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An electronic version of this report is available online at:
https://www.ramco.com/investor—relations/annual-reports

Scan this OR code to navigate investor-related information

Disclaimer:

This document contains statements about expected future
events and financials of Ramco Systems Limited (‘The
Company’), which are forward-looking. By their nature, forward-
looking statements require the Company to make assumptions
and are subject to inherent risks and uncertainties. There is
a significant risk that the assumptions, predictions and other
forward-looking statements may not prove to be accurate.
Readers are cautioned not to place undue reliance on forward-
looking statements as several factors could cause assumptions,
actual future results and events to differ materially from those
expressed in the forward-looking statements. Accordingly,
this document is subject to this disclaimer and qualified in its
entirety by the assumptions, qualifications and risk factors
referred to in the Management Discussion and Analysis section
of this Annual Report.
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About this Report

At Ramco Systems Limited, we are dedicated to report the
financial and non-financial performance of the Company in
compliance with the regulatory requirements of the Companies
Act, 2013, and the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015. Our Integrated Annual Report is
crafted in alignment with the Integrated Reporting <IR> Framework
by IIRC. It offers a comprehensive and detailed overview of our
business performance, showcasing how we manage our various
stakeholders and create shared value through our corporate
governance, strategy and risk management, stakeholder
engagement, and sustainability initiatives.

Frameworks and Guidelines

The content and structure of this Annual Report is guided by the
framework endorsed by the IR Council. Besides, the Company fully
complies with the Stock Exchanges and SEBI compliances. We

are committed to embracing best practices in reporting to ensure
transparency and better stakeholder engagement.

Scope and Boundary

This Annual Report comprises the relevant aspects of the
operations of Ramco Systems Limited. It also consists of the
desired statutory disclosures and audited annual financial
statements for the year ended March 31, 2024. All the subsidiaries
accounts are consolidated in the consolidated financial statements.

Feedback

Your valuable feedback is integral to the continuous enhancement
of our reporting journey. Kindly direct your comments to
investorrelations@ramco.com

3 Integrated Report 2023-24
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Oriving Transfarmation.
Building Future.

The world is transforming rapidly, presenting immense
opportunities alongside significant challenges. In this era of
dynamism, transformation with a spark for innovation is more than
just a necessity; it is what drives the path for sustained growth and
enduring success.

At Ramco, we wholeheartedly embrace this ethos of transformation by nurturing a culture of
continuous innovation. Our commitment to stakeholders is mirrored in our solutions designed
to future-proof businesses, keeping them ahead of the curve. Our cutting-edge solutions
address our customers' core needs and shape their future business landscape. By combining
industry expertise with customer centricity, we revolutionise business operations by optimising
processes, enhancing efficiencies, and crafting exceptional user experiences.

In each of our endeavours, we are driving transformation and building the future by shaping
tomorrow's industries, leaving a lasting and positive impact. We call ourselves the catalysts of
change, nurturing a future where possibilities flourish.
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usp 63.92 win.

Revenue

A0+

Industries Covered

11

Million-Dollar Plus Deals Signed

usp 18/.99 .

Unexecuted Order Book
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Transforming Business Dynamics with
Future-Ready Solutions

Ramco Systems Limited (‘Ramco’ or ‘the Company’ or ‘we’) is a
global enterprise software Company offering world-class SaaS-
enabled platform and products. As a future-ready organisation,
Ramco focuses on delivering innovative, next—generation cloud
enterprise applications to empower enterprise growth.

Our offerings

As a fast-growing enterprise software player, Ramco is making significant strides in the market. Backed by our multi-tenant
cloud and mobile-based enterprise software, we are steadily progressing in the areas of:

Global Payroll Aviation Logistics

& HR

Our solutions leverage cutting-edge technologies like artificial intelligence, machine learning, and advanced analytics to drive
operational efficiency and business value for our clients. To meet the specific needs of our clients worldwide, we offer flexible
deployment models — Cloud (public or private), On-Premises, or Managed Service.

Ramco Systems Limited RN |
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Highlights 2023-24 Transforming Organisations across
the Globe

We support our clients’ digital transformation initiatives in 30

1 9 9 7 locations across 35+ countries.

Year of establishment

35+ STV

Country Presence 9 9

Disclaimer: This map is a generalised illustration only for the ease of the reader to understand the locations,
and it is not intended to be used for reference purposes. The representation of political boundaries and the
names of geographical features/states do not necessarily reflect the actual position. The Company or any

of its Directors, officers or employees, cannot be held responsible for any misuse or misinterpretation of any

information or design thereof. The Company does not warrant or represent any kind in connection of the
accuracy or completeness.

Global Offices

India America

Chennai (HO), Bengaluru, New Jersey and Texas
Gurugram, Rajapalayam, Madurai

2 M I n. Europe Canada

United Kingdom, Switzerland, Vancouver

Users
Germany and Spain
Middle East Africa
U.A.E., Qatar and Saudi Arabia Durban and Sudan
1 ) U U U Asia ANZ
Customers Singapore, Malaysia, Indonesia, Australia and New Zealand

Hong Kong, China, Vietnam,
Philippines, Macao, Japan and Korea

'I 8 U U + Geography-Wise Revenues in FY 2023-24 (in %)
)

Employees

APAC India Europe

USD 64.41 Min. us Middle East & Africa

Total Income

7 Integrated Report 2023-24
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From the
Chairman’s Desk

66

At Ramco, we
are committed
to fostering

a culture of
operational
excellence,
customer
satisfaction,
and business
agility.

Ramco Systems Limited SN |
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Dear Shareholders,

Resilience and determination
have been our guiding forces
through the periods of global
volatility and challenges. Our
commitment to growth and
innovation has not only helped us
navigate uncertain times but also
reinforced our transformative
mindset. This year, our theme,
‘Driving Transformation. Building
Future, embodies our dedication
to pioneering advancements and
shaping a visionary path forward.
Together, we are paving the way
for a dynamic and innovative
future, setting new benchmarks
in our space.

Businesses worldwide are
significantly increasing their
technology investments.
Organisations are prioritising
digital transformation
initiatives, recognising that their
competitive edge and value
creation depend on effectively
leveraging technology across
processes, products, services,
and customer experiences.

| am delighted to share with
you that Ramco Systems is
witnessing the beginning of

a turnaround, with several
positive developments across
our operations. We have been
working tirelessly to strengthen
our core operations and seize
new growth opportunities.

Our strategic initiatives and

investments are starting to pay
off, signalling a promising future
ahead.

One of the most significant
milestones this year was the
launch of a modern SaaS-
enabled payroll platform

— Ramco Payce. This game-
changing, cutting-edge platform
exemplifies our focus on
innovation and modernisation. It
offers best-in-class Al-enabled
experience, with an easy-to-
use, rich user interface. Payce
helps businesses streamline
operations, boost productivity,
and stay competitive in a rapidly
evolving digital landscape. The
positive feedback from our
clients reaffirms the strong
impact of our product in the
enterprise software market.

Our efforts are setting the stage
for sustainable growth. We have
implemented financial strategies
aimed at optimising our
resources, reducing costs, and
enhancing revenue streams.

At Ramco, we are committed

to fostering a culture of
operational excellence, customer
satisfaction, and business
agility. We have undertaken
significant efforts to modernise
our technology, ensuring our
solutions remain at the forefront
of innovation and meet the ever-
evolving needs of our clients.

We are continuously upgrading
our infrastructure, adopting

the latest technologies, and
enhancing our product offerings
to deliver unparalleled value. Our
focus on R&D and continuous
improvement is central to our
strategy, enabling us to stay
ahead of industry trends and
anticipate the needs of our
clients.

As we look ahead, the future
holds immense promise and
potential. The demand for
transformation continues to
grow, and we are well-positioned
to capitalise on this opportunity.
Our focus remains strong — to
deliver innovative solutions that
drive efficiency, productivity, and
competitive advantage for our
clients.

In conclusion, | would like to
express my sincere gratitude to
you, our esteemed shareholders,
for your support and trust in
Ramco Systems. | am confident
that we will emerge stronger,
more resilient, and better
equipped to tackle the challenges
and opportunities that lie ahead.

Thank you for your continued
support and belief in our shared
vision.

Warm Regards,

P. R. Venketrama Raja
Chairman

| ISl Integrated Report 2023-24
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Message

from the CEO

Our pursuit
of excellence
encompasses
five core
dimensions,
each vital fo
our journey of
transformation.

Ramco Systems Limited JRION |
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Dear Shareholders,

| am deeply grateful for the trust and support of our incredible
team, esteemed customers, and valued stakeholders during
my first year as CEO of Ramco Systems. This year has been
remarkable on several fronts.

We initiated the turnaround and modernization programs

for the entire organization. We launched Ramco Payce, our
modern payroll platform and inked strategic partnerships
with Deloitte India and BDO that expands our market reach.
Furthermore, we acquired a prestigious customer in Korean
Air in the Aviation Maintenance, Repair and Overhaul (MRO)
segment. Your unwavering support has been the cornerstone
of our success, and for that, | thank you.

Our focus on five key areas of excellence — Operational,
Financial, Product, Technical, and Customer - is driving our
ongoing transformation journey. By prioritizing high-quality
implementation, consistent support, and comprehensive
managed services, we are building lasting partnerships and
ensuring ongoing client satisfaction. Strategic financial
management is ensuring sustainable growth while we
navigate industry complexities. Our unwavering commitment
to innovation is keeping our offerings stable, reliable, and
addressing evolving client needs.

Looking Ahead: We are actively driving our growth plans
through continued modernization and transformation. By
prioritizing the customer experience at every touchpoint, we
empower our teams to deliver performance excellence. This
unwavering commitment to customer-centricity, coupled
with strong organizational discipline and a relentless pursuit
of innovation, will ensure we stay ahead of the curve. We
are dedicated to continuous improvement, guided by your
valuable feedback. Our focus remains on exceeding client
expectations in every interaction.

Thank you for your dedication and support. Together, we
will continue to achieve remarkable success and propel the
Company forward.

Warm Regards,

Sundar Subramanian
CEO

| IaRWntegrated Report 2023-24
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Oriving Transformational
Strategies by Understanding
Operating Environment

In today's rapidly evolving business landscape, businesses are
witnessing a significant shift towards cloud-based solutions.
These solutions not only offer greater agility and scalability
but cost-effectiveness as well. Some of the emerging trends
shaping the modern operating environment include:

Personalised Enterprise Solutions

The world is shifting from rigid, one-size-fits-all enterprise software to more personalised and user-friendly
applications. With constant technological evolution, customers demand solutions that can meet their unique business

needs and processes.

SaaS-Enabled Platforms & Products

SaaS-enabled platforms and products are shaping the modern operating environment by providing scalable, cost-efficient,
and up-to-date solutions that enhance collaboration, support remote work, and ensure robust data security and compliance.

Data Analytics

Enterprises are looking to leverage their data assets to drive smarter decisions through techniques like big data
analytics, data mining, business intelligence, and self-service analytics. Data visualisation and the ability to derive
intelligent insights from operational data are becoming essential capabilities.

Efficiency and Tech Competitiveness

In today's challenging economic climate, enterprises are laser-focused on optimising operational efficiency and
maximising tech competitiveness. They achieve this by streamlining processes, leveraging latest technologies like
Artificial Intelligence ("Al") and Machine Learning(“ML") reining in expenses, and maximising output while minimising
input costs. Thereby boosting profitability and competitiveness.

Ramco Systems Limited [RECH |
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Building the Future: =+
Transforming =~
Global Businesses .
Offerings .
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R Ramco's diverse portfolio
o N\ N encompasses Aviation,

Y : Payroll, ERP, and Logistics
\ 3 - Solutions. These offerings
-\ | empower global enterprises
L AR ¢ »  toremain at the forefront
: \-,' i ~ - and capitalise on emerging
| "\\- '~ =" trends. By leveraging the
.../ - |~ latest advancements,
=~ =, .- = .| Ramco'sofferings enable
= e = - = businesses to future-proof
3“"3:* R = == | fheir operations, unlocking
T SR -~ - [ newrealms of efficiency,
. & A!“"" agility, and growth.
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Global Payroll & HR ? e

Pioneering the Next-Gen Payroll Soluii. ‘ )

Our Rationale

The global payroll & HR processing landscape is undergoing a
transformative shift due to increasing workforce dynamics,
regulatory changes, and the demand for efficient and intelligent
solutions. With the rise of remote and hybrid work and the growth of
the gig economy, workplace and workforce dynamics have completely
changed. As a result, payroll administration can no longer remain a
backroom function; it must move to the boardroom as it empowers
the organization’s workforce and drives business success.

