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Dear Sir / Madam, 

Sub.:  Furnishing of Unaudited Standalone and Consolidated Financial Results of the Bank 
for the Quarter and Half year ended September 30, 2020 

This is to inform you that the Board of Directors of the Bank at its meeting held today, inter-alia, 
considered and approved the Unaudited Standalone and Consolidated Financial Results of the 
Bank for the Quarter (Q2) and Half year ended on September 30, 2020 and took note of the 
Limited Review Report thereon, submitted by M/s. M. P. Chitale & Co. Statutory Auditors of the 
Bank pursuant to the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015. 

A copy of the Unaudited Standalone and Consolidated Financial Results along with the Limited 
Review Report is enclosed herewith. 

A Press Release and Investor Presentation on the financial results for quarter and half year ended 
September 30, 2020 are also enclosed herewith.   

The Board Meeting commenced at 10:30 A.M. and concluded at 04:30 P.M. 

You are requested to take note of the same and disseminate to all concerned. 

Thanking you, 

Yours faithfully, 
For YES BANK LIMITED 

Shivanand R Shettigar  
Group Company Secretary 

Encl: As above 
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Press Release – October 23, 2020 
 

 Key updates of Q2FY21 

• Deposit mobilization continues; at INR 1,35,815 Crores grew 15.7% q-o-q and 28.9% over 6 month period. CD ratio 
further improved to ~123%; ~1.5 Lac CASA Accounts opened during the quarter, greater than pre-COVID levels 

• Full repayment of RBI special liquidity facility of INR 50,000 Crores 
• Sustained momentum in Operating Profits at INR 1,360 Crores, up 18.6% q-o-q 
• C/I ratio 49.3%; lowest in last 5 quarters 
• Total Covid related provisioning stepped up to INR 1,918 Crores (1.15% of advances) 
• Credit Rating upgrades from Moody’s, CRISIL, India Ratings and ICRA 
• Continued Leadership in Technology: UPI: #1 in P2M transactions, ~37% vol. market share, IMPS: #1 Remitter Bank* 
• Launch of next generation digital products: YES ONLINE, Video KYC, Loan in Seconds, WhatsApp Banking 
 

Financial Highlights 

• Net Profit at INR 129 Crores for Q2FY21 up 2.8x q-o-q as compared to loss of INR 600 Crores in Q2FY20 
• Net Interest Income at INR 1,973 Crores grew 3.4% q-o-q aided by higher NIMs at 3.1% up ~10 bps q-o-q  
• Non-Interest income for Q2FY21 at INR 707 Crores, grew 13.9% q-o-q. Strong bounce back seen across transactional 

and granular fee streams 
• Operating expenses declined 4.5% q-o-q and 21.1% y-o-y to INR 1,320 Crores 
• Total step up in provisioning of ~ INR 1,600 Crores; consists of INR 1,038 Crores towards Covid19 related provisioning 

and balance predominantly towards Non-Performing Investments 
• Net Advances at INR 1,66,923 Crores grew 1.5% q-o-q; Strong pickup in retail disbursements at INR 3,764 Crores, up 

from INR 424 Crores last quarter.  
• Liquidity Coverage Ratio as on September 30, 2020 at 107.3% 
• Capital position: CET I ratio at 13.5%, Total CRAR at 19.9% 
• Asset quality parameters as of September 30, 2020:  

o PCR improves to 75.7% vs. 75.1% last quarter; including technical write-offs PCR at ~80% 
o GNPA of 16.9% (vs. 17.3% last quarter)  
o NNPA of 4.71% (vs. 4.96% last quarter)  

 
*Among Peer Banks as per NPCI data  
 

YES Bank’s analyst conference call, scheduled on October 23, 2020 at 6:00 PM IST, can be heard at following link, post 10 PM:  
https://www.yesbank.in/about-us/investors-relation/financial-information/financialresults 
 

ABOUT YES BANK  
YES BANK, is a high quality, customer centric and service driven Bank. Since inception in 2004, YES BANK has grown into a ‘Full 
Service Commercial Bank’ providing a complete range of products, services and technology driven digital offerings, catering to corporate, 
MSME & retail customers. YES BANK operates its Investment banking, Merchant banking & Brokerage businesses through YES 
SECURITIES and its Mutual Fund business through YES Asset Management (India) Limited, both wholly owned subsidiaries of the 
Bank. Headquartered in Mumbai, it has a pan-India presence across all 28 states and 8 Union Territories in India including an IBU at 
GIFT City, and a Representative Office in Abu Dhabi.  

For further information, please contact: 
 

YES BANK 

Swati Singh 

 

Email: swati.singh6@yesbank.in 

https://www.yesbank.in/about-us/investors-relation/financial-information/financialresults
mailto:swati.singh6@yesbank.in
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Financial Highlights from Q2FY21 Results: 

P & L Highlights 

(INR in Crores) Q2FY21 Q1FY21 Growth % 
(q-o-q) Q2FY20 Growth % 

(y-o-y) 
Net Interest Income 1,973 1,908 3.4% 2,186 -9.7% 

Non-Interest Income 707 621 13.9% 946 -25.3% 

Total Net Income 2,680 2,529 6.0% 3,132 -14.4% 

Operating Expense 1,320 1,382 -4.5% 1,673 -21.1% 

Operating Profit/ (Loss) 1,360 1,147 18.6% 1,458 -6.7% 

Provision 1,187 1,087 9.3% 1,336 -11.1% 

Profit / (Loss) after Tax 129 45 184.7% (600) NM 

Basic EPS (INR) 0.06 0.04 61.9% (2.46) NM 
Key P & L Ratios 

Return on Assets * 0.2% 0.1%  -0.7%  

Return on Equity * 1.6% 0.8%  -8.8%  

NIM 3.1% 3.0%  2.7%  

Cost to Income Ratio 49.3% 54.6%  53.4%  
Non-Interest Income to Total 
Income 

26.4% 24.5%  30.2%  

 
Balance Sheet Highlights 

(INR in Crores) 30-Sep-20 30-Jun-20 Growth % 
(q-o-q) 31-Mar-20 Growth % 

(6 months) 
Advances 166,923 164,510 1.5% 171,443 -2.6% 

Deposits 135,815 117,360 15.7% 105,364 28.9% 

Shareholders’ funds 36,791 21,780 68.9% 21,726 69.3% 

Total Capital Funds 47,044 30,622 53.6% 30,809 52.7% 

Total Balance Sheet 249,814 255,485 -2.2% 257,827 -3.1% 
Key Balance Sheet Ratios 

