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 PRESS RELEASE 

 

Cyient recognized as “Rising star” for Managed Services in U.S. region in ISG 
Internet of Things report 

Hyderabad, India, 3 August 2022: Cyient, a leading consulting-led, industry-centric 
global technology solutions company announced that it has been recognized as the 
‘Rising Star’ For Managed Services in the US region in ISG Provider Lens™ 2022 report 
on  the Internet of Things – services and solutions. 

According to ISG, a leading Global Technology Research & Advisory Firm’s quadrant 
report, managed IoT service models focus on optimizing performance and driving 
continuous improvement. Intelligent tools and analytics identify root causes of 
problems, define new sources of value, and reveal continually evolving security threats. 
Remote monitoring and OTA capabilities optimize efficiency and scale resources across 
multiple geographies – a critical capability in a tight labor market.  

The report highlighted Cyient's flexible deployments through usage-based modular 
services. The suite of managed services offerings enables remote monitoring, predictive 
analytics, lifecycle cost modeling of IoT devices, and the range of offerings through 
strategic acquisitions as the basis for Cyient’s recognition as a "Rising Star." 

On the ISG recognition, Pierre Carpentier, Global Head of Digital Technologies, 
Solutions, and Partnerships, Cyient said, “We are thrilled to be recognized by ISG as 
Rising Stars in IoT. This is proof that integrating our digital technology capabilities under 
our IntelliCyient suite of I4.0 solutions is accelerating our customers’ digital 
transformations in the asset-intensive industries we serve.”  

Speaking about the recognition, Alex Kozlov, lead analyst at ISG Research, said, “Cyient 
combines industry expertise and a robust partner ecosystem to address key IoT 
challenges. These included enabling integration and interoperability between disparate 
systems and platforms, as well as leveraging data analytics to solve business problems 
and identify new opportunities.” 

Managed services also play a key role in sustainability by leveraging analytics from day-
to-day operations to minimize carbon impact, reduce energy consumption and increase 
user device efficiency.  

The complete ISG Provider Lens™ Internet of Things – services and solutions June 
2022 US report can be accessed here.  

 
About ISG 
 
ISG (Information Services Group) (Nasdaq:III ) is a leading global technology research and 
advisory firm. A trusted business partner to more than 700 customers, including more 
than 75 of the top 100 enterprises in the world, ISG is committed to helping corporations, 
public sector organizations, and service and technology providers achieve operational 



 

excellence and faster growth. The firm specializes in digital transformation services, 
including automation, cloud and data analytics; sourcing advisory; managed governance 
and risk services; network carrier services; strategy and operations design; change 
management; market intelligence, and technology research and analysis. Founded in 
2006, and based in Stamford, Conn., ISG employs more than 1,300 digital-ready 
professionals operating in more than 20 countries a global team known for its innovative 
thinking, market influence, deep industry and technology expertise, and world-class 
research and analytical capabilities based on the industry’s most comprehensive 
marketplace data. 
 
For more information, visit https://isg-one.com/ 
 
About Cyient 
 
Cyient (Estd: 1991, NSE: CYIENT) is a leading consulting-led, industry-centric, 
Technology Solutions company. We enable our customers to apply technology 
imaginatively across their value chain to solve problems that matter. We are committed 
to designing tomorrow with our stakeholders and being a culturally inclusive, socially 
responsible, and environmentally sustainable organization. 
 
For more information, please visit www.cyient.com 
Follow news about the company at @Cyient 
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