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INESS RESPONSIBILITY & SUSTAINABILITY REPORTING

SECTION A: GENERAL DISCLOSURES

1

b

WgE N N

11.
12,

13.

14,

Details of the listed entity

Corporate Identity Number (CIN) of the Listed Entity:
PUNB (Only for Limited Purpose of filing EPF forms)

Name of the Listed Entity: Punjab National Bank

Year of incorporation: Not Applicable (The Bank is
incorporated under the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970

Registered office address: Not Applicable

Corporate address: Punjab National Bank, Corporate
Office, Plot No 4, Sector-10, Dwarka, New Delhi -110075

E-mail: eicsmead@pnb.co.in
Telephone : 011-28044436
Website: www.pnbindia.in

Financial year for which reporting is being done:
FY 2022-23

. Name of the Stock Exchange(s) where shares are listed:

Bombay Stock Exchange, National Stock Exchange of
India Ltd.

Paid-up Capital: Rs. 2202 Crore

Name and contact details (telephone, email address) of
the person who may be contacted in case of any queries
on the BRSR report

Name: Prem Kumar Agarwal

Designation: General Manager, Strategic Management
and Economic Advisory Division

Telephone number: 011-28044436

E-mail id: eicsmead@pnb.co.in

Reporting boundary - Are the disclosures under this
report made on a standalone basis (i.e. only for the entity)
or on a consolidated basis (i.e. for the entity and all the
entities which form a part of its consolidated financial
statements, taken together).

Standalone Basis

Products/services

Details of business activities (accounting for 90% of the
turnover):

No.

% of Turnover
of the entity

Description of
Main Activity

Description of
Business Activity

Deposits, Advances 100%
and Third Party

Services

Financial
Service
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15. Products/Services sold by the entity (accounting for 90%

15. g®Ts §NT 99 ¢ IUTE /WA (5T & el &I

90% HI): of the entity’s Turnover):
. SAdIG / Adr vHag Y ATTET s. Product/Service NIC % oftotal
« @t | edatax 31| |No. Code | Turnover
contributed
Bl % , : :
1 Deposits-Saving Deposits, 64191 100%
1 SHI—FEd WA, dle] WA, 64191 100% Current Deposits, Term
Hrafer SET 3Med] wEr Deposits, Recurring Deposits
. ] Advances -Agriculture lending,
T . 4
S P F, THEHHE MSME Lending, Retail lending
SV, GaNT U hIUReE 0 Corporate lending
Fe'ﬁTH U&7 ATy Third party services
- gfR=Ere= Ill. Operations

16. 91 I P WEAT El SHIS P "AA I /Al

gRaEras / sratay Rera 2

WirE U3 @1 | ®rafeal g L
&0
XTI EIUGEE 10076 SITEY, 47201 cd
12898 UTIUH, 24227 | @Ee
EARICIER I GIGIE]
SRR | AT, AT I gag 6
st fire R,
SEHGEG
CRERINC BRI
e (%) 3R
R U
UIH SO TUred
wfc=fe st
AR 3N ey
"k R ween 8 @ AN 98 W @n e 2
17. §®I3 &N WaW e §IY :
a- IEl @ e
EIE ESEE3|

T (58 @l wvE)

9N dg wfaa wewr wiga 35
(GierdiT BT Brew)

SR (S9 B HwE=)

6 (2 39y, 1 WI®H STH, 2
ufafAfer srafery &R 1 man)

16. Number of locations where plants and/or operations/
offices of the entity are situated:

City, Ahmedabad
Subsidiaries: London
(UK) and Bhutan
Joint Venture: Nepal
Representative
Offices:
Myanmar and
Bangladesh

Location No. of No. of offices Total
plants
National MNot 10076 Branches, 47201
Applicable * 12898 ATMs, Touch
24227 Business Points
Correspondents ‘
International Not Branches at: &
Applicable* Dubai and Gift

* Being a financial service entity this section is Not Applicable

17. Markets served by the entity:

a. Number of locations

Locations

No.

National (No. of States)

35 including all Union Territories

(except Lakshadweep)

Countries)

International

(No. of

6 (2 Subsidiaries, 1 Joint Venture,
2 Representative Office and 1

Branch)

b-

§hIE & Bd dRIAR & gfavra & w9 g fPrafa @

JhreE 41 27
AN A&
qTedl & Gl usR

U fa=iy ar W eT 89 @ An 3% aEdl 31 U fafag
SOl B R Fwar & @R, SRATIE, AR, THUHUHS,

a8 PUNT S |

b. What is the contribution of exports as a percentage of
the total turnover of the entity?

Not Applicable

c. Abrief on types of customers

Being a financial service organization the Bank caters to
a diverse range of customers: Individuals, Institutional,
Government, MSME, Large corporates etc.,
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Iv. &Had IV. Employees

18. faa adf @ afg & fagwor 18. Details as at the end of Financial Year:

a- U= 3R #fs (Rerm wfga): a. Employees and workers (including differently abled):
# | faaxer | g@a(@) gwy Afger S.No.| Particulars | Total (A) Male Female
kil wean % (7 FeE Y% (=h s

