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To, 
Corporate Communication Department 
BSE Limited  
Phiroze Jeejeeboy Towers, 
Dalal Street, Mumbai – 400 001. 
BSE Security Code: 532528 

 
Listing Department 
National Stock Exchange of India Limited 
Exchange Plaza, Bandra Kurla Complex,  
Bandra (East) Mumbai 400 051. 
NSE Symbol: DATAMATICS  

 
Sub.: Notice of 36th Annual General Meeting and Annual Report for Financial Year 

2023-24 - Compliance under Regulation 30 and 34 of the Securities and 
Exchange Board of India (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 (“SEBI Listing Regulations”) 

Dear Sir/Madam, 

This is further to our letter dated July 04, 2024 intimating that the 36th Annual General 
Meeting (‘AGM’) of the Company will be held on Thursday, August 01, 2024 at 02:30 p.m. 
(IST) through Video Conferencing/Other Audio Visual Means. 

Pursuant to Regulations 30 and 34 of the SEBI Listing Regulations, we enclose herewith the 
following: 

1. Annual Report of the Company for the Financial Year 2023-24 

2. Notice of the 36th Annual General Meeting of the Company 

The aforesaid documents are being dispatched electronically to those Members whose email 
addresses are registered with the Company/the Registrar and Share Transfer 
Agent/Depositories and physical copies of the same will be provided to the Members on 
request. 

The Notice, Annual Report and other related documents are also available on the website of 
the Company at https://www.datamatics.com/about-us/investor-relations/financials  

You are requested to take the above on record. 

Yours faithfully, 

For Datamatics Global Services Limited 

 

 

Divya Kumat 
EVP, Chief Legal Officer & Company Secretary 
 
Encl.: As above 
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Statement pursuant to Section 129 of the
Companies Act 2013

STATUTORY REPORTS

Datamatics enables enterprises to go Deep in Digital to boost their 
productivity, customer experience, and competitive advantage. 
Datamatics’ portfolio spans across three pillars of Digital Technologies, 
Digital Operations, and Digital Experiences. It has established products 
in Intelligent Document Processing, Robotic Process Automation, AI/ML 
models, Smart Workflows, Business Intelligence, and Automatic Fare 
Collection. Datamatics caters to a diverse global clientele across 
Banking, Financial Services, Insurance, Healthcare, Manufacturing, 
International Organizations, and Media & Publishing. The Company has 
a presence across four continents with significant delivery centres in 
the USA, India, and the Philippines. Lumina Datamatics is a key player in 
the Publishing and e-commerce BPM space, and has delivery centers in 
the USA and India.

(    in Crores )
CONSOLIDATED REVENUE

1,550 
6.2%

(    in Crores )
EBIT

207.7
0.1%

Significant Customers
WORLDWIDE

300+

in Countries
OFFICES

6

in Regions
GLOBAL DELIVERY CENTERS

4

WHAT’S INSIDE

Datamatics Global Services Limited
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Artificial Intelligence (AI) is a transformative 
technology rapidly becoming essential in our 
lives. Datamatics views AI as a vast ocean of 
possibilities. With an AI-first approach, we 
help enterprises navigate this ocean, 
transforming industry norms and propelling 
them to new heights of efficiency, agility, and 
customer satisfaction. For the FY25, we 
remain bullish on the opportunities that AI 
presents to us. We have stepped up our 
investments in AI and are working closely with 
hyperscalers like Microsoft and Google. We 
have built our own customizable, small 
language model and copilot and we will be 
showcasing these capabilities at various 
customer forums in the coming year. We have 
also built an AI framework for our digital 

experiences business. Through the financial 
year, we have executed 40 projects in AI. 
Furthermore, we have incorporated GenAI 
in our intelligent automation suite of 
products and have rolled it out to over 30 

 
At Datamatics, we see significant 
opportunities in areas like artificial 
intelligence, intelligent automation, digital 
finance, data and analytics, cloud, and 
digital experiences. Datamatics is 
well-positioned to deliver end-to-end 
digital solutions and help enterprises go 
'Deep in Digital' to boost their productivity, 
customer experience, and competitive 
advantage. 

DEEP IN DIGITAL.
DEEP IN AI.

Annual Report 2023-24 1

customers.



Datamatics Global Services Limited

Top revenue contributors 
by industry (%)

Top revenue contributors
by region (%)

 

   Banking and  
Financial Services - 25

 Education & 
Publishing - 12

 

Manufacturing, Infra 
and Logistics  - 12

Others - 04

 

 

 

 Others - 09

 USA - 54

 India - 24

 Europe - 13

What we do

We are a global Digital Technologies, Operations and Experiences company. We enable 
the enterprises to go Deep in Digital to boost their productivity, customer experience, 
and competitive advantage.

At a Glance

   

TRANSFORMING BUSINESSES ACROSS INDUSTRIES

Retail International 
Organizations

Manufacturing, 
Infra and Logistics

Banking and
Financial Services 

Education and 
Publishing Insurance

Healthcare Transportation

DATAMATICS IP

2

Retail - 09

Not for Pro�t/Govt. - 11

 

Technology & 
Consulting  - 27
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Driving growth through digital solutions
Strategic Focus

Empowering fortune 500 companies to excel in digital transformation, enhancing 
productivity, customer experience, and competitive advantage

We are entering the age of AI, a mega-trend set to transform businesses, industries, and our daily lives. Research shows AI is 
becoming the digital core, with generative AI driving this reinvention. Our AI-first approach meets significant demand in AI, 
intelligent automation, digital finance, data and analytics, cloud, and digital experiences. We have integrated generative AI 
into our Intelligent Automation suite and will continue to expand in these technologies in the coming years.

Datamatics will focus on hyperscalers such as Salesforce, Microsoft, and AWS, continuing to invest and strengthen its 
capabilities in these areas. Recently, Datamatics acquired Dextara Digital, a premier provider of Salesforce services. 
Additionally, Datamatics has developed a stronger partnership with Microsoft, featuring its products TruBot, TruCap+, and 
FINATO on the Microsoft Azure Marketplace.
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AI-First approach: Datamatics enables enterprises to adopt an AI-First strategy, providing a roadmap to automate business 
processes across the organization. Datamatics AI Center of Excellence empowers businesses to initiate and scale AI initiatives 
for competitive advantage. By integrating advanced technologies and strategic insights, Datamatics drives enterprises 
toward new heights of efficiency, agility, and customer satisfaction.

Products & Platforms: Datamatics continues to develop as well as update its own IP solutions in the digital technology space. 
Datamatics Intelligent Automation Platform (IAP) is a unified platform to automate a series of tasks, processes, and 
unstructured and semi-structured data in documents. The IAP combines the capabilities of TruBot for Robotic Process 
Automation (RPA), TruCap+ for Intelligent Document Processing (IDP) along with artificial intelligence (AI)/machine learning (ML) 
models developed by Datamatics. Apart from this Datamatics has developed FINATO for AI-powered finance transformation, 
TruBI for business intelligence & data visualization and TruFare for Automatic Fare Collection (AFC). 

Datamatics has built GenAI components in its products TruBot, TruCap+, and TruBI. Datamatics products TruBot, TruCap+, and 
TruBI are featuring on Microsoft Azure Marketplace. All these products and platforms are getting good traction in the market.

Account Penetration: Datamatics has customers across industries; many of these are Fortune 500 companies. Datamatics is 
focusing on deeper penetration within the customer accounts through account management for cross-selling and up-selling 
through its integrated sales and marketing efforts.  

Branding & Marketing: Datamatics has been investing in marketing and branding efforts for increasing visibility, strengthening 
digital footprint and geographic reach. In FY24 Datamatics engaged with prospects and customers through events, 
conferences, seminars, and digital campaigns.  We also hosted a grand New Year celebration party for our customers in 
Mumbai. 

Strategic 
Priorities

Products & 
Platforms

Account 
Penetration

Branding and 
Marketing

01

02

03

04

AI-first Approach



Business Overview
The advent of AI, with its potential for extensive 
automation, is accelerating the pace of 
workforce transformation.
We at Datamatics have embraced this vision of the future enterprise and are partnering 
with our customers on their journey of AI-powered digital transformation.

Worldwide IT spending is projected to total $5.0 trillion in 2024, an increase of 
6.8% from 2023. Despite continued global economic turbulence, all regions 
worldwide are projected to have positive IT spending growth in 2024.

Datamatics is helping enterprises go Deep in Digital with an AI-first approach. 
Datamatics has built a strong AI CoE, which has developed several AI-powered 
tools, such as KaiSDLC, a productivity tool that optimizes the software 
development lifecycle, and a business rule extraction tool for legacy codebases. 
These tools are helping our employees and customers leverage the power of AI 
to enhance productivity, streamline processes, and drive innovation. Datamatics 
has built GenAI components in its products TruBot, TruCap+ Intelligent 
Document Processing (IDP) and is seeing good traction from its customers. 

Datamatics will focus on hyperscalers like Salesforce, Microsoft, and AWS. In line 
with this Datamatics recently acquired Dextara Digital, a platinum-level 
provider of Salesforce services. Additionally, Datamatics products TruBot, 
TruCap+, and TruBI are now featuring on the Microsoft Azure Marketplace. 
Going forward, we will continue expanding our footprint in these technologies.

DIGITAL TECHNOLOGIES

CRM

Cloud & DevOps

Application 
Modernization

AI and Cognitive
Sciences

Product Engineering 

Data & Analytics

Digital Content
Management

Digital Assurance

Professional Services

DIGITAL TECHNOLOGIES: FY2023-24 PERFORMANCE HIGHLIGHTS

REVENUE
(` in Crores) 611.5 REVENUE 

CONTRIBUTION
(in %) 39 EBIT MARGIN

(in %) 4.6

Before Datamatics, we didn't understand visualizations, 
trend analysis & how you could look at data in a different 
way than just columns of data. The Datamatics journey 
has enabled us to really transform ourselves to get 
deep in digital transformation.
Chief IT Officer
A global BPO service provider

Datamatics Global Services Limited
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The Finance & Accounting Outsourcing (FAO) market is projected to total $13.3 billion, an increase 
of around 10% from 2023. The FAO market is likely to grow at 9-10% and is estimated to be $16.5 
Billion in 2025.

Datamatics Digital Operations team is equipped with digitally augmented suite of technologies 
powered by artificial intelligence and machine learning. The suite includes intelligent document 
processing, process automation, smart workflows, business intelligence, and mobility solutions. 
Datamatics has also launched FINATO, an AI-powered finance transformation platform to 
accelerate digital adoption and optimize F&A operations. These solutions enable efficient business 
operations and help deliver process excellence.

DIGITAL OPERATIONS

DIGITAL EXPERIENCES                

DIGITAL OPERATIONS : FY2023-24 PERFORMANCE HIGHLIGHTS

Finance and 
Accounting

Banking Process 
Management

Insurance Process 
Management

Healthcare Process 
Management

Intelligent
Automation

REVENUE
(` in Crores) 694.4 REVENUE 

CONTRIBUTION
(in %) 45 EBIT MARGIN

(in %) 19.9

Happy with the value addition by Datamatics to our organisation 
in terms of CFO back office automation.
Finance Controller
A leading manufacturing company

The global contact center market is forecasted to increase to USD 161.73 billion by 2027, with 
CAGR of 18% expected from 2023 to 2030. This growth trajectory is driven by the increased 
adoption of AI, shift towards cloud-based solutions, and the need of integrating customer 
experience management integrated in business processes.  

Datamatics Digital Experiences has embraced a digital-first paradigm, leveraging AI, and 
integrating intelligent solutions into our operations. Our multilingual and omnichannel centers, 
strategically located in the Philippines, India, and the USA, are staffed by ‘Super Agents’ trained 
to understand the essence of our clients’ brand. Our offerings ensure superior customer 
experience, foster business growth, and enhance customer satisfaction and loyalty.

Our offerings encompass Cloud, Communication, Process Optimization, Training, Quality, Lead 
Generation and Nurturing, CSAT, Workforce Management, and Analytics. In addition to 
providing AI-enabled inbound and outbound customer management solutions, we deliver 
advanced analytics, customer journey management, NPS  measurement, mystery audits, data 
visualization, and digital proctoring services across the entire customer experience continuum.
By integrating these advanced capabilities, Datamatics remains at the forefront of the digital 
transformation landscape, continually driving innovation and excellence in customer experience 
management.

DIGITAL EXPERIENCES: FY2023-24 PERFORMANCE HIGHLIGHTS

Customer 
Management 
Solutions

Consumer Research 
& Analytics

Digital Proctoring

REVENUE
(` in Crores) 244.0 REVENUE 

CONTRIBUTION
(in %) 16 EBIT MARGIN

(in %) 17.1

With our strategic partnership with Datamatics we see immense 
transformational value added to our global premium services.
Managing Partner
A US-based premium international airfare platform

Corporate Overview | Statutory Reports | Financial Sections
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Robust revenues, stable margins 

Key Performance Indicators

 (` in Crores)  

Stable margins (in %) 

Healthy balance sheet (` in Crores)  

Note: EBIT excluding Other Income  
  PAT before Non-controlling Interest
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Improving return ratios (In Cr.) 

Client concentration (in %) 
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Dr. Lalit S. Kanodia
Founder and Chairman

Chairman’s 
Message 

The IT technology landscape, 
particularly in AI, continues to 
evolve rapidly. AI's ability to 
analyze vast data volumes 
and emulate human reasoning 
is revolutionizing industries. 
Datamatics is at the forefront 
of this transformation, with our 
AI-First approach driving 
innovation and efficiency. 

Datamatics Global Services Limited
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Dr. Lalit S. Kanodia

Founder and Chairman

Dear Shareholders,

As we reflect on the past year, I am delighted to share the 
achievements and advancements of your company, 
Datamatics Global Services Ltd. FY24 has been a year of 
significant milestones and industry recognition for your 
company.

The global economic landscape is gradually improving, with 
the World Economic Outlook projecting a growth rate of 
3.2% in 2024. Datamatics has navigated the market 
challenges with resilience and strategic foresight. Our 
consolidated revenue for FY24 stood at ₹1,550 Crores, a 
growth of 6.2% over FY23, a testament to our robust 
business model and dedicated team.

The IT technology landscape, particularly in AI, continues to 
evolve rapidly. AI's ability to analyze vast data volumes and 
emulate human reasoning is revolutionizing industries. 
Datamatics is at the forefront of this transformation, with 
our AI-First approach driving innovation and efficiency. At 
Datamatics, we consistently invest in our research & 
development work on new, innovative and emerging 
technologies to create intelligent solutions for complex 
problems faced by enterprises. We were recently granted a 
patent for our proprietary AI-powered Intelligent Document 
Processing Software which is now called as TruCap+. This is 
a matter of great pride for me personally. Our efforts have 
not gone unnoticed. Datamatics has received numerous 
accolades, including recognition from Gartner, Everest 
Group, IDC, and ISG, among others. These recognitions 
underscore our commitment to excellence and innovation in 
digital technologies, digital operations, and digital 
experiences.

We also won a number of awards in the last year. Your 
company was recognized as Forbes Asia 200 Best Under a 

Billion Companies 2023 as well as amongst India’s Top 500 
Value Creators 2023 by Dun & Bradstreet India. Datamatics 
was recognized by FINTECH India Innovation Award 2024 in 
the Best Customer Experience Service category for 
Automated Fare Collection Services. Additionally, Lumina 
Datamatics received the Operational Excellence through 
Digital Transformation Award at the 5th edition of the CII 
DX Awards 2023 and was awarded with IMC RBNQ 
Milestone Merit Recognition Awards in the Customers and 
Operations categories.

The Digital Technologies market is poised for continued 
growth, with worldwide IT spending projected to reach $5.0 
trillion in the coming year. Datamatics is well-prepared to 
capitalize on this growth. Our strategic focus on 
hyperscalers and key markets such as the US and Europe 
will further enhance our capabilities and market reach.

As we look to the future, Datamatics remains committed to 
building a sustainable and resilient organization. We will 
continue to invest in our people, technology, and 
partnerships to drive long-term value for our shareholders. I 
extend my heartfelt gratitude to our customers, 
shareholders, employees, and partners for their unwavering 
support and trust in Datamatics.

In conclusion, I am confident that your company is 
well-positioned to achieve new heights of success and 
growth in the coming years. Together, we will continue to 
drive innovation and excellence, creating value for all our 
stakeholders.

Ph. D. (MIT, USA)

Corporate Overview | Statutory Reports | Financial Sections
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Rahul L. Kanodia
Vice Chairman & Chief Executive Officer

Vice Chairman 
& CEO’s Message

During the year, Datamatics 
was adjudged as one of 
Forbes Asia's 200 Best Under A 
Billion Companies. This places 
Datamatics amongst the top 
1% of 20,000 listed companies 
across Asia. In addition, Dun & 
Bradstreet recognized 
Datamatics as amongst the 
India's Top 500 Value 
Creators. These recognitions 
are a testimony to the value 
we have created for all our 
stakeholders, as well as our 
outstanding corporate 
performance over the years.

Datamatics Global Services Limited
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Rahul L. Kanodia
Vice Chairman & Chief Executive Officer

Yours Sincerely,

Dear Shareholders,

I would like to start my letter with two key recognitions we 
received in FY24. During the year, Datamatics was adjudged 
as one of Forbes Asia's 200 Best Under A Billion Companies. 
This places Datamatics amongst the top 1% of 20,000 listed 
companies across Asia. In addition, Dun & Bradstreet 
recognized Datamatics as amongst the India's Top 500 
Value Creators. These recognitions are a testimony to the 
value we have created for all our stakeholders, as well as our 
outstanding corporate performance over the years. I take 
this opportunity to thank all our stakeholders, including 
employees, customers and shareholders, for being an 
integral part of our journey.

Despite industry headwinds, in FY24, Datamatics achieved a 
healthy growth of 6.2% with our consolidated revenue 
reaching ₹1,550 Crores. Our EBITDA margin for the year is at 
15.7% with the consolidated EBITDA growing by 0.6% to ₹244 
Crores.

As we step into FY25, we will continue to focus on the 
Western markets, strengthen capabilities along hyperscalers 
and penetrate deeper into existing accounts. In line with this, 
we recently acquired Dextara Digital, a platinum-level 
provider of Salesforce services. Dextara acquisition aligns 
with our growth strategy of focusing on hyperscalers and the 
US market. Dextara brings an extremely capable 
management team and a broad clientele across industries 
that is of specific interest to us. We believe with Dextara's 
strong credentials, we will be able to service our customers 
better and look forward to helping them go deep in 
Salesforce.

For the financial year FY25, we are optimistic about the 
opportunities that artificial intelligence presents. Recently, 
we became one of the first digital technology companies 
worldwide to receive ISO 42001:2023 Certification for AI 
Management Systems. This achievement will help our 
customers manage the risks and opportunities associated 
with AI, balancing innovation with governance.

Our investments in AI have increased, and we are 
collaborating closely with Microsoft and Google. We 
developed our own customizable small language model and 
copilot, which will be showcased at various customer forums 
throughout the coming year. One notable development is a 
Partner Onboarding Copilot powered by Microsoft Azure 
OpenAI, which was among the top three copilots featured 
by Microsoft at the Microsoft Build conference in Seattle, 
USA. Additionally, Microsoft recognized Datamatics as ‘AI 
First Movers,’ highlighting the recognition our AI solutions are 
receiving from industry leaders.

Our portfolio now includes several AI-powered tools, such 
as KaiSDLC, a productivity tool that optimizes the software 
development lifecycle, and a business rule extraction tool 
for legacy codebases. These tools are helping our 
employees and customers leverage the power of AI to 
enhance productivity, streamline processes, and drive 
innovation. Furthermore, an AI framework, SuperCX, has 
been built for our digital experience customers to 
incorporate digital interventions that drive customer 
satisfaction and brand loyalty.

To date, Datamatics has executed over 40 AI projects. We 
have integrated GenAI into our intelligent automation suite 
of products, including TruBot RPA, TruCap+ IDP, and TruBI 
Business Intelligence, and these solutions have been rolled 
out to over 30 customers.

Our management team has been strengthened by 
inducting several senior members, including Bala 
Gopalakrishnan to lead Digital Technologies, Dinesh Kumar 
VK to head Global Sales, and Sreekanth Lapala, founder of 
Dextara Digital, to spearhead our Salesforce business. 
Additionally, our mid-management and regional sales 
teams have been bolstered, and further enhancements to 
our team are planned for the coming year.

At Datamatics we strive to minimize the impact on 
environment and believe that environmental consideration 
should be integrated in our business activities. In the 
Philippines, the team participated in various activities 
supporting communities and livelihood projects with various 
marginalized communities, investing in children's education, 
including those with special needs, and blood donation 
drives in association with Red Cross Philippines. In India, we 
continue enabling employability in tier 3 cities while 
sponsoring education for young, gifted individuals from 
impoverished backgrounds to children with special needs. 
We are also supporting the training and preparation needs 
of some of India's top athletes and para-athletes who will 
be participating in the upcoming Olympics. 

In FY25, our focus on AI, hyperscalers, and strategic markets, 
combined with our investments in R&D and technology, will 
drive our growth in the coming years. I want to express my 
gratitude to our valued shareholders, clients, partners, and 
employees for their continued support and dedication.

Corporate Overview | Statutory Reports | Financial Sections
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Recognition & Awards in FY 2023-24

Digital Technologies

• Everest recognized TruCap+ IDP as ‘Major Contenders’ in PEAK Matrix for Intelligent 
Document Processing (IDP) and Unstructured Document Processing Products 
Assessment 2023

• IDC recognized TruCap+ IDP as ‘Major Players’ in MarketScape for 2023 Worldwide 
Intelligent Document Processing (IDP) Software Vendors

• Gartner recognized Datamatics in Hype Cycle for Natural Language Technologies, 
2023

• Everest recognized Datamatics as ‘Major Contenders’ in PEAK Matrix for Intelligent 
Process Automation (IPA) Solutions PEAK Matrix Assessment 2024

• Everest recognized TruBot RPA as ‘Major Contenders’ in PEAK Matrix for Robotic 
Process Automation (RPA) – Technology Provider Landscape Assessment 2023

• Forrester recognized Datamatics in The Automation Fabric Services Landscape, Q1 
2024

• ISG recognized Datamatics as ‘Product Challengers’ in Provider Lens for Intelligent 
Automation Platforms and Products 2023

• ISG recognized Datamatics as ‘Product Challengers’ in Provider Lens for Next-Gen 
ADM Services - 2023 Provider Lens study

• Everest recognized Datamatics as ‘Major Contenders’ in PEAK Matrix for Data & 
Analytics Services for Mid-Market Enterprises assessment 2023

• Everest recognized Datamatics as ‘Major Contenders’ in PEAK Matrix for Application 
Transformation Services assessment 2024 – North America, Europe

 

Achievements

ANALYST COVERAGE

In FY 2023-24 Datamatics featured in various reports by leading global       
analysts. Some of the key mentions are as follows:

Digital Operations

• Gartner recognized Datamatics in Magic Quadrant for Finance and Accounting 
Business Process Outsourcing, 2024

• Everest recognized Datamatics as ‘Major Contenders’ in PEAK Matrix for Finance and 
Accounting Outsourcing (FAO) Assessment 2023

• IDC recognized Datamatics as ‘Major Players’ in MarketScape for Worldwide Finance 
& Accounting Business Process Services in the cloud 2023 Vendor Analysis

• ISG recognized Datamatics as ‘Product Challengers’ in Provider Lens for Finance and 
Accounting Outsourcing (FAO) Services, 2023

• Forrester recognized Datamatics in Cash Management Solutions Landscape, Q4 2023

• Hackett recognized Datamatics as ‘Emerging’ in Excelleration FAO Matrix, 2023

• HFS recognized Datamatics as ‘Disruptors’ in Horizon for F&A Service Providers, 2023
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Everest Group Intelligent Document Processing (IDP)
Products PEAK Matrix  Assessment 2023

Datamatics

Major Contenders
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Digital Experiences

• ISG recognized Datamatics as ‘Product Challengers’ in Provider Lens for Customer 
Experience Services 2023

• Everest recognized Datamatics as ‘Major Contenders’ in PEAK Matrix for Customer 
Experience Management (CXM) Services PEAK Matrix® Assessment 2023- Americas

• Everest recognized Datamatics in Turning Challenges into Growth Opportunities: 
Customer Experience Management (CXM) State of the Market 2023 Update

• Quadrant recognized Datamatics as ‘Strong Contenders’  in SPARK Matrix™ for 
Contact Center Outsourcing Services, Q2 2023

Spark Matrixtm : Contact Center Outsourcing Services, Q2 2023 

Aspirants LeadersStrong Contenders
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Completeness of vision
As of 2024. Gartner® Inc

Gartner® Magic Quadrant™ 2024 for
Finance & Accounting Business Process Outsourcing Services
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Datamatics

AWARDS AND ACHIEVEMENTS

Datamatics also received awards from industry bodies for its solutions. 

Datamatics Adjudged as
Forbes Asia 200 

Best Under a
Billion Companies 2023

Datamatics recognized amongst 
India’s Top 500 Value Creators
2023 by Dun & Bradstreet India

Lumina Datamatics

Best Customer Experience Service 
Award for Automated Fare 

Collection Services

Outsourcing 100 List of world’s 
best outsourcing providers 2024

For exemplary practice embracing 
the Women’s Empowerment 

Principles (WEPs) in Asia-Pacific

IMC RBNQ Milestone Merit 
Recognition Awards in the 
Customers and Operations 

categories

Operational Excellence through 
Digital Transformation Award

at the 5th edition of the 
CII DX Awards 2023



Board of Directors

Dr. Lalit S. Kanodia, the Founder and Chairman of 
Datamatics Group of Companies, is one of the pioneers in 
the Indian Software and BPM Services industry. He founded 
Datamatics in 1975, prior to which he was instrumental in 
setting up Tata Consultancy Services in 1967. As the Chief 
Mentor at Datamatics, Dr. Kanodia drives all innovation, new 
product development and quality initiatives. After obtaining 
a degree in engineering from IIT, Bombay, he completed his 
Doctorate in Management and post-graduation in 
Computer Science from the MIT (USA). Dr. Kanodia was on the 
Executive Board of MIT (Europe, Asia and Africa). He was also 
past President of Management Consultants Association of 
India, Indo American Chamber of Commerce and IMC 
Chamber of Commerce and Industry. Recently, he has been 
nominated as a member of the Advisory Council of the 
University of Mumbai by the Hon’ble Governor of 
Maharashtra.

Dilip Dandekar has over 45 years of experience in marketing, 
administration and overall management of companies. He is 
the Chairman of Kokuyo Camlin Ltd. He is associated and 
holds various positions with industry bodies namely, Indian 
Merchants’ Chamber, Federation of Indian Chambers of 
Commerce & Industry (FICCI), International Chambers of 
Commerce (ICC) and World Chambers Federation.

Rahul L. Kanodia has been the chief architect in driving 
Datamatics to be a leading Digital Solutions Company, 
focused on enhancing business productivity for digital-first 
companies through smart automation of data-driven 
processes. Rahul leads all the strategic and corporate 
initiatives globally, leading to the long-term growth, 
profitability and industry leadership for Datamatics. He is 
also the Chairman of NASSCOM’s Regional Council. Rahul 
holds an MBA from Columbia University (USA) with a major in 
Business Strategy & Marketing and a minor in Mergers & 
Acquisition and Turnaround Management.

Dr. Lalit S. Kanodia
Chairman

Dilip D. Dandekar
Independent Director

Rahul L. Kanodia
Vice Chairman & CEO

Sameer L. Kanodia is the Managing Director and CEO of Lumina 
Datamatics Limited. He has been with the Datamatics Group for 
over 20 years and as Executive Director at Datamatics Global 
Services Limited for over 10 years until 2019. Sameer continues to 
remain a Non-Executive Director at Datamatics Global Services 
Limited. Sameer is a member of the Managing Committee of the 
IMC Chamber of Commerce and Industry. He has also recently 
been elected as a member of the National Executive Council of 
the Indo-American Chamber of Commerce.   

Sameer L. Kanodia
Non-Executive Director

Datamatics Global Services Limited
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Ms. Mona Bhide has been in legal practice since the year 1989 and 
is the Managing Partner of Dave & Girish & Co. Advocates. Her 
practice revolves around corporate law, securities and banking 
transactions, capital markets, structured finance, securitisation, 
swaps, derivatives, mergers and acquisitions and restructuring. Ms. 
Bhide is also advisor to various MNCs, banks and financial 
institutions. Her education in India is B.Com and LL.B from University 
of Mumbai and she has studied further for graduation with an LLM 
degree from Northwestern University, School of law, Chicago. In 
United States she worked at Sedgwick, Deetert Moran and Arnold, 
an international law firm and research at the American Bar 
Foundation, at Chicago, USA on the topics like SEC Regulations; 
Conflicts of interest; and Globalization of the legal profession. 
Currently, She is Partner of Dave & Girish & Co. Advocates. She is 
also on the Board of Inspira Enterprise India Limited, Vinati 
Organics Ltd. and PCS Technology Limited apart from Datamatics 
Global Service Ltd.

Vinay Aggarwal has an MBA in Finance from North 
Eastern University, USA. After a stint with Unisys at their 
world HQ in Detroit, he became the Vice President of 
Tata Unisys Ltd. (1981- 88). Thereafter, he was appointed 
as the CFO of TCS (1990- 2003). He also worked briefly as 
the CFO of Flag Telecom, a subsidiary of Reliance 
Communications. He is now an Independent Consultant.

Mona Bhide
Independent Director

Vinay M. Aggarwal
Independent Director
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Leadership Team

Rahul L. Kanodia
Vice Chairman & CEO

Bala Gopalakrishnan
President , 

Digital Technologies

Divya Kumat
EVP, Chief Legal O�cer & 

Company Secretary

Dr. Rima Ghose Chowdhury
EVP, Chief Human Resources 

O�cer & CSR Leader

Sandeep Arora 
President & Global Head,

Digital Experiences

Shashi Bhargava 
EVP & Head, Intelligent
Automation Products

Navin Gupta
EVP & Head, BPM Services

Sandeep Mantri
EVP & Chief Financial O�cer

Datamatics Global Services Limited
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Dinesh Kumar VK
EVP & Global Sales Head

Mitul Mehta
EVP &  Chief Marketing O�cer

Sanjeet Banerji 

EVP & Head - Arti�cial Intelligence 
& Cognitive Sciences



Corporate information

Registrar & Share Transfer Agents

Datamatics Business Solutions 
Limited
Plot No. A 16 & 17, Part B, 
Cross Lane MIDC, Andheri (E)
Mumbai – 400093
Tel: +91 (22) 6671 2151
Fax: +91 (22) 6671 2250
Email: 
investorsquery@datamaticsbpm.com

Bankers

Citi Bank
ICICI Bank Limited
HDFC Bank Limited
Kotak Mahindra Bank Limited

Statutory Auditors

M/s. M L BHUWANIA AND CO LLP
Chartered Accountants
F11, 3rd Floor, Manek Mahal,
90, Veer Nariman Road,
Churchgate, Mumbai – 400 020.
Tel:+91 22 3507 4949
Fax:+91 22 3507 4950
Email: info@mlbca.in

Registered Office

Knowledge Centre
Plot No. 58, Street No. 17
Andheri (E)
Mumbai – 400093
Tel: +91 (22) 6102 0000 – 0005
Fax: +91 (22) 2834 3669
Corporate Identification Number (CIN)
L72200MH1987PLC045205
Email: investors@datamatics.com
Website: www.datamatics.com
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Internal Auditors

M/s. AJMERA & AJMERA
Chartered Accountants
404, Navkar Atlantis, Road No.3, 
Daulat Nagar, Borivali East, 
Mumbai - 400066
Email: info@ajmeraandajmera.co.in

Company Secretary &
Compliance Officer

Ms. Divya Kumat,
Executive Vice President, 
Chief Legal O�cer & 
Company Secretary 
Email: divya.kumat@datamatics.com
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THNOTICE is hereby given that the 36  ANNUAL GENERAL MEETING 
(“AGM”) of the members of DATAMATICS GLOBAL SERVICES 
LIMITED will be held on Thursday, August 01, 2024 at 02.30 P.M. 
(IST) through Video Conferencing (“VC”) / Other Audio Visual 
Means (“OAVM”) facility to transact the following businesses:

ORDINARY BUSINESS:

1. To receive, consider and adopt:

 a) the Audited Consolidated Financial Statements of the 
Company for the financial year ended March 31, 2024, 
together with the Reports of the Auditors thereon; and

 b) the Audited Standalone Financial Statements of the 
Company for the financial year ended March 31, 2024, 
together with the reports of the Board of Directors and 
the Auditors thereon.

2. To declare Final Dividend of Rs. 5/- per Equity Share of the 
face value of Rs. 5/- each (100%) for the financial year 
ended March 31, 2024.

3. To re-appoint Mr. Sameer Kanodia (DIN: 00008232), who 
retires by rotation and being eligible, offers himself for re-
appointment. 

SPECIAL BUSINESS:

4. Commission to Non-Executive Directors

 To consider and if thought fit, to pass, the following 
resolution as a SPECIAL RESOLUTION:

 “RESOLVED THAT pursuant to the provisions of Section 197 
and other applicable provisions, if any, of the Companies 
Act, 2013 (“the Act”) read with the Rules framed thereunder, 
and Regulation 17(6) and other applicable regulations of  
Securities and Exchange Board of India (Listing Obligations 
and Disclosure Requirements) Regulations, 2015 (including 
any statutory modification(s) or amendment(s) thereto or re-
enactment(s) thereof for the time being in force) and subject 
to other approvals as may be required, a sum not exceeding 
0.25% per annum of the net profits of the Company, 
computed in the manner referred to in Section 198 of the Act, 
in addition to the sitting fees for attending the meeting(s) of 
the Board of Directors of the Company or any Committee 
thereof,  be paid to and distributed amongst the directors 
(other than the Managing Director and Whole-time 
Director(s) of the Company), in such amounts or proportions 
and in such manner and in all respects as may be directed by 
the Board of Directors and such payments shall be made 
with respect to the profits of the Company for each year, for 
a period of 5 (Five) years, commencing from April 1, 2024;

 RESOLVED FURTHER THAT the Board be and is hereby 
authorised to do all such acts, deeds, matters and things 
including deciding on the manner of payment of commission 
and settle all questions or difficulties that may arise with 
regard to the aforesaid resolution as it may deem fit and to 
execute any agreements, documents, instructions, etc. as 
may be necessary or desirable in connection with or 
incidental to give effect to the aforesaid resolution.”

5. Reclassification of Outgoing Promoters to “Public” 
shareholder category

 To consider and if thought fit, to pass, the following 
resolution as an ORDINARY RESOLUTION:

 “RESOLVED THAT pursuant to the provisions of Regulation 

31A of the Securities and Exchange Board of India (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 
(including any statutory modifications or re-enactment 
thereof for the time being in force) (“SEBI Listing Regulations”) 
and other applicable laws and subject to necessary 
approvals from the BSE Limited (“BSE”) and National Stock 
Exchange of India Limited (“NSE”) (together, “Stock 
Exchanges”) and such other approvals as may be necessary 
and in accordance with the recommendation of the Board of 
Directors of the Company, consent of the Members of the 
Company be and is hereby accorded for reclassification of 
shareholders listed hereunder (hereinafter referred to as 
“Outgoing Promoters”), from "Promoter/ Promoters Group" 
category to "Public" category:

 RESOLVED FURTHER THAT Dr. Lalit Kanodia, Chairman & 
Whole-time Director and/or Mr. Rahul Kanodia, Vice 
Chairman & CEO and/or Ms. Divya Kumat, EVP, Chief Legal 
Officer & Company Secretary, be and are hereby severally 
authorized to intimate Stock Exchanges post Members' 
approval and to submit a reclassification application to the 
Stock Exchanges within the permitted time and execute all 
such forms, documents, instruments, papers and writings 
etc., on behalf of the Company, as may be required from time 
to time, to do and to perform all such acts, deeds, matters 
and things as may be necessary to give effect to this 
resolution and to settle any question, difficulty or doubt, that 
may arise in giving effect to aforementioned resolution;

 RESOLVED FURTHER THAT a copy of the aforesaid resolution 
certified by any one of Dr. Lalit Kanodia, Chairman & Whole-
time Director and/or Mr. Rahul Kanodia, Vice Chairman & 
CEO and/or Ms. Divya Kumat, EVP, Chief Legal Officer & 
Company Secretary of the Company be provided to the 
concerned persons/ authorities as may be necessary.”

Sr.   Name of the Shareholder No. of Equity  % Holding

No.  Shares held 

  as at date 

  of notice 

1 Mrs. Shubhlakshmi Dani 17,80,000 3.02

2 Mrs. Rashmi Yogendra Kanodia 10,075 0.02

3 Mrs. Aneesha Aditya Dalmia 0 0.00

4 Mrs. Amrita Vidur Bhogilal 0 0.00

                                             Total 17,90,075 3.04

By Order of the Board of Directors
For Datamatics Global Services Limited

Sd/-
Divya Kumat

EVP, Chief Legal Officer &
Company Secretary

Place: Mumbai
Date:  May 08, 2024

Registered Office:
Knowledge Centre, Plot No. 58, Street No. 17,
MIDC, Andheri (E), Mumbai - 400 093.
CIN: L72200MH1987PLC045205
Tel: +91(22) 61020000/1/2 
Website: www.datamatics.com 
Email: investors@datamatics.com
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NOTES:

1. The Government of India, Ministry of Corporate Affairs 
has allowed conducting Annual General Meeting (“AGM”) 
through Video Conferencing (“VC”) or Other Audio Visual 
Means (“OAVM”) and dispended the personal presence 
of the Shareholders at the meeting. Accordingly, the 
Ministry of Corporate Affairs issued Circular No. 09/2023 
dated September 25, 2023 read with Circular No. 
14/2020 dated April 8, 2020 and Circular No. 17/2020 
dated April 13, 2020 (“MCA Circulars”) and Circular No. 
SEBI/HO/CFD/CMD2/CIR/P/2021/11 dated January 15, 
2021, Circular No. SEBI/HO/DDHS/P/ CIR/2022/0063 
dated May 13, 2022, Circular No. SEBI/HO/DDHS/DDHS-
RACPOD1/P/CIR/2023/001 dated January 5, 2023 and 
Circular No. SEBI/HO/CFD/CFD-PoD-2/P/CIR/ 023/167 
dated October 7, 2023 issued by the Securities and 
Exchange Board of India (“SEBI Circulars”) prescribing the 
procedures and manner of conducting the AGM through 

thVC/OAVM. In terms of the said circulars, 36  AGM of the 
Members of the Company is being held through 

VC/OAVM. Hence, Members can attend and participate 

in the AGM through VC/OAVM only. The deemed venue 

for the AGM of the Company shall be the Registered 
Office of the Company. 

2. The Notice of the AGM along with the Annual Report for 
the financial year 2023-24 is being sent only by electronic 
mode to those Members whose email addresses are 
registered with the Company / Depositories as on Friday, 
July 5, 2024 in accordance with the aforesaid MCA and 
SEBI Circulars. Members may note that the Notice of AGM 
and Annual Report for the financial year 2023-24 will also 
b e  a v a i l a b l e  o n  t h e  C o m p a n y ’ s  w e b s i t e  
www.datamatics.com, websites of the Stock Exchanges 
i.e. BSE Limited and National Stock Exchange of India 
Limited at  and  www.bseindia.com www.nseindia.com
respectively, and on the website of NSDL at 
www.evoting.nsdl.com. 

3. The statement pursuant to section 102 of the Companies 
Act, 2013 as amended (Act) setting out material facts 
concerning the business with respect to Item no. 4 and 5 
forms part of this Notice. Additional information, 
pursuant to Regulation 36(3) of the Securities and 
Exchange Board of India (Listing Obligations and 
Disclosure Requirements),  2015 (“SEBI Listing 
Regulations”) and Secretarial Standard -2 on General 
Meetings issued by the Institute of Company Secretaries 
of India, in respect of Director retiring by rotation seeking 
re-appointment at this AGM is annexed to this Notice.

4. Pursuant to the provisions of the Act, a Member entitled 
to attend and vote at the AGM is entitled to appoint a 
proxy to attend and vote on his/her behalf and the proxy 
need not be a Member of the Company. Since this AGM is 
being held pursuant to the MCA Circulars through 
VC/OAVM, physical attendance of Members has been 
dispensed with. Accordingly, the facility for appointment 
of proxies by the Members will not be available for the 
AGM and hence the Proxy Form and Attendance Slip are 
not annexed to this Notice.

5. The Members can join the AGM in the VC/OAVM mode 15 
minutes before and after the scheduled time of the 

commencement of the Meeting by following the 
procedure mentioned in the Notice. The facility of 
participation at the AGM through VC/OAVM will be 
made available for 1000 members on first come first 
served basis. This will not include large Shareholders 
(Shareholders holding 2% or more shareholding), 
Promoters, Institutional Investors, Directors, Key 
Managerial Personnel, the Chairpersons of the Audit 
Committee, Nomination and Remuneration Committee 
and Stakeholders Relationship Committee, Auditors etc. 
who are allowed to attend the AGM without restriction on 
account of first come first served basis.

6. Institutional / Corporate Shareholders (i.e. other than 
individuals / HUF, NRI, etc.) are required to send a 
scanned copy (PDF/JPG Format) of its Board or 
governing body Resolution/Authorization etc., 
authorizing its representative to attend the AGM through 
VC/OAVM on its behalf and to vote through remote e-
voting. The said Resolution/Authorization shall be sent to 
the Scrutinizer by email through its registered email 
address to  with a copy swapneel@spassociates.co
marked to . evoting@nsdl.co.in

7. As per Regulation 40 of SEBI Listing Regulations, as 

amended, securities of listed companies can be 

transferred only in dematerialized form with effect from, 

April 1, 2019, except in case of request received for 

transmission or transposition of securities. In view of this 

and to eliminate all risks associated with physical shares 

and for ease of portfolio management, members holding 

shares in physical form are requested to consider 

converting their holdings to dematerialized form. 

Members can contact the Company or Company’s 

Registrars and Transfer Agents, Datamatics Business 

Solutions Limited (“DBSL”) for assistance in this regard.

8. The Register of members and Share Transfer Books of the 

Company will be closed from Friday, July 26, 2024 to 

Thursday, August 01, 2024 (both days inclusive) in 

connection with the AGM and for the purpose of 

dividend.

9. The Company has fixed Thursday, July 25, 2024 as the 

“Record Date” for determining entitlement of Members 

to final dividend for the financial year ended March 31, 

2024, if approved at the AGM.

10. The Final dividend of Rs. 5/- per share i.e. at the rate of 

100% on face value of Rs. 5/- each for the year ended  

March 31, 2024, as recommended by the Board of 

Directors, if approved at the AGM, will be paid subject to 

deduction of tax at source (‘TDS’) on or from August 05, 

2024 as under:

(i) To all Beneficial Owners in respect of shares held in 

dematerialized form as per the data as may be made 

available by the National Securities Depository Limited 

(“NSDL”) and the Central Depository Services (India) 

Limited (“CDSL”), collectively “Depositories”, as of end of 

day on Thursday, July 25, 2024; 

(ii) To all Members in respect of shares held in physical form 

after giving effect to valid transmission or transposition 

requests lodged with the Company as of the close of 

business hours on Thursday, July 25, 2024.
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11. Pursuant to the changes introduced to the Income Tax 
Act, 1961 by the Finance Act 2020, with effect from April 1, 
2020, dividends paid or distributed by a Company are 
taxable in the hands of members, and the Company is 
required to deduct tax at source (TDS) at the prescribed 
rates on the dividend paid to its shareholders. The TDS 
rate would vary depending on the residential status of 
the shareholder and the documents submitted by them 
and accepted by the Company. In order to enable us to 
determine the applicable TDS rate, members are 
requested to submit the relevant documents on or 
before Thursday, July 25, 2024. A copy of the detailed 
communication regarding TDS on dividend, which was 
previously sent to the Shareholders by e-mail is available 
at the weblink - https://www.datamatics.com/about-
us/investor-relations/financials. Members are 
requested to refer to the same for further details. Kindly 
note that no documents in respect of TDS would be 
accepted from members after Thursday, July 25, 2024. 

12. To support the ‘Green Initiative’, Members who have not 
yet registered their email addresses are requested to 
register the same with their DPs in case the shares are 
held by them in electronic form and with DBSL in case 
the shares are held by them in physical form.

13. Members are requested to intimate changes, if any, 
pertaining to their name, postal address, email address, 
telephone/ mobile numbers, Permanent Account 
Number (PAN), mandates, nominations, power of 
attorney, bank details such as, name of the bank and 
branch details, bank account number, MICR code, IFSC 
code, etc., to their DPs in case the shares are held by 
them in electronic form and to DBSL in case the shares 
are held by them in physical form.

14. SEBI has mandated the submission of Permanent 
Account Number (PAN) by every participant in securities 
market. Members holding shares in electronic form are, 
therefore, requested to submit the PAN to their 
depository participants with whom they are maintaining 
their demat accounts. Members holding shares in 
physical form can submit their PAN details to DBSL.

15. As per the provisions of Section 72 of the Act, the facility 
for making nomination is available for the Members in 
respect of the shares held by them. Members who have 
not yet registered their nomination are requested to 
register the same by submitting Form No. SH-13. 
Members are requested to submit the said details to 
their DP in case the shares are held by them in electronic 
form and to DBSL in case the shares are held in physical 
form.

16. Members holding shares in physical form, in identical 
order of names, in more than one folio are requested to 
send to the Company or DBSL, the details of such folios 
together with the share certificates for consolidating 
their holdings in one folio. A consolidated share 
certificate will be issued to such Members after making 
requisite changes.

17. In case of joint holders, the Member whose name 
appears as the first holder in the order of names as per 
the Register of Members of the Company will be entitled 
to vote at the AGM.

18. Shareholders are requested to forward their queries on 
the annual report for the financial year ended March 31, 
2024 to the Company on on investors@datamatics.com 
or before Thursday, July 25, 2024. 

19. Members are requested to note that, dividends if not 
encashed for a consecutive period of 7 years from the 
date of transfer to Unpaid Dividend Account of the 
Company, are liable to be transferred to the Investor 
Education and Protection Fund (“IEPF”). The shares in 
respect of such unclaimed dividends are also liable to be 
transferred to the demat account of the IEPF Authority. In 
view of this, Members are requested to claim their 
dividends from the Company, within the stipulated 
t i m e l i n e .  T h e  M e m b e r s ,  w h o s e  u n c l a i m e d  
dividends/shares have been transferred to IEPF, may 
claim the same by making an online application to the 
IEPF Authority in web Form No. IEPF-5 available on 
www.iepf.gov.in. Members’ attention is particularly 
drawn to the “Corporate Governance” section with 
respect to unclaimed and unpaid dividends.

20. Members attending the AGM through VC / OAVM shall 
be counted for the purpose of reckoning the quorum 
under Section 103 of the Act.

21. A person who is not a Member as on the cut-off date i.e. 
Thursday, July 25, 2024 should treat this Notice for 
information purposes only.

22. Since the AGM will be held through VC / OAVM, the Route 
Map is not annexed in this Notice.

23. Instructions for voting through electronic means (e-
voting): 

 I. Pursuant to the provisions of Section 108 of the 
Companies Act, 2013 read with the Companies 
(Management and Administration) Rules, 2014 and 
Regulation 44 of the SEBI Listing Regulations, the 
Company is pleased to provide to its Members 
facility to exercise their right to vote on resolutions 
proposed to be passed in the Meeting by electronic 
means.

 II. The Company has engaged the services of National 
Securities Depository Limited (NSDL) as the Agency 
to provide remote e-Voting facility and e-Voting 
during the AGM.

 III. The Board of Directors has appointed Mr. Swapneel 
Vinod Patel, Practicing Company Secretary and 
Partner of Shah Patel & Associates (Membership No. 
A41106/Certificate of Practice No. 15628) as the 
Scrutinizer to scrutinize the voting during the AGM 
and remote e-voting process in a fair and 
transparent manner.

 IV. The Results of voting will be declared within 2 
working days of the conclusion of the AGM. The 
declared Results, along with the Scrutinizer’s Report 
will be submitted with the Stock Exchanges where 
the Company’s equity shares are listed (BSE Limited 
& National Stock Exchange of India Limited) and 
shall also be displayed on the Company’s website 
www.datamatics.com and NSDL’s website 
www.evoting.nsdl.com. 

 V. Voting rights of the Members for voting through 

Datamatics Global Services Limited
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1. If you are already registered for 
NSDL IDeAS facility, please visit 
the e-Service website of NSDL. 
Open web browser by typing the 
f o l l o w i n g   U R L : h t t p s : / /  
eservices.nsdl.com either on a 
Personal Computer or on a 
mobile. Once the home page of 
e-Services is launched, click on 
the “Beneficial Owner” icon 
under “Login” which is available 
under ‘IDeAS’ section. A new 
screen will open. You will have to 
enter your existing User ID and 
Password. After successful 
authentication, you will be able to 
see e-Voting services. Click on 
“Access to e-Voting” under e-
Voting services and you will be 
able to see e-Voting page. Click 
on options available against 
company name or e-Voting 
service provider i.e. NSDL and 
you will be re-directed to e-
Voting website of NSDL for 
casting your vote during the 
remote e-Voting period or joining 
virtual meeting & voting during 
the meeting.

2. If you are not registered for IDeAS 
e-Services, option to register is 
a v a i l a b l e  a t  
https://eserv ices.nsdl .com.  
Select “Register Online for IDeAS 
P o r t a l ”  o r  c l i c k  a t  
https://eservices.nsdl.com/Secure
Web/IdeasDirectReg.jsp.

3. Visit the e-Voting website of 
NSDL. Open web browser by 
typ ing the fo l lowing URL:  
https://www.evoting.nsdl.com/ 
either on a Personal Computer or 
on a mobile. Once the home page 
of e-Voting system is launched, 
click on the icon “Login” which is 
available under ‘Shareholder/ 
Member’ section. A new screen 
will open. You will have to enter 

Type of shareholders Login Method

Individual 
Shareholders holding 
securities in demat 
mode with NSDL.

remote e-Voting and voting during the AGM shall be 

in proportion to shares of the paid-up equity share 

capital of the Company as on the cut-off date i.e. 

Thursday, July 25, 2024. A person, whose name is 

recorded in the Register of Members or in the 

Register of Beneficial owners (as at the end of the 

business hours) maintained by the depositories as 

on the cut-off date shall only be entitled to avail the 

facility of remote e-voting and voting during the 

AGM.

 VI. The remote e-voting facility will be available during 

the following period:

  a. Commencement of remote e-Voting: 09.00 A.M. 

(IST) on Monday, July 29, 2024. 

  b. End of remote e-Voting: 05.00 P.M. (IST) on 

Wednesday, July 31, 2024.

  c. The remote e-Voting will not be allowed beyond 

the aforesaid date and time and the remote e-

Voting module shall be disabled by NSDL upon 

expiry of aforesaid period.

 VII. Those Members, who will be present in the AGM 

through VC / OAVM facility and have not cast their 

vote on the Resolutions through remote e-Voting 

and are otherwise not barred from doing so, shall be 

eligible to vote through e-Voting system during the 

AGM.

 VIII. The Members who have cast their vote by remote e-

Voting prior to the AGM may also attend/ 

participate in the AGM through VC / OAVM but shall 

not be entitled to cast their vote again.

 IX. Any person, who acquires shares of the Company 

and becomes a Member of the Company after 

sending of the Notice and holds shares as of the cut-

off date, may obtain the login ID and password by 

sending a request at  mentioning evoting@nsdl.co.in

their demat account number / folio number, PAN, 

name and registered address. However, if he / she is 

already registered with NSDL for remote e-voting 

then he / she can use his / her existing User ID and 

password for casting the vote. 

 X. The Registers required to be maintained under the 

Companies Act, 2013 and all other documents 

referred to in the Notice will be available for 

inspection in electronic mode. Members can inspect 

t h e  s a m e  b y  s e n d i n g  a n  e m a i l  t o  

investors@datamatics.com. 

 XI. Process and manner of remote e-voting:

  Members are requested to follow the below 

instructions to cast their vote through e-Voting:

The way to vote electronically on NSDL e-Voting system 

consists of “Two Steps” which are mentioned below:

Step   1:  Access to NSDL e-Voting system. 

Step  2: Cast your vote electronically on NSDL e-Voting 

system.

Step 1:  Access to NSDL e-Voting system:

A. Login method for e-Voting and joining virtual meeting 

for Individual shareholders holding securities in demat 

mode

 In terms of SEBI circular dated December 9, 2020 on e-

Voting facility provided by Listed Companies, Individual 

shareholders holding securities in demat mode are 

allowed to vote through their demat account maintained 

with Depositories and Depository Participants. 

Shareholders are advised to update their mobile number 

and email Id in their demat accounts in order to access e-

Voting facility.

 Login method for Individual shareholders holding 

securities in demat mode is given below:
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your User ID (i.e. your sixteen 
digit demat account number 
held with NSDL), Password/OTP 
and a Verification Code as 
shown on the screen. After 
successful authentication, you 
will be redirected to NSDL 
Depository site wherein you can 
see e-Voting page. Click on 
options available against 
company name or e-Voting 
service provider i.e. NSDL and 
you will be redirected to e-
Voting website of NSDL for 
casting your vote during the 
remote e-Voting period or 
joining virtual meeting & voting 
during the meeting.

4. Shareholders/Members can 
also download NSDL Mobile 
App “NSDL Speede” facility by 
s c a n n i n g  t h e  Q R  c o d e  
mentioned below for seamless 
voting experience.
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Type of shareholders Login Method

Individual 
Shareholders 
holding securities in 
demat mode with 
CDSL. 

Type of shareholders Login Method

Individual 
Shareholders 
(holding securities in 
demat mode) login 
through their 
depository 
participants. 

Important note: Members who are unable to retrieve User ID/ 
Password are advised to use Forget User ID and Forget 
Password option available at abovementioned website.

Helpdesk for Individual Shareholders holding securities in 
demat mode for any technical issues related to login through 
Depository i.e. NSDL and CDSL.

Login type Helpdesk details

Individual Shareholders 
holding securities in 
demat mode with NSDL.

Individual Shareholders 
holding securities in 
demat mode with CDSL.

Members facing any technical 
issue in login can contact NSDL 
helpdesk by sending a request at  
evoting@nsdl.co.in or call at toll 
free no.: 1800 1020 990  and  1800 
22 44 30.

Members facing any technical 
issue in login can contact CDSL 
helpdesk by sending a request at 
helpdesk.evoting@cdslindia.com 
or contact at 022- 23058738 or 
022-23058542-43.

B. Login Method for e-Voting and joining virtual meeting for 
shareholders other than Individual shareholders holding 
securities in demat mode and shareholders holding 
securities in physical mode.

 How to Log-in to NSDL e-Voting website? 

 1. Visit the e-Voting website of NSDL. Open web browser 
b y  t y p i n g  t h e  f o l l o w i n g  U R L :  
https://www.evoting.nsdl.com/ either on a Personal 
Computer or on a mobile. 

1. Existing users who have opted 
for Easi / Easiest, they can login 
through their  user id and 
password. Option will be made 
available to reach e-Voting 
page without any further 
authentication. The URL for 
users to login to Easi / Easiest 
are https://web.cdslindia.com/ 
m y e a s i / h o m e / l o g i n   o r
www.cdslindia.com and click on 
New System Myeasi.

2. A f te r  s u c c ess f u l  l o g i n  of 
Easi/Easiest the user will be also 
able to see the e-Voting Menu. 
The Menu will have links of e-
Voting service provider i.e. 
NSDL. Click on NSDL to cast 
your vote.

3. If the user is not  registered for 
Easi/Easiest, option to register 
i s  a v a i l a b l e  a t 
https://web.cdslindia.com/my
easi/Registration/EasiRegistra
tion

4. Alternatively, the user can 
directly access e-Voting page 
by providing demat Account 
Number and PAN No. from a link 
in  home www.cdslindia.com

p a g e .  T h e  s y s t e m  w i l l 
authent icate  the  user  by 
sending OTP on registered 
Mobile & Email as recorded in 
the demat Account .  Af ter 
successful authentication, user 
will be provided links for the 
respective ESP i.e. NSDL where 
the e-Voting is in progress.

You can also login using the login 

credentials of your demat account 

through your Depository Participant 

registered with NSDL/CDSL for e-

Voting facility. Once login, you will be 

able to see e-Voting option. Click on 

e-Vot ing opt ion,  you wi l l  be 

redirected to NSDL/CDSL Deposi-

t o r y  s i t e  a f t e r  s u c c e s s f u l 

authentication, wherein you can see 

e-Voting feature. Click on options 

available against company name 

or e-Voting service provider i.e. 

NSDL and you will be redirected to 

e-Voting website of NSDL for 

casting your vote during the remote 

e-Voting period or joining virtual 

meet ing & vot ing dur ing the 

meeting.
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 2. Once the home page of e-Voting system is launched, 
click on the icon “Login” which is available under 
‘Shareholder/Member’ section.

 3. A new screen will open. You will have to enter your 
User ID, your Password/OTP and a Verification Code 
as shown on the screen.

  Alternatively, if you are registered for NSDL 
eserv ices  i .e .  IDEAS ,  you  can  log- in  at  
https://eservices.nsdl.com/ with your existing IDEAS 
login. Once you log-in to NSDL eservices after using 
your log-in credentials, click on e-Voting and you can 
proceed to Step 2 i.e. Cast your vote electronically.

 4.  Your User ID details are given below:

Manner of holding shares 
i.e. Demat (NSDL or CDSL) 
or Physical

Your User ID is:

8 Character DP ID followed 
by 8 Digit Client ID

For example, if your DP ID is 
In300*** and Client ID is 
12****** then your user ID is 
IN300***12******

a) For Members who hold 
shares in demat 
account with NSDL.

b) For Members who hold 
shares in demat 
account with CDSL.

16 Digit Beneficiary ID
For example, if your 
Beneficiary ID is 
12************** then your 
user ID is 12**************

c) For Members holding 
shares in Physical Form.

EVEN Number followed by 
Folio Number registered 
with the company

For example, if folio number 
is 001*** and EVEN is 101456 
then user ID is 101456001***

5. Password details for shareholders other than Individual 
shareholders are given below:

 a) If you are already registered for e-Voting, then you 
can use your existing password to login and cast 
your vote.

 b) If you are using NSDL e-Voting system for the first 
time, you will need to retrieve the ‘initial password’ 
which was communicated to you. Once you retrieve 
your ‘initial password’, you need to enter the ‘initial 
password’ and the system will force you to change 
your password.

 c) How to retrieve your ‘initial password’?

  (i) If your email ID is registered in your demat 
account or with the Company, your ‘initial 
password’ is communicated to you on your email 
ID. Trace the email sent to you from NSDL from 
your mailbox. Open the email and open the 
attachment i.e. a .pdf file. Open the .pdf file. The 
password to open the .pdf file is your 8-digit 
client ID for NSDL account, last 8 digits of client ID 
for CDSL account or folio number for shares held 
in physical form. The .pdf file contains your ‘User 
ID’ and your ‘initial password’. 

  (ii) If your email ID is not registered, please follow 
steps mentioned below in process for those 
shareholders whose email ids are not 
registered.

6. If you are unable to retrieve or have not received the 
“Initial password” or have forgotten your password:

 a) Click on “Forgot User Details/Password?” (If you are 
holding shares in your demat account with NSDL or 
CDSL) option available on .www.evoting.nsdl.com

 b) Physical User Reset Password?” (If you are holding 
shares in physical mode) option available on 
www.evoting.nsdl.com.  

 c) If you are still unable to get the password by 
aforesaid two options, you can send a request at 
evoting@nsdl.co.in mentioning your demat account 
number/folio number, your PAN, your name and your 
registered address etc.

 d) Members can also use the OTP (One Time Password) 
based login for casting the votes on the e-Voting 
system of NSDL.

7. After entering your password, tick on Agree to “Terms and 
Conditions” by selecting on the check box.

8. Now, you will have to click on “Login” button.

9. After you click on the “Login” button, Home page of e-
Voting will open.

Step 2: Cast your vote electronically and join General 
Meeting on NSDL e-Voting system.

How to cast your vote electronically and join General 
Meeting on NSDL e-Voting system?

1. After successful login at Step 1, you will be able to see all 
the companies “EVEN” in which you are holding shares 
and whose voting cycle and General Meeting is in active 
status.

2. Now you are ready for e-Voting as the Voting page 
opens. Select “EVEN” of company for which you wish to 
cast your vote during the remote e-Voting period and 
casting your vote during the General Meeting. For joining 
virtual meeting, you need to click on “VC/OAVM” link 
placed under “Join General Meeting”.

3. Cast your vote by selecting appropriate options i.e. 
assent or dissent, verify/modify the number of shares for 
which you wish to cast your vote and click on “Submit” 
and also “Confirm” when prompted.

4. Upon confirmation, the message “Vote cast successfully” 
will be displayed. 

5. You can also take the printout of the votes cast by you by 
clicking on the print option on the confirmation page.

6. Once you confirm your vote on the resolution, you will not 
be allowed to modify your vote.

General Guidelines for shareholders:

1. Institutional / Corporate shareholders (i.e. other than 
individuals, HUF, NRI, etc.) are required to send a scanned 
copy (PDF/JPG Format) of the relevant Board 
Resolution/ Authority letter etc., with attested specimen 
signature of the duly authorized signatory(ies) who are 
authorized to vote, to the Scrutinizer by email to 
swapneel@spassociates.co with a copy marked to 
evoting@nsdl.co.in.

2. It is strongly recommended not to share your password 
with any other person and take utmost care to keep your 
password confidential. Login to the e-voting website will 
be disabled upon five unsuccessful attempts to key in the 
correct password. In such an event, you will need to go 
through the “Forgot User Details/Password?” or “Physical 

Annual Report 2023-24



Datamatics Global Services Limited

Physical Holding Send a request to the Registrar and 
Transfer Agents of the Company, DBSL at 
investorsquery@datamaticsbpm.com 
providing Folio No., Name of shareholder, 
scanned copy of the share certificate 
(front and back), PAN (self-attested 
scanned copy of PAN card), AADHAR 
(self-attested scanned copy of Aadhar 
Card) for registering email address. 
Following additional details need to be 
provided in case of updating Bank 
Account Details: 

    a)  Name and Branch of the Bank in 
which you wish to receive the 
dividend;

    b)  the Bank Account type;

    c)  Bank Account Number allotted by 
their banks after implementation of 
Core Banking Solutions;

    d)  9 digit MICR Code Number, and 

    e)  11 digit IFSC Code;

    f)  a scanned copy of the cancelled 
cheque bearing the name of the first 
shareholder.

Demat Holding P l e a se  co n ta c t  yo u r  D e p os i to r y 
Participant (DP) and register your email 
address and bank account details in your 
demat account, as per the process 
advised by your DP.
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24. INSTRUCTIONS FOR MEMBERS FOR ATTENDING THE AGM 

THROUGH VC/OAVM:

 1. Member will be provided with a facility to attend the 

AGM through VC/OAVM through the NSDL e-Voting 

system. Members may access by following the steps 

mentioned above for Access to NSDL e-Voting 

system. After successful login, you can see link of 

“VC/OAVM link” placed under “Join General 

meeting” menu against company name. You are 

requested to click on VC/OAVM link placed under 

Join General Meeting menu. The link for VC/OAVM 

will be available in Shareholder/Member login where 

the EVEN of Company will be displayed. Please note 

that the members who do not have the User ID and 

Password for e-Voting or have forgotten the User ID 

and Password may retrieve the same by following 

the remote e-Voting instructions mentioned in the 

notice to avoid last minute rush.

 2. Members are encouraged to join the Meeting 

through Laptops for better experience.

 3. Further Members will be required to allow Camera 

and use Internet with a good speed to avoid any 

disturbance during the meeting.

 4. Please note that Participants Connecting from 

Mobile Devices or Tablets or through Laptop

User Reset Password?” option avai lable on 
https://www.evoting.nsdl.com to reset the password.

3. In case of any queries relating to e-voting you may refer 
to the Frequently Asked Questions (FAQs) for 
Shareholders and e-voting user manual for 
Shareholders available at the download section of 
https://www.evoting.nsdl.com or call on toll free no.: 
1800-222-990 or send a request at .evoting@nsdl.co.in

Process for those shareholders whose email ids are not 
registered with the depositories for procuring user id and 
password and registration of e-mail ids for e-voting for the 
resolutions set out in this notice:

1. In case shares are held in physical mode please provide 
Folio No., Name of shareholder, scanned copy of the 
share certificate (front and back), PAN (self-attested 
scanned copy of PAN card), AADHAR (self-attested 
scanned copy of Aadhar Card) by email to 
investors@datamatics.com.

2. In case shares are held in demat mode, please provide 
DPID-CLID (16 digit DPID + CLID or 16 digit beneficiary ID), 
Name, client master or copy of Consolidated Account 
Statement, PAN (self-attested scanned copy of PAN 
card), AADHAR (self-attested scanned copy of Aadhar 
Card) to  If you are an investors@datamatics.com.
Individual shareholders holding securities in demat 
mode, you are requested to refer to the login method 
explained at step 1 (A) i.e. Login method for e-Voting 
and joining virtual meeting for Individual shareholders 
holding securities in demat mode.

3. Alternatively, shareholder/members may send a 
request to  for procuring user id and evoting@nsdl.co.in
password for e-voting by providing above mentioned 
documents.

4. In terms of SEBI circular dated December 9, 2020 on e-
Voting facility provided by Listed Companies, Individual 
shareholders holding securities in demat mode are 
allowed to vote through their demat account 
maintained with Depositories and Depository 
Participants. Shareholders are required to update their 
mobile number and email ID correctly in their demat 
account in order to access e-Voting facility.

THE INSTRUCTIONS FOR MEMBERS FOR e-VOTING ON THE 

DAY OF THE AGM:

1. The procedure for e-Voting on the day of the AGM is 
same as the instructions mentioned above for remote e-
Voting.

2. Only those Members/ shareholders, who will be present 
in the AGM through VC/OAVM facility and have not 
casted their vote on the Resolutions through remote e-
Voting and are otherwise not barred from doing so, shall 
be eligible to vote through e-Voting system in the AGM.

3. Members who have voted through Remote e-Voting will 
be eligible to attend the AGM. However, they will not be 
eligible to vote at the AGM.

4. The details of the person who may be contacted for any 
grievances connected with the facility for e-Voting on 
the day of the AGM shall be the same person mentioned 
for Remote e-Voting.

In case you have not registered your e-mail address with the 
Company/ Depository, please follow below instructions for 
registration of e-mail address for obtaining Annual Report 
and / or login details for e-voting:
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By Order of the Board of Directors
For Datamatics Global Services Limited

Sd/-
Divya Kumat

EVP, Chief Legal Officer &
Company Secretary

Place: Mumbai
Date:  May 08, 2024

Registered Office:
Knowledge Centre, Plot No. 58, Street No. 17,
MIDC, Andheri (E), Mumbai - 400 093.
CIN: L72200MH1987PLC045205
Tel: +91(22) 61020000/1/2 
Website: www.datamatics.com 
Email: investors@datamatics.com

 connecting via Mobile Hotspot may experience 

Audio/Video loss due to Fluctuations in their respective 

network. It is therefore recommended to use Stable Wi-Fi 

or LAN Connection to mitigate any kind of aforesaid 

glitches.

5. Members seeking any information with regard to the 

annual accounts for FY 2023-24 or any business to be 

dealt at the AGM, are requested to send an e-mail on 

investors@datamatics.com  on or before Thursday, July 

25, 2024 along with their name, DP ID and Client ID/ folio 

number, PAN and mobile number. The same will be 

replied by the Company suitably.

6. Members of the Company who would like to speak or 

express their views or ask questions during the AGM may 

register themselves as a speaker by sending their 

request mentioning their name, demat account 

number/folio number, email id, mobile number 

o n  o r  b e f o r e  T h u r s d a y ,  J u l y  2 5 ,  2 0 2 4  a t  

investors@datamatics.com. Those Members who have 

registered themselves as a Speaker will only be allowed 

to express their views or ask questions during the AGM. 

The Company reserves the right to restrict the number of 

speakers depending on the availability of time for the 

AGM.

7. A facility will be provided to the shareholders attending 

the meeting through VC/ OAVM, whereby they can pose 

questions concurrently, during the proceeding of the 

meeting. Questions raised during the meeting will be 

responded by the Company suitably. The Company 

however reserves the right to limit and respond to queries 

raised by members.
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Explanatory Statement

As required by Section 102 of the Companies Act, 2013 (the 

Act), the following Explanatory Statement sets out all material 

facts relating to the business mentioned under Item No.4 and 

5 of the accompanying Notice dated May 08, 2024:

Item No. 4

Commission to Non-Executive Directors
stThe Members at the 31  Annual General Meeting had 

approved payment of commission to Non-Executive 
Directors of the Company not exceeding 0.25% per annum of 
the net profits of the Company for a period of 5 (Five) years i.e. 
upto March 31, 2024. The said commission was in addition to 
the sitting fees payable to the Directors for attending the 
meetings of the Board of Directors of the Company or any 
Committee thereof. It is proposed to continue with the 
payment of Commission to Non-Executive Directors of the 
Company. 

The Company’s Non-executive Directors are professionals 
with high level of expertise and have rich experience in 
functional areas such as business strategy, business 
development, corporate governance, finance & taxation, 
security-IT domain expertise, risk management amongst 
others. Non-executive Directors are actively involved in 
various decision-making process and are making valuable 
contributions towards business development, governance, 
long term strategy and compliances. 

Hence, it is proposed that the Directors (other than the 
Managing Director and Whole-time Director(s) of the 
Company) be paid, for each of the 5 (Five) consecutive 
financial years commencing April 1, 2024 upto March 31, 2029, 
commission not exceeding 0.25% per annum of the net profits 
of the Company computed in accordance with the provisions 
of the Act. This commission will be distributed amongst all 
directors (other than the Managing Director and Whole-time 
Director(s) of the Company) in accordance with the directions 
given by the Board. Such commission would be in addition to 
the sitting fees payable for attending the meetings of the 
Board of Directors of the Company or any Committee thereof.

Non-executive Directors along with their relatives are 
deemed to be concerned or interested, financially or 
otherwise in the Resolution at Item No.4 of the Notice to the 
extent of the share of commission that may be received by 
them.

None of the other Directors, Key Managerial Personnel or their 
relatives are, in any way, concerned or interested, in the 
Resolution except to the extent of their shareholding interest, 
if any, in the Company.

The Board recommends passing of the proposed resolution 
as stated in Item No. 4 as Special Resolution and requests 
Members' approval for the same.

Item No. 5

Reclassification of Outgoing Promoters to “Public” 

shareholder category

Regulation 31A of the SEBI (Listing Obligations and Disclosure 

Requirements) Regulations, 2015 (‘SEBI Listing Regulations’) 

provides a mechanism regarding reclassification from 

“Promoter/ Promoter Group” category to “Public” Category. 

Members are apprised that in terms of the said Regulation, 

the Company has received Request Letters dated May 07, 

2024 from few members of Promoter/ Promoter Group for 

reclassification of their shareholding from the existing 

Promoter Group category to Public Shareholder Category in 

the Shareholding Pattern of the Company and/or at such 

other places wherever their name appears.

The members seeking reclassification (hereafter collectively 

referred to as the "Outgoing Promoters") and equity shares 

held by them in the Company is mentioned in the table below 

and are currently classified as “person belonging to the 

promoter group” in the Shareholding Pattern of the Company:

Confirmation by the Outgoing Promoters

The Outgoing Promoters in their respective Request Letters 

have confirmed that, they along with the persons related to 

them:

i)  do not, together, hold more than 10% of the total voting 

rights in the Company;

ii)  do not exercise control over the affairs of the Company, 

directly or indirectly;

iii)  do not have any special rights with respect to the 

Company through formal or informal arrangements 

including through any shareholder agreements;

iv)  are not represented on the board of directors of the 

Company (including through nominee director);

v)  are not acting as a key managerial person in the 

Company; 

vi)  are not ‘wilful defaulters’ as per the Reserve Bank of India 

Guidelines; and

vii)  are not fugitive economic offenders.

Further, the Outgoing Promoters have confirmed that 

subsequent to their reclassification, they shall continue to 

comply with the provisions of Regulation 31A(4) of the SEBI 

Listing Regulations.

Confirmation by the Company

As at the date of this Notice, the Company is compliant with 

the following conditions specified in Regulation 31A(3)(c) of 

the SEBI Listing Regulations and is accordingly competent to 

make an application to the Stock Exchanges for their 

approval for reclassification of status of the said Outgoing 

Promoters to ‘Public’ shareholder category.

Sr.   Name of the Shareholder No. of Equity  % Holding

No.  Shares held 

  as at date 

  of notice 

1 Mrs. Shubhlakshmi Dani 17,80,000 3.02

2 Mrs. Rashmi Yogendra Kanodia 10,075 0.02

3 Mrs. Aneesha Aditya Dalmia 0 0.00

4 Mrs. Amrita Vidur Bhogilal 0 0.00

                                             Total 17,90,075 3.04
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(1) The Company is in compliance with requirements of 

minimum public shareholding as required under 

Regulation 38 of the SEBI Listing Regulations;

(2) The trading in equity shares of the Company have not 

been suspended by the Stock Exchanges where equity 

shares of the Company are listed;

(3) The Company does not have outstanding dues to the 

SEBI, Stock Exchanges or the Depositories.

As at the date of this Notice, the total Promoter holding in the 

Company is at 66.44%. In the event, the reclassification is 

approved by the Members of the Company and the Stock 

Exchanges, the total Promoter holding in the Company shall 

reduce from 66.44% to 63.40%.

Board’s Consideration and Recommendations

At their meeting held on May 08, 2024, Board of Directors of 

the Company analyzed the Request Letters received from the 

Outgoing Promoters and the confirmations therein as per the 

provisions of Regulation 31A of the SEBI Listing Regulations. 

Board also considered Company’s confirmations in this 

matter and the impact of the proposed reclassification. Upon 

perusal of the above, Board of Directors of the Company 

approved the Reclassification Requests of the Outgoing 

Promoters, subject to approval of the Members and the Stock 

Exchanges.

None of the Outgoing Promoters and persons related to them 

shall vote to approve the reclassification request as 

prescribed under the Regulations.

None of the Directors, Key Managerial Personnel of the 

Company or their relatives are, in any way, concerned or 

interested, financially or otherwise, in the resolutions set out at 

Item No.5, except to the extent of their shareholding as 

Member, if any.

The Board recommends passing of the proposed resolution 

as stated in Item No.5 as an Ordinary Resolution and requests 

Members’ approval for the same.

By Order of the Board of Directors
For Datamatics Global Services Limited

Sd/-
Divya Kumat

EVP, Chief Legal Officer &
Company Secretary

Place: Mumbai
Date:  May 08, 2024

Registered Office:
Knowledge Centre, Plot No. 58, Street No. 17,
MIDC, Andheri (E), Mumbai - 400 093.
CIN: L72200MH1987PLC045205
Tel: +91(22) 61020000/1/2 
Website: www.datamatics.com 
Email: investors@datamatics.com
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Name of Director

DIN

Date of birth

Age

Qualification

Expertise in specific functional areas

Terms and Conditions of Appointment/Re-
appointment

Details of remuneration sought to be paid and last 
drawn remuneration

Date of first appointment on the Board.

No. of Meetings of the Board attended during 
FY 2023-24

Directorship held in other companies (excluding 
foreign companies and Section 8 companies)

Membership/Chairmanship in Committees of  
public companies. (Audit Committee and  
Stakeho lders ’  Re lat ionsh ip  Committee  
considered)

Shareholding in the Company

Directorship in other listed entities

Disclosure of relationship with other Directors, 
Manager and other Key Managerial Personnel

Mr. Sameer Kanodia

00008232

January  30, 1975

49 Years

Bachelor of Science in Business Administration degree from Bryant 
University, USA, with a major in Marketing. Master’s in Business 
Administration from Bryant University with a major in Finance.

He has more than 20 years of professional experience and has expertise 
in Business Management, strategic initiatives, expansion plans & go-to-
market strategies.

Mr. Sameer Kanodia (DIN: 00008232) retires by rotation and being 
eligible, offers himself for re-appointment to the members at the ensuing 
Annual General Meeting of the Company. 

Not Applicable

January 30, 2008

Attended all 5 meetings held in the financial year 2023-2024

Lumina Datamatics Limited
Datamatics Robotics Software Limited
Diacritech Technologies Private Limited
Datamatics Infotech Services Private Limited
Luminad.AI Limited (earlier known as LDR eRetail Limited)

Member of Audit Committee, Lumina Datamatics Limited
Member of Stakeholder Relationship Committee, 
Datamatics Global Services Limited

*1,27,43,386 Equity Shares of Rs. 5/- each.

Not Applicable.

He is son of Dr. Lalit Kanodia and brother of Mr. Rahul Kanodia, 
Directors of the Company.

Annexure
TO NOTICE

PARTICULARS OF DIRECTORS SEEKING APPOINTMENT/RE-APPOINTMENT AT THE AGM PURSUANT TO REGULATION 36(3) OF 
SEBI (LISTING OBLIGATIONS AND DISCLOSURE REQUIREMENTS) REGULATIONS, 2015 AND SECRETARIAL STANDARD ON 
GENERAL MEETINGS (SS-II) ISSUED BY THE INSTITUTE OF COMPANY SECRETARIES OF INDIA:

By Order of the Board of Directors
For Datamatics Global Services Limited

Sd/-
Divya Kumat

EVP, Chief Legal Officer &
Company Secretary

Place: Mumbai
Date: May 08, 2024

Registered Office:
Knowledge Centre, Plot No. 58, Street No. 17,
MIDC, Andheri (E), Mumbai - 400 093.
CIN: L72200MH1987PLC045205
Tel: +91(22) 61020000/1/2 
Website: www.datamatics.com 
Email: investors@datamatics.com

*Holding as on date of this Notice
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Revenue from operations 1549.89 1459.19 735.35 733.27

Operating Profit before Other Income, Interest, 
Depreciation and Tax  243.98 242.53 91.25 120.96

Other Income 45.07 38.71 30.29 28.80

Interest 1.97 2.91 0.62 1.87

Profit before Depreciation and Tax 287.08 278.33 120.92 147.89

Depreciation 36.26 34.95 10.92 12.57

Profit Before Exceptional Items and Tax  250.82 243.38 110.00 135.32

Exceptional items - - - -

Profit Before Tax 250.82 243.38 110.00 135.35

Provision for Taxation  53.69 58.07 23.68 32.22

Profit After Tax  197.13 185.31 86.32 103.10

Share of Minority Interest in Profit/(Loss) for the year (1.06) (3.61) - -

Profit for the year 198.19 188.92 86.32 103.10

Dear Members,
THOn behalf of the Board of Directors, I am happy to present the 36  Board’s Report of your Company with the Balance Sheet and the 

Statement of Profit and Loss for the year ended March 31, 2024.

FINANCIAL PERFORMANCE 

The Company's financial performance for the year ended March 31, 2024 as compared to the previous financial year ended March 31, 
2023 is summarized below:

Particulars Consolidated Standalone

2023-24 2022-23 2023-24 2022-23

The Company has prepared the financial statements in 

accordance with Indian Accounting Standards (Ind AS) notified 

under the Companies (Indian Accounting Standards) Rules, 2015 

read with Section 133 of the Companies Act, 2013, (the ‘Act’) and 

other relevant provisions of the Act. 

There are no material departures from the prescribed norms 

stipulated by the Accounting Standards in preparation of the 

Annual Accounts. Accounting policies have been consistently 

applied except where a newly issued accounting standard or a 

revision to an existing accounting standard requires a change in 

the accounting policy hitherto in use. Management evaluates all 

recently issued or revised accounting standards on an ongoing 

basis. The Company discloses consolidated and standalone 

financial results on a quarterly basis which are subjected to 

limited review and publishes consolidated and standalone 

audited financial results on an annual basis. 

OVERVIEW OF COMPANY’S FINANCIAL PERFORMANCE

The Company is a Digital Technologies, Operations, and 

Experiences company that provides intelligent solutions for 

data-driven businesses to increase productivity and enhance 

the customer experience. With a complete digital approach, 

Datamatics portfolio spans across Digital Technology Solutions, 

Business Process Management and Engineering Services 

powered by Artificial Intelligence. It has established products in 

Robotic Process Automation, Intelligent Document Processing, 

Business Intelligence and Automated Fare Collection. 

Datamatics does business with global customers across Banking, 

Financial Services, Insurance, Healthcare, Manufacturing, 

International Organizations, and Media & Publishing.

On a Consolidated basis, your Company achieved revenue from 

operations of ̀  1549.89 crores, increased by 6.2% as compared to   

` 1459.19 crores in the previous year. 

Consolidated Operational profits were at ` 243.98 crores as 

compared to  ̀  242.53 crores and margin was at 15.7%.

The revenue from operations on a standalone basis is ` 735.35 

crores, increased by 0.3% as compared to ` 733.27 crores in the 

previous year. 

Standalone Operational profits were at ̀  91.25 crores as compa-

red to ̀  120.96 crores and margin was at 12.4%.

DIVIDEND

The Company’s Board has recommended a final dividend of 

Rs. 5/- per equity share (i.e. 100%) of the face value of Rs. 5/- each 

for the financial year ended March 31, 2024.

( ` In Crores)

Annual Report 2023-24
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The recommended final dividend is in accordance with the 

Dividend Distribution Policy of the Company approved by the 

Board and is in terms of Regulation 43A of the Securities and 

Exchange Board of India (Listing Obligations and Disclosure 

Requirements) Regulations, 2015 (“SEBI Listing Regulations”) is 

a v a i l a b l e  o n  t h e  C o m p a n y ’ s  w e b s i t e  a t  

https://www.datamatics.com/hubfs/Investors/Corporate-

Governance/Dividend-Distribution-Policy.pdf   

TRANSFER TO RESERVES 

During the year under review, the Company has not transferred 

any amount to General Reserve out of the amount available for 

appropriation. However, credit balance of Profit and Loss of   

` 553.80 crores is transferred to Balance Sheet under the head 

Reserves and Surplus.’

NATURE OF BUSINESS

There has been no change in the nature of business of the 

Company during the FY 2023-24.

TRANSFER OF UNCLAIMED DIVIDEND TO INVESTOR EDUCTION 

AND PROTECTION FUND (IEPF)

In terms of Section 125 of the Act unclaimed or unpaid dividend 

relating to the financial year 2016-2017 is due for transfer on 

October 20, 2024, to the IEPF established by the Central 

G o v e r n m e n t .  M o r e  d e t a i l s  a r e  a v a i l a b l e  o n  

h t t p s : / / w w w . d a t a m a t i c s . c o m / a b o u t - u s / i n v e s t o r -

relations/unpaid-unclaimed-dividend. 

The Shareholders of the Company who have not received or 

encashed their dividend warrants are requested to claim the 

unpaid/unclaimed dividend from the Company before its 

transfer to IEPF.

The Members, whose unclaimed dividends/shares have been 

transferred to IEPF, may claim the same by making an online 

application to the IEPF Authority in web Form No. IEPF-5 available 

on www.iepf.gov.in. 

ACCEPTANCE OF DEPOSITS

The Company has not accepted any deposits during the FY 

2023-24 in terms of Chapter V of the Act.

SUBSIDIARY COMPANIES 

The Company has the following Indian subsidiaries (including the 

step-down subsidiaries) as on March 31, 2024: 

1. Lumina Datamatics Limited

2. Luminad.AI Limited (formerly known as LDR eRetail Limited)

3. Datamatics Professional Services Limited (formerly known 

as Datamatics Staffing Services Limited)  

4. Datamatics Robotics Software Limited 

5. Datamatics Information Solutions Limited

6. Datamatics Foundation

7. Datamatics Cloud Solutions Private Limited^

8. Diacritech Technologies Private Limited^^

^The Company has acquired the balance 2,300 equity shares 

(23%) stake in Datamatics Cloud Solutions Private Limited held by 

CloudGrowth Private Limited and post-acquisition, Datamatics 

Cloud Solutions Private Limited ceased to be Joint Venture 

Company and became a Wholly Owned Subsidiary of the 

Company w.e.f. May 20, 2024.

