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Dear Sir / Madam,

Sub : Annual Report together with Notice for FY 2023
Ref.: Regulation 34(1) of SEBI (Listing Obligations and Disclosure Requirements),
Regulations, 2015

This is in continuation to our earlier communication dated 26™ June 2023 intimating the date of ensuing
Annual General Meeting.

Pursuant to Regulation cited read with the circulars issued by the Ministry of Corporate Affairs ("MCA”)
and the Securities Exchange Board of India ("SEBI") dated December 28, 2022 and May 13, 2022
respectively read with earlier circulars issued by them in this connection, it is hereby informed that the
dispatch of Notice together with Annua!l Report of the Bank for FY 2023, has commenced on July 31,
2023 and the same has been dispatched through electronic mode to all the members of the Bank to
their registered e-mail id's, as on the cut-off date being 21 July 2023. Further, the Annual General
Meeting of the Bank will be held through VC/ OAVM only on 23™ August 2023 at 10:00 a.m., and
accordingly attendance slips are / will not be issued to the shareholders.

A copy of the Notice and Annual Report is enclosed to this communication and the same has also been
made available in the Bank’s website www.cityunionbank.com, the weblinks of which are as follows:

Annual Report httos://www.citvunionbank.com/assets/frontend/pdf/CUB AR%202023 DISPATCH%ZOFINAL.DGT
Notice hitrs://www.citviinionbank.com/filemanager/PDF/Final_CUBY%20AGM Y% 20Natice2023 DISPATCHFINAL. pdf

In addition to above, pursuant to the provisions of Section 108 of the Companies Act, 2013 r/w the Rules
made there under and Regulation 44 of the SEBI Listing Regulations, the Bank will provide remote
e-voting facility to its members holding shares in physical / De-mat mode, as on the cut-off date, being
16" August 2023, to exercise their right to vote by electronic means on all relevant business items
specified in the Notice calling AGM. The remote e-voting shall commence on Saturday, August 19,
2023 (9:00 a.m. IST) and conclude on Tuesday, August 22, 2023 (5:00 p.m. IST).

This is for your records and dissemination to all concerned.
Thanking you

Yours faithfully

for CITY UNION BANK LIMITED
fa N ~ L
“ ’)'\) L\ A \ \\

Vénkataramanan S

Company Secretary

Encl.: a.a.

"NARAYANA" Administrative Office, No. 24-B, Gandhi Nagar, Kumbakonam7- 612 001.
Phone : 0435 - 2402322 - Fax:0435-2431746
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Phone: 0435 - 2432322 e-mail: shares@cityunionbank.in
website: www.cityunionbank.com

NOTICE OF THE ANNUAL GENERAL MEETING

NOTICE is hereby given that the Annual General Meeting
of the members of CITY UNION BANK LIMITED will be
held on Wednesday, the 23" day of August, 2023, at
10:00 a.m. The Annual General Meeting shall be held by
the means of Video Conferencing ("VC") / Other Audio
Visual Means ("OAVM") in accordance with the relevant
circulars issued by the Ministry of Corporate Affairs, to
transactthe following businesses:

ORDINARY BUSINESS

1.

To receive, consider and adopt the Audited Financial
Statements of the Bank for the Financial Year ended
31" March, 2023 and the Reports of Directors and
Auditorsthereon.

To declare dividend of 100% (i.e. ¥ 1/- per equity
share on face value of Re.1/- each fully paid up) for
the Financial Year 2022-23.

Re-appointment of M/s. Jagannathan &
Sarabeswaran, Chartered Accountants, Chennai and
M/s. K. Gopal Rao & Co., Chartered Accountants,
Chennai, as the Joint Statutory Central Auditors of the
Bank fora third term for FY 2023-24.

To consider and if thought fit, to pass the following
resolution as an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of
Sections 139, 142 and other applicable provisions, if
any, of the Companies Act, 2013, read with the
Companies (Audit and Auditors) Rules, 2014 as may
be applicable and the Banking Regulation Act, 1949
(including any statutory modifications or re-
enactments thereof for the time being in force), the
Rules, Circulars and Guidelines issued by the Reserve
Bank of India from time to time and the approval of
RBI vide its letter No. Ref CO.DOS.RPD.No.
$2229/08.13.005/2023-24 dt. June 22, 2023,
approval of the members be and is hereby accorded
for the re-appointment of M/s Jagannathan &
Sarabeswaran, Chartered Accountants, Chennai
(FRN : 001204S) and M/s. K. Gopal Rao & Co.,
Chartered Accountants, Chennai (FRN : 0009565)
as the Joint Statutory Central Auditors of the Bank for
a third term for FY 2023-24, from the conclusion of

this Annual General Meeting till the conclusion of the
next Annual General Meeting of the Bank at an
overall remuneration of ¥90,00,000/- (Rupees
Ninety Lakhs only) excluding applicable taxes to be
allocated by the Bank between such Joint Auditors as
may be mutually agreed by the Bank and such Joint
Auditors depending on their respective scope of
work and reimbursement of out of pocket expenses
that may be incurred by them during the course of
Statutory Audit, Tax Audit & LFAR and issuing such
other certifications as prescribed or as may be
prescribed by the Regulators, with power to the
Board, who may with the recommendations of the
Audit Committee thereof, alter and vary the terms
and conditions of their appointment, remuneration
etc., including by reason of necessity on account of
conditions as may be stipulated by RBI and / or any
other authority, in such manner and to such extent as
may be mutually agreed with the Joint Statutory
Central Auditors.”

SPECIAL BUSINESS

4.

To consider and if thought fit, to pass with or without
modification(s), the following resolution as an
Ordinary Resolution:

“RESOLVED THAT the Board of Directors of the
Bank be and is hereby authorized to appoint, in
consultation with the Joint Statutory Central
Auditors of the Bank, the Branch Auditors who are
qualified to act as Auditors, including Statutory
Auditors pursuant to Section 139, 143(8) and other
applicable provisions of the Companies Act, 2013
and the Rules made there under and the Banking
Regulation Act, 1949 (including any statutory
modifications or re-enactments thereof for the time
being in force), the Rules, Circulars and Guidelines
issued by the Reserve Bank of India from time to
time, for the purpose of audit of the branches of the
Bank for the financial year 2023-24 and to decide the
Branches to be audited by such Branch Auditors and
to fix their remuneration and reimbursement of out
of pocket expenses incurred in connection with the
Audit, based on the recommendation of the Audit
Committee of the Board.”

®
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Re-appointment of Shri. V.N. Shivashankar,
Director, (DIN:00929256), as an Independent
Director on the Board for asecond term

To consider and if thought fit, to pass with or without
modification(s), the following resolution as a
Special Resolution:

“RESOLVED THAT pursuant to the provisions of
Section 149, 152, Schedule IV and other applicable
provisions, if any, of the Companies Act 2013 read
with Rules made there under (“the Act”), the
Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements)
Regulations 2015 (“the SEBI Listing Regulations”),
Section 10A(2A) and other relevant provisions of the
Banking Regulations Act, 1949 (“Banking Act”)
(including any modifications or re-enactments
thereof for the time being in force), Rules, Circulars,
Guidelines issued by the Reserve Bank of India
(“RBI”) as applicable from time to time, provisions of
Articles of Association of the Bank and pursuant to
the recommendation of the Nomination Committee
and the Board of Directors of the Bank, approval of
the members be and is hereby accorded for the
re-appointment of Shri V.N. Shivashankar
(DIN 00929256), as an Independent Director on the
Board of the Bank for a second term for the
remaining period upto February 6, 2026 as
permitted under Banking Regulation Act 1949 and
being an Independent Director, he will not be liable
toretire by rotation.”

Re-appointment of Dr. T.S. Sridhar, Director
(DIN 01681108), as an Independent Director on
the Board for asecond term

To consider and if thought fit, to pass with or without
modification(s), the following resolution as a
Special Resolution:

“RESOLVED THAT pursuant to the provisions of
Section 149, 152, Schedule IV and other applicable
provisions, if any, of the Companies Act 2013 read
with Rules made there under (“the Act”), the
Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements)
Regulations 2015 (“the SEBI Listing Regulations”),
Section 10A(2A) and other relevant provisions of the

O

Banking Regulations Act, 1949 (“Banking Act”)
(including any modifications or re-enactments
thereof for the time being in force), Rules, Circulars,
Guidelines issued by the Reserve Bank of India
(“RBI”) as applicable from time to time, provisions of
Articles of Association of the Bank and pursuant to
the recommendation of the Nomination Committee
and the Board of Directors of the Bank, approval of
the members be and is hereby accorded for the
re-appointment of Dr. T.S. Sridhar (DIN 01681108),
as an Independent Director on the Board of the Bank
for a second term for the remaining period upto
February 6, 2026 as permitted under Banking
Regulation Act 1949 and being an Independent
Director, he will not be liable to retire by rotation.”

Amendment of Articles of Association of the Bank

To consider and if thought fit, to pass with or without
modification(s), the following resolution as Special
Resolution:

"RESOLVED THAT pursuant to the provisions of
Section 14 and other applicable provisions of the
Companies Act, 2013 and the Rules framed there
under, the applicable provisions of the Banking
Regulation Act, 1949 and the Rules, Circulars and
Guidelines issued by Reserve Bank of India from time
to time including any statutory modification(s) or re-
enactment(s) thereof for the time being in force,
approval of the Members be and is hereby accorded
for alteration of Articles of Association (AOA) of the
Bank as explained in the explanatory statement
annexed, to align the provisions of Articles with the
extant regulatory provisions and business
requirements.”

“RESOLVED FURTHER THAT Company Secretary of
the Bank be and is hereby authorized to carry out
necessary alterations, modifications or amendments
inthe proposed altered Articles of Association as may
be suggested / directed by the Registrar of
Companies, Chennai and / or such other authorities
under the provisions of the Companies Act, 2013, to
settle any question, difficulty or doubt, that may arise
in giving effect to this resolution and to do all such
acts, deeds, matters, including, as may be considered
necessary, proper or expedient in order to give effect
tothe above resolution.”
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8. To authorize the Board to offer, issue and allot “RESOLVED FURTHER THAT the QIP issue shall be

shares by way of Qualified Institutional
Placement

To consider and if thought fit, to pass with or without
modification(s), the following resolutions as
Special Resolution:

“RESOLVED THAT pursuant to the provisions of
Section 62 and other applicable provisions, if any, of
the Companies Act, 2013 and the Rules made there
under (including any statutory modification or re-
enactment thereof, for the time being in force) and
enabling provisions of the Memorandum and
Articles of Association of the Bank, the SEBI Listing
Regulations, 2015 and subject to the provisions of
Chapter VI of the Securities and Exchange Board of
India (Issue of Capital and Disclosure Requirements)
Regulations 2018, the provisions of the Foreign
Exchange Management Act, 1999, applicable rules,
regulations, guidelines or laws and / or any approval,
consent, permission or sanction of the Central
Government, Reserve Bank of India, SEBI and any
other appropriate authorities, institutions or bodies
(hereinafter collectively referred to as the
“appropriate authorities”) and subject to such
conditions as may be prescribed by any one of them
while granting any such approval, consent,
permission and / or sanction (hereinafter referred to
as the “requisite approvals”) which may be agreed to
by the Board of Directors of the Bank (herein after
called the “Board”) which term shall be deemed to
include any Committee which the Board may
constitute and Board be and is hereby authorized, to
offer, issue and allot, by way of Qualified Institutional
Placement (QIP), to Qualified Institutional Buyers
(QIB), in terms of Chapter VI of Securities and
Exchange Board of India (Issue of Capital and
Disclosure Requirements) Regulations, 2018,
whether or not such investors are existing members
of the Bank, through one or more placements to raise
an amount not exceeding ¥ 500 crore (Rupees Five
Hundred crore only) by issue of Equity shares of
% 1/- each at such price or prices, (whether at
prevailing market prices or at permissible discount
or premium to market prices in terms of applicable
regulations) as the Board or the appointed
Committee thereof may determine atits discretion in
accordance with the relevant guidelines and where
necessary in consultation with Lead Managers and /
or Co-Managers and other Advisors.”

®

completed within 365 days from the date of this
resolution. The Bank may in accordance with
applicable law, also offer a discount of such
percentage as permitted under applicable law on the
price calculated in accordance with the pricing
formula provided under the ICDR Regulations.”

“RESOLVED FURTHER THAT pursuant to
Regulation 176 (1) of SEBI ICDR Regulations, the
Bank be and is hereby authorised to offer equity
shares ata discount of not more than 5% on the issue
price or such other percentage as may be permitted
under the applicable laws from time to time.”

“RESOLVED FURTHER THAT the relevant date for
the determination of applicable price for the issue of
the QIP Securities shall be the date on which the
Board of the Bank or the appointed Committee
thereof decide to open the proposed issue as the case
may be (“Relevant Date”).”

“RESOLVED FURTHER THAT minimum 10% of the
equity shares to be issued and allotted under QIP
pursuant to Chapter VI of SEBI ICDR Regulations
shall be allotted to Mutual Fund(s) and if the Mutual
Fund(s) do not subscribe to said minimum
percentage or any part thereof, such minimum
portion or partthereof may be allotted to other QIBs.”

“RESOLVED FURTHER THAT such of shares to be
issued as are not subscribed may be disposed of by
the Board to such persons and in such manner and on
such terms as the Board in its absolute discretion
thinks fitin accordance with the provisions of law.”

“RESOLVED FURTHER THAT the equity shares so
issued shall rank paripassu with the existing Equity
shares ofthe Bankinallrespects.”

“RESOLVED FURTHER THAT the equity shares to be
offered and allotted to the QIBs shall be in
dematerialized form.”

“RESOLVED FURTHER THAT for the purpose of
giving effect to any offer, issue or allotment of equity
shares the Board or a Committee be and is hereby
authorized on behalf of the Bank to do all such acts,
deeds, matters and things as it may, in absolute
discretion, deem necessary or desirable for such
purpose, including without limitation, the
determination of the terms thereof, for entering into
arrangements for managing, underwriting,
marketing, listing and trading, to issue placement
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document(s) and to sign all deeds, documents and
writings and to pay any fees, commissions,
remuneration, expenses relating thereto and with
power on behalf of the Bank to settle all questions,
difficulties or doubts that may arise in regard to such
offer(s) or issue(s) or allotment(s) as it may, in its
absolute discretion, deem fit.”

“RESOLVED FURTHER THAT the Board or the
Committee be and is hereby authorized to appoint
the Lead Managers / Co-Managers / Advisors in the
offerings of securities and to remunerate them by
way of commission, brokerage, fees or the like and
also to enter into and execute all such arrangements,
agreements, memoranda, documents etc., with Lead
Managers / Co-Managers / Advisors and to seek the
listing of such securities.”

“RESOLVED FURTHER THAT the Board be and is
hereby authorized to apply for listing of the new
equity shares as may be issued with the BSE Limited
and National Stock Exchange of India Limited.”

“RESOLVED FURTHER THAT the Board be and is
hereby authorised to make necessary application(s)
to the National Securities Depository Limited and /

Date : June 26,2023
Place : Chennai

or Central Depository Services (India) Limited for
admission of the above said Equity shares to be

allotted on QIP basis.”

“RESOLVED FURTHER THAT the Board shall have
all the powers to modify, reapply, redo, make
necessary changes, approach and to do all requisite
filings / re-submission of any document(s) and other
compliances and to do all such acts and deeds thatare
necessary to comply with the terms and conditions
subject to which approvals, sanction, permission etc.,
as may be provided by the Stock Exchanges, SEBI, RBI,
GOI and any other appropriate authority, without
being required to seek any further approval of the
members and that the members shall be deemed to
have given their approval thereto for all such acts,
deeds, matters and / or things expressly by the
authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is
hereby authorized to delegate all or any of the powers
herein conferred to any Committee / Sub-Committee
of the Board or the Managing Director and Chief
Executive Officer or any other Officer / Authorised
representative of the Bank to give effect to the
aforesaid resolution(s).”

By Order of the Board
For CiTy UNION BANK LIMITED

Sd/-
Venkataramanan S
Company Secretary
M.No. 28842
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NOTES:

1.

The Ministry of Corporate Affairs vide its circulars
dated 28" December, 2022, 5" May, 2022 read with
earlier circulars dated 13" January 2021, 13" April,
2020 and 8" April, 2020, (“collectively referred to as
MCA circulars”) directed the companies / issued
clarifications / extended relaxations, to hold
the Annual General Meetings through video
conferencing (“VC”) / Other Audio Visual Means
(“OAVM”) and accordingly the Annual General
Meeting of the Bank will be held through VC/
OAVM only. The physical attendance of members
at the AGM venue has been dispensed and
attendance slips are not issued to the shareholders.
Also, since AGM will be held through VC / OAVM, the
route map is notannexed to this notice.

In compliance with the MCA circulars dated 28"
December, 2022, 5" May, 2022 and SEBI circular
dated 13" May, 2022 on extended relaxations with
regard to conduct of AGMs, the Notice of this AGM
along with the Annual Report for FY 2022-23 isbeing
sent through electronic mode only to those
shareholders whose e-mail addresses are registered
with the Bank / Depositories. Members may note
that the Annual Report together with Notice shall be
available in the website of the Bank and stock
exchanges viz. www.cityunionbank.com

www.nseindia.com www.bseindia.com The
shareholders who have not registered their e-mail id
may like to obtain the Annual Report and Notice in
the manner mentioned in the below paras.

Attending e-AGM & Remote e-Voting: Members will
be provided with a facility to attend the e-AGM
through video conferencing platform provided by
National Securities Depositories Limited
(“NSDL”). In terms of Section 108 of the Companies
Act, 2013 read with the Rules made there under and
Regulation 44 of the SEBI Listing Regulations, the
Bank is providing remote e-voting facility to its
members holding shares in physical / de-mat mode,
as on the cut-off date. Such remote e-voting platform
is also provided by NSDL only. The user manual for
the aboveis setoutatthe end of this notice.

The attendance of the Members attending the EGM /
AGM through VC / OAVM will be counted for the
purpose of reckoning the quorum under Section 103
ofthe Companies Act, 2013.

At the time of logging-in to the system to attend the
AGM or during the course of AGM, if a member looses
the connection, the same shall not be a ground for
complaint.

®

10.

The Chairman reserves the right to limit the
number of Members asking questions depending
on either the availability of time or live
streaming concerns or any other unforeseen
situationsifany, at the time of AGM.

PROXY

Since the AGM is being conducted through VC /
0AVM, the facility of Proxy form is not applicable.
However, the Body Corporates are entitled to appoint
authorised representatives to attend the EGM / AGM
through VC / OAVM and participate thereat and cast
their votes through e-voting.

Institutional / Corporate Shareholders (i.e. other
than individuals / HUF, NRI, etc.) are required to
send a scanned copy (PDF / JPG format) of its Board
or governing body Resolution / Authorization etc.,
authorizing its representative to attend the
e-AGM on its behalf and to vote either through
remote e-voting or during the e-AGM. The
e-mail may be sent directly to the scrutinizer at
scrutinizer@cityunionbank.in with a copy marked
to RTA at corpserv@integratedindia.in

EXPLANATORY STATEMENT

The relative explanatory statement pursuant to
Section 102(1) of the Companies Act, 2013, in
respect of the relevant Ordinary Business and for all
the Special Business is annexed hereto.

All relevant documents referred to in this Notice
requiring the approval of the members at the
meeting shall be available for inspection by the
members at the registered office of the Bank on all
working days between 10:00 a.m. to 12:00 noon up
to the date of AGM. However, members seeking to
inspect are requested to drop an e-mail to
shares@cityunionbank.in

DIVIDEND ENTITLEMENT

The Board of Directors at its meeting held on May 26,
2023 has recommended a dividend of Re.1/- per
equity share of face value of Re.1/- each @ 100% for
the financial year 2022-23, subject to approval of
members at the ensuing AGM. The Record date to
determine eligibility of members for payment of
dividend is Friday, August 11, 2023. Dividend will
be paid within the statutory time lines from the
conclusion of the AGM, electronically through
various online transfer modes to those members
who have updated their bank account details. For
members who have not updated their bank account
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details, dividend warrants will be sent to their
registered addresses. In terms of the provisions of
the Income-tax Act, 1961, (“IT Act”) and Finance Act,
2020 as amended thereof, the Bank is required to
deduct tax at source from dividend paid to members,
at the rates prescribed under the Finance Act, 2020
and the amendments thereof. The tax rates would
vary depending on the residential status of the
member and the exemptions as enumerated in the IT
Act subject to fulfilling the documentary
requirements, such as submission / non-submission
of PAN, Form 15G/15H as applicable.
Accordingly, members are requested to submit
pre - requisite forms to the Bank / RTA
by e-mail to shares@cityunionbank.in or
corpserv@integratedindia.in on before Thursday,
August10,2023.

Dividend, on declaration at the AGM, will be paid to
such members whose names appear in the Register
of Members of the Bank as on the record date.

DEMATERIALIZATION OF SHARES

The shares of the Bank have been traded
compulsorily in dematerialized form with effect
from 25" June 25, 2001 in the Stock Exchanges viz.,
“The National Stock Exchange of India Limited” &
“BSE Limited”. The shareholders who have not so far
dematerialized their shares are requested to do so in
their own interest having regard to the safety and
benefits attached thereto. As per SEBI circular all
share transfers shall only take place in demat mode
w.e.f01" April, 2019. Now the shares of the Bank are
traded only in demat mode. Further, to enhance ease
of dealing in securities markets by investors, SEBI
vide its circular no. SEBI / HO / MIRSD_RTAMB/ P /
CIR / 2022 / 8 dated 25.01.2022 has directed all
listed entities to issue securities in demat mode only,
while processing the following service request viz,
Issue of duplicate securities certificate, Claim from
Unclaimed Suspense Account, Renewal / Exchange
of securities certificate, Endorsement, Sub-division /
Splitting of securities certificate, Consolidation of
securities certificates/folios, Transmission,
Transposition.

The securities holder/claimant shall submit duly
filled up Form ISR-4 (available in the website of the
Bank / RTA) to the RTA in respect of any of above
mentioned claims and the RTA shall process the
same by way of issuing Letter of Confirmation.
Within 120 days of the issue of the letter, the
securities holder/claimant shall submit the demat

®

12.

13.

14.

request, along with the letter or copy of e-mail to the
Depository Participant. In case of non-receipt of
demat request from the securities holder/claimant
within 120 days of the date of Letter of Confirmation,
the shares will be credited to Escrow Demat Account
ofthe Bank by RTA.

UNCLAIMED DIVIDENDS / SHARE TRANSFERRED
TOIEPFAUTHORITY

In terms of the relevant provisions of Section 124 and
125 of the Companies Act, 2013 and the relevant
Rules of the Investor Education and Protection Fund
Authority (Accounting, Audit, Transfer and Refund)
Rules, 2016 as amended from time to time, the
unclaimed dividend and the underlying equity
shares of the Bank for FY 2014-15 and 2015-16
(Interim) has been transferred to IEPF authority.

The unclaimed dividend and also the underlying
shares for FY 2015-16 (Final) will be transferred to
IEPF authority pursuant to aforesaid provisions, in
the current financial year. For details on year wise
unclaimed dividends to be transferred / shares
already transferred to IEPF kindly refer to the
Corporate Governance section of the Annual Report.
The shareholders are therefore requested to contact
RTA for claiming their unclaimed Dividend and / or
shares transferred to IEPF Authority and also visit
the website of the Bankin thisregard.

Further, the dividend warrants if any, lying with the
shareholders in respect of such period(s) have to be
submitted for revalidation to the Company Secretary,
City Union Bank Limited, “NARAYANA”,
Administrative Office, No. 24-B, Gandhi Nagar,
Kumbakonam-612001.

The shareholders holding securities in physical form
are requested to update their Bank mandate by way
of submitting duly signed copy of PAN card along
with cancelled cheque leaf with the Bank / RTA along
with form ISR-2 for receiving the corporate benefits
by way of electronic credit to their respective Bank
account in time. Members holding shares in
electronic form are requested to update their Bank
account details with their respective Depository
participant.

The Bank continues to support the “Green Initiative”
announced by the Government of India, and in this
regard the shareholders who have not registered

their e-mail address so far are requested to register
their e-mail address (for demat holders - with their

respective DPs and for holders in physical form - with
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our RTA) to enable the bank to send all future
correspondence through e-mail.

Electronic copy of the Annual Report and Notice for
FY 2022-23, indicating the process and manner of
e-voting is being sent to all the members whose
e-mail IDs are registered with the Bank / Depository
Participant(s) for communication purposes unless
any member has requested for a hard copy of the
same. Members may further note that the Notice and
the Annual Report for FY 2022-23 is available on the
Bank's website www.cityunionbank.com for
download.

Voting through electronic means

In terms of Section 108 of the Companies Act, 2013
and the Companies (Management and
Administration) Rules, 2014, as amended and read
with Regulation 44 of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, as
amended, the Bank is pleased to provide its
members holding shares in physical / de-mat mode,
facility to exercise their right to vote at the Annual
General Meeting by electronic means through
'Remote e-Voting' services provided by National
Securities Depository Limited (NSDL).

The “cut-off date” for the “Remote e-Voting” is
Wednesday, August 16, 2023. The instructions for
e-voting is appended to this notice. The Remote
e-voting will commence on August 19, 2023
(9:00 a.m.), and close on August 22, 2023
(5:00 p.m). Consequently, as per the applicable
statutory provisions, voting by show of hands will
notbe available to the shareholders atthe AGM.

18. In Compliance with the Companies (Management

19.

20.

and Administration) Amendment Rules, 2015, the
Bank is also pleased to provide the electronic voting
system during the AGM. The said facility shall be in
operation till all the resolutions are considered and
voted upon in the meeting and may be used for
voting only by the members attending the meeting
and who have not exercised their right to vote
through remote e-voting. The Shareholders, who are
eligible to vote as on the “cut-off” date, but have not
exercised their right to vote through remote e-voting
shall cast their votes at the AGM through e-voting for
all the resolutions set out in the Notice. Shareholders
who have already exercised their right to vote
through remote e-voting may attend the AGM but
shall notvote atthe AGM.

The Board of Directors of the Bank has appointed
M/s B.K. Sundaram & Associates, Practising
Company Secretaries, Tiruchirapalli, as Scrutinizer
to scrutinize and report the voting process in a fair
and transparent manner.

Update your KYC : Pursuant to SEBI Circular
no.SEBI/HO/MIRSD/MIRSD-PoD-1/P/
CIR/2023/37 dt.16.03.023, the shareholders
holding shares in Physical / Demat mode or required
to update their KYC details with the Bank / RTA or
with their respective Depository Participant (DP) by
submitting -

a) IDProof : Self Attested copy of PAN Card

b) Address Proof : Self Attested copy of Passport /
Aadhar Card / Bank Pass Book / Voter Card /
Driving License
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EXPLANATORY STATEMENT
[Pursuant to Section 102 of the Companies Act, 2013 and Regulation 36(5) of
the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015]
Item No. 3

EXPLANATORY STATEMENT FOR THIS ORDINARY
BUSINESS ITEM IS NOT REQUIRED UNDER THE
PROVISIONS OF THE COMPANIES ACT, 2013.
HOWEVER THE EXPLANATORY STATEMENT IS BEING
GIVEN PURSUANT TO THE PROVISIONS OF SEBI
(LISTING OBLIGATIONS AND DISCLOSURE
REQUIREMENTS) (AMENDMENT) REGULATIONS,
2018

The Shareholders atthe AGM held on August 18,2022 had
appointed M/s Jagannathan & Sarabeswaran,
Chartered Accountants, Chennai (FRN 001204S) and
M/s K. Gopal Rao & Co., Chartered Accountants, Chennai

(FRN 000956S) as the Joint Statutory Central Auditors of
the Bank for a second term for FY 2022-23 to hold the
office until the conclusion of the ensuing Annual General
Meeting of the Bank ('AGM").

Further, in response to the application made by the Bank,
the RBI vide its letter No.Ref CO.DOS.RPD.No.
S2229/08.13.005/2023-24 dt. June 22, 2023 has
accorded its approval for re-appointment of M/s
Jagannathan & Sarabeswaran, Chartered Accountants,
Chennai (FRN 001204S) and M/s K. Gopal Rao & Co.,
Chartered Accountants, Chennai (FRN 000956S) as the
Joint Statutory Central Auditors of the Bank for a third
term for FY 2023-24.

Profile of SCAs / Credentials:

M/s Jagannathan &

Sarabeswaran,
Chartered Accountants, Chennai

(FRN 001204S)

M/s Jagannathan & Sarabeswaran, Chartered Accountants was
established in the year 1969 at Chennai. The firm consists of 5 (five) full
time partners and 20 professional staffs and has over 54 years of rich
experience in diverse sectors viz., Banking, Information Technology,
Tourism & Hotels, Hospital, Engineering, Manufacturing etc. The head
office is located at Alwarpet, Chennai. The firm also specializes in Tax
Audit, Tax Representation and Tax Advisory services. With special
reference to professional services in the field of Banking, Finance and
Insurance, the firm offers Central Statutory Audit Services, branch audits,
concurrent audits to various Public and Private sector Banks and also
Statutory Central Audit to Foreign Bank. Besides providing above services,
they are also specialized in performing credit audits. To mention, they
have provided Concurrent Audit to the Reserve Bank of India during the
period 2005 to 2008. They have also handled due diligence, project
consultancy and financial advisory services.

