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Fl\ICG firms ramp up presence in 
chemist shops during pandemic 
The channel, given the variety of products it 
dispenses, sees 11% growth in june quarter 

MlDWC5HI Y'EIIMANMWAAI 
rw.l)d!!l ...... l6 

While the ntlghbourhood 
grocery stotts lu~ tm<rgtd 
.u go-«:o pLKe for consumm 
durtng pandemic Urnes, rhe 
chtmlst shops h.>~ •!so 
grown an ~lgnJfic.lnce for the 
FMCG sector ro uke note. 

Leading FMCC companies 
in cert.l.tn cartgorit>-. have 
been ramping up their pres­
ence across pharmacies In the 
past OONOd·a·half )'\".ll'l, t'>• 
peclallytotackJesupplychaln 
challenges during Covld·ln· 
duced restrictions. 

Research and tmlghts hml 
NielsentQ pointed out In Its 
latest report that lhrchemlns 
channoltmerged as the mo<r 
dynamictntlrywlthln thetra 
ditional tradt< ~gment dur. 
tng the 1une quaner, which 
saw rhe counrry gening im· 
pa.cted by the ~t<:ond pan­
demic wa\'e. It saJd thit the 
chemistS channel \\1tnrs!.r'd 
double-digit growth of •bout 
n percent in the Juntqu.aner 
compartd to the Much 
quoner. 

rood, homeure products 
ltoddtd that thlswasdut ro• 
di\'trst ar~rits of foods 
.00 homte.1rt products IJe. 
10g sold through plu1'1Nd<s. 

Cmnpanles such •s Blslerl. 
O.bur lndl> .00 Godnl em.. 
sumtr PrOductS ~"t In rr­
ctnt tllll<S ,.ld tlut they lu~ 
ramptd up chtlr prtknCt In 
chemist cho~nntl. 

Angelo G<orge, ao. Blslerl 
lnrtrn.luon.al h.Jd told Busf. 
nnd mt< l.1u month, ·Dtlnng 
tht panutmlc, "~ rocu<ed on 
rxp.tndlng our dl\lribuuon 
cover.tgt .u ph.unucld. 

•ourlng tht pandtmlc 
WilVt'J, In SOOlt' St.ltn thh WdS 

tht only ch.lnnel th~t was al· 
lowed to operate through the 
day; Now. W< have built slgni 
ficant covtragt .u ph.mnllclcs 
and we are continuing to 
<tr<njllhen thl< funhtr. Wl1il< 
our packagt<l water produm 
are being •old at varlou• phor· 
maclrs, wt·.ut.tlso lt.-vl"rtlglng 
on thl\ ch.mnrl co t)(~nd lht 
reach ol our hand wnltlsrn: 

In its •nnuil rrpon, O.tbur 
lndl.l St.lttd tlutlt In fY 20-ll, 
the company lnm•sed It> 
cbtmtst COWJ.IJt by .around 
11,000 outlttS. The bomt· 
gro>~n f MCG >ddtd tlut clun· 
ntl locus str~ttglts htlptd u 
"1m<SS high powth not only 
in gtoerol grocery It ott spact 
but•lso In thechtmlru and .. 
commertt clunnels. 

R.ojlv Sln&)W. Gtntrol ~· 
rwry. Alllndl.l Orpnlsatlon 

The chtmlsts channel emerged as the most dynamic entity within 
the t"dltlonal trad•segment durlngthe quarter 

ol Chemlm and Druggists 
said. •1n the p.andemlc times. 
l here has been growing de· 
m.1nd tor c,negorte.s such as 
hygJene •nd persolll.l cue 
producu. 

"Hence. chcmhu h~vt alc;o 
bten focu\lng on k«pmg ad· 
dltlonal f MCG producu as 
consumtrs rtlltd on their 
ntlghbourhoodchtmist shop 
to not Ius< buy mtdicines but 
also other·reLittd tssential 
items.· 

New locus a reas 
Th< m>n.gtmtnt of Codrt) 
Consumtr Producu Ltd 
torli<r this month olso .. id 
thor ramping up Its prtStnct 

in new channels like e<Om· 
merce and chemists has ~en 
one or tht key focus. 

