B FINSEXV

BAJAJ
27 June 2024
To To
Corporate Relations Department. Corporate Listing Department.
BSE Limited National Stock Exchange of India Ltd
1st Floor, New Trading Ring, Exchange Plaza, 5th Floor
Rotunda Building, P J Tower, Plot No.C-1, G Block,
Dalal Street, Fort, Bandra-Kurla Complex,
Mumbai 400 001 Bandra (East), Mumbai 400 051
BSE Code: 532978 NSE Code: BAJAJFINSV

Dear Sir/Madam,

Sub: Annual Report for FY2024 and Notice of 17th Annual General Meeting (‘AGM’

This is further to our letter dated 26 April 2024, wherein the Company had informed that the AGM
of the Company is scheduled to be held on Wednesday, 24 July 2024.

Pursuant to Regulation 34(1) read with Regulation 30 of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, as amended, please find enclosed herewith
following documents for FY2024, as circulated to the shareholders today through electronic
mode:

e Notice of 17th AGM scheduled to be held on Wednesday, 24 July 2024 at 12:15 p.m. at Hotel
Hyatt Regency, Viman Nagar, Pune - 411014; and
e Annual Report (including Business Responsibility and Sustainability Report) for FY2024.

The aforesaid documents are also available on Company's website at
https://www.aboutbajajfinserv.com/investor-relations-annual-reports and on the website of
E-voting service provider viz., KFin Technologies Limited at https://evoting.kfintech.com.

The Company is in process of dispatching the aforementioned documents to shareholders who
have not registered their email IDs, as required by law.

Kindly take the same on record.

Thanking you,
Yours faithfully
FOR BAJAJ FINSERV LIMITED

UMA OMKAR
SHENDE

UMA SHENDE

COMPANY SECRETARY

Email ID: investors@bajajfinserv.in
Encl.: As Above
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BAJAJ FINSERV LIMITED
(CIN: L65923PN2007PLC130075)

Registered Office:

Bajaj Auto Ltd. Complex,

Mumbai-Pune Road,

Pune - 411035

E-mail ID: investors@bajajfinserv.in
Website: https://www.aboutbajajfinserv.
com/about-us

Tel No.: (020) 7157 6064

Fax No.: (020) 7150 5792

Notice of 17th Annual General Meeting

Notice is hereby given that the 17th Annual General Meeting of the members of Bajaj Finserv Ltd. (‘BFS' or the
‘Company’) will be held on Wednesday, 24 July 2024 at 12.15 p.m. IST at Hotel Hyatt Regency, Viman Nagar,
Pune - 411014 (hereinafter referred to as 'AGM') to transact the following:

ORDINARY BUSINESS:

1.

To consider and adopt the standalone and consolidated financial statements of the Company for the
financial year ended 31 March 2024, together with the Directors’ and Auditors’ Reports thereon.

To declare a dividend of % 1 per equity share of face value of % 1 for the financial year ended 31 March 2024.
Madhur Bajaj (DIN: 00014593), director liable to retire by rotation, who does not seek re-election.
To consider, and if thought fit, to pass the following resolution as an ordinary resolution:

“"RESOLVED THAT in accordance with the provisions of section 152 and any other applicable provisions of
the Companies Act, 2013, (including any statutory modification or re-enactment thereof for the time being
in force), as amended from time to time, Madhur Bajaj (DIN: 00014593), a director liable to retire by rotation,
who does not seek re-election, be not re-appointed as a director of the Company.

RESOLVED FURTHER THAT the vacancy, so created on the Board of Directors of the Company, be not filled.”

SPECIAL BUSINESS:

4.

Ratification of remuneration payable to Dhananjay V Joshi & Associates, Cost Auditor (Firm Registration
Number: 000030) for FY2025.

To consider, and if thought fit, to pass the following resolution as an ordinary resolution:

"RESOLVED THAT pursuant to the provisions of section 148(3) and other applicable provisions, if any, of the
Companies Act, 2013 (including any statutory modification or re-enactment thereof for the time being in
force) and the Companies (Audit and Auditors) Rules, 2014, as amended from time to time, the members
hereby ratify the remuneration of ¥ 70,000 (Rupees seventy thousand only) plus applicable taxes, out-of-
pocket, traveling, and living expenses incurred in connection with the audit, payable to Dhananjay V Joshi
& Associates, Cost Accountants (Firm Registration Number:000030), who have been appointed by the
Board of Directors on the recommendation of the Audit Committee, as the Cost Auditors of the Company
to conduct the audit of cost records maintained by the Company for the FY2025."

By order of the Board
For Bajaj Finserv Ltd.

sd/-

Uma Shende

Company Secretary
Membership No.: A38364

Place: Pune
Date: 26 April 2024
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NOTES

Proxy related information:

1.

A MEMBER ENTITLED TO ATTEND AND VOTE IS ENTITLED TO APPOINT A PROXY TO ATTEND AND VOTE,

AT THE MEETING INSTEAD OF HIMSELF/HERSELF AND THE PROXY NEED NOT BE A MEMBER. A PERSON
CAN ACT AS PROXY ON BEHALF OF MEMBERS UP TO AND NOT EXCEEDING FIFTY AND HOLDING IN THE
AGGREGATE NOT MORE THAN TEN PERCENT OF THE TOTAL SHARE CAPITAL OF THE COMPANY CARRYING
VOTING RIGHTS. PROVIDED THAT, A MEMBER HOLDING MORE THAN TEN PERCENT OF THE TOTAL SHARE
CAPITAL OF THE COMPANY CARRYING VOTING RIGHTS MAY APPOINT A SINGLE PERSON AS PROXY AND
SUCH PERSON SHALL NOT ACT AS PROXY FOR ANY OTHER PERSON OR MEMBER. THE INSTRUMENT
APPOINTING PROXY MUST BE DEPOSITED AT THE REGISTERED OFFICE OF THE COMPANY NOT LESS
THAN 48 HOURS BEFORE THE TIME OF COMMENCEMENT OF THE MEETING. IN THIS NOTICE, THE TERM
MEMBER(S) OR SHAREHOLDER(S) ARE USED INTERCHANGEABLY.

During the period beginning 24 hours before the time fixed for the commencement of the meeting and
ending with the conclusion of the meeting, members would be entitled to inspect the proxies lodged, at
any time during the business hours of the Company, provided not less than 3 days’ written notice is given
to the Company.

Dividend related information:

3.

The Board of Directors, at its meeting held on 26 April 2024, has recommended dividend of ¥ 1 per equity

share of the face value of ¥ 1 for FY2024, for the approval of members at the 17th Annual General Meeting
('AGM").

Pursuant to the provisions of regulation 42 of the SEBI (Listing Obligations and Disclosure Requirements)

Regulations, 2015 (the 'SEBI Listing Regulations’), the Company has fixed Friday, 21 June 2024 as the
‘Record Date’ for the purpose of determining the members eligible to receive dividend for FY2024.

Subject to the provisions of section 126 of the Companies Act, 2013 (the 'Act’), dividend on equity
shares, if declared, at the AGM, will be credited/dispatched on or about Friday, 26 July 2024 or Saturday,
27 July 2024 to all those members holding shares as on closing hours on Record date.

SEBI, vide its circular dated 16 March 2023 read with circular dated 17 November 2023 mandated that the
security holders (holding securities in physical form), whose folio(s) do not have PAN (Aadhar seeded) or
choice of nomination or contact details or mobile number or bank account details or specimen signature
updated, shall be eligible for payment of dividend in respect of such folios, only through electronic mode
with effect from 1 April 2024, upon furnishing all the aforesaid details in entirety. Further, the Company
will not dispatch the physical instrument such as banker’'s cheque or demand draft for the payment of
dividend to the members holding shares in physical form as on record date.

As per the SEBI Listing Regulations and pursuant to SEBI circular dated 20 April 2018, a listed entity shall
use any electronic mode of payment approved by the Reserve Bank of India for making payment to the
members. Accordingly, dividend, if declared will be paid through electronic mode, where the bank account
details of the members are available. Where dividend is paid through electronic mode, intimation regarding
such remittance will be sent separately to the members. In case of members holding shares in demat
mode and where the dividend could not be processed through electronic mode, payment will be made
through physical instrument such as banker’s cheque or demand draft incorporating bank account details
of such members.

To ensure timely credit of dividend through electronic mode, members are requested to keep their latest
bank account details updated with their respective Depository Participant ('DPs') and Company's Registrar
and Share Transfer Agent viz., KFin Technologies Limited ('KFin') in case they hold shares in physical mode.

For any queries regarding tax on dividend, members are requested to refer the note under Sr. No. 31.
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PAN, KYC details and nomination update:

10.

1.

12.

SEBI has mandated that any service request from members holding securities in physical mode shall be
entertained only upon registration of the PAN, KYC details and nomination. Members are requested to
submit Form ISR-1/SH-13 or ISR-3, as may be applicable, duly filled and signed along with self-attested
copy of the PAN card and such other documents as prescribed in the Forms, to register or update:

a. PAN, KYC details and nomination.

b.  E-mail address to receive communication through electronic means.

The said forms are available on the website of the Company at https://www.aboutbajajfinserv.com/
investor-relations-forms and on the website of KFin at https://ris.kfintech.com/clientservices/isc/isrforms
aspx.

Members have an option to submit duly filled Forms in person at any of the branches of KFin, details of

which are available at https://www.kfintech.com/contact-us/ or submit e-signed form online along with

requisite documents by accessing the link https://kprism.kfintech.com/ or original copy of physical forms
can be sent through post or courier at following address:

KFin Technologies Ltd.

Unit: Bajaj Finserv Ltd.

Selenium Building, Tower-B, Plot No. 31 & 32, Financial District,
Nanakramguda, Serilingampally, Hyderabad, Rangareddi
Telangana-500 032

Toll free no.: 1800 309 4001.

To mitigate unintended challenges on account of freezing of folios, SEBI vide its circular dated

17 November 2023, has done away with the provision regarding freezing of folios and referral of the frozen
folio to administering authority under the Benami Transactions (Prohibitions) Act, 1988 and/or Prevention
of Money Laundering Act, 2002, not having PAN, KYC, and nomination details.

SEBI has also released a Frequently Asked Questions ('FAQs') in respect of various service request
mcludmg the payment of dividend. The copy of sald FAQs is hosted on Company'’s website at https://cms-

Members holding shares in dematerialised mode, who have not registered/updated their PAN, KYC details
and nomination are requested to register/update the same with the respective DPs.

Inspection of documents:

13.

The following statutory registers of the Company, will be open for inspection by members at the registered
office as well as at the corporate office of the Company from Monday to Friday from 10.00 a.m. to

12.30 p.m., except holidays up to the date of AGM and also at the AGM. The following shall remain open for
inspection as per the period specified above and be accessible to any member during the continuance of
the meeting:

a. Register of contracts or arrangements in which directors are interested under section 189 of the
Act; and

b.  Register of directors and key managerial personnel and their shareholding under section 170 of
the Act.

Further, a certificate from Secretarial Auditor of the Company certifying that the Bajaj Finserv Limited
Employee Stock Option Scheme of the Company is being implemented in accordance with the SEBI
(Share Based Employee Benefits and Sweat Equity) Regulations, 2021 will also be accessible to any
member during the continuance of the annual general meeting.

IEPF related information:

14.

In terms of section 124(5) of the Act, dividend amount for FY2017, remaining unclaimed for a period of
7 years, shall be transferred in September 2024 to the Investor Education and Protection Fund (‘'IEPF’)
established by the Central Government. Further, in terms of section 124(6) of the Act, in case of such
shareholders whose dividends are unpaid for a continuous period of 7 years, the corresponding shares
shall also be transferred to the IEPF's demat account.
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Members who have not claimed dividends from FY2017 onwards are requested to approach the Company/
KFin for claiming the same as early as possible, to avoid transfer of the said shares to the IEPF's
demat account.

Instructions for members/proxies:

15.

16.

17.

18.

19.

Members/proxies are requested to bring the attendance slip duly filled and signed along with the identity
proof at the meeting for the purpose of identification.

Route map for directions to the venue of the meeting is provided in this Notice and is also available on the

website of the Company at https://www.aboutbajajfinserv.com/investor-relations-annual-reports.

To avoid fraudulent transactions, the identity/signature of the members holding shares in electronic/
demat form is verified with the specimen signatures furnished by NSDL/CDSL and that of members
holding shares in physical form is verified as per the records of the KFin/Company. Members are requested
to keep the same updated.

In case of joint holders attending the meeting, only such joint holder whose name appears first in the order
of names will be entitled to vote at the meeting.

In case a person becomes a member of the Company after dispatch of AGM Notice, and is a member as on
the cut-off date for e-voting, i.e., Wednesday, 17 July 2024 (end of day), such member may obtain the user
ID and password from KFin by sending request on evoting@kfintech.com from registered e-mail ID. In case
the e-mail ID is not registered, such members, subject to procedure listed at Sr. No. 10 & 12, may obtain the
necessary details.

General Information:

20.

21.

22.

23.

24.

25.

A Statement setting out material facts pursuant to the provisions of section 102(1) of the Act, in respect of
special business set out at Iltem No. 4 of the Notice is annexed hereto.

