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MD & CEO’S STATEMENT

Dear Shareholders,

Your Bank steps into its 117t fruitful year of service and
rich legacy. | extend my gratitude to each one of you for
your continued support. Your valuable partnership with
Canara Bank has helped this esteemed institution to
remain resilient, despite the challenges and record robust
business performance in FY 2021-22, with strengthened
core fundamentals. | wish each one of you good health
and spirit.

The global macroeconomic scenario remained volatile
in FY 2021-22 with sporadic resurgence of the pandemic
in several parts of the world, spike in global commodity
prices, supply bottlenecks, an upward trajectory for
inflation expectations and challenging financial market
conditions. The war between Russia and Ukraine has
further increased the downside risks to the growth
momentum with spike in prices of fuel, food and many
other commodities. IMF has projected global economic
growth to slow down from an estimated 6.1% in 2021 to
3.6% in 2022 and 2023.

The challenges emanating from the global macro
scenario has its reflections on the domestic economy.
Consequently, the growth momentum of Indian
economy slowed down and as per second advance
estimate of national income, real GDP grew by 8.9% in
FY 2021-22 as compared to earlier estimate of 9.2%.
On the brighter side, there are positive signals for
aggregate demand with consumer and business
confidence pickingup, bankcredit growthindicatingsigns
of a gradual recovery and improvement being observed
in exports and imports. Taking into consideration, the
domestic and global macroeconomic developments, RBI
has projected real GDP growth for FY 2022-23 at 7.2%
with 16.2% in Q1, 6.2% in Q2, 4.1% in Q3 and 4.0% in Q4.
Going forward, credit growth is expected to gain traction
in tandem with economic growth.

Despite the challenges of FY 2021-22, your Bank has
demonstrated robust business performance with good
growth in both deposits and advances and | am happy
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T441777 FUE HI gfg of FF 2
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arfoies Rae 2021-22

to announce that the Bank has achieved record 122%
y-o-y growth in net profit in FY 2021-22 to ¥5678 crore
as compared to Y2558 crore in FY 2020-21. The Board
of Directors of the Bank has recommended a dividend
of ¥6.50 per equity share (i.e. 65%) of face value of
%10/- each to the Shareholders for the year 2021-22,
subject to the approval of the Shareholders at the AGM.

lam also happy to announce that as per the 11t bipartite
settlement, performance linked incentive (PLI) of 15 days
salary has been credited to staff accounts on 6" May
2022 as the Bank has recorded operating profit of 17.27%
y-o-y as per the mandatory criteria of above 15% with net
profit of I5678 crore for FY 2021-22.

KEY PERFORMANCE OF THE BANK
BUSINESS

During FY 2021-22, the global business of the Bank
increased to I1827556 crore, up by 8.39% y-o-y with
global deposits growing at a pace of 7.47% y-o-y to
31086409 crore and global advances growing by
9.77% y-o-y to X741147 crore. The enhanced thrust on
domestic business resulted in the growth of 7.6% y-o-y
to ¥1738813 crore with domestic deposits growing by
6.69% y-o0-y to ¥1027767 crore and domestic advances
growing by 8.96% y-o-y to¥711046 crore.

CASA has been the thrust area for the Bank as it is
the source of low cost deposits. The Bank has always
emphasized upon improving the CASA Ratio. The Bank’s
CASA performance has improved further and increased
from ¥330656 crore as on March 2021 to 368732 crore
as on March 2022 i.e. a growth of 11.52% y-o-y, with
savings deposits growing by 12.2% y-o-y to ¥315916
crore and current deposits growing by 7.5% y-o-y to
352816 crore. Consequently, the CASA ratio of the Bank
has improved from 34.33% to 35.88%. The Bank has a
strong deposits clientele base of about 10.51 crore.

Retail Term deposits registered a growth of 5.1% y-o-y
toR441777 crore as at March 2022.

The Bank is always keen on maintaining a well-balanced
asset mix, encompassing sectors such as Agriculture
and Micro, Small and Medium Enterprises (MSMEs)
as well as keeping a focus on retail assets, including
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TAT ¥ UASMEUA 2.82% W 3T A W ufier 7.22%
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Housing, Education, and Vehicle loans. This year your
Bank’s core retail portfolio grew by 9.51% y-o-y to
3126277 crore with Housing loans growing by 14.77%
y-o-y to 73828 crore, Vehicle loans growing by 2.86%
y-o-y to ¥14105 crore and Education loan growing by
4.31% y-o-y to 12975 crore. The number of borrowal
clientele is at 1.08 crore as at March 2022.

Advances to MSME stood at 3119026 Crore with MSE
advances 0f 101716 crore as at March 2022. In order to
increase credit flow to this segment, in FY 2021-22 the
Bank has launched various need-based Schemes and
products catering to the needs of specific segments.

FINANCIAL PERFORMANCE

For FY 2021-22, the total Income of the Bank increased
by 2.02% y-o-y to ¥85907 crore and non-Interest Income
increased by 10.54% y-o-y to 16497 crore. The Bank’s
cost of deposits decreased by 57 bps y-o-y to 3.95%. The
netinterestincome, the difference between interest paid
and interest earned by the Bank, grew by 9.46% y-o-y
to 26384 crore as at March 2022. The Gross NPA ratio
declined by 142 bps y-0-y to 7.51% this year and Net NPA
declined by 117 bps y-o-y to 2.65%. Provision Coverage
Ratio (PCR) improved by 449 bps y-o-y to 84.17% as at
March 2022.

PROFITABILITY

The Bank has recorded robust growth of 122% y-o-y in
net profit to I5678 crore in FY 2021-22 with operating
profit growing by 17.27% y-o-y to ¥23089 crore. NIM
stood at 2.82% and Yield on Advances at 7.22%. Your
Bank has a comfortable capital cushioning with Capital
Adequacy Ratio, under Basel lll at 14.90% as at March
2022 against the regulatory requirement of 11.5%.

Duringthe Financial Year2021-22,Bank has raised capital
via Basel Ill compliant additional Tier 1 Bond amounting
to %4000 crore, Tier 2 Bond amounting to ¥2500 crore
and equity through QIP of ¥2500 crore and thereby the
Government of India shareholding in the Bank is 62.93%
ason 31.03.2022.



Together We Can

Trfiear-ure & iR feitT gHEEe

MUaT S T waffwarst & ded fafsr deat & o
T o ToIT 70T WAl & gAMG iR S & fofg fdas
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3R FaEE & TEW W AR < g, a7 af 2021-22 7
o T THTHTAE AT & Sfafd Heimauae afd s,
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3T Aftmarer & UEhtehd St AT i U THM e
=T TG 3T 81 59 ofefTaT, § ¥ =] fod af &

arfoies Rae 2021-22

PRIORITY SECTOR AND FINANCIAL INCLUSION

Your Bank is committed towards re-orienting its
strategies to meet various goals under national priorities.
Under various national priorities, your Bank has credibly
achieved the mandated targets as follows:

V' 49.68% of the adjusted net bank credit against 40%
norm in total priority

V' 22.47% of the adjusted net bank credit against 18%
norm in lending to agriculture

v' 16.26% of the adjusted net bank credit against 9%
norm in lending to small and marginal farmers

v’ 22.41% of the adjusted net bank credit against 11%
norm in lending to weaker section

The Bank has sold PSLC to the tune of 40000 crore in
FY 2021-22 encompassing 160000 units.

These achievements indeed speak of your Bank’s
commitment to the inclusive nation building and
supporting the revival of the critical sectors of the
economy from the ravages of the pandemic.

The highlights of your Bank’s performance for the year
FY 2021-22 have been given in the Annual Report.

KEY STRATEGIC INITIATIVES BY THE BANK

During FY 2021-22, your Bank has undertaken multiple
initiatives to achieve the mission of providing quality
banking services and creating value for all stakeholders.
Some of the important initiatives are as under:

1. Post-amalgamation, the Bank has completed
harmonization of various processes and has focused
on ensuring business as usual in the most effective
manner. Continuing with the thrust on increasing
the operational efficiency and augmentation of
business, in FY 2021-22, Bank has created CGTMSE
Vertical under MSME Wing, Card Recovery Cell and
Digital Lending Cell under Digital Banking Services
Wing, Transaction Monitoring Wing, Research &
Development (R&D) Section under SP&D Wing and
one parallel Unit of Integrated Treasury wing at
Manipal. In addition to that, Bank has also created
Government Services Wing at New Delhi in the



Annual Report 2021-22
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current financial year. These are few of the several

on-going initiatives that your Bank continues to
take in order to ensure a focused and goal oriented
approach towards expanding business and
improving the operational efficiency.

Bank has further strengthened the various
initiatives undertaken for operational efficiency like
centralizing and digitalizing the business process
activities such as account opening through Central
Processing Hubs, KYC updation through CKYC app,
forex transactions through CPCFT, Recovery Call
Centre (RECC), analytics based Retail credit offers,
tie-up arrangements with Fin-Tech & E-Commerce
for lead generation and Document Management
System to automate processes and promote
paper-light banking.

In addition to it, focus has also been placed on
strengthening of specialized units like Retail Asset
Hubs (RAH), MSME Sulabhs, Large Corporate
Branches (LCBs) and Agricultural Credit Centers
(ACC) to boost the credit growth with improved
quality and speedy disposal of proposals.
In FY 2021-22, the Bank has opened 158 new Banking
outlets, out of which 16 are General branches,
27 are Retail Assets Hubs, 81 are MSME Sulabhs,
5 are Asset Recovery Management (ARM) branches,
14 are Agricultural Credit Centers and 15 are
Large Corporate Branches. Moreover, 31 SME Hubs
(Back Office) and 12 ‘Sanction-Alone’ RAHs were
converted as Banking Outlets. Hence, total of 201
branches were added. Besides this, 3 Currency Chests
were also opened in FY 2021-22.

Proactive steps are also being taken to leverage
the power of Analytics to improve the operational
efficiency and boost productivity. In this regard,
differentdashboards like BD 360, digital products and
CPGRS (Canara Public Grievance Redressal Package)
have been introduced for day-to-day monitoring of
key business parameters.
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arfoies Rae 2021-22

5. Your Bank is one among the top Banks to complete

Integration with National portal for Govt. Sponsored
Loans, wherein Bank has recently integrated Jan
Samarth (National) portal with our loan origination
system as a part of DFS initiative for sourcing the
credit subsidy linked schemes in MSME, Retail and
Agriculture.

In line with the fast changing landscape of Banking
industry, we prioritize to leverage the Digital Banking
base of the Bank to provide best in the industry
banking servicestoourvalued customers.Tooptimize
our Digital banking offerings, we have enhanced the
features under “CANDI” mobile Banking app, added
the facility of “FX4U” for seamless forex transactions
and Digilocker facility under internet banking.
We have also implemented SiHUB (Standing
Instruction Hub) solution to enable our customers to
opt for e-Mandate facility for recurring transactions
at the Merchant site.

We also provide End-to-End Digital Lending
Platform, in which applying for loan, KYC validation,
eligibility based check on the scheme guidelines,
sanction, digital document execution (e-stamping
& e-signing) and disbursement of the loan happens
with  minimum manual intervention. Presently,
Canara Budget and Canara Vehicle Schemes under
Retail loans and Shishu Mudra loans under MSME
loans have been introduced under the Digital Lending
Platform and more schemes will be introduced in a
phased manner under this platform in due course.
Leveraging on these digital initiatives will further aid
the performance of the Bank.

MSME Lending is one of our thrust areas, as
the sector supports employment generation,
export growth and has a positive multiplier effect.
In this regard, credit off-take of MSME lending
through digital platforms like PSB 59 & TReDS
platform has been further improved. Besides this,
Canara Bank has entered into tie-up with two
Fin-tech companies namely M/s Atyati Technologies
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Pvt. Ltd., and M/s SUB K Impact Solutions Ltd., for
sourcing of loan proposals from prospective PMMY
borrowers up to %10 lakhs.

9. Your Bank has integrated Centrally Sponsored
Scheme (CSS) Single Nodal Agency (SNA) accounts
to PFMS. In this regard, Bank has a total of 256925
PFMS accounts amounting to 12,534 crores as
on March, 2022. In addition to this, we have
completed Electronic Payment Advice (e-PA)
Integration with PFMS.

10. Your bank has developed an in-house package
for the online grievance redressal system namely
CPGRS (Canara Public Grievance Redressal System).
This package enables the customers to register their
complaints online through our website.

11. Your Bank has effectively implemented enhanced
version of ‘Scholarship and Fellowship Management
Portal’. The portal was inaugurated by Ministry
of Social Justice and Empowerment to ease out
grievance redressal mechanism and for seamless
scholarship payment by reducing the physical
contact during the pandemic.

12. To boost customer convenience, Bank has introduced
‘VCIP - Video Based Customer Identification Process’
for submission of Life Certificate by pensioners.

13.In a bid towards obviating occurrence of any
suspicious / fraudulent transaction, your Bank has
introduced Rule based EFRM (Enterprise Fraud Risk
Management) solution wherein on the basis of alerts
generated, calls are made to customers to ensure the
genuineness of customer transaction.

CORPORATE SOCIAL RESPONSIBILITY

We are a responsible Corporate Social citizen and the
principles of Corporate Social Responsibility (CSR) are
deeply embedded in our business processes. Under CSR,
the Bank aims to integrate environmental, social and
governance objectives, established in line with national
priorities for inclusive development. CSR initiatives of
the Bank are multifarious, covering activities like training
unemployed rural youth, scholarship to meritorious
SC /ST Girl students, renovation of schools and providing
of other infrastructural facilities to the needy educational
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institutes, providing primary health care, drinking water,
community development, empowerment of women,
environment protection, Swachh Bharat, sports and
other social initiatives.

WAY FORWARD

The outlook for FY 2022-23 is positive with accelerated
vaccination of the larger population, Government focus
on capex and expected pick-up in aggregate demand on
further normalization of economic activities, particularly
in the second half of the year, with some moderation in
growth momentum expected in the near term due to
rising inflation on elevated crude oil prices and high input
costs. However, the Bank is committed to champion
in meeting all financial needs of the customers and
contribute to inclusive growth of the economy.

Coing ahead, Bank aims at improving the bottom-
line further with balanced thrust on retail, MSME and
corporate advances coupled with increased adoption
of digitalization for efficiency improvement. The Bank
expects improved CASA and CASA ratio in FY 2022-23 by
increasing customer network and adopting aggressive
strategy of setting up of Government Business Vertical to
act as the nodal vertical for liaisoning with Government
Department including focus on opening of Single Nodal
Agency (SNA) & Central Nodal Agency (CNA) accounts.
Bank’s endeavor will be to keep reinventing itself by
building on its strengths as per emerging industry
landscape and changing customer needs. Our endeavor
is to ensure a ‘customer-centric’ Banking model that
creates long-term value for all its stakeholders.

The Bank’s management is highly confident about
achieving augmented growth across all business
segments by leveraging the digital technology with
robust capital base in financial year 2022-23 and beyond.
Bank will continue its focus on asset quality and capital
conservation.

I would like to acknowledge and thank all the members
of the Board for their valuable support, guidance and
inputs to the management in our endeavors. | also
thank the Department of Financial Services, Ministry of
Finance and Reserve Bank of India for their support and
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guidance from time to time. | acknowledge and thank
all our employees for their hard work, dedication and
commitment. The unequivocal support of all customers
and stakeholders in this growth journey has been
extremely important for us. We look forward to your
continued patronage, support and goodwill, as we march
ahead for scaling newer heights.

S

p—

L.V. Prabhakar
Managing Director & CEO

Date: 18.05.2022
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NOTICE

Notice is hereby given that the Twentieth Annual
General Meeting of the Shareholders of Canara Bank will
be held on Thursday, the 23" June, 2022 at 11.00 a.m.
IST through Video Conferencing / Other Audio-Visual
Means, to transact the following business:

1. To discuss, approve and adopt the Audited Balance
Sheet of the Bank as at 31 March 2022, Profit &
Loss account for the year ended 31 March 2022, the
Report of the Board of Directors on the working and
activities of the Bank for the period covered by the
Accounts and the Auditors’ Report on the Balance
Sheet and Accounts.

2. Todeclare dividend for the financial year 2021-22.

3. To elect two Directors from amongst Shareholders
of the Bank other than the Central Government,
in respect of whom valid nominations have
been received, in terms of Section 9(3)(i) of the
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 (hereinafter referred to
as “the Act”) read with the Banking Regulation Act,
1949 (hereinafter referred to as “the B R Act”) and
Nationalised Banks (Managementand Miscellaneous
Provisions) Scheme, 1970 (hereinafter referred to as
“the Scheme”) and Canara Bank (Shares & Meetings)
Regulations, 2000, as amended (hereinafter referred
to as “the Regulations”) made pursuant to Section 19
of the Act and Reserve Bank of India (‘Fit and Proper’
Criteria for Elected Directors on the Boards of PSBs)
Directions, 2019 issued vide RBI/DBR/2019-20/71
Master Direction DBR. Appt. No: 9/29.67.001/2019-
20 dated August 02, 2019 read with RBI circular
No. DBR. Appt. BC. N0.39/29.39.001/2016-17 dated
November 24,2016 and further amendment thereto,
if any (hereinafter referred to as “RBI Directions”)
and Notification No.F.No.16/83/2013-BO.| dated
3 September, 2013, F.N0.16/51/2012-BO.I dated
April 28, 2015 and dated July 20, 2016 of the
Government of India read with the criteria laid down
by the Government of India for consideration as
Non-Official Director of Public Sector Banks on March
25,2015, July 08, 2016 and any further amendment
thereto, (hereinafter referred to as the “GOlI
Guidelines”) and to pass the following resolution
with or without modification(s):
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“RESOLVED THAT two Directors elected from amongst
Shareholders other than the Central Government
pursuant to Section 9(3)(i) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 read
with Banking Regulation Act, 1949, relevant Scheme,
Regulations made thereunder, RBI Directions and GOI
Guidelines, be and are hereby appointed as the Directors
of the Bank to assume office from 27t July, 2022
and hold office until the completion of a period of
three years from the date of such assumption (i.e., up to
26t July, 2025)”

By Order of the Board of Directors

L =

—

LV PRABHAKAR
MANAGING DIRECTOR & CEO

Place : Bengaluru
Date :18.05.2022
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NOTES

1.

EXPLANATORY STATEMENT

The Explanatory Statement setting out the material
facts in respect of Item No. 3 of the Notice is given
separately.

AGM THROUGH VIDEO CONFERENCING

In view of the COVID-19 pandemic in the
country, Ministry of Corporate Affairs (MCA)
vide various Circulars issued from time to time
has permitted companies who are proposing to
organize AGMs in 2022 for the Financial Year
ending 31.03.2022 through VC or OAVM. In line
with the Circulars the Bank is conducting its
20" AGM through Video Conferencing / Other Audio
Visual Means hereinafter called as “e-AGM”.

The Bank has appointed KFin Technologies Limited,
Registrars and Transfer Agents, to provide Video
Conferencing facility for the Annual General Meeting
and the attendant enablers for conducting the
e-AGM.

INSTRUCTIONS FOR ATTENDING THE e-AGM
THROUGH VIDEO CONFERENCING (VC) / AUDIO
VISUAL MEANS (AVM)

a) The VC / AVM would allow participation of at
least 1000 members on first-come-first-serve basis.

b) No restrictions on account of FIFO entry
into e-AGM in respect of large Shareholders
(Shareholders holding 2% or more shareholding),
Promoters, Institutional Investors, Directors,
Key Managerial Personnel, the Chairpersons
of the Audit Committee, Nomination and
Remuneration Committee and Stakeholders
Relationship Committee, Auditors etc.

c) The attendance of members attending the
e-AGM would be counted for the purpose of
reckoning the quorum of the meeting.

d) The Members can join the e-AGM 30 minutes
before and after the scheduled time of the
commencement of the Meeting.

e) Members may access the VC at https://
emeetings.kfintech.com / under Shareholders/
members login by using the remote e-voting
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credentials. The link for e-AGM will be available
in Shareholders / members login where the
EVENT and the name of the company can be
selected. Please note that the members who do
not have the User ID and Password for e-Voting
or have forgotten the User ID and Password
may retrieve the same by following the remote
e-Voting instructions mentioned in the notice.

f) Members are encouraged to join the Meeting
through laptops with Google Chrome for better
experience.

g) Further, Members will be required to allow
camera, if any, and hence use Internet with a
good speed to avoid any disturbance during the
meeting.

h) Please note that participants connecting from
mobile devices or tablets or through laptop
connecting via Mobile Hotspot may experience
Audio / Video loss due to Fluctuation in their
respective network. It is therefore recommended
to use Stable Wi-Fior LAN Connection to mitigate
any kind of aforesaid glitches.

i) The stakeholders may contact RTA / Technical
helpdesk at evoting@kfintech.com for any
assistance.

QUERIES ON AGENDA ITEMS

The Shareholders who would like to express their
views / pose queries on agenda items may submit
their questions in the speaker registration window
provided to them at their login page https://
evoting.kfintech.com/, by mentioning their name,
folio / demat details, e-mail id and mobile number.
The “AGM Questions” window shall be activated
from 10 A.M. IST on 18% June 2022 till 5 P.M. IST on
21 June 2022.

Please note that, shareholder’s queries / views /
questions will be responded to, only if, the
shareholder continues to hold the shares as on the
cut-off date, i.e., 16 June 2022.

Shareholders who wish to speak at the Meeting will
be required to allow Camera and use Internet with
a good speed to avoid any disturbance during the
meeting.The Shareholderscanalsorecordand upload
their video in advance through the option provided
in the same portal under “Speaker Registration.”
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Please note that Participants Connecting from
mobile devices or tablets or through laptop
connecting via mobile hotspot may experience
audio / video loss due to fluctuation in their
respective network. It is therefore recommended to
use stable wi-fi or LAN Connection to mitigate any
kind of aforesaid glitches.

Shareholders intending to speak and raise
questions at the AGM, may log into https://evoting.
kfintech.com/ and click on “Speaker Registration”
by mentioning the demat account number / folio
number, city, e-mail id, mobile number and submit.
Areference number shall be displayed on the screen
which may be preserved for recalling during the
Q&A session in the e-AGM meeting.

Shareholders who are not able to join this Meeting
over video conferencing will be able to view
the live webcast of proceedings of AGM by
logging on the e-voting website of KFintech at
https://evoting.kfintech.com/ using their remote
e-voting credentials.

APPOINTMENT OF PROXY

A proxy is allowed to attend and vote at a general
meeting on behalf of a shareholder who is not able
to attend personally. Since this meeting is held
through VC / AVM, where the physical attendance
of the shareholder has been dispensed with,
there is no requirement of appointment of
proxies. Accordingly, the facility of appointment
of proxies by Shareholders would not be available
for this meeting.

. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to participate or vote
at the meeting as a duly authorized representative
of a company or any other Body Corporate which
is a shareholder of the Bank, unless a copy of the
Resolution appointing him / her as a duly authorized
representative, certified to be true copy by the
Chairman of the meeting at which it was passed,
shall have been deposited at the Head Office of the
Bank at least four days before the date of the Annual
General Meeting, i.e., on or before the closing hours
of the Bank on Saturday, the 18" June, 2022.
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7. COMMUNICATION WITH THE SHARE TRANSFER
AGENTS

Shareholders holding shares in physical form are
requested to intimate changes, if any, in their
Registered Addresses, to the Share Transfer Agents
of the Bank at the following address:

KFin Technologies Limited

Unit : Canara Bank

Selenium Tower B, Plot No. 31-32
Gachibowli, Financial District, Nanakramguda
HYDERABAD - 500 032

Further, the Shareholders are advised to inform /
register their e-mail IDs either to the Share Transfer
Agents (at the above address) or to the Bank at
hosecretarial@canarabank.com.

Shareholders holding shares in dematerialized form
are requested to intimate the aforesaid changes /
e-mail IDs only to their depository participants.

CLOSURE OF BOOKS

The Register of Shareholders and the share transfer
books of the Bank will remain closed from Friday,
the 17" June, 2022 to Thursday, the 23 June, 2022
(both days inclusive) in connection with the Annual
General Meeting.

PAYMENT OF DIVIDEND / RECORD DATE

The Board of Directors of the Bank has recommended
a dividend of %6.50 per equity share (i.e. 65%) of
face value of %10/- each to the Shareholders for
the year 2021-22, subject to the approval of the
Shareholders at the AGM. It has been decided
to pay the dividend to the Shareholders whose
names appear on the Register of Shareholders/
Beneficial Owners as furnished by NSDL / CDSL as
on Thursday, 16" June 2022 (hereinafter referred
to as Record Date). The dividend will be paid to the
shareholders within 30 days from the date of declaration
at the Annual General Meeting (23"June 2022).

The Bank will credit the dividend amounts to
the bank accounts of the Shareholders through
National Electronic Funds Transfer (NEFT) / National
Electronic Clearing Service (NECS) facility, wherever
possible. The Shareholders, who are holding the
shares in electronic form, are, therefore, requested
to inform their Depository Participants about their
latest change of address and bank mandate details
(including new account number, if any, bank’s
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MICR and IFSC Code numbers) immediately to
ensure prompt crediting of the dividend amounts
through NEFT / NECS. The Shareholders who are
holding the shares in demat form may approach
their DEPOSITORY PARTICIPANTS ONLY for necessary
action in this connection.

The Shareholders who are holding their shares in
physical form should furnish / update their Bank
Mandate details to the Secretarial Department of the
Bank or to the Share Transfer Agent of the Bank at the
address given in this Notice.

TAX ON DIVIDEND PAYMENT

a) Pursuant to Provision of Income Tax Act, 1961,
dividend income is taxable in the hands of
shareholders w.ef. 1t April, 2020 and the
Bank is required to deduct tax at source from
dividend paid to shareholders at the prescribed
rates. For the prescribed rates for various
categories, the shareholders are requested to
refer to the provisions of Income Tax Act, 1961
and amendments thereof. The shareholders are
requested to update their PAN with the Bank /
RTA (in case of shares held in physical form) and
Depositories (in case of shares held in demat form).

b) A Resident individual shareholder with valid
PAN and who is not liable to pay income tax can
submit a yearly declaration in Form No. 15G /
15H, to avail the benefit of non-deduction of
tax at source. Shareholders are requested to
note that in case their PAN is not registered,
the tax will be deducted at a higher rate of 20%.
Non-resident shareholders can avail beneficial
rates under tax treaty between India and their
country of residence, subject to providing
necessary documents ie. No Permanent
Establishment and Beneficial Ownership
Declaration, Tax Residency Certificate, Form 10F,
any other document which may be required to
avail the tax treaty benefits by submitting the
relevant documents / declarations either by
uploading the documents / forms or sending
an email or sending the hardcopy of relevant
documents / forms which are available on the
website of the RTA (www.kfintech.com).

c) The shareholders are requested to upload the
aforementioned documents latest by 5 PM
(IST), Thursday, 16t June, 2022 on the website
of the RTA viz. https://ris.kfintech.com/form15
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or e-mail them at einward.ris@kfintech.com in
ordertoenable the Bank to determine and deduct
tax at appropriate TDS / withholding tax rate.

d) Documents received by post / courier or from
registered e-mail ID will only be accepted. The
physical copies of the relevant documents
(wherever shareholder is sending hard copy
only) may be sent to our RTA at their address
mentioned in para 7 above. No communication
on the tax determination / deduction shall be
entertained post Thursday, 16" June, 2022.

