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Steps for Reporting Technical Glitches

1. Login to BSE Member Portal using the below URL and your login

credentials.

https://befs.bseindia.com/Login.aspx

Member Code

-‘ Login Id

The Power of Vibrance

Enter Captcha EC44F7

Faorgot Your Password W

Please login to BEFS...~

B SE Electronic Filing System

2. After Successful login, Select Technical Glitch option in Menu.

3. In Technical Glitch, at the bottom of the list you will find the option of

Technical Glitch Form

Technical Glitch 07th June 2022 Sebi Adherence Status Submission

Technology Services 3rd Mov 2020 Sebi / Cert-in Saas Circular Reportin
Trader Id Automation Technical Glitch Form
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¥
4. Reporting for Intimation of Incident (T - Day Submission) within 1

hour

» Note - You need to first report the incident through email as per the NSE circular
20221216-52 dated December 16, 2022.

» Fill in all the required information for Intimation T - Day submission within 1 hour
and click on submit.

» After clicking “Technical Glitch Form” you will be directed to below display screen.

“Member Code” and “Member Name” will be auto populated as you log in.

Technical Glitch Dashboard

Member Code : 1234 Member Name : DUNMY_1234

NEW REQUEST OF TECHNICAL GLITCH

» Click on “NEW REQUEST OF TECHNICAL GLITCH” for raise the Technical Glitch

issue.

Technical Glitch Dashboard

Member Code : 1234 Member Name : DUMMY_1234.

NEW REQUEST OF TECHNICAL GLITCH

» Once you click on the “NEW REQUEST OF TECHNICAL GLITCH”, the below window
will be displayed.

Technical Glitch Intimation
Member Code : 1234 Member Name : DUMNY_1234

Impacted Exchange * Oese Onse Owex Oneoex Dwser

D NETWORK CONNECTIVITY ISSUES D SOFTWARE 1SSUES DGTHER D HARDWARE ISSUES D HUMAN ERROR
Technical Gitch Classificaton *

D HARDWARE ISSUES D HUMAN ERROR D NETWORK CONNECTIVITY ISSUES D SOFTWARE ISSUES D QTHER
Designatad | Reparting Offcar *
Email OF Designated Offcer *
Mobile No OF Designated Officer *

Start Date and time of Technical Glitch * & 00:00:00 HH:MM:SS

End Date and tme of Tachnical Glicch T 00-00:00 HH:MM:SS

Duration of Techrical Glitch (in Minutes)
Technical Glitch Description *

Date-time of Reporting * 31/10/2024 11:11:54

Impacted System * Select

Intimation to dients about the Techrical Gitch, ===
NO FILE CHOSEN

(Pleas attach seresnshots of communications to dlents) *

(*) Marked will be mandatory.
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> For fill up the form

i.  Select the Impacted Exchange and check mark near the Exchange’s name.

Technical Glitch Intimation
Member Code 1234 HMember Name : DUMMY_1234

Tmpacied Exchangs *

Technical Glitch Classification *

Designated / Reporting Officer *
Email Of Dasignated Officer *

Mokile No OF Designaned Officer *
Start Date and time of Technical Glitch *
End Date and time of Technical Glitch

Duratien of Technical Glitch (in Minutes)

Technical Glitch Deseription *

Date-time of Reporting *
Impacted System *

Intimarion to clients about the Technical Glirch.
{Plzzze sttach screenshots of communications to clients) ©

Oese Onse D uex Oneoex D wser

[ nerwors connecrivimy ssues (J sorrwane ssues [ omver

[ haRoware 155ues O uman error

& 0000
& 0.00.00

HH:MM:SS

HH:MM:SS

NO FILE CHOSEN

nerowsre tssues [l uman error

[ nerworx connecrivimy ssues ( sorrwene 1ssues [ omrer.

ii.  Select the Technical Glitch Classification, and check mark near the issue.

Technical Glitch Intimation
Member Code : 1234 HMember Name : DUMMY_1234

Impaceed Exchange

Technical Elitch Classification

Designated / Reporting Officer *
Email OF Designzted Cfficer *

Mobile No Of Designated Officer *
Start Date and time of Technical Glitch *
End Date and time of Technical Glitch

Duration of Technical Glitch (in Minutes)

Technical Glitch Description ©

Date-time of Reporting

Impacted System *

Intimation to dients about the Technical Glitch,

{Plezse attach screenshots of communications to clients)

Oese Onse O mex D neoex (Jwser

[OInerwork connecrivary tssues () sormware 1ssues [ over

(O harowere ssues O uman evror

= 00000
& po.00:00

HHIMM:SS

HH:MM:SS

O neroweressues [ uman rror

OInerwork connecravrry tssues [ sorware tssues [ omver

If issues are not mentioned, then select the “Other” option. Further, an input field will be
open to fill the additional input.
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[ Technical Glitch Intimation

Member Cod 1234 Member Name : DUMMY_1234

Impacted Exchange * Oese Onse Omex Oneoex Owser

O nerwork comecrviry ssues [ sorrwere 1ssues B omier O naroware 1ssues [ numan eraor

Technical Glitch Classification *
[ waroware 1ssues [numanerror [ weTwork connectivimy 1ssues [ sormware ssues [ omeer

nated | Reporting Officer *
Email OF Designated Offcer *

Mobile No Of Designated OFficer *

Start Date and time of Technical Glicch * T o0:00:00 HHiMM:SS
End Date and time of Technical Glitch E 00-00-00 HH:MM:SS

Duration of Technical Glitch (in Minutes)
Technical Glitch Descr

Date-time of Reporting *

Impacted System * Select

Intimatien to dients about the Technical Glitch.
Choose Fie | NO FILE CHOSEN

(Please attach screenshots of communications to dients) *

e
e
e

Add Designated or Reporting Officer Name, Email, Mobile Number.

Technical Glitch Intimation

Member Code : 1234 Member Name : DUMMY_1234

Impacted Exchange * Oese Onse Omex Oneoex Owsex

O nerwork comnecrviry ssues () sorwere 1ssues Eomier (O naroware 1ssues [ numan error
Technical Glitch Classification *
(O waroware 1ssues Onumanerror [ nerwork conneetrviry tssues [ sormware tssues [ omuer

Designated / Reporting Officer *
[Email Of Dasignated Officer *

Mobile No OF Designated Officer *

Start Date and time of Technical Glicch © T o0:00:00 HHiMM:SS

End Date and time of Technical Glicch I o0:00:00 HHiMM:SS

Duration of Technical Glitch {in Minutes)
Technical Glitch Description *

Date-time of Reporting *

Impacted System * Select

Intimatien to dients about the Technical Glitch.
Choose Fie | NO FILE CHOSEN

(Please attach screenshots of communications to derts) *

iv.  Mention Technical Glitch Start, End Date and Time.
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vi.

[ Technical Glitch Intimation

Membar Code

Impacted Exchangs *

Technical Glitch Classification *

Designated / Reporting Officer *
[Email Of Designated Officer *

Mobile No OF Designated Officer *
Start Date and time of Technical Glitch *
End Date and time of Technical Glitch

Duration of Technical Giicch (in Minutes)

Technical Glitch Description *

Date-time of Reporting *
Impacted System =

Intimation to dients about the Technical Giitch,
(Please atrach screenshos of communications to dients) *

1234 Member Name : DUMMY_1234

Oese Onse Owex O neoex Clwsan

O nerwork connecrivrry ssues [ sormwase 1ssues B omier [ narowase 1ssues [ muman error

[ waroware 155UES [uuman esror [ nerwork connecriviry issues [ sormware sssues [ omer

[ 000000 HH:MM:SS
[ 000000 HH:MM:SS

Select

NO FILE CHOSEN

Describe the cause of the Technical Glitch Happened and provide the detailed

description.

