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NOTICE

Notice is hereby given that the Second Annual General Meeting of the Shareholders of Punjab & Sind Bank will be 
held on Saturday, the 23rd June, 2012 at   9.00 A.M., at Air Force Auditorium, Subroto Park, New Delhi–110010 
to transact the following business:

1.	 To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31st March 2012, Profit & 
Loss account for the year ended 31st March 2012, the Report of the Board of Directors on the work-
ing and activities of the Bank for the period covered by the Accounts and the Auditors' Report on the 
Balance Sheet and Accounts.

2.	 To approve and declare dividend on Equity Shares for the financial year 2011-12. 

 

By Order of the Board of Directors

Place : New Delhi	  [ D.P.Singh ] 
Date:    9th May 2012	 Chairman & Managing Director 
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PUNJAB & SIND BANK (SHARES AND MEETINGS) REGULATIONS, 2008 

Regulation 10. Exercise of Rights of Joint Holders: 

If any share stands in the names of two or more persons, the person first named in the register shall, as regards 
voting, receipt of dividends, service of notices and all or any other matters connected with Punjab & Sind Bank 
except the transfer of shares, be deemed to be sole holder thereof. 

MEETING OF SHAREHOLDERS 

Regulation 61. Voting at General Meeting. 

i.	 At any general meeting, a resolution put to the vote of the meeting shall, unless a poll is demanded, 
be decided on a show of hands. 

ii.	 Save as otherwise provided in the Act, every matter submitted to the general meeting shall be de-
cided by a majority of votes. 

iii.	 Unless a poll is demanded under sub-regulation (i), a declaration by the Chairman of the meeting 
that a resolution on show of hands has or has not been carried either unanimously or by a particular 
majority and an entry to that effect in the books containing the minutes of the proceedings, shall 
be conclusive evidence of the fact, without proof of the number or proportion of the votes cast in 
favour of, or against such resolution. 

iv.	 Before or on the declaration of the result of the voting on any resolution on a show of hands, a poll 
may be ordered to be taken by the Chairman of the meeting of his own motion, and shall be ordered 
to be taken by him on a demand made in that behalf by any shareholder or shareholders present in 
person or by proxy and holding shares in the Bank which confer a power to vote on the resolution 
not being less than one fifth of the total voting power in respect of the resolution. 

v.	 The demand for a poll may be withdrawn at any time by the person or persons who made the de-
mand. 

vi.	 A poll demanded on a question of adjournment or election of Chairman of the meeting shall be 
taken forthwith. 

vii.	 A poll demanded on any other question shall be taken at such time not being later than forty-eight 
hours from the time when the demand was made, as the chairman of the meeting may direct. 

viii.	 The decision of the Chairman of the meeting as to the qualification of any person to vote, and also 
in case of a poll, as to the number of votes any person is competent to exercise shall be final. 

VOTING RIGHTS OF SHAREHOLDERS 

Regulation 68. Determination of Voting Rights: 

i.	 Subject to the provisions contained in Section 3 (2E) of the Act, each shareholder who has been reg-
istered as a shareholder on the date of closure of the register prior to the date of a General Meeting 
shall, at such meeting, have one vote on show of hands and in case of a poll shall have one vote for 
each share held by him.

ii.	 Subject to the provisions contained in Section 3 (2E) of the Act, every shareholder entitled to vote 
as aforesaid who, not being a company, is present in person or by proxy or who being a company 
is present by a duly authorized representative, or by proxy shall have one vote on a show of hands 
and in case of a poll shall have one vote for each share held by him as stated hereinabove in Sub-
Regulation (i). Explanation – for this Chapter, “Company” means any body corporate. 

iii.	 Shareholders of the Bank entitled to attend and vote at a general meeting shall be entitled to ap-
point another person (whether a shareholder or not) as his proxy to attend and vote instead of 
himself; but a proxy so appointed shall not have any right to speak at the meeting.
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Regulation 69. Voting by Duly Authorised Representative: 

i.	 A shareholder, being the Central Government or a company, may by a resolution, as the case may 
be, authorize any of its officials or any other person to act as its representative at any General Meet-
ing of the shareholders and the person so authorized (referred to as a ‘duly authorized representa-
tive' in these regulations) shall be entitled to exercise the same powers on behalf of the Central 
Government or company which he represents, as if he were an individual shareholder of Punjab & 
Sind Bank. The authorization so given may be in favour of two persons in the alternative and in such 
a case any one of such persons may act as a duly authorized representative of the Central Govern-
ment / Company. 

ii.	 No person shall attend or vote at any meeting of the shareholders of Punjab & Sind Bank as the duly 
authorized representative of a company unless a copy of the resolution appointing him as a duly 
authorized representative certified to be a true copy by the Chairman of the meeting at which it was 
passed shall have been deposited at the Head Office of the Punjab & Sind Bank not less than four 
days before the date fixed for the meeting. 

Regulation 70. Proxies: 

i.	 No instrument of proxy shall be valid unless, in the case of an individual shareholder, it is signed 
by him or by his attorney duly authorized in writing or in the case of joint holders, it is signed 
by the Shareholder first named in the register or his attorney duly authorized in writing or in 
the case of the body corporate signed by its officer or an attorney duly authorized in writing;  
Provided that an instrument of proxy shall be sufficiently signed by any shareholder, who is, for any 
reason, unable to write his name, if his mark is affixed thereto and attested by a Judge, Magistrate, 
Registrar or Sub-Registrar of Assurances or other Government Gazetted Officer or an Officer of Pun-
jab & Sind Bank.

ii.	 No proxy shall be valid unless it is duly stamped and a copy thereof deposited at the Head Office 
of Punjab & Sind Bank not less than four days before the date fixed for the meeting, together with 
the power of attorney or other authority (if any) under which it is signed or a copy of that power of 
attorney or other authority, certified as a true copy by a Notary Public or a Magistrate, unless such a 
power of attorney or the other authority is previously deposited and registered with Punjab & Sind 
Bank .

iii.	 No instrument of proxy shall be valid unless it is in Form ‘B'.

iv.	 An instrument of proxy deposited with Punjab & Sind Bank shall be irrevocable and final. 

v.	 In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more 
than one form shall be executed. 

vi.	 The grantor of an instrument of proxy under this regulation shall not be entitled to vote in person at 
the meeting to which such instrument relates. 

vii.	 No person shall be appointed as duly authorized representative or a proxy who is an officer or an 
employee of Punjab & Sind Bank.
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NOTES

1.  	 APPOINTMENT OF PROXY:

	 A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE MEETING IS ENTITLED TO APPOINT A PROXY 
TO ATTEND AND VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH PROXY NEED NOT BE A SHAREHOLD-
ER OF THE BANK.

	 However the proxy so appointed will not have any right to speak at the meeting.

	 No person shall be appointed as a proxy who is an officer or employee of the Punjab & Sind Bank. 

	 As per the regulation 70 (vi) of Regulations, the grantor of an instrument of proxy shall not be entitled to 
vote in person at the meeting to which such instrument relates.

	 The Proxy Form in order to be effective must be received at Shares Cell, Head Office Accounts & Audit 
Department, 1st floor, 21-Rajendra Place, New Delhi-110 008, at least Four days before the date of the An-
nual General Meeting i.e. on or before the closing hours of the Bank at 5.00 p.m. on 18.06.2012 together 
with the Power of Attorney or other authority, if any, under which it is signed or a copy of that Power of 
Attorney or other authority certified as a true copy by a Notary Public or a Magistrate unless such Power 
of Attorney or other authority has been previously deposited and registered with the Bank.

2.	 APPOINTMENT OF AN AUTHORISED REPRESENTATIVE :

	 No person shall be entitled to attend or vote at the meeting as a duly authorized representative of a 
company or any other Body Corporate which is a shareholder of the Bank, unless a copy of the Resolu-
tion appointing him/her as a duly authorized representative, certified to be true copy by the Chairman 
of the meeting at which it was passed, shall have been deposited at Shares Cell, Head Office Accounts & 
Audit Department, 1st floor, 21-Rajendra Place, New Delhi-110 008 at least four days before the date of 
the Annual General Meeting, i.e. on or before the closing hours of the Bank at 5.00 p.m. on 18.06.2012. 

	 Please note that any employee or officer of the Bank can not be appointed as authorized representative 
as per provisions of Punjab & Sind Bank (Shares and Meetings) Regulations, 2008.

3.  	 REGISTRATION AND ATTENDENCE SLIP: 

	 In order to facilitate the shareholders attending the meeting, Registration process will commence from 
8.00 a.m. on 23.06.2012, at the venue. Shareholders are requested to be present for the meeting well in 
advance, to complete the Registration formalities. 

	 For the convenience of the shareholders, attendance slip and entry pass is annexed to this notice. Share-
holders/Proxy Holders/Authorised Representative is requested to fill in, affix their signatures at the space 
provided therein and surrender the same at the venue. Proxy/Authorised Representative of a shareholder 
should state on the attendance slip as ‘Proxy' or ‘Authorised Representative' as the case may be. Sharehold-
ers / Proxy holders / Authorised Representatives may note that the admission to the meeting will be 
subject to verification / checks, as may be deemed necessary and they are advised to carry valid proof of 
identity viz., Voters ID Card / Employer Identity Card / Pan Card / Passport / Driving license etc. 

4.	 COMMUNICATION WITH THE SHARE TRANSFER AGENTS: 

	 Shareholders holding shares in physical form are requested to intimate changes, if any, in their Registered 
Addresses, to the Share Transfer Agents of the Bank at the following address: 

	 Link Intime India Pvt Ltd. 
Unit: Punjab & Sind Bank 
A-40,  IInd floor,  Naraina Indl. Area, Phase-II,  
Near Batra Banquets, 
NEW DELHI-110 028



12

iatkc ,.M fla/ cSad okf"kZd fjiksVZ

Punjab & Sind Bank Annual Report 2011-12



13

iatkc ,.M fla/ cSad okf"kZd fjiksVZ

Punjab & Sind Bank Annual Report 2011-12
	 Shareholders holding shares in dematerialised form are requested to intimate the aforesaid changes only 

to their depository participants.

5.  	 CLOSURE OF BOOKS

	 The Register of shareholders and the share transfer books of the Bank will remain closed from 16.06.2012 
to 23.06.2012 (both days inclusive) in connection with (a) the Annual General Meeting; and (b) payment 
of the dividend, declared by the Bank. 

6.	 PAYMENT OF DIVIDEND 

	 The Board of Directors of the Bank in its meeting held on 05.05.2012 has recommended a dividend of 
Rs. 2.00 (Rupees Two only) per equity share of Rs. 10/- each, for the financial year 2011-12. Dividend as 
recommended by the Board of Directors and approved at the Second Annual General Meeting will be 
paid as under:

a.	 	To all beneficial owners in respect of shares held in electronic form as per the data as may be made 
available by the National Securities Depository Services Ltd. (NSDL) / Central Depository Services 
(India) Ltd. (CDSL) as of the close of business hours on 15.06.2012, i.e., previous day of start of book 
closure.

b.	 	To all the members in respect of shares held in physical form after giving effect to valid transfers in 
respect of transfer requests lodged with the Bank/ Bank’s Registrar and Share Transfer Agent, i.e., M/s 
Link Intime India Pvt Ltd on or before the close of business hours on 15.06.2012, i.e., previous day of 
start of book closure.

c.	 	The dividends will be distributed to the eligible shareholders within thirty days from the date of Sec-
ond Annual General Meeting.  

7.  	 DIVIDEND MANDATE / CHANGE OF ADDRESS

	 Members holding shares in electronic form are hereby informed that Bank particulars registered against 
their respective depository account will be used by the Bank for payment of dividend. The Bank or its 
Registrar and Share Transfer Agent can not act on any request received directly from the members hold-
ing shares in electronic form for any change of bank particulars or bank mandates. Such changes are to 
be advised only to the Depository Participant of the Members.

	 Members holding shares in physical form are requested to advise any change of address immediately 
to the Bank’s Registrar and Share Transfer Agent, i.e. M/s Link Intime India Pvt. Ltd. Members holding 
shares in electronic form must send the advice about change in address to their respective Depository 
Participant only and not to the Bank or Bank’s Registrar and Share Transfer Agent.

	 Members are requested to invariably quote their respective folio number/s (for those holding shares in 
physical form) and their respective DP ID / Client ID number (for those holding shares in electronic form) 
in any correspondence with the Bank or Bank’s Registrar and Share Transfer Agent.

8.  	 UNPAID DIVIDEND, IF ANY

	 Shareholders are requested to carefully note that pursuant to amendment in Banking Companies (Acqui-
sition and Transfer of Undertakings) Act, 1980 vide “The Banking Companies (Acquisition and Transfer of 
Undertakings) And Financial Institutions Laws (Amendment) Act, 2006, Public Sector Banks are required 
to transfer amount remaining unpaid/unclaimed in dividend accounts of earlier years on the commence-
ment of the aforesaid Act, and also dividend declared after the commencement of the said Act, to “Un-
paid Dividend Account”.

	 The amount transferred to the said “Unpaid Dividend Accounts” and remaining unclaimed/unpaid for 
a period of seven years from the date of transfer, is required to be transferred to the Investors Educa-
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tion and Protection Fund established under sub-section (I) of section 205 C of the Companies Act, 1956, 
which shall be used for the purpose and in the manner specified in section 205 C of the Companies Act, 
1956 and thereafter no claim for payment shall lie in respect thereof to the Bank or the Fund.

9.	 CONSOLIDATION OF FOLIOS: 

	 The shareholders who are holding shares in identical order of names in more than one account are re-
quested to intimate Link Intime India Pvt. Ltd., the ledger folio of such accounts together with the share 
certificates to enable the Bank to consolidate all the holdings into one account. The share certificates will 
be returned to the Shareholders after making necessary endorsement in due course. 

10. 	 REQUEST TO MEMBERS: 

	 Shareholders / Proxy holders / Authorised Representatives are requested to bring their copies of the An-
nual Report to the Annual General Meeting. No copy of the Annual report shall be provided at the venue 
of the Second Annual General Meeting.

11. 	 VOTING RIGHTS OF SHAREHOLDERS:

	 In terms of the provisions of Section 3 (2E) of the Act, no shareholder of the Bank, other than the Central 
Government shall be entitled to exercise voting rights in respect of any shares held by him / her in excess 
of one per cent of the total voting rights of all the shareholders of the Bank. 

SHARES Cell 

In order to facilitate quick and efficient service to the shareholders, the Bank has set up a Shares cell at its Head 
Office, New Delhi, Shareholders and investor may contact this Cell at the under mentioned address for any as-
sistance :

The Company Secretary,  
Punjab & Sind Bank, 
Head Office, Shares Cell,  
Accounts & Audit Department, 
21 Rajendra Place, 1st floor, 
New Delhi-110008  
Telephone :  011-25782926, 25817353

OTHER INFORMATION

Shareholders may kindly note that no gift/gift coupons will be distributed at the meeting.

Due to strict security reasons, brief cases, eatables and other belongings are not allowed inside the Auditorium. 
Persons attending the meeting are, therefore, advised to make their own arrangements for the safe keeping of 
their articles.

By Order of the Board of Directors

Place : New Delhi	  [ D.P.Singh ] 
Date:    9th May 2012	 Chairman & Managing Director 
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DIRECTORS’ REPORT -2011-12

The Board of Directors has pleasure in presenting Annual Report of the Bank along with the Balance Sheet & 
Profit and Loss Account for the Year ended 31st March, 2012.

ECONOMIC OUTLOOK 
India is passing through a challenging micro economic phase. Though impacted both by global and local eco-
nomic concerns, the immediate pressures on the financial markets have been alleviated to a large extent by the 
ECB injecting liquidity of more than one trillion euro. However, a sustainable solution to the debt problem is yet 
to emerge, which has added to the downward pressure on economic activities. Resultantly, growth has slowed 
down in Emerging & Developing Economies (EDEs), reflecting the combined impact of monetary tightening and 
slowdown in growth.

Domestically, the state of the economy is a matter of growing concern. Though inflation has moderated in recent 
months, it still remains sticky and above the tolerance level. GDP growth during April-December 2011 dwindled 
significantly to 6.9 per cent from 8.1 per cent in the corresponding period of the previous year. Meanwhile, 
crude oil prices have surged since the beginning of 2012, reflecting geo-political and other concerns.

Wholesale price index (WPI) inflation, which remained above 9 per cent during April-November 2011, moder-
ated to 6.9 per cent by end-March 2012, which can be said to be consistent with the Reserve Bank’s indicative 
projection of 7 per cent. Money supply (M3) growth, which was 17.00 per cent at the beginning of the financial 
year 2011-12, reflecting strong growth in time deposits, moderated during the course of the year to about 
13.00 per cent by end-March 2012. During 2011-12, deposit rates of major scheduled commercial banks (SCBs) 
increased by 45 basis points while their model base rates went up by 125 basis points.

Merchandise exports reached USD 303.7 billion in 2011-12, a rise of 21 percent over the corresponding figure 
of 2010-11, while imports stood at USD 488.6 billion, a rise of 32.1 percent compared with USD 369.8 billion in 
previous Financial Year. The surge in imports have led to highest ever trade deficit of USD 184.9 billion and which 
is expected to raise Current Account deficit (CAD) to approximately 4.00 percent of GDP. This swelling of trade 
deficit is primarily attributed to huge surge in import of petroleum products and gold.  

Going forward into 2012-13, assuming a normal monsoon, agricultural growth could stay close to the trend level. 
Industry is expected to perform better than in last year, as leading indicators of industry suggest a turnaround in 
Index of Industrial Production (IIP) growth. 

The global and the domestic growth outlook for 2012-13 looks a little better than in 2011-12. Accordingly, the 
baseline GDP growth for 2012-13 is projected at 7.3 per cent. Keeping in view the need to balance the resource 
requirements of the private sector and the public sector, growth in non-food credit of SCBs is projected at 17.00 
per cent. 

Consistent with growth and inflation projections, M3 growth for 2012-13, for policy purposes, is projected at 
15.00 per cent. Consequently, aggregate deposits of SCBs are projected to grow by 16.00 per cent. Given modest 
economic growth projections, Indian banking is poised for a challenging year ahead.

WORKING RESULT

TOTAL BUSINESS

During the year ended 31.03.2012, total Business of the Bank recorded an increase of 6.76% at Rs.109493.00 
crore as compared to Rs. 102556.00 crore as on 31.03.2011. 

PROFIT

The Bank recorded a Net Profit of Rs.451.28 crore for the year 2011-12 as compared to that at Rs.526.17 crore during 
the FY 2010-11. The Return on Assets (ROA) stood at 0.65% as compared to that at 0.90% in the year 2010-11. 
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31 ekpZ] 2012 d¨ LkekIr o"kZ ds ifj.kke¨a dh Áeq[k ckrsa

jkf”k yk[kksa esa
LkekIr o"kZ Áfr'kr esa  

ifjorZu31-03-2012 31-03-2011
C;kt dh vk; 647450 493251 31-26
vU; vk; 41746 43708 &4-49
dqy vk; 689196 536959 28-35
dqy O;; 613197 435610 40-77
ifjpkyu ykÒ 75999 101349 &25-01
'kq) ykÒ 45128 52617 &14-23
vkfLr;¨a ij ÁfrQy 0-65% 0-90% &&&
'kq) C;kt ekÆtu ¼,u-vkbZ-,e-½ 2-41% 2-92% &&&
Lkdy vutZd vkfLr;ka ¼%½ 1-65% 0-99% &&&
'kq) vutZd vkfLr;ka ¼%½ 1-19% 0-56% &&&
iwath i;kZIrrk vuqikr¼%½¼ckLky&I½ 12-81% 11-94% &&&
iwath i;kZIrrk vuqikr¼%½ ¼ckLky&II½ 13-26% 12-94% &&&
Áfr 'ks;j vk; ¼bZ-ih-,Lk-½ 19-24 26-40 &&&

iwath ,oa vkjf{kr fuf/ k

lsch vkbZ-lh-Mh-vkj- vf/ kfu;e ds varxZr Hkkjrh; fjt+oZ cSad@foRr ea=ky; ls vko”;d vuqeksnu izkIr djus ds i”pkr] 
cSad us o’kZ ds nkSjku izfr “ks;j :-10@&ds vuqlkj 1]11]52]000 bzfDoVh “ks;jksa dks Hkkjrh; thou chek fuxe dks :- 85-46 
izfr “ks;j dh fu.khZr nj ij vf/ keku fuxZe ds vk/ kkj ij tkjh fd;k gSA rnuqlkj] cSad dh bZfDoVh “ks;j iwath esa :-11-15 
djksM+ dh òf) ds lkFk] :- 234-21 djksM+ gks xbZ gS vkSj “ks;j izhfe;e :- 83-89 djksM+ ls c<+ dj  ¼ÁkIr 'ks;j Áhfe;e 
:- 84-15 dj¨M+ esa Lks 'ks;j fuxZe O;; ds :- 0-26 dj¨M+ de dj ds½ :- 505-53 dj¨M+ g¨ x;k gSA

cSad dh fnukad 31-03-2011 d¨ :- 3]048-82 dj¨M+ dh dqy ekfy;r Fkh t¨ fnukad 31-03-2012 d¨  
:- 3518-89 dj¨M+ g¨ xbZ gSA

cSad dk fnukad 31-03-2012 d¨ iwath i;kZIrrk vuqikr ¼ckLky- II ½ 13-26 izfr”kr gS tc fd U;wure 9%  fu/ kkZfjr iwath 
i;kZIrrk vuqikr ds LkkFk d¨j Lkhvkj,vkj 8-55 izfr”kr ij gSA 

xSj&tekurh Áfrns; ckaM% ¼Vh;j&II dh iwath gsrq x©.k _.k½

cSad us fnukad 30-04-2011 d¨ :-45 dj¨M+ ds Vh;j&II ckaM ä ¼6% & J̀a[kyk & vi½ dk Òqxrku dj fn;k gS v©j fnukad 
24-06-2011 d¨ :- 300 dj¨M+ ds u, Vh;j&II ckaM ä ¼9-73% & J̀a[kyk Xiii½ d¨ tkjh dj fn;k gSA fnukad 31-03-2012 
d¨ Vh;j&II ckaM ä esa :-1]365 djksM+ cdk;k gS tc fd 31-03-2011 d¨ ;g :-1]110 dj¨M+ FksA

tek esa òf)

cSad dh dqy tek jkf”k;kssa esa 31 ekpZ] 2012 d¨ 5-69 izfr”kr dh òf) gqbZ] ftLkLks :- 3401 dj¨M+ dh Lkaòf) ds LkkFk ;g 
:- 63124-dj¨M+ g¨ xbZ t¨fd fnukad 31 ekpZ] 2011 d¨ :- 59723 dj¨M+ FkhA cSad dh v©Lkr tek ykxr 7-97 izfr”kr 
jgh t¨fd fiNys o"kZ 6-19% FkhA

Lkkafof/ kd ys[kk ijh{kk

cSad us ekpZ] 2012 ds LkekIr ys[kk o"kZ gsrq eSLkLkZ ÒkfV;k ,.M ÒkfV;k] ubZ fnYyh( eSLkLkZ vydk ,.M Lkquhy] ubZ fnYyh( 
eSLkLkZ th-,Lk- x¨;y ,.M daiuh] fnYyh( eSLkLkZ ,Lk-ch-th- ,.M daiuh] fnYyh( eSLkLkZ vkj-,e- yky ,.M daiuh] y[kuÅ 
v©j eSLkLkZ v¨-ih-rqyfLk;ku ,.M daiuh] ubZ fnYyh d¨ dsaæh; Lkkafof/ kd ys[kkdkj ä ds :i esa fu;qä fd;k gSA  
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 HIGHLIGHTS OF RESULTS FOR THE YEAR ENDED 31ST MARCH 2012 

                                                                                              (Rs in Lacs)
Year Ended %age  

change31.03.2012 31.03.2011

Interest Income 647450 493251 31.26

Other Income 41746 43708 -4.49

Total Income 689196 536959 28.35

Total Expenditure 613197 435610 40.77

Operating profit 75999 101349 -25.01

Net Profit 45128 52617 -14.23

ROA 0.65% 0.90%           ----

Net Interest Margin (NIM) 2.41% 2.92%           ----

Gross NPA (%) 1.65% 0.99%           ----

Net NPA (%) 1.19% 0.56%           ----

Capital Adequacy Ratio (%) (Basel I) 12.81% 11.94%         ----

Capital Adequacy Ratio (%) (Basel II) 13.26% 12.94%          ----

EPS 19.24 26.40          ----

CAPITAL & RESERVE

During the year, Bank has issued 1,11,52,000 Equity Shares of Rs.10/ each to Life Insurance Corporation of India 
by way of Preferential Issue at a price of Rs.85.46 per share determined as per SEBI ICDR Regulation after taking 
necessary approval from RBI/ MOF. Accordingly, the Equity Share Capital of the Bank has increased by Rs.11.15 
crore to Rs.234.21 crore and Share Premium has increased by Rs.83.89 crore (Share Premium Received Rs.84.15 
crore minus Share Issue Expenses Rs. 0.26 crore) to Rs. 505.53 crore.

The Net Worth of the Bank has improved from Rs.3048.82 crore as on 31.03.2011 to Rs.3518.89 crore as on 
31.03.2012. 

The Capital Adequacy Ratio (Basel II) of the Bank is 13.26% as on 31.03.2012 against the minimum stipulated 
requirement of 9% with core CRAR at 8.55%. 

UNSECURED REDEEMABLE BONDS: (Subordinated Debts for Tier –II Capital)

The Bank has redeemed the Tier – II Bonds (6% - Series VI) of Rs. 45.00 crore on 30.04.2011 and issued fresh 
Tier – II Bonds (9.73% - Series XIII) of Rs. 300 crore on 24.06.2011. Total outstanding of Tier II  Bonds  as  on  
31.03.2012 is  Rs.1365  crore  as  compared   to   Rs. 1110 crore as on 31.03.2011.

DEPOSIT GROWTH  

The total deposit of the Bank registered a growth of 5.69% with Net accretion of Rs 3401 crore to reach Rs.63124 
crore as on March 31, 2012 from Rs.59723 crore as on March 31, 2011. The average cost of deposits of the bank 
stood at 7.97% compared to 6.19% in previous year. 

STAUTORY AUDIT 

Bank has appointed M/s Bhatia & Bhatia, New Delhi, M/s Alka & Sunil, New Delhi, M/s G. S. Goel & Co. Delhi, 
M/s S.B.G. & Co Delhi, M/s.R.M. Lall & Co. Lucknow and M/s.O.P Tulsyan & Co New Delhi as Statutory Central 
Auditors for the accounting year ended March 2012.
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 HIGHLIGHTS OF RESULTS FOR THE YEAR ENDED 31ST MARCH 2012 

                                                                                              (Rs in Lacs)
Year Ended %age  

change31.03.2012 31.03.2011

Interest Income 647450 493251 31.26

Other Income 41746 43708 -4.49

Total Income 689196 536959 28.35

Total Expenditure 613197 435610 40.77

Operating profit 75999 101349 -25.01

Net Profit 45128 52617 -14.23

ROA 0.65% 0.90%           ----

Net Interest Margin (NIM) 2.41% 2.92%           ----

Gross NPA (%) 1.65% 0.99%           ----

Net NPA (%) 1.19% 0.56%           ----

Capital Adequacy Ratio (%) (Basel I) 12.81 11.94%         ----

Capital Adequacy Ratio (%) (Basel II) 13.26 12.94%          ----

EPS 19.24 26.40          ----

CAPITAL & RESERVE

During the year, Bank has issued 1,11,52,000 Equity Shares of Rs.10/ each to Life Insurance Corporation of India 
by way of Preferential Issue at a price of Rs.85.46 per share determined as per SEBI ICDR Regulation after taking 
necessary approval from RBI/ MOF. Accordingly, the Equity Share Capital of the Bank has increased by Rs.11.15 
crore to Rs.234.21 crore and Share Premium has increased by Rs.83.89 crore (Share Premium Received Rs.84.15 
crore minus Share Issue Expenses Rs. 0.26 crore) to Rs. 505.53 crore.

The Net Worth of the Bank has improved from Rs.3048.82 crore as on 31.03.2011 to Rs.3518.89 crore as on 
31.03.2012. 

The Capital Adequacy Ratio (Basel II) of the Bank is 13.26% as on 31.03.2012 against the minimum stipulated 
requirement of 9% with core CRAR at 8.55%. 

UNSECURED REDEEMABLE BONDS: (Subordinated Debts for Tier –II Capital)

The Bank has redeemed the Tier – II Bonds (6% - Series VI) of Rs. 45.00 crore on 30.04.2011 and issued fresh 
Tier – II Bonds (9.73% - Series XIII) of Rs. 300 crore on 24.06.2011. Total outstanding of Tier II  Bonds  as  on  
31.03.2012 is  Rs.1365  crore  as  compared   to   Rs. 1110 crore as on 31.03.2011.

DEPOSIT GROWTH  

The total deposit of the Bank registered a growth of 5.69% with Net accretion of Rs 3401 crore to reach Rs.63124 
crore as on March 31, 2012 from Rs.59723 crore as on March 31, 2011. The average cost of deposits of the bank 
stood at 7.97% compared to 6.19% in previous year. 

STAUTORY AUDIT 

Bank has appointed M/s Bhatia & Bhatia, New Delhi, M/s Alka & Sunil, New Delhi, M/s G. S. Goel & Co. Delhi, 
M/s S.B.G. & Co Delhi, M/s.R.M. Lall & Co. Lucknow and M/s.O.P Tulsyan & Co New Delhi as Statutory Central 
Auditors for the accounting year ended March 2012.

ADVANCES
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The Bank has registered qualitative credit growth of 8.26 % (Audited) during the FY 2011-12. The Gross Advances 
of the Bank increased from Rs.42832.62 crore as on 31.03.2011 to Rs.46368.63 crore as on 31.03.2012. 

Letter of Credit and Bank Guarantee business of the bank also increased to Rs.3474.45 crore as on 31.03.2012 
from Rs.3267.44 crore as on 31.03.2011, thereby registering growth of 6.34 % during FY 2011-12.

The Bank has diversified portfolio of Advances and has extended credit to all sectors i.e. Industry, Infrastructures, 
Services, Agriculture, Housing  & Consumption as per vibrant Loan Policy of the Bank. The notable growth of 
19.53% has been registered in the Infrastructure sector during the period. The lending in this sector increased 
from Rs.10121.21 crore as on 31.03.2011 to Rs 12097.96 crore as on 31.03.2012. There was notable credit 
growth in exposure to other preferred sectors like Housing, Micro & Small Enterprises (MSE), Educational insti-
tutions. Advances to Housing Sector increased by 8.29% (from Rs.4392.05 crore as on 31.03.2011 to Rs.4756.17 
crore as on 31.03.2012). Credit growth in MSE Sector was 16.54 % ( from Rs.5574.06 crore as on 31.03.2011 
to Rs. 6496.19 crore  as on 31.03.2012). Advances to Education Sector/institutions increased by 0.21% (from 
Rs.600.05 crore as on 31.03.2011 to Rs.601.28 crore as on 31.03.2012). Credit exposure to industry other than 
infrastructure, increased by 27.91 % which mainly comprised of sectors viz: Automobiles (20.51%), Computer 
software (90.96%), Construction (17.96 %), Sugar (8.03%) and Food processing (23.87%) etc. Credit growth to 
infrastructure sector was notably in Roads & Ports (27.91 %), Power (41.08 %). Growth of credit to NBFCs during 
FY 2011-12 (6.08%) was mainly for on-lending to Housing sector, Automobile sector and Consumption sector.        

The average Yield on Advances increased to 11.84 % p.a. as on 31.03.2012 from 10.31 % p.a. as on 31.03.2011 
in line with industry scenario.

To strengthen its credit appraisal, the Bank has recruited Chartered Accountants & Technical personnels i.e. En-
gineers. For improving credit off take & expeditious disposal of loan proposals, Bank has introduced concept of 
New Business Group where all proposals of high value are given in principle sanction /expression of interest so 
that these are processed expeditiously.

Credit Monitoring 

The Bank through its well laid down Credit Growth & Monitoring System, continues to closely monitor its ad-
vances portfolio to maintain its quality and performance. It is heartening to note that its Standard Advances 
Portfolio continues to be above 98.35% of total Advances.

PRIORITY SECTOR ADVANCES
Priority Sector advances of the Bank increased from Rs.11640 crore as on 31.3.2011   to Rs 13052 crore as on 31.3.2012. 
Thrust in poverty alleviation schemes has been the hallmark of the growth in Priority Sector credit dispensation.

AGRICULTURE CREDIT

Agriculture credit stood at Rs.4456 crore as on 31.3.2012. Direct credit to agriculture grew by 23 % in 2011-12 
from Rs 3011 crore as on 31.03.2011 to Rs 3704 crore as on 31.03.2012. Bank enhanced provision of credit to 
small & marginal farmers including tenant farmers and oral lessees at cheaper interest rate of 4 % p.a. 

New Initiatives

•	 Kisan Credit Card Scheme - per acre maximum eligibility amount has been enhanced from Rs forty thou-
sand to Rs. one lac.

•	 Rate of interest on crop loans above Rs. 3 lac and up to Rs 10 lac was rationalized.

•	 Branch Manager’s Discretionary Lending Powers for Agricultural credit dispensation have been enhanced 
substantially.

•	 For expeditious disposal of loan applications, hassle free documentation at branch level and to facilitate 
the farmers to get access to composite credit requirements in one instance under KCC Scheme, i.e. both 
production  and investment credit,   booklets have been devised and are available at branches.

•	 Bank has tied-up with sugarcane growers and sugar mills for financing crop loans to farmers for cultiva-
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31 ekpZ] 2012 d¨ LkekIr o"kZ ds ifj.kke¨a dh Áeq[k ckrsa

jkf”k yk[kksa esa
LkekIr o"kZ Áfr'kr esa  

ifjorZu31-03-2012 31-03-2011
C;kt dh vk; 647450 493251 31-26
vU; vk; 41746 43708 &4-49
dqy vk; 689196 536959 28-35
dqy O;; 613197 435610 40-77
ifjpkyu ykÒ 75999 101349 &25-01
'kq) ykÒ 45128 52617 &14-23
vkfLr;¨a ij ÁfrQy 0-65% 0-90% &&&
'kq) C;kt ekÆtu ¼,u-vkbZ-,e-½ 2-41% 2-92% &&&
Lkdy vutZd vkfLr;ka ¼%½ 1-65% 0-99% &&&
'kq) vutZd vkfLr;ka ¼%½ 1-19% 0-56% &&&
iwath i;kZIrrk vuqikr¼%½¼ckLky&I½ 12-81% 11-94% &&&
iwath i;kZIrrk vuqikr¼%½ ¼ckLky&II½ 13-26% 12-94% &&&
Áfr 'ks;j vk; ¼bZ-ih-,Lk-½ 19-24% 26-40 &&&

iwath ,oa vkjf{kr fuf/ k

lsch vkbZ-lh-Mh-vkj- vf/ kfu;e ds varxZr Hkkjrh; fjt+oZ cSad@foRr ea=ky; ls vko”;d vuqeksnu izkIr djus ds i”pkr] 
cSad us o’kZ ds nkSjku izfr “ks;j :-10@&ds vuqlkj 1]11]52]000 bzfDoVh “ks;jksa dks Hkkjrh; thou chek fuxe dks :- 85-46 
izfr “ks;j dh fu.khZr nj ij vf/ keku fuxZe ds vk/ kkj ij tkjh fd;k gSA rnuqlkj] cSad dh bZfDoVh “ks;j iwath esa :-11-15 
djksM+ dh òf) ds lkFk] :- 234-21 djksM+ gks xbZ gS vkSj “ks;j izhfe;e :- 83-89 djksM+ ls c<+ dj  ¼ÁkIr 'ks;j Áhfe;e 
:- 84-15 dj¨M+ esa Lks 'ks;j fuxZe O;; ds :- 0-26 dj¨M+ de dj ds½ :- 505-53 dj¨M+ g¨ x;k gSA

cSad dh fnukad 31-03-2011 d¨ :- 3]048-82 dj¨M+ dh dqy ekfy;r Fkh t¨ fnukad 31-03-2012 d¨  
:- 3518-89 dj¨M+ g¨ xbZ gSA

cSad dk fnukad 31-03-2012 d¨ iwath i;kZIrrk vuqikr ¼ckLky- II ½ 13-26 izfr”kr gS tc fd U;wure 9%  fu/ kkZfjr iwath 
i;kZIrrk vuqikr ds LkkFk d¨j Lkhvkj,vkj 8-55 izfr”kr ij gSA 

xSj&tekurh Áfrns; ckaM% ¼Vh;j&II dh iwath gsrq x©.k _.k½

cSad us fnukad 30-04-2011 d¨ :-45 dj¨M+ ds Vh;j&II ckaM ä ¼6% & J̀a[kyk & vi½ dk Òqxrku dj fn;k gS v©j fnukad 
24-06-2011 d¨ :- 300 dj¨M+ ds u, Vh;j&II ckaM ä ¼9-73% & J̀a[kyk Xiii½ d¨ tkjh dj fn;k gSA fnukad 31-03-2012 
d¨ Vh;j&II ckaM ä esa :-1]365 djksM+ cdk;k gS tc fd 31-03-2011 d¨ ;g :-1]110 dj¨M+ FksA

tek esa òf)

cSad dh dqy tek jkf”k;kssa esa 31 ekpZ] 2012 d¨ 5-69 izfr”kr dh òf) gqbZ] ftLkLks :- 3401 dj¨M+ dh Lkaòf) ds LkkFk ;g 
:- 63124-dj¨M+ g¨ xbZ t¨fd fnukad 31 ekpZ] 2011 d¨ :- 59723 dj¨M+ FkhA cSad dh v©Lkr tek ykxr 7-97 izfr”kr 
jgh t¨fd fiNys o"kZ 6-19% FkhA

Lkkafof/ kd ys[kk ijh{kk

cSad us ekpZ] 2012 ds LkekIr ys[kk o"kZ gsrq eSLkLkZ ÒkfV;k ,.M ÒkfV;k] ubZ fnYyh( eSLkLkZ vydk ,.M Lkquhy] ubZ fnYyh( 
eSLkLkZ th-,Lk- x¨;y ,.M daiuh] fnYyh( eSLkLkZ ,Lk-ch-th- ,.M daiuh] fnYyh( eSLkLkZ vkj-,e- yky ,.M daiuh] y[kuÅ 
v©j eSLkLkZ v¨-ih-rqyfLk;ku ,.M daiuh] ubZ fnYyh d¨ dsaæh; Lkkafof/ kd ys[kkdkj ä ds :i esa fu;qä fd;k gSA  
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tion of sugarcane.

•	 Maha Kisan Mela organized at Moga to popularize Bank’s loan products on 17th March, 2012 was at-
tended by nearly 1500 farmers. 800 KCCs for Rs. 40 crore were distributed at the Mela.

•	 In order to accelerate agricultural credit dispensation, Agriculture Field Officers were appointed in June, 
2011 and 62 are working at present who have granted fresh advances of Rs.353 crore in 10470 accounts.

SPECIAL AGRICULTURAL CREDIT PLAN (SACP) 

Bank maintained Credit Flow to Agriculture and disbursed Rs 4783.00 crore under Special Agriculture Credit Plan 
against the target of Rs 5652.00 crore achieving 85% of the target.

SELF HELP GROUP (SHG)

During the year 2011-12 the Bank has disbursed Rs 7.30 crore   to 428 SHGs.

MICRO & SMALL ENTERPRISES (MSEs)

Micro & Small Enterprises sector is a thrust area of the Bank in credit dispensation. Advances to MSE sector 
increased by 22% in 2011-12 against Government of India stipulation of 20% Y-O-Y growth and stood at Rs 
5971.00 crore. In order to augment MSE credit dispensation, Bank organized 1415 MSE credit camps in potential 
branches wherein  1398 proposals for Rs. 274.00 crore were sanctioned and Rs. 226.00 crore in 1286 cases have 
been disbursed.   

New Initiatives

Schemes for Financing of Restaurants/ Dhaba and Brick Kiln owners have been formulated.

In order to sensitize the Micro and Small Entrepreneurs as regards  benefits of credit rating, MSE customer meets 
were organized through Small and Medium Enterprises Rating Agency (SMERA) at New Delhi and Chandigarh, 
which were attended by around 250 existing as well as prospective MSE clients.

ADVANCES TO SC/ST BORROWERS

Advances to SC/STs increased to Rs.337.00 crore during the year 2011-12 from Rs.295.00 crore as on 31.3.2011 
due to special focus given by the Bank. 

WELFARE OF MINORITY COMMUNITY/ WOMEN ENTREPRENEURS

Lending to Minority Communities constitutes 37% of Priority sector advances as on 31.3.2012 against national 
target of 15% and advances to Women Entrepreneurs stood at 4.87% of total advances.

EDUCATION LOANS

Bank’s exposure to Education Loans has increased to Rs. 226.56 crore as on 31.03.2012 from Rs. 218.35 crore as 
on 31.03.2011.

FINANCIAL LITERACY COUNSELING CENTERS (FLCCs)

FLCCs are functioning in all three lead districts of the Bank viz. Moga, Faridkot and Ludhiana. 

RRB SPONSERED BY THE BANK

Sutlej Gramin Bank, Bhatinda, the RRB sponsored by the Bank, covers six districts of Punjab viz. Bhatinda, Farid-
kot, Mansa, Muktsar, Moga and Ludhiana and is in profit since inception.   The progress made by the RRB in 
various parameters is as under –

(Rs. in crores)
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31-03-2011 31-03-2012

tek 221-72 238-22

dqy vfxze 157-82 191-07

ÁkFkfedrk {ks= vfxze 147-98 181-45-

Ñf’k vfxze 128-35 161-45

“kq) ykÒ 1-68 2-69

xzkeh.k Lo&j¨t+xkj Áf'k{k.k LkaLFkku ¼vkj,lbZVhvkbZa½

xzkeh.k fodkLk ea=ky;] Òkjr Lkjdkj dh igy ds vuq:i gekjs cSad us iatkc jkT; ds yqf/ k;kuk] e¨xk rFkk Qjhnd¨V 
fty ä esa xzkeh.k Lo&j¨txkj Áf”k{k.k LkaLFkku ¼vkj,LkbZVhvkbZ½ dh LFkkiuk dh gSA o’kZ 2011&12 ds nkSjku vkj,lbZVhvkbZ 
}kjk fuEukuqlkj izf”k{k.k fn;k x;k %&

Øekad dsanz vk;ksftr dk;Zdze fgrkf/ kdkfj;ksa dh la[;k

1- eksxk 13 386

2- yqf/ k;kuk  9 289

3- QjhndksV 11 253

foŸkh;&Lkekos'ku 

foŸkh;&Lkekos”ku dsoy ,d ÁfØ;k gh ugÈ gS] cfYd cSad dk ,d fe”ku gS rkfd tu&Lkk/ kkj.k ds oafpr rFkk v;¨X; 
[kaM ä d¨ Lk”kä fd;k tk, rFkk cSad dk Á;kLk gS fd og bu y¨x ä d¨ cSaÇdx Á.kkyh Lks t¨Msa+ v©j mUgsa Lkekt dh ,d 
mRiknd vkfLr cuk,aA 

Òk-fj-cSad d¨ ÁLrqr foŸkh; Lkekos”ku ;¨tuk ds vuqLkkj] cSad d¨ ekpZ] 2012 rd baZV&xkjs dh “kk[kk ;k chLkh ekMy Lkfgr 
d¨bZ Òh vkbZLkhVh vk/ kkfjr ekMy ds ek/ ;e Lks 2000 Lks mij tuLka[;k okys 400  x‚aao ä esa cSaÇdx dsaæ LFkkfir djus FksA 

gekjs cSad d¨ vkcafVr x‚ao	 %	 400

x‚ao ä es [k¨ys x, dsanz	 %	 395*
chlh ekWMy ds varxZr	 % 	 373

bZaV vkSj xkjs dh “kk[kk,a	 %	 022

* e.khiqj jkT; esa jktæ¨g ds dkj.k vkcafVr 5 x‚ao ä esa bUgsa [k¨yk ugÈ tk LkdkA

LkEiw.kZ cSad esa %

»» 37-27 dj¨M+ dh cdk;k ds LkkFk ds LkkFk 5-91 yk[k ‘u¨  fÝy [kkrs’ [k¨ys x, A

»» 2470-00 dj¨M+ dh cdk;k ds LkkFk 124302 dsLkhLkh tkjh fd, x,A

vkcafVr xk¡o ä esa%

»» 16-25 dj¨M+ dh dqy cdk;k ds LkkFk 1-19 yk[k u¨&fÝy [kkrs [k¨ys x, rFkk 31-03-2012 rd 46466 u¨& 
fÝy [kkr ä esa :- 500@& Áfr u¨&fÝy [kkrk ds fgLkkc Lks v¨- Mh- Lkqfo/ kk miyC/ k djkbZ xbZA 

»» 340-96 dj¨M+ dh dqy cdk;k ds LkkFk 22429 dsLkhLkh tkjh fd, x,A

LkÒh ,QvkbZ [kkrs Lkhch,Lk Lkjoj esa LFkkukarfjr fd, x,A iz-dk- foRrh; lekos”ku d{k] ubZ fnYyh esa ,d 
foRrh; lekos”ku dsanz lksy@cSad dk;kZy; fnukad 30-03-2012 dks [kksyk x;kA ck;kseSfVªd MkVk ,QvkbZ ljoj 
ij miyC/ k gSA
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31.3.2011 31.3.2012

Deposits 221.72 238.22
Total Advances 157.82 191.07
Priority Sector Advances 147.98 181.45
Agriculture Advances 128.35 161.45
Net Profit 1.68 2.69

RURAL SELF EMPLOYMENT TRAINING INSTITUTE (RSETI)

Pursuant to the initiative of Ministry of Rural Development, Govt. of India,  the Bank has established Rural Self 
Employment Training Institutes (RSETI) at Ludhiana, Moga and Faridkot Districts in Punjab. Training imparted by 
RSETIs during 2011-12 is as under:

Sr. No. Centre Programmes organized No. of beneficiaries
1 Moga 13 386
2 Ludhiana 9 289
3 Faridkot 11 253

FINANCIAL INCLUSION
Financial Inclusion is not only a process but a mission for the Bank to empower deprived and underserved sec-
tions of the population and the endeavor of the Bank has been to connect these people with the banking system 
and make them a productive asset of the society. 

In terms of Financial Inclusion Plan submitted to RBI, Bank had to provide banking outlets in 400 villages having 
population above 2000 by March, 2012 through a Brick and Mortar branch or through any of the various ICT 
based models including BC model.

	 Villages allotted to our Bank:	 400

	 Villages covered:	 395*

•	 Under BC Model:	 373

•	 Under Brick & Mortar branches	 022

*	 5 villages allotted in Manipur state could not be covered due to insurgency reasons.

Bank as a whole:

•	 5.91 lac ‘No-Frill Accounts’ have been opened with a total outstanding of Rs. 37.27 crore.

•	 124302 KCCs have been issued with a total outstanding of Rs. 2470.00 crore.

In Allotted villages:

•	 1.19 lac ‘No-frill Acoounts’ have been opened with a total outstanding of Rs. 16.25 crore and OD 
facility up to Rs. 500/- per No- Frill account has been sanctioned in 46466 ‘No-frill Accounts’ till 
31.03.2012. 

•	 22429	  KCCs   have   been   issued   with   a  total  outstanding  of  Rs. 340.96 crores

FI accounts are being migrated to CBS Server. A Financial Inclusion Central SOL / back Office has been opened on 
30.03.2012 at H.O. Financial Inclusion Cell, New Delhi. Biometric data is available on FI Server. 

Establishment of Ultra Small Branches:
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•	 373 unbanked allotted villages with population above 2000 have been transferred to Ultra Small 

Branches as on 31.03.2012.  A specific officer has been designated for visiting unbanked allotted 
villages on pre notified day and time every week with a Laptop having VPN connectivity to the CBS.

Awareness Programme on Financial Inclusion Products/Bank’s Credit products

•	 “Literacy and Awareness Camps on Financial Inclusion Products” were organized during the month of 
March 2012 through the base branches in all 400 unbanked allotted villages with population above 
2000 for Financial Inclusion and approximately 25,000 people attended the camps. 

ASSET QUALITY 
During the difficult phase of Indian Economy, the Bank continued its efforts in maintaining the asset quality dur-
ing the year 2011-12 by accelerated recovery of NPAs through the well coordinated and sustained efforts includ-
ing action under SARFAESI Act 2002.  Inspite of high fresh slippage, the Gross and Net NPAs stood at Rs.763.44 
crore (1.65%) and Rs.547.56 crore (1.19%) as against the level of Rs.424.28 crore (0.99%) and Rs.237.94 crore 
(0.56%) as on 31.03.2011 respectively. 

The performance of the Bank under recovery of NPAs during the year continued to be good. Aggressive and 
focused efforts in Recovery could result in the total recovery of over Rs.331.36 crore including recovery of 
Rs.108.75 crore in Technically Written Off accounts.

The position of Gross and Net NPAs as on 31.03.2012 vis-à-vis previous year is as under:

(Rs. in crore)
NPA As on 31.03.2011 As on 31.03.2012

Gross 424.28 0.99% 763.44 1.65%
Net 237.94 0.56% 547.56 1.19%

The Provisioning Coverage Ratio of the Bank (including T.W.O. a/cs), as on 31.03.2012 stood at 64.15%.

INVESTMENT MANAGEMENT & FOREIGN EXCHANGE
Bank’s total investment increased by 7.79% during current financial year to Rs.20157.45 crore, with a portfolio 
composition consistent with the corporate requirement, risk perception and investment policy of the Bank.  

The profit on sale of securities for the year declined from Rs.75.16 crore previous year to Rs. 68.11 crore for the 
year, on account of high yields of Govt. Bonds throughout the year.

Bank has been aggressively pushing its gold coins sale. The profit on sale of gold coins increased from Rs.0.85 
crore during 2010-11 to over Rs.2.13 crore for the year 2011-12.

Exchange profit in Forex transactions decreased marginally by Rs.1.90 crore during the current year as compared 
to previous year (i.e. from Rs.35.70 crore to Rs.33.60 crore) on account of volatility in exchange rates.  

RISK MANAGEMENT
The Bank has put in place a robust and integrated Risk Management system to ensure that the risks assumed by 
it are within the defined risk appetites and adequately monitored. The overall responsibility of setting the Bank’s 
risk appetite and effective risk management rests with the Board and apex level management of the Bank. The 
implementation of Integrated Risk Management System in the Bank is monitored by HO Risk Management De-
partment (RMD), headed by a General Manager. 

Risk is managed through following Apex committees, viz.

•	 Risk Management Committee (RMC)- a Board level subcommittee
•	 Credit Risk Management Committee (CRMC)

•	 Asset and Liabilities Management Committee (ALCO) and 
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vfr N¨Vh 'kk[kkvksa d¨ LFkkfir djuk

fnukad 31-03-2012 rd 2000 Lks mij tuLka[;k okyh vkcafVr 373 cSad&jfgr xk¡o ä esa vfr N¨Vh “kk[kkvksa d¨ LFkkukarfjr 
fd;k x;kAa ,d fof”k’V vf/ kdkjh dks izR;sd lIrkg esa ,d fuf”pr le; rFkk frfFk dks ySiVkWi ds lkFk] ftlesa lhch,l 
ds lkFk ohih,u duSdfVfoVh gksxh] cSad&jfgr “kk[kkvksa esa tkus ds fy, ukfer fd;k x;k gSA

foÙkh; Lkekos'ku mRikn@cSad ds _.k mRikn ä gsrq tkx:drk dk;ZØe

ekpZ 2012 ekg ds n©jku foŸkh;&Lkekos”ku gsrq 2000 Lks mij dh tuLka[;k okys 400 xSj&cSaÇdx vkcafVr xk¡o ä esa ^foŸkh; 
Lkekos”ku mRikn gsrq Lkk{kjrk rFkk tkx:drk f”kfoj* yxk, x, ftlesa yxHkx 25]000 yksxksa us lgHkkfxrk dhA 

vkfLr xq.koÙkk

Hkkjrh; vFkZ&O;oLFkk ds dfBu le; esa cSad us o’kZ 2011&12 ds n©jku cSad us vkfLr xq.koŸkk d¨ cuk, j[kus ds fy, 
,uih, [kkrksa esa rhozrk ls vf/ kd olwyh djrs gq, ljQslh ,DV 2002 ds varxZr dkjZokbZ lfgr vius lefUor fujarj 
vFkd iz;klksa dks tkjh j[kkA u, ,uih, c<+us ds ckotwn dqy rFkk fuoy ,uih, 31-03-2011 ds 424-28 dj¨M ( 0-99%) 
,oa 237-94 dj¨M+ ( 0-56%) dh vis{kk :-763-44 dj¨M+ (1-65%) ,oa :- 547-56 dj¨M+ (1-19%) rd gh lhfer jgsA

o’kZ ds n©jku xSj&fu’ikfnr [kkr ä esa cSad dh oLkwyh vPNh jghA oLkwyh esa vkØked ,oa dsafær Á;kLk ä ds  
ifj.kkeLo:i :- 108-75 dj¨M+ dh rduhd+h cV~Vs [kkr ä dh oLkwyh Lkfgr dqy :-331-36 dj¨M+ Lks vf/ kd dh oLkwyh dh 
tk LkdhA

31-03-2012 d¨ xSj&fu’ikfnr vkfLr; ä dh Lkdy ,oa fuoy fLFkfr 31-03-2011 dh rqyuk esa fuEukuqLkkj gS%&

,uih,   31-03-2011 dh fLFkfr vuqLkkj 31-03-2012 dh fLFkfr vuqLkkj

Lkdy   424-28 0-99% 763-44 1-65%

fuoy   237-94                               0-56% 547-56 1-19%

fnukad 31-03-2012 d¨ cSad dk Áko/ kkuu Lkqj{kk vuqikr (rduhdh cV~Vs [kkrksa lfgr) 64-15% jgkA

fuos'k Áca/ ku ,oa fons'kh fofue;

pkyw foŸkh; o’kZ ds n©jku cSad dk dqy fuos”k] cSad dh fuxfer vko”;drkvksa] t¨f[ke vo/ kkj.kk rFkk fuos”k uhfr ds 
vuq:i dkj¨ckjh Lkajpuk ds LkkFk 7-79% Lks c<+k v©j vc ;g :- 20157-45 dj¨M+ g¨ x;kA

iwjs o’kZ Lkjdkjh ckaM ä ij vf/ kd ÁfrQy ds dkj.k o’kZ ds n©jku ÁfrÒwfr; ä dh fcØh Lks ykÒ esa  fxjkoV vkbZ t¨ fd 
fiNys o’kZ ds 75-16 dj¨M+ Lks fxjdj bLk o’kZ 68-11 dj¨M+ g¨ xbZA

cSad us vius Lk¨us ds fLkDd ä dh fcØh d¨ cM+h rst+h Lks vkxs c<+k;kA Lk¨us ds fLkDd ä dh fcØh Lks ykÒ t¨ fd o’kZ 2010&11 
esa 0-85 dj¨M+ Fkk o’kZ 2011&12 esa c<+dj 2-13 dj¨M+ g¨ x;kA 

o’kZ ds n©jku fofue; nj ä esa cgqr vf/ kd ?kV&c<+ ds dkj.k fons”kh ysu&nsu ä Lks fofue; ykÒ esa fiNys o’kZ ds rqyuk esa 
1-90 dj¨M+ dh deh vkbZ ¼vFkkZr 35-70 dj¨M+ Lks 33-60 dj¨M+½ 

t¨f[ke Áca/ ku

cSad us ;g Lkqfuf”pr djus ds fy, fd mLkds t¨f[ke ifjÒkf"kr t¨f[ke {kerk ds Òhrj gSa v©j mudh i;kZIr :i Lks 
fuxjkuh dh tkrh gS ,d Lkq–<+ ,dhÑr t¨f[ke Áca/ ku Á.kkyh d¨ dk;Z:i fn;k gSA  cSad esa t¨f[ke {kerk rFkk ÁÒkoh 
t¨f[ke Áca/ ku dk;e djus dk LkEiw.kZ mŸkjnkf;Ro cSad ds funs'kd e.M+y ,oa 'kh"kZLFk cSad Áca/ ku ij gSA  cSad esa ,dhÑr 
t¨f[ke Áca/ ku Á.kkyh ds dk;kZUo;u dh fuxjkuh Á/ kku dk;kZy; t¨f[ke Áca/ ku foÒkx (vkj-,e-Mh-) }kjk dh tkrh gS 
ftLkds Áeq[k eq[; egk Áca/ kd gSA

fuEufyf[kr 'kh"kZLFk Lkfefr; ä ds ek/ ;e Lks t¨f[k+e Áca/ ku fd;k tkrk gS :
	 1- t¨f[k+e Áca/ ku Lkfefr (vkj-,e-Lkh-)-,d cksMZ Lrjh; miLkfefr

	 2- _.k t¨f[k+e Áca/ ku Lkfefr (Lkh-vkj-,e-Lkh-)



31

iatkc ,.M fla/ cSad okf"kZd fjiksVZ

Punjab & Sind Bank Annual Report 2011-12
•	 Operational Risk Management Committee (ORMC)

These committees work within the overall guidelines and policies approved by the Risk Management Committee 
(RMC) / Board.

POLICY FRAMEWORK

The Bank has Board approved policies and procedures in place to measure, manage and control various risks that 
the Bank is exposed to. Integrated Risk Management Policy has been formulated with the objective of analyzing 
the overall risk profile of the bank and to integrate all the risks of the Bank. The other important risk policies 
comprise of Asset-Liability Management (ALM) Policy, Investment Policy, Loan Policy, Risk Based Internal Audit 
(RBIA), Credit Audit, Country Risk Management Policy, Derivatives Policy, Operational Risk Management Policy, 
Business Continuity Planning (BCP) & Disaster Recovery Management (DRM) Policy, Stress Testing Policy, Policy 
on Utilization of Credit Risk Mitigation, ICAAP Policy. The policies are reviewed annually by the RMC / Board.  

BANK’S COMPLIANCE WITH BASEL-II

In terms of Regulatory Guidelines of Reserve Bank of India, the Bank has adopted the New Capital Adequacy Frame-
work w.e.f. 31.03.2009. Based on Basel II norms, the Bank has adopted Standardised Approach for Credit Risk, 
Modified Duration approach for Market Risk and Basic Indicator approach for Operational Risk for computing the 
capital charge. The Bank is computing the Capital to Risk Weighted Assets Ratio (CRAR) on parallel basis under 
Basel-I and Basel-II guidelines.  The CRAR position of the Bank is reviewed by the Board on a quarterly basis. Bank is 
geared up to maintain time schedule for moving towards advanced approaches under BASEL II, as suggested by RBI.  

ICAAP POLICY

In compliance with the Reserve Bank of India guidelines on Basel II – Pillar 2- Supervisory Review and Evaluation 
Process (SREP), the Internal Capital Adequacy Assessment Process (ICAAP) Policy has been formulated to assess 
the capital requirement, commensurate with the size, level of complexity, risk profile and scope of operations 
of the Bank.  Various residual risks are assessed and additional capital is provided for, wherever required. The 
capital adequacy of the Bank is assessed, based on the analysis of current and projected financial/capital posi-
tion as well as the headroom available.

Stress Testing exercises are also undertaken to assess the likely impact of various stress situations in relation to 
capacity of Bank’s profitability to absorb the shock and consequent impact on Bank’s capital. 

DISCLOSURE

In compliance with the Reserve Bank of India guidelines on Basel II – Pillar 3 – Market Discipline, the Bank has 
put in place  a Disclosure Policy duly approved by the Board and the disclosures on Quarterly / Half yearly / An-
nual basis, as per the policy, are displayed on the Bank’s Website / Annual Report.

CREDIT RISK

Credit risk management processes involve identification, measurement, monitoring and control of credit ex-
posures. Credit risk and its policy formulation is managed by Credit Risk Management Committee (CRMC). It 
regularly monitors prudential caps in different loan segments including industry, corporate, retail and individual/
group borrowers. 

Comprehensive credit rating framework, comprising of Credit Risk Rating Models for Corporate and Retail Loans, 
pricing of loans linked to risk assessment and credit rating, study & analysis of industries/portfolio, migration of 
credit ratings is undertaken. 

Awareness of Basel II norms at the operating level is created and continuously enhanced to achieve the aim of 
conservation and optimum use of capital.

