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NITIN KUMAR

111 his is my se m bat-
teintwo years,” says
Ram I'andcy, a wait-

crand father of three girls. The

to a report by the National
(NRAID

Authority's (CCPA's) decision to

above my 25,000

20

Service charge ban: Staff

first was the pandemic, which
hit the Indian restaurant busi-
ness badly. The industry shrank
53 per cent in FY21. according

Restaurant Association of India
And now it is the
itral Consumer Protection

stop hotels and restaurants
from levying service charge
from July 4 that has dealt

Guidelines for eateries
uNo aqtomatjcaddltion to

another blow to people like the bil

him, he says.

Pandey, who works at Rao
Hotelin Rewari, Haryana, now
plans to increase the number
of hours he works to cover for
the income he sayshe isbound

= No other name to collect
such a charge
= Mustinform customersitis

= No curb on services based

to lose out or. He says he makes o

cn e
another 4,000-8,000 over and <(u(h 2ty
above his monthly salary of ~ ®Can‘tbe added tothe

food bill and levied on the

22 uu(- with service charge.
total amount

CCPA later clarified that

voluntaryloetmnal

wants pay increased

increase wages and can charge
any rate for food and service
to customers.

However, industry experts
say that while restaurants will
increasc the food prices there
is no certainty on it going to
stafl as it will be a part of the
OWIKT'S FOVe increasing
price to compensate for scrvi

charge doesn’t necessarily
lma.ﬂh_ﬂ it W | be passed on
1o employees,” says Shervani,
who has asked his emplove
to challenge the guideline in

SRS the Labour Court and approach
Rightsnf the labour ministry. i

For Pawan Kumar, a chef,
customers the worry is greater. “If cus-

= Ask the eatery to tomers give ips (o waiters a
remove it from large portion of it will be kept
the bill by waiters and will not be

mlocgs complaint equally shared among all staff.
wi(l%the.\gtlional Itis us who will suffer the m
Consumer Helpline
no{1915)

mFile complaint
with Consumer

owners will ot share heir prof-
its, h

the guidelines are not advisory
innature and are fully enforce-
able by law, while asking district
collectors (o lake cognizance of

I'm in thisindustry.”
“Without them, we earn |
than a construction

e Industry experts waorker or & human
action. As many say thatwhile scavenger,”  says
as 85 consumers Testaurantswill Rajesh Singh, atoflet

increase the food el

have complained aning staff, in a

through the Prices,thereisno  three-siar hotel in

National Consumer Certainty of it going  New Delhi. Though

Helpline till Iriday. tostaffasitwillbe  coliecting  ser
Tc is not alonc, @ partof the charge Is banned.

owner's revenue getting atip or gratu-

ity at the consumer’s
discretion s still allowed under
the new guidelines.

With rising cost of
living and salary
cuts. levying service charges
has helped survive thousands
sthers like Pandey in the hos- S M Shervani, owner, Re
pitality sector. Withoutit many  says, “with this move the
fear their take-home salary will  ernmentisencouraging peopie
decline by at le Ypercent. Lo use cash for tips, along with
Sanjay Srivastav, chiel chef [orgoing its revenue through
Rodeo Restaurants, Connaught  GST on the service charge.”

Place, New Delhi, says “W 'he July 4 guidelines under
used to get more than 100 per- on 18 (2) (I of the
centinservice charges and tips »nsumer Prozection Act, 2019
usand dition to the Centre’s
salary”, adding. “the service 2017 guidelines which prohibit
charge is the only reason that  the levy of service charges.

LS “Service charge over and
Commission ar above their salary motivated
district collector people to work harder. This

move ¢ going tu crea ring

problems for us,” says Shetty.

