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BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT

SECTION A: GENERAL DISCLOSURES
I. Details of the listed entity

1  Corporate Identity Number (CIN) of Company L65990MH1990PLC056669

2 Name of the Company Vakrangee Limited

3 Year of Incorporation 1990

4 Registered address Vakrangee Corporate House, Plot N0.93, Road No.16,
M.1.D.C., Marol, Andheri (E), Mumbai - 400093.

5 Corporate address Vakrangee Corporate House, Plot N0.93, Road No.16,
M.I.D.C., Marol, Andheri (E), Mumbai - 400093.

6 E-mail D info@vakrangee.in

7  Telephone 022-67765100

8 Website www.vakrangee.in

9  Financial year for which reporting is being done Financial year 2022-23 (April 1, 2022 to March 31, 2023)

10 Name of the Stock Exchange(s) where shares are BSE Limited (BSE) and National Stock Exchange of India

listed Limited (NSE)
11 Paid-up Capital ¥1,05,95,13,290

12 Name and contact details (telephone, email address) Name: Sachin Khandekar
of the person who may be contacted in case of any Designation: Company Secretary & Compliance Officer
queries on the BRSR report Telephone No: 022-67765100
E-mail id: info@vakrangee.in

13 Reporting boundary - Are the disclosures under this  Disclosures under this report are made on a standalone
report made on a standalone basis (i.e., only for basis (i.e., only for the entity)
the entity) or on a consolidated basis (i.e., for the Vakrangee Limited.
entity and all the entities which form a part of its
consolidated financial statements, taken together).

Il. Products/services

14. Details of business activities (accounting for 90% of the turnover):

S.No.  Description of Main Activity Description of Business Activity % of Turnover of the entity

1 Information and Data processing, hosting, and related 99.38
communication activities; web portal
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15. Products/Services sold by the entity (accounting for 90% of the entity's Turnover):

S. Product/Service
No.

NIC Code % Of total

1 We have only one business 631 - Data processing, hosting and related activities; web 99.38

segment, Vakrangee Kendra,
which is also reported in our
balance sheet. Our Vakrangee

portals

639 - Other information service activities

Kendra, is a one-stop shop, offers 662 - Activities auxiliary to insurance and pension funding
following 3 key services: 461 - Wholesale on a fee or contract basis
1. BFSI - Banking, insurance, and 479 - Retail trade not in stores, stalls, or markets

financial services
2. ATM Services

3. E-commerce — assisted online
shopping, total healthcare,
assisted online travel, telecom,

791 - Travel agency and tour operator activities
641 - Monetary intermediation
661 - Activities auxiliary to financial service activities, except

insurance and pension funding

and E-Governance services 649 - Other financial service activities, except insurance and

such as Pan Card, bill payment
services; and Logistics.

pension funding activities

lll. Operations

16. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total
National NA 20,399 operational Vakrangee Kendras Outlets 20,404
across 29 states and Union Territories of India.
Company Offices - 05
International NA NA NA
17. Markets served by the entity:
a. Number of locations
Locations Number

National (No. of States)

29 States and Union Territories of India.

International (No. of Countries)

NA

b. What is the contribution of exports as a percentage of the total turnover of the entity?

We serve in Local, State and National markets only and hence there are no exports.

c. A brief on types of customers

We provide a range of services (BFSI, ATM & E-Commerce Services) through our franchisees, aiming to promote financial,
social, and digital inclusion for our customers. Our company follows an asset-light, franchisee-based business model to
meet the needs of the people. By utilizing both physical Kendras and our digital platform called BharatEasy Mobile Super
App, we serve the B2C segment. Our primary focus is to bring financial and digital literacy to the socio-economic groups at
the bottom of the pyramid. We act as the vital link connecting unserved and underserved individuals in both rural and urban
areas in India, offering them affordable products and services with the same level of quality.
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IV. Employees
18. Details as at the end of Financial Year.

a. Employees and workers (including differently abled):

S. Particulars Total (A) Male Female
No.
No. (B) % (B/A) No. (C) % (C/A)
EMPLOYEES
1. Permanent (D) 252 217 86.11 35 13.89
2. Otherthan 34 17 50.00 17 50.00
Permanent (E)
3. Total employees 286 234 81.82 52 18.18
(D+E)

b. Differently abled Employees and workers:

S. Particulars Total (A) Male Female
No.
No. (B) % (B/A) No. (C) % (C/A)
DIFFERENTLY ABLED EMPLOYEES
1. Permanent (D) 0 0 - 0 -
2. Other than 0 0 - 0 -

Permanent (E)

3. Total differently abled 0 0 - 0 -
employees (D + E)

19. Participation/Inclusion/Representation of women

Total (A) No. and percentage of Females
No. (B) % (B/A)
Board of Directors 9 1 1117
Key Management Personnel 2 0 0

NOTE: Board of Directors include Managing Director & Group CEO and Whole Time Director. Key Management Personnel
(KMP) comprises of Chief Financial Officer (CFO) and Company Secretary (CS).

20. Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)

FY 2022-23 FY 2021-22 FY 2020-21
G ERE N d @48 (Turnover rate in previous FY)  (Turnover rate in the year prior
to the previous FY)
Male Female Total Male Female Total Male Female Total

Permanent Employees  21.00%  42.86%  23.48% 77.31% 66.67% 76.75%  43.41% 4557%  43.54%




CORPORATE OVERVIEW STRATEGY AND PERFORMANCE PERFORMANCE OF CAPITALS STATUTORY REPORTS FINANCIAL STATEMENTS

V. Holding, Subsidiary and Associate Companies (including joint ventures)

21. (a) Names of holding / subsidiary / associate companies / joint ventures

Name of the holding / Indicate whether holding/ % of shares Does the entity indicated

subsidiary / associate companies  Subsidiary/ Associate/ Joint held by listed at column A, participate in

/ joint ventures (A) Venture entity the Business Responsibility

initiatives of the listed entity?
(Yes/No)

1  Vakrangee Finserve Limited Wholly owned subsidiary 100 Yes
2 Vakrangee Digital Ventures Limited  Wholly owned subsidiary 100 Yes
3  Foreign subsidiary: Vakrangee Wholly owned subsidiary 100 No

e-Solutions Inc., Philippines

Note: VL E-Governance & IT Solutions Limited was wholly owned subsidiary of Vakrangee Limited. The Hon'ble NCLT has
vide order dated May 19, 2023 approved the Scheme of Arrangement for demerger of E-Governance & IT/ITES Business
(Demerged undertaking) of VAKRANGEE LIMITED (‘Demerged Company’) into VL E GOVERNANCE & IT SOLUTIONS LIMITED
(‘Resulting Company’) and their respective Shareholders (“Scheme”). Pursuant to the Scheme of Arrangement (the ‘Scheme’),
duly sanctioned by the NCLT, Mumbai Bench, vide its Order dated May 19, 2023 (‘Order’) with effect from the Appointed Date, i.e,
April 1, 2021, the business of E-Governance and IT/ITES stands transferred to and vested in VL E- Governance and IT Solutions
Limited as a going concern. In accordance with Sections 230 to 232 of the Companies Act, 2013, the Company filed the NCLT
Order with the Ministry of Company Affairs (MCA) on May 26, 2023. Consequent to the filing, the scheme became effective
from May 26,2023.