Saurabh Saith, CEO, Orion 
India said, "1111 about few 
years back, In terms of FMCG 
produCts, chemists channel 
w.as restricted lO certiin 
h .. lth food products ere. But 
10 the past one and half ytar, 
aJdtd by tht pandtmiC, chem. 
ists lu~ begun srockmg up 
on • nnety ol ~MCG product 
C.Jtcgones. 

"They broadly focus on 
keeping last-moving SKUs •s 
c1ut to loci< ol spoce they con­
nor srock up on muluplt 
produns 10 tht som• 
c.a.tegorie:s..· 
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Contestants battle it out at 
BusinessLine' s Cerebration 2021 

HDFC Bank 
to issue debt 
instruments as 
ATI bonds Keen competition 

marks Chennai, 
Hyderabad and 
Kochi rounds 
ow-.-..u 
, __ 
In the t.uly l'l50S. wha '"'' dt­
scnbed II)' Its """" as ...,.. 
thing !1-.JI wwld tool< lib liOll> 
1ngdse tht"<lfldmel•wldbe 
<urrounded by a train> 1\'hlch 
br.md ...antly honourtd CoricJ.I9 
ht.~hh<IR heroes SU<h as Amy 
O'Sullw;on, <ludrty Cna, Ullk.J 
St.ocy 0!111~•. jJ.-qutllne Goes de 
lesu~ Kilby Whitby &nd ~Jrah ~11-
hfrt by Llun(hlllg lh llgn.liUil' 
prodUt u afh·r rhc-m 1 Whkh 
produc:t (Jtt·gory ol ..1 p.lnkul•r 
br>nd got .1 nE'Y. logo ft•trmly Jl 
the brand repl.l<<d th• motto or 
this produu c.n .. gol)' hom'Ro.1d 
Ahead' to .a mort•JVt"nturou\ 'h· 
plorr the lmpo<slblt1 

Thc."St"wt·rt\Oilltoltht internt· 
lng qunuons •mwl·rffi h)• tht 
pal1itip.tnts .u tht ll-gion.~J 
rounds ol the 18thtdlllon of RusJ. 
n''SSIJnt's Ctrtbr.tiMln 2021. One 
ollnd~.t's prnulcr corpo,.tt quiz 
champlomhlro. tht compeurlon 
II btlng held In "n\1.11 Iormor thiS 
W>f. 1ht rqponaJ rounds _. 
htld In Chmnal .00 KDch! on S&l· 
urtl.ly (Aug M whilt thr H)lltr .. 
bod rwnd too~ pbct on Sun<J.y 
(Aug IS~ 

thtSI.tconttst>nu Jay.obntlwl R 
llCS> l .. nu SUrtndnn (kn­
alliCtlbt> AnJm.! )"y..r..kshmi KR 
(M.Irkttmg (DIUUIWII\ R.unnh 
NJt.1rajJn (lrnhworlcs> Prii1JV 

ll.lrl(lll M•dras) ,md lmJthU>·• 
lri<llw {ltrAon Glob.ol <;oJ.,. 
tlons~ Alt<r • grudhng lour 
round• of qululng. J.!yak.uuh•n 
~ntt•rgt<l ., thr 1'.1nner wuh 45 
point\ wbll< l~anav Harllinlshed 
1<'<0nd with 18pom" follow<<l by 
K.lmMoh at thl' durd spot Y.·ith 24 
p01n1~. 

~lmttr KB ol Q Colltct~>~ 
knowtrdgt SolutKJns tmtrged .u 
th• wtnntr of tht M< hJ rtgion.ll 
round 1\llh 16 polnts.AmrutAhr .. 
lwn of l<dtral Bank (l6 po!nts) 
•nd Siddhonh Rout of Konw ~ 
1)11cs (lS polrus) too~ tht strond 
and thlnl po:ltJons rcspt<tlYtly. 
lhtccherthrtt pmidpmts lntht 
KD<jll ~ round lndudts 
.wnd Kllmar(WI. DSP).Ib lohn 
S<baman (Adyoatt) mel Shira 
O>mdu M (Optlsol lluslnm 
Solutions~ 

ww • naiii>Jng ront<,.. among 
the "" pJriXipoDls l".aplnjal 
a.-lhut)' (TCS~ B ~ ll> _......., 

