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( Seewrra aea [ Highlights )

BUY ARET #/Rupees. in lacs

YT/as on 31.03.2012
g ot
Net Profit 45128
OTHT
Deposits 6312793
bl AMH
Gross Advances 4636863
yreIfierar ey i
Priority Sector Advances 1305238
Gross Investments 2015745
Rl ot ufawa (%)
Return on Assets (%) 0.65
& TTIIT SrguT (%)
Net NPA Ratio (%) 1.19
ol TR SFUT (%) (S¥Fei-I)
Capital Adequacy Ratio (%) (Basel-I) 12.81
Yol gaferar arguTd (%) (SFe—I1)
Capital Adequacy Ratio (%) (Basel-1I) 13.26

24 [, 1908 | W &I Ha H |ACUA
Serving the Nation since 24th June, 1908

YHTE dATd : “§b 8I8’, 21 Xuig ¥, I3 faeell—110008

Head Office : "Bank House", 21 Rajendra Place, New Delhi-110008
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NOTICE

Notice is hereby given that the Second Annual General Meeting of the Shareholders of Punjab & Sind Bank will be
held on Saturday, the 23 June, 2012 at 9.00 A.M., at Air Force Auditorium, Subroto Park, New Delhi-110010
to transact the following business:

1. To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31** March 2012, Profit &
Loss account for the year ended 31 March 2012, the Report of the Board of Directors on the work-
ing and activities of the Bank for the period covered by the Accounts and the Auditors' Report on the
Balance Sheet and Accounts.

2. To approve and declare dividend on Equity Shares for the financial year 2011-12.

By Order of the Board of Directors

Place : New Delhi [ D.P.Singh ]
Date: 9th May 2012 Chairman & Managing Director
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PUNIJAB & SIND BANK (SHARES AND MEETINGS) REGULATIONS, 2008

Regulation 10. Exercise of Rights of Joint Holders:

If any share stands in the names of two or more persons, the person first named in the register shall, as regards
voting, receipt of dividends, service of notices and all or any other matters connected with Punjab & Sind Bank
except the transfer of shares, be deemed to be sole holder thereof.

MEETING OF SHAREHOLDERS
Regulation 61. Voting at General Meeting.

i.  Atanygeneral meeting, a resolution put to the vote of the meeting shall, unless a poll is demanded,
be decided on a show of hands.

ii. Save as otherwise provided in the Act, every matter submitted to the general meeting shall be de-
cided by a majority of votes.

iii. Unless a poll is demanded under sub-regulation (i), a declaration by the Chairman of the meeting
that a resolution on show of hands has or has not been carried either unanimously or by a particular
majority and an entry to that effect in the books containing the minutes of the proceedings, shall
be conclusive evidence of the fact, without proof of the number or proportion of the votes cast in
favour of, or against such resolution.

iv. Before or on the declaration of the result of the voting on any resolution on a show of hands, a poll
may be ordered to be taken by the Chairman of the meeting of his own motion, and shall be ordered
to be taken by him on a demand made in that behalf by any shareholder or shareholders present in
person or by proxy and holding shares in the Bank which confer a power to vote on the resolution
not being less than one fifth of the total voting power in respect of the resolution.

v. The demand for a poll may be withdrawn at any time by the person or persons who made the de-
mand.

vi. A poll demanded on a question of adjournment or election of Chairman of the meeting shall be
taken forthwith.

vii. A poll demanded on any other question shall be taken at such time not being later than forty-eight
hours from the time when the demand was made, as the chairman of the meeting may direct.

viii. The decision of the Chairman of the meeting as to the qualification of any person to vote, and also
in case of a poll, as to the number of votes any person is competent to exercise shall be final.

VOTING RIGHTS OF SHAREHOLDERS
Regulation 68. Determination of Voting Rights:

i.  Subject to the provisions contained in Section 3 (2E) of the Act, each shareholder who has been reg-
istered as a shareholder on the date of closure of the register prior to the date of a General Meeting
shall, at such meeting, have one vote on show of hands and in case of a poll shall have one vote for
each share held by him.

ii. Subject to the provisions contained in Section 3 (2E) of the Act, every shareholder entitled to vote
as aforesaid who, not being a company, is present in person or by proxy or who being a company
is present by a duly authorized representative, or by proxy shall have one vote on a show of hands
and in case of a poll shall have one vote for each share held by him as stated hereinabove in Sub-
Regulation (i). Explanation — for this Chapter, “Company” means any body corporate.

iii. Shareholders of the Bank entitled to attend and vote at a general meeting shall be entitled to ap-
point another person (whether a shareholder or not) as his proxy to attend and vote instead of
himself; but a proxy so appointed shall not have any right to speak at the meeting.
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Regulation 69. Voting by Duly Authorised Representative:

A shareholder, being the Central Government or a company, may by a resolution, as the case may
be, authorize any of its officials or any other person to act as its representative at any General Meet-
ing of the shareholders and the person so authorized (referred to as a ‘duly authorized representa-
tive' in these regulations) shall be entitled to exercise the same powers on behalf of the Central
Government or company which he represents, as if he were an individual shareholder of Punjab &
Sind Bank. The authorization so given may be in favour of two persons in the alternative and in such
a case any one of such persons may act as a duly authorized representative of the Central Govern-
ment / Company.

No person shall attend or vote at any meeting of the shareholders of Punjab & Sind Bank as the duly
authorized representative of a company unless a copy of the resolution appointing him as a duly
authorized representative certified to be a true copy by the Chairman of the meeting at which it was
passed shall have been deposited at the Head Office of the Punjab & Sind Bank not less than four
days before the date fixed for the meeting.

Regulation 70. Proxies:

vi.

vii.

No instrument of proxy shall be valid unless, in the case of an individual shareholder, it is signed
by him or by his attorney duly authorized in writing or in the case of joint holders, it is signed
by the Shareholder first named in the register or his attorney duly authorized in writing or in
the case of the body corporate signed by its officer or an attorney duly authorized in writing;
Provided that an instrument of proxy shall be sufficiently signed by any shareholder, who is, for any
reason, unable to write his name, if his mark is affixed thereto and attested by a Judge, Magistrate,
Registrar or Sub-Registrar of Assurances or other Government Gazetted Officer or an Officer of Pun-
jab & Sind Bank.

No proxy shall be valid unless it is duly stamped and a copy thereof deposited at the Head Office
of Punjab & Sind Bank not less than four days before the date fixed for the meeting, together with
the power of attorney or other authority (if any) under which it is signed or a copy of that power of
attorney or other authority, certified as a true copy by a Notary Public or a Magistrate, unless such a
power of attorney or the other authority is previously deposited and registered with Punjab & Sind
Bank .

No instrument of proxy shall be valid unless it is in Form ‘B'.
An instrument of proxy deposited with Punjab & Sind Bank shall be irrevocable and final.

In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more
than one form shall be executed.

The grantor of an instrument of proxy under this regulation shall not be entitled to vote in person at
the meeting to which such instrument relates.

No person shall be appointed as duly authorized representative or a proxy who is an officer or an
employee of Punjab & Sind Bank.
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NOTES

APPOINTMENT OF PROXY:

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE MEETING IS ENTITLED TO APPOINT A PROXY
TO ATTEND AND VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH PROXY NEED NOT BE A SHAREHOLD-
ER OF THE BANK.

However the proxy so appointed will not have any right to speak at the meeting.
No person shall be appointed as a proxy who is an officer or employee of the Punjab & Sind Bank.

As per the regulation 70 (vi) of Regulations, the grantor of an instrument of proxy shall not be entitled to
vote in person at the meeting to which such instrument relates.

The Proxy Form in order to be effective must be received at Shares Cell, Head Office Accounts & Audit
Department, 1% floor, 21-Rajendra Place, New Delhi-110 008, at least Four days before the date of the An-
nual General Meeting i.e. on or before the closing hours of the Bank at 5.00 p.m. on 18.06.2012 together
with the Power of Attorney or other authority, if any, under which it is signed or a copy of that Power of
Attorney or other authority certified as a true copy by a Notary Public or a Magistrate unless such Power
of Attorney or other authority has been previously deposited and registered with the Bank.

APPOINTMENT OF AN AUTHORISED REPRESENTATIVE :

No person shall be entitled to attend or vote at the meeting as a duly authorized representative of a
company or any other Body Corporate which is a shareholder of the Bank, unless a copy of the Resolu-
tion appointing him/her as a duly authorized representative, certified to be true copy by the Chairman
of the meeting at which it was passed, shall have been deposited at Shares Cell, Head Office Accounts &
Audit Department, 1% floor, 21-Rajendra Place, New Delhi-110 008 at least four days before the date of
the Annual General Meeting, i.e. on or before the closing hours of the Bank at 5.00 p.m. on 18.06.2012.

Please note that any employee or officer of the Bank can not be appointed as authorized representative
as per provisions of Punjab & Sind Bank (Shares and Meetings) Regulations, 2008.

REGISTRATION AND ATTENDENCE SLIP:

In order to facilitate the shareholders attending the meeting, Registration process will commence from
8.00 a.m. on 23.06.2012, at the venue. Shareholders are requested to be present for the meeting well in
advance, to complete the Registration formalities.

For the convenience of the shareholders, attendance slip and entry pass is annexed to this notice. Share-
holders/Proxy Holders/Authorised Representative is requested to fill in, affix their signatures at the space
provided therein and surrender the same at the venue. Proxy/Authorised Representative of a shareholder
should state on the attendance slip as ‘Proxy' or ‘Authorised Representative' as the case may be. Sharehold-
ers / Proxy holders / Authorised Representatives may note that the admission to the meeting will be
subject to verification / checks, as may be deemed necessary and they are advised to carry valid proof of
identity viz., Voters ID Card / Employer Identity Card / Pan Card / Passport / Driving license etc.

COMMUNICATION WITH THE SHARE TRANSFER AGENTS:

Shareholders holding shares in physical form are requested to intimate changes, if any, in their Registered
Addresses, to the Share Transfer Agents of the Bank at the following address:

Link Intime India Pvt Ltd.

Unit: Punjab & Sind Bank

A-40, lind floor, Naraina Indl. Area, Phase-lI,
Near Batra Banquets,

NEW DELHI-110 028

11
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Shareholders holding shares in dematerialised form are requested to intimate the aforesaid changes only
to their depository participants.

CLOSURE OF BOOKS

The Register of shareholders and the share transfer books of the Bank will remain closed from 16.06.2012
to 23.06.2012 (both days inclusive) in connection with (a) the Annual General Meeting; and (b) payment
of the dividend, declared by the Bank.

PAYMENT OF DIVIDEND

The Board of Directors of the Bank in its meeting held on 05.05.2012 has recommended a dividend of
Rs. 2.00 (Rupees Two only) per equity share of Rs. 10/- each, for the financial year 2011-12. Dividend as
recommended by the Board of Directors and approved at the Second Annual General Meeting will be
paid as under:

a. To all beneficial owners in respect of shares held in electronic form as per the data as may be made
available by the National Securities Depository Services Ltd. (NSDL) / Central Depository Services
(India) Ltd. (CDSL) as of the close of business hours on 15.06.2012, i.e., previous day of start of book
closure.

b. To all the members in respect of shares held in physical form after giving effect to valid transfers in
respect of transfer requests lodged with the Bank/ Bank’s Registrar and Share Transfer Agent, i.e., M/s
Link Intime India Pvt Ltd on or before the close of business hours on 15.06.2012, i.e., previous day of
start of book closure.

¢. The dividends will be distributed to the eligible shareholders within thirty days from the date of Sec-
ond Annual General Meeting.

DIVIDEND MANDATE / CHANGE OF ADDRESS

Members holding shares in electronic form are hereby informed that Bank particulars registered against
their respective depository account will be used by the Bank for payment of dividend. The Bank or its
Registrar and Share Transfer Agent can not act on any request received directly from the members hold-
ing shares in electronic form for any change of bank particulars or bank mandates. Such changes are to
be advised only to the Depository Participant of the Members.

Members holding shares in physical form are requested to advise any change of address immediately
to the Bank’s Registrar and Share Transfer Agent, i.e. M/s Link Intime India Pvt. Ltd. Members holding
shares in electronic form must send the advice about change in address to their respective Depository
Participant only and not to the Bank or Bank’s Registrar and Share Transfer Agent.

Members are requested to invariably quote their respective folio number/s (for those holding shares in
physical form) and their respective DP ID / Client ID number (for those holding shares in electronic form)
in any correspondence with the Bank or Bank’s Registrar and Share Transfer Agent.

UNPAID DIVIDEND, IF ANY

Shareholders are requested to carefully note that pursuant to amendment in Banking Companies (Acqui-
sition and Transfer of Undertakings) Act, 1980 vide “The Banking Companies (Acquisition and Transfer of
Undertakings) And Financial Institutions Laws (Amendment) Act, 2006, Public Sector Banks are required
to transfer amount remaining unpaid/unclaimed in dividend accounts of earlier years on the commence-
ment of the aforesaid Act, and also dividend declared after the commencement of the said Act, to “Un-
paid Dividend Account”.

The amount transferred to the said “Unpaid Dividend Accounts” and remaining unclaimed/unpaid for
a period of seven years from the date of transfer, is required to be transferred to the Investors Educa-
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tion and Protection Fund established under sub-section (I) of section 205 C of the Companies Act, 1956,
which shall be used for the purpose and in the manner specified in section 205 C of the Companies Act,
1956 and thereafter no claim for payment shall lie in respect thereof to the Bank or the Fund.

9. CONSOLIDATION OF FOLIOS:

The shareholders who are holding shares in identical order of names in more than one account are re-
quested to intimate Link Intime India Pvt. Ltd., the ledger folio of such accounts together with the share
certificates to enable the Bank to consolidate all the holdings into one account. The share certificates will
be returned to the Shareholders after making necessary endorsement in due course.

10. REQUEST TO MEMBERS:

Shareholders / Proxy holders / Authorised Representatives are requested to bring their copies of the An-
nual Report to the Annual General Meeting. No copy of the Annual report shall be provided at the venue
of the Second Annual General Meeting.

11. VOTING RIGHTS OF SHAREHOLDERS:

In terms of the provisions of Section 3 (2E) of the Act, no shareholder of the Bank, other than the Central
Government shall be entitled to exercise voting rights in respect of any shares held by him / her in excess
of one per cent of the total voting rights of all the shareholders of the Bank.

SHARES CELL

In order to facilitate quick and efficient service to the shareholders, the Bank has set up a Shares cell at its Head
Office, New Delhi, Shareholders and investor may contact this Cell at the under mentioned address for any as-
sistance :

The Company Secretary,

Punjab & Sind Bank,

Head Office, Shares Cell,

Accounts & Audit Department,

21 Rajendra Place, 1% floor,

New Delhi-110008

Telephone : 011-25782926, 25817353

OTHER INFORMATION
Shareholders may kindly note that no gift/gift coupons will be distributed at the meeting.

Due to strict security reasons, brief cases, eatables and other belongings are not allowed inside the Auditorium.
Persons attending the meeting are, therefore, advised to make their own arrangements for the safe keeping of
their articles.

By Order of the Board of Directors

Place : New Delhi [ D.P.Singh ]
Date: 9th May 2012 Chairman & Managing Director
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DIRECTORS’ REPORT -2011-12

The Board of Directors has pleasure in presenting Annual Report of the Bank along with the Balance Sheet &
Profit and Loss Account for the Year ended 31st March, 2012.

ECONOMIC OUTLOOK

India is passing through a challenging micro economic phase. Though impacted both by global and local eco-
nomic concerns, the immediate pressures on the financial markets have been alleviated to a large extent by the
ECB injecting liquidity of more than one trillion euro. However, a sustainable solution to the debt problem is yet
to emerge, which has added to the downward pressure on economic activities. Resultantly, growth has slowed
down in Emerging & Developing Economies (EDEs), reflecting the combined impact of monetary tightening and
slowdown in growth.

Domestically, the state of the economy is a matter of growing concern. Though inflation has moderated in recent
months, it still remains sticky and above the tolerance level. GDP growth during April-December 2011 dwindled
significantly to 6.9 per cent from 8.1 per cent in the corresponding period of the previous year. Meanwhile,
crude oil prices have surged since the beginning of 2012, reflecting geo-political and other concerns.

Wholesale price index (WPI) inflation, which remained above 9 per cent during April-November 2011, moder-
ated to 6.9 per cent by end-March 2012, which can be said to be consistent with the Reserve Bank’s indicative
projection of 7 per cent. Money supply (M3) growth, which was 17.00 per cent at the beginning of the financial
year 2011-12, reflecting strong growth in time deposits, moderated during the course of the year to about
13.00 per cent by end-March 2012. During 2011-12, deposit rates of major scheduled commercial banks (SCBs)
increased by 45 basis points while their model base rates went up by 125 basis points.

Merchandise exports reached USD 303.7 billion in 2011-12, a rise of 21 percent over the corresponding figure
of 2010-11, while imports stood at USD 488.6 billion, a rise of 32.1 percent compared with USD 369.8 billion in
previous Financial Year. The surge in imports have led to highest ever trade deficit of USD 184.9 billion and which
is expected to raise Current Account deficit (CAD) to approximately 4.00 percent of GDP. This swelling of trade
deficit is primarily attributed to huge surge in import of petroleum products and gold.

Going forward into 2012-13, assuming a normal monsoon, agricultural growth could stay close to the trend level.
Industry is expected to perform better than in last year, as leading indicators of industry suggest a turnaround in
Index of Industrial Production (IIP) growth.

The global and the domestic growth outlook for 2012-13 looks a little better than in 2011-12. Accordingly, the
baseline GDP growth for 2012-13 is projected at 7.3 per cent. Keeping in view the need to balance the resource
requirements of the private sector and the public sector, growth in non-food credit of SCBs is projected at 17.00
per cent.

Consistent with growth and inflation projections, M3 growth for 2012-13, for policy purposes, is projected at
15.00 per cent. Consequently, aggregate deposits of SCBs are projected to grow by 16.00 per cent. Given modest
economic growth projections, Indian banking is poised for a challenging year ahead.

WORKING RESULT

TOTAL BUSINESS

During the year ended 31.03.2012, total Business of the Bank recorded an increase of 6.76% at Rs.109493.00
crore as compared to Rs. 102556.00 crore as on 31.03.2011.

PROFIT

The Bank recorded a Net Profit of Rs.451.28 crore for the year 2011-12 as compared to that at Rs.526.17 crore during
the FY 2010-11. The Return on Assets (ROA) stood at 0.65% as compared to that at 0.90% in the year 2010-11.
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HIGHLIGHTS OF RESULTS FOR THE YEAR ENDED 31ST MARCH 2012
(Rs in Lacs)
Year Ended %age

31.03.2012 31.03.2011 change
Interest Income 647450 493251 31.26
Other Income 41746 43708 -4.49
Total Income 689196 536959 28.35
Total Expenditure 613197 435610 40.77
Operating profit 75999 101349 -25.01
Net Profit 45128 52617 -14.23
ROA 0.65% 0.90% -—--
Net Interest Margin (NIM) 2.41% 2.92% -
Gross NPA (%) 1.65% 0.99% -
Net NPA (%) 1.19% 0.56%
Capital Adequacy Ratio (%) (Basel I) 12.81% 11.94% -
Capital Adequacy Ratio (%) (Basel I1) 13.26% 12.94% -—--
EPS 19.24 26.40 -

CAPITAL & RESERVE

During the year, Bank has issued 1,11,52,000 Equity Shares of Rs.10/ each to Life Insurance Corporation of India
by way of Preferential Issue at a price of Rs.85.46 per share determined as per SEBI ICDR Regulation after taking
necessary approval from RBI/ MOF. Accordingly, the Equity Share Capital of the Bank has increased by Rs.11.15
crore to Rs.234.21 crore and Share Premium has increased by Rs.83.89 crore (Share Premium Received Rs.84.15
crore minus Share Issue Expenses Rs. 0.26 crore) to Rs. 505.53 crore.

The Net Worth of the Bank has improved from Rs.3048.82 crore as on 31.03.2011 to Rs.3518.89 crore as on
31.03.2012.

The Capital Adequacy Ratio (Basel Il) of the Bank is 13.26% as on 31.03.2012 against the minimum stipulated
requirement of 9% with core CRAR at 8.55%.
UNSECURED REDEEMABLE BONDS: (Subordinated Debts for Tier —II Capital)

The Bank has redeemed the Tier — Il Bonds (6% - Series VI) of Rs. 45.00 crore on 30.04.2011 and issued fresh
Tier — 1l Bonds (9.73% - Series XllI) of Rs. 300 crore on 24.06.2011. Total outstanding of Tier Il Bonds as on
31.03.2012 is Rs.1365 crore as compared to Rs. 1110 crore as on 31.03.2011.

DEPOSIT GROWTH

The total deposit of the Bank registered a growth of 5.69% with Net accretion of Rs 3401 crore to reach Rs.63124
crore as on March 31, 2012 from Rs.59723 crore as on March 31, 2011. The average cost of deposits of the bank
stood at 7.97% compared to 6.19% in previous year.

STAUTORY AUDIT

Bank has appointed M/s Bhatia & Bhatia, New Delhi, M/s Alka & Sunil, New Delhi, M/s G. S. Goel & Co. Delhi,
M/s S.B.G. & Co Delhi, M/s.R.M. Lall & Co. Lucknow and M/s.O.P Tulsyan & Co New Delhi as Statutory Central
Auditors for the accounting year ended March 2012.
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HIGHLIGHTS OF RESULTS FOR THE YEAR ENDED 31ST MARCH 2012

(Rs in Lacs)
Year Ended %age

31.03.2012 31.03.2011 change
Interest Income 647450 493251 31.26
Other Income 41746 43708 -4.49
Total Income 689196 536959 28.35
Total Expenditure 613197 435610 40.77
Operating profit 75999 101349 -25.01
Net Profit 45128 52617 -14.23
ROA 0.65% 0.90% ———-
Net Interest Margin (NIM) 2.41% 2.92% -
Gross NPA (%) 1.65% 0.99% -
Net NPA (%) 1.19% 0.56%
Capital Adequacy Ratio (%) (Basel I) 12.81 11.94% -
Capital Adequacy Ratio (%) (Basel I1) 13.26 12.94% -—--
EPS 19.24 26.40 -

CAPITAL & RESERVE

During the year, Bank has issued 1,11,52,000 Equity Shares of Rs.10/ each to Life Insurance Corporation of India
by way of Preferential Issue at a price of Rs.85.46 per share determined as per SEBI ICDR Regulation after taking
necessary approval from RBI/ MOF. Accordingly, the Equity Share Capital of the Bank has increased by Rs.11.15
crore to Rs.234.21 crore and Share Premium has increased by Rs.83.89 crore (Share Premium Received Rs.84.15
crore minus Share Issue Expenses Rs. 0.26 crore) to Rs. 505.53 crore.

The Net Worth of the Bank has improved from Rs.3048.82 crore as on 31.03.2011 to Rs.3518.89 crore as on
31.03.2012.

The Capital Adequacy Ratio (Basel Il) of the Bank is 13.26% as on 31.03.2012 against the minimum stipulated
requirement of 9% with core CRAR at 8.55%.
UNSECURED REDEEMABLE BONDS: (Subordinated Debts for Tier —II Capital)

The Bank has redeemed the Tier — Il Bonds (6% - Series VI) of Rs. 45.00 crore on 30.04.2011 and issued fresh
Tier — 1l Bonds (9.73% - Series XllI) of Rs. 300 crore on 24.06.2011. Total outstanding of Tier Il Bonds as on
31.03.2012 is Rs.1365 crore as compared to Rs. 1110 crore as on 31.03.2011.

DEPOSIT GROWTH

The total deposit of the Bank registered a growth of 5.69% with Net accretion of Rs 3401 crore to reach Rs.63124
crore as on March 31, 2012 from Rs.59723 crore as on March 31, 2011. The average cost of deposits of the bank
stood at 7.97% compared to 6.19% in previous year.

STAUTORY AUDIT

Bank has appointed M/s Bhatia & Bhatia, New Delhi, M/s Alka & Sunil, New Delhi, M/s G. S. Goel & Co. Delhi,
M/s S.B.G. & Co Delhi, M/s.R.M. Lall & Co. Lucknow and M/s.O.P Tulsyan & Co New Delhi as Statutory Central
Auditors for the accounting year ended March 2012.

ADVANCES
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The Bank has registered qualitative credit growth of 8.26 % (Audited) during the FY 2011-12. The Gross Advances
of the Bank increased from Rs.42832.62 crore as on 31.03.2011 to Rs.46368.63 crore as on 31.03.2012.

Letter of Credit and Bank Guarantee business of the bank also increased to Rs.3474.45 crore as on 31.03.2012
from Rs.3267.44 crore as on 31.03.2011, thereby registering growth of 6.34 % during FY 2011-12.

The Bank has diversified portfolio of Advances and has extended credit to all sectors i.e. Industry, Infrastructures,
Services, Agriculture, Housing & Consumption as per vibrant Loan Policy of the Bank. The notable growth of
19.53% has been registered in the Infrastructure sector during the period. The lending in this sector increased
from Rs.10121.21 crore as on 31.03.2011 to Rs 12097.96 crore as on 31.03.2012. There was notable credit
growth in exposure to other preferred sectors like Housing, Micro & Small Enterprises (MSE), Educational insti-
tutions. Advances to Housing Sector increased by 8.29% (from Rs.4392.05 crore as on 31.03.2011 to Rs.4756.17
crore as on 31.03.2012). Credit growth in MSE Sector was 16.54 % ( from Rs.5574.06 crore as on 31.03.2011
to Rs. 6496.19 crore as on 31.03.2012). Advances to Education Sector/institutions increased by 0.21% (from
Rs.600.05 crore as on 31.03.2011 to Rs.601.28 crore as on 31.03.2012). Credit exposure to industry other than
infrastructure, increased by 27.91 % which mainly comprised of sectors viz: Automobiles (20.51%), Computer
software (90.96%), Construction (17.96 %), Sugar (8.03%) and Food processing (23.87%) etc. Credit growth to
infrastructure sector was notably in Roads & Ports (27.91 %), Power (41.08 %). Growth of credit to NBFCs during
FY 2011-12 (6.08%) was mainly for on-lending to Housing sector, Automobile sector and Consumption sector.

The average Yield on Advances increased to 11.84 % p.a. as on 31.03.2012 from 10.31 % p.a. as on 31.03.2011
in line with industry scenario.

To strengthen its credit appraisal, the Bank has recruited Chartered Accountants & Technical personnels i.e. En-
gineers. For improving credit off take & expeditious disposal of loan proposals, Bank has introduced concept of
New Business Group where all proposals of high value are given in principle sanction /expression of interest so
that these are processed expeditiously.

Credit Monitoring

The Bank through its well laid down Credit Growth & Monitoring System, continues to closely monitor its ad-
vances portfolio to maintain its quality and performance. It is heartening to note that its Standard Advances
Portfolio continues to be above 98.35% of total Advances.

PRIORITY SECTOR ADVANCES

Priority Sector advances of the Bank increased from Rs.11640 crore ason 31.3.2011 toRs 13052 croreason 31.3.2012.
Thrust in poverty alleviation schemes has been the hallmark of the growth in Priority Sector credit dispensation.

AGRICULTURE CREDIT

Agriculture credit stood at Rs.4456 crore as on 31.3.2012. Direct credit to agriculture grew by 23 % in 2011-12
from Rs 3011 crore as on 31.03.2011 to Rs 3704 crore as on 31.03.2012. Bank enhanced provision of credit to
small & marginal farmers including tenant farmers and oral lessees at cheaper interest rate of 4 % p.a.

New Initiatives

. Kisan Credit Card Scheme - per acre maximum eligibility amount has been enhanced from Rs forty thou-
sand to Rs. one lac.

. Rate of interest on crop loans above Rs. 3 lac and up to Rs 10 lac was rationalized.

o Branch Manager’s Discretionary Lending Powers for Agricultural credit dispensation have been enhanced

substantially.

. For expeditious disposal of loan applications, hassle free documentation at branch level and to facilitate
the farmers to get access to composite credit requirements in one instance under KCC Scheme, i.e. both
production and investment credit, booklets have been devised and are available at branches.

. Bank has tied-up with sugarcane growers and sugar mills for financing crop loans to farmers for cultiva-
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tion of sugarcane.

o Maha Kisan Mela organized at Moga to popularize Bank’s loan products on 17th March, 2012 was at-
tended by nearly 1500 farmers. 800 KCCs for Rs. 40 crore were distributed at the Mela.

. In order to accelerate agricultural credit dispensation, Agriculture Field Officers were appointed in June,
2011 and 62 are working at present who have granted fresh advances of Rs.353 crore in 10470 accounts.

SPECIAL AGRICULTURAL CREDIT PLAN (SACP)

Bank maintained Credit Flow to Agriculture and disbursed Rs 4783.00 crore under Special Agriculture Credit Plan

against the target of Rs 5652.00 crore achieving 85% of the target.

SELF HELP GROUP (SHG)

During the year 2011-12 the Bank has disbursed Rs 7.30 crore to 428 SHGs.

MICRO & SMALL ENTERPRISES (MSEs)

Micro & Small Enterprises sector is a thrust area of the Bank in credit dispensation. Advances to MSE sector
increased by 22% in 2011-12 against Government of India stipulation of 20% Y-O-Y growth and stood at Rs
5971.00 crore. In order to augment MSE credit dispensation, Bank organized 1415 MSE credit camps in potential
branches wherein 1398 proposals for Rs. 274.00 crore were sanctioned and Rs. 226.00 crore in 1286 cases have
been disbursed.

New Initiatives

Schemes for Financing of Restaurants/ Dhaba and Brick Kiln owners have been formulated.

In order to sensitize the Micro and Small Entrepreneurs as regards benefits of credit rating, MSE customer meets
were organized through Small and Medium Enterprises Rating Agency (SMERA) at New Delhi and Chandigarh,
which were attended by around 250 existing as well as prospective MSE clients.

ADVANCES TO SC/ST BORROWERS

Advances to SC/STs increased to Rs.337.00 crore during the year 2011-12 from Rs.295.00 crore as on 31.3.2011
due to special focus given by the Bank.

WELFARE OF MINORITY COMMUNITY/ WOMEN ENTREPRENEURS

Lending to Minority Communities constitutes 37% of Priority sector advances as on 31.3.2012 against national
target of 15% and advances to Women Entrepreneurs stood at 4.87% of total advances.

EDUCATION LOANS

Bank’s exposure to Education Loans has increased to Rs. 226.56 crore as on 31.03.2012 from Rs. 218.35 crore as
on 31.03.2011.

FINANCIAL LITERACY COUNSELING CENTERS (FLCCs)

FLCCs are functioning in all three lead districts of the Bank viz. Moga, Faridkot and Ludhiana.

RRB SPONSERED BY THE BANK

Sutlej Gramin Bank, Bhatinda, the RRB sponsored by the Bank, covers six districts of Punjab viz. Bhatinda, Farid-
kot, Mansa, Muktsar, Moga and Ludhiana and is in profit since inception. The progress made by the RRB in
various parameters is as under —

(Rs. in crores)
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31.3.2011 31.3.2012
Deposits 221.72 238.22
Total Advances 157.82 191.07
Priority Sector Advances 147.98 181.45
Agriculture Advances 128.35 161.45
Net Profit 1.68 2.69

RURAL SELF EMPLOYMENT TRAINING INSTITUTE (RSETI)

Pursuant to the initiative of Ministry of Rural Development, Govt. of India, the Bank has established Rural Self
Employment Training Institutes (RSETI) at Ludhiana, Moga and Faridkot Districts in Punjab. Training imparted by
RSETIs during 2011-12 is as under:

Sr. No. | Centre Programmes organized | No. of beneficiaries
1 Moga 13 386
2 Ludhiana 9 289
3 Faridkot 11 253
FINANCIAL INCLUSION

Financial Inclusion is not only a process but a mission for the Bank to empower deprived and underserved sec-
tions of the population and the endeavor of the Bank has been to connect these people with the banking system
and make them a productive asset of the society.

In terms of Financial Inclusion Plan submitted to RBI, Bank had to provide banking outlets in 400 villages having
population above 2000 by March, 2012 through a Brick and Mortar branch or through any of the various ICT
based models including BC model.

Villages allotted to our Bank: 400
Villages covered: 395*
e Under BC Model: 373
e Under Brick & Mortar branches 022

* 5 villages allotted in Manipur state could not be covered due to insurgency reasons.

Bank as a whole:
e 5.91 lac ‘No-Frill Accounts’ have been opened with a total outstanding of Rs. 37.27 crore.

e 124302 KCCs have been issued with a total outstanding of Rs. 2470.00 crore.

In Allotted villages:

e 1.19 lac ‘No-frill Acoounts’ have been opened with a total outstanding of Rs. 16.25 crore and OD
facility up to Rs. 500/- per No- Frill account has been sanctioned in 46466 ‘No-frill Accounts’ till
31.03.2012.

e 22429 KCCs have been issued with a total outstanding of Rs. 340.96 crores

Fl accounts are being migrated to CBS Server. A Financial Inclusion Central SOL / back Office has been opened on
30.03.2012 at H.O. Financial Inclusion Cell, New Delhi. Biometric data is available on FI Server.

Establishment of Ultra Small Branches:
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e 373 unbanked allotted villages with population above 2000 have been transferred to Ultra Small
Branches as on 31.03.2012. A specific officer has been designated for visiting unbanked allotted
villages on pre notified day and time every week with a Laptop having VPN connectivity to the CBS.

Awareness Programme on Financial Inclusion Products/Bank’s Credit products

e “Literacy and Awareness Camps on Financial Inclusion Products” were organized during the month of
March 2012 through the base branches in all 400 unbanked allotted villages with population above
2000 for Financial Inclusion and approximately 25,000 people attended the camps.

ASSET QUALITY

During the difficult phase of Indian Economy, the Bank continued its efforts in maintaining the asset quality dur-
ing the year 2011-12 by accelerated recovery of NPAs through the well coordinated and sustained efforts includ-
ing action under SARFAESI Act 2002. Inspite of high fresh slippage, the Gross and Net NPAs stood at Rs.763.44
crore (1.65%) and Rs.547.56 crore (1.19%) as against the level of Rs.424.28 crore (0.99%) and Rs.237.94 crore
(0.56%) as on 31.03.2011 respectively.

The performance of the Bank under recovery of NPAs during the year continued to be good. Aggressive and
focused efforts in Recovery could result in the total recovery of over Rs.331.36 crore including recovery of
Rs.108.75 crore in Technically Written Off accounts.