The Scheme of Arrangement for Demerger, inter-alia, provided for, demerger of E-Governance & IT/ITES Business (Demerged
undertaking) and in consideration of the same; VL E-Governance & IT Solutions Limited shall issue and allot 1 (one) Equity
Share of ¥ 10/- each, for every 10 (Ten) Equity Share of Re. 1/- each held in Vakrangee Limited, as on the Record Date.

VI. CSR Details
22. (i) Whether CSRis applicable as per section 135 of Companies Act, 2013: Yes

(i)  Turnover X In Lakhs):X.16,451.34 Lakhs
(i) Net worth X In Lakhs): X 7,612.23 Lakhs

VII. Transparency and Disclosures Compliances

23. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible

Business Conduct:
FY 2022-23 FY 2021-22
Current Financial Year Previous Financial Year

Stakeholder Grievance Number of Number of Remarks Number of Number of Remarks
group from Redressal complaints complaints complaints  complaints pending
whom Mechanism in filed during pending filed during  resolution at close
complaint is Place (Yes/No) the year resolution at the year of the year
received close of the year
Communities  Yes 0 0 NA 0 0 NA
https:/

vakrangee.in/
pdf/Policies-PDF/
Disclosure%20
on%20
Whistleblower%20
Complaints.pdf
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24,

FY 2022-23 FY 2021-22
Current Financial Year Previous Financial Year

Stakeholder Grievance Number of Number of Remarks Number of Number of Remarks
group from Redressal complaints complaints complaints  complaints pending
whom Mechanism in filed during pending filed during  resolution at close
complaint is Place (Yes/No) the year resolution at the year of the year
received close of the year
Investors Yes 0 0 NA 0 0 NA

(other than https://

shareholders) vakrangee.in/
pdf/Policies-PDF/
Disclosure%20
on%20
Whistleblower%20
Complaints.pdf

Shareholders  Yes As per 1 0 NA 0 0 NA
SEBI Listing
Regulations.
https://vakrangee.
in/investor_
contact.html

Employees Yes 0 0 NA 0 0 NA
and workers  https://vakrangee.

in/policies_and_

guidelines.html

Customers Yes 0 0 NA 0 0 NA
https://
vakrangee.in/
pdf/Policies-PDF/
Disclosure%20
on%20
Whistleblower%20
Complaints.pdf

Value Chain Yes 2 0 NA 4 0 NA
Partners https:/

vakrangee.in/

pdf/Policies-PDF/

Disclosure%20

on%20

Whistleblower%20

Complaints.pdf

Other (please  NA NA NA NA NA NA NA
specify)

If Yes, then provide web-link for grievance redress policy
Overview of the entity’'s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or
mitigate the risk along-with its financial implications, as per the following format

We carried out a comprehensive materiality assessment exercise with a key focus on the following areas for evaluation-
:stakeholder concerns, legal considerations, internal policy considerations, and financial implications and risks. The detailed-
out materiality assessment with the identified material topics have been mentioned in the Stakeholder Engagement and
Materiality Assessment section on page no. 54-55.

Various risk and opportunities for our Company have also been identified with their significance and defined mitigation
strategies. Various opportunities for us have also been identified and report as part of the Management Discussion and
Analysis on page no. 181-186.
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S.  Material issue Indicate Rationale for identifying the risk / In case of risk, Financial
No. identified whether risk opportunity approach to adapt or implications
or opportunity mitigate. of the risk or
(R/0) opportunity
(Indicate
positive or
negative
implications)
1 Compliance with  Opportunity Ensuring compliance with regulations  Not applicable Positive
regulations helps avoid legal issues, fines, and
reputational damage. Proactive
compliance measures can provide a
competitive advantage, especially in a
highly regulated industry.
2 Cyberattacks Risk Data breaches can result in the We have a data privacy  Negative
compromise of sensitive information,  policy and program
leading to financial losses, damageto  that ensures strict
the reputation, and loss of customer security procedures
trust. Additionally, there may be legal are followed across
implications if we fail to comply the organization. Our
with data protection and privacy operations are also
regulations. Operational disruptions certified with = 1. 1SO
can occur if cyber-attacks disrupt 27001:2013,
crltlca! systemg or net.works, causing 5 155 00001-1:2011
downtime and impacting business
operations. Overall, we must prioritize ~ 3.1S0 9001:2015
cybersecurity to mitigate these risks 4.1S0 27701:2019
and protect our assets.
3 Digitization Opportunity Digitalization presents an opportunity Positive
to expand customer base, enhance
operational efficiency and cost savings,
drive innovation through emerging
technologies, and deliver personalized
and convenient customer experiences.
By leveraging data analytics and
digital platforms, fintech firms can
stay agile, make data-driven decisions,
and differentiate themselves in a
competitive market.
4 Diversity and Opportunity A diverse workforce can bring new Positive

Inclusion

perspectives and ideas, which can lead

to increased creativity and innovation.
Different viewpoints and experiences
can improve decision-making and
lead to more thoughtful decisions. A
diverse workforce can also help us

better understand and serve a diverse

customer base, which can lead to
improved customer satisfaction and
financial performance.
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S.  Material issue Indicate Rationale for identifying the risk / In case of risk, Financial
No. identified whether risk opportunity approach to adapt or implications
or opportunity mitigate. of the risk or
(R/0) opportunity
(Indicate
positive or
negative
implications)
5 Employee Opportunity Investing in employee well-being Positive
wellbeing will offer us several advantages,

including increased productivity

and engagement, attracting top

talent, reducing absenteeism, and
fostering a positive organizational
culture. Prioritizing employee well-
being leads to a healthier, more
motivated workforce, enhancing overall
performance and long-term success.

6  Financial Opportunity Financial performance can serve as Positive

Performance an opportunity for us by allowing us
the opportunities to invest in growth
initiatives, expand operations, attract
investors and secure funding, and
strengthen our competitive position
in the market. A strong financial
performance will allow us to allocate
resources effectively, pursue strategic
partnerships or acquisitions, and
reinvest in research and development,
ultimately driving long-term success
and profitability.

7  Financial, Digital ~ Opportunity Financial, digital, and social inclusion Positive
and Social presents an opportunity for us by
Inclusion tapping into underserved markets,

expanding our customer base, and
driving revenue growth. By providing
access to financial services, digital
technologies, and social programs,
we can empower individuals and
communities, fostering economic
development and social well-being.
Additionally, our alignment with the
government's focus on financial

and social inclusion positions us as
a key player in helping achieve the
government's objectives, establishing
ourselves as a strategic partner in
advancing these initiatives.
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S.  Material issue Indicate Rationale for identifying the risk / In case of risk, Financial
No. identified whether risk opportunity approach to adapt or implications
or opportunity mitigate. of the risk or
(R/0) opportunity
(Indicate
positive or
negative
implications)
8  Human Rights Risk Human rights can pose a threattous ~ We follow and maintain  Negative

at Vakrangee if we fail to uphold and
respect them. Violations of human
rights within our operations or supply
chain can result in reputational
damage, legal repercussions, and
potential loss of customer trust.
Therefore, it is crucial for us to
prioritize human rights, ensure ethical
practices, and actively mitigate any
potential risks to avoid these negative
consequences.

a robust

Human Rights Policy
aligned with

the UN Guiding
Principles (UNGPs),

ILO conventions, UN
Global Compact

(UNGQC), and the Indian
constitution.

