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THINK CONTAINER, 
THINK CONCOR 
CHAIRMAN'S SPEECH AT 35th AGM OF 
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Dear Shareholders, 
Ladles & Genllem"1! 
Goodaf1einoon. I extend a verywa,mwelCOtneto each ande\leryoneOf yoo.11'$ 
rfl'/ pri\J1lege and f'lOno111 to a<ttess you at this 351h Annual GellE!ral Meeting of 
Container Corporation ol India ltd. On beha!1 of the ertire Boud ind 
Management. I woutd like to tl\ank you for spamg your valuable trne and 
connectingW'tth us virtualy once,oaila1 this AGMotyour (;omc)any. 
First of all. Ike every proud Indian. I woold like to congrallJate ISRO for the 
rirstoriC st1ccess of Ctiandrayaan-3 m1ssi<>n. eslabhshing lnclia'S posiuon as a 
global space power I would also like 10 conora1Wtte our Govemment and each 
countryman for the success or reoenily oonch.1i,e<1 6·20 Sumll"lt at N~, Delhi 
v.nth lhe Iheme 'One Ear1h, One Family, One Fulure'. India's presHte,1ey ot G·20 
made the today's cooil:cted World understand th-e famous teaching of our 
Up111Sflads "VaSUdll.aiva KU1umbakam .. which means ·The entire World is one 
fam,ly''. 
As per the ·world E(onomtc Forums· GtOl>al Rtsl<s Rel)Ort 2023", the ta,ture 10 
millg.ate and adapt to climate change, natural disaster and ext1eme wealher 
events. biod1ver1,ity ioss and eco-mtem cOlapse are maior IOnQ term gtooat 
nst s. TIW!"s.e rlSkSarenowcompoundedby aneraot low orowtl'I, tow inll'9stmem 
and tow CCK1peration whidl is being lett by all global econorries. However. 
hiStory has pl1Wed that prog11ss and ch~ have been bOme out of crises 
AmldS1 thtgtobal disruptions and challflnges, you( Company has kf!pt Its tocus 
Ofl p(ovid no unfllem,pted tog1sUcs suppon Wtth 11s efficaent service to the 
1ride and industry. It has pertom,ed oonSiSten11y well and unproved its strong 
fundamentals. Your Company is ootlmis1lc about the ec:;onomlc scenanooolng 
forward and is well poised to seize the emerging busmess opportunines. The 
reP(Jf1 of the Directors and Audited Acoounts tor tile yea, ended 31st March 
2023 wrth the repons of Auditors and comments of Co~oller and & Auditor 
General of India lla\'t! already been circulated to you and with your permission, I 
lake them as read. 11ow, I would like 10 etabOrate bnefly l~ r·alla al>Out the 
economk: sctnarlo sectoral ouuook and Company's achJ8VQffients CUlng the 
year 2022· 23 aloflO woh tt,e tutu re P<Ospecls. 
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ECONOMIC SCENARIO 
As per World Bank's Global Economrc Prospects Repoo of Jooe 2023, atter 
growmg at 3 1 V, tas1 year Global economy is set 10 slO'n subStanUally in 202310 
2.1% O'\V11•0 10 mOMtary pol,cy t1Qtllening 10 1S1n in high inttabOn As oer 
National Statisdcal Office (NSO). ttwl provisional e.stima;es of the growth l'I real 
GDP Of India Clsring FY 2022·23 is 7 2%. Going fot\t!Md the hl!:allhy balance 
sheets of bank$ and corporates. suppty Chain nonna1tu1ion. bus,ness opt,m,sm 
and ,obust c.apilal expem1iture by Government a,e favourable indicators for 
the Indian economy and RBI has estimated GOP 01owth o1 6 S"o for the year 
2023·24. 
llle cna!lenges being lactd by alt global economies loday are mounting 
inflation. volatile markets. corm11ing geo-political cnsis. trade wars. SU1JCiv 
clml d1s~ttons and policy 1!9h1ening t,y the Central Banks. Despite these 
global heildWinds, the Indian eoonoITT)f has managed to show ,esilienoe and has 
come out as one ot 1he tas1es1 growing ecooomres. tt ,s e,cpecteo 10 Ile u,1111 
&arges1 economy ol the Wcc'ICI by 2027 su1pass:ing Japan and Germany. 
Therefore, we are stBa!lily m1rct"img ahead to realise our vision o, 'Amrit Kaa1'. 
It ts commendable that whlle astutely addrcssfng 1mmedlate challenges. the 
Government has o:>nlJf\ued 10 carry OU1 path b1eakin,g reforms and policy 
inten!ennons to create conducive environm-0m enhanc::mg our competitiveness 
gk>balty The economy uooerwent wide-ranging structural and g<Wernance 
reforms 111,1 stnlngtllened the economy'$ f\Jndamental$. So~ of the major 
initiatives taken by lhe Go'ltmment In this respect ara tripling of pubic capex, 

