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Annexure - VI

Business Responsibilily and Sustainabilily Reporfing

SECTION A : GENERAL DISCLOSURES
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Details of the listed entity

Corporate Identity Number (CIN) of the Listed Entity

Name of the Listed Entity
Year of incorporation
Registered office address

Corporate address

E-mail

Telephone

Website

Financial year for which reporting is being done
Name of the Stock Exchange(s) where shares are
listed

Paid-up Capital

Name and contact details (telephone, email
address) of the person who may be contacted in
case of any queries on the BRSR report

Reporting boundary - Are the disclosures under

this report made on a standalone basis (i.e. only for

the entity) or on a consolidated basis (i.e. for the
entity and all the entities which form a part of its

consolidated financial statements, taken together).

L66010TN2005PLCO56649
Star Health and Allied Insurance Company Limited
17-06-2005

No.1,New Tank Street, Valluvarkottam High Road, Nungambakkam
Chennai TN 600034 India

No.1,New Tank Street, Valluvarkottam High Road, Nungambakkam
Chennai TN 600034 India

investors@starhealth.in

044- 2828 8300

www.starhealth.in

01-04-2022 to 31-03-2023

BSE and National Stock Exchange of India Limited (NSE)

Rs. 5,81,67,73,480
Ms. Jayashree Sethuraman, Company Secretary and Compliance Officer

On a standalone basis

Products / Services

14 Details of business activities (accounting for 90% of the turnover):

1

Health insurance services

Non- life Insurance Service

15 Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

1

Personal Accident and Overseas Travel
Insurance.

The Company provides services in Health, 6512

100%

Operations

16 Number of locations where plants and/or operations/offices of the entity are situated:

National

Inter

national 0
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17 Market Served by the entity:
a. Number of locations

National (No. of States) 25 States and 4 Union territories
International (No. of Countries) 0
b.  What is the contribution of exports as a percentage of the 0.00%
total turnover of the entity?
C. A brief on type of customers Ensuring adequate financial protection for every family through

insurances is of paramount importance. Our commitment
extends not only to the welfare of individuals and families but
also to our broader responsibilities towards society and the
environment. The Company provides health , personal accident
and overseas travel insurance for retail, corporates and SME
customers.

IV. Employees
18  Details as at the end of Financial Year:
Employees and workers (including differently abled):

emem T ™ e e e

a.

Employees

1 Permanent (D) 14733 10719 73% 4014 27%
2 Other than Permanent (E) 17 14 82% 3 18%
3 Total employees (D+E) 14750 10733 73% 4017 27%
Workers

4 Permanent (F) NA NA NA

5 Other than Permanent (G) NA NA NA

6 Total workers (F+G) NA NA NA

b. Differently abled Employees and workers:

Differently Abled Employees

1 Permanent (D) 4 4 100% 0 0%
2 Other than Permanent (E) 0 0 0% 0 0%
3 Total differently abled employees (D+E) 4 4 100% 0 0%
Differently Abled Workers

4 Permanent (F) NA NA NA

5 Other than Permanent (G) NA NA NA

6 Total differently abled workers (F+G) NA NA NA

19 Participation/Inclusion/Representation of women:

T e

Board of Directors 12 2 16.67%

Key Management Personnel 15 1 6.67%
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20 Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)

FY 2022-23
(Turnover rate
in current FY)

3496%  32.18%  3421%  3356% 3020% @ 3264%  2888%  2284%  27.26%
Permanent Workers NA NA NA NA NA NA NA NA NA

Permanent Employees

V. Holding, Subsidiary and Associate Companies (including joint ventures)

(@) Name of holding / subsidiary / associate companies / joint ventures

The Company does not have any associate, Joint Venture or Subsidiary as on March 31,2023

VI. CSR Details

22 () Whether CSRis applicable as per section 135 of Companies Act, 2013: (Yes/No) Yes
(i) Turnover (in Rs. Cr) 12,952
(i) Net worth (in Rs. Cr) 5430

VII. Transparency and Disclosure Compliances

23 Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct:

