(diminution in the fair value)
TOTAL No. of Borrowers | 2 31 5714 134 2161
Amount outstanding 18.78 35.26 1.23 1350 |870.24 |423.56
Sacrifice 4.03 8.46 0.06 560 | 23.09 9.62
(diminution in the fair value)
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4.3 Details of Financial Assets sold to Securitisation / Reconstruction Company for Asset Reconstruction
(Rs. in crore)

Particulars 31/03/201031/03/2009
i) No. of Accounts Nil 3
i) Aggregate Value (Net of Provisions) of accounts sold to SC/RC Nil| #4533
iii) Aggregate Consideration Nil $ 1863
iv) Additional Consideration realized in respect of accounts transferred in earlier years Nil Nil
v) Aggregate Gain / Loss over net book value Nil| @ (9.17)

# 2 Accounts (AUC) — 17.53 crore | $ 3.00 crore @ 3.00 crore (+)

| Account (NPA) - 27.80 crore | 15.63 crore [2.17 crore (-)

4.4 Details of non-performing financial assets 5. BUSINESS RATIOS

purchased/sold Particulars 31.03.10{31.03.09
A. Details of non-performing financial assets purchased .. Interest Income as a percentage
(Rs. in crore) of Working Funds 8.05  8.84
Particulars 31.03.10]31.03.09 ii. Non Interest income as a
. (a) No. of accounts purchased percentage of Working Funds 097] 1.23
during the year — — iii. Operating profit as a percentage
(b) Aggregate Outstanding — — to Working funds .94 226
2. (a) Of these, no. of accounts iv. Return on Assets 1.26] 1.30
restructured during the year — — v. Business (Deposits plus advances)
(b) Aggregate Outstanding — — per employee (Rs. in crore) 696| 658
B. Details of non-performing financial assets sold vi. Profit per employee
(Rs. in crore) (Rs.in crore) 0.06 0.05
Particulars 31.03.10{31.03.09
I. No. of accounts sold Nil Nil
2. Aggregate outstanding Nil Nil
3. Aggregate consideration received Nil Nil

4.5 Provision on Standard Assets for the year
(Rs. in crore)

Particulars 31.03.10(31.03.09
Provision made during the year
towards Standard Assets Nil Nil

Cumulative Provision held for
Standard Assets (Included under
‘Other Liabilities & Provisions’ in
schedule 5 to the Balance Sheet) | 148.28 | 148.28




139

6. ASSET LIABILITY MANAGEMENT

Maturity Pattern of Certain items of Assets and Liabilities
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Maturity Pattern as at 31.03.2010 (Rs. in crore)
Day 2to 8to| 15t028| 29days| Over3] Overé6| Overl| Over3| Over5 Total
I 7 14 days to 3| months & months&|  vear&| years& years
days days months|  upto 6 upto upto upto
months | 'year| 3years| Syears
Deposits 160.55 | 1300.39| 1250.30| 464.82| 3154.97| 4464.86| 7339.82| 9813.66| 7847.35| 15086.66| 50883.38
(15481) | (928.88)[ (1083.70)| (286.90)| (1614.73)| (2731.14)| (6704.38) | (8242.83)| (9469.65)|(10824.05)|(42041.07)
Advances [41.62 | 706.43] 4858l 790.72| 5838.87| 4467.40| 6412.84| 6109.25 3242.98| 10265.34| 38461.26
(57.31) | (343.85)| (401.18)|(1002.29)| (5375.31)| 4140.17)| (6153.11) | (5049.43)| (2390.75)| (7688.03)|(32601.43)
Investments 67.88 | 260.27 (Nil)|  320.94] 490.86 53498  408.74| 2734.62| 2555.92| 8649.78| 16023.99
(11377) | (71494)  (Nil)| (132.26)| (565.01)| (88.38)| (464.71)| (2755.53)| (2118.80) (6278.30)|(13231.70)
Borrowings 10.53 95.10 (Nil) (Nil) 380  654.89 57.39| 807.97| 19529| 1425.17| 3250.14
(1053) | (Nl (NID|  (Nil)|  (386)| (6383)| (74.46) | (64674)|  (8.10)| (174025)| (2547.77)
Foreign 4457 | 26745 312.03 79.63| 388.52 537.52 30.96 (Nir) (Nil) (Nily|  1660.68
Currency (46.63) | (279.83| (32644)|  (042)| (93.50)| (52.39) (18211)| (161.64) (126.48) (2843)| (1297.87)
Assets
Foreign 15.54 87.97| 101.28 4104 177.75 286.67 437.59 463.99 48.66 0.09] 1660.68
Currency (1153) | (69.18) (8073)| (21.27)| (11722)| (191.15)] (420.03)| (373.72)] (13.04)|  (0.00)| (1297.87)
Liabilities

(Figures in brackets relate to the previous year)
Note: In compiling the above data certain assumptions as per RBI guidelines and estimates have been made by the
Management and relied upon by the Auditors.

7.
7.1

EXPOSURES

Exposure to Real Estate Sector

(Rs. in crore)

31.03.10

31.03.09

a)

Direct Exposure

Residential Mortgages -

Lending fully secured by mortgages
on residential property that is or
will be occupied by the borrower
or that is rented; (individual housing
loans eligible for inclusion in
priority sector advances may be
shown separately)

7094.55
(PSL
4886.00)

4871.02
(PSL
3651.00)

. Commercial Real Estate -

Lending secured by mortgages on
commercial real estates (office
buildings, retail space, mutti-

purpose commercial premises, multi-
family residential buildings, multi-
tenanted commercial premises,
industrial or warehouse space,
hotels, land acquisition,
development and construction, etc.,)
Exposure would also include
non-fund based (NFB) limits;

579.07

964.78

iii. - Investmentsin Mortgage Based
Securities (MBS) and other
securitised exposures -

a. Residential
b. Commercial Real Estate

000
000

000
000

b) Indirect Exposure
Fundand non fund based
exposures on National Housing
Bank (NHB) and Housing Finance
Companies (HFCs)

119476

101206

Total Exposure to
Real Estate Sector

8868.38

6847.86

7.2 Exposure to Capital Market

31.03.10

31.03.09

() Directinvestmentin equity
shares, convertible bonds,
convertible debenturesand
units of equity onented mutual
funds, the corpus of which is
not exclusively invested in
corporate debt;

14532

17834
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(i) Advances against shares /bonds/
debentures or other securtties
oron clean basis to individuals
forinvestment in shares
(includingIPOS/ESOPs),
convertible bonds, convertible
debentures, and units of equity-
orented mutual funds;

0.03

0.15

(i) Advances for any other purposes
where shares or convertible
bonds or convertible debentures
orunits of equity onented mutual
funds are taken as primary securtty;

0.00

0.00

(iv) Advances for any other purposes
tothe extent secured by the
collateral security of shares or
convertible bonds or convertible
debentures or units of equity
oniented mutual fundsi.e. where
the primary security other than
shares/convertible bonds/
convertible debentures/units of
equity oriented mutual funds
does not fully coverthe advances;

10.00

Nil

() Secured and unsecured advancesto
stockbrokers and guarantees issued
on behalf of stockbrokers and

market makers,

[é.15

1 75.65

7.3 Risk Category wise Country Exposure

(vi) Loans sanctioned to corporate
against the security of shares/
bonds/debentures or other
securities or on clean basis for
meeting promoter’s contribution
to the equity of new companies
in anticipation of raising resources; Nil

Nil

(vii) Bridge loans to companies against
expected equity flows / issues; Nil

Nil

(viil) Underwriting commitments
taken up by the banks in respect
of primary issue of shares or
convertible bonds or convertible
debentures or units of equity
oriented mutual funds; Nil

Nil

(ix) Financing to stockbrokers for
margin trading Nil

Nil

(X)All exposures to Venture Capital
Funds (both registered and
unregistered) will be deemed to
be on par with equity and hence
will be reckoned for compliance
with the capital market exposure
ceilings (both direct and indirect) Nil

Nil

Total Exposure to Capital Market | 271.50

354.14

(As compiled by the Management and relied upon

by the Auditors)

(Rs.in crore)

Risk Category Based on Banks Country Risk Management Based on ECGC classification
Policy implemented during the year

Exposure (net) as Provision held as Exposure (net) as Provision held as

on 3lst March 10 on 3lst March 10 on 3lst March 09 on 3lst March 09
Insignificant 2.62 Nil 282.70 Nil
Low 402.15 Nil 79.64 Nil
Moderate 35.03 Nil 52.66 Nil
High 14.98 Nil 0.31 Nil
Very High [3.43 Nil Nl Nil
Off-Credit |7.17 Nil .23 Nil
Restricted
Total 485.38 Nil 416.54 Nil

For compiling the country-wise risk exposure, the Bank has used the Country Risk Management Policy approved by
the Board at its meeting held on 15.01.2010. Previous year the Bank has used the category classification followed by

Export Credit Guarantee Corporation of India Limited.
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7.4 Details of Single Borrower Limit (SGL), Group
Borrower Limit (GBL) Exceeded by the Bank

In terms of the Loan Policy, the exposure to a single
borrower should not exceed 5% of Bank's capital funds.
In exceptional circumstances with the approval of the
Executive Committee of Bank's Board, additional exposure
to a borrower up to a maximum of 5% of capital funds may
be considered subject to the borrower consenting to the
Bank to make appropriate disclosures in its Annual Report.
The bank during the year has sanctioned exposure beyond
15% of capital funds with the approval of the Executive
Committee of Bank's Board in the case of the following
accounts:

(2) Individual accounts (Ceiling level 5% of Capital Funds -
Rs. 576.50 Cr) (Rs. in crore)

Name of the Borrowers Credit Amount
Exposure | Outstanding
Limit
i. TATA Projects Limited 578.70 382.69
ii. Housing Development
Finance Corporation Ltd.| 575.00 577.8]

(b) Group borrowers (Ceiling level: Rs.1,537.34 Cr)
Bank has not exceeded the exposure ceiling in any
group of borrowers.

7.5 Unsecured Advances (Rs. in crore)

Unsecured Advances against 31.03.10{31.03.09
intangible securities such as

charge over the rights, licenses,

authority, etc # 1279.29| 705.78
Other Unsecured Advances 6481.63|5732.15

# The estimated value of rights, licences, authorities
etc charged on the total amount of advances are as
follows: (Rs. in Crores)

31.03.2010 31.03.2009

1642.04 807.04

8. Miscellaneous

8.1 Amount of Provisions made for Taxes during

the year:

Particulars 2009-10 | 2008- 09
Income Tax 258.00 328.00
Wealth Tax 0.10 0.10
Fringe Benefit Tax - 4.10
Dividend Distribution Tax [3.60 I1.04

8.2 Disclosures of Penalties Imposed by RBI

During the year Reserve Bank of India has not imposed
any penalty on the Bank.
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9. DISCLOSURE AS PER ACCOUNTING
STANDARDS (AS)

9.1 ACCOUNTING STANDARDS: AS 5
(Net Profit or Loss for the period, prior
period items and changes in accounting
policies)

There are no material prior period income/expenditure

items requiring disclosure under AS 5.

9.2 ACCOUNTING STANDARD:AS 6

(Depreciation Accounting)

Break up of total depreciation for the year for each
class of assets is as under:
(Rs.crores)

Class of Assets 31.03.2010|31.03.2009
Premises 295 5.02
Other Fixed Assets 39.87 36.32
Leased Assets Nil Nil

9.3 ACCOUNTING STANDARD:AS 9
(Revenue recognition)

Certain items of income are recognized on realization
basis as per Accounting Policy No. 9.1. These are
considered not material in terms of Reserve Bank of
India guidelines, and hence do not require disclosure.

9.4 ACCOUNTING STANDARDS:AS 15
(Revised) - Employee Benefits

I. Significant Changes in the Principal Accounting
Policies

No significant change in the Principal Accounting Policy
during the year.

