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Business Responsibility & 
Sustainability Reporting



BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORTING

SECTION A: GENERAL DISCLOSURES 

I. Details of the Listed En ty

Sr. 
No. 

Par culars Details

II. Products/Services

Sr. No. Descrip on of Main 
Ac vity 

Descrip on of Business 
Ac vity 

% of Turnover of the En ty 



P

Sr. No. Product/Service NIC Code % of total Turnover Contributed 

III. Opera ons

Loca on Number of Plants Number of O ces Total 

Na onal 

Interna onal 

Loca ons Number

b.

2.5%

c.



IV. Employees

Sr. 
No. 

Par culars Total 
(A) 

Male Female
No. (B) % (B / A) No. (C) % (C / A) 
EMPLOYEES 

Total employees 
(D + E) 

WORKERS 
0 0 0 0 0

Total workers 
(F + G) 

Sr. 
No 

Par culars Total 
(A) 

Male Female
No. (B) % (B / A) No. (C) % (C / A) 

DIFFERENTLY ABLED EMPLOYEES 

Total d ently 
abled employees 
(D + E) 

DIFFERENTLY ABLED WORKERS 
0 0 0 0 0



Total d ently 
abled workers 
(F + G) 

Total 
(A) 

No. and Percentage of Females 
No. (B) % (B / A) 

FY 2022-2023 (Turnover rate 
in current FY) 

FY 2021-2022 
(Turnover rate in 
previous FY) 

FY 2020-2021 
(Turnover rate in the 
year prior to the 
previous FY) 

Male Female Total Male Female Total Male Female Total 
Permanent 
Employees 
Permanent 
Workers 

V. Holding, Subsidiary and Associate Companies (including Joint Ventures)

Sr. No. Name of the 
Holding/ 
Subsidiary/Associate 
Companies/Joint 
Ventures (A) 

Indicate whether 
Holding/ 
Subsidiary/ 
Associate/Joint 
Venture 

% of Shares 
held by Listed 
En ty 

Does the En ty 
indicated at 
column A, 
par cipate in the 
Business 
Responsibility 
ini atives of the 
listed en ty? 
(Yes/No) 



VI. CSR Details

Yes
1,640,220,377
3,197,429,818

VII. Transparency and Disclosures Compliances

Stakeholder 
group from 
whom 
complaint is 
received 

Grievance 
Redressal 
Mechanism 
in Place 
(Yes/No) 
(If Yes, then 
provide web-
link for 
grievance 
redress 
policy) 

FY 2022-23  
Current Financial Year 

FY 2021-22  
Previous Financial Year 

Number 
of 
complai
nts d 
during 
the year 

Number of 
complaints 
pending 
resolu on 
at close of 
the year 

Remar
ks 

Number 
of 
complain
ts ed 
during 
the year 

Number of 
complaints 
pending 
resolu on 
at close of 
the year 

Remar
ks 
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES 

P1 

P2 
P3 

P4 
P5 
P6 
P7 

P8 
P9 

Disclosure 
Ques ons 

P 
1 

P 
2 

P 
3 

P 
4 

P 
5 

P 
6 

P 
7 

P 
8 

P 
9 

Policy and Management Processes 



Governance, Leadership, and Oversight 

(listed en ty has exibility regarding the placement of this
disclosure)

1

.
Subject for Review Indicate whether review was 

undertaken by Director/ 
Commi ee of the Board/ 
Any other Commi ee 

Frequency 
(Annually/Half yearly/Quarterly/ 
Any other – please specify) 

P 
1 

P 
2 

P 
3 

P 
4 

P 
5 

P 
6 

P 
7 

P 
8 

P 
9 

P 
1 

P 
2 

P 
3 

P 
4 

P 
5 

P 
6 

P 
7 

P 
8 

P 
9 



SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE 

PRINCIPLE 1:  Businesses should conduct and govern themselves with integrity, and in a manner 
that is Ethical, Transparent and Accountable. 

Segment Total number of training 
and awareness 
programs held 

Topics/principles 
covered under the 
training and its impact 

%age of persons in 
respec ve category 
covered by the 
awareness 
programs 

 



FY 2022-23 

FY 2022-23 Remarks 

LEADERSHIP INDICATORS

PRINCIPLE 2: Businesses should provide goods and services in a manner that is sustainable and safe.

FY 2022-23 FY 2021-22 Details of improvement in Environmental and Social 
impacts 



LEADERSHIP INDICATORS 



PRINCIPLE 3: Businesses should respect and promote the well-being of all employees, including 
those in their value chains. 

