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HGS appoints Anshuman Singh as new CEO
for HGS UK

Bengaluru, India, and London, UK, January 7, 2025: HGS (listed on BSE & NSE), a leading provider of
solutions in digital experience, business process management (BPM) and digital media services, today
announced the appointment of Anshuman Singh as the Chief Executive Officer for its UK operations.

Based in London, Anshuman will spearhead our growth and innovation initiatives in the UK & Europe
region, aligning with our vision to be the leading digital transformation partner to clients. He will also
be a key member of HGS' Global Executive Team and help shape global corporate strategy.

Anshuman is an experienced professional with over 25 years of international and multi-disciplinary
expertise across various industries. He has a proven track record of driving digital transformation
initiatives for clients through business process optimization, technology capability development, and
strategic outsourcing. Anshuman was most recently with LTI Mindtree in London, where he held
several strategic leadership roles across his two-decade-long tenure, including leading its Interactive
and Consulting businesses.

Commenting on the appointment, Partha DeSarkar, Group CEO, HGS said, “We're excited to welcome
Anshuman to the HGS team. His expertise in CX transformation, strong understanding of the UK
market, and experience in delivering value-driven solutions align perfectly with our goals. Anshuman
will help drive growth, enhance digital capabilities, and strengthen our partnerships in the region.”

Anshuman Singh, CEO, HGS UK said, “HGS has built a strong reputation as a leader in CX and digital
transformation in the UK and I'm thrilled to join HGS at such a pivotal time. The opportunity to build
upon the existing foundation and drive further growth in the UK market is truly exciting. | look forward
to collaborating with the talented team at HGS to deliver exceptional value to our clients.”

About HGS:

A global leader in optimizing the customer experience lifecycle, digital transformation, business
process management, and digital media ecosystem, HGS is helping its clients become more
competitive every day. HGS’ core BPM business combines automation, analytics, and artificial
intelligence with deep domain expertise focusing on digital customer experiences, back-office
processing, contact centers, and HRO solutions. HGS' digital media business, NXTDIGITAL
(www.nxtdigital.in), is India’s premier integrated Digital Delivery Platforms Company delivering

services via satellite, digital cable and broadband to over 6 million customers across 1,500 cities and
towns.

I”

HGS takes a “globally local” approach, and has 17,974 employees in 10 countries, including 33 delivery
centers, making a difference to some of the world’s leading brands across verticals. For the year ended
March 31, 2024, HGS had total income of Rs. 5,087.8 crore (USS 614.4 million). Visit https://hgs.cx to

learn how HGS transforms customer experiences and builds businesses for the future.
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