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The Vice President — Listing Department, 
National Stock Exchange of India Ltd., 
Exchange Plaza, 
Bandra Kurla Complex, Bandra East, 
Mumbai 400 051. 

The Vice-President — Listing Department, 
BSE Ltd., 
25, P.J. Towers, Dalal Street, 
Mumbai 400 001. 

Dear Sir/Madam, 

Statement showing Investor Complaints in Compliance of 
Regulation 13(3) for the Quarter ended 30th June, 2024 

In compliance of Regulation 13 (3) of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, we attach the certificate received from Bank's 
Registrar & Share Transfer Agent showing details of Redressal of Investor Complaints 
for the quarter ended 30th June, 2024. The details are as under : 

Sr. 
No. 

Particulars Number 	of 	Investor 
Complaints 

1. Pending at the beginning of the quarter 01 
2. Received during the quarter 13 
3. Disposed off during the quarter 14 
4. Remaining unresolved at the end of the quarter 

30.06.2024 
0 

We request you to take a note of the above. 

Thanking you, 

1-ratti Yours faithfully, 

( ei,,,..:F, 5  

H.O.  

Inv 	r Relations 
Dept] 

Relations 

(Rajesh V Upadhya) 
4)441 *ifci Company Secretary 
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Head Office: Investor Relations Celi, Star House - ,! 8th Floor, C-5, G-Biock, Sandra Kuria Complex, Sandra (East), Mumbai - 400 051 
Ph.: (022) 6668 4490: Fax: (022) 6668 4491 Email: headoffice.share@bankofindia.co.in  



Bfigsinare ServIces Pte. Ltd. 

BANK OF INDIA 

Statement showing redressal of Investor's Complaints pursuant to 
regulation 13(3) of SERI (Listing Obligations & Disclosure Requirements) 
Regulation 2015 during the quarter ended June 30, 2024. 

No. of 
Particulars 
	 Complaints 

Investor's complaints pending at the beginning of the 
Quarter 
	 1 

Investor's complaints received during the Quarter 
	

13 

Investor's complaints disposed during the Quarter 
	

14 
Investor's complaints pending at the end of the 
Quarter 
	 0 

Thanking you, 

Yours faithfully, 
For Bigshare Services Pvt.Ltd. 

Prasad Madiwale 
Authorized Signatory 

CIN : U99994N1111994PTC076534 

Office No S6-2, 6th Floor, Pinnacle Business Park, Next to Ahura Centre, Mahakali Caves Road, Andheri (East) Mumbai - 400 093. 
Tel.: +9122 6263 8200 • Fax : +9122 6263 8299 • Email: info®bigshareonline.com  • Website : www.bigshateonline.com  
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