Category % of employees covered by 
Total 
(A) 

Health Insurance Accident 
Insurance 

Maternity 
bene ts 

Paternity 
Ben ts 

Day Care 
Facili * 

No. (B) % 
(B/A) 

No. 
(C) 

% 
(C/A) 

No. 
(D) 

% 
(D/A) 

No. 
(E) 

% 
(E/A) 

No. 
(F) 

% 
(F/A) 

PERMANENT EMPLOYEES 

Total 

Category % of employees covered by 
Total 
(A) 

Health Insurance Accident 
Insurance 

Maternity 
bene ts 

Paternity 
Ben ts 

Day Care 
Facili  

No. (B) % 
(B/A) 

No. 
(C) 

% 
(C/A) 

No. 
(D) 

% 
(D/A) 

No. 
(E) 

% 
(E/A) 

No. 
(F) 

% 
(F/A) 

OTHER THAN PERMANENT EMPLOYEES 

Total 

NA 

Ben ts FY 2022-23 FY 2021-22 
No. of 
employees 
covered as 
a % of total 
employees 

No. of 
employees 
covered as 
a % of total 
workers 

Deducted 
and 
deposited 
with the 
authority 
(Y/N/N.A.) 

No. of 
employees 
covered as 
a % of total 
employees 

No. of 
employees 
covered as 
a % of total 
workers 

Deducted 
and 
deposited 
with the 
authority 
(Y/N/N.A.) 



Yes, the o ce premises is very much accessible to d ently abled employees as per the
requirements of the Act.

Yes, the en ty has equal opportunity policy as per the rights of persons with Disabili es Act. The policy
is available at www.emudhra.com

Gender Permanent Employees 

Return to work rate Reten on rate 

Total 

Yes. Grievances from employees are directed to the Head – HR and Legal and further ac on is taken
to have it addressed and resolved with the help of the Internal Commi ee (ICC).

 Internal Commi ee, as mandated by the Sexual Harassment of Women at Workplace (Preven on,
Prohibi on and Redressal) Act, 2013, has been set up to redress complaints received regarding sexual
harassment at workplace and specializes in Preven on of Sexual Harassment (“POSH”).

N/A

Category FY 2022-23 FY 2021-22 
Total 
(A) 

On Health & 
Safety Measures 

On Skill 
Upgrada on 

Total (A) On Health & 
Safety Measures 

On Skill 
Upgrada on 

No. (B) % 
(B/A) 

No. 
(C) 

% 
(C/A) 

No. (E) % 
(E/A) 

No. 
(F) 

% 
(F/A) 

EMPLOYEES 

Total 



Category FY 2022-23 FY 2021-22 

Total (A) No. (B) % (B/A) Total (A) No. (B) % 
(B/A)

Total 

Safety Incident / Number Category FY 2022-23 FY 2021-22 



 

Category 
FY 2022-23 FY 2021-22 

Filed 
during 

the year 

Pending 
resolu ons 
at the end 

of year

Remarks Filed 
during 

the year

Pending 
resolu ons 
at the end 

of year

Remarks

% of your plants and o ces that were assessed (by en ty or 
statutory authori s or third par  

 Fire department and pollu on control board have assessed our 
premises and have given no objec on cer cate 

 As we are in IT industry, it is not applicable 

NA

LEADERSHIP INDICATORS 



The Company ensures that statutory dues applicable to the transac ons within the ambit of the
Company are deducted and deposited in accordance with the concerned regula ons. This ac vity is
also v ed as part of the internal and statutory audit. The Company does not have any value chain
partners in its solu ons related procurement ac vi

Total no. of a cted 
employees  

No. of employees that are rehabilitated and placed 
in suitable employment or whose family members 
have been placed in suitable employment 

FY 2022-23 FY 2021-22 FY 2022-23 FY 2021-22
NIL NIL NIL NIL

% of value chain partners (by the value of business done with such 
partners) that were assessed 

  

  

Not Applicable 
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LEADERSHIP INDICATORS 

PRINCIPLE 5: Businesses should respect and promote human rights. 