2. Employee Benefits

2.1 Defined Benefit Pension Plan and Gratuity

The following table sets out the status of the defined
benefit Pension Plan, Gratuity Plan and Resettlement
Plan as required under AS 15: (Rs. in crore)

Particulars Pension| Gratuity

Plans

Change in the present value of
the defined benefit obligation
Opening defined benefit obligation at 1.042009| 843.85| 24578

Current Service Cost 2321 12.85
Interest Cost 59.63 17.66
Actuarial losses (gains) [14.14 1.09

Past Service Cost (Non Vested Benefit) — —
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Past Service Cost (Vested Benefit)

Benefits paid

Closing defined benefit obligation at 31.3.2010
Change in Plan Assets

Opening fair value of plan assets at 1.4.2009
Expected Return on Plan assets
Contributions by employer

Benefit Paid

Actuarial Gains (Losses)

Closing fair value of plan assets at 3132010
Reconciliation of present value of the
obligation and fair value of the plan assets
Present Value of Funded obligation at 31.3.2010
Fair Value of Plan assets at 31.3.2010
Deficit/(Surplus)

Experience adjustment on plan assets
Experience adjustment on plan liabilities
Unrecognised Past Service Cost

Net Liability/(Asset)

Amount Recognised in the Balance Sheet
Liabilities

Assets

Net Liability / (Asset) recognised in

Balance Sheet as at 3132010

Net Cost recognised in the profit & loss account
Current Service Cost

Interest Cost

Expected return on plan assets

Net actuarial losses

(Gain) recognized during the quarter

Past Service Cost (Non Vested Benefit) Recognised
Past Service Cost (Vested Benefit ) Recognised
Total costs of defined benefit plans included
in current year P&L under Sch 16 ‘Payments

to and provisions for employees’
Reconciliation of expected return and

actual return on Plan Assets

Expected Return on Plan Assets

Acturial Gain/ (loss) on Plan Assets

Actual Return on Plan Assets

Reconciliation of opening and closing

net liability recognized in Balance Sheet
Opening Net Liability as at .4.2009
Expenses as recognized in profit & loss account
Employers Contribution

Net liability/(Asset) recognized in

Balance Sheet as at 31.3.2010

Expected Contribution in the next

Financial Year (2010-11)

(37.03)
1003.80

619.65
46.47
19.20
(37.03)
189.51
837.80

1003.80
837.80
166.00

166.00

1003.80
837.80

166.00
2321
59.63

(46.47)

(7537)

19.20

4647
189.51
23598

22420
(39.00)
(19.20)
166.00

[10.00

(1022)
267.16

29.13
17.19
0.0
(1022)
21.58
257.68

267.16
257.68
9.48

9.48

267.16
257.68

9.48
1285
17.66

(17.19)

(2049)

17.19
21.58
38.77

16.65
(7.17)
000
948

15.00

2.2 Investments under Plan Assets of Gratuity Fund &
Pension Fund (Other than accrued interest, Bank
balance and other assets) as on 31.03.2010 are as

follows: (Rs. in crore)
CATEGORY OF ASSETS
Gratuity Fund Pension Fund
Amount % of Amount % of
Plan Assets Plan Assets
244.83 95.01 747.88 89.27

Out of the above following investment are made in State

Bank of India : (Rs. in crore)

CATEGORY OF ASSETS
Gratuity Fund Pension Fund
Amount % of Amount % of
Plan Assets Plan Assets
57.00 23.28 52.00 9.65

2.3 All the actuarial gains and losses have been fully
recognized in the statement of profit and loss.

2.4 Brief description of type of plan:

Pension is paid to all eligible pension optees, on
superannuation, voluntary retirement, etc. To be eligible
for pension, the employee should have put in minimum
ten years of service.

Gratuity is payable to all eligible employees on
superannuation, voluntary retirement, etc. To be eligible
for gratuity, the employee should have put in minimum
5 years of service.

2.5 The expected return on plan assets over the
accounting period is based on an assumed rate of return.
The assumed rate of return is 8% per annum.

2.6 Principal assumptions considered in the actuarial

report: -
Particulars Defined Benefit|Gratuity
Pension Plans

Discount Rate as at 1.4.2009 7.00% | 7.00%
Expected Rate of return on

Plan Asset as at 1.4.2009 7.50% | 7.50%
Salary Escalation as at [.4.2009 6.00% | 6.00%
Discount Rate as at 31.03.2010 7.00% | 7.00%
Expected Rate of return on

Plan Asset as at 31.03.2010 7.50% | 7.50%
Salary Escalation as at 31.03.2010 6.00% | 6.00%

2.7 The estimates of future salary increase, considered in
actuarial valuation, take into account of inflation, seniority,
promotion and other relevant factors such as supply
and demand in the employment market.
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3. Defined Contribution Plan

3.1 Amount of Rs. 19.20 crores is recognised as an
expense towards the Provident Fund scheme of the
Bank included under the head ‘Payments to and

provisions for employees’ in profit and loss account.
4. Other Long term Employee Benefits

4.1 Amount of Rs.40.18 crores is recognised as an
expense towards Other Long term Employee Benefits
included under the head ‘Payments to and provisions

for employees’ in profit and loss account.

9.5 ACCOUNTING STANDARD: AS 17
(Segmental Reporting)
Part A: Business Segments

Pursuant to RBI Guidelines, the Bank has re-classified
the business segments in which the Bank operates into:

a. Corporate/Wholesale Banking
b. Retail Banking
c. Treasury and

d. Other Banking Operations

Part B: Business segments
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The classification has been done on the basis of following
criteria:

i) Wholesale/Corporate Banking: All loan and
advance accounts with exposure of above Rs 5.00 crore
are classified under wholesale/corporate Banking.

ii)Retail: All loan and advance accounts which are not
covered above will be taken as Retail Banking.

iii) Treasury: Entire investment portfolios are classified
under Treasury segment.

iv) Other Banking Operations: The Bank does not have
Other Banking Operations Segment.

Allocation of Income and Expenses and Assets/
Liabilities:

(a) Income and Expenses and Assets/Liabilities directly
attributed to particular segment are allocated to the
relative segment.

(b) Items that are not directly attributable to segments
are allocated to retail and wholesale segments in
proportion to the business managed/ratio of number
of employees/ratio of directly attributable income.

(c) The bank has certain common assets/liabilities and
income/expense that cannot be attributed to any
particular segment and hence the same are treated as
unallocated.

(Rs. in crore)

Business Segments Treasury Corporate/ Retall Other Total
Wholesale Banking Banking
Banking Operations

Particulars 31.03.10| 31.0309| 31.03.10| 31.03.09 | 31.03.10 | 31.03.09 | 31.03.10 | 31.03.09| 31.03.10 | 31.03.09
Revenue 104780 102308| 172272 | 161864 | 213556 | 205453 000 000 | 490608 | 469625
Result 1736 6454 38873 | 32520 | 48189 | 41278 000 000 | $88798 80252
Unallocated expenses 000 000
Operating profit 88798 80252
Income taxes 20371 19468
Extraordinary profit/ loss 000 000 000 000 000 000 000 000 000 000
Net profit 68427 607,84
Other Information:

Segment assets 1996696 | 1576283 1771846 | 1477587 | 2153406 | 1849327 000 000 | 5921948 | 4903197
Unallocated assets 23522 31904
Total assets 5945470 | 4935101
Segment liabilities 347487 | 268586| 2388813 | 1940881 | 3209170 | 2725478 000 000 | 5945470 | 4934945
Unallocated liabilities 156
Total liabilities 5945470 | 4935101

$ Operating Profit is arrived at after deduction of provisions & contingencies of Rs.167.86 Crores (Rs.253.75 Crores)
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Part C: Geographic Segment

The Bank operates only in the Domestic segment and
therefore, no separate disclosure under geographic
segment is made.

9.6 ACCOUNTING STANDARD:AS 18
(Related Party Disclosures)

Related Party Disclosures: The Key Managerial
Personnel of the Bank and their remuneration
(including Superannuation benefits) are as below:

Shri. A. K Jagannathan, Managing Director

(Period: 01.04.2009 - 31.03.2010)

Salary & Allowances: Rs.10,22,764/-;

Perquisites: Rs.2,23,404/-

Note: As all the other related parties are State Controlled
Enterprises as defined in AS - |8 issued by the Institute
of Chartered Accountants of India, transactions with
them are not disclosed.

9.7 ACCOUNTING STANDARD:AS 19
(LEASES)

The properties taken on lease/rental basis are
renewable/ cancelable at the option of the bank. The
Bank’s liabilities in respect of disputes pertaining to
additional rent/lease rent are recognized on settlement
or on renewal.

9.8 ACCOUNTING STANDARD: AS 20
Earnings Per Share

Earnings per share has been computed as under:
(Rs. in crore)

Particulars 31.03.10 31.03.09
Net Profit (Rs. in crore) 684.27 607.84
Weighted Average

Number of Equity

Shares 500,00,000 | 500,00,000
Earnings per share

in Rupees Basic 136.85 121.57
Earnings per share

in Rupees Diluted 136.85 121.57

9.9 ACCOUNTING STANDARD: AS 22
Accounting for Taxes and Income

The breakup of the Deferred Tax Assets (DTA) and
Deferred Tax Liabilities (DTL) as on 31st March 2010
into major components of the respective balances are

as under: (Rs. in crore)

Tax effects Opening |Adjustment | Closing

of timing balance | during | balance

differences ason | theyear | ason
1.4.09 31.3.10

In P&L

Deferred Tax Assets:

Provision for Bad &

Doubtful debts and

Provision on

Standard Assets 5040 Nil 5040

Provision on

Employee Benefits 4782 | (1272) | 35.10

Other items 3778 | 3153 69.31

Depreciation &

Amortisation of

Investments 3292 | (19.46) | 1346

Total Deferred

Tax Assets 16892 | (0.65) | 16827

Deferred Tax Liabilities:

Depreciation on

Fixed Assets .56 Nil 1.56

Total Deferred

Tax Liabilities 1.56 Nil 1.56

Net Deferred

Tax Assets / (Liabilities) | 167.36 | (0.65) | 166.71

9.10 ACCOUNTING STANDARD:AS 28
Impairment of Assets

Inthe opinion of the Bank management, there is no
impairment to the assets to which Accounting Standard
28 - “Impairment of Assets” applies.
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9.11 ACCOUNTING STANDARD: AS 29
Statement of Provisions, Liabilities and
Contingent Liabilities

a) Movement in Provision for contingent liabilities
(Rs in crore)

Particulars Current | Previous
Year Year
Balance as on st April 2009 .72 .72
Additions during the year Nil Nil
Utilised/Reversed during the year| Nil Nil
Balance as on 3Ist March 2010 .72 .72

b) Contingent liabilities

Liabilities at Item No. |, VI and VIl of Schedule 12 of the
Balance Sheet are dependent upon the outcome of
court / arbitration / out of court settlement, disposal of
appeals, the amount being called up, terms of
contractual obligations, development and raising of
demand by concerned parties, respectively.

c) Claims against the Bank not acknowledged as debts
comprise tax demands in respect of which the Bank is
in appeal of Rs.150.21 crores and the cases sub-judice
Rs.512.42 crores. The above are based on the
management’s estimate and no significant liability is
expected to arise out of the same.

1 0. Fixed Assets

a) Depreciation on flats has been provided on the actual
cost of acquisition, as land value is not separately available
b) Gross value of Fixed Assets (other than Premises)
jointly owned by State Bank of India and other Associate
Banks amounts to Rs.634.32 crores (Previous year Rs.
515.58 Crores). The share of the Bank is Rs.63.43 crores
(Previous year Rs. 51.56 crores).

I I. Reconciliation

Inter-Branch transactions, Accounts with State Bank of
India & Associate Banks, Government Transactions
accounts (Central & State), Draft Payable Account,
Nostro accounts, System Suspense account, Clearing
and other Adjusting Accounts are at various stages of
reconciliation. In the opinion of the management there
will not be any material impact of such reconciliation
on the financial statements.
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| 2. Other/Additional Disclosures

12.1 Details of Provisions and Contingencies
(Rs. in crore)

Break up of ‘Provisions and Contingencies’
shown under the head Expenditure in

Profit & Loss account 2009-10|2008-09

Provision for Depreciation on Investment | (20.47)|  35.56

Provision towards NPA 80.53] 5453
Floating Provisions 0.00, 100.00
Provision towards Standard Asset 0.00 0.00

Provision made towards Income Tax * | 202.96| 239.13

Other Provision and Contingencies (with details)

a) Provision for int. sacrifice on

restructured NPA alcs. (4.62)| 422
b) Provision for int. sacrifice on

restructured Std. Assets 7.68 (8.90)
¢) Provision for int.sacrifice on

restructured Standard accounts -

Non CDR 1892 1522
d) Provision for other Miscellaneous items| 225/ 11.13
e) Provision for Wage Arrears 83.60, 42.00
f) Provision for Fringe Benefit Tax 000 410
g) Deferred Tax 0.65| (48.65)
h) Wealth Tax 0.10f 010
TOTAL 37159 44844

*net of excess provision written back of Rs.55.04 crores
(Rs.88.87 crs during 2008-09) pertaining to previous years.

12.2 Floating Provisions (Rs. in crore)

Particulars 2009-10 | 200809
(2)| Opening Balance inthe

floating provisions account 100.00| 15.72
(b)| The quantum of floating

provisions made in

the accounting year Nil | 100.00
(¢)| Amount of draw down made

during the accounting year Nil| 1572
(d)| Closing balance in the floating

provisions account 100.00 | 100.00
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12.3 Concentration of Deposits, Advances,

Exposures and NPAs

A. Concentration of Deposits

(Rs

.in crores)
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Particulars

2009-10]2008-09

Total Deposits of Twenty

Largest Depositors 718.00|2418.45
Percentage of Deposits of Twenty|

Largest Depositors to Total

Deposits of the Bank .41 5.75

Less:-

(i) Upgradations 159.10
(i) Recoveries (excl. recoveries

made from upgraded accounts) | 172.09
(i) Write-offs 123.66
Sub-Total (B) . 454.85
Gross NPAs as on 31 March of
following year

(closing balance) (A-B) 641.98

124.58
221.00

85.55
431.13

526.00

B. Concentration of Advances

(Rs.in crores)

Particulars

2009-1012008-09

Total Advances to Twenty

* Previous year's figures have been reworked as per

RBI guidelines.