^^Lumina Datamatics Limited acquired 100% stake in Diacritech 

Technologies Private Limited on April 30, 2023 and accordingly 

Diacritech Technologies Private Limited become step-down 

subsidiary of Datamatics Global Services Limited.

The Company entered into the Share Purchase Agreement, 

Shareholders Agreement and other agreements (“Definitive 

Agreements”) on April 01, 2024 to acquire 100% of the 

shareholding of Dextara Digital Private Limited through the 

purchase of shares from its existing shareholders in one or more 

tranches over a period of two years in accordance with the terms 

of Definitive Agreements. Accordingly, as on May 08, 2024 the 

Company has acquired 80% stake in Dextara Digital Private 

Limited.

The Company has the following overseas subsidiaries (including 

the step down subsidiaries) as on March 31, 2024:

1. Datamatics Global Services, Inc. (US)

2. Datamatics Robotics Software Inc. (US)

3. Datamatics Infotech Limited (UK)

4. Datamatics Global Services Pty Limited (Australia)

5. Datamatics Global Technologies Limited (Mauritius)

6. Datamatics Global Technologies AG (Switzerland)

7. Datamatics Global Services FZ-LLC (Dubai)

8. Datamatics Technologies FZ-LLC(UAE) 

9. Datamatics Global Services Corp. (Philippines)

10. Datamatics Global Services BV (Netherlands)

11. Lumina Datamatics Inc. (US)

12. Lumina Datamatics GmbH (Germany)

13. Lumina Datamatics UK Limited

14. Lumina Datamatics Corp (Philippines)

15. Sunrise Setting Limited (UK)

16. Diacritech Inc.^

17. RJ Globus, Inc. (US)

^Lumina Datamatics Limited acquired 100% stake in Diacritech 

Technologies Private Limited (“DTPL”) on April 30, 2023 and 

accordingly DTPL become Wholly Owned Subsidiary of Lumina 

Datamatics Limited and Diacritech Inc. (a subsidiary of DTPL) 

become step down subsidiary of Lumina Datamatics Limited 

w.e.f. April 30, 2023.

The Company entered into the Share Purchase Agreement, 

Shareholders Agreement and other agreements (“Definitive 

Agreements”) on April 01, 2024 to acquire 100% of the 

shareholding of Dextara Digital Private Limited (and also to 

indirectly acquire Dextara Digital (UK) Private Limited & Dextara 

Digital (USA) Inc., wholly owned subsidiaries of Dextara Digital 

Private Limited) through the purchase of shares from its existing 

shareholders in one or more tranches over a period of two years 

in accordance with the terms of Definitive Agreements. As on 

May 08, 2024 the Company has acquired 80% stake in Dextara 

Digital Private Limited. Accordingly, Dextara Digital (UK) Private 

Limited & Dextara Digital (USA) Inc., became step-down 

subsidiaries of the Company.

None of the subsidiary companies other than Lumina 

Datamatics Limited is a Material Subsidiary, within the meaning 

of Material Subsidiary as defined under the SEBI Listing 

Regulations, as amended from time to time.

In accordance with Section 129 (3) of the Act, the statement 

containing salient features of the financial statements of the 

subsidiaries in Form AOC-1  is given in the financials section. 

Pursuant to the provisions of Section 136 of the Act, the Financial 

Statements of the Company including Consolidated Financial 



Annual Report 2023-24

Corporate Overview Financial Sections | Statutory Reports | 

31

Statements along with relevant documents and separate 

Audited Financial Statements in respect of subsidiaries are 

available on the website of the Company www.datamatics.com 

SHARE CAPITAL

As on the date of this Report, the Authorised Share Capital of the 

Company is `98,27,50,000/- consisting of 10,53,20,000 equity 

shares of ̀ 5/- (Rupees Five only) each and 4,56,15,000 Redeem-

able Preference Shares of ̀ 10/- each.

During the year under review, your Company has issued and 

allotted 54,693 equity shares having face value of `5/- each to 

its eligible employees upon exercise of the vested options 

granted to the said employees under ‘Datamatics Global 

Service Limited’s Performance Based Employee Stock Option 

Plan 2022.’

Additionally, the holding of 3,20,98,742 equity Shares of Delta 

Infosolutions Private Limited in the Company was cancelled  and 

your Company allotted 3,20,98,742 equity shares to 

shareholders of Delta Infosolutions Private Limited on March 21, 

2024 consequent to its amalgamation with the Company.

As on March 31, 2024, the paid-up share capital of the Company 

is `29,50,20,150/- divided into 5,90,04,030 equity shares of 

`5/- each fully paid up. 

During the year under review, the Company neither issued any 

shares with differential voting rights nor issued sweat equity 

shares.

Reclassification of certain Promoters/Promoter Group to public 

shareholders

The Board of Directors of the Company had received Request 

Letters dated May 07, 2024 from few members of Promoter/ 

Promoter Group for reclassification of their shareholding from the 

existing Promoter Group category to Public Shareholder 

Category under Regulation 31A of the  SEBI Listing Regulations.

The members seeking reclassification (hereafter collectively 

referred to as the "Outgoing Promoters") and equity shares held 

by them in the Company is mentioned in the table below and are 

currently classified as “person belonging to the promoter group” 

in the Shareholding Pattern of the Company:

Sr. Name of the Shareholder No. of Equity  % 
No.  Shares held  Holding   
  as at date of 
  notice   

1 Mrs. Shubhlakshmi Dani 17,80,000 3.02

2 Mrs. Rashmi Yogendra Kanodia 10,075 0.02

3 Mrs. Aneesha Aditya Dalmia 0 0

4 Mrs. Amrita Vidur Bhogilal 0 0

                             Total 17,90,075 3.04

At their meeting held on May 08, 2024, Board of Directors of the 

Company analysed the Request Letters received from the 

Outgoing Promoters and the confirmations therein as per the 

provisions of Regulation 31A of the SEBI Listing Regulations. 

Board also considered Company’s confirmations in this matter 

and the impact of the proposed reclassification. Upon perusal of 

the above, Board of Directors of the Company approved the 

reclassification requests of the Outgoing Promoters.

The reclassification requests will be subject to approvals of the 

Shareholders and the approval of BSE Limited and National 

Stock Exchange of India Limited and/or such other approvals as 

may be necessary.

EMPLOYEE STOCK OPTION SCHEME 

During the year under review, the Company has one Employee 

Stock Option Scheme in force, namely, “Datamatics Global 

Service Limited’s Performance Based Employee Stock Option 

Plan 2022 (“PSOP 2022”).”

PSOP 2022 is in compliance with SEBI (Share Based Employee 

Benefits and Sweat Equity) Regulations, 2021 (“ESOP 

Regulations”), as amended from time to time.

The disclosures in compliance with Section 62 of the Act, with Rule 

12 of Companies (Share Capital and Debentures) Rules, 2014 and 

ESOP Regulations is available on the website of the Company at 

h t t p s : / / w w w . d a t a m a t i c s . c o m / a b o u t - u s / i n v e s t o r -

relations/financials 

The Certificate from Mr. Tushar Shridharani, Secretarial Auditor of 

the Company as required under ESOP Regulations confirming 

that the Company’s PSOP 2022 has been implemented in 

accordance with the ESOP Regulations and resolutions passed 

by the members of the Company, is provided as “Annexure C” to 

this Report.

BOARD OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

Retirement by Rotation

In accordance with the provisions of the Act and the Articles of 

Association of the Company, Mr. Sameer Kanodia (DIN – 

00008232) – Non-Executive Director, retires by rotation at the 

ensuing Annual General Meeting (“AGM”) and being eligible 

offers himself for re-appointment. 

Change in Directors

Brief particulars and expertise of directors seeking 

appointment/re-appointment together with their other 

directorships and committee memberships have been given in 
ththe annexure to the Notice of the 36  AGM of the Company in 

accordance with the requirements of the SEBI Listing Regulations 

and Secretarial Standards.

Key Managerial Personnel (KMP)

During the year under review, there was no change in the Key 
Managerial Personnel of the Company.

In terms of the Act,  the following are the KMPs of the Company as 
on March 31, 2024:

l Dr. Lalit Kanodia, Chairman and Whole-time Director;

l Mr. Rahul Kanodia, Whole-time Director designated as Vice 
Chairman and CEO;

l Ms. Divya Kumat, EVP, Chief Legal Officer & Company 
Secretary;

l Mr. Sandeep Mantri, EVP & Chief Financial Officer.

Declaration by Independent Directors

The Company has received declarations from all the 
Independent Directors of the Company confirming that they met 
the criteria of independence as prescribed under Section 149(6) 
of the Act and Regulation 25 of SEBI Listing Regulations.

The Board of Directors of the Company is of the view that all the 
Independent Directors fulfils the criteria of independence and 
they are independent from the management of the Company. All 
Independent Directors of the Company have confirmed that 
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they have registered themselves with Independent Directors’ 
Database of Indian Institute of Corporate Affairs (IICA) and will 
appear for the online proficiency test of IICA, if applicable.

MEETINGS OF THE BOARD

During the financial year, five meetings of the Board of Directors 
were held, the details of which are given in the Corporate 
Governance Report of the Company, which forms part of this 
Report. The maximum interval between any two meetings did 
not exceed 120 days as prescribed under the Act.

BOARD AND COMMITTEE EVALUATION 

The Act and SEBI Listing Regulations contains broad provisions 
on Board Evaluation i.e. evaluation of the performance of (i) the 
Board as a whole, (ii) individual Directors (including Independent 
Directors and Chairperson) and (iii) various Committees of the 
Board. 

Pursuant to the said provisions, the Board has carried out the 
annual performance evaluation of the entire Board, its 
Committees and all the Directors based on the parameters 
specified in the Report of Corporate Governance. 

A separate meeting of Independent Directors was held to 
discuss the performance of Non-Independent Directors, Board 
as a whole and the Chairman after considering the views of 
Executive Directors and Non-Executive Directors. 

Company's policy on Director's appointment and remuneration:

The Nomination and Remuneration Committee had laid down 
criteria for determining Directors Qualification, Attributes and 
Independence of a Director, remuneration of Directors, Key 
Managerial Personnel and other employees and criteria for 
evaluation of Directors, Chairperson, Non-Executive Directors 
and Board and the evaluation process of the same. The policy 
may be accessed on the Company's  website at 
https://www.datamatics.com/hubfs/Investors/Corporate-
Governance/Nomination-and-Remuneration-Policy.pdf 

FUTURE GROWTH STRATEGY

Datamatics will scale talent globally, invest in employees and 
accelerate innovation and digital capabilities to capitalize on 
the expanding market opportunities. The company sees 
enormous potential to engage and partner with customers to 
help them go 'deep in digital' to enable transformation.

l AI-first approach: Datamatics has been actively investing in 

AI as technology. At Datamatics, we have developed a 
Center of Excellence to help customers start and scale their AI 
journey.  

l Focus on hyper scalars: Datamatics will invest in building 

competencies in hyper scalars such as Microsoft, Salesforce, 
AWS, Snowflake, OutSystems, etc. Datamatics recently 
acquired Dextara Digital, a premier Salesforce partner, which 
aligns with this strategy.  

l Focus on the US, European markets:  Datamatics will 

continue to focus on the US and Europe markets by leveraging 
its regional sales teams. Datamatics will focus on digital 
transformation opportunities, including intelligent automation 
products, TruBot RPA and TruCap+ IDP to help clients achieve 
digital transformation. The company sees significant 
potential market in these two regions and plans to capitalize 
on the opportunities by expanding its presence and 
partnerships.

KEY BUSINESS DRIVERS FOR DATAMATICS IN FY 2023-24

l AI-First approach: Datamatics enables enterprises to adopt 

an AI-First strategy, providing a roadmap to automate 
business processes across the organization. Datamatics AI 
Center of Excellence empowers businesses to initiate and 
scale AI initiatives for competitive advantage. By integrating 
advanced technologies and strategic insights, Datamatics 
drives enterprises toward new heights of efficiency, agility, 
and customer satisfaction.

l Products & Platforms: Datamatics continues to develop as 
well as update its own IP solutions in the digital technology 
space. Datamatics Intelligent Automation Platform (IAP) is a 
unified platform to automate a series of tasks, processes, and 
unstructured and semi-structured data in documents. The IAP 
combines the capabilities of TruBot for Robotic Process 
Automation (RPA), TruCap+ for Intelligent Document 
Processing (IDP) along with artificial intelligence (AI)/machine 
learning (ML) models developed by Datamatics. Apart from 
this Datamatics has developed FINATO for AI-powered 
finance transformation, TruBI for business intelligence & data 
visualization and TruFare for Automatic Fare Collection (AFC). 

 Datamatics has built GenAI components in its products TruBot 
Robotic Process Automation (RPA) and TruCap+ Intelligent 
Document Processing (IDP) and is seeing good traction from 
its customers. Datamatics products TruBot, TruCap+ and 
FINATO are featuring on Microsoft Azure Marketplace.

 All these products and platforms are getting good traction in 
the market and the new logos in the marquee that we are 
getting, are extremely promising. 

l Account Penetration: Datamatics has customers across 
industries; many of these are Fortune 500 companies. 
Datamatics is focusing on deeper penetration within the 
customer accounts through account management for cross-
selling and up-selling through its integrated sales and 
marketing efforts.  

l Branding & Marketing: Datamatics has been investing in 
marketing and branding efforts for increasing visibility, 
strengthening digital footprint and geographic reach. In FY24 
Datamatics engaged with prospects and customers through 
events, conferences, seminars, and digital campaigns.  The 
company also hosted a grand New Year celebration party for 
its customers in Mumbai. 

Integration of AI into our operations, services & products

l Products & Platforms: Datamatics was an innovator last year 
by introducing Generative AI (GenAI) capabilities to all its 
intelligent automation platform products, much before some 
of the other players. Now, with GenAI, citizen developers can 
create bots with minimal input from the subject matter expert. 
Likewise, GenAI enhanced Intelligent Document Processing 
by delivering higher accuracy for complex document 
processing and faster implementation besides co-pilot for 
ontology creation, natural language, and contextual 
querying. Datamatics Intelligent Automation Platform (IAP), 
with AI at the core, is a unified platform to automate a series of 
tasks, process unstructured and semi-structured data in 
documents. The IAP combines the capabilities of TruBot for 
Robotic Process Automation (RPA), TruCap+ for Intelligent 
Document Processing (IDP) along with artificial intelligence 
(AI)/machine learning (ML) models developed by Datamatics. 
The IAP also integrates with business-specific models or 
BYOM, according to business requirements. Apart from this, 
Datamatics has developed TruBI for business intelligence & 
data visualization. Each of these automation solutions has 
underlying AI models that can be trained further to suit the 
business landscape.
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In addition to developing its own IP solutions, Datamatics is 
investing in cloud partnerships and AI to drive innovation and 
growth for its clients. Datamatics has extended its Microsoft 
partnership further by integrating Microsoft Copilot and Azure 
OpenAI into its Intelligent Automation suite. We are one of the 
few Microsoft preferred partners to take their Copilot proposition 
across geographies for co-piloting application development 
and automating complex scenarios. Datamatics has the 
expertise to customize Microsoft Copilot to business 
requirements, modify existing copilots across the industry 
spectrum, and assess the business landscape to build a new 
Copilot for complex automations. Datamatics has also 
extended its product reach by hosting the Intelligent Automation 
suite of products on MS Azure Marketplace along with probable 
use cases and quick guidelines to jumpstart automation. 

PATENT

Datamatics granted a patent for its AI-powered Intelligent 
Document Processing software TruCap+ i.e. ‘SYSTEM AND 
METHOD OF AUTOMATED DOCUMENT PROCESSING FOR 
STRUCTURED, SEMI-STRUCTURED AND UNSTRUCTURED 
DOCUMENTS’.

Datamatics' Intelligent Document Processing (IDP) journey 
began nearly a decade ago. Over the years, the team has 
diligently integrated new technologies and features, 
establishing it as a leading solution in the IDP space – TruCap+.

Datamatics TruCap+ automates data extraction from complex 
structured, semi-structured and unstructured documents. With 
AI at the core, it enables template-free approach, delivers a 
greater straight-through processing (STP) with a high accuracy. 
TruCap+ offers an intuitive UI to deliver business users an 
efficiency driven solution. Its cloud-based architecture allows 
TruCap+ to scale on demand while meeting enterprise-grade 
standards for security, reliability, and integration.

Recently Datamatics further enhanced TruCap+ with GenAI 
capabilities. It enables customers to leverage the power of 
GenAI for processing complex and unstructured documents such 
as legal documents, financial statements, medical images, 
drawings, graphs, emails, etc. Additionally, it allows customers to 
query and analyze extracted data using natural language 
querying feature. 

QUALITY

Quality forms the backbone of everything we do. It is an 
unnegotiable ingredient of the way a process, service and 
product is conceived, designed and delivered. A relentless focus 
on Customer delight, continuous process improvements and 
lean and efficient processes have been the hallmarks of the 
company for years. This is what provides us an edge over our 
competition, far and wide. A look at the average duration a 
customer has been happily associated with Datamatics is an 
eloquent testimony to our untiring commitment to quality. 
Quality at Datamatics is a legacy that is being ably carried 
forward by the present team as well. The industry has also been 
recognizing the company’s performance. This year too, your 
company and its personnel featured prominently at various 
platforms by winning prestigious awards. 

Your Company is the first and the only I.T. Company to have won 

the “International Asia Pacific Award” for Quality in services 

sector in the year 2007. The Award was won against competition 

from hundreds of companies from 38 countries spread across the 

world, including the US, Japan, Australia, New Zealand, Russia, 

Canada, China, Israel, South Korea, Peru and Mexico. Your 

Company also won the prestigious “IMC IT Award for Quality” in 

January 2014. We have won the Global Quality Challenge award 

of one of the fortune 100 organizations for the ninth time.

Further significant initiatives of the Company towards quality 
are:

1)  Certifications:

The Company’s quality management systems (QMS) that forms 
the backbone of all the processes and the way day-to-day 
operations are carried out is a very comprehensive and robust 
standard that draws from a host of international standards and 
benchmarks. This includes ISO 9001:2015, SEI CMMI, ITIL, Agile, 
ISO 20000 and so on. Your Company has been recommended 
assessment at the highest maturity level, Level 5 for CMMI Ver 2.0 
SVC model. This covers almost all the locations and services that 
we cater to.  The QMS has also been successfully assessed and 
certified for ISO  9001:2015. During all the surveillance periodic 
assessment audits, there has been no major non-conformity 
observed. All the new centers that we added in the financial year 
have also been successfully assessed and certified to the above 
international standards. Keeping in line with the focus on 
Artificial Intelligence, we are in the advanced stages of getting 
our Artificial Intelligence Management Systems (AIMS) to ISO 
42001 standard which is the latest international standard for 
AIMS. 

As you are aware, with the growing complexity of the digital 
economy and the present pandemic situation where we have 
been forced to switch significantly to work from Home model, the 
threat on the information security and data also increases in 
terms of complexity and impact. Your company is fully aware of 
this challenge and we constantly keep upgrading our 
information security management systems (ISMS). Our 
operations and ISMS have been successfully assessed and are 
compliant to ISO 27001:2013, SSAE 16 SOC 1 and SOC2 and HIPAA 
requirements. As you would be aware, these standards are 
extremely important for Financial, Insurance and Healthcare 
industries. The Livonia and Philipines operations have also been 
successfully assessed and certified to PCI-DSS requirements. 
The IPR products, TruCap+ and TruBot have also been 
successfully assessed for SOC2+ requirements. 

Our commitment to ensure a robust information security 
management system for our customers has been bolstered by 
these certifications. We have implemented Security Information 
and Event Management (SIEM) solution as well which will further 
strengthen the Information security management. During the 
COVID 19 lockdown and remote working methodology, there has 
been a palpable increase in the threat to information and data 
security. Pre-empting such threats we have secured our 
networks further, addressed end point vulnerabilities and 
implemented mechanisms and tools to address advanced 
persistent threats (APTs) from all kind of malware attacks. The 
company recently implemented EDR (End point Detection and 
Response) and MDR (Manage Detection and Response) 
solutions to further enhance our preparedness to any malware 
threats. We also implemented (MFA) Multiple Factor 
Authentication solutions to further enhance access and security 
controls around sensitive data and information being processed 
by the company. Vulnerability and penetration tests (VA/PT) are 
carried out regularly through internal as well as external 
agencies to make sure that our networks and servers are robust 
to any malicious attacks. We have tied up with an Industry 
Leader in the space of Cybersecurity management systems 
Upguard, to monitor and manage our security robustness. We 
are proud to share that the current score of 843 / 950 and a 
rating of A is well above the average score of 668 for the industry.  
There is an increased focus on employee awareness around 
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information security as well for proactive and preventive 
measures to thwart any malicious attack. There is a conscious 
thrust on risk management as an organization strategy and the 
risks and mitigation plans are reviewed regularly at all pertinent 
levels. 

A lot of thrust has also been put in enhancing the overall project 
management skills of our project managers through formal PMP 
certification from PMI, USA. 

GDPR REGULATIONS AND DATA PRIVACY ACT

As you would be aware, General Data Protection Regulations 
(GDPR), the most important regulation around data privacy in 
the European Union region came into force a couple of years 
back. All our contracts with the customers in the EU region have 
been revised to incorporate the requirements of GDPR. Our 
processes have been further strengthened around the GDPR 
requirements. A dedicated Data Protection Officer (DPO) has 
been appointed to address issues, if any, raised around GDPR 
compliance. All the relevant employees and management have 
been trained on GDPR principles and requirements. GDPR 
awareness is an integral part of the employee induction 
program.

We are also gearing our processes to address all the 

requirements of the Data Privacy Act of India. We plan to get 

assessed and certified to Data Privacy standard, ISO 27701. 

2)   Customer Satisfaction Tracking:

As you’re aware, your Company conducts customer satisfaction 

surveys at the end of every major milestone to assess customer’s 

perception of our services. The wholly automated survey asks the 

customers their feedback on a range of parameters that 

measure their near and long term perception about the 

Company. 

We feel proud to share with you that we continue a stellar 

performance on this count. Your company scored 5.4 on overall 

satisfaction rating on a scale of 1-6, 1 being the lowest and 6 

being the highest. Another highlight of this survey has been that 

87% of the respondents have rated us in the top 2 boxes of the 

rating i.e. extremely satisfied and Delighted. 64 customers have 

rated us as delighted on all the parameters. 66% of respondents 

expressed “Insist “ and “Prefer” to work with Datamatics on 

Quality of Engagement questionnaire. We believe that in the 

modern environment Customer Experience i.e. the impression 

that our customers make during their interaction with us, is 

extremely critical. Customer Experience, apart from the 

feedback on the hard deliverables, is an integral part of these 

surveys. We are glad to share that the results are extremely 

positive on this front.

Apart from this, the more frequent and real time Customer 

Feedback Capture mechanism that captures feedback through 

other formal and informal channels also reports an improving 

trend in the customer sentiment towards our processes and 

performance.

3)  Continuous Improvement - Lean Six Sigma: 

The Company has a mature and well-entrenched continuous 

improvement program. This program is based on the principles of 

Lean, Six Sigma and Kaizen. The program focusses on making our 

processes more efficient, productive, accurate and cost 

effective. The program continues to deliver significant benefits 

to the organization with improvements in productivity, efficiency, 

accuracy and customer satisfaction. Overall 490 Lean Six Sigma 

projects and 2120 Kaizens were successfully completed since 

2007.

The Company has about 30 Six Sigma Green Belt and 60 Six 
Sigma White Belt certified professionals along with 6 Six Sigma 
Black Belt and 1 Six Sigma Master Black Belt certified 
professionals.

HUMAN RESOURCE MANAGEMENT

Building a diverse workforce is at the heart of Datamatics HR 

ethos, and we aspire to create an engaging workplace that 

attracts, retains, develops, and helps talent flourish. We are 

committed to offering a diverse and inclusive work environment, 

cultivating positive relationships, providing challenging 

assignments, and promoting growth opportunities based on 

meritocracy. As of March 31, 2024, Datamatics employed more 

than 9000 employees worldwide.

Datamatics continues to enthuse talent with high-impact roles, 

competitive and performance-driven pay with an emphasis on 

long-term incentives, a wealth of learning opportunities, a 

commitment to enhancing diversity, equity & inclusion, an 

employee-centric climate, well-being-focused infrastructure, 

and support that promotes fellowship and commitment 

amongst employees.

Our Global Annual Climate Survey was conducted with 88% 

participation, higher than last year’s 87% participation. 

Continued positive strides in Organizational Culture and a 

healthy work environment were made as Datamaticians was 

recognized as an ‘Employee Friendly’ organization four years in a 

row with significant progress in NPS, eSAT, and ePride scores. 

Datamaticians also shared their awareness of Employee well-

being - Datamatics Wheel of Well-Being & Mind Matters 

initiatives and our focus on AI. 

Our consistent efforts were recognized on diverse platforms 

globally, enhancing our employer brand and attracting talent:

l In India,

 o Datamatics was recognized at The DivHERsity Awards in 
the Top20 Most Innovative Practices category. 

 o Conferred with the "Maharashtra Best Employer Brand 
Awards 2023. 

l In the Philippines,

 o Asia CEO Awards: Recognized as the "Executive 
Leadership Team of the Year" and "Expatriate Executive 
of the Year."

TALENT ACQUISITION

FY 2023-24 witnessed a marginal slowdown in the talent market 

compared to FY 22-23 & FY 21-22, but there is still a notable trend 

of candidates holding multiple offers. The Talent Acquisition (TA) 

team has effectively secured promising joining numbers, met 

SLAs, and maintained good offer-to-joining ratio and 

productivity levels. 

Hiring gig workers remains constant, as compared to the 

previous year. The US market continues to stay stable; however, 

niche and key talent continue to remain in high demand. 

The team delivered on the strategies adopted and planned 

initiatives to meet the defined goals. On Sourcing, the team 

continued to prioritize connecting with maximum candidates 

through various sourcing channels, both traditional and 

emerging. Mass interview drives were conducted as needed by 

the businesses. The candidate engagement process was 

effectively executed for every potential candidate individually, 

to ensure interest and enthusiasm for the Company. 

The team continued to add new vendor partners across 
geographies, including a new background verification partner 
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for the UK and EU regions. The network has been actively utilized 
to maximize the spread of required closures. The team has 
regularly conducted desk research related to DGSL offerings 
and market intelligence regarding competitors, for all 
businesses. This year has also seen hiring an onboarding of senior 
strategic hires.

The team has stayed ahead of the curve with eminent industry 
practices relevant for AI-powered resume sourcing, 
assessments, interviewing, background verification and 
candidate engagement. Innovation has been the guiding 
principle towards relentless improvement, and the team has 
employed avant-garde strategies like brand-driven job posts, 
video interviewing, passive candidate engagement, research, 
social media usage, industry intelligence, and effective referral 
programs. It has also been a continuous effort to establish 
Datamatics as an Employer of Choice through powerful 
messaging around the key Employee Value Proposition.

LEARNING & DEVELOPMENT:

Datamatics DAT (Develop-Aspire-Transform), our learning 
buddy, plays a crucial role as our dedicated partner in driving 
learning and development throughout the organization. 
Through DAT, we offer a diverse range of learning opportunities 
that empower our employees to embark on a transformative 
journey of growth and excellence.

In collaboration with various Lines of Business (LOBs), we have led 
multiple learning interventions tailored to meet the unique needs 
of our workforce. Some notable initiatives include:

l Eagles XI: An exclusive Leadership Development program 

aimed at unlocking the potential of high achievers, with a 
focus on leveraging AI.

l AI Learning Spectrum: Our extensive AI program offers 

diverse courses tailored to individuals at all skill levels. 
Notably, 299 employees completed around 713 AI courses, 
collectively dedicating 6651 person-hours to this endeavour.

l AI Powered Chatbot Training: Over 1000 employees globally 

attended sessions to enhance their skills in generating 
informative and engaging responses through AI-powered 
ChatBots.

l Power Automate: More than 450 of our technical enthusiasts 

participated in sessions focused on unlocking the power of 
automation with Power Automate.

l Leadership Talk V2.0: Hosted a series of empowering 

Leadership Talks with over 4500 attendees since April 2023.

l STEM (Step Towards Enhancing Me) Intervention: Success-

fully completed a 7-months personal development program 
for 97 participants across multiple locations, resulting in 
improving communication and productivity improvement.

l Fit to Lead Bootcamp: Two batches of six-months 

supervisory program aimed at instilling core competencies 
for effective team leadership, with over 101 employees 
participating.

l Gen AI Tech Day: Organized a full-day workshop on 

Generative AI in collaboration with AWS, aiming to enhance 
the skills of our workforce.

l Innovate Day: Executed a collaborative event for the Inside 

Sales team, featuring internal and external speakers and 
inaugurated by our esteemed leadership.

l Trainer Felicitation: Recognized 42 Internal facilitators and 

SMEs for their significant contribution to strengthen our 
learning culture. 

Specialized Technical Trainings: In addition to our compre-

hensive learning interventions, we placed a special focus on 

technical training such as Outsystems, Power BI, AWS, GenAI 

with Chat GPT, SSRS & SSIS, and .Net for freshers, ensuring our 

workforce remains equipped with cutting-edge skills to excel in 

today's dynamic business landscape.

Digital Learning Initiatives: Our digital learning initiatives witne-

ssed significant enhancements, including renaming our in-house 

Learning Management System to Elevate, offering over 168+ 

learning modules, and featuring new courses catering to 

emerging technologies.

Partnership Support & Certifications: We strengthened our 

partnerships with industry leaders such as Microsoft and 

HubSpot, facilitating employee certifications and skill 

development, thereby reinforcing our commitment to 

excellence.

The L&D team at Datamatics continues to stay compliant by 

successfully completing various external audits, including IQA, 

ISO, client audits, ISMS audits, and others.

There has been a remarkable 116% surge in total person-hours of 

learning, thereby cementing a culture of continuous learning and 

development. We achieved 432,254 person hours (equivalent to 

54,032 training days), averaging 7.54 days per person, 

compared to 374,149 person-hours (equivalent to 46,768 training 

days) from the previous fiscal year. Alongside an average 

feedback rating of 4.2 out of 5, our achievements signify the 

effectiveness of our learning initiatives, resulting in upskilling and 

cross-skilling of Datamaticians.

TALENT MANAGEMENT: 

Through the year, the HR Centre of Excellence focused on 

developing the capabilities of identified Key Talent, establishing 

a performance-driven and appreciation-focused Culture, 

driving Diversity, Equity, and inclusion (DEI) in the workplace, 

Employer Branding, CSR initiatives and adopting GenAI 

capabilities, where feasible.

l Establishing a performance-driven culture focused on 

professional development:

 o Based on last year’s Leadership Workout session 

analysis, a cohort-based immersive Senior Leadership 

Talent Development Program (SLTDP) was conducted for 

the Leadership team. 

 o Enhanced competency-based focus, with internal 

benchmarks and practical learning applications for all 

key Talent interventions. 

 o With due process rigour followed in the Promotion Board 

process, 92% key talent got promoted to next grade at a 

mid-senior level.

 o With the success of the pilot Datamatics Mentoring 

Program (DMP), we launched the next season of the 

Support Squad for some of our key talent globally. 

l Through our online peer-to-peer recognition platform, 

‘Appreciate with Badges’, globally, more than 4000+ unique 

Datamaticians were appreciated with 15000+ badges, with a 

substantial 40% increase in unique Datamaticians 

appreciated Talent@Datamatics globally. 

l DEI : 

 o ‘Coffee, Cakes and Candid Chats’, a DDC initiative were 

conducted by CHRO  in the US (on Juneteenth) and in the 
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Philippines & Puducherry offices on #EmbracingEquity at 
the workplace.

 o Focused (Wo)Mentoring sessions with Indian and 

International speakers were structured in a hybrid setup. 

 o Our continued DEI efforts have been recognized globally 

- Our CEO & Vice Chairman featured among 20+ Global 
Leaders and influencers across domains committed to 
women's advancement on the International Women's 
Day website for the second time. Simultaneously, our 
entire Senior Leadership team featured on the website as 
part of this year’s #InspireInclusion campaign. 

l With the ‘We Heard You’ campaign, we sought the voice of 

Datamaticians and the HRBP team globally. We introduced 

process and tech enhancements which saw higher adoption 

rate. 

l Throughout the year, a multi-dimensional Datamatics Wheel 

of Well-being campaign brought in initiatives related to 

Emotional and Mental Well-Being. 

l Launched a dedicated page on the website for the 

‘Datamatics Diversity Charter’ and an e-module (enabled by 

the L&D team) on ‘Promoting DEI principles at the workplace’. 

The team ensured strategic positive visibility and increased 

Datamatics’ social presence across all existing channels, 

covering themes like DEI, CSR and Mental Health. 

CORPORATE HR:

The role of the HR function has undergone significant evolution to 

adapt to the changing needs of an agile organization. Here are 

the highlights of the key initiatives undertaken during the year:

l Datamatics maintained a strong focus on the Apprenticeship 

Program. The Board of Apprenticeship Training (BOAT) 

program was institutionalized across the locations. BOAT and 

NAPS programs promote basic and hands-on practical 

training at the workplace. We participated in the yearly 

state-level apprenticeship program in Maharashtra to train 

new job seekers through the Employment Promotion 

Programme (EPP). As of March 31, 2024, the company had 2122 

youth apprentices trained across the in-demand industry skill 

sets. 

l HR Due Diligence for acquisition of Dextara Digital was 

completed in-house, with the focus now shifting towards an 

integration roadmap.

l We created a conducive environment to promote the 

Blended (Work from Office, Work from Home, Work from Client 

Location, and Hybrid) workforce arrangement. 

l The strengthening of the agile onboarding process ensured 

seamless onboarding and acclimatisation of the blended 

workforce across the locations.

l The quarterly Bonding Time session, a pivotal intervention to 

meet the remote new joiners’ in person and establish connect, 

was leveraged around the year.

l The 30-60-90-day program, i.e. New Entrant Observation 

(NEO), provided a platform to understand and proactively 

address the new joiner's issues.

l We introduced the Employee Counselling Support Program, a 

valuable addition to our commitment to the Six Dimensions of 

Employee Wellbeing. We recognized the need to aid Data-

maticians in managing personal challenges while working on 

their careers.

l HRBPs had almost 10,000 unique one-to-one employee 

connect sessions during the year.

l The HR function continues to leverage digital platform Ask HR 

and its online ticketing system to resolve employees' queries 

successfully.

l Employee-friendly flexible components were added to the 

CTC structure, offering an appealing opportunity for tax 

savings while efficiently planning the year's CTC payout.

l Monthly engagement activities were organized across 

locations through the HRBPs. The focus for the year was 

Financial and Health awareness among the employees. A few 

sessions were exclusively planned to benefit various 

employee demographics that were aligned with the 

Datamatics Diversity Charter.

l Reward & Recognition (R&R) programs and connect programs 

like Euphoria were leveraged for employee bonding and 

engagement beyond work.

l A consistently high score in the PS Client audit ensured our 

commitment to the client service standards. 

US and Overseas HR Operations:

US HR continues to be a strategic business partner for all lines of 

business while maintaining compliance with all applicable US 

laws.

The US team continues to deliver a significant chunk of the 

business, specifically in our Tax area, CBLE (PSI) project, and GE 

Haer project. The USHR team supported talent acquisition, 

onboarding, retention, process audits. Under compliance, 

policies were reviewed, and improvements were implemented to 

have more cost-effective yet employee-friendly vacation and 

sick leave payouts. USHR supported all project-specific groups 

with compensation guidelines to improve billable rates and 

ensure better profit margins. USHR continues to be in a hybrid 

model for the workforce, working 3 days a week in the office. 

Datamatics Overseas HR has initiated the Stichting Normering 

Arbeid (SNA) certification process for the Netherlands entity. The 

SNA certification will be an important milestone for the company 

as it will help us to sponsor the talent mobility from India. 

Philippines Human Resource Operations:

Employee Value Proposition – Our comprehensive Employee 

Value Proposition framework has led to a much improved 

retention rate, focusing on holistic well-being programs aligned 

with Datamatics Wheel of Wellbeing, recognition and rewards, 

and continuous learning initiatives.

Automation/AI Initiatives: Our digital engagement core and AI-

driven Applicant Tracking System have revolutionized employee 

engagement and hiring processes, ensuring efficiency and 

effectiveness.

l Datamatics Digital Engagement at Its Core - The Xoxoday 

platform, with its robust digital capabilities powered by 

Emplus, revolutionizes how we approach employee 

engagement. Providing a seamless, intuitive interface 

enables us to implement a wide range of engagement 

activities that resonate with the modern employee, right from 

recognition and rewards to surveys and feedback 

mechanisms. 

l We employ Manatal’s AI-driven Applicant Tracking System in 

tandem with SHL's robust assessment tools to thoroughly 

analyze job requirements and current market trends. This 
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dual-technology approach allows us to source candidates 

who are the best fit for the specific roles required for omni-

channel support and have the potential to excel in these 

positions.  

Hiring Delivery:  We have achieved timely hiring and onboarding, 

fulfilling headcount requirements to support business operations. 

There was 100% schedule adherence, while successfully hiring 

1,476 staff for ramp-up and backfill needs.

We showcased proficiency in recruiting for various bilingual 

positions, including European and APAC languages, and also 

demonstrated volume hiring capability by recruiting 260 Chat 

Support Agents within two weeks. We also prioritized internal 

recruitment to optimize hiring.

Benefits & Policy Enhancements:

With due commitment to our Datamatics Diversity Charter, the 

enhanced coverage for Health Benefits includes coverage for 

LGBTQ+ and elderly parents. 

We have cost-effective health benefits premium for depen-

dents, availability of dedicated facilities for LGBTQ+ employees. 

We introduced compensatory Time Off for managers required to 

work on holidays, in lieu of monetary compensation.

We Hear You Initiatives - Our ‘We Hear You’ initiatives ensure 

every voice is valued:

l FGD: Held biannually across all departments and projects.

l Governance Calls: Occur semi-monthly with Support 

Enablers POCs and Delivery Stakeholders; led and 

concluded by HRBP.

l Surveys: Conducted post all training sessions and employee 

engagement activities

l HRBP Classroom Visits: HRBPs attend all new classes to 

connect and assess new employees' sentiments.

l ESAT Surveys: Conducted quarterly to address concerns and 

gauge employee sentiment immediately.

Continuous Learning and Development:

Understanding our employees' unique and varied aspirations, we 

have carefully curated The FutureScape Learning Series to cater 

to our organization's wide array of learning needs. This series is a 

comprehensive compilation of seven distinct programs, each 

one the result of meticulous planning and a deep understanding 

of the specific developmental needs across different domains 

and organizational levels. Fit to Lead has been an immensely 

popular program for the managerial cadre.

CORPORATE SOCIAL RESPONSIBILITY:

This was a big year for us as we focused on giving back to the 

communities in various ways in India and the Philippines, focusing 

on 11 United Nations Sustainable Developmental Goals 

(UNSDGs). Our initiatives aim to positively impact various areas, 

from empowering marginalized groups to supporting education 

and healthcare.

l In India:

 - Enabling Employability in Tier 3 Cities – we continue to 

support employment opportunities in Tier 3 cities in India, 

including flexible working options. We respect the 

flexibility needs that capable and aspiring Talent, 

especially women, might have. Some roles offer flexible 

second innings and the opportunity to come ‘Back to the 

Front’ phase-wise, with experience and training adding 

to future employability. We directly supported 1000+ 

trainees/ apprentices throughout the year.

 - Sponsoring Education for underprivileged students:

  § Dakshana Foundation - Focusing on poverty 

alleviation through education by identifying brilliant 

but impoverished teenagers and providing intensive 

coaching for 1-2 years for the IIT and medical 

entrance exams. 

  § Tagore Govt. Arts & Science (Puducherry) - 

Sponsoring Education for 15+ underprivileged 

students.

  § Ekam Foundation - We supported the Education of 

some special children across various educational 

institutions and Unnati scholarship for a few girls. 

 - Annam - Supporting underprivileged children and women 

through concentrated nutrition supplements. 

 - Olympic Gold Quest – Supporting the training and 

preparation of India's top athletes. Overall, 12 Athletes 

and 12 Para athletes supported in 8 sports -Archery, 

Athletics, Badminton, Boxing, Powerlifting, Shooting, 

Table tennis, and Wrestling. This included training, Sports 

Science, Coaching, Equipment & sports kit, Expert 

Coaches Program, Athlete Management & Performance 

Monitoring and other Administrative Costs.

 - Sponsored a water recycling plant for a Govt. College in 

Puducherry, thereby reducing water consumption from 

the ground, recycling used water and supporting the 

sustainable environmental needs of the 18 acres of Green 

Campus.

l In the Philippines:

 - Banca Awarding to Fisherfolks: Awarded motorized 

fishing boats to three fishermen supplying 70,000 

residents, providing opportunities for better livelihoods.

 - Invest in Kids, Invest in Dreams: Supported 100 

kindergarten students with school supplies and food 

packs, promoting education.

 - Supporting Public Education: Contributed to Rizal High 

School for facility maintenance and fostering education.

 - Livelihood Project for Women: Empowered 12 women's 

groups across Real, Quezon, with training sessions and 

computer units for enhanced livelihood opportunities.

 - Special Needs Children's Education: Donated art 

supplies and equipment to 175 special needs students in 

Calamba.

 - Blood Donation Drive: Contributed 46 blood bags to the 

Red Cross Philippines Blood Bank, making a significant 

difference in emergencies.

  Additionally, 

 - The CEO and CHRO were part of the Rotary Global 

Leadership Summit at Mumbai. The CEO shared his 

insights on AI with an august audience from Industry and 

Academia. The CHRO moderated a roundtable with 

esteemed Speakers from diverse Industries and 

Academia, on the subject of building organization 

capability for competitive advantage in the digital age.
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 - Being a Socially conscious and Community-driven 
organization, we continue to welcome New Joiners with 
a canvas bag from the Shraddha Charitable Trust, 
Mumbai, which provides vocational training to autistic & 
mentally challenged young adults - as part of our 
ongoing Bonding Time sessions.

 - Employees of Datamatics participated in the Helmet 
Rally in association with Traffic PS (North), Puducherry. 

DISCLOSURE UNDER SEXUAL HARASSMENT OF WOMEN AT 
WORKPLACE (PREVENTION, PROHIBITION & REDRESSAL) ACT, 
2013

l The Company continuously endeavours to create and 
provide an environment that is free from discrimination and 
harassment, including sexual harassment. The Company is 
actively involved in ensuring that the employees/resources 
are aware of the provisions of the POSH Act and the rights 
thereunder.

l The Company has constituted an Internal Committee (IC) as 
required under the POSH Act, and the committee's 
constitution complies with the said Act.

l The Company has also adopted an Anti-Sexual Harassment 
Policy, in line with requirements of the Sexual Harassment of 
Women at Workplace (Prevention, Prohibition, and 
Redressal) Act, 2013. It is fully committed to upholding and 
maintaining the dignity of every woman executive working in 
the Company.  

l Number of complaints pending as of the beginning of the 
financial year: 0

l Number of complaints filed during the financial year: 0.

l Number of complaints pending as of the end of the financial 
year: 0

AWARDS & ACHIEVEMENTS 

During the year, the Company (including Subsidiaries & Group 
Companies) and its employees received several awards and 
recognition, some of which are:

l Datamatics Recognized as Forbes Asia 200 Best Under a 
Billion Companies 2023

l Datamatics recognized amongst India’s Top 500 Value 
Creators 2023 by Dun & Bradstreet India

l FINTECH India Innovation Award 2024 in the Best Customer 
Experience Service category for Automated Fare Collection 
Services

l Datamatics named as ‘Leader’ in the IAOP 2024 Global 
Outsourcing 100 List

l Datamatics recognized in the prestigious UN Women WEP – 
India Awards 2023

l Lumina Datamatics received the Operational Excellence 
ththrough Digital Transformation Award at the 5  edition of the 

CII DX Awards 2023

l Lumina Datamatics awarded with IMC RBNQ Milestone Merit 
Recognition Awards in the Customers and Operations 
categories.

PARTICULARS OF EMPLOYEES

Disclosures with respect to the remuneration of Directors and 
employees as required under Section 197 of the Act read with 
Rule 5(1) of Companies (Appointment and Remuneration of 
Managerial Personnel) Rules, 2014 are annexed as “Annexure – 
A” to this Report.

In terms of the provisions of Section 197(12) of the Act read with 
Rules 5(2) and 5(3) of the Companies (Appointment and 
Remuneration of Managerial Personnel) Rules, 2014, a statement 

showing the names of top ten Employees in terms of 
remuneration drawn and name and other particulars of 
Employees drawing remuneration in excess of the limits set out in 
the said Rules are required to be part of the report. However, 
having regard to the provisions of the first proviso to Section 
136(1) of the Act, the Annual Report excluding the aforesaid 
information is being sent to the Members of the Company. The 
said information is available for inspection at the Registered 
Office of the Company during the working hours. Any member 
interested in obtaining such information may write to the 
Company Secretary, at the Registered Office and the same will 
be furnished on request.

DATAMATICS’ INSIDER TRADING POLICY FOR REGULATION OF 
TRADING BY INSIDERS

Datamatics has formulated an Insider Trading Policy for 
Directors and employees in compliance with the SEBI (Prohibition 
of Insider Trading) Regulations, 2015.

The policy lays down guidelines, which advises the insiders on 
procedures to be followed and disclosures to be made, while 
dealing with the Company’s securities. The policy clearly 
specifies, among other matters, that “Designated Persons” 
including Directors of the Company can trade in the Company’s 
securities only when the ‘Trading Window’ is open. The trading 
window is closed during the time of declaration of financial 
results, dividend and other important events as mentioned in the 
policy.

The Insider Trading Policy for Regulation of Trading by 
I n s i d e r s  i s  a v a i l a b l e  o n  o u r  w e b s i t e  a t  
h t t p s : / / w w w . d a t a m a t i c s . c o m / a b o u t - u s / i n v e s t o r -
relations/corporate-governance. 

STRUCTURED DIGITAL DATABASE FOR PREVENTION OF INSIDER 
TRADING PRACTICE

In accordance with the Securities and Exchange Board of India 
(Prohibition of Insider Trading) Regulations, 2015, (‘SEBI PIT 
Regulations’) as amended, the Company has customized a 
secure Insider Trading Compliance Tool (InsiderLens Software) 
which is maintained in house to prohibit insider trading activity. 
The Company has in place a structured digital database 
wherein details of persons with whom UPSI is shared on a need to 
know basis and for legitimate business purposes is maintained 
with time stamping and audit trails to ensure non-tampering of 
the database.

DIRECTORS' RESPONSIBILITY STATEMENT  

Pursuant to the requirement under Section 134(3)(c) of the Act 
with respect to the Directors’ Responsibility Statement, the 
Board of Directors, to the best of their knowledge confirms that:

(i) in the preparation of the annual accounts for the year ended 
March 31, 2024, the applicable accounting standards read 
with requirements set out under Schedule III to the Act, have 
been followed and there are no material departures from the 
same;

(ii) they have selected such accounting policies and applied 
them consistently and made judgements and estimates that 
are reasonable and prudent so as to give a true and fair view 
of the state of affairs of the Company at the end of the 
financial year and of the profit and loss of the Company for 
the year ended on that date;

(iii) they have taken proper and sufficient care for the 
maintenance of adequate accounting records in 
accordance with the provisions of the Act for safeguarding 
the assets of the Company and for preventing and detecting 
fraud and other irregularities;

(iv) they have prepared the annual accounts on a ‘going 
concern’ basis;
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(v) they have laid down internal financial controls to be followed 
by the Company and that such internal financial controls are 
adequate and are operating effectively; and 

(vi) they have devised proper systems to ensure compliance with 
the provisions of all applicable laws and that such systems 
are adequate and operating effectively.

SECRETARIAL STANDARDS

The Company has complied with secretarial standards issued by 
the Institute of Company Secretaries of India on Board Meetings 
and Annual General Meetings.

Secretarial Auditor

Pursuant to the provisions of Section 204 of the Act, and the 
Companies (Appointment and Remuneration of Managerial 
Personnel) Rules, 2014, the Board of Directors has appointed Mr. 
Tushar Shridharani, Practicing Company Secretaries, Mumbai to 
undertake the Secretarial Audit of the Company.

The Secretarial Auditor has conducted an audit as per the 
applicable provisions of the Companies Act, 2013 and 
Regulation 24A of the SEBI Listing Regulations.

The Secretarial Audit Report given by the Secretarial Auditor in 
Form No. MR-3 as per the provisions of Section 204 of the Act,  
read with Rules framed thereunder for the financial year ended 
March 31, 2024 has been annexed to this Board Report as 
“Annexure B1” and forms part of the Annual Report.

Secretarial Audit of Material Unlisted Indian Subsidiary

In terms of Regulation 24A of the SEBI Listing Regulations, Mr.  
Tushar Shridharani, Practicing Company Secretary, has 
undertaken secretarial audit of Lumina Datamatics Limited, 
material subsidiary of the Company for the financial year ended 
March 31, 2024. The Secretarial Audit Report in Form No. MR-3 of 
Lumina Datamatics Limited isued by Mr. Tushar Shridharani for 
the financial year ended March 31, 2024 is annexed as “Annexure 
– B2“ to this Report.

Annual Secretarial Compliance Report

In compliance with the Regulation 24A of the SEBI Listing 
Regulations and the SEBI circular CIR/CFD/CMD1/27/2019 
dated February 8, 2019 and NSE Circular Ref No: 
NSE/CML/2023/30 dated April 10, 2023, the Company has 
undertaken an audit for the FY 2023-24 for all applicable 
compliances as per SEBI Listing Regulations and Circulars/ 
Guidelines issued thereunder. The Annual Secretarial 
Compliance Report duly issued by Mr. Tushar Shridharani, 
Practicing Company Secretary has been submitted to the Stock 
Exchanges within the prescribed timelines.

INFORMATION ON AUDITORS’ OBSERVATIONS

1) Statutory Auditors:

 The report of the Statutory Auditors on Standalone and 
Consolidated Financial Statements forms part of this Annual 
Report. There are no qualifications, reservations or adverse 
remarks made by the Statutory Auditors in their report.

2) Secretarial Auditor:

 The Secretarial Audit Report and Annual Secretarial 
Compliance Report does not contain any qualification, 
reservation or adverse remark.

STATUTORY AUDITORS

Pursuant to the provisions of Section 139 of the Act, and the 
Companies (Audit and Auditors) Rules, 2014, M/s. M L Bhuwania 
and Co LLP, Chartered Accountants (Firm Registration No. 
101484W/W100197), were reappointed as Statutory Auditors of 

ththe Company at the 34  AGM held on July 29, 2022, to hold office 
thtill the conclusion of the 39  AGM to be held in the year 2027.

M/s. M L Bhuwania and Co LLP, has furnished a certificate of their 
eligibility and consent under section 139 and 141 of the Act and 
the Companies (Audit and Auditors) Rules 2014, for their 
continuance as the Statutory Auditors of the Company for the FY 
2024-25. In terms of the SEBI Listing Regulations, the Auditors 
have confirmed that they hold a valid certificate issued by the 
Peer Review Board of the ICAI.

The Audit Committee reviews the independence and objectivity 
of the Auditors and the electiveness of the Audit process. The 
authorized representatives of the Statutory Auditors’ were 

thpresent at the 35  AGM of the Company held on September 29, 
2023.

MAINTENANCE OF COST RECORDS AS SPECIFIED BY THE 

CENTRAL GOVERNMENT UNDER SUB-SECTION (1) OF SECTION 

148 OF THE COMPANIES ACT, 2013

As per provisions of sub section (1) of Section 148 of the Act, the 
Company is not required to maintain cost records.

DETAILS IN RESPECT OF FRAUDS REPORTED BY AUDITORS 

UNDER SUB SECTION (12) OF SECTION 143 OTHER THAN THOSE 

WHICH ARE REPORTABLE TO THE CENTRAL GOVERNMENT

No frauds were reported by auditors under sub-section (12) of 
Section 143 of the Act.

CORPORATE GOVERNANCE 

Pursuant to the SEBI Listing Regulations, Report on Corporate 
Governance for the year under review, is presented in a separate 
section. A certificate from M/s. M L Bhuwania and Co LLP, 
Chartered Accountants, Statutory Auditors of the Company, 
confirming compliance of conditions of Corporate Governance, 
as stipulated under the SEBI Listing Regulations, is annexed to 
this report.  

MATERIAL CHANGES AND COMMITMENTS, IF ANY, AFFECTING 

THE FINANCIAL POSITION OF THE COMPANY WHICH HAVE 

OCCURRED BETWEEN THE END OF THE FINANCIAL YEAR OF THE 

COMPANY TO WHICH THE FINANCIAL STATEMENTS RELATE AND 

THE DATE OF THE REPORT

No material changes and commitments affecting the financial 
position of the Company have occurred between the end of the 
financial year of the company to which the financial statements 
relate and the date of this report.

MANAGEMENT DISCUSSION AND ANALYSIS

The Management’s Discussion and Analysis Report for the year 
under review, as stipulated under SEBI Listing Regulations is part 
of this annual report.

COMPOSITION OF THE COMMITTEES OF THE BOARD

There are currently five Committees of the Board, as under:

l Audit Committee;

l Nomination and Remuneration Committee;

l Stakeholders’ Relationship Committee;

l Corporate Social Responsibility Committee;

l Risk Management Committee.

Details of all the Committees along with their charters, 
composition and meetings held during the year, are provided in 
the “Report on Corporate Governance”, which forms part of this 
Annual Report.

PARTICULARS OF LOANS, GUARANTEES AND INVESTMENTS 

Details of loans, guarantees and investments covered under the 

provisions of Section 186 of the Act, are provided in the Notes to 

Financial Statements, which forms part of this Annual Report.
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Name of the Policy Brief Description Web Link

The policy provide framework for management of risks 
and mitigation of threats arising out of environment 
under which the Company operates.

Risk Management Policy https://www.datamatics.com/hubfs/Inv
estors/Corporate-Governance/Risk-
Management-Policy.pdf

The Company has formulated and adopted a 
Whistleblower Policy/Vigil Mechanism for its Directors 
and Employees to report concerns about unethical 
behavior, actual or suspected fraud or violation of 
Company’s Code of Conduct and ethics.

Whistle Blower/Vigil 
Mechanism

https://www.datamatics.com/hubfs/Inv
estors/Corporate-
Governance/Whistleblower-Policy.pdf

The Policy outlines the Company’s strategy for 
bringing about a transformation in the quality of life of 
people in the society through social upliftment 
programs. The CSR activities of the Company will focus 
on Employability, Education & Training, Health and 
Environment.

The Policy is framed to determine Material subsidiaries 
of the Company and to provide governance 
framework for such subsidiaries of the Company.

Related Party Transactions Policy is framed to ensure 
the proper approval and reporting of transactions 
between the Company and its related parties.

The Policy provides the framework in dealing with the 
securities of the Company.

The Policy is framed to provide an overall governance 
framework for determination of materiality of events / 
information and to ensure timely and adequate 
disclosures of material events / information fully, fairly, 
correctly and transparently to the concerned 
authorities.

Corporate Social 
Responsibility (CSR) Policy

Policy on Material 
Subsidiaries

Related Party Transaction 
Policy

Insider Trading Policy

Policy for determination and 
Disclosure of Materiality of 
Events

https://www.datamatics.com/hubfs/Inv
estors/Corporate-
Governance/DGSL_Corporate%20Social
%20Resposibility%20Policy.pdf

https://www.datamatics.com/hubfs/Inv
estors/Corporate-Governance/Policy-
for-Material-Subsidiaries.pdf 

https://www.datamatics.com/hubfs/Inv
estors/Corporate-Governance/Related-
Party-Transaction-Policy-Final.pdf

https://www.datamatics.com/hubfs/Inv
estors/Corporate-Governance/Insider-
Trading-Policy-1.pdf

https://www.datamatics.com/hubfs/Inv
estors/Corporate-Governance/Policy-
on-Determination-and-Disclosure-of-
Materiality-of-Events.pdf 

Document Retention and 
Archival Policy

https://www.datamatics.com/hubfs/Inv
estors/Corporate-
Governance/Document-Retention-
Archival-Policy-Final-Policy.pdf

The Policy is framed to outline the guidelines for 
retention and archival for corporate records / 
documents of the Company. 

Dividend Distribution Policy https://www.datamatics.com/hubfs/I
nvestors/Corporate-
Governance/Dividend-Distribution-
Policy.pdf

This policy sets out principles to determine the amount 
that can be distributed to equity shareholders as 
dividend. The policy is framed to achieve dual 
objectives of appropriately rewarding shareholders 
through dividends and retaining capital in order to 
maintain a healthy capital structure to support its 
future capital and growth requirements.

CONTRACTS AND ARRANGEMENTS WITH RELATED PARTIES

All contracts, arrangements and transactions entered by the 

Company with related parties during FY 2023-24 were in the 

ordinary course of business and on an arm’s length basis. During 

the year, the Company did not enter into any transaction, 

contract or arrangement with related parties that could be 

considered material in accordance with the Company’s policy 

on related party transactions.

Accordingly, the disclosure of related party transactions in Form 

AOC-2 is not applicable. However detailed disclosure on related 

party transactions as per IND AS-24 containing name of the 

related party and details of the transactions have been 

provided under financial statements.

The Company has formulated a Policy on Related Party 
Transactions which is also available on Company’s website at 

https://www.datamatics.com/hubfs/Investors/Corporate-
Governance/Related-Party-Transaction-Policy-Final.pdf  The 
Policy intends to ensure that proper reporting, approval and 
disclosure processes are in place for all transactions between 
the Company and Related Parties.

POLICIES

The SEBI Listing Regulation mandated the formulation of certain 
policies for all Listed Companies. In compliance with the above 
requirement, all our policies are available on our website 
(ht tps ://www.datamat ics .com/about-us/ investor-
relations/corporate-governance). The policies are reviewed 
periodically by the Board and updated based on need and new 
compliance requirement.

In addition to its Code of Conduct, Key policies that have been 

adopted by the Company are as follows:
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INTERNAL FINANCIAL CONTROLS

The Board has adopted policies and procedures for ensuring 
orderly and efficient conduct of its business, including 
adherence to the Company’s policies, safeguarding its 
assets, prevention and detection of frauds and errors, 
accuracy and completeness of the accounting records and 
timely preparation of reliable financial disclosures. 

The Audit Committee is responsible for implementing and 
maintaining the internal control and periodically reviews the 
adequacy and effectiveness of the Company’s internal 
control environment and monitors the implementation of 
audit recommendations, including those relating to 
strengthening of the Company’s risk management policies 
and systems.  

The Company has adopted accounting policies which are in 
accordance with Indian Accounting Standards (Ind AS) 
notified under the Companies (Indian Accounting Standards) 
Rules, 2015 read with Section 133 of Act, and other relevant 
provisions of the Act.

RISK MANAGEMENT POLICY

Risk Management is embedded in Datamatics operating 
framework. The Company has a duly approved Risk 
Management Policy, which lays down broad guidelines for the 
appropriate authority to identify, assess, categorize and 
prioritize risks in a timely manner and formulate plans for 
mitigation of such risks. 

Pursuant to SEBI (Listing Obligation and Disclosure 
Requirements) (Second Amendment) Regulations, 2021, the 
Risk Management Committee was constituted to frame, 
implement and monitor the risk management policy for the 
Company. The composition of the Committee is in conformity 
with the SEBI Listing Regulations, with majority members 
being Directors of the Company. The Committee shall be 
responsible for monitoring and reviewing the risk 
management plan and ensuring its effectiveness. The Audit 
Committee has additional oversight in the area of financial 
risks and controls. The major risks identified by the businesses 
and functions shall be systematically addressed through 
mitigating actions on a continuing basis.

The details of composition of the Risk Management 
Committee and its terms of reference, is provided in the 
section titled ‘Report on Corporate Governance’, which forms 
part of this Annual Report.

CORPORATE SOCIAL RESPONSIBILITY (“CSR”)

The brief outline of the Corporate Social Responsibility (CSR) 
Policy of the Company and the initiatives undertaken by the 
Company during the FY 2023-24 are annexed as “Annexure – 
D” to this Report in the format prescribed in the Companies 
(Corporate Social Responsibility Policy), Rules, 2014. 

SCHEME OF AMALGAMATION

The Board of Directors of the Company, at its meeting held on 
March 04, 2022, had considered and approved a scheme of 
amalgamation (“Scheme”) pursuant to Sections 230 to 232 
and other applicable provisions of the Act and the rules and/ 
or regulations made thereunder, providing for the merger of 
its holding Company, Delta Infolutions Private Limited 
(“Delta”/”Transferor Company”) with and into Datamatics 
Global Services Limited (‘the Company’/Transferee 

Company’) and their respective shareholders.

As mentioned in the last Annual Report of your Company, the 
proposed Amalgamation will result in the promoters of the 
Company directly holding shares in Delta, which will lead not 
only to simplification of the shareholding structure and 
reduction of shareholding tiers but also demonstrate the 
promoter group’s direct commitment to and engagement 
with the Company. There would be no change in the paid-up 
share capital and the financial position of the Company post 
Amalgamation.

The Company had received in principle approval from both 
the stock exchanges conveying their no objection to the 
Scheme and subsequently the parties to the Scheme inter 
alia filed a ‘Company Scheme Application’ before National 
Company Law Tribunal (‘NCLT’) seeking direction for 
convening the meeting of the shareholders for approval of 
the scheme of Amalgamation. The NCLT vide its Order dated 
June 22, 2023 directed to hold a meeting of Equity 
Shareholders of the Company on August 08, 2023.

Thereafter, a meeting of Equity Shareholders was held on 
August 08, 2023, wherein the Scheme of Amalgamation was 
approved by requisite majority of shareholders in 
accordance with the provisions of the Section 230 and 232 of 
the Companies Act, 2013 and SEBI Master Circular No. 
SEBI/HO/CFD/POD-2/P/CIR/2023/93 dated June 20, 2023, 
as amended from time to time.

Further, a meeting of Unsecured Creditors was held on 
December 19, 2023, wherein the Scheme of Amalgamation 
was approved by requisite majority of unsecured creditors in 
accordance with the provisions of the Section 230 and 232 of 
the Companies Act, 2013 and SEBI Master Circular No. 
SEBI/HO/CFD/POD-2/P/CIR/2023/93 dated June 20, 2023, 
as amended from time to time.

Thereafter, the parties to the Scheme filed a ‘Company 
Scheme Petition’ before the Hon’ble NCLT Mumbai Bench 
seeking sanction of the Scheme. 

The NCLT vide its Order dated February 13, 2024 pronounced 
the Order sanctioning the abovementioned Scheme. A 
certified copy of the said Order was filed with the Office of the 
Registrar of Companies, Mumbai on February 24, 2024 
(‘Effective Date’), and as a result Transferor Company stands 
amalgamated with the Company effective from April 01, 2021 
(‘Appointed Date’).

In accordance with the Scheme, the holding of 3,20,98,742 
Equity Shares of Transferor Company in the Transferee 
Company was cancelled and Board of Directors of the 
Company at its meeting held on March 21, 2024 issued and 
allotted 3,20,98,742 Equity Shares of the Company to the 
Equity Shareholders of Transferor Company in equal 
proportion to their holding in Transferor Company .

SIGNIFICANT/MATERIAL ORDERS PASSED BY THE 
REGULATORS

There are no significant/material orders passed by the 
Regulators or Courts or Tribunals impacting the going 
concern status of the Company and its operations in future.

ANNUAL RETURN

Pursuant to Section 92(3) of the Act read with Section 134(3)(a) 
of the Act, the Annual Return  as on  March 31, 2024 is 
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avai lable on the website of  the Company at 
https://www.datamatics.com/about-us/investor-
relations/financials.  

APPLICATION UNDER INSOLVENCY AND BANKRUPTCY 
CODE, 2016:

The Company has not made any application under the 
Insolvency and Bankruptcy Code, 2016 during the FY 2023-
24.

DETAILS OF DIFFERENCE BETWEEN AMOUNT OF THE 
VALUATION DONE AT THE TIME OF ONE TIME SETTLEMENT 
AND THE VALUATION DONE WHILE TAKING LOAN FROM THE 
BANKS OR FINANCIAL INSTITUTIONS ALONG WITH THE 
REASONS THEREOF:

The Company has not made any such valuation during the FY 
2023-24.

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, 
FOREIGN EXCHANGE EARNINGS AND OUTGO

Details relating to conversation of energy, technology 
absorption and foreign exchange earnings and outgo as 
required under Section 134(3)(m) of the Act read with Rule 8(3) 
of the Companies (Accounts) Rules, 2014, are mentioned 
hereunder:

A. CONSERVATION OF ENERGY: 

In view of the nature of activities which are being carried on 
by the Company, the particulars as prescribed under Section 
134(3) (m) of the Act read with Rule 8(3) of Companies 
(Accounts) Rules, 2014 regarding Conservation of Energy are 
not applicable to the Company. However, your Company 
consciously makes all efforts to conserve energy across all its 
operations.

B. TECHNOLOGY ABSORPTION: 

 i) Every effort is made by the Company to update the 
technological skills of its technical staff in order to 
ensure that they possess adequate skills to enable 
them to service the Company’s clients. 

 ii) The Company has not imported any technology 
during the year under review. 

C. FOREIGN EXCHANGE EARNINGS AND OUTGO: 

Foreign Exchange Earned in terms of Actual Inflows  : ̀  386.06 
crores 

Foreign Exchange Outgo in terms of Actual Outflows :  ̀  42.06 
crores 

BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT

The Business Responsibility and Sustainability Report for the 

year ended March 31, 2024 as stipulated under Regulation 34 

of the SEBI Listing Regulations  is annexed as “Annexure – E” 

which forms part of this Annual Report.
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Annexure - A 
TO THE BOARD’S REPORT

Information required under Section 197 of the Companies 
Act, 2013 read with Rule 5(1) of the Companies (Appointment 
and Remuneration of Managerial Personnel) Rules, 2014 is as 
under: 

(I) Ratio of the remuneration of each Director to the median 
remuneration of the Employees of the Company for the 
financial year 2023-24: 

Sr.    Particulars  Ratio to Median 
No.  remuneration 

Executive Directors

1. Dr. Lalit Kanodia  156.67

2. Mr. Rahul Kanodia 308.64

Non-Executive /Independent Directors

3. Mr. Sameer Kanodia 0

4. Mr. Dilip Dandekar  5.00

5. Mr. Vinay Aggarwal 5.00

6. Mrs. Mona Bhide 4.54

(II) The percentage increase in remuneration of each 
Director, Chief Executive Officer, Chief Financial Officer 
and Company Secretary in the financial year 2023-24: 

Sr.    Particulars 
No.      

1. Dr. Lalit Kanodia  39.03

2. Mr. Rahul  Kanodia  133.84

3. Mr. Sameer  Kanodia 0

4. Mr. Dilip Dandekar  (8.50)

5. Mr. Vinay Aggarwal (8.50)

6. Mrs. Mona Bhide (13.68)

7. Ms. Divya Kumat, Company Secretary 14.49

8. Mr. Sandeep Mantri, 
 Chief Financial  Officer 20.87

(III) The percentage increase in the median remuneration of 

employees in the financial year 2023-24: There has been 

an increase of 2.40% in median remuneration of 

employees in FY 2024 as compared to FY 2023.

(IV) The number of permanent employees on the rolls of 

Company : There were 6825 permanent employees on 

the rolls of the Company as on March 31, 2024.

(V) Average percentile increase already made in the salaries 

of employees other than the managerial personnel in the 

last financial year and its comparison with the percentile 

increase in the managerial remuneration and justification 

thereof and point out if there are any exceptional 

circumstances for increase in the managerial 

remuneration:

The average percentile 
increase already made 
i n  t h e  s a l a r i e s  o f 
employees other than 
t h e  m a n a g e r i a l 
personnel

P e r c e n t i l e 
increase in the 
m a n a g e r i a l 
remuneration

The average increase 
e v e r y  y e a r  i s  a n 
o u t c o m e  o f 
Company’s market 
competitiveness as 
against its peer group 
companies.

Justifications, if any.

10.6% 72%

(VI) Affirmation that the remuneration is as per the 

remuneration policy of the Company:

 Pursuant to Rule 5 (1) (xii) of the Companies (Appointment 

and Remuneration of Managerial Personnel) Rules, 2014, 

it is affirmed that the remuneration paid to the Directors, 

Key Managerial Personnel and senior management is as 

per the Remuneration Policy of your Company.

 % increase in 
remuneration in the FY



Datamatics Global Services Limited

44

Annexure - B1
TO THE BOARD’S REPORT

TUSHAR SHRIDHARANI
B. Com., LL.B., F.C.S.

Tel. : (022) 79633947
Email : tushar@tusharshri.com 

10, New Marine Lines
417, Jolly Bhavan No. 1 

Mumbai – 400 020

 
SECRETARIAL AUDIT REPORT

FOR THE FINANCIAL YEAR ENDED ON MARCH 31, 2024

[Pursuant to section 204(1) of the Companies Act, 2013 and rule 9 of the Companies 
(Appointment and Remuneration of Managerial Personnel) Rules, 2014]  

To, 
The Members - Datamatics Global Services Limited
Knowledge Centre,
Plot No. 58, Street No. 17, MIDC,
Andheri (East),
Mumbai – 400 093.

I have conducted the Secretarial Audit of the compliance of 
applicable statutory provisions and the adherence to good 
corporate practices by Datamatics Global Services Limited (“the 
Company”). Secretarial Audit was conducted in a manner that 
provided me a reasonable basis for evaluating the corporate 
conducts / statutory compliances and expressing my opinion 
thereon. 

Based on my verification of the Company’s books, papers, minute 
books, forms and returns filed and other records maintained by the 
Company and also the information provided by the Company, its 
officers, agents and authorized representatives during the conduct 
of secretarial audit, I hereby report that in my opinion, the Company 
has, during the audit period covering the financial year ended on 
March 31, 2024 (“Audit Period”) complied to the extent applicable 
with the statutory provisions listed hereunder and also that the 
Company has proper Board-processes and compliance-mechanism 
in place to the extent, in the manner and subject to the reporting 
made hereinafter.

I have examined the books, papers, minute books, forms and returns 
filed and other records maintained by the Company to the extent 
applicable for the Audit Period according to the provisions of:

(i) The Companies Act, 2013 (“the Act”) and the rules made 
thereunder;

(ii) The Securities Contracts (Regulation) Act, 1956 and the rules 
made thereunder;

(iii) The Securities and Exchange board of India (Depositories and 
Participants) Regulations, 2018;

(iv) Foreign Exchange Management Act, 1999 and the rules and 
regulations made thereunder to the extent of Foreign Direct 
Investment, Overseas Direct Investment and External 
Commercial Borrowings;

(v) The following Regulations and Guidelines prescribed under the 
Securities and Exchange Board of India Act, 1992:

 (a) The Securities and Exchange Board of India (Substantial 
Acquisition of Shares and Takeovers) Regulations, 2011; 

 (b)  The Securities and Exchange Board of India (Prohibition of 
Insider Trading) Regulations, 2015;

 (c)  The Securities and Exchange Board of India (Issue of Capital 
and Disclosure Requirements) Regulations, 2018;

 (d)  The Securities and Exchange Board of India (Share Based 
Employee Benefits) Regulations, 2014;

 (e)  The Securities and Exchange Board of India (Issue and Listing 
of Debt Securities) Regulations, 2008; 

 (f)  The Securities and Exchange Board of India (Registrars to an 
Issue and Share Transfer Agents) Regulations, 1993 regarding 
the Companies Act and dealing with client; 

 (g)  The Securities and Exchange Board of India (Delisting of 
Equity Shares) Regulations, 2009; and 

 (h)  The Securities and Exchange Board of India (Buyback of 
Securities) Regulations, 2018.

I have also examined compliance with the applicable regulations of 
the following:

(a) Secretarial Standards issued by The Institute of Company 
Secretaries of India;

(b) The Securities and Exchange Board of India (Listing Obligations 
and Disclosure Requirements) Regulations, 2015.

During the Audit Period, the Company complied with the provisions of 
the Act, Rules, Regulations, Guidelines, Standards etc. mentioned 
above to the extent applicable. 

During the Audit Period, no law that specifically was applicable to the 
Company. 

I further report that:

The Board of Directors of the Company is duly constituted with the 
proper balance of Executive Directors, Non-Executive Directors and 
Independent Directors.  The changes in the composition of the Board 
of Directors that took place during the period under review were 
carried out in compliance with the provisions of the Act. 

Adequate notice is given to all directors to schedule the Board 
Meetings, agenda and notes on agenda were sent in advance and a 
system exists for seeking and obtaining further information and 
clarifications on the agenda items before the meeting and for 
meaningful participation at the meeting.

During the Audit Period, all decisions at Board Meetings and 
Committee Meetings were carried out unanimously.  

I further report that there are adequate systems and processes in the 
Company commensurate with the size and operations of the 
Company to monitor and ensure compliance with applicable laws, 
rules, regulations and guidelines.

I further report that during the audit period the company had no 
event or action which has a major bearing on the Company’s affairs in 
pursuance of the above referred laws, rules, regulations, guidelines, 
standards, etc.

Note: This report is to be read with my letter of even date which is annexed 
herein next as Annexure A and forms an integral part of this report.

(Tushar Shridharani)
Practicing Company Secretary

FCS 2690 / COP 2190
UDIN - F002690F000317004

Peer review certificate number – 1509/2021

Place: Mumbai                                                                                                        
Date:  May 08, 2024
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Annexure A

To, 

The Members - Datamatics Global Services Limited,

Knowledge Centre,

Plot No. 58, Street No. 17, MIDC,

Andheri (East),

Mumbai – 400 093.

This letter is an integral part of the Secretarial Audit Report 

of even date for F.Y. 2023-24 submitted to Datamatics 

Global Services Limited (“the Company”) in pursuance of 

provisions of section 204(1) of the Companies Act, 2013 and 

rule 9 of the Companies (Appointment and Remuneration 

of Managerial Personnel) Rules, 2014.

Members of the Company are informed as follow. 

1. Maintenance of secretarial record is the responsibility 

of the management of the Company. My responsibility 

is to express an opinion on these secretarial records 

based on audit. 

2. I have followed the audit practices and processes as 

were appropriate to obtain reasonable assurance 

about the correctness of the contents of the 

secretarial records. The verification was done on test 

basis to ensure that correct facts as reflected in 

secretarial records. I believe that the processes and 

practices that I followed provide a reasonable basis for my 

opinion.

3. I have not verified the correctness and appropriateness of 

the financial records and Books of Accounts of the 

Company.

4. Wherever required, I have obtained the management 

representation about compliance of laws, rules and 

regulations and happening of events etc.

5. The compliance of the provisions of Corporate and other 

applicable laws, rules, regulations, standards is the 

responsibility of the management. My examination was 

limited to the verification of procedures on test basis.

6. The Secretarial Audit Report is neither an assurance as to the 

future viability of the Company nor of the efficacy or 

effectiveness with which the management has conducted 

the affairs of the Company.

Annexure - B1
TO THE BOARD’S REPORT

(Tushar Shridharani)
Practicing Company Secretary

FCS 2690 / COP 2190
UDIN - F002690F000317004

Peer review certificate number – 1509/2021

Place: Mumbai                                                                                                        
Date:  May 08, 2024
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Annexure - B2
TO THE BOARD’S REPORT

TUSHAR SHRIDHARANI

B. Com., LL.B., F.C.S.

Tel. : (022) 79633947
Email : tushar@tusharshri.com 

10, New Marine Lines
417, Jolly Bhavan No. 1 

Mumbai – 400 020

 SECRETARIAL AUDIT REPORT

FOR THE FINANCIAL YEAR ENDED ON MARCH 31, 2024
[Pursuant to section 204(1) of the Companies Act, 2013 and rule 9 of the Companies 

(Appointment and Remuneration of Managerial Personnel) Rules, 2014]
 

The Members -
Lumina Datamatics Limited,
Unit No. 117-120, SDF-IV, SEEPZ-SEZ,
Andheri  (East),
Mumbai – 400 096.

I have conducted the Secretarial Audit of the compliance of 

applicable statutory provisions and the adherence to good 

corporate practices by Lumina Datamatics Limited (“the Company”). 

Secretarial Audit was conducted in a manner that provided me a 

reasonable basis for evaluating the corporate conducts / statutory 

compliances and expressing my opinion thereon. 

Based on my verification of the Company’s books, papers, minute 

books, forms and returns filed and other records maintained by the 

Company and also the information provided by the Company, its 

officers, agents and authorized representatives during the conduct 

of Secretarial Audit, I hereby report that in my opinion, the Company 

has, during the audit period covering the financial year ended on 

March 31, 2024 (“Audit Period”) complied with the statutory 

provisions, to the extent applicable, listed hereunder and also that 

the Company has proper Board-processes and compliance-

mechanism in place to the extent, in the manner and subject to the 

reporting made hereinafter. 

I have examined the books, papers, minute books, forms and returns 

filed and other records maintained by the Company for the financial 

year ended on March 31, 2024 according to the provisions of:

1. The Companies Act, 2013 (“the Act”) and the rules made 

thereunder.

2. The Securities and Exchange Board of India (Depositories and 

Participants) Regulations, 2018.

3. Secretarial Standards issued by The Institute of Company 

Secretaries of India.

During the period under review the Company has complied with the 

provisions of the Act, Rules, Regulations, Guidelines, Standards etc. 

mentioned above.

During the Audit Period, no law was specifically applicable to the 

Company. 

During the Audit Period, the following Acts, Regulations and 

Guidelines were not applicable to the Company. 

1. The Securities Contracts (Regulation) Act, 1956 and the rules 

made thereunder.

2. The Securities and Exchange Board of India (Registrars to an 

Issue and Share Transfer Agents) Regulations, 1993 regarding the 

Companies Act and dealing with client.

3. The Securities and Exchange Board of India (Substantial 

Acquisition of Shares and Takeovers) Regulations, 2011.

4. The Securities and Exchange Board of India (Prohibition of Insider 

Trading) Regulations, 2015.

5. The Securities and Exchange Board of India (Issue of Capital and 

Disclosure Requirements) Regulations, 2018.

6. The Securities and Exchange Board of India (Share Based 

Employee Benefits) Regulations, 2014.

7. The Securities and Exchange Board of India (Delisting of Equity 

Shares) Regulations, 2009.

8. The Securities and Exchange Board of India (Buyback of 

Securities) Regulations, 2018. 

9. Foreign Exchange Management Act, 1999 and the rules and 

regulations made thereunder with respect to External 

Commercial Borrowings.

10. Foreign Exchange Management Act, 1999 and the rules and 

regulations made thereunder to the extent applicable to the 

Foreign Direct Investment and Overseas Direct Investment.

I further report that -

The Board of Directors of the Company is duly constituted with 

proper balance of Executive and Non-Executive Directors. The 

changes in the composition of the Board of Directors that took place 

during the Audit Period under review were carried out in compliance 

with the provisions of the Act.

Adequate notice is given to all the Directors to schedule the Board 

Meetings, agenda and detailed notes on agenda were generally 

sent at least seven days in advance; and a system exists for seeking 

and obtaining further information and clarifications on the agenda 

items before the meeting and for meaningful participation at the 

meeting.

During the Audit Period, all decisions at Board Meetings and 

Committee Meetings were carried out unanimously.

I further report that there are adequate systems and processes in the 

Company commensurate with the size and operations of the 

Company to monitor and ensure compliance with applicable laws, 

rules, regulations and guidelines.

Note: This report is to be read with my letter of even date which is annexed herein 
next as Annexure A and forms an integral part of this report.

(Tushar Shridharani)
Practicing Company Secretary

FCS 2690 / COP 2190
UDIN - F002690F000317268

Peer review certificate number – 1509/2021

Place: Mumbai                                                                                                        
Date:  May 07, 2024
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Annexure A

Annexure - B2
TO THE BOARD’S REPORT

To,

The Members -

Lumina Datamatics Limited,

Unit No. 117-120, SDF-IV, SEEPZ-SEZ,

Andheri  (East),

Mumbai – 400 096.

This letter is an integral part of the Secretarial Audit Report 

of even date for F.Y. 2023-24 submitted to Lumina 

Datamatics Limited (“the Company”) in pursuance of 

provisions of section 204(1) of the Companies Act, 2013 and 

rule 9 of the Companies (Appointment and Remuneration 

of Managerial Personnel) Rules, 2014.

Members of the Company are informed as follows. 

1. Maintenance of secretarial records is the responsibility 

of the management of the Company. My responsibility 

is to express an opinion on these secretarial records 

based on audit. 

2. I have followed the audit practices and processes as 

were appropriate to obtain reasonable assurance 

about the correctness of the contents of the 

secretarial records. The verification was done on a test 

basis to ensure that correct facts as reflected in 

secretarial records. I believe that the processes and 

practices that I followed; provide a reasonable basis for my 

opinion.

3. I have not verified the correctness and appropriateness of 

financial records and Books of Accounts of the Company.

4. Wherever required, I have obtained the management 

representation about compliance of laws, rules and 

regulations and happening of events etc.

5. The compliance of the provisions of corporate and other 

applicable laws, rules, regulations, standards is the 

responsibility of the management. My examination was 

limited to the verification of procedures on a test basis.

6. The Secretarial Audit Report is neither an assurance as to the 

future viability of the Company nor of the efficacy or 

effectiveness with which the management has conducted 

the affairs of the Company.

(Tushar Shridharani)
Practicing Company Secretary

FCS 2690 / COP 2190
UDIN - F002690F000317268

Peer review certificate number – 1509/2021

Place: Mumbai                                                                                                        
Date:  May 07, 2024
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To,

Datamatics Global Services Limited,

Knowledge Centre, Plot No. 58, 

Street No. 17, MIDC, 

Andheri  (East),

Mumbai – 400 093.

Subject: Certificate on implementation of “Datamatics 

Global Services Limited’s Performance Based Employee 

Stock Option Plan 2022” in accordance with regulation 13 of 

the Securities and Exchange Board of India (Share Based 

Employee Benefits and Sweat Equity) Regulations, 2021.

Dear Sirs / Madams,

In context of subject, I submit as follows:

1. Datamatics Global Services Limited (“the Company”) has 

an Employee Stock Option Plan, 2022 named Datamatics 

Global Services Limited's Performance Based Employee 

Stock Option Plan 2022 (“PSOP 2022” or “the Scheme”), 

which has been approved by members of the Company 
thby way of a Postal Ballot passed on 14  March, 2022 in 

pursuance of the Securities and Exchange Board of India 

(Share Based Employee Benefits and Sweat Equity) 

Regulations, 2021 (“Regulations”).

2. As per regulation number 13 of the Regulations; the Board 

of Directors of every company that has passed a 

Resolution for the Performance Based Employee Stock 

Option Plan is required to place before the shareholders 

at each Annual General Meeting, a certificate from the 

Secretarial Auditor of the Company that its Performance 

Based Employee Stock Option Plan has been 

implemented in accordance with the Regulations and in 

accordance with the terms of the Resolutions passed by 

the company in the General Meeting.

 Having above in regard, I have been invited by the 

Company to issue the above-mentioned certificate.

Management’s Responsibility

3. The Management of the Company is responsible for 

adherence to the Regulations and the terms of the 

resolutions of the Company passed in the General 

Meeting and implementation of the Scheme in 

accordance with the Regulations.

Auditor’s Responsibility

4. Pursuant to the Regulations, it is my responsibility to 

provide reasonable assurance that the Scheme has been 

implemented in accordance with the Regulations.