Capital Adequacy 19.9% 8.6% ^  8.5% ^  

CET I Ratio 13.5% 6.5%  6.3%  

Tier I Ratio 13.6% 6.6%  6.5%  

Book Value per share (INR) 14.7 17.4  17.3  

Gross NPA 16.90% 17.30%  16.80%  

Net NPA 4.71% 4.96%  5.03%  

Provision Coverage Ratio 75.7% 75.1%  73.8%  

Restructured Advances % 0.14% 
 (INR 264 Cr) 0.16%  0.16%  

Security Receipts (Net) % 0.78% 
 (INR 1,497 Cr) 0.82%  0.79%  

CASA Ratio 24.8% 25.8%  26.6%  

LCR (Daily average) 99.7% 42.2%  40.0%  
 
* Annualized   
^ Tier II ratio capped at 2.0% in line with RBI Basel III regulations 
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New Journey - Strategic Objectives

Rebuild Capital, 

Liabilities and 

Liquidity Buffers

Cost Optimization

Stronger 

governance and 

underwriting 

frameworks

Focused Stressed 

Assets Resolution

Stable liability mix 

and lower cost of 

funds: CASA 

Ratio >40%

Granular 

Advances: Retail/ 

MSME >60%

Corporate flows 

and Cross sell 

through 

Transaction 

banking

RoA greater than

1.0% (1-3yrs) 

1.5% (3-5yrs)

Rebuild the foundation & calibrate growth (FY21) Medium Term Objectives

Rebuild Trust amongst 

stakeholders

Market share gains through 

Digital Capabilities 

Predictable and Sustainable 

Earnings

Return value to shareholders

2
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Performance continues to be in line with 
Strategic Objectives…

3

Advances

New Initiatives

Digital 

UPI:  # 1 >37% market share*

IMPS: # 1 Remitter Bank#

(As per NPCI)

Launched: 

Video KYC  |  Loan in Seconds 

|  WhatsApp Banking

Retail Disbursement 

INR 3,764 Crs

(Consumer Banking mix - 24%)

Total Covid related provision: 

INR 1,918 Crs

(1.15% of Advances)

Deposits at INR 135,815 Crs

~16% Q-o-Q growth.

CD ratio improves to ~123%

~1.5 Lac CASA Accounts opened 

greater than pre-COVID levels

RBI special liquidity facility 

INR 50,000 Crs fully repaid

Redeemed INR 1,431 Crs of 

BASEL II capital bonds in 

H1FY21

ProfitabilityDeposits and Liabilities

Operating Profit: INR 1,360 Crs

(Up ~19% Q-o-Q)

Cost to Income: 49.3%

Lowest in last 5 quarters

NIM: 3.1%

(Up ~10 bps Q-o-Q)

PAT: INR 129 Crs

(Up ~2.8X Q-o-Q)

Best Trade Finance Bank in 

India - Asian Banker Transaction 

Finance Awards 2020

Credit Rating upgrades from 

Moody’s, CRISIL, India 

Ratings and ICRA

New Brand campaign listed 

amongst the top 10 Ads on 

YouTube by ET Brand Equity

All new Net Banking for 

Superior Customer Experience

* Market share calculated by volume of transactions for Q2FY21 based on NPCI data 

# Among peer banks

Recognitions
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3,078 

424 

3,764

Q4FY20 Q1FY21 Q2FY21

Expanding margins and cost efficiencies driving profitability

0.2% 1.8% 2.2%

1.9%

3.0%
3.1%

2.6%

2.2% 2.1%

Q4FY20 * Q1FY21 Q2FY21

PPOP/Avg. Assets NIM Opex/ Avg. Assets

Increasing market share# & continued dominance in digital payments

105 117 136 

163%

140%
123%

37.0%

42.2%

99.6%
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Mar-20 Jun-20 Sep-20

Deposits CD ratio Daily Avg. LCR

… resulting in sustained improvement 
across parameters
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Deposits, CD Ratio and LCR continue to improve Retail disbursements above pre-moratorium levels

In INR ‘000 Crores

* Excluding extraordinary items 
# Basis Volumes

In INR ‘Crores

~ 90% secured 

33.3%
36.6% 37.5%

29.5%

17.0%
19.3%

Q4FY20 Q1FY21 Q2FY21

UPI Market Share AePS Market Share
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FINANCIAL HIGHLIGHTS 

Q2FY21 
Standalone
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Sustained momentum in Operating Profits

6

In INR Crores

Operating Profit of INR 1,360 Crs, increase of 

19% Q-o-Q

▪ Operating Profit excluding P&L on sale of 

investments grew 13% Y-o-Y

▪ NIMs at 3.1%, expands by ~10 bps Q-o-Q

▪ Cost to Income Ratio < 50%, lowest in last 5 

quarters

Prudent build up in Covid related provisioning

PAT at INR 129 Crs, increase of 2.8X Q-o-Q

Income Statement 

Quarter Ended Growth

Q2FY21 Q1FY21 Q2FY20 Q-o-Q Y-o-Y

Net Interest Income 1,973 1,908 2,186 3% -10%

Non Interest Income 707 621 946 14% -25%

Total Income 2,680 2,529 3,132 6% -14%

Operating Expense 1,320 1,382 1,673 -4% -21%

Human Resource Cost 612 644 659 -5% -7%

Other Operating Expenses 708 738 1,014 -4% -30%

Operating Profit / (Loss) 1,360 1,147 1,458 19% -7%

Provisions 1,187 1,087 1,336 9% -11%

Profit Before Tax 173 60 122 187% 41%

Tax Expense 43 15 722 193% -94%

Net Profit / (Loss) 129 45 (600) 185% NM

Yield on Advances 9.4% 9.4% 9.8% (8) bps (42) bps

Cost of Funds 6.4% 6.6% 6.7% (20) bps (36) bps

Cost of Deposits 6.2% 6.5% 6.7% (34) bps (51) bps

NIM  3.1% 3.0% 2.7% 13 bps 34 bps 

Cost to income 49.3% 54.6% 53.4% (539) bps (418) bps

NM = Not Measurable
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Non Interest Income Break Up