- (Sol Milli Comuuctiom~ 
\'lshnu Sontbolh S (HPU~ SW)a 
PraUsb (lndwn Bani<~ Slddhonb 
Mishra Cognmnt) and lhivw 
Pmda (Am.uon~ Kapinjdl a-. 
dhury ~ .. tht lii1M<f o( 
tht llyclmbod ~ round 
"lth 57 potnts wiUit B N.Mm ll> 

IIWl mel SW)a - secu:td 
somnd mel thlnl piJas .. ith 41 
ondiOpot!IIS~ 

BtmntsslJne's CmbnllOil 
QUIZ IS de>igned lor Corpm;llt t>· 
-~<>. bu>incss profnsional~ 
&<chool st\Jdelrs.mel MBA aspor· 
dflt!. It s.w an 0\Trwhtlming l'f­

.. ponw for pamcipuion ~1th 0\'tr 
6,000 candidates taking the In~ 
tlalte\1 to qualify fonhe regiOnal 
round; 

The winners of ChennaL Koehl 
and Hyderabad rtglonal rounds 
111U now paniclt>'te In the grand 

__ .. 
HDK lim~ on ~loncloy Slid kl0111 
lssut ddJc lnstJurntnU In tht 
lorm o/ Additlon.il Tin I bonds ln 
lnltrnatlonal nwbts. • ~ had 
lnlonntd tht smck ~ 
tlwt tht l!oud ol Dlr<ctors ol 
HDFCI1ml1n Its l1l<flinlhtldon 
JulY t7.l02lilconttmj)Utlngrafs. 
mg of long "'rm lund> through 
the isswnc• o1 Basel Ill romplwnr 
Addrtional Tint Bonds (Notts>ln 
the inttmitional m.ul.<lS, sui> 
jctt ro rrwsitt conc.lldont. • 1r WK1 
In a stock uchangc hli ng. 

An otlmng n'ltmor.1ntlum h.t.s 
bt<n pftPar<d Jnd >lwlll>t n>~d• 
milabl< 10 the prospt<tM' In· 
\'e-smrs tn rtlauon to ll'w.! <onlem· 
pi.Ued IIIU@ ol NOCt\, I! lunh••r 
said The b.~nk. howewr, did m~ 
specify the amount to be r.llwd 

finale (along"'"' the winners or Bo3 (hyb) rating 
MumOO. Delhi ond Bengaluru \leanwbilt, Moody'> lnvrstor> 
rounds that ~ill h.appen coming St·o·ict in a SI.Jtttm·nt .s<~ld It h.u 
ll<cktnd)tobehtldonAugust2S. assigntd a l!aJ (h)!>) ..,lng to 
A pnu monty 110nh ~LS lakh HOK B.lnk'l proposed USD<I .. 
(}u" Prllr t/S.OOO. 2nd Prllr nomln.lled, unda1rt1, noo<umu­
~so.ooo. Jn:l Prllr tlS.OOO) ore IJt11< ond subonlln.n,>d An up­
up be grabs in tht finale. rruon ital StCUlities. '1ht 11.11 (h}l>) 
Bonk ollndius tht odt sponsor rating b thrtt notdlts btlow 
for thtMOt, ..mcb Is powmd by • HDK Bank~ b>U lbstllnt < rtd1t 
GA lnstJtute 10 os:socimon with Assossmtnl (II(A) mel Adfusttd 
MmogoEngine. I1CA. ,.llt<tln& tht prob.lblljry or 

II )OU missed thr rtglonal ~ assodattd With non-
.-.ds htld so lor. )OU con ...rth cuinul.rf..t coupc:l suspension. 
thtm a CheniW: btrps;")bit.lj as 1110!1 ., tht llltlibood ol hiJh 
IILCQI. )(ochj: https:j!bu.l)j!l(QJ loss StWfll)' wlltn tht bulk 
mel llydmbat!: ...roes the point of notKWJil. 
Jmps:ibltlr,BI.CI)I. lly. • k sili In Its .......,. on JulY 

