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I.

I'rt

ffi $yncom Formulations (lndia) Limited

\7 clx No':124?3eMH1es8PLco47i5e

Business Responsibility & Sustainabilify Report
stcrroN A: GENERAL DISCLoSURES

Identity Number

hc t isfed tr.ntifv

.!:e

^f

(CIN) of ffitsg
Sy.ffi F"i.ulations (India) Limited

^f innn l 988

Registered address

Corporate address

.:;:t :,

@, offMahakali caves

Road, Andheri (East), Mumbai 400093
;

M.P.) 4s2018
finance(Esfil.ino

1

T

Telephone

-W"t"it"

negistered Offrce: - 022-26877700

lglpgl"t. Otrtte, - 0?3 1 -25

vyyy,.5-fll.in

9 Financial Year rePorted April l. 2023 to March J l. zuzl-
BSE Ltd.
National Stock Exchange of India l'imited
rNSE)

l0 Name of the Stock Exchange(s) where

shares are listed

ir-t q+"0op0p00fti"ided into 94'00,00.000

g!-tvihetrlelBl l4-e ac!-
DIN Number 00023050

Name Kedarrnal Shankarlal Bankda

Designation: Chairrnan & Whole- time

Director
Telephone No. 0731-2560458

Emaillcl f,n-ans9@[f,-1j[

11 Paid-up Capital

t2

13

Narne and contact details (telephone,

email address) of the Person rvho

may be contacted in case of anY

queries on the BRSR rePoft

Re@ A* th;
disclosures unJer this report made on a

standalone basis (i.e. only for the

entity) or on a consolidated basis (i'e'

for tlre entity and all the entities which

form a part o{ its consolidated

fi nanc ial . tateqg111sr-1g\9111pg9$g),-

N ur* uttast*',unce P.*iaet

Tlr" Dit"losu." under this BRSR

Standalone basis unless otherwise stated'

NAl4

G llE-9l4sg3!9"-ry9v ider -
NA

II. Products/services
16. Dctails of husines6. Dctails of husiness qqliYllgq fnr O0o/^ of the turnover

"/o of Turnover of
the entityS.

No.

Description of Main
Activity

Description of Business ActivitY

Oer,elopnr"nt. manufacturing & sale

nl.ra rrn aceuti cal oroducts

94.57
I Nlanufacture of

Pharmaceuticals

17. Products/Serviccs sold the enti for 90o/" of the ts Turnove

uct/Service

Manufacture of allopathic Pharmaceu
lons

i.':/-.a :dt+i.ia{.tg
tr$

d.uer/o e ot#cq d4&,,,
r,IJE'nd*xid Es{ale,0i M46,*} ta;*Frlad,A*ei li's*i,ltu$sAl4l"}l0}3,ltllB" -t&:9:42?'n088??4Si4, Far 91{tX'lB8S}?5i' tmdl:

256.e$?.$e#{FllllAf,ru[,s$l.ihar.!l.P'{S1??$.lHDlA-itl:$1{?r1t'{$31?t.{4?03SFu$14?ffi"?$3{fr'[mriLa*i*adl$trfiljn

2{?, $ahet Haga, }tuar Sx t Clr*, lX00*E '4il 0ti, iil0t&' Trl r 914IiU?W54' Bnail I fine&o&fl"i*

Rsgd- 0$.

Worll

C0ry.Ofl.

Contributed Turnover



@
ur.
18. Nu

a) Number ot locatlons
\Irr rn trcr

National CNo. of States)

lnternational (No. of Countries) More than 25

a) Employees an4lryerkers-(lng '.1i.- difFp rl ah
Female

S.

No.

Particulars Totat (A) Male
No. (B) oh(BlA) No. (C) o/o (C I A)

EMPLSYEES

ffi lsozl 715 89 I 87 I
l1

I
0 0

f ther than Permangq!-"(El 4 4 IUU

87 11
fotal emPloYees (D + E) 806 119 89

WORKERS
92 l6 8

Permanent (F) 196
34 2r2 66r'\+l.or fhon Permenent (G) '\)) 110

518 290 50 228 54
6. fotal workers (F + G)

@mployees and workers:

$yncom Formxl_*}:xns (lndia) Limited

CIN No.: t24239MH1088P1C04775$

Operations situatedffiri^.c rvhere nlants and/or operations/offices of the entity'a

Location Nrrmhpr nf nlants Number of offices fotal
2 J

National
Intemational

1

0 0 0

19. Markets s9rved bv the entitv:
(a) Number of locations

er of the entity?

outofthetotalsalesturnoverofRs.25,s35.g6-Lakhson^standalonebasis,theturnoverofthe.^* l-^^-+i.rool.,ut or ,rE LUL.,r "''": ;:,i;;";" ;i.. I d; ) [inclusive of export incentives]
p-d""t sold in other Countries is Rs' 18,006'57 Lakhs (69'70%:

and that of in India is Rs.7,829.39 Lakhs (30'30%)'

(c) A brief on types of customers

our custom"r, in.ird" wholesalers, distributors, pharmacy chains and hospitals, government

institutions, consumers and other pharmaceutical companies'

IV- Emolovees
20. Details as at the end of Financial Year:

Male Female
S. No Particulars Total (A)

No. (B) %(BtL) Yo. (C) %(ctA)

Differentlv Abled Em PloYees
1 1 100 0 0

I Permanent (D)

Cther than Permanent (E) 0 0 0 0 0

]. Total differentlY abled

employees (D + E)
I 1 100 0 0

I Workers
Itlloo

Diffenently ADlg!

Permanent (F) I 0 0

f,ther than
nermanent (G)

0 0 0 0 0

5. Iotal differentlY abled

workers (F + G)
1 I 100 0 0

I.Niraia#ilsjalr$h,0*td*slice{sf,qd,Aedlw,tE sl.uus8Al4$09},lt{o,L?d':$14??'$SSIId'64'Frr91&"sm?m$'Emd

?s"ri?, $0ds"1, fllM[n f,, &*,'sur M.P. -454 ??$,40{A,Id,:$1ff?gt"4s3122, &?03*. tar }t4lls'tt$&4, Endk ac$ctrntl&flln
ns{r.Ofi.

lY**r
Corp.0{1, ?$1, &ld t{sga( fifat Sak81Cl6, nfioRE"4!? 01$, {}*Dt[ T*i r$141]1'??$a5&' Enrd I finawoSfil'in

].

180

,.



D. ncl ation or wom,en

No. and Percentage of FemalesIotal (A)
\o.(B) %(BtL\

6 2 3333%
Doaru ut L,rll sllur Dffi 2 I 50o/o

@
$yncom torm*lfti*ns,(lndia) Limited

CIN No.: 124239MH1 $88P1C047759

of

Toth"r than Directors
22. Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)

/ associate com
Does the entitY indicated at

column A, ParticiPate in the

Business ResPonsibilitY

initiatives of the listed entitY?

(Yes/No)

S.

No.

Name of theholding/

subsidiary/associate

companies/ joint
ventures(A)

Indicate
whether
holding/
SubsidiarY/
Associate/ Joint
Venture

oh of
shares

held by
listed

entity

1 Synmex Pharma Pvl

Limited

Subsidiary 100% No

2 Vincit Biotecl
International Pvt Limited

Subsidiary 100% No

3 Sante Biotech Pvt Limited Subsidiary 100% No

vr.
24.

CSR Details
FWfr"-t5"" CSR is applicable as per section 135 of Companies Act, 2013: Yes

iiil fu-ou"r (Rs. in Lakhs) (Less Export Iflcentives): 2'54'90'31

(iii) Net worth (Rs. in Lakhs.) 2'86'37 '68

VII. TransparencvandDisclosuresC.ompliancqs
25.Compluint,/G.iples(Principles1to9)undertheNational

Stakeholder Grievance FY 202g'24 i FY 2022-23

group from , Redressal Current Financial Year ' Previous Financial Year

whom Mechanism

complaint is i, Place

receined '(Yes/No) lNu,nn".oi,Nu.u..or '*;;;"irrlNr.u"t"i(lf Yes, : complaints complaints I complaints , complaints

.thenprovide:filedduringpendingfiledduringpending
web-tirtkfor , ,n. y.r. resolution the year reso-lution- 

,grievance at close of at close of

PolicY)

&^AWr{#${#* &w€Ye'Y W:::
I, NrE kdlsid Ew, 0{ liffialit cs}s$ toad, &dsi tr dl, II*8A}4S 09}, lt{D& T6: {1"{p.}t080n44&, fpc 91{t?'X088r?5$' BM

zrts?,se{E -l,fllHAf,na.Di$.ew,H.P."l$4ns,iilutra":s1'0?3$?"{0i1x2,{0?93*'Fugt'0lm{s{${'Mkasirtulmsjtt

alS*atlry,fk$*6{Ciub,lilo0ffi'{i?0!&lHilA'Ietr91'$?31"2?S{5&'Emr$;fi*at@tljtt

RGSd.Off"

SIo*g

Corp OlL

FY 2022-23 FY 2021-22FY 2023-24
Male Female Total Male Female Total

Male
26.93

Female Total
tl.79 29.48 23.86 5.77 25.5 8 18.75 8.28 20.07

Permanent EmPloyee
6.48 4.38 0.23 4.61

Permanent Workers 6.08 0 6.08 6.25 0.23

v.
23. Names



fN $yncom tormulations (lndia) Limited
l\t*)/l - -.- ' AufiecrtP&l$0e00{'2000certi[tdcompanv

rnvestors rtia . o 
-.""'''--0--' i ;- 

, 
o , 0 

i

(other than

shareholders)

26.overviewoftheentity'smaterialresponsiblebusinessconductissues
please indicate material responsiblJ burin"r, conduct and sustainability issues pertaining to

environmentalandsocialmattersthatpresentariskoranopportunityto.yourbusiness,rationalefor
identiffing the same, approach to uauii o, r"iiig"," the risd atong-wittr its financial implications' as

per the following format.

RqSd.0(.