The position of Gross and Net NPAs as on 31.03.2012 vis-a-vis previous year is as under:

(Rs. in crore)

NPA As on 31.03.2011 As on 31.03.2012
Gross 424.28 0.99% 763.44 1.65%
Net 237.94 0.56% 547.56 1.19%

The Provisioning Coverage Ratio of the Bank (including TW.O. a/cs), as on 31.03.2012 stood at 64.15%.

INVESTMENT MANAGEMENT & FOREIGN EXCHANGE

Bank’s total investment increased by 7.79% during current financial year to Rs.20157.45 crore, with a portfolio
composition consistent with the corporate requirement, risk perception and investment policy of the Bank.

The profit on sale of securities for the year declined from Rs.75.16 crore previous year to Rs. 68.11 crore for the
year, on account of high yields of Govt. Bonds throughout the year.

Bank has been aggressively pushing its gold coins sale. The profit on sale of gold coins increased from Rs.0.85
crore during 2010-11 to over Rs.2.13 crore for the year 2011-12.

Exchange profit in Forex transactions decreased marginally by Rs.1.90 crore during the current year as compared
to previous year (i.e. from Rs.35.70 crore to Rs.33.60 crore) on account of volatility in exchange rates.

RISK MANAGEMENT

The Bank has put in place a robust and integrated Risk Management system to ensure that the risks assumed by
it are within the defined risk appetites and adequately monitored. The overall responsibility of setting the Bank’s
risk appetite and effective risk management rests with the Board and apex level management of the Bank. The
implementation of Integrated Risk Management System in the Bank is monitored by HO Risk Management De-
partment (RMD), headed by a General Manager.

Risk is managed through following Apex committees, viz.

¢ Risk Management Committee (RMC)- a Board level subcommittee
¢ Credit Risk Management Committee (CRMC)

e Asset and Liabilities Management Committee (ALCO) and
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e Operational Risk Management Committee (ORMC)

These committees work within the overall guidelines and policies approved by the Risk Management Committee
(RMC) / Board.

POLICY FRAMEWORK

The Bank has Board approved policies and procedures in place to measure, manage and control various risks that
the Bank is exposed to. Integrated Risk Management Policy has been formulated with the objective of analyzing
the overall risk profile of the bank and to integrate all the risks of the Bank. The other important risk policies
comprise of Asset-Liability Management (ALM) Policy, Investment Policy, Loan Policy, Risk Based Internal Audit
(RBIA), Credit Audit, Country Risk Management Policy, Derivatives Policy, Operational Risk Management Policy,
Business Continuity Planning (BCP) & Disaster Recovery Management (DRM) Policy, Stress Testing Policy, Policy
on Utilization of Credit Risk Mitigation, ICAAP Policy. The policies are reviewed annually by the RMC / Board.

BANK’S COMPLIANCE WITH BASEL-II

In terms of Regulatory Guidelines of Reserve Bank of India, the Bank has adopted the New Capital Adequacy Frame-
work w.e.f. 31.03.2009. Based on Basel Il norms, the Bank has adopted Standardised Approach for Credit Risk,
Modified Duration approach for Market Risk and Basic Indicator approach for Operational Risk for computing the
capital charge. The Bank is computing the Capital to Risk Weighted Assets Ratio (CRAR) on parallel basis under
Basel-l and Basel-Il guidelines. The CRAR position of the Bank is reviewed by the Board on a quarterly basis. Bank is
geared up to maintain time schedule for moving towards advanced approaches under BASEL Il, as suggested by RBI.

ICAAP POLICY

In compliance with the Reserve Bank of India guidelines on Basel Il — Pillar 2- Supervisory Review and Evaluation
Process (SREP), the Internal Capital Adequacy Assessment Process (ICAAP) Policy has been formulated to assess
the capital requirement, commensurate with the size, level of complexity, risk profile and scope of operations
of the Bank. Various residual risks are assessed and additional capital is provided for, wherever required. The
capital adequacy of the Bank is assessed, based on the analysis of current and projected financial/capital posi-
tion as well as the headroom available.

Stress Testing exercises are also undertaken to assess the likely impact of various stress situations in relation to
capacity of Bank’s profitability to absorb the shock and consequent impact on Bank’s capital.
DISCLOSURE

In compliance with the Reserve Bank of India guidelines on Basel Il — Pillar 3 — Market Discipline, the Bank has
put in place a Disclosure Policy duly approved by the Board and the disclosures on Quarterly / Half yearly / An-
nual basis, as per the policy, are displayed on the Bank’s Website / Annual Report.

CREDIT RISK

Credit risk management processes involve identification, measurement, monitoring and control of credit ex-
posures. Credit risk and its policy formulation is managed by Credit Risk Management Committee (CRMC). It
regularly monitors prudential caps in different loan segments including industry, corporate, retail and individual/
group borrowers.

Comprehensive credit rating framework, comprising of Credit Risk Rating Models for Corporate and Retail Loans,
pricing of loans linked to risk assessment and credit rating, study & analysis of industries/portfolio, migration of
credit ratings is undertaken.

Awareness of Basel Il norms at the operating level is created and continuously enhanced to achieve the aim of
conservation and optimum use of capital.

MARKET RISK

The Bank’s portfolio is exposed to market risk on account of changes due to interest rates and currency rates.
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Asset Liability Committee (ALCO) of the Bank is overseeing the functions relating to market risk. The Bank has
put in place a variety of market risk measurement systems and tools. There is strict adherence to various limits
and escalation of breaches, if any, are followed up.

The Liquidity Management Framework is well established, which safeguards the ability of the Bank to meet all
payment obligations when they become due. It is designed to identify, measure and manage the liquidity risk
position of the Bank.

The Bank is computing the market risk capital charge as per the standardized approach, by using Modified du-
ration method, as per the regulator’s guidelines. The Bank also calculates Value at Risk (VaR) on its foreign ex-
change portfolio.

The Bank periodically undertakes stress test exercises to highlight the potential risks, on account of liquidity &
interest rate risk that may arise due to events that are rare but plausible. The impact of shock to a risk factor that
may generate worst case scenario is studied and to counter the impact, possible solutions are derived.

OPERATIONAL RISK

The Operational Risk Management Committee (ORMC) oversees on matters relating to risks associated with op-
erations and ensures the continuity / restoration of business in the event of contingency / exigencies. Presently,
capital charge on operational risk is calculated as per Basic Indicator Approach. The Bank has started the process
of collecting Loss Data for migration to advanced approaches of Operational Risk.

ORGANAISATION & SUPPORT SERVICE

Bank has opened 63 new branches (which includes 12 branches opened under the Financial Inclusion Plan) as
against 47 new branches opened in the last fiscal.

During the year, Bank has also operationalized a Central Processing Centre — Fl Central Sol at H.O. FI & UID Cell,
H.O. Priority Sector Department, 21, Rajendra Place, New Delhi for the base branches to which villages under
Financial Inclusion have been allotted.

Central Civil Pension has been centralized in the Bank and is being disbursed by CPPC from December 2010
onwards. The Civil Pension is being released through 240 CBS branches directly into the accounts of Pensioners
through GBM Module.

PFRDA has registered our Bank as POP for handling NPS scheme in view of the Public policy objectives of mitigat-
ing the longevity risk of the workers of the unorganized sector and to encourage them to save for their retirement.

The bank is also handling OLTAS business. Bank has extended the facility of Deposits of tax to its customers also
through ATMs of our Bank.

HUMAN RESOURCE MANAGEMENT

The Bank has a dedicated workforce of 8041 employees as on 31.03.2012

a) STAFF STRENGTH

Category 31 March 2011 31 March 2012
Officers 5512 5587
Clerks 1452 1460
Sub-staff 1143 994
Total 8107 8041

b) WOMEN IN EMPLOYMENT
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Out of the total staff strength of 8041 as on 31.03.2012, the women employees are 1097, constituting
13.64% of the total strength.
c) EMPLOYMENT TO RESERVED CATEGORY EMPLOYEES

In terms of Govt. Reservation Policy, a General Manager has been designated as a Chief Liaison Officer for
SC/ST employees.

The staff strength of SC/ST employees stood at 1006 and 241 respectively on 31.03.2012. The staff strength
under various reserved categories is as under: -

CATEGORY SC ST OBC Ex-SM PH
OFFICERS 609 173 257 55 57
CLERKS 168 35 157 85 40
SUB-STAFF 229 33 41 293 18
Total 1006 241 455 433 115

d) FINANCIAL ASSISTANCE TO THE DEPENDENTS OF DECEASED EMPLOYEES

During the year 2011-12, Bank considered 44 cases received from dependants of deceased employees
and the employees who retired on medical grounds, under the scheme for payment of ex-gratia in lieu
of appointment on compassionate grounds. Out of 44 cases considered, 32 cases were approved for pay-
ment of ex-gratia and total sum of Rs.193.72 lac has been paid during the year.

e) PROMOTIONS

In order to boost the motivational level of staff, 79, 173, 333, 246 & 74 promotions have been made
to Scale —IV, Ill, 11, | & Clerical staff respectively during the financial year 2011-12. Further, 75 part time
sweepers have also been elevated into sweeper cum peons during the year.

f) TRAINING & HUMAN RESOURCES DEVELOPMENT

Training is an integral part of human resource development. In the current competitive environment in
the banking industry, it is all the more important to keep the staff abreast of the latest developments in
technology, system and procedures, legal aspects etc., especially amongst the peers. With this in view,
292 programmes were conducted by PSB Centre for Banking Research & Training at Chandigarh in Gener-
al Banking & Computer related programmes & at NIBSCOM, NOIDA in various fields from 1st April 2011
to 31st March 2012, in which, training was imparted to 5099 employees of different cadres. Besides, 276
Officers were also provided specialized trainings at Assocham, BIRD, CBI Academy, NIBM, CAB, FEDAI,
FIU-India MOF, IBA, IBA —FICCI, IDBRT, IIFT, [IM, IIML, 1IBF, ISB, MDI, IMI New Delhi & DPC New Delhi etc.
Besides, 6 officials in various cadres were also nominated by the Bank for overseas trainings.

g) INDUSTRIAL RELATIONS

Industrial relations in the Bank remained cordial throughout the year. Representatives from Workers’ and
Officers’ unions participated in various discussions on developmental and other issues at various levels
with the management.

h) STAFF WELFARE

In order to motivate and encourage the staff for effective participation in developmental activities, the
Bank is maintaining various welfare schemes for the staff. The Bank is contributing a part of profit as per
Ministry of Finance guidelines to PSB Welfare Trust.

During the year ended 2012, Bank has introduced a Mediclaim Policy of Rs.2.00 lacs per annum for its
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retired staff members & their spouse for their medical treatment. Further, a general health check up
scheme for timely detection of any ailment of retired staff & their spouses has also been approved. In
addition to existing scheme for girl child education, a new education incentive scheme has also been
approved for male children of sub-staff. Further, improvements in the existing educational incentive &
scholarship have been made. Bank has also introduced scheme for waiver of housing loan upto Rs.2.00
lac, where an employee unfortunately dies while in service.

As a further bid for welfare of the employees, Bank has recently introduced a scheme for providing gloves and
masks to its Safai Karamcharis, so as to provide hygienic working environment to them.

i) DIRECT RECRUITMENT

In the second phase of direct recruitment, the Bank recruited 5 Hindi Officers, 94 Agriculture Field Of-
ficers in generalist cadre, 568 Probationary Officers & 395 Clerks during the year 2011-12.

Further, it has also been approved to recruit 1200 Officers including Specialist Officers & 800 Clerks to be
directly recruited under Bank’s Recruitment Projects 2012-13.The process for the same is under progress.

INFORMATION TECHNOLOGY

The year 2011-12 was marked by accelerated implementation of Core Banking Solution and Networking projects.

The Bank has completed CBS (Phase-1) with the implementation of CBS in 500 branches / offices of the Bank,
thereby covering 86.34% business of the Bank. The process of migration of remaining branches to CBS has been
initiated. In addition to above, all the 30 branches of Sutlej Gramin Bank, Bhatinda (RRB) were migrated to CBS
during the year.

Electronic fund transfer facility through RTGS & NEFT is available at 622 branches.

35 ATMs have been installed during the year, resulting in total of 118 onsite /offsite ATMs as on 31.03.2012 serv-
ing the bank’s customers in major cities spread all over India. The Bank has issued 75510 personalized and non
personalized cards upto 31.03.2012.

Direct tax payment facility through ATM was introduced. On-line payment of CST / DVAT was launched through
Internet Banking.

The CTS Project of RBI is fully implemented and is running live in NCR Delhi branches of the Bank. At present
100% of the clearing volume of the Bank in NCR is received through CTS system. The CTS has also been imple-
mented at Chennai on an outsourced model.

INTERNAL CONTROL

The Bank has a well established Inspection Deptt that examines the adherence to Systems, Policies and Pro-
cedures of the Bank. The guidelines issued by RBI, FIU — IND, Govt. Of India, Board and Audit Committee of
the Board are being implemented. Concurrent Audit, Risk Based Internal Audit, Credit Audit, Management Au-
dit, Revenue Audit of all eligible branches were conducted through Concurrent Auditors & Internal Inspecting
Teams. The Inspection Deptt has implemented a framework for Information System Audit in tune with the busi-
ness process. This audit is being conducted by CISA / DISA qualified internal as well as external auditors.

The Audit Committee of the Board on regular basis reviews the adequacy of the internal control systems and
other important aspects / functions of H.O. Inspection Deptt.

COMPLIANCE FUNCTION

Having established a well managed Compliance Department, concerted efforts were made in 2011-12 to further
enhance the compliance level of the bank by undertaking new initiatives. A Comprehensive “Compliance Policy”
was drafted in which inter-alia, the specific roles of Compliance Officers at HO Departments, Zonal Offices, Re-
gional Rural Bank and Training College were assigned. Compliance Templates based upon findings of Annual
Financial Inspection, RBI/Internal guidelines etc. were put in place to assess the level of compliance during audit.
Master Circulars and Calendar of Regulatory/Statutory Returns, besides gists of RBIl/Internal guidelines were dis-
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seminated amongst field functionaries, which have raised the compliance level of the bank and given a fillip to
the compliance culture prevalent in the bank. Bank’s endeavor is to further strive and improve upon this extant
echelon of compliance besides instilling enhanced compliance culture in the staff.

PR & PUBLICITY

During the financial year 2011-12, the Bank adopted a well-planned strategy to build up its image amongst the
Public at large & also at Corporate level. The bank gained immense publicity by adopting various modes of publicity.

The bank got publicity through print media by inserting advertisements in different newspapers during the pe-
riod under review. Immense publicity was obtained through Print & Electronic media, as also by organising press
conferences.

Publicity was also gained through panels in Delhi Metro Trains, Passengers' trolleys at T 3 Delhi Airport and
Glowball Towers at New Delhi Railway Station (Pahar Ganj & Ajmeri Gate side), Nizamuddin Railway Station, VT
Station, Mumbai and Lucknow junction during the financial year 2011-12.

The Bank also received extensive publicity through Bank's Wall Calendar 2012 which was widely distributed
among clients & well wishers of the Bank.

All these activities facilitated the bank to re-dedicate itself to the service of the nation & enabled it to earn a well
deserved mileage in publicity.

VIGILANCE

As a measure of preventive vigilance, all the Branches of the Bank are being visited by Vigilance Officers posted
at Zonal Offices. 174 sensitive Branches have been identified on the basis of risk perceptions and the same have
been bifurcated into two categories, namely A & B and are being visited on quarterly and half yearly intervals
respectively. Training Programmes on Operational Risk Management, Prevention, and Detection & Investigation
of Frauds were conducted by the Bank during the Financial Year at NIBSCOM, NOIDA.

During the financial year 2011-12, the progress in disposal of disciplinary cases was reviewed regularly with
thrust on disposal of disciplinary cases in a time-bound manner. It has been the endeavour of the depart-
ment to consolidate and make the working of vigilance machinery in the Bank very effective and result oriented.
As a result, there has been significant improvement during the year, which is evident from the following table.

2010-11 2011-12
RDA cases disposed during the year 58 76
Pending Inquiries more than 6 months old 19 12

The inflow of complaints has come down during the year. 69 complaints including 04 through CVC were received
and 74 complaints were investigated / disposed off during the Financial Year, as compared to 96 complaints re-
ceived during the previous year, indicating effectiveness of vigilance machinery in the Bank.

RETAIL & MARKETING

The Bank aggressively ventured into Retail financing and liberalized the policy for products under the Retail seg-
ment and rationalized the interest rates to make the products most competitive in the market.

Further, Special Festival Bonanza Scheme was launched for Housing Loan and Auto Loan borrowers. Certain new
products were also launched during the year. The growth in fresh Retail lending was above 25% over previous
year, whereas the Housing and Auto loan segments registered a growth of above 35% during the year.

During the year, the incremental growth percentage of Retail loans to gross advances has also become positive
after a period of 5 years.

The Bank participated in the booking schemes launched by various Development Authorities for financing of the
earnest money and received an overwhelming response, particularly in Punjab and Haryana.

MARKETING & INSURANCE
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GENERAL INSURANCE

The Bank is acting as corporate agent of Bajaj Allianz General Insurance Co since 2003 for non-life insurance busi-
ness. The corporate agency agreement with Bajaj Allianz General Insurance Co. was renewed for a further period
of 3 yearsi.e. from 01-12-2009 to 31-12-2012.

The income earned through this segment of business for the financial year ended March 2012 is Rs.2.63crore.

LIFE INSURANCE

Bank entered into corporate agency agreement with Aviva Life Insurance Co. in the year Sept 2004 for marketing
their products through the network of branches across the country. The agreement was revised in the year 2009,
extending the term of agreement up to March 2012. The department has initiated the process for fresh RFP for
life insurance business. The commission received in the life insurance business activity is Rs.16.95crore for the
year 2011-2012. The Bank has conducted IRDA training for 287 newly recruited P.Os. After their successful train-
ing, they have been posted as Branch Insurance Officers in the branches, so as to enhance the Life Insurance
business of the branches.

UTI MUTUAL FUND
Bank is also marketing UTI Mutual Funds since 2005.

SECURITY ARRANGEMENT

The Bank had reviewed "Security Inspections" of Bank Currency Chests and Branches carried out by Zonal
Security Officers. The remedial measures were initiated to strengthen the security arrangements wherever re-
quired. As a result, there was no loss to the Bank during the year. All branches are provided with the basic secu-
rity arrangements as per RBI guidelines and are guarded with armed guards.

CCTV system has been installed in all currency chests and 60 High & Vulnerable branches as per RBI guidelines.

IMPLEMENTATION OF OFFICIAL LANGUAGE

To implement the Rajbhasha Policy in the Bank during the year 2011-12, Bank made significance progress in
promoting and propagating the use of Official Language and ensured compliance of various other statutory re-
quirements. A total of 60 workshops were organized during the year and 1148 personnel were trained. Besides
this, 3137 personnel were trained in 641 Hindi Desk Training Programmes. For the purpose of reviewing the
progress of Official Language, O.L inspection were conducted in 647 branches/ Offices.

This year “Delhi Town Official Language Implementation Committee” honoured the Bank’s Head Office for the
best work performance in implementing the Official Language Policy in the Bank. Bank’s in-house Hindi maga-
zine “Rajbhash Ankur” was honoured for the best publication by “Delhi Bank Town Official Language Implemen-
tation Committee”. Zonal Office, Ludhiana received the First Prize for best work performance in implementing
the Official Language, for the year 2010-11.

Various competitions were organized and the winners were honoured during “Hindi Diwas/fortnight” at Head
Office as well as at Zonal Office level to motivate the employees of the bank to work in Hindi.

Under the “Rajbhasha Shield” Competition, organized by H.O. Rajbhasha Deptt., Zonal Office, Lucknow for
‘A’ region, Mumbai for ‘B’ region, Kolkata for ‘C’ region were honoured and H.O Accounts & Audit Deptt. and
H.0.Board Deptt. were honoured jointly for best work performance in the field of Rajbhasha.

A total of 282 employees working in different departments at Head Office were imparted training in Unicode
environment to enable them to work in Hindi. During the year, apart from this, English- Hindi vocabulary was
provided to all the departments to enable them to work independently in Hindi. All the O.L Officers were pro-
vided a help-book covering all the topics discussed during the Hindi Workshops.

During the year, All India Rajbhasha Adhikari Conference was organized at Chandigarh. Deliberations were held
to increase the progressive use of Hindi in the bank in the coming years and all the O.L Officers were asked to
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take necessary action on the decisions taken and achieve the targets of the Annual Programme.

SPORTS

The Bank is proud that Hon’ble President of India Smt. Pratibha Patil honored S. Rajinder Singh (Olympian),
Secretary & Coordinator of Sports Cell of the bank with the President’s award i.e “Dronacharya” award during
the year.

BANK’S HOCKEY TEAM

Banks Hockey Team won the following positions in the tournaments held during the year:

Name of the Tournament Place Position
Liberals Hockey Tournament Nabha Semi Finalist
Gurmit Hockey Tournament Chandigarh Silver Medal
Surjit Hockey Tournament Jalandhar Qtr. Finalist
Nehru Hockey Tournament Delhi Qtr. Finalist
Maharaja Ranjit Singh Gold Cup Delhi Silver Medal

Following players of our team were assigned specific important responsibilities in World Hockey Series :

e Sh. Sarwanijit Singh was selected as a member of Indian Hockey Team that qualified for the London
Olympics 2012.

e Sh. Bhupinder Singh, International Umpire, was selected by HOCKEY INDIA to supervise 4 Nations
Hockey Championship at Australia.

e Sh. Harbir Singh was selected for Indian Hockey squad to participate in 4 Nations Test Series in
Pakistan.

¢ Sh. Prabhdeep Singh was also selected as probable in the Indian Hockey Camp for the preparation of
the London Olympics 2012.

¢ Sh. Baljeet Singh Saini was appointed as Coach for the Indian Junior Hockey Team selected to partici-
pate in Junior World Cup.

BANK’S HOCKEY ACADEMY (AGE GROUP 15 TO 18 YEARS)

Our Bank’s Hockey Academy Players, attached with local Lyallpur Khalsa College, performed as under:

Inter college Hockey Tournament Amritsar Silver Medal
North Zone Inter Varsity Championship Delhi Runners Up
SAIL Nehru Hockey Tournament Delhi Qtr. Finalist
All India Inter Varsity Championship Delhi Silver Medal

Besides these, 5 players of the Academy were members of Punjab State Hockey Team that won the Bronze
Medal in Junior National Championship at Hyderabad.

BANK’S SUB JUNIOR HOCKEY ACADEMY (AGE GROUP 12 TO 15 YEARS)
During this year Bank’s Hockey Academy could not participate in any tournament due to insufficient players.

Apart from these achievements, the officials attached with entire Bank’s three Hockey Teams contributed about
Rs.20 crores of core deposit along with foreign exchange to various branches during this financial year.

CHALLENGES & OPPORTUNITIES
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An innovative, competitive and thriving banking and financial sector plays a vital role in smooth functioning and de-
velopment of country’s economy. Banking Industry is in for a paradigm shift. Demand for financial products is all set
to soar. Prospects for the Banking Sector look promising. The new opportunities for Banks are in the realm of Wealth
Management Services, small cost effective branches, new use of technology, expansion in delivery channels, internet
and mobile Banking and in Cross selling as well. Major challenges before the banks are to drive down costs, leverage
technology, focus on alternate delivery channels and provide effective logistics for Cash Management to tap rural
population. Banks face challenges in Capital raising, increasing their size, Asset Quality, Recovery Management.

Economically viable solution for Financial Inclusion is a major challenge for banks in the coming years. Another
challenge is sustainable banking that is environmentally, economically and socially sustainable and to comply
with KYC guidelines to prevent money laundering and suspicious financial transactions. Banks may face unprec-
edented loss of skill and competence due to large scale retirements over next few years. The challenge entails
effective involvement of banks for innovative, decentralized, timely and customised credit delivery, leveraging
on technology for better risk management while reducing transaction costs.

CONSTITUTION OF BOARD OF DIRECTORS
The following changes have taken place in the Board of Directors of the Bank during the Year ended 31st March, 2012.

INCLUSIONS
During the year 2011-12, the following new appointments took place in the composition of Board of Directors:-

e Shri Devinder Pal Singh, IAS was appointed as Chairman & Managing Director vide Government of In-
dia, Ministry of Finance, Department of Financial Services, New Delhi notification no.F.N0.9/8/2009-
BO-I dated 31.10.2011 and assumed office on 04.11.2011.

e Shri Sukhen Pal Babuta was elected as Director with effect from 3rd June, 2011 for a period of three
years amongst the Shareholders, other than the Central Government, in terms of Section 9(3) (i) of
the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 read with Clause 9(4) of
the Nationalised Banks (Management & Miscellaneous Provisions) Scheme 1980 and Regulation 66
(i) of Punjab & Sind Bank (Shares and Meetings) Regulations, 2008.

e Shri Rajendran Narayanan was elected as Director with effect from 3rd June, 2011 for a period of
three years amongst the Shareholders, other than the Central Government, in terms of Section 9(3)
(i) of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 read with Clause
9(4) of the Nationalised Banks (Management & Miscellaneous Provisions) Scheme 1980 and Regula-
tion 66 (i) of Punjab & Sind Bank (Shares and Meetings) Regulations, 2008.

e Shri Suresh Thakur was nominated as part time non official Director on the Board of Directors of the
Bank vide Government of India, Ministry of Finance, Department of Financial Services, New Delhi
Notification No.F.No.6/57/2010-BO-I dated 13.07.2011.

e Shri Sanjiv Kumar Arora was nominated as part time non official Director on the Board of Directors of
the Bank vide Government of India, Ministry of Finance, Department of Financial Services, New Delhi
Notification No.F.N0.6/59/2010-BO-| dated 15.07.2011.

e Shri Surinder Pal Singh Virk, Special Assistant of the Bank was nominated as Workmen Employee
Director on the Board of Directors of the Bank vide Government of India, Ministry of Finance, Depart-
ment of Financial Services, New Delhi Notification No.F.N0.9/35/2009-BO-I dated 23.11.2011.

CESSATIONS

e Shri Krishan Murari Gangawat completed his term as Non Official Director on the Board of the Bank
on 09.07.2011. For and on behalf of Board of Directors

e Shri A.K.Surana completed his term as Chartered Accountant Director on the Board of the Bank on
30.12.2011. sd/-

Nine meetings of the Board of Directors, Fifteen Meetings of the Manageme%h%?%gwgeﬁgﬂ%&%rbwgg&ﬂgs
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BASEL Il DISCLOSURES-YEAR ENDING 31st MARCH-2012
Table DF 1 — SCOPE OF APPLICATION

Qualitative Disclosures

(a) | The name of the top bank in the group to which the | The Bank does not belong
Framework applies. to any group

(b) | An outline of differences in the basis of consolidation | Not Applicable

for accounting and regulatory purposes, with a brief
description of the entities within the group (i) that are
fully consolidated; (ii) that are pro-rata consolidated;
(iii) that are given a deduction treatment; and (iv) that
are neither consolidated nor deducted (e.g. where the
investment is risk-weighted).

Qualitative Disclosures

(c) | The aggregate amount of capital deficiencies in all sub- | Not Applicable
sidiaries not included in the consolidation i.e. that are
deducted and the name(s) of such subsidiaries.

(d) | The aggregate amounts (e.g. current book value) of | Not Applicable
the bank’s total interests in insurance entities, which
are risk-weighted as well as their name, their country
of incorporation or residence, the proportion of own-
ership interest and, if different, the proportion of vot-
ing power in these entities. In addition, indicate the
quantitative impact on regulatory capital of using this
method versus using the deduction.

Table DF 2 — CAPITAL STRUCTURE
Qualitative disclosures
TERMS & CONDITIONS OF LOWER TIER Il CAPITAL:

The Bank has issued Lower Tier Il Bonds by way of Subordinated Debts in the form of Promissory Notes at
Coupon payable annually / semi-annually. These bonds have been issued after getting them duly rated by the
Domestic Rating Agencies. All the outstanding Bonds except issued under series VI & VIl are listed at the National
Stock Exchange Ltd. Mumbai. The other important features of these bonds are :

¢ The bonds have a tenor ranging from 109 months to 127 months from date of the issue.

¢  The instruments are fully paid up, unsecured and subordinated to the claims of other creditors, free
of restrictive clauses and not redeemable at the initiative of the holder or without the consent of
the RBI.

¢ The instruments are subjected to progressive discounting @ 20% per year over the last five years
of their tenor. Such discounted amounts are not included in Tier — Il Capital for Capital Adequacy

purposes.

The claims of the investors in these instruments shall rank superior to the claims of investors in instruments
eligible for inclusion in Tier | Capital and subordinate to the claims of all other creditors.

Subordinated debt instruments shall be limited to 50% of Tier | capital of the Bank and these instruments, to-
gether with other components of Tier Il Capital shall not exceed 100% of Tier | Capital.

The Bank has not issued any upper Tier Il capital and innovative instruments that qualify for inclusion in Tier | capital.
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(¥ Crores)
(a) The amount of Tier 1 capital, with separate disclosure of Amount
- Paid-up share capital; 434.21
- Reserves; 3085.23
- Innovative instruments; 160.00
- Other capital instruments; 0.00
- SUB-TOTAL 3679.44
- LESS: amounts deducted from Tier 1 capital, including goodwill & investments. 0.55
TOTAL TIER | CAPITAL 3678.89
(b) The total amount of Tier 2 capital (net of deductions from Tier 2 capital) 2027.99
(c) Debt capital instruments eligible for inclusion in Upper Tier 2 capital. NIL
- Total amount outstanding. NA
- Of which amount raised during the current year NA
- Amount eligible to be reckoned as capital funds NA
(d) Subordinated debt eligible for inclusion in Lower Tier 2 capital
- Total amount outstanding 1365.00
- Of which amount raised during the current year. NIL
- Amount eligible to be reckoned as capital funds 1311.00
(e) Other deductions from capital, if any. NIL
(g) Total eligible capital. 5706.88

Table DF 3 - CAPITAL ADEQUACY

Qualitative disclosures

Bank is already geared up to adopt global best practices while implementing risk management stipulations that
are in conformity with the Basel Il framework.

Comprehensive risk management architecture is in place to address various issues concerning Basel Il. A quar-
terly review is carried out to assess the capital need of the Bank, keeping in view the anticipated growth in Risk
Weighted Assets, Market Risk and Operational Risk.

Capital requirements for credit risk:

Amt. T Crores
- Portfolios subject to standardised approach @ 9% 3473.93
- Securitisation exposures Nil

Capital requirements for market risk: Standardised duration approach

Capital Charge on account of General Market Risk Amt. ¥ Crores
- Interest rate risk 70.22
- Foreign exchange risk (including gold) 0.77
- Equity risk 16.00
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Capital requirements for operational risk:

Amt. T Crores

Basic indicator approach 272.10

Total and Tier 1 capital ratio for the Bank:

Total Capital to Risk Weighted Assets Ratio as per Basel Il 13.26%
Tier | Capital to Risk Weighted Assets Ratio as per Basel Il 8.55%
Total Capital to Risk Weighted Assets Ratio as per Basel | 12.81%
Tier | Capital to Risk Weighted Assets Ratio as per Basel | 8.26%

Prudential Floor on the Capital Required

Amt. T Crores

Minimum Capital required as per the Revised Framework @ 9% 3874.65
80% of Minimum Capital required as per Basel | Framework for Credit & Market 3206.99
Risk (80% of 4008.74 crore)

Prudential Floor — Higher of the above 3874.65

Table DF 4 - CREDIT RISK : GENERAL DISCLOSURES

Qualitative Disclosures

A. DEFINITIONS OF PAST DUE AND IMPAIRED:
The Bank follows the basic prudential guidelines issued by the RBI on classification of Non-Performing Asset
(NPA) as under :

a. Interest and / or instalment of principal remain overdue for a period of more than 90 days in respect
of a term loan.

b. The account remains ‘out of order’ if the outstanding balance remains continuously in excess of
sanctioned limit / DP for more than 90 days and / or there are no credits continuously for 90 days as
on the date of Balance Sheet or credits are not enough to cover the interest debited during the same
period, in respect of Overdraft/Cash Credit (OD/CC).

c. The bill remains overdue for a period of more than 90 days in the case of bills purchased and dis-
counted.

d. The instalment of principal or interest thereon remains overdue for two crop seasons for short dura-
tion crops.

e. The instalment of principal or interest thereon remains overdue for one crop season for long dura-
tion crops.

f.  The amount of liquidity facility remains outstanding for more than 90 days, in respect of a securitisa-
tion transaction undertaken in terms of guidelines on securitisation dated February 1, 2006.

g. Inrespect of derivative transactions, the overdue receivables representing positive mark-to-market
value of a derivative contract, if these remains unpaid for a period of 90 days from the specified due
date for repayment.
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Here, ‘Overdue’ mean any amount due to the Bank under any credit facility, if it is not paid on the due date fixed
by the Bank. Where the interest charged during any quarter is not serviced fully within 90 days from the end of
the quarter, the account is classified as Non-performing asset and ceases to generate income for the bank.

Besides above, Bank also follows the guidelines issued by RBI in respect of classification of assets under a) Re-
structured accounts, b) Project under implementation involving time overrun, c) Post shipment Suppliers’ Credit.
d) Export Project Finance, e) Take over Finance, f) Govt. guaranteed Advance, g) Advance under Rehabilitation
approved by BFIR / TLI, h) Advances under Debt Waiver & Debt Relief Scheme 2009, i) Sale of Financial Assets
to Securitisation Company /Reconstruction Company, j) Purchase/ Sale of Non-Performing Financial Assets, k)
Up-gradation of accounts, I) Accounts regularized near about the Balance Sheet date etc.

B. CREDIT RISK MANAGEMENT AND OBJECTIVES:

To effectively identify, assess, measure, and manage the credit risk exposure of the Bank, with a view to contain
it within desired limits in relation to the risk appetite of the Bank and commensurate with the availability of
Capital. In doing so, the Bank's Credit Risk philosophy aims at minimising risk and maintaining it within the levels
which shall ensure safety of the Bank's financial resources, including stakeholders' equity and, at the same time,
also ensure a steady and healthy financial growth.

STRATEGIC POLICY OF THE BANK - CREDIT RISK:

The Bank has a comprehensive and well defined Loan Policy which covers various aspects of strategic planning.
The loan policy of the Bank is reviewed from time to time, depending on requirements of the changes in loan
portfolio and general economic and market scenario. The loan policy is also subjected to a comprehensive re-
view by the Board at least once a year. The loan policy of the Bank addresses, among other things:

¢  Exposure ceilings and prudential caps in different industry segments and borrower categories.
0 Pricing based on risk profile linked to credit ratings and/or retail segments.

