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TO OPERATE UNDER AIR INDIA BRAND

Vistara bids farewell, as it flies f

SUKALP SHARMA

New Delhi, 11

olderairlineand its brand hav-

IN ITS ONE decade of opera-
tions,Vistaramadeamarkforits
product and service quality as
India's foremost full-service car-

it was decided to retain the Air
India brand and retire the Vis-
tara brand for the merged air-
line. The mergerisacritical part
of Air India’s transformation

Tier, itselfapartinamar-
ket dominated by no-frills air-
lines. The airline will fly its final
flight on Monday before its
merges with Tata group’s flag-
ship carrierAirindiaon Tuesday.

It would not be an under-
statement to say that Vistara
was able to carve a unique
space for itself in the mind of
the Indian flyer, which is evi-
dent from flyers’ reactions on
social media, many brimming
with nostalgia.

The wheels for the merger
were set in motion in 2022
after the Tata group acquired
Air India from the govern-
ment. Singapore Airlines,
which held a49% stake in Vis-
tara, will own 25.1% of Air
India following the merger.

With AirIndiabeinga much

Vihaan.Ai, that
seeks to build the airline into
oneof global repute.

But the announcement of
the merger brought with it
concerns for consumers about
Vistara’s product and service
qualityafter the merger. Under
government control, Air India
wasunderfinancialstress,and
this reflected inits productand
service qualitywhich was seen
as below the standards
expected from a full-service
carrier. While the now-priva-
tised airline has undertaken a
mammoth fleet modernisa-
tionand expansion plan, itstill
has a large number of legacy
aircraft that are in a rundown
state.

Perhaps that is one of the
reasons why the Air India

BIDDING ADIEU

m Singapore Airlines, which

held a 49% stake in Vistara,
will own 25.1% of Air India
following the merger.

A Vistara aircraft prepares for landing at the Trivandrum International Airport, on Monday.

From November 12 onwards, Vistara will fully be integrated with Air India

group has decided to keep the
“istara experience”
unchanged for consumers in
the initial months of the
merger. All existing Vistara
flightswill continue to be oper-
ated using Vistara’s existing
fleet of aircraft and by the
existing Vistara crew,although
the flight numberswill change

to those of Air India. The stan-
dardVistara has setis expected
to be the benchmark for the

ourfingers,we've learnt things
the hard way, and it's only fair
that we transfer that knowl-

d enlarged Air India.
“_.the intention and plan is
to bring Air India up to the
same levels as Vistara. I would
saythat the expertiseat Vistara
is crucial for that to happen,
because we’ve actually burnt

edgesince
the same, Vistara CEO Vinod
Kannan, who is also the chief
integration officer for the
merger, had said inan interac-
tion with The Indian Express
carlier thisyear.

Amazon Seller Service cuts FY24 loss by 28%

FE BUREAU
November 11

AMAZON SELLER SERVICES,
the Indian marketplace plat-
form of the e-commerce firm,
reported operating revenue of
25,406 crore for FY24,a 14%
increase from ¥22,198 crore in
the previous year, according to
data from business intelligence
firm Tofler. Total income for the
year also increased, reaching
25,592 crore from 322,429
croreinFY23.
Thecompanyreduceditsnet
lossby 28%, bringingit down to

SCORECARD

amazon
o — |

M Reported operating
revenue of 225,406 cr for
FY24,a 14% increase
from 222,198 crin the
previous year

H Total income for the
year also up, reaching
225,592 crore from

22,429 crore in FY23

29,062 crore, up 6.5% from
227,283 crorethepreviousyear.
Other major cost components
included 33,1406 crore on

334690 854 crore.
Total expenses for Amazon’s
Indian marketplace stood at

, depletion, and
amortisation 3,586 crore on
advertising and sales promo-
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NOTICE OF POSTAL BALLOT AND

