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The General Manager 

BSE Limited 

25" Floor, Phiroze Jeejeebhoy Towers 

Dalal Street 

MUMBAI-400 001. 

Company Code No. 509960 

Dear Sir, 

CLARKS 
GROUP OF 
HOTELS 

May 11, 2020 

Pursuant to Regulation 13(3) of the Securities and Exchange Board of India (Listing 

Obligations and Disclosure Requirements) Regulations, the details of complaints 

received and their status during the period from 1% January, 2020 to 31%* March, 2020 are as 
hereunder: 

  

  

  

  

end of the quarter 31" March, 2020     

Complaint pending at the beginning of NIL 

Quarter starting from 15* January, 2020 

Complaints received during the quarter 1 

Complaints received during the quarter 1 

Complaints remaining unresolved at the NIL     

Submitting for your record. 

Thanking you, 

For U. P. Hotels Limited 

Sd/- 

Prakash Prusty 

Company Secretary 

Clarks Shiraz, Agra * Clarks Avadh, Lucknow * Clarks Amer, Jaipur * Clarks Khajuraho, 

Khajuraho


