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Notice

NOTICE is hereby given that the 16th Annual General Meeting
of the Shareholders of UCO Bank will be held on 26™ June, 2019
at 10.30 A.M. at BhashaBhawan Auditorium, National Library,
Belvedere Road, Alipore, Kolkata- 700 027 to transact the
following business:-

To discuss, approve and adopt the Balance Sheet together with
statement of Profit& Loss and cash flow of the Bank made upto
31t March 2019, the Report of the Board of Directors on the
working and activities of the Bank for the period ended 31.03.2019
and Auditors report on Balance sheet and statement of Profit &
Loss and Cash flow.

By order of the Board of Directors

sd/-

(A. K Goel)
Managing Director &
Chief Executive Officer

Place: Kolkata
Date: 28" May, 2019
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Notes
APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE
MEETING, IS ALSO ENTITLED TO APPOINT A PROXY TO
ATTEND AND VOTE INSTEAD OF HIMSELF/ HERSELF, AND
SUCH A PROXY NEED NOT BE A SHAREHOLDER OF THE
BANK. The proxy form in order to be effective must be received
at the Head Office of the Bank at its Share Section, Finance
Department, at 2, India Exchange Place, 3rd floor, Kolkata - 700
001 not later than FOUR DAYS before the date of the Meeting
i.e., on or before the closing hoursof the Bank on 215t June, 2019.
An employee or officer of the Bank cannot be appointed as proxy
as per provision of UCO Bank (Share and Meeting) Regulation
2003.

APPOINTMENT OF AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting as a
duly authorised representative of any body corporate which is a
shareholder of the Bank, unless a copy of the resolution
appointing him/her as a duly authorized representative certified
to be a true copy by the Chairman of the meeting at which it was
passed shall have been deposited at the Head Office of the Bank
with Share Section , Finance Department, at 2, India Exchange
Place, 3rd floor, Kolkata - 700 001 not later than FOUR DAYS
before the date of the meeting, i.e., on or before the closing hours
of the Bank on 21%June, 2019.The proxy form if any executed by
such authorized representative will be effective provided the same
is also deposited with the Bank along with the above documents
on or before the closing hours of the Bank on 215! June, 2019 at
the above mentioned address.

An employee or officer of the Bank cannot be appointed as
authorized representative as per provisions of UCO Bank (Shares
and Meetings) Regulation 2003.

ATTENDANCE SLIP CUM ENTRY PASS

For the convenience of the shareholders, Attendance slip-cum-
Entry Pass is annexed to the Annual Report. Shareholders/Proxy
holders /Authorised Representative are requested to fill in and
affix their signatures at the space provided therein and surrender
the same at the venue. Proxy/Authorised Representative of
shareholders should state in their Attendance Slip-cum-Entry Pass
as 'Proxy or Authorised Representative' as the case may be.
Shareholders/Proxy holders/Authorised Representatives must
carry a valid Photo identity card like PAN Card, Election ID,
Passportetc with them and will be allowed entry only after proper
identification.

CLOSURE OF REGISTER OF SHAREHOLDERS

The Registrar of Shareholders and the Transfer Books of the
Bank will remain closed from 215t June, 2019 to 26% June, 2019
(both days inclusive) for the purpose of Annual Book Closure.

DIVIDEND

As per RBI Notification No.DBOD.No.NP.BC.88/21.02.067/2004-
05 dated 04.05.2005, ONLY THOSE Banks which comply with
the criteria listed out in the above said circular are eligible to
declare dividend. Since, Net NPA of the Bank is more than 7% of
the advances and also for the reason that Bank posted loss of
4321 Crore during the current year, no dividend is recommended
by the Board.
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UNPAID/UNCLAIMED DIVIDEND

As per section 10B of Banking Companies (Acquisition and
Transfer of Undertaking) Act 1970 any money which is transferred
to unpaid dividend account and remains unpaid/unclaimed for a
period of seven years from the date of such transfer shall be
transferred to "Investor Education and Protection Fund"
established under section 205C(1)/125 of the Companies Act
1956/2013.

Shareholders who have not claimed their dividend upto the
financial year 2014-15 are requested to lodge valid claim(s) with
Registrar and Transfer Agent M/s Karvy Fintech Private Limited.
The details of the shareholders whose dividend remained
unclaimed are available on our Bank's website under Investors
Section.

CHANGE IN ADDRESS/BANK MANDATE
Holding of shares in Physical Form

Shareholders holding shares in physical form are requested to
inform the Registrar and Share Transfer Agent i.e. M/s.
Karvy Fintech Pvt. Ltd., Karvy Selenium Tower B, Plot 31-32,
Gachibowli, Financial District,Nanakramguda, Hyderabad - 500
032 in respect of change of address, Bank Account details, viz,
Name of Bank, Name of Branch, Account Number, ECS Mandate,
e-mail addresses etc.,

Holding of shares in Electronic Form

Beneficial owners holding shares in electronic form , are requested
to update the address, Bank details i.e. Name of Bank, Name of
Branch, Account Number, ECS Mandate, e-mail addressesetc.
are duly updated with their Depository Participant.

Lodgement of Transfers

Share Certificates along with transfer deeds should be forwarded
to Bank's Registrar and Share Transfer Agents, M/S Karvy Fintech
Private Limited

Unit : UCO BANK, Karvy Selenium Tower B, Plot 31-32,
Gachibowli,Financial District, Nanakramguda, Hyderabad - 500 032

VOTING THROUGH ELECTRONIC MEANS

Pursuant to Regulation 44 of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 read with Companies
(Management and Administration) Rules, 2014, it is mandatory to
extend to the shareholders of the Bank, the facility to vote at the
Annual General Meeting by electronic means (remote e-voting).

Shareholders of the Bank can transact on the item of the business
through remote e-voting system as contained in the Notice of
the Meeting.

The Bank has appointed Ms. SavithaJyothi, Practising, Company
Secretary, as Scrutinizer who will oversee the conduct of the
remote e-voting process in a fair and transparent manner.

INSTRUCTION FOR REMOTE E-VOTING

1. To use the following URL, for Remote e-voting:
From Karvy website: https://evoting.karvy.com

2. Shareholders of the Bank holding shares either in physical
form or in dematerialized form, as on the Specified date,
may cast their vote electronically.
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3. Enter the login credentials (i.e., user id and password
mentioned in the Attendance Slip of notice of AGM). Your
Folio No./DP ID & Client ID will be your user ID.

4. After entering the details appropriately, click on LOGIN.

5. You will reach the Password change menu wherein you are
required to mandatorily change your password. The new
password shall comprise of minimum 8 characters with at
least one upper case (A-Z), one lower case (e-z), one
numeric value (0-9) and a special character. The system
will prompt you to change your password and update any
contact details like mobile, email etc. on first login. You may
also enter the secret question and answer of your choice to
retrieve your password in case you forget it. It is strongly
recommended not to share your password with any other
person and take utmost care to keep your password
confidential.

6. You need to login again with the new credentials.

7. On successful login, the system will prompt you to select the
EVENT i.e., UCO Bank.

8. Those holding shares as on the Cut-off Date i.e., 19" June
2019 can cast their vote in favour of or against the
resolution.

9. Click OK to confirm else CANCEL to modify. Once you
confirm, you will not be allowed to modify your vote. During
the voting period, shareholders can login any number of
times till they have voted.

10. Shareholders holding multiple folios/demat account shall
choose the voting process separately for each folios/demat
account.

11. Once the vote on the resolution is cast by the shareholder,
he/she shall not be allowed to change it subsequently.

12. The Portal will be open for voting from: 9 a.m. on 23.06.2019
to 5 p.m. on 25.06.2019.

13. In case of any queries, you may refer the Frequently Asked
Questions (FAQs) for shareholders and e-voting User Manual
for shareholders available at the download section of https:/
/evoting.karvy.com or contact KarvyFintech Pvt. Ltd.

VOTING/POLLING AT THE VENUE OF AGM

Apart from remote e-voting, the voting shall also be conducted
for those who have not exercised their option of remote e-voting.
The voting will commence immediately after an announcement
in this regard is made and the number of votes will be equivalent
to the number of shares held by them as on the Cut-off Date i.e.

19% June, 2019.

The Results of the voting at the meeting aggregated with the
results of remote e-voting will be hosted on Bank's website and
shall also be informed to the stock exchanges i.e., NSE & BSE
and the e-voting agency (M/s. Karvy Fintech (P) Limited).

COPIES OF BALANCE SHEET/ANNUAL REPORT

Shareholdersare advised that copies of the AnnualReport will
not be distributed at the venue of the Annual General Meeting.
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SHAREHOLDERS QUERIES

It will be appreciated if shareholders submit their queries, if any,
on the agenda items to be considered at the Meeting sufficiently
in advance to facilitate effective response from the Bank.

COMMUNICATION WITH SHARE TRANSFER AGENTS

Shareholders are requested to intimate changes, if any, in their
registered address or any other particulars through their
Depository Participant in case of DEMAT shares and directly in
case of physical shares to the Registrar and Share Transfer Agent
of the Bank at the following address :

M/S Karvy Fintech Private Limited

Unit : UCO BANK,

Karvy Selenium Tower B, Plot 31-32, Gachibowli,
Financial District, Nanakramguda, Hyderabad - 500 032
Tel : (040) 67162222; Fax : (040)23420814

For on line queries/grievances, shareholders of the Bank may
login on the website of M/s KarvyFintech Private Limited i.e.,
www.karvyfintech.com and click on Investor Services page to
register their queries/grievances, if any.

SHARE SECTION & INVESTORS GRIEVANCE CELL

In order to facilitate quick and efficient service to the shareholders,
the Bank has set up Investors Grievance Cell at its Head Office,
Kolkata, Shareholders and investor may contact this Cell at the
under mentioned address for any assistance :

Shri N Purna Chandra Rao, Company Secretary, Share Section
& Investors Grievance Cell, UCO Bank, Head Office : 2, India
Exchange Place (3rd Floor), Kolkata - 700 001, Telephone : 033-
44557227, Fax: (033) - 22485625.

By order of the Board of Directors

sd/-

(A. K Goel)
Managing Director &

Place: Kolkata Chief Executive Officer

Date: 28" May, 2019
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P fRaur®,

& &) dcredl afife 3 5% H ST W SR Tl 99
2018-19 & forg amues §& & arftes RUE iR faxfra fawor
TR PR H g3l 989 G 8 & 8| 39 AR W A Al
TRRYRBT B % F TJfaP [THM H 376 Fad qHLT & g
gife® g=are < gl

3l aRged W QI WMea HeAT AT |

& -3 3raeith

AR F 98 Tma1, % foxia Reafaal ofik 9 7 94 & BRor
99 2018-19 & RME IRge e FRIGAT IR YR Hi
TRY TR R T S dra[e IR Reid 9% gRT1 6T ¢ o5
IS FIET0T IE Ahd o & fh IR 3ref sgaver § UES
F1 favar 991 § &R SRR &I IR 3enars o+ g8 2|
3k IR, 9% o1 § Ferh Hgfg 89 9 ol IR IR-Jal |
TR & B Pl MY JaTe Yge a1 gorl 2|

YR Irefeaawen

faeq 9 ot FATaH RUIE I8 Fhd Bl 8 b AR arefayawen
TR & SR ¥ TOR I8! & | SISl & 3R IR HIRd 319 Bo
AR I AT & | A9 w4 3 I8 faeary far < 381 & f6
e | iy @ ARG fIeg 3 Aol F get sreferaRen g
IS | METAE 3R e % & gaMl & AR weamafy §
SO qIYE WG & T 7.5 Fiea <& &1 A © | ad
2018-19 & SRM 9% @l fopamsfierar 98 2 3R 81t & WRerTd

Dear Stakeholder,

It is an immense pleasure to welcome you all to the 16th
Annual General Meeting of the Bank and presenting the Annual
Report and financial statement of your Bank for the financial
year 2018-19. | take this opportunity to extend sincere gratitude
to all the shareholders for their persistent support for overall
development of the Bank.

Before | proceed to present the performance highlights of the
Bank, let me dwell upon the economic scenario.

Macro-Economic Overview

Despite Global economic activity and trade have been shredding
momentum during the year 2018-19 on account of elevated
trade tensions, tighter financial conditions and slow down in
China, some of the forward looking surveys conducted by
Reserve Bank of India indicate that consumer confidence has
improved and business expectations remain optimistic in Indian
economy. Moreover,aggregate flow of funds to commercial
sector from banks and non banks remains robust, led by strong
growth in bank credit.

Indian economy

The latest World Bank report indicates that Indian economy is
going through a phase of revival. On the basis of GDP, India is
now the sixth biggest economy. India is widely believed to
remain world's fastest growing economy in the medium to long
term. As per the projections by IMF and World Bank, in the
medium term the annual growth is projected to be around 7.5
percent. The investment activity has accelerated during the
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year 2018-19 and is expected to strengthen further as the
benefits of recent structural reforms begun to materialize. The
head line CPI inflation remained below the target of 4 percent
during the second half of FY 2018-19 and the central
government remains committed to the fiscal targets.

Banking Scenario

During the financial year 2018-19, Indian Banking system was
on the cusp of transformation and has begun to show signs of
improvement aided by number of structural measures initiated
by the Central Government for growth of formal economy and
regulatory approach of the Reserve Bank of India in ensuring
the Banking system to tide away the transitory difficult phase.
Based on performance and backed by Recapitalization of Public
Sector Banks by central government, few Banks came out of
Prompt Corrective Action frame work which enabled the Banks
to ease lending constraints and to contribute to the growth of
economy.

The newly introducedresolution frame work aided with Insolvency
and Bankruptcy Code (IBC) created an environment in which
maximum value can be realized from troubled assets, bolstered
by early identification of incipient stress. The shift of power in
favour of creditors helped in speedier and market driven
resolution process. These measures are helping the Banks in
cleaning up their balance sheets and aiding a paradigm shift in
extant credit culture and discipline. The progress of IBC
framework is encouraging and resulting in better recovery as
compared to earlier resolution mechanism.

Financial performance

A snap shot of Bank's financial performance during the financial
year 2018-19 is as under:

Global business of the Bank increased to ¥3,17,480 crore
registering a y-o-y growth rate of 3.81%. The domestic business
of the Bank increased to ¥3,04,017 Crore registering a growth
rate of 8.28%. The domestic deposits increased to 31,92,278
Crore registering a growth rate of 11.78% while domestic
advances increased to ¥1,11,738 Crore registering a growth
rate of 2.75%. Domestic CASA deposits of the Bank increased
to ¥85,559 Crore registering ay-o-y growth of 33.53%. Bank
has taken several measures to attract low cost deposits by
developing digital infrastructure to offervarious solutions like
mobile banking, net banking, e-wallets, and other technology
driven instruments for catering customer needs.

The operating profit of the Bank for the FY 2018-19 is 32760
crore against Rs.1334 Crore during FY 2017-18 reflecting a
growth of 106.88% with increase in interest income and decline
in expenses.

The net loss of the Bank for FY 2018-19 reduced to 34321
crore as compared to loss of ¥4436 crore during FY 2017-18.
The net loss is mainly on account of higher provisioning
requirements on non performing assets. GNPA percentage
increased marginally to 25.00% in FY 2018-19 from 24.64% in
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FY 2017-18. Net NPA percentage decreased to 9.72% in
FY 2018-19 from 13.10% in previous year. The provision
coverage ratio increased to 74.93% as on 31.03.2019 from
61.38% as on 31.03.2018. Bank has shown significant
performance in recovery as Cash recovery and upgradation for
the year 2018-19 has shown Y-o0-Y growth at 24% from ¥4290
Crore in March 2018 to ¥5324 Crore in March 2019. Cash
recovery during the year has increased by 78% over the previous
year.

The Common Equity Tier | (CET 1) was at 8.64% as on
31.03.2019 and Capital Adequacy Ratio (CRAR) under BASEL
Il remained at 10.70% as on 31st March, 2019 slightly lower
than regulatory requirement of 10.875%. The capital adequacy
was strengthened with support from central government through
aggregate capital infusion of ¥6406 crore during FY 2018-19.

During the FY 2018-19, Bank has come out with offer of 20
crore equity shares at ¥14.25 per share at a discount to
market price under UCO Bank Employee Share Purchase
Scheme to encourage employees in becoming shareholders of
the Bank. Employees of the Bank evinced huge interest to
contribute towards capital of the Bank. Bank has received
Rs.266.68 Crore from the employees towards share application
money. Shares were allotted after the end of FY 2019 on
23.04.2019 subsequent to receipt of all necessary approvals.

Awards

Bank has received following awards during the year 2018-19
for the its achievement in these areas:

® NPCIs Special Award under National Payments Excellence
Awards - 2017 in May 2018.

e 3rd Prize on IDRBT Banking Technology Innovation Contest
(IBTC) -2018 for UCO Secure App in April 2018.

e 3rd Prize on IDRBT Banking Application contest 2017 for
UCO HRMS plus.

o Infosys Finacle Client Innovation Award 2017 - Winner in
Segment Innovation in Project Management under Mid size
Bank.

Way forward

With addressing of recognition issue, nonperforming assets of
the Bank have been at its peak. Mounting provisioning
requirements, interest reversals led the Bank to post consistent
negative return on assets and subjected the bank to bring
under RBI framework of Prompt Corrective Action.

Bank made SANKALP-2020 to come out of Prompt Corrective
Action frame work by FY 2020 through strategies for
enhancement of low cost deposit base, strengthening Retail &
MSME business, increasing agricultural business, strengthening
of recovery and credit monitoring.
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The major focus area for the FY 2020 is Recovery of stressed
assets. Bank has improvised compromise settlement schemes
for speedy recovery and geared up recovery mechanism at all
levels to initiate recovery measures under SARFAESI Act, DRTs,
LokAdalats, NCLT, Country wide mega recovery camps, Road
shows, MAO campaigns, declaration of willful defaulters etc.,

Few of other initiatives would include setting up of marketing
department at Head Office, strengthening retail loan hubs and
SME loan hubs, digital deepening and use of technology in
redesigning the processes to strengthen controls and providing
greater transparency.

With the improved macroeconomic environment and expected
improvement in stress assets of the Bank, we have taken a
SANKALP to bring back the Bank to profitable position.

| would like to acknowledge and thank all the members of the
Board for their valued support and guidance to the management
in all the endeavors. | would also acknowledge the hard work,
dedication and commitment shown by all the employees of the
Bank.

I would look forward for continued support from all the
stakeholders.