MARKET RISK

The Bank’s portfolio is exposed to market risk on account of changes due to interest rates and currency rates. 
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cktk+j t¨f[k+e

C;kt&nj ä rFkk eqæk&nj ä esa ifjorZu ds QyLo:i cSad dk i¨VZQ¨fy;¨ ckt+kj t¨f[k+e Lks ÁÒkfor g¨rk gSA cSad esa  
vkfLr ns;rk Lkfefr ¼,yd¨) ckt+kj t¨f[k+e Lks Lkacaf/ kr dke dkt dh fuxjkuh djrh gSA cSad us fofÒé cktkj t¨f[k+e  
eki&Á.kkyh o Lkk/ ku ä d¨ ykxw fd;k gSA fofÒé ifjLkhekvksa dk Lk[+rh Lks ikyu rFkk mYya?ku ä esa òf)] ;fn d¨bZ g¨] dk 
mfpr vuqLkj.k fd;k tkrk gSA 

rjyrk Áca/ ku ra= LkqLFkkfir gS] t¨fd ns; g¨us ij] cSad ds LkeLr Òqxrku nkf;Ro ä d¨ iwjk djus ds LkkeF;Z d¨ Lkajf{kr 
djrk gSA ;g cSad dh rjyrk t¨f[+ke fLFkfr d¨ igpkuus] ekius rFkk Lkapkyu djus ds fy, cuk;k x;k gSA  

cSad] fofu;ked fn'kk&funsZ'kkuqLkkj :ikarfjr vof/ k i)fr dk mi;¨x djds ekudhÑr –f"Vd¨.k ds vuqLkkj ckt+kj t¨f[ke 
ÁÒkj dh Lkax.kuk djrk gSA cSad vius fons'kh fofue; i¨VZQ¨fy; ä ij Òh t¨f[k+e ewY; ¼oh-,-vkj-) dh x.kuk djrk gSA 

cSad] LkEÒkO; ?kVukvksa Lks mRié rjyrk v©j C;kt&nj t¨f[k+e ä Lks g¨us okys LkEÒkfor t¨f[k+e ä d¨ mtkxj djus ds fy,] 
Lke;-Lke; ij LVªsLk VSLV vH;kLk  djrk gSA  fdLkh Òh ,d t¨f[k+e dkjd ds vk?kkr ds ÁÒko Lks iSnk g¨us okyh cnŸkj 
fLFkfr dk v/ ;;u fd;k tkrk gS v©j mLkds ÁÒko d¨ nwj djus ds fy, LkaÒkfor gy fudkys tkrs gSaA 

ifjpkyuxr t¨f[k+e

ifjpkyuxr t¨f[k+e Áca/ ku Lkfefr ¼v¨-vkj-,e-Lkh-½ ifjpkyu ä Lks tqM+s t¨f[k+e ä Lks Lkacaf/ kr ekey ä ij fuxjkuh j[krh gS 
v©j vkdfLed@vfuok;Z fLFkfr; ä esa O;oLkk; dh Lkrr@iqu% LFkkiuk Lkqfu”fpr djrh gSA orZeku esa ifjpkyuxr t¨f[k+e 
Lkaca/ kh iwath ÁÒkj ewy Lkadsrd –f"Vd¨.k ds vuqLkkj Lkaxf.kr fd;k tkrk gSA cSad us ifjpkyuxr t¨f[k+e ds mér –f"Vd¨.k 
dh v¨j vxzLkj g¨us ds fy, t¨f[k+e gkfu ds vkadM+ksa ds Lkaxzg.k dh ÁfØ;k Òh ÁkjEÒ dj nh gSA     

laxBu ,oa lgk;rk lsok

cSad us bl o’kZ dqy 63 ubZ “kk[kk,a [kkssyh ftuesa 12 “kk[kk,a foRrh; lekos”ku ifj;kstuk ds varxZr [kksyh xbZ tcfd 
fiNys foRrh; o’kZ esa dqy 47 “kk[kk,a [kksyh xbZ FkhsA 

cSad us vk/ kkj “kk[kkvksa ds fy, fnukad 30-03-2012 ls ,d dsanzh; lalk/ ku dsanz & ,QvkbZ dsanzh; lsy] iz-dk- ,QvkbZ rFkk 
;wvkbZMh d{k iz-dk- izkFkfedrk {ks= foHkkx] 21 jktsanz Iysl] ubZ fnYyh esa  vkjaHk fd;k gS ftlds fy, foRrh; lekos”ku 
ds varxZr xkWao vkcafVr fd, x, gSaA

cSad esa dsaæh; ukxfjd isa”ku dk dsaæh;dj.k fd;k x;k gS v©j bLks fnLkacj 2010 Lks Lkh-ih-ih-Lkh- }kjk vkcafVr fd;k tk 
jgk gSA 

dsaæh; ukxfjd isa”ku d¨ 240 Lkhch,Lk “kk[kkvksa }kjk thch,e e‚M~;wy ds ek/ ;e Lks Lkh/ ks isa”ku/ kkfj; ä ds [kkr ä esa tek 
fd;k tk jgk gSA

xS+j&LkaxfBr {ks= ds dkexkj ä esa nh?kZ vk;q t¨f[k+e d¨ de djus rFkk Lksok&fuòfr ds ckn cpr ds fy, Á¨RLkkfgr djus 
rFkk LkkoZtfud i‚fyLkh mn~ns”; ds en~nsutj ,uih,Lk ;¨tuk d¨ fØ;kfUor djus ds fy, ih,QvkjMh, us gekjs cSad 
d¨ ihv¨ih ds :i esa iathÑr fd;k gSA

cSad v¨YVkLk O;kikj Òh dj jgk gSA cSad vius xzkgd ä d¨ ,Vh,e ds ek/ ;e Lks dj&tek djus dh Lkqfo/ kk miyC/ k djk jgk gSA

ekuo LkaLkk/ ku Áca/ ku

cSad esa 31-03-2012 dks 8041 drZO;fu’B deZpkjh dk;Zjr FksA 

d- deZpkfj; ä dh Lka[;k

Js.kh 31 ekpZ  2011 31 ekpZ 2012
vf/ kdkjh 5512 5587

fyfid 1452 1460

v/ khuLFk LVkQ 1143  994

dqy 8107 8041
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Asset Liability Committee (ALCO) of the Bank is overseeing the functions relating to market risk. The Bank has 
put in place a variety of market risk measurement systems and tools. There is strict adherence to various limits 
and escalation of breaches, if any, are followed up.

The Liquidity Management Framework is well established, which safeguards the ability of the Bank to meet all 
payment obligations when they become due. It is designed to identify, measure and manage the liquidity risk 
position of the Bank. 

The Bank is computing the market risk capital charge as per the standardized approach, by using Modified du-
ration method, as per the regulator’s guidelines. The Bank also calculates Value at Risk (VaR) on its foreign ex-
change portfolio. 

The Bank periodically undertakes stress test exercises to highlight the potential risks, on account of liquidity & 
interest rate risk that may arise due to events that are rare but plausible. The impact of shock to a risk factor that 
may generate worst case scenario is studied and to counter the impact, possible solutions are derived. 

OPERATIONAL RISK

The Operational Risk Management Committee (ORMC) oversees on matters relating to risks associated with op-
erations and ensures the continuity / restoration of business in the event of contingency / exigencies. Presently, 
capital charge on operational risk is calculated as per Basic Indicator Approach. The Bank has started the process 
of collecting Loss Data for migration to advanced approaches of Operational Risk. 

ORGANAISATION & SUPPORT SERVICE
Bank has opened 63 new branches (which includes 12 branches opened under the Financial Inclusion Plan) as 
against 47 new branches opened in the last fiscal. 

During the year, Bank has also operationalized a Central Processing Centre – FI Central Sol at H.O. FI & UID Cell, 
H.O. Priority Sector Department, 21, Rajendra Place, New Delhi for the base branches to which villages under 
Financial Inclusion have been allotted.

Central Civil Pension has been centralized in the Bank and is being disbursed by CPPC from December 2010 
onwards. The Civil Pension is being released through 240 CBS branches directly into the accounts of Pensioners 
through GBM Module.

PFRDA has registered our Bank as POP for handling NPS scheme in view of the Public policy objectives of mitigat-
ing the longevity risk of the workers of the unorganized sector and to encourage them to save for their retirement.

The bank is also handling OLTAS business. Bank has extended the facility of Deposits of tax to its customers also 
through ATMs of our Bank.

HUMAN RESOURCE MANAGEMENT

The Bank has a dedicated workforce of 8041 employees as on 31.03.2012

a)	 STAFF STRENGTH

Category 31st March 2011 31st March 2012
Officers 5512 5587
Clerks 1452 1460
Sub-staff 1143 994
Total 8107 8041

b)	 WOMEN IN EMPLOYMENT



34

iatkc ,.M fla/ cSad okf"kZd fjiksVZ

Punjab & Sind Bank Annual Report 2011-12



35

iatkc ,.M fla/ cSad okf"kZd fjiksVZ

Punjab & Sind Bank Annual Report 2011-12
	 Out of the total staff strength of 8041 as on 31.03.2012, the women employees are 1097, constituting 

13.64% of the total strength.

c)	 EMPLOYMENT TO RESERVED CATEGORY EMPLOYEES

	 In terms of Govt. Reservation Policy, a General Manager has been designated as a Chief Liaison Officer for 
SC/ST employees. 

The staff strength of SC/ST employees stood at 1006 and 241 respectively on 31.03.2012. The staff strength 
under various reserved categories is as under: -

CATEGORY SC ST OBC Ex-SM PH
OFFICERS 609 173 257 55 57
CLERKS 168 35 157 85 40
SUB-STAFF 229 33 41 293 18
Total 1006 241 455 433 115

d)	 FINANCIAL ASSISTANCE TO THE DEPENDENTS OF DECEASED EMPLOYEES

	 During the year 2011-12, Bank considered 44 cases received from dependants of deceased employees 
and the employees who retired on medical grounds, under the scheme for payment of ex-gratia in lieu 
of appointment on compassionate grounds. Out of 44 cases considered, 32 cases were approved for pay-
ment of ex-gratia and total sum of Rs.193.72 lac has been paid during the year.

e)	 PROMOTIONS 

	 In order to boost  the motivational level of staff, 79, 173, 333, 246 & 74 promotions have been made 
to Scale –IV, III, II, I & Clerical staff respectively during the financial year 2011-12. Further, 75 part time 
sweepers have also been elevated into sweeper cum peons during the year. 

f)	 TRAINING & HUMAN RESOURCES DEVELOPMENT

	 Training is an integral part of human resource development. In the current competitive environment in 
the banking industry, it is all the more important to keep the staff abreast of the latest developments in 
technology, system and procedures, legal aspects etc., especially amongst the peers. With this in view, 
292 programmes were conducted by PSB Centre for Banking Research & Training at Chandigarh in Gener-
al Banking & Computer related programmes & at NIBSCOM, NOIDA in various fields  from 1st April 2011 
to 31st March 2012, in which, training was imparted to 5099 employees of different cadres. Besides, 276 
Officers were also provided specialized trainings at Assocham, BIRD, CBI Academy, NIBM, CAB, FEDAI, 
FIU-India MOF, IBA, IBA –FICCI, IDBRT, IIFT, IIM, IIML, IIBF, ISB, MDI, IMI New Delhi & DPC New Delhi etc. 
Besides, 6 officials in various cadres were also nominated by the Bank for overseas trainings. 

g)	 INDUSTRIAL RELATIONS

	 Industrial relations in the Bank remained cordial throughout the year. Representatives from Workers’ and 
Officers’ unions participated in various discussions on developmental and other issues at various levels 
with the management. 

 h)	 STAFF WELFARE

	 In order to motivate and encourage the staff for effective participation in developmental activities, the 
Bank is maintaining various welfare schemes for the staff.  The Bank is contributing a part of profit as per 
Ministry of Finance guidelines to PSB Welfare Trust. 

	 During the year ended 2012, Bank has introduced a Mediclaim Policy of Rs.2.00 lacs per annum for its 
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[k- dk;Zjr efgyk LVkQ
fnukad 31-03-2012 d¨  dqy 8041 deZpkfj; ä esa Lks 1097 efgyk deZpkjh gSa t¨ dqy Lka[;k dk 13-64%  gSA
x- vkjf{kr Js.kh ds deZpkfj; ä d¨ j¨t+xkj

Òkjr Lkjdkj dh vkj{k.k uhfr ds vuqLkkj] vuqLkwfpr tkfr@ tutkfr ds deZpkfj; ä ds fy, cSad us  
egkÁca/ kd d¨ eq[; LkEidZ vf/ kdkjh ds :i esa ukfer fd;k gSA

31-03-2012 dh fLFkfr ds vuqLkkj vuqLkwfpr tkfr@ tutkfr deZpkfj; ä dh Lka[;k Øe'k% : 1006 rFkk 241 gSA fofÒé 
vkjf{kr Jsf.k; ä ds varZxr deZpkfj; ä dh Lka[;k fuEukuqLkkj gS

Js.kh vuqLkwfpr  
tkfr

vuqLkwfpr 
tu&tkfr

vU; fiNM+k 
oxZ

ÒwriwoZ LkSfud 'kkjhfjd 
fodyka¡x

vf/ kdkjh 609 173 257  55 57

fyfid 168  35 157  85 40

v/ khuLFk LVkQ+ 229  33  41 293 18

dqy 1006 241 455 433 115

?k- èrd deZpkfj; ä ds vkfJr ä d¨ vkÆFkd Lkgk;rk

cSad us o"kZ 2010&11 ds n©jku] èrd deZpkfj; ä ds vkfJr ä rFkk fpfdRLkh; vk/ kkj ij ,sLks deZpkjh ftUg äus LksokfuòfŸk 
ys yh gS] d¨ ;¨tuk ds varxZr vuqdEik ds vk/ kkj ij u©djh Ánku djus ds LFkku ij vuqxzg jkf'k ds Òqxrku ds 44 
ekey ä ij fopkj fd;k x;k A bu fu.kÊr 44 ekey ä esa Lks 32 ekey ä esa vuqxzg jkf'k ds Òqxrku dk vuqe¨nu fd;k x;k 
rFkk o"kZ ds n©jku dqy :i, 193-72 yk[k dh jkf'k dk Òqxrku fd;k x;kA

M- in¨éfr;k¡

o"kZ 2011&12 dh LkekfIr rd LVkQ+ ds Á¨RLkkgu ds Lrj d¨ cuk, j[kus ds mÌs”; Lks Ldsy – IV,III,II,I rFkk fyfid 
oxZ esa Øe'k 79] 173] 333] 216 rFkk 74 in¨éfr;k¡ Ánku dh xb± A   

p- Áf'k{k.k rFkk ekuo LkaLkk/ ku fodkLk

Áf'k{k.k] ekuo LkaLkk/ ku fodkLk dk ,d vfÒé vax gS A cSaÇdx m|¨x esa gky gh esa e©twnk ÁfrLi/ kkZ ds ekg©y esa LkkfFk; ä 
ds chp fo'ks"k r©j Lks LVkQ+ d¨ dne Lks dne feykdj pyus ds fy, Á©|¨fxdh Á.kkyh esa fodkLk rFkk ÁfØ;kvksa rFkk 
dkuwuh igyqvksa ij tkudkjh nsuk vf/ kd egRoiw.kZ gSA bLk LkanÒZ esa] ih-,Lk-ch- lsaVj QkWj Vªsfuax ,.M fjlpZ] p.M+hx<+ esa 
LkkekU; cSaÇdx ,oa dEI;wVj fo"k; esa 292 dk;ZØe Lkapkfyr fd, x,A vÁSy 2011 Lks 31 ekpZ 2012 rd fuCLkdke] uks,Mk 
esa bLkLks Lkacaf/ kr dk;ZØe ä d¨ Lkapkfyr fd;k x;k ftLkesa fofÒé LkaoxZ ds 5099 deZpkfj; ä d¨ Áf'k{k.k Ánku fd;k x;kA 
bLkds vykok] Á/ kku dk;kZy;] ekuo LkaLkk/ ku fodkLk foÒkx }kjk ,Lk¨dSe] cMZ] LkhchvkbZ vdkneh] dSc, LkhvkjvkjvkbZMh] 
QSM+kbZ] ,QvkbZ;w bafM;k] foŸk&ea=ky;] vkbZch,] vkbZch, ,.M Mhchv¨Mh] vkbZch, fQDdh] vkbZMhchvkjVh vkbZvkbZ,QVh] 
vkbZvkbZ,e] vkbZvkbZ,e,y] vkbZvkbZch,Q] vkbZ,Lkch] ,eMhvkbZ vkjVhLkh fLkMch vkfn ds fo'ks"kKrk ÁkIr Áf'k{k.k dk;ZØe ä 
esa 276 deZpkfj; ä d¨ ukekafdr fd;k x;kA bLkds vfrfjä] fofÒé LkaoxZ ds 6 vf/ kdkfj; ä d¨ fons'k esa Áf'k{k.k ds fy, 
Òh ukfer fd;k x;kA

N- v©|ksfxd Lkaca/ k

cSad esa v©|ksfxd Lkaca/ k o"kZ-i;Zar Lk©gknZiw.kZ jgs gSaA dkexkj v©j vf/ kdkjh ;wfu;u ä ds Áfrfuf/ k; ä us fodkLk ,oa vU; eqÌ ä 
ij fofÒé Lrj ä ij Áca/ ku ra= ds LkkFk fopkj foe'kZ esa Òkx fy;kA

t- LVkQ+ dY;k.k

fodkLkkRed xfrfof/ k; ä esa ÁÒkoh LkgÒkfxrk ds fy, LVkQ+ d¨ Á¨RLkkfgr o ykÒkfUor djus ds –f"Vxr] cSad vius LVkQ+ 
ds fy, fofÒé dY;k.k ;¨tukvksa d¨ dk;e j[ks gq, gSA foŸk&ea=ky; ds ekxZn'kÊ funsZ'kkuqLkkj cSad vius ykÒ dk ,d 
fgLLkk va'knku ds :i esa ih-,Lk-ch- dY;k.k VªLV d¨ Ánku dj jgk gS A

funsZ”kksaa vkfn ds vk/ kkj ij vuqikyu VSEiysVLk rS;kj fd, x, t¨ fd ys[kk ijh{kk ds n©jku vuqikyu Lrj d¨ vkadus ds 
fy, dk;Z dj jgs gSaA {ks= vf/ kdkfj; ä ds chp ekLVj ifji= rFkk fofu;ked@Lkkafof/ kd foojf.k; ä ds LkkFk Òk-fj-cSad@ 
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retired staff members & their spouse for their medical treatment. Further, a general health check up 
scheme for timely detection of any ailment of retired staff & their spouses has also been approved. In 
addition to existing scheme for girl child education, a new education incentive scheme has also been 
approved for male children of sub-staff. Further, improvements in the existing educational incentive & 
scholarship have been made. Bank has also introduced scheme for waiver of housing loan upto Rs.2.00 
lac, where an employee unfortunately dies while in service.

As a further bid for welfare of the employees, Bank has recently introduced a scheme for providing gloves and 
masks to its Safai Karamcharis, so as to provide hygienic working environment to them.

i)	 DIRECT RECRUITMENT

	 In the second phase of direct recruitment, the Bank recruited 5 Hindi Officers, 94 Agriculture Field Of-
ficers in generalist cadre, 568 Probationary Officers & 395 Clerks during the year 2011-12. 

	 Further, it has also been approved to recruit 1200 Officers including Specialist Officers & 800 Clerks to be 
directly recruited under Bank’s Recruitment Projects 2012-13.The process for the same is under progress.

INFORMATION TECHNOLOGY
The year 2011-12 was marked by accelerated implementation of Core Banking Solution and Networking projects.  

The Bank has completed CBS (Phase-I) with the implementation of CBS in 500 branches / offices of the Bank, 
thereby covering 86.34% business of the Bank. The process of migration of remaining branches to CBS has been 
initiated. In addition to above, all the 30 branches of Sutlej Gramin Bank, Bhatinda (RRB) were migrated to CBS 
during the year.

Electronic fund transfer facility through RTGS & NEFT is available at 622 branches. 

35 ATMs have been installed during the year, resulting in total of 118 onsite /offsite ATMs as on 31.03.2012 serv-
ing the bank’s customers in major cities spread all over India. The Bank has issued 75510 personalized and non 
personalized cards upto 31.03.2012. 

Direct tax payment facility through ATM was introduced. On-line payment of CST / DVAT was launched through 
Internet Banking. 

The CTS Project of RBI is fully implemented and is running live in NCR Delhi branches of the Bank. At present 
100% of the clearing volume of the Bank in NCR is received through CTS system. The CTS has also been imple-
mented at Chennai on an outsourced model.

INTERNAL CONTROL
The Bank has a well established Inspection Deptt that examines the adherence to Systems, Policies and Pro-
cedures of the Bank. The guidelines issued by RBI, FIU – IND, Govt. Of India, Board and Audit Committee of 
the Board are being implemented. Concurrent Audit, Risk Based Internal Audit, Credit Audit, Management Au-
dit, Revenue Audit of all eligible branches were conducted through Concurrent Auditors & Internal Inspecting 
Teams. The Inspection Deptt has implemented a framework for Information System Audit in tune with the busi-
ness process. This audit is being conducted by CISA / DISA qualified internal as well as external auditors.

The Audit Committee of the Board on regular basis reviews the adequacy of the internal control systems and 
other important aspects / functions of H.O. Inspection Deptt.

COMPLIANCE FUNCTION
Having established a well managed Compliance Department, concerted efforts were made in 2011-12 to further 
enhance the compliance level of the bank by undertaking new initiatives. A Comprehensive “Compliance Policy” 
was drafted in which inter-alia, the specific roles of Compliance Officers at HO Departments, Zonal Offices, Re-
gional Rural Bank and Training College were assigned. Compliance Templates based upon findings of Annual 
Financial Inspection, RBI/Internal guidelines etc. were put in place to assess the level of compliance during audit. 
Master Circulars and Calendar of Regulatory/Statutory Returns, besides gists of RBI/Internal guidelines were dis-
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seminated amongst field functionaries, which have raised the compliance level of the bank and given a fillip to 
the compliance culture prevalent in the bank. Bank’s endeavor is to further strive and improve upon this extant 
echelon of compliance besides instilling enhanced compliance culture in the staff.  

PR & PUBLICITY
During the financial year 2011-12, the Bank adopted a well-planned strategy to build up its image amongst the 
Public at large & also at Corporate level. The bank gained immense publicity by adopting various modes of publicity. 

The bank got publicity through print media by inserting advertisements in different newspapers during the pe-
riod under review. Immense publicity was obtained through Print & Electronic media, as also by organising press 
conferences. 

Publicity was also gained through panels in Delhi Metro Trains, Passengers' trolleys at T 3 Delhi Airport and 
Glowball Towers at New Delhi Railway Station (Pahar Ganj & Ajmeri Gate side), Nizamuddin Railway Station, VT 
Station, Mumbai and Lucknow junction during the financial year 2011-12.

The Bank also received extensive publicity through Bank's Wall Calendar 2012 which was widely distributed 
among clients & well wishers of the Bank.

All these activities facilitated the bank to re-dedicate itself to the service of the nation & enabled it to earn a well 
deserved mileage in publicity.

VIGILANCE
As a measure of preventive vigilance, all the Branches of the Bank are being visited by Vigilance Officers posted 
at Zonal Offices. 174 sensitive Branches have been identified on the basis of risk perceptions and the same have 
been bifurcated into two categories, namely A & B and are being visited on quarterly and half yearly intervals 
respectively.  Training Programmes on Operational Risk Management, Prevention, and Detection & Investigation 
of Frauds were conducted by the Bank during the Financial Year at NIBSCOM, NOIDA.

During  the financial year 2011-12, the progress in  disposal  of disciplinary  cases  was reviewed regularly with  
thrust  on disposal   of  disciplinary  cases  in  a  time-bound     manner. It has been the endeavour of the depart-
ment to consolidate and make the working of vigilance machinery in the Bank very effective and result oriented. 
As a result, there has been significant improvement during the year, which is evident from the following table.

2010-11 2011-12
RDA cases disposed during the year 58 76
Pending Inquiries more than 6 months old 19 12

The inflow of complaints has come down during the year. 69 complaints including  04 through CVC were received 
and 74 complaints were investigated / disposed off during the Financial Year, as compared to 96 complaints re-
ceived during the previous year, indicating effectiveness of vigilance machinery in the Bank.

Retail & Marketing 
The Bank aggressively ventured into Retail financing and liberalized the policy for products under the Retail seg-
ment and rationalized the interest rates to make the products most competitive in the market.

Further, Special Festival Bonanza Scheme was launched for Housing Loan and Auto Loan borrowers. Certain new 
products were also launched during the year. The growth in fresh Retail lending was above 25% over previous 
year, whereas the Housing and Auto loan segments registered a growth of above 35% during the year.

During the year, the incremental growth percentage of Retail loans to gross advances has also become positive 
after a period of 5 years.

The Bank participated in the booking schemes launched by various Development Authorities for financing of the 
earnest money and received an overwhelming response, particularly in Punjab and Haryana. 

MARKETING & INSURANCE 
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o’kZ ds n©jku vf[ky Òkjrh; jktÒk’kk LkEesyu dk vk;¨tu paMhx<+ esa fd;k x;kA LkEesyu esa vkxkeh o’kZ esa jktÒk’kk Çgnh 
ds Áxkeh Á;¨x d¨ c<k+us ds fy, fopkj&foe”kZ fd;k x;k rFkk fofÒé vkaapfyd dk;kZy; ä Lks vk, jktÒk’kk vf/ kdkfj; ä 
d¨ LkEesyu esa fy, x, fu.kZ; ä ij vko”;d dkjZokbZ dj okf’kZd dk;ZØe ds y{; ä d¨ iwjk djus gsrq dgk x;kA

[ksy&dwn

cSad ds fy, ;g cMs+ xoZ dh ckr gS fd o’kZ ds nkSjku Hkkjr ds ekuuh; jk’Vªifr Jherh izfrHkk ikfVy th us cSad ds 
lfpo rFkk [ksydwn d{k ds leao;d ljnkj jktsanz flag (vksyfEi;u) dks  jk’Vªifr vokMZ vFkkZr “æks.kkpk;Z” vokMZ ls 
lEekfur fd;kA  
cSad dh gkWdh Vhe

o’kZ ds nkSjku cSad dh gkWdh Vhe us fofHkUu VwukZesaVksa esa fuEu LFkku izkIr fd,%&

VwukZesaV dk uke LFkku fLFkfr

fycjYl gkWdh VwukZesaV ukHkk lseh Qkbuy

xqjehr gkWdh VwukZesaV paMhx<+ flYoj eSMy

lqjthr gkWdh VwukZesaV tkya/ kj DokVZj Qkbuy

usg: gkWdh VwukZesaV fnYyh DokVZj Qkbuy

egkjktk j.kthr flag xksYM di fnYyh flYoj eSMy

oYMZ gkWdh lhjht+ esa fuEu f[kykfM+;ksa dks fo”ks’k vko”;d ftEesnkfj;k¡ lkSaih xbZ%&
»» Jh ljouthr flag dks yanu vksyfEid 2012 esa tkus okyh gkWdh Vhe ds fy, pquk x;kA

»» Jh Hkwfianj flag] varjkZ’Vªh; vEik;j dks vkLVsªfy;k esa pkj ns”kksa dh gkWdh pSfEi;uf”ki ds fy, i;Zos{kd ds 
:i esa gkWdh bafM;k }kjk pquk x;kA 

»» Jh gjchj flag dks ikfdLrku esa pkj ns”kksa dh VsLV lhjht ds fy, Hkkjrh; gkWdh Vhe ds fy, pquk x;kA 

»» Jh izHknhi flag dks Hkh yaMu 2012 vksyfEid esa Hkkjrh; gkWdh dSEi ds fy, pquk x;kA

»» Jh cythr flag lSuh twfu;j oYMZ di esa lgHkkfxrk djus okyh Hkkjrh; twfu;j gkWdh Vhe ds dksp ds 
:i esa pquk x;kA

cSad dh gkWdh vdkneh ¼15 ls 18 o"kZ dk vk;q lewg½

cSad ds gkWdh vdkneh ds f[kykfM+;ksa] tks LFkkuh; yk;yiqj [kkylk dkyst ds lkFk [ksyrs gSa] us fuEu LFkku izkIr fd,%&

baVj dkyst gkWdh VwukZesaV ve`rlj flYoj eSMy

ukWFkZ tksu baVj oflZVh pSfEi;uf”ki fnYyh julZ vi

lsy usg: gkWdh VwukZesaV fnYyh DokVZj Qkbuy

vky bafM;k baVj oflZVh pSfEi;uf”ki fnYyh flYoj eSMy

blds vfrfjDr vdkneh ds 5 f[kykM+h iatkc jkT; gkWdh Vhe ds lnL; Fks] ftlus gSnjkckn esa twfu;j uS”kuy pSfEi;uf”ki 
esa dkaL; ind thrkA

cSad dh lc twfu;j gkWdh vdkneh ¼12 ls 15 o"kZ dk vk;q lewg½     

vi;kZIr f[kykfM+;ksa ds dkj.k cSad dh gkWdh vdkneh] o’kZ ds nkSjku fdlh Hkh VwukZesaV esa lgHkkfxrk ugha  
dj ikbZA 

bu miyfC/ k;ksa ds vfrfjDr cSad dh rhu gkWdh Vheksa ds vf/ kdkfj;ksa us bl foRrh; o’kZ ds nkSjku fofHkUu “kk[kkvksa ds fy, 
: 20 djksM+ dh tek&jkf”k rFkk fons”kh eqnzk tqVkbZA
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GENERAL INSURANCE 

The Bank is acting as corporate agent of Bajaj Allianz General Insurance Co since 2003 for non-life insurance busi-
ness. The corporate agency agreement with Bajaj Allianz General Insurance Co. was renewed for a further period 
of 3 years i.e. from   01-12-2009 to 31-12-2012.

The income earned through this segment of business for the financial year ended March 2012 is Rs.2.63crore.

LIFE INSURANCE

Bank entered into corporate agency agreement with Aviva Life Insurance Co. in the year Sept 2004 for marketing 
their products through the network of branches across the country. The agreement was revised in the year 2009, 
extending the term of agreement up to March 2012. The department has initiated the process for fresh RFP for 
life insurance business. The commission received in the life insurance business activity is Rs.16.95crore for the 
year 2011-2012. The Bank has conducted IRDA training for 287 newly recruited P.Os. After their successful train-
ing, they have been posted as Branch Insurance Officers in the branches, so as to enhance the Life Insurance 
business of the branches.

UTI MUTUAL FUND

Bank is also marketing UTI Mutual Funds since 2005.

SECURITY ARRANGEMENT
The Bank had reviewed "Security Inspections" of Bank Currency Chests and Branches carried out by Zonal  
Security Officers. The remedial measures were initiated to strengthen the security arrangements wherever re-
quired. As a result, there was no loss to the Bank during the year. All branches are provided with the basic secu-
rity arrangements as per RBI guidelines and are guarded with armed guards.   

CCTV system has been installed in all currency chests and 60 High & Vulnerable branches as per RBI guidelines.

IMPLEMENTATION OF OFFICIAL LANGUAGE
To implement the Rajbhasha Policy in the Bank during the year 2011-12, Bank made significance progress   in 
promoting and propagating the use of Official Language and ensured compliance of various other statutory re-
quirements. A total of 60 workshops were organized during the year and 1148 personnel were trained. Besides 
this, 3137 personnel were trained in 641 Hindi Desk Training Programmes. For the purpose of reviewing the 
progress of Official Language, O.L inspection were conducted in 647 branches/ Offices. 

This year “Delhi Town Official Language Implementation Committee” honoured the Bank’s Head Office for the 
best work performance in implementing the Official Language Policy in the Bank. Bank’s in-house Hindi maga-
zine “Rajbhash Ankur” was honoured for the best publication by “Delhi Bank Town Official Language Implemen-
tation Committee”. Zonal Office, Ludhiana received the First Prize for best work performance in implementing 
the Official Language, for the year 2010-11.     

Various competitions were organized and the winners were honoured during “Hindi Diwas/fortnight” at Head 
Office as well as at Zonal Office level to motivate the employees of the bank to work in Hindi.   

Under the “Rajbhasha Shield” Competition, organized by H.O. Rajbhasha Deptt., Zonal Office, Lucknow for 
‘A’ region, Mumbai for ‘B’ region, Kolkata for ‘C’ region were honoured and H.O Accounts & Audit Deptt. and 
H.O.Board Deptt. were honoured jointly for best work performance in the field of Rajbhasha.

A total of 282 employees working in different departments at Head Office were imparted training in Unicode 
environment to enable them to work in Hindi. During the year, apart from this, English- Hindi vocabulary was 
provided to all the departments to enable them to work independently in Hindi. All the O.L Officers were pro-
vided a help-book covering all the topics discussed during the Hindi Workshops. 

During the year, All India Rajbhasha Adhikari Conference was organized at Chandigarh. Deliberations were held 
to increase the progressive use of Hindi in the bank in the coming years and all the O.L Officers were asked to 



42

iatkc ,.M fla/ cSad okf"kZd fjiksVZ

Punjab & Sind Bank Annual Report 2011-12



43

iatkc ,.M fla/ cSad okf"kZd fjiksVZ

Punjab & Sind Bank Annual Report 2011-12
take necessary action on the decisions taken and achieve the targets of the Annual Programme.

SPORTS
The Bank is proud that Hon’ble President of India Smt. Pratibha Patil honored  S. Rajinder Singh (Olympian), 
Secretary & Coordinator of Sports Cell of the bank with the President’s award i.e “Dronacharya” award during 
the year.

BANK’S HOCKEY TEAM

Banks Hockey Team won the following positions in the tournaments held during the year:

Name of the Tournament Place Position
Liberals Hockey Tournament Nabha Semi Finalist
Gurmit Hockey Tournament Chandigarh Silver Medal
Surjit Hockey Tournament Jalandhar Qtr. Finalist
Nehru Hockey Tournament Delhi     	 Qtr. Finalist
Maharaja Ranjit Singh Gold Cup Delhi Silver Medal

Following players of our team were assigned specific important responsibilities in World Hockey Series :

•	 Sh. Sarwanjit Singh was selected as a member of Indian Hockey Team that qualified for the London 
Olympics 2012.

•	 Sh. Bhupinder Singh, International Umpire, was selected by HOCKEY INDIA to supervise 4 Nations 
Hockey Championship at Australia. 

•	 Sh. Harbir Singh was selected for Indian Hockey squad to participate in 4 Nations Test Series in 
Pakistan.

•	 Sh. Prabhdeep Singh was also selected as probable in the Indian Hockey Camp for the preparation of 
the London Olympics 2012.

•	 Sh. Baljeet Singh Saini was appointed as Coach for the Indian Junior Hockey Team selected to partici-
pate in Junior World Cup.

BANK’S HOCKEY ACADEMY (AGE GROUP 15 TO 18 YEARS)

Our Bank’s Hockey Academy Players, attached with local Lyallpur Khalsa College, performed as under:

Inter college Hockey Tournament Amritsar Silver Medal
North Zone Inter Varsity Championship Delhi Runners Up
SAIL Nehru Hockey Tournament Delhi Qtr. Finalist
All India Inter Varsity Championship Delhi Silver Medal

Besides these, 5 players of the Academy were members of Punjab State Hockey Team that won the Bronze 
Medal in Junior National Championship at Hyderabad.

BANK’S SUB JUNIOR HOCKEY ACADEMY (AGE GROUP 12 TO 15 YEARS)

During this year Bank’s Hockey Academy could not participate in any tournament due to insufficient players.

Apart from these achievements, the officials attached with entire Bank’s three Hockey Teams contributed about 
Rs.20 crores of core deposit along with foreign exchange to various branches during this financial year.

CHALLENGES & OPPORTUNITIES
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An innovative, competitive and thriving banking and financial sector plays a vital role in smooth functioning and de-
velopment of country’s economy.  Banking Industry is in for a paradigm shift.  Demand for financial products is all set 
to soar.  Prospects for the Banking Sector look promising. The new opportunities for Banks are in the realm of Wealth 
Management Services,  small cost effective branches, new use of technology, expansion in delivery channels, internet 
and mobile Banking and in Cross selling as well. Major challenges before the banks are to drive down costs, leverage 
technology, focus on alternate delivery channels and provide effective logistics for Cash Management to tap rural 
population.   Banks face challenges in Capital raising, increasing their size, Asset Quality, Recovery Management. 

Economically viable solution for Financial Inclusion is a major challenge for banks in the coming years.  Another 
challenge is sustainable banking that is environmentally, economically and socially sustainable and to comply 
with KYC guidelines to prevent money laundering and suspicious financial transactions.  Banks may face unprec-
edented loss of skill and competence due to large scale retirements over next few years.  The challenge entails 
effective involvement of banks for innovative, decentralized, timely and customised credit delivery, leveraging 
on technology for better risk management while reducing transaction costs.

CONSTITUTION OF BOARD OF DIRECTORS
The following changes have taken place in the Board of Directors of the Bank during the Year ended 31st March, 2012.

INCLUSIONS 

During the year 2011-12, the following new appointments took place in the composition of Board of Directors:-

•	 Shri Devinder Pal Singh, IAS was appointed as Chairman & Managing Director vide Government of In-
dia, Ministry of Finance, Department of Financial Services, New Delhi notification no.F.No.9/8/2009-
BO-I dated 31.10.2011 and assumed office on 04.11.2011.

•	 Shri Sukhen Pal Babuta was elected as Director with effect from 3rd June, 2011 for a period of three 
years amongst the Shareholders, other than the Central Government, in terms of Section 9(3) (i) of 
the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 read with Clause 9(4) of 
the Nationalised Banks (Management & Miscellaneous Provisions) Scheme 1980 and Regulation 66 
(i) of Punjab & Sind Bank (Shares and Meetings) Regulations, 2008.

•	 Shri Rajendran Narayanan was elected as Director with effect from 3rd June, 2011 for a period of 
three years amongst the Shareholders, other than the Central Government, in terms of Section 9(3) 
(i) of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 read with Clause 
9(4) of the Nationalised Banks (Management & Miscellaneous Provisions) Scheme 1980 and Regula-
tion 66 (i) of Punjab & Sind Bank (Shares and Meetings) Regulations, 2008.

•	 Shri Suresh Thakur was nominated as part time non official Director on the Board of Directors of the 
Bank vide Government of India, Ministry of Finance, Department of Financial Services, New Delhi 
Notification No.F.No.6/57/2010-BO-I dated 13.07.2011. 

•	 Shri Sanjiv Kumar Arora was nominated as part time non official Director on the Board of Directors of 
the Bank vide Government of India, Ministry of Finance, Department of Financial Services, New Delhi 
Notification No.F.No.6/59/2010-BO-I dated 15.07.2011.

•	 Shri Surinder Pal Singh Virk, Special Assistant of the Bank was nominated as Workmen Employee 
Director on the Board of Directors of the Bank vide Government of India, Ministry of Finance, Depart-
ment of Financial Services, New Delhi Notification No.F.No.9/35/2009-BO-I dated 23.11.2011.

Cessations

•	 Shri Krishan Murari Gangawat completed his term as Non Official Director on the Board of the Bank 
on 09.07.2011.

•	 Shri A.K.Surana completed his term as Chartered Accountant Director on the Board of the Bank on 
30.12.2011.

Nine meetings of the Board of Directors, Fifteen Meetings of the Management Committee and Seven Meetings 

For and on behalf of Board of Directors

		  Sd/-
	  	 (D.P.Singh) 
		  Chairman & Managing Director 



46

iatkc ,.M fla/ cSad okf"kZd fjiksVZ

Punjab & Sind Bank Annual Report 2011-12
ckly II ds fy, çdVhdj.k & 31 ekpZ dks lekIr o"kZ 2012

rkfydk Mh ,Q&1 vuqç;ksx dk fo"k; {ks=

xq.kkRed çdVhdj.k 
d½ bl oxZ ds lokZsŸke cSad dk uke ftl ij :ijs[kk ykxw 

gksrh gSA 
cSad ,sls fdlh oxZ esa ugÈ  
vkrk gSA

[k½ fu;ked mís';ksa ds vk/kkj ij rFkk ys[kksa ds lesdu esa f�Uurkvksa dk 
lkjka'k] rFkk oxZ ds varxZr vkus okyh çfof"V;ksa dk laf{kIr C;kSjk   
¼I½ ftudk iw.kZ :i ls lesdu fd;k x;k gS( ¼II½ ftudk 
lekuqikfrd vk/kkj ij lesdu fd;k x;k gS( ¼III½ ftUgsaa NwV 
nh xbZ gS( rFkk ¼IV½ ftUgsa u rks lesfdr fd;k x;k gS vkSj u 
gh NwV nh xbZ gSA ¼tSls dksbZ tksf[ke �kfjr fuos'k½

ek=kRed çdVhdj.k
x½ l�h lgk;d daifu;ksa dh iwath esa dfe;ksa dh dqy jkf'k ftls 

lesdu esa lfEefyr ugÈ fd;k x;k vFkkZr~ ftUgsa ÄVk;k x;k 
gS rFkk ftuds uke  ,slh lgk;d daifu;ksa ls gVk, x, gSaA 

ykxw ugÈ

Ä½ cSad dh dqy jkf'k ¼vFkkZr pkyw cgh ewY;½ tks chek daifu;ksa 
esa yxh gSa] muesa ls tks tksf[ke �kfjr gSa] muds uke] muds 
fuxeu dk laLFkku ;k vkokl] LokferRo dk va'k rFkk ;fn 
f�Uu gS rks bu laLFkkvksa esa muds erkf/kdkj 'kfä dk va'kA 
blds vfrfjDr fu;ked iwath cuke NwV ds rjhds ds ç;ksx ls 
gksus okys ek=kRed ç�ko �h lwfpr djsaA

ykxw ugÈ

rkfydk Mh ,Q 2 & iwath lajpuk
xq.kkRed çdVhdj.k 
yksvj Vh;j II iwath gsrq fu;e ,oa 'krs±%
cSad us yksvj Vh;j 2  ds ek/;e ls xkS.k _.kksa ds :i esa opu&i= ds dwiu tkjh fd, gSa ftudk �qxrku okf"kZd@v)Zokf"kZd 
vk/kkj ij fd;k tkuk gSA bu ckW.Ml dks ns'kh nj&fu/kkZj.k ,stsfUl;ksa ls fof/kor~ Js.kh fu/kkZfjr djokus ds ckn tkjh fd;k x;k 
gSA l�h cdk;k ckW.Ml jk"Vªh; LVkWd ,Dlpsat] eqacbZ esa lwphc) gSaA bu ckW.M dh vU; egRoiw.kZ ckrsa gSa%&

»» ckW.Ml dh vof/k buds tkjh djus dh frfFk ls 109 ekg ls 127 ekg ds chp gksrh gSA

»» ;g çi= iw.kZr% pqdrk] çfr�wfr jfgr rFkk vU; ysunkjksa ds nkoksa ls xkS.k gSa] çfrca/kh [kaM ls eqDr gSa vkSj /kkjd ds 
dgus ij ;k �kjrh; fjt+oZ cSad dh lgefr ds fcuk �quk, ugÈ tk ldrs gSaA

»» ;g çi= viuh vof/k ds vafre ik¡p o"kks± dZs nkSjku 20% çfr o"kZ dh nj ls Øfed �qxrku ds v/khu gSaA bl çdkj 
fd, x, �qxrku dh jkf'k dks iwath i;kZIrrk mís';ksa gsrq Vh;j& II iwath esa 'kkfey ugÈ fd;k x;k gSA

bu çi=ksa ds fuos'kdksa ds nkoksa dks Vh;j&I iwath esa 'kkfey djus ds fy, ik= çi=ksa ds  fuos'kdksa ds nkoksa ls ojh;rk çnku dh 
xbZ gS rFkk vU; ysunkjksa ds nkoksa  ls xkS.k ekuk x;k gSA

xkS.k _.k çi= ] cSad dh Vh;j I iwath ds 50% rd lhfer gksaxs rFkk bu çi=ksa ds lkFk Vh;j II iwath ds vU; laxBd Vh;j 
I  iwath ds 100% ls vf/kd ugha gksaxsA

cSad us ,slh dksbZ �h vij Vh;j&II iwath rFkk uoksUes"k çi= t+kjh ugÈ fd, gSa tksfd Vh;j&I  iwaath esa lekos'k ds ;ksX; gSaA 
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BASEL II DISCLOSURES-YEAR ENDING 31st MARCH-2012

Table DF 1 – SCOPE OF APPLICATION
Qualitative Disclosures

(a) The name of the top bank in the group to which the 
Framework applies.

The Bank does not belong 
to any group

(b) An outline of differences in the basis of consolidation 
for accounting and regulatory purposes, with a brief 
description of the entities within the group (i) that are 
fully consolidated; (ii) that are pro-rata consolidated; 
(iii) that are given a deduction treatment; and (iv) that 
are neither consolidated nor deducted (e.g. where the 
investment is risk-weighted).

Not Applicable

Qualitative Disclosures
(c) The aggregate amount of capital deficiencies in all sub-

sidiaries not included in the consolidation i.e. that are 
deducted and the name(s) of such subsidiaries.

Not Applicable

(d) The aggregate amounts (e.g. current book value) of 
the bank’s total interests in insurance entities, which 
are risk-weighted as well as their name, their country 
of incorporation or residence, the proportion of own-
ership interest and, if different, the proportion of vot-
ing power in these entities. In addition, indicate the 
quantitative impact on regulatory capital of using this 
method versus using the deduction.

Not Applicable

Table DF 2 – CAPITAL STRUCTURE
Qualitative disclosures

TERMS & CONDITIONS OF LOWER TIER II CAPITAL:

The Bank has issued Lower Tier II Bonds by way of Subordinated Debts in the form of Promissory Notes at 
Coupon payable annually / semi-annually. These bonds have been issued after getting them duly rated by the 
Domestic Rating Agencies. All the outstanding Bonds except issued under series VI & VII are listed at the National 
Stock Exchange Ltd. Mumbai. The other important features of these bonds are :

◊◊ The bonds have a tenor ranging from 109 months to 127 months from date of the issue.

◊◊ The instruments are fully paid up, unsecured and subordinated to the claims of other creditors, free 
of restrictive clauses and not redeemable at the initiative of the holder or without the consent of 
the RBI.

◊◊ The instruments are subjected to progressive discounting @ 20% per year over the last five years 
of their tenor.  Such discounted amounts are not included in Tier – II Capital for Capital Adequacy 

purposes.

The claims of the investors in these instruments shall rank superior to the claims of investors in instruments 
eligible for inclusion in Tier I Capital and subordinate to the claims of all other creditors. 

Subordinated debt instruments shall be limited to 50% of Tier I capital of the Bank and these instruments, to-

gether with other components of Tier II Capital shall not exceed 100% of Tier I Capital. 

The Bank has not issued any upper Tier II capital and innovative instruments that qualify for inclusion in Tier I capital.
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:- djksMksa esa

d½ Vh;j 1 iwath dh jkf'k] fuUu dk vyx ls çdVhdj.k jkf'k

»» çnr va'k iwath; 434-21

»» vkjf{kfr;k¡; 3085-23

»» uoksUes"kh çi=; 160-00

»» vU; iwath izi=; 0-00

»» mi ;ksx 3679-44

»» ÄVk,a% Vh;j I iwath ls de dh xbZ jkf'k;k¡ ftlesa lk[k vkSj [;kfr 'kkfey gSa 0-55

dqy Vh;j I iwath 3678-89

 [k½ Vh;j II iwath dh dqy jkf'k ¼ Vh;j II iwath ls ÄVkus ds ckn cph dqy jkf'k;kWa) 2027-99

x½ mPp Vh;j II iwath esa lfEefyr gksus ;ksX; _.k iwath çi= 'kwU;

»» dqy cdk;k jkf'k ykxw ugÈ

»» blesa ls pkyw o"kZ esa mxkgh xbZ jkf'k ykxw ugÈ

»» iwathxr fuf/k;ksa ds :i esa ekus tkus gsrq ik= jkf'k ykxw ugÈ

?k½ U;w Vh;j II  iwath esa lfEefyr gksus ;ksX; xkS.k _.k
»» dqy cdk;k jkf'k 1365-00

»» blesa ls pkyw o"kZ esa mxkgh xbZ jkf'k 'kwU;

»» iwathxr fuf/k;ksa ds :i esa ekus tkus gsrq ik= jkf'k 1311-00

M½ iwath ls vU; dVkSfr;k¡] ;fn dksbZ gSa rks 'kwU;

p½ dqy ik= iwath 5706-88

rkfydk Mh,Q 3 & iwath i;kZIrrk
xq.kkRed çdVhdj.k

cSad us tksf[ke çca/ku vuqca/k dk fØ;kUo;u djrs le; mPp&dksfV dh oSfÜod dk;Z&ç.kkyh dks viukus dh çfØ;k igys ls gh 
vkja� dj nh gS tks fd ckly II  dh :i js[kk ds vuq:i gSA

ckly II ls lacaf/kr fof�Uu ekeyksa ij /;ku nsus ds fy, O;kid tksf[ke çca/ku dk xBu fd;k x;k gSA tksf[ke �kfjr vkfLr;ksa] 
ckt+kj tksf[k+e rFkk çpkyu tksf[k+e esa çR;kf'kr o`f) ds eísut+j cSad dh iwathxr vko';drkvksa dks vkadus ds fy, frekgh  
vk/kkj ij leh{kk dh tkrh gSA

_.k tksf[ke gsrq iwathxr vko';drk,a

jkf'k& :]@djksM+
»» 9% dh nj ls ekudh—r –f"Vdks.k ds v/khu iksVZQksfy;ks 3473-93
»» çfr�wfrdj.k ,Dlikst+j 'kwU;

ckt+kj tksf[ke gsrq iwathxr vko';drk,a % ekudh—r vof/k –f"Vdks.k

lkekU; ckt+kj tksf[k+e ij iwath ç�kj jkf'k& :]@djksM+
»» C;kt&nj tksf[k+e 70-22
»» fons'kh fofue; tksf[ke ¼Lo.kZ lfgr½ 0-77
»» bfDoVh tksf[k+e 16-00
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									                             ( ` Crores)

(a) The amount of Tier 1 capital, with separate disclosure of Amount

-	 Paid-up share capital; 434.21

-	 Reserves; 3085.23

-	 Innovative instruments;  160.00

-	 Other capital instruments; 0.00

-	 SUB-TOTAL 3679.44

-	 LESS: amounts deducted from Tier 1 capital, including goodwill & investments. 0.55

TOTAL TIER I CAPITAL 3678.89

(b) The total amount of Tier 2 capital (net of deductions from Tier 2 capital) 2027.99

(c) Debt capital instruments eligible for inclusion in Upper Tier 2 capital. NIL

-	 Total amount outstanding. NA

-	 Of which amount raised during the current year NA

-	 Amount eligible to be reckoned as capital funds NA

(d) Subordinated debt eligible for inclusion in Lower Tier 2 capital

-	 Total amount outstanding 1365.00

-	 Of which amount raised during the current year. NIL

-	 Amount eligible to be reckoned as capital funds 1311.00

(e) Other deductions from capital, if any. NIL

(g) Total eligible capital. 5706.88

Table DF 3 - CAPITAL ADEQUACY
Qualitative disclosures

Bank is already geared up to adopt global best practices while implementing risk management stipulations that 
are in conformity with the Basel II framework.

Comprehensive risk management architecture is in place to address various issues concerning Basel II. A quar-
terly review is carried out to assess the capital need of the Bank, keeping in view the anticipated growth in Risk 
Weighted Assets, Market Risk and Operational Risk.

Capital requirements for credit risk: 

Amt.  ` Crores
-	 Portfolios subject to standardised approach @ 9% 3473.93
-	 Securitisation exposures Nil

Capital requirements for market risk: Standardised duration approach

Capital Charge on account of General Market Risk Amt.  ` Crores
-	 Interest rate risk 70.22
-	 Foreign exchange risk (including gold) 0.77
-	 Equity risk 16.00
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ifjpkyu tksf[k+e gsrq iwathxr vko';drk,a %

jkf'k&:i,@djksM+
ewy lwpd –f"Vdks.k 272-10

cSad gsrq dqy rFkk Vh;j I iwath vuqikr%

ckly II ds vuqlkj dqy iwath vkSj tksf[ke �kfjr vkfLr vuqikr 13-26%
ckly II ds vuqlkj dqy iwath vkSj tksf[ke �kfjr vkfLr vuqikr 8-55%
ckly I ds vuqlkj dqy iwath vkSj tksf[ke �kfjr vkfLr vuqikr 12-81%
ckly I ds vuqlkj Vh;j I iwath vkSj tksf[ke �kfjr vkfLr vuqikr 8-26%

foosd iw.kZ Lrj ij iwath dh vko';drk

jkf'k&djksM+ :i;s
9 çfr'kr dh nj ls la'kksf/kr <kaps ds vuqlkj U;wure iwath dh vko';drk 3874-65
m/kkj ,oa ckt+kj t+ksf[keksa ds fy, ckly&I ds <+kaps ds vuqlkj  U;wure iwath dh 
vko';drk dk 80 çfr'kr ¼4008-74 djksM+ dk 80 çfr'kr½

3206-99

foosdiw.kZ Lrj&mijksä Lrj ls vf/kd 3874-65

rkfydk Mh-,Q-4 _.k&t¨f[ke % LkkekU; ÁdVhdj.k

xq.kkRed ÁdVhdj.k

d- fiNyk cdk;k ,oa vutZd [kkr¨a dh ifjÒk"kk

cSad us xSj&fu"ikfnr vkfLr;¨a ¼,u-ih-,½ ds oxÊdj.k ij Òkjrh; fjt+oZ cSad }kjk tkjh ewy foosd iw.kZ fn'kk&funsZ'k¨a dk 
fuEukuqLkkj vuqikyu fd;k gS%

¼d½	tg‚a fe;knh _.k ds ekeys esa C;kt rFkk@vFkok ewy/ku dh fd'r 90 fnu Lks vf/kd vof/k ds fy, vfrns; g¨A

¼[k½	Lohd`r Lkhek / vkgj.k vf/kdkj ds Lkaca/k esa [kkrk “vfu;fer” g¨ tkrk gS ;fn [kkrk yxkrkj 90 fnu¨a Lks vf/kd 
vfu;fer cuk jgrk gS] rFkk / vFkok vf/kfod"kZ / udn _.k( v¨-Mh-Lkh-Lkh-ds Lkaca/k esa rqyu &i= dh  frfFk rd 
yxkrkj 90 fnu¨a rd d¨bZ jkf'k tek ugÈ g¨rh vFkok tek dh xbZ jkf'k mruh i;kZIr ugÈ gS fd bLk vof/k ds 
n©jku ukes fd, x, C;kt d¨ oLkwy fd;k tk Lkds A

¼x½	cSad }kjk [kjhns x, v©j Òquk;s x;s fcy¨a ds ekeys esa tgk¡  fcy  90 fnu¨a Lks vf/kd vof/k ds fy, vfrns; jgs 
g¨aA

¼?k½	vYi vof/k dh QLky¨a ds fy, ewy/ku dh fd'r vFkok mLk ij C;kt ds fy, n¨ QLkyh e©Lke rd vfrns; jgk 
g¨aA 

¼³½	nh?kZ&vof/k dh QLky¨a ds fy, tgk¡  ewy&/ku dh fd'r vFkok mLk ij C;kt ds fy, ,d QLkyh e©Lke rd vfrns; 
jgk g¨ A

¼p½	ÁfrÒwfrdj.k ds fnukad 01-02-2006 ds fn'kk&funsZ'k¨a dh 'kr¨aZ ds vuqLkkj ÁfrÒwfrdj.k ysu&nsu ds Lkaca/k esa ;fn 
udnh Lkqfo/kk dh jkf'k 90 fnu¨a Lks vf/kd cdk;k jgrh gS A

¼N½	O;qRriu lkSnksa ds ekeys esa] vfrns; izkfIr;kWa tksfd O;qriUu lafonk ds ldkjkRed cktkj vafdr ewY; dks iznf'kZr 
djrh gSa] ;fn pqdkSrh dh fofufnZ"V ns; frfFk ls 90 fnuksa rd cdk;k jgrs gSaA 
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Capital requirements for operational risk:

Amt.  ` Crores

Basic indicator approach 272.10

Total and Tier 1 capital ratio for the Bank:

Total Capital to Risk Weighted Assets Ratio as per Basel II 13.26%

Tier I Capital to Risk Weighted Assets Ratio as per Basel II 8.55%

Total Capital to Risk Weighted Assets Ratio as per Basel I 12.81%

Tier I Capital to Risk Weighted Assets Ratio as per Basel I 8.26%

Prudential Floor on the Capital Required

Amt.  ` Crores

Minimum Capital required as per the Revised Framework @ 9% 3874.65

80% of Minimum Capital required as per Basel I Framework for Credit & Market 
Risk (80% of 4008.74 crore)

3206.99

Prudential Floor – Higher of the above 3874.65

Table DF 4 - CREDIT RISK : GENERAL DISCLOSURES 

Qualitative Disclosures

A. DEFINITIONS OF PAST DUE AND IMPAIRED: 

The Bank follows the basic prudential guidelines issued by the RBI on classification of Non-Performing Asset 

(NPA) as under :

a.	 Interest and / or instalment of principal remain overdue for a period of more than 90 days in respect 
of a term loan.

b.	 The account remains ‘out of order’ if the outstanding balance remains continuously in excess of 
sanctioned limit / DP for more than 90 days and / or there are no credits continuously for 90 days as 
on the date of Balance Sheet or credits are not enough to cover the interest debited during the same 
period, in respect of Overdraft/Cash Credit (OD/CC).

c.	 The bill remains overdue for a period of more than 90 days in the case of bills purchased and dis-
counted.

d.	 The instalment of principal or interest thereon remains overdue for two crop seasons for short dura-
tion crops.

e.	 The instalment of principal or interest thereon remains overdue for one crop season for long dura-
tion crops.

f.	 The amount of liquidity facility remains outstanding for more than 90 days, in respect of a securitisa-
tion transaction undertaken in terms of guidelines on securitisation dated February 1, 2006.

g.	 In respect of derivative transactions, the overdue receivables representing positive mark-to-market 
value of a derivative contract, if these remains unpaid for a period of 90 days from the specified due 
date for repayment.   
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Here, `Overdue’ mean any amount due to the Bank under any credit facility, if it is not paid on the due date fixed 
by the Bank. Where the interest charged during any quarter is not serviced fully within 90 days from the end of 
the quarter, the account is classified as Non-performing asset and ceases to generate income for the bank.

Besides above, Bank also follows the guidelines issued by RBI in respect of classification of assets under  a) Re-
structured accounts, b) Project under implementation involving time overrun, c) Post shipment Suppliers’ Credit. 
d) Export Project Finance, e) Take over Finance, f) Govt. guaranteed Advance, g) Advance under Rehabilitation 
approved by BFIR / TLI, h) Advances under Debt Waiver & Debt Relief Scheme 2009, i) Sale of Financial Assets 
to Securitisation Company /Reconstruction Company, j) Purchase/ Sale of Non-Performing Financial Assets, k)  
Up-gradation of accounts, l) Accounts regularized near about the Balance Sheet date etc. 

B. CREDIT RISK MANAGEMENT AND OBJECTIVES:

To effectively identify, assess, measure, and manage the credit risk exposure of the Bank, with a view to contain 
it within desired limits in relation to the risk appetite of the Bank and commensurate with the availability of 
Capital. In doing so, the Bank's Credit Risk philosophy aims at minimising risk and maintaining it within the levels 
which shall ensure safety of the Bank's financial resources, including stakeholders' equity and, at the same time, 
also ensure a steady and healthy financial growth. 

STRATEGIC POLICY OF THE BANK - CREDIT RISK:

The Bank has a comprehensive and well defined Loan Policy which covers various aspects of strategic planning. 
The loan policy of the Bank is reviewed from time to time, depending on requirements of the changes in loan 
portfolio and general economic and market scenario. The loan policy is also subjected to a comprehensive re-
view by the Board at least once a year. The loan policy of the Bank addresses, among other things:

◊◊ Exposure ceilings and prudential caps in different industry segments and borrower categories.

◊◊ Pricing based on risk profile linked to credit ratings and/or retail segments.

◊◊ Guidelines relating to procedures and systems for appraisal, sanction, and monitoring of loans and 
modes of dispensation of credit.

◊◊ Credit Rating framework.

◊◊ Inspection mechanism and compliance of regulatory and policy guidelines.

CREDIT RISK MANAGEMENT ARCHITECTURE:

◊◊ The organizational structure of the Bank for Credit Risk Management function has the Board of Direc-
tors at the Apex level that has the overall oversight of management of risks. 

◊◊ The Risk Management Committee (RMC) which is the sub-committee of the Board headed by the 
Chairman & Managing Director devises the policy and strategy for integrated risk management in-
cluding credit risk. 

◊◊ At the operational level, the Credit Risk Management Committee (CRMC) manages the credit risk. The 
main function includes implementation of credit risk management policies approved by the Board, 
monitoring credit risk on a bank wide basis, recommending to the board for its approval all policies 
relating to credit risk management, prudential limits on credit exposures, portfolio management, 
loan products etc. There is a structured and standardized credit approval process including a com-
prehensive credit appraisal procedure. In order to assess the credit risk associated with any financing 
proposal, the Bank assesses a variety of risks relating to the borrower and the relevant industry. 
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ifjpkyu tksf[k+e gsrq iwathxr vko';drk,a %

jkf'k&:i,@djksM+
ewy lwpd –f"Vdks.k 272-10

cSad gsrq dqy rFkk Vh;j I iwath vuqikr%

ckly II ds vuqlkj dqy iwath vkSj tksf[ke �kfjr vkfLr vuqikr 13-26%
ckly II ds vuqlkj dqy iwath vkSj tksf[ke �kfjr vkfLr vuqikr 8-55%
ckly I ds vuqlkj dqy iwath vkSj tksf[ke �kfjr vkfLr vuqikr 12-81%
ckly I ds vuqlkj Vh;j I iwath vkSj tksf[ke �kfjr vkfLr vuqikr 8-26%

foosd iw.kZ Lrj ij iwath dh vko';drk

jkf'k&djksM+ :i;s
9 çfr'kr dh nj ls la'kksf/kr <kaps ds vuqlkj U;wure iwath dh vko';drk 3874-65
m/kkj ,oa ckt+kj t+ksf[keksa ds fy, ckly&I ds <+kaps ds vuqlkj  U;wure iwath dh 
vko';drk dk 80 çfr'kr ¼4008-74 djksM+ dk 80 çfr'kr½

3206-99

foosdiw.kZ Lrj&mijksä Lrj ls vf/kd 3874-65

rkfydk Mh-,Q-4 _.k&t¨f[ke % LkkekU; ÁdVhdj.k

xq.kkRed ÁdVhdj.k

d- fiNyk cdk;k ,oa vutZd [kkr¨a dh ifjÒk"kk

cSad us xSj&fu"ikfnr vkfLr;¨a ¼,u-ih-,½ ds oxÊdj.k ij Òkjrh; fjt+oZ cSad }kjk tkjh ewy foosd iw.kZ fn'kk&funsZ'k¨a dk 
fuEukuqLkkj vuqikyu fd;k gS%

¼d½	tg‚a fe;knh _.k ds ekeys esa C;kt rFkk@vFkok ewy/ku dh fd'r 90 fnu Lks vf/kd vof/k ds fy, vfrns; g¨A

¼[k½	Lohd`r Lkhek / vkgj.k vf/kdkj ds Lkaca/k esa [kkrk “vfu;fer” g¨ tkrk gS ;fn [kkrk yxkrkj 90 fnu¨a Lks vf/kd 
vfu;fer cuk jgrk gS] rFkk / vFkok vf/kfod"kZ / udn _.k( v¨-Mh-Lkh-Lkh-ds Lkaca/k esa rqyu &i= dh  frfFk rd 
yxkrkj 90 fnu¨a rd d¨bZ jkf'k tek ugÈ g¨rh vFkok tek dh xbZ jkf'k mruh i;kZIr ugÈ gS fd bLk vof/k ds 
n©jku ukes fd, x, C;kt d¨ oLkwy fd;k tk Lkds A

¼x½	cSad }kjk [kjhns x, v©j Òquk;s x;s fcy¨a ds ekeys esa tgk¡  fcy  90 fnu¨a Lks vf/kd vof/k ds fy, vfrns; jgs 
g¨aA

¼?k½	vYi vof/k dh QLky¨a ds fy, ewy/ku dh fd'r vFkok mLk ij C;kt ds fy, n¨ QLkyh e©Lke rd vfrns; jgk 
g¨aA 

¼³½	nh?kZ&vof/k dh QLky¨a ds fy, tgk¡  ewy&/ku dh fd'r vFkok mLk ij C;kt ds fy, ,d QLkyh e©Lke rd vfrns; 
jgk g¨ A

¼p½	ÁfrÒwfrdj.k ds fnukad 01-02-2006 ds fn'kk&funsZ'k¨a dh 'kr¨aZ ds vuqLkkj ÁfrÒwfrdj.k ysu&nsu ds Lkaca/k esa ;fn 
udnh Lkqfo/kk dh jkf'k 90 fnu¨a Lks vf/kd cdk;k jgrh gS A

¼N½	O;qRriu lkSnksa ds ekeys esa] vfrns; izkfIr;kWa tksfd O;qriUu lafonk ds ldkjkRed cktkj vafdr ewY; dks iznf'kZr 
djrh gSa] ;fn pqdkSrh dh fofufnZ"V ns; frfFk ls 90 fnuksa rd cdk;k jgrs gSaA 
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◊◊ The Risk Management Department (RMD) headed by the Chief General Manger, measures, 

controls and manages credit risk on bank wide basis within the limits set by the Board and en-
forces compliance with risk parameters set by Board/RMC/CRMC. The RMD is duly supported 
by Credit Risk Management Cell, Market Risk Management Cell (ALM) and Operations Risk 
Management Cell. 

◊◊ The Inspection Department headed by a General Manager, monitors the quality of loan portfolio, 
identifies problems and takes steps to correct deficiencies. Loan review / credit audit is undertaken 
by the Credit Audit function.

TOOLS USED FOR CREDIT RISK MANAGEMENT / MITIGATION 

◊◊ Credit Approving Authority – Delegation of Powers. The Bank has a well-defined scheme of delega-
tion of powers with a multi-tier risk based approving system, which is reviewed periodically and 
revised as and when necessary to meet the compulsions of business environment.