CONSOLIDATION OF FOLIOS

The Shareholders who are holding shares in identical
order of names in more than one account are
requested to intimate KFin Technologies Limited, the
ledger folio of such accounts together with the share
certificates to enable the Bank to consolidate all the
holdings into one account.

UNCLAIMED DIVIDEND, IF ANY

The Shareholders who have not encashed their
Dividend Warrants / received dividend of previous
periods, i.e., for the years 2014-15 & 2016-17, are
requested to contact the Share Transfer Agent of the
Bank for revalidation / issue of duplicate dividend
warrants, updation of Bank accounts for direct credit
of dividends into accounts.

The Bank has posted the details of the Unclaimed/
Unpaid Dividend Warrants on its site ie,
www.canarabank.com to enable the Shareholders to
claim by contacting with the Share Transfer Agent /
or with the Bank at hosecretarial@canarabank.com.

As per Section 10B of the Banking Companies
(Acquisitions and Transfer of Undertakings) Act, 1970,
theamountofdividendremaining unpaidorunclaimed
for a period of seven years is required to be transferred
to the Investor Education and Protection Fund
(IEPF) established by the Central Govt. under section
205C/125 of the Companies Act, 1956/2013. The
Bank is in the process of transferring the Unclaimed/
Unpaid Dividend amount of Bank for the year
2014-15 to the said fund as per applicable provisions.
Accordingly, the transfer of unpaid dividend amount
for the year 2014-15 to IEPF falls due on following
dates:

e For E-Syndicate Bank : 01.08.2022
(Now Canara Bank)
. For Canara Bank : 14.08.2022
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ANNUAL REPORT

Shareholders of the Bank may please note that in
compliance with the various Circulars issued by
MCA, GOl and SEBI, the Bank will not be sending the
physical copies of Annual Report to the Shareholders.
The full copy of the Annual Report is uploaded on
the website of the Bank (www.canarabank.com).
Shareholders may download the readable version
of the same from the website. The notice can also
be accessed from the websites of BSE Limited, NSE
Limited & e-voting agency KFin Technologies Limited
at  www.bseindia.com, www.nseindia.com and
https://evoting.kfintech.com/ respectively.

VOTING RIGHTS OF SHAREHOLDERS

In terms of the provisions of Section 3 (2E) of
The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, no shareholder of the Bank,
other than the Central Government shall be entitled
to exercise voting rights in respect of any shares held
by him / her in excess of ten per cent of the total
voting rights of all the Shareholders of the Bank.

e-Voting: {As per the Regulation 44 of SEBI(LODR)
Regulations, 2015}

The Bank is pleased to provide Remote e-voting
facility to the Shareholders of the Bank through
KFin Technologies Limited to enable them to cast
their votes electronically on the items mentioned in
the notice.

With respect to agenda items No.1and 2, the e-Voting
rights of the Shareholders / Beneficiary Owners shall
be reckoned on the equity shares held by them as on
Thursday, 16" June 2022 and with respect to agenda
item No.3 as on Friday, the 20" May, 2022 being the
Cut-off date(s) respectively Shareholders of the Bank
holding shares either in physical or in dematerialized
form, as on the Cut-off date(s), may cast their vote
electronically on the agenda items of the Notice.

The instructions for e-Voting are as under:

To use the following URL for e-voting:
https://evoting kfintech.com

Enter the login credentials

Your Folio No. / DP ID Client ID will be your user ID.
The passwords would be sent to your registered
e-mail id.
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Procedure for obtaining login credentials / Annual
Report for those whose e-mail address are not
registered:

Shareholders who have not registered their mail
address and in consequence the Annual Report,
Notice of e-AGM and e-voting notice could not be
serviced. may temporarily get their e-mail address
and mobile number provided with the Company’s
Registrar and Share Transfer Agent, KFin Technologies
Limited, by clicking the link: https://ris.kfintech.
com/clientservices/mobilereg/mobileemailreg.aspx
for sending the same. Shareholders are requested to
follow the process as guided to capture the e-mail
address and mobile number for sending the soft copy
of the notice and e-voting instructions along with
the User ID and Password. In case of any queries,
shareholder may write to einward.ris@kfintech.com.

Alternatively, member may send an e-mail request at
the e-mail id einward.ris@kfintech.com along with
scanned copy of the signed copy of the request letter
providing the e-mail address, mobile number, self-
attested PAN copy and Client Master copy in case of
electronic folio and copy of share certificate in case of
physical folio for sending the Annual report, Notice of
e-AGM and the e-voting instructions.

After entering the details appropriately, click on LOGIN.

You will reach the Password change menu wherein
you are required to mandatorily change your
password. The new password shall comprise of
minimum 8 characters with at least one upper case
(A-Z), one lower case (a-z), one numeric value (0-9)
and a special character. The system will prompt you
to change your password and update any contact
details like mobile, e-mail etc. on first login. You may
also enter the secret question and answer of your
choice to retrieve your password in case you forget
it. It is strongly recommended not to share your
password with any other person and take utmost
care to keep your password confidential.

You need to login again with the new credentials.

On successful login, the system will prompt you to
select the EVENT, i.e., Canara Bank.

FOR THE AGENDA ITEMS 1 and 2 : On the voting page,
the number of shares as held by the shareholder as
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on the Cut-off Date (16% June, 2022) will appear.
If you desire to cast all the votes assenting / dissenting
to the Resolutions for the said Agenda Items then
enter all shares and click “FOR” / “AGAINST” as the
case may be. You are not required to cast all your
votes in the same manner. You may partially enter
any number in “FOR” and partially in “AGAINST”
but the total number in “FOR / AGAINST” taken
together should not exceed your total shareholding
as mentioned hereinabove. You may also choose
the option “ABSTAIN” in case you wish to abstain
from voting. If you do not indicate either “FOR”
or “AGAINST” it will be treated as “ABSTAIN” and
the shares held will not be counted under either
head. Click OK to confirm else CANCEL to modify.
Once you confirm, you will not be allowed to modify
your vote. During the voting period, Shareholders
can login any number of times till they have voted
on these resolutions.

For Agenda item No.3 In respect of this Agenda Item,
those holding shares as on the specified date, ie,,
Friday, 20" May, 2022, can cast their vote in favour
of maximum TWO candidates, out of the contesting
candidates, whose names will appear on the screen.
Casting Vote exceeding TWO candidates shall render
your vote as invalid. Click OK to confirm else CANCEL
to modify. Once you confirm, you will not be allowed
to modify your vote. During the voting period,
shareholders can login any number of times till they
have voted on the Election resolution.

Shareholders holding multiple folios / demat
account shall choose the voting process separately
for each folio / demat account.

However, shareholder may please note that in
terms of Section 3 (2E) of the Banking Companies
(Acquisition & Transfer of Undertakings) Act, 1970,
no shareholder other than Government of India is
allowed to exercise voting rights in excess of 10% of
the total shareholding of the Bank.

Institutional  Shareholders (i.e. other than
individuals, HUF, NRI, etc.) are required to send
scanned copy (PDF/JPG Format) of the relevant Board
Resolution / Authority letter, etc., together with
attested specimen signature of the duly authorized
signatory(ies) who are authorized to vote, to the
Scrutinizer through e-mail scrutinizer@snaco.net.
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[.  Once you have cast your vote on a resolution you
will not be allowed to modify it subsequently.

m. Remote e-Voting Period :

The Portal will remain open for voting from:
09.00 a.m. on Monday, the 20t June, 2022 to
5.00 p.m. on Wednesday, the 22" June, 2022
(both days inclusive) and RTA will disable the
e-voting platform thereafter.

n. In case of any queries, you may refer the Frequently
Asked Questions (FAQs) for Shareholders and
e-Voting User Manual for Shareholders available at
the download section of https://evoting.kfintech.
com or contact Mr. S V Raju of KFin Technologies
Limited at 1-800-345-4001 (toll free).

o. It is strongly recommended not to share your
password with any other person and take utmost
care to keep it confidential.

p. The results of e-voting will be announced by the
Bank in its website and also informed to the stock
exchanges.

Kindly note that once you have cast your vote under
e-Voting, you cannot modify or vote on poll at the
Annual General Meeting. However, you can attend
the meeting and participate in the discussions, if any.

The instructions for remote e-voting through
Depositories are as under:
In terms of SEBI circular SEBI/HO/CFD/CMD/

CIR/P/2020/242 dated December 9, 2020 on e-voting
facility provided by Listed Companies, individual
shareholders holding securities in Demat mode are
allowed to vote through their demat account maintained
with  Depositories and Depository Participants.
Shareholders are advised to update their mobile number
and email Id in their demat accounts in order to access
e-voting facility.

Procedure for remote e-voting by Individual Shareholders
holding securities in Demat mode with Depositories:

Together We Can A -
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NSDL

CDSL

. User already registered for IDeAS facility:

URL: https://eservices.nsdl.com

Click on the “Beneficial Owner” icon under ‘IDeAS’
section.

On the new page, enter User ID and Password. Post
successful authentication, click on “Access to e-Voting”
Click on company name or e-Voting service provider
and you will be re-directed to e-Voting service provider
website for casting the vote during the remote
e-Voting period.

. Existing users who have opted for Easi / Easiest

URL: https://web.cdslindia.com/myeasi/home/
login or www.cdslindia.com

Click on New System Myeasi

Login with User ID and Password.

Option will be made available to reach e-Voting
page without any further authentication.

Click on e-Voting service provider name to cast

your vote.

User not registered for IDeAS e-Services

To register click on link : https://eservices.nsdl.com
Select “Register Online for IDeAS”

Proceed with completing the required fields.
Alternatively,

To register click on link : https://eservices.nsdl.com/
SecureWeb/IdeasDirectReg.jsp

Proceed with completing the required fields.

. User not registered for Easi/Easiest

Option to register is available at https://
web.cdslindia.com/myeasi/Registration/
EasiRegistration

Proceed with completing the required fields.

. By visiting the e-Voting website of NSDL

URL: https://www.evoting.nsdl.com/

Click on the icon “Login” which is available under
‘Shareholder/Member’ section.

Enter User ID (i.e. 16-digit demat account number held
with NSDL), Password/OTP and a Verification Code as
shown on the screen.

Post successful authentication, you will be redirected
to NSDL Depository site wherein you can see e-Voting
page.

Click on company name or e-Voting service provider
name and you will be redirected to e-Voting service

. By visiting the e-Voting website of CDSL

URL: www.cdslindia.com

Provide demat Account Number and PAN No.
System will authenticate user by sending OTP
on registered Mobile & E-mail as recorded in
the demat Account.

After successful authentication, user will be
provided links for the respective ESP where the
e-Voting is in progress

provider website for casting your vote during the
remote e-Voting period.

Teaqul e : S TS SUETHAT NS / UrHad i
FE # A ¢, 3% Hele & S @ o F SudE qewnse
W ITAH HiTTe i el i widie graag’ fAwes
STEMT Hi

feuifSedt ot HEivaue iR Tuadine & Ay & o
T Hefag fRdr ot qeiar wuer & fou e A o
gfafaat H W@ It AR RERHT F o Teus
H TSN ¢

Important note: Members who are unable to retrieve
User ID / Password are advised to use Forget User
ID and Forget Password option available at above
mentioned website.

Helpdesk for Individual Shareholders holding securities
in demat mode for any technical issues related to login
through Depository i.e. CDSL and NSDL.
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Login type

Helpdesk details

Individual Shareholders holding securities in
Demat mode with CDSL

Members facing any technical issue in login can contact CDSL
helpdesk by sending a request at helpdesk.evoting@cdslindia.
com or contact at 022- 23058738 and 022-23058542-43

Individual Shareholders holding securities in
Demat mode with NSDL

Members facing any technical issue in login can contact NSDL
helpdesk by sending a request at evoting@nsdl.co.in or call at

toll free no.: 1800 1020 990 and 1800 22 44 30

Feurmr uftwfat & e @ e s-aitt & fog fdar
ﬁ'ﬁlﬁﬁﬂ'g':
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The instructions for remote e-voting through Depository
Participants are as under:

You can also login using the login credentials of your
demat account through your Depository Participant
registered with NSDL / CDSL for e-Voting facility. After
successful login, you will be able to see e-Voting option.
Once you click on e-Voting option, you will be redirected
to NSDL / CDSL Depository site after successful
authentication, wherein you can see e-Voting feature.
Click on company name or e-Voting service provider
name and you will be redirected to e-Voting service
provider website for casting your vote during the remote
e-Voting period or joining virtual meeting & voting
during the meeting.

E-VOTING SYSTEM DURING THE MEETING

Only those Shareholders who are present in the e-AGM
and have not cast their vote through remote e-Voting
shall be allowed to vote through e-voting system. The
Shareholders may vote during the course of the meeting
by clicking the link https://emeetings.kfintech.com/
available after logging in to VC/AVM by following the
instructions mentioned therein.



Annual Report 2021-22

16. AT / AASH & Saahal
i Tt s v & oy ¥ fme - AT i
AT g & forg Wedters & w0 F @ S

17. fte S4ifET it waew & ufume
ooty A fme gaftn et @itw & wufed
ofom & s @A & i a1 dew & of ¥ wifeq
TS Uigde foifies & dadee W o B
faRar ST

AT it 7g wEw 3 & ufd feafas
FRER & oy § A e
T HUH (SUHAT T ST ) vfAfaw, 1970 H
a 9(3)(i) % ITER & RS oz & gl ada
T 2N 9% & o dsa ¥ dig &R & a3
i. ot dherae TWHT 3T
(27.07.2016 & 26.07.2022 )

ii. o fauer yae 3T (27.07.2019 ¥ 26.07.2022 )

iii. ot SEUMRT 2T (30.11.2021 T 29.11.2024)

¥ ¥ 25.07.2019 I SEAT S & AAENHI hi TAedl
e AT dod & BET & ®T ¥, Thg TN & SreAar
9% & WG § F & AT Fezm & o g
S fRar ok & seficant = faffem =ifte faam
ST AT AT % GG TSR TEUT T i e & 3 99
2reifd, 27.07.2019 & 3 S HAHIA 26.07.2022 I TU
2 T &1 FfHT Ut (STl s Sl we et sfafas,
1970 &t &1 9(3) (i) & TR, IR AT &I AT FHF TE
Thal ST 329% § Afda €, @ 9 O ezl @ g9
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16. SCRUTINIZERS AT VOTING / POLL

M/s S.N. Ananthasubramanian & Co., Company
Secretaries shall act as Scrutinizer for both remote
e-Voting and e-Voting in respect of all the agenda
items of the meeting.

17. RESULTS OF REMOTE E-VOTING AND POLL

The consolidated results of remote e-Voting and
voting at the e-AGM will be announced within two
working days or at the end of the Meeting and will
also be hosted on the website of the Bank, Stock
Exchanges and KFin Technologies Limited.

EXPLANATORY STATEMENT IN RESPECT OF THE BUSINESS
MENTIONED AGAINST ITEM NO.3 OF THE NOTICE

Election of Two Shareholder Directors Pursuant to
section 9(3)(i) of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970. At present the Board
of Directors of our Bank has following Three Directors
representing Shareholders other than the Central
Government:

i.  Shri. Venkatachalam Ramakrishna lyer
(w.e.f.27.07.2016 t0 26.07.2022)

ii. Shri.Bimal Prasad Sharma
(W.e.f. 27.07.2019to 26.07.2022)

iii. Shri. Karunakara Shetty (30.11.2021 t0 29.11.2024)

The Bank, as part of the Seventeenth Annual General
Meeting of Shareholders of the Bank held on 25.07.2019,
conducted the election for two Shareholder Directors from
amongst the Shareholders of the Bank other than the
Central Government and two candidates were declared
elected. Their term of office was 3 years from the date of
assuming office after election i.e., on 27.07.2019 and the
said term is expiring on 26.07.2022. As per the Section
9(3) (i) of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, if the paid-up capital
issued to Public is more than 32%, the Bank in entitled to
elect 3 Directors from amongst shareholders, other than
the Central Government. After allotment of 16,73,92,032
equity shares of 10 each toeligible qualified institutional
buyers on 24.08.2021, the public shareholding (other
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than Government of India, Promoter holdings) increased
to 37.07% and a third shareholder director was elected
on 30.11.2022. The term of the two Directors who
were elected during the Seventeenth Annual General
Meeting of the Shareholders of the Bank is expiring
on 26.07.2022.

In line with aforesaid guidelines, the Bank as part of
Twentieth Annual General Meeting of Shareholders
of the Bank, has decided to conduct the election of
two Directors from amongst the Shareholders of the
Bank other than the Central Government. A Director so
elected assumes office from 27t July, 2022 and shall hold
office for a period of three years from the date of such
assumption of office.

The Shareholders (other than the Central Government)
are therefore, entitled to send their nominations as
per the procedure detailed in various and relevant
Act / Scheme / Regulations / Notification, the

relevant extracts / portions of which are reproduced
hereunder.
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The following table indicates the provisions contained in various Acts / Regulation / Scheme / Notifications applicable

in this regard:

ACT/SCHEME /

REGULATIONS / :’AIQ(I;SFS-II-QKIITS- SHORT PARTICULARS

NOTIFICATIONS
The Banking Section 5 (ne) > Substantial Interest
Regulation Act, 1949 | Section 16 (1) > Prohibition of Common Director

Section 20 > Restrictions for granting loan or advance to or on behalf of any
of its directors
The Banking Section 3 (2E) > Restriction on voting rights
Companies Section 9(3)(i) > No. of directors to be elected by the Shareholders
(Acquisition Section 9(3A) (A) > Special knowledge in certain fields
>

and Transfer of
Undertakings) Act,
1970

to (C)

Section 9(3AA) &
Section 9(3AB)
Section 9(3B)
Section 13(2)

No person shall be eligible to be elected as director unless he is
a person having fit and proper status based upon track record,
integrity and such other criteria as RBI may prescribe.

Right of RBI to remove a director so elected who does not fulfill
the requirements of Section 9(3A) and 9(3AA) of the said Act.
Obligation as to fidelity and secrecy

The Nationalized
Banks (Management
and Miscellaneous
Provisions) Scheme,
1970

Clause 9(4)
Clause 10
Clause 11
Clause 11A
Clause 11B
Clause 12(8)
Clause 14A,
Special provision

Y YYVYVYY V Y

Term of office of elected directors

Disqualifications from being elected as a Director of the Bank
Vacation of office of Director

Removal from office of an elected Director

Filling of casual vacancy in the office of an elected Director
Disclosure of interest by directors in certain arrangements in
which they are interested.

if the Board is satisfied that quorum for meeting of Committee
cannot be met on account of either existence of any vacancy in
such Committee or recusal by member thereof, the Board may
do that act or thing.

Canara Bank (Shares
and Meetings)
Regulations, 2000

Regulation 10
Regulation 61
Regulation 63
Regulation 64
Regulation 65
Regulation 66
Regulation 67
Regulation 68
Regulation 69
Regulation 70

YYVYYVYVYYVY

Exercise of rights of joint holders

Voting at General Meetings

Directors to be elected at General Meetings
List of Shareholders

Nomination of candidates for election
Scrutiny of nominations

Election disputes

Determination of voting rights

Voting by duly authorized representative
Proxies

RBI Notification

No. DBR.Appt.No:
9/29.67.001/2019-20
dated 02.08.2019 and
others

Pursuant to Section
9(3AA) and Section
9(3AB) of The
Banking Companies
(Acquisition

and Transfer of
Undertakings) Act,
1970

Fit and Proper criteria for elected directors on the board of
nationalized banks
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srferfaw / g / fafvaw /7 sifdg=mr T it o
I & de W o TN Feae i Fafy,
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TR e % R 1 Jome 2015 F WL Ui Wiii T % fdard & SR S ger
% 2015 o ! A far & wefe g

IMPORTANT

ACT / SCHEME / REGULATIONS / NOTIFICATIONS 5o ¢ e SHORT PARTICULARS

Revised Guidelines issued by the Government
of India approved by Appointment Committee
of the Cabinet for appointment of part-time,
non-official directordated 25" March 2015 read with
GOl letter F.No.16/51/2012-BO.I. Dated 28™ April
2015 and dated 20™ July 2016 read with OM dated
3 September 2013 and subsequent amendments
thereto, if any.

These guidelines be kept in mind by
the Nomination and Remuneration
Committee of the Board while carrying out
determination of Fit and Proper Status of
the Candidates to be elected as Shareholder
Director pursuant to Section 9(3) (i) of
the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970.

RBI Master Circular dated 1t July 2015

Granting loans and advances to relatives of
Directors

SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015

Provisions relating to Independent Director
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For the convenience of the Shareholders, the relevant
extracts from the Act, Regulation Act, the Scheme /
Regulation as well as RBI Notifications No. DBR.Appt.
No: 9/29.67.001/2019-20 dated 02.08.2019 and
GOl Guidelines will be hosted in the Bank’s website
www.canarabank.comwhich can beviewed/downloaded
by the user. Such extracts will also be e-mailed to the
intending candidates on receipt of a request addressed
to the Company Secretary, Canara Bank at their Head
Office at Bengaluru on or before the last date fixed for
submission of nomination forms viz. June 8, 2022.

B. PARTICIPATION IN ELECTION

As already indicated earlier, such of those
Shareholders whose names appear on the Register
of Shareholders / Beneficial Owners as furnished by
NSDL / CDSL as on the Specified / Cut- Off Date i.e,,
on Friday, May 20,2022 shall be entitled to participate,
i.e., nominate, contest and vote in election of
directors from amongst Shareholders other than the
Central Government.

It may be noted that, Central Government is not
entitled to participate in the election of Directors.

C. DISQUALIFICATIONS FROM BEING ELECTED AS A
DIRECTOR OF THE BANK

(A) In terms of Clause 10 of the Nationalized Banks
(Management & Miscellaneous Provisions)
Scheme, 1970, a person shall be disqualified for
being appointed, as and for being a Director:

a) if he has at any time been adjudicated
an insolvent or has suspended payment or
has compounded with his creditors; or

b) if he has been found to be of unsound mind
and stands so declared by a competent
court; or

c) if he has been convicted by criminal court of
an offence which involves moral turpitude;
or

d) if he holds any office of profit under any
nationalized Bank or State Bank of India
constituted under sub-section (1) of Section
3 of the State Bank of India Act, 1955 or
any Subsidiary Bank as defined in Section
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3 of the State Bank of India (Subsidiary
Banks) Act, 1959, except for holding the
post of whole-time Director, including the
Managing Director and Directors nominated
under clauses (e) and (f) of sub-section (3)
of Section 9 of the Act from among the
employees of the Bank.

(B) If he / she is not found to be ‘Fit and Proper’
person in terms of notifications of Reserve
Bank of India DBR.Appt.No: 9/29.67.001/2019-
20 dated 02.08.2019 and Government of India
guidelines No. F.No.16/51/2012-BO.l. Dated
28" April 2015 and dated 20™ July 2016 read
with OM dated 3" September 2013.

D. TENURE

In terms of Clause 9 (4) of the Nationalized Banks
(Management & Miscellaneous Provisions) Scheme,
1970, an elected Director shall hold office for three years
and shall be eligible for re-election.

Provided no such Director shall hold office continuously
for a period exceeding six years

E. QUALIFICATIONS REQUIRED FOR BEING ELECTED AS A
DIRECTOR OF THE BANK

1. Interms of Section 9(3A) of the Act, a candidate,
being a shareholder of the Bank and who desires
to be elected as Director of the Bank under
Section 9(3)(i) of the Act shall:

a. have special knowledge or practical
experience in respect of the one or more of
the following matters namely:-

i. agriculture and rural economy
ii. banking

iii. co-operation

iv. economics

v. finance

vi. law

vii. small scale industry

viii. any other matter the special knowledge
of, and practical experience in which,
would, in the opinion of the Reserve
Bank of India be useful to the Bank.
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(RBI vide its circular no.DBR. Appt.
BC.N0.39/29.39.001/2016-17dated
November 24, 2016 has extended
the fields of specialization to include
(i) Information Technology (ii) Payment &
Settlement Systems (iii) Human Resources
(iv) Risk Management and (v) Business
Management, for persons who could be
considered for appointment of director in
the banks)

b. represents the interest of depositors; or

c. represents the interest of farmers, workers and
artisans

2. In terms of Section 9(3AA) of the Act and RBI
Notification a candidate being a shareholder
of the Bank, who desires to be a Director of the
Bank, should possess ‘Fit and Proper’ status.

In terms of Section 9(3AB) of the Act, the
Reserve Bank may also specify in the notification
issued under sub-section 3(AA), the Authority
to determine the ‘Fit and Proper’ status, the
manner of such determination, the procedure
to be followed for such determination and such
other matters as may be considered necessary or
incidental thereto.

Further the elected Director should execute the
deed of covenants and is required to furnish
annual declarations as prescribed by the Reserve
Bank of India in this regard.

RBI’S ‘FIT AND PROPER’ CRITERIA Notification

Reserve Bank of India (RBI), in exercise of powers
conferred on it under sub-sections (3AA) of
Section 9 of the Banking Companies (Acquisition
& Transfer of Undertakings) Act 1970 / 1980 has
issued notification DBR.Appt.No: 9/29.67.001/
2019-20 dated 02" August 2019 laying down
specific “Fit and Proper” Criteria to be fulfilled by the
persons being elected as directors on the Board of
the Banks under the provisions of Section 9(3)(i) of
the Banking Companies (Acquisition & Transfer of
Undertakings) Act 1970 / 1980.
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Salient Features of the Notification:

The Authority, Manner / Procedure and Criteria for
deciding the “Fit and Proper” status etc., are as under

a) Authority

The Bank is required to constitute a Nomination and
Remuneration Committee [hereinafter referred to as
the Committee] consisting of a minimum of three
non-executive directors from amongst the Board of
Directors [hereinafter referred to as Board], out of
which not less than one-half shall be independent
directors and should include at least one member
from Risk Management Committee of the Board, for
undertaking a process of due diligence to determine
the ‘it and proper’ status of the persons to be elected
as directors under sub-section (c) of Section 19 of the
SBI Act / clause (i) of sub-section (3) of Section 9 of
the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 / 1980.

b) Manner and procedure

The banks shall obtain necessary information, and a
declaration & undertaking, in the prescribed format
from the persons who file their nominations for
election. The Committee shall meet after the last
date prescribed for acceptance of nominations and
determine whether or not the person’s candidature
should be accepted, based on the criteria mentioned
below. The Committee’s discussions shall be properly
recorded as formal minutes of the meeting and the
voting, if done, shall also be noted. Based on the
information provided in the signed declaration,
the Committee shall decide on the acceptance
or otherwise of the candidature and shall make
references, where considered necessary, to the
appropriate authority / persons, to ensure that the
candidate conforms to the requirements indicated.

c) Criteria
The Nomination and Remuneration committee
should determine the “fit and proper’ status of the

proposed candidates based on the broad criteria as
mentioned hereunder:

(i) Age - The candidate’s age should be between
35 to 67 years as on the cut-off date fixed for
submission of nominations for election.
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(i)

(iii)

Educational qualification - The candidate should
at least be a graduate.