The policy serves as a
guiding

framework for our
commitment

to human rights. This
helps us to ensure

all human rights
issues are taken into
consideration. We
establish and maintain
a transparent and
rights-conscious work
environment, fostering
this approach across
all aspects of our
business operations.
Additionally, we have
implemented an
effective mechanism
for addressing
grievances to report
any human rights
concerns
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S.  Material issue Indicate Rationale for identifying the risk / In case of risk, Financial
No. identified whether risk opportunity approach to adapt or implications
or opportunity mitigate. of the risk or
(R/0) opportunity
(Indicate
positive or
negative
implications)
9  Optimal Opportunity Optimal franchisee performance Positive
Franchisee presents an opportunity for us as it can
Performance lead to increased revenue generation,

enhanced customer satisfaction,

and expanded market reach. When
franchisees perform optimally, they
effectively represent and promote our
brand, products, and services, driving
business growth. By ensuring that
franchisees are well-trained, supported,
and motivated, we can leverage our
performance to maximize profitability
and establish a strong presence
across our vast network of over 20,000
kendras.

10 Climate Change Positive The increasing awareness of the Positive
negative impact of human activities
on the environment, particularly
climate change, presents a significant
opportunity for us. Sustainable
practices and environmentally
friendly products will help to meet the
changing demands of customers and
stakeholders, and position as leaders
in their industry.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting

the NGRBC Principles and Core Elements.

Disclosure
Questions

Policy and management processes

1. a.  Whether your entity's policy/policies cover
each principle and its core elements of the
NGRBCs. (Yes/No)

b. Has the policy been approved by the
Board? (Yes/No)

c. Web Link of the Policies, if available

AR CE SR A A S A S A

2. Whether the entity has translated the policy
into procedures. (Yes / No)

3. Do the enlisted policies extend to your value
chain partners? (Yes/No)

4. Name of the national and international codes/
certifications/labels/ standards (e.g., Forest
Stewardship Council, Fairtrade, Rainforest
Alliance, Trustea) standards (e.g. SA 8000, OHSAS,
ISQ, BIS) adopted by your entity and mapped to
each principle.

Policies are based on NGRBS's and conform to international
standards such as ISO 9000, ISO 20000, ISO 27000, UNGC principles
and ILO standards.

5. Specific commitments, goals and targets set
by the entity with defined timelines, if any.

N Y‘IO Y‘IO N Y'H Y‘IQ N Y13 Y2

6. Performance of the entity against the specific
commitments, goals and targets along-with
reasons in case the same are not met.

N Y1O Y1O N Yﬂ Y12 N Y‘IS YZ

ttps://vakrangee.in/pdf/Policies usiness%20Conduct%20Policy.p
Y1 h //vaki in/pdf/Policies-PDF/Busi %20Conduct%20Policy.pdf

YZ https://vakrangee.in/pdf/Policies-PDF/Sustainability%20related%20Services.pdf

Y3 https://vakrangee.in/pdf/Policies-PDF/Vakrangee%20-%20Health%208&%20Safety%20Policy.pdf

Y4 https://vakrangee.in/pdf/Policies-PDF/Sustainability%20related%20Services.pdf

Y5 https://vakrangee.in/pdf/Policies-PDF/Human_Rights_Policy.pdf

Y6 https://vakrangee.in/pdf/Policies-PDF/Environmental%20Policy.pdf

Y7 https://vakrangee.in/pdf/Policies-PDF/Business%20Conduct%20Policy.pdf

Y8 https://vakrangee.in/pdf/Policies-PDF/Corporate%20Social%20Responsibility_Policy.pdf

ttps://vakrangee.in/pdf/Policies ustainability%20related%20Services.p
Y9h //vaki in/pdf/Policies-PDF/S inability%20related%20Servi df

Y1 0 https://vakrangee.in/pdf/Policies-PDF/Key_Human_Resource_(HR)_Metrics&Targets-FY2023.pdf

YH https://vakrangee.in/pdf/Policies-PDF/Human%20Rights %20%E2%80%93%20Due-Diligence_&%20Impact%20Assessment.pdf

12 We aim to fulfil environmental commitments through its GHG Reduction program/policy available at: https://vakrangee.in/pdf/Policies-PDF/GHG%20Reduction%20Program.pdf
Y

Y1 3 https://vakrangee.in/pdf/News_and_Announcements/ESG%20Performance%20target%20March%202020.pdf

Governance, leadership and oversight
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7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and
achievements (listed entity has flexibility regarding the placement of this disclosure)

We aim to make a positive difference in the communities served through our business and other interventions. This
BRSR report is a reflection of our commitment to further enhancing the corporate governance and transparency
standards. BRSR is the next phase of mandated ESG reporting in India and a useful compliance and communication tool
for a company’s non financial disclosures.

Continuing with our tradition on ESG leadership, we are voluntarily disclosing our sustainability initiatives through BRSR.
Through the BRSR Reporting, we have been able to highlight the impact our Phygital model of operations have had on
the community. Our BRSR report covers the Environmental, Social and Governance (ESG) and Sustainability aspects,
thus highlighting the true extent of our impact.

8. Details of the highest authority responsible for Mr. Dinesh Nandwana
implementation and oversight of the Business Managing Director & Group CEO

Responsibility policy (ies). Telephone number - 022 67765100

E-mail id - info@vakrangee.in

9.  Does the entity have a specified Committee Yes
of thg Board/ Dir_eCtO.r.reSpO“Sibl_e for decision Corporate Governance Committee, Corporate Social Responsibility
making on sustainability related issues? (Yes / (CSR) Committee and ESG Committee of our Company are
No). If yes, provide details. responsible for implementing BR policies. Details on the committees

are as follows:
Corporate Governance Committee

DIN Name Designation
00002683 Mr. Ramesh Joshi Chairman
00062532 Mr. Dinesh Nandwana Member
00062638 Dr. Nishikant Hayatnagarkar Member

Corporate Social Responsibility Committee

DIN Name Designation
00062532 Mr. Dinesh Nandwana Chairman
00002683 Mr. Ramesh Joshi Member
00062767 Mr. Sunil Agarwal Member

ESG Committee

DIN Name Designation
06869633 Mr. Avinash Vyas Chairman
00002683 Mr. Ramesh Joshi Member

02336683 Ms. Sujata Chattopadhyay Member
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10. Details of Review of NGRBCs by the Company

Subject for Review Indicate whether review was undertaken by Director/

Committee of the Board/Any other Committee

Frequency (Annually / Half yearly /Quarterly/ Any
other-please specify)

Pl P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 pg P9

Performance against above 5 5 5 5 5 5 5 5 5 2 2 2 2 2 2 =z =z =

olicies and follow up action 5 5 5 5 5 5 5 5 5 © T € @ 8 € W W ©

g g ¢ ¢ ¢ g ¢ & ¢ ¢ ¢ 2 2 2 2 2 2 2 2 ¢2

5 5 5 55 5 5 5 5 £ £ % & £ 5§ £ % g

Compliance with statutory s 5 - 5 5 5 5 5 s 2 2 2 2 2 z =z =z =

requirements of relevance to the g g g g g g g g g 2 g e g e g e g e

principles and rectification of any E £ 5 £ 5 5 £ 5 = c < < < < < < < o

non-compliances c o o o o o o o o
11. Has the entity carried out P1 P2 P3 P4 P5 P6 P7 P8 P9

independent assessment/
evaluation of the working

of its policies by an external
agency? (Yes/No). If yes,
provide name of the agency.

No No No No No No No No No

If Yse, Provide name of theagency NA° NA  NA  NA NA NA NA NA NA

12. If answer to question (1) above is “No” i.e., not all Principles are covered by a policy, reasons to be stated: Not Applicable.

