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Annexure -5 to the Board’s Report

BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT
SECTION A: GENERAL DISCLOSURES
I. Details of the Listed Entity

Year of Incorporation
th

Corporate Address 2nd

E-mail
Telephone

Financial Year for which reporting is being done

Type of Assurance obtained Reasonable Assurance

II. Products/services
16. Details of business activities (accounting for 90% of the turnover):

S. 
No. Description of Main Activity Description of Business Activity % Turnover of the Entity

Credit Card

17. Products/Services sold by the entity (accounting for 90% of the entity's Turnover): 

S. 
No. Product/Service NIC Code % of Total Turnover 

contributed

Credit Card

III. Operations

Location Number of plants Total

International

19. Markets served by the entity:
 a. Number of locations

Locations Number

Territories
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 b. What is the contribution of exports as a percentage of the total turnover of the entity?

 c. A brief on types of customers

IV. Employees
20. Details as at the end of Financial Year:
 a. Employees and workers* (including differently abled): 

S.
No. Particulars Total

(A)
Male Female

No. (B) % (B / A) No. (C) % (C / A)

EMPLOYEES

Permanent (D) 

Other than Permanent (E)

 b. Differently abled employees and workers:

S.
No Particulars Total

(A)
Male Female

No. (B) % (B / A) No. (C) % (C / A)

Employees

Permanent Employees (D) 2 2

Other than Permanent Employees (E) 

2 2

21. Participation/Inclusion/Representation of women: 

Total
(A)

No. and percentage of Females

No. (B) % (B/A)

Key Management Personnel 2

22. Turnover rate for permanent employees and workers* (Disclose trends for the past 3 years)

Category
FY 2023-2024

(Turnover rate in current FY)
FY 2022-23 

(Turnover rate in previous FY)

FY 2021-22  
(Turnover rate in the Year prior to 

previous FY)

Male Female Total Male Female Total Male Female Total

Permanent Employees
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23. (a) Names of holding / subsidiary / associate companies / joint ventures  

S.
No.

Name of the holding / 
subsidiary / associate 

(A)

holding / Subsidiary / 
Associate / Joint Venture

% of shares held 
by listed entity

Does the entity indicated at column A, 
participate in the Business Responsibility 

initiatives of the listed entity? (Yes/No)

shareholding held by 

VI. CSR Details
24. (i)  Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes

 (ii) Turnover (in `):  FY2022-23 - 14,285.67 Crores

      FY2023-24 - 17,483.50 Crores

 (iii) Net worth (in `): FY2022-23 - 9,902 Crores

      FY2023-24 - 12,155.54 Crores

VII.  Transparency and Disclosures Compliances
25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on 

Responsible Business Conduct:

Stakeholder 
group from 

complaint is 
received

Grievance 
Redressal 
Mechanism in 
Place (Yes/No)
(If Yes, then 
provide 

grievance 
redress policy)

FY 2023-24 (Current Financial Year) FY 2022-23 (Previous Financial Year)

Number of complaints

Remarks

Number of complaint

Remarks
the year

pending 
resolution at 
close of the 

year
the year

pending 
resolution at 
close of the 

year

Communities Yes - -

(other than 
shareholders 

Yes - -

Shareholders Yes
complaints pending 

Further, the number
of Complaints

referred herewith
also includes 

Complaints pending 

Further, the number 
of Complaints 

referred herewith 
also includes 

Employees & Yes 

code-of-conduct-

- 2
raised concerns 

under the following 
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Stakeholder 
group from 

complaint is 
received

Grievance 
Redressal 
Mechanism in 
Place (Yes/No)
(If Yes, then 
provide 

grievance 
redress policy)

FY 2023-24 (Current Financial Year) FY 2022-23 (Previous Financial Year)

Number of complaints

Remarks

Number of complaint

Remarks
the year

pending 
resolution at 
close of the 

year
the year

pending 
resolution at 
close of the 

year

Customers Yes

page

Complaints – 

Complaints 
(Subset of 

Complaints - 

Complaints 
(Subset of 

-

Complaints – 

(Subset of 

Complaints - 

(Subset of 

-

Value Chain 
Partners

Yes

code-of-conduct-

-

26. Overview of the entity’s material responsible business conduct issues

Sr. 
No.