“Because of this additional “Itis rge collected for
income, we were at letosurvive  Lhe benefit of the stall and

which does not
+ minimu
1, demands
meel deaf cars.
Hotel associations observe
this move as an attack on the
already beleaguered hospital-
ity and feod sectors. Pradecp  only over 20 per cont of 1
Shetty,  Joint  Ilonorary rants and hotels used to charge
Sceretary, Federation of [Iorel  service charges.
and Restaurant Associations Even though the industry
of India (FHRAD. while dubs it unfair, umnmunlv
fenouncing the guidelines the move. Abhi
said: “After examining, we an epic fe
planto approach the ministry  a service charge without per-
regarding these guidelines,” mission from the customers
adding “there will be some  was arbitrary and illegal. “Only
short-term casualty but the  after completing the meal, one
industry will find a way to is in a position to dec
manage its employees.” whether or not to pay a tip and
Piyush Goyal, r of  how much. Grahak toh jaga ki
umer affairs. fced. and  tha, sarkar ab jagi hai
ahead of onsumer was awake and
the new guidelines had said, aware, the government which
“restaurants are free 1o WoKe upnow.

there is nothing illegal in i
suys Gurbaxish Singh Kohii,
Vice President, FHRAL "No
hospilality establishment coax-
es a consumer 1o pay it if for
any reasonthey choose notto,”
he adds. However, Shetty says
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RECOVERY TRACKER
Mobility up despite Covidrise,
powergenerationtumbles

Number offlights dedline; freight grows, trafficon Delhi roads eases

SACHIN P MAMPATTA & KRISHNA KANT

Mumbai, T luly

cople stepped out more often

for purchascs and workplace
visits last week when Covid-|
cases increased nlm countr:

There were
the last 24 hours, s
government bulief
1day. There were 16,1,

uses anonymis
to see how people
during the pandemic.

sent

shopping includes grocery and
pharmacy trips. There was also

case in retail and recre
e peaple also

anin
ation visits. M
W

ous week (see chamn 1)

India registered nearly
350,000 veh during the
previous week. Thisis 17 per
cent lower than the same
periad in 2015 which saw

Thel:

st weekly number

shows a narrowing of the pre-

vious week's 28.8 per cent g

(vee chare
Power generation was
down 2 per cent from the previ-

her
compared to 2019 levels, Pow

companies generated an aver-

age of 4,18 millicn units per
day of clectricity in the latest
week. It was 4,509 million

units per day in the previous
week. In comparisen, power
generation was 3801 MU per

day during the corresponding

Kin 2019, {sev char 3)
The number of Mights

vs 4 declining trend. The
were 2,623 domestic fights o
the previnus Sunday
est Sunday numbrer was 2,60
(see chart 4).

Traffic congestion on Nev
Delhi roads was 42 per cent
below 2019 nmpared t
the previous weeK's 35 per ce

d location data

moving

n( to work than in the previ-

rly 420,000 registrations.

The lar-

Resi

ortia

Greery and phamacy
Workplaces
9 Transit slalions
y. | — Retail and recreation
- Parks

Latest update s 3s00duly
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.

Feb 17,20 2
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4 for thaxame day of
dJ2n 3-Fab €, 2010
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zap, showed dat from global
re | location technology firm

n | TomTom International
Aumbai traffic congestion

3

milar to previous week
hare 3)

he Indian Railwa
@ | showed higher growt’: than
nt | before inthe quantity of goods

W {8

s 35 per cent below 2019 lev-

the previcus week

Bustness §

econom;

1t was up $.28 per cent
in the latest week compared to
64 per cent previously. Freight
revenue was up 22.56 per cent
compared to 227 per centin
(sec chan 6).
| andardiracks
| these indicators as a way of
gelting a weekly picture of the
Mificial macroecc

indicators to get a sense of the
economic effects of the pan-
demic. Google dataisas of
i Wednesday, 6 July, while the
trallic data s for 11 July, 9 am
on Monday. All other datais as
of Sunday, 10 July.
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ENERAL MEET!
‘A0 BOOK CLOSURE

NOTICE s hereby given that :
he 74" Annual General Meeiing of CORCMANDEL ENGINTERING
OMPANY LIMITED wil be heic on W day * of August, 2022 at 8,30
VC") or oiher Ausa Visunl Maans
/AM'),in corrp.ance with all the epplican’e provisions of the Companies Act
13 and the Rules made thoreunder and SEB (Listig and "
Dischosun: Requirement's)
the Ministry of Corporats Aftairs vide 18 Ganara: circular
2012020, circular o ozza‘m and crouae oo
SERIHO iPi207
SEBIIHO/

