Aro granite industries Itd.

Regd. Office : 1001, 10th Floor, DLF Tower A, Jasola, New Delhi- 110 025
Phone : 921-11-41686169, Fax : 21-1126941984, E-mail : arodelhi@arotile.com

Date: 09.01.2025

Bombay Stock Exchange Limited National Stock Exchange of India Limited
Department of Corporate Services Listing Department

Floor 25, P.J. Towers 5" Floor, Exchange Plaza

Dalal Street Bandra (E)

Mumbai 400001 Mumbai 400051

(SCRIP CODE: 513729) (SYMBOL: AROGRANITE/EQ)

Sub: Investor Grievance Redressal Report for the quarter ended December 31, 2024

Dear Sir/Madam,

Pursuant to Regulation 13 (3) of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015 (“Listing Regulations”) read
with Circular no. SEBI/HO/CFD/CFD-PoD-2/CIR/P/2024/185 dated 31st December 2024
issued by the Securities and Exchange Board of India (“SEBI Circular”), the Investor
Grievance Redressal Report of the Company for the quarter ended December 31, 2024 is
given hereunder in the format prescribed as “Annexure-I” in the above mentioned SEBI
Circular.

Please note that a copy of the certificate dated January 07, 2025 received from M/s Alankit
Assignments Limited, New Delhi, the Registrar and Transfer Agent of the Company for the
quarter ended December 31, 2024 is enclosed herewith.

You are requested to kindly take the same on record.
Thanking You

Yours faithfully
For Aro granite industries Itd.

AYUSH peatonct
GOEL  5is0 080

Ayush Goel

Company Secretary and Compliance Officer

Encl: a/a
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ANNEXURE-I

Investor Grievance Redressal Report for the quarter ended December 31, 2024

No. of investor complaints pending at the 0
beginning of Quarter

No. of investor complaints received during 0
the Quarter
No. of investor complaints disposed off during 0
the Quarter
No. of investor complaints those remaining 0

unresolved at the end of the Quarter
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Health & Wealth =
e i Clankit AssIGNMENTS LIMITED

January 7, 2025

Ref: AAL/RTA/ARO/2025

Mr.Ayush Goel
Company Secretary

Aro Granite Industries Limited
1001, 10th Floor

DLF Tower A, Jasola

New Delhi - 110025

Dear Sir,

This is to confirm that we in the capacity of Registrar and Share Transfer Agent of Aro
Granite Industries Limited has not received any grievance from the investor during the
period from 1st October, 2024 to 31st December, 2024.

Thanking you,

Yours faithfully,
For ALANKIT ASSIGNMENTS LIMITED

KAMAL E5=
GARG

KAMAL GARG
(General Manager)

ebc7b6b3ceb3edb
f445(76a560e,

SEBI Reqistration. Nos.
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CIN : U74210DL1991PLC042569
Registered Office : 205-208, Anarkali Complex, Jhandewalan Extension, New Delhi — 110055, India
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