@) i (&) o) No. (B) |% (B/A)| No. (C) |% (C/A)
HHa Employees
1. | @ (1) | 104120 | 79054 I 75.92% I 25066 | 24.08%
- 1. Permanent (D)| 104120 | 79054 |75.92%| 25066 |24.08%
2. | Wi B AT e
Wg Otherthan :
( ) 2. Permanent ) Mot Applicable
3. 7—'@5‘1 104120 | 79054 | 75.92% | 25066 | 24.08%
HHAN Total
(.. 2 é) 3. employees 104120 | 79054 |75.92%)] 25066 |24.08%
(D+E)
e
: Workers
4. | v (Um)
o @ 4, Permanent (F)
5. L
& (Gﬁ) L el 5 Otherthan
wel HAfw ' [Permanent (G) Not Applicable
B. o
8% + Gﬂ} 6 Total workers
' (F+G)
b- fe=rin wd=mdl aitv sifye: b. Differently abled employees and workers:
. faawor HA qHEY e S.No.| Particulars | Total (A) Male Female
[ % (dt i fi
- (R) | vom | Xeqs | e | %0 No. (B) |% (B/A)| No. (C) |% (C/A)
(@) v) () 1)
1 ot (€1) | 2795 | 2306 82 5% 489 17.5% 1. Permanent (D) 2795 2306 | 82.5% | 489 |17.5%
2 |l & an | @ | @R | W | e 2. Otherthan NA NA | NA | NA | NA
; ; = ; : P t(E
AT (g) el | A el TE T Frianerk
3 rlé] ave 2795 | 2306 82 5%, 480 17 5% 3. Total 2795 2306 | B25% | 489 | 17.5%
; . differently
GREEID abled
e employees (D
+E)
(Ei+3)
feeir sifye Differently Abled Workers
4. | T (T) 4, Permanent (F)
P
5. i B ) 5 Other than
Stelld (Gﬁ;‘ ’ permanent (G)
@ e 5158 :ﬁ%"[ Not Applicable
: 4 Total
6 BREE 6 differently
' 3feres ’ abled
(T +Gﬁ) workers(F + G)
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19. #fEena & #wrfer /ey /afafAfera 19. Participation/ Inclusion/ Representation of women
Bel(T) gfearaly @1 g i ufaea Total (A) | Mo. and percentage of Females
v () % (@1 /9 No. (B) %(B/A)
e oo 12 1 8.33% Board of Directors 12 1 8.33%
. Key Management 7 1 14.28%
s iE] BELCE 7 1 14.28% Barasnnal
F1fi®
20. vl FaRAl ik ’Hﬁ:ﬁﬁ @ feg Fh'_l N« 20. Turnover rate for permanent employees and workers
(Rroet 3 aof @ Gl &1 YHEDHRT BX) (Disclose trends for the past 3 years)
(frer adf 202223 | (Rrer af 202122 | (R ad 2020-21 {Turnover rate in (Turnover rate in (Turnover rate in
7 e @®) ¥ edatay 2v) # edaan &) FY 2022-23) FY 2021-22) FY 2020-21)
g | AfEen | &@E | gew | ARen | @ o9 LG Male |Female| Total | Male |Female| Total | Male | Female | Total
i (R ool b Tooll Kol ol M Tl Bl e Permanent | 448% | 3.21% | 4.17% | 5.24% | 3.77% | 4.89% | 5.32% | 3.78% | 496%
- Employees
:ﬂhﬁ e Permanent Not Applicable
in Employees

* eiaiey 9% — v Rl ad § geu / Afen sl @ g Sen 9 i v/ o
: * Jurnover rate - Number of Male/Female employees left divided by Total

At wHERal # W number of Male/Female employees in a financial year

V- gifegw, arguft 3z wealf sufal /ays sam V. Holding, Subsidiary and Associate Companies / Joint
21. (@) sfesn /aruifl /asarfl sufyay /dge sesil Ventures
® M
21. (a) Names of holding / subsidiary / associate companies
®. gifes | sfa o) | ydag | @a1 oiew ¢ & / joint ventures
. ST AT/ f @ gpe | guls W sHIe & e . - W —
- e T : ame o ndicate [} oes the entity
GFLﬂTﬁ/ : / & ﬁ*tﬁ“d_q“ NN No. | the holding/ whether shares indicated at
weAlh e/ | elRa | &1 enaaiie subsidiary/ holding/ held by column A
sufrar / Haaf IR Iaverfics associate Subsidiary/ listed participate in
: " ¥ % companies/ Associate/ entity the Business
g S /g D% igcl HIT! joint ventures | Joint Venture Responsibility
(@) 9T 2 ad 22 (8 (A) initiatives
a8 of the listed
_) entity? (Yes/
1 dread) e 100.00 Tl No)
GIELE 1 |pNB Subsidiary | 100.00 No
fafqe@ Investment
: : Services Ltd.
2 | 9igEdT e 100.00 el
Fred T
g 5 2 PNB Cards Subsidiary 100.00 No
afderst And Services
ferfce Limited
3 | e S 100.00 E]
(SexrerTen) 3 | PNB Subsidiary | 100.00 No
% (International)
ferfics Ltd.
4 | froad KGel 74.07 G
e 4 PNB Gilts Ltd Subsidiary 74.07 No
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51.00

32.52

30.00

23.00

wearfi

20.90

10

T db
fafres

ik
S

20.02

Vi- ®iafYe gmfere savgifRicg faaver

.| Name of Indicate % of Does the entity
No. | the holding/ whether shares indicated at
subsidiary/ holding/ held by column A
associate Subsidiary/ listed participate in
companies/ Associate/ entity the Business
joint ventures | Joint Venture Responsibility
(A) initiatives
of the listed
entity? (Yes/
No)
5 DRUK PNB Subsidiary 51.00 No
Bank
Limited
6 PNB Associate 32.52 No
Housing
Finance
Ltd.
7 PNB Associate 30.00 No
MetLife India
Insurance Co
Ltd.
8 Canara Associate 23.00 No
HSBC Life
Insurance Co.
Ltd.
g India SME Associate 20,20 No
Asset
Reconstruction
Company
Ltd.
10 Everest Bank Joint Venture 20.02 No
Ltd.
VI. Corporate Social Responsibility Details

22. (1) Fa7 WIUEAR HUN AP, 2013 A TRT 135 B 22. (i) Whether CSR is applicable as per section 135 of
IR AT, v: (81 /78))

I, WIIET Ardele &5 3 da U G Ael g wife 3
BuHl JfAfE & ggd ufEl & wU F dollea T8 |
UE g w9 ¥ PR 89 89 8 T v 92 e
U WS @ A AT deEl @1 AeigE o @ (o1,

HT U AT 2 |
() eaar (s

#)

() seaed (6. A) 90,784 IS T

232

Companies Act, 2013: (Yes/No)

No, these provisions are not applicable to Public Sector

Banks, as these are not registered as companies under the

Companies Act. Being a socially responsible bank and to

strengthen social ties with the community at large, 'Giving

back to the Society' is the prime motive of the Bank
behind our CSR activities.

