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lndian Overseas Bank
Centrol Office: P.B.No.:3765, 763 Anno Soloi, Chennoi 600 OO2
lnveslor Relolions Cell
IRC/ V3 /19-20

The Generol Monoger,
Deporlment of Corporote Services
BSE Limited
Floor l, P.J. Towers, Dolol Slreel
Mumboi 400 001

Deor Sir/Modom,

; u.r{ - zo9 t ro9{l z,a4 t ctv2
: inveslor@iobnel.co.in

09.05.20 r 9

The Vice President
Nolionol Slock Exchonge Ltd.
"Exchonge Plozo", C-l Block G
Bondro-Kurlo Complex, Bondro (E)

Mumboi - 400 051

1 Regulotion 33 of SEBI (tisting Obligolions ond Disclosure Requilemenls)
Regulolions, 2015- Audited Finonciol Resulls of lhe Bonk lor lhe

Finonciol Yeor ended 3l't Motch 2019

We refer our leiter no. IRC/33/2019-20 doted 02.05.2019 ond inform thot ihe
Unoudiled (Reviewed) Finonciol Results of the Bonk for the Quorler ond yeor
ended 3lst Morch, 2019 wos opproved by the Boord ot its meeting held todoy
(i.e., 09.05.201 9) .

The Meeting of the Boord of Direclors commenced of 2:45 p.m. ond
concluded ol SloD p.m.

ln this conneclion, we enclose the following:
l. the Audited Finonciol Resulls of the Bonk for the Quorter ond Yeor

ended 31st Morch, 2019

2. Press Releose - Performonce Highlights for the Quorter ond Yeor ended
3lst Morch, 2019

3. Independent Auditor's Report

The obove informotion pursuont to Regulotion 33 of SEBI (LODR) Regulotion
2015 moy be token on record.

Thonking you.
Yours foithfully,

L--t o----,r-

Rodho Venkoiokrishnon
Generol Monoger & CFO
Encl: As obove
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lndian Oveaseas Bank

Cenhol Olfice, 763, Anno Soloi Chennol - 600 002

Audlled Stondolone flnonclol Resulls lor lhe Quorler / Yeor ended 3l'r Morch 20l9
(Rs. in tokhs)

S No. Porticulors luorler ended Yeor ended
31.03.201t 3t.12.2018 31.03.2018 3r.03.20r 9 3t.03.20t 8

lntere.l Edrned (ol + rbl +I.)+ (dl 4,55, 4.51.242 4,02,755 17,63, It,i1,
(o) lnlerest/discounl on odvonces/bills 293,000 2,98,80) 2.80,9 43 | 1,72,70t r r,96.083
(b) lncome on lnverlmenh 121,544 t,26,183 t,I7,586 4,92,228 4.79.744
(c) lnterest on Eolonces wilh Reserve Eqnk of lndio ond other lnie.

I6.912 '16.669 t6,861 61,4t5 48,369

(d) Othe6 24.194 12,589 67.365 36,783 67.365
2 Oiher lncome 91 ,7 42 i,14,617 98,687 4,20,632 3.74.611

3 rorAr. rNcoME (r +2) 5,47,3i2 5,68.859 5,41,442 21,83,758 2r.66.I65
l4leresl Expended 3,07 ,7 49 3,r5,871 3,09.453 r2,35,2r 3 )2.44,764

Operoting Expenses (il + (ii) )26.493 1,06,37 4 1 ,59 ,07 4 4.45,158 5,58.493

(i) Employees Cosi 70.551 65,r96 74,457 2.64,685 2.99.414

{ii) Other Operoting expenses 55,942 41,178 84.617 1.80.4/3 2,59,O79

6 IOTAT EXPENDUURE (4+5)
lay-l".li^^ pr^wl.i^n. r a^ntih^-h-i-.1 43{,242 4,22.215 1.68.527 r6.80.37r 18.03.257

7 OPERATING PRO'IT
hat^ra 9r^vi.i^n. r a^nllh-ah.Ia.r1-11 1,13, t 50 t,46,614 t,I2,915 5,03,387 3,62,t08

8 Provisions (olher lhon tox) ond Conlingencies 450,192 2,07,528 6,77,455 10,99.442 12,26,07A

9 Exceplionol llems 0 0 0

t( Profii (+)/Loss(-) from Ordinory Activities before lox(7+9)
1337,012) (60,914) (s64.s40) (596.054) 1863,r 70)

tl Tox expenses (r38,526) 126312) {203,867) 1222.2661 l.233,221

)2 Nel Profrl (+) / Lossl-) hom Ordlnory Activities olter lox (lGll) (t98,516) 134,602) (360.673) (373.788) 1629.9491

r3 Exlroordinory items (net of lox expensel 0 0 0 0 0

l4 Nel Profil (+) / Loss (-) Ior the perlod (12-13) (r98,sr 6) (34,602) (360,673) (373,788) 1629.9491
15 Poid up equily rhore copilol (Foce volue of eoch shore - Rr.lo/, 9.14.165 6.26.378 4.49.077 9.r4,t65 4,89.O77

t6 Reserves excluding Revoluotion Reserves (os per bolonce sheel ot
6r.viorn o..o'htind vedrl

4.73.324 6.27,996 6,27,996 4./3.321 6,27.996

l7 Anolyticol Rolios

(i) Percenloge of shores held by Govf. ol lndio 9t.99 89 .7 4 92.52 89.7 4

(ii) CopitolAdequocy Rotio l%) ( Bosel lll) r0.20 8.86 9.25 r0.20 9.25

(o) CET I Rotio 7.82 6.7 6.39 7.82 6.39

(b) Addiiiono Tler I Rolo 0.03 0.03 o.78 0.03 0.78

liiil Eomino Per Shore IEPSI - in Ruoees

o) Eosic ond diluted EPS before Exlroordinory ilems lNet of tox
expense) lor lhe period. for the yeor to dole ond for lhe previous
va6r ln6t dn^'dlirp.ll

(3.06) (r.r6) l\2.2s) I6.83) l23.2sl

b) Bosic ond diluted EPS ofter Exroordinory items for the period, for
lhe yeor lo dote ond for lhe previous yeor (nol onnuolized) (3.06) (r.16) (12.2s1 (6.83) l23.2sl