FY2022-23 - a2
Number of = Number of Remarks
complaints | complaints
filed during pending
theyear | resolution at
close of the
year
The list of the
stakeholders
Communities No = - - - - _
Investors (other No - - - - _ _
than shareholders)*
Shareholders* Yes 2 0 - 3 1 The
laint
https//www. comp 3\:25
starhealth.in/ )
: resolved in
investors/contact-us/ Fv 23
Employees and Yes 0 0 - 6 0 -
workers
Customers Yes 12490 556 The company 7596 218 The
i i complaints
https://www. is working pial
) are
starhealth.in/ towards the
. i redressed
grievance-redressal/ resolution of within the
complaints timelines
pending at the prescribed
year end by IRDAI.
Value Chain No = - - - R B
Partners
Other (please - - - . - _ _
specify)

* Details of Investors (including Bond Holders) /Shareholder are covered)
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SECTION B : MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the
NGRBC Principles and Core Elements.

Disclosure Questions

Policy and management processes

1.

6

a. Whether your entity’s policy/policies
cover each principle and its core
elements of the NGRBCs. (Yes/No)

b. Has the policy been approved by the
Board? (Yes/No)

C. Web Link of the Policies, if available

Whether the entity has translated the policy
into procedures. (Yes / No)

Do the enlisted policies extend to your value
chain partners? (Yes/No)

Name of the national and international codes/
certifications/labels/ standards (e.g. Forest
Stewardship Council, Fairtrade, Rainforest
Alliance, Trustee) standards (e.g. SA 8000,
OHSAS, I1SO, BIS) adopted by your entity and
mapped to each principle.

Specific commitments, goals and targets set
by the entity with defined timelines, if any.

Performance of the entity against the specific
commitments, goals and targets along-with
reasons in case the same are not met.

P1 P2 P3 P4 P5 P66 P7 P8 P9

The policies can be accessed at
https://www.starhealth.in/investors/policies/

Y Y Y Y Y Y Y Y Y
The Company encourages its stakeholders to adhere to the principles.

ISO:27001 for Information Security Management System )(ISMS) and 1S0O:22301
for Business Continuity Management System (BCMS)

The company endeavours to create a positive sustainable impact on all
the stakeholders by identifying the key focus areas and achieving these
commitments and goals through various environmental initiatives and
corporate social activities. The company aims to expand product lines and
make insurance available to every segment of the society.The Company
promotes inclusive environment at the workplace, invests in contemporary
talent management practices and aspires to become a Great Place to Work. The
Company believes in up-skilling the work force for the holistic development of
its employees and to align with the changing business environment. Star Health
strives to incorporate various facets of ESG into its business operations, aiming
to integrate sustainability and responsible practices throughout its organization.
The Company is committed towards reducing its carbon footprint. The company
showcases commitment to reduce energy intensity and graduate to cleaner
fuels wherever possible, with proper waste management systems. The company
is progressing towards digitalization through the digital on- boarding of
customers, travel reduction through virtual meetings and progressing towards
reduced paper usage. These initiatives are aimed at promoting sustainability
and mitigating the environmental impact of its operations.

The company has made substantial investments in digital transactions and the
implementation of automation processes. The company has also enhanced the
skills of its workforce through a range of employment development initiatives.
The company work culture comprised supportive policies, enhancing morale,
productivity and performance. The company has launched in-house tele-
medicine service called ‘Talk To Star, which provided customers access to
experienced doctors and provided real-time updates. The Company has created
a dedicated rural vertical that would extend their presence into rural India and
widen their geographic footprint. The company has been recognized with the
following accolades for its achievements:

Awarded the best health insurance provider at the BFSI and FINTECH
Summit Awards, 2022

Recognized as ‘Dream Companies to Work for the Insurance’in the Private
Sector by World HRD Congress

Most Innovative New Product Launches or Customer Propositions at the

13th Global Insurance E-Summit and Award by the Associated Chambers
of Commerce and Industry of India (ASSOCHAM)
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Disclosure Questions

Governance, leadership and oversight

7

Statement by director responsible for the
business responsibility report, highlighting
ESG related challenges, targets and
achievements (listed entity has flexibility
regarding the placement of this disclosure)

"Details of the highest authority responsible
for implementation and oversight of the
Business Responsibility policy (ies).

Does the entity have a specified Committee
of the Board/ Director responsible for decision
making on sustainability related issues? (Yes /
No). If yes, provide details.