[ Technical Glitch Intimation

Member Cods

Impacted Exchange

Technical Glitch Classification *

nated / Reporting Officer *
Email Of Designated Officer *
Moile No Of Designated Officer *

Start Date and time of Technical Glitch *

End Date and time of Technical Glit

Duration of Technical Glitch (in Minutes)

Technical Glitch Description *

Dare-time of Reporting *

Impacted System

Incimaion to cients about the Technical Gltch.
(Please armach screenshos of communications to dle

1224 Member Name : DUMMY_1234

Oese Onse Omex O ncoex Omsen

O werwork connectrviry tssues (J sorrware ssues [ omier (O uaroware 1ssues [ muman error

[ wanoware tssues Ouumanerror  Cnerwork connecrviryissues [ sormware tssues ([ omier

[ 00.0000 HH:MM:SS
[ 000000 Hi:Mi:SS

NO FILE CHOSEN

Select the Impacted System from the Dropdown list.
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Technical Glitch Intimation

Member Code : 1234 Member Name : DUMMY_1234

Impacted Exchange * Oese Onse Omex Oncoex Dwser

O nerwonk connecmvry issues [ sormware 1ssues @ orver [ uarowane 1ssues (] muman exror
Technical Glitch Classification *
[ ueroware 155ues Oluumanerron [ nerwork connecrnury issues [ sormwar 1ssues [ omier

Designated / Reporting Officer *
Email Of Designated Officer *
Mobile No Of Designated Officer *

Start Date and time of Technical Glitch * 3 o000:00 HH:MI:SS

End Date and time of Technical Glitch 3 oo00-00 HH:MM:SS

Duration of Techical Gitch (in Mintes)
Technical Glitch Description *

Date-time of Reporting *
Impacted System *

Intimation to dients about the Technicel Glitch,
(Please attach screenshots of communications to dlents) *
Trading System

Backoffice System

Apart from the mention dropdown list any other System impacted, Choose the “Other”
option an input fill will be open mention there the Impacted system name.

Technical Glitch Intimation

Member Code : 1234 Member Name : DUMMY_1234

Impacted Exchange * Olese Onse Owex O neoex Olwser
[ nerwork connectviry tssues [ sormwase 1ssuss [ omes [ maroware tssues [ suman error
Technics| Glitch Classfization *

[ marowere 1ssuzs numanersor [ nerwork connecriviry 1ssues. [ sormware ssues [ omes.

Designated / Reporting Officer *
Email Of Designated Offcer *
Mokile No. OF Desigriated Officer *

Start Date and time of Technical Glitch * 3 o0:0000 HH:MM:SS
End Date and time of Technical Glitch = 00000 HH:MM:SS

Duration of Techrical Glitch (in Minutes)
Technical Glitch Description *

Date-time of Reporting *

Impacted System *

I dients about the Technical Glitch,
Intimation to dients about the Technical Glite O FILE CHosEN

{Please strach scresnshots of communications to liants) *

vii.  Attach the Client Communication screenshot regarding the Technical Glitch. If,
Multiple Screenshot have, Merge in a word Doc then upload.
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Technical Glitch Intimation

Member Code ¢ 1234 Member Name : DUMMY_1234

Impacted Exchange ¥ Oese Onse Osiex Oweosx Owser

[ nerwork conneeTviry 1ssues [ sormwage 1ssues [ omher O hemoware 1s5ues () Human exror
Technical Glitch Classification *
[ waroware 1ssuEs Onumaneraor I nerwork cosnecrvrryissues U sormware 1ssues ([ orver

Designated / Reporting Officer *
Emal O Designated Cfficer *

Mkl N OF Designated Offcar *

Start Date and time of Technical Glitch * ™ 000000

End Date ané tme of Techrical Gltch ™ w0000

Duratien of Technical Glitch (in Minutes)
Technical Gltch Daseriprion *

Date-time of Reporting *
Impacted System *

Intimatien to dients about the Technical Glicch,
(Plezse attach screenshots of communications to die:

NO FILE CHOSEN

viii.  After filling up with correct details click on the save button. And save it. An
acknowledge mail will be sent to your register email id.

Technical Glitch Intimation

Member Code : 1234 Member Name : DUMMY_1234

Impacted Exchange * Olese Onse Dlwex Cneoze Dmser

D nzrwor comnecmovy ssues [ sormware 1ssues (omes O neroware ssuzs [ wuvan error

Technical Glich Classfication *
O uaroware 1ssues Ouumanerror [ nerwork connecriviry sssues [ sorrware 1ssues [ omver

nated [ Reporting Offce
Emai Of Designated Officer *
Wobile No OF Designated OFfcer *
Start Date and time of Technical Gltch * = 000000 HHiMMiSS
End Date and time of Technical Gliech T 00:00:00 HH:MM:SS

Duration of Technical Glich (in Minutes)
Technical @litch Description *
Dte-time of Reporting *

Impaced System *

Intimation to dients about the Technical Glitch ) o FLLE CHOzEN

[Please attach screenshots of communications to clie
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Loginid
Member Name
Date

Membis Code |

1mprmad shane

ey G Clan

Cemiral Kye Records Registry
Change in Dineesors.
e —

‘Chent Cods Motiication
Cheet F unding Reporing

Blsse B Bvce Bwoes Busa

Bl wemwoss: comscrnvy sssues @ warowasz ssues B sormwone ssues Eeaan

082500

Cyber Secunty & Cyber Reibence Auit
Deot segment Registation

Deposiony

inplay 01 Brokerage, Statutory & Reguiatory Levies

FIU-IND-5T A Reporting
FATF Deciar

[

Later that if you need to change any field, change the filled and click on the Update button.

Technical Glitch Intimation

Impacd Exchangs *

Technical Glitch Classification *

Designated / Reporting Officer *

Emal Of Designzted Offizer *

Mobile No Of Designated Officer *

‘Start Date and time of Technical Glitch *
End Date and time of Technical Glitch

Duraticn of Technical Glitch (in Minutes)

Technical Glitch Description *

Dats-time of Reporting *

Impacted System ©

Intimation te dients about the Technical Glitch,

{Plase attach scresnshots of communications to dients) *

Bese @nse Buox Bncoex Bwse

Member Name : DUMMY_1231

NETWORK CONNECTIVITY 15SUES K4l HARDWARE 155UES Kl SOFTWARE 15SUES K HUMAN ERROR

Connectivity Lssues

Test Name

testmail @gmail.com

9995599939

09:25:00
10:30:00

21/10/2024
21/10/2024

65

HH:MM:55

HH:MM:SS

16T and STWT cliznts were able to login and place orders. But CTCL Login was gerting delayed response and trads confirmation on CTCL was delayed due to

calosding chent it Flefrem e upleaden

22/10/2024 15:22:42

Trading

NO FILE CHOSEN

Screenshot (7).ang
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2. Reporting for Preliminary Incident Report (T + 1 Day Submission):

1. Open BEFS portal through URL given below and login through member credential.

URL: https://befs.bseindia.com/Login.aspx

BEFS

Member Code 1234

- Login Id 1234
B s E Password (LRI TR E R Y R T T A ]
The Power of I .

Vrorance

Enter Captcha ECA44FT

Forgot Your Password W

Please login o BEFS...”

BSE Electronic Filing System

2. For Submission, the Preliminary Technical Glitch report by Member
i.  Select Technical Glitch > Technical Glitch Form

Technical Glitch 07th Juna 2022 Sebi Adherence Status Submission

Technology Services 2rd Mov 2020 Sebi / Cert-in Saas Circular Reportin
Trader Id Automation Technical Glitch Farm
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ii.  After clicking “Technical Glitch Form” you will be directed to below mentioned
screen displayed. “Member Code” and “Member Name” will be auto populated as you
log in.

Technical Glitch Dashboard

Member Code : 1234 Member Name : DUMMY_1234.

NEW REQUEST OF TECHNICAL GLITCH

iii.  History of the Technical Glitch will be visible with update from BSE Compliance Team.
If your submitted report is accepted then at the right side under the status, it will be
visible as “Save, Submit or Update.” If you submit a wrong input or BSE Compliance
Team need more input, then it will be showing as “Reject.”

Technical Glitch Dashboard

Member Code

1234

Member Name : DUMMY_1234

NEW REQUEST OF TECHNICAL GLITCH

Member Name

Technical Clitch Classification

Impacted System

Start Date And Time Of Technical Glitch Occurrence

DUMMY_1234

Tracing System And Backofiice System

27/05/2024 00:40

DUMMY_1234

[Trading System And

01/10/2004 15:08

DUMMY_1234

[Trading System And Backof

25/10/2024 09:10

4. For updating the Technical Glitch preliminary report, click in the checkbox for that date in

which Technical Glitch happened to submit the T + 1 Day report.

Technical Glitch Dashboard

Member Code : 1234

Member Name : DUMMY_1234

NEW REQUEST OF TECHNICAL GLITCH

Member Name

Technical Glitch Classification

Impacted System

Start Date And Time Of Technical Glitch Occurrence

[punky_1224

[Trading System And Backoffice System

[27/05/2024 €0:40

[punky_1224

nd Application And Datzbase And Power

l01/10/2024 15:09

Dunky_123¢

nd Application And Database Ar

[25/10/2024 09:10
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5. After click in the checkbox the below window will be visible. Check the Technical Glitch
intimation submission then proceed with click on the “Next” Button.