REMOTE E-VOTING INFORMATION
Notice is hereby given that in compiance with Section 110 and oiher applicable
prosisions f any. ofthe Companies Act, 2013 (‘he Act’), 20andRule

tions;and ¥7,488 croreallocated
to transportation and distribu-
tion. Additional expenses
included 2,771 crore on
employee benefits and ¥234
croreon finance costs.
Revenue for the firm largely

stems from third-party seller
services, subscription services
such as Amazon Prime, and a
range of marketplace-related
activities, particularly advertis-
ing Thecompanyalsoearnsroy-
alties through licensing digital
content to related parties and
throughmarketingsupportser-
vices provided to its affiliates.
Amazon India’s revenue
from marketplace services—

5,406 crorein FY23.

Meanwhile, Amazon’s
wholesalebusinessin India,also
known as Amazon Business,
recorded flat growth with rev-
enues of T3,577 crore in FY24
compared to 33,600 crore in
FY23. Amazon’s financial ser-
vices arm, Amazon Pay,and its
logistics wing, Amazon Trans-
portation Services, saw revenue
growthof 6.7%and 7%, rcspcc—

tively,

reached ¥14,285 crore, , marking
a149% increase from the previ-
ous year’s ¥12,535 crore. Addi-
tionally, revenue from other
marketplace-related  services
saw 23% growth, rising to
36,649 crore in FY24 from

ear.
Amazon’sclosest ucmpemor
in India, Walmart-owned Flip-
Kart Internet, reporteda 21%y-
o-y revenue increase to
%17,907.3 crore in FY24, while
Flipkart’s gross revenue from
operations surged 26%6.

Curbing intl spam calls on
agenda, says Trai chairman

22 of Ihe Companies (Managerment and Administralion) Rules, 2014, ('the Rules”)
General Ciroular Nos, 14/2020 dated April 08, 2020, 17/2020 dated April 13, 2020,
20i2020 dated May 05, 2020, 22/2020 dated June 15, 2020, 33/2020 daled
Seplember 26, 2020, 3912020 dated Desember 31, 2020, 1012021 daled June 23,
2021, 2012021 dated Decernber 08, 2021, 312022 daled May 05. 2022, 11/2022 dated
Desember 28, 2022, 0802023 doledt Seplember 25, 2023 and 082024 dated
Seplember 19, 2024 and other relevant ciroulars issued by Ninisiry of Corporate
Affairs (cotlectively refemmed to as MGA Girsulars), the approval of Members of the

B for App 2
Indspendent Director of the Company by way of Postal Ballot, through remote
e-voling Process.

T Notioe.of the Poslal Ballot elung with the Explanatory Siatement thereof
({Nolice") has been duly sent on Wonday, 11 Nouense 024, brvagh s

made g through
with the Company / Depositories and whose names appear on the Register of
Members / List as recaived from i Natonal

Securiies Deposiory Limited {NSOL') | Central Depository Services findia) Limited
(‘€DSL)ason cut offdalei . riday, 08’ Novembes, 2024

In Compiance with the aforessid MCA Girculars, the communication of assent ar
dissent of the Members would only take pisce through remote e-vofing system and
Postal Ballot Form and Pre-paid business envelope wil not be sentto the members
farthis Postal Ballot

Members of the Gompany who have not yet egstere their email address are

JATIN GROVER where international calling
New Delhi, ber 11 lines are being used. So, Trai is

taking this issue with regula-
THETELECOM REGULATORY tors from other countries to

Authority of India (Trai) has
tapped global telecom opera-
tors to curb the menace of
spam and calls

from international numbers,
Trai chairman Anil Kumar
Lahoti told FE on Monday.
‘The same assumes signifi-
cance amid increase in inter-
national spoofed callsand inci-
dentsof digitalarrest forusers,
thereby resulting in financial

oA
Trai chief Anil Kumar Lahoti

said the issue is being raised
with foreign

understand howscamstersare
misusing the international
calling facilityand measures to
prevent those,” Lahoti said on
thesidelinesof the 25th meet-
ing of the South Asian
n Regula-

frauds.