5. To issue this certificate, I have examined:

 a) Datamatics Global Services Limited's Performance 

Based Employee Stock Option Plan.

 b) The Register of ESOP maintained in pursuance of rule 

10(a) of The Companies (Share Capital and 

Debentures) Rules, 2014, under cover of Form SH – 6 

disclosing particulars of the options granted by the 

Company in pursuance of section 62(1)(b).

 c) Such other information and documents which I 

considered necessary for the purpose of issuing this 

certificate.

6. I have conducted my verification in accordance with the 

guidance note on ICSI Auditing Standards issued by the 

Institute of Company Secretaries of India.

Opinion

7. Based on the examination carried out by me and the 

information and explanations provided to me, I certify, to 

the best of my knowledge and belief, that the Scheme has 

been implemented for the year ended March 31, 2024 in 

accordance with the requirements of the Regulations. 

Restriction of use

8. This certificate has been issued to the Company for 

placing before the Company’s Annual General Meeting 

for the year ended March 31, 2024 and should not be used 

for any other purpose without my prior consent.

TUSHAR SHRIDHARANI

B. Com., LL.B., F.C.S.

Tel. : (022) 79633947
Email : tushar@tusharshri.com 

10, New Marine Lines
417, Jolly Bhavan No. 1 

Mumbai – 400 020

Annexure - C
TO THE BOARD’S REPORT

(Tushar Shridharani)
Practicing Company Secretary

FCS 2690 / COP 2190
UDIN - F002690F000569731

Peer review certificate number – 1509/2021

Place: Mumbai                                                                                                        
Date:  June 14, 2024
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Annexure - D
TO THE BOARD’S REPORT

ANNUAL REPORT ON CSR ACTIVITIES – FY 2023-24

1. Brief outline on CSR Policy of the Company: 

 Acting responsibly towards the society is a part of the 

Datamatics DNA.  Datamatics has always been a strong 

proponent of being socially responsible Company. This 

approach has culminated in the formation of our 

Corporate Social Responsibility (CSR) initiative, 

christened as ‘ASHA’. The CSR policy aims at bringing about a 

transformation in the quality of life of people through social 

upliftment and similar such programs. The CSR vision of 

Datamatics involves ongoing commitment by business 

towards Employability, Education, Health and Environment 

with objective to contribute to the economic and social 

development of society at large.
2.    Composition of CSR Committee:

 Total Amount Spent   
 for the Financial  Total Amount transferred   Amount transferred to any fund
 Year (in `) to Unspent CSR Account  specified under Schedule VII as per 
   as per section 135(6).    second proviso to section 135(5).

 FY 2023-24 Amount (in `) Date of transfer Name of the Fund Amount (in `) Date of transfer

  ` 2,09,94,527/- Nil NA NA Nil NA

 Sl.      Name of Director Nature of Directorship  Number of meetings  Number of meetings 
 No.              of CSR Committee  of CSR Committee
    held during the year attended during the year

 1 Mr. Rahul L. Kanodia Chairman - Executive 
   Non-Independent Director   

 2 Mr. Sameer L. Kanodia Member - Non-Executive, 
   Non-Independent Director    

 3 Ms. Mona Bhide  Member - Non-Executive     
     Independent Director
    

3. Provide the web-link where Composition of CSR 
committee, CSR Policy and CSR projects approved by 
the board are disclosed on the website of the company: 
https://www.datamatics.com/about-us/investor-
relations

4. Provide the executive summary along with web links of 
Impact assessment of CSR projects carried out in 
pursuance of sub-rule (3) of rule 8 of the Companies 
(Corporate Social responsibility Policy) Rules, 2014, if 
applicable (attach the report):  Not Applicable 

5. a. Average net profit of the company as per sub section 
(5) of section 135 - ̀  97,76,16,652/-

 b. Two percent of average net profit of the company as 
per sub section (5) of section 135 - ̀  1,95,52,333/-

 c. Surplus arising out of the CSR projects or 

programmes or activities of the previous financial 
years - NA

 d. Amount required to be set off for the financial year, if 
any: 0

 e. Total CSR obligation for the financial year [(b)+(c) – 

(d)]:  ̀  1,95,52,333/-

6.  (a)  Amount spent on CSR Projects (Both Ongoing project 
and other than Ongoing Project):  ̀  2,09,94,527/- 

 (b) Amount spent in Adminstrative Overheads: NA

 (c)  Amount spent on Impact Assessment, if applicable: 
NA

 (d)  Total amount spent for the financial year [(a) + (b) + 
(c)]: ̀  2,09,94,527/-

 (e) CSR amount spent or unspent for the financial year:

Amount Unspent  (in `)
 

(f) Excess amount for set off, if any : 

 Sl. No. Particular Amount (in  ̀  )

 (i) Two percent of average net profit of the company as per section 135(5) 1,95,52,333

 (ii) Total amount spent for the Financial Year 2,09,94,527

 (iii) Excess amount spent for the financial year [(ii)-(I)] 14,42,194

 (iv) Surplus arising out of the CSR projects or programmes or activities of the previous financial years, if any NA

 (v) Amount available for set off in succeeding financial years [(iii)-(iv)] 14,42,194

1 1

1 1

1 0
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1. 2022-2023 - 32,32,830 - - - - -

2. 2021-2022 - 32,32,830 19,60,000 - - - -

3. 2020-2021 51,92,830 - - - - - -

                   Total 51,92,830 - 19,60,000 - - - -

7.    Details of Unspent Corporate Social Responsibility amount for the preceding three financial years: 

Sl. 
No.

(2) (6) (8)(1) (7)(3) (4) (5)

Preceding 
Financial Year

Amount 
transferred 
to Unspent 

CSR Account 
under  section 

135(6) (in ₹)

Balance 
Amount in 

Unspent CSR 
Account 

under section  
135 (6) (in ₹)

Amount 
spent in the  

Financial 
Year (in ₹).

Amount transferred
 to a fund as specified 

under Schedule VII 
as per section
 135 (5), if any.

Amount 
remaining to 
be spent in 
succeeding 

financial 
years. (in ₹)

Deficiency, 
if any

Amount 
(in ₹).

Date of
transfer.

8.  Whether any capital assets have been created or acquired through Corporate Social Responsibility amount spent in the 
Financial Year: No.

 If Yes, enter the number of Capital assets created/ acquired

 Furnish the details relating to such asset(s) so created or acquired through Corporate Social Responsibility amount spent 
in the Financial Year: 

Sl.No Short Particulars of the 
property or assets [including 

complete address and 
location of the property] 

Pin code of 
the property 

or assets  

Date of
Creation 

Amount of CSR 
amount spent  

Details of entity/ Authority/ 
beneficiary of the registered owner

(1) (2) (3) (4) (5) (6)

     CSR Registration 
Number, if 

applicable.   

Registered 
Address

Not Applicable

9.  Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per sub-section (5) of 
section 135: Not Applicable.

For and on behalf of the Board
For Datamatics Global Services Limited

Sd/- Sd/-

Dr. Lalit  Kanodia Rahul  Kanodia                                      

Chairman Chairman of CSR Committee 

Place: Mumbai

Date : May 08, 2024

Annexure - D (Contd.)
TO THE BOARD’S REPORT

Name
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National NA 13 13

International NA 12 12

1. Corporate Identity Number (CIN) of the Listed Entity    L72200MH1987PLC045205

2. Name of the Listed Entity  Datamatics Global Services Limited

3. Year of incorporation   1987

4. Registered office address   Knowledge Centre, Plot No. 58, Street No. 17, MIDC, 
Andheri (East), Mumbai, Maharashtra - 400093

5. Corporate address  Knowledge Centre, Plot No. 58, Street No. 17, MIDC, 
Andheri (East), Mumbai, Maharashtra - 400093

6. E-mail  investors@datamatics.com 

7. Telephone   +91 022 61020000/1/2

8. Website  www.datamatics.com 

9. Financial year for which reporting is being done   31/03/2024

10. Name of the Stock Exchange(s) where shares are listed   i)  BSE Limited 
                                                                                                     ii)  National Stock Exchange of India Limited

11. Paid-up Capital   Rs. 29,50,20,150/- consisting of 5,90,04,030 equity shares 
of Rs. 5/- each

12. Name and contact details (telephone, email address) of   Name :  Divya Kumat
 the person who may be contacted in case of any queries   Contact Details :  +91 022 61020000/1/2
 on the BRSR report:   Email Address:             divya.kumat@datamatics.com 

13. Reporting boundary - Are the disclosures under this   Disclosures made in this report are on a standalone
 report  made on a standalone basis (i.e. only for the   basis and pertain only to Datamatics Global Services 
 entity) or on a consolidated basis (i.e. for the entity and    Limited.
 all the entities which form a part of its consolidated 
 financial statements, taken together)

14. Name of assurance provider  Not Applicable as the Company does not fall under the 
purview of External Assurance as per SEBI Requirements.

15. Type of assurance obtained  Not Applicable  

SECTION A - GENERAL DISCLOSURES:

Details of the listed entity Information / Reference sections

Business Responsibility & Sustainability Report

Annexure - E
TO THE BOARD’S REPORT

No.

I.     DETAILS OF THE LISTED ENTITY

II.   PRODUCTS / SERVICES

16. Details of business activities (accounting for 90% of the 
turnover):

Sr. 
No.

Description  of  
Main Activity

Description of 
Business Activity

% of Turnover 
of the entity

1. Information and Computer programming,  100%
 Technology -  consultancy and related 
 Software and Services services

b. What is the contribution of exports as a percentage 
of the total turnover of the entity? 

 Approx. 50.02%

c. A brief on types of customers

 l Banking & Financial Sector

 l Healthcare Sector

 l Insurance Sector

17. Products/Services sold by the entity (accounting for 90% 
of the entity’s Turnover):

Sr. 
No.

Product/Service NIC
Code 

% of total Turnover 
contributed

1. It consulting, Software  62099 60.9%
 application development and
 maintenance

2. Business Process Services   82200 30.1%
 and Operations

III.   OPERATIONS

18. Number of locations where plants and/or operations/ 
offices of the entity are situated:

Location Number of plants Number of offices Total

National (No. of States) 6

International (No. of Countries) 4

19.     Markets served by the entity:

Location Number

a.    Number of locations
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Male Female

No. (B) % (B/A) No. (C) % (C / A)

DIFFERENTLY ABLED EMPLOYEES

Total 
(A)

Particulars
Sr.
No.

1. Permanent (D) 107 67 63% 40 37%

2. Other than Permanent (E) 75 45 60% 30 40%

3.  182 112 62% 70 38%

DIFFERENTLY ABLED WORKERS

4. Permanent (F) 

5. Other than Permanent (G) 

6.  

N.A.

b.    Differently abled Employees and workers:

IV. EMPLOYEES

20. Details as at the end of Financial Year:

 a. Employees and workers (including differently abled):

Male Female

No. (B) % (B/A) No. (C) % (C / A)

EMPLOYEES

Total 
(A)

Particulars
Sr.
No.

1. Permanent (D) 5,265 3,235 61% 2,030 39%

2. Other than Permanent (E) 1,560 850 54% 710 45%

3. Total employees (D + E) 6,825 4,085 60% 2,740 40%

WORKERS*

4. Permanent (F) 

5. Other than Permanent (G) 

6. Total workers (F + G) 

N.A.

*We do not have any workers working at our Company.

21.    Participation/Inclusion/Representation of women

Total (A) No. and percentage of Females

  No. (B) % (B / A)

Board of Directors 6 1 16.66%

Key Management Personnel 4 1 25.00%

 Male Female Total Male Female Total Male Female Total

Permanent Employees 25.57% 27.40% 26.48% 26.1% 23% 24.8% 26.1% 22.8% 25%

Permanent Workers NA NA NA

22. Turnover rate for permanent employees and worker 
 (Disclose trends for the past 3 years)

FY 2023-24
(Turnover rate 
in current FY)

FY 2022-23
 (Turnover rate
in previous FY)

FY 2021-22
 (Turnover rate in 
the year prior to 
the previous FY)

Total differently abled employees (D + E)

Total differently abled employees (F + G)

 l Travel & Hospitality

 l Market Research

 l Retail

 l Transportation

 l Manufacturing & Logistics

 l Education Technology

 l International Organizations

 l Credit Ratings
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V. Holding, Subsidiary and Associate Companies (including joint ventures)

23. (a) Names of holding / subsidiary / associate companies / joint ventures

1 Lumina Datamatics Limited Subsidiary 100% No

2 Luminad.AI Limited (formerly known as  Step down Subsidiary 100% No
 LDR eRetail Limited)

3 Datamatics Professional Services  Subsidiary 100% No
 Limited (formerly known as Datamatics 
 Staffing Services Limited) 

4 Datamatics Robotics Software Limited Step down Subsidiary  90% No

5 Datamatics Foundation Subsidiary 100% No

6 Datamatics Information Solutions Limited Subsidiary 100% No

7 Datamatics Cloud Solutions Private  Subsidiary 100% No
 Limited 

8 Diacritech Technologies Private Limited Step down Subsidiary 100% No

9 Datamatics Global Services, Inc. (US) Subsidiary 100% No
  

10 Datamatics Robotics Software Inc. (US) Step down Subsidiary  90% No
  

11 Datamatics Infotech Limited (UK) Subsidiary  100% No
   

12 Datamatics Global Services Pty  Subsidiary  100% No
 Limited (Australia) 

13 Datamatics Global Technologies  Subsidiary 100% No
 Limited (Mauritius)   

14 Datamatics Global Technologies AG  Subsidiary  100% No
 (Switzerland)  

15 Datamatics Global Services FZ-LLC  Subsidiary  100% No
 (Dubai)   

16 Datamatics Technologies FZ-LLC(UAE)  Subsidiary  100% No
  

17 Datamatics Global Services Corp.  Step down Subsidiary  100% No
 (Philippines) 

18 Datamatics Global Services BV  Subsidiary  100% No

 (Netherlands) 

19 Lumina Datamatics Inc. (US) Step down Subsidiary  100% No

20 Lumina Datamatics GmbH (Germany) Step down Subsidiary  100% No

21 Lumina Datamatics UK Limited Step down Subsidiary  100% No

22 Lumina Datamatics Corp (Philippines) Step down Subsidiary  100% No

23 Sunrise Setting Limited (UK) Step down Subsidiary  70% No

24 Diacritech Inc. Step down Subsidiary 100% No

25 RJ Globus, Inc. (US) Step down Subsidiary 100% No

Sr.
No

 Name  of  the holding/
subsidiary/ associate 

companies/ joint ventures (A) 

Indicate whether 
holding/ Subsidiary/

Associate/Joint 
Venture 

% of shares 
held by

 listed entity 

Does the entity indicated 
at column A, participate 

in the Business responsibility 
initiatives of the listed 

entity? (Yes/No)

VI. CSR Details

24. (i)  Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes

 (ii) Turnover (in crores)  735.35  

 (iii) Net worth (in crores) 829.90

The Company has acquired the balance 2,300 equity shares (23%) stake in Datamatics Cloud Solutions Private Limited 
held by CloudGrowth Private Limited and post-acquisition, Datamatics Cloud Solutions Private Limited ceased to be Joint 
Venture Company and became a Wholly Owned Subsidiary of the Company w.e.f. May 20, 2024.
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VII. Transparency and Disclosures Compliances

25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business 
Conduct:

Communities Yes, please see below  0 0 - 0 0 -

 note for web-link for

 grievance redress policy.  

Investors (other  Yes, please see below  0 0 - 0 0 -

than shareholders) note for web-link for 

 grievance redress policy. 

Shareholders Yes, please see below  30 0 - 30 0 -

 note for web-link for 

 grievance redress policy. 

Employees and  Yes, please see below   - -  - 6 1 -

Workers note for web-link for 

 grievance redress policy. 

Customers Yes, please see below  0 0 - 0 0 -

 note for web-link for 

 grievance redress policy. 

Value Chain  Yes, please see below  0 0 - 0 0 -

Partners note for web-link for 

 grievance redress policy. 

Others Yes, please see below  0 0 - 0 0 -

 note for web-link for 

 grievance redress policy.

Stakeholder group 
 from whom 
complaint is received 

(If Yes, then provide 
web-link for grievance 

redress policy) 

FY 2022-23
Previous Financial Year

No. of 
complaints 
filed during 

the year 

No. of 
complaints 

pending 
resolution 
at close of 
the year 

Remarks

Grievance Redressal 
Mechanism in Place 

(Yes/No)

FY 2023-24
Current Financial Year 

No. of 
complaints 
filed during 

the year 

No. of 
complaints 

pending 
resolution 
at close of 
the year 

Remarks

26. Overview of the entity’s material responsible business conduct issues

 Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social 
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or 
mitigate the risk along-with its financial implications: 

Note: Please see our website for various policies such as :

• Code of Conduct – https://www.datamatics.com/hubfs/Investors/Corporate-Governance/Code-of-Fair-
Disclosure-and-Conduct-Final-Policy.pdf 

• Various Pol icies such as Whistle Blower, Prevention of Sexual Harassment (POSH) Pol icy etc. - 
https://www.datamatics.com/about-us/investor-relations/corporate-governance 

S. No. Material issue 
identified 

Indicate 
whether  risk 

or opportunity 
(R/O) 

In case of risk, 
approach to adapt 

or mitigate 

Financial implications
of the risk or 
opportunity 

(Indicate positive or 
negative implications)

Rationale for identifying the
 risk / opportunity 

1 GHG emissions 
and carbon 
emissions

Risk In the IT and BPM sector, data centers 
and electronic devices are used. The 
operation of this equipment is an 
energy-intensive activity and generates 
s i g n i f i c a n t  d i re c t  a n d  i n d i re c t 
greenhouse gas (GHG) emissions, 
including carbon dioxide and methane 
from fuel use. Uncontrolled pollutants, 
emissions and associated activities 
impose legal and environmental risks for 
the company.

Leveraging cloud and 
other Green IT techno-
logies, implementing 
energy efficient lights 
helps us to reduce our
carbon footprint.

Negative
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S. No. Material issue 
identified 

Indicate 
whether  risk 

or opportunity 
(R/O) 

In case of risk, 
approach to adapt 

or mitigate 

Financial implications
of the risk or 
opportunity 

(Indicate positive or 
negative implications)

Rationale for identifying the
 risk / opportunity 

2 Energy 
management

Risk Energy management can be a 
potential risk for various companies. 
In the context of an IT company, 
energy management risk can be 
significant due to the high energy 
consumption of data centres and 
other IT infrastructure. Similarly, IT 
companies may be vulnerable to 
disruptions in the energy supply 
chain, such as power outages or fuel 
shortages, which can impact the 
availability and reliability of their IT 
systems. Also many countries and 
re g i o n s  h a ve  e n v i ro n m e n ta l 
regulations that impose restrictions 
on energy consumption and carbon 
emissions. Failure to comply with 
these regulations can result in fines 
and other penalties.

Our strategies include 
using green techno-
logies such as cloud, to 
f u r t h e r  re d u c e  o u r 
environment footprint 
and impact along with 
usage and promotion of 
third-party renewable 
energy sources.

Negative

3 Human Rights Risk Companies focusing on respecting 
human r ights  demonst rate  the i r 
commitment to building sustainable and 
mutually beneficial relationships with 
those who are influenced or impacted by 
their operations, such as customers, 
communities, workers, and investors. This 
includes demonstrating that they care 
about the people whose lives they 
engage with.

Develop clear policies 
and guidel ines that 
governs  the  human 
rights.

Establishment of confi-
dential reporting chan-
nel for the employees to 
report human r ights 
concerns.

Negative 

4 Employee 
Engagement, 
Diversity & 
Inclusion 

Opportunity A company's high diversity and inclusion 
rate reflects employees' sense of 
belonging and fairness within the 
Company. Improving diversity and 
inclusion helps companies to support 
vulnerable groups resulting in community 
brand image creation for the company. 

Our strategies include 
implementing policies to 
prevent discrimination, 
fostering a culture of 
respect and inclusivity, 
and promoting diversity 
in hiring practices. This 
enables us to be bring 
many diverse ideas and 
cater to larger set of 
clients.

Positive

5 Customer 
responsibility 
and 
Satisfaction

Opportunity Customer satisfaction is a key indicator 
of success. A poor customer experience 
relationship can pose a risk of loss of 
existing customers or decrease in 
customer loyalty. Similarly, loss of 
customers and damage to reputation 
can lead to decline in sales and revenue.

Organization uses matr-
ix and data to track 
customer satisfaction 
and identify area of 
improvement.

Positive 

6 Employee well-
being and 
health

Risk Employee wellbeing is one crucial risk for 
the company. BPM companies often deal 
w i t h  c o m p l ex  a n d  h i g h - vo l u m e 
workloads, leading to a high-stress work 
environment for employees. Jobs in IT 
and BPM require sitting for extended 
periods, leading to a sedentary lifestyle 
that can lead to various health problems 
and sometimes experience mental 
health issues such as anxiety, depression, 
and stress due to workload pressure.

Employee wellness is a 
top priority of Data-
matics. Some of our 
s t r a t e g i e s  i n c l u d e 
implementing safety 
protocols,  providing 
access to healthcare 
resources, and promo-
ting healthy lifestyles for 
all employees.

Negative
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7 Talent 
Attraction & 
Retention

Opportunity Talent attraction and retention is a 
significant risk for BPM and IT companies 
due to the highly competitive nature of 
the industry and the demand for 
spec ia l i zed sk i l l s .  S imi lar ly,  BPM 
companies may exper ience h igh 
turnover rates due to factors such as job 
dissatisfaction, lack of career growth 
o p p o r t u n i t i es ,  a n d  i n a d e q u a te 
compensation and benefits.

Our strategies include 
providing employees 
with opportunities for 
professional develop-
ment and education, as 
w e l l  a s  c r e a t i n g  a 
diverse and inclusive 
workforce culture.

Positive

8 Service quality 
and delivery 

Opportunity BPM companies can leverage service 
q u a l i t y  a n d  d e l i v e r y  to  g a i n  a 
competitive edge in the industry, build 
customer loyalty, and increase revenue. 
BPM companies can optimize their 
processes to ensure efficient and 
effective delivery of services. This can 
include using automation, process 
mapping, and continuous improvement 
methodologies.

Our organization work 
o n  s t a n d a r d i z i n g 
processes to ensure 
consistent quality and 
t i m e l y  d e l i v e r y  o f 
services. We focused on 
u n d e r s t a n d i n g  t h e 
needs and expectation 
of our customer, aligning 
processes to del iver 
services that meet or 
e x c e e d  t h o s e 
expectations.

Positive 

9 Community 
Giving 

Opportunity Environmental policy, community health, 
and process safety have significant 
regulatory, operational, financial, and 
r e p u t a t i o n a l  r a m i f i c a t i o n s  f o r 
companies. Building strong relationships 
with communities can help companies to 
m i t i g a te  p o te n t i a l  o p e ra t i o n a l 
disruption, reduce regulatory risk, retain 
top employees, lower the risk of litigation 
expenses in the event of process safety 
incidents, and ensure a strong social 
license to operate. Process safety 
incidents jeopardise community health 
and safety, resulting in regulatory 
penalties, legal action, and mitigating 
expenses. 

Our strategies include 
engaging in  ph i lan-
thropic initiatives, supp-
orting local businesses, 
volunteering employee 
t ime and promot ing 
economic development. 
Increasing community 
activity enables us to 
create future Datamatics 
first-class employees.

Positive

10 Data Privacy & 
Cyber Security

Risk Companies are assessed based on the 
amount of personal data they collect, 
their exposure to evolving or increasing 
privacy regulations, their vulnerability to 
potential data breaches, and their data 
protection systems.

We have implemented a 
robust set of security 
measure and controls to 
protect against cyber 
threats and safeguard 
and protect sensitive 
data of Datamatics and 
our clients.

Negative 

11 Training and 
development

Opportunity Training and development are essential 
to the success of any IT and BPM organi-
zation. Companies that invests in 
employee training and development can 
increase their competitiveness, improve 
their workforce's skills and knowledge, 
and promote a culture of continuous 
learning and development.

The Company of fers 
various learning and 
training program to its 
e m p l oye es .  I t  h e l ps 
employees to leverage 
on all the new technology 
courses & learn ings. 
Datamatics partners 
with Future Skills Prime 
(FSP), a first of its kind 
government & Industry 
partnership to drive a 
national skilling ecosyst-
em for digital technlogies 
(Geo- India).

Positive
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12 Ethics and 
compliance

Risk The key issue relevant to business ethics 
and management of business ethics 
i ssu es  su c h  a s  f ra u d ,  exe c u t i ve 
misconduct, corrupt practices, money 
laundering, or anti-trust violations. Ethics 
v i o l a t i o n s  c a n  l e a d  t o  p o l i c e 
investigations, hefty fines, settlement 
costs, and damage to reputation.

O u r  i n t e n t i o n  a n d 
ambition are to operate 
e t h i c a l  u n d e r   a l l 
c i rc u m sta n c es .  O u r 
strategies to mitigate 
include establishing a 
c o d e  o f  c o n d u c t , 
implementing compli-
ance and ethics training 
programs, and holding 
employees accountable 
for ethical violations.

Negative 

13 Corporate 
governance

Risk Businesses are assessed based on their 
performance across all key governance 
issues, which include ownership & 
control, Board pay, accounting, business 
ethics, and tax transparency. This topic 
examines the effect that a company's 
corporate governance and business 
ethics practices have on its shareholders 
and other investors.

Our strategies include 
implementing ethical 
and transparent busi-
ness practices, establi-
sh i n g  ef fe c t i ve  r i sk 
management strate-
g i e s ,  a n d  e n s u r i n g 
compliance with regula-
tory requirements.

Negative 

Policy and management processes

1.  a.  Whether your entity’s policy/policies 
cover each principle and its core 
elements of the NGRBCs. (Yes/No)

 b.  Has the policy been approved by the 
Board? (Yes/No) 

 c.  Web Link of the Policies, if available 

2. Whether  the  entity  has  translated  the 
policy into procedures. (Yes / No)  

3.   Do the enlisted policies extend to your value 
chain partners? (Yes/No)  

4.  Name of the national and international 

codes/certifications/labels/ standards (e.g. 

Forest Stewardship Council, Fairtrade, 

Rainforest Alliance, Trustea) standards (e.g. 

SA 8000, OHSAS, ISO, BIS) adopted by your 

entity and mapped to each principle. 

5.  Specific commitments, goals and targets set 

by the entity with defined timelines, if any.  

6.  Performance of the entity against the 

specific commitments, goals and targets 

along-with reasons in case the same are not 

met.

 Y Y Y Y Y Y Y Y Y

 Y Y Y Y Y Y Y Y Y

https://www.datamatics.com/about-us/investor-relations/corporate-
governance 

 Y Y Y Y Y Y Y Y Y

 Y Y Y Y Y Y Y Y Y

ISO 90001:2015: Quality Management System
ISO 27001:2013: Information Security Management System

 N N N N N N N N N

The Company is in process of setting commitments, goals and targets, 
against which it will report its progress and performance on an annual 
basis.

SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting 
the NGRBC Principles and Core Elements.

Sr. No P1 P2 P3 P4 P5 P6 P7 P8 P9 Disclosure Questions
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P1 P2 P3 P4 P5 P6 P7 P8 P9 

Governance, leadership and oversight

7.  Statement by director responsible for the business 

responsibility report, highlighting ESG related 

challenges, targets and achievements (listed entity has 

flexibility regarding the placement of this disclosure)

 Mr. Rahul Kanodia, Vice Chairman & Chief Executive 

Officer of the Company and as a leader, assure that 

Datamatics’ is committed to building a sustainable, 

resilient and determined organisation across all 

locations, employees and stakeholders.

 Understanding the increasing importance of ESG, we 

have integrated ESG factors into our business strategies. 

The Company strongly believes that long-term success 

is possible only by connecting economic growth with 

8.  Detai ls  of  the highest authority responsible for 
implementat ion  and overs ight  of  the  B us iness 
Responsibility policy (ies).  

environmental stewardship and financial performance 

with social responsibility. As we navigate through an 

increasingly complex global landscape, our commitment 

to Environmental, Social, and Governance (ESG) principles 

remains steadfast. 

 The Company’s ESG roadmap is an ongoing aspiration as 

Datamatics’ ESG principles and initiatives go beyond 

compliance, and it is a fundamental part of our identity as 

a responsible corporate citizen.

 In conclusion, our journey towards comprehensive ESG 

integration is ongoing and evolving. We remain steadfast 

in our commitment to creating long-term sustainable 

value for our stakeholders while addressing the complex 

challenges of today's global landscape.

Name :    Mr. Rahul L. Kanodia

Designation :  Vice Chairman & CEO

Telephone Number :  +91 022 6102 0000/1/2

Email  :  investors@datamatics.com 

Members Designation

Ms. Divya Kumat EVP, Chief Legal Officer & 
 Company Secretary 

Mr. Sandeep Mantri EVP & Chief Financial Officer

Dr. Rima Chowdhury EVP & CHRO

9.  Does the entity have a specified Committee of the Board/ 
Director responsible for decision making on sustainability 
related issues? (Yes / No). If yes, provide details. 

Yes, the Company has formed ESG Committee. The Members of 
ESG committee are as follows:

10.  Details of Review of NGRBCs by the Company:

Subject for Review Indicate whether review was undertaken by 
Director / Committee of the Board/ Any other  
Committee

Frequency
(Annually/ Half yearly/ Quarterly/ Any other – 
please specify)

Performance against above 
policies and follow up action

Policies and procedures are periodically 

reviewed by the Board/Board Committee/ 

Functional Heads, as and when applicable.

Annually 

Compliance  with statutory 
requirements of relevance to the 
principles, and, rectification of 
any non-compliances

Annually We comply with all the applicable laws of 

land where we operate in. The compliance 

with statutory requirements is reviewed by 

the Board/Board Committee/Functional 

Heads of the Company on periodic basis. 

 P1 P2 P3 P4 P5 P6 P7 P8 P9  P1 P2 P3 P4 P5 P6 P7 P8 P9

11.  Has the entity carried out independent assessment/ 
evaluation of the working of its policies by an external 
agency? (Yes/No). If yes, provide name of the agency.  

No, The Company evaluates working of its policies, internally.
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P1 P2 P3 P4 P5 P6 P7 P8 P9 Questions

The  entity  does  not  consider  the  Principles material to its 
business (Yes/No) 

The entity is not at a stage where it is in a position to 
formulate and implement the policies on specified 
principles (Yes/No) 

The entity does not have the financial or/human and 
technical resources available for the task (Yes/No) 

It is planned to be done in the next financial year (Yes/No) 

Any other reason (please specify) 

Not Applicable.

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key 
processes and decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential indicators 
are expected to be disclosed by every entity that is mandated to file this report, the leadership indicators may be voluntarily 
disclosed by entities which aspire to progress to a higher level in their quest to be socially, environmentally, and ethically 
responsible.

PRINCIPLE 1: BUSINESSES SHOULD CONDUCT AND GOVERN THEMSELVES WITH INTEGRITY, AND IN A MANNER THAT IS ETHICAL, 
TRANSPARENT AND ACCOUNTABLE

v Essential  Indicators

1. Percentage coverage by training and awareness programmes on any of the principles during the financial year

Segment Total number of 
training and awareness 

programmes held 

Topics/principles covered under 
the training and its impact 

%age of persons in 
respective category 

covered by the
awareness programmes

Board of Directors Quarterly The Company familiarizes the Independent 
Directors through various programs which  
include the industry in which it operates, its 
business model,  their  roles,  r ights and 
responsibilities as Independent Directors, etc. 
at regular intervals.

At meetings of Board of Directors and its 
Committees the following topics are covered:

l Business Highlights, Operations and Strategy.
l Financial performance, key issues.
l Enterprise Risk Management.
l Related Party Transactions.
l Internal Financial Controls.
l Regulatory updates. 

100%

Key Managerial 
Personnel

Datamatics elevate limitless 
learning module

Company Overview, General Data Protection 
Regulation (GDPR), Information Security 
Management Systems (ISMS), Promoting DEI 
Principles in the Workplace, Intellectual 
Property, Mission, Vision and Values, POHS at 
Workplace, Occupational Safety and Health 
Awareness (OSHA) etc.

100%

Employees other 
than BOD and 
KMPs

Datamatics elevate limitless 
learning module 

Company Overview, General Data Protection 
Regulation (GDPR), Information Security 
Management Systems (ISMS), Promoting DEI 
Principles in the Workplace, Intellectual 
Property,  Mission, Vision and Values, POSH at 
Workplace, Occupational Safety and Health 
Awareness (OSHA) etc.

100%

Workers NA NANA

12 If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:
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2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the 
entity or by directors/KMPs) with regulators/ law enforcement agencies/ judicial institutions in the financial year, in the 
following format.

 There have been no instances of fines and penalties imposed by the Statutory Authorities on the Company.

Penalty/ Fine 0 0 0 0 0

Settlement 0 0 0 0 0

Compounding Fees 0 0 0 0 0

Non-Monetary

Imprisonment 0 0 0 0 0

Punishment 0 0 0 0 0

Monetary

NGRBC 
Principles

Name of the regulatory/
Enforcement agencies/ 

judicial institutions

Amount (In
INR) 

Brief of the
Case

Has an appeal been
preferred? (Yes/No)

3. Of the instances disclosed in Question 2 above, details of 
the appeal/revision preferred in cases where monetary 
or non-monetary action has been appealed.

4. Does the entity have an anti-corruption or anti-bribery 
policy? If yes, provide details in brief and if available, 
provide a web-link to the policy.

 Yes, Datamatics has an Anti-Corruption and Anti-Bribery 
Policy. The policy articulates our commitment to counter 
bribery and corruption risks. Datamatics Anti-Bribery and 
Corruption Policy enables us to reduce the risk of liability 
for improper conduct such as bribery and corruption at all 
levels within our Company. 

Name of the regulatory/enforcement 
agencies/judicial institutions

Nil Nil

Case Details 

Directors 0 0

KMP’s 0 0

Employees 0 0

Workers 0 0

FY 2023-24
Current Financial Year 

FY 2022-23
Previous Financial Year

6. Details of complaints with regard to conflict of interest:

 The policy is available on the Company’s website at: 
https://www.datamatics.com/hubfs/Investors/Corporat
e-Governance/Anti-Bribery-and-Corruption-Policy.pdf 

5. Number of Directors/KMPs/employees against whom 
disciplinary action was taken by any law enforcement 
agency for the charges of bribery/ corruption. 

Number of complaints received in relation to  0 NA 0 NA
issues of Conflict of Interest of the Directors 

Number of complaints received in relation to  0 NA 0 NA
issues of Conflict of Interest of the KMPs 

FY 2023-24
Current Financial Year 

FY 2022-23
Previous Financial Year

Number RemarksNumber Remarks

7. Provide details of any corrective action taken or 

underway on issues related to fines/penalties/action 

taken by regulators/law enforcement agencies/ 

judicial institutions, on cases of corruption and 

conflicts of interest.

 Not Applicable.
Number of days of 
Accounts payables 26 28

FY 2023-24
Current Financial 

Year 

FY 2022-23
Previous Financial 

Year

8. Number of days of accounts payables ((Accounts payable 

*365) / Cost of goods/services procured) in the   following 

format:
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9. Openness of business

 Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along-with loans 

and advances & investments, with related parties, in the following format:

Concentration of  a. Purchases from trading houses as % of total  NA NA
Purchases  purchases

 b. Number of trading houses where  purchases  NA NA

  are made from 

 c.   Purchases from top 10 trading houses as  NA NA

  % of total purchases from trading houses 

Concentration of Sales a. Sales to dealers/distributors as % of total sales NA NA

 b. Number of dealers / distributors to whom  NA NA

  sales are made 

 c. Sales to top 10 dealers/ distributors as % of  NA NA

  total sales to dealers / distributors 

Share of RPTs in a. Purchases (Purchases with related parties /  NA NA

  Total Purchases) 

 b. Sales (Sales to related parties / Total Sales) NA NA

 c. Loans & advances (Loans & advances given to  NA NA

  related parties / Total loans & advances) 

 d. Investments (Investments in related parties / 100% 100%

   Total Investments made)

FY 2023-24
(Current Financial

Year) 

FY 2022-23
(Previous Financial

Year)

Parameter Metrics

v Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the principles during the financial year.

Total number of awareness Topics / principles covered under %age of value chain partners
programmes held the training covered (by value of business done
   with such partners) under the
   awareness programmes

                                                                                                 Nil

 Datamatics does not have specific training programs for 

its value chain partners. However, we communicate with 

our value chain partners on our Company’s responsible 

practice and Code of Business Conduct.

2. Does the entity have processes in place to avoid/ 

manage conflict of interests involving members of the 

board? (Yes/No) If yes, provide details of the same.

 Yes, the Datamatics has a Code of Conduct and Ethics 

Policy for Board of Director & Senior Management 

personnel which mandates adherence to laws and 

regulations, including anti-bribery, anti-corruption, and 

ethical handling of conflicts of interest and clear 

guidelines for avoiding and disclosing actual or 

potential conflict of interest with Datamatics. The 

publicly available Code of Conducts and Ethics Policy 

encourages our people to conduct business lawfully, 

ethically and in the best interest of Datamatics. It is a 

guide that provides broad direction on how our 

company must operate and uphold integrity at all times. 

Furthermore, the Datamatics collects yearly statement 

from its Board members regarding their interest in other 

entities. 

 The policy is available on the Company’s website at: 

https://www.datamatics.com/hubfs/Investors/Corporat

e-Governance/Code-of-Fair-Disclosure-and-Conduct-

Final-Policy.pdf 

PRINCIPLE 2: BUSINESSES SHOULD PROVIDE GOODS AND 

SERVICES IN A MANNER THAT IS SUSTAINABLE AND SAFE

v Essential Indicator

1. Percentage of R&D and capital expenditure (capex) 

investments in specific technologies to improve the 

environmental and social impacts of product and 

processes to total R&D and capex investments made by 

the entity, respectively.

 Datamatics has an R&D practice with an objective to 

contribute to increased efficiency of operations and 

delivery to the Clients and to ensure sustainability through 

digitization. Datamatics currently does not measure the 

percentage of R&D and capital expenditure investments in 

specific technologies to improve product and processes' 

environmental and social impacts.
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Details of 
Improvements in 

environmental and
social impacts

FY 2023-24
Current Financial 

Year  

FY 2022-23
Previous 

Financial Year 

R&D 0 0 -

Capex 0 0 -

2. (a) Does the entity have procedures in place for 
sustainable sourcing?  

  Yes. Sustainable Sourcing Policy of the Company 
a va i l a b l e  o n  we bs i te  of  t h e  c o m p a ny  a t  
https://www.datamatics.com/hubfs/Investors/Corp
orate-Governance/Sustainable-Sourcing-Policy.pdf 

 (b) If yes, what percentage of inputs were sourced 
sustainably?  

  Datamatics is conscious of the role of sustainability in 
its business and actively collaborates with vendors 
and suppliers to raise ethical and environmental 

(a)  Plastics (including packaging) NA

(b)  E-waste NA

(c)  Hazardous waste NA

(d)  other waste NA

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes/No). If yes, whether the waste 
collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control Boards? If not, 
provide steps taken to address the same.

 Datamatics is an IT product/service company and do not manufacture any product, hence the Extended Producer 
Responsibility (EPR) is not applicable to our activities.

v Leadership Indicator

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing industry) or 
for its services (for service industry)? 

 The company is involved with the business of IT/ITES related product development including the service support for the 
related IT/ITES products. As the company is not involved in manufacturing/production process of any tangible product, Life 
cycle assessment for the product is not considered.

NIC Code Name of the 
Product/ 
Services 

% of total 
Turnover 
contributed 

Boundary for which the 
Life Cycle 
Perspective/assessment 
was conducted 

Weather conducted 
by independent 
external 
agency(Yes/No) 

Result communicate in 
public domain (Yes/No) 
If yes, provide the web-
link.

Not Applicable

2. If there are any significant social or environmental 
concerns and/or risks arising from production or disposal 
of your products / services, as identified in the Life Cycle 
Perspective/Assessments (LCA) or through any other 
means, briefly describe the same along-with action 
taken to mitigate the same. 

Name of Product/ Description of risk /  Action Taken
Service concern 

Not Applicable

3. Percentage of recycled or reused input material to total 

material (by value) used in production (for manufacturing 

Indicate
input material

Recycled or re-used input material to 
total material

FY 2023-24
Current Financial 

Year

FY 2022-23
Current Financial 

Year

Not Applicable

 We are an IT service company, we don’t manufacture any 

products.

industry) or providing services (for service industry). 

Plastics (including packaging) NA NA NA NA NA NA

E waste NA NA NA NA NA NA

Hazardous waste NA NA NA NA NA NA

Other waste NA NA NA NA NA NA

 Re-used   Re-cycled Safely 
Disposed 

Re-used Re-cycled Safely 
Disposed

FY 2023-24
Current Financial Year 

FY 2022-23
Previous Financial Year

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and safely 

disposed: 
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standards throughout the supply chain. The 
Company has in place a sustainable sourcing 
policy and a value system sustainability framework 
to ensure compliance with all the ESG parameters 
across the value chain.

3. Describe the processes in place to safely reclaim your 
products for reusing, recycling and disposing at the 
end of life, for (a) Plastics (including packaging) (b) E-
waste (c) Hazardous waste and (d) other waste.

 Not Applicable. As we are service-based Company 
and do not deliver any product to the customer  that 
can be re-claimed or recycled.
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Category % of employees covered by

 Total (A) 
Health 

insurance 
Accident 
insurance 

Maternity 
benefits 

Paternity 
Benefits 

Day Care 
facilities

  No. (B) % (B / A) No. (C) % (C / A) No. (D) % (D / A) No. (E) % (E / A) No. (F) % (F / A)

Permanent employees

Male - - - - - - - - - - -

Female - - - - - - - - - - -

Other - - - - - - - - - - -

Total - - - - - - - - - - -

Other than permanent employees

Male - - - - - - - - - - -

Female - - - - - - - - - - -

Other - - - - - - - - - - -

Total - - - - - - - - - - -

Category % of employees covered by

 Total (A) 
Health 

insurance 
Accident 
insurance 

Maternity 
benefits 

Paternity 
Benefits 

Day Care 
facilities

  No. (B) % (B / A) No. (C) % (C / A) No. (D) % (D / A) No. (E) % (E / A) No. (F) % (F / A)

Permanent workers

b.  Details of measures for the well-being of workers:

Other than permanent workers

5. Reclaimed products and their packaging materials (as 
percentage of products sold) for each product category:

We are an IT service company, we don’t manufacture any 
products.
PRINCIPLE 3: BUSINESSES SHOULD RESPECT AND PROMOTE 
THE WELL-BEING OF ALL EMPLOYEES, INCLUDING THOSE IN 
THEIR VALUE CHAINS

v Essential Indicators

 1. a.  Details of measures for the well-being of employees:

Indicate product 
category 

Reclaimed products and their 
packaging materials as % of 
total products sold in respective 
category

Not Applicable

c. Spending on measures towards well-being of employees and workers (including permanent and other than permanent) in 
the following format:

FY 2023-24
Current Financial Year

FY 2022-23

Cost incurred on well-being measures as a % of total 
revenue of the Company.

Previous Financial Year

0.3% 0.2%
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Male 3235 3235 100%    3235 100% NA NA 146 4.51% NA NA

Female 2030 2030 100%    2030 100% 33 1.62% NA NA NA NA

Other NA NA NA NA NA NA NA NA NA NA NA

Total 5265     5265 100% 5265 100%     33 0.63% 146 2.77% NA NA

Other than permanent employees

Male 850 0 0 0 0 0 0 0 0 0 0

Female 710 0 0 0 0 0 0 0 0 0 0

Other NA NA NA NA NA NA NA NA NA NA NA

Total 1560 0 0 0 0 0 0 0 0 0 0
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Male 98.63% 72.00% NA NA

Female 90.90% 48.00% NA NA

Other NA   NA NA NA

Total 97.20% 67.59% NA NA

Permanent employees Permanent workers

Gender Return to work rate Retention rate Return to work rate Retention rate

PF 81%  Y 82%  Y

Gratuity 77%  Y 78%  Y

ESI 37% N.A. Y 41% N.A. Y

Others – please
 specify NA  NA NA  NA

2.    Details of retirement benefits for the current and previous financial year:

FY 2023-24
Current Financial Year 

Benefits

FY 2022-23
Previous Financial Year

No.of employees 
covered as 
a % of total 
employees 

No. of workers
 covered as a % 
of total workers 

Deducted and 
deposited with 
the authority 

(Y/N/N.A.)

Deducted and 
deposited with 
the authority 

(Y/N/N.A.)

No. of workers
 covered as a % 
of total workers 

No.of employees 
covered as 
a % of total 
employees 
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,3. Accessibility of workplaces.

 Are the premises/offices accessible to differently abled 
employees as per the requirements of the Rights of Persons 
with Disabilities Act, 2016? If not, whether any steps are 
being taken by the entity in this regard.

 Datamatics has an Equal Employment, Diversity & Inclusion 
Policy that prides itself on gender diversity, generational 
diversity, persons with different abilities, and so on. The 
Company's office premises are accessible to differently 
abled employees with infrastructure which enables them to 
have a barrier-free access to various common facilities. 

4. Does the entity have an equal opportunity policy as per the 
Rights of Persons with Disabilities Act, 2016? If so, provide a 
web-link to the policy.

 Datamatics is an Equal Opportunity Employer and strongly 
endorses the right of equal opportunity for associates who 
are differently abled. We commit to carrying out the 
provisions of Rights of Persons with Disabilities Act, 2016 in 
letter and spirit including providing specific opportunities 
in identified positions where they could be employed.

 The Company has an 'Equal Employment, Diversity & 
Inclusion Policy', which is available on the Company's

 website at -
 https://www.datamatics.com/hubfs/Investors/Corporat

e-Governance/DGSL-Equal-Employment%2c-Diversity-
%26-Inclusion-Policy.pdf 

 5. Return to work and retention rates of permanent 
employees that took parental leave.

,6. Is there a mechanism available to receive and redress grievances for the following categories of employees? If yes, give 
details of the mechanism in brief.

Permanent  Workers NA

Other than Permanent Workers NA

Permanent  Employees Yes. 

 The Audit Committee has established a vigil mechanism for reporting 

genuine concerns or grievances.

 The Internal Committee, as mandated by the Sexual Harassment of 

Women at Workplace (Prevention, Prohibition and Redressal) Act, 

2013, has been set up to redress complaints received regarding 

sexual harassment. 

Other than Permanent Employees It applies to all permanent and non-permanent employees.

Yes/No
(If Yes, then give details of the mechanism in brief)
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Male 4085 389 10% 2904 71% 4,170 120 2.88% 3,251 77.96%

Female 2740 274 10% 1996 73% 2,832 63 2.22% 2,185 77.15%

Other 0 0 0% 0 0% 0 0 0% 0 0%

Total 6825 663 10% 4900 72% 7,002 183 2.61% 5,436 77.63%

Male 

Female 

Other 

Total

8. Details of training given to employees and workers

FY 2023-24
Current Financial Year 

FY 2022-23
Previous Financial Year

Category

Total (A) On Health
and safety 
measures

On Skill 
upgradation

Total (D) On Health
and safety 
measures

On Skill 
upgradation

  No. 
(B) 

% 
(B/A) 

No. 
(C) 

% 
(C/A) 

No. 
(E) 

% 
(E/D) 

No. 
(F) 

% 
(F/D) 

 Employees

Workers

Not Applicable

Male 4085 2558 62.62% 4,170 2,184 52.37%

Female 2740 1649 60.18% 2,832 1,338 47.25%

Other 0 0 0% 0 0 0%

Total 6825 4207 61.64% 7,002 3,522 50.30%

 

Male 

Female 

Other 

Total

9. Details of performance and career development reviews of employees and workers:

 Periodic assessment of performance helps to meet goals and thereby make a significant contribution to the organization’s 
goals. The annual performance appraisal is conducted in April. The objective of the Annual Appraisal is to facilitate a fair and 
transparent system of performance review and discussions of the annual goals between employee and manager. The 
Nomination and Remuneration Committee of the Board evaluates the performance of the members of the executive 
management on an annual basis.

FY 2023-24
Current Financial Year 

FY 2022-23
Previous Financial Year

Category

Total (A) Total (D)   No. (B) % (B/A) No.  (E) %  (E/D) 

Workers

Not Applicable

 Employees

7. Membership of employees in association(s) or unions.
 There is no Union/Association in Datamatics that members are affiliated to:

Male 3235 0 0% 3,383 0 0%

Female 2030 0 0% 2,087 0 0%

Other 0 0 0% 0 0 0%

Male NA NA NA NA NA NA

Female NA NA NA NA NA NA

Other NA NA NA NA NA NA

FY 2023-24
Current Financial Year 

FY 2022-23
Previous Financial YearCategory

Total 
employees/
workers in 
respective 

category (A) 

No. of 
employees / 

workers in 
respective 

category, who 
are part of 

association(s) 
or Union (B) 

% (B / A) Total 
employees / 

workers in 
respective 

category (C) 

No. of employees/
 workers in 
respective 

category, who 
are part of 

association(s) 
or Union (D) 

% (D / C)

Total Permanent Employees

Total Permanent Workers
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Lost Time Injury Frequency  
Rate (LTIFR) (per one million- 
person hours worked) 

Total recordable work- 
related injuries 

No. of fatalities  

High consequence work  
related injury or ill-health  
(excluding fatalities) 

Safety Incident/
Number

Category FY 2023-24
Current 
Financial 
Year

FY 2022-23
Previous 
Financial 
Year

Employees 0 0

Workers 0 0

Employees 0 0

Workers 0 0

Employees 0 0

Workers 0 0

Employees 0 0

Workers 0 0

 As Datamatics is a service-based IT industry, due to 
nature of business and system in place there are no 
recordable instances of injury/incidents.

12. Describe the measures taken by the entity to ensure a 
safe and healthy work place.

 Employees health and well-being is of paramount 
importance to the Company and several initiatives have 
been undertaken to ensure safe working environment for 
all employees.

Some of the safety measures taken are:

a. Provide for appropriate dissemination of information, 
guidance, policy and instruction of Safety, Occupational 
Health & Environment at work through suitable 
communication networks both within the company and 
with external bodies.

b. Extensive webinars on Mental and Emotional Health.

c. Continuous awareness among employees through 
Leadership videos.

d. Regular Fire Drill activities are conducted for all 
employees at all level. Live demonstration of use of Fire 
Extinguishers are conducted. Life saving tips, CPR, basic 
first aid trainings are demonstrated.

e. Regular ERT (Emergency Response Team) training and 
meetings are conducted.

f. Safety guidelines and tips related posters are circulated 
to all employees over emails and printed posters across 
the offices.

g. Company arranges Safety week programmes for 
employees.

h. Security, Housekeeping staff and other technicians are 
given training related to safety at work.

13.    Number of complaints on the following made by employees:

Working Conditions 0 0 NA 5 0 NA

Health & Safety 0 0 NA 0 0 NA

 Filed during 
the year 

Pending 
resolution at 

the end of year 

Remarks 

FY 2023-24
Current Financial Year 

FY 2022-23
Previous Financial Year

Category

 Filed during 
the year 

Pending 
resolution at 

the end of year 

Remarks 

10. Health and safety management system

 a) Whether an occupational health and safety 

management system has been implemented by the 

entity? (Yes/ No). If yes, the coverage of such system?

  Yes,  the Company has ‘Health,  Safety and 

Environment Policy’ which covers all Employees 

including Trainees and Consultants. Datamatics is 

committed to provide safe and healthy working 

conditions to all its associates.

 b) What are the processes used to identify work-related 

hazards and assess risks on a routine and non-routine 

basis by the entity?

  While continuously employing measures to promote 

employee well-being and healthcare, a proper hazard 

identification of risk management system has been 

put in place to ensure continuous improvement of 

occupational health and safety of the organization.

  Appropriate dissemination of information, guidance, 

policy and instruction of safety, Occupational Health & 

Environment at work through suitable communication 

networks are given in the Company.

  Adherence to the Health Safety & Environment 

guidelines is confirmed periodically and is regularly 

reviewed internally.

 c) Whether you have processes for the workers to report 

the work –related hazards and to remove themselves 

from such risk? (yes/no)

  Not applicable, owing to the nature of business.

 d) Do the employees/workers of the entity have access 

to non-occupational medical and healthcare 

services? (yes/no)

  Our employees have access to non-occupational 

medical and healthcare services like Medical check-

up, Doctor consultations, Counselling sessions and 

Teleconsultations. First aid kits are maintained and are 

available at all times on the premises. Eye checkup 

camp has been organized by the Company to 

promote the importance of eye health and to ensure 

that our employees have the best of vision.

11. Details of safety related incidents, in the following format:
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Total no. of affected employees/ 
workers 

No. of employees/workers that are rehabilitated and placed in 
suitable employment or whose family members have been placed
in suitable employment

FY 2023-24
Current 

Financial Year  

FY 2022-23
Previous 

Financial Year 

FY 2023-24 
Current Financial Year 

FY 2022-23
Previous Financial Year

Employees 0 0 0 0

Workers 0 0 0 0

4. Does the entity provide transition assistance 
programmes to facilitate continued employability and 
the management of career endings resulting from 
retirement or termination of employment? (Yes/No)

 Yes. The Company invests in human capital development 
which includes building skills and capabilities that are 
contemporary while providing employees with a diversity 
of experiences. These enhance the employability of the 
workforce and enable a smooth transition to alternate 
opportunities where sought. In addition, the Company 
provides the pension benefits and post-retirement 
medical benefits for those members of staff who qualify. 
Employees are provided pension benefits, gratuity 
benefits covered under the relevant statute.

6. Provide details of any corrective actions taken or 
underway to address significant risks/concerns arising 
from assessments of health and safety practices and 
working conditions of value chain partners.

 Not Applicable.

 PRINCIPLE 4:  BUSINESSES SHOULD RESPECT THE 
INTERESTS  OF  AND  BE RESPONSIVE TO ALL ITS 
STAKEHOLDERS

v Essential Indicators

1. Describe the processes for identifying key stakeholder 
groups of the entity.

     At Datamatics, key stakeholders are identified through an 
exercise undertaken in consultation with the Company’s 
management. The prioritized list of stakeholders includes 
customers,  employees, shareholders,  investors, 
government and regulatory bodies, communities and 
NGOs, staffing agencies, alliance partners, and other 
vendors. A stakeholder interaction exercise with both 
internal and external stakeholders is then undertaken as 
part of the development of this report. The priorities for 
strategy, policies, and action plans for the environment, 
economy, and society are based on the expectations and 
concerns of the identified stakeholders.

2. List stakeholder groups identified as key for your entity 
and the frequency of engagement with each stakeholder 
group.

14. Assessments for the year:

   % of your plants and offices 
  that  were assessed (by entity 
  or  statutory authorities or 
  third  parties)

 Health and safety  100% All the facilities are assessed 
 practices  internally for health and safety 
  practices at regular intervals.

Working Conditions 

15. Provide details of any corrective action taken or 
underway to address safety-related incidents (if any) 
and on significant risks / concerns arising from 
assessments of health and safety practices and working 
conditions.

 Internal audits are being conducted on a periodic basis. 
Corrective and preventive measures are taken based on 
the findings. Detailed investigations are carried out for all 
incidents to identify the root causes and to understand 
the measures required to prevent recurrence. 
Investigation findings with corrective and preventive 
measures form part of the report presented to HR Head. 
The learnings from all incidents are disseminated across 
the organization at periodic intervals. Fire Incidents are 
reported through the PULSE portal via Incident Report 
tab and as a precautionary measures proper Corrective 

& Preventive Measure are taken by the Company. 

v Leadership Indicators

1. Does the entity extend any life insurance or any 

compensatory package in the event of death of 

Employees and Workers (Y/N)

 The employees working for the organization are duly 

covered under life insurance while the Non- permanent 

employees are covered under the ESIC act/Insurance as 

per the act’s guidelines.

2. Provide the measures undertaken by the entity to ensure 

that statutory dues have been deducted and deposited 

by the value chain partners.

 The Company ensures that statutory dues have been 

deducted and deposited by the value chain partners of 

their employees on time and in full through a process of 

periodic audits and controls.

3. Provide the number of employees having suffered high 

consequence work-related injury / ill-health / fatalities 

(as reported in Q11 of Essential Indicators above), who 

have been rehabilitated and placed in suitable 

employment or whose family members have been placed 

in suitable employment:

Currently Datamatics is in the 
process of extending the Health & 
Safety related assessments to its 
value chain partners and looking 
fo r wa rd  to  c o n d u c t i n g  t h e 
assessments in near future.

Health and safety   
 practices

Working Conditions

5. Details on assessment of value chain partners:

% of value chain partners 
(by value of business done
with such partners) that 
were assessed

67



Datamatics Global Services Limited

Stakeholder 
Group 

Whether identified 
as Vulnerable &

Marginalized 
Group (Yes/No) 

Channels of communication 
(Email, SMS, Newspaper, Pamphlets, 

Advertisement, Community 
Meetings, Notice Board, 

Website), Other 

Frequency of engagement 
(Annually/ Half yearly / 

Quarterly / others - 
please specify) 

Purpose and scope 
of engagement 

including key topics and 
concerns raised during 

such engagement

Board of 
Directors

No Email;  
Notice; 
Board & Committee Meetings.

Continuous / Quarterly The Company communicates 
with Directors of the Company 
quarterly/ ongoing basis for 
sending Notices, Agenda, 
Meeting invites, regulatory
updates and other communi-
cation and information which 
helps in decision making
and adopting various
control mechanisms.

The company provided insights
on management audits/ 
process improvement initiatives 
that contribute to revenue 
growth, cost optimization, and 
other business objectives. 

Communities Yes Presentations; Project 
meetings; Reviews; calls and 
meetings; field visits; 
sponsored events; contribute 
time and financial resources in 
a social cause; actively 
engage; participate and 
support social and 
environmental causes and 
associate with organizations 
working towards this goal.

As needed Being a responsible Corporate
Citizen, we support community
Partnerships, training & 
education, environmental
sustainability and healthcare.

Shareholders 
& Investors

No Press Release;  in-person 
meetings; investor
conferences; disclosure;
financial statements in IND AS; 
earnings call; exchange
notifications; Investors page 
on our website; Annual 
General Meeting; 
Annual Report.

As needed/ 
Continuous/ Annual

To uphold highest standards
of Corporate Governance;
Transparency and disclosure;
Maintained industry-leading
performance with superior 
margins;  Devised strategy for
long-term growth; Established 
ESG policy to drive business 
resilience.

Employees No Town halls; project or 
operations reviews; video 
conferences; audio
conference calls; PEP; 
appreciation Badge (Portal
for employee appreciation); 
Wellness programs; Employee
Engagement programs; 
Annual Reviews: Annual 
Achievers Award.

Continuous/ Annual Effort toward personal well-
being and happiness since the 
date of joining the Company;
Employee engagement;
Employees were trained for 
multiple niche skills;
Wellness programs conducted 
to address physical, spiritual, 
intellectual, professional, social, 
emotional and environmental 
wellness.
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v Leadership Indicators

 1. Provide the processes for consultation between 

stakeholders and the Board on economic, 

environmental, and social topics or if consultation is 

delegated, how is feedback from such consultations 

provided to the Board.

  At Datamatics, we place a high value on engaging 
with stakeholders on matters related to economics, 
environment and society to ensure holistic approach 
to our Environment, Social and Governance (ESG) 
framework. We conduct though discussion with 
Datamatics Board and management to pinpoint our 
ke y  i n t e r n a l  a n d  e x t e r n a l  s t a ke h o l d e r s , 
encompassing investors, Employees, Clients, Senior 
Management, Leadership, Community and Suppliers. 
These contributions are incorporated in our decision-
making process, enabling us to align our business 
objective with the vital needs of our stakeholders and 
the wider community. This information is critical 
component for  informed decis ion-making, 
facilitating our ability to manage economic, 
environment, and social considerations responsibly 
and sustainably. 

 2. Whether stakeholder consultation is used to support 

the identification and management of environmental, 
and social topics (Yes / No). If so, provide details of 
instances as to how the inputs received from 
stakeholders on these topics were incorporated into 
policies and activities of the entity.

  Yes. The Company’s ESG strategy on material topics is 
framed while considering inputs gathered from various 
stakeholders. An inclusive approach through continual 
engagement with stakeholders helps us prioritize our 
key material issues while also helping us make strategic 
and operational decisions. We maintain constant 
communication with all our stakeholders, which leads 
to the identification of existing and growing material 
issues, highlights critical improvement areas of evolving 
risks while also revealing new opportunities for the 
organization.

 3. Provide details of instances of engagement with, and 
actions taken to, address the concerns of vulnerable/ 
marginalised stakeholder groups.

  Datamatics regularly participates in community 
activities, focusing on community development, 
environment initiatives, skill development and IT 
literacy programs. Any issue that arise during the 
discussion are promptly addressed.

Stakeholder 
Group 

Whether identified 
as Vulnerable &

Marginalized 
Group (Yes/No) 

Channels of communication 
(Email, SMS, Newspaper, Pamphlets, 

Advertisement, Community 
Meetings, Notice Board, 

Website), Other 

Frequency of engagement 
(Annually/ Half yearly / 

Quarterly / others - 
please specify) 

Purpose and scope 
of engagement 

including key topics and 
concerns raised during 

such engagement

Customers No Project-related calls, and 
meetings; project 
management reviews;
relationship meetings and 
reviews; executive meetings 
and briefings; customer visits; 
responses to RFIs/RFPs;
sponsored events; mailers; 
newsletters; brochures, 
Company website; social
media (LinkedIn, Twitter, 
Facebook, Instagram); 
Customer Happiness
Surveys; sponsored 
community events.

As needed/ 
Continuous/Annual

Offers
better understanding of 
customers expectation;
Promptly resolve any 
challenges faced by Customer;
Improved execution 
capabilities and
skills of people to deliver 
projects
on time;
Strong cyber security solutions
implemented to protect data.

Value Chain 
Partners

No Email; vendor meet; mailers; 
newsletters;
brochures; Company website.

As needed/Annual Implementing fair and
sustainable business practices;
Demonstrating effective 
governance; Scaling business
opportunities and maintaining
sustainability of demand;
Creditworthiness;
Promoting small businesses.

Government 
and 
Regulatory
authorities

No Industry body/forums;
Interacting with
statutory/regulatory
bodies such as stock
exchanges, tax
departments, SEBI.

As needed/Annual Ethical governance and
Compliance; Statutory and 
sustainability Disclosures.

69



PRINCIPLE 5: BUSINESSES SHOULD RESPECT AND PROMOTE 
HUMAN RIGHTS

v Essential Indicators

 1. Employees and workers who have been provided 
training on human rights issues and policy(ies) of the 
entity, in the following format:

  All the employees are provided training during their 
induction on the code of conduct, which covers the 
guidelines and organization’s stand on the Human 
rights. Additionally, POSH related training is provided 
to new hires during induction and periodically to all 
the existing employees.

Permanent 5265 888 17% 4377 83% 5470 1872 34% 3598 66%

Male 3235 496 15% 2739 85% 3383 1016 30% 2367 70%

Female 2030 392 19% 1638 81% 2087 856 41% 1231 59%

Other 0 0 0% 0 0% 0 0 0% 0 0%

Other than 
Permanent 1560 0 0% 1560 100% 1532 300 20% 1232 80%

Male 850 0 0% 850 100% 787 200 25% 587 75%

Female 710 0 0% 710 100% 745 100 13% 645 87%

Other 0 0 0% 0 0% 0 0 0% 0 0%

Permanent

Male  

Female 

Other 

Other than Permanent

Male  

Female 

Other 

FY 2023-24
Current Financial Year 

FY 2022-23
Previous Financial Year

Category

Total (A) Total (D) 

  No. 
(B) 

% 
(B/A) 

No. 
(C) 

% 
(C/A) 

No. 
(E) 

% 
(E/D) 

No. 
(F) 

% 
(F/D) 

 Employees

Workers

NA

NA

 Equal to 
Minimum Wage 

More than 
Minimum Wage

Equal to 
Minimum Wage 

More than 
Minimum Wage 

The Company is providing more than the statutorily required minimum wages to all its employees whether permanent or 
temporary and ensures equal remuneration for equal work. 

71

Permanent  5265 5265 100% 5470 5470 100%

Other than permanent  1560 1560 100% 1532 1532 100%

Total Employees 6825 6825 100% 7002 7002 100%

Permanent  - - - - - -

Other than permanent  - - - - - -

Total Workers - - - - - -

FY 2023-24
Current Financial Year 

FY 2022-23
Previous Financial YearCategory

Total 
(A) 

No. of 
employees / 

workers 
covered (B) 

% (B / A) Total 
 (C) 

No. of 
employees / 

workers 
covered (D) 

% (D / C)

 Employees

 Workers

2.   Details of minimum wages paid to employees and workers, in the following format:
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Board of Directors (BoD)     

Executive Directors  2 5.96 - -

Non-Executive Directors 3 - 1 -

Key Managerial Personnel 1 1.22  1 1.24

Employees other than BoD and KMP 4,082 0.08 2739 0.05

3.    Details of remuneration/salary/wages, in the following format: 

a.   Median Remuneration/Weges

Male Female

 Number Median remuneration/ 
salary/ wages of 

respective category.
(Rs. in Crores) 

Number Median remuneration/ 
salary/ wages of

respective category.
(Rs. in Crores)

Note:
1.  Dr. Lalit Kanodia, Chairman & Whole-time Director and 

Mr. Rahul Kanodia, Executive Directors & CEO is both 
BoD and KMP and counted in Board of Directors 
category.

2.  To provide a fair interpretation of the median, the 
annual Cost To Company (CTC) has been considered 
and not actual payout during the year.

3. Non-Executive Directors received no remuneration, 
except sitting fee for attending Board/Committee 
meetings and an annual commission. Hence these 
details are not applicable.

  b. Gross wages paid to females as % of total wages 
paid by the entity, in the following format:

4. Do you have a focal point (Individual/ Committee) 
responsible for addressing human rights impacts or 
issues caused or contributed to by the business? (Yes/No)

 Yes.

5. Describe the internal mechanisms in place to redress 
grievances related to human rights issues

6.    Number of complaints on the following made by employees and workers:

Sexual Harassment 0 0  1 1 

Discrimination at 
workplace 0 0 - 0 0 -

Child Labour 0 0 - 0 0 -

Forced Labour/
Involuntary Labour 0 0 - 0 0 -

Wages 0 0 - 0 0 -

Other human
rights related issues 0 0 - 0 0 -

 Filed during 
the year 

Pending 
resolution at 

the end of year 

Remarks 

FY 2023-24
Current Financial Year 

FY 2022-23
Previous Financial Year

Category

 Filed during 
the year 

Pending 
resolution at 

the end of year 

Remarks 

There is a complaint 
which is duly taken care 
by the POSH committee 

and necessary action 
were taken.

There is no 
complaint 
during the 

year.

 FY 2023-24
Current 

Financial Year 

FY 2022-23
Previous 

Financial Year

Gross wages paid to 
females as % of total 
wages 

27% 26%

  The Datamatics is committed to provide a safe and 
positive work environment. Datamatics regards 
respect for human rights as one of its fundamental and 
core values and strives to support, protect and 
promote human rights to ensure that fair & ethical 
business and employment practices are followed. It is 
committed to provide a work environment that 
ensures that every employee/ worker is treated with 
dignity, respect and afforded equitable treatment.

  Vigil mechanism and Whistle blower Mechanisms are 
in place for receiving and addressing complaints and 
feedback related to human rights violations and 
process improvements. Under the Company’s Vigil 
mechanism and Whistle blower Policy, any individual 
employee or director or any other person working for 
the company may make a Protected Disclosure 
regarding human right violations, keeping the 
organization’s interest in mind. The mechanism clearly 
provides the procedures for raising complaint, receipt 
and treatment of complaint and investigation process 
& responsibilities and Non- retaliation.

  Further, an internal committee (IC) has been created 
and established to evaluate the violations reported 
against sexual harassment, discrimination, and any 
other human rights violation. A professional lawyer 
with expertise in the Prevention of Sexual Harassment 
(“POSH”) has been appointed by the corporation as 
an external member of the Internal Committee.
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8. Mechanisms to prevent adverse consequences to the 
complainant in discrimination and harassment cases. 

a. Reporting Manager – Employees and Individuals may 
report their concern to their reporting managers in order 
to prevent adverse consequences in discrimination and 
harassment cases. However, if the reported grievances 
remain unresolved he/she may alternatively move to 
other mechanism. 

b. Internal Complaints Committee constituted as per the 
Sexual Harassment of Women at Workplace (Prevention, 
Prohibition and Redressal) Act, 2013, receives, investigates 
the complaints and provide independent judgement. 

c. Whistle Blower Policy of Datamatics provides adequate 
safeguard against the whistle blower and no one is 
denied access to the Chairman of the Audit Committee or 
in exceptional cases to the Board of Directors for 
appropriate relief.

d. Equal Employment, Diversity & Inclusion policy of 
Datamatics clearly provides for protection against 
discrimination. The Company aims to provide its 
employees with an environment of equality and respect 
for all employees and contractors and not discriminating 
against any individuals on the basis of their gender, age, 
disability, ethnicity, sexual orientation, family status, 
religious beliefs and abilities.

9. Do human rights requirements form part of your business 
agreements and contracts (Yes/No)? 

 Yes, our Business agreement and contracts does not 
harm any human rights. 

10. Assessments for the year

% of your plants and offices that were 
assessed (by entity or statutory 
authorities or third parties)

Child labour 

Forced/involuntary 
labour

100%

Sexual harassment 100%

100%

Discrimination at 
workplace 

Wages

11. Provide details of any corrective actions taken or 
underway to address significant risks / concerns arising 
from the assessments at Question 10 above.

 The Company has complied with every relevant law after 
carefully evaluating the concerns linked to human rights. 
As a result, it does not anticipate any major risk factors or 
challenges.

v Leadership Indicators 

1. Details of a business process being modified/ introduced 
as a result of addressing human rights grievances/ 
complaints. 

 During the reporting period, no business processes were 
required to be modified or introduced for   addressing 
human rights grievances/complaints.

2. Details of the scope and coverage of any human rights 
due-diligence conducted. 

 Datamatics has not conducted Human rights due 
diligence, however the issues pertaining to human rights is 
monitored and addressed. The Company is committed to 
protecting and respecting Human Rights as well as 
remedying rights violations in case they are identified. The 
Company has const ituted Internal  Complaints 
Committee to receive and investigate the complaints with 
respect to Sexual Harassment of Women at Workplace. 
The Company has also framed Whistle Blower/ Vigil 
Mechanism Policy which provides adequate safeguard 
against the whistle blower and no none is denied access 
to the Chairman of the Audit Committee or in exceptional 
cases to the Board of Directors for appropriate relief. As an 
equal opportunity employer, we have zero tolerance 
towards the discrimation on the basis of race, colour, 
religion, sex, national origin, gender identity, gender 
expression, sexual orientation or disability status.

3. Is the premise/office of the entity accessible to differently 
abled visitors, as per the requirements of the Rights of 
Persons with Disabilities Act, 2016?

 Yes. Company’s office premises are accessible to 
differently abled employees with infrastructure which 
enables them to have a barrier-free access to various 
common facilities. 

4. Details on assessment of value chain partners:

7. Complaints filed under the Sexual Harassment of Women 
at Workplace Prevention of Sexual Harassment) Act, 2013, 
in the following format:

FY 2023-24
Current 

Financial Year 

FY 2022-23
Previous 

Financial Year

Total complaints reported 
under Sexual Harassment of 
Women at Workplace  0 1
Prevention of Sexual 
Harassment) Act, 2013 (POSH) 

Complaints on POSH as a % 
of female employees/ 0% 0.04%
workers 

Complaints on POSH upheld 0 0

100%

100%

% of value chain partners (by value of 
business done with such partners) 
that were assessed.

Sexual harassment

Discrimination at 
workplace 

Child Labour

Wages

Others - please 
specify

Forced/involuntary 
labour

We are yet to initiate the assessment of 
value chain partners.
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v Essential Indicators

1. Details of total energy consumption (in Joules or 
multiples) and energy intensity, in the following format:

From Renewable sources

Total electricity consumption (A) - -

Total fuel consumption (B) - -

Energy consumption
through other sources (C) - -

Total energy consumed
from renewable sources  - -
(A+B+C) 

From non-renewable sources 

Total electricity consumption (D)  19,009.43 16,300.02

Total fuel consumption (E)  658.63 560.85

Energy consumption through 
other sources (F)  - -

Total energy consumed from 
non-renewable sources (D+E+F) 19,668.06 16,860.87

Total energy consumed
(A+B+C+D+E+F)  19,668.06 16,860.87

Energy  intensity  per  rupee  
of turnover (Total energy  0.0000026746 0.0000022994
consumed / Revenue from 
operations)   

Energy intensity per rupee of  
turnover adjusted for Purchasing
Power Parity (PPP) (Total energy 0.0000611948   0.0000526104 
consumed / Revenue from   
operations adjusted for PPP)   

Energy intensity in terms of  NA NA
physical output  

Energy intensity (optional) – the
relevant metric may be selected  - -
by the entity 

Parameter (in Giga Joules) FY 2022-23
Previous 
Financial Year

FY 2023-24
Current 
Financial Year 

PRINCIPLE 6: BUSINESSES SHOULD RESPECT AND MAKE 
EFFORTS TO PROTECT AND RESTORE THE ENVIRONMENT

Water discharge by destination 
and level of treatment 
(in kilolitres)

(i) To Surface water 
 - No treatment - -
 - With treatment -  - -

  please specify
  level of treatment 

(ii) To Groundwater 
 - No treatment - -
 - With treatment -  - -

  please specify 
    level of treatment 

(iii) To Seawater 
 - No treatment - -
 - With treatment -  - -
  please specify  
        level of treatment 

Parameter* FY 2022-23
Previous 
Financial Year

FY 2023-24
Current 
Financial Year 

Note :  Indicate if any independent assessment/ 
evaluation/assurance has been carried out by an 
external agency? (Y/N) If yes, name of the external 
agency. 

No

2. Does the entity have any sites / facilities identified as 

designated consumers (DCs) under the Performance, 

Achieve and Trade (PAT) Scheme of the Government 

of India? (Y/N) If yes, disclose whether targets set 

under the PAT scheme have been achieved. In case 

targets have not been achieved, provide the 

remedial action taken, if any.

 No, Performance Achieve Trade Scheme is not 

applicable for our Company.

3. Provide details of the following disclosures related to 

water, in the following format:

Water withdrawal by source
(in kilolitres)  

(i)  Surface water - -

(ii)  Groundwater - 8,930

(iii)  Third party water 53,436.02 14,493

(iv) Seawater/desalinated water - -

(v) Others - -

Total volume of water 
withdrawal (in kilolitres)  53,436.02 23,423
(i + ii + iii + iv + v) 

Total volume of water  53,436.02 23,423
consumption (in kilolitres) 

Water intensity per rupee of 
turnover (Total water  0.0000072667 0.0000031943 
consumption / Revenue from 
operations)  

Water intensity per rupee of  
turnover adjusted for 
Purchasing Power Parity (PPP) 

(Total water consumption / 
Revenue from operations  0.0001662621 0.0000730861 
adjusted for PPP)   

Water intensity in terms of  NA NA
physical output  

Water intensity (optional) –  - -
the relevant metric may be 
selected by the entity  

Parameter  FY 2022-23
Previous 
Financial Year

FY 2023-24
Current 
Financial Year 

Note:  Indicate if any independent assessment/ 
evaluation/assurance has been carried out by an 
external agency? (Y/N) If yes, name of the external 
agency. 

No

4. Provide the following details related to water 
discharged
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(iv) Sent to third-parties* 

 - No treatment 53,436.02 23,423
 - With treatment -  - -

  please specify  
  level of treatment 

(v) Others 
 - No treatment - -
 - With treatment -  - -

  please specify   
  level of treatment 

Total water discharged 
(in kilolitres) 53,436.02 23,423

* The entire water is sent to municipal sewage system after 
use.

Parameter* FY 2022-23
Previous 
Financial Year

FY 2023-24
Current 
Financial Year 

Note: Indicate if any independent assessment/ evaluation/ 

assurance has been carried out by an external agency? (Y/N) 

If yes, name of the external agency. 

No

5. Has the entity implemented a mechanism for Zero Liquid 

Discharge? If yes, provide details of its coverage and 

implementation.

 No, Zero liquid discharge mechanism is not implemented 

at our Company.

6. Please provide details of air emissions (other than GHG 

emissions) by the entity, in the following format

NOx - - -

SOx - - -

Particulate matter (PM) - - -

Persistent organic 

pollutants (POP) - - -

Volatile organic 

compounds (VOC) - - -

Hazardous air 

pollutants (HAP) - - -

Others please specify - - -

Parameter FY 2022-23
Previous 
Financial Year

FY 2023-24
Current 
Financial Year 

Please 
specify unit

 Note:  Indicate i f  any independent assessment/ 

evaluation/assurance has been carried out by an external 

agency? (Y/N) If yes, name of the external agency.  

 No

 *Due to our nature of business, the other emissions are not 

material for business.

Total Scope 1   Metric tonnes

emissions   of CO  527.03 531.132

(Break-up of the  equivalent

GHG into CO , CH , 2 4

N O, HFCs, PFCs,2

SF , NF , if available) 6 3

Total Scope  Metric tonnes 

2 emissions (Break- of CO2

up of the GHG into  equivalent 3,780.76 3,667.51

CO , CH , N O, 2 4 2

HFCs, PFCs, SF , 6

Nf , if available)3

Total Scope 1 and 

Scope 2 emissions 

per rupee of turnover  0.0000005858 0.0000005726

(Total Scope 1 and 

Scope 2 GHG   

emissions / Revenue 

from operations)   

Total Scope 1 and   0.0000134031 0.0000131009

Scope 2 emission 

intensity per rupee of 

turnover adjusted 

for Purchasing Power 

Parity (PPP) 

(Total Scope 1 and 

Scope 2 GHG 

emissions / Revenue 

from operations 

adjusted for PPP) 

Total Scope 1 and   NA NA

Scope 2 emission  

intensity in terms 

of physical output  

Total Scope 1 and 

Scope 2 emission 

intensity (optional)

– the relevant  - - -

metric may be 

selected by the 

entity

Parameter FY 2022-23
Previous 
Financial Year

FY 2023-24
Current 
Financial Year 

Unit

 Note: Indicate if any independent assessment/ evaluation/ 

assurance has been carried out by an external agency? (Y/N) 

If yes, name of the external agency. 

 No

8. Does the entity have any project related to reducing Green 

House Gas emission? If Yes, then provide details.

 No

7. Provide details of greenhouse gas emissions (Scope 1 
and Scope 2 emissions) & its intensity, in the following 
format:
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9. Provide details related to waste management by the 
entity, intensity in the following format:

Total Waste generated 
(in metric tonnes)

Plastic waste (A) - 0.179

E-waste (B) 1.91 2.868

Bio-medical waste (C) - -

Construction and demolition 

waste (D) - -

Battery waste (E) 0.12 1.090

Radioactive waste (F) - -

Other  Hazardous  waste.  

Please specify, if any. (G) - -

Other Non-hazardous waste 

generated (H). Please specify, 

if any. (Break-up by  72.36 87.979

composition i.e. by materials 

relevant to the sector) 

House Keeping Waste 28.40 22.81

Canteen waste 38.44 49.63

Compound waste 4.58 7.90

Office waste 0.94 6.996

Iron Waste - 0.65

Total (A+B+C+D+E+F+G+H) 74.38 92.12

Waste intensity per rupee of 

turnover 

(Total waste generated / 

Revenue from operations)   0.0000000101   0.0000000126 

Waste intensity per rupee of 

turnover adjusted for 

Purchasing  Power Parity (PPP)  0.0000002311   0.0000002874

(Total waste generated / 

Revenue from operations 

adjusted for PPP)    

Waste intensity in terms of 

physical output NA NA

Waste intensity (optional) –

the relevant metric may be 

selected by the entity  - -

Parameter  FY 2022-23
Previous 
Financial Year

FY 2023-24
Current 
Financial Year 

 Note:Indicate if any independent assessment/ evaluation/ 
assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency. 

 No

10. Briefly describe the waste management practices adopted in 
your establishments. Describe the strategy adopted by your 
company to reduce usage of hazardous and toxic chemicals in 
your products and processes and the practices adopted to 
manage such wastes.

 We have implemented effective waste management practices 
within our establishment, beginning with the thorough 
segregation and proper management of all waste generated on-
site. Our approach extends to electronic waste (e-waste) which is 
diligently recycled through certified vendors, ensuring 
responsible disposal. Likewise, any other office waste that is 
generated is handed over to the local municipal body, ensuring its 
proper treatment through recycling, reuse, and recovery 
processes. 

11. If the entity has operations/offices in/around ecologically 
sensitive areas (such as national parks, wildlife sanctuaries, 
biosphere reserves, wetlands, biodiversity hotspots, forests, 
coastal regulation zones etc.) where environmental approvals / 
clearances are required, please specify details in the following 
format:

S.
No.

Location of 
operations/
offices 

Type of
operations

Whether the conditions of 
environmental appro-val 
/ c l e a r a n c e  a r e  b e i n g 
complied with? (Y/N) If no, the 
r e a s o n s  t h e r e o f  a n d 
corrective action taken, if any.

Not Applicable, as Datamatics doesn’t operate in or near by 
any ecological sensitive area.

For each category of waste generated, total waste disposed by 
nature of disposal method (in metric tonnes)

Category of waste  

(i)  Incineration - -

(ii)  Landfilling - -

(iii)  Other disposal operations 72.48 89.27

 Total 72.48 89.27

12. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the current 
financial year:

Name and brief 
details of project 

EIA
Notification No. 

Date Whether conducted 
by independent 
external agency 
(Yes / No) 

Results communic-
ated in public 
domain (Yes / No)

Relevant Web link

Not Applicable, as no impact assessments were undertaken by Datamatics in FY 2023-24

13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water 
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment Protection Act and 
rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

We are compliant to all applicable environmental/laws/regulation guidelines in India.

S. No. Specify the law / regulation / 
guidelines which was not 
complied with 

Provide details  of 
the non- 
compliance 

Any fines / penalties / action taken 
by regulatory agencies such as 
pollution control boards or by courts 

Corrective action 
taken, if any

For each category of waste generated, total waste 
recovered through recycling, re-using or other recovery 
operations (in metric tonnes)

Category of waste

(i)  Recycled - 2.77

(ii)  Re-used - -

(iii)  Other recovery operations 1.91 -

 Total 1.91 2.77
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v Leadership Indicators

1. Water withdrawal, consumption and discharge in area 
of water stress (in kiloliters):

 For each facility / plant located in areas of water stress, 
provide the following information:

 (i) Name of the area – Not Applicable

 (ii) Nature of operations – Not Applicable

 (iii) Water withdrawal, consumption and discharge in the 
following format: 

Water withdrawal by source 
(in kiloliters)

(i)  Surface water - -

(ii)  Groundwater - -

(iii)  Third party water - -

(iv)  Seawater/desalinated water - -

 (v)  others    - -

Total volume of water  - -
withdrawal (in kiloliters)

Total volume of water  - -
consumption (in kiloliters)

Water intensity per rupee  - -
of turnover (water consumed/
turnover)

Water intensity (optional) – the  - -
relevant matric may be selected 
by the entity

Water discharge by destination 
and level of treatment 
(in kilolitres)

(i)  Into Surface water 

 - No treatment - - 

 - With treatment – please  - -
  specify level of treatment

(ii)  Into Groundwater

 - No treatment - -

 - With treatment – please  - -
  specify level of treatment

(iii)  Into Seawater

 - No treatment - -

 - With treatment – please  - -
  specify level of treatment

(iv)  Sent to third-parties

 - No treatment - -

 - With treatment – please  - -
  specify level of treatment

(v)  Others

 - No treatment - -

 - With treatment – please  - -
  specify level of treatment

Total water discharged 
(in kilolitres)  - -

Parameter  FY 2022-23
Previous 
Financial Year

FY 2023-24
Current 
Financial Year 

Total Scope 3 emissions  Metric  4,593.65 -
(Break-up of the GHG tonnes
into CO2, CH4, N2O,   of CO2
HFCs, PFCs,  equivalent

SF6, NF3, if available) 

Total Scope 3 emissions   0.0000006247 -
per rupee of turnover  

Total Scope 3 emission   - -
intensity (optional) – the 
relevant metric may be 
selected by the entity

Parameter  Unit FY 2022-23
Previous 
Financial Year

FY 2023-24
Current 
Financial Year 

 Note:  Indicate if  any independent assessment/ 

evaluation/assurance has been carried out by an external 

agency? (Y/N) If yes, name of the external agency. 

