
 

  
 

Unicommerce eSolutions Ltd. 
Registered Office: Mezzanine Floor, A-83, Okhla Industrial Area Phase-II, New Delhi 110020 India 

Corporate Office: Landmark House, Plot No. 65, 6 & 7th Floor, Sector 44, Gurugram, Haryana 22003 India 
Tel +91-888 7790 22, email: contactus@unicommerce.com I Web: www.unicommerce.com ICIN: 

U74140DL2012PLC230932 
 

11th November, 2024 
 
National Stock Exchange of India Ltd.  
Exchange Plaza, C – 1, Block G 
Bandra-Kurla Complex, Bandra (E),  
Mumbai-400 051  
Symbol: UNIECOM 

BSE Limited  
Phiroze Jeejeebhoy Towers,  
Dalal Street, 
Mumbai 400 001  
Scrip Code: 544227 

 

Subject: Update under Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 (‘SEBI Listing Regulations’)  

Reference: Press Release dated 11th November 2024 under Regulation 30 of SEBI Listing 
Regulations 

Dear Sir/ Madam, 

Pursuant to Regulation 30 of SEBI Listing Regulations, as amended from time to time, and in 
continuation to our earlier communication sent on 11th November 2024 please find enclosed the 
Investor Presentation for the Agreement to Acquire Shipway Technology Private Limited. 

This information is available on the website of the Company: https://unicommerce.com/ 

You are requested to kindly take the abovementioned on record. 

Thanking you. 
For UNICOMMERCE ESOLUTIONS LIMITED 
 
 
_________________ 
Name: Ajinkya Jain 
Designation: Company Secretary 
Membership No.: A33261 
Address: Sector 44, Gurugram, Haryana 
Encl: As above 
 

 

 



Simplifying E-Commerce
M&A Update



2

Disclaimer

This presentation and the accompanying slides (the “Presentation”), which have been prepared by Unicommerce eSolutions Limited (the 
“Company”), have been prepared solely for information purposes and do not constitute any offer, recommendation or invitation to 
purchase or subscribe for any securities, and shall not form the basis or be relied on in connection with any contract or binding 
commitment whatsoever. No offering of securities of the Company will be made except by means of a statutory offering document 
containing detailed information about the Company.

This Presentation has been prepared by the Company based on information and data which the Company considers reliable, but the 
Company makes no representation or warranty, express or implied, whatsoever, and no reliance shall be placed on, the truth, accuracy, 
completeness, fairness and reasonableness of the contents of this Presentation. This Presentation may not be all inclusive and may not 
contain all of the information that you may consider material. Any liability in respect of the contents of, or any omission from, this 
Presentation is expressly excluded.

Certain matters discussed in this Presentation may contain statements regarding the Company’s market opportunity and business 
prospects that are individually and collectively forward-looking statements. Such forward-looking statements are not guarantees of 
future performance. The statements in this Presentation are subject to known and unknown risks, uncertainties and assumptions that 
are difficult to predict. These risks and uncertainties include, but are not limited to, the performance of the industry in India and 
world-wide, competition, the company’s ability to successfully implement its strategy, the Company’s future levels of growth and 
expansion, technological implementation, changes and advancements, changes in revenue, income or cash flows, the Company’s market 
preferences and its exposure to market risks, as well as other risks.

The Company assumes no obligation to update any forward-looking information contained in this Presentation. Any forward-looking 
statements and projections made by third parties included in this Presentation are not adopted by the Company and the Company is not 
responsible for such third-party statements and projections. The information contained in this presentation is subject to change without 
any obligation on the Company to notify any person of such revisions or change. Past performance is not indicative of future results. This 
Presentation shall not be deemed as tax, legal or investment advice or opinion regarding the specific investment objectives or
financial situation of any person.
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Agenda

Deal Rationale and Potential Synergies

Brief Intro of the Target Company - Shipway

Financial Snapshot of Shipway
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Shipway is an eCommerce enablement SaaS company with 
products across pre and post-purchase journey 

SMS & WA 
Marketing

Automation
Live

Chatbot
Customer
Support

Post-Purchase 
Journey

Courier 
Aggregation

Shipping 
Automation 
& Tracking

RTO Reduction 
Suite & 

Other VAS

Pre-Purchase 
Journey

Primary Business New Business
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It has three SaaS products as a part of two platforms – 
Shipway & ConvertWay

Revenue Model

Courier
Aggregation

● Integration with sales channels to receive orders
● Integration with couriers to book shipment
● Automated Non-delivery Report (NDR) process
● RTO detection
● And more …

● Charges per shipment 
● Varies based on courier, 

location, and route type

Shipping 
Automation

● Branded tracking page and notifications
● Returns and exchange management
● Logistics automation with own couriers
● And more …

● Usage-linked 
subscription plans 
available based on 
features

● Quarterly and  annual 
term

Martech
● SMS & Whatsapp Marketing Automation: Visitor

 list creation, automated campaigns, advanced 
segmentation, analytics and reporting

● Pre-purchase and Post-purchase chatbots

● Usage-linked 
subscription plans 
available based on 
features

● Monthly, quarterly and 
annual term

Primary Business

New Business

Courier aggregation contributed approximately 84% of the total revenue as of FY24
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Synergy: Offer all products from a single umbrella and cross-sell to each platform's existing customers

The transaction will strengthen Unicommerce's product portfolio 
and help become a one-stop shop for e-commerce enablement

Shipway’s complementary SaaS products are a strong strategic fit for Unicommerce’s 
portfolio in both pre and post-purchase journey of eCommerce

Existing

To be 
acquired

To be 
acquired

Transaction Processing 
Layer

 
(OMS, WMS, Omni-RMS, 

Seller Panel)

Order Fulfillment 
Layer

 
(New Products - 

UniShip, UniReco)

 
(Shipping Aggregation, 
Shipping Automation*)

Customer Engagement 
Layer

 
(SMS & Whatsapp Mktg 
Automation, Chatbots)
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Revenue (INR Mn)1 Profit/Loss After Tax (INR Mn)1

(42.1%) (5.2%)

Note: 1. FY22, FY23 and FY24 Revenue and Profit/Loss after Tax are as per audited financials; 2. Client count basis Q2 FY 25 time period across all 
businesses

(42.8) (22.3)(21.9)

(43.9%)

xx% As % of Revenue

FY23 FY24FY22

318%+

FY23 FY24

101.7

425.6

FY22

49.9

Shipway has shown consistent revenue growth with a focus on 
reducing loss margins and achieve profitability

The company has a sizable client base of 3,000+2 customers across products, primarily in the SMB & 
mid-market segments. It also serves several notable brands such as Durex, Juicy Chemistry, 

Tresmode, Dot & Key, Amante, Libas, Sleepy Owl, Sennheiser and many more
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For further information, please contact

Company: Investor Relations Advisors:

CIN: U74140DL2012PTC230932
Mr. Deepak Gupta – Director, Strategy & Investor Relations 
investor.relations@unicommerce.com

www.unicommerce.com

CIN: U74140MH2010PTC204285
Mr. Rahul Agarwal / Mr. Karan Thakker
rahul.agarwal@sgapl.net / karan.thakker@sgapl.net 
+91  98214 38864 / +91 81699 62562
 
www.sgapl.net 
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http://www.unicommerce.com/
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