¢ Guidelines relating to procedures and systems for appraisal, sanction, and monitoring of loans and
modes of dispensation of credit.

¢  Credit Rating framework.

¢ Inspection mechanism and compliance of regulatory and policy guidelines.

CREDIT RISK MANAGEMENT ARCHITECTURE:

¢ The organizational structure of the Bank for Credit Risk Management function has the Board of Direc-
tors at the Apex level that has the overall oversight of management of risks.

¢ The Risk Management Committee (RMC) which is the sub-committee of the Board headed by the
Chairman & Managing Director devises the policy and strategy for integrated risk management in-
cluding credit risk.

¢ Atthe operational level, the Credit Risk Management Committee (CRMC) manages the credit risk. The
main function includes implementation of credit risk management policies approved by the Board,
monitoring credit risk on a bank wide basis, recommending to the board for its approval all policies
relating to credit risk management, prudential limits on credit exposures, portfolio management,
loan products etc. There is a structured and standardized credit approval process including a com-
prehensive credit appraisal procedure. In order to assess the credit risk associated with any financing
proposal, the Bank assesses a variety of risks relating to the borrower and the relevant industry.
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¢ The Risk Management Department (RMD) headed by the Chief General Manger, measures,

controls and manages credit risk on bank wide basis within the limits set by the Board and en-

forces compliance with risk parameters set by Board/RMC/CRMC. The RMD is duly supported

by Credit Risk Management Cell, Market Risk Management Cell (ALM) and Operations Risk
Management Cell.

¢ The Inspection Department headed by a General Manager, monitors the quality of loan portfolio,
identifies problems and takes steps to correct deficiencies. Loan review / credit audit is undertaken
by the Credit Audit function.

TOOLS USED FOR CREDIT RISK MANAGEMENT / MITIGATION

¢ Credit Approving Authority — Delegation of Powers. The Bank has a well-defined scheme of delega-
tion of powers with a multi-tier risk based approving system, which is reviewed periodically and
revised as and when necessary to meet the compulsions of business environment.

¢ Prudential Limits on various aspects of credit / investment like Single / Group borrower limits for vari-
ous types of borrowers are in place.

0 Risk Rating/Pricing - The bank has introduced rating models for various segments, which serve as
a single point indicator of diverse risk factors of a counter party and support credit and pricing
decisions.

¢ Credit Audit/Loan review mechanism is an effective tool for constantly evaluating the quality of loan
book and to bring about qualitative improvements in credit administration

Portfolio Management - to start with, the bank has introduced a simple portfolio-monitoring framework. Going
forward the bank will be graduating to a more sophisticated Portfolio Management model.

Risk Measurement

At present, Credit Risk is assessed through Risk rating at the individual level and through Risk Weighting of the
assets at the portfolio level and capital is maintained based on Risk Weights.

Total gross credit risk exposures

Category Amt. T Crores
Fund Based Credit Exposures 46368.63
Non Fund Based Credit Exposures 3474.45

Geographic distribution of exposures

Category Amt. ¥ Crores
1 Overseas NIL
- Fund Based Credit Exposures
- Non Fund Based Credit Exposures NIL
2 Domestic 46368.63
- Fund Based Credit Exposures
- Non Fund Based Credit Exposures 3474.45
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Amt. T Crores

S. No. |Industry Fund Based | Non- Fund Based Total
1 Petroleum 33.68 0.03 33.70
2 Electricity 6596.07 62.87 6658.94
3 Other Metal & Metal Products 515.50 163.22 678.72
4 Chemical, Dyes & Paints 465.25 24.09 489.35
5 All Engineering 537.62 165.46 703.09
6 Cement 538.73 1.04 539.76
7 Other Textile 742.72 17.87 760.60
8 Iron & Steel 1319.03 61.17 1380.20
9 Infrastructure 5501.89 1187.98 6689.88
10 NBFC 8487.15 205.42 8692.57
11 Coal 36.61 0.69 37.30
12 Mining 530.79 18.16 548.95
13 Cotton Textile 491.94 29.33 521.27
14 Jute Textile 14.01 0.00 14.01
15 Sugar 246.82 9.00 255.82
16 Tea 0.05 0.00 0.05
17 Food Processing 588.53 32.75 621.28
18 Vegetable Oil 152.97 3.29 156.26
19 Tobacco 0.25 0.00 0.25
20 Paper & Paper Products 77.89 1.21 79.09
21 Rubber & Rubber Products 251.38 17.84 269.21
22 Leather 80.73 3.79 84.52
23 Gems & Jewellery 23.89 107.28 131.17
24 Construction 799.13 319.27 1118.40
25 Automobiles 169.34 11.82 181.16
26 Computer Software 52.38 14.84 67.22
27 Other Industries 1016.18 251.78 1267.96
28 Trading 4529.97 307.97 4837.94

Grand Total 33800.50 3018.18 36818.68
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Significant exposure:

Industry where the Total Exposure is more than 5% of Total Fund based and Non-fund based exposure:
Amt. T Crores

S.No. Industry Exposure
1 NBFC 8692.57
2 Electricity 6658.94
3 Infrastructure 6689.88
4 Trading 4837.94

RESIDUAL CONTRACTUAL MATURITY BREAKDOWN OF ASSETS
Amt. ¥ Crores

Maturity Pattern Loans & Investments Foreign Currency Deposits Borrowings
(Time Buckets) | Advances| (Book Value) Liabilities Assets
1 day 411.74 0.01 91.09 154.18 462.23 0.00
2-7 days 606.35 0.00 3.83 26.11 1487.62 1298.39
8-14 days 872.45 283.04 6.17 9.15 1280.26 0.00
15-28 days 1879.67 146.43 9.74 54.58 2209.43 0.00
29 days to 3 5735.62 928.64 104.12 225.55 12862.65 76.31
months
Over 3 months to 2923.68 25.67 146.88 282.47 6086.12 111.93
6 months
Over 6 months to 4214.17 572.64 114.20 0.00 15453.68 75.00
1year
Over 1 year to 3 13774.67 2244.17 79.30 0.00 11677.41 115.00
years
Over 3 years to 5 8698.65 2104.60 3.75 0.00 2183.50 158.28
years
Over 5 years 7034.40 13758.93 0 0.00 9421.08 1547.42
TOTAL| 46151.40 20064.13 559.08 752.04 63123.98 3382.33
Amount of NPAs (Gross)
Category Amt. T Crores
1 Substandard 517.35
2 Doubtful 1 184.98
3 Doubtful 2 54.01
4 Doubtful 3 3.08
5 Loss 4.02
Net NPAs
Amt. ¥ Crores
Net NPAs 547.56
NPA Ratios
Category Percent
Gross NPAs to Gross advances 1.65%
Net NPAs to Net advances 1.19%
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Amt. ¥ Crores

Opening Balance 424.28
Additions 550.74
Reductions 211.58
Closing Balance 763.44

Movement of Provisions for NPAs

Amt. T Crores

Opening Balance 182.74
Provisions made during the period 134.94
Write-off

Write-back of excess provisions 111.24
Closing Balance 206.44

Amount of Non-Performing Investments

Amt. T Crores

Amount of Non-Performing Investments

25.03

Amount of provisions held for non-performing investments

Amt. T Crores

Provisions held for non-performing investments

25.37

Movement of provisions for depreciation on investments

Amt. T Crores

Opening Balance 32.25
Provisions made during the period 35.70
Write-off Nil
Write-back of excess provisions Nil
Closing Balance 67.95

Table DF 5 - CREDIT RISK: DISCLOSURES FOR PORTFOLIOS SUBJECT TO THE STANDARDISED APPROACH

Qualitative Disclosures

1. The Bank has approved using the general rating of the following credit rating agencies for risk
weighting under the standardized approach for CRAR calculations CRISIL, ICRA, Fitch India and CARE
for domestic claims and S&P, FITCH and Moody’s for claims on non-resident corporates, foreign

banks and foreign sovereigns.

2. The ratings of all these agencies are being used for all exposures subjected to rating for risk

weighting purposes under the standardized approach for CRAR calculations under Basel-Il as

defined by RBI.
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The process used to transfer public issue ratings on to comparable assets in the banking book is
as per regulatory requirements of RBI. The public ratings published by the rating agencies on their
website are used for this purpose. Only, ratings which are in force as per monthly bulletin of the
concerned rating agency and which have been reviewed at least once during the previous 15 months
are used.

For all the exposures on a particular counterparty, bank uses the rating of only one agency, even
though these exposures are rated by more than one with exception being where each of the
exposures is rated by only one of the approved rating agencies.

To be eligible for risk-weighting purposes, it is ensured that the external credit assessment takes
into account and reflects the entire amount of credit risk exposure the bank has with regard to all
payments owed to it i.e., both principal and interest. External assessments for one entity within a
corporate group is not used to risk weight other entities within the same group.

For assets that have contractual maturity less than or equal to one year, short term ratings are used
while for other assets, long term ratings are used. For Cash Credit exposures long term ratings are
taken.

Where an issuer has a long-term exposure with an external long term rating that warrants a risk
weight of 150%, all unrated claims on the same counterparty, whether short-term or long-term, also
receive a 150% risk weight, except incases where credit risk mitigation techniques are used for such
claims. Similar is the case with short-term rating.

The long-term ratings assigned by the approved rating agencies are directly mapped to the risk
weights under the Standardised Approach for long-term exposures. On the contrary, the unrated
short-term claim on counter-party attracts a risk weight of at least one level higher than the risk
weight applicable to the rated short-term claim on that counter-party. Issue-specific short-term
ratings are used to derive risk weights for claims arising from the rated facility against banks and a
corporate's short-term rating is not used to support a risk weight for an unrated long-term claim.

If there are two ratings accorded by eligible credit rating agencies, which map into different risk
weights, the higher risk weight is applied. If there are three or more ratings accorded by eligible
credit rating agencies with different risk weights, the ratings corresponding to the two lowest risk
weights are referred to and the higher of those two risk weights are applied, i.e., the second lowest
risk weight.

The RW of the investment claim is based on specific rating by a chosen credit rating agency, where
the claim is not an investment in a specific assessed issue:

i)  the rating applicable to the specific debt (where the rating maps into a risk weight lower than
that which applies to an unrated claim) is applied to the bank’s un-assessed claim only if this
claim ranks pari passu or senior to the specific rated debt in all respects and the maturity of
the un-assessed claim is not later than the maturity of the rated claim, except where the rated
claim is a short term obligation.

i)  if either the issuer or single issue has been assigned a rating which maps into a risk weight
equal to or higher than that which applies to unrated claims, an unrated claim on the same
counterparty, is assigned the same risk weight as is applicable to the rated exposure, if this
claim ranks pari passu or junior to the rated exposure in all respects.
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Exposure amounts after risk mitigation subject to the standardized approach

Amt. ¥ Crores

Risk Weight Category Exposure After Credit Un-Rated Exposure Rated Exposure
Risk Mitigation

Below 100 % risk weight 25,667.26 16,048.68 9,618.58

100 % risk weight 20,384.65 16,703.74 3,680.90

More than 100 % risk weight 2,511.83 869.55 1,642.28

Deducted 0.00 0.00 0.00

TOTAL 48,563.73 33,621.97 14,941.76

Table DF 6 - CREDIT RISK MITIGATION: DISCLOSURES FOR STANDARDISED APPROACHES

Qualitative Disclosures

1. Credit Risk Mitigation is a proactive management tool designed to enhance revenue growth, while protecting
an entity's earnings from loss. Banks employ various methods and techniques to reduce the impact of the credit
risks they are exposed to in their daily operations. Some of the credit risk mitigation techniques are permitted
to be used by the supervisor for reducing the capital charge after adjustment for value, currency mismatch and
maturity mismatch. Various Credit Risk Mitigants (CRM) recognized under the New Capital Adequacy Framework
(Basel Il) are as follows:

- Collateralised transactions
- On-balance-sheet-netting
- Guarantees

2. Eligible financial collateral:

All collaterals are not recognised as credit risk mitigants under the Standardised Approach. The following are the
financial collaterals recognized:

i Cash and Deposits including deposits in foreign currency.
ii. Gold: benchmarked to 99.99% purity.

iii. Securities issued by Central and State Governments

iv. Kisan Vikas Patra and National Savings Certificates

V. Life insurance policies

vi. Debt securities -Rated subject to conditions.
vii. Debt securities not rated issued by banks subject to conditions
viii. Units of mutual funds subject to conditions

There are certain additional standards for availing capital relief for collateralized transactions, which have direct
bearing on the management of collaterals, and these aspects are taken into account during Collateral Management.

3. On-balance-sheet-netting

On-balance sheet netting is confined to loans/advances (treated as exposure) and deposits (treated as collateral),
where Bank has legally enforceable netting arrangements, involving specific lien with proof of documentation
and which are managed on a net basis.
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4. Guarantees Where guarantees are direct, explicit, irrevocable and unconditional, bank takes account of such

credit protection in calculating capital requirements. The range of eligible guarantors / counter guarantors
include:

1.  Sovereigns, sovereign entities (including BIS, IMF, European Central Bank and European Community

as well as certain specified MDBs, ECGC and CGTSME), banks and primary dealers with a lower risk

weight than the counterparty;
ii.  Other entities rated AA or better.

The Bank accepts all types of collaterals against exposures. However, for Basel-ll norms, the eligible
collaterals are considered and given appropriate treatment before they are set-off against exposures. The
bank has a well laid-out Credit Risk Mitigation & Collateral management Policy and also guidelines for
valuation of collaterals. The Bank also takes cognizance of eligible guarantees and substitution of rating
of guarantor(s) in cases where these are better than that of the counter-party. Besides, for purposes of
credit protection, Central Govt., State Govt., ECGC and CGFT coverages are also taken into account to apply

appropriate risk weights.

Disclosed credit risk portfolio under the standardised approach, the total exposure that is covered by: Eligible
financial collateral; after the application of haircuts — ¥ 2789.61 crore

Table DF 7- SECURITISATION: DISCLOSURE FOR STANDARDISED APPROACH
Qualitative Disclosures

There is no separate policy of the Bank on securitization of Standard Assets. Bank has not sold out any standard
credit portfolio under securitization to any other entities.

Assignment of Standard Pool Assets- ¥ 515.45 crores

Table DF 8 - MARKET RISK IN TRADING BOOK
Qualitative disclosures

Market risk is defined as the risk of potential losses that the bank may incur due to adverse movements in
market prices. The market risk positions subject to capital charge requirement are:

e Interest Rate Risk pertaining to Interest Rate related instruments in trading book.
e Price risk pertaining equities in trading book.

To manage the risk, the Bank has laid down various limits such as stop loss limits etc. Violations of pre-determined
limits are reported to Risk Management Department where actions to address them are determined by the

appropriate authorities.

Bank has put in place a proper system for calculating capital charge on Market Risk on Trading portfolio as
per RBI guidelines, viz., Standardised Duration Approach. The capital charge thus calculated is converted into
Risk Weighted assets. The aggregated Risk weighted Assets for Credit Risk and Market Risk are taken into
consideration for arriving at the CRAR.
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Quantitative Disclosures

The capital requirements for: Amt. T Crores
Interest rate risk; 28.57
Equity position risk; 13.82
Foreign exchange risk; 0.77

Table DF 9 - OPERATIONAL RISK
Qualitative disclosures

The Bank has formulated Policies on “Operational Risk Management’ and the “Business Continuity Plan &
Disaster Recovery Management”. These policies are being reviewed by the Board of the Bank on annual basis.
Bank is in process of collecting “Loss Data’.

As per the policy on Operational Risk, the Operational Risk Management Committee (ORMC) has been set up
which is head by the Executive Director. Regular meetings of the ORMC are convened at least on quarterly
basis. Inspection Deptt of the bank undertakes onsite “Risk Based Internal Audit” (RBIA) of the branches. Credit
Proposals / Limits beyond ¥ 3 Crores are subjected to Regular Credit Audit also.

Inspection, Reconciliation and Vigilance Departments are reporting matters relating to Housekeeping,
Reconciliation and Frauds etc. periodically to ACB. Regulatory reporting with regard to Operational Risk and
Business Continuity Plan is made timely & regularly. Bank is presently following ‘Basic Indicator Approach” for
calculating Capital Charge on Operational Risk. However, the bank is preparing to move to advance approaches
of calculating capital charge for Operational Risk.

Table DF 10 -INTEREST RATE RISK IN THE BANKING BOOK (IRRBB)
Qualitative Disclosures

The interest rate risk in banking book is measured and managed by the Bank through Traditional Gap for Earnings
at Risk (EaR) approach and Modified Duration Gap for Economic Value (MVE) Approach. Interest rate risk in
banking book includes all advances and investments held in Held to Maturity (HTM) portfolio.The strategies &
processes / structure & organization/ scope and nature of risk reporting/ policies etc are the same as reported
under DF — 8. The methodology and key assumptions made in the IRRBB measurement are as below:

- Based on methods suggested by RBI
- Based on information from the branches on residual maturity of the advances and the deposits,

Interest Rate Sensitivity Statement is prepared with various time buckets, having regard to the rate
sensitivity as well as residual maturity of different assets and liabilities.

- The duration for each asset and liability is arrived at taking midpoint of each time bucket as the
maturity date and the average yield as coupon and taking the market rate for discount purpose. For
investments, the actual duration is taken, as data is available with full particulars.

- Using the above, Modified Duration of liabilities and assets for each bucket is calculated and the
impact on their value for a change in interest rate by 200 bps is reckoned by adding up, the net
position is arrived at to determine as to whether there will be a positive increase in the value or
otherwise.

- As a prudential measure limit has been fixed for EaR as well as for Net Duration Gap of the assets
and liabilities and the same is monitored at regular intervals.

Quantitative Disclosures

a) Earning at Risk

|At 100 bps change for gaps upto 1 year on average basis 7 29.41 Crores

b) Modified Duration Gap for Economic Value (MVE) - 8.72%
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Report on Corporate Governance (2011-12)

1.  BANK'S PHILOSOPHY ON CODE OF GOVERNANCE

In its pursuit of excellence, the Bank has been consistent in enhancing professionalism and operational efficiency
at all levels with the objective of maximizing returns to enhance the wealth of stakeholders in a legal and
ethical manner besides satisfying our customers and other constituents dealing with the Bank. This in turn has
enhanced the confidence of shareholders while protecting the interest of all the stakeholders. The Bank shall
comply with not only the statutory requirements, but also voluntarily formulate and adhere to a set of strong
Corporate Governance practices. The Bank believes in setting high standards of ethical values, transparency and
a disciplined approach to achieve excellence in its sphere of activities. The Bank is also committed and shall
strive hard to serve in the best interest of its stakeholders, its customers, Government and society at large by
following the best practices.

The Bank is a listed entity, which is not a company but body corporate under the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1980, is regulated by Reserve Bank of India. Therefore, the Bank shall comply
with the provisions of Revised Clause 49 of the Listing Agreement entered into with Stock Exchanges to the
extent it does not violate the provisions of the Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1980 and the Guidelines issued by Reserve Bank of India in this regard.

2. BOARD OF DIRECTORS
2.1 Composition of the Board:

The composition of Board of Directors of the Bank is governed by the provisions of the Banking Regula-
tion Act, 1949, the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980, as amended
and the Nationalized Banks Management and Miscellaneous Provisions) Scheme, 1980, as amended

Sr. |Name Position No. of No. of No. of Memberships/ Remarks
No Held equity memberships | Directorships | Chairmanships | (nature of
shares of in Sub held in other | held in Sub appointment
the Bank | Committees | Companies Committees in the Bank
held ason | of the Bank i.e. Other of the Board / other
31.03.2012 than the in Other Companies)
Bank. Companies
1 |Sh.D.P.Singh Chairman Nil 6 Nil Nil #
& Mg.
Directoer
2 |Sh. PK. Anand Executive 1057 9 Nil Nil Hit
Director
3 |Sh. A Director Nil 5 Nil Nil *
Bhattacharya - MOF
Nominee
Director
4 |Sh. B.P. Kanungo | Director Nil 8 Nil Nil *k
—RBI
Nominee
Director
5 | Sh. Karanpal Non- 1025 5 1 1 @
Singh Sekhon Official
Director
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Sr. |Name Position No. of No. of No. of Memberships/ Remarks
No Held equity memberships | Directorships | Chairmanships | (nature of
shares of in Sub held in other held in Sub appointment
the Bank | Committees | Companies Committees in the Bank
held ason | of the Bank i.e. Other of the Board / other
31.03.2012 than the in Other Companies)
Bank. Companies
6 |Sh. Sukhen Pal |Non- 499 7 4 1 S
Babuta Official
Director
—Share
Holders
Category
7 |Sh. Rajendran Non- 500 4 1 Nil SS
Narayanan Official
Director
—Share
Holders
Category
8 | Sh. Suresh Non- Nil 4 1 Nil @@
Thakur Official
Director
9 |Sh. Sanjiv Non- Nil 4 Nil Nil @@@
Kumar Arora Official
Director
10 |Sh. Surinder Pal | Workmen Nil 2 Nil Nil +
Singh Virk Employee
Director

# Appointed in terms of GOl MOF letter No F.N0.9/8/2009-BO-| dated 31st October 2011as a whole time
Director (designated as Chairman & Mg. Director) w.e.f. the date of taking charge i.e.04.11.2011 upto the
last date of the month in which he would attain the age of superannuation i.e. 31.01.2014 or until further
orders, whichever is earlier

Appointed in terms of GOl MOF letter No F.N0.9/12/2009-BO-| dated 7th December 2009 as a whole
time Director (designated as Executive Director) w.e.f. the date of taking charge i.e.07.12.2009 upto the
last date of the month in which he would attain the age of superannuationi.e. 31.05.2013 or until further
orders, whichever is earlier.

* Appointed as Director in terms of GOl MOF letter No F.N0.9/7/2007-BO-I dated 27th January 2009 under
clause (b) of sub section (3) of section 9 of the Banking Companies (Acquisition & Transfer of Undertak-
ings) Act, 1970/1980 with immediate effect and until further orders.

Appointed as Director in terms of GOl MOF letter No F.N0.9/2/2007-BO-I dated 30th July 2010 under
clause (c) of sub section 3 of Section 9 of Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970/1980 with immediate effect and until further orders.

@ Appointed as part-time non-official Director in terms of GOl MOF letter No F.N0.9/54/2009-BO-I dated
5th July 2010 under of sub section (3h) and (3-A) of Section 9 of Banking Companies (Acquisition &
Transfer of Undertakings) Act, 1970/1980 for a period of three years from the date of notification of his
appointment or until further orders, whichever is earlier.

H#

S Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i)
of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 read with Clause 9(4) of
the Nationalised Banks (Management & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of
Punjab & Sind Bank (Shares & Meetings) Regulations, 2008 for a period of 3 years, i.e. from 03.06.2011.
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SS Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i)
of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 read with Clause 9(4) of
the Nationalised Banks (Management & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of
Punjab & Sind Bank (Shares & Meetings) Regulations, 2008 for a period of 3 years.

@@ Appointed as part-time non-official Director in terms of GOl MOF letter No F.N0.6/57/2010-BO-I dated
13th July 2011 under of sub section (3h) and (3-A) of Section 9 of Banking Companies (Acquisition &
Transfer of Undertakings) Act, 1970/1980 for a period of three years from the date of notification of his
appointment or until further orders, whichever is earlier.

@@@ Appointed as part-time non-official Director in terms of GOl MOF letter No F.N0.6/59/2010-BO-I dated
15th July 2011 under of sub section (3h) and (3-A) of Section 9 of Banking Companies (Acquisition &
Transfer of Undertakings) Act, 1970/1980 for a period of three years from the date of notification of his
appointment or until further orders, whichever is earlier.

+ Appointed as Workmen Employee Director in terms of GOl MOF letter No F.N0.9/35/2009-BO-I dated 23rd
November 2011 under clause (e) of sub section 3 of Section 9 of the Banking Companies (Acquisition
& Transfer of Undertakings) Act, 1970/1980 for a period of three years from the date of his notification
or till the ceases to be a Workmen employee of Punjab &Sind Bank or until further orders, whichever is
earlier.

2.2 Appointment / Cessation of Directors During The Year:

The constitution of Bank’s Board of Directors underwent the following changes during the year 2011-
2012:

[A] Appointment:

¢ Shri D.P. Singh was nominated as Chairman & Mg. Director on the Board of the Bank vide Ministry
of Finance letter dated 31.10.2011 and joined the Bank on 04.11.2011.

O ShriSuresh Thakur was nominated as Non Official Director on the Board of the Bank w.e.f. 13.07.2011.

¢ Shri Sanjiv Kumar Arora was nominated as Non Official Director on the Board of the Bank w.e.f.
15.07.2011.

¢ Shri Sukhen Pal Babuta was elected from amongst the shareholders, other than the Central Govern-
ment, as Non Official Director (Shareholders’ Category) on the Board of the Bank w.e.f. 03.06.2011.

¢ Shri Rajendran Narayanan was elected from amongst the shareholders, other than the Central
Government, as Non Official Director (Shareholders’ Category) on the Board of the Bank w.e.f.
03.06.2011.

¢ Shri Surinder Pal Singh Virk was nominated as Workmen Employee Director on the Board of the
Bank w.e.f. 23.11.2011.

[B] Directors out going / resigned during the year:

¢ Shri Krishan Murari Gangawat, Non Official Director ceased to be member of the Board after com-
pleting term of three years as a Director of the Bank from 10.07.2008 to 09.07.2011.

¢ Shri A.K. Surana, Non Official Director (CA Category) ceased to be member of the Board after com-
pleting term of three years as a Director of the Bank from 31.12.2008 to 30.12.2011.

75



23

76

R EERERTEER )
Punjab & Sind Bank

¥ 2011—12 & IRM g ezl &1 R

aftier e

112

ANNUAL REPORT

@) = e uraT e
%.9. @1 favga faavo
1. |91 9m £ <fox urar Rig, smsuud
2. |far &1 9m frifsIR SR g
3. |o fafr vd ey 04.01.1954, 58 aY
4. |9dHE udr S—11 /251, fa7a =rt, 13 facen
5. |SHT Uar cmd@psb-org-in
6. |f&rd Iraar D (HT)
7. |Fewe & w5 § facha ] fawm, o wme™, YRd WReR & 93 foAid
fgfe @1 wwa 31 JACER, 2011 . TH.A.9 /8 / 2009—dT3—1, SHHRT HUAT
(SUHH BT SH TG faxvr) AfAf=H, 1970 /1980 B
gRT 9 P STRT (3) B &S (T) b Tod ol IR b
(e qerm fafder wraems) AT 1970 /1980 WE 8 B SU
TS (1) TNMTEES3HIUES (1), @S5 TS 6, ST D
A1 YT SN, @ FFAR S W e TRaeis & ®u o
PRIVYR T8 R DI IS | AT 31.01.2014 Tb, AaT-gh
AT TS AT R TTeeeTes |, R RIS |
8. |3rgva IR T3, T, SRR Y5 H G Wyl Rl Sict | S
3redieT Ud W fFereren 9 O 3 BR-IEY @ g4 91e¥ faan,
TITGRYT AT I, A HRA, DRI T W, s o
e PR ol DA ARPR D FAC H B b |
9. |3 e uql &1 [T
faxvr, ofs o 2
(@) o G STR
%.9. &R faga fa=m
1. g a™m S N TOBIRR
2. |far &1 9w N HH dg
3. |91 fifYr vd 3my | 24.05.1958, 53 9§
4. |9<AE Uar -2 /2184, A BHol, 5 faecii—110070
5. |$9aT uar Staapkafaisla@gmail.com
6. | 3fer® Irgen i ) T B 2 S A
7. |Fewe & wud (ol |a] faarm, 9 997e, YRa WRaR & 99 s
FgRe &1 Wwy (13 Jelg, 2011 H. TH.A6 /57 /2010—d30—1 SHHRT HU
(SUsHHT BT IS TG SFcROT) IMEIFTIH, 1970 /1980 &Y EIRT 9
D STIRT (309) @ (3—1) & ok wfiaga & (e T
fafaer graerm=) AT 1970 /1980 B TET WS 3 B SU TS
(1) & 91 YT WY & AR AR 4 3 a9 O qd /3T
@y A frged fear |




2.3

Punjab & Sind Bank

afita fedrd -

ANNUAL REPORT

Profiles of directors appointed during 2011-12:
[A] Shri Devinder Pal Singh

SNO. PARTICULARS DETAIL
1. |FULL NAME Devinder Pal Singh, 1AS
2. | FATHER’S NAME Brig. Jagir Singh
3. | DATE OF BIRTH & AGE |04.01.1954 ; 58 Years
4. |PRESENT ADDRESS D-11/251, Vinay Marg, New Delhi
5. |EMAIL - ADDRESS cmd@psb.org.in
6. |EDUCATIONAL Graduate (Commerce)
QUALIFICATION
7. | NATURE OF Appointed as Chairman & Managing Director in terms of Government
APPOINTMENT AS of India, Ministry of Finance, Department of Financial Services, New
DIRECTOR Delhi letter No F. No. 9/8/2009-BO-I| dated 31st October 2011 under
clause (a) of sub section (3) of section 9 of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980 read
with sub-clause (1) of clause 3, clause 5, clause 6, clause 7 and sub-
clause (1) of clause 8 of The Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970/1980, from the date of
taking over charge and upto 31.01.2014, i.e. the date of his attaining
the age of superannuation or until further orders, whichever is earlier.
8. | EXPERIENCE Had held many prestigious assignments in parent State i.e. Uttar
Pradesh. Had been on deputation to Central Govt. Ministries such
as Urban Development, Environment & Forests, Human Resources,
Coals & Mines, Earth Sciences and Home Affairs before joining the
Bank as Chairman & Managing Director.
9. |PARTICULARS OF NIL
OTHER DIRECTORSHIP
(if any)
[B] Shri Suresh Thakur
SNO. PARTICULARS DETAIL
1. |FULL NAME Suresh Thakur
2. | FATHER’S NAME Karam Chand
3. | DATE OF BIRTH & AGE |24.05.1958 ; 53 Years
4. |PRESENT ADDRESS B-2/2184, Vasant Kunj, New Delhi—110 070
5. |EMAIL — ADDRESS Staapkafaisla@gmail.com
6. |EDUCATIONAL Diploma in Mechanical Engg.
QUALIFICATION
7. | NATURE OF Appointed as part time Non Official Director in terms of Govt. of
APPOINTMENT AS India, Ministry Of Finance, Department of Financial Services, New
DIRECTOR Delhi letter No F. No. 6/57/2010-BO-I dated 13* July 2011 under

sub-section 3(h) and 3(A) of Section 9 of The Banking Companies
(Acquisition & Transfer of Undertakings) Act, 1970/1980 read with
sub-clause (1) of clause 3 of The Nationalised Banks (Management
& Miscellaneous Provisions) Scheme, 1970/1980, for a period of
three years from the date of notification of his appointment or until
further orders, whichever is earlier.
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8. |EXPERIENCE Chairperson of a daily newspaper “Aap Ka Faisla”

9. |PARTICULARS OF Director — HPWL
OTHER DIRECTORSHIP
(if any)

[C] Shri Sanjiv Kumar Arora
SNO. PARTICULARS DETAIL

1. |FULLNAME SANJIV KUMAR ARORA

2. FATHER’S NAME SATYA PRAKASH ARORA

3. | DATE OF BIRTH & AGE |20.04.1962 ; 50 YEARS

4. |PRESENT ADDRESS D-3/3465, Vasant Kunj, New Delhi—110 070

5. |EMAIL — ADDRESS mrask4@yahoo.co.in

6. |EDUCATIONAL Chartered Accountant
QUALIFICATION

7. | NATURE OF Appointed as part time Non Official Director in terms of Govt. of
APPOINTMENT AS India, Ministry Of Finance, Department of Financial Services, New
DIRECTOR Delhi letter No F. No. 6/59/2010-BO-I dated 15 July 2011 under

sub-section 3(h) and 3(A) of Section 9 of The Banking Companies

(Acquisition & Transfer of Undertakings) Act, 1970/1980 read with

sub-clause (1) of clause 3 of The Nationalised Banks (Management

& Miscellaneous Provisions) Scheme, 1970/1980, for a period of

three years from the date of notification of his appointment or until

further orders, whichever is earlier.
8. |EXPERIENCE e Practicing Chartered Accountant since 1987, Senior Partner of
VPGS & CO.

e Conducted more than 70 Stock Audits of Borrower Accounts of
various Nationalised/Private Sector Banks.

e Conducted more than 200 Statutory Audits of various Types
of Societies e.g. Group Housing, Thift & Credit, Consumer Co-
operative Stores.

e Audits of reputed Join Stock Companies engaged in the field of
manufacturing, marketing, management, finance and investment
consultancy.Conducting Management and Internal Audits of a
number of companies, firms and institutions and also rendering
services.

e Preparation of income tax/wealth tax/gift tax and other related
documents. Presentation and appearance before various authorities.

e Has been on the panel of Arbitrators, maintained by the Registrar
Co-operative Societies, Parliament Street, New Delhi and has
passed the Awards in more than 200 cases.