◊◊ Prudential Limits on various aspects of credit / investment like Single / Group borrower limits for vari-
ous types of borrowers are in place. 

◊◊ Risk Rating/Pricing - The bank has introduced rating models for various segments, which serve as 
a single point indicator of diverse risk factors of a counter party and support credit and pricing 
decisions. 

◊◊ Credit Audit/Loan review mechanism is an effective tool for constantly evaluating the quality of loan 
book and to bring about qualitative improvements in credit administration 

Portfolio Management - to start with, the bank has introduced a simple portfolio-monitoring framework. Going 
forward the bank will be graduating to a more sophisticated Portfolio Management model.

Risk Measurement

At present, Credit Risk is assessed through Risk rating at the individual level and through Risk Weighting of the 
assets at the portfolio level and capital is maintained based on Risk Weights.

Total gross credit risk exposures

Category Amt.  ` Crores
1 Fund Based Credit Exposures 46368.63
2 Non Fund Based Credit Exposures 3474.45

Geographic distribution of exposures

Category Amt. ` Crores
1 Overseas 

-	 Fund Based Credit Exposures
NIL

-	 Non Fund Based Credit Exposures NIL
2 Domestic 

-	 Fund Based Credit Exposures
46368.63

-	 Non Fund Based Credit Exposures 3474.45
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»» eq[; egk Áca/kd dh v/;{krk esa xfBr t+¨f[ke Áca/ku foÒkx ¼vkj-,e-Mh-½ funs'kd&eaMy }kjk fu/kkZfjr Lkhekvksa 

ds Òhrj cSad O;kih vk/kkj ij _.k t+¨f[ke dk ifjekiu  fu;a=.k ,oa Áca/ku djrk gS v©j funs'kd eaMy@
tksf[ke izca/ku lfefr@ _.k tksf[ke izca/ku lfefr }kjk fu/kkZfjr tksf[k+e ekinaMksa ds vuqikyu dks ykxw djrk 
gSA bLk nkf;Ro ds fuokZgu esa t¨f[k+e Áca/ku foÒkx ds fofÒé d{k ;Fkk _.k t¨f[k+e Áca/ku d{k] ckt+kj tksf[k+e 
Áca/ku d{k(¼,-,y-,e½ rFkk Lkapkyuxr tksf[k+e Áca/ku d{k bLkdh enn djrs gSaA

»» egkÁca/kd ds fu;a=.kk/khu Á/kku dk;kZy; fujh{k.k foÒkx vius _.k¨a dh xq.koŸkk ij fuxjkuh] LkeL;kvksa dh 
igpku djuk rFkk dfe;¨a d¨ nwj djus ds mik; djrk gSA _.k¨a dk iqujh{k.k@_.k¨a dh ys[kk ijh{kk dk dk;Z 
_.k ys[kk&ijh{kk ds :i esa vyx ls fd;k tkrk gSA

_.k t+¨f[ke Áca/ku@vYihdj.k ds fy, Á;qä Lkk/ku% 

»» _.k vuqe¨nu dŸkkZ Ákf/kdkjh&'kfä;¨a  dk ÁR;k;¨tuA cSad dh cgqfo/k t+¨f[ke vk/kkfjr vuqe¨nu Á.kkyh 
ds Òhrj 'kfä;¨a ds ÁR;k;¨tu dh ,d LkqifjÒkf"kr ;¨tuk  fo|eku gS ]ftLkdh tc dÒh vko';drk g¨] 
O;koLkkf;d vko';drkvksa dh ck/;rkvksa d¨ iwjk djus ds fy, Lke;&Lke; ij iqujh{kk dh tkrh gSA

»» fofÒé Lo:i ds _.kdŸkkZvksa ds fy, ,dy/Lkewg _.k Lkqfo/kkvksa tSLkh _.k@fuos'k ds fofÒé igyqvksa ij 
rdZLkaxr _.k Lkhek,a Ápyu esa gSa A

»» tksf[k+e] jsÇVx / ewY;kadu &cSad us fofÒé ?kVd¨a ds fy, jsÇVx ek¡My ykxw fd, gq,  gSa] t¨ Áfri{k  ds cgqfo/k 
tksf[k+e dkjd¨a ds ,dy fcUnq Lkwpd ds :i esa dk;Z djrs gSa rFkk _.k ,oa ewY;kadu&fu.kZ;¨a esa ennxkj g¨rs gSaA

»» _.k cgh dh xq.koŸkk ds Lkrr~ ewY;kadu rFkk _.k Á'kkLku esa xq.kkRed Lkq/kkj ds fy, _.k ys[kk ijh{kk@_.k 
iqujh{k.k i)fr ,d ÁÒkoh midj.k gS A

»» LkafoÒkx Áca/ku 'kq:vkrh n©j esa cSad usa ,d Lkk/kkj.k LkafoÒkx fuxjkuh ÝseodZ ykxw fd;k gSA Òfo"; esa cSad  
vR;k/kqfud LkafoÒkx Áca/ku ek¡My d¨ ykxw djsxk A 

t¨f[ke vkadyu %

orZeku esa] O;fäxr Lrj ij tksf[k+e jsÇVx ds ek/;e Lks _.k tksf[k+e dk Áca/ku rFkk  LkafoÒkx Lrj ij ifjLkEifŸk;¨a dk 
tksf[k+e ewY;kadu t¨f[ke Òkj ds t+fj, fu/kkZfjr fd;k tkrk gS v©j bLk tksf[k+e Òkj ds vk/kkj ij iwath dk j[k&j[kko 
fd;k tkrk gS A
dqy ldy _.k t¨f[k+e dk ÁdVhdj.k

orZeku esa] O;fäxr Lrj ij _.k&tksf[k+e dks tksf[k+e oxhZdj.k ds ek/;e ls vkadk tkrk gS rFkk laHkkx Lrj ij bls 
vkfLr;ksa dh tksf[k+e Hkkfjrk ds ek/;e ls vkadk tkrk gS vkSj iwath dk vuqj{k.k tksf[k+e Hkkfjrk ds vuqlkj fd;k tkrk gSA

Js.kh jkf'k&:- djksM+
1 fuf/k&vk/kkfjr _.k jkf'k 46368-63
2 xSj&fuf/k vk/kkfjr _.k jkf'k 3474-45

_.k t¨f[k+e dk Ò©x¨fyd forj.k

Js.kh jkf'k & :- djksM+
1 fons'kh

»» fuf/k vk/kkfjr _.k t¨f[ke
'kwU;

»» xSj fuf/k vk/kkfjr _.k t¨f[ke 'kwU;
2 ns'kh 

»» fuf/k vk/kkfjr _.k t¨f[ke
46368-63

»» xSj fuf/k vk/kkfjr _.k t¨f[ke 3474-45
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INDUSTRY TYPE DISTRIBUTION OF EXPOSURES

									                                Amt. ` Crores

S. No. Industry Fund Based Non- Fund Based Total

1 Petroleum 33.68 0.03 33.70

2 Electricity 6596.07 62.87 6658.94

3 Other Metal & Metal Products 515.50 163.22 678.72

4 Chemical, Dyes & Paints 465.25 24.09 489.35

5 All Engineering 537.62 165.46 703.09

6 Cement 538.73 1.04 539.76

7 Other Textile 742.72 17.87 760.60

8 Iron & Steel 1319.03 61.17 1380.20

9 Infrastructure 5501.89 1187.98 6689.88

10 NBFC 8487.15 205.42 8692.57

11 Coal 36.61 0.69 37.30

12 Mining 530.79 18.16 548.95

13 Cotton Textile 491.94 29.33 521.27

14 Jute Textile 14.01 0.00 14.01

15 Sugar 246.82 9.00 255.82

16 Tea 0.05 0.00 0.05

17 Food Processing 588.53 32.75 621.28

18 Vegetable Oil 152.97 3.29 156.26

19 Tobacco 0.25 0.00 0.25

20 Paper & Paper Products 77.89 1.21 79.09

21 Rubber & Rubber Products 251.38 17.84 269.21

22 Leather 80.73 3.79 84.52

23 Gems & Jewellery 23.89 107.28 131.17

24 Construction 799.13 319.27 1118.40

25 Automobiles 169.34 11.82 181.16

26 Computer Software 52.38 14.84 67.22

27 Other Industries 1016.18 251.78 1267.96

28 Trading 4529.97 307.97 4837.94

Grand Total 33800.50 3018.18 36818.68
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_.k t¨f[ke dk m|¨x okj forj.k

jkf'k & :- djksM+
Ø-Lk- m|¨x fuf/k  

vk/kkfjr
xSj fuf/k  
vk/kkfjr

dqy

1 iSVª¨fy;e 33-68 0-03 33-70

2 fo|qr 6596-07 62-87 6658-94

3 vU; /kkrq rFkk /kkrq mRikn 515-50 163-22 678-72

4 jLkk;u] jatd ,oa isaV 465-25 24-09 489-35

5 LkeLr bathfu;Çjx 537-62 165-46 703-09

6 LkhesaV 538-73 1-04 539-76

7 vU; diM+k m|¨x 742-72 17-87 760-60

8 y¨gk ,oa bLikr 1319-03 61-17 1380-20

9 ewy&Hkwr vko';d rRo 5501-89 1187-98 6689-88

10 xSj cSaÇdx foŸk daifu;ka 8487-15 205-42 8692-57

11 dks;yk 36-61 0-69 37-30

12 [kk|ku 530-79 18-16 548-95

13 lwrh diMk m|ksx 491-94 29-33 521-27

14 twV m|ksx 14-01 0-00 14-01

15 phuh 246-82 9-00 255-82

16 pk; 0-05 0-00 0-05

17 [kk| izlaLdj.k 588-53 32-75 621-28

18 ouLifr rsy 152-97 3-29 156-26

19 rEckdw 0-25 0-00 0-25

20 dkxt rFkk dkxt mRikn 77-89 1-21 79-09

21 jcM rFkk jcM mRikn 251-38 17-84 269-21

22 peMk 80-73 3-79 84-52

23 jru vkSj vkHkw”k.k 23-89 107-28 131-17

24 fuekZ.k 799-13 319-27 1118-40

25 vkVkseksckbZyl 169-34 11-82 181-16

26 daI;wVj lkWQVos;j 52-38 14-84 67-22

27 vU; m|ksx 1016-18 251-78 1267-96

28 O;kikj 4529-97 307-97 4837-94

dqy ;ksx 33800-50 3018-18 36818-68

mYys[kuh; izdVhdj.k
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Significant exposure:

Industry where the Total Exposure is more than 5% of Total Fund based and Non-fund based exposure:
Amt. ` Crores

S.No. Industry Exposure
1 NBFC 8692.57
2 Electricity 6658.94
3 Infrastructure 6689.88
4 Trading 4837.94

RESIDUAL CONTRACTUAL MATURITY BREAKDOWN OF ASSETS
Amt. ` Crores

Maturity Pattern 
(Time Buckets)

Loans & 
Advances

Investments 
(Book Value)

Foreign Currency Deposits Borrowings
Liabilities Assets

1 day 411.74 0.01 91.09 154.18 462.23 0.00
2-7 days 606.35 0.00 3.83 26.11 1487.62 1298.39

8-14 days 872.45 283.04 6.17 9.15 1280.26 0.00
15-28 days 1879.67 146.43 9.74 54.58 2209.43 0.00

29 days to 3 
months

5735.62 928.64 104.12 225.55 12862.65 76.31

Over 3 months to 
6 months

2923.68 25.67 146.88 282.47 6086.12 111.93

Over 6 months to 
1 year

4214.17 572.64 114.20 0.00 15453.68 75.00

Over 1 year to 3 
years

13774.67 2244.17 79.30 0.00 11677.41 115.00

Over 3 years to 5 
years

8698.65 2104.60 3.75 0.00 2183.50 158.28

Over 5 years 7034.40 13758.93 0 0.00 9421.08 1547.42
TOTAL 46151.40 20064.13 559.08 752.04 63123.98 3382.33

Amount of NPAs (Gross)

Category Amt. ` Crores

1 Substandard 517.35

2 Doubtful 1 184.98

3 Doubtful 2 54.01

4 Doubtful 3 3.08

5 Loss 4.02

Net NPAs
Amt. ` Crores

Net NPAs 547.56

NPA Ratios

Category Percent
1 Gross NPAs to Gross advances 1.65%
2 Net NPAs to Net advances 1.19%
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m|ksx tgka dqy izdVhdj.k] dqy vk/kkfjr fuf/k rFkk xSj fuf/k vk/kkfjr izdVhdj.k ds 5 izfr'kr ls vf/kd gS%

jkf'k :- djksM+ esa
Øe la[;k m|ksx izdVhdj.k
1 ,u-ch-,Q-lh 8692-57
2 fo|qr 6658-94
3 cqfu;knh lqfo/kk,a 6689-88
4 O;kikj 4837-94

vkfLr;¨a dk vof'k"V Lkafonkxr ifjiDork fodkj %&
jkf'k :- djksM+ esa

vof/k iw.kZ g¨us dk Lo:i 
¼Lke;kof/k½

_.k ,oa 
vfxze

fuos'k&cgh 
ewY;½

fons'kh eqæk tekjkf'k;k¡ m/kkj
ns;rk,a vkfLr;ka

1 fnu 411-74 0-01 91-09 154-18 462-23 0-00
2&7 fnu 606-35 0-00 3-83 26-11 1487-62 1298-39
8&14 fnu 872-45 283-04 6-17 9-15 1280-26 0-00
15&28 fnu 1879-67 146-43 9-74 54-58 2209-43 0-00
26 fnu¨a Lks 3 ekg 5735-62 928-64 104-12 225-55 12862-65 76-31
3 ekg Lks vf/kd Lks 6 ekg rd 2923-68 25-67 146-88 282-47 6086-12 111-93
6 ekg Lks vf/kd Lks 9 o"kZ rd 4214-17 572-64 114-20 0-00 15453-68 75-00
9 o"kZ Lks vf/kd Lks 3 o"k¨aZ rd 13774-67 2244-17 79-30 0-00 11677-41 115-00
3 o"k¨aZ Lks vf/kd Lks 5 o"k¨aZ rd 8698-65 2104-60 3-75 0-00 2183-50 158-28
5 o"k¨aZ Lks vf/kd 7034-40 13758-93 0 0-00 9421-08 1547-42
dqy 46151-40 20064-13 559-08 752-04 63123-98 3382-33

,u-ih-,- dh jkf'k ¼Lkdy½

Js.kh jkf'k :- djksM+

1 voLrjh; 517-35
2 LkafnX/k 1 184-98
3 LkafnX/k 2 54-01
4 LkafnX/k 3 3-08
5 gkfu 4-02

fuoy %& ,u-ih-,
jkf'k  :- djksM+ esa

fuoy-,u-ih-, 547-56

,u-ih-,- vuqikr

Js.kh izfr'kr

1 ldy vfxze dk Lkdy ,u-ih-, 1-65%
2 fuoy vfxze dk fuoy ,u-ih-, 1-19%
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Movement of NPAs (Gross)

Amt. ` Crores

Opening Balance 424.28
Additions 550.74
Reductions 211.58
Closing Balance 763.44

Movement of Provisions for NPAs

Amt. ` Crores
Opening Balance 182.74
Provisions made during the period 134.94
Write-off                
Write-back of excess provisions 111.24
Closing Balance 206.44

Amount of Non-Performing Investments

Amt. ` Crores
Amount of Non-Performing Investments 25.03

Amount of provisions held for non-performing investments

Amt. ` Crores
Provisions held for non-performing investments 25.37

Movement of provisions for depreciation on investments

Amt. ` Crores

Opening Balance 32.25

Provisions made during the period 35.70

Write-off Nil

Write-back of excess provisions Nil

Closing Balance 67.95

Table DF 5 - CREDIT RISK: DISCLOSURES FOR PORTFOLIOS SUBJECT TO THE STANDARDISED APPROACH

Qualitative Disclosures

1. 	 The Bank has approved using the general rating of the following credit rating agencies for risk 
weighting under the standardized approach for CRAR calculations CRISIL, ICRA, Fitch India and CARE 
for domestic claims and S&P, FITCH and Moody’s for claims on non-resident corporates, foreign 
banks and foreign sovereigns. 

2.	 The ratings of all these agencies are being used for all exposures subjected to rating for risk 
weighting purposes under the standardized approach for CRAR calculations under Basel-II as 
defined by RBI. 
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3.	 The process used to transfer public issue ratings on to comparable assets in the banking book is 

as per regulatory requirements of RBI. The public ratings published by the rating agencies on their 
website are used for this purpose. Only, ratings which are in force as per monthly bulletin of the 
concerned rating agency and which have been reviewed at least once during the previous 15 months 
are used. 

4.	 For all the exposures on a particular counterparty, bank uses the rating of only one agency, even 
though these exposures are rated by more than one with exception being where each of the 
exposures is rated by only one of the approved rating agencies. 

5.	 To be eligible for risk-weighting purposes, it is ensured that the external credit assessment takes 
into account and reflects the entire amount of credit risk exposure the bank has with regard to all 
payments owed to it i.e., both principal and interest. External assessments for one entity within a 
corporate group is not used to risk weight other entities within the same group. 

6.	 For assets that have contractual maturity less than or equal to one year, short term ratings are used 
while for other assets, long term ratings are used. For Cash Credit exposures long term ratings are 
taken. 

7.	 Where an issuer has a long-term exposure with an external long term rating that warrants a risk 
weight of 150%, all unrated claims on the same counterparty, whether short-term or long-term, also 
receive a 150% risk weight, except incases where credit risk mitigation techniques are used for such 
claims. Similar is the case with short-term rating. 

8.	 The long-term ratings assigned by the approved rating agencies are directly mapped to the risk 
weights under the Standardised Approach for long-term exposures. On the contrary, the unrated 
short-term claim on counter-party attracts a risk weight of at least one level higher than the risk 
weight applicable to the rated short-term claim on that counter-party. Issue-specific short-term 
ratings are used to derive risk weights for claims arising from the rated facility against banks and a 
corporate's short-term rating is not used to support a risk weight for an unrated long-term claim. 

9.	 If there are two ratings accorded by eligible credit rating agencies, which map into different risk 
weights, the higher risk weight is applied. If there are three or more ratings accorded by eligible 
credit rating agencies with different risk weights, the ratings corresponding to the two lowest risk 
weights are referred to and the higher of those two risk weights are applied, i.e., the second lowest 
risk weight.  

10.	 The RW of the investment claim is based on specific rating by a chosen credit rating agency, where 
the claim is not an investment in a specific assessed issue: 

i)	 the rating applicable to the specific debt (where the rating maps into a risk weight lower than 
that which applies to an unrated claim) is applied to the bank’s un-assessed claim only if this 
claim ranks pari passu or senior to the specific rated debt in all respects and the maturity of 
the un-assessed claim is not later than the maturity of the rated claim, except where the rated 
claim is a short term obligation. 

ii)	 if either the issuer or single issue has been assigned a rating which maps into a risk weight 
equal to or higher than that which applies to unrated claims, an unrated claim on the same 
counterparty, is assigned the same risk weight as is applicable to the rated exposure, if this 

claim ranks pari passu or junior to the rated exposure in all respects. 
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ek=kRed izdVhdj.k
ekudhÑr n`f"Vd¨.k j[krs gq, t¨f[k+e de djus ds ckn t¨f[ke Hkkj jkf'k

jkf'k :- djksM+

t¨f[k+e Hkkj Js.kh _.k t¨f[k+e de djus ds 
ckn t¨f[ke Hkkj

xSj fu/kkZfjr _.k 
t¨f[k+e

fu/kkZfjr _.k 
t¨f[k+e

100% t¨f[k+e Òkj Lks de 25]667-26 16]048-68 9]618-58
100% t¨f[k+e Òkj 20]384-65 16]703-74 3]680-90
100% t¨f[k+e Òkj Lks vf/kd 2]511-83 869-55 1]642-28
dV©rh 0-00 0-00 0-00
dqy 48]563-73 33]621-97 14]941-76

rkfydk Mh-,Q- 6- _.k t¨f[ke de djuk% ekudhd`r n`f"Vd¨.k ds fy, izdVhdj.k

xq.kkRed izdVhdj.k

1-  LkaLFkk ds vtZu d¨ ?kkVs Lks cpkus ds fy,] _.k t¨f[ke de djds jktLo o`f) djuk Áca/ku dk Áeq[k midj.k gSA cSad vius 
nSfud ifjpkyu ds n©jku _.k t¨f[ke¨a d¨ de djus ds fy, vusd rjhds v©j rduhd viukrs gSaA ifjiDork vLkarqyu] eqæk 
vLkarqyu v©j ewY; Lkek;¨tu ds i'pkr] iwath ÁÒkj de djus gsrq i;Zos{kd us _.k t¨f[k+e de djus ds mik;¨a dh vuqefr nh 
gSA u, iwath i;kZIrrk ÝseodZ ¼csLky II½ ds varxZr igpkus x, _.k t¨f[ke de djus ds fofÒé dkjd ¼Lkh-vkj-,e-½ fuEu gS%&

»» Lkaikf'Zod Lkapkyu
»» vkWu&cSysaLk&'khV&usÇVx
»» xkjafV;ka

2-  ik=k foÙkh; Lkaikf'Zod izfrHkwfr;ka

ekud –f"Vd¨.k ds varxZr LkÒh Lkaikf'Zodksa d¨ _.k t¨f[ke de djus gsrq ugh ekuk x;k gSA igpkuh xbZ foŸkh; Lkaikf'Zod 
fuEu gS%

1-	 udnh v©j tek,a ftLkesa fons'kh eqæk LkfEefyr gSaA

2-	 99-99% dh 'kq)rk Áekf.kr Lk¨ukA

3-	 dsaæ v©j jkT; Lkjdkj¨a }kjk tkjh ÁfrÒwfr;kaA

4-	 fdLkku fodkLk i= v©j jk"Vªh; cpr i=A

5-	 thou chek i‚fyfLk;kaA

6-	 _.k ÁfrÒwfr;ka- 'kr¨aZ ds vuqLkkj oxÊÑr

7-	 cSad }kjk 'kr¨aZ vuqLkkj tkjh voxÊÑr _.k ÁfrÒwfr;ka

8-	 'kr¨aZ vuqLkkj E;wpqvy QaM¨a ds ;wfuV~LkA 

Lkaikf'Zod Lkapkyu esa iwath jkgr ÁkIr djus ds fy, dqN vfrfjä ekunaM gS ftudk  Lkh/ks r©j ij Lkaikf'Zod Áca/ku ij ÁÒko 
iM+rk gS v©j Lkaikf'Zod Áca/ku ds n©jku bu igyqvksa d¨ /;ku esa j[kk tkrk gSA

3-  vkWu&cSysaLk&'khV&usÇVx
vkWu-cSysaLk-'khV-usÇVx dsoy _.k / vfxze¨a ¼_.k t¨f[ke ds :i esa ekU;½ v©j tekvksa ¼Lkaikf'Zod ds :i esa ekU;½ rd gh Lkhfer 
gS tgk¡ cSad ds ikLk dkuwuh :i Lks ykxw usÇVx Áca/k gSa ftLkesa fo'ks"k xzg.kkf/kdkj Áys[k¨a dh tkap dh tkrh gS v©j ftudk fuoy 
vk/kkj ij Áca?ku fd;k tkrk gSA
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Exposure amounts after risk mitigation subject to the standardized approach

Amt. ` Crores

Risk Weight Category Exposure After Credit 
Risk Mitigation

Un-Rated Exposure Rated Exposure

Below 100 % risk weight 25,667.26 16,048.68 9,618.58
100 % risk weight 20,384.65 16,703.74 3,680.90
More than 100 % risk weight 2,511.83 869.55 1,642.28
Deducted 0.00 0.00 0.00
TOTAL 48,563.73 33,621.97 14,941.76

Table DF 6 - CREDIT RISK MITIGATION: DISCLOSURES FOR STANDARDISED APPROACHES 

Qualitative Disclosures

1. Credit Risk Mitigation is a proactive management tool designed to enhance revenue growth, while protecting 
an entity's earnings from loss. Banks employ various methods and techniques to reduce the impact of the credit 
risks they are exposed to in their daily operations. Some of the credit risk mitigation techniques are permitted 
to be used by the supervisor for reducing the capital charge after adjustment for value, currency mismatch and 
maturity mismatch. Various Credit Risk Mitigants (CRM) recognized under the New Capital Adequacy Framework 
(Basel II) are as follows: 

→	 Collateralised transactions 
→	 On-balance-sheet-netting 
→	 Guarantees 

2. Eligible financial collateral: 

All collaterals are not recognised as credit risk mitigants under the Standardised Approach. The following are the 
financial collaterals recognized: 

i.	 Cash and Deposits including deposits in foreign currency. 

ii.	 Gold: benchmarked to 99.99% purity. 

iii.	 Securities issued by Central and State Governments 

iv.	 Kisan Vikas Patra and National Savings Certificates 

v.	 Life insurance policies 

vi.	 Debt securities -Rated subject to conditions. 

vii.	 Debt securities not rated issued by banks subject to conditions 

viii.	 Units of mutual funds subject to conditions 

There are certain additional standards for availing capital relief for collateralized transactions, which have direct 
bearing on the management of collaterals, and these aspects are taken into account during Collateral Management. 

3. On-balance-sheet-netting 
On-balance sheet netting is confined to loans/advances (treated as exposure) and deposits (treated as collateral), 
where Bank has legally enforceable netting arrangements, involving specific lien with proof of documentation 
and which are managed on a net basis. 
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,u-ih-,- ¼Lkdy½ esa mrkj&p<+ko

jkf'k :- djksM+

vFk'ks"k 424-28
tek 550-74
deh 211-58
bfr 'ks"k 763-44

,u-ih-,- gsrq izko/kku¨a esa mrkj&p<+ko

jkf'k :- djksM+

vFk'ks"k 182-74
o"kZ ds n©jku fd, x, Áko/kku 134-94
cV~Vs [kkrs Mkyuk               

111-24vf/kd Áko/kku¨a dk iqujkadu
bfr'ks"k 206-44

x+Sj&fu"ikfnr fuos'k¨a dh jkf'k

jkf'k :- djksM+

xS+j&fu"ikfnr fuos'k¨a dh jkf'k 25-03

xS+j&fu"ikfnr fuos'k¨a ds fy, izko/kku¨a dh jkf'k

jkf'k :- djksM+

xS+j&fu"ikfnr fuos'k¨a ds fy, Áko/kku 25-37

fuos'k¨a ij ewY;gzkLk gsrq izko/kku¨a esa mrkj&p<+ko

jkf'k :- djksM+

vFk'ks"k 32-25
o"kZ ds n©jku fd, x, Áko/kku 35-70
cV~Vs [kkrs Mkyuk 'kwU;
vf/kd Áko/kku¨a dk iqujkadu 'kwU;
bfr'ks"k 67-95

rkfydk Mh-,Q- 5 & _.k t¨f[ke% ekudhÑr n`f"Vd¨.k ds varxZr LkafoHkkx dk izdVhdj.k
xq.kkRed izdVhdj.k

1-	 cSad us lh-vkj-,-vkj ifjdyu gsrq ekudhd`r n`f"Vdks.k ds varxZr tksf[ke&Hkkj fu/kkZj.k djus ds fy, fuEu Js.kh 
fu/kkZjd ,tsfULk;¨a dh LkkekU; jsfVax dk mi;ksx djuk vuqe¨fnr fd;k gSA ?kjsyw nko¨a ds fy, fØfLky] bZØk] fQp 
bafM;k rFkk ds;j ,oa vfuokLkh dkji¨jsV] fons'kh cSad¨a rFkk fons'kh Lkjdkj ds nko¨a ds fy, ,Lk ,aM ih] fQp rFkk 
ewMht+ d¨ vuqe¨fnr fd;k gSA

2-	 Hkkjrh; fjtoZ cSad dh ifjHkk"kk ds vuqlkj bu LkeLr ,tsfULk;¨a dk Js.kh fu/kkZj.k LkeLr Ádkj ds _.k t¨f[ke¨a 
ds fy, Á;¨x esa yk;k tk jgk gSA ckLky& II ds varxZr fØfLky ifjdyu gsrq ekudhÑr –f"Vd¨.k ds varxZr 
t¨f[k+e Òkj ds fy, Js.kh dk fu/kkZj.k fd;k tk jgk gSA 
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4. Guarantees Where guarantees are direct, explicit, irrevocable and unconditional, bank takes account of such 

credit protection in calculating capital requirements. The range of eligible guarantors / counter guarantors 

include:  

i.	 Sovereigns, sovereign entities (including BIS, IMF, European Central Bank and European Community 

as well as certain specified MDBs, ECGC and CGTSME), banks and primary dealers with a lower risk 

weight than the counterparty; 

ii.	 Other entities rated AA or better. 

The Bank accepts all types of collaterals against exposures. However, for Basel-II norms, the eligible 

collaterals are considered and given appropriate treatment before they are set-off against exposures. The 

bank has a well laid-out Credit Risk Mitigation & Collateral management Policy and also guidelines for 

valuation of collaterals. The Bank also takes cognizance of eligible guarantees and substitution of rating 

of guarantor(s) in cases where these are better than that of the counter-party. Besides, for purposes of 

credit protection, Central Govt., State Govt., ECGC and CGFT coverages are also taken into account to apply 

appropriate risk weights.

Disclosed credit risk portfolio under the standardised approach, the total exposure that is covered by: Eligible 
financial collateral; after the application of haircuts – `  2789.61 crore 

Table DF 7- SECURITISATION: DISCLOSURE FOR STANDARDISED APPROACH

Qualitative Disclosures

There is no separate policy of the Bank on securitization of Standard Assets. Bank has not sold out any standard 

credit portfolio under securitization to any other entities.

Assignment of Standard Pool Assets-  ` 515.45 crores

Table DF 8 - MARKET RISK IN TRADING BOOK

Qualitative disclosures

Market risk is defined as the risk of potential losses that the bank may incur due to adverse movements in 

market prices. The market risk positions subject to capital charge requirement are:

•	 Interest Rate Risk pertaining to Interest Rate related instruments in trading book.

•	 Price risk pertaining equities in trading book. 

To manage the risk, the Bank has laid down various limits such as stop loss limits etc. Violations of pre-determined 

limits are reported to Risk Management Department where actions to address them are determined by the 

appropriate authorities.

Bank has put in place a proper system for calculating capital charge on Market Risk on Trading portfolio as 

per RBI guidelines, viz., Standardised Duration Approach. The capital charge thus calculated is converted into 

Risk Weighted assets. The aggregated Risk weighted Assets for Credit Risk and Market Risk are taken into 

consideration for arriving at the CRAR. 
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ek=kRed ÁdVhdj.k
iwath vko';drk jkf'k dj¨M+¨ esa
C;kt nj t¨f[ke 28-57
'ks;j fLFkfr t¨f[ke 13-82
fons'kh fofue; t¨f[ke 0-77

rkfydk Mh-,Q- 9- ifjpkyuxr t¨f[ke
xq.kkRed ÁdVhdj.k
cSad us ifjpkyukRed tksf[ke izca/ku rFkk O;olk; fujarjrk vk;kstu o vkink olwyh izca/ku ij uhfr;kWa rS;kj dh gSaA cSad dk 
funs'kd&eaMy okf"kZd vk/kkj ij bu uhfr;ksa dh leh{kk djrk gSA cSad tksf[ke gkfu vkadMksa ds laxzg.k dh izfdz;k esa yxk gSA
ifjpkyukRed tksf[ke laca/kh uhfr ds vuqlkj dk;Zdkjh funs'kd dh v/;{krk esa ifjpkyukRed tksf[ke izca/ku lfefr (vkj-ch-
vkbZ-, ) xfBr dh xbZ gSA vkvkj-,e-lh dh fu;fer cSBdsa izR;sd frekgh esa de ls de ,d ckj vk;ksftr dh tkrh gSaA 'kk[kkvksa 
dh vkWu lkbZV tksf[ke vk/kkfjr vkarfjd ys[kk&ijh{kk (vkj-ch-vkbZ-, ) cSad dk fujh{k.k foHkkx laiUu djrk gSA :- 3 djksM ls 
mij ds lHkh _.k izLrkoksa] lhekvksa dh fu;fer :i ls _.k ys[kk&ijh{kk Hkh dh tkrh gSA
gkml dhfiax] lek/kku ,oa /ks[kk/kM+h vkfn ls lacaf/kr ekeyksa esa Øe'k% fujh{k.k foHkkx] lek/kku foHkkx ,oa lrdZrk foHkkx budh 
fjiksfZVax le;&le; ij vkWfMV desVh vkWQ cksMZ (,-lh-ch-) dks djrs gSaA ifjpkyukRed tksf[ke rFkk O;olk; fujarjrk vk;kstu 
ls lacaf/kr fofu;ked fjiksfZVZax dks le;c) ,oa fu;fer fd;k tkrk gSA
ifjpkyukRed tksf[ke ds fy, iwath izHkkj dh lax.kuk gsrq orZeku esa cSad ewyHkwr lwpdkad i)fr dk vuqikyu dj jgk gSA rFkkfi] 
ifjpkyukRed tksf[ke ds fy, iwath izHkkj dh lax.kuk dh mUur i)fr;ksa dh vksj mUeq[k gksus dh rS;kjh Hkh cSad lkFk&lkFk dj jgk gSA

rfydk Mh,Q 10 & cSad dh cfg;ksa esa C;kt nj t¨f[ke ¼vkbZvkjvkjchch½ 

xq.kkRed izdVhdj.k
cSad cgÈ esa C;kt nj t äf[ke dk Áca/ku rFkk ewY; fu/kkZj.k vk; ij t¨f[ke –f"Vd¨.k gsrq ijaijkRed varj rFkk vkÆFkd ewY;  –f"Vd¨.k 
gsrq Lka'k¨f/kr vof/k varj ds ek/;e Lks fd;k x;k gSA cSad cgh esa C;kt nj t¨f[ke ds varxZra LkÒh vfxze rFkk ifjiDork rd j[ks tkus 
okys fuos'k 'kkfey gSaA _.k uhfr;‚a rFkk ÁfØ;k,a@Lkajpuk v©j LkaxBu@fo"k; {ks= rFkk t¨f[ke Lkwpuk&ra= dh ÁÑfr@ uhfr;‚a vkfn 
Mh,Q &8 ds varxZr  crk, vuqLkkj gh gsaA vkbZvkjvkjchch dh Lkax.kuk gsrq fd, x, Áeq[k iwokZuqeku rFkk dk;Zi)fr fuEukuqLkkj gS%&

»» Òk- fj- cSad }kjk Lkq>kbZ xbZ if)r;¨a ij vk/kkfjr
»» 'kk[kkvksa Lks vfxze rFkk tek jkf'k;¨a ij vof'k"V ifjiDork ij vk/kfjr Lkwpuk] fofÒé Lke;&pØ ds vk/kkj ij 

rS;kj dh xbZ Lkaosnu'khy C;kt nj fooj.kh] ftLkesa vyx&vyx vkfLr;¨a rFkk ns;rkvksa dh vof'k"V ifjiDork 
rFkk nj Lkaosnu'khyrk d¨ /;ku esa j[kk x;kA 

»» ÁR;sd vkfLr ,oa ns;rk dh vof/k dk fu/kkZj.k ifjiDork frfFk ij] ykÒka'k dk fu/kkZj.k v©Lkr vk; rFkk cV`Vs 
gsrq cktkj nj dk fu/kkZj.k Lke;&pØ ds e/; Çcnq d¨ /;ku esa j[kdj fd;k tkrk gSA vkadM¨a ds LkEiw.kZ fooj.k 
miyC/k g¨us ds dkj.k fuos'k¨a d¨ okLrfod vof/k ds vk/kkj ij fy;k tkrk gSA

»» mij¨ä }kjk ns;rkvksa v©j vkfLr;¨a dh Lka'k¨f/kr vof/k dh Lkax.kuk ÁR;sd dky&pØ ij ifjdfyr dh tkrh gS 
v©j C;kt nj ds 200 chih,Lk ds ifjorZu d¨ t¨Mus ds ckn ewY; ij iMs ÁÒko dk ifjdyu dj 'kq) fLFkfr ÁkIr 
dh tkrh gS rkfd ;g fu/kkZfjr fd;k tk Lkds fd D;k ewY; esa LkdkjkRed o`f) gqbZ gS ;k ugÈA 

»» vkfLr;¨a rFkk ns;rkvksa ds foosdiw.kZ vik; gsrq bZ,vkj rFkk 'kq) vkof/kd varj dh Lkhek dk fu/kkZj.k fd;k tkrk 
gS v©j fu;fer varjky ij bLkdh fuxjkuh dh tkrh gSA

ek=kRed ÁdVhdj.k
t+¨f[ke ij vk;

,d o"kZ varjky rd vkSlru 100 vk/kkj vad ifjorZu dk izHkko  # 29-41 djksM

vkÆFkd ewY; gsrq Lka'k¨f/kr vof/k varj¼,e-oh-bZ-½& 8-72%
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Quantitative Disclosures
The capital requirements for: Amt. ` Crores
Interest rate risk; 28.57
Equity position risk; 13.82
Foreign exchange risk; 0.77

Table DF 9 - OPERATIONAL RISK
Qualitative disclosures

The Bank has formulated Policies on “Operational Risk Management’ and the “Business Continuity Plan & 
Disaster Recovery Management”.  These policies are being reviewed by the Board of the Bank on annual basis.  
Bank is in process of collecting “Loss Data’.

As per the policy on Operational Risk, the Operational Risk Management Committee (ORMC) has been set up 
which is head by the Executive Director. Regular meetings of the ORMC are convened at least on quarterly 
basis. Inspection Deptt of the bank undertakes onsite “Risk Based Internal Audit” (RBIA) of the branches. Credit 
Proposals / Limits beyond ` 3 Crores are subjected to Regular Credit Audit also.  

Inspection, Reconciliation and Vigilance Departments are reporting matters relating to Housekeeping, 
Reconciliation and Frauds etc. periodically to ACB. Regulatory reporting with regard to Operational Risk and 
Business Continuity Plan is made timely & regularly. Bank is presently following ‘Basic Indicator Approach” for 
calculating Capital Charge on Operational Risk. However, the bank is preparing to move to advance approaches 
of calculating capital charge for Operational Risk.

Table DF 10 -INTEREST RATE RISK IN THE BANKING BOOK (IRRBB)

Qualitative Disclosures

The interest rate risk in banking book is measured and managed by the Bank through Traditional Gap for Earnings 
at Risk (EaR) approach and Modified Duration Gap for Economic Value (MVE) Approach. Interest rate  risk in 
banking book includes all advances and investments held in Held to Maturity (HTM) portfolio.The strategies & 
processes / structure & organization/ scope and nature of risk reporting/ policies etc are the same as reported 
under DF – 8. The methodology and key assumptions made in the IRRBB measurement are as below:

-	 Based on methods suggested by RBI

-	 Based on information from the branches on residual maturity of the advances and the deposits, 
Interest Rate Sensitivity Statement is prepared with various time buckets, having regard to the rate 
sensitivity as well as residual maturity of different assets and liabilities. 

-	 The duration for each asset and liability is arrived at taking midpoint of each time bucket as the 
maturity date and the average yield as coupon and taking the market rate for discount purpose. For 
investments, the actual duration is taken, as data is available with full particulars.

-	 Using the above, Modified Duration of liabilities and assets for each bucket is calculated and the 
impact on their value for a change in interest rate by 200 bps is reckoned by adding up, the net 
position is arrived at to determine as to whether there will be a positive increase in the value or 
otherwise. 

-	 As a prudential measure limit has been fixed for EaR as well as for Net Duration Gap of the assets 
and liabilities and the same is monitored at regular intervals. 

Quantitative Disclosures

a)	 Earning at Risk

At 100 bps change for gaps upto 1 year on average basis ` 29.41  Crores

b)	 Modified Duration Gap for Economic Value (MVE) - 8.72%
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d‚i¨ZjsV Áca/ku fji¨VZ 2011&12

1-	 Áca/ ku Lkafgrk ds Lkaca/ k esa cSad & n'kZu

cSad mRd`’Vrk dks izkIr djus gsrq lHkh Lrjksa ij yxkrkj O;olk;hdj.k esa o`f) rFkk izpkyu esa rsth yk 
jgk gS rkfd fof/ kd rFkk uSfrd :i ls tksf[ke mBkus okyksas a dh iwath esa vf/ kdre o`f) dh tk lds vkSj 
lkFk gh cSad ds lkFk O;ogkj dj jgs vU; ?kVdksa vkSj vius xzkgdksa dks larqf’V iznku dj ldsA cSad }
kjk tksf[ke mBkus okyksa ds fgr dks lqjf{kr j[kus ds dkj.k “ks;j/ kkjdksa ds fo”okl esa dkQh o`f) gqbZ gSA  
cSad u dsoy Lkkafof/ kd vko”;drkvksa dk vuqikyu djsxk vfirq LosPNkiwoZd dM+h d‚i¨ZjsV xouZsaLk if)
r;¨a d¨ fu"ikfnr djrs gq,] mudk ikyu Òh djsxkA cSad ÁR;sd {ks= esa mRÑ"Vrk gkfLky djus gsrq uSfrd 
ewY;¨a ds mPp ekud¨a] ikjnÆ'krk rFkk vuq'kkfLkr –f"Vd¨.k viukus esa fo”okLk j[krk gSA cSad vius LkÒh 
tksf[ke/ kkfj;ksa] vius xzkgdksa] ljdkj rFkk izeq[k :i ls lekt dks vf/ kdre ykHk igWaqpkus gsrq opuc) gS 
vkSj bl gsrq yxkrkj iz;kljr jgsxkA

cSad ,d Lkwphc) fudk; gS t¨ ,d daiuh ugha gS ysfdu cSaddkjh daiuh ¼miØe¨a dk vtZu ,oa varj.k½ 
vf/ kfu;e 1980 ds varxZr  d‚i¨ZjsV fudk; gS rFkk Òkjrh; fjt+oZ cSad }kjk fofu;kfer g¨rk gSA vr% cSad] 
LV‚d ,DLkpsat¨ ds LkkFk fd, x, Lkwph;u djkj ds Lka'k¨f/ kr mi[kaM 49 ds Áko/ kku¨a dk mLk Lkhek rd ikyu 
djsxk tgka rd cSaddkjh daiuh miØe¨a dk ¼vtZu ,oa varj.k½ vf/ kfu;e 1980 ds Áko/ kku¨a v©j bLk Lkaca/k 
esa Òkjrh; fjt+oZ cSad }kjk tkjh fn'kkfunsZ'k¨a dk mYya?ku ugh g¨rk gSA

2-	 funs'kd eaMy%

2-1	 funs'kd eaMy dk Lo:i

	 funs'kd eaMy dk xBu cSaÇdx fofu;e vf/ kfu;e 1949] cSaÇdx daiuh ¼miØe¨a dk vtZu ,oa  
varj.k½ vf/ kfu;e] 1980 ;Fkk Lka'k¨f/ kr rFkk jk"Vªh;Ñr cSad ¼Áca/ ku ,oa fofo/ k Áko/ kku½ ;¨tuk 1980 
¼;Fkk Lka'k¨f/ kr½ ds Áko/ kku¨a }kjk 'kkfLkr g¨rk gSA

	 31 ekpZ] 2012 dh fLFkfr ds vuq:i funs'kd eaMy dk Lo:i fuEukuqLkkj gS%

Øe 
Lka-

uke inuke 31-03-2012 
d¨ / kkfjr cSad 
ds 'ks;j¨a dh 

Lka[;k

cSad dh 
miLkfefr; ä 

dh 
LknL;rk 
dh Lka[;k

cSad ds 
vykok 
daifu; ä 
esa funs'kd 
ds :i esa 
Lksokvksa dh 
Lka[;k

cSad ds vykok 
vU; daifu;¨a 
ds c¨MZ dh 

mi&Lkfefr;¨a 
esa LknL;rk 

@v/ ;{krk dh 
Lka[;k

fVIif.k;ka 
¼cSad@
vU; 

daifu; ä  
esa fu;qfä 

dk 
Lo:i½

1 Jh Mh- ihs- flag v/ ;{k ,oa izca/ k 
funs'kd

'kwU; 6 'kwU; 'kwU; #

2 Jh ih-ds vkuUn dk;Zdkjh funs”kd 1057 9 'kwU; 'kwU; ##

3 Jh ,- ÒÍkpk;Z funs'kd&foŸk 
ea=ky; }kjk 
ukfer

'kwU; 5 'kwU; 'kwU; *

4 Jh ch-ih-
dkuwux¨

funs'kd&Òk-fj-cSa- 
}kjk ukfer

'kwU; 8 'kwU; 'kwU; **

5 Jh djuiky 
flag ls[kksa

xSj&vf/ kdkfjd 
funs'kd

1025 5 1 1 @
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Report on Corporate Governance (2011-12) 

1.	 BANK'S PHILOSOPHY ON CODE OF GOVERNANCE

In its pursuit of excellence, the Bank has been consistent in enhancing professionalism and operational efficiency 
at all levels with the objective of maximizing  returns to enhance the wealth of stakeholders in a legal and 
ethical manner besides satisfying our customers and other constituents dealing with the Bank. This in turn has 
enhanced the confidence of shareholders while protecting the interest of all the stakeholders. The Bank shall 
comply with not only the statutory requirements, but also voluntarily formulate and adhere to a set of strong 
Corporate Governance practices. The Bank believes in setting high standards of ethical values, transparency and 
a disciplined approach to achieve excellence in its sphere of activities. The Bank is also committed and  shall 
strive hard to serve in the best interest of its stakeholders, its customers, Government and society at large by 
following  the best practices.
 
The Bank is a listed entity, which is not a company but body corporate under the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1980, is regulated by Reserve Bank of India. Therefore, the Bank shall comply 
with the provisions of Revised Clause 49 of the Listing Agreement entered into with Stock Exchanges to the 
extent it does not violate the provisions of the Banking Companies (Acquisition and Transfer of Undertakings) 
Act, 1980 and the Guidelines issued by Reserve Bank of India in this regard.

2.	 BOARD OF DIRECTORS

2.1	 Composition of the Board:

	 The composition of Board of Directors of the Bank is governed by the provisions of the Banking Regula-
tion Act, 1949, the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980, as amended 
and the Nationalized Banks Management and Miscellaneous Provisions) Scheme, 1980, as amended

Sr. 
No

Name Position 
Held

No. of 
equity 

shares of 
the Bank 

held as on 
31.03.2012

No. of 
memberships 

in Sub 
Committees 
of the Bank

No. of 
Directorships 
held in other 
Companies 
i.e. Other 
than the 

Bank.

Memberships/ 
Chairmanships 

held in Sub 
Committees 
of the Board 

in Other 
Companies

Remarks 
(nature of 

appointment 
in the Bank 

/ other 
Companies)

1 Sh. D.P. Singh Chairman 
& Mg. 
Directoer

Nil 6 Nil Nil #

2 Sh. P.K. Anand Executive 
Director

1057 9 Nil Nil ##

3 Sh. A. 
Bhattacharya

Director 
– MOF 
Nominee 
Director

Nil 5 Nil Nil *

4 Sh. B.P. Kanungo Director 
– RBI 
Nominee 
Director

Nil 8 Nil Nil **

5 Sh. Karanpal 
Singh Sekhon

Non-
Official 
Director

1025 5 1 1 @
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Øe 
Lka-

uke inuke 31-03-2012 
d¨ / kkfjr cSad 
ds 'ks;j¨a dh 

Lka[;k

cSad dh 
miLkfefr; ä 

dh 
LknL;rk 
dh Lka[;k

cSad ds 
vykok 
daifu; ä 
esa funs'kd 
ds :i esa 
Lksokvksa dh 
Lka[;k

cSad ds vykok 
vU; daifu;¨a 
ds c¨MZ dh 

mi&Lkfefr;¨a 
esa LknL;rk 

@v/ ;{krk dh 
Lka[;k

fVIif.k;ka 
¼cSad@
vU; 

daifu; ä  
esa fu;qfä 

dk 
Lo:i½

6 Jh lq[kuiky 
flag ccwrk

xSj&vf/ kdkfjd 
funs'kd &”ks;j  
/ kkjd oxZ

499 7 4 1 $

7 Jh jktsanzu 
ukjk;.k

xSj&vf/ kdkfjd 
funs'kd&”ks;j  
/ kkjd oxZ

500 4 1 'kwU; $$

8 Jh lqjs”k Bkdqj xSj&vf/ kdkjh 
funs”kd

'kwU; 4 1 'kwU; @ @

9 Jh latho dqekj 
vjksMk

xSj&vf/ kdkjh 
funs”kd

'kwU; 4 'kwU; 'kwU; @@@

10 Jh lqfjanj iky 
flag fodZ

dkedkj deZpkjh 
funs”kd

'kwU; 2 'kwU; 'kwU; +

#	 foŸk ea=ky;] Òkjr Lkjdkj ds i= fnukad 31 vDVwcj] 2011 Lka- ,Q-ua-9@8@2009&chv¨&I dh 'kr¨aZ ds  
vuq:i  iw.kZdkfyd funs'kd ¼inukfer v/ ;{k ,oa izca/ k funs'kd½ vFkkZr inxzg.k djus 04-11-2011  
v©j fnukad 31-01-2014 rd ;kfu fd viuh vf/koÆ"krk dh frfFk rd ;k vkxkeh vkns'k¨a rd] buesa 
Lks t¨ Òh igys g¨A

# # 	 foŸk ea=ky;] Òkjr Lkjdkj ds i= fnukad 7 fnlacj] 2009 Lka- ,Q-ua-9@12@2009&chv¨&I] dh “krksZa 
ds vuq:i iw.kZdkfyd funs”kd  ¼inukfer dk;Zdkjh funs”kd½ vFkkZr inxzg.k djus dh frfFk 07-12-
2009 v©j fnukad 31-05-2013 rd ;kfu fd viuh vf/ koÆ"krk dh frfFk rd ;k vkxkeh vkns'k¨a rd] 
buesa Lks t¨ Òh igys g¨A

*	 foŸk ea=ky;] Òkjr Lkjdkj ds i= fnukad 27 tuojh] 2009 Lka- ,Q-ua-9@7@2007&chv¨&1] cSaddkjh 
daiuh ¼miØe¨a dk vtZu ,oa varj.k½ vf/ kfu;e] 1970@1980 ds [kaM ¼ch½ dh / kkjk 9 dh mi / kkjk 
¼3½ ds rgr rqjar ÁÒko Lks ,oa vxys vkns'k rd funs'kd fu;qäA

* *	 foŸk ea=ky;] Òkjr Lkjdkj ds i= fnukad 30 tqykbZ] 2010 Lka- ,Q-ua-9@2@2007&chv¨&1] cSaddkjh 
daiuh ¼miØe¨a dk vtZu ,oa varj.k½ vf/ kfu;e] 1970@1980 dh / kkjk 9 dh mi/ kkjk 3 ds rgr 
vf/ kLkwpuk Lks 3 o"kZ rd ,oa@;k vxys vkns'k rd t¨ Òh igys g¨] funs”kd ds :i esa fu;qäA

@ 	 foŸk ea=ky;] Òkjr Lkjdkj ds i= fnukad 5 tqykbZ] 2010 Lka- ,Q-ua-9@54@2009&chv¨&1] cSaddkjh 
daiuh ¼miØe¨a dk vtZu ,oa varj.k½ vf/ kfu;e] 1970@1980 dh / kkjk 9 dh mi/ kkjk ¼3,p½ ,oa 
¼3&,½ ds rgr vf/ kLkwpuk Lks 3 o"kZ rd ,oa@;k vxys vkns'k rd t¨ Òh igys g¨] va”k&dkfyd xSj 
vf/ kdkfjd funs'kd ds :i esa fu;qäA

$ 	 cSaddkjh daiuh ¼miØe¨a dk vtZu ,oa varj.k½ vf/ kfu;e] 1980 dh / kkjk 9¼3½ ¼1½  ftls jk’Vªh;d`r 
cSad ¼izca/ ku rFkk fofo/ k izko/ kku½ ;kstuk 1980 ds [kaM 9 ¼4½ rFkk iatkc ,.M fla/ k cSad ¼”ks;lZ rFkk 
cSBdsa½ fofu;eu] 2008 ds fofu;eu 66 ¼1½ ds lkFk i<k tk, ds vuqlkj dsanzh; ljdkj ds vfrfjDr 
“ks;j/ kkjdksa esa ls fnukad 03-06-2011 ls 3 o’kZ ds fy, pquk x;k gSA
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Sr. 
No

Name Position 
Held

No. of 
equity 

shares of 
the Bank 

held as on 
31.03.2012

No. of 
memberships 

in Sub 
Committees 
of the Bank

No. of 
Directorships 
held in other 
Companies 
i.e. Other 
than the 

Bank.

Memberships/ 
Chairmanships 

held in Sub 
Committees 
of the Board 

in Other 
Companies

Remarks 
(nature of 

appointment 
in the Bank 

/ other 
Companies)

6 Sh. Sukhen Pal 
Babuta

Non-
Official 
Director 
– Share 
Holders 
Category

499 7 4 1 $

7 Sh. Rajendran 
Narayanan

Non-
Official 
Director 
– Share 
Holders 
Category

500 4 1 Nil $$

8 Sh. Suresh 
Thakur

Non-
Official 
Director

Nil 4 1 Nil @ @

9 Sh. Sanjiv 
Kumar Arora

Non-
Official 
Director

Nil 4 Nil Nil @@@

10 Sh. Surinder Pal 
Singh Virk

Workmen 
Employee 
Director

Nil 2 Nil Nil +

# 	 Appointed in terms of GOI MOF letter No F.No.9/8/2009-BO-I dated 31st October 2011as a whole time 
Director (designated as Chairman & Mg. Director) w.e.f. the date of taking charge i.e.04.11.2011  upto the 
last date of the month in which he would attain the age of superannuation i.e. 31.01.2014 or until further 
orders, whichever is earlier

# # 	 Appointed in terms of GOI MOF letter No F.No.9/12/2009-BO-I dated 7th December 2009 as a whole 
time Director (designated as Executive Director) w.e.f. the date of taking charge i.e.07.12.2009  upto the 
last date of the month in which he would attain the age of superannuation i.e. 31.05.2013 or until further 
orders, whichever is earlier.

* 	 Appointed as  Director in terms of GOI MOF letter No F.No.9/7/2007-BO-I dated 27th January 2009 under 
clause (b) of sub section (3) of section 9 of the  Banking Companies (Acquisition & Transfer of Undertak-
ings) Act, 1970/1980 with immediate effect and until further orders.

* *  	 Appointed  as  Director in terms of GOI MOF letter No F.No.9/2/2007-BO-I dated 30th July 2010 under 
clause (c)  of sub section 3   of Section 9 of Banking Companies (Acquisition & Transfer of Undertakings) 
Act, 1970/1980 with immediate effect and until further orders.

@  	 Appointed  as part-time non-official Director in terms of GOI MOF letter No F.No.9/54/2009-BO-I dated  
5th  July 2010 under  of sub section (3h) and (3-A)  of Section 9 of Banking Companies (Acquisition & 
Transfer of Undertakings) Act, 1970/1980  for a period of three years from the date of notification of his 
appointment  or  until further orders, whichever is earlier.

$  	 Elected from amongst the shareholders, other than the Central Government, in terms of Section  9 (3) (i) 
of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 read with Clause 9(4) of 
the Nationalised Banks (Management & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of 
Punjab & Sind Bank (Shares & Meetings) Regulations, 2008 for a period of 3 years, i.e. from 03.06.2011.
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$ $ 	 Elected from amongst the shareholders, other than the Central Government, in terms of Section  9 (3) (i) 

of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 read with Clause 9(4) of 
the Nationalised Banks (Management & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of 
Punjab & Sind Bank (Shares & Meetings) Regulations, 2008 for a period of 3 years. 

@@ 	 Appointed  as part-time non-official Director in terms of GOI MOF letter No F.No.6/57/2010-BO-I dated  
13th  July 2011 under  of sub section (3h) and (3-A)  of Section 9 of Banking Companies (Acquisition & 
Transfer of Undertakings) Act, 1970/1980  for a period of three years from the date of notification of his 
appointment  or  until further orders, whichever is earlier.

@@@ Appointed  as part-time non-official Director in terms of GOI MOF letter No F.No.6/59/2010-BO-I dated  
15th  July 2011 under  of sub section (3h) and (3-A)  of Section 9 of Banking Companies (Acquisition & 
Transfer of Undertakings) Act, 1970/1980  for a period of three years from the date of notification of his 
appointment  or  until further orders, whichever is earlier.

+ Appointed  as Workmen Employee Director in terms of GOI MOF letter No F.No.9/35/2009-BO-I dated  23rd 
November 2011 under  clause (e) of sub section 3 of Section 9 of the Banking Companies (Acquisition 
& Transfer of Undertakings) Act, 1970/1980 for a period of three years from the date of  his notification 
or till the ceases to be a Workmen employee of Punjab &Sind Bank or  until further orders, whichever is 
earlier.

2.2	 Appointment / Cessation of Directors During The Year:

	 The constitution of Bank’s Board of Directors underwent the following changes during the year 2011-
2012:

	 [A]   Appointment:

◊◊ Shri D.P. Singh was nominated as Chairman & Mg. Director on the Board of the Bank vide Ministry 
of Finance letter dated 31.10.2011 and joined the Bank on 04.11.2011. 

◊◊ Shri Suresh Thakur was nominated as Non Official Director on the Board of the Bank w.e.f. 13.07.2011.

◊◊ Shri Sanjiv Kumar Arora was nominated as Non Official Director on the Board of the Bank w.e.f. 
15.07.2011.

◊◊ Shri Sukhen Pal Babuta was elected from amongst the shareholders, other than the Central Govern-
ment, as Non Official Director (Shareholders’ Category) on the Board of the Bank w.e.f. 03.06.2011.

◊◊ Shri Rajendran Narayanan was elected from amongst the shareholders, other than the Central 
Government, as Non Official Director (Shareholders’ Category) on the Board of the Bank w.e.f. 
03.06.2011.

◊◊ Shri Surinder Pal Singh Virk was nominated as Workmen Employee Director on the Board of the 
Bank w.e.f. 23.11.2011.

	 [B]   Directors out going / resigned during the year:

◊◊ Shri Krishan Murari Gangawat, Non Official Director ceased to be member of the Board after com-
pleting term of three years as  a Director of the Bank from 10.07.2008 to 09.07.2011. 

◊◊ Shri A.K. Surana, Non Official Director (CA Category) ceased to be member of the Board after com-
pleting term of three years as a Director of the Bank from 31.12.2008 to 30.12.2011.
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2-3	 o"kZ 2011&12 ds n©jku fu;qä funs'kd¨a dk ifjp;%

	 ¼d½ Jh nsfoUnj iky ÇLkg

Ø-Lka- C;©jk foLr`r fooj.k

1- iwjk uke Jh nsfoUnj iky flag] vkbZ,,l
2- firk dk uke fczxsfM;j tkxhj flag
3- tUe frfFk ,oa vk;q 04-01-1954] 58 o"kZ
4- orZeku irk Mh&II@251] fou; ekxZ] ubZ fnYyh
5- bZesy irk cmd@psb-org-in

6- 'kSf{kd ;¨X;rk Lukrd ¼dkelZ½
7- funs'kd ds :i esa 

fu;qfä dk Lo:i
foRrh; lsok,a foHkkx] foŸk ea=ky;] Òkjr Lkjdkj ds i= fnukad 
31 vDVwcj] 2011 Lka- ,Q-ua-9@8@2009&chv¨&I] cSaddkjh daiuh 
¼miØe¨a dk vtZu ,oa varj.k½ vf/kfu;e] 1970@1980 dh  
/kkjk 9 dh mi/kkjk ¼3½ ds [kaMa ¼,½ ds rgr ftls jk’Vªh;d`r cSad  
¼izca/ku rFkk fofo/k izko/kku½ ;kstuk 1970@1980 [kaM 8 ds mi 
[kaM ¼1½  rFkk [kaM 3 ds mi [kaM ¼1½] [kaM 5] [kaM 6] [kaM 7 ds 
lkFk i<k tk,] ds vuqlkj v/;{k ,oa izc/k funs”kd ds :i esa 
dk;ZHkkj xzg.k djus dh frfFk ls rFkk 31-01-2014 rd] lsokfuo`fr 
;k vxys vkns”kksa rd t¨ Òh igys g¨] fu;qä fd;k tkrk gSA

8- vuqÒo mRrj izns”k] vius ewy jkT; esa vusd egRoiw.kZ dk;Z laHkkysA cSad esa 
v/;{k ,oa izca/k funs”kd ds :i esa dk;Z&xzg.k ls iwoZ “kgjh fodkl] 
i;kZoj.k rFkk ou] ekuo lalk/ku] dks;yk rFkk [knku] Hkw&foKku rFkk 
x̀g dk;Z tSls dsanzh; ljdkj ds ea=ky;ksa esa dke fd;kA 

9- vU; funs'kd in¨ dk 
fooj.k] ;fn d¨bZ gS

'kwU;

	 ¼[k½ Jh lqjs'k Bkdqj

Ø-Lka- C;©jk foLr`r fooj.k
1- iwjk uke Jh lqjs”k Bkdqj
2- firk dk uke Jh dje pan
3- tUe frfFk ,oa vk;q 24-05-1958] 53 o"kZ
4- orZeku irk ch&2@2184] olar dqat] ubZ fnYyh&110070
5- bZesy irk Staapkafaisla@gmail.com

6- 'kSf{kd ;¨X;rk edsfudy baftafu;j &fMIyksek
7- funs'kd ds :i esa 

fu;qfä dk Lo:i
foRrh; lsok,a foHkkx] foŸk ea=ky;] Òkjr Lkjdkj ds i= fnukad 
13 tqykbZ] 2011 Lka- ,Q-ua-6@57@2010&chv¨&I cSaddkjh daiuh 
¼miØe¨a dk vtZu ,oa varj.k½ vf/  kfu;e] 1970@1980 dh /  kkjk 9 
dh mi/ kkjk ¼3,p½ ,oa ¼3&,½ ds ftls jk’Vªh;d`r cSad ¼izca/ ku rFkk 
fofo/ k izko/ kku½ ;kstuk 1970@1980 ds rgr [kaM 3 ds mi [kaM 
¼1½ ds lkFk i<k tk, ds vuqlkj vf/ kLkwpuk Lks 3 o"kZ rd ,oa@;k 
vxys vkns'k rd] tks Hkh igys gks va”kdkfyd xSj vf/ kdkjh funs”kd 
ds :i esa fu;qDr fd;k x;kA
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2.3	 Profiles of directors appointed during 2011-12:

	 [A]   Shri Devinder Pal Singh 

SNO. PARTICULARS DETAIL

1. FULL NAME Devinder Pal Singh, IAS
2. FATHER’S NAME Brig. Jagir Singh
3. DATE OF BIRTH & AGE 04.01.1954 ; 58 Years
4. PRESENT ADDRESS D-II/251, Vinay Marg, New Delhi
5. EMAIL – ADDRESS cmd@psb.org.in
6. EDUCATIONAL 

QUALIFICATION
Graduate (Commerce)

7. NATURE OF 
APPOINTMENT AS 
DIRECTOR

Appointed  as Chairman & Managing Director in terms of Government 
of India, Ministry of Finance, Department of Financial Services, New 
Delhi letter No F. No. 9/8/2009-BO-I dated 31st October 2011  under 
clause (a) of sub section (3) of section 9 of The Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970/1980 read 
with sub-clause (1) of clause 3, clause 5, clause 6, clause 7 and sub-
clause (1) of clause 8 of The Nationalised Banks (Management and 
Miscellaneous Provisions) Scheme, 1970/1980, from the date of 
taking over charge and upto 31.01.2014, i.e. the date of his attaining  
the age of superannuation or until further orders, whichever is earlier.