6, EVOTING

). ot applicable ciroua:
Gawverrman: of India and SE
e moeting ol 13° May
e with the above mentoned croutan: neral Moesing of
the company 5 hekd by way of Video Conferent other Audic Visual
Means (VAN Harce. e membes can aten only by way of VC or OVAM
failty, Tha doubos for purticipating in the meeting 1§ s2ated in the
wotica for annual

moniioned above, the members vy
3 thal the company has senl eactronic copies of the Nofice of annu
general mesting and he a-usal report for ha £nancal year 2027-2022 lo allthe
shavehoiders. whose emal sddre registered with the comoany
22 The Notice of Annual General
nthe wobs2e of the company al
iock exchange |e. BSE

Meeting and

coromandelengg.com and on e weosie of

Limitod atwww.bseindia.com.

Pursuantlo the provisions of Section 108 of the Comparies Act, 2013 ha Act )

read with Rule 2 of the Compa (Management anc Adm '\|§'rulom Rules,

ad dnd r’nm\mlu ng and Obligations and

o s Commoany has ohgees

5 of KEin xmm»og»s imited (Kentech se the Agency 1 o

voting fadiity. Members ~olding snerus e har in shysics

form, as on the cut-off date viz, 27" July. 2022 may ¢

Allmembers arenformed tnat
The business set fosth i he rilica o the

be "dﬂ\\k"dl}v ough voling by oectionic

1) Tne remole e-voing snallcammerce at9 00 .. 4ST)on 29" July, 2022.

(iii) Theramols e-voting shall end at 5T} 0n 2™ August

1) The cut-cit date for deserm o by elect o
attho annua: gene:z: most

v} Remoteo !
(1STion ;*“gm 20

(v} Any perscn, res srares of the

s« spatch of tha nc
hokding sharos s on the cut-off dale may o
quest at erward ns ifntec

47 Al G

aiMecting shafl

ansor

"4 5 00p.m

S bocomas memb of

ompany

() Marbors may nae tat

Thoramiot - voteg il shai b dsadied by K n Tochnol

aftor5 005 m 7'Anqnst 2022and once tho v

rosoliion s castbythe PPl omamet g ey
changeitsubsecuenty.

b) The facilty for e-votng il aiso be

Mose memosrs present in the AGM through VC

on the resckaion rough renck o-v

ro ‘shial i 0-ibla 10 Vot

uring ©:
1y, wh

ster of mombers o inthe

registerof benetcial owners mainianed by e eposiones s on the ot
ava the facity of &-voung

aran, Praising Company

i Sndharan &

scruinze the

Secrotary (Memasranip No. AC
Associates, Company Secretenes a5 the S

- ’x‘u'a‘.m-n’hsré ecwin 2 membe enutoc o 3tend anc vt
ot 10 EnpoNt Provies 10 altend Ihe mee

socton 51 off

@ Admstratio

Rog ster of Mambers and o
atey, 2T S0

or the puipose of

203 to Wodnosday, 3+ Auguet 2022 (th days
Annual General we«m;

sl ool
ramers hoiding snares ehysicaform.al I mations are o be 897110 KF
Technclogie Limed at enward ne@intech.com

On behaf of the Board of Directors
For Coromandel Engineering Company
Limited

W M Venkatachalam
Chairma

dmma Amea A% q punjobnctional bank
ShegStas e e o ot BANK o

Information Technology Division, HO, 5, Sansad Marg,
New Delhi - 110 0601
(Email ID: itdhw@pnb.co.in, Phone: 011-23311452)

Tender Notice

Punjab National Bank invites online bids (both technical and
commercial) from eligible bidders for RFP for Selecting New

Vendor for SMS Alert Services.
Interested bidders may vvsw( our e- Procuremem webslte
pnbnet.in or in for

downloading the detailed RFPdOLumenl The Bids are required
to be submitted online using digital certificates (Signing &
encryption) through our e-Procurement system. Last date for
online bid preparation and hash submission is 01.08.2022 at
1600 Hrs. and bid submission is 02.08.2022 at 1400 Hrs.