12.6 Overseas Assets, NPAs and Revenue

Largest Borrowers 7121.25)4969.24
Percentage of Advances of Twenty

Largest Borrowers to Total

Advances of the Bank 1835 15.07

C. Concentration of Exposures

(Rs.in crores)

Particulars

2009-10]2008-09

Total Exposure to Twenty
Largest Borrowers / Customers

9062.09|6810.15

Percentage of Exposures to
Twenty Largest Borrowers /
customers to Total Exposure
of the Bank on borrowers /
customers

23.35

20.65

Particulars (Rs. in crore)
Total Assets 179.60
Total NPAs Nil
Total Revenue 2.12
12.7 Provision coverage ratio
Particulars 2009-10 | 2008-09
Provisioning to Gross Non
Performing Assets of the Bank 69.67 80.88
12.8 Off-Balance Sheet SPVs sponsored
Name of the SPV sponsored
Domestic Overseas
Nil Nil

D. Concentration of NPAs

(Rs.in crores)

Particulars

2009-10/2008-09

Total Exposure to Top Four

NPA Accounts [12.93] 88.62
12.4 Sector-wise NPAs
SI.No. Sector %age of
NPAs to Total
Advances in
that Sector
31.03.10{ 31.03.09
I. Agriculture & Allied Activities]  0.78 1.00
2. Industry (Micro & Small,
Medium and Large) 1.92 1.83
3. Services 2.03 1.93
4. Personal Loans 1.29 |46
12.5 Movement of NPAs (Rupees in crores)
Particulars 2009-10|2008-09
Gross NPAs* as on |st April of
particular year (opening balance) | 526.00| 549.74
Additions (Fresh NPAs) during
the year 570.83| 407.39
Sub-Total (A) 1096.83| 957.13

12.9 Disclosure of Complaints

A. Customer Complaints

a) |No. of Complaints pending at the

beginning of the year 33
b) |No. of Complaints received

during the year 1483
) INo. of Complaints redressed

during the year 1478
d) [No. of Complaints pending at

the end of the year 38
B. Award passed by the Banking Ombudsman
a) | No. of Unimplemented Awards

at the beginning of the year Nil
b) | No. of Awards passed by the

Banking Ombudsmen during the year Nil
¢) | No. of Awards implemented

during the year Nil
d) | No. of Unimplemented Awards

at the end of the year Nil

12.10 Others

a. The Bank implemented the Agriculture Debt Waiver
and Relief Scheme 2008 (ADWDRS) as per the
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directives of Government of India. The eligible amount
receivable under the Debt Waiver scheme and Debt Relief
scheme is Rs.327.31 Crores and Rs.19.95 Crores
respectively. The amount is receivable from the Government
in four installments, out of which the bank has so far received
Rs.208.15 crores in three installments as shown below:

Date of receipt Amount in Rs. crore
30.12.2008 131.80
03.07.2009 24.11
25.09.2009 5224
Total 208.15

Adequate provision for the Loss on Present Value basis in
respect of the amount receivable from the eligible farmers
has been made up to 31.03.2010Rs.1.17 Crore (Rs.1.17 Crore).
The Government of India has also decided to pay
interest on the instalments payable by them. The Bank
has recognised a sum of Rs.5.05 Crore in the Profit &
Loss account on account of such interest receivable
under the scheme. The Bank has received an amount
of Rs.2.37 crore so far on this account.

b. The bank has not received the necessary information
from the suppliers/service providers covered under Micro,
Small, Medium Enterprises Development Act, 2006, with
regards to their registration with the appropriate
authority. Hence the information required to be disclosed
under section 22 of the said Act is not given.

c¢. In terms of RBI Circular No.DBOD.BP.BC.No. |33/
21.04.018/2008-09 dated |1-05-2009, an amount of
Rs.6.50 Crore has been transferred to Profit & Loss
Account and included in ‘Other Income’ being the
individual credit entries of value less than USD 2500 or
equivalent, originated up to March 2002 and outstanding
in the Nostro accounts.

Jameela Prakasam
Deputy General Manager

Saswata Chaudhuri
General Manager
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12.11 Disclosure of Letter of Comforts
(LoC:s) issued by banks

Letter of comfort issued for Buyer's credit are as follows:
Rs. in Crores
31.03.2009

[57.10

31.03.2010
429.43

12.12 Forward Exchange Contracts
Outstanding as on 31.03.2010  Rs.6,754.18 crore

12.13 Fees/Remuneration received in respect
of Bancassurance business undertaken by the
Bank

The Bank has received the following fees/remuneration
in respect of the Bancassurance business undertaken

by the Bank. (Rs. in crore)
Sl | Nature of income 2009-10
No.

I. |For selling Life Insurance Policy 8.73

2. |For selling non-Life Insurance Policy | 2.39

3. |For selling mutual fund products 1.06

4. | Others - SBI Cards 0.01

S Balachandran
Chief General Manager

12.14 The Bank has implemented a Special Home Loan
Scheme for the period Dec 2008 to Jun 2009, arising
out of which one time insurance premium has been
paid covering the life of the borrowers over the tenure
of the home loan availed. The total premium paid
amounting to Rs. 19.80 Crores on account of such
scheme is being charged off over the average loan period
and accordingly 1/10th of the premium has been
charged to profit and loss account.

12.15 Previous year's figures have been regrouped /
rearranged wherever necessary.

O P Bhatt
Chairman

A K Jagannathan
Managing Director

DIRECTORS

(Finance and Accounts) (Treasury)
K C Bandyopadhyay S A Thimmiah
Gyan Chand Pipara A Sethumadhavan

B S Gopalakrishna
P Vinayagam

K Thanu Pillai

As per our report of even date AUDITORS

For Prem Gupta & Company
Chartered Accountants
Anil Kumar Gupta
Partner
Membership No. 082847
FRN No. 000425 N

For Saha Ganguli & Associates
Chartered Accountants
Samir Kumar Saha
Partner
Membership No. 051392
FRN No. 302191 E

Kozhikode, 23rd April 2010

For Ramanatham & Rao
Chartered Accountants
C. Kameswara Rao
Partner
Membership No. 24363
FRN No. 002934 S

For Sodani & Company
Chartered Accountants
Rajesh Sodani
Partner
Membership No. 77005
FRN No. 000880 C
For Jain & Jain
Chartered Accountants
Niranjan M. Jain
Partner
Membership No. 101360
FRN No. 103869 W
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CASH FLOW STATEMENT FOR THE STATE BANK OF TRAVANCORE
YEAR ENDED 31**MARCH 2010 (R in thousand)
For the year ended For the year ended
31-03-2010 31-03-2009
A. CASH FLOW FROM OPERATING ACTIVITIES 1931 20 75 (955 22 29)
B. CASH FLOW FROM INVESTING ACTIVITIES (74 06 02) (4671 14)
C. CASH FLOW FROM FINANCING ACTIVITIES (358 24 09) (230 89 95)
NET CHANGE IN CASH AND CASH EQUIVALENTS  (A+B+C) 1498 90 64 (1232 83 38)
D. CASH & CASH EQUIVALENTS AT THE BEGINNING OF THE YEAR 2454 65 86 3687 49 24
E. CASH & CASH EQUIVALENTS AT THE END OF THE YEAR (A+B+C+D) 3953 56 50 2454 65 86
A. CASH FLOW FROM OPERATING ACTIVITIES
Net Profit for the year 684 26 90 607 8379
Add :Provision for Income Taxes & Fringe Benefit Tax 202 96 0 2432300
Provision for other Taxes 1000 10 00
Deferred taxes 65 00 (48 65 00)
Net Profit before Taxes 88797 91 80251 79
Adjustment for :
Depreciation charges 42 82 47 413399
Provision for NPAs 8053 20 5452 86
Provision on standard assets 0 0
Depreciation on Investments (20 46 96) 3556 07
Amortisation of Investments 138 4278 150 27 51
Other provisions 85 84 89 68 35 02
Defered Revenue Expenditure written off during the year 0 0
Dividend from subsidiaries (investing activity) 0 0
Interest paid on Innovative Perpetual Debt Instruments 28 63 00 28 63 00
Interest paid on Upper Tier Il Bonds 50 05 00 50 05 00
Interest paid on SBT Bonds 65 96 56 76 17 60
Less : Direct Taxes 150 22 04 24351 95
SUB-TOTAL 321 58 89 26139 10
Adjustment for :
Increase / (Decrease) in Deposits 8841 46 96 6688 02 68
Increase / (Decrease) in Borrowings 822 38 33 (2041 52 41)
(Increase) / Decrease in Investments (2910 23 99) (2064 58 78)
(Increase) / Decrease in Advances (5830 86 36) (4628 83 65)
Increase / (Decrease) in Other Liabilities (224 62 30) 317 94 56
(Increase) / Decrease in Other Assets 2351 30 (290 15 58)
NET CASH PROVIDED BY OPERATING ACTIVITIES 19312075 (955 22 29)
B. CASH FLOW FROM INVESTING ACTIVITIES
Investments in Subsidiaries and/or Joint Ventures 0 0
Income earned on such Investments 0 0
Fixed Assets (74 06 02) (4671 14)
NET CASH USED IN INVESTING ACTIVITIES (74 06 02) (46 71 14)
C. CASH FLOW FROM FINANCING ACTIVITIES
Share Capital 0 0
Share Premium 0 0
Issue of Innovative Perpetual Debt Instruments 0
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(Rs. in thousand

For the year For the year
ended 31-03-2010 ended 31-03-2009
Issue of Upper Tier Il Bonds 0 0
Issue of Subordinated Bonds 0 0
Redemption of IPDI Bonds 0 0
Redemption of Upper Tier Il Bonds 0 0
Redemption of Subordinated Bonds (120 00 00) 0
Interest Paid on Innovative Perpetual Debt Instruments (28 63 00) (28 63 00)
Interest Paid on Upper Tier Il Bonds (50 05 00) (50 05 00)
Interest Paid on Bonds (65 96 56) (76 17 60)
Dividends Paid (93 59 53) (76 04 35)
NET CASH PROVIDED BY FINANCING ACTIVITIES (358 24 09) (230 89 95)
D. CASH & CASH EQUIVALENTS AT THE BEGINNING OF THE YEAR
i) Cash in hand (including foreign currency notes and gold) 220 62 71 78 86 83
ii) Balances with Reserve Bank of India 2108 09 81 319597 84
iii)Balances with Banks and Money at Call and Short Notice 125 93 34 412 64 57
2454 65 86 3687 49 24
E. CASH & CASH EQUIVALENTS AT THE END OF THE YEAR
i) Cash in hand (including foreign currency notes and gold) 3134718 220 62 71
ii) Balance with Reserve Bank of India 3154 56 97 2108 09 8l
iii)Balances with Banks and Money at Call and Short Notice 485 52 35 125 93 34
3953 56 50 2454 65 86
Jameela Prakasam Saswata Chaudhuri S Balachandran A K Jagannathan O P Bhatt
D‘?PUW General Manager General Manager Chief General Manager Managing Director Chairman
(Finance and Accounts) (Treasury)
DIRECTORS
K C Bandyopadhyay S A Thimmiah B S Gopalakrishna K Thanu Pillai
Gyan Chand Pipara A Sethumadhavan P Vinayagam
As per our report of even date
AUDITORS
For Prem Gupta & Company For Sodani & Company
Chartered Accountants Chartered Accountants
Anil Kumar Gupta Rajesh Sodani
Partner Partner
Membership No. 082847 Membership No. 77005
FRN No. 000425 N FRN 000880 C
For Saha Ganguli & Associates For Ramanatham & Rao For Jain & Jain
Chartered Accountants Chartered Accountants Chartered Accountants
Samir Kumar Saha C. Kameswara Rao Niranjan M. Jain
Partner Partner Partner
Membership No. 051392 Membership No. 24363 Membership No. 101360
FRN 302191 E FRN 002934 S FRN 103869 W

Kozhikode, 23rd April 2010
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AUDITORS’ REPORT TO STATE BANK
OF INDIA

We, the undersigned auditors of State Bank of

Travancore, appointed under section 41 () of the State

Bank of India (Subsidiary Banks) Act, 1959 do hereby

report that:

|. We have audited the attached Balance Sheet of State
Bank of Travancore as at 31stMarch 2010 and also
the Profit and Loss Account and the Cash Flow
Statement annexed thereto for the year ended on
that date, in which are incorporated the returns of
Zonal Offices, various departments of Head Office
and 20 branches audited by us and 689 branches
audited by branch auditors. The branches audited
by us and those audited by other auditors have been
selected by the Bank in accordance with the
guidelines issued to the Bank by the Reserve Bank
of India. Also incorporated in the Balance Sheet and
the Profit and Loss Account are the returns from
37 branches duly certified by the Branch Managers,
which have not been subjected to audit. These
unaudited branches account for 0.06 per cent of
advances, 0.28 per cent of deposits, 0.01 per cent
of interest income and 0.03 per cent of interest
expense. These financial statements are the
responsibility of the Bank's Management. Our
responsibility is to express an opinion on these
financial statements based on our audit.