 No

2. Please provide details of total Scope 3 emission & its 

intensity, in the following format :

 * Scope 3 emissions includes emission from Purchased 

Goods and Services, Capital Goods, Fuel and Energy 

related activities, Waste Generated, Business Travels 

(Travel+Stay) and Business Commutes.

 Note:  Indicate if any independent assessment/ 

evaluation/ assurance has been carried out by an 

external agency? (Y/N) If yes, name of the external 

agency. 

 No

3. With respect to the ecologically sensitive areas reported 

at Question 11 of Essential Indicators above, provide 

details of significant direct & indirect impact of the entity 

on biodiversity in such areas along-with prevention and 

remediation activities. 

 Not Applicable.

4. If the entity has undertaken any specific initiatives or used 

innovative technology or solutions to improve resource 

efficiency, or reduce impact due to emissions / effluent 

discharge / waste generated, please provide details of 

the same as well as outcome of such initiatives, as per the 

following format:
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5. Does the entity have a business continuity and disaster 

management plan? Give details in 100 words/ web link.

 Business impact analysis and risk assessment is 

conducted periodically to assess the likely impact on the 

Company’s business processes due to adverse events like, 

natural disasters, pandemic, technical disruptions like 

cyberattacks, or administrative decisions like lockdown 

etc. The Company has effectively implemented its 

business continuity strategies during the pandemic by 

establishing effective work-from-home practices to 

ensure connectivity throughout the firm.

6. Disclose any significant adverse impact to the 

environment, arising from the value chain of the entity. 

What mitigation or adaptation measures have been 

taken by the entity in this regard.

 Not Applicable as there is no significant adverse impact 

envisaged from Value chain partners.

7. Percentage of value chain partners (by value of business 

done with such partners) that were assessed for 

environmental impacts.

 Considering the nature of our business, we don’t foresee 

any environmental impact that may arise due to our value 

chain.

PRINCIPLE 7: BUSINESSES, WHEN ENGAGING IN INFLUENCING 
PUBLIC AND REGULATORY POLICY, SHOULD DO SO IN A 
MANNER THAT IS RESPONSIBLE AND TRANSPARENT

Reach of trade and industry
chambers/ associations
(State/National)

S.
No. 

Name of the trade and 
industry chambers/ 

associations 

1 National Association of National 
 Software and Services 
 Companies (NASSCOM) 

2 Indo American Chamber  National  
 of Commerce (IACC) 

2. Provide details of corrective action taken or underway on 
any issues related to anti- competitive conduct by the 
entity, based on adverse orders from regulatory 
authorities. 

 There are no material corrective action nor any material 
issues related to anti-competitive conduct by the entity.

Sr. 
No 

1

Initiative undertaken

R e p l a c i n g  t h e 
conventional lights 
with LEDs lights.

Instal led Desktop 
P o w e r  s a v i n g 
software.

Details of the initiative (Web-link, if any,  may  be  provided  
along-with summary)

Traditional lighting fixtures have been replaced with energy-
efficient motion sensor lights, and air conditioning vents have 
been installed in meeting rooms, washrooms, and cabins 
throughout all sections. 

https://www.datamatics.com/about-us/esg-environment 

Datamatics has installed Desktop Power saving software on 
approximate 100+ PC’s at Datamatics Nashik Office through 
Vigyanlabs –A semi Government funded Technology 
Development Organization which is focused on building 
products to promote green computing.

It’s a non-intrusive AI PowerMind Energy Savings app which 
helps save more than 50% energy consumed units.

The systems if found idle are put into sleep mode by this 
application resulting in power saving.

Gradually the same will be installed in 4400+ machines across 
PAN India Offices. 

https://www.datamatics.com/about-us/esg-environment

Outcome of the initiative 

This initiative serves to 
decrease our energy 
consumption while 
indirectly aiding in the 
reduction of emissions 
stemming from energy use.

Enabling desktop power-
saving features assists in 
curtailing unnecessary 
power consumption, 
thereby contributing to the 
reduction of our scope 
emissions footprint.

2

-

Name of 
authority

 -  - 

Brief of the 
Case

Corrective 
Action Taken

v Essential Indicators

1. 

a. Number of affiliations with trade and industry chambers/ 
associations.  

 The Company is a member of 2 trade and industry 
chambers/associations.

b. List the top 10 trade and industry chambers/ associations 
(determined based on the total members of  such body) 
the entity is a member of/affiliated to:

v Leadership Indicators

1. Details of public policy positions advocated by the entity: 

 We have not taken any specific public policy advocation 

during the course of this year.

S. 
No.

Public policy 
advocated 

Method 
resorted for 

such advocacy 

 Whether information 
available in public 
domain? (Yes/No) 

Frequency of Review by Board 
(Annually/Half yearly/Quarterly/

Others – please specify) 

Web Link, 
if available.

-- - - - -
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PRINCIPLE 8: BUSINESSES SHOULD PROMOTE INCLUSIVE 
GROWTH AND EQUITABLE DEVELOPMENT 

v Essential Indicators

 1. Details of Social Impact Assessments (SIA) of projects 
undertaken by the entity based on applicable laws, in 
the current financial year.: 

  Social impact assessment (SIA) is a process for the 

identification, analysis, assessment, management 
and monitoring of the potential social impacts of a 
project, both positive and negative. The social 
impacts of a project are the direct and indirect 
impacts that affect people and their communities 
during all stages of the project lifecycle. The 
Company has not undertaken any SIAs in the current 
financial year.

Name and
 brief details 

of project 

SIA 
notification 

No. 

Date of 
notification 

Whether conducted by 
independent external 

agency (Yes/No) 

Result communicated 
in public domain 

(Yes/No) 

Relevant 
Web Link

Not Applicable

 2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your 
entity, in the following format:

Not Applicable

S 
No. 

Name of Project 
for which R&R 

is ongoing 

State  District No. of Project 
Affected

Families (PAFs) 

% of PAFs 
covered by R&R 

Amounts paid 
to PAFs in the 

FY (In INR)

3. Describe the mechanisms to receive and redress 
grievances of the community. 

 Not Applicable.

4. Percentage of input material (inputs to total inputs by 
value) sourced from suppliers: 

Directly sourced from MSMEs/ 
small producers 22.61% 13.47%

Directly from within India 77.39% 86.53%

FY 2022-23
Previous 
Financial Year

FY 2023-24
Current 
Financial Year 

Numbers mentioned above are specific to India geography. 

(Place to be categorized as per RBI Classification System - 
rural / semi-urban / urban / metropolitan)

v Leadership Indicators

 1. Provide details of actions taken to mitigate any 
negative social impacts identified in the Social 
Impact Assessments (Reference: Question 1 of 
Essential Indicators above).

5. Job creation in smaller towns – Disclose wages paid to 
persons employed (including employees or workers 
employed on a permanent or non-permanent / on 
contract basis) in the following locations, as % of total 
wage cost

Rural NA NA

Semi-urban 3% 4%

Urban 30% 32%

Metropolitan 67% 64%

Location FY 2022-23
Previous 
Financial Year

FY 2023-24
Current 
Financial Year 

Not Applicable

Details of negative social impact 
identified 

Corrective action taken

Nil 

2. Provide the following information on CSR projects 
undertaken by your entity in designated aspirational 
districts as identified by government bodies.

S.
No.

State Aspirational 
District 

Amount Spent
(In INR)

Nil Nil Nil

3. (a) Do you have a preferential procurement policy 
where you give preference to purchase from 
suppliers comprising marginalised /vulnerable 
groups? (Yes/No): 

  No

 (b)  From which marginalised /vulnerable groups do 
you procure?

  Not Applicable.

 (c) What percentage of total procurement (by value) 
does it constitute?

  Not Applicable.

4. Details of the benefits derived and shared from the 
intellectual properties owned or acquired by your 
entity (in the current financial year), based on 
traditional knowledge. 

 Not Applicable.

 NA 1 NA NA NA

S. 
No. 

Intellectual Property 
based on traditional 
knowledge 

Owned/
Acquired 
(Yes/ No) 

Benefit Share
d (Yes/No) 

Basis of 
calculating
benefit share

5. Details of corrective actions taken or underway, based 
on any adverse order in intellectual property related 
disputes wherein usage of traditional knowledge is 
involved.

 Not Applicable.

 NA 

Name of authority Brief of the Case Corrective 
Action Taken

 NA  NA 
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As a percentage to total 
turnover

Environmental  and  social  
parameters relevant to the 
product

Not Applicable as 
Datamatics is a service 
industry and do not 
manufacture any product.Safe and responsible usage 

Recycling and/or safe 
disposal

5. Does the entity have a framework/ policy on cyber 
security and risks related to data privacy? (Yes/No) If 
available, provide a web-link of the policy. 

 Yes. The Company has a mature information security 
management system with policies, processes, and controls 

S. 
No. 

1 Vocational Training & Upskilling. 424 78%

2 OGQ (Foundation for Promotion of Sports and Games). 24 50%

3 Dakshana Foundation 3 100%

4 Tagore Govt. Arts & Science College 16 100%

5 Annam - 100%

6 Ekam Foundation 10 100%

6.    Details of beneficiaries of CSR Projects:

CSR Project 
No. of persons benefitted

from CSR Project 

% of beneficiaries from 
vulnerable and 

marginalized groups

PRINCIPLE 9: BUSINESSES SHOULD ENGAGE WITH AND 
PROVIDE VALUE TO THEIR CONSUMERS IN A RESPONSIBLE 
MANNER

v  Essential Indicators 

1. Describe the mechanisms in place to receive and respond 
to consumer complaints and feedback.

 Datamatics has a robust mechanism in place to receive 
and respond to consumer complaints. Datamatics is B2B 
service provider and each customer has dedicated 
Account Manager which acts as a bridge between the 
customer and the Company. In case of dissatisfaction, the 
Consumer can escalate his/ her query or complaints to the 
next responsible person or project lead. Most of the 
queries were attended to the project level and turn-
around time for response is very less. Datamatics website 

Number Reasons for recall

Voluntary recalls 0 NA

Forced recalls 0 NA

has a chat room and query forum to easily reach out to 
the Company for any query or grievances.

 There are no customer complaints that are material in 
nature, as on the end of financial year.

2. Turnover of products and/ services as a percentage of 
turnover from all products/service that carry information 
about

3. Number of consumer complaints in respect of the following: 

Particulars Remarks FY 2022-23
Previous Financial Year 

RemarksFY 2023-24
Current Financial Year 

Received 
during the 

year 

Pending 
resolution at 
end of year  

Received 
during the 

year 

Pending 
resolution at 
end of year  

NIL NIL

Data privacy 

Advertising 

Cyber-security  

Delivery of essential services  

Restrictive Trade Practices  

Unfair Trade Practices 

Others

4. Details of instances of product recalls on account of safety 
issues:

to minimize Cyber-Security risks. The governance and 
management of security compliance and risk is 
reviewed periodically. All the policies are defined in 
Information security Manual and Procedure and 
Guidelines Manual, published on Pulse -Intranet portal 
of the Company.

6. Provide details of any corrective actions taken or 
underway on issues relating to advertising, and delivery 
of essential services; cyber security and data privacy of 
customers; re-occurrence of instances of product 
recalls; penalty / action taken by regulatory authorities 
on safety of products / services.
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 There were no instances relating to advertising, and 
delivery of essential services; cyber security and data 
privacy of customers; re-occurrence of instances of 
product recalls; Restrictive Trade Practices, Unfair Trade 
Practices, penalty / action taken by regulatory 
authorities on safety of products / services.

7. Provide the following information relating to data 
breaches:

 a. Number of instances of data breach: 0

 b. Percentage of data breaches involving personally 
identifiable information of customers: 0

 c. Impact, of any, of the data breaches: Not Applicable

v Leadership Indicators

1. Channels/platforms where information on products and 
services of the entity can be accessed (provide web link, 
if available).

 Information on products and services of Datamatics can 
be accessed from various digital channels including 
Datamatics website and various social media channels:

• Website:

 a. Datamatics website:   https://www.datamatics.com/

 b. Intelligent Automation Platform website: 
  h tt ps : / / w w w.d a ta m a t i c s .c o m / i n te l l i g e n t-

automation/ 

• Social Media

 a. LinkedIn: 
https://www.linkedin.com/company/datamatics/ 

 b. Facebook: https://www.facebook.com/Datamatics/ 

 c. Twitter: 
https://twitter.com/i/flow/login?redirect_after_login=
%2FDatamatics 

 d. YouTube: 
https://www.youtube.com/user/datamaticsglobal 

 e. Instagram: https://www.instagram.com/datamatics/ 

2. Steps taken to inform and educate consumers about safe 
and responsible usage of products and/or services.

 Not applicable owing to the nature of business.

3. Mechanisms in place to inform consumers of any risk of 
disruption/discontinuation of essential services.

 All such communications to the customer are authorized 
by Executive Board / respective Sales   Representative.

4. Does the entity display product information on the 
product over and above what is mandated as per local 
laws? (Yes/No/Not Applicable) If yes, provide details in 
brief. Did your entity carry out any survey with regard to 
consumer satisfaction relating to the major products / 
services of the entity, significant locations of operation of 
the entity or the entity as a whole? (Yes/No).

 Not applicable

80



Introduction
 

Management Discussion and Analysis

AI is revolutionizing industries, automating tasks, and o�ering 
insights into customer behavior. With 90% of the world's data 
created in the last two years, AI's role in analyzing data and 
making informed decisions is crucial. In today's business 
landscape, digital transformation is essential for adapting to 
market shifts. AI's ability to emulate human reasoning 
accelerates this transformation, propelling companies towards 
e�ciency and agility in an era of rapid change.

Datamatics is well-positioned to deliver end-to-end digital 
solutions and help enterprises go 'Deep in Digital' to boost 
their productivity, customer experience, and competitive 
advantage. Datamatics is optimistic about areas like intell-
igent process automation, dynamic content management, 
digital experiences, and AI-driven analytics. To stay at the 
forefront of the digital transformation wave, Datamatics 
continues to expand its expertise in Digital Technologies, 
Digital Operations, and Digital Experiences. The company 
invests in the latest technologies and best practices to help 
enterprises achieve their digital transformation goals.

A. Economic Environment

According to the World Economic Outlook report of April 2024, 
the global growth rate is expected to increase to 3.2% in 2024 
from 2.8% in 2023. However, the rate of growth is still low by 
historical standards due to various factors. These include high 
borrowing costs, reduced fiscal support, geopolitical tensions, 
weak productivity growth, and increasing geoeconomic 
fragmentation.

As per the World Economic Outlook Update, April 2024, the key 
forecasts for markets are as follows:

• The forecast for the United States shows growth 
increasing from 2.5% in 2023 to 2.7% in 2024. However, it is 
also expected to experience a slowdown in 2025, with a 
growth rate of 1.9% due to gradual fiscal tightening and a 
softening in labor markets, which will impact overall 
demand.

• The current environment is marked by uncertainty due to 
the upcoming US Presidential election, which is particularly 
significant as the US is our largest market and the ongoing 
conflicts in Ukraine and Gaza. Additionally, high interest 
rates and a slow job market are contributing to the overall 
sluggishness. 

• The forecast for Europe is subdued, with only a marginal 
recovery expected from an estimated 0.4% growth rate in 
2023 to a mere 0.8% in 2024 and 1.5% in 2025. This sluggish 
recovery is predicted to be driven by a slight improvement 
in household consumption as the severe impact of energy 
price shocks gradually lessens. However, with inflation 
expected to fall only modestly, a more robust recovery is 
doubtful.

• The forecast for the United Kingdom indicates marginal 
growth, rising from an estimated 0.1% in 2023 to 0.5% in 
2024 as the negative e�ects of high energy prices subside. 
Growth is expected to increase further to 1.5% in 2025 as 
easing inflation improves financial conditions and allows 
real incomes to recover.

• Growth in India is projected to remain robust. The 
economy is expected to grow from 7.8% in 2023 to 6.8% in 
2024 and 6.5% in 2025, driven by strong domestic demand 
and a growing number of working-age people.

Source: World Economic Outlook Update, April 2024

Industry Review 

Digital Technologies

• Worldwide IT spending is projected to total $5 trillion in 
2024, an increase of 8% from 2023. Planning for GenAI 
initiatives will be a key driver for IT spending in 2024 and 
beyond.

• IT services will continue to see an increase in growth in 
2024, becoming the largest segment of IT spending for the 
first time. Spending on IT services is expected to grow by 
9.7% in 2024, reaching $1.5 trillion. This is largely due to 
enterprises investing in organizational e�ciency and 
optimization projects. 

• Datamatics has an AI-First approach at the core of its 
Digital Technologies. Datamatics has built a strong AI 
Centre of Excellence (CoE), which has developed several 
AI-powered market-ready solutions such as TruSDLC, a 
productivity tool that optimizes the software development 
lifecycle, and a business rule extraction tool for legacy 
codebases. The company has also developed 
customizable small language model and copilots. These 
solutions are helping our employees and customers 
leverage the power of AI to enhance productivity, 
streamline processes, and drive innovation. Datamatics 
has built GenAI into its products TruBot in Robotic Process 
Automation (RPA), TruCap+ in Intelligent Document 
Processing (IDP), and TruBI in business intelligence and 
data visualization; and is seeing good traction from its 
customers. 

• Datamatics as a strategy will focus on hyperscalers such 
as Salesforce, Microsoft, and AWS and will further continue 
to invest and strengthen its capabilities in these 
hyperscalers. As part of this Datamatics recently acquired 
Dextara Digital, a platinum-level provider of Salesforce 
services. Datamatics has also developed a stronger 
partnership with Microsoft with its products TruBot, 
TruCap+ and TruBI featuring on Microsoft Azure 
Marketplace. The company will continue to strengthen its 
footprint in these technologies in the years to come. 

Source: Gartner IT spending forecast 2024 

Digital Operations

• The Finance & Accounting Outsourcing (FAO) market is 
projected to total $13.3 billion, an increase of around 10% 
from 2023. The FAO market is likely to grow at 9-10% and is 
estimated to be $16.5 Billion in 2025. 

• Datamatics Digital Operations team is equipped with 
digitally augmented suite of technologies powered by 
artificial intelligence and machine learning. Datamatics 
FINATO, an AI-powered finance transformation product 
enables automation across procure-to-pay, order-to-
cash, record-to report and financial planning and analysis. 
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• Market trends indicate rapid growth in AI-driven content 
strategies. Lumina Datamatics is a pioneer in transforming 
digital content management, leading with innovative 
solutions that leverage AI to optimize workflows, enhance 
user engagement, and personalize experiences.

Source: Everest Group & Nasscom

Digital Experiences

• The global contact center market is projected to total 
$98.4 billion in 2024 and accelerate at CAGR of 18% to 
reach $161.7 billion in 2027. In 2024, we will see the contact 
center market work towards taking a digital-first 
approach and reduce costs while focusing on enhanced 
customer and agent experience. 

• Datamatics Digital Experiences has embraced a digital-
first paradigm to leverage AI and integrate intelligent 
solutions into our operations. Our multilingual and 
omnichannel centers, strategically located in the 
Philippines, India, and the USA, are sta�ed by ‘Super 
Agents’ trained to understand the essence of our clients’ 
brand. Our o�erings ensure superior customer experience, 
foster business growth, and enhance customer 
satisfaction and loyalty. 

• Our o�erings encompass Cloud, Communication, Process 
Optimization, Training, Quality, Lead Generation and 
Nurturing, CSAT, Workforce Management, and Analytics. 
We have developed an AI framework, SuperCX, for our 
digital experience customers to incorporate digital 
interventions that drive customer satisfaction and brand 
loyalty. Additionally, we deliver advanced analytics, 
customer journey management, NPS measurement, 
mystery audits, data visualization, and digital proctoring 
services across the entire customer experience continuum. 

Source: Gartner, Forrester, Everest Group

B. Key Analyst Recognition: 

Digital Technologies

• Everest recognized TruCap+ IDP as ‘Major Contenders’ in 
PEAK Matrix for Intelligent Document Processing (IDP) and 
Unstructured Document Processing Products Assessment 
2023

• IDC recognized TruCap+ IDP as ‘Major Players’ in 
MarketScape for 2023 Worldwide Intelligent Document 
Processing (IDP) Software Vendors

• Everest recognized TruBot RPA as ‘Major Contenders’ in 
PEAK Matrix for Robotic Process Automation (RPA) – 
Technology Provider Landscape Assessment 2023

• Everest recognized Datamatics as ‘Major Contenders’ in 
PEAK Matrix for Intelligent Process Automation (IPA) 
Solutions PEAK Matrix Assessment 2024

• ISG recognized Datamatics as ‘Product Challengers’ in 
Provider Lens for Intelligent Automation Platforms and 
Products 2023

• Gartner recognized Datamatics in Hype Cycle for Natural 
Language Technologies, 2023

• Forrester recognized Datamatics in The Automation Fabric 
Services Landscape, Q1 2024

• ISG recognized Datamatics as ‘Product Challengers’ in 
Provider Lens for Next-Gen ADM Services - 2023 Provider 
Lens study

• Everest recognized Datamatics as ‘Major Contenders’ in 
PEAK Matrix for Data & Analytics Services for Mid-Market 
Enterprises assessment 2023

• Everest recognized Datamatics as ‘Major Contenders’ in 
PEAK Matrix for Application Transformation Services 
assessment 2024 – North America, Europe

Digital Operations:

• Gartner recognized Datamatics in Magic Quadrant for 
Finance and Accounting Business Process Outsourcing, 
2023

• Everest recognized Datamatics as ‘Major Contenders’ in 
PEAK Matrix for Finance and Accounting Outsourcing (FAO) 
Assessment 2023

• IDC recognized Datamatics as ‘Major Players’ in 
MarketScape for Worldwide Finance & Accounting 
Business Process Services in the cloud 2023 Vendor 
Analysis

• ISG recognized Datamatics as ‘Product Challengers’ in 
Provider Lens for Finance and Accounting Outsourcing 
(FAO) Services, 2023

• Forrester recognized Datamatics in Cash Management 
Solutions Landscape, Q4 2023

• Hackett recognized Datamatics as ‘Emerging’ in 
Excelleration FAO Matrix, 2023

• HFS recognized Datamatics as ‘Disruptors’ in Horizon for 
F&A Service Providers, 2023

Digital Experiences:

• ISG recognized Datamatics as ‘Product Challengers’ in 
Provider Lens for Customer Experience Services 2023

• Everest recognized Datamatics as ‘Major Contenders’ in 
PEAK Matrix for Customer Experience Management (CXM) 
Services PEAK Matrix® Assessment 2023- Americas

• Everest recognized Datamatics in Turning Challenges into 
Growth Opportunities: Customer Experience Management 
(CXM) State of the Market 2023 Update

• Quadrant recognized Datamatics as ‘Leaders’ in SPARK 
Matrix™ for Contact Center Outsourcing Services, Q2 2023

Key Awards

• Datamatics Recognized as Forbes Asia 200 Best Under a 
Billion Companies 2023

• Datamatics recognized amongst India’s Top 500 Value 
Creators 2023 by Dun & Bradstreet India

• Datamatics recognized by FINTECH India Innovation 
Award 2024 in the Best Customer Experience Service 
category for Automated Fare Collection Services

• Datamatics named as ‘Leader’ in the IAOP 2024 Global 
Outsourcing 100 List

• Datamatics recognized in the prestigious UN Women WEP 
– India Awards 2023

• Lumina Datamatics received the Operational Excellence 
through Digital Transformation Award at the 5th edition of 
the CII DX Awards 2023

• Lumina Datamatics awarded with IMC RBNQ Milestone 
Merit Recognition Awards in the Customers and 
Operations categories.
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C. Business drivers

• AI Innovations and Collaborations: For the financial year 
FY25, we are excited about the opportunities that artificial 
intelligence presents. Recently, we became one of the first 
digital technology companies worldwide to receive ISO 
42001:2023 Certification for AI Management Systems. This 
achievement will help our customers manage AI-related 
risks and opportunities, balancing innovation with 
governance. We are collaborating closely with Microsoft 
and Google. We have developed our own customizable 
small language model and copilot, which will be 
showcased at various customer forums throughout the 
coming year. One notable development is a Partner 
Onboarding Copilot powered by Microsoft Azure OpenAI, 
which was among the top three copilots featured by 
Microsoft at the Microsoft Build conference. Additionally, 
Microsoft recognized Datamatics as ‘AI First Movers’. To 
date, Datamatics has executed over 40 AI projects. 

• Global Management Team: Over the past year, we have 
strengthened our management team with proven leaders 
with vast experience in digital transformation services. We 
have inducted Bala Gopalakrishnan to lead Digital 
Technologies, Dinesh Kumar VK to head Global Sales, and 
Sreekanth Lapala, founder of Dextara Digital, to 
spearhead our Salesforce business. Additionally, our mid-
management and regional sales teams have been 
strengthened. 

• Products & Platforms: Datamatics continues to develop as 
well as update its own IP solutions in the digital technology 
space. Datamatics Intelligent Automation Platform (IAP) is 
a unified platform to automate a series of tasks, processes, 
and unstructured and semi-structured data in documents. 
The IAP combines the capabilities of TruBot for Robotic 
Process Automation (RPA), TruCap+ for Intelligent 
Document Processing (IDP) along with artificial intelligence 
(AI)/machine learning (ML) models developed by 
Datamatics. Apart from this Datamatics has developed 
FINATO for AI-powered finance transformation, and TruBI 
for business intelligence & data visualization.

 Datamatics has incorporated GenAI in its intelligent 
automation suite of products and has rolled it out to over 
30 customers. Datamatics products TruBot, TruCap+ and 
TruBI are also featuring on Microsoft Azure Marketplace.

• Account Penetration: Datamatics has customers across 
industries, many of which are Fortune 500 companies. 
Datamatics is focusing on deeper penetration within 
customer accounts through account management, cross-
selling, and upselling through its integrated sales and 
marketing e�orts.  

• Branding & Marketing: Datamatics has been investing in 
marketing and branding e�orts to increase visibility, 
strengthen its digital footprint, and expand its geographic 
reach. In FY24, Datamatics engaged with prospects and 
customers through events, conferences, seminars, and 
digital campaigns. We also hosted a grand New Year 
celebration party for our customers in Mumbai.  

D. Business performance

Datamatics consolidated revenue for the year was at ` 1549.9 
Cr., a growth of 6.2% over previous year. Our consolidated EBIT 
stood at ` 207.7 Cr. Consolidated EBIT margin was at 13.4%. 

Digital Technologies including Digital Transformation Service & 
Intelligent Automation- constitute 39%. On the other hand, 

Digital Operations including Digital Finance & Digital Content 
constitute 45% and Digital Experience including Customer 
Experience & Research & Analytics constitute 16% of total 
revenues. The revenues from Digital Technologies solutions 
grew by 0.4%, Digital Operations grew by 10.1% and Digital 
Experiences grew by 11.2% over the previous year.

E. Financial Performance 

Balance Sheet 

Equity and Liabilities

EQUITY

v Non-current liabilities comprise lease liability maturities, 
capital expenditure creditors, advances from other parties, the 
fair value of outstanding forward contracts, provisions for Share 
Appreciation Rights, and employee benefit plan provisions. The 
decline is largely due to a decrease in lease liabilities 
amounting to ` 5.38 Cr., provision for Share Appreciation Rights 
by ` 3.85 Cr., other advances by ` 5.00 Cr., o�set by an 
increase in the employee benefits plan provision by ` 9.56 Cr. 

v Current liabilities consist of trade payables, the fair value 
of outstanding forward contracts, lease liability maturities, 
unearned revenue, customer advances, accrued employee 
liabilities, unpaid dividends, and other contractual obligations. 
The rise is mainly due to unclaimed dividends by ` 14.51 Cr., 
Provision for Share Appreciation Rights by ` 5.10 Cr., and 
statutory liabilities by ` 5.20 Cr., counterbalanced by a 
reduction in trade payables of ` 12.84 Cr. and the fair value of 
outstanding forward contracts by ` 3.85 Cr.

Particulars March 31, 2024 March 31, 2023 Change

Total equity 1220.73 1042.12 178.61

   

v The increase is mainly due to the profit for the year 
amounting to ` 198.19 Cr., allocation of reserve for Performance 
based employee stock option plan at ` 3.45 Cr., and decrease 
due to dividend distribution totaling ` 29.80 Cr.

LIABILITIES

   

Particulars March 31, 2024 March 31, 2023 Change

Non-current liabilities 49.59 54.59 (5.00)

Current liabilities  192.94 185.83 7.11

Total liabilities 242.53 240.42 2.11

( ` in Crores)

( ` in Crores)
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v During the fiscal year, capital expenditures on property, 
plant, and equipment amounted to ` 12.10 Cr., while 
depreciation charges led to a decrease of ` 23.04 Cr.

v There was a decline in the Right to use assets amounting 
to ` 6.98 Crores this year, which is a change from last year's 
addition of ` 16.21 Crores. Goodwill increased by ` 19.03 
Crores as a result of new acquisitions. 

v Other non-current assets, comprising investments, 
deferred tax assets, and non-current tax assets, rose 
principally due to an investment influx of ` 112.15 Crores 
and unbilled revenue amounting to ` 23.34 Crores, o�set 
by a reduction in deferred tax assets and non-current tax 
assets totaling ` 9.06 Crores.

v Other current assets encompass security deposits, 
accrued revenue, accounts with government authorities, 
prepayments, and various financial assets. The growth in 
other assets is largely attributable to trade receivables 
amounting to ` 17.40 Crore, advances given to employees 
worth ` 0.70 Crore, and prepaid expenditures totaling 
` 2.6 Crore.

Statement of Profit and Loss 

Revenue from operations 

v Revenue stood at ` 1549.89 Crores compared to ` 1459.19 
Crores in FY23, representing a growth of 6.2%.

Particulars March 31, 2024 March 31, 2023 Change

Current Assets   

Investment, cash and 
cash equivalents, 
bank balances 
(Cash, bank and 
investments ) 458.26 401.30 56.96

Receivables 286.34 268.94 17.40

Other 200.60 198.97 1.63

Total  945.2 869.22  75.98

   

( ` in Crores)

Expenditure

v Operating costs (excluding depreciation and financing) 

encompass IT products and licenses, employee benefits, 

and various other expenditures. Operating expenses rose 

to `1305.91 Cr in FY 2023-24 from `1216.66 Cr the previous 

year. The ratio of operating expenses to revenue grew 

slightly from 83.4% in FY 2022-23 to 84.3% in FY 2023-24.

v Employee benefits expense has increased to `989.09 Cr in 

FY 2023-24 from `897.00 Cr in FY 2022-23. Employee 

benefit expenses has increased from 61.5% of revenue in FY 

2022-23 to 63.8% of revenue in FY 2023-24. 

Depreciation and Amortization

v There is marginal increase in depreciation to `36.26 Cr in 

FY 2023-24, from `34.95 Cr in the previous fiscal year.

Tax expense

v The annual tax expenditure stood at ` 53.69 Crores, down 

from last year's ` 58.07 Crores. The E�ective Tax Rate (ETR) 

for the current year was 21.4%, which is lower than the 

previous year's rate of 23.9%.

Profit after Tax

v Net profit after non-controlling Interest rose from ` 188.92 

Cr in FY 2022-23 to ` 198.19 Cr. in FY 2023-24.

Other Income

Particulars March 31, 2024 March 31, 2023 Change

Exchange gain  - 8.17 (8.17) 

Interest, dividend and 
profits on investments  40.28 19.16 21.12 

Miscellaneous Income 
(including Advances 
and excess provisions 
written back and 
profit on sale of 
fixed assets) 4.79 11.38 (6.59) 

Total              45.07 38.71 6.36

   ( ` in Crores)
( ` in Crores)   

Particulars March 31, 2024 March 31, 2023 Change

Non-current Assets   

Property, Plant and 
Equipment, capital 
work in progress 102.90 113.79 (10.89)

Goodwill / other 
intangibles/Right-
to-use assets 115.97 104.30 11.67

Other non- current 
assets 299.19 172.42 126.77

Total  518.06 390.51 127.55

ASSETS
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v A three-year overview of revenue and CAGR is presented 
below:

REVENUE  `  IN  CRORES 

Cash Flow

Particulars 2023-24 2022-23

Operating activities 183.87 130.46

Investing activities (179.35) (98.96)

Financing activities (38.46) (66.24)

Net Cash flow during the year (33.94) (34.74)

( ` in Crores)
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Note:

1. Decrease in profit during the current year due to Employee 

cost has increased compared to previous year.

F. Risk management 

The Company’s global operations bring in considerable 

complexities and in response to that, Datamatics has 

established a robust enterprise risk and compliance 

management framework and process. This process provides 

an enterprise-wide view of risks and compliance which 

enables it to take a more holistic approach towards informed 

decision making. Some significant risks that could hinder 

Company operations are identified below:

Global Economic Risk

Datamatics derives majority of its revenues from overseas 

geographies. The changing economic conditions, inflation, 

reforms in tax laws, fiscal and monetary policies in these 

markets could enhance cost pressure and a�ect the Company 

adversely in several ways. The Company may also witness 

price reduction, lose key projects and customers, deterring 

financial performance.

Datamatics mitigates global economic risk by generating 

business from new market segments and enhances steeper 

growth in geographies other than the US and Europe.

Employee Related Risks

Datamatics’ business is dependent on the quality of its 

workforce. Company’s inability to attract, retain and motivate 

key employees would impair its ability to o�er the right quality 

of service to the clients.

As a talent-driven organization, the Company’s key goal is to 

have the best talent, with highly specialized skills in every 

business vertical, at the right levels and at the right locations, 

to enhance di�erentiation and competitiveness.

It strives to maintain its position as the employer of choice. Its 

Human Resources Department (HRD), is aligned with the 

Company’s vision to attract, retain, and nurture high-quality 

talent.

The Company consistently tries to create a culture of learning 

and continuous improvement, to build and grow employee’s 

career, across all HR functions.

Headcount

The total number of Employees including subsidiaries as on 

March 31, 2024 was 12,311 as against 12,463 as on March 31, 

2023.

Business Continuity and Information Security

Datamatics is fully aware of Business Continuity risks arising 

out of global disruptions such as natural disasters, IT outages, 

cyber threats, pandemic, terror and unrest, power disruptions, 

to name a few. This is likely to hinder availability of people and 

process, technology and infrastructure.

The Company has a well-defined, robust and tested Business 

Continuity Plan (BCP) and Disaster Recovery (DR) processes in 

place. There are primary and secondary locations identified 

and equipped with the necessary infrastructure and facilities 

to ensure that the business processes can continue 

uninterrupted. There are dedicated, trained and empowered 

cross-functional teams at various levels in all locations to 

ensure that the BCP and DR processes are implemented in 

shortest possible times. Readiness according to the BCP and 

DR processes are regularly tested through surprise mock drills 

and audits. The audit and mock-drill findings are reviewed by 

senior management in Management Information Security 

Forum (MISF). In the past, the readiness was successfully 

verified in real scenario during the floods in Nasik and Chennai 

/ Puducherry locations. The Company could bring up 

customer processes at the BCP and DR locations well-within 

the defined timelines. The Company was appreciated by 

customers for the several such occasions.

The Company’s operations and ISMS have been successfully 

assessed and are compliant to ISO 27001:2013, ISO 9001: 2015, 

SSAE 18 SOC 1 and SOC2 requirements and HIPAA 

requirements. The Company has PCI-DSS certification. These 

standards are extremely important for financial, insurance and 

healthcare industries.

Moreover, Datamatics successfully implemented Security 

Information and Event Management (SIEM) solution, 

strengthening Information security management framework.

Key Financial Ratios

Particulars Refer notes for variance March 31, 2024 March 31, 2023 Variance

Profitability Ratios    

EBITDA Margin (%) 1 15.7% 16.6% -5.3%

EBIT Margin (%) 1 13.4% 14.2% -5.8%

PBT Margin (%) 1 15.7% 16.3%  -3.2%

PAT Margin (%) 1 12.4% 12.6% -1.5%

EPS Basic (Rs.) 1 33.60 32.05  4.8%

Liquidity Ratios    

Current Ratio (In Times)  4.9 4.7  4.7%

E�ciency Ratios    

Debtors Turnover (No. of days)  67 67 0.0%

Leverage Financial Ratios    

Return on Equity Ratio (%) 1 17.5% 19.9%  12.0%
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Competition Risk

The technology market is evolving at a lightning speed. The 

world is moving towards smart automation and the emerging 

digital technologies are disrupting and changing the 

paradigm of business operations across Industries. This 

enhances the risk of competition. Datamatics manages to 

mitigate the competition risk by adopting the following 

measures:

• Datamatics invests in new technologies and product 

development in Robotics, Artificial Intelligence, Mobility 

and Analytics and consistently updates its own IP 

solutions in the digital technology space.

• With rapid urbanization, Datamatics is focusing on areas 

such as Automated Fare Collection, Smart Gates, and 

Contactless Gates service o�erings to name a few 

Datamatics has deep domain knowledge, skilled 

professionals, delivery capabilities and e�cient sales 

force along with relationship managers to help retain its 

competitive positioning amongst peers.

• Adopting a customer centric approach together with its 

ability to innovate customer specific solutions, through its 

in-house incubation hub, DataLabs, Datamatics 

conducts research and development based on emerging 

trends and cutting-edge technologies.

• Datamatics aggressively invests in widening its partner 

network and believes that the evolving partner 

ecosystem will increase sales momentum and ensure 

smooth implementation and support for Datamatics IP 

solutions globally.

Legal and Regulatory Compliance Risk

Datamatics is exposed to greater compliance risks than ever 

before due to its presence in multiple developed and 

developing countries. Data Privacy and protection of personal 

data is a high priority concern globally. Legislations such as 

General Data Protection Regulation (GDPR) in Europe and 

California Consumer Privacy Act (CCPA) in the United States 

carry severe consequences for non-compliance or breach. 

Any violation or security breach, non-compliance or 

inadequacy of privacy policies and procedures can result in 

substantive liabilities, penalties and reputation impact.

To keep the Company protected against the risk of data 

privacy breach, all its contracts with the customers in the EU 

region have been revised to incorporate GDPR requirements. 

A dedicated Data Protection O�cer (DPO) has been 

appointed to address issues, if any, raised around GDPR 

compliance. Regular online training and workshops on Data 

Privacy and GDPR are conducted to foster a culture of 

awareness and responsibility among its employees. GDPR 

awareness is an integral part of the employee induction 

program. 

Datamatics also uses services of professional consultants 

under the supervision of its dedicated in-house compliance 

team which is equipped to anticipate compliance risks and 

ensure compliance with domestic as well as overseas laws 

and regulations. Changes in the applicable regulations are 

monitored and tracked on a global basis.

Currency Risk

Datamatics derives majority revenues in foreign currencies. 

Volatility in currency exchange movements negatively impacts 

Company’s financial performance. Through appropriate 

hedging strategy and business marketing practices aligned 

with market best practices, the management team takes 

adequate steps to minimize currency-related value erosion. 

The Company consistently reviews economic scenario and 

updates policies accordingly.

Internal Control Systems and their Adequacy

Datamatics has mechanisms in place to establish and 

maintain adequate internal controls over all operational and 

financial functions. The Company intends to undertake further 

measures as necessary in line with its intent to adhere to 

procedures, guidelines, and regulations as applicable in a 

transparent manner.

The Company has appointed, M/s. Ajmera & Ajmera, Chart-

ered Accountants, Mumbai as Internal Auditors of the 

Company. During the year, the Internal Auditor has carried out 

Company audit on significant areas a�ecting the Company’s 

business. The Audit Committee reviews its findings and recom-

mendations at periodic intervals.

The Company’s internal control system is adequate conside-

ring the nature, size and complexity of its business.

G. Outlook

Datamatics is optimistic about the growth opportunities in the 

current fiscal year. The company will continue to focus on AI, 

training and upscaling key talent, a focus on the US and 

European market, hyperscaler technology platforms, and 

investments both in R&D and technology.

AI-first approach. Datamatics has been actively investing in AI 

as technology. At Datamatics, we have developed a Center of 

Excellence to help customers start and scale their AI journey.  

Focus on hyperscalers. Datamatics will invest in building 

competencies in hyperscalers such as Microsoft, Salesforce, 

AWS, Snowflake, OutSystems, etc. Datamatics recently 

acquired Dextara Digital, a premier Salesforce partner, which 

aligns with this strategy and will help us to address the fast-

growing Salesforce market.  

Focus on the US, European markets. Datamatics will continue 

to focus on the US and Europe markets by leveraging its 

regional sales teams. The company sees a significant potential 

market in these two regions and plans to capitalize on the 

opportunities by expanding its presence and partnerships.

Datamatics will scale talent globally, invest in employees and 

accelerate innovation and digital capabilities to capitalize on 

the expanding market opportunities. The company sees 

enormous potential to engage and partner with customers to 

help them go 'deep in digital' to enable transformation.
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I. COMPANY'S PHILOSOPHY ON CORPORATE 

GOVERNANCE

 Corporate Governance is an integral part of Datamatics’ 

philosophy. It’s a reflection of the culture, values and policies 

of the Company. To meet its obligations towards its 

shareholders and other stakeholders, the Company has a 

corporate culture of conscience and consciousness; 

integrity, transparency and accountability for e�cient and 

ethical conduct of business. It aims at highest standards of 

fairness, and accountability as well as equal treatment to all 

the stakeholders comprising of regulators, employees, 

investors, customers, vendors and the society at large.

 Your Company's corporate governance framework 

incorporates a system of robust checks and balances 

between the prominent players; namely, the Board, its 

committees, the management, auditors and various other 

stakeholders. The Board of Directors and management of 

your Company place a greater emphasis on maintaining 

oversight and integrity in governing the Company and 

conducting business operations.

 The Company firmly believes that corporate governance 

standards should go beyond the law and must satisfy the 

spirit of law and not just the letter of the law. This is a way of 

life at Datamatics and is driven relentlessly across the 

organization.

 Your Company follows the requirements of Corporate 

Governance stipulated in the SEBI (Listing Obligations and 

Disclosure Requirements) Regulations, 2015 (‘SEBI Listing 

Regulations’) and the Companies Act, 2013 (‘the Act’).

II. BOARD OF DIRECTORS 

a. Size and Composition of the Board:

 The Board of Directors, along with its Committees, critically 

evaluates the Company’s strategic direction, entre-

preneurial leadership, management policies, possible risks 

and risk mitigation measures and their e�ectiveness. Thus, 

the Board provides strategic roadmap for the Company’s 

future growth.

 The Board has an optimum combination of Executive and 

Non-Executive Directors with an e�ective balance of 

Independent and Non-Independent Directors, in conformity 

with Regulation 17(1) of the SEBI Listing Regulations and other 

applicable regulatory requirements. 

 The strength of the Board of Directors as on March 31, 2024 is 

a mix of 4 Non-Executive Directors including Women 

Director, and 2 Executive Directors. Of the 4 Non-Executive 

Directors, 3 Directors are Independent Directors including a 

Woman Independent Director.

 The Chairman of the Board is an Executive Director.

 As per the declarations received by the Company from each 

of the Directors, none of them are disqualified under Section 

164 (1) and Section 164(2) of the Act.

 The names and category of Directors on the Board of the 

Company, name of the listed entities in which the Director is a 

Director and number of Directorships / Committee 

Membership(s) / Chairmanship(s) held by them in other 

Companies as on March 31, 2024 is summarized as under:

Report on Corporate Governance

 

 

Name Category
Directorship(s)/Committee Membership(s)/

Chairmanship(s)
Directorship in other listed 

entities
Directorship(s)
(see note no.1 )

Committee 
Membership(s)
(see note no. 2)

Chairmanship(s)
(see note no. 2)

EXECUTIVE DIRECTORS 

NON-EXECUTIVE DIRECTORS

Mr. Sameer  Kanodia Promoter Group
Non-Independent

Director
 

3 1 NA-

Dr. Lalit  Kanodia 
Chairman & Whole -Time 
Director

Promoter
Non-Independent

Director 

4 RPG Life Sciences Limited, 
Independent Director

--

Mr. Rahul  Kanodia
Vice Chairman & CEO

Promoter Group
Non-Independent

Director  

4 Safari Industries (India) Limited, 
Independent Director

--

-Mrs. Mona Bhide Independent
Director 

3 1 Vinati Organics Limited,
 Independent Director

PCS Technology Limited, 
 Non-Executive Director
 

Mr. Dilip Dandekar Independent
Director 

4 - - Kokuyo Camlin Limited,
 Non-Executive Director

2 3 2Mr. Vinay Aggarwal Independent
Director 

NA
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Notes:

1. Directorship excludes directorship on the Board of Private 

Limited Companies, Foreign Companies, Companies under 

Section 8 of the Act and Datamatics Global Services Limited;

2. Committees considered as per Regulation 26 of SEBI Listing 

Regulations i.e. Audit Committee and Stakeholders’ 

Relationship Committee of public limited companies 

excluding Datamatics Global Services Limited. Committee 

Membership(s) includes Chairmanship(s).

Compliance with Directorship limits

None of the Directors of your Company is a Director in more than 

twenty companies (including ten public companies) or acts as an 

Independent Director in more than seven listed companies, or 

three listed companies in case they serve as a Whole-time 

Director / Managing Director in any listed company.

Compliance with Committee positions

Disclosures have been made by the Directors regarding their 

Chairmanships/Memberships of mandatory Committees of the 

Board and the same are within the permissible limits as stipulated 

under Regulation 26(1) of the SEBI Listing Regulations. 

Accordingly, none of the Directors on the Board of your Company 

is a member of more than ten Committees and Chairperson of 

more than five Committees, across all Indian public limited 

companies in which he/she is a Director.

Declaration from Independent Directors

Independent Directors are non-executive directors as defined 

under Regulation 16(1)(b) of the SEBI Listing Regulations read with 

Section 149(6) of the Act along with rules framed thereunder. The 

Independent Directors have confirmed that they are not aware 

of any circumstance or situation which exists or may be 

reasonably anticipated that could impair or impact their ability 

to discharge their duties. Based on the declarations received 

from the Independent Directors, the Board of Directors has 

confirmed that they meet the criteria of independence as 

mentioned under Regulation 16(1)(b) of the SEBI Listing 

Regulations and that they are independent of the management.

In terms of Section 150 of the Act read with Rule 6 of the 

Companies (Appointment and Qualification of Directors) Rules, 

2014, the Independent Directors of the Company have confirmed 

that they have registered themselves with the databank 

maintained by The Indian Institute of Corporate A�airs, (“IICA”). 

The Independent Directors are also required to undertake online 

proficiency self-assessment test conducted by the IICA within a 

period of 2 (two) years from the date of inclusion of their names in 

the data bank, unless they meet the criteria specified for 

exemption. 

 The Independent Directors of your Company are exempt 

from the requirement to undertake online proficiency self-

assessment test.

 During the year under review, none of the Independent 

Director of the Company had resigned before the expiry of 

their respective tenure(s). 

b. Board Meeting and Procedures:

 The Board, to look at the long-term strategic planning, 

financial statements and policy reviews, meets at least once 

in a quarter to review the financial results and operations of 

the Company. The Notice along with the agenda of the 

Board/Committee Meetings and comprehensive notes are 

given well in advance to all the Directors to enable them to 

make informed decisions.  In case of special and urgent 

business need, the Board’s approval is taken by passing 

resolutions by circulation, as permitted by the Act, and are 

placed and confirmed by the Board at the next Board 

Meeting. The Agenda for the Board/Committee meetings 

are prepared by the Company Secretary in consultation 

with the Chairman, CEO and CFO of the Company. Every 

Director of the Company has the liberty to recommend 

inclusion of items on the agenda. 

 All statutory and other matters of significant importance 

including information as mentioned in Schedule II Part A of 

the SEBI Listing Regulations are tabled before the Board for 

their discussions and consideration. The compliance reports 

of applicable laws, rules and regulations and the minutes of 

the meetings of the Committees of the Board and of the 

subsidiary companies are placed before the Board.

 The draft Minutes are circulated amongst the members of 

the Board for their perusal. Comments, if any, received from 

the Directors are incorporated in the Minutes, in consultation 

with the Chairman. The Minutes are noted by the members 

and signed by the Chairman of the Board at the next 

Meeting.

 During the financial year 2023-24, 5 (Five) Board Meetings 

were held on April 28, 2023; August 10, 2023; November 02, 

2023; February 09, 2024 and March 21, 2024. The necessary 

quorum was present for all the meetings. With reference to 

the Regulation 17 of the SEBI Listing Regulations, the gap 

between the two Board Meetings has not exceeded one 

hundred and twenty days. 

 The attendance of each Director at the Board Meetings for 

the financial year 2023-24 and the last Annual General 

Meeting is detailed as under:

Board Meetings

Dr. Lalit  Kanodia 5 5 Yes

Mr. Rahul  Kanodia 5 5 Yes

Mr. Sameer  Kanodia 5 5 Yes

Mr. Dilip Dandekar  5 5 Yes

Mr. Vinay Aggarwal 5 5 Yes

Mrs. Mona Bhide  5 4 Yes

 

Name of the Director(s)

Held during the tenure

Attendance at the last Annual General 
Meeting held on September 29, 2023Attended 
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Sr. No. Key qualifications, skills and Attributes

A1

A2

A3

A4

A5

A6

General Management and Business Operations

Thought Leadership

CEO/Senior Management Experience

IT Industry

Public Policy/Governmental Regulations

Accounting/Finance/Legal

Sr. No. Key qualifications, skills and Attributes

A7

A8

A9

A10

A11

A12

Risk Management

Human Resources Management

Strategy/M&A/Restructuring

Corporate Governance

Business Development/Sales/Marketing

International Business

c. Disclosure of relationships between Directors inter se:

 • Mr. Rahul Kanodia and Mr. Sameer Kanodia are sons of Dr. 

Lalit Kanodia .

d. Details of shares and convertible instruments held by Non-

Executive Directors:

 As on March 31, 2024, the Company has not issued any 

convertible instruments. The details of shares held by Non- 

Executive Directors as on March 31, 2024 are as follows:

e. Familiarization Program for Independent Directors:

 All the Independent Directors inducted on the Board are 
given an orientation program about Company’s nature of 
industry, business model, group structure, organization 
structure and other such areas. These programs provide 
insights into the Company to enable them to perform their 
roles, duties, responsibi l it ies and make e�ective 
contribution as Independent Directors of the Company. The 
details on the Company's methodology of the Famili-
arization Program and the details of familiarization 
programs imparted to Independent Directors can be 
accessed at 

 https://www.datamatics.com/hubfs/Investors/Corporate
-Governance/Familiarisation-Program-for-Independent-
Directors-2024.pdf  

f. Key Board qualifications, Expertise and Attributes:

 The Company’s Board comprises of qualified members who 
bring in the required skills, competence and expertise that 
allow them to make e�ective contribution to the Board and 
its committees. The Board members are committed to 
ensure that the Company is in compliance with the highest 
standards of corporate governance.

 The table below summarizes key qualifications, skills and 
attributes which are taken into consideration while 
nominating candidates to serve on the Board.

Name of Director A1 A2 A3 A4 A5 A6 A7 A8 A9 A10 A11 A12

Dr. Lalit Kanodia √ √ √ √ √ √ √ √ √ √ √ √

Mr. Rahul  Kanodia √ √ √ √ √ √ √ √ √ √ √ √

Mr. Sameer  Kanodia √ √ √ √ √ √ √ √ √ √ √ √

Mr. Dilip Dandekar √ √ √ - √  √ √ - √ √ √ √

Mr. Vinay Aggarwal √  √ √ √ √ √  √  - √ √ √ √

Mrs. Mona Bhide √ √ √ - √ √ √ - √ √ √ √

Name of Director(s) Category No. of Shares held  

Mr. Sameer Kanodia Non-Executive Non 
 Independent Director 1,27,43,386

Mr. Vinay Aggarwal Non-Executive 
 Independent Director Nil

Mr. Dilip Dandekar Non-Executive 
 Independent Director Nil

Mrs. Mona Bhide Non-Executive 
 Independent Director Nil
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III. COMMITTEES OF THE BOARD:

Currently, the Board has the following five committees:

1. Audit Committee;

2. Nomination and Remuneration Committee;

3. Stakeholders Relationship Committee;

4. Corporate Social Responsibility Committee;

5. Risk Management Committee

AUDIT COMMITTEE

The Company has constituted a well-qualified and independent 

Audit Committee as required under Section 177 of the Act, read 

with Rules thereto, and is also in compliance with Regulation 18 of 

the SEBI Listing Regulations. The role of the Audit Committee and 

the information reviewed by it is as per Part C of Schedule II of the 

SEBI Listing Regulations, including but not limited to oversighting 

financial reporting process, review of financial results and related 

parties transactions, recommendation of appointment, 

remuneration and terms of auditors and internal auditors, scrutiny 

of intercorporate loans and investments and to ensure accurate 

and timely disclosures with the highest levels of transparency, 

integrity and quality of financial reporting.

§ Description of Terms of Reference:

 The Audit Committee shall inter-alia discharge the following 

responsibilities:

 (1) oversight of the Company’s financial reporting process 

and the disclosure of its financial information to ensure 

that the financial statement is correct, su�cient and 

credible; 

 (2) recommendation for appointment, remuneration and 

terms of appointment of auditors of the listed entity; 

 (3) approval of payment to statutory auditors for any other 

services rendered by the statutory auditors; 

 (4) reviewing, with the management, the annual financial 
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statements and auditor's report thereon before submission 

to the board for approval, with particular reference to: 

  (a) matters required to be included in the director’s 

responsibility statement to be included in the board’s 

report in terms of clause (c) of sub-section (3) of Section 

134 of the  Act; 

  (b) changes, if any, in accounting policies and practices 

and reasons for the same; 

  (c) major accounting entries involving estimates based on 

the exercise of judgment by management; 

  (d) significant adjustments made in the financial 

statements arising out of audit findings; 

  (e) compliance with listing and other legal requirements 

relating to financial statements; 

  (f) disclosure of any related party transactions; 

  (g) modified opinion(s) in the draft audit report.

 (5) reviewing, with the management, the quarterly financial 

statements before submission to the board for approval; 

 (6) reviewing, with the management, the statement of uses / 

application of funds raised through an issue (public issue, 

rights issue, preferential issue, etc.), the statement of funds 

utilized for purposes other than those stated in the o�er 

document / prospectus / notice and the report submitted 

by the monitoring agency monitoring the utilization of 

proceeds of a public or rights issue, and making 

appropriate recommendations to the board to take up 

steps in this matter; 

 (7) reviewing and monitoring the auditor’s independence and 

performance, and e�ectiveness of audit process; 

 (8) approval or any subsequent modification of transactions of 

the listed entity with related parties; 

 (9) scrutiny of inter-corporate loans and investments; 

 (10) valuation of undertakings or assets of the listed entity, 

wherever it is necessary; 

 (11) evaluation of internal financial controls and risk 

management systems; 

 (12) reviewing, with the management, performance of statutory 

and internal auditors, adequacy of the internal control 

systems; 

 (13) reviewing the adequacy of internal audit function, if any, 

including the structure of the internal audit department, 

sta�ng and seniority of the o�cial heading the 

department, reporting structure coverage and frequency 

of internal audit; 

 (14) discussion with internal auditors of any significant findings 

and follow up there on; 

 (15) reviewing the findings of any internal investigations by the 

internal auditors into matters where there is suspected 

fraud or irregularity or a failure of internal control systems of 

a material nature and reporting the matter to the board; 

 (16) discussion with statutory auditors before the audit 

commences, about the nature and scope of audit as well 

as post-audit discussion to ascertain any area of concern; 

 (17) to look into the reasons for substantial defaults in the 

payment to the depositors,  debenture holders, 

shareholders (in case of non-payment of declared 

dividends) and creditors; 

 (18) to review the functioning of the whistle blower mechanism; 

 (19) approval of appointment of chief financial o�cer after 

assessing the qualifications, experience and background, 

etc. of the candidate; 

 (20) Carrying out any other function as is mentioned in the terms 

of reference of the audit committee;

 (21) reviewing the utilization of loans and/ or advances 

from/investment by the holding company in the subsidiary 

exceeding rupees 100 crore or 10% of the asset size of the 

subsidiary, whichever is lower including existing loans / 

advances / investments existing as on the date of coming 

into force of this provision;

 (22) consider and comment on rationale, cost-benefits and 

impact of schemes involving merger,  demerger, 

amalgamation etc.,  on the l isted entity and its 

shareholders;

 (23) Audit Committee shall mandatorily review the following 

information:

    (i)  management discussion and analysis of financial 

condition and results of operations; 

  (ii) management letters / letters of internal control 

weaknesses issued by the statutory auditors; 

  (iii) internal audit reports relating to internal control 

weaknesses; and 

  (iv) the appointment, removal and terms of remuneration of 

the chief internal auditor shall be subject to review by the 

audit committee. 

  (v) statement of deviations: 

   (a) quarterly statement of deviation(s) including report 

of monitoring agency, if applicable, submitted to 

stock exchange(s) in terms of Regulation 32(1);

   (b) annual statement of funds utilized for purposes 

other than those stated in the o�er document 

/prospectus/notice in terms of Regulation 32(7). 

§ Composition, Name of Members and Chairman:  

 The Audit Committee as on March 31, 2024 comprised of 3 

(three) members i.e. 2 (two) Non-Executive Independent 

Directors viz. Mr. Vinay Aggarwal (Chairman), Mr. Dilip Dandekar 

and 1 (One) Executive Director viz. Mr. Rahul Kanodia.

 The Company Secretary of the Company acts as Secretary of 

the Committee.

 The members of the Audit Committee have relevant experience 

in financial matters as well as have accounting or related 

financial management expertise and are considered 

financially literate as defined in Regulation 18(1)(c) of the SEBI 

Listing Regulations. The Chairman of the Audit Committee has 

expert knowledge in accounts & finance, corporate laws and 

governance matters. 

 The meetings of Audit Committee are also attended by Chief 

Financial O�cer and Partner of Statutory Auditors and Internal 

Auditors. Minutes of the Committee meetings are circulated to 

the Members and are placed before the Board for noting. The 

role of the Audit Committee and the information reviewed by it 

is as per Part C of Schedule II of SEBI Listing Regulations which 

includes but not limited to overseeing of the financial reporting 

process, review of financial results and related parties 

transactions, recommendation of appointment, remuneration 

and terms of statutory and internal auditors, scrutiny of 

intercorporate loans and investments, evaluation of internal 

financial controls and risk management systems.
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NOMINATION AND REMUNERATION COMMITTEE (NRC)

The Nomination and Remuneration Committee is constituted in 

line with the provisions of Section 178 of the Act and Regulation 19 

of the SEBI Listing Regulations. The role of the NRC committee 

and the information reviewed by it is as per Part D of Schedule II of 

the SEBI Listing Regulations.

l Description of Terms of Reference:

 The Nomination and Remuneration Committee inter-alia 

discharge the following responsibilities:

1. formulation of the criteria for determining qualifications, 

positive attributes and independence of a director and 

recommend to the board of directors a policy relating to, 

the remuneration of the directors, key managerial 

personnel and other employees; 

1A.  for every appointment of an independent director, the 

Nomination and Remuneration Committee shall evaluate 

the balance of skills, knowledge and experience on the 

Board and on the basis of such evaluation, prepare a 

description of the role and capabilities required of an 

independent director. The person recommended to the 

Board for appointment as an independent director shall 

have the capabilities identified in such description. For the 

purpose of identifying suitable candidates, the Committee 

may:

 (a) use the services of an external agencies, if required;

 (b) consider candidates from a wide range of back-

grounds, having due regard to diversity; and

 (c) consider the time commitments of the candidates.

2. formulation of criteria for evaluation of the performance of 

independent directors and the board of directors; 

3. devising a policy on diversity of the board of directors; 

4. Identify persons who are qualified to become directors and 

who may be appointed in senior management in 

accordance with the criteria laid down, and recommend to 

the board of directors their appointment and removal;

§ Performance evaluation criteria for Independent Directors: 

The performance evaluation framework is in place and has been 

circulated to all the Directors. The factors that are evaluated 

includes participation and contribution by a Director, 

commitment and e�orts taken by Director to promote mutual 

trust and respect, assisting in implementing and enhancing 

corporate governance activities, e�ective deployment of 

knowledge and expertise, e�ective management of relationship 

with stakeholders, integrity and maintenance of confidentiality 

and independence of behavior and judgement.

§ Directors & O�cers Insurance (D&O Insurance):

In line with the requirements of Regulation 25 (10) of the SEBI 

Listing Regulations, the Company has taken D&O Insurance for 

all its Independent Directors for such quantum and risk as 

determined by the Company.

STAKEHOLDERS RELATIONSHIP COMMITTEE

The Stakeholders Relationship Committee of the Company is 

constituted in accordance with the provisions of Section 178 of 

the Act and Regulation 20 of SEBI Listing Regulations. The role of 

the Stakeholders Relationship Committee is as specified in Part 

5. whether to extend or continue the term of appointment of 
the independent director, on the basis of the report of 
performance evaluation of independent directors;

6. recommend to the board, all remuneration, in whatever 
form, payable to senior management.

§ Composition, Name of Members and Chairman:

The Nomination and Remuneration Committee as on March 31, 
2024 comprised of 4 (four) members i.e. Mr. Vinay Aggarwal 
(Chairman, Non-Executive - Independent Director), Mr. Dilip 
Dandekar (Member, Non-Executive - Independent Director), Mrs. 
Mona Bhide (Member, Non-Executive - Independent Director) 
and Dr. Lalit Kanodia (Member, Executive Director).

The Company Secretary of the Company acts as the Secretary of 
the Committee.

§ Meetings and Attendance during the year:

During the year under review, the Committee met 2 (two) times on 
April 28, 2023 and August 10, 2023. The Chairman of the 
Nomination and Remuneration Committee attended the last 
AGM held on September 29, 2023 to answer the queries of the 
shareholders.

The attendance of members of the Nomination and 
Remuneration Committee at the committee meetings held 
during the year ended March 31, 2024 is as follows:

§ Meetings and Attendance during the year:

During the year under review, the Committee met 4 (Four) times on 

April 28, 2023; August 10, 2023; November 02, 2023 and February 

09, 2024 and the gap between the two meetings did not exceed 

one hundred and twenty days. The Chairman of the Audit 

Committee attended the last AGM held on September 29, 2023. 

The attendance of members of the Audit Committee at the 

committee meetings held during the year ended March 31, 2024 is 

as follows

Name  Category      No. of Meetings 

   Held during Attended
   the tenure

Mr. Vinay   Non-Executive, 
Aggarwal Independent  Chairman 4 4

 Director

Mr. Rahul Executive,  
Kanodia Non-Independent Member 4 4

 Director

Mr. Dilip Non-Executive, 

Dandekar Independent Member 4 4

 Director

Designation

Name  Category      No. of Meetings 

   Held during Attended
   the tenure

Mr. Vinay   Non-Executive, 
Aggarwal Independent  Chairman 2 2
 Director

Mr. Dilip Non-Executive, 
Dandekar Independent Member 2 2
 Director

Mrs. Mona Non-Executive, 
Bhide Independent Member 2 1
 Director

Mrs. Lalit Executive Non-

Kanodia Independent Member 2 2

 Director

Designation
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Name, Designation and Address of Compliance O�cer:

Ms. Divya Kumat, 

Executive Vice President, Chief Legal O�cer & 

Company Secretary

Datamatics Global Services Limited

Knowledge Centre, Plot No. 58, Street No. 17,

MIDC, Andheri (East), Mumbai – 400 093.

Tel: +91–22–6102 0000 | Fax: +91–22–28343669

Email: investors@datamatics.com

§ The details of shareholders grievances received and 

resolved during FY 2023-24 is given below:

Sr. 
No.

Nature of 
Complaints

Opening Received Resolved Pending

1. Non-receipt of 
Dividend/Dividend 
Warrants

0 15 15 0

2. Miscellaneous/
Others

0 15 15 0

Total 0 30 30 0

No shareholder’s grievances are pending at the end of financial 
year.

The Company regularly updates the status of Investors 

Complaints on “SCORES”, an online portal introduced by SEBI 

for resolving investor’s complaints. There were no investors’ 

complaints pending at the end of the financial year on the 

SCORES.

CORPORATE SOCIAL RESPONSIBILITY COMMITTEE (CSR)

The Corporate Social Responsibility Committee of the 

Company is constituted in accordance with the provisions of 

Section 135 of the Act and the Rules framed thereunder. The 

Committee’s responsibility is to assist the Board in discharging its 

social responsibilities by way of formulating and monitoring the 

implementation of the Corporate Social Responsibility Policy.

• Description of terms of reference:

The CSR Committee shall inter-alia discharge the following 

responsibilities:

1. formulate and recommend to the Board, a CSR Policy 

indicating activities to be undertaken by the Company in 

compliance with provisions of the Act and rules made 

thereunder;

2. recommend the amount of expenditure to be incurred on 

the CSR activities;

3. monitor the implementation of the CSR Policy of the 

Company from time to time;

4. prepare a transparent monitoring mechanism for ensuring 

implementation of the projects/programmes/activities 

proposed to be undertaken by the Company.

• Composition, Name of Members and Chairman:

The CSR Committee of the Board of Directors as on March 31, 

2024 comprises of 3 (three) members i.e. viz.  Mr. Rahul Kanodia 

(Chairman, Executive Director), Mr. Sameer  Kanodia (Non-

Executive Non-Independent Director) and Mrs. Mona Bhide 

(Non-Executive Independent Director). 

Name  Category      No. of Meetings 

   Held during Attended
   the tenure

Mr. Vinay   Non-Executive,
Aggarwal Independent  Chairman 4 4
 Director 

Mr. Sameer  Non-Executive,
Kanodia Non-Independent Member 4 4
 Director 

Mr. Rahul   Executive, Non
Kanodia Independent Member 4 4
 Director 

Designation
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D of Schedule II which includes - to consider and resolve the 

grievances of the security holders including complaints related 

to transfer of shares, non-receipt of annual report and non-

receipt of declared dividends.

• Description of Terms of Reference:

The Stakeholders Relationship Committee shall inter-alia 

discharge the following responsibilities:

1. resolving the grievances of the security holders of the listed 

entity including complaints related to transfer/ trans-

mission of shares, non-receipt of annual report, non-

receipt of declared dividends, issue of new/duplicate 

certificates, general meetings etc;

2. review of measures taken for e�ective exercise of voting 

rights by shareholders;

3. review of adherence to the service standards adopted by 

the listed entity in respect of various services being 

rendered by the Registrar & Share Transfer Agent;

4. review of the various measures and initiatives taken by the 

listed entity for reducing the quantum of unclaimed 

dividends and ensuring timely receipt of dividend 

warrants/annual reports/statutory notices by the 

shareholders of the company.

• Composition, Name of Members and Chairman: 

The Stakeholders Relationship Committee as on March 31, 2024 

comprised of 3 (three) members i.e. Mr. Vinay Aggarwal 

(Chairman- Non-Executive Independent Director), Mr. Sameer 

Kanodia (Non-Executive Non-Independent Director) and Mr. 

Rahul Kanodia (Executive Director).

The Company Secretary of the Company acts as the Secretary 

of the Committee. 

• Meetings and Attendance during the year: 

During the year under review, the Committee met 4 (Four) times 

on April 28, 2023, August 10, 2023, November 02, 2023 and 

February 09, 2024. The Chairman of the Stakeholders 

Relationship Committee attended the last AGM held on 

September 29, 2023.

The attendance of members of the Stakeholders Relationship 

Committee at the committee meetings held during the year 

ended March 31, 2024 is as follows:



Annual Report 2023-24

Corporate Overview Financial Sections | Statutory Reports | 

The Company Secretary of the Company acts as the Secretary 

of the Committee. 

• Meetings and Attendance during the year:

During the year under review, 1 (One) meeting was held on April 

28, 2023. The Chairman of the CSR Committee attended the last 

AGM held on September 29, 2023.

The attendance of members of Corporate Social Responsibility 

Committee at the committee meetings held during the year 

ended March 31, 2024 is as follows:

RISK MANAGEMENT COMMITTEE (RMC)

The Board of your Company has constituted the Risk 

Management Committee in accordance with the Regulation 21 

of SEBI Listing Regulations. The primary role of the RMC is that of 

assisting the Board in overseeing the Company’s risk 

management processes and controls. RMC, through the Risk 

Management Policy, seeks to minimize adverse impact on the 

business objectives and enhance stakeholder value. 

• Description of terms of reference:

The RMC Committee shall inter-alia discharge the following 

responsibilities:

1. To formulate a detailed risk management policy which shall 

include:

 (i) A framework for identification of internal and external 

risks specifically faced by the listed entity, in particular 

including financial, operational, sectoral, sustainability 

(particularly, ESG related risks), information, cyber 

security risks or any other risk as may be determined by 

the Committee;

 (ii) Measures for risk mitigation including systems and 

processes for internal control of identified risks; 

 (iii) Business continuity plan.

2. To ensure that appropriate methodology, processes and 

systems are in place to monitor and evaluate risks 

associated with the business of the Company;

3. To monitor and oversee the implementation of the risk 

management policy, including evaluating the adequacy of 

risk management systems;

4. To periodically review the risk management policy, at least 

once in two years, including by considering the changing 

industry dynamics and evolving complexity;

5. To keep the board of directors informed about the nature 

and content of its discussions, recommendations and 

actions to be taken;

6. The appointment, removal and terms of remuneration of the 

Name  Category      No. of Meetings 

   Held during Attended
   the tenure

Mr. Vinay   Non-Executive,
Aggarwal Independent  Chairman 2 2
 Director 

Mr. Rahul   Executive, 
Kanodia Non-Independent Member 2 2
 Director 

Mr. Sandeep  Chief Financial Member 2 2
Mantri O�cer 

Designation

Name  Category      No. of Meetings 

   Held during Attended
   the tenure

Mr. Rahul  Executive, 
Kanodia Non-Independent Chairman 1 1
 Director 

Mrs. Mona  Non-Executive,
Bhide  Independent Member 1 0
 Director 

Mr. Sameer Non-Executive,
Kanodia Non-Independent  Member 1 1
 Director 

Designation
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Chief Risk O�cer (if any) shall be subject to review by the Risk 

Management Committee;

7. Any other terms of reference as may be included from time 

to time as per the Act, and SEBI Listing Regulations;

8. Perform such other functions as may be necessary or 

appropriate for the performance of its duties.

• Composition, Name of Members and Chairman:

The RMC Committee of the Board of Directors as on March 31, 

2024 comprises of 3 (three) members viz. Mr. Vinay Aggarwal, 

Non-Executive Independent Director (Chairman), Mr. Rahul 

Kanodia, Executive Director and Mr. Sandeep Mantri, Chief 

Financial O�cer as members. 

The Company Secretary of the Company acts as the Secretary 

of the Committee. 

• Meetings and Attendance during the year:

During the year under review, 2 (two) meetings were held on April 

21, 2023 and October 16, 2023. The Chairman of the RMC 

Committee attended the last AGM held on September 29, 2023.

The attendance of members of Risk Management Committee at 

the committee meetings held during the year ended March 31, 

2024 is as follows:

IV. Senior Management:

The Senior Management comprises the leadership team, 

consisting of core management members and functional heads. 

As of March 31, 2024, the following individuals served as senior 

management personnel of the Company:

Sr.  Name  Designation
No. 

1 Mr. Bala Gopalakrishnan President – Digital Technologies

2 Ms. Divya Kumat EVP, Chief Legal O�cer &

  Company Secretary

3 Mr. Sandeep Mantri EVP & Chief Legal O�cer

4 Mr. Mitul Mehta EVP & Chief Marketing O�cer

5 Mr. Navin Gupta EVP & Head – BPM Services

6 Dr. Rima Ghose Chowdhury EVP, Chief Human Resources

   O�cer & CSR Leader

7 Mr. Sandeep Arora President & Global Head –

  Digital Experiences

8 Mr. Sanjeet Banerji EVP & Head – Artificial

  Intelligence & Cognitive Sciences

9 Mr. Shashi Bhargava EVP & Head, Intelligent
  Automation Products 
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Name Commission  Sitting Fees

Mr. Dilip Dandekar 9,51,000  3,30,000

Mr. Vinay Aggarwal 9,51,000  3,30,000

Mrs. Mona Bhide 9,51,000  2,10,000

Mr. Sameer Kanodia -  -

(Amount in `)

Notes:

1. Notice period as per Rules of the Company.

2. There is no separate provision for payment of severance 

fees.

VI. INDEPENDENT DIRECTORS MEETING:

 Pursuant to the provisions of Schedule IV to the Act and 

Regulation 25 of SEBI Listing Regulations, a separate 

meeting of the Independent Directors of the Company was 

convened on February 09, 2024, without the presence

of Non-Independent Directors and Members of 

Management, to consider, inter alia, the following: (a) 

review the performance of Non-independent Directors and 

the Board as a whole; (b) review the performance of the 

Chairman of the Company, taking into account the views of 

Executive Directors and Non-executive Directors; (c) assess 

the quality, quantity and timeliness of flow of information 

between the Company’s management and the Board that 

is necessary for the Board to e�ectively and reasonably 

perform their duties. The Independent Directors have 

conveyed their satisfaction on the performances of Non- 

Independent Directors, Chairman, Vice Chairman & CEO 

and the Board as a whole, and also on the flow of 

information to the Board. 

 All Independent Directors were present in the Meeting and 

the Meeting was chaired by Mr. Vinay Aggarwal.

   

Name of Director Salary Benefits,  Incentives Commission Employee

  Perquisites    Stock

  and    Purchase

  Allowances     Scheme

Dr. Lalit Kanodia

(Chairman & Whole  1.70 0.13 - 2.31 -

Time Director) 

Mr. Rahul Kanodia

(Vice-Chairman  3.00 0.10 2.02 2.88 -

& CEO) 

b. Executive Directors:

(   in Crores)
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During the year under review, Mr. Bala Gopalakrishnan was 

appointed as President  – Digital Technologies w.e.f. June 19, 2023.

V. Remuneration of Directors:

A. Remuneration Policy:

In terms of Section 178 of the Act the Remuneration Policy has 

been formulated by the Nomination and Remuneration 

Committee of the Company and approved by the Board of 

Directors. The Policy ensures that:

i. The level and composition of remuneration is reasonable 

and su�cient to attract, retain and motivate Directors of 

the quality required to run the Company successfully;

ii. Relationship of remuneration to performance is clear and 

meets appropriate performance benchmarks; and

iii. Remuneration to Directors, Key Managerial Personnel and 

Senior Management involves a balance between fixed 

and incentive pay reflecting short and long term 

performance objectives appropriate to the working of the 

Company and its goals.

B. Pecuniary relationship or transactions of the Non-

Executive Directors vis-a vis the listed entity:

 The Company did not have any material pecuniary 

relationship or transactions with the Non-Executive 

Directors.

C. Criteria for making payment to Non-Executive Directors:

 Criteria for making payment to Non-Executive Directors is 

d i sc losed on  the  webs i te  of  the  Company at 

https://www.datamatics.com/hubfs/Investors/Corporat

e-Governance/Criteria-for-payment-to-Non-Executive-

Directors-Final-Policy.pdf

D. Disclosure with reference to Remuneration to Whole-time 

Directors, other Executive Directors and Non-Executive 

Directors: 

 The Whole-time Directors are paid remuneration by way of 

salary, commission, perquisites, incentives and allowances, 

as recommended by Nomination and Remuneration 

Committee and approved by the Board of Directors and 

the members of the Company from time to time. Non-

Executive Directors and Independent Directors are entitled 

to sitting fees for attending meetings of the Board of 

Directors, Audit Committee and Nomination and 

Remuneration Committee Meetings. Non-Executive 

Directors are also paid remuneration by way of commission 

up to a maximum limit of 0.25% of net profits of the 

Company for the financial year, as approved by the 

Members of the Company. The sitting fees being paid are 

within the limit prescribed under the Act.

1. Details of fixed component and performance linked 

incentives along with performance criteria:

 a. The remuneration of the Executive Directors is 

determined by Nomination and Remuneration 

Committee and the same is recommended to the 

Board for their approval. The said remuneration is 

subject to the approval of the shareholders and 

Central Government, if required. 

 b. Annual increment of the Executive Directors is 

determined on the basis of the recommendations of 

Nomination and Remuneration Committee which is 

within the overall limit for remuneration as approved 

by the shareholders.

2. Terms of Appointment of Executive Directors:

 a. Appointment of the Executive Directors is done for a 

maximum period of  5 (five) years as per the provisions 

of the Act;

 b. Resignation from the posit ion of Executive 

Directorship is addressed to the Board of Directors.

3. Details of the Remuneration for the year ended March 31, 

2024:

 a. Non-Executive Directors:
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VI. GENERAL BODY MEETINGS:

A. Details of Annual General Meetings held during last 3 (three) years, and the special resolution(s) passed thereat, are as follows:

 Year Date of Meeting Time Place of Meeting Details of Special Resolution(s) passed

No Special Resolution was passed
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Through Video 
Conferencing (“VC”)/ 
Other Audio Visual 
Means (“OAVM”).

2020-21 September  

  30, 2021 

11.30 a.m.

Re-appointment of Mr. Rahul Kanodia as a Whole-Time 
Director designated as Vice Chairman & CEO of the Company

Through Video 
Conferencing (“VC”)/ 
Other Audio Visual 
Means (“OAVM”).

2021-22 July 29,

2022 

02.30 p.m.

Increase in overall maximum managerial remuneration limits 
payable under the provisions of Section 197 of the Companies 
Act, 2013 & Regulation 17 (6) of SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015.

Through Video 
Conferencing (“VC”)/ 
Other Audio Visual 
Means (“OAVM”).

September

29, 2023 

11.30 a.m.

All the above special resolutions were passed with requisite 
majority.

During the financial year 2023-24, Meeting of the equity 
shareholders and unsecured creditors of the Company was 
convened on August 08, 2023 and December 19, 2023 
respectively as per the directions of the Hon’ble National 
Company Law Tribunal, Mumbai Bench to consider and approve 
the Scheme of Amalgamation for Merger of Delta Infosolutions 
Private Limited (Transferor Company or Delta) with and into 
Datamatics Global Services Limited (Transferee Company or the 
Company) and their respective shareholders. Requisite 
resolutions were passed with requisite majority.

B. Postal Ballot:       

 During the year under review, no resolution was passed 
through the postal ballot.         

VII. MEANS OF COMMUNICATION:

 l Quarterly Results: The quarterly/half yearly/annual 
financial results are published in the English daily 
‘Financial Express’ and in a vernacular language 
newspaper ‘Mumbai Lakshadweep’. The financial 
results and the o�cial news releases are also displayed 
on the Company’s   website: www.datamatics.com.

 l W e b s i t e :  T h e  C o m p a n y ’ s  w e b s i t e : 
www.datamatics.com contains a separate section 
‘Investor’ where shareholders’ information is available. 
The Company’s financial results and Annual Reports are 
also avai lable on the Company’s website in 
downloadable form.

 l Press release and presentation made to Investors: The 
Company also issues press releases from time to time. 
Financial Results, Statutory Notices, Press Releases and 
Presentations made to the institutional investors/ 
analysts after the declaration of the quarterly, half-
yearly and annual results are submitted to the National 
Stock Exchange of India Limited (NSE) and BSE Limited 
(BSE) as well as uploaded on the Company’s website: 
www.datamatics.com.

 l BSE Corporate Compliance & Listing Centre (the 
’Listing Centre‘): BSE’s Listing Centre is a web-based 
application designed for corporates. All periodical 
compliance filings like Shareholding Pattern, Corporate 
Governance Report, Press Releases and others are also 
filed electronically on the Listing Centre. The Company 
is regular in posting its Shareholding Pattern, Corporate 
Governance Report and Corporate Announcements 
electronically at  https://listing.bseindia.com

 l NSE Electronic Application Processing System (NEAPS): 
The NEAPS is a web-based application designed by 
NSE for corporates. All periodical compliance filings like 
Shareholding Pattern, Corporate Governance Report, 
Press Releases and others are filed electronically on 
NEAPS. The Company is regular in posting its 
Shareholding Pattern, Corporate Governance Report 
and Corporate Announcements electronically at 
https://neaps.nseindia.com.  

 l SEBI Complaints Redress System (SCORES): The 
investor complaints are processed in a centralized 
web-based complaints redress system. The salient 
features of this system are: Centralized database of all 
complaints, online upload of Action Taken Reports 
(ATRs) by concerned companies and online viewing by 
investors of actions taken on the complaint and its 
current status. 

 l Exclusive email-id:  The Company has an exclusive 
email id –  dedicated for investors@datamatics.com
prompt redressal of shareholders’ queries, grievances 
etc. 

VIII. MANAGEMENT DISCUSSION AND ANALYSIS REPORT :

 The Management Discussion and Analysis Report for the FY 
2023-24 as per the requirement of the SEBI Listing 
Regulations, is given in a separate section forming part of 
the Annual Report. 

IX. WEBSITE:

 The Company maintains a functional website containing 
basic information about the Company. The website address 
is . The Company is disseminating the www.datamatics.com
following information on its website:

 a. Details of business;

 b. Terms and conditions of appointment of Independent 
Directors;

 c. Corporate Announcement;

 d. Composition of various committees of Board of 
Directors;

 e. Code of conduct of Board of Directors and Senior 
Management Personnel;

 f. Details of the establishment of Vigil Mechanism/ 
Whistle Blower policy;

 g. Criteria of making payments to Non-Executive 
Directors, if the same has not been disclosed in the 
annual report;
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BSE LIMITED National Stock Exchange of India Limited ISIN CIN
532528 DATAMATICS INE365B01017 L72200MH1987PLC045205

h) Market Price Data: 

Details of high and low price during each month in the last financial year on BSE Limited and National Stock Exchange of 
India Limited, are as under: 

 Month  BSE Limited  National Stock Exchange of India Limited

  High Low High Low

April – 2023 359.20 284.90 359.90 286.00

May – 2023 510.95 363.80 511.00 365.00

June – 2023 609.20 472.05 609.50 475.00

July – 2023 678.90 532.95 678.70 532.75

August – 2023 575.30 472.00 575.50 477.75 

September – 2023 649.00 539.35 648.60 540.50

October – 2023 699.00 561.30 699.90 560.00

November – 2023 693.90 561.15 694.00 560.00

December – 2023 790.20 640.00 791.50 640.00

January – 2024 775.00 680.00 775.80 681.00

February – 2024 724.00 573.75 723.05 573.15

March – 2024 614.10 500.00 608.05 499.15

g) Stock Code and Other related Information:
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 h. Policy on dealing with Related Party transactions;

 i. Policy for determining ‘Material’ subsidiaries;

 j. Details of familiarization programmes imparted to 

Independent Directors;

 k. The email address for grievance redressal and other 

relevant details;

 l. Contact information of the designated o�cials of the 

Company who are responsible for assisting and 

handling investor grievances;

 m. Financial information;

 n. Shareholding pattern;

 o. Schedule of analysts or institutional investors meet and 

presentations made by the listed entity to analysts or 

institutional investors;

 p. Audio or Video recordings and transcripts of post 

earnings/quarterly calls;

 q. Credit Ratings;

 r. Separate audited financial statements of each 

subsidiary of the Company;

 s. Secretarial compliance report as per sub-regulation (2) 

of regulation 24A of SEBI Listing Regulations;

 t. Disclosure of the policy for determination of materiality 

of events or information required under clause (ii), sub-

regulation (4) of regulation 30 of SEBI Listing 

Regulations;

 u. Disclosure of contact details of key managerial 

personnel who are authorized for the purpose of 

determining materiality of an event or information and 

for the purpose of making disclosures to stock 

exchange(s) as required under sub-regulation (5) of 

regulation 30 of SEBI Listing Regulations;

 v. Dividend distribution policy;

 w. Annual return as provided under section 92 of the 
Companies Act, 2013 and the rules made thereunder;

 x. Other information as required under SEBI (Listing 
Obligations & Disclosure Requirements) Regulations, 
2015. 

