TELECOM REGULATORY AUTHORITY OF INDIA o £
HRA VLBV / Government of india Lt
12th May, 2023
DIRECTION

Subject ¢ Direction unider sectian 13, read. wlth b clauses (i) and M of
clause (b) of sub-section(1) of section 11, of the Telécom Regulatory
Authority of India Act; 1997(24 of 1997) regarding measures to curb
misuse of Headers and Content Templates under Telecom Commercial
Communication Customer Preference Regulation, 2018 {6 of 2018)

F, No RG-25](6)/ 2022-@68 Whereas the Teleicom egul “towAuthonty of
India (hereinafter referred as the “Authenty’), establishied under sub-section'
(1) of section 3-of the Telecom Regulatory Authority of India. Af:t, 1997 (24 of
1997) (heremaftcr referred to as’ “TRAI Act”), has been entrusted with
dlscharge of cértain’ functmns, inter-alia, to regula ' ; _
services; ensure technical- cammubﬂlw and ‘effective mter-connectian
between differént. sérvice prmders Jay-down the standards of quality of
service to, be provided by the service prov:dera and ensure the quality. of

stvice and ponduct the periodical survey of such services provided by the
service providers 50 @s to protect the mtexest ‘of the consumers of
telecommunicatmn Service;

2,  And whmas the Authority, in exercise of the powers conferred wpori it
under section 36, read with sub-clause (v} of clause (b) and clausa{c] of sub-
section (1] of section 11, -of the TRAI x’uz"lz,w made ‘the Telecom Comn
Communications Customer refer egul noﬁs, 2@18 {6 of 20183 dated
the 19th July, 2018 (hereinafter veferred to as the “regui ations™}, to régulate
unsolicited oommezmal commumcatzons N m

-3. And wiaemas regulauon 17 of the regulatixms pmv:de that the Authority
ey direct Aceess Providers to migke changes, at any tifhe, in CoPs and Access
Providérs shall incorporate such changeés and suianut revised CﬁPs thhm
ﬁfﬁeen da:ya frosn the date of direcﬁon issued in this regard;

4. And whercas the Authonty, in exereise of the p@wers conferred upon it
‘under section 13, read with sub-clauses i} and () of clause (b} of sub-section
(1) of section. 11 of the TRAI Act and the provisions of the regulations, issued
a Direction NQ RGhZS/ ®i/ 2022-Q0S dated 16% Feb; 2023 to all Access
Providers pertammg 16 Headers and content tetpplate, anid a -copy of the sa;d
dJ,rectmn is énclosed as Annexm 10 thm D:rectinﬁ.,

5. And whereas aﬁerthe issue of the said Direction dated 168 February,
2023, the Auﬂ'a:ongr received representations, not brought to the notice of the
Authonty in earlier discussions including discussjon in JCOR, from various
Prmclpal Errt:ties and Access Providers,. staﬁ.ng inter aha, that —
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(a)  there are guite good number of genuine templates, like templates
for IRCTC Ticketing information; Stock Trading information,
information with respect of sugarcane procurement and settlement,
ete., which reqmrc more than three variables and hence limit of upto
three variables in content template is. not sufficient to econvey the
intended message to the recipients; and

(b)  certain variables, such as names, addresses, etc., require more
than thirty characters, as such not allowing two consecutive variables
restricts the completeness of information in respect of name, address,

€etc.;
6.  And whereas after examination of the aforesaid representations, the
Authority has observed that —

(a) there is a need to review the maximum number of variables
and their placements allowed ini & cohtent template; and

{b)  at the same time, there is also a requirement to keep a
check on usage of variables so as to ensure that the
intent/information of the original message, for which the content
template was approved, is not changéd by the intermediaries;

7. Now, iherefore, in continuation of its carlier direction dated 16th
February 2023, the Authority, in exercise of the powers conferred upon it
under section 13, read with sub-clauses(i) and (¥) of clause (b) of sub-section
(1) of section 11, of the Telecom Regulatory Authentg of India Act, 1997{24 of
1997) and the provisions of the Telecom Commercial Communications
Customer Preference Regulations, 2018 {6 of 2018) hereby directs &gll the
Access Providers te-

(a) allow, in special circumstances and on requisition “with
reasons and proper justification from Piinieipal Entity, more than
three variables in the content templatﬁs, with the condition that~

{ after examining the sample message, reasons and
proper justification for more variables shall be récorded by
the competent authority designated by the Access Provider
for this purpose and such guthority shall be different from
the authonity designated for the approval of content

templates;

i)  each veriable in the message template should be pre-
tagged for the purpose it is proposed to be used and no
information other than those defined in pre-tagging shall
be included in the variables;

(i) minimum thirty percent characters in the content
tempiate shall be fixed content;
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{b)  allow, where it is not pesmblf,: to put the contents of a
vanabie within the limit of thirty characters more than ome
contiguous variable of the same type, after proper exanunat:lan
and justifications stipported by sample message; '

(c} ensure the use of only whitelisted URLs [Apks}OTT hnks / call
back numbers in the content template; -

(d) ensire that, in case of an URL _containing both fixed and
variable parts, the fixed part of URL is whxtehsted

(€ monitor the use of content templates and further, stop any

mlsuse of spacm temp“iates, and ..

0 update the Code of Practace accord;ngly mthm fifteen days
. and furnish compliance report bf the above direction thhm forty

five days from date of issue of this dzrectaon
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