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DoT, telcos weigh options to 
cross equipment testing hurdles
SURAJEET DAS GUPTA 
New Delhi, 25 May 

The Department of 
Telecommunications (DoT) is 
hammering out a solution with 

telcos and equipment makers on the 
contentious requirement of mandatory 
testing and certification of key network 
equipment within the country from 
July 1st.   

After meetings with stakeholders, 
the DoT is looking at various options 
which include an extension of the dead-
line or keeping the deadline in abeyance 
till enough third party testing labs are 
available.    

Telcos and equipment makers have 
made it clear that the July 1 deadline, if 
implemented, will seriously jeopardise 
the roll out of 5G services from the end 
of this year as there are not enough third 
party labs to test 4G/5G products.  DoT 
officials have acknowledged the issue. 

Under the new testing and certifi-
cation rules, equipment such as micro-
waves, radios, routers and so on - which 
can be used for both 4G and 5G net-
works - cannot be imported or sold 
without first being tested by selected 
third party labs. They also have to be 
certified by the Telecommunication 
Engineering Centre  on safety, emission 
and other technical parameters. 

But with labs still not equipped to 
handle such testing,  telcos fear that 
orders to buy or import network equip-

ment will either come to a standstill or 
be delayed by 6-12 months. 

The industry has come up with var-
ied proposals for solving the problem. 
The Telecom Equipment 
Manufacturers Association (TEMA) 
feels that mandatory testing rules is 
irrelevant and should be done away 
with. 

TEMA has argued that with the new 
‘trusted product’ policy, all telecom pro-
ducts procured by telcos are already 

covered. Any remaining items can be 
brought under the ambit of the Bureau 
of Indian Standards. 

The Cellular Operators Association 
of India has suggested the deadline be 
extended for six months. It believes 
there should be enough labs to handle 
at least 60 per cent of the products 
which will be required in deploying 
4G/5G. 

As for leading telecom equipment 
makers, they have suggested an exten-

sion too, ranging from six months to 18 
months. 

Sources say the DoT had offered that 
at least one third party labs with all the 
facilities will be up and running from 
July but the telcos said this would be 
totally inadequate.  

Equipment makers say that even if 
the 5G auction ends by July and firm 
orders are given to operators, they will 
not be able to import equipment with-
out the mandatory certification. 

“It simply means that, even in the 
best case scenario, you will place 
imported orders only in December and 
considering the shortage of chips and 
order backlog, it could take some more 
months. So the whole process of 5G roll 
out could get derailed,” said a telecom 
equipment maker executive.   

The matter came to a head after the 
DoT, in a consultation with the Ministry 
of Electronics and Information 
Technology (MEITY), in an order dated 
April 27, exempted mobile handsets, 
smart watches, smart cameras, and 
servers, among others, from the man-
datory testing and certification rules. 

The companies making these items 
had protested that they were already 
being certified by the Bureau of Indian 
Standards on the same parameters.  

Many equipment makers say that 
while MEITY has pushed for, and 
recieved exemption, for mobile devices, 
the same should have been extended to 
them too. 

> COAI has  
asked for 
extension of six 
months, so  
have global 
equipment 
makers

> DoT 
acknowledges 
that there is a 
problem with 
third-party labs

> Offer by 
government to 
begin with one 
lab in July not 
acceptable to 
telecom 
companies

> Many peeved 
that DoT has 
exempted 
mobile devices, 
servers, smart 
watches from 
such scrutiny 
last month

BIG 5G 
ROLL-OUT 
PROBLEM
Mandatory testing 
of telecom 
products

Ransomware attack hits SpiceJet ops 
ANEESH PHADNIS 
Mumbai, 25 May 

Operations of budget carrier 
SpiceJet were impacted on 
Wednesday after its systems 
faced a ransomware attack. 

A source said the airline’s 
software, which deals with 
operations and flight plan-
ning, came under attack in the 
early hours of Wednesday. 
Airlines use software to keep 
a record of hours flown by 
pilots. This helps them in 
assigning duties considering 
regulations on flight duty 
time. It also helps an airline 
keep a record of hours flown 
by each aircraft and helps in 
maintenance. 

The source added that after 
the SpiceJet system came 
under attack, its operations 
department switched to man-
ual mode on Wednesday. The 
airline is working to shift its 
systems to a secured server. 

