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TVS Supply Chain Solutions wins Strategic deal with Daimler Truck AG 

To streamline supply chain operations for Daimler Truck South East Asia's distributor network, dealers, 
& workshops in 16 countries in the Asia-Pacific region from its strategic logistics centre in Singapore 

Chennai, June 11, 2024: TVS Supply Chain Solutions Limited (NSE: TVSSCS, BOM: 543965), a global 
supply chain solutions provider and one of the largest and fastest growing integrated supply chain 
solutions providers headquartered in India, announced a new 5-year strategic contract with Daimler 
Truck South East Asia Pte Ltd, a Daimler Truck AG company, for Integrated Supply Chain Solutions 
(ISCS) service in Singapore. 

This contract solidifies TVS SCS as a primary logistics partner for Daimler Truck AG, the world's largest 
manufacturer of commercial vehicles, reinforcing the organisation's commitment to delivering 
exceptional logistics services between Germany and the Asia-Pacific region. Daimler Truck South East 
Asia conducted a thorough evaluation process before awarding TVS SCS with the opportunity to provide 
these new services.  

“The scope and prestige of this partnership reflect the trust placed in TVS SCS to manage critical supply 
chain operations”, says Vittorio Favati, CEO of TVS SCS Global Forwarding Solutions. 

The collaboration between TVS SCS and Daimler Truck South East Asia aims to address critical 
operational objectives: 

 Establish a robust logistics solution for distributing spare parts and related items. 

 Streamline supply chain operations, servicing Daimler Truck South East Asia's distributor 
network, dealers, and workshops in 16 countries in the Asia-Pacific region from its strategic 
logistics centre in Singapore. 

 Efficient management of 8,000 SKUs and 65,000 order lines annually, accommodating a diverse 
range of parts with varying storage requirements. 

 Ensure smooth transportation across multiple modes, including air, Full Container Load (FCL), 
Less than Container Load (LCL), and road transportation, coupled with customs clearance and 
Dangerous Goods (DG) declarations. 

 TVS SCS is delivering a customised IT solution suite, centred on a bespoke online platform that 
provides inventory visibility and ordering to Daimler Truck Parts Centre (DTPC) Southeast Asia 
customers. The IT solution also provides DTPC SEA with an integrated capability for inventory 
management, parts replenishment ordering, parts pricing, invoicing and data analytics. 

Mr. Favati emphasised TVS SCS’s delight for the new contract win: "We are thrilled about the 
opportunity to deepen our partnership with Daimler Truck AG and assist with their strategic goals, 
particularly the distribution and warehousing solutions in Singapore. The long-standing relationship 
between Daimler and TVS SCS is a testament to both companies sharing a commitment to operational 
excellence and innovation.” 

Mr. Christoph Stemmer, Vice President Customer Services & Parts, Mercedes-Benz Bus and 
Special Truck Sales SEA: “We are thrilled to move into a dedicated commercial vehicles warehouse 
and by doing so, to focus entirely on the needs of our Daimler Truck customers in the region. TVS SCS 
has been chosen as our logistics partner due to their unique service offer and their performance as a 
dedicated and passionate warehouse and logistics provider. We are looking forward to a successful 
collaboration.” 



 
 

About TVS Supply Chain Solutions  
Promoted by the erstwhile TVS Group and now part of TVS Mobility Group, TVS Supply Chain Solutions 
Limited (“TVS SCS” or “Company”) is an India-based multinational company, who pioneered the 
development of the supply chain solutions market in India. For the last two decades, TVS SCS has 
managed large and complex supply chains across multiple industries in India and select global markets 
through customized tech-enabled solutions. The Company’s customers span across numerous 
industries such as automotive, industrial, consumer, tech and tech infra, rail and utilities, and 
healthcare. 

TVS SCS provides specialised solutions spanning the entire value chain from sourcing to consumption, 
to reduce complexity in its customers’ supply chains by using technology, data analytics and execution 
experience. The company’s digital platforms are largely cloud-based, powered by a micro service-
based architecture and are highly scalable and reliable, thereby enabling it to implement solutions 
across multiple geographies in a relatively short time.  

For more details, please visit https://www.tvsscs.com/  and LinkedIn: TVS Supply Chain Solutions 
 
About Daimler Truck AG 
Daimler Truck Holding AG ("Daimler Truck") is one of the world's largest commercial vehicle 
manufacturers, with over 40 main locations and more than 100,000 employees around the globe. The 
founders of Daimler Truck have invented the modern transportation industry with their trucks and buses 
a good 125 years ago. Unchanged to this day, the company's aspirations are dedicated to one purpose: 
Daimler Truck works for all who keep the world moving. Its customers enable people to be mobile and 
get goods to their destinations reliably, on time, and safely. Daimler Truck provides the technologies, 
products, and services for them to do so. This also applies to the transformation to CO2-neutral driving. 
The company is striving to make sustainable transport a success, with profound technological 
knowledge and a clear view of its customers' needs. Daimler Truck's business activities are structured 
in five reporting segments: Trucks North America (TN) with the truck brands Freightliner and Western 
Star and the school bus brand Thomas Built Buses. Trucks Asia (TA) with the FUSO, BharatBenz and 
RIZON commercial vehicle brands. Mercedes-Benz (MB) with the truck brand of the same name. 
Daimler Buses (DB) with the Mercedes-Benz and Setra bus brands. Daimler Truck's new Financial 
Services business (DTFS) constitutes the fifth segment, the product range in the truck segments 
includes light, medium and heavy trucks for long-distance, distribution and construction tra ic and 
special-purpose vehicles used mainly in the municipal and vocational sector. The product range of the 
bus segment includes city buses, school buses and intercity buses, coaches and bus chassis. In 
addition to the sale of new and used commercial vehicles, the company also o ers aftersales services 
and connectivity solutions. 
 
For more details, please visit https://www.daimlertruck.com/en  
 
For further information, please contact: 

V. Madhavan / Praneetha Selvaraj 
Corporate Communications – TVS SCS 
Email: madhavan.v@tvsscs.com / 
praneetha.selvaraj@tvsscs.com    
Phone: 9677008432 / 9384273607  

Ms. Shamitha Hegde 
Adfactors PR 
Email: shamitha.hegde@adfactorspr.com    
Phone: 9003107361 

Jana Hauser 
Corporate Communications – Daimler Truck South East Asia 
Email: jana.hauser@daimlertruck.com  
Phone: 9819 3088 
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