Experience and field of expertise - The candidate
shall have special knowledge or practical
experience in respect of one or more of the
matters enumerated in section 19A(a) of the SBI
Act / section 9(3A)(A) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act,
1970 / 1980, as the case may be, read with RBI
Circular DBR.Appt.BC No. 39/29.39.001/2016-17
dated November 24, 2016.

Disqualifications:Inadditionto ‘Disqualifications
of Directors’ as prescribed in Section 22 of the
SBI Act, 1955 / Clause 10 of Nationalised Banks
(Management and Miscellaneous Provisions)
Scheme, 1970 / 1980:

(a) The candidate should not be a member of
the Board of any bank or the Reserve Bank
or a Financial Institution (Fl) or an Insurance
Company or a Non-Operative Financial
Holding Company (NOFHC) holding any
other bank.

Explanation: For the purpose of this sub-para
and sub-para (c), the expression “bank” shall
include a banking company, a corresponding
new bank, State Bank of India, a co-operative
bank and a regional rural bank.

(b) A person connected with hire purchase,
financing, money lending, investment,
leasing and other para banking activities
shall not be considered for appointment
as elected director on the board of a PSB.
However, investors of such entities would
not be disqualified for appointment as
directors if they do not enjoy any managerial
control in them.

() No person may be elected / re-elected on
the Board of a bank if he / she has served
as director in the past on the board of any
bank/Fl/RBI/Insurance Company underany
category for six years, whether continuously
or intermittently.
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(d) The candidate should not be engaging in the
business of stock broking.

(e) The candidate should not be holding the
position of a Member of Parliament or
State Legislature or Municipal Corporation
or Municipality or other local bodies (other
local bodies means bodies such as Notified
Area Council, City Council, Panchayat, Gram
Sabha, Zila Parishad, etc).

(f) The candidate should not be acting as a
partner of a Chartered Accountant firm
which is currently engaged as a Statutory
Central Auditor of any nationalised bank or
State Bank of India.

(g) The candidate should not be acting as a
partner of a Chartered Accountant firm which
is currently engaged as Statutory Branch
Auditor or Concurrent Auditor of the bank in
which nomination for election is filed.

(v) Tenure - An elected director shall hold office for
three years and shall be eligible for re-election:
Provided that no such director shall hold office
for a period exceeding six years, whether served
continuously or intermittently.

(vi) Professional Restrictions -

(@) The candidate should neither have any
business  connection  (including legal
services, advisory services etc) with the
concerned bank nor should be engaged in
activities which might result in a conflict of
business interests with that bank.

(b) The candidate should not be having any
professional relationship with a bank or any
Non-Operative Financial Holding Company
(NOFHC) holding any other bank.

Providedthatacandidate havinganysuchrelationship
with a bank at the time of filing nomination
for election shall be deemed to be meeting the
requirement under item (b), the candidate shall
submit a declaration to the Committee that such
relationship with the bank shall be severed if he is
elected as a director, and upon being elected, severs
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such relationship before appointment as a director of
the bank.

(vii) Track record and integrity - The candidate
should not be under adverse notice of any
regulatory or supervisory authority / agency, or
law enforcement agency and should not be a
defaulter of any lending institution.

The banks shall obtain from the elected director:

(a) a Deed of Covenant executed in the format
annexed in prescribed format, before such person
assumes office of director;

(b) asimpledeclaration everyyearason 315*March to
the effect that the information already provided
by such person has not undergone any change.

(c) Where the elected director informs that there
is change in the information provided earlier,
the bank shall obtain from such director a fresh
Annexure incorporating the changes.

The banks shall also -

Ensure compliance to Section 20 of the Banking
Regulation Act, 1949. In addition,

(@) Put in place a system of safeguards, including
proper disclosure of the elected CA director’s /
his firm’s clients, and not participating in bank’s
credit / investment decisions involving his/firm’s
clients. The elected CA director should be required
to compulsorily dissociate himself from the entire
process and sign a covenant to this effect.

(b) Require the elected director to make a full and
proper disclosure of hisinterestsand directorships
in business entities, with the director personally
distancing himself from and not participating in
the bank’s credit / investment decisions involving
entities in which he is interested.

(c) Not allot any professional work to a person
who was an elected director of that bank, for
a period of two years after demitting office as
such director.

Where the elected director:

(a) failsto

(i) submit the Deed of Covenant or declaration;
or
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(i) make proper disclosures; or

(i) refrain  from participating in credit /
investment decisions, where he is interested;
or

(b) makes incomplete or incorrect disclosures, or

(c) involves in such activities that render him / her
‘not fit and proper’ as per the criteria mentioned
above,

such director shall be deemed to be not fulfilling the
requirements of sub-section (2) of section 19A of the
SBI Act / sub-section (3AA) of section 9 of the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 / 1980 and shall be liable for the consequences
thereof.

The Committee shall adopt the revised criteria stated
above while scrutinizing the nomination of candidates
seeking election as new directors (appointment /
re-appointment). However, existing elected directors
may be allowed to complete their current terms as per
the pre-revised criteria.

G. GOI GUIDELINES DATED 25™ MARCH 2015 & DATED
20™JULY 2016

Further as advised by GOI, vide its letter dated
3¢  September 2013 the Nomination and
Remuneration Committee of the Board may keep
in mind guidelines issued by GOI for Non-official
Directors (NOD), while determining “Fit and Proper
Status” of the Shareholder Director also. The GOl has
forwarded revised guidelines dated 25% March 2015
to Public Sector Banks vide its letter dated 28™ April
2015 read with amendments dated 8 July 2016, the
gist of which is as under:

a) General

1. Nominations will be made keeping in view
the provisions of the relevant Acts / Rules.

2. The suitability of nominees may be
assessed in terms of formal qualifications
and expertise, track record, integrity etc.
For assessing integrity and suitability,
information on criminal records, financial
position, civil actions undertaken to pursue
personal debts, refusal of admission to
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or expulsion from professional bodies,
sanctions applied by regulators and similar
bodies and previous questionable business
practices etc. will be relied upon.

b) Experience

1.

Persons with special academic training
or practical experience in the fields of
agriculture,  rural banking,
co-operation, business
management, human resources, finance,
corporate law, risk management, industry
and IT will ordinarily be considered. 20 years
of industry experience at a senior position,
established expertise in respective areas
(successfully led a reputed organization,
broughtturnaround in a failing organization)
would be preferred.

economy,
economics,

Retired senior Government officials with
total experience of 20 years and minimum
10 years of experience at Joint Secretary
and above level. Retired CMDs/EDs of Public
Sector Banks after one year of retirement.
The ex-CMDs / EDs will not be considered for
appointment as NOD on the Board of the PSB
from which they have retired. Serving CMDs/
EDs of PSB will not be considered as NOD on
the Board of any other PSB.

Academicians, Directors of
Management Banking
Professors having more than 20 years of
experience.

premier
Institutes and

Chartered Accountants with 20 years’
experience (excluding audit experience)
would also be preferred.

However, the experience criteria may be
relaxed with the approval of the Finance
Minister in exceptional cases based on
merits of the case.

As far as possible, representation may also be
given to women and the persons belonging
to SC/ ST community.
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Education

An NOD should at least be a graduate in any
stream, preferably with specialization in
Business Management, Risk Management,
Finance, Human Resources and IT.

Age

The age of the Director, on the date of
recommendation by Search / Nomination and
Remuneration Committee should not be more
than 67 years.

Work Experience

Professionals / academicians should ordinarily
have 20 years of work experience in their
particular field.

Disqualifications

i. A director already on a Bank / Financial
Institution (Fls) / RBI / Insurance Company,
under any category, may not be considered
for nomination as NOD in any other Bank/
FI/RBI/Insurance Company.

ii. Persons connected with hire purchase,
financing investment, leasing and other
para-banking activities, MPs, MLAs, MLCs
and Stock Brokers will not be appointed
as non-official directors on the boards of
Banks / Fls / RBI / Insurance Companies.
Investors in a hire purchase, financing
investment, leasing and other para banking
activities would not be disqualified for
appointment as NOD, if they are not having
any managerial control in such companies.

iii. Noperson may be re-nominated as an NOD
on the Board of a Bank / FI / RBI /Insurance
Company on which he / she has served as
Director in the past under any category for
two terms or six years whichever is longer.

iv. A Chartered Accountant if his / her firm is
currently engaged in any Public Sector Bank
as a Statutory Central Auditor.
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v. A Chartered Accountant if his / her firm is
currently engaged inthe Bank as a Statutory
Branch Auditor or Concurrent Auditor.

g) Tenure

An NOD would not be considered for nomination
as a Director on the Board of a Bank / Fl / RBI /
Insurance Company if such Director has already
been a NOD / Shareholder-Director on the
board of any other Bank / Fl / RBI / Insurance
Company for six years, whether continuously or
intermittently.

h) Professional Restriction

The issue of professional restriction vis-a-vis
office of profit in any Public Sector Bank under
clause 10(d) of the Nationalized Banks Scheme
(Management and Miscellaneous Provisions)
Scheme, 1970 may be separately examined.

i) Regional Representation

Efforts should be made to ensure representation
of all the six zones of the country - North, South,
East, West, Central and North-East on the boards
of Public Sector Banks taken together.

INSPECTION OF THE REGISTER OF SHAREHOLDERS

The Register of Shareholders will be open for
inspection at the Head Office of the Bank on all
working days (other than Sundays, 2™ & 4t Saturday
and Bank holidays) between 3.00 p.m. to 5.00 p.m.
If any shareholder requires a copy or computer
printouts of the register or of any part thereof, the
same shall be supplied to him / her on pre-payment
at the rate of ¥5/- for every 1000 words or fractional
part thereof required to be copied / printed.

LIST OF SHAREHOLDERS

Toenablethe Shareholderstocontesttheelection,acopy
of the list of Shareholders as mentioned in Regulation 64
of Canara Bank (Shares and Meetings) Regulations 2000
will be made available at the Head Office of the Bank,
from Friday, the 3 June, 2022 onwards for purchase
by Shareholders on payment of ¥50,000/- [Rupees Fifty
Thousand Only plus GST] by Demand Draft in favour of
Canara Bank payable at Bengaluru.
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NOMINATION OF CANDIDATES FOR ELECTION

The nomination of a candidate for election as a
Director shall be accepted provided:

a) In terms of Regulation 65 of the Regulations,
he / she is a Shareholder holding not less than
100 (One hundred) shares of the Bank as on
Friday, 20" May 2022 being the Specified /
Cut-Off Date of reckoning for participation in
the election and continues to hold a minimum
of 100 shares till the date of the meeting and
thereafter till the end of his / her tenure, if he /
she is elected.

b) The valid nomination in writing signed by
at least One Hundred Shareholders entitled
to elect Directors under the Act or by their
duly constituted attorney, provided that a
nomination by Shareholder who is a company
may be made by a resolution of the Directors
of the said Company and where it is so made, a
copy of the resolution certified to be true copy
by the Chairman of the meeting at which it was
passed, shall be dispatched to the Head Office of
the Bank addressed to the Company Secretary,
Secretarial Department, Canara Bank, Head
Office, Bengaluru and such copy shall be deemed
to be a nomination on behalf of such Company.

c) The valid nominations by the Shareholders
(Minimum 100) are to be accompanied by
a declaration by the candidate as per the
specimen form of nomination and declaration
furnished in this notice duly signed by the
candidate before a Judge, Magistrate, Registrar
or Sub-Registrar of Assurances or other
Gazetted Officer or an officer of the Reserve
Bank of India or any Nationalized Bank, that
he / she accepts the nomination and is willing
to stand for election, and that he / she is not
disqualified either under the Act or Regulation
Act or the Scheme or the Regulations or
applicable GOl guidelines from being a
Director along with his / her personal details
(bio-data) duly signed and affirming that such
details aretruetothe best of his / her knowledge
and beliefand also his / her undertaking to keep
the Bank fully informed as soon as possible
of such events which are relevant to the
information, subsequent to the declaration.
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d) Ason8thjune, 2022, beingthe last date for receipt
of nominations, he / she is not disqualified
under the Banking Regulation Act, 1949 or the
Banking Companies (Acquisition & Transfer of
Undertakings) Act, 1970 or the Nationalized
Banks  (Management &  Miscellaneous
Provisions) Scheme, 1970 or the Canara Bank
(Shares and Meetings) Regulations, 2000
(hereinafter referred to as “the Regulations”) and
thereafter has been found “Fit and Proper” by
the Nomination and Remuneration Committee
of the Board in terms of the Notification No.
DBR.Appt.No:  9/29.67.001/2019-20  dated
02.08.2019 of Reserve Bank of India read with
Guidelines dated 25" March 2015 and 20" July
2016 issued by the Government for Non-Official
Directors of the Public Sector Banks or such other
directives as may be issued from time to time for
being elected as a Director.

e) The nomination forms and declaration form
are as prescribed by the Regulation as per the
proforma annexed to this notice (The proforma
is also available on the Bank's website:
www.canarabank.com)

K. SUBMISSION OF NOMINATION FORMS

Shareholders desirous of contestingthe election of the
Director of the Bank from amongst the Shareholders,
other than the Central Government, should submit
following documents in formats annexed to this
notice, in a sealed envelope superscribing thereon
“Canara Bank - Election of Directors - June 2022” in
person or through Regd. Post / Courier addressed
to the Company Secretary, Secretarial Department,
Canara Bank, 112 Head Office, 112, J C Road
Bengaluru-560 002 so as to reach on any working day
not less than fourteen days before the date fixed for
the AGM, i.e., on or before 5.00 P.M. on 8t June, 2022:

a) Dulyfilled in Declaration Form;

b) Valid Nomination Forms minimum of hundred
Shareholders entitled to participate in the
election;

c) Personal Information, Declaration and
Undertaking in the formats annexed to the
Notice together with the connected documents,
testimonials, viz. self-attested copies of
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Bio-data, Certificateof Educational Qualifications,
Experience relevant to the Bank, etc.

The said nomination forms and other documents
should be complete in all respects, failing which,
the nominations are liable to be rejected.

L. SCRUTINY OF NOMINATIONS AND ELECTION OF
DIRECTORS

a)

The scrutiny of Nominations shall commence on
Thursday, the 9t June, 2022, i.e., the first working
day following the last date fixed for the receipt of
the nominations and in case any nomination is
not found to be valid, the same shall be rejected
after recording the reasons there for.

Valid Nominations shall also be subjected to
scrutiny by the Nomination & Remuneration
Committee (NRC) of the Board in terms of
the RBI Directions and GOl Guidelines or by
Board in terms of Clause 14A of the Scheme.
As the restrictions imposed by RBI Direction /
Notification and GOI Guidelines are similar in
nature, the Bank may consider the stricter of the
two while determining the Fit & Proper status of
the Candidate(s).

The Bank may at the time of scrutiny of
Nominations or as advised by the NRC / Board
seek further information, documents from the
candidate(s) in support of his / her candidature.

If there are only two valid nominations for the
two vacancies to be filled by the election, the
candidates so nominated and found Fit & Proper,
shall be deemed to be elected forthwith and
their names and addresses shall be published as
so elected. In such an event, there shall not be
any election / voting. The newly elected directors
will assume office on July 27, 2022.

If there are more than two valid nominations, the
names of the candidates shall be published in
the newspapers and Election will be held and the
candidates in receipt of the majority of the votes
in their favour i.e., aggregate of remote e-voting
and voting at the meeting will be deemed to have
been elected and their names will be announced
and also published in newspapers.
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M. WITHDRAWAL OF CANDIDATURE

If any candidate desires to withdraw his nomination,
he would be entitled to do so at any time prior to
closing hours of the Bank i.e., on or before 5.00 P.M.
onlJune 17,2022 by sending a signed letter addressed
to Company Secretary, Secretarial Department,
Canara Bank, Head Office, 112 J C Road,
Bengaluru - 560 002 or sending scanned and signed
letter over e-mail at hosecretarial@canarabank.com.

. DISPUTES

If there is any dispute, the same will be settled as
per Regulation 67 of the Canara Bank (Shares and
Meetings) Regulations, 2000 as amended.

. INTEREST OF DIRECTORS

Directors of the Bank to the extent of their
shareholding and such Directors who file their
nominations may be deemed to be concerned or
interested in the aforesaid items of business.

ELECTION OF DIRECTORS - EXTRACTS OF RELEVANT
ACTS, SCHEME AND REGULATIONS, ETC.

The provisions regarding Election of Shareholder
Directors and number of such Directors to be
elected by the Shareholders other than the Central
Government are contained in Section 9(3)(i) of the
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970.

The relevant Sections of the Banking Regulations
Act, 1949, the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, the Nationalised
Banks (Management & Miscellaneous Provisions)
Scheme, 1970 and the relevant regulations of Canara
Bank (Shares and Meetings) Regulations, 2000, as
amended, are reproduced below for the information
of the Shareholders.

THE BANKING REGULATION ACT, 1949
Substantial Interest - Section 5(ne):

(i) in relation to a company, means the holding of a

beneficial interest by an individual or his spouse
or minor child, whether singly or taken together in
the shares thereof, the amount paid-up on which
exceeds five lakh of rupees or ten per cent of the
paid- up capital of the company, whichever is less;
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(i) inrelationtoafirm, meansthe beneficial interest held
therein by an individual or his spouse or minor child,
whether singly or taken together which represents
more than ten per cent of the total capital subscribed
by all the partners of the said firm.

Prohibition of Common Directors - Section 16(1):

No Banking Company incorporated in India shall have as
a Director on its Board of Directors, any person who is a
Director of any other Banking Company.

Restrictions on Loans and Advances - Section 20:

1) Notwithstanding anything to the contrary contained
in Section 77 of the Companies Act, 1956 (1 of 1956),
no Banking Company shall -

a) grantany loans or advances on the security of its
own shares, or

b) enter into any commitment for granting any
loan or advance to or on behalf

of -
(i) any of its Directors

(i) any firm in which any of its Directors is
interested as partner, manager, employee or
guarantor, or

(iii) any company not being a subsidiary of the
Banking Company or a Company registered
under Section 25 of the Companies Act,
1956 (1 of 1956), or a Government Company
of which or the subsidiary or the holding
company of which any of the Directors of the
Banking Company is a Director, Managing
Agent, Manager, Employee or guarantor or in
which he holds substantial interest, or

(iv) any individual in respect of whom any of its
Directors is a partner or guarantor.

2) Where any loan or advance granted by a Banking
Company is such that a commitment for granting it
could not have been made if Clause (b) of sub-section
(1) had been in force on the date on which the loan
or advance was made or is granted by a Banking
Company after the commencement of Section
5 of the Banking Laws (Amendment) Act, 1968 (58
of 1968), but in pursuance of a commitment entered
into before such commencement, steps shall be
taken to recover the amounts due to the Banking
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Company on account of the loan or advance together
with interest, if any, due thereon within the period
stipulated at the time of the grant of loan or advance
or where no such period has been stipulated, before
the expiry of one year from the commencement of
the said Section 5; Provided that the Reserve Bank
may, in any case on application in writing made to
it by the Banking Company in this behalf, extend
the period for the recovery of the loan or advance
until such date, not being a date beyond the period
of three years from the commencement of the said
Section 5 and subject to such terms and conditions,
as the Reserve Bank may deem fit :

Provided further that this sub-section shall not apply
if and when the Director concerned vacates the office
of the Director of the Banking Company, whether by
death, retirement, resignation or otherwise.

No loan or advance, referred to in sub-section (2),
or any part thereof shall be remitted without the
previous approval of the Reserve Bank, and any
remission without such approval shall be void and of
no effect.

Where any loan or advance referred to in sub-section
(2), payable by any person, has not been repaid to the
Banking Company within the period specified in that
sub-section, then, such period shall, if he is a Director
of such Banking Company on the date of the expiry of
the said period, be deemed to have vacated his office
as such on the said date.

Explanation in this Section:

> “Loan or advance” shall not include any
transaction which the Reserve Bank of India may,
having regard to the nature of the transaction,
the period within which, and the manner and
circumstances in which, any amount due on
account of the transaction is likely to be realized,
the interest of the depositors and other relevant
considerations, specify by general or special order
as not being a loan or advance for the purpose of
this Section.

> “Directors” includes a member of any Board
or Committee in India constituted by Banking
Company for the purpose of managing or for
the purpose of advising it in regard to the
management of all or any of its affairs.
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5) If any question arises whether any transaction is
a loan or advance for the purpose of this Section, it
shall be referred to the Reserve Bank, whose decision
thereon shall be final.

Further, any reference made under aforesaid provisions
pertaining to the Companies Act, 1956 shall be suitably
construed as references made under relevant provisions
under the Companies Act, 2013.

THE BANKING COMPANIES (ACQUISITION AND TRANSFER
OF UNDERTAKINGS) ACT, 1970

Restrictions on Voting Rights:

Section 3(2E): No shareholder of the corresponding new
Bank other than the Central Government shall be entitled
to exercise voting rights in respect of any shares held by
him in excess of ten per cent of the total voting rights of
all the Shareholders of the corresponding new Bank.

Composition of the Board of Directors:

Section 9(3) (i): Where the capital issued under clause (c)
of sub-section (2B) of Section 3 is:

a) not more than sixteen percent of the total
paid-up capital, one Director.

b) more than sixteen percent, but not more than
thirty-two per cent of the total paid up capital,
two Directors.

c) more than thirty-two percent of the total
paid-up capital, three Directors to be elected by
the Shareholders other than the Central
Government from amongst themselves.

Provided that on the assumption of charge after election
of any such director under this clause, equal number of
directors nominated under clause (h) shall retire in such
manner as may be specified in the Scheme.

Provided further that in case the number of directors
elected, on or before the commencement of the Banking
Companies (Acquisition and Transfer of Undertakings) and
Financial Institutions Laws (Amendment) Act, 2006, in a
corresponding new Bank exceed the number of directors
specified in sub-clause (i) or sub-clause (ii) or sub-clause
(iii), as the case may be, such excess number of directors
elected before such commencement shall retire in such
manner as may be specified in the scheme and such
directors shall not be entitled to claim any compensation
for the premature retirement of their term of office.
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Section 9(3A): The Directors to be elected under the said
clause (i) shall -

(A) have special knowledge or practical experience in
respect of the one or more of the following matters,
namely:

i. Agricultural and rural economy
ii. Banking

iii. Co-operation

iv. Economics

v. Finance

vi. Law

vii. Small scale industry

viii.any other matter the special knowledge of, and
practical experience in which, would, in the
opinion of the Reserve Bank of India be useful to
the Bank.

(RBI vide its circular no.DBR.Appt.BC.N0.39/29.39.001/
2016-17 dated November 24,2016 has extended the fields
of specialization to include (i) Information Technology
(i) Payment & Settlement Systems (iii) Human Resources
(iv) Risk Management and (v) Business Management, for
persons who could be considered for appointment of
director in the banks)

(B) Represent the interests of depositors; or

(C) Represent the interest of farmers, workers and
artisans

Section 9(3AA): Without prejudice to the provision of
sub-section 3(A) and notwithstanding anything to the
contrary contained in the Act or in other law for the time
being in force, no person shall be eligible to be elected as
a Director under Clause (i) of Sub-Section (3) unless heis a
person having ‘fit and proper status’ based upon the track
record, integrity and such other criteria as the Reserve
Bank of India may notify from time to time in this regard.

Section 9(3AB): The Reserve Bank of India may also
specify in the notification issued under sub-section 3(AA),
the Authority to determine the ‘Fit and Proper’ status,
the manner of such determination, the procedure to be
followed for such determination and such other matters
as may be considered necessary or incidental thereto.

Section 9(3B): Where the Reserve Bank is of the opinion
that any Director of a corresponding new Bank elected
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under clause (i) of sub-section (3) does not fulfill the
requirements of sub-section (3A) and (3AA), it may
after giving to such Director and the Bank a reasonable
opportunity of being heard, by order, remove such
Director and on such removal, the Board of Directors
shall co-opt any other person fulfilling the requirement
of sub-section (3A) and (3AA) as a Director in place of the
person so removed till a Director is duly elected by the
Shareholders of the corresponding new Bank in the next
Annual General Meeting and the person so co-opted shall
be deemed to have been duly elected by the Shareholders
of the corresponding new Bank as a Director.

Obligation as to Fidelity and Secrecy:

Section 13(2): Every Director, member of a local Board or a
Committee, or Auditor, Advisor, Officer or other employee
of a corresponding new Bank shall before entering upon
his duties, make a declaration of fidelity and secrecy in
the form set out in the Third Schedule.

THE NATIONALISED BANKS (MANAGEMENT AND
MISCELLANEOUS PROVISIONS) SCHEME, 1970

Term of office of elected Director: Clause 9(4) :

An elected Director shall hold office for three years and
shall be eligible for re-election. Provided that no such
Director shall hold office continuously for a period
exceeding six years.

Vacation of office of Directors:
Clause 11:

1. If a Director becomes subject to any of the
disqualifications specified in clause 10 or is absent
without leave of the board for more than three
consecutive meetings thereof, he shall be deemed
to have vacated his office as such and thereupon his
office shall become vacant.

2. The Chairman or a whole-time Director including the
Managing Director or a Director referred to in clause
(b) or clause (c) or clause (d) of sub section 3 of Section
9 of the Act may resign his office by giving notice
thereof in writing to the Central Government and on
such resignation being accepted by that Government
shall be deemed to have vacated his office; and any
other Director may resign his office by giving notice
thereof in writing to the Central Government and
such resignation shall take effect on the receipt
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of the communication of the resignation by the
Central Government.