Details of Review of NGRBCs by the Company:
Subject of Review

Indicate whether review was undertaken

P1 P2 P3 P4 P5 P6 P7 P8 P9

At Star Health, we are driven by a vision to integrate sustainability into our
business operations. We are dedicated to mitigating the environmental impact
by reducing our carbon footprint. Additionally, the company plans to leverage
technological initiatives to establish a robust digital environment. We value our
employees as our greatest asset and endeavour to provide them with a safe,
inclusive and fulfilling work environment. We emphasize on our adherence
to ethical practices and good governance, ensuring that sustainability
considerations are integrated into our decision-making processes. Our pursuit
of sustainable business practices is unwavering and we are resolute in our
mission to leave a positive legacy in the future to come.

Mr. Shankar Roy Anand , MD & CEO (DIN:08602245)

Currently, the company has not constituted an ESG committee. However, the
overall responsibility of the company's sustainability practices and decision-
making rests with the Chairman and CEO of the Company. We have various board
committees such as Risk Management committee, Stakeholder Relationship
committee and CSR committee which review various aspects on sustainability.

Frequency (Annually/ Half yearly/

by Director / Committee of the Board/ Quarterly/ Any other — please specify)
Any other Committee

P1

Performance against above policies and
follow up action

Compliance with statutory requirements
of relevance to the principles, and,
rectification of any non-compliances

Has the entity carried out independent
assessment/ evaluation of the working of
its policies by an external agency? (Yes/
No). If yes, provide name of the agency

P2 P3 P4 P5 P6 P7 P8 P9

Periodically

P2 P3 P4 P5 P6 P7 P8 P9 PI
Board of Directors

Board of Directors Quarterly

P1 P2 P3 P4 P5 P6 P7 P8 P9
Yes. CareEdge Advisory and Research, has mapped the existing policies and
procedures against the requirements of BRSR and accordingly suggested the

improvements to bridge it with the BRSR requirements.

If answer to question (1) above is “No"i.e. not all Principles are covered by a policy, reasons to be stated:

a. The entity does not consider the
Principles material to its business
(Yes/No)

b. The entity is not at a stage where
it is in a position to formulate and
implement the policies on specified
principles (Yes/No)

c.  Theentity does not have the financial
or/human and technical resources
available for the task (Yes/No)

d. Itis planned to be done in the next
financial year (Yes/No)

e. Any other reason (please specify)

No

No

No

Yes

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key
processes and decisions. The information sought is categorized as “Essential”and “Leadership”.

While the essential indicators are expected to be disclosed by every entity that is mandated to file this report, the leadership indicators
may be voluntarily disclosed by entities which aspire to progress to a higher level in their quest to be socially, environmentally and
ethically responsible.
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PRINCIPLE 1 : Businesses should conduct and govern themselves with integrity, and in a manner that is
Ethical, Transparent and Accountable.

1

Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Essential Indicators

Board of Directors

Ethics, Sustainability, Human 100%
rights, Inclusive Environment,
Customer Management

monetary action has been appealed.

Key Managerial 1 Ethics, Sustainability, Human 100%
Personnel rights, Inclusive Environment,
Customer Management
Employees 1 Ethics, Sustainability, Human 100%
rights, Inclusive Environment,
Customer Management
Workers NA NA NA
2 Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the entity or
by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in the following format
(Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing Obligations and
Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):
Penalty/ Fine
Settlement NIL
Compounding fee
Imprisonment
) NIL
Punishment
3 Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or non-

Not Applicable

4 Does the entity have an anti-corruption
or anti-bribery policy? If yes, provide
details in brief and if available, provide a
web-link to the policy.

The company remains committed to conducting its business in strict adherence
to relevant laws, regulations, and the highest standards of honesty, integrity,
governance, ethics, and transparency across all its operations.