Our Value-Proposition

Overview Offerings Benefits

Ramco's cloud-based global Modern SaaS-Enabled Streamlines global payroll &
payroll & HR solutions redefine Payroll Platform HR operations

the digital backbone for
forward-thinking organisations.
It is built on a future-ready
architecture that offers agility, Payroll Analytics-BInGO Drives operational efficiencies
scalability, and intelligence to
navigate global payroll & HR
complexities.

Global payroll & HR Ensures compliance with
Coverage: 150+ Countries local regulations

Automated Payroll Enables data-driven decision-
Processing and Compliance making

CHIA - Al Assistant Fosters superior employee
experience

Ramco Systems Limited JREeH |
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payce

EFFORTLESS . FAST , PRECISE

Payce - A Revolutionary Platform-based Payroll Software

In our commitment to constantly evolve and push the boundaries of innovation, and our quest to embark on our platform
modernisation journey, during the year we unveiled Payce — a transformative platform that redefines the perception of payroll
processing. Payce is the culmination of Ramco's 25+ years of learning in the global payroll space, offering a mobile-responsive,
new-age user experience that enables seamless on-the-go payroll tasks.

What Makes Payce a
Revolutionary Platform?

Quick Implementation

Enables rapid onboarding of
multiple entities/countries through
a simple and uniform User
Interface ("UI"), with pre-configured
steps ensuring quick and hassle-
free implementation and faster

go-live.
Real-Time Monitoring Our Unigueness
Provides real-time monitoring q Our S"‘ategv
through visual representations Platform Modernisation Focused Approach
fcl’rstrleamlmlrg r:;':'w”:g of ' A transformative platform with Target strategic growth industries and
globa tpayro ing ¢ ranstorma |ond a user-centric design, intuitive Fortune 500 companies where we have
p;?e'c S ensuring transparency an interface, and advanced features for demonstrated success and a referenceable
etticiency. streamlining payroll operations. client base.
Payroll Administrator Experience Global Coverage ® Technology Integration
Posssiigs p:wedrIUI plrocessTg Extensive global payroll & HR Incorporate cutting-edge technologies like
C?Zatl ! Iisr']', an. ng arglje vcilumes coverage across 150+ countries, Al, ML, and advanced analytics to stay ahead
orca IT Within mind es, © Zva "9 addressing local regulations and of the curve and meet evolving market
payroll to a strategic boardroom workforce dynamics. demands.
asset.

. . Advanced Analytics & Reporting @ Strategic Partnerships
Intuitive Ul and Analytics . .
K dministrators informed Powerful payroll analytics capabilities With various In-Country Providers (ICPs)
theeps: n:l:hls rators in O:EeBI - enabling data-driven decision-making to expand global payroll & HR coverage

rougnoutt the process, With Bin and strategic workforce planning. and redefine the landscape of payroll

report viewer and DIY analytics tool .
transformation.

enabling on-demand reporting, data Employee Experience

analysis, and real-time insights. Mobile-friendly experience with self- @ Customer Advocacy

Employee Experience service portals, enhancmg _employee Foster customer loyalty and advocacy
engagement and productivity. through a rewarding experience, leveraging

Delivers seamless, mobile-friend| . .
! y our extensive client engagement programs.

experience with instant query Scalability

resolution through the 24/7 Payroll Cloud-based architecture @ Regulatory Compliance

Bot CHIA, enhancing engagement, enabling seamless scalability to Monitor and adapt continuously to changing
productivity, and employee accommodate business growth and local regulations and workforce dynamics to
satisfaction. changing requirements. ensure compliance across global markets.

| BRWAll I ntegrated Report 2023-24



Aviation

Transforming Operations. Unleashing Potential.

Our Rationale

The aviation industry is undergoing a period of rapid
transformation. This transformation is driven by the need

for increased efficiency, safety, and sustainability. Aviation
organisations seek comprehensive solutions to streamline
operations, optimise resource ufilisation, and ensure regulatory
compliance while embracing cutting—edge technologies.

Our Value-Proposition

Overview Offerings

Ramco Aviation Suite is a Aviation Maintenance &
comprehensive and integrated Engineering (M&E)
solution. It is designed
to revolutionise aviation
operations, catering to the Supply Chain Management
unique needs of airlines,
Maintenance, Repair and
Overhaul (MRO) helioperators,
defense, drones, and Electric Maintenance Control
Vertical Take-off and Landing Center

(eVTOL) companies. Flight Operations

MRO

Finance & Enterprise Asset
Management (EAM)

Ramco Systems Limited [REeH |

Benefits

Enhance operational efficiency
through process optimisation

Improve asset utilisation and
uptime

Ensure regulatory compliance
and safety standards

Provide real-time visibility and
insights

Facilitate paperless operations

Drive digital transformation



Corporate Overview ‘

Our Uniqueness
F

Comprehensive Solution

Our Aviation Software offers a complete, end-to-end
solution encompassing M&E/MRO, Supply Chain,
Finance, EAM, Maintenance Control Centre, and
Flight Operations, providing a unified platform for
seamless operations.

Industry-Specific Expertise

We have developed deep domain knowledge with
decades of experience in the aviation sector. We
have tailored our solutions to address the niche
challenges and regulatory requirements of varied
segments in the industry.

Cutting-Edge Technology

We leverage advanced technologies such as artificial
intelligence, machine learning, and automation to
optimise operations, predict maintenance needs, and
drive intelligent decision-making.

Flexible and Scalable

Our solutions are designed to be flexible and
scalable, adapting to the evolving needs of our
customers as their businesses grow or change.

Statutory Reports Financial Statements

Our Strategy

Segment Focus

We continue to focus on specific segments within

the aviation industry, such as MROs, helioperators,
commercial airlines, and emerging sectors like eVTOLs
and drones. These are the sectors where we have
established a strong foothold.

Product Enhancements

Ongoing product enhancements to our Aviation Suite
with new features and capabilities. We plan to achieve
this by incorporating feedback from our customers and
industry experts to stay ahead of the curve.

Strategic Partnerships

Pursue strategic partnerships and collaborations with
industry leaders, aviation authorities, and technology

providers to drive innovation and deliver cutting-edge

solutions.

Geographical Expansion

Explore opportunities for geographical expansion,
targeting regions with significant growth potential in the
aviation industry. Additionally, our plans to strengthen our
presence in existing markets remain steady.

| IEeN Integrated Report 2023-24



ERP

Redefining the Digital Backbone

Our Rationale

In today's rapidly evolving business landscape, traditional Enterprise
Resource Planning (ERP) systems, focused solely on operational
improvements, are no longer sufficient. Organisations need to
embrace transformative, cloud—based ERP solutions that integrate
cutting—edge technologies like Al, 1oT, and advanced analytics to
thrive in a volatile, uncertain, complex, and ambiguous (VUCA) world.

Our Value-Proposition

Overview Offerings Benefits

Ramco's cloud-based ERP Integrated ERP across Enable real-time insights and
Software redefines the digital Asset-Heavy and People- informed decision-making
backbone for forward-thinking Centric Industries
organisations. It is built on a
future-ready architecture that
offers agility, scalability, and Supply Chain Facilitate remote work and
intelligence to navigate through seamless connectivity

the evolving market dynamics

and stay ahead of competition. Manufacturing

Drive operational efficiencies
Finance and optimisation

Human Resources
Provide flexibility and

scalability

Logistics - .
Enable digital transformation

Cement

Ramco Systems Limited J2ION |
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Our Uniqueness

®

One Codebase

Built from the ground up using one codebase, ensuring seamless
integration across all components without any complexity.

Cloud Benefits

Offers cloud-based ERP with Zero Capex and a pay-per-use model,
optimising IT investments and enabling easy scalability.

Mobility

Integrates mobile apps and responsive design for real-time access and
on-the-go operations.

Flexibility

Offers extensive extension tools and capabilities to tailor the solution
to specific business needs and enhance customer experience.
Integration

Robust enterprise services platform for seamless connectivity with
third-party systems, leveraging existing investments.

User Interface: Modern, intuitive, and user-friendly interface, focusing
on Zero Ul and the best-in-class user experience.

Statutory Reports

Financial Statements

Our Strategy

Focused Approach

Target strategic growth industries where
we have demonstrated success and a
referenceable client base, leveraging our
expertise and proven track record.

Customer Advocacy

Extensive engagement programmes
with existing clients through events,
referrals, and more, fostering a
rewarding experience and creating brand
champions.

Adapting to Market Demands

Incorporate cutting-edge technologies
like Al, ML, loT, multi-cloud solutions, and
mobile-first offerings to continually stay
ahead of the curve and remain relevant in
the evolving market landscape.

| 2Rl integrated Report 2023-24



Logistics

Powering Operational Efficiency and Growth

Our Rationale

The logistics industry is withessing a surge in demand for an
efficient and integrated ERP solution, tailored for logistics service
providers that can not only help streamline operations, improve
visibility and control, enhance customer service, but also drive
business growth in today's competitive market landscape.

Our Value-Proposition

Overview Offerings Benefits

Ramco's Logistics Software Transportation Management Streamline processes
is a unique, end-to-end System (TMS)
integrated business solution.
It addresses the distinct
needs of 3PL (third-party Facilitate paperless
logistics) and express parcel Enterprise Asset operations
providers. Management (EAM)

Reduce costs & improve
Warehouse Management margins
System (WMS)

Enhance efficiencies
Supply Chain Management

Deliver superior customer
(SCM)

experiences

Rating & Biling End-to-end visibility and

Finance automated billing

Ramco Systems Limited [eiel |
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Our Uniqgue Proposition

Depth and Breadth of TMS and WMS

Our robust TMS and WMS solutions cater specifically
to the needs of 3PL & Express Parcel service
providers. Thus enabling seamless transportation and
warehouse management.

End-to-End Solution

We are one of the few product companies that provide
an integrated end-to-end solution for the 3PLs,
covering TMS, WMS, Finance, EAM and SCM. Thus
ensuring a seamless and cohesive experience.

Scalable & Flexible Integration Framework

Our solution offers a flexible framework for
connecting with third-party applications, allowing
businesses to work with multiple applications while
addressing their unique business needs.

Customisation and Upgrade Compatibility
Ramco’s framework facilitates customisation and
enhancements without hindering future upgrades,

ensuring a smooth and continuous improvement
journey.

Our Strategy

We recognise the importance of staying ahead of
emerging trends and capitalising on growth opportunities
in the logistics industry. Our vertical's transformative
priorities and growth strategies for the upcoming fiscal
year include:

@ Regional Focus

Continued focus on verticals and sub-verticals where
we have deep domain expertise and proven solutions,
such as 3PL providers in Australia & New Zealand (ANZ),
Indonesia, and Saudi Arabia.

@® Product Modernisation

A phased approach to releasing the upgraded versions
with enhanced Ul & user experience of our TMS and WMS
solutions for end users, marking the culmination of our
product modernisation journey.

@ Continuous Improvement

We remain dedicated to improving product stability and
fostering long-term partnerships with referenceable clients
in the regions we operate, solidifying our market presence.
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Building Lasting
Value for the Stakeholders

Our business model is meticulously designed to generate value
across the stakeholder spectrum. It is strategically aligned to
produce exceptional outcomes at every stage of the business value
chain - from conceptualisation and development of innovative
software solutions to the delivery of high—quality products and
services to our valued customers.

) O
% Customers 202, | Investors 88% Employees

Offering innovation Transparent financial Continuous learning

continually through reporting and timely through robust training

tailored solutions by communication of and upskilling programs

leveraging cutting- performance

edge technologies and Clear career growth

delivering enhanced user Strategic clarity for future and advancement

experience growth opportunities

Prioritising customer Robust risk management Inclusive, supportive,

needs by actively practices to mitigate and positive workplace

seeking feedback and potential threats culture

implementing market

insights Build investor confidence Performance-based

through timely recognition, rewards, and

Providing efficient communication incentives

support and service

delivery, ensuring Actively seeking and

customer satisfaction addressing employee
feedback, suggestions,

Adopting proactive and development needs

approach to

understanding and

addressing customer

requirements 0—‘ 0—‘ 0—‘
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Community

»
>

Actively engage with

the community through
tailored programmes and
initiatives

Commitment to social
and environmental
sustainability practices

Support local
communities through
philanthropic activities
and investments

Strict compliance

with regulations,

ethical standards, and
community expectations

Proactively assessing
and addressing
environmental impacts

]

Environment

»
'

Implementing eco-
friendly practices across
all operations

Focussing on reducing
carbon footprint and
waste generation

Transitioning towards
renewable energy
sources for a greener
future

Conducting
comprehensive
environmental impact
assessments for
informed decision-
making

Setting and achieving
ambitious sustainability

goals and targets o_‘
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Driving Collaboration for
Shared Success
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Customers

Investors

Employees

Communities

Environment

¥o1

At Ramco, we embrace
a holistic approach to
stakeholder engagement,
recognising the pivotal

role played by diverse
stakeholder groups in our
success. This section delves
into our comprehensive
strategies and initiatives
tailored to meet the unique
needs and expectations

of our valued customers,
investors, employees,
communities, and
environment.

| I2W @l Integrated Report 2023-24



ramco

Building S08
Better Relations

At Ramco, customers are the heart of our business. Our sincere
commitment to customer centricity is deeply ingrained in our
organisational culture. It drives us to continuously enhance the
customer experience across all facets of our operations.