M/s K. Gopal Rao & Co.,
Chartered Accountants, Chennai

(FRN 0009565)

M/s K. Gopal Rao & Co., Chartered Accountants was established in the year
1978. The firm consists of 13 (Thirteen) full time partners and 48
professional staffs. The firm is headquartered at Chennai with branch
offices at Madurai, Coimbatore, Trichy, Tiruvallur, Bangalore, Hyderabad
and Mumbai. The firm offers Audit and Assurance, Tax advisory and
consulting services to various sectors. With special reference to
professional services in the field of Banking, the firm has experience of
Central Statutory Audit, Branch Statutory Audits, Concurrent audits, Risk
Based Internal Audit, IS Audits, Special Audits including ASM, Integrated
Treasury and Due Diligence process to various public and private sector
banks. As part of Tax advisory services, the firm has experience on
International Taxation, Transfer Pricing, Business Tax Advisory, Taxation
for Non Profit Organizations and Indirect Taxation. The firm also has
Partners specialised in IND AS, System and Security Audit and advisory,
FEMA and FCRA Consultancy, Valuation and IP. The firm is also a registered
Public Accounting firm with the Comptroller and Auditor General (C&AG)
of India, New Delhi. It has diversified clientele with National and
International operations. Firm also has experience in Internal Audit for
various sectors.
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M/s Jagannathan & Sarabeswaran, Chartered
Accountants, Chennai (FRN 001204S) and M/s K. Gopal
Rao & Co., Chartered Accountants, Chennai (FRN
000956S) were initially appointed by the Shareholders in
the Annual General Meeting held on 19" August, 2021 as
the Joint Statutory Central Auditors of the Bank on a first
term for FY 2021-2022 and subsequently re-appointed
for a second term by the Shareholders in the Annual
General Meeting held on 18" August, 2022 at a total
remuneration X 70,00,000/- plus out of pocket expenses
but excluding applicable taxes payable. As per the
approval received, the Bank has paid a total remuneration
of ¥ 70 Lakhs to the Joint Statutory Central Auditors as
mutually agreed by the Bank and such Joint Statutory
Central Auditors along with such out of pocket expenses
as was incurred during the course of the audit work
entrusted for FY 2022-23(excluding an amount of
¥ 14.21 Lakhs towards statutory branch audit and out of
pocket expenses). Now, the Bank, as recommended /
approved by the Audit Committee of the Board and the
Board of Directors respectively and as per the approval
received from Reserve Bank of India vide letter dated June
22,2023, has placed before the shareholders for approval
for re-appointment of the said Firms as the Joint Statutory
Central Auditors of the Bank for a third term for the FY
2023-24 ata total remuneration 0f390,00,000/- (Rupees
Ninety Lakhs only) plus out of pocket expenses but
excluding applicable taxes payable. The total
remuneration will be allocated between the two Firms
depending upon their respective scope of work as may be
mutually accepted. Further the above remuneration may
vary depending upon the number of branches taken up by
them for audit for the financial year 2023-24 and also on
account of any other special assignments to be handled by
them as per the requirement of regulators / statutory
authorities.

Further, considering their past profile, expertise,
knowledge and rich experience in the audit field besides
the good work carried out by the Firms during their first
and second terms with the Bank, in the opinion of the
Board, the proposed Auditors are eligible for re-
appointment as the Joint Statutory Central Auditors of the
Bank and fulfill all the conditions specified in relevant
provisions of the Companies Act, 2013, the guidelines
issued by the Reserve Bank of India for appointment of
Statutory Auditors of Private Sector Banks and the
Banking Regulation Act, 1949. The proposed Auditors are
independent of the Management of the Bank. Hence, the
Board recommends to shareholders the re-appointment
of M/s Jagannathan & Sarabeswaran, Chartered
Accountants, Chennai (FRN 001204S) and M/s K. Gopal

©

Rao & Co., Chartered Accountants, Chennai (FRN
000956S) for a third term for FY 2023-24 to hold the

office from the conclusion of the ensuing AGM until the
conclusion of the next AGM of the Bank.

None of the Directors and Key Managerial Personnel and
their relatives are concerned or interested in this
resolution.

The Board recommends the Resolution set out at [tem
No.3 of the Notice for approval of members by passing
ordinary resolution.

Item No.4

In terms of the provisions of the Companies Act, 2013 and
the Rules made there under, the Branches of the Bank have
to be audited either by Statutory Central Auditors or by
other qualified Auditors as a regular audit work on a
yearly basis. Accordingly, the Bank intends to entrust the
Audit of its Branch Offices either to the Statutory Central
Auditors or to other qualified Auditors in consultation
with Statutory Central Auditors on such remuneration
and on such terms and conditions as the Board deems fit
based on the recommendations of the Audit Committee of
the Board.

None of the Directors and Key Managerial Personnel and
their relatives are concerned or interested in this
resolution.

The Board recommends the Ordinary Resolution set out
at Item No.4 of the Notice for approval by members by
passing ordinary resolution.

ItemNo.5&6

In accordance with the provisions of Section 149 (10) of
the Companies Act, 2013, an Independent Director can
hold office for a maximum term of upto five (5)
consecutive years on the Board of the company and shall
be eligible for re-appointment for another term of five
years subject to passing of Special Resolution by the
members and disclosure of such appointment on Board's
Report. Further, in respect of Banking Companies, the
provisions of Section 10 A (2) of the Banking Regulation
Act, 1949 ('Banking Act') specifies that the overall tenure
of non-executive Directors should not exceed a period of
eight (8) consecutive years.

Shri. V.N. Shivashankar (DIN 00929256) and
Dr. T.S. Sridhar (DIN 01681108) are currently
Independent Directors on the Board of the Bank and their
appointmentas Independent Directors were approved by
the shareholders in their meeting held on September
01,2018 foraterm offive years.
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Pursuant to the recommendations of the Nomination
Committee of the Bank, the Board of Directors of the Bank
at its meeting held on June 26, 2023 had considered and
approved the proposal to re-appoint Shri. V.N.
Shivashankar and Dr. T.S. Sridhar as Independent
Directors for a second term. As per the provisions of the
Companies Act, 2013 they are eligible for re-appointment
for a further term of 5 years but being a Banking entity the
maximum permissible tenure of a Director is 8 years from
the date of initial appointment i.e from the date of
appointment as an Additional Director. Accordingly in
compliance with the provisions of Banking Regulation
Act, 1949, the approval of members is sought for the re-
appointment of Shri. V.N. Shivashankar and Dr. T.S.
Sridhar, Directors for their remaining period on the
Board of the Bank upto February 6,2026.

The re-appointment of Shri. V.N. Shivashankar and Dr. T.S.
Sridhar is in compliance with the provisions of Section
10A of the Banking Regulation Act, 1949. They are not
disqualified from being appointed as Directors in terms of
Section 164 of the Companies Act, 2013 and have given
their consent to actas Directors for their second term. The
Bank has also received a declaration from them that they
meet the criteria of Independence as prescribed under
Section 149(6) of the Companies Act, 2013 and SEBI
Listing Regulations, 2015. In the opinion of the Board,
they fulfills the conditions as specified in the Companies

Act, 2013, Banking Regulation Act, 1949 and SEBI Listing
Regulations, 2015 for such re-appointment and should
continue their term to complete the balance tenure under
the Banking Act as Independent Directors. Shri.
V.N. Shivashankar & Dr. T.S. Sridhar are Independent of the
management and they possesses appropriate skills,
experience and knowledge to effectively represent the
Board of the Bank. Further, in terms of Section 149 (13),
being Independent Directors, they shall not retire by
rotation.

Further, the Board of Directors at its meeting held on June
26, 2023, took into account the outcome of their
performance evaluation for FY 2022-23 made earlier by it
and placed on record the overall involvement and
performance of the Directors to be satisfactory.

Save and except Shri V.N. Shivashankar and Dr. T.S. Sridhar
and the shareholders who are their relatives, none of the
Directors and Key Managerial Personnel and their
relatives are concerned or interested in the agenda item.

The Board in terms of Regulation 25 (2A) of SEBI Listing
Regulations, 2015, recommends the re-appointment of
Shri V.N. Shivashankar and Dr. T.S. Sridhar as Independent
Directors on the Board of the Bank not liable to retire by
rotation as set out at Item No.5 & 6 of the Notice for
approval by Membersas Special Resolutions.
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Additional Details pursuant to Regulation 36(3) of SEBI (Listing Obligations and Disclosures Requirements)
Regulation 2015 and Secretarial Standard issued by ICSI

Name of the Director V.N. Shivashankar

Father's Name Shri. Vellur Ramachandra lyer Narayanan

Date of Birth / Age February 11, 1970 / 53 years

Qualification B.Com, B.L., ACS, AICWA

Brief resume including Shri. Shivashankar, B.Com, ACS., AICWA and BL, aged 53 years, is a qualified lawyer,
experience Company Secretary and Cost &Management Account with over 30 years of rich

experience in the Indian corporate sector. He is also the founder of M/s. VNS Legal,
corporate law firm based in Chennai, which focuses on legal advisory services on
capital market regulations, takeover offers, compliance issues, corporate litigation
etc. Shri. Shiva Shankar has an in depth understanding of Corporate Laws, Mergers,
Capital Markets and allied subjects. Shri. Shiva Shankar is a Member of the Executive
Committee in Southern India Chamber of Commerce besides Directorship in other
Public and Private Limited Companies. Shri. V. N. Shivashankar is holding
7,26,122 equity shares in the Bankand is notrelated to any of the Directors of the
Bank.

Nature of expertise in . .
p Law, Accountancy, Risk Managementand Capital Markets

specific functional areas

Date of apP01ntment in February 07,2018
the Bank (in current term)

Relationship with other
Directors or Key Nil
Managerial Personnel of
the Bank

Membership in Board
P Audit, Review of NPA & Suit Accounts, Fraud Monitoring & Follow up and CSR

committees
Cameo Corporate Services Limited
. Zephyr Financial publishers Private Limited
Other outside
. " 1 Proactive Solutech (India) Private Limited
Directorships held

Medispan Limited
Southern India Chamber of Commerce and Industry

Listed entities from which
he has resigned in the past | Nil
three years

Q)
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Remuneration sought to
be paid

The Director is not liable for any remuneration except sitting fee for attending
Board and Committee meetings together with reimbursement of out of pocket
expenses for attending the meetings and Profit Linked Commission for each
financial year depending on the performance of the Bank & within the overall limit
as approved by the Board subject to regulatory / statutory ceilings.

Remuneration last drawn

324,00,000/-

Number of Board
meetings attended during
the year

12 Board meetings were held during FY 2022-23 and all the meetings were duly
attended by him.

Equity Shareholding as on
June 26, 2023 including
shareholding as a
beneficial owner

7,26,122

Skills and capabilities
required for the role and
the manner in which he
meets such requirements

Shri V. N. Shivashankar brings into the Board the skill sets of Law,
Accountancy, Risk Management and Capital markets with over 30 years
of rich experience in the Indian corporate sector having in depth understanding

of Corporate Laws, Mergers, Capital Markets and allied subjects.

Name of the Director

Dr.T. S. Sridhar

Father's Name

Shri. Ramanujam Srinivasan

Date of Birth / Age

June 23,1955/ 68years

Qualification

M.A,Phd.LA.S (Retd.)

Brief resume including
experience

Dr. T.S. Sridhar, M.A,, Ph.D, L.A.S (Retd.), aged 68 years, is a former Additional Chief
Secretary / Commissioner of Revenue Administration possessing over 35 years of
diverse experience in all levels of administration which includes planning and
monitoring of schemes at the Secretariat level and also implementation of schemes
at district level and co-ordination of Govt., programmes. He has intimate
knowledge in the field of Rural Economy, MSME, Small Savings, Industry & Finance
and Agriculture & Co-operatives sector. He has served as District Collector for 3
years. He has more than 10 years of experience in implementation of
infrastructure projects in various fields viz., Atomic Energy, Management of Minor
ports, Highways and Electricity Board. Dr. T.S. Sridhar was also the Ex-Officio
member on various Boards viz.,, NABARD, Pandyan Grama Bank, TIDCO, TNEB,
TPPL, MFL etc. In capacity of Addl. Chief Secretary / Commissioner of Revenue
Administration, he functioned as State Relief Commissioner in charge of Disaster
Management and Mitigation. He is not related to any of the Directors of the Bank.

(12
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Nature of expertise in
specific functional areas

Agriculture & Rural Economy, SSI, Co-Operation, Human Resources and economics

Date of appointment in
the Bank (in current term)

February 07,2018

Relationship with other
Directors or Key
Managerial Personnel of
the Bank

Nil

Membership in Board Stakeholder, Compensation & Remuneration, Review of NPA & Suit Accounts,
committees Customer Service, Fraud Monitoring and Follow up, CSR & Premises
Other outside Nil
i
Directorships held
Listed entities from which
he has resigned in the past Nil

three years

Remuneration sought to

The Director is not liable for any remuneration except sitting fee for attending
Board and Committee meetings together with reimbursement of out of pocket
expenses for attending the meetings and Profit Linked Commission for each

be paid financial year depending on the performance of the Bank & within the overall limit
asapproved by the Board.
Remuneration last drawn 323,50,000/-

Number of Board
meetings attended during
the year

12 Board meetings were held during FY 2022-23 and all the meetings were duly
attended by him.

Equity Shareholding as on
31" March 2023 including
shareholding as a
beneficial owner

210

Skills and capabilities
required for the role and
the manner in which he
meets such requirements

Dr.TS. Sridhar with hislong term association in Public Service brings into the Board
the skill sets of Administration, Agriculture and Rural economy.

©,
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Considering the need to have a provision for the
appointment of Executive Director / Whole Time
Director / Deputy Managing Director / Joint Managing
Director or any other Director in capacity of Whole-time
Director by whatever name as may be designated by the

Board of the Bank, in the Articles of Association of the
Bank, the Board of Directors of the Bank has approved the
following amendments / alterations in Articles of
Association subjecttoapproval of shareholders:

Clause
No.

Existing Clause

Proposed
Amendment

Clause after Amendment

Nil

Nil

Insert sub clause
26(a)(iii)

Clause 26(a)(iii): Subject to the
provisions of the Articles, the

Companies Act, 2013, Banking
Regulation Act, 1949, relevant
guidelines, if any, issued by the
Reserve Bank of India and subject
to the approvals as may be
necessitated, the Board of Directors
is empowered to appoint / re-
appoint one or more Directors in
the designation of Executive
Director / Whole Time Director /
Deputy Managing Director / Joint
Managing Director or any other
Director in capacity of Whole-time
Director by whatever name as may
be designated by the Board of the
Bank, apart from the Managing
Director within the maximum
permissible limit stipulated under
relevant Statutory Laws. Such
Director shall be in the Whole Time
employment of the Bank and shall
assist the Managing Director & CEO
in the management of the company
affairs on such terms and
conditions as may be decided by the
Board.

26 (b)

A Chairman appointed on a whole time
basis or the Managing Director as the
case may be, shall not, while he
continues to hold the office, be subject
toretirementbyrotation.

Delete the words
“as the case may
be” after the
word Managing
Director and
Insert the words

A Chairman appointed on a whole-
time basis or the Managing Director
or Executive Director / Whole Time
Director / Deputy Managing
Director / Joint Managing Director
or any other Director in capacity of
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“or Executive
Director / Whole
Time Director /
Deputy
Managing
Director / Joint
Managing
Director or any
other Director in
capacity of
Whole-time
Director by
whatever name
as may be
designated and
approved by the
Board of the
Bank” after the
word Managing
Director.

Whole-time Director by whatever
name as may be designated and
approved by the Board of the Bank,
shall not, while he continues to hold
the office, be subject to retirement
by rotation.

26 (c)

A Chairman appointed on a whole time
basis or a Managing Director may, by
writing under his hand addressed to the
Company, resign his office.

Insert the words
“or Executive
Director / Whole
Time Director /
Deputy
Managing
Director / Joint
Managing
Director or any
other Director in
capacity of
Whole-time
Director by
whatever name
as may be
designated and
approved by the
Board of the
Bank” after the
word Managing
Director.

A Chairman appointed on a whole
time basis or a Managing Director
or Executive Director / Whole Time
Director / Deputy Managing
Director / Joint Managing Director
or any other Director in capacity of
Whole-time Director by whatever
name as may be designated and
approved by the Board of the Bank,
may by writing under his hand
addressed to the Company, resign
his office.

(9
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26 (d)

A Chairman appointed on a whole time
basis or the Managing Director whose
term of Office has come to an end, either
by reason of his resignation or by reason
of expiry of his office, shall subject to the
approval of Reserve Bank, continue in
Office until his successor assumes Office.

Insert the words
“or Executive
Director / Whole
Time Director /
Deputy
Managing
Director / Joint
Managing
Director or any
other Director in
capacity of
Whole-time
Director by
whatever name
as may be
designated and
approved by the
Board of the
Bank” after the
word Managing
Director.

A Chairman appointed on a whole
time basis or the Managing
Director or Executive Director /
Whole Time Director / Deputy
Managing Director / Joint
Managing Director or any other
Director in capacity of Whole-time
Director by whatever name as may
be designated and approved by the
Board of the Bank, whose term of
Office has come to an end, either by
reason of his resignation or by
reason of expiry of his office, shall
subject to the approval of Reserve
Bank, continue in Office until his
successor assumes Office.

26 (e)

A Chairman appointed on a whole-time
basis or the Managing Director as the
case may be, shall draw such
remuneration and be entitled to such
allowances as may be determined by the
Board in accordance with the provisions
of the Acts provided that the
Chairman/Managing Director shall
exercise his powers subject to the
superintendence, control and direction
ofthe Board of Directors.

Insert the words
“or Executive
Director / Whole
Time Director /
Deputy
Managing
Director / Joint
Managing
Director or any
other Director in
capacity of
Whole-time
Director by
whatever name
as may be
designated and
approved by the
Board of the
Bank,” after the
word Managing
Director.

A Chairman appointed on a whole-
time basis or the Managing
Director or Executive Director
Whole Time Director / Deputy
Managing Director / Joint
Managing Director or any other
Director in capacity of Whole-time
Director by whatever name as may
be designated and approved by the
Board of the Bank, as the case may
be, shall draw such remuneration
and be entitled to such allowances
as may be determined by the Board
in accordance with the provisions
of the Acts and approval of RBI
that the
Chairman/Managing Director shall

provided

exercise his powers subject to the
superintendence, control and
direction of the Board of Directors.




NOTICE

CuB CiTy UNION BANK LIMITED

Insert the words
“and approval of
RBI” after the
word Acts.

26 (f)

A Chairman appointed on a whole-time
basis or a Managing Director and a
Director appointed by the Reserve Bank
of India under Section 10-A of the
Banking Act shall not be required to hold
qualification shares.

Insert the words
“or Executive
Director / Whole
Time Director/
Deputy
Managing
Director / Joint
Managing
Director or any
other Director in
capacity of
Whole-time
Director by
whatever name
as may be
designated and
approved by the
Board of the
Bank” after the
word Managing
Director.

A Chairman appointed on a whole-
time basis or a Managing Director
or Executive Director / Whole Time
Director / Deputy Managing
Director / Joint Managing Director
or any other Director in capacity of
Whole-time Director by whatever
name as may be designated and
approved by the Board of the Bank
and a Director appointed by the
Reserve Bank of India under
Section 10-A of the Banking Act
shall not be required to hold
qualification shares.

26 (1)

The Chairman, Managing Director and
such other Officers or employees of the
Company as the Board may authorise
from time to time by resolution in this
behalf; to such extent and subject to such
limitations, if any, as the Board may
specify or impose in so authorising, are
hereby severally empowered, for and on
behalf of the company to sign all
documents, instruments, accounts,
receipts, letters and advices, connected
with the current or authorised business
of the Company including powers to
engage Advocates / Representatives and,
in particular, and without prejudice to
the generality of the foregoing powers, to
endorse and transfer promissory notes,
stock receipts, stock debentures, shares,
securities and documents of title to

Insert the words
“or Executive
Director / Whole
Time Director /
Deputy Managing
Director / Joint
Managing
Director or any
other Director in
capacity of
Whole-time
Director by
whatever name
as may be
designated and
approved by the
Board of the
Bank,” after the
word Managing
Director.

The Chairman, Managing Director
or Executive Director / Whole Time
Director / Deputy Managing
Director / Joint Managing Director
or any other Director in capacity of
Whole-time Director by whatever
name as may be designated and
approved by the Board of the Bank
and such other Officers or
employees of the Company as the
Board may authorise from time to
time by resolution in this behalf; to
such extent and subject to such
limitations, if any, as the Board may
specify orimpose in so authorising,
are hereby severally empowered,
for and on behalf of the company to
sign all documents, instruments,

@)
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goods, standing in the name or held by or
on behalf of the Company or in the
absence of any agreement to the
contrary, standing in the name or held by
oron behalf ofany person, firm, company
or corporation for or on behalf of such
person, firm, company or corporation,
the Company has been substituted with
attorney, to draw, accept and endorse
bills of exchange and cheques, to issue,
confirm and transfer letters of credit and

to sign guarantees and indemnities.

accounts, receipts, letters and
advices, connected with the
current or authorised business of
the Company including powers to
engage Advocates /
Representatives and, in particular,
and without prejudice to the
generality of the foregoing powers,
to endorse and transfer promissory
notes, stock receipts, stock
debentures, shares, securities and
documents of title to goods,
standing in the name or held by or
on behalf of the Company or in the
absence of any agreement to the
contrary, standing in the name or
held by or on behalf of any person,
firm, company or corporation for or
on behalf of such person, firm,
company or corporation, the
Company has been substituted
with attorney, to draw, accept and
endorse bills of exchange and
cheques, to issue, confirm and
transfer letters of credit and to sign
guarantees and indemnities.

26 (m)

The plaints, written statements,
petitions and applications may be signed
and verified, affidavits may be sworn in
or affirmed, bonds may be signed and
delivered, and generally all other
documents connected with legal
proceedings; or any other proceedings
before any authorities, whether
contentious or non-contentious may be
made and completed on behalf of the
Company by the Chairman or by the
Managing Director or by any Officer, or
employee empowered by or under the
above article to sign documents for and
onbehalfofthe Company.

Insert the words
“or Executive
Director / Whole
Time Director /
Deputy
Managing
Director / Joint
Managing
Director or any
other Director in
capacity of
Whole-time
Director by
whatever name
as may be
designated and
approved by the

The plaints, written statements,
petitions and applications may be
signed and verified, affidavits may
be sworn in or affirmed, bonds may
be signed and delivered, and
generally all other documents
connected with legal proceedings;
or any other proceedings before
any authorities, whether
contentious or non-contentious
may be made and completed on
behalf of the Company by the
Chairman or by the Managing
Director or Executive Director /
Whole Time Director / Deputy
Managing Director / Joint
Managing Director
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Board of the or any other Director in capacity of
Bank,” after the Whole-time Director by whatever
word Managing name as may be designated and
Director. approved by the Board of the Bank
or by any Officer, or employee
empowered by or under the above
article to sign documents for and on
behalf of the Company.
26(g) the management of the whole of the Insert the words | themanagementofthewholeofthe
(i) affairs of the Company shall be entrusted “or in his ab§ence affairs of the Company shall be
to a Managing Director who shall ;(\)/in Elxecur[t‘l\l/e or entrusted to a Managing Director or
exercise his powers, subject to the Direcotore/ D;prlrllt}c; in his absence to an Executive
superintendence, control and direction Managing Director/ Whole Time Director /
of the Board of Directors. Director / Joint | Deputy Managing Director / Joint
Managing| Managing Director or any other
Dlrector.‘ °r a1 pirector in capacity of Whole-time
other Director in
capacity of Whole- | Director by whatever name as may
time Director by | be designated and approved by the
whatever name as | Board of the Bank, who shall
may be designated exercise his powers, subject to the
and approved by i
the Board of the superintendence, control and
Bank” after the | directionoftheBoard ofDirectors.
words Managing
Director.
26 (i) The Board may by resolution vest in Insert the words | TheBoard may by resolutionvestin

such Managing Director such of the
powers hereby vested in the Board
generally as it thinks fitand such powers
may be made exercisable for such period
or periods and upon such conditions and
subject to such restrictions as it may
determine.

“or in his absence
to an Executive or
Whole Time
Director / Deputy
Managing
Director / Joint
Managing
Director or any
other Director in
capacity of Whole-
time Director by
whatever name as
may be designated
and approved by
the Board of the
Bank” after the
words Managing
Director.

such Managing Director or in his
absence to an Executive or Whole
Time Director / Deputy Managing
Director / Joint Managing Director
or any other Director in capacity of
Whole-time Director by whatever
name as may be designated and
approved by the Board of the Bank,
such of the powers hereby vested in
the Board generally as it thinks fit
and such powers may be made
exercisable for such period or
periods and upon such conditions
and subject to such restrictions as it
may determine.
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Insert the words
“or in his absence
to an Executive or
Whole Time
Director / Deputy
Managing
Director / Joint
Managing
Director or any
other Director in
capacity of
Whole-time
Director by
whatever name as
may be
designated and
approved by the
Board of the
Bank” after the
words Managing
Director

The Executive Chairman/Managing
Director or in his absence to an
Executive or Whole Time Director /
Deputy Managing Director / Joint
Managing Director or any other
Director in capacity of Whole-time
Director by whatever name as may
be designated and approved by the
Board of the Bank, shall be in-
charge of all the properties and
records of the Company and be
responsible for the proper conduct
of the affairs and business of the
Company.

NOTICE
26 (k) The Executive Chairman/Managing
Director shall be in-charge of all the
properties and records of the Company
and be responsible for the proper
conduct of the affairs and business of the
Company.
Item No.8

The present Authorized Capital of the BankisX 100 crores
and the Issued and Paid up Capital is ¥ 74.04 crores
divided into 74,04,16,385 fully paid equity shares of 3 1/-
each. The net worth of the Bank at the end of Financial
Year 2022-23 stood atX 7,420.92 crores. As per statutory
guidelines, the special resolution has a validity period of
365 days and that if this agenda is approved by the
members by way of a special resolution, practically the
Bank can raise funds through QIP at shorter notice as a
matter of operational convenience. Itis in this context, the
Bank has been seeking shareholders approval with an
enabling resolution to go for QIP issue almost every year.

The resolution proposed is an enabling resolution and the
detailed terms and conditions of the issue of the
Securities, including the exact price, proportion and
timing of the issue of the Securities, and the number of
tranches in which such issue be undertaken will be
decided by the Board in consultation with lead managers,

Date : June 26,2023

Place : Chennai

advisors and such other authorities and agencies as may
be required. The proposal therefore seeks to confer upon
the Board / Committee the absolute discretion to
determine the terms of issue.

Though we sought shareholders approval in earlier years,
we utilized it only once during July 2014 considering the
capital requirements and market trend. Similarly, we now
seek the members approval for QIP issue uptoI 500 crore
(Rupees Five Hundred crore only) including
premium. It will be used judiciously at appropriate time
depending upon the need and opportunity available. The
issue / allotment would be subject to the applicable
regulatory approvals, ifany. None of the Directors and Key
Managerial Personnel and their relatives are concerned
or interested in this resolution. The proposed resolution
isin the bestinterests of the Bank and hence the Directors
recommend passing of resolution set out under Item No.8
as aSpecial Resolution.

By Order of the Board
For CiTy UNION BANK LIMITED

Sd/-
Venkataramanan S
Company Secretary
M.No. 28842




NOTICE

CuB CiTy UNION BANK LIMITED

INSTRUCTIONS FOR REMOTE E-VOTING AND E-VOTING AT THE AGM

The remote e-voting period begins on Saturday, August
19, 2023 at 09:00 A.M. (IST) and ends on Tuesday,
August 22, 2023 at 05: 00 P.M. (IST). The remote e-
voting module shall be disabled by NSDL for voting
thereafter. The Members, whose names appear in the
Register of Members / Beneficial Owners as on the cut-off
date i.e. Wednesday, August 16, 2023, may cast their
vote electronically. The voting right of shareholders shall
be in proportion to their share in the paid-up equity share
capital of the Company as on the said cut-off date

How do I vote electronically using NSDL e-Voting
system?

The way to vote electronically on NSDL e-Voting system

Step 1: Accessto NSDL e-Voting system,

A) Login method for e-Voting and joining virtual
meeting for Individual shareholders holding
securitiesindematmode

In terms of SEBI circular dated December 9, 2020 on
e-Voting facility provided by Listed Companies,
Individual shareholders holding securities in demat
mode are allowed to vote through their demat
account maintained with Depositories and
Depository Participants. Shareholders are advised to
update their mobile number and email Id in their
demataccountsin order to access e-Voting facility.

Login method for Individual shareholders holding

consists of “Two Steps” which are mentioned below :

securities in demat mode is given below:

Type of shareholders

Login Method

NSDL.

Individual Shareholders holding
securities in demat mode with

Existing IDeAS user can visit the e-Services website of NSDL Viz.
https://eservices.nsdl.com either on a Personal Computer or on a
mobile. On the e-Services home page click on the “Beneficial
Owner” icon under “Login” which is available under 'IDeAS' section,
this will prompt you to enter your existing User ID and Password.
After successful authentication, you will be able to see e-Voting
services under Value added services. Click on “Access to e-Voting”
under e-Voting services and you will be able to see e-Voting page.
Click on company name or e-Voting service provider i.e. NSDL and
you will be re-directed to e-Voting website of NSDL for casting your
vote during the remote e-Voting period or joining virtual meeting &
voting during the meeting.

If you are not registered for IDeAS e-Services, option to register is
available at https://eservices.nsdl.com. Select "Register
Online for IDeAS Portal" or click at https:// eservices.nsdl.com/SecureWeb,/IdeasDirectReg,sp

Visit the e-Voting website of NSDL. Open web browser by typing the
following URL: https://www.evoting.nsdl.com/ either on a
Personal Computer or on a mobile. Once the home page of e-Voting
system is launched, click on the icon “Login” which is available under
'Shareholder/Member’ section. A new screen will open. You will have
to enter your User ID (i.e. your sixteen digit demat account number
hold with NSDL), Password/OTP and a Verification Code as shown on
the screen. After successful authentication, you will be redirected to
NSDL Depository site wherein you can see e-Voting page. Click on
company name or e-Voting service provider i.e. NSDL and you will
be redirected to e-Voting website of NSDL for casting your vote
during the remote e-Voting period or joining virtual meeting & voting
during the meeting.