Code of conduct policy is considered as code of business ethics policy. Anti-fraud
and Anti-money laundering policy present.
https://web.starhealth.in/sites/default/files/code_of_conduct.pdf
https://web.starhealth.in/sites/default/files/anti-fraud-policy.pdf
https://web.starhealth.in/sites/default/files/Anti_Money_Laundering_Policy.pdf



https://web.starhealth.in/sites/default/files/code_of_conduct.pdf
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https://web.starhealth.in/sites/default/files/Anti_Money_Laundering_Policy.pdf
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5 Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement agency for
the charges of bribery/ corruption:
FY 2022-23
(Current Financial Year)
Directors NIL NIL
KMPs NIL NIL
Employees NIL NIL
Workers NIL NIL
6 Details of complaints with regard to conflict of interest:
FY 2022-23
(Current Financial Year)
Number Remarks [ Number | Remarks |
Number of complaints received
in relation to issues of Conflict of NIL NIL
Interest of the Directors
Number of complaints received
in relation to issues of Conflict of NIL NIL
Interest of the KMPs
7 Provide details of any corrective
action taken or underway on
issues related to fines / penalties
/ action taken by regulators/ law NIL
enforcement agencies/ judicial
institutions, on cases of corruption
and conflicts of interest.
Leadership Indicators
1 Awareness programmes conducted for value chain partners on any of the Principles during the financial year:
NIL NIL NIL
2 Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board? (Yes/No) If Yes,

provide details of the same

Yes. The Company has appropriate safeguards in place to prevent conflict of interests. The Company’s Code of Conduct
prescribes that the Directors and Senior Management shall avoid any personal or financial dealings with the company except to
the extent allowed under the extant laws, and they shall always avoid conflict of interests while dealing with the company and
its employees, vendors and in case of any conflicts of interest, they shall bring the same to the notice of the company as soon as
possible. https://web.starhealth.in/sites/default/files/code_of_conduct.pdf
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PRINCIPLE 2 Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

1 Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental and social
impacts of product and processes to total R&D and capex investments made by the entity, respectively

R&D Considering the nature of the business, the Company incurs Capital Expenditure only as a part of the digitalisation

Capex journey for procurement of business digitally as well as to enhance customer experience. Investments in [T
equipments, softwares reduce costs and improve profitability. Keep up to date with the latest developments in
information systems and communications technology and choose the ones that are right for your business. IT based
services are indispensable for any organization to increase productivity, ease of doing business, and grow efficiently
and economically in this competitive world.

2 a. Does the entity have procedures in Not Applicable. Considering the nature of business of the Company
place for sustainable sourcing? (Yes/No)

b. If yes, what percentage of inputs were
sourced sustainably?

3 Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, for
(@) Plastics (including packaging) Not Applicable. Since the company provides insurance services and does not
(b) E-waste manufacture any product
(c) Hazardous waste
(d) other waste.

4 Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities Not Applicable.
(Yes/No). If yes, whether the waste collection plan is in line with the Extended Producer
Responsibility (EPR) plan submitted to Pollution Control Boards? If not, provide steps
taken to address the same.

Leadership Indicators

1 Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing industry) or for its
services (for service industry)? If yes, provide details in the following format?

Not Applicable.

2 If there are any significant social or environmental concerns and/or risks arising from production or disposal of your products /
services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means, briefly describe the same
along-with action taken to mitigate the same.

NA NA NA

3 Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing industry) or
providing services (for service industry).

FY 2022-23 Current Financial Year
NA NA NA
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4 Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and safely
disposed, as per the following format:

FY 2022-23
Current Financial Year

Re-Used | Recycled Safely
Disposed

Plastics (including packaging) Not Applicable. Since the company provides insurance services and does not
E-waste manufacture any product

Hazardous waste
Other waste

5  Reclaimed products and their packaging materials (as percentage of products sold) for each product category

NA NA

PRINCIPLE 3 Businesses should respect and promote the well-being of all employees, including those
in their value chains

Essential Indicators
Details of measures for the well-being of employees:

1 a

Permanent employees

Male 10719 10719 100% 10719 100% Not Applicable 10719 100% 10719 100%

Female 4014 4014 100% 4014 100% 4014 100% Not Applicable 4014 100%

Total 14733 14733 100% 14733 100% 4014 100% 10719 100% 14733 100%
Other than Permanent employees

Male 14 14 100% 14 100% Not Applicable 14 100% 14 100%

Female 3 3 100% 3 100% 3 100% Not Applicable 3 100%

Total 17 17 100% 17 100% 3 100% 14 100% 17 100%

Details of measures for the well-being of workers:

Permanent workers
Male
Female NA
Total
Other than Permanent workers
Male
Female NA

Total
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2 Details of retirement benefits, for Current FY and Previous Financial Year.