* Income from NPA write back included in Non Interest Income, however, not a part of the break up above                      

NM= Not Measurable

Strong bounce back across transactional and 

granular fee streams, aided by 

▪ Pick up in economic activity and 

▪ Improved credit ratings

Corporate Trade & Cash Management fees up 

36% Q-o-Q on the back of 

▪ 67% Q-o-Q growth in CMS transaction 

throughput; continued dominance in E-com & 

Fintech space.

Retail Banking fees up 146% Q-o-Q with 

resumed traction in business activities, 

intensified client outreach and acceleration in 

digital fee income streams

7

In INR Crores

Quarter Ended Growth

Q2FY21 Q1FY21 Q2FY20 Q-o-Q Y-o-Y

Non Interest Income* 707 621 946 14% -25%

Corporate Trade & Cash Management 142 105 165 36% -13%

Forex, Debt Capital Markets & Securities 280 407 386 -31% -27%

Of Which P&L on Sale of Investments 145 407 382 -64% -62%

Corporate Banking Fees (25) (18) - NM NM

Retail Banking Fees 297 121 382 146% -22%

Trade & Remittance 67 41 103 64% -35%

Facility / Processing Fee 59 20 63 193% -7%

Third Party Sales 29 2 24 1487% 22%

Interchange Income 88 19 125 361% -30%

General Banking Fees 55 39 67 40% -18%
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Operating Expenses

4% Q-o-Q reduction in total cost despite 

significant expansion in business volumes

▪ Vendor / Rent Contract Renegotiations 

▪ Lower travel expenses 

▪ Digitized Staff Training 

▪ Converted 35 Branches into BCBOs*; 

Rationalisation of ATM network amongst other 

initiatives

Bank has engaged a top global management 

consulting firm to assist 

▪ In fast tracking near term cost reduction objective

▪ In building a long term frugal, efficient and 

scalable cost structure

In INR Crores

8

Quarter Ended Growth

Q2FY21 Q1FY21 Q2FY20 Q-o-Q Y-o-Y

Payments to and provisions for employees 612 644 659 -5% -7%

Rent, Taxes and Lighting 113 128 123 -12% -8%

Loan Sourcing Fees and DSA 55 68 126 -20% -57%

Depreciation on Bank's property 85 81 85 6% 0%

IT related expenses 80 103 89 -22% -10%

Professional Fees & Commission 52 28 79 83% -35%

PSLC Purchases - - 63 NM -100%

Insurance 31 34 60 -8% -47%

Others 292 296 388 -1% -25%

Total 1,320 1,382 1,673 -4% -21%

*BCBO – Business Correspondent Banking Outlets
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Provisions and P&L

In INR Crores

NM = Not Measurable

Provisions for investments includes net impact of:

▪ INR 564 Crs of recoveries, predominantly from 

investments in a Housing Finance Company

▪ Commensurate step up in provisioning of ~INR 548

Crs, predominantly for non-performing investment 

exposures in a diversified conglomerate

Provisions for standard advances includes:

▪ INR 1,038 Crs for COVID-19 

▪ Cumulative provisioning for COVID-19 at INR 1,918 

Crs (1.15% of advances)

9

Quarter Ended Growth

Q2FY21 Q1FY21 Q2FY20 Q-o-Q Y-o-Y

Operating Profit 1,360 1,147 1,458 19% -7%

Provision for Taxation 43 15 722 193% -94%

Provision for Investments (16) 62 (202) NM NM

Provision for Standard Advances 1,048 641 (758) 63% NM

Provision for Non Performing Advances 49 361 2,214 -86% -98%

Other Provisions 106 22 82 384% 29%

Total Provisions 1,231 1,101 2,059 12% -40%

Net Profit / (Loss) 129 45 (600) 185% NM

Return on Assets (annualized) 0.2% 0.1% -0.7%

Return on Equity (annualized) 1.6% 0.8% -8.8%

Earnings per share - basic (non-annualized) 0.06 0.04 (2.46)
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In INR Crores

Balance Sheet

10

Balance sheet consolidation continues while 

improving granularity and liability profile

Significantly strengthened capital position by 

successfully raising INR 15,000 Crs through FPO

RBI special liquidity facility of INR 50,000 Crs has 

been fully repaid

Raised long term refinance borrowing in excess of 

INR 5,500 Crs

* Nil outstanding as on date

30-Sep-19 31-Mar-20 30-Jun-20 30-Sep-20
Growth %

(Q-o-Q)

Growth %

(Y-o-Y)

Assets 346,576 257,827 255,485 249,814 -2% -28%

Advances  224,505 171,443 164,510 166,923 1% -26%

Investments 67,340 43,915 38,554 40,470 5% -40%

Liabilities 346,576 257,827 255,485 249,814 -2% -28%

Shareholders’ Funds 27,790 21,726 21,780 36,791 69% 32%

Total Capital Funds 51,030 30,809 30,622 47,044 54% -8%

Deposits  209,497 105,364 117,360 135,815 16% -35%

Borrowings 93,131 113,791 100,617 63,378 -37% -32%
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Liabilities – continued deposit mobilization

