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Annexure- E
BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORTING (BRSR)-FY 2022-23

SECTION A: GENERAL DISCLOSURES

I. Details of the listed entity

1. Corporate Identity Number (CIN) of the company L36912MH1986PLC041203
2. Name of the Company Goldiam International Limited (“GIL”)
3. Registered address Gems & Jewellery Complex, MIDC, 

SEEPZ, Andheri East, Mumbai-400096.
4. Website www.goldiam.com
5. E-mail ID investorrelations@goldiam.com
6. Financial Year reported 2022-23
7. Telephone 022-28291893/28290396
8. Website www.goldiam.com
9. Financial year for which reporting is being done Financial year 2022-23 (April 1, 2022 to 

March 31, 2023)
10. Name of the Stock Exchange(s) where shares are listed National Stock Exchange of India Limited 

BSE Limited
11. Paid-up Capital ` 2179.49 lakhs
12 Name and  contact  details  (telephone,  email  address)  of  

the  person  who  may  be contacted in case of any queries 
on the BRSR report

Name: Mr. Anmol Rashesh Bhansali

Designation: Whole Time Director

E-mail: investorrelations@goldiam.com

Telephone:- 022-28291893/28290396

13. Reporting boundary - Are the disclosures under this 
report made on a standalone basis (i.e. only for the entity) 
or on a consolidated basis (i.e. for the entity and all the 
entities which form a part of its consolidated financial 
statements, taken together).

The disclosures under this report are 
made on standalone basis for Goldiam 
International Limited, unless otherwise 
specified

 

II. Products/services

 14. Details of business activities (accounting for 90% of the turnover):

S. No. Description of 
Main Activity

Description of Business Activity % of Turnover 
of the entity

1. Manufacturing Manufacturing of Gold/silver/platinum and Diamond 
studded Jewellery

 91.66

 2. Investment Investment in capital Market  8.34

 15. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

 S. No. Product/Service NIC Code %of total Turnover 
contributed

 1. Gold/silver/platinum and Diamond studded Jewellery   32111  91.66
 2.  Investment in Capital Market   65999   8.34
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III. Operations

 16. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total
National   1-Manufacturing unit 2 2
International  Nil  The Company has a wholly owned subsidiary 

‘Goldiam USA Inc. in USA.
Nil

 17. Markets served by the entity:

  a. Number of locations

Locations Number
National (No. of States)   Nil
International (No. of Countries)   5 (USA, UK, Europe, Hong Kong & UAE) 

  b. What is the contribution of exports as a percentage of the total turnover of the entity? 100%

  c. A brief on types of customers

    Our Company operates in the jewellery industry, employing omnichannel strategy, which includes 
ecommerce drop shipments and B2B website (Jewel Fleet) to provide value-added, omni-channel sales 
funnel to our customers. We are supplier to leading global retailers, departmental stores and wholesalers 
with a diversified product portfolio of

   • Natural diamond jewellery

   • Lab grown diamonds (LGD) and jewellery 

     and our value added diamond jewellery business focuses on being a proxy to US consumer and 
retail demand.

IV. Employees

 18. Details as at the end of Financial Year:

  a. Employees and workers (including differently abled):

S. No. Particulars Total (A) Male Female
No. (B) % (B / A) No. (C) % (C / A)

1. Permanent (D) 55 48 87% 7 13%
2. Other than Permanent (E) 40 21 53% 19 47%
3. Total employees (D + E) 95 69 72% 26 28%

WORKERS
4. Permanent (F) 15 15 100% - 0%
5. Other than Permanent (G) 115 98 85% 17 15%
6. Total workers (F + G) 130 113 86.92% 17 13.08%

  b. Differently abled Employees and workers:

S. No Particulars Total (A) Male Female
No. (B) % (B / A) No. (C) % (C / A)

DIFFERENTLY ABLED EMPLOYEES
1. Permanent (D) - - - - -
2. Other than Permanent (E) - - - - -
3. Total differently abled 

employees (D + E)
- - - -
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DIFFERENTLY ABLED WORKERS
4. Permanent (F) - - - - -
5. Other than permanent (G) 1 1 100% - -
6. Total differently abled 

workers (F + G)
1 1 100% - -

 19. Participation/Inclusion/Representation of women

 
Total (A) No. and percentage of Females

No. (B) % (B / A)
Board of Directors 6 2 33.33%
Key Management Personnel 4 1 25%

 20. Turnover rate for permanent employees and workers

  (Disclose trends for the past 3 years)

FY 2022-23 (Turnover 
rate in current FY)

FY 2021-22 (Turnover rate 
in previous FY)

FY 2020-21 (Turnover  rate in the 
year prior to the previous FY)

Male Female Total Male Female Total Male Female Total
Permanent 
Employees

0% 0% 0% 7.2% 11.1% 8.2% 0% 0% 0%

Permanent 
Workers

0% 0% 0% 4.8% 0% 4.8% 2.12% 0% 2.12%

V. Holding, Subsidiary and Associate Companies (including joint ventures)

 21. (a) Names of holding / subsidiary / associate companies / joint ventures

S. 
No.

Name   of   the 
holding / subsidiary / 
associate companies / 
joint  ventures (A)

Indicate whether 
holding/ 
Subsidiary/ 
Associate/ Joint 
Venture

% of shares held 
by listed entity

Does the entity indicated 
at column A, participate in 
the Business Responsibility 
initiatives of the listed entity? 
(Yes/No)

 1. Goldiam Jewellery 
Limited

Wholly owned 
Subsidiary

100 No

 2. Goldiam USA inc. Wholly owned 
Foreign Subsidiary

100 No

 3. Diagold Designs Limited Subsidiary 50.99 No
 4. Eco-friendly Diamonds 

LLP
Subsidiary 88 No

VI. CSR Details

 22. (i) Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes

  (ii) Turnover    ` 30344.78 lakhs

  (iii) Net worth ` 26738.07 lakhs 
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VII. Transparency and Disclosures Compliances

23. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible 
Business Conduct:

Stakehold-
er group  
from whom 
complaint is 
received

Grievance Redressal Mechanism 
in Place (Yes/No)

FY 2022-23  
Current Financial Year

FY 2021-22  
Previous Financial Year

(If Yes, then provide web-link for 
grievance redress policy)

Number of 
complaints 
filed during 
the year

Number of 
complaints 
pending reso-
lution at close 
of the year

Remarks Number of 
complaints 
filed during 
the year

Number of 
complaints 
pending reso-
lution at close 
of the year

Remarks

Communi-
ties

Yes. 
Communities can raise their 
grievances through The 
concerned Plant/department 
head.