Institutional/Corporate shareholders (i.e., other than individuals/HUF, NRI, etc.) are required to send a
scanned copy (pdf/jpg format) of its board or governing body's resolution/authorisation, etc., authorising
their representative to attend the AGM on its behalf and to vote through remote e-voting. The said
resolution/authorisation shall be sent to the scrutiniser by e-mail through its registered e-mail address to
Sections 101 and 136 of the Act, read together with the rules made thereunder, permit the listed
companies to send the Notice of AGM and the Annual Report, including financial statements, Directors’
Report, etc., by electronic mode. The Company is accordingly forwarding soft copies of the above referred
documents to all those members, who have registered their e-mail addresses with their respective
depository participants or with KFin. Members may note that Annual Report 2023-24 and Notice along
with proxy form and attendance slip will also be available on the Company’s website at https://www.
aboutbajajfinserv.com/investor-relations-annual-reports, website of the Stock Exchanges i.e. BSE Ltd. at
www.bseindia.com and National Stock Exchange of India Ltd. at www.nseindia.com and on the website of
KFin at https://evoting.kfintech.com.

For members who have not registered their e-mail address, physical copy of Annual Report along with
Notice of AGM, proxy form and attendance slip (inclusive remote e-voting credential) are sent at their
registered address available with Company/KFin.

For more details on shareholders’ matters, please refer to the chapter on ‘General Shareholder Information’,
included in the Annual Report.

Members may reach out at the contact details mentioned below for addressing e-voting
related grievances:

Mr. Mohd. Mohsin Uddin,

Senior Manager,

KFin Technologies Ltd.

Unit: Bajaj Finserv Ltd.

Selenium Building, Tower-B, Plot No. 31 & 32, Financial District,
Nanakramguda, Serilingampally, Hyderabad, Rangareddi
Telangana-500 032

Toll free no.: 1800 309 4001

E-mail ID: einward.ris@kfintech.com
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26. The Board of Directors have appointed Shyamprasad D Limaye, Practising Company Secretary (FCS No.
15687, CP No. 572) as the Scrutiniser to scrutinise the e-voting process and voting at the AGM in a fair and
transparent manner.

27.  The Scrutiniser shall, immediately after the conclusion of voting at the AGM, first count the votes cast
at the meeting, thereafter unblock the votes cast through remote e-voting in the presence of at least
two witnesses, not in the employment of the Company and make a consolidated Scrutinisers’ report
of the total votes cast in favour or against, if any, within prescribed timelines and provide the same
to the Chairman or any person so authorised by him, who shall countersign the same and declare the
result thereof.

28. Theresults declared along with the Scru’umser S report shall be placed on the Company’s website at
and on the website of KFin

athiip&l&mimg&ﬂnie&hmml and shall also be commumcated to the stock exchanges.

29. Members attending the AGM in person shall be counted for the purpose of reckoning the quorum under
section 103 of the Act.

E-voting related instructions:

A. Voting through electronic means:

i. In terms of the provisions of section 108 of the Act, read with rule 20 of the Companies (Management
and Administration) Rules, 2014, as amended (hereinafter called ‘the Rules’ for the purpose of this
section of the Notice), regulation 44 of the SEBI Listing Regulations and in terms of SEBI Master
circular dated 11 July 2023 in relation to e-voting facility to be provided by Listed Entities, the
members are provided with the remote e-voting facility to exercise votes on the items of business
given in the Notice, through the e-voting services provided by KFin or to vote at the AGM.

i.  The members, whose names appear in the Register of members/list of Beneficial Owners as on
Wednesday, 17 July 2024 (end of day), being the cut-off date fixed for determining voting rights of
members, are entitled to participate in the e-voting process. A person who is not a member as on the
cut-off date should treat this Notice for information purpose only.

ii. Members can cast their vote through remote e-voting from Sunday, 21 July 2024 (9:00 a.m.) till
Tuesday, 23 July 2024 (5:00 p.m.). Voting beyond the said date shall not be allowed and the remote
e-voting facility shall forthwith be blocked.

iv.  Alternatively, members holding securities in physical mode and are KYC compliant may reach out on
toll free number 1800 309 4001 or may write email from the registered e-mail ID to

evoting@kfintech.com for obtaining User ID and password.

v.  The details of the process and manner for remote e-voting are explained herein below:

1) Login method for remote e-voting for individual shareholders holding securities in demat
mode:

Pursuant to section VI-C of the SEBI Master circular dated 11 July 2023 pertaining to ‘e-voting

facility provided by Listed Companies’, e-voting process has been enabled to all the individual

demat account holders, by way of single login credential, through their demat accounts/websites of
Depositories/registered Depository Participants (‘'DPs’) in order to increase the efficiency of the voting
process. Individual demat account holders would be able to cast their vote without having to register
again with the e-voting service provider ('ESP’) thereby facilitating not only seamless authentication
but also ease and convenience of participating in e-voting process.

Members are advised to update their mobile number and email address with their DPs in order to
access e-voting facility.

Login method for Individual shareholders holding securities in Demat mode is given below:
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Type of Shareholder Login Method

Individual shareholders A.

mode with NSDL

User already registered for NSDL IDeAS facility:
holding securities in demat 1

Open web browser and type the following URL:
https:/eservices.nsdl.com/ either on a Personal Computer or on
a mobile. Once the home page of e-Services is launched, click on
the “Beneficial Owner” icon under “Login” which is available
under “IDeAS" section.

A new screen will open. Enter your User ID and Password.

After successful authentication, you will be able to see e-voting
services. Click on “Access to e-voting” under e-voting services
and you will be able to see e-voting page.

Click on options available against Company name or e-voting
service provider - KFintech and you will be re-directed to e-voting
service provider's website for casting your vote during the e-voting
period.

B. Usernotregistered for IDeAS e-Services:
Option to register is available at https:/eservices.nsdl.com
Select “Register Online for IDeAS” Portal or click at
https:/eservices.nsdl.com/SecureWeb/IdeasDirectReg.jsp and proceed
with completing the required fields. After successful registration, please
follow the steps given above to cast your vote.

C. Byyvisiting the e-voting website of NSDL:

1. Visit the e-voting website of NSDL. Open web browser and type
the following URL: https:/www.evoting.nsdl.com/. either on
a Personal Computer or on a mobile. Once the home page of
e-voting system is launched, click on the “Login" icon, available
under the “Shareholder/Member” section.

2. A new screen will open. Enter your User ID (i.e., your 16-digit demat
account number held with NSDL), Password/OTP and a Verification
Code as shown on the screen. After successful authentication,
you will be redirected to NSDL Depository site wherein you can see
e-voting page.

3. Click on options available against Company name or e-voting
service provider - KFintech and you will be re-directed to e-voting
service provider's website for casting your vote during the e-voting
period.

D. NSDL Speede

Shareholders/Members can also download NSDL Mobile App “NSDL
Speede” facility by scanning the QR code mentioned below for seamless
voting experience.

”

Download on the

T
& App Store WE%ARNES P Google Play

GETITON
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Type of Shareholder Login Method
Individual shareholders A. Existing user who have opted for Easi/Easiest:
holding securities in demat 1. Open web browser and type: www.cdslindia.com and click on login

mode with CDSL icon and select New System Myeasi.

2. Shareholders can login through their existing user ID and
password. Option will be made available to reach e-voting page
without any further authentication.

3. After successful login on Easi/Easiest, the user will also be able to
see the e-voting menu. The menu will have links of ESPs. Click on
KFintech to cast your vote.

B. Usernotregistered for Easi/Easiest
Option to register for Easi/Easiest is available at
www.cdslindia.com, proceed with completing the required fields. After

successful registration, please follow the steps given above to cast your
vote.

C. Byyvisiting the e-voting website of CDSL:

1. The user can directly access e-voting page by providing Demat
Account Number and PAN from a link in www.cdslindia.com The
system will authenticate the user by sending OTP on registered
Mobile and email address as recorded in the demat Account.

2. After successful authentication, user will be able to see the
e-voting option where the e-voting is in progress and will also be
able to directly access the system of e-voting service provider, i.e.,

KFintech.
Individual Shareholders 1. Shareholders can also login using the login credentials of their demat
(holding securities in demat account through their Depository Participant registered with NSDL/
mode) logging through their CDSL for e-voting facility. Once logged-in, you will be able to see
depository participants e-voting option.

2. Once you click on e-voting option, you will be redirected to NSDL/ CDSL
website after successful authentication, wherein you can see e-voting
feature.

3. Click on option available against Company name or e-voting service
provider- KFintech and you will be redirected to e-voting service
provider's website for casting your vote during the remote e-voting
period.

Important Note: Members who are unable to retrieve User ID/Password are advised to use Forget
User ID or Forget Password option available at respective websites.

Helpdesk for Individual Shareholders holding securities in demat mode who need assistance
for any technical issues related to login through Depository i.e., NSDL and CDSL:

Members facing any technical issue - NSDL Members facing any technical issue - CDSL
Members facing any technical issue in login can Members facing any technical issue in login
contact NSDL helpdesk by sending a request can contact CDSL helpdesk by sending a

at evoting@nsdl.com or call on toll free no.: request at helpdesk.evoting@cdslindia.com or
(022) 4886 7000 contact on 1800 22 55 33

Login method for remote e-voting for shareholders other than individual shareholders
holding securities in demat mode and shareholders holding securities in physical mode:

i Initial password is provided in the body of the e-mail. In case the e-mail ID is not registered, it is
included in the attendance slip, which is sent along with Notice.

ii. Launch internet browser and type the URL: https://evoting.kfintech.com in the address bar.

iii.  Enter the login credentials i.e., User ID and Password. Your Folio No./DP ID Client ID will be your
User ID.

However, if you are already registered with KFin for e-voting, you can use your existing User ID
and password for casting your votes.
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Vi.

Vii.

viii.

Xi.

xii.

After entering the correct details, click on LOGIN.

You will reach the password change menu wherein you are required to mandatorily change your
password. The new password shall comprise minimum 8 characters with at least one upper case
(A-Z), one lower case (a-z), one numeric value (0-9) and a special character (@.#.S.etc.). Itis
strongly recommended not to share your password with any other person and take utmost care
to keep your password confidential.

You need to login again with the new credentials.
Upon successful login, the system will prompt you to select the EVENT i.e. Bajaj Finserv Ltd.

On the voting page, the number of shares (which represents the number of votes) held by you as
on the cut-off date will appear.

If you desire to cast all the votes assenting/dissenting to the resolution, enter all shares and
click ‘FOR/'/AGAINST" as the case may be or partially in ‘FOR’" and partially in "AGAINST’, but the
total number in ‘'FOR" and/or ‘AGAINST' taken together should not exceed your total shareholding
as on the cut-off date. You may also choose the option "ABSTAIN’, in which case, the shares held
will not be counted under either head.

Members holding multiple folios/demat accounts may choose to vote separately for each folio/
demat account.

Cast your votes by selecting an appropriate option and click on ‘'SUBMIT'. A confirmation box will
be displayed. Click ‘OK" to confirm, else ‘CANCEL to modify. Once you confirm, you will not be
allowed to modify your vote subsequently. During the voting period, you can login multiple times
till you have confirmed that you have voted on the resolution(s).

Corporate/institutional members (i.e., other than individuals, HUF, NRI, etc.) are required to send
scanned image (PDF/JPG format) of certified true copy of relevant board resolution/authority
letter etc. together with attested specimen signature of the duly authorised signatory(ies) who
is/are authorised to vote, to the Scrutiniser through e-mail at cssdlimaye@gmail.com and may
also upload the same in the e-voting module in their login. The scanned image of the above
documents should be in the naming format '‘BFS_EVENT No.’

In case of any queries/grievances, you may refer the Frequently Asked Questions (FAQs) for
members and e-voting user manual available at the ‘download’ section of https://evoting.
kfintech.com or call KFin on 1800 309 4001 (toll free).

B. Voting facility at AGM:

a. Inaddition to the remote e-voting facility as described above, the Company has made voting facility
available at the venue of the AGM through electronic voting system and members attending the
meeting, who have not already cast their votes by remote e-voting, shall be able to exercise their
right at the meeting.

b. Members who have cast their votes by remote e-voting prior to the meeting may attend the meeting
but shall not be entitled to cast their vote again.

C. For members who receive the Notice of AGM in physical form:

Members holding shares either in demat or physical mode who are in receipt of the Notice in physical form,
may cast their votes using the e-voting facility for which the User ID and initial password are provided in
the attendance slip sent along with this Notice. Members are requested to follow steps as prescribed under
point Il of heading A above to vote through e-voting platform.

> 08 17th Annual Report 2023-24


mailto:cssdlimaye@gmail.com
https://evoting.kfintech.com
https://evoting.kfintech.com

BAJAJ FINSERV LIMITED

30. Live Webcast of AGM:

3.

Pursuant to regulation 44(6) of the SEBI Listing Regulations as amended, the Company is providing the
facility of one-way live webcast of the proceedings of AGM. Members who are entitled to participate in the
AGM can view the proceedings of AGM by logging on the e-voting website of KFin at https://emeetings.
kfintech.com/ using the secure login credentials provided for e-voting or using the registered mobile
number and OTP option.