FY2022:23 - P2

No. of No. of workers | Deducted and

employees covered as deposited

covered as a % of total with the

a % of total workers authority

employees (Y/N/N.A.)
PF 99% NA Y 99% NA Y
Gratuity 100% NA Y 100% NA Y
ESI 32% NA Y 47% NA Y

Others - Please specify = - - - . B

3 Accessibility of workplaces

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements of the
Rights of Persons with Disabilities Act, 20167 If not, whether any steps are being taken by the entity in this regard

Yes . Ramps and lifts are provided for easy access of differently abled employees, wherever possiible.

4 Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide a web-
link to the policy.

Yes.The company ensures equal opportunities for all its employees without unfair discrimination based on factors such as race,
caste, religion, color, ancestry, marital status, gender, sexual orientation, age, nationality, ethnic origin, disability, or any other
protected category as per applicable law.
https://www.starhealth.in/sites/default/files/Equal-Employment-Opportunity-Policy.pdf”

5 Return to work and Retention rates of permanent employees and workers that took parental leave.

Male 100.0% 100.0% NA NA
Female 90.1% 84.7% NA NA
Total 95.0% 92.3% NA NA

6 Is there a mechanism available to receive and redress grievances for the following categories of employees and worker? If yes,
give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers The Company has a designated Grievance Redressal Officer at the
Other than Permanent Workers Human Resource Department to address mechanism grievances
Permanent Employees of employees. There are internal processes to monitor the effectiveness

Other than Permanent Employees of the redressal.

Membership of employees and worker in association(s) or Unions recognised by the listed entity:

FY 2022-23
Total employees/  No. of employees %
workers in / workers in (B/A
respective respective category,
category (A) who are part of
association(s) or
Union (B)
Total Permanent 14733 0 0% 14010 0 0%
Employees
Male 10719 0 0% 10174 0 0%
Female 4010 0 0% 3836 0 0%
Total Permanent NA NA NA NA NA NA
Workers
Male NA NA NA NA NA NA

Female NA NA NA NA NA NA
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8  Details of training given to employees and workers:
FY 2022-23
Total On Health and On Skill
(A) safety measures upgradation
No.(B) % (B/A) No.(C) % (C/A)  No.() %(E/D)  No.F %(F/D)
Employees
Male 10719 10366 97% 10366 96% 13422 13422 100% 8561 64%
Female 4014 3844 96% 3844 97% 4927 4927 100% 3049 62%
Total 14733 14210 96% 14210 96% 18349 18349 100% 11611 63%
Workers
Male
Female NA
Total
9  Details of performance and career development reviews of employees and worker:

Fr2022:23 [0 202122 |
Total(A) | No.®)  %(B/A) [ Total(€) | No(D) [ %(D/C)|

Employees
Male 10733 10488 98% 10197 9760 96%
Female 4017 3933 98% 3837 3700 96%
Total 14750 14421 98% 14034 13460 96%
Workers

Male

Female NA

Total

10  Health and safety management system:
a.  Whether an occupational health Yes, Occupational Health & Safety Management System is implemented across the
and safety management system has  Company. Key Activities:
been implemented by the entity? A. Reduction of Risk:
(Yes/ No). If yes, the coverage such a.  Hazard Identification and Risk Assessment is done proactively to identify
system? and mitigate risk.

b.  Every reported incident even if it is a Near miss is investigated and root

cause is derived.

c.  Data based action plan.

B.  Enhancement of Controls:
a.  Relevantengineering controls are available for electrical system. b. Standard
Operating Procedures are in place.
C.  Enhancement of Preparedness:

a.  Potential emergencies are identified.

b. Response & Recovery Plan is available.

¢ Emergency Protocol foremployees, emergency contact numbers including

nearest Hospital, Ambulance, Fire Station and Police Station are displayed.
Basic fire fighting equipment are made available.
First Aid boxes are available.

f.  Trained Emergency Response Team available in Corporate Offices and
under preparation of other offices where number of employees are more
than 8.

Mock Drills are done in Corporate Offices and Metro City Offices.
Training on Emergency preparedness and basic fire fighting is given
periodically.
D. Enhancement of Awareness:
a. Safety Advisories are circulated.
b.  Fire Service Week 2022 was observed. Various safety awareness programs
were organized for employees. Safety drawing competition was organized
for employee children

0 Q
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What are the processes used to 1) Facility Risk Assessment is done to proactively identify, and evaluate unsafe

identify work-related hazards and conditions / risk and prioritize control measures.
assess risks on a routine and NON- 2y \Work related risks are identified, evaluated, prioritized and treated through
routine basis by the entity? Hazard Identification and Risk Assessment process.