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent
and Accountable.

Essential Indicators
1. Percentage coverage by training and awareness programmes on any of the principles during the financial year:

Segment Total number of Topics/principles covered %age of persons in respective
training and awareness under the training and its category covered by the
programmes held impact awareness programmes
Board of Directors 0 We conduct periodic training 0
Key Managerial Personnel 0 programs, awareness 0
campaigns, leader talks,
Employees other than BoD 6 contests and more. The 100.00%
and KMPs content of these programs
Workers NA addresses the various BRSR NA

topics. We conduct campaigns
through the year to encourage
employees to leverage their
learning. Engagement activities
such as celebration of events
related to environment,
diversity, safety, health and
wellness, also leverage the
ESG learning resources. In
addition, we have

regular engagement mailers on
ESG topics, and we cover 100%
of our employees.

All the principles laid down in BRSR are covered by Vakrangee mandatory trainings and Vakrangee Code of Conduct/
Business Conduct Policy, which is adhered to by all employees
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2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the
entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in the
following format (Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI
(Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity's website):

Monetary
NGRBC Principle ~ Name of regulatory/ Amount Case brief Has an appeal been
enforcement agencies/ (in%) preferred? (Yes/No)
judicial institutions
Penalty/ Fine NIL NIL NIL NA NA
Settlement NIL NIL NIL NA NA
Compounding fee NIL NIL NIL NA NA

Non-Monetary

NGRBC Principle Name of regulatory/ Case brief Has an appeal been
enforcement agencies/ preferred? (Yes/No)
judicial institutions
Imprisonment NIL NIL NA NA
Punishment NIL NIL NA NA

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or non-
monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions
NA NA

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a web-
link to the policy.

Yes. The Vakrangee Business Conduct Policy contains guidelines on anti-corruption & anti-bribery. We are committed to
upholding the highest moral and ethical standards and does not tolerate bribery or corruption in any form. The policy is
available on our website at:

https://vakrangee.in/pdf/Policies-PDF/Business%20Conduct%20Policy.pdf

5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement
agency for the charges of bribery/ corruption:

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)

Directors NIL NIL
KMPs NIL NIL
Employees NIL NIL

Workers NA NA
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6. Details of complaints with regard to conflict of interest:

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)

Number Remarks Number Remarks
Number of complaints received NIL NIL NIL NIL
in relation to issues of Conflict of
Interest of the Directors
Number of complaints received
in relation to issues of Conflict of NIL NIL NIL NIL

Interest of the KMPs

7. Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by regula-
tors/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest. — Not Applicable.

PRINCIPLE 2 Businesses should provide goods and services in a manner that is sustainable and safe.

Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental and
social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

Current Previous Details of improvements in
Financial Year  Financial Year environmental and social impact
X In Lakhs) X In Lakhs)
R&D 0.00 88.36/- Our business model is completely a sustainable model focused on
CapEx 617.11 527.4 enabling Indians to benefit from financial, social and digital inclusion.

Through our vast network of outlets, we are driving financial, digital and
social inclusion in rural India. Our Entire Business model and the products
/ services we provide are all sustainability related products and services.
Our Kendra outlets are one stop shops providing key Essential and
necessary services to the citizens of the country in Rural India such as —
Banking Services, ATM, Total Healthcare, Online shopping and more.

Our Capex is primary for the ATM machines. Our ATM Machines are
environment friendly, paperless machines.

At our Vakrangee Kendras, we have adopted ‘Go Green' initiatives. Our
ATM transactions do not generate printed receipts. The transaction
acknowledgments are sent via SMS. We are working towards achieving
environmentally sound management of paper through prevention,
reduction, recycling, and reuse, in order to minimize their adverse impacts
on the environment.

To further reduce our specific energy consumption by designing energy
efficiencies into our facilities such as increasing the usage of Renewable
energy like Solar. Currently already 16% of Energy consumption is through
Solar power. In Addition to Solar panels at our facilities, we plan to have
increased share of renewable energy through power purchase Agreements
with private renewable energy generators. Focus on Green infrastructure,
Usage of Cleaner technologies, green IT, and IT-enabled operational
efficiencies would support Vakrangee's energy and carbon management
process. Focus on Sustainable procurement through our Green
procurement policy. Preference to procure only EPEAT certified products.
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2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No) - Yes.
b. If yes, what percentage of inputs were sourced sustainably? -
100% of our suppliers are covered in the responsible sourcing program.

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, for
(a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

We do not manufacture any products hence this question is not applicable for our operations. We have defined processes in
place for reuse, recycle and safe end-of-life disposal for the products used in its operations.

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity's activities (Yes / No). If yes, whether the waste
collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control Boards? If
not, provide steps taken to address the same. — No, EPR is not applicable to us.

PRINCIPLE 3 Businesses should respect and promote the well-being of all employees, including those in their value chains
Essential Indicators

1. a. Details of measures for the well-being of employees:

Category Percentage of employees covered by

Total (A) Health Insurance Accident Insurance Maternity Benefits Paternity Benefits* Daycare Facilities*
No.(B) % (B/A) No.(C) %(C/A) No.(D) %(D/A) No.(E) % (E/A) No.(F) % (F/A)

Permanent Employees

Male 217 217 100 217 100 - - - - - -

Female 35 35 100 35 100 35 100 - - - -

Total 252 252 100 252 100 35 100 - - - -
Non-Permanent Employees**

Male 17 - - - - - - - - - -

Female 17 - - - - - - - - - -

Total 34 - - - - - - - - - -

* Note: Parental support benefit and creche facility is available to parent who find it difficult to manage work and children.
** Qur non-permanent employees are not covered under above mentioned measures.
b. Details of measures for the well-being of workers: Not Applicable

Note: Our line of business does not involve manufacturing activities, therefore, we do not employ any workers.

2. Details of retirement benefits, for Current FY and Previous Financial Year.

Benefits FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)

No. of No. of Deducted and No. of No. of Deducted and
employees Worker deposited with  employees workers deposited
covered (as  covered (as  the authority = covered (as  covered (as with the
a % of total a%oftotal (Yes/No/N.A) a%oftotal a% oftotal authority
employees) Worker) employees) Worker) (Yes/No/N.A.)

PF 33.73 - Yes 37.25 - Yes
Gratuity 100 - Yes 100 - Yes
ESI 22.22 - Yes 40.08 - Yes

Others (please specify) - - - - - -
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. Accessibility of workplaces

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements of
the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard.

Yes. The premises / offices of the entity are accessible to differently abled employees.

. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 20167? If so, provide a
web-link to the policy.

Yes. We have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016. The policy is available on our
website, at https://vakrangee.in/pdf/Policies-PDF/Diversity%20Programme%20and%20Inclusion%20Policy.pdf

. Return to work and Retention rates of permanent employees and workers that took parental leave.

Gender Permanent Employees Permanent Workers
Return to work rate Retention rate Return to work rate Retention rate
Male No Case No Case NA NA
Female No Case No Case NA NA
Total NA NA NA NA

. Is there a mechanism available to receive and redress grievances for the following categories of employees and worker? If
yes, give details of the mechanism in brief.

YNe(s;/ Brief Description of Mechanisms (if yes)
Permanent Employees Yes  We have a well-defined Whistle-blower policy which provides a platform for employees

to raise concern regarding any irregularity, misconduct, or unethical matters within our
ecosystem whether financially or otherwise.

https://vakrangee.in/pdf/Policies-PDF/Whistle%20Blower%20Policy_Final.pdf

We have an independent third-party online portal (24/7) for open and structured
discussions to address employees’ concerns related to human rights and decent
labour.