Technical Glitch Intimation
Member Code : 1234 Member Name : DUMMY_1234
Impacted Exchange * Oese Binse Ouex Dneosx Dmser

NETWORK CONNECTIVETY IssUes | sorTware ssues [ omwer [ nzrowens 1ssugs [ suman eraor.
Tachnical Giftch Classification =

HARDWARE 1SSUES Cuuman error [ nemwork connecriviry tssues. [ sormwene 1ssuss [ omer.
Designatzd | Reparting Offcer * seve
£mai| Of Designstad Officer * sbadfgReuek

Wakile No OF Designated Offcer * 5559995895

Scare Date 2nd dime of Techmics! lisch - 27/05/202¢ T 00:40:00 HH:HMiSS

End Date and time of Technical Gltch sz 5 02.00.00 HHM:SS
Duration of Technical Giicch (in Minutes) 1:20

fadfefg
Technical Glitch Description *

Date-time of Reporting * 13/11/2024 15:46:07

Impacted System * Backoffice System

I dients about the Technical Glitch,
Intimatian to dients about the Technical Giitc O FILE CHOZEN

{Please attach screenshots of communications t clients) *

BACK UPDATE NEXT

6. Once you click on the “Next,” after that the below window will be visible.

Preliminary Technical Glitch Report

Member Code : 1234 Member Name : DUMMY_1234

Chronology of Events *

Number of cients impacted., *

Number of dlient orders impacted, *
Busingss Impact *
Any PAL impact? *

Ay other impact on Business? *
Were akemative channels available for the clients? *
Was the issus caused or encountarad by third party or 2 sarvice provider? *
Was the issue encountared on the Exchange-provided environment? *
Did you move operations to the Disaster Recovery (DR) Site? *
Immedizte Aczion Teken ©

Dt - Time of Incidens & oo-00:00 WSS

Date - Time of Recovery * [ 000000 HH:MM:SS

Incident duration (in Minutes) *

Technical Glitch Details *

Whether Disruption due to Network Issues *
Architecture Diagram

Date Time of Reporting * 13/11/2024 15:43:37

(*) Marked will be mandatory.

7. For fill up the form
i.  Fill the Chronological event that happed in the input field.
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Preliminary Technical Glitch Report

Member Name

Chranology of Events *

Humber of dlients impacred, *
Number of dlient orders impacted. *
Business Tmpact ©

Any PBL impact? *
Any other impact on Busine:

Were altemative channels available for the dlients? *

Was the issue caused or encauntered by third party or a service provider? ©

Was the lssue encountered on the Exchange-provided environmant? *

Did you move operations to the Disaster Recovery (DR) Site? *

Immadiats Action Taken *

Date - Time of Incident * = 00:00:00 HH:MM:SS

Dste - Time o Recovery = 4 o0.0000

Incident duration (in Minutes) *

Technical Glitch Details *

Whether Disruption due to N

Architecture Diagram

Date Time of Reporting * 13/11/2024 15:43:37

ii. Mention the Business impacted details with correct data.

Preliminary Technical Glitch Report

Member Code : 1234 Member Name : DUMMY_1234

Chronology of Events *

Number of clients impacted. *
Number of cient orders impacted, *
Business Impact *

Any PL impact? *

Any cther impact on B
Wers altemativa channels available for the cliants?
Was the issue caused or encountered by third party or a service provider? *
Was the issue encountered on the Exchange-provided emviranment? *
Did you move operations to the Disaster Recovery (DR Site? *

Immediate Action Teken *

Date - Time of Incident = [ 000000 HH:MM:SS

Date - Time of Recovery * ™ oo-00:00 HH:MM:SS

Incident duration (in Minutes) *
Technical Glitch Details *
Whether Disruption due to Network Issues

Archicecture Diagram

Dat Time of Reporting *
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1v.

If no alternate channel available for the client, then choose “No.”

P inary Technical Glitch Report

Member Code : 1224 Member Name : DUMMY_1234

Chrondlogy of Events *

Number of dients impacted. *
Number of cient orders impacted, *
Business Impact *

Any PEL impact? *

Any other impact on Business? ©
Were aftemative channels available for the clients? * Oves Ono

Was the issue caused or encountered by third party or 2 service provider? * Oves Owo

Was the lssus encountered on the Exchange-provided snvironment * Owves Owo

Did you move operations to the Dissster Racovery (DR) Site? * Oves Ono

Immedite Aetion Taken *

Date - Time of Incident * = o0:00:00 HH:MM:SS
Date - Time of Recovery * H 000000 HH:MM:SS
Incident duration (in Minutes) *

Technical Glitch Details *

Whether Disrupeion due ta Network Issues *

Architecture Diagram

Date Time of Reporting * 13/11/202% 15:43:37

If alternative channel available, then choose “Yes.” After choosing the “Yes” option fill up
with correct inputs.

_

A System Audit Report

Advertscment o Approval Preliminary Technical Glitch Report

Artificisl Intelligence | A1) & Machine Learning
ATR For Member lmperonation =
BEF S Al

Chrsnolagy of Events * Chancs wars uabla o lsgn t5 T7 e 30 T Wsbi, Chranoiagy! 1) CS Ham MDoMac at 354 T8t e 3ates Shenes Azt atad 0 30t uly 23) i bl

chanis suslie fr the Seney?

& chued o anzoumtared by thed sary o 8 sevee proverd

5o temm vad dzczncnuad tha Samsiase v sten o 2t the mue e res g b

Did vau meve oserations 1 the Disaseer Facovary (OR) Sna?

142000

ot S s e cbrerved 8 By ey
@ 142000 Hreatss

@ 144500 HHHBSS

Gharcr e umsbla o lagin o 17 it 3ed T7 i, Chranoizgy: 1) C2

If the technical glitch was not happed by third party vendor, then choose “No.”
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nary Techi h Report

Chronology of Events *

Number of dients impacted. *
Number of dient orders impacted. *
Business Impact *

Any PL impact? *

Any other impact on Business? *

Were alternative channels available for the clients? * Oves Ono

Was the issue caused or encountered by third party or a service provider? * Oves Ono

Was the issue encountered on the Exchange-provided envirenment? * Oves Owo

Did you move operations to the Disaster Recovery (DR) Gie? * Oves Ono

Immediate Action Teken *

Date - Time of Incident * T o0000 HH:MM:SS
Date - Time of Recovery * & 000000 HH:MM:SS
Incident duration (in Minutes) *

Technical Giitch Datails *

Whether Bisruption due to Network Issues *

Archizscture Diagram

Date Time of Reporting * 137112024 15:43:37

If the technical glitch was happed by third party vendor, then choose “Yes.” After choosing
the “Yes” option fill up with correct inputs.

Artificial Intelfigence (A1) & Machine Learming
ATR Fot Mersber lmpersonation
BEFSAerts

d o 3000 Tl Z) e bl

8w or the e *

e by shed sy o 0 swvie provder?

yber Secarity & Cyber Reaiience Audit B
o3 == » N 5 aam ad dcentinued the dtabase repliaon 2 preventshe e from receming Lo
Depository.