(iv) NPA Rotios

o) Gross NPA 33,39,8r2 35,78.657 38,18,0r5 33,39,8r2 38,r8,0r5

bl Nei NPA t4,36,830 17,98,792 20.39,966 r4,36,830 20,39,966

c) % of Gross NPA 21.97 23.76 25.28 2).97 25.24

d) % of Net NPA r0.81 r3.56 r 5.33 10.81 15.33

e) Return on osseh (Annuolised) l%) 12.821 (0.s0) ls.26l 0.35) (2.33)
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As ot 31.03.2018

lndion Overieo! Bonk

obove Slondolone Finonciol Results hove been reviewed by lhe Audil Commillee of the Boord ond opproved by lhe Eoord of Direclors in
meeiing held on otlh Moy, 201?. The resu ts hove been subjecled to oudit by the Stotulory Cenlrol Auditors of lhe Eonk in line wilh the
issued by lhe Reserve Bonk of lndio ond os per lhe requiremenh of SEBI (Lhling Obligqlions ond Disclosure Requirements) Regulotions, 2015.

obove stondolone flnonciol resulls hove been prepored following lhe some occounling policies ond proclices os lhose followed in

Finonciol Stotements for lhe yeor ended Morch 31, 2018, excepi for lhe keolment of MTM losses os tloted in Note No 5 below.

flgures of the losi quorler in eoch of lhe finonciol yeors ore ihe boloncing figures between oudlled figures in respect of lhe full linonciol
lhe published yeor io doie figure! uplo lhe end of the third quorter of lhe respective finonciolyeor.

working resulh for lhe Quorter/Yeor ended 3lsl Morch 2019 hove been orived ot ofter considering provision for NPAS, Stondord

Unhedged Foreign Cunency Exposure, Depreciolion on lnvestmenh & Non - Performing lnveslmenh on lhe bosis of prudentiol norms

specific guidelines issued by Reserve Bonk of lndio, Provision for loxes (ofier odjuslment for Defened Toxes), Provision for Contingencies,
on Fixed Assels ond oiher usuol ond

RBt Vide its Circulor DBR.No.BP.BC .ll3/21.O4a8/2O17-18 doled June I5, :Dl I gronted on Option lo spreod Mork to Morkel loss on AFS ond
lnvestmenis for the Quorter ended June 30, 2018, equolly over lhe four Quorters commencing iom the quorter in which lhe loss is incuned.
Bonk hos ovoited lhe oplion lo spreod provisioning over four quorters ond occordingly chorged Rs 146.50 crore to lhe Proflt & Loss occounl for

Morch 31, 2019 ond there h no unomorihed bolonce os on Morch 31, 2019.

occordonce wilh R8l circulor DBR.No.BP.BC. \ /21 .06.2O112015-l6 doted I st .luly, 2015, bonks ore required io moke Quorterly Pillor 3

teveroge Rolio ond Liquidity Coveroge Roiio under Bosel lll Fromework. The disclosures ore being mode ovoiloble on Bonk's websile
following link hltp://www.iob.in/investor-cell.ospx. The disclosures ore not subjected to verificotion by the Stotutory Cenlrol Audiiors of

of the fixed ossels hos been chorged lo Profil ond Loss occounl. Equivolenl omounl hos been ironsfened from lhe Revoluolion ReseNe

on ihe ovoiloble finonciol slolemenh ond the declorolion from bonowers, lhe Eonk hos eslimoted the liobility towords Unhedged
Exposure lo lheir constiluents in lerms of RBI circulor DBOD.NO.BP.BC.85/21 .06.2ml201 3- 14 doted Jonuory 15, i0l4 ot Rs 6.09

However lhe Bonk holds o provision of Rs.l 1.08 crores os on 31.03.2019.

stondord : 22 -'Accounting for Toxe5 on lncome" hsued by the lnstilute of Chorlered Accounionls of lndio
the exlonl guidelines, Bonk hos recognised nel Defened Tox Assels of Rs.2236.80 crore during lhe yeor ended 3lst Morch 2019 (including

the tinonciolYeor ended 31.03.2019, the Bonk hos successfully roised Bosel lll Comploinl Tier ll Bonds Series ll to the lune of Rs.300 crore.

lhe Finonciol Yeor ended 31.03.2019.

hos olloiied 137,30,10,821 equily shqres of Rs l0 eoch {Rupees Ten Only) for cosh ot the hsue Price of Rs 15.71 per shore (lncluding
Rs 5.71 per equity shore) on prelereniiol bosis to GOI on I 2.I L201I for Copitol lnfusion of Rs. 2157 crore.
Bonk hos ollotted 269,54,67,422 equily shores of Rs. l0/- (Rupees Ten Only) for Cosh ot lssue Price of Rs 14.12 per equiiy shore

ol Rs. 4.12 per equity shore) on 28.03.2019 for copilol infusion of Rs 3806 crore.
Eonk hos ollotted 18,24,00,000 equity shores of Rs l0/- eoch (Rupees Ten only) for cosh ol issue price of Rs I 1.90 per shore I including premium
l -90 per equity shore) io Employees under Employees Slock Purchose Scheme (lOB - ESPS 2018) on 04.02.2019 ougmenting copitol lo the

Bonk hos exercised Reguloiory Coll Oplion on ils ATI Bonds oggregoling Rs. 1000 crore on 13.06.2018 ond ihe Eonds were redeemed ol por,

, ol o redemption price equol to principol qmount thereof olong with interest for ihe inrervening period uplo 13.06.2018. During lhe
201&l I the coupon poymenl of Rs 35.34 crore remoins odiusted ogoinsl Revenue Reserves.

ln lermr of R8l Circulor No.DBR.BP.BC.No.63/21 .OA.Olal2Ol6-17 doted 18.04.2017, reqL.lired lo disclose the divergence in

ond provisioning consequent to RBI's Risk AssesSmenl Report in their to the finonciol slotemenh. Divergence in

Asset Clossiflcolion ond Provisioning for NPAS in complionce lo Risk Assessmenl

NPA os on Morch 31. 2018 os

in Gross NPA (2-l

NPA os on Morch 31, 2019 os repoded by lhe Bonk

lor NPA os on Morch 2018 os reporled by lhe Bonk

for NPA os on Morch 31, 2018 or ossessed by RBI

Morch 31, 2018
(nolionol) Nel Profit ofler Tox {PATI tor the yeor

Summorised Bolonce Sheel (R5. n lokhs)

Copflol a Llobllities

Aa ol
31.03.2019

eserve & surolus
2,

6,

lher Liobililies & Provisions 4.