3. Without prejudice to the provision of the foregoing
sub-clauses, the office of a Director referred to in
clause (e) or clause (f) of sub-section 3 of Section 9 of
the Act shall become vacant as soon as the Director
ceases to be a workman or an employee other than
workman of the Nationalised Bank of which he
is a Director.

4. Where any vacancy occurs in the office of a Director
other than an elected Director, it shall be filled
in accordance with sub-section (3) of Section 9
of the Act.

Removal from office of an elected Director:
Clause 11A:

The Shareholders, other than the Central Government,
may, by a resolution passed by the majority of the votes of
such Shareholders holding in the aggregate, not less than
one half of the share capital held by all such Shareholders,
remove any Director elected under Clause (i) of the
sub-section (3) of Section 9 and elect in his stead another
person to fill the vacancy.

Filling of vacancy in the office of an elected Director:
Clause 11B::

1. Where any vacancy occurs before the expiry of the
term of office of an elected Director, the vacancy shall
be filled by election.

Provided that where the duration of vacancy is likely
to be less than six months, the vacancy may be filled
by the remaining Directors.

2. A person elected or co-opted, as the case may be,
under sub clause (1) shall hold office for the unexpired
portion of the term of his predecessor.

Disclosure of interest by Directors:
Clause 12(8):

A Director who is directly or indirectly concerned or
interested in any contract, loan, arrangement or proposal
entered into or proposed to be entered into by or on behalf
of the Nationalised Bank shall, as soon as possible after
the relevant circumstances have come to his knowledge
disclose the nature of his interest to the Board and shall
not be present at the meeting of the Board when any
such contract, loan, arrangement or proposal is discussed
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unless his presence is required by the other Directors for
the purpose of eliciting information and no Director so
required to be present shall vote on any such contract,
loan, arrangement or proposal :

Provided that nothing contained in this sub-clause shall
apply to such Director by reason only of his being:

i. a shareholder (other than a Director) holding
not more than two percent of the paid-up
capital in any public Company as defined
in the Companies Act, 1956 (1 of 1956), or
any Corporation established by or under any
law for the time being in force in India or any
Co-operative society, with which or to which the
Nationalised Bank has entered into or made, or
proposed to enter into or make, a contract, loan,
arrangement or proposal; or

ii. an officer or other employee of the Nationalised
Bank, if he is a director referred to in clause (e)
or clause (f) of sub-section (3) of Section 9 of
the Act.

Special provision:
Clause 14A:

Where a Nationalised bank is required by law to do any
actorthing and in order to do so the recommendations or
determination of, or resolution of grievances of security
holders by, or in respect of any appointment, approval
or review by any Committee of the Board of the bank is
required, and if the Board is satisfied that quorum for
meeting of such Committee cannot be met on account
of either existence of any vacancy in such Committee or
recusal by member thereof, the Board may do that act or
thing.

CANARA BANK (SHARES AND MEETINGS) REGULATIONS,
2000, AS AMENDED:

Exercise of rights of joint holders:

Regulation 10:

If any share stands in the names of two or more persons,
the person first named in the register shall as regards
voting, receipt of dividends, service of notices and all or
any other matters connected with Canara Bank except
the transfer of shares, be deemed to be the sole holder
thereof.
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CHAPTER IV
MEETING OF SHAREHOLDERS

61. Voting at General Meeting.

(i) At any general meeting, a resolution put to
the vote of the meeting shall, unless a poll is
demanded, be decided on a show of hands.

(i) Save as otherwise provided in the Act, every
matter submitted to the general meeting shall
be decided by a majority of votes.

(iii) Unless a poll is demanded under sub-regulation
(i), a declaration by the Chairman of the meeting
that a resolution on show of hands has or has not
been carried either unanimously or by a particular
majority and an entry to that effect in the books
containing the minutes of the proceedings, shall
be conclusive evidence of the fact, without proof
of the number or proportion of the votes cast in
favour of, or against such resolution.

(iv) Before or on the declaration of the result of the
voting on any resolution on a show of hands
apollmaybeorderedtobetaken by the Chairman
of the meeting of his own motion, and shall be
ordered to be taken by him on a demand made in
that behalf by any shareholder or Shareholders
present in person or by proxy and holding shares
in the Bank which confer a power to vote on the
resolution not being less than one fifth of the
total voting power in respect of the resolution.

(v) The demand for a poll may be withdrawn at
any time by the person or persons who made
the demand.

(vi) A poll demanded on a question of adjournment
or election of Chairman of the meeting shall be
taken forthwith.

(vii) A poll demanded on any other question shall
be taken at such time not being later than
forty-eight hours from the time when the
demand was made, as the chairman of the
meeting may direct.

(viii) The decision of the Chairman of the meeting as
to the qualification of any personto vote, and also
in case of a poll, as to the number of votes any
person is competent to exercise shall be final.
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CHAPTER V
ELECTION OF DIRECTORS

63. Directors to be elected at General Meeting:

i) A Director under Clause (i) of Sub-Section (3)
of Section 9 of the Act shall be elected by the
Shareholders on the register, other than the
Central Government, from amongst themselves
in the General Meeting of Canara Bank.

ii)  Where an election of a Director is to be held at
any General Meeting, the notice thereof shall be
included in the notice convening the meeting.
Every such notice shall specify the number of
Directors to be elected and the particulars of
vacancies in respect of which the election is to
be held.

64. List of Shareholders:

i) For the purpose of election of a Director
under Sub-Regulation (i) of Regulation 63 of
these regulations, a list shall be prepared of
Shareholders on the register by whom the
Director is to be elected.

ii) The list shall contain the names of the
Shareholders, their registered addresses, the
number and denoting numbers of shares held by
them with the dates on which the shares were
registered and the number of votes to which
they will be entitled on the date fixed for the
meeting at which the election will take place and
copies of the list shall be available for purchases
at least three weeks before the date fixed for the
meeting at a price to be fixed by the Board or the
Management Committee, on application at the
Head Office.

67. Election Disputes:

i) If any doubt or dispute shall arise as to the
qualification or disqualification of a person
deemed or declared to be elected, or as to the
validity of the election of a director, any person
interested, being a candidate or shareholder
entitled to vote at such election, may, within
seven days of the date of the declaration of the
result of such election, give intimation in writing
thereof to the Chairman and Managing Director
of Canara Bank and shall in the said intimation
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give full particulars of the grounds upon which
he doubts or disputes the validity of the election.

OnreceiptofanintimationunderSub-Regulation
(i), the Chairman and Managing Director or in
his absence, the Executive Director of Canara
Bank shall forthwith refer such doubt or dispute
for the decision of a committee consisting of
the Chairman & Managing Director or in his
absence, the Executive Director and any two of
the Directors nominated under clauses (b) and
(e) or (f) or (g) or (h) of sub-section (3) of Section
9 of the Act.

The committee referred to in Sub-Regulation (ii)
shall make such enquiry as it deems necessary
and if it finds that the election was a valid
election, it shall confirm the declared result of
the election or, if it finds that the election was
not a valid election, it shall, within 30 days
of the commencement of the enquiry, make
such order and give such directions including
the holding of a fresh election as shall in the
circumstances appear just to the committee.

An order and direction of such committee in
pursuance of this regulation shall be conclusive.

CHAPTER VI
VOTING RIGHTS OF SHAREHOLDERS

68. Determination of Voting Rights:

i)

Subject to the provisions contained in Section
3 (2E) of the Act, each shareholder who has
been registered as a shareholder on the date
of closure of the register prior to the date of a
General Meeting shall, at such meeting, have
one vote on show of hands and in case of a poll
shall have one vote for each share held by him.

Subject to the provisions contained in Section 3
(2E) of the Act, every shareholder entitled to vote
asaforesaidwho,notbeingacompany,is present
in person or by proxy or who being a company is
present by a duly authorized representative, or
by proxy shall have one vote on a show of hands
and in case of a poll shall have one vote for each
share held by him as stated hereinabove in
Sub-Regulation (i).
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i)

Explanation - for this Chapter, “Company” means
any body corporate.

PLEASE NOTE THAT THE VOTING IN RESPECT
OF ELECTING SHAREHOLDER DIRECTORS SHALL
ONLY BE DONE BY REMOTE e-VOTING AND POLL.

Shareholders of the Bank entitled to attend and
vote at a general meeting shall be entitled to
appoint another person (whether a shareholder
or not) as his proxy to attend and vote instead of
himself; but a proxy so appointed shall not have
any right to speak at the meeting.

69. Voting by Duly Authorised Representative:

i)

A shareholder, being the Central Government
or a company, may by a resolution, as the case
may be, authorize any of its officials or any other
person to act as its representative at any General
Meeting of the Shareholders and the person
so authorized (referred to as a ‘duly authorized
representative’ in these regulations) shall be
entitled to exercise the same powers on behalf
of the Central Government or company which he
represents,asifhewereanindividual shareholder
of Canara Bank. The authorization so given may
be in favour of two persons in the alternative and
in such a case any one of such persons may act as
a duly authorized representative of the Central
Government / Company.

No person shall attend or vote at any meeting
of the Shareholders of Canara Bank as the duly
authorized representative of a company unless a
copy of the resolution appointing him as a duly
authorized representative certified to be a true
copy by the Chairman of the meeting at which
it was passed shall have been deposited at the
Head Office of the Canara Bank not less than
four days before the date fixed for the meeting.

By Order of the Board of Directors

L =

—

LV PRABHAKAR
MANAGING DIRECTOR & CEO

Place : Bengaluru
Date :18.05.2022
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I &Y Uk STelR / PROGRESS AT A GLANCE
(uf3r T =g / Amt. Zin Crore)

Hges / Parameters 2019-20* 2020-21 2021-22
TS FMErsi it W@ / Number of Domestic Branches 6329 10416 9734
U &t @/ Number of ATMs 8850 13452 12208
FahdT Gt / Paid-up Capital 1030 1647 1814
amferd Rt / Reserves 38263 57238 64297
Henel ST / Aggregate Deposits 625351 1010875 1086409
rfarell ST / NRE Deposits 39694 49931 51301
it sReR efeia / Foreign Business Turnover 293425 164437 185128
g&a A / Gross Advances 451223 675155 741147
Rety) 1 / Retail Advances 79800 115312 126277
yTefieRar UTed & 1T / Priority Sector Advances 203029 304803 339039
S 21w / Agriculture Advances 96043 156058 175955
HS 7w (Ffaawn) / Agriculture Advances (Disbursal) 84891 136978 152686
THTETAE AT / MSME Advances 78773 108334 119026
SI3eNe A o ded AW / Advances under DRI Scheme 101 96 80
TS/ 3T UTeaht st 31 / Advances to SC/ST Clients 8284 14175 15041
fafa T / Export Credit 7826 8819 9422
$eT 3T / Total Income 56748 84205 85907
% T / Total Expenditure 47388 64516 62818
R oy / Operating Profit 9360 19689 23089
et oy / faet 21 / Net Profit / Net Loss (2236) 2558 5678
ufd sfdadt 2rav ararzr / Dividend per Equity Share - - 6.50
HURAT T el T / Total Number of Staff 58632 88213 86919
o W F e T T A we e T
Cumulative Cash Recovery including written off accounts 10886 10918 12116
Uit wafear U / Capital Adequacy Ratio 13.65 13.18 14.90
TheT 3T MM U / Gross NPA Ratio 8.21 8.93 7.51
faer srsta 3nfed Ut / Net NPA Ratio 4.22 3.82 2.65
nfeal o SEaT ufdens / Return on Average Assets (0.32) 0.23 0.48
gfaael X gfdems / Return on Equity (8.05) 6.71 12.82
EEl 7 / Book Value 281 241.78 268.41
et =t WS / Net Interest Margin 2.29 2.76 2.82

F Ay TAHET-JF A F Tk HU 9% O afomat § Hafd &, 3: 31 W, 2021 99T 31 W, 2022 H GAW a¥ F fow
AW T fdta ofomat & arer gora @

* Figures are related to standalone Canara Bank financial results for pre-amalgamation period, hence not comparable with post
amalgamation financial results for the year ended March 31, 2021 and March 31, 2022
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Azt # fae: 2021-22
ez W T FAT 31 W, 2022 F 2@l & foT qEMuA g g9r 31 W, 2022w @EE fody a¥ & fow oy 7 @
o |fed 53dt arftew R wey yega & 5 @ 2

¥ & faia FereT & Tuzie Hi=r o mr & @ wg ®)

oo Tr-21 22 w9 (%)
AR SRR 1686030 1827556 8.39
fA78" & 33 T 1615864 1738813 7.61
IEEEICIRIE RS 70166 88743 26.48
A ST 1010875 1086409 7.47
e F—a¥ey s 963306 1027767 6.69
IECHIRSE 47569 58642 23.28
W S 963306 1027767 6.69
] @l STHT 49131 52816 7.50
EECEERSE 281525 315916 12.22
HTET STHT 330656 368732 11.52
T T T I, ST (%) 34.33 35.88 -
Iy afim 675155 741147 9.77
o F-aiey ofiw 652558 711046 8.96
facaft sifim 22597 30101 3321
T e 1153675 1226980 6.35
fRaer =T 3 (THeTERS) 24103 26384 9.46
A AT 14924 16497 10.54
S 3% 9T 5243 6113 16.59
3t wer ema 1882 2813 49.47
T oy 2978 2593 (12.93)
uforfad @t & aget 3032 2747 (9.40)
THRNESTE + 39 3T 39027 42881 9.88
e W 19338 19792 2.35
LESISERS I 19689 23089 17.27
PIELIE 15982 14128 (11.60)
O T-TAdY 3T 9% Wi ¥ ST U 3r3ied KO o UTaE 14168 9848 (30.49)
W g oA 3707 8961 141.73
HT & T graer 1149 3283 185.73
faer oy 2558 5678 121.97
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DIRECTORS’ REPORT: 2021-22

The Board of Directors have pleasure in presenting the 53 Annual Report together with the Balance Sheet as on
31t March, 2022 and Profit & Loss Account for the financial year ended 31t March, 2022.

A snapshot of Bank’s financial performance is given below: R in Crore)

Particulars Mar-21 Mar-22 Growth (%)
Global Business 1686030 1827556 8.39
of which- Domestic Business 1615864 1738813 7.61
Overseas Business 70166 88743 26.48
Global Deposits 1010875 1086409 7.47
of which- Domestic Deposits 963306 1027767 6.69
Overseas Deposits 47569 58642 23.28
Domestic Deposits 963306 1027767 6.69
Current Account Deposits 49131 52816 7.50
Savings Bank Deposits 281525 315916 12.22
CASA Deposits 330656 368732 11.52
Domestic CASA to Domestic Deposits (%) 34.33 35.88 -
Global Advances 675155 741147 9.77
of which- Domestic Advances 652558 711046 8.96
Overseas Advances 22597 30101 33.21
Total Assets 1153675 1226980 6.35
Net Interest Income (NII) 24103 26384 9.46
Other Income 14924 16497 10.54
of which-Fee Income 5243 6113 16.59
Forex Income 1882 2813 49.47
Trading Gains 2978 2593 (12.93)
Recovery from written off accounts 3032 2747 (9.40)
NIl + Other Income 39027 42881 9.88
Operating Expenses 19338 19792 2.35
Operating Profit 19689 23089 17.27
Provisions 15982 14128 (11.60)
of which-Provisions for NPAs & Bad debts written off 14168 9848 (30.49)
Profit Before Tax 3707 8961 141.73
Provision for Tax 1149 3283 185.73
Net Profit 2558 5678 121.97
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arfoies Rae 2021-22

The global business of the Bank increased to 31827556
crore, up by 8.39% y-o-y, out of which domestic business
grew by 7.61% y-o-y to ¥1738813 crore as at March
2022. Domestic CASA deposits surged by 11.52% y-o-y to
368732 crore with Savings Account growing at 12.22%
y-o-y and Current Account at 7.50% y-o-y. Thus, domestic
CASA Ratio improved to 35.88% as at March 2022.

Bank took various steps in respect of monitoring, control
and maintaining asset quality. The sustained efforts of
the Bank has yielded results on the asset quality front
which showed a commendable fall in Gross NPA by
142 bps to 7.51% and Net NPA to 2.65%, down by 117
bps. Further the provision coverage ratio has improved
10 84.17% from 79.68% in the previous year. The healthy
CRAR of 14.90%, up by 172 bps, highlights that the bank
is well cushioned for an organic growth in the coming
quarters. In FY 2021-22, operating profit of the Bank
stood at 23089 crore and net profit at ¥5678 crore.

Dividend

The Board of Directors of the Bank has recommended a
dividend of ¥6.50 per equity share (i.e. 65%) of face value
of ¥10/- each to the Shareholders for the year 2021-22,
subject to the approval of the Shareholders at the AGM.

MANAGEMENT DISCUSSION AND ANALYSIS

GLOBAL ECONOMY

The global economy picked up pace of economic recovery
in first half of FY 2021-22 on widespread vaccination of
larger populations, ebbing new infections and supportive
policy environment. However, recovery momentum
faced headwinds in the second half of the financial year
in terms of resurgence of the virus in several parts of the
world, continued supply disruptions and bottlenecks,
persistent inflationary pressures and spill over effects of
policy normalisation of major economies. The escalation
in geo-political tensions between Russia-Ukraine
since February 2022, further fuelled the spike in global
commodity prices-particularly global crude oil prices,
leading to inflationary pressures across the globe.

Taking into consideration the evolving scenarios related to
the worsening geo-political tensions, International Monetary
Fund (IMF) has revised downwards the global growth to
3.6% in 2022 and 2023 from earlier estimate of 6.1%.

Going forward, the global economic growth outlook
hinges on global headwinds from the Russia-Ukraine
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conflict, resurgence of new variants of COVID-19,
volatility in global financial markets and inflation
trajectory.

INDIAN ECONOMY

The domestic macroeconomic conditions showed signs
of improvement since July 2021 with ebbing of the
second wave of the pandemic, acceleration in vaccination
process, easing of pandemic related restrictions and
gradual normalisation of economic activities. The growth
momentum was slowed down in later part of Q3FY22
on resurgence of the pandemic. However, the domestic
macroeconomic conditions soon started improving
in Q4FY22 with subsiding new infections, universal
vaccination, normalization of economic activities and
improvement in consumer & business confidence.
Improvement is being observed in exports and imports,
bank credit growth and manufacturing activities.

There is positive prospects for rural demand in 2022
with the forecast of a normal monsoon and urban
demand is expected to be sustained with pick-up in
contact-intensive services and expected strengthening
of private investment activity, which has positive
implication for the domestic economy. However,
downside risks to the growth momentum has increased
since February 2022 with intensifying geo-political
tensions, elevated commodity prices, spike in crude oil
prices, slowing external demand and tightening global
financial conditions on the back of monetary policy
normalization in advanced economies. Considering all
these factors, RBI has revised downwards its projection
for real GDP growth for FY 2022-23 to 7.2% from earlier
projection of 7.8%.

Going forward, GDP growth momentum is expected
to gain traction with higher Government spending in
infrastructure sector and expected revival in aggregate
demand. The outlook of bank credit is positive in the
medium to long term with some moderation expected
in the near term due to the ongoing geo political issues.

OUTLOOK FOR 2022-23

Given the global slowdown in the wake of volatility
induced by prolonged geo-political tensions, higher
commodity prices, pace of monetary policy normalisation
in advanced economies and resurfacing of COVID
infections in some major countries, the growth outlook
is subdued for the near term. The key channels of impact
will likely be higher inflation, weak consumer demand
and tighter financial conditions.
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T3 At enffe e wfd @Rt ge 9@ we W afae
et W AT & S ffwe & o Tmies e der
HT 1 =T hivdr & T F A @oa o fdwr W an
s it 3efie & S weaqul fwe o 2 e, e
e 9¥ ¥ TSN 3wt A wwew few wenw
T T 3nfdfe R F wry-wy HOr gfg § A< o A
safle 2

T TTAYEAT & TT-A1Y HaR 7 ifds gfE o s ©@
& FHSd HET ST TG 97 & A OF, S 2eh sTarett
W AT i TR R R g HET H TR WA
T w1 A & A W ¥ geu, S, wuewg i
e HOr & 3foa Ay & aryr @qfom ifim aiemiferar
T & Higd HET ¢ T ¢ Ta9E Yedh 9ar W e
FHfgT & F, 9 9 Geu &F ¥ e A wiane dfhT '
guTet ST gfharett o eruer 3T 3R FEteaT W e
X % @y T yeed g wf qeed w0 1w ot weifaw
e faar s

¥% wfhg = O % 9y Wit gees, |u
fEeTUst @ I o It & yarEr H ANgd & & o
AT GaT ShiaT &1 Meahl T el shl aetdl asgahdren
H TET T dH ufRar e Sae gEm & fow g
FHET T W@ A G 9 W, dF  UeH-hfed
FfEHT TaT yee HE, YNt w1 oy Ie 3T ATt
g & wream ¥ gt Raamat & o ger a9 & fore
TR 2

HIT § 202122 W

FAT T T HAER FwE BT af 2021-22 ¥ @S 122%
ufTae g & Gy faet orw § 25678 HAS & WY T
I, Y, MAH M 3 GaU We |ied U § &l
e it wufa &t ToreEr & g W ygw 91 Rar @

HRER e

fog o 2021-22 & dwE, d& @ AfFw HRER
71686030 HUS T 8.39% INIAY ht IfF 3 AY 1827556
Fg T, e dfe s aufqad & 93 7.47% 4 9fF
& T 1086409 HUS 3T af¥ya Afiw 9.77% #r gfg X
% 1Y 3741147 S @
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The economic growth momentum of the country is
largely dependent on ongoing global events that pose
downside risk to growth. Higher price levels are expected
to weigh on private consumption and investment that
are important growth levers. However, the fiscal and
monetary policy support will remain growth supportive
in the coming year. The credit growth is expected to pick
up in tandem with economic recovery.

The Bank will continue to focus on achieving greater
growth in business along with profitability. On the
deposits front, the Bank is giving thrust on shoring up
of CASA, while consciously reducing the reliance on
bulk deposits. On the advances front, Bank focuses on
a balanced advances portfolio with proper mix of retail,
agriculture, MSME and corporate credit. Need is to focus
on best-in-class customer service, be it in retail segment
or in Corporate Banking. Strategic focus will also be on
strengthening risk management framework with focus
on compliance & proper implementation of systems
and procedures.

The Bank takes adequate efforts for NPA management
with ardent credit monitoring, contain fresh slippages
and strengthen recovery efforts. The Bank will continue
to strive for process and product improvements in view
of changing customers’and industry requirements. In the
coming years, Bank looks forward to provide ‘customer-
centric’ Banking services, leveraging technology and
creating value for all stakeholders through inclusive
growth.

CANARA BANK IN 2021-22

Canara Bank’s business growth has remained robust in
FY 2021-22 with record 122% y-o-y growth in net profit
to %5678 crore, with major thrust on balanced growth,
optimal resource mobilization, robust fee income,
expanding retail assets, including Agriculture, Housing
and other retail segments and improving asset quality.

BUSINESS PERFORMANCE

During FY 2021-22, the global business of the Bank stood
at 1827556 crore with a growth of 8.39% y-o-y from
1686030 crore, with global deposits at 1086409 crore
with a growth of 7.47% y-o-y and global advances at
741147 crore with a growth rate of 9.77%.
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T A 2021-22 ¥ HRER gfF e A snapshot of business growth in FY 2021-22
) @ =g #) in Crore)
HG (%) Particulars Mar-21 = Mar-22 Sl
foraar w21 | AE-22 st (%) y-o0-y
Global Deposits 1010875 | 1086409 7.47
affre s 1010875 | 1086409 7.47 ST
. .| 963306 | 1027767 6.69
T T W | 963306 | 1027767 6.69 Domestic Deposits
Overseas Deposits 47569 58642 23.28
At T 47569 58642 23.28 Domestic Deposits | 963306 | 1027767 6.69
e ST 963306 | 1027767 6.69 Elégsgf( SAccount 49131 @ 52816 750
<] T 1T 49131 52816 7.50 Savings Bank 2e1525 | 31se1c 229
EECRGICIRCE ) 281525 | 315916 12.22 Deposits :
CASA Deposits 330656 | 368732 11.52
THIET STHT 330656 | 368732 11.52 Domestic CASA to
W HT & o 34.33 35.88 ) Domestic Deposits | 34.33 35.88 -
TS STHT (%) : ' (%)
AT eIfm 675155 741147 977 Global Advances 675155 741147 9.77
: of which-
T - 33 AW | 652558 | 711046 8.96 Domestic 652558 | 711046 8.96
faeafy a1fim 22597 30101 33.21 Advances
= Overseas Advances| 22597 30101 33.21
ENUSE 1153675 | 1226980 6.35 Total Assets 1153675 | 1226980 6.35
AT Deposits

e 2021 ¥ FA GTERRE A IEgay 7.47% @
g g3, W W 2021 F 1010875 HIE ¥ TEHL
e 2022 % 1086409 HAIS @ TN qFH W G
HET THNRT W 2022 dH AEEAY 11.52% HT X
T TEa 368732 HUg @ e, fowd wuw s ufr
12.22% augad #t IfF W F WY 15916 I
W et =] s R 7.50% Ay At gfE F @
52816 HUE W U] ST H S T TG FHIET STAT FT
T 35.88% ol

HET & qed 3MEd AT F IR HE & o wHhe dsd
T dl (THUAT) @A / Shglg dsd Tadt (HeEy) @,
TTARE @l 99 U@ HET 3der WA A mm
31 AT 2022 % d& H FHT A IEH 10.51 FIS o

ey

d% ¥ F o gaw, Y i qew e (THTHAS) S
gAr & Wy-Y oary, Rem o 9T w0 9fd g
Hufedl W e Ffgd & gu fafder qiat & s ufwufa
3T & faer faam

AT 2022 T S @ AT (Wahe)) 3741147 HUE a6 TG I
TN HI=E 2022 T SUR & aTet UTEeh! sl €0 1.08 &S

Total Deposits grew by 7.47% y-o-y from ¥1010875 crore
as on March 2021 to 31086409 crore as on March 2022.
Domestic CASA deposits of the Bank grew by 11.52%
y-0-y to 368732 crore as on March 2022 with Savings
deposits at ¥315916 crore, a growth rate of 12.22% y-o-y
and Current deposits at 52816 crore with a growth of
7.50% y-o0-y. The Bank’s domestic CASA deposits share to
domestic deposits stood at 35.88%.

The focus on premier CASA products, like Single Nodal
Agency (SNA) Accounts / Central Nodal Agency (CNA)
Accounts, Canara Galaxy, Canara Privilege, Canara Payroll,
SB Power Plus and NRI accounts were given to improve
the average balances under CASA. Total deposit clientele
of the Bank stood at 10.51 crore as at 31*March 2022.