X. GENERAL SHAREHOLDER INFORMATION 

 a) 36th Annual General Meeting:

  Day  : Thursday

  Date :  August 01, 2024

  Time  : 02.30  P.M. (IST)

  Venue : Meeting through Video Conferencing/ 

     Other Audio Visual Means.

 b) Financial Year: The financial year of the Company start 
from April 1 of every year to March 31 of the next year.

 c) Dividend payment date: The Board of Directors at their 
meeting held on May 08, 2024, has recommended a 
final dividend of Rs. 5.00/- per equity share of the face 
value of Rs. 5/- each (being total dividend of 100% on 
face value). The final dividend, if approved, shall be 
paid/credited on or after August 05, 2024.

 d) Date of Book Closure / Record Date: The Share transfer 
book of the Company will be closed for the purpose of 
AGM from Friday, July 26, 2024 to Thursday, August 01, 
2024. 

 e) Listing on Stock Exchange: The equity shares of the 
Company are listed at:

  • BSE Limited, Phiroze Jeejeebhoy Towers, Dalal 
Street, Mumbai – 400 001;

  • National Stock Exchange of India Limited, 
Exchange Plaza, Bandra-Kurla Complex, Bandra 
(East), Mumbai – 400 051.

 f) Annual Listing Fees and Custodial Fees: The listing fees 
and custodial fees for the financial year 2023-24 have 
been paid by your Company within the stipulated time.  
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I) Performance in comparison to broad based indices of BSE Sensex and NSE Nifty for FY 2023-24:

j) Suspension of trading in securities: There was no suspension 

of trading in securities of the Company during the year 

under review.

k) Registrar and Transfer Agent:

 Datamatics Business Solutions Limited 

 Plot No. A 16 & 17,
Part B, Cross Lane, MIDC, 

  Andheri (East),
 Mumbai – 400 093.
 Tel: 91-22-6671 2151; Fax: 91-22-6671 2250

 E-mail: investorsquery@datamaticsbpm.com

l) Share Transfer System:

 The Company has appointed Datamatics Business 

Solutions Limited as Registrar for physical share transfer and 

dematerialization of shares. The shares lodged for physical 

transfer/ transmission/ transposition are registered within 

stipulated period as stated under SEBI (Listing Obligations 

and Disclosure Requirements) Regulations, 2015 and all 

amendments thereto. Adequate care is taken to ensure that 

no transfers are pending for more than a fortnight.

 It has been mandated by SEBI vide it Circular No. SEBI/ 
th HO/MIRSD/MIRSD_RTAMB/P/CIR/2022/8 dated 25

January 2022 that all listed companies shall henceforth 

issue the securities in dematerialized form only (vide Gazette 

Notification no. SEBI/LAD[1]NRO/GN/2022/66 dated 

January 24, 2022) while processing the following service 

request:

 i  Issue of duplicate securities certificate;

 ii.  Claim from Unclaimed Suspense Account;

 iii.  Renewal / Exchange of securities certificate;

 iv.  Endorsement;

 v.  Sub-division / Splitting of securities certificate;

 vi.  Consolidation of securities certificates/folios;

 vii.  Transmission;

 viii.  Transposition.

 Accordingly, members are requested to make service 

requests by submitting a duly filled and signed Form as per 

applicability, which is available on the website of the 

Company and RTA.

 The RTA /Company shall verify and process the servicer 

requests and thereafter issue a ‘Letter of confirmation’ in lieu 

of physical securities certificate(s), to the securities 

holder/claimant.

 The ‘Letter of Confirmation’ shall be valid for a period of 120 

days from the date of its issuance, within which the securities 

holder/claimant shall make a request to the Depository 

Participant for dematerializing the said securities.

Sr. No.

 1 1 1000 4641193 7.87 51284 97.61

 2 1001 2000 899620 1.53 607 1.16

 3 2001 4000 831141 1.41 295 0.56

 4 4001 6000 616793 1.05 124 0.24

 5 6001 8000 391704 0.66 57 0.11

 6 8001 10000 229511 0.39 25 0.05

 7 10001 20000 945909 1.60 67 0.13

 8 20001 99999999999 50448159 85.50 81 0.15

     TOTAL 59004030 100.00 52540 100.00

Shares Range Shares

 
% To Capital No. Of Holders % To No. Of Holders

From To

m) Shareholding as on March 31, 2024:

 Distribution of equity shareholding as on March 31, 2024:
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Category No. of shares* % of Shareholding*

Promoters & Promoter Group 3,92,03,076 66.44

Foreign Portfolio Investor                        13,74,811 2.33

KMP 3780 0.01

Relatives of promoters 5,000 0.01

Individuals 1,14,96,242 19.49

Mutual Fund 29,288 0.04

NBFCs Registered with RBI 2085 0.00

NRI 4,16,694 0.70

Alternate Investment Fund 80,756 0.14

Bodies Corporate 58,23,862 9.87

IEPF 86,294 0.15

HUF 4,82,142 0.82

Total 5,90,04,030 100.00 

Categories of equity shareholders as on March 31, 2024:

* The shareholding disclosed above is as per the BENPOS data 
received from the Company's RTA, M/s. Datamatics Business 
Solutions Limited as on March 31, 2024.

n) Dematerialization of shares and liquidity:

 The shares of the Company are in the compulsory demat 
segment and are available for trading in the depository 
systems of both the Central Depository Services (India) 
Limited [CDSL] and National Securities Depository Limited 
[NSDL]. The International Security Identification Number 
[ISIN] is an identification number of traded shares. This 
number is to be quoted in each transaction relating to the 
dematerialized shares of the Company. The ISIN allotted to 
the Company is INE365B01017. As on March 31, 2024, 
5,89,42,255 Equity Shares out of 5,90,04,030 Equity Shares of 
the Company, constituting 99.90% of the Company’s paid-
up capital are held in the dematerialized form. Entire equity 
shareholding of the Promoters in the Company is held in 
dematerialize form. Share dematerialized upto March 31, 
2024 are as under:

o) Unpaid/Unclaimed Dividend and Transfer of Shares to 
IEPF:

 Pursuant to Sections 124 and 125 of the Act read with the 

Investor Education and Protection Fund Authority 

(Accounting, Audit, Transfer and Refund) Rules, 2016 (“IEPF 

Rules”), dividend, if not claimed for a period of seven years 

from the date of transfer to Unpaid Dividend Account of the 

Company, are liable to be transferred to IEPF. 

 Further, all the shares in respect of which dividend has 

remained unclaimed for seven consecutive years or more 

from the date of transfer to unpaid dividend account shall 

Particulars As on March 31, 2024

No. of Shares %

also be transferred to IEPF Authority. The said requirement 

does not apply to shares in respect of which there is a 

specific order of Court, Tribunal or Statutory Authority, 

restraining any transfer of the shares.

 In the interest of the shareholders, the Company sends 

periodical reminders to the shareholders to claim their 

dividends in order to avoid transfer of dividends/shares to 

IEPF Authority. Notices in this regard are also published in 

the newspapers and the details of unclaimed dividends 

and shareholders whose shares are liable to be transferred 

to the IEPF Authority, are uploaded on the Company’s 

website . www.datamatics.com

 In light of the aforesaid provisions, the Company has during 

the year, transferred to IEPF the unclaimed dividends, 

outstanding for seven years, of the Company. Further, 

shares of the Company, in respect of which dividend has not 

been claimed for seven consecutive years or more from the 

date of transfer to unpaid dividend account, have also 

been transferred to the demat account of IEPF Authority.

 The details of unclaimed dividends and shares transferred 

to IEPF during FY 2023-24 are as follows:

Financial Year Amount of unclaimed Number of shares 

 dividend transferred transferred

 (In ) `

2015-16 (Interim Dividend) 1,65,115 3,933

2015-16 (Final Dividend)  68,143 4,060

 The Members who have a claim on above dividends and 
shares may claim the same from IEPF Authority by 
submitting an online application in web Form No. IEPF-5 
available on the website  and sending a www.iepf.gov.in
physical copy of the same, duly signed to the Company, 
along with requisite documents enumerated in the web 
Form No. IEPF-5. No claims shall lie against the Company in 
respect of the dividend/shares so transferred.

 Shareholders of the Company who have not received or 
encashed their dividend warrants for the financial years, as 
ment ioned be low,  a re  requested to  c la im the 
unpaid/unclaimed dividend from the Company before its 
transfer to the above-mentioned Fund:
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Year of Declaration Date of Declaration Interim/Final Rate of Dividend (In `) Date of Transfer to IEPF

2016-17 September 14, 2017 Final  0.75 per share October 20, 2024

2017-18 March 21, 2018 Interim  0.50 per share April 26, 2025

2017-18 August 14, 2018 Final  0.25 per share September 19, 2025

2018-19 August 13, 2019 Final  1.00 per share September 18, 2026

2021-22 August 13, 2021 Interim  2.50 per share September 18, 2028

2021-22 July 29, 2022 Final  1.25 per share September 03, 2029

2022-23 September 29, 2023 Special Dividend  1.25 per share November 04, 2030

2022-23 September 29, 2023 Final Dividend  3.75 per share November 04, 2030

In terms of the Investor Education and Protection Fund Authority (Accounting, Audit, Transfer and Refund) Rules, 2016, as 
amended from time to time, all shares in respect of which dividend has not been claimed by shareholders for seven consecutive 
years were transferred to the Investor Education & Protection Fund Authority in accordance with the procedure prescribed under 
the said rules. At the end of the year, i.e., as at March 31, 2024, 86,294 equity shares were lying in the IEPF. 

p) Updation of KYC details:

 As per SEBI norms, e�orts are underway to update 
Permanent Account Number (PAN) and bank account 
details of shareholder(s) in the members’ register and 
communications have been sent by the Company to eligible 
shareholders in this regard. Shareholders are requested to 
update these details at the earliest.

q) Transfer of Shares in Demat form:

 As per SEBI Notification No. SEBI/LAD-NRO/GN/2018/24 

dated June 8, 2018 and further amendment vide 

Notification No. SEBI/LAD-NRO/GN/2018/49 dated 

November 30, 2018, requests for e�ecting transfer of 

securities (except in case of transmission or transposition of 

securities) cannot be processed from April 1, 2019 unless the 

securities are held in dematerialized form with the 

depositories. Therefore, Members who continue to hold 

equity shares of the Company in physical form are 

requested to dematerialize their shareholding to avail of 

numerous benefits of dematerialization, which include easy 

liquidity, ease of trading and transfer, and elimination of any 

possibility of a loss of documents and bad deliveries.

r) Reconciliation of Share Capital Audit:

 As required under Regulation 76 of Securities and Exchange 

Board of India (Depositories and participants) Regulations, 

2018, as amended Mr. Tushar Shridharani, Practicing 

Company Secretaries undertake a Reconciliation of Share 

Capital Audit to reconcile total share capital admitted with 

National Securities Depository Limited (‘NSDL’) and Central 

Depository Services (India) Limited (‘CDSL’) and held in 

physical form, with the issued and listed capital of the 

Company. This audit is undertaken every quarter and the 

report thereon is submitted to the Stock Exchanges within 

prescribed timelines.

 The audit report confirms that the total listed and paid up/ 

issued share capital as on March 31, 2024 matches with the 

aggregate of the total number of shares in demat form (held 

by NSDL and CDSL) and in physical form.

 Pursuant to Regulation 39(3) of the SEBI Listing Regulations, 

information regarding loss of share certificates and issue of 

the duplicate certificates, are submitted to the stock 

exchanges within 2 days of the Company receiving the 

information.

 Pursuant to Regulation 40(9) of the SEBI Listing Regulations, 

the Company obtains a yearly certificate from Mr. Tushar 

Shridharani, Practicing Company Secretaries, certifying 

that, the RTA has issued all share certificates within 30 days 

of the date of lodgment for transfer, subdivision, 

consolidation, renewal, exchange or endorsement of calls/ 

allotment monies and this certificate is simultaneously filed 

with the Stock Exchanges pursuant to Regulation 40(10) of 

the SEBI Listing Regulations.

s) ADRs/GDRs/Warrants:

 The Company does not have any outstanding GDRs/ 
ADRs/Warrants or any convertible instruments as on March 
31, 2024, as such instruments have not been issued in the 
past.

t) Commodity Price Risk or Foreign Exchange Risk and 
Hedging Activities:

 The Company is exposed to foreign currency fluctuation 
risk due to the constant variation of the Indian Rupee. The 
Board of Directors have approved Forex Risk Management 
Policy to keep the Company hedged against the risk of 
forex fluctuations. Any risk arising from exposure to foreign 
currency for exports is being hedged according to the 
policy approved.

 The Company is not exposed to any commodity price risk, 
and hence the disclosure under Clause 9(n) of Part C of 
Schedule V in terms of the format prescribed vide SEBI 
Master Circular No. SEBI/HO/CFD/PoD2/CIR/P/2023/120 
dated July 11, 2023, is not applicable. 

u) Plant locations:
 The Company does not have any plants.

v) Address for Correspondence:

 Investors Correspondence/ Compliance O�cer
 Ms. Divya Kumat, 
 Executive Vice President, Chief Legal O�cer & 
 Company Secretary
 Datamatics Global Services Limited
 Knowledge Centre, Plot No. 58, Street No. 17, MIDC, 
 Andheri (East), Mumbai – 400 093.
 Tel: 91-22-6102 0000/1/2   
 E-mail: investors@datamatics.com

 Registrar and Transfer Agent

 Datamatics Business Solutions Limited 

 Plot No A 16 & 17, Part B Cross Lane, MIDC,

 Andheri (East), Mumbai - 400 093.

 Tel: 91-22-6671 2151  

 E-mail: investorsquery@datamaticsbpm.com
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w) Credit Rating:

 During FY 2023-24, ICRA has rea�rmed/assigned the credit 
ratings in respect of the following facilities of the Company:

Instrument Rating Rating and Amount Rating 
 Agency outlook (in Crores) Action

Fund based/ ICRA [ICRA]A+ 180.00 rea�rmed/
Non Fund based  (Stable)/   assigned
facility from   [ICRA]A1+
Banks.    

XI. DISCLOSURES 

a) Materially significant related party transactions:

 During the financial year 2023-2024, the Company has not 

entered into any material transactions with any of its related 

parties that may have potential conflict with the interests of 

the Company at large. The related party transactions 

entered into with the related parties as defined under the 

Act and with the SEBI Listing Regulations, during the 

financial year were in the ordinary course of business and at 

an arm’s length basis and the same has been approved by 

the Audit Committee. The details of transactions with 

related parties are disclosed in the Notes to accounts of the 

Financial Statements. 

b) Details of non-compliance/penalties/strictures imposed 

on the Company by the Statutory Authorities:

 There were no instances of non-compliance on any matter 

relating to capital markets, during the last three years nor 

any penalties, strictures imposed on the Company by the 

Stock Exchange(s) or SEBI or any Statutory Authority.

c) Whistleblower/Vigil Mechanism:

 As per the provisions of Section 177(9) of the Act and 

Regulation 22 of the SEBI Listing Regulations, the Company 

is required to establish an e�ective Vigil Mechanism for 

directors and employees to report genuine concerns. The 

Company has a Whistle-blower Policy to encourage and 

facilitate employees to report concerns about unethical 

behaviour, actual/ suspected frauds and violation of 

Company’s Code of Conduct. The Board of Directors and 

Audit Committee at their meeting held on November 02, 

2023 amended a Whistle-blower Policy of the Company. The 

policy also provides for adequate safeguards against 

victimization of persons who avail of the same and provides 

for direct access to the Chairperson of the Audit Committee.

 The Whistle Blower Policy also enables the employees to 

report concerns relating to leak or suspected leak of 

Unpublished Price Sensitive Information. The Audit 

Committee of the Company oversees the implementation of 

the Whistle-Blower Policy. The Whistle Blower Policy can be 

accessed at the Company’s website at https:// 

www.datamatics.com/hubfs/Investors/Corporate-

Governance/Whistleblower-Policy.pdf

d) Details of compliance with mandatory requirements and 

adoption of non-mandatory requirements of the Listing 

Regulations: 

 The Company has fully complied with the mandatory 

requirements of the SEBI Listing Regulations. The Company 

has also adopted the fol lowing non-mandatory 

requirements of SEBI Listing Regulation:

 i. The Company’s financial statements have unmodified 

audit opinions.

 ii. The Company has appointed separate persons to the 

post of Chairman and CEO.

 iii. The internal auditors of the Company, M/s. Ajmera & 

Ajmera, Chartered Accountants, reports directly to the 

audit committee.

e) Policy for determining material subsidiaries:

 The Board of Directors has formulated a Policy for 

determining Material Subsidiaries pursuant to the provisions 

of the SEBI Listing Regulation. The same is displayed on the 

website of the Company at https:// www.datamatics.com/ 

hubfs/Investors/Corporate-Governance/Policy-for-

Material-Subsidiaries.pdf

f) Appointment of Independent Director on the Board of 

material Unlisted Subsidiary Company:

 The Company has appointed the Independent Director on 

the Board of material unlisted subsidiary Companies viz. 

Lumina Datamatics Limited. 

g) Policy on dealing with related party transactions:

 The Board of Directors has adopted a policy on dealing with 

related party transactions pursuant to the provisions of the 

SEBI Listing Regulations. The same is displayed on the 

website of the Company at https:// www.datamatics.com/ 

hubfs/Investors/Corporate-Governance/Related-Party-

Transaction-Policy-Final.pdf

h) Disclosure of commodity price risk and commodity hedging 

activities:

 The Company is not exposed to any commodity price risk, 

and hence the disclosure under Clause 9(n) of Part C of 

Schedule V in terms of the format prescribed vide SEBI 

Master Circular No. SEBI/HO/CFD/PoD2/CIR/P/2023/120 

dated July 11, 2023, is not applicable. 

i) Details of utilization of funds raised through preferential 

allotment or qualified institutional placement:

 During the year under review, your Company has not raised 

any funds through preferential allotment or qualified 

institutional placement as specified in Regulation 32 (7A) of 

the SEBI Listing Regulations.

j) Non – Debarment or Non-disqualification of Directors:

 A certificate from Mr. Tushar Shridharani, Practicing 

Company Secretary, confirming that none of the Directors 

on the Board of the Company have been debarred or 

disqualified from being appointed or continuing as directors 

of companies by the Securities and Exchange Board of 

India, Ministry of Corporate A�airs or any such statutory 

authority is enclosed herewith.

k) Recommendation of Committees

 All recommendations / submissions made by various 

Committees of the Board during the financial year 2023-24 

were accepted by the Board.

l) Details of total fees paid to statutory Auditors:

 The details of total fees for all services paid by the Company 

and its subsidiaries, on a consolidated basis, to the 

statutory auditor and all entities in the network firm/network 

entity of which the statutory auditor is a part are as follows:
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(` In Crores)

Type of Service FY 2023-24 FY 2022-23 

Audit Fees* 0.94 1.00

Others 0.07 0.05

Total 1.01 1.05

*Includes audit and audit related services.

m) Disclosure in relation to Sexual Harassment of Women at 

Workplace (Prevention, Prohibition and Redressal) Act, 

2013:

 Your Company has adopted zero tolerance for sexual 

harassment at the workplace and has formulated a policy 

on prevention, prohibition, and redressal of sexual 

harassment at the workplace in line with the provisions of 

the Sexual Harassment of Women at Workplace 

(Prevention, Prohibition and Redressal) Act, 2013 and the 

rules framed thereunder. The Company has complied with 

the formation of the Internal Complaints Committee as 

prescribed under the Act.

 Pursuant to the said Act, the details of the total reported 

and closed cases pertaining to incidents under the above 

framework/ law are as follows:

 Number of complaints filed during the financial year – 0

 Number of complaints disposed of during the financial year 

– 0

 Number of complaints pending as on end of the financial 

year – 0

n) Loans and advances in the nature of loans to firms/ 

companies in which directors are interested by name and 

amount:

 There are no loans and advances in the nature of loans to 

firms/companies in which directors are interested.

o) Details of material subsidiaries of the listed entity; 

including the date and place of incorporation and the 

name and date of appointment of the Statutory Auditors of 

such subsidiaries

 In compliance with Regulation 16(1)(c) of the SEBI Listing 

Regulations, the Company has formulated a Policy for 

Determining Material Subsidiaries. The said policy is 

a va i l a b l e  o n  t h e  we bs i te  of  t h e  Co m p a ny  a t 

https://www.datamatics.com/hubfs/Investors/Corporate

-Governance/Policy-for-Material-Subsidiaries.pdf

 During FY 2023-24, Lumina Datamatics Limited (“LDL”) is a 

material subsidiary of the Company. The details of LDL as 

on March 31, 2024, are set out below:

XII. CEO & CFO Certification:

 As required under Clause 33 of the SEBI Listing Regulations, 

the CEO and CFO certification on the Financial Statements 

and other matters have been obtained from Mr. Rahul 

Kanodia, Vice Chairman & CEO and Mr. Sandeep Mantri, 

Chief Financial O�cer of the Company. The CEO and CFO 

certification in terms of Regulation 17(8) read with Part B of 

Schedule II of the SEBI Listing Regulations forms part of the 

Annual Report.

XIII. Disclosures of the compliance of Corporate Governance 

Requirements:

 The Company has made disclosures of the compliance of 
Corporate Governance Requirements as specified in 
regulation 17 to 27 and clause (b) to (i) of sub regulation (2) of 
regulation 46 of the SEBI Listing Regulations. 

XIV. Certification on Corporate Governance:

 Compliance certificate from M/s M. L. Bhuwania and Co 
LLP, Statutory Auditors of the Company confirming 
compliance with the conditions of Corporate Governance 
for the year ended March 31, 2024 in terms of Schedule V (E) 
of the SEBI Listing Regulations is forming part of the Annual 
Report.

XV. Non-compliance of Regulations relating to Corporate 

Governance under SEBI (Listing Obligations and Disclosure 

Requirements) Regulations, 2015, if any:

 The Company is fully compliant with SEBI Listing 
Regulations and there are no such non-compliances to 
report.

XVI. Disclosures with respect to Demat Suspense Account/ 

Unclaimed Suspense Account:

 The Company has no unclaimed Suspense Account and 
hence, there is nothing to disclose in this regard.

XVII. Disclosures under Schedule III, Para A, Clause 5A of SEBI 

Listing Regulations of certain type of agreements binding 

listed entities:

 There are no agreement impacting management or control 
of the Company or imposing any restriction or create any 
liability upon the Company

XVIII.  Declaration by CEO:

 Declaration signed by Chief Executive O�cer stating that 
the members of Board of Directors and Senior Management 
personnel have a�rmed compliance with the code of 
conduct of Board of Directors and Senior Management is 
appended herewith.

Declaration by the CEO

I hereby declare that all the Directors and Senior Management personnel of the Company have a�rmed compliance with the 

Datamatics – Code of Conduct and Ethics for the financial year ended March 31, 2024.

 Sd/-
Date: May 08, 2024 Rahul Kanodia
Place: Mumbai   Vice-Chairman & CEO

Date and Place of  November 26, 2007, 
Incorporation Tamil Nadu

Name of Statutory Auditors Kanu Doshi Associates LLP

Date of Appointment of   October 14, 2016 (original 
Statutory Auditors date of appointment)

101



Datamatics Global Services Limited

CERTIFICATION UNDER REGULATION 17(8) OF SEBI (LISTING OBLIGATIONS AND
DISCLOSURE REQUIREMENTS) REGULATIONS, 2015

We, Mr. Rahul Kanodia, Chief Executive O�cer and Mr. Sandeep Mantri, Chief Financial O�cer of the Company to the best of 
our knowledge and belief certify that:

A. We have reviewed the financial statements and the cash flow statement for the quarter and financial year ended March 
31, 2024 and confirm that:

 1. these statements do not contain any materially untrue statement or omit any material fact or contain statements 
that might be misleading;

 2. these statements together present a true and fair view of the company’s a�airs and are in compliance with existing 
accounting standards, applicable laws and regulations.

B. There are, to the best of our knowledge and belief, no transactions entered into by the Company during the year which 
are fraudulent, illegal or violative of the Company’s code of conduct.

C. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have 
evaluated the e�ectiveness of internal control systems of the Company pertaining to financial reporting and we have 
disclosed to the auditors and the Audit Committee, deficiencies in the design or operation of such internal controls, if 
any, of which we are aware and the steps we have taken or propose to take to rectify these deficiencies.

D. We have indicated to the auditors and the Audit committee

 1) significant changes in internal control over financial reporting during the year;

 2) significant changes in accounting policies during the year and that the same have been disclosed in the notes to 
the financial statements; and

 3) instances of significant fraud of which we have become aware and the involvement therein, if any, of the 
management or an employee having a significant role in the company’s internal control system over financial 
reporting.

For Datamatics Global Services Limited

Sd/-  Sd/-

Rahul Kanodia    Sandeep Mantri

Vice Chairman &    Chief Financial O�cer  

Chief Executive O�cer 

Place: Mumbai, 
Date: May 08, 2024
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INDEPENDENT AUDITORS’ CERTIFICATE

CERTIFICATE ON CORPORATE GOVERNANCE

To,

The Members of 
Datamatics Global Services Limited

1. We, M L BHUWANIA AND CO LLP, Chartered Accountants, the Statutory Auditors of DATAMATICS GLOBAL SERVICES 
LIMITED (the "Company", have examined the compliance of conditions of Corporate Governance by the Company, for 
the year ended on March 31, 2024, as stipulated in regulations 17 to 27 and clauses (b) to (i) of regulation 46(2) and para C 
and D of Schedule V of the SEBI (Listing Obligations and Disclosure Requirements Regulations 2015 (the Listing 
Regulations").

Managements Responsibility

2. The compliance of conditions of Corporate Governance is the responsibility of the Management. This responsibility 
includes the design, implementation and maintenance of internal control and procedures to ensure the compliance with 
the conditions of the Corporate Governance stipulated in Listing Regulations.

Auditor’s Responsibility 

3. Our responsibility is limited to examining the procedures and implementation thereof, adopted by the Company for 
ensuring compliance with the conditions of the Corporate Governance. It is neither an audit nor an expression of opinion 
on the financial statements of the Company.

4. We have examined the books of account and other relevant records and documents maintained by the Company for 
the purposes of providing reasonable assurance on the compliance with Corporate Governance requirements by the 
Company. 

5. We have carried out an examination of the relevant records of the Company in accordance with the Guidance Note on 
Certification of Corporate Governance issued by the Institute of the Chartered Accountants of India (the ICAL, the 
Standards on Auditing specified under Section 143(10) of the Companies Act 2013, in so far as applicable for the purpose 
of this certificate and as per the Guidance Note on Reports or Certificates for Special Purposes issued by the ICAI which 
requires that we comply with the ethical requirements of the Code of Ethics issued by the ICAI.

6. We have complied with the relevant applicable requirements of the Standard on Quality Control (SQC) 1, Quality Control 
for Firms that Perform Audits and Reviews of Historical Financial Information, and Other Assurance and Related Services 
Engagements.

Opinion

7. Based on our examination of the relevant records and according to the information and explanations provided to us and 
the representations provided by the Management, we certify that the Company has complied with the conditions of 
Corporate Governance as stipulated in regulations 17 to 27 and clauses (b) to (i) of regulation 46(2) and para C and D of 
Schedule V of the Listing Regulations during the year ended March 31, 2024.

8. We state that such compliance is neither an assurance as to the future viability of the Company nor the e�ciency or 
e�ectiveness with which the Management has conducted the a�airs of the Company.

For M L BHUWANIA AND CO LLP
Chartered Accountants         
FRN: 101484W/W100197

 
Ashishkumar Bairagra
Partner      
Membership No.: 109931
UDIN: 24109931BKEIAO6837

Place : Mumbai
Date : May 08, 2024
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 Sr. No. Name of Director DIN Designation Appointment Date 

 1. Dr. Lalit S. Kanodia 00008050 Executive Director – Whole-time Director 03-11-1987

 2. Mr. Rahul L. Kanodia 00075801 Executive Director– Whole-time Director 28-09-2007

 3. Mr. Sameer L. Kanodia  00008232 Non-Executive Director 30-01-2008

 4. Mr. Vinay M. Aggarwal 00030483 Independent Director 27-05-2015

 5. Mr. Dilip D. Dandekar 00846901 Independent Director 12-08-2014

 6. Mrs. Mona M. Bhide 05203026 Independent Director 20-12-2019

TUSHAR SHRIDHARANI 
B. Com., LL.B., F.C.S.

Tel. : (022) 7963 3947
Email : tushar@tusharshri.com

10, New Marine Lines
417, Jolly Bhavan No. 1 

Mumbai – 400 020

CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS

(pursuant to Regulation 34(3) and Schedule V Para C clause (10)(i) of the SEBI 
(Listing Obligations and Disclosure Requirements) Regulations, 2015)

To, 

The Members of 
Datamatics Global Services Limited
Knowledge Centre, Plot No. 58
Street No. 17, MIDC, Andheri (East) 
Mumbai - 400 093. 

Subject: Certificate in pursuance of paragraph number C. 10(i) of Schedule V to the SEBI (Listing Obligations and Disclosure 
stRequirements) Regulations, 2015 for the financial year ending on 31  March, 2024.

Dear Sir/Madam,

1. Paragraph number C. 10(i) of Schedule V to the Securities and Exchange Board of India (Listing Obligations and 

Disclosure Requirements) Regulations, 2015 requires a listed entity to disclose in its annual report information about its 

procuring a certificate from a Company Secretary in practice that none of the directors on the board of the company 

have been debarred or disqualified from being appointed or continuing as directors of companies by the Securities 

and Exchange Board of India / Ministry of Corporate A�airs or any such statutory authority. 

2. As on date of issue of this certificate, the Board of Directors of Datamatics Global Services Limited (“the Company”), a 

listed entity, is comprised of following Directors.

3. I have been deputed to provide a certificate to the Company as referred in paragraph -1- above. 

4. For the purpose, I have considered and examined annual submissions made by each Director of the Company in 

pursuance of provisions of section to section 164(2) read with rule 14(1) of Companies (Appointment and Qualification of 

Directors) Rules, 2014, relevant information as displayed on the website of the Securities and Exchange Board of India 

as well on the website of the Ministry of Corporate A�airs and information generally available on public domain.

5. And based on above; I state that none of the Directors on the board of the Company has been debarred or 
stdisqualified from being appointed or continuing as director of companies for the financial year ending on 31   March, 

2024, by the Securities and Exchange Board of India / Ministry of Corporate A�airs or any such statutory authority.

(Note: In absence of specific direction; the procedure that I opted is based on my judgement, which might have some risk 
of any material information not being reviewed or inadvertently not noticed.)

(Tushar Shridharani)
Practicing Company Secretary

FCS 2690 / COP 2190
UDIN – F002690F000454669

Peer review certificate number – 1509/2021
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Independent Auditor’s Report on the Audit of the
Consolidated Financial Statements

consolidated other comprehensive income, their consolidated 
changes in equity and their consolidated cash flows for the year 
ended on that date.

Basis for Opinion

We conducted our audit of the consolidated financial 
statements in accordance with the Standards on Auditing (“SAs”) 
specified under section 143(10) of the Act. Our responsibilities 
under those Standards are further described in the ‘Auditor’s 
Responsibilities for the Audit of the Consolidated Financial 
Statements’ section of our report. We are independent of the 
Group in accordance with the Code of Ethics issued by the 
Institute of Chartered Accountants of India (“ICAI”), and we have 
fulfilled our other ethical responsibilities in accordance with 
these requirements and the Code of Ethics. We believe that the 
audit evidence we have obtained is su�cient and appropriate 
to provide a basis for our opinion on the consolidated financial 
statements.

Key Audit Matters 

Key audit matters are those matters that, in our professional 
judgment, were of most significance in our audit of the 
consolidated financial statements of the current period. These 
matters were addressed in the context of our audit of the 
consolidated financial statements as a whole, and in forming our 
opinion thereon, and we do not provide a separate opinion on 
these matters. We have determined the matters described 
below to be the key audit matters to be communicated in our 
report.

To

The Members of DATAMATICS GLOBAL SERVICES LIMITED
Report on the Audit of the Consolidated Financial Statements

Opinion

We have audited the accompanying consolidated financial 
statements of DATAMATICS GLOBAL SERVICES LIMITED (“Holding 
Company”) and its subsidiaries (the Holding Company and its 
subsidiaries together referred to as “the Group”),  listed in 
Annexure A, which comprise the Consolidated Balance Sheet as 
at March 31, 2024, and the Consolidated Statement of Profit and 
Loss (including Other Comprehensive Income), the Consolidated 
Statement of Changes in Equity and the Consolidated 
Statement of Cash Flows for the year then ended and notes to 
the consolidated financial statements, including a summary of 
material accounting policies and other explanatory information 
(“the consolidated financial statements”). 

In our opinion and to the best of our information and according 
to the explanations given to us, the aforesaid consolidated 
financial statements give the information required by the 
Companies Act, 2013 (“the Act”) in the manner so required and 
give a true and fair view in conformity with the Indian Accounting 
Standards prescribed under Section 133 of the Act read with the 
Companies (Indian Accounting Standards) Rules, 2015, as 
amended (“Ind AS”) and other accounting principles generally 
accepted in India, of the consolidated state of a�airs of the 
Group as at March 31, 2024, their consolidated profit, their 

Key Audit Matter

A. Revenue recognition in respect of fixed price contract

Auditor’s Response

The Group inter alia engages in fixed price contracts, wherein 
revenue is recognized using the percentage completion 
method based on the Group’s estimate of contract cost. We 
identified revenue recognition of fixed price contracts as a Key 
Audit Matter since:

• accuracy and existence of revenues and onerous 
obligations, in respect of fixed price contracts, involves 
critical estimates.

• these estimates have high inherent uncertainty as it 
requires determination of the progress of the contract, 
costs incurred till date and future costs required to 
complete the remaining contract and performance 
obligations.

• estimate of costs is a critical estimate to determine the 
revenues and liability for a contract and these contracts 
may involve onerous obligations which require critical 
assessment of future costs.

• at the year-end, significant amount of unbilled revenue is 
recognized on the balance sheet date.

Our audit procedures included discussion with the 
management to obtain an understanding of the systems, 
processes and controls implemented by the Group for recording 
and computing the costs, revenue and other estimates 
associated with such contracts. Our audit approach was a 
combination of test of internal controls and substantive 
procedures which included the following:

• we evaluated the design of internal controls relating to 
recording of costs incurred and estimate of costs required 
to complete the performance obligations. 

• we tested the access and application controls pertaining to 
time recording, allocation and budgeting systems which 
prevents unauthorised changes to recording of costs 
incurred. 

• we selected a sample of contracts and tested the 
operating e�ectiveness of the internal controls relating to 
costs incurred and estimate of costs, through the inspection 
of performance of these controls. 

• we selected a sample of contracts and performed a 
retrospective review of costs incurred with estimate of costs 
to identify significant variations and verify whether those 
variations have been considered in estimating the future 
costs required to complete the contract. 

• we reviewed a sample of contracts with unbilled revenue to 
identify possible delays in achieving milestones, which 
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Key Audit Matter Auditor’s Response

B. Carrying Value of Goodwill

Other Information

The Holding Company’s Management and Board of Directors 

are responsible for the other information. The other information 

comprises the information included in the Company’s Annual 

Report, but does not include the consolidated financial 

statements, the standalone financial statements and our 

respective Auditors’ Report thereon. Our opinion on the 

consolidated financial statements does not cover the other 

information and we do not express any form of assurance 

conclusion thereon.

In connection with our audit of the consolidated financial 

statements, our responsibility is to read the other information, 

compare with the financial statements of the subsidiaries 

audited by the other auditors, to the extent it relates to these 

entities and, in doing so, place reliance on the work of the other 

auditors and consider whether the other information is 

materially inconsistent with the consolidated financial 

We evaluated the appropriateness of management’s 
identification of Cash Generating Units and the continued 
satisfactory operation of the Holding Company’s internal 
controls over the whole process. Our procedures included 
discussion with the management of the Holding Company on 
the suitability of the impairment model and reasonableness of 
the assumptions. Our review included the below:

• evaluating the design and operating e�ectiveness of 
internal control relating to review of goodwill impairment 
testing performed by the valuation professional engaged 
by the Management.

• benchmarking the Holding Company’s key assumptions 
with industry comparables, the assumptions made in the 
prior years and also comparing the margin and revenue 
trend with the actual results relating to previous forecasts.

• reviewing the Holding Company’s Management’s 
impairment assessment and reviewed the calculation 
methodology and sources for key assumptions in the 
valuation reports.

• reviewing the key assumptions, being the cash flows, 
growth assumptions and discount rates. 

• performing sensitivity analysis over significant assumptions 
used in the models to ascertain the point at which 
impairment would be triggered and considered the 
likelihood of such a change.

• involving our valuation experts to assess the assumption 
and methodology used by the Company to determine the 
recoverable amount.

• reviewing the disclosure in the consolidated financial 
statements in respect of the Holding Company’s 
Management’s impairment testing to confirm that these 
are consistent with the conclusions of our audit work and 
meet the disclosure requirements of the relevant 
accounting standards.

The Group has goodwill of Rs. 97.19 Crore in respect of some of its 
Cash Generating Units. The Group is required to annually test 
the amount of goodwill for impairment. This annual impairment 
testing was significant to our audit because the balance of Rs. 
97.19 Crore as of March 31, 2024 is material to the financial 
statements. 

The determination of recoverable amount requires judgment on 
the part of the management with respect to future revenue, 
estimated profit, discount rate and hence the assessment 
process is highly subjective and is based on assumptions. 
Hence, We considered carrying value of goodwill as key audit 
matters.

statements or our knowledge obtained during the course of our 

audit or otherwise appears to be materially misstated. Other 

information so far as it relates to the subsidiaries is traced from 

their financial statements audited by the other auditors. If, 

based on the work we have performed, we conclude that there is 

a material misstatement of this other information, we are 

required to report that fact. We have nothing to report in this 

regard.

Management’s Responsibilities for the Consolidated Financial 

Statements

The Holding Company’s Management and Board of Directors 

are responsible for the matters stated in Section 134(5) of the Act 

with respect to the preparation and presentation of these 

consolidated financial statements that give a true and fair view 

of the consolidated financial position, consolidated financial 

performance including other comprehensive income, 

consolidated changes in equity and consolidated cash flows of 
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the Group in accordance with the accounting principles 

generally accepted in India, including the Indian Accounting 

Standards specified under section 133 of the Act (“Ind AS”). The 

respective company’s Management and Board of Directors of 

the companies included in the Group are responsible for 

maintenance of adequate accounting records in accordance 

with the provisions of the Act for safeguarding the assets of each 

entity and for preventing and detecting frauds and other 

irregularities; selection and application of appropriate 

accounting policies; making judgments and estimates that are 

reasonable and prudent; and the design, implementation and 

maintenance of adequate internal financial controls, that were 

operating e�ectively for ensuring the accuracy and 

completeness of the accounting records, relevant to the 

preparation and presentation of the financial statements that 

give a true and fair view and are free from material 

misstatement, whether due to fraud or error, which have been 

used for the purpose of preparation of the consolidated 

financial statements by the Management and Board of Directors 

of the Holding Company, as aforesaid. 

In preparing the consolidated financial statements, the 

respective management and Board of Directors of the 

companies included in the Group are responsible for assessing 

the ability of the respective entities to continue as a going 

concern, disclosing, as applicable, matters related to going 

concern and using the going concern basis of accounting unless 

the respective management either intends to liquidate or cease 

operations, or has no realistic alternative but to do so. 

The respective management and Board of Directors of the 

companies included in the Group are also responsible for 

overseeing the financial reporting process of the Group. 

Auditor’s Responsibilities for the Audit of the Consolidated 

Financial Statements

Our objectives are to obtain reasonable assurance about 

whether the consolidated financial statements as a whole are 

free from material misstatement, whether due to fraud or error, 

and to issue an auditor’s report that includes our opinion. 

Reasonable assurance is a high level of assurance, but is not a 

guarantee that an audit conducted in accordance with SAs will 

always detect a material misstatement when it exists. 

Misstatements can arise from fraud or error and are considered 

material if, individually or in the aggregate, they could 

reasonably be expected to influence the economic decisions of 

users taken on the basis of these consolidated financial 

statements.

As part of an audit in accordance with SAs, we exercise 

professional judgment and maintain professional skepticism 

throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the 

consolidated financial statements, whether due to fraud or 

error, design and perform audit procedures responsive to 

those risks, and obtain audit evidence that is su�cient and 

appropriate to provide a basis for our opinion. The risk of not 

detecting a material misstatement resulting from fraud is 

higher than for one resulting from error, as fraud may involve 

collusion, forgery, intentional omissions, misrepresentations, 

or the override of internal control. 

• Obtain an understanding of internal financial control 

relevant to the audit in order to design audit procedures that 

are appropriate in the circumstances. Under section 143(3)(I) 

of the Act, we are also responsible for expressing our opinion 

on whether the Holding Company, its subsidiaries which are 

incorporated in India, have adequate internal financial 

controls system in place and the operating e�ectiveness of 

such controls. 

• Evaluate the appropriateness of accounting policies used 

and the reasonableness of accounting estimates and 

related disclosures made by management. 

• Conclude on the appropriateness of management’s use of 

the going concern basis of accounting and, based on the 

audit evidence obtained, whether a material uncertainty 

exists related to events or conditions that may cast 

significant doubt on the ability of the Group to continue as a 

going concern. If we conclude that a material uncertainty 

exists, we are required to draw attention in our auditor’s 

report to the related disclosures in the consolidated 

financial statements or, if such disclosures are inadequate, 

to modify our opinion. Our conclusions are based on the 

audit evidence obtained up to the date of our auditor’s 

report. However, future events or conditions may cause the 

Group to cease to continue as a going concern. 

• Evaluate the overall presentation, structure and content of 

the consolidated financial statements, including the 

disclosures, and whether the consolidated financial 

statements represent the underlying transactions and 

events in a manner that achieves fair presentation. 

• Obtain su�cient appropriate audit evidence regarding the 

financial information of the entities and business activities 

within the Group to express an opinion on the consolidated 

financial statements. We are responsible for the direction, 

supervision and performance of the audit of the financial 

statements of such entities included in the consolidated 

financial statements of which we are the independent 

auditors. For the business activities included in the 

consolidated financial statements, which have been 

audited by other auditors, such other auditors remain 

responsible for the direction, supervision and performance 

of the audits carried out by them. We remain solely 

responsible for our audit opinion. 

We communicate with those charged with governance of the 

Holding Company and such other entities included in the 

consolidated financial statements of which we are the 

independent auditors regarding, among other matters, the 

planned scope and timing of the audit and significant audit 

findings, including any significant deficiencies in internal control 

that we identify during our audit. 

We also provide those charged with governance with a 

statement that we have complied with relevant ethical 

requirements regarding independence, and to communicate 

with them all relationships and other matters that may 

reasonably be thought to bear on our independence, and where 

applicable, related safeguards. 

From the matters communicated with those charged with 

governance, we determine those matters that were of most 

significance in the audit of the consolidated financial 

statements of the current period and are therefore the key audit 

matters. We describe these matters in our auditor’s report unless 

law or regulation precludes public disclosure about the matter or 

when, in extremely rare circumstances, we determine that a 

matter should not be communicated in our report because the 
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adverse consequences of doing so would reasonably be 

expected to outweigh the public interest benefits of such 

communication. 

Other Matters

(a) We did not audit the financial statements / financial 

information of fifteen subsidiaries (including nine step-down 

subsidiaries), whose financial statements / financial 

information reflect, before consolidation adjustments, total 

assets of Rs. 945.61 Crore as at March 31, 2024, total revenues 

of Rs. 1,143.95 Crore, net profit after tax of Rs. 116.17 Crore, total 

comprehensive income of Rs. 120.41 Crore and net cash 

outflow of Rs. 21.15 Crore for the year ended on that date, as 

considered in the consolidated financial statements. These 

financial statements / financial information have been 

audited by other auditors whose reports have been 

furnished to us by the Holding Company’s Management and 

our opinion on the consolidated financial statements, in so 

far as it relates to the amounts and disclosures included in 

respect of these subsidiaries, and our report in terms of sub-

sections (3) and (11) of Section 143 of the Act, in so far as it 

relates to the aforesaid subsidiaries are based solely on the 

reports of the other auditors. 

(b) We did not audit the financial statements / financial 

information of two step-down subsidiaries, whose financial 

statements / financial information reflect, before 

consolidation adjustments, total assets of Rs. 3.41 Crore as 

at March 31, 2024, total revenues of Rs. 4.84 Crore, net profit 

after tax of Rs. 0.22 Crore, total comprehensive income of Rs. 

0.22 Crore and net cash inflows amounting to Rs. 0.35 Crore 

for the year ended on that date, as considered in the 

consolidated financial statements. These financial 

statements / financial information are unaudited and have 

been furnished to us by the Holding Company’s 

Management and our opinion on the consolidated financial 

statements, in so far as it relates to the amounts and 

disclosures included in respect of these subsidiaries and our 

report in terms of sub-sections (3) and (11) of Section 143 of 

the Act in so far as it relates to the aforesaid subsidiaries, is 

based solely on such unaudited financial statements / 

financial information. In our opinion and according to the 

information and explanations given to us by the Holding 

Company’s Management, these unaudited financial 

statements / financial information are not material to the 

Group. 

Our opinion on the consolidated financial statements, and our 

report on Other Legal and Regulatory Requirements below, is 

not modified in respect of the above matters with respect to our 

reliance on the work done and the reports of the other auditors 

and the unaudited financial statements / financial information 

certified by the Holding Company’s Management.

Report on Other Legal and Regulatory Requirements 

1. As required by Section 143(3) of the Act, based on our audit 

and on the consideration of report of the other auditors on 

separate financial statements / information of subsidiaries, 

unaudited financial statements / financial information 

referred to in the paragraph on ‘Other Matters’ section 

above, we report, to the extent applicable, that:

a) We have sought and obtained all the information and 

explanations which to the best of our knowledge and belief 

were necessary for the purposes of our audit of the 

aforesaid consolidated financial statements. 

b) In our opinion, proper books of account as required by law 

relating to preparation of the aforesaid consolidated 

financial statements have been kept so far as it appears 

from our examination of those books, returns and the reports 

of the other auditors. 

c) The Consolidated Balance Sheet, the Consolidated 

Sta te m e n t  of  P rofi t  a n d  Loss  ( i n c l u d i n g  O t h e r 

Comprehensive Income), the Consolidated Statement of 

Changes in Equity and the Consolidated Statement of Cash 

Flows dealt with by this Report are in agreement with the 

relevant books of account maintained for the purpose of 

preparation of the consolidated financial statements. 

d) In our opinion, the aforesaid consolidated financial 

statements comply with the Accounting Standards 

specified under Section 133 of the Act, read with rule 3 of 

Companies (Indian Accounting Standards) Rules, 2015.

e) On the basis of the written representations received from the 

directors of the Holding Company as on 31st March, 2024 

taken on record by the Board of Directors of the Holding 

Company and the reports of the statutory auditors of its 

subsidiary companies incorporated in India, none of the 

directors of the Group is disqualified as on March 31, 2024 

from being appointed as a director in terms of Section 164(2) 

of the Act. 

f) With respect to the adequacy of internal financial controls 

over financial reporting of the Group and the operating 

e�ectiveness of such controls, refer to our separate Report in 

“Annexure B” which is based on the auditor’s report of the 

company and its subsidiaries incorporated in India.

g) With respect to the matter to be included in the Auditor’s 

Report under section 197(16) of the Act:

 In our opinion and according to the information and 

explanations given to us, the remuneration paid by the 

Holding Company, subsidiary companies incorporated in 

India, wherever applicable, to its directors during the current 

year is in accordance with the provisions of section 197 of the 

Act. The remuneration paid to any director by the Holding 

Company, subsidiary companies incorporated in India, is 

not in excess of the limit laid down under section 197 of the 

Act. The Ministry of Corporate A�airs has not prescribed 

other details under section 197(16) which are required to be 

commented upon by us.

h) With respect to the other matters to be included in the 

Auditor’s Report in accordance with Rule 11 of the 

Companies (Audit and Auditor’s) Rules, 2014 as amended, in 

our opinion and to the best of our information and according 

to the explanations given to us and based on the 

consideration of the report of the other auditors on the 

financial statements / information of the subsidiaries, the 

financial statements / information certified by the 

management in the case of some subsidiaries, as noted in 

the paragraph on ‘Other Matters’:

 i. The consolidated financial statements disclose the 

impact of pending litigations on the consolidated 

financial position of the Group – Refer Note No. 45 to the 

consolidated financial statements;

 ii. The Group did not have any material foreseeable losses 

on long-term contracts including derivatives contracts.
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 iii. There has been no delay in transferring amounts, 

required to be transferred, to the Investor Education and 

Protection Fund by the Holding Company, its subsidiary 

companies incorporated in India. 

 iv. (a) The respective Managements of the Holding 

Company and its subsidiaries which are companies 

incorporated in India, whose financial statements 

have been audited under the Act, have represented 

that, to the best of their knowledge and belief, no 

funds have been advanced or loaned or invested 

(either from borrowed funds or share premium or 

any other sources or  kind of funds) by the Group to 

or in any other person or entity, including foreign 

entity (“Intermediaries”), with the understanding, 

whether recorded in writing or otherwise, that the 

Intermediary shall, whether, directly or indirectly 

lend or invest in other persons or entities identified in 

any manner whatsoever by or on behalf of the 

Holding Company or any such subsidiaries 

(“Ultimate Beneficiaries”) or provide any guarantee, 

security or the like on behalf of the Ultimate 

Beneficiaries;

  (b) The respective Managements of the Holding 

Company and its subsidiaries which are companies 

incorporated in India, whose financial statements 

have been audited under the Act, have represented 

that, to the best of their knowledge and belief, no 

funds have been received by the Company or any 

such subsidiaries from any person or entity, 

including foreign entity (“Funding Parties”), with the 

understanding, whether recorded in writing or 

otherwise, that the Group shall, whether, directly or 

indirectly, lend or invest in other persons or entities 

identified in any manner whatsoever by or on behalf 

of the Funding Party (“Ultimate Beneficiaries”) or 

provide any guarantee, security or the like on behalf 

of the Ultimate Beneficiaries;

  (c) Based on the audit procedures that have been 

considered reasonable and appropriate in the 

circumstances, nothing has come to our notice that 

has caused us to believe that the representations 

under sub-clause (i) and (ii) of Rule 11(e), as provided 

under (a) and (b) above, contain any material 

misstatement.

 v. As stated in Note No. 38(b) to the consolidated financial 

statements

  (a) The final dividend proposed in the previous year, 

declared, and paid by the holding company during 

the year is in accordance with Section 123 of the Act, 

as applicable.

  (b) The Board of Directors of the Holding Company 

have proposed a final dividend for the year which is 

subject to the approval of the members at the 

ensuing Annual General Meeting. The amount of 

dividend proposed is in accordance with section 

123 of the Act, as applicable.

 vi. Based on our examination which included test checks 

and based on the reports of other auditors of the 

Subsidiaries, the Group wherever applicable, have used 

accounting software for maintaining its books of 

account which has a feature of recording audit trail (edit 

log) facility and the same has operated throughout the 

year for all relevant transactions recorded in the 

software except in case of two subsidiaries the feature 

of recording audit trail (edit log) facility was not enabled 

at the database level to log any direct data changes for 

the accounting software used for maintaining the Books 

of Accounts relating to payroll and invoice generation. 

Further, during the course of our audit, we did not come 

across any instance of audit trail feature being 

tampered with. 

  As proviso to Rule 3(I) of the Companies (Accounts) 

Rules, 2014 is applicable from 1st April 2023, reporting 

under Rule 11(g) of the Companies (Audit and Auditors) 

Rules, 2014 on preservation of Audit Trail as per the 

statutory requirements for record retention is not 

applicable for the financial year ended 31st March 2024.  

2. With respect to the matters specified in paragraphs 3(xxi) 

and 4 of the Companies (Auditor’s Report) Order, 2020 (the 

“Order” / “CARO”) issued by the Central Government in 

terms of Section 143(11) of the Act, to be included in the 

Auditor’s Report, according to the information and 

explanations given to us, and based on the CARO reports 

issued for the Holding Company and its subsidiaries 

included in the consolidated financial statements of the 

Holding Company, to which reporting under CARO is 

applicable, we report that there are no unfavorable remarks, 

qualifications or adverse remarks in these CARO reports 

except as mentioned below:
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For M L BHUWANIA AND CO LLP

Chartered Accountants

FRN: 101484W/W100197

Ashishkumar Bairagra

Partner

Membership No. 109931

UDIN: 24109931BKEIAJ3605

Place: Mumbai

Date: May 8, 2024 

Sr. Name  CIN Subsidiary/
No.   Wholly
   owned
   subsidiary

1 Datamatics U74999MH2018FLC307700 Subsidiary
 Robotics 
 Software 
 Limited 

2 Datamatics U85300MH2021NPL371963 Wholly 
 Foundation   owned
   subsidiary

3 Datamatics U72900MH2022PTC395343 Wholly  
 Cloud   owned
 Solutions   subsidiary
 Private 
 Limited

4 Diacritech U72200MH2003PTC425990 Wholly  
 Technologies   owned 
 Private   subsidiary 
 Limited   

Clause no. of
the CARO
Report which is
unfavorable.

Clause xvii of 
Annexure A to 
the Independent 
Auditors Report

Clause xvii of 
Annexure A to 
the Independent 
Auditors Report

Clause xvii of 
Annexure A to 
the Independent 
Auditors Report

Clause xvii of 
Annexure A to 
the Independent 
Auditors Report
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 1 Datamatics Information Solutions Limited  Subsidiary

 2 Datamatics Foundation Subsidiary

 3 Datamatics Global Services FZ LLC Subsidiary

 4 Datamatics Global Services Inc Subsidiary

 5 Datamatics Global Services Pty Limited Subsidiary

 6 Datamatics Global Technologies AG Subsidiary

 7 Datamatics Global Technologies Limited Subsidiary

 8 Datamatics Infotech Limited Subsidiary

 9 Lumina Datamatics Limited Subsidiary

 10 Datamatics Cloud Solutions Private Limited Subsidiary

 11 Datamatics Professional Services Limited  Subsidiary 
  (formerly known as Datamatics Sta�ng Services Limited)* 

 12 Datamatics Technologies FZ LLC Subsidiary

 13 Lumina Datamatics Corp Step down Subsidiary 

 14 Lumina Datamatics GMBH Step down Subsidiary 

 15 Lumina Datamatics Inc. Step down Subsidiary 

 16 Datamatics Robotics Software Limited Step down Subsidiary

 17 RJ Globus Inc. Step down Subsidiary 

 18 Datamatics Global Services Corp.  Step down Subsidiary 

 19 Lumina Datamatics UK Limited Step down Subsidiary

 20 Datamatics Robotics Software Inc Step down Subsidiary

 21 LDR eRetail Limited Step down Subsidiary

 22 Datamatics Global Services BV Step down Subsidiary

 23 Sunrise Setting Limited Step down Subsidiary

 24 Diacritech Technologies Private Limited** Step down Subsidiary

 25 Diacritech Inc.** Step down Subsidiary

*Name of Datamatics Sta�ng Services Limited changed to Datamatics Professional Services Limited w.e.f. April 23, 2024.

**Lumina Datamatics Limited acquired 100% stake in Diacritech Technologies Private Limited on 30.04.2023 and 
accordingly Diacritech Technologies Private Limited become Wholly Owned Subsidiary of Lumina Datamatics Limited and 
Diacritech Inc. become step down subsidiary of Lumina Datamatics Limited w.e.f. 30.04.2023

Annexure A 
to the Independent Auditors Report dated May 08, 2024

Sr. No. Name Subsidiary / Step down Subsidiary 
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Annexure B 
TO THE INDEPENDENT AUDITORS’ REPORT 

Report on the Internal Financial Controls under Clause (i) of Sub-
section 3 of Section 143 of the Companies Act, 2013 (“the Act”) 

Referred to in paragraph 1(f) of the ‘Report on Other Legal and 
Regulatory Requirements’ section of the Independent Auditor’s 
Report on the consolidated financial statements of the Holding 
Company for the year ended March 31, 2024.

Opinion 

In conjunction with our audit of the consolidated financial statements 
of DATAMATICS GLOBAL SERVICES LIMITED (“the Holding Company”) 
as of and for the year ended March 31, 2024, we have audited the 
internal financial controls over financial reporting of the Holding 
Company and its subsidiary companies, incorporated in India, 
wherever applicable, as of that date. 

In our opinion to the best of our knowledge and according to the 
opinion expressed in the report of other auditors, the Holding 
Company, its subsidiary companies incorporated in India, wherever 
applicable, in all material respects, have an adequate internal 
financial controls system over financial reporting and such internal 
financial controls over financial reporting were operating e�ectively 
as at March 31, 2024, based on the criteria for internal controls over 
financial reporting established by the respective companies, 
wherever applicable, considering the essential components of 
internal control stated in the Guidance Note on Audit of Internal 
Financial Controls Over Financial Reporting issued by the Institute of 
Chartered Accountants of India.

Management’s Responsibility for Internal Financial Controls 

The respective company’s Management and Board of Directors of 
the Holding Company, its subsidiary companies incorporated in India, 
wherever applicable, are responsible for establishing and maintain-
ing internal financial controls based on the internal controls over 
financial reporting criteria established by the respective companies, 
considering the essential components of internal control stated in the 
Guidance Note on Audit of Internal Financial Controls over Financial 
Reporting issued by the Institute of Chartered Accountants of India 
(“ICAI”). These responsibilities include the design, implementation 
and maintenance of adequate internal financial controls that were 
operating e�ectively for ensuring the orderly and e�cient conduct of 
its business, including adherence to the respective company’s 
policies, the safeguarding of its assets, the prevention and detection 
of frauds and errors, the accuracy and completeness of the account-
ing records, and the timely preparation of reliable financial 
information, as required under the Act. 

Auditors’ Responsibility 

Our responsibility is to express an opinion on the internal financial 
controls over financial reporting, based on our audit. We conducted 
our audit in accordance with the Guidance Note on Audit of Internal 
Financial Controls over Financial Reporting (“the Guidance Note”) 
and the Standards on Auditing, issued by ICAI and deemed to be 
prescribed under Section 143(10) of the Companies Act, 2013, to the 
extent applicable to an audit of internal financial controls, and both 
issued by the ICAI. Those Standards and the Guidance Note require 
that we comply with ethical requirements and plan and perform the 
audit to obtain reasonable assurance about whether adequate 
internal financial controls over financial reporting was established 
and maintained and if such controls operated e�ectively in all 
material respects. 

Our audit involves performing procedures to obtain audit evidence 
about the adequacy of the internal financial controls system over 
financial reporting and their operating e�ectiveness. Our audit of 
internal financial controls over financial reporting included obtaining 
an understanding of internal financial controls over financial 
reporting, assessing the risk that a material weakness exists, and 
testing and evaluating the design and operating e�ectiveness of 

internal control based on the assessed risk. The procedures selected 
depend on the auditor’s judgement, including the assessment of the 
risks of material misstatement of the consolidated financial 
statements, whether due to fraud or error. 

We believe that the audit evidence we have obtained and the audit 
evidence obtained by the other auditors in terms of their reports 
referred to in the paragraph on ‘Other Matters’, is su�cient and 
appropriate to provide a basis for our audit opinion on the internal 
financial controls system over financial reporting of the Holding 
Company, its subsidiary companies incorporated in India, wherever 
applicable. 

Meaning of Internal Financial Controls over Financial Reporting 

A company’s internal financial control over financial reporting is a 
process designed to provide reasonable assurance regarding the 
reliability of financial reporting and the preparation of financial 
statements for external purposes in accordance with generally 
accepted accounting principles. A company’s internal financial 
control over financial reporting includes those policies and 
procedures that (1) pertain to the maintenance of records that, in 
reasonable detail, accurately and fairly reflect the transactions and 
dispositions of the assets of the company; (2) provide reasonable 
assurance that transactions are recorded as necessary to permit 
preparation of financial statements in accordance with generally 
accepted accounting principles, and that receipts and expenditures 
of the company are being made only in accordance with 
authorisations of management and directors of the company; and (3) 
provide reasonable assurance regarding prevention or timely 
detection of unauthorised acquisition, use, or disposition of the 
company’s assets that could have a material e�ect on the 
consolidated financial statements. 

Inherent Limitations of Internal Financial Controls Over Financial 
Reporting 

Because of the inherent limitations of internal financial controls over 
financial reporting, including the possibility of collusion or improper 
management override of controls, material misstatements due to 
error or fraud may occur and not be detected. Also, projections of any 
evaluation of the internal financial controls over financial reporting to 
future periods are subject to the risk that the internal financial control 
over financial reporting may become inadequate because of 
changes in conditions, or that the degree of compliance with the 
policies or procedures may deteriorate.

Other Matters

Our aforesaid reports under Section 143(3)(I) of the Act on the 
adequacy and operating e�ectiveness of the internal financial 
controls with reference to the consolidated financial statements in so 
far as it relates to 8 (eight) subsidiary companies, which are compa-
nies incorporated in India, is based on the corresponding reports of 
the auditors of such companies incorporated in India and the 
information provided by the Holding Company’s Management..

For M L BHUWANIA AND CO LLP
Chartered Accountants
FRN: 101484W/W100197

Ashishkumar Bairagra
Partner
Membership No. 109931

UDIN: 24109931BKEIAJ3605

Place: Mumbai

Date: May 8, 2024
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Consolidated Balance Sheet
as at March 31, 2024

ASSETS
Non-current assets
Property, Plant and Equipment 3 102.90 113.79 
Goodwill 4 97.19 78.16
Other intangible assets 4 5.42 5.80 
Right-to-use assets 4 13.36 20.34
Financial assets    
i. Investments 5 219.22 107.07
ii. Other financial assets 6 59.44 36.50
Deferred tax assets (Net) 7 12.52 13.94
Non-current tax assets 8 6.44 14.08
Other non-current assets 9 1.57 0.83
Total non-current assets  518.06 390.51
Current assets    
Financial assets    
I. Investments 10 327.01 247.42 
ii. Trade receivables 11 286.34 268.94
iii. Cash and cash equivalents 12 99.36 133.30
iv. Bank balances other than (iii) above 13 31.89 20.59
v. Loans 14 0.16 0.24 
vi. Other financial assets 15 140.32 138.93
Current tax assets 16 8.38 11.96
Other current assets 17 51.74 47.84 
Total current assets  945.20 869.22 
Assets classified as held for sale   - 22.81
   - 22.81 
Total Assets  1,463.26 1,282.54
EQUITY AND LIABILITIES    
Equity    
Equity share capital 18(a) 29.50 29.48
Share application money pending allotment (PSOP)  0.01 -
Other equity 18(b) 1,199.49 1,019.85
Equity attributable to owners of Datamatics Global Services Limited  1,229.00 1,049.33
Non-controlling interests  (8.27) (7.21)
Total equity  1,220.73 1,042.12
LIABILITIES    
Non-current liabilities    
Financial liabilities    
i. Lease Liabilities 19 7.46 12.84
ii. Other financial liabilities 20 - 4.18
Provisions 21 42.13 32.57
Other non-current liabilities 22 - 5.00
Total non-current liabilities  49.59 54.59
Current liabilities    
Financial liabilities    
i. Lease liabilities 23 9.92 8.42 
ii. Trade payables 24   
 Dues of Micro and small enterprises  1.95 1.95
 Dues other than Micro and small enterprises  98.65 111.49 
iii. Other financial liabilities 25 21.97 5.58
Other current liabilities 26 37.46 36.83
Provisions 27 13.32 13.93 
Current tax liabilities 28 9.67 7.63 
Total current liabilities  192.94 185.83
Total liabilities  242.53 240.42
Total Equity and Liabilities  1,463.26 1,282.54The accompanying notes forming an integral part of the consolidated financial statements

Particulars Note  March 31, 2024  March 31, 2023

As per our attached report of even date

For M L BHUWANIA AND CO LLP 
Chartered Accountants
FRN: 101484W/W100197

Ashishkumar Bairagra
Partner
Membership No. 109931

Place : Mumbai
Dated : May 8, 2024

 For and on Behalf of the Board 

Dr. Lalit S. Kanodia
Chairman
DIN 00008050

Rahul L. Kanodia
Vice Chairman & CEO
DIN 00075801

Sandeep Mantri

EVP, Chief Financial O�cer 

Divya Kumat

EVP, Chief Legal O�cer 
& Company Secretery
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Statement of Consolidated Profit and Loss
for the year ended March 31, 2024

Items that will not be reclassified to profit or loss    

Actuarial gains and losses  (3.82) 2.24

Changes in fair value of FVOCI instruments  2.75 0.64

Tax relating to above  0.96 0.44

   (0.11) (1.16)

Items that will be reclassified to profit or loss    

Cash flow Hedges  4.64 (11.26)

Foreign currency translation reserve movement  4.43 15.48

Tax relating to above  (1.17) 2.83

   7.90 7.05

   7.79 5.89

Share of Non Controlling interest in Other Comprehensive income  (0.05) (0.15)

OCI for the year  7.84 6.04

Total comprehensive income for the year  206.03 194.96

Earnings per Equity Share (of Rs. 5 each) 41  

- Basic (In Rs.)  33.60 32.05

- Diluted (In Rs.)  33.60 32.05

Revenue from Operations 29 1,549.89 1,459.19

Other Income 30 45.07 38.71

Total income  1,594.96 1,497.90

Expenses    

Purchase of products and licenses 31 2.17 3.64

Employee Benefit Expenses 32 989.09 897.00

Finance Costs 33 1.97 2.91

Depreciation and Amortisation Expenses 34 36.26 34.95

Other Expenses 35 314.65 316.02

Total expenses  1,344.14 1,254.52

Profit before exceptional items and tax  250.82 243.38

Exceptional items   - -

Profit before share of net profits of investments accounted for using the equity method and tax    250.82 243.38

Share of net profits of associates and joint ventures accounted for using the equity method   - -

Profit before tax  250.82 243.38

Tax expense    

- Current tax 7(a) 52.54 51.74

- Deferred tax 7(a) 1.15 6.33

Total tax expense  53.69 58.07 

Profit for the year  197.13 185.31

Share of Non controlling Interest in Profit for the year  (1.06) (3.61)

Profit for the year  198.19 188.92

Statement of Consolidated other comprehensive income (OCI) for the year ended March 31, 2024

The accompanying notes forming an integral part of the consolidated financial statements

Particulars Note  March 31, 2024  March 31, 2023

Particulars Note  March 31, 2024  March 31, 2023
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(` in Crores)

(` in Crores)

As per our attached report of even date

For M L BHUWANIA AND CO LLP 
Chartered Accountants
FRN: 101484W/W100197

Ashishkumar Bairagra
Partner
Membership No. 109931

Place : Mumbai
Dated : May 8, 2024

 For and on Behalf of the Board 

Dr. Lalit S. Kanodia
Chairman
DIN 00008050

Rahul L. Kanodia
Vice Chairman & CEO
DIN 00075801

Sandeep Mantri

EVP, Chief Financial O�cer 

Divya Kumat

EVP, Chief Legal O�cer 
& Company Secretery



Datamatics Global Services Limited

Statement of changes in equity
for the year ended March 31, 2024
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A. Cash flow from operating activities

Consolidated Cash flow statement
for the year ended March 31, 2024

As per our attached report of even date
For M L BHUWANIA AND CO LLP 
Chartered Accountants
FRN: 101484W/W100197

Ashishkumar Bairagra
Partner
Membership No. 109931

Place : Mumbai
Dated : May 8, 2024

 For and on Behalf of the Board 

Dr. Lalit S. Kanodia
Chairman
DIN 00008050

Rahul L. Kanodia
Vice Chairman & CEO
DIN 00075801

Sandeep Mantri
EVP, Chief Financial O�cer 

Divya Kumat
EVP, Chief Legal O�cer 
& Company Secretery

Particulars  March 31, 2024  March 31, 2023
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(` in Crores)

 Profit before share of Net Profit of Joint Venture and Tax 250.82 243.38
 Adjustments for :    
 Depreciation and amortisation expense 36.26 34.95
 Allowance for doubtful debts 0.44 2.11
 Allowance for Doubtful debts written back - (2.59)
 Provision no longer required, written back - (0.27) 
 Sundry balance written o� / (back) (net) (0.21) (1.64)
 (Profit) / loss on sale Property, Plant and Equipment (net)  (1.98)  (0.79)
 Interest expense 1.51   2.43 
 Employee stock option expenses  3.44   3.45 
 Share appreciation rights expenses  1.21   2.16 
 Unwinding of interest on securities deposits  -     (0.04)
 Unrealised gain on fair value of financial assets  (14.57)  (0.90)
 Exchange gain on buy back of shares  -     (0.15)
 Profit on sale of investments  (8.44)  (8.81)
 Dividend income (0.13)  (0.13)
 Unrealised foreign exchange (gain) / loss  9.70   8.68 
 Interest income  (18.60)  (9.95)
 Operating profit before working capital changes   259.45   271.89 
 Adjustments for :    
 (Increase) / Decrease in trade receivables  (17.78)  (23.81)
 (Increase) / Decrease in loans 0.08   0.03 
 (Increase)/ Decrease in other financial and non-financial assets  (8.71)  (82.28)
 Increase/(Decrease) in trade payables (12.68)  15.19 
 Increase/(Decrease) in other financial and non-financial liabilities 1.32   (2.57)
 Cash generated from operations   221.68   178.45 
 Direct taxes paid (net)  (37.81)  (47.99)   
 Net cash flow from operating activities (A)  183.87   130.46  
B.  Cash flow from investing activities    
 Purchase of fixed assets / capital work-in-progress  (16.31)  (39.89)
 Sale of fixed assets including assets held for disposal 7.16   0.94 
 Payment towards acquisition of subsidiary / non controlling interest  (18.52)  -   
 Proceeds on disposal of subsidiaries -     1.14 
 (Purchase)/Sale of investments (net) 165.98)  (71.68)
 Dividend received from others  0.13   0.13 
 Interest received 14.17   10.40 
 Net cash flow used in investing activities (B) (179.35)  (98.96) 
C.  Cash flow from financing activities    
 Proceeds / (Repayment) of short-term borrowings  -     (48.00)
 Issue of share capital (PSOP) 0.02   -   
 Share application money received (PSOP)  0.01   -   
 Payment of Lease Liabilities  (8.58)  (8.52)
 Dividend paid  (29.80)  (7.17)
 Interest paid  (0.11)  (2.55)
 Net cash flow used in financing activities (C)  (38.46)  (66.24)  
 Net cash flow during the year (A+B+C) (33.94)  (34.74)
 Cash and cash equivalents at the beginning of the year  133.30   168.04 
 Less: Cash and cash equivalents of disposal  on subsidiaries  -     -   
 Net cash and cash equivalents at the end of the year (Refer Note No 12)  99.36   133.30 

 1. Cash flow statement has been prepared under the indirect method as set out in Indian Accounting Standard (Ind AS 7) statement of cash flows.    
 2. Previous year figures have been regrouped and rearranged wherever considered necessary to make them comparable with those of the current year.
 3. Cash and cash equivalents at the end of the year

 Particulars Year ended Year ended
   March 31, 2024 March 31, 2023 

 Cash and cash equivalents    
 Balances with bank:    
 - in Current Account 94.88 133.07
 - in Fixed Deposits accounts 4.25 - 
 Cash on hand 0.23 0.23

 Total Cash and cash equivalents 99.36 133.30



Datamatics Global Services Limited

Datamatics Global Services Inc USA  100.00  USA  100.00 

Datamatics Infotech Limited UK  100.00  UK  100.00 

Datamatics Global Services Pty. Limited Australia  100.00  Australia  100.00 

Datamatics Global Technologies Limited Mauritius  100.00  Mauritius  100.00 

Datamatics Global Technologies AG Switzerland  100.00  Switzerland  100.00 

Datamatics Global Services FZ LLC U.A.E  100.00  U.A.E  100.00 

Datamatics Global Services B.V. Netherlands  100.00  Netherlands  100.00 

Datamatics Professional Services Limited 
(Formerly know as Datamatics Sta�ng Services Limited)* India  100.00  India  100.00 

Datamatics Robotics Software Inc USA  90.00  USA  90.00 

Datamatics Robotics Software Limited India  90.00  India  90.00 

Datamatics Global Services Corp Philippines  100.00  Philippines  100.00 

RJ Globus Inc USA  100.00  USA  100.00 

Datamatics Technologies FZ-LLC (UAE)** Dubai  100.00   Dubai   100.00 

Datamatics Foundation India  100.00  India  100.00 

Datamatics Cloud Solutions Private Ltd (India) @ India  77.00   India   77.00 

Datamatics Information Solutions Limited India  100.00  India  98.81 

Lumina Datamatics Limited India  100.00  India  100.00 

LDR eRetail Limited India  100.00  India  100.00 

Lumina Datamatics Inc USA  100.00  USA  100.00 

Lumina Datamatics GmbH Germany  100.00  Germany  100.00 

Lumina Datamatics Corp (Philippines) ^ Philippines  100.00   Philippines   100.00 

Notes forming part of the Consolidated Financial Statements
as at March 31, 2024

Name of the Subsidiary 2023- 24 2022- 23

Country of  
incorporation

% of 
shareholding

Country of  
incorporation

% of 
shareholding

Note 1: General Information      

 Datamatics Global Services Limited (DGSL) having CIN L72200MH1987PLC045205 was incorporated on November 3, 1987 as 
Interface Software Resources Private Limited. The name of the Group was changed to Datamatics Technologies Private Limited 
on December 18, 1992. On December 27, 1999, the Group converted itself from a Private Limited Group into a Public Limited Group 
and the name of the Group was changed to Datamatics Technologies Limited on January 13, 2000. The name of the Group was 
changed from "Datamatics Technologies Limited" to "Datamatics Global Services Limited" (DGSL) with e�ect from January 17, 
2009.  The Group is incorporated in Maharashtra, India and is listed on Bombay Stock Exchange (BSE) and National Stock 
Exchange (NSE) in India.     

 The Group, a Digital Technologies, Operations, and Experiences company that provides intelligent solutions for data-driven 
businesses to increase productivity and enhance the customer experience. With a complete digital approach, Datamatics 
portfolio spans across Digital Technology Solutions, Business Process Management and Engineering Services powered by 
Artificial Intelligence. It has established products in Robotic Process Automation, Intelligent Document Processing, Business 
Intelligence and Automated Fare Collection. The Group does business with global customers across Banking, Financial Services, 
Insurance, Healthcare, Manufacturing, International Organizations, Media & Publishing. The Group has presence across 4 
continents with major delivery centers in the USA, India, and Philippines.      

Note 2: Significant Accounting Policies      

a) Basis of Preparation of Financial Statements:     

     Compliance with Ind AS 

 "The consolidated financial statements comply in all material aspects with Indian Accounting Standards (IndAS) notified under 
Section 133 of the Companies Act, 2013 (the Act) [Companies (Indian Accounting Standards) Rules, 2015] and other relevant 
provisions of the Act."     

 The consolidated financial statements were approved by the Group's Board of Directors and authorised for issue on May 8, 2024.  

b) Basis of Consolidation:     

I) Subsidiaries     

 These consolidated financial statements include the financial statements of Datamatics Global Services Limited and its 
subsidiaries. The subsidiaries considered in the consolidated financial statements as at March 31, 2024 and as at March 31, 2023 
are summarized below:     

116
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Lumina Datamatics UK Limited & UK  100.00   UK   100.00 

Sunrise Setting Limited (UK) $ UK  70.00   UK   70.00 

Diacritech Technologies Private Limited*** India  100.00   -     -   

Diacritech Inc.*** USA  100.00   -     -

Name of the Subsidiary 2023 - 24 2022 - 23

Country of  
incorporation

% of 
shareholding

Country of  
incorporation

% of 
shareholding

Notes forming part of the Consolidated Financial Statements
as at March 31, 2024

The financial statements of the Parent Group and its 

subsidiaries have been combined on a line-by-line basis 

by adding together the book values of like items of assets, 

liabilities, income and expenses after eliminating intra-

Group balances / transactions and resulting unrealized 

profits in ful l .  The amounts shown in respect of 

accumulated reserves comprises the amount of the 

relevant reserves as per the balance sheet of the Parent 

Group and its share in the post acquisition increase / 

decrease in the relevant reserves / accumulated deficit of 

its subsidiaries.     

Non controlling interest in the net assets of consolidated 

subsidiaries consists of the amount of equity attributable 

to the non controlling shareholders at the dates on which 

investments are made by the Parent Group in the 

subsidiary companies and further movements in their share 

in the equity, subsequent to the dates of investments.     

The Parent Group and its Indian subsidiaries maintain their 

records and prepare their financial statements under the 

Historical Cost Convention except certain financial assets 

and liabilities (including derivative instruments) which is 

measured at fair value or amortised cost, in accordance 

with generally accepted accounting principals in India 

while the foreign subsidiaries maintain their records and 

prepare their financial statements in conformity with GAAP 

prevalent in their respective countries of domicile.     

Consolidated financial statements have been prepared 

using uniform accounting policies for like transactions and 

other events in similar circumstances except in case of 

charge of depreciation on fixed assets and other 

insignificant items for which the accounting treatment is 

given on the basis of local laws applicable in the respective 

country, for which using uniform accounting policies for the 

purpose of consolidation is impracticable.         

Historical cost convention 

The consolidated financial statements have been 

prepared on a historical cost basis, except for the following:     

*  certain financial assets and liabilities (including 

117

*Name of Datamatics Sta�ng Services Limited changed to Datamatics Professional Services Limited w.e.f. April 23, 2024     
** Incorporated during the year w.e.f. March 17, 2023     
***Lumina Datamatics Limited acquired 100% stake in Diacritech Technologies Private Limited on 30.04.2023 and accordingly Diacritech 
Technologies Private Limited become Wholly Owned Subsidiary of Lumina Datamatics Limited and Diacritech Inc. become step down 
subsidiary of Lumina Datamatics Limited w.e.f. 30.04.2023     
@ Incorporated during the year w.e.f. December 15, 2022     
^ Incorporated during the year w.e.f. January 18, 2023     
& Incorporated during the year w.e.f. June 06, 2022     
$ Incorporated during the year w.e.f. December 01, 2022 

derivative instruments) which is measured at fair value or 

amortised cost;

*  defined benefit plans – plan assets measured at fair value.         

Measurement of fair values     

A number of Group's accounting policies and disclosures require 

the measurement of fair values, for both financial and non-

financial assets and liabilities. The Group has establish policies 

and procedure with respect to measurement of fair values. Fair 

values are categorised into di�erent levels in a fair value 

hierarchy based on the inputs used in the valuation techniques 

as follows:     

Level 1: Level 1 hierarchy includes financial instruments measured 

using quoted prices. This includes listed equity instruments, 

mutual funds and forward contracts that have quoted price. 

The fair value of all equity instruments (including bonds) which 

are traded in the stock exchanges is valued using the closing 

price as at the reporting period. The mutual funds are valued 

using the closing NAV.     

Level 2: The fair value of financial instruments that are not 

traded in an active market (for example, traded bonds, over-

thecounter derivatives) is determined using valuation 

techniques which maximise the use of observable market data 

and rely as little as possible on entity-specific estimates. If all 

significant inputs required to fair value an instrument are 

observable, the instrument is included in level 2.     

Level 3: If one or more of the significant inputs is not based on 

observable market data, the instrument is included in level 3. 

This is the case for unlisted equity securities, contingent 

consideration.   

Use of Estimates     

The preparation of consolidated financial statements in 

conformity with the generally accepted accounting principles 

require estimates and assumptions to be made that a�ect the 

reported amounts of the assets and liabilities on the date of 

financial statements and the reported amounts of revenues and 
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expenses during the reporting period. Di�erences between 

actual results and estimates are recognised in the year in which 

the results are known / materialized.

Foreign currency translation     

Functional and presentation currency     

The consolidated financial statements are presented in Indian 

rupee (INR), which is Group’s functional and presentation 

currency  

Transactions, balances and translation     

Transactions in foreign currency are recorded at the rates of 

exchange prevailing at the date of the transactions.     

Monetary items denominated in foreign currencies at the 

balance sheet date are translated at the exchange rate 

prevailing on the balance sheet date. Non-monetary assets 

and non-monetary liabilities denominated in a foreign currency 

and measured at historical cost are translated at the exchange 

rate prevalent at the date of transaction. Any income or 

expense on account of exchange di�erence either on 

settlement or on translation at the balance sheet date is 

recognised in Statement of Profit and Loss in the year in which it 

arises.     

The consolidated financial statements are reported in Indian 

rupees. The translation of the local currency of each foreign 

subsidiary within the Group into Indian rupees is performed in 

respect of assets and liabilities including fixed assets using the 

exchange rate in e�ect at the balance sheet date and for 

revenue and expense items, using a monthly simple average 

exchange rate for the period. Net exchange di�erence resulting 

from the above translation of financial statements of foreign 

subsidiaries is recognised in Foreign Exchange Fluctuation 

Reserve. Exchange Di�erence arising on investment in 

subsidiaries is recognised in Foreign Exchange Fluctuation 

Reserve.    

Revenue recognition     

Revenue from services is recognised based on time and 

material and billed to the clients as per the terms of the 

contract.     

Revenue related to fixed price maintenance and support 

services contracts where the Group is standing ready to provide 

services is recognised based on time elapsed mode and 

revenue is straight lined over the period of performance.     

In respect of other fixed-price contracts, revenue is recognised 

using percentage-of-completion method ('POC method') of 

accounting with contract cost incurred determining the 

degrees of completion of the performance obligation.     

Revenue from the sale of distinct internally developed software 

and third party software is recognised upfront at the point in 

time when the software is delivered to the customer. In cases 

where impementation servises rendered significantly modifies 

or customise the software, these services and software are 

accounted for as a single performance obligation and revenue 

is recognised over time on a POC method.     

Revenue is measured based on the transaction price, which is 

the consideration, adjusted for volume discounts, service level 

credits, performace bonuses, price concessions and incentives, 

if any, as specified in the contract with the customer.     

Cost and earnings in excess of billings are classifed as unbilled 

revenue while billings in excess of cost and earnings are 

classified as unearned revenue. Discount is recognised on cash 

basis in accordance with the contractual term of the 

agreement with the customers.   

Income tax     

Tax expense comprise of current and deferred tax. Current 

income tax is measured at the amount expected to be paid to 

the tax authorities in accordance with the Indian Income Tax 

Act.     

Current income taxes     

The current tax expense include income tax expense payable 
by the Group. The current tax payable by the Group is income 
tax payable on worldwide income.     

Current income taxes payable by overseas subsidiaries is 
computed in accordance with tax laws applicable in the 
jurisdiction in which the respective subsidiaries operates.     

Advance taxes and provision for current income taxes are 
presented in the balance sheet after o�-setting advance tax 
paid and income tax provision arising in some tax jurisdictions.     