9. PARTICULARS OF NIL
OTHER DIRECTORSHIP
(if any)
D] Shri Sukhen Pal Babuta
SNO. PARTICULARS DETAIL
1. |FULL NAME SUKHEN PAL BABUTA
2. |FATHER’S NAME RAJ KUMAR BABUTA
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3. DATE OF BIRTH & AGE |11.10.1963; (48 YEARS)
4. | PRESENT ADDRESS 240, Sector 21-A Chandigarh 160 022
5. |EMAIL ADDRESS spbabuta@hotmail.com
6. |EDUCATIONAL Chartered Accountant
QUALIFICATION
7. |NATURE OF Elected amongst the shareholders, other than the Central
APPOINTMENT AS Government, in terms of Section 9 (3) (i) of The Banking
DIRECTOR Companies (Acquisition and Transfer of Undertakings) Act, 1980
read with Clause 9(4) of the Nationalised Banks (Management &
Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of
Punjab & Sind Bank (Shares & Meetings) Regulations, 2008 for a
period of 3 years w.e.f. 03.06.2011.
8. |EXPERIENCE In practice since 1987
9. |PARTICULARS OF - SUAS Educational Foundation
OTHER DIRECTORSHIP - Himalyan Beauty Products Private Limited
(if any) - Shemrock Mega Enterprises Private Limited
- Neo Ascot Health Services Private Limited
[E] Shri Rajendran Narayanan
SNO. |PARTICULARS DETAIL
1. FULL NAME RAJENDRAN NARAYANAN
2. | FATHER’S NAME KALIAPPAN NARAYANAN
3. DATE OF BIRTH & AGE |05.05.1969 ; (42 YEARS)
4. | PRESENT ADDRESS 13t Floor, R-Tech 2 South Side, Nirlon Knowledge Park, Off Western
Express Highway, Goregaon (E), Mumbai-400 063
5. |EMAIL - ADDRESS rajendran.n@npci.org.in
EDUCATIONAL a) Doctor of Philosophy in Computer Science from Bharathidasan
QUALIFICATION University.
b) Master of Computer Application from Bharathidasan University.
7. | NATURE OF Elected amongst the shareholders, otherthan the Central Government,
APPOINTMENT AS in terms of Section 9 (3) (i) of The Banking Companies (Acquisition
DIRECTOR and Transfer of Undertakings) Act, 1980 read with Clause 9(4) of
the Nationalised Banks (Management & Miscellaneous Provisions)
Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares &
Meetings) Regulations, 2008 for a period of 3 years w.e.f. 03.06.2011.
8. |EXPERIENCE (a) Institute for Development and Research in Banking Technology
(From July 1998 to Feb 2008) as a Dy. General Manager.
(b) Tata Communication Ltd. (From Feb 2008 to March 2009 as a Dy.
General Manager.
© Tata Communication Banking Infrasolutions Ltd. (from April 2009 to
Dec 2009) as a Dy. General Manager.
(d) National Payments Corporation of India since Jan 2010 as a Head-
IT Security & Infrastructure.
9. |PARTICULARS OF NIL
OTHER DIRECTORSHIP
(if any)
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SNO. PARTICULARS DETAIL
1. FULL NAME SURINDER PAL SINGH VIRK
2. | FATHER’S NAME BALKAR SINGH
3. | DATE OF BIRTH & AGE |12.02.1956 ; 56 YEARS
4. |PRESENT ADDRESS 44, Doordarshan Enclave, Jalandhar
5. |EMAIL - ADDRESS virksps@yahoo.com
6. EDUCATIONAL MA, CAIIB-I, Diploma in Computer & Journalism
QUALIFICATION
7. |NATURE OF Appointed as Workmen Employee Director in terms of
APPOINTMENT AS Government of India, Ministry of Finance, department of
DIRECTOR Financial Services, New Delhi letter no. 9/35/2009-BO-| dated
23rd November 2011 under clause (e) of the Sub- section 3 of
Section 9 of The Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970/1980 read with Sub-clause (1) &
(2) of clause 9 of The Nationalisesd Banks (Management and
Miscellaneous Provisions) Scheme, 1970/1980 for a period of
three years from the date of his notification or till he ceases
to be a Workmen Employee of Punjab & Sind Bank, or until
further orders, whichever is earlier.
8. |EXPERIENCE ¢ Vice President of Punjab Bank Employees Federation
e General Council member of All India Bank Employees
Association
9. |PARTICULARS OF NIL
OTHER DIRECTORSHIP
(if any)

BOARD MEETINGS:

During the Financial Year 2011-12 a total of nine Board Meetings were held on the following dates as

against minimum of six meetings prescribed under Clause 12 of the Nationalized Banks (Management

and Miscellaneous Provisions) Scheme, 1980.

30.04.2011

15.06.2011

15.07.2011 29.07.2011 26.09.2011

31.10.2011

15.12.2011

30.01.2012 16.03.2012

The details of attendance of the Directors at the aforesaid Board Meetings held during their respective

tenure are as under:

Name of the Director Period Meetings | Meetings
held during | attended
their tenure

Shri D.P. Singh — CMD 04.11.2011 to 31.03.2012 3 3
Shri P.K. Anand — ED 01.04.2011 to 31.03.2012 9 9
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Shri A. Bhattacharya — MOF Nominee 01.04.2011 to 31.03.2012 9 8
Director
Shri B.P. Kanungo — RBI Nominee Director 01.04.2011 to0 31.03.2012 9 4
Shri A.K. Surana — Non Official Director (CA 01.04.2011 to 30.12.2011 7 7
Category)
Shri Krishan Murari Gangawat — Non 01.04.2011 t0 09.07.2011 2 2
Official Director
Shri Karanpal Singh Sekhon — Non Official 01.04.2011 to 31.03.2012 9 8
Director
Shri Suresh Thakur — Non Official Director 13.07.2011 to 31.03.2012 7 7
Shri Sanjiv Kumar Arora — Non Official 15.07.2011 to 31.03.2012 6 6
Director
Shri Sukhen Pal Babuta — Non Official 03.06.2011 to 31.03.2012 8 8
Director (Shareholders’ Category)
Shri Rajendran Narayanan — Non Official 03.06.2011 to 31.03.2012 8 3
Director (Shareholders’ Category)
Shri S.P.S. Virk — Workmen Employee 23.11.2011 to 31.03.2012 3 3
Director

2.5 Code of Conduct:

The Code of Conduct for Board of Directors and Key Management Personnel i.e. Directors & one rank
below Director comprising all General Managers has been approved by the Board of Directors, in compli-
ance of Clause 49 of the Listing Agreement with Stock Exchanges. The said Code of Conduct is posted on
Bank’s website www.psbindia.com. All the Board Members and General Managers have since affirmed
the compliance of the Code.

3. General Meeting:
3.1.  Annual General Meeting :

The Annual General Meeting of the shareholders of the Bank was held on Thursday, 16th June, 2011 at
New Delhi, where the following Directors were present

1. Shri P.K. Anand Executive Director

2. Shri A. Bhattacharya MOF Nominee Director

3. Shri A.K. Surana Non Official Director (CA Category)

4. Shri Krishan Murari Gangawat Non Official Director

5. Shri Karanpal Singh Sekhon Non Official Director

6. Shri Sukhen Pal Babuta Non Official Director (Shareholders’ Category)
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3.2.  Extra Ordinary General Meeting :

The Extra Ordinary General Meeting of the Bank was held on 27.03.2012 to consider for allotment of
preferential issue of equity shares to the Life Insurance Corporation of India upto the extent of 5% of the
total paid up equity share capital of the Bank and it was resolved to issue and allot 1,11,52,000 equity
shares of Rs.10/- each to Life Insurance Corporation of India on preferential basis at a price of Rs.85.46
(including premium of Rs.75.46).

4. COMMITTEE OF DIRECTORS:

The Board of Directors of the Bank has constituted various Committees of Directors to look into
different areas of strategic importance in terms of Reserve Bank of India and Government of India
guidelines on Corporate Governance and Risk Management. The Management lays emphasis on
the analysis of sectoral development, segment / product performance, opportunities, threats,
risks & associated concerns besides operational performance & development of HR / IR in the
discussions during the Board / Committee Meetings. The important Committees of the Board are

as under:
S.No |Name of the Committee as on 31.03.2012
1. |Management Committee of the Board (MC)
2. | Audit Committee of Board (ACB)
3. | Committee for Monitoring Large Value Frauds
4. |Vigilance Committee
5. Risk Management Committee
6. Customer Service Committee
7. Remuneration Committee
8. Shareholder’s / Investors Grievance Committee
9. Nomination Committee
10. |IT Committee
11. |Committee of Directors on Executives’ Promotions
12. |Committee of Directors on Appellate / Reviewing Authority
13. |Committee of Directors on Manpower Planning

4.1. Management Committee of the Board:

In pursuance of Clause 13 of the Nationalized Banks (Management and Miscellaneous Provi-
sions) Scheme, 1980 (as amended) read with the amendments made by the Ministry of Finance,
Government of India, a Management Committee of the Board has been constituted to consider
various business matters of material significance like sanction of high value credit proposals,
compromise / write-off proposals, sanction of capital and revenue expenditure, premises, in-
vestments, donations etc.

The Committee consists of Chairman and Managing Director , Executive Director and Directors nom-
inated by Government of India under Section 9 (3) (c) and 9 (3) (g), besides three Directors from
amongst those appointed under sub section (e) (f) (h) and (i) of section 9(3) of The Banking Compa-
nies (Acquisition and Transfer of Undertakings) Act, 1980.
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The composition of the committee as on 31st March 2012 is as under:

SNo | Name of the Director

1. [Sh. D.P. Singh — Chairman & Mg. Director

Sh. P.K. Anand — Executive Director

Sh. B.P. Kanungo — RBI Nomiinee Director

2

3

4. | Sh. Sukhen Pal Babuta — CA Director

5 Sh. Suresh Thakur — Non-Official Director

6. [Sh. Sanjiv Kumar Arora — Non-Official Director

During the Financial Year 2011-12, the Management Committee of the Board met on 15 occasions on the

following dates:

21.04.2011 30.04.2011 02.06.2011 27.06.2011 15.07.2011
29.07.2011 29.08.2011 26.09.2011 31.10.2011 15.12.2011
30.12.2011 30.01.2012 29.02.2012 16.03.2012 27.03.2012

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their

respective tenure are as under:

ficial Director

Name of the Director Period Meetings held Meetings
during their attended
tenure
Sh D.P. Singh — CMD 04.11.2011 to 31.03.2012 6 6
Sh P.K. Anand — ED 01.04.2011 to 31.03.2012 15 15
Sh B.P. Kanungo-RBI Nominee 01.04.2011 to 31.03.2012 15 7
Director
Sh A.K. Surana — CA Director 01.04.2011 t0 30.12.2011 11 11
Sh Karanpal Singh Sekhon —Non 01.04.2011 to 14.06.2011 3 3
Official Director &
15.07.2011 to 14.01.2012 7 7
Sh Krishan Murari GangawatNon | 01.04.2011 to 09.07.2011 4 4
Official Director
Sh Sukhen Pal Babuta — Non Of- 15.06.2011 to 14.12.2012 6
ficial Director 31.12.2011 to 31.03.2012
Shareholders’ Category
Sh. Suresh Thakur — Non Official 14.12.2011 t0 31.03.2012 6 5
Director
Sh. Sanjiv Kumar Arora- Non Of- 15.01.2012 to0 31.03.2012 4 4
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Audit Committee of Board (ACB):

The Bank, in consonance with the fundamentals of Corporate Governance and in pursuance of directives
of the Reserve Bank of India, has constituted an Audit Committee of the Board. A Non-Executive Director,
who is a Chartered Accountant, is the Chairman of the Committee.

The composition of the Committee as on 31st March, 2012 is as under:

(i) Sh.S.P.Babuta - Non Official Director (Chairperson)

(ii) Sh P.K. Anand — Executive Director

(iii) Sh. A. Bhattacharya — MOF Nominee Director

(iv) Sh. B.P. Kanungo — RBI Nominee Director

(v) Sh. Suresh Thakur — Non Official Director

The following Directors ceased to be members of ACB during the Financial Year 2011-12 on the dates
shown against their respective names:

(i) Sh. Krishan Murari Gangawat —09.07.2011

(ii) Shri A.K. Surana—30.12.2011

During the Financial Year 2011-12, the Audit Committee of the Board (ACB) met on 07 occasions on the
dates given below:

30.04.2011 15.06.2011 29.07.2011 |04.10.2011

31.10.2011 27.12.2011 30.01.2012

The details of attendance of the Directors at the Meetings of the Committee held during their respective
tenure are as under:

Meeting
Sr. . . held Meeting
No Name of the Director Period during attended
their tenure

1. [Sh A.K. Surana CA (Chairperson) |01.04.2011 to 30.12.2011 6 6

2. |Sh P.K.Anand - ED 01.04.2011 to 31.03.2012 7 7

3. |ShA. Bhattacharya —MOF 01.04.2011 to 31.03.2012 7 5
Director

4. |Sh B.P. Kanungo - RBI Director |01.04.2011 to 31.03.2012 7 2

5. | Sh Krishan Murari Gangawat 01.04.2011 to 09.07.2011 2 2

6. |Sh. Sukhen Pal Babuta — Non 15.07.2011 to 31.03.2012 5 4
Official Director Shareholders’
Category)

7. | Sh. Suresh Thakur- Non-Official [31.12.2011 to 31.03.2012 1 1
Director

91




4.3

92

Punjab & Sind Bank ANNUAL REPORT

<IgT gRIe AAfT @1, o ardl & AT, W BRI §hb b [ FEEr gormell 31 g
IR BT AT & b Ig ARG 81 9o fd iy fJaxfrn |81, Sug iR fawawi
2| I I 9 B IRgd IR 9 ugd foaArel /arfte i faaferal @ wdes @ |
FHle FA 2 |

IE g7 TRIET AfRfT feen—fader <<t ® 91 9% @ IHY oraT uRieT Bl bl FHIRT BRal ©
FOrH IS URETed TT JATAR® ofdl Uiel &l Jorad FRhE0r, dRi sfdRe =T |
IR & @ RS Rieror eravern, & o1 Aifaftew /a1 oar we Hdel rgadt drRars
o IRAT Rord da & foderor affafera 2

afafa raRe =T gomed, ofidRe @ URIeTT fauRT &1 GReHT, S9d! XTh AT dl
FHlEr A Bl 2 QIR il AEqul @l & ey H S7dRe oRkdl wWiedl / sl & |re
foaR—fawel Tor 99 W g HRATE B 2 | I8 95 @I faxig g kg wders it &
e off Bt B

Tifaferes oRar wRieT & Fed H o wem afifa, arffe /famer foxi @rdi v Raref a1
ife <1 & gd, durg wifafte o weel & e faar—fawet a7 1 g7 9fafa @i
B SifSe RUIE (TeUHURIR) @ faffe wel W orgadt drarg ff &=l 2 |

IS IR & et @ vy # afaf:

AR RSd & 7 3 o= A6 14 STFa, 2004 . RS / 2004.5. SIETH.THSIAT (TH)
.1004 /23.04.01T /2003—04 & HEIH I ENRGTETS] BT UdT o4, RIS e Ydd= Toi Rl
DI IFD! FAAT AR WIS B AR R Hed & [d0g dRalg ol [0 ggqgall d faerw
& favy # gfua fbar or| o I8 gena far w1 fb a1 @1 v U 9ffa Tied &1 91y
ST {6 Bael 1 BRIs wUU 3R ST SR Bl R B eNaers! daell Arel a7 AR aon
et BRaE & BRI B AT | S DI oiRaT WeTT AR AT RIS & ATl
P RN SR Y |

AT & g ol # o 91dl & A1 1 BRIe wUY 3R IHh HWR DI AR Bl AR
@1 FREN T wen |fwfod § aife

SRATETS! & SMURTEIS Hed H UUTARTA WAl BT gl o+ IR I IR -0 &H-A &
SR by ST W |

eNETErS! & Udl oM H fdcig & RO Bl Ugdr dof §o Ud wRad Red 6 & Sz
Jeerdhl BT SqdT RAT |

WS / gfera Sia—vedrel @1 JTfer e axgell @) Rerfer |

JFread w1 6 aErrS! @ 9 AMal 3 99 WRI R K% SARQNIE BT IRIETT 8
IR W R dRAs IS ruferd 81 a1 aifacid a1 |

eRATETST & Trﬂ’clﬁr & AR 3 BT TS STIRTAS HRATS DI JHTAIATGDHAT DI FHIET
AT 3fARSD AT P ALRH HIAT T

TS & Race® FaRe IURI B WIRh B o JATTID AT YR B BT |
v Aed @ uig ARl @ fed favy Afffa #; (@) sreger vd geer fewe (@) v

% Q1 W () YR Rod 9% @ 1fd Fe9d &1 Bleax die & aQl 3 AqRl &l
JHEAL B |




4.3

e wue fdy dw i feird 20 -
Punjab & Sind Bank ANNUAL REPORT

The main functions of Audit Committee inter-alia include assessing and reviewing the financial reporting
system of the Bank to ensure that the financial statements are correct, sufficient and credible. It reviews
and recommends to the Management, the quarterly / annual financial statements before their submis-
sion to the Board.

The Audit Committee provides directions and oversees the operations of total audit functions of the
Bank including the organization, operation and quality control of internal audit, internal control weak-
nesses and inspection within the Bank and follow-up of the suggestions of Statutory/External audit of the
Bank and RBI inspections.

The Committee also reviews the adequacy of internal control systems, structure of internal audit depart-
ment, its staffing pattern and holds discussions with the internal auditors / inspectors on any significant
finding and undertakes follow-up action thereon. It further reviews the financial and risk management
policies of the Bank.

As for Statutory Audit, the Audit Committee interacts with the Statutory Central Auditors before final-
ization of Quarterly / Year to date / Annual Financial Results and Reports. It also maintains follow up on
various issues raised in the Long Form Audit Report (LFAR).

Committee for Monitoring of Large Value Frauds:

Reserve Bank of India vide its letter No.RBI/2004.5 .DBS.FGV(F)No. 1004/ 23.04.01A/ 2003-4 dated 14th
January, 2004 informed about the delay in various aspects of frauds like detection, reporting to regula-
tory and enforcement agencies and action against the perpetrators of the frauds. It was therefore, sug-
gested to constitute a Sub-committee of the Board, which would be exclusively dedicated to monitor and
follow up of fraud cases of Rs.1.00 crore and above. The Audit committee of the Board will continue to
monitor all the cases of frauds in general.

The major functions of the Committee, inter-alia, include monitoring and review of all the frauds of
Rs.1.00 crore and above so as to:

¢ identify the systemic lacunae if any that facilitated perpetration of the fraud and put in place mea-
sures to plug the same

¢ identify the reasons for delay in detection, if any, and report to top management of the Bank and RBI
¢ monitor progress of CBI/Police investigation and recovery position

¢ ensure that staff accountability is examined at all levels in all the cases of frauds and staff side ac-
tion, if required, is completed quickly without loss of time

¢ review the efficacy of the remedial action taken to prevent recurrence of frauds, such as strengthen-
ing of internal controls and

¢ put in place other measures as may be considered relevant to strengthen Preventive measures
against frauds.

The Special Committee constituted with five members of the Board of Directors, consists of: (a) Chairman
and Managing Director (b) Two members from ACB and (c) Two other members from the Board excluding
RBI Nominee.
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The composition of the Committee as on 31st March, 2012 is as under:
Sr. No. Name of the Director

1. Shri D.P. Singh — Chairman & Mg. Director

2. Shri A. Bhattacharya — MOF Nominee Director

3. Shri Sukhen Pal Babuta — Non Official Director

4. Shri Karanpal Singh Sekhon — Non Official Director

5. Sh. Suresh Thakur — Non Official Director

The Committee met 4 times during the Financial Year 2011-12 as per the details below:
15.06.2011 26.09.2011 15.12.2011 16.03.2012
The details of attendance of directors during their tenure are as under:
Name Meetings held during their Meetings Attended
tenure

Shri D.P. Singh — CMD 2 2
Shri P.K. Anand —ED 2 2
Shri A. Bhattacharya — MOF Director 4 3
Shri Krishan Murari Gangawat 1 1
Shri A.K. Surana — CA 3 3
Shri Karanpal Singh Sekhon 4 4
Shri Suresh Thakur 3 3
Shri Sukhen Pal Babuta 1 1

4.4

RBI, vide letter No. DBS. CO. FrMC. No. 7/23.04.001/2009-10 dated 16.09.2009 has advised to ini-
tiate necessary action in respect of effective investigation in fraud cases and prompt reporting to

appropriate authority. The Bank has set up a Centralized Dedicated Operating Unit under the aegis

of HO Inspection Department to undertake distinct functions relating to frauds above Rs. 1.00 crore
as advised by RBI.

Vigilance Committee

With a view to make the review of vigilance work an effective instrument of monitoring the speedy

disposal of vigilance disciplinary cases, a Vigilance Committee of the Board has been setup in the
Bank in terms of Ministry of Finance letter No.10/12/90/VIG/CVOs dated 24.10.1990. The composi-

tion of the Committee as on 31st March, 2012 is as under:

CMD — D.P.Singh

ED — Shri P.K. Anand
MOF Nominee — Shri A. Bhattacharya
RBI Nominee — Shri B.P. Kanungo
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The Committee met on the following dates during the FY —2011-12

| 15.06.2011 | 26.09.2011 15.12.2011 16.03.2012

The details of attendance of the Directors at the Meetings of the Committee held during their respective
tenure are as under:

Name of the Director Period Meetings Meetings
held attended
during
their
tenure
Shri D.P. Singh -CMD 04.11.2011 to 31.03.2012 2 2
Shri P.K. Anand—ED 01.04.2011 to 31.03.2012 4 4
Shri A. Bhattcharya —-MOF Nominee 01.04.2011 to 31.03.2012 4 3
Shri B.P. Kanungo— RBI Nominee 01.04.2011 to 31.03.2012 4 2

4.5. Risk Management Committee:

The Bank has constituted a Board level Risk Management Committee to review and evaluate the
overall risks assumed by the Bank. The Committee reviews three important risk functions viz.
Credit Risks, Market Risks and Operational Risks and takes an integrated view of the subject and

imparts suitable directions, if required.The composition of the Committee as on 31st March, 2012
is as under:

1. Shri D.P. Singh - Chairman & Managing Director

2. Shri P.K. Anand - Executive Director

3. Shri Sanjiv Kumar Arora, Non Official Director

4. Shri Rajendran Narayanan - Non Official Director

5. Shri Karanpal Singh Sekhon - Non Official Director

The Committee met on the following dates during the FY —2011-12

15.06.2011 26.09.2011 15.12.2011 16.03.2012

The details of attendance of the Directors at the Meetings of the Committee held during their respective
tenure are as under:

Name of the Director Period Meetings Meetings
held during attended
their tenure

Shri D.P. Singh -CMD 04.11.2011 to 31.03.2012 2 2

Shri P.K. Anand—-ED 01.04.2011 to 31.03.2012 4 4
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Name of the Director Period Meetings Meetings
held during attended
their tenure

Shri A.K. Surana — Non Official Director |01.04.2011 to 30.12.2011 3 3
Shri Krishan Murari Gangawat — Non 01.04.2011 to 09.07.2011 1 1
Official Director

Shri Karanpal Singh Sekhon — Non Official | 01.04.2011 to 31.03.2012 4 4
Director

Shri Rajendran Narayanan — Non Official |26.09.2011 to 31.03.2012 3 2
Director

Sh. Sanjiv Kumar Arora- Non- Official 31.12.2011 to 31.03.2012 1 1
Director

The Bank has set up an appropriate risk management architecture, comprising Risk Management Organiza-
tional Structure, Risk Principles, Risk Processes, Risk Control and Risk Audit, all with a view to ideally iden-
tify, manage, monitor and control various categories of risks, viz. Credit Risk, Market Risk and Operational
Risk, etc. The underlying objective is to ensure continued stability and efficiency in the operations of the
Bank and to look after the safety of the Bank.

Customer Service Committee:

Customer Service Committee of the Board

The Bank has constituted a sub-committee of Board, known as ‘Customer Service Committee of the
Board'. The Committee has the following members as on 31st March, 2012:

1. Shri D.P. Singh - Chairman & Managing Director
2. Shri P.K. Anand - Executive Director

3. Shri S.P.S. Virk - Workmen Employee Director
4. Shri Suresh Thakur — Non Official Director

The functions of the Committee include creating a platform for making suggestions and innovative mea-
sures for enhancing the quality of customer services and improving the level of satisfaction for all cat-
egories of clientele at all times. This committee which inter-alia acts as an apex committee on Customer
Service, reviews the status of the Awards remaining unimplemented and mounts innovative measures
for enhancing the quality of customer service.

During the Financial Year 2011-12, the Committee met on the following dates:

27.06.2011 26.09.2011 15.12.2011 16.03.2012
The details of attendance of the Directors are as under:
Meetings
. . held during Meetings
Name of the Director Period the period attended
of their tenure
Shri D.P. Singh - CMD 04.11.2011 to 31.03.2012 2 2
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Meetings

. . held during Meetings

Name of the Director Period the period attended
of their tenure

Shri P.K. Anand - ED 01.04.2011 to 31.03.2012 4 4
Shri A.K. Surana — Non Official Director |01.04.2011 to 30.12.2011 3 3
shri Krishan Murari Gangawat -Non | oy 4 5611 15 09.07.2011 1 1
Official Director
Shri Suresh Thakur, Non Official Director | 15.07.2011 to 31.03.2012 3 3
Shrl S.P.S. Virk, Workmen Employee 31.12.2012 to 31.03.2012 1 1
Director

Remuneration Committee:

Government of India announced Performance Linked Incentives for Whole Time Directors of Public
Sector Banks vide Notification No.F No0.20/1/2005-BO.I dated 9th March, 2007. The incentive is based
on certain qualitative as well as quantitative parameters fixed for Performance Evaluation Matrix on
the basis of the statement of intent on goals and benchmarks, based on various compliance reports
during the previous financial year. In compliance of the said directives, a Remuneration Committee of
the Board was constituted for evaluation of the performance and incentive amount to be awarded /
paid during the year.

The composition of the present Committee as on 31st March, 2012 is as under :

Shri A. Bhattacharya, MOF Nominee Director
Shri B.P. Kanungo, RBI Nominee Director
Shri Sukhen Pal Babuta, Non-Official Director

Shri Karanpal Singh Sekhon, Non-Official Director

The previous Committee met once on 15th July, 2011 comprising of the following members:

Shri A. Bhattacharya, MOF Nominee Director

Shri B.P. Kanungo, RBI Nominee Director
Shri Sukhen Pal Babuta, Non-Official Director
Shri Karanpal Singh Sekhon, Non-Official Director

In terms of the aforesaid notification, the Committee decided to pay incentives for the Financial Year
2010-11 to the following Directors as per details given below:
(Amount in Rupees)

Sr.|Name Designation Performance Linked Incentives for the
No Financial Year 2010- 11 (3.)*

1 |ShriG.S. Vedi Chairman & Mg. Director 1,75,000.00

2 | Shri PK. Anand Executive Director 5,50,000.00

* Incentive payment made in proportion to his respective tenure in the Bank.
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Shareholders / Investors Grievances Committee:

The Shareholders’ / Investors’ Grievances Committee has been constituted 09.06.2010 on launch of IPO
by the Bank to redress shareholders and investors complaints, if any.

The composition of the Committee as on 31st March 2012 is as under:
(i)  Shri Sukhen Pal Babuta, Non Official Director - Chair person

(ii)  Shri D.P. Singh, Chairman & Managing Director

(iii) Shri P.K. Anand - Executive Director - Member

(iv) Shri Rajendran Narayanan, Non Official Director-Member

The Committee met on the following dates during the FY —2011-12

| 30.04.2011 15.07.2011 31.10.2011 30.01.2012

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their
respective tenure are as under:

Name of the Director Period Meetings held dur- | Meetings
ing the period of attended
their tenure
Shri A.K. Surana - Chairperson 01.04.2011 t0 30.12.2011 3 3
Shri D.P. Singh - CMD 04.11.2011 to 31.03.2012 1 1
Shri P.K. Anand - Executive Director 01.04.2011 to 31.03.2012 4 4
Shri Krishan Murari Gangawat 09.06.2010 to 31.03.2011 1 1
Shri Sukhen Pal Babuta 31.12.2011 to 31.03.2012 1 1
Shri Rajendran Narayanan 26.09.2011 to 31.03.2012 2 1

The Committee monitors the redressal of investors’ complaints in a time bound manner. The summary
of number of requests/complaints received and resolved during the year are as under

Pending as on 01.04.2011 | Received during the year | Resolved during the year Pending as on
31.03.2012

30 797 827 -Nil-

Company Secretary has been designated as the “Compliance Officer” of the Bank under Clause 47 (a) of
the Listing Agreement with Stock Exchanges.

Nomination Committee :

Reserve Bank of India has laid down "Fit and Proper" criteria to be fulfilled by persons to be
elected as directors on the Boards of the Nationalized Banks under the provisions of Section
9(3)(i) of Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970/80. In terms
of the guidelines issued by Reserve Bank of India, a Nomination Committee is required to be
constituted consisting of a minimum of three directors (all independent/non executive direc-
tors) from amongst the Board of Directors. In compliance of the said directives, a “Nomination
Committee” had been constituted.
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With a view to take forward IT initiatives and drive other benefits of technologies, IT Strategy Committee

of the Board, comprising of the following members is in place as on 31.03.2012.

Shri A. Bhattacharaya - MOF Nominee Director

Shri Karanpal Singh Sekhon — Non Official Director

Shri Rajendran Narayanan — Non Official Director

The above stated committee held its meeting on 15.12.201
ing sub-committees are in place :

(a) Sub-Committee of Board for Roll out of CBS Projec
31.03.2012 is as under:

1. Further, for enhancing IT initiatives, follow-

t: The composition of the Committee as on

Shri P.K. Anand - Executive Director

Shri B.P. Kanungo - RBI Nominee Director

Shri S.P.S. Virk - Workmen Employee Director

Shri Rajendran Narayanan - Non Official Director

The Sub-Committee held its meeting on 26.09.2011 and fo

llowing members attended the meeting:

Shri P.K. Anand - Executive Director

Shri B.P. Kanungo - RBI Nominee Director

Shri A.K. Surana - Non Official Director

(b) Sub-Committee of Board for Awarding Assignment to Consultants

Similarly, a Sub-Committee of Board constituted to co

nsider any assignment to be awarded to con-

sultants held its meeting on 26.09.2011 and 28.12.2011.The members who attended the meeting

are as follows :

Shri A.K. Surana - Non Official Director

Shri P.K. Anand - Executive Director

Shri A. Bhattacharya — MOF Nominee Director

The composition of the Committee as on 31.03.2012 is as under:

Shri P.K. Anand - Executive Director

Shri A. Bhattacharya — MOF Nominee Director

Shri Sukhen Pal Babuta — Non Official Director
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4.11 Committee of the Board on Executives’ Promotions:

A Committee of Directors, consisting of Executive Director (in the absence of CMD) and the nominee Di-
rectors of Government of India and Reserve Bank of India, has been formed for dealing with the promo-
tions at senior level. Subsequently, Sh. D.P. Singh automatically became a member of the Committee on
joining as CMD on 04.11.2011. The Committee met on 26.03.2012 for conducting interview for the post

of General Managers.

The composition of the Committee as on 31st March 2012 is as under:

1. Shri D.P. Singh - Chairman & Managing Director

2. Shri P.K. Anand - Executive Director

3. Shri A. Bhattacharya, MOF Nominee Director

4. Shri B.P. Kanungo, RBI Nominee Director

4.12 Committee of the Board on Appellate / Reviewing Authority:

A committee of the Board on Appellate / Reviewing Authority is constituted to consider appeal / re-
view in respect of Disciplinary cases at senior Management level, with the following members as on
31.03.2012:

Shri B.P. Kanungo, RBI Nominee Director
Shri Sanjiv Kumar Arora, Non-Official Director

Shri Karanpal Singh Sekhon, Non-Official Director

4.13 Share Transfer Committee :

A committee of five officials comprising of one CGM, two GMs, one AGM and the Company Secretary ap-
proved the demat/ transfer/transmission of shares at least once in a fortnight. The minutes of the Share
Transfer Committee are placed before the Board in the forthcoming meeting. 27 meetings of the Share
Transfer Committee were held up to 31.03.2012. The Bank ensures that all the transfer of shares are af-
fected within a period of one month from the date of their lodgment.

5. REMUNERATION OF DIRECTORS:

The remuneration, including traveling and halting expenses to Non-Executive Directors, are being paid
as stipulated by the Central Government in consultation with Reserve Bank of India from time to time in
terms of Clause 17 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1970
(as amended).

The Chairman & Managing Director and Executive Director are being paid remuneration by way
of salary as per rules framed by the Government of India. The details of remuneration and Per-
formance Linked Incentives paid to Chairman and Managing Director and Executive Director/s is
detailed below:

Salary including Arrears paid during the Financial Year 2011-12:
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Sr. No | Name Designation Amount (Rs.)
1 Shri D.P. Singh Chairman & Managing Director 6,11,617.98p
2 Shri P.K. Anand Executive Director 13,78,,094.70p*

*including Incentives

The Sitting Fee paid to the Non-Executive Directors during the Year 2011-12 is as under: (No sitting fee is
payable to whole time directors and director representing Government. of India) :

Sr.No | Name of the Director Amount Paid in Rs.
1 Shri A.K. Surana 155000.00

2 Shri Krishan Murari Gangawat 37500.00

3 Shri K P S Sekhon 127500.00

4 Shri Sukhen Pal Babuta 125000.00

5 Shri Rajendran Narayanan 37500.00
6 Shri Suresh Thakur 110000.00

7 Shri Sanjiv Kumar Arora 75000.00

8 Shri S.P.S. Virk 35000.00
TOTAL : 702500.00

6. GENERAL BODY MEETINGS

Details of the General Body Meetings of the shareholders held during the last three years is as under :

Nature Day & Date Time Venue
AGM Thursday, 11.00 a.m. Air Force Auditorium,
16.06.2011 Subroto Park, New Delhi-110010
EGM Tuesday, 27.03.2012 |9.00 a.m. Air Force Auditorium,
Subroto Park, New Delhi-110010

7. DISCLOSURES:

a) There is no materially significant Related Party Transaction that may have potential conflict with the
interests of the Bank at large.

b) Income by way of Fees, Commission other than on Government Business, Commission on Guaran-
tees, LCs, Exchange, Brokerage, Interest on overdue Bills, Advance Bills and Interest earned on Tax
Refunds are accounted for on realization basis.

c) Dividend on Shares in Joint Ventures and Associates is accounted on actual realization basis.

d) No penalties and strictures have been imposed on the Bank by the Stock Exchange and /or SEBI for
non-compliance of any law, guidelines and directives, on any matters related to capital markets, dur-
ing the last three years.
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e) Ason date, the Central Vigilance Commission’s Whistle Blower Policy is in place.

f)  Directors have disclosed that they have no relationship between directors inter se as on 31st March
2012.

MANDATORY AND NON-MANDATORY REQUIREMENTS:

The Bank has complied with all the applicable mandatory requirements as provided in Revised Clause
49 of the Listing Agreement entered into with the Stock Exchanges where Bank’s shares are listed.

The extent of implementation of non-mandatory requirements is as under:

Sr. No

Non-mandatory requirement

Status of Implementation

1.

Non-executive Chairman to maintain
Chairman’s Office at company’s expense.

Not Applicable, since the Chairman’s position is
Executive.

Board to set-up a Remuneration Committee
to formulate company’s remuneration
policy on specific remuneration package for
Executive Directors.

Not applicable, as Chairman & Managing
Director and Executive Directors draw salary
as fixed by the Government of India. However
a Remuneration Committee is in operation
to consider Performance Linked Incentive
in terms of guidelines issued by the Central
Government.