best in class dot,al illfrastruc.ture. Productivrty 
linked lncentl\te scheme to attract private 
1n,·estment. 1aroeted welfare spencfng, efficient 
dehvery ot grass 1001 benerus. etc. The 
progressive policy initiatives, favourable 
demographuand lnclla'sgrmv1ng stature in the 
World has led 10 heightened in1eres1 in 
teverao,no India as a gl obal hub for 
manufacturing, serviCes alld expons 1'1ereby 
ackOO'medglng that Ill ls Is I ndla ~ moment. 
SECTORAL OUTLOOK; 

The togistlessector 1sone of the keyetements in 
every economy as ii suppor1s trade and 
commerce. This sector Is set 10 grow 
Mgnific.antly in the corning yea,s with rising 
production. consumption and new 
opponun/Les emuglng for IR!iia on account 01 
glol>.11 disruptions. The Govetnment's focus on 
1ntras1ructure de~loon,ent and improving lhe 
ease of doing business wil oo a long way in 
contributing roachie\'tl lono term growth.Asper 
Logistics Perto,manoe Index (LPII Ol IV(lold 
Bank. India's rank iumt)ed 6 ptaces 10 38 out ot 
139 countnes. which Is a strong indicator of 
country~glOl)al PO$hOning. 
Ounno the yea(, 10<1,an Railways reg1s1el'e0 a 
margin.al Increase of 6 63% in ong!nating 
loading of cargo. from 1.418.10 rrilhon tonnes 
In 2021~2210 1,512.07 milhon tonnes In 2022· 
23. The originating conlainerized caroo 
transported 11y ,.11 has tncreas.d from 74.35 
million tonnes In 2021·22 to 79 45 mlltion 
tonnes m 2022·23, an increase of 6. 9%. 

Metchan<t1se and setvices txpons have registemd 111g11est f!\-et annual ex pons 
of USS 447.46 blllion and USS 332.72 botkon ,~th 6.03% and 26.79% orowlll 
respect:ivefy over ~evious yea,. 
The G<Nemment1s vision is to develop a worlck:las.s logisties ecosystem !hat 
can suppon the count,;, s grOVM9 ,...,. and ln•,estment needs. In th,s 
dlcect,on. Pl.I Ga1JShakll llatlonal Master Ptrn, Nahonal L"')ISIICS Polley (NLPI. 
Bllaratmala and Saoarmala are helping in fast b'ac:kino the ~ on of road. 
railways and pon llfrastruaure. The dig tal solutions IJJ(e ICEGATE aoo a-logs 
have helped In Improving efficiency and transparency in the logistics sector and 
have made gOOds movement raster. Fur1ller steps berng t.11<Aln Ir/ the sector to 
move towards sustainable loglstics by cooformino with global benchmarti:s of 
eoero",' etfidency and carbon 111:enstty indica1orwlll give benefit to the tradain 
times IO CCN'l18. 
lntheBuClget 2023-24, lheGcwernmenthasincrtaud lhecaptal inveslment by 
33% to Rs.to lal<hs crores w1rrch would be 3.3% ol GDP. In tllis. Ule capoal 
outlay on Raitwi)'S itself Is Rs 2 4 lakh crores Clfle tullhed c,itical transport 
infrastruC1ure pn)ie<:ts l\avc been identifaed for lasl mile and tits! rr.le 
coonectivlty, for ports. tool, steel. tertmzer and toodgn1lns which Will be taken 
up on priority. Recently, on the sidelines of 6·20 Summit. the big 
amouncement of a multl modal transpon and energy comdor belwe9n India 
and Europe via lhred Arab Errirales (UAE) alld Saudi Arabia was made. This 
will invOtve oonnect1v1ty th,ough rail and Shipping routes and will fur1tler boost 
the bilateral lrade among the member oountnes by reducing the cost of 
loglSbcs. This woold be a game changer for growth oHhe trade of our Country. 
Your ~ny ,s fully geareo 10 take ao,,ar,1age from the above n liatives 10 
ac:hievesubSlalltial growth 