@)
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Type of shareholders

Login Method

4.

Shareholders/Members can also download NSDL Mobile App “NSDL
Speede” facility by scanning the QR code mentioned below for
seamless voting experience.

NSDL Mobile App is Available on

‘ N
.App Store _» Google Play

Individual Shareholders holding
securities in demat mode with
CDSL

Existing users who have opted for Easi / Easiest, they can login through
their user id and password. Option will be made available to reach e-
Voting page without any further authentication. The URL for users to

loginto Easi / Easiestare
https://web.cdslindia.com/myeasinew/home/login or

www.cdslindia.com and click on New System Myeasi.

After successful login of Easi/Easiest the user will be also able to see the
E Voting Menu. The Menu will have links of e-Voting service provider
i.e. NSDL. Click on NSDL to castyour vote.

If the user is not registered for Easi/Easiest, option to register is
available at http://web.cdslindia.com/myeasinew/Registration/EasiRegistration

Alternatively, the user can directly access e-Voting page by providing
demat Account Number and PAN No. from alink in www.cdslindia.com
home page. The system will authenticate the user by sending OTP on
registered Mobile & Email as recorded in the demat Account. After
successful authentication, user will be provided links for the respective
ESPi.e. NSDLwhere the e-Votingisin progress.

Individual Shareholders (holding
securities in demat mode) login
through their depository
participants

You can also login using the login credentials of your demat account
through your Depository Participant registered with NSDL/CDSL for e-
Voting facility. upon logging in, you will be able to see e-Voting option.
Click on e-Voting option, you will be redirected to NSDL/CDSL
Depository site after successful authentication, wherein you can see e-
Voting feature. Click on company name or e-Voting service provider i.e.
NSDL and you will be redirected to e-Voting website of NSDL for casting
your vote during the remote e-Voting period or joining virtual meeting &
voting during the meeting.

IMPORTANT NOTE: Members who are unable to retrieve User ID/ Password are advised to use Forget User ID and Forget

Password option available at above mentioned website.

@)
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Helpdesk for Individual Shareholders holding securities in demat mode for any technical issues related to login
through Depositoryi.e. NSDL and CDSL

Login type

Helpdesk details

Individual Shareholders
holding securities in demat
mode with NSDL

Members facing any technical issue in login can contact NSDL helpdesk by sending
a request at evoting@nsdl.co.in or Call at toll free no : 1800 1020 990,
180022 4430and 022-4886 7000

Individual Shareholders
holding securities in demat
mode with CDSL

022-23058542-43

Members facing any technical issue in login can contact CDSL helpdesk by sending
arequest at helpdesk.evoting@cdslindia.com or Contactat 022-23058738 or

B)

Login Method for e-Voting and joining virtual
meeting for shareholders other than Individual
shareholders holding securities in demat mode
and shareholders holding securities in physical
mode.

How to Log-in to NSDL e-Voting website?

Visit the e-Voting website of NSDL. Open
web browser by typing the following URL:
https://www.evoting.nsdl.com/ either on a

Personal Computer or on amobile.
Once the home page of e-Voting system is launched,

clickontheicon “Login” which is available under
'Shareholder/Member' section.

A new screen will open. You will have to enter your
User ID, your Password/OTP and a Verification Code
as shown on the screen. Alternatively, if you are
registered for NSDL eservices i.e. IDEAS, you can log-
in at https://eservices.nsdl.com/ with your

existing IDEAS login. Once you log-in to NSDL
eservices after using your log-in credentials, click on
e-Voting and you can proceed to Step 2 i.e. Cast your
vote electronically.

Your User ID details are given below :

Manner of holding shares i.e. Demat
(NSDL or CDSL) or Physical

Your User ID is:

For Members who hold shares in demat
account with NSDL.

8 Character DP ID followed by 8 Digit Client IDFor example if your DP
ID is IN300*** and Client ID is 12****** then your user ID is

For Members who hold shares in demat
account with CDSL.

16 Digit Beneficiary ID For example if your Beneficiary ID is
12************** then your user ID iS 12**************

For Members holding shares in Physical

EVEN Number followed by Folio Number registered with the
Form. company For example if folio numberis 001*** and EVEN is 101456
thenuserIDis 101456001***

@)
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Password details for shareholders other than
Individual shareholders are given below:

If you are already registered for e-Voting, then you
can use your existing password to login and cast your
vote.

If you are using NSDL e-Voting system for the first
time, you will need to retrieve the 'initial password'
which was communicated to you. Once you retrieve
your 'initial password’, you need to enter the 'initial
password' and the system will force you to change
your password.

How to retrieve your 'initial password'?

(i) If your email ID is registered in your demat
account or with the company, your ‘initial
password' is communicated to you on your email
ID. Trace the email sent to you from NSDL from
your mailbox. Open the email and open the
attachment i.e. “.pdf” file. Open the .pdf file. The
password to open the .pdffile is your 8 digit client
ID for NSDL account, last 8 digits of client ID for
CDSL account or folio number for shares held in
physical form. The .pdffile contains your 'User ID'
and your 'initial password'.

(ii) If your email ID is not registered, please follow
steps mentioned below in process for those
shareholders whose email ids are not
registered.

Ifyouare unable to retrieve or have notreceived the “
Initial password” or have forgotten your password:

a) Click on "Forgot User Details/Password?"”
(If you are holding shares in your demat account
with NSDL or CDSL) option available on
www.evoting.nsdl.com.

b) Physical User Reset Password?" (If you are

holding shares in physical mode) option available
onwww.evoting.nsdl.com.
c) If you are still unable to get the password by

aforesaid two options, you can send a request at
evoting@nsdl.co.in mentioning your demat

account number/folio number, your PAN, your
name and your registered address etc.

d) Members can also use the OTP (One Time
Password) based login for casting the votes on
the e-Voting system of NSDL.

After entering your password, tick on Agree to
"Terms and Conditions" by selecting on the check
box.

Now, you will have to click on "Login" button.

After you click on the "Login" button, Home page of
e-Voting will open.

Step 2: Castyour vote electronically and join General
Meeting on NSDL e-Voting system.

How to cast your vote electronically and join

General Meeting on NSDL e-Voting system?

1.

After successful login at Step 1, you will be able to see
all the companies “EVEN” in which you are holding
shares and whose voting cycle and General Meeting is
inactive status.

Select “EVEN” of company for which you wish to cast
your vote during the remote e-Voting period and
casting your vote during the General Meeting. For
joining virtual meeting, you need to click on
“VC/OAVM” link placed under “Join Meeting”.

Now you are ready for e-Voting as the Voting page
opens.

Cast your vote by selecting appropriate options i.e.
assentor dissent, verify/modify the number of shares
for which you wish to cast your vote and click on
“Submit” and also “Confirm” when prompted.

Upon confirmation, the message “Vote cast
successfully” will be displayed.

You can also take the printout of the votes cast by you
by clicking on the print option on the confirmation
page.

Once you confirm your vote on the resolution, you will
notbe allowed to modify your vote.

General Guidelines for shareholders

1.

Institutional shareholders (i.e. other than
individuals, HUE, NRI etc.) are required to send
scanned copy (PDF/JPG Format) of the relevant
Board Resolution/ Authority letter etc. with attested
specimen signature of the duly authorized
signatory(ies) who are authorized to
vote, to the Scrutinizer by e-mail to
scrutinizer@cityunionbank.in with a copy marked
to evoting@nsdl.co.in. Institutional shareholders
(i.e. other than individuals, HUF, NRI etc.) can also
upload their Board Resolution / Power of Attorney /
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Authority Letter etc. by clicking on "Upload Board
Resolution / Authority Letter" displayed under
“e-Voting" tab in theirlogin.

It is strongly recommended not to share your
password with any other person and take utmost care
to keep your password confidential. Login to the e-
voting website will be disabled upon five
unsuccessful attempts to key in the correct password.
In such an event, you will need to go through the
"Forgot User Details / Password?" or "Physical
User Reset Password?" option available on
www.evoting.nsdl.com to reset the password.

In case of any queries, you may refer the Frequently
Asked Questions (FAQs) for Shareholders and
e-voting user manual for Shareholders available
at the download section of www.evoting.nsdl.com
or call at 022 - 48867000 or send a request to
Shri. Elango S at evoting@nsdl.co.in

Process for those shareholders whose email ids are
not registered with the depositories for procuring
user id and password and registration of e mail ids for
e-voting for the resolutions set outin this notice:

1.

In case shares are held in physical mode please
provide Folio No., Name of shareholder, scanned
copy of the share certificate (front and back), PAN
(self attested scanned copy of PAN card), AADHAR
(self attested scanned copy of Aadhar Card) by
email to corpserv@integratedindia.in /
shares@cityunionbank.in.

In case shares are held in demat mode, please provide
DPID - CLID (16 digit DPID + CLID or 16 digit
beneficiary ID), Name, client master or
copy of Consolidated Account statement, PAN
(self attested scanned copy of PAN card),
AADHAR (self attested scanned copy of Aadhar
Card) to corpserv@integratedindia.in /
shares@cityunionbank.in. If you are an Individual
shareholders holding securities in demat mode, you
are requested to refer to the login method explained
at step 1 (A) i.e. Login method for e-Voting and
joining virtual meeting for Individual
shareholders holding securities in dematmode.

Alternatively shareholder / members may send a
request to evoting@nsdl.co.in for procuring userid
and password for e-voting by providing above
mentioned documents.

In terms of SEBI circular dated December 9, 2020 on
e-Voting facility provided by Listed Companies,
Individual shareholders holding securities in demat
mode are allowed to vote through their demat
account maintained with Depositories and

Depository Participants. Shareholders are required
to update their mobile number and email ID correctly
in their demat account in order to access e-Voting
facility.

THE INSTRUCTIONS FOR MEMBERS FOR e-VOTING ON
THE DAY OF THE EGM / AGM ARE AS UNDER:-

1.

The procedure for e-Voting on the day of the
EGM/AGM is same as the instructions mentioned
above for remote e-voting.

Only those Members/ shareholders, who will be
present in the EGM/AGM through VC/OAVM facility
and have not casted their vote on the Resolutions
through remote e-Voting and are otherwise not
barred from doing so, shall be eligible to vote through
e-Voting systemin the EGM/AGM.

Members who have voted through Remote e-Voting
will be eligible to attend the EGM/AGM. However,
they will notbe eligible to vote at the EGM/AGM

The details of the person who may be contacted for
any grievances connected with the facility for e-
Voting on the day of the EGM/AGM shall be the same
person mentioned for Remote e-voting..

INSTRUCTIONS FOR MEMBERS FOR ATTENDING THE
EGM/AGM THROUGH VC/ OAVM ARE AS UNDER:

1.

@)

Member will be provided with a facility to attend the
EGM/AGM through VC/OAVM through the NSDL e-
Voting system. Members may access by following the
steps mentioned above for Access to NSDL e-Voting
system. After successful login, you can see link of
“VC/0OAVM link” placed under “Join meeting” menu
against company name. You are requested to click on
VC/OAVM link placed under Join General Meeting
menu. The link for VC/OAVM will be available in
Shareholder/Member login where the EVEN of
Company will be displayed. Please note that the
members who do not have the User ID and Password
for e-Voting or have forgotten the User ID and
Password may retrieve the same by following the
remote e-Voting instructions mentioned in the notice
toavoid last minute rush.
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Members are encouraged to join the Meeting through
Laptops for better experience.

Further Members will be required to allow Camera
and use Internet with a good speed to avoid any
disturbance during the meeting.

Please note that Participants Connecting from
Mobile Devices or Tablets or through Laptop
connecting via Mobile Hotspot may experience
Audio/Video loss due to Fluctuation in their
respective network. It is therefore recommended to
use Stable Wi-Fi or LAN Connection to mitigate any
kind of aforesaid glitches.

Shareholders who would like to express their views /
have questions may send their questions in advance
mentioning their name demat account number/
folio number, email id, mobile number at
shares@cityunionbank.in. The same will be
replied by the company suitably.

Speaker Registration before e-AGM :

Members who would like to express their views or
ask questions during the AGM may register
themselves as a speaker by sending their request
from their registered e-mail address mentioning
their name, DP ID and Client ID / folio number, PAN,
mobile number at shares@cityunionbank.in from
Monday, August 14, 2023 at 9:00 A.M. and till
Friday, August 18, 2023 at 5:00 P.M. Those
Members who have registered themselves as a
speaker will only be allowed to express their views /
ask questions during the AGM. The Bank reserves the
rightto restrict the number of speakers depending on
the availability of time for the AGM.

Speakers are requested to keep their questions /
clarifications on the business items as short as
possible and to the point.
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CUB - CSR Initiatives

CUB hands over 2 Golf Cart to Sree Somnath Temple Trust, Gujarat
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CUB - CSR Initiatives

Installation of Solar Panel at Arulmigu Vadapalani Murugan Temple, Chennai
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CUB - CSR Initiatives

Renovation and Construction of class rooms at Govt. aided School, Mangudi Village, Kumbakonam
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City Union Bank is awarded for the "Best Digital Engagement”, "Best Financial Inclusion”,
"Best Fintech Collaboration” and "Best Technology Talent" categories at IBA Technology
Conference Expo & Awards 2022 - December 2022

City Union Bank is awarded the "Use of Emerging Technologies" and "Digital Transformation Leader”
at 5th India BFSI Conclave & Awards 2022 - October 2022
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City Union Bank is awarded the "Holistic Large Data Management"
at The Economic Times Data Con Awards 2022 - June 2022

City Union Bank is awarded the "Best CIO Award" at
Digital CIO Excellence Awards 2022 - June 2022

cuB _




= REPORT

ANNUAL

CiTYy UNION BANK LIMITED

2022-23

ENVIRONMENT, SOCIAL AND GOVERNANCE ("ESG") REPORT

OVERVIEW

Environment, Social and Governance ("ESG") is best
characterized as a framework that helps stakeholders
understand how an organization is managing risks and
opportunities related to environmental, social, and
governance criteria. The stakeholders under ESG include
not just the investment community but also customers,
suppliers, regulators, employees, the society / community
around etc. All of them are increasingly interested in how
sustainable an organization's operations are. Further,
Banks are highly regulated entities and our Bank's
governance framework recognises transparency,
integrity, honesty, accountability as its core values. The
management strongly believes that the practice of each of
these in letter and spirit creates the right corporate
culture fulfilling purpose of Governance.

Climate change has emerged as an important concern
enveloping all countries across the globe. There is a
growing worldwide phenomenon to adopt sustainability
practices in business operations across Environmental,
Social and Governance (ESG) aspects. The inclusion of ESG
and climate-related transition risks is going to become a
significant consideration in decision-making within the
financial services. The RBI has also published a statement
to supportthe greening of India's financial system.

As the backbone of all business operations, banks hold
significant influence in the progress of developing
economies. They fulfil this crucial role by skilfully
handling risks and controlling the availability of limited
capital. And they contribute to the advancement of society
by funding ventures that align with socially responsible
practices. Banks and Financial institutions are more
inclined to offer better interest rates on advances to
companies thatadhere to ESG standards. Inclusion of such
factorsin the creditappraisals, which is the core activity of
commercial banks is a financial material indicator and is
imperative to assess the quality level of disclosures. The
Banking industry is a highly regulated industry in the
service sector and indirectly impacts environmental and
social factors. ESG reporting therefore becomes vital for
both the managementand stakeholders of the banks.

YOURBANK's ESG OBJECTIVES

The Bank has embraced ESG values as an integral part of
its identity for a long time. Aligned with the ESG

framework, the Corporate Social Responsibility
Committee (CSR) of the Bank focuses on addressing
environmental, social and governance aspects. This is
achieved through active engagement with internal and
external stakeholders, aiming to improve the well-being
of the Bank and society at large. The Bank's ESG aspects
aresetoutbelow:

Environmental front

Your Bank continues to incorporate environment friendly
practices in its operations through responsible financing
and selection of vendors. Your Bank has adopted both
technological as well as process solutions in its day-to-day
operations to contribute to the betterment of the
environment. Conservation of waterbodies has always
been an area of priority for the Bank. The Bank has been
involved in various activities in and around the
Headquarters of the Bank at Kumbakonam, Thanjavur
district including cleaning and desilting of Tanks, Lakes &
other water bodies and rebuilding of river canals. Since
the financial year 2017-18, CUB has strengthened and
protected the river and canal banks to a stretch of 58 kms,
desilted and rejuvenated lakes to the spread of 594 acres,
benefiting about 45,000 acres of cultivable land. These
activities covered over 70 villages and benefited around
1.5lakh people.

Nevertheless, the Bank has always remained keen in the
betterment of environment through other activities also
like rainwater harvesting, installation of energy saving
equipments & solar panels across its branches wherever
feasible, discontinuation of incineration methods to
reduce air pollution / emission of gases etc.

Some of our branches are situated in regions that are
prone to climate-related hazards such as cyclones, floods,
and intense and unpredictable rainfall. These
environmental risks pose a significant threat, often
leading to extensive devastation of both human lives and
property. As a prudent measure, recently the Bank had
shifted its Data Centres and Disaster Recovery Sites to a
more secured place with elevated floors, to mitigate flood
related risks. Our agricultural credit exposures are
significantly impacted by cyclones and floods, especially
when customers residing in those areas suffer losses
during unpredictable periods. To manage and reduce
these risks, we provide guidance to our customers
regarding the selection of suitable tropical cropping
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patterns and the importance of obtaining adequate
insurance coverage. Climate risk is widely spoken in India
although it is a relatively new phenomenon. Aligned with
international emission standards, industries such as
automobiles and other conventional sectors that heavily
rely on fossil fuels and diesel are transitioning towards
electric vehicles and sustainable energy sources. Our
bank has devised a Policy on Financing Framework for
Green Deposits in consonance with RBI Framework for
Acceptance of Green Deposits dated April 11, 2023 which
has come into effect from June 01, 2023 and has an
exclusive Climate Risk Policy, which approaches ESG in a
structured manner.

As a Bank committed ESG, we consider those proposals
which supports or gives importance to sustainable energy
and use carbon free substitutes. The bank's ESG priorities
on environment front continue to evolve and address the
ever-changing business dynamics.

Social front

On the social front, the Bank's ESG priorities addresses
workforce development, physical and social
infrastructure, financial inclusion, Digital banking,
Stakeholders value addition etc. The Bank does various
activities on this aspect, some of which are highlighted
below:

1. Your Bank has opened an exclusive Digital Banking
Unit (DBU) as Khammam Digital Banking Unit on
October16,2022.

2. Implementation of Digital Banking Initiatives like
Internet Banking, Mobile Banking, Phone Banking etc.,
thereby reducing paper usage and reducing carbon
footprints. At present 95% of our customer
transactions are happening through online.

3. The Bank is gradually moving towards paperless
environment and has implemented paperless loan
processing mechanism which shall be fully achieved in
the coming months.

4. Relocating data centres and disaster recovery sites toa
more secure location is being undertaken to prioritize
the safety and security of customer data

5. Promotion and Conservation of Ancient Heritage and
Arts among the rural folk to enhance the livelihood.

6. The Bank has always remained keen to support the
"Swacch Bharat Mission" of the Government of India
and Solid Waste Management activities by
coordinating with local municipal authorities at
various placesin Tamilnadu.

7. The Bank supports Education and literacy
programmes including schools in rural areas by
contributing towards Smart Class development,
Technological aids for students viz. Computers,
Laptops etc.

8. Your Bank conducts financial literacy week annually.

9. Contributions to healthcare and hospitals with the aim
of improving medical facilities for the local
community.

10.Training of Employees and their active involvement
determines the success of the organization. Your Bank
continue to invest in improving their skills and
equipping them with necessary education and
training programs across various levels to raise their
functional value. During the reporting year, the Bank
has imparted training to 4,478 employees comprising
0f 74% of total employee.

11.Bank financing is being provided to support the
development of the MSME sector, which in turn
promotes the generation of local employment
opportunities.

12.Some of the employee safety and rights measureslike:

a. Addressing grievances of employees under
Prevention of Sexual Harassment at Work Place
(POSH) Act.

b. Separate intranet web portal for lodging
grievances for female employees.

c. Employees are granted access to Whistleblower or
Vigil mechanism, which enables them to report
genuine concerns and issues.

d. conductoffire safety drillsona periodical basis

e. Health camps are organized to provide healthcare
services to employees

Governance front

The Bank being a listed entity is subject to various
statutory and regulatory disclosures from time to time
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and it adopts highest standards of governance by making
transparent and timely disclosures. The Bank's Board
plays a effective role in ensuring strong governance, as it
comprises 90% independent directors and operates in a
professional manner. Some of the Governance Practices
arelisted below:

1. The Board consists of 13 committees, each comprising
members with expertise in specific subjects.
Shareholders are encouraged to refer to the Corporate
Governance Report included in this Annual Report for
detailed information on the committees and other
governance matters conducted by the Bank.

2. We have established a Customer Grievances Redressal
Mechanism and appointed an Internal Ombudsman at
our Central Office to ensure prompt resolution of
customer concerns

3. Adopted several policies related to governance,
including the Protection of Sexual Harassment (POSH)
policy, Whistleblower policy/Vigil mechanism,
Customer Rights Policy, Citizens Charter, Anti-bribery
policy, Equal Opportunity policy, and Privacy Policy,
among others.

4. Availability of Internal Complaints Committee for
lodging grievances under POSH Act.

The Bank adheres to the applicable laws in letter and
spirit and its employees are committed to following best
ethical practicesin all facets of banking.

CONCLUSION

Similar to CSR reporting, the Securities Exchange and
Board of India ("SEBI") introduced Business
Responsibility and Sustainability Reporting ("BRSR") in
the year 2021 and made it mandatory for top 1000 listed
entities by market capitalization from FY 2022-23.
Accordingly, the Bank has set out such report for FY 2023
forming part of this Annual Report wherein the details on
Environment, Social and Governance activities of the
Bank have been more fully set-out.

CUB's ESG and CSR initiatives have achieved remarkable
success in making a tangible impact at the grassroots
level. It is noteworthy that besides other CSR activities,
your Bank has created behavioural change among the
community in the governance of water bodies and solid
waste management. Your Bank has embraced the concept
of digitalization and is continuously adopting
environmental friendly practices to align with India's
commitment towards Net Zero Green House Gas (GHG)
Emissions by 2070, which becomes particularly
significantin a year when India has taken on the mantle of
Presidency of G20 Member Countries which deals with
the issues of International Financial Stability, Climate
change mitigation and sustainable development.
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Directors’ Report_
DLoas Gpareholtors——

The Board of Directors of your Bank is pleased to present the Annual Report on business and operations of the Bank
together with the Audited Financial Statements for the Financial Year ended March 31,2023.

ECONOMY OVERVIEW

In the beginning of the year 2023 the Global economic
activity remained subdued amidst turmoil in the banking
system in some advanced economies, tight financial
conditions and lingering geopolitical hostilities, supply
chain disruptions and inflation in food, energy and
commodities. The Central Banks across the globe
remained cautious and continued to withdraw their
accommodative stance in a calibrated manner which led
to tight liquidity conditions across world markets
accompanied by an increase in interest rates. The
Financial Year FY 2023 was largely affected by the Global
Banking crisis such as the collapse of Silicon Valley Bank
(“SVB”) and Signature Bank in US and Credit Suisse of
Switzerland which was caused by a rapidly rising interest
rates, high levels of uninsured deposits and regulatory
rollbacks in the US and elsewhere and the negative
impact of the prolonged Russia Ukraine war. These
macroeconomic and geopolitical factors had significant
ramifications on global growth. Weakening external
demand, spillovers from the banking crisis in some
Advanced Economies, volatile capital flows and debt
distress in certain vulnerable economies weighed on
growth prospects. Going forward, weak external demand,
elevated debt levels and geo economic disintegration
amidst tighter external financial conditions pose risks to
growth prospects for several Emerging Market
Economies (“EMEs”) although capital flows in such
economies are slowly returning on renewed risk appetite.

Indian Economy

In India, the real GDP recorded a growth of 7.2 per cent in
FY 2023 surpassing the previous estimate of 7.0 per cent
primarily aided by fixed investment and higher net
exports. The easing of inflation was observed across food,

fuel, and core categories (CPI excluding food and fuel).
During the FY 2023, the manufacturing sector registered
single digit growth as against 11% during previous year
due to factors such as high raw material prices and weak
external demand. India's service sector exhibited a strong
rebound since the pandemic driven by increase in
demand for sectors such as tourism, retail trade, hotel,
entertainment and recreation. India's service exports
recorded a high of USD 333 billion during FY 2023 which
boosted India's Balance of Trade. The private final
consumption expenditure recorded robust growth of over
7% during FY 2023 primarily due to recovery in rural
consumption postthe pandemic.

India's growth story has been aided by a healthy and
robust banking sector which has managed to record
steady recovery post pandemic. The RBI data depicts that
the Bank deposits expanded at 9.6% compared to 8.9%
during the previous year. The credit growth which is vital
for output, stood at 15%. The credit growth to MSME
sector continued to be robust while it accelerated for large
Industries and the credit growth to service sector
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accelerated to 19.8% in March 2023 from 8.7% a year ago
due to improved credit off take in NBFCs and trade. Retail
loan segment recorded a growth of 20.6% in March 2023
compared to 12.6% a year ago primarily driven by
Housing loans. The recovery in both gross NPAs and net
NPAs showed positive signs in FY 2023. The Banking
sector remains a crucial component for the success of
Indian economy.

Outlook

For 2023-24, domestic demand conditions remain
supportive of growth on the back of improving household
consumption and investment activity. The Urban demand
remains resilient with indicators such as passenger
vehicle sales, domestic air passenger traffic and credit
cards outstanding posing double digit expansion and
Rural demand is also on a revival path with an increase in
two-wheeler and three-wheeler sales although tractor
sales remained subdued. Growth in steel consumption,
cement output and production and import of capital
goods reflects buoyancy in investment activity. Higher
Rabi crop production backed by a normal monsoon
should augment household consumption. Robust
government capital expenditure is also expected to
nurture investment and manufacturing process. Taking
all these factors into reckoning, the real GDP growth for

2023-24 is projected at 6.5 per cent with Q1: 2023-24 at
8.0 percent; Q2 at 6.5 percent; Q3 at 6.0 per centand Q4 at
5.7 per cent with the risks evenly balanced.

BANK's PERFORMANCE

Under the above circumstances, your Bank recorded a
total business of ¥ 96,369 crore, an increase of ¥ 7,523
crore over the previous year figure of X 88,846 crore in FY
2022,a8% increase over FY 2022 position.

The Net Profit of the Bank has increased to ¥ 937 crore
from X 760 crore, a 23% increase over FY 2022 position.
The Net Interest Income of the Bank stood at ¥ 2,163
crore, as against< 1,916 crore during the previous year, a
13% increase over FY 2022 position. The key
performance indicators i.e., the Return on Assets of the
Bank stood at 1.46%, Return on Equity stood at 13.42%,
the NetInterest Margin of the Bank stood at 3.89% and the
Costto Income ratio stood at 38.85% during the reporting
year. The financial performance has been discussed in
detail in the forthcoming paragraphs. During the year the
Bank opened 25 additional branches to total 752
branches and has 1,678 ATM's as at March 31, 2023.
Further information on the state of affairs of the Bank has
been discussed in detail in the Management Discussion
and Analysis Report forming part of this Report.
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Financial Highlights (X in crore)
Particulars 2022-23 2021-22 Growth (%)
Share Capital 74 74 e
Reserves & Surplus 7,383 6,512 13%
Deposits 52,398 47,690 10%
Advances (Gross) 43,971 41,156 7%
Investments (Gross) 14,360 12,294 17%
Total Assets / Liabilities 66,595 61,531 8% ol
Total Income 5,525 4,864 14% = S
Total Expenses 3,707 3,269 13% § &
Net Interest Income 2,163 1,916 13%
Operating Profit 1,818 1,595 14%
Provisions & Contingencies 881 835 6%
Net Profit (A) 937 760 23%
Appropriations
Balance of Profit brought forward (B) 100 61 -
Amount available for appropriations (A+B) 1037 821 -
Transfers to:
- Statutory Reserve 250 200 -
- Capital Reserve 4 4 -
- General Reserve 480 405 -
- Investment Reserve Account 40 1 -
- Special Reserve under IT Act, 1961 80 75 -
- Dividend 74 37 -
- Balance of Profit carried forward 109 99 -
Total 1037 821 -

8%. The size of the Balance Sheet as on March 31,2023 is
% 66,595 crore as compared to X 61,531 crore last year
recording an increase of 8%.