17,tht Nnk'sboord hodopprmd 
tht lssut ol sundalono lomJn 
~Pnpttual 

Great Lakes Institute tics up 
\\ith Chicago Booth School 

Titagarh \Yagons looks to expand after turnaround of Italian arm Deb< lnstJurntnU .. Iasdlll<tJm. 
pliont An bond lor 1omJn 
isJobJI} IIMston outsld< Indio, 
on m uftS«Urtd , pubbc or .1 

To offer custom 
executive 
education 

·programmes 
OUR80R£AU 
llent..t Aups. 1 6 

Great lake~ lnstitutt of M.Jn· 
agement (<.liM~ Chennal, on 
Monda)'<lnno\Jnred lt<"]'l<ln 
nership wJrh The 
Unlvers.;.J t'f 
Chicago Booth 
S<hool or ~usl· 
ness - a globally 
renO\<ned bull· 
n~s school - to 
provide custom 
e~ecuuve eduu· 
don progr.ammes 

'W• art thril'.,.t to I>< pan· 
ntrtng with Chl<•go Booth in 
providing • untqut leunlng 
ind dt't'l."lopmC'nt pro­
grJmmt through 'Prol«t AS· 
ctnt'. lYe hellt\'e thll oppor. 
tunlry will h.>V< the CJiibre to 
transfom1 the p.~nlclp.lnt!' 
ptrct"pllon ot liC'vt>r.tl m.tn· 
.1gtmttnt suhjt~U .md 
SHt·ngtht·n thth conhdenrt 
to hilndlornmlplex <11\Jatlons 

In their d.ty to-d.1y 
luncttonlng.• 
Sumh 
rununathan. ()tan. 
C.rtat t•kts lnsll· 
lute ol M•nage­
ment, Cheol\.olJ, s.id 
In • prm rtlt.ast. 

Tht progr •mmt 
hos been ccxrea1td 

-lAW ---Xolla~ lltag.lrh Wagons. 
oneofthtla~"~ 
In the coont'> scrlpttd a rum. 
.tround in its llcllWl operations .. 
wuh tht 'ubsldiary turning 
E RlllJAposlliw -11ltile It looksdt 
•lntrm.ttlonalis.ltion" of its 
frtlght wagon business by t.lt· 
gfting new expon markell mch 
.uAJrlca.lnd AU\trah.a.. 

According to limesh Chowd· 
hary. Vlct<hJirman and ~.~an­
agmg Otrector, Titag•rh Wagons. 
a redu.tlon In lo<s-maklng leg­
acywncrao~ of rhe Italian ennry 
(lltAg>rh flrtm> SPA Italy) 
htlped It turn profit.lble at the 
EBITDMMI.rter fiV!'quoners of 
lossn. r>urlv 110')() per cent or 
thtst whtch the compill)' lud 
to dtli•w at tht tlJ1le of acquisi-

lion ol tht subsldury .,. 
alreod) through. Oeti1ery ol tht 
mnainJng to-lO per cent is ex· 
peered to be complettd In Ql 
and OJ ol fYl2. •1t.llian opera· 
tions had • tumO><r ol W·ll 
million 10 QJFru. We Ott expect· 
lOg • similar run·rattlorthe full 
year. say around £100 million. 
WhUe Augusr t~ seen as a ~lov.tr 
month as It Is the holld.ty•ea.10o 
in Ita~); I belie...,thtfullycarout· 
look is sdll pomive in renns of 
orders. We expect operations to 
be EBITDA positwo, provided the 
pand<mlc dO<> not derail plan~· 
httold Bll.<inessUnt. 

Thr company hi$ alrtady won 
orders for Steil)' Metro and deliv­
eries.,. expected In September. 
October. it 11111 also partiCipate In 
upcoming renders in Europe 
ond the Afncan regjon. Chowd-

Umesh Chowdhdry 

hal)• SJid 'lltJg.trh's o1dtr tx'Klk 
nand~ :u arnund {$,000 crort, 
l'.lth ne•rly u;4tJ0.2.500 crOJt 
commg from lralun opt·aarlom. 