Nil Nil Nil Nil

Investors 
(other than 
sharehold-
ers)

Yes. 
http://goldiam.com/inves-
tor-contacts.html

 Nil Nil Nil Nil

sharehold-
ers

Yes.
Company’s Registrar & 
Transfer Agent, M/s. Link 
Intime India Pvt. Ltd., looks 
after all the grievances/ 
enquiries/queries of Share-
holders/Investors. There is a 
dedicated e-mail address of 
the Company viz inves-
torrlations@goldiam.com 
for escalating unresolved 
investor grievances.

  7  Nil  5  Nil

Employ-
ees and 
workers

 Yes
Employees can raise their 
grievance on auditcom-
mitteechairman@goldiam.
com for any wrongdoing 
observed in the Company.
http://goldiam.com/pdf/
gil-policies/code_of_con-
duct.pdf

Nil Nil Nil Nil

Customers  Yes
Customers address their 
grievances through e-mail 
on marketin@goldiam.com  
or enquiry form placed on 
Company’s website: http://
goldiam.com/contact.html

Nil Nil Nil Nil

Value   
Chain 
Partners

Yes. 
Value Chain Partners can 
raise their grievances by 
writing to the concerned 
functional head. 
The same is attended 
promptly by the concerned 
head.

Nil Nil Nil Nil
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24. Overview of the entity’s material responsible business conduct issues

 Please indicate material responsible business conduct and sustainability issues pertaining to environmental and 
social matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to 
adapt or mitigate the risk along-with its financial implications, as per the following format

S. 
No.

Material  issue 
identified

Indicate 
whether  risk 
or opportunity 
(R/O)

Rationale for identifying  
the risk / opportunity

In case of risk, approach 
to adapt or mitigate

Financial implications of 
the risk or opportunity 
(Indicate positive or 
negative implications)

1. Employees  
Health & Safety

 Risk Health and safety impact 
company’s practice as a 
responsible organization. 
Effective H&S performance also 
assists in attracting and retaining 
quality talent.This can also lead 
to decreased Productivity.

We have effective health 
and safety practices 
deployed. Several efforts 
and initiatives have been 
put in place to ensure 
employee health and safety.

Negative – Any cost put 
towards employee health 
and safety will yield 
positive results in the long 
term.

2. Labour  
Practices

Risk Changing regulations around 
labour practices pose as a 
challenge.

We have put in substantial 
effort to ensure that 
we comply with all 
requirements of labour law 
and do beyond it as well.

Negative –Workplace 
incidents related to 
employee’s health 
and safety can result 
in litigation and plant 
shutdown, impact 
reputation and attract 
fines from the regulator.

3. Product Quality 
& safety 

Opportunity In the jewellery industry, a 
company’s reputation hinges 
on the quality and safety of 
its products. To uphold their 
reputation, Our Company takes 
measures to ensure that their 
products meet high standards of 
quality and safety. This, in turn, 
fosters customer loyalty and 
helps to build a  positive image. 

- Positive - By ensuring 
product quality and 
safety, Our Company can 
generate higher sales and 
revenue, decrease costs, 
and unlock opportunities 
for market expansion. 

4. Regulatory 
Compliance

 Risk Increases the cost of running a 
business.

We have defined the roles 
and responsibilities in all the 
functions and departments 
of the Company and they 
conform to meet all the 
regulatory compliances 
under applicable 
regulations.

Negative- Increased 
operational costs 
with increased cost of 
compliance.
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S. 
No.

Material  issue 
identified

Indicate 
whether  risk 
or opportunity 
(R/O)

Rationale for identifying  
the risk / opportunity

In case of risk, approach 
to adapt or mitigate

Financial implications of 
the risk or opportunity 
(Indicate positive or 
negative implications)

5. Access and 
Affordability 

Risk In the jewellery industry, it is 
crucial for companies to find a 
delicate equilibrium between 
providing affordable options and 
upholding the perceived value 
of their products and services. 
Additionally, they must consider 
the enduring consequences of 
their pricing strategy and refrain 
from engaging in a race to the 
bottom. 

Our Company has 
implemented measures 
to minimize potential 
risks by expanding their 
reach through the online 
platforms, capitalizing 
on economies of scale, 
and adopting a strategic 
approach to material 
procurement to curtail costs 
and provide affordable 
options for their customers. 

Negative – There is a 
potential risk of impacting 
sales as the balance 
between affordability 
and maintaining profit 
margins. 

6. Business Ethics Opportunity By prioritizing business ethics, 
our Company shall build trust, 
attract new customers, enhance 
its brand image, and increase 
its credibility with customers and 
stakeholders. Ethical practices 
shall have a positive impact on 
employee engagement.

- Positive - Increased 
customer loyalty 
translates into higher 
sales, improved 
customer retention, and 
ultimately, better financial  
performance. 

For further information you may refer the Management Discussion and Analysis.

SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards 
adopting the NGRBC Principles and Core Elements. These briefly are as follows:-

P1 Business should conduct and govern themselves with Ethics, Transparency and Accountability
P2 Businesses should provide goods and services that are safe and contribute to sustainability throughout their life 

cycle
P3 Businesses should promote the wellbeing of all employees
P4 Businesses should respect the interests of, and be responsive towards all stakeholders, especially those who are 

disadvantaged, vulnerable and marginalized
P5 Businesses should respect and promote human rights
P6 Business should respect, protect, and make efforts to restore the environment
P7 Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner
P8 Businesses should support inclusive growth and equitable development
P9 Businesses should engage with and provide value to their customers and consumers in a responsible manner

Disclosure Questions P  
1

P  
2

P  
3

P 
 4

P 
 5

P  
6

P  
7

P  
8

P  
9

Policy and management processes

1. a. Whether your entity’s policy/policies cover each 
principle and its core elements of the NGRBCs. (Yes/
No)

Y Y Y Y Y Y Y Y Y

 b. Has the policy been approved by the Board?  
(Yes/No)

Y Y Y Y Y Y Y Y Y
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 c. Web Link of the Policies, if available http://goldiam.com/pdf/gil-policies/sustainability_
policy-brr.pdf

2. Whether  the  entity  has  translated  the policy into 
procedures. (Yes / No)

Company has translated these policies into 
procedures and practices wherever applicable.

3. Do the enlisted policies extend to your value chain 
partners? (Yes/No)

N  N  N  N  N  N  N  N  N

4. Name of the national and international codes/certifications/
labels/ standards (e.g. Forest Stewardship Council, 
Fairtrade, Rainforest Alliance, Trustea) standards (e.g. 
SA 8000, OHSAS, ISO, BIS) adopted by your entity and 
mapped to each principle.

N  N  N  N  N  N  N  N Cetrtifica-
tion of IGI, 
IGL& EGL

5. Specific commitments, goals and targets set by the entity 
with defined timelines, if any.

No

6. Performance of the entity against the specific 
commitments, goals and targets along-with reasons in 
case the same are not met.

NA

Governance, leadership and oversight
7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, 

targets and achievements (listed entity has flexibility regarding the placement of this disclosure)

 We bring herewith our first BRSR in compliance with SEBI’s guidelines adhering to NGRBC principles. We 
are committed towards becoming a socially and environmentally responsible organization and have always 
maintained a very high standard of ethics. It has been our belief that sustainability and growth go hand in hand 
and an organization’s long-term success is determined by how proactively it responds to its environmental, social, 
and governance dimensions. Our corporate governance framework signifies our commitment to integrity and 
responsibility.

 Building a safe and sustainable environment with embedded Environment, Social and Governance (ESG) within 
our value creation and sustainability model is at the core of Goldiam. We will integrated ESG strategy in our 
business operations and will take various measures/ initiatives on this front. We will also set goals and targets 
to measure our progress on the parameters under the ESG umbrella to ensure that we keep improving our own 
achievements.

8. Details of the highest authority responsible for 
implementation and oversight of the Business 
Responsibility policy (ies).

Name: Rashesh Manhar Bhansali
Designation: Executive Chairman 
Telephone number: 022-28292397
E-mail id: Investorrelations@goldiam.com

9. Does the entity have a specified committee of the board / 
director responsible for decision making on sustainability 
related issues? If Yes, provide details.

The company does not have specified Committee 
for decision making on sustainability related issues. 
However, the Directors and senior management 
monitor various aspects of Social, Environmental, 
Governance and Economic responsibilities of the 
Company on continuous basis.

10. Details of Review of NGRBCs by the Company:
 Subject for Review Indicate whether review 

was undertaken by 
Director / Committee 
of the Board/Any other 
Committee

Frequency 
(Annually/ Half 
yearly/ Quarterly/ 
Any other – please 
specify)

P1 P2 P3 P4 P5 P6 P7 P8 P9
 Performance against above policies and follow up action The department heads examine the Company’s 

Business Responsibility policies on a regular basis 
or as needed.

 Compliance with statutory requirements of relevance to the 
principles, and rectification of any non-compliances.

The Company is in due compliance with all the 
required regulations as applicable.
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11. Has the entity carried out independent assessment/ 
evaluation of the working of its policies by an external 
agency? (Yes/No). If yes, provide name of the agency.

P 
1

P 
2

P 
3

P 
4

P 
5

P 
6

P 
7

P 
8

P 
9

No.

Going forward, the Company may engage with 
external agency to assess / evaluate the policies.

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions P 
1

P 
2

P 
3

P 
4

P 
5

P 
6

P 
7

P 
8

P 
9

The  entity  does  not  consider  the  Principles material to its 
business (Yes/No)

Not Applicable

The entity is not at a stage where it is in a position to formulate 
and implement the policies on specified principles (Yes/No)
The entity does not have the financial or/human and technical 
resources available for the task (Yes/No)
It is planned to be done in the next financial year (Yes/No)

Any other reason (please specify)

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements 
with key processes and decisions. The information sought is categorized as “Essential” and “Leadership”. While the 
essential indicators are expected to be disclosed by every entity that is mandated to file this report, the leadership 
indicators may be voluntarily disclosed by entities which aspire to progress to a higher level in their quest to be socially, 
environmentally and ethically responsible.

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, 
Transparent and Accountable.