The Deposits and Advances for the current year stood at
% 52,398 crore and X 43,971 crore respectively. The total
business stood at X 96,369 crore as compared to X 88,846
crore for the previous year registering a growth of
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PROFIT NET INTEREST INCOME

The NetInterestIncome for FY 2023 stood at¥ 2,163 crore

During the year the Bank earned a Gross profit of¥ 1,818
as compared to X 1,916 crore in the last year recording an

crore as compared to previous year's figure of ¥ 1,595 ‘
crore registering an increase of 14%. The Net profit of the increase of 13%.
Bank for the current year was X 937 crore as against3 760

crore lastyear, registering an increase of 23%. NETINTEREST INCOME R in Cr)
o
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DEPOSITS
- The Bank's total Deposits for the year under review

§ § increased by ¥ 4,708 crore to record ¥ 52,398 crore from
- § T ﬁ 47,690 crore registering a growth of 10% over previous
CE ;\ N year. During the current year CASA increased by ¥ 128
a ﬁ ﬁ crore to record X 15,657 crore from X 15,529 crore. The
N ﬁ AN cost of deposit of the Bank marginally decreased to 4.66%
2 2 A o -
Z N N from 4.68% in the previous year.
Zs Zs N
. Z. N

FY 2019 FY 2020 FY 2021 FY 2022 FY 2023 DEPOSITS ®in Cr)

TOTAL INCOME

The Total Income earned by the Bank increased for FY
2023 torecord 5,525 crore as against I 4,864 crore in FY
2022, registering an increase of 14%. The non-interest
income of the Bank increased from ¥ 759 crore to ¥ 810
crore registering a growth of 7% on account of recoveries
made from technical write off accounts. The total
expenditure of the Bank increased to X 3,707 crore as

DD +7690
OODIMMIMNY 52398

compared to X 3,269 crore, in the previous year, FY 2019 FY 2020 FY 2021 FY 2022 FY 2023
registeringanincrease of 13%.
z - = o ADVANCES
a * b ﬁ Gross Advances of the Bank increased by X 2,815 crore to
a ﬁ ﬁ ¥ 43,971 crore from ¥ 41,156 crore, posting a growth of
N N N 7%. The yield on advances declined to 9.23% from 9.36%
a a ﬁ during the reporting year. The Bank achieved the target /
N N ﬁ sub-targets prescribed by the RBI for Priority sector,
a a a Agriculture, Micro Enterprises, Small / Marginal farmers

and weaker section.
FY 2019 FY 2020 FY 2021 FY 2022 FY 2023
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The Gross NPA and Net NPA for the year under review
stood at 4.37% and 2.36% respectively as compared to
4.70% and 2.95% in the previous year.

The provision for tax for the reporting year increased to
% 240 crore from X 225 crore in previous year. The
provision made for NPA for the financial year was I 690
crore vis-a-vis ¥ 554 crore last year. The total provision
increased by X 46 crore to X 881 crore from X 835 crore in
the previous year.

TREASURY OPERATIONS

Domestic Treasury

The gross Investments increased by I 2,066 crore to
14,360 crore as on March 31 2023 from312,294 crore as
on March 31 2022. Out of this, the investments in
Government Bonds alone remained at 314,268 crore
constituting 99.36% of the total Investment. The Non-SLR
investments declined by 65 crore mainly on account of
reduction in Security Receipts. The financial year began
with rising interest rate cycle as central banks tightened
policy rate to combat high inflation. During the year, the
Reserve Bank of India delivered a series of back-to-back
rate hikes by 250 bps in total, taking the repo rate to
6.50%. The Monetary Policy Committee also raised CRR
rate by 50 bps during the year while retaining the policy
stance at 'focus on withdrawal of accommodation'. The US
Federal Reserve hiked interest rate by 4.50% from the
beginning of FY23 amid high CPI inflation. US Treasury
yield curve remained deeply inverted throughout the year.
Indian bond yields moved in line with its global peers on a
hardening note. Towards the end of the financial year, the
bond yield cooled off on the collapse of one of the largest
banks in USA and its impact on Federal Reserve rate
decision. Strong GST collections and retail credit growth

signaled healthy consumption demand in Indian
economy. During the year the bank booked a profit of
%7.63 crore by sale of securities.

Forex Treasury

During the financial year 2022-23, Indian Rupee weakened
against USD by 8.44%. Indian Rupee against USD opened at
% 75.77 and closed at ¥ 82.165. Major reason attributed for
weaker Rupee was continuous rate hike by Federal Reserve
to contain record high inflation. Geopolitical tension
caused by the war between Ukraine and Russia impacted
the local currency and favoured US dollar. Central banks all
over the world were forced to hike rates due to higher
inflation. The presence of the RBI reduced the pace of the
depreciation of the Rupee. During the FY 2022-23, profiton
our foreign exchange operation stood at< 151.60 crore as
against 194.74 crore during the previous financial year.

NET WORTH & CAPITALADEQUACY RATIO
Net Worth

The paid-up Share Capital of the Bank increased to ¥ 74.04
croresasonMarch 31,2023 from3 73.96 crore as on March
31,2022.During the reporting period the Bank has allotted
8,31,472 equity Shares to employees under Employee
Stock Options pursuant to CUB ESOS Scheme 2008 & CUB
ESOS Scheme 2017.

The Net worth of the Bank stands improved to X 7420.92
crore as on March 31, 2023 from X 6,549.75 crore as on
March 31,2022.

Capital Adequacy Ratio

As per Basel Il regulations, banks are required to maintain
a minimum Pillar 1 Capital (Tier-I + Tier II) to Risk
Weighted Assets Ratio (CRAR) of 9% on an ongoing basis.
Besides this minimum capital requirement, Basel III also
required creation of capital conservation buffer and
countercyclical buffer of 2.50% at the end of March 2018 in
a phased manner beginning from March 31, 2015 @
0.625% in each year up to March 31, 2018. The RBI had
issued circulars on various dates extending the transitional
period for full implementation of Basel III Capital
Regulations due to the unfavorable economic situation.
Now the minimum regulatory requirement under Basel III
with Capital Conservation Buffer ("CCB") is 11.50%
(9.00%+2.50%) with effect from 01.10.2021. The CRAR
required to be maintained for the period ended March 31,
2023 is 11.50%. The Bank has maintained Tier I CRAR of
21.27% and total CRAR of 22.34% as at March 31, 2023
which are well above the norms prescribed by the RBI.
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DIVIDEND

The Board of the Bank atits meeting held on May 26,2023
had recommended a Dividend of 100% (i.e Re.1/- per
equity share on face value of Re.1/- each fully paid up) for
the year ended March 31, 2023 subject to the approval of
shareholders at the ensuing Annual General Meeting
("AGM™"). The dividend, if declared at the AGM will be paid
to the shareholders as on the record date specified for
such purpose, within the prescribed time. The dividend
payout for FY 2023 is in accordance with the Dividend
Distribution Policy ("the Policy") of the Bank framed in
terms of Regulation 43A of Securities and Exchange
Board of India (Listing Obligations and Disclosures
Requirements) Regulations, 2015 and the same has been
uploaded in the website of the Bank. Weblink:

https:/ /wwwicityunionbank.com/assets/frontend,/pdf/others/DividendDistributionPolicy.pdf

In case any shareholder has not claimed dividend(s) for
previous year(s), they may kindly approach the Bank or
its Registrar and Transfer Agents (“RTA”). The details on
Unclaimed Dividends and transfers to IEPF is given in a
separate report on Corporate Governance forming part of
thisreport.

BRANCH EXPANSION

Our Bank continued with a slower pace of branch
expansion during the year and it added only 25 New
branches to total 752 as on March 31, 2023. The total
number of ATMs stood at 1,678 (includes 822 Bulk Note
Recycler Machines (BRM) which performs the job of
accepting and dispensing cash). As on March 31,2023 the
Bank had a total of 1,124 onsite ATMs and 554 offsite
ATMs.

During the reporting year, the Bank has opened 171 ATMs
/BRMs, replaced 127 old ATMs / BRMs with new ones and
closed 225 loss making off-site ATMs / BRMs, the details
of which are as follows:

Particulars ATM BRM Total
Opened 109 62 171
Replaced 102 25 127
Closed 196 29 225

As for the Branch spread, as on date 89% of branches are
operational in South, 5% in West, 4% in North and 1% in
Central and 1% in Eastern parts of India.

cuB

FINANCIAL INCLUSION

Financial Inclusion is a concept where the banking
financial solution and services are offered to every
individual without any form of discrimination as well as to
ensure even the under privileged get easy access to
banking channels. The objective of financial inclusion is to
facilitate the following:

e Basicsavingsbankdepositaccounts
e Servicing products (including investmentand pension)

e Simple credit products and overdrafts linked with no
frillsaccount

@ Remittance and money transfer facilities
® Pensionand Insurance products

Your bank has witnessed tremendous progress in the
successful implementation of financial inclusion,
especially to the citizens in rural areas. The Bank has
already implemented Pradhan Mantri Jan Dhan Yojana
(PMJDY) scheme and there are 84,545 accounts as on
March 2023. The Bank has 2,98,236 Basic Savings Bank
Deposit accounts, including 1,07,323 accounts sourced
through Business Correspondents (BCs). To cater the
needs of customers of unbanked areas, the bank has
established BC Outlets in those places and is providing
Basic banking services through Business Correspondents
(BCs). Your bank has 135 BCs and 3 BC outlets for
rendering services to the village level beneficiaries. The
Business Correspondents of the bank make regular visits
to thevillages and provides doorstep banking services.

Your Bank is very much keen in creating awareness on
Financial Inclusion and also on the promotion of
Government schemes for social welfare, Pension,
Insurance viz Atal Pension Yojana (APY), MUDRA, PMJ]BY,
PMSBY etc., The Bank has 43,744 APY Accounts, 43,654
PMJJBY Accounts 85,992 PMSBY Accounts under the
scheme.

Your Bank has got e-KYC facility and Aadhaar enabled
Payment System (AePS), for rendering quick services to
the rural public. Besides the bank has deployed POS
machines, at various locations, which are very much
helpful for doing merchant transactions. The bank has
continuously ensured uninterrupted Banking services in
the unbanked areas with the help of digital banking
services. Your bank is proud of extending contribution to
the social welfare schemes of the Government, for our
Nation building.

As done in the past, 'Financial Literacy Week' is being
conducted by the Bank with the aim of furthering financial
literacy, developing credit discipline and encourage
availing credit from formal financial institutions by the

customers.
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As per the objectives of the National Strategy for Financial
Education 2020-2025, focus of the Bank will be on the
following three topics with a view to promote digital
transactions ina more secured manner:

o Convenience ofdigital transactions
e Security ofdigital transaction

@ Protectionof customers

Your Bank has conducted campaigns at various places for
observing the Financial Literacy Week in an effective
manner and to educate its customers properly.

HUMAN RESOURCE DEVELOPMENT

Human Resource Development and cordial Industrial
atmosphere play a prominent role in an organization's
growth and your Bank has always maintained cordial
relation with its employees. As a part of HR strategy, the
Bank offers its employees various monetary and non-
monetary benefits based on their performance in the form
of ESOP, Performance Linked Pay (PLP) & Ex-gratia and
ensures that each employee feels part of the Bank and
strives to deliver to the best of his/her abilities. It is
pertinent to note here that there has not even been a
single occasion of employee unrest in the Banking history
of CUB. Continuous efforts are being made to enhance the
quality of existing personnel and to attract new talent.

In line with the Bank's expansion plans, 25 new branches
were opened in various states for which the Human
Resources Department provided adequate manpower.
Specific efforts were made towards talent acquisition,
skill development, and manpower training and
knowledge updation. Employees are identified and
imparted trainings at various areas of banking. Job
rotation is being followed to ensure every employee gains
experienceinall the areas of banking.

In tune with the future expansion, the bank is constantly
upgrading and revisiting its manpower requirements
through developing a talent pool. The members of the
talent pool are being groomed by giving trainings at
various centers of excellence in our staff college at
Chennai and Kumbakonam apart from SIBSTC, NIBM,
CAFRAL, IRDBT etc.

As on March 31, 2023, the Bank has 6,019 on-roll
employees, comprising of 66 employees in Executive
cadre, 2,444 in Management cadre and 3,509 in Clerical
and Subordinate cadre.

EMPLOYEES STOCK OPTION SCHEME (ESOS)

The Bank implemented Employee Stock Option Scheme
'CUB ESOS 2008' for grant of stock options to eligible
employees of the Bank. The Shareholders of the Bank
approved the scheme on 26th April, 2008 at an Extra
Ordinary General meeting of the Bank. The maximum
aggregate number of options that may be granted under
this scheme is 5,00,00,000. As per the scheme, exercise
price of the options shall be decided by the Compensation
& Remuneration Committee at the time of grant of stock
options. The Bank offers ESOS to its employees which
vests over a period of five years from the date of grant of
options i.e., 15% options each for first three years and
25% and 30% for fourth and fifth year respectively. The
options are offered at prevailing market prices at the time
of grant to the employees. However the same shall vary
pursuant to corporate action viz., Rights Issue, Bonus
Issue etc. There were no material changes in the ESOS of
the Bank during the period under review and the same is
in compliance with the provisions of SEBI (Share Based
Employee Benefits) Regulations, 2014 as amended from
time to time ("SEBI SBEB Regulations"). As at the end of
March 31, 2023, the Bank has 16,91,260 options to be
granted out of5,00,00,000 options under the scheme.

In addition, the shareholders of the Bank at its meeting
held on 23rd August, 2017 approved new CUB ESOS
Scheme 2017 for 3,00,00,000 options on terms and
conditions similar to previous one.

As on March 31, 2023, 2,59,38,250 options are yet to be
granted under the CUB ESOS 2017 Scheme.

The disclosures pursuant to Regulation 14 of SEBI (Share
Based Employee Benefits and Sweat Equity) Regulations,
2021 has been hosted in the website of the Bank and also
the same is annexed hereto as Annexure I. weblink:

https:/ [wwwicityunionbank.com; flemanager/PDF/ESOP_Genicon_CUB Valuation%20Report FY%202022-23 pdf
AUTOMATION / DIGITAL BANKING

Banking service now-a-days moved from branch banking
to palm of customer to do banking on their convenience
and comfort. The advent of digital payment due to
advancement of information technology, availability of
easy access of network through mobile, encourage more
cashless transactions and brings it into the Bank's system.
As on date 97.51% of the Bank's transactions are carried
out through Alternate Channels. Thus digital banking has
become the order of the day.
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e The Bank has been spreading its Self Service Bank
branches (e-Lounge) and enabling our ATMs / BRMs
for cardless deposit and withdrawals, self-service
kiosk for passbook and cheque deposit machine.

e TheBankhasestablished Digital Banking Unit as per
digital initiatives of Government of India.

e Bankalso set-up neo-bank as digital front line so as
to enable our customer to open banking
relationship.

e Customers can manage their digital payments /
transactions by setting their own limit for the ATM,
POS and E-com channel transactions. They can
enable / disable International usage of the card also
through Net / Mobile Banking

e Bankhasmade its presence in Social Media Banking
through Whatsapp, Facebook, Twitter and YouTube.

®  Our customers are enjoying CUB e-Wallet, Unified
Payment Interface (UPI), BHIM and "*99#' a NUUP
(National Unified USSD Platform), Bharat Bill
Payment System (BBPS), Bharat QR - Scan & Pay in
BHIM / UPI, ASBA and Aadhaar Enabled Payment
System (AEPS).

e Bank is running V-Chip (VKYC) for customer on-
boardingand account openingacross India

e FASTag facility to make payments at Vehicle Toll
Plazas

® A customer friendly Contact Centre (Call Centre)
with Interactive Voice Response System (IVRS), is
put in place to promote customer support on
Multilanguage on 24x7 basis.

e Bank has PCI DSS certification for the digital card
environment

NEW TECHNOLOGY INITIATIVES
Wearable Keychain and CUBFit Watch

e In order to make payment on the go, CUB has
introduced its payment mode to their customers
through wearables. To begin with CUB has made tie
up with RuPay to make the tap and go payments
through akey chain and CUBFitwatch.

e This is an advanced technology by embedding chip
into the wearable to make payments. Contactless card
can be tapped at the merchant PoS devices and
transactions upto I 5,000 can be performed without
entering PIN.

CUBUPI123 Pay

e In the series of its innovation, CUB has now
introduced UPI Payment solution for feature phones -
'CUB UPI 123PAY". Customers of any bank can now
perform UPI transactions using feature phone / smart
phone through CUB BHIM Voice IVR by calling
08045163581.

e The feature phone solution is expected to help in
offering payment services to the unserved and
underserved segment of the population.

Apply Card Online

e Introduced facility to apply debit card online through
net banking and mobile banking without visiting
branch. Customers can apply for a fresh card or for a
replacement card against their lost /blocked card.
Card status can also be tracked online.

Easy Buy

® As enrichment to our CUB All in one Mobile app, we
have now integrated 'EasyBuy’, a shopping platform
comprising marketplace module like Flipkart,
Bigbazaar, Myntra, Netmeds, etc. 'EasyBuy' is builtto
meet shopping needs of the consumers and to use a
single app for all their online shopping needs instead
of downloading multiple apps for specific purpose.

Dhi Credit Card (Credit Card Issuance with 42CS)

During the financial year 2022-23, Bank tied up with M/s.
4?2 Card Solutions Pvt. Ltd., to issue CUB brand credit card
'Dhi'. A soft launch was made with our own staff and
executives and found satisfactory. Bank is expanding the
credit card network to our customers also.

Voice Bio-Metric based Login for Retail mobile
banking - “Your Voice is your Password”

Bank developed a new functionality 'Voice-Biometric' in
retail mobile banking for login to have different customer
experience. Currently customers canlogin to bank's retail
mobile banking application via MPIN or Fingerprint /
FaceID.

One more login option is introduced through 'Voice
-biometric'. Through this method, customer initially
needs to register his / her voice in the mobile banking.
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Post successful registration, for subsequent logins,
customers can choose their 'Voice' as authentication
mechanism and login. During the login, the customers can
talk in different languages and different text. An enable/
disable option for voice biometric is provided to the
customer.

Soft Token for Retail customers for transaction
approval

The Bank has provided Digital Signature (DSC) Hard
token and Soft token for our corporate customers for
transaction approval. Similarly for retail customers also
DSC Soft token is introduced for transaction approval.
This would be a seamless process of approval and avoids
delay due to SMS delivery.

Cyber Security Measures

As the convenience in doing banking transactions through
digital channels increases, the risks in cyber environment
also get increased. New types of cyber frauds are
emerging with the introduction of new digital channels.
As the Bankers are the custodians of Depositors' money,
we take utmost care to ensure necessary security
measures to protect public interest and necessary
mitigation measures are implemented.

e TheBankhasimplemented latest technology tools in
our Bank to cover the protection, detection and
response for all cyber security threats and risks.

e The Bank has established Security Operation Centre
(SOC) working by 24 X 7 on all calendar days. The
SOC takes steps to prevent the attempts from the IOC
(Indicators of Compromise) and I0A (Indicators of
Attack).

e The Bank participates in the cyber drills conducted
by IDRBT on quarterly rests to enhance our threat
detection and prevention capabilities. During this
review period, bank detected all the attacks
successfully in the cyber drills.

e The Bank is giving training on information security
and cyber security to employees of the bank.

e Bankis regularly conducting Readiness Assessment
among employees to detect and respond for a cyber-
incident.

National Cyber Coordination Center (NCCC)

Cert-In and Ministry of Electronics and Information
Technology (MeitY) proposed to implement a national
level project called National Cyber Coordination Centre
(NCCQ). Your Bank actively participates in the project.

Brand Indicator for Message Identification (BIMI)
Implementation

BIMI is an emerging standard that will help establish
branch identity and trust on email channels. CUB has
adopted this emerging standard to help the customer to
easily identify the email emanated from CUB by displaying
our logo in the recipient inbox. This will help the
customer to easily ensure the genuineness of email and to
avoid phishing mails that may impersonate CUB.

OTHER BUSINESS ACTIVITY

During FY 2022-23, our Bank has entered into Corporate
Agency tie-up with six Insurance Companies in addition to
the existing tie ups with LIC of India and Star Health &
Allied Insurance Company, for augmenting the Non-
interest Income. This has been done in accordance with
the “Open Architecture” Regulation of IRDAI The six new
Insurance Companies with whom we have tied up with are
given below:

A) Life Insurance Business

1. Bajaj Allianz Life Insurance Company

2. TATA AIA Life Insurance Company

B) Standalone Health Insurance Business
1. Aditya Birla Health Insurance Company

2. Care Health Insurance

C) General Insurance Business
1. Royal Sundaram General Insurance Company

2. Shriram General Insurance Company

The above tie ups are fully functional and we are now
offering Insurance products of all the above companies to
our Customers. During the reporting year the Bank has
earned a Fee income of X 26.72 crores as against ¥ 21.03
crores in the previous year, through cross selling of
Insurance Products.
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Bank is also offering the following additional services to
all our Customers through Net Banking & Mobile Banking
Platforms:

DematA/cfrom our own DP with NSDL

Trading A/c from our tie up with Integrated
Enterprises India Ltd.,

Mutual Fund investment solution from our Tie up
with Finwizard Technology Pvt. Ltd. (widely known
as FISDOM)

SUBSIDIARIES AND ASSOCIATES

Your Bank does not have any Subsidiaries or Associates to
reportduring the year under thisreport.

BOARD MEETING

The Board meetings of the Bank were held in accordance
with the Companies Act, 2013, the Secretarial Standards
issued by the Institute of Company Secretaries of India
(ICSI) and SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015. During the year under
review, 12 (Twelve) meetings were held. The details of
such meetings along with the constitution of the Board
and its committees are given under Report on Corporate
Governance forming partof thisreport.

BOARD OF DIRECTORS & KEY MANAGERIAL
PERSONNEL

Retirement(s):
Shri. R.Mohan (DIN 06902614)

Shri. R. Mohan, Part-Time Chairman of the Bank had
completed his tenure on May 03, 2022 as per his
appointment terms approved by RBI vide its letter no.
DBR.APPT.N0.8631 /08.42.001/2018-19 dt.10th April
2019. Further, as per the provisions of Section 10A(2A)(i)
of the Banking Regulation Act, 1949, Shri. R Mohan, has
vacated his office of Director as Independent Director on
the close of business hours of 27th June, 2022 on account
of completion of tenure (8 years).

The Board hereby places on record its warm appreciation
over the excellent services rendered by Shri. R Mohan
during his tenure.

Smt. Abarna Bhaskar (DIN 06971635)

Smt. Abarna Bhaskar (DIN 06971635) retired as an
Independent Director from the Board of the Bank on

October 24, 2022 on account of completion of tenure (8
years) as per Banking Regulation Act, 1949 and the
CompaniesAct,2013.

The Board hereby places on record its warm appreciation
over the excellent services rendered by Smt. Abarna
Bhaskar during her tenure.

Appointment / Re-appointment:
Shri. M. Narayanan (DIN 00682297)

During the reporting year, the RBI vide its letter no.
DOR.GOV.N0.S663/08.42.001/2022-23 dated May 04,
2022 had approved the appointment of Shri. M.
Narayanan (DIN 00682297) as the Part-time Non-
Executive Chairman of the Bank w.e.f. May 04, 2022 for a
period of two (2) years. His appointment was also
approved by the Shareholders at the Annual General
Meeting held on August 18,2022.

Prof. Veezhinathan Kamakoti (DIN 03537582) and
Shri. Gurumoorthy Mahalingam (DIN 09600723)

During the reporting year, Prof. V. Kamakoti and Shri. G.
Mahalingam were appointed as Independent Directors of
the Bankw.e.fMay 27,2022 and July 06, 2022 respectively.
Their appointments were approved by the Shareholders
atthe Annual General Meeting held on August 18,2022.

Shri.Narayanan Subramaniam (DIN 00166621)

During the reporting year, the Shareholders of the Bank at
the Annual General Meeting held on August 18, 2022 had
approved the re-appointment of Shri. Narayanan
Subramaniam as an Independent Director on the Board of
the Bank for the remaining period upto June 19, 2025 as
permitted under the Banking Regulation Act, 1949.

Smt. Lalitha Rameswaran (DIN 02326309)

Smt. Lalitha Rameswaran was initially co-opted as
Additional Director on the Board of the Bank on
November 04, 2022 representing Majority Sector
"Finance, Accountancy, Banking and Information
Technology". The shareholders of the Bank have approved
her appointment as an Independent Woman Director on
the Board of the Bank for a period of five years w.e.f
November 4, 2022 which was duly passed on January 29,
2023 through Postal Ballot by way of remote e-voting.
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Dr.N. Kamakodi (DIN 02039618)

The Reserve Bank of India vide its letter dated April 26,
2023 had granted its approval for the re-appointment of
Dr. N. Kamakodi as the Managing Director & CEO of the
Bank for a period of three years w.e.f May 01, 2023. The
appointment is subject to approval by shareholders. The
Notice seeking the approval of shareholders has been
circulated to all concerned through postal ballot for voting
by way of remote e-voting. The members may check the
stock exchange communications for updates on this.

Shri. V.N. Shivashankar (DIN 00929256)

Shri. V.N. Shivashankar currently an Independent Director
on the Board of the Bank and his appointment as
Independent Director was duly approved by the
shareholders at their meeting held on September 01,
2018 for a period of five years. In accordance with the
provisions of Section 149(10) of the Companies Act, 2013,
an Independent Director can hold office for a maximum
term of upto five (5) consecutive years on the Board of the
company and shall be eligible for re-appointment for
another term of five years subject to passing of Special
Resolution by the members and disclosure of such
appointment on Board's Report. Further, in respect of
Banking Companies, the provisions of section 10A(2) of
the Banking Regulation Act, 1949 ('Banking Act') specify
that the overall tenure of non-executive Directors should
notexceed a period of eight (8) consecutive years.

Keeping in view the provisions of both the Companies Act,
2013 and the Banking Regulation Act, 1949 and pursuant
to the recommendations of the Nomination Committee,
the Board of Directors of the Bank had approved a
proposal to re-appoint Shri. V.N. Shivashankar as
Independent Director on the Board of the Bank to hold the
office till the remaining period upto February 06, 2026 as
permitted under the Banking Regulation Act, 1949 from
the date of his first appointment in the Bank, subject to
approval of Shareholders by means of Special Resolution
atthe ensuing Annual General Meeting of the Bank.
Accordingly, the Board recommends the re-appointment
of Shri. V. N. Shivashankar for a second term as an
Independent Director on the Board of the Bank (notliable
to retire by rotation) for approval by shareholders in the
Notice calling the ensuing Annual General Meeting. The
relevant details of Shri. V.N. Shivashankar pursuant to
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 and Secretarial Standard - 2 is
disclosed separately in such Notice.

Dr.T.S.Sridhar (DIN01681108)

Dr. T. S. Sridhar currently an Independent Director on the
Board of the Bank and his appointment as Independent
Director was duly approved by the shareholders at their
meeting held on September 01, 2018 for a period of five
years. In accordance with the provisions of Section
149(10) of the Companies Act, 2013, an Independent
Director can hold office for a maximum term of upto five
(5) consecutive years on the Board of the company and
shall be eligible for re-appointment for another term of
five years subject to passing of Special Resolution by the
members and disclosure of such appointment on Board's
Report. Further, in respect of Banking Companies, the
provisions of section 10A(2) of the Banking Regulation
Act, 1949 ('Banking Act") specify that the overall tenure of
non-executive Directors should not exceed a period of
eight (8) consecutive years.

Keeping in view the provisions of both the Companies Act,
2013 and the Banking Regulation Act, 1949 and pursuant
to the recommendations of the Nomination Committee,
the Board of Directors of the Bank had approved a
proposal to re-appoint Dr. T. S. Sridhar as Independent
Director on the Board of the Bank to hold the office till the
remaining period upto February 06, 2026 as permitted
under the Banking Regulation Act, 1949 from the date of
his first appointment in the Bank, subject to approval of
Shareholders by means of Special Resolution at the
ensuing Annual General Meeting of the Bank.

Accordingly, the Board recommends the re-appointment
of Dr. T. S. Sridhar for a second term as an Independent
Director on the Board of the Bank (not liable to retire by
rotation) for approval by shareholders in the Notice
calling the ensuing Annual General Meeting. The relevant
details of Dr. T. S. Sridhar pursuant to SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015 and Secretarial Standard - 2 are disclosed separately
insuch Notice.

Directors toretire by Rotation

All directors on the Board except the Managing Director
and CEO ofthe Bank are Independent Directors. Hence the
provisions of Section 152(6) of Companies Act, 2013
relating to retirement of directors by rotation do not apply
considering the present composition of the Board of
Directors. Independent Directors are not required to
retire in terms of Section 149(13) of the said Act.
Accordingly no Director including MD & CEO is required to
retire by rotation at the ensuing Annual General Meeting.
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Declaration by Independent Directors

The Bank has received relevant declarations from all the
Independent Directors under Section 149(6), 149(7) of
the Companies Act, 2013, notifications issued by the
Ministry of Corporate Affairs and SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015. The Board is satisfied that the Independent
Directors meet the criteria of independence as stipulated
under the aforesaid provisions of the Companies Act,
2013.

Further, in compliance with MCA notification
n0.G.S.R.805(E) dt.22nd October, 2019, all Independent
Directors of the Bank have registered themselves in the
Independent Directors databank of Indian Institute of
Corporate Affairs and are qualified / exempt from
undertaking Self Assessment Exam.

Familiarization program for Independent Directors

The details of programme for familiarization of
Independent Directors with the Bank, their roles, rights
and responsibilities in the Bank and related matters are
provided separately under the Corporate Governance
Report forming part ofthis Annual Report.

Performance Evaluation

In line with the provisions of the Companies Act, 2013,
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 and relevant notifications / guidelines
issued by SEBI in this regard, there exists a structured
criterion as approved by the Nomination committee of the
Board for carrying out the performance evaluation of the
Board as a whole, its committees as well as Independent
Directors, MD & CEO and Chairman.

The necessary evaluations / review were carried out by
the Board and Independent Directors to determine the
effectiveness of the Board, its Committees, MD & CEO,
Chairman and individual Directors. Additional
information on performance evaluation is set out in
Corporate Governance section forming part of this Annual
Report.

Key Managerial Personnel

Dr. N. Kamakodi, Managing Director & CEO continues to be
a Key Managerial Person. Shri. V. Ramesh, Chief Financial
Officer & Company Secretary of the Bank, was a Key

Managerial Personnel ("KMP") of the Bank till February
11, 2023. Further, with effect from the close of business
hours of February 11, 2023, Shri. V Ramesh vacated the
office of Chief Financial Officer and Company Secretary.
He was assigned the whole-time role of Chief Compliance
Officer and re-designated by the Board as SGM & Chief
Compliance Officer of the Bank to be in line with RBI
circular no. DoS.CO.PPG./SEC.02/11.01.005/2020-21
dt.11.09.2020.