Yforle

Corp.Oil,

i ** ,** *ur, fr tB'at i c&t$ Rsd, A$dtsi &sq, mfrsts40 e$!. Mi{ li4': t1&?'3&s??44d{ tac tu?2-3str$l tn|k

b&^S?, S#1, SIMSUft. l1H'"0tur, ll,P. " {S{ n5, [tolA Tel': $1$8t'{ffi1?t' {0?$i*' Fax 91{?t$'t53{fi' Eritr{} ffiishill8lflJtr

als*uNry,r*ns#ols,1!ffiE'41?0i0'llslli:ld:91{73t?&{5&[*a&:tfffi{F|sin

ial implications
ofthe riskoring the risk

Neutral - No immedi

nancial imPact

icipated, and we

ing stePs to e

anagement in order

nmanageable.

Implemented Zero

Liquid Discharge

(ZLD) mechanism at

our manufacturing
plants inlndia.
lnstallation of water

recycling Plants and

using recYcled water

for utilities and

gardening PurPose.
Water efficiencY

mechanisms, rain water

harvesting and

reutilisation of water

recovered from

condensate recovery.

Raising awareness

among QUr

stakeholders about the

importance of water

conservation.

Water being a scarce

resource on the Planet
and essential

component of all

processes, Poses a risk

Ito the future oPerations

products will lead to

the need for
increased
manufacturing
capacity and a

lsubsequent increase

anagement

regulations could result

in adverse financial

consequences such

finesand penalties as well

as reputation damage.

The waste generated

from our facilities is

segregated and

disposed through

pollution control

board aPProved

vendors and in

compliance with

t e waste generated

from our facilities has

to be disposed in the

lmost aPProPriate

anagement

Positive - 'lhrough

various CSR initiatives i

the field of healthcare,

Infrastructure
development,

environment

interaction with

local communities in

the areas of our

operation is essential to

ensure suPPlY

materials, labor and

ine of regional

ommunitY
ngagement

Negative



(r dia) Limited

OSURES

The National Guidelines for Responsiur" grsin"tt conduct (NGRBC) as prescribed by the

corporate Affairs uouo"ut"t nine principles referred as P1 to P9 as given below:

p1 Businesses ,rroura conduci urd govern themselves with Ethics, Transparency

Ministry of

and

P2

P3

P4

P5

P6

P'7

P8

P9

fr::lr::'rX:''jflouro p.oride goods and services that are safe and contribute to sustainabilitv

throughout their life cYcle
gurin"".r., should promote the wellbeing of all gmp.loyees : .

Businesses should respect the interests of, and be responsive towards all stakeholders'

;rpJt"lly those who ur. Oi'ua'untaged, vulnerable and marginalised'

grrir.rr". should respect and promote human rights

Business should ,".p.fi, p'ote"t, and make efflorts to restore the environment

Businesses, when engaged i* influen"ing puirlc and regulatory policy, should do so in a

responsible manner

Businessesshouldsupportinclusivegrowthandequitabledevelopment
Businesses should 

"Igug" 
with anJprovide value to t[eir customers and consumers rn a

responsible manner

/rl''1"t.
Wa,to*qi*r$, w

r. Niq hd$fid tstala, 0[ t.t*eks C*tss 8od, ifl&fll {E,si, u1flBA}4@ s}' |l{01*. It| 9!&?.3sli??{4"i{, Far 91{2}30&fi9$, Emrift

:$-?5?, Ssdgl"l, FlIUAmUn.nf$'"S,r,.SP'o${ nS' UtU& rdt gr*nm{0}14'{0?0}9' tax 91'$1CI1"*$fr' hrf,$r r*ll*lrnll&filinB*Sd.Ur"

Wa{r

Corn.Olf.

aA\
fl\r{t:v/

$yncom Formulatior l$ (lndia) Limneq
fiitiedComPanY

*-n..*ution amongl

others, build trust with]

local communities.

iEnsuring regular

lengagement will enable

lus to function smoothlY

land mitigate grievances

Ithat may arise. 

-

Iesour.et. Also, being

6 communitY

benefactor enhances

the ComPanY's

reputation.

lo.itir"- Enhancingl

lroductqualitY and saferyl

vill lead to an increasedl

rustomer base andl

:arnings. I

4.

r
quali ik \"dr.t qualitY and I

;afety is most 
I

rmportant for retaining 
I

customers. AnY gap 
I

with respect to l

customer exPectations

impacts revenue.

We have strmgent

quality control and

quality assurance

processes which

ensures that Product
manufactured bY the

CompanY meets

quality standards se'

by itself an(

regulators.

ity Enhancing Product
quality and safetY and

meeting the customer

lexpectations will get

lrnore customers and

l r.r.nu..

olicy and management Processes

@olicy/Pol icies c-over each

prin.ipf. und itt corl eiements of the NGRBCS'

d bY the Board?

;. w.b Li"k 
"f 

the Policies, if available

ii S*aHq.,x*$*BlSt*,ll{00RE'{6?S18,|}lstA'Td r914il!2?W50'Erril:erxn&ff'tn



$yncom torm*,l***,*,:,,[l4it] firyi!:l

ffid international codes/

certifications/ labels/ standards (e'g' Forest

Stewardship Council, Fairtrade, Rainforest

Altiance, Trustea) standards
qN)

ncl
adopted bY

le.

ffi translated the PolicY

into procedures. (Yes / No

ffiendtoyourvalue
chain partners? (YesAio

ffie#O"tt.t"tt*rtO"ttr* are aligned to form part

J;h" Syn"o* 
-Code of Business conduct' which

is adopted by the Board of Directors' CSR Policy

ir ptrporv reviewed and signed by Chairman and

WfO. f"SO Certificate is adopted by the

Or, il"I;ti"t U*i** niodel and operations are

based on invironment protection, employee' and@, goals and targets set bY

the entity with defined timelines, if any'

Th" k"y p".fittm"*e targets are set, reviewed'

and imitlmented as per the objectives tal:n'
if,. Co.porate Social Responsibility Committee

leadership anq iyglq

reasons in case the same are not met'

ffity against the sPecific

commitments, goals and targets along-with

The C"rp""yT committed to integrating

Environmentai, Social and Governance (ESG)
'frinciples into its businesses which is central to

irnproning the quality of life of the communities

it serves. 'fhe Company has taken measures to

inculcate beneficial and fair business practices to

the labour, human capitat and to the comrnunity

at large it provides employees and workers with

*ortlrg c^onditions that are clean, healthy and

ffi responsible for the

business r"rponiibility report, highlighting ESG

related chailenges, targets and achievements

ti;rt"A entity 
-has flexibility regarding the

placement of this disclosure)

OfN NurnUer 00023050

Name: Kedarmal Shankarlal Bankda

Designation:Chairman & Whole- time Director

Telephone No. 073 1-2560458

Email ld financglfufil.irl

ffit authority resPonsible for

implementation and oversight of the Business

Responsibi litY PolicY (ies).

-Y.r, tt* B*.d A-tirectors of the company is

responsible for managing the sustainable issues

No). lf ves, Provide details

@ specified committee of

the Board/ Director responsible for decision

making on sustainability related issues? (Yes /

10.1
requency
\nnually/ Half YearlY/ QuarterlY/
ny other - Please sPecifY)

icate whether review w

ndertaken bY Director
ommittee of the Board/ An'

ject for Review

When;e" thett is change in the

larvs and policies and maximum one

year.audit committee reviews the code

V"r. eti princiPles reviewed bY

board of Directors. AdditionallY,
Performance against

above policies and

follow up action

a",/l*

Regd. Sr.

Wr*s

corF.ofl,

?.H'qMlslidE$ss,si6*ilicr$sR0#,AAdlwii[sdi.slfl8s-{e09},$lff&1et:91&2.ffin44.'raletfamaat?i$,tl'*
?s.?i, Seds.t,plIHAs,{JR.Bi$,"sw,ttP.4$4ns ngl,ig':gt+i?$t-{s31?? {07ffi,far9lfl?s"ri3{e.&dkffdd|tws.k

&i. S*d tlqe, l&ars*Bt C{*, 1X00n8"4&08' $ltXA' itl : 91S?31"?Wi8' E sfl r &ln@th

of business Princi



Syncom Formulations (lndia) Limited

Compliance q
.-rh gmrd of Directors reviews

statrtor)'rcquim of dr€ StatutorY ComPliances ori

applicable laws.r€le\rmoe tr fu

-. 

Has $e entit), carried out indepent

.".*o""ny evaluation of the working of its poli

an external agency? (Yes/No)' If yes' prov

name of the agency.

12. lfanswer ,o q,,"' 
s to be

stated:
with respect to Principle 7, the answer is "Not Applicable" (NA) as thb company Businesses' is not

engaged in a manner *t'i"n influencing public and regulatory policy'

SECTIONC:PRINCIPLEWISEPERFORMANCEDISCLoSURE
PRTNCIPLE 1 Businesses shourd conduct and govern themselves with integrity, and in a manner

it u, i, Ethical, Transparent and Accountable'

',*tlltfl"tll;:'::[**e by training and awareness programmes on anv of the Principles during the

financial
Segment

i/oug" of Person in

respective category

covered bY the awareness
proqrammes '__-

iotat number of
training and awareness

programmes held

fopics / PrinciPles
covered under the

training and its imPact

AllPrinciples
AllPrinciPles

100%
Board of Directors I 100%
Key Managerial
Personnel

1

100%
Employees other
than BoD and

KMPs

On going PrmctPtes relevant

to their work areas

100%
Workers On going Principles relevanl

to their work areas

ding fees/ settffinalties/punishmenVuYTy-^":*pll,i:'Y,^+^../larrl
paid in

ffi'::.Jo'",'*J'ffi ;:"fi t;'"$U::iTliyi*,:::l j"r:*"1'/,ll[,11'J:T.il":#',iH";j
iJn::i'1ff*..l;"H :iti;Ji:'?i;:::-L'**':::1,-"i""f*, S$,l'illlg Sllll;,':l:.,;.:',:1JH'lT1';l';#.':; #ffiil"].'*,';9 ;,t;s,l'"!qTil^11::ll.*l'1,'li obrigations

:l;',fflJnil:'i[,ffi;t;;'il;;,;,d,' iriij 
""a 

as disJr,osed on the entitv's website):

2.