Advances

The Bank expanded its asset base in a well-diversified
manner encompassing sectors such as Agriculture and
Micro, Small and Medium Enterprises (MSMEs) as well
as keeping a focus on retail assets, including Housing,
Education, and Vehicle loans.

Advances (Gross) of the Bank reached ¥741147 crore
as at March 2022. The number of borrowal clientele
stood at 1.08 crore as at March 2022. Total business of
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off1 wTe, 2022 FF TATA T & AT I HT FT HRARX TEHT
31827556 &S & TN

o< Feared

faa o 2021-22 & foIU do &1 TfEreT oY 223089 &S
@ fa 9 2021-22 % T 9% T T5678 HS A Naer
A9 o fRan dw S oo = o 326384 wUs W
THMEH 2.82% M Al W fieg 7.22% W &M
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the Bank increased to 31827556 crore for the year ended
March 2022.

FINANCIAL PERFORMANCE

Operating profit of the Bank stood at 23089 crore for
FY 2021-22. Bank reported a net Profit of ¥5678 crore
for FY 2021-22. Net Interest income of the Bank stood at
26384 crore. NIM stood at 2.82% and Yield on Advances
at 7.22%.

T ot e (%) Tr-21 -22 Key Financial Ratios (%) Mar-21 Mar-22
ffeat w @ 4.09 3.60 Cost of Funds 4.09 3.60
et w ufawer 6.26 5.82 Yield on Funds 6.26 5.82
STHT T T 4.52 3.95 Cost of Deposits 4.52 3.95
AT W giawer 7.73 7.22 Yield on Advances 7.73 7.22
ReeT =T Afet (TH3sun) 276 2.82 Net Interest Margin (NIM) 2.76 2.82
el I gfdeny (MEIT) 0.23 0.48 Return on Assets (RoA) 0.23 0.48
2fFadt I gfaeny (3MLEhE) 6.71 12.82 Return on Equity (RoE) 6.71 12.82
3T AT T AT 4955 46.16 Cost to Income Ratio 49.55 46.16

a3 = fgetr Income and Expenditure Analysis

af & @M, Fo g 85907 HE ¢, TEE wfiw &
349862 g =, Fa3r & 216972 FUg &N, W-=A
;T T T16497 HUS M 3 =<1 3T F 32576 HUS
e 2

¥ & UR=TeIH e @ &g W)
faraor 21 W22
afSta = 69280 69410
=g famar =T 45177 43026
el ST A4 (TTEE) 24103 26384
I AT 14924 16497
S - 3w o 5243 6113
fadaft 9o e 1882 2813
EERRSIE) 2978 2593
smufeifead @l & aget 3032 2747
maﬁ e 39027 42881
qRETe 19338 19792
FHar =g 12756 12704

During the year, total income is at I85907 crore,
comprising ¥49862 crore interest from advances, 316972
crore interest from investments, 316497 crore from
non-interest income and %2576 crore from other
interest income.

Operating performance of the Bank in Crore)
Particulars Mar-21 Mar-22
Interest Earned 69280 69410
Interest Expended 45177 43026
Net Interest Income (NII) 24103 26384
Other Income 14924 16497
of which- Fee Income 5243 6113
Forex Income 1882 2813
Trading Gains 2978 2593
iizg\l/;rty from Written Off 3032 2747
cptg ey | w7 | am
Operating Expenses 19338 19792
Employee Expenses 12756 12704
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farawor 21 AR-22
I Ui T 6582 7088
qRETE oS 19689 23089
e 15982 14128
% $1§ m;m 14168 9848
T AT & T graens 1 (233)
m‘n R % 107 979
3T YT 1705 2180
T I g A 3707 8961
& oI yraEr 1149 3283
IS AW 2558 5678

Particulars Mar-21 Mar-22
Other Operating Expenses 6582 7088
Operating Profit 19689 23089
Provisions 15982 14128
of which- Provisions for
NPAs & Bad debts written 14168 9848
off
z:j?/\gzlsensfor Standard 1 (233)
Z;oxii:)sr;;ogntzepreciation 107 979
Other Provisions 1705 2180
Profit Before Tax 3707 8961
Provision for Tax 1149 3283
Net Profit 2558 5678

¥ & for SR R 9 o &t & ey, =
IT  (ATRH AT A BEH) 3904 HS 2
R oy F o, W-=T T FH A YgE@ g
I 9T Few (BB125 wE), HARE AR ffmy
(%1230 HUg), ¢ @d ¥ S T War F IgGA
(%2747 HUZ) 3 (AfwT oeT & &9 (32813 =U8) ¥
I At - o # A foam Fa g § =
3T T BEdT 19.20% am

37 a¥ 2021-22 # &= F FT T 362818 FUS o1 &
H AT FT I43026 HAS ¢ TR = 319792 HS
T, e = o 12704 HUE 3R g uf=med =g
%7088 U FMAT 21

T G W U N, Sk hi AT I SNT "It
3.95% B TE &1 FaeT =TT 31, e BT T T o dw
B 37Tt &7 o dter a7 3T 326384 HUE 2

TSt iR s R

ATl 2022 T S Hi FHoT TR T48692.46 HUg offl TafH
o T FHoT Yed goir T1814.13 HA S off, e [y it
AfeRIY T64297.18 HUS ol

In line with the thrust areas for the Bank, non-interest
income (Excl. Trading profit) is at ¥13904 crore. Apart
from trading profit, other major sources of non-interest
income, like, service charges (33125 crore), commission
and exchange (31230 crore), recovery from written
off accounts (2747 crore) and Profit from exchange
transaction (2813 crore) contributed to the non-interest
income of the Bank. The share of non-interest income to
total income stood at 19.20%.

Total expenditure of the Bank stood at 62818 crore in
FY 2021-22. Interest expenses of the Bank is at I43026
crore. Operating expenses is at ¥19792 crore, comprising
staff cost of ¥12704 crore and other operating expenses
ofX7088 crore.

Due to the decrease in interest rates, the Bank’s cost of
deposits is reduced to 3.95%. The net interest income,
the difference between interest paid and interest earned
by the Bank, is at 26384 crore.

Capital and Reserves

Net worth of the Bank, as at March 2022 stood at
48692.46 crore. While the total paid-up capital of the
Bank stood at¥1814.13 crore, the reserves and surplus at
364297.18 crore.
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TSI S W W 2021 | W 2022 Composition of Capital March 2021 | March 2022
tETERD) il I 1l (% in Crore) Basel Il Basel Ill
Sirfem Wi sifeqar 530012 538283 Risk Weighted Asset 530012 538283
gt | 45624 55247 CETI 45624 55247
gt | (%) 8.61% 10.26% CET | (%) 8.61% 10.26%
| 7813 8886 ATI 7813 8886
W | (%) 1.47% 1.65% AT | (%) 1.47% 1.65%
Za | gsit 53437 64133 Tier | Capital 53437 64133
HremMueR (%) (Baw 1) 10.08% 11.91% CRAR (%) (Tier ) 10.08% 11.91%
f&ax 1 g 16407 16083 Tier Il Capital 16407 16083
Hremusm (%) (BT 1) 3.10% 2.99% CRAR (%) (Tier Il) 3.10% 2.99%
FH gt 69844 80216 Total Capital 69844 80216
HRUR (%) 13.18% 14.90% CRAR (%) 13.18% 14.90%

99 Il & W@d Gt Udar oUW 2022 q%
14.90% 9T, STafdh 2.50% % Yot TIQIT I Tfed 11.5% T
e emazasdr o Uit watar eue & offaw, g |
3T 10.26% 3T 7% | gsft 3ruTa 11.91% om

g af 2021-22 & N, % T IGA Il F ITET
ffi 39w 1 oivs & wregw & 24000 =4S, 34X 2 @i
T 22500 HUg R FgemEdt & wreaw T sfFadt T 22500
Fg H IS Jeg T o 3§ 9@ 31.03.2022 H I H
IR TR T 2IEERAT 62.93% 2

el SR TR

g af 2021-22 & foU, 9@ & UgE & ¥ F
TH Hh ®T W QU HO 4 fo7 a¥ 2020-21 @ g
T 9.51% I Seoi@Hlg gfg @@ 21 31 W, 2022 7%
T o N T Uewferr 9gat 3126277 HAS & T,
gy emarg HOT 373828 HAS 3N AT KU H dEd
714105 HAZ o Oy At (R711046 FAE) # 31
A, 2022 9% GeU KON # RBEE 17.75% em o
THEwIferdr it TR 9 whise fSeftadr & it 18 vt &
ufumrerEy fUoe af it g & 9.51% #F 3fF 53

Capital Adequacy Ratio, under Basel Ill was 14.90% as at
March 2022 against the regulatory requirement of 11.5%,
including capital conservation buffer of 2.50%. Within
the capital adequacy ratio, CET | ratio was at 10.26% and
Tier | capital ratiowas at 11.91%.

During the Financial Year 2021-22, Bank has raised
capital via Basel Ill compliant additional Tier 1 Bond
amounting to 4000 crore, Tier 2 Bonds amounting to
%2500 crore and equity through QIP of 2500 crore and
thereby Government of India shareholding in the Bank is
62.93% as on 31.03.2022.

RETAIL LENDING OPERATIONS

For the FY 2021-22, Retail Lending as one of the thrust
areas of the Bank had shown a considerable growth of
9.51% compared to FY 2020-21. The Core Retail Portfolio
of the Bank increased to ¥126277 crore as on March 31,
2022 with Housing Loans at ¥73828 crore and 314105
crore under Vehicle Loans. The share of Retail Loans stood
at 17.75% as of March 31, 2022 of Domestic Advances
(711046 crore). The initiatives taken in the hassle-free
credit delivery of Retail Portfolio resulted in the growth
of 9.51% over the previous year.
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@ s ) (X in Crore)
. oI A= As at March
BECLURCES Retail Segments

2021 2022 2021 2022
1. 37aTE 64326 73828 1. Housing 64326 73828
2. 9T 13713 14105 2. Vehicle 13713 14105
3,370 ST 0T 24834 25369 3. Other Personal 24834 25369
4. fremr 12439 12975 4. Education 12439 12975
Eﬂ:’;ﬂr 115312 | 126277 (C1°:§+R;::;' Loans 115312 | 126277

R8T o EDUCATION LOAN

T oau #, 9w 7 9 ot fadan # s= fen uw
H F oI a2t T= § gNER o S edr it ¢l "
2022 T o T 3T /U1 UIEhifordl g@a 312975 TS &r
T g AT 2022 T ATHT 3.58 ARG BT i e
far 21 o o 2021-22 & I, 9F T 32269.68 HS
i wf3r & Brer wor w@ieaia e & et T3661 FAS it
T3 & 36293 @Al FI MFAST e Sedt der o wreaw

T wodr & 7

Tt TEsmd 9@ # TN d@ Rrem w3 A wew
AM 21 THEH AT, BT o a8 W @ivel fAwmE W
i WX <7 g, foefiw Sag fFamr (Suwed) #i s
I Tge @l THeT S & o "snddiw wisrer wo
T N Y S R

9% & U Wyt eEr & fow S smEsmed,
angenduy, SMEuddr onfe S yq@ weurr ¥ yaar o d
&, T50 oG e hi €T de Ramadt =1 < W guiiae
T fRrem #Or g & @ faer gl e s AR
e wor A 7, ot T e e e gt
STEIdHe T e B d Wewar & forr, ™R =g[/
T % guT g / et fdiEr @ g ude
AT T, 3 eyt 9ol & o & forw e A"
Rrem o A 2, SEd faadt = @ & wy e
feal & fore fozre &0 & T faw U suww & @«
A

AN oF% F B A W dhG e oS et e
(Frumsmsew), Teuaemgrasdeidwty fur wo S
& Afead} AT & 98 Ugl Ue3T & ded hise afeder o
TS e HOT e Y U H & oIy Suwed it uger

Over the years, the Bank has assisted a substantial
number of promising students to pursue higher
educationin India and abroad. The Bank’s education loan
portfolio increased to 12975 crores as at March 2022.
The Bank has financed around 3.58 lakh students as at
March 2022. During FY 2021-22, the Bank has disbursed
education loans worth ¥2269.68 crores and sanctioned
36293 number of accounts amounting to I3661 crores
through online Vidya Lakshmi portal.

Amongall Nationalized Banks, our Bankis in the forefront
in extending education loans. Further, considering
the huge thrust on skill development in recent years,
“IBA Skill Loan Scheme” has been implemented to
support skill development initiatives of Department of
Financial Services (DFS).

The Bank has a special education loan scheme namely
“Vidya Turant”, Collateral-free Education loans for the
meritorious students who are admitted to premier
institutes such as IITs, [IMs, ISB etc. up to a limit of
50 lakh with concessional rate of Interest; Bridge
Loan Scheme namely “Vidya Sahay” to assist the needy
and meritorious students who are in need of the
down payment to be made to the CET / Counselling
Authorities at the time of selection / counselling and
“Vidya Shakthi” Education loan scheme for the PwD
category of students including expenses for specially
designed equipment’s for differently abled persons
with concessional interest rate.

Our bank has recently integrated Jan Samarth (National)
portal with our loan origination system as a part of DFS
initiative for sourcing the credit subsidy linked Education



A Government of India Undertaking

Together We Can

& U 9T & ®T T gANT H0T 3T JOedt o Gy < wwef
(Ua) G il T R 2

+37 fUoer af () et enffer ®w & fUwg o
(@) & forw Brem wo W ower w@ieldt % "ew W
ST ASHT Hald &F =TT |iedel e

yrerfieRar & i

I FiY, gaw, oy T Hegw zedl, fBren, emarg, wmfSs
A B, TARONT Fel, e HO, HAGR a3
ARy sreuders Taeral & Hu Gl T grefiwdarst %
Ted faftrer ofeal s ae <A o w1 2

A 2022 9% o H WrAfHwAT Ui & M 339039
FS T Ug T A1 SR TS Raer d@ o (quAerEn) §
40% AT AT S GHES 49.68% YT fhaAT

AT & CETIER:)
7o A
vrerfAeRar & Ifim
2021 2022
ol gTAfHHar & 304803 339039
EXRCIRIEETIREE) 155990 175238

> FHM A KT RO W @ N F oG, HE
UEhiferdl & ded dah @l W 12.34% W@l
¥175238 g & 4, f9Ed 1.07 g § 3t e
IMAT 2

> FHY KO F qed, 9% 7 TIFSETr & 18% AHard WHeg
% qHEA 22.47% U faham

> fag af 2021-22 & M, 9 H HT FOr Gawr
2152686 HUE 21

> T 2022 9% B 30T diuid GaE & aflm 7 9%
(fraTe-Taus / tHuw st @ Rae) & sfard
T ok YRGS T WA FT 16.26% 2T foham

> 9% o SN, 9 ¥ T35169 HUE i TR & 20.14 o
e Hise #g (@) i fFw

> HAdr & q8d TR FHO AT 2022 T 344491 HAS
qh Ug o T
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loan applications under Central Sector Interest Subsidy
Scheme (CSIS), ACSISEBCOBC*, Padho Pardesh under
Education loan Central Sector subsidy schemes.

*Dr. Ambedkar Central Sector Scheme of Interest Subsidy
on Educational Loans for Other Backward Classes (OBCs)
& Economically Backward Classes (EBCs)

PRIORITY SECTOR ADVANCES

The Bank continues to accord importance to varied
goals under national priorities, including agriculture,
micro, small and medium enterprises, education,
housing, social infrastructure, renewable energy,
microcredit, credit to weaker sections and specified
minority communities.

Priority Sector Advances of the Bank as at
March 2022 reached ¥339039 crore and achieved
49.68% to Adjusted Net Bank Credit (ANBC) against 40%
mandated norm.

Priority Sector (X in Crore)
As at March
Priority Sector Advances
2021 2022
Total Priority Sector 304803 339039
Agriculture (Priority) 155990 175238

> With a focus on credit delivery to Agriculture,
the Bank’s advances under agriculture portfolio
increased by 12.34% to%175238 crore, covering over
1.07 crore farmers.

> Under agriculture lending, the Bank achieved
22.47% to ANBC against 18% mandated norm.

> During FY 2021-22, the Bank’s agriculture credit
disbursal is at 3152686 crore.

> Advances to Small & Marginal Farmers achieved
16.26% to ANBC as against the mandatory Target of
9% (Net of PSLC-SF / MF sale) as at March 2022.

> During the year, the Bank issued 20.14 lakh Kisan
Credit Cards (KCCs), amounting to ¥35169 crore.

> The credit outstanding under KCCs reached 44491
crore as at March 2022.
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> 80.47% T STATH & 9T 20.28 &G T @Al dhl > 16.32 lakh Kisan RuPay Cards were issued against

T T 16.32 G e w1 &1 ST e T eligible accounts of 20.28 lakh, with an achievement
) of 80.47%.

> Hew e w Afw (Grafwd) 7.5% F e > Advances to Micro Enterprises (Priority) stood at
A I FAT H TOAHT F 10.16% U HW T %61171 crore achieving 10.16% to ANBC as against
T61171 HUS T the mandatory target of 7.5%.

> The Bank actively participated in various
Government Sponsored Schemes, such as, Prime

> & 7 B9 @R yEifSd Seeel S9 g w5

TR Fs FEwA  (dfeagd), wda o Minister’s Employment Generation Programme
SifaehT fiRM (CTemueieH), T el srsiifae (PMEGP), National Rural Livelihood Mission (NRLM),
A3 (CTUeTH), = st faves o (STemes) National Urban Livelihood Mission (NULM),
o, © oM gfean, wee WSt qer g Differential Rate of Interest (DRI) Scheme, Stand Up
(ﬁ@@a‘l’g‘) ¥ ofdg w7 & 9 o India, Pradhan Mantri Mudra Yojana (PMMY).
> As at March 2022, the outstanding advances under
> W 2022 T, FEfeRET Tl deEret w qed the following Government Schemes, aggregated
FahraT A, FeT feTRT 33137 HAZ o, g amem to ¥33137 crores, involving around 21.29 lakh
21.29 WG wremeff anfaer o beneficiaries.
v 3 ¥ S Performance under various Government Sponsored
=T * T : Schemes:
(@Y St Tty T st ok T s ®) (Accounts in actuals & Amount in X crore)
_ Mar-22
AT -2 Scheme
ECICs T Accounts Amount
T HA AR G Prime Minister
T ) S iy 48423 2284 Employment Generation 48423 2284
Programme (PMEGP)
AT e I Deendayal Antyodaya
T S | 135743 304 s Wson | 135743 3504
T ) (DAY-NRLM)
GHeIT Sfeed AT - Deendayal Antyodaya
T s ssfifasn e 16329 195 Yojana-National Urban 16329 195
(g-_ww) Livelihoods Mission
5 (DAY-NULM)

[ < Hozzed e Differential Rate of Interest | 102323 80
=3 3w gfea 6802 1194 Stand Up India 6802 1194
TRITHAT T AT Pradhan Mantri Mudra
(@ f) 1819166 25880 Yojana (PMMY) 1819166 25880
Eyl 2128786 33137 Total 2128786 33137
> STMems & W 280 g @, Ew 1.02 &rg > Advances to DRI stood at 80 crore, consisting of

wrreft anfAet o, fomw & urfior e sref —zredr zmaret 1.02 lakh beneficiaries, of which, advances by rural
T 1w TRRT %60 HAE oM and semi-urban branches amounted to 60 crore.
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> In support of the underprivileged sections of
the society, the Bank’s advances to SCs / STs
beneficiaries amounted to 15041 crore as at
March 2022, covering 8.38 lakh borrowers.

> The advances to SCs / STs comprised 4.44% of total
priority sector advances.

> Advancestoweakersectionsreached3174880crore,
constituting 22.41% to ANBC against mandated
norm of 11%.

Various components of advances to Weaker Sections as
at March 2022:
(Accounts in actuals & Amount in ¥ Crore)

Outstanding
Sector

Accounts Amount
Small & Marginal Farmers,
Landless Labourers, Tenant 9841423 137903
Farmers and
Share Croppers
SC / ST Beneficiaries 838104 15041
DRI Loan 102323 80
Self Help Group 347098 11142
Joint Liability Group 56940 1249

> As at March 2022, advances to specified minority
communities aggregated to 356520
accounting for 16.71% of the actual priority sector
advances against the stipulated 15% norm.

crore,

MICRO SMALL & MEDIUM ENTERPRISES
(MSMEs)

Advances to MSMEs increased to 119026 crores as
at March 2022, with a y-o-y growth of 9.87%. Credit to
M&:SE segments rose to ¥101716 crores, with a 7.27%
y-o-y growth. Advances to Micro Enterprises recorded a
growth of 13.72 %. In order to increase credit flow to this
segment and in view of the ongoing Covid-19 pandemic,
the Bank has launched various need based schemes and
products catering to the needs of the specific segments
such as:
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v GECLSchemes (GECL 1.0, GECL 2.0, GECL 3.0, GECL 4.0,
GECL Extension) - To existing Business Enterprises/
MSMEs / PMMY Customers to build up current
assets and to meet operational liabilities and restart
the business as per communication received from
M/s NCGTC Ltd from time to time.

GECL SCHEME - CUMULATIVE PERFORMANCE TILL
31.03.2022

v dfiranadt - diitcauadt ey w0 % o
Hee WE o) THTHTHE & gAfeT &
day 7 AU Wemdar YeM & & fou
sefirer o & fou wfee WA A & fow
TE &S YeN ® & U 31.07.2020 &
E R T A qE AN 31.03.2023 dF IY T
o T 31.03.2022 d TH IS & ded T15.76 HUS
& 147 @i @ret &

v i @Rl - 7@ @9 qee 2020 F A wRd
g W 24.03.2020 W A« SEY T @ ofw #
aﬁﬁaﬁzé@ﬁ%ﬁq@aﬁm%aﬁw
fanfadat & Ruifld wewm wFcsl & MER 3E
a?rns‘ﬁﬂmﬁuagmﬁﬁm@m@ﬁ)
THIUEYU H HAFGET 9nfier 3 duw @R &
TEd, 9% 7 31.03.2022 T AT st [EAE & qE T
%231.91 HUg I AR F 217642 @Ml & T &

v oo ofrgEer dieiemuEdieR emEHt. 11/
21.04.048/2020-21 f3AT® 05-05-2021 & 3MER W,
A9 ¥ 31.03.2021 T S TREURT JUf & q@d T50
HUS % & TgEUeH & T THUHTAS %Ot & forw
RSIeg2 Ha& 2.0 (ITRUE 2.0) AT &1 faer fhar
¥, WTet JAET 30.09.2021 9% $aIdh i WMt & 3

v' Based on RBI

T GfaaRa Sanction Disbursement
CISE RUE T Scheme Amount Amount
Qe . GG . Accounts Accounts
CRER:D) (g #) (Cr) (Cr)
3‘“3‘1:"&71 1.0 | 475420 9973 | 451613 9650 GECL1.0 475420 9973 | 451613 9650
Shediuer 2.0 138 1220 138 1220 GECL2.0 138 1220 138 1220
< 's‘F"QFI 3.0 2135 175 2082 170 GECL 3.0 2135 175 2082 170
e 4.0 GECL4.0
(1faR 10% 1503 187 1470 184 (Incl. Addl. 1503 187 1470 184
afeq) 10%)
Stediwer GECL
(%F“'Iaﬁ TH) | 141953 | 7302.69| 130154| 6747.24 (ECLGS) 141953 | 7302.69| 130154 6747.24
T3 Extension
Eayl 621149 |18857.69| 585457 | 17971.24 Total 621149 18857.69| 585457 17971.24
v" CGSSD - CGSSD (Credit Guarantee Scheme

for Subordinate Debt) has been launched on
31.07.2020 to provide guarantee coverage for the
Credit Guarantee Scheme for Subordinate Debt to
provide Sub-Debt supportin respect of restructuring
of MSMEs. The scheme is valid till 31.03.2023.
Bank has opened 147 accounts to the tune of
%15.76 crore under the scheme till 31.03.2022.

v" PM SVANidhi - This scheme has been introduced
during July 2020 for all street vendors engaged in
vending in urban areas as on or before 24.03.2020
as per identification criteria stipulated in scheme
guidelinesof MoHUA. SmallIndustries Development
Bank of India (SIDBI) is the implementation
partner of the MoHUA. Under PM SVANidhi, the
Bank sanctioned 217642 accounts amounting to
%231.91 crore, since inception till 31.03.2022.

Notification DOR.STR.REC.11 /
21.04.048 / 2020-21 dated 05-05-2021, Wing
has extended Resolution Framework 2.0 (R.F. 2.0)
Scheme to MSME loans under standard asset
category as at 31.03.2021 with exposure up to
50 crores, where restructuring is invoked by

Together We Can A -



Together We Can

A% S A aE ¥ 90 A & e wrffew i
ST €1 Rifeaz hadh 2.0 A9 % ded (IS
ufigs fiAi® 05.05.2021 & dgd YAfed @) 236484
WAt A 31.12.2021 (@ AT % wETEET dosifaw
fafr) 7 T9587.14 HAE T AR & |y gAAfda fhar
T 2

T et % 9wy, ¥ T W At fRufy &
e & fo T g & g e o uded &
= T 3 3 R Rt A daw

F) HW SEaE, w32 wg SRuds
FET gt ¥ e HaE Tftd & W
T i i Fawg fafdhear susmon 3 fRafor
I3 emgff & ot samedr W Raedr emeteng
T GHER ook & AT e B st & el
Hrfidunuas TE 3ow d% TN 9T fRar S
21 o af 2021-22 & @, IH T HAT AT
@1 AT % q8d 346.99 HAE H 324 @il @
Hlr & 2

@) F Rfehar wids O dofid w@rer d@et
gEEEr T o Faeit @ e & fou
fErdr smeteme W %10 o § 350 S 9%
i TRl XerdT areft HOT GioeT Yar st S
21 & ¥ A af 2021-22 F I FAU RfEHar
AT & qed 3774.51 HAS sl TRT o 1633 Wl
T AL o 7

T TEeiTERTTE (@R ywiE e & R s
TR gier), e ded s & iR
Hise T Fata & ded, W-wemiyg et o
Fifas & Fafdd w@reed 991 & gHaer g it
Haret it T / My / TR & o
FreThies 3T Mhies af@remrst & fumr &
o Rarardt =t e W 100 HAE T 1 H0T A
T 2

¥) TenfeHdnaee  (Fifds gwfed gded dar
g7 & oI wur mET 9 S d 9 50 usiad
U gdes meer o A 3 wded Raune @t
Tgd TS & 100% hfge MRE dhateT o
Ted faradt smeiteng w it o et geem
e h, AT U / IHEfed A o uded

arfoies Rae 2021-22

30.09.2021 and is implemented within 90 days
from the date of invocation. Under Resolution
Framework 2.0 Scheme (Accounts restructured
under RBI Circular dated 05.05.2021) 236484
accounts have been restructured amounting to
%9587.14 crore till 31.12.2021 (i.e. Last date for
implementation of the scheme).