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Segment Total number 
of training and 
awareness 
programmes held

Topics/Principles coveered under 
the training and its impact

% age of persons in 
respective category 
covered by the 
awareness programmes

Board of Directors 1 • Code of Conduct and 
Director’s Independence 
criterion 

• Insider Trading Regulations 
• Prevention of Sexual 

Harassment 
• Company Code of Conduct

100%

Key Managerial Personnel

Employees other than BoD 
and KMPs

2 • Prevention of Sexual 
Harassment 

• Code of Conduct 
• Discipline at workplace 
• Insider Trading regulations

80%

Workers

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the 
entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in 
the following format (Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 
of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):
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Monetary
NGRBC 
Principle

Name of the 
regulatory/ 
enforcement 
agencies/ 
judicial 
institutions

Amount 
(In INR)

Brief of the Case Has an appeal 
been preferred? 
(Yes/No)

Penalty/ Fine Nil
Settlement
Compounding fee

Non-Monetary
NGRBC

Principle

Name of the regulatory/ 
enforcement agencies/ 
judicial institutions

Brief of the Case Has an appeal 
been preferred? 
(Yes/No)

Imprisonment Nil
Punishment

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary 
or non-monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/ judicial 
institutions

Not applicable

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide 
a web-link to the policy. Policy. No

5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement 
agency for the charges of bribery/ corruption: 

FY 2022-23  
(Current Financial Year)

FY 2021-22 
 (Previous Financial 

Year)
Directors Nil Nil
KMPs Nil Nil
Employees Nil Nil
Workers Nil Nil

6. Details of complaints with regard to conflict of interest:

FY 2022-23 FY 2021-22
Number Remarks Number Remarks

Number of complaints received in 
relation to issues of Conflict of Interest of 
the Directors

Nil Nil

Number of complaints received in 
relation to issues of Conflict of Interest of 
the KMPs

Nil Nil

7 Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by 
regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

 No fines / penalties / actions were imposed by regulators/ law enforcement agencies or judicial institutions on cases 
related to corruption and conflicts of interest.
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Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the Principles during the financial year: No

2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board? (Yes/
No) If Yes, provide details of the same.

 Yes, the Company has Code of Conduct for Board of Directors and Senior Management Personnel which provides 
clear guidelines for avoiding and disclosing actual or potential conflict of interest with the Company. The Company 
receives an annual declaration from its Board of Directors and Senior Management Personnel on the entities they 
are interested in, and ensures requisite approvals as required under the applicable laws are taken prior to entering 
into transactions with such entities.

PRINCIPLE 2 Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental 
and social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

Current  
Financial Year

Previous  
Financial Year

Details of improvements in  
environmental and social impacts

R&D Nil Nil Nil
Capex Nil Nil Nil

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)

  No, at an all-India level, preference is always given to sourcing from local suppliers.

 b. If yes, what percentage of inputs were sourced sustainably?

  Not Applicable

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of 
life, for

 (a) Plastics (including packaging): Within its operations, the Company actively promotes the reuse of plastic 
materials whenever feasible to minimize waste generation.

 (b) E-waste : The Company has implemented a systematic approach to the safe disposal of electronic waste 
(e-waste).

 (c) Hazardous waste: While the Company itself does not generate any hazardous waste; it acknowledges the 
potential exposure to such waste.

 (d) other waste : Wastes such as paper, cardboard, wood etc. (although in small quantities) are disposed through 
a systematic approach.

 4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, 
whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to 
Pollution Control Boards? If not, provide steps taken to address the same. Not Applicable

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing 
industry) or for its services (for service industry)? If yes, provide details in the following format?

 No. We have not conducted Life Cycle Perspective/Assessments (LCA) for any of our products.

2. If there are any significant social or environmental concerns and/or risks arising from production or disposal of your 
products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means, 
briefly describe the same along-with action taken to mitigate the same.

 No

3. Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing 
industry) or providing services (for service industry).
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Indicate input material Recycled or re-used input material to total material
FY 2022-23 

Current Financial Year
FY 2021-22 

Previous Financial Year
None Nil Nil

PRINCIPLE 3 Businesses should respect and promote the well-being of all employees, including those in their 
value chains

Essential Indicators

1. a. Details of measures for the well-being of employees:

% of employees covered by
Category Total (A) Health insurance Accident insurance Maternity benefits  Paternity Benefits Day Care facilities

Number (B) %  (B / A) Number (C) % (C / A) Number (D) % (D / A) Number (E) % (E / A) Number (F) % (F / A)
Permanent  employee

Male 55 0 0% 0 0% 0 0% 0 0% 0 0%
Female 7 0 0% 0 0% 7 100% 0 0% 7 100%
Total 62 0 0% 0 0% 7 11.30% 0 0% 7 11.30%

Other than Permanent employees
Male 40 0 0% 0 0% 0 0% 0 0% 0 0%
Female 19 0 0% 0 0% 19 100% 0 0% 19 100%
Total 59 0 0% 0 0% 19 37.20% 0 0% 19 37.20%

b. Details of measures for the well-being of workers:

% of employees covered by
Category Total (A) Health insurance Accident insurance Maternity benefits  Paternity Benefits Day Care facilities

Number (B) %  (B / A) Number (C) % (C / A) Number (D) % (D / A) Number (E) % (E / A) Number (F) % (F / A)
Permanent  employee

Male 15 0 0% 0 0% 0 0% 0 0% 0 0%
Female 0 0 0% 0 0% 0 0% 0 0% 0 0%
Total 15 0 0% 0 0% 0 0.0% 0 0% 0 0.0%

Other than Permanent employees
Male 98 0 0% 0 0% 0 0% 0 0% 0 0%
Female 17 0 0% 0 0% 17 100% 0 0% 17 100%
Total 115 0 0% 0 0% 17 15% 0 0% 17 15%
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2.   Details of retirement benefits, for Current FY and Previous Financial Year.

Benefits FY 2022-23 
Current Financial Year

2021-22  
Previous Financial Year

No.  of 
employees 
covered as 
a % of total 
employees

No. of 
workers 

covered as 
a % of total 

workers

Deducted 
and 

deposited 
with the 

authority 
(Y/N/N.A.)

No. of 
employees 
covered as 
a % of total 
employees

No. of

workers 
covered as 

a % of   total 
workers

Deducted  
and 

deposited 
with the 

authority 
(Y/N/N.A.)

PF 100% 100% Yes 100% 100% Yes
Gratuity 100% 100% N/A 100% 100% N/A
ESI 0% 24.3% Yes 0% 60.0% Yes
Others – 
please specify

– – – – – –

3. Accessibility of workplaces

 Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements 
of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this 
regard.

 Yes, the premises / offices of the entity are accessible to differently abled employees and workers.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, 
provide a web-link to the policy.