Moneta Amount (In
rNR)

Brief of the
Case

Has an aPPeal
been preferred?
(Yes/I'{o)

NGRBC
Principle

Name of the
regulatorY/
enforcement
agencies/ judicial
institutions

Non
Compliance
of Ree 21(2)

No
Pe+altl Fine PI BSE, NSE 2,11 ,l',Vl

each

NA NA NA
Settlement NA NA

NA NA NA
Compounding fee NA NA

W*tx#We
n@.otr-

Wo*i

Corp.Ofl.

: l,NiniMr*id*aae,i{itdskdicss$h6c,AndHi{88$}.l,uli8At{es&$l0t&Tdj$!ff3'308s'l?{&6{'Fac91'{X?'s$??5$'tmd
:2$0.?t?,s.dsl,Hra$uf;,m"m*,xn-**nt,iilom-r*,s1$ffi.4*1121{0?0i0,fax$1&m{${0{,Mksd$t{lw}tt

' 
fOi,*i*,HE",m"SXurg,*,rXgoRE'{5?01$'lMX&Tstr$1{tt1"??&{5&E'ad:f@f,l'h

,=\



$yncom Formulations (lndia) Limited

o ief and if

available, provide a web link to the policy:

No, but the company does not tolirate any bribery or corruptions and conduct all of its business

activities with honestylilg;i, urJ th" ethically in all of its area of operations and is in process to

develop policy regarding the same'

s. i,"ffiJ.i?;i:|fffir.ifi;"ilpiov..rl*orkers against whom disciplinary action was taken bv anv

law enforcement agency for the charges of bribery/ comrption:law enforcement agency tor the charges or Dnoery/ uurl uPLruu'

No disciplinary action was taken Uy uny law enforclment agency for the charges of bribery/

corruption against any of the D i rectors/KfVlPs/empl oyees'

ints with regard to conflict of interest:
BY 2023-24 BY 2022-23

Number Remarks Number Remarks

Nil Nil Nil Nil
Number of complaints received in relatlon to

issues of Conflict of Interest of the Directors

Nil Nil Nil Nil
Number of complaints received in relatlon to

issues of Conflict of Interest of the KMPs
to fines/ penalties/

cases of corruPtion

and conflicts of interest: Not applicable'

S.Number of days of accounts payables (Accounts payable *365)/Cost of goods/services

erway on issues related

action taken by reguiators/law enforcement agencies/ judicial institutions' on

procured) i, th. follo*ing fo*ut'
BY 2022-23
43 Davs

FY 2023-24

Number of daYs of accounts

payable

41 Days

9.Open-ness of business

Provide details of concentration

related parties along-with loans

following format:

and sales with trading houses, dealers, and

& investments, with related parties, in the
of purchases

and advapces

Wrf,$qr,#{# &" dfu w W W:::
7.Nrq idirsriatEsare,0{lrdddtstr,tud,ldMtEldl,xt{BA4e09}, N0t{ ld:91&,ts8??a$5{,Far91{?}3S88??$$' tmd

256"?$?.SM{fiIMmjft.ffi{,"sw,lifl'45{n5,fi$&Td':914??*2',40}1X2.40m9'Fer91"0?2$'?53{0{',E$iitmdm{&fl'ln

8rgd" Ofi.

Wo*s

Corp.fft

WHOSIIP & lS0 9001'2000 Ceilified Company

rvices Ltd' in violation of

the SEBI (PFUTP) R;il;;t# iiroi;1'!"3"'1'-t'""1"1i1 "l*-':::f'::::il::l'1i'lii'i5').tl;
ff":""itl;;;il),:iiliil6,id_Ti ig) thereof, the company is in compriance of a[ the orders

and restrictions3l imposed bY ffi

an appeal been

rred? (YesA[o)Nr-" of the regulatorY/
enforcement agencies/ judicial

BY 2023-24
(Current

Financial Year)

bl, s.l,*xrg", &u, S&{&e,U$,fiE'{&0t0,lt&ilATd' r$14}31'??00aS,Imo{t;itw$ff'hr

; /h,//-

;f th. App"rv Revision Prefered
Not

FY 2022-23

@revious
Financial

Parameter Metrics



$yncom rorm11lf*i**_*jl llirl ti 
*iltl

Concentration

of Purchases

Number

houses

purchases

trading
where

made

c. Purchases from toP 10

trading houses as oh of

total Purchases from

trading houses

NA NA

Concentration

of Sales

a, Sales to dealers

distributors as %o of total

sales

NA NA

b. Number of dealers I

distributors to whom

sales are made

NA NA

c. Sales to toP l0 dealers

/ distributors as % of
total sales to dealers /

distributors

NA NA

Sliare of RPTs

in

a. Purchases (Purchases with
related Parties / Total
Purchases)

0.06%

b. Sales (Sales to related
parties / Total Sales)

t4.13% tt.64%

c. Loans & advances (Loans

& advances given to

related Parties/Total
loans & advances)

19.82%

d. Investments
( Investments in related
parties / Total
Investments made)

0.03%

Leadership Indicators
l. Awareness programmes conducted for value chain partners on any of the Principles during the

financial year: . .,
We are in the process of formulating awareness Programmes for them in the coming year'

Z. I)oes the entity have processes in placJto avoid/ manage conflict of interests involving members of

the Board? (YesAIo) If Yes, provide details of the same'

W,*ry@*@ryeW&Y:
r. Nuq ffiu5dil E$all, CI{ i6'*d[ C&w Rud, rnd'si (fS]. IlfrBA|4& 09], ltiill* Tel.: 81&1'3088?i{444. tr* 91&"S887?5$, ln*
25&?5?.Seds.l,mus{j[.ilisl,\0{',sr,MP."15*ffi,Slsl Tdr$1.0?xt2.{fi}1p,S?08'tu$t"0?e$0{rls'&n{h*ch@filJtt

eI. S*d llry, f*6ir SrkS ellf, ll&0*E'48 01S, l$otl' Td, : gl{ntm{SL E{BS : fiN&(&'il'itl

Rscd.Sf.

Y{o*s

Corp.OlL

a. Purchases from trading

houses as % of total

purchases

; /Lo/Jq



PR[NCIPLE2Businessesshouldprovidegoodsandservicesinamannerthatissustainableand
safe
ti*;::t#lJ#[", 

and capitar.*p:nd'iu]"-!:.T?,t11::T:*ii;','"i?3JTfi"**J:ili#n"J;
il"J:"#i:H:"L-,XffH,?lh;:;, "ifu; and processes to totar R&D and capex investments

ade hv tht enti ve
ffienvironmentall
and social impacts

,a

, ,nti.. efficiencY in P%

Segment 2023-24 2022-23

R&D N,A N.A

Capex N.A 0.91o/o

sustainable sourcing?

p*nog" of inputs *"'""ou'""q t"I"Tf-l-{i
W:":fff;,ilH:XTr'll=,1,X,iJ'l1x'1?iit.r.,"plll._': on murtipre criteria incruding business

"itrr.t 
ir"r", trgir,t social impacts safety and environme-nt'

il::::,[:lilJ;H::::$i';il::::J,",i:#,--:fi*,:_:::1"""?:i*i.:",ffi:13*,:"ffi'113
f,T:'*jTJ,i?::i:".'6?[::,::"ffiffiil".,'r"ei"el @) E-waste (c)-Hazardous waste and (d)

,,

3.

;:liJrlilt:i;ding packaging)/E-waste/ Hazardous waste and/ other waste are being disposed through

pollution control b;;;fi;*o ,"noo.. * p*,rr. plastics/E-waster Hazardous waste and/ other

o.*ffi..fr1?T:HH',i:lor".. Responsibilrry.(IlR) i:,"qpli'fll" to the entirv's activities (Yes / No)'

rf yes, whether th;;;;i;";llectiin pr* iJirlire'with'tire Extended produier Responsibilirv (EPR)

plan submittea to pollution Control B""Jtrli""t, prwide steps taken to address the same' No the

Scrap and waste generated by ttt. 
"o.niui'y 

it pt"'ia"a to the personnel authorise by the pollution

control Board' 
Leadership rndicators

1. Has the entity conducted Life cycle rerspective / Assessments (LcA) for any of its products (for

manufacturing industry) or for it, ,"*i.""r-1-fo, ,erui"e industry)? Ii yes' provide details in the

,. fH:I:'f.:"ffiIil?acant social or environm:*ul *::."1..and/or risks arising from production or

disposal of your o.:;il;;.;il,;t td;;; i; th" Life Cvcle Perspective /Assessments (LCA) or

through any other ;;;;;, Lri.nv o.r..d;1il;tte along-wiih actioniaken to mitigate the same' Not

,. ;:Lt::?,:$ of recycred or reused.input material to total material (bv value) used in production (for

manufacturing ini*t v) or providing services (for service industry): NrL

4. of the products and packaging reclaimeJ ai eno'of Hre or proaucis, amount (in metric tonnes) reused'
' 

recycled, and safely disposed: Not available

5. Reclaimed producis and their puct aging ;aterials (as percentage of products sold) for each product

category. Not available 
^* onrl nrnrnote the , ployees, including

PRINCIPLE 3 Businesses should respect and prrimote the well-being of all em;

those in their value chains

Essential Indicators
i.iul.O.tuilsofme@

pAlt

ofem

W,&{Nry"@ry,ffi^ffi::
: ?.N{r!&$u$ialE$rh,&}rarl*dicsrsstus,ldsitEs*i.[tT8Al"{ssl'*t{BllTsl:9'l'M'3m8r{&54'la*$1{??'3*88fi$$'tmril
:risn?,sMr,pnMrmr*.u*'0."'*n-i,il0nt01111ry1g]T,YYgxf "ffi {0{'tmdLmis.{NrnRoSd.Ofi'

Worlt

eorp.Olt

7o of emPloyees covered
Day Care
facilities

PaternitY BenefitsMaternitY benefits
Health insurance

iliS*a r*ry, r,t"SddSe, n6ffiE'4il 010'll$tdId : 91{?31'?fiS{!&" tmd : [rx@S]t

$yncom Formurations (lndia) Limited

CIN No.: U4239MH1 
g8$PtC047?59

(,,,t 
" 

Company's code orco$"*'^vil':,;Tii!:i**r*i:*"11""H"1"i'JilJ13,:{J1"""Tt:
]j,li,1lii:f;H];iil:;J:;1il'::ffi;;;il;iffii.".io., are required to discrose to the



(*) ESIC Covered
for the well-being of workers:

(*) ESIC Covered
(c) Spending on measures towards well-being of employees and workers (including permanent and

ot followi format

*including PF & ESIC & Others
2. Detaili of retirement beneflts, for Current FY and

(*) As per the prescribed limit.