(A. K. Goel)

Managing Director &
Chief Executive Officer



faeere dsa o RAIE : 2018-19

REPORT OF THE BOARD OF DIRECTORS : 2018-19

I. weee famet sl fageyor
1. IRT®w efagazen

2018 7 Ifqe srefarawen a¥ 3 6% o <% 9 gl | e afafafat
H G A, SRR AR TAT BioTall Fder, TG gar AR
TG o1 =T aoTR 1 Ieeie 1 &d1d 99 ) a9 2019
#H faPTRT - & BT 3.3% TR o SGI U1 HET ST %@l &1 a9 2020
# IRT® srierawen 3.6% @l &% A Rafad arfl | dgwm I 3t
arefegeer gy 1918 3 2 99 &1 TR A TEI qAT [HIET © P a9
2019 % 3§ I Brox 2 .3% TR M1 SMQH | WYh I H AR
B R TS T TAT o F Al § IO ong g wwe Jew
AT FTHIP JAIGTAT b BIROT ST B Fefegael § gig o= d
RET1 2019 H 78 19 B R Y o1 BT AR 5| ST THpR] TRy
Wmaﬂﬁﬁﬁmﬁﬁ?ﬁaﬁﬁWﬁwmaﬁmﬁ
Wwéﬁwawﬁaﬁ%maswg@m ElRl
Hﬁaﬁ?ﬂmT2018ﬁ2ﬁTﬁTrﬁfﬁ€R§rl3ﬁﬂﬁ2019 T faerT ot
TR A< H 3T Y ATRAHT B A 6.29% UR MM} St | 2019 H
RT FfART & 1.3% PY & | @21 2020 # 1 5% HI &R 4 961
P 3TN B! SN © | I8 I <= H GI: S, SSell a1 i 3
e SR H P 3 I a1 Hel I & © | IRIT 1 7 YRR A
i fhaTepery He a1 sreferavern 9y 9y 2018 3 3.19% &
R Y Fol | A B SASIRT T 5 B B QNI
oI R % R ¥ Ve W@ | W WY o He TR
I It Tratael 7 2018 § ad e 991 @ | It & gt
Pl T $AH I¢ GG (el | T | 7 701 RIS qErRmif <&
AT I BT DI TS1 | GG b TR &b BeRawy ay & 3id
BB & @l referaver 1.6% &1 & & 91 | et sMRat
sreferaRer & 2019 # 1.49 #1 T2 2020 H 2 4% I <R A Fe
1 3iaTe © | 9T gig & aRvmERY AR9e IR HaT gt e
arer faxii SR B a1 jE |
T8l T GBI B 91d © faeiia srefegasensii # 98 2018 &
20% B T H 39 q9 1.6% TH T YN | HIH I
RN BT DR JERWIT 2.0% & 7L FAfT Fed BT a7 SIgn
T A g1 IR & H P gErwbia Bl 2018 & 1.2% F
TR A Fehx 2022 H 2.0% Ffed d& 989 S B GHE
FaTs ST 81 S 1 BR Jarpiid 2020 & i a% 1.4%
b & Bl T T B 1 SR IR o faepriier <1 |
FERDIfT a§ 2018 &1 4.8% & et 59 a4 4 9% W Rer & |

2018 ¥ IR =R g+l <& | ARTe A1 UR =
o7 IR & v av @ g 4 2018 F I w9 |
3R AT BT SFAM | I8 Bl BIal BT SATET BT & AR
F 39 IR B A BRI Tl

ay 2018 & 3ifcH Are # P aXad P WA & [qeRia
rferaven @ faxfg <=m § guR g ¥ WO o 9OIR
| J Wgeh g R 9 T/ oW P uREy e e
g4 99 & IR @t ) A gl T e a1 wod ) e
P I, R R F o g G HT T PR
o1, HTE A8 W HH W PH T 9Y & A qP, AKX
i 1 XA G B BT B | SURA §Y AAb SR
& Fol 7 A &1 @1 ydeR 6| U i
F I B ARMHT F BRO A wAT| Hifvs AT A Fere
IR P FHGIS BT I W gY fAFHT R $ A" W)

I. MANAGEMENT DISCUSSION AND ANALYSIS

1. GLOBAL ECONOMY:

Global economy grew at 3.6% in 2018 and projected to decline
3.3% in 2019 due to moderations in economic activity ,
international trade and softened investment, trade tension
remains elevated and substantial financial market pressure
continues. In 2020 global economy is expected to grow at
3.6%. US economy grew at 2.9% in the year 2018 and expected
to decline 2.3% in 2019. The unemployment rates in US have
fallen and labour productivity has shown sign of picking up.
Japan economy growth slowed in 2018 due to bad weather
and natural disasters and is set to grow 1.0% in 2019. China's
economy slowed in 2018 mainly due to financial regulatory
tightening to rein in shadow banking activity and widening trade
dispute with US, further deceleration in growth is projected for
2019 and expected to stick at 6.2% . The euro economy is
expected to grow at 1.3% in 2019 and 1.5% in 2020. Growth
rates expected to decline for many countries notably Germany,
Italy and France. Economic activity in Europe and central Asia
remain sluggish and economy grew at 3.1% in 2018. Softening
exports and labour shortages restrained growth in Bulgaria,
Croatia and Romania. The Russia federation and other oil
exports in central Asia maintained steady growth in 2018,
supported by a rise in Oil prices. Russia experienced low and
stable inflation and increased Oil production. As a result of
robust domestic activity, the Russia economy expanded at a
1.6% in the year ended. Latin America economy expected to
grow at 1.4% in 2019 and 2.4% in 2020. The slow growth
outcome reflected softening global trade growth and tighter
external financing condition.

In advanced economic inflation is stood at 1.6% in FY 2018-19
compared to the last year 2.0% in 2017-18. US economy core
inflation is expected to exceed the medium term target of 2.0% .
In Euro area, core inflation is expected to gradually increase from
1.2% in 2018 to 2% in 2022. Japan core inflation is projected to
rise to 1.4% by the end of 2020. Inflation in emerging market and
developing economics expected to firm to 4.9% this year from
4.8% in 2018.

Global trade growth slowed considerably in 2018. Global current
account deficit and surpluses are estimated to have widened
marginally in 2018 compared with the previous year. Higher oil
prices have been the main driver of this widening of trade.

Financial conditions in advanced economies have eased since
start of the year, after tightening sharply in the final month of
2018. US Federal Reserve used flexible approach in the meeting
of the Federal Open Market Committee and signaled a pause in
its interest rate hiked for this year. The European Central Bank
which ended its net asset purchases in December, announced in
March postponed rise in policy rates to at least the end of this
year. Central Banks in many emerging market economics have
lifted policy rates because of concerns that inflation may rise. In
exchange rate front US dollar was appreciated expecting
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monetary policy tightening. The euro depreciated by about 3%
and yen appreciated modestly and the pound strengthened by
about 3% on shifting expectations of the outcome Brexit
negotiations.

Global equity markets declined due to spike in bond yields. Bond
yields edged lower during Dec 2018 reflecting increased risk
aversion and volatility amidst uncertainty relating to trade
tensions, Brexit and political concerns in Italy. In US 10 year
treasury yields fell. In Europe, bond yield fell through the ECB
confirming in its December meeting that it would end the bond
purchase programme. Japanese bonds yield fell significantly
triggered by weak growth rate.

2. DOMESTIC ECONOMY:

As per the second advance estimate of Central Statistics Office
(CSO) on national income, the growth of real Gross Domestic
Product (GDP) for 2018-19 is estimated to be 7.0%. Domestic
economic activity decelerated due to slowdown in consumption,
both public and private. However, gross fixed capital formation
growth remained in double digit. The growth of Gross Value Added
(GVA) at constant- basis prices for the year 2018-19 is estimated
to be 6.8% .Agriculture, industry and service sectors is estimated
to grow at 2.7% 7.7% and 7.4% respectively in 2018-19.
Consumer Price Index (CPI) inflation stood at 2.86% in 2018-19
as compared to 4.28% in the corresponding period of 2017-18. The
uptick in inflation was driven by an increase in prices of items
excluding food and fuel and weaker momentum of deflation in the
food group. The inflation 2019-20 is likely to shape by several
factors such as low food inflation, fall in the fuel group inflation and
increase in international crude oil prices. WPI inflation stood at
3.18% in 2018-19 vis-a-vis 2.74% in 2017-18. The growth of Index
of Industrial Production (I1P) slowdown to 3.6% during 2018-19 as
compared to the previous year 4.4% . The growth of eight core
industries remained sluggish in 2018-19 and stood at 4.3%. The
second advance estimate of food grains production for 2018-19
at 281.4 million tonnes were 1.2% lower than the fourth advance
estimates of 2017-18, but 1.4% higher than the second advance
estimates of 2017-18. The value of merchandise exports and
imports grew by 9.06% and 8.99% respectively. In absolute value
itwas $ 331.02 billion and $507.44 billion respectively as of March
2019.

Banking and Financial Markets:

Money Supply (M3) growth of M3 on Y-O-Y as of March 2019
stood at 10.6% as recorded in the corresponding previous year
at 9.2%. Aggregate deposit of scheduled commercial bank stood
at 10.0% on Y-O-Y as of March 2019, as compared to 6.5%
recorded the corresponding date of previous year. Growth of bank
creditwas 13.2% as of March 2019, higher as compared to 10.0%
of the previous year. India's foreign exchange reserves were at
$412.9 billion on March 2019. The nominal exchange rate of
Indian rupees vis-a-vis the US dollar has appreciated from its
October level after coming under sustained pressure during
August - September 2018. Higher Crude Oil prices and volatility
in portfolio flows could put downward pressure on the Indian
rupee. Fiscal deficit pegged at 3.4% of GDP for 2019-20 and
Target of 3% of fiscal deficit to be achieved by 2020-21. The
Govt. decided to borrow less in H2 2018-19 which led to revision
of market borrowing programme for 2018-19 from ¥6055 billion
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to¥5710 billion. Thus central govt. completed its revised borrowing
as on March 2019.Govt has invested ¥2.6 lakh crore for
recapitalization of PSBs as per the interim budget 2019-20.
Divergent movement was observed in various segments of the
domestic financial markets as they reacted differently to be global
in 2018-19. RBI injected liquidity through a mix of instruments,
yields on treasury bills move in sync with larger tenor G-sec yields
in response to global spillover as well as domestic developments
including large infusion of liquidity through open market purchase
operation and large borrowing programme of the govt. Lower
inflation accompanied by sharp decline in crude oil prices resulted
in decline in yield during November 2018. During December 2018,
yields on the benchmark paper fell to 7.37% after announcement
of interim budget 2019-20, led to firming up of the yield on the
new benchmark paper 7.26% GS 2029 by 9 bps to 7.38%. The
Indian equity market, which was buoyant till Aug 2018, faced
sharply during September, triggered by the unfolding of IL&FS
episode. The downturn got exacerbated in October as market
sentiment was dented by the liquidity tightness in NBFC sector,
coupled with global trade tensions.

Il. PERFORMANCE OF THE BANK DURING 2018-19:
1. UCO's Delivery Channels:

1.1 BRICK AND MORTAR NETWORK:

Bank has a geographically well-spread branch network in India
and also has presence abroad. As of 31.03.2019, Bank has 42
Zones and 3086 domestic branches and 2 overseas branches
(one each in Singapore and Hong-Kong). Bank's representative
office has been established in Tehran, Iran which is functional
w.e.f. 25.03.2017.

The Global branch network over 5 years is as under:- (Global)

farrg Saut & dfge omET Sead 39 YRR YET ¢
9/ / March, 15 | 9/ / March '16 qrd /[ March 17 | 9/ / March '18 | 1@ / March '19
9MET1/Branch 3020 3077 3104 3108 3088
31.03.2018 31.03.2019
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2. PRER WNEHEd :

2.1.aﬁa75:

e fiFim 31032019 @t Rfy & oIfaR d& &1 IRT®w
PRIIR T3,17 480 @xIs. <& R 399 A 2018 &
¥3.05,838 Rrs @ Jorm 7 3.81% @ ghg g1 Bl TS |

o IR9® SHRIRT # 8 83% @ gfg g8 ik famier 31.03.2019
@1 Rerfer & SR g8 31,97 906 78 &1s &1 ¢ | afasd
SR 3.569% @Y Bl 3178 3R I fadie 31.03.2018 &
31,238,990 Fr$ @ JoIm § weax 31,19,573.01 axrs
R

1.2 BRANCHES & OFFICES NETWORK:

The population category-wise break-up of domestic branches as
of 31.03.2018 & 31.03.2019 is given below:

The domestic branches include 5 Flagship corporate branches,
7 AssetManagement branches, 4 service branches and 1 central
processing centre, 1 integrated treasury branch. Further 27 Retail
loan hubs, 1 SME hub, 72 currency chests are also functioning
across the country attached to the major city branches of various
centres.

2. BUSINESS PROFILE:
2.1. GLOBAL:

® Global business of the Bank stood at ¥3,17,480 crore as of
31.03.2019 compared to ¥3,05,838 crore showing an increase
of 3.81% over March 2018.

® Global Deposits has increased by 8.83% as of 31.03.2019
and stood at ¥1,97,906.78 crore. Global advances fell by
3.56% and stood at ¥1,19,573.01 crore compared to
%1,23,990 crore as of 31.03.2018.
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2.2. DOMESTIC:

o Overall domestic business of the Bank has increased by 8.28%
reached at ¥3,04,016.68crore as of 31.03.2019 from
%2,80,763.62 as of 31.03.2018.

e Total deposits increased by 11.78% and stood at ¥1,92,278.15
crore.

o Advances registered a growth of 2.75% from ¥108746.19 crore
to ¥111738.53 crore.

® CASA deposits increased by 33.53% on Y-O-Y and stood at
385,559.42 crore, SB deposits grew by 8.35% and stood at
Rs. 59,316 crore. Current deposits stood at ¥26243.07 crore
compared to Rs. 9329.68 as of 31.03.2018, showing a growth
of 181.29% on Y-O-Y basis.
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o Share of low cost deposits (CASA), in domestic deposits
improved from 37.25% as of 31.03.2018 to 44.50% as of
31.03.2019.

S0000

S0000

F0000

a0000

50000

40000

30000

mFY 2017-18

20000

WFY 2018-19

10000

0

Savings

Current

{Amt in Rupees Cr)

CASA

2 3 facia srifrsares

o 99 2018-19 & SR b B I4321 RIS B Bl 8 Sidfh
Wﬁ2017—18ﬁ?4436mﬁ3ﬁ§§2ﬁlﬁ?ﬁﬁ 2018-
19 & <R 1f =t B @i faxfig o 2019 # 32760 @_rs @1
RETE @14 gaTl § Siafd i a9 2018 # 1334 &1 uRamem
ST BRI T 3T 391 RE 398 106.89% & gfg g2 &1 a8 2019
P SR Pl A ¥ 4.64% B1 gfg &1 B 718 I fa<ig a9 2018
¥ 15141 T A oo o<y a9 2019 § 15844 #Ris &1 TS |
fse fa<itg af 2018 @t garmm o fi<ig af 2019 # §& & Fo
Y H 723 TS B HHY ATE T 1 9¥ B SRM b 727081 RIS
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2.3 FINANCIAL PERFORMANCE:

Bank has incurred loss of 4321 core during FY 2019 as
compared to ¥4436 crore in FY 2018. The loss during FY19 is
decreased and the operating Profit for FY 2019 is 2760 crore
as against Y1334 crore during FY 2018, thereby reflecting an
increase of 106.89%. During the year FY 2019 Total income
registered growth of 4.64% from ¥15141 crore in FY 2018 to
315844 crore in FY 2019. Total expenses of the Bank has declined
by %723 crore in FY 2019 against the previous year FY 2018.
During the year Bank made provision of ¥7081 crore against
5771 crore in FY 2018.Cost of deposits has decreased from
5.37% in FY 2018 to 5.07% in FY 2019. Net interest income
increased to I4311 crore in FY 2019 from %3125 crore in
FY 2018. Capital Adequacy Ratio (CAR) under Basel Ill stood at
10.70% as on March 2019. Govt. of India infused Capital to the
tune of ¥3330 crore during the quarter ended 31.3.2019.

3. TREASURY & INTERNATIONAL:

Domestic Investment of the Bank during the year 2018-19
increased by 15.20% from ¥69987 crore as on 31.03.2018 to
380622 crore as on 31.03.2019 largely due to allotment of
recapitalization bond and purchase of Government securities.

The SLR investment of the Bank increased by 8.31% from352471
crore as on 31.03.2018 to¥56834 crore as on 31.03.2019 mainly
due to purchase of high yielding Govt. Securities. The Non-SLR
Investment (Domestic) grew by 35.81% from ¥17516 crore as
on 31.03.18 to ¥23788 crore as on 31.03.19 mainly due to
allotment of recapitalization bond from Gol amounting to I6406
crores.

During the year 2018-19, the bank has earned income from
Treasury operations including profit from sale of investments
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amounting to ¥6252.47 crore vis-a'- vis ¥6005.45 crore during
the year 2017-18, thereby registering a 4.11% increase in treasury
income y-0-y basis mainly due to higher interest income from
investments and profit from sale of investments.

During the year 2018-19, the bank has registered a growth of
2.97% in interest income from domestic investments which stands
atI5326.45 crore as on 31.03.19 as compared to ¥5173.03 crore
as on 31.03.18 thereby registering a growth of I153.43 crore y-
0-y basis mainly due to increase in domestic Investment portfolio.

3.1 Export Business:

"With 66 'B' Category Branches across India, UCO Bank is
committed to actively cater to the needs of its exporters. Total
Merchant Turnover of the Bank during the Financial Year ended
31st March, 2019 stood at ¥72,485.11 crore which is 78.82 %
higher than previous year. Bank Export credit outstanding during
31stMarch, 2019 is 2,204.40 crore, registering a growth of 11.46%
over 31st March, 2018.

'UCO Bank', has been facilitating Bi-lateral Banking Trade
transactions with Iran under "Rupee Payment Mechanism" since
Feb, 2012 as mandated by Govt. of India/RBlI, thereby facilitating
Indian Exporters, exporting permissible goods and services to
Iran.

4. SOCIAL BANKING:

4.1. Priority Sector Advances:

The Bank has been showing significant performance in lending
to Priority Sector over the years and has been effectively servicing

the priority sector and agriculture sector with its vast network of
rural and semi-urban branches.

As on 31.03.2019 the Priority Sector Advances of the Bank stood
atI54,849 crore constituting 43.48% of Adjusted Net Bank Credit
(ANBC).

4.1.1. Agriculture Advances:

Total Agriculture Advances of the Bank stood at 321,420 crore
constituting 16.98% of ANBC. Direct Agriculture stood at 316,452
crore constituting 13.04% of ANBC.

4.1.2. Advances to Weaker Sections:

Advances to Weaker Section stood at ¥16479 crore as of 31st
March, 2019 constituting 13.06% of ANBC.

4.1.3. Minority Community Advances:

Total Minority Community Advances of the Bank as on 31.03.2019
stood at ¥7141 crore constituting 15.25% of Priority Sector
Advances.

5. Unique Schemes:

The Bank has one unigue scheme - "UCO Uthaan" for upliftment
of BPL families & all-round development of adopted villages.

UCO Uthaan Scheme: Social-cum-Financial upliftment scheme
for BPL families & all-round development of villages.