From project initiation to execution, delivery, and customer support,
we engage with our customers meaningfully and purposefully. This
approach enables us to understand their unique needs, allowing us
to meet their requirements with utmost precision and excellence.

11 18%

Million-Dollar Plus Deals Signed Contribution to Revenue from Top 10 Clients

Over 800/0 25

Client Retention New Customers Added

Strengthening Focus on Service

We have strengthened our focus on service by deploying an support process workflows, implemented industry best
enhanced version of our customer issue tracking system, practices, and enhanced our support dashboard to provide
rTrack, at all client sites. This enables clients to browse real-time insights into customer support performance metrics,
through a wide range of FAQs and quickly resolve common SLAs, and usage statistics.

problems/queries. We have also standardised our internal

Ramco Systems Limited Jeiel |
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New Innovations

Driving innovative customer-centric solutions that evolve with market dynamics through advanced technologies, intelligent
automation, and transformative platforms across various industries. Some of the notable innovations during the year include:

Global Payroll

& HR Aviation Logistics
Payce a modern > Maintenance Control > Enhanced mobility > TMS and WMS
SaaS-enabled platform Centre for defect for accessing ERP solutions with
redefining payroll management in functionalities on-the- improved Ul, UX,
processing line maintenance go performance, and
Implementor Module for operations > Industry-specific sezlEllly
rapid onboarding and Multi-layered product packages for » Quick Implementation
faster go-live authentication for verticals like FMS, Kit for faster ROl and

. o safeguarding aircraft Textiles, and Foundries digital transformation
Real-time monitoring
and visual s > BInGO Tool for

representations for
global payroll & HR
projects

Automated employee
assignment based on
qualifications, licenses,

advanced data
visualisation and
reporting

> Intuitive Ul, analytics, e i iz et >

and Payroll Bot CHIA
for enhanced employee
experience

Integration of Al, ML,
and loT for intelligent
recommendations and
predictive analytics

Customer Engagement
and Support
Our constant endeavours toward enhancing customer experience are

driven through structured surveys and the implementation of insights
provided by our customers. These include:

Product Management Council (PMC)

Customers actively involved with the product team to provide constant
feedback on product improvement and new feature development

Engagement Level Feedback (ELF)

Quarterly feedback survey across all customers undergoing project
implementation to get feedback on the overall delivery experience

Net Promoter Score (NPS)

Annual survey focusing on overall support experience, product
usability, flexibility, and comprehensiveness
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Driving Customer Satisfaction

We engage with our customers throughout the year in various ways to reinforce trust and strengthen relationships. The
invaluable insights gained through these interactions have played a pivotal role in enhancing our products’ Ul and UX making it
more intuitive and intelligent through automation. We are committed to continuously incorporating these learnings, ensuring our
solutions remain at the forefront of innovation and customer satisfaction.

Business Segment-Wise Revenue Contribution (%)

SDGs Impacted

INDUSTRY, INNOVATION I RESPONSIBLE
AND INFRASTRUCTURE

CONSUMPTION
AND PRODUCTION

® Global Payroll & HR ERP Aviation

Ramco Systems Limited Eeeio8 |
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Case
Studies

Global Payroll & HR

Australian Advertising Company

A leading Australian out-of-home advertising company replaced
legacy payroll systems with Ramco's unified HR and Payroll
solution for 800+ employees. This enabled accurate processing,
integration with other systems, statutory compliance, self-service
portals, and mobile apps — improving employee experience. It
helped them move payroll operations in-house for better control.

Indian International Bank

India's largest international bank reduced Total Cost of Ownership
(TCO) by implementing Ramco's single integrated multi-country
payroll platform across 18 countries. This provided standardisation,
automation, self-service, reporting capabilities, and continued
compliance updates - improving decision-making and reducing
governance overheads. The solution leveraged next-gen
technologies like Al/ML, chatbots, and voice Ul.

Integrated Report 2023-24




Aviation

A Multinational Aerospace Corporation

Ramco Aviation Software has been integral to

a leading multinational aerospace corporation

in its growth journey in New Zealand. Initially
implemented to support the training fleet
programme, the solution now encompasses

MRO operations for military and civil airframes
and engines. With Ramco, the organization has
streamlined processes, improved maintenance
planning and tracking, and enhanced inventory
management. The partnership's success has paved
the way to its other entities in Australia to consider
Ramco's solutions.

A Leading In-Service Support Integrator

Canada's leading in-service support integrator,
entrusted Ramco to manage the Department of
National Defense Fleet. Ramco's Aviation MRO
Solution, integrated with SAP's Financials and
Procurement modules, replaced their legacy
maintenance tracking system. This comprehensive
solution delivered improved process efficiency,
effective fleet management, automated inventory
management, and consistent data with reduced
manual entry.

A Leading French Airline Company

A popular French Polynesian operator, sought a
solution to address various shortcomings of their
previous MRO IT solutions. Ramco's warranty

and claims management solution enabled real-
time tracking and automation, while the tool &
calibration module optimised inventory efficiencies.
Integration with Sabre Rocade Flight Ops system
facilitated real-time maintenance updates and :
flight scheduling. Ramco's one-stop platform for . P
end-to-end M&E provided the effectiveness of best- 4 ‘ b
of-breed solutions, aligning critical MRO functions ' ' \ ‘
with industry best practices.

Ramco Systems Limited JECI2M |
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ERP

Leading Automotive Component Manufacturer

A leading Indian automotive component manufacturer
implemented Ramco's integrated ERP solution to manage
production, inventory, maintenance, procurement, sales,
distribution, and after-sales. This provided transparency across
the value chain, automated transactions, reliable reporting, and
paperless operations - improving efficiency and profitability. The
solution helped them tackle the subdued market demand and plan
operations better.

Indian Multinational Conglomerate

An Indian multinational conglomerate deployed Ramco's Contract ke e M 3
Workforce Management Solution across 28+ plants to standardise ¥ —

hiring, onboarding, and managing 100,000+ contractual workers. &

This enabled manpower planning, attendance reconciliation, \—E —

statutory compliance and workmen productivity tracking, and e

achieved 16-22% cost savings. It also provided real-time visibility
into workforce data for informed decision-making.

P

|

Logistics

South African Logistics Company

The largest logistics company in
South Africa implemented Ramco's
TMS to standardise operations across
business lines. It enabled vendor
management, end-to-end visibility,
report integration, and compliance
with data privacy regulations -
optimising operations and reducing
costs. The integrated nature of the
TMS allowed to handle multiple
customers effortlessly.
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Oriving Growth by

Building Value

0.0
=

Investors

At Ramco, we believe in generating sustainable long-term value
for our esteemed investors. Our key developments across all our
businesses reflect our proactiveness in identifying and capitalising
on opportunities. This helps ensure sustainable and strong value-
creation for our investors in the medium to long term.

Payroll: Redefining the Employee
Experience

Through innovative partnerships and insights, we are creating
lasting value by redefining the employee experience and
driving payroll innovation:

» Forged transformative partnerships with Deloitte and BDO
India for world-class global payroll & HR solutions

» Provided insights for enhancing employee experiences
through the ‘Future of Employee Experience’ study with
Ecosystem

> Shaped strategic roadmaps for innovative solutions
addressing evolving needs in employee management, HR,
finance, and technology addressing evolving employee,
HR, finance, and technology

Ramco Systems Limited JECY/M |

Aviation

Our aviation vertical witnessed remarkable achievements,

solidifying our position as a trusted technology partner for

leading aviation organisations worldwide:

» Strategic partnership with Korean Air for the digital
transformation of their engine maintenance facility

> Successful deployment of a comprehensive suite of
solutions at Philippine Airlines

> Accelerated deployment at Al Engineering Services
Limited (AIESL) following hive-off from Air India,
showcasing agility and commitment to customer success
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ERP: Driving Operational
Excellence

In the ERP domain, we secured significant deals and
expanded our reach, creating lasting value through operational
efficiency and growth:

» Closed a landmark deal with a leading conglomerate for
streamlining Cement and RMC businesses

> Implemented solutions in the EV sub-segments like heavy
commercial vehicles, three-wheelers, and tractors for a
prominent automotive group

> Secured orders from real estate developer, ports operator,
wood products manufacturer, and facility management
service companies

» Solidified position in the EV segment with a deal from an
EV battery manufacturer in Hyderabad

As we look ahead, we remain committed

to fostering collaborative ecosystems that
combine our industry expertise with the
complementary strengths of our partners,
delivering enhanced value to our customers
and driving sustainable growth for our
esteemed investors.

DECENT WORK AND
ECONOMIC GROWTH

SDGs Impacted

Logistics: Driving Efficiency and
Excellence

In the logistics domain, our initiatives are creating lasting
value through operational excellence and customer
satisfaction:

» Secured two multi-million-dollar deals in Australia and
Indonesia

> Implemented TMS, WMS, and Finance solutions for a large
3PL customer in Australia and major retail customer in
Indonesia within 8 months, successfully

> Achieved contract renewals from a large European
player and significant 3PL customer, reflecting customer
satisfaction
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Building a

Dynamic Team

&R

Employees

At Ramco Systems, we take immense pride in being a people-
centric organisation. As a Company, we value diversity, equality,
and inclusion. Our practices are built on shared beliefs and values
established by our leaders and communicated through various
channels, ultimately shaping employee perceptions, behaviours,

and understanding.

Employee Well-Being

At our company, we diligently prioritise the holistic well-being
of our team, offering an array of benefits designed to drive a
thriving work environment. From comprehensive healthcare
coverage including 100% health insurance, accident
insurance, maternity and paternity benefits, to robust wellness
programmes and professional development opportunities
such as on-skill training for over 20% of our workforce, we
empower our employees to flourish both personally and
professionally. Our commitment is further evidenced by

our implemented health and safety management system,
encouragement of hazard reporting,. By investing in their
physical, mental, and career growth, we cultivate a culture of
support and excellence, ensuring each team member reaches
their fullest potential while contributing to our collective
success.

100%

Employees are covered by health insurance and
accident insurance

Please refer to the Business Responsibility and Sustainability Report

(BRSR) on page no.134 for more details on well being of employees.

Talent Attraction and Retention

At Ramco, we view talent acquisition and development as
a cornerstone of our success. Our approach to recruitment
is designed as a multiplier strategy, leveraging cutting-edge

Ramco Systems Limited JEC{eN |

technology to streamline processes and provide candidates
with an efficient, seamless experience. Once onboard, new
team members are introduced to our organization through a
digital onboarding process, followed by comprehensive virtual
training. This equips them with the essential knowledge

and skills needed to contribute effectively to our shared
objectives. We place a strong emphasis on continuous
growth, offering a diverse array of learning and development
programs, mentorship opportunities, and recognition
initiatives. These efforts are aimed at nurturing our talented
workforce, ensuring their ongoing development and job
satisfaction. By investing holistically in our employees'
physical, mental, and career growth, we foster a culture of
support and excellence. This approach enables each team
member to maximize their potential while contributing to our
collective success, ultimately driving Ramco's growth and

88.00%

Retention Rate

170+

No. of New Employees
Onboarded in FY 2023-24
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Diversity and Equal Opportunity

We take great honour in our diverse and inclusive workforce.
With our strong global presence across 35+ countries,

our employees represent 20 nationalities, with 37% being
women. We actively promote fair hiring practices and equal
opportunities for all, regardless of gender, ethnicity, or
background. Our 'Return to Ramco' initiative welcomed back
our former employees, particularly women who had taken
career breaks and were eager to re-join the workforce. Our
hiring practices are designed to consider all types of career
paths, ensuring that candidates are selected based on their
skills and merit, irrespective of their backgrounds.

Total Permanent
Employees

FY 2023-2024 FY 2022-2023

1,767

Female % of Total
Workforce

Training and Development

At Ramco, we believe in the importance of continuous
learning and skill enhancement. Through our initiative
called 'Ramco Corp University, we offer tailored training
programmes that empower our employees to stay ahead
of industry trends and developments. We conducted
training programmes covering a wide range of topics,
including leadership development, functional capabilities,
technical skills, and personal growth.

900+

No. of Training Programmes Conducted During the Year

Please refer to the BRSR on page nos.131 & 136 for more
details on training.