Deferred tax     

Deferred income taxes reflects the impact of current year 
timing di�erences between taxable income and accounting 
income for the year and reversal of timing di�erences of earlier 
years. Deferred tax is measured based on the tax rates and the 
tax laws enacted at the balance sheet date. Deferred tax 
assets are recognized only to the extent that there is a 
reasonable certainty that su�cient future taxable income will 
be available against which such deferred tax assets can be 
realized.      

At each balance sheet date unrecognized deferred tax assets 
are re-assessed. It recognizes unrecognized deferred tax 
assets to the extent that it has become reasonably certain or 
virtually certain, as the case may be that su�cient future 
taxable income will be available against which such deferred 
tax assets can be realized.     

Minimum Alternate Tax (MAT) credit is recognized as an asset 
only when and to the extent there is convincing evidence that 
normal income tax will be paid during the specified period. In 
the year in which the MAT credit becomes eligible to be 
recognized as an asset in accordance with the Guidance Note 
on Accounting for credit available in respect of Minimum 
Alternate Tax under the Income Tax Act, 1961.     

Leases     

Finance Lease     

Assets taken on lease by the Group in its capacity as lessee, 
where the Group has substantially all the risks and rewards of 
ownership are classified as finance lease. Such leases are 
capitalised at the inception of the lease at lower of the fair 
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value or the present value of the minimum lease payments 
and a liability is recognised for an equivalent amount. Each 
lease rental paid is allocated between the liability and the 
interest cost as to obtain a constant periodic rate of interest 
on the outstanding liability for each year.     

Operating lease     

Lease arrangements where the risks and rewards incidental 
to ownership of an asset substantially vest with the lessor, 
are recognised as operating lease. Operating lease 
payments are recognised on a straight line basis over the 
lease term in statement of profit and loss, unless the lease 
agreement explicitly states that increase is on account of 
inflation.    

Cash and cash equivalents     

The Group considers all highly liquid financial instruments, 

which are readily convertible into cash and have original 

maturities of three months or less from date of purchase to 

be cash equivalents.    

Cash Flow Statement     

Cash flows are reported using the indirect method, whereby 

net profit before tax is adjusted for the e�ects of 

transactions of a non-cash nature, any deferrals or 

accruals of past or future operating cash receipts or 

payments and item of income or expenses associated with 

investing or financing cash flows. The cash flows from 

operating, investing and financing activities of the Group 

are segregated.     

Trade receivables     

Trade receivables are recognised initially at fair value and 

subsequently measured at amortised cost using the 

e�ective interest method, less provision for impairment.     

Investments and other financial assets     

Classification     

The Group classifies its financial assets in the following 

measurement categories:     

*  those to be measured subsequently at fair value (either 

through other comprehensive income, or through profit 

or loss), and     

*  those measured at amortised cost.     

The classification depends on the Group’s business model 

for managing the financial assets and the contractual 

terms of the cash flows.     

For assets measured at fair value, gains and losses will 

either be recorded in profit or loss or other comprehensive 

income. For investments in debt instruments, this will 

depend on the business model in which the investment is 

held. For investments in equity instruments, this will depend 

on whether the Group has made an irrevocable election at 

the time of initial recognition to account for the equity 

investment at fair value through other comprehensive 

income.     

The Group reclassifies debt investments when and only 

when its business model for managing those assets 

changes.     

Measurement     

At initial recognition, the Group measures a financial asset at its fair 

value plus, in the case of a financial asset not at fair value through 

profit or loss, transaction costs that are directly attributable to the 

acquisition of the financial asset. Transaction costs of financial 

assets carried at fair value through profit or loss are expensed in 

profit or loss.     

Financial assets with embedded derivatives are considered in their 

entirety when determining whether their cash flows are solely 

payment of principal and interest.     

Debt instruments     

Subsequent measurement of debt instruments depends on the 

Group’s business model for managing the asset and the cash flow 

characteristics of the asset. There are three measurement 

categories into which the Group classifies its debt instruments:     

* Amortised cost: Assets that are held for collection of contractual 

cash flows where those cash flows represent solely payments of 

principal and interest are measured at amortised cost. A gain or 

loss on a debt investment that is subsequently measured at 

amortised cost and is not part of a hedging relationship is 

recognised in profit or loss when the asset is derecognised or 

impaired. Interest income from these financial assets is included in 

finance income using the e�ective interest rate method.     

* Fair value through other comprehensive income (FVOCI): Assets 

that are held for collection of contractual cash flows and for selling 

the financial assets, where the assets’ cash flows represent solely 

payments of principal and interest, are measured at fair value 

through other comprehensive income (FVOCI). Movements in the 

carrying amount are taken through OCI, except for the recognition 

of impairment gains or losses, interest revenue and foreign 

exchange gains and losses which are recognised in profit and loss. 

When the financial asset is derecognised, the cumulative gain or 

loss previously recognised in OCI is reclassified from equity to profit 

or loss and recognised in other gains/(losses). Interest income from 

these financial assets is included in other income using the e�ective 

interest rate method.     

* Fair value through profit or loss: Assets that do not meet the criteria 

for amortised cost or FVOCI are measured at fair value through 

profit or loss. A gain or loss on a debt investment that is 

subsequently measured at fair value through profit or loss and is not 

part of a hedging relationship is recognised in profit or loss and 

presented net in the statement of profit and loss within other 

gains/(losses) in the period in which it arises. Interest income from 

these financial assets is included in other income.     

Equity instruments   

The Group subsequently measures all equity investments, at fair 

value (except investment in joint venture which is valued at cost less 

impairment losses, if any). Where the Group’s management has 

elected to present fair value gains and losses on equity investments 

in other comprehensive income, there is no subsequent 

reclassification of fair value gains and losses to profit or loss. 

Dividends from such investments are recognised in profit or loss as 

other income when the Group’s right to receive payments is 
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established.     

Changes in the fair value of financial assets at fair value through 

profit or loss are recognised in other gain/(losses) in the 

statement of profit and loss. Impairment losses (and reversal of 

impairment losses) on equity investments measured at FVOCI 

are not reported separately from other changes in fair value.     

Impairment of financial assets     

The Group assesses on a forward looking basis the expected 

credit losses associated with its assets carried at amortised 

cost and FVOCI debt instruments.  The impairment 

methodology applied depends on whether there has been a 

significant increase in credit risk. Note 37 details how the Group 

determines whether there has been a significant increase in 

credit risk. 

For trade receivables only, the Group applies the simplified 

approach permitted by Ind AS 109 Financial Instruments, which 

requires expected lifetime losses to be recognised from initial 

recognition of the receivables. 

Derecognition of financial assets     

A financial asset is derecognised only when     

* The Group has transferred the rights to receive cash flows from 

the financial asset or     

* retains the contractual rights to receive the cash flows of the 

financial asset, but assumes a contractual obligation to pay the 

cash flows to one or more recipients.     

Where the entity has transferred an asset, the Group evaluates 

whether it has transferred substantially all risks and rewards of 

ownership of the financial asset. In such cases, the financial 

asset is derecognised. Where the entity has not transferred 

substantially all risks and rewards of ownership of the financial 

asset, the financial asset is not derecognised.     

Where the Group has neither transferred a financial asset nor 

retains substantially all risks and rewards of ownership of the 

financial asset, the financial asset is derecognised if the Group 

has not retained control of the financial asset. Where the Group 

retains control of the financial asset, the asset is continued to be 

recognised to the extent of continuing involvement in the 

financial asset.     

Income recognition     

Interest income     

Interest income from debt instruments is recognised using the 

e�ective interest rate method. The e�ective interest rate is the 

rate that exactly discounts estimated future cash receipts 

through the expected life of the financial asset to the gross 

carrying amount of a financial asset. When calculating the 

e�ective interest rate, the Group estimates the expected cash 

flows by considering all the contractual terms of the financial 

instrument (for example, prepayment, extension, call and similar 

options) but does not consider the expected credit losses. 

Dividends     

Dividends are recognised in profit or loss only when the right to 

receive payment is established, it is probable that the 

economic benefits associated with the dividend will flow to the 

Group, and the amount of the dividend can be measured 

reliably.     

Derivatives and hedging activities     

The Group uses foreign currency forward contracts to hedge it's 

risks associated with foreign currency fluctuations relating to 

certain firm commitments and forecasted transactions. Such 

forward contracts are utilised against the inflow of funds under 

firm commitments.The Group does not use the forward contract 

for speculative purposes. The Group designates these hedging 

instruments as cash flow hedge. The use of hedging instruments 

is governed by the Group's policies approved by the Board of 

Directors, which provide written principles on the use of such 

financial derivatives consistent with the Group's risk 

management strategy.     

Hedging instruments are initially measured at fair value and are 

remeasured at subsequent reporting dates. Changes in the fair 

value of these derivatives that are designated and e�ective as 

hedges of future cash flows are recognised through other 

comprehensive income and the ine�ective portion is 

recognised immediately in the Statement of Profit and Loss.     

Changes in the fair value of derivative financial instruments 

that do not qualify for hedge accounting are recognised in the 

Statement of Profit and Loss as they arise.     

The fair value of derivative financial instruments is determined 

based on observable market inputs including currency spot 

and forward rates, yield curves, currency volatility etc.     

Hedge accounting is discontinued when the hedging 

instrument expires or is sold, terminated or exercised or no 

longer qualifies for hedge accounting. At that time for 

forecasted transactions, any cumulative gain or loss on the 

hedging instrument recognised in other comprehensive income 

is retained until the forecasted transaction occurs. If a hedged 

transaction is no longer expected to occur, the net cumulative 

gain or loss recognised in other comprehensive income is 

transferred to the Statement of Profit and Loss for the year. 

O�setting financial instruments     

Financial assets and liabilities are o�set and the net amount is 

reported in the balance sheet where there is a legally 

enforceable right to o�set the recognised amounts and there is 

an intention to settle on a net basis or realise the asset and 

settle the liability simultaneously. The legally enforceable right 

must not be contingent on future events and must be 

enforceable in the normal course of business and in the event of 

default, insolvency or bankruptcy of the Group or the 

counterparty.    

Property, Plant and Equipment     

Property, Plant and Equipments are valued at cost, except for 

certain Property, Plany and Equipments which have been 

stated at revalued amounts as determined by approved 

independent valuer, after reducing accumulated depreciation 

until the date of the balance sheet. Direct costs are capitalised 

Datamatics Global Services Limited
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until the assets are ready to use and include financing costs 

relating to any specific borrowing attributable to the 

acquisition of fixed assets.   Capital work-in-progress 

includes assets not put to use before the year end.

Depreciation methods, estimated useful lives and residual 

value     

"Depreciation on property, plant and equipment is 

provided on the Straight Line Method except for leasehold 

land, leasehold premises and freehold land as per the 

useful life and in the manner prescribed in Schedule II to 

Companies Act, 2013. Leasehold Premises is amortized on 

the Straight Line Method over the period of 30 years and 

Leasehold Land is amortized on the Straight Line Method 

over the period of 75 years."     

Intangible assets     

Goodwill     

Goodwill on merger of subsidiaries is included in intangible 

assets. Goodwill is not amortised but it is tested for 

impairment annually, or more frequently if events or 

changes in circumstances indicate that it might be 

impaired, and is carried at cost less accumulated 

impairment losses.      

Goodwill is allocated to cash-generating units for the 

purpose of impairment testing. The allocation is made to 

those cash-generating units or Groups of cash-generating 

units that are expected to benefit from the business 

combination in which the goodwill arose. The units or 

Groups of units are identified at the lowest level at which 

goodwill is monitored for internal management purposes, 

which in our case are the operating segments.     

Goodwill on consolidation of subsidiaries is not amortised 

but it is tested for impairment annually, or more frequently if 

events or changes in circumstances indicate that it might 

be impaired, and is carried at cost less accumulated 

impairment losses.      

Trademarks, copyrights and other rights     

Separately acquired Trademarks and copyrights are shown 

at historical cost. Trademarks, copyrights and non-

compete fees acquired in a business combination are 

recognised at fair value at the acquisition date. They have a 

finite useful life and are subsequently carried at cost less 

accumulated amortisation and impairment losses.     

Computer software     

The intangible assets are recorded at cost and are carried 

at cost less accumulated amortization and accumulated 

impairment losses, if any.     

Directly attributable costs that are capitalised as part of 

the software include employee costs and an appropriate 

portion of relevant overheads.     

Capitalised development costs are recorded as intangible 

assets and amortised from the point at which the asset is 

available for use.     

Other Intangible assets     

Other intangible assets that do not meet the criteria in (i) to (iii) 

above are recognised as an expense as incurred. Development 

costs previously recognised as an expense are not recognised as 

an asset in a subsequent period.     

Amortisation methods and periods     

The Group amortises intangible assets with a finite useful life using 

the straight-line method as following :       

 

   

     

Trade and other payables     

These amounts represent liabilities for goods and services 

provided to the Group prior to the end of financial year which are 

unpaid. The amounts are unsecured. Trade and other payables are 

presented as current liabilities unless payment is not due within 12 

months after the reporting period. They are recognised initially at 

their fair value and subsequently measured at amortised cost 

using the e�ective interest method.     

Borrowings     

Borrowings are initially recognised at fair value, net of transaction 

costs incurred. Borrowings are subsequently measured at 

amortised cost. Any di�erence between the proceeds (net of 

transaction costs) and the redemption amount is recognised in 

profit or loss over the period of the borrowings using the e�ective 

interest method. Fees paid on the establishment of loan facilities 

are recognised as transaction costs of the loan to the extent that it 

is probable that some or all of the facility will be drawn down. In this 

case, the fee is deferred until the draw down occurs. To the extent 

there is no evidence that it is probable that some or all of the facility 

will be drawn down, the fee is capitalised as a prepayment for 

liquidity services and amortised over the period of the facility to 

which it relates.     

Borrowings are removed from the balance sheet when the 

obligation specified in the contract is discharged, cancelled or 

expired. The di�erence between the carrying amount of a financial 

liability that has been extinguished or transferred to another party 

and the consideration paid, including any non-cash assets 

transferred or liabilities assumed, is recognised in profit or loss as 

other gains/(losses).      

Where the terms of a financial liability are renegotiated and the 

entity issues equity instruments to a creditor to extinguish all or part 

of the liability (debt for equity swap), a gain or loss is recognised in 

profit or loss, which is measured as the di�erence between the 

carrying amount of the financial liability and the fair value of the 

equity instruments issued.     

Borrowings are classified as current liabilities unless the Group has 

an unconditional right to defer settlement of the liability for at least 

Particulars Useful Life

Patents, Trademarks, 
Copyrights

3 - 5 years

Customer contracts 3 years

Computer Software 3 years

Other intangible assets 3 years
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12 months after the reporting period. Where there is a 

breach of a material provision of a long-term loan 

arrangement on or before the end of the reporting period 

with the e�ect that the liability becomes payable on 

demand on the reporting date, the entity does not classify 

the liability as current, if the lender agreed, after the 

reporting period and before the approval of the financial 

statements for issue, not to demand payment as a 

consequence of the breach.     

Borrowing costs     

Borrowing costs, which are directly attributable to the 

acquisition, construction or production of a qualifying 

assets are capitalised as a part of the cost of the assets. 

Other borrowing costs are recognised as expenses in the 

year in which they are incurred. 

Provision, Contingent Liabilities and Contingent Assets     

The Group recognises a provision when there is a present 

obligation as a result of a past event that probably requires 

an outflow of resources and a reliable estimate can be 

made of the amount of the obligation. A disclosure for 

contingent liability is made when there is possible 

obligation or a present obligation that may, but probably 

will not, require an outflow of resources. Where there is a 

possible obligation or a present obligation that the 

likelihood of outflow of resources is remote, no provision or 

disclosure is made.     

Provisions are not discounted to its present value and are 

determined based on best estimate required to settle the 

obligation at the balance sheet date. These are reviewed 

at each balance sheet date and adjusted to reflect current 

best estimates.     

Contingent Assets are neither recognised nor disclosed.      

Employee benefits     

Liabilities for wages and salaries, including non-monetary 

benefits that are expected to be settled wholly within 12 

months after the end of the period in which the employees 

render the related service are recognised in respect of 

employees' services up to the end of the reporting period 

and are measured at the amounts expected to be paid 

when the liabilities are settled. The liabilities are presented 

as current employee benefit obligations in the balance 

sheet.     

In case of Parent Group and its Indian Subsidiaries; (i) 

Defined Contribution Plan - Contribution to defined 

contribution plans are recognised as expense in the 

Statement of Profit and Loss, as they are incurred. (ii) 

Defined Benefit Plan - Companies' liability towards gratuity 

and leave encashment are determined using the projected 

unit credit method as at Balance Sheet date. Actuarial 

gains / losses are recognised immediately in the Statement 

of Profit and Loss. Long term compensated absences are 

provided for based on actuarial valuation.     

Foreign subsidiaries maintain a defined contribution retirement 

plan, which covers substantially all the employees of the foreign 

subsidiaries and qualifies as a deferred salary arrangement under 

laws of respective countries. The Group matches employees‘ 

contributions at the discretion of the Group.     

Restricted Stock Units (RSU): Employee Compensation in the form of 

stock options, granted under LDL RSU Plan 2016 & LDL Phantom 

Stock Appreciation Plan have been charged to Profit &Loss 

Statement, based on fair value method, over the vesting period.     

Performance Based Employee Stock Option Plan (PSOP): The 

Holding Company recognizes compensation expenses relating to 

share-based payments in net profit based on estimated fair- value 

of the awards on the grant date. The estimated fair value of awards 

is recognized as an expense in the Statement of Profit and Loss on a 

straight-line basis over the requisite service period for each 

separately vesting portion of the award as if the award was in - 

substance. The entitlement of award which depends on the various 

parameters will be reviewed on annual basis.    

Contributed equity     

Equity shares are classified as equity.     

Incremental costs directly attributable to the issue of new shares or 

options are shown in equity as a deduction, net of tax, from the 

proceeds.  

Earnings per share     

In determining Earnings per Share, the Group considers the net 

profit attributable to Group's owners. The number of shares used in 

computing basic Earnings per Share is the weighted average 

number of shares outstanding during the period. The number of 

shares used in computing diluted Earnings per Share comprises the 

weighted average shares considered for deriving basic Earnings 

per Share and also the weighted average number of equity shares 

that could have been issued on the conversion of all dilutive 

potential equity shares.

Recent Indian Accounting Standards (Ind AS)     

Ministry of Corporate A�airs (“MCA”) notifies new standards or 

amendments to the existing standards under Companies (Indian 

Accounting Standards) Rules as issued from time to time. For the 

year ended March 31, 2024, MCA has not notified any new 

standards or amendments to the existing standards applicable to 

the Company.     
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Datamatics Global Services Limited

Accumulated amortisation 
and impairment          

As at March 31, 2022  31.96   2.97   0.84   0.22   5.99   1.05   43.02   2.20   -     27.99 

Amortisation charge 
during the year  5.33   -     -     -     -     0.14   5.47   -     -     9.28 

Acquisitions (business 
combination)  -     -     -     -     -     -     -     -     -     -   

Disposals / derecognised  (1.09)  -     -     -     -     -     (1.09)  -     -     -   

Exchange di�erences  0.60   -     -     -     -     -     0.60   -     -     0.48 

As at March 31, 2023  36.80   2.97   0.84   0.22   5.99   1.19   48.00   2.20   -     37.75 

Amortisation charge during 
the year  4.21   -     -     -     -     -     4.21   -     -     9.01 

Acquisitions (business 
combination)  5.83   -     -     -     -     -     5.83   -     -     -   

Disposals / derecognised  (1.49)  -     -     -     -     -     (1.49)  -     -     -   

Exchange di�erences  0.13   -     -     -     -     -     0.13   -     -     (0.09)

As at March 31, 2024  45.47   2.97   0.84   0.22   5.99   1.19   56.67   2.20   -     46.67           

Net carrying amount as at 
March 31, 2024  5.06   -     -     -     -     0.37   5.42   97.19   -     13.36 

Net carrying amount as at 
March 31, 2023  5.43   -     -     -     -     0.37   5.80   78.16   -     20.34 

Note 4 - Intangible assets

Software 
Particulars Computer  Non-

Compete 
Fees 

 Copy 
Rights 

 Trade 
Mark 

 Customer 
Contracts 

 Other 
Intangibles 

 Total  Goodwill*  Intangible 
assets under 

development 

 Right 
to Use 
Assets 

Gross block
As at March 31, 2022 39.36   2.97   0.84   0.22   5.99   1.56   50.92   75.47   -     41.21

Additions  3.22   -     -     -     -     -     3.22   -     -     16.21 

Acquisitions 
(business combination)  -     -     -     -     -     -     -     2.28   -     -   

Disposals / derecognised  (1.09)  -     -     -     -     -     (1.09)  -     -     -   

Exchange di�erences  0.74   -     -     -     -     -     0.74   2.61   -     0.67 

As at March 31, 2023  42.23   2.97   0.84   0.22   5.99   1.56   53.80   80.36   -     58.08 

Additions  3.82   -     -     -     -     -     3.82   18.71   -     1.97 

Acquisitions 
(business combination)  5.83   -     -     -     -     -     5.83   -     -     -   

Disposals / derecognised  (1.49)  -     -     -     -     -     (1.49)  -     -     -   

Exchange di�erences  0.14   -     -     -     -     -     0.14   0.31   -     (0.03)

As at March 31, 2024  50.52   2.97   0.84   0.22   5.99   1.56   62.09   99.39   -     60.02 

 

Particulars Computer  Non-
Compete 

Fees 

 Copy 
Rights 

 Trade 
Mark 

 Customer 
Contracts 

 Other 
Intangibles 

 Total  Goodwill*  Intangible 
assets under 

development 

 Right 
to Use 
Assets 

Software 

Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024
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*The allocation of goodwill to operating segments as at March 31, 2024 and March 31, 2023 is as follows:

Segment  As at March 31,2023 As at March 31,2024

Digital Technologies  35.83   35.83 

Digital Experiences  61.37   42.33 

Total  97.19   78.16 

(` in Crores)

(` in Crores)

(` in Crores)



Investment in equity instruments (fully paid-up)  

Quoted (FVOCI)  

15,234 (P.Y. 18,234) fully paid Equity Shares of Rs. 2 each of Wipro Limited*  0.73   0.67 

800 (P.Y. 800) fully paid Equity Shares of Rs. 5 each of Mahindra and Mahindra Limited  0.15   0.09 

8,998 (P.Y. 8,998) fully paid Equity Shares of Rs. 10 each of Coal India Limited  0.39   0.19 

68,918 (P.Y. 51,689) fully paid Equity Shares of Rs. 10 each of Powergrid Corporation  1.91   1.17 

5,000 (P.Y. 5,000) fully paid Equity Shares of Rs. 2 each of Axis Bank Limited  0.52   0.43 

1,800 (P.Y. 1,800) fully paid Equity Shares of Rs. 2 each of Larsen and Toubro Limited  0.68   0.39 

35,200 (P.Y. 35,200) fully paid Equity Shares of Rs. 10 each of Global O�shore Services Limited  0.15   0.07 

11,000 (P.Y. 11,000) fully paid Equity Shares of Rs. 10 each of Indian Bank Limited  0.57   0.32 

3,000 (P.Y. 3,000) fully paid Equity Shares of Rs. 1 each of SBI Bank  0.23   0.16 

2,780 (P.Y. 130) fully paid Equity Shares of Rs. 1 each of HDFC Bank Limited  0.40   0.04 

56 (P.Y. 56) fully paid Equity Share of Dana Holding Corporation  0.05   0.05 

762 (P.Y. 180) fully paid Equity Shares of Rs. 2 each of Bajaj Finance Limited  0.55   0.10 

Nil (P.Y. 695) fully paid Equity Shares of Rs. 5 each of Infosys Limited  -     0.10 

Nil (P.Y. 275) fully paid Equity Shares of Rs. 10 each of Persistent Limited  -     0.13  

  

Investment in Debentures & Bonds - Quoted (at FVTPL)  

Nil (P.Y. 50) units of Investment in market linked debentures of Motilal Oswal Finvest Limited   -     5.20 

20 (P.Y. 20) 9.75% Non-Convertible Redeemable Deb. of  Edelweiss Finance and Investments Ltd  2.26   2.01 

Nil (P.Y. 50) 7.51% Non-Convertible Redeemable Debentures of Sriram Transport Finance Co. Ltd.  -     5.28 

Nil (P.Y. 50) units of 9.10% Non-Convertible Redeemable Debentures of  Tata International  -     5.00 

Nil ( P.Y. 30) 7.70% NonConvertible Redeemable Deb. of Mahindra & Mahindra Financial Service Ltd  -     3.02 

30 (P.Y. 30 ) 12% Non-Convertible Redeemable Deb. of Edelweiss Finance and Investments Ltd  4.43   3.03 

400 (P.Y. Nil) units of 10.5% Non-Convertible Redeemable Debentures of ECAP Ruby Series  4.46   -   

5,493,526 (P.Y. 5,493,526 ) units of Inv. in Edelweiss Nifty PSU Bond Plus  6.49   6.06 

9,695,075 (P.Y. 9,695,075) units of Inv. in Kotak Nifty SDL Apr 2027  10.73   10.03 

9,615,551 (P.Y. 9,615,551) units of Inv. in SBI CPSE Bond Plus  10.74   10.01 

4,852,289 ( P.Y. 4,852,289) units of Inv. in Nippon India Nifty AAA CPSE Bond Plus SDL  5.36   5.00 

4,796,061 (P.Y. 4,796,061) units of Inv. in ICICI Prudential Nifty SDL DEC 2028 Index  5.39   5.00

Investment in Debentures & Bonds -  Quoted (FVOCI)  

10,142 units (P.Y. NIL) Base USD - Silverdale Fixed Maturity Fund  9.70   -   

8,000 units (P.Y. NIL) Base USD - Shriram Finance  6.44   -   

2,800 units (P.Y. NIL) Base USD - Adani Port & SEZ  2.14   -   

5,295 units (P.Y. NIL) Base USD - Silverdale Fixed Maturity Fund  4.56   -   

2,600 units (P.Y. NIL) Base USD - TTMTIN  2.20   -   

NIL (P.Y. 5,500 units) Base USD - Power Finance Corp Ltd  -     4.52  

  

Investment in Debentures & Bonds -  Quoted (at amortized cost)  

Nil (P.Y. 20) units of Investment in BoB Perpetual Bond  -     2.02 

Nil (P.Y. 30) units of Investment in Shriram Finance Ltd  -     3.05 

200 (P.Y. Nil) units of Investment in Muthoot Microfin Ltd   2.01   -   

6 (P.Y. Nil) units of Investment in SBI Perpetual  0.60   -   

20,00,000 (P.Y. Nil) units of Investment in GSEC  20.08   -   

20,000 (P.Y. Nil) units of Investment in  Cholamandalam Inv & Fin Co. Ltd  2.01   -   

400 (P.Y. Nil) units of 8.9% Non-Convertible Redeemable Deb. of JM Financial Products Ltd  4.01   -   

150 (P.Y. 150) units of Investment in Muthoot Microfin Ltd  1.21   1.51 

Nil (P.Y. 20) units of Investment in U.P. Power Corp Ltd  -     2.02 

50 (P.Y. Nil) units of Investment in HDFC Ltd   4.99   -   

55 (P.Y. Nil) units of Investment in MAS Financial Services Ltd  5.51   -   

20,000 (P.Y. Nil) units of 8.45% Non Con. Redee. Deb. of Cholamandalam Investment & Finance  2.01   -   

400 (P.Y. Nil) units of 10.75% Non-Convertible Redeemable Deb. of Muthoot Microfin Limited  4.03   -     

  

Investment in Mutual Funds - Quoted (at FVTPL)  

7,664,655 (P.Y. 7,664,655) units of ABSL Nifty SDL Plus PSU Bond SEP 2026 60:40 Index 
Fund-Regular Growth  8.59   8.02 

Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

Note 5 - Non-current investments

Particulars  March 31, 2024  March 31, 2023

(` in Crores)
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Datamatics Global Services Limited

Security deposits  9.76   10.74 

Less: Provision for doubtful deposits  0.07   0.03 

Net security deposits  9.69   10.71 

Interest accrued  0.57   -   

Unbilled Revenue  49.12   25.78 

Fair value of outstanding forward contracts (FVOCI)  0.06   0.01 

Total  59.44   36.50 

5,770,274 (P.Y. 5,770,274) units of ICICI Prudential Nifty PSU Bond Plus SDL Sep 2027 40:60 
Index Fund-Regular - Growth  6.45   6.02 

5,817,205 (P.Y. 5,817,205) units of Kotak Nifty SDL Apr  2027 Top 12 Equal Weight Index 
Fund-Regular - Growth  6.44   6.02 

  

Investment in equity instruments (fully paid-up) -Unquoted (at amortized cost)  

2,000 (P.Y. 2000) fully paid Equity Shares of Rs. 3,000 each of NSE Limited  0.60   0.60 

Nil (P.Y. 4,657) fully paid Equity Shares of Rs. 10 each of HandyTraining Technologies Pvt Ltd, India**  -     - 

  

Investment in debentures - Unquoted (at amortized cost )  

30 (P.Y. Nil) units of 10.40% Non-Convertible Redeemable Deb. of Svatantra Microfin Pvt Ltd  3.14   -   

  

Investment in fixed deposits - Unquoted (at amortized cost)  

Corporate Fixed Deposits  15.00   2.50 

  

Investment in Others - Unquoted (at FVTPL)  

344,535 (P.Y. 344,535) units of Indigrid Inv IT AIF Category III   4.57   4.62 

9,300 (P.Y. Nil) units of Investment in Nippon Ind ETF Nifty 50 Bees  0.23   -   

49,997 (P.Y. Nil) units of Investment in Tata Equity Plus Absolute Return Fund Cat III AIF  5.03   -   

18,93,343 (P.Y. Nil) units of Investment in Nuvama Enhanced Dynamic Grw Eq CatIII AIF  2.48   -   

4,99,975 (P.Y. Nil) units of Investment in Alphamine Absolute Return Fund CAT II  5.27   -   

3,00,039 (P.Y. Nil) units of Investment in Avendus Absolute Return Fund – Cat III AIF  31.63   -   

22,787 (P.Y. Nil) units of Kotak Credit Opportunities fund  2.09   -   

Nil (P.Y. 249,988) units of ICICI Prudential Long Short Fund- Series II  -     2.61  

Total 219.22   107.07  

 

Aggregate amount of quoted investments  149.17   96.74 

Aggregate amount of unquoted investments  70.05   10.33 

Aggregate market value of quoted investments  149.17   96.74 

* 9,266 shares valued at Rs. 0.34 Crore was wrongly transferred to Investor’s Education and Protection Fund (IPF) by the RTA. Further, the 
application to claim from IPF is under process.  

** Provision for impairment of investment of Rs. Nil (P.Y. 1.50 Crores).

Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

Particulars  March 31, 2024  March 31, 2023

(` in Crores)

Note 6 - Other non-current financial assets

Particulars  March 31, 2024  March 31, 2023 

( ̀in Crores)
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Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

Note 7 - Deferred Tax Assets

Particulars  March 31, 2023

Deferred Tax Assets (Refer Note No 7 (c)  12.52   13.94 i

Total  12.52   13.94 

(` in Crores)

 March 31, 2024

Current tax   

Current tax on profits for the year 52.51 51.19 

Adjustments for current tax of prior periods 0.03 0.55 

Total current tax expense 52.54 51.74

Deferred tax   

Decrease/(increase) in deferred tax assets 1.24 6.28

Adjustments for deferred tax of prior periods (0.09) 0.05

Total deferred tax expense/(benefit) 1.15 6.33

Income tax expense 53.69 58.07

7(a) - Income tax expense

Particulars  March 31, 2024  March 31, 2023

Profit for the year 250.82 243.38 

Tax expense at applicable tax rate 65.60 61.28

E�ects of:   

Items not deductible for tax 0.64 0.67

Tax holiday and Exempt income (6.42) (8.17)

Recognition of unutilized tax benefits / Unrecognized losses utilized (6.59) 2.85

Income taxed at higher / (lower) rates - (0.21)

Adjustments for current tax of prior periods (0.07) 0.60

Others, net 0.53 1.06 

Income tax expense 53.69 58.07

7(b) - Reconciliation of tax expense and accounting profit multiplied by statutory tax rates

Particulars  March 31, 2024  March 31, 2023

(` in Crores)` 

(` in Crores)` 

7(c) - Deferred tax assets

Particulars  Recognized in Recognized Other (Due to March 31, 2023 March 31, 2024
  Income   in OCI Acquisition,
  statement  FCTR, BS etc.)   

Deferred Tax Assets  

Employee benefits 10.17 1.84 0.96 (0.01) 12.96   

Provision for doubtful debts 2.56 0.04 - - 2.60

Net operating losses 0.37 0.05 - (0.01) 0.41

Others 2.17 (0.35) - - 1.82

Total Deferred Tax Assets 15.27 1.58 0.96 (0.02) 17.79

Deferred Tax Liabilities     

Depreciation 0.20 (0.98) - (0.01) (0.79) 

Unrealised gain on securities carried at 
fair value through 
profit or loss / other comprehensive income  1.15 3.71 - - 4.86

Cash flow hedging (1.10) - 1.17 0.05 0.12

Others 1.07 - - - 1.07

Total Deferred Tax Liabilities 1.33 2.73 1.17 0.04 5.27 

Net Deferred Tax 13.94 (1.15) (0.21) (0.06) 12.52

The balance comprises temporary di�erences attributable to: (` in Crores)`

Corporate Overview Financial Sections | Statutory Reports | 

Annual Report 2023-24 127



Datamatics Global Services Limited

Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

Particulars March 31, 2022 Recognized in Recognized Other (Due to March 31, 2023
  Income   in OCI Acquisition,
  statement  FCTR, BS etc.)   

Deferred Tax Assets          

Employee benefits  8.39   1.21   0.56   0.01   10.17 

Provision for doubtful debts  3.43   (0.88)  -     0.00   2.56 

Net operating losses  7.75   (7.39)  -     0.01   0.37 

Others  0.97   1.20   -     0.00   2.17 

Total Deferred Tax Assets  20.54   (5.86)  0.56   0.02   15.27      

Deferred Tax Liabilities     

Depreciation  0.00   0.20   -     (0.00)  0.20 

Unrealised gain on securities carried at fair 
value through profit or loss / other 
comprehensive income  0.87   0.27   -     0.01   1.15 

Cash flow hedging  1.74   -     (2.83)  (0.01)  (1.10)

Others  1.07   -     -     0.00   1.07 

Total Deferred Tax Liabilities  3.68   0.47   (2.83)  0.00   1.33 

Net Deferred Tax   16.86   (6.33)  3.39   0.02   13.94 

Note 8 - Non-current tax assets

Particulars  March 31, 2023

Advance Tax & TDS (net of provision)  6.44   14.08 

Total  6.44   14.08 

(` in Crores)

 March 31, 2024

Note 9 - Other non-current assets

Particulars  March 31, 2023

Capital advances  0.02   -   

Other advances -   

Prepaid expenses  1.51   0.79 

Other assets  0.04   0.04 

Total  1.57   0.83

(` in Crores)

 March 31, 2024
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Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

Investment in mutual funds  

Quoted (at FVTPL)  

36 (P.Y. 5,944) units of Kotak Money Market Fund  0.01   2.26 

6,880 (P.Y. 6,880) units of Kotak Corporate Bond Fund Growth  2.34   2.18 

768,417 (P.Y. 768,417) units of Nippon India Floating Rate Fund  3.28   3.04 

43,96,994 (P.Y. Nil) units of Invesco India Arbitrage Fund Regular - Growth  12.86   -   

23,35,137 (P.Y. 6,22,190) ABSL Money Manager Fund - Direct Plan - Growth  79.58   19.67 

14,95,360 (P.Y. 14,95,360) units of ICICI Corporate Bond Fund DP Growth  4.21   3.89 

3,09,635 (P.Y. 3,09,635) units of ICICI Short Term Fund DP Growth  1.82   1.68 

2,57,471 (P.Y. 2,57,471) units of ICICI All Seasons Bond Fund DP Growth  0.92   0.84 

7,48,914 (P.Y. 7,48,914) units of Axis Short Term Direct Plan Growth  2.26   2.10 

112,405 (P.Y. 83,002) units of HDFC Balanced Advantage Fund - Regular Plan - Growth  5.07   2.68 

45,030 (P.Y. Nil) units of HDFC Balanced Advantage Fund - Direct Plan - Growth  2.18   -   

Nil (P.Y. 490,172) units of ICICI Pru balanced Advantage Fund Growth  -     2.57 

2,51,041 (P.Y. 2,51,041) units of Axis Short Term Regular Growth  0.70   0.65 

3,76,734 (P.Y. 3,76,734) units of ABSL Floating Rate Fund - Reg - Growth  11.89   11.04 

Nil (P.Y. 66,967) units of Kotak Liquid - Direct Plan- Growth  -     30.46 

954 (P.Y. 5,657) units of HDFC Liquid Fund - Reg - Growth  0.45   2.48 

1,100 (P.Y. Nil) units of Nippon India ETF Nifty Mutual Fund  0.23   -   

874 (P.Y. 1,286) Units of Nippon India Liquid Fund-Growth Plan - Growth Option  0.52   0.71 

35,12,182 (P.Y. 31,41,789) Units of Nippon India Arbitrage Fund-Direct Growth Plan Growth Option  9.18   7.58 

80,270 (P.Y. 46,000) units of Nippon Nifty Bees  1.98   0.87 

125,451 (P.Y. 20,696) units of Kotak Emerging Equity Fund-Regular-Growth  1.29   0.15 

451,920 (P.Y. Nil) units of Parag Parikh Flexi Cap - Direct Plan  3.38   -   

420,143 (P.Y. Nil) units of Inv in ICICI Prudential Focused Equity Fund  3.54   -   

73,502 (P.Y.Nil) units of Inv in Kotak Emerging Equity Fund- Direct Growth  0.86   -   

12,80,149 (P.Y. 12,80,149) units of HDFC Credit Risk Debt Fund - Direct - Growth  2.99   2.76 

65,34,984 (P.Y. Nil) units of Kotak Equity Arbitrage - Growth  23.64   -   

40,17,822 (P.Y. Nil) units of Edelweiss Arbitrage Fund - Direct Plan - Growth  7.60   -   

    

Investment in debentures & Bonds - Quoted (at FVTPL)  

Nil (P.Y. 484) units of 9.0% Non-Conv. Redee. Deb. of Edelweiss Finance and Investments Ltd  -     5.77 

Nil (P.Y. 55) units of 9% Non-Conv. Redeemable Debentures of Nuvam Wealth Finance Limited  -     6.26 

Nil (P.Y. 30) units of 7.65% Non Convertible Redeemable Deb. of Muthoot Fincorp Limited  -     3.30 

30 (P.Y. Nil) units of 7.70% Non Conv. Redee. Deb. of Mahindra & Mahindra Financial Services Ltd  3.26   -   

50 (P.Y.Nil) units of 7.51% Non-Conv. Redeemable Deb. of Edelweiss Finance and Investments Ltd  5.68   -   

    

Investment in debentures & Bonds - Quoted (FVOCI)  

NIL (P.Y. 2,500 units) Base USD - Apple Inc  -     2.25 

NIL (P.Y. 2,500 units) Base USD - ONGC  -     2.25 

NIL (P.Y. 2,500 units) Base USD - IIFL Finance  -     2.23 

NIL (P.Y. 4,000 units) Base USD - Muthoot Finance Ltd.  -     3.45 

NIL (P.Y. 3,000 units) Base USD - Indian Oil Corp  -     2.51 

NIL (P.Y. 2,000 units) Base USD - Goldmen Sachs (GS)  -     1.63 

NIL (P.Y. 4,500 units) Base USD - US Treasury  -     3.68 

2,000 units (P.Y. NIL) Base USD - Tata Steel  1.68   -   

8,000 units(P.Y. NIL) Base USD - Power Finance Corp Ltd  6.89   -   

2,000 units (P.Y. NIL) Base USD - UBS Bond   1.66   -   

2,800 units(P.Y. 2,500 units) Base USD - REC Ltd  2.31   2.09 

NIL (P.Y. 3,000 units) Base USD - Shriram Trans Finance  -     2.43 

NIL (P.Y. 2,600 units) Base USD - Canara Bank London  -     2.15 

5,500 units(P.Y. 3,000 units) Base USD - Indian Railway Fin Corp  4.74   2.47 

NIL (P.Y. 8,000 units) Base USD - State Bank of India  -     6.81

Note 10 - Current investments

Particulars  March 31, 2024  March 31, 2023 

(` in Crores)
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Datamatics Global Services Limited

Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

Particulars  March 31, 2024  March 31, 2023 

(` in Crores)

Investment in Debentures & Bonds - Quoted (at amortized cost)  

50 (P.Y. Nil) units of Investment in market linked debentures of Motilal Oswal Finvest Limited   5.61   -   

200 (P.Y. Nil) units of Investment in Krazybee Services Pvt Ltd   1.98   -   

12 (P.Y. Nil) units of Investment in IIFL Home Finance   1.95   -   

20 (P.Y. Nil) units of Investment in BoB Perpetual Bond  2.02   -   

20 (P.Y. Nil) units of Investment in U.P. Power Corp Ltd  7.10   -   

30 (P.Y. Nil) units of Investment in Shriram Finance Ltd  3.05   -   

Nil (P.Y. 50) units of Investment in SBI Bank Ltd - Perpetual Bond   -     5.15 

Nil (P.Y. 25) units of Investment in market linked deb. of MAS Financial Services Limited (“MAS”)  -     2.82 

30 (P.Y. Nil) units of 9.8% Non-Convertible Redeemable Deb. of Belstar Microfinance Ltd  2.98   -   

500 (P.Y. Nil) units of Investment in Shriram Finance Ltd  5.03   -   

  

Investment in Debentures & Bonds - Unquoted (at amortized cost)  

50 (P.Y. Nil) units of 9.1% Non-Convertible Redeemable Deb. of Tata International Limited   5.05   -   

  

Investment in fixed deposits - Unquoted (at amortized cost )  

Corporate Fixed Deposits   64.16   67.78 

  

Investment in Others - Unquoted (at FVTPL)  

18,86,232 (P.Y. 24,75,800) units of Northern Arc Money Market Alpha Fund - AIF Category III  19.05   24.76 

  

Total  327.01   247.42 

Aggregate amount of quoted investments  238.74   154.88 

Aggregate amount of unquoted investments  88.27   92.54 

Aggregate market value of quoted investments  238.74   154.88

Note 11- Trade receivables*

Particulars  March 31, 2024  March 31, 2023

Unsecured  

Considered Good (Refer Note No 37) 293.33 276.59

Less :- Allowance for expected credit loss 6.99 7.65

 286.34 268.94

Credit impaired 3.86 4.91

Less :- Allowance for expected credit loss (Refer Note No 37) 3.86 4.91

 -     -   

Total 286.34 268.94

(` in Crores)

* Trade receivable aging schedule for the year ended as on March 31,2024

Particulars Less than 6 Months 6 Months-1 year 1-2 years 2-3 years More than 3 years Total 

Undisputed Trade receivable -
Considered Goods 284.20 9.13 - - - 293.33

Undisputed Trade receivable - 
credit impaired - - 2.18 0.52 1.16 3.86

* Trade receivable aging schedule for the year ended as on March 31,2023

Particulars Less than 6 Months 6 Months-1 year 1-2 years 2-3 years More than 3 years Total

Undisputed Trade receivable -
Considered Goods 274.88 1.71 - - - 276.69

Undisputed Trade receivable -
credit impaired - - 2.91 1.32 0.68 4.91

(` in Crores)
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Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

(` in Crores)Note 12 - Cash and cash equivalents

Particulars  March 31, 2024  March 31, 2023

Balances with Bank  

- In current accounts 94.88 133.07

- In Fixed Deposits accounts 4.25 -

Cash on hand 0.23 0.23

Total 99.36 133.30

Margin money deposits*  9.71   9.71 

CSR account**  0.00   0.32 

Balances with bank in deposit accounts  7.51   10.39 

Unpaid dividend account***  14.67   0.17 

Total  31.89   20.59 
*  Of the above Rs. 9.71 crores ( As at March 31, 2023: Rs. 9.71 crores) are marked as lien for guarantees issued by banks on behalf of the 
Group.  
**  The Group can utilise balances only towards settlement of the CSR payment.  
*** The Group can utilise balances only towards settlement of the unpaid dividend.

Note 13 - Other Bank balances

Particulars  March 31, 2024  March 31, 2023 

(` in Crores)

(Unsecured, Considered Good, unless specified otherwise)  

Others-  

Loan to employees  0.16   0.24 

Total  0.16   0.24 

Note 14 - Current loans

Particulars  March 31, 2024  March 31, 2023

(` in Crores)

Security deposits  1.87   1.84 

Less: Provision for doubtful deposits - current  0.45   0.45 

Net Security deposits  1.42   1.39 

Advances to related parties  0.02   0.02 

Others-  

Interest accrued  7.12   4.14 

Fair Value of Outstanding Forward Contracts (FVOCI)  0.45   0.04 

Unbilled Revenue  118.35   133.34 

Other financial assets  12.96   -   

Total  140.32   138.93 

Note 15 - Other current financial assets

Particulars  March 31, 2024  March 31, 2023

(` in Crores)

Advance Tax & TDS (net of provision)  8.38   11.96 

Total  8.38   11.96 

Note 16 - Current tax assets

Particulars  March 31, 2024  March 31, 2023

(` in Crores)

Advance to Vendors  7.14   7.13 

Advance to sta�  1.68   0.98 

Balance with govt authorities  15.63   15.52 

Prepaid expenses  24.70   22.09 

Other assets  2.59   2.12 

Total  51.74   47.84 

Note 17 - Other current assets

Particulars  March 31, 2024  March 31, 2023

(` in Crores)

Annual Report 2023-24

Corporate Overview Financial Sections | Statutory Reports | 

131



Datamatics Global Services Limited

Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

Note 18 - Share capital and other equity
18(a) Equity share capital

Authorised redeemable preference share capital of face value of ` 10/- each

Particulars  Number of shares 
As at March 31, 2022*  4,56,15,000   45.62

Increase during the year  -     -   

As at March 31, 2023  4,56,15,000   45.62

Increase during the year  -     -   

As at March 31, 2024  4,56,15,000   45.62

Particulars  Number of shares 
As at March 31, 2022  5,89,49,337   29.48 

Increase during the year  -     -   

As at March 31, 2023  5,89,49,337 29.48

Increase during the year 54,693 0.02  

As at March 31, 2024  5,90,04,030 29.50

Issued, Subscribed and Paid-up equity share capital of face value of ` 5/- each

(i)  Authorised share capital of face value of ` 5/- each

Particulars  Number of shares 
As at March 31, 2022*   105,320,000    52.66

Increase during the year   -    -   

As at March 31, 2023 105,320,000    52.66 

Increase during the year  -     -   

As at March 31, 2024  105,320,000    52.66

As at March 31, 2022  5,89,49,337   29.48 

Issued during the year  -     -   

As at March 31, 2023  5,89,49,337   29.48 

Share issued on exercise of employee stock options 54,603 0.02   

As at March 31, 2024 5,90,04,030 29.50

(ii)  Movements in equity share capital

Particulars  Number of shares 

(iii) Details of shareholders holding more than 5% shares in the Company

Particulars  March 31, 2024  March 31, 2023

 Number of shares  % Holding  Number of shares  % Holding 

Lalit Surajmal Kanodia*  12,338,276  20.91%  14,938,276  25.34%
Sameer Lalit Kanodia*  12,743,386  21.60%  12,743,386  21.62%
Vikrant Trust (Lalit Surajmal Kanodia, Priyadarshni R
ahul Kanodia, Rahul Lalit Kanodia - Trustees)*  10,701,720  18.14%  10,701,720  18.15%

(` in Crores)

(` in Crores)

(` in Crores)

(` in Crores)

* Pursuant to Scheme of amalgamation of the Delta with the Company (Refer Note No 40)

* Pursuant to Scheme of amalgamation of the Delta with the Company (Refer Note No 40)
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Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

        March 31, 2023  

Particulars Number of % of total % Change Number of % of total % Change
 shares  shares during the year shares  shares during the year

Lalit Surajmal Kanodia*  12,338,276  20.91% -4.43%  14,938,276  25.34% 0.00%

Asha Lalit Kanodia  1,379,522  2.34% 0.00%  1,379,522  2.34% -3.27%      

Promoter Group      

Priyadarshini Kanodia  249,852  0.42% 0.00%  249,852  0.42% 0.00%

Sameer Lalit Kanodia*  12,743,386  21.60% -0.02%  12,743,386  21.62% 0.97%

Amrita Vidur Bhogilal  -    0.00% 0.00%  -    0.00% -0.54%

Aneesha Aditya Dalmia  -    0.00% 0.00%  -    0.00% -0.43%

Lalit S Kanodia Huf-2  -    0.00% 0.00%  -    0.00% -0.13%

Yogendra Surajmal Kanodia  -    0.00% 0.00%  -    0.00% -0.01%

Yogendra Kanodia Huf  -    0.00% 0.00%  1,475  0.00% 0.00%

Rahul Lalit Kanodia  209  0.00% 0.00%  209  0.00% 0.00%

Chandravati S Kanodia  36  0.00% 0.00%  36  0.00% 0.00%

Subhlakshmi Dani  1,780,000  3.02% 0.00%  1,780,000  3.02% 0.00%

Rashmi Yogendra Kanodia  10,075  0.02% 0.00%  8,600  0.01% 0.01%

Vikrant Trust (Lalit Surajmal Kanodia,  
Priyadarshni Rahul Kanodia, Rahul  10,701,720  18.14% -0.02%  10,701,720  18.15% 0.00% 
Lalit Kanodia - Trustees)* 

(iv) Share held by promoters

(v)  Terms / rights attached to equity shares    

 The Company, at present, has one class of equity shares having a par value of Rs. 5 per share. Each shareholder is eligible for one 
vote per share held. The voting rights on Unclaimed Suspense Account shares are frozen till the rightful owner of such shares 
claims the shares. The Company declares and pays dividend in Indian Rupees. The remittance of dividends outside India is 
governed by Indian law on foreign exchange and is subject to applicable distribution taxes. The final dividend proposed by the 
Board of Directors is subject to the approval of the shareholders in the ensuing Annual General Meeting. In the event of liquidation 
of the Company, the holders of equity shares will be entitled to receive remaining assets of the Company, after distribution of 
preferential amounts. The distribution will be in proportion to the number of equity shares held by the shareholders.    

18(b) Other equity*

Particulars  March 31, 2024  March 31, 2023

Securities premium reserve Refer Note (i) below  92.15   90.55 

Retained earnings   1,004.89   836.50 

PSOP reserve Refer Note (ii) below  5.30   3.45 

General reserve Refer Note (iii) below  90.62   90.62 

Capital reserve Refer Note (iv) below  (9.77)  (9.77)

Capital redemption reserve Refer Note (v) below  25.00   25.00 

OCI -      

Equity investments Refer Note (vi) below  4.63   1.88 

Actuarial gains and losses   (12.05)  (9.20)

Cash flow hedging reserve Refer Note (vii) below  0.83  (2.64)

Foreign currency translation reserve Refer Note (viii) below  (2.11)  (6.54)

Total   1,199.49   1,019.85 

* For movement of reserves, refer statement of changes in equity.

(` in Crores)

* During the previous year in the promoter and promoter group holding, Delta Infosolutions Private Limited (erstwhile holding company) was 
holding 32,098,742 equity shares being 54.45% of the shareholding of the Company. Pursuant to scheme of Amalgamation, inter alia, under 
Section 230-232 of the Companies Act, 2013, (“Scheme”) between Delta Infosolutions Private Limited (Delta) and Datamatics Global Services 
Limited (DGSL) and their respective shareholders, for amalgamation and vesting of Delta  into DGSL with e�ect from April 01, 2021. The NCLT has 
approved the amalgamation of Delta with the Company vide order no. CP (CAA) 239/MB/C-III/2023 in connected with CA (CAA) 50/MB/C-
III/2023 dated 13 February 2024 and as a part of the scheme the shares held by Delta in the Company were to be transferred to the shareholders 
of Delta in the proportion of their holding in the Delta and accordingly the previous years promotors holding have been restated.

 March 31, 2024
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Datamatics Global Services Limited

Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

Nature of reserves    

(i)  Securities Premium      

 Securities premium is used to record the premium on issue of shares. The reserve is utilised in accordance with the provision of the 
Companies Act, 2013.          

(ii)  ESOP/PSOP Reserve      

 ESOP reserve is created for issue of share capital under RSU plan. PSOP reserve is created for issue of share capital under 
Performance Based Employee Stock Option Plan ('PSOP') 2022.          

(iii)  General Reserve      

 The General reserve is used from time to time to transfer profits from retained earnings for appropriation purposes. As the General 
reserve is created by a transfer from one component of equity to another and is not item of other comprehensive income, items 
included in the General reserve will not be reclassified subsequently to statement of profit and loss.           

(iv)  Capital Reserve      

 Capital reserve created on the merger of one of the subsidiaries with the company. Also Goodwill on common control transaction 
is adjusted against capital reserve.           

(v)  Capital Redemption Reserve      

 As per Companies Act, 2013, capital redemption reserve is created when company purchases its own shares out of free reserves 
or securities premium. A sum equal to the nominal value of the shares so purchased is transferred to capital redemption reserve.          

(vi)  OCI - Equity investments      

 The company recognises unrealised and realised gain on equity shares in FVOCI - Equity investments.          

(vii)  OCI - Cash Flow Hedging Reserve      

 The cash flow hedging reserve represents the cumulative e�ective portion of gains or losses arising on changes in fair value of 
designated portion of hedging instruments entered into for cash flow hedges. The cumulative gain or loss arising on changes in 
fair value of the designated portion of the hedging instruments that are recognised and accumulated under the heading of cash 
flow hedging reserve. Such gains or losses will be reclassified to statement of profit and loss in the period in which the hedged 
transaction occurs.          

(viii)  OCI - Foreign currency translation reserve      

 The exchange di�erences arising from the translation of financial statements of foreign operations with functional currency other 
than Indian rupees is recognised in other comprehensive income, net of taxes and is presented within equity in the foreign 
currency translation reserve.

Note 21 - Provisions (Non-current)
Particulars  March 31, 2024  March 31, 2023

Unfunded (Refer Note No 48)  

Provisions for employee benefits  

Gratuity 30.53 23.49

Leave Encashment 11.60 9.08

Total 42.13 32.57

Note 20 - Other financial liabilities (Non-current)
Particulars  March 31, 2024  March 31, 2023

Provision for Share appreciation rights (Refer Note No 48) - 3.85

Fair Value of Outstanding Forward Contracts (FVOCI) - 0.33

Total - 4.18

Note 19 - Lease liabilities (Non-current)
Particulars  March 31, 2024  March 31, 2023

Lease Liabilities  7.46 12.84

Total  7.46 12.84

(` in Crores)

(` in Crores)

(` in Crores)
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Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

Note 24 - Trade payables
Particulars  March 31, 2024  March 31, 2023

Dues of Micro and small enterprises 1.95 1.95 

Dues other than Micro and small enterprises 98.65 111.49 

Total 100.60 113.45

Note 22- Other non-current liabilities
Particulars  March 31, 2024  March 31, 2023

Advance from Others    -  5.00  

Total  - 5.00 

Note 23 - Lease liabilities (Current)
Particulars  March 31, 2024  March 31, 2023

Lease Liabilities  9.92 8.42

Total 9.92 8.42

* Trade payable aging schedule for the year ended as on March 31,2024

Particulars Less than 1 year 1-2 years  2-3 years More than 3 years Total 

MSME 1.95 - - - 1.95

Others 24.11 0.02 0.10 0.09 24.32

Add: Accrued Expenses (including employee 
liabilities)     74.33

Total     100.60

* Trade payable aging schedule for the year ended as on March 31,2023

Particulars Less than 1 year 1-2 years  2-3 years More than 3 years Total 

MSME 1.95 - - - 1.95

Others 38.93 0.20 0.04 0.10 39.27

Add: Accrued Expenses (including employee 
liabilities)     72.23

Total     113.45

(` in Crores)

(` in Crores)

(` in Crores)

(` in Crores)

Micro and Small enterprises have been identified by the Group on the basis of the information available with the Group. 
Total outstanding dues of Micro and Small enterprises, which are outstanding for more than the stiputlated period and 
other disclosures as per Micro, Small and Medium Enterprises Development Act, 2006 (MSMED Act) are given below :

Particulars  March 31, 2024  March 31, 2023

(a) Dues remaining unpaid  

 - Principal 1.95 1.95

 - Interest on above  0.04 0.03 

(b) Interest paid in terms of Section 16 of MSMED Act  

 - Principal paid beyond the appointed date - -   

 - Interest paid in terms of Section 16 of MSMED Act - -   

(c ) Amount of interest due and payable for the period of delay on payments made 

beyond the appointed day during the year - -   

(d)  Amount of interest accured and unpaid 0.04 0.03   

(` in Crores)
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Unfunded (Refer Note No 48)  

Provisions for employee benefits  

Gratuity  6.31   5.39 

Leave Encashment  7.02   6.09 

Other Provisions  

Provision for GTL  -     2.46 

Total  13.32   13.93 

Statutory dues (net) 23.48 18.27 

Advance from customers 1.81 6.90

Unearned Revenue 12.17 11.65 

Total 37.46 36.83

Fair Value of Outstanding Forward Contracts (FVOCI)  0.01   3.86 

Interest Accrued but not due  0.04   0.03 

Provision for Share appreciation rights (Refer Note No 48) 5.10     -   

Deposits received  2.12   1.51 

Unclaimed Dividend*  14.67   0.17 

Other payables  0.01   0.01 

Total  21.97  5.58 

Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

* Dividend Rs. 0.02 Crores (Rs. 0.02 Crores) unclaimed for a period of more than seven years has been transferred to Investor’s 
Education and Protection Fund during the year. Further, there are no amounts due and outstanding to be credited to Investor's 
Education and Protection Fund as at March 31, 2024.  

Note 25 - Other financial liabilities (Current)
Particulars  March 31, 2024  March 31, 2023

Note 26 - Other current liabilities
Particulars  March 31, 2024  March 31, 2023

Note 27 - Provisions (Current)
Particulars  March 31, 2024  March 31, 2023

Note 28 - Current tax liabilities
Particulars  March 31, 2024  March 31, 2023

Advance Tax & TDS (net of provision) 9.67 7.63

Total  9.67 7.63

(` in Crores)

(` in Crores)

(` in Crores)

(` in Crores)

Note 29 - Revenue from operations
Particulars  March 31, 2024  March 31, 2023

Sale of Product 18.75   12.76 

Sale of Services  1,531.14   1,446.42 

Total  1,549.89   1,459.19 

(` in Crores)
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Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

Interest on loan from banks 0.01   1.18 

Interest on leased assets 1.39   1.25 

Other finance charges 0.47   0.48 

Total  1.97   2.91 

Interest from Bank 4.45   4.18 

Interest Others  12.70   5.14 

Interest on Income tax refund 1.46   0.67 

Dividend on share investment  0.13   0.13 

Profit on sale of investments 8.44   8.81 

Provision for Doubtful debts weitten back -     2.59 

Profit on sale of assets (Net) 1.98   0.79 

Unrealised gain on fair value of financial assets 14.57   0.90 

Exchange gain (net) -     8.17 

Provision no longer require -     0.27 

Miscellaneous receipts 1.36   7.05 

Total 45.07   38.71

Note 30 - Other income
Particulars  March 31, 2024  March 31, 2023

Note 31 - Purchase of products and licenses
Particulars  March 31, 2024  March 31, 2023

Purchase of IT Products and Licenses  2.17 3.64

Total  2.17 3.64

Note 32 - Employee benefit expenses
Particulars  March 31, 2024  March 31, 2023

Basic Salary, Wages & Allowances 916.17   828.17 

Contribution towards provident & Other funds 49.16   44.44 

Share based compensation (Refer Note No 48) 3.44   3.45 

Share appreciation rights expenses (Refer Note No 48)  1.21   2.16 

Sta� Welfare  19.11   18.79 

Total 989.09   897.00 

Note 33 - Finance costs
Particulars  March 31, 2024  March 31, 2023

Particulars  March 31, 2024  March 31, 2023

Depreciation on property plant and equipment 23.04   20.21 

Depreciation on leased assets 9.01   9.28 

Amortisation on intangible assets 4.21   5.47 

Total 36.26   34.95 

Note 34 - Depreciation and Amortisation Expenses

(` in Crores)

(` in Crores)

(` in Crores)

(` in Crores)

(` in Crores)
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Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

IT Infrastructure & Development Cost   32.76   53.52 

Technical fees   51.08   59.90 

Outsourcing cost   47.40   53.02 

Vendor charges   6.68   7.26 

Travelling expenses   15.20   14.09 

Recruitment charges   8.90   7.80 

Rent (Refer Note No 43)   14.88   9.15 

Electricity expenses   12.28   10.95 

Communication charges   7.30   7.78 

Rates & Taxes   2.35   4.49 

Water charges   0.15   0.10 

Legal & Professional expenses   20.34   11.88 

Payment to statutory auditors (Refer Note No 44)   1.01   1.05

Link Charges   3.80   3.62 

Insurance   4.17   3.75 

Vehicle expenses   1.57   1.84 

Repairs & Maintenance expenses   9.07   7.42 

Software Maintenance expenses   14.48   11.81 

Hire charges   6.71   6.04 

Printing & Stationery   1.82   1.56 

Subscription expenses   12.49   9.70 

Entertainment Expenses   0.50   0.56 

Bank Charges   1.71   1.40 

Board Sitting Fees   0.16   0.15 

Sales Promotion   20.16   16.40 

Security Charges   3.93   3.51 

Exchange loss (net)   5.25   -   

Bad Debts Written o�  0.19       0.56 

Less: Provision for doubtful debts written back  (0.19)  -     (0.56)

Fixed Asset Written O�   -     0.00 

Provision for Doubtful Debts   0.44   2.11 

Deposits and others Written O�  0.27       -

Provision for doubtful deposit  (0.27)  -    -

CSR Expenses (Refer Note No 50)   3.17   2.15 

Miscellaneous expenses   4.89   3.02 

Total   314.65   316.02 

Note 35 - Other expenses
Particulars  March 31, 2024  March 31, 2023

(` in Crores)
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Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

  FVTPL FVOCI Amortised Total FVTPL FVOCI Amortised Total
    cost    cost

Financial assets               

 Investments         

   - Mutual funds   204.27   -     -     204.27   117.70   -     -     117.70 

   - Fixed Deposits   -     -     79.16   79.16   -     -     70.28   70.28 

   - Debentures & Bonds  58.80  42.32  84.38   185.50   59.66   38.48   31.90   130.03 

   - Equity instruments   -     6.34   -     6.34   -     3.90   -     3.90 

   -  Others   70.37   -     0.60   70.97   31.99   -     0.60   32.59 

 Trade receivables   -     -     286.34   286.34   -     -     268.94   268.94 

 Cash and cash equivalents   -     -     99.36   99.36   -     -     133.29   133.29 

 Bank balances other than Cash and cash equivalents   -     -     31.89   31.89   -     -     20.59   20.59 

 Security deposit   -     -     11.12   11.12   -     -     12.10   12.10 

 Fair value of outstanding forward contracts   -     0.51   -     0.51   -     0.05   -     0.05 

 Loan to Employees   -     -     0.16   0.16   -     -     0.24   0.24 

 Unbilled Revenue   -     -     167.48   167.48   -     -     159.12   159.12 

 Other receivables   -     -     20.66   20.66   -     -     4.16   4.16 

 Total financial assets 333.44  49.17  781.13   1,163.74   209.34   42.42   701.22   952.99 

        

 Financial liabilities         

 Trade payables   -     -     100.60   100.60   -     -     113.45   113.45 

 Fair Value of Outstanding Forward Contracts   -     0.01   -     0.01   -     4.20   -     4.20 

 Lease liabilities   -     -     17.38   17.38   -     -     21.26   21.26 

 Other payables   -     -     21.96   21.96   -     -     5.56   5.56 

 Total financial liabilities   -     0.01   139.94  139.95   -     4.20   140.26   144.46 

Note 36: Fair value measurements

Financial instruments by category  March 31, 2024  March 31, 2023
  

(` in Crores)

i) Fair value hierarchy          

 This section explains the judgements and estimates made in determining the fair values of the financial instruments that are (a) 
recognised and measured at fair value and (b) measured at amortised cost and for which fair values are disclosed in the 
consolidated financial statements.        

 To provide an indication about the reliability of the inputs used in determining fair value, the Group has classified its financial 
instruments into the three levels prescribed under the accounting standard.

Financial assets and liabilities measured at fair value At  
March 31, 2024

 Level 1  Level 2  Level 3  Total 

Financial assets                  

Financial Investments at FVTPL         

 Mutual funds  204.27  -     -     204.27 

 Debentures  58.80   -     -     58.80 

 Others  70.37   -     -     70.37 

         Financial Investments at FVOCI 

 Equity instruments   6.34   -     -    6.34 

 Debentures  42.32     -     -     42.32   

 Fair value of outstanding forward contracts  0.51  -     -     0.51 

 Total financial assets   382.61   -     -   382.61

 Financial Liabilities      

 Fair Value of Outstanding Forward Contracts  0.01   -     -     0.01 

 Total financial liabilities   0.01   -     -    0.01 

(` in Crores)
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Financial assets          

Financial Investments at FVTPL                      

 Mutual funds  117.70   -     -     117.70 

 Debentures   59.66   -     -    59.66 

 Others  31.99   -     -    31.99 

   Financial Investments at FVOCI

 Equity instruments  3.90   -     -     3.90 

 Debentures   38.48   -     -     38.48 

 Fair value of outstanding forward contracts   0.05   -     -    0.05 

 Total financial assets   251.76   -     -  251.76 

         Financial Liabilities 

 Fair Value of Outstanding Forward Contracts   4.20   -     -    4.20 

 Total financial liabilities   4.20   -     - 4.20

Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

Financial assets and liabilities measured at fair value At  
March 31, 2023

 Level 1  Level 2  Level 3  Total 

Level 1: Level 1 hierarchy includes financial instruments measured using quoted prices. This includes listed equity instruments, mutual 
funds and forward contracts that have quoted price. The fair value of all equity instruments (including bonds) which are traded in the 
stock exchanges is valued using the closing price as at the reporting period. The mutual funds are valued using the closing NAV.         

Level 2: The fair value of financial instruments that are not traded in an active market (for example, traded bonds, over-the counter 
derivatives) is determined using valuation techniques which maximise the use of observable market data and rely as little as possible 
on entity-specific estimates. If all significant inputs required to fair value an instrument are observable, the instrument is included in 
level 2.         

Level 3: If one or more of the significant inputs is not based on observable market data, the instrument is included in level 3. This is the 
case for unlisted equity securities, contingent consideration.          

There are no transfers between levels 1, 2 and 3 during the year. 

ii) Valuation technique used to determine fair value                 

  Specific valuation techniques used to value financial instruments include:          

  * the use of quoted market prices or dealer quotes for similar instruments          

 All of the resulting fair value estimates are included in level 3 except for unlisted equity securities, contingent consideration and 
indemnification asset, where the fair values have been determined based on present values and the discount rates used were 
adjusted for counterparty or own credit risk.         

iii)  Valuation processes          

 The carrying amounts of trade receivables, trade payables, capital creditors and cash and cash equivalents are considered to 
be the same as their fair values, due to their short-term nature.         

 For financial assets and liabilities that are measured at fair value, the carrying amounts are equal to the fair values.       

Note 37: Financial risk management   

The Group’s activities expose it to market risk, liquidity risk and credit risk. In order to minimise any adverse e�ects on the financial 
performance of the Group, derivative financial instruments, such as foreign exchange forward contracts are entered to hedge certain 
foreign currency risk exposures. Derivatives are used exclusively for hedging purposes and not as trading or speculative instruments.       

This note explains the sources of risk which the Group is exposed to and how the Group manages the risk and the impact of hedge 
accounting in the financial statements.

(` in Crores)

Risk Exposure arising from Measurement Management

Credit risk

Liquidity risk

Market risk – foreign exchange

Market risk – security prices

Cash and cash equivalents, 
trade receivables and 
financial assets

Borrowings and Trade 
payable

Import Payables and Export 
Receivables

Investments in equity 
securities

Aging analysis, Credit 
ratings

Maturity analysis, cash 
flow forecasts

Cash flow forecasting 
Sensitivity analysis

Sensitivity analysis

Diversification of bank deposits, 
credit limits and letters of credit

Availability of committed credit 
lines and borrowing facilities

Forward foreign exchange contracts 

Portfolio diversification
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 The Board provides guiding principles for overall risk management, as well as policies covering specific areas such as credit risk, 
liquidity risk, and Foreign Exchange Risk e�ecting business operations. The company’s risk management is carried out by the 
management as per guidelines and policies approved by the Board of Directors.      

A) Credit risk       

 Credit risk is the risk that counterparty will not meet its obligations under a financial instrument or customer contract, leading to a 
financial loss.  Credit risk encompasses the direct risk of default, risk of deterioration of creditworthiness as well as concentration 
risks.  The Group is exposed to credit risk from its operating activities (primarily trade receivables), deposits with banks and loans 
given.       

 Credit risk management       

 The Group's credit risk mainly from trade receivables as these are typically unsecured. This credit risk has always been managed 
through credit approvals, establishing credit limits and continuous monitoring the creditworthiness of customers to whom credit is 
extended in the normal course of business. The Group estimates the expected credit loss based on past data, available 
information on public domain and experience. Expected credit losses of financial assets receivable are estimated based on 
historical data of the Group. The Group has provisioning policy for expected credit losses. There is no credit risk in bank deposits 
which are demand deposits. The credit risk is minimum in case of entity / person to whom loan has been given.       

 The maximum exposure to credit risk as at March 31, 2024 and March 31, 2023 is the carrying value of such trade receivables as 
shown in note 11 of the financials.       

 Reconciliation of loss allowance provision – Trade receivables 

Particulars

Loss allowance on 31 March 2022 15.80 

Changes in loss allowance (2.68)

Bad debts write o�  (0.56)

Loss allowance on 31 March 2023 12.56 

Changes in loss allowance (1.52)

Bad debts write o� (0.19)

Loss allowance on 31 March 2024  10.85 

(` in Crores)

B) Liquidity risk       

 Prudent liquidity risk management implies maintaining su�cient cash and marketable securities and the availability of funding 

through an adequate amount of committed credit facilities to meet obligations when due and to close out market positions. Due 

to the dynamic nature of the underlying businesses, Group treasury maintains flexibility in funding by maintaining availability 

under committed credit lines.       

 Management monitors rolling forecasts of the Group’s liquidity position and cash and cash equivalents on the basis of expected 

cash flows. In addition, the Group’s liquidity management policy involves projecting cash flows in major currencies and 

considering the level of liquid assets necessary to meet these, monitoring balance sheet liquidity ratios against internal and 

external regulatory requirements and maintaining debt financing plans.   

C) Market risk       

 i) Foreign currency risk       

  The Group operates internationally and is exposed to foreign exchange risk arising from foreign currency transactions, 

primarily with respect to the USD, EUR and GBP. Foreign exchange risk arises from future commercial transactions and 

recognised assets and liabilities denominated in a currency that is not the Group’s functional currency (INR). The risk is 

measured through a forecast of highly probable foreign currency cash flows. The objective of the hedges is to minimise the 

volatility of the INR cash flows of highly probable forecast transactions.       

  The Group’s risk management policy is to hedge around 70% to 85% of forecasted revenue for the subsequent 24 months. As 

per the risk management policy, foreign exchange forward contracts are taken to hedge  around 70% to 85% of the 

forecasted revenue.        

  a) Foreign currency risk exposure:       

   Details of foreign currency exposures not covered by derivative instruments as at March 31, 2024 and March 31, 2023 are 

given below :       
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Particulars Currency March 31, 2024 March 31, 2023

`  In Crores  In Crores

Receivables USD  1.44   119.97   1.86   152.54 

 GBP  0.12   12.63   0.12   12.49 

 EUR  0.06   5.02   0.07   6.39 

 CHF  0.03   2.39   0.02   1.56 

 AUD  0.05   2.72   0.01   0.45 

 AED  0.00   0.10   0.01   0.19 

 CAD  0.00   0.22   0.01   0.65 

 SGD  0.01   0.46   0.01   0.69 

 PHP  0.04   0.06   -     -   

Payables USD  0.58   48.23   0.20   16.54 

 EUR  0.01   0.56   0.00   0.44 

 CHF  0.02   1.62   -     -   

 GBP  0.04   3.71   0.00   0.10 

 AED  0.01   0.34   0.01   0.11 

b) Sensitivity              

 The Group is mainly exposed to changes in USD, GBP, CHF, AUD and EUR. The sensitivity analysis demonstrate a reasonably 
possible change in USD, GBP, CHF, AUD and EUR exchange rates, with all other veriables held constant. 5% 
appreciation/depreciation of USD, GBP, EUR, CHF and AUD  with respect to functional currency of the Group will have impact of 
following (decrease)/increase in Profit & vice versa. 

Particulars March 31, 2024 March 31, 2023

USD  3.59   6.80 

GBP  0.45   0.62 

EUR  0.22   0.30 

CHF  0.04   0.08 

AUD  0.14   0.02  

* Holding all other variables constant

(` in Crores)

Foreign Currency
(Amount in Crores)

Foreign Currency
(Amount in Crores)

ii) Cash flow and fair value interest rate risk                

 The Group’s main interest rate risk arises from long-term borrowings with variable rates, which expose the Group to cash flow 
interest rate risk. Group policy is to maintain most of its borrowings at fixed rate using interest rate swaps to achieve this when 
necessary. During March 31, 2024 and March 31, 2023, the Group’s borrowings at variable rate were mainly denominated in INR 
and USD .    

iii) Price risk       

 a) Exposure       

  The group’s exposure to equity securities price risk arises from investments held by the group and classified in the balance 
sheet either as fair value through OCI or at fair value through profit or loss.  

  To manage its price risk arising from investments in equity securities, the group diversifies its portfolio. Diversification of the 
portfolio is done in accordance with the limits set by the group.       

  The majority of the group’s equity investments are publicly traded.       
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Note 38: Capital management               

a) Risk management         

 For the purpose of the Group’s capital management, capital includes issued equity capital and all other equity reserves 
attributable to the equity holders. The primary objective of the Group capital management is to maximise the shareholder value.           

b)  Dividends 

Note 39: Segment information          

 Description of segments and principal activities         

 "Operating segments are components of an enterprise for which discrete financial information is available that is evaluated 
regularly by the chief operating decision maker, in deciding how to allocate resources and assessing performance. The Group's 
chief operating decision maker is Vice Chairman and CEO.

 The Group organised itself into three business segments, which forms the operating segments for segment reporting.

 The operating segments identified are as under:

 a.  Digital Operations

 b.  Digital Technologies

 c.  Digital Experiences" 

Particulars March 31, 2024 March 31, 2023

(` in Crores)

(i)  Dividends not recognised at the end of the reporting period         

 In addition to the above dividends, since year end the directors have 
recommended the payment of a final dividend of Rs. 5.00 per fully paid equity share 
(March 31, 2023 Rs. 5.00). This proposed dividend is subject to the approval of 
shareholders in the ensuing annual general meeting.       

29.50 29.47  

Segment Revenue        

Digital Operations  694.37   630.72 

Digital Experiences 244.00   219.33 

Digital Technologies 611.52   609.14 

Total 1,549.89   1,459.19 

Less: Inter Segment Revenue  -     -   

Revenue from Operations  1,549.89   1,459.19 

Segment results        

Digital Operations  138.21   139.69 

Digital Experiences 41.62   57.84 

Digital Technologies 27.89   10.05 

Total  207.72   207.58 

Less: Inter Segment Revenue  -     -   

Total Segment results 207.72   207.58 

Finance costs  1.97   2.91 

Other income 45.07   38.71 

Profit before taxes 250.82   243.38 

Tax expenses 53.69   58.07 

Profit after tax  197.13   185.31 

 

 March 31, 2024  March 31, 2023
Particulars

(` in Crores)

Year ended Year ended
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Segment Assets and Liabilities        

The assets and liabilities used in the Group's business are not identified with any of the operating segments, as these are used 

interchangeably between the reportable segments. The management of the Group believes that it is currently not practicable to 

provide segment disclosures relating to total assets and total liabilities.Geographic Segment        

Revenue attributable to the location of the customers is as follows :        

Note 40: Business Combinations       

 During the year ended March 31st, 2024      

(i) Amalgamation of Delta Infosolutions Private Limited with company      

 "The Board of Directors, in their meeting held on March 04, 2022, subject to obtaining the requisite approvals/consents, had 

approved the Scheme of Amalgamation, inter alia, under Section 230-232 of the Companies Act, 2013, (“Scheme”) between 

Delta Infosolutions Private Limited (Delta) and Datamatics Global Services Limited (DGSL) and their respective shareholders.

 Subsequently, after obtaining requisite approvals from BSE and NSE, shareholders and creditors, Regional Director, O�cial 

Liquidator, and complying with other procedural formalities, the Hon’ble National Company Law Tribunal, Mumbai Bench, 

sanctioned the Scheme vide order dated 13 February 2024. The Company has allotted shares to the shareholders of Delta 

Infosolutions Private Limited vide its board meeting on 21 March 2024, as intimated to BSE and NSE on 21 March 2024.

 The Company and Delta have complied with all the requisite filings as per directions of the National Company Law Tribunal, 

Mumbai Bench (“NCLT”). The NCLT has approved the amalgamation of Delta with the Company vide order no. CP (CAA) 

239/MB/C-III/2023 in connected with CA (CAA) 50/MB/C-III/2023 dated 13 February 2024. In view thereof, since the 

amalgamation of Delta with DGSL is e�ective from April 01, 2021 i.e. the appointed date and the business combination being 

under common control, The amalgamation e�ect has been given in the books and accordingly previous years figures have been 

restated as per the IND AS 103 on Business Combination. Following is e�ect given in the previous years figures."      

Geographic Location March 31, 2024 March 31, 2023

 Geographic Segment       

 Revenue attributable to the location of the customers is as follows :
(` in Crores)

USA  839.77   787.38 

UK and Europe 196.71   171.50 

Rest of World  513.41   500.32 

Total 1,549.89   1,459.19 

(` in Crores)`

Share Capital  29.48   29.48   29.48   29.48   29.48   29.48 

Retained Earnings  492.39   508.19   638.12   654.75   819.70   836.50 

General Reserve  58.59   90.62   58.59   90.62   58.59   90.62 

PSOP Reserve  0.57   0.57   -     -     3.45   3.45 

Capital Reserve  (6.21)  (9.77)  (6.21)  (9.77)  (6.21)  (9.77)

Capital Redemption Reserve  49.43   25.00   49.43   25.00   49.43   25.00 

Securities Premium  108.41   90.34   108.63   90.55   108.63   90.55 

FVOCI - Equity investments  0.56   (0.81)  2.62   1.24   3.26   1.88 

Actuarial gains and losses  (6.47)  (6.47)  (7.39)  (7.40)  (9.19)  (9.20)

Cash flow hedging reserve  3.57   3.57   5.77   5.78   (2.66)  (2.64)

Foreign currency translation reserve  (14.37)  (14.37)  (22.02)  (22.02)  (6.54)  (6.54)

Total  715.94   716.34   857.01   858.24   1,047.94   1,049.33 

Other net assets  715.94   716.34   857.01   858.24   1,047.94   1,049.33 

Total  715.94   716.34   857.01   858.24   1,047.94   1,049.33 

March 31, 2023Particulars April 01, 2021 March 31, 2022

Before 
Amalgamation 

(DGSL) 

After
Amalgamation 

(DGSL) 

Before 
Amalgamation 

(DGSL) 

After
Amalgamation 

(DGSL) 

Before 
Amalgamation 

(DGSL) 

After
Amalgamation 

(DGSL) 
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(` in Crores)`

Revenue from Operations    1,201.05   1,201.05   1,459.19   1,459.19 

Other Income    26.33   26.34   38.71   38.71 

Total income    1,227.38   1,227.39   1,497.90   1,497.90 

Expenses      

Purchase of IT Products and Licenses    0.83   0.83   3.64   3.64 

Employee Benefit Expenses    783.69   783.69   897.00   897.00 

Finance Costs    2.89   2.89   2.91   2.91 

Depreciation and Amortisation Expenses    33.30   33.30   34.95   34.95 

Other Expenses    223.26   223.30   315.99   316.02 

Total expenses    1,043.97   1,044.01   1,254.49   1,254.52 

Profit before exceptional items and tax    183.41   183.38   243.41   243.38 

Exceptional items    8.67   8.67   -     -   

Profit before tax    192.08   192.05   243.41   243.38 

Share of net profits of associates and joint ventures accounted 
for using the equity method    (0.03)  (0.03)  -     -   

Profit before tax    192.05   192.02   243.41   243.38 

Tax expense      

- Current tax    38.34   38.34   51.74   51.74 

- Deferred tax    (1.69)  (1.69)  6.33   6.33 

Total tax expense    36.65   36.65   58.07   58.07 

Profit for the year    155.40   155.37   185.34   185.31 

Share of Non controlling Interest in Profit for the year   (2.08)  (2.08)  (3.61)  (3.61)

Profit for the year    157.48   157.45   188.95   188.92

(ii) L umina Datamatics Limited (Subsidiary Company) acquired Diacritech Technologies Private Limited      

Pursuant to the approval of board of directors of the subsidiary company dated April 07, 2023 , the subsidiary company  has acquired 
100% of equity stake in Diacritech Technologies Private Limited at a total consideration of Rs. 21.20 Crores. As per the Share Purchase 
Agreement (SPA), the consideration is to be paid in tranches over subsequent years. As of the balance sheet date, Rs.1.85 Crores is still 
payable.      

(iii) Partial sale of LDR eRetail Limited (Subsidiary Company)      

During the year, Lumina Datamatics Limited (the Holding company of LD Eretail Limited) has entered into a joint venture agreement with 
DataVerze Analytics Ltd on 7th march 2024 to form LuminaD.AI, a joint venture to provide cutting-edge services in Generative AI and 
Machine Learning. As per the terms of this agreement, Lumina Datamatics Limited  would be selling 40% of its stake in LD Eretail limited to 
DataVerze Analytics Ltd on successful completion of the conditions precedent to this agreement.  The due date for completion  of 
conditions precedent has been decided as 31st May 2024, post which the company would provide for the accounting treatment of LD 
Eretail Limited in accordance with the applicable Ind AS.

March 31, 2024

Particulars

March 31, 2023

Before 
Amalgamation 

(DGSL) 

After
Amalgamation 

(DGSL) 

Before 
Amalgamation 

(DGSL) 

After
Amalgamation 

(DGSL) 

 During the year ended March 31st, 2023    

(i) The Lumina Datamatics UK ( "thecompany") acquired 70% in Sunrise Setting Limited (Sunrise) on Dec 1, 2022, there by becoming 
a subsidiary. Details are as under:    

Particulars Amount

Net asset of the date of acquistion 0.49 

Acquired 70% 0.34 

Less: Consideration paid (2.55)

Goodwill/(Capital Reserve) 2.21 

(` in Crores)
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Note 42: Related party transactions     

A As required under Ind AS 24 – “Related Party Disclosures”, following are details of transactions during the year with the related 
parties of the Company and its subsidiaries as defined in Ind AS- 24.    

 The Company and its subsidiaries has entered into transactions in ordinary course of business with related parties at arms length 
as per details given below:    

 Transactions and balances with its own subsidiaries are eliminated on consolidation.