PERFORMANCEHIGI\Yli!llii...l 
With the relenliess commnment and dedication of MJrY member ol COHCOR 
family, your company his achieved yet another year ol oulstanding 
perlormance. t am delighted to share that your Company h3S done extremet,; 
wel oo all fronts. The inpfesstve performance ol I.he COmpany on various 
parameters such as physical volumes. tinanci11l. CAPEX. diYidefld. etc. are as 
fO!I O'/IS'. 

BUSmESS VOLUMES TURNOVER AKO PROFITABILITY 
Your company registered a growth Ol 4 22% in EXIM lhrooghpo1 ind 18.70% 
in DomeSllc throughpu, dunno the year 2022·23. ltachi~,ed h,ghes1 ever tolal 
throuo~ ol 4.36 million TI:us, with grow1t1 of 7.08% over pteviOus year. In 
terms oi rnnnage earned by rai l. it carried a totll tonnage of 49.00 m111!on tons 
in current fiscal as aoainst 47.69 ml!llon tons In 2021·22, which is an tnctease 
012.7511.. 
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The Company achlCV'ed yet another feat of highest ever gross turnover of Rs. 
8,427crores th!S year. as against Rs. 7,856 cro,es Wt previous year. The Protil 
after tax of tile Company stood at Rs.1, 169 crores in comparison of Rs.1.062 
crores in J)l'eYious year. 
CAPITAL EXPENDITURE 

To achieve the mi~ion of beeoming the lirst chOioe of our customers. the 
Coll1),3.ny remains trrmly committed tor capaaiy adcition \wth an e,q:iansi:on of 
teminats, qsts tion of wagons, contal'lers. handling equipmefl1 and creating 
IT tnlrastruc1ure.11 incur11d a &aptat Exper,d4ure ot Rs.568 c,o,cs. during the 
year. TI1e comp,rcy has also developed two new Multi MocJ;rt Logistics Park 
(MMLPI at Parad'p, Odosllaandal Dahei, Gujarat Ason31.03 2023, CO!ICOR 
had 108 RSTs and 14 Gantry cranes, 13 Fork Lifts, 37,074 corMainers aoo 
16.731no otwagons. 

Infrastructure: A Quick Snapshot 

Movable Assets 

NET WOflTH. OIVIOENO ANO MARKET CAPITALISATIOII: 
The net worth OI the company as on 31.03.2023 was Rs. 11.245 etores and 
hiOheSI ever market eapllalitabon ot Rs50 495 crOfe v,as achieved during the 
year on 09.11.2022at NSf. 
The COmpany has always followed the policy of sharing ns wealih amongst its 
sharehOlders. Ourilgthe yea,. three irllerim diviC1en<1s 101amno10 180% (Rs.9/· 
per sha11) wc,e pa,d and a final drlodend of 40% (Rs.2 pe, sllare) has Ileen 
proposed. The total dMdend payment 10< the year 2022·23 'hit l>e Rs 670.22 
crores w111Ch is 5.96% of ne1 worth and 57.33% of profi1 for the year. As a 
testimony 01 your contldance In lhe Company, the numbers ot shareholders 
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ha\legrown cons!stentlyove, 1he years and at the end of 1hl! year u,,e Coq,any 
haSaroond d 1.50 lal<hS$h,rehotders 
STRATEGIES ANO INITIATIVES: 

Your Company ts wen oeatad 10 ..._, the benefits 01 vaJOous Policies and 
inrtiativts taken by the Governrne1tt and be a partner in the g,owth ot Ou( 