Taxation on Dividend:

Members may note that as per Income Tax Act, 1961, (the ‘IT Act’), dividends paid or distributed by a
Company shall be taxable in the hands of shareholders. Accordingly, the Company would be required to
deduct applicable Tax at Source (‘'TDS') in respect of payment of approved dividend to its shareholders
(resident as well as non-resident).

Resident Shareholders:

Tax shall be deducted at source under section 194 of the IT Act on the amount of dividend declared and
paid by the Company during financial year 2024-25 as under:

Category of Shareholders Applicable TDS rate
Individual Shareholder - Aggregate dividend amount is up to ¥ 5,000 during the 0%
Financial Year

Submission of valid declaration in Form 156G (applicable to individuals) or Form 0%
15H (applicable to individuals age of 60 years or more)

As per section 206AA of the IT Act, In case 20%

PAN is not submitted, or PAN is invalid; or
PAN is not linked with Aadhaar

In case shareholder is found Specified Person under section 206AB of the IT Act 20%
Submission of Lower or Nil TDS deduction certificate under section 197 of the IT Act Rate provided in certificate
Other shareholders 10%

The Company would rely on the online functionality of the Income Tax Department to check the status of
Specified person as well as PAN Aadhaar linking and shall accordingly determine the applicable TDS rate.

Further, if a shareholder has obtained a lower or Nil withholding tax certificate from the tax authorities and
provides a copy of the same to the Company (TAN - PNEB05806D), tax shall be deducted on the dividend
payable to such shareholder at the rate specified in the said certificate.

Non-resident Shareholders:

Tax is required to be deducted at source in case of non-resident shareholders in accordance with the
provisions of section 195 of the IT Act at the rates in force. As per the relevant provisions of the IT Act,
the tax shall be deducted at the rate of 20% or applicable rate plus applicable surcharge and health &
education cess on the amount of dividend payable to the non-resident shareholders.

For Foreign Institutional Investors/Foreign Portfolio Investors shareholders, TDS will be deducted under
section 196D read with section 206AB of the IT Act.

However, as per section 90 of the IT Act, non-resident shareholders have the option to be governed by the
provisions of the Double Tax Avoidance Agreement ('DTAA’) read with applicable Multilateral Instrument
(MLI) provisions, if they are more beneficial to them.

A list of documents/declarations required to be provided by the resident shareholders and list of
documents/ declarations required to claim the benefit of DTAA by the non-resident shareholders are

being made available on the Company's website at https://www.aboutbajajfinserv.com/investor-relations-
annual-reports.

Kindly note that the documents should be uploaded with KFin at https://ris.kfintech.com/form15.

No communication on the tax determination/ deduction shall be entertained after 5 July 2024.
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The documents submitted by you will be verified by us and we will consider the same while deducting
the appropriate taxes, if any, provided that these documents are in accordance with the provisions of the
IT Act.

In addition to the above, please note the following:

In case you hold shares under multiple accounts under different status/ category but under a single
PAN, the highest rate of tax as applicable to the status in which shares held under the said PAN will be
considered on the entire holding in different accounts.

In case of joint shareholding, the withholding tax rates shall be considered basis the status of the
primary beneficial shareholder.

It may be further noted that in case tax on dividend is deducted at a higher rate in the absence of receipt
of any of the required details/ documents from the shareholders, the shareholders may consider filing
their return of income and claiming an appropriate refund, as may be eligible. No claim shall lie against the
Company for such taxes deducted.

The Company shall arrange to e-mail the soft copy of the TDS certificate, if applicable, to shareholders at
the e-mail ID registered with DPs and KFin within the prescribed time as per IT Act. The amount of TDS
can also be viewed in Form 26AS on the website of the Income Tax department of India at https://www.

. in/iec/f /

In the event of any income-tax demand (including interest, penalty, etc.) arising from any
misrepresentation, inaccuracy or omission of information provided by the Shareholder/s, such
Shareholder/s will be responsible to indemnify the Company, and also provide the Company with all
information/ documents and co-operation in any assessment/ appellate proceedings before the Tax/
Government authorities.

For further details and formats of declaration, please refer FAQs relating to above which are being made

available on the Company’s website at https://www.aboutbajajfinserv.com/investor-relations-annual-
reports.

> 10 17th Annual Report 2023-24


https://www.incometax.gov.in/iec/foportal/
https://www.incometax.gov.in/iec/foportal/
https://www.aboutbajajfinserv.com/investor-relations-annual-reports
https://www.aboutbajajfinserv.com/investor-relations-annual-reports

BAJAJ FINSERV LIMITED

ANNEXURE TO NOTICE

STATEMENT SETTING OUT ADDITIONAL INFORMATION IN RESPECT OF ITEM NO.3 OF
THE NOTICE

In accordance with the provisions of the Act and Articles of the Company, Madhur Bajaj (DIN: 00014593) is due
to retire by rotation at the forthcoming Annual General Meeting ('AGM"). He has expressed his willingness to step
down from the Company on account of health reasons and has informed that he will not be offering himself for
re-election at the ensuing AGM. Accordingly, he will cease to be Non-Executive Director of the Company at the
ensuing AGM scheduled to be held on 24 July 2024.

As per section 152(6)(e) of the Act, at the AGM at which a director retires, the company may fill up the vacancy
by appointing the retiring director or some other person thereto.

Shareholders may note that post the cessation of Madhur Bajaj, the Board will continue to be in compliance
with the composition requirements under regulation 17(1) of the SEBI Listing Regulations. Therefore, in terms of
regulation 17(1E) of the SEBI Listing Regulations, the Company is not required to fill the vacancy so created.

Itis proposed to pass an express resolution in terms of section 152(7)(a) of the Act, to not fill the vacancy
created.

The Nomination and Remuneration Committee and Board have taken note of the resignation letter of
Madhur Bajaj, requirements of the law and have resolved, subject to approval of members, not to fill the
resulting vacancy on the Board, post the cessation of Madhur Bajaj as a director after the conclusion of the
17th Annual General Meeting.

None of the directors or key managerial personnel or their relatives, except Madhur Bajaj is directly or
indirectly concerned or interested, financially or otherwise, except to the extent of his shareholding, if any,
in the Company.

The Board recommends this ordinary resolution set out in Item No. 3 of the Notice for consideration and
approval of the members.

STATEMENT UNDER SECTION 102 OF THE ACT

Item No. 4 of the Notice relating to ratification of remuneration to Dhananjay V Joshi & Associates,
Cost Auditor (Firm Registration Number: 000030) for FY2025

Pursuant to section 148 of the Act read with the Companies (Cost Records and Audit) Rules, 2014, as amended
from time to time, the Company is required to have the audit of its cost records conducted by a cost accountant
in practice.

In accordance with the above-mentioned provisions and on the recommendations of the Audit Committee,
the Board of Directors, at their meeting held on 26 April 2024, appointed Dhananjay V Joshi & Associates
(Firm Registration No. 000030), as Cost Auditor for conducting the Cost Audit for FY2025.

Dhananjay V Joshi & Associates (Firm Registration No. 000030) have furnished a certificate regarding their
eligibility for appointment as Cost Auditors of the Company. They have vast experience in the field of cost audit
and have conducted the audit of the cost records of the Company for previous years under the provisions of
the Act.

Brief profile of the Cost Auditor is as follows:

Dhananjay V. Joshi & Associates is a firm of Cost & Management Accountants with standing of over 40 years.
The firm is led by CMA Dr. Dhananjay Joshi who was honoured at the hands of his excellency Dr. A.P.J. Abdul
Kalam, former President of India in recognition of his outstanding contribution to the profession of Cost &
Management Accounting. The firm has seven partners and 40 + team members consisting of qualified cost
accountants, semi qualified cost accountants, article students and administration staff. The firm has its head
office in Pune and branch offices in Mumbai, Indore, Chennai, Delhi and Kolkata. The Firm has a large client
base both in Public & Private sectors, multinational companies & almost in all industries and service segments.
The Partners & the team members also carry out & participate in the projects of socio-economic significance
beneficial for Indian economy & society at large.
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Pursuant to section 148(3) of the Act read with the Companies (Audit and Auditors) Rules, 2014, on
recommendation of the Audit Committee, the Board of Directors shall approve the remuneration payable to cost
Auditor, which should be subsequently ratified by the members.

Considering the scope of work, the Board of Directors, at their meeting held on 26 April 2024, on
recommendation of the Audit Committee, approved the remuneration of ¥ 70,000 (Rupees seventy thousand
only) (X 70,000 for FY2024) plus taxes, out-of-pocket, travelling and living expenses for conducting the Cost
Audit for FY2025.

The resolution contained in Item No. 4 of the Notice, accordingly, seeks members’ ratification for the
remuneration of Cost Auditor of the Company for FY2025.

None of the directors or key managerial personnel or their relatives are directly or indirectly concerned or
interested, financially or otherwise, except to the extent of their respective shareholding, if any, in the Company.

The Board recommends this ordinary resolution set out in Item No. 4 of the Notice for consideration and
approval of the members.

By order of the Board of Directors
For Bajaj Finserv Ltd.

Sd/-

Uma Shende

Company Secretary
Membership No.: A38364

Place: Pune
Date: 26 April 2024
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BAJAJ FINSERV LIMITED

(CIN: L65923PN2007PLC130075)

Registered Office: Bajaj Auto Limited Complex,

Mumbai-Pune Road, Pune, Maharashtra, India - 411035

E-mail ID: investors@bajajfinserv.in

Website: https://www.aboutbajajfinserv.com/about-us

Tel No.: (020) 7157 6064 Fax No.: (020) 7150 5792 PROXY FORM

Form No. MGT-11
[Pursuant to section 105(6) of the Companies Act, 2013 and rule 19(3) of the Companies
(Management and Administration) Rules, 2014 and Regulation 44 of the SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015]

CIN 1 L65923PN2007PLC130075
Name of the Company : Bajaj Finserv Limited
Registered office : Bajaj Auto Limited Complex, Mumbai-Pune Road, Pune - 411 035

Name of the member(s) o
Registered address e
E-mail ID e
Folio No./Client ID/DP ID S

|/We, being the member(s)of _____________ shares of the above named Company, hereby appoint:
1. Name R E-mailld c
Address . ____ _ ____ ________ Signature: _________________ or failing him
2. Name R E-mailld :
Address : _ __ _ _ _ __ _ _ _______ Signature: _ ___ or failing him
3. Name S E-mailld: - __
Address . _________________ Signature: _________________

as my/our proxy to attend and vote, (on a poll) for me/us and on my/our behalf at the 17th Annual General Meeting of the
Company, to be held on Wednesday, 24 July 2024 at 12:15 p.m. at the Hotel Hyatt Regency, Viman Nagar, Pune - 411014
and at any adjournment thereof in respect of such resolutions as are indicated below:

Item
No. Business tobe transacted For Against

Ordinary Business

1. To consider and adopt the standalone and consolidated financial statements of the
Company for the financial year ended 31 March 2024, together with the Directors’ and
Auditors’ Reports thereon.

2. To declare a dividend of %1 per equity share of face value of ¥1 as final dividend for the
financial year ended 31 March 2024.

3. Madhur Bajaj (DIN: 00014593), director liable to retire by rotation, who does not seek

re-election.
Special Business
4. Ratification of remuneration payable to Dhananjay V Joshi & Associates, Cost Auditor
(Firm Registration Number: 000030) for FY2025.
Signed this ____dayof _______ 2024.
Affix
revenue
Stamp
of 1
Signature of member(s) Signature of Proxy holder(s)

Notes:

1. This form of proxy in order to be effective should be duly completed, signed, stamped and deposited at the
registered office/corporate office of the Company, not less than 48 hours before commencement of the Meeting.

2. As provided under regulation 44 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, members may vote either for or against each resolution.

> 14 17th Annual Report 2023-24


mailto:investors@bajajfinserv.in
https://www.aboutbajajfinserv.com/about-us

.

B FINSERV
BAJAJ

BAJAJ FINSERV LIMITED

(CIN: L65923PN2007PLC130075)

Registered Office: Bajaj Auto Limited Complex,
Mumbai-Pune Road, Pune, Maharashtra, India - 411 035
E-mail ID: investors@bajajfinserv.in

Website: https://www.aboutbajajfinserv.com/about-us
Tel No.: (020) 7157 6064 Fax No.: (020) 7150 5792

ATTENDANCE SLIP
(17th Annual General Meeting)

Folio No./DP ID Client ID

Name and address

Name(s) of joint holder(s), if any
No. of shares held
I/we certify that |/we am/are member(s)/proxy for the member(s) of the Company.

I/we hereby record my/our presence at the Annual General Meeting of the Company held on Wednesday,
24 July 2024 at 12:15 p.m. at Hotel Hyatt Regency, Viman Nagar, Pune - 411 014.

Full name of proxy (in case of proxy):

Signature of First holder/Proxy/
Authorised Representative

Signature of joint holder(s)

Notes:
1. Please fill and sign this attendance slip and hand it over at the venue of the meeting.
2. Only members of the Company and/or their proxy will be allowed to attend the meeting.

E-VOTING
User who wishes to opt for remote e-voting may use the following login credentials:
EVEN (E-voting Event No.) UserID Password
Note:

Instructions for remote e-voting procedure are given in the Notice of Annual General Meeting.
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Creating Tomorrow's
India Together

“Bajaj Finserv Ltd. (BFS) endeavours to be a financial services lifecycle
partner to every Indian.

