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Apni 18,2019

To

Subject: Clarification on media news item

Dear Sir/Madam,

This is in response to factually incorrect information published today by Economic
Times and other media platforms pertaining to claims of data leaks at Just Dial. we
would like to clarify the facts as follows:

1. There has been NO data breach of 100 million users, etc. as claimed in
reports or otherwise. All sensitive user information including any financial
information as well as any user passwords are protected as per industry
practices (further, majority of JD platforms works on orp-based authentication).

2. Financial information is stored in double-encrypted format and regularly audited
by PCI DSS compliant auditing firm.

3. However, the older versions of our apps, which currenfly cater to only a very
small fraction of our users, were using certain Apls by which basis a particular
mobile number entered, certain basic user details were accessible (no financial
information was accessible). This vulnerability which existed on the older app
platforms is also now fixed. Newer (current) versions of app where majority of
users are available do not have the above vulnerability.

4. we have implemented adequate encryption for the older Apls which were
impacted. while there are regular audits conducted, we have also initiated an
independent tech-audit to identify any existing vulnerabilities.

5. ln nutsheil, No DATA BREACH has occurred as indicated by our daily hits,
which continue to remain at normalized levels. The same has been mentioned by
independent security researcher as well as part of findings.
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Justdial has -134 million quarterly unique users (for quarter ending Dec 201g) and we
have robust systems in place to ensure that user information and other data remains
adequately protected.

Please disseminate the same to relevant stakeholders.

For Just Dial Limited
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Sachin Jain
Company Secretary