$yncom Formulations (lndia) Limited
A IIH0.0filP I lS0 9001'2000 Certifitd Company

Other than Permanent em

Permanent emPloYees (*)

Details o measures
7o ofworkers covered bYCategory

Tota
(A)

Health insurance Accident
insurance

Maternity
benefits

Paternity
Benefits

Day Care
facilities

Numbet
(B)

oh(BlA Numbet
(c)

o/o(ClL Numbe
(D)

%(DtA Number
(E)

"/o(ElA Numbeil(F)l "/o(FlA

'ermanent workers(*)

--'f

Male 180 180 100 180 100

Female l6 16 100 16 100 l6 100

T"trl r96 196 100 196 100 16 100

Other than Permanent workers(*)

Male lt0 0 110 100

Female 212 212 100 0, 0

Total 322 322 100 0 0

' FY 2023-24

Current Financial Year

FY 2022-23

Previous Financial Year

Cost incurred on well- being measures as a
o/o of total revenue of the comPanY

0.77 0.69

Benefits

2023-24 2022-23

No. ol
employees
covered at

a o/o of tota)
employees

No. ol
workers
covered as a

t/, of total
workers

Deducted
and
deposited
with the
authority
ff/N/N.A.)

No. of
employees
covered as

a, o/" of tottl
employees

No. of workers
covered as a o/o

of total
workers'

Deducted and
deposited with the
authority
(Y/N/r[.A.)

PF (*) 83 r00 Y 100 100 Y

Gratuity 100 100 Y 100 r00 NA

ESI 62 100 Y 66 100 Y

Others
please
speciff

lrLo&#
Wd"ryfry &" *raif,e w W W. :.:
Ragd. qrff. : I, il161 t6{rsuial tsds, 0* }Jdr*di C,s'tss Rod, L$si {t{S}, UImAF{fi 09}" ltl0l*\ Td : 9l{*'3&8ff&'d{, Far $l{t?'SdB!$, [mrltl

tyo{l6 : 1{&?t?. $s*sl, pfltArpuf, s$,"{har. tt.P. - {5i ??9, &ltxt, 1d.: 91-0??fl.{0tt2, {0?0s, ta* c14&Sr"XS$0{, M rsshmt stl itt

Corp ofr. I 2$f, Saisr Nags, lka Sai€{ &i, ll{r$E'{5? 0lN. 1ll0lA. Ts{ I 0l{ili'??S45& lmd : ftmclSf in

lvlale

Female I -

then nermanent) in the



ffi $yncgm Formulations (lndia) Limited
lW-}/l I Ar{H04ilp&ls0e00{'tmcerti{igdcompanv

V cNNo':[24239MH1s88P1c047?59

3. Accessibility of workplaces Are the pr#i;'i-"tr;;r ;iirr" "r,tity 
accessible. to differently abled

employees una *ort 
"lr, 

u, p". tt 
" 

..quir"*ents of the Rights of Persons with Disabilities Act' 2016?

Ifnot, rvhether any steps ut" b"ing taken by the entity in this regard'

The Corporu," p."*i."s / officJs of i# 
"ntrty 

hu* relevait infrastructure for differently abled

individuals accessible to differently abled employees and workers'

4. Does the entiry have an equal opportunlay piri.v as per the Rights of Persons with Disabilities Act'

2016? If so, provide a web-link to the policy

No, The co.punf uJt 
"re 

the Right, oip"rron. with Disabilities and make sure equal opportunity is

giventothem' .-.+^..+i^---raonrnprmqnenf emnloveesandworkersthattookparental leave.,l D^+antinn rotec nf nermanent and

Permanent employees Permanent workers

Gender Return to work
rate

Retention rate Return to work rate Retention rate

100 100
Male 100 100

Female 100 100 100 100

Total 100 100 100 IUU

Is there a rr,echanism available to receive and redress grievances fo. tt-," foltowing categories of

and worker? lf details of the mechanisrnjn br!g!

/r,LW,{WW"@ryWM:
n*Cd.Off"

trloths

Ctrf.0ll.

?, H*a{M6*dE*d*,0(t **ccs6sRd,}fl&ari{Esst}.[UX8A]"{S&.lt{sA"Td:91'M'ffi??{4'54'Fu9J&'s88??5$'Emrft

:$$?$?.se*g.l,HlMXruI.Ss..0rar,t.f,'t${nS,itOfi,r*,,S1$$X'{&122.S?0H,rufi{?m'&a0{.&n{Br*frrrll8$jn
f0}, Sr*r 

'{4*, 
lt"Sa&d Se, MoBE'45? 0lS, li&n'Td : 91tl!1"fim65& E[d} : ftffiSfl'h

ltJV^, *"o give details of the mechanismYes/I.{o
in briil
Yes,
Grivence redressalpolicy for internal stake holder

Whistle blower PolicY
Sexual harassment PolicY

Other than Permanent Workers

Other than Permanent Em
? I\lomhorcl.in nf and worker in associat s) or Unions ised

Category 2023-24 2022-23

Iotal
employees
workers
respective
category (A)

No. of emploYees {
workers inl

respective categorY'
who are Part ol
association(s) or

Union (B)

%(BtA) Iotal
employees /
workers in
respective
qategory (C)

\ o. of
employees I
workers in
respective
category, who
are part ol

association(s)
or Union (D)

%(D
c)

Iotal
Permanent

Ernployees
Male
Female

Iotal
Permanent
Workers

196 139 7l 189 152 80

67 174 139 79
Male 180 tzJ

Female l6 16 100 15 13 87

Details of

On Health
and safetY
measures

f\gtur lr5.

6.

Permanent Workers

Permanent EmPloyees



ffi $yncom Formulations (lndia) Limit

Male 715 525 73 425 76 3ll 233 75% 233 75%

Female 87 80 9l 70 80 55 50 90% 50 90%

Total 802 60s 75 495 62 366 283 .770h. 283 77"h

Workers

Male 180 160 89 20 ll 174

Female l6 l5 93 0 0 t5

Total 196 175 89 20 1t 189

ed

10' Health and safety management system: 
t system has been implemented by the

(a) Whether an occupational health and safety managemen

entity? (Yes/ No).lfyes, the coverage such ,syslem?^
yes, we have implemented occupiional hlalth & safety management system and covers all

employees, workers and contractors'

(b)Whataretheprocessesusedtoio"ntitr,work.relatedhazardsandassessrisksonaroutineand
non-routine basis bY the entity?
We are in tn" fro""ss to deveiop corporate safety guidelines and site level SOP'

(c) Whethe. you'huu" processes ior workers to i.pott the work related hazards and to remove

themselves from such risks. (YN)
yes, we have an incident management systeri for reporting investigating and implementation of

approPriate remedial action.

(d) Do the employees/ worker of the entity have access to non-occupational medical and healthcare

and rker:T-\p+ailc nf and career devel reviews of wo

CategorY 2023-24 2022-23

Total
(A)

No. (B) %(B tA) Total (C) No. (D) %(Dtc)

Emp&vggq

Male 715 715 100 311 311 100

Female 87 87 100 55 55 100

Total 802 802 100 366 366 100

Workers

Male 180 180 100

Female l6 l6 100

Total 196 196 100

services? (Yes/ No)
Yes, partly covered under ESIC as Per aPPlicabilitY.

idents, in the following format:

-f^+., f-^idan*/ N hpr Category 2023-24 2022-23

Employees NA NilLott Ti*" Injury Frequency Rate (UI'I|R) (per onq

million-person hours worked)

Total rec

Workers NA 248
hours

Employees NA Nil
Workers NA J

Employees NA Nil
Workers NA Nil
Employees NA NilHigh consequence work-related injury or lll-healm

(excluding fatulittes) ,
Workers NA Nil

11.

t2. Describethemeasures@asafeandhealthyworkplace.
we have established health & safety systems which are inclusive policies and procedures; safety

guidelines and work permit system. we tonduct periodic assessments to evaluate the effectiveness of

the systems implemented and appropriate measu,., *" taken to further improve our health anA2afeU

performance continually. /)- /- /2--/J-"

$*r$dn{ry e
H*$.0ff. ; 1,Nilai{rdrrsidE$ale,0fru**dcs|seM,lndsi{88$l.ffinis$4s09},N0tA.Td:s1{??'3&88??44d{lryg'r'ryryT3

&*r : ?56.?$?,s#l,ffitlflRiR,$*"*w,ir,p."{s*85,l}lottTdr$t4?81'4fr}112,{$?03*,Fax9l'0?ffi'2${S{'trndxr*irlr@fl"io
Corp. 0l!. : &?, &i€| 

'{age, 

}lea s*6t s*, [Wf,E ' {'? 01& lH&e Td. : 9l {731"2?s4!8, Ernd : itwxdtfil.h

n^+^il- ^f .ol otprl
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$yncom Formulation$ (lndia) Limited

13. 2022-232023-24

Filed
during
the year

Pending
resolution
the end
year

at
of

Remarks Filed
during
the year

Pending
resolution at
the end ofyear

Remarks

ino Cnnditions Nil Nil l5 Nil

Health & Nil Nil Nil Nil

for the

Alr1lH0.0lilP & l$0 9001't000 Certilied Company

CIN No.: 12423gMH1988P1C047759

made bv emolovees and workers

safety-related incidents (i anY)

& safety practices and working

conditions. Not APPIicable

Yes
f value chainDetails on assessment of v

7o of value chain partners (by value of business

done with such partners) that were assessed

Health and safetY Practices Nil*
Working Conditions Nil*
YYt'I NIIIE

*Noindepe,d",tas.esstoinitiateassessmentof

address significant risks / concerns

working conditions of value chain

14.