(i) Turnover (in Rs.) -

(iii) Net worth (in Rs.) Rs 90,784 Cr
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23. SRarl Ewfde saEr W) I fwfHd & aea G N Rigia Rigia 1 9 9) ® Rremad / aRare:

Rrema Fare
a3 Hivg @ fa<t adf 202223 far ad 202122
(&1 /1)

Raurs wE fed | @f & @ @ | 3§ @ o g af @ sit
Rrera wr<r g2 © | fema farer | dRM arR | # e o aﬁ[ s |

Ay & forg &1 T dfam | fewfm | . a‘:;T sifka feaforai

J9—feie wer Rrerast PreTaal . fBrerradf a0

F) @ R | @ e e

HHGE NS
S S
areTTan) A
SRR www.pnbindia.in 38 0 N 19 0 <A
HHEN arafie 2879 0 6242 0
I S ATRR ST e
g (AEH wiEa) www.pnbindia.in 123141 1243 139584 907 -

“ir-fafired
24. 3913 & We@yrl ReieR aEuiys smar g&l &1 sadted
Puar fAflen @ SR gaiaRer ik amfoie Amel @ Hafta Feaqyl Rrier angaie smER ok Rexer & 81 @1 fd
X Wl IS A b Y v SiRew a1 va EeR 99 aRd €, 9 &) ugAm e @ foe 9% ik sue R ffgani @
I IREH B IdRfer B AT FH A b gfeHIv wgd Hed W2 |

WWHER & WR @& HR = B1da
seferaweyr | qRads & @, §6 9
werary e 3 e Aeeyel sEwR 9
yReren T @1 2 | 9% fawfad Refd
@1 Arrel I FIRET @R vET & iR
serary fam @ faftre smawmear
B GRT FHIA dTel Jarar SR Fansi
B [AHfhd & & Al § Gg 6l
g% ®Y IET B |

@. qEeayuf sfra oY | wifas /eewx @) vga & | oifRew & wore 4, saes | WRaw ar s
o | awe et | e @& BT qAD ar o e b fag gfesivr | & facha Mifearet
yEdl_ @ g i Ras (TSNS Ul
T IAFUN AHRIHS AT
(st / am) gfira &)
1 | SicErg gRaeA oifted | ueifde i W € |uifles | §F oioary Wiew @ ve weer ABRIHD
afepfadl <1 @ w9 H dF @1 | iREm @ U gEErEer @ e
Seary Hageiie wuftel & for | oW @ @ W &1 anwes
meayyf Sifew 2| Siaag uRadd | & @ R i SeEry s
AT B FEEE AR F g | Fedt & uRgy iR wagasfier
Ug A U= Rl € | Teaie gia B Refua e w
@ H ET B |
2 | Seary fas FIR | el B AN S T W A A8l HBRIHD
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VII. Transparency and Disclosures Compliances

23. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business

Conduct:
Grievance
weckoa FY 2022-23 FY 2021-22
Mechanism in
Stakeholder Place (Yes/No)
group from
whom MNo. of No. of
complaint is (If Yes, then No. of complaints No. of complaints
recelved provide web-link complaints pending complaints pending
for grievance filed during resolution at Remarks filed during the resolution at Remarks
redress policy) the year close of the year close of the
year year
Communities NIL
Investors
(other than NIL
shareholders)
Shareholders www.pnbindia.in 38 Nil 19 Nil
Employees Internal 2879 6242
Value Chain A
Paitiars MNot Applicable
Other
(including www.pnbindia.in 123141 1243 - 139584 907
Customers) *

“non-digital

24. Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or
mitigate the risk along-with its financial implications, as per the following format

economy set in motion on the
back of government thrust on
renewable/cleaner form of
energy, the Bank envisage a
significant opportunity in climate
finance. The Bank is closely
monitoring the evolving situation
and readying itself in terms of
developing products and services
catering to specific requirement
of climate finance.

S. Material issue Indicate Rationale for identifying the Incase of risk, approach | Financial implications of
No identified whether risk risk/ opportunity to adapt or mitigate the risk or opportunity
or opportunity (Indicate positive or
(R/O) negative implications)
1 Climate Change Risk The Bank is having significant | The Bank identifies Negative
exposure to climate sensitive | climate risk as a material
assets both in the form of primary | risk and in order to assess
as well as collateral securities. | the materiality of the
Climate change pose a challenge | same, Bank is working on
to the viability of the businesses | developing a climate risk
and safety of the assets so | assessment framework
financed by the bank. including scenario and
sensitivity analysis of key
climate risk drivers.
2 Climate Finance Opportunity With Transition to low carbon NA Positive
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting
the National Guidelines on Responsible Business Conduct (NGRBC) Principles and Core Elements.

Disclosure Questions P1 P2

P3 | P4 | P5 | P6 | P7 | P8 | P9

Policy and management processes

1. a. Whether your entity’s policy/policies | Yes Yes
cover each principle and its core elements

of the NGRBCs. (Yes/No)

Yes Yes Yes Yes Yes Yes Yes

h. Has the policy been approved by the | Yes Yes

Board? (Yes/No)

Yes Yes Yes Yes Yes Yes Yes

c. Web Link of the Policies, if available

The policies are available on the Bank's website www.pnbindia.in. However,
some policies are internal policies and available to only internal stakeholders.

2. Whether the entity has translated the
policy into pracedures. (Yes / No)

Yes, the policies have been translated into procedures.

3. Do the enlisted policies extend to your | No

value chain partners? (Yes/No)

4, Name of the national and international | Not Applicable
codes/certifications/labels/standards (e.g.
Forest Stewardship Council, Fairtrade,
Rainforest Alliance, Trustea) standards (e.g.
SA 8000, OHSAS, I1SO, BIS) adopted by

your entity and mapped to each principle.

5.Specific commitments, goals and targets
set by the entity with defined timelines, if
any.

No specific target is being set under the policies.

6. Performance of the entity against the
specific commitments, goals and targets
along-with reasons in case the same are
not met.

time to time.

The Bank has separate departments that monitors the commitments, goals and
targets of the policy. The Board also reviews the performance periodically from

Governance, leadership and oversight

7. | Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and
achievements (listed entity has flexibility regarding the placement of this disclosure)

A strong ESG framework is reflective of the organization’s commitment toward sustainable growth. The Bank believes
that climate change is the most pressing global challenge today. The Bank has taken various initiatives to ensure that our
operations are directed towards a sustainable green future. While lending we emphasize lending to renewable energy,
solar power and Green financing. Giving back to the society has been the purpose and the Bank is at the forefront in
supporting underprivileged sections of the society through our various CSR activities and rural training centers. The Bank
is committed to maintaining the highest levels of ethical standards of integrity, corporate governance and regulatory
compliance. These parameters form the bedrock of our corporate governance policy. We have proactively upheld good
governance practices and are constantly striving to enhance our standards.

8. Details of the highest authority responsible for
implementation and oversight of the Business Responsibility
policy (ies) .

Shri Kalyan Kumar

Executive Director

9. Does the entity have a specified Committee of the Board/
Director responsible for decision making on sustainability
related issues? (Yes / No) . If yes, provide details.

