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DATAMATICS

Datamatics Helps UTI Mutual Fund to set-up a paperless Digital
Workplace in record time amid pandemic

Mumbai, January 13, 2021: Datamatics, a global Digital Solutions, Technology, and BPM company,
today announced the successful implementation of its Digital Workplace Solution for UTI Mutual

Fund, one of India’s biggest Mutual Fund companies. It involves digitizing two of their critical
processes for seamless flow of information, higher transparency and agility across multiple offices.
UTI Mutual Fund has more than 160 financial centers across India with over 51,000 Mutual Fund
Distributors.

As part of their digital transformation initiatives, UTI Mutual Fund wanted to digitize their paper

based processes. The client was facing multiple challenges from delays and loss of documents due
to physical movement of files, delays in payment due to time taken for physical documents to
move and high cost of physical storage. The client selected Datamatics to digitize two of its critical
processes - Decision & Approval Process and Payment Process.

The Datamatics solution will provide the client ability to swiftly track and access documents
digitally resulting faster decision making process and better customer experience. It will allow
multiple stakeholders to access files remotely and get a real-time update on the status of the file
movement.

Mr. Raghunatha Reddy - EVP & Head IT, UTI AMC, said, “Datamatics has been a key partner in our
Digital Transformation journey. The team was very flexible, innovative and proactive in their
approach when it came to providing solution to our problem. It has been a few months since we
implemented the solutions and we are happy with how we are working currently with this digital
workplace.”

Mr. Bijon Mullick, SVP - Sales, Datamatics, said “We have completed more than 150 digital office
projects globally helping enterprises to improve their efficiency, productivity, and scalability within
a short time frame. Our extensive experience helps us to handle complex workflows involving
multiple stakeholders in large enterprises. We are delighted to partner with UTI Mutual Fund. The
successful implementation will enable them to improve productivity manifold.”

Datamatics Digital Workplace offers a cloud-based, paperless digital office solution. It can be
customized and tailored to suit the widest set of business requirements including snail mail
tracking and file management, digital office automation, and records management towards a
remote collaborative workspace. It enables enterprises to embrace an immensely agile, safe, and
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scalable future-proof business model for supporting a remote operations or work from home
culture.

About Datamatics

Datamatics (BSE: 532528 | NSE: DATAMATICS) provides intelligent solutions for data-driven
businesses to increase productivity and enhance the customer experience. With a complete digital
approach, Datamatics portfolio spans across ITS, BPM, Engineering Services and Big Data &
Analytics all powered by Al. It has established products in RPA, IDP, Bl and AFC. Datamatics
services global customers across BFSI, Healthcare, Manufacturing, 10, and Media &
Publishing. Datamatics has presence across 4 continents with major delivery centers in the USA,
India, and Philippines.

Visit www.datamatics.com and on LinkedIn, Twitter, YouTube, and Facebook.

Please contact:

Sudeshna Mukherjee
sudeshna.mukherjee@datamatics.com
+91-7738574137
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