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17 November 2023 
 

THE MANAGER,  
BSE LIMITED  
DCS - CRD  
PHIROZE JEEJEEBHOY TOWERS  
DALAL STREET,  
MUMBAI - 400 001 

THE MANAGER,  
LISTING DEPARTMENT  
NATIONAL STOCK EXCHANGE OF INDIA  
LTD. EXCHANGE PLAZA, C-1. BLOCK G,  
BANDRA - KURLA COMPLEX, BANDRA  
(EAST) MUMBAI - 400 051 

SCRIP CODE: 500034 SCRIP CODE: BAJFINANCE – EQ 
 
Dear Sir/ Madam,  
 
Sub: Intimation under Regulation 30 of the Securities and Exchange Board of India 
(Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended ("SEBI  
Listing Regulations") 
 
This is further to our letter dated 15 November 2023, vide which we had informed about RBI 
order directing the Company to stop sanction and disbursal of loans under its two lending 
products namely, ‘eCOM’ and ‘Insta EMI Card’. 
 
We would like to further inform that the Company has temporarily suspended issuance of 
Existing Member Identification cards (‘EMI cards’) to new customers till such time that the 
deficiencies observed by RBI are rectified to their satisfaction. The Company continues to offer 
financing to new and existing customers at dealer stores in the normal course of business. 
 
We further wish to inform that the above action, together with the actions communicated in 
this regard on 15 November 2023, will not have a material financial impact on the Company.  
 
The Company is in the process of implementing requisite actions to make good the deficiencies 
at the earliest, and will continue to engage with RBI to ensure compliance on all parameters. 
 
Thanking you,  
Yours faithfully, 
For Bajaj Finance Limited 
 
 
R Vijay 
Company Secretary 
Email ID: investor.service@bajajfinserv.in  
Copy to Catalyst Trusteeship Ltd., Pune (Debenture Trustees) 
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