Display Of Brckerage, Statutory & Reguistory Lovies

1420.00 s
srat i S v s ey iy

@ 142000 eSS

@ 14500 S

S e e e o 5 T e aed 7 Vi, Chranalzgy 1) €8

v.  If the technical glitch was not happed on Exchange-provided environment, then choose
"NO.”
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Vi.

ry Technical Glitch Report

Member Code : 1234 Member Name : DUMMY_1224

Chranclogy of Events *

Business Impact *

Were altenative channels available for the clients? *

Was the issue caused or encountered by third party or  service provider? *

Was the issue encountered on the Exchange-provided environment? *
Did you move operations to the Disaster Recovery (DR) Site? *
Immediate Artion Taken *

Date - Time of Incident *

Date - Time of Recovery *

Incident duration (in Minutes) *

Tachnical Glitch Details *

‘Whether Disruption due to Network Issues *

Architecture Diagram

Dsta Tima of Reporting *

Avtificisl inielligence (A1) & Machine Learning
ATR For Mermbar Impersonation
BEF 5 Aerts

SEFS Dashboard

GEST - BSE Blecironic Smart Trader
0W - BOLTPlas On Wob

3ubk i Block Reparting

cFs

Capturing Msmber Detaits

Central Ky Records Regisiry
Change In Directors

Change Passward

Client Code Madiicaion

Number of cients impacied. *
Number of clent orders impacted. *
Any PBL impact? ©

any cther imeact on Businsss? ©
Oves Owo
Oves Omo
Oves Owo

Oves Owo

= 00000

[ o0.00.00

13/11/2024 15:43:37

HH:MM:SS

HH:MM:SS

If the technical glitch was happed on Exchange-provided environment, then choose “Yes.”
After choosing the “Yes” option fill up with correct inputs.

ceumrared by e 2y 203 e

¢ siemane hannels avaisiie o thars? ©

o1 mers ssarations 1a the Disastar acavary (DR) St

zp e e dscentnued the Satsbane resheron 1o prevent the e Fum g g

@ 142000
E 144500

1420000
n Sy
Hehpss

HHEHHSE

Ghares e Lmsbla 3 ot T7 eh 3nd 17 Wi, Chramsizgy 1) C2

If you have not moved the operation to DR site, then choose “No.”
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Prel ary Techni h Report

Chronelegy of Events *

Humber of clients impacted, *
Number of client arders impacted, *
Business Impact *

Any PAL impact? *

ny othar impact on Business? *

Were sltemative channels available for the clients? * Oves Owo

Was the issue caused or encountered by third party or 2 senvice provider? * Oves Owo

Was the issus encountered on the Exchange-provided snvironment? * Oves Owo

Did you move eperstions to the Dizaster Recovery (DR Site? * Oves Ono

Immediate Action Taken *

Date - Time of Incident * T 00-00:00 HH:MM:SS
Date - Time of Recovery * B 00000 HH:MM:SS
Incident duration (in Minutes) *

Technical Glitch Details *

Whether Disruption due to Network Issues *

Architecture Diagram

Date Time of Reporting * 13/11/2024 15:43:37

If you moved the operation to DR site, then choose “Yes.” After choosing the “Yes” option
fill up with correct inputs.

Aificial intelligence (A1) & Machine Learning
ATR For Mersber Impersanation “*

SEF SART

EFS Dashboard

Acthatad i 30t uh23) mere usabie i

T

e e

520 e had dacantrued e Samsiane g B eV e 2t e resung D

i ves meve oparations 12 the Disasar Racsvary (DR) Snw?

Weat was che Racavery Tme? 142000 HHiHMiSS
nswns in S - baarved 1 5

@ 142000 Heess

@ 144500 HES

Gl vt st o o 7 ah 3ed T7 vl Chrsnalegy) 1) G2

vii.  Fill the Immediate Action taken input details with the necessary step that taken after the
Technical Glitch happened.
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viil.

ix.

Member Code : 1224

Chronelegy of Events *

Humber of clients impacted, *
Number of client arders impacted, *
Business Impact *

Any PAL impact? *

Ay other impact on Business?
Were altemative channels available for the clients? *

Was the issue caused or encountered by third party or a service provider? *

Was the issue encountered on the Exchange-provided environment? *

Did you move cperations to the Disastar Recovary (DR) Site? *
Immediate Action Teken *

Date - Time of ncident * & o0-00-00
Date - Time of Recavery * B 00.00:00
Incident duration (in Minutes) *
Technical Glitch Details *

Whether Disruption due to Network Issue:

Architecture Diagram

Date Time of Reporting * 13/11/2024 15:43

HH:MM:SS

Mention Technical Glitch Incident, Recovery Date and Time.

Member Code : 1234

Chronslogy of Events

Number of clients impacred. *
Number of client arders impacted. *
Business Impac:
Any PBL impact? *
Any other impact on Business? *
vers shemative channels availabla far the clients? *
Was the issue caused or encountered by third party or a service provider? *
Was the issue encountered on the Exchange-provided environment? =
Did you mave aperations to the Disaster Recovery (DR Site? *

Immediate Action Taken *

Date - Time of Incident * H oo.0000

Date - Time of Recovery * & 000000
Incident duration (in Minures) *
Technical Elicch Details *
Vhether Disruption due to Network Issues *
Archiracrure Diagram

Date Time of Reporting * 13/11/2024 15143:37

Describe why the Technical Glitch Happened.

Member Name : DUMMY_1234

HH:MM:SS
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P ary Technical Glitch Report

Member Name : DUMM

Chronology of Events

Number of clients impacted, *
Number of client orders impacted, *
Business Impact ©

Any PAL impact? *

Any other impact on Busine
Were aemative channels available for the clients? *

Was the issue caused or encountered by thind party or a service provider?

Was the issue encountered on the Exchange-provided environment? *

Did you move operations to the Disaster Recovery (DR] Site? *

Immediate Action Teken
Time of Incident * = 00:00:00 HH:MM:SS

Datz - Time of Recavery * [ 000000 HH:MM:SS

Incident duration (in Minutes) *

Technical Glitch Details *

Whether Disruption due to Network Issues *

Architecture Diagram

Date Time of Reporting * 13/11/2024 15:43:37

x.  Ifthe Technical Glitch happed due to Network issue, Choose “Yes” from the dropdown.

preliminary Technical Glitch Report

Member Code : 1234 Member Name : DUMNY

Chronclogy of Events *

Number of clients impacted. *
Number of client onders impacted. *
Business Impazt ©

Any PRL impact? *

Any other impact on Busin
Were sltemative channels available for the clients? *
Was the issus caused or encountered by third party or a service provider?
Was the issue encountered on the Exchange-provided environment? *
Did you move operations to the Dissster Recovery (DR) Site? ™

Immediate Action Teken

& o0.00.00

00000

Incident duration (in Minutes) *

Technical Glirch Dersils *

Whether Disruption due to Netwark Issues *
Architecture Diagram

Date Time of Reporting *

And upload the Network Architecture Diagram.
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Astiicial Inteligence { A1 ) & Machine Learning.
ATR For Member Impersonation ~~
BEF 5 Al

Number of cant arder imgacted,

up—

o w e e

uoa e ancnumares by thed oy e 8 sever

sz vaam mad dazereued the darshe egntan v Rt The nie o e

s 1 the isasuer Racsvary (OR) 5

1420000 HHMMiSS
st iy by st i S S Shservad 8 By ey vl
1420.00 HHSS
14:45:00 S

FIU-IND-5T R Reporting
FATF Declaration

Xi.

Chronology of Events *

Number of clients impacted. ™

Number of client onders impacts
Business Impsc: *

Any P&L impact? *
Any other impact on Business? *
‘Were altsrmative channels suailabls for the cliants? © Jves L no
Wes the issue caused or encountered by third party or @ service provider? * Owes Ono
Was th issue encountered on the Exchange-provided environment? * Oves Ono
Did you move eperations to the Disaster Recovery (DR) Site? * Owes Ono

Immediate Action Taken *

Date - Time of Incident * & 0.00:00

Date - Trme of Recovery * & 000000
Tncident duration (in Minutes) *

Technical Glitch Details *

Whether Disruption due to Network Issues *

Archiracture Diagram

Date Time of Reporting * 13/11/2024 15:43:37

xii.  Ifyou need to update any data, fill the section, and click on the “Update” Button.
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Preliminary Technical Glitch Report

Member Code : 1234 Member Name : DUMMY_1234

Chrenology of Events * Chronological Events Test

Number of client orders impactsd, =
Any PBL impact? *

Any other impact on Business? *

Were akterative channels available for the clents? = Oves @no

- enesunterad by third party or @ service provider? ¥ Oves ®no
Was the issue encountered on the Exchange-provided environment? Oves @no
Did you move eperations to the Disaster Recovery (DR) Site? * Oves ®no
Immediate Action Taken * What immediate action taken you did.
Date - Time of Incident * 25/10/2024 = 031000 HH:MM:SS
Date - Time of Recovery © 23/10/2024 = 09:45.00 HH:MM:SS
Incident duration (in Minutes) * 35
Technical Glitch Datails * Technical Glitch Happens
Whether Disruption due o Network Issues * NO
Architzeture Diagram

Date Time of Reporting * 25/10/2024 18:25:02

UPDATE

xiii.  After successful submission, a submission alert will be visible. And an acknowledgement
mail will be sent to the register email id.

FFS Dashboard
£5T - BSE Electronic Smart Trader
W - BOLTPIus On Web

k.  Block Reporting
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3. Submission process for Root Cause Analysis Report within T+14 days:

2. Open BEFS portal through URL given below and login through member credential.
URL: https://befs.bseindia.com/Login.aspx
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>
BSE®~

BEFS

Member Code 1234

I " Login Id 1234
B s E Password L T P R P T ]

The Power of Vibrance

Enter Captcha EC44F7

Forgot Your Password W

Pleaze login to BEFS...”