 Yes, the Company has provided equal opportunity to all the Employees/ workmen. http://goldiam.com/pdf/gil-
policies/sustainability_policy-brr.pdf

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers
Gender Return to work rate Retention rate Return to work rate Retention rate
Male - - - -
Female 100% 100% 100% 100%
Total 100% 100% 100% 100%

6. Is there a mechanism available to receive and redress grievances for the following categories of employees and 
worker? If yes, give details of the mechanism in brief.

 The Company has a structured grievance redress mechanisms for all its stakeholders, which clearly defines 
ownership and the process to address grievances suitably. For the employees belonging to the Union category, 
there is a multi-layered approach to deal with grievance. Other formal approaches include Employee Surveys etc. 
where in besides giving feedback to the Company, the employees are encouraged to raise their grievances in a 
transparent manner and the same is followed through redress grievances.

 Employees can raise their grievance on auditcommitteechairman@goldiam.com for any wrong-doing observed in 
the Company http://goldiam.com/pdf/gil-policies/code_of_conduct.pdf
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Category FY 2022-23 
(Current Financial Year)

FY 2021-22 
(Previous Financial Year)

Total 
employees    / 

workers in 
respective 

category

(A)

No. of 
employees 

/ workers in 
respective 

category,   who  
are part  of 

association(s) or 
Union

(B)

% (B / A) Total 
employees

/   workers in 
respective 

category

(C)

No. of

employees /

workers in 
respective 

category,   who 
are part of 

association(s) or 
Union

(D)

%  (D  / C)

Total Permanent 
Employees
- Male 55 0 0% 19 0 0%
- Female 7 0 0% 4 0 0%
 of Total 
Permanent 
Workers
- Male 14 14 100% 15 15 100%
- Female 0 0 - 0 0 -

8. Details of training given to employees and workers: 

FY 2022-23 
Current Financial Year

FY 2021-22  
Previous Financial Year

On Health and 
safety measures

On Skill 
upgradation

On  Health  and 
safety measures

On Skill 
upgradation

Category Total 
(A)

No. (B) % (B

/ A)

No. (C) % (C / 
A)

Total 
(D)

No. (E) % (E / 
D)

No. (F) % (F / 
D)

Employees
Male 55 25 45% 50 91% 26 14 53% 23 88%
Female 7 3 42% 6 85% 4 4 100% 4 100%
Total 62 28 45% 56 90% 30 18 60% 27 90%

Workers
Male 14 14 100% 14 100% 15 15 100% 15 100%
Female - - - - - - - - - -
Total 14 14 100% 14 100% 15 15 100% 15 100%

9. Details of performance and career development reviews of employees and worker:

 Employee / Worker performance assessment is carried out by their respective department heads and the 
Management on regular basis. This also provides a platform for their performance improvement. All employees are 
subjected to the annual performance evaluation process of the company conducted in a fair and impartial manner.

10. Health and safety management system:

a. Whether  an  occupational  health  and  safety  management  system  has  been implemented by the entity? (Yes/ 
No). If yes, the coverage such system?

 Yes. Yearly Medical Check-up and Eye Check-up camps are conducted by doctors certified by Directorate of 
Industrial Safety and Health (DISH) approved certified surgeon is appointed by the Company.
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b. What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis 
by the entity?

 We are maintaining incidents tracker for unsafe acts and conditions through which we are identifying the risks.

c. Whether you have processes for workers to report the work related hazards and to remove themselves from such 
risks. (Y/N)

 Yes, Company funded medical support and wherever applicable employees / workersdo avail the statutory benefits 
as provided under Employees State Insurance Scheme.

d. Do the employees/ worker of the entity have access to non-occupational medical and healthcare services? (Yes/ 
No)

 Yes

11. Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2022-23  
Current    

Financial Year

 FY 2021-22  
Previous 

Financial Year
Lost Time Injury Frequency Rate (LTIFR)  
(per one million-person hours worked)

Employees Nil Nil
Workers Nil Nil

Total  recordable work-related  injuries Employees Nil Nil
Workers Nil Nil

No. of fatalities Employees Nil Nil
Workers Nil Nil

High consequence work-related injury or ill-
health (excluding fatalities)

Employees Nil Nil
Workers Nil Nil

12. Describe the measures taken by the entity to ensure a safe and healthy work place.

 To ensure a safe and healthy workplace, the Company has implemented practices like Standard Operating 
Procedures (SOPs) for each and every manufacturing process. These SOPs are available and are followed by 
every employee / workmen. Use of PPE’s such as face mask, ear plugs, finger sleeves, gloves, eye glass wherever 
applicable are mandatory for every worker. Workers are imparted with training on use of PPEs. External Environment 
specialists provide regular training to all employees and contract workers especially with those associated with the 
ETP Plant.

13. Number of Complaints on the following made by employees and workers:

FY 2022-23  
(Current   Financial Year)

 FY 2021-22  
(Previous   Financial Year)

Filed  during 
the year

Pending 
resolution at 

the  end of 
year

Remarks Filed during 
the year

Pending 
resolution 

at the end of 
year

Remarks

Working Conditions Nil Nil Nil Nil Nil Nil
Health & Safety Nil Nil Nil Nil Nil Nil

14. Assessments

% of your plants and offices that were assessed (by 
entity or statutory authorities or third parties)

Health and safety practices Nil
Working Conditions Nil

15. Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on 
significant risks / concerns arising from assessments of health & safety practices and working conditions.

 There were no reported safety incidents throughout the year. 
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Leadership Indicators

1. Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N) 
(B) Workers (Y/N).

 Employees: No

 Workers: Yes

2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by 
the value chain partners.

 The Company ensures that all the statutory contributions / dues such as Employees Provident Fund, ESI 
Contributions, Income tax, Professional tax, Maharashtra Labour Welfare Fund, GST, etc. have been legally and 
correctly deducted and deposited well within time. The same is ensured with the Contractual Agencies.

