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DhanlaxmiBank

established 1927 sex

SH: 21 /2020-21 December 21 , 2020
The General Manager The Manager,
.| Department of Corporate Services Listing Department,
BSE Limited National Stock Exchange of India Limited
I Floor, New Trading Ring ‘Exchange Plaza’, Bandra - Kurla Complex
Rotunda Building, P J Towers Bandra (E), Mumbai — 400 051
Dalal Street Fort, Mumbai — 400 001

Dear Sir,

Sub: Upgradation of Core Banking Solution (CBS) of Bank

Pursuant to Regulation 30 of the SEBI (Listing Obligation and Disclosure Requirements)
Regulations 2015, it is hereby informed that the Bank is upgrading its Core Banking
Solution (CBS) and related IT infrastructure on to a new platform. The migration activity
is scheduled between 25/12/2020 1:00 AM to 27/12/2020 8:00 AM. During this time
window, all the online services of the Bank like Debit Card transactions / ATM / POS /
Internet Banking / Mobile Banking /UPI/ SMS Banking services will not be available.
.The Bank is communicating to all its customers about the downtime through public
notices issued through newspapers, SMS, Emailers, Posters at Branches, ATM, CDM
Screens, Web Banner, Internet Banking Screens & Social Media to plan their transactions
in advance to avoid any inconvenience.

Please take the same on record.

Thanking you,

Yours faithfully,

VA==

Venkatesh.H
Company Secretary & Secretary to the Board
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