Under the Scheme, villages having large number of BPL families
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are adopted by the Bank through its nearest branch to bring the
BPL families out of the clutches of poverty and to bring about a
holistic change in the villages. Under the scheme, a holistic
development plan of the villages is drawn and followed up for
covering areas like education, financing for rural housing,
formation of SHG and micro-financing, development of handicrafts
& rural artisans and extending finance under DRI Scheme.

The Bank has adopted 31 villages in 10 states i.e. Assam, Bihar,
Guijarat, Maharashtra, Odisha, Punjab, Rajasthan, Tamil Nadu,
Uttar Pradesh & West Bengal under UCO Uthaan Scheme.

In these villages, Bank has conducted financial literacy camps to
educate the villagers, extended financial support to them and
has also initiated developmental activities under Corporate Social
Responsibility. Under financial assistance, Bank has given
General Credit Cards (GCC) to small traders, Artisan Credit Cards
(ACC) to artisans, Kisan Credit Cards (KCC) to farmers, loan to
SHGs, loan for doing animal husbandry activities, loan to women
& SC/ST beneficiaries. Many small traders have started their
own business with the support of Bank loan. Through CSR
activities, Bank has given Ceiling Fans, Water purifiers to different
schools, Steel Aimirahs, Books for school library, School uniform
for school going children, installation of hand pumps for drinking
water in the villages, installation of Solar street lights in the
villages, construction of metallic road.

In two villages, out of above 31 villages, Bank has provided
doorstep banking facilities to the villagers of these unbanked
villages through Mobile Van. The Van visits these two villages on
a predetermined day and time during the week and provides all
types of banking facilities to the villagers at their doorstep. There
has been increase in the saving habits of the villagers due to this
initiative. Through these vans, villagers are also being financially
educated. By these activities, there is an all-round development
in the adopted villages and the villagers are very much benefitted.

By these efforts, 6568 BPL families, in these 31 adopted villages
have been provided with credit assistance by Bank to uplift their
livelihood in better way during last 4 years. These BPL families
are generating their income by adopting several activities like
dairy farming, goat farming, betel leaf cultivation, vegetable
growing, cycle repairing, shoe mending, fruit vending, grocery
shop, tea stall, beedi making, trolley plying, mason jobs etc.

5.3 During the year 2018-19, Bank has introduced many new
schemes to increase agriculture business. Some of the schemes
are given below:

® UCO Food & Agro Processing Unit.- Financing new/existing
Agro & Food Processing units.

e Two- wheeler, light &Medium Vehicle for farmer.- The
scheme is specially designed to provide hassle free financial
assistance for conveyance needs of farmer for farm activities.

® UCO FPC( Farmer Producer Company) & UCO NFPC(UCO
Non- Farmer Producer Company) .

e UCO AMI - Agricultural Marketing Infrastructure.- The
UCO AMI Scheme lays special focus on developing and
upgrading Gramin Haats as Gramin Agricultural Markets
(GrAMs) through strengthening of infrastructure.
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e UCO BC PLUS - UCO Bank has entered in to tie up
arrangement with M/s atyati Technologies Private Limited for
increase of Credit linkage in Agriculture & Allied Activities
under Business Correspondent (BC) Channel.

The Bank has signed MoU with M/s Atyati Technologies on
31-01-2019 in this regard. Following Loan products have been
implementedon UCO BC PLUS scheme:

a) UCO BC PLUS - DAIRY.
b) UCO BC PLUS - CROP PRODUCTION.
c) UCO BC PLUS - RURAL BUSINESS CENTRE.

6. REGIONAL RURAL BANKS (RRBs):

UCO Bank sponsored RRB namely, Paschim Banga Gramin Bank
(PBGB) is head quartered at Howrah, West Bengal with four
regional offices and 230 branches as on 31.03.2019. Another
sponsored RRB, Bihar Gramin Bank has been amalgamated with
Madhya Bihar Gramin Bank(sponsored by Punjab National Bank)
and a new RRB named Dakshine Gramin Bank (Sponsored by
Punjab National Bank) has been formed w.e.f. 01.01.2019.

6.1 Capital Position of RRBs:

The total capital composition of Paschim Banga Gramin Bank
ason 31.03.2019 stood at¥154.51 crore (Govt. Of India), ¥108.16
crore (UCO) & %46.35 crore (West Bengal State Govt.).

Performance of RRB during 2018-19:
6.1.1. Paschim Banga Gramin Bank:

As per unaudited financial results, total deposit of Paschim Banga
Gramin Bank stood at ¥5181.30 crore as on 31.03.2019,
registering growth of 8.79 percent. Total advance reached a level
0f %.2739.53 crore with an annual growth of 13.25 percent as on
31.03.2019. CD ratio stood at 52.87% on 31.03.2019 as against
50.79% on 31.03.2018.

The gross NPA stood at ¥373.45 crore as on 31.03.19 vis-a-vis
I474.54 crore as on 31.03.2018. Gross NPA to Gross Advance
stood at 13.63% as on 31.03.2019 as against 19.62% as of
31.03.2018. The net NPA ratio of the RRB stood at 9.16% as on
31.03.2019 as against 14.85% as of 31.03.2018.

Paschim Banga Gramin Bank has recorded a net profit of
325.57 crore as on 31.03.2019 as compared to net loss of
339.40 crore as on 31.03.18, thereby decreasing accumulated
loss from ¥107.97 crore as on 31.03.2018 to ¥82.40 crore as
on 31.03.2019.

6.2. Corporate Social Responsibility:

Bank has taken several programmes/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives are as under:

a) Our Bank has set up 27 Rural Self Employment Training
Institutes in 7 States namely Assam, Bihar, Himachal
Pradesh, Odisha, Punjab, Rajasthan and West Bengal.
These 27 institutes, with dedicated infrastructures, are
devoted to impart training and skill upgradation and to
mitigate the unemployment and under employment problems
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for rural youths. These institutes are set up by the Bank as a
part of the initiative taken up by the Ministry of Rural
Development to establish dedicated training institutions for
development of entrepreneurship skills in rural youth, under
Corporate Social Responsibility (CSR). All RSETI trained
17883 candidates and 7792 beneficiaries have been provided
Credit Linkage of ¥98.72 crore during the Financial Year
2018-19.

b) Our RSETI, Goalpara, Assam was adjudged best performing
RSETI among North Eastern & Hilly states for the year 2018-
19 and was awarded certificate of excellence on Aajeevika
Evam Kushal Vikas Mela held on 5th May, 2018 in Ranchi
Jharkhand.

¢) Bank under UCO Utthan scheme has adopted 31 villages
falling under 26 UCO Branches in 19 Zones of the Bank for
upliftment of BPL families and all-round development of
adopted villages with financial & social intervention.

d) Under the initiative of Reserve Bank of India, bank has set
up 10 CFLs (Centres for Financial Literacy) in 10 Blocks, 5
each in Bhadrak and Dhenkanal district of Odisha. The Bank
and NABARD bear the cost of operationalisation of these
CFLs in 40:60 ratios.

e) Bank has 34 Financial Literacy Centres across the country
and has recruited 29 Financial Literacy Counsellors for
conducting Financial Literacy Camps. During Financial Year
2018-19 the Financial Literacy Counsellors have conducted
6008 Financial Literacy Camps thereby spreading Financial
Awareness to 353303 participants.

f) Under the initiative of NABARD, Financial Literacy
Awareness Programme (FLAP) has been initiated in all Rural
Branches of Our Bank for imparting financial literacy
awareness for different target segments of population.
Programmes were on digital literacy and safety measures
to be adopted while doing e-transaction. Our Bank has 1075
Rural Branches where 9258 FLAPs were organised with
contribution from our Bank in these programmes amounting
to ¥1.13 crore.

7. MICRO, SMALL & MEDIUM ENTERPRISES (MSME):

Bank recognizes importance of MSME sector in economic growth
of the country. The advance under Micro, Small & Medium
Enterprises (MSME) as on 31.03.2019 is ¥23416.28 crore.

New Initiatives taken under MSME during FY 2018-19:

® Bank has taken Board approval for signing MOU with
CGTMSE for participating as lender on the Udaan Portal.
Since guarantees would be extended upfront, Bank can take
credit decision right at the beginning.

® SME hubs proposed to be established in nine centres i.e.
Kolkata, Mumbai, Hyderabad, Chennai, Bangalore,
Ahmedabad, Chandigarh, Coimbatore and Surat. SME Hub
at New Delhi has already been made functional to augment
the business under MSME.

® New product on E-Rickshaw i.e. "E-Rickshaw under Mudra
Scheme" has been launched on 28.06.2018.
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® Bank introduced "Mukhya Mantri Swavalamban Yojana
2018" scheme for "Bonafide Himachali" i.e. resident of the
State of Himachal Pradesh on 28.11.2018.

® New Schemes "UCO PM Credit Scheme for Powerloom
Weavers under MUDRA" and "UCO PM Credit Scheme for
Powerloom Weavers under Standup India" has been
launched on 29.11.2018.

® Bank has tied-up with RXIL, one of the players at TReDS
platform and is discounting online bill w.e.f. February 2019.
A total of 656 bills were purchased amounting to ¥35.45
crore during 05/02/2019 to 31/03/2019 on this platform.

®  Scheme for financing "Two Wheeler under Mudra" launched
w.e.f. 22.02.2019.

® Bank has tie-up with www.psbloansin59minutes.com, one
of the fintech companies, for generation of leads and
reduction of TAT.

8. RETAIL BANKING:

The performance highlights of the bank under retail banking during
FY 2018-19 are furnished hereunder:

® a=rs #/ Zin crore)

O 2017 ) Rafy
As on March 2018

Jdlg / Product

AT YT /Home Loan 12694
PR U1/ Car Loan 1356
Jgfhe Zk01/ Personal Loan 464

3= Rl 01/ Other Retail Loan 7439
21953

Ed e / Total Retail

Ard 2018 a5t Rafy % gfg ai-T=-ad
As on March 2019 % Growth Y-0-Y
13545 6.70%
1357 0.07%
514 10.78%
7076 -4.88%
22492 2.46%
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Retail loan portfolio registered Y-0-Y growth of 2.46%. There
is a growth of 6.70%, 0.07%, and 10.78% in Home loan,
Car Loan, and Personal Loan Categories respectively during
the FY 2018-19.

®  NPA under Retail loan Portfolio (excluding Pool) reduced
by ¥91.88 crore during the year ended 31st March 2019 in
comparison to 31st March 2018. During this period, NPA in
all Retail Loan products, except UCO Property loan, has
shown a downward trend.

° Pool account of ¥500.00 crore under Home loan has been
sourced during this Financial Year.

® Integration of Credit Information Report pulling through
CIBIL and CRIF has been implemented in LAPS.

® Seven Retail loan Schemes have been customised for
processing through LAPS.
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A new Education Loan Scheme "Chief Minister's B.Ed.
Anuprerna Yojna" is introduced to cater the financial needs
of students domiciled in the State of Tripura who are
pursuing B.Ed. course.

UCO Gold Loan Scheme was modified and Processing &
Documentation charges are completely waived in UCO Gold
Loan Scheme to make it more competitive and in line with
similar scheme of our peer Banks.

An MOU was signed with M/s Prasar Bharti to provide Retail
Loans at concessional rate to Employees/Deemed
Employees of M/s Prasar Bharti.

100% waiver of processing charges was given to the Land
Lords of our Bank's Branch/ATM premises under UCO Rent
Scheme till 31.03.2019.

To streamline processing of Retail Loans and reduce the
turnaround time, "Revised structure & Operational
Guidelines of Retail Loan Hubs" were implemented. Three
more RLHs at Bangalore, Shimla and Bhubaneswar were
established during the current Financial Year.

Bankhasintroduced"Monsoon Offer-2018"from01.07.2018
t0 30.09.2018 wherein 100% processing and documentation
charges are waived in Home and Car Loans.

Bank has also introduced "Grand festive offer-2018" from
01.11.2018 to 31.01.2019 which is further extended to
31.03.2019 wherein 100% processing and documentation
charges are waived in Home and Car Loans.

. BANCASSURANCE:

Bank increased the number of Specified Persons (SPs)
during the Fiscal 2018-19 for augmenting Bancassurance
business. These Specified Persons are duly trained and
certified by Insurance Regulatory & Development Authority
of India (IRDAI). Number of Specified Persons posted in
Branches/Zones is 316 in March 2018 and subsequently
increased to 332 in March 2019.

Bank is a Corporate Agent for Life and General Insurance
Companies and Master Policy Holder for Group Life
Insurance category.
1. Life Insurance Channel Partner:-

(a) M/s Life Insurance Corporation of India

2. General Insurance Channel Partners:-

(a) M/s Reliance General Insurance Company Co Ltd.
(b) M/s Future Generali India Insurance Co Ltd.

(c) M/s Liberty General Insurance Ltd.

3. Group Life Insurance Channel Partner:-

(a) M/s Kotak Mahindra Old Mutual Life Insurance Co. Ltd.

Bank also distributes units of the following Mutual Fund
Channel Partners:-
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1. M/s. Kotak Mahindra AMC Ltd.

2. M/s. Reliance Nippon Life Asset Management Limited,
3. M/s. SBI Funds Management Private Limited.

4. M/s. UTI AMC Limited

5. M/s. HDFC Mutual Fund

6. M/s. Baroda AMC India Limited

7. M/s. ICICI Prudential AMC Limited

8. M/s. Franklin Templeton Mutual Fund

9. M/s. Aditya Birla Sun Life AMC Limited

Business Performance under Bancassurance Life, Non-Life & Mutual Fund Business:

(01/04/2018 ¥ 31/03/2019) / (01/04/2018 to 31/03/2019)

HHE Gyt 1 A wE st i aefter giferefl/miferar
(emmE % #) (e T ¥) B 4.
S| Name of the Company Premum Commission No of Policy/
Collected Earned Folio
® in Lakhs) ® in Lakhs) ® in Lakhs)
1. 7 wRe Sfta dir foem
M/s Life Insurance Corporation of India 4577.00 274.87 2899
2. T4 RRe SRa $=g39 o for.
M/s Reliance General Insurance Co. Ltd. 1667.00 197.45 283387
3. IR SR § SRR S oI
M/s Ft%j?e Genemdia Insurance Co. Ltd. 803.65 121.83 44859
4. T4 foadt SRe SR due fo.
M/s Liberty General Insurance Co. Ltd. 1758.39 270.49 79222
5. T Pied Afs lies Gord dAsh 9G4 . fof.
M/s. Kotak Mahindra Old Mutual Life Insurance Co. Ltd. 1279.11 N/A 8896
6. R H€ BRIGR
Mutual Fund Business 228.72 33.24 798
P HRIER / Total Business 10313.86 897.88 420061

o iy g 2018-19 # Foprgid HRER ¥ ol T 897.88 oRg &1 FHITH Afofd ganm |
The total Commission earned from Bancassurance Business for FY 2018-19 is Rs 897.88 lakhs.
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10. FINANCIAL INCLUSION:
10.1. Pradhan Mantri Jan Dhan Yojna (PMJDY):

Bank has been allotted with 16225 villages across the country
to provide inclusive Banking Facility in unbanked / under banked
areas. In line with DFS directives these villages were categorized
into 4066 Sub Service Area (SSA). Out of these 4066 SSAs,
3600 SSAs are covered though BC agents and remaining 466
SSAs in tier 5 villages (Population above 5000) are covered
through Branches for ensuring universal Financial Inclusion
and to bring the entire population under ambit of structured
Banking facility. Bank has deployed 3564 Bank Mitras in these
allotted SSAs. During the FY 2018-19 total 167.78 lacs
transactions amounting ¥6281.55 crore averaging every month
about 13.98 lacs transactions amounting 3523.46 crore carried
out through Micro ATMs used by BC Agents.
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By end of March 2019 Bank has ¥2221.30 crore deposits in 76.43
lacs PMJDY Accounts with average balance of ¥2906.08. We
have distributed around 39.98 lacs RuPay Cards to the eligible
PMJDY account holders. During the FY 2018-19 average
transactions to the order of 1.50 lacs took place through Rupay
Cards on Micro ATMs used by BC agents amounting to ¥75.70
crore in aggregate.

10.2. Aadhaar Seeding & Authentication:

As per revised guidelines Aadhaar can be given voluntarily as
identity proof for opening customer accounts. Aadhaar is required
for availing benefits under various welfare schemes. By 31st March
2019, around 84% operative CASA have been seeded with
Aadhaar number and Aadhaar authentication has been done in
52% of operative CASA. Aadhaar based Direct Benefit Transfer
worth ¥5905.90 crore was transferred to the accounts of
beneficiaries.

10.3. Aadhaar Enrolment Centre:

A total no of 300 Aadhaar Enrolment centers has been set up
covering 10% of the branches as per UIDAI guidelines in our
Bank. So far, 1016 staff members (operators/supervisor) have
passed the certification exam and 1016 User IDs are activated in
our bank. At present Bank is doing about 8 enrolments/updations
per day per centre.

10.4. Micro Credit-Overdraft Facility:

Detailed guidelines by IBA for providing Overdraft facility up to
10,000/- has been sent to all branches/zones. Number of PMJIDY
accounts using the OD facility in the bank as on 31.03.2019 is
161556 involving aggregating sanctioned amount of ¥32.38 crore.

10.5. Social Security Schemes:

Working on the government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan Jyoti Bima
Yojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna (PMSBY),
Atal Pension Yojna (APY) through its Branch and BC network.
Under PMJBY scheme, 7.95 lakh subscribers are insured and
under PMSBY scheme 15.58 lakh lives are insured. So far a total
of 3137 claims are settled under PMJJBY and 665claims are
settled under PMSBY. Further, total subscribers under Atal
Pension Yojna crossed 1.99 lac till year end.

10.6. Revenue generated through Financial Inclusion Project:

Consistent, efforts under Financial Inclusion have given good
results and Bank has started gaining both tangible and intangible
benefit out of these activities. While decongestion of branches,
reduction of transaction cost and increase in CASA base are
intangible benefits of FI Project. Tangible benefits have come in
the form of commission earned under various products. Bank
has earned ¥193.13 lacs in PMJJBY, ¥22.80 lacs in PMSBY and
%76.34 lacs in APY as commission during FY-2018-19. Similarly
an aggregate amount of ¥7.28 crore is earned against DBT / DBTL
during the year.

11. GOVERNMENT BUSINESS:

Government Business Cell handle Small Saving deposit schemes,
collection of direct and indirect taxes, Central and State
Government Pension, Atal Pension Yojna (APY), Sovereign Gold
Bonds (SGB) and National Pension System (NPS).
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During the 2018-19 all Branches have been authorized for the
opening of account under Public Provident Fund (PPF), Sukanya
Samriddhi Accounts (SSA) and Senior Citizen Saving Scheme
(SCSS). There was increase in the accounts opened under PPF
-9984 (23%) and Sukanya Samriddhi Accounts scheme -
14,675(71%) during the year 2018-19.