The Board of Directors at its meeting held on February 11,
2023 appointed Shri. ] Sadagopan as a KMP designated as
Chief Financial Officer ("CFO") and Shri.
Venkataramanan S as a KMP designated as the Company
Secretary ("CS") of the Bank w.e.f. February 12, 2023
respectively pursuant to the provisions of Section 2(51)
read with Section 203 of the Companies Act, 2013.

As on the date of this report there are 3 KMPs viz.
Managing Director & CEO, CFO and CS.

AUDITORS
Statutory Central Auditor

M/s. Jagannathan & Sarabeswaran, Chartered
Accountants, Chennai and M/s. K Gopal Rao & Co,,
Chartered Accountants, Chennai were re- appointed as
the Joint Statutory Central Auditors ("SCAs") of the Bank
in the previous Annual General Meeting ('AGM') held on
18th August, 2022. The term of the present SCAs will
conclude at the conclusion of the ensuing Annual General
Meeting of the Bank and being eligible has offered
themselves for re-appointment in line with RBI guideline
dated 27th April, 2021. Consent has been received from
the SCAs for their re-appointment and also a confirmation
to the effect that they are not disqualified to be appointed
as Statutory Central Auditors of the Bank in terms of
Companies Act, 2013 & the rules made there under. An
application was made to the Reserve Bank of India
seeking its prior approval for the re- appointment of M/s.
Jagannathan & Sarabeswaran, Chartered Accountants,
Chennai and M/s. K Gopal Rao & Co. Chartered
Accountants, Chennai to act as Joint Statutory Central
Auditors for the FY 2023-24. In response, the RBI vide its
letter No. CO.DOS.RPD.No0.S2229/08.13.005/2023-24 dt.
June 22, 2023 has accorded its approval for the
re-appointment of M/s Jagannathan & Sarabeswaran,
Chartered Accountants, Chennai (FRN 001204S) and M/s
K. Gopal Rao & Co., Chartered Accountants, Chennai (FRN
0009568S) as the Joint Statutory Central Auditors of the
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Bank for a third term for FY 2023-24. The Members are
requested to consider and approve their re-appointment
as the Joint Statutory Central Auditors of the Bank as per
the agenda set out in the Notice calling this Annual
General Meeting.

The Statutory Central Auditors have furnished their
Report for FY 2023 which forms part of this report and
there are no qualifications, reservations or adverse
remarks made by the Auditors in their report. Further, the
Auditors of the Bank has not reported any fraud under
section 143(12) of the Companies Act,2013.

Secretarial Auditor

Pursuant to Section 204 of the Companies Act, 2013, read
with Companies (Appointment and Remuneration of
Managerial Personnel) Rules 2014, the Bank had
appointed M/s. B. K. Sundaram & Associates, Practising
Company Secretaries, Tiruchirapalli as Secretarial
Auditor to conduct the Secretarial Audit of the Bank for
the Financial Year 2023. The report of Secretarial Auditor
'Secretarial Audit Report' in the prescribed format is
annexed to thisreportas Annexure II.

Pursuant to Regulations 24A of SEBI Listing Regulations
2015, read with relevant SEBI circular, the Bank has
obtained Secretarial Compliance Report certified by such
Auditor for the financial year ended March 31, 2023, on
compliance of all applicable SEBI regulations and
circulars / guidelines issued thereunder and the copy of
the same was submitted with the stock exchanges within
due timelines.

There are no observations, reservations or adverse
remarks made by the Secretarial Auditor in their report
except they have recorded a fact as to the levy of penalty
by the Stock Exchanges BSE Ltd., and the National Stock
Exchange of India Limited and the divergence reported by
RBI. The members may refer Annexure Il for more details.

CostAudit

The requirement of maintaining cost records u/s 148(1)
ofthe Companies Act 2013 isnotapplicable to the Bank.

DIRECTORS' RESPONSIBILITY STATEMENT

In accordance with Section 134 (5) of the Companies Act,
2013, the Board of Directors of the Bank hereby declares
and confirms that:

i) In the preparation of the Annual Accounts, the
applicable Accounting Standards have been followed
along with proper explanation relating to material
departures.

ii) The Directors have selected such accounting policies
and applied them consistently and made judgments
and estimates that are reasonable and prudent so as
to give a true and fair view of the State of Affairs of the
Bank as at the end of the Financial Year and of the
Profit & Loss of the Bank for that period.

iii) The Directors have taken proper and sufficient care
for the maintenance of adequate accounting records
in accordance with the provisions of applicable laws
governing Banks in India for safeguarding the assets
of the Bank and for preventing and detecting fraud
and otherirregularities.

iv) The Directors have prepared the annual accountsona
going concern basis.

v) The Directors have laid down adequate internal
financial controls to be followed by the Bank and that
such internal financial controls are adequate and
were operating effectively; and

vi) The Directors have devised proper systems to ensure
compliance with the provisions of all applicable laws
and that such systems were adequate and operating
effectively.

INSIDER TRADING NORMS

The Bank has formulated / revised the Code of Conduct
pursuant to SEBI (Prohibition of Insider Trading)
Regulations, 2015 as amended from time to time ("SEBI
PIT Regulations") to regulate, monitor and ensure
reporting of trading by the designated persons and other
connected persons. The said code had been reviewed and
amended by the Board of Directors from time to time.

The code is adopted to maintain highest ethical standards
in dealing with securities of the Bank by persons to whom
itis applicable. The code of conduct and related policy are
available in the Bank's website. weblink:

https://www.cityunionbank.com/assets/frontend /pdf/others/CUB_Code_of Conduct.pdf

All listed companies are required to maintain an in-house
Structured Digital Database ("SDD") under Regulation
3(5) and 3(6) of SEBI (PIT) Regulations, 2015 through
which Unpublished Price Sensitive Information (UPSI)
are tobereported. In thisregard our Bank has purchased a
software application from M/s GNSA, Infotech, Chennai
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which has been integrated in the Bank's server. The trades
of all Designated and Connected persons ("Insiders") are
monitored on a continuous basis.

Further, in order to exercise additional vigil on the trades
conducted by all Insiders, the PAN of all the Insiders are
linked in the database of RTA and thereby the RTA
furnishes a weekly report to the Bank on trades conducted
by the Insiders. The violations, if any, are reported to the
Audit Committee and the Board.

MATERIAL CHANGES AND COMMITMENTS
AFFECTING THE FINANCIAL POSITION OF THE BANK
AND SIGNIFICANT / MATERIAL ORDERS PASSED BY
THE REGULATORS

There are no material changes and commitments
affecting the financial position of the Bank which occurred
between the end of the financial year of the Bank i.e,
March 31, 2023 and the date of Directors Report i.e., June
26,2023.

During the year under review, no significant and material
orders have been passed by the Regulators except the
Reserve Bank of India, which as perits final Report on Risk
Assessment for the period March 2022 has inter-alia
reported divergence in additional gross NPA amounting
to 259 Crores. As per such Report the Bank had to make
an additional provisioning towards Bad & Doubtful debts
to the tune 0f¥40 Crores. The Bank had complied with the
directions of RBI.

POLICIES

Directors Appointment(s) and Remuneration /
Compensation Policy

The Bank has formulated and adopted a policy on Board
Diversity as per which the Nomination Committee of the
Board of Directors of the Bank conducts the preliminary
assessment for appointment of Directors on the Board of
the Bank and makes suitable recommendations to the
Board forits consideration.

The Nomination Committee identifies and assesses the
qualifications and positive attributes of the proposed
candidate for the position of Director based on the
disclosures / declarations received from such person
under the Companies Act, 2013, the Banking Regulation

Act, 1949 and also RBI guidelines. The Nomination
Committee makes a thorough scrutiny of the prospective
candidate and certifies the fit and proper status to the
Board after exercising above due diligence process.

Apart from the above, the Nomination Committee while
appointment of an Independent Director also considers
the Declaration on Independence furnished by the
proposed candidate for the position of Director u/s 149
(6) of the Companies Act, 2013 and SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015.

Further, the Bank has a Compensation Policy which is in
accordance with the directivesissued by the Reserve Bank
of India. The Bank has constituted a Compensation &
Remuneration Committee which oversees the framing,
implementation and review of the Compensation Policy of
the Bank. The Remuneration Policy of the Bank is briefed
under Corporate Governance Report forming part of
Annual Report.

RISKMANAGEMENT POLICY

The Bank has in place an Integrated Risk Management
framework supported by detailed policies and processes
for management of Credit Risk, Market Risk, Liquidity
Risk, Operational Risk and various other risks. The details
on the Risk Management framework of the Bank is
detailed in the Management Discussion and Analysis
section appended to this Report.

BUSINESS RESPONSIBILITY AND SUSTAINABILITY
REPORT

As per Regulation 34(2)(f) of SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, your
Bank has prepared the Business Responsibility and
Sustainability Report setting out the Bank's Social,
Environmental and Governance aspects. The same is
furnished as a separate report forming part of this Annual
Report.

DEPOSITS UNDER CHAPTER V OF COMPANIES ACT,
2013

Being a Banking company, the disclosures as required
pursuant to Rule 8(5)(v) & (vi) of the Companies
(Accounts) Rules, 2014 read with Section 73 & 74 of the
Companies Act, 2013 are notapplicable to your Bank.
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INTERNAL FINANCIAL CONTROLS SYSTEMS &
ADEQUACY

The Bank has put in place adequate internal financial
controls commensurate with the size and scale of
operations. The Bank has, in all material aspects,
adequate Internal Control systems over financial
reporting and these controls have been taken into
consideration, the essential components of internal
control stated in the guidance note on Audit of Internal
Financial Controls over Financial Reporting issued by the
Institute of Chartered Accountants of India. Such Internal
Financial Controls over Financial Reporting were
operating effectively as at the end of the financial year.
More details have been set outin Management Discussion
and Analysis Report which forms part of thisreport.

RELATED PARTY TRANSACTIONS

The Board of Directors of the Bank has adopted a policy on
Related Party transactions which is in line with the
Companies Act, 2013 and SEBI Listing Regulations, 2015.
During the reporting year, no contracts or arrangements
were made by the Bank attracting the provisions of
Section 188 of the Companies Act, 2013 or SEBI Listing
Regulations. A detailed policy on the Related Party
Transaction is available at the Bank's website. Weblink:

https:/ /www.cityunionbank.com/filemanager/PDF/RPT-policy-26%20June-2023.pdf
LOANS, GUARANTEES ORINVESTMENTS

The Loans, Guarantees or Investments made in securities
by the Bank are exempt pursuant to the provisions of
section 186 (11) of the Companies Act, 2013 and hence do
not attract any disclosure required under section 134
(3)(g) ofthe Companies Act,2013.

ANNUALRETURN u/s92(3) OF COMPANIESACT, 2013

The Annual Return pursuant to Section 92(3) of the
Companies Act, 2013 is uploaded in the website of the
Bank. Weblink:

https://www.cityunionbank.com/filemanager/PDF/MGT-7_2022.pdf
CORPORATE SOCIAL RESPONSIBILITY (CSR)

In compliance with Section 135 of the Companies Act,
2013 read with the Companies (Corporate Social
Responsibility Policy) Rules, 2014 as amended and the
related notifications / circulars / guidelines issued by
MCA, the Bank has established Corporate Social

Responsibility (CSR) Committee. The Bank has
established CUB Foundation, a non-profit entity to
identify suitable deserving projects, recommend and
oversee the CSRinitiatives of the Bank.

The Annual Return on CSR activities as required under
Rule 9 of the Companies (Corporate Social Responsibility)
Rules 2014 is furnished under Annexure Il to this report.

DISCLOSURE TO BE MADE UNDER SECTION 177(8) OF
COMPANIESACT, 2013

The Board of the Bank had constituted the Audit
Committee under the extant guidelines of Reserve Bank of
India (RBI), provisions of the Companies Act, 2013 and
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015. The details of the composition of the
Audit Committee are furnished in the Corporate
Governance Report which forms part of this Report.

CORPORATE GOVERNANCE

The Bank is committed to achieving the highest standards
of Corporate Governance and it also adheres to the
Corporate Governance requirements set by the
Regulators / applicable laws. The Corporate Governance
practices followed by the Bank aim to ensure value
creation for all its stakeholders through ethical decision
making and maintaining transparency.

A detailed report on Corporate Governance standards
followed by the Bank as per SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, Companies
Act, 2013 and Rules made there under alongwith
Certificate of Compliance from the Statutory Auditors are
furnished separately which forms part of this report.

MANAGEMENT DISCUSSION & ANALYSIS

A detailed Management Discussion and Analysis Report
for the year under review as stipulated in SEBI (Listing
Obligations and Disclosure Requirements), Regulations,
2015 is presented as a separate section forming part of
this Report.

OTHER DISCLOSURES
Conservation of Energy and Technology Absorption

In respect of the nature of activities carried out by the
Bank, w.r.t. the provisions of Section 134 (m) of the
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Companies Act, 2013 relating to conservation of energy
and technology absorption, the Bank has taken every
effort to conserve energy. The Bank has been installing
energy efficient equipments at all its branches including
installation of Solar panels wherever feasible and power
saving LED bulbs at majority of Branches and Central
Office. The members may refer the Business
Responsibility and Sustainability Report for more details
onthisaspect.

On the technological front, the Bank continued to offer
reliable and secure banking service to its customers by
facilitating the latest customer friendly technological
solutions. A separate para on Technology matters has
beensetoutelsewherein thisreport.

Foreign Exchange Earnings and Outgo

The Bank continues to encourage country's export
promotion by lending to exporters and offering them
forex transaction facilities.

EMPLOYEES / OTHER DISCLOSURES

Disclosures under Section 197 of the Companies Act,
2013

The disclosures pursuant to the provisions of Section 197
read with Rule 5(1) of the Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014 are
furnished as Annexure IV.

The statement containing particulars of employees as
required under Section 197(12) of the Companies Act,
2013 read with Rule 5(2) of the Companies (Appointment
and Remuneration of Managerial Personnel) Rules, 2014,
isannexed as Annexure V.

Disclosure under Section 22 of Sexual Harassment of
Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013

The Bankis keen in maintaining and upholding the dignity
of each and every woman at the work place. The Bank has
apolicy on Prevention of Sexual Harassment at workplace
which provides for adequate safeguards and protection
for women atthe work place in the organization. The Bank
has complied with the requirement of constitution of
Internal Complaints Committee (ICC) under the Sexual
Harassment of Women at work place (Prevention,
Prohibition and Redressal) Act, 2013.

Date : 26" June, 2023
Place : Chennai

There exists an online Grievance redressal forum for
women employees in the intranet server of the Bank
wherein women employees of the Bank can file their
Grievance / complaint under the act. During the reporting
period no complaints have been received by the ICC.

Whistle Blower / Vigil Mechanism

Pursuant to the provisions of Section 177(9) and (10) of
the Companies Act 2013, a vigil mechanism for Directors
and employees to report genuine concerns has been
established. The Bank has a policy on whistle blower /
vigil mechanism which is uploaded in the website of the
Bank. Weblink:

https://www.cityunionbank.com/assets/frontend,/pdf/others/Whistleblower-Policy,pdf

There exists an online forum for all employees in the
intranet server of the Bank to report genuine concerns
under the mechanism. No application / compliant was
received in thisregard during FY 2022-2023.

All employees and Directors have access to the Chairman
of the Audit Committee under extraordinary
circumstances.

Compliance with Secretarial Standards and
applicable laws

Itishereby confirmed that the Bank has complied with the
Secretarial Standards issued by the Institute of Company
Secretaries of India (SS-1 and SS-2) relating to Meetings of
the Board, its Committees and Shareholders. Further
proper systems are in place to ensure compliance of all
laws applicable to the Bank.

ACKNOWLEDGEMENT

The Board of Directors of the Bank would like to take this
opportunity to thank all its Customers and Stakeholders
and wish to place onrecord its sincere appreciation for the
assistance and co-operation received from the Reserve
Bank of India, SEBI, IRDAI, NABARD, NHB, SIDBI, EXIM
BANK, ECGC, DICGC, NPCI, Stock Exchanges, Depositories,
Integrated Registry Management Services Private
Limited, Life Insurance Corporation of India and all other
authorities.

Your Directors also place on record their deep sense of
appreciation for the committed services rendered by the
Bank's Executives, members of the Staff and all other
employees.

For and on behalf of the Board
Sd/-

M. Narayanan

DIN: 00682297

Chairman
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ANNEXURE 1

ANNEXURE TO BOARD'S REPORT
REGULATION 14 OF SECURITIES AND EXCHANGE BOARD OF INDIA
(SHARE BASED EMPLOYEE BENEFITS AND SWEAT EQUITY) REGULATIONS, 2021

Particulars

Date of Shareholder’s approval

Total number of options approved
under ESOS

Vesting requirements

Exercise price or pricing formula

Maximum term of options granted

Source of shares (primary, secondary or
combination)

Method used to account for
ESOS - Intrinsic or Fair Value

Stock Options to Whole Time Director /
Managing Director & CEO and
Material Risk Takers (MRTs)

CUB ESOS 2008 CUB ESOS 2017

April 26, 2008 August 23,2017

5,00,00,000 3,00,00,000

There shall be a minimum period of one year between the grant of
options and vesting of options. The vesting shall happen in one or
more tranches under each series, subject to the terms and
conditions of vesting as may be stipulated by the Board which may
include satisfactory performance of the employees. Each tranche
shall be open for exercise to employees for a period of five (5)
years from the date of vesting.

The latest available closing price on the National Stock Exchange
of India Limited (NSE) prior to meeting of the Compensation and
Remuneration Committee of Directors / Board of directors
approving and granting the options.

5 years

Primary

Intrinsic Value Method: For all employees other than MD & CEO/
Whole Time Directors / Material Risk Takers.

Fair Value Method: For MD & CEO / Whole Time Directors /
Material Risk Takers and Control Function Staff as per RBI Circular
No.DoR.GOV.REC.44/29.67.001/2021-22 dt. August30,2021.

In case of grant of stock options to Whole Time Director /
Managing Director & CEO and Material Risk Takers (MRTs), the
employee's compensation cost for said options should be
accounted using "FAIR VALUE".

In view of above, the Board of Directors of the Bank based on the
recommendation of Compensation and Remuneration Committee
vide its Meeting held on August 8, 2022, had amended the existing
CUBESOS 2017 Scheme and segregated it into two parts i.e. Part A
applicable for all the eligible employees and Part B for MD & CEO /
Whole Time Directors / Material Risk Takers and Control Function
Staff of the Bank.
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Black Scholes model has been employed to arrive value of options granted under ESOS 2008 & 2017 based on the
following assumptions

1.
2.

cuB

Risk Free Rate - Yield on the appropriate period Government Securities has been considered as the risk-free rate.

Expected Volatility - Standard Deviation of the stock returns of City Union Bank over the trailing one year period prior

to the date of grant of options has been considered.

Expected Dividend - Based on the last dividend pay-outby the Bank.

Particulars

Pricing Formula
Revised price due torights & bonusissue
No. of options outstandingas on 1% April, 2022

No of additional options granted pursuant to Bonus
Issue during the year

No. of fresh options granted during the year
No of options lapsed during the year
No of options exercised during the year

No. of shares arising as a result of exercise of option
during the year

Variation in terms of Options
Vesting Period

Money realized by exercise of Options during the year
(In%)

Loan repaid by the Trust during the year from the
exercise price received

Total Number of options outstanding at the
end ofthe year 31" March, 2023

Employee wise details of Options granted
i) Senior ManagementPersonnel

ii) Any other employee who received a grantin any one
year of the options amounting to 5% or more of the
options granted during the year

iii) Identified employees who were granted options
during any one year equal to or exceeding 1% of the
issued capital (excluding outstanding warrants and
conversions) of the Bank atthe time of grant

ESOS 2008
Series IV Series V Series VI Series VII
346.95 393.20 388.05 %179.00
338.80 X77.03 72.77
24,200 6,39,483 3,55,861 37,78,300
0 0 0 0
0 0 0 0
24,200 2,65,099 14,218 8,42,200
0 3,74,384 1,68,613 8,175
0 3,74,384 1,68,613 8,175
Not Applicable

1" year - 15%, 2" year - 15%, 3" year - 15%, 4" year - 25% and 5" year - 30%.

0  28838799.52 1,22,69,968.01 14,63,325.00
Not Applicable
0 0 173,030 29,27,925
Nil
Nil
Nil
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. ESOS 2008
Particulars
Series IV Series V Series VI Series VII
Allotment of shares made during the Financial Year
under ESOS 2008
Employee wise details of the shares allotted to
i) Senior Managerial Personnel 4 5 6 7
Rajam S 5 12,705 )
5
SivakumarV . 7,260 £ g
S

ii) Any other employee who received a grantin any one
year of the options amounting to 5% or more of the Nil
options granted during the year

iii) Identified employees who were granted options
during any one year equal to or exceeding 1% of the
issued capital (excluding outstanding warrants and
conversions) ofthe Bank at the time of grant

Nil

CB _@



ANNUAL

B TPORT

cuB

2022-23
ESOS 2017
Particulars
Series [ Series Il Series I Series IV
Pricing Formula %132.95 3144.80 3140.40 %1
Revised price due torights & bonusissue -
No. of options outstandingas on 1% April, 2022 30,94,825 5,12,800 8
No of additional options granted pursuant to Bonus )
Issue during the year
No. of fresh options granted during the year 60,000 26,950
No of optionslapsed during the year 2,43,000 71,000 0 0
No of options exercised during the year 2,80,300 0 0 0
No. of shares arising as a result of exercise of option 280300 )
during the year o
Variation in terms of Options Not Applicable

Vesting Period

1% year - 15%, 2" year - 15%, 3" year - 15%,

30%, 30% and 40%

4"year - 25% and 5" year - 30% in each of the years
- 3 Years
Money realized by exercise of Options during the year 372,65,885 0 0 0
(In3)
Loan repaid by the Trust during the year from the Not Applicable
exercise price received
Total Number of options outstanding at the 441800 60.000 26.950
end of theyear 31" March,2023 25,711,525 Y ' '
Employee wise details of Options granted
i) Senior ManagementPersonnel
Kalyanaraman M - - 20,000 -
Venkatasubramanian V - - 15,000 -
VenkatKishnaV - - 15,000 -
ii) Anyother employee who received a grantin any one
year of the options amounting to 5% or more of the Nil
options granted during the year
iii) Identified employees who were granted options
during any one year equal to or exceeding 1% of the Nil

issued capital (excluding outstanding warrants and
conversions) ofthe Bank at the time of grant




= REPORT

ANNUAL

CiTYy UNION BANK LIMITED

2022-23

Particulars

Allotment of shares made during the Financial
Year under ESOS

Employee wise details of the shares allotted to
i) Senior Managerial Personnel

Uma R
Sundararaman G
Mohan S
Ramasamy |
Balachandar KV
Subbaraman R
Venkatakrishnan K
Sankaran G
Gopalakrishnan V
Jayaraman K

Sadagopan ]

ii) Any other employee who received a grantin any one
year of the options amounting to 5% or more of the
options granted during the year

iii) Identified employees who were granted options
during any one year equal to or exceeding 1% of the
issued capital (excluding outstanding warrants and
conversions) of the Bank at the time of grant.

ESOS 2017

Series | Series II Series III Series IV

1500 = = -
2250 - - -
1500 = = -
10000 - - -
5250 - - -
3000 - - -
7500 - - -
1500 - - -
1500 = = -
1500 - - -
1500 = = -

Nil = - -

Nil - - -

Note: The employees in the rank of Dy. General Manager and above are included in Senior Managerial Personnel.

Employee compensation cost calculated as per the
intrinsic value method for the financial year 2022-23 is Nil
for the stock options granted under ESOS 2008 and ESOS
2017. If the Employee compensation cost was calculated
as per fair value method as prescribed under Securities
and Exchange Board of India (Share Based Employee
Benefits and Sweat Equity) Regulations, 2021, the total
cost to be recognized in the financial statement for the
Financial Year 2022-23 would be <3,45,20,611/-.
Consequently, net profit would have been reduced by

%3,45,20,611/- and EPS would have been reduced by
%0.0466/- per share.

Further, as mandated by RBI, in case of Whole Time
Director / Managing Director & CEO and Material Risk
Takers (MRTs), the Bank must follow fair value of option
for accounting ESOS. For the stock options granted to MD
and CEO under Series IV during the financial year, the
Bank has followed fair value of option.
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Weighted Average Details ESOS 2008 ESOS 2017
Weighted Avg Market Price (In ) 173.93 135.01
Weighted Avg Exercise Price (In %) 173.93 133.64
Weighted Avg Risk Free Interest Rate (%) 7.37 5.61
Weighted Avg Stock Volatility 0.002 0.04
Weighted Avg Fair Value of Options (In ) 51.85 39.19
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ANNEXURE - 11

SECRETARIAL AUDIT REPORT FOR THE FINANCIAL YEAR ENDED 31" MARCH, 2023
FORM NO. MR-3

[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No. 9 of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014]

T e Wpembers of ——
CITY UNION BANK LIMITED

We have conducted the secretarial audit of the compliance
of applicable statutory provisions and the adherence to
good corporate practices by M/s. City Union Bank Limited
(CIN: L65110TN1904PLC001287) (hereinafter referred
to as 'BANK') for the audit period covering the financial
year ended on 31" March 2023.

Secretarial Audit was conducted in a manner that
provided us a reasonable basis for evaluating the
corporate conducts/ statutory compliances for
expressing our opinion thereon.

Based on our verification of the books, papers, minute
books, forms and returns filed and other records
maintained by the 'Bank’ and also the information
provided by the 'Bank’, its officers, agents and authorized
representatives during the conduct of secretarial audit,
we hereby report that in our opinion, the 'Bank’ has,
during the audit period covering the financial year ended
on 31" March 2023 complied with the statutory
provisions listed hereunder and also that the 'Bank' has
proper Board-processes and compliance mechanism in
place to the extent, in the manner and subject to the
reporting made hereinafter:

We have examined the books, papers, minute books,
forms and returns filed and other records maintained by
the 'Bank’ for the financial year ended on 31" March 2023,
according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the Rules
made thereunder;

(ii) The Securities Contracts (Regulation) Act, 1956
('SCRA") and the Rules made thereunder;

(iii) The Depositories Act, 1996 and the Regulations and
Bye-laws framed thereunder;

The following Regulations and Guidelines
prescribed under the Securities and Exchange
Board of India Act, 1992 ('SEBI Act'):-

a) The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations
2015;

b) The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer

(iv)

Agents) Regulations, 1993 regarding the
Companies Actand dealing with client;

c) The Securities and Exchange Board of India
(Issue of Capital and Disclosure Requirements)
Regulations, 2018

d) The Securities and Exchange Board of India
(Share Based Employee Benefits and Sweat
Equity) Regulations, 2021

e) Securities and Exchange Board of India
(Prohibition of Fraudulent and Unfair Trade
Practices relating to Securities Market)
Regulations, 2003

The following Acts, Rules and Regulations are
specifically applicable to the 'Bank":

a) TheBanking Regulations Act, 1949
b) TheReserve BankofIndiaAct, 1934

¢) Securitization and Reconstruction of Financial
Assets and Enforcement of Security Interest
Act, 2002

d) TheBankers'Books Evidence Act, 1891

e) Recovery of Debts due to Banks and Financial
Institution Act, 1993

f)  Credit Information Companies (Regulation)
Act, 2005

g) Preventionof Money Laundering Act, 2002

h) The Deposit Insurance and Credit Guarantee
Corporation Act, 1961

i)  Industrial Disputes (Banking and Insurance
Companies) Act, 1949

j) SEBI(BankerstoanIssue) Regulations, 1994
k) TheNegotiable Instruments Act, 1881

1) Insurance Regulatory and Development
Authority of India Act, 1999
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We have also examined compliance with the applicable
clauses ofthe following:

(i)  Secretarial Standards with respect to the meetings
of the Board of Directors (SS-1) and General
Meetings (SS-2) issued by the Institute of Company
Secretaries of India.

(i) SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015.

During the period under review the 'Bank' has complied
with the provisions of the Act, Rules, Regulations,
Guidelines, Standards, etc. mentioned above, subject to
the information made infra.

During the period under report, provisions of the
following regulations were not attracted by the 'Bank:

(i) The Securities and Exchange Board of India (Buy
back of Securities) Regulations, 2018.

(ii) The Securities and Exchange Board of India
(Delisting of Equity Shares Regulations) 2021

(iii) The Securities and Exchange Board of India (Issue
and Listing of Debt Securities) Regulations, 2008

(iv) Foreign Exchange Management Act, 1999 and the
Rules and Regulations made thereunder to the
extent of Foreign Direct Investment, Overseas
Direct Investment and External Commercial
Borrowings

We further reportthat:

The Board of Directors of the 'Bank’ is duly constituted
with proper balance of Executive Directors and
Independent Directors. The changes in the composition of
the Board of Directors that took place during the period
under review were carried out in compliance with the
provisions of the Act.

Date : 26" June, 2023
Place : Tiruchirapalli

Adequate notice with agenda items supported by detailed
notes thereon is given to all Directors to schedule the
Board Meetings and Committee meetings and a system
exists for seeking and obtaining further information and
clarifications on the agenda items before the meetings
and for meaningful participation atthe meetings.

Resolutions at the meetings of the Board of Directors of
the Bank and Committees thereof are carried through, on
the basis of unanimous decisions. If and when decisions
are carried through on the basis of majority, the dissenting
members' views are captured and recorded as part of the
minutes. But there were no dissenting views during the
year under report.