8. EXPERIENCE Had held many prestigious assignments in parent State i.e. Uttar 
Pradesh.  Had been on deputation to Central Govt. Ministries such 
as Urban Development, Environment & Forests, Human Resources, 
Coals & Mines, Earth Sciences and Home Affairs before joining the 
Bank as Chairman & Managing Director. 

9. PARTICULARS OF 
OTHER DIRECTORSHIP 
(if any)

NIL

	 [B]   Shri Suresh Thakur 

SNO. PARTICULARS DETAIL

1. FULL NAME Suresh Thakur
2. FATHER’S NAME Karam Chand
3. DATE OF BIRTH & AGE 24.05.1958 ; 53 Years
4. PRESENT ADDRESS B-2/2184, Vasant Kunj, New Delhi – 110 070
5. EMAIL – ADDRESS Staapkafaisla@gmail.com
6. EDUCATIONAL 

QUALIFICATION
Diploma  in Mechanical Engg.

7. NATURE OF 
APPOINTMENT AS 
DIRECTOR

Appointed as part time Non Official Director in terms of Govt. of 
India, Ministry Of Finance, Department of Financial Services, New 
Delhi  letter No F. No. 6/57/2010-BO-I dated 13th July 2011 under 
sub-section 3(h) and 3(A) of Section 9 of The Banking Companies 
(Acquisition & Transfer of Undertakings) Act, 1970/1980 read with 
sub-clause (1) of clause 3 of The Nationalised Banks (Management 
& Miscellaneous Provisions) Scheme, 1970/1980, for a period of 
three years from the date of notification of his appointment  or  until 
further orders, whichever is earlier.
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8- vuqÒo "vki dk QSlyk" nSfud lekpkj&i= ds v/ ;{k 
9- vU; funs'kd in¨ 

dk fooj.k] ;fn 
d¨bZ gS

funs”kd & ,p-ih-MCY;q-,y-

	 ¼x½ Jh latho dqekj vjksMk

Ø-Lka- C;©jk foLr`r fooj.k

1- iwjk uke Jh latho dqekj vjksMk
2- firk dk uke Jh lR; izdk”k vjksMk
3- tUe frfFk ,oa vk;q 20-04-1962] 50 o"kZ
4- orZeku irk Mh&3@3465] olar dqat] ubZ fnYyh&110070
5- bZ&esy irk mrask4@yahoo-co-in

6- 'kSf{kd ;¨X;rk lunh ys[kkdkj
7- funs'kd ds :i esa 

fu;qfä dk Lo:i
foRrh; lsok,a foHkkx] foŸk ea=ky;] Òkjr Lkjdkj ds i= fnukad 
15 tqykbZ] 2011 Lka- ,Q-ua-6@59@2010&chv¨&I cSaddkjh daiuh 
¼miØe¨a dk vtZu ,oa varj.k½ vf/ kfu;e] 1970@1980 dh / kkjk 9 
dh mi/ kkjk ¼3,p½ ,oa ¼3&,½ ds ftls jk’Vªh;d`r cSad ¼izca/ ku rFkk 
fofo/ k izko/ kku½ ;kstuk 1970@1980 ds rgr [kaM 3 ds mi [kaM ¼1½ 
ds lkFk i<k tk, ds vuqlkj vf/ kLkwpuk Lks 3 o"kZ rd ,oa@;k vxys 
vkns'k rd] tks Hkh igys gks va”kdkfyd xSj vf/ kdkjh funs”kd ds 
:i esa fu;qDr fd;k x;kA

8- vuqÒo »» 1987 ls lunh ys[kkdkj ds :i esa dk;Zjr] ohihth,l ,.M da- 
ds ofj’B lk>snkjA 

»» fofHkUu jk’Vªh;Ñr@futh {ks= ds cSadksa ds 70 ls vf/ kd m/ kkj 
[kkrksa ds LVkd vkWfMV fd,A

»» lewg vkokl] fFkzQV vkSj ØsfMV] lgdkjh LVksjksa tSlh vusdksa 
lfefr;ksa ds 200 ls vf/ kd lkafof/ kd vkWfMV fd,A

»» mRiknd] foi.ku] izca/ ku] foRr rFkk fuos”k dk;Z dj jgh la;qDr 
iwath daifu;ksa ds vkWfMV dk;ZA daifu;ksa] QeksZ rFkk laLFkkvksa ds 
izca/ ku rFkk vkarfjd vkWfMV dk;Z rFkk lsok miyC/ k djkukA

»» vk;&dj@lEifRr&dj@migkj&dj rFkk vU; lacaf/ kr izys[kksa 
dks rS;kj djukA fofHkUu izkf/ kdj.kksa ds lkeus mifLFkr gksukA

»» +lgdkjh lfefr jftLVjkj] laln ekxZ] ubZ fnYyh }kjk vuqjf{kr e/ ;LFkksa 
ds iSuy ij Fks vkSj 200 ls mij ekeyksa esa vokMZ ikfjr fd;kA

9- vU; funs'kd in¨ dk 
fooj.k] ¼;fn d¨bZ gS½

'kwU;

	 ¼?k½ Jh lq[ku iky ccwrk

Ø-Lka- C;©jk foLr`r fooj.k

1- iwjk uke Jh lq[ku iky flag ccwrk
2- firk dk uke Jh jkt dqekj ccwrk
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8. EXPERIENCE Chairperson of a daily newspaper “Aap Ka Faisla” 
9. PARTICULARS OF 

OTHER DIRECTORSHIP 
(if any)

Director – HPWL

	 [C]   Shri Sanjiv Kumar Arora

SNO. PARTICULARS DETAIL
1. FULL NAME SANJIV KUMAR ARORA
2. FATHER’S NAME SATYA PRAKASH ARORA
3. DATE OF BIRTH & AGE 20.04.1962 ; 50 YEARS
4. PRESENT ADDRESS D-3/3465, Vasant Kunj, New Delhi – 110 070
5. EMAIL – ADDRESS mrask4@yahoo.co.in
6. EDUCATIONAL 

QUALIFICATION
Chartered Accountant

7. NATURE OF 
APPOINTMENT AS 
DIRECTOR

Appointed as part time Non Official Director in terms of Govt. of 
India, Ministry Of Finance, Department of Financial Services, New 
Delhi  letter No F. No. 6/59/2010-BO-I dated 15th July 2011 under 
sub-section 3(h) and 3(A) of Section 9 of The Banking Companies 
(Acquisition & Transfer of Undertakings) Act, 1970/1980 read with 
sub-clause (1) of clause 3 of The Nationalised Banks (Management 
& Miscellaneous Provisions) Scheme, 1970/1980, for a period of 
three years from the date of notification of his appointment  or  until 
further orders, whichever is earlier.

8. EXPERIENCE •	 Practicing Chartered Accountant since 1987, Senior Partner of 
VPGS & CO.

•	 Conducted more than 70 Stock Audits of Borrower Accounts of 
various Nationalised/Private Sector Banks.

•	 Conducted more than 200 Statutory Audits of various Types 
of Societies e.g. Group Housing, Thift & Credit, Consumer Co-
operative Stores.

•	 Audits of reputed Join Stock Companies engaged in the field of 
manufacturing, marketing, management, finance and investment 
consultancy.Conducting Management and Internal Audits of a 
number of companies, firms and institutions and also rendering 
services.

•	 Preparation of income tax/wealth tax/gift tax and other related 
documents. Presentation and appearance before various authorities.

•	 Has been on the panel of Arbitrators, maintained by the Registrar 
Co-operative Societies, Parliament Street, New Delhi and has 
passed the Awards in more than 200 cases.

9. PARTICULARS OF 
OTHER DIRECTORSHIP 
(if any)

NIL

	 [D]   Shri Sukhen Pal Babuta

SNO. PARTICULARS DETAIL

1. FULL NAME SUKHEN PAL BABUTA
2. FATHER’S NAME RAJ KUMAR BABUTA
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3- tUe frfFk ,oa vk;q 11-10-1963] 48 o"kZ
4- orZeku irk 240] lsDVj 21&,] paMhx<&160022
5- bZ&esy irk spbabuta@hotmail-com

6- 'kSf{kd ;¨X;rk lunh ys[kkdkj
7- funs'kd ds :i esa 

fu;qfä dk Lo:i
cSaddkjh daiuh ¼miØe ä dk vtZu ,oa varj.k½ vf/ kfu;e] 1980 dh / kkjk 
9¼3½ ¼1½  ftls jk’Vªh;d̀r cSad ¼izca/ ku rFkk fofo/ k izko/ kku½ ;kstuk 1980 ds 
[kaM 9 ¼4½ rFkk iatkc ,.M fla/ k cSad ¼”ks;lZ rFkk cSBdsa½ fofu;eu] 2008 ds 
fofu;eu 66 ¼1½ ds lkFk i<+k tk, ds vuqlkj dsanzh; ljdkj ds vfrfjDr 
“ks;j/ kkjdksa esa ls fnukad 03-06-2011 ls 3 o’kZ ds fy, pquk x;k gSA

8- vuqÒo  o’kZ 1987 ls dk;Zjr
9- vU; funs'kd in¨ dk 

fooj.k] ¼;fn d¨bZ gS½
»» ,l-;w-,-,l- “kSf{kd laLFkk
»» fgekY;u fc;wVh mRikn i- fy-
»» “ksejksd esxk ,aVjizkbZfll i- fy-
»» fuvks ,ldksV LokLF; lsok i- fy-

	 ¼M½ Jh jktsanzu ukjk;.ku

Ø-Lka- C;©jk foLr`r fooj.k

1- iwjk uke Jh jktsanzu ukjk;.ku
2- firk dk uke Jh dfy;Iiu ukjk;.ku
3- tUe frfFk ,oa vk;q 05-05-1969] 42 o"kZ
4- orZeku irk 13oka ry vkj&Vsd 2 lkmFk lkbZM] fujyksu ukSyst ikdZ] oSLVuZ gkbZ 

os ds lkFk] xksjsxkWao bZLV eqcabZ&400063
5- bZ&esy irk rajendran-n@npci-org-in

6- 'kSf{kd ;¨X;rk d- HkkjFkhnklu fo”ofo|ky; ls daI;wVj foKku esa ih,pMh
[k- HkkjFkhnklu fo”ofo|ky; ls daI;wVj ,iyhds”ku esa LukRdksRrj 

7- funs'kd ds :i esa 
fu;qfä dk Lo:i

cSaddkjh daiuh ¼miØe¨a dk vtZu ,oa varj.k½ vf/ kfu;e] 1980 dh 
/ kkjk 9¼3½ ¼1½  ftls jk’Vªzh;d`r cSad ¼izca/ ku rFkk fofo/ k izko/ kku½ 
;kstuk 1980 ds [kaM 9 ¼4½ rFkk iatkc ,.M fla/ k cSad ¼”ks;lZ rFkk 
cSBdsa½ fofu;eu] 2008 ds fofu;eu 66 ¼1½ ds lkFk i<k tk, ds 
vuqlkj dsanzh; ljdkj ds vfrfjDr “ks;j/ kkjdksa esa ls fnukad 03-06-
2011 ls 3 o’kZ ds fy, pquk x;k gSA

8- vuqÒo d- cSafdax rduhdh esa fodkl ,oa vuqla/ kku laLFkk esa mi egk 
izca/ kd ¼tqykbZ 1998 ls Qjojh 2008 rd½

[k- VkVk dE;qfuds”ku fy- es mi egk izca/ kd ¼Qjojh 2008 ls ekpZ 
2009 rd ½

x- VkVk dE;qfuds”ku cSafdax baQzklksY;w”kUl fy- esa mi egk izca/ kd 
¼ vizSy 2009 ls fnlacj 2009 rd ½

?k- jk’Vªh; Hkqxrku dkjiksjs”ku vkWQ bafM;k esa tuojh 2010 ls vkbZ 
lqj{kk rFkk baQzkLVªDpj esa v/ ;{k ds :i esa 

9- vU; funs'kd in ä dk 
fooj.k] ¼;fn d¨bZ gS½

'kwU;
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3. DATE OF BIRTH & AGE 11.10.1963;   (48 YEARS)
4. PRESENT ADDRESS 240, Sector 21-A Chandigarh 160 022
5. EMAIL  ADDRESS spbabuta@hotmail.com
6. EDUCATIONAL 

QUALIFICATION
Chartered Accountant

7. NATURE OF 
APPOINTMENT AS 
DIRECTOR

Elected amongst the shareholders, other than the Central 
Government, in terms of Section 9 (3) (i) of The Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 1980 
read with Clause 9(4) of the Nationalised Banks (Management & 
Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of 
Punjab & Sind Bank (Shares & Meetings) Regulations, 2008 for a 
period of 3 years w.e.f. 03.06.2011.

8. EXPERIENCE In practice since 1987
9. PARTICULARS OF 

OTHER DIRECTORSHIP 
(if any)

-	 SUAS Educational Foundation
-	 Himalyan Beauty Products Private Limited
-	 Shemrock Mega Enterprises Private Limited
-	 Neo Ascot Health Services Private Limited

	 [E]   Shri Rajendran Narayanan

SNO. PARTICULARS DETAIL

1. FULL NAME RAJENDRAN NARAYANAN

2. FATHER’S NAME KALIAPPAN NARAYANAN

3. DATE OF BIRTH & AGE 05.05.1969 ; (42 YEARS)

4. PRESENT ADDRESS 13th Floor, R-Tech 2 South Side, Nirlon Knowledge Park, Off Western 
Express Highway, Goregaon (E), Mumbai-400 063

5. EMAIL – ADDRESS rajendran.n@npci.org.in

6. EDUCATIONAL 
QUALIFICATION

a)	 Doctor of Philosophy in Computer Science from Bharathidasan 
University.

b)	 Master of Computer Application from Bharathidasan University.

7. NATURE OF 
APPOINTMENT AS 
DIRECTOR

Elected amongst the shareholders, other than the Central Government, 
in terms of Section 9 (3) (i) of The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1980 read with Clause 9(4) of 
the Nationalised Banks (Management & Miscellaneous Provisions) 
Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & 
Meetings) Regulations, 2008 for a period of 3 years w.e.f. 03.06.2011.

8. EXPERIENCE (a) Institute for Development and Research in Banking Technology 
(From July  1998 to Feb 2008) as a Dy. General Manager.
(b) Tata Communication Ltd. (From Feb 2008 to March 2009 as a Dy. 
General Manager.
© Tata Communication Banking Infrasolutions Ltd. (from April 2009 to 
Dec 2009) as a Dy. General Manager.
(d) National Payments Corporation of India since Jan 2010 as a Head-
IT Security & Infrastructure.

9. PARTICULARS OF 
OTHER DIRECTORSHIP 
(if any)

NIL
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	 ¼p½ Jh lqfjanj iky flag fodZ

Ø-Lka- C;©jk foLr`r fooj.k
1- iwjk uke Jh LkqÇjnj iky ÇLkg fodZ

2- firk dk uke cydkj ÇLkg
3- tUe frfFk ,oa vk;q 12-02-1956] 56 o"kZ
4- orZeku irk 44] nwjn'kZu bUdyso] tkya/ kj
5- bZ&esy irk virksps@yahoo-com

6- 'kSf{kd ;¨X;rk ,e-,-] Lkh-,-vkbZ-vkbZ-ch& i=dfkjrk rFkk dEI;wVj esa fMIy¨ek
7- funs'kd ds :i esa 

fu;qfä dk Lo:i
foŸk ea=ky;]foŸkh; Lksok,a foÒkx] Òkjr Lkjdkj ds i= fnukad 23 
uoEcj] 2011 Lka- ua-9@35@2009&chv¨&1 cSaddkjh daiuh ¼miØe¨a 
dk vtZu ,oa varj.k½ vf/ kfu;e] 1970@1980  / kkjk 9 dh mi/ kkjk 
3 ds [kaM ¼bZ½ d¨ jk"Vªh;Ñr cSad¼Áca/ ku ,oa fofo/ k Áko/ kku½ ;¨tuk 
1970@1980 dh / kkjk 9 ds mi [kaM ¼1½ ¼2½ ds LkkFk ifBr] dh 
'kr¨aZ ds vuqLkkj mudh vf/ kLkwpuk dh frfFk Lks rhu o"k¨aZ ds fy, 
vFkok iatkc ,.M ÇLk/ k cSad deZdkj ds :i esa jgus rd vFkok 
vxys vkns'k rd] t¨ Òh igys g¨] deZdkj deZpkjh funs'kd ds 
:i esa fu;qäA

8- vuqÒo »» iatkc cSad bEiykbZLk QSMjs'ku ds mik/ ;{k 
»» vky bafM;k cSad bEiykbZLk ,Lk¨fLk,'ku ds tjuy dkmafLky 
LknL;

9- vU; funs'kd in¨ dk 
fooj.k] ¼;fn d¨bZ gS½

'kwU;

2-4	 c¨MZ cSBds%

	 foŸkh; o"kZ 2011&12 ds n©jku] c¨MZ dh fuEu frfFk;¨a ij dqy ukSa cSBds gqbZ t¨fd jk"Vªh;Ñr cSad¨a 
¼Áca/ ku ,oa fofo/ k Áko/ kku½ ;¨tuk] 1980 esa fu/ kkZfjr 'krZ 12 dh U;wure 6 cSBd¨a ds fo:) gSA

30-04-2011 15-06-2011 15-07-2011 29-07-2011 26-09-2011
31-10-2011 15-12-2011 30-01-2012 16-03-2012

	 mi;qZä funs'kd eaMy dh cSBd¨a esa funs'kd¨a dh mifLFkfr dk fooj.k fuEu gS t¨ muds dk;Zdky Lks 
Lkaca) gS%

funs'kd dk uke vof/ k muds 
dk;Zdky 
ds n©jku 
vk;¨ftr 
cSBdsa

cSBdsa 
ftuesa 

LkgHkkfxrk 
dh

Jh Mh-ih-ÇLkg]  v/ ;{k ,oa Áca/ k funs'kd 04-11-2011 ls 31-03-2012 3 3

Jh ih-ds-vkuan] dk;Zdkjh funs'kd 01-04-2011 ls 31-03-2012 9 9
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	 [F]   Shri Surinder Pal Singh Virk

SNO. PARTICULARS DETAIL

1. FULL NAME SURINDER PAL SINGH VIRK

2. FATHER’S NAME BALKAR SINGH

3. DATE OF BIRTH & AGE 12.02.1956 ; 56 YEARS

4. PRESENT ADDRESS 44,  Doordarshan Enclave,  Jalandhar

5. EMAIL – ADDRESS virksps@yahoo.com

6. EDUCATIONAL 
QUALIFICATION

MA,  CAIIB-I, Diploma in Computer & Journalism

7. NATURE OF 
APPOINTMENT AS 
DIRECTOR

Appointed  as Workmen Employee Director in terms of 
Government of India, Ministry of Finance, department of 
Financial Services, New Delhi letter no. 9/35/2009-BO-I dated 
23rd November 2011 under clause (e)  of the Sub- section 3 of 
Section 9 of The Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1970/1980 read with Sub-clause (1) & 
(2) of clause 9 of The Nationalisesd Banks (Management and 
Miscellaneous Provisions) Scheme, 1970/1980 for a period of 
three years from the date of his notification or till he ceases 
to be a Workmen Employee of Punjab & Sind Bank, or until 
further orders, whichever is earlier.

8. EXPERIENCE •	Vice President of Punjab Bank Employees Federation
•	General Council member of All India Bank Employees 

Association

9. PARTICULARS OF 
OTHER DIRECTORSHIP 
(if any)

NIL

2.4	 BOARD MEETINGS:

	 During the Financial Year 2011-12 a total of nine Board Meetings were held on the following dates as 

against minimum of six meetings prescribed under Clause 12 of the Nationalized Banks (Management 

and Miscellaneous Provisions) Scheme, 1980.

30.04.2011 15.06.2011 15.07.2011 29.07.2011 26.09.2011

31.10.2011 15.12.2011 30.01.2012 16.03.2012

	 The details of attendance of the Directors at the aforesaid Board Meetings held during their respective 

tenure are as under:

Name of the Director Period Meetings 
held during 
their tenure

Meetings 
attended

Shri D.P. Singh – CMD 04.11.2011 to 31.03.2012 3 3

Shri P.K. Anand – ED 01.04.2011 to 31.03.2012 9 9
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Jh ,- ÒÍkpk;Z]  foŸk ea=ky; ukfer 
funs'kd

01-04-2011 ls 31-03-2012 9 8

Jh ch-ih-dkuwux¨ & Òk-fj-cSa- ukfer 
funs'kd

01-04-2011 ls 31-03-2012 9 4

Jh ,-ds-Lkqjkuk]  xSj&vf/ kdkfjd 
funs'kd¼Lkunh ys[kkdkj Js.kh½

01-04-2011 ls 30-12-2011 7 7

Jh Ñ".k eqjkjh xaxkor &  
xSj&vf/ kdkfjd funs'kd

01-04-2011 ls 09-07-2011 2 2

Jh djuiky ÇLkg Lks[k¨a  
xSj&vf/ kdkfjd funs'kd

01-04-2011 ls 31-03-2012 9 8

Jh Lkqjs'k Bkdqj &  
xSj&vf/ kdkfjd funs'kd 

13-07-2011 ls 31-03-2012 7 7

Jh Lkatho dqekj vj¨M+k&  
xSj&vf/ kdkfjd funs'kd 

15-07-2011 ls 31-03-2012 6 6

Jh Lkq[ku iky ccwrk&xSj vf/ kdkfjd 
funs'kd¼va'k / kkjd Js.kh½

03-06-2011 ls 31-03-2012 8 8

Jh jktsUæu ukjk;.ku&xSj vf/ kdkfjd 
funs'kd¼va'k / kkjd Js.kh½

03-06-2011 ls 31-03-2012 8 3

Jh ,Lk-ih-,Lk-fodZ&deZdkj deZpkjh 
funs'kd

23-11-2011 ls 31-03-2012 3 3

2-5	 vkpkj Lkafgrk%

	 funs'kd eaMy rFkk Áeq[k Áca/ ku dkÆed vFkkZr~ funs'kd¨a ,oa funs'kd Lks ,d in uhps ftuesa 
LkÒh egkÁca/ kd LkfEefyr gSa] gsrq LV‚d ,DLkpsat esa Lkwphc)rk djkj ds [kaM 49 dh vuqikyuk esa 
vkpkj Lkafgrk d¨ funs'kd eaMy }kjk vuqe¨fnr dj fn;k x;k gSA mä vkpkj Lkafgrk dk cSad dh  
www.psbindia.com dk voy¨du fd;k tk Lkdrk gSA funs'kd eaMy ds LkÒh LknL;¨a ,oa egkÁca/ kd¨a 
us vkpkj Lkafgrk ds Áfr Lkgefr O;ä dj nh gSA

3-	 LkkekU; cSBd

3-1-	 okÆ"kd LkkekU; cSBd%

	 cSad ds va'k/ kkfj;¨a dh okÆ"kd LkkekU; cSBd c`gLifrokj] 16 twu 2011 ] d¨ ubZ fnYyh esa vk;¨ftr 
dh xbZ] tgk¡ fuEu funs'kd e©t+wn FksA

1- Jh ih-ds-vkuan dk;Zdkjh funs'kd

2- Jh ,- ÒÍkpk;Z  foŸk ea=ky; ukfer funs'kd

3- Jh ,-ds-Lkqjkuk xSj vf/ kdkfjd funs'kd¼Lkunh ys[kkdkj Js.kh½

4- Jh Ñ".k eqjkjh xaxkor  xSj&vf/ kdkfjd funs'kd

5- Jh djuiky ÇLkg Lks[k¨a  xSj&vf/ kdkfjd funs'kd

6- Jh Lkq[ku iky ccwrk xSj&vf/ kdkfjd funs'kd ¼va'k/ kkjd Js.kh½
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Shri A. Bhattacharya – MOF Nominee 
Director

01.04.2011 to 31.03.2012 9 8

Shri B.P. Kanungo – RBI Nominee Director 01.04.2011 to 31.03.2012 9 4

Shri A.K. Surana – Non Official Director (CA 
Category)

01.04.2011 to 30.12.2011 7 7

Shri Krishan Murari Gangawat – Non 
Official Director

01.04.2011 to 09.07.2011 2 2

Shri Karanpal Singh Sekhon – Non Official 
Director

01.04.2011 to 31.03.2012 9 8

Shri Suresh Thakur – Non Official Director 13.07.2011 to 31.03.2012 7 7

Shri Sanjiv Kumar Arora – Non Official 
Director

15.07.2011 to 31.03.2012 6 6

Shri Sukhen Pal Babuta – Non Official 
Director (Shareholders’ Category)

03.06.2011 to 31.03.2012 8 8

Shri Rajendran Narayanan – Non Official 
Director (Shareholders’ Category)

03.06.2011 to 31.03.2012 8 3

Shri S.P.S. Virk – Workmen Employee 
Director

23.11.2011 to 31.03.2012 3 3

2.5	 Code of Conduct:

	 The Code of Conduct for Board of Directors and Key Management Personnel i.e. Directors & one rank 
below Director comprising all General Managers has been approved by the Board of Directors, in compli-
ance of Clause 49 of the Listing Agreement with Stock Exchanges. The said Code of Conduct is posted on 
Bank’s website www.psbindia.com. All the Board Members and General Managers have since affirmed 
the compliance of the Code.

3.	 General Meeting:

3.1.	 Annual General Meeting :

	 The Annual General Meeting of the shareholders of the Bank was held on Thursday, 16th June, 2011 at 
New Delhi, where the following Directors were present

1. Shri P.K. Anand Executive Director 

2. Shri A. Bhattacharya MOF Nominee Director

3. Shri A.K. Surana Non Official Director (CA Category)

4. Shri Krishan Murari Gangawat Non Official Director

5. Shri Karanpal Singh Sekhon Non Official Director

6. Shri Sukhen Pal Babuta Non Official Director (Shareholders’ Category)
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3-2-	 vLkk/ kkj.k LkkekU; cSBd%

	 cSad dh dqy ÁnŸk bfDoVh iwath ds 5 izfr”kr  rd dh Lkhek ds fy, Òkjrh; thou chek fuxe d¨ 
bfDoVh 'ks;jksaa dk vf/ kekU; vkcaVu djus ij fopkj djus ds fy, fnukad 27-03-2012 d¨ vLkk/ kkj.k 
LkkekU; cSBd vk;¨ftr dh xbZ rFkk fu.kZ; fy;k x;k fd 10@& :i, ewY; ds 1]11]52]000 'ks;j¨a 
d¨ vf/ kekU; vk/ kkj ij :i, 85-46 ¼ :i, 75-46 Áhfe;e Lkfgr½] ij vkcaVu fd;k tk,A

4- 	 funs'kd¨a dh Lkfefr%

	 cSad ds funs'kd eaMy us d‚ji¨jsV xouZsaLk rFkk t¨f[ke Áca/ ku Á.kkyh ij Òkjr Lkjdkj ds 
fn'kk&funsZ'kkuqLkkj dk;Z uhfr ds egRoiw.kZ {ks=¨a ij fuxjkuh j[kus ds fy, funs'kd¨a dh fofÒé Lkfefr;¨a 
dk xBu fd;k gSA 

	 c¨MZ@desVh dh cSBd¨a ds n©jku Áca/ ku oxZ ekuo LkaLkk/ ku@v©|ksfxd Lkaca/ k ds ifjpkyu fu"iknu 
rFkk fodkLk ij fopkj&foe'kZ ds LkkFk&LkkFk {ks=h; fodkLk] mRiknu ds dk;Z&fu"iknu] voLkj¨a] 
/ kefd;¨a] t+¨f[ke rFkk mLkLks Lkacaf/ kr vko”;drkvksa ds  fo”ys"k.k ij t+¨j fn;k gSA 

	 funs'kd eaMy }kjk xfBr egRoiw.kZ Lkfefr;ka fuEu gSa&

Ø-Lka- 31-03-2012 ds vuqlkj Lkfefr dk uke
1- funs'kd eaMy dh Áca/ ku Lkfefr ¼,e-Lkh½
2- c¨MZ dh ys[kk ijh{kk Lkfefr ¼,Lkhch½
3- cM+h jkf'k dh / k¨[kk/ kM+h fuxjkuh Lkaca/ kh Lkfefr
4- LkrdZrk Lkfefr
5- t¨f[ke Áca/ ku Lkfefr
6- xzkgd Lksok Lkfefr
7- ikfjJfed Lkfefr
8- 'ks;j/ kkjd¨a@fuos'kd¨a dh f'kdk;r fuokj.k Lkfefr
9- ukekadu Lkfefr
10- Lkwpuk Á©|¨fxdh Lkfefr
11- dk;Zikyd¨a dh in¨éfr;¨a ij funs'kd¨a dh Lkfefr
12- vihy@Lkeh{kk Ákf/ kdkjh ij funs'kd¨a dh Lkfefr
13- tu'kfä vk;¨tuk ij funs'kd¨a dh Lkfefr

4-1-	 funs'kd eaMy dh Áca/ ku Lkfefr%

	 c¨MZ dh Áca/ ku Lkfefr dk xBu foŸk ea=ky;] Òkjr Lkjdkj }kjk fd, x, Lka'k¨/ ku¨a ds LkkFk ifBr 
jk"Vªh;Ñr cSad ¼Áca/ ku ,oa fofo/ k Áko/ kku½ ;¨tuk] 1980 ¼;Fkk Lka'k¨f/ kr½ ds [kaM & 13 ds vuqLkj.k 
esa fd;k x;k gS t¨ vR;f/ kd egRoiw.kZ dkj¨ckjh ekeys rFkk vf/ kd jkf'k ds _.k ÁLrko eatwj djus] 
Lke>©rk@cÍk [kkrk ÁLrko] iwathxr ,oa jktLo O;; dh LohÑfr] ifjLkj] fuos'k] nku vkfn ij fopkj 
djrh gSA

	 Lkfefr esa v/ ;{k ,oa Áca/ k funs'kd] dk;Zdkjh funs'kd v©j / kkjk 9¼3½¼Lkh½ ,oa 9¼3½¼th½ ds rgr Òkjr 
Lkjdkj }kjk ukfer funs'kd¨a rFkk cSaddkjh daiuh ¼miØe ä dk vtZu ,oa varj.k½ vf/ kfu;e] 1980 dh 
/ kkjk 9¼3½ dh mi/ kkjk ¼bZ½¼,Q½¼,p½ o ¼vkbZ½ ds v/ khu fu;qä funs'kd ä esa Lks rhu funs'kd ä dk Lkekos'k gSA



87

iatkc ,.M fla/ cSad okf"kZd fjiksVZ

Punjab & Sind Bank Annual Report 2011-12
3.2.	 Extra Ordinary General Meeting :

	 The Extra Ordinary General Meeting of the Bank was held on 27.03.2012 to consider for allotment of 
preferential issue of equity shares to the Life Insurance Corporation of India upto the extent of 5% of the 
total paid up equity share capital of the Bank and it was resolved to issue and allot 1,11,52,000 equity 
shares of Rs.10/- each to Life Insurance Corporation of India on preferential basis at a price of Rs.85.46 
(including premium of Rs.75.46).

4. 	 COMMITTEE OF DIRECTORS:

	 The Board of Directors of the Bank has constituted various Committees of Directors to look into 
different areas of strategic importance in terms of Reserve Bank of India and Government of India 
guidelines on Corporate Governance and Risk Management. The Management lays emphasis on 
the analysis of sectoral development, segment / product performance, opportunities, threats, 
risks & associated concerns besides operational performance & development of HR / IR in the 
discussions during the Board / Committee Meetings.  The important Committees of the Board are 
as under:

S.No Name of the Committee as on 31.03.2012
1. Management Committee of the Board (MC)	
2. Audit Committee of Board (ACB)
3. Committee for Monitoring  Large Value Frauds
4. Vigilance Committee
5. Risk Management Committee
6. Customer Service Committee
7. Remuneration Committee 
8. Shareholder’s / Investors Grievance Committee
9. Nomination Committee

10. IT Committee 
11. Committee of Directors on Executives’ Promotions 
12. Committee of Directors on Appellate / Reviewing Authority
13. Committee of Directors on   Manpower Planning

4.1.	 Management Committee of the Board:

	 In pursuance of Clause 13 of the Nationalized Banks (Management and Miscellaneous Provi-

sions) Scheme, 1980 (as amended) read with the amendments made by the Ministry of Finance, 

Government of India, a Management Committee of the Board has been constituted to consider 

various business matters of material significance like sanction of high value credit proposals, 

compromise / write-off proposals, sanction of capital and revenue expenditure, premises, in-

vestments, donations etc. 

	 The Committee consists of Chairman and Managing Director , Executive Director and Directors nom-

inated by Government of India under Section 9 (3) (c) and 9 (3) (g), besides three Directors from 

amongst those appointed under sub section (e) (f) (h) and (i) of section 9(3) of The Banking Compa-

nies (Acquisition and Transfer of Undertakings) Act, 1980.
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	 31 ekpZ] 2012 d¨ Lkfefr dh Lkajpuk bLk Ádkj gS&

Ø-Lka- funs'kd dk uke
1- Jh Mh-ih-ÇLkg&v/ ;{k ,oa Áca/ k funs'kd
2- Jh ih-ds-vkuan & dk;Zdkjh funs'kd
3- Jh ch-ih-dkuwux¨ & Òk-fj-cSa- ukfer funs'kd
4- Jh Lkq[ku iky ccwrk &Lkunh ys[kkdkj funs'kd
5- Jh Lkqjs'k Bkdqj& xSj&vf/ kdkfjd funs'kd
6- Jh Lkatho dqekj vj¨M+k& xSj&vf/ kdkfjd funs'kd

	 foŸkh; o"kZ 2011&12 ds n©jku c¨MZ dh Áca/ ku Lkfefr dh fuEukafdr frfFk;¨a ij 15 cSBdksa dk vk;¨tu 
gqvk% 

21-04-2011 30-04-2011 02-06-2011 27-06-2011 15-07-2011
29-07-2011 29-08-2011 26-09-2011 31-10-2011 15-12-2011
30-12-2011 30-01-2012 29-02-2012 16-03-2012 27-03-2012

	 funs'kd LknL;¨a dh muds dk;Zdky ds n©jku Lkfefr dh vk;¨ftr mä cSBd¨a esa mudh mifLFkfr 
Lkaca/ kh fooj.k fuEu gS&

funs'kd dk uke vof/ k muds dk;Zdky ds 
n©jku vk;¨ftr 

cSBdsa

cSBdsa  
ftuesa 

LkgHkkfxrk dh
Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k 
funs'kd

04-11-2011 ls 31-03-2012 6 6

Jh ih-ds-vkuan & dk;Zdkjh 
funs'kd

01-04-2011 ls 31-03-2012 15 15

Jh ch-ih-dkuwux¨ & Òk-fj-cSa- 
ukfer funs'kd

01-04-2011 ls 31-03-2012 15 7

Jh ,-ds-Lkqjkuk&Lkunh ys[kkdkj 
funs'kd

01-04-2011 ls 30-12-2011 11 11

Jh djuiky ÇLkg Lksa[k¨a& xSj 
vf/ kdkfjd funs'kd

01-04-2011 ls 14-06-2011 
rFkk

15-07-2011 ls 14-01-2012

3

7

3

7
Jh Ñ".k eqjkjh xaxkor&xSj 
vf/ kdkfjd funs'kd 

01-04-2011 ls 09-07-2011 4 4

Jh Lkq[ku iky ccwrk&xSj 
vf/ kdkfjd funs'kd¼va'k / kkjd 
Js.kh½

15-06-2011 ls 14-12-2012

31-12-2011 ls 31-03-2012

6

4

6

3

Jh Lkqjs'k Bkdqj & 
xSj&vf/ kdkfjd funs'kd 

14-12-2011 ls 31-03-2012 6 5

Jh Lkatho dqekj vj¨M+k& 
xSj&vf/ kdkfjd funs'kd 

15-01-2012 ls 31-03-2012 4 4
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	 The composition of the committee as on 31st March 2012 is as under:

SNo Name of the Director

1. Sh. D.P. Singh – Chairman & Mg. Director

2. Sh. P.K. Anand – Executive Director

3. Sh. B.P. Kanungo – RBI Nomiinee Director                              

4. Sh. Sukhen Pal Babuta – CA Director

5. Sh. Suresh Thakur  – Non-Official Director

6. Sh. Sanjiv Kumar Arora – Non-Official Director

	 During the Financial Year 2011-12, the Management Committee of the Board met on 15 occasions on the 
following dates:

21.04.2011 30.04.2011 02.06.2011 27.06.2011 15.07.2011

29.07.2011 29.08.2011 26.09.2011 31.10.2011 15.12.2011

30.12.2011 30.01.2012 29.02.2012 16.03.2012 27.03.2012

	 The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their 
respective tenure are as under:

Name of the Director Period Meetings held 
during their  

tenure

Meetings 
attended

Sh D.P. Singh – CMD 04.11.2011 to 31.03.2012 6 6

Sh P.K. Anand – ED 01. 04.2011 to 31.03.2012 15 15

Sh B.P. Kanungo-RBI Nominee 
Director

01.04.2011 to 31.03.2012 15 7

Sh A.K. Surana – CA Director 01.04.2011 to 30.12.2011 11 11

Sh Karanpal Singh Sekhon –Non 
Official Director

01.04.2011 to 14.06.2011 

&

15.07.2011 to 14.01.2012

3

7

3

7

Sh Krishan Murari GangawatNon 
Official Director

01.04.2011 to 09.07.2011 4 4

Sh Sukhen Pal Babuta – Non Of-
ficial Director 

Shareholders’ Category

15.06.2011 to 14.12.2012

31.12.2011 to 31.03.2012

6

4

6

3

Sh. Suresh Thakur – Non Official 
Director

14.12.2011 to 31.03.2012 6 5

Sh. Sanjiv Kumar Arora- Non Of-
ficial Director

15.01.2012 to 31.03.2012 4 4



90

iatkc ,.M fla/ cSad okf"kZd fjiksVZ

Punjab & Sind Bank Annual Report 2011-12
4-2-	 c¨MZ dh ys[kk ijh{kk Lkfefr ¼,Lkhch½

	 cSad us d‚i¨ZjsV xouZsaLk ds ewy fLk)kar¨a ds vuq:i v©j Òkjrh; fjt+oZ cSad ds fn'kk&funsZ'k¨a ds vuqLkj.k 
esa] c¨MZ dh ys[kk ijh{kk Lkfefr xfBr dh gSA ,d xSj dk;Zdkjh funs'kd t¨ fd Lkunh ys[kkdkj gS] 
Lkfefr dk v/ ;{k gSA 

      31-03-2012 d¨ Lkfefr dh Lkajpuk bLk Ádkj gS%

1- Jh ,Lk-ih-ccwrk & xSj&vf/ kdkfjd funs'kd ¼v/ ;{k½

2- Jh ih-ds-vkuUn & dk;Zdkjh funs'kd

3- Jh ,- ÒÍkpk;Z & foŸk ea=ky; ukfer funs'kd

4- Jh ch-ih-dkuwux¨ & Òk-fj-cSa- ukfer funs'kd

5- Jh Lkqjs'k Bkdqj & xSj&vf/ kdkfjd funs'kd

	 foŸkh; o"kZ 2011&12 ds n©jku ,Lkhch esa fuEufyf[kr funs'kd] muds uke ds Lke{k mfYyf[kr frfFk Lks 
LknL; ugh jgs%

Jh Ñ".k eqjkjh xaxkor & 09-07-2011

Jh ,-ds-Lkqjkuk & 30-12-2011

	 foŸkh; o"kZ 2011&12 ds n©jku c¨MZ dh ,Lkhch dh 07 cSBdas fuEufyf[kr frfFk;¨a ij vk;¨ftr dh xbZ% 

30-04-2011     15-06-2011 29-07-2011 04-10-2011
31-10-2011 27-12-2011 30-01-2012

	 funs'kd LknL;¨a dh muds dk;Zdky ds n©jku Lkfefr dh vk;¨ftr mä cSBd¨a esa mudh mifLFkfr 
fooj.k fuEu gS%

Ø-Lka- funs'kd dk uke vof/ k

muds 
dk;Zdky 
ds n©jku 
vk;¨ftr 
cSBdsa

cSBdsa 
ftuesa  

LkgHkkfxrk  
dh

1-
Jh ,-ds-Lkqjkuk & Lkunh ys[kkdkj 
¼v/ ;{k½

01-04-2011 ls 30-12-2011 6 6

2- Jh ih-ds- vkuUn & dk;Zdkjh funs'kd 01-04-2011 ls 31-03-2012 7 7

3-
Jh ,- ÒÍkpk;Z & foŸk ea=ky; ukfer 
funs'kd

01-04-2011 ls  31-03-2012 7 5

4-
Jh ch-ih-dkuwux¨ & Òk-fj-cSa- ukfer 
funs'kd

01-04-2011 ls  31-03-2012 7 2

5- Jh Ñ".k eqjkjh xaxkor 01-04-2011 ls  09-07-2011 2 2

6- Jh Lkq[ku iky ccwrk&xSj vf/ kdkfjd 
funs'kd¼va'k / kkjd Js.kh½

15-07-2011 ls 31-03-2012 5 4

7- Jh Lkqjs'k Bkdqj & xSj&vf/ kdkfjd 
funs'kd 

31-12-2011 ls 31-03-2012 1 1
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4.2.	 Audit Committee of Board (ACB):

	 The Bank, in consonance with the fundamentals of Corporate Governance and in pursuance of directives 
of the Reserve Bank of India, has constituted an Audit Committee of the Board. A Non-Executive Director, 
who is a Chartered Accountant, is the Chairman of the Committee. 

            The composition of the Committee as on 31st March, 2012 is as under:

(i)   Sh. S.P. Babuta    - Non Official Director (Chairperson)

(ii)  Sh P.K. Anand – Executive Director

(iii)   Sh. A. Bhattacharya – MOF Nominee Director

(iv)  Sh. B.P. Kanungo – RBI Nominee Director 

(v)  Sh. Suresh Thakur – Non Official Director 

	 The following Directors ceased to be members of ACB during the Financial Year 2011-12 on the dates 
shown against their respective names:

(i)  Sh. Krishan Murari Gangawat – 09.07.2011

(ii)  Shri A.K. Surana – 30.12.2011

	 During the Financial Year 2011-12, the Audit Committee of the Board (ACB) met on 07 occasions on the 
dates given below:

30.04.2011     15.06.2011 29.07.2011 04.10.2011

31.10.2011 27.12.2011 30.01.2012

	 The details of attendance of the Directors at the Meetings of the Committee held during their respective 
tenure are as under:

 Sr. 
No Name of the Director Period

Meeting  
held  

during  
their tenure

Meeting 
attended

1. Sh A.K. Surana CA (Chairperson) 01.04.2011 to 30.12.2011 6 6

2. Sh P.K. Anand -  ED 01.04.2011 to 31.03.2012 7 7

3. Sh A. Bhattacharya –MOF 
Director 01.04.2011  to  31.03.2012 7 5

4. Sh B.P. Kanungo  -  RBI Director 01.04.2011  to  31.03.2012 7 2

5. Sh Krishan Murari Gangawat 01.04.2011 to  09.07.2011 2 2

6. Sh. Sukhen Pal Babuta – Non 

Official Director Shareholders’ 
Category)

15.07.2011 to 31.03.2012 5 4

7. Sh. Suresh Thakur- Non-Official 
Director

31.12.2011 to 31.03.2012 1 1
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	 The main functions of Audit Committee inter-alia include assessing and reviewing the financial reporting 

system of the Bank to ensure that the financial statements are correct, sufficient and credible. It reviews 
and recommends to the Management, the quarterly / annual financial statements before their submis-
sion to the Board.

	 The Audit Committee provides directions and oversees the operations of total audit functions of the 
Bank including the organization, operation and quality control of internal audit, internal control weak-
nesses and inspection within the Bank and follow-up of the suggestions of Statutory/External audit of the 
Bank and RBI inspections.

	 The Committee also reviews the adequacy of internal control systems, structure of internal audit depart-
ment, its staffing pattern and holds discussions with the internal auditors / inspectors on any significant 
finding and undertakes follow-up action thereon. It further reviews the financial and risk management 
policies of the Bank.

	 As for Statutory Audit, the Audit Committee interacts with the Statutory Central Auditors before final-
ization of Quarterly / Year to date / Annual Financial Results and Reports. It also maintains follow up on 
various issues raised in the Long Form Audit Report (LFAR). 

4.3 	 Committee for Monitoring of  Large Value Frauds:

	 Reserve Bank of India vide its letter No.RBI/2004.5 .DBS.FGV(F)No. 1004/ 23.04.01A/ 2003-4 dated 14th 
January, 2004 informed about the delay in various aspects of frauds like detection, reporting to regula-
tory and enforcement agencies and action against the perpetrators of the frauds. It was therefore, sug-
gested to constitute a Sub-committee of the Board, which would be exclusively dedicated to monitor and 
follow up of fraud cases of Rs.1.00 crore and above. The Audit committee of the Board will continue to 
monitor all the cases of frauds in general.

	 The major functions of the Committee, inter-alia, include monitoring and review of all the frauds of 
Rs.1.00 crore and above so as to:

◊◊ identify the systemic lacunae if any that facilitated perpetration of the fraud and put in place mea-
sures to plug the same

◊◊ identify the reasons for delay in detection, if any, and report to top management of the Bank and RBI

◊◊ monitor progress of CBI/Police investigation and recovery position

◊◊ ensure that staff accountability is examined at all levels in all the cases of frauds and staff side ac-
tion, if required, is completed quickly without loss of time

◊◊ review the efficacy of the remedial action taken to prevent recurrence of frauds, such as strengthen-
ing of internal controls and

◊◊ put in place other measures as may  be considered relevant to strengthen Preventive measures 
against frauds.

	 The Special Committee constituted with five members of the Board of Directors, consists of: (a) Chairman 
and Managing Director (b) Two members from ACB and (c) Two other members from the Board excluding 
RBI Nominee.
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	 31 ekpZ] 2012 d¨ Lkfefr dh Lkajpuk fuEu gS%

Ø-Lka- funs'kd dk uke

1- Jh Mh-ih-ÇLkg&v/ ;{k ,oa Áca/ k funs'kd

2- Jh ,-ÒÍkpk;Z&foŸk ea=ky; ds ukfer funs'kd

3- Jh Lkq[ku iky ÇLkg ccwrk& xSj&vf/ kdkfjd funs'kd

4- Jh dju iky ÇLkg Lks[k¨a& xSj&vf/ kdkfjd funs'kd

5- Jh Lkqjs'k Bkdqj& xSj&vf/ kdkfjd funs'kd

	 foŸkh; o"kZ 2011&12 ds n©jku Lkfefr dh 4 cSBdsa vk;¨ftr dh xbZ ftudk fooj.k fuEu gS%

15-06-2011 26-09-2011 15-12-2011 16-03-2012

	 funs'kd¨a dh muds dk;Zdky ds n©jku mifLFkfr dk fooj.k bLk Ádkj gS%

uke muds dk;Zdky ds 
n©jku vk;¨ftr cSBd¨a 

dh Lka[;k

cSBd¨a dh  
Lka[;k ftuesa  
LkgHkkfxrk dh

Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k funs'kd 2 2

Jh ih-ds-vkuUn & dk;Zdkjh funs'kd 2 2

Jh ,- ÒÍkpk;Z &foŸk ea=ky; ukfer funs'kd 4 3

Jh Ñ".k eqjkjh xaxkor 1 1

Jh ,-ds-Lkqjkuk   Lkunh ys[kkdkj funs'kd 3 3

Jh djuiky ÇLkg Lks[k¨a 4 4

Jh Lkqjs'k Bkdqj 3 3

Jh Lkq[ku iky ÇLkg ccwrk 1 1

	 Òkjrh; fjt+oZ cSad us vius i= fnukad 16-09-2009 Lka- Mhch,Lk-Lkhv¨-,Qvkj,eLkh- ua- 7@23-04-
001@2009&10 }kjk Lkwfpr fd;k gS fd / k¨[kk/ kM+h ds ekey¨a esa vko”;d dkjZokbZ djus gsrq ÁÒkoh 
tkap dh tk, v©j bLkdh rqjar Lkwpuk Lkgh Ákf/ kdkjh d¨ nh tk,A Òkjrh; fjt+oZ cSad dh Lkykg ij] 
cSad us Á/ kku dk;kZy; fujh{k.k foÒkx ds varxZr 1 dj¨M+ :i, v©j mLkLks Åij ds ekey¨a dk fo'ks"k 
dk;Z djus gsrq dsaæh; Lk?ku ifjpkyu bdkbZ dh LFkkiuk dh gSA

4-4 	 LkrdZrk Lkfefr%
	 foŸk ea=ky; ds i= fnukad 24-10-1990 Lka- 10@12@90@fot@Lkhohv¨ dh 'kr¨Z ds vuq:i] cSad us 

LkrdZrk Lkaca/ kh dk;¨Z dh Lkeh{kk ds –f"Vd¨.k Lks] LkrdZrk vuq'kkLku Lkaca/ kh ekey¨a ds rqjar fuiVku 
gsrq ÁÒkoh fuxjkuh v©tkj ds :i esa c¨MZ dh Lkfefr dk xBu fd;k gSA 31]ekpZ 2012 d¨ Lkfefr dh 
Lkajpuk fuEu Ádkj Lks gS%&

v/ ;{k ,oa Áca/ k funs'kd & Jh Mh-ih-ÇLkg

dk;Zdkjh funs'kd & Jh ih-ds- vkuUn

foŸk ea=ky; ukfer & Jh ,- ÒÍkpk;Z

Òkjrh; fjt+oZ cSad ukfer & Jh ch-ih-dkuwux¨
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The composition of the Committee as on 31st March, 2012 is as under:

Sr. No. Name of the Director

1. Shri D.P. Singh – Chairman & Mg. Director

2. Shri A. Bhattacharya – MOF Nominee Director

3. Shri Sukhen Pal Babuta – Non Official Director

4. Shri Karanpal Singh Sekhon – Non Official Director

5. Sh. Suresh Thakur – Non Official Director

	 The Committee met 4 times during the Financial Year 2011-12 as per the details below:

15.06.2011 26.09.2011 15.12.2011 16.03.2012

	 The details of attendance of directors during their tenure are as under:

Name Meetings held during their 
tenure

Meetings Attended

Shri D.P. Singh – CMD 2 2

Shri P.K. Anand – ED 2 2

Shri A. Bhattacharya – MOF Director 4 3

Shri Krishan Murari Gangawat 1 1

Shri A.K. Surana – CA 3 3

Shri Karanpal Singh  Sekhon 4 4

Shri Suresh Thakur 3 3

Shri Sukhen Pal Babuta 1 1

	 RBI, vide letter No. DBS. CO. FrMC. No. 7/23.04.001/2009-10 dated 16.09.2009 has advised to ini-

tiate necessary action in respect of effective investigation in fraud cases and prompt reporting to 

appropriate authority. The Bank has set up a Centralized Dedicated Operating Unit under the aegis 

of HO Inspection Department to undertake distinct functions relating to frauds above Rs. 1.00 crore  

as advised by RBI.

4.4 	 Vigilance Committee

	 With a view to make the review of vigilance work an effective instrument of monitoring the   speedy 

disposal of vigilance disciplinary cases, a Vigilance Committee of the Board has been setup in the 

Bank in terms of Ministry of Finance letter No.10/12/90/VIG/CVOs dated 24.10.1990.  The composi-

tion of the Committee as on 31st March, 2012 is as under: 

CMD –  D.P. Singh
ED –  Shri P.K. Anand
MOF Nominee –  Shri A. Bhattacharya
RBI Nominee –  Shri B.P. Kanungo
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	 foŸkh; o"kZ 2011&12 esa Lkfefr dh fuEu frfFk;¨a ij cSBds gqbZ%

15-06-2011 26-09-2011 15-12-2011 16-03-2012

	 funs'kd LknL;¨a dh muds dk;Zdky ds n©jku Lkfefr dh vk;¨ftr mä cSBd¨a esa mudh mifLFkfr 
Lkaca/ kh fooj.k fuEu gS& 

funs'kd dk uke vof/ k muds 
dk;Zdky 
ds n©jku 
vk;¨ftr 
cSBdsa

cSBdsa  
ftuesa  

LkgHkkfxrk 
dh

Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k funs'kd 04-11-2011 ls 31-03-2012 2 2

Jh ih-ds-vkuan & dk;Zdkjh funs'kd 01-04-2011 ls 31-03-2012 4 4

Jh ,- ÒÍkpk;Z & foŸk ea=ky; ukfer 01-04-2011 ls 31-03-2012 4 3

Jh ch-ih-dkuwux¨ & Òk-fj-cSa- ukfer funs'kd 01-04-2011 ls 31-03-2012 4 2

4-5- 	 t¨f[ke Áca/ ku Lkfefr%

	 cSad us LkeLr t¨f[ke¨a dh Lkeh{kk ,oa ewY;kadu djus ds fy, c¨MZ Lrj dh t¨f[ke Áca/ ku Lkfefr dk 
xBu fd;k gSA

	 Lkfefr eq[; rhu t¨f[ke fØ;kvksa tSLks _.k t¨f[ke] cktkj t¨f[ke ,oa ifjpkyu t¨f[ke dh Lkeh{kk 
djrh gS v©j fo"k; ij Lkeqfpr fopkj djrh gS ,oa ;fn vko”;d g¨ r¨ Lkgh funsZ'k tkjh djrh gSA

	 fnukad 31 ekpZ] 2012 d¨ Lkfefr dh Lkajpuk fuEu gS%

1- Jh Mh-ih-ÇLkg& v/ ;{k ,oa Áca/ k funs'kd 

2- Jh ih-ds- vkuan & dk;Zdkjh funs'kd 

3- Jh Lkatho dqekj vj¨M+k & xSj&vf/ kdkfjd funs'kd

4- Jh jktsUæu ukjk;.ku & xSj&vf/ kdkfjd funs'kd

5- Jh djuiky ÇLkg Lks[k¨a & xSj&vf/ kdkfjd funs'kd

	 foŸkh; o"kZ 2011&12 esa Lkfefr dh fuEu frfFk;¨a ij cSBds gqbZ%

15-06-2011 26-09-2011 15-12-2011 16-03-2012

	 funs'kd LknL;¨a dh muds dk;Zdky ds n©jku Lkfefr dh vk;¨ftr mä cSBd¨a esa mudh mifLFkfr 
Lkaca/ kh fooj.k fuEu gS&

funs'kd dk uke vof/ k muds dk;Zdky ds 
n©jku vk;¨ftr 

cSBdsa

cSBdsa  
ftuesa 

LkgHkkfxrk dh
Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k 
funs'kd

04-11-2011 ls 31-03-2012 2 2

Jh ih-ds-vkuan & dk;Zdkjh 
funs'kd

01-04-2011 ls 31-03-2012 4 4
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	 The Committee met on the following dates during the FY – 2011-12

15.06.2011 26.09.2011 15.12.2011 16.03.2012

	 The details of attendance of the Directors at the Meetings of the Committee held during their respective 
tenure are as under: 

Name of the Director Period Meetings  
held  

during  
their  

tenure

Meetings 
attended

Shri D.P. Singh –CMD 04.11.2011 to 31.03.2012 2 2

Shri P.K. Anand–ED 01.04.2011 to 31.03.2012 4 4

Shri A. Bhattcharya –MOF Nominee 01.04.2011 to 31.03.2012 4 3

Shri B.P. Kanungo– RBI Nominee 01.04.2011 to 31.03.2012 4 2

4.5. 	 Risk Management Committee:

	 The Bank has constituted a Board level Risk Management Committee to review and evaluate the 
overall risks assumed by the Bank. The Committee reviews three important risk functions viz. 
Credit Risks, Market Risks and Operational Risks and takes an integrated view of the subject and 
imparts suitable directions, if required.The composition of the Committee as on 31st March, 2012 
is as under: 

1. Shri D.P. Singh - Chairman & Managing Director 

2. Shri P.K. Anand - Executive Director

3. Shri  Sanjiv Kumar Arora, Non Official Director

4. Shri Rajendran Narayanan - Non Official Director

5. Shri Karanpal Singh Sekhon - Non Official Director

	 The Committee met on the following dates during the FY – 2011-12

15.06.2011 26.09.2011 15.12.2011 16.03.2012

	 The details of attendance of the Directors at the Meetings of the Committee held during their respective 
tenure are as under: 

Name of the Director Period Meetings  
held during  
their tenure

Meetings 
attended

Shri D.P. Singh –CMD 04.11.2011 to 31.03.2012 2 2

Shri P.K. Anand–ED 01.04.2011 to 31.03.2012 4 4
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funs'kd dk uke vof/ k muds dk;Zdky ds 

n©jku vk;¨ftr 
cSBdsa

cSBdsa  
ftuesa 

LkgHkkfxrk dh
Jh ,]ds Lkqjkuk & xSj&vf/ kdkfjd 
funs'kd

01-04-2011 ls 30-12-2011 3 3

Jh Ñ".k eqjkjh xaxkor & 
xSj&vf/ kdkfjd funs'kd

01-04-2011 ls 09-07-2011 1 1

Jh djuiky ÇLkg Lks[k¨a & 
xSj&vf/ kdkfjd funs'kd

01-04-2011 ls 31-03-2012 4 4

Jh jktsUæu ukjk;.ku & 
xSj&vf/ kdkfjd funs'kd

26-09-2011 ls 31-03-2012 3 2

Jh Lkatho dqekj vj¨M+k & 
xSj&vf/ kdkfjd funs'kd

31-12-2011 ls 31-03-2012 1 1

	 cSad us ,d okLrfod t¨f[ke Áca/ ku ds <+kps dk xBu fd;k gS ftLkesa t¨f[ke Áca/ ku LkaxBu <+kpk] 
t¨f[ke fLk)kar] t¨f[ke fu;a=.k ,oa t¨f[ke ys[kk ijh{k.k LkfEefyr gSa t¨ fd LkÒh _.k t¨f[ke] 
cktkj t¨f[ke ,oa ifjpkyu t¨f[ke vkfn d¨ igpkuus] Áca/ ku] fuxjkuh djus ds –f"Vd¨.k Lks gSA 
bLkds ihNs ewy y{; ;g Lkqfu”fpr djuk gS fd cSad ds ifjpkyu esa LFkkf;Ro ,oa dk;Z{kerk cuh 
jgs v©j cSad ds fgr¨ dh Lkqj{kk dh ns[kÒky g¨rh jgsA

4-6	 xzkgd Lksok Lkfefr%

	 ¼d½ c¨MZ dh xzkgd Lksok Lkfefr%  

	 cSad us c¨MZ dh ,d mi Lkfefr dk xBu fd;k gS t¨ fd c¨MZ dh xzkgd Lksok Lkfefr ds uke Lks 
tkuh tkrh gSA 31 ekpZ] 2012 d¨ Lkfefr ds fuEu LknL; gSa &

Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k funs'kd

Jh ih-ds- vkuan & dk;Zdkjh funs'kd 

Jh ,Lk-ih-,Lk-fodZ & deZdkj deZpkjh funs'kd

Jh Lkqjs'k Bkdqj & xSj&vf/ kdkfjd funs'kd

	 Lkfefr ds dk; Z̈ esa xzkgd Lksokvksa dh xq.koŸkk d¨ csgrj cukus ds fy, Lkq>ko rFkk uo¨Ues"kh mik; ä ds 
fy, IysVQkeZ dk Lk̀tu djuk rFkk LkÒh LkaoxZ ds xzkgd ä gsrq Lkarqf"V ds Lrj esa Lkq/ kkj djuk 'kkfey gSA 
;g Lkfefr xzkgd Lksok  'kh"kZ Lkfefr ds :i esa dk;Z djrh gS t¨ xSj&fu"ikfnr 'ks"k vf/ kfu.kZ; ä dh fLFkfr 
dh Lkeh{kk djrh gS rFkk xzkgd Lksok dh xq.koŸkk d¨ c<+kus gsrq uo¨Ues"kh mik; rS;kj djrh gSA 

	 foŸkh; o"kZ 2011&12 ds n©jku Lkfefr dh fuEu frfFk;¨a ij cSBds gqbZ% 

27-06-2011 26-09-2011 15-12-2011 16-03-2012

	 funs'kd¨a dh mifLFkfr dk C;©jk bLk Ádkj gS% 

funs'kd dk uke vof/ k muds dk;Zdky ds 
n©jku vk;¨ftr 

cSBdsa

cSBdsa ftuesa 
LkgHkkfxrk 

dh
Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k 
funs'kd

04-11-2011 ls 31-03-2012 2 2



99

iatkc ,.M fla/ cSad okf"kZd fjiksVZ

Punjab & Sind Bank Annual Report 2011-12
Name of the Director Period Meetings  

held during  
their tenure

Meetings 
attended

 Shri A.K. Surana –   Non Official Director 01.04.2011 to 30.12.2011 3 3

Shri Krishan Murari Gangawat – Non 
Official Director

01.04.2011 to 09.07.2011 1 1

Shri Karanpal  Singh Sekhon – Non Official 
Director

01.04.2011 to 31.03.2012 4 4

Shri Rajendran Narayanan – Non Official 
Director

26.09.2011 to 31.03.2012 3 2

Sh. Sanjiv Kumar Arora- Non- Official 
Director

31.12.2011 to 31.03.2012 1 1

	 The Bank has set up an appropriate risk management architecture, comprising Risk Management Organiza-
tional Structure, Risk Principles, Risk Processes, Risk Control and Risk Audit, all with a view to ideally iden-
tify, manage, monitor and control various categories of risks, viz. Credit Risk, Market Risk and Operational 
Risk, etc. The underlying objective is to ensure continued stability and efficiency in the operations of the 
Bank and to look after the safety of the Bank.

4.6	 Customer Service Committee:

	 Customer Service Committee of the Board 

	 The Bank has constituted a sub-committee of Board, known as ‘Customer Service Committee of the 
Board'. The Committee has the following members as on 31st March, 2012:

1. Shri D.P. Singh - Chairman & Managing Director  

2. Shri P.K. Anand - Executive Director

3. Shri S.P.S. Virk - Workmen Employee Director

4. Shri Suresh Thakur – Non Official Director

	 The functions of the Committee include creating a platform for making suggestions and innovative mea-
sures for enhancing the quality of customer services and improving the level of satisfaction for all cat-
egories of clientele at all times. This committee which inter-alia acts as an apex committee on Customer 
Service, reviews the status of the Awards remaining unimplemented and mounts innovative measures 
for enhancing the quality of customer service.