Frequency: For Corporate offices Risk Assessment is done twice in a year.
For Zonal offices it is once in a year
For Remote offices once in 2 years

Whether you have processes for Yes

workers to report the work related

hazards and to remove themselves

from such risks. (Y/N)

Do the employees/ worker of Yes

the entity have access to non-

occupational medical and healthcare

services? (Yes/ No)

11

Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2022-23 FY 2021-22
Lost Time Injury Frequency Rate (LTIFR) (per one million-  Employees 0.03 0
person hours worked) Workers 0 0
Total recordable work-related injuries Employees 1 0
Workers 0 0
No. of fatalities Employees 0 0
Workers 0
High consequence work-related injury or ill-health Employees 0 0
(excluding fatalities” Workers 0

Describe the measures taken by the entity to ensure a safe and healthy work place.

Unsafe conditions and activity related hazards and risks are proactively identified, evaluated, prioritized and control measures
are recommended. The status of the control measure implementation and closure of observation is tracked periodically.

Potential emergencies are identified and emergency management plan as well as protocols are in place.

Training is given to employees (including Contractual) on emergency preparedness and relevant safety related topic. Safety
Advisories are circulated.

Emergency Response Team is prepared in Corporate Offices to handle emergencies effectively.

Targets and Key Performance Indicators are implemented to establish work place safety and to prevent incident. The KPI status
is reviewed every month with HOD.

Periodical inspection is done to ensure the availability and ope-rationality of the emergency and fire fighting equipment.

Incident, accident and near misses are recorded, root cause analysis is done and corrective and preventive measures are
implemented. Effectiveness of CAPA is tracked.

Data based action plans are implemented to ensure there are no repetitions of any incident.

Evacuation signage, caution signage, emergency contact details are displayed to support employees, and visitors in an event
of an emergency.



] 43 Corporate overview.

Financial Section

13

14

15

j Safety promotional activities like National Fire Service Week was celebrated.

Number of Complaints on the following made by employees and workers:

FY 2022-23
Filed Pending Remarks
during resolution at
the year | the end of year
Working Conditions 0 0 The complaints 0 0 The complaints
Health & Safety 5 0 arerelated to the 0 o arerelated to the
provision of safety provision of safety
equipment. equipment.
Assessments for the year:
% of your plants and offices that were assessed (by entity or statutory authorities or third
parties)
Health and safety practices All Corporate Offices are assessed by External Agencies during the BCMS certification audit.
Working Conditions Corporate Office 100%

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant risks /
concerns arising from assessments of health & safety practices and working conditions.

No such adverse concerns identified

Leadership Indicators

Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N) (B) Workers
(Y/N).

Yes, the company extends Group Life term insurance for all Employees. Since, the company has no workers, the same in not
applicable in their case.

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the value
chain partners.

Payment to value chain partners by the Company is made after verification of previous month statutory payment receipts.

Provide the number of employees / workers having suffered high consequence work related injury / ill-health / fatalities (as
reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable employment or whose
family members have been placed in suitable employment:

NA

22-23
Employees NA NA NA
Workers NA NA NA NA

Does the entity provide transition assistance programs to facilitate continued employability and the management of career
endings resulting from retirement or termination of employment? (Yes/ No) No

Details on assessment of value chain partners:

% of value chain partners (by value of business done with such partners)
that were assessed

Health and safety practices NA
Working Conditions NA

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from assessments of
health and safety practices and working conditions of value chain partners. NA
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PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

1 Describe the processes for identifying key stakeholder groups of the entity An individual or group of individuals or institutions
that impact our business or are impacted by our business are identified as a key ‘stakeholder’ of the Company. Our process of
identification and classification of the stakeholders is defined by their interest, impact and participation in operations of the
Company and engagement on various environmental, social and governance matters. Delivering on stakeholder needs, interests
and expectations are integral to the way we operate. We keenly listen to our stakeholders and have established various touchpoints
and tools for communication, advocacy and engagement. This includes employees, shareholders investors, customers, suppliers,
hospitals, Regulators and general public amongst others.