We have also formed a POSH Committee to address incidents related to sexual
harassment. For more details, please visit our Human Rights Policy at:
https://vakrangee.in/pdf/Policies-PDF/Human_Rights_Policy.pdf

Non-Permanent Employees ~ NA NA
Permanent Workers NA NA
Non-Permanent Workers NA NA

. Membership of employees and worker in association(s) or Unions recognised by the listed entity: Not Applicable

8. Details of training given to employees:

Category FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Total (A)  Health and Safety  Skill Upgradation ~ Total (D)  Health and Safety  Skill Upgradation
Measures Measures
No.(B) % (B/A) No.(C) % (C/A) No.(E) %(E/D) No.(F) % (F/D)
Employees
Male 217 217 100 217 100 219 219 100 219 100
Female 35 35 100 35 100 28 28 100 28 100
Total 252 252 100 100 100 247 247 100 247 100
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9. Details of performance and career development reviews of employees:

Category FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)
Employees
Male 217 8 3.69 219 98 4474
Female 35 2 5.71 28 13 46.43
Total 252 10 3.97 247 111 4493

10. Health and safety management system:

a. Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). If
yes, the coverage such system?

Yes, we have implemented the occupational health and safety management system across our organization. We are
certified with ISO 45001:18 Occupational Health & Safety Management System to mitigate any factors that can cause
employees and businesses irreparable harm.

We have a well-defined Occupational Health and Safety (OHS) policy and supporting processes to ensure the safety and
well-being of its employees. Safety lead and lag indicators are measured across the organization and reported.

ISO 45001 is concerned with mitigating any factors that are harmful or that pose a danger to workers physical and/

or mental well-being. This standard goal is to help business to provide a healthy and safe working environment for its
employees and everyone else who visit the workplace. Our goal is the safety of our employees and stakeholders, and we
have achieved the same by controlling all the factors that could potentially lead to injury, illness and in extreme situations
even death. This standard helped us to develop better and more robust occupational health and safety measures. We
have demonstrated our commitment to occupational health and safety management within the organization and protect
our employees as well as protecting the future health our organization. This improved our employee’s satisfaction,
retention and improved employee’s health, increase productivity and reduced absenteeism.

b. What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by
the entity?

As a part of ISO 45001:2018 Occupational Health and Safety Management System, we have carried out assessment of
work-related hazards and risks for all routine and non-routine activities. Hazard and risk identification is carried out by
the process owners. The process owners are responsible to ensure adequate controls are identified and implemented to
control the identified OHS risks Mitigation plan and controls are provided to eliminate the identified hazards and risks.

c. Whether you have processes for workers to report the work related hazards and to remove themselves from such
risks. (Y/N)

Yes. We have a safety incident reporting and management process to ensure that all work-related incidents (which
include accidents, near misses, unsafe conditions and unsafe acts) are reported and closed after taking necessary
corrective actions. This is enabled through an online safety incident reporting tool which is accessible to all our
employees to facilitate transparent reporting. The platform also supports incident investigation and corrective action
with the perspective of eliminating hazards and preventing incidents.

d. Do the employees/ worker of the entity have access to non-occupational medical and healthcare services? (Yes/ No)

Yes. We recognize that overall physical and mental wellbeing of our employees is integral to our success and growth
aspirations. We have a people focus approach by involving consulting and training employees on physical health, mental
health, and wellbeing. We have taken a holistic approach to well-being and redefined them to be relevant in these trying
times of pandemic. These well-being programs were reimagined to look at various aspects such as COVID-19 support,
mental health, ergonomic health, physical health, and safety at home, delivered through digital channels, hospital
insurance services, occupational health services and through seamless integration of all employees and stakeholders.
Vakrangee Cares initiative has instituted programs for associates and their families to help cope with the mental stress
and anxiety. We have been promoting health and wellbeing of employees through Yoga, Zumba and similar initiatives.
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We provide comprehensive medical and healthcare services to employees through the company provided medical
insurance to employees and their dependents

11. Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Lost Time Injury Frequency Rate (LTIFR) (per Employees Nil Nil
one million-person hours worked) Workers NA NA
Total recordable work-related injuries Employees Nil Nil
Workers NA NA
No. of fatalities Employees Nil Nil
Workers NA NA
High consequence work-related injury or Employees Nil Nil
ill-health (excluding fatalities)
Workers NA NA

12. Describe the measures taken by the entity to ensure a safe and healthy workplace.

Ans: We have a policy in place which prohibits our employees from the consumption of drug, alcohol, tobacco, gutkha or any
substance abuse to maintain Healthy Workplace. If an employee is found violating the policy which endangers the safety and
health of themselves or other employees then they are subject to strict disciplinary action.

We are an ISO 45001 (Occupational Health and Safety Management) certified company. We emphasize on best practices
and standards such as there are fire extinguishers and fire alarms installed at all places within the office premises. All
employees are given fire drill trainings which equip them with the ability to deal with any emergency. We have well designed
workstations which contributes towards the stress-free working condition for our employees.

Further, we are in the business segment of technology and hence not into any hazard related business.

The Culture at our organization is defined in such a manner which keeps the employees motivated and helps increase their
productivity. We have an Open Feedback Culture which encourages the employees to communicate with their managers and
give their ideas or suggestions which makes them feel inclusive.

We value diversity and take various initiatives to assure equal employment opportunity at our workplace. We have various
Training & Development programmes, Mentorship Programmes which keeps the employees motivated and engaged and
helps them to upskill their skillsets.

We have health and safety policy in place. Please find below the link for the same. Link: https://vakrangee.in/pdf/Policies-
PDF/Vakrangee%20-%20Health%20&%20Safety%20Policy.pdf

Also, we have taken the safety measure at our Vakrangee Kendra outlets. Link for the documents https://vakrangee.in/pdf/
Policies-PDF/Safety%20Measures%20at%20Franchisee%200utlets.pdf

We have various employees wellness sessions that are conducted for employees. We have also ensured that fire
extinguishers are kept on every floor at easy distance which is assessable to the employees in case of emergency. We have
trained employees to use the fire extinguisher in case of emergency.

We also have Company Medical Practitioner available for employees 24*7

(Note: Under this disclosure, the entity shall report the measures taken to prevent or mitigate significant negative health and
safety impacts that are directly linked to its operations, products or services. Also indicate whether these measures are taken
for a specific set of activities, employees / workers or facilities of the entity)
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13. Number of Complaints on the following made by employees and workers:

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)

Filed Pending Remarks Filed during Pending Remarks
during resolution at the year resolution at
the year the end of the end of
year year
Working Conditions NIL NIL NA NIL NIL NA
Health & Safety NIL NIL NA NIL NIL NA

14. Assessments for the year.

% of plants and offices that were assessed (by entity or statutory authorities or third parties)

Health and safety Our 100% business operations are managed by our Centralized Corporate Head Office in Mumbai.
practices Our Corporate Head Office has been certified with ISO 45001:2018, Occupational Health & Safety
Standards.

Working Conditions

15. Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant
risks / concerns arising from assessments of health & safety practices and working conditions.

Safety Incident / Risk / Concern Corrective Action(s) Taken/Underway

NA NA

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders.

Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity.