Elcportmarket 
Acconhng to ( howdh.1'> tht 
rompan)'will tJp t'ltpon mo1 kL1s 
for bo<h tht h•lghl W'&on and 
rran~Jt bustnm. tmm.auon.al 
cntifi<ation •nd ii.JlpiJcanon for 
accl't'dlwm of lt'rvkts I\.WC' 

almdy btm curitd out 
0... lht ldstl<w quutm. up­

IJ>dts .,.... btm curitd our•< 
its m.anufJrturlng umts Ln l.ndW. 
•11 wdl t.lkt 6-U months for tht 
cmafkarion to come through. 
\\~ h.>vt bt<n e>pl<lrlng piJn!lor 
a glob.tl foo<pnnt. The 'tnttm .. 
rlon.dls.tuon· ot thf buslntSS ts 

SHOlt"fhlngthat wtttrt looking ell 

oo,w the ne:\t 3Q-36 month~· h~ 
J.lld o~ckling th.u the move is 
Jinwd .u d •grographl(.tl expal). 
ion" and "'i<k mltlgadon·. Slm­

il.u pl•ns tlrt bl'lng explored ln 
thC' trMI\it bu~llll"5-~ (p.LSsenger 
r.•kcmokmg~ ·11oh;nnne>tal> 
ll'htd !!J'UtdliOil in tht freight 
w~on n~k.lng bu~ultSS; while 
1n thttnnstt bmlntss "Nr\\111 bt 
building our nomontxt ... r~ 
.. uds..Ulowtlhory sili 

that will offer 
leadersh1p, 

TM 
partMrshlp 
wtll dosJsn and 
dtU..,r 'Prof«t 
Ascent', l 
h!p.jmpact 
ftodtnlllp 
prop1mme for 
senlorloodm 
ofl&T 

~thtp.utn<n•nd r~----------------------~~------------~--------, l&T lnustmblintl OEl.HtJN..&OARO: OOVT. OF NCT oa.HI 

smtegy. ~gt­
ment md finlnce 
fromeworks to panldpmts. 

'Project Ascent' 
Th< p.utn<rshlp ,.111 design 
and d<ilm' 'Projt<t Metnt' • 
h1gh-lmpact leodtrslup P"" 
IP'amme for senior leodm of 
l&T. 

S<htduled to commtnctln 
October 2011. tht prognmm< 
will support thr initLUI\'f'S in 
d"'~lop1ng a ·luturt reodf 
pipehntol Stnlorltadtrs who 
will pLty .an important rolf In 
the organi<.uion's funJre­
B""'1h. 

c~-

contemponry cur. _0 :~~C\ITM,.::,:._~ 
rsculum lnttn<kd E.~~~~~;.._... i 1 ~-

to dttptn the business, heha- _ .... _,., 
rioural o.nd leodtnhlp com­
pettncltS of thtlr stnlor mon­
ogers. 

Th< nino-month blendtd 
Prosnmmt ,.;U comblnt tht 
Kadtmlc rigour •1th , ... 
dustry rtlev.lnce' .00 will bt 
dtllvortd In Sffilons tlut "1U 
help the panktpants occ<SS 
tht- proaz.l!TUnt' content ln 
smolkr pontons. tn.obllng 
thtm to reUJn tnttrnt 1nd 
'"hlt"W' kttmlng throughout 
rhe dur.nlon. GltM·s rtlc~ 
.. I< I 

-
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india business 
In cast ollndia opei.tioos, Tit· 
agarh. s propulsion P""orype Is 
e>p«rtd w be rtady(for the ln. 
dian R.lil"¥) by ()41'122. Th< 
c001pany recently onnounctd 
tbar Jt had en(f'red tnto an ex· 
dusive cooperation agrmnmt 
wtth ABB, •le•dingglobal.n~n: 
tering comp.lll}l. to address the 
largt dOd growing business of 
propuhion equipment (tr.Ktion 
com·fntrs) for the Jndian rai).. 
way electric multiple unltsj 
m.ainhne tlecnic mulnp1t uniL.s 
marl<eL 
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PUBLIC NOTICE 