@ offi""r that were assessed (by entity or

sfatutorv authorities or third parties)

100

100
Health and safetY Practices
Working Conditions

15. F.rL en or underwaY to address

una on significant risks / concerns arising from assessments of health

LeadershiP Indicators
l. Does the entity extend any life insurance or any compensatory package in the event of death of

(A) EmploYees (YA"l) :No.
(B) Workers (YN). :No

2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and

deposited by the value chain partners'

We obtain monthly statutory payment challan from our value chain partners before processing their

invoices.
3. provide the number of employees / workers having suffered high consequence work-related injury/

ill-health / fatalities ia, i"ptrteA in Qll of Essential Indicators above), who have been are

rehabilitated unJ ptu""O in suitable "*|toy*"rt 
or whose family members have been placed i*

suitable em
fotal no. of affected
employees/ workers

\o. of emPloYees/workers tnat are

rehabititated and placed in suitable

employment or whose family members havt

been placed in suitable employment

2023-24 2022-23 2023-24 2022-23

Umployees Nil Nil Nil Nil

Workers Nil Nil Nil Nil

Do ued emPloYabilitY and the

management of career enJing. resulting from retirement or termination of employment? (Yes/ No)4.

5.

our value chain partner in the coming years'

6. Provide details of any corrective actions taken or underway to

arising from assessments of health and safety practices and

partners. Not APPlicable

e&g&:'ry e@ry ry* W::
?.nrq irdr*idE$aie,0{riffidd{$d!$R0d,rildt&i{tss},$nffi{s0sl,tt{0lA,T*S14&"X&8r4{'6{faf tl{i

25F6?. S€dor.l, finhlH.lf;.oi$,"$$r H.P. "{*{ ??5,0tsl- Td.:91{?s240}1U"1*?0s, r0x 91{??91'}s{4' [nril:
RGSd ofi.

ndk
Cdp.Off. e7.$tdN@,&tr$*dCfi6,&#,oftE'{52t1&$ffiA.Id'r9'4}lt??ffi458.Eod:itm$Sl'h

Plra



$yncom tormulations (lndia) Limited

CIN No.: U4239MH 1988P1C047759

respectihe interests oiand be responsive to all its stakeholders

Essential Indicators
1. Describe the processes for identiffing key stakeholder groups of the entity'

We consider inaiviauarc, group.,inJtutions or entitieJthat contribute to shaping our business' that

add value o. 
"onrri*" 

u Jor" pu-tt of tt 
" 

Uusiness value chain as key stakeholders' Our stakeholders

are both internal and external, and direct as well as indirect. our key stakeholders include

employees, investors, suppliers and partners,customers, government authorities' healthcare

professionals, patients and the community'

Z. List stakehold". ;;;t ia"ntin"a ut rcV'fo, your entity and the frequency of engagement with each

staKenol
Stakeholder
Group

Whether
identified as

Vulnerable &
Marginalized
Group
(Yes/No)

Channels of
communication (Email'
SMS, NewsPaPer'
Pamphlets, advertisement'
CommunitY Meetings,
Notice Board, Website),
Other

Frequency of
engagement
(Annually/
Half yearlY/

Quarterly I
others - Please
specifv)

Purpose and scoPe of
engagement including
key toPics and
concerns raised during

such
engagement

Employees No Oigitat ana phYsical channels 
I

of communication including

but not limited to e-mails,
intranet, internal human

resource portal, notice board,

employee committees,

engagement initiatives,
employees redressal and

appraisal and training

I programmes

Qontinuous Health and SafetY 
I

Awareness, skill 
]

upgradation for Personal
and professional growth,

awareness of comPanY

policy and grievance

redressal, providing the

latest and uPdated

information on

Company and industry
developments

Shareholders/
lnvestors

No Press releases, website,

quarterly results, annual

general meetings, financial
reports and Intimation to

stock exchanges.

Frequent and
need based

Update shareholders/
investors on the business

and financial
performance.

Customers No Physical and virtual
meetings, customer events,

calls, e-mail, website

Daily Ertut. regular suPPlY of]
the products, keeP them

informed about new
products, ParticiPate in
the bids/tenders and

maximize the outreach

ofour products.

Leadership Indicators
L Provide the processes for consultation between stakeholders and the Board on economic'

environmental, and social topics or if consultation is delegated, how is feedback from such

consultations provided to the Board':

Consultation with relevant stakeholders on the economic, environmental, and social topics is done

by the respective functional heads and the feedback is shared with the ManagemenU Committee/

Board, as required.
Z. Whether stakeholder consultation is used to support the identification and management of

environmental, and social topics (Yes / No). If so, piovide details of instances as to how the inputs

received from stakeholders on these topics *"." in"o.porated into policies and activities of the

entity.
The consultation with the stakeholders always helps the company in devising company's policy on

PRINCIPLE 4: Businesses should

keholder

economic, environmental, and social topics'

3. Provide details of instances of engagement with,

vulnerable/ marginalized stakeholder groups'
and actions taken to, address the concerns of

/,rLAM
W'#$ryr#ry #, d**cd{* e, w{# dfry,::
Rag. off. : t, Niai Mr,sN E$se, s L{*dd cs/es R0d, Ardttsri tgssl $ffi$4e 09}, ltsl& Td: t1{0"1ffi&t&6{. Fs 9l{?}ffiIl$$' frmilr

Wortrs 1r$$i$?,$sdsl,Pmfirul-0tst"l]Er.[1.P.",${77S,Sl0ll,Td,:91{?lt2'46122,4*?ffi{,Fs$Sl$t*"2$e{'Mn&&{t{li,0s'itt

Corp'ffi, : &r.shell,hge,,'has*dch&,1t100rc.45201&lls[dld.:$1{?}1{3CIe56.lutd}:fm*$fl"|n



ff*N $yncom Formulations (lndia) Limited

V 0lnNo':L2qqe!tt'{1.sspfLo047?5$

As parl of the corporate Social n.rporriuiiiry tdinl iliiiatives, we have implemented severalcSR

programs in the aieas of education through Nbo. for marginalized sections of communities' For

iurther details refer our annual report and CSR report'

PRINCIPLE5Businessesshouldrespectandpromotehumanrights
Essential Indicators

l. Emplol,ees and workers who have been provided training on human rights issues and policy(ies) of the

entity, in the following format:

Category

ltrtzr lltrr nLtJ I t. I | '

(*) Although Training garding the sqme was not in place

und will be started.from 24-25.

2. Details of minimum wages.paid to employ.eeq.and workels, in!!re- follo-wing..fo-1ma1:

Category I fY 2023-24 Y 2022-23

,*r, 
curyentFlnangiaffir 

*ran iotai 'E[lu 
FinanciS[Y9-ar- 

ir,rn
. A;' nr-iri.r, Minimum (D) Minimum M.inimum

, wage Wage , Wage , WaCe

No. W (B / No' o/o lC I No' o/o lE t No' % (F /

.

Employees .

Permq-nenl

Male.

Female

Other
Permanent

Male

Female

'.:l

,:,,.

..irs.,'i:7||.,:^'31l
87oo8710055.
4 - 4 100

1.1

, 4 , 4: loo . o. o. .... -

Workers

70 , 23 '241 | 77

28 ', 51 27 49

-i

-l
. '..i i

Pernrunettl

Other iltutt

: ...

t74 ,164 94 10

15 .15. 100 i -:

"l | '

:

Female 212 2l? 100 --

3. Oetaits of remuneration/salary/wages, in the following format:

a. Median Remuneration / wages:

$,xry*g &. e4*4$& w_!ffi*{tr:
rflxx;ffir*..iffi

Rrgd.o{. : LHtralMrr*idE$ate,Cffl,d1d6lCss6Rd,rd$Ei{EB*},HUIAH4SS$,$'l0ldTc{:!1"&?'$0&$f4{d4'Fn($1&?'?8S??$5,&n$l

r{ffk : ?ts?*t. $edor.t, pfllttffilf,. fis,.&tr il.? " {54 n$, fiuA, Id,: $14?&"{&14, 40?0*, laxi $l{mw"s3s{, [nrik r$i$s'u&fli{i

Cup. fff, : x7, $dld l'l@. !{e8 s*e{ &*, fltooRE " 4'2 0|6' $flX& Id l 91{I31"?t0!4i8 tmd} : filffisfiljn

No. of emploYees
I workers
covered

Total (A)

Other than
Permanent



Syncom Formulations (lndia) Limited
lll0{tP & lS0 $0,|.2S0 Certilied Company

CIN I'lo.: U4239MH1988P1CM7750 .

\Iale
\umber \Iedian

remuneration/
salary/ wages of
respective categorY , ,,-]

L !0,1-{,2?q l?;
1 25,59,600 t 

,

7l5 1,68,595 i 87 
i

ii

l8o r,o7,sii l--io -i

.... -Fe.ma!-e- .. ."..." .......-. i

Number i Median remuneration/ l

qoardofDirEcttrs (BoD)

fqUmgrrat Persmt
rrpb1rces 661 ttm BoD
and KMP
Watcrs

the followi format:b.Gross \\,ases paid to females as % of total wages paid by the entity, in the tollowt

FY 2023-24

Current Financial Year

.FY 2022-23

Previous Financial Year

Gross wages paid to
females as % oftotal wages

7.65% 7.3s%

4. Do you harre a focal point (Individual/Committee) responsible for addressing human rights impacts

or issues caused or contributed to by the business? (YesAJo): No
5. Deseribe the internal mechanisms in place to redress gtievances related to human rights issues.