2 List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group

Stakeholder Whether Channels of communication  Frequency of Purpose and scope of engagement
Group identifiedas  (Email, SMS, Newspaper, engagement including key topics and concerns raised
Vulnerable &  Pamphlets, Advertisement, (Annually/ Half during such engagement

Marginalized ~ Community Meetings, Notice yearly/ Quarterly
Group (Yes/  Board, Website), Other / others — please
No) specify)

1 Customers Yes Multiple Channels such as Frequentand need  To educate on wellness on being healthy
Email, Advertisement, website based and to disseminate product related
etc. information

2 Hospitals No Emails, Digital Communication Frequentand need  To ensure that they provide best service
Mechanism based to our customers

3 Employees No Direct & other digital Frequentandneed To follow the policies of the
communication mechanisms  based Company and uphold the

values of the Company

4 Suppliers No Emails, Digital Communication Frequentand need  To obtain better service from them.
Mechanism based

5  Shareholders/ No Email, ~ SMS,  newspaper Frequentandneed To stay abreast of developments of the

Investors advertisement, website, based Company.
intimation to stock exchanges,
annual/ quarterly financials
and investor  meetings/
conferences
General Public  Yes Digital Communication Frequentandneed To create awareness on health
Mechanism based insurance and wellness.
Regulators No Emails, etc. Frequentand need  Communication with regard to various
based regulations amendments, inspection and

approvals.

Leadership Indicators

Provide the processes for consultation
between stakeholders and the Board
on economic, environmental, and social
topics or if consultation is delegated,
how is feedback from such consultations
provided to the Board.

Whether stakeholder consultation is
used to support the identification and
management of environmental, and
social topics (Yes / No).

If so, provide details of instances as to how
the inputs received from stakeholders
on these topics were incorporated into
policies and activities of the entity.

Provide details of instances of
engagement with, and actions taken
to, address the concerns of vulnerable/
marginalized stakeholder groups.

The Company endeavours to keep the Board informed about the interactions with
all the stakeholders, which is a continuous process. The company places strong
emphasis on maintaining ongoing interaction with its key stakeholders to enhance
communication regarding its performance and strategic approach. The Company
will strive to continue its efforts on communicating to the Board of Directors on the
economic, social and environmental topics as and when it is necessary.

The Company understands that providing health insurance is a critical social objective.
The Company creates awareness on wellness & keeping oneself healthy through
various communication. The Company also interacts with various stakeholders to
understand their expectations and incorporating the same in our operations. The
improvement of social environmental factors are being studied and learnings will be
put to use by the Company for the benefit of all stakeholders.

The Company has on ongoing CSR project which is implemented for the benefit &
people below poverty line to address noncommunicable diseases in the vulnerable
sector and to create awareness to keep their saved lives. Kindly refer our CSR Report
for further details.
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PRINCIPLE 5 Businesses should respect and promote human rights

Essential Indicators
1 Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the following

format:

Total (A) | No. of employees/ | % (B/A) ---

workers covered (B)

Employees Permanent
Permanent 14733 14733 100% 14034 18349 100%
Other than permanent 17 17 100% - - -
Total Employees 14750 14750 100% 14034 18349 100%
Workers
Permanent
Other than permanent NA
Total Workers

2 Details of minimum wages paid to employees and workers, in the following format:
FY 2022-23

Total Equal to More than

(A) Minimum Wage minimum Wage

No.(B) | % (B/A) No.(C) | % (C/A)

Employees

Permanent 14733 4226 29% 10507 71% 14010 3821 27% 10189 73%
Male 10719 2982 28% 7737 72% 10174 2651 26% 7523 74%
Female 4014 1244 31% 2770 69% 3836 1170 31% 2666 69%
Other than - - - - - -
permanent

Male 14 0 0% 14 100% 22 3 14% 19 86%
Female 3 2 67% 1 33% 2 2 100% 0 0%
Workers

Permanent NA NA NA NA NA NA
Male NA NA NA NA NA NA
Female NA NA NA NA NA NA
Other than NA NA NA NA NA NA
permanent

Male NA NA NA NA NA NA
Female NA NA NA NA NA NA

3 Details of remuneration/salary/wages, in the following format:

Board of Directors (BoD) 4 100000 Per Meeting 2 100000 Per Meeting
Key Managerial Personnel (inclusive of 14 9600000 1 1920000
Employees other than BoD and KMP 10717 360000 4016 325512
Workers NA NA NA NA

4 Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or
contributed to by the business? (Yes/No)

Yes. The Company has a designated Grievance Redressal Officer at the Human resource Department to address grievances of
employees including human rights issues
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Describe the internal mechanisms in place to redress grievances related to human rights issues.