We have a defined Stakeholder Engagement process in place. The same is mentioned in the Stakeholder Engagement and
Materiality Analysis section on Page no. 52-55.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Stakeholder Identified as Channels of Frequency of Purpose and scope of engagement
Group Vulnerable & communication engagement including key topics and concerns
Marginalized (Email, SMS, (Annually/ Half raised during such engagement
Group (Yes/ Newspaper, Pamphlets,  yearly/ Quarterly
No) Advertisement, / others — please
Community Meetings, specify)
Notice Board, Website),
Other
Franchisees No Email, SMS, Meetings Regularly 1. Marketing Support & Strategy
2. Training, guidance and support
3. Franchisee Satisfaction
4. Grievance addressal
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Stakeholder Identified as Channels of Frequency of Purpose and scope of engagement
Group Vulnerable & communication engagement including key topics and concerns
Marginalized (Email, SMS, (Annually/ Half raised during such engagement
Group (Yes/ Newspaper, Pamphlets,  yearly/ Quarterly
No) Advertisement, / others — please
Community Meetings, specify)
Notice Board, Website),
Other
Employees No Email, Events, Regularly and 1. Human Rights issues
Newsletters Quarterly 2. Employee Engagement & Feedback
3. Operational aspects
4. Performance review
5. Talent development Training, skill
development
6. Code of conduct and Business
conduct processes and policies
7. Company business initiatives and
strategies
8. Franchisee and Customer
behaviour and response towards
Company’s Business model
Business No Meetings Regular Quarterly 1. Service availability in remote
Partners and ad hoc need locations
based interactions 2. Service Manual and Training
Guidelines
3. Customer reach and business
sales targets strategy
4. Business risks and their mitigation
strategies
5. IT related Integration; Data privacy
and security
Shareholders No One-on-one meetings, Quarterly 1. Environment, Social and
and Investors Board presentations, Governance strategy
Annual General 2. Key company level Strategy and
Meetings, Reports, developments
Investor 3. Company Business Performance
4. Technological innovations
5. Shareholder voting rights
Customers No SMS, Email, Pamphlets ~ Regularly and as 1. New services and offerings
and Advertisement per requirements 2. Customer Grievance addressal and
Satisfaction
3. Customer Queries

4. Data Privacy and Security
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Stakeholder
Group

Identified as

Vulnerable &

Marginalized

Group (Yes/
No)

Channels of
communication
(Email, SMS,
Newspaper, Pamphlets,
Advertisement,
Community Meetings,
Notice Board, Website),
Other

Frequency of
engagement
(Annually/ Half
yearly/ Quarterly
/ others — please
specify)

Purpose and scope of engagement
including key topics and concerns
raised during such engagement

Community Yes

Community Meetings

Need Basis

—

Livelihood generation

Social Infrastructure development
for local rural communities

Financial, social and Digital
inclusion

Easy access to basic services like
Universal Banking, Insurance and
social security benefits through
DBT (Direct benefit transfer)

Suppliers and No
Vendors

Meetings

Regularly

N —

Product and service requirement
Quality Check and Pilot testing

ESG Compliance on the product
(EPEAT certification) and of
supplier and vendor Code of
Conduct for Suppliers

Performance review and audit
survey review on supply chain
monitoring

Performance review on product
and service as per the requirement

Feedback on support and
maintenance of the respective
product or service

Grievance Addressal

Product Customization (Example
ATM made Divyang friendly as well
as paperless ATM customization
done as per our discussion with
Supplier OEMs.)
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Stakeholder Identified as Channels of Frequency of Purpose and scope of engagement
Group Vulnerable & communication engagement including key topics and concerns
Marginalized (Email, SMS, (Annually/ Half raised during such engagement
Group (Yes/ Newspaper, Pamphlets,  yearly/ Quarterly
No) Advertisement, / others — please
Community Meetings, specify)
Notice Board, Website),
Other
Industry No Trade events, Need Basis 1. ATM growth
bodies conferences, newsletter, 2. Advocacy for best industry
(Confederation publications practices
of ATM 3. Technological innovations in ATM
Industry, industry
CATMI)

Education and training

5. WLA initiatives and Financial
Inclusion initiatives

6. Financial and social inclusion
initiatives in Rural India.

7. Industry feedback and expectation
management on White label
ATM business and Business
correspondent banking services in
India.

8. Industry representation to Reserve
Bank of India (RBI) and DFS
(Department of Financial services)

9. Prevention of any unethical
practices if any and corrective
strategy being implemented

10. Digital India, RuPay cards and ATM
expansion initiatives

NGO, NPO and Yes Community Meetings Need Basis 1. Healthcare access
civil societies 2. Promoting education

3. Youth employment

4. Environmental sustainability
Government No Meetings and Events Need Basis 1. Promotion of financial, social and
and Regulatory digital inclusion
bodies 2. Industry feedback and expectation

management on White label

ATM business and Business
correspondent banking services in
India.

3. Industry representation to Reserve
Bank of India (RBI) and DFS
(Department of Financial services)

4. Review discussion with National
Payments Corporation of India
(NPCI)

5. WLA License renewal and periodic
Audit performed by RBI




VAKRANGEE LIMITED | Integrated Annual Report 22-23

Business Responsibility & Sustainability Report
PRINCIPLE 5 Businesses should respect and promote human rights

Essential Indicators

1.
following format:

Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the

Category FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Total No. of employees/workers % (B Total No. of employees/workers % (D/C)
(A) covered (B) /A) ©) covered (D)
Employees
Permanent 252 252 100 247 247 100
Other than permanent - - - 100 100 100
Total 252 252 100 347 347 100
2. Details of minimum wages paid to employees and workers, in the following format:
Category FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Total Equal to minimum More than mini-  Total Equal to minimum More than
(A) wage mum wage (D) wage minimum wage
No.(B) % (B/A) No.(C) %(C/A) No.(E) % (E/D) No.(F) % (F/D)
Employees
Permanent
Male 217 3 1.38 214 98.62 219 44 20.09 175 79.91
Female 35 0 0 35 100 28 6 21.43 22 78.57
Non-permanent * - - - - - - - - - -
Male 17 - - - - 53 - - - -
Female 17 - - - - 47 - - - -
Note: * The Company pays the amount to the external agency for Non-Permanent Employees. .
3. Details of remuneration/salary/wages, in the following format:
Category Male Female
Number Median remuneration/ Number Median remuneration/
salary/wages salary/wages
(X Per annum) (% Per annum)
Board of Directors (BoDs) 2 2,03,75,502 - -
Key Managerial Personnel (KMPs) 2 22,06,998 - -
Employees other than BoDs/KMPs 213 3,78924 35 3,39,876
Workers NA NA NA NA

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused
or contributed to by the business? (Yes/No) - Yes. In order to design, implement and monitor diversity initiatives, we have
designed a Diversity and Inclusion Council which comprises of Head of Human Resources Department, Ethics Officer, Head
of Legal Department, Chief Corporate Communication Officer. The Diversity and Inclusion Council works with the agenda of
building safe workplace in terms of infrastructure, architectural designs, privacy concerns for diverse groups. Further, the
Nomination & Remuneration & Compensation Committee is also responsible for diversity initiatives. We maintain a zero-
tolerance approach to Sexual harassment. We have formed a POSH Committee and an Internal Complaint Committee to
look in the matters of sexual harassment. The Human Resources Department is also responsible for addressing any human

rights impact or issues caused or contributed by the business.
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5. Describe the internal mechanisms in place to redress grievances related to human rights issues.