3. Provide the number of employees / workers having suffered high consequence work- related injury / ill-health / 
fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable 
employment or whose family members have been placed in suitable employment:

Total no. of affected employees/ 
workers

No. of employees/workers that are 
rehabilitated and placed in suitable 
employment or whose family members 
have been placed in suitable employment

FY 2022-23  
(Current Financial 

Year)

FY 2021-22 
(Previous Financial 

Year)

FY  2022-23 
(Current Financial 

Year)

FY  2021-22 
(Previous Financial 

Year)
Employees Nil Nil Nil Nil
Workers Nil Nil Nil Nil

4. Does the entity provide transition assistance programs to facilitate continued employability and the management of 
career endings resulting from retirement or termination of employment? (Yes/ No)

 No

5. Details on assessment of value chain partners:

% of value chain partners (by value of business done with such 
partners) that were assessed

Health and safety practices Value Chain partners such as Contractors / Suppliers / Vendors are urged 
to abide by the various legislations laid by the law. Such understanding is 
clearly detailed in the Contract Agreement.Working Conditions

6. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from 
assessments of health and safety practices and working conditions of value chain partners.

 NIL

PRINCIPLE  4:  Businesses  should  respect  the  interests  of  and  be responsive to all its stakeholders

Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity. 

 Any individual or group of individuals that adds value to the business of the Company is identified as a key 
stakeholder. This includes employees, shareholders and investors, customers, Partner and vendors,  Community 
and NGO regulators, lenders, various government organizations amongst others.

2. List  stakeholder  groups  identified  as  key  for  your  entity  and  the  frequency  of engagement with each 
stakeholder group.
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Stakeholder 
Group

Whether 
identified  as 
Vulnerable & 
Marginalized 
Group (Yes/No)

Channels of 
communication 
(Email, SMS, 
Newspaper, Pamphlets, 
Advertisement, 
Community Meetings, 
Notice Board, Website), 
Other

Frequency 
of engagement 
(Annually/   Half 
yearly/ Quarterly 
  / others  –   
please specify)

Purpose and scope of 
engagement including 
key topics and concerns      
raised during such 
engagement

I n v e s t o r /
Shareholder

No • Annual General Meeting 

• Shareholder Meets 

• Email, 

•  Stock Exchange (SE) 
intimations investor/ 
analysts meet/ 

• Conference calls 

• Annual report 

• Quarterly results 

• Media releases 

• Company/SE website 

Quarterly, Half 
yearly and 
annually 

Share price appreciation, 
dividends, Profitability and 
financial stability.

Employees No As needed, Email Direct 
Interaction project or 
operations reviews; 
video conferences; audio 
conference calls; one-on-
one counselling

Regular/On need 
basis

The company follows an open 
door policy

Customers No Events, Mails, SMS, 

Brochures, 

Website

Regular/On need 
basis

General information on the 
process, do’s and donts, 
FAQ’s and anyinformation that 
is relevant from a business 
requirement

Government/ 
R e g u l a t o r y 
authorities

No •  Reporting / Filings. 

•   Submissions/   
Applications. 

On periodical 
basis as provided 
under relevant 
legislations

Discussions with regulatory 
bodies with respect to 
regulations, amendments, 
approvals and assessments.

Board of 
Directors

No •  Board Meeting, 

•     Committee Meetings    
and briefings / 
familiarity programmes 

On regular basis To review the performance of 
the company

Competitors No •  Conferences, 

•  Events

Need basis To understand the market size 
and developments

Professional 
& Consultants

No •  Reports 

•  Legal Opinions 

On periodical 
basis

Compliance to legal 
requirements, advice on 
business, legal, tax etc related 
issues.
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PRINCIPLE 5 Businesses should respect and promote human rights

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the 
following format:

FY 2022-23 
Current Financial Year

FY 2021-22  
Previous Financial Year

Category Total (A) No.  of 
employees 

% (B / A) Total (C) No.  of 
employees

% (D /C)

Employees
Permanent 55 55 100% 23 23 100%
Other 
permanent

45 45 100% 42 42 100%

Total 
Employees

100 100 100% 65 65 100%

Workers
Permanent 15 15 100% 15 15 100%
Other than 
permanent

162 162 100% 130 130 100%

Total 
Workers

177 177 100% 145 145 100%

2. Details of minimum wages paid to employees and workers, in the following format:

Category FY 2022-23 
Current Financial Year

FY 2021-22  
Previous Financial Year

Total 
(A)

Equal 
toMinimum 

Wage

More than 
Minimum Wage

Total 
(D)

Equal to 
Minimum Wage

More than 
Minimum Wage

No. (B) %  (B  / 
A)

No. (C) %  (C / 
A)

No. (E) %  (E  / 
D)

No. (F) %  (F 
/D)

Employees
Permanent
Male 48 0 0% 48 100% 19 0 0% 19 100%
Female 7 0 0% 7 100% 4 0 0% 4 100%
Other  than 
Permanent
Male 21 0 0% 21 100% 28 5 18% 23 82%
Female 19 0 0% 19 100% 14 1 7% 13 93%

Workers
Permanent
Male 15 0 0% 15 100% 15 0 0% 15 100%
Female 0 - - - - 0 - - - -
Other  than 
Permanent
Male 98 7 7% 91 93% 122 16 13% 106 93%
Female 17 8 47% 9 53% 8 1 13% 7 93%
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3. Details of remuneration/salary/wages, in the following format:

Male (p.a.) Female (p.a.)
Number Median remuneration/ 

salary/ wages of 
respective category 

(Rupees)

Number Median remuneration/ 
salary/ wages of 

respective category 
(Rupees)

Board of Directors (BoD) 2  3,93,59,926 Nil           Nil 

Key Managerial Personnel 1  13,78,000 1  20,94,000
Employees other than BoD  
and KMP

44      2,42,486 3   2,66,308

Workers 15    2,37,579 - -

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused 
or contributed to by the business? (Yes/No)

Yes

5. Describe the internal mechanisms in place to redress grievances related to human rights issues.

Any grievances are routed through the Manager – Works / Human Resource Dept. Prompt and necessary action
is taken in line with underlying policies and regulations applicable. The closure of grievance is duly intimated to the
concerned person.