Half-yearly  declaration of  financial
performance  including summary  of
significant events in last six months to be
sent to shareholders.

Half yearly/Quarterly financial results were
published in leading newspapers and were
also placed on the website of the Bank for the
information of the shareholders.

Company may move towards regime of
unqualified financial statements.

The Bank has initiated steps for moving towards
achieving unqualified financial statements.

Company may train Board Members in the
Business Model of the Company as well as
risk profile of the business parameters of the
company, the responsibilities as Director and
the best way to discharge them.

A complete overview of the Business Model
and risk profile along with Code of Conduct
adopted by the Board of Directors has been
communicated to each member of the Board.

The evaluation of performance of non-
executive Directors by other members of
the Board and to decide to continue or
otherwise of the Directorship of the non-
executive Directors.

ANomination Committee hasbeen constituted
in terms of Reserve Bank of India Guidelines
and the directors to be elected under clause
9(3)(i) of The Banking Companies (Acquisition
& Transfer of Undertakings) Act, 1980 shall be
subject to determination of their fit & proper
status.

The Company to establish the Whistle
Blower Policy for reporting management
concerns about unethical behaviors, actual
or suspected fraud, etc.

As on date, the Central Vigilance Commission’s
Whistle Blower Policy is in place.
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9. MEANS OF COMMUNICATION:

The Bank recognizes the need for keeping its members and stakeholders informed of the events of their
interests through present advanced information technology and means of communication.

The financial results of the Bank are submitted to the stock exchanges, where the securities of the Bank
are listed, immediately after the conclusion of the Board Meeting approving the same. The results are also
published in minimum two or more newspapers, one circulating in the whole or substantially the whole of
India and the other circulating in the NCT of Delhi where the Head Office of the Bank is situated.

The Quarterly / Year to Date / Annual Financial Results of the Bank are posted on the Bank’s
Website — http://www. psbindia.com

10. SHAREHOLDERS' INFORMATION:

The Bank’s shares are listed on the following major Stock Exchanges in India:

1) Bombay Stock Exchange Ltd.,
Phiroze Jeejeebhoy Towers

25th Floor, Dalal Street

Fort, Mumbai 400 001

BSE CODE : 533295

2) National Stock Exchange of India Ltd.
“Exchange Plaza”

Bandra Kurla Complex

Bandra,(East)

Mumbai 400 051

NSE CODE : PSB-EQ

The annual listing fees in respect of all the securities listed with the exchange(s) have been paid till date.

10.1 Dematerialisation of Securities :

The shares of the Bank are under compulsory demat list of SEBI and the Bank has entered in to Agree-
ments with National Securities Depository Limited (NSDL) and Central Depository Services (India) Limited
(CDSL) for dematerialization of Bank’s shares. Shareholders can get their shares dematerialized with ei-
ther NSDL or CDSL.

As on March 31, 2012 the Bank has 234208000 Number of Equity Shares of which 234206667 Shares are
held in dematerialized form, as per the detail given below.

Nature of Holding Number of shares Percentage
Physical 1333 0.0006
Dematerialized

NSDL 43733203 14.8083
CDSL * 190473464 85.1911
Total 234208000 100.0000

*includes 18,30,56,000 equity shares held by the Government of India.
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10.2 Electronic Clearing Services (ECS) :

Electronic Clearing Services (ECS) is a modern method of payment where the amounts of dividend/inter-
est etc., are directly credited to the bank accounts of the Investors concerned. The Bank has offered the
services to the shareholders with an option to avail the facility at all the centers covered by Reserve Bank
of India under its National ECS/ ECS facility.

10.3 Electronic Share Transfer System & Redressal of Investors’ Grievances:

The Bank ensures that all transfers of Shares are duly affected within a period of one month from the
date of their lodgment. The Board has constituted Shareholders’/ Investors’ Grievances Committee to
monitor and review the progress in redressal of general shareholders’ and investors’ grievances and
Shares Transfer Committee to consider transfer of Shares and other related matters. The Committees
meet at regular intervals and review the status of Investors' Grievances.

The Bank has appointed M/s. Link Intime India Pvt Ltd as its Registrars and Transfer Agent with a mandate
to process transfer of Shares, dividend payments, recording of Shareholders’ requests, solution of inves-
tors’ grievances amongst other activities connected with the issue of Shares / Bonds. The Investors may
lodge their transfer deeds / requests / complaints with the Registrars at following address:

M/s Link Intime India Pvt Ltd

(Unit: Punjab & Sind Bank)

A-40 Naraina Indl. Area, Phase-Il, Near Batra Banquets, New Delhi-110 028.
Phone : (011) 41410592 to 0594

Fax : (011) 41410591

E Mail : delhi@linkintime.co.in

The Bank has also established Shares Cell at Head Office, 21-Rajendra Place, New Delhi-110 008 wherein
the shareholders can mail their requests / complaints for resolution at the address given below:

Punjab & Sind Bank

Shares Cell, 21-Rajendra Place, 1st Floor, New Delhi-110 008.
Telephone : (011) 25782926, 25728930, 25812922

Fax : (011) 25781639, 25812922

E-mail : complianceofficer@psb.org.in

(The aforesaid e-mail ID is exclusively designated for investors' complaints pursuant to Clause 47(F) of the
listing agreement with Stock Exchanges)

10.4  Status report in respect of unclaimed shares of the allottees held in Escrow A/c :

S. No. Particulars No. of Share- No. of Shares
holders
1. No. of shareholders at beginning of the year 74 8543
2. No. of shareholders who approached for transfer of
shares and to whom shares were transferred from 45 5641
Suspense A/c
3. No. of shareholders at the end of the year 29 * 2902

* Certified that voting rights on these shares shall remain frozen till the rightful owner claims the said shares.
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The Bank has adopted and follows such practices, convention and codes as would provide its financial

Corporate Governance

stakeholders including the depositors, a high level of assurance on the quality of Corporate Governance.
The Bank has transparent ownership structure, well-defined executive management structure, satisfac-
tory risk management practices, transparency in appointment and functioning of the Board and Senior
Management and an elaborate audit function, carried out both by its Inspection Division and indepen-
dent audit firms.

Financial Calendar

Financial Year 1st April, 2011 to 31st March, 2012

Board Meeting for considering of Accounts and
recommendation of dividend.

Saturday, 05.05.2012

Submission of audited statement of accounts to RBI. 18.05.2012
Date of the 2™ AGM Saturday, 23.06.2012
Time of the 2" AGM 9.00 A.M.

Venue of the 2" AGM Air Force Auditorium, Subroto Park,

New Delhi-110010

Financial Year

2011-12

Posting of Annual Report

25.05.2012 to 28.05.2012

Book Closure dates

16.06.2012 to 23.06.2012

Last Date for receipt of Proxy Forms

18.06.2012 upto 5.00 P.M.

Probable date of dispatch of warrants for Dividend

02.07.2012 to 03.07.2012

Payment date - Dividend

06.07.2012

Shareholding Pattern as on 31st March 2012

Sr. No. | Description No. of Share Holders Shares % To Equity
1. Govt. of India (Promoters) 1 183056000 78.16
2. Mutual Funds/UTI 11 587447 0.25
3. Financial Institutions / Banks 24 13298690 5.68
4. Insurance Companies 0 0 0
Sr. No. |Description No. of Share Holders Shares % To Equity
5. Foreign Institutional Investors 30 7076018 3.02
6. Bodies Corporate 978 7100789 3.03
7. Resident Individuals 181662 21593434 9.22
8. Non Resident Indians 1606 1023627 0.44
9. Overseas Corporate Bodies 0 0 0
10. Trusts 18 330085 0.14
11. Clearing Members 110 141910 0.06
Total 184440 234208000 |100.00
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13.1. Allotment of Equity Shares to Life Insurance Corporation of India (LIC) on Preferential basis.

As approved by Special Resolution in the EGM of shareholders of the Bank, held on 27.03.2012,
1,11,52,000 equity shares of Rs. 10/- each for cash at a premium of Rs. 75.46 per share aggregating to Rs.
95,30.49,920/- were issued to LIC on preferential allotment basis on 29.03.2012.

14. Distribution of Shareholders - Categorywise as on 31st March 2012
Category No. of % of Cases | Total Shares Amount(Face % of
Cases Value) Amount
1-2500 172610 93.59 10379605 103796050 4.43
2501 - 5000 6651 3.61 2476381 24763810 1.06
5001 - 10000 2996 1.62 2262374 22623740 0.97
10001 - 20000 1177 0.64 1654119 16541190 0.70
20001 - 30000 318 0.17 794188 7941880 0.34
30001 - 40000 138 0.07 485825 4858250 0.20
40001 - 50000 111 0.06 525879 5258790 0.23
50001 - 100000 211 0.12 1533835 15338350 0.66
100001 & Above 228 0.12 214095794 2140957940 91.41
TOTAL 184440 100.00 234208000 2342080000 100.00
15. Geographical (State Wise) Distribution of Shareholders as at 31st March 2012
Sr. No. | State Cases Shares % (No. of Shares)
1. ANDHRA PRADESH 7416 1186050 0.506
2. ARUNACHAL PRADESH | 151 21058 0.009
3. ASSAM 609 71958 0.031
4. BIHAR 1659 182575 0.078
5. CHATTISGARH 881 109974 0.047
6. DELHI 17332 188195866 80.354
7. GOA 213 30749 0.013
8. GUJARAT 35606 2829721 1.208
9. HARAYANA 6065 636482 0.272
10. HIMACHAL PRADESH | 325 41639 0.018
11. JUMMU & KASHMIR 242 34834 0.015
12. JHARKHAND 1581 173450 0.074
13. KARNATAKA 8336 1345789 0.575
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14. | 1897 342958 0.146
15. | FEAUQ 4452 545510 0.233
16. |HERTS 39747 30039068 12.826
17. |[ATQR 12 1200 0.001
18. |HETe 37 3478 0.001
19. |fAoi=A 1 128 0.000
20. |ANTTeIS 11 1490 0.001
21. | SN 1072 116642 0.050
22. |USIE 5588 955145 0.408
23. | JIoTRA™ 15294 1216158 0519
24. |Tafdma 6 350 0.000
25 |dferTg 9065 1658590 0.708
26. |PBgRr 16 2540 0.001
27. | SR U< 8806 1201844 0513
28. | STRIGES 865 129885 0.055
29. | uf¥cEmEdTRRT 12806 2023711 0.864
30. |3M7 4349 1109158 0.474
ol 184440 234208000 100.00

i YTl # IWRT & AR} B AET d©o IR A (@6 01042011 J 31.032012)

qrg AT efd THRIES 3w sfear for. | afe Wi twew for. (fivas)
(TTws)
SiGL| AT (%.) Swaad  |[=gAaE | |iEl @ A9
(&) e (8 (&) (=)
i, 2011 |114.95 107.15 3230153 116.00 107.00  |707341
A, 2011 110.90 96.75 2802376 10990  |96.55 667889
S, 2011 107.50 98.00 1332084 10620  |98.00 620208
TS, 2011 [102.50 94.20 1652414 10370  |94.55 402822
3T, 2011 |96.10 69.50 2156736 96.30 69.35 594677
RyawR, 2011 |76.80 63.00 5993481 75.35 65.00 1240836
TR, 2011 |75.75 64.00 2445787 76.00 64.00 531014
qaR, 2011 |79.25 67.10 1945334 79.35 67.00 500807
fegmR, 2011 |73.00 58.30 1520971 69.55 56.05 397193
STFa, 2012 |73.50 58.00 5673560 73.50 58.55 1639108
BRAXI, 2012 | 94.50 66.60 9322052 94.65 66.90 2558597
AT, 2012 84.75 72.10 3225764 84.80 72.10 691028
K%l 41300712 10551520
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14, KERALA 1897 342958 0.146
15. MADHYA PRADESH 4452 545510 0.233
16. MAHARASHTRA 39747 30039068 12.826
17. MANIPUR 12 1200 0.001
18. MEGHALAYA 37 3478 0.001
19. MIZORAM 1 128 0.000
20. NAGALAND 11 1490 0.001
21. ORISSA 1072 116642 0.050
22. PUNJAB 5588 955145 0.408
23. RAJASTHAN 15294 1216158 0.519
24. SIKKIM 6 350 0.000
25. TAMIL NADU 9065 1658590 0.708
26. TRIPURA 16 2540 0.001
27. UTTAR PRADESH 8806 1201844 0.513
28. UTTARAKHAND 865 129885 0.055
29. WEST BENGAL 12806 2023711 0.864
30. OTHERS 4349 1109158 0.474
Total 184440 234208000 100.00

Share Price, Volume of Shares Traded in Stock Exchanges (From 01.04.2011 to 31.03.2012)

Month National Stock Exchange of India Limited Bombay Stock Exchange Ltd. (BSE)
(NSE)
Highest (Rs.) | Low Volume Highest (Rs.) | Lowest (Rs.) | Volume
Traded Traded
(Nos.) (Nos.)
APR 2011 114.95 107.15 3230153 116.00 107.00 707341
MAY 2011 110.90 96.75 2802376 109.90 96.55 667889
JUNE 2011 107.50 98.00 1332084 106.20 98.00 620208
JULY 2011 102.50 94.20 1652414 103.70 94.55 402822
AUG 2011 96.10 69.50 2156736 96.30 69.35 594677
SEPT 2011 76.80 63.00 5993481 75.35 65.00 1240836
OCT 2011 75.75 64.00 2445787 76.00 64.00 531014
NOV 2011 79.25 67.10 1945334 79.35 67.00 500807
DEC 2011 73.00 58.30 1520971 69.55 56.05 397193
JAN 2012 73.50 58.00 5673560 73.50 58.55 1639108
FEB 2012 94.50 66.60 9322052 94.65 66.90 2558597
MARCH 2012 |84.75 72.10 3225764 84.80 72.10 691028
TOTAL 41300712 10551520
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LICRYS ﬁrer 9o @ wgdl 3g
Auditors’ Certificate on Compliance of Conditions of Corporate Governance
To : The Members of Punjab & Sind Bank
T UoTe Tue Ry §6 @ e vaseioll sieiq Seeel eih aad Sift $fear fofics e 9 e yaes
foafices & W gigg o= et ovR @ @ 49 ¥ fafafdc @fdRe oy wal & o1 & §% grr 31 W,
2012 &1 AT 99 g HURT a9 Aeel sure Reafa &1 Sifg & 21
We have examined the compliance of conditions of Corporate Governance by Punjab & Sind Bank, for the year ended on

31st March 2012, as stipulated in Clause-49 of the Listing Agreement of the Bank with Stock Exchanges. i.e. National Stock
Exchange of India Limited and Bombay Stock Exchange Limited.

PIORT a9 Fefl T[T BT JUTeT ST JdgT BT SIRIE & | TN Offd, DIURE Ta-d Hae! el o1
wwmﬁwmmﬁmmwmw@m | ¥ 1 A oaT TNen

dRAH fRfr & fowy & garT afvma 2

The compliance of conditions of Corporate Governance is the responsibility of management. Our examination was limited

to procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions of the

Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

T AU I TAT FAH WFHRI T &6 Ry T WEiaell & MR W) Wi aRd § fF 96 7 SR
TEeg IR H e oRe T Hae areaaRil o1 orgues &1 g |

In our opinion and to the best of our information and according to the explanations given to us, we certify that the Bank
has complied with the conditions of Corporate Governance as stipulated in the above mentioned Listing Agreement.

TART I8 W IRH & b S S o SRR S 9T s i SRERT o TRt TS o S TeaTe el ©
IR 7 A I8 I5 & FIUED! & FATET H YT B G TG & fowg o amvamEey |

We state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effective-
ness with which the management has conducted the affairs of the Bank.

Fa wfean gus wifean P IASAPT YOS A P oN.TE. NI YOS HUHI
For Bhatia & Bhatia For Alka & Sunil For G.S. Goel & Co.

TG AGIHR IS AEIBR L TETHR

Chartered Accountants Chartered Accountants Chartered Accountants

(erier arrfeam) (gritet ) (S g7

(Anant Bhatia) (Sunil Gupta) (G.S.Goel)

IR / Partner YR / Partner YR / Partner

A, 507832 THA. 08411 TAH. 014428

M. No.507832 M. No. 084119 M. No. 014428

TH3IRTT: 0032020
FRN : 003202N

UBARET : 006739T
FRN : 006739N

TH3IRUA: 0014150
FRN : 001415N

Fa wa.dof. gus Fo P M. f.gafEe s o P IR.TA.A TOS B
For S.B.G. & Co. For O.P.Tulsyan & Co. For R.M.Lall & Co.

TG AGTHR IS AGIBR L AEHR

Chartered Accountants Chartered Accountants Chartered Accountants

(T =) (RTHI AT (CIFAIAREIRY)]

(S.B. Gupta) (Rakesh Aggarwal) (R.P. Tiwari)

9IEAR / Partner YR / Partner YR / Partner

M. No. 089415 TH.A. 081808 TA. 071448

'Q'q:[ 089415 M. No. 081808 M. No. 071448

TUH3MRUA: 001818V
FRN : 001818N

W 8 fecel
fai®: 05.05.2012

UHARTT: 5000280
FRN : 500028N

THaTRT: 000932%T
FRN : 000932C
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e ded,
3 faeoi|

fawa: av 2011—12 B ORT 49() (1) & FTAR ©WWUN

T far a1 & & 9% & Feud Aed & e a1 IR Y&ud SIfidl - eid
TaEdSl & A1 GAE IR dedl R B G 49(1) (IN) # faffd< smar |fkar &
YR H d% gRT 31 A€, 2012 B T 7N 99 & oIy GegHR SrguTer T @1 gfte
PR & 2| S AR ARl B 6 B Jedge W W geiar T g

Fd Uoe grs Ry §@

I T3 facel
e S0 RR)
+ 05052012 3ege] Ud gdy e

The Board of Directors
Punjab & Sind Bank
New Delhi

Dear Sirs,

Re: Declaration under Clause 49(1)(D) 2011-12

It is to declare that all the Board Members and Senior Management Personnel of the Bank have
affirmed their compliance of the Code of Conduct for the Financial Year ended on 31st March,
2012 in accordance with clause 49 (1) (D) of the Listing Agreement entered into with the Stock
Exchanges. The said Code of conduct has been posted on the Bank’s website.

For Punjab & Sind Bank

Place: New Delhi (D.P. Singh)
Dated: 05.05.2012 Chairman & Managing Director
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e dsd,
yoe yvs e 9@,
s faeel
ey,
fawa: oot 2011—12 & fau A3 .a. /e yEoiiaer

AGGAT FRR BT GRT 49 BT ST H, &9 TS gRT FHIG a8 s
®. BN 31 W, 2012 B g 9§ @ R el qen 9ed vaw fareh (@RfEa) @ dder @1 @ den
TN 31fPaH SR U9 fIwar & IR
(i) =7 REPRN # o Awra e affees 78 ¢ ar & Awr dea fourr 98 T 2 s
S B 9P ANHAT WA T fpar TR
(i) ¥ AMrPpeT/fRaver 4 & PG B Sl Td W PO IRAd bR & adl I fdems o
P!, ] e va fAfe & ergey |
Y. TN MM Ud M @ gER, 9¥ & ARM 9% gRT W Py HH@eR & fey U S drawe # fora @,
IR BT 2 raT I B MR GRd & e
T & i Rafér ¥ deg snaRe el @ oof e ©or axa €1 &9 98 f ®er oxa & 5 =
o Ruifér @t oriaRe = womell @1 qoaiee /sfidee gaTaemel g7 & fdar 2 @en & o
Wl R o Wy @1 ofaRe fREel & uRerew td wWeu 9§ ddg sl afd dE 2 esteEr o
FAR MM # B T4 &9 38 qR B @ ofl SUTT Y B A1 IR B, @ ey < 4 2
g B ol Wt dem o wRlen |fifa o efaled 9 smaa awm @
1. ¥ & IR facig RAféT & daf # sriaRe e sgeaven 3§ Aeayel aReds;
2. 9§ @ IRM o AR # weaygl uReds den gH@T See R fafrl & Aew/foufrl #
I faar @ ;e

3. BN UGN H MU grEws! dedl fafre Amer dom SEH ueds srar fhefl dHEany @ foradr
e o Rafe 3 eriaRe o yomel # s gfier &)

Fd dorre gos e %
3 8 feoeht
fadi: 05.05.2012 MH(%ﬂ;L_E%)

The Board of Directors
Punjab & Sind Bank
New Delhi

Dear Sirs,
Re: CEO/CFO Certification for the year 2011-12

Pursuant to clause 49 of the Listing Agreements, we hereby certify that:

(a) We have reviewed financial statements and the cash flow statement for the year ended 31 March 2012 and that
to the best of our knowledge and belief:

(i) thesestatementsdo notcontainanymaterially untrue statement oromitany material fact or contain statements
that might be misleading;

(i) these statements together present a true and fair view of the Bank’s affairs and are in compliance with existing
accounting standards, applicable laws and regulations.

(b) There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which
are fraudulent, illegal or violative of the Bank’s code of conduct.

(c) We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have
evaluated the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have
disclosed to the auditors and the Audit Committee, deficiencies in the design or operation of such internal controls,
if any, of which we are aware and the steps we have taken or propose to take to rectify these deficiencies.

(d) We have indicated to the auditors and the Audit committee:
(i)  significant changes in internal control over financial reporting during the year;

(ii) significant changes in accounting policies during the year and that the same have been disclosed in the notes
to the financial statements; and

(iii)  instances of significant fraud of which we have become aware and the involvement therein, if any, of the management
or an employee having a significant role in the Bank'’s internal control system over financial reporting.

For Punjab & Sind Bank

Place: New Delhi (D.P. Singh)
Dated: 05.05.2012 Chairman & Managing Director
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31 974, 2012 BT G-
BALANCE SHEET AS ON 31st MARCH, 2012

(000 BIEHR) /(000'S OMITTED)

®ITY/Rs. WYIT/Rs.
Goll TR QTaTg ST/ | 31032012 _qfr fReiftr| 31.03.2011 ;ﬂ Reafar
SCHEDULE
CAPITA L & LIABILITIES AS ON 31.03.12 AS ON 31.03.11
(era wifera) (erar wifera)
/[Audited] /[Audited]
Ysil/Capital 1 4342080 4230560
amRfera A vd arfdreiy/Reserves & Surplus 2 38147399 33803287
Wﬁ'ﬁﬁ/Deposits 3 631239786 597231938
JHR/Borrowings 4 33823282 28858875
3T QIATY TAT UTGEN/Other liabilities & 5 21500104 21376752
Provisions
Gﬂ@_/ TOTAL 729052651 685501412
SMRTAT/ASSETS
Thel 3N IRd ﬁGrcf g6 gf%rs‘m/(:ash & 6 36401526 45798002
balances with Reserve Bank Of India
Sl H gAY Td AT FAT 3eq AT R A 7 6752657 3166703
¢-/Balances with banks & money at call and
short notice
ﬁﬁ"ﬂ/lnvestments 8 200641305 186436512
a’@l'ﬂ/Advances 9 461514075 426378496
Rer 3mTi/Fixed Assets 10 8083838 8162491
I W/Other Assets 11 15659250 15559208
\—yﬂtt_,'/ TOTAL 729052651 685501412
JMHRAG SIATY/Contingent Liabilities 12 105279834 82364269
ERY] & foru fa<i/Bills for Collection 7943301 9354076
ST oIl AIfcri/Significant 17
Accounting Policies
Trdl 9 Adfera fewfOrai/Notes on Accounts 18
1 9 18 WA BT AMT FT B

Schedule 1 to 18 form an integral part of the
accounts
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31 aid] 2012 o thetin o & Ry wid&gife i

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2012

(000 BTSHR) /(000'S OMITTED)

WYIT/Rs. wIT/Rs.
/ 31032012 B 31.032011 B
SCHEDULE e € w af
/Year Ended /Year Ended
31.03.12 31.03.11
| | 3ITI/INCOME
ST &TST/Interest earned 13 64745004 49325080
31=J 31MT/Other income 14 4174641 4370855
\_yﬂ@/ TOTAL 68919645 53695935
Il | =1I9/EXPENDITURE
Y fHAT AT AT / Interest expended 15 49734403 33720602
AT /Operating expenses 16 11585274 9840363
YT 3R 3MBRAD @/Provisions and 3087116 4873239
contingencies
Sir$/ TOTAL 64406793 48434204
| &4 /81 /PROFIT/LOSS
Iy D Yg ™ /BN 4512852 5261731
/Net Profit/ Loss (-) for the period
T o™ /81 (—) 11728782 8788515
/Profit/ Loss(-) brought forward
JMERYT. AR 3R Withdrawal from: General Reserve 10
\_yﬂtt,'/ TOTAL 16241634 14050256
IV_ | faf=isT-1/APPROPRIATIONS
fafarT @ sidRur/ wifafte sTRfera Fifdr/ 1130000 1320000
Transfer to:
Statutory Reserve 48175 146547
Uoi SIRfErT Mfdr (faen)/Capital Reserve [Investment]
AT 3MRI&TT/General Reserve 0 10510
eIy afera AR emT 36 () (viii) @ sfaetay
Special Reserve u/s 36(1)(viii) 75411 166789
YATIA SATHIRE: /Proposed Dividend: 190000 135000
UAAIT/PNCPS 468416 446112
SFICI/Equity
AT fIGRUT HR/Dividend Distribution Tax 104567 96516
AY BT A G-I H of ST =T 14225065 11728782
/Balance carried over to Balance Sheet
Sirg/ TOTAL 16241634 14050256
ol JT g 3foi Uiy eRIR (§UIgH)/Basic & 19.24 26.40
Diluted Earning per Share (EPS)
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(000 BYS®R) /(000'S OMITTED)

128

WUIT/Rs. ®UITY/Rs.
SCHE DULE
JeoRg-IT oiRdT ifri/Significant Accounting Policies 17
Wrdi ¥ &g fewforai/Notes on Accounts 18
TR 1 ¥ 18 WTAl BT AW 3T F |
Schedule 1 to 18 form an integral part of the accounts
. Ris NP, A . Weerar
D.P.Singh P.K.Anand A.Bhattacharya
e U9 vdy ewd CAR LA NRE N Y IRENED
Chairman & Mg.Director Executive Director Director
PRI R it I BEAR THD. RIS gl ggm T, Iorsd
Karanpal Singh Sekhon Suresh Thakur S.K.Arora S.P.Babuta N.Rajendran
Director Director Director Director Director
wgigE. @ S, fawr fasra saraa SH.UE. Faadr
S.P.S.Virk G.S.Bindra Vijay Srivastava G.S.Sachdeva
[RENET q& Hel UsUdh LEEFEED HET Yatidh
Director Chief General Manager General Manager General Manager
L3N AT T AT, B vdigE. i . HERE
D.D.Nag S.P.S.Kohli A.P.S. Teji V.K.Mehrotra
AT~ ABTYEd R~ AETYEd SU HETYSED q& YdeTh
Offg.General Manager Offg.General Manager Dy.General Manager Chief Manager
New Delhi
Dated : 05.05.2012
P wifedn gus wifean P AP TUS g P LIRS TUS Bl
For Bhatia & Bhatia For Alka & Sunil For G.S. Goel & Co.
TS AGTHR A FEHR AL ETHR
Chartered Accountants Chartered Accountants Chartered Accountants
(aria ) (grirer ) QIARIEE)
(Anant Bhatia) (Sunil Gupta) (G.S.Goel)
tI'Ié:l'\’/ Partner 13I'Ié¢|'\“’/ Partner tI'Iéﬂ'\’/ Partner

THH. / M. No. 507832

UHhIARYA: 0032027
FRN : 003202N

THH. /M. No. 084

FRN : 006739N

119

UHARYT : 0067397

P TE.GLSH. TUS B T 3L gaiEm oS pu
For S.B.G. & Co. For O.P.Tulsyan & Co.

TS AGTHR TS AGTBR

Chartered Accountants Chartered Accountants

(. &g (RTH AT

(S.B. Gupta) (Rakesh Agarwal)

91ER / Partner TR/ Partner

THH. /M. No. 089415

UHhIARYA: 001818T
FRN : 001818N

THH. /M. No. 081808

UHIARYA: 5000287
FRN : 500028N

THH. /M. No. 014428

UHIART: 001415U
FRN : 001415N

Pl AR.TA.ATA YOS HUA
For R.M.Lall & Co.

TS TRATAR

Chartered Accountants

(TR forarS)
(R.P. Tiwari)

IR / Partner
THH. /M. No. 071448

THTRY: 00093231
FRN : 000932C
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(000 BIEHR) /(000'S OMITTED)

WYTY/Rs.

®ITY/Rs.

STGA 1 — Goll /SCHEDULE 1-CAPITAL

31.03.2012 &I

fufa &
AS ON 31.03.12

(crar wdiféra)/
[Audited]

31.03.2011 &I

fufy &
AS ON 31.03.11

(erar gdifara)/
[Audited]

uiferga Ysii@Authorised Capital
ECERIDE Q\Tr‘ﬁ /Equity Share Capital
Y% T 108 B 75,00,00,000 TR/
75,00,00,000 shares of Rs.10/- each

7500000

7500000

i)

IO ¥R YShl/ Preference Share Capital
I IR e (g TN)
/(Perpetual Non-cumulative) (PNCPS)
UAH % 108 B 225,00,00,000 AR/
225,00,00,000 shares of Rs.10/- each

22500000

22500000

30000000

30000000

forfa e ©d wew oo

Issued, Subscribed and Paid-up Capital:

$FICT TR Yol /Equity Share Capital

UA® T 108 B 23,42,08,000 IR ot a9
22,30,56,000) ETIH BT IRBR &

gIRAT # UAF % 108 B 18,30,56,000 (FUsel ad
18,30,56,000) AfHAfera 8] /23,42,08,000 (Previous Year
22,30,56,000)

shares of Rs.10/- each [including 18,30,56,000
(Previous Year 18,30,56,000)

shares of Rs.10/- each held by Central Government]

2342080

2230560

A R goi (@ IR dRh (@ga
f0¥.) HE WRER o gikar § udd 6. 10/-

% 20,00,00,000 IR (sl a9 20,00,00,000 )
Preference Share Capital (Perpetual Non-cumulative)
(PNCPS) 20,00,00,000 (Previous Year 20,00,00,000)
shares of Rs.10/- each held by Central Government

2000000

2000000

ART/TOTAL [1+11]

4342080

4230560
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(000 BTSHR) /(000'S OMITTED)

wUY/Rs. W™UT/Rs.
I 2 R A vg I /SCHEDULE 2 31.03.2012 & 31.03.2011 @
RESERVES & SURPLUS fufy & sgar | Rufv & sgar
AS ON 31.03.12 AS ON 31.03.11
(cren qdiftr)/ | (v TdiRda)/
[Audited] [Audited]
I. | wifaff® e A /statutory Reserves
39y /Opening Balance 6279406 4959406
99 & SR URTEH /Addition during the year 1130000 1320000
J9—3ANT /Sub Total | 7409406 6279406
Il. | goit IRf fAfd — o snfRadr /Capital Reserves:
%, I RfET ¥ /a>.Revaluation Reserve
(Fixed Assets):
312¥IY /Opening Balance 7539695 4862384
99 & SR IRTEF /Add: Addition during the year 0 2803629
99 & SR Hela™l /Less:Deduction during the year -244624 -126318
J9—3ANT I1.F /Sub Total Il.a 7295071 7539695
Q. goft aRfara Ay (Faen) /b>.Capital Reserve
[Investments]
3121919 /Opening Balance 2462544 2315997
99 & IR IRaEH /Add: Addition during the year 48175 146547
JU—ANT .G /Sub-Total Il.b 2510719 2462544
. | 3=R NAZE/Share Premium:
3123 /Opening Balance 4216390 0
99 & SR IRTEF /Add: Addition during the year 841530 4308200
ArdSte A9H @ /Less: Share Issue Expenses -2663 -91810
U Il /Sub-Total Ill 5055257 4216390
IV. | Iorg derm 3y RfAr fAfdRIi/Revenue & Other
Reserves
) W IRFEIT / a). General Reserves
3721 Y /Opening Balance 1089107 1078607
99 & SR IRTEF /Add: Addition during the year 0 10510
qY & SR Helfdi /Less: Deduction during the year 0 -10
SU—3NT IVE /Sub-Total IV.a 1089107 1089107
W) g ARfEr A : / b). Revenue Reserve:
3121919 /Opening Balance 105700 105700
99 @ R URTEE /Add: Addition during the year 0 0
JU—ANT IV /Sub-Total IV.b 105700 105700
) 49y IR & 36 () (vill) / c). Special Reserve
u/s 36(i)(viii):
3123 /Opening Balance 381663 214874
99 & IR IRTEH /Add: Addition during the year 75411 166789
JY—3ANT IV T /Sub-Total IV.c 457074 381663
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V. | am—aif @ § 99 /Balance in Profit & Loss 14225065 11728782
Account
Bl IRT /Total [1to V] 38147399 33803287
(000 BIE®R) /(000'S OMITTED)
®UY/Rs. WUT/Rs.
wgiE 3&&wh Fif¥IE /SCHEDULE 3 DEPOSITS 31.03.2012 &I 31.03.2011 B
fRefy & Reftr & sgaR
AS ON 31.03.12 AS ON 31.03.11
(eran Tifdre)/ (eran géidr)/
[Audited] [Audited]
%) | 1. |1 ST /Demand Deposits
A |1.9%1 & fFrom Banks 348382% 34%%22
i. 3779 ¥ /From others
Il. S9Id S ST XI3RIT /Savings Bank Deposits 116144869 108387688
. kaf @6l /Term Deposits
i §T W /From Banks 47662054 60676255
i ar X /From others 432551347 393520063
SIS /TOTAL [I+1+111] 631239786 597231938
®) |9Rd ¥ et @ SHRIRRI/ 631239786 597231938
B Deposits of branches in India
Slm 4—TYR /SCHEDULE 4 BORROWINGS
. Rd § SR /Borrowings in India
i) IR YoTd 9 /Reserve Bank of India 12982948 11989253
i) YT §& /Other Banks
_ S 1707967 1500693
iii) 317\’:[ T R rfAeRor /Other institutions & 1600000 1600000
agencies 2000000 2000000
iv) A=Y 9T T foalaa ErEdeieTs) / 13650000 11100000
Innovative Perpetual Debt Instruments (IPDI)
v) IS el SIS ¥R (GRfTs) /Perpetual
Cumulative Preference Shares [PCPS]
vi) 9T 0T /Subordinated Debt
Il. YRT A 918} SR /Borrowings outside India 1882375 668925
SiI§ /TOTAL[1 & 1] 33823282 28858875
I oire | R 11 # affaferd uftnd SUR /Secured NIL NIL
borrowings Included in | & Il above
5 — 39 YA AR WIGE /SCHEDULE 5
OTHER LIABILITIES AND PROVISIONS
I. < f31 /Bills Payable 1991144 2768970
II. 3fa: Bratery FHre ((Fad) /inter-office 795073 0
adjustments [net]
1. NIEYd SIS /Interest accrued 5531873 3701641
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IV, %I $R I /Deferred Tax Liability 1136036 1031077
V. 30 (3% WTae afEferd €) /Others (including 12045978 13875064
provisions)
s /TOTAL 21500104 21376752
T 6
The) IR YRAT R9d I 9 v sfady /
SCHEDULE 6
CASH & BALANCES WITH RESERVE BANK OF INDIA
I 81T W Tpdl (GE faSeN HE Aie | 8)/ 1560214 1354137
Cash in hand [including foreign currency notes]
I, IR ﬁﬁﬁf ¥ # W/Balances with Reserve
Bank of India
i) T @Al H /in Current Account 34841312 44443865
ii) 37 a1l # /in Other Account 0
Sirs (19T 11) /TOTAL[I & 1i] 36401526 45798002