16% Q-o-Q growth (29% growth over 6 months) in 

Total Deposits aided by

▪ Intensified client outreach

• >18 Lacs contacts made in Sept 2020 alone –

highest ever in a single month

• Significant step-up in customer service / 

experience trends

▪ Mandate Win-backs of CMS clients

• 71% have re-started transacting (up from 62% 

last quarter) 

• 23% at above pre-moratorium level (up from 

17% last quarter)

• Granular monthly Cash Management 

throughput has grown at 52% CAGR since 

moratorium was lifted. Sep. volume already at 

>50% of FY20 average (up from ~30% in 

June)

Segment wise breakup

Pre-COVID 

levels

'000 Accounts

9.5 12.0 
14.2 18.6 18.3 19.5 

38.3 
48.0 

59.8 

39.0 
39.1 

42.3 

 -

 20.0

 40.0

 60.0

 80.0

 100.0

 120.0

 140.0

Q4FY20 Q1FY21 Q2FY21

CA SA Corp. TD & CDs Retail TD

105.4
117.4 135.8

Customer acquisition higher than pre-COVID levels

INR '000 Crores

In INR Croress 30-Sep-19 31-Mar-20 30-Jun-20 30-Sep-20
Q-o-Q Growth 

(%)

6M Growth 

(%)

Current Account 24,911 9,499 12,009 14,203 18% 50%

Savings Bank 39,585 18,564 18,316 19,510 7% 5%

CASA 64,496 28,063 30,326 33,713 11% 20%

CASA Ratio 30.8% 26.6% 25.8% 24.8%

Term Deposits (TD) 145,001 77,301 87,035 102,102 17% 32%

of which CDs 512 6,935 9,034 7,259 -20% 5%

Total Deposits 209,497 105,364 117,360 135,815 16% 29%

139

31

151

231

374
426

Q4FY20 Q1FY21 Q2FY21

CASA A/Cs opened Retail FD A/Cs opened

Pre-COVID 

levels

'000 Accounts
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Retail composition of Total Advances at ~24%

in Sep’20 from ~23% in Jun’20

Gross Retail Disbursements* of INR 3,764 Crs; 

predominantly towards secured loans 

Small and Micro Enterprises disbursements* 

~ INR 2,900 Crs; trending towards pre-covid

levels

Break up of Advances

12

Sustained momentum towards higher
balance sheet granularity

Advances Mix Consumer Banking Advance Mix #

Corporate 
Banking

56%

Medium 
Enterprises

8%

Small & 
Micro 

Enterprises
12%

Consumer 
Banking

24%

In INR Crores

# Mortgage Loan Group (MLG): HL, LAP, Affordable Housing, 

Business Equipment Loan Group (BELG): Construction Equipment, Healthcare 

Finance, 

Consumer Loan Group (CLG): Personal Loan, Gold Loan, Loan Against 

Securities, Business Loan, Rural Banking Loan & Credit Cards, 

Vehicle Loan Group (VLG): Auto Loan, Commercial Vehicle, Inventory Funding, 

Self Help Groups (SHG) & Joint Liability Group (JLG)

* On the basis of new approved limits

92,631 

14,302 
19,031 

38,547 

93,423 

14,412 
19,539 

39,550 

Corporate Medium Enterprises SME Consumer Banking

30-Jun-20 30-Sep-20

MLG, 32%

BELG, 11%

CLG, 20%

VLG, 33%

SHG and JLG, 
4%
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Sectoral Mix

13

As on September 30, 2020

Agri and Allied
1.0%

All Engg
3.9%

Aviation (Airports)
0.5%

Beverages
0.5%

Cement
1.2%

Chemical 
Products 

(Dyes, 
Paints, 

etc.)
1.2%

Commercial and Residential Real 
Estate
7.7%

Diversified
0.5%

Drugs & Pharmaceuticals
1.2%

Educational Services
2.2%

Electricity
5.5%

EPC
10.6%FMCG

0.4%

Food Processing
1.8%

Gas storage and pipeline
0.1%

Gems and Jewellery
1.4%

Glass & 
Glassware

0.1%Granular & Retail
15.0%

Healthcare & Hospitals 
(Non Infra)

1.1%

Housing Finance Co.
1.3%

Iron & Steel
3.5%

Logistics
1.1%

Media & 
Entertainment

1.8%

Mining & 
Quarrying

0.7%

NBFC
1.8%

Other Financial 
Services

2.1%
Other Industries

8.9%

Other Metal & Metal Products
1.9%

Other Real Estate ( LRD/ Non CRE etc)
1.6%

Paper & Paper 
Products

0.5% Petroleum, 
Coal and Other 

Fuels
0.9%

Roadways
1.0%

Rubber, 
Plastic & 
Products

0.7% Shipping
0.2%

Social & Commercial Infrastructure
2.5%

Technology/ITES
1.0%

Telecommunication
3.2%

Textiles
1.8%

Travel, Tourism & 
Hospitality

3.8%

Vehicles, Parts & Equipments
2.6%

Waterways
1.2%
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Corporate Debt Investments

Breakup of Corporate AFS Bonds & Commercial Papers* - Gross exposure of INR 11,960 CrsCash recovery of INR 557 Crs from NPI 

exposure to Housing Finance Company 

▪ Above recovery on gross exposure of INR 2,700

Crs, which was fully provided earlier

▪ Residual NPI exposure of INR 1,280 Crs to this 

entity remains fully provided

Step up in provision coverage on NPI Exposure 

of INR 5,127 Crores to various entities of a 

diversified conglomerate from ~53% to ~63%

Overall NPI provisioning coverage at ~71%

14

*Based on External Ratings

AAA, 1%

AA, 31%

BBB & Below, 15%

Unrated, 0.1%

NPI, 54%
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Asset Quality Highlights

The Bank has not classified borrowers as NPA 

in line with RBI’s IRAC norms as per the 

Supreme Court interim order dated September 

03, 2020 

Prior to the order, additions to Gross NPA during 

the quarter aggregated to INR 101 Crores

Recoveries & Upgrades of INR 350 Crores 

Write-offs of INR 109 Crores 

Provision coverage ratio at 80% including 

technical write-offs

15

In INR Crores

* Includes companies with turnover of ₹100 crores to ₹1,000 crores from June 2020, from earlier turnover definition of ₹100 crores to ₹500 crores. 