ESE Electronic Filing System

3. For Submission, the Technical Glitch Root Cause Analysis report by Member
i.  Select Technical Glitch > Technical Glitch Form

Technical Glitch

Technology Services 3rd Mov 2020 Sebi [ Cert-in Saas Circular Reportin
Trader Id Automation Technical Glitch Form

ii.  After clicking “Technical Glitch Form” you will be directed to below mentioned screen
displayed. “Member Code” and “Member Name” will be auto populated as you log in.

Technical Glitch Dashboard

Member Code : 1234

Member Name : DUMMY_1234

NEW REQUEST OF TECHNICAL GLITCH

iii.

History of the Technical Glitch will be visible with update from BSE Compliance Team.
If your submitted report is accepted then at the right side under the status it will be
visible only “Save, Submit or Update.” If you submit a wrong input or BSE
Compliance Team need more input, then it will be showing as “Reject.”
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Technical Glitch Dashboard

Membar Name : DUMNY_1234

Member Code : 1234

NEW REQUEST OF TECHNICAL GLITCH

Member Name Technical Glitch Classification Impacted System Start Date And Time Of Technical Glitch Occurrence
DuMmy_1234 System And Netwaris [Trading System And Backoflice System 27/05/2024 00:40

DuMmy_1234 System And Netwerks And Application And Databass And Power [Trading System And Backsffice System And Others 01/10/2024 15:09

pumny_1234 5ystem &nd Nemworks And Application And Databzse And Power [Trading System And Backoffice System And Others 25/10/2024 0: 10

8. For updating the Technical Glitch Root Cause Analysis report, click in the checkbox for the
date of Glitch that you want submit the T+14 day report Technical Glitch reported date.

Technical Glitch Dashboard

Member Code : 1234 Membar Name : DUMMY_1234

NEW REQUEST OF TECHNICAL GLITCH

Impacted System Start Date And Time Of Technical Glitch Occurrence

Member Name Technical Glitch Classification
DUMMY_1234 System And Netviorks [Trading System And Backoffice System 27/05/2024 00:40

DUMMY_1234 System And Netviorks And Application And Datsbase And Porer [Trading System And Backsfice System And Others 01/10/2024 1509

DUMNY_1234 System And Netwiorks And Application And Datzbase And Power [Trading System And Backoffice System And Others 25/10/2024 03:10

9. After click in the checkbox the below window will be visible. Check the Technical Glitch
intimation submission then proceed with click on the “Next” Button.

Technical Glitch Intimation

Member Coda : 1234 Membar Name : DUMMY_1234

Impacted Exchange [ese Buse Dwex (neoex Clusz

NETWoRK conmecTviTy 1ssues [ sormware ssues [ omver O uaroware 1ssues ([ suman ensor

Technicsl Glech Classification *
HARDWARE ISSUES Ouumanerror  Clnerwork connectivirv 1ssues [ sormware 1ssues [ omier

Designated / Reporting Officer * xovv
Email Of Designated Officer * sbgdfg@cvcak
Mobile No Of Designated Officer * 9999959399

Ster Date and time of Technice Glich * 23/08/2024 & 004000 HH:tb:ss

End Date and time of Technical Glitch 27/05/2024 ™ 020000 HH:MM:SS

Duration of Technica| Glitch {in Minutes) 1:20
facfafn

Technical Glitch Description *

Datertime of Reerting = 13/11/2024 15:46:07

Impacied System Backeffice System

Intimation to dients about the Technical Glitch, O FILE CHOSEN

{Please attach screenshots of communications to dlients) *

BACK UPDATE NEXT

10. Once you click on the “Next,” after that the below window will be visible. Check the
Preliminary Technical Glitch submission report then proceed with click on the “Next”
Button
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iminary Technical Glitch Report

Member Code : 1234

Chronolagy of Events

Business Impac:

Were altemative channels available for the dients? *

as the issue caused or encountered by third party or a service provider? *

Was the issue encountered on the Exchange-provided environment? *

Did you move cperations to the Disaster Recovery (DR) Site? *
Immediate Action Taken *
Date - Time of Incident

Date - Time of Recovery *
Incident duration (in Minutes) *
Tachnical Glitch Deails *

Whether Disruption due to Netwark Issu

architsczure Disgram

Date Time of Reporting *

Chranological Events Test

Mumber of dlients impacted. *
Number of dliant orders impactad.
Any P&L impact? *

Any cther impact on Bus

(Uves

What immediace action taken you did.
25/10/2024 ™ 091000
25/10/202¢ T ng4500
35

Technical Glivch Happens

NO

25/10/2024 18:25:02

UPDATE

Member Name : DUMMY_1234

HH:MM:SS

HH:MM:SS

11. Once you click on the “Next,” after that the below window will be visible.

Root Cause Analysis Report

Member Code :

Date and Time of Incident *
Dzte - Time of Recovery
Incident duration (in Minutes) *
Incident caused by: *

Incident Description and Chronology of the Evemts: =

Catagorization of the Gltch *

Business Impact *

Darzilz of Cliznt Complaints Receivad
(Plasse provide details of claims of impacted dlents) *

Wes the issue caused or encountered by  third-party vendor or service provider? *
Has 2 similar issue been encountered prior to the submission of this RCA Report? =

Were 2l operations shifted ta DR Site? *

1F the incident is more than 45 minutes, then RCA shal be
verified by an independent auditar

within 43 days from the date of th insidant. *
Dat=Time of submission *

Roat Cause Analy;

Backup Measures *

Long Term Action

Preventive messures taken ©

1234

25/10/2024 & 000000

25/10/2024 ™ 000000

) groker () Vendor

O sofeware O Hardare [ other

Nurmber of dliencs impacsd *
Number of client orders impacted *
Any PBL impact? *

Any other impact on Business? ©

Number of Complaints Received *

Number of Complaints Sett

Number of pending complaints

Tetal amount claimed by complainants. *

Member Name : DUMMY_1234

HH:MM:SS

HH:MM:SS

Choose Flle | NO FILE CHOSEN
Choose Flle | NO FILE CHOSEN
Choose Flle | NO FILE CHOSEN

Choose Flle | NO FILE CHOSEN

(*) Marked will be mandatory.

12. For fill up the form
i.  You can review the Data of Incident and recovery, fill the Time of Incident and Recovery
of the Technical Glitch.
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Root Cause Analysis Report

Member Code : 1234 Member Name : DUMMY_1234

Date and Time o Incidert * 2s/10/2024 =/ 00.00:00

Date - Time of Recavery * 25/10/2028 = ov0000 HH:ss
Incident duratien (in Minutes) *

Incident caused by: * O eroker O vander
Incident Ds ntien and Chronelogy of the Events: *

Catagarization of the Glitch * O scftware O ardwars Closher

Number of clents impacted *
Number of clent orders impacted *
Business Impact ©
Any PBLimpact? ©

Any cther impact on Business? *

Number of Complzints Received *

Datailz of Clint Complaints Received Number of Complaints Sertied =
(Please provide details of claims of impacted cients) * Number of pending complaints *

Total smount claimed by complainants. *

ed or encountered by = third-party vendor or service provider? * Oxes

similar issue been encountered prior to the submission of this RCA Report? * Uves

Were all sperations shifted to DR Site? *

¥ the inciden is more than 45 minutes, then RCA shall be
verified by an independent audior O
within 43 days from the dats of the incident. *

Dete-Time of submission * 11/2024 12:06:29

Root Cause Analysis © NO FILE CHOSEN
Backup Messures * NO FILE CHOSEN
Long Term Action * [ Choose File | Mo FILE CHOSEN

Preventive measures taken * Choosa Fila | NO FILE CHOSEN

ii.  Mention the Incident caused by Your End (Broker) or Vendor end by select the option.