There was a substantial increase in accounts opened under APY
Scheme, from 64730 during 2017-18 to 78745 during 2018-19
shows 22% Y-o0-Y growth.

Bank earned Turn over Commission to the tune of 320 crore
during 2018-19 on various productsnamely different state tax
collections, CBDT tax collections, CBEC tax collections, central
and state government pensions, Atal pension Yojna(APY), PPF,
Sukanya Samridhi Yojana , SCSS and Sovereign Gold Bond etc.

12. LEGAL MATTERS:

With the ever changing trend of the legal contours concerning
the Banking industry, the significance of the role & responsibilities
shouldered has been manifold. With the PCA looming over the
Bank, the primary focus has been recovery & Law Department,
Head Office has been working in tandem with the other
departments' viz. Recovery, Retail etc. in augmenting Bank's
recovery prospects.

The periphery work has been expanding entailing within its ambit
framing of Policies as well as providing tangible assistance to
other Departments for the same, rendering opinion as and when
referred to from various Corporate Departments of Head Office
as well as Zonal Offices / Branches from time to time, vetting,
drafting, monitoring of cases (wherein Bank is a party) filed /
pending before various fora of Law and adapting the various
changes ushered in the legal spectrum involving the Banking
Sector, thus ensuring protection of Bank's interest in every step.

As on 31st March, 2019, Law Department, Head Office has issued
20 Circulars, highlighting, all the amendments made to the
recently enacted Insolvency and Bankruptcy Code, 2016 as well
as its analogous Regulations / Rules issued thereunder in view
of the various Gazette Notifications published in this regard by
the Ministry of Corporate Affairs & insolvency and Bankruptcy
Board of India (IBBI), Companies Act, 2013, Security Interest
(Enforcement) Rules, 2002 etc.

Law Department, Head Office has also been instrumental in
framing a policy on 'Issuance of Look out Circulars' after the
Ministry of Home Affairs accorded authority to the MD & CEOs of
PSBs for making requests for issuance of Look out Circulars.
Further, necessary assistance has also been rendered for
imparting effective training to Bank's Staff on topics of banking
pertinence viz. 'Documentation’, Tendering Processes etc.,

Further, Law Department, Head Office has been regularly monitoring
cases filed before various fora of Law (viz. Hon'ble Supreme Court,
Hon'ble High Courts, Debts Recovery Tribunal, Debts Recovery
Appellate Tribunal, Consumer Forum etc.) and has contributed
towards ensuring protection of Bank's interest therein.

13. RECOVERY:

The increasing trend of NPAs in the Banking Industry over last
four years has become concern for the Bank. Gross NPA level of
our Bank increased from 24.64% in March, 2018 to 25.00% in
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March, 2019 and the quantum of GNPAs has decreased from
30549.92 crore to ¥29888.33 crore respectively. The NNPA
percentage decreased to 9.72% from 13.10% of previous year.

During the FY 2018-19 the Bank has witnessed fresh slippages
of ¥9082.44 crore. Cash Recovery for ¥2991.52 crore for the
year ended 31st March, 2019. The total reduction in Cash
Recovery & Up-gradation of NPA during FY 2018-19 is ¥5323.72
crore. Maintaining Bank's Asset quality and recovery of Bad debts
remain main focus area for the Bank.

13.1. Recovery performance:

Bank's recovery mechanism is also geared up at all levels of the
organization to take advantage of modified compromise
settlement scheme, SARFAESI Act, DRTs, Lok Adalats, NCLT,
Country wide mega Recovery Camps, Road Shows, MAO
campaigns, declaration of willful defaulters etc. were organized
for speedy recovery.

The details of GNPA, NNPA, Cash Recovery and upgradation
for the last three years are as under:

& &1s # R in crore)

14082.07 (13.10%%)

10703.37 (8.7437)

649,92 [9.727%)

29888.33 [25.00%)

Gross NPA

Het NP A

feRvIParticulars 31.03.2017 31.03.2018 31.03.2019
e aYeil/Cash Recovery 2038.66 1680.04 2991.52
PIfe I=TI/Up gradation 4300.45 2610.08 2332.20
Pl /Total 6339.11 4290.12 5323.72
SIRPESECIES RIS
(VAU Td Tt ST 3N @)
Recovery in Loss Assets
(ML & Technical Write-off accounts) 139.81 181.56 435.49
Ahd AFToid IAMRT/Gross NPA 22540.95 30549.92 29888.33
AdhS ASID ATRKI%/Gross NPA % 17.12% 24.64% 25.00%
Y& 3FTSid 3MTRI/Net NPA 10703.39 14082.07 9649.92
I[E IATSId IMRRI%/Net NPA % 8.94% 13.10% 9.72%
AT qAT € TIHY BT FAT TGN AT JTUSTHA (FRTS % H)
Movement of Gross NPA & Net NPAII'I.I'i - Recovery & Upgradation (in Crore )
ar -
= fiar-18
mhar-19

| Mar-17
| Mar-18
= Mar-19

Total

Cash Recovery Upgradation
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The total cash recovery plus upgradation for the year ended 31st
March, 2019 ¥5323.72 crore as against ¥4290.12 crore for the
year ended 31st March, 2018. The recovery in written-off accounts
is 435.49 crore for the year ended 31st March, 2019 compared
to ¥181.56 crore for the previous year.

Recovery in Loss assets has a direct impact upon the profitability
and the Bank giving priority in monitoring / follow-up for recovery
in such accounts. A separate vertical in the Bank is monitoring
consistently for recovery in loss assets including technically as
well as prudentially written-off accounts.

13.2. Some Recovery initiatives:

Bank has liberal compromise Settlement scheme for NPA and
ML accounts having O/s Balance up to ¥25.00 Lac under which
the branch heads are empowered to approve compromise
proposal to ensure more NPA accounts are covered under the
proposed non-discretionary/ non-discriminatory OTS Scheme.

® Bank has formed 144 clusters covering all the zones, with
each cluster comprising of 4-5 branches of highly
concentrated NPA to maintain contact with the borrowers,
organize recovery camps at regular intervals and scout OTS
proposals. Emphasis is also given for OTS/Compromise
settlement for eligible NPA accounts under all categories.

® Bank has empanelled 513 Enforcement & Recovery Agents
and 1267 Business Correspondents (BCs) for effective and
time-bound enforcement of action under SARFAESI Act and
early resolution of NPA accounts.

® Bank has implemented the Legal Management System with
the objective to facilitate different departments at Head Office
& Zonal Offices for monitoring legal matters, creating
database of all cases pending before different courts for
effective monitoring and early resolution of accounts.

® MAO (Many against One) approach is adopted against
recalcitrant borrowers on a regular basis and being monitored
at HO level.

® Countrywide Mega Recovery Camps are being organized
on Two days every month.

® Mega e-auction of properties under SARFAESI is being
condued on quarterly basis.

e Eligible properties put for auction are uploaded on ‘e-B-shd’
a common web portal of IBA (https://ibapi.in) (Indian Banks
Auction Properties Information) for meaningful search by
the prospective buyers from 28.02.2019.

® Accounts eligible for NCLT are being explored vigorously.
Bank is in liaison with other financial creditors on regular
basis, for considering the way forward in respect of NCLT
cases.

Most of the accounts under NCLT are consortium / multiple
banking accounts which are being monitored for resolution on
case to case basis in consultation with leader of consortium etc.
Where we are the leader of the consortium, the department is
meticulously following up each and every account for the purpose
of resolution.
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Where our Bank is a member of Consortium / JLF, we are taking
up the critical issues from Head Office with the top management
of the respective Leader Banks on regular basis, specifically to
convene meeting of JLF at frequent intervals and ensuring our
Bank's participation at suitable levels in such meetings.

® Eligible NPA accounts are identified for Sale to ARCs from
time to time at regular interval. A total of 434 A/cs amounting
to ¥6150.99 crores since inception and 2 accounts sold for
%46.24 crore during the year ending 31.03.2019.

e State specific Schemes were formulated to widen the scope
of NPA recovery as per requirement under Debt Waiver at
the State Level through the SLBC of the respective states
such as 1) Kerala Govt. Educational Loan assistance, 2)
Debt Redemption Scheme - U.P., 3) Chatrapati Shivaji
Maharaj Swetkari Sanman Yojna (CSMSSY-2017) of
Maharashtra Govt. etc.

14. CREDIT MONITORING:

Present economic situation has accentuated upsurge of bad loans
in the banking industry and force banks to deal with NPA more
proactively by stressed asset management for arresting fresh
slippage. Bank has geared up mechanism of tracking by initiating
measures as under:-

1. Bank has put in place framework for identification of Red
Flagged Account (RFA) based on triggers known as Early
Warning Signals (EWS) as per guidelines on Framework for
dealing with loan frauds leading to the identification of the
account as fraud or not within the period of six months from
date of marking the account as RFA. Regarding System
identification of EWS, Proof of Concept (POC) is completed
and total process will be completed within 30.06.2019.

2. Considering severe stress in Micro, Small and Medium
Enterprises (MSME) sectors, Framework for revival and
rehabilitation ofMicro,Small and Medium Enterprises and one
time restructuring of MSME, formulated in terms of RBI
guidelines and has been put in place for resolution of stressed
asset under these sectors.

3. As a part of stressed asset management, default assets 35
crore and above weekly reporting done to RBI at Central
Repository of Information on Large Credit (CRILC) platform
and monitored on daily basis.

4. NPA Tracker through mobile application has been introduced
for monitoring stressed and NPA accounts at base level.

To improve upon functioning at the grass root level,bank has
devised furtherfollowingstrategic policy and guidelines:

a) Operational guidelines for Credit Monitoring has been
updated and put in place on 27.07.2018 after obtaining
approval of the Board.

b) Policy for empanelment of TEV consultants has been
revised and put in place on 04.05.2018.

c) Based on the feedback received from field functionaries
and following the guidelines of Reserve Bank of India (RBI),
thirty Seven (37) numbers of circulars issued on effective
credit monitoring during Financial Year (FY) 2018-19.
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d) Engagement of Agencies for Specialized Monitoring and
effective monitoring of Large Borrowal accounts with
exposure above ¥250.00 crore has been introduced on
15.02.2019 after obtaining approval of the Board.

e) Guidelines for empanelment and appointment of Stock &
Book Debt auditors has been revised and put in place on
10.12.2018.

f) Stressed accounts of ¥5.00 crore and above was directly
monitored by High Power Committee (HPC), headed by
Executive Director (ED) on fortnightly basis.

15. RISK MANAGEMENT:

The Score of our Bank under EASE index under PSB Reform
Agenda has improved. As on 31.12.2018, our Bank's position is
11th among all PSBs.

Bank has a Contingency Funding Plan to manage a range of
scenarios of severe liquidity stress. The funding plan contains
the details of potential contingency sources, estimated amount
which can be drawn from these sources, lead time needed and
procedure detailing when and how each of the actions will be
activated.

In order to bring our Bank out of Prompt Corrective Action (PCA),
the department in consultation with other Corporate Department,
has initiated various Turn Around Strategies and Action Plans.
The Strategies are being implemented by the functional
Departments in a time bound manner.

The risk culture in Bank is being developed by the Department
by conducting in- house Training / workshop programme related
to Risk Management in Bank, from time to time.

The Department has come up with a monthly Bulletin namely
"The Risk Mirror", containing latest topics on Risk Management
in Bank.

The Department has developed Standard Operating Procedure
(SOP) on Fraud Risk, Risk Mitigation Plan (RMP) under Risk
Based supervision by RBI, Credit Audit and PCA.

Best practices at Industry level in Credit & Operational risk areas
have been identified and their implementation in the Bank in a
time- bound manner has been initiated. All the Policies of our
Bank have been revisited / reviewed.

Root cause analysis of frauds/ large value NPA accounts is being
carried out. Necessary changes in the respective policies / system
& procedures to curb the recurrences of fraud/slippage are being
done.

Our pricing of loan to Corporate Borrowers is linked with RAROC
document. The risk appetite of the Bank on different segments is
also captured in ICAAP Document.

The online module for Credit Audit system has been implemented
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16. INFORMATION TECHNOLOGY & ALTERNATIVE
DELIVERY CHANNELS:

A. New Projects/Applications launched in Current Financial
Year

1. Near Disaster Recovery (NDR)- Implementation of NDR site
has been completed on 12th December, 2018 for zero data
loss during exigencies and to enable quick recovery and
continuity of critical business operations.

2. ATMs/Debit Cards -

e Introduction of NFC enabled Contactless Debit Card
equipped with NCMC functionality.

® Implementation of Fraud Risk Management (FRM) Solution
at ATM Switch level.

® SMS to customers on decline of Ecommerce transaction
using new Debit Card with Printed PIN (as First time usage
in ATM is required)

3. M-banking

e Introduction of UCO container app--having Mobile banking,
UPI, UCOPay+, mpassbook, UCOSecure together

o Implementation of Cluster app for assistance in Loan
Recovery efforts

o BHIMUCO UPIlapp made available in Apple Store foriPhone
/ iPad users.

® BBPS pre-login implementation with URL https://
bbps.ucobank.com.

o Upgradation of UPI app to UPI 2.0

® Implementation of EASE features like FD Closure, RD
closure, PAN seeding, submission of Form 15G/H,
Enrolment for Pradhan Mantri Suraksha Bima/ Jeevan Jyoti
Yojana, TDS/Form 16 certificate issuance etc.

4. E-Banking

® Implementation of EASE features like 15G/15H form
submission, Issuance of loan interest certificate, launch/
follow up of compliants, TDS/Form 16 certificate issuance
etc.

® Maharastra GRAS Treasury integration for collection of
Maharashtra Tax

® Transactional Email alert to customer's registered email id.

e Facility of online transaction to Sukanya Samridhi Yojna
through e-banking

o Nomination facility feature implemented in e-banking for
Online FD opened .

e 21 new college/school have been added in Smarty Pay
module for collection of Fee/funds.

31



@, gaae aRareEsi @t RAfdredrst /et § gfy
1 tRy HivedmR &1 e g Hidva seaEaes
o TP ATFedIR &1 fIHr

> TR 9% @ JedRe & ARIH A N K0T B
fopd o ¥ & 99 <=9 Acade AT 3MdeT &

TAAPRU] B ATl Aiegd BT B |

> FHHAIRAT @ g vd IR Rrerd! 2g vaem
o Uied # fewd sleR Higgd |

> HHAIRAT & A @ @ie- & 3Mded U=l , sfoaet
¥RR IATIET TH] & TR g JD! FACTS UIR Tl
T (SydiTd) 2019 TR BT TS|

> UTEd] gRI AP e BI RUITST &g ASH! b folg
3 AT Ui JAR fHar Wl

> 3% §1 U & e el & gaR Ja1 Fga saal
g1 fafcar I/ amaeT #R & AT Yadhed

Hiege g T |
> wfosy A furr wem erafe T 3R THUE
Uwlihed 7 dar Fgiy w® vl = e &

e g I8 FEieRoT Jomelt ( WaR Td IR )

v SRV $1 FHe

> AR MREAT B TSP g ¥ gs ARG $ fearemrar
P AT AR & AfIRT %i%éww # Hlex TRiISC

TS feuifoTe Arege erfad faar Tl

> IIfIR® GRam & IR W TG ARAIT ddhafedl T°
g et (Tl o) Td e a9 |

> TS W TE TF TT O oFee @) SR TR FHTOfihRor
T HICHATgOINT BT 1T |

2 firs 9% gikad uvmel vd gageiea :

feste 31.03.2019 d& I fire (St fire -132 &g sfamf
firg -200 &g vd 9= firg 124 &%) & iavia 465 dw=i A
iy afspar fear |

3 wgaIferd 0T YRIBRYT YoTelt (T T 0t 7 )

o 7 TE Qa1 FUT AR (@I T 3 /TMee [ARIREST /
T RR/AMER/NE /AUt 07 ) BT o 7 Afeferd e
Tarl

o UK Ud % & AEIH ¥ GHME UEF & g4 | oy Y
0T 9 FaEd o B AT SR B GRAET B Hrafiad
forar |

o BTHI/SYThdlel gRT faenae wica & Ay | e o
2 i T1ET ATIET BT U PR oY derdr e
YIcel U4 oI &1 UdhihRol fhar /=T |

32

B. Performance/Feature enhancement of existing projects
1. In-house software development and CBS Customizations:
® Application Software Developments

> |Implementation of ONLINE module for One Time
Settlement (OTS) of bad loan through our Bank's
website for processing of OTS application of any
amount.

> Whistle Blower Module under HRMS portal for
employees to lodge financial and non-financial
complains.

> The UCO Employee Share Purchase Scheme (ESPS)
2019 application was developed for processing of
employees DEMAT al/c opening applications,
processing of Equity share applications.

> Online Portal for customer for reporting unauthorized
transaction by customers.

> Development of online application module for Retirees
to apply Medical Insurance as per the guidelines
provided by the IBA

> Development of Provident Fund (PF) Management
module in HRMS application for settlement of PF/
Pension optee after retirement for Head Office PF
Department with Dual authentication (Maker & Checker)
system

® Customisations in CBS Environment

> Implementation of Motor Accident annuity deposit
module in FINACLE towards disbursement of
compensation to the beneficiaries of motor vehicle road
accidents

> |ncorporation of additional security features such as
Random number (Secret Code) and Sequence number
in each cheque leaf of personalized chequebook.

> Customizations for Dual Aadhaar authentication for
AEPS SHG Transactions.

2. Grid Cheque Truncation System & NACH:

As on 31.03.2019, 465 centres are live under CTS under three
Grids (Northern Grid - 132 centres, Southern Grid - 200 centres
& Western Grid -124 centres).

3. Lending Automation Processing System (LAPS):

® Incorporation of 7 new retail schemes (UCO top-up/Gold/
Securities/Two Wheeler/Shopper/Rent/Property Loan) in
LAPS.

® Implementation of facility to pull Credit Information Report
(CIR) from CIBIL & CRIF Highmark of the customer thereby
getting to know the credit history of the prospective borrower.

e Integration of LAPS with Vidya Lakshmi portal (VLP) for
receiving education loans from online applications applied
by the student/borrower.
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o Implementation of multiple channels, multiple ports, multiple
Accounts for ADC channel for smoother transaction to cater
to increasing volume of data through ATM, UPI, IMPS, NPCI,
NFS, PFMS channels.

4. Government Business Module (GBM):
e All the branches are enabled to handle Public Provident

Fund (PPF) scheme with full functionality including Intersol
transactions.

e CBDT is enabled in 308 branches and CBIC is enabled in
26 branches.

e State taxes of West Bengal and Odisha are enabled in both
offline and online mode and the data put together is
submitted to RBI in the e-kuber file format.

® Pensioner can submit his/her Life and other certificates from
any branch as GBM has the inter sol certificate submission
feature with acknowledgement.

o Aadhaar number can be seeded in GBM for Pension and
PPF accounts.