Asset Quality Parameters Mar-20 June-20 Sep-20

Gross NPA (%) 16.80% 17.30% 16.90%

Net NPA (%) 5.03% 4.96% 4.71%

Provision Coverage Ratio (%) 73.77% 75.06% 75.67%

Segmental GNPAs:

Mar-20 Jun-20 Sep-20

GNPA Ratio % GNPA Ratio % GNPA Ratio %

Retail 503 1.23% 455 1.17% 335 0.84%

SME 363 1.66% 380 1.96% 427 2.15%

Medium Enterprise* 280 2.06% 441 3.03% 459 3.13%

Corporate 31,731 26.63% 31,426 27.03% 31,124 26.59%

Total 32,878 16.80% 32,702 17.30% 32,344 16.90%
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Summary of Labelled exposures

Advances to borrowers aggregating to INR 2,391 Crs

have not been classified as NPA (required to be 

classified in accordance with RBI’s IRAC norms) due 

to the Supreme Court’s interim order

Total Overdue Exposure greater than 30 days  

(excluding the above) INR 6,716 Crs

Total aggregate Covid related provision at INR 1,918 

Crs (1.15% of total advances) provides for potential 

slippages from the above exposures including 

potential interest reversals

16

* text

In INR Crores
Mar-20 Jun-20 Sep-20

Gross Provisions Gross Provisions Gross Provisions

GNPA
32,878 24,254

(74%)

32,703 24,545

(75%)

32,344 24,476

(76%)

NFB of NPA accounts 1,686 1,635 1,685

NPI
9,222 6,825

(74%)

9,319 6,913

(74%)

6,576 4,653

(71%)

ARC
2,175 622

(29%)

2,175 622

(29%)

2,175 677

(31%)

Std. Restructured 310 8 294 7 264 5

Grand Total 46,271 31,708 46,126 32,086 43,045 29,812
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Capital Adequacy

During the quarter the Bank successfully raised 

INR 15,000 Crs of Equity capital through a Further 

Public Offering (FPO)

Total Risk Weighted Assets to Total Assets Ratio 

for Sep’20 at 94.4% v/s. 90.4% in Jun’20 mainly 

on account of DTA post capital raise (increase in 

RWA by ~INR 3,700 Crs)

During  H1FY21 Basel II Capital Instruments 

aggregating to INR 1,431 Crs were redeemed 

upon maturity / exercise of call option

17

RWA 240,224 

Crores

230,927 

Crores

CRAR

235,853 

Crores

13.5%

6.6%6.3%

0.1%

0.1%0.1%

6.3%

2.0%2.0%

30-Sep-2030-Jun-2031-Mar-20

Tier - II

AT 1

CET 1

8.5%% 8.7% 19.9%

Tier II ratio was capped at 2.0% as per Basel III regulations during the Mar’20 & Jun’20 Quarter
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Credit Rating Upgrades
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International Rating Long-term Outlook Short-term

Moody's Investors Service B3 Stable Not Prime

Domestic Rating Long-term Outlook Short-term

Basel III Basel II
Infra Bonds

AT I Tier II T I UT II LT II

CRISIL BBB BBB Stable A2+

ICRA C BBB- BB+ BB+ BBB BBB Stable

India Ratings BBB- BBB Stable

CARE * D C D D B B
Credit Watch with Developing 

Implications

Received maiden International 

Investment Grade Baa3 long 

term rating from MOODY’S 

Investor Services

Basel III AT1 rating of AA from CARE, 

India Ratings and ICRA 

Rating upgrade of maiden AT1 

issuance under Basel regime by ICRA

Rating Upgrade 

ICRA & CARE

LT II:AA, 

UT II:AA-

Rating Upgrade: 

ICRA & CARE

Basel III Tier II: AA+, 

INFRA BONDS:AA+

FY11

FY10 FY14

FY17

Rating Upgrade: CARE Basel III Tier II & Infra 

Bonds: AAA; Basel III ATI :AA+ 

Downgrade: Moody’s, CARE & ICRA

Re-affirmation: Moody’s at Baa3 and ICRA at AA+

FY19

Rating/Outlook Downgrades over 

multiple tranches to

ICRA: BB, A4+ (short term rating);

India Ratings: B+; 

Moody’s: CAA3 

FY20

FY21

Rating & Outlook Upgrade: 

ICRA: BBB-; Stable

India Ratings: BBB-; Stable

CRISIL: A2+ short term; Stable

Moody’s : B3; Stable

* Last update is dated June 23, 2020 - before the FPO
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Continued Dominance within the New Age 
Digital Payment space

Digital Payments LeadershipState-of-the-art Digital Banking Facilities

Registered Users : 19+ Lacs

Txn Val : INR 55,408 Crs

Registered Users : 15+ Lacs

Txn Val : INR 19,843 Crs

Interactions : 1+ Crs

#Txn processed : 2.6+ Lacs

Debit Card Base : 30+ Lacs

Txn Val : INR 941 Crs*

#Txn processed :  ~50 Lacs

Txn Val : INR 1,815 Crs

19

API Banking Leadership

▪ Total throughput  volume increased 85% since Jun’20

▪ 1,700+ set ups done for customers so far

▪ Ecommerce & Fintech segment flows grew by 68% QoQ

YBL will continue to build and leverage on its payments leadership, supported by revamping the internal digital solutions 

* For POS+E-comm. transactions

INR 3.8 Lac Crs: Txn Val

Growth of 1.5X Q-o-Q

~184 Crs # Transactions 

Growth of 1.4X Q-o-Q

Payments

INR 37,925 Crs: Txn Val 

Growth of 1.4X Q-o-Q

~4.8 Crs # Transactions

Growth of 1.9X Q-o-Q

INR 10,642 Crs: Txn Val 

~9.1 Crs # Transactions

Growth of 1.2X Q-o-Q
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Leveraging partnerships for faster acquisitions 
and cross sell
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Implementing Transaction Banking & Digital Banking solutions with Government, Corporates, Financial Institutions, Fintechs among others