Material issue 
Indicate 

or opportunity 
(R/O)

Rationale for identifying the risk/
opportunity

In case of risk, 
approach to adapt or 
mitigate

Financial implications
of the risk or opportunity
(Indicate positive or
negative implications)

competition due to entry of new age 
players has made it important for 

credit category including frauds, 

compliance policy, 

information security 
policy, cybersecurity 

architecture for 

to identify and analyse 

the company and create legal 

2
security

priority to strengthen its information 

people, processes, and technology 

All customer and 
organisational data along 
with information assets 
are protected with multi-

detect, withstand, and 
respond to cybersecurity 

with security controls 
implemented across 

in complete compliance 

encompass the possibility of 
incurring additional or increased 
costs associated with the 

and customised updates in the 
following areas:

architecture
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Sr. 
No.

Material issue 
Indicate 

or opportunity 
(R/O)

Rationale for identifying the risk/
opportunity

In case of risk, 
approach to adapt or 
mitigate

Financial implications
of the risk or opportunity
(Indicate positive or
negative implications)

Anti-corruption & 
bribery

To ensure highest standards of 
compliance, it is important to 
continually strengthen its position 
against bribery and corrupt practices 
and comply with all applicable rules 

Compliance program 
in place, all areas of 
compliance including 
anti-corruption and 
bribery are managed 
under a shared 

compliance costs, potential 

opportunities, and reputational 
damage leading to decreased 

& compliance

compliance policy, 

information security 
policy, cybersecurity 

architecture for 

to identify and analyse 

expenditure in mitigation 

operational disruptions, 

damage to brand reputation

Responsible 
Selling Practices 

about the card at all stages and at well informed by 

Terms & Conditions” 
along with product 

to the Fair practice 

understanding of card 
type and its features 

are being onboarded, 
additional contact is 
established to re-iterate 

experience could lead to 
reduced customer retention, 
diminishing the company's 

6 Responsible 
Digitalisation

Opportunity
of enhancing customer experience 

-

potential to enhance operational 

technologies & 
products 

Opportunity

the company can enhance security, 

operations, and offer personalised 

-
in operational costs, enhancing 

customer experience, increasing 

Consumer 
Financial 
Protection

its customers in utmost manner 
ensuring fair practices, transparent 

credit reporting, fair debt collection, 

safeguard consumers from unfair 

dependence on digital 
and new machine 
learning models for 

of business opportunities and 
reputational damage, resulting 
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Sr. 
No.

Material issue 
Indicate 

or opportunity 
(R/O)

Rationale for identifying the risk/
opportunity

In case of risk, 
approach to adapt or 
mitigate

Financial implications
of the risk or opportunity
(Indicate positive or
negative implications)

& Safety
Opportunity Employees are regarded as the 

therefore prioritising their well-being 

-

creating a safe and healthier 

Inclusion & Opportunity
no discrimination based on race, age, 

-

attracting talent, and enhancing 
its reputation as a premier 

Colleague 
Attraction & 

Opportunity
expanding its business footprint 

attraction and retention of talent is 
crucial to its business sustenance and 

-

Employee 
Engagement & 

Opportunity
customer loyalty, creating a 

promote participation of employees 
is important to organisational 

-
satisfaction and leads to 

Employee Opportunity

towards Employees’ growth 
professionally and personally by 

of both technical and non-technical 

-

and success

Climate Change Opportunity Climate change is a global 
phenomenon impacting businesses 
across the world, affecting 

climate change and its impact and to 
conduct its operations with enhanced 

footprint and optimised energy use

-

promoting eco-friendly 

enhanced reputation as an 

company, leading to increased 

Energy 
Consumption 

Opportunity
of purchased electricity resulting 

steward, conscious steps would be 

-

The ongoing strategic planning 

neutrality, including reducing 

& recycling
Opportunity

waste such as transitioning to 
e-statements, usage of r-PVC cards 

efforts in this space to build stronger 

-
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

Disclosure Questions P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9

Policy and Management Processes

Yes Yes Yes Yes Yes Yes - Yes Yes

Yes Yes Yes Yes Yes Yes - Yes Yes

Yes Yes Yes Yes Yes Yes - Yes Yes

Yes Yes Yes Yes Yes Yes - Yes Yes

ISO - - - - - - - ISO 

PCI- DSS 

Environment

`

Social

Governance

Environment-

Social-
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Disclosure Questions P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9