5. ATM:

® As on 31.03.2019, Bank has 2,358 ATMs (Onsite - 2,047
and Offsite - 311). Department has taken below mentioned
initiatives in the area of ATMs during FY 2018-19 -

e EMV Enabled ATMs migration completed

® Closure of all loss making/ low hit ATM sites to reduce
operational cost

® Relocation of ATMs from low hit sites to new potential sites
where more hit/ revenue can be achieved.

® Replacement of all obsolete ATMs ,which undergo frequent
breakdown with new ATM machines with latest configuration

e Modification in existing ATMs to get them updated with latest
Anti fraud measures

o To simplify the process for collecting reconciliation report
from zones and branches a portal (name as Unified Portal For
ATM Reconciliation Report) developed for submission of monthly
ATM recon/ cash status.

® Procurement and installation of 500 ATMs
6. Network:

® Internet access in controlled environment using Proxy
solution in all branches and offices

® Successfully provided network through 4G LTE (Wireless)
for Mobile ATM during Kumbh Mela & Saras Mela.

® For improving connectivity of VSAT branches, pool
Bandwidth has been increased.

7. Call Centre:

® Function of call centre improved by increasing number of
agents. Abandoned call percentage decreased to markable
point.
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8. Official Facebook/Twitter:

® Creation of Bank's official Facebook and Twitter pages and
YouTube Channel for promotion of digital products of bank
to customers

9. SWIFT/SFMS:

® Implementation of STP (Straight Through Processing)
between SWIFT and Finacle

® Implementation of STP between Finacle and SFMS for
outward LC/BG messages.

10. BHIM Aadhaar Pay:

® Bank has successfully implemented Payable and
Receivables for BHIM Aadhaar Transactions.

® On boarding of Bank on "Auth 2.0" Platform for usage of
Registered Devices after certification with NPCI.

11. Bharat QR:

® Bank has successfully implemented Bharat QR v 1.1 and
subsequently v 4.0.

17. CISO OFFICE:

® Bank has Cyber Crisis Management Plan in place to ensure
rapid identification, information exchange, swift response
and remedial actions to mitigate and recover from cyber
threats impacting critical business functions.

® Bank has Cyber Security Policy and Information Security
Policy in place to provide direction and support for cyber
security in accordance with business requirements, relevant
laws and regulations.

® Cyber risk awareness workshops and programmes have
been conducted for employees for disseminating awareness
at different user level.

® Table top exercises and mock drills have been carried out
to assess the preparedness and efficiency of Branches and
Offices in reporting cyber incidents.

® Cyber security best practices and safety tipsare shared
through Facebook and Twitter to help customers be aware
of the challenges of cyber risks and threats.

® Cyber Security Handbook has been published to spread
awareness amongst employees with different types of cyber
security breaches, their consequences and best practices.

® Employee awareness has also been enhanced through
various kind of advisory viz Cyber Security Thought of the
Week series, Cyber Security words covering alphabets from
Ato Z, Be Aware Be Secure Series. Information Security
Awareness Month has also been celebrated in August 2018
where regularly pictorial messages were circulated to all
employees.

18. CUSTOMER SERVICE:

Standardised Public Grievance Redressal System (SPGRS) is
available for the public to lodge complaints online. 98.30% of
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the total complaints received during the financial year 2018-19
have been redressed. Under RTI, a total of 1125 applications
were received, during FY 2018-19. There were 220 appeals made
under RTI.

19. MIS & ADF Cell:

Bank is having Management Information System (MIS) vertical
for internal reporting as well as reporting to regulatory and various
statutory bodies etc.

MIS-ADF is integrated with all the discrete systems available in
our Bank, viz. Finacle (Domestic and Overseas), GBM, LAPS,
Domestic Treasury, E-Banking, Mobile Banking, M-Wallet etc.
and performing as a one stop solution for providing information
to the organization for the purpose of data analysis, strategic
planning, evolving the business plans, its implementations and
TOP Management level decision making.

Bank has developed reporting system under MIS ADF for
submission of RBI returns/data viz. BSR, SIBC, NRDCSR etc.
without any manual intervention through XBRL platform. Internal
reports made available for business verticals - Credit, Risk
Management, Recovery, Treasury, International, Overseas and
Finance for control, monitoring and reporting day to day business
parameters.

Digital channel performance reporting to Ministry of Electronics
& Technology, Govt. of India on daily basis.

Bank is reporting data related to consumer, commercial and SHG
segments on daily/ monthly basis to different Credit Bureau like
CIBIL, CRIF Highmark, Equifax.

Implementation of Centralised Information Management System
(CIMS) project launched by RBI is under process. Under this
project 117 RBI returns to be automated in a time bound manner.

20. CORPORATE COMMUNICATION:

Bank reinforces strong corporate reputations through its high
degree of transparency and consistency in communication with
stakeholders and also disseminates timely information with clarity,
coherence and credibility including information through the
websites of the Bank on real-time basis. Bank aims to inform,
persuade and involve one and all in the activities and growth
through sustained, consistent and relevant messages and using
a judicious mix of both external and internal communication tools.

Bank has taken up multiple initiatives through various channels
namely Print Media, Outdoor Media, Sponsorship of different
events, CSR activities and dissemination of requisite information
to stakeholders to build and maintain the brand-image of a world
class financial institution.

a) Publicity Campaigns :
Print Media:

Print Media is an effective medium to connect to masses.
Corporate Communications Department has utilized it effectively
by carrying out intensified and vigorous publicity campaigns
throughout the FY 2018-19. Liability products and Asset products
viz. UCO Home Loan, UCO Car Loan, Monsoon Offer & Festival
offer for UCO Home & Car loan, PMMY, Stand Up India,
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psbloanin59minutes, KCC etc. were prominently promoted during
the period.

With a thrust on routing the transactions through Alternate Delivery
Channels (ADC) and making banking more personalized and
customer-oriented, UCO Pay+, E-Banking etc. were widely
publicized through Print Media during the period.

Publication of financial results in leading national and local dailies
was also carried through Print Media.

Outdoor Media:

The contribution of Outward Media towards establishing a strong
brand value in the market cannot be underestimated. Outdoor
media publicity is basically done through hoardings, kiosks, wall
paintings, banners, sponsorship and beautification of gardens/
parks etc. Proposals related to sponsorship of events, health
check-up camps, sporting events etc. are also done from time to
time.

Rural Publicity:

Rural publicity is an integral part of publicity-campaign for UCO
Bank having pan-India and strong rural presence. Bank has
promoted and monitored various rural publicity campaigns through
zonal offices located across the country. Wall-Paintings,
announcements by Rickshaw, Loan fairs etc. were carried out
for promoting awareness about products and services offered by
the Bank.

b) Celebration of 76th Foundation Day:

The Bank completed 75th glorious years of service to the nation
on 6th January, 2019. The occasion was celebrated with much
enthusiasm and vigor across the country and overseas centers.
Employees and executives of the Bank jubilantly participated in
a Walkathon from Head Office Il, Salt Lake to Central Staff
College. Zonal Offices and branches across the country organised
different activities viz. planting saplings, blood-donation camp,
health check-up camp etc. Abooklet on Cyber Security & Updated
M Banking App were also launched by the MD & CEO on this
auspicious occasion.

c) Public Relations:
® Press Meet :

Dissemination of information and coverage of important events
and occasions viz. Financial Results, Awards & Recognition,
Opening of new branch is prerequisite for strengthening the public
relations. During the FY 2018-19, Corporate Communications
Department organised Press Meets for declaration of quarterly
and yearly financial results and other important events.

Department has also arranged for press-release of financial
results, AGM & EGMs and other important events in leading
national and local newspapers throughout the Financial Year.

Corporate Social Responsibility :

Bank believes that carrying out CSR activities help in tangible
value creation. Moreover, CSR creates a positive image in the
mind of customers and society at large. This creates a sense of
belongingness and loyalty in existing and prospective customers.
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d) UCO TOWER :

Bank is also publishing the in-house magazine "UCO Tower"
where all the constituents are encouraged to participate. UCO
Tower also aims to create awareness of all happenings and
activities of the Bank among all employees.

21. HUMAN RESOURCE:

Human resources Management Department Comprises of
various Cells looking after different segments of the department.
All these cells worked in tandem during FY 2018-19 to create a
harmonious and productive work environment. Training and
workshops were organised for improving/enhancing the skills and
knowledge of the staff.

21.1. Manpower:

The total staff strength as on 31st March, 2019 stood at 23133,
including employees serving overseas. The total staff strength
comprises of 12088 Officers, 7456 Clerks, 1671 Subordinate Staff
and 1918 House-keeping Staff. The percentage of Scheduled
Castes (4759) & Scheduled tribes (1946) taken together in the
total staff strength is 28.98%. Besides, there are 4261 OBC
employees in service of the Bank as on 31st March, 2019. 1486
employees belong to the Minority Communities. The total
workforce constitutes 25.02% women employees (5787) as of
31st March, 2019.

21.2. IR Negotiation Cell:

During the period, the Industrial Relations climate in the Bank
remained cordial between the Management and the Unions/
Associations. Meetings and discussions were held with Unions/
Associations at periodic intervals through mutual co-operative
attitude and respect during the financial year 2018-19.

21.3. Reservation Cell:

Bank has been implementing reservation policy of Government
of India. Reservation and other relaxations and concessions
extended to SC/ST/OBC / Differently Abled Persons and Ex-
Servicemen employees of our bank are strictly adhered. During
internal promotion process for the FY 2018-19, as per GOI
guidelines, Bank has imparted Pre-promotion Training to 928
employees (SC - 337, ST - 178, OBC - 391 and PH - 22) belonging
to SC/ST/OBC and PWDA category. Our Bank, being the Nodal
Agency in two state i.e. Shimla and Odisha, provides pre -
recruitment training. In order to address the issues of SC/ST
and OBC employees of the bank, regular periodical meetings
are being held at Apex level as well as at Zonal office level (where
reservation roster is maintained) with Welfare Association of such
employees. The grievances of such category of employees are
heard in such meetings and subsequently grievances are
redressed as per Bank's policy guidelines.

The reservation cell hosted a review meeting with Dr. Nand Kumar
Sai, the Hon'ble Chairman (Status of Union Cabinet Minister),
National Commission for Scheduled Tribes at Kolkata on
25.02.2019. Two officials from DFS along with other dignitaries
also participated in the meeting.
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21.4. Recruitment Cell:

Bank has recruited 465 Probationary Officers during the year
2018-19. These 465 Probationary Officers comprise of 77 SCs,
24 STs, 168 OBCs, 10 Vs, 2HIs and 6 OCs, out of which 131
are females. 541 clerks have also been recruited during the
year 2018-19 of which 85 SCs, 60 STs, 112 OBCs, 4VIs, 1HIs,
50Cs and 57 EXSs out of which 156 are females.Bank also
proposes to recruit 18 Probationary Officers and 46 Clerks
under CRP VIl reserve list for 2018-19 and 550 Probationary
Officers and 600 clerks for 2019-20 under CRP VIII. Bank has
initiated the process for appointment of Internal Ombudsman
on contractual basis.

21.5. Training Cell:

Our Organization, being a part of one of the most dynamic
industries, has to keep up with the constantly changing
environment by continuously updating its workforce with various
Training Programmes in the concerned Fields. Training
programmes are held aligning the corporate vision, mission and
fulfilling the expectations of the Top Management.

During the FY 2018-19, Several important modifications were
carried out in Online Training Management Module in HRMS to
stabilize the system and transforming it into a robust MIS platform.
Policy on Capacity Building through Certified courses was
formulated and being implemented with vigour to encourage our
Staff members by payment of honorarium/incentives to them. In
FY 2018-19, Total of 334 employees were paid honorarium/
incentive for passing Bank approved courses as per RBI
guidelines on Capacity Building.

Bank has already initiated the process of implementing E-
Learning for its employees to ensure continuous development of
Human Resources through effective learning process. In FY 2018-
19, 197 Executives, 9058 Officers, 3085 Clerks and 402 Sub-
Staffs were trained in Internal Training programmes conducted
at our Central Staff College (CSC) situated at Kolkata and 7
Regional Training Centres situated at Durgapur, Bhubaneswar,
Bhopal, Chennai, Ahmedabad, Jaipur and Chandigarh. Under
Locational/Camp based Training programmes conducted at Zonal
Level, 3857 employees were trained. This year also we continue
to sponsor our Executives & Officers in reputed External Training
Institutes like NIBM, ASCI, IIBM, etc.in which 565 employees
were trained in External Training programmes which helped them
in acquiring a global competitive edge.

FY 2018-19 witnessed the introduction of some important Training
programmes like Cyber Security and Cyber Risk Awareness
programmes for Senior Mgmt as well as Top Management, Risk
Management programme for Risk Officers, Workshop for Officers/
Executives handling Iran Business, GST & MSME related
Workshops. We are continuously evolving our Training
Department with the adoption of latest inventions to develop
sustainable solutions so as to fulfil the desired Corporate
expectations.

22. AUDIT & INSPECTION:

After the introduction of Risk Based Supervision of Banks by
RBI and adoption of Basel-lll norms, the function of Inspection &
Audit has undergone a sea change. Along with traditional functions
of ensuring proper follow up of policies & procedures,
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strengthening the internal control, the Inspection & audit measures
the risk the Bank faces in day to day operations. Hence the
policies, process followed up by the Inspection & audit department
have undergone significant changes.

The risk based regular inspection of branches and other service
outlets have been adopted since 2014. The Bank has switched
over to Risk based online Concurrent Audit and Management
Audit Modules.

The department has achieved ZERO overdue reports in RBIA as
on 31-03-2019.

The Offsite surveillance Cell in the Inspection Department has
been strengthened. The system generated alerts are being
generated in 21 parameters. The disposal of alerts by branches
has reached 86%. Apart from alert generation this cell is also
monitoring various internal accounts, suspicious transactions
through back-end data mining.

During the year RBIA has been conducted in 2191 branches.
878 branches / offices are under Concurrent Audit.

23. VIGILANCE DEPARTMENT:
I. Preventive Vigilance initiative taken by the organisation

Following preventive vigilance initiatives have been taken by the
Bank during the year 2018-19.

e Dormant accounts are made active by the respective BH/
ABH on receipt of application and KYC documents of
customers and report on dormant accounts activation is
generated on the next day for perusal of the Branch Head.

® TheBalance sheetsand otherfinancial statements submitted
by the borrower companies to the bank are compared with
the one submitted with the Registrar of the Companies
(ROC)

® Antecedents of the prospective/ existing borrowers checked
with CFR portal of RBI before taking any credit decision.

® Periodic investigations are done in suspicious transaction/
activities at branch level by deploying Field Vigilance Officer.

® Programmes on vigilance awareness programs are
undertaken at periodic interval at branches / offices to create
awareness among the staff members/ customers/ general
Public.

Il. Systemic improvements undertaken by the organization

® Flashmessageson preventive vigilance measuresdisplayed
as a ticker in CBS platform and on the intranet site of the
bank to avert frauds.

® Use of Bio-metric access to office/ CBS system has been
introduced to prevent possible fraud threat.

® Additional security features in CTS cheque is being
incorporated to prevent unauthorised debit from customers
account by cloned cheque.
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® To further stem the possibility of fraud in the remittance
through RTGS/ NEFT or payment of outstation cheques,
the process of verification which used to take place at a
later stage/ at the end of day, had been added with the
process as a second tier confirmation only after which
transaction will take place.

® Instructions were given to Strategic Planning Department
for uploading the latest specimen card in Finacle System,
masking the old specimen signature, so as to avoid any
confusion about which card is the latest.

® Under our advice an offsite surveillance cell was constituted
at Head Office, Inspection Department to look after the
accounts of the staff for any suspicious transactions.

Ill. Initiative taken by the organization for strengthening
Whistle Blower Mechanism

Whistle Blower portal has been introduced in bank's internal
HRMS portal (www.ucoonline.in) for staff members for uploading/
sharing of details of unethical/ malafide misconducts by any
employee/ group of employees so that timely corrective action
may be taken.

All the complaints made through Whistle Blower portal are
accessible to the Chief Vigilance Officer of the Bank only and not
to anyone else.

Confidentiality of the contents and identity of the complainant
are not disclosed to anyone.

IV. Initiative taken by the organization for inculcating ethical
behavior in the organization during the year 2018-19

Human Resource Department issues circulars/ notices from time
to time advising all the staff members on ethical behavior within
the officer premises.

V. Workshop/ training programmes undertaken in area of
vigilance

The following workshops/ training programmes have been
conducted in area of vigilance during the current year:

PRIGH PI A™/Name of the Program

HRA/Institute

3r@afd/Duration

Bieg Adhdl ARHTRA & fore va feawdra wrefemen
One day Workshop for field Vigilance Officer (FVOs)

AAbdT SRRl IR BRI
Workshop on Vigilance Awareness

IS TR TR AHRIHAD GReHI
Positive Approach to Vigilance
RIS FTdar T SR AFal U=
TP feaxiir eriermen

One Day work shop on Preventive
Vigilance and Disciplinary matters

g WIH B, BTl
Central Staff College
Kolkata

e gfreror &g, yaieeR
Regional Training Centre
Bhubaneswar

et B Blerst

Central Staff College

et B BleroT
Central Staff College

4 3 2018
4" August 2018

3 sde¥ 2018
3" November 2018

9-10 wrast 2018
9t -10th February 2018

7 Sesr 2019
7t Jan 2019
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Apart from that Bank has introduced one session on preventive
vigilance and case study in all the training programmes conducted
at Central Staff College and other Regional Training Centres
across the country.

In addition Bank has nominated officers/ executives to different
training programmes on vigilance matters organised by CBI
Academy, Ghaziabad, International Management School,
Kolkata, NIBM Pune and in other organizations.

24. OFFICIAL LANGUAGE:

The Bank was proactive in implementation of the Official
Language policy of the Union Government. The Bank also made
suitable follow-up for implementation of the Annual Programme
Hindi issued by Official Language Department, Ministry of Home
Affairs, Government of India with regard to the use of official
Language. During the period under review, the sub committees
of the Parliamentary Committee on Official Language visited
ourSri Nagar branch under our Deharadun Zone on 07.05.2018.

Town Official Language Implementation Committee, Kolkata was
awarded First Prize amongst the TOLICs in Eastern Region by
Official Language Department, Ministry of Home Affairs,
Government of India for excellence in implementation of Official
Language during the Year 2017-18. UCO Bank, Head Officeis
the convener of this committee. Varanasi, Indore, Dharmshala,
Hyderabad, Jodhpur, Pune, Begaluru, Raipur and Bhubaneswar
Zonal Offices and Allahabad and Ghazipur branches under
Varanasi Zone as well as Himatnagar branch, under Ahmedabad
Zone bagged prizes for their commendable performance in the
field of Official Languages implementation in their respective
cities. Besides, Varanasi Zone's e-magazine Kashi Amrit,
Chandigarh Zone's e-Magazine Sankalp, Indore Zone's e-
magazine Malavanchal and New Delhi Zone's e-magazine UCO
Indraprastha have been awarded by the respective TOLICs.