Key Initiatives Include:
» LaunchPad for onboarding

> IgniteU for continuous upskilling
> Bite-sized learning modules
>

High-potential employee programmes like CEO's
Club and Accelerators Club

v

RamcoBootStrap for fostering entrepreneurship

» RamcoNextGen for nurturing future leaders

SDGs Impacted

GOOD HEALTH QUALITY
AND WELL-BEING EDUCATION

sid LU

DECENT WORK AND 1 REDUCED
ECONOMIC GROWTH INEQUALITIES

A

(=)

v

o

J

| Y@l Integrated Report 2023-24



ramco

Empowering Communities for

Building Future Community

At Ramco, we firmly believe in the holistic development of the
communities that we operate in. We are committed to creating a
sustainable future for generations to come. Our Corporate Social
Responsibility (CSR) initiatives are carefully designed to address
the pressing needs of society, aligning with the United Nations'
Sustainable Development Goals (SDGs).

Environmental Sustainability

We firmly believe in safeguarding environment for future
generations. One of our key initiatives is the ‘Conservation
of the Tropical Dry Evergreen Forest of South India’ (TDEF)
project undertaken in collaboration with Auroville Foundation.
As part of our CSR contribution, we allocated Rs. 6 Min.
towards the conservation of this remarkable ecosystem.
The TDEF consists of 1,200 species, including 400 woody
or bulbous species and 800 allied species, making it a
biodiversity hotspot in dire need of preservation. Through
this project, we aim to preserve the unique biodiversity and
ecological balance of the region, protecting the flora and
fauna of the TDEF.

Ramco Systems Limited JECIel |

Education and Skill Development

Education is the cornerstone of progress, and we actively
support initiatives that promote quality education and skill
development. One such endeavour is our collaboration

with Shri Abhinava Vidyatheertha Seva Trust, where we

have supported educational institutions in and around our
operational areas, providing access to quality education for
underprivileged children. Additionally, we have undertaken
vocational skill development programmes to enhance
employability and create sustainable livelihood opportunities.
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Urban Infrastructure and
Sustainable Communities

Ensuring environmental sustainability in urban areas is crucial
for creating sustainable cities and communities. Our recent
project, ‘Towards Rajapalayam Town forming part of the
masterplan development under AMRUT scheme Guidelines of
Tamil Nadu Government’ aims to enhance the environmental
sustainability and urban infrastructure of Rajapalayam, a town
in the Virudhanagar district of Tamil Nadu.

Ramco's CSR Projects

m Objective Target Community

> Conservation of the Tropical
Dry Evergreen Forest of South
India (TDEF)

> Environmental sustainability, » Auroville International
ecological balance, protection Township, Viluppuram District,
of flora and fauna Tamil Nadu

Promoting education and skill
development

Towards Rajapalayam Town
forming part of masterplan

development under AMRUT
scheme

Promoting education and
employment-enhancing
vocational skills

Environmental sustainability,
ecological balance, protection
of flora and fauna

> Inand around the Registered
Office and Corporate Office

> Rajapalayam, Virudhanagar
District, Tamil Nadu

We firmly believe that our CSR initiatives should create lasting
impact and empower communities to thrive. Through our
collaborative efforts with various implementing agencies and
stakeholders, we strive to address critical societal challenges
and contribute to the overall well-being of the communities we
serve. As we move forward, we remain committed to our CSR
endeavours, continuously exploring opportunities to create a
positive and lasting impact on society.

-

GOOD HEALTH QUALITY
AND WELL-BEING EDUCATION

SDGs Impacted
DECENT WORK AND

ECONOMIC GROWTH
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Conservation of the Tropical
Dry Evergreen Forest (TDEF) of

South India

The Tropical Dry Evergreen Forest of South India represents a
unique and critically endangered ecosystem, encompassing
over 400 woody species specifically adapted to the low
annual rainfall of the region. This forest is home to several
rare and threatened species, including Diospyros ebenum,
Diospyros affinis, Hildegardia populifolia, Drypetes porteri, and
Pterocarpus marsupium. Additionally, the widely distributed
flowering and seeding periods across species, supports a
habitat for various animal and insect species, particularly
essential pollinators such as bee species.

Unfortunately, the TDEF is the most endangered forest type in
India, with less than 5% of its original range of approximately
25,500 km? containing remnant vegetation, of which is
mostly secondary regrowth forest. Agricultural intensification
and high population density in the region exert additional
pressures. Thus, it is considered that less than 0.1% of the
forest remains as a functional TDEF ecosystem. This stark
contrast to Sri Lanka, where 37% of the dry evergreen forest
range is protected, highlights the urgent need for increased
conservation efforts in India.

Ramco Systems, in collaboration with the Auroville
community — who have had a longstanding commitment to
TDEF conservation, initiated a multi-dimensional conservation
effort to address these challenges. Key initiatives include:

Ramco Systems Limited JEION |

Environmental Education
Programs

During the project, the education team conducted 259
programs for schools and colleges, benefiting 8,470
participants, including 7,930 students and 540 teaching staff.
These programs, held at the Auroville Botanical Gardens and
in situ at schools, focused on raising awareness about TDEF,
its conservation, and introducing students to its rare species.
Additionally, 197 Forest Officers from 14 different forest
ranges received formal TDEF training.

Biodiversity Surveys: Surveys of
Reserve Forest

Plains, hillock Reserve Forests and sacred groves were
conducted to collect comprehensive ecological data, including
canopy species, understory cover, and notable species. These
surveys, supported by GIS mapping, provide valuable data for
future research and conservation efforts. Detailed reports on
sacred groves, Reserve Forests — plains, and hillock Reserve
Forests were published, aiding communication with the Forest
Department for collaborative conservation efforts.
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Seed and Plant Collection

Efforts to maximize biodiversity and genetic diversity included
418 seed collections from 66 sites, encompassing 122
species. A traceability system was implemented to monitor
seedling performance and ensure successful conservation
planting.

Plantation Programs

The bioregional plantation program established TDEF
plantations at multiple sites, including schools, panchayat
office, Reserve Forests and sacred groves, with a total of
21,125 seedlings being planted. Collaboration with local
project holders and the Forest Department ensured the
success and sustainability of these plantations. Additionally,
15,753 seedlings were planted within the forests of Auroville.

Please refer Annexure to the Board's Report on page no.77 for more
details on CSR.

Species Analysis Report

A comprehensive report has been prepared, detailing the
analysis of 40 TDEF species in terms of spatial distribution
and conservation priority. The study aims to deepen the
understanding of these species, consolidate base data,
and create GIS shareable data for efficient seed collection.
Ultimately, the report serves as a tool for future TDEF
conservation drives by any authority or organisation
implementing restoration projects.

Educational Materials and
Outreach

Publications, such as "Trees of South India," and an
educational documentary film, "Once upon a Forest," were
developed to enhance knowledge sharing and inspire
conservation efforts. Furthermore, online resources have been
developed including a virtual digital herbarium.

In summary, the TDEF conservation initiative jointly
spearheaded by Ramco Systems and Auroville represents a
unique comprehensive and replicable approach to preserving
this unique and endangered ecosystem. Through education,
research, seed collection, and plantation programs, combined
with effective collaboration with local communities and
authorities, significant strides are being made toward
ensuring the survival and regeneration of the TDEF.
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Oriving Environmental Excellence
.I.h rough care Environment

At Ramco, we are aware of the pressing environmental challenges
faced by our planet, and we remain committed fo being part of the
solution. We recognise that our actions today will shape the world
for generations to come. Thus, we have made it our mission to
embed sustainabhility into the core of our business operations.

As a responsible corporate citizen, Ramco recognises the potential risks posed by environmental factors such as climate
change, resource depletion, and regulatory changes. We have implemented a robust risk management framework to proactively
identify, assess, and mitigate these risks.

Our approach to environmental
risk management involves:

Energy Consumption and Intensity

» Climate Change Resilience: We assess the potential
impacts of climate change events, such as sea-level rise, 1 U 7 3 2 7 B G J
increased cyclonic effects, and transitional risks like 3y °
renewable energy mandates, on our business operations. Total Energy Consumption in FY 2023-24
By analysing these risks, we develop strategies to enhance
our resilience and adapt to the changing climate.

> Resource Optimisation: We continuously explore D 3 9 14
opportunities to optimise resource utilisation, including °

energy, water, and raw materials. This helps us minimise Energy Intensity per Lakh Rupee of Turnover
our environmental footprint and reduce operational costs.

> Regulatory Compliance: We closely monitor and comply
with all applicable environmental laws, regulations,
and guidelines in the regions where we operate. This
includes adherence to air and water pollution control acts,

[ ] °
environmental protection acts, and waste management
regulations. y I O I e rS

» Supplier Engagement: We engage with our value chain Total Water Withdrawal in FY 2023-24
partners to encourage adopting sustainable practices and
promote responsible sourcing. We prioritise partnerships

with suppliers who have robust environmental policies and
certifications. .

Water Intensity per Lakh Rupee of Turnover

Water Consumption

Please refer to the BRSR on page nos.142 & 143 for more details on
energy & water consumption.

Ramco Systems Limited JReH |
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Green IT Initiatives

As a technology company, we recognise the importance
of leveraging innovation and digital solutions to drive

environmental sustainability. Our Green IT initiatives focus on:

> Energy-Efficient Infrastructure: We prioritise the
procurement and deployment of energy efficient
computing resources, including servers, storage systems,
and networking equipment, to reduce our energy
consumption and carbon footprint.

» Cloud Computing: We optimise resource utilisation by
embracing cloud computing solutions. It helps reduce
hardware requirements and minimise our environmental
impact through shared infrastructure and efficient data
centre operations.

» Virtualisation and Consolidation: We consolidate our
server and storage infrastructure through virtualisation
technologies. This leads to reduced energy consumption,
cooling requirements, and hardware footprint.

> Green Software Development: Our software development
practices emphasise eco-friendly coding techniques,
optimised algorithms, and efficient resource utilisation.
Thus contributing to the development of energy efficient
and sustainable software solutions.

Environmental Collaboration and
Advocacy

Ramco actively collaborates with industry associations,
non-governmental organisations, and government bodies
to promote environmental sustainability and advocate for
sustainable business practices. We participate in industry
forums, knowledge-sharing sessions, and awareness
campaigns to contribute to the collective efforts towards
environmental protection.

Additionally, we encourage and support our employees'
participation in environmental conservation initiatives. This
enables us to foster a culture of environmental stewardship
within our organisation.

Towards a Sustainable Future

Our environmental sustainability plan for the next 1 to 3 years
is designed to manage and monitor our business's impact
on the environment within our operations and throughout our
supply chain. This comprehensive plan covers managing and
monitoring energy and water usage, offsetting our carbon

footprint, pollution prevention, waste management, and
recycling.

We firmly believe that we are merely tenants on this planet
Earth, and it is our ultimate responsibility to hand over

the planet in an intact state to future generations. We are
committed to making our environmental stewardship an
ongoing journey by integrating sustainability into our core
values and operations. We remain dedicated to continuously
exploring and implementing sustainable practices to create a
greener, more resilient future for all.
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Waste Management

~ SDGs Impacted ~

19.45 meftric fonnes .

Total Waste Generated in FY 2023-24

1 2 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

/.34 metric tfonnes % 4

Waste Recycled in FY 2023-24 : i‘
13 Jeor

| z
38%0 \ ’

Total Waste Recycled

Greenhouse Gas Emissions '

47.06 metric fonnes :

Total Scope 1 Emissions in FY 2023-24

2,001.22 metric tonnes

Total Scope 2 Emissions in FY 2023-24

Please refer to the BRSR on page nos. 144 & 145 for more details on
waste management & greenhouse gas emissions.

Ramco Systems Limited AWM |
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Conferred as the Philippines’' Dream

Employer of the Year 2023 by the
Employer Branding Institute and the World
HRD Congress

Honored with the Best Workplace
Diversity Award at the HR Tech Summit
and Awards 2023 . SURAT & AWARDS 2025

Recognized with the ET Edge Employee
Excellence 2023 Award

Ramco Systems wins ‘Most Innovative
Company of the Year' Award at the Asia
CEO Awards 2023

Recognized by ET NOW as one of the Best
Organizations for Women
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Board’s Report

Dear Members,

Your Directors are pleased to present the Twenty Seventh
Report of the Board of Directors (“Board”) on the business and
operations of the Company (“Ramco Systems” or “Ramco” or
“RSL” or “Company”), together with the audited standalone and
consolidated financial statements for the year ended March
31, 2024.