2. We conducted our audit in accordance with the
auditing standards generally accepted in India. Those
standards require that we plan and perform the audit
to obtain reasonable assurance about whether the
financial statements are free of material mis-
statement(s). An audit includes examining, on a test
basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also
includes assessing the accounting principles used and
significant estimates made by management, as well
as evaluating the overall financial statement
presentation. We believe that our audit provides a

For Prem Gupta & Company
Chartered Accountants
Anil Kumar Gupta
Partner
Membership No. 082847
FRN No. 000425 N

For Saha Ganguli & Associates
Chartered Accountants

For Ramanatham & Rao
Chartered Accountants

SBT O

reasonable basis for our opinion.

3. The Balance Sheet and the Profit and Loss Account
have been drawn up in Form ‘A’ and ‘B’ respectively
of the Third Schedule to the Banking Regulation Act,
1949.

4. Reference is invited to Note No. ||, Schedule-18
regarding status of Reconcilation of various items.

5. Subject to the limitations of the audit indicated in
paragraph | above and as required by the State Bank
of India (Subsidiary Banks) Act, 1959 and Regulations
and subject also to the limitations of disclosure
required therein, we report that:

a) We have obtained all the information and
explanations, which to the best of our knowledge
and belief, were necessary for the purposes of our
audit and have found them to be satisfactory.

b) The transactions of the Bank, which have come to
our notice have been within the powers of the Bank.

c) The returns received from the offices and the
branches of the Bank have been found adequate for
the purpose of our audit.

6. In our opinion, the Balance Sheet, Profit and Loss
Account and Cash Flow Statement comply with the
applicable accounting standards.

7. In our opinion, as shown by the books of Bank, and
to the best of our information and according to the
explanations given to us:

i) The Balance Sheet read with the Accounting Policies
and Notes thereon is a full and fair Balance Sheet
containing all the necessary particulars, is properly
drawn up so as to exhibit a true anétfair view of the
state of affairs of the Bank as at 31" March 2010 in
conformity with accounting principles generally
accepted in India.

i) The Profit and Loss Account, read with the
Accounting Policies and Notes there on shows a
true balance of profit in conformity with accounting
principles generally accepted in India, for the year
covered by the account, and

iii) The Cash Flow Statement gives a true and fair view
of the cash flows for the year ended on that date.

For Sodani & Company
Chartered Accountants
Rajesh Sodani
Partner
Membership No. 77005
FRN 000880 C

For Jain & Jain
Chartered Accountants

Samir Kumar Saha C. Kameswara Rao Niranjan M. Jain
Partner Partner Partner
Membership No. 051392 Membership No. 24363 Membership No. 101360
FRN 302191 E FRN 002934 S FRN 103869 W

Kozhikode, 23rd April 2010
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Annexure I: Report on Corporate Governance

REPORT ON CORPORATE
GOVERNANCE

|.The Bank’s philosophy on Corporate
Governance

State Bank of Travancore is committed to the best practices

in the area of corporate governance, in letter and in spirit.

The Bank believes that good corporate governance is much

more than complying with legal and regulatory requirements.

Good governance facilitates effective management and

control of business, maintaining a high level of business ethics

and optimising the value for all its stakeholders. The objectives
can be summarised as:

® To enhance shareholder value.

e To protect the interests of shareholders and other
stakeholders including customers, employees and society
at large.

® To ensure transparency and integrity in communication
and to make available full, accurate and clear information
to all concerned.

® To ensure accountability for performance and to achieve
excellence at all levels.

e To provide corporate leadership of highest standard for
others to emulate.

The Bank is committed to:

e Ensuring that the Bank's Board of Directors meets
regularly, provides effective leadership, exercises control
over management and monitors executive performance.

SBT O

e Establishing a framework of strategic control and
continuously reviewing its efficacy.

e Establishing clearly documented and transparent
management processes for policy development,
implementation and review, decision-making, monitoring,
control and reporting.

® Providing free access to the Board to all relevant
information, advice and resources as are necessary to
enable it to carry out its role effectively.

® Ensuring that the Managing Director has responsibility
for all aspects of executive management and is
accountable to the Board for the ultimate performance
of the Bank and implementation of the policies laid down
by the Board. The roles of the Managing Director and
the Board of Directors are also guided by the State Bank
of India (Subsidiary Banks) Act, 1959, and Subsidiary Banks
General Regulations, 1959 with all amendments.

e Ensuring that a Senior Executive is made responsible in
respect of compliance issues with all applicable statutes,
regulations and other procedures, policies as laid down
by the GOI/RBI and other regulators and the Board, and
report deviation, if any.

A report on the implementation of the provisions of

Corporate Governance in our Bank is furnished below:

2. Board of Directors

(i) The Board of Directors consists of the Chairman, Managing
Director, four Directors nominated by SBI, of whom two
are Officers of SBI, two elected independent Directors, one
nominee each from Reserve Bank of India and Government
of India and an Officer Employee Director as on 31.03.2010.

(i) (a) Attendance of each Director at the Board meetings and the last AGM

No. of Meetings
Sl Held during AGM
No. Name of Director his/her tenure Present G
| Shri O P Bhatt, Chairman 6 3 P
2. Shri A K Jagannathan 5 5 P
3. Shri K C Bandyopadhyay 6 6 P
4. Dr. (Mrs.) Srinagi B. Rao 6 | NP
5. Shri Jiban Goswami 3 2 P
6. Shri S A Thimmiah 6 5 NP
7. Shri B S Gopalakrishna 3 I NA
8. Shri C T Koshy 3 3 P
9. Shri PV Sivasankara Pillai 6 6 P
10. Shri Thanu Pillai K 6 5 P
[ Shri Sethumadhavan A 6 6 P
12. Shri Gyan Chand Pipara 5 5 P
3. Shri A Thomas 3 3 P
14. Shri P Vinayagam I I NA

(P = Present, NP = Not Present, NA = Not Applicable)

Al-l
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(i) (b) Total number of memberships / Chairmanships held by the Directors on the Boards / Board Level Committees of the Bank/

other Companies as on 31.03.2010

SBT O

S| | Name of Director Occupation & Appointed to Number of Companies
No, Address Board since (including the Bank)
[. | Shri O P Bhatt Chairman Chairman: 2|
State Bank of India Director: 2
Corporate Centre Chairman of Committee: 3
Mumbai - 400 021 01.07.2006 Member/ Member of the
Governing Board: | |
2. | Shri A KJagannathan Managing Director Director: |
State Bank of Travancore, Chairman of Committee: 5
Head Office, Poojapura Member of the Committee:|
Thiruvananthapuram 28.04.2009
3. | Shri K C Bandyopadhyay | Retired Chief General Manager Director: |
Reserve Bank of India 14.11.2007 Chairman of Committee: Nil
Member of the Committee: 5
4. | Dr. (Mrs) Srinagi B. Rao | Doctor Director: |
100, R R Towers Chairman of Committee: |
C A Lane, Nampally Member of the Committee: 2
Hyderabad - 500 00 0l1.112007
5. | Shri S A Thimmiah General Manager (A&S) Director: 7
State Bank of India Chairman of Committee: Nl
Corporate Centre Member of the Committee: 4
Mumbai - 400 02| 08.07.2006
6. | Shri B 'S Gopalakrishna | Deputy General Manager (A&S) Director: 7
State Bank of India Chairman of Committee Nil
Corporate Centre Member of the Committee: 4
Mumbai - 400 021 20.09.2009
7. | Shri PV Sivasankara Pillai | General Secretary, Director: |
ABOA, Unit — SBT Chairman of Committee: Nl
Thiruvananthapuram 28.05.2007 Member of the Committee: |
8. | Shri K Thanu Pillai Former Managing Director Director: 12
State Bank of Hyderabad Chairman of Committee: 2
401, Palm Springs Member of the Committee: 7
63, Santi Nagar
Hyderabad - 500 028 01.02.2008
9. | Shri A Sethumadhavan | Former Chairman & CEQ, Director: |
South Indian Bank Ltd Chairman of Committee: Nl
Sreekovil, West Kadungallur, Member of the Committee: 6
Aluva 01.02.2008
10. | Shri Gyan Chand Pipara | Chartered Accountant Director: 4
10, Vasant Razab Society, Chairman of Committee: |
Near Gold Coin Complex, Member of the Committee: |
Jodhpur Cross Road,
Satellite Road,
Ahmedabad - 380 015 15.05.2009
['l. | Shri P Vinayagam Deputy Secretary Director: |
Ministry of Finance Chairman of Committee: Nil
Dept of Financial Services Member of the Committee: 3
Govt of India, New Delhi 27.01.2010
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(i) ¢) Attendance of Directors, category-wise, at Board
Meetings.

No. of Directors Attended
Date of Non-Executive/ | Whole-time
the Meeting RBI/ GOI including

Nominees Chairman Total

23.04.2009 8 | 9
27.05.2009 8 2 10
16.07.2009 7 I 8
20.10.2009 6 I 7
15.01.2010 6 I 7
25.03.2010 9 2 Il

(iii) Résumé of Directors

|. Shri O P Bhatt - Chairman of the State Bank Group -
Chairman of the Board under clause (a) of sub-section (1) of
section 25 of the SBI (Subsidiary Banks) Act, 1959.

2. Shri A K Jagannathan - Managing Director — Director under
Clause (aa) of sub-section (1) of Section 25 of the State Bank
of India (Subsidiary Banks) Act, 1959.

3. Shri K C Bandyopadhyay - Retired Chief General Manager,
Reserve Bank of India and also former Managing Director &
CEO of Stock Holding Corporation of India Ltd - Director
under clause (b) of sub-section (1) of section 25 of the SBI
(Subsidiary Banks) Act, 1959.

4. Dr. Srinagi B Rao - Independent Director nominated under
clause (c) of sub-section (1) of Section 25 of the SBI (Subsidiary
Banks) Act, 1959. She is also Director, Medwin Hospitals,
Hyderabad.

5.5hri S A Thimmiah - General Manager, A & S, State Bank of
India, Corporate Centre, Mumbai - Director under clause (c)
of sub-section (1) of section 25 of the SBI (Subsidiary Banks)
Act, 1959.

6. Shri B S Gopalakrishna - Deputy General Manager, A &S,
State Bank of India, Corporate Centre, Mumbai - Director
under clause (c) of sub-section (I) of section 25 of the SBI
(Subsidiary Banks) Act, 1959.

7. Shri PV Sivasankara Pillai - Officer Employee Director
nominated under clause (cb) of sub-section (1) of section 25
of the SBI (Subsidiary Banks) Act, 1959, presently working as
Chief Manager, Official Languages Department, State Bank of
Travancore, Head Office, Thiruvananthapuram.

8. Shri Thanu Pillai K - Director elected by shareholders under
clause (d) of sub-section (1) of section 25 of the SBI (Subsidiary
Banks) Act, 1959. He is former Managing Director, State Bank
of Hyderabad.

9. Shri Sethumadhavan A - Director elected by shareholders
under clause (d) of sub-section (1) of section 25 of the SBI
(Subsidiary Banks) Act, 1959. He is former Chairman & CEO,
The South Indian Bank Ltd.

0. Shri Gyan Chand Pipara - Independent Director nominated
under clause (d) of sub-section (I) of Section 25 of the SBI
(Subsidiary Banks) Act, 1959. He is a practicing Chartered
Accountant based in Ahmedabad.

['l. Shri P Vinayagam - Government of India nominee and
Deputy Secretary, Department of Financial Services, Ministry

Al-3
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of Finance, New Delhi - Director under clause (e) of sub-
section (I) of section 25 of the SBI (Subsidiary Banks) Act,
1959.

(iv) Board meets at least six times in a year and at least once

in a quarter. During the year, six meetings of the Board of
Directors were held, on the following dates:

23.04.2009 20.10.2009
27.05.2009 15.01.2010
16.07.2009 25.03.2010

The quorum for the Board Meeting is four Directors of whom
one shall be the Chairman or an Officer-Director nominated
by the State Bank of India under clause (c) of sub-section (1)
of Section 25 of the SBI (Subsidiary Banks) Act, 1959.

