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Wipro Wins Multi-Million-Dollar Deal by Etihad Airways for IT 
Transformation and Cost Optimization 

 
ABU DHABI | BENGALURU, India – Jan 30, 2025: Wipro Limited (NYSE: WIT, BSE: 507685, 
NSE: WIPRO), a leading technology services and consulting company, today announced that 
it has been selected by Etihad Airways, the national airline of the United Arab Emirates, to 
lead its comprehensive technology modernization. Wipro will ensure seamless migration of 
legacy systems and improve operational efficiency across key areas, including workplace, 
network, infrastructure, and service management.  
  
As part of the five-year contract, Wipro FullStride Cloud will deliver a customized cloud-based 
solution that will provide Etihad Airways real-time insights into their resource utilization and 
improve operational agility and scalability for their global operations.  
  
Wipro will also integrate Generative Artificial Intelligence (GenAI) modules across the IT 
framework - from automation of data centers to conversational support to end-users. GenAI 
will also provide intelligent device management and insights that will optimize performance 
and resolve potential disruptions proactively. 
  
Frank Meyer, Chief Digital Officer, Etihad Airways, said, "We look forward to working with 
Wipro to prepare for the AI era, with an emphasis on innovation, sustainability, and cost 
optimization. Together, we aim to elevate our customers' experiences through advanced 
automation, intelligent operations, and enhanced observability.” 
  
Vinay Firake, CEO – Asia Pacific, Middle East and Africa (APMEA), Wipro Limited, said, 
“We are excited to embark on this journey with Etihad Airways and enable them to adapt to 
the dynamic needs of the aviation industry. Through our proven expertise in digital 
transformation and AI-powered solutions, we will deliver seamless, efficient and innovative 
services to their customers." 
  
Additionally, Etihad Airways will gain access to Wipro's Innovation Lab in the UAE, which will 
play a pivotal role in enhancing their technology to meet the evolving demands of their global 
operations. 
  
For more than two decades, Wipro has operated in the Middle East with thousands of 
employees and providing opportunities for local talent to effectively serve the clients in the 
region. The company brings its global expertise in the aviation industry and proven capabilities 
across cloud transformation to help clients unlock new opportunities. 
Note: The deal was mentioned in Wipro Limited's financial results announcement press 
release, dated January 17th, 2025, for the quarter-ended December 31st, 2024, with a 
description of the company, but without naming it as Etihad Airways. 
 
 
 
 
 



 

 

About Wipro Limited 
Wipro Limited (NYSE: WIT, BSE: 507685, NSE: WIPRO) is a leading technology services and 
consulting company focused on building innovative solutions that address clients’ most 
complex digital transformation needs. Leveraging our holistic portfolio of capabilities in 
consulting, design, engineering, and operations, we help clients realize their boldest ambitions 
and build future-ready, sustainable businesses. With over 230,000 employees and business 
partners across 65 countries, we deliver on the promise of helping our customers, colleagues, 
and communities thrive in an ever-changing world. For additional information, visit us at 
www.wipro.com. 
 
Media Contact: 
Wipro Media Relations 
media-relations@wipro.com 
 
Forward-Looking Statements 
The forward-looking statements contained herein represent Wipro’s beliefs regarding future events, 
many of which are by their nature, inherently uncertain and outside Wipro’s control. Such statements 
include, but are not limited to, statements regarding Wipro’s growth prospects, its future financial 
operating results, and its plans, expectations and intentions. Wipro cautions readers that the forward-
looking statements contained herein are subject to risks and uncertainties that could cause actual 
results to differ materially from the results anticipated by such statements. Such risks and uncertainties 
include, but are not limited to, risks and uncertainties regarding fluctuations in our earnings, revenue 
and profits, our ability to generate and manage growth, complete proposed corporate actions, intense 
competition in IT services, our ability to maintain our cost advantage, wage increases in India, our ability 
to attract and retain highly skilled professionals, time and cost overruns on fixed-price, fixed-time frame 
contracts, client concentration, restrictions on immigration, our ability to manage our international 
operations, reduced demand for technology in our key focus areas, disruptions in telecommunication 
networks, our ability to successfully complete and integrate potential acquisitions, liability for damages 
on our service contracts, the success of the companies in which we make strategic investments, 
withdrawal of fiscal governmental incentives, political instability, war, legal restrictions on raising capital 
or acquiring companies outside India, unauthorized use of our intellectual property and general 
economic conditions affecting our business and industry. 
 
Additional risks that could affect our future operating results are more fully described in our filings with 
the United States Securities and Exchange Commission, including, but not limited to, Annual Reports 
on Form 20-F. These filings are available at www.sec.gov. We may, from time to time, make additional 
written and oral forward-looking statements, including statements contained in the company’s filings 
with the Securities and Exchange Commission and our reports to shareholders. We do not undertake 
to update any forward-looking statement that may be made from time to time by us or on our behalf. 
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