7~ :. -~ 
AzadiKa 

Amrit Mahotsav 
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Conlainer as Warehouse Tola! logistic$ Solutions IT lnitialive.s 

economy which is e,q,ec11e110 touch US$ f ivt trill iOf'I GOP by 1h8 year 2026 
The Company c:ontinue-s to be !tie market leader in mutti·moClal ioorsucs in 
India with the larg1m avaiable network of container termlflals llaYing presence 
W'I almost all contai11er hanclllng ports and major industrial hubs. It haS a lirge 
fleet ol rottong s1oe1<. con1aoner1,, handling eQu1pmcn1, IT cnabl8" oper.,1,ons 
Wllh customs and customers tnter1ace enabling your Company to provide 
efficient n:I relii ble va!ue·added servtees to the trade. Your Company look 
many ne,1 lnltiatlvts In its business and has strategies In place to achieve 
funher growth in the c:ompehlNe market. Some o, lhe stra:tegies being adopted 
areas under: 
• settrng up of Mulllmodal Logtsucs Par1<s at strat,gic rocauons along the 

Dedicated Fre~hl Comdors (DfCI and at major lndusulat estate$ 
• Setting upol Private f reight Terminals (PfTs) ,Ath road bridging sokJl,ons. 
• Increase in Reveooe by(fversrticationandproduCI ditferemiatJon. 
• Tovcnrurelntemabonafty. 
• lnctease In Double Stack Long Haul Trains and development ot Ralil Trans· 

shopmer,1 Hubs(RTli). 
• Extensi\!e and innowtiW use of technology in varioos acti\!ities. 
• Expansaon o1 warehousing business by standar.dizmo services and tariffs 

ac,oss tenninalS and of lenng con,a1ne.r as a ware1,ouse _ 
• E,qiloring aoency buSiness and bulk 1,anspor1ation OI cement aoo,eoate, 

1iqu1dcargoandautocars. 
SUBSIOIARIES . JOINT VENTURES ANO ALLIANCES 

Your Company oonlinues to place emphasis on providing tolal 1(9Stlcs and 
1ran$l)Ortsotu1tons to 11$ customer1, by exploring 1heposs,boll1tes of expandoflO 
the presence of the Company In all segmtnts ot logistics value chain In the 
EXIM as well as Domestic segments Strategic alliances firmed up both for 
optima I utlllzatlon of infrastructure as well as axpanslon Into other segments: of 
the value chain for effectively achieving the goals 
At Present. it has 41 Subsidiaries and 10 Join1 Venture (N) Comp.antes. These 
a11iancesare in ttie lield:Sol sea por1 oper,11ons.1aStmi1econnec11\lity, coo1a1ne, 
freighl slat ions. air caroo and cold ctlain logistics Witll such pannerships, we 
have achieved several synugic benefits which oontribute to the revenues oi 
CONCOR. helping in the over al o,ow1t1 or ~s buSint ss. 
The perlo,mance ot two subSidoaries ol lheCompany namety SIOCUL CDNCOR 
Infra Company Un11ted and Punjab loglSt!.cs Infrastructure limited has 
improved and lhey a,e now oenerati l)(J cash p,ofit and are pOSitiOneCl lo achieve 
IOnQ term sus1a,nable grOW1t1. Mos• of the JVs are doing ve,;, wen and have 
been paying dividends regularly. 
TECHNOLOGY ANO STANOAl!01SATI0N 

In the current olobal scenario. busmesses are in a oons\arlt state ot ftu.x due to 
n,p;d technotog,cat ad,ancem"1ts. 11 1s no tonger PoSSlblf to sustain grow!h 
without using and updat•lll)evercllanging technology. 
Recogrulng Ill~. your Comp,rcy h3S effectively employad technology 10 •s 

ARTI FICIAL INTELLIGENCE 
COMMAND CENTRE 
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ai:tvaniage. The operations and linoocial functions are system driven and are 
rnegrated so that all business actMtiesare smoothly earned out. reoor.ded and 
~eC1onrealt1mebasls 
Various olher initiatives taken in I his direction il)Cludes use ot e·offioe, various 
mobi.Je ap-ps for stakeholders. Know Your Container Locanon (KYCl). e
conlfactor billing, e· tendering, First Mile Las! Mlle (FMLM) app, 
lmp~menta~on ol Human Resourc. Managemem Systems (HRMSJ. use 01 
An1ficial lnteligence. etc. The innovatlve use of Al will improve our service 
standard as the movement of containers IMld caroo at the terminals can tie 
captured and shared on real ttme basis. 
HU MAK RESOURCE MAKAGEMENT. 