Governance-
•  Prioritised building trust and transparency by implementing robust 

suppliers, promoting responsible practices throughout the supply 

compensation plans

Governance, leadership, and oversight

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and achievements:

 Managing Director & CEO

8.  Details of the highest authority responsible for implementation 
and oversight of the Business Responsibility policy(ies). Managing Director & CEO

Director responsible for decision making on sustainability related 
issues? (Yes / No). If yes, provide details.

Yes Yes Yes Yes Yes Yes - Yes Yes

SBI Cards and Payment Services Limited



by Director / Committee of the Board/
Any other Committee

Frequency
(Annually/ Half yearly/ Quarterly/ Any 

P1 P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 P8 P9

follow up action
Y Y Y Y Y Y Y Y Annually

of any non-compliances

Y Y Y Y Y Y Y Y Annually

external agency? (Yes/No). If yes, provide name of the agency.

P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9

stated:

Questions P 1 P 2 P 3 P 4 P 5 P 6 P7 P 8 P 9

The entity is not at a stage where it is in a position to formulate and 

Any other reason (please specify) -

Table 1: Web-link of policies

pdf 

Principle 2
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Principle 6

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

Ethical, Transparent and Accountable.
Essential Indicators

year:

Segment*

Total number 
of training & 

programmes held

Topics/principles covered under the training and its impact

%age of persons in 
respective category 

covered by the 

Directors
Information & Cyber security, Anti money laundering, Code of 

Key Managerial 
Personnel

Information & Cyber security, Anti money laundering, Code of 

Employees other 

KMPs

Information & Cyber security, Anti money laundering, Code of 

Management

proceedings (by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial 

NGRBC 
Principle

Name of the regulatory/ enforcement Amount
(in INR)

Brief of 
the Case

Has an appeal been 
preferred? (Yes/No)

Monetary

Settlement
Compounding fee
Non-Monetary
Imprisonment
Punishment
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3.  Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where 
monetary or non-monetary action has been appealed.

4.  Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if 
available, provide a web-link to the policy.

FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Directors
KMPs
Employees

FY 2023-24 
(Current Financial Year)

FY 2022-23
(Previous Financial Year)

Number Remarks Number Remarks

Directors
- -

KMPs
- -

8.  Number of days of accounts payables (Accounts payable *365) / Cost of goods/services procured) in the 

Category* FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

9. Open-ness of business 

Parameter Metrics FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Concentration of 
Purchases

purchases from trading houses
Concentration of 
Sales
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Parameter Metrics FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Share of RPTs in
Purchases)

 Leadership Indicators
 1.  Awareness programmes conducted for value chain partners on any of the Principles during the 

Total number of training and Topics/principles covered under 
the training

%age  of value chain partners covered (by value 

the Board? (Yes/No) If Yes, provide details of the same.

PRINCIPLE 2: Businesses should provide goods and services in a manner that is sustainable and safe
Essential Indicators

environmental and social impacts of product and processes to total R&D and capex investments made by 
the entity, respectively.

Type FY 2023-24
(Current Financial Year)

FY 2022-23
(Previous Financial Year)

Details of improvements in Environmental and Social 
Impacts

Research & 

Capital Expenditure 
(CAPEX)

2. a.  Does the entity have procedures in place for sustainable sourcing? (Yes/No) 

 b.  If yes, what percentage of inputs were sourced sustainably?
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3.  Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the 
end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

Product Process to safely reclaim the product

4.  Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, 
whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted 
to Pollution Control Boards? If not, provide steps taken to address the same.

 Leadership Indicators
1.  Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for 

manufacturing industry) or for its services (for service industry)? If yes, provide details in the following 
format?

