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HCLTech and Tecnotree collaborate to bring 5G-led GenAl solutions for telcos

NEW YORK and NOIDA, India, June 19, 2024—HCl Tech, a leading global technology
company, and Tecnotree, a leader in telecom business support system (BSS) platforms,
today announced a strategic partnership to co-develop advanced 5G-led generative Al
(GenAl) solutions for the global telecom industry.

The partnership will bring together HCLTech’s deep expertise in driving Al-led digital
transformation for telcos and CSPs and Tecnotree’s proven 5G and Al-led BSS platform
capabilities. The companies will bring to market solutions that will help telcos and CSPs
unlock new opportunities, accelerate innovation and drive sustainable growth with next-

generation solutions that enhance customer delight though hyper-personalization.

“"We are excited to embark on this exciting journey with HCLTech by leveraging Tecnotree's
Sensa Intelligence platform to drive transformation. By combining our strengths, we are
committed to delivering unparalleled value by redefining digital experiences and improving
revenue monetization capabilities for our clients,” said Hitesh Morar, CTO and CPO of

Tecnotree Corporation.

"This partnership marks a major milestone in our journey to innovate and transform the
global telecom industry. Together, we aim to solve real-world challenges for telcos by
using GenAl and create meaningful business impacts,” said Pawan Vadapalli, Corporate
Vice President and Global Head, Digital Business Services, HCLTech.

In alignment with the Open Digital Architecture (ODA) and Al guidelines of TM Forum, a
major industry body comprising 800+ CSPs, HCLTech and Tecnotree’s joint solutions will
seamlessly integrate with the CSPs’ current capabilities while transforming their BSS with
new capabilities.

HCLTech is a sponsor of the DTW Ignite 2024, TM Forum-hosted annual global summit for
the telecom industry, from June 18-20 in Copenhagen, Denmark. Visit our booth #420 to

learn more.

To learn more about our partnership, please visit <https://www.hcltech.com/discover/tm-

forum-dtw-ignite-1>
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About HCLTech

HCLTech is a global technology company, home to more than 227,000 people across 60
countries, delivering industry-leading capabilities centered around digital, engineering,
cloud and Al, powered by a broad portfolio of technology services and products. We work
with clients across all major verticals, providing industry solutions for Financial Services,
Manufacturing, Life Sciences and Healthcare, Technology and Services, Telecom and
Media, Retail and CPG and Public Services. Consolidated revenues as of 12 months ending
March 2024 totaled $13.3 billion. To learn how we can supercharge progress for you,
visit hcltech.com.

For further details, please contact:
HCLTech

Meenakshi Benjwal, Americas
meenakshi.benjwal@hcltech.com

Elka Ghudial, EMEA
elka.ghudial@hcltech.com

James Galvin, ANZ
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Siddhartha Bhatnagar, India
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