RMC (Risk Management Committee- a Subcommittee of
Board) is entrusted to drive the ESG initiative to support the
Board on ESG developments and speed up integration of
climate consideration into risk management processes.
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10. Details of Review of NGRBCs by the Company:

Subject for Review

Indicate whether review was undertaken by
Director / Committee of the Board/ Any

other Committee

Frequency (Annually/ Half yearly/ Quarterly/
Any other - please specify)

P
1

PlP|P|P|P]|P
2 |3 |4 |5 |6 |7

plep|lerp|P|P
8 |9 |1 ]2 |3

pleplP|P|P]|P
4 |5 |6 |7 |8 |9

Performance against Above
policies and follow up
action

The competent authorities review the policies periodically. The necessary changes in the
policy are implemented post review.

Compliance with statutory
requirements of relevance
to the principles and
rectification of any non-
compliances

The Bank is in compliance with the extant regulations as applicable.

of the agency.

11. Has the entity carried out independent assessment/ evaluation of the | P | P P
working of its policies by an external agency? (Yes/No) . If yes, providename |1 | 2 |3

pleplpP|P|P]|P
4 |5 6|7 |89

No

12. If answer to question (1) above is “No" i.e. not all Principles are covered by a policy, reasons to be stated: Not Applicable

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key
processes and decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential indicators are
expected to be disclosed by every entity that is mandated to file this report, the leadership indicators may be voluntarily disclosed
by entities which aspire to progress to a higher level in their quest to be socially, environmentally and ethically responsible.

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and

Accountabie.

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Segment

Total No. of training and
awareness programmes” held

Topics/principles covered
under the training and its

% age of persons in respective
category covered by the

impact awareness programmes
Board of Directors 3 Principle 1 Principle 4 6 Participants
Principle 9
Key Managerial Person 1 Principle 4 1 Participant

Employees other than BoD and KMPs

186 Programs (601 Batch)

Principle 1 Principle 2

16433 Participants (15.78%)

Employees other than BoD and KMPs 29 Programs (29 Batch) Principle 3 2461 Participants (2.36%)
Employees other than BoD and KMPs 160 Programs (894 Batch) Principle 2 46285 Participants (44.45%)
Workers NIL

*Based on in-house training by the Bank

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the
entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in the
following format (Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI
(Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website) :
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Monetary

NGRBC Hame.of the regu{atf:lry/ . Has an appeal been
g enforcement agencies/ Amount (In INR) Brief of the Case
Principle S s o preferred? (Yes/No
judicial institutions

Penalty/ Fine

Settlement

Compounding fee

Interms of the Bank's Policy for determining materiality of events/ information required to be reported to Stock Exchanges,
no such instance has been reported to us for onward submission to the Stock Exchanges during the FY 2022-23

Non-Maonetary

Imprisonment

Punishment

In terms of the Bank's Policy for determining materiality of events/ information required to be reported to Stock Exchanges,
no such instance has been reported to us for onward submission to the Stock Exchanges during the FY 2022-23

3.

Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or non-
monetary action has been appealed.

Case Details I Name of the regulatory/ enforcement agencies/ judicial institutions

Not Applicable

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a
web-link to the policy.

The Bank has a Whistle Blower Policy. The Bank believes in enhancing investor and other stakeholders’ confidence and
setting high standards of transparency, ethical values for improving efficiency and growth of the organization. The Bank is

committed to following best Corporate Governance practices based on transparency, professionalism and accountability.

The policy and the report are present on the website www.pnbindia.in

5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement
agency for the charges of bribery/ corruption:

FY 2022-23 FY 2021-22
Directors NIL NIL
KMPs NIL NIL
Employees NIL NIL
Workers NIL NIL
6. Details of complaints with regard to conflict of interest:
FY 2022-23 FY 2021-22
No. Remarks No. Remarks
No. of complaints received in relation to Nil Not Applicable Nil Not Applicable
issues of Conflict of Interest of the Directors
No. of complaints received in relation to Nil Not Applicable Nil Not Applicable
issues of Conflict of Interest of the KMPs

7. Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by regulators/
law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

Not Applicable

Leadership Indicators

1. Awareness programs conducted for value chain partners on any of the Principles during the financial year:

Total no. of awareness Topics / principles covered under the %age of value chain partners covered (by value
programmes held training of business done with such partners) under the

awareness programmes

NIL
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conflict of interests involving members of the Board?
(Yes/No) If yes, provide details of the same.

Processes to avoid / manage conflicts of interests involving
members of the Board are included in the Model Code
of Conduct for all members of the Board. Confirmation
with regard to adherence to the Model Code of Conduct
is obtained from the Directors at the time of joining and
thereafter, on annual basis

PRINCIPLE 2 Businesses should provide goods and services
in a manner that is sustainable and safe

1

Percentage of Research and Development and capital expenditure
(capex) investments in spedific techriologies to improve the
environmental and sodial impacts of product and processes to total
R&D and capex investments made by the entity, respectively.

Details of
improvements in
FY 2021-
FY 2022-23 environmental
22 .
and social
impacts

R&D

Not Applicable

Capex
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a. Does the entity have procedures in place for sustainable
sourcing? (Yes/No)

As the Bank is in the Financial Services sector, material
purchase for operations is not significant except for
paper. For procurement of equipment, the Bank ensures
that energy efficiency as well as sustainable standards are
considered during the purchase of electronic equipment
such as computers, laptops, lighting devices, AC's etc.

b. f yes, what percentage of inputs were sourced
sustainably?

MNot Applicable

Describe the processes in place to safely reclaim your
products for reusing, recycling and disposing at the end
of life, for (a) Plastics (including packaging) (b) E-waste (c)
Hazardous waste and (d) other waste.

The Bank is working progressively towards sustainable
management of waste generated from our operations. The
Bank deals with three types of non-hazardous waste -
e-waste, dry waste (paper waste) and wet waste (cafeteria,
sewage) , of which e-waste is disposed through authorized
recyclers. The Bank is also aggressively working towards
minimizing the use of plastic bottles. Single use plastic
bottles have already been phased out from head office
and we have replaced multiple use plastic water bottles
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with glass jars across all meeting and video conferencing
rooms. Hazardous waste within our scope, arising from
diesel/fuel oil used in generator sets, is negligible.

Whether Extended Producer Responsibility (EPR) is
applicable to the entity’s activities (Yes / No) . If yes,
whether the waste collection plan is in line with the
Extended Producer Responsibility (EPR) plan submitted
to Pollution Control Boards? If not, provide steps taken
to address the same.

Not Applicable

Leadership Indicators

1.

Has the entity conducted Life Cycle Perspective
/ Assessments (LCA) for any of its products (for
manufacturing industry) or for its services (for service
industry) ? If yes, provide details in the following format?