 (i) (A) Key Managerial Personnel  (B) Relatives of Key Managerial Personnel and     
  Dr. Lalit S. Kanodia, Chairman Enterprise owned by Key Managerial Personnel   
  Mr. Rahul L. Kanodia, Vice Chairman & CEO Mrs. Asha L. Kanodia   
  Mr. Sameer L. Kanodia, Director Mrs. Aneesha Dalmia   
  Ms. Divya Kumat, Company Secretary Mrs. Priyadarshini Kanodia   
  Mr. Sandeep Mantri, Chief Financial O�cer Mrs. Anju S. Kanodia   
    Mr. Vikramaditya R. Kanodia   
    Mr. Anantveer R. Kanodia
    Vikrant Trust

 (ii) Details of transactions with the related parties stated in (I) above:

[A] Transactions during the year    

 i Reimbursements/ Expenses incurred by related parties  -     -     0.29   -   

  Mrs. Aneesha Dalmia  -     -     0.29   -        

 ii Managerial remuneration*  8.95   5.19   -     -   

  Dr. Lalit S. Kanodia  1.83   1.64   -     -   

  Mr. Rahul L. Kanodia  5.12   2.06   -     -   

  Mr. Sameer L. Kanodia  2.00   1.50   -     -        

 iii Salaries and allowances*  2.46   2.09   2.56   2.18 

  Mrs. Priyadarshini R. Kanodia  -     -     0.99   0.50 

  Mrs. Anju S. Kanodia **  -     -     1.33   0.93 

  Mr. Vikramaditya Kanodia  -     -     -     0.58 

  Mr. Anantveer Kanodia  -     -     0.25   0.18 

  Ms. Divya Kumat  1.24   1.08   -     -   

  Mr. Sandeep Mantri  1.22   1.01   -     -       

 iv Commission  7.10   4.48   -     -   

  Dr. Lalit S. Kanodia  2.31   1.39   -     -   

  Mr. Rahul L. Kanodia  2.88   1.39   -     -   

  Mr. Sameer L. Kanodia**  1.91   1.71   -     -       

 v Dividend Paid  12.76   0.71   6.28   0.45 

  Dr. Lalit S. Kanodia  6.28   0.53   -     -   

  Mr. Sameer L. Kanodia  6.48   0.18   -     -   

  Vikrant Trust  -     -     5.46   -   

  Mrs. Asha L. Kanodia  -     -     0.69   0.42 

  Mrs. Priyadarshini Kanodia  -     -     0.12   0.03 

(` in Crores)`

2023-24 2022-23 2023-24 2022-23
ParticularsSr.

No. (i) A (i) B

Note 41: Earnings per Share

Particulars

(a) Net Profit after taxation attributable to equity shareholders (INR in Crores) 198.19  188.92 

(b) Weighted average number of outstanding equity shares considered for Basic EPS 58,980,419  58,949,337 

(c) Net Profit / (Loss) after taxation attributable to equity shareholders (Rs. in Crores) 198.19  188.92 

 (Nominal value per share Rs. 5 each)    

(d) Earnings per share    

 Basic earning per share (in Rs.) (a/b)  33.60   32.05 

 Diluted earning per share (in Rs.) (d/b)  33.60  32.05

March 31, 2024 March 31, 2023

(` in Crores)
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For services as auditors, including quarterly audits  0.94   1.00 

For other services 0.07   0.05 

Total  1.01   1.05 

March 31, 2024 March 31, 2023

(` in Crores)

Note 43: Leases - Operating leases      

The Group’s significant leasing arrangements are mainly in respect of residential and o�ce premises. The aggregate lease rentals payable on 
these leasing arrangements are charged as rent under “Other expenses” in Note 35. These leasing arrangements are for a period not exceeding 
five years and are in most cases renewable by mutual consent, on mutually agreeable terms.      

Rental expense relating to operating leases

Particulars March 31, 2024 March 31, 2023

(` in Crores)

Total rental expense relating to operating leases 14.88   9.15 

The group has applied the practical expedient in for accounting of short-term leases, i.e., it has recognised lease payments as expense as per 
Para 6 of Ind AS 116 instead of recognising the lease transaction as right of use asset with corresponding lease liability as required under Para 22 
of Ind AS 116.

Note 44: Auditor's Remuneration

Particulars

(a)  Claims against the Group not acknowledged as debt:      

 (i) Income Tax matters 8.47   -   

 (ii) Goods and Services Tax Act, 2017 0.63   -   

 (iii) Value added tax (VAT)  -     0.61   

(b) Details of guarantees outstanding as at:      

 (i) Guarantees given by banks  32.06   43.18 

(c) Capital and other commitments:      

 (i) Estimated amount of contracts on capital account remaining to be executed 
  and not provided for (net of advances) -     -   

March 31, 2024 March 31, 2023

(` in Crores)

Note 45: Contingent Liability and Commitments

Contingent Liabilities to the extent not provided for:

Provision is made in the financial statements if it becomes probable that an outflow of resources embodying economic benefits will 

be required to settle the obligation.

Note 46: Forward contracts in foreign currencies

The Group in accordance with its risk management policies and procedures, enters into foreign currency forward contracts to 

manage its exposure in foreign exchange rates. The counter party is generally a bank. The foreign exchange forward contracts 

mature within a period of one month and two years.

The Group uses forward exchange contracts to hedge its exposure in foreign currency on highly probable forecast transactions. The 

information on derivative instruments is given below. The table below analyzes the derivative financial instruments into relevant 

maturity groupings based on the remaining period as of the balance sheet date:

[B] Balance as on March 31    

 Payables  16.84   2.77   4.82   -   

 Dr. Lalit S. Kanodia  7.12   1.39   -     -   

 Mr. Rahul L. Kanodia  4.90   1.39   -     -   

 Mr. Sameer L. Kanodia  4.81   -     -     -   

 Vikrant Trust  -     -     4.82   -   

(` in Crores)`

31/03.2024
ParticularsSr.

No. (i) A (i) B

31/03.2023 31/03.2024 31/03.2023

* Above figures does not include gratuity, leave encashment, mediclaim and term life insurance as separate actuarial valuation/premium 
figure are not available.

** Includes Commission paid during the year is considered on the basis of actual pay-out.
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The following are outstanding foreign exchange forward contracts, which have been designated as Cash Flow Hedges, as at:     

(` in Crores)`

U.S. Dollar 81  1.08   0.12  189  2.15   (4.16)

Sterling Pound 10  0.15  (0.18) 14  0.15   0.01 

Total   ( 0.06)    (4.15)

March 31, 2024Particulars March 31, 2023

Foreign Currency
No. of 

Contracts

Notional amount 
of contracts

"Fair Value 
 gain / (loss)"

No. of 
Contracts

Notional amount 
of contracts

"Fair Value 
 gain / (loss)"

Net gain /(loss) on derivative instruments of Rs. (-) 0.06 Crore (loss in Rs. (-) 4.15 Crore March 2023) recognised in Hedging Reserve as of 

March 31, 2024, is expected to be reclassified to the Statement of Profit and Loss by February 27, 2026.      

Note 47: Revenue from contract with major customers

No single customer represents 10% or more of the Group's total revenue during the year ended March 31, 2024 and March 31, 2023.      

While disclosing the agreegate amount of transaction price yet to be recognised as revenue towards unsatisfied (or partially 

satisfied) performance obligations, along with the broad time band for the expected time to recognise those revenues, the Group 

has applied the practical expedient  in Ind AS 115. Accordingly, the Group has not disclosed the agreegate transaction price 

allocated to unsatisfied (or partially satisfied) performance obligations which pertain to contracts where revenue recognise 

corresponds to the value transferred to customer typically involving time and material, outcome based and event based contracts. 

Unsatisfied (or partially satisfied) performance obligations are subject to variability due to several factors such as terminations, 

changes in scope of contracts, periodic revalidations of estimates, economic factors (changes in currency rates, tax laws etc).

Changes in contract assets of major customers are as follows:

Balance at beginning of the year 62.11   24.57 

Revenue recognised during the year 172.35   191.96 

Invoices raised during the year  155.11   154.42 

Balance at the end of the year  79.35   62.11 

March 31, 2024 March 31, 2023

(` in Crores)

Particulars

Note 48: Employee benefits

The disclosure as required by Ind AS 19 on “Employee Benefits” are given below:     

 The present value of gratuity obligation is determined based on actuarial valuation using the Projected Unit Credit Method, which 

recognises each period of service as giving rise to additional unit of employee benefit entitlement and measures each unit separately 

to build up the final obligation. The obligation of leave benefits (unfunded) is also recognised using the projected unit credit method.     

(` in Crores)

I. Defined Contribution Plan     

 Charge to the Statement of Profit and Loss based on contributions:     

 Employers contribution to provident fund  30.34   26.93 

 Employers contribution to other foreign defined contribution plans  15.83   14.70

 Included in contribution to provident fund and other funds (Refer Note No.32) 46.17   41.63 

March 31, 2024 March 31, 2023Particulars

Not later than one month  13.92   18.21 

Later than one month and not later than three months  21.94   29.44 

Later than three months and not later than one year 56.65   107.44 

Later than one year 14.21   35.78 

Total 106.71   190.87 

March 31, 2024 March 31, 2023

(` in Crores)

Particulars



II. Defined benefit plan-Gratuity     

 i)   Movement in Present Value of Obligation

Present Value of Obligation as at the beginning 29.05   25.27 

 Current service cost -     4.12 

 Interest expense or cost 4.85   1.69 

 Re-measurement (or Actuarial) (gain) / loss arising from: 2.14  

 - change in demographic assumptions  -     (0.38)

 - change in financial assumptions 0.01   (0.53)

 - experience variance (i.e. actual experience vs assumptions) 0.65   3.16 

 Past Service Cost 3.16   -   

 Benefits Paid  -     (2.40)

 Acquisition adjustment  (1.98)  -   

 Transfer In / (Out)  -  -   

 Present Value of Obligation as at the end 36.33   28.55 

 Fair Value of Plan Assets as at the end  0.10   0.08 

 Net Present Value of Obligation as at the end 36.24   28.47 

 Present Value of Obligation as at the end - Current 6.31   5.39 

 Present Value of Obligation as at the end - Non - Current 29.93   23.08 

March 31, 2024 March 31, 2023

(` in Crores)

Particulars

Gratuity

Fair Value of Plan Assets as at the beginning 0.08   0.07 

Investment Income 0.01   0.01 

Employer's Contribution 0.10   0.12 

Employee's Contribution -     -   

Benefits Paid  (0.09)  (0.11)

Return on plan assets , excluding amount recognised in net interest expense 0.00   (0.00)

Transfer In / (Out) -     -   

Fair Value of Plan Assets as at the end 0.10   0.08 

March 31, 2024 March 31, 2023

(` in Crores)

Particulars

Gratuity

 ii)   Fair Value of Plan Assets

Current service cost 4.76   4.12 

Past service cost -     -   

Net interest cost on the net defined benefit liability 2.10   1.68 

Actuarial (gains) / losses  -     -   

Expenses recognised in Profit & Loss Account 6.86   5.80 

Other Comprehensive Income  - -    

Actuarial (gains) / losses -    -

- change in demographic assumptions -     (0.38)

- Change in financial assumptions 0.71   (0.53)

- Experience variance 3.17   3.16 

Return on plan assets, excluding amount recognised  in net interest expense (0.00)  0.00 

Expenses recognised in OCI 3.88   2.25

March 31, 2024 March 31, 2023

(` in Crores)

Particulars

Gratuity

 iii)   Expenses recognised in the income statement and other comprehensive income

Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024
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Total no. of units/shares  62,500   1,26,000   2,05,826 

Method of accounting Fair Value as  Fair Value as Fair Value as 
   defined below* defined below* defined below*  
Exercise period 3 years from the  3 years from the 3 years from the
   date of grant  date of grant  date of grant

Grant date  4/1/2021 4/1/2021 4/1/2021

Fair Value per unit Rs. 246 per unit Rs. 246 per unit Rs. 248 per unit

Method of settlement Cash Cash Cash

Discount Rate (per annum) 7.15%- 7.4% 7.25%- 7.4%

Salary growth rate (per annum) 3.5%- 4.5% 3.5%- 4.5%

Mortality Rate IALM 12-14 IALM 12-14

March 31, 2024 March 31, 2023

(` in Crores)

Particulars

Gratuity

 iv)   Financial Assumptions

 The principal financial assumptions used in the valuation are shown in the table below

Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024

1 Year 6.41   5.47 

2 to 5 years 13.10   10.64 

6 to 10 years  11.70   9.51 

More than 10 years 53.76   42.41 

March 31, 2024 March 31, 2023

(` in Crores)

Particulars

Gratuity

 vi)   Maturity profile of Defined Benefit obligation 

 Expected Cash flow over the next (valued on undiscounted basis)

Discount rate (- / + 1%)  29.74   24.02 

Salary growth rate (- / + 1%)  23.93   29.80 

Attrition rate (- / + 50%) 26.90  26.40 

Mortality rate (- / + 10%)  26.60   26.65 

March 31, 2024 March 31, 2023

(` in Crores)

Particulars

Gratuity

 v)   Sensitivity Analysis

iii. Leave Encashment: The Group has a policy on compensated absences which is accumulating in nature, wherever applicable. The 
expected cost of accumulating compensated absences is determined by actuarial valuation performed by an independent 
actuary at each Balance Sheet date. This is done using projected unit credit method on the additional amount expected to be 
paid / availed as a result of the unused entitlement that has accumulated at the Balance Sheet date. Expenses relating to the 
same are recognised in the statement of profit and loss.  

iv. LDL PHANTOM STOCK APPRECIATION PLAN 2021     

 The Company has granted “Phantom Stock Units” under “LDL Phantom Stock Appreciation Plan 2021” The plan shall extend to 
certain employees as identified by the Board/ Nomination and Remuneration Committee, being the permanent employees of 
the Company including its Subsidiaries and its directors subject to certain vesting conditions. Phantom units shall vest at the end 
of 3 years from the date of grant and based upon satisfaction of the performance criteria. The continuation of employee in the 
services of the Company shall be the primary requirement of the vesting. FY 23-24 was the final year in which the employees 
fulfilling the vesting criterias became eligible for these options. Details of the outstanding units as at March 31, 2024 of Lumina 
Datamatics Limited are given below:

(` in Crores)`

2021-22 2022-23 2023-24
Particulars

                 Phantom stock options plan

In accordance with above, the amount of provision made as at March 31, 2024 is Rs. 5.10 crores (PY Rs. 3.85 crores)     

* Fair Market Value per Unit as defined in the plan is as follows:     

The FMV will be calculated based on a multiplier of 1.00 of Revenue and 7.4 multiple of EBITDA in equal weightage of Revenue and 
EBITDA divided by total number of equity shares on fully diluted basis as per latest available 31st March 2024 audited balance sheet.              
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Particulars

Grant date 4/30/2022 8/10/2023

Number of options Granted to Employees under PSOP 815,879  50,000 

Exercise Price Rs. 5 per share Rs. 5 per share

Vesting Period 3 years/36 Months 3 years/36 Months

Time to Maturity (days) 2 years one month 2 years one month

Method of settlement Cash & Equity Cash & Equity

v. Performance Based Employee Stock Option Plan ('PSOP') 2022     

 The Company has granted Stock Options under Performance Based Employee Stock Option Plan 2022 (“PSOP 2022”). The plan 
shall extend to present and future eligible employees of the Company or its Subsidiary/ies or its Group Company(ies) working 
exclusively for such company whether within or outside India and/or such other persons, as may be permitted from time to time, 
under Applicable Laws, rules and regulations and/or amendments thereto as eligible to participate in this PSOP 2022 who meet 
the eligibility criteria set out in the Grantee’s Option Agreement in accordance with this PSOP 2022 as determined by the 
Compensation Committee from time to time. Stock Options shall vest based upon satisfaction of the performance criteria. The 
continuation of employee in the services of the Company shall be the primary requirement of the vesting.  

March 31, 2024 March 31, 2023

(` in Crores)

Particulars

   First Lot Second Lot

Number of options Granted to Employees under PSOP 815,879 50,000 

Less: Number of options Granted to Employees who left as on 31.03.2024  (107,361) -   

Net Number of options Granted to Employees under PSOP as on 31.03.2024 708,518   50,000 

% of employees who will meet all conditions for vesting 50% 50%

Exercise behavior 100% 100%

Fair Value Measurement per share using Black-Schole-Merton Formula  Rs. 292.61 per share   Rs. 490.91 per share 

The Performance Based Employee Stock Option Plan ('PSOP') –Granted by Datamatics  Global Services Limited to its Eligible 
Employees has been determined by using the Black Scholes-Merton Formula.   

The inputs to the model include the share price at date of grant, exercise price, expected volatility, expected dividends, expected 
term and the risk-free rate of interest. Expected volatility during the expected term of the options is based on historical volatility of the 
observed market prices of the Company's publicly traded equity shares during a period equivalent to the expected term of the 
options. 

The fair value has been estimated on the date of grant using the following assumptions: 

Particulars   First Lot Second Lot

Current Stock Price (Closing price of the share as on the date of Grant) 304.70 504.70

Risk Free Rate of Return (India 3-Year Bond Yield) 6.99% 7.17%

Dividend Yield 1.24 0.82

Expected Volatility of the underlying shares 54.70 54.10

Fair Value Measurement per share using Black-Schole-Merton Formula  Rs. 292.61 per share   Rs. 490.91 per share 

Key Managerial Personnel  (KMP) 0.33   0.30 

Employees other than KMP  3.11  3.15 

Total  3.44  3.45 

In accordance with above, the amount of provision made as at March 31, 2024 is Rs. 3.44 Crores  (Previous year Rs. 3.45)    

March 31, 2024 March 31, 2023

(` in Crores)

Particulars

The break up of employees stock compensation expenses is as follow:

Notes forming part of the Consolidated Financial Statements (Contd.)
as at March 31, 2024
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Note 50: Corporate Social Responsibility (CSR)      

 As per Section 135 of the Companies Act, 2013, a company, meeting the applicability threshold, needs to spend at least 2% of its average 
net profit for the immediately preceding three financial years on corporate social responsibility (CSR) activities. The areas for CSR activities 
are eradication of hunger and malnutrition, promoting education, art and culture, healthcare, destitute care and rehabilitation, 
environment sustainability, disaster relief, and rural development projects. A CSR committee has been formed  by the company as per the 
Act. The funds were primarily allocated to a corpus and utilized through the year on these activities which are specified in Schedule VII of 
the Companies Act, 2013:     

Particulars   

(i) Amount required to be spent by the company during 
the year   

(ii) Amount of expenditure incurred   

(iii) Shortfall at the end of the year   

(iv) Total of previous years shortfall   

(v) Reason for shortfall   

(vi) Nature of CSR activities

   

(vii) Details of related party transactions, e.g. 
Contribution to a trust controlled by the company in 
relation to CSR expenditure as per relevant 
Accounting Standard   

(viii) Where a provision is made with respect to a liability   
incurred by entering into a contractual obligation, 
the movements in the provision during the year 
should be shown separately

March 31,2024

 3.03
 

3.93

 -   

 -

NA

Promoting education and training, 
Skilling Employment, Health & 
Sanitation& Educational Institution

 -

-      

   

March 31,2023

  3.15

 2.37

 -

0.32  

Pertains to ongoing projects 

Promoting education and training, 
Skilling Employment, Health & 
Sanitation& Educational 
Institution 

-

-

Note 51:        Impairment

 As per Companies (Accounting Standards) Rules, 2013 issued by the Central Government, in consultation with National Advisory 
Committee on Accounting Standards ('NACAS') and the relevant provisions of the Companies Act, 2013, to the extent applicable, 
the carrying value of the asset has been reviewed.   

Note 52: Events occuring after Balance Sheet date 

 Dividend     

 Dividends declared by the holding company are based on the profit available for distribution. On May 8, 2024, the Board of 
Directors of the Company have proposed final dividend of Rs. 5 per equity share (i.e 100%) of the face value of Rs. 5 each for the 
financial year ended March 31, 2024 subject to the approval of shareholders at the Annual General Meeting.     

Note 53: 

 There is no income surrendered or disclosed as income during the current or previous year in the tax assessments under the 
Income Tax Act, 1961, that has not been recorded in the books of account.     

Note 54:  

 The Group has not traded or invested in crypto currency or virtual currency during the current or previous year.       

Note 55:  

 The Group has not revalued its property, plant and equipment (including right to use assets) or intangible assets or both during 
the current or previous year.         

Note 56: 

 The Group has not entered into any scheme of arrangement which has an accounting impact on current or previous financial 
year.          

Note 57: Benami Property      

 No proceeding has been initiated or pending against the group for holding any benami property under the Benami Transactions 
(Prohibition) Act, 1988 (45 of 1988) and rules made thereunder.
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Note 58: 

 Relationship with struck o� Companies

 The group has no transaction with companies struck o� under section 248 of the Companies Act, 2013 or section 560 of the 
Companies Act, 1956.     

Note 59: Borrowings from Banks      

 The group has borrowings from banks on the basis of security of current assets and quarterly returns or statements of current 
assets filed by the Company with banks are in agreement with the books of account.          

Note 60: Previous year's figures      

 Previous year figures are appropriately regrouped / reclassified and rearranged wherever necessary to conform to the current 
year's presentation along with disclosure.

As per our attached report of even date

For M L BHUWANIA AND CO LLP 
Chartered Accountants
FRN: 101484W/W100197

Ashishkumar Bairagra
Partner
Membership No. 109931

Place : Mumbai
Dated : May 8, 2024

 For and on Behalf of the Board 

Dr. Lalit S. Kanodia
Chairman
DIN 00008050

Rahul L. Kanodia
Vice Chairman & CEO
DIN 00075801

Sandeep Mantri

EVP, Chief Financial O�cer 

Divya Kumat

EVP, Chief Legal O�cer 
& Company Secretery

Annual Report 2023-24

Corporate Overview Financial Sections | Statutory Reports | 



Annual Report 2023-24

Corporate Overview Financial Sections | Statutory Reports | 

Standalone

Financial
Statements

156

Datamatics Global Services Limited



Annual Report 2023-24

Corporate Overview Financial Sections | Statutory Reports | 

Key Audit Matter

A. Revenue recognition in respect of fixed price contract

Auditor’s Response

The Company inter alia engages in fixed price contracts, wherein 
revenue is recognized using the percentage completion method 
based on the Company’s estimate of contract cost. We 
identified revenue recognition of fixed price contracts as a Key 
Audit Matter since:

l accuracy and existence of revenues and onerous 
obligations, in respect of fixed price contracts, involves 
critical estimates.

l these estimates have high inherent uncertainty as it requires 
determination of the progress of the contract, costs incurred 
till date and future costs required to complete the remaining 
contract and performance obligations.

l estimate of costs is a critical estimate to determine the 
revenues and liability for a contract and these contracts 
may involve onerous obligations which require critical 
assessment of future costs.

l at the year-end, significant amount of unbilled revenue is 
recognized on the balance sheet date.

INDEPENDENT AUDITOR’S REPORT
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Our audit procedures included discussion with the management 
to obtain an understanding of the systems, processes and 
controls implemented by the Company for recording and 
computing the costs, revenue and other estimates associated 
with such contracts. Our audit approach was a combination of 
test of internal controls and substantive procedures which 
included the following:

l we evaluated the design of internal controls relating to 
recording of costs incurred and estimate of costs required to 
complete the performance obligations. 

l we tested the access and application controls pertaining to 
time recording, allocation and budgeting systems which 
prevents unauthorised changes to recording of costs 
incurred. 

l we selected a sample of contracts and tested the operating 
e�ectiveness of the internal controls relating to costs 
incurred and estimate of costs, through the inspection of 
performance of these controls. 

•  we selected a sample of contracts and performed a l

retrospective review of costs incurred with estimate of costs 
to identify significant variations and verify whether those 
variations have been considered in estimating the future 
costs required to complete the contract. 

l we reviewed a sample of contracts with unbilled revenue to 
identify possible delays in achieving milestones, which 

Basis for Opinion

We conducted our audit in accordance with the Standards on 
Auditing (“SAs”) specified under Section 143(10) of the Act. Our 
responsibilities under those Standards are further described in 
the “Auditor’s Responsibilities for the Audit of the Standalone 
Financial Statements” section of our report. We are independent 
of the Company in accordance with the Code of Ethics issued by 
the Institute of Chartered Accountants of India together with the 
ethical requirements that are relevant to our audit of the 
standalone financial statements under the provisions of the Act 
and the Rules thereunder, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements and the 
Code of Ethics. We believe that the audit evidence we have 
obtained is su�cient and appropriate to provide a basis for our 
opinion on the standalone financial statements.

Key Audit Matters

Key audit matters are those matters that, in our professional 
judgment, were of most significance in our audit of the 
standalone financial statements of the current period. These 
matters were addressed in the context of our audit of the 
standalone financial statements as a whole, and in forming our 
opinion thereon, and we do not provide a separate opinion on 
these matters. 

We have determined the matters described below to be the key 
audit matters to be communicated in our report.

To

The Members of DATAMATICS GLOBAL SERVICES LIMITED
Report on the Audit of the Standalone Financial Statements

Opinion

We have audited the accompanying standalone financial 
statements of DATAMATICS GLOBAL SERVICES LIMITED (“the 
Company”), which comprise of the Standalone Balance Sheet as 
at March 31, 2024, the Standalone Statement of Profit and Loss 
(including Other Comprehensive Income), the Standalone 
Statement of Changes in Equity and the Standalone Statement 
of Cash Flows for the year ended on that date, and notes to the 
standalone financial statements including a summary of the 
material accounting policies and other explanatory information 
(“the standalone financial statements”).

In our opinion and to the best of our information and according 
to the explanations given to us, the aforesaid standalone 
financial statements give the information required by the 
Companies Act, 2013 (“the Act”) in the manner so required and 
give a true and fair view in conformity with the Indian Accounting 
Standards prescribed under Section 133 of the Act read with the 
Companies (Indian Accounting Standards) Rules, 2015, as 
amended, (“Ind AS”) and other accounting principles generally 
accepted in India, of the state of a�airs of the Company as at 
March 31, 2024, the profit, other comprehensive income, changes 
in equity and its cash flows for the year ended on that date.
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Key Audit Matter Auditor’s Response

B. Transactions with Related Parties

Other Information

The Company’s Management and Board of Directors are 

responsible for the other information. The other information 

comprises the information included in the Company’s Annual 

Report, but does not include the consolidated financial 

statements, the standalone financial statements and our 

respective Auditors’ Report thereon. Our opinion on the 

standalone financial statements does not cover the other 

information and we do not express any form of assurance 

conclusion thereon.

In connection with our audit of the standalone financial 

statements, our responsibility is to read the other information 

and, in doing so, consider whether the other information is 

materially inconsistent with the standalone financial 

statements or our knowledge obtained during the course of our 

audit or otherwise appears to be materially misstated. If, based 

on the work we have performed, we conclude that there is a 

material misstatement of this other information, we are required 

to report that fact. We have nothing to report in this regard.

Management’s Responsibilities for the Standalone Financial 

Statements

The Company’s Management and Board of Directors are 

responsible for the matters stated in Section 134(5) of Act with 

respect to the preparation and presentation of these 

standalone financial statements that give a true and fair view of 

the financial position, financial performance including other 

comprehensive income, changes in equity and cash flows of the 

Company in accordance with the accounting principles 

generally accepted in India, including Accounting Standards 

specified under Section 133 of the Act (“Ind AS”). This 

responsibility also includes maintenance of adequate 

accounting records in accordance with the provisions of the Act 

for safeguarding the assets of the Company and for preventing 

and detecting frauds and other irregularities; selection and 

application of appropriate accounting policies; making 

Our audit procedures on transactions with related parties 
included the following: 

l we obtained a comfort letter issued by an independent 
professional who is in charge of Transfer Pricing matters of 
the Company which states that the transactions are 
conducted at arm’s length price.

l we also reviewed the income tax assessments of earlier 
years to corroborate whether the methodology adopted 
by the Company has been accepted by the income tax 
authorities in previous years.

l we also compared the pricing model and other terms of 
the current agreements with agreements of the previous 
years.

The company has material related party transactions during 
the year. Related party transactions impose limitations on the 
auditor’s ability to obtain audit evidence that all other aspects 
of related party transactions (other than price) are equivalent to 
those of a similar arm’s length transaction. 

Further the nature and complexity of such transactions and the 
involvement of management with respect to the roles and 
responsibilities of the entities involved in the transactions, 
makes it subjective. We identified transactions with related 
parties as key audit matter.
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require change in estimated costs to complete the 
remaining performance obligations. 

l we performed analytical procedures and test of details for 
reasonableness of incurred and estimated costs.

judgments and estimates that are reasonable and prudent; 

and design, implementation and maintenance of adequate 

internal financial controls, that were operating e�ectively for 

ensuring the accuracy and completeness of the accounting 

records, relevant to the preparation and presentation of the 

standalone financial statements that give a true and fair view 

and are free from material misstatement, whether due to fraud 

or error.    

In preparing the standalone financial statements, management 

and Board of Directors are responsible for assessing the 

Company’s ability to continue as a going concern, disclosing, as 

applicable, matters related to going concern and using the 

going concern basis of accounting unless management either 

intends to liquidate the Company or to cease operations, or has 

no realistic alternative but to do so. 

The Management and Board of Directors are also responsible 

for overseeing the Company’s financial reporting process. 

Auditor’s Responsibilities for the Audit of the Standalone 

Financial Statements

Our objectives are to obtain reasonable assurance about 

whether the standalone financial statements as a whole are 

free from material misstatement, whether due to fraud or error, 

and to issue an auditor’s report that includes our opinion. 

Reasonable assurance is a high level of assurance, but is not a 

guarantee that an audit conducted in accordance with SAs will 

always detect a material misstatement when it exists. 

Misstatements can arise from fraud or error and are considered 

material if, individually or in the aggregate, they could 

reasonably be expected to influence the economic decisions of 

users taken on the basis of these standalone financial 

statements.

As part of an audit in accordance with SAs, we exercise 

professional judgment and maintain professional skepticism 

throughout the audit. We also:
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l Identify and assess the risks of material misstatement of the 

standalone financial statements, whether due to fraud or 

error, design and perform audit procedures responsive to 

those risks, and obtain audit evidence that is su�cient and 

appropriate to provide a basis for our opinion. The risk of not 

detecting a material misstatement resulting from fraud is 

higher than for one resulting from error, as fraud may involve 

collusion, forgery, intentional omissions, misrepresentations, 

or the override of internal control.

l Obtain an understanding of internal financial control 

relevant to the audit in order to design audit procedures 

that are appropriate in the circumstances. Under section 

143(3)(I) of the Act, we are also responsible for expressing our 

opinion on whether the company has adequate internal 

financial controls system in place and the operating 

e�ectiveness of such controls.

l Evaluate the appropriateness of accounting policies used 

and the reasonableness of accounting estimates and 

related disclosures made by management.

l Conclude on the appropriateness of management’s use of 

the going concern basis of accounting and, based on the 

audit evidence obtained, whether a material uncertainty 

exists related to events or conditions that may cast 

significant doubt on the Company’s ability to continue as a 

going concern. If we conclude that a material uncertainty 

exists, we are required to draw attention in our auditor’s 

report to the related disclosures in the standalone financial 

statements or, if such disclosures are inadequate, to modify 

our opinion. Our conclusions are based on the audit 

evidence obtained up to the date of our auditor’s report. 

However, future events or conditions may cause the 

Company to cease to continue as a going concern.

l Evaluate the overall presentation, structure and content of 

the standalone financial statements, including the 

disclosures, and whether the standalone financial 

statements represent the underlying transactions and 

events in a manner that achieves fair presentation.

We communicate with those charged with governance 

regarding, among other matters, the planned scope and timing 

of the audit and significant audit findings, including any 

significant deficiencies in internal control that we identify during 

our audit.

We also provide those charged with governance with a 

statement that we have complied with relevant ethical 

requirements regarding independence, and to communicate 

with them all relationships and other matters that may 

reasonably be thought to bear on our independence, and where 

applicable, related safeguards.

From the matters communicated with those charged with 

governance, we determine those matters that were of most 

significance in the audit of the standalone financial statements 

of the current period and are therefore the key audit matters. We 

describe these matters in our auditor’s report unless law or 

regulation precludes public disclosure about the matter or 

when, in extremely rare circumstances, we determine that a 

matter should not be communicated in our report because the 

adverse consequences of doing so would reasonably be 

expected to outweigh the public interest benefits of such 

communication.

Other Matters

Attention is invited to Note No. 5 of the Financial Statement for 

the year ended March 31, 2024 which states that the Company 

has investments in Preference Shares amounting to Rs 9.83 crore 

and investment in perpetual debentures amounting to Rs 36.14 

crore in its step-down subsidiary as on March 31, 2024. The said 

subsidiary has a negative net worth of Rs. 43.77 crore as on March 

31, 2024. As per the Management, the said step-down subsidiary 

is engaged in RPA business & is at growth stage and has started 

generating profit and keeping in mind the business prospect, 

Management is confident of turning around this step-down 

subsidiary in the near future and hence, no provision for 

investments has been considered necessary by the 

Management. 

Our opinion is not modified in respect of the above matter.

Report on Other Legal and Regulatory Requirements

1. As required by the Companies (Auditor’s Report) Order, 2020 

(“the Order”), issued by the Central Government of India in 

terms of sub-section (11) of Section 143 of the Companies Act, 

2013, we give in the “Annexure A”, a statement on the matters 

specified in paragraphs 3 and 4 of the Order, to the extent 

applicable.

2. As required by Section 143(3) of the Act, we report that:

 a) We have sought and obtained all the information and 

explanations which to the best of our knowledge and 

belief were necessary for the purposes of our audit. 

 b) In our opinion, proper books of account as required by 

law relating to preparation of the aforesaid standalone 

financial statements have been kept by the Company so 

far as it appears from our examination of those books.

 c) The Standalone Balance Sheet, the Standalone 

Statement of Profit and Loss including Other 

Comprehensive Income, Standalone Statement of 

Changes in Equity and the Standalone Statement of 

Cash Flows dealt with by this Report are in agreement 

with the books of account. 

 d) In our opinion, the aforesaid standalone financial 

statements comply with the Ind AS specified under 

Section 133 of the Act read with rule 3 of Companies 

(Indian Accounting Standards) Rules, 2015.

 e) On the basis of the written representations received 

from the directors as on March 31, 2024 taken on record 

by the Board of Directors, none of the directors is 

disqualified as on March 31, 2024 from being appointed 

as a director in terms of Section 164(2) of the Act.

 f) With respect to the adequacy of the internal financial 

controls over financial reporting of the Company and 

the operating e�ectiveness of such controls, please refer 

to our separate report in “Annexure B”. Our report 

expresses an unmodified opinion on the adequacy and 
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Chartered Accountants
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Ashishkumar Bairagra

Partner

Membership No. 109931

UDIN: 24109931BKEIAI6871

Place: Mumbai

Date: May 8, 2024
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operating e�ectiveness of the Company’s internal 

financial controls over financial reporting.

 g) With respect to the other matters to be included in the 

Auditor’s Report in accordance with the requirements of 

section 197(16) of the Act, as amended:

  In our opinion and according to the information and 

explanations given to us, the remuneration paid by the 

Company to its directors during the current year is in 

accordance with the provisions of section 197 of the Act. 

The remuneration paid to any director is not in excess of 

the limit laid down under section 197 of the Act. The 

Ministry of Corporate A�airs has not prescribed other 

details under section 197(16) which are required to be 

commented upon by us.

 h) With respect to the other matters to be included in the 

Auditor’s Report in accordance with Rule 11 of the 

Companies (Audit and Auditors) Rules, 2014 as 

amended, in our opinion and to the best of our 

information and according to the explanations given to 

us:

  i. The Company has disclosed the impact of pending 

litigations on its financial position in its standalone 

financial statements – Refer Note No. 43 to the 

standalone financial statements. 

  ii. The Company did not have any long-term 

contracts including derivative contracts for which 

there were any material foreseeable losses.

  iii. There has been no delay in transferring amounts, 

required to be transferred to the Investor Education 

and Protection Fund by the Company.

  iv. (a) The Management has represented that, to the 

best of its knowledge and belief, no funds have 

been advanced or loaned or invested (either 

from borrowed funds or share premium or any 

other sources or kind of funds) by the Company 

to or in any other person or entity, including 

foreign entity (“Intermediaries”), with the 

understanding, whether recorded in writing or 

otherwise, that the Intermediary shall, whether, 

directly or indirectly lend or invest in other 

persons or entities identified in any manner 

whatsoever by or on behalf of the Company 

(“Ultimate Beneficiaries”) or provide any 

guarantee, security or the like on behalf of the 

Ultimate Beneficiaries;

   (b) The Management has represented, that, to the 

best of its knowledge and belief, no funds have 

been received by  the Company from any 

person or entity, including foreign entity 

(“Funding Parties”), with the understanding, 

whether recorded in writing or otherwise, that 

the Company shall, whether, directly or 

indirectly, lend or invest in other persons or 

entities identified in any manner whatsoever by 

or on behalf of the Funding Party (“Ultimate 

Beneficiaries”) or provide any guarantee, 

security or the like on behalf of the Ultimate 

Beneficiaries;

   (c) Based on the audit procedures that have been 

considered reasonable and appropriate in the 

circumstances, nothing has come to our notice 

that has caused us to believe that the 

representations under sub-clause (I) and (ii) of 

Rule 11(e), as provided under (a) and (b) above, 

contain any material misstatement.

  v. As stated in Note 38(b) to the financial statements

   a) The final dividend proposed in the previous 

year, declared and paid by the Company 

during the year, is in accordance with Section 

123 of the Act, as applicable.

   b) The Board of Directors of the Company have 

proposed a final dividend for the year which is 

subject to the approval of the members at the 

ensuing Annual General Meeting. The amount 

of dividend proposed is in accordance with 

section 123 of the Act, as applicable.

  vi. Based on our examination which included test 

checks, the company have used accounting 

software for maintaining its books of account which 

has a feature of recording audit trail (edit log) 

facility and the same has operated throughout the 

year for all relevant transactions recorded in the 

software. Further, during the course of our audit, we 

did not come across any instance of audit trail 

feature being tampered with. 

As proviso to Rule 3(I) of the Companies (Accounts) Rules, 2014 is  

applicable from 1st April 2023, reporting under Rule 11(g) of the 

Companies (Audit and Auditors) Rules, 2014 on preservation of 

Audit Trail as per the statutory requirements for record retention 
st 

is not applicable for the financial year ended 31 March 2024.
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Annexure A 
to the Independent Auditors Report

Referred to in paragraph 1 of ‘Report on Other Legal and Regulatory 
Requirements’ section of our report of even date on the standalone 
financial statements of DATAMATICS GLOBAL SERVICES LIMITED for 
the year ended March 31, 2024.

On the basis of the records produced before us for our verification / 
perusal, such checks as we considered appropriate, and in terms of 
information and explanation given to us on our enquiries, we state 
that:

(i) (a) (A) The Company has maintained proper records showing 
full particulars, including quantitative details and 
situation of Property, Plant and Equipment and relevant 
details of right-of-use assets.

  (B) The Company has maintained proper records showing 
full particulars of Intangible Assets.

 (b) The Property, Plant and Equipment of the Company are 
physically verified by the Management according to a 
phased programme designed to cover all the items over a 
period of three years, which in our opinion, is reasonable 
having regard to the size of the Company and the nature of 
its assets. Pursuant to the programme, a portion of the 
Property, Plant and Equipment has been physically verified 
by the Management during the year and no material 
discrepancies were noticed between the book records and 
the physical verification.

 (c) Based on our examination, we report that, the title of all the 
immovable properties disclosed in the financial statements 
included under Property, Plant and Equipment are held in the 
name of the Company, other than properties where the 
company is the lessee and the lease agreements are duly 
executed in favour of the lessee.

 (d) The Company has not revalued any of its Property, Plant and 
Equipment (including right-of-use assets) and intangible 
assets during the year.

 (e) No proceedings have been initiated during the year or are 
pending against the Company as at March 31, 2024 for 
holding any benami property under the Benami Transactions 
(Prohibition) Act, 1988 (45 of 1988) as amended and rules 
made thereunder.

(ii) (a) The Company does not have any inventory, and hence 
reporting under clause 3(ii)(a) of the Order is not applicable.

 (b) The Company has been sanctioned working capital limits in 
excess of Rs. 5 crore, in aggregate, from banks or financial 
institutions on the basis of security of current assets during 
the year and the quarterly returns or statements filed by the 
company with such banks are in agreement with the books 
of accounts of the company. There was no sanctioned 
working capital limit from financial institutions during the 
year.

(iii) The Company has made investments but has not provided any 
guarantee or   security or granted any loans or advances in the 
nature of loans, secured or unsecured, to companies, firms, 
Limited Liability Partnerships or any other parties:

 (a) The Company has not provided any loans or advances in the 
nature of loans or stood guarantee or provided security to 
any other entity during the year, and hence reporting under 
clause 3(iii)(a) of the Order is not applicable.

 (b) In our opinion, the investments made, during the year are, 
prima facie, not prejudicial to the Company’s interest. The 
Company has not granted any loans or advances in the 
nature of loans and has not provided guarantee or security 
to any other entity.

 (c) There are no loans or advances in the nature of loans 

outstanding during the year, and hence reporting under 
clause 3(iii)© of the order is not applicable.

 (d) There are no amount of loans or advances in the nature of 
loans, which are overdue for more than ninety days, and 
hence reporting under clause 3(iii)(d) of the order is not 
applicable.

 (e) There are no loans or advances in the nature of loans 
granted which has fallen due during the year and has been 
renewed or extended or fresh loan granted to settle the 
overdue of the existing loans given to the same party, and 
hence reporting under clause 3(iii)(e) of the order is not 
applicable.

 (f) The Company has not provided any loans or advances in the 
nature of loans either repayable on demand or without 
specifying any terms or period of repayment during the year, 
and hence reporting under clause 3(iii)(f) of the order is not 
applicable.

(iv) The Company has complied with the provisions of Section 186 of 
the Act in respect of investments made. Section 185 of the Act is 
not applicable as there were no loans given, securities and 
guarantees provided during the year, covered by Section 185 of 
the Act.

(v) The Company has not accepted any deposits or amounts which 
are deemed to be deposits, and hence reporting under clause 
3(v) of the Order is not applicable.

(vi) The Central Government has not prescribed maintenance of 
cost records for the Company under sub section (1) of Section 148 
of the Act, and hence reporting under clause 3(vi) of the Order is 
not applicable. 

(vii) (a)  In our opinion, the Company has generally been regular in 
depositing undisputed statutory dues including Goods and 
Services tax, Provident Fund, Employees’ State Insurance, 
Income Tax, Sales Tax, Service Tax, duty of Customs, duty of 
Excise, Value Added Tax, Labour Welfare Fund, Cess, and 
other statutory dues to the appropriate authorities. 

  There were no undisputed amounts payable in respect 
above statutory dues in arrears as at March 31, 2024 for a 
period of more than six months from the date they became 
payable.

 (b) There are no statutory dues referred to in sub-clause (a) 
above which have not been deposited on account of 
disputes.

(viii) There were no transactions relating to previously unrecorded 
income that have been surrendered or disclosed as income 
during the year in the tax assessments under the Income Tax Act, 
1961 (43 of 1961).

(ix) (a)  The Company has not defaulted in repayment of loans or 
other borrowings or in the payment of interest thereon to any 
lender. 

 (b) The Company has not been declared wilful defaulter by any 
bank or financial institution or government or any govern-
ment authority.

 (c) The Company has not taken any term loan during the year 
and there are no outstanding term loans at the beginning of 
the year, and hence reporting under clause 3(ix) (c) of the i
Order is not applicable.

 (d) On an overall examination of the financial statements of the 
Company, no funds have been raised on short-term basis 
and hence, reporting under clause 3 (ix) (d) of the order is not 
applicable.

 (e) On an overall examination of the standalone financial 
statements of the Company, the Company has not taken 
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any funds from any entity or person on account of or to meet 
the obligations of its subsidiaries.

 (f) The Company has not raised any loans during the year on 
pledge of securities held in its subsidiaries, joint ventures or 
associate companies during the year, and hence reporting 
under clause 3(ix)(f) of the Order is not applicable.

(x) (a) The Company did not raise any money by way of initial public 
o�er or further public o�er (including debt instruments) and 
through term loans during the year, and hence reporting 
under clause 3(x)(a) of the Order is not applicable.

 (b) The Company has not made any preferential allotment or 
private placement of shares or convertible debentures (fully 
or partly or optionally), and hence reporting under clause 
3(x)(b) of the Order is not applicable.

(xi) (a) No fraud by the Company and no fraud on the Company has 
been noticed or reported during the year.

 (b) No report under sub-section (12) of section 143 of the 
Companies Act has been filed in form ADT-4 as prescribed 
under rule 13 of Companies (Audit and Auditors) Rule, 2014 
with the Central Government, during the year and upto the 
date of this report.

 (c) We have taken into consideration the whistle blower 
complaints received by the Company during the year (and 
upto the date of this report), while determining the nature, 
timing and extent of our audit procedures.

(xii) The Company is not a Nidhi Company, and hence reporting 
under clause 3(xii) of the Order is not applicable.

(xiii) According to the information and explanation given to us, and 
based on our examination of the records of the Company, 
transactions with related parties are in compliance with Section 
177 and 188 of the Act, where applicable, and the details of such 
transactions have been disclosed in the standalone financial 
statements as required by the applicable accounting standards.

(xiv) (a) In our opinion, the Company has an adequate internal audit 
system commensurate with the size and the nature of its 
business.

 (b) We have considered the internal audit reports for the year 
under audit, issued to the Company during the year and till 
date, in determining the nature, timing and extent of our 
audit procedures.

(xv) In our opinion and according to the information and explana-
tions given to us, and based on our examination of the records of 
the Company, the Company has not entered into any non-cash 
transactions with its directors or persons connected with its 
directors, and hence provisions of Section 192 of the Companies 
Act, 2013 are not applicable.

(xvi) (a) The Company is not required to be registered under Sec 45-
IA of the Reserve Bank of India Act, 1934, and hence reporting 
clause 3(xvi) (a) of the Order is not applicable to the 
Company.

 (b) The Company has not conducted any Non-Banking 
Financial or Housing Finance activities, hence reporting 
under clause 3(xvi)(b) of the Order is not applicable.

 (c) The Company is not a Core Investment Company (CIC) as 
defined in the regulations made by the Reserve Bank of India, 
hence reporting under clause 3(xvi)(c ) of the Order is not i
applicable.

 (d) In our opinion and as per the information provided to us, 
there is no core investment company within the Group (as 
defined in the Core Investment Companies (Reserve Bank) 
Directions, 2016), and hence reporting under clause 3(xvi)(d) 
of the Order is not applicable.

(xvii) The Company has not incurred cash losses during the financial 
year covered by our audit and the immediately preceding 
financial year.

(xviii) There has been no resignation of the statutory auditors of the 
Company during the year.

(xix) On the basis of financial ratios, ageing and expected dates of 
realization of financial assets and payment of financial liabilities, 
other information accompanying the standalone financial 
statements and our knowledge of the Board of Directors and 
Management plans and based on our examination of the 
evidence supporting the assumptions, nothing has come to our 
attention, which causes us to believe that any material 
uncertainty exists as on the date of the audit report indicating 
that Company is not capable of meeting its liabilities existing at 
the date of balance sheet as and when they fall due within a 
period of one year from the balance sheet date. We, however, 
state that this is not an assurance as to the future viability of the 
Company. We further state that our reporting is based on the 
facts up to the date of the audit report and we neither give any 
guarantee nor any assurance that all liabilities falling due within 
a period of one year from the balance sheet date, will get 
discharged by the Company as and when they fall due.

(xx) (a) There are no unspent amounts towards Corporate Social 
Responsibility (CSR) on other than ongoing projects requiring 
a transfer to a Fund specified in Schedule VII to the 
Companies Act in compliance with second proviso to sub-
section (5) of section 135 of the said Act, and hence reporting 
under clause 3(xx)(a) of the Order is not applicable for the 
year. 

 (b) There are no amounts remaining unspent in respect of 
ongoing projects relating to the current year and previous 
year.

For M L BHUWANIA AND CO LLP
Chartered Accountants
FRN: 101484W/W100197

Ashishkumar Bairagra
Partner  

Membership No. 109931

UDIN: 24109931BKEIAI6871

Place: Mumbai

Date: May 8, 2024
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Annexure B 
TO THE INDEPENDENT AUDITORS’ REPORT 

Report on the Internal Financial Controls under Clause (i) of Sub-

Section 3 of Section 143 of the Companies Act, 2013 (“the Act”) 

Referred to in paragraph 2(f) of ‘Report on Other Legal and 

Regulatory Requirements’ section of the Independent Auditor’s 

Report on the standalone financial statements of the company for 

the year ended March 31, 2024.

Opinion

We have audited the internal financial controls over financial 

reporting of DATAMATICS GLOBAL SERVICES LIMITED (“the 

Company”) as of March 31, 2024 in conjunction with our audit of the 

standalone financial statements of the Company for the year ended 

on that date. 

In our opinion, to the best of our knowledge and according to the 

information and explanations provided to us, the Company has, in all 

material respects, an adequate internal financial controls system 

over financial reporting and such internal financial controls over 

financial reporting were operating e�ectively as at March 31, 2024, 

based on the criteria for internal financial control over financial 

reporting established by the Company considering the essential 

components of internal control stated in the Guidance Note on Audit 

of Internal Financial Controls Over Financial Reporting issued by the 

Institute of Chartered Accountants of India.

Management’s Responsibility for Internal Financial Controls 

The Company’s management and Board of Directors are responsible 

for establishing and maintaining internal financial controls based on 

the internal control over financial reporting criteria established by the 

Company considering the essential components of internal control 

stated in the Guidance Note on Audit of Internal Financial Controls 

over Financial Reporting issued by the Institute of Chartered 

Accountants of India (“ICAI”). These responsibilities include the 

design, implementation and maintenance of adequate internal 

financial controls that were operating e�ectively for ensuring the 

orderly and e�cient conduct of its business, including adherence to 

Company’s policies, the safeguarding of its assets, the prevention 

and detection of frauds and errors, the accuracy and completeness 

of the accounting records, and the timely preparation of reliable 

financial information, as required under the Companies Act, 2013. 

Auditors’ Responsibility 

Our responsibility is to express an opinion on the Company's internal 

financial controls over financial reporting of the Company based on 

our audit. We conducted our audit in accordance with the Guidance 

Note on Audit of Internal Financial Controls over Financial Reporting 

(the “Guidance Note”) and the Standards on Auditing, issued by ICAI 

and deemed to be prescribed under Section 143(10) of the Act, to the 

extent applicable to an audit of internal financial controls, and both 

issued by the ICAI. Those Standards and the Guidance Note require 

that we comply with ethical requirements and plan and perform the 

audit to obtain reasonable assurance about whether adequate 

internal financial controls over financial reporting was established 

and maintained and if such controls operated e�ectively in all 

material respects. 

Our audit involves performing procedures to obtain audit evidence 

about the adequacy of the internal financial controls system over 

financial reporting and their operating e�ectiveness. Our audit of 

internal financial controls over financial reporting included obtaining 

an understanding of internal financial controls over financial 

reporting, assessing the risk that a material weakness exists, and 

testing and evaluating the design and operating e�ectiveness of 

internal control based on the assessed risk. The procedures selected 

depend on the auditor’s judgement, including the assessment of the 

risks of material misstatement of the standalone financial statements, 

whether due to fraud or error. 

We believe that the audit evidence we have obtained is su�cient and 

appropriate to provide a basis for our audit opinion on the Company’s 

internal financial controls system over financial reporting. 

Meaning of Internal Financial Controls over Financial Reporting 

A company’s internal financial control over financial reporting is a 

process designed to provide reasonable assurance regarding the 

reliability of financial reporting and the preparation of financial 

statements for external purposes in accordance with generally 

accepted accounting principles. A company’s internal financial 

control over financial reporting includes those policies and 

procedures that (1) pertain to the maintenance of records that, in 

reasonable detail, accurately and fairly reflect the transactions and 

dispositions of the assets of the Company; (2) provide reasonable 

assurance that transactions are recorded as necessary to permit 

preparation of financial statements in accordance with generally 

accepted accounting principles, and that receipts and expenditures 

of the Company are being made only in accordance with 

authorisations of management and directors of the Company; and 

(3) provide reasonable assurance regarding prevention or timely 

detection of unauthorized acquisition, use, or disposition of the 

Company’s assets that could have a material e�ect on the financial 

statements. 

Inherent Limitations of Internal Financial Controls over Financial 

Reporting 

Because of the inherent limitations of internal financial controls over 

financial reporting, including the possibility of collusion or improper 

management override of controls, material misstatements due to 

error or fraud may occur and not be detected. Also, projections of any 

evaluation of the internal financial controls over financial reporting to 

future periods are subject to the risk that the internal financial control 

over financial reporting may become inadequate because of 

changes in conditions, or that the degree of compliance with the 

policies or procedures may deteriorate.

For M L BHUWANIA AND CO LLP
Chartered Accountants
FRN: 101484W/W100197

Ashishkumar Bairagra
Partner
Membership No. 109931
UDIN: 24109931BKEIAI6871

Place: Mumbai

Date: May 8, 2024
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ASSETS
Non-current assets
Property, Plant and Equipment 3 67.16 70.78 
Goodwill 4  28.70   28.70 
Other intangible assets 4  1.00   1.25 
Right-to-use assets 4  1.00   2.67 
Financial assets    
 i. Investments 5  346.18   275.65 
 ii. Other financial assets 6  50.58   27.16 
Deferred tax assets (Net) 7  8.91   7.28 
Non-current tax assets (Net) 8  4.31   10.40 
Other non-current assets 9  1.17   0.74 
Total non-current assets  509.01   424.63
    
Current assets    
Financial assets    
 i. Investments 10  166.14   121.30 
 ii. Trade receivables 11  106.06   159.24 
 iii. Cash and cash equivalents 12  26.92   37.01 
 iv. Bank balances other than (iii) above 13  31.89   20.46 
 v. Loans 14  0.16   -   
 vi. Other financial assets 15  104.33   91.52 
Current tax assets (Net) 16  7.96   11.12 
Other current assets 17  17.30   17.42 
Total current assets  460.76   458.07

Assets held for sale 3 -     22.81 
    -     22.81  

Total Assets  969.77 905.51
    
EQUITY AND LIABILITIES    
Equity    
Equity share capital 18(a)  29.50   29.48 
Share application money pending allotment (PSOP)  0.01   -   
Other equity 18(b)  800.39   739.42 
Total equity  829.90   768.90  
    
LIABILITIES    
Non-current liabilities    
Financial liabilities    
 i. Lease Liabilities 19  0.51   1.11 
 ii. Other financial liabilities 20  -     0.07 
Provisions 21  30.76   23.10 
Other non-current liabilities 22  -     5.00 
Total non-current liabilities  31.27   29.28
    
Current liabilities    
Financial liabilities    
 i. Lease liabilities 23  0.61   1.71 
 ii. Trade payables 24  
  Dues of Micro and small enterprises   1.60   1.61 
  Dues of other than Micro and small enterprises   52.46   56.66 
 iii. Other financial liabilities 25  29.03   15.00 
Other current liabilities 26  17.48   16.73 
Provisions 27  7.42   8.92 
Current tax liabilities 28  -     6.70 
Total current liabilities  108.60   107.33 
Total liabilities  139.87   136.61 
Total Equity and Liabilities  969.77   905.51

Particulars Note  March 31, 2024  March 31, 2023 

The accompanying notes forming an integral part of the standalone financial statements

Standalone Balance Sheet 
as at March 31, 2024

As per our attached report of even date
For M L BHUWANIA AND CO LLP 
Chartered Accountants
FRN: 101484W/W100197

Ashishkumar Bairagra
Partner
Membership No. 109931

Place : Mumbai
Dated : May 08, 2024

 For and on Behalf of the Board 

Dr. Lalit S. Kanodia
Chairman
DIN 00008050

Rahul L. Kanodia
Vice Chairman & CEO
DIN 00075801

Sandeep Mantri
EVP, Chief Financial O�cer 

Divya Kumat
EVP, Chief Legal O�cer 
& Company Secretery

(` in Crores)
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Standalone Statement of Profit and Loss
for the year ended March 31, 2024

Items that will not be reclassified to profit or loss    

Actuarial gains and losses   (3.31)  (2.07)

Changes in fair value of FVOCI instruments   2.16   1.72 

Tax relating to above   0.83   0.40 

    (0.32)  0.05

Items that will be reclassified to profit or loss   

Deferred gains/ losses on cash flow hedge   1.76   (5.06)

Tax relating to above   (0.44)  1.27 

    1.32   (3.79)

OCI for the year   1.00   (3.74)

     

Total comprehensive income for the year  87.32   99.36 

     

Earnings per Equity Share (of Rs. 5 each) 42  14.64   17.49       

 - Basic (In Rs.) 

 - Diluted (In Rs.)  

Particulars Note  March 31, 2024  March 31, 2023

Revenue from Operations 29 735.35 733.27 

Other Income 30 30.29 28.80 

Total income  765.64 762.07

     

Expenses    

Purchase of IT Products and Licenses 31  1.77   2.86 

Employee Benefit Expenses 32  501.60   447.90 

Finance Costs 33  0.62   1.87 

Depreciation and Amortisation Expenses 34  10.92   12.57 

Other Expenses 35  140.73   161.55 

Total expenses   655.64   626.75 

Profit before exceptional items and tax   110.00   135.32 

Exceptional items   -     -   

Profit before tax   110.00   135.32 

Tax expense   

 - Current tax 7(a)   24.92   33.17 

 - Deferred tax 7(a)   (1.24)  (0.95)

Total tax expense   23.68   32.22 

Profit for the year  86.32   103.10

Statement of other comprehensive income (OCI) for the year ended March 31, 2024

Particulars Note  March 31, 2024  March 31, 2023

The accompanying notes forming an integral part of the standalone financial statements

(` in Crores)

(` in Crores)

As per our attached report of even date
For M L BHUWANIA AND CO LLP 
Chartered Accountants
FRN: 101484W/W100197

Ashishkumar Bairagra
Partner
Membership No. 109931

Place : Mumbai
Dated : May 08, 2024

 For and on Behalf of the Board 

Dr. Lalit S. Kanodia
Chairman
DIN 00008050

Rahul L. Kanodia
Vice Chairman & CEO
DIN 00075801

Sandeep Mantri
EVP, Chief Financial O�cer 

Divya Kumat
EVP, Chief Legal O�cer 
& Company Secretery
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Statement of changes in equity
for the year ended March 31, 2024
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 Profit before tax 110.00   135.32 
  -     -   
 Adjustments for :    
 Depreciation and amortisation expense 10.92   12.57 
 Allowance for doubtful debts, advances/baddebts 1.46   0.24 
 Provision no longer required, written back -     (0.13)
 Sundry balance written o� / (back) (net) (0.30)  (0.49)
 Unrealised foreign exchange (gain) / loss (0.14)  (0.08)
 (Profit) / loss on sale Property, Plant and Equipment (net) (2.16)  (0.04)
 Employee stock option expenses 1.83   3.45 
 Unwinding interest on securities deposits -     (0.04)
 Interest expense 0.16   1.39 
 Unrealised gain on fair value of financial assets (0.51)  (0.56)
 Exchange gain on buy back of shares -     (0.15)
 Profit on sale of investments (net) (4.70)  (4.48)
 Dividend income (10.88)  (7.55)
 Interest income (10.99)  (6.60)
 Operating profit before working capital changes 94.69   132.85 
 Adjustments for :    
 (Increase) / decrease in trade receivables 51.88   (10.10)
 (Increase) / decrease in loans (0.16)  0.01 
 (Increase) / decrease in other financial and non-financial assets (17.46)  (34.17)
 Increase / (decrease) in trade payables (3.99)  4.77 
 Increase / (decrease) in other financial and non-financial liabilities 4.57   1.28 
 Cash generated from operations 129.53   94.64 
 Direct taxes paid (net) (21.20)  (30.92)
 Net cash flow from operating activities (A) 108.33   63.72
B. Cash flow from investing activities    
 Purchase of fixed assets / capital work-in-progress/capital advances (5.53)  (11.33)
 Sale of fixed assets including assets held for disposal 7.15   0.04 
 Investment in subsidiaries/ acquisition of subsidiary (2.80)  (13.57)
 Buy back of Equity shares of subsidiary -     1.47 
 (Purchase) / Sale of investments (net) (105.20)  12.97 
 Dividend received from others 0.10   0.11 
 Dividend received from subsidiaries company 10.78   7.44 
 Interest received 8.72   5.97 
 Net cash flow used in investing activities (B) (86.78)  3.10
C. Cash flow from financing activities    
 Proceeds from / (Repayment) of short-term borrowings -     (40.00)
 Payment of Lease Liabilities (1.88)  (2.86)
 Issue of share capital (PSOP) 0.02   -   
 Share application money received (PSOP) 0.01   -   
 Dividend paid (29.80)  (7.17)
 Interest paid 0.01   (1.49)
 Net cash flow used in financing activities © (31.64)  (51.52)
 Net cash flow during the year (A+B+C) (10.09)  15.30 
 Cash and cash equivalents at the beginning of the year 37.01   21.71 
 Net cash and cash equivalents at the end of the year (Refer Note No 13) 26.92  37.01

 1. Cash flow statement has been prepared under the indirect method as set out in Indian Accounting Standard (Ind AS 7) statement of cash flows.    
 2. Previous year figures have been regrouped and rearranged wherever considered necessary to make them comparable with those of the current year.
 3. Cash and cash equivalents at the end of the year    

 Balances with bank:    
 - in Current Account 26.82   36.89 
 Cash on hand 0.10   0.12 
 Total Cash and cash equivalents 26.92   37.01 

Standalone Cash flow statement
for the year ended March 31, 2024

March 31, 2024 March 31, 2023
A. Cash flow from operating activities

(` in Crores)
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Notes Forming part of the Standalone Financial Statements
as at March 31, 2024

Note 1: General Information     

Datamatics Global Services Limited (DGSL) having CIN 
L72200MH1987PLC045205 was incorporated on November 3, 
1987 as Interface Software Resources Private Limited. The name 
of the Company was changed to Datamatics Technologies 
Private Limited on December 18, 1992. On December 27, 1999, the 
Company converted itself from a Private Limited Company into 
a Public Limited Company and the name of the Company was 
changed to Datamatics Technologies Limited on January 13, 
2000. The name of the Company was changed from 
"Datamatics Technologies Limited" to "Datamatics Global 
Services Limited" (DGSL) with e�ect from January 17, 2009.  The 
Company is incorporated in Maharashtra, India and is listed on 
Bombay Stock Exchange (BSE) and National Stock Exchange 
(NSE) in India.    

DGSL, a Digital Technologies, Operations, and Experiences 
company that provides intelligent solutions for data-driven 
businesses to increase productivity and enhance the customer 
experience. With a complete digital approach, Datamatics 
portfolio spans across Digital Technology Solutions, Business 
Process Management and Engineering Services powered by 
Artificial Intelligence. It has established products in Robotic 
Process Automation, Intelligent Document Processing, Business 
Intelligence and Automated Fare Collection. Datamatics does 
business with global customers across Banking, Financial 
Services, Insurance, Healthcare, Manufacturing, International 
Organizations, and Media & Publishing.   

Note 2: Material Accounting Policies     

a) Basis of Preparation of Financial Statements:    

i) Compliance with Ind AS    

 The financial statements comply in all material aspects with 
Indian Accounting Standards (IndAS) notified under Section 
133 of the Companies Act, 2013 (the Act) [Companies (Indian 
Accounting Standards) Rules, 2015] and other relevant 
provisions of the Act.

 The  financial statements were approved by the Company's 
Board of Directors and authorised for issue on May 08, 2024.    

ii) Historical cost convention    

 The financial statements have been prepared on a historical 
cost basis, except for the following:    

 • certain financial assets and liabilities (including 
derivative instruments) which is measured at fair value;    

 • defined benefit plans – plan assets measured at fair 
value    

iii) Measurement of fair values    

 A number of Company's accounting policies and disclosures 
require the measurement of fair values, for both financial 
and non-financial assets and liabilities. The Company has 
establish policies and procedure with respect to 
measurement of fair values. Fair values are categorised into 
di�erent levels in a fair value hierarchy based on the inputs 
used in the valuation techniques as follows:    

 Level 1: Level 1 hierarchy includes financial instruments 
measured using quoted prices. This includes listed equity 

instruments, mutual funds and forward contracts that have 
quoted price. The fair value of all equity instruments 
(including bonds) which are traded in the stock exchanges is 
valued using the closing price as at the reporting period. The 
mutual funds are valued using the closing NAV.    

 Level 2: The fair value of financial instruments that are not 
traded in an active market (for example, traded bonds, 
over-the counter derivatives) is determined using valuation 
techniques which maximise the use of observable market 
data and rely as little as possible on entity-specific 
estimates. If all significant inputs required to fair value an 
instrument are observable, the instrument is included in 
level 2.    

 Level 3: If one or more of the significant inputs is not based on 
observable market data, the instrument is included in level 3. 
This is the case for unlisted equity securities, contingent 
consideration.    

b) Use of Estimates    

 The preparation of financial statements in conformity with 
the generally accepted accounting principles require 
estimates and assumptions to be made that a�ect the 
reported amounts of the assets and liabilities on the date of 
financial statements and the reported amounts of revenues 
and expenses during the reporting period. Di�erences 
between actual results and estimates are recognised in the 
year in which the results are known / materialized.    

c) Foreign currency translation    

i) Functional and presentation currency    

 The financial statements are presented in Indian rupee (INR), 
which is Company’s functional and presentation currency.    

ii) Transactions and balances    

 Transactions in foreign currency are recorded at the rates of 
exchange prevailing at the date of the transactions.    

 Monetary items denominated in foreign currencies at the 
balance sheet date are translated at the exchange rates 
prevailing at the balance sheet date. Non-monetary assets 
and non-monetary liabilities denominated in a foreign 
currency and measured at historical cost are translated at 
the exchange rate prevalent at the date of transaction.     

 Any income or expense on account of exchange di�erence 
either on settlement or on translation at the balance sheet 
date is recognised in the Statement of Profit and Loss in the 
year in which it arises.    

d) Revenue recognition    

 Revenue from services is recognised based on time and 
material and billed to the clients as per the terms of the 
contract.    

 Revenue related to fixed price maintenance and support 
services contracts where the Company is standing ready to 
provide services is recognised based on time elapsed mode 
and revenue is straight lined over the period of performance.    

 In respect of other fixed-price contracts, revenue is 
recognised using percentage-of-completion method ('POC 
method') of accounting with contract cost incurred 
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determining the degrees of completion of the performance 
obligation.    

 Revenue is measured based on the transaction price, which 
is the consideration, adjusted for volume discounts, service 
level credits, performance bonuses, price concessions and 
incentives, if any, as specified in the contract with the 
customer.    

 Revenue from subsidiaries is recognised based on 
transaction price of services which is at arm's length.    

 Cost and earnings in excess of billings are classified as 
unbilled revenue while billings in excess of cost and earnings 
are classified as unearned revenue. Discount is recognised 
on cash basis in accordance with the contractual term of 
the agreement with the customers.    

e) Income tax    

 Tax expense comprise of current and deferred tax. Current 
income tax is measured at the amount expected to be paid 
to the tax authorities in accordance with the Indian Income 
Tax Act.    

     Current income taxes

 The current tax expense include income tax expense 
payable by the company in India. Advance taxes and 
provision for current income taxes are presented in the 
balance sheet after o�-setting advance tax paid and 
income tax provision arising in same tax jurisdictions.    

     Deferred tax

 Deferred income taxes reflects the impact of current year 
timing di�erences between taxable income and accounting 
income for the year and reversal of timing di�erences of 
earlier years. Deferred tax is measured based on the tax 
rates and the tax laws enacted at the balance sheet date. 
Deferred tax assets are recognized only to the extent that 
there is a reasonable certainty that su�cient future taxable 
income will be available against which such deferred tax 
assets can be realized.     

 At each balance sheet date unrecognized deferred tax 
assets are re-assessed. It recognizes unrecognized deferred 
tax assets to the extent that it has become reasonably 
certain or virtually certain, as the case may be that su�cient 
future taxable income will be available against which such 
deferred tax assets can be realized.    

f) Leases    

 The Company evaluates if an arrangement qualifies to be a 
lease as per the requirements of Ind AS 116. Identification of a 
lease requires significant judgment. The Company uses 
significant judgement in assessing the lease term (including 
anticipated renewals) and the applicable discount rate. The 
Company determines the lease term as the non-
cancellable period of a lease, together with both periods 
covered by an option to extend the lease if the company is 
reasonably certain to exercise that option; and periods 
covered by an option to terminate the lease if the Company 
is reasonably certain not to exercise that option. In assessing 
whether the Company is reasonably certain to exercise an 
option to extend a lease, or not to exercise an option to 

terminate a lease, it considers all relevant facts and 
circumstances that create an economic incentive for the 
Company to exercise the option to extend the lease, or not 
to exercise the option to terminate the lease. The Company 
revises the lease term if there is a change in the non-
cancellable period of a lease. The discount rate is generally 
based on the incremental borrowing rate specific to the 
lease being evaluated or for a portfolio of leases with similar 
characteristics.    

g) Cash and cash equivalents    

 The Company considers all highly l iquid financial 
instruments, which are readily convertible into cash and 
have original maturities of three months or less from date of 
purchase to be cash equivalents.    

h) Cash Flow Statement    

 Cash flows are reported using the indirect method, whereby 
net profit before tax is adjusted for the e�ects of 
transactions of a non-cash nature, any deferrals or accruals 
of past or future operating cash receipts or payments and 
item of income or expenses associated with investing or 
financing cash flows. The cash flows from operating, 
investing and financing activities of the Company are 
segregated.    

i) Trade receivables    

 Trade receivables are recognised initially at fair value and 
subsequently measured at amortised cost using the 
e�ective interest method, less provision for impairment.    

j) Investments and other financial assets    

I) Classification    

 The company classifies its financial assets in the following 
measurement categories:    

 • those to be measured subsequently at fair value (either 
through other comprehensive income, or through profit or 
loss), and    

 • those measured at amortised cost.    

 The classification depends on the entity’s business model for 
managing the financial assets and the contractual terms of 
the cash flows.    

 For assets measured at fair value, gains and losses will either 
be recorded in profit or loss or other comprehensive income. 
For investments in debt instruments, this will depend on the 
business model in which the investment is held. For 
investments in equity instruments, this will depend on 
whether the company has made an irrevocable election at 
the time of initial recognition to account for the equity 
investment at fair value through other comprehensive 
income.    

 The company reclassifies debt investments when and only 
when its business model for managing those assets 
changes.    

ii) Measurement    

 At initial recognition, the company measures a financial 
asset at its fair value plus, in the case of a financial asset not 
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at fair value through profit or loss, transaction costs that are 
directly attributable to the acquisition of the financial asset. 
Transaction costs of financial assets carried at fair value 
through profit or loss are expensed in profit or loss.    

 Financial assets with embedded derivatives are considered 
in their entirety when determining whether their cash flows 
are solely payment of principal and interest.    

     Debt instruments

 Subsequent measurement of debt instruments depends on 
the company’s business model for managing the asset and 
the cash flow characteristics of the asset. There are three 
measurement categories into which the company classifies 
its debt instruments:    

 • Amortised cost: Assets that are held for collection of 
contractual cash flows where those cash flows represent 
solely payments of principal and interest are measured 
at amortised cost. A gain or loss on a debt investment 
that is subsequently measured at amortised cost and is 
not part of a hedging relationship is recognised in profit 
or loss when the asset is derecognised or impaired. 
Interest income from these financial assets is included in 
finance income using the e�ective interest rate method.    

 • Impairment of investment in subsidiary: The Company 
reviews its carrying value of investments carried at 
amortised cost annually, or more frequently, when there 
is indication for impairment. If the recoverable amount is 
less than carrying amount, the impairment loss is 
accounted for.    

 • Fair value through other comprehensive income (FVOCI): 
Assets that are held for collection of contractual cash 
flows and for selling the financial assets, where the 
assets’ cash flows represent solely payments of principal 
and interest, are measured at fair value through other 
comprehensive income (FVOCI). Movements in the 
carrying amount are taken through OCI, except for the 
recognition of impairment gains or losses, interest 
revenue and foreign exchange gains and losses which 
are recognised in profit and loss. When the financial 
asset is derecognised, the cumulative gain or loss 
previously recognised in OCI is reclassified from equity to 
profit or loss and recognised in other gains/(losses). 
Interest income from these financial assets is included in 
other income using the e�ective interest rate method.    

 • Fair value through profit or loss: Assets that do not meet 
the criteria for amortised cost or FVOCI are measured at 
fair value through profit or loss. A gain or loss on a debt 
investment that is subsequently measured at fair value 
through profit or loss and is not part of a hedging 
relationship is recognised in profit or loss and presented 
net in the statement of profit and loss within other 
gains/(losses) in the period in which it arises. Interest 
income from these financial assets is included in other 
income.    

 Equity instruments    

 The company subsequently measures all equity investments 
at fair value (except investment in subsidiaries and joint 
venture which are at amortised cost). Where the company’s 

management has elected to present fair value gains and 
losses on equity investments in other comprehensive 
income, there is no subsequent reclassification of fair value 
gains and losses to profit or loss. Dividends from such 
investments are recognised in profit or loss as other income 
when the company’s right to receive payments is 
established.    

 Changes in the fair value of financial assets at fair value 
through profit or loss are recognised in other gain/(losses) in 
the statement of profit and loss. Impairment losses (and 
reversal of impairment losses) on equity investments 
measured at FVOCI are not reported separately from other 
changes in fair value.    

iii) Impairment of financial assets    

 The company assesses on a forward looking basis the 
expected credit losses associated with its assets carried at 
amortised cost and FVOCI debt instruments. The 
impairment methodology applied depends on whether 
there has been a significant increase in credit risk. Note 38 
details how the company determines whether there has 
been a significant increase in credit risk.    

 For trade receivables only, the company applies the 
simplified approach permitted by Ind AS 109 Financial 
Instruments, which requires expected lifetime losses to be 
recognised from initial recognition of the receivables.    

iv) Derecognition of financial assets    

 A financial asset is derecognised only when    

 • The company has transferred the rights to receive cash 
flows from the financial asset or    

 • retains the contractual rights to receive the cash flows of 
the financial asset, but assumes a contractual obligation 
to pay the cash flows to one or more recipients.    

 Where the entity has transferred an asset, the company 
evaluates whether it has transferred substantially all risks 
and rewards of ownership of the financial asset. In such 
cases, the financial asset is derecognised. Where the entity 
has not transferred substantially all risks and rewards of 
ownership of the financial asset, the financial asset is not 
derecognised.    

 Where the entity has neither transferred a financial asset nor 
retains substantially all risks and rewards of ownership of the 
financial asset, the financial asset is derecognised if the 
company has not retained control of the financial asset. 
Where the company retains control of the financial asset, 
the asset is continued to be recognised to the extent of 
continuing involvement in the financial asset.    

v) Income recognition    

 Interest income    

 Interest income from debt instruments is recognised using 
the e�ective interest rate method. The e�ective interest rate 
is the rate that exactly discounts estimated future cash 
receipts through the expected life of the financial asset to 
the gross carrying amount of a financial asset. When 
calculating the e�ective interest rate, the company 
estimates the expected cash flows by considering all the 
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contractual terms of the financial instrument (for example, 
prepayment, extension, call and similar options) but does 
not consider the expected credit losses.    

    Dividends 

 Dividends are recognised in profit or loss only when the right 
to receive payment is established, it is probable that the 
economic benefits associated with the dividend will flow to 
the company, and the amount of the dividend can be 
measured reliably.    

k) Derivatives and hedging activities    

 The Company uses foreign currency forward contracts to 
hedge it's risks associated with foreign currency fluctuations 
relating to certain firm commitments and forecasted 
transactions. Such forward contracts are utilised against the 
inflow of funds under firm commitments. The Company does 
not use the forward contract for speculative purposes. The 
Company designates these hedging instruments as cash 
flow hedge. The use of hedging instruments is governed by 
the Company's policies approved by the Board of Directors, 
which provide written principles on the use of such financial 
derivatives consistent with the Company's risk management 
strategy.    

 Hedging instruments are initially measured at fair value and 
are remeasured at subsequent reporting dates. Changes in 
the fair value of these derivatives that are designated and 
e�ective as hedges of future cash flows are recognised in 
other comprehensive income and the ine�ective portion is 
recognised immediately in the Statement of Profit and Loss.    

 Changes in the fair value of derivative financial instruments 
that do not qualify for hedge accounting are recognised in 
the Statement of Profit and Loss as they arise.    

 The fair value of derivative financial instruments is 
determined based on observable market inputs including 
currency spot and forward rates, yield curves, currency 
volatility etc.    

 Hedge accounting is discontinued when the hedging 
instrument expires or is sold, terminated or exercised or no 
longer qualifies for hedge accounting. At that time for 
forecasted transactions, any cumulative gain or loss on the 
hedging instrument recognised in Other comprehensive 
income is retained until the forecasted transaction occurs. If 
a hedged transaction is no longer expected to occur, the 
net cumulative gain or loss recognised in other 
comprehensive income is transferred to the Statement of 
Profit and Loss for the year.    

l) O�setting financial instruments    

 Financial assets and liabilities are o�set and the net amount 
is reported in the balance sheet where there is a legally 
enforceable right to o�set the recognised amounts and 
there is an intention to settle on a net basis or realise the 
asset and settle the liability simultaneously. The legally 
enforceable right must not be contingent on future events 
and must be enforceable in the normal course of business 
and in the event of default, insolvency or bankruptcy of the 
company or the counterparty.    

m) Property, Plant and Equipment    

 Property, Plant and Equipment are valued at cost, except for 

certain Property, Plant and Equipment which have been 
stated at revalued amounts as determined by approved 
independent valuer, after reducing accumulated 
depreciation until the date of the balance sheet. Direct 
costs are capitalised until the assets are ready to use and 
include financing costs relating to any specific borrowing 
attributable to the acquisition of fixed assets.  Capital work-
in-progress includes assets not put to use before the year 
end.    

 Depreciation methods, estimated useful lives and residual 
value    

 Depreciation on property, plant and equipment is provided 
on the Straight Line Method except for leasehold land, 
leasehold premises and freehold land as per the useful life 
and in the manner prescribed in Schedule II to Companies 
Act, 2013. Leasehold Premises is amortized on the Straight 
Line Method over the period of 30 years and Leasehold Land 
is amortized on the Straight Line Method over the period of 
75 years.    

n) Intangible assets    

I) Goodwill    

 Goodwill on merger of subsidiaries is included in intangible 
assets. Goodwill is not amortised but it is tested for 
impairment annually, or more frequently if events or changes 
in circumstances indicate that it might be impaired, and is 
carried at cost less accumulated impairment losses.     

 Goodwill is allocated to cash-generating units for the 
purpose of impairment testing. The allocation is made to 
those cash-generating units or groups of cash-generating 
units that are expected to benefit from the business 
combination in which the goodwill arose. The units or groups 
of units are identified at the lowest level at which goodwill is 
monitored for internal management purposes, which in our 
case are the operating segments.    

ii) Trademarks, copyrights and other rights    

 Separately acquired Trademarks and copyrights are shown 
at historical cost. Trademarks, copyrights and non-compete 
acquired in a business combination are recognised at fair 
value at the acquisition date. They have a finite useful life 
and are subsequently carried at cost less accumulated 
amortisation and impairment losses.    

iii) Computer software    

 The intangible assets are recorded at cost and are carried 
at cost less accumulated amortization and accumulated 
impairment losses, if any.    

 Directly attributable costs that are capitalised as part of the 
software include employee costs and an appropriate 
portion of relevant overheads.    

 Capitalised development costs are recorded as intangible 
assets and amortised from the point at which the asset is 
available for use.    

iv) Other intangible assets    

 Other intangible assets that do not meet the criteria in (i) to 
(iii) above are recognised as an expense as incurred. 
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Particulars Useful Life

Computer Software 3 years

Non-Compete Fees 5 years

Copy Rights 3 years

Trade Mark 3 years

Other Intangible assets 3 years

Development costs previously recognised as an expense are not 
recognised as an asset in a subsequent period.    

v) Amortisation methods and periods    

 The company amortises intangible assets with a finite useful 
life using the straight-line method as following :

company has an unconditional right to defer settlement of 

the liability for at least 12 months after the reporting period. 

Where there is a breach of a material provision of a long-

term loan arrangement on or before the end of the reporting 

period with the e�ect that the liability becomes payable on 

demand on the reporting date, the entity does not classify 

the liability as current, if the lender agreed, after the 

reporting period and before the approval of the financial 

statements for issue, not to demand payment as a 

consequence of the breach.    

q) Borrowing costs    

 Borrowing costs, which are directly attributable to the 

acquisition, construction or production of a qualifying assets 

are capitalised as a part of the cost of the assets. Other 

borrowing costs are recognised as expenses in the year in 

which they are incurred.    

r) Provision, Contingent Liabilities and Contingent Assets    

 The Company recognises a provision when there is a present 

obligation as a result of a past event that probably requires 

an outflow of resources and a reliable estimate can be made 

of the amount of the obligation. A disclosure for contingent 

liability is made when there is possible obligation or a 

present obligation that may, but probably will not, require an 

outflow of resources. Where there is a possible obligation or 

a present obligation that the likelihood of outflow of 

resources is remote, no provision or disclosure is made.    

 Provisions are not discounted to its present value and are 

determined based on best estimate required to settle the 

obligation at the balance sheet date. These are reviewed at 

each balance sheet date and adjusted to reflect current 

best estimates.    

 Contingent assets are neither recognised nor disclosed.    

s) Employee benefits    

i) Defined Contribution Plan    

 Contribution to defined contribution plans are recognised 

as expense in the Statement of Profit and Loss, as they are 

incurred.    

ii) Defined Benefit Plan    

 Company's l iabil it ies towards gratuity and leave 

encashment are determined using the projected unit credit 

method with actuarial valuation being carried out as at 

Balance Sheet date. Actuarial gains / losses are recognised 

immediately in the Statement of Profit and Loss. Long-term 

compensated absences are provided for based on 

actuarial valuation.    

iii) Short-term obligations    

 Liabilities for wages and salaries, including non-monetary 

benefits that are expected to be settled wholly within 12 

o) Trade and other payables    

 These amounts represent liabilities for goods and services 

provided to the company prior to the end of financial year 

which are unpaid. The amounts are unsecured. Trade and 

other payables are presented as current liabilities unless 

payment is not due within 12 months after the reporting 

period. They are recognised initially at their fair value and 

subsequently measured at amortised cost using the 

e�ective interest method.    

p) Borrowings    

 Borrowings are initially recognised at fair value, net of 

transaction costs incurred. Borrowings are subsequently 

measured at amortised cost. Any di�erence between the 

proceeds (net of transaction costs) and the redemption 

amount is recognised in profit or loss over the period of the 

borrowings using the e�ective interest method. Fees paid on 

the establishment of loan facilities are recognised as 

transaction costs of the loan to the extent that it is probable 

that some or all of the facility will be drawn down. In this 

case, the fee is deferred until the draw down occurs. To the 

extent there is no evidence that it is probable that some or 

all of the facility will be drawn down, the fee is capitalised as 

a prepayment for liquidity services and amortised over the 

period of the facility to which it relates.    

 Borrowings are removed from the balance sheet when the 

obligation specified in the contract is discharged, cancelled 

or expired. The di�erence between the carrying amount of a 

financial liability that has been extinguished or transferred 

to another party and the consideration paid, including any 

non-cash assets transferred or liabilities assumed, is 

recognised in profit or loss as other gains/(losses).     

 Where the terms of a financial liability are renegotiated and 

the entity issues equity instruments to a creditor to 

extinguish all or part of the liability (debt for equity swap), a 

gain or loss is recognised in profit or loss, which is measured 

as the di�erence between the carrying amount of the 

financial liability and the fair value of the equity instruments 

issued.    