Bankers to 21 Unicorns & 50+ Soonicorns

Partner onboarded for Transit, NCMC, 

NETC, Fastag, MicroATM & Cashless 

Campus solutions

Transit solution for e-Ticketing, mobile 

ticketing & Automated Fare Collection with 

a coverage of 1400+ buses catering to 

0.75+ mn commuters

Refund processing solution using 

Mastercard Send, Visa Direct and UPI 

refunds

UPI PAN Validation solution for seamless 

customer onboarding experience

First bank to offer online Commercial 

Paper platform issuance through NSDL’s 

platform

Partnered with Easubuzz for providing UPI 

and IPG digital payments solutions for 

various ecommerce, education & 

hospitality clients

Digitizing the Incentive Payments and 

various Prepaid Use Cases for card 

plus wallet driven experience

Partnered for co-branded prepaid 

cards, providing expense/payroll 

management solution to its customers. 

Also partnered on BBPS to enable 

utility bill payment using EWire

App/Portal 

Partnered with Oriental Insurance for 

UPI based Insurance Premium 

Collections across all their branches

Implemented API based complete 

suite of receivable and payable 

solution

Partnered with ‘Kissht’ for UPI based

solution for loan disbursement and 

EMI collections

Digitizing the Incentive Payments and 

various Prepaid Use Cases for card plus 

wallet driven experience

UPI PAN Validation solution for 

seamless customer onboarding 

experience

Partnered with BYJU’s for UPI collection 

of various fees

Providing ‘Direct to Card’ Loan 

disbursement solution to Paymate for 

disbursing small ticket business loans to 

their clients. The solution rides on Yes 

Bank’s Visa Direct platform.

Went Live across Gram Panchayats in 

Karnataka with 30+ Govt. services & 

Online + Offline Payments via YuvaPay

solution both for Smartphone via mobile 

app as well as feature phones
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YES ONLINE 
Experience the all-new NetBanking

21

User Friendly interface and easy navigation: Card based layout, 

combined with intelligent search ensures smooth and simplified journeys

Program Specific segmented view: customized look for each segment 

–Yes Prosperity, Yes Premia, Yes First, Yes Private

Analytics based recommendation: AI/ML powered search and 

recommendation engine for best products

Host of wealth management options : Foal based deposits, SIP, SGB 

and other options

Enhanced security performance: Multi-layered security options 

powered by FRM. API driven modular architecture

Customized offer: Real time offers basis nmerchant location and 

internal segment classification
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Digital initiatives across segments
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Retail Corporate, MSMEs & Institutions

Video KYC
▪ Opens a fully operational account

▪ Immediate issuance of virtual debit card

Educational 

Institutions

▪ API led acquisition of educational institutes

▪ Onboarded 8 institutions this quarter

Digital 

collection 

of tax

▪ Facilitating digital transactions for city residents

▪ Auto reconciliation of payments at Municipal 

corporation’s end

FASTag

solutions

▪ Payment led acquisition of State Transport Corps., 

fleet owners, SMEs etc.

▪ Payment across 650+ Highways Toll Plazas

▪ Enhanced throughput and AMB 

Smart 

Edge

▪ Industry-first surrogate lending programme

▪ Working capital limits based on GST returns and 

bank account transactions for MSMEs

Loan in 

Seconds

DIGILAS

▪ First bank to tie-up with K-Fin Technologies for 

Real Time Lien Marking against Securities

▪ End to end digital journey

▪ Two validations from bank and K-Fin each to 

ensure safety

Loan in 

Seconds

(PL & BL)*

▪ NIL cost of acquisition; Zero documentation 

▪ Enhanced customer delight with instant 

Disbursement

▪ Targeted for ETB Pre-approved liability customers

WhatsApp 

Banking

▪ Launched with over 60+ products & service

▪ End-to-End encryption for secure banking

▪ Azure powered AI chatbot; trained to handle 

10,000+ queries

* Personal Loan and Business Loan
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YES BANK Franchise
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A Full Service Commercial Bank

Pan India

Presence

Young & Innovative 

Human Capital

Differentiated 

Technology Platform

Backed by marquee  

shareholders, Total Assets of 

INR 249,814 Crores, with 

Advances of INR 166,923

Crores (56% Corporate & 

44% Medium Enterprises, 

SME & Retail) * 

With 1,106 Branches and 

1,402 ATMs * 

With 21,374 YES BANKers 

with an average age of 33

years, with a vintage of 8+

years for Top Management 

& 7+ Years for Senior 

Management *

Market Leader within 

Payments - #1 IMPS 

Remitter Bank^

- #1 P2M UPI Transactions 

Bank market share at 37%#

Agility + Innovation + Strength

* As on September 30, 2020; ^ Among peer banks

24
# Market share calculated by volume of transactions for Q2FY21 based on NPCI data 

Strengthened 

Balance Sheet

New Generation 

Private Sector Bank

CET I at 13.5%;

Provision Coverage Ratio of 

~ 76% & ~80% including 

technical write offs *
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Strong Investor base

Safety
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Shareholding Pattern as on September 30, 2020

30.0%

7.5%

5.0%

4.2% 4.0%
4.0%

2.4%
1.8%

1.5%
1.4%

1.2%
1.2%

1.2%

34.7%

SBI

Bay Tree

LIC

SBI Capital

ICICI Bank

HDFC Ltd.