Member Name DUMMY_1234

Date and Tim of Incidane * 25/10/2024 = o0-00:00 HH:HM:SS
Date - Time of Recovery © 25/10/2024 & 000000 HH:MM:SS
ent duration (in Minutes) *
nt caused by: *
Incident Description and Chronalogy of the Events: *

Categorization of the Gltch * O softvare [ ardware (J orher

Number of clients impacted *
Number of client orders impaced *
Business Impact *
Any BBL impact? *

Any other impact on Business? *

Number of Complaints Received *

Details of Client Complaints Received Number of Complaints Settled *

(Please provide deails of claims of impacted clients) * Number of panding complaints *

Total amount dzimed by complainants.
Was the issue caused or encountered by a third-parcy vendor or service provider? *
similar iszue bean ancountered prior to the submission of this RCA Report? *

Were all operations shifted 1o DR Site? ©

f the incident is more than 45 minutes, then RCA shall be
verified by an independent auditor
in 45 days from the date of the incident. *

Date-Time of submission *

Root Cause Anslysis * [ Chesse File | N FILE CHOSEN
Backup Mezsures * [ Chesse File | N FILE CHOSEN
Lang Term Action * [[Chesse File | N FILE CHOSEN

Preventive measures tsken * Chosse File | NO FILE CHOSEN

-
——
——

. Fill the Chronological event that happed in the input field.
Select the Technical Glitch Classification, and check mark near the issue.
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iv.

Root Cause Analysis Report

Member Code :

Date and Time of Incident *
Date - Time of Recovery =
Incident durstion (in Minutes) *

Incident caused by: *

iption and Chronlogy of the Event:

Incident Dy

Categorization of the Giitch *

Business Impact *

Dtail of Client Complaints Received
(Please provide details of caims of impacted cients) *

Was the issue caused or encountered by a third-party vendor or service provider? *

similar issue been encountered prior to the submissian of this RCA Report? *

Were all sperations shifted to DR Site? *

¥ the incident is more than 43 minutes, then RCA shall be
verified by an independent auditor

within 45 days from the date of the incidenz. =

Date-Time of submission *

Root Cause Anal =
Backup Measures

Long Term Action

Preventive measures taken *

1224

[ 00.00:00

25/10/2024

& oo-0000

25/10/2024

O scfiware O ardare D other
Number of clients impactad *

Number of client orders impacted =
Any PBL impact? *

Any other impact on Business? *
Number of Complaints Received *

Number of Complaints Sectl

Number of pending complaints

Total amount daimed by complainants. *
Oves

Uves

Oves

14/11/2024 12:06:2%

Member Name : DUMMY_1234

HH:MM:SS

HH:MM:SS

\O FiLE CHosen
Chaose File | NO FILE CHOSEN
Chaose File | NO FILE CHOSEN

Choose File | NO FILE CHOSEN

If issues are not mentioned, then select the “Other” option. Further, an input field will be

open to fill the additional input.

Root Cause Analysis Report

Member Code

Date and Time of Incident *

Datz - Time of Recovery *
Incident duration (in Minutes) *
Incident caused by: *

Incident Deseripion 2nd Chronclogy of the Events: =

Categorization of the Glitch *

Business Impact *

Dexails of Cliznt Complaines Received
(Pleass provide datails of claims of impacted cliants) *

Was the issus caused or encountered by  third-parey vendor or service provider? *

similar issue been encountered prior to the submission of this RCA Report? *

Were all cperations shifted to DR Site? *

T the incident is more than 45 minutes, then RCA shall be
d by an independent auditor
in 45 days from the date of the incident. *
Date-Time of submission *
Root Cause Analysis *
Backup Mezsures ©

Long Term Action

Preventive measures taken *

1234

& 000000

25/10/2024

25/10/2024 = 000000

[ sctrare [usrciare [other

Humber of dients impacts
Number of client erders impacted *
Any PEL impser?

Any other impact on Business? *

Number of Complaints Recsived *
Number of Complaints Sertled *
Number of pending complaints *

Total amount dsimed by complainants

Member Name DUMMY_1234

HH:MM:SS

HH:MM:SS

Choose File | NO FILE CHOSEN
Choose File | NO FILE CHOSEN
Choose File | NO FILE CHOSEN

O FILE CHOSEN

Choose File

Mention the Business impacted details with correct data.
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\%

Vi.

Root Cause Analysis Report

Member Code : 1234

Date and Time of Incident =
Date - Time of Recovery *
Incident duretien (in Minutes) *
Incident caused by: =

Incident Description and Chronelogy of the Events: *

Categorization of the Giitch *

Business Impact *

Datais of Client Complaints Recaved
(Please provide detail of claims of impacted dlents) *

2d or encountered by a third-party vendar or service provider? *
similar issue been encountered prior to the submission of this RCA Report? *

Were all sperations shifted to DR Site? *

¥ the inciden is more than 45 minutes, then RCA shall be
verified by an independent audior
within 43 days from the dats of the incident. *

Dat-Time of submission *
Root Cause Anzlysis *

Backup Messures *

Long Term Action *

Preventive measures taken *

Dats and Tima of Incident *
Date - Time of Recovery *

ent duration (in Minutes) *
nt caused by: *

Incident Description and Chronclogy of the Events: *

Categorization of the Glitch *

Business Impact *

Decaills of Client Complaints Received
(Please provide details of claims of impacted clients) *

Was the issue caused or encountered by a third-parcy vendor or service provider? *

similar iszue bean ancountered prior to the submission of this RCA Report? *

Were all operations shifted 1o DR Site? ©

¥ the incident iz mere than 43 minutes, then RCA shall be
varified by an independent auditor
in 45 days from the date of the incicent. *
Date-Time of submizsion *
Root Cause Analysis *
Backup Measures *

Lang Term Action

Preventive measures tsken *

25/10/2024 H ov0000
25/10/2024 = 00.00:00

( O vendor

J Broker

O scftware O ardwars Closher

Number of clents impacted *
Number of clent orders impacted *
Any PBLimpact? ©

Any cther impact on Business? *

Number of Complsints Received *
Number of Complaints Semed *

Number of pending complaints

Total smount claimed by complainants. *
Uves

Uves

Urves

11/2024 12:06:29

25/10/2024 & 000000

25/10/2024 = 00.00.00

O softvare [ ardware (J orher

Number of clients impacted *
Number of client orders impaced *
Any BBL impact? *

Any other impact on Business? *

Humber of Complaints Received *
Number of Complaints Settled *

Number of panding complaints

Total amount dzimed by complainants.

Member Name :

HH:MM:SS.

N FLE CHosEN
Choose File | NO FILE CHOSEN
Choose File | NO FILE CHOSEN

Choose Flle | NO FILE CHOSEN

Member Name

HH:MM:SS

HH:MM:SS

Choose File | NO FILE CHOSEN
Choose File | NO FILE CHOSEN
Choose File | NG FILE CHOSEN

Choose File | NG FILE CHOSEN

If the technical glitch was not happed by third party vendor, then choose “No.”

DUMMY_1234

DUMMY_1234
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vii.

Root Cause Analysis Report

Member Code : 1224

Date and Time of Incident *
Date - Time of Recovery *
Incident duration (in Minutes) *
Incident caused by: *

Incident Description and Chronolegy of the Events: *

Categorization of the Giitch *

Business Impact *

Detais of Client Complaints Received
(Please provide detais of claims of impacted clients) *

Was the issue caused or encountered by a third-party vendor or service provider? *

Has 2 similr issue been encountered prior to the submission of this RCA Report? *

Were ll operetions shifted to DR Site? *

If the incident is more than 45 minutes, then RCA shal be
verified by an independent audior
within 45 days from the date of the incident. *

Date-Time of submission *
Reot Cause Anzly:
Backup Mezsures
Long Term Action

Praventive measures taken ©

25/10/2024

25/10/2028

O schtuare O Hardware Cother

Number of cients impacted *
Number of cent orders impacted *
Any PBL impact? *

Any cther impact on Business?
Number of Comlaints Received *
Number of Complaints Sertled *
Number of pending complaints =

Total amourt clsimed by complainants. *
) VES

U ves

[ 00.00.00

& oo0000

Member Name :

HH:MM:SS

HH:MM:SS

[ Choose File | WO FILE CHOSEN
[ Choose File | WO FILE CHOSEN
[ Choose File | WO FILE CHOSEN
[ Choose File | WO FILE CHOSEN

DUMMY_1234

If the technical glitch was happed by third party vendor, then choose “Yes.” After choosing
the “Yes” option fill up with correct inputs.