Yes, we have grievance redressal for internal stakeholders, it is applicable to all employees and

workers to report grievance related to human rights issues.

6. Number of Complaints on the following made by employees and workers: NIL
7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and

Redressal) Act,2013, in the following format:

FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

Total Complaints reported under
Sexual Harassment on of Women at

Workplace (Prevention,
Prohibition and Redressal) Act,

0 0

Complaints on POSH as a o/o

of female employees / workers
0 0

Complaints on POSH upheld 0 0

8. Mechanisms to prevent adverse consequences to.the complainant in discrimination and harassment

cases.: No such cases

: salary/ wages of
I respective categorY

3----------------q,2{,090

323-720_0-0

1,44,222

t,sii,iit

9.

l0
Do human rights requirements form part of your business agreements and contracts? (YesA{o) No
Assessments for the

Category 7o of plants and offices that were assessed (by entity
or statutory authorities or third parties)

Sexual Harassment N
Discrimination at workplace N I

Child Labour Nil
Forced Labour /involuntary labour N I

Wages N I

Others N I

to address significant risks /11. Provide details of any corrective actions
arising from the assessments at Question

taken or underway
l0 above. N.A

#&dffiSd6# @, & se sews$. {w&*,
Rugd.ofi. ;t,Ninj,du$ialfilab,SMsl18kaliC,*,,r$i6d,&dwifS,$mS"{S&},ttlDl&Td.: 1&?"3S6?I{4d.f,Far91{?l.S$S??$3,6m*

lYorks : 2f&?t?, Sedrl, ilffitlt{.1f,. [tig,'0t$.. H.I" " {S il$, lll0A, Id,: $1{lXfX.{01}'1X2, {Sfi3$, Fax $t'{}l9t"l{3s{, Enuih xri*hfllr&fl.k
Cup 0li. r t&?, &lret I'l4ar, Sea Saee{ Clrs, ltD0fiE - {5? 0t8, il,l$A. Td. : 9t{tl1;??!04i0. EmS : ftwc@ftlJn

concerns



!{Try* lotq;1k};*ns,{lndia} 
Limited

CIN No.: U4239MH1988PLCM775$

i"#fiiJ'"1'jffi#:. process bei,g modified i introduce{ as a result of addressing hurnan rights

grievances/ comPlaints.
We haven't ,"."iu"J uny human rights grievances / complaints in the reporting year'

2. Details of tne ,cop" uri 
"ou.rug" 

of urly Human-rights due-diligence conducted'...

The Company in tfr. ."porting i"rioO aid not undertake any Human Rights due diligence'

3. Is tle premise/office oittre *iity u"."rriUte io.Oif"rently abled visitors, as per the requirements of

the Rights of Persons with Disabilities Act, 2016? 
l

yes, the corporate and registered office'pi".i.". have elevators and relevant infrastructure for

differently abled individuals.
-+. Details on assessment of value chain partners:

No assessment ofvalue chain partners is carried out in the reporting period' 
-

5. Provide details orury corrective actions taken or underway to address significant risks / concerns

arising from the assessments at Question 4 above' N'A

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment

fr,LtA
WqiaA.a**@ryryW:

: I,ilrqklxialEs$h,&u$ddcss$fitrd,ldwittNl"rums4ss\slH&Td':t1{CI?'xffiIl1{'$4.rs(91tr'ffir5&tt0*
: tS?S?,Sedr.t,?{tltt$tl8,M,"Sw.},}."1$4Il$,0t&t,Td,:91{?l$!.1eflX,1*?$$,rax91{?tS.lSlS{,8nrik*sfoa@ein
:mr.s*dHase,t|w$Mc}*,nwo*E"{{l0}0,1}&[Id:$1$314r00a58,Erroilltmr@fi|.i*

n6d.SL

Wo*s

Curp.Olf.

Essential Indicators
the followin

1. Details of total

*Above data is provided in units

2022-23 (
'inancial Year) in units

rom renewable sources

btal electricitY consumPtion (A)

btal fuel consumPtion (B)

@ersources(C)
1005281949147btal e,re.gy consumed from renewable

A+B+C)

rom non-renewable sources

electricity consumPtion (D)

'otat fuet consumPtion (E) (HSD)

ne throughother sources (

'otal ene.gy consumed from non- renewab

rces (D+E+F)

consumed (A+B+C+D+E+F)

@rupee of turnover (Toth

n".i .ontumed / Revenue from operations)-
ergy intensity Per ruPee of tumover

Purchasing Power ParitY (PPP)

btal energy consumed / Revenue

ons adjusted for PPP)

,r"rgy intensity in terms of physical output

intensity (optional) - the relevant me

be selected by the entitY



ffffi^l Syncom Formulations (lndia) Limited

\7 clN No;ulzlgt'tHtgssPlco477sg

Note: Indicate if any independent ur."rrrn"iii 
"r"f""ii""1",,u'un""-hus 

been carried out by an external

ug"n"yt (YN) If yei, name of the external agency' No 
-

2. Does the entity have any sites i fu.iiiii.. identified as designat"d-!o1:'I:rs^ (DCs) under the

performance, Achieve and Trade (PAI) Scherne of the Governrient of India? (YN) If yes' disclose

rvhether targets set under the PAI ..t",".. hhve been achieved' In case targets have not been

achieved, provide the remedial action taken' if any':

None of our sites comes under PAT Scheme as Designated Consumer'

"r 
rrithd.u*al by source (in kilolitres)

ii) Croundwater
53077 KLiii) Third party water

iv) Seawater / desalinated water

44527 KL53077 KLfrtal *lume of water withdrowal
ilolitres) (i + ii + iii + iv + v)

44s27 KLs3077 KLvolume of water consumption (i

., int.ntity Per rupee of

btal water consumPtion / Revenue

Water intensity Per ruPee of
iusted for Purchasing Power Pari

Total water con

ater intensity in terms of physical output

intensity (optional) - the

ric may be selected bY the enti

Ntffiindependent asressm" arried out by an external

agency? (Y/N) If yes, name of the external agency' No

4. Provide the following details related to water discharged:

@el of treatment (in kilolitres)

i) To Surface water

No treatment

witr' tt"at*ent - please specif' level of treatment

ii) To Groundwater

?, t*ntFari*r8 t*ate, ffl,ts*s cs$sRsd,AddtrsiiEr$i. Xl'X8ll.{s 09},l!,lff& Id.:91.{8?.30&8??{&$4, Frx 91{t?'s8$??56, Effie

m*Air, Sum-r, pmmru[ 0i$..8w, M.P . {$1 ils, lll0lA, Iat,: 91{?2S.4$3122, $$?0}$, Fan 9t{I&"?134fi, liltdh mddutll8$Litt

?C,1#;etl,l4ar,lteeSdelSt*,lt'looRE'45?01&,N0tA.Td.:9i$31"??10{5&'Esd:ewre$fil'h

Hogd.0lf.

tle*i
Corp.0ll.

Financial Year)
Parameter



Wittr t."atment - please speci! level of treatment

iii) To Seawater

No treatment

wth treatment - please speci$' level of treatment

iv) Sent to third-parties

With treatment - please specif level of treatment

With treatment - please speciff level of treatment

btal water discharged (in kilolitres)

$yncom tormulations (lndia) Limited
Irlll0.0lilP & lS0 900,l.2000 Certilied Company

t Has the entity impiemented a mechanism for Zero Liquid Discharge? If yes, provide details of its

coverage and implementation. We have implemented Upgraded influent Treatment plant to improve water

efficieniy having 
-Efflu.nt 

Treatment Plant (ETP) and Sewage Treatment Plant (STP) treated water is used

inside the plant for gardening purpose.

6. please provide details of air emissions (other than GHG emissions) by the entity, in the following

format:

Parameter Pleuse specify

unit
FY 2023-24 (Current

Financial Year)

FY 2022-23
(Previous

Financial Year)

NOx mg/m' 51 rng/m3 45 mglm3

SOx mg/m3 60 mg/m3 52 ng/m3

Particulate matter (PM)
100 mg/m' 73 mg/m3

69mg/m3

Persistent organic

pollutants(PoP)

Volatile organic

compounds(VOC)
mg/m3 12.0 mglm3 I l.0l mg/m3

Hazardous air
pollutants (HAP)

Others - please sPeci$

Note: tndicate if any independent assessment/ evaluation/assurance has been carried by

external agency? (Yn D If yes, name of the external agency. NO

,?.,A A*J/^

Wrrnr#&f d" e*d{$ sds s#ss# W::
Ragd.0(, :I.N8Ei'dlIfidE$iD,$ia,*ilcnBsfisd,And,ruifl$],$fr4&{ffi&1tl{0tA"Td.'$r.0u.Mfi{{.6{,tan01{22'3SE??S,Etn*Slrsyltcd'&md$0tti'cmt
t&*s : ?t615?,Se&-t,fiIllt$Un,Dd'.o{Er.H.P.-{S{n5,HM,Id,:$1{?X*24$X}t2,{*10}$,Far$t{ffS"SgS{,&uilrstumdlotfljl
Corp.0$. :e?,s*dNagil,lbarsawgl&,lll00Bl'4t?01$,lt{DtA.Tel:91{i31'?&4S.Emallltuxrr$lfi,in

rfr

"tL3\

@
NA NA

NA NA

NA NA

NA NA

NA NA

No treatment NA NA

NA NA

(v) Others NA NA

No treatment NA NA

NA NA

NA NA



7 . Provide details of greenhouse

Parameter

$yncom tormurations (lndia) Limited

CtN No.: U4239MH1 988P1C047750

gas emissions (Scope 1 and Scope 2 emissions) & its intensiry in the

following format:

B.

fselected by th.e-entlry - carried out by
Note: lndicate if any=independ;t assess*:'V :"-"]TT{X'';;;;i;"*yr 