Your Company is a very lean otganilatlon which is bemo managed by a 
dedicated alld halll wo'1ong !Bam OI around 1300 employees. Company's HR 
l)hi os.opny 1s l'OOttd ul encouraging emplOyet empowerment. grow,h a,~ 
development of mdMduals b',' realmng thei:r potentJaL encouraging 1nncrvatrve 
ideas and lair distribution of rewards Its W{H'k culture 1s open anCI dynamic 
enab•no emplo,,.ees 10 taikt fl1tlati.•e in lobs v.,lh act1Ye svwort of the top 
nmagement II is an emjlloyer OI Cll<lice and atU'1CU the best avallabte talent 
with skill set's required tor the growth and developmed: of the organizahon 
The work envirooment actively mcorporates ditteren1 ideas. perspectives and 
kladersh1p styles. Out endeavour lslo crea!BaWOO<plact that promotes gender 
equaity. ctversily and inclusivity. It is believed that a diverse worldorce brings 
wi1t1 il different oerspectiveS. e..xpe,iences and competencies making an 
OfO,,nlsatioo more innovative. inclusive, and competilive 
I deepty idmlre and appreciate 1he courage and determlnition of our team. as 
their pro1essionaUsm. motrvauon and ded.ca'bon have helped us rn achiev1rt0 
our goals. 

CORPORATE GOVERNANCE: 
Your Company Is a Na· .. ratna Undertaking and gOOCI Co,pora1e Governance is 
the core to ds success. It IJelieYes in the principle that goo.cl Corporate 
G<wemance estab!isl'leS a l)l)Sllive organizatloo.al culture 000 it IS evident in rls 
responslblloty, ilCCOl."1.ibololy, cons,stell<Y, falrll0$$ and transparency towards 
its stakeholders. II h3S put in ptace the fr;wneworf< ol beS1 pot,cies. practices 
strui;ture and ethics in the Organisation The Company is committed to do 
things the nght way wtuch is ethical as well as compliant to all applicable 
legisli11ions.. Today the Company is will respected corporate citizen and ii has 
earned the tros1 and goodW,rt ol an Ille stal<Alhotoer1,. 
Foundation tor our success hasbeefl rooted1nuwork cul11.l'eand vallles w11h 
ou I ethos Of ·cus1omer Valoo creaoon·. 
CORPORATE SOCIAL RESPONSIBILITY: 

Your Companyatways believes 1nc::arrylng otnlUbusinessactMUesln a 
soc.a!ty and envlronmentaUy respooslble manner as pee the wet,sttuctured 
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policy on CorJ)ora1e SOCial Rest>Ons bi ity, II bet eves in ar:ftie,tng new 
he;iJhts trJ balancing lhe needs of all stakeholders and conlributjng lo the 
uplrtnnent and well·bemg 00 the disadvantaged seebons of the society. 
OONCOR cootlnues to tocus on cweralt devetopmmt of soc;ery With prime 
focus areas like health, education. skill developmenl. environmenl 
sustainabii ly. spons. lnhastructu,e Cle\'etopment. e1c. 
Dunng FY 2022·23 on CSR attMtles an anxu,t of As. 19 .57 crores have been 
d1sbu1sed. which inler·alla Includes work in the fo,owmg areas 
• In Aspirational districts adopted by CONCOR i e. Shravasti (UP). 