Root Cause Analysis Report

Member Code : 1234

Date and Time of Incidens *
Date - Time of Recovery *
Incident durstion (in Minutes) *
Incident caused by:

Incident Description and Chronology of the Fy

Categorization of the Glitch *

Business Impact *

Details of Client Complaints Received

Please provide details of claims of impacted clients) *

Was the iss.e causd or encountered by 3 third-party vendor or service provider? ©

Has a similar issue been encountered prior to the submission of this RCA Report? *

Were all operations shifted to DR Site? *

FFthe inci
verified by n independent auditor
within 45 days from the date of the incident. *

more than 45 minutes, then RCA shall be

Date-Time of submission *

Root Causa Analysis *

Backup Measures *
Leng Term Action *

Preventive measures wken

™ 150900

01/10/2024

o10/2024 H 154500
%

O groksr ® vendor

Member Name :

HH:MM:SS

HH:MM:SS

DUMMY_1234

\WE WERE SENDING SOME UNWANTED DATA OVER NETWORK WHILE DOING ONLINE LIVIT UPLOAD WHICH CAUSED THIS DELAY

Soft Hardvare 2 other
NETWORK
Numberof cints impac
Number of ciant srders impaad *
Any PBL impacs? *
Any other impact on Business?
Number of Complaints Received
Number of Complaints Sected

Number of pending complaints *

Total amount claimed by complsinants. *

@ves Ono

What services are being provided by
the third-party vendor or service provider? *

Time taken (in Minutes) by third-party
wendor or service provider to resolve the issus.

®@ves Ono
Mention Date and Time: *

®ves Ono

What was the RTO? (Spaciy in minutas) *

®ves Ono

2024 16:53:08

s
250000
o
o

Neturork
00:05:00

[ 15:30:00

01/10/2024

00:05:00 HH:MM:5S

N0 FiLE cHOsEN

WO FILE CHOSEN

NO FILE CHOSEN
NO FILE cHOSEN

HH:MM:SS

1.BSE noice 202407123 pdf

1. BSE notice 20

2. SEBI CSCRF Circular Implementation Status.xlsx.

If the technical glitch was not happened before you submit the RCA report, then choose

MNO ”
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viil.

Root Cause Analysis Report

Member Code :

Date and Time of Incident =
Date - Time of Recovery *
Incident duretien (in Minutes) *
Incident caused by: =

Incident Description and Chronelogy of the Events: *

Categorization of the Giitch *

Business Impact *

Datais of Client Complaints Recaved
(Please provide detail of claims of impacted dlents) *

2d or encountered by a third-party vendar or service provider? *
similar issue been encountered prior to the submission of this RCA Report? *

Were all sperations shifted to DR Site? *

¥ the incident is more than 43 minutes, then RCA shall be
verified by an independent auditor

within 45 days from the date of the incident. *

Dete-Time of submission *

Root Cause Analysis *

Backup Measures *

Long Term Action

Preventive measures taken *

1234 Member Name :

25/10/2024 =/ 00.00:00

25/10/2024 = ov0000 HH:ss

( O vendor

J Broker

O scftware O ardwars Closher

Number of clents impacted *
Number of clent orders impacted *
Any PBLimpact? ©

Any cther impact on Business? *

Number of Complsints Received *
Number of Complaints Semed *
Number of pending complains *
Totel amount claimed by complainants. *
Uves

Uves

Urves

11/2024 12:06:29
[ Croose Fie | o FLE CHoseN
[ Choose File | Mo FILE CHOSEN
[ Choose File | Mo FILE CHOSEN

Choose Flle | NO FILE CHOSEN

DUMMY_1234

If the technical glitch was happened before you submit the RCA report, then choose “Yes.”
After choosing the “Yes” option fill up with correct inputs.

Root Cause Analysis Report

Member Code :

Date and Time of Incident *
Date - Time of Recovery *
Incident duration (in Minutes) *
Incident caused by *

Incident Description and Chronology of the Events:

Categorization of the Glitch *

Business Impact *

Details of Client Complaints Received

Please provide details of claims of impacted dlients) *

Was the issue caused or encountered by a third-party vendor or service provider? ©

e been encauntered prior to the submission of this RCA Report? *

Were all operations shifted to DR Site? *

I the incident is more than 45 minutes, then RCA shall be
verified by 2n independent auditor

within 45 days from the date of the incident. *

Date-Time of submission =

Root Cause Analysis
Backup Measures *
Long Term Action *

Preventive measures taken

1234 Member Name :

017101202 T 150000 HH:MM:SS
o1/10/2024 O 154500 HHiMMiSS

3

O broker @ vendor

WE WERE SENDING SOME UNWANTED DATA OVER NETWORK WHILE DOING ONLINE LIVIT UPLOAD WHICH CAUSED THIS DELAY
Software B Hardvare [ other

NETWORK

Number of clients impactst E

Number of client orders impacred * 230000
Any PBL impact? * no

Any other impact on Business? * no
Number of Complaints Received *

Number of Complaints Settled =
Number of pending complaints *

Total amount clsimed by complsinants. *
)no

rvices are being provided by

-party vendor or service provider? © Neswork

Time taken (in Minutes) by third-party

- 00:05:00

vendor or service provider o resolve the issue.
@ves

Manzan Dasz 2nd Tims 01/10/202¢ @ 153000 HH:MM:SS
@ves Ono

What was the RTO? (Specify in minutes) * HH:MM:SS

®ves Ono

22/10/2024 16:53:08

DRAFT NO L CHosEN

DRAFT NO FLE CHOSEN

4.BSE notice 20240717.8,df

2. SEB1 CSCRE Gircular implementation Status xisy

oRarT O FLE CHosEN 1,858 nates 2024712850
orarT N FLE cHose

2. SEBI C SCRF Circular Implementation Status.xisx

If you have not moved the operation to DR site, then choose “No.”

DUMMY_1234
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ix.

Root Cause Analysis Report

Member Code 1234

Date and Time of Incident =

Date - Time of Recovery

Incident duration (in Minutes) *

Incident caused by: *

Incident Description and Chronalogy of the Event:

Categorization of the Glitch *

Business Impact *

Dtails of Client Complaints Received
(Please provide details of claims of impacted clients) *

Was the issus caused or encountared by  third-party vendor or service provider? *

similar issue been encountered prior to the submission of this RCA Report? *

Were all aperations shifted to DR Site? *

¥ the incident is more than 45 minutes, then RCA shall be
verified by an independent auditor
within 43 days from the date of the incident. *

Dat=-Time of submission *
Root Cause Analysis *
Backup Messures *

Long Term Action

Preventive measures taken *

= 00.00.00

25/10/2024

& 000000

25/10/2024

O groker O vender

O scftware  tiardvare (Jother

Number of clients impacted *
Number of client orders impacred *
Any PBL impact? *

Any cther impact en Business? *

Number of Complaints Received *

Number of Complaints Serled *

Number of pending complaints

Total amount dlaimed by complainants. *

U yes NO
Uyes Uno
Uyes Uno

2024 12:06:2%

Member Name DUMMY_1234

HH:MM:SS

HH:MM:SS

Choose File | NO FILE CHOSEN
Choose File | NO FILE CHOSEN
Choose File | NO FILE CHOSEN

Choose File | NO FILE CHOSEN

If you moved the operation to DR site, then choose “Yes.” After choosing the “Yes” option

fill up with correct inputs.

Root Cause Analysis Report

Member Code

Date and Time of Inident *

Date - Time of Recovery =

Incident duration (in Minutes) *

Incident caused by: *
Incident Description and Chranology of the Events: *

Categrization of the Glitch *

Details of Client Complaints Received

Please provide details of claims of impacted clients) *

Was the issue caused or encountered by a third-party vendor or sarvic provider? =

Has a similar issue been encountered prior to the submission of this RCA Report? *

Were all operations shifted to DR Sice? *

If the incident is more than 43 minutes, then RCA shall be
werfied by 2n independent auditor
within 45 days from the date of the incident. *

Date-Time of submission

Root Cause Analysis *

Backup Measurs
Long Term action *

Preventive measures taken

[ 1509.00

01/10/2024

[ 154500

01/10/2024

roker @) vandor

WE WERE SENDING SOME UN

Sofware B Hardware B other
NETWORK

Number of clients impacted *
Number of client orders impacted *
Any PEL impace? *

Any other impact on Business? ©

Mumber of Complaints Received *
Number of Complaints Settled *
Number of pending complaints *
Total amount claimed by compleinants.
) no

What services are being provided by
the third-party vendor or service provider? *
Tirme taken (in Minutes) by thi
vendor or service provider 1o

®@ves

-party
solve the issue.
) no

Mention Date and Time:

®@yes Ono

What was the RTO? (Specify in minutes)