Al fulure communications related (o RFP will be uploaded on
our websiles https://etender.pnbnet.in and
https /iwww.pnbindia.in.

Asst. General Manager

To book your copy,
Whece serwee I i way of b

SMS

TENDER ANNULMENT NOTICE

reachbs to 57575 ondsr No. PSB/HOM/REP/A7
oremail us at 06.05.2022

onier@bsmaﬂ.’m egarding End-to-End Sup
Installation. Commissioning and
gictenance of 20 +/ 5 Cash
Machines (CRMs)
& Cherrical Earthing)

E-AUCTION SALE NOTICE FOR SALE OF ASSETS OF
HVR PROJECTS PRIVATE LIMITED IN LIQUIDATION

o
10 Z1amto 20pm
IW?F'N,\’V\ P oL
i Hatio
ek
T Suie will b done by the undersigac tar

Mips i/wwe u«ﬂhnwn a

Asset getails
79000 00~ EMD (INR) 150,00 000F-  Incremental ©

Bid amount. ||um

Reserve Price (INA)

0Sa M
eters) facs ooy 2
Swam: Right

G577 aomeacung 2 20 hecta
easG .40 3G
wi occupant class | Bl

Get the
answers in
today's
episode

t mybs.| m/MommgShow

® o

£Busine

@ Infocus

#BSMomingShow

What does Adani’s
telecom foray mean for
Jio and Airtel?

What does AliB’s Erik
Berglof think about
recession in developed
economies?

9 Market Insight

Is it a good strategy to
invest in gold right now?

ﬁ‘i\
presents

s Standard

MORNING

Mon - Fri | 8am
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II Juﬁl IN THE COURT OF
CAUSE!

S AT CNENNAI
H 2018
Lokesh (M\nu\'

rsus
Senthilkumar. And Another
Respondents
NOTICE

To,
1. S.Senthilkumar

Vunrapel Podicherry — 605001.
ereas the above Pettioner
has ﬁled the above Petition
against you for compensation of
Rs 15 000 along with interest.
notice that (his
Hon hle Tnbunal ordered_noti
to you returnable by 22.07.. 2022
Please be present on lhe smd
date at 10.30 AM to rai
objections if any h\llﬂg wh»eh
the matter will be decided in
absence.
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Rogd No. : TN 07 CH 1764
TATA INDICAEV2LS

Regd.No. : TN 07 BX 0204
Make/Mode! : TATAINDICA EV2 LS BS IV
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4. Mrs. H. Pavalavani
Wio. Harikrishnan,
No. 2 Embar Naidu,
Ist Street, Villivakkam,
Chennai-600049.

3rd Cross, Thiruvaliuvar Na sar.
Ayanavaram, Chennai-600 023.
6. Mr. Hari Krishnan Munusamy.
Slc Munusamy,

No.26/22, Embar Naidu,
1st Street, Villivakkam,
Chennai-600 049.
7. Mis. Sl’mram Trarvspoﬂ
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Tel: 044 zsz727|1 1044 28275653
Email 10 (5 Lines)

Phone
Website www.nippo.in Fax No. 044-28460128

{Opp to Don Bosco School)
Defendants

To

. Mrs. H Pavalavani. (D4)
‘Wio. Harikrishnai

No 26/22, Embar Naidu,
1st Siru( Vxllrvakkam
Chennai-600 049.

2.Mrs S Dalsy (DS)
Wio. P_ Senthiinathan,
No.12/277, Anna Street,
3rdCross, Thiruvalluvar Nagar,
Ayanavaram, Chennai-600 023
3. Mr. Hari Krishnan Munuswamy
06

/0. Munusamy,
No.26/22, Embar Naidu,
1st Street, Villivakkam,
Chennai-600 049.

In the above matter, | have filed a
suit for Permanent Injunction and
in which this Hon'ble Court was

leased to order notice through

per Publication in one issue

or before 23.08.2022 and stood
posted the matter to 30.08.2022,
u be t on the

please
said date without fail, either in
person or through your pleader

or otherwise the matter will be
decided in your absence. This is
for your information
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