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C&S Wholesale Grocers Partners with TCS to Build Al-Powered
Distribution Model

Tata Consultancy Services to Build a New Platform on Google Cloud to Enable Faster, More Predictable and
Sustainable Distribution

NEW YORK | MUMBAI, September 12, 2022: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS) has
been chosen by C&S Wholesale Grocers, Inc. (C&S), an industry leader in supply chain solutions and wholesale
grocery supply in the United States, to build a new operations platform on Google Cloud to reduce the
company’s carbon footprint and enhance the customer experience.

C&S has partnered with TCS to reimagine its operations platforms, including customer experience and
grocery distribution. TCS will lead the company-wide project and help C&S establish a new cloud-based
architecture that will unify its current systems. Using Artificial Intelligence (Al) and Machine Learning (ML),
C&S’s new operations platform will monitor traffic patterns and identify optimal distribution routes, thereby
reducing food waste and achieving greater fuel efficiency.

The predictive platform will help C&S provide best-in-class tools and capabilities to its employees to achieve
operational excellence and growth — much of which is made possible by bringing self-service solutions to IT
and customer service touchpoints. The deployment also will offer C&S the scalability needed to drive long-
term business growth.

The new Google Cloud platform will help C&S streamline its operations by providing the infrastructure
flexibility to support the company’s sustainability initiatives and growth strategy. TCS will help reduce C&S'’s
carbon footprint by migrating its data center workloads to the carbon-neutral infrastructure of Google Cloud.

“With more than 104 years in the rapidly changing grocery industry, the foundation of C&S’s success has been
our ability to adapt and innovate ahead of market trends to better serve our customers. It’s this legacy that
drives our unrelenting focus on innovative go-to-market strategies and customer service,” said Bob Palmer,
Chief Executive Officer, C&S Wholesale Grocers, Inc. “We like to challenge the status quo and need partners
who can do the same. Both TCS and Google Cloud are making it possible to implement a platform that
supports our operational sustainability goals to ensure a healthy planet now and for future generations.”

“Our collaboration with TCS and Google Cloud will accelerate C&S’s digital transformation strategy,” said
Sudhakar Lingineni, Chief Information Officer, C&S Wholesale Grocers, Inc. “It will help build new and
support current critical business applications with resilience, scalability, and flexibility to drive innovation and
growth while ensuring business continuity. Our investments in technology demonstrate our commitment to
delivering greater value to our customers and partners when they need it most. Big Query, Al, and ML will
help tackle the large and complex data challenges unique to our business.”

Amit Bajaj, President, TCS North America, said, “The TCS-designed platform will enable more predictable
deliveries, especially during seasonal peaks, helping distributors and retailers better manage their inventory
while ensuring that the products most in demand are supplied on-time. Additionally, the solution helps
support C&S’s sustainability goals of reducing food waste and carbon emissions.”

Kirsten Kliphouse, President — Americas, Google Cloud, said, “Through its work with Google Cloud and TCS,
C&S will apply innovative technologies like Al, ML, and data analytics to modernize its extensive distribution
network and operations, while running its business on the cleanest cloud in the industry. We’re proud to
partner with C&S and TCS to help address important business challenges that lessen food waste and enable
more eco-friendly operations."
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About C&S Wholesale Grocers, Inc.

C&S Wholesale Grocers, Inc. is an industry leader in supply chain solutions and wholesale grocery supply in
the United States. Founded in 1918 as a supplier to independent grocery stores, C&S now services customers
of all sizes, supplying more than 7,500 independent supermarkets, chain stores, military bases and
institutions with over 100,000 different products. We are an engaged corporate citizen, supporting causes
that positively impact our communities. To learn more, please visit www.cswg.com.

C&S media contact:

Lauren La Bruno

Vice President of Communications, Change Management and Community Relations
C&S Wholesale Grocers, Inc.

llabruno@cswg.com

C&S investor contact:
C&S Wholesale Grocers, Inc.

IR@cswg.com

About Tata Consultancy Services (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years.
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model,
recognized as a benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 606,000 of the world’s
best-trained consultants in 55 countries. The company generated consolidated revenues of US $25.7 billion
in the fiscal year ended March 31, 2022, and is listed on the BSE (formerly Bombay Stock Exchange) and the
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work
with communities across the world have earned it a place in leading sustainability indices such as the MSCI
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com

TCS media contacts:

France Email: karine.mazurier@tcs.com | Phone: +33 624633512
Asia Pacific Email: wenjian.lin@tcs.com | Phone: +65 9695 9948
Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682
Canada Email: tiffany.fisher@tcs.com | Phone: +1 416 456 7650
Europe Email: joost.galema@tcs.com | Phone: +31 615 903387
India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098
Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988
Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989
Latin America Email: alma.leal@tcs.com | Phone: +521 55 7980 8714
UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421
USA Email: james.sciales@tcs.com | Phone: +1 917 981 7651
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