Aslla~d(Te~na), Chandaul (UP), Visal<hal)atnam (API many aC1Ni11es 
in ltle field of health and educalion were canied out 

• 135 nos. OI hcallll camps""'" oroan,ied ,1 ma,or toca1tons of CONCDR 
tacilrtles wtrich benelotted iljljXOJOmatet,, 57,000 stal<ehotllern 

• Provided 100 Me6cal Beds lo an old age homes at Gurugram, Haryina 
• Supf)Ofl to 400ch1tdrcn and yomgwomen engaged In beggary by funding 

a cafTill,lign 'Bhlksha Nahl Shlksha' in O.lhi. 
• Support!Nt education of under•prlvilegltd students 1n unar Pradl!Sh, 

Haryana and Delhi benefrtmg 1.200 studenls. 
• lnstaRed 750 solar light$ at poolic places of Moh,ntal Gat'! and Unnao 

DrsuictsOIUttar Pradesh benet 11,igappro,tmatefy 3,750st'*eh01de,s 
• Deveklpedmfrasuucture for sports at De.hi. Patna and Bho1pur. 81har. 
• Contnbuted ,n 'Armed Forte$ Rag Day Fund' for education grant ol 834 

wardsOC pensionets, wa1w!OOW&.11tc. 
• Contnbuted Rs.100 Lacs in 'C1e.Wl Ganga f...o' ,n order 10 suppo~ 

Govemmenf s effons to c!ean Ganga. 
WAY FORWARD 

With the new National logtStics ~icy, other initiatives 111 lhe Govemmenl 
and upcomlllQ technological adv:mcements in llle logisbes sector. I am ot 
lirm beflel 1na1 this sect0rwould Q(owand achieve new heights. 
Uke always, lhe ~ny is sharperiflO ii$ locus on the holiSlic growth 
whim wil I not only be in terms ol profits but wdl bnng posmve changes in the 
society and envirOM1tnt. This approach mil help us to create sus1ainable 
va!ue1or our customer'$, empk)yeesa11d other stakeholders. 
Economic activities such as expansion ol road 1n1rastruc1u,e. 
commencement of operations of dedicated frelohl corrido1s and 
,mp1ernenta1100 Of vanous plans ot Govemmem will oc:,en new avenues tor 
subStanlial growth in Ute logistics sector for ~h your Compar,,i cs futtl'e 
ceady. 
The growing market potential in .air cargo. automobile sce1or. food stJPPly 
chain management, coast.al shipping and DiSt1ibult00 l.OQislics otters amc>le 
scope for diversification and tu rther gra.vth. 
The amicipated chilfl!11! in 1he profile of traded goods from 111:ermeoiate to 
finished prOdUCI is bOund to fletease lhe owortu-nity IOf 00n1ame,iza11on in 
the domesuc maotec. Moreover. the large number of tndustnat Pa•ks. SEZs 
elc. being set up by State Governments alld Ports otters tt>e opponun fy tor 
taking up the role of l ogistics Partner for the States/lndustnal estates 
through arrangementsot l'lll.Jlual benahts. 
ACKNOWLEDGEMENT 

Before concluding, I, on behalf of the Board of Directors. w.sh to expres'S my 
"""''e hearte<J gra1Jtude 10 the Monrstry of Ra,tw3)'$, Sh1pprng, Commeroe 
and l.nCIUStty, Finance and olher 1.t1n1S1ties, Departments of the Govtmmen.1 
of India. various State GoYemments. investors. JV partners. supphers and 
customers wtlo have been insirumef'ft.11 in mo1iva1ing and supporting your 
compan(Sgrovnh path. 
1 acknOvAedoe and appreciate the ouldance and valuable $l-lll)(lrt of my 
colleagues on the Board, C&AG of India and our Auditors. I also extend my 
tllanks 10 !he dec1ton,c and pnnt med ,a for O'Olll<tlno eons1ructM1 coverage. 
M'/ he3111811 gra1,1ude and apprecaatlon 10 all the employees ol 1he Company 
for 1heir oons!stently outSlanding perlo1mw:e and con1rib1.1t1ons 
Dear shareholders. I wo,Ad like 10 thank you for your trust and confidence In 
the Company. I took torward to your uM1avering support to the managemen, 
c«npany my11ars1ocome 
I wish and pray for the good health and safety of you and your tcwad ones. 
Thri you once again, ladles and Gentlemen 
Ja, H1nd.J.ai 8-tt,rat ! 

zt" kpitmbef. 2023 
NtwOetM 

v, Kalya.na Rama 
Chairman and Managing Oiraclor 

Nota:Thfs does not p,Jtport to b, a racord of th, proce, dings of 
lhe 3S' Annual General Meeting of the Comparry. 
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