SUMMARY OF PERFORMANCE

In the financial year FY 2023-24, there was a increase in the
consolidated turnover of Rs.5,258.31 Min., as against previous
year’s turnover of Rs.4,922.23 Min. The consolidated Profit/
(Loss) after tax for the FY 2023-24 was Rs.(2,419.32) Min. as
against Rs.(2,068.40) Min. for the previous year. The increase

FINANCIAL HIGHLIGHTS

in loss was mainly due to increase in provision for doubtful
debts and advances. Consequently, the consolidated earnings
per share reduced to Rs.(68.51) for the year, as against
Rs.(65.60) for the previous year.

The standalone turnover stood at Rs.2,741.77 Min. in the
FY 2023-24, as against previous years turnover of
Rs.2,478.15 Min. The standalone Profit/(Loss) after tax
for the FY 2023-24 was at Rs.(1,131.70) Min. as against
Rs.(1,130.05) Min. for the previous year. The standalone
earnings per share improved to Rs.(32.05) for the year, as
against Rs.(35.84) for the previous year.

The global order booking dipped during the year by about 17%
over the previous year, though the revenue improved marginally
by 4%, due to increase mainly in revenue from software
products.

Your Company’s financial highlights for the year ended March 31, 2024 and March 31, 2023 are as follows:

(Rs. Min.)
Particulars For the year ended March 31
Standalone Consolidated

2024 2023 | Inc./ (Dec.) 2024 2023 | Inc./ (Dec.)
Revenue from Operations 2,741.77 2,478.15 263.62 5,258.31 4,922.23 336.08
Total Income 2,756.67 2,538.57 218.10 5,298.93 4,977.32 321.61
Finance Cost 53.48 87.34 (33.86) 62.23 99.61 (37.38)
Depreciation, Amortization & Impairment 803.91 739.19 64.72 872.16 808.24 63.92
Total Expense 3,953.09 3,800.07 153.02 7,736.78 7,184.23 552.55
Profit before Interest, Tax & Depreciation (339.03) (434.97) (95.94)| (1,502.87)( (1,298.90) 203.97
(EBITDA)
Profit/(Loss) before Tax (1,196.42) | (1,261.50) (65.08) | (2,437.26)| (2,206.75) 230.51
Provision for Tax (64.72) (131.45) (66.73) (20.54) (138.16) (117.62)
Profit/(Loss) after Tax Attributable to Owners (1,131.70) | (1,130.05) 1.65| (2,419.32)| (2,068.40) 350.92
of the Parent

BUSINESS HIGHLIGHTS

In today’s dynamic business landscape, the need for
transformation has never been more pressing. At Ramco, we're
committed to helping businesses drive transformation while
maintaining a focus on operational efficiency. By leveraging
cutting-edge technologies like artificial intelligence and
machine learning, we empower organisations to streamline
their operations and enhance productivity. Our solutions not
only automate routine tasks but also provide valuable insights
that enable smarter decision-making and drive continuous
improvement.
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Moreover, we understand the importance of staying current
with technology trends and continuously modernising our
platforms. By embracing the latest advancements in software
development and infrastructure, we ensure that our solutions
remain agile, scalable, and future-proof. This focus on tech
modernisation enables us to deliver innovative solutions that
meet the evolving needs of businesses and drive results.
Together, we're not just building the future; we're shaping it with
operational excellence and cutting-edge technology at the core.

A detailed review of operations of the various Business Units
has already been covered under business review portion of this
Annual Report.
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DIVIDEND AND APPROPRIATIONS

In accordance with Regulation 43A of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015,
(hereinafter referred to as “SEBI LODR”) the Board approved
and adopted the Dividend Distribution Policy and the same is
available at the Company’s website, at the following weblink:
https://www.ramco.com/hubfs/494075/PDF%20Download%20
URL/Dividend%20Distribution%20Policy/DIVIDEND-
DISTRIBUTION-POLICY.pdf .

Your Directors have not recommend any dividend for the
FY 2023-24. Hence no appropriations have been made to
general reserves.

FUND RAISING / UTILISATION OF FUNDS

The Board in its Meeting held on December 22, 2022 had
approved Preferential Issue of Equity Shares and Warrants
Fully Convertible into Equity Shares each at a price of
Rs.274, aggregating to Rs.1,600 MIn. The Members approved
the same through Postal Ballot on January 21, 2023. The
required consideration as below was received from the
respective allotees and allotments of Equity Shares / Warrants
Fully Convertible into Equity Shares (“Warrants”) were made by
the Board on February 01, 2023.

Sl. | Name of the Allottees Category Issue Size | Consideration | Consideration No. of. Securities
No. Rs. Min. received received on Allotted
(Rs. Min.)
1. Ramco Industries Limited | Promoter Group 450.00 450.00 January 27, 2023 | 1,642,335 equity shares
2. Atyant Capital India Fund-I | Non-Promoter 375.00 375.00 January 25, 2023 | 1,368,613 equity shares
3. Vanderbilt University Non-Promoter 375.00 375.00 January 30, 2023 | 1,368,613 equity shares
4. P R Venketrama Raja, Promoter 400.00 100.00* January 25, 2023 | 1,459,854 warrants
Chairman
1,600.00 1,300.00

*Represents 25% of the total consideration received as upfront payment in respect of Warrants. Each Warrant, so allotted, is
convertible into one fully paid-up equity share of the Company having face value of Rs.10 (Rupee Ten only) each in accordance with
the provisions of Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2018, on
payment of the balance consideration by the Allottee pursuant to exercise of conversion option against each such Warrant, within
18 months from the date of allotment of Warrants, failing which the upfront payment made will be forfeited.

The objects of the preferential issue and status of funds utilised are as given below:

(Rs. Min.)

Sl. No. | Objects of the Issue Amount tobe| Amount Utilised

utilised | till March 31, 2024

1. Repayment, of all or a portion of certain outstanding borrowings including 920-1000 975
interest thereon

2. Sales & Marketing expenses 100 100

3. Capex expenditure towards tangible & intangible assets 200 200

4. General Corporate Purposes 320-380 25

Total 1,600 1,300

Thus, out of Rs.1,300 Min. raised, the entire proceeds were fully utilised for the objects of the issue as on March 31, 2024. Actual

unutilised proceeds are Nil.

ICRA Limited has been appointed as the Monitoring Agency for monitoring the utilisation of the proceeds. Your Company is utilising
the proceeds for the objects for which it is raised and there are no deviations.

| JiXeMintegrated Report 2023-24
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CAPITAL STRUCTURE

During the year, the issued and paid up capital of the Company has increased upon exercise of stock options by various option
grantees and allotment of shares pursuant to the same. The issued and subscribed capital of the Company stood at Rs.357.69 Min.
and paid up capital stood at Rs.354.55 MIn. as on March 31, 2024 as against Rs.355.77 MIn. and Rs.352.63 Min. respectively as at
the end of the previous year. The Securities Premium has also increased to Rs.7,905.27 Min. from Rs.7,842.33 Min. and other than

this, the Company has not made any fresh issue of shares.

The number of shares and date on which such allotments were made by the Company under various Employee Stock Option

Schemes (“ESOS”) are given below:

Particulars No. of equity shares (face value of Rs.10 per share)
Paid up Opening as at April 01, 2023 35,227,756
May 17, 2023 12,089
July 21, 2023 43,135
September 27, 2023 21,018
November 27, 2023 51,174
February 07, 2024 48,099
March 19, 2024 16,450
Paid up Closing as at March 31, 2024 35,419,721

The shares so allotted rank pari-passu with the existing share capital of the Company.

DEPOSITORY SYSTEM

Your Company’s shares are in compulsorily tradable securities in electronic form. As on March 31, 2024, 99.72% of the Company’s
total paid up shares are in dematerialised form. To avoid fraud/delicacy of shares, the Members holding shares in physical mode

are advised to demat the shares.

CREDIT RATING

During the year, ICRA Limited had revised the ratings in respect of bank facilities as below:

(Rs. Min.)

Facilities Limits | Existing Rating | Revised Rating Revised Rating on

on June 30, 2023 November 08, 2023
Long term Fund based/CC (Downgraded) 350 A (Negative) A - (Negative) BBB+ (Negative)
Short term fund based facilities (Downgraded) 1,375 A2+ A2+ A2
Short term non-fund based facilities (Downgraded) 305 A2+ A2+ A2
Unallocated (Downgraded) 115 A (Negative)/A2+ | A - (Negative)/A2+ | BBB+ (Negative)/A2
Total 2,145

The outlook on the long-term rating continues to be Negative.

Annual surveillance by ICRA Limited for the renewal of the
ratings in respect of the banking facilities is in progress. Pending
this, the ratings vide ICRASs letter dated November 08, 2023 as
given above are live.

The details of said rating is available at the Company’s website,
at the following weblink: hitps://www.ramco.com/hubfs/investor-
relations/Intimation-Of-CreditRating-08-11-2023.pdf

MANAGEMENT DISCUSSION AND ANALYSIS

In accordance with Regulation 34 of SEBI LODR, the
Management Discussion and Analysis (MDNA) Report is set
out in this Annual Report.
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BUSINESS RESPONSIBILITY AND SUSTAINABILITY
REPORT

In terms of amendment to Regulation 34 (2) (f) of SEBI LODR,
reporting of Business Responsibility and Sustainability Report
(BRSR) shall be mandatory for the top 1000 listed companies
(by market capitalisation).

As per the Market capitalisation list issued by BSE and NSE
as on March 31, 2024, the Company falls in 1269th position
in BSE and 1206"™ Position in NSE. The BRSR includes
details on performance against the nine principles of the
National Guidelines on Responsible Business Conduct and
a report under each principle, which is divided into essential
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and leadership indicators. Though the Company is not falling
under top 1000 companies, BRSR is being published as per
Regulation 3(2) of SEBI LODR which states that “the provisions
of SEBI LODR Regulations which become applicable to listed
entities on the basis of market capitalisation criteria, shall
continue to apply to such entities even if they fall below such
thresholds” and also a matter of good governance. Accordingly,
the BRSR is set out in this Annual Report.

INFORMATION ON SUBSIDIARIES AND ASSOCIATE

Your Company has Nineteen (19) subsidiaries and One (1)
associate entity as on March 31, 2024. In accordance with
Section 129(3) of the Companies Act, 2013 (hereinafter referred
to as “the Act”), read with Rule 5 of Companies (Accounts) Rules,
2014, a statement containing the salient features of the financial
statements of our subsidiaries and associate and their contribution
to the overall performance of the Company are available in
Form AOC-1 and the same is enclosed as Annexure | to the
Board’s Report. Statutory group information is provided under
Note no. 34 to the consolidated financial statements. In
accordance with Regulation 46(2)(s) of SEBI LODR, separate
audited/ reviewed financial statements of the above subsidiary
companies are placed on the website of the Company.

The Audit Committee reviews the financial statements
of subsidiaries, including the investments made in the
subsidiaries, on a quarterly basis and minutes of the Meetings
of the subsidiary are placed in the Board Meetings.

a. During the year, the Company had incorporated a wholly
owned subsidiary in the South Korea in the name “Ramco
System Korea Company Limited” on November 13, 2023.

b. As on March 31, 2024, the Company has 5 overseas
branch offices — in UK, Germany, UAE, Australia and
Spain.

c. As on March 31, 2024, the Company’s subsidiaries in
Australia and Singapore have overseas branch office in
New Zealand and Hong Kong respectively.

Material Subsidiaries

Based on the financials of FY 2022-23, Ramco Systems
Corporation, USA, and Ramco Systems Australia Pty Ltd.,
Australia, were identified as material subsidiaries for the FY
2023-24 in accordance with Regulation 16(1) of SEBI LODR.

Based on the financials of FY 2023-24, Ramco Systems
Corporation, USA, Ramco Systems Pty Ltd, Australia, Ramco
Systems Pte. Ltd, Singapore and Ramco Systems Ltd,
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Switzerland were identified as material subsidiaries for the FY
2024-25 in accordance with Regulation 16(1) of SEBI LODR.

Of these material subsidiaries, for both FY 2023-24 and
FY 2024-25, Ramco Systems Corporation, USA was
considered as a material subsidiary in accordance with
Regulation 24 of SEBI LODR, warranting the appointment of an
Independent Director of the Company in that subsidiary, since
the income/net worth of Ramco Systems Corporation, USA, is
more than 20% of the Consolidated income/ net worth. Hence
Mr. M M Venkatachalam, Non-Executive Independent
Director was already appointed as a Director in Ramco
Systems Corporation, USA on May 22, 2019 to comply with
the said Regulation. Since he retired on March 31, 2024,
after completing his two consecutive term five years each
in the Company, he consequently resigned from the Board
of Ramco USA. In his place, Justice P P S Janarthana
Raja (Retd.) Non-Executive Independent Director was
nominated by the Board of Directors of the Company
in its meeting held on February 07, 2024. Accordingly,
Justice P P S Janarthana Raja (Retd.) was appointed in the
Board of Ramco Systems Corporation, USA from March 31,
2024. He continues to be a Director of that subsidiary, thus
fulfilling the requirements.