In line with the Government guidelines, Bank
has formulated various schemes for supporting
healthcare infrastructure and tourism sector to tide
over the pandemic situation, such as:

a) Canara Jeevanrekha, wherein loans up to
%2 crore are extended to set up oxygen plants
in hospitals / nursing homes & units engaged
in manufacturing & supply of liquid oxygen
& associated medical devices at concessional
ROI, without processing charges and CGTMSE
guarantee fee is borne by the Bank. During
FY 2021-22, Bank has sanctioned 324 accounts
tothetune 0f¥46.99 crore under Canara Jeevan
Rekha scheme.

b) Canara Chikitsa, credit facilities for Y10 lakhs
to X 50 crore are extended at concessional ROI
to facilitate immediate liquidity for ramping up
COVID related healthcare infrastructure and
services. Bank has sanctioned 1633 accounts
to the tune of ¥774.51 crore under Canara
Chikitsa scheme during FY 2021-22.

c¢) LGSCAS (Loan Guarantee scheme for Covid
affected sectors), wherein loans up to Y100
crore is extended for financing Brownfield
and Greenfield projects for setting up of /
modernization / expansion of COVID related
healthcare infrastructure and services in the
non-metropolitan areas, at concessional ROI,
under partial credit guarantee coverage of
M/s. NCGTC.

d) LGSCATSS (Loan Guarantee scheme for
Covid affected Tourism Service Sector) has
been implemented by the Bank, to finance
registered eligible tourist guides and Travel
& Tourism stakeholders in terms of credit
facilities at concessional ROl and no processing
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charges, restricted to maximum of %10 lakh
each in case of recognized / approved Travel &
Tourism Stakeholders and up to X1 lakh each
for registered Tourist Guides, under 100%
Credit Guarantee coverage of M/s. NCGTC,
for discharging liabilities and restarting their
businesses affected due to Covid -19 pandemic.

Bank has sanctioned 43 accounts to the tune of
66.99 crore under LGSCAS scheme and sanctioned
284 accounts to the tune of %2.14 crore under
LGSCATSS scheme during FY 2021-22.

Under Pradhan Mantri Mudra Yojana (PMMY),
the Bank sanctioned an amount of ¥13521.49
crore against the target of 12500 crore during
FY2021-22.Sanctionsanddisbursals underdifferent
categories of Mudra Yojana are as under:

Category

FY 2021-22 (R in Crore)

Cumulative
Outstanding
Amount as on

31.03.2022

Disbur-
sement
Amount

No. of San
Accou- | ctioned
nts Amount

Shishu
(<50,000)

624206

796.20

793.37

1899.82

Kishore
(Above

50,000-
5 Lakhs)

242700 |5817.31| 5761.27 12891.56

Tarun
(Above

5 Lakh to
10 Lakhs)

81531|6907.98| 6864.04 11088.49

Total

fa ot 2021-22 @ S H)
T
gt wErdr | wed | GRARE | 31.03.2022
& Tfar e} ETRCCr
ECIRIRUE
(i i 550’000) 624206 796.20| 793.37 1899.82
EEIE
(50’0@00 242700 5817.31| 576127 1289156
@_ - . . .
5 o)
GLaus
. N 81531 | 6907.98 | 6864.04  11088.49
rfgam 10 : : :
o dh)
ES) 948437 | 13521.49  13418.68  25879.88
T et

> Ve AU IRW A9 F TG, & T 7 of
2020-21 & ST 4196 @l 3T T929 HUS & TRET
& 7l i qormr § AT af 2021-22 F T 3984.43

HAZ I TRT & T 4314 @rar F A0 &

> 9% W W@ @Rd @y ' ¥ d& & fau
e & ded e @ 321500 HS H

qoh1aer 22064 FAS (102%) T 187 B fham 21

> & af 202122 F <, fumdshidt & d@d o 3
31098.89 HUg I TR & 11191 Y@ & T &

948437 13521.49 | 13418.68 25879.88

Major Highlights

>

Under Stand Up India scheme, the Bank Sanctioned
4314 accounts to the tune of I984.43 crore during
FY 2021-22 as against sanction of 4196 accounts and
sanction amount of Y929 crore during FY 2020-21.

Bank has achieved the mandatory target under
PMMY for Bank as a whole including RRBs against
the target of 21500 crore Bank has achieved
322064 crore (102%).

under PMEGP the Bank
proposals amounting to

During FY 2021-22,
sanctioned 11191
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%1098.89 crore, with Total Margin Money claimed
stood at ¥345.44 crore, as against sanction of 7985
accounts, sanction amount of X750 crore and Margin
Money claim of ¥281 crore during FY 2020-21.

» With respect to PSB Loans in 59 minutes, the Bank
is one of the top performers on this portal with
37056 in-principle sanctions since the inception till
31.03.2022.

» Under TReDS Platform, our Bank has discounted
4499 Bills amounting to ¥1286.83 crore during
FY 2021-22.

» Bank has entered into co-lending arrangement
with M/s Indiabulls Commercial Credit Limited and
M/s Lendingkart Finance Limited and has already
sanctioned loans to the tune of %206 crore
to MSMEs.

» Bank has implemented 4 Government Sponsored
MSME Schemes (PMMY, Stand Up India, Weavers
Mudra and NULM) under unified portal called
National Portal (also known as Jan Samarth Portal)-
an initiative by DFS, Ministry of Finance.

DIGITAL BANKING &
ALTERNATE DELIVERY CHANNELS

The Bank has 12,208 number of ATMs. The Average
Uptime of ATMs & Cash Recyclers stood at 95.37% with
ATM HITs of 102 as on March 2022. The Bank’s Debit
Card base reached to 4.65 crore and Credit Card base to
9.27 lakhs as on March 2022. The number of registered
users under Mobile Banking is at 121.05 lakhs and Net
Banking users is at 212.39 lakhs as at March 2022. The
number of merchant on-boarding in POS stands at
50,032 terminals. The total issuance under BHIM QR
reached 12.64 Lakhs. Bank has achieved MeitY digital
transaction target for FY 2021-22.

New functionalities introduced in Debit & Credit Cards

»  PIN generation through IVR for cards.

» Relevant SMS to customer for decline of
transactions such as incorrect PIN, invalid CVV,
insufficient fund etc. for Credit Card.

» Card Management System upgradation which
includes issuance, generation, processing,
authorization and maintenance of cards.
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» Implementation of credit card application
processing, sanction and review through Loan
Application Processing System (LAPS).

» Enabling of Card Management System package
for Branches / Circles / Regional office to provide
better customer service.

Compliance of RBI guidelines for Cards during FY 2021-22

» Implementation of E-mandate for recurring card
transactions.

> Enabling the Card on File tokenization at card
network level for securing the card transaction
on e-com merchant wherever merchants are
enabled.

> Automation of asset classification for cards.

Tie-up with Online Retailers for providing discounts to
customers on using of Debit Card & Credit Card

Bank had tied-up with Flipkart, Swiggy during
FY 2021-22 for providing discounts to customers on use
of Debit/Credit card for e-commerce transaction and is in
the process of more tie-ups in future. It helps to increase
the customer delight & spends, enhance the per card
spend, ensure activation of more number of cards. With
these offers and with higher spends, Interchange earned
will also increase.

Security measures taken for Card transaction security for
avoiding online frauds

As per RBI guideline, Enhancing Security of Card
transactions for Debit Card & Credit Card, enabling and
disabling card for online and international transactions
is enabled in all channels like Internet Banking, Mobile
Banking, ATM and branch channel.

Security features to arrest ATM frauds & Compliance of
RBI guidelines

» Safety measures mandated by RBI (i.e. Terminal
Security Solution, Anti-skimming Devices,
EMV compliance) have been successfully
implemented in all our operational ATMs within
the timelines.

» Implementation of Terminal Layer Security (TLS)
to mitigate risk arising from Man in The Middle
attack in ATM ecosystem is completed in ATMs
& Cash Recyclers.
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Cassette swap for Cash replenishment is under
implementation in ATMs & Cash Recyclers.

» As a part of strengthening security control in
ATMs, RBI has directed banks to implement
e-surveillance in ATMs and same is under
progress.

> All ATMs are
reconciliation.

migrated for centralized

» Implemented Card-less Cash Withdrawal and
OTP for cash withdrawal above ¥10,000/-.

» Bank has taken several measures to comply with
the directives of RBl on Monitoring of Availability
of Cash in ATMs and ensuring availability of cash
at all times to avoid penalty.

New Features Added in Internet Banking in FY 2021-22:

» Agricultural Loan services: Apply / Renewal
for KCC, Apply for Gold Loan, Repayment of
GOLD LOAN / KCC, Agri loan Account
statements etc.

» Alternative Generation of Transaction Password
through Aadhaar Card.

» Form 16 Download through Internet Banking.
New features Added in Mobile Banking application

(CANDI) in FY 2021-22:

» UPI_International: Bank is working upon
enabling our Customers to Scan and Pay to
International Merchant ORs in Singapore
through UPI.

» Recurring Mandate in UPI: Processing of
e-mandate in Unified Payments Interface (UPI)
is implemented for recurring transactions /
SI Mandate. UPI currently does not have
the functionality of generating mandate or
authorizing recurring payments through one-
time authentication. Now UPI users will be able
to perform recurring payment transactions with
the same ease and convenience with the below
functionalities from payer and payee side:
(a) Create / Add Mandate (b) Pause Mandate
(c) Revoke Mandate and (d) Modify Mandate.

» UPI Prepaid Voucher Issuer & Acquirer: UPI
Prepaid Voucher can be issued only by banks
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authorized by RBI to issue Prepaid Payment
Instruments (PPI) and who are participating
as Payment Service Providers (PSP) in the UPI
ecosystem (referred hereunder as the “Issuer”).
Canara Bank is one of the Banks to be part of this
revolutionary transition in the payment system
in co-ordination with NPCI.

» Block / Unblock functionality in Digital Channel:
Providing features like blocking / unblocking
individual channels like 1B, MB, UPlI & Card
through IB, MB, UPI, SMS & IVRS. The Customer’s
account will not be debit frozen. Only the
channel opted by the Customer will be blocked.

» To enhance security in our Mobile Banking
application: Bank has integrated with MASS
to identify any malware / harmful application,
restrict use of Mobile Banking application in
jailbroken devices (for iOS) and rooted devices
(for Android), etc.

ONGOING PROJECTS:

> Revamping of Mobile Banking Application
(CANDI): To compete with new generation Banks
and remain ahead of peers in competition, it is
essential for the Bank to implement innovative
solutions to attract customers and provide them
better service and experience. For the same,
we are in the process of upgrading our present
Mobile Banking application to a new version.
The upgraded Mobile Banking application
contains 250+ new features in 10 vernacular
languages.

» Upgradation of Internet Banking Application
from FCDB to OBDX: Current version of Internet
Banking application is FCDB. It is proposed to
upgrade to the latest version of OBDX which
will be mobile compatible and will be having
enhanced Customer experience. OBDX will
leverage lots of APIs which can be directly
utilized by other alternate channels to integrate.

» WhatsApp Banking Solution: Bank is in the
process of implementing WhatsApp Banking
Channel. It will facilitate our customers for doing
non-financial transactions over WhatsApp.
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» ODR - Implementation: Enabling Online

Dispute Resolution for all the digital transaction
seamlessly for the users. Customers will be
provided with an option to raise the complaints
from the channel used as well as track the status
of complaint. This implementation will address
major customer grievances.

ICCW (Interoperable Card-less Cash
Withdrawal): To provide an Interoperable
Card-less Cash Withdrawal facility from any
NFS ATM using UPI. The aim of this facility is
to increase customer convenience and boost
online services of Canara Bank. Benefits of
using ICCW facility are: No need to carry card
for ATM withdrawals, Increase in QR Code
based transactions, Frictionless transaction
experience, SMS notification, more secure as
PIN entered on customer’s mobile for ATM
withdrawals, instant money withdrawal etc.

Implementation of Risk Mitigation measures to
enhance the security i.e. One Time Combinations
Locks & upgradation of Windows OS in ATMs
and Cash Recyclers are in the initial phase.

Providing BHIM OR with Sound Box Facility:
Sound Box facility enables the BHIM OR
Merchants (of Canara Bank) and customers/
Remitter (of all Banks) to receive voice
notification for the successful QR Transactions
done via our Bank provided QR Code. Sound
Box facility makes it convenient for both the
merchant and remitter to get the Transaction
confirmation with ease. The advantages include
the Voice Notification for confirmation of the
successful QR Code transactions. Canara Bank is
the first public sector Bank to provide Sound Box
facility to its Merchants.

DIGITAL LENDING END-TO-END: Bank is in the
process of launching end-to-end Digital lending
system. It is the new-age practice of applying
for and giving out loan or credit to borrowers by
financial services through the completely online
or digital platform journey. The advantages
are: Simplified Loan Process, Quicker Decision
Making, Reduced Turnaround Time, Consistency
Power of Analytics, Improved Lead Conversion,
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Cost Reduction, Additional Revenue, Customized

Loans, Swift Payback, Improved Business
Efficiency, Optimized Loan Life Cycle etc.

DOCUMENT MANAGEMENT SYSTEM

Rapid digitalization has led to an exponential growth in
business data and content. On a daily basis, Banks create
and manage massive amount of business documents,
Contracts, Loan proposals, Manuals etc. and with the
traditional approach it consumes a lot of time, resource
utilization and cost too.

OurBankhasembarked uponthe Document Management
System (DMS) project to digitalize the various Banking
operations to improve operational efficiency and to
encourage paper light banking.

Key Benefits of Document Management System (DMS)

« Centralization and Management of Documents
« Increased Operational Efficiency

« Reduced physical Storage Space

« Enhanced Security

«  Go Green initiative and reduced paper usage

DMS includes digitalization of documents including
work-flow automation, centralized storage, solution to
physical storage management, Content Management
System and secure accessing of documents, etc. Bank has
digitalized various workflows and continues to identify
more workflows to be brought under this system.

FINANCIAL INCLUSION

As a part of financial inclusion drive, the Bank makes its
products and services available to financially excluded
and marginalized sections of the society. As per the
Government of India and the Reserve Bank of India
directions, the Bank has been proactive in financial
inclusion efforts, with key interventions, viz., expanding
banking infrastructure, offering appropriate financial
products, making extensive & intensive use of technology
and advocacy of financial literacy.

» The Bank has 1123 Financial Inclusion (Fl) Branches
under branch model and also engaged 8906 Business
Correspondent Agents (BCAs) under Business
Correspondents (BC) model. Bank has covered 5267
SSA, 153 SLBC and 3486 NON SSA locations.



Together We Can

> ¥ U yEifSd eyt d@ (ememE) s
TRUCTHT T U= T & A1e-91e d o g |rerar
Fe (WUETH) & AWl &l &9 @ & o da
FH AT TSt SR @ e S 1§ o SR d
fafisr [l 3t =ifat & 152 ThTerdr & fAer yaeT
qRieraret (Sarfig dT) g fRar ST 2

> & ¥ fitaedlae & d8d 8% ¥ 138.47 @M@ @
@ 2

arfoies Rae 2021-22

» Bank formed ‘Canara Financial Advisory Trust’ to take
care of the affairs of the Financial Literacy Centres
(FLCs) of the Bank as well as the FLCs promoted by
the Regional Rural Banks (RRBs) sponsored by the
Bank. The Bank has 152 FLCs in districts & blocks
level across the country, managed by the Counsellors
(retired bankers).

» Bankopened 138.47 lakh accounts under PMJDY.

. Scheme Enrolments includin Renewals as at
T AT 2022 T TR & G AT § AR 8
March 2022
R o) (Z In Lakhs)
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Under Sukanya Samriddhi Yojana, the outstanding number
of accounts as on 31 March 2022 is 138997 accounts.

AADHAAR Enrolments Updation Centres

The Bank is a Registrar and Enrolment Agency for
Aadhaar Enrolment. As per UIDAI guidelines, the Bank
has to establish ASKs at 10% of the Bank branch premises.
Accordingly, Bank has established 1494 ASKs, comprising
of 1201 centres for the Bank and 293 centres for the 4
sponsored RRBs (KAGB 116, KGB 62, KVGB 62 & APGB 53).

Empowering Women

Women Empowerment Section at Head office and Centre
for Entrepreneurship Development for Women (CEDW)
at 24 Circle Offices and 176 Regional offices across the
country are working relentlessly towards economic
empowerment of women. These CEDWs have reached
potential entrepreneurs, undertaken counselling,
supported their training needs, provided finance and
arranged marketing facilities. A total of 529 Programmes

were organized by the CEDWs during FY 2021-22.
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Lead Bank Responsibility:
As on 31.03.2022, our Bank has been assigned with:

> State Level Banker's Committee (SLBC) Convenorship
in two states i.e. Karnataka and Kerala and Union
Territory Level Banker's Committee (UTLBC)
Convenorship in Lakshadweep.

> Lead Bank responsibility in 60 districts across
8 states and 2 Union Territories viz. Andhra Pradesh
(5), Bihar (1), Delhi (3), Haryana (3), Lakshadweep (1),
Karnataka (15), Kerala (7), Tamil Nadu (7), Telangana
(4) & Uttar Pradesh (14) comes under 14 Circles of
the Bank.

INTERNATIONAL OPERATIONS AND BUSINESS

The Bank has 3 overseas branches, viz,, London (UK),
New York (USA) and Dubai International Financial
Centre - DIFC (UAE). Besides the above 3 branches, the
Bank has a Representative Office at Sharjah (UAE),
a wholly-owned subsidiary; Canara Bank (Tanzania)
Limited at Dar Es Salaam (Tanzania) and a joint venture
with State Bank of India; Commercial Indo Bank LLC at
Moscow (Russia).

Total Business of the overseas branches aggregates
to ¥88743 crore comprising of deposits to the tune of
58642 crore and advances to the tune of ¥30101 crore
as at March 2022. Overseas business constituted 4.86%
of the Bank’s global business. As per the rationalization
plan for overseas branches, Bank has closed Hong Kong
branch during Financial Year. Further, we are awaiting
for final approval from Central Bank of Russia for sale
of our entire stake in Commercial Indo Bank LLC to State
Bank of India. During the year, Bank has also decided for
divestment of Canara Bank (Tanzania) Limited, which is
in progress.

ASSET QUALITY

Gross NPA of the Bank is at 7.51% (355652 crore) and
Net NPA is at 2.65% (318668 crore) as at March 2022.
The cumulative Cash Recovery including Recovery in
written off accounts during FY 2021-22 was at ¥12116
crore. Upgradation for FY 2021-22 was at ¥3177 crore.
Provision Coverage Ratio (PCR) is at 84.17% as at March
2022. Recovery in written off accounts for FY 2021-22
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was 2747 crore. Slippage has been contained during the
year to12707 crore.

During FY 2021-22, 1709 properties were sold
amounting ¥1197.31 crore and 4293 accounts were
settled / closed / upgraded amounting 32296.67 crore
were made on account of initiating actions under the
SARFAESI ACT. The Bank conducted 4649 Recovery
Meets during FY 2021-22 that has resulted in recovery
of ¥4183.71 Crore. In FY 2021-22, 482940 cases were
settled, covering a liability of ¥8417.93 Crore. In FY
2021-22, 113025 cases were referred to LOK ADALAT,
out of which, 22038 cases were settled, covering
an amount of ¥251.32 crore. Besides, the Bank took
several initiatives to contain slippages and speed up
recovery from overdue loan accounts. These include,
conduct of Can Adalats at Branch level, cluster adalats
at Regional level and Mega Adalats at Circle level for
one time settlements (OTS), Lok Adalats at district level,
regular follow-up of overdue in loan accounts through
Call Centre, conduct of e-auctions for sale of seized
assets and initiation of stringent recovery measures
against willful Defaulters. As on March 2022, there were
1073 willful defaulters with an outstanding amount of
14207.18 crore.

The Bank has initiated resolution process in respect
of 382 cases by referring to NCLT / Filing our claim as
at 31.03.2022 and is expecting substantial recovery
through resolution during FY 2022-23. In FY 2021-22
recoveries amounting to Y2431 crore were done in NCLT
referred accounts. The Bank has also formulated various
special OTS Schemes for settlement of small value NPAs
in Agriculture NPA, Education Loans, Tractor loans and
other Farm mechanization.

As on March 2022, the outstanding Stressed Assets
Portfolio (including restructured Standard Accounts)
stood at ¥59512 crore, accounting for 8.03% of Gross
Advances.

RISK MANAGEMENT
Bank’s Risk Management ensures identification,
measurement, monitoring and mitigation of all

pertinent risks and aligns its function for comprehensive
solutions. It acts as decision-enabler for effective
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resource allocation based on the risk impact ranking and
risk appetite. Strategic decisions are taken after careful
consideration of risks and opportunities.

The guiding principles to manage risk in the Bank is
compliance of regulatory and legal requirements and
achieving balance between risk and return, while
ensuring independence of risk and business functions.

Risk Management Policies are approved by the Board
duly encompassing business strategies, capital strength,
risk appetite, laws & regulation in order to function
efficiently and effectively in analysing all pertinent and
emerging risks.

Board of Directors is the highest governing body and is
duly assisted by the Risk Management Committee of
the Board and various executive level risk management
committees- ALCO, CRMC, ORMC, MRMC, GRMC etc.
To meet the goal of making risk governance and culture
more pervasive all across the Bank, local risk management
committees are also formed at administrative units
throughout the country with active involvement of field
functionaries.

While the Bank follows standardised approach to
measure its risks, it is actively pursuing in moving
towards advanced approach to identify and measure
all its material risks (credit, market and operational risk)
under Pillar | of Basel Il framework.

Bank has put in place Credit Policy and Credit Risk
Management Policy which articulates Bank’s approach
to identify, measure, monitor & control / mitigate and
actively manage Credit risk. Bank also has in place a
robust system for internal rating (internally developed
models) of the borrowers, appraisal of loan / credit
proposals, credit approval process and credit monitoring.
The entire process of the Loan review and monitoring
is duly administered by the Credit Administration &
Monitoring Wing.

Market risk is managed through a well-defined Board-
approved Market Risk Management Policy and Integrated
Treasury Policy that captures risk through limits / triggers.
Mid Office of Risk Management Wing monitors the limits
on a daily basis. A reporting framework has been put in
place for effective and timely monitoring of market risk
limits and triggers.
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Operational Risk Management framework in the Bank
is based on ethics, organization culture and strong
operating procedures,
internal control culture, effective internal reporting

involving corporate values,

and contingency planning. The Bank has adopted
policy for management of Operational Risk, which
covers aspects, such as, Operational Risk Management
framework, Outsourcing Activities and Business
Continuity Plan, Key Risk Indicators (KRI), Risk Control
& Self-Assessment (RCSA) workshops to measure and
manage Operational Risks.

Bank also analyses other imminent risks like liquidity
& interest rate risk, concentration, reputational,
strategic, compliance, group risk and other key risks both
qualitatively and / or quantitatively as part of its Internal
Capital Adequacy Assessment Process (ICAAP) under

Pillar Il of Basel Ill framework.

The Bank has put in place a Board approved Policy on
Group Risk Management to assess, identify and monitor
risks at consolidated group level. The Group Chief
Risk Officer (GCRO) of the Bank is supervising the risk
management activities of the Group Entities.

Bank follows responsible and transparent approach while
disclosing all relevant risks and mitigation plan to its
stakeholders for meaningful insight into the functioning
of the Bank.

Protection and care of environment and society with
strong and ethical governance practices are the guiding
theme for future sustainability under ESG framework.
Considering the future importance of ESG risk in shaping
business architecture, Bank is evolving mechanism to
bring in cohesive approach to manage the ESG risks.

Fully appreciable of the facts that the advance risk
management practices are all about seamless data
flow and its integrity, leveraged by technology for
effective and timely management action - the Bank has
embarked upon automation of its risk management
system and processes.
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COMPLIANCE TO
INTERNATIONAL STANDARDS

Bank has been certified with [SO: 27001:2013 for
Data Centre, Near Data Centre, Disaster Recovery
centre and Department of Information Technology
Wing /  Technology Operations Wings and the
certification is valid for a period of 3 years from
11/04/2020 till 10/04/2023. It is certified that the
Information Security management system of the
organization has been assessed and found to be in
accordance with the requirements of the 1SO 27001:
2013 standard.

INTEGRATED TREASURY

Aggregate investments Domestic (net) of the Bank stood
at 32,79,515.81 crore as at March 2022. While modified
duration of the investments portfolio stood at 4.71 as at
March 2022, the modified duration of the Available for
Sale (AFS) portfolio is at 2.33 as at March 2022. The yield
on investments stood at 6.28% as at 31 March 2022.
The trading profit under domestic treasury operations
during the year is ¥2366.01 crore on account of active
churning of the investment portfolio along with active
participation in OMOs.

The Bank continues to be an active player in Government
securities market as a Primary Dealer. The total amount
of bids submitted for underwriting was ¥1,04,968.00
crore out of which, the underwriting commitment
accepted by RBI was ¥55,154.00 crore. With regard to
treasury bills under PD business as against minimum
success ratio of 40% to be achieved in each half year,
the Bank has achieved 75.19% during the first half and
47.06% for second half of Financial Year 2021-22.

Foreign Business Turnover of the Bank aggregated to
%1,85,128 crore, comprising of 90,783 crore under
exports, 37,191 crore under imports and ¥57,154 crore
under remittances during the year ended March 2022.