	 During the Financial Year 2011-12, the Committee met on the following dates: 

27.06.2011 26.09.2011 15.12.2011 16.03.2012

	 The details of attendance of the Directors are as under: 

Name of the Director Period

Meetings  
held during  
the period  

of their tenure

Meetings 
attended

Shri D.P. Singh    - CMD 04.11.2011 to 31.03.2012 2 2
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funs'kd dk uke vof/ k muds dk;Zdky ds 

n©jku vk;¨ftr 
cSBdsa

cSBdsa ftuesa 
LkgHkkfxrk 

dh
Jh ih-ds-vkuan & dk;Zdkjh funs'kd 01-04-2011 ls 31-03-2012 4 4

Jh ,-ds-Lkqjkuk & xSj&vf/ kdkfjd 
funs'kd

01-04-2011 ls 30-12-2011 3 3

Jh Ñ".k eqjkjh xaxkor & 
xSj&vf/ kdkfjd funs'kd

01-04-2011 ls 09-07-2011 1 1

Jh Lkqjs'k Bkdqj & xSj&vf/ kdkfjd 
funs'kd

15-07-2011 ls 31-03-2012 3 3

Jh ,Lk-ih-,Lk-fodZ & deZdkj 
deZpkjh funs'kd

31-12-2012 ls 31-03-2012 1 1

4-7	 ikfjJfed Lkfefr% 

	 Òkjr Lkjdkj us viuh vf/ kLkwpuk fnukad 09 ekpZ] 2007 Lka[;k ,Q ua-20@1@2005&chv¨-1 }kjk 
LkkoZtfud {ks= ds cSad ä ds iw.kZdkfyd funs'kd ä ds fy, dk;Zfu"iknu Lkacaf/ kr Á¨RLkkgu dh ?k¨"k.kk dh 
gSA ;g Á¨RLkkgu foxr o"kZ ds n©jku fofÒé vuqikyuk fji¨V Z̈ ij vk/ kkfjr y{; ä ,oa csapekdZ ds vuq:i 
dk;Zfu"iknu ewY;kadu ftLkesa xq.koŸkk ,oa ek=k] n¨u¨ dk Lkekos'k gS] ij vk/ kkfjr gSA mä fn'kk&funsZ'k ä 
ds vuqikyu esa o"kZ ds n©jku dk;Zfu"iknu ds ewY;kadu ,oa ns;@vokMZ gsrq Òqxrku dh tkus okyh 
Á¨RLkkgu jkf'k ds fy, funs'kd eaMy dh ikfjJfed Lkfefr dk xBu fd;k x;k gSA 

	 31-03-2012 d¨ Lkfefr dh Lkajpuk bLk Ádkj gS%

Jh ,- ÒÍkpk;Z & foŸk ea=ky; ukfer funs”kd

Jh ch-ih-dkuwux¨ & Òk-fj-cSa- ukfer funs'kd

Jh Lkq[ku iky ÇLkg ccwrk  & xSj&vf/ kdkfjd funs'kd

Jh djuiky ÇLkg Lks[k¨a & xSj&vf/ kdkfjd funs'kd

	 iwoZ Lkfefr dh 15 tqykbZ] 2011 d¨ dsoy ,d cSBd gqbZ ftLkesa fuEu LknL; mifLFkr FksA 

Jh ,- ÒÍkpk;Z & foŸk ea=ky; ukfer funs”kd
Jh ch-ih-dkuwux¨ & Òk-fj-cSa- ukfer funs'kd
Jh Lkq[ku iky ÇLkg ccwrk  & xSj&vf/ kdkfjd funs'kd
Jh djuiky ÇLkg Lks[k¨a & xSj&vf/ kdkfjd funs'kd

	 Lkfefr us mä vf/ kLkwpuk ds vk/ kkj ij foŸkh; o"kZ 2010&11 esa fuEu fn, x, fooj.k ds vuqLkkj] 
fuEufyf[kr funs'kd¨a d¨ Á¨RLkkgu jkf'k ds Òqxrku djus dk fu.kZ; fy;k%

¼jkf'k :i, esa½ 
Ø-
Lka-

uke inuke foÙkh; o"kZ 2010&11 esa dk;Zfu"iknu Lks 
tqM+h iz¨RLkkgu jkf'k ¼#-½* esa

1 Jh th-,Lk-osnh v/ ;{k ,oa Áca/ k funs'kd 1]75]000-00

2 Jh ih-ds- vkuan dk;Zdkjh funs'kd 5]50]000-00

	 * Á¨RLkkgu jkf'k dk Òqxrku cSad esa muds dk;Zdky ds vuqikr esa fd;k x;kA
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Name of the Director Period

Meetings  
held during  
the period  

of their tenure

Meetings 
attended

Shri P.K. Anand -  ED 01.04.2011 to 31.03.2012 4 4

Shri A.K. Surana – Non Official Director 01.04.2011 to 30.12.2011 3 3

Shri Krishan Murari Gangawat - Non 
Official Director 01.04.2011 to 09.07.2011 1 1

Shri Suresh Thakur, Non Official Director 15.07.2011 to 31.03.2012 3 3

Shri S.P.S. Virk, Workmen Employee 
Director 31.12.2012 to 31.03.2012 1 1

4.7	 Remuneration Committee: 

	 Government of India announced Performance Linked Incentives for Whole Time Directors of Public 
Sector Banks vide Notification No.F No.20/1/2005-BO.I dated 9th March, 2007. The incentive is based 
on certain qualitative as well as quantitative parameters fixed for Performance Evaluation Matrix on 
the basis of the statement of intent on goals and benchmarks, based on various compliance reports 
during the previous financial year. In compliance of the said directives, a Remuneration Committee of 
the Board was constituted for evaluation of the performance and incentive amount to be awarded / 
paid during the year. 

	 The composition of the present Committee as on 31st March, 2012 is as under :

Shri A. Bhattacharya, MOF Nominee Director

Shri B.P. Kanungo, RBI Nominee Director  

Shri Sukhen Pal Babuta, Non-Official Director 

Shri Karanpal Singh Sekhon, Non-Official Director

	 The previous Committee met once on 15th July, 2011 comprising of the following  members: 

Shri A. Bhattacharya, MOF Nominee Director

Shri B.P. Kanungo, RBI Nominee Director  

Shri Sukhen Pal Babuta, Non-Official Director 

Shri Karanpal Singh Sekhon, Non-Official Director

	 In terms of the aforesaid notification, the Committee decided to pay incentives for the Financial Year 
2010-11 to the following Directors as per details given below:

(Amount in Rupees) 

S r. 
No

Name Designation Performance Linked Incentives for the 
Financial Year 2010- 11 ( `.)*

1 Shri G.S. Vedi Chairman & Mg. Director 1,75,000.00

2 Shri P.K. Anand  Executive Director 5,50,000.00

	 * Incentive payment made in proportion to his respective tenure in the Bank.
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4-8 	 'ks;j/ kkjd¨a@fuos'kd¨a dh f'kdk;r fuokj.k Lkfefr

	 fnukad 09-06-2010 d¨ vkjafÒd LkkoZtfud fuxZe ¼vkbZ-ih-v¨-½ d¨ tkjh djrs Lke;] cSad us 'ks;j/ kkjd¨a 
,oa fuos'kd¨a dh f'kdk;rsa] ;fn d¨bZ gS] ds fuokj.k ds fy, 'ks;j/ kkjd@fuos'kd f'kdk;r fuokj.k 
Lkfefr dk xBu fd;k gSA

	 31 ekpZ] 2012 d¨ Lkfefr dh Lkajpuk fuEu Ádkj gS%

	 	1-	 Jh Lkq[ku iky ccwrk & xSj&vf/ kdkfjd funs'kd ¼v/ ;{k½ 
	 2-	 Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k funs'kd  

	 3-	 Jh ih-ds-vkuan & dk;Zdkjh funs'kd&LknL; 

	 4-	 Jh jktsUæu ukjk;.ku& xSj&vf/ kdkfjd funs'kd & LknL;

	 foŸkh; o"kZ 2011&12 ds n©jku Lkfefr dh cSBdsa fuEu rkjh[k¨a ij gqbZA

30-04-2011 15-07-2011 31-10-2011 30-01-2012

	 Lkfefr dh mä cSBd esa funs'kd¨a dh mifLFkfr muds dk;Zdky vuqLkkj fuEu Ádkj gS%

funs'kd dk uke vof/ k muds dk;Zdky ds 
n©jku vk;¨ftr cSBdsa

cSBdsa ftuesa 
LkgÒkfxrk dh

Jh ,-ds-Lkqjkuk & v/ ;{k 01-04-2011 ls 30-12-2011 3 3

Jh Mh-ih- flag & lh-,e-Mh- 04-11-2011 ls 31-03-2012 1 1

Jh ih-ds-vkuan & dk;Zdkjh 
funs'kd

01-04-2011 ls 31-03-2012 4 4

Jh Ñ".k eqjkjh xaxkor & 
xSj&vf/ kdkfjd funs'kd

09-06-2010 ls 31-03-2011 1 1

Jh Lkq[ku iky ccwrk 31-12-2011 ls 31-03-2012 1 1

Jh jktsUæu ukjk;.ku 26-09-2011 ls 31-03-2012 2 1

	 Lkfefr fuos'kd¨a dh f'kdk;r¨a ds fuokj.k ds fy, Lke;c) :i Lks fuxjkuh djrh gSA

	 o"kZ ds n©jku ÁkIr ,oa fuokj.k dh xbZ f'kdk;r¨a@fuosnu¨a dh Lka[;k dk Lkkjka'k fuEu Ádkj gS%

01-04-2011 d¨ yfEcr o"kZ ds n©jku ÁkIr o"kZ ds n©jku fuokj.k 31-03-2012 d¨ yfEcr

30 797 827 'kwU;

	 daiuh Lkfpo d¨ LV‚d ,DLkpsat¨a ds LkkFk Lkwphdj.k vuqca/ k ds [kaM 47 ¼,½ ds rgr] cSad ds vuqikyu 
vf/ kdkjh ds :i esa fu;qä fd;k x;k gSA

4-9 	 ukekadu Lkfefr

	 Òkjrh; fjt+oZ cSad us cSaddkjh daiuh ¼miØe¨a dk vtZu ,oa varj.k½ vf/ kfu;e] 1970@80 dh / kkjk 
9¼3½¼vkbZ½ ds Áko/ kku¨a ds varxZr jk"Vªh;Ñr cSad¨a ds funs'kd eaMy esa funs'kd ds :i esa p;u gsrq fQV 
,.M Á¨ij ekunaM fu/ kkZfjr fd, gSaA Òkjrh; fjt+oZ cSad }kjk tkjh fn'kk&funsZ'k¨a ds vuq:i ukekadu 
Lkfefr xfBr djuk visf{kr gS ftLkesa funs'kd eaMy esa Lks de Lks de rhu funs'kd ¼LkÒh Lora=@xSj 
dk;Zikyd funs'kd½ 'kkfey g¨A mä fn'kk&funsZ'k¨a dh vuqikyuk esa ,d ukekadu Lkfefr dk xBu 
fd;k x;k gSA
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4.8 	 Shareholders / Investors Grievances Committee:

	 The Shareholders’ / Investors’ Grievances Committee has been constituted 09.06.2010 on launch of  IPO  
by the Bank to redress shareholders and investors complaints, if any.

	 The composition of the Committee as on 31st March 2012 is as under:

	 (i)  	 Shri Sukhen Pal Babuta, Non Official Director - Chair person 

(ii) 	 Shri D.P. Singh, Chairman & Managing Director  

(iii)	 Shri P.K. Anand - Executive Director  - Member 

(iv)	 Shri Rajendran Narayanan, Non Official Director-Member

	 The Committee met on the following dates during the FY – 2011-12

30.04.2011 15.07.2011 31.10.2011 30.01.2012

	 The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their 
respective tenure are as under: 

Name of the Director Period Meetings held dur-
ing the period of 

their tenure

Meetings 
attended

Shri  A.K. Surana  - Chairperson 01.04.2011 to 30.12.2011 3 3

Shri  D.P. Singh  - CMD 04.11.2011 to 31.03.2012 1 1

Shri P.K. Anand - Executive Director 01.04.2011 to 31.03.2012 4 4

Shri Krishan Murari Gangawat 09.06.2010 to 31.03.2011 1 1

Shri Sukhen Pal Babuta 31.12.2011 to 31.03.2012 1 1

Shri Rajendran Narayanan 26.09.2011 to 31.03.2012 2 1

	 The Committee monitors the redressal of investors’ complaints in a time bound manner.  The summary 
of number of requests/complaints received and resolved during the year are as under

Pending as on 01.04.2011 Received during the year Resolved during the year Pending as on 
31.03.2012

30 797 827 -Nil-

	 Company Secretary has been designated as the “Compliance Officer” of the Bank under Clause 47 (a) of 
the Listing Agreement with Stock Exchanges.

4.9 	 Nomination Committee :

	 Reserve Bank of India has laid down "Fit and Proper" criteria to be fulfilled by persons to be 
elected as directors on the Boards of the Nationalized Banks under the provisions of Section 
9(3)(i) of Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970/80. In terms 
of the guidelines issued by Reserve Bank of India, a Nomination Committee is required to be 
constituted consisting of a minimum of three directors (all independent/non executive direc-
tors) from amongst the Board of Directors. In compliance of the said directives, a “Nomination 
Committee” had been constituted.
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4-10  c¨MZ dh Lkwpuk Á©|¨fxdh Lkfefr%

	 Lkwpuk Á©|¨fxdh dh igy rFkk Lkwpuk Á©|¨fxfd;¨a ds ykÒ¨a ds LkkFk vkxs c<+us ds –f"Vd¨.k Lks ] 
fnukad 31-03-2012 ij c¨MZ dh Lkwpuk Á©|¨fxdh j.kuhfr Lkfefr rS;kj dh xbZ ftLkesa fuEu LknL; 
'kkfey gSA

Jh ,- ÒÍkpk;Z & foŸk ea=ky; ukfer funs”kd

Jh djuiky ÇLkg Lks[k¨a & xSj&vf/ kdkfjd funs'kd

jktsUæu ukjk;.ku& xSj&vf/ kdkfjd funs'kd

	 mä oÆ.kr Lkfefr dh cSBd fnukad 15-12-2011 d¨ gqbZA Lkwpuk Á©|¨fxdh dk;¨aZ esa v©j rsth ykus gsrq 
fuEu mi&Lkfefr;ka xfBr dh gSa%& 

	 ¼d½ Lkh-ch-,Lk- ifj;¨tuk d¨ vkxs c<+kus ds fy, c¨MZ dh mi&Lkfefr & fnukad 31-03-2012 d¨ Lkfefr 
dh Lkajpuk fuEu Ádkj Lks gS%&

Jh ih-ds-vkuan & dk;Zdkjh funs'kd

Jh ch-ih-dkuwux¨ & Òk-fj-cSa- ukfer funs'kd

Jh ,Lk-ih-,Lk-fodZ &deZdkj deZpkjh funs'kd

jktsUæu ukjk;.ku& xSj&vf/ kdkfjd funs'kd

	 fnukad 26-09-2011 d¨ mi&Lkfefr usa viuh cSBd vk;¨ftr dh rFkk fuEu LknL;¨a usa cSBd esa Òkx 
fy;k%&                       

Jh ih-ds-vkuan & dk;Zdkjh funs'kd

Jh ch-ih-dkuwux¨ & Òk-fj-cSa- ukfer funs'kd

Jh ,-ds-Lkqjkuk & xSj&vf/ kdkfjd funs'kd

	 ¼[k½ Lkykgdkj¨a d¨ dk;Z Lk©iusa ds fy, c¨MZ dh mi&Lkfefr

		  bLkh Ádkj] Lkykgdkj¨a d¨ dk;Z Lk©iusa gsrq fopkj djus ds fy, c¨MZ }kjk xfBr mi&Lkfefr dh 
cSBd fnukad 26-09-2011 rFkk 28-12-2011 d¨ vk;¨ftr dh xbZ -  ftu LknL;¨a usa cSBd esa Òkx 
fy;k] os fuEukuqLkkj gSa%&  

Jh ,-ds-Lkqjkuk & xSj&vf/ kdkfjd funs'kd

Jh ih-ds-vkuan & dk;Zdkjh funs'kd

Jh ,- ÒÍkpk;Z & foŸk ea=ky; ukfer

	 fnukad 31-03-2012 d¨ Lkfefr dh Lkajpuk fuEu Ádkj Lks gS%&

Jh ih-ds-vkuan & dk;Zdkjh funs'kd

Jh ,- ÒÍkpk;Z & foŸk ea=ky; ukfer

Jh Lkq[ku iky ccwrk& xSj&vf/ kdkfjd funs'kd
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4.10  	 IT Committee of the Board

	 With a view to take forward IT initiatives and drive other benefits of technologies, IT Strategy Committee 

of the Board, comprising of the following members is in place as on 31.03.2012.

Shri  A. Bhattacharaya  -  MOF Nominee Director

Shri Karanpal Singh Sekhon – Non Official Director

Shri Rajendran Narayanan – Non Official Director

	 The above stated committee held its meeting on 15.12.2011.  Further, for enhancing IT initiatives, follow-

ing sub-committees are in place :

	 (a)	 Sub-Committee of Board for Roll out of CBS Project: The composition of the Committee as on 

31.03.2012 is as under:

Shri P.K. Anand  -  Executive Director

Shri B.P. Kanungo - RBI Nominee Director

Shri S.P.S. Virk - Workmen Employee Director

Shri Rajendran Narayanan - Non Official Director

	 The Sub-Committee held its meeting on 26.09.2011 and following members attended the meeting:                        

Shri P.K. Anand  -  Executive Director

Shri B.P. Kanungo - RBI Nominee Director

Shri A.K. Surana - Non Official Director

	 (b)	 Sub-Committee of Board for Awarding Assignment to Consultants

		  Similarly, a Sub-Committee of Board constituted to consider any assignment to be awarded to con-

sultants held its meeting on 26.09.2011 and 28.12.2011.The members who attended the meeting 

are as follows : 

Shri A.K. Surana  -  Non Official Director

Shri  P.K. Anand - Executive Director

Shri  A. Bhattacharya – MOF Nominee Director

	 The composition of the Committee as on 31.03.2012 is as under:

Shri  P.K. Anand - Executive Director

Shri  A. Bhattacharya – MOF Nominee Director

Shri  Sukhen Pal Babuta – Non Official Director
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4-11	 dk;Zikyd¨a ds Á¨e¨'ku¨a ij c¨MZ dh Lkfefr%

	 ofj"B Lrj ij in¨éfr  dk dk;Z ns[kus ds fy,] funs'kd¨a dh Lkfefr ftLkesa dk;Zdkjh funs'kd ¼v/ ;{k 
,oa Áca/ k funs'kd dh vuqifLFkfr esa½ v©j Òkjr Lkjdkj rFkk Òkjrh; fjt+oZ cSad ds ukfer funs'kd¨a dh 
Lkfefr dk xBu fd;k x;k gSA rnkuqLkkj fnukad 04-11-2011 d¨ Jh Mh-ih-ÇLkg }kjk v/ ;{k ,oa Áca/ k 
funs'kd dk dk;Z xzg.k djus ij bLk Lkfefr ds Lor% gh LknL; cu x,A Lkfefr usa fnukad 26-03-2012 
d¨ egk Áca/ kd¨a ds Lkk{kkRdkj vk;¨ftr djus ds fy, cSBd dhA

	 31 ekpZ] 2012 d¨ Lkfefr dh Lkajpuk fuEu Ádkj gS%

Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k funs'kd

Jh ih-ds-vkuan & dk;Zdkjh funs'kd&LknL;

Jh ,- ÒÍkpk;Z & foŸk ea=ky; ukfer

Jh ch-ih-dkuwux¨ & Òk-fj-cSa- ukfer funs'kd

4-12 	 vihy@Lkeh{kk Ákf/ kdkjh ij c¨MZ dh Lkfefr%

	 ofj"B Áca/ ku Lrj ij vuq'kkLkukRed ekey¨a esa vihy@Lkeh{kk ds Lkaca/ k esa  vihy@Lkeh{kk Ákf/ kdkjh 
ij fopkj djus ds fy, c¨MZ dh Lkfefr dk xBu fd;k x;k gS ftLkds fnukad 31-03-2012 d¨ fuEu 
LknL; gSa&

	 1-  Jh ch-ih-dkuwux¨ & Òk-fj-cSa- ukfer funs'kd

	 2-	 Jh Lkatho dqekj vj¨M+k& xSj&vf/ kdkfjd funs'kd 

	 3-  Jh dju iky ÇLkg Lks[k¨a & xSj&vf/ kdkfjd funs'kd          

4-13	 'ks;j varj.k Lkfefr%

	 ikap dk;Zikyd¨a dh Lkfefr ftLkesa ,d eq[; egkÁca/ kd] n¨ egkÁca/ kd] ,d Lkgk;d egkÁca/ kd 
gSa ,oa ,d i[kokM+s esa 'ks;j¨a dk foÁs"k.k@varj.k@Ás"k.k dk vuqe¨nu daiuh Lkfpo }kjk fd;k 
tkrk gSA c¨MZ dh g¨us okyh cSBd esa 'ks;j varj.k Lkfefr dk dk;Zo`r c¨MZ ds Lke{k ÁLrqr fd;k 
tkrk gSA fnukad 31-03-2012 rd 'ks;j varj.k Lkfefr dh 27 cSBdsa vk;¨ftr dh xbZA cSad ;g 
Lkqfuf”pr djrk gS fd 'ks;j¨a ds ÁLrqrhdj.k dh fnukad Lks ,d eghus ds vanj LkÒh 'ks;j¨a dk 
varj.k g¨ tk,A

5- 	 funs'kd¨a dk ikfjJfed%

	 xSj&dk;Zdkjh funs'kd¨a dh ;k=k rFkk Bgjus ij g¨us okys O;; Lkfgr ifjJfed dk Òqxrku] jk"Vªh;Ñr 
cSad ¼Áca/ ku ,oa fofo/ k Áko/ kku½ ;¨tuk] 1970 ¼;Fkk Lka'k¨f/ kr½ dh / kkjk 17 esa mfYyf[kr 'kr¨Z ds 
vuq:i] Lke;&Lke; ij dsaæ Lkjdkj }kjk Òkjrh; fjt+oZ cSad ds ijke'kZ Lks tkjh fd, x, fu/ kkZj.k¨a 
ds vuqLkkj fd;k tk jgk gSA

	 v/ ;{k ,oa Áca/ k funs'kd rFkk dk;Zdkjh funs'kd d¨ ikfjJfed dk Òqxrku osru ds :i es a 
Òkjr Lkjdkj }kjk fu/ kk Zfjr fu;e¨a ds vuqLkkj fd;k tkrk gSA v/ ;{k ,oa Áca/ k funs'kd rFkk 
dk;Zdkjh funs'kd d¨ Òqxrku fd, x, ikfjJfed dk;Z fu"iknu Lkaca) Á¨RLkkgu dk C;©jk 
fuEu Ádkj gS%

	 foŸkh; o"kZ 2011&12 ds n©jku ,fj;LkZ Lkfgr osru dk Òqxrku%
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4.11	 Committee of the Board on Executives’ Promotions:

	 A Committee of Directors, consisting of Executive Director (in the absence of CMD) and the nominee Di-

rectors of Government of India and Reserve Bank of India, has been formed for dealing with the promo-

tions  at senior level.  Subsequently, Sh. D.P. Singh automatically became a member of the Committee on 

joining as CMD on 04.11.2011. The Committee met on 26.03.2012 for conducting interview for the post 

of General Managers. 

	 The composition of the Committee as on 31st March 2012 is as under:

1. Shri D.P. Singh - Chairman & Managing Director  

2. Shri P.K. Anand - Executive Director

3. Shri A. Bhattacharya, MOF Nominee Director

4. Shri  B.P. Kanungo, RBI Nominee Director

4.12 	 Committee of the Board on Appellate / Reviewing Authority:

	 A committee of the Board on Appellate / Reviewing Authority is constituted to consider appeal / re-
view in respect of Disciplinary cases at senior Management level, with the following members as on 
31.03.2012:

	  Shri B.P. Kanungo, RBI Nominee Director

	  Shri Sanjiv Kumar Arora, Non-Official Director 

	  Shri Karanpal Singh Sekhon, Non-Official Director

4.13	 Share Transfer Committee :

	 A committee of five officials comprising of one CGM, two GMs, one AGM and the Company Secretary ap-
proved the demat/ transfer/transmission of shares at least once in a fortnight. The minutes of the Share 
Transfer Committee are placed before the Board in the forthcoming meeting. 27 meetings of the Share 
Transfer Committee were held up to 31.03.2012. The Bank ensures that all the transfer of shares are af-
fected within a period of one month from the date of their lodgment.

5. 	 REMUNERATION OF DIRECTORS:

	 The remuneration, including traveling and halting expenses to Non-Executive Directors, are being paid 
as stipulated by the Central Government in consultation with Reserve Bank of India from time to time in 
terms of Clause 17 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1970 
(as amended).

	 The Chairman & Managing Director and Executive Director are being paid remuneration by way 
of salary as per rules framed by the Government of India. The details of remuneration and Per-
formance Linked Incentives paid to Chairman and Managing Director and Executive Director/s is 
detailed below: 

	 Salary including Arrears paid during the Financial Year 2011-12: 
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Ø-Lka- uke inuke jkf'k ¼:-½

1 Jh Mh-ih-ÇLkg v/ ;{k ,oa Áca/ k funs'kd 6]11]617-98

2 Jh ih-ds- vkuan dk;Zdkjh funs'kd 13]78]094-70*

	 *Á¨RLkkgu jkf'k Lkfgr

	 o"kZ 2011&12 ds n©jku xSj&dk;Zdkjh funs'kd¨a d¨ fn;k x;k cSBd LkgÒkfxrk 'kqYd fuEukuqLkkj gS 
¼iw.kZ dkfyd funs'kd¨a ,oa Òkjr Lkjdkj }kjk ukfer funs'kd d¨ fdLkh Ádkj dk cSBd LkgÒkfxrk 
'kqYd ns; ugh gS%&

Ø-Lka- funs'kd dk uke Hkqxrku dh xbZ jkf'k ¼:-½

1- Jh ,-ds-Lkqjkuk 1]55]000

2- Jh Ñ".k eqjkjh xaxkor 37]500

3- Jh ds-ih-,Lk- Lks[k¨a 1]27]500

4- Jh Lkq[ku iky ccwrk 1]25]000

5- Jh jktsUæu ukjk;.ku 37]500

6- Jh Lkqjs'k Bkdqj 1]10]000

7- Jh Lkatho dqekj vj¨M+k 75]000

8- Jh ,Lk- ih- ,Lk- fodZ 35]000

dqy ;¨x 7]02]500

6- 	 LkkekU; cSBd 

	 fiNys rhu o"k¨aZ ds n©jku va'k/ kkfj;¨a dh LkkekU; cSBd¨a dk foLr`r fooj.k fuEu Ádkj Lks gS%&

ÁÑfr fnu ,oa frfFk Lke; LFky

,th,e ohjokj] 16-06-2011 11-00 cts ,;j Q¨LkZ vkfMV¨fj;e]

Lkqczr¨ ikdZ] ubZ fnYyh&110010
bZth,e- eaxyokj] 27-03-2012 9-00 cts ,;j Q¨LkZ vkfMV¨fj;e]

Lkqczr¨ ikdZ] ubZ fnYyh&110010

7-	 ÁdVhdj.k %

	 a¼d½ cSad dk ,sLkk d¨bZ fo'ks"k Lkacaf/ kr ikVÊ ysu&nsu ugÈ gS] tgka cSad ds O;kid fgr¨a ds Vdjko dh 
LkaÒkouk curh g¨A

	 ¼[k½	Lkjdkjh dkj¨ckj ds brj 'kqYd] deh'ku] xkjUVh ij deh'ku] ,y Lkh] fofue;] nykyh] vfrns; 
fcy¨a ij C;kt] vfxze fcy rFkk dj okfiLkh;¨a ij dek, C;kt dh x.kuk okLrfod oLkwyh ds 
vk/ kkj ij dh tkrh gSA

	 ¼x½	Lka;qä  m|e¨a ,o ,Lk¨fLk,sVLk ds 'ks;j¨a ij ykÒka'k dh x.kuk okLrfod ÁkfIr ds vk/ kkj ij dh 
tkrh gSA 

	 ¼?k½	cSad ij foxr rhu o"k äZ ds n©jku iwath cktkj Lks Lkac) fdLkh Òh ekeys esa fdLkh Òh fofu;ked Ákf/ kdkjh 
vFkkZr~ LVkd ,DLkpsat v©j@vFkok Lksch }kjk fdLkh fu;e] funsZ'k ä ,oa fn'kk&funsZ'k ä dk vuqikyu u 
djus ds fy, ] u r¨ d¨bZ naM yxk;k x;k gS v©j u gh fdLkh Ádkj dh ÒRLkZuk dh xbZ gSA
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Sr. No Name Designation Amount (Rs.)

1 Shri D.P. Singh Chairman & Managing Director                  6,11,617.98p

2 Shri P.K. Anand Executive Director 13,78,,094.70p*

	 *including Incentives

	 The Sitting Fee paid to the Non-Executive Directors during the Year 2011-12 is as under: (No sitting fee is 
payable to whole time directors and director representing Government. of India) : 

Sr.No Name of the Director                              Amount Paid in Rs.

1 Shri A.K. Surana 155000.00

2 Shri Krishan Murari Gangawat   37500.00

3 Shri K P S Sekhon 127500.00

4 Shri Sukhen Pal Babuta 125000.00

5 Shri Rajendran Narayanan   37500.00

6 Shri Suresh Thakur 110000.00

7 Shri Sanjiv Kumar Arora   75000.00

8 Shri S.P.S. Virk   35000.00

TOTAL : 702500.00

6. 	 GENERAL BODY MEETINGS 

	 Details of the General Body Meetings of the shareholders held during the last three years is as under :

Nature Day & Date Time Venue

 AGM Thursday,  
16.06.2011

11.00 a.m. Air Force Auditorium,

Subroto Park, New Delhi-110010

EGM Tuesday,  27.03.2012 9.00 a.m. Air Force Auditorium,

Subroto Park, New Delhi-110010

7.	 DISCLOSURES: 

	 a)	 There is no materially significant Related Party Transaction that may have potential conflict with the 
interests of the Bank at large.

	 b) 	 Income by way of Fees, Commission other than on Government Business, Commission on Guaran-
tees, LCs, Exchange, Brokerage, Interest on overdue Bills, Advance Bills and Interest earned on Tax 
Refunds are accounted for on realization basis.

	 c) 	 Dividend on Shares in Joint Ventures and Associates is accounted on actual realization basis.

	 d) 	 No penalties and strictures have been imposed on the Bank by the Stock Exchange and /or SEBI for 
non-compliance of any law, guidelines and directives, on any matters related to capital markets, dur-
ing the last three years.
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	 ¼M+½	orZeku esa dsaæh; LkrdZrk vk;¨x dh foLky Cy¨vj ikfyLkh iw.kZ :i Lks ifjpkfyr gSA

	 ¼p½	funs'kd¨a usa Lkwfpr fd;k gS fd 31 ekpZ 2012 rd funs'kd¨a ds e/ ; fdLkh Ádkj dk ikjLikfjd 
Lkaca/ k ugÈ gSA

8- 	 vfuok;Z ,oa xSj&vfuok;Z vko';drk,a%

	 cSad us LV‚d ,DLkpsat¨a tgka cSad ds 'ks;j Lkwphc) gS] ds LkkFk fd, x, Lkwph;u djkj ds Lka'k¨f/ kr 
[kaM 49 esa ;Fkk micaf/ kr LkÒh ykxw vfuok;Z vko”;drkvksa dk vuqikyu fd;k gSA

	 xSj&vfuok;Z vko”;drkvksa ds dk;kZUo;u dh orZeku fLFkfr fuEukuqLkkj gS%

Ø-Lka- xSj&vfuok;Z vko';drk,a dk;kZUo;u dh fLFkfr

1- v/ ;{k ds dk;kZy; dk j[kj[kko] xSj&dk;Zikyd 
v/ ;{k daiuh ds [kpZ ij djsaxsA

ykxw ugh] D;¨fd v/ ;{k dk in dk;Zikyd 
dk in gSA

2- funs'kd eaMy ,d ikfjJfed Lkfefr xfBr 
djsxk t¨ dk;Zdkjh funs'kd¨a ds fy, 
fof'k"V ikfjJfed iSdst Lkaca/ kh daiuh dh 
uhfr rS;kj djsxhA

ykxw ugh] D;¨afd v/ ;{k ,oa Áca/ k funs'kd 
rFkk dk;Zdkjh funs'kd] Òkjr Lkjdkj }kjk 
fu;r osru ÁkIr djrs gSA rFkkfi] dsaæ Lkjdkj  
}kjk tkjh fn'kkfunsZ'k¨a ds vuqLkkj dk;Zfu"iknu 
Lkaca) Á¨RLkkgu ij fopkj djus ds fy, ,d 
ikfjJfed Lkfefr ifjpkyu esa gSA

3- vafre 6 ekg ds n©jku] egRoiw.kZ ?kVukvksa 
ds Lkkjka'k Lkfgr foŸkh; dk;Z&fu"iknu dh 
Nekgh ?k¨"k.kk d¨ 'ks;j / kkjd¨a d¨ ÒstukA

'ks;j / kkjd¨a dh Lkwpuk gsrq v/ kZ&okÆ"kd@
frekgh foŸkh; ifj.kke¨a d¨ Áeq[k Lkekpkj i=¨a 
esa Ádkf'kr djk;k x;k Fkk v©j cSad dh oscLkk-
bZV ij Òh miyC/ k djk;k x;k FkkA  

4- daiuh d¨ vuDokfyQkbM foŸkh; foojf.k;¨a 
dh O;oLFkk dh v¨j tkuk pkfg,A

cSad us vuDokfyQkbM foŸkh; foojf.k;¨a dh 
v¨j vxzLkj g¨us gsrq dbZ dne mBk, gSA

5- daiuh funs'kd eaMy ds LknL; ä d¨ funs'kd 
ds :i esa ftEesnkjh ogu djus v©j mLkdk 
Lko Z̈Ÿke <+x Lks fuoZgu djus ds fy, daiuh 
ds O;oLkkf;d e‚My esa Áf'kf{kr djus ds 
LkkFk&LkkFk] daiuh ds O;oLkkf;d ekunaM ä dh 
t¨f[ke Á¨Qkby ds fo"k; esa Áf'kf{kr djsA 

funs'kd eaMy }kjk viuk, x, O;oLkkf;d 
e‚My v©j t¨f[ke Á¨Qkby ds LkkFk&LkkFk  
vkpkj Lkafgrk dh Lkaiw.kZ tkudkjh c¨MZ ds 
ÁR;sd LknL; d¨ LkaÁsf"kr dh xbZ gSA  

6- funs'kd eaMy ds vU; LknL;¨a }kjk 
xSj&dk;Zikyd funs'kd¨a ds dk;Z fu"iknu 
dk ewY;kadu v©j xSj&dk;Zikyd funs'kd¨a 
ds funs'kd in ij cus jgus ;k vU;Fkk 
fu.kZ; ysukA

Òkjrh; fjt+oZ cSad ds fn'kk&funsZ'k¨a ds vuq:i] 
,d ukekadu Lkfefr dk xBu fd;k x;k gS 
,oa p;fur@ukfer funs'kd¨a ij cSaddkjh  
daiuh ¼miØe¨a dk vtZu ,oa varj.k½ vf/ kfu;e] 
1980 dh / kkjk 9¼3½¼vkbZ½ ds v/ khu fQV ,.M 
Á¨ij fn'kk&funsZ'k ykxw g¨rs gSaA 

7- daiuh vuSfrd O;ogkj] okLrfod vFkok  
LkansgkLin / k¨[kk/ kM+h vkfn ds LkanÒZ esa Áca/ ku 
dh Çprkvksa ds fo"k; esa fji¨VZ djus ds fy, iwoZ 
Lkadsr nsus okyh ¼foLky Cy¨vj½ uhfr cuk,A

orZeku esa dsaæh; LkrdZrk deh'ku dh iwoZ  
Lkadsr ¼foLky Cy¨vj½ uhfr iw.kZr;k ifjpkfyr 
gSA
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	 e) 	 As on date, the Central Vigilance Commission’s Whistle Blower Policy is in place.

	 f) 	 Directors have disclosed that they have no relationship between directors inter se as on 31st March 
2012.

8. 	 MANDATORY AND NON-MANDATORY REQUIREMENTS:

	 The Bank has complied with all the applicable mandatory requirements as provided in Revised Clause 
49 of the Listing Agreement entered into with the Stock Exchanges where Bank’s shares are listed.

	 The extent of implementation of non-mandatory requirements is as under:

Sr. No Non-mandatory requirement Status of Implementation

1. Non-executive Chairman to maintain 
Chairman’s Office at company’s expense.

Not Applicable, since the Chairman’s position is 
Executive.

2. Board to set-up a Remuneration Committee 
to formulate company’s remuneration 
policy on specific remuneration package for 
Executive Directors. 

Not applicable, as Chairman & Managing 
Director and Executive Directors draw salary 
as fixed by the Government of India. However 
a Remuneration Committee is in operation 
to consider Performance Linked Incentive 
in terms of guidelines issued by the Central 
Government.

3. Half-yearly declaration of financial 
performance including summary of 
significant events in last six months to be 
sent to shareholders.

Half yearly/Quarterly financial results were 
published in leading newspapers and were 
also placed on the website of the Bank for the 
information of the shareholders.

4. Company may move towards regime of 
unqualified financial statements.

The Bank has initiated steps for moving towards 
achieving unqualified financial statements. 

5. Company may train Board Members in the 
Business Model of the Company as well as 
risk profile of the business parameters of the 
company, the responsibilities as Director and 
the best way to discharge them.

A complete overview of the Business Model 
and risk profile along with Code of Conduct 
adopted by the Board of Directors has been 
communicated to each member of the Board. 

6. The evaluation of performance of non-
executive Directors by other members of 
the Board and to decide to continue or 
otherwise of the Directorship of the non-
executive Directors.

A Nomination Committee has been constituted 
in terms of Reserve Bank of India Guidelines 
and the directors to be elected under clause 
9(3)(i) of The Banking Companies (Acquisition 
& Transfer of Undertakings) Act, 1980 shall be  
subject to determination of their fit & proper 
status.

7. The Company to establish the Whistle 
Blower Policy for reporting management 
concerns about unethical behaviors, actual 
or suspected fraud, etc.

As on date, the Central Vigilance Commission’s 
Whistle Blower Policy is in place.
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9-	 LkaÁs"k.k ds Lkk/ ku%

	 cSad] fodfLkr Lkwpuk Á©|¨fxdh ,oa Lkapkj ds Lkk/ ku¨a ds ek/ ;e Lks vius LknL;¨a v©j fgr/ kkjd¨a d¨ 
muds fgr¨a Lks Lkac) tkudkfj;¨a ds fo"k; esa Lkwfpr djus dh vko”;drk d¨ Lke>rk gSA

	 cSad ds foŸkh; ifj.kke¨a d¨ funs'kd eaMy dh cSBd esa muds vuqe¨nu ds I”pkr] cSBd dh LkekfIr 
ij rRdky mu LV‚d ,DLkpsat¨ d¨ ÁLrqr fd;k tkrk gS tgka ij cSad dh ÁfrÒwfr;ka Lkwphc) gSaA ;g 
ifj.kke n¨ ;k vf/ kd Lkekpkj i=¨a esa Òh Ádkf'kr djok, tkrs gSa ftuesa Lks ,d Lkekpkj i= ,sLkk 
g¨rk gS ftLkdk ÁLkkj Lkaiw.kZ Òkjr esa g¨ v©j nwLkjk Lkekpkj i= ,sLkk g¨rk gS ftLkdk ÁLkkj jk"Vªh; 
jkt/ kkuh {ks= fnYyh esa g¨ tgka cSad dk Á/ kku dk;kZy; fLFkr gSA 

	 cSad ds frekgh@b;j Vw MsV@okÆ"kd ifj.kke cSad dh oscLkkbZV http:/ / www.psbindia.com ij 
miyC/ k gSA

10-	 'ks;j/ kkjd¨a Lks Lkac) Lkwpuk%

	 cSad ds 'ks;j fuEufyf[kr LV‚d ,DLkpsat¨ esa Lkwphc) gSa%&

	 1- c‚Ecs LV‚d ,DLkpsat fyfeVsM 

fQj¨t ththÒ¨; V‚oLkZ] 
25oka ry] nyky LVªhV] Q¨VZ] eqEcbZ 400001 
ch,LkbZ d¨M% 533295

	 2- us'kuy LV‚d ,DLkpsat vkWQ bafM;k fyfeVsM 

,DLkpsat Iyktk 
ckaæk dqzykZ d‚EIysDLk] ckaæk iwoZ] eqEcbZ 400051 
,u,LkbZ d¨M% ih,Lkch&bZD;w

	 ,DLkpsat¨ esa Lkwphc)] LkÒh ÁfrÒwfr;¨a ds Lkaca/ k esa vc rd ds okÆ"kd 'kqYd dk Òqxrku dj fn;k 
x;k gSA

10-1 	 ÁfrÒwfr;¨a dk vÒ©frdj.k%

	 Lksch dh vfuok;Z vÒ©frd Lkwph ds varxZr cSad ds 'ks;j vkrs gSa v©j cSad us vius 'ks;j¨a ds vÒ©frdj.k 
gsrq us'kuy fLkD;¨fjVh LkÆoLkst ¼bafM;k½ fy- ¼,u,LkMh,y½ rFkk LksaVªy fMi‚ftVjh LkÆoLkst ¼bafM;k½ 
fy- ¼LkhMh,Lk,y½ ds LkkFk djkj fd;k gSA 'ks;j/ kkjd] ,u,LkMh,y vFkok LkhMh,Lk,y ds ikLk vius 
'ks;j¨a d¨ vÒ©frdhÑr djok Lkdrs gSaA

	 31 ekpZ] 2012 d¨ cSad ds ikLk 234208000 bfDoVh 'ks;j gS ftuesa Lks 234206667 'ks;j vÒ©frd :i 
esa / kkfjr gSa ftudk fooj.k fuEukuqLkkj gS%

/ kkfjrk dk Lo:i 'ks;j¨a dh Lka[;k izfr'kr

Ò©frd 1333 0-0006

vÒ©frd

,u-,Lk-Mh-,y-

Lkh-,Lk-Mh-,y-*

43733203

190473464

14-8083

85-1911

dqy 234208000 100-0000

	 * bLkesa Òkjr Lkjdkj }kjk / kkfjr 18]30]56]000 'ks;j LkfEefyr gSaA
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9.	 MEANS OF COMMUNICATION: 

	 The Bank recognizes the need for keeping its members and stakeholders informed of the events of their 
interests through present advanced information technology and means of communication. 

	 The financial results of the Bank are submitted to the stock exchanges, where the securities of the Bank 
are listed, immediately after the conclusion of the Board Meeting approving the same. The results are also 
published in minimum two or more newspapers, one circulating in the whole or substantially the whole of 
India and the other circulating in the NCT of Delhi where the Head Office of the Bank is situated. 

	 The Quarterly / Year to Date / Annual Financial Results of the Bank are posted on the Bank’s  
Website  – http://www. psbindia.com

10.	 SHAREHOLDERS' INFORMATION:

	 The Bank’s shares are listed on the following major Stock Exchanges in India: 

	 1) Bombay Stock Exchange Ltd., 
Phiroze Jeejeebhoy Towers 
25th Floor, Dalal Street 
Fort, Mumbai 400 001 
BSE CODE : 533295

	 2) National Stock Exchange of India Ltd. 
“Exchange Plaza” 
Bandra Kurla Complex 
Bandra,(East) 
Mumbai 400 051 
NSE CODE : PSB-EQ

	 The annual listing fees in respect of all the securities listed with the exchange(s) have been paid till date. 

10.1 	 Dematerialisation of Securities :

	 The shares of the Bank are under compulsory demat list of SEBI and the Bank has entered in to Agree-
ments with National Securities Depository Limited (NSDL) and Central Depository Services (India) Limited 
(CDSL) for dematerialization of Bank’s shares. Shareholders can get their shares dematerialized with ei-
ther NSDL or CDSL.

	 As on March 31, 2012 the Bank has 234208000 Number of Equity Shares of which 234206667 Shares are 
held in dematerialized form, as per the detail given below.

Nature of Holding Number of shares Percentage

Physical 1333 0.0006

Dematerialized

NSDL

CDSL *

43733203

190473464

14.8083

85.1911

Total 234208000 100.0000

	 * includes 18,30,56,000 equity shares held by the Government of India.
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9-	 LkaÁs"k.k ds Lkk/ ku%

	 cSad] fodfLkr Lkwpuk Á©|¨fxdh ,oa Lkapkj ds Lkk/ ku¨a ds ek/ ;e Lks vius LknL;¨a v©j fgr/ kkjd¨a d¨ 
muds fgr¨a Lks Lkac) tkudkfj;¨a ds fo"k; esa Lkwfpr djus dh vko”;drk d¨ Lke>rk gSA

	 cSad ds foŸkh; ifj.kke¨a d¨ funs'kd eaMy dh cSBd esa muds vuqe¨nu ds I”pkr] cSBd dh LkekfIr 
ij rRdky mu LV‚d ,DLkpsat¨ d¨ ÁLrqr fd;k tkrk gS tgka ij cSad dh ÁfrÒwfr;ka Lkwphc) gSaA ;g 
ifj.kke n¨ ;k vf/ kd Lkekpkj i=¨a esa Òh Ádkf'kr djok, tkrs gSa ftuesa Lks ,d Lkekpkj i= ,sLkk 
g¨rk gS ftLkdk ÁLkkj Lkaiw.kZ Òkjr esa g¨ v©j nwLkjk Lkekpkj i= ,sLkk g¨rk gS ftLkdk ÁLkkj jk"Vªh; 
jkt/ kkuh {ks= fnYyh esa g¨ tgka cSad dk Á/ kku dk;kZy; fLFkr gSA 

	 cSad ds frekgh@b;j Vw MsV@okÆ"kd ifj.kke cSad dh oscLkkbZV http:/ / www.psbindia.com ij 
miyC/ k gSA

10-	 'ks;j/ kkjd¨a Lks Lkac) Lkwpuk%

	 cSad ds 'ks;j fuEufyf[kr LV‚d ,DLkpsat¨ esa Lkwphc) gSa%&

	 1- c‚Ecs LV‚d ,DLkpsat fyfeVsM 

fQj¨t ththÒ¨; V‚oLkZ] 
25oka ry] nyky LVªhV] Q¨VZ] eqEcbZ 400001 
ch,LkbZ d¨M% 533295

	 2- us'kuy LV‚d ,DLkpsat vkWQ bafM;k fyfeVsM 

,DLkpsat Iyktk 
ckaæk dqzykZ d‚EIysDLk] ckaæk iwoZ] eqEcbZ 400051 
,u,LkbZ d¨M% ih,Lkch&bZD;w

	 ,DLkpsat¨ esa Lkwphc)] LkÒh ÁfrÒwfr;¨a ds Lkaca/ k esa vc rd ds okÆ"kd 'kqYd dk Òqxrku dj fn;k 
x;k gSA

10-1 	ÁfrÒwfr;¨a dk vÒ©frdj.k%

	 Lksch dh vfuok;Z vÒ©frd Lkwph ds varxZr cSad ds 'ks;j vkrs gSa v©j cSad us vius 'ks;j¨a ds vÒ©frdj.k 
gsrq us'kuy fLkD;¨fjVh LkÆoLkst ¼bafM;k½ fy- ¼,u,LkMh,y½ rFkk LksaVªy fMi‚ftVjh LkÆoLkst ¼bafM;k½ 
fy- ¼LkhMh,Lk,y½ ds LkkFk djkj fd;k gSA 'ks;j/ kkjd] ,u,LkMh,y vFkok LkhMh,Lk,y ds ikLk vius 
'ks;j¨a d¨ vÒ©frdhÑr djok Lkdrs gSaA

	 31 ekpZ] 2012 d¨ cSad ds ikLk 234208000 bfDoVh 'ks;j gS ftuesa Lks 234206667 'ks;j vÒ©frd :i 
esa / kkfjr gSa ftudk fooj.k fuEukuqLkkj gS%

/ kkfjrk dk Lo:i 'ks;j¨a dh Lka[;k izfr'kr

Ò©frd 1333 0-0006

vÒ©frd

,u-,Lk-Mh-,y-

Lkh-,Lk-Mh-,y-*

43733203

190473464

14-8083

85-1911

dqy 234208000 100-0000

	 * bLkesa Òkjr Lkjdkj }kjk / kkfjr 18]30]56]000 'ks;j LkfEefyr gSaA
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10.2 	 Electronic Clearing Services (ECS) : 

	 Electronic Clearing Services (ECS) is a modern method of payment where the amounts of dividend/inter-
est etc., are directly credited to the bank accounts of the Investors concerned. The Bank has offered the 
services to the shareholders with an option to avail the facility at all the centers covered by Reserve Bank 
of India under its National ECS/ ECS facility. 

10.3 	 Electronic Share Transfer System & Redressal of Investors’ Grievances:

	 The Bank ensures that all transfers of Shares are duly affected within a period of one month from the 
date of their lodgment. The Board has constituted Shareholders’/ Investors’ Grievances Committee to 
monitor and review the progress in redressal of general shareholders’ and investors’ grievances and 
Shares Transfer Committee to consider transfer of Shares and other related matters. The Committees 
meet at regular intervals and review the status of Investors' Grievances.

	 The Bank has appointed M/s. Link Intime India Pvt Ltd as its Registrars and Transfer Agent with a mandate 
to process transfer of Shares, dividend payments, recording of Shareholders’ requests, solution of inves-
tors’ grievances amongst other activities connected with the issue of Shares / Bonds. The Investors may 
lodge their transfer deeds / requests / complaints with the Registrars at following address:

	 M/s Link Intime India Pvt Ltd              
(Unit: Punjab & Sind Bank)                                           
A-40 Naraina Indl. Area, Phase-II, Near Batra Banquets, New Delhi-110 028.                          
Phone : (011) 41410592 to 0594     
Fax : (011) 41410591                      
E Mail : delhi@linkintime.co.in  

	 The Bank has also established Shares Cell at Head Office, 21-Rajendra Place, New Delhi-110 008 wherein 
the  shareholders can mail their requests / complaints for resolution at the address given below: 

	 Punjab & Sind Bank 
Shares Cell, 21-Rajendra Place, 1st Floor, New Delhi-110 008. 	  
Telephone : (011) 25782926, 25728930, 25812922 
Fax : (011) 25781639, 25812922  
E-mail : complianceofficer@psb.org.in

	 (The aforesaid e-mail ID is exclusively designated for investors' complaints pursuant to Clause 47(F) of the 
listing agreement with Stock Exchanges)

10.4	 Status report in respect of unclaimed shares of the allottees held in Escrow A/c :

S. No. Particulars No. of Share-
holders

No. of Shares

1. No. of shareholders at beginning of the year 74 8543

2. No. of shareholders who approached for transfer of 
shares and to whom shares were transferred from 
Suspense A/c

45 5641

3. No. of shareholders at the end of the year 29 * 2902

	 * Certified that voting rights on these shares shall remain frozen till the rightful owner claims the said shares.
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10-2 	 bZySDVª‚fud Lkek'k¨/ ku Lksok,a ¼bZ-Lkh-,Lk-½ % 

	 bZySDVª‚fud Lkek'k¨/ ku Lksok,a ¼bZ-Lkh-,Lk-½  Òqxrku dh vk/ kqfud Á.kkyh gS ftLkesa Lkacaf/ kr fuos'kd ds 
[kkrs esa ykÒka'k@C;kt vkfn dh jkf'k Lkh/ ks r©j ij tek dh tkrh gSA cSad us 'ks;j / kkjd¨a d¨ LkÒh 
dsaæ¨a tgk¡ Òkjrh; fjt+oZ cSad ds v/ khu jk"Vªh; bZ-Lkh-,Lk-@bZ-Lkh-,Lk- Lksok,a miyC/ k gSa] ij Lksok dk 
ykÒ mBkus dk fodYi fn;k gSA

10-3 	 bySDVª‚fud 'ks;j varj.k Á.kkyh rFkk fuos'kd¨a dh f'kdk;r¨a dk fuokj.k%

	 cSad Lkqfu”fpr djrk gS fd LkÒh 'ks;j ä dk varj.k Lkaca/ kh LkeLr dk;Z] mudh ÁLrqfr dh rkjh[k Lks ,d ekg ds 
vanj fof/ kor :i Lks Lkaié g¨ tk,A c¨MZ us 'ks;j ä ds varj.k ,oa vU; Lkacaf/ kr ekey ä dh fuxjkuh ,oa Lkeh{kk 
djus gsrq 'ks;j/ kkjd@fuos'kd f'kdk;r Lkfefr ,oa 'ks;j varj.k Lkfefr dk xBu fd;k gSA ;s Lkfefr;ka fu;fer 
varjky ij cSBds vk;¨ftr djrh gSa v©j fuos'kd&f'kdk;r ä dh fLFkfr dh Lkeh{kk djrh gSaA

	 cSad us eSLkLkZ Çyd buVkbZe bafM;k Ák- fy- d¨ vius jftLVªkj v©j varj.k ,tsaV ds :i esa fu;qä fd;k 
gS ftLkdk dk;Z 'ks;j varj.k] ykÒka'k Òqxrku] 'ks;j/ kkjd ä ds vuqj¨/ k d¨ vfÒysf[kr djuk] fuos'kd ä dh 
f'kdk;r ä dk Lkek/ kku ds vykok 'ks;j@ckaM tkjh djus Lkaca/ kh vU; xfrfof/ k; ä d¨ Lkqfu”fpr djuk gSA 
fuos'kd vius varj.k foys[k@vuqj¨/ k@f'kdk;r ä d¨ fuEu irs ij jftLVªkj d¨ Ásf"kr dj Lkdrk gS%

	 eSLkLkZ Çyd buVkbZe bafM;k Ák- fy-               
¼bdkbZ% iatkc ,.M ÇLk/ k cSad½ 
,&40] ujk;.kk v©|kfsxd {ks=] Qst&1] 
c=k cSadV ds ikLk] ubZ fnYyh & 110028 
nwjÒk"k% ¼011½ 41410592 Lks 0594 
QSDLk% ¼011½ 41410591 
bZ esy% delhi@linkintime.co.in  

	 cSad us 'ks;j d{k dh LFkkiuk Á/ kku dk;kZy;] 21] jktsaæ IysLk] ubZ fnYyh & 110008 esa dh gS] tgka 
'ks;j/ kkjd vius varj.k foys[k@vuqj¨/ k ä@f'kdk;r ä d¨ Lkek/ kku gsrq fuEufyf[kr irs ij Òst Lkdrs gSa

	 iatkc ,.M ÇLk/ k cSad 

'ks;j d{k] ÁFke ry] 21] jktsaæ IysLk] 
ubZ fnYyh &110008 
nwjÒk"k% ¼011½ 25782926] 25728930] 25812922 
QSDLk% ¼011½ 25781639] 25812922 
bZ&esy% comlianceofficer@psb.org.in

	 ¼mä bZ&esy vkbZ-Mh- d¨ fuos'kd¨a dh f'kdk;r¨a gsrq LV‚d ,DLkpsat¨a ds LkkFk Lkwphc) djkj ds [kaM 
47¼,Q½ ds v?khu ukfer fd;k x;k gS½ 

10-4	 fuyac [kkrs esa vkcafV;¨a ds vnkok 'ks;j¨a ds Lkaca/ k esa fLFkfr dh fji¨VZ

Ø-Lka- fooj.k 'ks;j / kkjd¨a 
dh Lka[;k

'ks;j¨a  
dh Lka[;k

1- o"kZ ds vkjaÒ esa 'ks;j / kkjd¨a dh Lka[;k 74 8543

2- 'ks;j varj.k ds fy, vk, 'ks;j / kkjd¨a dh Lka[;k v©j 
'ks;j / kkjd¨a dh Lka[;k ftuds 'ks;j¨a d¨ mpar [kkrs 
Lks varfjr fd;k x;k

45 5641

3- o"kZ ds var esa 'ks;j / kkjd¨a dh Lka[;k 29 * 2902

	 * Áekf.kr fd;k tkrk gS fd bu 'ks;j¨a ds o¨ÇVx vf/ kdkj¨a ij rc rd j¨d jgsxh tc rd fd bu 'ks;j¨a dk vLkyh 
Lokeh nkok ugh djrk gSA
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11. 	 Corporate Governance 

	 The Bank has adopted and follows such practices, convention and codes as would provide its financial 
stakeholders including the depositors, a high level of assurance on the quality of Corporate Governance. 
The Bank has  transparent ownership structure, well-defined executive management structure, satisfac-
tory risk management practices, transparency in appointment and functioning of the Board and Senior 
Management and an elaborate audit function, carried out both by its Inspection Division and indepen-
dent audit firms.

12. 	 Financial Calendar

Financial Year 1st April, 2011 to 31st March, 2012
Board Meeting for considering of Accounts and 
recommendation of dividend.

Saturday, 05.05.2012

Submission of audited statement of accounts to RBI. 18.05.2012
Date of the 2nd  AGM Saturday, 23.06.2012
Time of the 2nd  AGM 9.00 A.M.
Venue of the 2nd  AGM Air Force Auditorium, Subroto Park, 

New Delhi-110010

Financial Year 2011-12
Posting of Annual Report 25.05.2012 to 28.05.2012
Book Closure dates 16.06.2012 to 23.06.2012
Last Date for receipt of Proxy Forms 18.06.2012 upto 5.00 P.M.
Probable date of dispatch of warrants for Dividend 02.07.2012 to 03.07.2012
Payment date - Dividend 06.07.2012

13. 	 Shareholding Pattern as on 31st March 2012 

Sr. No. Description No. of Share Holders Shares % To Equity

1. Govt. of India (Promoters) 1 183056000 78.16

2. Mutual Funds/UTI 11 587447 0.25

3. Financial Institutions / Banks 24 13298690 5.68

4. Insurance Companies 0 0 0

Sr. No. Description No. of Share Holders Shares % To Equity

5. Foreign Institutional Investors 30 7076018 3.02

6. Bodies Corporate 978 7100789 3.03

7. Resident Individuals 181662 21593434 9.22

8. Non Resident Indians 1606 1023627 0.44

9. Overseas Corporate Bodies 0 0 0

10. Trusts 18 330085 0.14

11. Clearing Members 110 141910 0.06

  Total 184440 234208000 100.00
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11- 	 Cd‚i¨ZjsV xouZsaLk 

	 cSad us mu if)r;¨a] ijaijkvksa ,oa Lkafgrkvksa d¨ viuk;k gS v©j mudk ikyu dj jgk gS v©j cSad ds 
t¨f[ke / kkfj;¨a ,oa tekdrkZvksa d¨ xq.koŸkkiw.kZ dki¨ZjsV xouZsaLk dk vk”okLku Ánku djrk gSA cSad dh 
ikjn'kÊ LokfeRo Lkajpuk] LkqO;ofLFkr dk;Zikyd Áca/ ku Lkajpuk] Lkar¨"ktud t¨f[ke Áca/ ku if)r;ka] 
c¨MZ ,oa ofj"B Áca/ ku dh fu;qfä;¨a esa ikjnÆ'krk] foLr`r ,oa ifj"Ñr ys[kk dk;Zfof/ k t¨ fd fujh{k.k 
ÁÒkx rFkk Lora= ys[kkdÆe;¨a LkaLFkkvksa }kjk viukbZ tkrh gS] d¨ ifjyf{kr djrh gSA

12- 	 foŸkh; dSysaMj

foŸkh; o"kZ 1 vÁSy] 2011 Lks 31 ekpZ] 2012

ys[k¨a ,oa ykÒka'k Lkaca/ kh fLkQkfj'k¨aa ij fopkj&foe'kZ 
djus gsrq funs'kd eaMy dh cSBd

'kfuokj] 05-05-2012

Òkjrh; fjt+oZ cSad d¨ ys[k¨a dh ys[kk ijhf{kr fooj.kh 
dk ÁLrqfrdj.k

18-05-2012

f}rh; LkkekU; cSBd dh rkjh[k]
f}rh; LkkekU; cSBd dk Lke;
f}rh; LkkekU; cSBd dk  LFkku

23-06-2012] “kfuokj
izkr% 9 cts
ok;q lsuk vkWfMVksfj;e] lqczrks ikdZ]  
ubZ fnYyh&110010

okÆ"kd fji¨VZ dk Ás"k.k 25-05-2012 ls 28-05-2012

cfg;¨a d¨ can djus dh rkjh[k 16-06-2012 ls 23-06-2012

Á‚DLkh QkeZ ÁkIr djus dh vafre rkjh[k 18-06-2012 dks lka;dky 5-00 cts

ykÒka'k gsrq okjaV Ásf"kr djus dh LkaÒkfor rkjh[k 02-07-2012 vkSj 03-07-2012

ykÒka'k Òqxrku dh rkjh[k 06-07-2012

13- 	 31 ekpZ] 2012 d¨ 'ks;j/ kkfjrk Lo:i

Ø-Lka- fooj.k 'ks;j/ kkjd¨a dh Lka[;k 'ks;j bfDoVh dk izfr'kr

1- Òkjr Lkjdkj ¼ÁorZd½ 1 183056000 78-16

2- E;wP;qvy QaM@;wVhvkbZ 11 587447 0-25

3- foŸkh; LkaLFkk,a@cSad 24  13298690 5-68

4- chek daifu;ka 0 0 0

5- fons'kh LkaLFkkxr fuos'kd 30 7076018 3-02

6- d‚i¨ZjsV fudk; 978 7100789 3-03

7- oS;fäd fuokLkh 181662 21593434 9-22

8- vfuokLkh Òkjrh; 1606 1023627 0-44

9- fons'kh d‚i¨ZjsV fudk; 0 0 0

10- U;kLk 18 330085 0-14

11- Lkek'k¨/ ku LknL; 110 141910 0-06

dqy 184440 234208000 100-00
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13.1.  Allotment of Equity Shares to Life Insurance Corporation of India (LIC) on Preferential basis.

	 As approved by Special Resolution in the EGM of shareholders of the Bank, held on 27.03.2012, 
1,11,52,000 equity shares of Rs. 10/- each for cash at a premium of Rs. 75.46 per share aggregating to Rs. 
95,30.49,920/- were issued to LIC on preferential allotment basis on 29.03.2012.