NIC 
Code

Name of Product
/Service

% of total 
Turnover 
contributed conducted

Whether conducted by 
independent external 
agency (Yes/ No)

Results communicated 
in public domain (Yes/ 
No) If yes, provide the 

Credits card 
• PVC cards

• Metal cards
wherein,
•  Card manufacturing from Thailand
•  Card customisation from India

Yes

Name of the product/ service Description of the risk/ concern Action Taken

Credit card
energy consumption and emissions at 
different stages

Adoption of usage of rPVC to minimise its 

3.  Percentage of recycled or reused input material to total material (by value) used in production (for 
manufacturing industry) or providing services (for service industry).

4.  Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, 
recycled, and safely disposed, as per the following format:

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
Reused Recycled Safely Disposed Reused Recycled Safely Disposed

E-waste

Other waste
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5.  Reclaimed products and their packaging materials (as percentage of products sold) for each product 
category.

value chains.
Essential Indicators
1.  a. Details of measures for the well-being of employees:

Category

% of employees covered by

Total (A)
Health insurance Accident insurance Day Care facilities
Number 

(B) % (B/A) Number 
(C) % (C/A) Number 

(D) % (D/A) Number 
(E) % (E/A) Number 

(F) % (F/A)

Permanent employees
Male - -
Female - -
Total 3829 3829 100% 3829 100% 1062 28% 2767 72% 3829 100%

Other than Permanent employees
Male  - -
Female - -
Total 32537 32537 100% 0 0%  12976 39.88% 0 0% 0 0%

 b. Details of measures for the well-being of workers:
   

 c.  Spending on measures towards well-being of employees and workers* (including permanent and other 
than permanent) in the following format-

FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

  Note-

FY 23-24 Current Financial Year FY 22-23 Previous Financial Year

No. of 
employees 
covered as 

a % of total 
employees

No. of 

covered as a % 

Deducted and 

the authority 
(Y/N/N.A.)

No. of 
employees 
covered as 

a % of total 
employees

No. of 

covered as a % 

Deducted and 

the authority 
(Y/N/N.A.)

PF Y Y

Gratuity Y Y

ESI Y Y

Others - please specify - - - - - -

employees and workers, as per the requirements of the Rights of Persons with Disabilities Act, 2016? If 
not, whether any steps are being taken by the entity in this regard
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4.  Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If 
so, provide a web-link to the policy.

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Gender
Permanent employees

Retention rate Retention rate

Male
Female
Total 100% 71.74% NA NA 

6.  Is there a mechanism available to receive and redress grievances for the following categories of employees 
and worker*? If yes, give details of the mechanism in brief. 

Yes/No If Yes, then give details of the mechanism in brief

Permanent Employees Yes

Other than Permanent 
Employees

Yes

7. Membership of employees and worker in association(s) or Unions recognised by the listed entity:

Category

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year

Total 
employees / 

 
in  

respective 
category (A) 

No. of employees 

respective 

are part of 
association(s) or 

Union (B)

% (B/A)

Total 
employees 

in  
respective 

category (C) 

No. of employees 

respective 

are part of 
association(s) or 

Union (D)

% (D/C)

Permanent Employees
Male
Female
Total 3829 0 0 3907 0 0

8. Details of training given to employees and workers*:

Category

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year

Total (A)
On Health and 

safety measures
On Skill

upgradation Total (D)
On Health and 

safety measures
On Skill 

upgradation
No.(B) % (B/ A) No.(C) % (C /A) No.(E) % (E / D) No. (F) % (F / D)

Employees
Male
Female
Total 3829  3829 100% 3829 100% 3,907 3,907 100% 3,907 100%
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9. Details of performance and career development reviews of employees and worker*: 

Category
FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year

Total (A) No.  (B) % (B/A) Total (C) No.  (D) % (D/C)

Employees

Male

Female

Total 3829 3607 98.3% 3,907 3,722 95.36%

10. Health and safety management system:

management system has been implemented 

we are committed to promoting the health and safety of our employees, contractors, 

access to non-occupational medical and 

11. Details of safety related incidents, in the following format:

 Safety Incident/ Number Category FY 2023-24 
Current Financial Year

FY 2022-23
Previous Financial Year

Employees

Employees
Employees

fatalities) 
Employees

12. Describe the measures taken by the entity to ensure a safe and healthy workplace.
 Employee health
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 Employee safety

13. Number of Complaints on the following made by employees and workers*:

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year

Filed during 
the year

Pending 
resolution at 

the end of year
Remarks Filed during 

the year

Pending 
resolution at 

the end of year
Remarks

- -

- -

14. Assessments for the year:

15.  Provide details of any corrective action taken or underway to address safety-related incidents (if any) 

conditions:

Leadership Indicators
1.  Does the entity extend any life insurance or any compensatory package in the event of death of (A) 

Employees (Y/N) (B) Workers (Y/N).