Through Bajaj Finance Ltd. (BFL) and Bajaj Housing Finance Ltd. (BHFL),
it caters to the financing and lifestyle needs of almost every household
in India. Through Bajaj Allianz General Insurance Company Ltd. (BAGIC)

and Bajaj Allianz Life Insurance Company Ltd. (BALIC), it offers asset and

family protection as well as pensions. Through Bajaj Finserv Mutual Fund,
it offers opportunity to accumulate and manage wealth.

The success and brand of Bajaj Finserv is built through some key core
and differentiating factors that run across all our businesses: customer
obsession; ethos of honesty; an unwavering growth mindset; commitment
to continuous transformation; and innovating to simplify.

We firmly believe that youth and children are integral to shaping a
sustainable future. Hence, our social impact programmes are focused on
building an equitable ecosystem for them through skilling, child education,
child health, child protection and inclusion for people
with disabilities.”

Sanjiv Bajaj
Chairman and Managing Director
Bajaj Finserv Ltd.
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Chairman & Managing Director
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Dear Shareholder,

Last year, | mentioned that Bajaj Finserv strives to be an entity where the whole is greater than the sum of
its parts.

Let me reinforce this message further. Bajaj Finserv (‘BFS’ or the ‘Company’) is as much a holding
company of large, mature companies with a long track record of success in their respective sectors

such as BFL (Bajaj Finance Ltd.), BAGIC (Bajaj Allianz General Insurance Company Ltd.) and BALIC

(Bajaj Allianz Life Insurance Company Ltd.), as much as it is about investing in capabilities required for the
future as well as in new opportunities through our emerging businesses. These emerging businesses are
not only new companies in the group, but also growing within existing companies. Your Company has been
delivering value year on year and at the same time investing in its long-term. While doing so, it is balancing
between the zeal of a young company and the maturity of a stable business underpinned by appropriate
capital allocation.

Simply put, Bajaj Finserv endeavours to be a financial services lifecycle partner to every Indian.

Through BFL and BHFL (Bajaj Housing Finance Ltd.), it caters to the financing and lifestyle needs of almost
every household in India. Through BAGIC and BALIC, it offers asset and family protection as well as pensions.
Through Bajaj Finserv Mutual Fund, it offers opportunity to accumulate and manage wealth.

What is the role of Bajaj Finserv in this? One, there is rigorous engagement through long-range planning,
annual operating plans and regular review of businesses. Two, there is an institutionalised framework for capital
allocation, risk management, and collaboration for cross-pollinating best practices in areas such as analytics,
technology, risk and customer experience. The success and brand of Bajaj Finserv is built through some key
core and differentiating factors that run across all our businesses: customer obsession; ethos of honesty;

an unwavering growth mindset; commitment to continuous transformation; and innovating to simplify.

These values are now ingrained into our culture wheel, which is the foundation of One Finserv - our talent
management process that offers competent employees the opportunity to pursue their dreams.

BFS has grown in size over the years, which brings with it an additional responsibility of being fully compliant
with regulatory regimes, both in letter and spirit. As always, BFS strives to be responsible while being fair
to all stakeholders.

Let me take you through our emerging businesses first.

Bajaj Housing Finance Ltd. (BHFL)

BHFL provides home loans, loans to developers and loans for commercial properties.

Its AUM has grown over 25 times in 6 years. In this short span, it has grown its profit after tax (PAT)
to¥ 1,731 crore from just ¥ 10 crore in FY2018. It is today one of the largest private sector housing
finance companies.

During FY2024,

« AUM increased by 32% to ¥ 91,370 crore.
Net total income grew by 19% to ¥ 2,925 crore.
Profit after tax (PAT) increased by 38% to ¥ 1,731 crore.

Bajaj Financial Securities Ltd. (BFSL)

BFSL provides digital stock broking services to high net-worth individuals (HNIs) as well as retail customers.
In FY2024, Bajaj Broking significantly broadened its reach to 41 locations and 45 branches, providing
a comprehensive suite of services to almost 700,000 clients.
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Bajaj Finserv Direct Ltd. (Bajaj Markets)

Bajaj Finserv Direct Ltd. seeks to attract new-to-Finserv customers through the ‘Bajaj Markets Website’ -
which attracts over 200 million annual visits, and the ‘Bajaj Markets mobile app’ which is available on Android
and i0S with total installs of approximately 30 million.

It also seeks to leverage the unique combination of domain knowledge in technology and financial services
through the offering of select digital technology services externally.

Bajaj Finserv Health Ltd. (Bajaj Finserv Health)

Bajaj Finserv Health offers a range of healthcare solutions and services, through its consumer facing app.
covering wellness, outpatient (OPD) and inpatient (IPD) services.

It provides a digital platform connecting providers of healthcare like doctors, hospitals and labs with
consumers of healthcare and provides claims management services to payers of healthcare expenses such
as Governments for their mass schemes, Insurance companies for their claims and employers for wellness
and insurance programmes for their employees.

- Setupin 2020, Bajaj Finserv Health has built a network across the country of over 100,000 doctors, more
than 5,000 diagnostic points and over 2,000 hospitals where outpatient transactions can be done on
cashless basis.

- To complete its offering of services to providers and payers, in April 2024, Bajaj Finserv Health completed
acquisition of 100% stake in Vidal Healthcare Services Pvt. Ltd. (VHC) at an enterprise value of ¥ 325 crore.
VHC has vast experience in healthcare administration in India.

Bajaj Finserv Asset Management Ltd. (BFS AMC)

BFS AMC, our mutual fund business, was set up to fulfil the flexible wealth management needs of customers
investing through mutual funds. BFS AMC seeks to differentiate itself through a strategy built on Information,
guantitative and behavioural edge and smart use of technology for its customers and distributors.
Our newest business in the group, BFS AMC launched its first fund in July 2023.

+ Within a year of receiving the final licence and in nine months from its first fund launch,
BFS AMC became the 27" (of 44) largest AMC in India with an AUM of ¥ 9,552 crore as on 31 March 2024,
and over 200,000 folios.

This brings me to the key results of our large, matured businesses.

Bajaj Finance Ltd. (BFL), Consolidated

Customer franchise grew by 21% to 83.64 million.
Number of new loans booked was 36.20 million.
Number of customers on the Bajaj Finserv App was 52.41 million.
- Assets under management (AUM) increased by 34% to ¥ 330,615 crore.
Net total income increased by 26% to % 36,258 crore.
Profit after tax (PAT) increased by 26% to ¥ 14,451 crore.

Bajaj Allianz General Insurance Company Ltd. (BAGIC)

Gross written premium (GWP) was % 20,630 crore in FY2024, a growth of 33%.
BAGIC's market share including standalone health insurers on gross direct premium basis, stood at 7.3%
in FY2024 — up from 6.4% in FY2023.
+ The combined ratio was 99.9%.
- PAT for FY2024 was % 1,550 crore with a growth of 15% despite NATCAT loss of ¥ 118 crore (before tax).
+ AUM was T 31,196 crore.
Highest solvency ratio among comparable industry players at 349%.
+ Some 38 million policies were issued in the year, versus about 28 million in FY2023.
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Bajaj Allianz Life Insurance Company Ltd. (BALIC)

Individual rated new business (IRNB) premium grew by 21% in FY2024 to % 6,326 crore.
BALIC's market share in the industry, in terms of IRNB, stood at 5.8% in FY2024 — up from 5.0% in FY2023.
Gross written premium (GWP) increased by 18% to ¥ 23,043 crore.
« Net new business value (NBV) was ¥ 1,061 crore.
+ AUM was T 109,829 crore.
Highest solvency ratio in the industry: 432%.
Covered 21 million group lives in FY2024.

Bajaj Finserv, Consolidated
All-time high,

Consolidated revenue of ¥ 110,383 crore.
Consolidated profit after tax of ¥ 8,148 crore.

Thus, financially and operationally, your Company has done very well.

Continuing the strong tradition of giving back, the Bajaj Group announced Bajaj Beyond - an initiative
which commits ¥ 5,000 crore impacting over 2 crore Indians over the next 5 years, with a focus on skilling.
India currently faces an enormous skill gap between industry demand and the skillset acquired through
education and training. This initiative aims to bridge the skill gap and empower the youth of India for

a brighter future.

Bajaj Finserv, through its Certificate Programme in Banking, Finance, and Insurance (CPBFI), has presence
across 410 colleges across 22 states. The programme has thus far transformed lives of over 53,000 students.
CPBFI's commitment to excellence is underscored by its collaborations with national bodies such as

National Skill Development Corporation (NSDC) and All India Council for Technical Education (AICTE) that
enables students to earn a joint certification accredited by both Bajaj Finserv and Skill India.

We firmly believe that youth and children are integral to shaping a sustainable future. Hence, our social impact
programmes are focused on building an equitable eco-system for them through skilling, child education,

child health, child protection and inclusion for people with disabilities. More than 14 lakh beneficiaries were
positively impacted through these programmes.

Through our partnership with Smile Train, we have aided over 70,000 cleft surgeries to date. As the next step,
we have launched ‘Maha Smiles - Cleft care for Every Child" initiative. This programme aims to identify,

offer timely treatment to under privileged children affected by cleft conditions and spread awareness about
it in Maharashtra.

My colleagues and | are very proud of these programmes as it highlights our core commitment of giving back
to society.

Thank you for your continued commitment to Bajaj Finserv. | appreciate this greatly.

Sanjiv Bajaj
Chairman & Managing Director

Chairman'’s Letter Q7 <
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Corporate Information

Board of Directors

Sanjiv Bajaj
Chairman & Managing Director

D J Balaji Rao
(up to 28 November 2023)

Dr. Naushad Forbes
Anami N Roy
Pramit Jhaveri
Radhika Haribhakti
Madhur Bajaj

Rajiv Bajaj

Manish Kejriwal

Risk Management Committee

Dr. Naushad Forbes
Chairman

Pramit Jhaveri
Sanjiv Bajaj

Anish Amin
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Dr. Naushad Forbes
Chairman

Anami N Roy

Sanjiv Bajaj

Duplicate Share Certificate Issuance
Committee

Sanjiv Bajaj
Chairman

Rajiv Bajaj

Manish Kejriwal
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Audit Committee

Dr. Naushad Forbes
Chairman

Pramit Jhaveri

Anami N Roy
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Dr. Naushad Forbes
Chairman

Radhika Haribhakti

Sanjiv Bajaj
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Anami N Roy
Chairman

Dr. Naushad Forbes
Radhika Haribhakti

Manish Kejriwal

Strategic Investment Committee

Pramit Jhaveri
Chairman

Anami N Roy
Radhika Haribhakti

Sanjiv Bajaj
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President (Legal & Taxation)
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S Sreenivasan
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KKC & Associates LLP

Secretarial Auditor

Shyamprasad D Limaye
Practising Company Secretary
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Dhananjay V Joshi & Associates
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Bankers
Deutsche Bank
Citibank N A
HDFC Bank

Registered Office

Bajaj Auto Ltd. Complex,

Mumbai - Pune Road,

Pune - 411 035

CIN: L65923PN2007PLC130075

Corporate Office

Bajaj Finserv House
Viman Nagar, Pune - 411 014

Registrar and Share Transfer Agent

KFin Technologies Ltd.

Unit: Bajaj Finserv Ltd.
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Hyderabad, Rangareddy, Telangana, India - 500 032
Toll free n0.1800 309 4001

Email ID: einward.ris@kfintech.com
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Fulfilling
India's
Financial
Needs

We believe this is India’s moment - a vast and
vibrant nation brimming with boundless energy.

At Bajaj Finserv, we are committed to making our
nation financially resilient and strong. By actively
contributing to financial inclusion, employability,
social betterment and the environment.

Bajaj Finserv has been an enthusiastic participant
in the digital revolution sweeping India.

1in 7 Indians is our valued customer, making Bajaj
Finserv a one-stop integrated solution for financial
well-being of a billion-strong nation.

350+ 200,000+

Financial solutions Insurance agents of BALIC
and BAGIC

230+ million

Customers served 4 19 crore

Lives covered (Individual & Group)

4,145 Locations i
198 250 + 0.69 per 10,000

active distribution points policies issued

Lowest Grievance Ratio in industry of
BAGIC in 2 months FY2024 as per IRDA

BFL's on-ground presence

> 10
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Driving Financial Inclusion

at Scale

We believe the business of financial
services has a larger purpose. That of
inclusion of the underserved into the
nation’s financial mainstream.

Loans, deposits, payments, insurance and
investment solutions have the potential
to enhance financial well-being and make
people’s lives better.

Bajaj Finserv companies have thus

far brought millions into India’s formal
financial fold by increasing access

to financial solutions and improving
experiences from a customer standpoint.

2 3.6 million

New-to-credit customers brought
into the financial mainstream by Bajaj
Finance Ltd. in the last 6 years

100

Microfinance branches opened in
deep geographies by Bajaj Finance
in FY2024 alone

8.1 million

Account aggregator consents by BFL

13.5 million+

Farmers insured by Bajaj Allianz
General Insurance Company in
FY2024

092 MM+ downloads

of Farmitra App. launched
for farmers




We have been high adopters of emerging

technologies by leveraging Gen Al,
optimising cloud technology, deploying

next-generation cyber security, payment

technologies, and augmented reality.