(v) The details of the remuneration paid to the
Directors

(i) Remuneration paid to the Managing Director for the
financial year 2009-10:

Salary and Allowance paid to the : Rs.7,63,337.94
Managing Director for the financial year

Perquisites (inclusive of EPF, leave : Rs.4,82,830.31
Encashment, incentive and housing)

(ii) Sitting fee paid to other Directors.
Directors are paid sitting fee, as shown below:

For attending meeting of the Board of Directors:| Rs.5,000
For attending meetings of various
Board Level Committees Rs.2,500

Sitting fee is not paid to the Managing Director, SBI Official
Directors and the Government of India Nominee Director.
(iv) All the Non-Executive Directors have declared that they
do not have any pecuniary relationship vis-a-vis the Bank
and that they have not entered into any other transaction
with the Bank, except those in the usual course of
employment, wherever applicable.

3.Executive Committee of the Board of Directors
In terms of section 35 (1) of the State Bank of India (Subsidiaries
Bank) Act 1959, an Executive Committee of the Board of
Directors has been constituted to consider various business
matters viz. sanctioning of credit proposals, approval of capital
and revenue expenditure, investments, donation, administrative
matters etc., falling beyond the powers of the Managing
Director.

The Committee comprises the Managing Director, three
Directors nominated by SBI, of whom two are SBI Officials,
and one elected Director. The Committee meets at least once
in a month and during the year 2009-10 it met 14 times.

4. Audit Committee of the Board

Audit Committee has been constituted to provide direction
as also to oversee the operation of the total audit and
compliance functions in the Bank. It reviews the inspection
reports of specialized and extra large branches and all
branches with unsatisfactory ratings. It also specially focuses
on the operations of the total audit function in the Bank viz.
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organisation, operationalisation, and quality control of internal
audit and inspection and follow-up of the statutory/external
audit of the Bank and inspection by RBI.

The Committee interacts with the Statutory Central Auditors
before the finalization of the annual / half-yearly / quarterly
financial accounts and reports and also follows up the
inspection reports of RBl. The Committee also reviews
compliance report in respect of Long Form Audit.

The committee comprises the SBI nominee Director, RBI
nominee Director, and two other non-Official Directors, of
whom, one shall be the Chairman of the committee. The
Committee is headed by a Chartered Accountant from 7th
July 2009. The Committee meets at least once in a quarter;
during the financial year 2009-10 it met 6 times.

5. Special Committee of the Board for

Monitoring Large Value Frauds

The Special Committee of the Directors for Monitoring Large
Value Frauds has been constituted as per the instruction from
the Reserve Bank of India to monitor and review each fraud
of Rs.| crore or more, so as to identify systemic lacunae, if
any, that facilitated perpetration of the fraud and put in place
measures to plug the same, and also to identify the reasons
for delay in detection, if any, in reporting to the Top
Management of the Bank and RBI. The committee monitors
the progress of CBI / Police investigation, and recovery
position and also ensures that staff accountability is examined
at all levels in all the cases of fraud, and staff-side action, if
required, is completed quickly, without loss of time.

The committee comprises the Managing Director, three Non-
Official Directors and the Officer Employee Director. The
Committee met twice during the financial year 2009-10.

6.Risk Management Committee of the Board
Risk Management Committee of the Board has been
constituted in accordance with the Reserve Bank of India
guidelines to oversee the policy and strategy for integrated
risk management relative to various risk exposures of the
Bank including Credit Risk, Market Risk and Operational Risk.
The committee comprises of the Managing Director, RBI
nominee Director, SBl nominee Director and two other Non-
Official Directors. The Committee meets at quarterly intervals
and it met 6 times during the financial year 2009-10.

7. Shareholders’ / Investors’ Grievances
Committee

As per the provisions of Clause 49 VI (C) of the Listing
Agreement with the Stock Exchanges regarding Corporate
Governance, a Board Committee has been constituted to
look into the redress of shareholder and investor complaints
relating to delay, if any, in transfer of shares, non-receipt of
Balance Sheet, non-receipt of declared dividends etc. The
Committee comprises the Managing Director and two
Shareholder Directors elected under Section 25 (1) (d) of
the State Bank of India (Subsidiary Banks) Act, 1959. The
Committee meets at least once in a quarter and during the
year 2009-10, it met 4 times.
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8. Customer Service Committee of the Board
The Committee was constituted at the meeting of the Bank's
Board held on 26th July 2005. The main functions of the
Committee are to oversee the functioning of the Apex Level
Customer Service Committee and enhance the quality of
customer service and improve the level of customer
satisfaction for all categories of clientele.

The Committee comprises the Managing Director, RBI
nominee Director and one Shareholder Director elected
under Section 25 (1) (d) of the State Bank of India (Subsidiary
Banks) Act 1959. The Committee meets at least once in a
quarter and it met 4 times during the financial year 2009-10.

9. Remuneration Committee of the Board
The committee was constituted on 20th July 2007, as per
the Govt. of India guidelines regarding introduction of
Performance Linked Incentive Scheme to the whole-time
Directors of PSU Banks, in our case, the Managing Director.
The Committee evaluates the performance of the Managing
Director, based on broad quantitative parameters laid down
in the Govt. of India guidelines. On completion of evaluation
by the committee, the eligible amount is paid to the Managing
Director and a copy of the evaluation report will be placed
before the Board of Directors for information. The copy of
the same will be sent to the Department of Financial Services,
Ministry of Finance, for information. The committee
comprises the Govt. of India nominee Director, RBI nominee
Director, and two other Independent Directors. The
committee meets as and when required, and it met once
during the financial year 2009-10.

10. Nomination Committee of the Board
Nomination Committee was constituted on |4th January, 2008
as per the RBI guidelines laying down the detailed procedure
for determining the ‘Fit and Proper’ criteria for elected
Directors on the Boards of Associate Banks of State Bank of
India and also persons to be elected as a Director under Clause
(d) of sub-section (1) of Section 25 of the State Bank of India
(Subsidiary Banks) Act, 1959. The committee comprises the
SBI nominee Director, Govt. of India nominee Director and
two Non-Official Directors nominated under Clause (c) of
sub-section (1) of Section 25 of the State Bank of India
(Subsidiary Banks) Act, 1959 (where available).

I 1. General Body Meetings

i. Location and time where the last three Annual General
Meetings were held:

Year AGM No.|Date & Time Location

2006-07{47th 23.5.07-10 am | Thiruvananthapuram
2007-08|48th 24.5.08-10 am | Thiruvananthapuram
2008-09|49th 27.5.09- 4 pm | Thiruvananthapuram

12. Disclosures

The Bank has not entered into any materially significant related
party transactions with its promoters, Directors, or
Management, their subsidiaries or relatives, etc,, that may have
potential conflict with the interests of the Bank at large.
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The Bank has complied with applicable rules and regulations
prescribed by Stock Exchanges, SEBI, RBI or any other statutory
authority relating to the capital markets during the last three
years. They have imposed no penalties or strictures on the Bank.
The bank has complied in all respects with the requirements
of Clause 49 of the listing Agreement with the Stock Exchanges,
to the extent that the requirements of the clause do not violate
the provisions of the State Bank of India (Subsidiary Banks)
Act, 1959, the rules and regulations made thereunder, and
guidelines or directives issued by the Reserve Bank of India.
Mandatory requirements of clause 49 as to the composition
of the Board of Directors, composition and quorum of the
Audit Committee, Non-executive directors’ compensation,
the appointment, reappointment of the Statutory Auditors
and fixation of their fees are not binding on the Bank, as
separate provisions in the State Bank of India (Subsidiary Banks)
Act, 1959, the Subsidiary Banks General Regulations, 1959 or
the Reserve Bank of India guidelines deal with the same.
The Bank has complied with all applicable non-mandatory
requirements of Clause 49, except for sending half-yearly
declaration of financial performance and summary of significant
events to the households of shareholders, since detailed
information on the same is posted on the website of the Bank.

I3. Means of Communication

The Bank wants all its shareholders to have complete access
to information on its activities, performance and products. The
annual, half-yearly and quarterly results of the Bank for the
year 2009-10 were published in all the leading newspapers of
the country and also displayed on the Bank's website (http://
www.statebankoftravancore.com). The Annual Report is sent
to all the shareholders of the Bank. The Bank's website displays,
inter alia, the various products and services offered, service
charges, FEDAI Rates, other disclosures, the Bank's Annual
Report, etc. Every year, after the annual results are declared, a
Press Meet is held, in which a presentation is made and the
queries of the media are answered. After declaring the quarterly
results, press notifications are issued.

[4. General Shareholder Information

AGM: Date, Time & Venue: 29/05/2010, 11.30 am,

A K G Memorial Hall, Gas House Junction,
Thiruvananthapuram - 695 034

Financial Calendar: I'st April 2009 to 31st March 2010

Date of Book Closure: 30th April 2010 to 6th May 2010
Dividend Payment date: 7th May 2010

Listing on Stock Exchanges: Listed on Kochi, Mumbai, Chennai
and National Stock Exchanges

Stock Exchange (BSE): 532191 / Stock Exchange (NSE): SBT
ISIN No. INE654A01024

Market Price Date: High, Low (in Rupees) during each
month of last financial year.

2009-10 National Stock Exchange (NSE)*

Month/Year High Date Date
September 09 595.00 |25/09/2009 16/09/2009
October 09 | 604.50|21/10/2009 30/10/2009
November 09| 577.95|23/11/2009 03/11/2009

Low
483.55
530.00
512.10
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December 09| 575.00 |04/12/2009 |437.00|21/12/2009
January 10 649.00 |21/01/2010 | 548.40|04/01/2010
February 10 | 644.00 |03/02/2010 | 565.00|06/02/2010
March 10 649.00 [31/03/2010 | 580.00 |26/03/2010
* Trading commenced in NSE on 16/09/2009.

2009-10 Mumbai Stock Exchange
Month/Year High Date Low| Date
April 09 33535 29/04/2009| 210.00 | 01/04/2009
May 09 516.40| 29/05/2009 | 294.00 | 12/05/2009
June 09 594.70 | 03/06/2009 | 433.25| 30/06/2009
July 09 489.90| 27/07/2009 | 385.60| 13/07/2009
August 09 536.00 | 31/08/2009 | 452.101 12/08/2009
September 09 |  600.05 | 16/09/2009 | 502.00| 10/09/2009
October 09 604.00 | 21/10/2009 | 525.00| 30/10/2009
November 09 | 577.95|23/11/2009| 513.10|03/11/2009
December 09 | 575.00 | 04/12/2009| 530.00|21/12/2009
January 10 649.90|21/01/2010| 530.00|21/01/2010
February 10 673.00| 02/02/2010| 510.00| 03/02/2010
March 10 639.00| 08/03/2010| 585.25|04/03/2010

There were no transactions in Kochi and Chennai Stock
Exchanges during the period.
(viil) Performance in comparison to broad based indices such
as BSE, SENSEX, CRISIL Index etc.:
A comparison is not attempted in view of the limited
movement of the shares.
iX) Registrar & Transfer Agents :
M/s Integrated Enterprises (India) Ltd,
Il Floor, ‘KENCES TOWERS', No. |, Ramakrishna Street,
North Usman Road, T Nagar, Chennai- 600 017.
x) Share Transfer System: Processing by Share Transfer
Agent and approval by the Share Transfer Committee at
fortnightly intervals / Executive Committee of the Board of
Directors.
xi) Dematerialisation of shares and liquidity: As per the State
Bank of India (Subsidiary Banks) Act 1959, as amended by
the State Bank of India (Subsidiary Banks Laws) Amendment
Act, 2006, restriction on maximum holding of the Bank's shares
has been lifted, and the Bank has dematerialized the equity
shares from 22nd April 2008. The ISIN No. allotted by NSDL
is INE654A01024.
The Bank has subdivided the shares from Rs.|00/- to Rs. 10/-
with effect from 20.12.2008.
The information and forms for subdivision of shares are
available in our website www.statebankoftravancore.com
xii) Outstanding GDRs / ADRs / Warrants or any
convertible instruments, conversion date and likely impact
on equity: NIL
xiii) Plant locations: Not Applicable.
xiv) Address for correspondence:
The Chief Manager (Shares & Bonds),
State Bank of Travancore, Head Office, Poojappura P.O.,
Thiruvananthapuram - 695 012 Tel. No. 0471- 2359975
0471- 2351244 Extn. 2201, 2202 Fax No. 0471- 2351861
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| 5. Shareholding pattern

() (@) STATEMENT SHOWING SHAREHOLDING PATTERN
Name of the Company : State Bank of Travancore