We have an independent third-party online portal (24*7) for open and structured discussions to address employees’
concerns related to human rights and decent labour. We have also formed a POSH Committee to address incidents related
to sexual harassment. For more details, please visit our Human Rights Policy at: https://vakrangee.in/pdf/Policies-PDF/
Human_Rights_Policy.pdf

During annual review system, we survey our employees, and we provide each employee’s feedback to the Nomination,
Remuneration and Compensation Committee, for its review and further action.

6. Number of Complaints on the following made by employees and workers:

Category FY 2022-23 FY 2021-22

(Current Financial Year) (Previous Financial Year)

Filed during  Pending resolution  Remarks Filed during Pending resolution Remarks

the year at the end of year the year at the end of year

Sexual Harassment NIL NIL NIL NIL NIL NIL
Discrimination at NIL NIL NIL NIL NIL NIL
workplace

Child Labour NIL NIL NIL NIL NIL NIL
Forced Labour/ NIL NIL NIL NIL NIL NIL
Involuntary Labour

Wages NIL NIL NIL NIL NIL NIL
Other human rights NIL NIL NIL NIL NIL NIL

related issues

7. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

We do not tolerate any form of retaliation against anyone reporting good faith concerns. Anyone involved in targeting such

a person raising such complaints will be subject to disciplinary action and Concerns on discrimination and harassment are
dealt with confidentially. We have an independent third-party online portal (24*7) anonymous reporting facility for open and
structured discussions to address employees’ concerns related to human rights and harassment cases. The third-party
reporting mechanism encourages employees to flag off internal ethics and compliance issues without any fear of retaliation.

8. Do human rights requirements form part of your business agreements and contracts? —

Yes, Suppliers and Vendors are an integral part of our business, we are committed to adopting policies that help improve the
lives of all workers (Human Rights) across the supply chain and to help preserve the environment. We have developed one
such policy that is the Sustainable Sourcing Policy and Green Procurement Policy which clearly defines the prerequisites for
all our suppliers working with us. We expect our suppliers to review and comply with these standards and regularly improve
upon the parameters to help contribute to the welfare of society and the environment. The policy applies to all workers and
employees of any of those suppliers. Each supplier must provide a commitment to this policy by signing our Supplier Code
of Conduct which will be provided during the supplier onboarding process

Link for the Supplier Code of Conduct: https://vakrangee.in/pdf/Policies-PDF/Supplier%20Code%200f%20Conduct.pdf

9. Assessments for the year:

Category % of plants and offices that were assessed (by entity/statutory authorities/third parties)
Child Labour
Forced/Involuntary Labour
Sexual Harassment
Discrimination at workplace
Wages

100%

Others - please specify

10. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 9 above. — Not Applicable.
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PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment.

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)

Total electricity consumption (A) 148.96 GJ 516.27 GJ

Total fuel consumption (B) 382.85GJ 307.65GJ
Energy consumption through other sources (C) 1,383.26 GJ 980.60 GJ
(Green Wheeling + Solar)

Total energy consumption (A+B+C) 1,915.07 GJ 1,804.52 GJ
Energy intensity per rupee of turnover (Total energy 1164.08 Joules/ Rupees 1680.09 Joules/ Rupees
consumption/ turnover in rupees) of turnover of turnover*

Energy intensity (optional) — the relevant metric may
be selected by the entity

*There has been a change in the intensity for FY 2021-22, due to restatement of our financial statements. The restatement
of financial statements was a result of restructuring our business by way of a Scheme of Arrangement for Demerger
("Scheme") whereby the E-Governance & IT/ITES Business (Demerged Undertaking) of Vakrangee Limited ("Demerged
Company") was demerged into the VL E-Governance and IT Solutions Limited (formerly known as Vakrangee Logistics
Private Limited) ("Resulting Company") on a going concern basis.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Yes, Grant Thornton Bharat LLP has given reasonable assurance on points (A) and (B). Details for the same have been
mentioned in the assurance statement on Page no. 157.

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve and
Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme have
been achieved. In case targets have not been achieved, provide the remedial action taken, if any. — Not Applicable

3. Provide details of the following disclosures related to water, in the following format:

Parameters FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)

Water Withdrawal by Source (in kilolitres)

(i) Surface Water NA NA

(i) Ground Water NA NA

(iii) Third Party Water 1698 1898

(iv) Seawater/Desalinated Water NA NA

(v) Others

Total volume of water withdrawal (in kilolitres) 1698 1898

(i + i + i + iv + V)

Total volume of water consumption (in kilolitres) 1698 1898

Water intensity per rupee of turnover 0.001032 litres/rupee of turnover 0.001767 litres/rupee of turnover*

(Water consumed / turnover)

Water intensity ratio (optional) — the relevant
metric may be selected by the entity [such as
units of product

production volume [such as metric tons, litres, or
MWh), size (such as m2 floor space), number of
full-time employees]
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*There has been a change in the intensity for FY 2021-22, due to restatement of our financial statements. The restatement
of financial statements was a result of restructuring our business by way of a Scheme of Arrangement for Demerger
("Scheme") whereby the E-Governance & IT/ITES Business (Demerged Undertaking) of Vakrangee Limited ("Demerged
Company") was demerged into the VL E-Governance and IT Solutions Limited (formerly known as Vakrangee Logistics
Private Limited) ("Resulting Company") on a going concern basis.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Yes, Grant Thornton Bharat LLP has given reasonable assurance on water consumption. Details for the same have been
mentioned in the assurance statement on Page no. 157.

4. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation. — No

5. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format: Not Applicable

6. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Parameter Unit FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)

Total Scope 1 emissions Metric tonnes of 26.70 21.54
(Break-up of the GHG into CO2, CO2 equivalent

CH4, N20, HFCs, PFCs, SF6, NF3, if

available)

Total Scope 2 emissions Metric tonnes of 29.38 113.29
(Break-up of the GHG into CO2, CO2 equivalent

CH4, N20, HFCs, PFCs, SF6, NF3, if

available)

Total Scope 1 and Scope 2 Metric tonnes of 0.000000034088 0.00000012553*
emissions per rupee of turnover CO2 Equivalent/

Rupees of turnover

Total Scope 1 and Scope 2 emission
intensity (optional) —

the relevant metric may be selected
by the entity

*There has been a change in the intensity for FY 2021-22, due to restatement of our financial statements. The restatement
of financial statements was a result of restructuring our business by way of a Scheme of Arrangement for Demerger
("Scheme") whereby the E-Governance & IT/ITES Business (Demerged Undertaking) of Vakrangee Limited ("Demerged
Company") was demerged into the VL E-Governance and IT Solutions Limited (formerly known as Vakrangee Logistics
Private Limited) ("Resulting Company") on a going concern basis.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Yes, Grant Thornton Bharat LLP has given reasonable assurance on Scope 1 and Scope 2 emissions. Details for the same
have been mentioned in the assurance statement on Page no. 157.

7. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details. - Yes, We
are devoted to using the most environmentally friendly practices to combat climate change. In addition to minimising our
environmental impact, we also want to ensure that the goods and services we offer at our locations are available in the most
environmentally responsible way possible. At our corporate headquarters and all our Next-Gen Vakrangee Kendras, we work
to lower our carbon footprint and improve health safety. Details of the initiatives have been listed out in our Natural Capital
section of the Integrated Annual Report.
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8. Provide details related to waste management by the entity, in the following format:

Parameter FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)

Total Waste generated (in metric tonnes)

Plastic waste (A) - 0.070

E-waste (B) - 0.480

Bio-medical waste (C) - .