Not Applicable

If there are any significant social or environmental
concerns and/or risks arising from production or disposal
of your products / services, as identified in the Life Cycle
Perspective / Assessments (LCA) or through any other
means, briefly describe the same along-with action taken
to mitigate the same.

Not Applicable

Percentage of recycled or reused input material to total
material (by value) used in production (for manufacturing
industry) or providing services (for service industry) .

Mot Applicable

Of the products and packaging reclaimed at end of life of
products, amount (in metric tonnes) reused, recycled, and
safely disposed.

Non-hazardous municipal solid waste are recycled 80
percent-85 percent of the total waste collected. Rest
non-recyclable and disposable part is disposed of at
authorized land-fill site as certified by Indian Pollution
Control Association.

Reclaimed products and their packaging materials (as
percentage of products sold) for each product category.

Not Applicable

PRINCIPLE 3 Businesses should respect and promote the
well-being of all employees, including those in their value
chains
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Essential Indicators

1. Details of measures for the well-being of employees:
% of employees covered by
Health = : Maternity Paternity
Cat Total (A Accident iliti
ategory otal (A) S ccident insurance — Senchta Day Care facilities
% % % %
No. (B No. (C No. (D! No. (E No. (F % (F/A
® | @/a) © | cm D | om MO | | MR |[XEA
Permanent employees
Male 79054 79054 100 79054 100 0 0 79054 100 0 0
Female 25066 25066 100 25066 100 25066 100 0 0 95 0.38
Total 104120 104120 100 104120 100 25066 100 79054 100 95 0.09
Other than Permanent employees
Male
Female Not Applicable
Total
b. Details of measures for the well-being of workers: Not Applicable
2. Details of retirement benefits, for FY 2022-23 and FY 2021-22 Financial Year.
Benefits FY 2022-23 FY 2021-22
No. of No. of workers Deducted and No. of No. of workers Deducted and
employees covered as a % of deposited with employees covered as a % of | deposited with the
covered as total workers the authority covered as total workers authority (Y/N/
a % of total (Y/N/N.A) a % of total N.A))
employees employees
PF* 0.23 NA N 0.29 NA Y
Gratuity 100 NA NA 100 NA NA
ESI MNA NA NA NA NA MNA
Others - 24.43 NA N* 28.16 NA Y
Pension
Others - NPS 75.34 MNA N* 71.55 NA Y

‘Deducted and deposited in Bank's own PF and Pension Trust

3.

Accessibility of workplaces Are the premises / offices of the entity accessible to differently abled employees and workers,

as per the requirements of the Rights of Persons with Disabilities Act, 20167 If not, whether any steps are being taken by
the entity in this regard.

Yes, the premises/Offices of the entity are accessible to differently abled employees. The branches have ramps and all
necessary infrastructure for differently- abled employees.

web-link to the policy.

Yes, the Bank has a Customer Rights policy which gives equal opportunity to disabled persons.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 20167 If so, provide a

The Equal opportunity policy of the Bank is applicable to all differently abled employees and the Bank creates employment
opportunities and provide them with a conducive environment.
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5. Return to work and Retention rates of permanent employees and workers that too parental leave.

Permanent employees Permanent workers
Gender Return to work rate Retention rate Return to work rate Retention rate
Male 100 94.71%
Female 100 96.08% MNot Applicable
Total 100 95.07%

* Considering those employees whose maternity/Paternity leave ended in FY 2021-22 and Left the Bank (Because of any reason) in FY 2022-23

6. Is there a mechanism available to receive and redress grievances for the following categories of employees and worker? If
yes, give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers

Not Applicable

Other than Permanent Workers

Not Applicable

Permanent Employees

Yes, Bank has "PNB Samadhaan” a formal platform for redressal of various
grievances/ problems faced by the employees of the Bank, for which a
functionality has been provided in HRMS for all the employees to enable
them to lodge their grievances/ complaints online through HRMS. PNB
SAMADHAAN covers all work related and personal problems faced by
serving staff members. Other matters may be considered if the employees
feel there is violation of rules or that there is a clear cut case of injustice or
victimization.

Other than Permanent Employees

Not Applicable

7. Membership of employees and worker in association (s) or Unions recognised by the listed entity:

FY 2022-23 FY 2021-22
No. of No. of
Total employee.s Total employeels
employees/ / workers in employees / workers in
Category z :
workers in fenpactive % (B/A) / workers in respeetive % (D/C)
3 category, who . category, who
respective respective
category/(A) are part of EHASBIAC) are part of
gory association (s) gory association (s)
or Union (B) or Union (D)
Total
Permanent 104120 100075 96.12% 103144 97611 94.64%
Employees
Male 79054 75887 95.99% 78857 74484 94.45%
Female 25066 24188 96.50% 24287 23127 95.22%
Total
Permanent
Work
kil Not Applicable
Male
Female
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8. dwHaiRal vd sl & fod 13 ufdeor &1 fagwon

aif far ad 2022—23 faa ad 2021-22
wHaTfar
E_rﬂ @l leq:ﬂm ®IA I U | gfarRay ﬁ;m;mm??w BT ST+ y*
e (v) @ Bl
a@ | | T * T g e | T | €/
(/1) Sil) (/) (Yw) <)
HHETd
e 79054 1813 2.29% 56810 71.86% 78857 1273 161% 46085 58.44%
Higar 25066 648 2.59% 17453 69.63% 24287 300 1.24% 11542 47 52%
G 104120 2461 2.36% 74263 71.32% 103144 1573 | 153% 57627 55.87%
BT
Jo8
afger EIGE]
Bl
* do g amafoia siafRe uf¥ierr il uy emenRRa | SR @ IR, 1255 SHERET BT Al e & qeaw 3 gl
fear e |

9. wH=ERAT 3ty smaR) & yewle aitv sroifasr fAera wier &1 fagwor

aif facr ad 202223 far adf 202122
T (1) . () %@ /v | @a @) W@ | % @M
EZE N
Y BIEDISIE nferame EIETIGIG] 78857 38234 48.49%
Al EIEDIIE] nfebaTeT afehandfi= 24287 12263 50.49%
wel wfdard EIERICIES EIERICIE 103144 50497 48.96%
IRED
ek ]
BIECH EIISEE]
@l

* faw @ 202223 99 & forg e ok smohfasr e anft o mrfy o 21
10. @R 3R GRAT g9 UvIrefl:

U @ ¥R gRT U ATqariie w@iwed iR grar u€uq yvirell drp @ g 27 (81 /99)) afy &, @ W erawen
BT Havul?