In accordance with Regulation 46(2) of SEBI LODR, the policy
for determining material subsidiaries formulated by the Board
is available at the Company’s website, at the following weblink:
hitps://www.ramco.com/hubfs/494075/PDF%20Download%20
URL/Material%20Subsidiary%20Policy/ramco-material-
subsidiary-policy.pdf .

Consolidated Financial Statements

In accordance with Section 129(3) of the Act and Regulation 33
and 34 of SEBI LODR, the consolidated financial statements
incorporating the accounts of subsidiary companies and
associate company along with the Auditors’ Report thereon are
set out in this Annual Report and are available at the Company’s
website, at the following weblink: htips://www.ramco.com/
investor-relations/annual-reports .

In accordance with Section 136(1) of the Act, separate audited
/ reviewed accounts in respect of the subsidiary companies are
also made available at the Company’s website, at the following
weblink: https://www.ramco.com/investor-relations/annual-
reports#SubsidiaryFinancials .

These financial statements of the Company and the subsidiary
companies will also be kept open for inspection by Members.
The Company shall provide a copy of the same to any Member
of the Company who asks for it.

| Sy M ntegrated Report 2023-24
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BOARD OF DIRECTORS

As on March 31, 2024, your Board comprises of ten (10)
Directors, out of which, six (6) are Independent Directors
including an Independent Woman Director, three (3) Non-
Executive Non-Independent Directors and an Executive
Director. Mr. P R Venketrama Raja, (DIN:00331406), Chairman
of the Board is a Non-Executive Non-Independent Director
and Promoter and Mr. P V Abinav Ramasubramaniam Raja
(DIN:07273249), Manager designated as Whole Time Director,
belongs to Promoter Group.

During the year, the following appointment / re-appointment /
resignation of Directors took place:

a. Retirement by rotation and re-appointment of
Mr.AV Dharmakrishnan, Non-Executive Non-Independent
Director (DIN: 00693181).

b. Re-Appointment of Justice P P S Janarthana Raja
(DIN: 06702871) and appointment of Dr. M S Krishnan
(DIN:08539017) and Dr. Aravind Srinivasan (DIN: 00088037)
as Non-Executive Independent Directors.

c. Mr. R S Agarwal (DIN: 00012594) and
Mr. M M Venkatachalam (DIN: 00152619), Non-Executive
Independent Directors retired on March 31, 2024, after
completing their two consecutive term of five (5) years
each in office.

The Members at the 22nd AGM held on August 10,
2022, approved the re-appointment of Mr. P V Abinav
Ramasubramaniam Raja as a whole time key managerial
personnel in the position of Manager, with the designation
as Whole Time Director of the Company for a period 2 years
commencing from June 04, 2022 to June 03, 2024. The
currency of his tenure is till June 03, 2024. Subsequent to the
close of FY 2023-24, on the recommendation of Nomination
and Remuneration Committee (NRC), the Board at its
Meeting held on May 21, 2024 had reviewed and re-appointed
Mr. P V Abinav Ramasubramaniam Raja as a Director & whole
time key managerial personnel, in the position of Manager with
the Designation as Whole Time Director for a period 3 years
commencing from June 04, 2024 to June 03, 2027 subject to
the approval of Members at the ensuing 27th Annual General
Meeting (‘AGM”). Terms and Conditions of appointment, profile
and other required details to be disclosed as per the Secretarial
Standards, Act and SEBI LODR are provided in the explanatory
statement to the notice of AGM.

The Company had formulated a Code of Conduct for the
Directors and Senior Management Personnel and the same has
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been complied with. The Board at its Meeting held on February
07, 2024 had reviewed, amended the said Code and the same
is available at the Company’s website, at the following weblink:
https://www.ramco.com/hubfs/494075/PDF%20Download%20
URL/Code%200f%20Conduct%20and%20Business%20
Ethics/code-of-conduct-business-ethics.pdf .

Retirement by Rotation and Re-Appointment

In accordance with Section 152(6) of the Act and Articles of
Association of the Company, Mr. Sankar Krishnan, Director
(DIN: 01597033) retires by rotation and being eligible, offers
himself for re-appointment at the ensuing AGM of the Company.

A brief resume of the Director being re-appointed, the nature
of expertise in specific functional areas, names of companies
in which he holds Directorships, Committee Memberships/
Chairpersonships, his shareholding in the Company etc., have
been furnished in the explanatory statement to the notice of the
ensuing AGM.

Independent Directors

The Independent Directors hold office for a fixed term of 5 years
from the date of their appointment and not liable to retire by
rotation.

The Company has received the necessary declaration as laid
down in Section 149(7) of the Act from all the Independent
Directors confirming that they meet the criteria of independence
as provided in Section 149(6) of the Act and SEBI LODR.
Independent Directors have also complied with the Code for
Independent Directors prescribed in Schedule IV to the Act.

In accordance with Companies (Appointment and Qualification of
Directors) Rules, 2014, the Company has received declarations
from Independent Directors confirming that they have
registered with the Independent Directors Data Bank through
Indian Institute of Corporate Affairs (“IICA’). Amongst them,
Mr. M M Venkatachalam, Mr. R S Agarwal, Justice P P
S Janarthana Raja (Retd.) and Dr. Aravind Srinivasan
have been exempted from passing the online proficiency
self-assessment test conducted by IICA. Mrs. Soundara
Kumar and Dr. M S Krishnan had passed the proficiency
self- assessment test.

Justice P P S Janarthana Raja (Retd.) (DIN:06702871)
was appointed as an Independent Director for a period
of five (5) years from August 29, 2018 to August 28,
2023. He was eligible for re-appointment. During the
year, based on the recommendation of Nomination
and Remuneration Committee (“NRC”), the Board in
its Meeting held on May 17, 2023 has evaluated the
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performance of the said Independent Director based on
the contribution of the Director and have recommended his
re-appointment for another term of five (5) years from August 29,
2023 to August 28, 2028. In accordance with Section 149(10)
of the Act, approval of the Members through special resolution
was obtained in the 26" AGM held on August 10, 2023.

During the year, based on the recommendation of NRC, the
Board in its Meeting held on February 07, 2024 had appointed
Dr. M S Krishnan (DIN: 08539017) and Dr. Aravind Srinivasan
(DIN: 00088037) as Additional Directors in the category of
Non-Executive Independent Directors for a period of five (5)
consecutive years from the date of their appointment i.e,
February 07, 2024 subject to the approval of Members through
special resolution. Subsequently, approval of the Members by
way of special resolution through Postal Ballot was obtained on
March 14, 2024.

The Company had issued letter of appointment in accordance
with Regulation 46 of the SEBI LODR and the terms and
conditions of appointment of Independent Directors are
available at the Company’s website, at the following weblink:
https:/f.hubspotusercontent20.net/hubfs/494075/independent-
directors-terms-of-appointment.pdf .

Information on familiarisation program to Independent Directors
are provided in the Corporate Governance Report Section of
this Annual Report.

Details of Remuneration to Directors

Details as required under the Act, in respect of remuneration
paid to Directors, are given in Corporate Governance Section
of this Annual Report and in the Annual Return uploaded in
the Company’s website, at the following weblink: https://www.
ramco.com/investor-relations/investor-information/annual-
return/ .

Number of Meetings of the Board

Your Board met five (5) times during the FY 2023-24 on May
17,2023, July 03, 2023, August 07, 2023, October 30, 2023 and
February 07, 2024 and further details on this aspect are given
in the Corporate Governance Section of this Annual Report.
The maximum time gap between any of the two consecutive
Meetings was not more than one hundred and twenty (120)
days.

Board Committees

The Board had following Committees during the FY 2023-24:
a. Audit Committee

b.  Stakeholders Relationship Committee

c.  Nomination and Remuneration Committee
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d. Corporate Social Responsibility Committee

e. Allotment Committee (since dissolved w.e.f. April 01, 2024)
f.  Risk Management Committee

g. Fund Raising Committee

In accordance with the requirement of Section 177(8) of the
Act, it is hereby disclosed that the Audit Committee comprises
of Mrs. Soundara Kumar, Chairperson of the Committee,
Mr. M M Venkatachalam, Mr. AV Dharmakrishnan, Mr. Sankar
Krishnan, Mr. R S Agarwal and Justice P P S Janarthana Raja
(Retd.).

Mr. M M Venkatachalam and Mr. R S Agarwal have ceased to be
the Members of the Audit Committee from the close of business
hours of March 31, 2024. Dr. M S Krishnan and Dr. Aravind
Srinivasan are inducted as Members of the Audit Committee
w.e.f. April 01, 2024.

A detailed note on the attendance, composition of the Board
and Committees along with other disclosures are provided in the
Corporate Governance Report Section of this Annual Report.

Meetings of Board and Committees held during the year are in
compliance with the Act & SEBI LODR read with circulars and
notifications issued by Ministry of Corporate Affairs and SEBI
in this regard.

Diversity

Your Company recognises the importance of a diverse Board
for its success and believes that a diverse Board will leverage
inter alia differences in thought, skills and industry experience,
which in the long run will enhance shareholder value.

Board Evaluation

In accordance with the provisions of the Act and SEBI LODR,
Board has carried out a separate exercise to evaluate the
performance of the Board as a whole, its Committees and
individual Directors by taking into account the criteria laid
down in this regard by the NRC like attendance, expertise,
contribution etc., brought in by the Directors at the Board and
Committee Meetings and found it satisfactory, which shall be
taken into account at the time of reappointment of Independent
Director.

A structured questionnaire was prepared covering various
aspects including the following but not limited to adequacy
of the composition of the Board and its Committees, flow of
information, Board culture/Diversity, execution and performance
of specific duties, obligations and governance.

In accordance with Regulation 25(4) of the SEBI LODR,
Independent Directors have evaluated the performance of
Chairman, Non-Independent Directors and Board as a whole
and assessed the quality, quantity and timeliness of the flow of
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information between the Management and the Board and other
required matters.

In accordance with Regulation 17(10) of SEBI LODR, the Board
of Directors has evaluated the performance of Independent
Directors and observed the same to be satisfactory and their
deliberations are beneficial in Board / Committee Meetings.

In accordance with Regulation 4(2) of SEBI LODR, the Board
of Directors have reviewed and observed that the evaluation
framework of the Board of Directors was adequate and effective.

The Board’s observations on the evaluations for the year under
review carried on May 21, 2024 were similar to their observations
of the previous years. No specific actions have been warranted
based on current year observations. The Company would
continue to familiarise its Directors on the industry, information
security, technological and statutory developments, which have
a bearing on the Company and the industry, so that Directors
would be effective in discharging their expected duties.

Policy on Directors’ Appointment and Policy on Remuneration

In accordance with Section 134 and 178 of the Act, the Policy
on appointment of Board Members including criteria for
determining qualifications, positive attributes, independence of
a Director and the Policy on remuneration of Directors, KMP
and other employees are outlined as part of Nomination and
Remuneration Policy of the Company and salient features of
the same are disclosed in this report. NRC of your Board had
fixed the criteria for nominating a person on the Board which
inter alia include desired size and composition of the Board,
age limit, qualification/experience, areas of expertise and
independence of the individual.

Your Company’s current policy is to have an appropriate mix
of Independent and Non-Independent Directors to maintain
the independence of the Board and separate its functions of
governance and management.

Remuneration Policy

In accordance with Section 178 of the Act, the NRC of your
Board has formulated the Nomination and Remuneration Policy
for the appointment and determination of remuneration of the
Directors, Key Managerial Personnel and other employees
of your Company. The Nomination and Remuneration Policy
ensures that the level and composition of remuneration is
reasonable, the relationship of remuneration to performance is
clear and appropriate to the long-term goals of the Company.

The NRC has also developed the criteria for determining the
qualifications, positive attributes and independence of Directors
and for making payments to Executive and Independent
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Directors of the Company. It recommends to the Board the
compensation payable to Directors. Director's compensation
are within the limits prescribed under the Act and approved by
the Members of the Company where required.

Your Company follows a compensation mix of fixed pay, benefits
and performance based variable pay for its employees, which
is based on the performance of the business and the individual
performance of the individuals is measured through annual
appraisal process.

The Whole Time Director was paid a fixed monthly remuneration
in the form of fees for professional services. This is in addition
to entitlement of sitting fee for attending the Meetings. Non-
Executive Directors are paid remuneration by way of sitting
fees based on their participation in the Meetings. Remuneration
paid to Directors is within the scale approved by the Board and
Members, subject to overall ceilings stipulated under Section
197 of the Act. Sitting fees paid to Directors for attending the
Board Meeting, Audit Committee and Independent Directors
Meetings.