Scrip Code : BSE : 532191 Ason: 31/03/2010
§ No. of | Total No| No. of Total No. of Shares Pledged or
O Share of | shares shareholding otherwise
%\ holders| shares |held in| as a percentage of encumbered
§0 demat | Total No. of shares
§ | Category of shareholder(s) form |As % of| As % of |No.of| Asa
(A)+(B)(A)+(B)+(C)|shares J%6age
(O (I (V) V) (V1) (Vi Vi [ (IX)=VIliv
A | SHAREHOLDING OF PROMOTER & PROMOTER GROUP
(1) | Indian
a | Individual/Hindu Undivided Family Nil Nil Nil Nil Nil Nil Nil
b | Central Government/ State Governments Nil Nil Nil Nil Nil Nil Nil
¢ | Bodies Corporate Nil Nil Nil Nil Nil Nil Nil
d | Financial Institutions / Banks [ 37500780 |37500780| 75.002 75.002 Nil Nil
e | Any other - Directors & their relatives
Sub Total A(l) 37500780 |37500780| 75.002 75002 Nil Nil
(2) | Foreign
a | Individual (Non resident Individuals / Foreign individuals) Nil Nil Nil Nil Nil Nil Nil
b | Bodies Corporate Nil Nil Nil Nil Nil Nil Nil
¢ | Institutions Nil Nil Nil Nil Nil Nil Nil
d | Any other (Specify) Nil Nil Nil Nil Nil Nil Nil
Sub Total A(2) Nil Nil Nil Nil Nil Nil Nil
Total shareholding of Promoter and Promoter
Group (A)= (A)(1) +(A)(2) 37500780 |37500780| 75.002 75.002 Nil Nil
B | PUBLIC SHAREHOLDING
(1) | Institutions
a | Mutual Funds/ UTI Nil Nil Nil Nil Nil Nil
b | Financial Institutions / Banks (includes State Financial Corporations) 18 169700 | 152400 | 0339 0.339 Nil Nil
¢ | Central Government/ State Governments \ 525000 | 525000 1.050 1.050 Nil Nil
d | Venture Capital Funds
e | Insurance Companies 3 435620 | 435620 | 0.871 0.871 Nil Nil
f | Foreign Institutional Investors 9 1393418 | 1393268 | 2.787 2787 Nil Nil
g | Foreign Venture Capital Investors Nil Nil Nil Nil Nil Nil
h | Any other Nil Nil Nil Nil Nil Nil
Sub Total B(I) 31 2523738 |2506288 | 5.047 5.047 Nil Nil
(2) | Non-Institutions
a | Bodies Corporate 559 1554462 | 1308722 | 3.109 3.109 Nil Nil
b | Individuals (Resident/NRI/Foreign National)
(i) |Individual Shareholders holding Nominal
Share Capital upto Rs.| Lakh 56063 | 8194625 2788224 | 16389 16.389 Nil Nil
(it) | Individual Shareholders holding Nominal
Share Capital in excess of Rs.| Lakh 4 190574 | 190574 | 0.38I 0.381 Nil Nil
¢ | Any other (Clearing Member) I'14 34607 | 34607 0.069 0.069 Nil Nil
(Trust) 2 1214 1214 0.002 0.002 Nil Nil
Sub Total B(2) | 56742 | 9975482 |4323341 | 19.95] 19951 Nil Nil
Total Public Shareholding (B) = (B)(1)+(B)(2) 56773 | 12499220 6829629 | 24.998 24998 Nil Nil
TOTAL (A) + (B) 56774 | 50000000 44330409| 100.000 100.000 Nil Nil
C | SHARES HELD BY CUSTODIANS AND AGAINST WHICH
DEPOSITORY RECEIPTS HAVE BEEN ISSUED 0 0 0 0.000 0.000 Nil Nil
Grand Total (A) + (B) + (C) | 56774 | 50000000 144330409| 100.000 100.000 Nil Nil
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(1) (b) Statement showing shareholding of persons belonging to the Category PROMOTER GROUP:

SI'No Name of the Shareholder No. of Shares | As a %age Shares Pledged otherwise encumbered
of Grand No| Number As a %age As a Y%age
Total of grand total
(A+B+C) (A+B+C) of
sub clause (1) (a)

() (Il (1 (V) V) (VH=V/II*100 (VI
| STATE BANK OF INDIA 37500780 75.002 Nil Nil Nil
Total 37500780 75.002 Nil Nil Nil

(1) (c )Statement showing Shareholding of persons belonging to the Category "Public" and Holding more than 1% of the total
No. of shares

SI'No Name of the Shareholder No. of Shares Shares as a percentage of Total No. of shares
{l.e. Grand Total (A)+(B)+(C ) indicated in statement at para I(a) above}
| GOVERNOR OF KERALA 525000 1.050
2 INDIA CAPITAL FUND LIMITED 1000000 2.000
Total 1525000 3.050

(1) (d) Statement showing details of Locked-in shares

SI'No

Name of the Shareholder

Category of Shareholder

No. of Shares % of Shares

Not applicable

(1) (e) Statement showing details of Depository Receipts (DRs)

SI'No

Type of outstanding
DR (ADRs/GDRs/
SDRs etc.)

No. of outstanding
DRs

No. of shares
underlying
outstanding
DRs

Shares underlying outstanding DRs as a
percentage of Total No. of

shares {i.e. Grand Total

(A)+(B)+(C) indicated in

statement at para (I)(a) above}

Not Applicable

(I (f) Statement showing Holding of Depository Receipts (DRs), where underlying shares are in excess of 1% of the total
number of shares

SI.No.

Name of the DR Holder

Type of DR

No. of shares
underlying
outstanding
DRs

Shares underlying outstanding DRs as a
percentage of Total No. of

shares {i.e. Grand Total

(A)+(B)+(C) indicated in

statement at para (I)(a) above}

Not Applicable

Compliance with Bank’s Code of Conduct

The Directors on the Bank's Board and Senior Management have affirmed compliance with the Bank's Code of Conduct for the
Financial Year 2009-10. Declaration to this effect signed by the Managing Director is placed below. The Code is posted on the
Bank's website.

DECLARATION
AFFIRMATION OF COMPLIANCE WITH THE BANK'S CODE OF CONDUCT

| declare that all Board Members and Senior Management have affirmed compliance with the Bank's Code of Conduct for the
Financial Year 2009-10.

A K Jagannathan
Managing Director

Dated 23rd April 2010
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To the shareholders of State Bank of Travancore

We have examined the compliance of conditions of corporate governance by State Bank of Travancore, for the year ended on
3lst March 2010, as stipulated in clause 49 of the listing Agreement of the State Bank of Travancore with Stock Exchanges.

The compliance of conditions of corporate governance is the responsibility of the management. Our examination was limited
to procedures and implementation thereof, adopted by the State Bank of Travancore for ensuring the compliance of the
conditions of corporate governance. It is neither an audit nor an expression of opinion on the financial statements of the State
Bank of Travancore.

In our opinion and to the best of our information and according to the explanation given to us, we certify that the State Bank
of Travancore has complied with the conditions of Corporate Governance as stipulated in the above-mentioned Listing Agreement.

We state that no investor grievances are pending for a period exceeding one month as per the records maintained by the
Shareholders / Investor Grievance Committee.

We further state that such compliance is neither an assurance as to the future viability of the State Bank of Travancore nor the
efficiency or effectiveness with which the Management has conducted the affairs of State Bank of Travancore.

For Prem Gupta & Company For Sodani & Company
Chartered Accountants Chartered Accountants
Anil Kumar Gupta Rajesh Sodani
Partner Partner
Membership No. 082847 Membership No. 77005
FRN 000425 N FRN 000880 C

For Saha Ganguli & Associates For Ramanatham & Rao For Jain & Jain

Chartered Accountants Chartered Accountants Chartered Accountants
Samir Kumar Saha C. Kameswara Rao Niranjan M. Jain
Partner Partner Partner
Membership No. 051392 Membership No. 24363 Membership No. 101360
FRN 302191 E FRN 002934 S FRN 103869 W

Kozhikode, 23rd April 2010
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TABLE DF - |
SCOPE OF APPLICATIONS
CAPITAL OF SUBSIDIARIES NOT CONSOLIDATED

a) Qualitative Disclosures: The Bank has no subsidiaries
b) Quantitative Disclosures: The Bank has no subsidiaries

TABLE DF - 2
CAPITAL STRUCTURE

Qualitative Disclosures

(2) Summary:

Type of Capital Features

Equity (Tier-l) Shares issued to: Holding(%)
|. State Bank of India 75.0015%
2. Government of Kerala 1.0500%
3. Banks 0.0620%
4. Body Corporate 3.1089%
5. State Financial Corporations 0.0293%
6. Foreign Institutional Investors 2.7868%
7. Insurance Companies 0.8712%
8. Public - Resident Indians 13.4301%
9. Public - Non Resident Indians 3.3404%
10. Others 0.3198%
Total 100.0000%

Innovative Instruments(Tier-I)

The Bank has raised Innovative Perpetual Debt Instruments (IPDI) for Rs.200 crore during FY 2006-07and Rs.100

crore during 2007-08. The entire IPDI amount of Rs.300 crore is shown as Tier-l Capital.

Tier-1l Capital Instruments

I) Subordinated Debt Instruments - Unsecured, Redeemable, Non-convertible Bonds

(i)Period range: Ranges from 63 months to 120 months
(ilUnconditional Put/Call Option embedded: No
2) Upper Tier-Il Bonds (Unsecured, Redeemable, Non-convertible Bonds)

(i) Period range: 180 months
(i) Unconditional Pat/Call Option embedded: Yes

Summary information on the terms and conditions of the main features of all capital instruments, especially in the

case of innovative, complex or hybrid capital instruments are as under:

Type of capital Main features

Equity Paid up capital: Rs.50.00 crore

Innovative Perpetual Date of issue Amount Tenure Coupon Rating

Debt Instruments (IPDI) (in crore)
31/10/06 200.00 Perpetual 9.34% AAA stable
27/03/08 100.00 Perpetual 9.95% AAA stable

All-1
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Upper Tier-1l Bonds

Type of instrument: Unsecured, Redeemable Non-convertible Upper Tier-Il Bonds in the nature of Promissory Notes.
Special features:

(@) No Put Option by the investors.

(b) Call Option by the Bank after 10 years.

(c) Step up option after 10 years, if Call Option is not exercised by the Bank.

(d) Bankis not liable to pay either interest on principal or even principal at maturity, if CRAR of the Bank is below the
minimum regulatory CRAR prescribed by RBI.

(e)The claims of the investors in Innovative instruments are (1) superior to the claims of investors in equity shares
and (2) subordinated to the claims of all other creditors.

(f) The instruments are fully paid-up, unsecured and free of any restrictive clauses.

Date of issue |Amount Tenure Coupon Rating

(in crore)
01/03/07 200.00 |5 years 9.65% AAA stable
18/05/07 300.00 |5 years 10.25% AAA stable

Lower Tier-ll Subordinated Debt

Type of Instrument: Unsecured, Redeemable Non-convertible Subordinated Bonds in the nature of Promissory
Note.

Special features: Plain vanilla bond with no special features like Put or Call option.

Date of issue Amount Tenure Coupon Rating
(in crore)

19/01/05 195.00 Il months 7.05% LAAA

06/10/05 235.00 I 14 months 7.45% LAAA

12/02/06 140.00 Il months 7.80% AAA Stable

31/07/07 125.00 120 months 9.20% AAA Stable

08/01/08 125.00 120 months 9.18% AAA Stable

Quantitative Disclosures (Rupees in crore)

b) | Tier-I Capital * 2957.82
Paid up Share Capital 50.00
Reserves/Retained Profit 277453
Innovative Instruments 300.00
Other Capital Instruments 0.00
Amount deducted from Tier-l Capital 166.71

o | Total Eligible Tier-2 Capital (Net of deduction) **

(Refer (d) and (e) below) 1439.41

ci)| Total Tier-3 Capital (if any) 0.00

d) | Debt Instruments eligible for inclusion in Upper Tier-2 Capital
Total amount outstanding 500.00
Of which raised during Current Year 0.00
Amount eligible to be reckoned as Capital 500.00

e) | Subordinated Debt Instruments eligible for inclusion in Lower Tier-2 Capital
Total amount outstanding 820.00
Of which raised during Current Year 0.00
Amount eligible to be reckoned as Capital 781.00

All-2



SBT (1) Annexure II: Disclosures under Pillar Ill of Basel Il Framework

f) | Other Deductions from Capital, if any. 0.00
g)| Total Eligible Capital (net of deductions from Tier-1 & Tier-2 capital)
(Should equal total of (b), (c) and (ci) minus (f) if any) 4397.23
* Details of Tier-l Capital are given below:
| | Paid up Capital 50.00
2 | Reserves and Surplus
a) Statutory Reserves 1028.19
b) Share Premium 142.50
c) Capital reserve 7642
d) Other Reserves and Surplus
I) General Reserves 1465.72
2) Reserve under Sec 36 of IT Act 60.00
3) Balance of Profit [.70
e) Innovative Perpetual Debt Instrument 300.00
Total 312453
Less: Deferred Tax Assets 16671
TOTAL TIER | CAPITAL FUNDS 2957.82

