LADDU GOPAL ONLINE SERVICES LIMITED
CIN: L90009DL1993PLC123728
Registered Office: House No 503/12 Main Bazar, Sabzi Mandi, Shakti Nagar North Delhi
110007
Email id- ettsecretarial@gmail.com Tel. +91 9825050507

Date: January 13,2025
To,

The General Manager,

Corporate Relationship Department,
BSE Limited,

Phiroz Jeejeebhoy Tower,

Dalal Street, Mumbai — 400001,
Maharashtra, India

Reference : ISIN - INE546101017; Scrip Code- 537707; Symbol- ETT

Subject: Statement of Investor Grievances under Regulation 13 (3) of SEBI and Disclosure Requirement)
Regulation, 2015

Dear Sir/Ma’am,

The statement of Investor Grievances pursuant to Regulation 13 (3) of SEBI (Listing Obligation and Disclosure
Requirement) Regulation, 2015 as provided by our Registrar and Transfer Agent BEETAL Financial &
Computer Services Pvt Ltd for the quarter ended 31st December, 2024 as follows

Pending at the beginning of the quarter

Received during the quarter

Disposed off during the quarter

o|o|o|o

Remaining unresolved at the end of the quarter

You are requested to take the same into your records and acknowledge.

Kindly take this intimation in record in compliance with applicable statutory provisions
Thanking you,

Yours truly,

FOR, LADDU GOPAL ONLINE SERVICES LIMITED
(FORMERLY KNOWN AS ETT LIMITED)

Digitally signed by
AFSANA AFSANA MIROSE
MIROSE KHERANI

Date: 2025.01.13
KHERANI 13:45:08 +05'30°

Afsana Mirose Kherani
Managing Director
Din: 09604693

LADDU GOPAL ONLINE SERVICES LIMITED

(Formerly known as ETT Limited)




BEETAL

BEETAL FINANCIAL & COMPUTER SERVICES (P) LTD.
(SEBI approved category | Registrar & Share Transfer Agents SEBI Reg. No.: INR 000000262)
CIN No: U67120DL1993 PTC 052486

Regd&Admn. Office: BEETAL HOUSE, 3" Floor, 99 Madangir, Behind LSC

Near Dada HarsukhdasMandir, New Delhi-110062, Phone: 011-29961281-83
Fax: 011-29961284 Email: beetal @beetalfinancial.com ,Web Site: www.beetalfinancial.com

BTL/IG/Q-3/2024-2025/53 Dated: 10/01/2025

ETT LIMITED

House No 503/12

Main Bazar Sabzi Mandi
Shakti Nagar North
Delhi 110007

Dear Sir,

As desired by you, we append below the status of complaints received during the quarter
OCTOBER 2024 to DECEMBER 2024

COMPLAINT RECEIVED OPENING
EROM BALANCE RECEIVED RESOLVED PENDING
SEBI NIL NIL NIL NIL
BSE/NSE NIL NIL NIL NIL
SHAREHOLDERS/INVESTORS NIL NIL NIL NIL
ODR Smart Portal NIL NIL NIL NIL

Please note that Complaint (s)appearing in the SEBI column consist of Complaint received in
our SCORE portal only.

This certificate is issued in accordance to Reg 13 of SEBI ( LODR) Regulations, 2015
Thanking you,
Yours sincerely,

For BEETAL
Financial & Computer services Pvt. Ltd.

(Punit Mittal)
General Manager
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