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Mastek Joins Forces with Microso� to Transform Industries Using Genera�ve AI 
 
Mumbai, India 24th January 2024 – (NSE: MASTEK; BSE: 523704), a trusted digital engineering and 
cloud transforma�on partner, announced a strategic collabora�on with Microso�. The collabora�on is 
focused on pioneering innova�ve solu�ons that harness the capabili�es of Microso� Azure OpenAI 
Service and Azure AI Services—especially for the retail, healthcare, manufacturing, financial services, 
and public sector industries—through the integra�on of genera�ve AI capabili�es.  
 
Recently, Mastek has signed a flagship deal in the banking sector, which involves genera�ve AI 
capabili�es to transform its customers’ marke�ng and service domains.  Mastek is gaining further 
trac�on with customers by enriching its end-user experience through Azure OpenAI Service, which 
provides enterprise-grade access to OpenAI genera�ve AI services. 
 
Mastek has developed InfoGENious, a genera�ve AI-based accelerator to answer user queries based 
on the published ar�cles, policies, and structured data. It offers 24/7 secured access to informa�on 
with role-based controls and mul�-language support. The accelerator is intended to improve user 
experience and produc�vity while reducing the need for manual interven�ons.  
 
Mastek will simplify genera�ve AI for its clients through its #Decomplex Genera�ve AI services. The 
services include the following offerings:   
 

• Plan.ai: Assess genera�ve AI maturity and roadmap. 
• Create.ai: Modernize data for a founda�onal data model prepara�on. 
• Orchestrate.ai: Enhance stakeholder experiences with genera�ve AI applica�ons. 
• Transform.ai: Fine-tune and pre-train large language models for ver�cal solu�ons. 
• Deliver.ai: Integrate AI copilots for code development, tes�ng, and deployment. 

 
Through Mastek’s collabora�on with Microso�, Mastek is embarking on a transforma�ve journey, 
embracing genera�ve AI as a driving force across our core service domains. This strategic alliance is set 
to transform digital engineering, data cloud moderniza�on, and customer experience.  
 
Hiral Chandrana, Global CEO, Mastek stated, "By integra�ng -genera�ve AI into Mastek's core services, 
we are reshaping digital engineering, data cloud moderniza�on, and customer experience 
transforma�on. Our collabora�on with Microso� underscores our unwavering dedica�on to 
innova�on and excellence. Through the power of -genera�ve AI, we lead businesses on a path of 
con�nuous evolu�on, unlocking unprecedented opportuni�es and driving true digital transforma�on." 
 
Sangita Singh, General Manager IT & ITES, at Microso� India said, “We are thrilled to join forces with 
Mastek to reshape the landscapes of the retail, healthcare, and financial services sectors. Through our 
innova�ve genera�ve AI solu�ons, we are empowering businesses to elevate opera�onal efficiency, 
enhance customer experiences, and fuel sustainable growth. This collabora�on underscores Mastek’s 
commitment to pioneering cu�ng-edge technology, enriching customer interac�ons, and driving 
progress in diverse industries worldwide.” 
 
The collabora�on between Mastek and Microso� will provide integrated solu�ons that harness the 
power of genera�ve AI, facilita�ng the transi�on from a digital-first to an AI-first approach. 
 
 
 
 

https://www.mastek.com/services/data-automation-and-ai/generative-ai/
https://www.mastek.com/services/data-automation-and-ai/generative-ai/
https://www.mastek.com/partners-alliances/microsoft/
https://www.mastek.com/services/digital-application-engineering/
https://www.mastek.com/services/digital-experience-commerce/


 
 
About Mastek 
 
Mastek is an enterprise digital and cloud transforma�on partner that engineers excellence for 
customers in industries such as healthcare and life sciences, retail & consumer, manufacturing, 
financial services, and public sector across 40 countries, including the UK, US, Europe, the Middle 
East, and Asia Pacific. Mastek helps enterprises decomplex digital and delivers business outcomes 
with trust, value, and velocity across the spectrum of services including digital experience & 
engineering, cloud implementa�ons, data, automa�on & AI, and cloud managed services. A 
preferred Oracle, Salesforce, Microso�, AWS and Snowflake partner, Mastek has 6000+ employees 
and delivers right-fit solu�ons to both medium businesses and global Fortune 1000 clients. For more 
details, please visit our website, www.mastek.com. 
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