We are lnveSUgabng the bU. of (I) Magh Mahal Co-Operabve 
Housing Soclely Umited rSoc:iet{) on respe<:t of land bearing 
CTS No. 222A of Vi1tage Kanhen and more partM=ularty 
desenbed In the First Schedule hereunder written ("sold flrwt 
property") as W<~ll as the -lopment nghts granted by 
Soclely to Sangvlllfespec:e Pnvate Limited in respecl of the 
said first property vide Development Agreement dated 
15.09.2019. c:ertlllcate under case No:· AOJ/t100902/483119 
dale 12.04.2019 read With Supplemenlel Oe.elopment 
Agreement dated 24.06.2021, regiStered under se~al no. BOR 
~555-2021 (o) Sangvl Ufospace Private limited 1n respect of 
land beanng CTS No. 221 of Village Kanhon and more 
particularty desalbed in the Second Schedule hereunder 
wntten rsald second property') lllde Deed of Conveyance 
dated 07.05.2019. registered under Serial No. BRL-
5/615512019 
We call ui)Oil al concerned peroons 1\a'oing any nght. !Jtle. 
Interest, claim or demand In respecl of the said firs1 property 
and said second property lwhelher by way ol ~le. mortgage. 
lease, gift. exchange, trust. Inheritance, bequest. po$SO$$ion. 
license, tenancy, lien, charge, maintenance. easement. Us 
Pendens. oc- otherwtse howsoevar) to make lhe same known to 
us in wribng With duly notarized documentary proof (at tho 
eddress menboned below)w•thin 14 days ofth<S not>ce. 
On expiry of 14 days, we \WI presume that tho ngh~ btle. interest. 
elaim, or d&mand ts waiv&d and abandoned. and thereafter no 
such claim shall be entellained and It shall be deemed thai the 
bUe of Sociolyand SongYi Ufospace Pnvatellmoted is clear and 
mart<etablo and tille cerlifiC8to shall be issued. 

EJ.MI.aCI!EOW.E 
All that piece or parcel of the plot olland bearing CTS No. 222A 
edmeasuring 1290.40 Sq. MCJ$. or thereabout$. lying be1119 
situated at VIllage Kanhori, Taluka BonvaU, Within the I mits ol 
Ragistr.lbon OI$111CC and Sub - District of Mumba1 SUburban 
together with stnJctures stanchng th&reon and sttuated at 
OattapedaRoad,Bonvah(E8$t),Mumbei400066. 

• SECOtjO SCHfOU~E 
All that poece 01 parcel of the plot of land beanng CTS No. 221 
admeasure 660.50 Sq. Mtrs or thereabouts, l)'lnQ being 
situated at VI«&Qe Kanherl, Tatuka Bonvah, Wlthm the hmrts of 
Registration Oistlict and SUb- Oi&trict of Mumbai Suburban 
andllllualodat08tlapadaRoad,ilorMIIo(East),Mumbeo400066 

Sd/-
.,... ...... ,,.lces 

Plae. : Mumbal Advocate• & Attorney-a 

Lex Services, Advocates & Attomeya 
28. 3n:l Floor, Now. Ban.ollal Building, Opp. Born. bay 

Hou.e. 11, Hom! Modi Stre<>t. Fan. Mumbai - 400001 
Tel: +91 22 40034444 /40036666. 

Email: 5ega~.1n, Website; wwN.lexsei'ViCH m 
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Place: Mumbal 
Dale: 17.08-2021 

PUBLIC NOTICE This Is to noufy that PRAKASH 
OARYANANI IS selling hiS ftat 
namely 'Shlvana Apatlment, 401, 
4th Floor, ()pp Telephone Exdlange 
Colony, MogiA Lane, Mat.m (W). 
Mumba1· 4000 16·10 lll1Y prospeclive 
Buyor. That 1>8 had poo:hased h 
flat !rom 11>8 ()ngintl ~ ... M"' 
AMITAO. SHIRSAT & Mr OEVIDAS 
SHIRSAT That the Ongonal Sole 
Deed of Mr. & Mls. 0eV1das is 
ITIOO$ing thereby ... publish 11>8 said 
nobce _ That a"'yone haq interest 
lnll>esaldlalshouldnotJfytome 
wrtllin 15 days or else h ftat would 
be Prooeededforsald sale 

NATIONAl CONSUMER DISPUTES REOREII•\l COMMISSION 

Sd/-
AdY.Arun G. Otshmukh 
Advocate High Court 
Notary Govt.oflndia 
Mobne:9a2131C822198192S648s 
Daled: 14.D3.2021 