Axis Bank

Kotak Mahindra Bank

SBI Life Insurance

HDFC Life Insurance

Amansa

Bandhan Bank

IDFC First Bank

Others

Category % O/S

▪ .Financial Institutions 40.0%

▪ .Individuals 25.4%

▪ .Body Corporates 11.9%

▪ .FII’s 11.2%

▪ .Insurance Companies 6.5%

▪ .Others 5.0%

TOTAL 100.0%

Well diversified Investor base:
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Robust Governance Structure
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Prashant Kumar
MD & CEO

Rajan Pental
Global Head, Branch and Retail Banking

Anita Pai
Chief Operating Officer (COO)

Vinod Bahety
Head, Infra-Banking & Loans Syndication 

Sumit Gupta* 

Chief Risk Officer (CRO)

Amit Sureka
Head, Financial Markets

Ashish Chandak#

Chief Compliance Officer

Rajanish Prabhu 
Business Head, Credit Cards & Payments

Parag Gorakshakar
Chief Credit Officer (CCO)

Akash Suri
Head, Asset Reconstruction Management

Rajeev Uberoi
Head, Governance & Controls

Ashish Agarwal
Global Head, Wholesale Banking

Anurag Adlakha
Group Chief Financial Officer

Simplified Organization Structure

* Reports directly to the Risk Monitoring Committee of the Board 
# Reports directly to the Audit Committee of the Board 

Eminent and Experienced Board

Sunil Mehta
Non-Executive Chairman

Rama Subramaniam

Gandhi

Additional Director 

(appointed by RBI) 

Mahesh Krishnamurti

Non-Executive Director

Swaminathan

Janakiraman

Non-Executive Director -

Nominee Director - State 

Bank of India

Prashant Kumar

Managing Director & CEO

Ananth Narayan 

Gopalakrishnan

Additional Director 

(appointed by RBI)

Atul Bheda

Non-Executive Director 

V. S. 

Radhakrishnan

Non-Executive Director -

Nominee Director - State 

Bank of India

Deodutta R. Kurane
Head, Human Capital Management 
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Metro
35%

Urban
22%

Semi -
Urban
27%

Rural
16%

Locational Mix*

Distribution channel in place to aggressively 
ramp up low cost retail deposits

PAN India Branch Network 

56       BCBO

1,402 ATMs
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Pan India Presence with 1,106 branches, 56 BC 

Banking outlets and 1,402 ATMs 

▪ ~91% of Branches with Vintage > 3 years 

Complete suite of products with customers at the 

fore including superior experience through digital 

channels

Liability Led acquisition in Metro & Urban areas 

Target customers in Metro and urban areas: 

▪ NRIs, 

▪ Senior Citizens, 

▪ HNIs, 

▪ Trust Associations Schools & Clubs

Asset led acquisition in semi urban/rural areas 

Leverage POS and corporate relationships

11

1

1,106 Branches

70 CA focused Branches

* If BCBOs were to be included Rural mix at 20%
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Well-established Granular Banking Platform –
Retail

28

Resilient Retail Assets Platform with Complete Suite of Offerings

▪ Low risk portfolio with 

large proportion of cash 

flow-based financing 

with adequate collateral

▪ Unsecured only 13% of 

Retail exposure. Self-

employed unsecured 

only 1% of Retail loans

Asset Quality

▪ Portfolio built on low 

risk- offering room for 

higher yielding products 

as it has attained scale

▪ Focus on building a 

granular book across 

deeper geographies, 

reducing concentration 

Risk and Yields

▪ Asset led strategy – PSL, 

Agri-finance. Capturing -

Micro-markets

▪ Fully digital retail micro-

finance through Business 

Correspondence model

▪ Presence across 251 

districts, 15 states

Rural Banking

▪ Credit cards in 

force: 816K cards

▪ Cross sell of liability 

products

Credit Cards

▪ Focus segment of salaried and 

self-employed customers

▪ Utilize branch channel, 

manufacturing tie-ups and 

technology aided service delivery

▪ Tapping liability customers 

Customers & Strategy

▪ Usage of data analytics 

and Fintech risk engines 

for risk mitigation

▪ Ensuring seamless 

service by leveraging 

investments in 

digital/tech capabilities

Technology

Increasing Share of Retail Business

▪ Deeper geographic penetration into Tier II/ III cities

▪ Targeting lower ticket sizes while maintaining best in class asset quality

▪ Lowering the cost of acquisition by leveraging digital capabilities

1.23%0.42%0.44% 0.84%

12%

17%

24% 23% 24%

FY18 FY19 FY20 Q1FY21 Q2FY21

GNPA 1.17%
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Well-established Granular Banking Platform -
SME
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Growth higher, asset quality much better vs. the overall sector*

SME (12% of Advances)

Digital solutions for handholding and scale up SMEs book

*Sector Advances and NPA data sourced from TransUnion CIBIL’s quarterly “MSME Pulse” report; latest available report contains

data as of June 30, 2020; Definition of “MSME” however may vary between the Bank classification and TransUnion CIBIL

2.0%

10.4%

8.5%

2.1%

SME Advances
 CAGR (Sep'16 - Sep'20)

NPA

Sector YBL
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Financing dealers and vendors of corporates 

▪ Strong corporate relationships 

▪ Utilizing technology & analytics to automate limit enhancement

Tie ups with trade/industry associations

▪ Sector specialists with vast industry knowledge

▪ Working relationships with leading domestic & international 

institutions

Business through branches & CRM based sourcing

▪ Build on Branch Banking franchise for enhancing bank’s relationship

▪ Product offering basis cash flow and Risk assessment framework 

ensuring adequate collaterals and risk-based pricing
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Corporate Flows and Cross Sell through 
Transaction Banking