& Eolonces wiih RBI

rn.er wiih Bonk\ ond Monev ol Collond Shod Nolice
lnvestments

t.

ter Assels

2

I

4

C

8

9

tc

tl

12

t3

S. No Poriicu ors

.\//
7.-

,]

rosr NPA os on Morch 31,2018 os ossessed by RBI

20 40(
or on Morch 3l ?Ol9 os osqer\e.i bv RBI

/e foence in Nei NPAs l5-

vi

viii 1{

!
/eroence in Provitionino l&71

-5.29!
-8,401



Gccordqnce wilh RBI Circulor DBR.No.BP,BC. l 08/2l I7-18 doted 61h June. 201 bonk hos retoined odvonces of Rs 424.28 crore

osset os on 3tst Morch 2019. ond lhe Bonk hos nol recognised lnleresl lncome of Rs 1.43 crore ond mointoined provision of Rs 21.21

on such slondord ossei bonowers os on 3lsl Morch 2019. ln oddition lo lhe obove, lhe Eonk hos reslruclured 8403 MSME occounls
them os stondord ossels omounling lo Rs.373.88 crore during lhe F Y 2Ol &l9 os per RBI Circulor 201&19 DBR No BP.BC. I8121.04.048/201

l, 2019 ond mointoined of Rs 19.63 crore on such slondord osselt.

selllement, the Bonk hos during the yeor 2018-l9 mode on odhoc provision of Rs.69.96 crore lowords revision of woges due wilh

of lnvesfors' Comploints for lhe period 01.01.2019 io 31.03.2019 is os under:
-0

-6
-6
-0

comploinls ol the beginning of ihe Quorler
received during the Quorler
redressed during the Ouorler

Closing bolonce oi the end of the Quorter

Provhion Coveroge Rotio of lhe Bonk os on 3ltlMorch,20l9sloodot7l.39%osogoinsl59.45%oson31.03.2018.

hove been regrouped wherever neces5ory.
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INDIAN OVERSEAS BANK

ctN IRAL OFTICE,763, ANNA SAIAI, CHENNAI 600(x)2

RJ. ln lokh

Portlculors Quorier ended
3r.03.2019 3t.t2.201I 3r.03.20r8 3r.03.20r 9 31.03.2018

l) Seqmenl Revenue

o) TreosLrry Operotions I 57 821 202744 1 45 243 6 52771 6 09 326

b) Corporote / Wholesole Bonklng r 65 134 l8l 2 09 836 7 0l 945 8 t5 926

cl ReloilBonkina 1 79 761 | 59 497 | 48 271 7 1t 775 636763

dl Orher Bonkinq Operotions t0 521 r2 901 t0 632 40 427 36 603

e) Unollocoled 34 153 t2 606 67 160 46 442 67 545

Totol 5 47 393 5 68 8s9 5 81 442 2t 837 21 6616

Less: lnter segmenl Revenue 0 0 0 0

lncome lrom Operollona 5 47 393 5 68 859 s g1 442 2r 83 750 21 66 163

2) Segment Rerulli Betore Plovlilont t

o) Treotury Operotions 27 681 7t 072 20 772 I 45 535 3l 4l

b) Corporole / lvholesole Bonking |t2,9291 9 813 4 553 t35tl 5 214

c) ReloilBonking 56 075 41 820 ll424 2 65 051 l284tl
d) Other Bonking Operoiions I279 | 33€ 9]]0 33 578 30 352

e) Unollocoled 34044 12570 67 455 45 709 67 520

ooerotinq Protll t3 r50 146 I 12 914 362
I a.r' Provkldn. ond Conlinoencl€s 4 50192 2 07 s28 6 77 155 99 442 1226 078

Prolil Aller Proyhlons ond betore Tox (337,O42) (60. (564,5, (863,

3) Seqmenl Asieh
ol Treorury Operoliont 77 5t 307 78 80 210 79 62 880 77 51 347 79 62 80
b) Corporore / wholesole Boq!!!g 87 93 605 87 38 851 90 76 16 87 93 605 90 76 r6
c) Reioil Bonking 7179 978 70 57 215 7t o1 676 74 79 978 7l 0l 676

d) Other Eonking Operotionr l5 978 40 002 r4953 l5 978 t4 953

e) Unollocoied 9 59 969 7 41@1 641 178 9 59 969 6 41 178

Totol 2 50 00 837 21n60 217 96 2 50 00 837 2 47 i6 803

4) seqmenl tlobililies
ol Treosury Operotions 75 30 039 77721 77 t9 758 75 30 039 77 t9 758

bl Co.porote / wholesole Bonking a5 30 873 84 18 697 88 30 r2o 85 30 873 88 30 120

c) Retoil Eonking 72 62 N1 68 30 l 69 09 933 72 62 &l 69 09 933

d) Oiher Bonking Operotiol! 35 519 21 661 35 519 7 557

el Unollocoled 5 6t6 r 835 2 038 5 616 2 038

Tolol 2 33 64 SrtB 2 30 77 425 23A69 23361 2346?4

@ts-s
ol Treosury Operotions

eoment Lloblllllet
- ,rn6l

b) Corporole / wholesole Bonking 2 62 732 290157 2 45 996 2 62 732 2 45996

cl Reioil Bonklng 2 t7 tll 227 @9 I 91 743 2 t7 t77 191743

dl Other Eonkino Operotions lr 9,541 t5 34t 7 396 lt 9,541 7 396

e) Unollocoied 9 54 353 7 42166 6 39 140 9 54 353 6 39 r40

Totol 16 35 989 r3 82 857 13 27 3 I6 35 13 27 3i7

ttot.t on SrgnlGr nepo.fnE
t. Segmentixpenses ond tiobilities hove been opporlioned on the bosis ol overoge segmenl ostels, wherever direcl ollocolion is nol

possible.