We further report that there are adequate systems and
processes in the 'Bank' commensurate with the size and
operations of the 'Bank' to monitor, to make requisite
disclosures to the concerned authorities and thereby
ensure compliance with applicable Laws, Rules,
Regulationsand Guidelines.

We further reportthat during the audit period the 'Bank’
had no specific events / actions, except the below
mentioned events, having a bearing on the Bank's affairs
in pursuance of the above referred Laws, Rules,
Regulations, Guidelines, Standards, etc., referred to above:

- Thestock exchanges BSE Limited & The National Stock
Exchange of India Limited had imposed a fine of
%41,300/- each for delayed filing of return for the half
year ended 31-03-2022 as per amended regulation 23
(9) of SEBI (LODR) Regulations 2021.

- The Reserve Bank of India as per its final report on
Risk Assessment for the period March 2022 has inter-
alia reported divergence in additional gross NPA
amounting to 3259 Crores. As per such report the
Bank had to make an additional provisioning towards
Bad & Doubtful debts to the tune of T40 Crores. The
Bank had complied with the directions of RBI.

For M/S. B.K. SUNDARAM & ASSOCIATES
COMPANY SECRETARIES

Sd/-

B. Kalyanasundaram

Company Secretary

ACS. No. A672 CP.No. 2209

UDIN: A000672E000498125

Peer Review Cert No.: 1215/2021
ICSI Unique code: S1994TN013100

Note: Thisreporthas to be read along with the Annexure which forms an integral part of this report.
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ANNEXURE TO SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 31°" MARCH, 2023

CiTYy UNION BANK LIMITED

1.

Maintenance of secretarial records with reference to
the provisions ofthe Companies Act, 2013 & the Rules
thereunder and the maintenance of records with
reference to other applicable laws is the
responsibility of the management of the 'Bank'. Our
responsibility is to express an opinion based on our
auditregarding compliance thereof by the '‘Bank'.

The audit was conducted in accordance with
applicable Standards issued by the Institute of
Company Secretaries of India. We have followed the
audit practices and procedures as were appropriate
to obtain reasonable assurance about the correctness

Date : 26" June 2023
Place : Tiruchirapalli

cuB

of the contents of the records. We have sought and
obtained all the information and explanations which
to the best of our knowledge and belief were
necessary for the purposes of our Secretarial Audit.
The verifications were done on a random test basis to
ensure the correctness of the facts reflected in the
records.

We have obtained the Management representation
about the compliance of Laws, Rules and Regulations
and other specifically applicable Acts, Rules and
Regulations and occurrence of events and we have
covered the same in our report.

For M/S. B.K. SUNDARAM & ASSOCIATES
COMPANY SECRETARIES

Sd/-

B. KALYANASUNDARAM
COMPANY SECRETARY

ACS. No. A672 CP.No. 2209

UDIN: A000672E000498125

Peer Review Cert No.:1215/2021
ICSI Unique code: S1994TN013100

29
O =
=
==Y
-

S &
[70]




ANNUAL CiTYy UNION BANK LIMITED
= R EPORT

2022-23

ANNEXURE - III
ANNUAL RETURN ON CORPORATE SOCIAL RESPONSIBILITY (CSR) ACTIVITIES

1. Briefoutline on CSR Policy ofthe Bank society. During the year the Bank has made an active

contribution towards the following causes.
CSR has always remained an integral part of the Bank.

The Bank is committed towards serving the society in
which it operates. The Bank understands the b) Literacy & Rural Sports

chlallenges and hazards faced by the environment %n ¢) Health Care

this contemporary world and has always ensured in

making effective and meaningful contributions to d) Restoration & Renovation of sites of Historical
positively impact the society in which it operates. Importance

a) Cleanliness & Swachh Bharat Mission

e) Environment Sustainability, conservation of natural

During the FY 2022-23 the Bank has effectively carried resources and maintaining quality ofair, soil and water

out CSR activities covering diverse range of activities
to have a high social impact. The main objective of the
Bank’s CSR policy is to bring about an overall positive g) Rural Development
development in improving the living standards of the

f) Rural Sports

2. Composition of CSR Committee:

Number of Number of
SL. N D Designation / meetings of CSR meetings of CSR
No. ame of Director Nature of Directorship Committee held Committee attended
during the year during the year
1 Dr. N. Kamakodi MD & CEO & Chairman of the Committee 3 3
2 V. N. Shivashankar Member 3 3
3 Dr.TS. Sridhar Member 3 3
4  TK. Ramkumar Member 3 3
5 KVaidyanathan Member 3 3

3. Provide the web-link where Composition of CSR Committee, CSR Policy and CSR projects approved by the
board are disclosed on the website of the company.

https://www.cityunionbank.com/filemanager/PDF/composition%200f%20Board%20committees.pdf
https://www.cityunionbank.com/assets/frontend/pdf/others/csr2021.pdf
https://www.cityunionbank.com/filemanager/PDF/CSR-ANNUALACTIONPLAN_2022-23.pdf

4. Provide the executive summary along with web-link(s) of Impact Assessment of CSR projects carried out in
pursuance of sub-rule (3) of rule 8 of the Companies (Corporate Social Responsibility Policy) Rules, 2014, if
applicable.

The impact Assessment Report on the CSR projects related to the FY 2023 as applicable in pursuance of the aforesaid
ruleis provided after this report.
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5. (a) Average net profit of the company as per sub-section (5) of section 135 :%7,54,76,69,123/-
(b) Two percent of average net profit of the company as per sub-section (5) of section 135 :3%15,09,53,383/-
(c) Surplus arising out of the CSR projects or programmes or activities of the previous financial years : Nil
(d) Amount required to be set off for the financial year, if any : Nil

(e) Total CSR obligation for the financial year ((b) + (c) - (d)) : ¥15,09,53,383/-

6. (a) Amount spent on CSR Projects (both Ongoing Project and other than Ongoing Project): ¥12,74,18,144/-

(b) Amount spent in Administrative Overheads: Nil
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(c) *Amount spent on Impact Assessment, if applicable : NA

(d) Total amount spent for the Financial Year ((a)+(b)+(c)):¥12,74,18,144//-

*This expenditure has not been accounted from CSR funds.

(e) CSR amount spent or unspent for the financial year: Amount unspent (in )
Total Amount transferred Amount transferred to any fund
Total Amount Spent to Unspent CSR Account as per  specified under Schedule VII as per second
for the Financial Year sub-section 6 of section 135 proviso to sub-section 5 of section 135
(inX)

Amount (inY) Date of transfer Name of the Fund Amount  Date of transfer

12,74,18,144 2,46,15,856 25.04.2023 Nil

NOTE: CSR FY 2023 - An amount of ¥15,20,34,000/ has been budgeted which is in excess by 310,80,617/- over the
actual CSR obligation mentioned above depending on the proposals received during the year.

(f) Excess amount for set-off;, if any: Nil

NS:)' Particulars Amount (in %)

1 Two percent of average net profit of the company as per sub-section 15,09,53,383
(5) of section 135

2 Total amount spent for the Financial Year 12,74,18,144

3 Excess amount spent for the Financial Year ((ii) - (i)) Nil
Surplus arising out of the CSR projects or programmes or activities of .

4 : : . . Nil
the Previous Financial Years, if any

5  Amount available for set off in succeeding Financial Years ((iii) - (iv)) Nil

cuB _




ANNUAL

= REPORT

CiTYy UNION BANK LIMITED

2022-23

7. Details of Unspent CSR amount for the preceeding three Financial Year(s):

Amount transferred Balance Amount in

Amount
sl Preceeding to Unspent CSR ~ Unspent CSR Acc9unt spentin the
. . Account under under sub-section . .
No. Financial Year i . Financial Year
sub-section 6 of  (6) of section 135 (in?)
section 135 (in%) (in3)
1 2019-2020 - - -
2. 2020-2021 4,53,75,117 1,92,21,696 1,92,21,696
3. 2021-2022 2,94,65,143 2,94,65,143 2,37,68,868
TOTAL 7,48,40,260 4,29,90,564

Amount transferred Amount
to any fund specified under remaining tobe
Schedule VIl as per second proviso to spentin Deficiency,
sub-section 5 of section 135, ifany. ~_ Succeeding ifany
financial years.
Amount (in¥) Date of transfer (in?)
Nil
56,96,275
56,96,275

8. Whether any capital assets have been created or acquired through Corporate Social Responsibility amount

spentin the Financial Year: Yes

If Yes, enter the number of Capital assets created / acquired :

23

Furnish the details relating to such asset(s) so created or acquired through Corporate Social Responsibility

amountspentin the Financial Year:

Pincode
sl  Shortparticulars of the property or BTN ey f of
No. asset(s) (including complete address . CSRamount
0. " property  creation
and location of the property) spent
or asset(s) :
(in3)
1 Batteryvehicle for Solid waste management 625706 06.05.2022 187,566
2. Smart Class for Various Schools in and around Kumbakonam 612001 21072022 28,00,000
3. VantoSchool Students 600017 21062022 2020000
4, Construction of Community Hall 612001 17032023 15,00,000
5. Vehicle toschool Students (Special Children) 625005 25082022 23,00,000
6. Solar System 600026 29.03.2023 25,00,000
7. Solar System 600017 18052022 10,00,000
8. Construction of Community hall 612003 01082022 17,00,000
9, Provision of Borewell 612601 23.05.2022 1,50,000
10, Construction of Community hall 612601 30032023 6,00,000
11, Vehicle to school Students 612610 23092022 22,00,000
12.  Computers 612001 06.09.2022 750000
13 Construction of Community hall 630212 17.08.2022 500,000
14, Construction of Community hall 600031 11082022 300,000
15, Construction of Community hall 620001 19102022 500,000
16, Bench/ Desk 612001 05.05.2022 298200
17 Computers 600004 17082022 1,05,800

Details of entity / Authority / beneficiary of the registered owner

CSR
Registration Name
Number,
ifapplicable
NA Municipality- Thirumangalam
NA Various Schools Institutions
NA Pratyuksha Charitable Trust:Chennai
NA Senbegavalli Thayar Tirupani Committee
NA Shaksham Trust-Madurai
NA Vadapalani Temple
NA (hatruveda Vidya Ganapathi Trust
NA Viralimalai Sadasiva swarnigal Trust
NA Sengalipuram Narpani Mandram
NA President & the residents of Vembanur Village
NA Swami Dayananda Educational Trust
NA Saraswathi Patasala Higher Sec. School Kumbkonam
NA Iranikoil Nattukottai Nagarathar Religious Trust
NA Kamakshi Amman Kaingarya Sabha Trust
NA Varaprasada Ganapathy Sabha
NA Various Schools/Institutions
NA Sivaswami Kalalaya Higher Secondary School

Registered address

Thirumangalam Muncipality, Madurei
Kumbakonam

Pratyuksha Charitable Trust, Chennai
Nathan Koil-fumbakonam

Madura

Chennai

Chennai

Thirubhuvanam

Sengalfpuram

odavasal

Manjakudi

Kumbakonam

Iraniyur village, Sivaganga Dt
Chennai

Tiruchirappali

fumbakonam

(hennai
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Pincode
Short particulars of the property or of the
asset(s‘} l(incll.ldingf :{l)mplete address property
and location of the property) o asset(s)
Computers & Printer 612001
Computers & Printer 611106
Construction of Toilet 612503
Construction of Classrooms 612804
Computers to School at Dombivali 421202
Battery Operated Golf Cart for public 362268

Total

Date of
creation

10112022
23012023
23082022
16.09.2022
22062022
21112022

Amount of
CSR amount
spent

(in
89,831
46,949

6,65,000
20,00,000
20,00,000
14,50,000

2,56,63,346

Details of entity / Authority / beneficiary of the registered owner

CSR
Registration
Number,
ifapplicable

NA
NA
NA
NA
NA
NA

Name Registered address
Dr: MGR Memorial Municipal Middle School Kumbakonam
Koraka Siddhar Ashramam North Poigainalur

Kasthuri Dream Foundation- Govt School cholapuram  Cholapuram
Panchayat Union Middle School Oothukadu

South Indian Association, Dombivili Dombivil, Mumbai
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Somnath yotirlingam Temple (ujarat

(All the fields should be captured as appearing in the revenue record, flat no, house no, Municipal Office / Municipal
Corporation / Gram panchayatare to be specified and also the area ofimmovable properties as well as boundaries)

Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per Sub-section (5) of

Section 135.

The amount has already been sanctioned / budgeted and the same will be spent / disbursed as per the requirement of
CSRbeneficiaries and the same shall be reported in succeeding financial year.

Date: 26" June, 2023
Place: Chennai

cuB

For CITY UNION BANK

Sd/-

Dr. N. Kamakodi

DIN : 02039618

Managing Director & CEO
(Chairman of CSR Committee)
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IMPACT ASSESSMENT REPORT ON CSR ACTIVITIES OF CITY UNION BANK LIMITED,
KUMBAKONAM FY 2022

INTRODUCTION

Many corporates and successful companies have engaged
in some sort of socially responsible and environmentally
sustainable development activities for a long time with
the overarching objective of improving the welfare of the
communities and society they affect, and upon which they
depend. Businesses can support the environment, people,
and society by engaging in corporate social responsibility
(CSR). UN's Industrial Development Organisation
(UNIDO) defines CSR as a strategic business management
concept whereby companies integrate social and
environmental concerns in their business operations and
interactions with their stakeholders (www.unido.org). In
this sense, CSR can be charity, sponsorships, or
philanthropy.

City Union Bank Limited head quartered at Kumbakonam,
Tamilnadu has been doing many CSR activities in
Thanjavur, Kumbakonam, Thiruvarur and Nagapattinam
districts of Tamil Nadu. Their major activities include de-
silting of lakes/ponds, including temple ponds for better
water management for irrigation and improving water
availability in temple ponds, providing schools and smart
classrooms in schools for improving the access and
quality of education, toilet facilities for the public and
school children for improving hygiene and clean
environment, providing better healthcare facilities for the
public, improving facilities in the temples and renovation
of temples, support for cultural festivals for preserving
and enhancing the local culture, etc. CUB's annual budget
for CSR activities is substantial and spends about 15 crore
rupees annually.

This report presents the evaluation of CUB's CSR efforts in
collaboration with the healthcare establishments of the
Government of Tamil Nadu (GoTN) in several locations to
manage and mitigate the impact of the COVID-19
epidemicduringthe financialyear 2020-21and 2021-22.

1.1 Need for Impact Assessment Study

A systematic impact assessment study is required to
measure the contribution of CSR programmes and
projects carried out by a company to the social,
economic, and environmental goals of the country.

The impact assessment study helps to understand the
following:

1) What benefits and impacts (positive or negative) do
CSR bring to the economy and society outside the
company?

2) How can all stakeholders better measure and evaluate
the impacts arising from CSR?

3) How this can be used for integrating public policies
with corporate strategy?

The impact assessment study is used to appraise the
strategies adopted in the implementation of CSR
programmes and projects, assess the performance,
reportthe impactand also to recommend any required
improvements to align the activities with the goals,
mission and vision of the company.

1.2 Objectives of the Study

1) To assess the overall impact of the CSR activities of
CUB that were focused on supporting the
government healthcare establishments at different
levelsincludingurbanlocal bodies (ULB) hospitals,
and primary health centres, to overcome the Covid-
19 pandemicduringtheyear 2021-22.

2) To collect evidence through photographs and
videos, and first-hand information about CUB's
support to Covid-19 pandemic relief measures and
to assess their success/utility and impact.

3) To find out the perception of the stakeholders
(doctors, healthcare staff, ULB officials and the
beneficiaries) regarding the success/utility of
CUB's CSR activities during the period 2021-22.

cuB _
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GENERAL APPROACH TO IMPACT EVALUATION STUDY

Long-term & Sustainable Impact

SDGs in Local Ecosystem

Larger Stakeholder
Participation

Behavioural
Change

Impact through PPP

Scientific and
Systemic Approach

Figure 1: CUB's Approach to CSR

Over the last couple of decades, CUB's CSR investments
have emerged as a key force to achieve societal change,
contributingto:

cuB

Sustainable Development Goals (SDGs) in the local
ecosystem: This is the primary focus of CUB's CSR
activities. A strong ecosystem is characterised by its
environmental sustainability. All CSR activities by CUB
are oriented towards this end and for each investment,
CUB factors in the SDGs that the CSR shall impact. This
forms the objective of each investment.

Impactful Public-Private Partnership: CUB's CSR
activities focus on projects wherein impactful public-
private partnerships can be created. This is an
important aspect because it ensures that good
practices are scaled up and replicated.

Positive Behavioural Change Among Citizens: Under

the framework of the "Theory of Change" model of
impact creation, itisimperative to achieve stakeholder
participation as well as achieve behavioural change
wherever necessary to create and sustain the change
thatis envisaged and achieved.

CUB leadership is convinced that CSR efforts should
have a long-term focus. As such, a perspective
approach for planning and delivering CSR activities
has been undertaken. Impact evaluation is an effort to
understand the current status of the project, and the
contributions that have been made to society in terms
of positive change and provide any course
corrections/improvements. It is also imperative that
through CSR efforts, there is a larger number of people
participating in community development
programmes. In this context, the approach to
undertaking CSR activities has been decided. This
frameworkis presented in below shown Figure 2.

o Request from the stakeholders/beneficiaries

Need o Institutional participation (responsible for governance and

future maintenance of project)

Identification o Stakeholder participation

© Whatis the long term solution?

Scientific o Isthe project sustainable?

Approach

o What are the mechanisms for institutional and other stakeholder
participation?
© What capacity building is required?
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o Institutional level changes

Behavioural o Stakeholder / beneficiary level changes
Change o Achieving Change through a process of awareness creation and
capacity building
Monitoring o Continuous evaluation of metrics
& o Interactions with beneficiaries and stakeholders

Evaluation

o Evaluation and learning

Figure 2 : CUB's General Approach to CSR Investment

METHODOLOGY

The CSR assessors carried out a detailed desk analysis
of the project documents of the CSR grant related to
the Covid-19 pandemic provided by CUB. The
assessors visited the major healthcare facilities where
CUB's CSR activities were carried out to collect
evidence through photographs, and first-hand
information to assess the socio-economic impact of
the CSR activities.

A qualitative research method has been adopted to
assess the socio-economic impact of CUB's Covid-19
pandemic related CSR activities. The non-probability
purposive sampling technique was selected for this
study. This empirical research used a convenience
sampling method to conduct the survey. The sampling
frame was prepared with the help of the local
government authorities, the project manager, and the
representative from CUB. The respondents comprise
the stakeholders including the deans of medical
college hospitals, chief medical officers, doctors, other
healthcare professionals and government officials,
particularly in the healthcare division.

Focus group discussions were undertaken with the
stakeholders to find out the perception of the
stakeholders regarding the success/utility and impact
of CUB's CSR activities. The stakeholders are the
doctors, nurses, and other medical professionals. In-
depth interviews were conducted to collect primary
data from more knowledgeable stakeholders to assess
the socio-economic impact of CUB's CSR activities and
to suggest recommendations for the future CSR
activities of CUB. Participants were also contacted on
their mobile numbers to collect information. The
assessmentwas carried outin May 2023.

4. CSR - COVID-19 PANDEMIC AND EMERGING ROLE

OF CUB'SCSR

The outbreak ofthe Covid-19 pandemichad put severe
stress on society and triggered economic disruption
around the world. It was imperative that CUB worked
with all the related stakeholders such as the
government establishments in the entire process of
pandemic relief. Indeed, several other CSR
foundations also worked towards this objective during
the pandemicperiod, in India.

The Ministry of Corporate Affairs, Government of
India, through two notifications, one on March 23,
2020 (General Circular No. 10/2020) and then again
on May 5, 2021 (General Circular No. 9/2021),
clarified that "spending of CSR funds for 'creating
health infrastructure for COVID care’, 'establishment
of medical oxygen generation and storage plants’,
'manufacturing and supply of Oxygen concentrators,
ventilators, cylinders and other medical equipment for
countering COVID-19' or similar such activities are
eligible CSR activities under item nos. (i) and (xii) of
Schedule VII of the Companies Act, 2013 relating to the
promotion of health care, including preventive health
care, and, disaster management respectively." It was
evident that the Government of India was expecting
more CSR participation towards mitigation of the
pandemic and its effects. This was a directindication of
the "need" for CSR participation.

The Indian Institute of Corporate Affairs (IICA) in its
report "Business Response to Covid-19 through CSR"
published in 2022, reports that all the top 100
companies that reported CSR activities have made
contributions to support government measures to
mitigate the Covid-19 pandemic. The data from the
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Government of India's CSR portal (www.csr.gov.in)
shows that the highest growth in the CSR expenses
category in 2020-21 over the previous year was in
healthcare, which grew by 49% from I 4,905 crores
to X 7,325 crores. In fact, during this period, the
contribution to other areas such as education, rural
development, sanitation, environmental
sustainability, and livelihoods saw negative growth
over the previous financial year.

As such, CUB too increased its focus on the
emergency requirement during the pandemic and
worked closely with government departments to
alleviate the people's suffering due to Covid-19.
CUB instantly viewed its responsibility as a
corporate citizen in the country. As per the
standard procedure set in CUB are in line with its
CSR processes, the CSR expenditure towards
Covid-19 relief was undertaken on a timely basis,
driven by the "Needs Assessment" expressed by
the government departments. The major category
of expenses was the purchase of oxygen
concentrators and ventilators.

5. IMPACT EVALUATION

Covid-19 was a catastrophe for humankind across
the globe. Several thousand died of the virus;
several still lost their livelihoods permanently. The
mix of overlapping crises like poverty etc. along
with the pandemic has driven healthcare
establishments to new levels of preparedness that
will have long-term impacts on human suffering.

India was no exception. Across India, as the
pandemic took a toll on lives and livelihoods, the
entire ecosystem had to respond to overcome the
situation. India saw the best of human nature at
this time, witnessing several examples of resilience
achieved through collective action. As a
conscientious corporate citizen, CUB sprung to
action on the requests received from the
government departments at different levels. The
following table gives the expenses undertaken at
different locations towards Covid-19 pandemic
relief:

Table 1: CUB's CSR Expenses for 2021-22 towards Covid Relief

Hospital

Thanjavur District Hospital and Medical College

Kumbakonam Hospital

[luppur, Viralimalai, Annavasal Primary Health Centres

Karaikudi Hospital

Vedaranyam, Nagapattinam District
Pudukkottai District Hospital
Mayiladuthurai Hospital

Total

Amount (X Lakhs)

81.50
50.00
39.20
17.50
16.30
15.00
8.50
228.00
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During the second wave of the Covid-19 pandemic, the
surge in new infections had led to an alarming rise in the
number of active cases. The demand for oxygen
concentrators had significantly increased the stress on
our publichealth infrastructure.

The challenge of supplying oxygen to patients in mild-to-
moderate severity cases was quickly met with oxygen
concentrators. This oxygen therapy - using oxygen for
medical treatment with oxygen concentrators enhanced
the oxygen levels of mild-to-moderate severity patients to
clinically acceptable levels. The steady supply of oxygen
improves the flow of oxygen from the lungs to various
cells in the body and helped to overcome Covid at an early
stagel. As mentioned, even though there was an urgency
in meeting the needs, the CSR activities followed a process

of need identification and carefully working with the
authorities and stakeholders for achieving complete
success of the CSR activities. The representative flow of
activities is presented in Figure 3.

An oxygen concentrator is a device used to provide more
oxygen within the targeted area, but it differs from an
oxygen cylinder in the way it provides oxygen. While there
is a finite amount of oxygen in a cylinder and it needs
refilling, an oxygen concentrator provides an infinite
oxygen supply, extracting from the atmosphere. Working
like an air-conditioner, it takes in the ambient air, filters,
and concentrates oxygen molecules from it, and supplies
pure oxygen to the user in the target location - usually a
hospital bed.

Resources & Activities &
Inputs Outputs Outcomes

Emergency Oxygen
need for concentrators
oxygen that can be
supplies. shifted
immediately
This has to be to various
met urgently hospitals were
at difference purchased
locations and delivered.
primary
health Ventilators
centres, taluk were
and district purchased
head quarter and delivered
hospitals. to support

larger needs.

Purchase and Reduced
delivery of mortality and
medical morbidity
equipment
including Fall in
oxygen referring of
concentrators patients to
and other hospital
ventilators. centres.
Increased
capacity of
oxygen
supplies
Trained
manpower.

Figure 3: The Theory of Change for Covid-19 Relief Measures
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5.1 Baseline data

It is difficult to establish a baseline for "disaster
recovery" programmes. In our interviews with the
medical staff at the hospitals, before the supply of
oxygen concentrators by various CSR foundations,
there was a severe shortage of oxygen supply
impacting the lives of patients. In every hospital other
than the district headquarters, patients had to be
referred to hospitals with larger facilities. The baseline
information was ascertained based on interviews with
medical professionals. In terms of patients, the
following situation was reported:

a. Primary health centres (PHC): out of 10 patients, 8
were referred to Taluk and district headquarters
hospitals. The major reason was the lack of oxygen
concentrators and ventilators.

b. Talukheadquarters hospitals: here too, about 6 out
of 10 patients had to be referred to the district
headquarters due to lack of oxygen concentrators
and ventilators.

c. District headquarters: hospitals were severely
constrained due to the regular inflow of patients
from taluk headquarters and PHCs.

5.2 Pregnantwomen and just-born infants:

A major situation that was highlighted during our
discussions, but not much discussed during the
pandemic in media or other reports, was the situation
of pregnant women and just-born babies. Among this
category, due to Covid, there was a surge in premature
delivery. Infants were weighing much less than the
required body weight at birth due to premature
delivery and also the Covid infection of the mothers. It
is to be noted that almost 90% of the pregnancies in
small towns and rural areas are handled in the PHCs,
and 10% of the affluent households handle the
pregnancies in private nursing homes and clinics.
Welfare schemes oriented towards achieving 100%
institutional delivery are the key factors behind this. In
this situation, the Covid pandemic had put huge
pressure on the PHCs and hospitals in the taluk
headquarters. All these were referred to the district
HQ hospital for want of ventilator supported baby-
incubators to handle premature deliveries.

In effect, the baseline has to be understood in the
context of the following aspects:

a. Lack of key amenities (oxygen supplies) for the
mild-to-moderate infection of Covid, which is a
critical stage of disease control and recovery from
the infection.

b. Increased pressure in district headquarters due to
referrals from lower-level hospitals in towns and
taluks.

c. Stresson pregnancy care and infant care, the threat
of increasing infant mortality rate due to increased
premature delivery and lack of enough numbers of
ventilator supported incubators.

5.3 ImpactEvaluation

The CSR activities were undertaken during the peak of
the pandemic period. At that time there was an acute
shortage of oxygen supplies which was the key to
giving immediate relief and recovery for the patients.
An important point to be noted here is that oxygen
requirementdiffers from patient to patient.

For patients who are in the early stages of infection and
also for those with weaning (recovering) situations,
the oxygen requirement is up to 30% to 40%
concentration. This can be absorbed from atmospheric
air and supplied to the patients on an individual basis
through small bedside oxygen concentrators.

For patients with severe infections and consequently
have low lung capacity, the requirement is a very high
concentration of oxygen atabove 80%.

Small, bedside oxygen concentrators can solve the
need of patients who are in the mild-to-moderate
category of infection. The oxygen at this stage also
helps in the early recovery of the patients who can be
immediately putinto other medical treatments.

Ittakes alonger time to establish a large infrastructure
for the piped supply of oxygen from large
concentrators, which may be of no use in PHCs once
the pandemic situation is overcome. So, the
concentrators delivered by the CSR of CUB had a high
impactgiven the pandemicsituation.

The first impact is the reduction of referrals from
smaller hospitals. Second is the lives directly saved. In
the following PHCs, based on the interviews with the
concerned medical officer and staff nurse we estimate
thelives saved and the reduction in referrals:
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a. lluppur, Viralimalai and Annavasal: Referrals
reduced by 24% to 36%. We estimate that over a 3-
month period, about 72 people benefited directly
in terms oflife saved and about 260 man-days were
saved for various persons by the reduced
morbidity.

b. Vedaranyam: Referrals reduced by 40%. We
estimate that over a 3-month period, 42 lives were
directly saved and about 120 man-days were saved
by the reduced morbidity.

c. Mayiladuthurai: We estimate that over a 3-month
period, 86 lives were directly saved and about 320
man-days were saved by the reduced morbidity.

d. Kumbakonam: We estimate that over a 3-month
period, 92 lives were directly saved and about 360
man-days were saved by the reduced morbidity.

e. Karaikudi: We estimate that over a 3-month period,
96 lives were directly saved and about 380 man-
days were saved by the reduced morbidity.

f. Pudukkottai: We estimate that over a 3-month
period, 100 lives were directly saved and about
400 man-days were saved by the reduced
morbidity.

g. Thanjavur: We estimate that over a 3-month
period, 120 lives were directly saved and about
460 man-days were saved by the reduced
morbidity.

5.4 CurrentStatusand Continuing Impact

A major feature in the case of disaster recovery
programmes is that governments react to the new
needs of the population considering the requirements
imposed during the pandemic/disasters. Public
expenditure hitherto considered unnecessary become
indispensable to create the minimum support
facilities. Healthcare infrastructure is one such sector
wherein, after the pandemic, it was imperative that
governments invest in critical infrastructure, of which
oxygen supply is one.