ESSENTIAL INDICATORS 

Category FY 2022-23 FY 2021-22 

Total (A) No. of 
employees/ 
Workers 
covered (B) 

% (B/A) Total (C) No. of 
employees/ 

workers 
covered (D) 

% (D/C) 

Employees 

Total Employees 
Workers 

Total Workers 



Category FY 2022-23 FY 2021-22

Total
(A) 

Equal to 
Minimum 

Wage 

More than 
Minimum 

Wage 

Total 
(D) 

Equal to 
Minimum 

Wage 

More than 
Minimum 

Wage 
No. 
(B) 

% 
(B/A) 

No. 
(C) 

%(C/A) No. 
(E) 

%(E/D) No. 
(F) 

%(F/D) 

Employees 
Permanent 

Other than 
Permanent 

Workers 
Permanent 

Other than 
Permanent 

Male  Female
Number Median remunera on/ 

salary/ wages of respec ve 
category 

Number Median 
remunera on/ 
salary/ wages of 
respec ve category 

(Yes/No)

Yes. The HR head of the Company is responsible for addressing human rights impacts.

The HR head of the Company is responsible for addressing human rights impacts.
Internal Commi ee (IC) has been set up to redress complaints received regarding sexual
harassment which specializes in the Preven on of Sexual Harassment (“POSH”) and other
human rights viola ons.



FY 2022-23 FY 2021-22 

Filed 
during the 

year 

Pending 
resolu on 

at the 
end of 
year 

Remarks Filed 
during 

the year 

Pending 
resolu on 

at the 
end of 
year 

Remarks 

Induc on and awareness programs are conducted for all new hires on discrimina on and

harassment.

The policy is available for all the employees in HRIS Portal

Employees can raise their complaints and concerns to icc@emudhra.com

(Yes/No)

No

% of your plants and o ces that were 
assessed (by en ty or statutory 
authori es or third par es) 

 



Not applicable

LEADERSHIP INDICATORS 

1.

The Company has not received any grievances or complaints regarding Human Rights
Viola on in FY 2022-23.

Any grievance raised will be responded/addressed in 2 days.

2.

The Company has a Code of Ethics in place to ensure that all Human Rights protocols are
respected and followed.

3.

Yes, the premises are well equipped for d ently abled visitors.

% of value chain partners (by value 
of business done with such  
partners) that were assessed 

The Company does not have any value chain partner for sourcing in respect of IT products. It has 
only sales agents/partners.  

Not applicable



PRINCIPLE 6: Businesses should respect and make e orts to protect and restore the 
environment. 
ESSENTIAL INDICATORS 

Parameter FY 2022-23 FY 2021-22 

Total energy consump on 
(A+B+C) 

(Total energy consump on in giga joule/turnover in crores) 



Parameter Unit FY 2022-23 FY 2021-22

Total Scope 1 emissions 

Total Scope 2 emissions 

Total Scope 1 and Scope 2 
emissions per crore of 
turnover 

Parameter FY2022-23 FY 2021-22 

Total Waste generated (in metric tonnes) 
(A) 

(B)
(C) 

(D) 
(E) 

(F) 

(G) 

(H). 

Total (A+B+C+D+E+F+G+H) 



For each category of waste generated, total waste recovered through recycling, re-using or other 
recovery opera ons (in metric tonnes) 
Category of waste – Not applicable 

Total 
For each category of waste generated, total waste disposed by nature of disposal method (in 
metric tonnes) 
Category of waste – Not applicable

Total 

Sr. 
No. 

Loca on of 
opera ons/o ces 

Type of 
opera ons 

Whether the condi ons of 
environmental approval/clearance are 
being complied with? (Y/N) 
If no, the reasons thereof and 
correc ve ac on taken, if any. 

Name and brief details of 
project 

EIA 
No ca on 
No. 

Date Whether 
conducted by 
independent 
external agency 
(Yes / No) 

Results 
communicated 
in public 
domain 
(Yes / No) 

Relevant 
Web 
link 



LEADERSHIP INDICATORS 

Parameter FY 2022-23 FY 2021-22 

From renewable sources 

Total energy consumed from 
renewable sources (A+B+C) 

From non-renewable sources 

Total energy consumed from 
non-renewable sources 
(D+E+F) 

Parameter FY 2022-23 FY 2021-22 

Water discharge by des na on and level of treatment (in kiloliters) 



Total water discharged (in kiloliters) 
Total volume of water consump on 



PRINCIPLE 7: Businesses, when engaging in in uencing public and regulatory policy, should do so in a 
manner that is responsible and transparent. 

PRINCIPLE 8: Businesses should promote inclusive growth and equitable development. 

FY

LEADERSHIP INDICATORS 



6.

Sr. No. CSR Project No. of Persons Ben ted 
from CSR Project 

% of Ben ciaries 
from Vulnerable and 
Marginalized Groups 



PRINCIPLE 9: Businesses should engage with and provide value to their consumers in a responsible 
manner. 

ESSENTIAL INDICATORS 

LEADERSHIP INDICATORS 
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