1vmliivJt, name of the external agencv' No

Does the entity have any project related to reducing G'"tn House Gas emission? If Yes' then provide

13.50 mg/m3
6tot-S.oP" I emissions
(Break-uP of the GHG into

boz, cru, N2o, rfFCs, PFCs,

SF6, NF3, if available)

12.64 mglm3
6tut S"rP" 2 emissions
(Break-up of the GHG into

Lbz, crtt, N2o, HFcs, PFcs,

SF6, NF3, if available
Metric tonnes
of Coz
equivalent

tfficope 2 emissions pe

rupee of turnover

Tffi 2 emission intensitY

(optional)^- the relevant metric may be

Bio-medical waste (C

Rudiou"tire waste (F

Other Hazardous *utt"' pf tut" tpecif if any' (G)

if anY' (Break-uP

f',"-"o*rorition i.e. by materials relevant to the segtor)

@+n+C+D+E+F+G+
$ 

ecYcling' re-using or

Total :

Foreachcategoryofwastegenerated,tffiofdisposalmethod(in

W*aqr,oc* *
B{Cd.Ofr.

llo*r
Cory.0n

?,Nr4v*,(si8lEsr0,oill'l*ddiCsts$Eo6d,fnd$itlssl'$ffin"{eS}'lll0tA'1ol:914??'t&t??4{'$4'ta(9'}&'3M7?$0'E|i*

6S25?,S.d6-l,PllilAm,[,m-"* or""i5{fi$,honrg'e$n${&t:',107fri*',Fax$14?t&'r$r4{'EmdtMfl'ln

*i i*itry,'*"s*s{&a,ltiooftE'}52$li ll*01[]d r91lr$1tfi$5s'Emalt:ftrmct$s*r

Unit 2023-24 2022-23

Metric tonnes
of Coz
equivalent

12.72
mg/m3

Metric tonnes
of Coz
equivalent 11.90

ms/m3
I

26.14 m/m'
24.62
ms./m'



ffi $yncom tormulations (lnditI lmrte

Y- 3.0s0 2.750

0.04 0.350
(ii) Lanorttttng

0 0
(iit) Uther otsposal opcrattutt>

Total
3.09 2.785

aneY an external
menV evaluation/assurar

applicable laws, in the current financial year:

We were not required to undertake any errui.onmental impact assessments as per applicable laws in

the current financial year' 
v/ regulations/ guidelines in India; such

13. Is the entity compliant with the applicable environmental lav

as the Water lerevention and Control oi-potto,ion) Act, Air (Privention and Control of Pollution)

Act, Environment protection act and rules thereunder (YN)' If not' provide details of all such non

compliances, in the following format:-
Yes, all our manufacturing sites are fully compliant as per Water' Air' Environment Act and rules

thereunder.

Leadership Indicators

1 . water withdrawal, consumption and discharge in areas of water stress (in kilolitres):

For each facility / plant located in areas of water stress, provide the following information:

(i) Name of the area - PithamPur

(ii) Nature of operations - Manufacturing

Li it d

ug"n"Vf G/N) If yes, name of the external agency' NO

10. Briefly describe the waste .unug"."i practices adopted in your establishments' Describe the

strategy adopted by your company. to t"?u.. u,ug" of hazardous and toxic chemicals in your

prodriis andproceJses and the iractices adopted to manage such wastes.

We have *u.," *unug;;rt practise in ou, manufacturing site' Waste is sold to authorised vendor'

1 1. If the entity has operations/offtces in/around ecologically sensitive areas (such as national parks'

wildlife sanctuaries, biosphere ,"r.*"r, wetlands, b-iodiversity hotspots' forests' coastal regulation

zones etc.) where environmental approvals / clearances are required, please specifr details in the

following format: None of our offices are in/around ecologically sensitive areas'

12. Details of environmental impact assessments of projects undertaken by the entity based on

/'Ap/ lbn

W,$**gd&{* *@y W.,#tr:
?, N{q ifidust{blfsale,0sl,B6r* caw$ Rod,ld,dhsi G8s1J, t{,tl8Al4s w0. il{ftA,rd:$t{&}0s??{{.5{, Frrl9l&.ts88??5i, [nri* sltl$ynconbrmulati0dt$.$sl

&?*?, $ads], ilIliArn R. 0ist.'{xa, t r. '{5{ ns, itto& ra , 
gr ons2'{0}r22' 40?0s' Fax $l{??il'l$3s{' Erdk *&m@;f in

R6s.0s,

$loilc

Corp.0ll, &?,Sr*HagatHearSaielClt*,ff{ooRE'452013''i}SlA'Td:91{I31-2?S{[&'Estd:f0ffio$Pfil'in



$yncom Formulations (lndia) Limited
Ulll0'0il|P & lS0 $01.2000 Certilied Company

{ cNNo,:124239Mt11988P1C047759

(iii) water withdrawal, consumption and discharge in the following format:

Parameter FY 2023-24 (Curuent

Financial Year)

EY 2022-23 (Previous

Financial Year)

\\'ater withdrawal by source (in kilolitres)

(i) Surface water 0 0

1ii) Groundwater

(iii) Third party water 53077 KL 44527 KL

(iv) Seawater / desalinated water 0 0

(v) Others 0 0

Totalvolume of water withdrawal (in

kilolitres)

53077,KL 44527 KL

Total volume of water consumption (in

kilolitres)

s3077 KL 44527 KL

Water intensity per rupee of turnover
(Woter consumed / turnover)

1.80
1.98

Water intensity (optional) the

relevant metric may be selected by the

entity

Water discharge by destination and level o treatment (in kilolitres)

(i) Into Surface water NA NA

No treatment NA NA

- With treatment - please speciff
level of treatment

NA.
NA

(ii) Into Groundwater NA NA

No treatment NA NA

With treatment - please specifu

level of treatment
NA

NA

(iii) Into Seawater NA NA

No treatment NA NA

With treatment - please speciff
level of treatment

NA
NA

(iv) Sent to third-parties NA NA

- No treatment NA NA

- With treatment - please specifu

levelof treatment
NA

NA

(v) Others NA NA

No treatment NA NA

speci$,
6e. ##dp#w $k#s,,, NA

NA

ATV
nq{.Off. : ?.|'lrqidwiodE$de,0fti*dnhdCan$tud,A$hsi{Easfi.tllffiAl"{St{3,l},lBiA,ld:0!{!?-S88II$"${,par:fi.0A"m88IlS,E&dh$O0

|Ysk :?i&?,l.Seorrl,flIllAflPURo&t$Br.frl,R.46{I?5,lX0lA,1lrl.r91{f$i.{0314.{$l0S9,F{*91{7&2-53{X,Emrtl*bh0&99. L0orp.S. : Al,S*etNed,lea$dd*S,li&0ft8-4$2{1&ll&ATd.:$l{81-?iM$8.tnril;fa*ct@Li* 
/QL

It

frss



$yncom Formulations {lndia} Limited

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?

(Y N) If y''es. name of the external agency ' No

?. Please provide details of total Scope 3 ernissions & its intensity, in the following fonnat:

Parameter Unil , FY 2023-24

(Current Financial
Year)

FY 2022-23

(Previous Financial
Year)

Total Scope 3 emissions

(Break+rp of the GHG

into COz, CH4, N2O,

HFCs, PFCs,

cE( NF? if aweilnhle)

Metric
tonnes of
c02
equivalent

12.50 mg/m' 13.02 mglm'

Total Scope 3 emissions

per rupee of turnover

Total Scope 3 emission

intensity (optional) - the

relevant metric maY be

selected by the entitY

ried out bY an external

agency? (Y/N) Ifyes, name ofthe external agency'

3. With respect to the ecologically sensitive areas reported at Question 1l of Essential

Indicators above, provide Aetaits of significant direct & indirect impact of the entity on

biodiversity in such areas along-with prevention and remediation activities. Not Applicable

4. lf the entity has undertaken any specific initiatives or used innovative technology or

solutions to improve resource efficiency, or reduce impact due to emissions / effluent

discharge / waste generated, please provide details of the same as well as outcome of such

initiatives, as per the following format:

Aulll0.0ilP I lS0$001.2000 Certi{hd Company

Total *'ater discharged (in kilolitres)

Sr. No Initiative undertaken Details of the initiative (lYeb-link, f
any, may be provided along-with

sumntary)

Outcome of the

initiative

I ETP plant ETP plant upgrade to recycle the waste

water
Improve the

recycle water
quality and utilise
for gardening

hl

g,v*W e d**{rfu w fffi^{tr...
fry#{r**rxrrffiI,-r 't

RoUd.Off.

We*6

Cup.Off.

I, Nirq lnd6ir$at l$talr, 96 &1ah$k4li c6ye6 RBd, Anihefl {ra$i), lru$6Al"{01rls3, iilsid r*.: $f i:t'$rirl{4"s tal:*142?'3ffi67IS Email:

?r&t57, $mr{], PIIfitTtIPUR our..Siar. tl.p. - 4$4 775,lt{Dl{'le{ :$r4l}9?{0}l??. 't$1039, Far:9'4??*2'?*a$4, tmait rsirunu@tl'in

?t?. Sdd ile$ar, iie# larel Club,ll{00*E'45I018. llfitA. ld. :91{731'??00{5S, Eruil:fi0*r$[l'ln



$yncom Formulations (lndia) Limited
All{H&GilP E lS0 9001.?&0 Ceilifid Company

CIN No.: t24239MH1 988P1C047759

5. Does the entity have a business continuity and disaster management plan? Give details in 100

words/ web link.

yes the company has developed business continuity and disaster management plan ' The plans are

developed keeping in view of various risks which could be mitigated/ minimized 'However,

despite the plans and comprehensive standard operating procedures (SOPs) for various situation ,

unforeseen eventVrisks may cause interruption to the Company operations. The plans are aimed to

continuing Company's operations with the least possible intemrptions.