OTHER SERVICES

Merchant Banking

During the Financial year 2021-22 Merchant Banking
Division of the Bank:



Together We Can

> 180 TfFFeT 337 3R 30 3T T3F H WU MR da
T & AT § 4-7 A & o v vg afifte
faem fam af & SR d% ¥ T78.32 @G @1 HURN
T TR

> 54 3 Hfted T4 98 & ded, T &l T T & forg
g TS AR TAIRT B Y AR W 0.12% HARH +
A SHuEdt et @ 2

> e fedEer fm ffes (e, arde
TSR IR (TATEUEE), WA Wa R R
s (erdemumdl) o uew wEAE e
(druwdh) T S H Ede wade Hited 1 dts 339
o oIt " Ug welfde T amd” & Y § @ ST
S W w1 & i R

> af % I, TUR dF EU SR TS/ UHAW #w T
SR 3761.20 TS THHT HIT aef I & &7 7
3T 368.74 HUS W & ®T A €1 gH 327.09 TG i
ISR T 9 73 71

> ¥ & SRM, W ¥ HufEl it 2 geaied fod dan
T 3T T7.13 ARG a1 HAE Al &

> BAY TN 9e, AT || 9t i el & forw et
% ' F off wW 3E G 3 & I e e
e & ®0 7 2319.30 o i fhar 21

> & T TS & forw engdrel / aifdmr 7w & o
AT T & o T4 quEET Gost U3 A & S
TEwl F YA HAAE & o o e IR
Trgelr 2

TR 3 g hg

T T SO ‘SHRANE TaE & ded Siad i A-<fiaT
T wet & 9w R €1 fam af 2021-22 & Shm,
I T U WIH TgW, HHH H TOUHdrHr A Areh
2R S fifide @ 324927 g &t wdRE
ST T ¢ WM e FIqT & ded, I ¥ 30T Td
TEW, WEH 0 Jah! THE AATH e St e s & 334.47
HUS 1w it famar & aft S amr S afeartt
AT TS ST $3AIH o fifies 3 sy @
AT el o fauur & fow dad T = g wmEny auer
it o Teer e fiar 9rfier dad weEiunet wit
T FE AU IS (qdadt tmwEes) & A
Teog =qaeer & fsied (@ €4 it @ o)

arfoies Rae 2021-22

» Handled 180 Equity Issues and 30 Debt Issues and
Bank got float fund benefit for 4-7 days through
ASBA. The Bank collected commission of ¥78.32
Lakhs during the financial year.

» Under 54EC Capital Gain Bonds, Bank is getting
0.12% Commission + applicable GST on the amount
so mobilized and floating fund for one day.

Rural Electrification Corporation Ltd (REC), National
Highways Authority of India (NHAI), Indian Railway
Finance Corporation Ltd (IRFC) and Power Finance
Corporation (PFC) have entrusted the Bank to
continuetoactas “Arrangers and Collecting Bankers”
for the Private Placement Capital Gain Bond Issues.

During the year, funds mobilized / Collected by
our Bank are ¥761.20 crore as collecting banker
and %68.74 crore as arranger. We have received an
Arranger fee of 27.09 Lakhs.

» During the year, Section has prepared 2 valuation
reports of the companies and earned commission
%7.13 Lakhs.

» Wealsoinitiated the work as arranger for AT1 Bonds,
Tier 1l Bonds and NCDs. During the year, we have
earned ¥319.30 Lakhs on account of arranger fees.

» Bank has introduced new ASBA package for
customers to apply for IPO / Rights / Debt which is
more user-friendly for customers as well as staff.

BANCASSURANCE AND MUTUAL FUNDS

The Bank has tied-up arrangements with life and non-
life insurance segments under its ‘Bancassurance’ arm.
During the year FY 2021-22, Bank earned a commission
income of %249.27 crore from its joint venture,
M/s Canara HSBC OBC Life Insurance Company Ltd. Under
the Mutual Fund business, the Bank earned a commission
0f334.47 crore from its joint venture, M/s Canara Robeco
Asset Management Company Ltd. A commission income
of ¥72.34 crore was earned under Non-Life (General
Insurance & Health Insurance) business from its tie-up
arrangements with all the three GI Partners M/s Bajaj
Allianz General Insurance Co Ltd, M/s TATA AIG General
Insurance Co. Ltd and M/s The New India Assurance Co.
Ltd & Standalone Health insurance partner M/s HDFC
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Ergo General Insurance Co. Ltd (Erstwhile AMHI) for
marketing their Health insurance products. In Social

Security Schemes (SSS), Bank has earned commission of
14.02 crore under PMJJBY & %2.36 crore under PMSBY.
Bank has also earned renewal / trail commission from
E-Syndicate Insurance and Mutual Fund partners of
34.21 crore.

GOVERNMENT BUSINESS

The Bank undertakes Government Business, comprising
Direct and Indirect Tax collections, payment of Central
Government and State Government Pensions, Handling
of Postal Transactions and State Government Treasury
Transactions, Public Provident Fund Scheme and
Senior Citizens’ Saving Scheme, issuing Sovereign Gold
Bonds and Sukanya Samriddhi Scheme. These products
have contributed towards collection of fee income of
%210.85 crore during FY 2021-22 and also enhancing

Bank’ goodwill.

The Bank has been authorized as the accredited banker
for Ministry of Human Resources Development (MHRD),
Ministry of Culture, Ministry of Youth Affairs & Sports,
Archaeological Survey of India, Ministry of Shipping,
Ministry of Road Transport and Highways, Lakshadweep
Administration and Unique Identification Authority of
India (UIDAI), New Delhi. The Bank was implementing
the National Pension System for Unorganised Sectors
FY 2012-13.
The Government of India has launched Atal Pension

under Swavalamban Scheme since
Yojana (APY) in place of Swavalamban with a view
to provide defined pension to unorganised sector.
The Bank could mobilise 662654 accounts under APY

during the FY 2021-22.

ORGANISATION AND SUPPORT SERVICES

Branch Network - Expanding Pan India Presence

In a bid to expand the reach, the Bank added 201
domestic branches during the year. As at March 2022, the
Bank had 9734 domestic branches, including Specialized
Branches.
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G Ve TEET Composition of Branch Network
T St Her I & T No. of Branches Opened
o Categor during the
gory g
31.03.2021  31.03.2022 Qe T&r 31.03.2021 | 31.03.2022 year
HeTTY 2113 1957 71 Metropolitan 2113 1957 71
e VRS Lors = Urban 2094 1978 96
aref 21l 3140 2757 26 :
wreftor 3069 3042 3 Semi-urban 3140 2757 26
Rural 3069 3042 8
iaé’-? | 4 3
Overseas 4 3
ERICIGH .
, 10416 9734 201 Total domestic| .- 9734 501
EICILS Branches
Fe: 9 & ST 883 Ue] ATl @ faerd T AT mEm Note: 883 domestic branches were merged during

¥ & S 1 ARl Fmar @ e / 9T S far mm
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the year. 1 Overseas branch was merged / closed
during the year.

The total Specialized Branches of the Bank stood at 777
as at March 2022.

MANPOWER PROFILE

As at March 2022, the Bank had 86919 employees on its
roll. The cadre-wise break-up of manpower is as follows:

ST TTATSe
T WL 2022 T, S W HUARAT i @ 86919 offi
SR T Hat-ar foewur 36 Uan &
Hat WeF2021 | W 2022
rferanTdr 48912 50929
ISIED 26427 23686
arefieer* 12874 12304
T 88213 86919

Cadre March 2021 | March 2022
Officer 48912 50929
Clerk 26427 23686
Sub Staff* 12874 12304
Total 88213 86919

*Siehifors wmaarr (fEE) anfae )
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*includes Part-time Employees (PTEs)

Total staff strength of the Bank comprised of 58.59%
Officers, 27.25% Clerks and 14.16% Sub Staff. The Women
staff strength of the Bank was 27,356, constituting
31.47% of the employees. The total number of
ex-servicemen staff as at March 2022 stood at 5,299.
There were 2,436 Differently abled persons on the rolls
of the Bank.

RESERVATION POLICY

The Bank has been strictly adhering to the Reservation
Policy in respect of Scheduled Castes, Scheduled Tribes,
Other Backward Classes and Differently Abled Persons,
EWS as per the Government of India guidelines.

The representation of SCs / STs / OBCs / EWS / DAPs
employees as at March 2022 was as under:
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Grade SCs STs | OBCs |EWS | DAPs
Officer 9006 | 4089 |15488 284 | 1287
Clerk 4460 | 1509 | 7244 99 810
Sub Staff* 4610 869 | 3488 = 339
Total 18076 | 6467 | 26220 383 | 2436

*includes Part Time Employees (PTEs)

Reservation Cell is functioning in the Bank to Implement
and monitor the Reservations and other provisions
related to SC/ST/OBC/DAPs/Ex-Servicemen & EWS
employees. Further Bank has nominated Executives
in the rank of GMs as Chief Liaison Officer for SC/ST/
Ex-Servicemen / DAPs and also for EWS, OBC employees
respectively, who ensure compliance of various Govt.
Guidelines pertaining to Reservations.

RECRUITMENT

During the FY 2021-22, the Bank recruited 2840
persons in various cadres, out of which 436 belonged
to Scheduled Castes (SCs) and 232 to Scheduled Tribes
(STs), 1018 belonged to Other Back Ward Class (OBC),
305 EWS category, 98 ex-servicemen and 96 DAPs in
various cadres and 1059 were women employees.

HR INITIATIVES

a) Performance Linked Incentive (PLI) for the FY 2021-22
has been disbursed.

b) TermInsurance Coverforallemployees (20 Months of
their Gross Salary subject to a minimum of 20 lakhs
to Officer employees, 15 lakhs to Clerical employees
and 10 lakhs for Sub-ordinate employees)

c) The Group Personal Accident Insurance Policy
for employees under Staff Welfare Measures
Scheme is in place and Insurance cover is available
for Death & Temporary / Partial / Total disability.

d) Introduced Video-based life certificate submission
facility for our ex-employee pensioners.

e) Introduced online application for Pension and
Commutation (for the Employees retiring on
Superannuation / VRS).
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f) Pensioners receive Digital Pension Payment
Order (PPO) instantly to their e-mail address post
processing / sanction of Regular pension.

SKILL DEVELOPMENT & TALENT MANAGEMENT

Employees are the most valued assets and success lies
in developing, retaining and transforming them to act as
strategic business partners. Treating people as resources,
rewarding them equitably and integrating their goals
with that of the organization through suitable HR policies
are the present mantras to “Organizational Excellence”.
Accordingly, the HR functions of the Bank are getting
tuned in this direction and are moving ahead to do this
new transformational role.

Bank has adopted the new 52/26-week induction
training module as recommended by the CVC for the
newly recruited POs & SWOs respectively.

In addition to this, mentoring concept is in place for the
benefit of the newly recruited POs to help them to get
acclimatized with Bank’s culture, tradition and ethos.
Apart from strengthening the employee skill sets in
general banking, the key verticals have been identified
for the purpose of developing talent.

Bank is imparting training in various functional
areas to build and upgrade competencies. Through
the 02 Centre of Excellence (CIBM Manipal & COE
Gurugram) supported by 24 Regional L&D Centres,
functional trainings are imparted to staff members
in various cadres by drawing training calendars in
consultation with Circle offices. For the year ended
2021-22, 2437 internal trainings, 293 external trainings
were conducted where 60534 employees were imparted
training in spite of Covid pandemic. A shift to online
trainings was made.

Executive Development Programs (EDPs), Management
Development Programs (MDPs) and Leadership
Development Programs (LDPs) are provided to
Executives upon their promotion at institutes of
repute like [IMs, ASCI Hyderabad, MDI Gurgaon,
in order to acclimatize them with their new roles
and responsibilities. During FY 2021-22 around 490
executives have attended EDP & MDP. 57 Executives
have undergone the RBI mandated Certificate program
in IT & Cyber Security at IDRBT.
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In addition to this, the Bank is grooming its top leadership
through the Banks Board Bureau’s Flagship Leadership
Development program.

Competency assessment & Individual development
plans have been created for 470 Executives in Scale V/VI
with a view to grooming future leaders.

Bank has also formulated a mid-career training policy
in line with CVC recommendations to give refresher
training to executives in Scale IV/V who have put in
14 - 21 years of service.

Bank has a e-Learning portal - “CanDLE” (Canara
Digital Learning Experience) facilitating effective
online learning for our employees for enhancing their
knowledge and skills.

CUSTOMER ORIENTATION

Severalinitiatives were takentoremain customerfocused
through provision of fast service, offering diversified
products & services, responding to customers’ queries
in shortest possible time and redressal of customer
complaints within the timelines stipulated.

v As per the instructions of IBA and RBI, the Bank has
adopted Customer Rights Policy as advised by the
RBI since July 2015, which spells out the Rights of the
Customers and also responsibilities of the Banker.

v' To assess the quality of customer service rendered
by the branches and to get the feedback an online
“Annual Survey of Customer Satisfaction” was
conducted from 15.09.2021 to 27.09.2021 with
14 pre-defined questionnaires. A total of 7,917
customers participated in the survey.

v Bank’s overall rating of services post-amalgamation
was rated as Average & above by 96% of customers
and 4% customers rated overall services as
Below Average.

v"Under Digital products, 84% of customers rated as
Average & Above and 16% customers have rated as
Below Average.

v Asperthe Damodaran Committee recommendations,
the Bank has appointed a Chief Customer Service
Officer (CCSO), who acts as an Internal Ombudsman
of the Bank.
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In order to enhance customer convenience, Bank
has popularized 24/7 Self Service Functions on IVRS
(Missed Call facility) for various services like Balance
enquiry, Mini Statement (last 5 transactions),
Hot Listing of Cards etc.

The following Toll Free numbers are available for
customers to contact within India - 1800 425 0018,
1800 103 0018, 1800 208 3333 & 1800 3011 3333.

The Non Toll free number for customers calling from
abroad (Outside India) is +91 80 2206 4232.

Call Centre is catering to customers in 9 regional
languages, viz., Kannada, Malayalam, Marathi, Tamil,
Odiya, Telugu, Gujarati, Bengali and Punjabi besides
Hindi and English for redressal of grievances.

TheBank hasimplemented online grievance redressal
facility for customers to lodge their grievances at
Bank’s website www.canarabank.com under the
portal: Canara Public Grievance Redressal System
(CPGRS). The complaints received at the Branches &
Call Centres of the Bank are also integrated with the
CPGRS package.

The pre-defined Turnaround Time (TAT) for resolution
of complaint at Branch Level is 6 days and on
7th day, the grievances are auto escalated to next
higher authority.

On closure of grievance an SMS with web link is
pushed to the customers to submit his / her feedback
regarding resolution.

Bank has introduced ‘VCIP - Video Based Customer
Identification Process’ for submission of Life
Certificate by pensioners. Facility for filing Form
15G / 15H through Net banking is enabled for the
convenience of customers.

6 Central Processing Centres are established at
Bhubaneswar, Ernakulam, Manipal, Patna, Ranchi
& Vijayawada for CASA (Current Account & Savings
Bank Account) account opening purposes.

Our Bank is a partner in the PSB Alliance which
has floated Door Step Banking Services (DSB).
Door Step Banking is popularized in 100 identified
centres panindia for the benefit of all the
individual customers including Senior Citizens &
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Differently-abled persons. Customers can book the
major banking services by downloading the Mobile
App, Website or Call Centres.

v Bank has complied the New Integrated Ombudsman
Scheme, 2021 introduced by RBI. A copy of the new
scheme, salient features and the contact details
of the Principal Nodal Officer are displayed in our
corporate website www.canarabank.com under the
head Customer Service.

INTERNAL OMBUDSMAN

In terms of the Reserve Bank of India guidelines, the
Bank has appointed an Internal Ombudsman (I0) as an
independent authority to review complaints that are
partly or wholly rejected by the Bank. The 10 submits
periodical reports on his activities to the Customer
Service Committee of the Board analyzing the pattern of
complaints, for taking action to address the root cause
of complaints. Changes where necessitated on the
procedures / guidelines have also been carried out based
on the 10’s recommendations.

Reserve Bank of India has introduced new Integrated
Ombudsman Scheme 2021 with effect from 12.11.2021.

Ms. Manorama K.N. has taken over as Internal
Ombudsman with effect from 25.02.2022 on expiry of
the term of the earlier 10.

INTERNAL CONTROL AND AUDIT

Risk based Internal Audits (RBIA) numbering 7368
were conducted along with Information System audit
(IS Audit) across branches / service units as per the
program for onsite RBIA for the FY 2021-22.Monthly
Concurrent / continuous audits were conducted in
branches / service units, of which 252 branches / service
units were subjected to concurrent / continuous audit
by Internal Auditors and 1237 branches / service units
were subjected to concurrent audit by External Auditors,
covering 70% of Advances and corresponding deposits
of the total business of the Bank. 2824 branches were
subjected to income / revenue audit on Quarterly basis.

v' The Bank has been continuously going for
upgradation of audit packages, duly revising the
checklists to include latest developments and trends

Together We Can A -
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in the Bank. Further, the Concurrent Audit System
version upgradation was effected duly revising the
checklist in line with the RBI directions.

New version of Darpan-V, 5.0 has been introduced
during the FY 2021-22 and Concurrent Audit of
RAH, ARM, MSME, CPH were incorporated in Audit
Package.

Bank has shown NIL tolerance on frauds and in
that process, the Inspection / Audit policy of the
Bank has been revised and accordingly the
branches where fraud has been detected or serious
irregularities were observed, the gradation was
reassigned as “High Risk” to have more control on
such branches / units and concurrent audit will be
conducted until upgradation of Risk Rating.

Off Site Monitoring of the transactions carried
out in 9734 branches were reviewed under 34
parameters during 2021-2022 covering Deposits,
Loans, GL transactions, Staff Transactions, newly
opened accounts, premature closure of Deposits,
reactivation of dormant accounts and LCs and
Guarantees etc. for ascertaining any suspicious
or dubious transactions. During the review of
transactions, deviations which attract analysis from
AML angle found were referred to the AML Cell of the
Bank for further action.

During the period FY 2021-2022 OTM section
also reviewed issues like Business variations
during quarter ends, Accounts transferred and
re-transferred, Accounts opened and closed in short
duration.

Now the alerts are being assigned to Regional
Offices instead of branches for verification of the
transactions and for submission of replies. Such
replies are reviewed at Circle Offices concerned and
are being closed.

Inspection Wing is conducting Investigations
independently on complaints emanated from MD
& CEO, ED, CVC, Statutory Bodies and NPA accounts
of %10 lakhs & above where irregularities / lapses
are observed. During the year 2021-22, Inspection
Wing has completed 253 Investigations and
submitted the reports to the concerned authorities
for logical conclusion.
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RISK BASED SUPERVISION

The Bank was brought under Risk Based Supervision (RBS)
regime by RBI, in lieu of Annual Financial Inspection (AFI)
from FY 2013-14. Presently, the Bank has completed the
8th cycle of RBS. RBS framework is named as Supervisory
Programme for Assessment of Risk and Capital (SPARC).
Under SPARC, a detailed qualitative and quantitative
assessment of the Bank’s risks is made by RBI on an
on-going basis through a combination of offsite analysis
ofthe data andinformation furnished by the Bank as well
as the findings of the on-site Inspection for Supervisory
Evaluation (ISE).

KNOW YOUR CUSTOMERS (KYC) /
AML / CFT

The Bank is committed to implement the
KYC / AML / CFT norms in its completeness and has
zero tolerance towards non-compliance. To ensure
this, the Bank has put robust systems and processes
in place. Advisories issued by the regulators with
respect to designated individuals / entities are
scrupulously followed. Regular training is provided
to staff members to increase their awareness on
matters regarding KYC / AML / CFT.

IMPLEMENTATION OF OFFICIAL LANGUAGE

Our Bank is ensuring compliance of OL Implementation
as per OL Act 1963, OL Rules 1976, recommendations of
Parliamentary Committee on Official Language, Annual
programme of OL Department, Min. of HA and also as per
the guidelines issued by DFS, MoF, Gol. OLImplementation
concerns teaching & training of Employees to learn
and understand Hindi and use it in day-to-day banking
activities. Bank deputes employees who have no working
knowledge in Hindi for Prabodh, Praveen and Banking
Pragya examinations conducted by HTS, New Delhi and
alsoincentivizethemon passingit. Incentives also provided
to employees for passing Parangath examination for
employees who aspire to obtain proficiency in Hindi. Bank
provides incentives to motivate employees for obtaining
Hindi Degrees like Graduation, PG, M.Phil. and Ph.D in
Hindi Language along with reimbursement of exam fees
and also for creative writing in Hindi for employees whose
literary work is recognized by institutes of repute.

Together We Can A -
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Bank has made available forms in Bilingual in Region
‘A’ and Trilingual in ‘B’ & ‘C’ regions at branch counters
for the use of customers. OL Section HR wing provides
translation for Hindi & English and vice-versa to meet
the requirements of all Wings in HO. OL cells established
at COs & ROs are also providing the requisite translations
in Hindi & English and vice versa.

OLIC are constituted at all levels, where quarterly
meetings are being conducted promptly and review
of status of OL implementation is effectuated. A Hindi
inter-translator system has been introduced in CBS
throughwhich pass book/pass sheets could be generated
in Hindi, including generation of Deposit receipts and
DDs. CBS Screens (in Hindi) have been created and a
facility to generate reportsin Hindiis now made available.
Salary slips of employees could now be generated in
Hindi with a provision for them to view the same via
our Enterprise resource Planning portal-HRMS package.
Provision has been made in ATM Screen to view the
transactionsin 8 Regional Languages. Standard greetings
and messages to customers are being sent through SMS
in Hindi & Regional Languages also. Customers can
also now opt to receive SMS in their opted language.
An online package has been made live (in SAS portal)
for submission of QPR i.e., STR 18 by all branches and
administrative offices. Hindi Workshops and Unicode
training are organized for staff. Hindi workshop and
conference for Official Language Officers are conducted
annually to ensure effective implementation of Hindi.

Our Bank’s Head Office is the convenor of TOLIC
(Banks) meetings at Bengaluru. Our Bank is also the
convener of 22 TOLICs at various cities / towns. Bank has
secured numerous Shields and Certificates, pan-India,
awarded by various TOLIC committees for the best
implementation of OL.

Our Bank has secured 1st Prize for our Hindi magazine
“Canara Jyothi” under Rajbhasha Keerthi Puraskar for
Hindi magazine in Region “C” awarded by OLD, Min. of
HA, Govt of India for the year 2020-2021. In order to
accelerate OL implementation, Shields are awarded to
Offices and Branches under ‘Rajbhasha Akshay Yojana'.
‘Rajbhasha PuraskarYojana’hasalsobeen conceptualized
and put in place to motivate the employees towards



Annual Report 2021-22

T AN AT T 1 I & guER 3iNe & ded @
# dfHT ¥ gefda gaer 22w e, it geeEr
Tf3er & 3nfher Ry S B THemEl(E) |ee, THIINEE
TeifeT 3 ww W foret=w B & of wifts smm m
g Ry 5w

¥ & @ T gF W fRa e Frteat ¥ g
FHeT AT -FHAS He, AU HeT, T HeT, TS Hey Mf Fr
e fohar T 31 & e & SUAT & HeY ¥ §Had
% oIT TSI 3T, We SEEE AT & e Uw Arse
FeT & T W AT o ey & off e Ry w9
01 fRdeT 2021 T B WE 2021 F I GARE F
“STATET & T 3 Feleqd, TTIST &l A0 Heiieaa”
T T S T 1 I @ B A Aty e i
T afig SUg & ®U A, GHSNT dfHT Bfva
" o uftet” (R A ufret wdwn) e wdey
TR wEtea & Tt fwRar § s e e &
FHu=iiEt @ B & A g & far & ofld w &
I W % ¥ U HEred, e 3T &g wteat &
TR W B qeaareg $ v # 8 Bfee sl ode
o 3 famar mar & e R i R oy Suerer g TE
T g TSN FHEtaaT & o e ufdes )

Hchdl el

UM HTed TR W T Gadhdar aeer ¥ T gddhdr
el Bid &, = Uue wEfed B Hdshdr AW o
FHrUTeaRl R FHARAT B WETFdr UeH @i A 71 g
T TR T Tadhdr Taet gzmeT e, = /
TRl / A / 9 ! 3 ST HufAat & el
rferanTREt B Wt weraar U S St 2 Sidret & udererur/
URtes § d W Gdehdl UaUT g0 Sdehdl Seet R
T T 3har <rar ¢, aw e, yemr et Hemn
T 3TET U I dTel HhIeh! hl Wl H{AT / THH HET 3
Tt geAe f g @ I & o uw Rans sue &
®Y ¥ <SS HHAE H % o o Fars gadhar suar
T 2Nfie S fear < 1

FAN 9 # 26 @A 2021 § 1 TG 2021 TF Hechdl
ST ehdl Hale AAEr T4, fSeehr favg "Eady 9id @ 75:
A & TR o 3T FAT § YR & gsrerar
% TR W ANESdT A & o, g9t ey / wEtedr
T fafeer wRfaft S, S=fwr ufter, S, srEw,

effective OL implementation. Banking related news in
Hindi under the title “Aaj Ke Samachar” are included in
Today’s Tidings, a daily news brief. ‘HRD (e)light’s, ‘NRI
Bulletin’ & ‘Staff Meeting Literature’ are being brought
out in Hindi as well on a Monthly basis.

Regional Language Cells like Kannada cell, Tamil cell,
Telugu cell, Marathi cell etc., are formed in Circle offices
located in Region ‘B” & ‘C’. Regional Language Cell under
OL Section, HR Wing has been formed as a Nodal Cell for
coordinating the usage of Regional Languages. Bank has
released a slogan “3TSIIET T FAC A Waleqd, TSTHTET
# TN e’ On 01.09.2021, during inaugural
function of Hindi Month 2021. “Hindi Mein Paricharcha”,
an innovative Discussion programme in Hindi on
contemporary banking subjects, was also conducted in
all quarters at all Administrative Offices.

Bank has established a Hindi library at HO, COs & ROs for
motivating employees to read books in Hindi. A Digital
Library portal has also been initiated which constitutes
books in Hindi and made available to all employees. Bank
is committed for better OL implementation.

VIGILANCE SETUP

Vigilance set up at Head Office level comprises of Chief
Vigilance Officer, who is assisted by the Executives and
staff of Vigilance Department at HO. The Chief Vigilance
Officer is also assisted by Vigilance Officers at Circles/
HO / RRBs / other subsidiaries of the Bank in Vigilance
administration. The Vigilance Management in the Bank
under the supervision / guidance of CVO administers
various functions on preventive, participative, proactive
and punitive aspects of vigilance with more emphasis
on preventive vigilance measures to eliminate /
minimise factors which provide opportunities for frauds,
corruption and malpractices in the organization and also
to take punitive action as a deterrent measure to check
recurrence of such instances.

Vigilance Awareness Week was observed in our Bank
from 26™ October 2021 to 1t November 2021 with the
theme “Independent India @ 75: Self-Reliance with
Integrity” - “Eadd 9RG @ 75: AW § neAH@r. All
the Branches / Offices have actively participated in
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conducting various activities such as administering
Integrity Pledge, Seminars, Workshops, Customer
Crievance Redressal Meetings, Awareness Sabhas in
Gram Panchayats, Panel Discussions, Competitions in
Schools / Colleges (viz. Essay Writing, Debate & Quiz
Competitions) etc to bring awareness in society about
theill effects of Corruption. Online quiz and Essay Writing
& Cartoon Drawing competitions were conducted for
employees of the Bank.

Important case studies with the modus-operandi of the
fraud, in cases where frauds are observed, is uploaded in
CANNET for the benefit of employees to enable them to
be more vigilant in day-to-day functions.