This is helping us accelerate digital transformation
across our companies, improve consumer
interface and processes for loans, deposits, claims,
and investments.

It is also enabling us to reach people who would
otherwise have no access to financial services.

For instance, Gen Al initiatives are deployed by
Bajaj Finance across operations, service, and
contact centres to enhance efficiencies and create
personalised and better user experiences. The
company is also leveraging the India Digital Stack

extensively including Account Aggregator and ONDC.

Bajaj Allianz General Insurance Company took a
pioneering step to simplify insurance complexities
with the launch of its innovative ‘Insurance Samjho’
Gen Al-powered bot.

Corporate Statutory Financial
Overview Reports Statements

52.41 million

Net Bajaj Finserv app installs

211,700 crore

Personal loans disbursed on
Bajaj Finserv app

24.78 miliion

Bajaj Finance UPI handles

95.6%

Digital payments accepted by Bajaj
Allianz General Insurance for premium

950,000

Transactions completed with Bajaj
Allianz Life Insurance App with 41%
increase in unique users over previous
year

~Q2%
Claims intimated via BAGIC's

Al-powered AgriBOT (Kisaan Suvidha),
for farmers



B FINSERV
BAJAJ

Creating
Employment &
Entrepreneurship
for India’s Youth

We aspire to create a more equitable and
brighter future for today’s Youth, because
they are tomorrow’s India. Social impact
programmes at Bajaj Finserv have evolved
over the years to focus on youth skilling,
women empowerment, child health,
education and protection. So far, Bajaj
Finserv has transformed the lives of

2 million people.

FY2024 was a momentous year. The larger

Bajaj Group launched ‘Bajaj Beyond', formalising
and integrating corporate social responsibility
programmes of all its companies under one brand
identity — Bajaj Beyond. The Bajaj Group has
committed to a spend of ¥ 5,000 crore over five
years to youth skilling under Bajaj Beyond. As part
of Bajaj Beyond, we aspire to jointly touch the lives
of two crore youth in India through several skill
development initiatives.

The launch of 'Bajaj Beyond' marked an acceleration
and a turning point in Bajaj Finserv's very own
flagship skilling programmes Certificate Programme
in Banking, Finance & Insurance (CPBFI). What
started in 2016 as a humble self-implemented skilling
initiative to train young graduates for employment

in the financial services sector is now gaining
momentum with our partnership in FY2024 with

the National Skill Development Council (NSDC) and
AICTE, under the aegis of the Ministry of Education.

We are now taking CPBFI to several more colleges,
benefitting thousands of young graduates and
first-time job seekers.

This will help bridge the gap for skilled youth in
financial services while helping India’s growing
number of graduates secure employment.

> 14 17th Annual Report 2023-24




2 crore
Youth to be skilled for employment
under Bajaj Beyond

35,000 crore

Bajaj Group's commitment to youth
skilling and CSR over 5 years

53,000+

Students trained under Bajaj Finserv's
CPBFI programme so far

Corporate Statutory Financial
Overview Reports Statements

66%

of CPBFI participants are first-
generation graduates from
tier 2/3 cities

/0%

of CPBFI participants are women

Fulfilling India's Financial Needs 15 <



FInancial
Solutions
for Everyday
Life

Bajaj Finserv Health App
Life Insurance

Health Insurance
Retirement and

Pension plans

Consumer Durable Loans
SME loans

Commerical lending
Systematic

Investment Plans

Rural Loans

0 A = @ ar

Get a pre-approved limit of up to ¥4 lakh with Health EMI Card

Child Plans

Home Loans Travel Insurance
Fixed Deposits Education Loans
Personal Loans Personal

Gold Loans Accident Insurance

Home Insurance
Home Renovation Loans

Motor Insurance
Two-Wheeler Loans
Car Loans

Pet Insurance

Bajaj Finserv

App Payments
Broking and
investment services
Mutual Funds
Pocket Insurance
Business Loans

17 <
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Our Purpose

A place where innovation,
agility and ownership thrive,

creating responsible

leaders who build long-term
profitable businesses, to

delight our customers

Our Businesses

Diversified, agile, and

continuously transforming

through innovation

Financing, Deposits,
Investments

Bajaj Finance

Leading NBFC with an

optimal mix of risk and
sustainable profits. Committed
to continuous tech-led
innovation. Uses digitalisation
and analytics to transform
customer experience.

Protection

Bajaj Allianz General
Insurance Company

Leading and profitable

private insurer with strong
underwriting, product
innovation, driven by
technology, strives to be the
best claims-paying general and
health insurer.
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Life Goals

Bajaj Allianz Life Insurance
Company
One of India’s fastest-growing

private life insurers offering
seamless, simplified and
personalised experiences.

Digital Financial
Marketplace

Bajaj Finserv Direct

Digital marketplace for
financial services; cloud based
digital native architecture
leveraging APl ecosystem,

Big Data, modern web

and app technologies.

It's Technology Services
offers Digital Application
Development, Enterprise
Solution Development, Data
Engineering, Analytics, Quality
Assurances & Automation and
Managed Cloud Services.

Home Finance

Bajaj Housing Finance
Amongst the fastest-growing
home finance companies

with a full range of mortgage
products with customised
propositions for self-employed
and salaried customers.

Mutual Funds

Bajaj Finserv Asset
Management

Aims to be a full stack AMC
with active and passive
products, across debt, equity
and hybrid, for retail, HNI and
institutional investors with a
unique behavioural finance-
based investment philosophy.

Health-tech

Bajaj Finserv Health
A digital platform that
integrates the fragmented

healthcare delivery ecosystem.
Offers products and services
to individuals and corporates,
from preventive to prepaid
healthcare packages including
OPD care, and telemedicine.

Digital Stockbroker

Bajaj Financial Securities
All-in-one digital platform
combining demat, broking,
margin trade financing for retail
and HNI clients.
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Strong Track Record

For 17 years, our businesses have evolved to cater to financial lifecycle needs of
customers and to deliver value to stakeholders.

0 110,383 @
Total income
X crore
]
68,439 /
./
./
42,606
./

12,225 o o 13,275 .
.\./ ——

Financial Year 2008 2009 2010 201 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Net WOI'th/ECIUItY 60,329 o
X crore
40,247 / ‘
./.
./
23,766 /
o/.
13,391 ./
/O/.
5099 _oq—m*
2,021 e

Financial Year 2008 2009 2010 201 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Profit After Tax 8148 o

X crore

1,863/0/.

1,338
./C

O/
33 A

®
o

Financial Year 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

° —_—

All figures till FY2017 are as per previous GAAP. All figures from FY2018 onwards are as per Ind AS.
All numbers above are as per consolidated financial statements.
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Our Year in Review

FY2024 was a remarkable year for the Bajaj Finserv group, with strong growth and
performance across our businesses. Here are some key highlights:

110,383 crore 38,148 crore

Bajaj Finserv’s consolidated Bajaj Finserv's consolidated
total income profit after tax

?330,615 crore ?20,630 crore

Bajaj Finance's consolidated Bajaj Allianz General Insurance’s
Assets Under Management Gross Written Premium (GWP)

36,326 crore

Bajaj Allianz Life Insurance’s Individual
Rated New Business (IRNB)

> 20
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Strong Growth. Many Milestones.

FY2024 saw our businesses achieve significant scale and set new benchmarks.

Bajaj Finserv

Consolidated revenue crossed
Z 1 lakh crore (% 1 trillion)

Bajaj Finance

Assets Under Management crossed
% 330,000 crore

Bajaj Allianz
General Insurance
(BAGIC)

Emerged as the third-largest insurer
with gross written premiums exceeding
% 20,000 crore

Bajaj Allianz Life
Insurance (BALIC)

Continued to be the fastest-growing
life insurer; Assets Under Management
crossed 1 lakh crore (% 1 trillion)

Bajaj Housing
Finance (BHFL)

Emerged as one of the leading home loan

companies closing with an AUM exceeding

% 90,000 crore

Bajaj Finserv Asset
Management

Garnered over % 9,500 crore
of assets in nine months

Bajaj Finserv
Direct

Bajaj Technology Services offers
digital-first solutions for BFSI
businesses in 6 key areas: Adobe,
SalesForce, Cloud, Gen Al, Data
Analytics and Digital agency

Bajaj Finserv
Health

Completed acquisition of Vidal
Healthcare and with a full stack

of Outpatient, Hospitalisation and
Wellness services delivered digitally;
now has the capability to participate
in India’s healthcare revolution

Financial Solutions for Everyday Life 21 <



Creating

L ong-term
Sustainable
Value

Our Customers

Understanding their
needs to create simpler,
faster and enhanced
experiences

Our People

Engaging and retaining good
talent by creating opportunities
for growth

> 22

Our Society
and Environment

Our Environment, Social and
Governance strategy rests on eight
pillars to meet growing needs of
communities and the planet ———

Our Shareholders

Driving responsible
growth through a resilient
business model

23 <
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Our Customers
Agility to Match Scale

As one of India’s leading financial services

companies, we have made customer obsession

the heart of our business proposition.

It means what's right for the
customer is right for the company.

This ensures we continuously
reinvent our customer value
proposition to meet changing
expectations and needs in an
evolving business environment. In
doing so, we encourage innovative
and disruptive thinking, deploy
digitalisation and Generative
Al-powered solutions in lending,
underwriting and claims processes,
use emerging technologies to
safeguard customers against
cyber threats, thus providing them
with seamless experiences across
multiple channels.

55.5%

Bajaj Finance service requests
initiated on app

27.54 minion

Bajaj Finance Bill pay transactions

200 million

Annual visits at Bajaj Markets Website
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3.4 million

Bajaj Finance's QRs at merchant PoS

14 lakh active users

on Bajaj Allianz Life Insurance’s
Whatsapp Customer Bot

99.23%

BALIC's Claim Settlement Ratio
for FY2024
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Our People

Creating Opportunities
to Succeed

Our people are the soul of how we serve
and protect our customers. They are

in the forefront of meeting customer
expectations, deploying technology,
driving innovation, managing risk and
working for the community. Our efforts,
thus, are directed to creating a workplace
that helps them thrive and succeed.

92,000+

Colleagues

62%

Growth in overall movement of
our people across Bajaj Finserv
companies under our Internal
Mobility Initiative

Financial
Statements

Statutory
Reports

Corporate
Overview

In FY2024, we made progress on the People front at
a holistic level. We continued to build the talent and
succession pipeline across management levels,
empower employees to innovate, and equip talent
with current and futuristic skills needed to accelerate
our growth strategy.

Our leadership programmes were focused on
establishing Bajaj Finserv’s culture tenets, at the
centre of which is the ‘Founder Ethos’, encouraging
leaders to think like entrepreneurs. It represents
long-term orientation and inspiring teams to work
towards the larger, shared vision of the company.
The ‘Founder Ethos' culture tenet is made up of 4
leadership mindsets, and corresponding to these
4 behaviours. The mindsets are: Growth Mindset,
Customer Obsession, Talent Builder and Being
Responsible. The corresponding behaviours are:
Continuous Transformation, Innovate to Simplify,
Delegate and Develop, and Do the Right Thing.

Creating Long-term Sustainable Value 25 <
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Our Shareholders

Committed to Doing the
Right Thing

As a company that is committed to building
sustainable businesses, Bajaj Finserv seeks to drive
growth that is responsible and for the long-term. We
are committed to doing the right thing at all times

in our dealings with all stakeholders, by maintaining
the highest levels of transparency, integrity

and governance.

Since inception, we have sought to strengthen
shareholder value through our long-range strategies,
following them up with rigorous execution, by
staying fully compliant with regulations, building
customer-centric solutions, transforming digitally,
and engaging and retaining the best talent.

586,118

Number of shareholders

Change in Share Price
®

10 Year CAGR - 36%
.\ /.
/ :

o
o /

/0/ \. 10 Year CAGR - 13%
@,

o .'—'._.’.
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|
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Change in the share price of BFS vs Nifty 50 index on base. Prices
as at yearend.

On 28th July 2022, Bajaj Finserv Ltd. announced a 5:1 stock split
along with a 1:1 bonus issue
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Our Society and Environment

Creating Meaningful
Impact

We are committed to contributing
to a sustainable future.

During the year, Bajaj Finserv
implemented 211 projects
involving a CSR spend of

% 201.94 crore. The Company's
efforts were varied, from
supporting children, youth

and women, to adding to the
green economy. The Company's
rural sector obligations were
maintained well above regulatory
requirements as it supported
13.4 million farmers through its
products and services.

90.4.3 miliion 2 million+

Units of wind power: Beneficiaries of our social
Generated and contributed to impact programmes to date
grid by Bajaj Finserv windmills
at Satara and Supa

Oé million 245 per rupee crore

Units of solar power: Of turnover
Generated by solar panels at ; )
Lower energy intensity

Bajaj Finserv offices

76,000

Saplings planted through
employee volunteering

Creating Long-term Sustainable Value 27 <
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A Legacy of
Responsibility

Accelerating Momentum of
Youth Skilling

Skilling has been central to our social impact
programmes. It has a multiplier effect on the
well-being of youth and their families.