2.  Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and 
deposited by the value chain partners.

Corporate O
verview

1
Statutory Reports

2
Financial Statem

ents
3

Integrated Annual Report 2023-24



3.  Provide the number of employees / workers* having suffered high consequence work related injury / ill-
health / fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed 
in suitable employment or whose family members have been placed in suitable employment

Total no. of affected rehabilitated and placed in suitable 

members have been placed in suitable 
employment

FY 23-24 (Current 
Financial Year)

FY 22-23 (Previous 
Financial Year)

FY 23-24 (Current 
Financial Year)

FY 22-23 (Previous 
Financial Year)

Employees

4.  Does the entity provide transition assistance programs to facilitate continued employability and the 
management of career endings resulting from retirement or termination of employment? (Yes/ No).

5. Details on assessment of value chain partners: 

from assessments of health and safety practices and working conditions of value chain partners.

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders
Essential Indicators
1.  Describe the processes for identifying key stakeholder groups of the entity: 

  •  Step 1

 •  Step 2

 •  Step 3

 •  Step 4

 •  Step 5

 •  Step 6
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stakeholder group:

Stakeholder Group as Vulnerable & 
Marginalised Group 

(Yes/No)

Channels of communication

Pamphlets, Advertisement, 
Community Meetings, Notice 

Board, Website), Other

Frequency of 
engagement

(Annually/ Half yearly/ 

please specify)

Purpose and scope
of engagement including 
key topics and concerns 
raised during such 
engagement

Customers Face to Face interactions, Email, As mandated by business •  To understand customer 

satisfaction
•  To build strong customer 

relationship

customer’s data 

Employees Daily
Redressal

•  Employee engagement 

•  Employee Assistance 
Programmes

training Programmes
•  Alignment to the 

mission

Email, Phone, Meetings
adherence to local 

•  Discussion with regard 

issued by the regulatory 
authorities time to time

Suppliers Email, Phone, Meetings • Stronger partnerships
• Credit worthiness

Shareholders
meets

progress

sustainable growth 

Communities Yes •  Corporate Social 
Responsibility projects

Leadership Indicators
1.  Provide the processes for consultation between stakeholders and the Board on economic, environmental, 

and social topics or if consultation is delegated, how is feedback from such consultations provided to the 
Board.
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and social topics (Yes / No). If so, provide details of instances as to how the inputs received from 
stakeholders on these topics were incorporated into policies and activities of the entity.

3.  Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ 
marginalised stakeholder groups.

PRINCIPLE 5: Businesses should respect and promote human rights
Essential Indicators
1.  Employees and workers* who have been provided training on human rights issues and policy(ies) of the 

entity, in the following format:

Category

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year

Total (A)

No. of 
employees 

covered (B)

% (B/A) Total (C)

No. of 
employees 

covered (D)

% (D/C)

Permanent

Other than permanent 

Total Employees 3829 3829 100% 3,907 3,907 100

  Note
awareness programs on code of conduct is done through trainings, new joinee(r) orientation program and other campaigns 

2. Details of minimum wages paid to employees and workers*, in the following format

Category

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year

Total 
(A)

Equal to
Minimum Wage

More than
Minimum Wage Total 

(D)

Equal to
Minimum Wage

More than
Minimum Wage

No. (B) %(B/A) No. (C) %(C/A) No. (E) % (E/D) No.(F) % (F/D)

Permanent 3,829 0 0% 3829 100% 3907 0 0% 3907 100%
Male  
Female
Other than Permanent 32537 10479 32% 22058 68% 32156 11449 36% 20707 64%
Male
Female