 Borrowings are classified as current liabilities unless the 
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months after the end of the period in which the employees 

render the related service are recognised in respect of 

employees' services up to the end of the reporting period 

and are measured at the amounts expected to be paid 

when the liabilities are settled. The liabilities are presented 

as current employee benefit obligations in the balance 

sheet.    

iv) Performance Based Employee Stock Option Plan    

 The Company recognizes compensation expenses relating 

to share-based payments in net profit based on estimated 

fair- value of the awards on the grant date. The estimated 

fair value of awards is recognized as an expense in the 

Statement of Profit and Loss on a straight-line basis over the 

requisite service period for each separately vesting portion 

of the award as if the award was in - substance. The 

entitlement of award which depends on the various 

parameters will be reviewed on annual basis.    

t) Contributed equity    

 Equity shares are classified as equity.    

 Incremental costs directly attributable to the issue of new 

shares or options are shown in equity as a deduction, net of 

tax, from the proceeds.    

u) Earnings per share    

 In determining Earnings per Share, the Company considers 

the net profit attributable to company's owners. The number 

of shares used in computing basic Earnings per Share is the 

weighted average number of shares outstanding during the 

period. The number of shares used in computing diluted 

Earnings per Share comprises the weighted average shares 

considered for deriving basic Earnings per Share and also 

the weighted average number of equity shares that could 

have been issued on the conversion of all dilutive potential 

equity shares.    

v) Recent Indian Accounting Standards (Ind AS)    

 Ministry of Corporate A�airs (“MCA”) notifies new standards 

or amendments to the existing standards under Companies 

(Indian Accounting Standards) Rules as issued from time to 

time. For the year ended March 31, 2024, MCA has not 

notified any new standards or amendments to the existing 

standards applicable to the Company.
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Note 4 - Intangible assets

Particulars  Right 
to Use 
Assets 

Carrying cost As at March 31, 2022  5.36   16.33   2.97   0.84   0.17   25.66   28.70   11.03 

Additions  -     1.00   -     -     -     1.00   -     2.21 

Disposals  -     (0.01)  -     -     -     (0.01)  -     -   

Carrying cost As at March 31, 2023  5.36   17.32   2.97   0.84   0.17   26.65   28.70   13.25 

Additions  -     0.47   -     -     -     0.47   -     -   

Disposals -     -     -     -     -     -     -     -   

Carrying cost As at March 31, 2024 5.36   17.79   2.97   0.84   0.17   27.12   28.70   13.25

 Other 
Intangibles 

 Computer 
Softwares 

 Non-
Compete 

Fees 

 Copy 
Rights 

 Trade 
Mark 

 Total  Goodwill 

Particulars  Right 
to Use 
Assets 

Accumulated amortisation and 
impairment As at March 31, 2022  5.33   15.35   2.97   0.84   0.16   24.64   -     7.65 

Amortisation charge during the year  0.02   0.75   -     -     0.00   0.77   -     2.92 

Disposals  -     (0.01)  -     -     -     (0.01)  -     -   

Accumulated amortisation and 
impairment As at March 31, 2023 5.34   16.09   2.97   0.84   0.17   25.41   -     10.58 

Amortisation charge during the year  -     0.72   -     -     -     0.72   -     1.67 

Disposals  -     -     -     -     -     -     -     -   

Accumulated amortisation and 
impairment As at March 31, 2024  5.34   16.81   2.97   0.84   0.17   26.12   -     12.25 

Net carrying amount as at 
March 31, 2024  0.02   0.98   -     -     -     1.00   28.70   1.00 

Net carrying amount as at 
March 31, 2023  0.02   1.23   -     -     -     1.25   28.70   2.67 

 Other 
Intangibles 

 Computer 
Softwares 

 Non-
Compete 

Fees 

 Copy 
Rights 

 Trade 
Mark 

 Total  Goodwill 

(` in Crores)

(` in Crores)

as at March 31, 2024
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Datamatics Global Services Limited

Quoted  

Investment in equity instruments (fully paid-up) (at FVOCI)  

15,234 (P.Y. 18,234) fully paid Equity Shares of Rs. 2 each of Wipro Limited* 0.73   0.67 

800 (P.Y. 800) fully paid Equity Shares of Rs. 5 each of Mahindra and Mahindra Limited  0.15   0.09 

8,998 (P.Y. 8,998) fully paid Equity Shares of Rs. 10 each of Coal India Limited  0.39   0.19 

68,918 (P.Y. 51,689) fully paid Equity Shares of Rs. 10 each of Powergrid Corporation  1.91   1.17 

5,000 (P.Y. 5,000) fully paid Equity Shares of Rs. 2 each of Axis Bank Limited  0.52   0.43 

1,800 (P.Y. 1,800) fully paid Equity Shares of Rs. 2 each of Larsen and Toubro Limited  0.68   0.39 

35,200 (P.Y. 35,200) fully paid Equity Shares of Rs. 10 each of Global O�shore Services Limited 0.15   0.07 

11,000 (P.Y. 11,000) fully paid Equity Shares of Rs. 10 each of Indian Bank Limited  0.57   0.32 

3,000 (P.Y. 3,000) fully paid Equity Shares of Rs. 1 each of SBI Bank  0.23   0.16 

2,780 (P.Y. 130) fully paid Equity Shares of Rs. 1 each of HDFC Bank Limited  0.40   0.04 

Nil (P.Y. 695) fully paid Equity Shares of Rs. 5 each of Infosys Limited -     0.10 

Nil (P.Y. 275) fully paid Equity Shares of Rs. 10 each of Persistent Limited  -     0.13 

762 (P.Y. 180) fully paid Equity Shares of Rs. 2 each of Bajaj Finance Limited  0.55   0.10   

  

Investment in equity instruments (fully paid-up)  

In subsidiaries - Wholly Owned - Unquoted (at amortized cost)  

1,000 (P.Y. 1,000) no par value common stock in Datamatics Global Services Inc.  64.43   64.43 

20,000 (P.Y. 20,000) equity shares of Datamatics Infotech Limited of GBP 1 each  0.17   0.17 

50,000 (P.Y. 50,000) equity shares of Datamatics Global Technologies AG of CHF 1 each  0.23   0.23 

50,000 (P.Y. 50,000) equity shares of Datamatics Global Technologies Limited of USD 1 each   0.03   0.03 

50,000 (P.Y. 50,000) equity shares of Datamatics Global Services Pty Limited of AUD 1 each  0.16   0.16 

50 (P.Y. 50) equity shares of Datamatics Technologies FZ LLC of AED 1000 each  0.11   0.11 

2,15,57,310 (2,15,57,310)  equity shares of Lumina Datamatics Limited of Rs. 5 each  107.86   107.86 

50 (P.Y. 50)  equity shares of Datamatics Global Services FZ - LLC of AED 1,000 each  0.09   0.09 

1,000 (P.Y. 1000) equity shares Datamatics Foundation of Rs. 10 each**  -     -   

1,900,000 (P.Y. 1,900,000) equity shares of Datamatics Professional Services Limited 
(formerly known as Datamatics Sta�ng Services Limited) of Rs. 10 each 9.52   9.52 

848,400 (P.Y. 838,400) equity shares of Datamatics Information Solutions Limited of Rs. 10 each  3.80   3.80 

  

In subsidiary - (at amortized cost)  Unquoted 

7,700 (P.Y. 7,700) equity shares of Datamatics Cloud Solutions Private Limited of Rs. 10 each  0.01   0.01   

  

Investment in preference shares  

Unquoted (at FVTPL)  

In subsidiary  

13,470,000 (P.Y. 13,470,000) fully paid 10% Non cumulative Redeemable Preference Shares 
of Datamatics Robotics Software Limited of Rs. 10 each*** 9.83   13.07   

  

Investment in perpetual non- cumulative non- convertible debentures  

In subsidiary- Unquoted (at amortized cost)  

3,61,40,000 (P.Y. 3,33,40,000) fully paid 10% Unsecured Perpetual Non- Cumulative 
Non- Convertible Debentures of Datamatics Robotics Software Limited of Rs. 10 each*** 36.14   33.34

Investment in Debentures & Bonds - Quoted (at FVTPL)  

Nil (P.Y. 50) units of Investment in market linked debentures of Motilal Oswal Finvest Limited  -     5.20 

  

Investment in Debentures & Bonds -  Quoted (at amortized cost)  

Nil (P.Y. 20) units of Investment in BoB Perpetual Bond  -     2.02 

Nil (P.Y. 30) units of Investment in Shriram Finance Ltd  -     3.05 

200 (P.Y. Nil) units of Investment in Muthoot Microfin Ltd   2.01   -   

6 (P.Y. Nil) units of Investment in SBI Perpetual  0.60   -   

20,000 (P.Y. Nil) units of Investment in  Cholamandalam Inv & Fin Co. Ltd  2.01   -   

20,00,000 (P.Y. Nil) units of Investment in GSEC  20.08   -   

50 (P.Y. Nil) units of Investment in HDFC Ltd   4.99   -   

Note 5 - Investments (Non-current)

Particulars  March 31, 2023 March 31, 2024 
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Particulars  March 31, 2023  March 31, 2024 

(` in Crores)
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55 (P.Y. Nil) units of Investment in MAS Financial Services Ltd  5.51   -   

Nil (P.Y. 20) units of Investment in U.P. Power Corp Ltd  -     2.02 

150 (P.Y. 150) units of Investment in Muthoot Microfin Ltd  1.21   1.51 

Investment in Mutual Funds - Quoted (at FVTPL)  

7,664,655 (P.Y. 7,664,655) units of ABSL Nifty SDL Plus PSU Bond SEP 2026 60:40 Index 
Fund-Regular Growth  8.59   8.02 

5,770,274 (P.Y. 5,770,274) units of ICICI Prudential Nifty PSU Bond Plus SDL Sep 2027 40:60 
Index Fund-Regular - Growth  6.45   6.02 

5,817,205 (P.Y. 5,817,205) units of Kotak Nifty SDL Apr  2027 Top 12 Equal Weight Index 
Fund-Regular - Growth  6.44   6.02 

  

Investment in fixed deposits -Unquoted (at amortized cost)  

Corporate Fixed Deposits   5.00   2.50 

  

Investment in Others -Unquoted (at FVTPL)  

3,00,039 (P.Y. Nil) Investment in Avendus Absolute Return Fund – Cat III AIF  31.63   -   

9,300 (P.Y. Nil) Investment in Nippon Ind ETF Nifty 50 Bees  0.23   -   

4,99,975 (P.Y. Nil) Investment in Alphamine Absolute Return Fund CAT II  5.27   -   

49,997 (P.Y. Nil) Investment in Tata Equity Plus Absolute Return Fund Cat III AIF  5.03   -   

18,93,343 (P.Y. Nil) Investment in Nuvama Enhanced Dynamic Grw Eq CatIII AIF  2.48   -   

Nil (P.Y. 249,988) units of ICICI Prudential Long Short Fund- Series II  -     2.61

Total  346.18   275.65

Aggregate amount of quoted investments  64.17   37.72 

Aggregate amount of unquoted investments  282.01   237.93 

Aggregate market value of quoted investments  64.17   37.72 

* 9,266 shares valued at Rs. 0.34 Crore was wrongly transferred to Investor’s Education and Protection Fund (IPF) by the RTA. Further, the 
application to claim from IPF is under process.  

** Less than Rs. 1 Crores.

*** The Company has investments in Preference Shares amounting to Rs 9.83 crores and investment in perpetual debentures amounting to 
Rs 36.14 crores in its step-down subsidiary as on March 31, 2024. The said subsidiary has a negative net worth of Rs. 43.77 crores as on 
March 31, 2024. As per the Management, the said step-down subsidiary is engaged in RPA business & is at growth stage and has started 
generating profit and keeping in mind the business prospect, Management is confident of turning around this step-down subsidiary in the 
near future and hence, no provision for investments has been considered necessary by the Management.

)

Note 6 - Other financial assets (non-current)  (` in Crores)

Particulars     March 31, 2023 March 31, 2024

Security deposits 1.48   1.39 

Less: Allowance for doubtful deposits  0.03   0.03 

Net security deposits 1.45   1.37 

Unbilled Revenue 49.13   25.78 

Fair value of outstanding forward contracts (FVOCI) -     0.01 

Total 50.58   27.16

Note 7 - Deferred Tax Assets (Net)  (` in Crores)

Particulars     March 31, 2023 March 31, 2024

Deferred Tax Assets (Refer Note No 7(c ) ) 8.91   7.28 

Total  8.91   7.28 

Note 8 - Non-current tax assets (Net)   (` in Crores)

Particulars     March 31, 2023 March 31, 2024

Advance Tax & TDS (net of provision) 4.31   10.40 

Total  4.31   10.40 



as at March 31, 2024

7(a) - Income tax expense

Particulars  March 31, 2024  March 31, 2023 

Current tax     

Current tax on profits for the year 24.84   33.00   

Adjustments for current tax of prior periods 0.08   0.17   

Total current tax expense 24.92   33.17   

     

Deferred tax     

Decrease/(increase) in deferred tax assets (1.24)  (1.00)  

Adjustments for deferred tax of prior periods -     0.05   

Total deferred tax expense/(benefit) (1.24)  (0.95)  

Income tax expense 23.68   32.22 

7(b) - Reconciliation of tax expense and accounting profit multiplied by statutory tax rates

Particulars  March 31, 2024  March 31, 2023 

Profit for the year 110.00   135.32   

Statutory tax rate applicable 25.17% 25.17%  

Tax expense at applicable tax rate 27.68   34.06   

E�ects of:     

Income taxed at higher/ (lower) rates -     (0.04)  

Amounts which are not deductible/taxable (3.35)  (1.92)  

Adjustments for tax of prior periods 0.08   0.22   

Recognition of unutilized tax benefits / Unrecognized losses utilized (0.81)  (0.13)  

Other 0.07   0.03   

Income tax expense 23.68   32.22 

7(C) - Deferred tax (Net)

Particulars March 31, 2023 Recognized in P&L Recognized in OCI March 31, 2024 

Deferred Tax Assets     

Employee benefits 6.96 1.13 0.83 8.92  

Provision for doubtful debts 1.46 0.34 - 1.80  

Investment In subsidiaries  0.09   0.74   -     0.83  

Others  0.67   (0.33)  -     0.34  

Total Deferred Tax Assets  9.18   1.88   0.83   11.89  

Deferred Tax Liabilities     

Depreciation  1.84   (0.28)  -     1.56  

Unrealised gain on securities carried at fair value 
through profit or loss / other comprehensive income  0.43   0.92   -     1.35  

Cash flow hedging  (0.37)  -     0.44   0.07  

Total Deferred Tax Liabilities  1.90   0.64   0.44   2.98  

     

Net Deferred Tax 7.28   1.24   0.39   8.91

Particulars March 31, 2022 Recognized in P&L Recognized in OCI March 31, 2023 

Deferred Tax Assets     

Employee benefits  5.45   0.99   0.52   6.96  

Provision for doubtful debts  1.70   (0.24)  -     1.46  

Investment In subsidiaries  0.32   (0.23)  -     0.09  

Others  0.05   0.62   -     0.67  

Total Deferred Tax Assets  7.52   1.14   0.52   9.18

(` in Crores)

(` in Crores)

(` in Crores)
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as at March 31, 2024

Capital Advance  0.02   -   

Prepaid expenses  1.15   0.74 

Total  1.17   0.74

Note 9 - Other non-current assets

Particulars  March 31, 2024  March 31, 2023 

(` in Crores)

Quoted  

Investment in mutual funds (at FVTPL)  

3,76,734 (P.Y. 3,76,734) units of ABSL Floating Rate Fund - Reg - Growth  11.89   11.04 

12,80,149 (P.Y. 12,80,149) units of HDFC Credit Risk Debt Fund - Direct - Growth  2.99   2.76 

Nil (P.Y. 66,967) units of Kotak Liquid - Direct Plan- Growth  -     30.46 

29,69,670 (P.Y. Nil) units of Kotak Equity Arbitrage Fund – Direct Growth  10.81   -   

43,96,994 (P.Y. Nil) units of Invesco India Arbitrage Fund Regular - Growth  12.86   -   

1,100 (P.Y. Nil) units of Nippon India ETF Nifty Mutual Fund  0.23   -   

23,00,825 (P.Y. 616,656) ABSL Money Manager Fund - Direct Plan - Growth   78.41   19.50 

  

Investment in Debentures & Bonds - Quoted (at amortized cost)  

30 (P.Y. Nil) units of Investment in Shriram Finance Ltd  3.05   -   

Nil (P.Y. 50) units of Investment in SBI Bank Ltd - Perpetual Bond   -     5.15 

50 (P.Y. Nil) units of Investment in market linked debentures of Motilal Oswal Finvest Limited   5.61   -   

200 (P.Y. Nil) units of Investment in Krazybee Services Pvt Ltd   1.98   -   

12 (P.Y. Nil) units of Investment in IIFL Home Finance   1.95   -   

20 (P.Y. Nil) units of Investment in BoB Perpetual Bond  2.02   -   

20 (P.Y. Nil) units of Investment in U.P. Power Corp Ltd  7.10   -   

500 (P.Y. Nil) units of Investment in Shriram Finance Ltd  5.03   -   

Nil (P.Y. 25) units of Investment in market linked debentures of MAS Financial Services 
Limited (“MAS”)  -     2.82 

  

Unquoted   

Investment in fixed deposits (at amortized cost)  

Corporate Fixed Deposits   12.60   33.45 

  

Investment in Others (at FVTPL)  

9,50,988 (P.Y. 16,13,220) units of Northern Arc Money Market Alpha Fund - AIF Category III  9.61   16.13 

  

Total  166.14   121.30 

  

Aggregate amount of quoted investments  143.93   71.72 

Aggregate amount of unquoted investments  22.21   49.58 

Aggregate market value of quoted investments  143.93   71.72 

Note 10 - Investments (Current)

Particulars  March 31, 2024  March 31, 2023 

(` in Crores)

Particulars March 31, 2022 Recognized in P&L Recognized in OCI March 31, 2023 

Deferred Tax Liabilities    

Depreciation  1.59   0.25  -     1.84
Unrealised gain on securities carried at fair value through 

profit or loss / other comprehensive income 0.49 (0.06) - 0.43 

Cash flow hedging 0.90 - (1.27) (0.37) 

Total Deferred Tax Liabilities 2.98 0.19 (1.27) 1.90 

    

Net Deferred Tax 4.54 0.95 1.79 7.28

(` in Crores)
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Note 11 - Trade receivables*

Particulars  March 31, 2024  March 31, 2023 

Unsecured  

Considered Good 109.44   162.60 

Less :- Allowance for expected credit loss (Refer Note No 37)  3.38   3.36 

 106.06 159.24 

Credit impaired  3.28   1.96 

Less :- Allowance for expected credit loss (Refer Note No 37)  3.28   1.96 

 - -   

Total 106.06 159.24 

*Trade receivable includes receivable from related parties (Refer Note No. 39).

Note 12 - Cash and cash equivalents

Particulars  March 31, 2024  March 31, 2023 

Balances with bank:  

- in Current Account 26.82   36.89 

Cash on hand  0.10   0.12 

Total 26.92   37.01

Note 13 - Other bank balances

Particulars  March 31, 2024  March 31, 2023 

Margin money deposits*  9.71   9.71 

Fixed Deposit with Bank  7.50   10.26 

CSR bank account**  -     0.32 

Unpaid dividend account***  14.68   0.17 

Total 31.89   20.46

* Of the above Rs. 9.71 Crores ( As at March 31, 2023: Rs. 9.71 Crores) are marked as lien for guarantees issued by banks on 
behalf of the Company.  

** The Company can utilise balances only towards settlement of the CSR payment.  

*** The Company can utilise balances only towards settlement of the unpaid dividend.

(` in Crores)

* Trade receivable aging schedule for the year ended as on March 31,2024

Particulars Less than 6 Months 6 Months-1 year 1-2 years 2-3 years More than 3 years Total 

Undisputed Trade receivable -
Considered Goods 103.61 5.83 - - - 109.44

Undisputed Trade receivable - 
credit impaired - - 1.86 0.35 1.07 3.28

* Trade receivable aging schedule for the year ended as on March 31,2023

Particulars Less than 6 Months 6 Months-1 year 1-2 years 2-3 years More than 3 years Total

Undisputed Trade receivable -
Considered Goods 161.53 1.07 - - - 162.60

Undisputed Trade receivable - 
credit impaired - - 0.56 0.74 0.67 1.96

(` in Crores)

(` in Crores)

(` in Crores)
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Note 14 - Loans (current)

Particulars  March 31, 2024  March 31, 2023 

(Unsecured, Considered Good, unless specified otherwise)  

Others-  

Loan to employees 0.16 - 

Total 0.16 -

Note 15 - Other financial assets (current)

Particulars  March 31, 2024  March 31, 2023 

Security deposits  1.55   1.54 

Less: Allowance for doubtful deposit  (0.45)  (0.45)

  1.10   1.09 

Recoverable from related parties (Refer Note No. 39)  1.88   0.02 

Others-  

Interest accrued  4.96   3.87 

Fair Value of Outstanding Forward Contracts (FVOCI)  0.29   0.04 

Unbilled Revenue  83.15   86.51 

Other receivable  12.95   -   

Total  104.33   91.52 

Note 16 - Current Tax Assets

Particulars  March 31, 2024  March 31, 2023 

Advance Tax & TDS (net of provision)  7.96   11.12 

Total  7.96   11.12

Note 17 - Other current assets

Particulars  March 31, 2024  March 31, 2023

Advance to Vendors  5.85   4.60 

Advance to sta�  0.39   0.47 

Balance with govt authorities  2.31   3.28 

Prepaid expenses  8.75   9.02 

Other assets  -     0.05 

Total  17.30   17.42

(` in Crores)

(` in Crores)

(` in Crores)

(` in Crores)
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Note 18 - Share capital and other equity

18(a) - Equity share capital

(i)  Authorised share capital of face value of      5/- each `

Particulars  Number of 
shares 

As at March 31, 2022*  10,53,20,000  52.66 

Increase during the year - - 

As at March 31, 2023  10,53,20,000  52.66 

Increase during the year - -

As at March 31, 2024 10,53,20,000 52.66

Authorised redeemable preference share capital of face value of     10/- each

* Pursuant to Scheme of amalgamation of the Delta with the Company (Refer Note No 50)

* Pursuant to Scheme of amalgamation of the Delta with the Company (Refer Note No 50)

`

Particulars  Number of 
shares 

As at March 31, 2022*  4,56,15,000  45.62 

Increase during the year  -  - 

As at March 31, 2023  4,56,15,000  45.62 

Increase during the year - -

As at March 31, 2024  4,56,15,000  45.62 

Issued, Subscribed and Paid-up equity share capital of face value of     5/- each`

Particulars  Number of 
shares 

As at March 31, 2022  5,89,49,337  29.48 

Increase during the year  -  - 
As at March 31, 2023  5,89,49,337  29.48 

Increase during the year 54,693 0.02

As at March 31, 2024 5,90,04,030  29.50 

(iii)  Details of shareholders holding more than 5% shares in the Company

Particulars  March 31, 2024  March 31, 2023

 Number of 
shares 

 % Holding  Number of 
shares 

 % Holding 

Lalit Surajmal Kanodia* 1,23,38,276 20.91% 1,49,38,276 25.34%

Sameer Lalit Kanodia* 1,27,43,386 21.60% 1,27,43,386 21.62%

Vikrant Trust (Lalit Surajmal Kanodia, Priyadarshni 

Rahul Kanodia, Rahul Lalit Kanodia - Trustees)* 1,07,01,720 18.14% 1,07,01,720  18.15%

(` in Crores)

(` in Crores)

(` in Crores)

(ii)   Movements in equity share capital

Particulars  Number of 
shares 

As at March 31, 2022  5,89,49,337  29.48 

Other movements  -  - 

As at March 31, 2023  5,89,49,337  29.48 

Shares issued on exercise of employee stock options  54,693 0.02

As at March 31, 2024 5,90,04,030  29.50 

(` in Crores)
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as at March 31, 2024

  * During the previous year in the promoter and promoter group holding, Delta Infosolutions Private Limited (erstwhile holding 
company) was holding 32,098,742 equity shares being 54.45% of the shareholding of the Company. Pursuant to scheme of 
Amalgamation, inter alia, under Section 230-232 of the Companies Act, 2013, (“Scheme”) between Delta Infosolutions 
Private Limited (Delta) and Datamatics Global Services Limited (DGSL) and their respective shareholders, for 
amalgamation and vesting of Delta  into DGSL with e�ect from April 01, 2021. The NCLT has approved the amalgamation of 
Delta with the Company vide order no. CP (CAA) 239/MB/C-III/2023 in connected with CA (CAA) 50/MB/C-III/2023 dated 
13 February 2024 and as a part of the scheme the shares held by Delta in the Company were to be transferred to the 
shareholders of Delta in the proportion of their holding in the Delta and accordingly the previous years promotors holding 
have been restated.      

(v) Terms / rights attached to equity shares      

 The Company, at present, has one class of equity shares having a par value of Rs. 5 per share. Each shareholder is eligible for 
one vote per share held. The voting rights on Unclaimed Suspense Account shares are frozen till the rightful owner of such 
shares claims the shares. The Company declares and pays dividend in Indian Rupees. The remittance of dividends outside 
India is governed by Indian law on foreign exchange and is subject to applicable distribution taxes. The final dividend 
proposed by the Board of Directors is subject to the approval of the shareholders in the ensuing Annual General Meeting. In 
the event of liquidation of the Company, the holders of equity shares will be entitled to receive remaining assets of the 
Company, after distribution of preferential amounts. The distribution will be in proportion to the number of equity shares 
held by the shareholders.

Particulars   March 31, 2024     March 31, 2023   
 Number of % of total % Change Number of % of total % Change during
 shares shares during the year shares shares the year    

Promoter      

Lalit Surajmal Kanodia*  1,23,38,276  20.91% -4.43%  1,49,38,276  25.34% 0.00%

Asha Lalit Kanodia  13,79,522  2.34% 0.00%  13,79,522  2.34% -3.27%

      

Promoter Group      

Priyadarshini Kanodia  2,49,852  0.42% 0.00%  2,49,852  0.42% 0.00%

Sameer Lalit Kanodia*  1,27,43,386  21.60% -0.02%  1,27,43,386  21.62% 0.97%

Amrita Vidur Bhogilal  -    0.00% 0.00%  -    0.00% -0.54%

Aneesha Aditya Dalmia  -    0.00% 0.00%  -    0.00% -0.43%

Lalit S Kanodia Huf-2  -    0.00% 0.00%  -    0.00% -0.13%

Yogendra Surajmal Kanodia  -    0.00% 0.00%  -    0.00% -0.01%

Yogendra Kanodia Huf  -    0.00% 0.00%  1,475  0.00% 0.00%

Rahul Lalit Kanodia  209  0.00% 0.00%  209  0.00% 0.00%

Chandravati S Kanodia  36  0.00% 0.00%  36  0.00% 0.00%

Subhlakshmi Dani  17,80,000  3.02% 0.00%  17,80,000  3.02% 0.00%

Rashmi Yogendra Kanodia  10,075  0.02% 0.00%  8,600  0.01% 0.01%

Vikrant Trust (Lalit Surajmal 
Kanodia, Priyadarshni Rahul 
Kanodia, Rahul Lalit Kanodia - 
Trustees)*  1,07,01,720  18.14% -0.02%  1,07,01,720  18.15% 0.00%

(iv) Share held by promoters

18(b) Other equity*

Securities premium reserve Refer Note (i) below  91.53   89.93 

Retained earnings  553.80   497.29 

General reserve Refer Note (ii) below  139.75   139.75 

PSOP reserve Refer Note (iii) below  5.30   3.45 

OCI -      

Equity investments Refer Note (iv) below  18.20   16.04 

Actuarial gains and losses  (8.40)  (5.92)

Cash flow hedging reserve Refer Note (v) below  0.21   (1.11)

Total  800.39   739.42 

* For movement of reserves, refer statement of changes in equity.

(` in Crores)

Particulars  March 31, 2024  March 31, 2023 
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Nature of reserves      

(i) Securities Premium      

 Securities premium reserve is used to record the premium on issue of shares. The reserve is utilised in accordance with the 
provision of the Companies Act, 2013.      

(ii) General Reserve      

 The General reserve is used from time to time to transfer profits from retained earnings for appropriation purposes. As the 
General reserve is created by a transfer from one component of equity to another and is not item of other comprehensive 
income, items included in the General reserve will not be reclassified subsequently to statement of profit and loss.      

(iii) PSOP Reserve      

 PSOP reserve is created for issue of share capital under Performance Based Employee Stock Option Plan ('PSOP') 2022.      

(iv) OCI - Equity investments      

 The company recognises unrealised and realised gain on equity shares in FVOCI - Equity investments.      

(v) OCI - Cash Flow Hedging Reserve      

 The cash flow hedging reserve represents the cumulative e�ective portion of gains or losses arising on changes in fair value 
of designated portion of hedging instruments entered into for cash flow hedges. The cumulative gain or loss arising on 
changes in fair value of the designated portion of the hedging instruments that are recognised and accumulated under the 
heading of cash flow hedging reserve. Such gains or losses will be reclassified to statement of profit and loss in the period in 
which the hedged transaction occurs.

Note 19 - Lease liabilities (non- current)

Particulars  March 31, 2024  March 31, 2023 

Lease Liabilities 0.51   1.11  

Total  0.51   1.11

Note 20 - Other financial liabilities (non-current)

Particulars  March 31, 2024  March 31, 2023 

Fair value of outstanding forward contracts (FVOCI)  -   0.07 

Total  -   0.07

Note 21 - Provisions (Non-current)

Particulars  March 31, 2024  March 31, 2023 

Unfunded   

Provisions for employee benefits (Refer Note No. 40)  

Gratuity  22.18   16.56 

Leave Encashment  8.58   6.54 

Total  30.76   23.10 

Note 22 - Other non-current liabilities

Particulars  March 31, 2024  March 31, 2023 

Advance from Others (Refer Note No. 3)  -  5.00  

Total -  5.00

Note 23 - Lease liabilities (current)

Particulars  March 31, 2023  March 31, 2022

Lease Liabilities  0.61   1.71 

Total  0.61   1.71  

(` in Crores)

(` in Crores)

(` in Crores)

(` in Crores)

(` in Crores)
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Note 24 - Trade payables*

Particulars  March 31, 2024  March 31, 2023 

Dues of Micro and small enterprises   1.60   1.61 

Dues of other than Micro and small enterprises  52.46   56.66 

Total  54.06   58.27 

* Trade payable aging schedule for the year ended as on March 31, 2024

Particulars Less than 1 year 1-2 years  2-3 years More than 3 years Total 

MSME 1.60 - - - 1.60

Others 12.13 0.02 0.10 0.09 12.35

Add: Accrued Expenses (including employee liabilities)     40.11

Total     54.06

* Trade payable aging schedule for the year ended as on March 31, 2023

Particulars Less than 1 year 1-2 years  2-3 years More than 3 years Total 

MSME 1.61 - - - 1.61

Others 21.18 0.19 0.04 0.10 21.51

Add: Accrued Expenses (including employee liabilities)     35.15

Total     58.27

Micro, Small and Medium enterprises have been identified by the Company on the basis of the information available. Total 
outstanding dues of Micro and Small enterprises, which are outstanding for more than the stipulated period and other disclosures as 
per Micro, Small and Medium Enterprises Development Act, 2006 (MSMED Act) are given below :

Particulars  March 31, 2024  March 31, 2023 

(a) Dues remaining unpaid  

 - Principal  1.60   1.61 

 - Interest on above  0.04   0.03 

(b) Interest paid in terms of Section 16 of MSMED Act  

 - Principal paid beyond the appointed date  -     -   

 - Interest paid in terms of Section 16 of MSMED Act  -     -   

(c) Amount of interest due and payable for the period of delay on payments made 
 beyond the appointed day during the year  -     -   

(d) Amount of interest accrued and unpaid  0.04   0.03    

(` in Crores)

(` in Crores)

(` in Crores)

Note 25 - Other �nancial liabilities (current)
Particulars  March 31, 2024  March 31, 2023 

Interest accrued but not due  0.04   0.03 

Advance from related parties (Refer Note No. 39) 14.23   13.27 

Fair value of outstanding forward contracts (FVOCI)  0.01   1.46 

Deposits received  0.06   0.06 

Unclaimed Dividend*  14.68   0.17 

Total  29.03   15.00

* Dividend Rs. 0.02 Crores (Rs. 0.02 Crores) unclaimed for a period of more than seven years has been transferred to Investor’s 
Education and Protection Fund during the year. Further, there are no amounts due and outstanding to be credited to Investor's 
Education and Protection Fund as at March 31, 2024.  

** Less than Rs. 1 Crores.

(` in Crores)
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Note 27 - Provisions (current)

Particulars  March 31, 2024  March 31, 2023 

Unfunded   

Provisions for employee benefits (Refer Note No. 40)  

-Gratuity   3.75   3.33 

-Leave Encashment   3.67   3.19 

Other provisions  -     2.40 

Total  7.42   8.92

Note 30 - Other income
Particulars  March 31, 2024  March 31, 2023 

Interest from Bank  3.71   4.17 

Interest on Income tax refund  1.18   -   

Interest Others  6.10   2.47 

Dividend on share investment  0.10   0.11 

Dividend from subsidiaries company  10.78   7.44 

Profit on sale of investments other than carried at FVOCI  4.70   4.48 

Profit on sale of assets (Net)  0.02   0.04 

Profit on sale of assets held for sale  2.14   -   

Unrealised gain on fair value of financial assets  0.51   0.56 

Exchange gain (Net)  0.41   7.54 

Provision no longer required, written back  -     0.13 

Miscellaneous receipts  0.64   1.85 

Total  30.29   28.80

 (` in Crores) Note 31 - Purchase of IT Products and Licenses

Particulars  March 31, 2024  March 31, 2023 

Purchase of IT Products and Licenses 1.77   2.86

Total 1.77   2.86

Note 26 - Other current liabilities

Particulars  March 31, 2024  March 31, 2023 

Statutory dues (net)  13.96   10.98 

Advance from customers  0.01   3.33 

Unearned Revenue  3.51   2.42 

Total  17.48   16.73

(` in Crores)

(` in Crores)

Note 28 - Current tax liabilities
Particulars  March 31, 2024  March 31, 2023 

Net of Provision (Advance Tax & TDS) -     6.70   

Total  -     6.70

(` in Crores)

Note 29 - Revenue from operations
Particulars  March 31, 2024  March 31, 2023 

Sale of Product  7.07   5.44 

Sale of Services  728.28   727.83 

Total  735.35   733.27

(` in Crores)

(` in Crores)
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Note 34 - Depreciation and Amortisation Expenses

Particulars  March 31, 2024  March 31, 2023 

Depreciation on property plant and equipment  8.53   8.88 

Depreciation on Leased Assets  1.67   2.92 

Amortisation on intangible assets  0.72   0.77 

Total  10.92   12.57

Note 35- Other expenses

Particulars  March 31, 2024  March 31, 2023 

IT Infrastructure & Development Cost  32.71   52.78 

Technical fees  28.75   35.61 

Outsourcing cost  0.47   0.52 

Travelling expenses  9.93   8.52 

Recruitment charges  5.69   5.48 

Rent (Refer Note No. 41)  1.76   0.71 

Electricity expenses  7.27   6.72 

Communication charges  1.44   1.65 

Rates & Taxes  1.13   2.88 

Water charges  0.15   0.09 

Legal & Professional expenses  6.28   4.70 

Payment to statutory auditors (Refer Note No 46)  0.39   0.36 

Link Charges  2.10   2.11 

Vendor charges  6.68   7.08 

Insurance  2.19   1.90 

Vehicle expenses  1.57   1.84 

Repairs & Maintenance expenses  3.60   2.96 

Software Maintenance expenses  10.27   8.53 

Hire charges  1.40   1.74 

Printing & Stationery  0.45   0.35 

Subscription expenses  3.16   2.92 

Entertainment Expenses  0.25   0.42 

Bank Charges  0.25   0.30 

Board Sitting Fees  0.09   0.08 

Sales Promotion  3.78   4.99 

Note 33 - Finance costs

Particulars  March 31, 2024  March 31, 2023 

Interest on loan from banks  -     1.04 

Interest on lease liabilities  0.16   0.35 

Other finance charges  0.46   0.48 

Total  0.62   1.87

Note 32 - Employee benefit expenses

Particulars  March 31, 2024  March 31, 2023 

Salary, Wages & Allowances  470.87   416.00 

EMPL Stock Compensation expenses (Refer Note No. 40)  1.83   3.45 

Contribution towards Provident & Other funds  24.46   21.37 

Sta� Welfare expenses  4.44   7.08 

Total  501.60   447.90

(` in Crores)

(` in Crores)

(` in Crores)

(` in Crores)
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(` in Crores)

Security Charges  2.26   2.37 

Computer Peripherals  0.57   0.62 

Bad Debts Written o�  0.13   0.49 

Less: Allowance for doubtful debts written back  (0.13)  (0.49)

Allowance for doubtful Debts  1.46   0.24 

Allowance for doubtful deposit  -     0.56 

Less: Allowance for doubtful deposits written back  -     (0.56)

CSR Expenses (Refer Note No 47)  2.10   1.43 

Miscellaneous expenses  2.60   1.66 

Total  140.73   161.55

Particulars  March 31, 2024  March 31, 2023 

  FVTPL FVOCI Amortised Total FVTPL FVOCI Amortised Total
    cost    cost

Financial assets       

Investments         

 - Mutual funds   138.67   -     -     138.67   83.81   -     -     83.81  

 - Corporate Fixed Deposits   -     -     17.60   17.60   -     -     35.95   35.95  

 - Equity instruments   -     6.28   -     6.28   -     3.86   -     3.86  

 - Preference shares   9.83   -     -     9.83   13.07   -     -     13.07  

 - Debentures & Bonds   63.15   -     -     63.15   21.77   -     -     21.77  

 - Others   54.25   -     -     54.25   18.74   -     -     18.74  

Trade receivables   -     -     106.06   106.06   -     -     159.24   159.24  

Cash and cash equivalents   -     -     26.92   26.92   -     -     37.01   37.01  

Bank balances other than Cash and cash equivalents   -     -     31.89   31.89   -     -     20.46   20.46  

Security deposit   -     -     2.55   2.55   -     -     2.46   2.46  

Fair value of outstanding forward contracts   -     0.29   -     0.29   -     0.05   -     0.05  

Loan to Employees & Subsidiaries   -     -     0.16   0.16   -     -     -     -    

Unbilled Revenue - -     132.28   132.28   -     -     112.29   112.29  

Other receivables - -     19.78   19.78   -     -     3.88   3.88  

Total financial assets 265.90 6.57 337.24   609.71   137.39   3.91   371.29   512.59  

Financial liabilities          

Borrowings   -     -     -     -     -     -     -     -    

Trade payables   -     -     54.06   54.06   -     -     58.27   58.27  

Fair Value of Outstanding Forward Contracts   -     0.01   -     0.01   -     1.53   -     1.53  

Lease liabilities   -     -     1.12   1.12   -     -     2.82   2.82  

Other payables   -     -     29.02   29.02   -     -     13.54   13.54  

Total financial liabilities -     0.01   84.20   84.21   -     1.53   74.63   76.16

Financial instruments by category  March 31, 2024  March 31, 2023
  

Note 36: Fair value measurements (` in Crores)
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Financial assets and liabilities measured at fair value At 31 March 2024 Level 1 Level 2 Level 3 Total 

Financial assets       

Financial Investments at FVPL        

Mutual funds 138.67   -     -     138.67 

Preference shares  -     -     9.83   9.83 

Debentures & Bonds  63.15     63.15 

Others   54.25   -     -     54.25 

Financial Investments at FVOCI       

Fair value of outstanding forward contracts 0.29   -     - 0.29 

Equity instruments 6.28   -     -     6.28 

Total financial assets  262.64   -     9.83 272.47 

Financial Liabilities       

Fair Value of Outstanding Forward Contracts 0.01   -     - 0.01 

Total financial liabilities 0.01 -     -     0.01 

Financial assets and liabilities measured at fair value At 31 March 2023 Level 1 Level 2 Level 3 Total 

Financial assets       

Financial Investments at FVPL        

Mutual funds 83.81   -     -     83.81 

Preference shares -     -     13.07   13.07 

Debentures & Bonds 21.77   -     -     21.77 

Others 18.74   -     -     18.74 

Financial Investments at FVOCI       

Fair value of outstanding forward contracts 0.05   -     -     0.05 

Equity instruments 3.86   -     -     3.86 

Total financial assets 128.23   -     13.07   141.30 

Financial Liabilities       

Fair Value of Outstanding Forward Contracts 1.53   -     - 1.53 

Total financial liabilities 1.53   -     -     1.53 

i) Fair value hierarchy          

 This section explains the judgements and estimates made in determining the fair values of the financial instruments that are (a) 
recognised and measured at fair value and (b) measured at amortised cost and for which fair values are disclosed in the financial 
statements.         

 To provide an indication about the reliability of the inputs used in determining fair value, the company has classified its financial 
instruments into the three levels prescribed under the accounting standard. An explanation of each level follows underneath the 
table.

Level 1: Level 1 hierarchy includes financial instruments measured using quoted prices. This includes listed equity instruments, mutual 
funds and forward contracts that have quoted price. The fair value of all equity instruments (including bonds) which are traded in the 
stock exchanges is valued using the closing price as at the reporting period. The mutual funds are valued using the closing NAV.         

Level 2: The fair value of financial instruments that are not traded in an active market (for example, traded bonds, over-the counter 
derivatives) is determined using valuation techniques which maximise the use of observable market data and rely as little as possible 
on entity-specific estimates. If all significant inputs required to fair value an instrument are observable, the instrument is included in 
level 2.         

Level 3: If one or more of the significant inputs is not based on observable market data, the instrument is included in level 3. This is the 
case for unlisted equity securities, contingent consideration.          

There are no transfers between levels 1 and 2 during the year. 

(` in Crores)

(` in Crores)
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 Reconciliation of Level 3 fair value measurement is as follows: 

 Particulars  Amount 

 Balance as on March 31, 2022 12.08

 Change in the value 0.99

 Balance as on March 31, 2023 13.07

 Change in the value (3.24)

 Balance as on March 31, 2024 9.83

ii) Valuation technique used to determine fair value          

 Specific valuation techniques used to value financial instruments include:          

 * the use of quoted market prices or dealer quotes for similar instruments          

 All of the resulting fair value estimates are included in level 3 except for unlisted equity securities, contingent consideration and 
indemnification asset, where the fair values have been determined based on present values and the discount rates used were 
adjusted for counterparty or own credit risk.         

iii) Valuation processes          

 The carrying amounts of trade receivables, trade payables, capital creditors and cash and cash equivalents are considered to 
be the same as their fair values, due to their short-term nature.          

 For financial assets and liabilities that are measured at fair value, the carrying amounts are equal to the fair values.

Note 37: Financial risk management          

 The company’s activities expose it to market risk, liquidity risk and credit risk. In order to minimise any adverse e�ects on the 
financial performance of the company, derivative financial instruments, such as foreign exchange forward contracts are entered 
to hedge certain foreign currency risk exposures. Derivatives are used exclusively for hedging purposes and not as trading or 
speculative instruments.         

 This note explains the sources of risk which the entity is exposed to and how the entity manages the risk and the impact of hedge 
accounting in the financial statements.

Cash and cash equivalents, 
trade receivables and 
financial assets 

Borrowings and Trade 
payable 

Import Payables and 
Receivables on Indenting 
services 

Investments in equity 
securities

Aging analysis Credit 
ratings
 

Maturity analysis, cash flow 
forecasts 

Cash flow forecasting 
Sensitivity analysis

 
Sensitivity analysis

Risk Exposure arising from Measurement Management

Credit risk

Liquidity risk

Market risk – foreign exchange  

Market risk – security prices

Diversification of bank deposits, 
credit limits and letters of credit
 

Availability of committed credit lines 
and borrowing facilities 

Forward foreign exchange contracts

Portfolio diversification

The Board provides guiding principles for overall risk management, as well as policies covering specific areas such as credit risk, 
liquidity risk, and Foreign Exchange Risk e�ecting business operations. The company’s risk management is carried out by the 
management as per guidelines and policies approved by the Board of Directors. 

A) Credit risk         

 Credit risk is the risk that counterparty will not meet its obligations under a financial instrument or customer contract, leading to a 
financial loss.  Credit risk encompasses the direct risk of default, risk of deterioration of creditworthiness as well as concentration 
risks.  The Company is exposed to credit risk from its operating activities (primarily trade receivables), deposits with banks and 
loans given.          

 Credit risk management         

 The company's credit risk mainly from trade receivables as these are typically unsecured. This credit risk has always been 
managed through credit approvals, establishing credit limits and continuous monitoring the creditworthiness of customers to 
whom credit is extended in the normal course of business. The Company estimates the expected credit loss based on past data, 
available information on public domain and experience. Expected credit losses of financial assets receivable are estimated 

(` in Crores)
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 based on historical data of the Company. The company has provisioning policy for expected credit losses. There is no credit risk in 
bank deposits which are demand deposits. The credit risk is minimum in case of entity / person to whom loan has been given.         

 The maximum exposure to credit risk as at March 31, 2024 and March 31, 2023 is the carrying value of such trade receivables as 
shown in note 11 of the financials.         

 Reconciliation of loss allowance provision – Trade receivables

Particulars
Loss allowance on 31 March 2022  5.57 

Changes in loss allowance  (0.25)

Loss allowance on 31 March 2023  5.32 

Changes in loss allowance  1.34 

Loss allowance on 31 March 2024  6.66

(` in Crores)

B) Liquidity risk         

 Prudent liquidity risk management implies maintaining su�cient cash and marketable securities and the availability of funding 
through an adequate amount of committed credit facilities to meet obligations when due and to close out market positions. Due 
to the dynamic nature of the underlying businesses, company treasury maintains flexibility in funding by maintaining availability 
under committed credit lines.         

 Management monitors rolling forecasts of the company’s liquidity position and cash and cash equivalents on the basis of 
expected cash flows. In addition, the company’s liquidity management policy involves projecting cash flows in major currencies 
and considering the level of liquid assets necessary to meet these, monitoring balance sheet liquidity ratios against internal and 
external regulatory requirements and maintaining debt financing plans.         

C) Market risk         

i) Foreign currency risk         

 The company operates internationally and is exposed to foreign exchange risk arising from foreign currency transactions, 
primarily with respect to the USD, EUR and GBP. Foreign exchange risk arises from future commercial transactions and 
recognised assets and liabilities denominated in a currency that is not the company’s functional currency (INR). The risk is 
measured through a forecast of highly probable foreign currency cash flows. The objective of the hedges is to minimise the 
volatility of the INR cash flows of highly probable forecast transactions.         

 The company’s risk management policy is to hedge around 50% to 70% of forecasted receivables for the subsequent 18 months. 
As per the risk management policy, foreign exchange forward contracts are taken to hedge  round 50% to 70% of the forecasted 
receivables.          

a) Foreign currency risk exposure:         

 Details of foreign currency exposures not covered by derivative instruments as at March 31, 2024 and March 31, 2023 are given 
below :

Receivables USD 0.82   68.42   1.45   119.35 

 GBP  0.18   19.38   0.23   23.38 

 EUR  0.04   3.61   0.05   4.33 

 CHF  0.03   2.36   0.02   1.56 

 AUD  0.03   1.86   0.05   2.58 

 AED  0.04   0.90   0.27   5.93 

 CAD  0.00   0.22   0.01   0.65 

 PHP  0.04   0.06   -     -   

 SGD  0.01   0.41   0.01   0.69 

Payables USD  0.34   28.44   0.40   32.84 

 EUR  0.01   0.56   0.00   0.44 

 CHF  0.01   1.09   0.00   0.36 

 GBP  0.02   1.97   0.00   0.37 

 AED  0.01   0.17   0.01   0.11

Particulars Currency March 31, 2024 March 31, 2023
Foreign Currency
Amount in Crores

 (` in Crores) Foreign Currency
Amount in Crores

 (` in Crores) 

(` in Crores)
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b) Sensitivity         

 The Company is mainly exposed to changes in USD, GBP, CHF, AUD and EURO. The sensitivity analysis demonstrate a reasonably 
possible change in USD, GBP, CHF, AUD and EURO exchange rates, with all other variables held constant. 5% 
appreciation/depreciation of USD, GBP, CHF, AUD and EURO with respect to functional currency of the company will have 
impact of following (decrease)/increase in Profit & vice versa.

ii) Cash flow and fair value interest rate risk         

 The company’s main interest rate risk arises from long-term borrowings with variable rates, which expose the company to cash 
flow interest rate risk. company policy is to maintain most of its borrowings at fixed rate using interest rate swaps to achieve this 
when necessary.         

 The company’s fixed rate borrowings are carried at amortised cost. They are therefore not subject to interest rate risk as defined 
in Ind AS 107, since neither the carrying amount nor the future cash flows will fluctuate because of a change in market interest 
rates.         

iii) Price risk         

a) Exposure         

 The company’s exposure to equity securities price risk arises from investments held by the company and classified in the balance 
sheet either as fair value through OCI or at fair value through profit or loss.         

 To manage its price risk arising from investments in equity securities, the company diversifies its portfolio. Diversification of the 
portfolio is done in accordance with the limits set by the company.         

 All of the company’s equity investments are publicly traded.

Particulars March 31, 2024 March 31, 2023

USD  2.00   4.33 

GBP  0.87   1.15 

EUR  0.15   0.19 

CHF  0.06   0.06 

AUD  0.09   0.13

* Holding all other variables constant

(` in Crores)

Particulars March 31, 2024 March 31, 2023

b)  Dividends 

Note 38: Capital management

a) Risk management         

 For the purpose of the Company’s capital management, capital includes issued equity capital and all other equity reserves 
attributable to the equity holders. The primary objective of the Company capital management is to maximise the shareholder 
value. 

Dividends not recognised at the end of the reporting period    

In addition to the above dividends, since year end the directors have recommended 
the payment of a final dividend of Rs. 5.00 per fully paid equity share (March 31, 2023 
Rs. 5). This proposed dividend is subject to the approval of shareholders in the ensuing 
annual general meeting. 29.50 29.47

(` in Crores)

Datamatics Global Services Limited



b) Sensitivity         

 Profit or loss is sensitive to higher/lower interest expense from borrowings as a result of changes in interest rates. Other 
components of equity change as a result of an increase/decrease in the fair value of the cash flow hedges related to borrowings.         

Particulars March 31, 2023 March 31, 2022

Variable rate borrowings -

Total borrowings -

 40.00 

40.00

(` in Crores)

As at the end of the reporting period, the company had the following variable rate borrowings outstanding:

Particulars  March 31, 2023   March 31, 2022     

 Weighted Balance % of total Weighted Balance % of total
 average (Rs. In Crores) loans  average (Rs. In Crores) loans
 interest   interest
 rate %   rate %

Working Capital Loan -  -   -  3.68%    40.00    100.00  

(` in Crores)

Particulars
 March 31, 2023  March 31, 2022 

Impact on profit after tax

Interest rates – increase by 70 basis points (70 bps) *  -  (0.28)      

Interest rates – decrease by 70 basis points (70 bps) *  -   0.28       

* Holding all other variables constant

(` in Crores)
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Note 39: Related party transactions

A As required under Ind AS 24 – “Related Party Disclosures”, following are details of transactions during the year with the related 
parties of the Company as defined in Ind AS- 24.        

(i) The Company has entered into transactions in ordinary course of business with related parties at arms length as per details given 
below:

(A) Subsidiary Companies    

Datamatics Global Services Inc.     

Datamatics Global Technologies Limited     

Datamatics Global Technologies AG     

Datamatics Infotech Limited     

Datamatics Global Services FZ LLC     

Datamatics Global Services Pty. Limited      

Datamatics Robotics Software Limited (Stepdown 
Subsidiary)

Datamatics Robotics Software Inc (Stepdown Subsidiary)     

RJ Globus Inc (Stepdown subsidiary)     

Lumina Datamatics Limited     

Datamatics Global Services Corp.     

Lumina Datamatics Inc. (Stepdown Subsidiary)

Lumina Datamatics GmbH (Stepdown Subsidiary)

LDR eRetail Limited (Stepdown Subsidiary)     

Datamatics Global Services B.V. (Stepdown Subsidiary)      

Datamatics Foundation (Subsidiary)     

Datamatics Information Solutions Limited (Subsidiary)     

Datamatics Professional Services Limited (formerly known 
as Datamatics Sta�ng Services Limited) (Subsidiary)     

Lumina Datamatics UK Limited (From 06th June, 2022) 
(Stepdown Subsidiary)     

Sunrise Setting Limited (From 01st December, 2022) 
(Stepdown Subsidiary)     

Datamatics Cloud Solutions Private Ltd (From 15th 
December, 2022) (Subsidiary)     

Lumina Datamatics Corp (From 18th January, 2023) 
(Stepdown Subsidiary)     

Datamatics Technologies FZ-LLC (UAE) (From 17th March, 
2023) (Subsidiary)     

Diacritech Technologies Private Limited (From 30th April, 
2023) (Stepdown Subsidiary)     

Diacritech Inc. (From 30th April, 2023) (Stepdown Subsidiary)

(B) Key Managerial Personnel   

Dr. Lalit S. Kanodia, Chairman  

Mr. Rahul L. Kanodia, Vice chairman & CEO  

Ms. Divya Kumat, Company Secretary  

Mr. Sandeep Mantri, Chief Financial O�cer  

(C) Relatives of Key Managerial Personnel and   Enterprise 
owned by Key Managerial Personnel  

Mrs. Asha L. Kanodia  

Mr. Sameer L. Kanodia  

Mrs. Aneesha Dalmia  

Mrs. Priyadarshini Kanodia  

Vikrant Trust 

 March 31, 2023  March 31, 2022
 Borrowings - 40.00

 Total equity 767.50 672.04

 Borrowing to equity ratio -  0.06

(` in Crores)
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[A] Transactions during the year ended          

i Revenue from operations 151.59 124.99 - - - -   

 Datamatics Global Services Inc.  87.16   66.48   -     -     -     -   

 Datamatics Global Technologies Limited  -     0.18   -     -     -     -   

 Datamatics Global Services FZ-LLC  7.71   9.39   -     -     -     -   

 Datamatics Global Services Pty. Limited  10.27   7.25   -     -     -     -   

 Datamatics Infotech Limited  45.17   39.69   -     -     -     -   

 Datamatics Global Services B.V.  0.39   1.06   -     -     -     -   

 Lumina Datamatics Limited  -     0.94   -     -     -     -   

 Datamatics Technologies FZ-LLC  0.89   -     -     -     -     -   

ii Technical fees  7.02   7.98   -     -     -     -   

 Datamatics Global Services Inc.  2.31   5.53   -     -     -     -   

 Datamatics Global Technologies AG  2.22   2.45   -     -     -     -   

 Datamatics Infotech Limited  1.44   -     -     -     -     -   

 Datamatics Global Services Corp  1.06   -     -     -     -     -   

iii Recruitment charges  0.05   0.27   -     -     -     -   

 Datamatics Professional Services Limited  0.05   0.27   -     -     -     -   

iv Reimbursements/ Expenses incurred by related parties  10.82   10.27   -     -     0.29   -   

 Datamatics Global Services Inc.  9.67   9.36   -     -     -     -   

 Datamatics Global Services FZ-LLC  -     0.05   -     -     -     -   

 Datamatics Robotics Software Limited  0.27   0.06   -     -     -     -   

 Datamatics Professional Services Limited  0.01   -     -     -     -     -   

 Datamatics Information Solutions Limited  0.87   0.79   -     -     -     -   

 Mrs. Aneesha Dalmia  -     -     -     -     0.29   -   

v Reimbursements/Expenses incurred for related parties  4.45   3.31   -     -     -     -   

 Datamatics Global Technologies Limited  0.08   0.05   -     -     -     -   

 Datamatics Robotics Services Inc.  0.52   -     -     -     -     -   

 Datamatics Global Services Inc.  0.63   0.13   -     -     -     -   

 Datamatics Global Services Corp  0.23   -     -     -     -     -   

 Datamatics Global Services FZ-LLC  -     0.58   -     -     -     -   

 Datamatics Infotech Limited  0.16   0.09   -     -     -     -   

 Datamatics Global Services Pty. Limited  -     0.03   -     -     -     -   

 Datamatics Professional Services Limited  0.06   0.04   -     -     -     -   

 Lumina Datamatics Limited  0.46   1.34   -     -     -     -   

 Datamatics Robotics Software Limited  2.25   0.93   -     -     -     -   

 Datamatics Information Solutions Limited  -     0.04   -     -     -     -   

 LDR e-Retail Limited  0.06   0.08   -     -     -     -   

vi Managerial remuneration*  -     -     6.95   3.69   -     -   

 Dr. Lalit S. Kanodia  -     -     1.83   1.64   -     -   

 Mr. Rahul L. Kanodia  -     -     5.12   2.06   -     -   

vii Salaries and allowances*  -     -     2.46   2.09   0.99   0.50 

 Ms. Divya Kumat  -     -     1.24   1.08   -     -   

 Mr. Sandeep Mantri -     -     1.22   1.01   -     -   

 Mrs. Priyadarshini Kanodia  -     -     -     -     0.99   0.50 

viii Commission -     -     5.19   2.77   -     -   

 Dr. Lalit S. Kanodia -     -     2.31   1.39   -     -   

 Mr. Rahul L. Kanodia - - 2.88 1.39 - -

(ii) Details of transactions with the related parties stated in (i) above :

Sr.  
No.

Particulars

(` in Crores)

(i) A

2023-24 2022-23

(i) B

2023-24 2022-23

(i) C

2023-24 2022-23

Datamatics Global Services Limited
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ix Dividend income  10.78   7.44   -     -     -     -   

 Lumina Datamatics Limited  10.78   2.69   -     -     -     -   

 Datamatics Global Technologies Limited  -     4.75   -     -     -     -   

x Dividend Paid  -     -     6.28   0.53   12.76   0.64 

 Dr. Lalit S. Kanodia  -     -     6.28   0.53   -     -   

 Mr. Sameer L. Kanodia  -     -     -     -     6.48   0.18 

 Vikrant Trust      5.46   -   

 Mrs. Asha L. Kanodia  -     -     -     -     0.69   0.42 

 Mrs. Priyadarshini Kanodia  -     -     -     -     0.12   0.03 

xi Investment in capital of subsidiaries  -     0.12   -     -     -     -   

 Datamatics Cloud Solutions Private Limited  -     0.01   -     -     -     -   

 Datamatics Technologies FZ LLC  -     0.11   -     -     -     -   

xii Investment in perpetual debentures  2.80   13.56   -     -     -     -   

 Datamatics Robotics Software Limited  2.80   13.56   -     -     -     -   

xiii Buy back of equity shares -     1.47   -     -     -     -   

 Datamatics Global Technologies Limited -     1.47   -     -     -     -

(ii) Details of transactions with the related parties stated in (i) above :

Sr.  
No.

Particulars (i) A

2023-24 2022-23

(i) B

2023-24 2022-23

(i) C

2023-24 2022-23

(` in Crores)

[B] Balance as at March 31      

i Payables 23.28   16.80   12.02   2.78   9.63   -   

 Datamatics Global Services Inc.  18.81   15.95   -     -     -     -   

 Datamatics Global Technologies AG  0.53   0.36   -     -     -     -   

 Datamatics Robotics Software Limited  0.89   0.05   -     -     -     -   

 Datamatics Professional Services Limited  0.00   0.01   -     -     -     -   

 Datamatics Information Solutions Limited  0.15   0.12   -     -     -     -   

 Datamatics Robotics Software Inc  0.21   0.20   -     -     -     -   

 Datamatics Infotech Limited  1.46   -     -     -     -     -   

 Datamatics Global Services FZ-LLC  0.17   -     -     -     -     -   

 Datamatics Global Services Corp  1.06   -     -     -     -     -   

 Datamatics Technologies FZ-LLC (UAE)  -     0.11   -     -     -     -   

 Dr. Lalit S. Kanodia  -     -     7.12   1.39   -     -   

 Mr. Rahul L. Kanodia  -     -     4.90   1.39   -     -   

 Mr. Sameer L. Kanodia  -     -     -     -     4.81   -   

 Vikrant Trust  -     -     -     -     4.82   -   

ii Receivables 37.86   69.56   -     -     -     -   

 Datamatics Global Services B.V. -     0.12   -     -     -     -   

 Datamatics Global Services FZ-LLC  0.89   5.75   -     -     -     -   

 Datamatics Global Services Inc.  22.33   45.43   -     -     -     -   

 Datamatics Global Services Pty. Limited  1.73   2.33   -     -     -     -   

 Datamatics Global Technologies AG  0.08   -     -     -     -     -   

 Datamatics Global Technologies Limited  -     0.00   -     -     -     -   

 Datamatics Infotech Limited  11.83   15.93   -     -     -     -   

 Datamatics Robotics Software Limited  0.23   -     -     -     -     -   

 Datamatics Professional Services Limited  0.00   0.00   -     -     -     -   

 Datamatics Global Services Corp  0.23   -     -     -     -     -   

 Datamatics Robotics Software Inc 0.52   -     -     -     -     -   

* Above figures does not include gratuity, leave encashment, Mediclaim and term life insurance as separate actuarial valuation / premium 
figures are not available.

(ii) Details of transactions with the related parties stated in (i) above :

Sr.  
No.

Particulars

(` in Crores)

(i) A

31-03-24 31-03-23

(i) B

31-03-24 31-03-23

(i) C

31-03-24 31-03-23
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Note 40: Employee benefits

 The disclosure as required by Ind AS 19 on “Employee Benefits” are given below:    

 The present value of gratuity obligation is determined based on actuarial valuation using the Projected Unit Credit Method, 
which recognises each period of service as giving rise to additional unit of employee benefit entitlement and measures each unit 
separately to build up the final obligation.

I. Defined Contribution Plan  

 Charge to the Statement of Profit and Loss based on contributions:  

 Employers contribution to provident fund  21.54   18.62

Particulars  March 31, 2024  March 31, 2023 

(` in Crores)

II.

i) 

Defined Benefit Plan

Movement in Present Value of Obligation (` in Crores)

Present Value of Obligation as at the beginning 19.89   17.32 

Present Value of Obligation transfer In -     -   

Current Service Cost 3.23   2.73 

Interest Expense or Cost 1.50   1.21 

Re-measurement (or Actuarial) (gain) / loss arising from:    

- change in demographic assumptions -     -   

- change in financial assumptions 0.68   (0.86)

- experience variance (i.e. actual experience vs assumptions) 2.63   2.94 

Past Service Cost -     -   

Benefits Paid (2.62)  (3.45)

Transfer In / (Out) 0.62   -   

Present Value of Obligation as at the end 25.93   19.89 

Present Value of Obligation as at the end - Current 3.75   3.33 

Present Value of Obligation as at the end - Non - Current 22.18   16.56

Particulars March 31, 2024 March 31, 2023

ii) Expenses recognised in the income statement and other comprehensive income (` in Crores)

Current service cost 3.23   2.73 

Past service cost -     -   

Net interest cost on the net defined benefit liability 1.50   1.21 

Actuarial (gains) / losses -     -   

Expenses recognised in Profit & Loss Account 4.73   3.94 

Other Comprehensive Income    

Actuarial (gains) / losses    

 - Change in demographic assumptions -     -   

 - Change in financial assumptions 0.68   (0.86)

 - Experience variance 2.63   2.94 

Expenses recognised in OCI 3.31   2.08

Particulars March 31, 2024 March 31, 2023

iii) Financial Assumptions

The principal financial assumptions used in the valuation are shown in the table below (` in Crores)

Discount Rate (per annum) 7.15% 7.40%

Salary growth rate (per annum) 4.50% 4.50%

Mortality Rate IALM 12-14 IALM 12-14

Particulars March 31, 2024 March 31, 2023
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Discount rate (- / + 1%)  28.98   23.39   20.97   18.90 

Salary growth rate (- / + 1%)  23.31   29.03   18.87   21.00 

Attrition rate (- / + 50%)  26.23   25.69   19.96   19.83 

Mortality rate (- / + 10%)  25.91   25.96   19.87   19.91

iv) Sensitivity Analysis 

Particulars March 31, 2024

Increase IncreaseDecrease Decrease

March 31, 2023

(` in Crores)

v) Maturity profile of Defined Benefit obligation
(` in Crores)

1 Year 3.75   3.33 

2 to 5 years 6.53   5.26 

6 to 10 years 8.43   6.92 

More than 10 years 51.31   39.50

Expected Cash flow over the next (valued on undiscounted basis) March 31, 2024 March 31, 2023

Grant date 30-04-2022 10-08-2023

Number of options Granted to Employees under PSOP 6,42,881   50,000 

Exercise Price Rs. 5 per share Rs. 5 per share

Vesting Period 3 years/36 Months 3 years/36 Months

Time to Maturity (days) 2 years one month 2 years one month

Method of settlement Cash & Equity Cash & Equity

Particulars First Lot Second Lot

Number of options Granted to Employees under PSOP 6,42,881 50,000 

Less: Number of options Granted to Employees who left as on 31.03.2024 (1,07,361) -   

Net Number of options Granted to Employees under PSOP as on 31.03.2024 5,35,520 50,000 

% of employees who will meet all conditions for vesting 50% 50%

Exercise behavior 100% 100%

Fair Value Measurement per share using Black-Schole-Merton Formula Rs. 292.61 per share Rs. 490.91 per share

III. Leave Encashment    

 The Company has a policy on compensated absences which is accumulating in nature. The expected cost of accumulating 
compensated absences is determined by actuarial valuation performed by an independent actuary at each Balance Sheet 
date. This is done using projected unit credit method on the additional amount expected to be paid / availed as a result of the 
unused entitlement that has accumulated at the Balance Sheet date. Expenses relating to the same are recognised in the 
statement of profit and loss.    

IV. Performance Based Employee Stock Option Plan ('PSOP') 2022    

 The Company has granted Stock Options under Performance Based Employee Stock Option Plan 2022 (“PSOP 2022”). The plan 
shall extend to present and future eligible employees of the Company or its Subsidiary/ies or its Group Company(ies) working 
exclusively for such company whether within or outside India and/or such other persons, as may be permitted from time to time, 
under Applicable Laws, rules and regulations and/or amendments thereto as eligible to participate in this PSOP 2022 who meet 
the eligibility criteria set out in the Grantee’s Option Agreement in accordance with this PSOP 2022 as determined by the 
Compensation Committee from time to time. Stock Options shall vest based upon satisfaction of the performance criteria. The 
continuation of employee in the services of the Company shall be the primary requirement of the vesting.

 The Performance Based Employee Stock Option Plan ('PSOP') –Granted by Datamatics Global Services Limited to its Eligible 
Employees has been determined by using the BlackScholes-Merton Formula.    

 The inputs to the model include the share price at date of grant, exercise price, expected volatility, expected dividends, 
expected term and the risk-free rate of interest. Expected volatility during the expected term of the options is based on historical 
volatility of the observed market prices of the Company's publicly traded equity shares during a period equivalent to the 
expected term of the options.
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 The fair value has been estimated on the date of grant using the following assumptions:

 The break up of employees stock compensation expenses is as follow:

 In accordance with above, the amount of provision made as at March 31, 2024 is Rs. 1.83 Crores  (Previous year Rs. 3.45)

Note 41: Leases       

a) Non-cancellable operating leases         

 The Company’s significant leasing arrangements are mainly in respect of residential and o�ce premises. The aggregate lease 
rentals payable on these leasing arrangements are charged as rent under “Other expenses” in Note 35. These leasing 
arrangements are for a period not exceeding five years and are in most cases renewable by mutual consent, on mutually 
agreeable terms.

 The Company has applied the practical expedient in for accounting of short-term leases, i.e., it has recognised lease payments 
as expense as per Para 6 of Ind AS 116 instead of recognising the lease transaction as right of use asset with corresponding lease 
liability as required under Para 22 of Ind AS 116.

Rental expense relating to operating leases

Particulars  March 31, 2024  March 31, 2023 

Total rental expense relating to operating leases 1.76   0.71

(` in Crores)

(a) Claims against the Company not acknowledged as debt:      

(i) Income Tax matters 2.75 -   

(ii) Value added tax (VAT) - 0.61 

(b) Details of guarantees outstanding as at:      

(i) Guarantees given by banks 32.06 43.18 

(c) Capital and other commitments: - -

Note 43: Contingent Liability and Commitments       

 Provision is made in the financial statements if it becomes probable that an outflow of resources embodying economic benefits 
will be required to settle the obligation.

Contingent Liabilities to the extent not provided for:  March 31, 2024  March 31, 2023 

(` in Crores)

Particulars  March 31, 2024  March 31, 2023 

(a) Net Profit after taxation attributable to equity shareholders (Rs. in Crores) 86.32 103.10 

(b) Weighted average number of outstanding equity shares considered for  

 Basic and Diluted EPS (Nos.) 5,89,80,419 5,89,49,337 

(c) Earnings per share    

 (Nominal value per share Rs. 5 each)    

 Basic and Diluted earnings per share (in Rs.) (a/b) 14.64 17.49 

(` in Crores)Note 42: Earnings per share

Particulars First Lot Second Lot

Current Stock Price (Closing price of the share as on the date of Grant) 304.70 504.70

Risk Free Rate of Return (India 3-Year Bond Yield) 6.99% 7.17%

Dividend Yield 1.24 0.82

Expected Volatility of the underlying shares 54.70 54.10

Fair Value Measurement per share using Black-Schole-Merton Formula Rs. 292.61 per share Rs. 490.91 per share

Particulars March 31, 2024   March 31, 2023 

Key Managerial Personnel (KMP) 0.33   0.30 

Employees other than KMP 1.51   3.15 

Total 1.83   3.45



as at March 31, 2024

199Annual Report 2023-24

Corporate Overview Financial Sections | Statutory Reports | 

Foreign Currency March 31, 2024 March 31, 2023

No. of 
Contracts

Notional 
amount of 

Currency 
Forward 
contract

 Fair Value 
 gain / (loss)

No. of 
Contracts

Notional 
amount of 

Currency 
Forward 

contracts  

 Fair Value 
 gain / (loss) 

Note 44: Forward contracts in foreign currencies       

 The Company in accordance with its risk management policies and procedures, enters into foreign currency forward contracts to 
manage its exposure in foreign exchange rates. The counter party is generally a bank. The foreign exchange forward contracts 
mature within a period of one month and two years.       

 The Company uses forward exchange contracts to hedge its exposure in foreign currency on highly probable forecast 
transactions. The information on derivative instruments is given below. The table below analyzes the derivative financial 
instruments into relevant maturity groupings based on the remaining period as of the balance sheet date:

The following are outstanding foreign exchange forward contracts, which have been designated as Cash Flow Hedges, as at:

 Net gain / (loss) on derivative instruments of Rs. (-) 0.27 crores (FY 2022-23 (-) Rs. 1.48 crores) recognised in Hedging Reserve as of 
March 31, 2024, is expected to be reclassified to the Statement of Profit and Loss by October 31, 2024.      

Note 45: Segment Information       

 The company publishes standalone financial statements of the company along with the consolidated financial statements. In 
accordance with Ind AS 108 - Operating segments, the company has disclosed the segment information in the consolidated 
financial statements.

Particulars  March 31, 2024  March 31, 2023 

Not later than one month 7.76   9.86 

Later than one month and not later than three months 13.73   14.32 

Later than three months and not later than one year 20.45   43.00 

Later than one year -     10.85 

Total 41.94   78.03

U.S. Dollar 22 0.31 (0.09) 89 0.77 (1.49)

Sterling Pound 10 0.15 (0.18) 14 0.15 0.01 

Total   (0.27)   (1.48)

Particulars  March 31, 2024  March 31, 2023 

For services as auditors, including quarterly audits 0.33 0.33 

For other services 0.06 0.03 

Total 0.39 0.36

Note 46: Auditor's Remuneration

(` in Crores)

(` in Crores)

(` in Crores)

Note 48: Advances to Subsidiaries consist of following

Particulars Balance 
Outstanding 
as on March 

31, 2023

Maximum  
amount 

outstanding 
during the 

year

Balance 
Outstanding 
as on March 

31, 2022
outstanding 

Maximum  
amount 

during the 
year

Datamatics Sta�ng Services Limited  -     -   -   1.80 

TOTAL  -    -   -   1.80

(` in Crores)
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Note 47: Corporate Social Responsibility (CSR)

 As per Section 135 of the Companies Act, 2013, a company, meeting the applicability threshold, needs to spend at least 2% of its 
average net profit for the immediately preceding three financial years on corporate social responsibility (CSR) activities. The 
areas for CSR activities are eradication of hunger and malnutrition, promoting education, art and culture, healthcare, destitute 
care and rehabilitation, environment sustainability, disaster relief and rural development projects. A CSR committee has been 
formed  by the company as per the Act. The funds were primarily allocated to a corpus and utilized through the year on these 
activities which are specified in Schedule VII of the Companies Act, 2013:

 March 31, 2024  March 31, 2023 

(i) Amount required to be spent by the company during the year  1.96  1.43 

(ii) Amount of expenditure incurred  2.10  1.43 

(iii) Shortfall at the end of the year  -  -   

(iv) Total of previous years shortfall  -  0.32  

(v)  Reason for shortfall Pertains to ongoing   Pertains to ongoing 
  projects   projects 

(vi) Nature of CSR activities

(vii) Details of related party transactions, e.g. Contribution to a trust 
controlled by the company in relation to CSR expenditure as 
per relevant Accounting Standard

(viii) Where a provision is made with respect to a liability incurred by 
entering into a contractual obligation, the movements in the 
provision during the year should be shown separately

Promoting education and 
training

Promoting education and 
training

(` in Crores)

-

-

-

-

Note 48: Ratios     

 The following are applicable analytical ratios for the year ended March 31, 2024 and March 31, 2023:

Particulars  March 31, 2024  March 31, 2022Refer notes
for variance

(i) Current Ratio  =(Current Assets/Current Liabilities) (Times) 1 4.24 4.27 -0.59%

(ii) Debt – Equity Ratio =(Total Debt (a) /Shareholder’s Equity) (Times) 1 0.00   0.00  -63.20%

(iii) Debt Service Coverage Ratio= (Earnings available for 
 debt service(b)/ Debt Service(c)) (Times) 1 48.08 28.23  70.34%

(iv) Return on Equity (ROE) = (Net Profits after taxes/Average 
 Shareholder’s Equity) (%)  10.80% 14.31% -24.54%

(v) Trade receivables turnover ratio =(Revenue/Average Trade 
 Receivable) (Times)  5.54   4.75  16.73%

(vi) Trade payables turnover ratio =(Purchases of services and 
 other expenses/Average Trade Payables) (Times)  2.51 2.93 -14.26%

(vii) Net capital turnover ratio= (Revenue/Working Capital) (Times)  2.09   2.09  -0.12%

(viii) Net profit ratio= (Net Profit/Total Income) (%)  11.27% 13.53% -16.67%

(ix) Return on capital employed (ROCE) = (Earning before interest 
 and taxes/E�ective Capital Employed (d)) (%) 2 13.26% 17.71% -5.17%

(x) Return on Investment (ROI) = (Income generated from 
 investments/Time weighted average investments) (%)  5.43% 5.33% 1.88%

(a) Reduction in current liabilities majorly due to Debt includes lease liabilities     

(b) Net Profit after taxes + Non-Cash operating expenses+Interest+ other adjustments like loss on sale of fixed assets etc.     

(c) Lease payments for the current year     

(d) Total Debts+ Share Holder's Fund     

Note:     

1. Reduction in mainly due to reduction in lease payment ind as 116 during the current year.     

2. Decrease in profit during the current year.

Variance (%)
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Note 49: Revenue from contract with major customers     

 No single customer represents 10% or more of the Company's total revenue during the year ended March 31, 2024 and March 31, 2023.      

 While disclosing the aggregate amount of transaction price yet to be recognised as revenue towards unsatisfied (or partially satisfied) 
performance obligations, along with the broad time band for the expected time to recognise those revenues, the Company has applied 
the practical expedient  in Ind AS 115. Accordingly, the Company has not disclosed the aggregate transaction price allocated to unsatisfied 
(or partially satisfied) performance obligations which pertain to contracts where revenue recognise corresponds to the value transferred to 
customer typically involving time and material, outcome based and event based contracts. Unsatisfied (or partially satisfied) performance 
obligations are subject to variability due to several factors such as terminations, changes in scope of contracts, periodic revalidations of 
estimates, economic factors (changes in currency rates, tax laws etc). This excludes transactions with subsidiaries of the Company.

Note 50: Amalgamation of Delta Infosolutions Private Limited with company     

 The Board of Directors, in their meeting held on March 04, 2022, subject to obtaining the requisite approvals/consents, had approved the 
Scheme of Amalgamation, inter alia, under Section 230-232 of the Companies Act, 2013, (“Scheme”) between Delta Infosolutions Private 
Limited (Delta) and Datamatics Global Services Limited (DGSL) and their respective shareholders.

 Subsequently, after obtaining requisite approvals from BSE and NSE, shareholders and creditors, Regional Director, O�cial Liquidator, and 
complying with other procedural formalities, the Hon’ble National Company Law Tribunal, Mumbai Bench, sanctioned the Scheme vide 
order dated 13 February 2024. The Company has allotted shares to the shareholders of Delta Infosolutions Private Limited vide its board 
meeting on 21 March 2024, as intimated to BSE and NSE on 21 March 2024.

 The Company and Delta have complied with all the requisite filings as per directions of the National Company Law Tribunal, Mumbai 
Bench (“NCLT”). The NCLT has approved the amalgamation of Delta with the Company vide order no. CP (CAA) 239/MB/C-III/2023 in 
connected with CA (CAA) 50/MB/C-III/2023 dated 13 February 2024. In view thereof, since the amalgamation of Delta with DGSL is 
e�ective from April 01, 2021 i.e. the appointed date and the business combination being under common control, The amalgamation e�ect 
has been given in the books and accordingly previous years figures have been restated as per the IND AS 103 on Business Combination. 
Following is e�ect given in the previous years figures.

Particulars  March 31, 2024  March 31, 2023 

Balance at beginning of the year 62.11 24.57 

Revenue recognised during the year 172.35 191.96 

Invoices raised during the year 155.11 154.42 

Balance at the end of the year 79.35 62.11

(` in Crores)

 Particulars April 01, 2021  March 31, 2022  March 31, 2023 

  Before merger After merger Before merger After merger Before merger After merger

  (DGSL) (DGSL) (DGSL) (DGSL) (DGSL) (DGSL)

 Share Capital 29.48   29.48   29.48   29.48   29.48   29.48 

 Retained Earnings 288.35   304.15   384.72   401.36   480.48   497.29 

 General Reserve 107.71   139.74   107.71   139.75   107.71   139.75 

 PSOP Reserve -     -     -     -     3.45   3.45 

 Capital Reserve 3.56   -     3.56   -     3.56   -   

 Capital Redemption Reserve 24.43   -     24.43   -     24.43   -   

 Securities Premium 108.01   89.93   108.01   89.93   108.01   89.93 

 FVOCI - Equity investments 0.38   (1.00)  15.83   14.44   17.43   16.04 

 Actuarial gains and losses (2.64)  (2.64)  (4.36)  (4.37)  (5.91)  (5.92)

 Cash flow hedging reserve 0.15   0.15   2.67   2.68   (1.12)  (1.11)

 Total 559.42   559.81   672.04   673.27   767.50   768.90 

 Other net assets 559.42   559.81   672.04   673.27   767.50   768.90 

 Total 559.42   559.81   672.04   673.27   767.50   768.90

(` in Crores)
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Note 51: Impairment     

 As per Companies (Accounting Standards) Rules, 2013 issued by the Central Government, in consultation with National Advisory 

Committee on Accounting Standards ('NACAS') and the relevant provisions of the Companies Act, 2013, to the extent applicable, the 

carrying value of the asset has been reviewed for impairment of assets.     

Note 52: Transfer pricing       

 The Management is of the opinion that its international transactions are at arm's length as per the independent accountants certificate 

for the year ended March 31, 2024. The Management continues to believe that its international transactions during the current financial 

year are at arm's length and that the transfer pricing legislation will not have any impact on these financial statements, particularly on 

amount of tax expense and that of provision for taxation.      

Note 53: Events occuring after Balance Sheet date       

 Dividend      

 Dividends declared by the Company are based on the profit available for distribution. On May 08, 2024, the Board of Directors of the 

Company have proposed final dividend of Rs. 5 per equity share (i.e 100%) in respect of the year ended March 31, 2024 subject to the 

approval of shareholders at the Annual General Meeting.      

Note 54: 

 There is no income surrendered or disclosed as income during the current or previous year in the tax assessments under the Income Tax Act, 

1961, that has not been recorded in the books of account.      

Note 55:

 The Company has not traded or invested in crypto currency or virtual currency during the current or previous year.      

Note 56: 

 The Company has not revalued its property, plant and equipment (including right to use assets) or intangible assets or both during the 

current or previous year.      

Note 57: 

 The Company has not entered into any scheme of arrangement which has an accounting impact on current or previous financial year.      

 Particulars   March 31, 2022  March 31, 2023 

  Before merger After merger Before merger After merger

  (DGSL) (DGSL) (DGSL) (DGSL)

 Revenue from Operations 578.51   578.51 733.27 733.27 

 Other Income 20.87   20.88   28.80   28.80 

 Total income 599.38 599.39 762.07 762.07 

 Expenses      

 Purchase of IT Products and Licenses 0.68 0.68   2.86   2.86 

 Employee Benefit Expenses 369.12   369.12 447.90   447.90 

 Finance Costs 1.21   1.21   1.87   1.87 

 Depreciation and Amortisation Expenses 11.83   11.83   12.57   12.57 

 Other Expenses 106.85   106.88   161.52   161.55 

 Total expenses 489.69   489.72   626.72   626.75 

 Profit before exceptional items and tax 109.69   109.67 135.35 135.32 

 Exceptional items 33.75   33.75   -     -   

 Profit before tax 143.44   143.42 135.35 135.32 

 Tax expense      

 - Current tax 24.07   24.07   33.17   33.17 

 - Deferred tax 8.26   8.26   (0.95)  (0.95)

 Total tax expense 32.33   32.33   32.22   32.22 

 Profit for the year 111.11 111.09 103.13 103.10 
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Note 58: Benami Property       

 No proceeding has been initiated or pending against the company for holding any benami property under the Benami Transactions 

(Prohibition) Act, 1988 (45 of 1988) and rules made thereunder.      

Note 59: Relationship with struck o� Companies       

 The Company has no transaction with companies struck o� under section 248 of the Companies Act, 2013 or section 560 of the Companies 

Act, 1956.      

Note 60: Borrowings from Banks       

 The Company has borrowings from banks on the basis of security of current assets and quarterly returns or statements of current assets 

filed by the Company with banks are in agreement with the books of account.      

Note 61: Previous year's figures       

 Previous year figures are appropriately regrouped / reclassified and rearranged wherever necessary to conform to the current year's 

presentation along with disclosure.
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Note 58: Benami Property       

 No proceeding has been initiated or pending against the company for holding any benami property under the Benami Transactions 

(Prohibition) Act, 1988 (45 of 1988) and rules made thereunder.      

Note 59: Relationship with struck o� Companies       

 The Company has no transaction with companies struck o� under section 248 of the Companies Act, 2013 or section 560 of the Companies 

Act, 1956.      

Note 60: Borrowings from Banks       

 The Company has borrowings from banks on the basis of security of current assets and quarterly returns or statements of current assets 

filed by the Company with banks are in agreement with the books of account.      

Note 61: Previous year's figures       

 Previous year figures are appropriately regrouped / reclassified and rearranged wherever necessary to conform to the current year's 

presentation along with disclosure.
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Statement pursuant to first provision to sub-section (3) of section 129 of the Companies Act 2013, read with rule 5 of Companies 
(Accounts) Rules, 2014 in the prescribed Form AOC-1 relating to Subsidiary Companies.
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