6. Disclose any significant adverse impact to the environment, arising from the value chain of the

entity. Wfrai miiigation or adaptation measures have been taken by ihe entity in this regard' Not

Applicable

7. percentage of value chain partners (by value of business done with such partners) that were

assessed for environmental impacts. Not Applicable

PRINCIPLE 7 Businesses, when engaging in influencing pubtic and regulatory policy' should do

so in a manner that is responsible and transparent'
Essential Indicators
l.
a. Number of affiliations with trade and industry chambers/ associations. 5 (five)

b. List the top l0 trade and industry chambersl associations (determined based on the total members of

the entiW is a member of/ affrliated to. '

S.No. Name of the trade and industrY
chambers/ associations 

-

Reach of trade and Industry chambers/
associations (State/ National)

I Pharmaceuticals Export Promotion
council of India

National

2 Pithampur AudhYogik Sangthan State

J IMC Chamber of commerce of India State

4 Malwa Chamber of commerce and

Industry
State

5 Small & Medium Pharma Manufacture
Association

State

related to anti-comPetitive

conduct by the entity, based on adverse orders from regulatory authorities': N'A

Leadership Indicators
l. Details of public policy positions advocated by the entity: N'A

pRINCIpLE 8 Businesses should promote inclusive growth and equitable development

Essential Indicators
l. Details of Social Impact Assessments (SIA) of projects undertaken

laws, in the current financial year. N.A
2. Provide information on project(s) for which ongoing Rehabilitation

by the entity based on aPPlicable

and Resefflement (R&R) is being

undertaken by your entiry in the following format: N'A
3. Describe the mechanisms to receive and redress grievances of the community. There are several

mechanisms in place to receive grievances fromlhe community such as'access_to E-mail ID of

Company Secreiary and Complialnce officer , website, c,ustomer helpline, toll free number. The

Company further 
"ngug. 

with its community members through the channel of NGO Partners and in

p".ron meetings. ThJsJchannels of communications facilitate the receipt and redressalof grievances ,
of the commu-nity. ,(nL' 8il/"4

ffi$d,sp{kp 8.d,$#^ik M !ffi_W:.:.-',1

*rgd.ffr. : ?.Nrraitdus$dEstat6,qeud*dCaro$&d,A{'*siFa$}.$mAl"{ffiW,fifiA"H.:91{!SilS&Il{&5*,Far$1&'3{S1156,Emril

t{o*r : ?i&S7, Sesad, PfiHAI|rUR tbt{hs. t P. " {i4 116, fiilA" 1H.: *14?Si4$t}1, {Si0S, Fax ${r?f?"15i4{{, Em{l @lin
Corp. 0lf. : X?, Sdet tlaga, |*ar S*d &*, ll0om'{sl 01& fiSli. Td. : !l{i31'I?M5*, EEld I fa@S*t



$yncom Formulation$ (lndia) Limited

CIN No.: 124239MH 1988P1C047759

material value sourced from

Oire"ttl' nom within lndia

:ffifi::l:l;:d;.. employed.on a permanent oi no'-p"'munent / on contract basis) in the

following locations, as o/o of total wage cost

2022-232023-24

2.59 6.00
Rural

22.19 16.3 3
Semi-Urban

28.67
Urban 23.38

51.84 49.00
Metropolitan

LeadershiP Indicators
1. Provide details of actions taken to mitigate

lmpact Assessments (Reference: Question 1

Impact identified.
2. Provide the following information on

any negative social impacts identified in the Social

of EssJntial Indicators above): No Negative Social

3.

CSR ,projects undertaken by your entity in designated

bodies

Aspirational District Amount sPent (In INR)
S.

No.
State

25,oo,ooo

35;50,000
I Maharashtra Aurangabad

2. Maharashtra Aurangabad

ils of beneficiaries of CSR
'/" of beneficiaries
from vulnerable and
marqinalized gIquIr-

S.No.

t

CSR Projects No. of Persons
benefited from CSR
Proiects

P-tnotion of Education/

occasional training and skill
enhancement Proj99!--------

(*) 
.

(*)

6. Deta

Lt-:---L-::"::::::::-- rence to ourchase from
(a) Do you have u p-.efe."rtlut pto"ut"*"nt poli"y w!9re-1o-u give preference to 1

suppliers comprising;;i;ip"i r'utn'*ut:i:"0'j !I"^1Y:))::J],"""'i11":*:n1'oj"fffiil
il:[ffiil] ol'""rr"?^";,"policy where you giie pieference to purchase from suppliers comprising

4.

5.

marginalized /vulnerable groups'

iiliFro* *ttich marginaliZed /vulnerable groups do you procure? N'A

(c)What percentage oitotut procurement (by value) does.it constitute? N'A

Details of the benefits aerivea and shared itorn tfr. intellectual properties owned or acquired by your

entity(inthecurrentfinancialyear),basedontraditionalknowledge:N.A
Details of correctiv" u",ion, taken'or under way, based onanyadverse order in intellectual property

related disputes where in usage of traditional knowledge is involved' N'A

(*) Data not available n"/; &r/A

ff#tes$ry e
?,HsEiMo*'dESE0,0illldBMSale$tuad,e#l1si{[s$i].$mr,"{sls, 

}t'10!4"?d":0'{"lt'3ttsr{$'5d' Fax9t'04{s8ll3}'

?WS?,5M1,HIUrmUn oitt"fila.il.p''46{I7['ll{llArd'191{?19?'{0112'ag}}}!'rry$$H?'113&l'[rnailndna{28
n*gd.0f,

W*fs
Corp.0ff. fii, S*ri NrS* l* s*etCibb,lt0ORE"{$2 i18,ll'l0ll' ti' :!1'r:ffi'??S{tr8' tmeil:fttet{t$fiU$



$yncom Form;1k,};ffiJl11ifl liTitl
PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a

responsible manner

?:B:l#J:fi*:Tn"risms in place to receive and respond to consumer complaints and feedback.

The company has u ,trna*a operating pro"edure and a dedicated team for handling and investigating

product complaints received rro. 
"urtorll-"-r-;;;-l*p"f,r:1,..i 

shared with complainant along with

corrective and preventive action plan wherever necessary to avoid reculrence'

2. Turnover of products and/ service, u, u pt*"ntage of turnover from all products/service that carry

formation about:

CIN No.: U4239MH1988P1C04775$

As a percentage to tPleljgggygr
vant to the

product
Safeandresponsiblery 100%

Recycling and/or safe disposal
of the follow

Remarks 2022-23 Remarks
2023-24
Received
during
the year

Pending
resolution
at end of
Year

Receive
d during
the year

Pending
resolutio
n at end
of vear

0 0 0 0
Data privacy 0 0

Advertising
Cvber-securitY

0 0 0 0 0 0

0

0

0 0 0 0
0

0 0 0 0
Delivery of essential

services

0

0 0 0 0 0
Restrictive Trade
Practices

0

0 0 0 0 0
Unfair Trade
Practices

0

Ott er - Packaging
Defects/Tran sPortatio
n Complain

1 0 Compliants
include
packaging
defect such

as missing
components,
damaged
label and

damaged
outer
nccksoaittg

0 0 Compliants I

include 
I

packaging 
I

defect such I

as missing 
I

cotnponent I

i s, damaged

I tuu.t and

I damaged
I outer
I packagaing

:l nf recalls on account of ISSUE )S

Number Reasons for recall

Voluntary recalls NIL NIL

Forced recalls NIL NIL

5.
data PrivacY?

(yes/1.{o) If available, f.oriJ" a web-iink or *,. iolicy. No, but the company is in the process to

develop the policy in the coming years'

6. provide details of any corective actions taken or underway. on issu.es rel{'n^:"-id:::,':t:::^"1x

a.iir..y of essential'.e*ices; cyber security and data privacy of customers;

Wrl;r#ry * aa*Aa rx.'eolwV $*rx"'
?.t{EtrdrrskdE$de,&wddcaffift!&{,I6dsiiEsi}.l*tfrsAldsffi.liiDlA,trl.r9l{&'iwil{'{"*'fm:Q1{t{srs'Ett{'fi:
ffi":y.sess'I. PflMmJn.$$,#$r,$.p'" 4!{I}i.iltsA,Tel:91{??s.{03tli,40r0s.Fffi9t{?ff?.?534*4,Esd*$$i*hno8ffiln

mr,S"r*Xrgo,r*ut$Mot*,1$0m'{5101$,llSIA'Td':91{R1'800{!8'Efi'firfifltct&Sl'bt

Rog.W
Wsrkr

Corp.0lf.

3. Number of consumer
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CIN No.: U4239MH1 988P1C047759

instances of product recalls; penalty / action taken by regdlatory authorities on safety of products /
services. N.A

7. Provide the following information relating to data breaches:

a. Number of instances of data breaches (NIL)
b. Percentage of data breaches involving personally identifiable information of

customers (NIL)
c. Impact, if any, of the data breaches (NIL)

Leadership Indicators
i. Channels / platforms where information on products and services of the entity can be accessed

(provide web link, if available). www.sfil.in
2. Steps taken to inform and educate consumers about safe and responsible usage ofproducts and/or

services.
The information label attached to each product informs the customers about instructions for safe

use sourcing of ingredients composition side effects guidance on appropriate storage conditions etc.

3. Mechanisms in place to inform consumers of any risk of disruption/disiontinuation of essential

services.
As per the guidelines of National pharmaceutical pricing authority the company discloses
discontinuation of schedule formulation by issuing a public notice for relevant stakeholders.

4. Does the entity display product information on the product over and above what is mandated as per

local laws? (Yes,NoAlot Applicable) If yes, provide details in brief.: No
Did your entity carry out any survey with regard to consumer satisfaction relating to the major
products / services of the entity, significant locations of operation of the entity or the entity as a
whole? (YesAIo) No.

FOR SYNCOM FORMULATIONS INDIA LIMTED

/r,/' 8*,A-
RINKI ANKIT BANKDA
WHOLETIME DIRECTOR
DIN: 06946754

frfH*r-**ff#ff"ffry-#*:::
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