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Steps for Reporting Technical Glitches 

 

1. Login to BSE Member Portal using the below URL and your login 

credentials. 

https://befs.bseindia.com/Login.aspx 

 

 

 

2. After Successful login, Select Technical Glitch option in Menu. 

 

3. In Technical Glitch, at the bottom of the list you will find the option of 

Technical Glitch Form 

 

https://befs.bseindia.com/Login.aspx
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4. Reporting for Intimation of Incident (T – Day Submission) within 1 

hour 

➢ Note – You need to first report the incident through email as per the NSE circular 

20221216-52 dated December 16, 2022. 

➢ Fill in all the required information for Intimation T – Day submission within 1 hour 

and click on submit.  

➢ After clicking “Technical Glitch Form” you will be directed to below display screen. 

“Member Code” and “Member Name” will be auto populated as you log in. 

 
 

➢ Click on “NEW REQUEST OF TECHNICAL GLITCH” for raise the Technical Glitch 

issue. 

 

 

➢ Once you click on the “NEW REQUEST OF TECHNICAL GLITCH”, the below window 

will be displayed. 

 

      (*) Marked will be mandatory. 
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➢ For fill up the form 

 

i. Select the Impacted Exchange and check mark near the Exchange’s name. 

 

 
 

ii. Select the Technical Glitch Classification, and check mark near the issue.  

 

 

If issues are not mentioned, then select the “Other” option. Further, an input field will be 

open to fill the additional input. 
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iii. Add Designated or Reporting Officer Name, Email, Mobile Number. 

 

 
 

 

 

iv. Mention Technical Glitch Start, End Date and Time. 
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v. Describe the cause of the Technical Glitch Happened and provide the detailed 

description. 

 

 
 

vi. Select the Impacted System from the Dropdown list. 
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Apart from the mention dropdown list any other System impacted, Choose the “Other” 

option an input fill will be open mention there the Impacted system name.  

 

 
 

vii. Attach the Client Communication screenshot regarding the Technical Glitch. If, 

Multiple Screenshot have, Merge in a word Doc then upload.  
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viii. After filling up with correct details click on the save button. And save it. An 

acknowledge mail will be sent to your register email id. 
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 Later that if you need to change any field, change the filled and click on the Update button. 
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2. Reporting for Preliminary Incident Report (T + 1 Day Submission): 

1. Open BEFS portal through URL given below and login through member credential. 

URL: https://befs.bseindia.com/Login.aspx 

 

 

 

2. For Submission, the Preliminary Technical Glitch report by Member  

i. Select Technical Glitch > Technical Glitch Form 

 

 

 

https://befs.bseindia.com/Login.aspx
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ii. After clicking “Technical Glitch Form” you will be directed to below mentioned 

screen displayed. “Member Code” and “Member Name” will be auto populated as you 

log in. 

 

 

iii. History of the Technical Glitch will be visible with update from BSE Compliance Team. 

If your submitted report is accepted then at the right side under the status, it will be 

visible as “Save, Submit or Update.” If you submit a wrong input or BSE Compliance 

Team need more input, then it will be showing as “Reject.” 

 

 

4. For updating the Technical Glitch preliminary report, click in the checkbox for that date in 

which Technical Glitch happened to submit the T + 1 Day report. 
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5. After click in the checkbox the below window will be visible. Check the Technical Glitch 

intimation submission then proceed with click on the “Next” Button. 

 

 

6. Once you click on the “Next,” after that the below window will be visible. 

 
(*) Marked will be mandatory. 

 

7. For fill up the form 

i. Fill the Chronological event that happed in the input field. 
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ii. Mention the Business impacted details with correct data. 
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iii. If no alternate channel available for the client, then choose “No.”  

 

 

If alternative channel available, then choose “Yes.” After choosing the “Yes” option fill up 

with correct inputs. 

 

 

iv. If the technical glitch was not happed by third party vendor, then choose “No.”  
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If the technical glitch was happed by third party vendor, then choose “Yes.” After choosing 

the “Yes” option fill up with correct inputs. 

 
 

v. If the technical glitch was not happed on Exchange-provided environment, then choose 

“No.”  
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If the technical glitch was happed on Exchange-provided environment, then choose “Yes.” 