U i Jar wred B @ A BIg eraaiie @y AR grar Siiked 78§

Bdifh, DIAS—19 & R 9 & 9 HAAING] B BB JAF & ded Hax fbal T 97| 96 9 HHamal &l
BIfds—19 & <R 60 N s Rafy &1 R w7 & fow &9 5o #0or § vem ) 36 3 Fifds—19 & sRo Ja
& SN AN B guiagel g & A H SHS BT SRR B T By W a1t 20 SR S B Haas! &
At Hopd €1




8. Details of training given to employees and workers:

Category FY 2022-23 FY 2021-22
On Health and safe On Health and safet
Total No of i On Skill up-gradation® Total No of h Heatt and ety On Skill upgradation®
otal No o measures measures
Employees Employees (D)
(A) No.
No. (B) % (B/A) No. (C) % (C/A) ® % (E/D) No. (F) % (F/D)
Employees
Male 79054 1813 2.29% 56810 71.86% 78857 1273 1.61% 46085 58.44%
Female 25066 648 2.59% 17453 69.63% 24287 300 1.24% 11542 47.52%
Total 104120 2461 2.36% 74263 71.32% 103144 1573 1.53% 57627 55.87%
Workers
Male
Female Not Applicable
Total

" Based on in-house training programmes conducted by the bank. In addition to above, 1255 employees were trained through outside

institution.

9. Details of performance and career development reviews of employees and worker

Category FY 2022-23 FY 2021-22
Total (A)° No.B) | %(B/A) Total(©) | No.(D) % (D/C)

Employees

Male Undergoing Undergoing Undergoing 78857 38234 48.49%

Female Undergoing Undergoing Undergoing 24287 12263 50.49%

Total Undergoing Undergoing Undergoing 103144 50497 48.96%
Workers

Male

Female Not Applicable

Total

" Performance and career development for the FY 2022-23 year is still in progress.

10. Health and safety management system:

a. Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No) . If yes,
the coverage such system?
Being a financial service organization there are no occupational health and safety risks.
However, during Covid-19 all the employees of the Bank were covered under the vaccination drive. The Bank also provided

interest free loan to employees to cover up any exigencies during Covid-19. The Bank also approved compensation of Rs. 20
lakhs to be paid to the legal heirs of the employee in case of his / her unfortunate death while in service due to Covid-19,
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What are the processes used to identify work-related
hazards and assess risks on a routine and non-routine
basis by the entity?

The Bank undertook all relevant measures to ensure that
the risk of infection did not spread during the pandemic.
The working staff strength was reduced to 50% at all
levels, social distancing was maintained and sanitization
of offices were done regularly. The directives issued by
the Government were strictly followed and the Bank
issued advisories periodically.

A 1 s Uty & 9 ddlBg wakl @) Ruid e Whether you have processes for workers to report the
3R g @t W Wit § 5% e @ fag sdaRay work related hazards and to remove themselves from
& fore ufbame &) (g"f/a'ﬁ"[“) such risks. (Y/N)
g 5 &K i 5 Special leaves were granted to persons effected by Covid,
r{_ e _ﬂ\_g feK E '_ a?—[ fﬁ?ﬁi e R disabled persons, pregnant women were given Work
feaar=rorl, weiadt Aol Eﬁl_‘cﬁ? wiH gTﬂ T T | from Home. All administrative offices had organized ‘
TS HwEEdl | Rl g snfEat & o Sereeor vaccination camps for the employees and dependents. |
R . - |
SelsE T S Do the employees/ worker of the entity have access to ‘
S T G & HHaRAl /SRl @) Av—aaaiie non-occupational medical and healthcare services? (Yes/
fafear i w@ren dawRi o yga 27 (81 /+€) Noj
! y - o All employees of the Bank are covered under the Group
95 & wdl HHard wge i Oiforft & siaeta s € Insurance policy.
AR 3 vk it 5 _ Expenses incurred above the sum insured are covered ‘
s ﬂf?_cﬁﬁ \W P y B fé,i PR fan under the corporate buffer. The Bank also has a New ‘
ST gi' @ el i B afteTa gee (Gfdi) Group Personal Accidental (GPA) Insurance Policy.
dHr diferedt 0 &
11. ¥REN daeh geTe &1 faaver. FrefaRag yrey 3 11. Details of safety related incidents, in the following format:
RET Hes T /e aif far o | faer o Safety Incident/No. Category A 3(;22' i ggzi—
2022—23 | 2021—22
= - . Fa—s Lost Time Injury
- Sl SRl e | FHe Frequency Rate (LTIFR) Etplayees NIL NI
(tner) (T <\ @ @fts b I (per one million-person h
2 P fa) PR hours worked) Workers
ael Rafe &= arg a1l FHAR] Nl B Total recordable work- | Employees NIL NIL
ﬁ _'H_G{fg—ﬂ Eﬁ% FTHR EF] Eﬁ related injuries Woaorkers NIL NIL
f— Employees NIL NIL
AT ATt A e I I No. of fatalities o
BTN e S Workers NIL NIL
— R L Fa— High consequence Employees NIL NIL
) ( o L N work-related injury or
i g1 g (Hg ) ill-health (excluding Workers NIL NIL
WG‘T\’) FIHITN L LI fatalities)

12. UH W v e v gﬁlﬁaﬂ w3 @ ferg 12, Describe the measures taken by the entity to ensure a

e g1 fse 7y Surat &1 9l &Y |

A g dm vifesdt & siafa e & @ifte wemr
& SN WY srasge HIerhle &1 UraT e T |

do @1 aft gren N &1 vy 3 B vesEl & HrRo
BT GH HRAT, 3T B ATl ATI—HTS Bt B DT T
3R d H aift e e siR dofe il & oo
BT B |

safe and healthy work place.

The employees are covered under the group insurance
policy; all the necessary protocols were followed during
the Covid pandemic.

The fire safety Policy of the Bank is aimed to eliminate
causes of fire incident, prevent loss of life and property by
fire and to comply with fire safety regulatory and statutory

obligations in the bank.
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widfe Hifds g Afa &1 Sew G@s @y a1 g,

gutragel geell iR WHis e & uvE B WG
I B W s IR wraferdl B Uh YRS ardarerr
e 6T B |

While the Physical Security Policy aims to provide a safe
and secure environment to all the Branches and Offices
of the Bank by minimizing impact of cash loss incidents,
unfortunate incidents and the natural disaster.