®@ves

) no
22/10/2024 16:53:08
DRAFT
CRAFT
CRAFT

DRAFT

o 00:05:00

01/10/202¢

Member Name DUMMY_1234

HH:MM:SS

HH:MM:SS

VANTED DATA OVER METWORK WHILE DOING ONLINE LIMIT UPLOAD 'WHICH CAUSED THIS DELAY

s
250000
o
)

Necwork

HHiMM:SS

T 15-30:00

HH:MM:SS

HH:MM:SS

NO FILE CHOSEN

1.BSE notice 202407178, pdf

NO FILE CHOSEN
NG FILE CHOSEN

NO FILE CHOSEN

2. SEBICSCRE Circul Status sk

notice 20240712 3,001

2. SEBIC SCRF Circular Implementation Status xlsx

If the Technical Glitch happened more then 45minutes then Choose the Option “Yes”, And
RAC Report must signature by Independent Auditor.
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Root Cause Analysis Report

DUMMY_1234

Date 20 Time of Indent * o1/i0/3024 ™ 150300 HH:MMiSS

Dase - Time of Recovery outo/2024 T 154500 [

Incident duration (in Minutes) * %

Incident caused by: * D eroker @ vendor

Incident Description and Chronology of the Events: * \WE WERE SENDING SOME UNWANTED DATA OVER NETWORK WHILE DOTNG ONLINE LIMIT UPLOAD WHICH CAUSED THIS DELAY

Gategorization of the Gltch * software EHarduare B other
NETWORK
Number of clients impac s
Number of client orders impacted * 250000
Business Impact *
Any PRL impact? * No

Any cther impac: on Business? * )

Number of Complaines Received =

Details of Client Complaints Received Number of Complaings Serdled *
(Please provide details of claims of impacted clien e o e e s

Total amount daimed by complainant
Was the issue caused or encountered by a third-party vendor or service provider? * @ves Ono

‘What services are being provided by

s Netwrork
the third-pary vendor ar service pravider?

‘Time taken (in Minutes) by third-party 00:05:00

wendor or service provider to resolve the issue. * HH:MM:SS

Has a similar fssue been encountered prior 1o the submission of this RCA Reporc? * ®ves Ono
Mention Date and Time: * ou/10/2028 4 15:30:00 HHIMNISS

Wers all operations shifted to DR Site? * ®ves Ono

‘What was the RTO? (Specify in minutes) *

I the incident is more than 45 minutes, then RCA shall be
verified by 2n independent auditor @ves Ono
within 45 days from the date of the incdent. *

Dace-Time of subrmission = 2024 16:53:0
Ros Cause Analysis © NO FILE CHOSEN 1. BSE notice 20240712.3 5ol
Sackup Measurss * [Ghooser | N0 Fie ciosen 2 semicscar o

o T Ao o FiLe cHosen

Preventive messures aken * [[Groses Fie | no Fte cHosen

x.  Then upload the Root Cause Analysis Report, Back Measure Report, Long Term Action
Report and Prevention measure taken report.

Root Cause Analysis Report

DUMMY,

Date 20 Time of Indent * o1/10/2024 ™ 150300 HH:MMiSS
Dat - Time of Recouery 01/50/2024 T 154500 HH:MM:SS
Incident durstion (in Minutes) * £

Incident caused b ) groker @ vendor

Incident Description and Chronology of the Events: * \WE WERE SENDING SOME UNWANTED DATA OVER NETWORK WHILE DOTNG ONLINE LIMIT UPLOAD WHICH CAUSED THIS DELAY

Categorization of the Gltch * Softwere B Hardware [ other
NETWORK
Number of clients impac 50
Number of client orders impacted * 250000
Business Impact *
Any PRL impact? * No

Any cther impac: on Business? * )

Number of Complaines Received =

Datails of Clienc Complaints Received Number of Camplaints Serrled *
ease provide deals of claims of impacted clents) © Number of pending complaints *
Tocal amount daimed by complainants. *
Was the issue caussd or encauntarad by a third-party vendor or sarvice provider? = ®ves Ono

‘What services are being provided by

. Neturark
the third-party vendor ar service pravider?

Time taken (in Minutes) by third-party
7T . 00:05.00
wvendor or service provider to resalve the issus

Has a similar issue been encountered pricr to the submission of this RCA Reporc? * @ves Ono

Mention Date and Time:

: w1/a0/202s [ 1530.00 MM iSS

Wers all operations shifted to DR Site? * ®ves Ono

what was the RTO? (Specify in minutes) * 00:05:00

¥ the incident is more than 45 minutes, then RCA shall be
verified by 2n independent auditor @ves Ono
within 45 days from the date of the incident. *

Date-Time of submission 22/10/2024 16:53:0

oo Cauze anshas * oar 0 FuE cHosen
Sackup Messures * oarr 10 FLE cHosen
Long Term Ao * orart 0 FLE CHosEN
Preventive messures aken * orart 0 FLE CHosEN

xi.  After reviewing the form, click on the “save” button.
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X

Root Cause Analysis Report

Member Code : 1234

00000

Date and Time of Incident * 25/10/2024

Date - Time of Recavery © 23/10/2020 & 000000

Incident duration (in Minutes) *

Incident caused by: O Broker

Incident Description and Chrenclogy of the Events: *

O scftuare O Harduare Cother

Categorization of the Gitch *

Number of cients impacted *

Number of cent orders impacted *
Business Impact *

Any PEL impact

Any cther impac on Busness? *

Number of Complaints Recsived *

Detzils of Client Complaints Received Humber of Complaints Sertled *

(Please provide details of clims of impacted clents)

Number of pending complaints

Total amourt clsimed by complainants. *

Was the issue caused or encountered by a third-party vendor or service provider? *

Has 2 similar issue besn encountered prior to the submission of this RCA Report? =

Were all operations shifted to DR Site? *

If the incident is more than 45 minutes, then RCA shall be
verified by an independent auditor
within 45 days from the date of the incident. *

Date-Time of submission *
Reot Cause Analysis *
Backup Measures *

Long Term Action *

Praventive measures tzken ©

If you need to update any data, fill the section, and

Member Name : DUMMY_1234

HH:MM:SS

HH:MM:SS

NO FILE CHOSEN
NO FILE CHOSEN
NO FILE CHOSEN
[ Choose File | NO FILE CHOSEN

click on the “Update” Button.

Root Cause Analysis Report

Member Code : 1234

Dase ané Tima of Incidens * 01/10/202 [ 15:09:00

Date - Time of Recovery = o/10/2024 [ 154500

Incident durstion (in Minutes) * 3
Incident caused by: * O broker @ vendor

z WE WERE SENDING SOME UNWANTED DATA OVER NETWORK WHILE

Other

Incident Description and Chronology of the Events:

Catzgorization of the Glitch = Softwrare

NETWORK

Number of clients impacted *
Number of client orders impacted *
Business Impact *

Any PEL impact? *

Any other impact an Business? ©

Nurmber of Complaints Received *
Details of Client Complaints Received Nurmber of Complaints Settled *

Please provide details of claims of impacred clients) *

Nurmber of pending complaints *

Total amount claimed by compleinant

Was the issue caused or ancountered by a third-party vendor or service provider? * @ ves Ono

What services are being provided by

the third-party vendor or service provider? *

Time taken (in Minutes) by third-party

vendor or service provider to s

solve the issus.

Has a similar issue been encountered prior to the submission of this RCA Report? * @ves Ono

Mention Date and Time: *

Were all operations shifted to DR Site2 * @ves Ono

What was the RT0? (Specify in minutes)

1 the incident is more than 43 minutes, then RCA shall be
verified by an independant auditor
within 45 days from the date of the incident. *

Date-Time of subr
Root Cause Analysis
Backup Messur
Long Term Action *

Preventive measures taken *

After successful submission, a submission alert wil
mail will be sent to the register email id.

Member Name : DUMMY_1234

HH:MM:SS

HH:MM:SS

DOING GNLINE LIMIT UPLOAD WHICH CAUSED THIS DELAY

0
250000
o
o

Network
00:05:00
[ 153000

01/10/2024

00:05:00 HH:MM:55

1.BSE notice 20240712-2.50¢

NO FILE GHOSEN
NO FILE GHOSEN
N0 FLE cHoSEN

NO FILE CHOSEN

2. SEBI CSCRF Cireular implementation Status.xisx
1. BSE notics 20240712-3.pdf
2. SEBI CSCRF Cirsul

ementation Status.xisx

| be visible. And an acknowledgement
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uat.bseindia.in says

omitted. You will receive an

(-

ENG

o B S

********End of The Document********
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