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TCS a Market Leader Among Healthcare Payer Service Providers: 
HFS Research 

Tata Consultancy Services’ Helps Leading Healthcare Organizations Across the World Embrace Next-Gen 
Technologies to Develop Innovative Solutions that Accelerate their Digital Transformation Journey 

LONDON | MUMBAI, April 18, 2023: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), has been 
positioned in Horizon 3 (Synergy), in the HFS Horizons for Healthcare Payer Service Providers. Among the 21 
healthcare payer service providers assessed in the report, TCS was named a Market Leader. 

“TCS partners with leading healthcare payers, using its innovation ecosystem, industry-specific intellectual 
property, and technology expertise to help them embrace new business models, improve health outcomes, 
enhance patient engagement, and become future-ready. We are pleased to be named a Market Leader in this 
report by an independent third-party research firm,” said Nitin Kumar, Senior Managing Partner, Digital 
Health & Wellness Unit, TCS.  

TCS works with progressive healthcare companies, leveraging its Machine First™ approach to enable their 
digital transformation journeys. It provides a full set of offerings including consulting, digital services, IT 
transformation and operations, and domain services to help healthcare companies elevate stakeholder 
experience, introduce new products, enable ecosystem partnerships, and ensure the highest level of quality 
and compliance in operations. 

The company’s portfolio of industry-specific proprietary solutions helps payers elevate customer experience, 
introduce new products faster, enable ecosystem partnerships and drive efficiency in operations with the 
highest level of quality and compliance.  

TCS’ offerings span healthcare analytics for value-based care, ignio™ for claims pattern detection, health and 
wellness offering for the various stages in a person's life, advanced data visualization, and patient intake and 
enrollment. 

“TCS organizationally connects the healthcare ecosystem internally but goes to market by segment, powering 
their ability to address highly complex challenges, innovate holistically and most importantly deliver outcomes 
across the triple aim of care (cost of care, health outcomes and experience of care),” said Rohan Kulkarni 
Practice Leader, Healthcare and Life Sciences, TCS. 

“TCS helps leading healthcare organizations across the world embrace next-gen technologies to develop 
innovative solutions that accelerate their digital transformation journey, improve experiences, and drive 
growth,” said Vikas Jain, Head, Life Sciences and Healthcare, Enterprise Growth Group, TCS. “Our position 
as a Horizon 3 provider is a reflection of our vision and strategy, investments in innovation, and strong 
execution capabilities, that help us deliver superior business outcomes for customers.” 

 

About Tata Consultancy Services (TCS) 

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been partnering with 
many of the world’s largest businesses in their transformation journeys for over 55 years. Its consulting-led, cognitive 
powered, portfolio of business, technology and engineering services and solutions is delivered through its unique 
Location Independent Agile™ delivery model, recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 614,000 of the world’s best-trained 
consultants in 55 countries. The company generated consolidated revenues of US $27.9 billion in the fiscal year ended 
March 31, 2023, and is listed on the BSE and the NSE in India. TCS' proactive stance on climate change and award-
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winning work with communities across the world have earned it a place in leading sustainability indices such as the 
MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com  

TCS media contacts: 

Asia Pacific Email: wenjian.lin@tcs.com | Phone: +65 9695 9948 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Canada  Email: tiffany.fisher@tcs.com | Phone: +1 416 456 7650   

Europe Email: joost.galema@tcs.com | Phone: +31 615 903387 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: alma.leal@tcs.com | Phone: +521 55 2095 6098 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: james.sciales@tcs.com | Phone: +1 917 981 7651 
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