6. Number of Complaints on the following made by employees and workers:

FY 2022-23

Current Financial Year

FY 2021-22

Previous Financial Year
Filed 

during the 
year

Pending 
resolution at 

the end of year

Remarks Filed 
during the 

year

Pending 
resolution at 

the end of year

Remarks

Sexual Harassment Nil Nil Nil Nil Nil Nil
Discrimination at 
workplace

Nil Nil Nil Nil Nil Nil

Child Labour Nil Nil Nil Nil Nil Nil
Forced Labour/
Involuntary Labour

Nil Nil Nil Nil Nil Nil

Wages Nil Nil Nil Nil Nil Nil
Other human Nil Nil Nil Nil Nil Nil
rights related issues Nil Nil Nil Nil Nil Nil

7. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

While dealing with the complaints as a part of grievance redressal mechanism (like POSH & Grievance Mechanism) 
every care is taken to conduct the enquiry in an impartial and peaceful manner to avoid any stressful conditions. The 
entire process is carried out in a highly confidential manner.

8. Do human rights requirements form part of your business agreements and contracts?

(Yes/No)

Yes, Human rights requirements form part of Company’s Code of Conduct. Suppliers are urged to respect human
rights standards and to work towards them in all business activities. Any forced or compulsory labour is prohibited. A 
focus on child labour prohibition, minimum wages, and equal opportunities is communicated to our business partner.
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9. Assessments for the year:

Child labour % of your plants and offices that were assessed (by 
entity or statutory authorities or third parties)

The company is in compliance with applicable laws
Forced/involuntary labour
Sexual harassment
Discrimination at workplace
Wages
Others – please specify

10. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the 
assessments at Question 9 above.

 Not Applicable

Leadership Indicators

1. Details of a business process being modified / introduced as a result of addressing human rights grievances/
complaints.

 During the reporting period, no business processes have been modified or introduced for addressing human rights 
grievances/complaints because of the results of addressing human rights grievances/complaints

2. Details of the scope and coverage of any Human rights due-diligence conducted.

 Not formally conducted.

3. Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of 
Persons with Disabilities Act, 2016?

        Yes

4. Details on assessment of value chain partners:

% of value chain partners (by value of business done with such 
partners)that were assessed

SexualHarassment

Nil

Discriminationatworkplace
ChildLabour
ForcedLabour/InvoluntaryLabour
Wages
Others–pleasespecify

 Note- Goldiam does not conduct any formal assessment of its value chain partner. Howere All value chain partners 
are expected to adhere to the CoC of Goldiam, which does not tolerate any form of harassment, whether sexual, 
physical, verbal or psychological. 

5. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the 
assessments at Question 4 above.

 Not Applicable 
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PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2022-23  
(Current Financial Year)  

(In Joules)

FY 2021-22 
(Previous Financial Year)  

(In Joules)
Total electricity consumption (A) 2280.43 2646.50
Total fuel consumption (B) Nil Nil
Energy consumption energy through other 
sources (C)

Nil Nil

Total Energy  intensity  per  rupee  of turnover 
consumption (A+B+C)

2280.43 2646.50

Energy  intensity  per  rupee  of turnover

(Total energy consumption/ turnover in 
rupees)

0.0000007 0.0000006

Energy intensity (optional) – the relevant metric 
may be selected by the entity

- -

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency.-No

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve 
and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT 
scheme have been achieved. In case targets have not been achieved, provide the remedial action taken, if any.

         No

3. Provide details of the following disclosures related to water, in the following format:

Parameter FY 2022-23  
(Current Financial Year)

FY 2021-22 
(Previous Financial Year)

Water withdrawal by source (in kilolitres)
(i) Surface water Nil Nil
(ii) Groundwater Nil Nil
(iii) Third party water Nil Nil
(iv) Seawater / desalinated water Nil Nil
(v) Others (MIDC- SEEPZ) 2443 2844
Total volume of water withdrawal (in kilolitres)  
(i + ii + iii + iv + v)

Nil Nil

Total volume of water consumption (in kilolitres) 2443 2844
Water intensity per rupee of turnover  
(Water consumed / turnover)

0.000008 0.0000007

Water intensity (optional) – the relevant metric may 
be selected by the entity

- -

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency.-No

4. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and 
implementation.- No
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5. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please  specify 
unit

FY 2022-23      
(Current  

Financial Year)

FY 2021-22  
(Previous 

Financial Year)
NOx Ug/nm3 35 20
SOx Ug/nm3 29 22
Particulate matter (PM) Ug/nm3 72 68
Persistent organic pollutants (POP) N.A. - -
Volatile organic compounds (VOC) N.A. - -
Hazardous air pollutants (HAP) N.A. - -
Others – Acid Mist Ug/nm3 7 8

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency.-No

6. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following 
format:

Parameter Unit FY 2022-23      
(Current  

Financial Year)

FY 2021-22  
(Previous 

Financial Year)
Total Scope 1 emissions 
(Break-up of the GHG into CO2, CH4, N2O, 
HFCs, PFCs, SF6, NF3, if available)

Metric  tonnes ofCO2 
equivalent

NA NA

Total Scope 2 emissions 
(Break-up of the GHG into CO2, CH4, N2O, 
HFCs, PFCs,

Metric  tonnes of CO2 
equivalent

NA NA

Total Scope 1 and Scope 2 emissions per 
rupee of turnover

NA NA

Total Scope 1 and Scope 2 emission 
intensity (optional) – the relevant metric 
may be selected by the entity

NA NA

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency.- No

7. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.-No

8. Provide details related to waste management by the entity, in the following format:

Parameter FY 2022-23      
(Current  Financial 

Year)

FY 2021-22  
(Previous Financial 

Year)
Plastic waste (A) 0.05 0.03
E-waste (B) 0.10 0.90
Bio-medical waste (C) NA NA
Construction and demolition waste (D) NA NA
Battery waste (E) NA NA
Radioactive waste (F) NA NA
Other  Hazardous  waste.  Please specify, if any. (G) 0.005 0.003
Other Non-hazardous waste generated (H). Please 
specify, if any.