2.Fgures ol the previous yeo6/Cument yeor/quorleG hove been regrouped / reclossified / reo.ronged whereever contidered necessory lo

conespond with the curent yeor /quode6 clqssilicolion / presentolion

Chennol
09.05.2019 EX



R SUBRAMANIANAND COMPANY LLP
Chartercd Accountants

PArRO&CO
Chartercd Accountants

SARC &ASSOCIAIES
Chartercd Accountants

M SRINTVASAN &ASSOCIATES
Chartercd Accountants

lndependent Auditor's Report on the Standalone Financial Results of lndian Overseas Bank pursuant to
Regulation 33 of the Security and Exchange Board of lndia (Listing Obligation and Disclosure Requirement)

Regulations,2015

To

The Board of Directors,

lndian Overseas Bank,

Chennai.

We have audited the accompanying standalone Financial Results of lndian overseas Bank, ('the Bank') for the

Quarter ended March 31, 2019 and the year to date Standalone Financial Results for the year ended March 31,2019
("the Standalone Financial Results") attached herewith, being submitted by the Bank pursuant to the requirement of

Regulation 33 of the SEBl (Listing Obligations and Disclosure Requirements) Regulations, 2015. The disclosures

relating to "Pillar 3 under Basel lll Capital Regulations", "Leverage Ratio" and "Liquidity coverage ratio" as have been

disclosed in the Bank's website and in respect of which the link has been provided in the aforesaid Standalone

Financial Results have not been audited by us.

These Standalone Financial Results are the responsibility of the Bank's management and has been approved by the

Board of Directors. These Standalone Financial Results are prepared in accordance with the Banking Regulation Act,

1949, accounting principles generally accepted in lndia along with recognition and measurement principles laid down

in the Accounting Standards issued by the lnstitute of Chartered Accountants of lndia so far as they are applicable to

the Bank and Reserve Bank of lndia Guidelines issued from time to time. Our responsibility is to express an opinion

on this standalone Financial Results, based on our audit ofsuch Standalone Financial Results.

We conducted our audit in accordance with the Standards on Auditing issued by the lnstitute of Chartered

Accountants of lndia. Those standards require that we plan and perform the audit to obtain reasonable assurance

about whether the Standalone Financial Results are free of material misstatement. An audit includes examininS, on a

test basis, evidence supporting the amounts disclosed as Financial Results. An audit also includes assessing the

accounting principles used and significant estimates made by management. We believe that the audit evidences

obtained by us is sufficient and appropriate to provide a reasonable basis for our opinion.

These Standalone Financial Results incorporate the relevant returns of 20 branches audited by us , 1614 branches

(including 4 overseas branches and 15 Re8ional Offices) audited by statutory branch auditors and one Overseas

branch reviewed by lndependent Auditor. The branches audited by us and those audited by other auditors have been

selected by the Bank in accordance with the guidelines issued to the Eank by the Reserve Bank of lndia. Also

incorporated in the Statement are the returns from 1709 branches (lncluding 33 Regional Offices and 7 Zonal Offices)

which have not been subjected to audit. These unaudited branches account for 7L.64Yo of advances, 26.06% ot

deposits, 8.23% of interest income and 24.65% of interest expenses.

ln our opinion and to the best of our information and according to the explanations given to us, the standalone

Financial Results:

is presented in accordance with the requirements of Regulation 33 of the SEBI (Listing Obligations and Disclosure

Requirements) Regulations, 2015 and the relevant prudential norms issued by the Reserve Bank of lndia in respect of

lncome recognition, Asset classiflcation, Provisioning and Other related matters; and

gives a true and fair view of the net loss and other flnancial information of the Bank for the year ended March 31,

2019.

3.

4.

5.

(i)

(ii)

K9



R SUBRAMANIAN AND COMPAI\ry LLP
Chartercd Accountants

PAf,RO&CO
Charteted Accountants

For R SUBRAMANIAN ANO COMPANY ttP
Chartered Accountants

(M. No.08460)

For PATRO & CO

Chartered Accountants
FRN 31O10OE

(N ANANDA RAO}

Partner
(M. No.0516s6)

Place: Chennai

Date : 09.05.2019

SARC &ASSOCIATES
Chartercd Accountants

M SRINIVASAI\ &ASSOCIATES
Chartercd Accountants

6.

b)

a)

Emphasis of Matter

We draw attention to:

Note No.g to the statement relating to recognition of Deferred Tax Asset for the year aggregating to Rs.2236.80

Crore.

Note No 14 to the statement relating to MSME restructuring.

Our opinion is not modified in respect of the above matters.

7. The Standalone Financial Results includes the results for the Quarter ended March 31, 2019 and Quarter ended

March 31, 2018, being the balancing figure between audited figures in respect of full financial year and the published

year-to-date figures up to the third quarter of the respective financial year which were subject to limited review by

u5.

FoTSARC&ASSOCIATES
Chartered Accountants
FRN OO6085N

(CHETAN

Partner
(M. No.114196)

(M. SRINIV

Partner
(M. No.0229s9)

For M, SRINIVASAN & ASSOCIATES

Chartered Accountants

'-"'?il;
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Pless Releose

Bonk

0t.05.20t9

tltt l cr.riU.roln 2.08!6
CEt ot D€gocitr 5 ,3E96

(R.dudion ol r0 bps)
Yhld oiAdv.n€tt 7.le*
C€t to lnco tc tutio a6,f,19.

{Rrductho by 1366 bp!)

. Provlslon Covaregc Ratlo al
(lncrc.9e by

, ,{on inieresl incorir. to
Totll lncofna

; FIAM !,5 !o Tolll Dcmertic
Adt/.nccr

- EtOan.G rlduo.d by

Stdl €xpeneer rrduoed by

71.30!t
11el tpr YoY)

r9.20r

6f.2ttx

?.32tL YoY

It.60qa YoY

Top Lan€ - ttilo3tona3 lR3. Crore3l aclob.l)

,i,
D!Fo6llE

Adwncec
Buanc6r Mu
cA&r
CAS R.tb

44 96%

ProvBlonE

Grora NPA

tu. 2,22.534

Rr, 1,51,90G

Rt.3.7,t,5:i0
Rr, 85.227 (YoY.l0.S95)

38.30 (YeY.1155 bpr)

/ Na L6r 6rh. r..r Rr.3,738 I 40,66c{
, t{et Locr 04 R3,1,e85 1} YoY

Botlom Line lRs. Croresl
, OIEr.ting Prqtit

lor thc ycr,
R.5,03. t 38,?1%

lHloh.rr.v.rl

Rs.8.772

tu.33,39€121.s7?,
(Oecrlsr by 33t bpe YoY)