In accordance with Section 178(4), the salient features of the
Nomination and Remuneration Policy should be disclosed in
the Board’s Report. The objective of the Policy is to ensure that:

o The level and composition of remuneration is reasonable
and sufficient to attract, retain and motivate Directors of
the quality required to run the Company successfully;

. Relationship of remuneration to performance is clear and
meets appropriate performance benchmarks;

o Remuneration to Directors, Key Managerial Personnel and
Senior Management shall be appropriate to the working of
the Company and its goals; and

e Any other functions as mandated by the Board from time
to time and / or enforced by any statutory notification,
amendment or modification, as may be applicable, are
carried out.

The said Policy and composition of the NRC are in compliance
with the Act and SEBI LODR. The responsibilities of
Compensation Committee as defined in SEBI (Share Based
Employee Benefits and Sweat Equity) Regulations, 2021,
have been assigned to NRC. During the year, the Board had
reviewed and amended the Nomination and Remuneration
Policy on February 07, 2024 and the said policy is available
at the Company’s website, at the following weblink: https://
www.ramco.com/hubfs/494075/PDF%20Download%20URL/
Nomination%20and%20Remuneration%20Policy/ramco-
nomination-and-remuneration-policy.pdf .



https://www.ramco.com/hubfs/494075/PDF%20Download%20URL/Nomination%20and%20Remuneration%20Policy/ramco-nomination-and-remuneration-policy.pdf

A0t

Board’s Report (Contd.)

KEY MANAGERIAL PERSONNEL

On July 03, 2023 Mr. Subramanian Sundaresan (‘Sunder
Subramanian') was appointed as Chief Executive Officer of
the Company. Except this, there is no change in the list of Key
Managerial Personnel (KMP).

KMPs of your Company as on March 31, 2024 are as follows:
Mr. P V Abinav Ramasubramaniam Raja, Whole Time Director
Mr. Subramanian Sundaresan, Chief Executive Officer

Mr. R Ravi Kula Chandran, Chief Financial Officer

Mr. Vijayaraghavan N E, Company Secretary and Compliance
Officer

DIRECTORS’ RESPONSIBILITY STATEMENT

Your Company’s Directors make the following statement in
terms of sub-section (5) of Section 134 of the Act, which is to
the best of their knowledge and belief and according to the
information and explanations obtained by them:

a. that the financial statements for the year ended March
31, 2024 have been prepared in conformity with Indian
Accounting Standards (Ind AS) and requirements of the
Act and that of guidelines issued by SEBI, to the extent
applicable to the Company along with proper explanation
relating to material departures;

b. they had selected such accounting policies and applied
them consistently and made judgments and estimates that
are reasonable and prudent so as to give a true and fair
view of the state of affairs of the Company as at March 31,
2024 and of the loss of the Company for the year ended
on that date;

c. they had taken proper and sufficient care for the
maintenance of adequate accounting records in
accordance with the provisions of the Act, for safeguarding
the assets of the Company and for preventing and
detecting fraud and other irregularities;

d. they had prepared the annual accounts on a going concern
basis;

e. theyhad laid down internal financial controls to be followed
by the Company and that such internal financial controls
are adequate and were operating effectively; and

f.  they had devised proper systems to ensure compliance
with the provisions of all applicable laws and that such
systems were adequate and operating effectively.

CORPORATE GOVERNANCE

Corporate Governance is a process that aims to allocate
corporate resources in a manner that maximises value for all
Stakeholders.
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Your Company is committed to maintain the highest standards
of Corporate Governance. Your Company places high emphasis
on business ethics and ensures best practices throughout the
business and in its disclosures. Your Director’s always strive to
follow good Corporate Governance practices in the Company to
enhance long term shareholder value. Corporate Governance
Report for the FY 2023-24 is set out in this Annual Report.

The requisite certificate from the Secretarial Auditors confirming
compliance with the conditions of Corporate Governance as
stipulated under SEBI LODR is annexed to the Corporate
Governance Report.

Secretarial Compliance Report on applicable compliances of
SEBI Circular, Notifications and Regulations etc., issued by
Secretarial Auditors being filed before the due date with stock
exchanges in the prescribed format.

EQUAL OPPORTUNITY

Your Company believes in transparency and providing equal
opportunities in the employment. Your Company’s offices across
the globe have multi-cultural and multi-national employees.
Your Company prevents harassment of any kind based on age,
gender, race or any other basis protected by law.

The Company has a Policy on Prevention and Redressal of Sexual
Harassment (“POSH”) in place in accordance with the requirements
of Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013. During the FY 2023-24,
Committee composition was revised and Ms. Lovina Monis was
appointed as the presiding officer with effect from September 21,
2023 and the required changes were made in POSH policy of the
Company. During the FY 2023-24, no complaint was received and
no complaint was pending for disposal as on March 31, 2024.

In accordance with Rule 8(5) of Companies (Accounts) Rules,
2014, the Company has complied with the provisions relating to
the constitution of Internal Complaints Committee under Sexual
Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013.

EMPLOYEES STOCK OPTION SCHEME (ESOS)

The growth of the Company has, in large measure, been
possible owing to the wholehearted support, commitment
and teamwork of its personnel. Accordingly, the Company had
instituted various Employee Stock Option Plans / Schemes
(ESOP / ESOS) for the benefit of employees:

(A) Employee Stock Option Plan, 2000 (ESOP 2000)

(B) Employee Stock Option Scheme, 2003 (ESOS 2003)

(C) Employee Stock Option Scheme, 2004 (ESOS 2004)

| JESYel Integrated Report 2023-24
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(D) Employee Stock Option Scheme, 2008 (ESOS 2008)

(G) Employee Stock Option Scheme, 2013 (ESOS 2013)
) Employee Stock Option Scheme, 2014 (ESOS 2014) and
(I) Employee Stock Option Scheme, 2022 (ESOS 2022)

) Employee Stock Option Scheme, 2009 - Plan A (ESOS 2009 - Plan A)
(F) Employee Stock Option Scheme, 2009 - Plan B (ESOS 2009 - Plan B)

During the year, 191,965 options were exercised in 6 tranches by eligible employees/option grantees of the Company and its
subsidiaries under ESOS 2008, ESOS 2013, ESOS 2014 and ESOS 2022 schemes of the Company.

During the year, the following options were granted to employees/option grantees:

Scheme Name No. of Options granted Date of Grant of Options Exercise Price in Rs.
ESOS 2022 25,000 July 03, 2023 10
ESOS 2022 25,000 July 03, 2023 160
ESOS 2022 75,000 August 07, 2023 10
ESOS 2022 75,000 August 07, 2023 160
ESOS 2022 54,000 February 07, 2024 10
ESOS 2022 54,000 February 07, 2024 160

No Option grantee was granted options/shares during the year, equal to or exceeding 1% of the issued capital.

It is confirmed that the Schemes of the Company are in
compliance with SEBI (Share Based Employee Benefits and
Sweat Equity) Regulations, 2021. The relevant disclosures in
terms of the Act and in accordance with the said Regulations
are enclosed as Annexure |l to the Board’s Report. The
Company does not have any Scheme for issue of sweat equity
to the employees or Directors of the Company. During the year,
no ESOS were granted to Non-Executive Non-Independent
Directors.

A certificate from Secretarial Auditors, with respect to
implementation of the above Employee Stock Option Schemes
in accordance with SEBI Regulations and the resolution passed
by the Members of the Company, will be available electronically
for inspection by the Members during the ensuing AGM and
a copy of the same shall be available for inspection at the
Corporate Office of the Company during normal business hours
on any working day. The disclosure required to be made under
SEBI (Share Based Employee Benefits and Sweat Equity)
Regulations, 2021 is available in the Company’s website,
at the following weblink: hitps://www.ramco.com/periodic-
compliances#0OtherCompliances .

PARTICULARS OF
DISCLOSURES

Disclosures with respect to the remuneration of Directors, KMP
and Employees in accordance with Section 197 of the Act read
with Rule 5 of the Companies (Appointment and Remuneration
of Managerial Personnel) Rules, 2014 are enclosed as
Annexure Il to the Board’s Report.

Ramco Systems Limited Je{eN |

EMPLOYEES AND RELATED

The statement containing names of the top ten employees in
terms of remuneration drawn and the particulars of employees
as required under Section 197(12) of the Act, read with Rule 5(2)
and 5(3) of the Companies (Appointment and Remuneration of
Managerial Personnel) Rules, 2014, is provided in a separate
Annexure forming part of this report.

However, the Annual Report is being sent to the Members,
excluding the aforesaid Annexure. In terms of Section 136 of
the Act, the said Annexure is open for inspection. Any Member
interested in obtaining a copy of the same may write to the
Company Secretary. None of the employees listed in the said
Annexure are related to any Director of the Company.

INTEGRATED REPORT

Your Company has voluntarily provided this Integrated Report,
which encompasses both financial and non-financial information
to enable the Members to take well-informed decisions and
have a better understanding of the Company’s perspective.
The Report also touches upon aspects such as organisation’s
strategy, governance framework, performance and prospects
of value creation based on the five forms of capital viz. financial
capital, intellectual capital, human capital, social capital and
natural capital.

INTERNAL FINANCIAL CONTROLS AND ITS ADEQUACY

In accordance with Section 134(5) of the Act, the Company has
Internal Financial Controls by means of policies and procedures
commensurate with size and nature of operations. The
Company’s policies, procedures and standards are developed
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to uphold internal controls across the organisation. These
controls ensure transactions are authorised, recorded and
reported correctly and assets are safeguarded and protected
against loss from unauthorised use or disposition. In addition,
there are operational controls and fraud risk controls, covering
the entire spectrum of Internal Financial controls. The controls
were tested during the year and no material weakness exists.

Audit Committee of the Board periodically reviews the internal
audit plans and observations/recommendations of Internal
and Statutory Auditors. In accordance with Rule 8(5)(viii) of
Companies (Accounts) Rules, 2014, it is hereby confirmed that
the Internal Financial Controls are adequate with reference to
the financial statements.

RISK MANAGEMENT

In accordance with Regulation 21(5) of SEBI LODR read with
SEBI notification dated May 05, 2021, Board has constituted
the Risk Management Committee. A detailed note on the
attendance, composition of the Committee along with other
details are provided in the Corporate Governance Report
Section of this Annual Report.

In accordance with Section 134(3)(n) of the Act and Regulation
17(9) of SEBI LODR, the Company has developed and
implemented a Risk Management Policy. The Policy envisages
identification of risk and procedures for assessment and
minimisation of risk thereof. The said policy is available at
the Company’s website, at the following weblink: hiips:/
www.ramco.com/hubfs/494075/PDF%20Download%20URL/
Risk%20Management%20Policy/Risk-Management-Policy.
pdf . Details on the Company’s risk management framework/
strategy also further discussed in the Company’s MDNA. In the
opinion of the Board, there is no element of risk which may
threaten the existence of the Company/its operations.

RELATED PARTY TRANSACTIONS (RPT)

The Company has formulated a policy on materiality of RPT
and also on dealing with RPT. The said policy is available
at the Company’s website, at the following weblink: htips://
www.ramco.com/hubfs/494075/PDF%20Download%20URL/
Related%20Party%20Transaction%20Policy/ramco-related-
party-transaction-policy.pdf .

Prior approval / omnibus approval have been obtained from Audit
Committee for all RPTs and these transactions are periodically
placed before the Audit Committee for its review/approval. All
RPTs that were entered into during the financial year were on
arm’s length basis and were in the ordinary course of business.
There were no materially significant transactions with related
parties during the year that may have potential conflict with the
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interests of the Company at large or that requires approval of
the Members. In accordance with Ind AS 24, the details of the
transactions with the related parties are set out in the notes to
financial statements.

AUDITORS
Statutory Auditor

Your Company at its 25th AGM held on August 10, 2022 had
re-appointed M S Jagannathan & N Krishnaswami, Chartered
Accountants, (FRN:001208S) as the Statutory Auditors of the
Company for a second term of 5 consecutive financial years
commencing from FY 2022-23 to FY 2026-27 to hold office
from the conclusion of 25th AGM till the conclusion of the 30th
AGM of the Company to be held in the year 2027.

In accordance with Sections 139 and 141 of the Act and
relevant Rules prescribed there under, the Company has
received certificate from the Statutory Auditors to the effect
that they are eligible to continue as Auditors. The Auditors have
also confirmed that they have subjected themselves to the peer
review process of Institute of Chartered Accountants of India
(ICAIl) and holds a valid certificate issued by the Peer Review
Board of the ICAI.

Details of fees paid to Statutory Auditor is disclosed in Corporate
Governance Report set out in this report.