Responding to the issue, 
SpiceJet said: “Certain 

SpiceJet systems faced an 
attempted ransomware attack 
last night. While our IT team 
has to a large extent contained 
and rectified the situation, this 
has had a cascading effect on 
our flights leading to delays. 
Some flights to airports where 
there are restrictions on night 
operations have been can-
celled. SpiceJet is in touch 
with expert and cybercrime 
authorities on the issue.” 

However, customers took 
to social media to express their 
displeasure. “Operating nor-
mally?? We are stuck here 
since 3 hours and 45 minutes. 
Neither cancelling nor operat-

ing, sitting in the flight, not 
even the airport. No breakfast, 
no response,” Mudit Shejwar 
tweeted from inside an  
aircraft. 

This is the second instance 
of flight disruption for 
SpiceJet in five days. On May 
20, the airline’s morning 
departures were delayed as it 
was unable to make necessary 
payments to the Airport 
Authority of India, which pro-
vides air traffic control servic-
es in the country. Operations 
were normalised in a few 
hours after the airline man-
aged to make necessary pay-
ment manually. 

The airline is working to shift its systems to a secured server 

Company ends legal 
battle with Credit Suisse 
SHINE JACOB 
Chennai, 25 May 

Budget carrier SpiceJet and 
Switzerland-based invest-
ment bank Credit Suisse have 
decided to put an end to a 
legal battle and have signed 
and concluded the settle-
ment and consent terms in 
this regard. 

The dispute arose after the 
airline failed to make pay-
ments of over $24 million to 
Swiss maintenance, repair, 
and overhauling (MRO) serv-
ice provider SR Technics. 
Credit Suisse had a financing 
agreement with SR Technics 
that gave it the right to 
receive payments from the 
airline. As a result, Credit 
Suisse dragged SpiceJet  
to the Madras High Court  
in 2021. 

The settlement and con-
sent terms, executed on 
Monday, have also been filed 
before the Supreme Court for 
final orders.  

“SpiceJet had already pro-
vided a bank guarantee of $5 
million on the direction of the 
Madras High Court in the 
matter and there is no 
adverse financial liability  
on the company. The settle-
ment involves payment of 
certain amount upfront and 
balance amount over a 
mutually agreed timeline,” 
SpiceJet said. 

Last December, the high 
court ordered the winding up 
of SpiceJet for failing to make 
the payment to SR Technics.  

However, it stayed the 
order for three weeks and 
directed the airline to deposit 
$5 million. 

Cargo plans independent of 
InterGlobe-UPS JV: IndiGo
ARINDAM MAJUMDER 
New Delhi, 25 May 

The joint venture between Rahul Bhatia-
owned InterGlobe Enterprises and Atlanta-
based logistics giant United Parcel Service 
(UPS) is completely independent of IndiGo, 
the airline clarified on Wednesday. 

Business Standard had 
reported that InterGlobe 
Enterprise, which holds 37.82 
per cent stake in IndiGo, is for-
aying into the logistics and 
cargo business by forming a 
50:50 joint venture with UPS. 

“The cargo arrangement 
between InterGlobe Enterprise 
and UPS has nothing to do with 
us. That’s a standalone operation. They have 
their own agreements which have no impact 
on IndiGo,” IndiGo Chief Executive Officer 
Ronojoy Dutta said in a post-results call with 
analysts. 

Dutta said IndiGo’s cargo business will 
continue to cater to all customers and not be 

selective about UPS. 
“The business of UPS is more likely to 

focus on small shipments and surface trans-
port. We are into consolidated shipments. 
These are two ships passing in the night. We 
don’t signal each other. We have nothing to 
do with each other,” he said. 

While UPS had a joint venture with an 
affiliate of Jet Airways, since 
the demise of Jet Airways, the 
venture has been all but dead. 
India has been on the cards of 
global logistics giants. 

Sources said the new ven-
ture will look to foray into all 
types of logistics services, 
including warehouses, trans-
portation and inventory man-

agement, and value-added services linked to 
the conveyance and 
shipment of all types of goods by air, land 
and sea. 

IndiGo’s cargo business has grown over 
31 per cent year-on-year in terms of revenue 
in FY22.

Sources said the 
new venture will 
look to foray into 
all types of 
logistics services, 
including 
warehouses