Systemicimprovements are periodically suggested based
onthelapses observed while determining vigilance angle
in respect of IACs.

To bridge the knowledge gap at the operational level a
“Compendium on Preventive Vigilance” is available in
CANNET for the benefit of all Canarites.

Implementation of Indian
Accounting Standards

As per RBI guidelines, the Bank is in the process of
implementing the Indian Accounting Standards
(Ind AS). A Project Steering Committee headed by
Executive Director has been formed to take the
required steps on a continuous basis for smooth
convergence. RBI, vide its communication ref : DBR.
BP.BC.N0.29 / 21.07.001 / 2018-19 dated 22" March,
2019 has deferred implementation of Ind AS for all
Scheduled Commercial Banks till further notice. Bank is
submitting Pro-Forma Financial Statements to RBI on
Half-yearly basis as per the guidelines of RBI.

FINANCIAL SUPERMARKET

Canara Bank, with an objective of offering ‘One
Stop Banking’ facilities for the customers, forayed
into diversified business activities by opening
subsidiaries during late 1980s. Today, the Bank
functions as a ‘Financial Supermarket’, with eight
Domestic Subsidiaries, one overseas subsidiary, five
associates and one joint venture. All the Domestic
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Subsidiaries / Associate / Joint Venture of the Bank
recorded satisfactory performance during the financial
year 2021-22. RBI has identified Canara Group as a Bank
led Financial Conglomerate and Canara Bank as the
designated entity for the group.

CANFIN HOMES LIMITED (CFHL)
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M/s Canfin Homes Limited, a sponsored entity of Canara
Bank is one of the premier housing finance entities in the
country. The bank holds 29.99% stake with the company.
The loans outstanding of the Company as at March
2022 were 326711 crore. The Company earned a profit
after tax of ¥471.11 crore as against I456.06 crore in the
previous year, with y-o-y growth of 3.30%. Gross NPAs
of the Company was ¥170.59 crore (0.64%) and Net NPA
was 80.71 crore (0.30%) as on 31.03.2022. The Company
has provided interim dividend of 75% and also proposed
75% final dividend for the year 2021-22.

CANARA HSBC ORIENTAL BANK OF COMMERCE LIFE
INSURANCE COMPANY LIMITED

M/s Canara HSBC Oriental Bank of Commerce Life
Insurance Company Ltd (CHOICE) is a Life Insurance Joint
Venture floated by the Bank in association with HSBC
Insurance (Asia Pacific) Holding Limited and Punjab
National Bank in the year 2007. The JV commenced
its business operations with effect from 16.06.2008,
with majority shareholding of 51% by Canara Bank,
followed by HSBC (26%) and Punjab National Bank (23%).
The Company recorded gross premium of¥5824.10 crore
during the year. The Company registered Profit after
tax of ¥10.20 crore for FY 2021-22. The company also
proposed 3% final dividend for the year 2021-22.

CANARA ROBECO ASSET MANAGEMENT CO LIMITED
(CRAMC)

M/s Canara Robeco Asset Management Company
Limited is a joint venture (JV) with M/s Orix Corporation,
Japan with the Bank’s holding of 51% Stake. This JV was
formed in 2007 divesting 49% Stake held by the Bank
in M/s Can Bank Mutual Fund in favour of M/s Robeco
Group N V (now Orix Corporation, Japan). The Company
is currently managing 21 Mutual Fund Schemes with a
mix of equity, balanced and debt schemes. The Company
has registered a net profit of ¥59.53 crore and has also
provided interim dividend of 20% and also proposed final

dividend of 20% for FY 2021-22.
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CANARA BANK SECURITIES LIMITED (CBSL)
M/s Canara Bank Securities Limited is a wholly
owned subsidiary of the Bank. CBSL has taken over

the Depository participant services from Canara Bank
w.e.f. 01.04.2017. M/s Canara Bank Securities Ltd. is
extending Demat Services (Depository Participant),
Online Trading, e-Insurance and distribution of Financial
products. The Company offers stock broking services
to both institutional and retail clients. The Company
has registered a profit after tax of ¥18.03 crore and
has provided interim dividend of 22.22% (Y 8.88 crore) for
the year 2021-22.

CANBANK FACTORS LIMITED (CFL)

M/s Canbank Factors Limited is a factoring Subsidiary
of the Bank with 70% stake held by the Bank. During
2021-22, the Company had a total business turnover
of ¥2512.82 crore registering a growth of 70.94% as
compared to Previous Year. The company has suffered

a loss of ¥ 7.06 crore during the year due to provisions
made towards NPA accounts.

CANBANK VENTURE CAPITAL FUND LIMITED (CVCFL)

M/s Canbank Venture Capital Fund Limited is a
wholly-owned Subsidiary of the Bank and the Trustee
and Manager of Canbank Venture Capital Fund
Trust. The company has managed 5 funds so far with

total Asset under Management of ¥383.56 crore.
CVCFL has been appointed by the Ministry of Electronics
and Information Technology (MeitY) to manage the
Electronic Development Fund (EDF) with a corpus of
%2206 crore.

Another new fund named as “Empower India Fund”
is set up with a target corpus of I500 crore with green
shoe option of 150 crore. The initial closing is done and
available for investment. The Company recorded a profit
after tax of I1.11 crore during the year 2021-2022 and
has provided interim dividend of 2000%.

CANBANK COMPUTER SERVICES LIMITED (CCSL)
M/s Canbank Computer Services Limited is the
only Software Company promoted by a Public Sector
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Bank in the country, with a 69.14% shareholding by

the Bank. CCSL is mainly engaged in IT and Software
development services, BPO services, ATM / Any Time
Payment services, Training, Consultancy and R&T
agent. The Company has posted a profit after tax of34.96
crore for FY 2021-22. The company has also provided
interim dividend of 75%.

CANBANK FINANCIAL SERVICES LIMITED (CANFINA)
M/s Canbank Financial Services Limited is confining its

activities to legal matter arising out of past transactions
in securities and recovery of dues under decreed
accounts. Company has posted a profit of ¥17.55 crore
for the year 2021-22 by way of receipt of dividends and
amount pertaining to pending litigations.

SYNDBANK SERVICES LIMITED (SBSL)
M/s SyndBank Services Limited is a wholly-owned

Subsidiary of e-Syndicate Bank, was incorporated under
Companies Act 1956 on 25.01.2006. Company has
posted a profit of %0.44 crore for FY 2021-22 and has
provided interim dividend of Y11 crore (4400%) during
the financial year. As the Company is not undertaking
any activity, company is under the process of voluntary
liquidation, as approved by the Board of the Bank.

HIGHER EDUCATION FINANCING AGENCY (HEFA)
Higher Education Financing Agency (HEFA), is a not-for

profit organization, set up by the Bank under a joint
venture shareholder agreement with the Ministry of
Education (MoE), Government of India.

HEFA has been set up for developing the educational
infrastructure, including R&D infrastructure thereby
enabling the institutions to reach top rankings globally.
As on 31.03.2022, MoE has infused Capital of ¥4812.50
crore and Canara Bank has contributed ¥481.25 crore
respectively. The total loans sanctioned as on 31.03.2022
is ¥33486.37 crore and disbursed is ¥13935.37 crore.
HEFA has disbursed %2627 crore of loans to different
institutions during FY 2021-22 and Bank has received
%26.27 crore of Management Fee.
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REGIONAL RURAL BANKS (RRBs)
As at March 2022, the Bank had four sponsored RRBs, viz.,
Kerala Gramin Bank (KeGB) in Kerala, Karnataka Gramin
Bank (KaGB) and Karnataka Vikas Grameena Bank
(KVGB) in Karnataka and Andhra Pragathi Grameena
Bank (APGB) in Andhra Pradesh.

Andhra Pragathi Grameena Bank (APGB) operates in
5 districts of Andhra Pradesh with 552 branches and
109 ATMs. Total business of the Bank as at March 2022
is 339,257 crore (Deposits: ¥19,128 crore, Advances:
20,129 crore).

Kerala Gramin Bank (KeGB) operates in all 14 districts
of Kerala with 634 branches & 269 ATMs. The total
business of the Bank as at March 2022 is 41,113 crore
(Deposits: 321,834 crore, Advances: 319,279 crore).

Karnataka Gramin Bank (KaGB) operates in 22 districts
of Karnataka with 1119 branches & 159 ATMs.
The total business of the Bank as at March 2022 is
357,210 crore (Deposits: ¥31,788 crore, Advances:
325,422 crore).

Karnataka Vikas Grameena Bank (KVGB) operates in
9 districts of Karnataka with 629 branches & 76 ATMs.
The total business of the Bank as at March 2022 is
330,748 crore (Deposits: I17,647 crore, Advances:
13,101 crore).

Aggregate business of the RRBs increased to
1,68,328 crore as at March 2022
of Deposits of 390,397 <crore and Advances
77,931 crore. Through the Bank’s infrastructure

support, the RRBs are extending facilities, like, ATM

comprising

cum Debit Card services. The sponsored RRBs are 100%
CBS compliant and are ahead of their peer RRBs under
technology front by extending IT based products,
like Internet Banking, Mobile Banking, RuPay Debit
Card services and also Aadhaar enabled services and
remittance facilities through NEFT / RTGS to their
customers. The RRBs have putin place ChequeTruncation
System and e-KYC technology.
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CORPORATE SOCIAL RESPONSIBILITY

Following the founding principles and century old
tradition, the Bank is engaged in varied Corporate Social
Responsibility (CSR) activities. CSR initiatives of the
Bank are multifarious, covering activities like training
unemployed rural youth, scholarship to meritorious
SC/ ST Girl students, renovation of schools and providing
of other infrastructural facilities to needy educational
institutes, providing primary health care, drinking water,
community development, empowerment of women,
environment protection, Swachh Bharat and other social
initiatives. A few social initiatives are outlined below:

v' Cumulatively, the Bank has sponsored /
co-sponsored 74 training institutes, which have
trained more than 11.34 lakh unemployed youth so

far, with a settlement rate of 74%.

v" The Bank has donated 4 hi-tech, custom- built, solar
powered ‘Retail Mobile Marketing Van’ to assist
women entrepreneurs, SHGs and artisans to market
their products.

v' Canara Vidya Jyothi Scholarship scheme to
meritorious SC/ ST Girl Students. During FY 2021-22,
8200 students have been benefitted, utilizing a total
amount of¥3.09 crore.

v Financial assistance for combating poverty &
malnutrition to persons with disability (PwD),
homeless and people effected by floods & Pandemic
COVID-19 for supporting to lead a better life.

v During the difficulties of COVID-19 situation, the
Bank has taken efforts to ensure that the difficulties
faced by the general public are redressed to the
maximum extent possible by distribution of
Masks, sanitizers and other sanitation material.

v Providing of food packets, groceries, medical kits,
distribution of blankets ambulance van, hearse
Van are among the few activities that were being
organized.

v Under CSR, the Circles have also organized various
activities as mentioned above.
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v' Bank has assisted differently-abled persons by
providing wheel chairs, standing frames, corner
chairs and also supported differently-abled athletes.

v' Families of COVID-19 victims were identified and
they were provided with financial assistance.

v' As part of Environmental protection, Bank has
supported various organizations for planting of tree
saplings, renovation of public ponds for protection of
flora and fauna etc.

v During the FY 2021-22, under the Sustainable
& Development Corporate Social Responsibility
(SD&CSR) initiatives of the Bank, the Bank has
spent to the tune of ¥50.96 crore to various sectors
like Skill development, Financial Inclusion, Women
Empowerment activities, Education, Environment
protection, Health, Poverty & Nutrition, Person
with Disability, Rural Development, Swachh Bharat,
Sports & other Sectors.

Visits by Standing Committee

During the vyear 2021-22, Standing Committee
on Reservations, Committee on Social Justice and
Empowerment and National Commission for Scheduled
Castes conducted Study Visits and reviewed our Bank’s
performance.

AWARDS / ACCOLADES & ACHIEVEMENTS

v" Canara Bank has received APY annual award 2021-22
from PFRDA.

v" Canara Bank has been awarded 2nd position under
implementation of Prime Minister Employment
Generation Programme (PMEGP) for FY 2020-21 by
KVIC, Ministry of MSME.

v' Canara Bank has received Runner-up award in IBA’s
17th Annual Banking Technology Conference and
Awards 2020-21 “Next Gen Banking” under the
category “The Best Payment Initiatives”.

v" Canara Bank has been awarded “ BEST MSME BANK
OF THE YEAR (PSU) - RUNNER UP” at 8" MSME
EXCELLENCE AWARDS BY ASSOCHAM.
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v' Canara Bank has been awarded DSCI Excellence
Awards 2021 as Winner in Best Security practices in
Banking Sector.

v' Canara Bank has been awarded DSCI Excellence
Awards 2021 as Winner in Security Leader of the
year (BFSI).

v' Canara Bank has been awarded DSCI Excellence
Awards 2021 as Finalist in Best Security Operations
Centre of the year.

v' Canara Bank won Best In-house Magazine by Feather
Business Solutions with Economic Times as media
Partner for in-house Magazine “Shreyas”.

v' Canara Bank received first prize for “Rajbhasha Kirti
Award 2020-21" in September 2021 for in-house
Magazine “Canara Jyothi”.

CHANGE IN DIRECTOR, INCLUDING MANAGING

DIRECTOR / WHOLE-TIME DIRECTOR

Sl . . Date of Date of
Name Designation . .
No. Appointment | Cessation
Shri Brij .
Executive
1 |Mohan . 19.05.2021 |30.06.2023
Director
Sharma
o Part-time
Ms Nalini )
2. Non-Official | 21.12.2021 |20.12.2024
Padmanabhan|
Director
Shri Dibakar |Part-time
3. |Prasad Non-Official | 21.03.2022 |20.03.2025
Harichandan |Director
Shri
Shareholder
4. |Karunakara . 30.11.2021 |29.11.2024
Director
Shetty
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Board of Directors
(Appointment / Cessation of Directors during the year
2021-22)

Appointments

Shri Brij Mohan Sharma was appointed as Executive
Director w.e.f 19.05.2021, by the Central Government
u/s 9 (3) (a) of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 upto the date of his
attaining the age of superannuation (i.e.30.06.2023), or
until further orders, whichever is earlier.

Ms Nalini Padmanabhan was appointed as Part-time
Non-Official Director w.e.f 21.12.2021, Clause (h) of
Sub-Section (3) and Sub section (3A) of Section 9 of
the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 for a period of three years from
the date of notification, or until further orders, whichever
is earlier.

Shri Dibakar Prasad Harichandan was appointed as Part-
time Non-Official Director w.ef 21.03.2022, Clause (h) of
Sub-Section (3) and Sub section (3A) of Section 9 of
the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 for a period of three years
from the date of notification, or until further orders,
whichever is earlier.

Shri Karunakara Shetty was elected as Shareholder
Director w.ef 30.11.2021, under clause (i) of Sub
Section (3) of Section 9 of the Banking Companies
(Acquisition and Transfer of Undertakings) Act,
1970/1980, read with Sub clause (1) of Clause 3 of
the Nationalised Banks (Management Miscellaneous
Provisions) Scheme 1970 / 1980, Canara Bank (Shares
and Meetings) Regulations, 2000 for a period of
three years.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for
the year ended March 31, 2022, confirm the following:

« That in the preparation of the annual accounts, the
applicable accounting standards had been followed
along with proper explanation relating to material
departures.

« That they had selected such accounting policies and
applied them consistently and made judgements
and estimates that are reasonable and prudent, so
as to give a true and fair view of the state of affairs
of the Bank at the end of the financial year and of the
profit or loss of the Bank for the period.
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« That they had taken proper and sufficient care for
the maintenance of adequate accounting records
in accordance with the provisions of applicable laws
governing Banks in India for safeguarding the assets
of the Bank and for preventing and detecting fraud
and other irregularities.

« That they had prepared the annual accounts on a
going concern basis.

- Internal financial controls followed by the Bank are
in accordance with guidelines and that such internal
financial controls are adequate and were operating
effectively.

« The directors had devised proper systems to ensure
compliance with the provision of all applicable laws
and that such systems were adequate and operating
effectively.

SECRETARIAL AUDIT FOR
FINANCIAL YEAR 2021-22

Pursuant to the requirements of Regulation 24A of the
SEBI (LODR) Regulations, 2015 & SEBI Circular CIR/CFD/
CMD1/27/2019 dated February 08, 2019, the Bank has
appointed Mr. S. VISWANATHAN, Practicing Company
Secretary (CP No. 5284) as the Secretarial Auditor for
2021-22 and their report addressed to the members
of the Bank which forms part of this Annual Report is
attached as an annexure to the Board’s report.

ACKNOWLEDGEMENT

The Board wishes to place on record its sincere
appreciation to the customers for their patronage, to
the shareholders for their support, to the Government
authorities and the Reserve Bank of India for their
valuable guidance and support, to the Directors who
completed their tenure during the financial year under
review, to the Bank’s Correspondents in India and
abroad for their co-operation and goodwill and to all
the Staff Members for their full support in the pursuit of
organizational growth and excellence.
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MANAGING DIRECTOR & CEO
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SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR
ENDED ON 31t MARCH, 2022

[Pursuant to Regulation 24A of SEBI
(Listing Obligations and Disclosure Requirements)
Regulations, 2015 and SEBI Circular: CIR/CFD/
CMD1/27/2019 Dated: February, 08 2019]

To,

The Members,

CANARA BANK

112,J) CRoad, Town Hall,
Bengaluru - 560 002
Karnataka

| have conducted the Secretarial Audit of the compliance
of applicable statutory provisions and the adherence
to good corporate governance practices by CANARA
BANK. Secretarial Audit was conducted in a manner
that provided me a reasonable basis for evaluating
the corporate conducts / statutory compliances and
expressing my opinion thereon.

| have examined the books, minute books, forms and
returns filed and other records maintained by the Bank
for the financial year ended, 31st March, 2022 and made
available to me.

Canara Bank is a Nationalized Bank, governed under the
following legislations, and as amended from time to time:

1. Banking Regulations Act, 1949

2. Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970.

3. The Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970

4. Canara Bank (Shares and Meetings) Regulations,
2000.

5. Reserve Bank of India Act, 1934

The shares / securities of Canara Bank are listed with
Stock Exchanges.

As per Section 1(4)(c) of the Companies Act,2013, the
provisions of the Act shall apply to Banking companies,
except in so far as the said provisions are inconsistent
with the Banking Regulation Act, 1949 (10 of 1949)
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Based on my verification of the Minute books, forms and
returnsfiled and otherrecords maintained by Canara Bank
and also the information provided by its officers, agents
and authorized representatives during the conduct of
Secretarial Audit, | hereby report that, in my opinion, the
Bank has, during the audit period covering the financial
year ended 31 March, 2022, complied with the statutory
provisions listed hereunder and also that the Bank has
proper Board-processes and compliance-mechanism
in place to the extent, in the manner and subject to the
reporting made hereinafter:

() The Companies Act, 2013 (the Act) and the Rules
made thereunder to the extent applicable to a
Nationalized Bank.

(i) The Securities Contracts (Regulation) Act, 1956
(‘SCRA’) and the Rules made thereunder

(iii) The Depositories Act, 1996 and the Regulations and
Bye-laws framed thereunder.

(iv) Foreign Exchange Management Act, 1999 and the
Rules and Regulations made thereunder to the
extent of Overseas Direct Investment and External
Commercial Borrowings, if any.

(v) Banking Legislations as mentioned above in Para 3

(vi) The following Regulations and Guidelines prescribed
under the Securities and Exchange Board of India Act,
1992 (SEBI) and as amended from time to time.

a) The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 2015

b) The Securities and Exchange Board of India
(Issue of Capital and Disclosure Requirements)
Regulations, 2018

c) The Securities and Exchange Board of India (Issue
and listing of debt Securities) Regulations, 2008

d) The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer Agents)
Regulations, 1993 regarding the Companies Act
and dealing with client

e) The Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements)
Regulations, 2015

f) The Securities and Exchange Board of India
(Merchant Bankers) Regulations, 1992
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g) The Securities and Exchange Board of India
(Banker to Issue) Regulations, 1994

h) The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2011

| have also reviewed the systems and mechanisms
established by the Canara Bank for ensuring compliances
under other applicable Acts, Laws, Rules, Regulations,
Guidelines to the extent applicable to Canara Bank and
categorized under the following major heads / groups:
Indian Contract Act, 1872

Contract Labour (Regulation and Abolition ) Act, 1970
Payment of Wages Act, 1936.

The Minimum Wages Act, 1948

Payment of Gratuity Act, 1972

Industrial Disputes Act, 1947

Industrial Employment (Standing Orders), 1946

© N O vk W

Employers Provident Fund and Misc. Provisions
Act, 1952

9. The Payment of Bonus Act, 1965
10. The Negotiable Instrument Act, 1881

11. Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013

12. Maternity Benefits Act, 1961

13. Shops and Establishment Act, 1953
14. Trade Union Act, 1926

15. Right to Information (RTI) Act, 2005

Regarding “Other laws”, there are proper systems and
mechanisms in place for Compliance with the Provisions
of Other laws.

| have also examined compliance with the applicable
clauses of the Secretarial Standards issued by the
Institute of Company Secretaries of India (ICSI) relating
to Board Meetings and General Meetings - The Bank is
complying with the provisions of the Nationalized Banks
(Management and Miscellaneous Provisions) Scheme,
1970, Canara Bank (Shares and Meetings) Regulations,
2000 and other applicable rules, regulations, circulars,
notification issued by RBI / GOl relating to Board Meeting
and General Meetings, as amended from time to time.

I report that during the period under review, the Bank has
complied with the provisions of the applicable Other Acts,
Rules, Regulations, Guidelines, etc. mentioned above.
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During the period under review, no transactions were
observed relating to compliance with the provisions of
the following Regulations:

a) The Securities and Exchange Board of India (Delisting
of Equity Shares) Regulations, 2009

b) The Securities and Exchange Board of India (Buyback
of Securities) Regulations, 1998

| further report that

The Board of Directors of the Bank is duly constituted
under Section 9(3) of the Banking Companies {Acquisition
& Transfer of Undertaking} Act, 1970 (as amended)
and, Nationalized Bank (Management & Miscellaneous
Provision) Scheme 1970 (as amended) with proper
balance of executive Directors, Non-Executive Directors
and Independent/ Shareholder Directors. The changes
in the composition of Board of Directors that took place
during the period under review were carried out in
compliance with the provisions of the relevant acts.

The affairs of the Bank are managed / governed through
the Board and its Committees of the Board.

1) Audit Committee

CSR Committee

w N

Nomination & Remuneration Committee

vl b

Risk Management Committee

)

)

)

) Management Committee

)

) Asset Liability Management Committee
)

Stakeholders Relationship Committee

Adequate notice is given to all Directors to schedule the
Board Meetings, agenda and detailed notes on agenda
are sent in advance, and a system exists for seeking and
obtaining further information and clarifications on the
agenda items before the meeting and for meaningful
participation at the meeting.

Majority Decisions are carried through while dissenting
members views are captured and recorded as part of the
minutes.

We further report that, during the year under the review,
Bank had following major specific events or actions
which might have bearing on the Bank in pursuance of
the above referred laws, rules, regulations, guidelines,
standards, etc.

Together We Can A -
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THITH ¥ : 5284

Hidt & : 5284

TSSMETT:  A005284D000280570

1. The Bank has, on 24.08.2021, allotted 16,73,92,032

(Sixteen Crore Seventy Three Lakhs Ninety Two
Thousand Thirty Two only) equity shares of face value
of ¥10/- each at an Issue Price of ¥149.35 (including
premium of ¥139.35) per share aggregating up to
%2500 crores to eligible qualified institutional buyers,
in accordance with the applicable provisions.

The Bank has issued and allotted Debt instruments
(Tier I/l Bonds) during the period of review as under:

(i) on 25.10.2021, issued and allotted 8.40% Non-
Convertible, Perpetual, Taxable, Subordinated,
Fully Paid Up, Unsecured, Basel Ill Compliant
Additional Tier | Bonds - Series | 2021-22 Bonds
amounting to 1500 crores;

(i) on 02.12.2021, issued and allotted 8.05% Non-
Convertible, Perpetual, Taxable, Subordinated,
Fully Paid Up, Unsecured, Basel Il Compliant
Additional Tier | Bonds - Series |l 2021-22 Bonds
amounting to¥1500 crores;

(iii) on 24.12.2021, issued and allotted 7.09%
Unsecured, Subordinated, Non-convertible,
Redeemable, Fully Paid Up, Taxable, Basel llI
Compliant Tier Il Bonds - Series | 2021-22 Bonds
amounting to %2500 crores; and

(iv) on 04.03.2022, issued and allotted 8.07% Non-
Convertible, Perpetual, Taxable, Subordinated,
Fully Paid Up, Unsecured, Basel Il Compliant
Additional Tier | Bonds - Series Il 2021-22 Bonds
amounting to ¥1000 crores.

S Viswanathan

Practicing Company Secretary
ACS No: 5284

CP No: 5284

UDIN: A005284D000280570

F=3) a-q?.!:g Place : Bengaluru
& : 06.05.2022 Date : 06.05.2022
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To,

Annexure A

The Members
CANARA BANK

My report of even date is to be read along with this letter.

1)

Maintenance of secretarial record is the responsibility
of the management of the Bank. My responsibility
is to express an opinion on these secretarial records
based on my audit.

I have followed the audit practices and process
to obtain reasonable assurance about the
correctness of the contents of the secretarial records.
The verification was done on test basis to ensure
that correct facts are reflected in secretarial records.
| believe that the process and practices, | followed
provide a reasonable basis for my opinion.

| have not verified the correctness and
appropriateness of financial records and Books of
Accounts of the Bank.

Wherever required, | have obtained the Management
representation about the compliance of laws, rules
and regulations and happening of events, etc.

The compliance of the Corporate and other applicable
laws, rules, regulations, standards is the responsibility
of management. My examination was limited to the
verification of procedure on test basis.

The Secretarial Audit report is neither an assurance as
to the future viability of the Bank nor of the efficacy
or effectiveness with which the management has
conducted the affairs of the Bank.

S Viswanathan

Practicing Company Secretary
ACS No: 5284

CP No: 5284

UDIN: A005284D000280570

Place : Bengaluru
Date : 06.05.2022
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BUSINESS RESPONSIBILITY REPORT-2021-22

(Under Clause 55 of Listing Agreement)

Section A: General Information about the Bank

N o un ok

10.

Corporate Identity Number (CIN) of the Company:
Name of the Company: Canara Bank

Registered Address: Canara Bank, Head Office, 112,
JCRoad, Bengaluru - 560 002

Website: www.canarabank.com

E-mail Id: edscrt2@canarabank.com

Financial Year Reported: 202