tered & Corporate Office - Palm Court Building M 501/8B, 5th Floor

India’s No. 1 local search engine

October 10, 2019

To,

BSE Limited National Stock Exchange | Metropolitan Stock
Department of Corporate | of India Limited Exchange of India Limited
Services Listing Department 4% Floor, Vibgyor Towers,
Listing Department Exchange Plaza, Plot no. C 62,
P J Towers, Plot no. C/1, G Block, G Block, Opp. Trident Hotel,
Dalal Street, Bandra Kurla Complex, Bandra Kurla Complex
Mumbai — 400 001. Bandra (East), Bandra (East),
Scrip Code:535648 Mumbai — 400 051. Mumbai - 400 058.

Scrip Symbol: JUSTDIAL Scrip Symbol: JUSTDIAL

Subject: Clarification on media news item
Dear Sir/Madam,

This is in response to media article published on October 9, 2019 by moneycontrol.com
regarding a potential vulnerability on Just Dial’s platforms.

In that regard, we would like to clarify that there was vulnerability reported in APIs of
one of our platforms, which could potentially be accessed by an expert hacker to gather
basic information of a user. The same has already been fixed and there has been no
loss of data or any financial loss to the company, its users or its customers. We work
with various security researchers to strengthen our platform(s) on a regular basis.

Justdial had ~156 million quarterly unique users (for quarter ending Jun 2019), and we
remain fully committed to ensure that user information and other data remains
adequately protected.

Please disseminate the same to relevant stakeholders.

For Just Dial Limited N
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Manan Udani
Company Secretary

Just Dial Limited

CIN NO: L74140MH1993P1 0054

New Link Road, Besides Goregaon Sports Complex, M

Tel. : 022-28884060 / 39808795
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