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Confidential  

TCS Expands Operations in Poland, Opens New Global 
Delivery Centre in Warsaw  

The new delivery centre will allow TCS to access the skilled talent pool in the Polish Information and 
Communication Technology (ICT) industry to provide hyper-connected services to global clients 

 

WARSAW | MUMBAI, SEPTEMBER 20, 2024: Tata Consultancy Services (TCS) (BSE: 532540, NSE: 
TCS), a global leader in IT services, consulting, and business solutions, has launched a new delivery 
centre in Warsaw, Poland, expanding its operations in the country. With the new delivery centre, TCS 
expects to double its workforce to 1200-plus in a year to support its further growth in the region. 
Located in the heart of the city, the new delivery centre showcases TCS’ capabilities across industries 
and technologies.  

Poland is home to one of the largest European technology talent pools and the centre will tap into the 
growing Polish Information and Communication Technology (ICT) talent pool to support the needs of 
customers in niche technology skills and cognitive business and domain processes. It forms a part of 
TCS’ European delivery network, which facilitates the delivery of hyper-connected services to its 
customers across Europe. This ensures that all TCS customers globally benefit from consistent, near-
shore experiences tailored to their unique cultural, compliance, language, and technological 
requirements. The centre was inaugurated by the Indian Ambassador to Poland Nagma Mallick, TCS’ 
head of Europe Sapthagiri Chapalapalli and General Manager for TCS in Eastern Europe Prabal Datta.  

Nagma Mallick, Indian Ambassador to Poland, said, “I am proud to witness this milestone event. This 
event marks a new chapter in the expansion of India’s IT prowess in Poland and further strengthens 
the economic ties between our two nations. It is a gratifying moment for both TCS and the Embassy of 
India in Poland.” 

European governments are also facing ambitious growth targets for digital skills, infrastructures and 
business capabilities by 2030 to uphold the region’s competitiveness at the forefront of enterprise 
and innovation. TCS’ European investment strategically reflects this need, and the company has been 
steadily expanding its European near-shore delivery capabilities. It recently opened a new Aviation 
Digital Centre in Lisbon with Portugal’s national airline TAP and expanded its TCS Pace™ innovation 
network with its new Pace Studio in Stockholm. TCS recently inaugurated a first-of-its-kind AI Centre 
of Excellence at its Paris Pace PortTM. 

Sapthagiri Chapalapalli, Head of Europe, TCS, said, “Poland is a strategic location for TCS, and we are 
proud of our long-standing commitment to the region. For nearly twenty years, TCS has been 
establishing solid partnerships with prominent Polish and global companies. Our decision to invest and 
scale our presence demonstrates our faith in the Polish economy and the exceptional talent available 
here to support our customers across the world.”  

TCS set up operations in Poland in 2006 and its presence in the region has continued to strengthen 
since then. The company’s Polish expansion is indicative of its wider unparalleled commitment to the 
European market, where TCS has had a presence for more than 45 years.  

 

 

https://www.tcs.com/
https://www.tcs.com/who-we-are/worldwide/europe/european-delivery-network-customer-uniform-experience
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/europe-fit-digital-age/europes-digital-decade-digital-targets-2030_en
https://www.tapairportugal.com/en/media/press-releases/Press-Release-1026
https://www.tapairportugal.com/en/media/press-releases/Press-Release-1026
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-pace-studio-launches-in-stockholm-expands-innovation-in-the-nordic-region
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-set-up-first-of-its-kind-human-centric-ai-center-excellence-france
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-set-up-first-of-its-kind-human-centric-ai-center-excellence-france
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About Tata Consultancy Services (TCS) 

Tata Consultancy Services is an IT services, consulting and business solutions organization that has 
been partnering with many of the world’s largest businesses in their transformation journeys for over 
56 years. Its consulting-led, cognitive powered, portfolio of business, technology and engineering 
services and solutions is delivered through its unique Location Independent Agile™ delivery model, 
recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 601,000 of the 
world’s best-trained consultants in 55 countries. The company generated consolidated revenues of 
US $29 billion in the fiscal year ended March 31, 2024, and is listed on the BSE and the NSE in India. 
TCS' proactive stance on climate change and award-winning work with communities across the world 
have earned it a place in leading sustainability indices such as the MSCI Global Sustainability Index and 
the FTSE4Good Emerging Index. For more information, visit www.tcs.com  

TCS media contacts: 

Corporate Communications 

& India 

Email: corporate.communications@tcs.com 

Email: saxena.kritika@tcs.com | Phone: +91 22 6778 9999 

Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Europe Email: joost.galema@tcs.com | Phone: +31 615 903387 
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