The Company has a designated Grievance Redressal Officer at the Human resource Department to address grievances of
employees including human rights issues. In addition to the above, the Company complies with the requirements under The
Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013.

Number of Complaints on the following made by employees and workers:

FY 2022-23
Filed Pending Remarks
during resolution at
the year | the end of year
Sexual Harassment 2 1 Complaint 4 1 Complaint was
received in received in the month
the month of of March-2022 and ICC
February and enquiry was completed
|ICC enquiry is in the month of June
under process 2022
Discrimination at 0 0 NA 0 0 NA
workplace
Child Labour NA NA  No children are NA NA No children are
employed employed
Forced Labour/ 0 0 NA 0 0 NA
Involuntary Labour
Wages 0 0 NA 0 0 NA
Other Human rights 0 0 NA 0 0 NA

related issues

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases

Our company has a policy of zero tolerance towards any type of harassment / discrimination , especially any harassment towards
female employees.

1.

In order to protect and prevent harassment against our female employees company has constituted Internal Complaints
Committee (ICC) is constituted for all our offices- Pan India, as per the Prevention of Sexual Harassment in Workplace Act,
2013 (POSH) . Whenever we receive a complaint of sexual harassment the matter will be referred to the concerned ICC and
inquiry will be done . The entire process will be done keeping utmost confidentiality and the will not reveal any details that
may disclose the identity of the complainant. After the completion of enquiry suitable action as per the recommendation of
ICC will be taken.

Complaint of other harassment also will be treated strictly . Company has an Equal Employment Opportunity Policy , which
guarantees equal opportunity to all employees without discrimination of caste , creed , colour race or sex, disabilities or
other parameter. Any complaint received will be inquired by appropriate authority and strict action will be taken as per the
findings of inquiry.

Company has constituted a Central Disciplinary Committee (CDC) and complaints of serious nature will be referred to CDC
for taking appropriate action.

Do human rights requirements form part of your business agreements and contracts? (Yes/No) No

Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory authorities
or third parties)

Child labour 100%
Forced/involuntary labour 100%
Sexual harassment 100%
Discrimination at workplace 100%
Wages 100%

Others — please specify R

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the assessments at
Question 9 above.

On the basis of the assessments corrective action in the form of transfers or termination is initiated.
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Leadership Indicators
1 Details of a business process The company strives to support and promote human rights to ensure that ethical business
being modified /introduced as  practices are followed. The company ensures responsible and responsive communication
a result of addressing human towards all its stakeholders through their code of conduct, whistle-blower, anti-fraud, insider
rights grievances/complaints.  trading, sexual harassment and anti-money laundering policies.

2 Details of the scope and As perinternal HR practices and procedures
coverage of any Human rights
due-diligence conducted.
3 Is the premise/office of the
entity accessible to differently
abled visitors, as per the
requirements of the Rights of
Persons with Disabilities Act,
20167
4 Details on assessment of value chain partners:

Yes

% of value chain partners (by value of business done with such partners) that were assessed

Sexual Harassment We encourage our value chain partners at the time of engagement to ensure the principles in their
Discrimination at respective fields of work.

workplace

Child Labour

Forced Labour/
Involuntary Labour
Wages

Others — please specify

5  Provide details of any corrective actions taken or
underway to address significant risks / concerns Nil
arising from the assessments at Question 4 above.

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment

Essential Indicators
1 Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:
Parameter FY 2022-23 (in Gigajoules) [FY 2021-22 (in Gigajoules)
Total electricity consumption (A) 44,668.21 -

Total fuel consumption (B) = -
Energy consumption through other sources (C) - -
Total energy consumption (A+B+C) 44,668.21 -
Energy intensity per rupee (Cr) of turnover (Total energy 345 -
consumption/ turnover in rupees)

Energy intensity (optional) — the relevant metric may be selected = -
by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name
of the external agency- No

2 Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve and Trade (PAT)
Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT sc