Rs.14.36€ I 10.8r9r
(Dec'eEe by 452 bpe YoY)

- Ntt NPA

llPage

i

t CASA oll lime high qt 38.30%

t Provlslon Coverqge Rotio (PCR) increosed by l'194 bpr YoY

1. lncreose in Operoling Profit by 38.71% for lhe yeoi ended 31.03.20'19 os ogqinsl

lhe previous yeor - Hiohest in lO8 hislorv

.} Reduclion in Nel Loss 6y 40.66% ,or lhe yeor ended 31.03.2019 qs qgoinsl lhe

previous yeor

* Annuol Operqling Expenses reduced by Rs. I I l6 crore (20.29%) decline)

.:. Nel loss only due lo oddilionql provision in lhe exisling NPA lo lhe lune of R5.'1,400

cr ond one rroud occounl 10070 provlslon lo lhe exlent o, Rs.700 cl
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Pedormonce Hlqhllohls for lhe Flnonclol Yeor ended Morch 3l . 2019

l. CASA of lhe Bonk lmproved lo 38.307o (Domeslic *.12%) os on 3l'r
Morch 2019 os ogolnsl 36.75% (Domesllc 31.137."1 os on 31, Morch
2018 wlth YoY growlh ol 155 bps (129 bps). Totol CASA hos lncreosed
from Rs.79678 crores os on 31.03.2018 lo Rs. 85227 crores os on
31.03.2019, SB (Sovlngs Bonk) reglslered 5.86% yoy growth os ol 3l'r
Morch '19 over 3lcr Morch '18. Cost of deposits reduced by lO bps to
5.39%tor the yeor ended 31.03.2019.

2. Tolol buslness stood ot Rs.3,74,530 crore os on 3lsr Morch 2Ol9 os
ogoinst Rs. 3,67,831 crore os on 3l st Morch 201 8 (lncreose of 1.g2yol.

3. Tolol deposlh reglslered on lncreose ol 2.637. ond increosed to
Rs.2,22,534 crore os on 3lstMorch 2019 os ogoinst Rs.2,16,832 crore os
on 3lst Morch 2018. The Bonk hos reduced ihe concentroiion of Bulk
Deposils ond high cost deposits ond increosed Retoil Term Deposits io
hove o sioble ond sustoinoble deposit profile ond reduce the cosi of
funds.

4. Gross Advonces stood of Rs. |,51,996 crore os on 3'lst Morch 2019 os
ogoinst Rs. |,50,999 crore os on 3lst Morch 2018. The Bonk hos evolved
o policy of not toking fresh exposures in stressed sectors, below hurdle
roted occounts ond BB ond below roted occounts. The Bonk hos olso
exited from occounts in the skessed sectors, wherever feosible.

The Bonk hos rebolonced the credit portfolio wiih RAM's (Retoil, Agri
ond MSME) shore of totol domeslic odvonces improving trom 66.14%
to 67.20% YoY (Morch '19 over Morch 't8) of which Retoil is 21.64%,
Agri 22.84% ond MSME 22.72%. Bonk's shore of A ond obove roted
occounis os o % of roted odvoncesis 48.127o os of 3lsr Morch ,19.

5. Averoge deposits improved from Rs. 2,09 ,418 cr os ot Morch ' l g to
Rs.2,14,409 cr os oi Morch '19 ond overoge odvonces improved from
Rs.159434 cr os ot Morch',l8 to Rs.1,63,451 cr os ot Morch ,19,

indicoting thot the unit level business is growing constonily

6. Operollng Proftl lncreosed by $.11% lor lhe yeor ended 3I.03.201?
ond slood ot Rs, 5033.87 crore os ogolnsl Rs. 362?.0g crore for lhe yeor
ended 31.03.2018.
IOB's operollng profll of Rs.503i].87 cr ls lhe hlghesl ln lls hlslory.
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7. Nel loss decreosed by 40.66% for the yeor ended 31.03.2019 ond

slood of Rs. 3737.88 crore os ogoinst Rs.6299.49 crore lor lhe yeor
ended 31.03.2018. The loss is due lo increosed provisions on NPAs ond
froud occounls especiolly due lo bock doting of NPAs ond one big
occount declored os froud, impoct on occount of these lwo evenls is

oround Rs. 2150 cr on Provision.

8. Tolol lncome lncreosed morglnolly by 0.81% for the yeor ended
31.03.2019 ond is Rs. 21838 crore os ogoinst Rs.21662 crore for the
previous yeor (201 7- I 8).

9. lnleresl Income stood ot Rs. 17631 crore for the yeor ended 3l .03.2019
os ogoinst Rs. 179,l5croreforthe previous yeor (2017-18).

10. Non-lnleresl lncome regislered o growlh ot 12.28% ond slood ol Rs.

4206 crore for lhe yeor ended 31.03.2019 os ogolnsl Rs. 3746 crore fol
lhe yeor ended 31.03.2018.

Non-inleresl lncome 1s 19.26% of tolol income ond ll improved from
8.20%ln Morch 2015 lo 1730% os ol Morch 2018 ond lutlhet lo 19.267o
os ol Morch 2019

ll.Tolol Expendllure declined by 6.82% fiom Rs. 18033 crore for ihe yeor
ended 3lct Morch 2018 lo Rs. 16804 crore for lhe yeor ended 3l;
,tiorch 2019.

Sloff expenses declined by 11.60% from Rs. 2994 ct os ol Morch ,l8lo
Rs.2647 cr os ol Morch '19.

Cosl lo lncome Rolio reduced by 1368 bps from 60.61% os ol Morch
'181o 46.93% os ol Morch '19.

12.Recovery ln NPA occounls for lhe yeor ended 31.03.2019 is Rs.14669
cro.e os compored to Rs. 15496 crore for the yeor ended 31.03.20,lg
ogoinsl lhe fresh slippoge of Rs. 6071 crore for the yeor ended
Morch'I9 ond deblls ln exisling NpA occounls ol Rs.2ll4 crore for lhe
yeor ended Morch '19. Recovery is hlgher by 66% over lolol NpA
deblls (slippoge + deblls).