SBI Cards and Payment Services Limited



3. Details of remuneration/salary/wages, in the following format:

Male Female
Number Median remuneration (INR) Number Median remuneration (INR)

Key Managerial Personnel  2

  Note:

Category FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

4.  Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or 
issues caused or contributed to by the business? (Yes/No)

 

5. Describe the internal mechanisms in place to redress grievances related to human rights issues.

6. Number of Complaints on the following made by employees and workers*:

FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Filed 
during the 

year

Pending 
resolution at 

the end of year
Remarks

Filed 
during the 

year

Pending 
resolution at 

the end of year
Remarks

- 2 -
- -
- -
- -

- -
Other human rights related issues - -

Redressal) Act, 2013, in the following format:

FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

2

2
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8. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

9. Do human rights requirements form part of your business agreements and contracts? (Yes/No)

for suppliers states expectation towards respecting their employees with dignity, fair labour practice, anti-discrimination 

10. Assessments for the year:

Others – please specify

from the assessments at Question 10 above

 Leadership Indicators

grievances/complaints.

 2. Details of the scope and coverage of any Human Rights Due Diligence conducted.

the Rights of Persons with Disabilities Act, 2016?

 4. Details on assessment of value chain partners: 

Others - please specify

arising from the assessments at Question 4 above.

SBI Cards and Payment Services Limited



PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment
Essential Indicators
1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format.

Parameter FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

- - 

- - 

- - 

- - 

- - 

- - 

Energy Intensity per million INR of turnover  

(PPP)  

Energy Intensity in terms of physical output*

Energy Intensity - -

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency

Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set 
under the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial 
action taken, if any.

3. Provide details of the following disclosures related to water, in the following format:

Parameter FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

(i) Surface water - -

- -

(iii) Third party water

- -

25,577.23 26,225.47

Total volume of Water Consumption (in kilolitres) 25,577.23 26,225.47

(KL/USD)**

0.000003347 0.000004201
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Parameter FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Water Intensity in terms of physical output NA* NA*

- -

  Note: Indicate if any independent assessment / evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency.

4. Provide the following details related to water discharged:*

Parameter FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Water discharge by destination and level of treatment (in kilolitres)

(i)  Into Surface water - -

- -

- -

- -

(iii)  Into Seawater - -

- -

- -

- -

- -

- -

- -

 Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency.

5.  Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage 
and implementation.

SBI Cards and Payment Services Limited



format:

Parameter FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Sox
Particulate matter (PM)
Persistent organic pollutants (POP)
Volatile organic compounds (VOC)

Others – please specify

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency.

7.  Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the 
following format:

Parameter Unit FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Total Scope 1 emissions tCO2e - -

Total Scope 2 emissions tCO2e

Total Scope 1 and Scope 2 Emissions tCO2e
Total Scope 1 and Scope 2 Emissions Intensity per 
rupee of turnover

Total Scope 1 and Scope 2  Emissions Intensity per 

Parity (PPP)

Total Scope 1 and Scope 2 Emissions Intensity in terms 
of physical output
Total Scope 1 and Scope 2 Emissions Intensity (optional) - - -

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency

8. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details 
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9. Provide details related to waste management by the entity, in the following format:

Parameter FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Total Waste generated (in metric tonnes)

Plastic waste (A)

E-waste (B)* 

 (C)

Construction and demolition waste (D) - -

 (E)*

 (F) - -

- -

Waste Intensity per rupee of turnover 

(PPP) 

Waste Intensity in terms of physical output

Waste Intensity - -

 
(in metric tonnes)

(i) Recycled

(ii) Re-used - -

- -

Total

(i) Incineration - -

- -

(iii) Other disposal operations 

Total

 
(in metric tonnes)

(i) Recycled

(ii) Re-used - -

- -

Total

(i) Incineration - -

- -

(iii) Other disposal operations

Total

SBI Cards and Payment Services Limited



Parameter FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

 
(in metric tonnes)

(i) Recycled -

(ii) Re-used - -

- -

Total -

(i) Incineration - -

- -

(iii) Other disposal operations - -

Total - -

 
(in metric tonnes)

(i) Recycled

(ii) Re-used - -

- -

Total

(i) Incineration - -

-

(iii) Other disposal operations

Total

adopted by your company to reduce usage of hazardous and toxic chemicals  in your product and processes 
and the practices adopted to manage such wastes.

sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) 
where environmental approvals/clearances are required, please specify details in the following format:
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12.  Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, 

13.  Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the 
Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment 
protection act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the 
following format:

Leadership Indicators
1.  Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency.