“There are international
calls being made for spam as
well as for fraud particularly,

tors’ Council (SATRC 25)
“Every country is facing
this issue and a collaborative
approachis needed forits reso-
lution,”Lahoti added.
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m The announcement
of the merger brought
with it concerns for
consumers about
Vistara's product and
service quality after
the merger

m All existing Vistara
flights will continue to
be operated using
Vistara's existing fleet
of aircraft and by the
existing Vistara crew,
although the flight
numbers will change
to those of Air India

Vistara experience to stay

To enable passengers to
identify Vistara flights while
booking, Air Indiawill use four-
digit flight numbers for the
flights beginning with “2,
against its three-digit flight
numbers. Forinstance, UK955
(UKis the currentairline iden-
tifier code for Vistara flights)

will become A 2955.

“The routes and schedule
operated by Vistaraaircraft will
continuetobe the same,along-
side the Vistara in-flight expe-
rience that includes the prod-
uct and service such as menu
and cutlery on the Vistara air-
craft. It will also be serviced by
the same crew...In parallel, Air
India’s narrowbody fleet con-
tinues to be upgraded with
new aircraft being delivered,
legacy aircraft being refitted
with entirely newinteriorsand
Vistara’s catering now also
extended toAir India,”Air India
had said in October.

Sources indicated that the
product differentiation is
likely to continue at least till
June, when the $400-million
retrofit programme for Air
India’s legacy narrow-body
fleet is scheduled to be com-
pleted. With newaircraft com-
inginand olderaircraft under-
goingrefurbishment,Air India
will eventually be able to offer
a uniform product across its

inal flight before merger

fleetand the planes willlargely
become fungible.

AirIndiaalso plans to min-
imise the overlap between its
older aircraft and Vistara
planes at the individual route
level after the carriers’
impending merger in a bid to
provide certainty to flyers
regarding the quality of prod-
uct they are likely to experi-
ence, The Indian Express had
reported on October 24.

The Tata group airline will
tryand ensure that each route
has consistency in its product
offering, which would mean
that the carrier will look to
deployVistara’saircraftand its
own new aircraft on certain
priority routes like those con-
necting metropolitan cities
with one another, and deploy
AirIndia’s olderaircraft on cer-
tain other routes, per sources.
The idea is to set the cus-
tomer’s expectations rightand
offer a consistent product on
that route irrespective of the
flight booked.

Britannia Q2 profit
falls 9% to ¥531.55 cr

PRESS TRUST OF INDIA
New Delhi, November 11

BAKERY FOOD COMPANY
Britannia Industries on Mon-
day reported a decline of
9.36% in consolidated net
profit to I531.55 crore in the
second quarterended Septem-
ber 2024 on account of tepid

Britannia Industries’
revenue from the sale of

consumer demand due toris-  products was up 4.47% to
ing commodity inflation. 24,566.23 crore
‘The company had posted a
netprofitof T586.5 crorein the J—
1} quartera year thereportingquar-
ago accordingtoaregulatoryfil- ter. Itwas at 34,432.88 crore in

ing from Britannia Industries.
Britannia Industries revenue
from thesaleof productswasup
4.47%t0%4,566.23 croreinthe
latest September quarter.
Its revenue from operation
was up 5.29% to ¥4,667.57

the corresponding quarter.
‘The company’s vice chair-
‘man and managing director
Varun Berry said, “A 8% vol-
ume growth with a sequential
increase in revenue and oper-
ating profits are satisfactory

results in the face of severe
commodity inflation leading
toa tepid consumer demand
scenario in most FMCG cate-
gories Total expenses of the
firm increased 8.4% to
¥3,994.87 crore during the
latest September quarter.

Britannia’s total income
was at ¥4,713.57 crore in the
September quarter, up 5.09%
yearonyear.