Drawing inspiration from the teachings and life of the
founder of the Bajaj Group, Jamnalal Bajaj, the Group
launched Bajaj Beyond, the Group’s new identity

for all its Corporate Social Responsibility (CSR)

and charitable programmes, with a sharp focus on
skill development.

Under Bajaj Beyond, the Group has committed

¥ 5,000 crore to social impact initiatives over five
years which will benefit over two crore youth. It will
enable young aspiring students to take advantage
of employment and entrepreneurial opportunities
offered by India’s growing economy.

Bajaj Finserv is an integral part of Bajaj Beyond and
this offers us an opportunity to make a positive
difference in people’s lives while enhancing India’s
young talent.
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Empowering Today's Youth
through Skilling

At Bajaj Finserv, our social investments are dedicated
to India’s next generation - its children and youth, in
skilling, child education, child health, child protection,
and inclusion of Persons with Disabilities. These are
either self-implemented or carried out in collaboration
with non-profit organisations.

Under skilling, a significant initiative is our self-
implemented flagship skilling programme - Certificate
Programme in Banking, Finance & Insurance (CPBFI).
The programme equips young graduates, especially
first-generation graduates from tier 2 and tier 3

cities with the knowledge, skills and attitude required
to secure employment in banking, insurance and
financial services. The programme works to bridge
the skilling gap. by linking industry with academia.

CPBFI offers training modules co-designed by
industry experts and spans 410 colleges with

over 240 trainers across 22 states. The 100-hour
programme combines experiential learning with
insights from corporate trainers and finance experts,
covering technical skills and 20+ workplace skills.
CPBFI also emphasises the right attitude using
psychology-based tools. The programme has so far
benefitted over 53,000 students.

FY2024 was a milestone year as Bajaj Finserv
partnered with the National Skill Development
Corporation (NSDC) and the All India Council for
Technical Education (AICTE), under the aegis of the
Ministry of Education, to provide joint certification to
students completing the programme. As part of the
partnership, Bajaj Finsery, jointly with the Ministry

of Education, launched Project Odiserv in Odisha,
introducing the programme in 60 colleges, spanning
11 cities and 10 districts of the state. Subsequent job
fairs at key locations in the state enabled students to
secure employment opportunities.

Bajaj Finserv has also received a Letter of Intent from
the National Council for Vocational Education and
Training (NCVET), recognising the company as a Dual
Awarding Body. This enables further collaborations
and engagements to provide accredited

skilling programmes.
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Bajaj Finserv also works with several non-profit
organisations to provide skill development programmes
and vocational training to enable youth to enhance
their income through employment or enterprise. The
interventions are deeply intertwined with our focus
areas and designed to address need gaps. The initiative
in this space includes sector-specific or need-based
training, healthcare capacity-building, enhancement of
teaching skills, women empowerment through skilling
and skill development for persons with disabilities.
Cumulatively, through self-implemented and
grant-making initiatives, we supported

114,540 youth.

Enabling Holistic Development of
Children and Youth

Protecting and enhancing the well-being of
children is central to our social impact programmes.
We support child health, child education, child
protection and the inclusion of Persons with
Disabilities, in collaboration with several
grassroot-level organisations.

Under child health, we provide financial assistance
to children affected by mainly heart conditions,
cancer, cleft lip/palate, Type 1 diabetes and epilepsy.
This also includes our strategic project - Maha
Smiles — Cleft Care for Every Child - which creates
awareness, identifies and offers timely treatment to
underprivileged children affected by cleft conditions
in Maharashtra. So far, 34,253 children have
benefitted from these interventions.

In child education, we focus on digital learning
interventions, foundational learning (FLN), mental
health programmes, early childhood education,
vocational trainings, scholarships, after-school
support etc. These initiatives have benefitted
455,015 children.

Considering that many children face the risk of
trafficking, abuse, child labour, legal conflicts,

or juvenile delinquency, we supported 15,387
children under interventions for child protection
such as childcare, adoption and daycare, rescue
and regeneration, learning centres, aftercare
and awareness.

Persons with disabilities often face multiple
challenges and limited opportunities. Our
programmes are directed towards rehabilitating
individuals with physical, intellectual, and learning
disabilities to facilitate their inclusion into
mainstream society. Our interventions comprise early
rehabilitation, educational, medical and community
rehabilitation, provision of residential homes and
accessible infrastructure support. The programmes
have benefitted 171,908 individuals.

Corporate Statutory Financial
Overview Reports Statements

455,015

Children benefitted from digital
learning interventions, foundational
learning & other educational initiatives

171,908

Persons with disabilities benefitted
from rehabilitation, education,
medical and infrastructure support

7.9 1akn

Beneficiaries of projects for skilling,
child health, education, protection
and PwD, promoting the well-being
of future generations

20,000+

Women empowered through various
skilling initiatives aimed at promoting
gender equality and women's
economic participation

Creating Long-term Sustainable Value 29 <
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Management Discussion and Analysis

Bajaj Finserv Ltd. (‘Bajaj Finserv’, ‘BFS’ or ‘the Company’) is an unregistered core investment company (CIC)
under RBI regulations 2020 and the holding company for the various financial services businesses under the
Bajaj group. Its vision is to be a diversified financial services group with a pan-India presence and,
thus, offer life-cycle financial solutions for its various customers.

Financial life-cycle needs of all customers ideally involve five phases:
1. Assetacquisition: These are facilitated through loans and credit cards.
2. Assetprotection: This is carried out through general insurance policies.

3. Family health and income protection: These are done using general, health and life insurance,
guaranteed savings and digital access to the health ecosystem.

4. Investment and wealth management: These are provided through unit-linked investment products
(ULIPs), mutual funds, fixed deposits and shares.

5. Retirement: This is met by annuities.

In turn, these needs are provided by companies providing omnichannel (i) products and solutions, and
(ii) digital-first platforms. Within Bajaj Finserv, these are:

a. Products and solutions, provided by:

i Bajaj Finance Ltd. (BFL), a large, listed, well-recognised and significantly profitable consumer finance
and lending business in which BFS holds 51.34% stake and its unlisted 100% subsidiary, Bajaj Housing
Finance Ltd. (BHFL), which is a profitable and fast-growing enterprise engaged in various aspects of
housing finance and development.

ii.  Bajaj Allianz General Insurance Company Ltd. (BAGIC); and Bajaj Allianz Life Insurance Company Ltd.
(BALIC) which are unlisted joint ventures with Allianz SE of Germany, the global insurance and asset
management company and in which BFS holds 74% stake.

ii. Bajaj Finserv Asset Management Ltd. (BFS AMC), an unlisted wholly-owned subsidiary of BFS. Itis in
the mutual fund business and offers host of innovative investment products and solutions.

b. Digital-first platforms, offered via:

i Bajaj Finserv Direct Ltd., an unlisted subsidiary in which BFS holds 80.13% stake with the remaining
19.87% held by BFL, which operates a financial products marketplace and offers technology services;

ii. Bajaj Finserv Health Ltd., in which BFS holds 100% stake, a health-tech venture; and

iii.  Bajaj Financial Securities Ltd. (BFinsec), another wholly-owned subsidiary of BFL which provides
digital stock-broking and demat services.

What is the role of Bajaj Finserv across all these ventures listed above?

The role of BFS is to regularly monitor and engage with its companies with the objective of long-term
sustainable profit, meaningful market share, and effective use of capital—thereby delivering superior
shareholder returns. We do this by driving companies to create institutionalised frameworks through
accountable empowerment and by the encouragement of disruptive thinking. The monitoring and engaging
roles are under five heads:

1. Businesses: Rigorous engagement in long range planning and annual operating plans; regular review
of all businesses and their SBUs; and periodic analysis of new business opportunities as well as
strategic investments.

2. Risks: Harmonisation of risk policies and framework; regular engagement with the Chief Risk Officers of
the businesses; periodic review of top enterprise risks including credit, business, financial, operational,
reputational, as well as the mitigation actions planned; and driving risk-related projects across the group
such as operational risk management.

3. Collaboration and best practices: These involve group knowledge forums covering analytics,
technology, investments, governance, etc.; cross-company projects on data, innovation and digital
strategy; and cross-group stress identification forum to identify any cross-functional view on
investment risks.
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4. People/HR: The notion of ‘One Finserv’ which translates to group talent mobility; group young leader
management trainee programmes; 30 under 30 programme; and a three-tier merit based remuneration
plan combining fixed cash, annual bonus and ESOPs.

5. Customer experience, investments and ESG: To define customer service protocols for businesses; to
review and standardise investment processes; and to provide oversight and monitoring of ESG policy and
its implementation across the group.

6. Corporate social responsibility (CSR): To harmonise the CSR efforts of the businesses in a focused
manner with aligned goals to optimise impact on the beneficiaries.

As a core investment company (CIC) under the regulations of the RBI, Bajaj Finserv is required to invest at least
90% of its net assets in group companies, of which at least 60% should be in the form of equity investments.
Investments outside the group can only be made in specified short-term securities like money market
instruments. As Bajaj Finserv does not access public funds, it does not require registration with the RBI.

Bajaj Finserv also has investments in renewable energy through 138 windmills in Maharashtra with an aggregate
installed capacity of 65.2 MW.

As required by regulation, the standalone and consolidated financial results of Bajaj Finserv are compliant with
Indian Accounting Standards (Ind AS). The insurance companies are not covered under Ind AS. They prepare
Ind AS financials only for the purpose of consolidation. Accordingly, the financials in the sections on BAGIC
and BALIC in this chapter are as per Indian Generally Accepted Accounting Principles (Indian GAAP) and the
regulations laid down by the Insurance Regulatory and Development Authority of India (IRDAI).

Performance of subsidiary companies is detailed in subsequent pages.

Given below are highlights during the year.

Highlights of subsidiary companies in FY2024
BFL's consolidated assets under management (AUM) crossed % 330,000 crore.
BALIC's AUM crossed ¥ 100,000 crore.

BAGIC became the 3™ largest general insurer, measured by gross direct premium, overtaking three
public sector insurers of long vintage during the year.

BFS AMC recorded AUM of ¥ 9,552 crore in its first year of operation, a first in the industry.

Bajaj Finserv Health entered the hospitalisation claims management space with acquisition of 100%
stake in Vidal Healthcare Services Pvt. Ltd.

Macroeconomic Overview

Despite three turbulent years which witnessed a global pandemic, supply chain disruptions, conflict in Ukraine
and West Asia, and elevated interest rates to counter high inflation, India has emerged as the fastest growing
major economy of the world. Notwithstanding conflicts in Europe and Gaza and rising tensions in West Asia,

a global recession has not occurred. In fact, the key indicators have turned positive: inflation is falling across all
major countries; unemployment has not risen as experts thought it would; and major central banks have put an
end to monetary tightening, though they have not yet begun reducing their key interest rates.

According to the IMF's World Economic Outlook (April 2024), inflation is falling faster than expected in most
regions. It has forecast global headline inflation to fall to 5.9% in 2024 and further to 4.5% in 2025, with the
possibility of the 2025 forecast being further revised downwards.

In a milieu where the IMF has projected the world’s real GDP growth at 3.2% in 2024 and 3.2% in 2025, its
forecasts for India are impressive: 6.8% in 2024 followed by yet another stint of 6.5% in 2025. That has placed
India as the fastest growing major economy in the world.

With a fair degree of control over retail inflation despite high and growing domestic demand and significant
government-led capital expenditure, India has recorded robust growth in FY2024. The second advance
estimate of national income released by the National Statistical Office (NSO) on 29 February 2024 has pegged
real GDP growth in FY2024 to be 7.6% versus 7% (first revised estimate) in FY2023. Table 1 gives the data.
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Table 1: Real GDP and Gross value added (GVA) and growth, India

FY2021 FY2022 FY2023 FY2024
(39RE) (2" RE) (1stRE) (2" AE)
Real GDP (Z in trillion) 1369 150.2 160.7 172.9
Real GVA (% in trillion) 1269 138.8 148.0 158.3
Real GDP growth (5.8%) 9.7% 7.0% 7.6%
Real GVA growth (41%) 9.4% 6.7% 69%

Source: Government of India, National Statistical Office (CSO). AE denotes advance estimate, and RE denotes revised estimate.

The first three quarters of FY2024 has witnessed impressive real GDP growth. Q1, FY2024 saw 8.2% growth; this
was followed by 8.1% in Q2, FY2024; and then by 8.4% in Q3, FY2024. If numbers such as these prevail in the
fourth quarter, then it is safe to assume that the actual GDP growth FY2024 will comfortably exceed the second
advance estimate of 7.6%.

The major driver of growth has been the Central Government-led capital expenditure. The present government
had considerably raised this to counter the overall demand and GDP suppression during the pandemic; and it
has continued to rely upon it as a significant component of growth. To give an example: according to the second
advance estimate for FY2024, gross fixed capital formation (GFCF) is expected to contribute over 34% of the
GDP in FY2024—an impressive ratio by any standard.

India’s current account deficit (CAD) for Q3 FY2024 stood at USS 10.5 billion, or 1.2% of GDP versus USS 11.4
billion (1.3% of GDP) in Q2 FY2024. For the first three quarters of FY2024, the CAD aggregated USS 31 billion,
or 1.2% of GDP—compared to 2.6% over same period of FY2023. This narrowing of the CAD was due to a fall in
merchandise trade deficit, robust growth in the export of services exports and strong remittances.