2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 2023-24 
(Current Financial Year)

FY 2022-23* 
(Previous Financial Year)

Total Scope 3 emissions tCO2e

Total Scope 3  emissions per rupee of turnover
Total Scope 3 emission intensity 
metric may be selected by the entity - -

  Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency.

3.  With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, 

prevention and remediation activities.

SBI Cards and Payment Services Limited



details of the same as well as outcome of such initiatives, as per the following format:

Sr. Initiative 
undertaken

Outcome of the 
initiative

energy and reduce 
water & paper 

Reduction in Electricity, 
water and Paper 

2 Automation Reduction in electricity 
and emissions

Digitalisation Reduction in paper 
waste, emissions

5.  Does the entity have a business continuity and disaster management plan? Give details in 100 words/web 
link.

mitigation or adaptation measures have been taken by the entity in this regard?

7.  Percentage of value chain partners (by value of business done with such partners) that were assessed for 
environmental impacts.
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that is responsible and transparent.
Essential Indicators

  b.   List the top 10 trade and industry chambers/ associations (determined based on the total members of 

S. 
No. Name of the trade and industry chambers/ associations Reach of trade and industry chambers 

/ associations (State/National)

2 Confederation of Indian Industry (CII)

Federation of Indian Chambers of Commerce & Industry (FICCI)

2.  Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by 
the entity, based on adverse orders from regulatory authorities.

Name of Authority Brief of the case Correction Action Taken

Leadership Indicators
1. Details of public policy positions advocated by the entity. 

Essential Indicators
1.  Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in 

Name and brief 
No.

Date of Whether conducted by 
independent external 
agency (Yes/No)

Results communicated in 
public domain (Yes/No)

2.  Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being 
undertaken by your entity,:

ongoing
State District  

Affected Families (PAFs)
% of PAFs  
covered by R&R

Amounts paid to  
PAFs in the FY  
(In INR)

3. Describe the mechanisms to receive and redress grievances of the community.

SBI Cards and Payment Services Limited



4. Percentage of input material (inputs to total inputs by value) sourced from local or small-scale suppliers:

FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

Directly from within India

5.  Job creation in smaller towns – Disclose wages paid to persons employed (including employees or workers 
employed on a permanent or non-permanent/on contract basis) in the following locations, as % of total 
wage cost

FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

Rural

Semi-urban

Metropolitan

Leadership Indicators

Assessments (Reference: Question 1 of Essential Indicators above):

2.  Provide the following information on CSR projects undertaken by your entity in designated aspirational 

S. No. State District
Amount Spent in  

Aspirational  
District in FY 

2

Ranchi

Madhya Pradesh Khandwa

Maharashtra Osmanabad

6 Odisha

Punjab Moga

Punjab Ferozepur

Rajasthan Karauli

Rajasthan Dholpur

Chandauli

3.  (a)  Do you have a preferential procurement policy where you give preference to purchase from suppliers 
comprising marginalised /vulnerable groups? (Yes/No) 

 (b) From which marginalised /vulnerable groups do you procure? 
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  Not Applicable

5.  Details of corrective actions taken or underway, based on any adverse order in intellectual property related 
disputes wherein usage of traditional knowledge is involved.

S. 
No.

No. of persons  
 from vulnerable & 

marginalised groups

All our CSR projects 

and marginalised  
communities

2 The project aims to promote sustainable solutions to the farm stubble 

of stubble burning and use suitable tools and technologies for managing 

6

has facilitated the recharge 
of groundwater resources, 

million litres of annual 
groundwater recharge 

2)   The implementation of water 

meter area, thereby reducing 

SBI Cards and Payment Services Limited



S. 
No.

No. of persons  
 from vulnerable & 

marginalised groups

One Oxygen generation plants 
relocated to Agra Medical 

College, another retained in 

Delhi Municipal Corporation and 

of continuous electricity for 

technical guidance in establishing decentralised wet waste processing 

project has four components- Source Segregation, Implementation, 

This plantation program would  

Promotion of tree-based plantation in aspirational districts to promote 

The aim of the project is to strengthen infrastructure and processes 

22
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S. 
No.