Internal Auditor

Your Board on the recommendation of Audit Committee at its
Meeting held on May 17, 2023 had re-appointed M/s. SRSV &
Associates, Chartered Accountants, (FRN:015041S), Chennai
as the Internal Auditors of the Company and approved
the internal audit fees to conduct Internal Audit for the
FY 2023-24. The Internal Auditors reports directly to the Audit
Committee and make presentations at the Audit Committee
Meeting(s) on the Internal Audit Report.

In accordance with Sections 138 and 141 of the Act and relevant
Rules prescribed thereunder the Company has received
certificate from the Internal Auditors to the effect that they are
eligible to continue as Internal Auditors.

Your Board on the recommendation of Audit Committee at its
Meeting held on May 21, 2024 has re-appointed M/s. SRSV &
Associates, Chartered Accountants (FRN:015041S), Chennai
as the Internal Auditors of the Company for the FY 2024-25.

Secretarial Auditor

Your Board at its Meeting held on May 17,2023 had re-appointed
M/s. S.Krishnamurthy & Co., Company Secretaries, to conduct
the Secretarial Audit of the Company for the FY 2023-24.

| JESY@ll\ntegrated Report 2023-24
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The Company had received required declarations/consents
from the Secretarial Auditors confirming that they have been
Peer Reviewed and are eligible to continue as Secretarial
Auditors.

Your Board at its Meeting held on May 21, 2024 had re-
appointed M/s. S.Krishnamurthy & Co., Company Secretaries,
to conduct the Secretarial Audit of the Company for the FY
2024-25.

Cost Auditor

In accordance with Section 148 of the Act, maintenance of cost
records and requirement of cost audit are not applicable to the
business activity carried out by the Company.

Opinion/Reports

The Statutory Auditors, Secretarial Auditors and Internal
Auditors of the Company have not reported any frauds to the
Audit Committee or to the Board of Directors under Section
143(12) of the Act, including Rules made thereunder.

The Statutory Audit Report in the prescribed format issued by
Statutory Auditors is provided in this Annual Report.

The Secretarial Auditor's Report in the prescribed format
issued by the Secretarial Auditors is enclosed as Annexure IV
to the Board’s Report.

The Reports issued by them for the FY 2023-24, do not
contain any qualifications, reservations or adverse remarks or
disclaimers.

CORPORATE SOCIAL RESPONSIBILITY (CSR)

In compliance with Section 135 of the Act, the Board of Directors
had constituted a CSR Committee and adopted a CSR Policy,
in accordance with Schedule VIl of the Act.

The CSR obligation for the FY 2023-24 does not arise, since the
average profit of last three years was negative, as computed in
accordance with Section 198 (Profit before tax) of the Act. The
CSR spend during the FY 2023-24 in respect of the ongoing
projects of the following previous years is as below:

A.  Your Company was required to spend Rs.14.43 Min.
towards CSR activities during FY 2021-22.

» Upon recommendation of CSR Committee, Board
had approved to contribute the CSR spend for the
FY 2021-22 to “Aurovile Foundation” for its Botanical
Gardens Unit for “Conservation of the Tropical
Dry Evergreen Forest of South India” (TDEF) — an
ongoing project.

Ramco Systems Limited elel |

Rs.2.00 Min. were spent for the above said activity
in March 2022 and then balance Rs.12.43 Min.
was transferred to a special bank account “Ramco
Systems Limited - Unspent CSR Account FY 2021-
22”7 in April 2022 since it is an Ongoing project.

The intent is to make the contribution, depending
upon the project progress, submission of progress
reports by the agency and review thereof by the
Company.

From the Unspent CSR A/C FY 2021-22, Rs.5.05
Min. during FY 2022-23 and Rs.7.38 Min. during the
FY 2023-24 were spent in various tranches.

The CSR obligation for FY 2021-22 Rs.14.43 Min.
was fully met.

Your Company was required to spend Rs.6.03 Min.
towards CSR activities during the FY 2022-23.

>

Upon recommendation of CSR Committee, Board
had approved to contribute Rs.1.00 Min. to ‘Aurovile
Foundation” for its Botanical Gardens Unit to run the
entire energy needs of the gardens from alternative
energy using solar and wind power.

The balance CSR amount to Ramasubrahmaneya
Rajha Ramco Foundation (RRRF) towards
Rajapalayam Town forming part of masterplan
development under AMRUT scheme Guidelines of
Tamil Nadu Government - an ongoing project.

During the FY 2022-23, Rs.1.00 MIn. was contributed
to Aurovile Foundation as mentioned above and
Rs.0.50 Min. was contributed to RRRF.

The intent is to make the contribution, depending
upon the project progress, submission of progress
reports by the agency and review thereof by the
Company.

The unspent amount of Rs.4.53 Min. has been
transferred to a special bank account “Ramco
Systems Limited - Unspent CSR Account FY 2022-
23”in April 2023.

From the Unspent CSR A/C FY 2022-23, Rs.1.1 Min
was spent during the FY 2023-24 and

The balance amount available in Unspent CSR A/C
FY 2022-23 is Rs.3.43 Min.

Annual Report on CSR activities as prescribed under
Companies (Corporate Social Responsibility Policy)
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Rules, 2014 is enclosed as Annexure V to the Board’s
Report.

As on March 31, 2024, Your Company’s CSR Committee
comprises of Mr. P R Venketrama Raja, (DIN:00331406),
Chairman, Mr. M M Venkatachalam (DIN:00152619),
Director and Mr. A V Dharmakrishnan (DIN:00693181),
Director. W.e.f. April 01, 2024, the composition of the
Committee is Mr. P R Venketrama Raja, (DIN:00331406),
Chairman, Justice P P S Janarthana Raja (Retd.) Director
and Mr. Sankar Krishnan, Director. The Committee is
responsible for formulating, monitoring and implementing
the CSR policy of the Company.

In accordance with Section 135(4) of the Act, the major
contents of CSR policy are as follows:

Concept: The Company’s philosophy on CSR is that “as
the organisation grows, the society and community around
it should also grow”

Vision: The Company’s vision is to contribute to the social
and economic development of the communities in which
it operates, resulting in building a better and sustainable
way of life for the society at large.

Objectives: The objective of the CSR Policy is to:

a. Ensure an increased commitment at all levels
in the organisation, to operate its business in an
economically, socially & environmentally sustainable
manner, while recognising the interests of all its
Stakeholders.

b. To generate, through its CSR initiatives, a community
goodwill for RSL and help reinforce a positive & socially
responsible image of RSL as a corporate entity.

Implementation Process:

The CSR initiatives shall be undertaken by the Company
as per its stated CSR Policy as Projects or Programs or
Activities (either new or ongoing).

The CSR activities may be undertaken through a registered
trust or a registered society or a Company established by
the Company or its subsidiary or associate Company or
through any other trust, society or Company which shall
have an established track record of 3 years in undertaking
similar Programs or projects.

In addition to the above, CSR Policy also includes
Applicability, Objectives, Areas of Initiatives, Budget,
CSR Reporting etc., and the said policy is available at
the Company’s website, at the following weblink: hitps://
www.ramco.com/hubfs/494075/PDF%20Download%20
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VIGIL MECHANISM / WHISTLE BLOWER POLICY

The Board in its meeting held on August 07, 2023, had
designated Mr. Subramanian Sundaresan, Chief Executive
Officer as Corporate Ombudsman under Whistle Blower
Policy. In accordance with Section 177(9) and (10) of the Act
and Regulation 22 of the SEBI LODR, the Company has
established a Vigil Mechanism and has a Whistle Blower
Policy and the same is available at the Company’s website, at
the following weblink: https://www.ramco.com/hubfs/494075/
PDF%20Download%20URL/Whistle%20Blower%20Policy/
ramco-whistle-blower-policy.pdf .

Further disclosure/information about the Vigil Mechanism and
Whistle Blower Policy are discussed in Corporate Governance
Report Section of this Annual Report.

SUSTAINABILITY INITIATIVES

Your Company is in the space of providing technological
solutions. Your Company’s contribution towards sustainability
is continuous in nature as is reflected throughout/forms an
integral part of our business.

Ramco’s ESG policy embodies our commitment to global
impact, ethical standards, and sustainability. We integrate ESG
considerations into our practices for success, employee well-
being, and customer satisfaction. Aligned with UN Sustainable
Development Goals, our policy focuses on environmental
responsibility, social sustainability, and governance excellence.
We reduce our carbon footprint, promote diversity, prioritise
employee health, engage with communities, and maintain
high standards of governance, ensuring transparency and
accountability. Through our ESG Policy, Ramco drives positive
change towards a sustainable future.

Your Company is future-ready by proactively encouraging
Innovative thinking across the organisation and going digital.

OTHER DISCLOSURES

Deposits: During the year, your Company has not accepted
any deposit within the meaning of Sections 73 and 74 of the Act
and no deposits are outstanding as at the end of financial year;

Policy on Preservation of Documents and Archival of
Documents: Policy framed in accordance with Regulation
9 read with Regulation 30(8) of SEBI LODR, is intended to
provide guidelines for the retention of records and preservation
of relevant documents for a duration after which the documents
shall be archived. The said policy is available at the Company’s
website, at the following weblink: htips://www.ramco.com/
hubfs/494075/PDF%20Download%20URL/Policy%200n%20
Preservation%200f%20Documents%20and%20Archival%20

URL/Corporate%20Social%20Responsibility%20Policy/

0of%20Documents/Policy-on-Preservation-of-Documents-and-

Corporate-Social-Responsibility-Policy.pdf .

Archival-of-Documents.pdf .

| JESIeM Integrated Report 2023-24
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Secretarial Standards: Your Company has complied with
Secretarial Standards issued by the Institute of Company
Secretaries of India on Board / Committee and General
Meetings;

Nature of Business: During the year, there was no change in
nature of business of the Company or any of its subsidiaries;

Significant and Material Orders: During the year, there are no
such orders passed by Regulators/Courts/Tribunals, impacting
the going concern status and the Company’s operations in
future;

Loans, Guarantees or Investments: Disclosures on the same
in accordance with Section 186(4) of the Act and SEBI LODR
are provided under Note nos. 11.1, 12.1, 29 and 32 forming part
of separate (standalone) financial statements;

Contracts or Arrangements with Related Parties: Particulars
of the same as referred in Section 188(1) of the Act, in the
prescribed Form AOC-2 is enclosed as Annexure VI to the
Board’s Report.

Annual Return: In accordance with Section 92(3) of the Act,
read with Section 134(3) (a) of the Act, the Annual Return as on
March 31, 2024 is available on the Company’s website, at the
following weblink: htips://www.ramco.com/investor-relations/
investor-information/annual-return/ .

The annual return uploaded on the website is a draft in nature
and the final annual return shall be uploaded at the same link
on the Company’s website once the same is filed with Ministry
of Corporate Affairs after the AGM.

Conservation of Energy: The information on conservation of
energy, technology absorption and foreign exchange earnings
and outgo as stipulated under Section 134(3) of the Act, read
with the Companies (Accounts) Rules, 2014, is enclosed as
Annexure VIl to the Board’s Report;

Material Changes and Commitments: No material changes
and commitments affecting the financial position of the
Company occurred between April 01, 2024 and the date of
signing this report.

Investor Education and Protection Fund (IEPF): In
accordance with Section 124 of the Act, scenario for transfer of
amount of unclaimed/unpaid dividend or corresponding shares
to IEPF does not arise;
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Committee Recommendations: During the vyear,
recommendations of all the Committee constituted by the
Board in accordance with the Act were accepted by the Board;

Differential Rights: The Company has not issued equity
shares with differential rights as to dividend, voting or otherwise;

Health, Safety and Environmental Protection: Your
Company is committed to provide a safe, healthy and conducive
environment to all of its employees and associates.

GREEN INITIATIVES

Your Company being in the industry of Information Technology,
Green Initiative is embedded in the Company’s culture and
throughout its business operations.

Keeping next step towards a Greener Planet for future
generations and in furtherance of digitisation Commitment
to Go-Green initiative of the Government, the Company has
digitalised internal communications with virtual Meetings
through tele/audio/video conferencing and also using digital
mechanism to conduct Board/Committee Meeting(s) as per the
provisions of law, thereby it brings down the Meeting-related
travel, usage of paper etc., to a limited purpose.

AWARDS AND RECOGNITIONS

Your Company continued its excellence in its chosen area of
business to set a tone at the top. Rewards and recognition
achieved by the Company globally during this year are provided
under page no.47 of this Annual Report.

APPRECIATIONS

Your Directors place on record their appreciation for the
contributions made by employees towards the success of
your Company. Your Directors gratefully acknowledge the co-
operation and support received from the Members, Customers,
Vendors, Bankers, Regulatory/Governmental Authorities in
India and abroad.

For and on Behalf of the Board
For RAMCO SYSTEMS LIMITED

P RVENKETRAMA RAJA
Chairman

Place : Rajapalayam
Date : May 21, 2024
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