14. 	 Distribution of Shareholders - Categorywise as on 31st March 2012

Category No. of 
Cases

% of Cases Total Shares Amount(Face 
Value)

% of 
Amount

1 - 2500 172610 93.59 10379605 103796050 4.43

2501 - 5000 6651 3.61 2476381 24763810 1.06

5001 - 10000 2996 1.62 2262374 22623740 0.97

10001 - 20000 1177 0.64 1654119 16541190 0.70

20001 - 30000 318 0.17 794188 7941880 0.34

30001 - 40000 138 0.07 485825 4858250 0.20

40001 - 50000 111 0.06 525879 5258790 0.23

50001 - 100000 211 0.12 1533835 15338350 0.66

100001 & Above 228 0.12 214095794 2140957940 91.41

TOTAL 184440 100.00 234208000 2342080000 100.00

15. 	 Geographical (State Wise) Distribution of Shareholders as at 31st March 2012 

Sr. No. State Cases Shares % (No. of Shares)

1. ANDHRA PRADESH 7416 1186050 0.506

2. ARUNACHAL PRADESH 151 21058 0.009

3. ASSAM 609 71958 0.031

4. BIHAR 1659 182575 0.078

5. CHATTISGARH 881 109974 0.047

6. DELHI 17332 188195866 80.354

7. GOA 213 30749 0.013

8. GUJARAT 35606 2829721 1.208

9. HARAYANA 6065 636482 0.272

10. HIMACHAL PRADESH 325 41639 0.018

11. JUMMU & KASHMIR 242 34834 0.015

12. JHARKHAND 1581 173450 0.074

13. KARNATAKA 8336 1345789 0.575
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14- dsjy 1897 342958 0-146

15- e/ ;Áns'k 4452 545510 0-233

16- egkjk"Vª 39747 30039068 12-826

17- ef.kiqj 12 1200 0-001

18- es?kky; 37 3478 0-001

19- fet¨je 1 128 0-000

20- ukxkySaM 11 1490 0-001
21- mM+hLkk 1072 116642 0-050

22- iatkc 5588 955145 0-408

23- jktLFkku 15294 1216158 0-519

24- fLkfDde 6 350 0-000

25- rfeyukMq 9065 1658590 0-708

26- f=iqjk 16 2540 0-001

27- mŸkj Áns'k 8806 1201844 0-513

28- mŸkjk[kaM 865 129885 0-055

29- if”pe caxky 12806 2023711 0-864

30- vU; 4349 1109158 0-474

dqy 184440 234208000 100-00

16-	 LV‚d ,DLkpsat ä esa 'ks;j ä ds Lk©n ä dh ek=k rFkk 'ks;j dher ¼fnukad 01-04-2011 Lks 31-03-2012½

ekg us'kuy LVkWd ,DLkpsat vkWQ bafM;k fy- 
¼,u,LkbZ½

ckWEcs LVkWd ,DLkpsat fy- ¼ch,LkbZ½

mPpre 
¼:-½

U;wure¼:-½ Lk©n¨a dh 
ek=k¼Lka[;k½

mPpre 
¼:-½

U;wure 
¼:-½

Lk©n¨a dh ek=k 
¼Lka[;k½

vÁSy] 2011 114-95 107-15 3230153 116-00 107-00 707341
ebZ] 2011 110-90 96-75 2802376 109-90 96-55 667889
twu] 2011 107-50 98-00 1332084 106-20 98-00 620208
tqykbZ] 2011 102-50 94-20 1652414 103-70 94-55 402822
vxLr] 2011 96-10 69-50 2156736 96-30 69-35 594677
fLkrEcj] 2011 76-80 63-00 5993481 75-35 65-00 1240836
vDVwcj] 2011 75-75 64-00 2445787 76-00 64-00 531014
uoEcj] 2011 79-25 67-10 1945334 79-35 67-00 500807
fnLkEcj] 2011 73-00 58-30 1520971 69-55 56-05 397193
tuojh] 2012 73-50 58-00 5673560 73-50 58-55 1639108
Qjojh] 2012 94-50 66-60 9322052 94-65 66-90 2558597
ekpZ] 2012 84-75 72-10 3225764 84-80 72-10 691028
dqy 41300712 10551520
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14. KERALA 1897 342958 0.146

15. MADHYA PRADESH 4452 545510 0.233

16. MAHARASHTRA 39747 30039068 12.826

17. MANIPUR 12 1200 0.001

18. MEGHALAYA 37 3478 0.001

19. MIZORAM 1 128 0.000

20. NAGALAND 11 1490 0.001

21. ORISSA 1072 116642 0.050

22. PUNJAB 5588 955145 0.408

23. RAJASTHAN 15294 1216158 0.519

24. SIKKIM 6 350 0.000

25. TAMIL NADU 9065 1658590 0.708

26. TRIPURA 16 2540 0.001

27. UTTAR PRADESH 8806 1201844 0.513

28. UTTARAKHAND 865 129885 0.055

29. WEST BENGAL 12806 2023711 0.864

30. OTHERS 4349 1109158 0.474

Total 184440 234208000 100.00 

16.	 Share Price, Volume of Shares Traded in Stock Exchanges (From 01.04.2011 to 31.03.2012) 

Month National Stock Exchange of India Limited 
(NSE)

Bombay Stock Exchange Ltd. (BSE)

Highest (Rs.) Low Volume 
Traded 
(Nos.)

Highest (Rs.) Lowest (Rs.) Volume 
Traded 
(Nos.)

APR 2011 114.95 107.15 3230153 116.00 107.00 707341

MAY 2011 110.90 96.75 2802376 109.90 96.55 667889

JUNE 2011 107.50 98.00 1332084 106.20 98.00 620208

JULY 2011 102.50 94.20 1652414 103.70 94.55 402822

AUG 2011 96.10 69.50 2156736 96.30 69.35 594677

SEPT 2011 76.80 63.00 5993481 75.35 65.00 1240836

OCT 2011 75.75 64.00 2445787 76.00 64.00 531014

NOV 2011 79.25 67.10 1945334 79.35 67.00 500807

DEC 2011 73.00 58.30 1520971 69.55 56.05 397193

JAN 2012 73.50 58.00 5673560 73.50 58.55 1639108

FEB 2012 94.50 66.60 9322052 94.65 66.90 2558597

MARCH 2012 84.75 72.10 3225764 84.80 72.10 691028

TOTAL 41300712 10551520
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d‚i¨ZjsV xouZsaLk dh 'kr¨aZ ds vuqikyu Lks Lkacaf/kr ys[kk ijh{kd¨a dk Áek.k&i=  

iatkc ,.M ÇLk/k cSad ds LknL;¨a gsrq 
Auditors’ Certificate on Compliance of Conditions of Corporate Governance  

To : The Members of Punjab & Sind Bank
geus iatkc ,.M ÇLk/k cSad ds LV‚d ,DLkpsat¨a vFkkZr~ us'kuy LV‚d ,DLkpsat vkWQ bafM;k fyfeVsM rFkk c‚Ecs LV‚d ,DLkpsat 
fyfeVsM ds LkkFk Lkwphc) djus Lkaca/kh djkj ds [kaM 49 esa fofuÆn"V d‚i¨ZjsV xouZsaLk 'kr¨aZ ds ÁLkax esa cSad }kjk 31 ekpZ] 
2012 d¨ LkekIr o"kZ gsrq d‚i¨ZjsV xouZsaLk Lkaca/kh vuqikyu fLFkfr dh tkap dh gSA
We have examined the compliance of conditions of Corporate Governance by Punjab & Sind Bank, for the year ended on 
31st March 2012, as stipulated in Clause-49 of the Listing Agreement of the Bank with Stock Exchanges. i.e. National Stock 
Exchange of India Limited and Bombay Stock Exchange Limited. 

d‚i¨ZjsV xouZsaLk Lkaca/kh 'kr¨aZ dk vuqikyu djuk Áca/ku dk nkf;Ro gSA gekjh tkap] d‚i¨ZjsV xouZsaLk Lkaca/kh ck/;rkvksa dk 
vuqikyu Lkqfuf”pr djus gsrq cSad }kjk viukbZ xbZ ÁfØ;kvksa v©j dk;kZUo;u rd Lkhfer FkhA ;g u r¨ ys[kk ijh{kk gS 
v©j u gh cSad dh foŸkh; foojf.k;¨a ds fo"k; esa gekjk vfÒer gSA
The compliance of conditions of Corporate Governance is the responsibility of management. Our examination was limited 
to procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions of the 
Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

ge viuh jk; rFkk Lko¨ZŸke tkudkjh rFkk gesa fn, x, Li"Vhdj.k¨a ds vk/kkj ij Áekf.kr djrs gSa fd cSad us mij¨ä 
Lkwphc) djkj esa fofuÆn"V d‚i¨ZjsV xouZsaLk Lkaca/kh ck/;rkvksa dk vuqikyu fd;k gSA
In our opinion and to the best of our information and according to the explanations given to us, we certify that the Bank 
has complied with the conditions of Corporate Governance as stipulated in the above mentioned Listing Agreement.

gekjk ;g Òh vfÒdFku gS fd mä vuqikyu dk vfÒÁk; cSad dh Òfo"; dh Lk{kerk ds Áfr ;g d¨bZ vk”okLku ugh gS 
v©j u gh ;g cSad ds dk;Zikyd¨a ds Lkapkyu esa Áca/ku dh dq'kyrk ,oa ÁÒkoiw.kZrk ds fo"k; esa vk”okLku gSA
We state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effective-
ness with which the management has conducted the affairs of the Bank. 

Ñrs HkkfV;k ,.M HkkfV;k
For Bhatia & Bhatia

Ñrs vydk ,.M Lkquhy
For Alka & Sunil

Ñrs th-,Lk-x¨;y ,.M daiuh
For G.S. Goel & Co.

Lkunh ys[kkdkj
Chartered Accountants

¼vuar ÒkfV;k½
(Anant  Bhatia) 

ikVZuj@Partner 

,e-ua- 507832
M. No.507832 

,Qvkj,u% 003202,u
FRN : 003202N

Lkunh ys[kkdkj
Chartered Accountants

¼Lkquhy xqIrk½
(Sunil Gupta) 

ikVZuj@Partner 

,e-ua- 08411
M. No. 084119 

,Qvkj,u % 006739,u 
FRN : 006739N

Lkunh ys[kkdkj
Chartered Accountants

¼th-,Lk-x¨;y½
(G.S.Goel) 

ikVZuj@Partner 

,e-ua- 014428
M. No. 014428 

,Qvkj,u% 001415,u
FRN : 001415N

Ñrs ,Lk-ch-th- ,.M daiuh
For S.B.G. & Co. 

Lkunh ys[kkdkj
Chartered Accountants

¼,Lk-ch-xqIrk½
(S.B. Gupta)  
ikVZuj@Partner
M. No. 089415 

,e-ua- 089415
,Qvkj,u% 001818,u
FRN :  001818N

Ñrs v¨-ih-rqyfLk;ku ,.M daiuh
For  O.P.Tulsyan & Co. 

Lkunh ys[kkdkj
Chartered Accountants

¼jkds'k vxzoky½
(Rakesh Aggarwal)  

ikVZuj@Partner

,e-ua- 081808
M. No. 081808  

,Qvkj,u% 500028,u
FRN : 500028N

Ñrs vkj-,e-yky ,.M daiuh
For R.M.Lall & Co. 

Lkunh ys[kkdkj
Chartered Accountants

¼vkj-ih-frokjh½
(R.P. Tiwari)  

ikVZuj@Partner 

,e-ua- 071448
M. No. 071448 

,Qvkj,u% 000932Lkh
FRN : 000932C

LFkku% ubZ fnYyh
fnukad% 05-05-2012
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The Board of Directors 
Punjab & Sind Bank
New Delhi

Dear Sirs,

Re: Declaration under Clause 49(I)(D) 2011-12 

It is to declare that all the Board Members and Senior Management Personnel of the Bank have 
affirmed their compliance of the Code of Conduct for the Financial Year ended on 31st March, 
2012 in accordance with clause 49 (I) (D) of the Listing Agreement entered into with the Stock 
Exchanges. The said Code of conduct has been posted on the Bank’s website. 

	 For Punjab & Sind Bank 
	
	  (D.P. Singh) 
	  Chairman & Managing Director 
Place: New Delhi	
Dated: 05.05.2012
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Place: New Delhi	
Dated: 05.05.2012
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31 ekpZ] 2012 dk rqyu&i= 

BALANCE SHEET AS ON 31st MARCH, 2012
¼000 N¨Mdj½ /(000'S OMITTED)
:i,/Rs. :i,/Rs.

iwath rFkk ns;rk,a
CAPITA L & LIABILITIES

vuqLkwph/
SCHEDULE

31-03-2012 dh fLFkfr 
ds vuqLkkj

AS ON 31.03.12  
¼ys[kk ijhf{kr½ 

/[Audited]

31-03-2011 dh fLFkfr 
ds vuqLkkj

AS ON 31.03.11 
¼ys[kk ijhf{kr½ 

/[Audited]

iwath/Capital 1 4342080 4230560

vkjf{kr fuf/k ,oa vf/k'ks"k/Reserves & Surplus 2 38147399 33803287

tekjkf'k;ka/Deposits 3 631239786 597231938

m/kkj/Borrowings 4 33823282 28858875

vU; ns;rk,a rFkk Áko/kku/Other liabilities & 
Provisions

5 21500104 21376752

tksM+/ TOTAL 729052651 685501412

vkfLr;ka/ASSETS
udnh v©j Òkjrh; fjt+oZ cSad esa bfr'ks"k/Cash & 
balances with Reserve Bank Of India

6 36401526 45798002

cSad¨a esa bfr'ks"k ,oa ekax rFkk vYi Lkwpuk ij ÁkI; 
/ku/Balances with banks & money at call and 
short notice

7 6752657 3166703

fuos'k/Investments 8 200641305 186436512

vfxze/Advances 9 461514075 426378496

fLFkj vkfLr;ka/Fixed Assets 10 8083838 8162491

vU; vkfLr;ka/Other Assets 11 15659250 15559208

tksM+/ TOTAL 729052651 685501412

vkdfLed ns;rk,a/Contingent Liabilities          12 105279834 82364269

oLkwyh ds fy, fcy/Bills for Collection 7943301 9354076

mYys[kuh; ys[kk uhfr;ka/Significant  
Accounting Policies

17

[kkr¨a Lks Lkacaf/kr fVIif.k;ka/Notes on Accounts 18

vuqLkwph 1 Lks 18 [kkr¨a dk vfÒé vax gSaA  
Schedule 1 to 18 form an integral part of the 
accounts
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31 ekpZ] 2012 d¨ LkekIr o"kZ ds fy, ykÒ&gkfu [kkrk

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2012

¼000 N¨Mdj½ /(000'S OMITTED)
:i,/Rs. :i,/Rs.

vuqLkwph/
SCHEDULE

31-03-2012 dks 
lekIr o"kZ 

/Year Ended 
31.03.12

31-03-2011 dks 
lekIr o"kZ 

/Year Ended 
31.03.11

I vk;/INCOME
vftZr C;kt/Interest earned 13 64745004 49325080

vU; vk;/Other income   14 4174641 4370855

tksM+/ TOTAL 68919645 53695935
II O;;/EXPENDITURE

O;; fd;k x;k C;kt / Interest expended 15 49734403 33720602

ifjpkyu O;;/Operating expenses 16 11585274 9840363

izko/kku vkSj vkdfLed O;;/Provisions and 
contingencies

3087116 4873239

tksM+/ TOTAL 64406793 48434204

III ykHk@gkfu/PROFIT/LOSS
o"kZ ds 'kq) ykÒ@gkfu
/Net Profit/ Loss (-) for the period

4512852 5261731

vxzkuhr ykÒ@gkfu ¼&½
/Profit/ Loss(-) brought forward

11728782 8788515

vkgj.k% lkekU; vkjf{kfr;ka/Withdrawal from: General Reserve 10

tksM+/ TOTAL 16241634 14050256

IV fofu;ksatu/APPROPRIATIONS
fofu;¨x d¨ varj.k@ Lkkafof/kd vkjf{kr fufèk;ka/
Transfer to:  
Statutory Reserve
iwath vkjf{kr fuf/k ¼fuos'k½/Capital Reserve [Investment]
LkkekU; vkjf{kfr;ka/General Reserve
fo'ks"k vkjf{kr fuf/k;ka / kkjk 36 ¼i½ ¼viii½ ds varxZr/
Special Reserve u/s 36(1)(viii)

1130000

48175

0

75411

1320000

146547

10510

166789

ÁLrkfor ykÒka'k% /Proposed Dividend:
ih,uLkhih,Lk/PNCPS
bZDoVh/Equity

190000
468416

135000
446112

ykÒka'k forj.k dj/Dividend Distribution Tax 104567 96516

'ks"k d¨ vkxs rqyu&i= esa ys tk;k x;k
/Balance carried over to Balance Sheet

14225065 11728782

tksM+/ TOTAL 16241634 14050256

ewy rFkk ruqd`r vtZu izfr 'ks;j ¼bZih,l½/Basic & 
Diluted Earning per Share (EPS)

19.24 26.40
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¼000 N¨Mdj½ /(000'S OMITTED)

:i,/Rs. :i,/Rs.

vuq&Lkwph/
SCHE DULE

mYys[kuh; ys[kk uhfr;ka/Significant Accounting Policies 17

[kkr¨a Lks Lkacaf/kr fVIif.k;ka/Notes on Accounts 18

vuqLkwph 1 Lks 18 [kkr¨a dk vfÒé vax gSaA  
Schedule 1 to 18 form an integral part of the accounts

Ñrs HkkfV;k ,.M HkkfV;k
For Bhatia & Bhatia

Ñrs vydk ,.M Lkquhy
For Alka & Sunil

Ñrs th-,Lk-x¨;y ,.M daiuh
For G.S. Goel & Co.

Lkunh ys[kkdkj
Chartered Accountants

¼vuar ÒkfV;k½
(Anant  Bhatia) 

ikVZuj@Partner 

,e-ua-@M. No. 507832
,Qvkj,u% 003202,u
FRN : 003202N

Lkunh ys[kkdkj
Chartered Accountants

¼Lkquhy xqIrk½
(Sunil Gupta) 

ikVZuj@Partner 

,e-ua-@M. No. 084119
,Qvkj,u % 006739,u 
FRN : 006739N

Lkunh ys[kkdkj
Chartered Accountants

¼th-,Lk-x¨;y½
(G.S.Goel) 

ikVZuj@Partner 

,e-ua-@M. No. 014428
,Qvkj,u% 001415,u
FRN : 001415N

Ñrs ,Lk-ch-th- ,.M daiuh
For S.B.G. & Co. 

Lkunh ys[kkdkj
Chartered Accountants

¼,Lk-ch-xqIrk½
(S.B. Gupta)  
ikVZuj@Partner

,e-ua-@M. No. 089415 

,Qvkj,u% 001818,u
FRN :  001818N

Ñrs v¨-ih-rqyfLk;ku ,.M daiuh
For  O.P.Tulsyan & Co. 

Lkunh ys[kkdkj
Chartered Accountants

¼jkds'k vxzoky½
(Rakesh Agarwal)  

ikVZuj@Partner

,e-ua-@M. No. 081808
,Qvkj,u% 500028,u
FRN : 500028N

Ñrs vkj-,e-yky ,.M daiuh
For R.M.Lall & Co. 

Lkunh ys[kkdkj
Chartered Accountants

¼vkj-ih-frokjh½
(R.P. Tiwari)  

ikVZuj@Partner 

,e-ua-@M. No. 071448
,Qvkj,u% 000932Lkh
FRN : 000932C
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¼000 N¨Mdj½ /(000'S OMITTED)

:i,/Rs. :i,/Rs.

vuqLkwph 1 & iwath /SCHEDULE 1-Capital 31-03-2012 dh  
fLFkfr ds vuqLkkj
AS ON 31.03.12 
¼ys[kk ijhf{kr½/

[Audited]

31-03-2011 dh 
fLFkfr ds vuqLkkj
AS ON 31.03.11 
¼ys[kk ijhf{kr½/

[Audited]

I) izkf/kÑr iwath@Authorised Capital
bZDpVh 'ks;j iwath /Equity Share Capital
izR;sd # 10/- ds 75]00]00]000 'ks;j/
75,00,00,000 shares of Rs.10/- each

7500000 7500000

II) vf/keku 'ks;j iwath/ Preference Share Capital
csfe;knh xSj lap;h ¼ih-,u-lh-ih-,l-½
/(Perpetual Non-cumulative) (PNCPS)
izR;sd # 10/- ds 225]00]00]000 'ks;j/
225,00,00,000 shares of Rs.10/- each

22500000 22500000

30000000 30000000

fuxZe vfHknÙk ,oa iznÙk iwath
Issued, Subscribed and Paid-up Capital:

i) bZDpVh 'ks;j iwath /Equity Share Capital
izR;sd # 10/- ds 23]42]08]000 'ks;j fiNys o"kZ 
22]30]56]000½ [ftlesa dsUnzh; ljdkj dh  
/kkfjrk esa izR;sd # 10/- ds 18]30]56]000 ¼fiNys o"kZ 
18]30]56]000½ lfEefyr gSa] /23,42,08,000 (Previous Year 
22,30,56,000)
shares of Rs.10/- each [including   18,30,56,000 
(Previous Year 18,30,56,000)
shares of Rs.10/- each held by Central  Government]

2342080 2230560

ii) vf/keku 'ks;j iwath ¼csfe;knh xSj lap;h ¼ih-,u-lh-
ih-,l-½ dsaæh; ljdkj dh /kkfjrk esa izR;sd #- 10/-
ds 20,00,00,000 'ks;j ¼fiNys o"kZ 20,00,00,000 ½  
Preference Share Capital    (Perpetual Non-cumulative) 
(PNCPS) 20,00,00,000 (Previous Year 20,00,00,000)
shares of Rs.10/- each held by Central Government

2000000 2000000

;¨x/TOTAL [I+II] 4342080 4230560
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¼000 N¨Mdj½ /(000'S OMITTED)
:i,/Rs. :i,/Rs.

vuqLkwph 2 vkjf{kr fuf/k ,oa vf/k'ks"k /SCHEDULE 2
RESERVES & SURPLUS

31-03-2012 dh  
fLFkfr ds vuqLkkj
AS ON 31.03.12 
¼ys[kk ijhf{kr½/

[Audited]

31-03-2011 dh 
fLFkfr ds vuqLkkj
AS ON 31.03.11 
¼ys[kk ijhf{kr½/

[Audited]
I. Lkkafof/kd vkjf{kr fuf/k /Statutory Reserves 

vFk'ks"k /Opening Balance 6279406 4959406

o"kZ ds n©jku ifjo/kZu /Addition during the year 1130000 1320000

mi&;¨x /Sub Total I 7409406 6279406
II. iwath vkjf{kr fuf/k & LFkk;h vkfLr;ka /Capital Reserves: 

d- iquewZY;u vkjf{kr fuf/k /a>.Revaluation Reserve 
(Fixed Assets):
vFk'ks"k /Opening Balance                                7539695 4862384

o"kZ ds n©jku ifjo/kZu /Add: Addition during the year 0 2803629

o"kZ ds n©jku dV©fr;ka /Less:Deduction during the year -244624 -126318

mi&;¨x II.d /Sub Total II.a 7295071 7539695

[k- iwath vkjf{kr fuf/k ¼fuos'k½ /b>.Capital Reserve 
[Investments]
vFk'ks"k /Opening Balance                                2462544 2315997

o"kZ ds n©jku ifjo/kZu /Add: Addition during the year 48175 146547

mi&;¨x II.[k /Sub-Total II.b 2510719 2462544
III. 'ks;j izhfe;e/Share Premium:

vFk'ks"k /Opening Balance 4216390 0

o"kZ ds n©jku ifjo/kZu /Add: Addition during the year 841530 4308200

lkoZtfud fuxZe O;; /Less: Share Issue Expenses -2663 -91810

mi&;¨x III /Sub-Total III 5055257 4216390
IV. jktLo rFkk vU; vkjf{kr fuf/k;ka/Revenue & Other 

Reserves
d½ LkkekU; vkjf{kr  / a). General Reserves
vFk 'ks"k /Opening Balance 1089107 1078607

o"kZ ds n©jku ifjo/kZu /Add: Addition during the year 0 10510

o"kZ ds n©jku dV©fr;ka /Less: Deduction during the year 0 -10

mi&;¨x IV d /Sub-Total IV.a 1089107 1089107

[k½ jktLo vkjf{kr fuf/k % / b). Revenue Reserve:
vFk'ks"k /Opening Balance 105700 105700

o"kZ ds n©jku ifjo/kZu /Add: Addition during the year 0 0

mi&;¨x IV [k /Sub-Total IV.b 105700 105700

x½ fo'ks"k vkjf{kr èkkjk 36 ¼i½ ¼viii½ / c). Special Reserve 
u/s 36(i)(viii):
vFk'ks"k /Opening Balance 381663 214874

o"kZ ds n©jku ifjo/kZu /Add: Addition during the year 75411 166789

mi&;¨x IV x /Sub-Total IV.c 457074 381663
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V. ykÒ&gkfu [kkrs esa 'ks"k /Balance in Profit & Loss 

Account
14225065 11728782

dqy ;¨x /Total [I to V] 38147399 33803287

¼000 N¨Mdj½ /(000'S OMITTED)
:i,/Rs. :i,/Rs.

vuqLkwph 3&tek jkf'k;ka /SCHEDULE 3 Deposits 31-03-2012 dh  
fLFkfr ds vuqLkkj
AS ON 31.03.12 
¼ys[kk ijhf{kr½/

[Audited]

31-03-2011 dh 
fLFkfr ds vuqLkkj
AS ON 31.03.11 
¼ys[kk ijhf{kr½/

[Audited]
d½
A

I. ekax tek /Demand Deposits
i. cSad¨a Lks /From Banks
i. vU; Lks /From others

80842
34800674

411169
34236763

II. cpr cSad tek jkf'k;ka /Savings Bank Deposits 116144869 108387688

III. Lkkof/k tek /Term Deposits
i. cSad¨a Lks /From Banks
ii. vU; Lks /From others

47662054
432551347

60676255
393520063

t¨M+ /TOTAL [I+II+III] 631239786 597231938

[k½ 
B

Òkjr esa 'kk[kkvksa dh tekjkf'k;ka/
Deposits of branches in India 

631239786 597231938

vuqLkwph 4&m/kkj /SCHEDULE 4 BORROWINGS
I. Òkjr esa m/kkj /Borrowings in India
    i) Òkjrh; fjt+oZ cSad /Reserve Bank of India
   ii) vU; cSad /Other Banks
  iii) vU; LkaLFkku v©j vfÒdj.k /Other institutions & 
agencies
  iv) uoksUes"k csfe;knh _.k fyf[kr ¼vkbZihMhvkbZ½ /
Innovative Perpetual Debt Instruments (IPDI)
   v) csfe;knh lap;h vf/keku 'ks;j ¼ihlhih,l½ /Perpetual 
Cumulative Preference Shares [PCPS]
  vi) xkS.k _.k /Subordinated Debt

0
12982940

1707967
1600000
2000000

13650000

0
11989257

1500693
1600000
2000000

11100000

II.  Òkjr Lks ckgj m/kkj /Borrowings outside India 1882375 668925

t¨M+ /TOTAL [I & II] 33823282 28858875

mij¨ä t¨M+ I v©j II esa LkfEefyr ÁfrÒwr m/kkj /Secured 
borrowings Included in I & II above

NIL NIL

vuqLkwph 5 & vU; ns;rk,a v©j Áko/kku /SCHEDULE 5
OTHER LIABILITIES AND PROVISIONS
I. ns; fcy /Bills Payable 1991144 2768970

II. var% dk;kZy; Lkek;¨tu ¼fuoy½ /Inter-office 
adjustments [net]

795073 0

III. Á¨nÒwr C;kt /Interest accrued 5531873 3701641
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IV. LFkfxr dj ns;rk /Deferred Tax Liability 1136036 1031077

 V. vU; ¼bLkesa Áko/kku LkfEefyr gSa½ /Others (including 
provisions)

12045978 13875064

t¨M+ /TOTAL 21500104 21376752

vuqLkwph 6 
udnh v©j Òkjrh; fjt+oZ cSad ds ikLk bfr'ks"k /
SCHEDULE 6
CASH & BALANCES WITH RESERVE BANK OF INDIA
I.  gkFk esa udnh ¼bLkesa fons'kh djsaLkh u¨V LkfEefyr gSa½ /
Cash in hand [including foreign currency notes]

1560214 1354137

II.  Òkjrh; fjt+oZ cSad esa bfr'ks"k /Balances with Reserve 
Bank of India
      i) pkyw [kkr¨a esa /in Current Account
     ii) vU; [kkr¨a esa /in Other Account

34841312 44443865
0

t¨M+ ¼I rFkk II½ /TOTAL [I & II] 36401526 45798002

¼000 d¨ N¨Mdj½ /(000'S OMITTED)
:i,/Rs. :i,/Rs.

vuqLkwph 7  
cSad¨a esa 'ks"k v©j ekax rFkk vYi Lkwpuk ij ÁkI; /ku 
SCHEDULE 7 
BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

31-03-2012 dh  
fLFkfr ds vuqLkkj
AS ON 31.03.12 
¼ys[kk ijhf{kr½/

[Audited]

31-03-2011 dh 
fLFkfr ds vuqLkkj
AS ON 31.03.11 
¼ys[kk ijhf{kr½/

[Audited]
I.   Òkjr esa /In India 
      i) cSd¨a esa 'ks"k /Balance with banks 
          d½ pkyw [kkr¨a esa / a) in Current Accounts 
          [k½ vU; tek [kkr¨a esa /b) in other Deposit 
Accounts
     ii) ekax rFkk vYi Lkwpuk ij ÁkI; /ku /Money at call & 
Short notice
          d½ cSad¨a Lks /a) with banks
          [k½ vU; LkaLFkkvksa Lks /b) with other institutions

1131180
1500000

3000000
0

1047993
0

0
0

mi ;¨x& ¼I½ SUB-TOTAL [I] 5631180 1047993

II. Òkjr ds ckgj /Outside India
     i) pkyw [kkr¨a esa /In Current Accounts
    ii) vU; tek [kkr¨a esa /In Other Deposit Accounts
   iii) ekax v©j vYi Lkwpuk ij ÁkI; /ku /Money at call & 
Short notice

1121477
0
0

1286585
832125

0

mi&;¨x ¼II½ /SUB-TOTAL [II] 1121477 2118710

  t¨M+ ¼ I rFkk II ½ TOTAL [I+II] 6752657 3166703
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vuqLkwph 8 & fuos'k /
SCHEDULE 8  - INVESTMENTS
I. Òkjr esa fuos'k /Investments in India in
    i)  Lkjdkjh ÁfrÒwfr;ka** /Government Securities  **
   ii)  vU; vuqe¨fnr ÁfrÒwfr;ka /Other approved  
securities
   iii)  'ks;LkZ /Shares
   iv)  fMcSapj rFkk ckaM~Lk /Debentures & Bonds
    v)  Lkgk;d bdkbZ;ka] rFkk Lka;qä miØe ,oa Ák;¨ftr  
LkaLFkku /Subsidiaries, and/or Joint Ventures & 
Sponsored  Institutions
   vi) vU; /Others:
 d½ okf.kfT;d i=@izfrHkwr jlhnsa@lhMh@vkj-vkbZ-Mh-,Q-
/a) Commercial Paper/CD/Securitised  Receipts/ RIDF
 [k½ ;w-Vh-vkbZ-ds ;wfuV] vU; E;qpqvy QaM /b)  Units of 
UTI, other MF

170703101
284170

1581819
12077958

6537

15791238

196482

162137522
593628

1116845

10984327

6537

11373583

224070

mi&;¨x ¼I½ /SUB-TOTAL [I] 200641305 186436512

II. Hkkjr Lks ckgj fuos'k /Investments outside India 'kwU; /NIL 'kwU; /NIL
dqy ;¨x ¼I$II½ /TOTAL [I + II] 200641305 186436512

dqy ewY; /Gross Value 201574524 187012802

ewY; gzkLk dk Áko/kku ¼&½ /Provision for Depreciation [-] 933219 576290

fuoy fuos'k /Net Investments 200641305 186436512

** buesa :- 1481-60 dj¨M+ dh ÒkjxzLr ÁfrÒwfr;ka ¼vafdr ewY; :- 1504-40 dj¨M+½ LkfEefyr gSaA fiNys 
o"kZ ;g :- 1292-19 dj¨M+ Fkh ¼vafdr ewY; :- 1315-45 dj¨M+½ /
** Includes encumbered securities of Rs.1481.60 crore [Face  Value Rs.1504.40 crore] previous year 
Rs.1292.19 crore [Face Value Rs.1315.45 crore]

¼000 d¨ N¨Mdj½ /(000'S OMITTED)
:i,/Rs. :i,/Rs.

vuqLkwph 9 vfxze /
SCHEDULE 9  Advances

31-03-2012 dh  
fLFkfr ds vuqLkkj
AS ON 31.03.12 
¼ys[kk ijhf{kr½/

[Audited]

31-03-2011 dh  
fLFkfr ds vuqLkkj
AS ON 31.03.11 
¼ys[kk ijhf{kr½/

[Audited]
d½ 
A

i)  Ø; fd, x, rFkk Òquk, x, fcy /Bills purchased & 
discounted
ii)  udnh m/kkj] vf/kfod"kZ v©j ekax ij Áfrns; m/kkj /
Cash credits, overdrafts and loans repayable on demand
iii) eh;knh _.k /Term Loans

8732226

135546444

317235405

5892040

115934630

304551826

t¨M+ /Total 461514075 426378496
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[k½
B

i)   ewrZ vkfLr;¨a }kjk ÁfrÒwr ¼cgh _.k ds ,ot+ vfxze 
Lkfgr½ / Secured by tangible assets (includes advances 
against Book Debt)
ii)  cSad@Lkjdkjh ÁfrÒwfr;¨a }kjk Lkajf{kr /Covered by 
Bank/ Government Guarantees
iii) xSj tekurh /Unsecured

333842594

41292398

86379083

278467816

27232258

120678422
t¨M+ /Total 461514075 426378496

x½
C

Òkjr esa vfxze /ADVANCES IN INDIA
i)   ÁkFkfedrk {ks= /Priority Sector
ii)  LkkoZtfud {ks= /Public Sector
iii) cSad /Banks
iv) vU; /Others

129260940
106727691

7303662
218221782

131410168
119607720

12002199
163358409

t¨M+ /Total 461514075 426378496

vuqLkwph 10 LFkk;h vkfLr;ka /
SCHEDULE 10 FIXED ASSETS
I.   ifjLkj /Premises
     ifjLkj dk ewY; ¼vFk 'ks"k½ /Cost [Opening Balance] 286033 277595

     iquewZY;u ds n©jku ykxr esa ifjo/kZu /Appreciation in 
cost on account of revaluation

7666013 5375233

mi&;¨x /Sub-Total 7952046 5652828

o"kZ ds n©jku ifjo/kZu /Additions during the year                           
okLrfod ykxr ij /Original Cost          128 19410

iquewZY;u ykxr ij /Revaluation Cost    0 7666013

o"kZ ds n©jku dV©fr;ka /Deductions during the year on
okLrfod ykxr ij /Original Cost          0 -10972

iquewZY;u ykxr ij /Revaluation Cost    0 -5375233

?kVk,a& vf|rr fnukad d¨ ewY;gzkLk /Less Depreciation to 
date on
okLrfod ykxr ij /Original cost                                     -137213 -129494

iquewZY;u ykxr ij /Revaluation cost                                  -370941 -126318

t¨M+&I /Total-I 7444020 7696234

II.  vU; LFkk;h vkfLr;ka /Other Fixed Assets
    ¼bLkesa QuÊpj v©j tqM+ukj LkfEefyr gSa½ /(including 
Furniture & Fixtures) 
       ewY; ¼vFk 'ks"k½ /Cost [Opening Balance] 1785413 1601960

       o"kZ ds n©jku ifjo/kZu /Additions during the year                           362455 234006

       o"kZ ds n©jku dV©fr;ka /Deductions during the year                          -28453 -50553

       v|ru ewY;gzkLk /Depreciation to date                                -1479597 -1319156

t¨M+ II /Total II 639818 466257

dqy t¨M+ ¼I $ II½ /TOTAL I & II 8083838 8162491
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:i,/Rs. :i,/Rs.

vuqLkwph 11 & vU; vkfLr;ka /
SCHEDULE 11 - OTHER ASSETS

31-03-2012 dh  
fLFkfr ds vuqLkkj
AS ON 31.03.12 
¼ys[kk ijhf{kr½/

[Audited]

31-03-2011 dh  
fLFkfr ds vuqLkkj
AS ON 31.03.11 
¼ys[kk ijhf{kr½/

[Audited]
  I. varj-dk;kZy; lek;kstu ¼dqy½ /Inter-office 
adjustments  [net]

0 152540

 II. Á¨nÒwr C;kt /Interest accrued                                    3467965 3056760

III. vfxze :i Lks LkanŸk@lz¨r ij dkVk x;k dj /
Tax paid in advance/ Tax  deducted at source   

3488520 2807211

 IV. ys[ku Lkkexzh v©j LVkEi /Stationery & Stamps                                  26656 22164

 V. nko¨a dh Lkarqf"V esa ÁkIr dh xbZ xSj cSaddkjh vkfLr;ka/
Non Banking assets acquired in satisfaction of claims

0 0

 VI. vU; a/Others 8676109 9520533

t¨M+ /TOTAL                        15659250 15559208

vuqLkwph& 12 & vkdfLed ns;rk,a /
SCHEDULE 12-CONTINGENT LIABILITIES                            
  I. cSad fo#} ,sLks nkos ftUgsa _.k ds :i esa Lohdkj 
ugÈ fd;k x;k gS /Claims against the bank not 
acknowledged as debts

132838 109012

 II. va'kr % ÁnŸk fuos'k¨a ds fy, ns;rk /Liability for partly 
paid investments    

0 0

III. cdk;k ok;nk fons'kh fofue; Lkafonkvksa ds fy, ns;rk /
Liability on account of outstanding forward exchange 
contracts

75739978 56905354

 IV. Lka?kVd¨ dh v¨j Lks nh xbZ ÁfrÒwfr;ka /
Guarantees given on behalf  of Constituents     
        d½ Òkjr esa / a) In India 18096526 15669079

        [k½ Òkjr ds ckgj / b) Outside India 0 0

  V. Lohd`fr;ka] i`"Bkdu rFkk vU; ck/;rk,a /Acceptances, 
Endorsements and other obligations

11310454 9680824

 VI. vU; ensa] ftuds fy, cSad vkdfLed :i Lks mŸkjnk;h 
gS /Other items for which the bank is contingently liable

38 0

 t¨M+ /TOTAL                           105279834 82364269

vuqLkwph 13 & vÆtr C;kt /
SCHEDULE 13- INTEREST EARNED

31-03-2012 dks  
lekIr o"kZ

Year Ended 31.03.12

31-03-2011 dks  
lekIr o"kZ

Year Ended 31.03.11
I. C;kt/vfxze¨a ij fefrdkVk/fcy           
Interest/discount on advances/ bills

49524345 36057108

 II. fuos'k¨a ij vk; Income on investments                                14696506 12785588

III. Òkjrh; fjt+oZ cSad ds vfr'ks"k¨a v©j vU; vUrj cSad 
fuf/k;¨a ij C;kt /Interest on balances with Reserve 
Bank of India and other inter-bank funds

306083 163735

 IV. vU; /Others                                              218070 318649

 t¨M+ /TOTAL     64745004 49325080
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vuqLkwph 14 & vU; vk; 
SCHEDULE 14 - OTHER INCOME

31-03-2012 dks  
lekIr o"kZ

Year Ended 31.03.12

31-03-2011 dks  
lekIr o"kZ

Year Ended 31.03.11

  I. deh'ku] fofue; v©j nykyh /             
Commission, exchange and brokerage

746565 640613

 II. fuos'k¨a ds foØ; ij ykÒ ¼'kq)½         
Profit on sale of Investments [net]

547837 751621

III. Òwfe] Òou rFkk vkfLr;¨a ds
foØ; ij ykÒ ¼'kq)½ / Profit on sale of land, buildings 
and other assets [net]

206 1092

 IV. fofue; ysu&nsu ij ykÒ ¼'kq)½ /Profit on exchange 
transactions [net]

420602 460887

  V. fofo/k vk; /Miscellaneous Income                                 2214807 2390324

 VI. iquewZY;u vkjf{kr [kkrsa Lks varj.k /Transfer from 
Revaluation Reserve Account           

244624 126318

 t¨M+ /TOTAL     4174641 4370855

¼000 d¨ N¨Mdj½ /(000'S OMITTED)

:i,/Rs. :i,/Rs.

vuqLkwph 15 & vifpr C;kt 
SCHEDULE 15 - INTEREST EXPENDED

31-03-2012 dks  
lekIr o"kZ

Year Ended 31.03.12

31-03-2011 dks  
lekIr o"kZ

Year Ended 31.03.11

  I. tekjkf'k;¨a ij C;kt /Interest on deposits 46752736 31222645

                                        

 II. Òkjrh; fjt+oZ cSad/varj cSad m/kkj¨a ij C;kt /Interest 
on Reserve Bank of India/inter-bank borrowings

1227346 944435

III. vU; /Others                                               1754321 1553522

 t¨M+ /TOTAL     49734403 33720602
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vuqLkwph 16 & ifjpkyu O;; /
SCHEDULE 16-OPERATING EXPENSES

31-03-2012 dh  
fLFkfr ds vuqLkkj
AS ON 31.03.12 
¼ys[kk ijhf{kr½/

[Audited]

31-03-2011 dh  
fLFkfr ds vuqLkkj
AS ON 31.03.11 
¼ys[kk ijhf{kr½/

[Audited]

   I. deZpkfj;¨a d¨ Òqxrku v©j Áko/kku /Payments to and 
provisions for employees

8324253 7558518

  II. fdjk;k] dj v©j j¨'kuh /Rent, taxes and lighting              538999 423412

 III. eqæ.k ,oa ys[ku Lkkexzh /Printing and stationery  83238 77993

  IV. foKkiu v©j Ápkj /Advertisement & publicity 68755 37950

   V. cSad dh LkEifr ij ewY;gzkLk /Depreciation on Bank's  
       property

438309 278454

  VI. funs'kd¨a dk 'kqYd] ÒŸ¨ v©j O;; /Directors' fees,  
       allowances and expenses

1553 3079

 VII. ys[kk ijh{kd¨a dh QhLk v©j O;; ¼bLkesa 'kk[kk ys[kk  
ijh{kd¨a dh QhLk v©j O;; 'kkfey gSa½ /Auditors' fees and 
expenses (including branch auditors' fee & expenses)

66528 68036

VIII. fof/k ÁÒkj /Law Charges                                           85373 97630

  IX. Mkd [kpZ] rkj v©j VsyhQ¨u vkfn /Postages, 
Telegrams, Telephones etc.

83700 63908

   X. ejEer v©j vuqj{k.k /Repairs & maintenance 113037 94945

  XI. chek /Insurance 561436 490913

 XII. vU; O;; /Other expenditure 1220093 645525

 t¨M+ /TOTAL     11585274 9840363
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SCHEDULE-17

SIGNIFICANT ACCOUNTING POLICIES
1.	 GENERAL 
BASIS OF PREPARATION

The financial statements have been prepared and presented under historical cost convention on accrual basis 
of accounting unless otherwise stated and comply with Generally accepted accounting principles, statutory re-
quirements prescribed under Banking Regulation Act, 1949, circulars and guidelines issued by Reserve Bank of 
India from time to time and notified accounting standards by companies (Accounting Standards) Rules, 2006 to 
the extent applicable and current practices in Banking Industry in India.

2.	 Foreign Exchange Transactions

2.1	 All the Monetary assets and liabilities in foreign currencies are translated in Indian rupees at the ex-
change rates prevailing at the Balance Sheet date as notified by Foreign Exchange Dealers Association of 
India (FEDAI). The resultant gain / loss is accounted for in the Profit & Loss account. 

2.2	 The outstanding foreign   exchange   contracts are stated at the prevailing exchange rate on the date of 
commitment. Profit or loss on such contracts is accounted for as per rates advised by FEDAI and in ac-
cordance with FEDAI guidelines and provisions of para 38 of AS-11.

2.3	 Items of Income and expenditure relating to foreign exchange transactions are recorded at exchange 
rates prevailing on the date of the transactions. 

2.4	 Contingent liabilities on account of acceptances, endorsements and other obligations including guaran-
tees & letter of credits in foreign currencies are valued as per rates published by FEDAI except Bills for 
Collection which are accounted for at the notional rates at the time of lodgment.

3.	 Investments

3.1	 Classification and valuation of investments are made in accordance with the prudential norms prescribed 
by Reserve Bank of India read with clarifications / directions given by RBI.

3.2	 The entire investment portfolio is classified into three categories, viz, Held to Maturity, Available for Sale 
and Held for Trading in line with the guidelines / directions of Reserve Bank of India. Disclosure of the 
investments under the three categories mentioned above is made under six classifications viz.,

	 i.	 Government Securities
	 ii.	 Other approved securities
	 iii.	 Shares
	 iv.	 Debentures
	 v.	 Subsidiaries / Joint Ventures and
	 vi.	 Others
3.3	 Basis Of Classification: 

	 i.	 Investments that the Bank intends to hold till maturity are classified as Held to Maturity.
	 ii.	 Investments that are held principally for resale within 90 Days from the date of purchase are classi-

fied as Held for Trading.
	 iii.	 Investments which are not classified in the above two categories, are classified as Available for Sale.
	 iv.	 An investment is classified under the above three categories at the time of its purchase. Shifting of 

securities from one category to another is done with the approval of the Board normally once in a year. 
Shifting is effected at the lower of acquisition cost / book value / market value on the date of transfer 
and the depreciation, if any, on such shifting is fully provided for and the book value of securities is 
changed accordingly.

3.4	 Securities under ‘Held to Maturity’ are stated at acquisition costs unless such costs are higher than the face 
value, in which case the premium is amortized over the remaining period of maturity. Such amortization is 
shown under “Income on Investments– Schedule 13 item II.  In case, the cost is less than the redemption 
value, the difference being the unrealized gain, is ignored. Any diminution in value of investments in subsid-
iaries and joint venture, other than temporary in nature, is provided for each investment individually
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3-5	 ^fcØh gsrq miyC/k* [kkrs ds varxZr ÁfrÒwfr;ksa dk ewY;kadu fLØi-okj fd;k x;k gS rFkk gkzLk@o`f) d¨ 

Js.kh-okj i`Fkd fd;k x;k gSA 'kq) o`f) d¨ 'kkfey ugÈ fd;k x;k gS tcfd ÁR;sd Js.kh esa 'kq) gzkLk dk  
Áko/kku fd;k x;k gSA

3-6	 ^O;kikj gsrq j[kh xbZ ÁfrÒwfr;ksa* dk ewY;kadu cktkj ewY; ij fd;k x;k gS ,oa ÁR;sd oxZ esa 'kq) ewY;g~kLk 
d¨ yxk;k x;k gS rFkk 'kq) o`f)] ;fn d¨bZ gS] d¨ 'kkfey ugÈ fd;k x;k gSA

3-7	 fuos'kksa dh ykxr oxZ ds vuq:i Òkfjr v©Lkru ykxr fof/k ij vk/kkfjr gSA

3-8	 ^fcØh gsrq miyC/k^ ,oa ̂ ^O;kikj gsrq j[kh xbZ ÁfrÒwfr;ka** Js.kh ds vUrxZr ÁfrÒwfr;ksa ds fuos'k  ewY; d¨ ̂ ^cktkj 
nj** fu/kkZj.k gsrq LVkd ,DLkpstksa ij fn, x, Òko / njksa ds vuq:i  Òkjrh; fjtoZ cSad dh ewY; Lkwph] Ákbejh 
MhyLkZ ,Lk¨fLk,'ku vkWQ bafM;k (ih.Mh.,.vkbZ) dh fQDLkM bUde euh ekdsZV ,aM MsfjosfVo ,Lk¨fLk,'ku vkWQ 
bafM;k ds LkkFk Lka;qä :i Lks fu/kkZfjr fd, x, ewY;ksa ds vuq:i fd;k x;k gSA

voxhZÑr fuos'kksa ds Lkaca/k esa fuEu izfØ;k viukbZ xbZ gS%

d- Òkjr Lkjdkj dh ÁfrÒwfr;ka fQEMk / ihMh,vkbZ }kjk nh xbZ njksa ijA

[k- jkT; Lkjdkj _.k] vU; vuqe¨fnr 
ÁfrÒwfr;ka] vf/keku 'ks;jksa] _.k  i=ksa 
rFkk ih-,Lk-;w ck.MLk

fQEMk@ihMh,vkbZ }kjk nh xbZ njksa ds vuq:i ifjiDork 
ij ykÒ ds vk/kkj ij t¨fd ihMh,vkbZ@ fQEMk ,oa 
Òkjrh; fjtoZ cSad }kjk fu/kkZfjr fd, x, gSaA

x- bZfDoVh 'ks;LkZ uohure rqyu –i= ij vk/kkfjr czsdvi ewY; ds 
vk/kkj ij, t¨ fd ewY;kadu dh frfFk ij ,d o"kZ 
Lks iqjkuh ugÈ gS A ,sLks Ádj.kksa esa tgka ij uohure 
rqyu-i= miyC/k ugÈ gS 'ks;jksa dk ewY; 1/- :i;s 
Áfr dEiuh ekuk x;k gSA

?k- E;qpqvy QaM ;wfuV~Lk                                iqu% Ø; ewY; ij ;k  'kq) vkfLr ewY; ijA

M+- Vªstjh fcy] okf.kfT;d i=] tek Áek.k 
i=]  iqu%iwathxr ckaM~Lk] Lkgk;d Lka;qä 
miØe rFkk Ák;¨ftr LkaLFkku

'kq) ykxr ij A 

3-9  fuos'kksa ds vf/kxzg.k ewY; dk fu/kkZj.k % 

	 d. 	 vfÒnku ds Lke; ÁkIr Á¨RLkkgu d¨ ÁfrÒwfr;ksa dh ykxr Lks ?kVk;k x;k gSA

	 [k. 	 ÁfrÒwfr;ksa ds vf/kxzg.k ij O;; dh xbZ nykyh / deh'ku / LVkai M~;wVh d¨ jktLo O;; esa fy;k x;k 
gSA

	 x.	 fuos'kksa ds vf/kxzg.k ij fn, [kafMr vof/k ds ÁnŸk C;kt d¨] ;fn d¨bZ g¨] ykÒ-gkfu [kkrs ds ukes Mkyk 
x;k gSA 

		  ÁfrÒwfr;ksa dh fcØh ij ÁkIr [kafMr vof/k ds C;kt d¨ C;kt vk; ekuk x;k gSA

3-10	 fuos'kksa dh fcØh Lks ykÒ/  gkfu d¨ ykÒ ,oa gkfu [kkrs esa fy;k x;k gS A fQj Òh] ^^ifjiDork rd j[kuk** 
Js.kh esa fuos'kksa dh fcØh Lks vk; ij ykÒ dh fLFkfr esa bLkds LkerqY; ykÒ jkf'k d¨ vkjf{kr iwath esa fofu;¨ftr  
fd;k x;k gSA

3-11	 xSj-fu"ikfnr ÁfrÒwfr;ksa ds Lkaca/k esa vk; dh igpku ugÈ dh xbZ gS rFkk ,sLkh ÁfrÒwfr;ksa ds ewY; esa Òkjrh; 
fjt+oZ cSad ds fn'kk-funsZ'kkuqLkkj ewY;gzkLk ds fy, mi;qä Áko/kku fd;s x;s gSaA

4- vfxze

4-1 	 Òkjrh; fjt+oZ cSad }kjk fu/kkZfjr foosdiw.kZ ekunaMksa ds vuqLkkj vfxzeksa dk oxÊdj.k fu"iknd rFkk xSj-fu"iknd 
vkfLr;ksa esa fd;k x;k gSA fQj Òh cSad us fuEukuqLkkj voekud v©j LkafnX/k Jsf.k;ksa ds fy, mPprj Áko/kku fd, gSaA
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3.5	 Securities under ’Available for sale’ are valued scrip wise and depreciation/ appreciation is segregated 

category wise. While net appreciation is ignored, net depreciation under each category is provided for.

3.6	 Securities under 'Held for Trading' are valued at market price and the net depreciation under each cat-
egory is provided for and the net appreciation, if any, is ignored.

3.7	 Cost of investment is based on the weighted average cost method category wise.

3.8	 The 'market value' for the purpose of valuation of investments included in the 'Available for Sale' and 
'Held for Trading' categories is the market price of the scrip as available from the trades/quotes on the 
stock exchanges, price list of RBI, prices declared by Primary Dealers Association of India (PDAI) jointly 
with the Fixed Income Money Market and Derivatives Association of India (FIMMDA). 

	 In respect of unquoted securities, the procedure adopted is as below:

a. Government of India Securities: At rates put out by FIMMDA/PDAI

b. State Government Loans, Other 
approved Securities, Preference 
Shares, Debentures and PSU Bonds:

On yield to maturity (YTM) basis at the rate prescribed 
by FIMMDA/ PDAI with such mark ups as laid down by 
RBI or FIMMDA/PDAI

c. Equity Shares: At break-up value based on the latest Balance Sheet, 
which are not older than one year on the date of 
valuation. In cases where latest Balance Sheets are not 
available, the shares are valued at Re.1 per company

d. Mutual Fund Units: At re-purchase price or Net Assets Value

e. Treasury Bills, Commercial Papers, 
Certificate of Deposits, Recapitalization 
Bonds, Subsidiaries, Joint Ventures and 
Sponsored Institutions:

At carrying cost.

3.9	 In determining acquisition cost of investments:

	 a.	 Incentive received on subscription is deducted from the cost of securities;

	 b.	 Brokerage / commission/ stamp duty paid in connection with acquisition of securities are treated as 
revenue expenditure;

	 c.	 Broken period interest, if any, paid on acquisition of investment is debited to profit & loss account. 
Broken period interest received on sale of securities is recognized as Interest Income.

3.10	 Profit/ Loss on sale of investments is taken to profit and loss account.  However, in case of profit on sale of 
investments in 'Held to Maturity' category, an equivalent amount of profit is appropriated to Capital Reserve.

3.11 	 Non Performing Investments

In respect of Non-Performing Securities, income is not recognized and appropriate provision is made for depre-
ciation in the value of such securities as per Reserve Bank of India guidelines. 

4.    	 Advances

4.1	 Advances are classified into “Performing” and “Non-Performing” assets and provisions are made as per 
the prudential norms prescribed by the Reserve Bank of India.  However, the Bank has made higher provi-
sions for sub-standard and doubtful category as follows:

Revised Rates of Provisioning for Non-Performing Assets w.e.f 18.05.2011 are as under:
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vkfLr;ksa dh 
Js.kh

Òkjrh; fjt+oZ cSad } kjk  
fu/  kkZfjr  

Áko/   kku & orZeku

Òkjrh; fjt+oZ cSad  
}kjk  fu/ kkZfjr 

Áko/  kku & la”kksf/ kr

cSad ds izko/  kku  
ekunaM & orZeku 

cSad ds izko/  kku  
ekunaM & la”kksf/ kr

voekud vkjf{kr _.kkksa dk 10%] 
xSj vkjf{kr _.kksa* 
dk 20%] vk/ kkjHkwr 
[kkrksa ds laca/ k esa tgka 
fuyac [kkrs miyC/ k gksa  
xSj&tekurh _.kksa* dk 
15% 

vkjf{kr _.kkksa dk 
15%] xSj&vkjf{kr 
_.kksa* dk  25%] 
vk/ kkjHkwr [kkrksa ds 
laca/ k esa tgka fuyac 
[kkrs miyC/ k gksa xSj 
tekurh _.kksa* dk 20% 

vkjf{kr _.kkksa dk 20%] 
XkSj vkjf{ke _.kksa dk 
20%] xSj vkjf{kr _.kksa 
dk 20%] vk/ kkjHkwr [kkrksa 
ds laca/ k esa tgkWa fuyac 
[kkrs dk

vkjf{kr _.kkksa dk 20%] 
xSj vkjf{kr _.kksa* dk  
25%] vk/ kkjHkwr [kkrksa 
ds laca/ k esa tgka fuyac 
[kkrs miyC/ k gksa xSj 
tekurh _.kksa* dk 20%  

LkafnX/ k-I tekurh _.k ij 20%
xSj&tekurh _.k ij 
100%

tekurh _.k ij 25%
xSj&tekurh _.k ij 
100%

tekurh _.k ij 30%           
xSj&tekurh _.k ij 
100% 

tekurh _.k ij 30%           
xSj&tekurh _.k ij 
100%

LkafnX/ k-II tekurh _.k ij 30%
xSj&tekurh _.k ij 
100%

tekurh _.k ij 40%
xSj&tekurh _.k ij 
100%

tekurh _.k ij 50%          
xSj&tekurh _.k ij 
100%   

tekurh _.k ij 50% 
xSj&tekurh _.k ij 
100%

LkafnX/ k-III tekurh _.k ij 100%
xSj&tekurh _.k ij 
100%

tekurh _.k ij 
100%; xSj&tekurh 
_.k ij 100%

tekurh _.k ij 100% 
xSj&tekurh   _.k ij 
100% 

tekurh _.k ij 100%               
xSj&tekurh _.k ij 
100%

* xSj tekurh _.kksa dks ,sls _.k ifjHkkf’kr fd;k x;k gS tgka cSad }kjk@vuqeksfnr ewY;kadd@Hkkjrh; fjtoZ cSad ds 
fujh{k.k vf/kdkfj;ksa }kjk vkjaHk ls gh izfrHkkwfr dk ewY; _.k ls 10 izfr”kr ls vf/kd ugh gSA
Lka'k¨f/kr Áko/kkuku fu;eksa dk ubZ pwdksa ij Òkoh ÁÒko g¨xk] ¼vFkkZr~ fnukad 01-01-2011 ;k bLkds ckn t¨ [kkrs ,uih, 
Js.kh esa tk,axs½ v©j orZeku ,uih, dh fLFkfr [kjkc g¨xhA rFkkfi] 31-12-2010 dks orZeku ,uih, [kkrksa esa igys Lks 
fd, x, Áko/kkuksa d¨ de/ÁR;kofrZr ugh fd;k tk,xkA   
4-2 	 vfxzeksa d¨ xSj-ekU;rk 'kq) C;kt ij of.kZr fd;k x;k gS rFkk vuqi;¨T; vfxzeksa ij  

Áko/kku / rduhdh cÍs [kkrs ds vk/kkj ij fd;k x;k gSA Mh.vkbZ.Lkh.th.Lkh / bZ.Lkh.th.lh- ls ÁkIr nkoksa d¨ 
muds Lkek;¨tu / rduhdh :i Lks cÍs [kkrs Mkyus rd bLk Ádkj ds vfxzeksa esa Lks de ugÈ fd;k x;k gSA 
tcfd ,uih, [kkrksa esa vkaf'kd oLkwyh d¨ vfxzeksa esa Lks ?kVk;k x;k gSA

4-3 	 ekud vfxzeksa ij Áko/kku fd;k x;k gS rFkk mUgsa Òkjrh; fjtoZ cSad ds fn'kk-funsZ'kksa ds vuqLkkj ^^vU; nkf;Roksa 
rFkk Áko/kku^^ 'kh"kZ ds varxZr j[kk x;k gSA

4-4	 vfxzeksa dh Hkqxrku vuqlwph iqu% cukus@iqu% fu/kkZfjr djus gsrq Hkkjrh; fjt+pZ cSad ds fn”kk funsZ”kkuqlkj  
izko/kku fd;k x;k gSA

5-	 vLFkk;h Áko/kku
Òkjrh; fjtoZ cSad ds fn'kkfunsZ'kksa ds vuq:i] cSad ds ikLk vfxzeksa ,oa fuos'kksa gsrq vLFkk;h Áko/kkuksa d¨ vyx Lks 
cukus v©j mi;¨x ds fy, ,d vuqe¨fnr uhfr gSA ÁR;sd foŸkh; o"kZ dh LkekfIr ij] cuk, tkus okys vLFkk;h 
Áko/kkuksa dk vkadyu fd;k tk,xkA Òkjrh; fjtoZ cSad dh iwoZ vuqefr Lks] vLFkk;h Áko/kkuksa dk mi;¨x fo'ks"k 
ifjfLFkfr;ksa esa vkdfLedrkvksa gsrq fd;k tk,xkA  

6- vpy vkfLr;ka
6-1	 ifjLkj rFkk vU; vpy vkfLr;ksa d¨ ijaijkxr ykxr iwuewZY;u [kkrksa esa fy;k x;k gSA ifjLkj ftuesa Òwfe rFkk 

Åijh Òkx esa vUrj fd;k tkuk LkEÒo ugÈ Fkk, Åijh Òkx ds ewY; esa o`f) d¨ 'kkfey fd;k x;k gSA
6-2	 LFkkbZ iÍs ij fy;s x, ifjLkjksa d¨ iw.kZ LokfeRo okyk ifjLkj ekuk x;k gSA
7-	 vpy vkfLr;ksa ij ewY;gzkLk %
7-1	 ewY;gzkLk fuEukuqLkkj yxk;k x;k gS : 
7-1-1	 daI;wVj ij Lkh/kh dV©rh Á.kkyh ds vuqLkkj 33-33 Áfr'kr ifjo/kZu ij iwjs o"kZ dk ewY;gzkLk yxk;k x;k gS pkgs 

Òkjrh; fjt+oZ cSad ds fn'kkfuZns'kksa vuqLkkj ifjo/kZu dh t¨ Òh frfFk g¨A
7-1-2	 vk;dj vf/kfu;e 1961 }kjk fu/kkZfjr njksa  ds vuqLkkj vU; vpy vkfLr;ksa ij ewY;gzkLk ?kVrh dher i)fr  

ij yxk;k x;k gSA 30 fLkrEcj Lks iwoZ g¨us okys ifjo/kZu ij iwjs o"kZ dk ewY;gzkLk yxk;k x;k gS rFkk bLkds 
i'pkr g¨us okys ifjo/kZu ij vk/ks o"kZ dk ewY;gzkLk yxk;k x;k gSA



143

iatkc ,.M fla/ cSad okf"kZd fjiksVZ

Punjab & Sind Bank Annual Report 2011-12
Category of 
Assets

Provisions  
prescribed by RBI
(EXISTING)

Provisions  
prescribed by RBI 
(REVISED )

Bank’s Provisions 
norms 

(EXISTING)

Bank’s Provision norms 
(REVISED)

Sub-Standard 10% on Secured 
Exposure. 
20% on Unsecured 
Exposure*
15% on Unsecured 
Exposure* in respect 
of Infrastructure 
loan accounts where 
certain safeguards 
such as escrow a/cs 
are available 

15% on Secured 
Exposure. 
25% on Unsecured 
Exposure*
20% on Unsecured 
Exposure* in respect 
of Infrastructure 
loan accounts where 
certain safeguards 
such as escrow a/cs 
are available

20% on Secured 
Exposure. 
20% on Unsecured 
Exposure*
20% on Unsecured 
Exposure* in respect 
of Infrastructure 
loan accounts where 
certain safeguards 
such as escrow a/cs 
are available

20% on Secured 
Exposure. 
25% on Unsecured 
Exposure*
20% on Unsecured 
Exposure* in respect 
of Infrastructure 
loan accounts where 
certain safeguards 
such as escrow a/cs are 
available

Doubtful-I 20% on Secured
100% on Unsecured

25% on Secured
100% on Unsecured

30% on Secured
100% on Unsecured

30% on Secured
100% on Unsecured

Doubtful-II 30% on Secured
100% on Unsecured

40% on Secured
100% on Unsecured

50% on Secured
100% on Unsecured

50% on Secured
100% on Unsecured

Doubtful-III 100% on Secured
100% on Unsecured

100% on Secured
100% on Unsecured

100% on Secured
100% on Unsecured

100% on Secured
100% on Unsecured

*/ Unsecured exposure is defined as an exposure where the realizable value of the security, as assessed by 
the bank/ approved valuers/ Reserve Bank’s Inspecting Officers, is not more than 10 per cent, ab-initio, of the 
outstanding exposure.

The revised provisioning norms will have prospective effect on the fresh slippage (i.e. accounts which slip into 
NPA category on or after 01.01.2011) and further deterioration in the existing NPAs.  However, the provisions 
already made in any existing NPA account as on 31.12.2010 will not be reduced/ reversed.

4.2	 Advances are stated net of de-recognized interest and provisions/ Technical write off made in respect of non-
performing advances.  Claims received from DICGC/ CGTMSE/ ECGC are not reduced from such advances till 
adjusted/ technically written-off whereas part recovery in all NPA accounts is reduced from advances.

4.3	 Provisions on standard advances are made and are included under “Other Liabilities and Provisions” as 
per RBI’s guidelines.