- GNPA reduced by 331 bps fiom 25.28% os ol Morch '1g lo 21J1% os
ot Morch 'lg.
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ftom 13.56NNPA reduced by 275 bps

oi Morch'19
7" os ol Morch '18 lo 10.81% os

Provision Coveroge Rotlo (PCR) lmproved by ll94 bps fiom 59.45% os
ol Morch '181o71.39% os ol Morch '19

The Bonk hos recovered Rs. 757 crore in NCLT occounts during the
yeor ended Morch ' lg. Further, the Bonk expects recovery
oggregoting Rs. 1247 crore in the curreni quorter in NCLT occounts
where resolution is ot on odvonced stoge, which will reduce GNpA by
Rs. 2868 crore (opprox). Bonk expects NPA reduciion of Rs. 6300 cr
(opprox) in FY20 (subject to Court resolution).

l3.Credlt cos, for FYl9 due lo fresh slippoges 0.53%, due lo mlgrolion
provision ond deblls in exisllng NPA occounls ls 4.95%. Fresh slippoge
is belng conloined efecllyely.

Peilormonce Hlohliohls for lhe Quorler ended Morch 31. 2019 eoe
(Sequentlol)

I . Totol business slood of Rs. 3,74,530 crore os on 3l sl Morch 201 9 os
ogoinsi Rs. 3,70.901 crore os on 3lslDecember 2018.

Tolol deposlls stood ot ns. Z:,ZZ,SSI crore os on 3lsi Morch 2Ol9 os
ogoinst Rs. 2,20,31 I crore os on 3lst December 20lg (l.01% growih)

CASA of lhe Bonk lncreosed by 104 bps ond slood ot 3g.30% os on
31 st Morch 2019 os ogoinst 37 .26% os on 3l st December 201g.

Gross Advonce3 reglslerlng o morglnol growlh of 0.93% stood ot Rs.
1,51,996 crore os on 3lstMorch 2019 os ogoinsi Rs. 1,50,590 crore os
on 3lst December 2018. Bonk focused on re-oligning iis loon book for
efficient copitol utilizotion.

Operollng Profll slood ol Rs. ll32 crore for quoder ended 3lr Morch
2019 os ogolnsl Rs. 1466 crore for lhe quorler ended 3l.r December
2018.

Nel loss lor quorrer ended 3r'r Morch 20rg ls Rs.lgg5 crore. The ross ls
due lo lncreosed provlslons on NpAs ond froud occounh especlolty
due lo bock dollng of NpAs ond one blg occounl declored os froud,
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impocl on occounl of lhese lwo evenls ls oround Rs. 2lSO cr on
Provlslon.

7. Tolol lncome is Rs. 5474 crore for lhe quorler ended 3ld Morch 2019 os
ogoinsl Rs. 5689 crore for lhe quorler ended 3l't December 2018.

8. lnteresl income slood ol Rs. 4556 crore for lhe quorler ended 3ld
Morch 201 9 os ogoinsl Rs. 4542 crore for lhe quorler ended 31 rr

December 2018.

9. Non-interest income stood ot Rs.9l7 crore for the quorter ended 3ln
Morch 20]9 os ogoinst Rs. I I 45 crore for lhe quorier ended 3l sr

December 2018.

10. Tolol Expendllure siood ol Rs. 4342 crore for the quorier ended 3lsi
Morch 201 9 os ogoinst Rs. 4222 crore for the quorter ended 3l st

December 2018.

ll.NPA MANAGEMENT: Gross NPA os ol 3l* Morch 2019 reduced by
179 bps ond slood ot Rs. 33398 crore wllh rolio ol 21J1% os ogolnsl
Rs.35787 crore wilh rollo of 23.76% os ol 3lct December 2018. GNpA
hos reduced bolh ln quonlum ond os o percenloge of Gross
Advonces QoQ.

l2.Tolol Recovery regislered on lncreose of 10.18% siood ot Rs. 4102
crore ochieved for quorter ended Morch '19 os ogoinst Rs. 3223 crore
ochieved for quorier ended December 'lB. The totol fresh slippoge
(olher thon debils to exisiing NPA occounts) for quorler ended Morch
' 19 wos Rs. 1402 crore os ogoinst Rs. 1 /90 crore for quorter ended
December'18.

13. Net NPA reduced by 275 bps os ol 3l'r Morch 20lg ond slood ol R3.

14368 crore wllh rolio of 10.81% os ogolnsl Rs. l79gg crore wfih rollo of
13.56% os on 3lrr December 2018 lhus reduclng NNpA by Rs. 3620
crore in obsolute lerms.

14. Provlslon Coveroge Rolio improved lo l1.3g%. os on 3lcr Morch
2019 os ogoinsl 64.237" os on 3lcr December 201g.
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Performonce Hiohliqhis for the Quorler ended Morch 31. 2019 - e4
,liorch'19 over Q4 Morch'18

L Operoling Prolll for quorler ended 3l I Morch 201 9 reglslered
growlh of 0.217o ond slood ol Rs. I 131.50 crore os ogolnst
Rs.l129.15 crore for lhe quorler ended 3lr Morch 2018.

Nel loss for lhe quorler ended 3l!t Morch 2019 ]educed by U36%
lo Rs. 1985.16 crore from Rs. 3606.73 crore for the quorler ended
3l* Morch 2018.

Tolol lncome slood ol Rs.5474 crore for lhe quorler ended 3l't
Morch 2019 os ogolnsl Rs.58l4 crore for lhe quorler ended 3ld
Morch 2018.

lnleresl lncome stood oi Rs. 4556 crore for the quorter ended 3lsi
Morch 2019 os ogoinsi Rs. 4828 crore for the quorter ended 31s1

Morch 2018.

Non-lnleresl income stood of Rs. 9ll crore for the quorter ended
3lsiMorch 2019 os ogoinst Rs. 987 crore for the quorter ended 3lst
Morch 2018.

Tolol Expendilure decreosed by 7.32% from Rs. 46&5 crore for lhe
quoder ended 3l:t Morch 2018 to Rs. 4342 crore for lhe quorler
ended 3l'r ,ilorch 2019. Operoiing expenses reduced by 20.48%
ond stood of Rs. 

'1265 crore for the quorter ended 3lst Morch 2019
os ogoinst Rs. l59l crore forthe quorter ended 3lst Morch 2018.