Construction and demolition waste (D) - -

Battery waste (E) - 0.58

Radioactive waste (F) - ;

Other Hazardous waste. Please specify,

if any. (G)

Other Non-hazardous waste generated 16.22 tons 5.93 tons

(H). Please specify, if any. Break up:

(Break-up by composition i.e. by 1) Carton Box -0.4365tons

materials relevant to the sector) 2)  Shredded Paper - 1.19485 tons
3) Color Shredded Paper - 0.5659

tons
4)  Plastic-0.0706 tons
5)  Aluminium - 0.0069 tons
6) Metal Scrap - 0.80583 tons
7) BoxFiles-0.3272 tons
8) Wire-0.01tons
9) Nylon-0.022 tons
10) Rooftop shed Iron scrap -
2.495 tons
Towal A+B+C+D+E+F+G+H) 7.06 tons
For each category of waste generated, total waste recovered through recycling, re-using or
other recovery operations (in metric tonnes)

Category of waste

(i) Recycled 16.22 0.480

(i) Re-used - -

(iii)y Other recovery operations - -

Total 16.22 0.480

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste

(i) Incineration - -

(i) Landfilling - -

(i) Other disposal operations - -

Total - -

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency. No




9.

10.

11.

12.
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Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by your
company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices adopted to
manage such wastes.

Our business model is a completely sustainable model focused on enabling Indians to benefit from financial, social and
digital inclusion. Through our vast network of outlets, we are driving financial, digital and social inclusion in rural India. Our
ultimate purpose is to ensure that every Indian has the opportunity to benefit from financial, digital and social inclusion and
has access to the global marketplace.

Our Entire Business model and the products / services we provide are all sustainability related products and services.
Vakrangee Kendra outlets are one stop shops providing key Essential and necessary services to the citizens of the country in
Rural India such as -

e Banking Services
e ATM Services
e Online Demat & Trading Account Opening

e Total Healthcare - Telemedicine health services — Including Unlimited Tele & Video Consultation with expert doctors &
Home Blood test facility

e Assisted E-=Commerce - Online shopping of Groceries & Other products
e Travel Ticket Booking & Utility Bill Payment services

We make use of disruptive technology such as e-KYC (Biometric KYC), interoperability, and real-time transactions. We use
advanced features that are environment-friendly, such as paperless banking, real-time banking, and biometric evaluation.
Being digital and paperless in nature we are committed towards Responsible consumption; our Kendras generate negligible
paper waste and zero plastic waste.

At our Vakrangee Kendras, we have adopted ‘Go Green' initiatives. Our banking processes run on AePS (Aadhaar enabled
Payment System) model. Moreover, ATM transactions do not generate printed receipts. The transaction acknowledgments
are sent via SMS. We are working towards achieving environmentally sound management of paper through prevention,
reduction, recycling, and reuse, in order to minimize their adverse impacts on the environment.

Our Kendras also minimize hazardous waste by using refillable ink cartridges. Minimal generation of waste prevents
exposure of community members to hazardous and non-hazardous waste.

We have always been a Responsible and Socially Conscious Company. Our business strategy has been mapped with

the sustainability initiatives along with the United Nation's Sustainable Development Goals. We have re-affirmed our
commitment towards sustainability by opting for ‘Green Power’ at our Corporate Headquarters based in Mumbai, whereby
the Company would be paying ‘Green tariff’ as approved by the honorable Maharashtra Electricity Regulatory Commission
(MERC). This also showcases our commitment towards reducing our carbon footprint.

We have adopted a sustainable waste management philosophy in line with the concept of circularity of through waste
management, re-cycling and eco-friendly disposals through Industry best practices.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental
approvals / clearances are required, please specify details in the following format:

Our offices are built on government-approved land in industrial zones and do not fall within or are adjacent to protected
areas or high-biodiversity areas.

Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the
current financial year: - Not Applicable

Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India, such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and
rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format: -

Yes. We are compliant with the applicable environmental law / regulations / guidelines in India.
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PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is
responsible and transparent.

Essential Indicators
1. a. Number of affiliations with trade and industry chambers/ associations. -7

b. List the top 10 trade and industry chambers/ associations (determined based on the total members of such body) the
entity is a member of/ affiliated to.

S. Name of the trade and industry chambers/ associations Reach of trade and industry
No. chambers/ associations
(State/National)

1 | Associated Chambers of Commerce and Industry of India (AASOCHAM) National

2 | Confederation of ATM Industry (CATMi) National

3 | Member of Business Correspondent Federation of India (BFCI) National

4 | CSC e-Governance Services India Limited National

5 | Member of NPCI National

6 | Signatory member of United Nations Women Empowerment principles (UN WEP) International

7 | Signatory member of United Nations Global Compact (UNGC) International

2. Provide details of corrective action taken or underway on any issues related to anti- competitive conduct by the entity,
based on adverse orders from regulatory authorities. — None

PRINCIPLE 8 Businesses should promote inclusive growth and equitable development.
Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current
financial year. — Not Applicable.

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your
entity, in the following format: Not Applicable

3. Describe the mechanisms to receive and redress grievances of the community. —
We have a well-defined Whistleblower policy which provides a platform to receive and redress grievances of the community.
https://vakrangee.in/pdf/Policies-PDF/Whistle%20Blower%20Policy_Final.pdf

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers: Not Applicable

PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a responsible manner
Essential Indicators
1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback. -

There is a dedicated support desk for customers and dedicated helpline number which is also visible in all our outlets. Cus-
tomers can also call on the support number and register their complaints regarding any malpractices being conducted by the
franchisees or their staff. All the complaints related to Franchisee, Kendra, Franchisee staff, fraudulent or suspicious transac-
tions or charges etc can be registered by customer. The proof of the allegations is solicited by way of photographs, Videos,
recorded conversations, receipts, proof of transactions etc. Further, there is a dedicated Email id for any Customer feedback
and complaints.

We have Franchisee Technical Support Desk (TSD) which is an important communications link between the FRANCHISEESs
and our Company. It serves as a central point of contact for information and support with regards to the Franchisees’ Techni-
cal queries.

Further we have a state team and centralised dedicated relationship managers to monitor and assist the day-to-day activities.
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2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information about: -

As a Percentage to total Turnover

Environmental and Social parameters to the product N. A
Safe and responsible usage N. A
Recycling and/or safe disposal N. A

3. Number of consumer complaints in respect of the following:

FY 2022-23 Remarks FY 2021-22
(Current Financial Year) (Previous Financial Year)

Received Pending Received Pending Remarks
during the year resolution at during the resolution at
end of year year end of year

Data privacy

Advertising

Cyber-security

Delivery of essential

services We do not have any consumer complaints in respect of data privacy, advertising, cybersecurity,

delivery of essential services, restrictive trade practices and unfair trade practices.

Restrictive Trade
Practices

Unfair Trade
Practices

Other

4. Details of instances of product recalls on account of safety issues: - Not Applicable.

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available,
provide a web-link of the policy. - Yes. This is accessible at:

. Data Privacy Policy: https://vakrangee.in/pdf/Policies-PDF/Data%20Privacy%20Policy%20v3.pdf
. Data Privacy Program: https://vakrangee.in/pdf/Policies-PDF/Data%20Privacy%20Program.pdf

o Information Security & Management Policy: https://vakrangee.in/pdf/Policies-PDF/Information%20Security%208%20
Management%20Policy%20v3.pdf

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action
taken by regulatory authorities on safety of products / services. — Not Applicable
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