Consumer price inflation (CPI) moderated in first three quarters of FY2024, with average retail inflation easing
to 5.5%. The decline was on account of benign core (non-food, non-fuel) inflation, which reduced to a four-year
low of 3.8% in December 2023. CPl was 5.1% in January 2024 and 5.09% in February 2024. The monetary policy
report of the RBI dated 5 April 2024 suggests that the moderation in inflation in Q3 and Q4 FY2024 was a result
of weakening of supply side shocks—especially in food prices—and from the transmission of past monetary
policy actions. Of course, regarding inflation, adverse weather conditions and escalating geopolitical hostilities
remain key risks. Nevertheless, it is fair to expect CPI inflation to average 5.4% in FY2024, and then reduce to
something like 4.5% in FY2025—subject, of course, to the usual upside risks.

In any event, overall retail inflation is now stable and within the tolerance band of the RBI. Chart A depicts the
movement of consumer price index (CPI), wholesale price index (WPI) and the repo rate since March 2023 over
the respective month.

Chart A: CPI, WPI and Repo rate (in %)
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The RBI's monetary policy report of 5 April 2024 expects India’s real GDP for FY2024 will grow by 7.6%. And that
CPlinflation will decline from 5.4% in FY2024 to 4.5% in FY2025, with most of the decline occurring in the first
half of FY2025.

So, it would seem that the Indian economy has weathered the external shocks reasonably well. It is by far
the fastest growing major economy in the world. The growth impetus continues across all major sectors.
Inflationary pressures have abated. The CAD is well under control. And, at the very least, we can expect yet
another stellar year in FY2025.

Overview of the Insurance Sector

During FY2024, the external environment was generally favourable for the insurance sector. Some of the
challenges to growth, posed during post-pandemic period, also receded compared to previous year.

Positive regulatory developments in the insurance sector aimed at attaining the Insurance Regulatory and
Development Authority of India (IRDAI)'s vision of ‘Insurance for All' by 2047 continued in FY2024 as well.

FY2024 kicked off with introduction of Know Your Customer (KYC) norms at the policy issuance stage for
general and health insurance, a long-standing need of the sector; moving all the general and health insurance
products to the Use and File regime; and consolidation of limits on commission and management expenses.
In collaboration with the IRDAI, the Life Insurance and General Insurance Councils helped in optimising,
simplifying and consolidating the regulatory landscape, while benchmarking with global best practices, where
required. Consequently, 30 erstwhile regulations were consolidated to eight. The intent of the IRDAI to move
from ‘rule based’ to ‘principle based’ regulatory framework, needs to be commended.

An electronic insurance marketplace (Bima Sugam), a comprehensive life, general and health insurance product
for the lower income segments (Bima Vistar) and a new form of intermediary for the rural market (Bima Vaahak),
are also expected to be launched in FY2025. These are innovative initiatives and their development over the
next few years will be keenly watched.

On investment front, FY2024 was a very good year, as the Indian stock market indices scaled lifetime highs.
Stability in interest rates coupled with relatively moderate inflation led to excellent returns on equity and debt
investments. Induction of Indian Government Bonds in the global indices during FY2024 is a testimony of what
the India stands as an investment destination for international investors amidst volatile global markets marred
by geopolitical uncertainties. All this created a conducive market for life insurance sector, which can be seen
from the growth achieved during FY2024.

The general insurance sector also benefitted from highest ever annual sale of private cars in FY2024.

Insurance penetration in respect of new automobiles is 100% and, therefore, strong growth in auto sales acts as
a catalyst for general insurance. In health insurance, more states announced schemes for increasing coverage
of healthcare through insurance, self-funded trust models and hybrid models. The increasing incidence

of losses from natural catastrophes with eight flood events increased claims for the general insurance sector,
while a shifting yield curve resulted in volatility in margins for the life insurance sector.
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Consumer Finance and Lending
Bajaj Finance Ltd. (BFL)

BFL is one of India’s largest non-banking financial companies (NBFCs), with the strategy and structure of a
bank. It seeks to transform itself into a customer-centric, digital first enterprise through omnipresence across
physical, mobile and web mediums led by payments platform combining different payment instruments.
Focusing on India’s mass affluent customers and above in both urban and rural, it uses a strategy of
cross-selling with the smart use of state-of-the-art data, innovations and analytics delivered through
marketplaces to transform customer experience and create growth opportunities. It offers diversified financial
services and optimises the mix of risk so as to regularly generate significant and sustainable profits.

BFL: Consolidated Performance Highlights for FY2024
Customer franchise grew by 21% to 83.64 million.
Number of new loans booked was 36.20 million.
Number of customers on Bajaj Finserv App was 52.41 million.
Assets under management (AUM) increased by 34% to ¥ 330,615 crore.
Net total income increased by 26% to % 36,258 crore.
Profit after tax (PAT) increased by 26% to ¥ 14,451 crore.

Capital adequacy ratio as on 31 March 2024 was 22.52%, Tier-l adequacy was 21.51% which is well
above the RBI norms.

Business update

BFL is presentin 4,145 locations across the country, including 2,576 in rural/smaller towns and villages.
Geographical expansion, large customer franchise, omnichannel focus and rapid adoption and use of digital
technology continue to be critical pillars of the Company’s growth. It focuses on eight broad categories.

These are: (i) consumer lending (sales finance); (ii) personal loans; (iii) SME lending; (iv) commercial lending;
(v) loan against securities; (vi) rural lending; (vii) deposits; and (viii) partnerships and services.

In FY2024:
BFL disbursed 36.20 million loans, representing a growth of 22% over FY2023.

It was present in 4,145 locations across the country, including 2,576 locations in rural/smaller towns
and villages.

It operated through over 198,000 distribution points across India.

It acquired a record 14.50 million new customers in FY2024 taking its existing customer franchise
to 83.64 million as on 31 March 2024, a growth of 21% over 31 March 2023.

On a consolidated basis, BFL delivered:
an AUM growth of 34% in FY2024 from % 247,379 crore to ¥ 330,615 crore
growth in profit after tax (PAT) of 26% in FY2024 from 11,508 crore to ¥ 14,451 crore.

Return on average assets (RoA) of 5.08% in FY2024 and return on average equity (ROE) of 22.05% on
a consolidated basis.

Despite a change in regulatory measures by the RBI where risk weights on consumer credit were increased from
100% to 125% during the year, BFL remains well capitalised with a capital-to-risk weighted asset ratio (CRAR) of
22.52% as on 31 March 2024, making it among the best capitalised large NBFCs in India. Table 2 gives a snapshot
of BFL's AUM across its different businesses. Chart B depicts BFL's consolidated AUM over the years.
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Table 2: BFL's assets under management

(% In Crore)
Standalone Consolidated

Particulars FY2024 FY2023 Change FY2024 FY2023 Change
Two and three-
wheeler finance 19,742 12,979 52% 19,742 12,979 52%
Urban sales finance 23,448 17,859 31% 23,448 17,859 31%
Urban B2C 64,471 49,707 30% 66,093 51,346 29%
Rural sales finance 6,209 4,571 36% 6,209 4,571 36%
Rural B2C
(excluding gold loans) 17,607 16,657 6% 17,607 16,657 6%
Gold loans 4,599 2,800 64% 4,599 2,800 64%
SME lending
(excluding car loans) 38,498 29,628 30% 38,470 29,764 29%
Car loans 7,087 2,763 156% 7,087 2,763 156%
Loans against securities 18,221 14,028 30% 22,038 15,093 46%
Commercial lending 22,006 15,834 39% 22,006 15,834 39%
Mortgages 22,938 14173 62% 103,316 77,713 33%
Total 244,826 180,999 35% 330,615 247,379 34%

Chart B: BFL's Consolidated assets under management (ZIn Crore)
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Financial performance

Table 3 gives BFL's consolidated performance; and Table 4 highlights the key ratios.

Table 3: BFL's consolidated financial performance

(X In Crore)
Consolidated
FY2024 FY2023 Change
Interest income 48,307 35,549 36%
Interest and finance charges 18,725 12,560 49%
Net interestincome (NII) 29,582 22,989 29%
Other operating income 6,676 5,869 14%
Net total income (NTI) 36,258 28,858 26%
Operating expenses 12,325 10,142 22%
Pre-impairment operating profit 23,933 18,716 28%
Impairment on financial instruments 4,631 3190 45%
Profit before tax (PBT) 19,310 15,528 24%
Profit after tax (PAT) 14,451 11,508 26%
Earnings per share (EPS) basic, in ¥ 236.89 190.53 24%
Earnings per share (EPS) diluted, in ¥ 23598 189.57 24%
Book value per share, in ¥ 1243.99 90016 38%
Table 4: BFL's key ratios on a consolidated basis
Ratios FY2024 FY2023
Net interest income (NII) to average loans receivable 10.41% 10.60%
Total operating expenses to NTI 33.99% 35.15%
Return on average loans receivable (ROA) 5.08% 5.31%
Return on equity (ROE) 22.05% 23.46%
Capital to risk-weighted assets ratio (CRAR) * 22.52% 24.97%
Tier | * 21.51% 23.20%
Tier I * 1.01% 1.77%
Gross NPA 0.85% 0.94%
Net NPA 0.37% 0.34%
Provisioning coverage ratio (PCR) 57% 64%

*These ratios are on standalone basis.

Bajaj Housing Finance Ltd. (BHFL)

Ranked among the largest housing finance companies in India, Bajaj Housing Finance Ltd. (BHFL), a wholly
owned subsidiary of BFL, is registered as a non-deposit taking housing finance company with the National
Housing Bank (NHB) since September 2015 to carry the business of housing finance. BHFL started its lending
operations from July 2017. Under the Scale Based Regulation (SBR) issued by the Reserve Bank of India (RBI)
on 22 October 2021, BHFL has been categorised as an upper layer NBFCs (NBFC-UL) since 30 September 2022.
Accordingly, pursuant to the applicable regulatory framework, the Company is required to be mandatorily listed

on or before 30 September 2025.

BHFL offers a complete product suite of mortgages: (i) home loans; (ii) loans against property; (iii) lease rental
discounting; (iv) developer financing and (v) rural mortgages. It has a dedicated vertical offering home loans and
loans against property to the rural sector and MSME customers under rural mortgages.

It has the highest credit rating of AAA/stable from CRISIL and India Ratings for its long-term debt programme
and A1+ from CRISIL and India Ratings for its short-term debt programme which reflects its strong financial

position and repayment ability of financial obligations.
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Table 5 gives BHFL's assets under management(AUM) and Table 6 gives BHFL's standalone
financial performance.

Table 5: BHFL's assets under management

(% In Crore)
Particulars FY2024 FY2023 Change
Housing loans (including top ups) 52,819 42,707 24%
Loan against property 9,568 7,796 23%
Lease rental discounting 17,637 1,257 57%
Developer finance 9,599 5,693 69%
Other loans 1,747 1,775 (2%)
Total AUM 91,370 69.228 32%
Table 6: BHFL's standalone financial performance
(% In Crore)
Particulars FY2024 FY2023 Change
Interest income 7,202 5,269 37%
Interest and finance charges 4,692 3,21 46%
Net interest income (NII) 2,510 2,058 22%
Other operating income 415 396 5%
Net total income (NTI) 2,925 2,454 19%
Operating expenses 703 630 12%
Pre-impairment operating profit 2,222 1,824 22%
Impairment on financial instruments 61 124 (51%)
Profit before tax (PBT) 2,161 1,700 27%
Profit after tax (PAT) 1,731 1,258 38%
2.58 1.88 37%

Earnings per share (EPS) basic, in %

Bajaj Financial Securities Ltd. (BFSL)
Bajaj Financial Securities Ltd. (‘BFSL, ‘Bfinsec’, ‘Bajaj Broking’) functions as a wholly-owned subsidiary of BFL.
Itis registered with the SEBI, both as a stockbroker and a depository participant.

In FY2024, Bajaj Broking significantly broadened its reach to 41 locations and 45 branches, providing a
comprehensive suite of services to almost 700,000 clients in retail and HNI, encompassing DP services, Broking,
Margin Trading Facility, and Financing for Offers For Sale. BFSL strategically aims to enhance its offerings to
customers who utilise Loans Against Securities (LAS) from BFL. The objective is to provide a comprehensive
range of investment products and services.

In FY2024, BFSL reported net total income of ¥ 280 crore and a profit after tax of ¥ 56 crore showcasing its
strong financial performance.

Table 7 gives the abbreviated financial results.

Table 7: BFSL's financial performance

(% In Crore)
Particulars FY2024 FY2023
Net total income (NTI) 280 144
Profit before tax (PBT) 71 "
Profit after tax (PAT) 56 8
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Protection and Savings

General Insurance: Bajaj Allianz General Insurance Company Ltd. (BAGIC)

BAGIC is one of India’s leading composite general insurers offering all types of general insurance products
including motor, health, and various forms of commercial lines of insurance such as fire, engineering, liabilities
and marine. It also participates in the tender driven government health and crop insurance schemes run across
various states. It has built a strong retail franchise and retained a leading position among insurers. Its business
is built on the foundation of a quality product portfolio, supported by strong underwriting, multi-channel
distribution and prudent financial management. In a market where many peers continue to chase market share,
BAGIC has, since its inception, differentiated itself by focusing on a profitable and diversified portfolio, and
balancing growth with profitability. With a positioning of ‘Caringly Yours', it remains one of the most respected
brands in general insurance known for its customer service.