NPA MANAGEMENT: Gross NPA os oi 3lst Morch 20]9 stood ot Rs.

33398 crore with roiio ol 21 .977o os ogoinst Rs.38180 crore with
rotio of 25.28%os oi 3lst Morch 2018.

Tolol recovery stood of to Rs. 4102 crore ochieved for quorter
ended Morch '19 during quorter ended Morch ,18 while the totol
fresh slippoge for quorter ended Morch ,19 stood ot Rs. 1402 crore.
Recovery ochieved is substontiolly higher thon slippoges during
the quorter moinly due to focused priority oction on orresting
slippoges ond improving recovery in NpA / OTS occounts.
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9. Nel NPA is contoined to Rs. 14368 crore with rotio of l0.gl% os ot

3lst Morch '19 os ogoinst Rs.20400 crore with rotio of r5.33% os on
3lst Morch '.l8.

10. Provlslon Coveroge Roflo ls improvedlo ll.3gyo os on 3lsr Morch
2019 os ogolnsl 59.45% os on 3lr Morch 2018.

* cAPlTAr ADEQUACY RATTO (CRAR):

Porliculors Bosel lll os on
3r.03.20r 9

Regulotory
Requiremenl

CET I 7.82% s.50%
CCB in CETI 2.32% 1.875%

Tier I 7.8s% 7.00%

Tier ll 2.36% 2.00%

Tolql CRAR 10.21% 9.007"*
* Excluding CCB

Totol copitol includes copitol infusion by Gor in 2 tronches of
Rs.2l57 cr ond Rs. 3806 cr received during Fy 20r8-19, copitor roised
by the Bonk to the extent of Rs. 260.41 cr by issue of shores to
employees under ESPS ond Tier ll Copitol roised through issue of
Bosel lll compliont Tier ll bonds oggregoting Rs. 300 cr.

- RWA to Totql Advonces reduced from 89.34% os on 3].03.2018
to 80.55% os on 3.l .03.2019

- Credit RWA to Totol Advonces reduced from 59.5]% os on
3l .03.201 8lo 62.41% os on 3l .03.2019

- RWA reduced by Rs. 12,323 cr (from Rs. 1,34,908 cr os on
3l .03.201 8 to Rs. 1 ,22,585 cr os on 3l .03.201 9)

* KEY FINANCIAT RATIOS:
. credit Deposit Rotio is 68.30% os on 3].03.2019 os ogoinst 69.64%os

on 31 .03.20.l 8

o Averoge cosl of Deposil is 5.39% for the yeor ended 31.03.2019 os
ogoinsl 5.49% for lhe yeor ended 3l .03.201g (Reduction of l0 bps).

o Averoge Yield on Advonces is l.ig% for the yeor ended 3.|.03.20,l9
os ogoinsl 750% for the yeor ended 3l .03.20.lB.
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Cosl lo lncome Rolio is 46.937" lot lhe yeor ended 31.03.201? os
ogoinsl 60.617o lor the yeo. ended 31.03.2018 (Reduction of 1368
bps).

Nel lnleresl Morgln is 2.31% for the quorter ended 31.03.2019 ond
2.08% tor the yeor ended 3i .03.201 9.

CAPITAT INIUSION BY GOVERNMENT OF INDIA

During the quorter ended 3,l.03.20,19, ihe Bonk hos received Rs.3806
crore os copitol infusion by the Government of lndio for which the Bonk
hos ollotied 269 ,54,67 ,422 equity shores of Rs.l0/- eoch for cosh ot lssue
Price of Rs. 14.12 per equity shore (including premium of Rs.4.l2 per
equity shore) on preferentiol bosis, to Government of lndio. GOl,s
shoreholding hos increosed to 92.527o.

.:. EMPTOYEE SIOCK PURCHASE SCHEAAE

As employees ore mojor ployers in lhe Bonk's progress ond service
delivery, Bonk lounched ESPS (Employee Stock purchose Scheme). The
lssue wos fully subscribed ond o grond success, which is on indicotor of
the commitment ond confidence in the Bonk by its employees.

The Bonk's ESPS wos lounched for subscription on 3l .12.2019 ond the
lssue wos closed on 21.01 .2019 os scheduled. While the ESpS issue offer
wos for upto 18.24 crore equity shores ot o discounted price of Rs. I,l.90,
the overwhelming response of the employees with mony of ihe
employees opplying for more thon the number of shores offered to them
under the Scheme, resulted in'oversubscription ond hos mode IOB - ESPS
2018 o greot success. ln this process the Bonk ougmented its copitol
funds to the extent of Rs. 260.41 crores. IOB hos scripted history by
becoming lhe firsl Publlc Seclor Bonk lo record 100% subscilpllon lo
ESPS. 24023 employees contribuied lowords shore copitol to become
proud co-owners of ihe Bonk.
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RRING BRANCHES

The

* REDUCTION OF LOSS INCU

The Bonk had 772 loss incurring bronches in Morch 2014 which wos one
of the immediote effects of ropid bronch exponsion. The continuous
follow up from the odminisirotive loyers ond efforts token ol the bronch
level hos helped to reduce ihe number of loss incurring bronches from
772 bronches in Morch 2014 Io I 57 bronches in Morch 201 9. Higher thrust
on Retoil ond MSME lending is loid down to improve the yield level oport
from diversificoiion of the risk. Ihe Bonk would continue to focus closely
on ihe loss incurring bronches towords reporting o profitoble kend.

.3. lT ond Dlgllol Bonking lnlllollves

lntegroted Online processing of MSME Mudro Loons upto Rs.l 0
lokhs end{o-end from opplicotion to documentolion stoge
reducing the Turn Around Time for processing.

End to end CTS Solution developed in-house which will result in
substontiol sovings lo the Bonk.

lmplementotion of EASE porometers in lnternet ond Mobile
Bonking for enhoncing customer service ond delivery.

Leod generotion implemented to enoble cuslomers to submit
queries ond product enquiries.

Introduction of Enterprise Generol Ledger - Consolidoting
Schedules for Domestic ond Overseos Bolonce Sheets.

Complete end to end outomolion of ESpS process for issue of
shores to employees.

Extending EBPS (Bhorot Bill poyment System) focility for Corporote
Users through Net Bonking.
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movemenl of Loss lncurring bronches for the lost six yeors is given below.