Under the aegis of Town Official Language Implementation
Committee (Bank), Kolkata an Advanced Translation Training
Programme was organised from 10.12.2018 to 14.12.2018 with
support from Central Translation Bureau, Department of Official
Language, Home Ministry, and Government of India. The
programme was organised for the OL officers of the member
Banks at our Central Staff College, Kolkata. A State-level Hindi
seminar on "Role of Indian Languages in Digital India" was
organized in Patna on 5.12.2018 by the Zonal Office, Patna.

An All India UCO Bank Inter-Bank Hindi Essay Competition was
organized on "Contribution of PSU Banks to the Economy of
India" in February, 2019. The Official Language Conference was
organized in Kolkata on March 15, 2019 by the Town Official
Language Implementation Committee (Bank). It is worth
mentioning that UCO bank was the convener of this committee.

Zonal Office, Bhagalpur has been made Convener of Town Official
Language Implementation Committee, Bhagalpur by Department

of Official Language, Ministry of Home Affairs, and Government
of India.

25. COMPLIANCE DEPARTMENT:

Our Bank carries out the Compliance Functions mandated by
the Reserve Bank of India with enormous dedication. An enviable
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26. d% @t Wit Ao

fIafia dud qom |aT IcheedT (SUUHS) & Aredd 9 oy |ar
T Ardwfe &85 & W dal & BRI ET & IR B
REl ©| TR §b BT G IR ® b BH 3T i B Jorl A
SUTHS Soad H 30T BRI GuR | §6 7 Haed foram 8 fh
g% 2019-20 ¥ YRAIY | qIER MG AT 9 HAMT S I |
3qP foTU 9% 7 STeMI-31eT BRI S48 81 3H$ 3faid i)
aett i) ware i) R, Y vd THTETHEE (SRyeH) T
%ﬁgﬁm% ;gqm Halé-l_cﬁm gqgwa%ooo

: ST | DT HA . Tq
I | TTEDT BT RISTIT TR HRATS B 4 (BT THR B DITe!
I axell Sireft | gretife SSLIERICRI feRI=I0T ToTTefl TR 9t aRE
I 3 fhaT ST T BT Aol & ARIH | Ufy AED SfpT
SATET 9T Jehfeqd fadRoT T=Tell &7 TR fham Sirem | afesy &
oI 9 &Y Ao Hehew 2020° # 3rf¥eh & | 399 59 fad 99
P IR B §b BT BIATIAC TAT AT9vedl b Reafd & e &t
9 HE TS

TEH BT 315, I FHaeH & A0 9 RGN Tl Ty
PTIHH] BT AT IS, 0T R JOTA] BT FRA-G27T BRI,
faftr= Surg oxe RS &1 A1 S @ e & I & 2

AR b A2 A fI9ge §feh1, J8aR IAIGhdl &b H TR
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=l

27 . fAe9e Hed

27 1. ®aRe Jfema=:

o o HHRe srfemaT H qof
HrIes § AT ¥ I8 ST § & ureRidr, ericedn

IR H §9 UBgell IR FRAR & o 8¢ §@ YRIRURG Bl
HeIadT IS BT JITH FAT € | Y 9 575 IR & Ui
TITEE B, 96 & FIo9d A 7 96 SRR & TAS I8 W

R vEm & forg o8 1S it ifea ot €1 & @) gonferat
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level of customer service is being ensured at all levels of Bank's
Network. Emphasis is being laid on continuous perfection in
reporting of KYC/AML issues, STRs (Suspicious Transactions
Report), CTRs (Cash Transaction Reports), CBWTRs (Cross
Border Wire Transfer Reports, CFT (Combating of Finance for
Terrorism), etc., to the Regulators, Govt. Of India Authorities,
SEBI, FIU-IND, under PMLA Act 2002, as Reporting Entity (RE).

Compliance & KYC/AML Policies are being revisited / reviewed
periodically and approved by the Board of Directors to mitigate
breaches in Compliance Functions if any. During FY 2018-19,
Compliance Test Checking (CTC) was undertaken in 843
Branches and all Branches/Offices have been sensitized about
the need for ensuring timely Compliance functions. Critical issues
are being discussed at appropriate levels before being reported
to the Regulatory/Statutory Authorities, thus enhancing the system
efficacy.

Periodic interactions with Risk Management Department and Audit
& Inspection Department, is being done on critical control and
compliance functions as a part of effective Risk Management
and development of robust Compliance Culture.

26. FUTURE PLAN OF BANK:

Department of Financial Service is monitoring performance of all
public sector Banks through Enhanced Access and Service
Excellence (EASE) . To improve performance in EASE Index
among other banks is the main objective of our bank. Bank has
Sankalp for the year 2019-20 to come out of PCA and start earning
Profit. For this Bank has prepared different strategies focussing
more on i) Recovery ii) Resources & iii) Retail, Agriculture and
MSME(RAM) .Recovery of at least ¥2000 crore per quarter through
relentless efforts, and Bank mantra is recovery, Recovery and
recovery. Zero tolerance on customer complaints through, strict
adherence to compliance and control system and deepening
products per customer through cross selling our banking products
and also marketing of Alternate delivery channels. The future Plan
of bank is reflected in SANKALP '2020"' which envisages turn
around of the bank ensuring profitability this financial year.

Customer acquisition, Promoting Govt. Flagship programme
through Financial Inclusion, Revamping Credit Monitoring System
and restricting Slippages, through different measures are other
important areas of Banks concern.

HR strategy through differentiated Banking, better employee
relationship with better productivity and improved customer service
will be the priority of the bank for 2019-20.

27. Board of Directors:
27.1. Corporate Governance:

Bank firmly believes in and has consistently practiced good
corporate governance woven around its core values of
transparency, professionalism and accountability. By constantly
focusing on these aspects in its day-to-day operations, the Bank
strives to enhance shareholders' value. The Bank being committed
to the principles of good governance, its Board of Directors has
formed various committees of the Board to monitor every aspect
of Bank's business. The systems and business processes of the
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Bank are continuously reviewed at various levels for identifying
and strengthening areas of weaknesses, if any. The Directors of
the Bank believe that good governance is the key to earn trust,
loyalty and goodwill of clients, business associates, employees
and investors and also to have respectable position in the society
at large.

27.2. Changes in the Board of Directors:

e  Mr Atul Kumar Goel is appointed as Managing Director &
CEO on the Board of UCO Bank w.e.f November 02, 2018
for a period of three years.

® Mr Anand Madhukar was nominated as Government
Nominee Director on the Board of UCO Bank w.e.f
December 04, 2018 till further orders.

e  MrAmit Chatterjee was nominated as Part-time Non-official
Director on the Board of the Bank w.e.f March 01, 2019 for
a period of one year.

27.3.Meetings of the Board of Directors:

During the FY 2018-19, fourteen meetings of the Board of
Directors were held. The number of meetings of various
Committees of the Board held during the period is given below:

B . gfify &1 ™
SI.No | Name of the Committee

IR JSB B Fe=l

No. of meetings held

oakwhE

TSI R & Hue & R Bg e afiky

N
© ©®N

[RENEZRSHICIRS CRll

12. |fowe Aed @ erdtet wWel & fue o |afify
Committee of the Board for Disposal of Appeal Cases
13. |&ien AR (SR1ETA o)

Review Committee (Wilful Defaulters)

14. |fcere Aed @

Committee of Directors on ESPS

15. |foere dea ot Aie afifa

Nomination Committee of the Board

feers dea o udy Afif/Management Committee of the Board 1
ffeers dea o oramien afifi/Audit Committee of the Board

feers dea @ SiRad wdy AfAfI/Risk Management Committee of Board

s Aed o IRURG Rremad fFrarer Affify/Stake holders’ Relationship Committee of the Board
feers dea o IR iR AffRi/Share Transfer Committee of the Board

Special Committee of the Board for Monitoring Large Value Frauds

feers Wea o WEd Ha1 AfRY/Customer Service Committee of the Board

I% & AT, e Al @I AAfd/Committee on HR Related Issues of the Bank (HR Committee)
feere Fea & WRsIfe Afffd/Remuneration Committee of the Board

renfirat sriifa I/ Strategy Committee of the Board

11, |T9T @l A 9gell @ FIRET 8 e dsa W[ d/

Board Level Committee for Monitoring Recovery in NPA Accounts 6

NN B

A PRPP AW

27.4 fFR9IPI &b STRERE &1 B

e I8 gfic #%d © 6 31 A9, 2019 & 99w a9 F
affe o # T faeT @, af o1 8, Faftd Sugd
TEIHRUT Afed TS IAT-HOTTell ATFd BT YA fhar 1= 2|
THHU W AR a1 T 2| SR SR fAdeaa ol sk
Yrgher by 7T aifh faciia o & o # §& & i @1 Refy
T feHid 31 AT, 2019 BT AT 99 H 9% & 19 &1 el 3R
FE Bl SHY Heb | YIRA P b1 b1 ATRIT Brrarel sy fafdrat

27.4. Statement of Directors’ Responsibility:

The Board of Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2019, the applicable
accounting standards have been followed along with proper
explanation relating to material departures, if any. The accounting
policies framed in accordance with the guidelines of Reserve
Bank of India, were consistently applied. Reasonable and prudent
judgements and estimates were made so as to give a true and
fair view of the state of affairs of the Bank at the end of the
financial year and of the profit of the Bank for the year ended
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March 31, 2019. Proper and sufficient care was taken for the
maintenance of adequate accounting records in accordance with
the provisions of applicable laws governing banks in India; and
the accounts have been prepared on an on-going basis. Internal
financial controls have been laid down by the bank for ensuring
orderly conduct of business.

28. Acknowledgements:

The Board welcomes the new Directors, Mr K Rajivan Nair, Dr.
Asish Saha and looks forward to their valuable inputs towards
the growth of the Bank. The Directors remain thankful to the
Government of India, Reserve Bank of India and other regulatory
authorities for their support and valuable guidance. The Board
also thanks other financial institutions and correspondent banks
for their co-operation.

The Board of Directors expresses its gratitude to the loyal
customers for their trust and continuous patronage of the Bank.
The Board also thanks the staff unions/associations and
shareholders of the Bank for the support extended by them. The
Directors place on record their deep appreciation of the dedication
shown by each employee of the Bank.

By order of the Board of Directors

sd/-

(A. K Goel)
Managing Director &

Place: Kolkata Chief Executive Officer

Date: 28" May, 2019



fa=i® 31.03.2019 ® wAG 7 a¥ Ft afyy F Agayel BrifwET Whds
KEY PERFORMANCE INDICATORS FOR 7 YEARS PERIOD ENDED ON 31.03.2019

(* BRI #/ Tin Crore)

FRIER AFES ATd 2019 A4 2018 AT 2017 AT 2016 AT 2015 AT 2014 A4 2013
Business Parameters March 2019 March 2018 March 2017 March 2016 March 2015  March 2014  March 2013
el o1/ Total Deposits 197907 181849 201285 207118 214337 199534 173431
e aifm/Total Advances 119573 123990 131655 135508 151812 153163 131569
Fa BRER/Total Business 317480 305839 332940 342626 366149 352697 305000
forrer/Investment 83810 72590 74768 84512 69231 67846 52515
&S 3my/Interest Income 14331 14020 16326 18561 19359 18230 16752
s ery/Interest Expenditure 10019 10895 12509 13713 13797 12171 12170
fyae =me 3m/Net Interest Income 4311 3125 3817 4848 5562 6059 4582
gRarer sr4/Operating Profit 2760 1334 2926 3603 4910 4940 3357
fae @mw/Net Profit -4321 -4436 -1851 -2799 1138 1511 618
01 1 3gara/Credit Deposit Ratio  60.42 68.18 65.41 65.43 70.83 76.76 75.86
fesis 31.03.2019 & |HIE 7 a9 & @iy ot i fafdreamd

FINANCIAL HIGHLIGHTS FOR 7 YEARS PERIOD ENDED ON 31.03.2019
faawor/ particulars AT 2019 A 2018 W 2017 ATd 2016 AT 2015 AT 2014 A4 2013
PRER AFCs/Business Parameters  March 2019 March 2018 March 2017 March 2016 March 2015 ~ March 2014  March 2013
el AT & %0 A g A I
Net Interest Income
as % to Total Income 27.21 20.64 20.70 24.05 26.04 30.99 25.88
ST B i AT (%)
Average Cost of Deposits (%) 5.07 5.37 5.83 6.11 6.35 6.17 7.12
it & ofad ama (%)
Average Yield on Advances (%) 9.52 8.69 9.60 10.17 9.92 9.91 10.63
fyaet amer mfor (%) /
Net Interest Margin (%) 1.84 1.32 1.56 2.16 2.35 2.82 2.34
9ol Tafwr (%) ae- 1l
Capital Adequacy (%) BASEL - Il 10.70 10.94 10.93 9.63 12.17 12.68
TR A FRER (7S 2)
Business per Branch (X Crore) 102.81 98.40 107.26 111.35 121.24 121.87 116.95
T FHIR PRIGR (TS 7)
Business per Employee  Crore) 13.69 12.74 13.48 13.81 15.51 15.28 13.43
e SToid AT rgurd (%)
Gross NPA Ratio (%) 25.00 24.64 17.12 15.43 6.76 4.32 5.42
fraet ool et argura (%)
Net NPA Ratio (%) 9.72 13.10 8.94 9.09 4.30 2.38 3.17
el W gRwe (%)
Return on Assets (%) -1.84 -1.88 -0.75 -1.25 0.48 0.70 0.33
T ¥IRR T8 e (% H)
Book Value per Share (in %) 12.82 31.53 48.50 75.71 107.91 104.85 97.19
gf RR 3 (€ H)*
Earning per Share (in %)* -11.16 -25.23 -13.29 -26.03 11.20 *19.44 *6.28

* 3RRi @) W 1 wiRka aiwE/* Weighted average number of Share
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HRER <l R
BUSINESS RESPONSIBILITY REPORT

e & :HUAl b AGe F AN AFBR

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. | U B FRURE YgAH AT (ARMEe) EIBEE]
Corporate Identity Number (CIN) of the Company Not applicable
2. | &t @1 AM/Name of the Company IHI dH/UCO BANK

Yoliepe e/

3. | Registered address

10, 7.3 .7 . W=Of, SIdPEI- 700 001
10, B.T.M. Sarani, Kolkata - 700 001

4. | 999TSCT / Website

www.ucobank.com

5. | S99 MSS / E-mail id

hosgr.calcutta@ucobank.co.in

6. | Rur &1 faxia ¥ / Financial Year reported

2018-19

7.| & v R S Wi & (PreR sl TRRR)

Sector(s) that the Company is engaged in
(industrial activity code-wise)

qHT o 9T dufrar (SumHl BT IR vd SR S,
1970 & 3fcia enfid gam 21 <% Wk # et 3086 ¥ 31fdrw
WA & Sead & A IP! 4P fdReAl F A &F] Bl
<igly W Al ©U F WRTRT R e © - B, e, AR
g ISy e, 3 e & |1 {6 PRER R GIGEEGIE:
R gfg B <=, ariore anfie RrseTRar & &t S 9,
IAYH TH1% U4 P A9 Al BT SRS BIP

STH UEH AT U BT oY |

UCO Bank is established under Banking Companies (Acquisition
& Transfer of Undertakings) Act, 1970. UCO Bank with a network
of more than 3086 branches spread across the country,
participate actively in the growth of all segments of the economy-
Agriculture, Industry, Trade & Commerce, Service Sector,
Infrastructure Sector etc., with a mission to achieve sustained
growth of business and profitability and fulfilling socio-economic
obligations with excellence in customer service by making use
of state-of-the-art technology and skilled human resources.

8. | U0 N Sure / [a¢ garg i by A /
mgfef weeht &

List three key products/services that the
Company manufactures/provides

Io! o @d b vd i dad < 7 o g o
Rear 3fh, pRURE dfhT Td B =T i

UCO Bank is engaged in providing wide range of banking and
financial services including Retail Banking, Corporate Banking
and Treasury Operations.

9. | I WM B Pl FAT STET B BT BRIER BT ©
Total number of locations where business activity
is undertaken by the Company
i, SRR AT Bl AT
Number of International Locations
ii. IMSERT AT BT A=A

Number of National Locations

31.03.2019 &1 RAIfT & AR BT I T I W H 3086
TS BT Fead g o faee § i vd RmgR dal ©)
31 facel wmarg £

As on 31.03.2019, UCO Bank has a net-work of 3086

branches spread across India and 2 overseas branches
situated at Hong Kong and Singapore centres.

10. | U ERT AT IR — AT AT AT ATRRTSE T
Markets served by the Company - Local/State/National/
International

IP! §&6 BT Ued g1 <2 v =l bai H Red Tl

UCO Bank has clients in National and International
locations.
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Ts 9 :fediew 31.03.2019 @yl @1 faxftg =&RT / SECTION B : FINANCIAL DETAILS OF THE COMPANY AS ON

31.03.2019

1.| we Sl / Paid up Capital

35423.39 DXIS / crores

Pl TR (3MFUASMR) / Total Turnover (INR) :

I317479.79 dXIS / crores

3.| TR TTEE $o BT (SMSUTITR)

Total Loss after taxes (INR) :

34321 ®NI$ / crores

4.| PRUNT AMIH R R 6 T of I @NHIMR)
PR P 916 AW BT TR

Total Spending on Corporate Social Responsibility (CSR)
as percentage of profit after tax (%)

%8.18 BRI / crores

5.| TRl & g e SRw 4 W @ e

List of activities in which expenditure in 4 above
has been incurred :

d% 7 PRURT IAMINTG SRS $ d8d Bs PRIGAT
Farfea gl g1 4 go 3 gl Rigld 8 & dgd df TE g
Bank took up several activities under Corporate Social
Responsibility. Few of the activities are listed under Principle 8.

WS 7 : 3R &R / SECTION C: OTHER DETAILS

1.| T BN B BIS ARG B AUt € 2
Does the Company have any Subsidiary Company/
Companies?

&l / No

T TE—D HUHT | HUFIT gaaTT Hul Bl PRIIR STRIed
el # wfire Bt € 2 3k B, @ U 9Ene S
(HUfr) B AT BT ST BN

Do the Subsidiary Company/Companies participate in the
BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company (s):

@Y T8l / Not Applicable

FAT PIS T HRRAT / AT (I MyRierdt , faeras anfY),
RTI$ 1 HU BRIER BT &, DU & BRIFRGIRIT
# orfiret Bt € 2 Afe 8F, O U HRen / wvenat & wferera
BT Jeold TN (30% A FHH, 30-60%, 60% ¥ 3Af®)

Do any other entity/entities (e.g. suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities?