(000 BT BISHR) /(000'S OMITTED)

¥9Y/Rs. WUT/Rs.
7 31.03.2012 91 31.03.2011 &Y
i # AY R AT AT ST I W WG g Ry & fRufy &
sc... EDULE 7 AS ON 31.03.12 AS ON 31.03.11
i (erar Tdfer)/ (erar gd@fer)/
[Audited] [Audited]
. 9Ra A /In India
i)?TEbAf ¥ Y /Balance with banks 1131180 1047993
®) Ale], @rdi § /a) in Current Accounts
L 1500000 0
) 3= ST @rdl H /b) in other Deposit
Accounts
ii) HIT AT 3T AT TR YT €9 /Money at call &
Short notice
%) b1 F /a) with banks 3000000 0
W) 3T HRMRN A /b) with other institutions 0 0
I9 IT— (1) SUB-TOTAL [I] 5631180 1047993
IIl.RT & 9I8Y /Outside India
i) =] @rd # /In Current Accounts 112147(7) 122;22?22
ii) 39 ofHT @Tdl # /In Other Deposit Accounts 0 0
iii) AT 3R 37ed I TR U &5 /Money at call &
Short notice
I9—AT (11) /SUB-TOTAL [II] 1121477 2118710
Sirg (1 =T 11 ) TOTAL [1+1] 6752657 3166703
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I 8 — fawr /
SCHEDULE 8 - INVESTMENTS

I.MRT § f9997 /Investments in India in

i) WRBN) TffAAT** /Government Securities ** 170;221% 162;3;2;;

ii) 3T JrAIFET UfRfer™T /Other approved 1116845
securities

iiii) ?P:R:f /Shares_ 1581819

iv) f&eR T 9IS /Debentures & Bonds 12077958 10984327

v) HEISH SHIEI, T GG SUHH Td wrford
HIF /Subsidiaries, and/or Joint Ventures & 6537 6537
Sponsored Institutions

vi) 3T /Others:
@) AISTD T / FRIET T/ AT/ SR 318 Sy, 15791238 11373583
/a) Commercial Paper/CD/Securitised Receipts/ RIDF
Q) JNIMMe.d Je, 3 ~YJ3rd Bs /b) Units of 196482 224070
UTI, other MF
IU—aT (1) /SUB-TOTAL [1] 200641305 186436512
Il. IRT ¥ ae} 99 /Investments outside India I /NIL I /NIL
el A (I+11) /TOTAL [ +11] 200641305 186436512
= T /Gross Value 201574524 187012802
T 81 &I WG (=) /Provision for Depreciation [-] 933219 576290
fget 1991 /Net Investments 200641305 186436512

** TH . 1481.60 RIS B WRI Ufnfoai @ifha o0 &. 1504.40 d_rs) AfFfera €1 e

Y I . 129219 FIs A (Bifha Io0 . 131545 BRIS) /

** Includes encumbered securities of Rs.1481.60 crore [Face Value Rs.1504.40 crore] previous year

Rs.1292.19 crore [Face Value Rs.1315.45 crore]

(000 BT BISHR) /(000'S OMITTED)

¥9Y/Rs. ®UT/Rs.
g 9 Al / 31.03.2012 I 31.03.2011 P
SCHEDULE 9 ADVANCES Reufy & Rafa &
AS ON 31.03.12 AS ON 31.03.11
(erar wifdra)/ (eran Tdfdra)/
[Audited] [Audited]
®) |i) HF fHY T FAT YA TC IS /Bills purchased & 8732226 5892040
A | discounted
ii) TP SUR, RRFY IR AT W AT SR / 135546444 115934630
Cash credits, overdrafts and loans repayable on demand 317235405 304551826
iii) FATET 0T /Term Loans
SIS /Total 461514075 426378496
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@) |i) T STRAAl gRT AR (F81 01 & Yaa A0H
B | <f2d) / Secured by tangible assets (includes advances 333842504 278467816
against Book Debt)
i) 9 /AR AN ETR1 ARG /Covered by 41292398 27232258
Bank/ Government Guarantees
ii) XS /Unsecured 86379083 120678422
SIS /Total 461514075 426378496
"‘T) R # W/ADVANCES IN INDIA
© |0 e 2 o s o] I
ii) Wﬁiﬁ &3 /Public Sector 2303662 12002199
i) 9% /Banks 218221782 163358409
iv) 3T /Others
S /Total 461514075 426378496
A 10 R R /
SCHEDULE 10 FIXED ASSETS
I. gR¥R /Premises
IR HT oI (31T W) /Cost [Opening Balance] 286033 277595
YT & QRM N # URae /Appreciation in 7666013 5375233
cost on account of revaluation
SY—4IT /Sub-Total 7952046 5652828
9Y & SRF URTEF /Additions during the year
qRfdP AT IR /Original Cost 128 19410
UHedd dFTd UR_/Revaluation Cost 0 7666013
qY & SR Helfdi /Deductions during the year on
qRfAP AT IR /Original Cost 0 -10972
YHedd dFTd UR_/Revaluation Cost 0 5375233
HeTY— 3ffered faid P JeIe™ /Less Depreciation to
date on
qIEIfded T UR /Original cost -137213 -129494
UT4edT I Td WX /Revaluation cost -370941 -126318
Sir$-1_/Total-I 7444020 7696234
Il. =T IR MRTAT /Other Fixed Assets
(EFH BfR R FeaR affferd €) /(including
Furniture & Fixtures)
T (3121 2N) /Cost [Opening Balance] 1785413 1601960
99 @ <R uRaes /Additions during the year 362455 234006
99 & TR HIA /Deductions during the year -28453 -50553
3T HoIsI9 /Depreciation to date -1479597 -1319156
S Il /Total Il 639818 466257
T Sre (1 $ 1) /ToTALI& 1N 8083838 8162491
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®UY/Rs. WUT/Rs.
AT 1 — I AREi / 31.03.2012 &I 31.03.2011 9
SCHEDULE 11 - OTHER ASSETS Ruft & IgER Rafd & sgaR
AS ON 31.03.12 AS ON 31.03.11
(erar Tt/ (erar wdfere)/
[Audited] [Audited]
|. JTR-BRATT FARSH () /Inter-office 0 152540
adjustments [net]
Il. MEYd <191 /Interest accrued 3467965 3056760
1. A FU ¥ Hed /AT W BIeT 737 IR / 3488520 2807211
Tax paid in advance/ Tax deducted at source
IV. g ArfY 3R ¥ /Stationery & Stamps 26656 22164
V. T B G § ura @ T8 IR dmen i/ 0 0
Non Banking assets acquired in satisfaction of claims
VI. 317 /Others 8676109 9520533
il /TOTAL 15659250 15559208
FTA— 12 — IHRAS GG /
SCHEDULE 12-CONTINGENT LIABILITIES
. 9% fIog T T@ 5 ®01 & ®U H WeR 132838 109012
T fohar T ® /Claims against the bank not
acknowledged as debts
1. 3721 : ued faen & forg <uam /Liability for partly 0 0
paid investments
1. g®TaT qrreT faeh fafma dfdemel @ forg < / 75739978 56905354
Liability on account of outstanding forward exchange
contracts
IV. FECH! DI AR & & T8 Afenyfe /
Guarantees given on behalf of Constituents
&) ¥Rd ¥ /a) In India 18096526 15669079
) MR & 9T8% / b) Outside India 0 0
V. WG, TR TAT 34 qreddiy /Acceptances, 11310454 9680824
Endorsements and other obligations
VI. 39 7, s forg 9@ meRee wu 9 SRar 38 0
2 /Other items for which the bank is contingently liable
SIs /TOTAL 105279834 82364269
I 13 — 3fora = / 31.032012 &I 31.032011 &I
SCHEDULE 13- INTEREST EARNED T 9§ A1 9§
Year Ended 31.03.12 | Year Ended 31.03.11
I, =TS/ W) e/ 49524345 36057108
Interest/discount on advances/ bills
1. f99f TR 31 Income on investments 14696506 12785588
. IR Rod o @ 1faes! &R 8=y o= 9@ 306083 163735
fafert TR =TST /Interest on balances with Reserve
Bank of India and other inter-bank funds
Sre /TOTAL 64745004 49325080
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14 — 3T A 31032012 &I 31032011 &I
SCHEDULE 14 - OTHER INCOME A 9§ A a§
Year Ended 31.03.12 | Year Ended 31.03.11
. B, fafma iR <earel / 746565 640613
Commission, exchange and brokerage
1. Faei & faspa w® v (FE) 547837 751621
Profit on sale of Investments [net]
1. +fH, a TT IR B 206 1092
fasha WR o™ (IE) / Profit on sale of land, buildings
and other assets [net]
V. fafa oF—<9 o= @™ (FE) /Profit on exchange 420602 460887
transactions [net]
v. fafder ama /Miscellaneous Income 2214807 2390324
VI. T IR @I ¥ SfAaR0T /Transfer from 244624 126318
Revaluation Reserve Account
m JTOTAL 4174641 4370855

(000 BT BIE®HR) /(000'S OMITTED)

®YU/Rs. WYTY/Rs.

AT 15 — ST @ 31.032012 &I 31032011 &I

SCHEDULE 15 - INTEREST EXPENDED oI a4 wrd T

Year Ended 31.03.12 | Year Ended 31.03.11

|. STRTRN OR &TST /Interest on deposits 46752736 31222645

Il MR Re1d d/3fdR d% SURI TR &ATST /Interest 1227346 944435
on Reserve Bank of India/inter-bank borrowings

IIl. 3T /Others 1754321 1553522

\“rﬂ@, JTOTAL 49734403 33720602
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Sir$ /TOTAL

ST 16 — RS =TT / 31.032012 &1 31.032011 &
SCHEDULE 16-OPERATING EXPENSES Refd & sgarR fRufy & sgar
AS ON 31.03.12 AS ON 31.03.11
(oreT T/ (eran T ifera)/
[Audited] [Audited]
|. HHATRAT BT I AR UG /Payments to and 8324253 7558518
provisions for employees
I1. fh=mam, @) 3R AN /Rent, taxes and lighting 538999 423412
III. G591 Td @@= AT /Printing and stationery 83238 77993
Iv. =i @R J=IR /Advertisement & publicity 68755 37950
V. 9% & FHRd IR I8 /Depreciation on Bank's 438309 278454
property
V1. el &1 3o, W 3R FI /Directors' fees, 1553 3079
allowances and expenses
VII. TET TRIEThT B BT IR I (SIH AT o 66528 68036
TRIeTdhl B B R AT A 2) /Auditors' fees and
expenses (including branch auditors' fee & expenses)
VIl fafr 99R /Law Charges 85373 97630
IX. ST Wd, TR 3R Selldid IMfe /Postages, 83700 63908
Telegrams, Telephones etc.
X. AR 3R 3TREAT /Repairs & maintenance 113037 94945
XI. 9T /Insurance 561436 490913
XIl. 371 &I /Other expenditure 1220093 645525
11585274 9840363
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4 — 17
%;Lﬁm:ﬁﬁﬁ
1. A

HA—d TR

=g faaRvll @1 oEr U= SR WR YIEIRIe JNTd IRURT S8 31T ¥t 1 fhar 37 81 gd 9M Wy
| Wigpa o Rigrdl, deer) A i m, 1949 & siaefa MeiRa wifdfe smavaearsi, ra—aq
R IRA Rod §& gR1 SRy aRu=t va feenfacden aon sufar grr olgT AMS] (AT "ISS)
i, 2006 WRA # ST T § AN IR IHHAM FRIGAU & R W vd IR (T T B |

2. fael g1 d9-—<a

21 fa<el wgmeil arell 9w Aifes oRaal den <admRl &1 YRAY w0l H gRadd e—ud @l
ﬁ?ﬁﬁﬁﬁ%ﬁwaﬁwmw%ﬁ%ﬂmﬁuﬁéﬁﬁﬁﬁwmw@@é)
ERT R AT AT | SHD ATI—EI BT T -8 @I H BT TS 2 |

22  gorm AT ge1 AR B A @ Ay @1 yEfd g ) @ egaR fear mar 2 | Y Akt
™ AT BN B WIOET Belg & gRT &l 5 &%1 WR TAT helg & fQer—+ael J2r gud. 11 & ORI
38 @ WAl & AR Bl T8 B |

23 fa<= fafeg oF-—<9 9 ST o Ud &9 "l @1 dRER & fid anp fifma =& w
aRRafda fear T 2 |

24 WP, JSiHA T = IR WR AR RAS agam] faqel TREY TG ARG U3 BT JedThT hels
mqﬁcbHcNUlaﬁﬁdimﬁaﬁaﬁwmwﬁmﬂngﬁmﬁm PRGN
S I FIAIG R W EEg fmar T 2|

3. faer

31 e & AT aifasor o geaia &1 YRd Rad 96 gr1 FuiRa faaasfiar ameEel & srgwa fhar
AT & Sl IRA RSd 9 g1 1Ay Ty wqliapron / feer-feen & /gy 2 |
32 O e dfvmr @1 i Wit A aeffed far ar @ S "aRueear 9@ e e @ forg Suerer
AT "R TG I SIf IR Rord da @ feen—fdwi/fdel & orged 21 39 Wi anf @
3fta [ BT HHSIHROT fr=ifhd ©: affaxvll & g%y foar T &
i. WReN ufnf
ii. o= srgAIed wfenyfaan
iii. IR (3T
iv. o (fSd=a) qerm arvs
v. 9EIP THhIsdl / WYh SUHH Tl
vi. 3
3.3 qffexor BT TR
i W g 5= d6 uRuddar 9% X@T &1 XIS YWl 8 Pl GRUdddr db X@AT b w™g H

i U e e @¥ied o aRkg 9 90 @Al & WiaR dgifdes wu A . fama & fofg 3@ &,
H AR & foIg @’ & wU H FEifea fear T 2|

iii. V¥ e S I AT AR H T e B, B R & forg Suerer & wu § ffga fhar w7

iv. ﬁﬁ?ﬁaﬁ@ﬁaﬁwwﬁ:ﬁ%ﬁﬁnﬁﬁq*ﬁwﬁ»‘mwm%l@aﬁﬁ%aﬁﬁﬂﬁﬂﬁvﬁw
RN WM dle & JgHIGT | a9 H U IR fbar ST 2 | JfcRor &l PI ARTBOT ANTT
A P 8 /e /IO Jed TR AR fHar M7 & T 39 YR & AR W B WX
TIgET qoRIaT BT T & SiR ufRfoRll & sifdhd i 7 degaR uRad fhar T B |

34 WWWWW%WWWEWWW%IWW?W
Hod & 31 ¥ A Mg wad: aRudadr &1 99 safy & aReNe & | U aReies &1 SrgRgar
1378 I # " el w amg " o & sfaefa afar a1 21 8t oTd o ufie o0 & &F @,
I&1 R Il AT 7 B & DR §9 M DI o1 [oldT AT © | FEIDH SHIgAl a1 AYeh SUHH
% 99 & o H IRl AR W g B @ ol UAS IR B A= forar W 7 |
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SCHEDULE-17

SIGNIFICANT ACCOUNTING POLICIES
1. GENERAL

BASIS OF PREPARATION

The financial statements have been prepared and presented under historical cost convention on accrual basis
of accounting unless otherwise stated and comply with Generally accepted accounting principles, statutory re-
quirements prescribed under Banking Regulation Act, 1949, circulars and guidelines issued by Reserve Bank of
India from time to time and notified accounting standards by companies (Accounting Standards) Rules, 2006 to
the extent applicable and current practices in Banking Industry in India.

2. Foreign Exchange Transactions

2.1 All the Monetary assets and liabilities in foreign currencies are translated in Indian rupees at the ex-
change rates prevailing at the Balance Sheet date as notified by Foreign Exchange Dealers Association of
India (FEDAI). The resultant gain / loss is accounted for in the Profit & Loss account.

2.2 The outstanding foreign exchange contracts are stated at the prevailing exchange rate on the date of
commitment. Profit or loss on such contracts is accounted for as per rates advised by FEDAI and in ac-
cordance with FEDAI guidelines and provisions of para 38 of AS-11.

2.3 Items of Income and expenditure relating to foreign exchange transactions are recorded at exchange
rates prevailing on the date of the transactions.

2.4 Contingent liabilities on account of acceptances, endorsements and other obligations including guaran-
tees & letter of credits in foreign currencies are valued as per rates published by FEDAI except Bills for
Collection which are accounted for at the notional rates at the time of lodgment.

Investments

3.1 Classification and valuation of investments are made in accordance with the prudential norms prescribed
by Reserve Bank of India read with clarifications / directions given by RBI.

3.2 The entire investment portfolio is classified into three categories, viz, Held to Maturity, Available for Sale
and Held for Trading in line with the guidelines / directions of Reserve Bank of India. Disclosure of the
investments under the three categories mentioned above is made under six classifications viz.,

i. Government Securities
ii. Other approved securities
iii. Shares
iv. Debentures
v. Subsidiaries / Joint Ventures and
vi. Others
3.3 Basis Of Classification:

i. Investments that the Bank intends to hold till maturity are classified as Held to Maturity.

ii. Investments that are held principally for resale within 90 Days from the date of purchase are classi-
fied as Held for Trading.

iii. Investments which are not classified in the above two categories, are classified as Available for Sale.

iv. An investment is classified under the above three categories at the time of its purchase. Shifting of
securities from one category to another is done with the approval of the Board normally once in a year.
Shifting is effected at the lower of acquisition cost / book value / market value on the date of transfer
and the depreciation, if any, on such shifting is fully provided for and the book value of securities is
changed accordingly.

3.4 Securities under ‘Held to Maturity’ are stated at acquisition costs unless such costs are higher than the face
value, in which case the premium is amortized over the remaining period of maturity. Such amortization is
shown under “Income on Investments— Schedule 13 item II. In case, the cost is less than the redemption
value, the difference being the unrealized gain, is ignored. Any diminution in value of investments in subsid-
iaries and joint venture, other than temporary in nature, is provided for each investment individually
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35 Al ¥ SuG W @ favid uiknfodl a1 edied Repu-ar fhar T 7 9« s/ gfg B
HN-gR Y AT AT & | Y§ ghg B A T8I fbar a1 & Siafh udd 200 d Yg B84 B
wraeT fHar T 2|

36 MR &Y W@ T8 ANl BT e doiR i WR A1 1 8 U6 s a7 4 g Ieagrd
DI ST T & AT Yg I, X PIS 8, B A 78I b 1 2|

37 el & aa @ & gy IR SNad ARt fafd o SR 2

38 ‘9wl ¥ SUEr Ud “AUR B I g ARl S1o0 & Ja TRl & e Joa Bl aeR
xR 2g WP YRTASl WR AT MY 9419 / &R & Jgwy IRAY Rofd db B Qﬁﬁ,ﬂTﬂ'ﬂ’\P{
@ﬁaﬁ@ﬂﬁmmaﬁé%m(ﬁ@.q.aﬁ)aﬁﬁma@mmﬂm%ewéﬁaﬁamm
e & A Wy w9 iR fy U gt & orgey faar R

sqifiea e & way # A ufssan soeE W€ &

. | R TR B wfenyfaat fibrsT / drEIaTg gRT €1 g X1 W |
G | WHR FY, AT | et / dISIans gRT <1 778 &1 & 31wy uRudedr
gfer{foRn, I eRRI, FoT UAN | R M B IMUR W Siife GeIeng / el vd
SRS LSS IR Rord §o gr1 AeiRa fbg g € |
T | gt T TITH ol —UF W IMUIRT IHald oI &
IR W, 51 & Feaied & [y R e ay
J R TE R | Uyt § o'l W A
qo-94 S T8 & WK BT ™ 1/- B
IR SR AT T B
. | YR be Ifieq O 39 ed R AT Y SR o7 R |
3. | oo fod, aftiiass o=, <91 9197 | Y€ NTd W) |
9, YATYSINTT died, WD WgtH
JUHH AT AR HeIT
39 el & sftrreer e @1 feior

F. SIfEH & FHT U WicdTsd B IRl @ dRTT | germ T 7 |

Q. gﬁ%{fﬁﬁ?ﬁ&ﬁﬂﬂﬂ@ﬂﬂ%ﬁﬂﬂﬁﬁ/ﬁ%/@@{qﬁaﬁwmﬁmw

|

T ﬁé?ﬁézﬁamgwwﬁnﬁ%amzﬁmmaﬁ,aﬁaﬁéﬁw-gﬁ@ﬁa%wm
AT 7

wfergfert @1 sl W T G A & @S BT ISt Mg /AT AT T |

310 faen o ey & o/ =1 & ™ ud ' @ra | forr war ' | R f, “uRudadr 9@ @A
Wﬁ%ﬁﬁ%ﬁmwwﬁ%ﬁmwwqﬁﬁmﬁﬁﬁﬁmﬁm
fopam T 2

311 IR-freofea gftnyforll & dee & omg @ ugam w6 @1 U8 © a1 VA OfenfRll @ Hew | wRdAN
Red d% & fRer-Mdegar qeae & forg Sugd waw= fad T €|

4. 3fH

41 9RO Rod 9@ gR1 FEiRa Raeqe amest & oigar Ml &1 aiffexer Fues don IR-Frees
RT3 fpam T & | R < o 71 FFgaR otedme 3R wfee SRl & fory Swaor wraum 21
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3.5 Securities under ‘Available for sale’ are valued scrip wise and depreciation/ appreciation is segregated
category wise. While net appreciation is ignored, net depreciation under each category is provided for.

3.6 Securities under 'Held for Trading' are valued at market price and the net depreciation under each cat-
egory is provided for and the net appreciation, if any, is ignored.

3.7 Cost of investment is based on the weighted average cost method category wise.

3.8 The 'market value' for the purpose of valuation of investments included in the 'Available for Sale' and
'Held for Trading' categories is the market price of the scrip as available from the trades/quotes on the
stock exchanges, price list of RBI, prices declared by Primary Dealers Association of India (PDAI) jointly
with the Fixed Income Money Market and Derivatives Association of India (FIMMDA).

In respect of unquoted securities, the procedure adopted is as below:

a. | Government of India Securities: At rates put out by FIMMDA/PDAI

b. |State Government Loans, Other On yield to maturity (YTM) basis at the rate prescribed
approved Securities, Preference by FIMMDA/ PDAI with such mark ups as laid down by
Shares, Debentures and PSU Bonds: RBI or FIMMDA/PDAI

c. | Equity Shares: At break-up value based on the latest Balance Sheet,

which are not older than one year on the date of
valuation. In cases where latest Balance Sheets are not
available, the shares are valued at Re.1 per company

d. | Mutual Fund Units: At re-purchase price or Net Assets Value

e. |Treasury Bills, Commercial Papers, At carrying cost.
Certificate of Deposits, Recapitalization
Bonds, Subsidiaries, Joint Ventures and
Sponsored Institutions:

3.9 In determining acquisition cost of investments:
Incentive received on subscription is deducted from the cost of securities;

b. Brokerage / commission/ stamp duty paid in connection with acquisition of securities are treated as
revenue expenditure;

c. Broken period interest, if any, paid on acquisition of investment is debited to profit & loss account.
Broken period interest received on sale of securities is recognized as Interest Income.

3.10 Profit/ Loss on sale of investments is taken to profit and loss account. However, in case of profit on sale of
investments in 'Held to Maturity' category, an equivalent amount of profit is appropriated to Capital Reserve.

3.11 Non Performing Investments
In respect of Non-Performing Securities, income is not recognized and appropriate provision is made for depre-
ciation in the value of such securities as per Reserve Bank of India guidelines.

4, Advances

4.1 Advances are classified into “Performing” and “Non-Performing” assets and provisions are made as per
the prudential norms prescribed by the Reserve Bank of India. However, the Bank has made higher provi-
sions for sub-standard and doubtful category as follows:

Revised Rates of Provisioning for Non-Performing Assets w.e.f 18.05.2011 are as under:
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JRTA B | IR Rod 9% gRT | 9Rag Rod d d% & UTaeT d% & YR
yofy fReriRa grT fReiRa qES — qaqH HRRES — W
UIGETT — a9 | IR — SN

SAHMD | JTRIETT UM BT 10%, | TR 0N T | SRIT FOM BT_20%, | ARIET FOM BT 20%,
R OREE | 15%,  R-3IREE | R SREM ol ey | IR SRR o+ BT
BN 20%, OERYT [T BT 25%, | 20%, IR SREIT FO | 25%, SMEMR{ Erl

il B e ¥ oigl | SR Wl @ | BT 20%, JERYG Il | b GeE H ol i
ﬁwaﬁm&#w& e 99 |3 |ag § Tl Med | @) Sude 8@l IR

RS F0I* &7 | @ SUaed 8 IR | @ @ ST 0T BT 20%
15% ST 00 T 20%
Jfee-1 T 0T TR 20% | ST 0T 0 25% | ST 0T UR 30% | STHTCT 0T UR 30%
RN FO R | IR FOT R | RGO W | IR B W
100% 100% 100% 100%

Tfeer-11 STHTT 0T UR 30% | STHIFC 0T TR 40% | STHCT 0T R 50% | STTIel 2R TR 50%
IR—SMMA RO W | IR—SEH R0 W) | IR—SEFd %O R | IR—oqHdt /0T W)
100% 100% 100% 100%
TfCW-IIT | ST 20T UR 100% | STAAT SO OR | STHMAT 29T OR 100% | STl -0 OR 100%
IR-SFFR 0T O [ 100%;  IR—SAMAT | IR-SAMFT R0 R | IR-SHMG R W
100% FET TR _100% 100% 100%

* IR T Fol B U Feor uRaf¥a far @ el 9% gR1/IgARd qwies /aRdE Red 6 &
fReor AR gRT o9 | & Ui &1 o 0T | 10 UfreraReHim-eE o |

TSN HIGETTT 24 &7 7% ! U 41dl 741 1T, (371q &1 01.01.2011 a7 §9% 15 Ol &rdt YUY

Hoft o Sr97) SR adarT TTAY B Rl @eig g4f | Tl 31.12.2010 I adqT Y @Il § ggel #

&y 17 y/c/t//d/' @I d?HbHrdl/dldd T8 O e |

42 i a;mwaﬁh%mw%ammmw
W/ﬂﬂo‘rﬁﬂ%ﬂ?@ﬁ IR R fHar 7 | e AL / S AL 9 o g@r Bl
IT% FARIGH / Th-a] © W 9 @ Sle dd 59 THR & A § A HA -a! (har 17 & |
SEfdh TG @rat # A axgel B i § W "ewmr war ¥

43 memﬁﬁmw%wﬁwﬁhﬁaﬁ%?ﬁmﬁﬁsﬁa%w g <1t
T g oY @ Sl v AT B |

44 aﬁﬁfa‘»’rﬁmﬂ@@@yﬁ R/ (RN doR SR IR T o d b e [ /T (ke SR

grae fear T
5. sy AT

IR Rord §a & faenfrdel & orgwy, 96 & ur Ifiml vd awil 2 el wraemi &1 o T 4
T 3R ST & 1Y yeb argeifead N © |y faxig ad o W, 9GS dTel SRR
TGETHl T 3fiher fBaT ST | IR Red 9@ &1 qa orgafd 9, sRemdt wrawmi &1 IuanT faviy
Rl # smeRHAmaril &g fear S|

6. 3l I

6.1  URER TAT 3 I IMRAAT BT IR AN G ed Erai # fordm 737 & | aReER 5= 9y e
FUI 9T H AR AT 1 AT 8T AT, HW 9 D ed ¥ gig BT wTAe fBar T=r 2

62 WIS U2 R ford Y uReRt &1 gof wanfie arem oReR w9 am 2
7. oTc MRGEl W RN
74 JoIE ETGER SR TR

711 @ R A FERN IOl & SR 33.33 vferd uRaEs R IR a¥ &7 Jodw ™ o R AT § A1
%ﬁﬁaﬁ%?%&ﬁéﬁwqﬁaﬁﬂaﬁﬁﬂﬁﬁ@ﬁﬁ
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Category of Provisions Provisions Bank’s Provisions Bank’s Provision norms

Assets prescribed by RBI prescribed by RBI norms (REVISED)
(EXISTING) (REVISED) (EXISTING)

Sub-Standard |10% on Secured 15% on Secured 20% on Secured 20% on Secured
Exposure. Exposure. Exposure. Exposure.
20% on Unsecured | 25% on Unsecured 20% on Unsecured 25% on Unsecured
Exposure* Exposure* Exposure* Exposure*

15% on Unsecured
Exposure* in respect
of Infrastructure
loan accounts where
certain safeguards
such as escrow a/cs
are available

20% on Unsecured
Exposure* in respect
of Infrastructure
loan accounts where
certain safeguards
such as escrow a/cs
are available

20% on Unsecured
Exposure* in respect
of Infrastructure
loan accounts where
certain safeguards
such as escrow a/cs
are available

20% on Unsecured
Exposure* in respect
of Infrastructure

loan accounts where
certain safeguards
such as escrow a/cs are
available

100% on Unsecured

100% on Unsecured

100% on Unsecured

Doubtful-I 20% on Secured 25% on Secured 30% on Secured 30% on Secured
100% on Unsecured |100% on Unsecured |100% on Unsecured 100% on Unsecured

Doubtful-II 30% on Secured 40% on Secured 50% on Secured 50% on Secured
100% on Unsecured |100% on Unsecured |100% on Unsecured 100% on Unsecured

Doubtful-lI 100% on Secured 100% on Secured 100% on Secured 100% on Secured

100% on Unsecured

*/ Unsecured exposure is defined as an exposure where the realizable value of the security, as assessed by
the bank/ approved valuers/ Reserve Bank’s Inspecting Officers, is not more than 10 per cent, ab-initio, of the
outstanding exposure.

The revised provisioning norms will have prospective effect on the fresh slippage (i.e. accounts which slip into
NPA category on or after 01.01.2011) and further deterioration in the existing NPAs. However, the provisions
already made in any existing NPA account as on 31.12.2010 will not be reduced/ reversed.

4.2 Advances are stated net of de-recognized interest and provisions/ Technical write off made in respect of non-
performing advances. Claims received from DICGC/ CGTMSE/ ECGC are not reduced from such advances till

adjusted/ technically written-off whereas part recovery in all NPA accounts is reduced from advances.

43 Provisions on standard advances are made and are included under “Other Liabilities and Provisions” as
per RBI’s guidelines.

4.4 For restructured/ rescheduled advances, provisions are made in accordance with the guidelines issued
by RBI

5. Floating Provisions
In accordance with the RBI guidelines, the bank has an approved policy for creation and utilization of
floating provisions separately for advances and investments. The quantum of floating provisions to be
created would be assessed, at, the end of each financial year. The floating provisions would be utilized
only for contingencies under extra ordinary circumstances specified in the policy with prior permission
of Reserve Bank of India.
Fixed Assets

6.1 Premises and other Fixed Assets are stated at historical cost/revalued amount. In respect of premises,
where segregation is not possible between land and superstructure, are considered in the value of super-
structure.

6.2 Premises taken on perpetual lease are considered as freehold premises and are not amortized.

7 Depreciation on Fixed Assets

7.1 Depreciation is provided for on -

7.1.1 Computers at 33.33%, on straight-line method; additions are depreciated for the full year irrespective of
the date of addition as per RBI guidelines.

7.1.2 Other Fixed assets on written down value method at the rates prescribed by the Income Tax Act 1961;

additions effected before 30th September are depreciated for full year and additions effected thereafter
are depreciated for half year.
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Cost of premises is taken composite, wherever it is not possible to segregate the cost of land from the
cost of the superstructure.

No depreciation is provided on assets sold/disposed of during the year.

Amount equivalent to depreciation attributable to revalued portion of the assets is transferred from
Revaluation Reserve Account to the Profit & Loss Account.

Revenue Recognition
Income and expenditure are accounted for on accrual basis unless otherwise stated.

Income on non-performing assets is recognized on realization basis in accordance with the prudential
norms prescribed by Reserve Bank of India.

Partial recovery in non-performing assets is appropriated first towards principal and thereafter towards
interest.

Income on guarantees and letters of credit issued, locker rent, income from merchant banking transac-
tions, money transfer services, dividend on shares, Interest on refund of income tax, commission on
credit card, interest on overdue bills, processing fee, Government business including distribution of pen-
sion and income from units of mutual fund products and income from ATM operations are accounted for
on receipt basis.

Rebate on compromised accounts is accounted for at the time of full and final adjustment of the
account.

Interest on overdue Term Deposits is provided at the rate of interest applicable to Savings Bank
Deposits.

Liability in respect of incremental lease rent on renewal of lease agreement is accounted for at the time
of renewal of the lease.

Bond Issue Expenses incurred in connection with raising Tier-1l Capital are treated as Deferred Revenue
Expenditure to be written off over a period of five years.

Share Issue Expenses are adjusted against the Share Premium Account
Staff Retirement Benefits

Annual contribution to Gratuity Fund, Pension Fund and Leave Encashment Fund are provided for on the
basis of an actuarial valuation.

Transitional liability relating to Pension Fund and Sick Leave determined as per actuarial valuation is writ-
ten off over a period of five years commencing from 2007-08 in terms of Revised Accounting Standard 15
(AS-15) as against remaining seven years out of ten years as approved by Reserve Bank of India vide its
letter no. DBOD.BP.No. 271/21.01.002/2005-06 dated 23.08.2005.