Industry update

The general insurance industry (private and public multi-line players) recorded gross direct premium income
(GDPI) growth of 14.2% in FY2024. The growth rates in gross direct premium in India (Gross written premium
less reinsurance accepted) for the industry and for BAGIC, are shown in Table 8.

Table 8: Gross direct premium in India - the general insurance industry*

(% In Crore)
Gross direct premium
Gross direct premium excluding tender driven
government schemes
Particulars FY2024 FY2023 FY2024 FY2023
BAGIC 20,473 15,337 14,908 12,387
Private sector 155,090 131,942 133,385 114,635
Public sector 90,342 82,891 80,647 74,310
Industry 245,433 214,833 214,031 188,945
Standalone health insurers (SAHI) 3316 26,244 33116 26,244
Industry including SAHI 278,549 241,077 247147 215189
Growth rates
BAGIC 33.5% 12.0% 20.4% 15.1%
Private sector 17.5% 20.2% 16.4% 21.4%
Public sector 9.0% 10.3% 8.5% 8.0%
Industry 14.2% 16.2% 13.3% 15.8%
Standalone health insurers (SAHI) 26.2% 25.8% 26.2% 25.8%
Industry including SAHI 15.5% 17.2% 14.9% 16.9%

Source: Gl Council figures, IRDA website and IRDA, Handbook of Insurance Statistics.

* excluding specialised insurers.

Business update

BAGIC posted a gross direct premium income (GDPI) growth rate of 33.5% in FY2024, which was over twice
the industry’s growth rate. While strong growth in tender driven government health insurance supported
the growth, BAGIC's growth was broad-based across retail and corporate business as well. During the year,
BAGIC wrote premium of % 2,795 crore under the government crop insurance schemes and % 2,767 crore
under the Ayushman Bharat government health scheme.

Excluding the volatile tender-driven business of crop insurance and government health, BAGIC posted a GDPI
growth rate of 20.4% as compared to the industry growth of 13.3%.

It continued to do well on health (non-government business), where the growth rate was 35%.
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BAGIC continues to be among the more profitable general insurers vis-a-vis peers in the public and private
sectors of comparable size. Its combined ratio of 99.9% in FY2024 is expected to be among the best in the
industry, reflecting a sound balance between growth and profitability. BAGIC achieves this by:

— Robust and prudent underwriting practices driven by strong analytics based on past claims experience;

— Generation of cash flows through strong retention of premium and judicious investments of the proceeds;
and

— Focus on high quality customer service.

The industry was impacted by some eight natural catastrophes (NATCAT) during the year (amongst the
highest in recent past). BAGIC paid around ¥ 745 crore of NATCAT claims on gross basis and ¥ 118 crore on net
basis (net of reinsurance). Excluding the NATCAT claims the combined ratio for BAGIC would be at 98.5%.

BAGIC has a diversified multi-channel distribution network consisting of banks, NBFCs, individual agents,
motor insurance service providers, point of salespersons, web-sales and its proprietary direct to customers’
channel. It continued to expand the network of bancassurance partners including private banks, public
sector banks, regional banks, small finance banks and cooperative banks. BAGIC has one of the largest
network of bancassurance partners in general insurance.

BAGIC has also embarked upon journey to expand its presence in tier 3 and below cities via its Geo
channel to take the general and health insurance business to semi-urban and rural parts of the country.
It opened 56 new offices during FY2024 and continues to open new offices across the country.

BAGIC continued its push towards enhanced digital services with capabilities like Al enabled BOT (BOING),
which serviced more than 0.9 million unique customers with over 33.7 million conversations. Its customer
facing mobile app, Caringly Yours, crossed 4.4 million downloads. Its innovative mobile app for the farming
community, Farmitra, saw more than 0.9 million downloads; some 0.3 million farmer claims were intimated
through this app. BAGIC also completed full scale implementation of KYC checks at policy issuance for over
11.7 million customers.

BAGIC's core policy administration system is being transformed to enhance agility. During the year, entire
health (including group), crop insurance, motor third party insurance products went live in the system.

BAGIC: Performance Highlights for FY2024

Gross written premium (GWP) stood at % 20,630 crore in FY2024, or a growth of 33%. Excluding tender
driven business of crop and government health insurance, BAGIC's growth was 20%.

BAGIC’s market share in the industry on GDPI basis, including standalone insurers, stood at 7.3% in
FY2024 up from 6.4% in FY2023.

Net earned premium was ¥ 8,884 crore.
The combined ratio was 99.9%, excluding NATCAT at 98.5%.

Profit after tax for FY2024 was % 1,550 crore with a growth of 15% despite the NATCAT loss
of ¥ 118 crore (before tax).

AUM was ¥ 31,196 crore.
Highest solvency ratio amongst comparable industry players at 349%.
Some 38 million policies were issued in the year, versus about 28 million in FY2023.

5.97 million claims were reported in the year, versus 4.38 million in FY2023.
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BAGIC's financial performance for FY2024 is summarised in Table 9. Chart C plots BAGIC's PAT over the last
five years.

Table 9: BAGIC's financial performance

(% In Crore)
Particulars FY2024 FY2023 Change
Gross written premium (GWP) 20,630 15,487 33%
GWP excluding crop and government health 15,068 12,639 20%
Net earned premium 8,884 8,019 1%
Underwriting result (166) (121)
Profit before tax 2,055 1,803 14%
Profit after tax 1,550 1,348 15%
Claims ratio 73.8% 72.9%
Combined ratio* 99.9% 100.5%
Return on average equity 15.2% 15.0%

* Combined ratio is calculated according to the Master Circular on ‘Preparation of Financial Statements of General Insurance Business’
issued by the IRDAI effective from 1 April 2013.

Chart C: BAGIC's profit after tax (ZIn Crore)
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Cash and investments

BAGIC's cash and investments as on 31 March 2024 were % 31,196 crore, versus ¥ 27,809 crore in the previous
year. Cash flow generation continued to be strong.

Capital and solvency

Paid-up capital, including share premium, stood at ¥ 277 crore as at 31 March 2024. No fresh capital was
infused in the year.

BAGIC continues to be one of the most efficient users of capital in the private sector—as measured by the
ratio of GWP to share capital and by GWP to shareholders’ equity.

Shareholders’ equity of BAGIC was % 11,474 crore as on 31 March 2024, versus % 9,806 crore a year earlier.

As on 31 March 2024, BAGIC's solvency margin was at 349%, which is well above the normal regulatory
requirement of 150%.
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%ife Ins;xrance, Savings and Retirement: Bajaj Allianz Life Insurance Company Ltd.
BALIC

With a brand positioning of getting Life Goals Done, BALIC is committed to offer value-packed and innovative
products, which are simple to understand and easy to buy. They are designed to meet long-term life goals of
individual and group customers, ranging from protection, wealth creation to retirement solutions and more.
These are backed by a suite of a well-diversified and strong multi-channel distribution network, data analytics,
tech-enabled services, and service touchpoints to ensure a simplified and personalised insurance experience
with a ‘Customer First’ approach.

Industry update

The life insurance industry recorded a growth of 4.8% in individual rated new business (IRNB) premium in
FY2024 on higher base of FY2023 after taxation changes in Union Budget 2023. Within the industry, private
sector grew by 8.0%, while LIC de-grew by 1.3%. BALIC recorded strong growth in IRNB of 21.3% for FY2024.
The Par, Retail term and ULIP product basket were the key growth drivers. Table 10 gives the data.

Table 10: New business premium in India - the life insurance industry

(% In Crore)
Individua! rated new New business (NB)
business

Particulars FY2024 FY2023 FY2024 FY2023
BALIC 6,326 5,214 1,494 10,738
Private sector 73,870 68,378 155,437 138,644
LIC 35104 35,578 222,537 231,899
Industry 108,975 103,956 377960 370,543
Growth rates
BALIC 21.3% 41.4% 7.0% 17.5%
Private sector 8.0% 24.2% 121% 20.0%
LIC (1.3%) 9.5% (4.0%) 16.7%
Industry 4.8% 18.7% 2.0% 17.9%
Market share
Private industry 67.8% 65.8% 411% 37.4%
LIC 32.2% 34.2% 58.9% 62.6%

Source: Life Council statistics. Note: Individual rated new business premium = (100% of first year premium and 10% of single premium
excluding group products).

Business update
BALIC recorded its highest ever gross written premium (GWP) of ¥ 23,043 crore and an AUM of ¥ 109,829 crore
in FY2024.

In terms of individual rated new business (IRNB) premium, a key focus area for BALIC, BALIC registered

a growth of 21.3%, which was over four times the industry growth rate of 4.8%. It was the fastest growing life
insurer among the top 10 private life insurance companies on the basis of individual rated new business (IRNB)
premium. It also had highest growth amongst top 10 private life insurance companies for retail number of
long-term regular premium policies (NOPs). BALIC's growth is evident from the Chart D below, with a four-year
(FY2020-FY2024) compounded annual growth rate (CAGR) of 35%.
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Chart D: BALIC's individual rated new business (IRNB) premium (Z In Crore)
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BALIC registered an 80 basis points increase in market share from 5.0% in FY2023 to 5.8% in FY2024 on IRNB
basis. Within the private industry, its market share grew by 100 basis points—from 7.6% in FY2023 to 8.6%
in FY2024.

BALIC continued with its emphasis on a balanced and sustainable product mix. As a result, in the product
mix measured on IRNB basis, the proportion of participating business increased to 27% in FY2024 from 17%
in FY2023 and non-participating guaranteed savings, annuity and protection products decreased to 34%
for FY2024 versus 52% in FY2023; lower non-participating mix in FY2024 was primarily due to change in
taxation for traditional policies in Union Budget 2023.

BALIC has a robust risk management framework. All policies carrying financial guarantees are hedged against
interest-rate and cash flow risk through forward rate agreements with reputed banks within the framework of
a Board-approved policy.

Some of the other key achievements of FY2024 for BALIC are:

— Anincrease in persistency across majority cohorts, lower customer grievances and improvement in claims
settlement ratios.

— Enhancement of product portfolio with launch of ACE in the participating segment, Assured Wealth Goal
(Platinum) in the guaranteed space and Magnum Fortune Plus in the ULIP segment.

— Balancing product mix between traditional and unit-linked as well as between individual and group
business. Product mix is well diversified across par, non-par savings, protection, annuity and ULIPs.

— Continue to strengthen and build-up Agency via an ‘Add and Grow' strategy through new initiatives with
higher proportion of variable cost channels to drive efficiencies. This has led to BALIC building one of the
largest agency channels in the private life insurance space with over 150,000 agents.

— BALIC Direct which involves selling by BALIC's own staff increased its presence to 313 cities in FY2024,
with dedicated verticals for various customer segments such as Service to Sales, New to BALIC (NTB) and
Defence.

— Continued focus on reducing concentration risk in Institutional business with addition of new
bancassurance partners (AU Small Finance Bank, South Indian Bank, Equitas Small Finance Bank,
Karnataka Bank) and developing new relations with quality partners in non-banking sector.

— Customer first programme: Increase in number of customers opting for auto-pay helped focusing on faster
issuances, claim settlement and driving first time right (FTR). A revamped customer app and customer
communication protocol for a hyper-personalised experience and seamless policy servicing.

— Strong digital adoption with unique customer logged in digital assets at 13.5 lakh and
99.8% of customer-initiated payouts being electronic pay-outs.
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BALIC: Performance Highlights for FY2024

Individual rated new business (IRNB) premium grew by 21% in FY2024 to % 6,326 crore.

New business premium grew by 7% to ¥ 11,494 crore.

Renewal premium grew by 32% to ¥ 11,549 crore.

Gross written premium (GWP) increased by 18% in FY2024 to ¥ 23,043 crore.

Yet again, BALIC registered its highest ever GWP during the year.

PAT was X 563 crore, primarily due to better operational experience.

Financial
Statements

New business value (NBV), a key metric used to measure profitability of life insurance businesses,

increased by 12% to ¥ 1,061 crore.

13t month persistency* was at 84.3% in FY2024, from 83.2% in FY2023, and 49th month persistency*

was at 64.0% in FY2024 compared to 63.6% in FY2023.

Customers grievances were at 37 per 10,000 new policies issued.

The embedded value of BALIC at FY2024 stood at % 21,726 crore — up from % 18,584 crore at FY2023.

AUM was ¥ 109,829 crore.
Highest solvency ratio in the industry: 432%.
Covered 21 million group lives in FY2024.

Retail Claims Settlement Ratio of 99.2% and Group Claims Settlement Ratio of 99.8%

*Policies issued in the March to February period of the relevant years.

Financial performance
BALIC’s financial performance for FY2024 is summarised in Table 11.

Table 11: BALIC's financial performance

(% In Crore)
Particulars FY2024 FY2023 % Change
Gross written premium (GWP) 23,043 19,462 18%
New business 