Stn..Sf.n:WAPalt~cf 

SlverlowerCHS l~. Mv"9addral88l 
ICar<M (£),- 400t01 .-dloolliog 
FlllNo.AJ103f'lll'llt:dldllgdfliiOdllfy. 
ct.don2711'2021......_hethi.ISbwld 
Mr~Piipftownetolthlaalll 
lol.-5<!<.-lo.P.Oon 
27.5.2016 toft tutv•ved by Mamad 
o.q,~en 1.1oh. ~Slwivaslld & 
2. Mr1-. RiiiiBoet. hOI'Mftlr ruvr-q""" 
Mwfledanapplic::abclrlformembetlt\ip» .... _"""'~'_""'· 

The 50CJ81Y lleretJtf IIMIH dllms cr 
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For,..,oobEIIald 
Sllvlf Tower Co-op. Hsg Scolety Ud, 

sdl· HortSec:retJy 
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Nr! 1~7'-'l~ulto 2Ull\19W..It\ll.o r .... ~,nO("' -

CONSUMER COMPLAINT NO. 16 of 2021 
HARIKESH KUMAR GUPT & ORS .... Complainant(s) Versus 
lATA HOUSING DEVELOPMENT COMPANY LTD •. & ANR .... Opp Party(sl 
To, The Purchasers/Allottees of the residenbal flats 1n '!nora Parlt s1tuated at t~e land bearing 
survey No.27/2 & 27/9 1n village Undn, t<Jiuka havelh, d1stnct Pune of Maharaslltra in lata Housing 
Development Company ltd. & ANR 
Whereas the above Compla•nants have, thnl<lgh Mr. Atjun Kant & Aaditya V'cyayt\Jmar. AdV!lcates. 
B-7 LGF Ka1lash Colony New Delhi 110048. filed the captioned Consumer Complaint befoce the 
Hon'ble National Consumer Disputes Redressal CommisSion. New Delhi on behalf and/or for the 
benefit of all the consumers who ha~ e1ther booked oc ha~ been allotted a flat, in the project 
namely "lnora Park' Situated at the Land BearincSIJrvey No.27/2&27/9 in village Undri, Taluka 
Havelh, District Pune of Maharashtra" bemg developed by the Opposite Party named above for 
Redressal of their common gnevances and seeking the following reliel$:· 
a) Allow the instant complaint in favour of the Complainants and against the OP No.1 
b) Direct the OP No. 1 to hand ovec the entire Project area of 6.28 acres to the OP No.2; 
c) Direct the OP No. 1 to arrange a permanent water_ supply from the Pune Municipal 

Corporation and/or refund monies collected from each allottee for water supply charges 
with interest at the rate of 18% p.a. for the charges collected; 

d) Direct the OP No. 1 to measure each unrt allotted to the allottees and as a wnsequenre, direct 
the OP No.1 to refund the excess monies collected from the allottees vis a vis the area actually 
allotted along w•th lntecest at the rate of 18% per annum along with pendente lite interest 

e) Direct the OP No. 1 to cefund the full amount paid by the allottees towards the parking charges 
along with interest at the rate of 18% per annum along with pendente lite interest; 

ij Direct the OP No. 1 to provide the JOgg,ng track wrthin a period of 3 (three) months; 
g) Direct the OP No.1 to conduct waterproofing of each tower espeoally areas which are severely 

affected by seepage, at their risk and cost; 
h) Direct the OP No.1 to cepaint areas indud1ng the 1ntemal and external aceas, which are severely 

affected by seepage, at their risk and cost; 
I) Dicect the OP No. 1 to provide external drainage and also properly install drainage, at their 

risk and cost; 
j) Dlfect the OP No.1 to repaint the exterior of each tower of the Pcoject and refurbish/suitably 

replace the fillings with those of appropriate quality, bearing the costs for all the repairs as 
more particularly menboned in the Expert's Report 

k) ·Direct the OP No. 1 to fully refund the charges collected for electricity and water, along 
with interest at the rate of 18% per annum. 