(Less than 30%, 30-60%, More than 60%) :

=&l / No

@S U : HRER IR A& o=

1. ®RER IRE & T SRR FHevra/feera & v |

P) PRIAR S TRIMRRT & B gq STRar)
freere/Meerel & =R |

o M : st = 48
o UMW : HRIUTAD Feedh

¥) PRER SRE TE & @R

SECTION D : BR INFORMATION
1. Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for
implementation of the BR Policy/Policies.

® Name : Shri Charan Singh
® Designation : Executive Director

b) Details of the BR head
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gq forerzor @R SlI. No.| Particulars Details

1 * Al (211%{ ] g\[) ] ER 1. DIN (if applicable) | Not Applicable

2 | ™ o &7 & 2. Name Shri T B Negi

3 | 9e9™ R 3. Designation General Manager

4 | W E= 033 44558060 4. Telephone number | 033 44558060

5 | ¥ IS hopdev.calcutta@ucobank.co.in 5. E-mail id hopdev.calcutta@ucobank.co.in

2. Rigiaar sRER SR AifAfRRT / Principle-wise BR Policy/policies

RIS wWies feenfteer @disl) & Rigia

HTAYOIT Y A AETARIET/3TTheTT HRATIT 82
Has the company carried out independent audit/
evaluation of the working of this policy by an internal
or external agency?

;b; .ljl:[o. R/ Questions Principles of National Voluntary Guidelines (NVG)
- 1]2]3]a]s5]6]7]8]09

1. T I FAGId B 3MMId! Bl feyfaat € ? & / Yes
Do you have a policy/policies for the said principle?

2. T I8 N Hag SIRIH gRGI & WREA A 918 g / Yes
P T2
Has the policy being formulated in consultation with
the relevant stakeholders?

3. F7 g8 M T/ Al & e § ? o B HRITR eIRcg NRAAT AHEI : YR WRBR, FRA
Does the policy conform to any national /international RS ¥ gRT T99 <T99 R o Renfest w w=e R
standards? ) .

PR Y ST B
The Business Responsibility Policies of the Bank are generally
formulated duly considering the guidelines issued by Govern
ment of India, Reserve Bank of India from time to time.
4. | o1 g8 T F S 9IS gRT AT B E R ? &1/ Yes
Has the policy being approved by the Board?
5. | @ T & Bt @ @ 7Y GO ae/Mewd | & ves
Rl & g faffise afafr & 2
Does the company have a specified committee of the
Board/ Director/Official to oversee the implementation
of the policy?
6. | Y & IR H STl foId &1 ool o ? https://www.ucobank.com/about-us
Indicate the link for the policy to be viewed online?
7 | 5 RY @ S GEfa ofdR® &R 9 RRduRet 8 | HRER R Rigiar & Fafa Hfrlt S 3 Jeamse ) suds
B STERe wU ¥ GRA o) g T 82 @l TS & | G SiaRe iR aTe faee Wt @ W Bl e
. 1 . SRl B @ 2 SR B AR ot e o 2|
Has the policy been formally communicated to all - ) . . .
relevant internal and external stakeholders? Yes. The policies relating to the Business Responsibility prin-
’ ciples are uploaded on the Bank's website. Stakeholders are
kept informed about these policies at the meetings with
the relevant internal and external stakeholders groups.
g. | T AN/ & ertwad & fag dult B BE ARD | 5/ yes
TR 82
Does the company have in-house structure to
implement the policy/policies
9. | = Hifa/Hiferal @ SR Raure Rreradl w eae 29 b faw | 87 / Yes
o @ Hif/Afrt ¥ g o1 Rrerd faror yomel 27
Does the Company have a grievance redressal mechanism
related to the policy/policies to address stakeholders'
grievances related to the policy/policies?
10. |77 el offaRe a1 9Ter Toidt BRT Ut 3 39 Y @1 | IRER @ & gl & d8d §& g1 f6y 0 Sridmar ol

IR TN/ b foTU a1e/Sear yeee o1 Ruie foar Sirar 21

The activities taken up by the Bank under the principles of
Business Responsibility are reported to the Board/Top
Management for its review/evaluation.
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3. diar ¥ Sdfda sfemas/Governance related to BR

BT F MR Freare o1 FaiRo &= 7 Feve dsad, ars
3wt srerar e & SSdT B IRARAT IAN | 3-6 AT
% 3w, 9w, Uo a9 | 1w |

Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR

performance of the Company. Within 3-6 months, Annually,
More than 1 year

AT BT SR T FeeAfaferdt Rue yatfdrg &l 22 39
RIS @ <@ $1 SSWRicd R 8?2 $HS THRN & afy
T 8?

Does the Company publish a BR or a Sustainability Report?

What is the hyperlink for viewing this report? How frequently
it is published?

a1f¥&/ Annually

J% 99 H Ud IR S1TR RO dail¥a &=ar g1 39 KA &t
T BT BZWRIGTH & hitp://www.ucobank.com/about us

Bank publishes BR report annually. The hyperlink for viewing
the report is http://www.ucobank.com/aboutus

s §. : Rrgiaar srifrerea

Rigia 1 e &1 dEred AR AR Afedr, yReRa
IR SHRERE & 3wy fban s =t |

% @ PREAR Nl IRERIAT iR FaaRREGA $ A
TR & T I F I8 T8 © | SRUNT IR AHT B
fIRga SR a1 RUE & 'SRURT ffHRmes & Rure W
o T S At B

§& 71 fFreere dedt 7 His[g ofT Fewrdl 3R BR yees & forg
IR e Ifsd & RN wafrss ud Afie R &
STIAH AMGT BT SUTe fafed fomar 71 §1 59 afed ok
ATIATIS el & IRAfAD NqAT MR fRawRe edhvral &
|1y fafE @ S ok Afve dfsarg ff ofie 51 9% &
e Jed 1 gal 9% AR et (smeRvn) fafrm, 1976
T € R S & BRI Bl & 3R &l 7aier & T8 7

I o 3Tl 9% faemar, Read iR IR & 99 § g :
T Fqadbdr AT (fad :http:/icve.nic.in/ man04.pdf) gRT
IR Fadhd! Ag3Tel H Ffed AR fERnhEE $T STgERv HRa
&l

e @ RIerdl o $F B3 F ST A 96 7 9IS gRT FA
rpfed e Riemd faro it a8 & Rad e |
Sfra dar, et vd daifae a5t Teien & S 2 3R et
ot Rrraal &1 @Ra frarer gHRad fear smar 21

e a1 § AR Gl NRT B FHE iR 6 gR1 & S @D
TEIP AT DI IUIERT S FHIET F foIg 9IS &1 Tes a1 |
1 76 fomam T g

&% & STidRe® Rera FaRT 33 &1 iR Foqa &1 & oy
§% 7 TR ST FArparel e a1 8 A1 % & SfidR®
Rrera faRe & |diag 9F gRT AGd a1 IRE 9 4
wipd a9 Rierel & Ste &1 1 a6 |

SECTION E : PRINCIPLE-WISE PERFORMANCE

Principle 1 : Businesses should conduct and govern
themselves with Ethics, Transparency and Accountability

The Bank's business policies are woven around the core values
of transparency and professionalism. Details of Corporate
Governance standards are specified in the 'Report on Corporate
Governance' section of annual report.

Bank has laid down Code of Conduct for its Directors on the
Board and its Core Management that envisages adherence to
the highest standards of honest and ethical conduct, including
proper and ethical procedures in dealing with actual or apparent
conflicts of interest between personal and professional
relationships. Board of the Bank framed UCO Bank Officer
Employees' (Conduct) Regulations, 1976 which envisages
conduct of the officer employees of the Bank.

Besides the above, the Bank follows primarily the CVC guidelines
as contained in the Vigilance Manual issued by the Central
Vigilance Commission (Link: http://cvc.nic.in/ man04.pdf) in
relation to ethics, bribery and corruption.

Bank has put in place a Customer Grievance Redressal Policy,
approved by the Board, with an aim to minimise instances of
customer complaints and grievances through proper service,
delivery and review mechanism and to ensure prompt redressal
of customer complaints and grievances. The Policy is made
available on Bank's website.

Customer Service Committee of the Board has been constituted
for review of policies in regard to improving customer service
and also to examine issues having a bearing on the quality of
customer service rendered by the bank.

Further to strengthen the internal Grievance Redressal
mechanism of the Bank, Internal Banking Ombudsman (10) has
been appointed by the Bank to examine all the complaints which
were rejected or partially accepted by the highest level of Bank's
internal redressal machinery.
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Rigidar srifsaes @R gfafthar: Response to principle-wise performance :

7 Afrdar, Read iR g<mR 9 Hdfta AT dad U )
M BT 87 91 SHHl [RKIR AYE/RIgTh SeMi/aTyiddiai/

ShaRI, TSI dh dT 872

Does the policy relating to ethics, bribery and corruption cover
only the company? Does it extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

fUoe foRiT a9 § 9 fba fRquR® RrerId aa g8 ¢ 3R S 3
e ufderd RreRid wded gRT Ao w9 3 fuer & 187
How many stakeholder complaints have been received in the

past financial year and what percentage was satisfactorily
resolved by the management?

Afyepar, Reaaai) 3k gemR ¥ G&ftag Nt o ok sae
FHAIRAT R AT Bl & | §% &1 BIS Fearh Farg a1 6g®
JEH T8 Bl

The policies relating to ethics, bribery and corruption covers
the Bank and its employees. Bank does not have subsidiaries
or joint ventures.

o< 99 (2018-19) & SR 21470 TEH RIS Ia g3,
S8 9 (98.31%) &1 HdIvo s A fhar T |
During the financial year 2018-19, 21470 customer complaints

were received, out of which (98.31%) were satisfactorily
resolved.

frgid 2: FRIER &R =T iR A ge @ X S R 8§
3R A R Sita w1l A eRvflrar s9g @ |

&% THID BT T8R SUAN HRA §Y AU IARI T Aralt #
SNMAR TAHY HRal Y81 8 dife TSI &1 gaeldl Siewal 4
UTEd] Bl U= BT e @1 Sl Fb | 39 o § § gry fby
ST %8 3B IUN 39 TR &

o UF T3 FRIem o1 Ao ‘s 91 .Us. PR Ao &l
g1 I & Bl @ S e, B o W BN saa i
SRR B R G & oY g% fear 147 2

o §F 9 THUAUHS Pl AUR fod B Weded &1 & fov
28.06.2018 &1 $-Reem & Al # “Ha1 FIoHT & dEd $-
Reen” 9M® U@ 71 SHE ¥o 61 2

o EAMA yow & Faaal & fog 28.11.2018 & “gregei=it
wrgerae arer 2018” g @ T B

o “HoT & TEA IR I AP & 1Y Il TgH BiST Ao
Hee AomT S=ft 7 Ao 29.11 2018 | go ! TS £

o % 7 TRIRISITH WiehH & TH YNGR, IRYFINSVA &
AT UH TS-3M fhar € &R wrast 2019 ¥ &ifHarsT faa
fex@pEe #Y @ 2l 39 wiew W 05.02.2019 &
31.03.2019?@'07['\535.45W—s’?%&%ﬁ?«ﬁ?ﬁ
g Bl T

e TSH gHCAl ¥ U AN & Iy 1 ¢ UG JAT HIeR
AT JTaT 1A ST T 3R AIe” GHeAT ST Ao
TS @1, GEeT R & J3rraoh HiIaRor & oy aRveg
TF & gwfmar 77 B

o 3R e FRfT oiad & oy Tesd! &1 SuAaT fForg-menia

Frs fay Y § |
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Principle 2:Businesses should provide goods and services
that are safe and contribute to sustainability throughout their
life cycle

Bank has variety of financial products and services for different
sectors of the economy whether it is corporate or MSME sector,
exports, agriculture, infrastructure or the personal segment. Bank
continuously brings in innovation in its products and services for
meeting the changing needs of the society and customer
preferences by making best use of technology. Few of the
measures taken up by the Bank in this direction are as under:

® A new Education Loan Scheme "Chief Minister's B.Ed.
AnuprernaYojna" is introduced to cater the financial needs of
students domiciled in the state of Tripura who are pursuing
B.Ed. Course.

® Bank launched new product on E-Rickshaw i.e. "E-Rickshaw
under Mudra Scheme" on 28.06.2018 to encourage trade
finance to MSMEs.

® Mukhya Mantri Swavalamban Yojana 2018 scheme for
"bona fide Himachali" i.e. resident of the state of Himanchal
Pradesh was introduced on 28.11.2018.

® New scheme "UCO PM Credit Scheme for Power Loom
weavers under MUDRA" and UCO PM Credit Scheme for
Power Loom Weavers under Standup India have been
launched on 29.11.2018.

® Bank tied up with RXIL, one of the players at TReDS platform
and is discounting online bill w.e.f. February 2019. A total of
656 bills were purchased amounting to ¥35.45 Crore during
05.02.2019 to 31.03.2019 on this platform.

® Two new products Motor Accident claim term deposit account
and Motor accident claim tribunal SB account are launched
for disbursement of compensation amount in a phased manner
to the victims of Road accident.

® EMV Chip-based cards to customers for more secure
transactions have been introduced.



05.02.2019 & 31.03.2019 &1 3@ & SR §& 7 “gal
¥Y IAG AHY Y (BT, S UEdl AR W6 qawl Bl
FoNd SR §- v R ST B H1 TR T & fog
URT Far & A fSitea §@ @t ofr wwfr &1

d% & fefiTea Sl & UEd! & 9F Aeig w1 & forg
fopar T B

PR IR A & fore gal RreaR wefie aica o faan
g

§% 71 4 wrd, 2019 $I AR WHR & T A9 a7 Bre”
AT & FAR-TAR & oIy TRiTRet (Femiet o+ Aifaferdy
FISH) & AR o F#3A §RT {6 TIY urrere | BrRisH
# 9 foran |

et +ft TR & 3NTITH IS & TRl & oy AR §@
P JIAZE & AEIH F 99 A Acome (3NgE) & forg
SISCIFSISUH

d& 71 Ffafed 93 gioum @ R & a1 U $-
ST TR B MY e ¥

> WERT GR HUE & foly HERTE SHIRYYH goRl YahidhRul |

> UTEd P Yo 3-Hd TS| W olF-a7 Fad] §-Ad 37eic |

> S-dfT & wead | GEHa1 Qfg Ao H AAgT oo

3! gfaen|

> el Y TS Ths! & forg S-S § mie giaen
TR TS |

> el Y TS Ths! & forg S-S § Amie giaen
NSEJRIS]

> Yo / Tl & Wus & forg wirdt U Afsge # 21 Y
Blelsl / Tpel SIS Y|

o J& o U HIGTS SfhT FHEE H 19 & 7T T8 |aT¢ enfiet

P € -
> P! deR U9 - FaH § Aergd §fd, gdiens, a1 U +,
AT, qHT RIR BT T 12l BT

> el Tl WERIT & {7y Ferex U9 9re] foha S |

> IMSIAGE WF JHI OIS TIT VT TOd TR TR SIRT
foam T |

> JUles U & Julers 2.0 § I=1q fHar |

> JIAIRTA https://bbps.ucobank.com ¥ FEHTH & |11
3-AMRH BrRIaa |

> 15%0/15/q9, U9 <3, ATafe STH1/3Mmac! STHT @I Bl
g BT 37 GHT |

Bank launched "UCO RuPay Utsav Offer" during the period
05.02.2019 to 31.03.2019to motivate customers and staff
members to use Debit cards at PoS and E- commerce to
progress towards a digital bank.

Bank's official Facebook and Twitter pages and YouTube
channel has been created to promote digital products of Bank
to customers.

UCO Secure-Admin portal for customer care cell has been
implemented.

Bank has participated in the pilot launch of NCMC (National
Common Mobility Cards) by Honourable Prime Minister on
4th March, 2019 for promotion of "One Nation One Card"
scheme of Government of India.

ONLINE module for One Time Settlement (OTS) through our
Bank's website for processing of OTS application of any
amount.

Bank has enhanced its e-banking solution with introduction of
the following new features:

» Maharastra GRAS Treasury integration for collection of
Maharashtra Tax.

» Transactional e-mail alert to customer's registered e-malil
id.

> Facility of online transaction to Sukanya Samridhi Yojna
through e-banking

» Nomination facility feature implemented in e- banking for
Online FD opened.

» Nomination facility feature implemented in e-banking for
Online FD opened.

» 21 new colleges/schools have been added in Smarty Pay
module for collection of fee/funds.

Bank has come up with the below mentioned newly added
services in its mobile banking solution:

» Introduction of UCO container app- having Mobile Banking,
UPI, UCOPay+, mpassbook, UCOsecure together.

» Cluster app implementation for assistance in recovery efforts
» New IOS BHIM UCO UPI app released on Apple Store
» Upgradation of UPI app to UPI 2.0

» BBPS pre-login implementation with URL https:/
bbps.ucobank.com

» Implementation of 15G/15/H, PAN updation, closure of FD/
RD
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Rigia-arR PrRIff®ET W) SaE: / Response to principle-wise performance:

o B 3 SRl A1 warell @ gE ag e feemsT |
JHETRNTR AT gaTaRoT Hae) fRrdmait, SRawt iR / A1 I1a=Ry &l
wrfiret fopam T &

List up to 3 of your products or services whose design has
incorporated social or environmental concerns, risks and /or
opportunities :

J% P IS AR AIRN W FHNT B B G}l e Bl
gfem I T BT AR $ (IR 31X nfie e yam™ o
H S & U W 8 © | $9 T IS GATaR0 Hae
forrall &1 g B & U R¥Are by 1w & R ga w1,
AR St afe & wfafafat & wnfier s et (8Ra o)
Ul P faxT uge w1 A B

Products & Services of the Bank do not pose any risk to the
society at large. Rather they would be helpful to the society
in providing employment opportunities and economic
development of the country. Few loan products are designed
to address environmental concerns which include finance to
renewable energy (green energy) companies involved in the
activities of Wind Mills, Solar Energy etc.

VA TAF 3418 & oIg, FA1e AT (S, Ui, Fedl Je
an1fer) & <y § FreferRad favor < : Sarg B 3ob1E (Ihfeas)
STei:

For each such product, provide the following details in respect

of resource use (energy, water, raw material etc.) put unit of
product (optional) :

i) I el W= A Usd av 9§ gt A / Seuree / fadRor
F AR HH?

Reduction during sourcing/ production/ distribution achieved
since the previous year throughout the value chain?

i) SYHRHI §RT STANT & SR (S511, I &H ST foman
ST | freel 9y @t Jer H |

Reduction during usage by consumers (energy, water) has been
achieved since the previous year?

@Y T8l / Not Applicable

@Y T8l / Not Applicable

T B & I R WIRET (IRaEs wfed) & forg ufsharg €7
Does the company have procedures in place for sustainable
sourcing (including transportation)?