4.4	 For restructured/ rescheduled advances, provisions are made in accordance with the guidelines issued 
by RBI

5.	 Floating Provisions 

	 In accordance with the RBI guidelines, the bank has an approved policy for creation and utilization of 
floating provisions separately for advances and investments. The quantum of floating provisions to be 
created would be assessed, at, the end of each financial year. The floating provisions would be utilized 
only for contingencies under extra ordinary circumstances specified in the policy with prior permission 
of Reserve Bank of India.

6	 Fixed Assets

6.1	 Premises and other Fixed Assets are stated at historical cost/revalued amount. In respect of premises, 
where segregation is not possible between land and superstructure, are considered in the value of super-
structure. 

6.2 	 Premises taken on perpetual lease are considered as freehold premises and are not amortized.

7	 Depreciation on Fixed Assets

7.1	 Depreciation is provided for on -  

7.1.1	 Computers at 33.33%, on straight-line method; additions are depreciated for the full year irrespective of 
the date of addition as per RBI guidelines. 

7.1.2	 Other Fixed assets on written down value method at the rates prescribed by the Income Tax Act 1961; 
additions effected before 30th September are depreciated for full year and additions effected thereafter 
are depreciated for half year.
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7.1.3	 Cost of premises is taken composite, wherever it is not possible to segregate the cost of land from the 

cost of the superstructure. 

7.2	 No depreciation is provided on assets sold/disposed of during the year.

7.3	 Amount equivalent to depreciation attributable to revalued portion of the assets is transferred from 
Revaluation Reserve Account to the Profit & Loss Account. 

8	 Revenue Recognition

8.1	 Income and expenditure are accounted for on accrual basis unless otherwise stated.

8.2	 Income on non-performing assets is recognized on realization basis in accordance with the prudential 
norms prescribed by Reserve Bank of India.

8.3	 Partial recovery in non-performing assets is appropriated first towards principal and thereafter towards 
interest.       

8.4	 Income on guarantees and letters of credit issued, locker rent, income from merchant banking transac-
tions, money transfer services, dividend on shares, Interest on refund of income tax, commission on 
credit card, interest on overdue bills, processing fee, Government business including distribution of pen-
sion and income from units of mutual fund products and  income from ATM operations are accounted for 
on receipt basis.

8.5	 Rebate on compromised accounts is accounted for at the time of full and final adjustment of the  
account.

8.6	 Interest on overdue Term Deposits is provided at the rate of interest applicable to Savings Bank  
Deposits.

8.7	 Liability in respect of incremental lease rent on renewal of lease agreement is accounted for at the time 
of renewal of the lease.

8.8	 Bond Issue Expenses incurred in connection with raising Tier-II Capital are treated as Deferred Revenue 
Expenditure to be written off over a period of five years.  

8.9	 Share Issue Expenses are adjusted against the Share Premium Account

9	 Staff Retirement Benefits

9.1	 Annual contribution to Gratuity Fund, Pension Fund and Leave Encashment Fund are provided for on the 
basis of an actuarial valuation. 

9.2	 Transitional liability relating to Pension Fund and Sick Leave determined as per actuarial valuation is writ-
ten off over a period of five years commencing from 2007-08 in terms of Revised Accounting Standard 15 
(AS-15) as against remaining seven years out of ten years as approved by Reserve Bank of India vide its 
letter no. DBOD.BP.No. 271/21.01.002/2005-06 dated 23.08.2005. 

9.3	 The additional liability on account of re-opening of pension option for existing employees who had not 
opted for pension earlier as well as amendment in the ‘Payment of Gratuity Act, 1972’ enhancing the 
gratuity limit to Rs.10 lacs as per Actuarial Valuation is amortized over a period of five years commencing 
from the FY 2010-11 in terms of RBI Circular DBOD No.BP.BC.80/ 21.04.018/2010-11 dated February 9, 
2011. The unamortized expenditure carried forward does not include any amount relating to separated/ 
retired employees. 

9.4	 The Employees joining on or after 01.04.2010 are being covered under the New Pension Scheme.

10	 Taxes on Income

10.1	 Current Income Tax is measured at the amount expected to be paid considering the applicable tax rates 
and favorable judicial pronouncement/ legal opinions.

10.2	 In accordance with AS-22 Deferred Tax comprising of tax effect of timing differences between taxable and 
accounting income for the period, is recognized keeping in view the consideration of prudence in respect 
of Deferred Tax Assets/Liabilities.
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vuqlwph&18

ys[kksa Lks Lkacaf/kr fVIif.k;ka

1-	 cfg;ksa ds 'ks"k feyku v©j mudk Lkek;¨tu 

1-1	 dqNsd 'kk[kkvksa esa Lkgk;d cgh [kkrk 'ks"kks a ds LkkFk fu;a=d [kkrksa ds 'ks"k feyku@Lkek;¨tu dh ÁfØ;k py 
jgh gSA

1-2	 [kkrksa ds fofÒUu 'kh"k¨Z esa cdk;k Áfof’V;ksa ds MsfcV-ØsfMV dk vkjafÒd feyku ftLks varj dk;kZy; Lkek;¨tu esa 
'kkfey djds bLk dk;Z ¼ftLkesa cdk;k Áfof’V;ka 'kkfey gSa½ d¨ 29-02-2012 rd fd;k x;k gS v©j bLkdk Lkek;¨tu 
dk;Z py jgk gSA 

1-3	 cSadksa] u¨LVªksa] Mªk¶Vksa@ns; VhVh] ns;@Òqxrku fd, x, fMfoMsaV okjaV] ÁkI;@ns; MsfcV u¨V] vkjVhth,Lk 
¼mpar½ bR;kfn ds LkkFk [kkrksa dk Lkek;¨tu dk dk;Z py jgk gSA 

	 Áca/ku dh jk; esa] ykÒ-gkfu [kkrs o rqyu-i= ij mä iSjk 1-1 Lks 1-3 dk ÁÒko ;fn d¨bZ gS r¨ ux.; g¨xk ftLkLks 
d¨bZ ÁÒko ugh iM+sxkA

1-4	 Òkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds vuq:i 30-9-2011 dh vof/k rd rFkk 31-3-2012 d¨ cdk;k varj 'kk[kk ds 
[kkrksa dh ukes rFkk tek Áfof’V;ksa d¨  vyx vyx djus dk dk;Z cSad }kjk fd;k x;k gS ftLkds ifj.kkeLo#i 
dqN 'kh"k¨± esa dqy MsfcV ;k vU; 'kh"k¨Z esa dqy tek 'ks"k gSA N% eghuksa Lks vf/kd dh vof/k dh fuoy ukes Áfof’V;ksa 
ds Lkaca/k esa Áko/kku fd, x, gSA

1-5	 vLkek;¨ftr u¨LVª¨ [kkrksa dh dqy fuoy tek d¨ fnukad 31 ekpZ 1996 dh fLFkfr ds vuq#i #- 3-40 
dj¨M+ ¼fiNys o"kZ #- 3-22 dj¨M+½ d¨ vo:} u¨LVª¨ fofo/k nsunkj [kkrksa esa varfjr dj fn;k x;k gSA 
ftLkesa Lks #- 1-77 dj¨M+ d¨ 14-11-1989 dh vof/k Lks igys ds cgh ewY; ij fy;k x;k gSA 01 vÁSy 
1996 ds i'pkr dh vof/k ds fy, 3 o"k¨± Lks vf/kd gsrq cdk;k #- 3-39 dj¨M+ dh jkf'k ¼iwoZ o"kZ  
#- 2-89 dj¨M+½ d¨ vLkek;¨ftr Áfof’V;ksa Lks vyx dj mUgsa vnkoh tek ¼u¨LVª¨½ [kkrs esa j[kk x;k gSA

2-	 #- 3-88 dj¨M+ dh okLrfod ykxr dh 5 LkaifŸk;ksa ds Lkaca/k esa fof/kd v©ipkfjdrk,a vÒh iwjh g¨uh 'ks"k gSA ¼fiNys 
o"kZ 5 LkaifŸk;ka 3-88 dj¨M+ dh Fkh½

3-	 iwath

orZeku o"kZ ds n©jku lsch vkbZlhMhvkj fofu;eu ds vuqlkj Hkk-fj-cSad@,evks,Q ls vko”;d Lohd`fr izkIr djus ds ckn] 
cSad us :- 10/- Áfr 'ks;j ds fglkc ls 1]11]52]000 bfDoVh 'ks;jksa dk vkcaVu thou chek dkjiksjs”ku dks :- 85-46 izfr 
“ks;j ds vuqlkj vf/keku “ks;j ds vk/kkj ij vkcafVr fd,A rnkuqlkj cSad dh bfDoVh “ks;j iwath :- 11-15 djksM+ ls c<+h 
vkSj vc ;g :- 234-21 djksM+ gks xbZ vkSj “ks;j izhfe;e :-83-89 djksM+ ls c<+dj ¼izkIr “ks;j izhfe;e :- 84-15 djksM+ 
?kVk “ks;j tkjh O;; :-0-26 djksM+½ :- 505-53 djksM+ gks x;k gSA 

¼# dj¨M+ksa esa½

ensa 2011&12 2010&11
(i) Lkh vkj , vkj (%) (ckly&I)             12-81% 11-94%
(ii) Lkh vkj , vkj- fV;j& iwath (%) (ckly&1) 8-26% 7-70%
(iii) Lkh vkj , vkj-fV;j-II iwath(%) (ckly&1 ) 4-55% 4-24%
(iv) Lkh vkj , vkj (%) (ckly&II)* 13-26% 12-94%
(v) Lkh vkj , vkj-fV;j-I iwath (%) (ckly-II)* 8-55% 8-35%
(vi) Lkh vkj , vkj-fV;j-II iwath (%) (ckly II)* 4-71% 4-59%
(vii) Òkjr Lkjdkj dh 'ks;j/kkfjrk dh Áfr'krrk 78-16% 82-07%
(viii) vkbZihMhvkbZ ds fuxZe Lks ÁkIr jkf'k 160-00 160-00
(ix) vij Vh;j II fyf[kr Lks ÁkIr jkf'k “kwU; “kwU;
(x) fV;j&II dh iwath ds varxZr okf.kZr x©.k jkf'k 1365-00 1110-00
(xi) buesa Lks fV;j-II ds fy, ik= jkf'k 1311-00 1049-00
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Schedule - 18
NOTES ON ACCOUNTS 
1	 Balancing of Books and Reconciliation.

1.1	 In certain Branches, the balancing / reconciliation of control accounts with subsidiary ledgers is in prog-
ress.

1.2	 Initial matching of debit and credit outstanding entries in various heads of accounts included in Inter Of-
fice Adjustments(including old outstanding entries) has been done up to 29.02.2012 and reconciliation is 
in progress.

1.3	 Reconciliation of accounts with banks, NOSTRO, Drafts / TT payable, Dividend Warrants paid / payable, 
Debit Note Receivable/ Payable, NEFT/RTGS (Suspense) etc. is in progress. Provisions have been made as 
per RBI norms.

	 In the opinion of the management, the impact of the above para 1.1 to 1.3, if any, on the Profit & Loss 
Account and Balance Sheet though not quantifiable, will not be material. 

1.4	 In terms of Reserve Bank of India guidelines, segregation of Debit and Credit entries in Inter Branch Ac-
counts pertaining to the period up to 30.09.2011 and remaining outstanding as on 31.03.2012 has been 
done which has resulted in either net debit in some heads or net credit in other heads.  Provision is made 
in respect of Net Debit entries outstanding for the period exceeding six months.     

1.5	 Aggregate net credit position in respect of un-reconciled NOSTRO Accounts relating to the period up 
to 31st March 1996 amounting to Rs.3.40 crore (previous year Rs 3.22 crore) has been transferred to 
Blocked Nostro Sundry Creditors Account out of which Rs.1.77 crore for period prior to 14.11.1989 is be-
ing carried at old book value. Un-reconciled credit entries for the period after 1st April 1996 remaining 
outstanding for more than 3 years amounting to Rs. 3.39 crore (previous year Rs.2.89 crore) have been 
segregated and kept in Blocked Unclaimed Nostro New Account.

2	 Legal formalities are yet to be completed in respect  of 5 Bank’s properties having original cost of Rs. 3.88 
crore as on 31.03.2012 (Previous year 5 properties costing Rs.3.88 crore).    

3.	 Capital

During the year, Bank has issued 1,11,52,000 Equity Shares of Rs.10/ each to Life Insurance Corporation of India 
by way of Preferential Issue at a price of Rs.85.46 per share determined as per SEBI ICDR Regulation after taking 
necessary approval from RBI/ MOF. Accordingly the Equity Share Capital of the Bank has increased by Rs.11.15 
crore to Rs.234.21 crore and Share Premium has increased by Rs.83.89 crore (Share Premium Received Rs.84.15 
crore minus Share Issue Expenses Rs.0.26 crore) to Rs.505.53 crore.

(Rupees. in crore)

Items 2011-12 2010-11
(i) CRAR (%)  (Basel-I) 12.81% 11.94%
(ii) CRAR - Tier I capital (%) (Basel-I) 8.26% 7.70%
(iii) CRAR - Tier II capital (%) (Basel-I) 4.55% 4.24%
(iv) CRAR (%)  (Basel-II) 13.26% 12.94%
(v) CRAR - Tier I capital (%) (Basel-II) 8.55% 8.35%
(vi) CRAR - Tier II capital (%) (Basel-II) 4.71% 4.59%
(vii) Percentage of the shareholding of the Government of India 78.16% 82.07%
(viii) Amount raised by issue of IPDI 160.00 160.00
(ix) Amount raised by issue of Upper Tier II Instruments Nil Nil
(x) Amount of subordinated debt raised as Tier II capital 1365.00 1110.00
(xi) Out of which eligible for Tier II 1311.00 1049.00



148

iatkc ,.M fla/ cSad okf"kZd fjiksVZ

Punjab & Sind Bank Annual Report 2011-12
4-	 fuos'k

¼# dj¨M+ksa esa½

ensa 2011&12 2010&11
4-1 fuos'kksa dk ewY;

(1) (i) fuos'kksa dk Lkdy ewY;
¼d½ Òkjr esa 20157-45 18701-28
¼[k½ Òkjr Lks ckgj “kwU; “kwU;

(ii) ewY;gzkLk gsrq Áko/kku ¼,u-ih-,- Áko/kku Lkfgr½
¼d½ Òkjr esaa 93-32 57-62
¼[k½ Òkjr Lks ckgj “kwU; “kwU;

(iii) fuos'kksa dk 'kq) ewY;
¼d½ Òkjr esa 20064-13 18643-66
¼[k½ Òkjr Lks ckgj “kwU; “kwU;

(2) fuos'kksa esa ewY;gzkLk ds Áko/kkuksa esa ?kV&c<+ ¼,u-ih-,-  
ds Áko/kkuksa Lkfgr½
(i) vFk 'ks"k 57-62 99-82
(ii) tek% o"kZ ds n©jku fd, x, Áko/kku 35-70 34-49

(iii) ?kVk% o"kZ ds n©jku vf/kd fd, Áko/kkuksa d¨ cÍs [kkrs esa 
Mkyuk/iqujkadu

76-69

(iv) 'ks"k 93-32 57-62

4-2	 iqu% [kjhn/iqu% ÁfrofrZr ysunsu

4-2-1	 iqu% [kjhn/iqu% ÁfrofrZr ysunsu Áfof"V;ka ¼Lkjdkjh ÁfrÒwfr;ka½

¼# dj¨M+ksa esa½

   fooj.k U;wure 
cdk;k

vf/kdre 
cdk;k

nSfud v©Lkr 
cdk;k 

 'ks"k  
31-03-2012

iqu% [kjhn ds varxZr csph xbZ ÁfrÒwfr;ka 500-00 1300-00 112-60 “kwU;
iqu% [kjhn ds varxZr csph xbZ ÁfrÒwfr;ka “kwU; “kwU; “kwU; “kwU;

4-2-2 iqu% [kjhn@iqu% ÁfrofrZr ysunsu Áfof"V;ka ¼daiuh _.k ÁfrÒwfr;ka½

¼# dj¨M+ksa esa½
iqu% [kjhn ds varxZr csph xbZ ÁfrÒwfr;ka 'kwU; 'kwU; 'kwU; 'kwU;
iqu% ÁfrofrZr ds varxZr [kjhnh xbZ 
ÁfrÒwfr;ka

'kwU; 'kwU; 'kwU; 'kwU;

4-3 ,Lk-th-,y- VªkaLkQj QkeZ okiLkh dk fooj.k rFkk Òkjrh; fjt+oZ cSad d¨ pqdrk dh xbZ naM dh 
dqy jkf'k

2011-12
¼i½ fuf/k ;k ÁfrÒwfr;ksa dh vko';drk ds dkj.k ,Lk-th-,y- VªkaLkQj QkeZ okiLkh dh    
   Lka[;k

'kwU;

¼ii½ Òkjrh; fjt+oZ cSad d¨ pqdrk dh xbZ naM dh jkf'k 'kwU;
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4.	 Investments

(Rupees. in crore)

Items 2011-12 2010-11
4.1 Value of Investments

(1) (i) Gross Value of Investments
(a) In India 20157.45 18701.28
(b) Outside India Nil Nil

(ii) Provisions for Depreciation (including provision for NPA)
(a) In India 93.32 57.62
(b) Outside India Nil Nil

(iii) Net Value of Investments
(a) In India 20064.13 18643.66
(b) Outside India Nil Nil

(2)
Movement of provision held towards depreciation on Invest-
ments (Including provision for NPAs)
(i) Opening balance 57.62 99.82
(ii) Add: Provisions made during the year 35.70 34.49
(iii) Less: Write-off/ write-back of excess provisions during the year 76.69
(iv) Closing balance 93.32 57.62

4.2	 Repo / Reverse Repo Transactions

4.2.1	 Repo / Reverse Repo Transactions (Government Securities)	
(Rupees. in crore)

Particulars Minimum
Outstanding

Maximum
Outstanding 

Daily Average
Outstanding 

Balance as on 
31.03.2012

Securities sold under Repos 500.00 1300.00 112.60 Nil

Securities purchased under Reverse Repos Nil Nil Nil Nil

4.2.2 Repo / Reverse Repo Transactions (Corporate Debt Securities)

(Rupees. in crore)

Particulars Minimum
Outstanding

Maximum
Outstanding 

Daily Average
Outstanding 

Balance as on 
31.03.2012

Securities sold under Repos Nil Nil Nil Nil

Securities purchased under Reverse Repos Nil Nil Nil Nil

4.3 Detail of bouncing of SGL Transfer Forms and Quantum of Penalty paid to Reserve Bank of  India :

2011-12

i. Number of instances when the SGL transfer form bounced for want of either funds or  
   the securities.

Nil

ii. Penalty paid to RBI on account of bouncing of SGL transfer form Nil
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4-4 xSj-Lkkafof/kd rjyrk vuqikr okyh fuos'k Lkwph : 31-03-2012 d¨ 

tkjhdrkZ LkaxBu dh fLFkfr%

¼# dj¨M+ksa esa½
Lka[;k tkjh drkZ jkf'k futh 

LFkkiu 
dh Lkhek 

fuos'k xzsM Lks uhps 
ÁfrÒwfrdj.k dh 

Lkhek

vewY;kafdr 
ÁfrÒwfr;ksa 
dh Lkhek

vLkwphxr 
ÁfrÒwfr;ksa 
dh Lkhek

i. LkkoZtfud miØe 351-43 318-05 'kwU; 15-00 15-00
ii. foRrh; LkaLFkku 1011-83 907-23 'kwU; 'kwU; 50-59
iii. cSad 984-44 972-79 'kwU; 'kwU; 'kwU;
iv futh daiuh 645-32 619-92 'kwU; 1-03 1-03
v. Lkgk;d@Lka;qDr miØe 0-65 0-65 'kwU; ykxw ugh ykxw ugh
vi. vU; 24-77 0-13 'kwU; ykxw ugh ykxw ugh
vii. ewY;gzkLk ds fy, j[ks 

Áko/kku ¼,uih, Lkfgr½
53-04 'kwU;

 dqy 3018-44 'kwU;

4-5 vuqi;¨T; v©j xSj-Lkkafof/kd rjyrk vuqikr fuos'kksa esa mrkj&p<+ko 
¼# dj¨M+ksa esa½

fooj.k 2011&12 2010&11
vFk 'ks"k 25-03 25-03
o’kZ ds n©jku ifjo/kZu 'kwU; 'kwU;
o’kZ ds n©jku dV©fr;ka 'kwU; 'kwU;
bfr 'ks"k 25-03 25-03
dqy Áko/kku 25-03 25-03

4-6	 O;qRifŸk;ka

	 o"kZ 2011&12 ds n©jku cSad us Áfrj{kk ;k O;kikfjd mÌs'; Lks d¨bZ Òh u;k O;qifŸk ysunsu ¼ok;nk nj Lke>©rk@C;kt 
nj vnyk&cnyh@fofue; O;kikj C;kt nj O;qRifŸk;ka½ ugÈ fd;k gSA rnkuqLkkj Òkjrh; fjt+oZ cSad ds fn'kk-funsZ'kksa 
ds vuqLkkj O;qRifŸk ysunsu ds Lkaca/k esa xq.kkRed o ek=kRed ÁdVhdj.k visf{kr ugÈ gSA

4-7 o"kZ ds n©jku iqu% Lkajfpr@iqu% vuqLkwfpr@iqu% ijkØfer fuos'k 

fooj.k 2011&12 2010&11

ekud vkfLr;ka ftudh iquLkajpuk g¨uh gS 'kwU; 'kwU;

voekud vkfLr;ka ftudh iquLkajpuk g¨uh gS 'kwU; 'kwU;

v'k¨/; vkfLr;ka ftudh iquLkajpuk g¨uh gS 'kwU; 'kwU;

dqy vkfLr;ksa dh jkf'k  ftudh iquLkajpuk  
g¨uh gS

'kwU; 'kwU;

4-8	 o"kZ ds n©jku cSad us iwoZ izko/kkuksa ij :- 35-86 djksM+ ds ewY;gkzl dk izko/kku djus ds ckn  
#- 845-72 dj¨M+ ¼vafdr ewY;½ d¨ ^fcØh gsrq miyC/k* 'kh"kZ Lks ^ifjiDork rd j[kus* ds 'kh"kZ esa varfjr fd;k gSA 
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4.4 Non-SLR Investments Portfolio: Issuer Composition as on 31.03.2012

(Rupees in crore)

No Issuer Amount Extent of 
Private 

Placement

Extent of ‘Below 
Investment 

Grade’ Securities

Extent of  
‘Un-rated’ 
Securities

Extent of 
‘Unlisted’ 
Securities

i. PSUs 351.43 318.05 NIL 15.00 15.00

ii. FIs 1011.83 907.23 NIL NIL 50.59

iii. Banks 984.44 972.79 NIL NIL NIL

iv. Private Corporate 645.32 619.92 NIL 1.03 1.03

v. Subsidiaries/ Joint 
Ventures

0.65 0.65 NIL N.A. N.A.

vi. Others 24.77 0.13 NIL N.A. N.A.

vii. Provision held towards 
depreciation (including NPA)

53.04

Total 3018.44 NIL

4.5 Movement of Non Performing Non SLR Investments 

(Rupees in crore)

Particulars 2011-12 2010-11

Opening balance 25.03 25.03

Additions during the year Nil Nil

Reductions during the year Nil Nil

Closing balance 25.03 25.03

Total Provisions held 25.03 25.03

4.6	 Derivatives      

	 Bank has not entered into any derivative transactions (Forward Rate Agreement/ Interest Rate Swap/ 
Exchange Traded Interest Rate Derivatives) during the year 2011-12. Accordingly, qualitative and quanti-
tative disclosures under RBI guidelines with respect to derivative transactions are not required. 

4.7 Restructured / Rescheduled / Renegotiated - Investments during the year
(Rupees in crore)

Particulars 2011-12 2010-11

Standard assets subjected to restructuring etc. Nil Nil

Sub-standard assets subjected to restructuring 
etc.

Nil Nil

Doubtful assets subjected to restructuring etc. Nil Nil

Total amount of assets subjected to 
restructuring etc.

Nil Nil

4.8	 During the year, the Bank shifted securities worth Rs. 845.72  crore (face value) from “Available for 
Sale” to “Held till Maturity” after providing depreciation of Rs. 35.86 crore  to the provisions already 
held by the Bank. 
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4-4 xSj-Lkkafof/kd rjyrk vuqikr okyh fuos'k Lkwph : 31-03-2012 d¨ 

tkjhdrkZ LkaxBu dh fLFkfr%

¼# dj¨M+ksa esa½
Lka[;k tkjh drkZ jkf'k futh 

LFkkiu 
dh Lkhek 

fuos'k xzsM Lks uhps 
ÁfrÒwfrdj.k dh 

Lkhek

vewY;kafdr 
ÁfrÒwfr;ksa 
dh Lkhek

vLkwphxr 
ÁfrÒwfr;ksa 
dh Lkhek

i. LkkoZtfud miØe 351-43 318-05 'kwU; 15-00 15-00
ii. foRrh; LkaLFkku 1011-83 907-23 'kwU; 'kwU; 50-59
iii. cSad 984-44 972-79 'kwU; 'kwU; 'kwU;
iv futh daiuh 645-32 619-92 'kwU; 1-03 1-03
v. Lkgk;d@Lka;qDr miØe 0-65 0-65 'kwU; ykxw ugh ykxw ugh
vi. vU; 24-77 0-13 'kwU; ykxw ugh ykxw ugh
vii. ewY;gzkLk ds fy, j[ks 

Áko/kku ¼,uih, Lkfgr½
53-04 'kwU;

 dqy 3018-44 'kwU;

4-5 vuqi;¨T; v©j xSj-Lkkafof/kd rjyrk vuqikr fuos'kksa esa mrkj&p<+ko 
¼# dj¨M+ksa esa½

fooj.k 2011&12 2010&11
vFk 'ks"k 25-03 25-03
o’kZ ds n©jku ifjo/kZu 'kwU; 'kwU;
o’kZ ds n©jku dV©fr;ka 'kwU; 'kwU;
bfr 'ks"k 25-03 25-03
dqy Áko/kku 25-03 25-03

4-6	 O;qRifŸk;ka

	 o"kZ 2011&12 ds n©jku cSad us Áfrj{kk ;k O;kikfjd mÌs'; Lks d¨bZ Òh u;k O;qifŸk ysunsu ¼ok;nk nj Lke>©rk@C;kt 
nj vnyk&cnyh@fofue; O;kikj C;kt nj O;qRifŸk;ka½ ugÈ fd;k gSA rnkuqLkkj Òkjrh; fjt+oZ cSad ds fn'kk-funsZ'kksa 
ds vuqLkkj O;qRifŸk ysunsu ds Lkaca/k esa xq.kkRed o ek=kRed ÁdVhdj.k visf{kr ugÈ gSA

4-7 o"kZ ds n©jku iqu% Lkajfpr@iqu% vuqLkwfpr@iqu% ijkØfer fuos'k 

fooj.k 2011&12 2010&11

ekud vkfLr;ka ftudh iquLkajpuk g¨uh gS 'kwU; 'kwU;

voekud vkfLr;ka ftudh iquLkajpuk g¨uh gS 'kwU; 'kwU;

v'k¨/; vkfLr;ka ftudh iquLkajpuk g¨uh gS 'kwU; 'kwU;

dqy vkfLr;ksa dh jkf'k  ftudh iquLkajpuk  
g¨uh gS

'kwU; 'kwU;

4-8	 o"kZ ds n©jku cSad us iwoZ izko/kkuksa ij :- 35-86 djksM+ ds ewY;gkzl dk izko/kku djus ds ckn  
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4.9	 The value of sales from HTM category during the year does not exceed 5% of the book value of invest-

ments held in HTM category at the beginning of the year. 

4.10	 Imported gold coins are being sold by the Bank on consignment basis and the income whereof is being 
booked under miscellaneous income.

5.	 Asset Quality

5.1	 Non-Performing Assets
(Rupees in crore)

Items 2011-12 2010-11
(i) Net NPAs to Net Advances (%) 1.19 0.56
(ii) Provisioning Coverage Ratio (PCR) (%) 64.15 81.82
(iii) Movement of Gross NPAs

(a) Opening Balance 424.28 206.15
(b) Additions during the year 550.74 383.45

(c) Reductions during the year 211.58 165.32

(d) Closing balance 763.44 424.28

(iv) Movement of Net NPAs

(a) Opening Balance 237.94 116.63

(b) Additions during the year 430.09 248.49

(c) Reductions during the year 120.47 127.18

(d) Closing balance 547.56 237.94

(iv) Movement of provisions for NPAs 

(excluding provisions on standard assets)
(a) Opening Balance 182.74 86.20

(b) Add: provisions made during the year 134.94 179.54

(c) Less: write off, write back of excess provisions 111.24 83.00

(d) Closing balance 206.44 182.74

5.2	 DICGC / CGTMSE/ ECGC claim eligible, lodged and re-lodged have been considered as security for provi-
sioning on advances on the basis that such claims are valid / realizable. 

5.3	 Details of Accounts Restructured

(Rupees in crore)

Item
Under CDR SME Others

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11

(i)

Standard 
advances   
restructured, 
rescheduled, 
renegotiated

No. of Borrowers 21 3 248 273 477 627
Amount Outstanding 174.10 82.19 213.93 264.46 1824.93 890.52

Sacrifice (diminution 
in the fair value) 8.13 4.15 1.70 2.57 0.95 5.31

(ii)

Sub-standard 
advances 
restructured, 
rescheduled, 
renegotiated

No. of Borrowers 0 0 0 0 0 0
Amount Outstanding 0.00 0.00 0.00 0.00 0.00 0.00
Sacrifice (diminution 
in the fair value) 0.00 0.00 0.00 0.00 0.00 0.00
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(iii)

iqu% Lkajfpr] iqu% 
vuqLkwfpr] iqu% 
ijkØfer fd, x, 
v'k¨/; vfxze

_f.k;ksa dh Lka[;k 0 0 0 0 0 0
cdk;k jkf'k 0-00 0-00 0-00 0-00 0-00 0-00
ifjR;kx ¼mfpr ewY; 
esa gzkLk½ 0-00 0-00 0-00 0-00 0-00 0-00

(iv)

iqu% Lkajfpr] iqu% 
vuqLkwfpr]iqu% 
ijkØfer fd, x, 
dqy vfxze 
(i) +(ii) +(iii)

_f.k;ksa dh Lka[;k 21 3 248 273 477 627
cdk;k jkf'k 174-10 82-19 213-93 264-46 1824-93 890-52

ifjR;kx ¼mfpr  
ewY; esa gzkLk½ 8-13 4-15 1-70 2-57 0-95 5-31

5-4	 vkfLr iquLkajpuk gsrq ÁfrÒwfrdj.k@iqufuZekZ.k daifu;ksa d¨ csph xbZ foŸkh; LkaifŸk;ksaa dk fooj.k   

 ¼: dj¨M+ esa½

fooj.k 2011&12 2010&11
(i) [kkrksa dh la[;k 'kwU; 'kwU;

(ii) ,e lh@vkj lh dks csps x, [kkrksa dk dqy ewY; ¼'kq) izko/kku½ 'kwU; 'kwU;

(iii) dqy izfrQy 'kwU; 'kwU;

(iv) igys ds o"kks± esa [kkrksa ds gLrkarj.k ls olwyk x;k vfrfjDr izfrQy 'kwU; 'kwU;

(v) 'kq) cgh ewY; ds Åij dqy ykHk@gkfu 'kwU; 'kwU;

5-5	 [kjhns@csps x, xSj fu"ikfnr foŸkh; vkfLr;ksa ds fooj.k%
d½ 	 [kjhns x, xSj fu"ikfnr foŸkh; vkfLr;ksa ds fooj.k 

¼: dj¨M+ esa½

fooj.k 2011&12 2010&11
1 ¼d½ o"kZ ds n©jku [kjhns x, [kkrs 'kwU; 'kwU;

¼[k½ dqy cdk;k 'kwU; 'kwU;

2 ¼d½ buesa Lks o"kZ ds n©jku iquxZfBr [kkrs 'kwU; 'kwU;

¼[k½ dqy cdk;k 'kwU; 'kwU;

[k½	 csps x, xSj fu"ikfnr foŸkh; vkfLr;ksa ds fooj.k
¼: dj¨M+ esa½

fooj.k 2011&12 2010&11
1 csps x, [kkrksa dh Lka[;k 'kwU; 'kwU;

2 dqy cdk;k 'kwU; 'kwU;

3 ÁkIr dqy ÁfrQy 'kwU; 'kwU;

5-6 ekud vkfLr;ksa ij Áko/kku
¼: dj¨M+ esa½

ensa 2011&12 2010&11

ekud vkfLr;ksa ij Áko/kku 212-73 176-73
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(iii)

Doubtful 
advances 
restructured, 
rescheduled, 
renegotiated

No. of Borrowers 0 0 0 0 0 0
Amount Outstanding 0.00 0.00 0.00 0.00 0.00 0.00
Sacrifice (diminution 
in the fair value) 0.00 0.00 0.00 0.00 0.00 0.00

(iv)

Total Advances 
restructured, 
rescheduled, 
renegotiated 
(i) +(ii) +(iii)

No. of Borrowers 21 3 248 273 477 627
Amount Outstanding 174.10 82.19 213.93 264.46 1824.93 890.52
Sacrifice (diminution 
in the fair value) 8.13 4.15 1.70 2.57 0.95 5.31

5.4	 Details of Financial Assets sold to Securitization / Reconstruction Companies for Asset Reconstruction

(Rupees in crore)

Items 2011-12 2010-11
(i) Number of Accounts Nil Nil
(ii) Aggregate Value (net of provisions) of accounts sold to SC/RC Nil Nil
(iii) Aggregate consideration Nil Nil

(iv) Additional consideration realized in respect of accounts transferred 
in earlier years Nil Nil

(v) Aggregate gain/ loss over net book value Nil Nil

5.5	 Details of non-performing financial assets purchased / sold:

	 A. Details of non-performing financial assets purchased:

(Rupees in crore)

Items 2011-12 2010-11
1 (a) No. of accounts purchased during the year Nil Nil

(b) Aggregate outstanding Nil Nil
2 (a) Of these, number of accounts restructured during the year Nil Nil

(b) Aggregate outstanding Nil Nil

	 B. Details of non-performing financial assets sold:

(Rupees in crore)

Particulars 2011-12 2010-11

1 No. of accounts sold Nil Nil

2 Aggregate outstanding Nil Nil

3 Aggregate consideration received Nil Nil

5.6 Provisions on Standard Assets
(Rupees in crore)

Item 2011-12 2010-11

Provisions towards Standard Assets 212.73 176.73
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6 dkj¨ckj vuqikr

¼: dj¨M+ esa½

ensa 2011&12 2010&11
 (i) vkSLkr dk;Z'khy fuf/k;ksa dk C;kt vk; esa Áfr'kr 9-30% 8-40%
 (ii) v©Lkr dk;Z'khy fuf/k;ksa dk xSj C;kt vk; esa Áfr'kr 0-60% 0-74%
 (iii) v©Lkr dk;Z'khy fuf/k;ksa dk ifjpkyu ykÒ esa Áfr'kr 1-09% 1-73%
(iv) vkfLr;ksa Lks vk; 0-65% 0-90%
(v) Áfr deZpkjh ¼:i;s dj¨M+ksa esa½ dkj¨ckj ¼tekjkf'k;ka vfxze½                                13-02 11-90
(vi) Áfr deZpkjh ykÒ ¼:i, dj¨M+ksa esa½ 0-06 0-06

7-	 vkfLr ns;rk Áca/ku 

 	 31-03-2012 d¨ vkfLr;ksa v©j ns;rkvksa dk ifjiDork Lo:i%                                                                             
¼: dj¨M+ esa½

ifjiDork Lo:Ik  
¼Lke;kof/k½

tekjkf'k;ka
_.k rFkk 
vfxze

fuos'k m/kkj
fons'kh eqæk

ns;rk,a vkfLr;ka

1 fnu 462-23 411-74 0-01 0-00 91-09 154-19

2&7 fnu 1487-62 606-35 0-00 1298-39 3-83 26-11

8&14 fnu 1280-26 872-45 283-04 0-00 6-17 9-15

15&28 fnu 2209-43 1879-67 146-43 0-00 9-74 54-58

29 fnu Lks 3 ekg rd 12862-65 5735-62 928-64 76-31 104-12 225-55

3 ekg Lks vf/kd 6 ekg rd 6086-12 2923-68 25-67 111-93 146-88 282-47

6 ekg Lks vf/kd 1 o"kZ rd 15453-68 4214-17 572-64 75-00 114-20 0-00

1 o"kZ Lks vf/kd 3 o"kZ rd 11677-41 13774-67 2244-17 115-00 79-30 0-00

3 o"kZ Lks vf/kd 5 o"kZ rd 2183-50 8698-65 2104-60 158-28 3-75 0-00

5 o"kZ Lks vf/kd 9421-08 7034-40 13758-93 1547-42 0-00 0-00

dqy 63123-98 46151-40 20064-13 3382-33 559-09 752-04

8-	 _.k t¨f[ke

8-1	 okLrfod Lkaink {ks= d¨ _.k t¨f[ke

	 ¼:i;s dj¨M+ksa esa½

Js.kh 31-03-2012 31-03-2011

1) ÁR;{k _.k

d½ fjgk;'kh ca/kd

i. ,sLkh LkaifŸk;ka ftu ij _.kh dk dCtk gS ;k fdjk;s ij nh xbZ gS] 
d¨ fn;k x;k _.k ca/kd }kjk iw.kZr% Lkqjf{kr gSA 

1941-57 1580-38

ii. O;fäxr vkokLk _.k t¨ fd ÁkFkfedrk {ks= vfxze esa  
LkfEefyr djus ;¨X; gSa

1636-72 1292-27
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6 Business Ratios

(Rupees in crore)

Items 2011-12 2010-11

(i) Interest Income as a percentage to average working funds 9.30% 8.40%

(ii) Non-Interest Income as a percentage to average working funds 0.60% 0.74%

(iii) Operating Profit as a percentage to average working funds 1.09% 1.73%

(iv) Return on Assets 0.65% 0.90%

(v) Business [Deposits plus Advances] per employee (Rs. in crore) 13.02 11.90

(vi) Profit per employee (Rs. in crore) 0.06 0.06

7.	 Assets Liability Management
	 Maturity Pattern of Assets and Liabilities as on 31.03.2012:
	 (Rupees in crore)

Maturity Pattern
(Time Buckets) Deposits Loans &

Advances Investments  Borrowings
Foreign Currency

Liabilities Assets

  1 day 462.23 411.74 0.01 0.00 91.09 154.19

  2 – 7 days 1487.62 606.35 0.00 1298.39 3.83 26.11

  8 – 14 days 1280.26 872.45 283.04 0.00 6.17 9.15

15 - 28 days 2209.43 1879.67 146.43 0.00 9.74 54.58

29 days to 3 months 12862.65 5735.62 928.64 76.31 104.12 225.55

Over 3 months &  6 
months 6086.12 2923.68 25.67 111.93 146.88 282.47

Over 6 months &  1 year 15453.68 4214.17 572.64 75.00 114.20 0.00

Over 1 year & 3 years 11677.41 13774.67 2244.17 115.00 79.30 0.00

Over 3 years & 5 years 2183.50 8698.65 2104.60 158.28 3.75 0.00

Over 5 years 9421.08 7034.40 13758.93 1547.42 0.00 0.00

Total 63123.98 46151.40 20064.13 3382.33 559.09 752.04

8.	 Exposures:

8.1	 Exposure to Real Estate Sector
(Rupees in crore)

Category 31.03.2012 31.03.2011

1) Direct Exposure

(a) Residential Mortgages

i. Lending fully secured by mortgages of residential property   
that is or will be  occupied by the borrower or that is rented 
Out of which:

1941.57 1580.38

ii. Individual housing loans eligible for inclusion in priority 
sector advances

1636.72 1292.27

(b) Commercial Real Estate
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[k½

O;koLkkf;d okLrfod Lkaink

O;koLkkf;d okLrfod Lkaink ij ca/kd }kjk Lkqjf{kr _.k ¼dk;kZy;] 
Òou] cgqvk;keh O;kikfjd ifjLkj] cgq ifjokj vkokLkh; Òou] 
O;koLkkf;d ifjLkj tgk¡ cgqr Lks fdjk;snkj jgrs gksa] v©|¨fxd 
LkaLFkku ;k ekyx¨nke LFkku] g¨Vy] Òwfe vf/kxzg.k] fodkLk rFkk 
fuekZ.k vkfn½ ,sLkh _.k Lkhekvksa esa xSj-fuf/k vk/kkfjr ¼,u-,Q-ch½ds 
_.k Òh 'kkfey gSaA  

2178-99 2067-74

x½ ca/kd ÁfrÒwfr;ksa esa fofu;¨x ¼,e-ch-,Lk½ v©j vU; tekurh _.ks 'kwU;
            

'kwU;

d½ fjgk;'kh 'kwU; 'kwU;

[k½ O;koLkkf;d-okLrfod Lkaink 'kwU; 'kwU;

2) vÁR;{k _.k {jk’Vªh; vkokLk ¼,u-,p-ch-½ v©j vkokLk foŸk  
ca/kd ¼,p-,Q-Lkh-½ d¨ fuf/k ,oa xSj-fuf/k vk/kkfjr _.k} 3034-84 2811-67

okLrfod Lkaink {ks= esa dqy _.k Òkxhnkjh 7155-40 6459-79

8-2	 iwath cktkj esa _.k Òkxhnkfjrk

	 ¼:- dj¨M+ksa esa½

ensa 2011&12 2010&11

1-
bfDoVh 'ks;jksa] ifjorZuh; ck.M] ifjorZuh; _.k i=ksa rFkk bfDoVh 
mUeq[k E;qpqvy Q.Mksa ds ;wfuVksa esa fuos'k ftudk iw.kZ :i Lks dEiuh 
_.kksa esa fofu;¨x ugÈ fd;k x;k    

139-26 114-21

2-

LkkekU; va'kksa ¼vkbZ-ih-v¨-@bZ-,Lk-v¨-ih-,Lk½ ifjorZuh; ckaMLk] ifjorZuh; 
_.ki=ksa rFkk bfDoVh mUeq[k E;wpqvy QaMksa esa fofu;¨x ds fy, va'kksa@
ck.Mksa@_.k i=ksa ;k vU; ÁfrÒwfr;ksa ds ,ot esa ,dy Lokfe;ksa d¨ 
fn, x, vfxze

0-03 0-13

3-
fdLkh vU; mÌs'; gsrq fn;k x;k vfxze tgka va'kksa ;k ifjorZuh; va'kksa 
;k ifjorZuh; _.k i=ksa ;k bfDoVh mUeq[k E;qpqvy Q.Mksa d¨ ÁkFkfed 
ÁfrÒwfr ds :i esa fy;k x;k gS   

0-25 0-01

4-

va'kksa dh Lkaikf'oZd ÁfrÒwfr ;k ifjorZuh; ck.Mksa ;k ifjorZuh; _.k i=ksa 
;k bfDoVh mUeq[k E;qpqvy Q.Mksa }kjk ÁR;kÒwr vU; mÌs';ksa gsrq fn, x, 
vfxze vFkkZr tgka ij va'kksa@ifjorZuh; ck.Mksa@ifjorZuh; _.k i=ksa@
bfDoVh mUeq[k E;qpqvy Q.Mksa ij fn, x, vfxzeksa d¨ ÁkFkfed ÁfrÒwfr 
}kjk iw.kZ :i Lks ÁR;kÒwr ugÈ fd;k x;k                                                            

'kwU; 'kwU;

5-
LVkd cz¨djksa d¨ tekurh o xS+j-tekurh vfxze rFkk LVkd cz¨djksa v©j 
ekfdZV esdLkZ }kjk tkjh xkjafV;ka    

50-58 29-27

6-
ubZ dEifu;ksa dh bfDoVh gsrq Q.MLk ,df=r djus ds fy, rFkk ÁorZdksa 
ds va'knku d¨ iwjk djus ds fy, t¨ va'kksa@ck.Mksa @_.k i=ksa ;k vU; 
ÁfrÒwfr;ka ;k fuc±/k vk/kkj ij daifu;ksa ds LkaLohÑr _.k      

'kwU; 'kwU;

7- ÁR;kf'kr bfDoVh miyC/krk@fuxZeksa ij dEifu;ksa d¨ iwjd _.k 'kwU; 'kwU;

8-
ÁkFkfed va'kksa ;k ifjorZuh; ck.Mksa ;k ifjorZuh; _.k i=ksa ;k bfDoVh 
mUeq[k E;qpqvy Q.Mksa ds Lkaca/k esa cSadksa }kjk fd, gkehnkjh ok;ns  

'kwU; 'kwU;

9- ekftZu Lk¨nksa gsrq LVkd cz¨djksa d¨ fn;k x;k foŸk 'kwU; 'kwU;
10- iwath fuf/k;ksa ij _.k t¨f[ke ¼iathÑr rFkk viathÑr½ 2-42 1-50

iwath cktkj esa dqy _.k Òkxhnkjh 192-54 145-12
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Lending secured by mortgages of commercial real estates 
(office buildings, retail space, multipurpose commercial 
premises, multi family residential buildings, multi tenanted 
commercial premises, industrial or warehouse space, 
hotels, land acquisition, development and construction, etc) 
Exposure would also include non fund based (NFB) limits; 

2178.99 2067.74

(c) Investments in Mortgage Backed Securities (MBS) and other 
securitized exposures

Nil             Nil

a. Residential Nil Nil

b. Commercial Real Estate Nil Nil

2) Indirect Exposure 
[Fund based and Non-fund based exposures on National Housing 
Bank (NHB) and Housing Finance Companies (HFCs)] 

3034.84 2811.67

Total Exposure to Real Estate Sector 7155.40 6459.79

8.2	 Exposure to Capital Market

	 (Rupees in crore)

Items 2011-12 2010-11

1. Direct investment in equity shares, convertible bonds, convertible 
debentures and units of equity-oriented mutual funds the corpus 
of which is not exclusively invested in corporate debt;

139.26 114.21

2. Advances against shares/ bonds/ debentures or other securities 
or on clean basis to individuals for investment in shares (including 
IPOs/ ESOPs), convertible bonds, convertible debentures, and 
units of equity-oriented mutual funds;

0.03 0.13

3. Advances for any other purposes where shares or convertible 
bonds or convertible debentures or units of equity oriented 
mutual funds are taken as primary security;

0.25 0.01

4. Advances for any other purposes to the extent secured by the 
collateral security of shares or convertible bonds or convertible 
debentures or units of equity oriented mutual funds i.e. where 
the primary security other than shares/ convertible bonds/ 
convertible debentures/ units of equity oriented mutual funds 
does not fully cover the advances;

Nil Nil

5. Secured and unsecured advances to stockbrokers and guarantees 
issued on behalf of stockbrokers and market makers

50.58 29.27

6. Loans sanctioned to corporates against the security of shares/ 
bonds/ debentures or other securities or on clean basis for 
meeting promoter’s contribution to the equity of new companies 
in anticipation of raising resources;

Nil Nil

7. Bridge loans to companies against expected equity flows/ issues; Nil Nil
8. Underwriting commitments taken up by the banks in respect 

of primary issue of shares or convertible bonds or convertible 
debentures or units of equity oriented mutual funds;

Nil Nil

9. Financing to stockbrokers for margin trading; Nil Nil
10. All exposures to Venture Capital Funds (both registered and unregistered) 2.42 1.50

Total Exposure to Capital Market 192.54 145.12
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8-3	 ns'kokj _.k t¨f[ke

	 ns'kkarj vk/kkj ij cSad }kjk fons'kh fofue; ysunsu ds Lkaca/k esa fn, x, fuoy _.k t¨ ÁR;sd ns'k Lks Lkacaf/kr gS, 
cSad dh dqy vkfLr;ksa ds 1% ds vanj gSa A vr% Òkjrh; fjtoZ cSad ds fn'kk funsZ'kkuqLkkj fdLkh Ádkj ds Áko/kku 
dh vko';drk ugÈ gSA

8-4	 o"kZ ds n©jku cSad }kjk c<+kbZ xbZ ,dy m/kkjh Lkhek ¼,Lk-th-,y-½ Lkewg m/kkjh Lkhek ¼th-ch-,y-½ ds fooj.k o"kZ 
2011&12 ds n©jku cSad us Òkjrh; fjt+oZ cSad }kjk ,dy m/kkjh@Lkewg m/kkjh gsrq fu/kkZfjr foosdiw.kZ _.k Lkhek 
d¨ ikj  ugÈ fd;k gS fLkok; fuEu ekeyksa ds ftuij c¨MZ dk vuqe¨nu ÁkIr dj fy;k x;k gSA

:- dj¨M+ksa esa

Ø-Lka- m/kkfj;ksa ds uke
o"kZ ds n©jku 
vf/kdre _.k 

Lkhek

fnukad ds 
vuqLkkj

31-03-2012 d¨ 
_.k Lkhek@

ns;rk,a 

_.k  
t¨f[ke¼%½

1-   ,y-vkbZ-Lkh- gkÅfLkax QkbZukal fy- 732-25 16-75% 'kwU; 'kwU;

2- i‚oj QkbZukal d‚i Z̈js'ku fy- 970-04
18-53%

31-03-2012
970-04 18-53%

3- fjyk;al dSfiVy fy- 675-00
12-89%

30-09-2011
656-66 12-54%

8-5	 vewrZ Lkaikf'oZd ÁfrÒwfr;ksa ij ÁfrÒwfr&jfgr vfxze
¼:i, dj¨M+ksa esa½

fooj.k 31-03-2012 31-03-2011
vewrZ ÁfrÒwfr;ksa gsrq dqy vfxze tSLks vf/kdkjksa]  
Ákf/kdkj] ykbZLksaLkksa vkfn ij _.k Òkj 

137-00 139-06

vewrZ ÁfrÒwfr;ksa dh dqy vuqekfur ewY; tSLks vf/kdkjksa]  
Ákf/kdkj] ykbZLksaLkksa ij _.k Òkj  

137-00 139-06

9-1	 Òkjrh; fjtoZ cSad }kjk tqekZus dk ÁdVhdj.k 
¼:i, dj¨M+ksa esa½

2011&12 2010&11

d- o"kZ ds n©jku cSd ij Òkjrh; fjt+oZ cSad }kjk yxk;k tqekZuk 'kwU; 'kwU;

[k- Áfrdwy rF;ksa ds vk/kkj ij Òkjrh; fjt+oZ cSad }kjk fn, x, 
   funsZ'k ;k Áfrdwy fVIif.k;ka

'kwU; 'kwU;

9-2	 cSadk';¨jsalksa O;kikj ds Lkaca/k ÁkIr 'kqYd@ikfjJfed dk ÁdVhdj.k
¼:i, dj¨M+ksa esa½

2011&12 2010&11

d- thou chek O;kikj Lks ÁkIr 'kqYd@ikfjJfed 16-95 16-06

[k- Lkk/kkj.k chek O;kikj Lks ÁkIr 'kqYd@ikfjJfed 2-63 1-95

x- ;w-Vh-vkbZ-E;wpqvy QaM O;kikj     'kwU;     'kwU;

10-	 ekud ys[kkadu vuqLkkj ÁdVhdj.k ¼,,Lk½
10-1	 ykÒ-gkfu [kkrs esa iwoZ vof/k dh d¨bZ ensa 'kkfey ugÈ gS ftUgsa Òkjrh; fjtoZ cSad ds fn'kk-funsZ'kksa ds vuqLkkj , 

,Lk&5  esa crk;k tkuk g¨] fLkok; muds ftUgsa fVIif.k;ksa esa dgÈ v©j n'kkZ;k x;k gSA
10-2	 ys[kk Á.kkyh ekud 15-deZpkjh ykÒ
10-2-1	 isa'ku] xzsP;qVh] NqÍh udnhdj.k rFkk vU; nh?kkZof/k ykÒ gsrq Áko/kkuksa d¨ vkbZ-Lkh-,-vkbZ }kjk tkjh Lka'k¨fèkr ys[kk ekud 

¼,-,,l&15½ ds vk/kkj ij fd;k x;k gSA ;|fi] LkkoZtfud {ks= ds cSad deZpkfj;ksa gsrq isa'ku fodYi iqu% [k¨yus v©j xzsP;wVh 
dh Lkhekvksa esa o`f) & Áeq[k fu;ked mipkj ij Òkjrh; fjt+oZ cSad ifji= fnukad 9 Qjojh]  2011 Lka- Mhchv¨Mh u-chih-
chLkh- 80@21-04-018@2010&11 rFkk xzsP;qVh vf/kfu;e 1972 esa fd, la”kks/kuksa ds vuqlkj fuEu vk/kkj ij fd;k x;k gS%& 
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8.3	 Risk Category wise Country Exposure

	 The net country-wise funded exposure of the Bank in respect of Foreign Exchange Transactions in respect 
of each country is within 1% of the total assets of the Bank. Hence, no provision is required as per RBI 
guidelines.

8.4	 Details of Single Borrower Limit (SGL), Group Borrower Limit (GBL) exceeded by the Bank

	 During the year 2011-12, the Bank has not exceeded the prudential exposure limits set by RBI to single 
borrower/ group borrower, except in the following cases, which have been approved by the Board:

S.
No. Name of the Borrower

Maximum 
Limit during 

the year

Exposure (%) 
as on

Limit / Liability 
as on 31.03.12 Exposure (%)

1.   L I C Housing Finance Ltd. 732.25 16.75% NIL NIL

2. Power Finance Corp Ltd. 970.04 18.53%
31.3.2012 970.04 18.53%

3. Reliance Capital Ltd. 675.00 12.89%
30.09.2011 656.66 12.54%

8.5	 Unsecured Advances against Intangible Collaterals
	 (Rupees in crore)

Particulars As on 31.03.2012 As on 31.03.2011
Total Advances against intangible securities such as charge 
over the rights, licenses, authority etc. 137.00 139.06

Estimated Value of intangible collateral such as charge over 
the rights, licenses, authority etc. 137.00 139.06

9.1	 Disclosure of Penalties imposed by Reserve Bank of India
	 (Rupees in crore)

2011-12 2010-11
A. Penalty imposed by RBI on Bank Nil Nil
B. Strictures or Directions by RBI on the basis of adverse findings Nil Nil

9.2	 Disclosure of Fees/ Remuneration Received in respect of Bancassurance Business
	 (Rupees in crore)

2011-12 2010-11
A. Fee/ Remuneration from Life Insurance Business 16.95 16.06
B. Fee/ Remuneration from General Insurance Business 2.63 1.95
C. UTI Mutual Fund Business NIL NIL

10.	 Disclosure as per Accounting Standard (AS)

10.1	 There are no material prior period items included in Profit & Loss Account required to be disclosed as per 
AS-5 read with RBI guidelines except those disclosed elsewhere in the notes.

10.2	 Accounting Standard 15 - Employees Benefit

10.2.1	 Provisions for pension, gratuity, leave encashment and other long term benefits have been made in 
accordance with the Revised Accounting Standard (AS - 15) issued by the ICAI. However, the addi-
tional liability towards re-opening of pension option and amendment in the Gratuity Act, 1972 has 
been dealt in accordance with the provisions contained in Reserve Bank of India circular no. DBOD.
BP.BC.80/21.04.018/2011-12) dated 9th February 2011 on Re-opening of Pension Option to Employees 
of Public Sector Banks and Enhancement in Gratuity Limits – Prudential Regulatory Treatment as under:
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9- ekftZu Lk¨nksa gsrq LVkd cz¨djksa d¨ fn;k x;k foŸk 'kwU; 'kwU;
10- iwath fuf/k;ksa ij _.k t¨f[ke ¼iathÑr rFkk viathÑr½ 2-42 1-50

iwath cktkj esa dqy _.k Òkxhnkjh 192-54 145-12
8-3	 ns'kokj _.k t¨f[ke

	 ns'kkarj vk/kkj ij cSad }kjk fons'kh fofue; ysunsu ds Lkaca/k esa fn, x, fuoy _.k t¨ ÁR;sd ns'k Lks Lkacaf/kr gS, 
cSad dh dqy vkfLr;ksa ds 1% ds vanj gSa A vr% Òkjrh; fjtoZ cSad ds fn'kk funsZ'kkuqLkkj fdLkh Ádkj ds Áko/kku 
dh vko';drk ugÈ gSA

8-4	 o"kZ ds n©jku cSad }kjk c<+kbZ xbZ ,dy m/kkjh Lkhek ¼,Lk-th-,y-½ Lkewg m/kkjh Lkhek ¼th-ch-,y-½ ds fooj.k o"kZ 
2011&12 ds n©jku cSad us Òkjrh; fjt+oZ cSad }kjk ,dy m/kkjh@Lkewg m/kkjh gsrq fu/kkZfjr foosdiw.kZ _.k Lkhek 
d¨ ikj  ugÈ fd;k gS fLkok; fuEu ekeyksa ds ftuij c¨MZ dk vuqe¨nu ÁkIr dj fy;k x;k gSA

:- dj¨M+ksa esa

Ø-Lka- m/kkfj;ksa ds uke
o"kZ ds n©jku 
vf/kdre _.k 

Lkhek

fnukad ds 
vuqLkkj

31-03-2012 d¨ 
_.k Lkhek@

ns;rk,a 

_.k 
t¨f[ke¼%½

1-   ,y-vkbZ-Lkh- gkÅfLkax QkbZukal fy- 732-25 16-75% 'kwU; 'kwU;

2- i‚oj QkbZukal d‚i Z̈js'ku fy- 970-04
18-53%

31-03-2012
970-04 18-53%

3- fjyk;al dSfiVy fy- 675-00
12-89%

30-09-2011
656-66 12-54%

8-5	 vewrZ Lkaikf'oZd ÁfrÒwfr;ksa ij ÁfrÒwfr-jfgr vfxze
¼:i, dj¨M+ksa esa½

fooj.k 31-03-2012 31-03-2011
vewrZ ÁfrÒwfr;ksa gsrq dqy vfxze tSLks vf/kdkjksa]  
Ákf/kdkj] ykbZLksaLkksa vkfn ij _.k Òkj 

137-00 139-06

vewrZ ÁfrÒwfr;ksa dh dqy vuqekfur ewY; tSLks vf/kdkjksa]  
Ákf/kdkj] ykbZLksaLkksa ij _.k Òkj  

137-00 139-06

9-1	 Òkjrh; fjtoZ cSad }kjk tqekZus dk ÁdVhdj.k 
¼:i, dj¨M+ksa esa½

2011&12 2010&11

d- o"kZ ds n©jku cSd ij Òkjrh; fjt+oZ cSad }kjk yxk;k tqekZuk 'kwU; 'kwU;

[k- Áfrdwy rF;ksa ds vk/kkj ij Òkjrh; fjt+oZ cSad }kjk fn, x, 
   funsZ'k ;k Áfrdwy fVIif.k;ka

'kwU; 'kwU;

9-2	 cSadk';¨jsalksa O;kikj ds Lkaca/k ÁkIr 'kqYd@ikfjJfed dk ÁdVhdj.k
¼:i, dj¨M+ksa esa½

2011&12 2010&11

d- thou chek O;kikj Lks ÁkIr 'kqYd@ikfjJfed 16-95 16-06

[k- Lkk/kkj.k chek O;kikj Lks ÁkIr 'kqYd@ikfjJfed 2-63 1-95

x- ;w-Vh-vkbZ-E;wpqvy QaM O;kikj     'kwU;     'kwU;

10-	 ekud ys[kkadu vuqLkkj ÁdVhdj.k ¼,,Lk½
10-1	 ykÒ-gkfu [kkrs esa iwoZ vof/k dh d¨bZ ensa 'kkfey ugÈ gS ftUgsa Òkjrh; fjtoZ cSad ds fn'kk-funsZ'kksa ds vuqLkkj , 

,Lk&5  esa crk;k tkuk g¨] fLkok; muds ftUgsa fVIif.k;ksa esa dgÈ v©j n'kkZ;k x;k gSA
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(Rupees. in crore)

S.
No. Particulars

Additional Liability 
towards re-opening of 

pension option

Additional Liability 
towards amendment 
in Gratuity Act, 1972

A. Amount deferred during FY 2010-11 811.78 139.81
B. Amount amortized during FY 2010-11 162.36 27.96

Break-up of Amount amortized during FY 2011-12:
i). 1/5th of (A) 162.36 27.96
ii) Additional amortization in respect of separated/ 

retired employees 48.68 4.17
C. Total Amount amortized in FY 2011-12 (i + ii) 211.04 32.13
D. Amount amortized up to 31.03.2012 (B + C) 373.40 60.09
E. Un-amortized Balance (to be amortized over the 

period of next three years) 438.38 79.72

	 The aforesaid unamortized amount does not include any amount relating to separated/ retired employees.

