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11th January, 2025 
 
To 
 
The Manager - Listing,  The Manager - Listing, 
BSE Limited,  National Stock Exchange of India Limited, 
Rotunda Building, Exchange Plaza, 
Phiroze Jeejeebhoy Towers,  Bandra Kurla Complex ,  
Dalal Street,  Bandra (East),  
Mumbai - 400 001 Mumbai - 400 051 
Scrip Code: 543276 Stock Code: CRAFTSMAN  

   
  Dear Sir/Madam, 
 

Sub:  Investor Grievance Redressal Report as per Regulation 13 of the Securities 
and Exchange Board of India (Listing Obligations and Disclosure 
Requirements) Regulations, 2015; 

 
Pursuant to Regulation 13 of the Securities and Exchange Board of India (Listing Obligations and  
Disclosure Requirements) Regulations, 2015 read with Circular No. SEBI/HO/CFD/CFD-PoD-
2/CIR/P/2024/185 dated 31st December, 2024 issued by the Securities and Exchange Board of 
India (“SEBI Circular”), read with BSE Circular No. 20250102-4 and NSE Circular No. 
NSE/CML/2025/02 dated 2nd January, 2025, the Investor Grievance Redressal Report of the 
Company for the quarter ended on 31st December, 2024 is given as under in the format prescribed 
in the above mentioned SEBI Circular. 
 

No. of investor complaints pending at the beginning of Quarter Nil 
No. of investor complaints received during the Quarter Nil 
No. of investor complaints disposed off during the Quarter Nil 
No. of investor complaints those remaining unresolved at the 
end of the Quarter 

Nil 

 
Further, we enclose herewith the Investor Grievance Report for the quarter ended 31st December, 
2024 received from MUFG Intime India Private Limited, the Registrar and Transfer Agent (RTA) 
of the Company. 
 
Kindly take the same into your records. 
 
Thanking you. 
 
Yours faithfully,  
for CRAFTSMAN AUTOMATION LIMITED  
 
 
 
Shainshad Aduvanni  
Company Secretary & Compliance Officer 
 
Encl: As above 
 



(e) MUFG 

7th January 2025 

To 
The Company Secretary 
.Craftsman Automation Limited 
123/4, Sangothipalayam Road, 
Arasur Post, 
Coimbatore- 641407. 

Dear Sir, 

MUFG lntime India Pvt. Ltd. 

Surya, 35, Mayflower Avenue 
Behind Senthil Nagar, Sowripalayam Road 
Coimbatore- 641028 
Phone:04222314792,4958995,2539835/36 
Email: coimbatore@MUFGintime.co.in 

Sub: Investor Grievance Report for the quarter ended 31.12.2024. 
Unit: Craftsman Automation limited 

Please refer the below investor grievance details for the period, starting from 01.10.2024 to 31.12.2024. 

Investor grievance report for the quarter ended 31.12.2024 

Particulars SEBI BSE NSE Letters Mails Total 
Pending at the beginning of the quarter Nil Nil Nil Nil Nil Nil 

Received during the quarter Nil Nil Nil Nil Nil Nil 

Disposed of during the quarter Nil Nil Nil Nil Nil Nil 

Remaining unresolved at the end of the quarter Nil Nil Nil Nil Nil Nil 

Yours truly, 
For MUFG lntime India Pvt Ltd, 

~~~X 
S Dhanalakshmi 
Head- Coimbatore Branch 

Part of MUFG Pension &.Market Services 
Registered Office: C-1 01, Embassy 247, L. B.S. Marg, Vikhroli (West), Mumbai- 400 083 

Tel.: +912249186000Website:www.MUFGintime.co.in CIN: U67190MH1999PTC118368 
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