Technology enabled Product 

Suite for next generation banking

Customized Solution Provider

Payable

▪ Vendor Financing

▪ Trade Invoice Financing

▪ Vendor Payments

▪ Tax & Utility Payments 

▪ Salary Payments

▪ LC, BG, SBLC

▪ Import Flows/Credit

▪ FX Remittances

Corporate

▪ Optimized Working Capital –

AR / AP

▪ Phy-Gital Solutions – One-stop 

Shop

▪ Liquidity Mgmt. – Cash 

visibility/ control

▪ Automated Reconciliations

▪ Risk Management-

Trade/FX/Cash Flow

▪ Supply Chain Management

▪ Balance Sheet Management

▪ Fiduciary Services

▪ Ecosystem Banking

Receivables

▪ Collection solutions-Digital

▪ Collection solutions-Physical

▪ Account Receivable Financing

▪ Dealer Financing

▪ Customer Funding

▪ Export Flows/Credit

▪ Escrow/Nodal/Rera

B2B2C

▪ UPI

▪ QR Code

▪ IMPS

▪ Digital Wallets

▪ IPG

▪ POS

Payables

Products/ services

Funds

Products/ services

Funds

Suppliers/ Employees/ 

Govt./Trade
Distributors/Buyers/ 

Trade

Retail 

Customers

Corporate Receivables B2B2C

YES differentiators: Flagship products

Digital TradeAPI Banking

Supply Chain 

Financing

Blockchain

Connected 

Banking

Off Balance sheet AR Solutioning

FEMA Advisory

30

Bullion
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Strong Technology Backbone and 
Unparalleled Digital Capabilities… 
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Focused Strategy with Early Mover Advantage

Deepen Existing Relationships

Improve Operational Efficiency

Identify new customers & Explore new 

business lines

Superior Customer Service

The

Of Digital Banking

Alliances Relationships Technology

A TR

Objectives

Payments

Customized Banking Solutions

Mobile & Mobility

Process Digitization

Future Technology

Applications

Data Analytics 

Backbone
Enabling future monetization Cloud Adoption

Partnership with Microsoft on 

Azure cloud

Big Data processing with 

AI and Deep Learning 

models 

Platformisation Graph Processing & Blockchain 

Neo4j-Graph DB to map a customer’s 

banking ecosystem; issued CP on the 

Blockchain platform

New Generation bank with modern technologies providing competitive edge across business segments
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High quality talent pool
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* Data as on September 30, 2020 
# in years

7,877

10,652

2,565

208

72

Junior Management

General Management

Middle Management

Senior Management

Top Management

Q2 FY 2020-21*

Total

Average Age#

35

30

40

44

49

3321,374

Band

Young & dynamic organization ably guided by experienced and professional board

Average Vintage #

2.8

2.2

5.0

7.5

8.5
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Environmental, Social &
Governance Performance
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s
Balance: 

Sustainability & 
Profitability

Addressing 
Climate 
Risk

Managing 
E&S Risk

Reducing 
carbon
footprint

Enhancing
governance 
& disclosures

Presence on 
ESG-Indices

Promoting 
sustainable 
finance

Engaging 
stakeholders

Securing 
green 
funding

Building 

Resilience 

against 

ESG risk

Capitalizing on 

Sustainable 

Finance 

opportunities

Balance: 
Sustainability & 

Profitability

Only Indian Bank to sign the Collective 

Commitment to Climate Action, to align its 

business to low-carbon transition

Only Indian Bank to join the Physical Risk & 

Resilience Commitment and commit to 

disclose climate-related physical risks

Adopted an Environment and Social 

Policy (ESP), integrating E&S risks 

into overall credit risk assessment 

framework

Reduced carbon emissions intensity by 

5.51% in FY20

First Bank globally with an ISO 14001:2015 

Certified Environmental Management 

System covering 732 facilities

First Indian Bank to align sustainability disclosures to the 

Task Force on Climate-Related Financial Disclosures

Rated A- (Leadership Band) by CDP for

2019 Climate Change disclosures

First & only Indian Bank to be included in DJSI Emerging 

Markets for four consecutive years (2015-2018) & FTSE4Good 

Emerging Index for three consecutive years (2017-2019)

Awarded ‘Prime’ Status by ISS ESG (previously OEKOM 

Research Ag) (2018- 2020) 

Issued India’s first 

Green Bond in 2015

Launched India’s first Green 

Fixed Deposit in 2018

Approved as an Accredited Entity 

by the Green Climate Fund

First and only Indian Bank to be a 

Founding Signatory to the UNEP FI 

Principles for Responsible Banking

Published a Knowledge Report 

on ESG Scenario in India in 2019
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Environmental, Social &
Governance Performance
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CSR Impact in line with Sustainable Development Goals (SDGs) 

Reached 2.9 million+ families at the bottom-of-the-pyramid through 

Livelihood Enhancement Action Program till FY 2019-20

Provided financial literacy trainings to 230 thousands+ 

Bottom-of-the-pyramid customers till FY 2019-20

90,149 lives touched in rural geography through 

Livelihood and Water Security initiative in FY 2019-20

Continues to provide access to safe & clean drinking water across 

1,005 semi-urban and rural railway stations in FY 2019-20

Provided Occupational Health & Safety & Energy Efficiency training 

to 54,000+ MSMEs till FY 2019-20

Conducted SDG literacy sessions at 292 schools, 

reaching  out to 29,000+ students in FY 2019-20

Continues to maintain 45,462 trees along the Mumbai–

Nashik Highway

Undertook focused interventions to conserve critically endangered 

species including Pangolin, Red Panda, Great Indian Bustard and 

House Sparrow
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Thank you
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No representation or warranty, express or implied is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of such information or opinions
contained herein. The information contained in this presentation is only current as of its date. Certain statements made in this presentation may not be based on historical information or facts
and may be “forward looking statements”, including those relating to the Company’s general business plans and strategy, its future financial condition and growth prospects, and future
developments in its industry and its competitive and regulatory environment. Actual results may differ materially from these forward-looking statements due to a number of factors, including
future changes or developments in the Company’s business, its competitive environment and political, economic, legal and social conditions in India. This communication is for general
information purpose only, without regard to specific objectives, financial situations and needs of any particular person. This presentation does not constitute an offer or invitation to purchase or
subscribe for any shares in the Company and neither any part of it shall form the basis of or be relied upon in connection with any contract or commitment whatsoever. The Company may alter,
modify or otherwise change in any manner the content of this presentation, without obligation to notify any person of such revision or changes. This presentation can not be copied and/or
disseminated in any manner.

Disclaimer:
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