*#* Detalls of Tier-Il Capital are given below:

| | a) Provision for Standard Assets 148.28
b) Interest Sacrifice on restructured Standard Asset 0.00
) Investment Reserve Account 10.13
2 | IPDI eligible to be included in Tier-2 0.00
3| Subordinated Debt - Bonds (Max: 50% of Tier-I) 781.00
4| Upper Tier-2 Bonds 500.00
Total Tier-ll Capital 1439.41
TOTAL CAPITAL FUNDS (Tier-I +Tier-Il) 4397.23

All-3
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TABLE DF-3
CAPITAL ADEQUACY

Qualitative Disclosures

(@) Summary
Indicate
o |CAAP Policy has been put in place Yes / No
e Capital requirement for current business levels and
estimated future business levels has been made: Yes / No
e CAR has been worked out based on Basel-| & Basel-ll
guidelines and CAR is estimated to be above the Regulatory Minimum level of 9%. Yes / No
Quantitative Disclosures (Rupees in crore)
(b)| Capital requirements for Credit Risk:
Portfolios subject to Standardised Approach 257893
Securitisation Exposure 0.00
(c)|Capital requirements for Market Risk
Standardised Duration Approach 73.69
(d)| Capital requirements for Operational Risk
Basic Indicator Approach 22691
Total Capital requirement at Regulatory Minimum of 9% 2879.53
(e)| Total and Tier-1 Capital Adequacy Ratio
Total CAR 13.74%
Tier-1 CAR 9.24%
(Estimated at Capital level of Rs.4397.23 crore and
Tier-1 Capital of Rs. 2957.82 crore as per Table-2 above)

TABLE DF-4
CREDIT RISK: GENERAL DISCLOSURES (INCLUDING EQUITIES)

Qualitative Disclosures
(a) General Qualitative Disclosures
Definitions of “Past Due” and “Impaired Assets” (whether the extant RBI instructions
for definitions of these categories for accounting purposes is being followed or not)
The definitions used are given in Appendix-|
Discussion of Bank's Credit Risk Management Policy
Bank has a proper Credit Risk Management Policy
Bank has a Loan/Credit Policy which is periodically reviewed
The above policies take into account the need for better Credit Risk Management
and avoidance of Risk Concentration
Exposure limits for Single Borrower, Group Entities, Categories of Borrowers, Specific
Industry/Sector etc have been stipulated
Specific norms and policy for appraising, sanctioning, documentation, inspections &
monitoring, renewals, maintenance, Rehabilitation and Management of Assets have been stipulated,
with sufficient room for innovation, deviations, flexibility with proper authority

All-4
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Quantitative Disclosures
(b)Total Gross Credit Exposures (Fund Based and Non-Fund Based separately), without taking into account the

effect of Credit Risk Mitigation techniques, e.g Collaterals and Netting. Rupees in crore)

Exposure Amount Total
Fund Based Loans & Advances 38802.37

Others (Fixed Assets, Other Assets etc) | 4969.45 43771.82
Non Fund Based LC/BG etc 6065.84

Forward Contracts 6754.18

Others 287091 15690.93
Investments (Banking Book only) 1372724 1372724
Grand Total of Credit Risk Exposure 73189.99

c) Geographic Distribution of Credit Risk Exposure : (Rupees in crore)
* Domestic: Rs. 73189.99
* Overseas: Rs. 0.00

d) Industry Type Distribution of Exposures

Industry-type distribution - Fund Based & Non Fund Based Exposures
Fund Based (o/s) Non Fund Based (o/s)
Code | Industry Standard Asset NPA Total | Standard Asset | NPA Total
| Coal 59.78 0.00 59.78 321 0.00 321
2 Mining 2128 0.00 21.28 297 0.00 297
3 Iron & Steel 1607.03 | 45.60 1652.63 484.12 0.00 484.12
4 Other Metal & Metal products 143.15 0.06 143.21 11.20 0.00 [1.20
5 All Engineering 658.00 | 19.89 677.89 75544 0.00 75544
51 Of which  Electronics 61.46 0.07 6153 102.68 0.00 102.68
6 Electricity 35359 0.45 354.04 496.50 0.00 496.50
7 Cotton Textiles 863.74 326 867.00 194.41 0.00 19441
8 Jute Textiles 051 0.03 0.54 0.00 0.00 0.00
9 Other textiles 590.62 9.70 600.32 133.55 0.00 133.55
10 |Sugar 94.02 0.00 94.02 1.35 0.00 .35
I Tea 13.25 0.35 13.60 4.74 0.00 4.74
12 Food Processing 630.99 5.04 636.03 74.80 0.00 74.80
I3 [Vegetable Oil & Vanaspati 244.33 2,65 246.98 233.87 0.00 233.87
4 |Tobacco & Tobacco products 10.07 0.00 10.07 I.74 0.00 I.74
I5 Paper & Paper products 221.74 2.13 223.87 20.34 0.00 20.34
16 Rubber & Rubber products 155.80 8.6 [64.41 31.07 0.00 31.07
|7 |Chemicals, Dyes, Paints, etc 642.19 4.88 647.07 104.59 0.00 104.59
|71 | Of which Fertilisers 17201 0.00 17201 6.18 0.00 6.18
172 Petro-Chemicals 31.22 0.00 3122 0.46 0.00 0.46
173 Drugs & Pharmaceuticals 255.75 3.83 259.58 2124 0.00 2124
18 Cement 51.65 0.00 51.65 [10.02 0.00 110.02
19 Leather & Leather products 59.08 0.34 5942 12.16 0.00 12.16
20 |Gems & Jewellery 628.64 I.16 629.80 66.61 0.00 66.61
21 Construction 833.74 | 6698 900.72 766.68 0.00 766.68
22 Petroleum 1340.65 0.00 1340.65 0.00 0.00 0.00
23 Automobiles including trucks 12323 0.00 12323 6.72 0.00 6.72
24 |Computer Software 84.27 | 30.79 [15.06 13.64 0.00 13.64
25 Infrastructure 272848 | 1146 | 273994 834.26 0.00 834.26
251 | Of which Power 116274 | 11.29 [174.03 647.26 0.00 647.26
252 Telecommunication 240.14 0.00 240.14 128.96 0.00 128.96
253 Roads & Ports 779.62 0.00 779.62 6.0l 0.00 1601
26 Other industries [951.14 | 54.80 | 2005.94 882.27 0.00 882.27
27 NBFCs & Trading * 718350 | 183.15 | 7366.65 638.28 0.00 638.28
28 Residual advances
to balance Gross Adv 1686592 | 190.65 |17056.57 181.30 0.00 181.30
Total 38160.39 [641.98 [38802.37 6065.84 0.00  [6065.84
* Of which
27 NBFCs 3989.43 055 | 3989.98 0.02 0.00 0.02
27 | Trading 319407 | 18260 | 3376.67 63826 0.00 63826
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Annexure lI: Disclosures under Pillar Il of Basel Il Framework SBT ﬂ

(e) Residual Contractual Maturity Breakdown of Assets

[-14 | 15-28 | 29 days Over 3 Over 6 Over | Over 3| Over 5 Total
Days Days | &upto | months & | months & year & years & years
3 months upto 6 | upto | year|upto 3 years|upto 5 years
months
. Cash 31348 31348
2. Balance with RB 17555 | 15590 2673 18141 25673 422.03 56429| 137192 | 3154.56
3. Balance with other Banks | 485.52 485.52
4. Investments 160.61 | 32094 | 490.86 53498 411.02 2739.51 2562.64| 8803.42 |16023.98
5. Advances 133386 | 790.72 | 5838.87 4467.40 6412.84 6109.25 3242.9810265.34 |38461.26
6. Fixed Assets 202.82 | 20282
7. Other Assets 61573 | 153.96 032 1022 11067 | 890.90
Total 3084.75 |1421.52 | 6356.78 5183.79 7080.59 9270.79 6380.13]20754.17 |59532.52
(Rupees in crore)
(f) | Amount of Gross NPA 641.98
Substandard 35646
Doubtful - | 121.73
Doubtful - 2 [23.51
Doubtful - 3 3691
Loss 337
Net NPA 350.40
NPA Ratios
Gross NPA to Gross Advance 1.65%
Net NPA to Net Advance 091%
(i) | Movement of NPA (Gross)
Opening Gross NPA @ 526.00
Additions to Gross NPA 570.83
Reductions to Gross NPA 454.85
Closing Balance of Gross NPA 641.98
() | Movement of NPA Provision
Opening balance of NPA provisions held 337.62
Provisions made during the period 81.47
Write-offs during the period 123.66
Write-back of excess provisions during the period 4.62
Closing Balance of NPA Provisions 290.81
@ Opening Gross NPA has been re-cast based on RBI guidelines by netting INCA.
(k) | Amount in Non Performing Investments (Gross) 4.50
() | Amount of Provisions held NP Investments 4.50
(m) | Movement of Provisions for Depreciation on Investments
Opening balance of provisions for Depreciation 72.10
Provisions made during the period 0.00
Whrite-offs during the period 1527
Whrite-back of excess provisions during the period 2047
Closing Balance of Provisions for Depreciation 36.36
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SBT O Annexure II: Disclosures under Pillar Il of Basel Il Framework

TABLE DF -5

CREDIT RISK : DISCLOSURES FOR PORTFOLIOS SUBJECT TO STANDARDISED
APPROACH

Qualitative Disclosures
State whether External Credit Rating Agencies have been approved for the purposes and if so the names of the
ECRAs:
External Credit Rating Agencies have been approved for the purpose of credit risk rating of borrowal account for the
purpose of computing risk weight under Standardised Approach.
The following are the approved ECRAs:
I. Credit Analysis and Research Limited (CARE)
2. CRISIL Limited
3. Fitch India
4. ICRA Limited
If not yet approved, reasons therefore and proposed action to be indicated briefly :
Not Applicable
(a) For portfolios under Standardised Approach:
Names of ECRAs used:
I. Credit Analysis and Research Limited (CARE)
2. CRISIL Limited
3. Fitch India
4. ICRA Limited
Reasons for changes
No changes
Types of exposures for which each agency has been used:
Both, Fund Based and Non Fund Based credit exposures.
Brief descriptions of the process used / proposed to be used for converting Public Issue ratings into
comparable Assets in the Banking Book.
(Additional qualitative disclosures are given in Appendix-Il)

Quantitative Disclosures
For exposure amounts (as defined for Disclosure in item (b) of Table-DF4), after Risk Mitigation subject to Standardised
Approach, amount of outstanding (rated and unrated together) in the following three risk buckets as well as those that are

deducted, if any: (Rupees in crore)
Below 100% Risk Weight 56315.14
Risk Weight at [00% 11045.36
More than 100% Risk weight 582949
Amount deducted, if any 0.00
TABLE DF-6

CREDIT RISK MITIGATION: DISCLOSURES FOR STANDARDISED APPROACH

Qualitative Disclosures
0) Policies and Processes for Collateral Valuation and Management
Has Credit Risk Mitigation and Collateral Management Policy been put in place Yes / No
Whether the policy provides for policies and procedures for Collaterals that
can be accepted, method and frequency of their valuation and management Yes/No
[Note : Other salient features of policies and procedures for Collateral Valuation and Management are given in Appendix-Iil]
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SBT O

Annexure |l: Disclosures under Pillar 1ll of Basel Il Framework

(i) List of main types of Collaterals taken by the Bank:

Financial Collaterals
|. Cash, Bank Deposits, CDs etc. 2. Gold, including bullion and jewellery 3. Government Securities 4. NSCs, IVPs etc
5. LIC Policies restricted to their surrender value. 6. Debt securities rated by an approved Rating Agency 7. Un-rated Debt
Securities issued by banks, listed in stock exchange 8. Equity and Convertible Bonds that are listed.

Guarantor & Counter Parties
I Individuals of adequate worth 2. Corporates - Public Sector & Private Sector
3. Governments/Sovereign 4. Other third parties of acceptable worth

Other Non-Financial Collateral
|. Book Debts/Receivables 2. Mortgage of Landed Residential & Commercial Properties

(iii) Information about (credit or market) concentration within the mitigation taken:

Financial Risk Mitigants Outstanding amount Risk Concentration %
of Risk Mitigants
(Rs. in Crore)
I. Gold 1934.25 54.68 %
2. Cash & Bank Deposits 159661 45.14 %
3. KVP/IVP/NSC 590 0.17 %
4. LIC Policy 0.01 0.00%
5. Shares 0.53 0.01%
Total # 3537.30 100.00 %

# This has to agree with item (i) under quantitative disclosures below.
Note : (i) Loans & advances to staff members may be excluded, if needed
(i) If more than one mitigant is taken for one exposure, the outstanding may be divided equally amongst the mitigants.