(Break-up by composition i.e. by materials relevant to the 
sector)

5.985 5.300

Total (A+B + C + D + E + F + G+ H) 6.140 6.233
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For each category of waste generated, total waste recovered through recycling, re-using or other recovery 
operations (in metric tonnes)
Category of waste
(i) Recycled NA NA
(ii) Re-used NA NA
(iii) Other recovery operations NA NA
Total
For each category of waste generated, total waste disposed by nature of disposal method (in metric 
tonnes)
Category of waste
(i) Incineration NA NA
(ii) Landfilling NA NA
(iii) Other disposal operations NA NA
Total

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency.-No

9. Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by 
your company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices 
adopted to manage such wastes.

 Our is a jewellery manufacturing Company, so no major toxic chemicals and other hazardous waste are generated.

10. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries, 
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental 
approvals / clearances are required, please specify details in the following format:

S.No. Location of operations/
offices

Type of operations Whether the conditions of environmental approval / clearance 
are being complied with? (Y/N)

If no, the reasons thereof and corrective action taken, if any.

NA

11. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the 
current financial year:

Name and 
brief details of 
project

EIA 
Notification 
No.

Date Whether conducted 
by independent external 
agency (Yes / No)

Results communicated 
in public domain(Yes / 
No)

Relevant 
Web link

NA

12. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water 
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act 
and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format: 

S. No. Specify the law / 
regulation / guidelines 
which was not complied 
with

Provide details 
of the non- 
compliance

Any fines / penalties / action 
taken by regulatory agencies 
such as pollution control 
boards or by courts

Corrective 
action taken, if 
any

NA
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PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, should do so in a manner 
that is responsible and transparent

Essential Indicators
1. a.  Number of affiliations with trade and industry chambers/ associations.

  5

 b. List the top 10 trade and industry chambers/ associations (determined based on the total members of such 
body) the entity is a member of/ affiliated to.

S. No. Name of the trade and industry chambers/ associations Reach of trade and industry chambers/ 
associations (State/National)

1 GJEPC (Gems & Jewellery Export Promotion Council)  National
2 Export Promotion Council for EOUs & SEZs  National
3 SEEPZ Gems & Jewellery Manufacturers' Association (SGJMA)  State
4 Bharat Diamond Bourse  National
5 Rapaport USA Inc.  International

2.   Provide details of corrective action taken or underway on any issues related to anti- competitive conduct by the entity, 
based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken
The Company has not engaged in any anti-competitive conduct.

Leadership Indicators

1. Details of public policy positions advocated by the entity:

 The Company makes representation to various industry bodies regarding new enactments that impact the industry. 
The Company’s representatives participate on various discussion including advocacy pursued by such industry 
forums.

PRINCIPLE 8 Businesses should promote inclusive growth and equitable development

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the 
current financial year.

Name  and  
brief details of 
project

SIA Notification 
No.

Date of 
notification

Whether conducted  
by independent 
external agency 
(Yes / No)

Results 
communicated 
in public 
domain (Yes 
/ No)

Relevant Web 
link

No such requirement in the current financial year
2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by 

your entity, in the following format:

S. No. Name of 
Project for 
which R&R 
is ongoing

State District No. of Project 
Affected Families 
(PAFs)

% of PAFs 
covered by 
R&R

Amounts 
paid to PAFs 
in the FY (In 
INR)

Not Applicable
3. Describe the mechanisms to receive and redress grievances of the community.

 We do not have a no formal mechanism in place for such grievances. However, the Company does have informal 
connect with the community in and around its manufacturing locations to hear and address any grievances.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:
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FY 2022-23  
Current Financial 

Year

FY 2021-22  
Previous Financial 

Year
Directly sourced from MSMEs/ small producers Nil Nil
Sourced  directly  from  within  the  district  and neighbouring districts 100% 100%

PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a responsible manner

Essential Indicators

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

 There is a SOP to handle consumer complaints and feedback. Consumers have option to give their complaint either 
through Tele phone number or through email id. The complaints received would be addressed within 30 days.

 Additionally, Goldiam’s website (www.goldiam.com) has a ‘Contact Us’ tab followed by ‘Enquiry’ tab, wherein an 
individual can register the relevant details including ‘product complaint/feedback’.

As a percentage to total turnover
Environmental and social parameters product relevant to 
the product  

Not Applicable 

Safe and responsible usage  100%
Recycling and/or safe disposal Not Applicable 

FY 2022-23   
(Current Financial Year)

Remarks FY 2021-22  
(Previous Financial Year)

Remarks

Received 
during 

the year

Pending 
resolution at 

end of year

Received 
during  

the year

Pending 
resolution at 

end of year
Data privacy Nil Nil Nil Nil Nil Nil
Advertising Nil Nil Nil Nil Nil Nil
Cyber-security Nil Nil Nil Nil Nil Nil
Delivery of essential services Nil Nil Nil Nil Nil Nil
Restrictive Trade Practices Nil Nil Nil Nil Nil Nil
Unfair Trade Practices Nil Nil Nil Nil Nil Nil
Other Nil Nil Nil Nil Nil Nil

4. Details of instances of product recalls on account of safety issues:

Number Reasons for recall
Voluntary recalls Nil Nil
Forced recalls Nil Nil

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available, 
provide a web-link of the policy.

        No

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential 
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action 
taken by regulatory authorities on safety of products / services.

 Not Applicable
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