The additional liability on account of re-opening of pension option for existing employees who had not
opted for pension earlier as well as amendment in the ‘Payment of Gratuity Act, 1972’ enhancing the
gratuity limit to Rs.10 lacs as per Actuarial Valuation is amortized over a period of five years commencing
from the FY 2010-11 in terms of RBI Circular DBOD No.BP.BC.80/ 21.04.018/2010-11 dated February 9,
2011. The unamortized expenditure carried forward does not include any amount relating to separated/
retired employees.

The Employees joining on or after 01.04.2010 are being covered under the New Pension Scheme.
Taxes on Income

Current Income Tax is measured at the amount expected to be paid considering the applicable tax rates
and favorable judicial pronouncement/ legal opinions.

In accordance with AS-22 Deferred Tax comprising of tax effect of timing differences between taxable and
accounting income for the period, is recognized keeping in view the consideration of prudence in respect
of Deferred Tax Assets/Liabilities.
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b 2011—12 2010—11

(i) |31 R U 3R (%) (FR7a-1) 12.81% 11.94%
(i) |3 IR T MR- f&3R— goll (%) (F9e—1) 8.26% 7.70%
(i) |4 oIR U R-feaR-1l Goii(%) (F_Tei—1 ) 4.55% 4.24%
(iv) |¥l 3R U 3R (%) (SRTe—ID* 13.26% 12.94%
(v) |1 IR U R-feR-1 goil (%) (Faa-11)* 8.55% 8.35%
(vi) | IR U R-feaR-1l Goht (%) (39t I)* 4.71% 4.59%
(vii) | YRT WRPR B IRREIRTT &1 freraan 78.16% 82.07%
(viii) | rgirSIens @ w9 wma if¥r 160.00 160.00
(ix) 3R SRR 11 fefad & gre < R =
(x)  |feR—1 & Yoit & siaa arfdfa or ifdr 1365.00 1110.00
(xi) |37 @ -1l 9 forw = afdr 1311.00 1049.00
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Schedule - 18
NOTES ON ACCOUNTS

1 Balancing of Books and Reconciliation.

1.1 In certain Branches, the balancing / reconciliation of control accounts with subsidiary ledgers is in prog-
ress.

1.2 Initial matching of debit and credit outstanding entries in various heads of accounts included in Inter Of-
fice Adjustments(including old outstanding entries) has been done up to 29.02.2012 and reconciliation is
in progress.

1.3 Reconciliation of accounts with banks, NOSTRO, Drafts / TT payable, Dividend Warrants paid / payable,
Debit Note Receivable/ Payable, NEFT/RTGS (Suspense) etc. is in progress. Provisions have been made as
per RBI norms.

In the opinion of the management, the impact of the above para 1.1 to 1.3, if any, on the Profit & Loss
Account and Balance Sheet though not quantifiable, will not be material.

1.4 In terms of Reserve Bank of India guidelines, segregation of Debit and Credit entries in Inter Branch Ac-
counts pertaining to the period up to 30.09.2011 and remaining outstanding as on 31.03.2012 has been
done which has resulted in either net debit in some heads or net credit in other heads. Provision is made
in respect of Net Debit entries outstanding for the period exceeding six months.

1.5 Aggregate net credit position in respect of un-reconciled NOSTRO Accounts relating to the period up
to 31st March 1996 amounting to Rs.3.40 crore (previous year Rs 3.22 crore) has been transferred to
Blocked Nostro Sundry Creditors Account out of which Rs.1.77 crore for period prior to 14.11.1989 is be-
ing carried at old book value. Un-reconciled credit entries for the period after 1st April 1996 remaining
outstanding for more than 3 years amounting to Rs. 3.39 crore (previous year Rs.2.89 crore) have been
segregated and kept in Blocked Unclaimed Nostro New Account.

2 Legal formalities are yet to be completed in respect of 5 Bank’s properties having original cost of Rs. 3.88
crore as on 31.03.2012 (Previous year 5 properties costing Rs.3.88 crore).
3. Capital

During the year, Bank has issued 1,11,52,000 Equity Shares of Rs.10/ each to Life Insurance Corporation of India
by way of Preferential Issue at a price of Rs.85.46 per share determined as per SEBI ICDR Regulation after taking
necessary approval from RBI/ MOF. Accordingly the Equity Share Capital of the Bank has increased by Rs.11.15
crore to Rs.234.21 crore and Share Premium has increased by Rs.83.89 crore (Share Premium Received Rs.84.15
crore minus Share Issue Expenses Rs.0.26 crore) to Rs.505.53 crore.

(Rupees. in crore)

Items 2011-12 2010-11
(i) CRAR (%) (Basel-I) 12.81% 11.94%
(ii) CRAR - Tier | capital (%) (Basel-I) 8.26% 7.70%
(iii) CRAR - Tier Il capital (%) (Basel-I) 4.55% 4.24%
(iv) CRAR (%) (Basel-Il) 13.26% 12.94%
(v) CRAR - Tier | capital (%) (Basel-Il) 8.55% 8.35%
(vi) CRAR - Tier Il capital (%) (Basel-l) 4.71% 4.59%
(vii) | Percentage of the shareholding of the Government of India 78.16% 82.07%
(viii) | Amount raised by issue of IPDI 160.00 160.00
(ix) Amount raised by issue of Upper Tier Il Instruments Nil Nil
(x) Amount of subordinated debt raised as Tier Il capital 1365.00 1110.00
(xi) Out of which eligible for Tier Il 1311.00 1049.00
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4. Investments

(Rupees. in crore)

Items 2011-12 2010-11

4.1 Value of Investments

(1) |(i) |Gross Value of Investments

(a) [InIndia 20157.45 18701.28
(b) |Outside India Nil Nil

(ii) |Provisions for Depreciation (including provision for NPA)
(a) [InIndia 93.32 57.62
(b) |Outside India Nil Nil

(iii) | Net Value of Investments
(a) |InIndia 20064.13 18643.66
(b) |Outside India Nil Nil

Movement of provision held towards depreciation on Invest-
ments (Including provision for NPAs)

(i) |Opening balance 57.62 99.82
(ii) | Add: Provisions made during the year 35.70 34.49
(iii) | Less: Write-off/ write-back of excess provisions during the year 76.69
(iv) | Closing balance 93.32 57.62

4.2 Repo / Reverse Repo Transactions

4.2.1 Repo / Reverse Repo Transactions (Government Securities)
(Rupees. in crore)

Particulars Minimum Maximum Daily Average | Balance ason
Outstanding Outstanding Outstanding 31.03.2012
Securities sold under Repos 500.00 1300.00 112.60 Nil
Securities purchased under Reverse Repos Nil Nil Nil Nil

4.2.2 Repo / Reverse Repo Transactions (Corporate Debt Securities)

(Rupees. in crore)

Particulars Minimum Maximum Daily Average | Balance ason
Outstanding Outstanding Outstanding 31.03.2012
Securities sold under Repos Nil Nil Nil Nil
Securities purchased under Reverse Repos Nil Nil Nil Nil
4.3 Detail of bouncing of SGL Transfer Forms and Quantum of Penalty paid to Reserve Bank of India :
2011-12
i. Number of instances when the SGL transfer form bounced for want of either funds or Nil

the securities.

ii. Penalty paid to RBI on account of bouncing of SGL transfer form Nil
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Non-SLR Investments Portfolio: Issuer Composition as on 31.03.2012

1!

(Rupees in crore)

No Issuer Amount | Extent of | Extentof ‘Below | Extentof | Extent of
Private Investment ‘Un-rated’ | ‘Unlisted’
Placement | Grade’ Securities | Securities | Securities

i PSUs 351.43 318.05 NIL 15.00 15.00
ii. Fls 1011.83 907.23 NIL NIL 50.59
iii. Banks 984.44 972.79 NIL NIL NIL
iv. Private Corporate 645.32 619.92 NIL 1.03 1.03
V. Subsidiaries/ Joint 0.65 0.65 NIL N.A. N.A.

Ventures
vi. Others 24.77 0.13 NIL N.A. N.A.
vii. Provision held towards 53.04

depreciation (including NPA)

Total 3018.44 NIL
Movement of Non Performing Non SLR Investments

(Rupees in crore)

Particulars 2011-12 2010-11
Opening balance 25.03 25.03
Additions during the year Nil Nil
Reductions during the year Nil Nil
Closing balance 25.03 25.03
Total Provisions held 25.03 25.03

Derivatives

Bank has not entered into any derivative transactions (Forward Rate Agreement/ Interest Rate Swap/
Exchange Traded Interest Rate Derivatives) during the year 2011-12. Accordingly, qualitative and quanti-
tative disclosures under RBI guidelines with respect to derivative transactions are not required.

Restructured / Rescheduled / Renegotiated - Investments during the year

(Rupees in crore)

Particulars 2011-12 2010-11
Standard assets subjected to restructuring etc. Nil Nil
Sub-standard assets subjected to restructuring Nil Nil
etc.

Doubtful assets subjected to restructuring etc. Nil Nil
Total amount of assets subjected to Nil Nil
restructuring etc.

During the year, the Bank shifted securities worth Rs. 845.72 crore (face value) from “Available for
Sale” to “Held till Maturity” after providing depreciation of Rs. 35.86 crore to the provisions already

held by the Bank.
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4.9 The value of sales from HTM category during the year does not exceed 5% of the book value of invest-
ments held in HTM category at the beginning of the year.
4.10 Imported gold coins are being sold by the Bank on consignment basis and the income whereof is being
booked under miscellaneous income.
Asset Quality
5.1 Non-Performing Assets
(Rupees in crore)
Iltems 2011-12 2010-11
(i) Net NPAs to Net Advances (%) 1.19 0.56
(ii) Provisioning Coverage Ratio (PCR) (%) 64.15 81.82
(iii) Movement of Gross NPAs
(a) | Opening Balance 424.28 206.15
(b) | Additions during the year 550.74 383.45
(c) | Reductions during the year 211.58 165.32
(d) | Closing balance 763.44 424.28
(iv) Movement of Net NPAs
(a) | Opening Balance 237.94 116.63
(b) | Additions during the year 430.09 248.49
(c) | Reductions during the year 120.47 127.18
(d) | Closing balance 547.56 237.94
(iv) Movement of provisions for NPAs
(excluding provisions on standard assets)
(a) | Opening Balance 182.74 86.20
(b) | Add: provisions made during the year 134.94 179.54
(c) | Less: write off, write back of excess provisions 111.24 83.00
(d) [ Closing balance 206.44 182.74

5.2 DICGC / CGTMSE/ ECGC claim eligible, lodged and re-lodged have been considered as security for provi-
sioning on advances on the basis that such claims are valid / realizable.
5.3 Details of Accounts Restructured
(Rupees in crore)
It Under CDR SME Others
em
2011-12 | 2010-11| 2011-12| 2010-11| 2011-12| 2010-11
Standard No. of Borrowers 21 3 248 273 477 627
_|advances Amount Outstanding 174.10| 82.19| 213.93| 264.46| 1824.93| 890.52
(i) |restructured, — —
rescheduled, |Sacrifice (diminution 8.13| 415 1.70 2.57 0.95 5.31
renegoﬁated |n the falr Value) ’ ' ’ ' ’ ’
Sub-standard | No. of Borrowers 0 0 0 0 0 0
advances Amount Outstanding 0.00 0.00 0.00 0.00 0.00 0.00
(ii) |restructured, — = : : : : : :
rescheduled, | Sacrifice (diminution 0.00 0.00 0.00 0.00 0.00 0.00
renegotiated |in the fair value)
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79 R, I o oY | 0 0 0 0 0 0
(i) AN, g | 9P ]I 0.00 0.00 0.00 0.00 0.00 0.00
P 3;[2? ™ 5 mzc ) (Sfor e 0.00 0.00 0.00 0.00 0.00 0.00
T W', g | ®=Pri 9 e 21 3 248 273 417 627
aﬂ‘iﬁa‘gq TP AR 17410 8219| 21393 26446| 182493 890.52
(iv) ""”m"'“ ™
?‘ﬁ'ﬂii) +(iii) ’1@" X< 'ﬁ' |m€al)|a 813 415 1.70 257 0.95 531
54 T giiRaT =g wferfaraxeT / gafsmior wufsat o 9= 78 faxia Hufmat @ fawor
® s #)
faa=or 2011—12 2010—11
(i) |t & S I Nl
(i) |wa /R A B 9= W E@ B HA I (JE U9ET) Nl Nl
(i) |t wfwer B T
(iv) |ugel & auf # @l & sxaRer | agen AT ifaRead ufiwer Mgl Mgl
(V) |g= 98 eI & SR Gl o /B0 T T
55 IR /3 Y R Pl i sniRaat @ e
®) e v IR fRurfed faxfia snRaat & faaxor
& =S )
faor 2011—12 2010—11
1 @) |af & IR TS TC F@IT N NS
(@) | B gHrET LA NS
2 @) |37 9 98 & dRE gifed @ Nl I
@) | g gBrn LA L
Q) ¥ Ty R fAufya focf enfRaal & faavor
(& a=I$ #)
JaRo 2011—12 2010—11
1 I Y Gral PG T NSl
2 R THIT NS S
3 W Bl Uil Nl Nl
56  HM® ARAl TR AGET
& w0 ¥)
g 2011—12 2010—11
AP SMRTAT TR e 21273 176.73
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Dcc|>ubtfu| No. of Borrowers 0 0 0 0 0
advances .
(iii) | restructured, Amount Outstanding 0.00 0.00 0.00 0.00 0.00
rescheduled, |Sacrifice (diminution
renegotiated | in the fair value) 0.00 0.00 0.00 0.00 0.00
Total Advances | No. of Borrowers 21 3 273 477 627
restructured, [\ int Outstanding | 174.10| 82.19| 213.93| 264.46| 1824.93| 890.52
(iv) |rescheduled, — — : : : . : :
renegotiated | Sacrifice (diminution 8.13 4.15 2.57 0.95 5.31
(i) +(ii) +(iii) in the fair value) ’ ) ) ’ )
54 Details of Financial Assets sold to Securitization / Reconstruction Companies for Asset Reconstruction
(Rupees in crore)
Items 2011-12 2010-11
(i) Number of Accounts Nil Nil
(ii) Aggregate Value (net of provisions) of accounts sold to SC/RC Nil Nil
(iii) Aggregate consideration Nil Nil
(iv) Additional consideration realized in respect of accounts transferred Nil Nil
in earlier years
(v) Aggregate gain/ loss over net book value Nil Nil
5.5 Details of non-performing financial assets purchased / sold:
A. Details of non-performing financial assets purchased:
(Rupees in crore)
Items 2011-12 2010-11
1 (a) |No. of accounts purchased during the year Nil Nil
(b) |Aggregate outstanding Nil Nil
2 (a) |Of these, number of accounts restructured during the year Nil Nil
(b) |Aggregate outstanding Nil Nil
B. Details of non-performing financial assets sold:
(Rupees in crore)
Particulars 2011-12 2010-11
1 No. of accounts sold Nil Nil
2 Aggregate outstanding Nil Nil
3 Aggregate consideration received Nil Nil
5.6 Provisions on Standard Assets
(Rupees in crore)
Item 2011-12 2010-11
Provisions towards Standard Assets 212.73 176.73
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6  PRER U
& s ¥)
ik 2011—12 2010—11
(i) | e wrieher At &1 st ema # wforera 9.30% 8.40%
(i) | siraa oriefar AT o1 IR = e | ufdwrd 0.60% 0.74%
(iii) | shrga wrishar ARt o1 aReme o § wfeera 1.09% 1.73%
(iv) | snRRaat & sma 0.65% 0.90%
(V) | 9fy oiart (0 il ®) PRER (SHRIRRT 13.02 11.90
(Vi) | 9y B o (FUV FRIST #H) 0.06 0.06
7. T ST H&E
31.03.2012 &1 MR AR g H1 IRYFadr TWH:
& Bs )
. fae=f
1 fe= 462.23 411.74 0.01 0.00 91.09| 154.19
2—7 fa= 1487.62 606.35 0.00 1298.39 383 26.11
8—14 fa7 1280.26 872.45 283.04 0.00 6.17 9.15
15—28 fa= 220943|  1879.67 146.43 0.00 974| 5458
29 f&1 9 3 wW1E 7@ 12862.65| 573562 928 64 76.31 104.12| 22555
3 A8 W A% 6 A8 dB 6086.12| 292368 2567 111.93 146.88| 28247
6 AT & A% 1 9§ qBH 1545368 |  4214.17 572.64 75.00 114.20 0.00
199 9§ T 3 9§ B 11677.41| 13774.67 224417 115.00 79.30 0.00
3 99 ¥ 31fd& 5 a¥ ad 218350 |  8698.65 2104.60 158.28 375 0.00
5 99 & 3NfH 9421.08|  7034.40 13758.93 1547.42 0.00 0.00
A 6312398 46151.40 20064.13 3382.33 550.09| 752.04
8. O SRH
8.1 Irfa® HUGT & DI FIT ARG
(o BRI #)
2of 31.03.2012 31.03.2011
1) |wcger or
®) |Reraeh duw
i. WW%FWWW%QTWW&T@%’ 1941.57 1580.38
B f&ar T For dyd gRT yoid: R 2
ii. mﬁmﬁ&% ﬂﬁg e mrerficar & s A 1636.72 1292.27
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6 Business Ratios
(Rupees in crore)
Items 2011-12 2010-11
(i) Interest Income as a percentage to average working funds 9.30% 8.40%
(ii) Non-Interest Income as a percentage to average working funds 0.60% 0.74%
(iii) Operating Profit as a percentage to average working funds 1.09% 1.73%
(iv) Return on Assets 0.65% 0.90%
(v) Business [Deposits plus Advances] per employee (Rs. in crore) 13.02 11.90
(vi) Profit per employee (Rs. in crore) 0.06 0.06
7. Assets Liability Management
Maturity Pattern of Assets and Liabilities as on 31.03.2012:
(Rupees in crore)
M_aturity Pattern Deposits Loans & Investments | Borrowings Forelgn Currency
(Time Buckets) Advances Liabilities Assets
1 day 462.23 411.74 0.01 0.00 91.09| 154.19
2 -7 days 1487.62 606.35 0.00 1298.39 3.83 26.11
8 —14 days 1280.26 872.45 283.04 0.00 6.17 9.15
15 - 28 days 2209.43| 1879.67 146.43 0.00 9.74 54.58
29 days to 3 months 12862.65| 5735.62 928.64 76.31 104.12| 225.55
Over 3 months & 6 6086.12| 2923.68 2567  111.93 146.88| 282.47
Over 6 months & 1year | 15453.68| 4214.17 572.64 75.00 114.20 0.00
Over 1 year & 3 years 11677.41| 13774.67 2244.17 115.00 79.30 0.00
Over 3 years & 5 years 2183.50| 8698.65 2104.60 158.28 3.75 0.00
Over 5 years 9421.08| 7034.40 13758.93 1547.42 0.00 0.00
Total 63123.98 | 46151.40 20064.13 3382.33 559.09| 752.04
8. Exposures:
8.1 Exposure to Real Estate Sector
(Rupees in crore)
Category 31.03.2012 | 31.03.2011
1) | Direct Exposure
(a) | Residential Mortgages
i. | Lending fully secured by mortgages of residential property 1941.57 1580.38
that is or will be occupied by the borrower or that is rented
Out of which:
ii. | Individual housing loans eligible for inclusion in priority 1636.72 1292.27
sector advances
(b) | Commercial Real Estate
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Lending secured by mortgages of commercial real estates 2178.99 2067.74
(office buildings, retail space, multipurpose commercial
premises, multi family residential buildings, multi tenanted
commercial premises, industrial or warehouse space,
hotels, land acquisition, development and construction, etc)
Exposure would also include non fund based (NFB) limits;

(c) | Investments in Mortgage Backed Securities (MBS) and other Nil Nil
securitized exposures
a. Residential Nil Nil
b. Commercial Real Estate Nil Nil
2) | Indirect Exposure 3034.84 2811.67

[Fund based and Non-fund based exposures on National Housing
Bank (NHB) and Housing Finance Companies (HFCs)]
Total Exposure to Real Estate Sector 7155.40 6459.79

8.2 Exposure to Capital Market
(Rupees in crore)

Items 2011-12 2010-11

1. | Directinvestmentin equity shares, convertible bonds, convertible 139.26 114.21
debentures and units of equity-oriented mutual funds the corpus
of which is not exclusively invested in corporate debt;

2. | Advances against shares/ bonds/ debentures or other securities 0.03 0.13
or on clean basis to individuals for investment in shares (including
IPOs/ ESOPs), convertible bonds, convertible debentures, and
units of equity-oriented mutual funds;

3. | Advances for any other purposes where shares or convertible 0.25 0.01
bonds or convertible debentures or units of equity oriented
mutual funds are taken as primary security;

4. | Advances for any other purposes to the extent secured by the Nil Nil
collateral security of shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds i.e. where
the primary security other than shares/ convertible bonds/
convertible debentures/ units of equity oriented mutual funds
does not fully cover the advances;

5. | Secured and unsecured advances to stockbrokers and guarantees 50.58 29.27
issued on behalf of stockbrokers and market makers
6. |Loans sanctioned to corporates against the security of shares/ Nil Nil

bonds/ debentures or other securities or on clean basis for
meeting promoter’s contribution to the equity of new companies
in anticipation of raising resources;

7. |Bridge loans to companies against expected equity flows/ issues; Nil Nil

8. | Underwriting commitments taken up by the banks in respect Nil Nil
of primary issue of shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds;

9. | Financing to stockbrokers for margin trading; Nil Nil
10. | Allexposuresto Venture Capital Funds (both registered and unregistered) 2.42 1.50
Total Exposure to Capital Market 192.54 145.12
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Risk Category wise Country Exposure

The net country-wise funded exposure of the Bank in respect of Foreign Exchange Transactions in respect
of each country is within 1% of the total assets of the Bank. Hence, no provision is required as per RBI
guidelines.

Details of Single Borrower Limit (SGL), Group Borrower Limit (GBL) exceeded by the Bank

During the year 2011-12, the Bank has not exceeded the prudential exposure limits set by RBI to single
borrower/ group borrower, except in the following cases, which have been approved by the Board:

Maximum A s g
S. . . Exposure (%) | Limit / Liability o
No. Name of the Borrower Limit during as on as on 31.03.12 Exposure (%)
the year
1. |LICHousing Finance Ltd. 732.25 16.75% NIL | NIL
, 18.53% o
2. |Power Finance Corp Ltd. 970.04 31.3.2012 970.04 | 18.53%
. . 12.89% o
3. | Reliance Capital Ltd. 675.00 30.09.2011 656.66 | 12.54%

Unsecured Advances against Intangible Collaterals
(Rupees in crore)

Particulars As on 31.03.2012 As on 31.03.2011
Total Adva!nces a.galnst |ntang|blle securities such as charge 137.00 139.06
over the rights, licenses, authority etc.
Estimated Value of intangible collateral such as charge over 137.00 139.06

the rights, licenses, authority etc.

Disclosure of Penalties imposed by Reserve Bank of India
(Rupees in crore)

2011-12 2010-11
A. Penalty imposed by RBI on Bank Nil Nil
B. Strictures or Directions by RBI on the basis of adverse findings Nil Nil

Disclosure of Fees/ Remuneration Received in respect of Bancassurance Business
(Rupees in crore)

2011-12 2010-11
A. Fee/ Remuneration from Life Insurance Business 16.95 16.06
B. Fee/ Remuneration from General Insurance Business 2.63 1.95
C. UTI Mutual Fund Business NIL NIL

Disclosure as per Accounting Standard (AS)

There are no material prior period items included in Profit & Loss Account required to be disclosed as per
AS-5 read with RBI guidelines except those disclosed elsewhere in the notes.

Accounting Standard 15 - Employees Benefit

Provisions for pension, gratuity, leave encashment and other long term benefits have been made in
accordance with the Revised Accounting Standard (AS - 15) issued by the ICAl. However, the addi-
tional liability towards re-opening of pension option and amendment in the Gratuity Act, 1972 has
been dealt in accordance with the provisions contained in Reserve Bank of India circular no. DBOD.
BP.BC.80/21.04.018/2011-12) dated 9th February 2011 on Re-opening of Pension Option to Employees
of Public Sector Banks and Enhancement in Gratuity Limits — Prudential Regulatory Treatment as under:
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(Rupees. in crore)

Additional Liability Additional Liability
S. . .
No Particulars towards re-opening of | towards amendment
) pension option in Gratuity Act, 1972
. | Amount deferred during FY 2010-11 811.78 139.81
B. |[Amount amortized during FY 2010-11 162.36 27.96
Break-up of Amount amortized during FY 2011-12:
i).|1/5% of (A) 162.36 27.96
ii) | Additional amortization in respect of separated/
retired employees 48.68 4.17
C. |Total Amount amortized in FY 2011-12 (i + ii) 211.04 32.13
D. |Amount amortized up to 31.03.2012 (B + C) 373.40 60.09
E. |Un-amortized Balance (to be amortized over the
period of next three years) 438.38 79.72

The aforesaid unamortized amount does not include any amount relating to separated/ retired employees.

10.2.2 The summarized position of post employment benefits are recognized in the Profit & Loss A/c and Bal-
ance Sheet as under:

10.2.3 Changes in the present value of the obligation
(Rupees. in crore)

Pension (Funded . Leave Encashment
Particulars ( ) Gratuity (Funded) (Funded)
2011-12 | 2010-11 | 2011-12 | 2010-11 | 2011-12 | 2010-11
Present Value of defined benefit
obligation as at 1% April 2350.23| 1125.59 454.00 283.55 180.49 142.41
Interest cost 195.31 88.51 36.08 21.64 14.36 11.06
Current service cost 234.82 261.19 32.42 68.28 20.41 19.17
Less:
Benefits paid (104.93)| (105.53) (58.99) (42.43) (23.10) (16.61)
Actuarial loss/ (gain) on
obligations (357.02) 980.47 (25.06) 122.96 (9.36) 24.46
Present value of defined
Benefit obligation at 315 March 2318.41| 2350.23 438.45 454.00 182.80 180.49
10.2.4 Changes in the Present Value of Plan Assets
(Rupees. in crore)
Pension (Funded) Gratuity (Funded) Leave Encashment
Particulars (Funded)
2011-12 | 2010-11 | 2011-12 | 2010-11 | 2011-12 | 2010-11
Fair value of Plan Assets as
at 1 April 1456.84 936.83 317.56 315.85 163.38 163.66
Expected return of Plan Assets 132.97 97.88 26.55 25.80 15.53 12.90
Employer contribution 320.05 535.03 52.56 18.34 32.11 1.90
Less:
Benefit paid (104.93)| (105.53) (58.99) (42.43) (23.10) (16.61)
Actuarial (loss)/ gain (1.63) (7.37) 0.17 0.74 0.03 1.53
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Fair value of Plan Assets as
at 315 March 1803.30 1456.84 337.68 317.56 187.89 163.38
Actual return on Plan Assets 131.34 90.51 26.55 25.80 15.50 14.43
Net Actuarial Loss/ (Gain)
(Rupees. in crore)
Pension Gratuity Leave Encashment
Particulars (Funded) (Funded) (Funded)
2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
Actuarial loss/(gain) on
Obligation. (A) 357.02 980.47 25.06 122.96 9.36 24.66
Actuarial loss/(gain) on Plan
Assets. (B) (1.63) 7.37 (0.17) (0.74) (0.03) (1.53)
Net Actuarial loss/(gain) (355.39) 987.84 24.89 122.22 9.33 22.93
Actuarial loss/(gain)
recognized in the period (355.39) 987.84 24.89 122.22 9.33 22.93
Unrecognized actuarial loss/
(Gain) at the end of the year Nil Nil Nil Nil Nil Nil
Amount recognized in the Balance Sheet
(Rupees in crore)
Pension Gratuity Leave Encashment
Particulars (Funded) (Funded) (Funded)
2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
Present value of defined
benefit obligation as at 31st 2318.41 2350.23 438.45 454.00 182.80 180.49
March
Less:
Fair value of Plan Assets as 1803.30 1456.84 337.68 317.56 187.89 163.38
at 31st March
Unfunded net Asset /
(Liability) Recognized in the (515.11)| (893.39)| (100.77)| (136.44) 509| (17.11)
balance sheet
10.2.7 Expenses recognized in the Profit & Loss Account
(Rupees in crore)
Pension Gratuity Leave Encashment
Particulars (Funded) (Funded) (Funded)
2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
Current service cost 234.82 261.19 32.42 68.28 20.41 19.17
Interest cost 195.31 88.51 36.08 21.64 14.36 11.06
Expected return on plan assets (132.97) (97.88) (26.72) (25.06) (15.53) (12.90)
Net Actuarial (gain)/ loss 355.39|  987.84 24.89|  122.22 9.33 22.93
recognized during the year
Net benefit expense 58.23 1239.66 16.89 187.08 9.91 40.26
10.2.8 Movements in the liability recognized in the Balance Sheet
(Rupees in crore)
Pension Gratuity Leave Encashment
Particulars (Funded) (Funded) (Funded)
2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
Opening net Liability/(Asset) 776.93 188.76 136.44 |  (32.30) 27.29| (21.25)
Net benefit expense 58.23 1239.66 16.89 187.08 9.91 40.26
Less: Contribution paid 320.05 535.03 52.56 18.34 32.11 1.90
Closing liability/(Asset) 515.11 893.39 100.77 136.44 (5.09) 17.11
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(In % age)
Pension Gratuity Leave Encashment
Particulars (Funded) (Funded) (Funded)
2011-12 | 2010-11 | 2011-12 | 2010-11 | 2011-12 | 2010-11
Central Government Securi- 22.88 24.48 33.78 31.01 Nil Nil
State Government Securities 35.23 30.54 26.32 22.15 Nil Nil
High quality corporate . .
bonds 40.88 40.07 38.96 37.43 Nil Nil
Special Deposit Scheme - 3.10 - 8.64 Nil Nil
Other investments 1.01 1.81 0.94 0.77 100 100
10.2.10 Principal Actuarial assumptions at the Balance Sheet date (expressed as weighted average)
(In % age)
Pension Gratuity Leave Encashment
Particulars (Funded) (Funded) (Funded)
2011-12 | 2010-11 | 2011-12 | 2010-11 | 2011-12 | 2010-11
Discount rate 8.50 8.25 8.50 8.25 8.50 8.25
Expected rate of return on
plan assets 8.50 8.50 8.50 8.25 8.50 8.25
Rate of escalation in salary 5.00 5.00 5.50 5.00 5.50 5.00
Attrition rate 0.50 0.50 0.50 0.50 0.50 0.50
Method used PUC PUC PUC PUC PUC PUC

10.2.11 Basis of Actuarial Assumptions considered

10.2.12

Discount rate

Discount rate has been determined by reference to market
yield on the balance sheet date on Government Bonds of term
consistent with estimated term of the obligation.

Expected rate of return on plan assets

The expected return on Plan assets is based on market
expectation, at the beginning of the period, for returns over the
entire life of the related obligation.

Rate of escalation in salary

The estimates of future salary increases considered in actuarial
valuation take account of inflation, seniority, promotion, and other
relevant factor, such as supply and demand in employee market.

Attrition rate

Attrition rate has been determined by reference to past and
expected future experience and includes all type of withdrawals
other than death but including those due to disability.

Other long term employee benefit (Unfunded)
(Rupees in crore)
LTC/LFC Silver | Sick leave | Medical .
- - . Retirement
. Encashment | jubilee | Including | Benefits .
Particulars % ¥ Gifts

Bonus | Casual leave
Present Value of Obligation 10.20 0.27 20.51 0.46 0.74
Transitional Liability NIL NIL 5.05 NIL NIL
Transitional Liability recognized during
the year 0.41 NIL 5.05 NIL NIL
Unrecognized transitional liability NIL NIL NIL NIL NIL
Liability recognized in the Balance Sheet 10.61 0.27 25.56 0.46 0.74

* As assessed by the management
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Particulars

Year ended

Year ended

31.03.2012 (Audited)

31.03.2011 (Audited)

1. Segment Revenue

a) Treasury 152443 135372
b) Corporate/ Wholesale Banking 407496 310182
c) Retail Banking 127299 89604
d) Other Banking Operations 1958 1801
Total 689196 536959
2. Segment Result
a) Treasury 5199 27989
b) Corporate/ Wholesale Banking 97725 92177
c) Retail Banking 30528 26628
d) Other Banking Operations 1958 1801
Total 135410 148595
3. Unallocated Expenses 59411 47245
4. Operating Profit 75999 101350
5. Provisions & Contingencies 14573 24386
6. Income Tax 16298 24347
7. Extra Ordinary Profit/ Loss 0 0
8. Net Profit 45128 52617
Other Information:
9. Segment Assets
a) Treasury 2040891 1894602
b) Corporate/ Wholesale Banking 3933992 3766604
c) Retail Banking 1228949 1088084
d) Other Banking Operations 0 0
e) Unallocated Assets 86695 105724
Total Assets 7290527 6855014
Particulars Year ended Year ended

31.03.2012 (Audited)

31.03.2011 (Audited)

10. Segment Liabilities

a) Treasury 1939606 1814620
b) Corporate/ Wholesale Banking 3738756 3607594
c) Retail Banking 1167959 1042149
d) Other Banking Operations 0 0
e) Unallocated Liabilities 19311 10311

Total Liabilities 6865632 6474674

For the purpose of segment reporting in terms of AS-17 of ICAl and as prescribed in RBI guidelines, the
business of the Bank has been classified into four segments i.e. a) Treasury Operations, b) Corporate/
Wholesale Banking, c) Retail Banking and d) Other Banking Operations.

Segmental Revenue, Results, Assets & Liabilities in respect of Corporate / Wholesale and Retail Banking

segment have been bifurcated on the basis of exposure to these segments.
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Assets & Liabilities wherever directly related to segments have been accordingly allocated to segments
and wherever not directly related have been allocated on the basis of pro-rata segment revenue.

Part B : Geographical Segment :

Since the Bank does not have any Overseas branch, reporting under Geographic Segment is not appli-

cable.