Quantitative Disclosures
For the disclosed Credit Risk portfolio under the Standardised Approach, the total exposure that is covered by :
(Rupees in crore)
(i) Eligible Financial Collateral (excluding Staff Loan) : Rs.3537.30
(i) Other eligible Collateral (after Haircuts) : 0.00
[Note: This should show the total credit portfolio covered by Financial Mitigants and should agree with Total in the preceding
Table under qualitative disclosure marked (#)]

TABLE DF-7
SECURITISATION: DISCLOSURE FOR STANDARDISED APPROACH

Qualitative Disclosures
: Bank's objective in relation to Securitisation activity is to achieve improvement in leverage ratios, asset performance
and quality thereby to achieve desirable investment & maturity characteristics.
Loss on sale on transfer of assets to Special Purpose Vehicle (SPV) shall be recognised upfront.
Profit on sale of the securitised assets shall be amortised over the life of the Pass Through Certificates (PTC) assets
issued or to be issued by SPV.

Quantitative Disclosures
The Bank does not have any securitisation exposure.
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SBT O Annexure II: Disclosures under Pillar Il of Basel Il Framework

TABLE DF-8
MARKET RISK IN TRADING BOOK

Qualitative Disclosures

(i) Market Risk Management Policy has been framed and put in place Yes / No
(i) Trading Policy with risk monitoring & mitigation measures in place Yes / No
(i)~ MRMC has been constituted Yes / No
(iv)  Standardised Duration Approach is applied for calculation of Market Risk for:
Securities under HFT category Yes / No
Securities under AFS category Yes / No
Derivatives entered into for AFS securities ¥es / No
Derivatives entered into for Trading ¥es / No
(v)  Risk Management and reporting is based on parameters such as Modified Duration,
PVOI, Exposure and Gap Limits, VaR etc in line with the global best practices Yes HNo
(vi)  Risk profiles are analysed and mitigating strategies/ hedging process are suggested by the
Mid-Office. Their effectiveness is monitored on an ongoing basis. Yes / No

(vii)  Forex Open Position limits (Daylight/Overnight), deal-wise cut-loss limits, stop-loss limit,
Profit/Loss in respect of Cross Currency trading are properly monitored and exception
reporting is regularly carried out. Yes / No

Quantitative Disclosures
The Capital requirement for:
(Rupees in crore)

e |[nterest Rate Risk : 34.05

e  Equity Position Risk :35.14

e Forex Risk : 450
TABLE DF-9

OPERATIONAL RISK

Qualitative Disclosures

Operational Risk Policy is in place Yes / No
RCSA has beenl/is being rolled out to Zones/Branches/Other relevant offices. Yes / No
ORMC has been constituted Yes / No
Disaster Recovery Policy & Business Continuity Plan have been put in place Yes / No
Risk reporting Design and Framework for Operational Risk has been finalized ¥es / No
Operational Risk Capital Assessment has been worked out on the basis of: Basic Indicator Approach

Brief write up on steps taken for migration to Advanced Approach:

The Operational Risk Management Policy of the Bank is in place, which is intended to establish a risk framework that will guide
the Bank in the management of Operational Risk and allocation of capital for potential losses. The Policy envisages to establish
explicit and consistent Operational Risk Management framework in the Bank that would result in the systematic and proactive
identification, assessment, measurement, monitoring, mitigation and reporting of the Operational Risks. The Bank has drawn up
a Roadmap, which enunciates time bound action points for migration to Advanced Approach.

Quantitative Disclosures

(Rupees in crore)
Capital charge on Operational Risk : 22691
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Annexure lI: Disclosures under Pillar Ill of Basel Il Framework SBT

TABLE DF-10
INTEREST RATE RISK IN BANKING BOOK (IRRBB)

Qualitative Disclosures
Change in Bank's Net Interest Income (NII):
e Indicate whether NIl is measured as per ALM guidelines of RBI using Traditional Gap Analysis method or not.

Bank is calculating NIl using Traditional Gap Analysis method.
Indicate whether Earnings at Risk (EaR) is arrived at under the above analysis or not. Yes.
Change in Bank's Market Value of Equity (MVE):
(Indicate whether the impact of change in Interest Rates on MVE is measured using Duration Gap Analysis
method as per RBI guidelines)
Duration Gap Analysis Method being used as per RBI guidelines.

Quantitative Disclosures

(i) Change in NII:

Indicate the likely increase/decrease in NI, in rupees crore, as the present level of Assets and Liabilities, for a 1%
(assuming parallel change on both Assets and Liabilities) movement in Interest Rate.

NIl is likely to increase/ decrease by Rs.53.75 crore, in case of 1% movement in Interest Rate.

(i) Change in MVE:
Indicate the likely change in MVE, in rupees crore, for a 1% change in Interest Rate.
MVE is likely change by Rs.84.25 crore for a |% change in Interest Rate.

Table DF - 4 Appendix - |

Credit Risk : General Disclosures

4 (I) Qualitative Disclosures
Definition of past due impaired
Remarks

2.1 Non Performing Assets
2.1.1 An asset including a leased asset, becomes non performing when it ceases to generate income for the bank.

2.1.2 A non performing asset (NPA) is a loan or an advance where ; (i) interest and/ or installment of principal remain
overdue for a period of more than 90 days in respect of a term loan, (i) the account remains ‘out of order’ as indicated
at paragraph 2.2 below, in respect of an Overdraft / Cash Credit (OD/CC), (iii) the bill remains overdue for a period of
more than 90 days in case of bills purchased and discounted, (iv) the installment of principal or interest thereon remains
overdue for two crop seasons for short duration crops, (v) the installment of principal or interest thereon remains
overdue for one crop season for long duration crops.2.| .3 Banks should, classify an account as NPA only if the interest
charged during any quarter is not serviced fully within 90 days from the end of the quarter.

2.2 ‘Out of Order’ status

An account should be treated as ‘Out of Order’ if the outstanding balance remains continuously in excess of the
sanctioned limit/ drawing power. In cases where the outstanding balance in the principal operating account is less than
the sanctioned limit / drawing power, but there are no credits continuously for 90 days as in the date of Balance Sheet
or credits are not enough to cover the interest debited during the same period, these accounts should be treated as out
of order.

2.3 ‘Overdue’
Any amount due to the bank under any credit facility is ‘overdue’ if it is not paid on the due date fixed by the bank.
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SBT O Annexure II: Disclosures under Pillar Il of Basel Il Framework

Il Definition of Credit Risk
(i) inability or the unwillingness of the counter party to pay interest, repay principal or otherwise to fulfill their
contractual obligations under loan agreements or other credit facilities
(i) Downgrading of counter parties whose credit instruments the Bank may be holding, causing the value of those
assets to fall.
(iii) Settlement risk (possibility that the Bank may pay a counter party and fail to receive the corresponding settlement

in return)
(i) Risk Governance Structure is in place Yes / No
(i) Principal Committees that review credit risk management Credit Risk Management

Committee (CRMC) is in place.

(i) Changes in the credit risk management structure since prior period disclosure.  ¥es/No
Approved policies with regard to credit risk

(i) Credit Risk Management Policy Yes/No
(i) Credit Risk Mitigation and Collateral Management Policy Yes/No
(iii) Stress Testing Policy Yes/No
List any other relevant policies Nil
Table DF - 5 Appendix - Il

Credit Risk : Disclosure for portfolios subject to Standardised Approach
5 Qualitative Disclosures

() Names of credit rating agencies used
Remarks: Domestic Credit Rating Agencies : CRISIL Ltd., ICRA Ltd., CARE and FITCH India .

(II) Changes if any, since prior period disclosure in the identified rating agencies and reasons for the same .
Remarks: No Change

(Il) Types of exposure for which each agency is used
Remarks: All the above identified Rating Agency ratings are used for various types of exposures as follows :
(i) For Exposure with a contractual maturity of less than or equal to one year (except Cash Credit , Overdraft and
other Revolving Credits), Short -Term Rating given by ECAIs will be applicable.
(i) For Domestic Cash Credit, Overdrafts and other Revolving Credits (irrespective of the period) and (or Term
Loan exposures of over one year, Long Term Rating will be applicable.
(i) For Overseas exposures, irrespective of the contractual maturity, Long Term Rating given by IRAs will be
applicable.
(iv) Rating assigned to one particular entity within a corporate group cannot be used to risk weight other entities
within the same group.

(IV) Description of the process used to transfer public issue rating on to comparable assets in the banking book.
Remarks: Long —term Issue Specific (our own exposures or other issuance of debt by the same borrower-constituent/
counter-party) Ratings or Issuer(borrower-constituent/counter-party) Ratings can be applied to other unrated exposures
of the same borrower-constituent/counter-party in the following cases :
(i) If the Issue Specific Rating or Issuer Rating maps to Risk Weight equal to or higher than the unrated exposures ,
any other unrated exposure on the same counter-party will be assigned the same Risk Weight , if the exposure ranks
paripassu or junior to the rated exposure in all aspects.
(ii) In cases where the borrower-constituent/counter-party has issued a debt (which is not a borrowing from our
Bank), the rating given to that debt may be applied to Bank's unrated exposures if the Bank's exposure ranks pari-
passu or senior to the specific rated debt in all respects and the maturity of unrated Bank's exposure is not later than
maturity of rated debt.
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Annexure lI: Disclosures under Pillar Ill of Basel Il Framework SBT 0

Table DF - 6 Appendix- Ill

Credit Risk Mitigation : Disclosures for Standardised Approach

6(a) Qualitative Disclosures

(i) Policy for collateral valuation and management is in place

Remarks: Yes / Ne

(i) Main types of credit risk management techniques:

Eligible financial collaterals
Remarks: (i) Cash ( as well as certificates of deposit or comparable instruments, including fixed deposit receipts,
issued by the lending bank) on deposit with the bank which is incurring the counterparty exposure.
(i) Gold : Gold would include both bullion and jewellery. However, the value of the collateralized jewellery should be
arrived at after notionally converting these to 99.99% purity.
(iii) Securities issued by the Central and State Governments
(iv) Kisan Vikas Patra and National Savings Certificates provided no lock-in period is operational and if they can be
encashed within the holding period.
(v) Life Insurance policies with a declared surrender value of an insurance company which is regulated by an insurance
sector regulator.
(vi) Debt securities rated by a chosen Credit Rating Agency in respect of which the banks should be sufficiently
confident about the market liquidity where these are either : a) Attracting 100% or lesser risk weight i.e. rated at
least BBB(-) when issued by Public sector entities and other entities ( including banks and Primary Dealers) ; or b)
Attracting 100% or lesser risk weight i.e. rated at least PR3/ P3/ F3/ A3 for short-term debt instruments.
(vii) Debt securities not rated by a chosen Credit Rating Agency in respect of which the banks should be sufficiently
confident about the market liquidity where these are: a) Issued by the bank; and  b) listed on a recognized
exchange; and  ¢) Classified as senior debt; and d) All rated issues of the same seniority by the issuing Bank are
rated at least BBB(-) or PR3/P3/F3/A3 by a chosen Credit Rating Agency; and e) the bank holding the securities as
collateral has no information to suggest that the issue justifies a rating below BBB(-) or PR3/ P3/ F3/ A3 (as
applicable); and  f) Banks should be sufficiently confident about the market liquidity of the security.
(viii) Equities (including convertible bonds) that are listed on a recognized stock exchange and are included in the
following indices : ‘BSE SENSEX' and ‘BSE-200" of the Bombay Stock Exchange’ ; ‘S&P CNX NIFTY and ‘Junior
NIFTY” of the National Stock Exchange and the main index of any other recognized stock exchange, in the
jurisdiction of Bank's operation.
(ix) Units of Mutual Funds regulated by the securities regulator of the jurisdiction of the Bank's operation mutual
funds where :
- a price for the units is publicly quoted daily ie., where the daily NAV is available in public domain; and
- mutual fund is limited to investing in the instruments listed in this paragraph .

6(b) Qualitative Disclosures

(i) On-balance sheet netting
Remarks: Where the Bank
(a) has a well founded legal basis for conducting that the netting or offsetting agreement is enforceable in each
relevant jurisdiction regardless of whether the counter-party is insolvent or bankrupt.
(b) Is able at any time to determine the loans/advances and deposits with the same counter-party that are subject to
the netting agreement; and
(c) Monitors and controls the relevant exposures on a net basis.

(i) Guarantees
Remarks: Bank will take guarantees for Credit Risk Mitigation purpose in calculating capital requirements, where
guarantees are direct, explicit, irrevocable and unconditional.

(i) Main types of guarantor counter-party and their creditworthiness
Remarks: Range of recognized Guarantors (Counter-guarantors)
(a) sovereigns, sovereign entities (including BIS, IMF, European Central Bank and European Community, ECGC and
CGTMSE), banks and primary dealers with a lower risk weight than the counter-party;
(b) other entities rated AA(-) or better. This would include guarantee cover provided by parent, subsidiary and
affiliate companies when they have lower risk weight than the obligor. The rating of the guarantor should be an
entity rating which has factored in all the liabilities and commitments (including guarantees) of the entity.
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