13. PrefaRad w® sdalRal ok sfa grr @ T 13. Number of Complaints on the following made by
RrTadl € e employees and workers:
fa<t @ 202223 faw ad 2021-22 FY20z28 FraiRLge
Filed | Pending A i Pending 5|
ad & “'Ef ?3 ‘B ad @ a“f $ = during| resolution “:‘ri dF'I?'d resolution E
g | 3w | CINE o W & the | at the end £ uring 1.t the end g
gifga | «fag 2 Tifga | «f4« 5 year | of year = the year of year &
@ 0 | wEEr @1 wd | T Working
s Conditions NIL NIL NIL NIL NIL NIL
et | m= : & I = e
1 frerfay T T L L T T Health& Safety | NIL NIL NIL NIL NIL NIL
g_"-l;\:ﬂ 3R T b T g T i 14. Assessments for the year:
14. 99 @ fav amed: % of value chain partners (by
- : value of business done with such
e 51';;?'" ARTIERY a’;% @ ‘““‘E'%:"i @ partners) who were assessed
ey MY G & Yo gIR) 6l
saiart fbar o Health and safety
wareen 3N geE T - e Not Applicable
ar e @ Rerfy @, 8 working conditions

15.

geE ¥ et geRl (AR HiE 9) $ Wala s @ forg
IR warey sk g wRl iR el Rufel & siwem
q SO BN drl Heayul il / farit @ @ wg
aftbaels fBe N garicTs sRarg &1 fdawer ya oY)

T AT SR gl & R R Ferh & way |
do Faffa w9 @ e FHaiRal S gEm sxar @ &R
g% ufdEm Y aRal 8| do & efay sifte gwer
IUHY W o ¥ R 7' ghREa av @ ferg Mafia
3iffse foan wrar 2 f& Ol @18 uer 4 &

Aqd "has

j [

3.

FT Heerr (U) sHarial (g1 /98)) @) safyst (& /
48)) @ gy @1 Refd & iz Shaa fw a1 i
gfogfd d&w gam &t 27

8l 96 yd dHA & URSHl B UHYed suE W
1 A TS F 2| agEw e 3@ s &
SitgeRITedt / 3nf3e &1 <) S € | HHAN @ Haid arEl a1
e e & amur uR fEar o 8|

gg gFiRaa o1 & fav & qoa g arliqRy
g derfae <1 wfd &re & € 2 i oW s A
g 2| H¥er g fH T Ul & g e

"
81 sHariRal / safiel @ der e oY o oM
4 wdftra R gte /) /9@ &1 AT SeEr gsT

15.

Provide details of any corrective action taken or
underway to address safety-related incidents (if any) and
on significant risks / concerns arising from assessments
of health & safety practices and working conditions.

The Bank regularly communicates and provides training to
its employees regarding safe evacuation during instances
such as fire. The Bank's offices are equipped with fire
safety instrument and regular audit is done to ensure that
no such incident happens.

Leadership Indicators

1.

Does the entity extend any life insurance or any
compensatory package in the event of death of (A)
Employees (Y/N) (B) Workers (Y/N) .

Yes the Bank offers Payment of Lump sum Ex-gratiaamount
to the kins of the deceased employee. Compassionate
Appointment is offered to the spouse/dependent of the
deceased employee. Terminal benefits of the employee
are settled on a priority basis.

Provide the measures undertaken by the entity to ensure
that statutory dues have been deducted and deposited
by the value chain partners.

Yes

Provide the number of employees / workers having
suffered high consequence work-related injury / ill-



2 (Sar & Sux snavas dhddl & 9 11§ qardn
A 2), fomar gaats fear ar 2 sk 9= Sugw
ASAR 7 @1 1 2 a1 e uRar & wewt &t
SUYH AR R T 1T 2

health / fatalities (as reported in Q11 of Essential
Indicators above), who have been are rehabilitated and
placed in suitable employment or whose family members
have been placed in suitable employment:

g4rfad 9 HHAIRYT / BETRT BT e T No. of employees/workers that
FHERAT /| Rrar gaata far mn 2 ik = e are rehabilitated and placed in
TR} & SYYTH AR H w@r T £ AT srplovess/ suitable employment or whose
. R yRaR & wawii @1 L family members have been placed
k3 2 i q N ! ” in suitable
AGHATR | @7 747 8 |
fa<r af fact adf | fag ad | fag adf FY ;:’2 szg FY
202223 | 202122 | 2022—23 | 2021-22 W22 | 202432 202229 | 20202
FHET Employees
A a8 Not Applicable
BHITR Workers
4. Fg1 YAl AaitElRt @ SR @ wHfid B 4. Does the entity provide transition assistance programs to

TRuEwy fARaR e e asifasr & wwarfg
& yaud &) gfaen & forg Wsavr waraar srisy
aaE St 27 (371 /1))

d% gRT U1 HIg Aferr wge A8 i o &

facilitate continued employability and the management of
career endings resulting from retirement or termination
of employment? (Yes/ No)

No such training provided by the Bank.

5. Y H@dl ARl & YeAid- W fRavorn
e F@ar qrflerl &1 % (@9
ArfleRT & W fHy 1Y gy
& e @) Rrar geuiass fear
T o
e 3 IRET Y ) )
i Rt g )

G,Waﬂiﬁ?mnmﬁa%maﬁ?qaé.

gadr arfile’l & sl Refl ¥ sa=r @R a
Ayl SifeHl /et of @ & @ R @ wE o
afsharlt f&f N garers srarg &1 f@avor yem #v )
a7

Rigrd 4: sqamy &1 v afl Raurs) @ Ral @
HHH &)1 91 v 99a ufy saxerh g9 arfav

AEITH Hhdd

1.

gb1s @ uqE fRaure @qEl @) ygdd & @
ufsharay &1 avfs &3 |

5 & U v Raura! @ ggaE s B ulbar @
8 | BTclife, MaR® iR a8 Raurs! & vgg™ §o exv
% T AR WcleT 3R SIUedE WaHT & MR Y @l T
2 3R S e IRURS, [, TEE, FHEAR, TER
AR e ot wfe €

5. Details on assessment of value chain partners:
% of value chain partners (by
value of business done with such
partners) that were assessed
Health and safety
pragtices Not Applicable
Working Conditions

Provide details of any corrective actions taken or
underway to address significant risks / concerns arising
from assessments of health and safety practices and
working conditions of value chain partners.

Not Applicable

PRINCIPLE 4: Businesses should respect the interests of
and be responsive to all its stakeholders

Essential Indicators

1.

Describe the processes for identifying key stakeholder
groups of the entity.