“Inthe context of steeprise
in prices of key commodities
such aswheat, palm, cocoa etc,
wedemonstratedagilityinini-
tiating focused pricingactions
and identifying new levers for
cost optimisation across the
value-chain. As a result, we
maintained a healthy operat-
ing margin of 15.5% during
the quarter"said Berry.

Amul to enter European
market by Nov-end: MD

MUKESH JAGOTA
New Delhi, November 11

INDIA'S BIGGEST DAIRY
brand Amul is planning to
launch its products in Europe
bythe end of this month, Jayen
Mehta, managing director,
Guijarat Cooperative Milk Mar-
keting Federation (GCMMF)
said on Monday.

“We will be launching
milk...fresh products in Europe
by the end of this month,” he
said at the annual convocation
of Indian Institute of Foreign
Trade (IIFT) in New Delhi.

The company’s European
foray will be through a tie-up
with a milk cooperative in
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W Company's
European foray will
be through a tie-up
with a milk
cooperative in Spain

m Milk will be
procured from the
Spanish Cooperative
and processed by it
for sale in the whole
of Europe

ing milk to the European mar-

ket.Even though the European

Union (EU) allows imports of

milk and milk products, the

dutiesarehighand compliance
i difficult.

After
Amul plans toexpand its range
of product nffermgs with the
launchof ghee,

Countries from where milk
imports are allowed are put in
different ertifi-

The local tie-up will save
mul fromt export-

cationrequirements of eachare
different. An export licence is

alsoneeded.

The products are tested at
the borders and have to be
accompanied by health certifi-
cates of animals. Notably,the EU
allows imports on lower tariffs
to countries with which it has
tradeagreements.

India has, however, been
reluctant to include the dairy
sector in any of the free trade
agreements (FTAs) that it is
negotiating oris part of. Despite
Indiabeing thelargest producer
of milk since 1998, dairy
remains a sensitive sector as
much of it depends on small
farmers owning a few milch
animals and cannot compete
with big dairy companies who
source milk from farmers with
anaverage herdsize of 8,000 to
10,000 animals.

Toprotectits dairyindustry,
Indiaimposes import duties of
up to 68% and over that there
are strict compliance require-
ments which effectively make
these imports unviable. Mehta
said non-tariff barriers are
being faced by the Indian dairy
industryin other countriesand
removal of those will help in
increasing exports.
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(in Lakhs)

P Quarter ended | Quarter ended arended | Year ended
o Particulars 31 March, 2024| 31" March, 202331 March, 2024/31" March, 2023
° Audited Audited Audited Audited
1 | Total Income from operations 24,219.70 23,170.37 96,931.90 7591163
2 | Net Profit / (Loss) for the period (before

taxand exceptional tems) 10,861.01 611145 3919362 |  27,389.72
3 | Net Profit / (Loss) for the period before

tax (after exceptionalitems) 10,861.01 6,111.45 3919362 | 27,389.72
4| Net Profit/ (Loss) for the period after tax

(after exceptional items) 7.978.82 5343.34 3035078 | 25665.09
5 | Total Comprehensive income for the

period [Comprising Profit/ (Loss) for the

period (after tax) and other

Comprehensive Income (after tax)] 7911.19 5357.06 3029473 | 25687.22
6 apital 1,883.38 1,883.38 1,883.38 1,883.38
7/ other Equity (Including Non Controlling

Interest) 6080758 |  31,122.35
8 | Eaming Per Share (of Rs. 5/- each

-notannualised)

Basic 991 744 39.12 33.03

Diluted 991 744 39.12 33.03

The above is an extract of the detailed format of Quarterly / Yearly Audited Consolidated Financial Results filed with the
Stock Exchanges under Regulations 33 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015. The full format of the Quarterly/Yearly Audited Consolidated Financial Results are available on
www.nseindia.com, www.bseindia.com and on the Company's website www.bfutilities.com.

For BF Utilities Limited

B S Mitkari
Place : Pune Whole-Time Director
Date : 11 November, 2024

DIN: 03632549
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