Deloils Mor-14 Mor-15 Mor-'16 Mor-17 Mor-18
Mor-

l9
Bronches 3265 338 r 3397 3373 ???a 3280
Loss lncuning
Bronches 772 742 718 536 371 157

% of Loss lncurring
Bronches 23.64 21.95 21 .14 15.89 I l.r3 4.79
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EASE : Feotures odded io lnternet Bonking ond Mobile Bonking to
focilitote customers to send their request for vorious services . Four
Regionol longuoges, in oddition to English ond Hindi hove been
odded in Mobile Bonking.

IOB hos implemented its online poyment system lOBpAy in the
website of Tomll Nodu HRCE (Hindu Religious & Choritoble
Endowments Deportment) (https://tnhrce.gov.in) for collection of
vorious receipts of temples such os Online Donotions,
Annodhonom etc. Similor onongement hos olso been entered
into with Dheclorole of Medlcol Servlces for vorious types of
colleciion through digitol mode.
Bonk hos compleled nece3sory cerliflcollon for NCMC (Nollonol
Common Moblllty Cord) os on lssuer ond IOB ls lhe firsl Bonk whlch
hos been cedlfied on lnlernollonol plollorm wlth mulfiple CVN
funcllonollty (NFC).

Conversion of oll the Mogstripe cords under usoge into EMV Chip
bosed cords hos been compleied (for oll operotive occounts) to
provide o secured environment for digitol bonking.

SGPRS: Enhonced experience for the customers through
Centrolized Stondordized Public Grievonce Redressol System
(SPGRS) lounched

> ACCOIADESANDAWARDS

* Vlgllonce Excellence Aword 2018

The Cenkol Vlgllonce Commlsskcn hos oworded our Bonk wllh .Vlgllonce
lnnovollon Aword' wllh on Excellenl Grode for vorlous lnlllollves token ln
lhe Bonk such os

o REAP System for outomoted retoil loon processing.
. IOB Sohoyok opp
o An internol portol for whisile blower
o Online trocking of comploints
o Reol time reporling of RVO,s bronch visit ond complionce reports
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The oword wos presented io our MD & CEO ond CVO by our Hon'ble
President of lndio in ihe presence of CVC ond VCs ot Vigyon Bhovon,
New Delhi on 31.10.2018.

* Enhonced Access & Service Excellence (EASE) Awords

The tronsformotion reforms of Responsible ond Responsive Bonking
oimed oi EASE - Enhonced Access ond Service Excellence for public
Sector Bonks wos lounched by Government of lndio in Jonuory 2018.

Reforms Agendo covers the following themes
l. CustomerResponsiveness
2. Responsible Bonking
3. Credii Off-toke
4. PSBs os Udyomi Miiros for MSMEs
5. Deepening Finonciol lnclusion & Digitolizotion
6. Developing Personnel for Brond PSB

The EASE Report ond EASE Reforms lndex is o result of lndion Bonks
Associotion's portnership wiih the Bosion Consulting Group (BCG) thot
oimed to identify porometers io be improved upon on the bosis of pSBs

Reforms Agendo. The BCG-IBA Report meosures the performonce of
eoch PSB on 140 objective metrics ocross the oforesoid 6 themes ond
provides o comporotive evoluoiion showing where bonks stond vis-d-vis
benchmorks ond peers on the reforms ogendo. Awords hove been
given in vorious cotegories to ihe best performing public Sector Bonks.

lndlon Overseos Bonk (lOB) hos been oworded

l. Wlnner for "Reforms Excellence" omong oll publlc Seclor Bonks
2,, WInner for lheme "Deepenlng Flnonclol lncluslon ond Dlgltollzofion"

It is indeed o motter of greot pride thot our Bonk hos bogged 2 owords
by emerglng o cleor wlnner ln 2 out of g wlnner colegory owords.

Honoroble union Minister for Finonce & corporote Affoirs Shri. Arun Joifley
gove owoy the owords oi the event orgonized by IBA ot Delhi on
28.02.2019 ond the owords were received by MD & CEO Shri R
Subromoniokumor ond ED Shri. Ajoy Kumor Srivosiovo.
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Our Centrolized Stondordized public Grievonce Redressol Syslem
(SPGRS) hos been ldenllffed os one oul ol 8 Besl procllces omong pSBs ot
the Event's presentotion.

Overoll, IOB ronked ot 7th Ploce with 66.7 score os on December 20lg
over Morch ' l8 omongst 2l PSBs.

.i. Besl Use of Dolo ond Anoldlcs lor Buslners Oulcome Aword

Our Bonk hos been odjudged the ,WINNER' in the cotegory of the Besl
U3e ol Dolo ond Anolylics lor Buslness Oulcome omongsl Medlum Bonks
by lndion Bonks' Associotion in the IBA Bonking Technology Conference,
Expo & Awords 2019 held in Mumboi on 20th Februory 2019.

.i. Speclol Aword for lmplemenloll,on of SHG-Bonk llnkoge ln lhe rlole
of Iomllnodu

Our Bonk, Convenor of SLBC - Tomil Nodu, received o Speciol Aword for
lmplementotion of SHG-Bonk Linkoge in lhe stole of Tomil Nodu during
the Stole Level SHG Bonk Linkoge function ot Solem on 25.02.2019,
orgonized by Tomil Nodu Stote Rurol Livelihood Mission, in recognition of
our speorheoding the implementotion of SHG Bonk linkoge which
witnessed lremendous growth under the sector in the Stote of Tomil
Nodu during the lost two yeors.

Shri R Subromoniokumor, MD & CEO received the Speciol Aword from
the Hon'ble Chief Minister of Tomil Nodu, Thiru. Edoppodi K. poloniswomi.
Members of Porlioment, Ministers of Stole Government, MLAs, vorious
stote Government officiors ond senior Bonk otficiols were omong those
present in the function.

* Peilorm for Prlde

During the "Perform for pride', compoign orgonized by pFRDA, Z of the
Bonk's bronches hove received owords ond 4 bronches hove received
Certificoie of Appreciotion on 11.02.2019 in lhe meeling orgonized by
PFRDA.

a Sports
Hockey: The Bonk's hockey teom won the prestigious lndion Bonk Trophy
of Chennoi in Morch '19.
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