During our visit to the district hospitals and medical
colleges at Pudukkottai, Karaikudi, Thanjavur and
Mayiladuthurai, we observed that new infrastructure
to supply direct oxygen to the required patients' bed
has been set up from a centralised supply, delivered

through pipes. This posed a question on the current
utility of the oxygen concentrators and ventilators
supplied by CUB's CSR expenses. Here, we found two
different scenarios, namely:

i. Several of the concentrators were kept in a
separate location under lock and key, with no use.
The major issue is that with the additional
infrastructure for oxygen supply, the concentrators
were redundant. In our discussion, we were
informed that the concentrators would be put to
use whenever there is a need in emergencies and in
the out-patient wards where the patients need to
beinbed for treatments temporarily.

ii. In Mayiladuthurai we observed that the
concentrators were being used in maternity wards
for pre-mature delivered babies who were kept in
incubators. The oxygen from such concentrators
was ideally suited here. This helped in managing
the important resource of a centralised supply of
oxygen for requirements in ICU and operation
theatres. Discussions with the doctors in Karaikudi
and Thanjavur indicated that this was being
practised there too; however, as the number of
concentrators supplied was high, the additional
supplies were keptisolated.

As such, it is evident that, to a considerable extent,
there is continuous usage of concentrators.
However, it has to be ensured that there is a higher
maintenance cost for the concentrators. Moreover,
the critical ingredient, the molecular sieves
composed of zeolites used to adsorb the
atmospheric nitrogen has to be replaced
periodically to ensure that oxygen remains as the
primary gas. Considering these, it may be surmised
thatina couple of years, there will be no utility from
the concentrators. Further, the warranty period
offered to oxygen concentrators expired by a year
period from the date of purchase of the equipment.
The consumption of electricity is also relatively
high per patient compared to the supply of oxygen
from the centralised piped supply.

5.5 Recommendations

Based on the discussions with the healthcare
professionals, our observations, and a general
understanding of the requirements of the healthcare
sector, we submit the following recommendations for
CUB's CSR for the healthcare sector:
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Long-term orientation: Infrastructure is a long-
term investment. Therefore, in creating healthcare
infrastructure too, the focus must be on long-term
benefits for the community.

CSR Support through Tamil Nadu Medical Supplies
Corporation (TNMSC): TNMSC is an umbrella
organisation involved in all purchases for the TN
Government hospitals. Providing CSR through the
TNMSC based on the needs assessments will be
more fruitful. For instance, the TNMSC is the
qualified agency to evaluate the purchases, the
price of products and services, the continued
requirements for maintaining the equipment
purchased, warranty of the equipment and based
on these criteria, can determine the needs. If the
CSR is aligned with the TNMSC, this will be an
effective public-private partnership.

The purchases made through TNMSC can also
come with the requisite training in the case of
higher-end machinery.

There is an urgent need for government hospitals
to provide services such as water supply, safe
drinking water, RO plant, good quality food for
patients, present the food in good containers,
cooking utensils, facilities for internal movement
of patients and their attendants, wheelchairs, and
basic amenities such as toilets and their
maintenance through annual maintenance
contracts. Solutions such as battery-operated
vehicles (as found in railway stations) can be a
good option for CSR.

Date : 23"June, 2023
Place : Tiruchirappalli

5.6 CUB Brand Image

In our analysis, we found that the brand image of CUB
was on a higher pedestal among healthcare
professionals. It must be mentioned that though the
Covid-19 relief CSR was a response to an urgent and
emergency situation, the benefits have been valued
highly by the stakeholders.

In order to further strengthen the brand by leveraging
the connections established in the government
hospitals, CUB may work closely with the TNMSC, and
propose the creation of an infrastructure which can
overcome the running challenges of the hospitals and
alsoprovide abetter brand reach.
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6. CONCLUSION

Covid-19 was a pandemic. This means thatinvariably a
large section of the population gets infected due to the
virus. In socio-medical research, generally, the
estimates are often produced for a section of the
population prevented from having the disease through
some initial access to medications. But in the case of a
pandemic, the probability of a large section of the
population getting infected even after an initial set of
people are treated safely is very high, as a pandemic
invariably affects a large section of the population. In
this scenario, the impact analysis is directly
measurable in terms of lives saved (608 lives) and
man-days protected (2,300). The analysis also shows
great value to the timeliness of the CSR - as the oxygen
concentrators were supplied at the instance of
extreme urgency which is a critical factor for
combating the Covid pandemic.

Sd/-
Dr. C. N. S. Ramnath Babu Prof. Somasundaram
(Assistant Professor)

Bharathidasan Institute of Management
Tiruchirappalli
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ANNEXURE - IV

Details pursuant to the provisions of Section 197 of the Companies Act 2013, read with Rule 5(1) of the
Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014

SLLNo. Requirements Disclosure
1 The ratio of the remuneration of each Director to the MD & CEO: 22.14x
median remuneration of the employees of the bank for The remuneration of MD & CEO is regulated
the financial year ended 2023. by RBI guidelines.

2 The percentage increase in remuneration of each CFO, MD & CEO : -31.17%
CEO, CSin the Financial year. *CFO&CS : 8.32%

The remuneration of MD & CEO has
decreased when compared to previousyear
due to few components in the perquisite
income and few components in salary
income.

* Shri V. Ramesh who was earlier holding the
designation of CFO & CS has been
redesignated has Chief Compliance Officer
(CCO) with effect from 12.02.2023. His
remuneration has marginally increased
when compared to previous year as a result
of revision in remuneration.

Shri J. Sadagopan was appointed as CFO on
12.02.2023 and there was no increase in his
remuneration

Shri S.Venkataramanan was appointed as CS
on 12.02.2023 and there was no increase in

hisremuneration.
3 The percentage increase in the median remuneration of The median remuneration of the employees
employeesin the financial year. has decreased by 5.24 %, when compared
to previous year.

This decrease in median remuneration was
on account of resignation and retirement of
senior staff members, whose salary were
high, which created an impact in median
remuneration of employees.

4 No.of permanent employees on rolls of the Bank. There were 6,019 employees as on
31" March, 2023.
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5 Average percentage increase already made in the salaries ~ Employee's average salaries have decreased
of employees other than the managerial personnel inthe by 5.23% in the Financial Year 2022-23,
last financial year and its comparison with percentile ~Whencompared to previousyear.
increase in the managerial remuneration and
justification thereof and point out if there are any Average Managerial personnel salaries have

exceptional circumstances for increase in the managerial ~ also decreased by 22.37% in the Financial
remuneration. Year 2022-23, when compared to previous

year.

Employees' average salary decreased as a
result of retirement and resignation of
senior staff members and increase in junior
level employees whose salary level impacted
average employeessalary.
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Salaries of Managerial Personnel have
decreased when compared to previous year
on account of decrease in their salary income
and perquisite income.

6 Affirmation that the remuneration is as per the Yes,itisconfirmed.
remuneration policy of the Bank.

For and on behalf of the Board

Sd/-

M. Narayanan

Date : 26" June, 2023 DIN : 00682297
Place : Chennai Chairman
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ANNEXURE -V

Details of Top Ten Employees of the Bank in terms of Remuneration drawn pursuant to Sec 197 of the Companies Act, 2013
read with Rule 5(2) of the Companies (Appointment and Remuneration of Managerial Personnel)
Amendment Rules, 2016 for the year ended 31* March, 2023.

Date of

:Il('). E&? [Sa]:::;flri] Designation Qualification Age R:;::il:,:lg;n E)g:;ire:)ce Cooflgl:l);lr:;e::l:ltt tfrf;loyment
1. 1997  KamakodiN MD B.Tech, MBA,CAIIB,Ph.D 49 12152941 20 18-06-2003  Director -
BuPro Solutions (P) Ltd

2 856  RameshV SGM MSc, ACS, JAIIB 60 5485704 37 13-03-1986  Not Applicable

3. 2006  MaharajanK SGM BCom,AICWA,CAIIB 59 5186822 20 05-09-2003  Bharat Overseas Bank Ltd

4. 1036  MohanS$ SGM MA, ACS, CAIIB 60 5169092 34 03-04-1989  Not Applicable

5. 1560  GopalakrishnanV GM BA, MBA 52 5041033 27 04-04-1996  Not Applicable

6. 1059  Rajam$ GM B.Com, CAIIB, PGDFM 57 4934873 34 03-04-1989  Not Applicable

7. 1637  JayaramanK GM BSc, MBA, CAIIB 50 4617604 27 06-11-1996  Not Applicable

8. 1202  Venkatakrishnan K DGM BScJAlIB 54 4444121 31 21-05-1992  Not Applicable

9. 1443  Sankaran G GM BSc, PGDCA, JAIIB 49 4281288 28 16-03-1995  Not Applicable

10. 852  Ramesh S SGM BSc, CAIIB 60 4211443 37 12-03-1986  Not Applicable
Note:

All the above employees are in the pay roll of the Bank and neither of them are related to each other.
Remuneration includes Salary and taxable perquisites as per Income Tax Act, 1961

For and on behalf of the Board

Sd/-

M. Narayanan

Date : 26" June, 2023 DIN : 00682297
Place : Chennai Chairman

@
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BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT

[Regulation 34(2)(f) of the SEBI (Listing Obligations and Disclosure Requirements),
Regulations, 2015]

The present report has been formulated in accordance with the SEBI Guidelines for Business Responsibility and
Sustainability Reporting (BRSR). Its principal aim is to enhance transparency by showcasing how businesses generate
value through active contributions to a sustainable economy. The report serves to emphasize our steadfast dedication to
fostering sustainable developmentand creating enduring value for our stakeholders.

SECTION A: GENERAL DISCLOSURES

1) DETAILS OF THE ENTITY

S. No.
1.

10.
11.

12.

13.

cuB

Particulars

Corporate identity Number (CIN) of
the Entity

Name of the Entity
Year of incorporation

Registered office address

Corporate address

E-mail

Telephone
Website

Financial year for which reporting is
being done

Name of the Stock Exchange(s) where
sharesarelisted

Paid-up Capital

Name and contact details (telephone,
email address) of the person who may
be contacted in case of any queries on
the BRSRreport

Reporting boundary - Are the
disclosures under this report made
on astandalone basis (i.e., only for the
entity) or on a consolidated basis (i.e.,
for the entity and all the entities
which form a part of its consolidated
financial statements, taken together).

-
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Response

L65110TN1904PLC001287

CITY UNION BANK LIMITED
1904

149, TSR (Big) street, Thanjavur Dist.
Kumbakonam, Tamil Nadu, India - 612 001

"Narayana" No.24B, Gandhi Nagar,
Kumbakonam, Tamilnadu, India - 612 001

shares@cityunionbank.in
secretary@cityunionbank.in

0435 - 2432322
www.cityunionbank.com

2022-23

BSE Ltd. and The National Stock Exchange of
India Limited

INR 740416385/- (Divided into 760416385
equity shares ofX1/- each).

Shri. Venkataramanan S
Designation: Company Secretary
Email: secretary@cityunionbank.in
Telephone: +91 - 8925909716

The disclosures under this report are made on
standalone basis.
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2) PRODUCTS / SERVICES

14) Details of Business Activities (Accounting for 90% of the Turnover):

S. No. Description of Description of % of Turnover of
Main Activity Business Activity the entity
1. Financial Service Banking activities 100%

15) Products / Services sold by the Entity (Accounting for 90% of the Entity's Turnover):

% of Total
Turnover
contributed

S. No. Product / Serivice NIC Code

1. CUB ("The Bank"), being a 65110 100%
banking entity, offers a diverse
portfolio of banking products and
services to cater to the needs of its
customers.

3) OPERATIONS

16) Number of locations where plants and / or operations / offices of entity are situated:

Location Number of Number of Number of Total
Plants Offices branches
National This section is not 23 752 775

applicable in view
of the nature of the

International . NIL NIL NIL
business
17) Markets served by the entity:
a) Number of locations
Location Number
National (No. of States) 19
International (No. of Countries) 0
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The Bank extends its operations to encompass a total of 19 states, wherein it caters to a diverse customer base
through its comprehensive suite of banking services. With an extensive branch network, the Bank ensures
convenientaccessibility with wide range of financial solutions for individuals and businesses across these regions.
Committed to delivering superior banking experiences, the Bank strives to be the preferred banking partner
within its operational footprint.

b) Contribution of exports:

What is the contribution of The Bank does not offer its services to international markets,
exports as a percentage of the as a result, this section is not relevant. However, as a -
total turnover ofthe entity? prominent Banking Company, the Bank actively supports and s *E
facilitates exports by offering a range of specialized financial E 2,
) -
services. 82
7]

These services include loans and assistance such as pre-
shipment and post-shipment financing, which are made
available to its diverse clientele involved in export-oriented
business activities. By providing these tailored financial
solutions, the Bank plays a crucial role in promoting and
facilitating the growth of the exportindustry.

c) Type of Customers

A brief on types of customers As a provider of Financial services, the Bank offers a
comprehensive array of tailored solutions to cater to the
diverse financial requirements of various customer
segments. These segments encompass Retail, Agriculture,
Small businesses, MSMEs, Sovereign bodies, and Body
Corporates.

Within the Retail segment, the Bank extends a wide range of
financial products, including savings and deposit accounts,
loans, credit cards and investment instruments, designed to
meet the individualized needs of customers. Likewise, the
Bank offers specialized loans and other agriculture-related
services to support farmers within the agriculture segment.

Small businesses and MSMEs are offered an array of financial
solutions such as business loans, working capital finance,
trade finance, and payment services to assist in their
operational growth.

Additionally, the Bank provides customized financial
solutions to body corporates, encompassing cash
managementservices, corporate loans etc.
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Moreover, the Bank undertakes Bancassurance business,
allowing customers to access a comprehensive range of
insurance products through their banking relationships. This
encompasses life insurance, health insurance and related
policies.

Through its diverse customer segments and extensive range
of Financial offerings, the Bank remains committed to
meeting the evolving needs of its clientele, safeguarding their
financial well-being, and contributing to their overall success.

4) EMPLOYEES

18) Details at the end of Financial Year:

A) Employees and workers (including differently abled):

Male Female
S. No. Particulars Total (A)
No. (B) % (B/A) No.(C) % (C/A)
Employees
1. Permanent (D) 6019 4330 71.94% 1689 28.06%
2. Other than 72 71 98.61% 1 1.39%
Permanent (E)
3. Total Employees 6091 4401 72.25% 1690 27.75%
(D +E)
Workers
1. Permanent (F) Nil Nil Nil Nil Nil
2. Other than Nil Nil Nil Nil Nil
Permanent (G)
3. Total Worker Nil Nil Nil Nil Nil

(F+G)
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B) Differently abled Employees and workers:

Male Female
S. No. Particulars Total (A)
No. (B) % (B/A) No. (C) % (C/A)

Differently Abled Employees

1. Permanent (D) 16 12 75% 4 25%
2. Other than 0 0 0 0 0 o
%2}
Permanent (E) § E
3. Total Employees 16 12 75% 4 25% % 5
(D +E) &~

Differently Abled Workers

1. Permanent (F) Nil Nil Nil Nil Nil

2. Other than Nil Nil Nil Nil Nil
Permanent (G)

3. Total Worker Nil Nil Nil Nil Nil
(F+Q)

19) Participation / Inclusion / Representation of women:

No. and percentage of Females

Catagory Total (A)
No. (B) % (B/A)
Board of Directors 10 1 10%
Key Management 3 0 0%
Personnel**

** Key Management Personnel includes Managing Director & CEO, Chief Financial Officer and Company Secretary.

20) Turnover rate for permanent employees and workers:
(Disclose trends for the past 3 years)

FY 2020 - 21
(Turnover rate in the year
Prior to previous FY

FY 2022 - 23 FY 2021 - 22
Catagory  (Turnover rate in current FY)  (Turnover rate Previous FY)

Male Female Total Male Female Total Male Female Total

Permanent .., o000 1396% 1202% 1733% 13.46%  572%  7.94%  6.34%
Employees

Permanent NA NA NA NA NA NA NA NA NA
Workers
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5) HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES (INCLUDING JOINT VENTURES)

21) Names of holding / subsidiary / associate companies / joint ventures:

Name of the holding /  Indicate whether % of shares Does the entity indicated at
subsidiary / holding / Subsidiary/  held by listed column A, participate in the
associate companies/  Associate/ entity Business Responsibility
joint ventures (A) Joint Venture initiatives of the listed entity?
(Yes/No)
Nil Nil Nil Nil

6) CORPORATE SOCIAL RESPONSIBILITY (CSR)DETAILS

22)
S. No. Requirement Response
1. Whether CSR is applicable as per section 135 of Yes
Companies Act, 2013: (Yes/No)
Financial Year 2021 - 22
Turnover (in ) 4863,86,29,213
Net worth (in ) 6549,75,33,710
Financial Year 2022 - 23
Turnover (inX) 5524,69,63,451
Net worth (in %) 7420,92,43,194
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7. TRANSPARENCY AND DISCLOSURES COMPLIANCES

23. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on
Responsible Business Conduct:

Stakeholder
group from
whom
complaint is
received

Communities

Investors
(other than
shareholders)

Shareholders

Employees
and
workers

Customers

Value Chain
Partners

Grievance Number of
Redressal complaints
Mechanism in filed during
Place (Yes/No) the year
(If Yes, then
provide web-link
for grievance
redress policy)

Yes Nil

Yes Nil

Yes Nil

Yes Nil

Yes 2797

https s ctyunionbenkcomgrievance
Yes Nil

Number of
complaints
pending
resolution
at close of
the year

Nil

Nil

Nil

Nil

25

Nil

Remarks  Number of
complaints
filed
during the
year

Nil
Nil
2
3

The 2835

complaint

relates to

Banking

Services

Nil

Number of
complaints
pending
resolution
at close of
the year

Nil

Nil

Nil

Nil

39

Nil

Remarks

-
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The
complaint
relates to

an incident of
sexual
harassment,
and it has
been resolved
with utmost
attention

and care,

The
complaint
relates to
Banking
Services

The Bank's Customer Rights Policy ensures a systematic approach for addressing complaints brought forth by
both internal and external stakeholders. Confidentiality is strictly upheld throughout the entire grievance
management process and clearly indicating the designated authority responsible for resolving grievances.

For detailed information, the Customer Rights Policy can be accessed through the following web link:

https://www.cityunionbank.com/assets/frontend /pdf/privacy/policies/customer_rights_policy.pdf
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24) Overview of the entity's material responsible business conduct issues:

Please indicate material responsible business conduct and sustainability issues pertaining to
environmental and social matters that present a risk or an opportunity to your business, rationale for
identifying the same, approach to adapt or mitigate the risk along-with its financial implications, as per the

following format:
S. Material Indicate Rationale for In case of Financial
No. issue whether identifying risk, implications of
identified risk or the risk / approach to the risk or
opportunity opportunity adapt or opportunity (Indicate
(R/0) mitigate positive or negative
implications)
L Data Risk e Ensuring data e The Bank Negative:
Security security and_ Utilises e Cost of potential
customer privacy advanced data breaches
is critical to technology including
protecting tools and 24x7 investigation,
customer :
information from Security TSR
cyber-attacks and Operation notifications, legal
data breaches. Centre (SOC) fees, and regulatory
. to detect and fines.
e For a banking
company like CUB, respond to e Operational
the breach of data cyber threats. disruptions, loss of
security and e The Bank has productivity, and
customer privacy Partnered with potential customer
can have_ Serious secure server attrition.
implications for .
customers, such as prov1d.ers e Increased
identity theft and adherlng to Cybersecurity
financial loss. data security measures may
Fa_llu_re to address standards. require additional
this issue may .
result in investments.
reputational
damage, financial
risks, and
regulatory non-
compliance.
2. Customer  Risk and Risk: The breach of ¢ The Bank has Negative financial
Privacy Opportunity ~ data security and implemented implications:
customer privacy various
presents significant measures to The occurrence vl
risks, encompassing adapt and lc)ustm}‘rller pl}‘llvacy
detrimental mitigate the feach can have
consequences such risk of adverse financial
as identity theft, customer Consequen(?es'
financial loss, harm privacy CAcompassing
to reputation, breaches. potential expenses
increased financial ReEaE ;glatleacisl? leiil:li?:;
risks, and potential software and gu . yp ¢
non-compliance _ reputatlgnal harm,
requirements. )
conducts

&
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S.
No.

CiTYy UNION BANK LIMITED

Material
issue
identified

Indicate
whether
risk or
opportunity

(R/0)

Rationale for
identifying
the risk /
opportunity

Opportunity: the
Bank regularly
updates software
and security
systems, conducts
security audits,

provides employee

training on data
security best
practices, and
maintains strong

privacy protections

and transparent
information
practices.

In case of
risk,
approach to
adapt or
mitigate

security audits
to ensure
effectiveness of
security
measures.

Providing
employee
training on data
security best
practices.

Utilizing two
main server
providers
located in
Chennai and
Bangalore for a
robust
network.

Implementing
privacy
policies, such as
the Policy on
Safe Deposit
Locker/Safe
Custody of
Articles,
Information
System Security
Policy,
Information
Technology
Policy, Policy of
Collection of
Cheques/Instru
ments and
Cyber Security
Policy.

Financial
implications of

the risk or
opportunity (Indicate
positive or negative
implications)

Positive financial
implications
maintaining strong
customer privacy,
facilitating increased
customer trust,
customer loyalty, and
potential competitive
advantage.
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No.

3.

CiTYy UNION BANK LIMITED

Material
issue
identified

Energy
Management

Indicate
whether
risk or
opportunity

(R/0)

Risk

Rationale for
identifying
the risk /
opportunity

The measurement
and management of
energy
consumption is a
crucial material
issue for CUB that
should be
prioritized in their
sustainability
strategies. Failure
to address this
issue can lead to
increased energy
costs,
environmental
impact.

In case of
risk,
approach to
adapt or
mitigate

The Bank
recognizes the
importance of
energy
management and
is in the process
and adopting
energy-efficient
technologies and
practices. By
measuring energy
consumption, the
Bank can identify
areas for
improvement and
implement
strategies to
optimize energy
usage, reduce
costs, and
minimize
environmental
impact.

Financial
implications of

the risk or
opportunity (Indicate
positive or negative
implications)

Positive

Cost savings:
Effective energy
management can
result in significant
cost savings
through reduced
energy
consumption and
lower energy bills.

Efficiency
improvements:
Optimizing energy
usage can improve
operational
efficiency, leading
to potential cost
savings in the long
run.

Environmental
benefits: By
reducing energy
consumption and
adopting energy-
efficient practices,
the Bank can
contribute to
environmental
sustainability.

Enhanced
reputation:
Demonstrating a
commitment

to energy
management and
sustainability

can enhance the
Bank 's reputation
among customers,
investors, and
stakeholders,
potentially
attracting new
business
opportunities and
investments.



ANNUAL

= REPORT

2022-23

No.

4,

CiTYy UNION BANK LIMITED

Material
issue
identified

Corporate
governance
and ethics

Indicate
whether
risk or
opportunity

(R/0)

Opportunity

Rationale for
identifying
the risk /
opportunity

Being a listed
entity, the Bank
has established
strong corporate
Governance
practices. Relevant
disclosures are
made to the
investor
community via
Stock Exchange
uploads on a
continuous basis.
These practices
ensure
transparency,
accountability,
and ethical
conduct
throughout the
organization.

In case of
risk,
approach to
adapt or
mitigate

NA

Financial
implications of

the risk or
opportunity (Indicate
positive or negative
implications)

e Corporate
governance and
ethics have
significant
financial
implications for
the Bank. Adhering
to these principles
enhances the
bank's reputation,
attracts new
customers and
business conduct.
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e Itbuilds trust
among
stakeholders,
including investors
and regulators,
providing a
competitive
advantage and
long-term support.

e The bank
governance
practices mitigate
legal and
compliance risks
thereby avoiding
penalties and
ensuring
regulatory
compliance.

e Such practices
attract various
investor
community to
raise capital at
required times.
Effective
governance also
drives operational
efficiency, cost
savings, and better
financial
performance.
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S. Material Indicate Rationale for In case of Financial
No. issue whether identifying risk, implications of
identified risk or the risk / approach to the risk or
opportunity opportunity adapt or opportunity (Indicate
(R/0) mitigate positive or negative
implications)
5. Talent Opportunity Talent management NA e Recruitment
Management is crucial for banks expenses: Initial
process as it directly investment in

impacts the ability
to recruit, develop,
and retain a skilled
workforce that can

attracting top-tier
professionals can
yield long-term
benefits such as

meet industry increased
demands. The Bank productivity,
employs a exceptional

comprehensive and
strategic approach
to talent

performance, and
reduced staff

turnover.
management, o
oritin e Productivity and
prioritizing
employee performance
development gains: Effective

diversity, and

talent

. . management
inclusion. The 8 lead t
o rocesses lead to
organization invests p
. . improved
In training ductivit d
. roductivity an
programs, coaching b y
performance,

and mentoring to
ensure employee
effectiveness

and goal
achievement.

resulting in cost
savings and
revenue growth.

e Reduced staff
turnover:
Nurturing talent
and providing
growth
opportunities
reduces
recruitment and
training costs
while maintaining
an experienced
and skilled
workforce.
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No.

CiTYy UNION BANK LIMITED

Material
issue
identified

Employee
Engagement,
Diversity and
Inclusion

Indicate
whether
risk or
opportunity

(R/0)

Opportunity

Rationale for
identifying
the risk /
opportunity

Prioritising
employee
engagement,
diversity, and
inclusion is essential
as it enables
organizations to
unlock opportunities
for innovation,
growth, and
profitability. Failure
to address this issue
can result in missed
chances for
enhanced
productivity,
increased turnover
rates, reputation
risks, and hindered
potential for
business success.
CUB recognizes the
importance of
fostering a corporate
culture that
encourages open
communication,
feedback, and
embraces diversity
and inclusion.

In case of
risk,
approach to
adapt or
mitigate

NA

Financial
implications of

the risk or
opportunity (Indicate
positive or negative
implications)

e Competitive
advantage: Strong
talent
management
helps attract and
retain top talent,
enhancing the
organization's
competitive
advantage.
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e Employee
retention:
Investing in
employee
engagement
initiatives can
result in higher
employee
retention rates,
reducing
recruitment and
training costs.

e Productivity:
Engaged
employees tend to
be more
motivated and
productive,
leading to
increased
efficiency and
overall business
performance.

e Innovation: A
diverse and
inclusive
workforce fosters
innovation of
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S. Material Indicate Rationale for In case of Financial
No. issue whether identifying risk, implications of
identified risk or the risk / approach to the risk or
opportunity opportunity adapt or opportunity (Indicate
(R/0) mitigate positive or negative
implications)

banking products

& services, which
can drive the
development of
new banking
products or
betterment of
services
contributing to
profitability.

e Customer
satisfaction and
loyalty: Embracing
diversity and
inclusion helps
meet diverse
customer needs,
by offering quick
delivery of banking
services leading to
enhanced
customer
satisfaction and
loyalty.

e Employer branding
and reputation:
Establishing a
reputation as an
inclusive and
diverse employer
improves
employer
branding, attracts
top talent and
contributes to
long-term
organizational
success.
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Material
issue
identified

Digitalisation
and Paperless
Banking

Indicate
whether
risk or
opportunity

(R/0)

Opportunity

Rationale for
identifying
the risk /
opportunity

The Bank has a
strong focus on
digitalisation and
paperless banking
and more than 90%
of transactions are
conducted digitally.
The Bank is
capitalizing on the
benefits of digital
banking by
collaborating with
strategic partners.
Beyond the
operational
advantages,
paperless banking
offers broader
societal benefits,
including increased
accessibility,
environmental
conservation, and
reduced carbon
footprint.

In case of
risk,
approach to
adapt or
mitigate

Financial
implications of

the risk or
opportunity (Indicate
positive or negative
implications)

Benefits:

e Increased
operational
efficiency and cost
savings from
reduced reliance
on paper-based
processes.
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e Expanded
customer base and
enhanced
customer
satisfaction,
leading to
potential revenue
growth.

e Improved
competitiveness
and market
positioning in the
digital banking
landscape.

e Savings in resource
consumption and
environmental
impact through
reduced paper
usage.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards
adopting the NGRBC Principles and Core Elements.

S.No Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and management process

L a) Whether your entity's Yes Yes Yes Yes Yes Yes Yes Yes Yes
policy/policies cover
each principle and its
core elements of the
NGRBCs. (Yes/No)

b) Has the policy been Yes Yes Yes Yes Yes Yes Yes Yes Yes
approved by the Board?
(Yes/No)

Particulars of the Policies The Bank adheres to the following policies that align with the nine
prescribed principles. Some of these policies include:

Principle 1: The Bank upholds integrity and governs itself in an ethical,
transparent, and accountable manner. Accordingly, it has implemented
policies such as the Anti-corruption or anti-bribery policy, Whistle Blower
Policy, Protected Disclosure Scheme, HR Policy, Fraud Risk Management,
Code of Fair Practices and Disclosures on UPSI, Policy on Compensation,
KYC & Anti Money Laundering Policy, and Code of Conduct for Directors
and Senior Management.

Principle 2: The Bank provides services in a sustainable and safe manner.
It has established policies on Information Technology, Information
Security System, Information System Audit, Credit Card Policy, Safe
Deposit Locker, and Policy on Bank Deposits to ensure the safety and
security of services offered to all stakeholders.

Principle 3: The Bank respects and promotes the well-being of all
employees. To uphold this principle, the Bank has implemented policies
such as the Compensation Policy, Staff Rotation Policy, HR Policy,
Mandatory Leave Policy, Training Policy and Policy on Prevention of
Sexual Harassment.

Principle 4: The Bank respects the interests of and is responsive to all its
stakeholders. To fulfil this principle, the Bank has established the Loan
Policy and CSR Policy. The Bank conducts Financial Inclusion Programmes
as per the mandate of the regulator for Banking in unbanked rural areas.
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c) Web Link of the Policies,
ifavailable

Whether the entity has
translated the policy into
procedures. (Yes / No)

Do the enlisted policies
extend to your value chain
partners? (Yes/No)

Principle 5: The Bank respects and promotes human rights. It has
policies in place to safeguard customer rights, as well as a HR Policy,
Human Rights Policy,and Equal Opportunity Policy.