@Y T8l / Not Applicable

FIT HUT A R AR BIC IAEHT I a3l 3R Aaraii al
g & o7y B Ped o 7, s 9 e pried &
JATAURT S TS TMASA &2

Has the company taken any steps to procure goods and

services from local & small producers, including communities
surrounding their place of work?

1Y TTEl / Not Applicable

T B F U TG MR BN BT TATHS TR BT BIS
I3 g? afx & a1, Screl iR Rl & YaduT $1 ufRd
FT & (STETT-3TTT <5%, 5-10%, >10%) | SHP STeATaT, TTHIT
50 vl # fIaRoT ve w |

Does the company have a mechanism to recycle products and
waste? If yes, that is the percentage of recycling of products
and waste (separately as <5%, 5-10%, >10%). Also, provide
details thereof, in about 50 words or so.

Jo e fafmir see T8 € oR 39e drifadl § S
PR B UG HoR & IS B UIHATST BT UTed B
fopar ST 21

Bank is not a manufacturing unit and the waste generated
in its offices is managed by following the procedures for
disposal of wastes.
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fRrgid 3: PRGN V@ Tt SRl & Hearur &1 Had= A
ARy |

YP! § BT A5 & 6 I8 310 HHaRT & foy v driverd @
R ) 3% @ B 39 3T ¥ 9% FW FIaT T qA A
BRI el 3R ST BTl Bl qdifdd Heed el 8|
Al 1 Rigia

Jo @ a1 7 Wi & foIg Ta7 o7 ol MR Wl iR Feram g
21 ot SreafRiat 1 folar Rem & SmeR W) BT ST € | gef
o ufehar ® i, dor, forT, T, o @R e, afe &1, |
3t aiRa T & srgaR 917 erawr f&ar S 2|
BTN T

31 919, 2019 & RN & ITAR FoT HHARI AT 23,138
i & 5787 AfeA e 485 RGdaary® &1 ded i
JAMITTEHT 21 © [ & I 379, T 579 A1 YA TR 370a]
IR, <t ft w5 & Ffed 59 gRT & 7T& oidl & | 89 9H°I -
FHY R WPR $ (SR BT SR HRA €

ql HHEARAT BT g@a!l ge © fb 9 59 feit Ff g o
[ g AT 7 9 | U AT HHar el 7 5t gfem &
e gl

FHARY 1 SR HRI ST dge @

Y HHARY P T 319 FATH BT BRI & oy 9@ 3d wHany
HeITO AT FaTford el § | 37 W 5 & Wiiw Y, e, e,
farfedr o, Tore I/ Taum!, Rarel &1meT o) W I1fW, S w®
FTIIR AN X, Bifors 8, 3N | 3 Aol § HHART 3R SHH TIRAIRG
S, T &1 BT AT S &, S Yebl SIIHS Jdell ThiaR g
AT 3IR GREBR AT | §7h ATl 5% & I Al IfaRt &
forT famen o N & <1 faanfea AfRBRY & ATl 7 @19+ it it
P T & NyaT AR FMABRT & AT H 37U IITHT &
T Y8 & U IR 9Seld gRT 319 Yisiar fael § oI
P 8 | HATITDHRT TR, GRIBR B reas!, et , faferear vd
SRYAT 9T M & | 3P STARTD S 3T HHAR! AR P AT
T foas, o feasr, 9 BT i fa fAere) A+mar 21
PRIURG IIATERYT

BTeAP e o Tt HHaTRA 31 GRid , W, amdia gfic 9
TRATYYT PR AR J&M BRAT &, W TP Alell
AIRHIRGT & fog d& =1 99 St fFarvr |afafa & arr Rrere
faRoT yomelt ot TIfsd @ ¥ e gRT 39 Al 9 S
FRrradl @1 AT fhar Sar € | O SUR & Feid BHany §a H
T FRIRTRAT 1 989 F= H FRISK Aegd I o |
HIIGET Td WSl I3 ¢

TRIET0T Ja Tl & TSR 3R Fedv B TR w9 o
P AfIRD TP Tl FRIRSG S AR G&Iel A o B Pl
T AEF T AREURE SRA Bl AMTHed B da AR a4l
PHATRAT B 9TeT ARAH AR b & ulRkreror dai, a9 & |
TFeToT e ST €1 9% § dladar Red diee odd A Uh
Ao WIH Bierol AR TSRS, WidTe , GYR , YR, =T, YaTear
UG gHeIETe died 7 &sd Uiietul $g €1 gid Terar, SURdl
TeRdl B IRT B AT & AR gfemr o & forg et
TfTeTor WY U I € | S HHATRAT BT 91 S 3T HR

Principle 3: Businesses should promote the well-being of
all employees

One of the Vision of UCO Bank is to become a place of pride for
its employee. With this vision Bank function and gives utmost
importance to its staff members and their wellbeing.

Principal of equality:

During recruitment in Bank's service merit and competency is
the core criteria for selection. All candidates are judged according
to merit. In promotion process equal opportunities is being given
to all applicants irrespective of caste, creed, gender, race, religion
and disability, if any, as per GOI guidelines and laid down policy
of the Bank.

Employee Strength:

As on 31st March, 2019, the total count of employees is 23,138
out of which 5,787 are women employees and 485 are persons
with disability. It is needless to mention that Bank does not engage
child labour or any form of involuntary labour paid or unpaid. We
adhere to the Government guidelines issued from time to time.

There is liberty to all employees to be a member of any union or
not. However, most of the employees are member of some union.

Employee Benefits and Work life balance:

To enact the vision of the bank for its employee, Bank runs several
employee welfare schemes. It includes Provident Fund, Gratuity,
pension, medical benefits, LTC/LFC, concessionary interest rate
advance, higher interest rate on deposits, holiday homes etc.,
are few to site. In this ordeal it includes both the welfare schemes
of employee as well as their family members namely UCO
Diamond jubilee Scholarship scheme and Prize Scheme. Besides
this Bank has a policy for option provided to lady officer for change
of posting to their choice zones for joining spouse/in-laws/parents.
These welfare measures specially canteen subsidy, education,
medical & hospitalization etc. Besides this Bank along with its
staff members celebrate Independence Day, Republic Day, Bank's
foundation Day together.

Working Environment:

Though Bank provides safe, hygienic, humane dignified work
place environment to all its employee but specially for lady
employees Bank has established Sexual Harassment Redressal
Committee as well as Grievance Redressal system for all who
have made complain regarding these matters. These measures
enable employees to feel safe and secure in discharging their
responsibilities at Bank.

Skill and competence upgradation :

Training is a tool to equip the human resources with adequate
job knowledge and skill besides shaping their behaviour and
attitude. Training need is being assessed and accordingly all the
employees are imparted with training at both external Institute
and Bank's training centres. Bank has one Central Staff College
situated at Kolkata Salt Lake and 7 Regional Training Centres at
Chandigarh, Bhopal, Durgapur, Jaipur, Chennai, Bhubaneswar
and Ahmedabad. Besides this, to meet emerging demands or
region specific training, locational training is also carried out. This
enables the employees to keep their knowledge updated as well
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3R Y DIt BT BT B BT gER Ferar 21 faxfg o9
2018-19 ® Gt 17164 HHar ufifera fve Ty 1

Rigia 4: PRERI & =R 6 7 Wit feduRs! , @R dfa,
PFAGR 3R WHAia RauRsl & Rl &1 ey & 3R 99 W
@fRa ufafean |

§% TR® Td 91el RIURST & A1 Yge ey &dl § | 39D
foT 9% oro GRT 9% @Y M Faneit H TAreRar ent g S
A FTBR 0 & & @R 7@ I8a1 8| = 'Rl W 9%
I R, o et ok el , aredl 8k Frg=l,
FHATRAT, TRBR Td FamTedi, Te™al dem yFeiiell & Al
fRAR FUh [T & | UTed WaT § ST BRI BRI & oIy 9
T BT HeH IO T O wIH Rt @ e, weet &
el & SR o7 & foy ANl € F Bie He”l B AT,
HHAIRAT & 7 ufieror SRIGHT &7 AT 91 9% & IaTa
q S faRredisi & aR F wEd @I o@d eRE b A
HHATRAT | FAUH H3 3R S 514 aeF & oy 9icet 91¢ € |

as sharpen the skills. Total 17164 numbers of employees have
been trained in Financial Year 2018-19.

Principle 4: Businesses should respect the interests of, and
be responsive towards all stakeholders, especially those who
are disadvantaged, vulnerable and marginalised.

Bank builds strong relationship with internal as well as external
stakeholders by continuously engaging with them for making
informed decisions in enhancing innovation in services offered.
Bank at its various levels frequently engages with its stake
holders vizlnvestors and Shareholders, Customers and Clients,
Employees, Government and Regulators, Communities and
NGOs. To achieve excellence in customer service, Bank has
taken up measures like appointment of Relationship Managers,
establishment of 24 x 7 Call centre to address any queries of
the customers, conducting training programmes to employees
and educating customers about various special features
associated with the products of the Bank. Bank has developed
portals to communicate with the employees and to enrich their
knowledge.

Rigiqar sriffsarea &t gfafbar :/ Response to principle-wise performance:

RIT HYT 7 3RS Td 9TeT RAURDI BT @I JIR fhar 82
& |

Out of the above, has the company identified the disadvantaged,
vulnerable & marginalised stakeholders?

Has the company mapped its internal and external & / Yes
stakeholders?
SR A A FIT BT A R, FAGR AR AT feduRae! 3

@ & & / Yes

T U 7 dfd, PR IR HEid fauRe! @ e e
AR T B IS I Uge Bl 82 IS & O T 50 reat
H ga@T faavur 5|

Are there any special initiatives taken by the company to engage
with the disadvantaged, vulnerable and marginalised
stakeholders. If so, provide details thereof, in about 50 words
or so.

TS b FHAIR G, S BIC G A fBEEl, BRI,
S SHferal Ud SrgRgfer Soieral , IR <RI SURETs
P PHOIGR AHCTR fharr , [T I AfRhal , Teaeeam]
e @t onfdfe AfE & IWTT A Uged Y @I T8 5, o
IR &5 b Aol oled o RN H &1 U fecqeRel Bl
T BT AR SR R BT BT SUeTad HRIAT ST VET & |

Several initiatives aiming at economic prosperity of the weaker
sections of society viz small and marginal farmers, artisans,
scheduled castes and scheduled tribes, distressed farmers
indebted to non-institutional lenders, persons with disabilities,
minorities etc., are taken through extending fair and equitable
portion of credit to these stakeholders within the overall target
of Priority Sector.
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fRrgia 5 ; HRER & =T fh 98 9T ARBRT &1 F== &
e B |

T AFAIEDERT BT T BT 2 R 5971 5 deurg & udd
IfH P MMH RGBT AT MR PR § | 9 7 ARG BRITGR
Tifedr araers & R ared vd =i dfhr eriugfort, Sarert
3R IauTal # yReRiar S uee wifid €1 §% @ fgfe i |
Tl 519, I 519 1 FYfRp/a1 79 S o B ARy el
P AT 56 H JIH BRI WR R A ST &f Rpryai
P framor & forv sriaRe® Reraa afafa g1 §¢ sfa, ver, fermm ar
YT F MR W ot i By a1 Ied & a1 A9 Tl
PHRAT TAT 3 ATHSA | WRBR F SN BT HS1E H Ul Hedl
gl

Principle 5: Businesses should respect and promote human
rights.

Bank respects human rights and acts without discrimination duly
respecting the dignity of every individual. Bank adopted Fair
Practice Code which covers the aspects like good & fair banking
practices, transparency in services and products. The recruitment
policy of Bank does not allow recruitment/engagement of Child
labour, forced labour. Besides this, Bank has Internal Complaints
Committee for Redressal of complaints on Sexual Harassment
at Head Office level. Bank does not discriminate either staff or
customer on the basis of caste, creed, gender or religion and
strictly follows the Govt. Guidelines in this matter.

Rigiaar srifeeaes 3t gfifthan :/ Response to principle-wise performance:

FHUH AFAIRBR R F AT S i ¥ 1T 1 3BT
faeR Tge/<geh SeMi/amgfiaateii/Shari/vashsil/emT a&
Mne?

Does the policy of the company on human rights cover only

the company or extend to the Group/Joint Ventures/Suppliers/
Contractors/ NGOs/Others?

r] TE | 9% 7 B off srgwh S 2

Not Applicable. Bank does not have any subsidiaries.

freel faciar av # fa fedurs Rrerd o< g8 € 3R 57 9
fopa wfrera U9ee gRT daeie w9 9 Huer & 187

How many stakeholder complaints have been received in the
past financial year and what percent was satisfactorily resolved
by the management?

T /Nl

Rigia 6: PRER TR BT T, @M R SW gAN
T HR
IH S AU RN Td A & OARIH W qAERe o

RET FRA TG R AN b IARMC] Bl R B Pl Fad TIN™ B
el gl

T STHTRAIST DT SIdeI=d del JAT TEITH, - SfehT, STRSISNT™/
TISUH! NS T STANT HRA §U PITORISd dfbiT AT F
forg seanfed foran ar afs wafer v eRamel @1 wRervr 8 | |
TTEh! B 3 -FAaRolt ye fpar <7 J=71 § vd RauRe & A §-
YR BT S TaT {7 ST 8T § BeRay BITST & SYANT H BT

FH TS T

R RIS B TRy 9 | MRS I SR
gifsd & 9 Ui avd 999 J& 7 SuRGare &1 gatavy
B &I B DI A A T gY AU ATES] BT ST BT TR
SR Tl g gRASH S fearss faerd & w9 § qaiarr &
forg foran fezarcht & S8 Rgueaa mofre dame] & SR a7,
AR RIAHRYT PR T YGHUT TREVT B TR AR STell 7 |

J& BT F o AR fAfpRor F g9 & oy s fafd=
PRI H TIR ST AR # b1 hsell Mpore I, I
SIS, HIUHUS ST &1 ISTANT IRl g SMaRe wa 4 W
TRIGRT BT ARV HR Vel B | 9% f {5 araneii § aR-aR fasret
Fedl & § 981 WR I B SUIN a1 571 j@1 § | §F & Fo
faTeRl # IUART dhS & IUE A I UicHhd dis /
JIAIF AT GRS oI S1E SRATA fhY Y| §% & |94
Y IUHAT H oI VR BT F9¢ IE@H & oI RS & 9T+ &1
e forar |

Principle 6: Businesses should respect, protect and make
efforts to restore the environment

UCO Bank, with due consideration and consciousness towards
protecting the environment, is striving for the use of reducing the
waste in all fronts.

All depositors are encouraged to do paperless transactions by
using electronic channels such as ATM, E-banking, RTGS/NEFT
etc. which greatly reduce the use of paper thereby conserving
the nature and greenery. The customers are provided with e-
statement and efforts are being made for maximising the use of
e-correspondence with all stakeholders thus minimising the use
of paper.

While financing those projects which require environmental
clearances, bank insists compliance, by borrowers, of all related
stipulations in order to protect the environment. Further, the
projects that show concern for environment in the form of
sustainable development, use of renewable natural resources,
waste minimisation and pollution prevention are encouraged.

Bank also involves in the preservation of environment internally
by using eco-friendly refrigerant gas in air conditioners, green
generatorsand CFL lights in several of its offices to avoid carbon
emissions and radiation. Bank is also exploring the use of solar
energy for branches where power failures take place very
frequently. Recycled MDF/Particle Boards made of discarded
wooden particles are used for the use of bank's furniture at some
locations. In all the new ventures of Bank, rain water harvesting
is being undertaken to preserve the ground water level.
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SRR ST HGNUT Bl bl P fTU SIFRER & I R FART
J& TR 96 3 & T § I B gAY IR T 2

Further our Bank is introducing use of Inverters as power back
up in place of Generator in Branches/ Offices to prevent pollution
caused by the generators.

Rigiqar erifsrea $t ufafhar :/ Response to principle-wise performance:

Rigia 6 9 ddfera ifr & a1 St el & srerar a1 s iR
TS/ SeMI/MYRIaaisi/ShaRI/TTSai/=T T% v & ?

Does the policy related to Principle 6 cover only the company or
extends to the Group/Joint Ventures/Suppliers/Contractors/NGOs/
Others.

M e | §F 7 BIs W Fearn e 71 5

Not Applicable. Bank does not have any subsidiaries.

1 ol A gafaroiiy agera, aRaw g onfe S gafervfiy gei
R IR &= & fog Hfrfifoea € 2

Does the company have strategies/initiatives to address global
environmental issues such as climate change, global warming, etc?

IR IUYH RAGIT 6 &b 3T AHY Y AR & |

As explained above under Principle 6.

R HIT FUTT GATIROTT SIRGAT BT T8 IR UhS HRal § ?

Does the company identify and assess potential environmental
risks?

IR IUYH FAgid 6 & Sfid FHY T AR 2 |

As explained above under Principle 6.

T DU § I8 fIhRT gormel I Fdfed IS gRASHT § ?
Does the company have any project related to Clean Development
Mechanism ?

PIg 21 / None.

PRI HYT 7 TS WTENRTRT , Soll BIISTHAT , 18T Il 3T IR 3=
B URSA BT ¥ ?

Has the company undertaken any other initiatives on - clean
technology, energy efficiency, renewable energy, etc.

@R 81 / Not Applicable.

Reretdi= focia o § o gR1 S it gemel/aarT Wiy
THORIET §RT Jae AT Al & 3feR § 2
Are the Emissions/Waste generated by the company within the

permissible limits given by CPCB/SPCB for the financial year being
reported ?

@R 81 / Not Applicable.

o a9 @t it oR A/ oadRi & o eRor gansn/dy
AfeaT & A= S e (I RTTwT Harsoes JHEN T8l gaT)
g7

Number of show cause/legal notices received from Central pollution

control Board/State Pollution Control Board which are pending (i.e.
not resolved to satisfaction) as on end of Financial Year.

T/ Nil

Rrgia 7; wdsife frame iRl @ gwfed w1 § FRIaR!
B Rrer 8% @ U9 3T =fRu|

B Waou FuiRa oxar § STer S2ea <91 &1 anfdie faer o
3R IW BT 2 | § & Feed Head 7 U JaR vd SIS
Geelt Brideldl & Braaas & &0 v yaw ife i & 21
TUH XS b S-S P 91 §b b Sc1al, ARl 3R ugel anfe
P AT g & ety ke €
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Principle 7: Businesses, when engaged in influencing public
and regulatory policy, should do so in aresponsible manner

Bank designs its products and services within the frame work of
the regulatory policy and with the objective to bring in economic
development of the country. The Board of the Bank has laid out
a Publicity Policy for implementation of the Publicity & PR related
activities. It contains the guidelines for popularising the Bank's
Products, Services and Initiatives etc among masses across the
Nation.



Rigidar srifeeaes 3t afiifthan :/ Response to principle-wise performance:

T MYBT HUT fhefl AR R TR IqdT WY B qaT
g2 Ak