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Life Flight Network Goes Live on Ramco 
Adopts Ramco Aviation Suite for integrated management of aircraft safety, operations and 

maintenance 
 

Oregon, USA / Chennai, INDIA – July 30, 2019 – Ramco Systems, the global aviation software provider, 

announced it has partnered with Life Flight Network, a nationally-recognized, not-for-profit air medical service 

based in Aurora, Oregon. The largest not for profit air ambulance program in the U.S., Life Flight Network has 

successfully implemented Ramco Aviation Suite V5.8, integrating and enhancing safety, operations, 

maintenance, compliance and other key functions for its four-state network of air ambulance bases. Bundled 

with Ramco’s Electronic Flight Bag (EFB) and Risk Assessment Feature, the software is a one-stop technology 

solution for management of Life Flight Network’s fleet of more than 40 rotor and fixed-wing aircraft. 

  

Created specifically for the aviation industry, Ramco Aviation Suite is an integrated solution including modules 

for engineering and programs, maintenance, finance, compliance and quality, flight operations, integration 

gateway (iRIS), and advanced visualization dashboard on a mobile-ready platform. With electronic flight bag 

and risk assessment capability, the solution integrates all the maintenance and supply chain functionalities, 

enabling automated and efficient operations. 

  

“Our number one priority is the safety of our patients and crew,” said Life Flight Network CEO, Michael 

Griffiths. “When it comes to the maintenance, operations and management of our fleet of aircraft, we are 

always seeking innovative tools and technologies that can support our high standards. Ramco’s Aviation 

software does just that.”   

 

“With rich functionalities and deep domain expertise, Ramco’s next-gen aviation technology has been the 

preferred partner of many leading heli-EMS players in North America” said Virender Aggarwal, CEO, Ramco 

Systems. “We are happy to partner with Life Flight Network in their digital transformation journey.” 

  

Ramco Aviation Software is trusted by over 22,000 users to manage more than 4,000 aircraft globally. 

Accessible on cloud and mobile, Ramco Aviation Software continues to add technological innovations with 

Anywhere Apps to significantly reduce transaction time both during aircraft on ground (AOG) conditions and 

critical aircraft turnarounds. Ramco is changing the paradigm of enterprise software with zero user interface 

(Zero UI) powered by features such as chatbots, mail bots, HUBs and cognitive solutions. Ramco has also 

developed application compatibility on Microsoft HoloLens to bring augmented reality which improves 

efficiency in maintenance operations. With more than 75 aviation leaders onboard, Ramco is the solution of 

choice for several large airlines, heli-operators and maintenance, repair and overhaul (MRO) operators. 

 

About Life Flight Network 

Life Flight Network, a not-for-profit air medical service, is accredited by the Commission on Accreditation of Medical 

Transport Systems (CAMTS) and the National Accreditation Alliance of Medical Transport Applications (NAAMTA). Life 

Flight Network is the largest not-for-profit air medical transport service in the United States. Its service area covers Oregon, 

Washington, Idaho and Montana. Life Flight Network has administrative offices in Aurora, Oregon and Wilsonville, Oregon. 

For more information about Life Flight Network or to become a member, visit www.lifeflight.org. 

  

About Ramco Systems: 

Ramco is a next-gen enterprise software player disrupting the market with its multi-tenant cloud and mobile-based 

enterprise software in HR and Global Payroll, ERP and M&E MRO for Aviation. Part of the USD 1 billion Ramco Group, 

Ramco Systems focuses on Innovation and Culture to differentiate itself in the marketplace. On the Innovation front, Ramco 

has been focusing on moving towards Active ERP leveraging Artificial Intelligence and  Machine Learning by building 

features such as Talk It - which allows transactions to be carried out by simple voice commands, Bot it – which allows 

users to complete transactions using natural conversations; Mail It – transact with the application by just sending an email; 

http://www.ramco.com/
http://www.ramco.com/
http://www.lifeflight.org/
http://www.ramco.com/aviation#_blank
http://www.ramco.com/resources/videos/?v=HEAd4fX0CGI&product=aviation#_blank
http://www.lifeflight.org/
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HUB It - a one screen does it all concept built to address all activities of a user; Thumb It – mobility where the system 

presents users with option to choose rather than type values and Prompt It – a cognitive ability which will let the system 

complete the transaction and prompts the user for approval.  

  

With 1900+ employees spread across 24 offices, globally, Ramco follows a flat and open culture where employees are 

encouraged to share knowledge and grow. No Hierarchies, Cabin-less Offices, Respect work and not titles, among others 

are what makes the team say, Thank God it’s Monday!  

 

Only APAC vendor to be positioned in Gartner Magic Quadrant for ERP, Cloud Financials, Cloud HCM and EAM;  

Leader in NelsonHall’s NEAT Matrix for Next Gen Payroll Services; 

Winner Global Payroll Transformation Project of the Year – 2019 by Global Payroll Association;  

Winner of 2018 ISG Paragon Awards Australia, for ‘Best Imagination’ Award 

  

For more information, please visit http://www.ramco.com/aviation  

Follow Ramco on Twitter @ramcosystems / @ramcoaviation and stay tuned to http://blogs.ramco.com 

  

For further information, contact: 

Vinitha Ramani 

+91 44 6653 4204 

vinitharamani@ramco.com 
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