Principle 6: The Bank respects and endeavours to protect and restore
the environment. To this end, the Bank has formulated an CSR Policy and
Climate Risk Policy.

Principle 7: The Bank has established the policy on Public Advocacy. For
advocacy on policies relating to the Banking Industry, the Bank works
through industry associations / committees such as Indian Banks
Association (IBA), State Level Bankers Committee (SLBC), State Level
Security Committee (SLSC) and other Committees as may be determined
by RBI from time to time. The Bank deputes Executives to represent the
view of the Bank at such meetings. Also, the MD & CEO of the Bank is a
member of the Managing committee of the IBA representing the Bank,
Member in the Madras Chamber of Commerce (MCC) and Member in the
National Banking Committee of Confederation of Indian Industry (CII).
The Bank complies with all the Regulatory Policies issued by RBI.
Moreover, the Bank is also a member of various professional bodies such
as NIBM, CAFRAL etc, forimparting training programs to its employees.

Principle 8: The Bank promotes inclusive growth and equitable
development through its CSR policy.

Principle 9: The Bank engages with its consumers and provides value in
aresponsible manner, as outlined in its Customer Rights policy.

The policies of the Bank can be readily accessed on the Bank's official
website: https://www.cityunionbank.com within the dedicated section
titled "Policy and Regulatory Disclosure" and under Investors menu as
"Statutory Policies".

Furthermore, considering the importance of maintaining confidentiality
and the nature of banking operations, a specific selection of CUB's
policies can be conveniently accessed through the intranet platform
exclusively designated for internal use. The intranet serves as a
comprehensive repository for a wide range of policies that govern the
operations and conduct within the organization.

Yes, The Bank has translated the policies into procedures and reviews
periodically.

The policies and practices are restricted to our own operations and do
not extend to our partners.
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4. Name of the national and  The Bank's policies and operations are aligned with the National

international codes (Gyjdelines on Responsible Business Conduct (NGRBC), ensuring
/certifications/ labels /  agherence to the spirit of internationally recognized standards such as
standards (e.g. Forest 50 20001. Furthermore, the Bank holds PCI DSS certification for its
Stewardship Council, pjsital Card environment, demonstrating compliance with rigorous

Fairtrade, Rainforest e yritystandardsin this domain.
Alliance, Trustea) standards

(e.g., SA 8000, OHSAS, ISO,
BIS) adopted by your entity
and mapped to each
principle.

5. Specificcommitments, goals  Bythe end of FY 2024, the Bank shall strive to achieve the following:
and targets set by the entity
with defined timelines, if
any. (Refer Note: 1)

e Financing for green activities / projects by way of green deposits
pursuant to regulatory directions. As part of this, the bank has been
constantly making its efforts to be environment friendly by directing
its lending towards Agriculture / MSMEs. The bank also participates
in financing projects involving renewable energy to endeavour
environmental sustainability. The bank has framed a policy on
accepting green deposits with an aim to utilize the proceeds towards
green finance.

e Installation of energy efficient equipments across all its branches to
reduce environment impacts and lower the operational costs and
adopting renewable energy sources like solar at its various offices
subjectto feasibility.

e Prohibit the usage or disposal of plastics in the bank's premises by all
means.

e Implementation of Bring Your Bottle ("BYB") concept amongst all
employees to discourage the usage of packaged drinking water
bottles.

e Digitalise the lending process and minimise paper consumption to a
greater extent.

6. Performance of the entity = The Bank has not identified any specific commitments, goals and target
against the specific for FY2023. The same will be identified for next financial year and
commitments, goals and reportedaccordingly
targets along-with reasons
in case the same are not met
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Statement by director
responsible for the business
responsibility report,
highlighting ESG related
challenges, targets and
achievements

Governance, Leadership and Oversight

As the Director responsible for business responsibility, the Bank has
made significant progress in addressing key Environmental, Social, and
Governance (ESG) challenges. Our focus on sustainability has
significantly improved the overall impact of our operations on the
environment, our stakeholders, and the communities we serve. The Bank
continues to reduce carbon footprint, increasing its engagement and
investing in local communities through various social initiatives.

We are committed to continuously improving our ESG performance.

In terms of environmental conservation, CUB has been progressively
investing in protecting water bodies in and around its headquarters at
Kumbakonam, Tamil Nadu, and in various other districts such as
Thiruvarur and Nagapattinam. We have undertaken several projects for
the rejuvenation of lakes and large water bodies, resulting in higher
groundwater tables that have helped farmers. Since the financial year
2017-18, CUB has strengthened and protected the river and canal banks
to a stretch of 58 kms, desilted and rejuvenated lakes to the spread of 594
acres, benefitting about 45,000 acres of cultivable land. These activities
covered over 70 villages and benefitted around 1.5 lakh people.

CUB's banking operations are assisted by a matured Information
Technology platform that encourages paperless banking, reducing our
carbon footprint. We are driving energy efficiency across all our offices
subject to feasibility.

In terms of social initiatives, CUB has been substantially contributing
towards community development, particularly towards raising the
standards of the underprivileged sections for many years by bringing
them under the ambit of Financial Inclusion Programs.

We have also offered many training programs across various levels to
raise employees' functional value, including management education,
leadership development, and IT skills. During the year 2022-23, 4,478
employees were imparted training which comprises to 74% of the total
employee strength of the Bank.

While customers - retail and corporate - are the key stakeholders for the
bank's growth in business, other key stakeholders include the
government, the regulator, shareholders, business enablers like the
NPCI, technology service providers, employees, and the community who
support the Bank's business. CUB recognizes the fact that it is the active
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Details of the highest
authority responsible for
implementation and
oversight of the Business
Responsibility policy(ies).

Does the entity have a
specified Committee of the
Board/ Director
responsible for decision
making on sustainability
related issues? (Yes / No). If
yes, provide details

involvement of the workforce that determines the success of the
organization. Our strategic approach to our employees is to engage them
with employee-friendly measures and investing in improving their skills
and equipping them with necessary education & training to contribute to
the success of the organization and personal and professional growth.

CUB's commitment to ESG principles has been an essential aspect of our
business, and we are dedicated to continuing to improve our
sustainability practices. We believe that by prioritizing ESG
considerations, we can create long-term value for our stakeholders while
contributing to amore sustainable future for all.

Dr. N Kamakodi,
Managing Director & CEO
(DIN: 02039618)

Risk Management Committee of the Board has been designated as the
highest authority responsible for the implementation and oversight of
the Business Responsibility Policies. The Committee shall be responsible
for ensuring that the policies are implemented in accordance with the
applicable laws and regulations and that they align with the Bank's
objectives and mission.

The responsibility for making decisions on all matters pertaining to
sustainability issues has been delegated to the Risk Management
Committee. The Committee is tasked with supervising the formulation
and execution of policies, procedures, and initiatives related to
sustainability, encompassing various areas such as the management of
the Bank's environmental impact, social responsibility, and governance
practices.

The Bank's Risk Management Committee compromises of:

Position on
the Committee

Name Designation

N. Subramaniam Chairperson Independent Director
Dr. N. Kamakodi Member Executive Director

Prof. V. Kamakoti Member Independent Director
G. Mahalingam Member Independent Director
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10.  Details of Review of NGRBCs by the Company:

11.

12,

cuB

Subject for review

Performance against above
policies and follow up action

Compliance with statutory
requirements of relevance
to the principles, and
rectification of any non-
compliances

P1 P2 P3 P4 P5 P6 P7 P8 P9

Indicate whether review was
undertaken by Director / Committee of
the Board/ Any other Committee

Frequency (Annually/
Half yearly/ Quarterly/
Any other - please specify)

The Bank regularly reviews the As per regulatory needs

policies governing all principles in
accordance with regulatory
requirements and organizational
needs.

Yes, we comply with statutory As per regulatory needs

requirements relevant to the
principles.

Independent assessment/ evaluation of the working of its policies by an external agency:

Has the entity carried out
independent assessment/
evaluation of the working of
its policies by an external
agency? (Yes/No). If yes,
provide name of the agency.

P1 B2 P3 P4 P5 P6 P7 P8 P9

Yes, all the policies of the Bank are evaluated internally, and such policies
are developed as a result of detailed consultations and research on the
best practices adopted by banks and organisations across the industry:.

J. Sundharesan & Associates, specialising in Compliance, Governance
and Sustainability advisory has provided a ‘limited assurance' on
certain Identified Sustainability Indicators based on NGBRC.

If answer to question (1) above is "No" i.e., not all Principles are covered by a policy, reasons to be stated:

Questions

The entity does not consider
the Principles material to its
business (Yes/No)

The entity is not at a stage
where it is in a position to
formulate and implement
the policies on specified
principles (Yes/No)

P1 P2 P3 P4 P5 P6 P7 P8 P9

NA NA NA NA NA NA NA NA NA

NA NA NA NA NA NA NA NA NA

P1 P2 P3 P4 P5 P6 P7 P8 P9
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Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

The entity does not have the NA NA NA NA NA NA NA NA NA
financial or/human and

technical resources

available for the task

(Yes/No)

It is planned to be done in NA NA NA NA NA NA NA NA NA

the next financial year
(Yes/No)

This particular section is deemed inapplicable to the Bank as all the enlisted policies comprehensively cover all
aspectsasrequired under each of the 9 principles.
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

The purpose of this section is to assist entities in
showcasing their ability to effectively incorporate the
principles and core elements into critical processes and
decisions. The Company has complied with all mandatory
disclosures stipulated under the Business Responsibility

PRINCIPLE 1: BUSINESSES SHOULD CONDUCT AND GOVERN THEMSELVES WITH
INTEGRITY, AND IN A MANNER THAT IS ETHICAL, TRANSPARENT AND ACCOUNTABLE

A) ESSENTIAL INDICATORS:

and Sustainability Reporting (BRSR) framework.

Moreover, the Company is currently in the process of

disclosing leadership indicators in its forthcoming

financial years.

PARTNERSHIPS
FORTHE GOALS

@
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1. Percentage coverage by training and awareness programmes on any of the Principles during the

financial year:

Segment Total number of
training and
awareness
programmes held

Board of Directors 2
Key Managerial

Ve Nil
Personnel

cuB

Topics / principles
covered under the
training and its impact

The Bank has successfully
implemented training
programs on KYC & Anti-Money
Laundering Governance and
Assurance for its Board of
Directors.

NA

% age of persons in
respective category
covered by the
awareness
programmes

60%

NA
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Segment Total number of Topics / principles % age of persons in
training and covered under the respective category
awareness training and its impact covered by the
programmes held awareness

programmes

Employees other 131 The Bank has addressed a 68%
than BOD and KMPs wide range of topics, including
but not limited to:

1. Health and Safety
Programmes

2. Intensive Credit Appraisal
Programme

3. Programme on SMA and
NPA Management

4. Programme on
Technological Products

5. Current Banking
Awareness

6. Emerging Scenario in the
IT Environment

Advanced POSH Workshop

Basics of Bond
Mathematics &
Introduction to Indian
Treasury Market

9. Capacity Building for
Branch Managers MSME

10. Programme on Cyber Risk
and Resilience - Evolving
Paradigm

11. Programme on Innovation
and Smart Banking.

Workers NA NA NA
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2.  Details of fines/ penalties / punishment / award / compounding fees / settlement amount paid in
proceedings (by the entity or by directors / KMPs) with regulators/ law enforcement agencies/
judicial institutions, in the financial year, in the following format:

MONETARY

NGRBC
Principle

Particulars

Penalty/ Fine Nil

Settlement Nil

Compounding Nil
fee

Name of the Amount
regulatory/ (in INR)
enforcement
agencies/
judicial
institutions
NSE 82,600
and
BSE
Nil Nil
Nil Nil

Brief of
the Case

Payment of
fines for non-
compliance
with
regulations
23(9) of SEBI
(LODR)
Regulations,
2015
(X41,300/-
by each stock
exchange)

Nil

Nil

Has an appeal
been preferred?
(Yes/No)
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Yes, the Bank filed an
appeal in the form of a
written statement. The
Audit Committee of the
concerned stock exchange
reviewed the Bank's
request and determined
that the reason cited by
the Bank did not fall
under any of the carve-
outs established by the
National Stock Exchange
(NSE) and the Bombay
Stock Exchange (BSE).
Therefore, the Bank's
request for a waiver was
not considered
favourably.

Nil

Nil

The Bank is diligently addressing changes in compliance regulations and ensuring that it remains fully compliant,
avoiding any potential non-compliance issues.

Further, the Bank is committed to upholding its legal and ethical obligations and is taking proactive measures to
ensure compliance with all applicable regulations.
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NON - MONETARY

Particulars NGRBC Name of the Brief of Has an appeal
Principle regulatory/ the Case been preferred?
enforcement (Yes/No)
agencies/ judicial
institutions
Imprisonment Nil Nil Nil Nil
Punishment Nil Nil Nil Nil

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases
where monetary or non-monetary action hasbeen appealed:

Case Details Name of the regulatory/
enforcement agencies/ judicial institutions

Considering, the Bank has not filed Appeal /Revision, the given section is not applicable.
4.  Anti-corruption or Anti-bribery policy:

Does the entity have an anti-corruption Yes, the Bank has formulated a comprehensive anti-
or anti-bribery policy? If yes, provide corruption and anti-bribery policy, emphasizing the
organization's steadfast dedication to conducting
business in a responsible manner. This policy acts as a
vital framework to ensure that ethical and responsible
decisions are prioritized for the mutual benefit of all
stakeholdersinvolved.

details in brief and if available, provide a
web-link to the policy.

By adhering to this policy, the Bank aims to foster a
culture of transparency, trust, and accountability
throughoutall levels of the organization.

The policy can be readily accessed at Weblink:
hitps:/ fwwwcityunionbank.comfilemanager  PDF/ANTI%A20BRIBERY%20ANDY%20CORRUPTION®G20POLICY pdf
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Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by
any law enforcement agency for the charges of bribery/ corruption:

Particulars

Directors
KMPs
Employees
Workers

Details of complaints with regard to conflict of interest:

Particulars

Number of complaints received in
relation to issues of Conflict of
Interest of the Directors

Number of complaints received in
relation to issues of Conflict of
Interest of the KMPs

Corrective Actions:

Provide details of any corrective action
taken or underway on issues related to fines
/ penalties / action taken by regulators/ law
enforcement agencies/ judicial institutions,
on cases of corruption and conflicts of
interest

FY 2022 - 23 FY 2021 - 22
(Current Financial Year) (Previous Financial Year)
Nil Nil
Nil Nil
Nil Nil
Nil Nil
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FY 2022 - 23 FY 2021 - 22
(Current Financial Year) (Previous Financial Year)
Number Remarks Number Remarks
Nil Nil Nil Nil
Nil Nil Nil Nil

This section is not applicable to the Bank as there
were no fines / penalties / action taken by
regulators/ law enforcement agencies/ judicial
institutions, on cases of corruption and conflicts of
interest.
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PRINCIPLE 2: BUSINESSES SHOULD PROVIDE GOODS AND SERVICES IN
A MANNER THAT IS SUSTAINABLE AND SAFE

ESSENTIAL INDICATORS:

1.

DECENT WORK AND
ECONOMIC GROWTH

10 13 14
eouceo cumareacrion | wreseiow waren
INEQUALITIES
=4 & :

Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve
the environmental and social impacts of product and processes to total R&D and capex investments

made by the entity, respectively:

FY 2022 - 23

(Current Financial Year) (Previous Financial Year)

R&D Nil

Capex Nil

Considering the nature of the Bank's
operations, the relevance of this particular
section primarily applies to the Bank's
information technology (IT) capital
expenditures. The Bank's increased
utilization of digital platforms has led to
enhanced operational efficienciesand

Sustainable sourcing:

Does the entity have procedures in place
for sustainable sourcing? (Yes/No)

If yes, what percentage of inputs were
sourced sustainably?

Details of
FY2021-22 improvements in
environmental and
social impacts

Nil -
Nil -

significantly reduced reliance on paper-based
processes.

The Bank recognizes the impact of digitalization on its
operations and is continually exploring ways to
leverage technology to drive operational excellence
and enhance customer experiences.

The Bank maintains a positive working relationship
with its vendors, depositors, and other service
providers, and incorporates them into its business
practices.

Moreover, as an organization operating within the
Financial Services sector, the significance of
material purchases for operational purposes is
paper, computer, laptops, air conditioners etc.
However, when procuring equipment, the Bank
places great emphasis on considering energy
efficiency standards. Specifically, electronic
equipment such as computers, laptops, lighting
devices, and air conditioning units are selected
based on their compliance with these standards.
This approach aligns with the Bank's commitment
to promoting sustainable practices and minimizing
itsenvironmental impact.
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3. Processes in place to reclaim products for reuse, recycle and safe disposal of products at
the end of life:
Describe the processes in place to safely Due to the specific characteristics of our business

products for reuse, recycling, or disposal is limited.
Nevertheless, we entrust the collection of e-waste
generated by our data centre to a reputable vendor
(c) Hazardous waste and (d) other waste. who replaces it with new products.

and disposing at the end of life, for (a)
Plastics (including packaging) (b) E-waste

4. Extended Producer Responsibility (EPR) plan:
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Whether Extended Producer Responsibility Given that the banking industry is predominantly
(EPR) is applicable to the entity's activities service-oriented, Extended Producer Responsibility
(Yes / No). If yes, whether the waste (EPR)isnotapplicable.

collection plan is in line with the Extended
Producer Responsibility (EPR) plan
submitted to Pollution Control Boards? If
not, provide steps taken to address the
same.
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PRINCIPLE 3: BUSINESSES SHOULD RESPECT AND PROMOTE THE
WELL-BEING OF ALL EMPLOYEES, INCLUDING THOSE IN THEIR VALUE CHAINS

01 03 04 08
NO POVERTY ‘GOOD HEALTH 'QUALITY EDUCATION 'DECENT WORK AND
/AND WELL-BEING ECONOMIC GROWTH
. o
® ¥ ‘ v q —
N (—] al

A) ESSENTIAL INDICATORS:

1. A) Details of measures for the well-being of employees:
Gty % of employees covered by
Total Health Accident Maternity Paternity Day Care
(A) Insurance Insurance benefits Benefits Facilities
Number % Number % Number % Number % Number %

® @4 © @€y ® (@A E (EA () (F/A)

Permanent employees

Male 4330 4168  96.25% 4330  100% - g 0 - 0

Female 1689 1631  96.56% 1689 100% 1631  96.56% 0 0

Total 6019 5799  96.34% 6019 100% 1631  27.09% 0 0
Other than Permanent employees

Male 71 0 - 0 - 0 - 0 - 0

Female 1 0 - 0 - 0 - 0 - 0

Total 72 0 - 0 - 0 - 0 - 0

B) Details of measures for the well-being of workers:

% of workers covered by

Category
Total Health Accident Maternity Paternity Day Care
(4) Insurance Insurance benefits Benefits Facilities
Number % Number % Number % Number % Number %
® @61 ©@ @©y O O E (EA () (F/A)
Permanent workers
Male Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Female Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Total Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Other than Permanent workers

Male Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Female Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Total Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
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2. Details of retirement benefits, for Current FY and Previous Financial Year:

FY 2022-23
(Current Financial Year)
Benefits No. of No. of workers
employees covered as a
covered asa % % of total
of total employees workers
PF 100 NA
Gratuity 100 NA
ESI NA NA
Others:
) 100 NA
Pension
3. Accessibility of workplaces:

Are the premises / offices of the
entity accessible to differently abled
employees and workers, as per the
requirements of the Rights of
Persons with Disabilities Act, 2016?
If not, whether any steps are being
taken by the entity in this regard.

4. Equal Opportunity Policy:

Does the entity have an equal
opportunity policy as per the Rights
of Persons with Disabilities Act,
20167 If so, provide a web-link to

FY 2021-22
(Previous Financial Year)
Deducted and No. of No. of workers Deducted and
deposited with employees covered as a deposited with
the authority covered as a % % of total the authority
(Y/N/N.A) of total employees workers (Y/N/N.A)
Yes 100 NA Yes
Yes 100 NA Yes
-
NA NA NA NA S =
e
Yes NA NA NA &» &

The Bank has made sure thatall its branch and office premises
are designed to enable easy access for employees with
disabilities. In order to facilitate this, the bank has provided
ramps & lifts wherever possible at their branchesand ATMs.

Yes. The Bank has adopted an Equal Opportunity Policy and
ensures that individuals of all age, religion, race, gender, etc.
work collectively in an environment that flourishes on
originality.

the policy.
The policy can be readily accessed at:
https://wwwi.cityunionbank.com/filemanager/PDF/EQUAL%200PPORTUNITY%20POLICY.pdf
5. Return to work and Retention rates of permanent employees and workers that took parental leave:
Permanent employees Permanent workers
Gender
Return to work rate Retention rate Return to work rate Retention rate
Male Nil Nil Nil Nil
Female 78% 81% Nil Nil
Total 78% 81% Nil Nil
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6. [s there a mechanism available to receive and redress grievances for the following categories of employees and
worker? If yes, give details of the mechanism in brief:

Yes/No (If yes, then give details of the mechanism in brief)

Permanent Workers Not Anolicabl
Other than Permanent Workers otApplicable

Permanent Employees Yes, the Bank has established a mechanism to receive and

Other than Permanent Employees redress grievances for the following categories of employees.
® The Bank has implemented a comprehensive Whistle
Blower policy that enables employees to confidentially
report any grievances they may have. This policy ensures
that their concerns are promptly addressed, and
appropriate action is taken.

@ In addition, the Bank has also implemented a Protection of
Sexual Harassment (POSH) policy. This policy is designed to
prevent, prohibit, and redress instances of sexual
harassment in the workplace, with a specific focus on
creating a safe and inclusive environment for women. It
provides a framework for reporting and investigating any
incidents of sexual harassment and ensures that necessary
actions are taken to address such grievances.

® The employee in the capacity of customer has access to
approach internal Ombudsman to address any grievances.

® The Whistle Blower policy and the POSH policy are integral
part of the Bank's commitment to maintaining a respectful
and supportive work environment, where every
employee's rights are protected, and grievances are
handled with utmost sensitivity and fairness.

7. Membership of employees and worker in association(s) or Unions recognised by the entity:
FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
No. of No. of employees/
Total employees Total employees workers in
Category employees / | workers in / workers in respective
workers. in  respective category, % (B/A) respective category, who % (D/C)
respective who are part category (C) are part of
category (A)  ofassociation(s) association(s)
or Union (B) or Union (D)
Total Permanent Employees 6019 4308 71.57% 5367 4473 83.34%
Male 4330 3202 73.95% 3937 3334 84.04%
Female 1689 1106 65.48% 1430 1139 79.65%
Total Permanent Workers NA NA NA NA NA NA
Male NA NA NA NA NA NA
Female NA NA NA NA NA NA

cuB _



ANNUAL CiTYy UNION BANK LIMITED
= R EPORT

2022-23
8. Details of training given to employees and workers:
FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Category On Health and On Skill On Health and On Skill
Total (A) safety measures upgradation Total (A) safety measures upgradation
No.(B) %(B/A) No.(C) %(C/A) No.(E) %(E/D) No.(F) %(F/D)
Employees
Male 4401 541 12.29% 2072 47.08% 4012 166 4.13% 1239 30.88% M
-
Female 1690 247 14.62% 751 44.46% 1430 33 2.30% 429  30.00% § E.
o
Total 6091 788 13.09% 2823 46.34% 5442 199 3.65% 1668 30.65% Q e
Workers
Male NA NA NA NA NA NA NA NA NA NA
Female NA NA NA NA NA NA NA NA NA NA
Total NA NA NA NA NA NA NA NA NA NA
9. Details of performance and career development reviews of employees and worker:
FY 2022-23 FY 2021-22
Category (Current Financial Year) (Previous Financial Year)
Total (A) No. (B) % (B/A) Total (C) No. (D) %(D/C)
Employees
Male 4330 4330 100% 4012 3936 98.10%
Female 1689 1689 100% 1430 1430 100%
Total 6019 6019 100% 5442 5366 98.60%
Workers
Male NA NA NA NA NA NA
Female NA NA NA NA NA NA
Total NA NA NA NA NA NA

** For the purpose of performance and career development reviews of employees, only permanent employees
are considered.
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10. Health and safety management system:
S.No Particulars

a)  Whether an occupational health and
safety management system has been
implemented by the entity? (Yes/ No).
Ifyes, the coverage such system?

b) What are the processes used to
identify work-related hazards and
assess risks on a routine and non-
routine basis by the entity?

c¢) Whether you have processes for
workers to report the work-related
hazards and to remove themselves
from suchrisks. (Y/N)

Response

Yes, the Bank has implemented an occupational health and
safety management system. Our organization is committed
to ensuring the well-being and safety of our employees. As
part of this commitment, we have implemented a Master
health check-up reimbursement program.

For employees excluding executives, they are eligible to
receive reimbursement of up to ¥ 8,000/- for a Master health
check-up. The eligibility is as follows:

Agebetween 30 - 45: Once every two years.
Age above 45: Once every year.

Executives of our organization (Assistant General Manager
and above) are eligible to receive reimbursement of up to
%12,000/- for a Master health check-up, and this can be
availed once every year.

These measures reflect our dedication to promoting the
health and welfare of our employees by providing them with
access to necessary health check-ups. By supporting regular
health assessments, we aim to proactively address any
potential health concerns and ensure a safe working
environment for our workforce.

Given the nature of the Business, the Bank does not have any
work-related hazards. However, we place significant
emphasis on fostering a safe and healthy working
environment for our employees. Our commitment to their
well-being is reflected in the comprehensive measures we
have implemented to mitigate risks and promote a culture of
safety within the organization.

Through proactive policies and procedures, we ensure
compliance with relevant occupational health and safety
regulations. Our ongoing efforts include regular assessments
and audits to identify and address any potential risks that
may arise. Additionally, we provide appropriate training and
awareness programs to equip our employees with the
necessary knowledge and skills to maintain a safe working
environment.

Furthermore, we actively encourage open communication
channels to facilitate the reporting of any concerns or
incidents related to safety. Our aim is to promptly investigate
and take corrective actions as necessary to ensure the
continued well-being of our employees.

By maintaining a vigilant approach to occupational health
and safety, we demonstrate our unwavering commitment to
providing a workplace that prioritizes the welfare of our
employees, even in the absence of work-related hazards.
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S.No Particulars Response
d)  po the employees/ worker of the Yes, the Bank provides access to non-occupational medical
entity have access to non- and healthcare services for its employees and workers. We
occupational medical and healthcare have implemented a comprehensive health insurance
services? (Yes/ No) program in collaboration with M/s Star Health insurance

company. This insurance coverage extends to all employees
across different cadres within the Bank.

Through this program, our employees have access to a wide
range of healthcare services beyond those directly related to
their occupational health. This includes coverage for medical
consultations, hospitalization, diagnostic tests, and other
necessary healthcare treatments. By offering this
comprehensive health insurance coverage, we aim to ensure
that our employees have the necessary support to address
their healthcare needs effectively.

-
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Our commitment to providing access to non-occupational
medical and healthcare services reflects our dedication to
the overall well-being of our employees. We believe that by
prioritizing their health and providing the necessary
resources, we create a conducive work environment that
fosters their overall physical and mental well-being.

11. Details of safety related incidents, in the following format:

. FY 2022-23 FY 2021-22
Safety Incident/Number Category (Current Financial Year)  (Previous Financial Year)
Lost Time Injury Frequency Rate ~ Employees Nil Nil
(LTIFR) (per one million-person
hours Worked) Workers Nil Nil
Total recordable work-related  Employees Nil Nil
injuries
Workers Nil Nil
No. of fatalities T e bl bl
Workers Nil Nil
High consequence work-related  gmployees Nil Nil
injury or ill-health (excluding
fatalities] Workers Nil Nil

Our utmost commitment lies in the establishment and maintenance of a secure and conducive workplace
environment for all employees and workers. We firmly believe that the provision of a safe and healthy work setting
is of paramountimportance, as it significantly contributes to the well-being and productivity of our workforce.

Furthermore, our organization is diligent in its efforts to mitigate potential safety concerns and proactively
address any existing risks.
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12. Measures to ensure a safe and healthy workplace:

Describe the measures taken by the entity =~ The Bankhas implemented various measures to ensure a safe
to ensure a safe and healthy workplace. and healthy workplace environment.

In terms of security, the banking company has implemented
robust protocols, including access control systems,
surveillance cameras, and security personnel, to safeguard
the well-being of employees, customers, and assets within the
premises. These security measures contribute to a secure
working environment.

Ergonomic considerations are also a priority for the bank. By
adhering to ergonomic design principles, the bank ensures
that workstations and office furniture are designed in a
manner that promotes employee comfort and reduces the risk
of musculoskeletal issues. This focus on ergonomics enhances
the overall well-being and productivity of employees.

The Bank has established comprehensive health and safety
measures, which serve as guidelines and procedures for
various aspects of workplace safety. The office includes three
way emergency exit. Proper framework has been established
for addressing potential safety risks and ensuring a prepared
and responsive approach to workplace emergencies.

Additionally, although the bank is not involved in
manufacturing, it still prioritizes occupational health
services. These services include regular health check-ups,
wellness programs, and access to medical professionals. By
offering these services, the bank demonstrates its
commitment to supporting the overall well-being of
employees, even in the absence of inherent occupational
hazards.

Through the implementation of these measures, the bank
strives to provide a safe and healthy working environment for
its employees, ensuring their well-being and fostering a
productive atmosphere.

13. Number of Complaints on the following made by employees and workers:

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
. . Pending . . Pending
Fllt;cl d:;ng resolution at Remarks Fllt;cl d:;:.ng resolution at Remarks
y the end of year y the end of year
Working Conditions Nil Nil - Nil Nil -
Health & Safety Nil Nil - Nil Nil -
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14. As