I) Direct the OP No, 1 to provide compensation for the delay in hand over of possession to each 
allottee, to be pa1d with mterest at the rate of 18% per annum with pendente lite interest. 

m) Direct the OP No.1 to refund the costs incurred by the allottees due to the delay 
in handing. over possession of the units, including the incremental MVAT charges. 

n) Pass an orderdirectmg the OP No.1 to pay Rs 10,00,000/- (Rupees Ten Lakhs only} per 
allottee as damages as compensanon for the mental agony and harassment caused by the 
OPNo.1; 

o) Direct the OP No. 1 to provide compensation amounting toRs. 20,00,000/· (Rupees Twenty 
Lakhs only) to the Complainants for the misleading representations made in marketing. 

p) Pass an Order dicecting Opposite Party No. 1 to pay a sum of Rs. 10,00,0oo /-(Rupees 
Ten Lakhs only) towards the cost of the instant litigation. 

q) Pass any other Order(s) as this Hon'ble Commission may deem fit and proper in the 
interest of justice. 

And whereas the Hon ble Commission vide its order dated 22.07.2021 is pleased to direct 
issue of notice of the institubon of the above captioned complaint to all the consumers 
havmg ~me intecest in the matter. Accordingly all allottees of the above referred Project 
having the same grievance against the Opposite Party, may appear before the Commission 
in-person or through an Advocate/Authonzed Representative on 15.11.2021 at 10:30 a.m. 
They can inspect the file of the aforementioned complaint in the office of the Counsel for the 
Complainant(s) and apply for being impleaded as a party to the complaint. 
They may also note that the decision of the Commission in the captioned complaint will be binding 
on all the consumers on whose behaff and/or for whose benefit the complaint is instituted. 
Dated this 6" dzr of AuJV>tlOll By Order 
Seat of the National COnsumer OlsputH RedrtS5il commlsskJn RAJESH HAn! ASSiSTANT REGISTRAR 

Thesp.na~ Mumbai .s- 93 years old! 

\ 
~EE PRESS_:, 

:!~i~~v!a~~::'o'::.'::=-:= 
H11"5uri$hwarji J~g4atguru Shwetambar Murtlpujek T~chh Jain Sangh 
TrultbMring Trutt Reg.strttkJn No. A-3164 (Mumbai) NMng its address 
at 1.0c:a1 8oetd Sehooll..ln6, a.hind Dena Bank. Daftary Road. Malad 
Eu1. ~.4000971ntt4Ptdoflhtu~propetliMmor. 
parbCu{alty de.c:tlbed W'l Che Sc:hectult)\trtU'Ider wrttttrn. 
Any Ptrsonll having any dalm, right. title Of lntereat in the 
mclermenOOnedptOI)OfOy byway o1101o. o.-.go, m«1gag0. g<ft. INst, 
lnhen1ance. posaeUIOI"', easements. liOtnM, IMM. li«<, thart, 
posseUIOI"', bequest poaaession, encumbtance of wh:J~ Ot 
~ are hereby tequired to notrfy tn. same In ~ .aong \\'111\ 
doeoo1ents 1n support thereof to the undertsigned M the lddlta at 301. 
Nldt\Mn Haute. Ttfpal Scheme Road No. 2. \'We Parte (E.,t), Mumbal 
400 057 w llw\ t4 days trom the ~of publcabon hereof F-.ng whiCh, 
kwil~~ lhatnoperaonhaa any dam right. trtleorlntefMtinthe 
undermenbOned ptOperty and sud'i cla•m.lf any . .th4ll be c:leetnfd 10 Mve 
beenwa.ved 

Tbt Scbtdylt ottM proptrt!tJ htmlnRm1Lt~ 
Allholpoocoendporooiollonclbe<oingF'onolplolNo.62o1TownPiannlng 
Schetne. Malld No. t. COfTespondll"'g to City Surwy No. 302(9) and 
SutvtyNo. t96. Hl.uiNo. 6(part).adrnre.aswing720.1 sq. mtrai.e. 861.33 sq.-_ .. .._ ... nd<ng_lying.bemgand ..... :od 
In tnt re .... nue Vlllag4! of Malad (E)· 400 087, laklkl~. Oiatrid· 
Mumbal and w Ibn 1M area or MMa<J aoct 1n m. Reg~atraboo &A>--Otstnct 
Bortvalend Reg11u.tien Obtnet~Suburban 
Plu.: Mumbll [Ms. VIDHI PARIKH) 
Data: 17th Augu•t. 2021 AdYoc.~ta, High Court 
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