10.2.2	 The summarized position of post employment benefits are  recognized in the Profit & Loss A/c and Bal-
ance Sheet as under:

10.2.3	 Changes in the present value of the obligation 
(Rupees. in crore)

Particulars
Pension (Funded) Gratuity (Funded) Leave Encashment

(Funded)
2011-12 2010-11 2011-12 2010-11 2011-12 2010-11

Present Value of defined benefit 
obligation as at 1st April 2350.23 1125.59 454.00 283.55 180.49 142.41
Interest cost 195.31 88.51 36.08 21.64 14.36 11.06
Current service cost 234.82 261.19 32.42 68.28 20.41 19.17
Less:
Benefits paid (104.93) (105.53) (58.99) (42.43) (23.10) (16.61)
Actuarial loss/ (gain) on 
obligations (357.02) 980.47 (25.06) 122.96 (9.36) 24.46
Present value of defined 
Benefit  obligation at 31st March 2318.41 2350.23 438.45 454.00 182.80 180.49

10.2.4	 Changes in the Present Value of Plan Assets 
(Rupees. in crore)

Particulars
Pension (Funded) Gratuity (Funded) Leave Encashment

(Funded)
2011-12 2010-11 2011-12 2010-11 2011-12 2010-11

Fair value of Plan Assets as 
at 1st April 1456.84 936.83 317.56 315.85 163.38 163.66
Expected return of Plan Assets 132.97 97.88 26.55 25.80 15.53 12.90
Employer contribution 320.05 535.03 52.56 18.34 32.11 1.90
Less:
Benefit paid (104.93) (105.53) (58.99) (42.43) (23.10) (16.61)
Actuarial (loss)/ gain (1.63) (7.37) 0.17 0.74 0.03 1.53
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10-2	 ys[kk Á.kkyh ekud 15-deZpkjh ykÒ
10-2-1	 isa'ku] xzsP;qVh] NqÍh udnhdj.k rFkk vU; nh?kkZof/k ykÒ gsrq Áko/kkuksa d¨ vkbZ-Lkh-,-vkbZ }kjk tkjh Lka'k¨fèkr ys[kk ekud 

¼,-,,l&15½ ds vk/kkj ij fd;k x;k gSA ;|fi] LkkoZtfud {ks= ds cSad deZpkfj;ksa gsrq isa'ku fodYi iqu% [k¨yus v©j xzsP;wVh 
dh Lkhekvksa esa o`f) & Áeq[k fu;ked mipkj ij Òkjrh; fjt+oZ cSad ifji= fnukad 9 Qjojh]  2011 Lka- Mhchv¨Mh u-chih-
chLkh- 80@21-04-018@2010&11 rFkk xzsP;qVh vf/kfu;e 1972 esa fd, la”kks/kuksa ds vuqlkj fuEu vk/kkj ij fd;k x;k gS%& 

¼:i, dj¨M+ksa esa½  

Øe 
la- fooj.k iSa'ku fodYi iqu% [kksyus 

ij vfrfjDr ns;rk

xzsP;qVh vf/kfu;e] 
1972 esa la'kksfèku ls 
vfrfjDr ns;rk

d- foRrh; o’kZ 2010&11 ds nkSjku vkLFkfxr jkf”k 811-78 139-81
[k- foRrh; o’kZ 2010&11 ds nkSjku ifj”kksf/kr jkf”k 162-36 27-96

foRrh; o"kZ 2010&11 ds nkSjku ifj'kksf/kr jkf'k dk vyx&vyx fooj.k
i) d- dk ikapok¡ fgLlk 162-36 27-96
ii) vyx fd, x,@lsokfuo`r dkfeZdksa gsrq ifj”kksèku

48-68 4-17
x- foRrh; o’kZ 2011&12 esa ifj”kksf/kr dqy jkf”k (i+ii) 211-04 32-13
?k- fnukad 31-03-2012 rd ifj”kksf/kr jkf”k ¼d$[k½ 373-40 60-09
M- vfj”kksf/kr “ks’k ¼vxys rhu o’kksZa dh vof/k esa  

ifj”kkf/kr djus gsrq½ 438-38 79-72

	 mDr vifj”kksf/kr jkf”k esa vyx fd,@lsok&fuo`r deZpkfj;ksa ls lacaf/kr dksbZ Hkh jkf”k  “kkfey ugha gSA

10-2-2	 ykÒ gkfu [kkrs rFkk rqyu i= esa ekU;rk ÁkIr fu;¨tu¨Ÿkj ykÒksa dh Lkaf{kIr fLFkfr fuEukuqLkkj gS%

10-2-3	 ck/;rkvksa ds orZeku ewY; esa ifjorZu 

¼:i, dj¨M+ksa esa½  

fooj.k
isa'ku ¼fuf/kd½ xzSP;qVh ¼fuf/kd½

NqÍh udnhdj.k
¼fuf/kd½

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
fu/kkZfjr ykÒ ck/;rk dk  
1 vÁSy d¨ ewY; 2350-23 1125-59 454-00 283-55 180-49 142-41
C;kt ykxr 195-31 88-51 36-08 21-64 14-36 11-06
orZeku Lksok ykxr 234-82 261-19 32-42 68-28 20-41 19-17
?kVk,a%
ÁnŸk ykÒ ¼104-93½ ¼105-53½ ¼58-99½ ¼42-43½ ¼23-10½ ¼16-61½

Ckk/;rk ij chekafdd gkfu@¼ykÒ½ ¼357-02½ 980-47 ¼25-06½ 122-96 ¼9-36½ 24-46
fu/kkZfjr ykÒ ck/;rk dk 31 ekpZ 
d¨ ewY; 2318-41 2350-23 438-45 454-00 182-80 180-49

10-2-4	 ;¨tukxr vkfLr;ksa ds mfpr ewY; esa ifjorZu 
¼:i, dj¨M+ksa esa½  

fooj.k     isaa'ku ¼fuf/kd½ xzSP;qVh ¼fuf/kd½ NqÍh udnhdj.k
¼fuf/kd½

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
;¨tukxr vkfLr;ksa dk 1 vÁSy 
d¨ ewY; 1456-84 936-83 317-56 315-85 163-38 163-66
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Fair value of Plan Assets as 
at 31st March 1803.30 1456.84 337.68 317.56 187.89 163.38
Actual return on Plan Assets 131.34 90.51 26.55 25.80 15.50 14.43

10.2.5	 Net Actuarial Loss/ (Gain)
(Rupees. in crore)

Particulars
Pension 

(Funded)
Gratuity 
(Funded)

Leave Encashment
(Funded)

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
Actuarial loss/(gain) on
Obligation. (A) 357.02 980.47 25.06 122.96 9.36 24.66
Actuarial loss/(gain) on Plan 
Assets. (B) (1.63) 7.37 (0.17) (0.74) (0.03) (1.53)
Net Actuarial loss/(gain) (355.39) 987.84 24.89 122.22 9.33 22.93
Actuarial loss/(gain) 
recognized in the period (355.39) 987.84 24.89 122.22 9.33 22.93
Unrecognized actuarial  loss/ 
(Gain) at the end of the year Nil Nil Nil Nil Nil Nil

10.2.6	 Amount recognized in the Balance Sheet
(Rupees in crore)

Particulars
Pension 

(Funded)
Gratuity 
(Funded)

Leave Encashment
(Funded)

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
Present value of defined  
benefit obligation as at 31st 
March 

2318.41 2350.23 438.45 454.00 182.80 180.49

Less:
Fair value of Plan Assets as 
at 31st March

1803.30 1456.84 337.68 317.56 187.89 163.38

Unfunded net Asset / 
(Liability) Recognized in the 
balance sheet

(515.11) (893.39) (100.77) (136.44) 5.09 (17.11)

10.2.7	 Expenses recognized in the Profit & Loss Account
(Rupees in crore)

Particulars
Pension 

(Funded)
Gratuity 
(Funded)

Leave Encashment
(Funded)

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
Current service cost 234.82 261.19 32.42 68.28 20.41 19.17
Interest cost 195.31 88.51 36.08 21.64 14.36 11.06
Expected return on plan assets (132.97) (97.88) (26.72) (25.06) (15.53) (12.90)
Net Actuarial (gain)/ loss 
recognized during the year 355.39 987.84 24.89 122.22 9.33 22.93

Net benefit expense 58.23 1239.66 16.89 187.08 9.91 40.26

10.2.8	 Movements in the liability recognized in the Balance Sheet
(Rupees in crore)

Particulars
Pension 

(Funded)
Gratuity 
(Funded)

Leave Encashment
(Funded)

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
Opening net Liability/(Asset) 776.93 188.76 136.44 (32.30) 27.29 (21.25)
Net benefit expense 58.23 1239.66 16.89 187.08 9.91 40.26
Less: Contribution paid 320.05 535.03 52.56 18.34 32.11 1.90
Closing liability/(Asset) 515.11 893.39 100.77 136.44 (5.09) 17.11
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;¨tukxr vkfLr;ksa Lks visf{kr 
ÁfrykÒ

132-97 97-88 26-55 25-80 15-53 12-90

fu;¨äk v¡'knku 320-05 535-03 52-56 18-34 32-11 1-90
?kVk,a ÁnŸk ykÒ ¼104-93½ ¼105-53½ ¼58-99½ ¼42-43½ ¼23-10½ ¼16-61½

chekafdd gkfu@¼ykÒ½ ¼1-63½ ¼7-37½ 0-17 0-74 0-03 1-53

;¨tukxr vkfLr;ksa dk 31 ekpZ 
d¨ mfpr ewY; 1803-30 1456-84 337-68 317-56 187-89 163-38
;¨tukxr vkfLr;ksa ij 
okLrfod ÁfrykÒ

131-34 90-51 26-55 25-80 15-50 14-43

10-2-5	 chekafdd gkfu ¼ykÒ½
¼:i, dj¨M+ksa esa½  

fooj.k
iSa'ku ¼fuf/kd½ xzsP;qVh ¼fuf/kd½ vodk'k udnh  ¼fufèkd½

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
ewY;kafdd gkfu@¼ykÒ½ ns;rk,a ¼,½ 357-02 980-47 25-06 122-96 9-36 24-66
Iyku vkfLr;ksa ij ¼ch½ 
ewY;kafdd gkfu@¼ykÒ½ ¼1-63½ 7-37 ¼0-17½ ¼0-74½ ¼0-03½ ¼1-53½
'kq) ewY;kafdd gkfu@¼ykÒ½ ¼355-39½ 987-84 24-89 122-22 9-33 22-93
vof/k ds n©jku igpku dh xbZ 
gkfu@¼ykÒ½ ¼355-39½ 987-84 24-89 122-22 9-33 22-93
o"kZ ds var esa fcuk igpku okyh 
ewY;kafdd gkfu@¼ykÒ½ 'kwU; 'kwU; 'kwU; 'kwU; 'kwU; 'kwU;

10-2-6	 rqyui= esa igpkuh xbZ jkf'k
¼:i, dj¨M+ksa esa½  

fooj.k
iSa'ku ¼fuf/kd½ xzsP;qVh ¼fuf/kd½ vodk'k udnh ¼fufèkd½

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
31 ekpZ d¨ ifjÒkf"kr ykÒ 
ns;rk dk orZeku ewY; 2318-41 2350-23 438-45 454-00 182-80 180-49

?kVk,a 
31 ekpZ d¨ Iyku vkfLr;ksa dk 
mfpr ewY;

1803-30 1456-84 337-68 317-56 187-89 163-38

rqyu i= esa igpku dh xbZ 
xSj fuf/k 'kq) vkfLr@ns;rk ¼515-11½ ¼893-39½ ¼100-77½ ¼136-44½ 5-09 ¼17-11½

10-2-7	 ykÒ rFkk gkfu [kkrs esa O;;ksa dh igpku
¼:i, dj¨M+ksa esa½  

fooj.k
iSa'ku ¼fuf/kd½ xzsP;qVh ¼fuf/kd½ vodk'k udnh ¼fufèkd½

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
pkyw Lksok ykxr 234-82 261-19 32-42 68-28 20-41 19-17
C;kt ykxr 195-31 88-51 36-08 21-64 14-36 11-06
Iyku vkfLr;ksa ij vuqekfur fjVuZ ¼132-97½ ¼97-88½ ¼26-72½ ¼25-06½ ¼15-53½ ¼12-90½
o"kZ ds n©jku 'kq) ewY;kafdr 
¼ykÒ½ gkfu 355-39 987-84 24-89 122-22 9-33 22-93

'kq) ykÒ O;; 58-23 1239-66 16-89 187-08 9-91 40-26

10-2-8	 rqyui= esa igpkuh xbZ ns;rkv¨ esa ?kV&c<+
¼:i, dj¨M+ksa esa½  
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10.2.9	 Investment percentage maintained by the trust

(In % age)

Particulars
Pension 

(Funded)
Gratuity 
(Funded)

Leave Encashment
(Funded)

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
Central Government Securi-
ties 22.88 24.48 33.78 31.01 Nil Nil

State Government Securities 35.23 30.54 26.32 22.15 Nil Nil
High quality corporate 
bonds 40.88 40.07 38.96 37.43 Nil Nil

Special Deposit Scheme - 3.10 - 8.64 Nil Nil
Other investments 1.01 1.81 0.94 0.77 100 100

10.2.10	 Principal Actuarial assumptions at the Balance Sheet date  (expressed as weighted average)
(In % age)

Particulars
Pension 

(Funded)
Gratuity 
(Funded)

Leave Encashment
(Funded)

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
Discount rate 8.50 8.25 8.50 8.25 8.50 8.25
Expected rate of return on 
plan assets 8.50 8.50 8.50 8.25 8.50 8.25

Rate of escalation in salary 5.00 5.00 5.50 5.00 5.50 5.00
Attrition rate 0.50 0.50 0.50 0.50 0.50 0.50
Method used PUC PUC PUC PUC PUC PUC

10.2.11	Basis of Actuarial Assumptions considered

Discount rate
Discount rate has been determined by reference to market 
yield on the balance sheet date on Government Bonds of term 
consistent with estimated term of the obligation.

Expected rate of return on plan assets
The expected return on Plan assets is based on market 
expectation, at the beginning of the period, for returns over the 
entire life of the related obligation.  

Rate of escalation in salary The estimates of future salary increases considered in actuarial 
valuation take account of inflation, seniority, promotion, and other 
relevant factor, such as supply and demand in employee market. 

Attrition rate
Attrition rate has been determined by reference to past and 
expected future experience and includes all type of withdrawals 
other than death but including those due to disability.

10.2.12	 Other long term employee benefit (Unfunded)
(Rupees in crore)

Particulars

LTC/LFC
Encashment

*

Silver 
jubilee 
Bonus

Sick leave
Including

Casual leave 

Medical 
Benefits

*

Retirement 
Gifts 

Present Value of Obligation 10.20 0.27 20.51 0.46 0.74
Transitional Liability NIL NIL 5.05 NIL NIL
Transitional Liability recognized during  
the year 0.41 NIL 5.05 NIL NIL
Unrecognized transitional liability NIL NIL NIL NIL NIL
Liability recognized in the Balance Sheet 10.61 0.27 25.56 0.46 0.74
* As assessed by the management
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10-3	 ys[kkekud  17 & [kaM fji¨fVZx

	 Òkx d% O;kikj [kaM                                                                           

fooj.k lekIr o"kZ lekIr o"kZ 

 
31-03-2012  

¼ys[kk ijhf{kr½
31-03-2011  

¼ys[kk ijhf{kr½
1- [k.M jktLo    

d- jktdks’k 152443 135372
[k- dkiksZjsV@lexz cSafdax 407496 310182
x- QqVdj cSafdax 127299 89604
?k- vU; cSafdax ifjpkyu 1958 1801

        dqy 689196 536959
2- [kaM ifj.kke    

d- jktdks’k 5199 27989
[k- dkiksZjsV@lexz cSafdax 97725 92177
x- QqVdj cSafdax 30528 26628
?k- vU; cSafdax ifjpkyu 1958 1801

        dqy 135410 148595
3- xSj-vkcafVr O;; 59411 47245
4- ifjpkyu ykHk 75999 101350
5- izko/kku o vkdfLed ns;rk,a 14573 24386
6- vk;dj 16298 24347
7- fo”ks’k ykHk@gkfuss 0 0
8- 'kq) ykHk 45128 52617
  vU; lwpuk    
9- [akM vkfLr;ka    

d- jktdks’k 2040891 1894602
[k- dkiksZjsV@lexz cSafdax 3933992 3766604
x- QqVdj cSafdax 1228949 1088084
?k- vU; cSafdax ifjpkyu   0
M- xSj-vkcafVr vkfLr;ka 86695 105724

dqy vkfLr;ka 7290527 6855014
10- [kaM ns;rk,a    

d- jktdks’k 1939606 1814620
[k dkiksZjsV@lexz cSafdax 3738756 3607594
x- QqVdj cSafdax 1167959 1042149
?k- vU; cSafdax ifjpkyu   0
M- xSj&vkcafVr vkfLr;ka 19311 10311

dqy vkfLr;ka 6865632 6474674

u¨V% 	 ekud ,-,Lk&17 rFkk Òkjrh; fjt+oZ cSad }kjk fu/kkZfjr fn'kk-funsZ'kksa ds vuq:i [kaM fji¨fVZx ds mÌs'; Lks cSad ds 
O;oLkk; d¨ pkj [kaMksa esa oxÊÑr fd;k x;k gS t¨fd v- jktd¨"k ifjpkyu c- dkji¨jsV@Fk¨d cSafdx Lkh- QqVdj 
cSafdx Mh- vU; cSafdx ifjpkyu gSA 

	 dkWji¨jsV@Fk¨d rFkk QqVdj cSafdx [kaM ds Lkaca/k esa [kaMh; jktLo] ifj.kke] vkfLr rFkk ns;rkvksa d¨ bu [kaMksa esa 
fn, x, _.kksa ds vk/kkj ij oxÊÑr fd;k x;k gSA
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10.3	 Accounting standard 17-Segment Reporting

	 Part A : Business Segment—

Particulars Year ended Year ended
  31.03.2012 (Audited) 31.03.2011 (Audited)
1. Segment Revenue    
    a) Treasury 152443 135372
    b) Corporate/ Wholesale Banking 407496 310182
    c) Retail Banking 127299 89604
    d) Other Banking Operations 1958 1801
        Total 689196 536959
2. Segment Result    
    a) Treasury 5199 27989
    b) Corporate/ Wholesale Banking 97725 92177
    c) Retail Banking 30528 26628
    d) Other Banking Operations 1958 1801
        Total 135410 148595
3. Unallocated Expenses 59411 47245
4. Operating Profit 75999 101350
5. Provisions & Contingencies 14573 24386
6. Income Tax 16298 24347
7. Extra Ordinary Profit/ Loss 0 0
8. Net Profit 45128 52617
    Other Information:    
9. Segment Assets    
    a) Treasury 2040891 1894602
    b) Corporate/ Wholesale Banking 3933992 3766604
    c) Retail Banking 1228949 1088084
    d) Other Banking Operations  0 0
    e) Unallocated Assets 86695 105724
        Total Assets 7290527 6855014
Particulars Year ended Year ended
  31.03.2012 (Audited) 31.03.2011 (Audited)
10. Segment Liabilities    
    a) Treasury 1939606 1814620
    b) Corporate/ Wholesale Banking 3738756 3607594
    c) Retail Banking 1167959 1042149
    d) Other Banking Operations  0 0
    e) Unallocated Liabilities 19311 10311
        Total Liabilities 6865632 6474674

Note:	 For the purpose of segment reporting in terms of AS-17 of ICAI and as prescribed in RBI guidelines, the 
business of the Bank has been classified into four segments i.e. a) Treasury Operations, b) Corporate/
Wholesale Banking, c) Retail Banking and d) Other Banking Operations.

	 Segmental Revenue, Results, Assets & Liabilities in respect of Corporate / Wholesale and Retail Banking 
segment have been bifurcated on the basis of exposure to these segments.
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fooj.k

,yVhLkh@ 
,y,QLkh 
udnhdj.k

fLkYoj 
tqcyh 
c¨uLk

:X.k 
vodk'k

esfMdy 
ykÒ Lksok fuo`fŸk 

migkj

ns;rk dk orZeku ewY; 10-20 0-27 20-51 0-46 0-74
ikjxeu ns;rk 'kwU; 'kwU; 5-05 'kwU; 'kwU;

o"kZ ds n©jku igpkuh xbZ ikjxeu ns;rk 0-41 'kwU; 5-05 'kwU; 'kwU;
igpku u dh xbZ ikjxeu ns;rk 'kwU; 'kwU; 'kwU; 'kwU; 'kwU;
rqyui= esa igpkuh xbZ ns;rk 10-61 0-27 25-56 0-46 0-74
Áca/ku }kjk ewY;kafdr

10-3	 ys[kkekud  17 & [kaM fji¨fVZx

	 Òkx d% O;kikj [kaM                                                                           

fooj.k lekIr o"kZ lekIr o"kZ 

 
31-03-2012  

¼ys[kk ijhf{kr½
31-03-2011  

¼ys[kk ijhf{kr½
1- [k.M jktLo    

d- jktdks’k 152443 135372
[k- dkiksZjsV@lexz cSafdax 407496 310182
x- QqVdj cSafdax 127299 89604
?k- vU; cSafdax ifjpkyu 1958 1801

        dqy 689196 536959
2- [kaM ifj.kke    

d- jktdks’k 5199 27989
[k- dkiksZjsV@lexz cSafdax 97725 92177
x- QqVdj cSafdax 30528 26628
?k- vU; cSafdax ifjpkyu 1958 1801

        dqy 135410 148595
3- xSj-vkcafVr O;; 59411 47245
4- ifjpkyu ykHk 75999 101350
5- izko/kku o vkdfLed ns;rk,a 14573 24386
6- vk;dj 16298 24347
7- fo”ks’k ykHk@gkfuss 0 0
8- 'kq) ykHk 45128 52617
  vU; lwpuk    
9- [akM vkfLr;ka    

d- jktdks’k 2040891 1894602
[k- dkiksZjsV@lexz cSafdax 3933992 3766604
x- QqVdj cSafdax 1228949 1088084
?k- vU; cSafdax ifjpkyu   0
M- xSj-vkcafVr vkfLr;ka 86695 105724

dqy vkfLr;ka 7290527 6855014
10- [kaM ns;rk,a    

d- jktdks’k 1939606 1814620
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	 Assets & Liabilities wherever directly related to segments have been accordingly allocated to segments 

and wherever not directly related have been allocated on the basis of pro-rata segment revenue.

	 Part B : Geographical Segment :

	 Since the Bank does not have any Overseas branch, reporting under Geographic Segment is not appli-
cable.

10.4	 Accounting Standard 18 – Related Party Disclosures

Key Managerial Personnel:

(i)	 Mr. D.P. Singh
(ii)	 Mr. P.K Anand

Chairman and Managing Director
Executive Director

a) Remuneration Paid to Key management personnel : 

(Rupees in lacs)  

Name and Designation 2011-12

Mr. D.P. Singh, Chairman & Managing Director 6.11

Mr. P.K Anand, Executive Director 19.28

b) Loans granted to Key Managerial Personnel & 
their relatives:

Particulars As on 31.03.2012 As on 31.03.2011

Loans outstanding NIL NIL

10.5	 Earning Per Share ( AS-20)
 (Rupees in crore)

PARTICULARS 2011-12 2010-11

Net Profit After tax available for equity Shareholders ( Rs. Crore) 429.25 510.43

Weighted Average Number of Equity Shares in crore 22.32 19.34

Basic and Diluted Earning per Share (Rs.) 19.24 26.40

Nominal Value per Share ( Rs.) 10 10

10.6	 Accounting Standard 22 – Accounting for Taxes on Income

10.6.1	 The Bank has accounted for Income Tax in compliance with Accounting Standard-22 ‘Accounting for 
taxes on Income’ issued by ICAI.

10.6.2	 Major components of deferred tax assets/liabilities are as under:
	 (Rupees  in crore)

Head Deferred Tax Assets Deferred Tax Liabilities 

31.03.2012 31.03.2011 31.03.2012 31.03.2011

1 Depreciation on Fixed Assets Nil Nil    1.94  2.05
2 Interest accrued but not due 

on securities
Nil Nil 111.66 101.06

Total Nil Nil 113.60 103.11

The Deferred Tax Liability of Rs.  14.82   crore (previous year Rs.12.68 crore) on account of Special 
Reserve created and maintained u/s 36 (1)  (viii) has not been considered necessary in view of the 
management’s irrevocable decisions not to withdraw from the Special Reserve.
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[k dkiksZjsV@lexz cSafdax 3738756 3607594
x- QqVdj cSafdax 1167959 1042149
?k- vU; cSafdax ifjpkyu   0
M- xSj&vkcafVr vkfLr;ka 19311 10311

dqy vkfLr;ka 6865632 6474674

u¨V% 	 ekud ,-,Lk&17 rFkk Òkjrh; fjt+oZ cSad }kjk fu/kkZfjr fn'kk-funsZ'kksa ds vuq:i [kaM fji¨fVZx ds mÌs'; Lks cSad ds 
O;oLkk; d¨ pkj [kaMksa esa oxÊÑr fd;k x;k gS t¨fd v- jktd¨"k ifjpkyu c- dkji¨jsV@Fk¨d cSafdx Lkh- QqVdj 
cSafdx Mh- vU; cSafdx ifjpkyu gSA 

	 dkWji¨jsV@Fk¨d rFkk QqVdj cSafdx [kaM ds Lkaca/k esa [kaMh; jktLo] ifj.kke] vkfLr rFkk ns;rkvksa d¨ bu [kaMksa esa 
fn, x, _.kksa ds vk/kkj ij oxÊÑr fd;k x;k gSA

	 tgk¡ [kaMksa Lks Lkacaf/kr vkfLr rFkk ns;rk vkcafVr dh xbZ g¨ rFkk tgk¡ ij ;s ÁR;{kr% muLks Lkacaf/kr u g¨] mudk 
vkcaVu ;Fkk vuqikr [kaM jktLo ds vk/kkj ij fd;k x;k gSA

	 Òkx [k% Ò©x¨fyd [kaM 

	 cSad dh fons'k esa d¨bZ Òh 'kk[kk ugÈ gS] bLkfy, Ò©x¨fyd [kaM dh tkudkjh nsus dh vko';drk ugÈ gSA

10-4	 ys[kk ekud 18 & Lkacaf/kr ikVÊ ÁdVhdj.k

eq[; Áca/ku vf/kdkjh

¼i½ Jh Mh-ih- flag
¼ii½ Jh ih-ds- vkuUn

v/;{k ,oa Áca/k funs'kd
dk;Zdkjh funs'kd  

d½ izeq[k Áca/ku vf/kdkfj;ksa d¨ fn;k x;k ikfjJfed 

:- yk[kksa esa-  

Ukke ,oa inuke 2011&12

Jh Mh-ih fLkag] v/;{k ,oa Áca/k funs'kd 6-11

Jh  ih-ds-vkuan, dk;Zdkjh funs'kd 19-28

[k½ Áeq[k Áca/ku vf/kdkfj;ksa ,oa muds Lkacaf/k;ksa d¨ fn, x, _.k%

fooj.k fnukad 31-03-2012 fnukad 31-03-2011

cdk;k _.k “kwU; “kwU;

10-5	 Áfr 'ks;j vk; ¼,,Lk&20½
 

fooj.k 2011&12 2010&11

bDoVh 'ks;j /kkjdksa gsrq dj ds ckn dqy ykÒ ¼:- dj¨M+ esa½ 429-25 510-43

bDoVh 'ks;jksa dh Òkfjr v©Lkr Lka[;k ¼:- dj¨M+ esa½ 22-32 19-34

vk/kkj ,oa de dh xbZ Áfr 'ks;j vk; ¼:-½ 19-24 26-40

Áfr 'ks;j vafdr ewY; ¼:-½ 10 10

10-6	 ys[kk ekud 22 & vk; ij djksa gsrq ys[kkadu

10-6-1	 cSad us vk;dj ys[kk-t¨[kk esa Òkjrh; Lkunh ys[kkdkj LkaLFkku }kjk tkjh ys[kk ekud 22] ^^vk; ij djksa dk 
ys[kkadu** dk vuqikyu fd;k gSA

10-6-2	 dj vfLr;ksa@ns;rkvksa ds eq[; ?kVd fuEukuqLkkj gS%                                                        
	 ¼:i, dj¨M+ esa½
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10.6.3	 Based on the opinion of tax expert, the bank has considered the difference between accounting income 

and computation of taxable income on valuation of securities as permanent difference and accordingly, 
deferred tax liability of Rs. 281.79   crore (Previous Year Rs.204.25 crore) has not been considered necessary. 

10.6.4	 Provision for Income Tax, Deferred Tax and Fringe Benefit Tax held by the Bank is considered adequate 
taking into account the opinion of legal experts and favorable judicial pronouncements.  

10.6.5	 No provision has been considered necessary in respect of disputed demands of Income Tax, Fringed 
Benefit Tax  and Interest Tax aggregating to Rs. 284.97 crore  (Previous year Rs.130.76 crore) in view of 
decisions of appellate authorities / judicial pronouncements / opinions of legal experts.

10.7	 Accounting Standard 28 - Impairment of Assets

	 Fixed Assets possessed by Bank are treated as ‘Corporate Assets’ and not ‘Cash Generating Units’ as de-
fined by AS-28. In the opinion of the Management, there is no impairment of the ‘Fixed Assets’ of material 
amount as of 31.03.2012, requiring recognition in terms of AS-28 issued by the ICAI. The impairment of 
Other assets have been provided for as per Prudential Norms prescribed by the Reserve Bank of India. 

10.8	 Accounting Standard 29 - Provisions, Contingent Liability and Contingent Assets 

	 As per AS-29 -  Provisions, Contingent Liabilities and Contingent Assets, issued by the Institute of Chartered 
Accountants of India, the Bank recognizes no provision for -

	 a)	 Any possible obligation that arises from past events and the existence of which will be confirmed only 
by the occurrence or non-occurrence of one or more uncertain future events not wholly within the 
control of the Bank, or

	 b)	 Any present obligation from the past events but is not recognized because 

	 •	 It is not probable that an outflow of resources embodying economic benefits will be required to 
settle the obligation; or

	 •	 A reliable estimate of the amount of obligation cannot be made.

	 Such obligations are recorded as contingent liabilities. These are assessed continually and only that part of 
the obligation for which an outflow of resources embodying economic benefits is probable, is provided for, 
except in the extremely rare circumstances where no reliable estimate can be made.

	 Contingent Assets are not recognized in the financial statements since this may result in the recognition of 
income that may never be realized.

10.9	 According to reporting requirements of AS-30 which are mandatory in respect of accounting  period 
commencing from 1.04.2011, all the requirements as per clause 4 (II) of announcement from ICAI regarding 
applicability of AS 30,  on 11.02.2011, have been reported as prescribed by specific regulatory requirements 
(e.g. loan impairment, investment classification or accounting for securitization etc.) of RBI from time to time.

11.1	 Additional disclosures: 
	 (Rupees in crore)

Break up of ‘Provisions & Contingencies’ shown under the head 
Expenditure in Profit & Loss Account 2011-12 2010-11

Provision for Non Performing Advances 61.11 159.96
Provision for Non Performing Investments 0.00 0.00
Provision for Depreciation in the value of Investments 71.64 29.47
Provision for Standard Asset 11.98 49.30
Provision for Income Tax 162.97 243.47
Provision for Deferred Tax 0.00 0.00
Provision for Fringe Benefit Tax 0.00 0.00
MAT Credit Entitlement 0.00 0.00
Others 1.01 5.13
Total 308.71 487.33
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11-2	 vLFkkbZ Áko/kkuksa esa ?kV-c<+                         
	 ¼# dj¨Mksa esa½

2011&12 2010&11

vFk 'ks"k 'kwU; 'kwU;

o"kZ ds n©jku ifjo/kZu 'kwU; 'kwU;

o"kZ ds n©jku vkgj.k Lks fxjkoV 'kwU; 'kwU;

bfr 'ks"k 'kwU; 'kwU;

11-3	 vkjf{kr fuf/k Lks vkgj.k

	 iqjkuh Áfof’V;ksa ds nkosnkjksa d¨ Òqxrku djus ds fy, LkkekU; vkjf{kr fuf/k [kkrs Lks #- “kwU; yk[k ¼fiNys o"kZ 
:- 0-10 yk[k½ dh jkf'k dk vkgj.k fd;k x;kA

11-4	 xzkgd f'kdk;rsa

2011&12 2010&11

d½ o"kZ ds vkjaÒ esa yafcr f'kdk;rksa dh Lka[;k 15 18

[k½ o"kZ ds n©jku ÁkIr f'kdk;rksa dh Lka[;k 1359 490

x½ o"kZ ds n©jku fuiVkbZ xbZ f'kdk;rksa dh Lka[;k 1307 493

?k½ o"kZ ds var esa yafcr f'kdk;rksa dh Lka[;k 67 15

11-5	 y¨diky fu.kÊr ekeys 

2011&12 2010&11
d½ o"kZ ds vkjaÒ esa xSj-fØ;kfUor fu.kZ;ksa dh Lka[;k 01 01
[k½ o"kZ ds n©jku cSafdx y¨diky }kjk fu.kÊr ekeyksa dh Lka[;k 32 12
x½ o"kZ ds n©jku fØ;kfUor fu.kZ;ksa dh Lka[;k 31 12
?k½ o"kZ ds var esa yafcr xSj-fØ;kfUor fu.kZ;ksa dh Lka[;k 02 01

11-6	 tekvksa] vfxzeksa] t¨f[keksa ,oa ,u-ih-,- dk dsaæhdj.k 

11-6-1	 tekvksa dk dsaæhdj.k 
	 ¼:i, dj¨M+ esa½

LkcLks cM+s 20 tekdrkZvksa dh dqy tek 31-03-2012 31-03-2011

LkcLks cMs 20 tekdrkZvksa dh dqy tek 16396-11 21607-94

cSad dh dqy tek esa lcls cM+s 20 tekdrkZvksa dh tek dk izfr'kr 25-97% 36-18%
11-6-2	 vfxzeksa dk dsaæhdj.k

	 ¼:i, dj¨M+ esa½

LkcLks cM+s 20 _f.k;ksa@xzkgdksa d¨ dqy vfxze 31-03-2012 31-03-2011
LkcLks cM+s 20 _f.k;ksa@xzkgdksa d¨ dqy vfxze 11356-84 10400-26
cSad dh dqy tek esa lcls cM+s 20 _f.k;ksa@xzkgdksa dks vfxze dk izfr'kr 22-79% 22-56%

11-6-3	 t¨f[k+eksa dk dsaæhdj.k	

¼:i, dj¨M+ esa½

LkcLks cM+s 20 _f.k;ksa@xzkgdksa ij dqy t¨f[ke 31-03-2012 31-03-2011

LkcLks cMs 20 _f.k;ksa@xzkgdksa ij dqy t¨f[k+e 11761-44 10581-58
cSad ds _f.k;ksa@xzkgdksa ij dqy t¨f[ke esa LkcLks cMs 20 _f.k;ksa@
xzkgdksa ij dqy t¨f[k+e dk Áfr'kr 22-25% 21-82%
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11.2	 Movement of Floating Provisions 

	 (Rupees in crore)

2011-12 2010-11
Opening Balance Nil Nil
Additions during the year Nil Nil
Draw down during the year Nil Nil
Closing Balance Nil Nil

11.3	 Draw down from Reserve

	 A sum of Rs. Nil (previous year Rs.0.10 lacs) has been drawn from the General Reserve on account of pay-
ment to the claimant of old entries.

11.4	 Customer’s Complaints:

2011-12 2010-11
a) No. of Complaints pending at the beginning of the year 15 18
b) No. of Complaints received during the year 1359 490
c) No. of Complaints redressed during the year 1307 493
d) No. of Complaints pending at the end of the year 67 15

11.5	 Awards Passed by the Banking Ombudsman: 

2011-12 2010-11
a) No. of unimplemented Awards at the beginning of the year 01 01
b) No. of Awards passed by Banking Ombudsman during the year 32 12
c) No. of  Awards implemented during the year 31 12
d) No. of unimplemented Awards pending at the end of the year 02 01

11.6	 Concentration of Deposits, Advances, Exposures and NPAs 

11.6.1	 Concentration of Deposits  
	 (Rupees. In crore)

31.03.2012 31.03.2011
Total Deposits of twenty largest depositors 16396.11 21607.94
Percentage of Deposits of twenty largest depositors to Total 
Deposits 25.97% 36.18%

11.6.2	 Concentration of Advances
	 (Rupees. In crore)

31.03.2012 31.03.2011
Total Advances to twenty largest borrowers 11356.84 10400.26
Percentage of Advances to twenty largest borrowers to Total 
Advances 22.79% 22.56%

11.6.3	 Concentration of Exposures
	 (Rupees. In crore)

31.03.2012 31.03.2011
Total Exposure to twenty largest borrowers/ customers 11761.44 10581.58
Percentage of Exposure to twenty largest borrowers/ customers to 
Total Exposure of the bank  on borrowers/ customers 22.25% 21.82%
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11-6-4	 ,u-ih-,- dk dsaæhdj.k	

¼:i, dj¨M+ esa½

LkcLks cM+s pkj ,u-ih-,- [kkrksa ij dqy t¨f[k+e 168-82 90-30

11-7	 {ks=okj ,u-ih-,-

Ø-Lka- {ks=
mLk {ks= esa dqy vfxze esa ,u-ih-,-  

dk Áfr'kr
31-03-2012 31-03-2011

1- Ñf"k ,oa Lkacaf/kr xfrfof/k;ka 2-09% 1-09%
2- m|¨x ¼Lkw{e ,oa y?kq] e/;e ,oa cM+s½ 1-72% 0-85%
3- Lksok {ks= 1-51% 0-94%
4- O;fäxr _.k 1-75% 1-63%

11-8	 ,u-ih-,- esa mrkj-p<+ko
	 ¼:i, dj¨M+ esa½

fooj.k 31-03-2012 31-03-2011
1 vÁSy d¨ Lkdy ,u-ih-,- ¼vFk 'ks"k½ 424-28 206-15
 o’kZ ds n©jku ifjo/kZu ¼u, ,u-ih-,-½ 550-74 383-45
mi&;¨x ¼d½ 975-02 589-60

?kVk% (i)  d¨fV m™;u 58-05 49-21

        (ii) oLkwfy;ka (d¨fV m™;u [kkrksa Lks dh xbZ oLkwyh ds  
        vfrfjä] 153-32 114-90

       (iii) cÍs [kkrksa esa Mkyuk 0-21 1-21
                                                                   
mi&;¨x ¼[k½ 211-58 165-32
 31 ekpZ d¨ Lkdy ,u-ih-,-  ¼bfr 'ks"k½ ¼d&[k½ 763-44 424-28

11-9	 fons'kh vkfLr;ka] ,u-ih-,- ,oa jktLo

	 ¼:i, dj¨M+ esa½

fooj.k 31-03-2012 31-03-2011
dqy vkfLr;ka 111-80 211-87

dqy ,u-ih-,- 0-00 0-19

dqy jktLo 0-75 0-76

11-10	 rqyu-i= Lks brj Ák;¨ftr ,Lk-ih-oh-
	 ¼:i, dj¨M+ esa½

Ák;¨ftr ,Lk-ih-oh- dk uke
?kjsyw fons'k

31-03-2012 31-03-2011 31-03-2012 31-03-2011
'kwU; 'kwU; 'kwU; 'kwU;

12	 ys[kk uhfr esa ifjorZu

	 ,uih, gsrq Áko/kku

	 ,uih, vkfLr;ksa gsrq 18-05-2011 ls la”kksf/kr njksa dk izko/kku fuEu vuqlkj gS%
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11.6.4	 Concentration of NPAs
	 (Rupees. In crore)

31.03.2012 31.03.2011
Total Exposure to top four NPA Accounts 168.82 90.30

11.7	 Sector-wise NPAs 

S.
No. Sector

Percentage of NPAs to Total Advances in that 
sector as on

31.03.2012 31.03.2011
1. Agricultural & allied activities  2.09% 1.09%
2. Industry (Micro & Small, Medium and Large)  1.72% 0.85%
3. Services 1.51% 0.94%
4. Personal Loans 1.75% 1.63%

11.8	 Movement of NPAs
	 (Rupees. In crore)

Particulars 31.03.2012 31.03.2011

Gross NPAs as on 1st April (Opening Balance) 424.28 206.15
Additions (Fresh NPAs) during the year 550.74 383.45
Sub-total (A) 975.02 589.60
Less: (i)   Up-gradations 58.05 49.21
          (ii)  Recoveries (excluding recoveries made from up-graded 
accounts)  153.32 114.90

          (iii) Write-offs 0.21 1.21
Sub-total (B) 211.58 165.32
Gross NPAs as on 31st March (closing balance)   (A-B) 763.44 424.28

11.9	 Overseas Assets, NPAs and Revenue
	 (Rupees. In crore)

Particulars 31.03.2012 31.03.2011
Total Assets 111.80 211.87
Total NPAs 0.00 0.19
Total Revenue 0.75 0.76

11.10	 Off-Balance sheet SPVs sponsored
	 (Rupees. In crore)

Name of the SPV sponsored
Domestic Overseas

31.03.2012 31.03.2011 31.03.2012 31.03.2011
Nil Nil Nil Nil

12	 Change in Accounting Policy

	 Provision for NPAs

	 Revised Rates of Provisioning for Non-Performing Assets w.e.f 18.05.2011 are as under:
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vkfLr;ksa dh 
Js.kh

Òkjrh; fjt+oZ cSad 
} kjk  fu/  kkZfjr 

Áko/   kku & ¼orZeku½

Òkjrh; fjt+oZ cSad  
}kjk  fu/ kkZfjr 

Áko/  kku & ¼la”kksf/ kr½

cSad ds izko/  kku 
ekunaM &orZeku 

cSad ds izko/  kku 
ekunaM & ¼la”kksf/ kr½

voekud vkjf{kr _.kkksa 
dk 10%] 
xSj vkjf{kr _.kksa* 
dk 20%] 
vk/ kkjHkwr [kkrksa ds 
laca/ k esa tgka fuyac 
[kkrs miyC/ k gksa xSj 
tekurh _.kksa*  
dk 15% 

vkjf{kr _.kkksa 
dk 15%] 
xSj vkjf{kr _.kksa* 
dk  25%] 
vk/ kkjHkwr [kkrksa ds 
laca/ k esa tgka fuyac 
[kkrs miyC/ k gksa xSj 
tekurh _.kksa*  
dk 20% 

vkjf{kr _.kkksa 
dk 20%] 
XkSj vkjf{ke _.kksa dk 
20%] 
xSj vkjf{kr _.kksa 
dk 20%] vk/ kkjHkwr 
[kkrksa ds laca/ k esa 
tgkWa fuyac [kkrs                        
dk

vkjf{kr _.kkksa 
dk 20%] 
xSj vkjf{kr _.kksa* 
dk  25%] 
vk/ kkjHkwr [kkrksa ds 
laca/ k esa tgka fuyac 
[kkrs miyC/ k gksa xSj 
tekurh _.kksa*  
dk 20%  

LkafnX/ k-I tekurh  _.k  
ij 20%
xSj&tekurh _.k  
ij 100%

tekurh _.k  
ij 25%
xSj&tekurh _.k  
ij 100%

tekurh _.k  
ij 30%           
xSj&tekurh _.k  
ij 100% 

tekurh _.k  
ij 30%           
xSj&tekurh _.k  
ij 100%

LkafnX/ k-II tekurh _.k  
ij 30%
xSj&tekurh _.k  
ij 100%

tekurh _.k  
ij 40%
xSj&tekurh _.k  
ij 100%

tekurh _.k  
ij 50%          
xSj&tekurh _.k  
ij 100%   

tekurh _.k  
ij 50% 
xSj&tekurh _.k  
ij 100%

LkafnX/ k-III tekurh _.k  
ij 100% 
xSj&tekurh _.k  
ij 100%

tekurh _.k  
ij 100%; 
xSj&tekurh _.k  
ij 100%

tekurh _.k  
ij 100% 
xSj&tekurh    
_.k ij 100% 

tekurh _.k  
ij 100%          
xSj&tekurh _.k  
ij 100%

13-	 tgka Lkwpuk miyC/k ugÈ Fkh] d¨ N¨M+dj v©j tgka vko';d Fkk fiNys o"kZ ds vkadM+ksa d¨ iqu% O;ofLFkr@iqu% 
oxÊÑr fd;k x;k gSA
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Category of 
Assets

Provisions   
prescribed by RBI 

(EXISTING)

Provisions   
prescribed by RBI

(REVISED )

Bank’s Provisions 
norms 

(EXISTING)

Bank’s Provision 
norms 

(REVISED)

Sub-Standard 10% on Secured 
Exposure. 

15% on Secured 
Exposure. 

20% on Secured 
Exposure. 

20% on Secured 
Exposure. 

20% on Unsecured 
Exposure*

25% on Unsecured 
Exposure*

20% on Unsecured 
Exposure*

25% on Unse-
cured Exposure

15% on Unse-
cured Exposure* 
in respect of 
Infrastructure loan 
accounts where 
certain safeguards 
such as escrow a/
cs are available 

20% on Unsecured 
Exposure* in re-
spect of Infrastruc-
ture loan accounts 
where certain 
safeguards such 
as escrow a/cs are 
available

20% on Unsecured 
Exposure* in re-
spect of Infrastruc-
ture loan accounts 
where certain 
safeguards such 
as escrow a/cs are 
available

20% on Unse-
cured Exposure 
in respect of In-
frastructure loan 
accounts where 
certain safeguards 
such as escrow  
a/cs are available

Doubtful-I 20% on Secured 25% on Secured 30% on Secured 30% on Secured

100% on  
Unsecured

100% on  
Unsecured

100% on  
Unsecured

100% on  
Unsecured

Doubtful-II 30% on Secured 40% on Secured 50% on Secured 50% on Secured

100% on  
Unsecured

100% on  
Unsecured

100% on  
Unsecured

100% on  
Unsecured

Doubtful-III 100% on Sec ured 100% on Secured 100% on Secured 100% on Secured

100% on  
Unsecured

100% on  
Unsecured

100% on  
Unsecured

100% on  
Unsecured

13.	 The figures of the previous year have been re-grouped / re-arranged wherever necessary except where 
information was not available.
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31 ekpZ 2012 d¨ LkekIr o"kZ ds vuqLkkj udnh okg fooj.kh

Cash Flow Statement for the year ended 31st March, 2012

¼d½ ifjpkyu xfrfof/k;ksa ds varxZr udnh okg
A. CASH FLOW FROM OPERATING ACTIVITIES

31.03.2012 31.03.2011

ykÒ-gkfu [kkrs ds vuqLkkj fuoy ykÒ / ¼ gkfu ½
Net Profit/ (Loss) as per Profit & Loss Account

4512852 5261731

 Lkek;¨tu gsrq/Adjustments for:

Áko/kku v©j vkdfLed O;; / Provisions & Contingencies 3087116 4873239

ewY;gzkl ¼fuoy½ /Depreciation (Net) 193685 152136

vkfLr;ksa dh fcØh ij ykÒ /Profit on sale of assets -206 -1092

ckaM, ihLkhih,Lk rFkk vkbZihMhvkbZ ij C;kt / 
Interest on Bonds, PCPS and IPDI

1658994 1432960

dk;Z'khy iwath esa ifjorZuksa Lks iwoZ ifjpkyu ykÒ 
 /Operating Profit before working capital changes

9452441 11718974

Lkek;¨tu gsrq /Adjustments for:

fu{ksiksa esa o`f) ¼deh½ /Increase / (Decrease) in Deposits 34007848 105681082

m/kkjksa esa o`f) /¼deh½ /Increase / (Decrease) in Borrowings 2414407 -8151639

vU; ns;rkvksa esa o`f)(deh) / 
Increase / (Decrease) in Other Liabilities 

-4394 8913303

fuos'kksa esa (o`f))/deh /(Increase) / Decrease in Investments -14921183 -7862814

vfxzeksa esa (o`f))/deh /(Increase) / Decrease in Advances -35748811 -101599171

vU; vkfLr;ksa esa (o`f))/deh /(Increase) / Decrease in Other Assets -1729791 -9546943

ifjpkyu xfrfof/k;ksa ¼d½ Lks udn Áokg @ 
Cash Flow from Operating Activities (A)

-6529483 -847208

¼[k½ fuos'k xfrfof/k;ksa Lks udnh Áokg @ 
B. CASH FLOW FROM INVESTING ACTIVITIES

fLFkj vkfLr;ksa esa o`f) /Increase in Fixed Assets -359655 -248247

vkfLr;ksa dh fcØh ij ykÒ /Profit on sale of assets 206 1092

fuos'k xfrfof/k;ksa Lks udnh Áokg ¼[k½ @ 
Cash Flow from Investing Activities (B)

-359449 -247155

31.03.2012 31.03.2011

¼x½ foŸkh; xfrfof/k;ksa Lks udnh Áokg / 
C. CASH FLOW FROM FINANCING ACTIVITIES

bfDoVh 'ks;jksa d¨ tkjh djuk (vkbZihv¨) (vafdr ewY;)  
/Issue of Equity Shares (IPO) (Face Value)

111520 400000

mLk ij ÁkIr 'ks;j Áhfe;e /Share Premium received thereon 841530 4308200

LkkoZtfud fuxZe O;; /Public Issue Expenses -2663 -91810
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x©.k ckaM tkjh djuk /Issue of Subordinated Bonds 3000000 0

x©.k ckaM dk e¨pu /Redemption of Subordinated Bonds -450000 0

x©.k ckaMksa ij C;kt, ihLkhih,Lk ,.M vkbZihMhvkbZ / 
Interest on Bonds, PCPS and IPDI

-1658994 -1432960

ih,uLkhih,Lk ij ykÒka'k /Dividend on Equity & PNCPS -658416 -581112

ykÒka'k vkcaVu dj /Dividend Distribution Tax -104567 -96516

(x) foŸkh; xfrfof/k;ksa Lks udnh Áokg / 
Cash Flow from Financing Activities (C )

1078410 2505802

ifjpkyu xfrfof/k;ksa Lks udnh /Cash from Operating Activities -6529483 -847208

fuos'k xfrfof/k;ksa Lks udnh /Cash from Investing Activities -359449 -247155

foŸkh; xfrfof/k;ksa Lks udnh /Cash from Financing Activities 1078410 2505802

udnh o udnh LkerqY; esa o`f) @ 
Increase in Cash & Cash Equivalents

-5810522 1411439

o"kZ ds ÁkjEÒ esa udnh o udnh LkerqY; / 
Cash and Cash equivalents at the beginning of the Half year

48964705 47553266

o"kZ ds var esa udnh o udnh LkerqY; / 
Cash and Cash equivalents at the end of the Half year

43154183 48964705

fVIi.kh % ?kVk ds fu'kku okys vkadMs “tkod udnh izokg” dks n'kkZrs gSaA/
Note: All figures in minus represents "Cash Outflow"

Ñrs ÒkfV;k ,.M ÒkfV;k
For Bhatia & Bhatia

Ñrs vydk ,.M Lkquhy
For Alka & Sunil

Ñrs th-,Lk-x¨;y ,.M daiuh
For G.S. Goel & Co.

Lkunh ys[kkdkj
Chartered Accountants

¼vuar ÒkfV;k½
(Anant  Bhatia) 

ikVZuj@Partner 

,e-ua-@M. No. 507832
,Qvkj,u% 003202,u
FRN : 003202N

Lkunh ys[kkdkj
Chartered Accountants

¼Lkquhy xqIrk½
(Sunil Gupta) 

ikVZuj@Partner 

,e-ua-@M. No. 084119
,Qvkj,u % 006739,u 
FRN : 006739N

Lkunh ys[kkdkj
Chartered Accountants

¼th-,Lk-x¨;y½
(G.S.Goel) 

ikVZuj@Partner 

,e-ua-@M. No. 014428
,Qvkj,u% 001415,u
FRN : 001415N

Ñrs ,Lk-ch-th- ,.M daiuh
For S.B.G. & Co. 

Lkunh ys[kkdkj
Chartered Accountants

¼,Lk-ch-xqIrk½
(S.B. Gupta)  
ikVZuj@Partner

,e-ua-@M. No. 089415 

,Qvkj,u% 001818,u
FRN :  001818N

Ñrs v¨-ih-rqyfLk;ku ,.M daiuh
For  O.P.Tulsyan & Co. 

Lkunh ys[kkdkj
Chartered Accountants

¼jkds'k vxzoky½
(Rakesh Agarwal)  

ikVZuj@Partner

,e-ua-@M. No. 081808
,Qvkj,u% 500028,u
FRN : 500028N

Ñrs vkj-,e-yky ,.M daiuh
For R.M.Lall & Co. 

Lkunh ys[kkdkj
Chartered Accountants

¼vkj-ih-frokjh½
(R.P. Tiwari)  

ikVZuj@Partner 

,e-ua-@M. No. 071448
,Qvkj,u% 000932Lkh
FRN : 000932C
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AUDITORS' REPORT

To,
The President of India,
New Delhi

1.	 We have audited the attached Balance Sheet of Punjab & Sind Bank as at March 31, 2012, the Profit & 
Loss Account and the Cash Flow Statement of the Bank for the year ended on that date annexed thereto 
in which are incorporated the returns of 20 branches, Zonal Offices and Central Office Departments 
audited by us as part of allocation of work among the Statutory Central Auditors, 674 branches audited 
by other auditors and 334 returns in respect of unaudited branches not visited by us. These unaudited 
branches account for 2.72 per cent of the advances, 10.42 per cent of deposits, 2.10 per cent of interest 
income on advances and 8.37 percent of interest expenses on deposits. The branches audited by us and 
those by other auditors have been selected by the Bank in accordance with the guidelines issued by the 
Reserve Bank of India. These financial statements are the responsibility of the Bank's Management. Our 
responsibility is to express an opinion on these financial statements based on our audit.

2.	 We have conducted our audit in accordance with auditing standards generally accepted in India.  These 
standards require that we plan and perform the audit to obtain reasonable assurance whether the fi-
nancial statements are free of material mis-statements. An audit includes examining, on a test basis, 
evidence supporting the amounts and disclosures in the financial statements. An audit also includes 
assessing the accounting principles used and significant estimates made by management, as well as 
evaluating the overall financial statement presentation. We believe that our audit provides a reasonable 
basis for our opinion.     

3.	 Subject to the limitations of the audit indicated in above paras and as required by the Banking Compa-
nies (Acquisitions and Transfer of Undertaking) Act, 1980 and the limitation of the disclosure required 
therein, we report as under:

	 I.	 The Balance Sheet and Profit & Loss Account have been drawn up in forms "A" and "B" respectively 
of the Third Schedule to the Banking Regulation Act, 1949.

	 II.  	 Attention is invited to:-

	 a)	 Note No. 1.1, 1.2 and 1.3 regarding non reconciliation of balances and clearance/ identification of 
outstanding items in respect of various accounts of income, expenditure, assets and liabilities, the 
impact of which is not ascertainable.

	 b)	 Note No. 10.6.2 in respect of Special Reserve created and maintained u/s 36(1)(viii) of the Income 
Tax Act 1961 of Rs.14.82 crore on the basis of management decision not to withdraw the same and 
Note No. 10.6.3  regarding non-creation of deferred tax liability of Rs.281.79 crore in respect of dif-
ference on account of variation on the value of investment as per books of accounts and for income 
tax computation considering the difference to be permanent.

	 c)	 Note No.10.6.5  regarding disputed tax liabilities pending in appeals, the effect of which is not ascer-
tainable.

	 d)	 Capital Adequacy as per Basel-I and Basel-II  and other ratios disclosed in the Accounts by the Bank 
are subject to adjustments arising out of the Notes on Accounts, Accounting Policies and our remarks 
in para a) to c)  above.

	 e)	 Note 10.2.1 regarding  deferment,  amortization and carry forward  of pension and gratuity liability of the 
bank pursuant to the exemption granted by the Reserve Bank of India to the public sector banks from ap-
plication of the provisions of Accounting Standard (AS) 15, Employee Benefits vide its circular No. DBOD.
BP.BC/80/21.04.018/2010-11 dated 09.02.2011 on Re-opening of Pension Option to Employees of Public 
Sector Banks and Enhancement in Gratuity Limits – Prudential Regulatory Treatment.
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4. 	 We further report that:-

	 a)	 In our opinion and to the best of our information and according to the explanations given to us and 
as shown by the books of the Bank and subject to our comments in Para 3(II)  above:

	 (i)	 The Balance Sheet read together with the Significant Accounting Policies and Notes on Ac-
counts thereon is a full and fair Balance Sheet containing the necessary particulars, and is 
properly drawn up so as to exhibit a true and fair view of the affairs of the Bank as at March 
31, 2012.

	 (ii) 	 The Profit & Loss Account, read together with the Significant Accounting Policies and Notes on 
Accounts thereon reflects a true balance of profit for the year ended on March 31, 2012.

	 (iii) 	 The Cash Flow Statement gives a true and fair view of the Cash flow for the year ended March 
31, 2012.

	 b)	 We have obtained all the information and explanations which to the best of our knowledge and 
belief were necessary for the purpose of our audit and have found them to be satisfactory.

	 c)	 The transactions of the Bank which have come to our notice have been within the powers of the 
Bank.

	 d)	 The returns of the accounts received from the offices and branches of the Bank have generally been 
found adequate for the purpose of our audit except that in the case of some branches where par-
ticulars were inadequate, the information available at the Zones / Head Office has been relied upon.

For Bhatia & Bhatia  For Alka & Sunil For G.S. Goel & Co.
Chartered Accountants

(Anant  Bhatia) 
Partner 
M. No.507832 
FRN : 003202N

Chartered Accountants

(Sunil Gupta) 
Partner 
M. No. 084119 
FRN : 006739N

Chartered Accountants

(G.S.Goel) 
Partner 
M. No. 014428 
FRN : 001415N

     
For S.B.G. & Co. 
Chartered Accountants

(S.B. Gupta)  
Partner 
M. No. 089415 
FRN :  001818N

For  O.P.Tulsyan & Co. 
Chartered Accountants

(Rakesh Agarwal)  
Partner 
M. No. 081808  
FRN : 500028N 

For R.M.Lall & Co. 
Chartered Accountants

(R.P. Tiwari)  
Partner 
M. No. 071448 
FRN : 000932C

	 Date: 05.05.2012

	 Place: New Delhi
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Punjab & Sind Bank 
bZfDoVh 'ks;j¨a ij ykÒka'k ds Òqxrku gsrq us'kuy bySDVª‚fud Dyh;Çjx LkÆofLkt+ ¼,ubZLkh,Lk½  

}kjk bZ&ØsfMV vf/kns'k@cSad [kkrs ds C;©js dk QkeZ
E-CREDIT MANDATE THROUGH NATIONAL CLEARING SERVICES (NECS)/BANK ACCOUNT DETAIL FORM FOR 

PAYMENT OF DIVIDEND ON THE EQUITY SHARES

fÁ; 'ks;j/kkjd]
Dear Shareholder,

'ks;j/kkjd¨a d¨ Ánku dh tkus okyh Lksok esa fujarj Lkq/kkj ykus gsrq] ge vkiLks vuqj¨/k djrs gaS fd vki vius fMi‚ftVjh 
LkgÒkxh d¨ vius cSad [kkrs dk vf|rr C;©jk fuEu Ák:i esa nsaA
In our continuous endeavour to improve services to shareholders, we request you to provide the details to 
your Depository Participant on the following format 

Òonh;@ Yours faithfully,

daiuh Lkfpo@Company Secretary

1. fMi‚ftVjh dk uke @ Name of Depository
2. MhihvkbZMh@Lkh,y vkbZMh @DP ID/ CL ID
3. fuos'kd¼vksa½ dk uke@ Investor’s Name
4. fuos'kd dk irk @Address of the Investor

LkaidZ uacj@ Contact No.
bZ&esy vkbZMh@ E- Mail ID

5. cSad [kkrs dk C;©jk@Particulars of Bank Account
A. cSad dk uke@Name of the Bank
B. 'kk[kk dk uke@Name of Branch

irk@Address
nwjÒk"k uacj@Telephone No.

C. cSad ,oa 'kk[kk dk 9 vad¨a dk d¨M tSLkk fd cSad }kjk tkjh fd, 
x, ekbZdj psd ij vafdr gS% 
9 Digit Code No. of the Bank and Branch as appearing on the 
MICR Cheque Issued by the Bank.

D. [kkrs dk Ádkj ¼cpr@pkyw@udnh m/kkj@vU; ¼mYys[k djsa½ 
Type of Account (Savings/ Current/ Cash Credit/ Others (Specify)

E. [kkrk Lka[;k ¼tSLkk psd cqd ij fy[kk gS½ 
Account No. (As appearing in the Cheque Book)

egRoiw.kZ%	 Ñi;k vius cSad }kjk tkjh fd, x, fujLr [kkyh psd ;k psd dh Nk;kÁfr mä C;©js dh iqf"V gsrq LkayXu djsaA
IMP:  		  Please attach a blank cancelled cheque or photocopy of a cheque issued by your bank for verification of the above particulars.

eSa ,rn~ }kjk ?k¨"k.kk djrk gwa fd mij¨ä fn;k x;k C;©jk iw.kZ ,oa Lkgh gSA
I hereby declare that the details given above are complete and correct

fnukad@Date: � ykÒkFkÊ¼;¨a½ ds gLrk{kj
LFkku@Place:  � Signature of the Beneficial Owner(s)
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Punjab & Sind Bank 
¼Òkjr Lkjdkj dk miØe½

(A Government of India Undertaking)  

Á-dk-21 jktsUæ IysLk] ubZ fnYyh 110008
HO : 21 – RAJENDRA PLACE, NEW DELHI -110008

mifLFkfr ipÊ
ATTENDANCE SLIP 

f}rh; vke cSBd 23-06-2012
{SECOND ANNUAL GENERAL MEETING} : 23.06.2012 

Ñi;k mifLFkfr ipÊ d¨ iw.kZ :i Lks Òj nsa ,oa cSBd g‚y ds Áos'k}kj ij mLks LkkSai nsa
[Please fill in the Attendance slip and hand it over at the entrance of the meeting hall]

fnukad %@Date : Lke;%@Time:                        

LFkku%@ Place: 

'ks;j/kkjd@Á‚DLkh@Ákf/kÑr Áfrfuf/k ds gLrk{kj

Signature of Shareholder / Proxy /  
Authorised Representative 

iathÑr Q¨fy;¨*@Regd. Folio* Mhih vkbZMh ,oa xzkgd vkbZMh*@DPID & Client ID* 

¼;fn vÒ©frdj.k ugh fd;k x;k½ 
[if not dematerialized] 

¼;fn Ò©frdj.k fd;k x;k½@[if dematerialized] 

'ks;j/kkjd dk uke@Name of the Shareholder 

'ks;j¨a dh Lka[;k@Number of Shares 
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Ñi;k jLkhnh
fVdV 
fpidk,a
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Punjab & Sind Bank 

(A Government of India Undertaking)  
HO : 21 – RAJENDRA PLACE, NEW DELHI -110008

{SECOND ANNUAL GENERAL MEETING} : 23.06.2012

FORM ‘B' 
FORM OF PROXY 

[To be filled and signed by the Shareholder]

I/We…………………………………………………………………………………………….........................................……………...Resident 

of …………………………………………………….………..in the district of………......…….....….. in the State of …..........……… being 

a shareholder /shareholders of the Punjab & Sind Bank, hereby appoint Shri/Smt ……………………………….. resident 

of……….………………………………..in the district of ………………………………in the State of ……………………………………

or failing him/her, Shri/Smt ……………………….......…….. resident of ………….....………………………… in the district of 

…………………………..…………… in the State of ……………....……………. as my / our proxy to vote for me/us and on 

my / our behalf at the First Annual General Meeting of the Shareholders of Punjab & Sind Bank to be held on 

Saturday the 23rd June, 2012 at 9.00 A.M. at Air Force Auditorium, Subroto Park, New Delhi – 110 010 and at 

any adjournment thereof. 

Signed this …….......…….. day of ….....………. 2012

Regd. Folio No./Client ID: 

No. of Shares

.............................	 ...........................................................................	  
Signature of Proxy	 Signature of the first named / sole shareholder �

Please affix  
 Revenue 

Stamp

Name & Address: ............................

.........................................................
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INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM 

1.  	 No instrument of proxy shall be valid unless, 

	 a)	 in the case of an individual shareholder, it is signed by him/her or his/her attorney, duly autho-

rised in writing, 

	 b) 	 in the case of joint holders, it is signed by the shareholder first named in the register or his / her 

attorney, duly authorised in writing, 

	 c) 	 in the case of a body corporate signed by its officer or an attorney duly authorised in writing.

2. 	 An instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to 

write his / her name, if his / her mark is affixed thereto and attested by a Judge, Magistrate, Registrar or 

Sub-Registrar of Assurances or other Government Gazetted Officer or an Officer of Punjab & Sind Bank. 

3. 	 The proxy together with

	 a) 	 the power of attorney or other authority (if any) under which it is signed, or 

	 b) 	 a copy of the power of attorney or authority, certified by a Notary Public or a Magistrate, should 

be deposited with Punjab & Sind Bank, Head Office Shares Cell, 1st Floor, 21-Rajendra Place, 

New Delhi-110 008 not less than FOUR DAYS before the date of the Annual General Meeting i.e. 

on or before the closing hours [5.00 p.m.] of Monday, the 18th day of June, 2012. 

4. 	 In case the relevant Power of Attorney is already registered with Punjab & Sind Bank or Share Transfer 

Agent, the registration Number of Power of Attorney and the date of such registration may be men-

tioned. 

5. 	 No instrument of Proxy shall be valid unless it is in Form ‘B' and duly stamped. 

6. 	 An instrument of proxy deposited with the Bank shall be irrevocable and final. 

7. 	 In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than 

one form shall be executed. 

8. 	 The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the 

Annual General Meeting to which such instrument relates. 

9. 	 No person shall be appointed as duly authorised representative or a proxy who is an officer or an em-

ployee of Punjab & Sind Bank.
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