Accounting Standard 18 — Related Party Disclosures

Key Managerial Personnel:

(i) Mr. D.P. Singh
(ii) Mr. P.K Anand

Chairman and Managing Director
Executive Director

a) Remuneration Paid to Key management personnel :

(Rupees in lacs)

Name and Designation 2011-12
Mr. D.P. Singh, Chairman & Managing Director 6.11
Mr. P.K Anand, Executive Director 19.28

b) Loans granted to Key Managerial Personnel &
their relatives:

Particulars As on 31.03.2012 As on 31.03.2011
Loans outstanding NIL NIL
Earning Per Share ( AS-20)
(Rupees in crore)
PARTICULARS 2011-12 2010-11
Net Profit After tax available for equity Shareholders ( Rs. Crore) 429.25 510.43
Weighted Average Number of Equity Shares in crore 22.32 19.34
Basic and Diluted Earning per Share (Rs.) 19.24 26.40
Nominal Value per Share ( Rs.) 10 10

Accounting Standard 22 — Accounting for Taxes on Income

10.6.1 The Bank has accounted for Income Tax in compliance with Accounting Standard-22 ‘Accounting for

taxes on Income’ issued by ICAI.

10.6.2 Major components of deferred tax assets/liabilities are as under:

(Rupees in crore)

Head Deferred Tax Assets Deferred Tax Liabilities
31.03.2012 31.03.2011 | 31.03.2012 31.03.2011
1 | Depreciation on Fixed Assets Nil Nil 1.94 2.05
Interest accrued but not due Nil Nil 111.66 101.06
on securities
Total Nil Nil 113.60 103.11

The Deferred Tax Liability of Rs. 14.82

crore (previous year Rs.12.68 crore) on account of Special

Reserve created and maintained u/s 36 (1) (viii) has not been considered necessary in view of the
management’s irrevocable decisions not to withdraw from the Special Reserve.
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Based on the opinion of tax expert, the bank has considered the difference between accounting income
and computation of taxable income on valuation of securities as permanent difference and accordingly,
deferred tax liability of Rs. 281.79 crore (Previous Year Rs.204.25 crore) has not been considered necessary.

Provision for Income Tax, Deferred Tax and Fringe Benefit Tax held by the Bank is considered adequate
taking into account the opinion of legal experts and favorable judicial pronouncements.

No provision has been considered necessary in respect of disputed demands of Income Tax, Fringed
Benefit Tax and Interest Tax aggregating to Rs. 284.97 crore (Previous year Rs.130.76 crore) in view of
decisions of appellate authorities / judicial pronouncements / opinions of legal experts.

Accounting Standard 28 - Impairment of Assets

Fixed Assets possessed by Bank are treated as ‘Corporate Assets’ and not ‘Cash Generating Units’ as de-
fined by AS-28. In the opinion of the Management, there is no impairment of the ‘Fixed Assets’ of material
amount as of 31.03.2012, requiring recognition in terms of AS-28 issued by the ICAI. The impairment of
Other assets have been provided for as per Prudential Norms prescribed by the Reserve Bank of India.

Accounting Standard 29 - Provisions, Contingent Liability and Contingent Assets

As per AS-29 - Provisions, Contingent Liabilities and Contingent Assets, issued by the Institute of Chartered
Accountants of India, the Bank recognizes no provision for -

a) Any possible obligation that arises from past events and the existence of which will be confirmed only
by the occurrence or non-occurrence of one or more uncertain future events not wholly within the
control of the Bank, or

b) Any present obligation from the past events but is not recognized because

e It is not probable that an outflow of resources embodying economic benefits will be required to
settle the obligation; or
¢ Areliable estimate of the amount of obligation cannot be made.

Such obligations are recorded as contingent liabilities. These are assessed continually and only that part of
the obligation for which an outflow of resources embodying economic benefits is probable, is provided for,
except in the extremely rare circumstances where no reliable estimate can be made.

Contingent Assets are not recognized in the financial statements since this may result in the recognition of
income that may never be realized.

According to reporting requirements of AS-30 which are mandatory in respect of accounting period
commencing from 1.04.2011, all the requirements as per clause 4 (ll) of announcement from ICAI regarding
applicability of AS 30, on 11.02.2011, have been reported as prescribed by specific regulatory requirements
(e.g. loan impairment, investment classification or accounting for securitization etc.) of RBI from time to time.

Additional disclosures:
(Rupees in crore)

Provision for Non Performing Advances 61.11 159.96
Provision for Non Performing Investments 0.00 0.00
Provision for Depreciation in the value of Investments 71.64 29.47
Provision for Standard Asset 11.98 49.30
Provision for Income Tax 162.97 243.47
Provision for Deferred Tax 0.00 0.00
Provision for Fringe Benefit Tax 0.00 0.00
MAT Credit Entitlement 0.00 0.00
Others 1.01 5.13
Total 308.71 487.33
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(T TS H)
2011—12 2010—11
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99 ® AR uRaed I RIS

9§ & IR MRV ¥ fiRae = =

gfa Ay RN RIS
IR A ¥ ameRor

R TfafEeRl & SHERI B A S B ol wr aRfE A @ & 5. ¥ o (Uee 9y

. 0.10 TRI) ST AT BT MERVT fwar 47 |

UTed Frdrd
2011—12 2010—11
P) |9 & IRW H <ifed Rrerdl 1w 15 18
®) |99 & SRE ur Rreradl o G 1359 490
M) |9 & SRE e T8 Rieral @ e 1307 493
) |9 & ofd # <ifed Rrerdl @1 dwmn 67 15
Apurer foffa A
2011—12 2010—11
P) | 9§ B AR # IR-fopanfaa okt @ e 01 01
@) |9 & IRE T Amura g1 Avifa At B e 32 12
M | 9§ & IR fearfaa Aokl @ e 31 12
) | a9¥ & fd # «fdq R-frarfaa ol @1 02 01
STTRM, AT, SReA U TAW T, BT dihRor
TSI BT BHETBROT
(PUY BRI )
T 9 20 SHIGARET B FA S 31.03.2012 31.03.2011
I T 20 STATGATR B FHel ST 16396.11 21607.94
d% B HA T H T IS 20 STHAMBATA BT ST BT Ufrerd 25.97% 36.18%
AR BT DRIDBROT
(PUY BT )
W 93 20 EPRT/TER B To AlH 31.03.2012 31.03.2011
I S 20 FORN /D B Hel A 11356.84 10400.26
9% B B T H qI9 I 20 RO/ TEDHI B A BT uferd 22.79% 22.56%
(PUY BRI #)
W ¥ 20 PR /UEdl R §od SiRked 31.03.2012 31.03.2011
|IH TS 20 ORI/ ATEHI W Rl SIgd 11761.44 10581.58
m q@/ﬁu@;’%ﬁ@q 7 TS 20 Ffow/ 22.25% 21.82%
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1!

(Rupees in crore)

2011-12 2010-11
Opening Balance Nil Nil
Additions during the year Nil Nil
Draw down during the year Nil Nil
Closing Balance Nil Nil

Draw down from Reserve

A sum of Rs. Nil (previous year Rs.0.10 lacs) has been drawn from the General Reserve on account of pay-

ment to the claimant of old entries.

Customer’s Complaints:

2011-12 2010-11
a) No. of Complaints pending at the beginning of the year 15 18
b) No. of Complaints received during the year 1359 490
c) No. of Complaints redressed during the year 1307 493
d) No. of Complaints pending at the end of the year 67 15
Awards Passed by the Banking Ombudsman:
2011-12 2010-11
a) No. of unimplemented Awards at the beginning of the year 01 01
b) No. of Awards passed by Banking Ombudsman during the year 32 12
c) No. of Awards implemented during the year 31 12
d) No. of unimplemented Awards pending at the end of the year 02 01
Concentration of Deposits, Advances, Exposures and NPAs
Concentration of Deposits
(Rupees. In crore)
31.03.2012 31.03.2011
Total Deposits of twenty largest depositors 16396.11 21607.94
Percen.tage of Deposits of twenty largest depositors to Total 25 979% 36.18%
Deposits
Concentration of Advances
(Rupees. In crore)
31.03.2012 31.03.2011
Total Advances to twenty largest borrowers 11356.84 10400.26
Percentage of Advances to twenty largest borrowers to Total 22.79% 22.56%
Advances
Concentration of Exposures
(Rupees. In crore)
31.03.2012 31.03.2011
Total Exposure to twenty largest borrowers/ customers 11761.44 10581.58
Percentage of Exposure to twenty largest borrowers/ customers to 22.25% 21.82%

Total Exposure of the bank on borrowers/ customers
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3. |9ar &= 1.51% 0.94%
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118 TAHNT ¥ SaR-gg@
(BT BRI #)
faq=or 31.03.2012 31.03.2011
1 3 B Ahel TAYT. (3121 9Y) 42428 206.15
e % W WRaE (Y i) 550.74 383.45
SU-3T (F) 975.02 589.60
T (1) PIfc =9 58.05 49.21
(i) agfor @Ife I=9 @Al ¥ & T3 Al B 114.90
\ 153.32 :
(iii) 92 @Al # ST 0.21 1.21
ST (@) 211.58 165.32
31 9 9 9od RNT. ER A9) () 763.44 424.28
119 el anR¥aal, Tadig. wa <o
(T s )
faa=or 31.03.2012 31.03.2011
Bl AT 111.80 211.87
Bl T 0.00 0.19
Ea NI 075 076
1110 ToA-UF ¥ FAR IR gaadn
(b BRrs #)
AT TR 1 T
RS fager
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(Rupees. In crore)

31.03.2012 31.03.2011

Total Exposure to top four NPA Accounts

168.82 90.30

11.7 Sector-wise NPAs
S Percentage of NPAs to Total Advances in that
N'O Sector sector as on
31.03.2012 31.03.2011
1. |Agricultural & allied activities 2.09% 1.09%
2. |Industry (Micro & Small, Medium and Large) 1.72% 0.85%
3. |Services 1.51% 0.94%
4. | Personal Loans 1.75% 1.63%
11.8 Movement of NPAs
(Rupees. In crore)
Particulars 31.03.2012 31.03.2011
Gross NPAs as on 1% April (Opening Balance) 424.28 206.15
Additions (Fresh NPAs) during the year 550.74 383.45
Sub-total (A) 975.02 589.60
Less: (i) Up-gradations 58.05 49.21
(ii) Recoveries (excluding recoveries made from up-graded
accounts) 153.32 114.90
(i) Write-offs 0.21 1.21
Sub-total (B) 211.58 165.32
Gross NPAs as on 31 March (closing balance) (A-B) 763.44 424.28
11.9 Overseas Assets, NPAs and Revenue

(Rupees. In crore)

Particulars 31.03.2012 31.03.2011
Total Assets 111.80 211.87
Total NPAs 0.00 0.19
Total Revenue 0.75 0.76

11.10 Off-Balance sheet SPVs sponsored

12

(Rupees. In crore)

Name of the SPV sponsored
Domestic Overseas
31.03.2012 31.03.2011 31.03.2012 31.03.2011
Nil Nil Nil Nil

Change in Accounting Policy

Provision for NPAs

Revised Rates of Provisioning for Non-Performing Assets w.e.f 18.05.2011 are as under:
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Category of
Assets

Provisions
prescribed by RBI

(EXISTING)

Provisions
prescribed by RBI

(REVISED )

Bank’s Provisions
norms

(EXISTING)

Bank’s Provision
norms

(REVISED)

Sub-Standard

10% on Secured
Exposure.

15% on Secured
Exposure.

20% on Secured
Exposure.

20% on Secured
Exposure.

20% on Unsecured
Exposure*

25% on Unsecured
Exposure*

20% on Unsecured
Exposure*

25% on Unse-
cured Exposure

15% on Unse-
cured Exposure*
in respect of
Infrastructure loan
accounts where
certain safeguards
such as escrow a/
cs are available

20% on Unsecured
Exposure* in re-
spect of Infrastruc-
ture loan accounts
where certain
safeguards such

as escrow a/cs are
available

20% on Unsecured
Exposure* in re-
spect of Infrastruc-
ture loan accounts
where certain
safeguards such

as escrow a/cs are
available

20% on Unse-
cured Exposure

in respect of In-
frastructure loan
accounts where
certain safeguards
such as escrow
a/cs are available

100% on Sec ured

100% on Secured

Doubtful-l 20% on Secured 25% on Secured 30% on Secured 30% on Secured
100% on 100% on 100% on 100% on
Unsecured Unsecured Unsecured Unsecured
Doubtful-l 30% on Secured 40% on Secured 50% on Secured 50% on Secured
100% on 100% on 100% on 100% on
Unsecured Unsecured Unsecured Unsecured
Doubtful-lI

100% on Secured

100% on Secured

100% on
Unsecured

100% on
Unsecured

100% on
Unsecured

100% on
Unsecured

The figures of the previous year have been re-grouped / re-arranged wherever necessary except where
information was not available.
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31 91 2012 I GAG 9 @ AFER Fdoql arg faaweft

Cash Flow Statement for the year ended 31st March, 2012

(@) uRaTer TRIfARR & siavid B a8 31.03.2012 31.03.2011
A. CASH FLOW FROM OPERATING ACTIVITIES
AR W B SR e e/ (2 ) 4512852 5261731
Net Profit/ (Loss) as per Profit & Loss Account
RIRISHE ?@/Adjustments for:
e 3R 3MThRAD AT / Provisions & Contingencies 3087116 4873239
Hegsr™ (Mael) /Depreciation (Net) 193685 152136
IRTAl B fagh TR T /Profit on sale of assets -206 -1092
qieT GRIGITE der TENISIE W T / 1658994 1432960
Interest on Bonds, PCPS and IPDI
Frie ol § TRadeT & gd gREeE @ 9452441 11718974
/Operating Profit before working capital changes
BEIDINE] %ﬂ /Adjustments for:
98l § g (@) /Increase / (Decrease) in Deposits 34007848 105681082
SURI § gfg /(@) /Increase / (Decrease) in Borrowings 2414407 -8151639
37 il # gig(F) / -4394 8913303
Increase / (Decrease) in Other Liabilities
3% # (afE)/&HN /(Increase) / Decrease in Investments -14921183 -7862814
A # (GfF)/FN /(Increase) / Decrease in Advances -35748811 -101599171
3= Radl # (afE)/&H /(Increase) / Decrease in Other Assets -1729791 -9546943
IReTer TRRARRT (@) § THE aE / -6529483 -847208
Cash Flow from Operating Activities (A)
(@) fawr il & 964 yaE /
B. CASH FLOW FROM INVESTING ACTIVITIES
Rer Radl # fE /Increase in Fixed Assets -359655 -248247
Rl Y fIsh! TR AT /Profit on sale of assets 206 1092
e nfafafl & o) vaw (@) / -359449 -247155
Cash Flow from Investing Activities (B)

31.03.2012 31.03.2011
@) foxi wfafafrt @ 96 warg /
C. CASH FLOW FROM FINANCING ACTIVITIES
SR SRl B ST BT () (s o) 111520 400000
/Issue of Equity Shares (IPO) (Face Value)
I W U IR WITH /Share Premium received thereon 841530 4308200
wrdsifa® 98 @ /Public Issue Expenses -2663 -91810
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YT gfS SIRT BRAT /Issue of Subordinated Bonds 3000000 0
T g€ BT A /Redemption of Subordinated Bonds -450000 0
Mo il W @y dided gue arghSans / -1658994 -1432960
Interest on Bonds, PCPS and IPDI
YUH{TdITE IR AT /Dividend on Equity & PNCPS -658416 -581112
ST affge & /Dividend Distribution Tax -104567 -96516
(1) R TRRRRY & T3 s / 1078410 2505802
Cash Flow from Financing Activities (C)
gRemer TfafafeRil | FH<r /Cash from Operating Activities -6529483 -847208
faer fafafo=i | Fe<) /Cash from Investing Activities -359449 -247155
fo<iar wfafafSa |4 F6<) /Cash from Financing Activities 1078410 2505802
B 7 T g § 9y / -5810522 1411439
Increase in Cash & Cash Equivalents
q¥y @ URET § Jhal g ThHal qAg / 48964705 47553266
Cash and Cash equivalents at the beginning of the Half year
gy & ofd H APl g Adhal Tged / 43154183 48964705
Cash and Cash equivalents at the end of the Half year
fead : "er & e dret 3fids “Sad AHd) yarE” B < 2/
Note: All figures in minus represents "Cash Outflow"
IR W&, A< AT, BrEel T, ol D, HERE
D.P.Singh P.K.Anand S.P.S.Kohli A.P.S. Teji V.K.Mehrotra
e Ud udy Fidee e ees I~ HEIdED JU HEYEED q& Yaed

Chairman & Mg.Director

% facell / New Delhi
fe&=Ti® / Dated : 05.05.2012

Executive Director

Offg.General Manager

Dy.General Manager Chief Manager

T 7= s RAE @ 1R / As per our Report of Even Date

P WA gus wifear
For Bhatia & Bhatia

TS TETRR

Chartered Accountants
(arier amrfeam)

(Anant Bhatia)

IR / Partner

THH. /M. No. 507832
TH3IRTT: 0032020
FRN : 003202N

P A, gos U
For S.B.G. & Co.

TG AGTHR
Chartered Accountants
(CSKIRI )]

(S.B. Gupta)

IR / Partner

THH. /M. No. 089415

THARY: 0018184
FRN : 001818N

P DT TUS GAIA

For Alka & Sunil

T TRATHR

Chartered Accountants

(gritet e

(Sunil Gupta)
YR / Partner
THH. /M. No. 084119

UHARGT : 0067397
FRN : 006739N

T N gARAH [oe FUY

For O.P.Tulsyan & Co.

TS TRATHR

Chartered Accountants
(RTHT JAT)
(Rakesh Agarwal)
YR / Partner

THH. /M. No. 081808

UHART: 5000280
FRN : 500028N

T NN YU HN
For G.S. Goel & Co.

T TRATAR

Chartered Accountants

(SIRSRIR )

(G.S.Goel)

YR / Partner

THH. /M. No. 014428
TH3IRT: 0014150

FRN : 001415N

P IRYAAA TS HIN
For R.M.Lall & Co.

Chartered Accountants

(e feram<)
(R.P. Tiwari)

YR / Partner
THH. /M. No. 071448

THaTRT: 000932%1
FRN : 000932C

181



182

D o e fog & mﬁmﬁqﬁézol'll_:lz
Punjab & Sind Bank ANNUAL REPORT

o9l gNigel a1 Rard
o
HelHleH NXItgUId Helad,

REREEE

A Uoig Uvs Ry d@ & 31 WE 2012 & Aol Jol—UF 9O 39 faf @1 §Era gy av & forg
d® B AT W qAT Adhal Harg faavolt afed el | ddfera fewray &1 <rer e fear
2| s dda aifafdre @ were!l & srdfed o @ sfaid g9R gRT o@r qférd 20 IRanat,
sriafare wrRAfAl dom Bl daied & Q&1 faRfrT, s oEr wWKigTel gRT uRifda 674
ST I AR §IRT SRT F8f & T3 334 JqIfErd Ramen &) faaxfray &1 «ff enfya foear
2| 39 ruxiferd wmment # A @y uferera 2.72 wioerd, ST IR &1 10.42 wioera, fyAl w®
TS 3T BT 2.10 Ufaerd g o4& RR R v = <o) &1 8.37 uioera fRdr 99a1 8 1 89
TAT 7T W URNETH] gRT T TR IMEeh &7 999 §& 7 R R9d & gRT SR Ag st
% AR frar 2| 39 facihy fAa=Prl & foau 9% gdua Saxerl 1 89R Ja e & SR
R 39 oy faarfRl R I 97 9RT ScRaTId ® |

T ST oIl TRIE YRAAY H AT Tafeld ofRdl TR Aedt @ IR fHar 8| g7 AFd &
JITU I a5 © 6 &9 ol tRer B 59 YHR Aol 9910 Ue 39 gof o arfes I8 fava &1 9o
f facha fa=forat & &% ff F9 98 21 oar weroT H TANTHS MR R Sifg &) T8 © o fachy
faexfort # < 7S qen Rl de ey, gEATg |E €| oikdT wievr # wad oikar Rigidl &1 qeaiae
AT e T TR fHY 1Y Fe@yul orgae vd fawii faavoil &1 aegfra~or nfie wgar © | &4 faward
2 fo S9RT Er W §AR U & foly Ue SUYed SR & |

IRIGT URTE] # oIl W & AR TR a7 SfhT FHeh, (SUHHA! &7 3199 gd faxv) A=+ 1980

AT IHH U ThSIBRYT Bl AT & Ml oI ofar Aifcral vd oiar |aelt fewfordt &1 es # waa

8Y 89 Rule &< &

. god U 3R AN BN @, i A iftfRem 1049 1 A sl W T e ()
T (@) § TR fev Ty ¥

. = &1 R == reiyd fear Sar g—

P) e [T 1.4, 1.2 AR 1.3 M, &, MR} IR IR & AWEABRN Uga™ / FHRITT 7 89
B PR TP T Bl MAIHa Dl iR T8 fhar S It 21

@ e (F) 1062 S & ma—ax AT 1961 B GRT 36(1) (viii) B T F. 14.82 HRIS B IS
AT GRIET I M8 ARy SrRferfeRn Jo gdes gRT SHd! JMERT 7 & &1 ol forar ar der
e 9. 1063 ST & oiEr 9ftdl & IFAR M99 i § IAR—FCM UG DR 3fHdhelT IR RIS
MR B IMIR TR . 281.79 PRIS Pl ARAMTT IR <TaT T8 7T T8 |

) Ale W=7 10.6.5 UGl H oifad fAarfed exITanh @ d&u § g Srae waa w1 MuiRa 981 fear
ST AHT B |

g IEd —1 3R A2 B AJAR 9 DI Yoll gafeaqar q g U o 9% gRT oidl # o
e a1 B, @rdl R fewfiry, okar [ ok 9 dRees &, 9 1. R AR fufrl & orgar
oy g A B Y R |

7) g fRarol &1 e 1022, S AEGHS 87 & FHARA & fov fom fee & g @iem ud
TS B A ¥ g — v e SUER W, 96 @1 U d UGl <UdT & SRR, e
TAT 3T o S 9§ WS &, SHARAT & SR 2 9Ra Rord 9% & aRym Qi 9 wRa¥iy
2011 <. SIIBNST .41 9=41.80 / 21.04.018 /2010—11 F AR Gl AHHT (TUHA) 15 & UG &
3UTe # AT &5 & dabf B 8 2|




uSTe wue T @ mﬁaﬁﬁqﬁzo -

Punjab & Sind Bank ANNUAL REPORT

AUDITORS' REPORT

To,
The President of India,
New Delhi

1. We have audited the attached Balance Sheet of Punjab & Sind Bank as at March 31, 2012, the Profit &
Loss Account and the Cash Flow Statement of the Bank for the year ended on that date annexed thereto
in which are incorporated the returns of 20 branches, Zonal Offices and Central Office Departments
audited by us as part of allocation of work among the Statutory Central Auditors, 674 branches audited
by other auditors and 334 returns in respect of unaudited branches not visited by us. These unaudited
branches account for 2.72 per cent of the advances, 10.42 per cent of deposits, 2.10 per cent of interest
income on advances and 8.37 percent of interest expenses on deposits. The branches audited by us and
those by other auditors have been selected by the Bank in accordance with the guidelines issued by the
Reserve Bank of India. These financial statements are the responsibility of the Bank's Management. Our
responsibility is to express an opinion on these financial statements based on our audit.

2. We have conducted our audit in accordance with auditing standards generally accepted in India. These
standards require that we plan and perform the audit to obtain reasonable assurance whether the fi-
nancial statements are free of material mis-statements. An audit includes examining, on a test basis,
evidence supporting the amounts and disclosures in the financial statements. An audit also includes
assessing the accounting principles used and significant estimates made by management, as well as
evaluating the overall financial statement presentation. We believe that our audit provides a reasonable
basis for our opinion.

3. Subject to the limitations of the audit indicated in above paras and as required by the Banking Compa-
nies (Acquisitions and Transfer of Undertaking) Act, 1980 and the limitation of the disclosure required
therein, we report as under:

I.  The Balance Sheet and Profit & Loss Account have been drawn up in forms "A" and "B" respectively
of the Third Schedule to the Banking Regulation Act, 1949.

II. Attention is invited to:-

a) Note No. 1.1, 1.2 and 1.3 regarding non reconciliation of balances and clearance/ identification of
outstanding items in respect of various accounts of income, expenditure, assets and liabilities, the
impact of which is not ascertainable.

b) Note No. 10.6.2 in respect of Special Reserve created and maintained u/s 36(1)(viii) of the Income
Tax Act 1961 of Rs.14.82 crore on the basis of management decision not to withdraw the same and
Note No. 10.6.3 regarding non-creation of deferred tax liability of Rs.281.79 crore in respect of dif-
ference on account of variation on the value of investment as per books of accounts and for income
tax computation considering the difference to be permanent.

c) Note No.10.6.5 regarding disputed tax liabilities pending in appeals, the effect of which is not ascer-
tainable.

d) Capital Adequacy as per Basel-I and Basel-1l and other ratios disclosed in the Accounts by the Bank
are subject to adjustments arising out of the Notes on Accounts, Accounting Policies and our remarks
in para a) to c) above.

e) Note 10.2.1regarding deferment, amortization and carry forward of pension and gratuity liability of the
bank pursuant to the exemption granted by the Reserve Bank of India to the public sector banks from ap-
plication of the provisions of Accounting Standard (AS) 15, Employee Benefits vide its circular No. DBOD.
BP.BC/80/21.04.018/2010-11 dated 09.02.2011 on Re-opening of Pension Option to Employees of Public
Sector Banks and Enhancement in Gratuity Limits — Prudential Regulatory Treatment.
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a) Inour opinion and to the best of our information and according to the explanations given to us and
as shown by the books of the Bank and subject to our comments in Para 3(Il) above:

4, We further report that:-

(i) The Balance Sheet read together with the Significant Accounting Policies and Notes on Ac-
counts thereon is a full and fair Balance Sheet containing the necessary particulars, and is
properly drawn up so as to exhibit a true and fair view of the affairs of the Bank as at March
31, 2012.

(i) The Profit & Loss Account, read together with the Significant Accounting Policies and Notes on
Accounts thereon reflects a true balance of profit for the year ended on March 31, 2012.

(iii) The Cash Flow Statement gives a true and fair view of the Cash flow for the year ended March
31, 2012.

b) We have obtained all the information and explanations which to the best of our knowledge and
belief were necessary for the purpose of our audit and have found them to be satisfactory.

c) The transactions of the Bank which have come to our notice have been within the powers of the
Bank.

d) The returns of the accounts received from the offices and branches of the Bank have generally been
found adequate for the purpose of our audit except that in the case of some branches where par-
ticulars were inadequate, the information available at the Zones / Head Office has been relied upon.

For Bhatia & Bhatia
Chartered Accountants

(Anant Bhatia)
Partner

M. No.507832
FRN : 003202N

For S.B.G. & Co.
Chartered Accountants

(S.B. Gupta)
Partner

M. No. 089415
FRN : 001818N

Date: 05.05.2012

Place: New Delhi

For Alka & Sunil
Chartered Accountants

(Sunil Gupta)
Partner

M. No. 084119
FRN : 006739N

For O.P.Tulsyan & Co.
Chartered Accountants

(Rakesh Agarwal)
Partner

M. No. 081808
FRN : 500028N

For G.S. Goel & Co.
Chartered Accountants

(G.S.Goel)
Partner

M. No. 014428
FRN : 001415N

For R.M.Lall & Co.
Chartered Accountants

(R.P. Tiwari)
Partner

M. No. 071448
FRN : 000932C
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Yol gue Ry §@
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3RS IR W A B 2 T FAGRID FeART Wik (CTERiTE)

e FfRRE /9% @ & &R BT B
E-CREDIT MANDATE THROUGH NATIONAL CLEARING SERVICES (NECS)/BANK ACCOUNT DETAIL FORM FOR

PAYMENT OF DIVIDEND ON THE EQUITY SHARES

e WU ¥ aRd IRRT
@ AAIRDT 2]
For Shareholders Holding
Shares in Demat Form

IR IIRURS,

Dear Shareholder,

YRIRYRS] D1 T BT S alell a1 H FRAR GorR o1 8, 89 37T 3FRI™ &R & fob 39 3o fuiforedy
NIl BT U d% W &7 Siferaa |ART 4 oy H < |

In our continuous endeavour to improve services to shareholders, we request you to provide the details to
your Depository Participant on the following format
941G / Yours faithfully,

B ﬂﬁﬁl/ Company Secretary

fSUifSTet T M/ Name of Depository
SMRES! /HueT Sl /DPID/ CLID
a9 (3N) @1 A/ Investor’s Name
f9d9T% &7 UaT / Address of the Investor
JUeh Fe}/ Contact No.

§—Adl M/ E- Mail ID

¥ @ @1 @RT/ Particulars of Bank Account
% BT A9/ Name of the Bank

B. |9ET &1 MM / Name of Branch

TdT / Address

YN Fav / Telephone No.

C. |d% Uq oM@ &1 9 3Bl BT Hrs il [ 9 gRT SN g
Y AEHR I TR ffdhd &

9 Digit Code No. of the Bank and Branch as appearing on the
MICR Cheque Issued by the Bank.

D. |& &I USHR (q9d /3Me]/THdl SUR /IR (Sl Tv)
Type of Account (Savings/ Current/ Cash Credit/ Others (Specify)

E. | grar |n (ST = g W) fora ©)

Account No. (As appearing in the Cheque Book)
HEAPE P AU §F R N By Y R |@iell 9% A1 9% B SR S &R @ g 77 HaH |

IMP: Please attach a blank cancelled cheque or photocopy of a cheque issued by your bank for verification of the above particulars.

# wag gRT Oen oAl g 5 SuRRh A o &R gul vd |e 2

| hereby declare that the details given above are complete and correct

faTi® / Date: arreffE) @ swER

R / Place: Signature of the Beneficial Owner(s)

BlWINE

>| o
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Yorre vuvs ¥y §9
Punjab & Sind Bank

(TRT DR DT SUshH)
(A Government of India Undertaking)

HH21 o @9, T8 feell 110008
HO : 21 — RAJENDRA PLACE, NEW DELHI -110008

SufRerfy g=if
ATTENDANCE SLIP

e o Yo% 23.06.2012
{SECOND ANNUAL GENERAL MEETING} : 23.06.2012

FuaT SURURT Tdf @1 Tof ®Y ¥ R < 79 909 o D FIER W SY WY §

[Please fill in the Attendance slip and hand it over at the entrance of the meeting hall]

fedi® : / Date :

T9Y: / Time:

I/ Place:

UIRYRS / Uil / TTferpd T & gwaer

Signature of Shareholder / Proxy /
Authorised Representative

USilghd Wiferar* / Regd. Folio*

It ST U UTES 3MSS!' / DPID & Client ID*

(af srfifaravor =81 fasar )

[if not dematerialized]

(afg Ao far T3m) / [if dematerialized)

SRIRYRE BT A9 / Name of the Shareholder

SRIRI @Y GR&AT / Number of Shares
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(MR TRBR BT IUsHA)

T BT 21, Yol ©fd, T el 110008
(fecha o o 98&) 23.06.2012
B 4
TRl BTH
(ERRYRS gRT W_T 3R R fhar o)

.......................................... & AR ST DT AMAR, f&TH 23 S, 2012 BT UIG: 9
IOl USTE UUe e 9 1 SRR 3§66 3 Sl VIR B AMSTINGH, oIl uTdh, s faeell —110010
7 mnford Bft e gHe MR B @ Refd # A/ AR IR W W /EER forg W <9 & forg wrad
s @ €/ wRa B

..................... HE D ovcereeesrenn. [0 2012 BT BRI
U BIferl ./ ATED Bl ATS. S,
IR PTG

HUIT ST
................................................................................... W
TR B BRR Y2/ Ul IRIRYURE B BXIER EREALY

188



D e woe fig §% mﬁmﬁqﬁézol'll_:lz
: Punjab & Sind Bank ANNUAL REPORT

Punjab & Sind Bank

(A Government of India Undertaking)
HO : 21 — RAJENDRA PLACE, NEW DELHI -110008

{SECOND ANNUAL GENERAL MEETING} : 23.06.2012

FORM ‘B'
FORM OF PROXY

[To be filled and signed by the Shareholder]

AT L= TP Resident
Of et et e inthe district of........ccceeeviieeeeenns inthe State of ........c..c.c.c...... being
a shareholder /shareholders of the Punjab & Sind Bank, hereby appoint Shri/Smt .......ccccooevvivevnevenereennne. resident
OF e in the district of ..ocovevevirrrr in the State of ..ocevvvire
or failing him/her, Shri/Smt .....cccooeveveveecieee e, resident of ....occeeeeveceieece e in the district of
............................................... in the State of .........cceceevveeeeveennneee. @S My / our proxy to vote for me/us and on

my / our behalf at the First Annual General Meeting of the Shareholders of Punjab & Sind Bank to be held on
Saturday the 23rd June, 2012 at 9.00 A.M. at Air Force Auditorium, Subroto Park, New Delhi — 110 010 and at

any adjournment thereof.

Signed this .......cccccuvenee. day of ..ccvvernnen. 2012

Regd. Folio No./Client ID:

No. of Shares

Please affix
Revenue
Stamp

Signature of Proxy Signature of the first named / sole shareholder

Name & Address: .......ceeveeeeeevereeennnns
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INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1. No instrument of proxy shall be valid unless,

a) in the case of an individual shareholder, it is signed by him/her or his/her attorney, duly autho-
rised in writing,

b) in the case of joint holders, it is signed by the shareholder first named in the register or his / her
attorney, duly authorised in writing,

c) in the case of a body corporate signed by its officer or an attorney duly authorised in writing.

2. An instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to
write his / her name, if his / her mark is affixed thereto and attested by a Judge, Magistrate, Registrar or

Sub-Registrar of Assurances or other Government Gazetted Officer or an Officer of Punjab & Sind Bank.
3. The proxy together with
a) the power of attorney or other authority (if any) under which it is signed, or

b) a copy of the power of attorney or authority, certified by a Notary Public or a Magistrate, should
be deposited with Punjab & Sind Bank, Head Office Shares Cell, 1% Floor, 21-Rajendra Place,
New Delhi-110 008 not less than FOUR DAYS before the date of the Annual General Meeting i.e.
on or before the closing hours [5.00 p.m.] of Monday, the 18t day of June, 2012.

4. In case the relevant Power of Attorney is already registered with Punjab & Sind Bank or Share Transfer

Agent, the registration Number of Power of Attorney and the date of such registration may be men-

tioned.
5. No instrument of Proxy shall be valid unless it is in Form ‘B' and duly stamped.
6. An instrument of proxy deposited with the Bank shall be irrevocable and final.
7. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than

one form shall be executed.

8. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the

Annual General Meeting to which such instrument relates.

9. No person shall be appointed as duly authorised representative or a proxy who is an officer or an em-

ployee of Punjab & Sind Bank.
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