After choosing the “Yes” option fill up with correct inputs. 

 
 

vi. If you have not moved the operation to DR site, then choose “No.”  
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If you moved the operation to DR site, then choose “Yes.” After choosing the “Yes” option 

fill up with correct inputs. 

 
 

vii. Fill the Immediate Action taken input details with the necessary step that taken after the 

Technical Glitch happened. 
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viii. Mention Technical Glitch Incident, Recovery Date and Time. 

 
 

ix. Describe why the Technical Glitch Happened. 
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x. If the Technical Glitch happed due to Network issue, Choose “Yes” from the dropdown. 

 
 

And upload the Network Architecture Diagram. 
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xi. After filling up the correct data, review once. And click on the “Save” Button. 

 
 

xii. If you need to update any data, fill the section, and click on the “Update” Button.  
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xiii. After successful submission, a submission alert will be visible. And an acknowledgement 

mail will be sent to the register email id. 

 

 

3.  Submission process for Root Cause Analysis Report within T+14 days: 

2. Open BEFS portal through URL given below and login through member credential. 

URL: https://befs.bseindia.com/Login.aspx 

 

https://befs.bseindia.com/Login.aspx
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3. For Submission, the Technical Glitch Root Cause Analysis report by Member  
i. Select Technical Glitch > Technical Glitch Form 

 

 

 

ii. After clicking “Technical Glitch Form” you will be directed to below mentioned screen 

displayed. “Member Code” and “Member Name” will be auto populated as you log in. 

 
 

iii. History of the Technical Glitch will be visible with update from BSE Compliance Team. 

If your submitted report is accepted then at the right side under the status it will be 

visible only “Save, Submit or Update.” If you submit a wrong input or BSE 

Compliance Team need more input, then it will be showing as “Reject.” 
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8. For updating the Technical Glitch Root Cause Analysis report, click in the checkbox for the 

date of Glitch that you want submit the T+14 day report Technical Glitch reported date. 

 

9. After click in the checkbox the below window will be visible. Check the Technical Glitch 

intimation submission then proceed with click on the “Next” Button. 

 
 

10. Once you click on the “Next,” after that the below window will be visible. Check the 

Preliminary Technical Glitch submission report then proceed with click on the “Next” 

Button 
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11. Once you click on the “Next,” after that the below window will be visible. 

 
(*) Marked will be mandatory. 

 

12. For fill up the form 

i. You can review the Data of Incident and recovery, fill the Time of Incident and Recovery 

of the Technical Glitch. 



 

 

PUBLIC 

 
 

ii. Mention the Incident caused by Your End (Broker) or Vendor end by select the option. 

 
 

iii. Fill the Chronological event that happed in the input field. 

Select the Technical Glitch Classification, and check mark near the issue.  
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If issues are not mentioned, then select the “Other” option. Further, an input field will be 

open to fill the additional input. 

 
 

iv. Mention the Business impacted details with correct data. 
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v. Mention the Client Complaints received and resolution with correct data. 

 
 

vi. If the technical glitch was not happed by third party vendor, then choose “No.”  
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If the technical glitch was happed by third party vendor, then choose “Yes.” After choosing 

the “Yes” option fill up with correct inputs. 

 
 

vii.  If the technical glitch was not happened before you submit the RCA report, then choose 

“No.”  
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If the technical glitch was happened before you submit the RCA report, then choose “Yes.” 

After choosing the “Yes” option fill up with correct inputs. 

 
 

viii. If you have not moved the operation to DR site, then choose “No.”  
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If you moved the operation to DR site, then choose “Yes.” After choosing the “Yes” option 

fill up with correct inputs. 

 
 

ix. If the Technical Glitch happened more then 45minutes then Choose the Option “Yes”, And 

RAC Report must signature by Independent Auditor.  
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x. Then upload the Root Cause Analysis Report, Back Measure Report, Long Term Action 

Report and Prevention measure taken report.  

 
 

xi. After reviewing the form, click on the “save” button.  
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xii. If you need to update any data, fill the section, and click on the “Update” Button.  

 
 

xiii. After successful submission, a submission alert will be visible. And an acknowledgement 

mail will be sent to the register email id. 
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********End of The Document******** 