No. of persons  
 from vulnerable & 

marginalised groups

26

Replication of Flagship Project MASS in Patiala to strengthen the waste 

transforming rural communities in aspirational district through 

Digital Shaala is a project aimed at promoting digital education in 

students from classes 6th th

of Telemedicine centre is going 

The project aims to enhance cancer awareness and enable early cancer 
detection in Malwa belt of Punjab by conducting mobile health camps 

The Plant has been recently 

To establish a Palletisation Plant which will procure straw from farmers 

SBI Cards and Payment Services Limited



S. 
No.

No. of persons  
 from vulnerable & 

marginalised groups

of benches will start from next 

Essential Indicators
1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

 2 Email 

2.  Turnover of products and/ services as a percentage of turnover from all products/service that carry information 
about:

Type As a percentage to Total Turnover

Safe and responsible usage

3. Number of consumer complaints in respect of the following: 

Remarks

FY 22-23 (Previous Financial Year)

RemarksReceived 
during the year

Pending 
resolution at 

end of year

Received 
during the year

Pending 
resolution at 

end of year

Cyber-security

Others

Complaints – Complaints – Complaints – 
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4. Details of instances of product recalls on account of safety issues: 

5.  Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If 
available, provide a web-link of the policy.

6.  Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery 
of essential services; cyber security and data privacy of customers; re-occurrence of instances of product 
recalls; penalty/action taken by regulatory authorities on safety of products/services.

Sr. Topic Corrective Actions

Product Recalls

7. Provide the following information relating to data breaches:

Leadership Indicators
1.  Channels/platforms where information on products and services of the entity can be accessed (provide 

web link, if available).

2.  Steps taken to inform and educate consumers about safe and responsible usage of products and/or 
services.

SBI Cards and Payment Services Limited



3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

4.  Does the entity display product information on the product over and above what is mandated as per local 
laws? (Yes/No/Not Applicable)? If yes, provide details in brief. Did your entity carry out any survey with 

of operation of the entity or the entity as a whole? (Yes/No)
 •

 •

 •

 •

 •

 •

 •

 •

 •

For and on behalf of the Board

 Dinesh Khara
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INDEPENDENT REASONABLE ASSURANCE STATEMENT

The Board of Directors,
SBI Cards and Payment Services Limited,
2nd  

 

NATURE OF THE ASSURANCE

RESPONSIBILITIES
The information in the report and its presentation are the 

Our responsibility is to express an opinion on the text, data, 

to inform the management of the Company, and in alignment 

the Company, except for the aspects explicitly mentioned within 

ASSURANCE STANDARD

the International Standard on Assurance Engagement (ISAE) 

to support the conclusion that the information presented in the 

SCOPE OF ASSURANCE

for the assessment:

ASSURANCE METHODOLOGY

•  Assessment of the suitability of the applicable criteria in 

assessed the internal control mechanisms in place to 

documents on a sample basis for the compilation and 

LIMITATIONS

FINDINGS AND CONCLUSIONS

below) is accurate, reliable, has been fairly stated in all material 

SBI Cards and Payment Services Limited



S. 
No. BRSR Core Attribute BRSR Core Indicator

Total Scope 2 emissions 

2 Total water consumption

Energy footprint Total energy consumed 

 Energy intensity

Embracing circularity Plastic waste 

E-waste 

Construction and Demolition waste

Other hazardous waste 

Other non-hazardous waste 

Total waste generated 

Total waste disposed by nature of disposal method 

Employee well-being and safety 
Company

Details of safety related incidents for employees

6

total wage cost

Fairness in engaging with customers and 
suppliers 

Open-ness of business Concentration of purchases & sales done with trading houses, dealers, and related parties 

STATEMENT OF INDEPENDENCE AND COMPETENCE

For and on behalf of SGS India Private Limited

Pune, India 
st
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