The Bank does not have processes to identify the
key stakeholders. However, the internal and external
stakeholders have been identified by the Bank on the basis
direct and indirect relationships that we have with them
and they include its shareholders, investors, customers,
employees, Government and regulatory agencies.
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List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Whether identified

Channels of
communication (Email,
SMS, Newspaper,

Frequency of
engagement

Purpose and scope of

Stakeholder as Yulr!erable & Parm_:hlets, (Annually/ Half yearly/ eng_agement inciuding_key
Group Marginalized Group Advertisement, Quiaetanly J ot - topics and concerns raised
(Yes/No) Community Meetings, sl sticify) during such engagement
Notice Board,
Website), Other
Shareholders No Emails, Newspapers, | Quarterly, Half yearly, | Engagement with shareholders
Letters, Notices, [ Annually and as and | during  General Meetings
Website, Stock | when required. held for seeking approval
Exchange Disclosures, for the Audited Financial
Webcast / Audio Calls. Results, Declaration of
Dividend, Election of
Investor Conferences, ; i
General Meetings Sharehol_der Dsrgctor, Raising
of Equity Capital, Related
Party Transactions. The
gueries / concern raised
during the General Meetings
are addressed in a time
bound manner. Complaints
and Requests are resolved/
responded to expeditiously.
Interactions with Investors/
Analysts etc. are also held
from time to time and requisite
disclosures in respect thereof
are made for the benefit of all
shareholders in accordance
with regulatory guidelines.
Employees No Emails, Newspapers, | Frequently B
Letters, Notices,
Website, Stock
Exchange Disclosures,
Webcast / Audio Calls,
Investor Conferences,
General Meetings
Customers No Emails, Newspapers, | Frequently Better services and marketing
Letters, Website,
Government No Emails, Letters, | Engagement on regular | Performance of the Bank.
Meetings basis and meeting are | Compliance of guidelines
conducted as and when
required.
Emals,  Letters e e | omolanee of sudeines
Regulator No Meetings, Offsite and

Onsite monitoring

conducted as and when
required.
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Leadership Indicators

1. feaurs) vd 9 @ =9 anf¥f®, yafazor vd w@foie 1. Provide the processes for consultation between
vl o sy @ fow wfbad wem &) ar af stakeholders and the Board on economic, environmental,
el gearaford fee o € ar 91 3 09w’ and social topics or if consultation is delegated, how
d Pede B v Rpar wrar 2| E fe:dback from such consultations provided to the

oard.
et @8t e T orar v R TR BT ST, Interactions are held with the shareholdersonagendaitems
e < S, ST o T SRR, SR BT viz. approval of the Audited Financial Results, Declaration
w1 g ot we e R At W A de% § of Dividend, Raising of Equity Capital, Election of
. & wrer RraR_Res R o & o 9 @ Shareholder Director, Material Related Party Transactions,
!\E e ) o 2 etc. at the General Meetings wherein the Directors of the
craadlen wiAf @ sreae, fRque waw Aty qo TrEiE Bank including the Chairman of Audit Committee of the
ud uRsfae Wil wfea §@ & Fewe @1 sofed wd Board, Stakeholders Relationship Committee and the
§ qu YRURS! § U wiedd B s far o Nomination & Remuneration Committee are also present
2| s ofafRes, TRuRel & vl & yadieeo (@ and the feedback received from the shareholders is taken
qfomH) @) qEl b gaEil B & S 8 e d6 o on record. Further, the disclosure of the decision of the
dewarge R ) wega fhar W 2 shareholders (Voting Results) is intimated to the Stock
Exchanges and also hosted on the website of the Bank.

2. #ar yafaver gd Gmifore fawal @1 ug= s U9 UESF 2, Whether stakeholder consultation is used to support the
&1 gEAT s @ foe Raunes wwre &1 Suui identification and management of environmental, and
foear wimar 2 (g1 /9E)) 1 afy ewr 2, @t g @ social topics (Yes / No) . If so, provide details of instances
fyazor yee &Y f& o4 39 fAwal w fRours 4@ as to how the inputs received from stakeholders on these
uIe ST F weenm @ N e wfofafry & topics were incorporated into policies and activities of

Rrer fbar T 21 the entity.
¥ &1 gt fure, o e gl @ w—ay foxfa The Annual Report of the Bank inter alia containing the
g, BioRke amf e SeReid e arfe wfae £ Financial Statements, Corporate Social Responsibility
& Prame Rafrst @ ST ¥ afts o Yo Report, etc., is sent to the shareholders at least 21 clear
(ahies) <61 Ry & @ & @ 21 e g e Y days before the date of Annual General Meeting (AGM)
& ; 4 2 X it in compliance of the Regulatory Guidelines. The feedback
ol W‘gl ’ I,l A \m_ﬁqw ‘E% W il H received from the shareholders during the interactions
W e Bl HEH H Y@T W 8§ T W A at the AGM is taken into account and necessary action is
ATITIH FRATE DI Il | taken, wherever required.

3. @uwiY/ dfaa feaure Gq8] @ Riael & g 31 3. Provide details of instances of engagement with, and
3 foru, fpu v wraf @ @ Gagar @ SarEvl &1 actions taken to, address the concerns of vulnerable/
Frawor g &Y | marginalized stakeholder groups.

S Tura & 0, AT ?jﬁ(ﬂnﬁ 3 <f2q vd 1hfE v A Banlkdhzlps the margfinahliized, unbanked ar;jc: ﬁn;ncéa!ly

RS : A ot excluded sections of the society to enable them to
y Tt “HETH W W e 8 mﬁ‘ﬁ . Hﬂm contribute their share to the economy. Access to financial
F o fot &1 AT W Sy W art @ \% services is of utmost importance to strengthen these
T A b AN U SE R F Ageayt ArTarT marginalized sections and make a significant contribution
& @ fou fada dasl os ugg sda wEEE ¥l 9@ to their social and economic development. Bank has been
faf= T ARl S fuRsiSETE, NiTAuHaE, W 3 an active participant in various Government schemes such
s, wrd om Efew, SemerE, digauaE, dreoEErs, as PMJDY, PMMY, Stand Up India, Start Up India, DRI,
roquadars, v, vaeHars e F A wrefieRl R @ PMAY, PMJJBY, PMSBY, APY, SSY, etc. and comes out
& o fadw wy 3 dfYd vd Wi feaare! @ v SwTrel @ with products and services specifically for disadvantaged
Tl BT SRR B <& ¥ and marginalized stakeholders.

Rigid 5 ®RIEN §RT AFEIYSR & G919 d stearest  PRINCIPLE 5 Businesses should respect and promote human

foar wiem ARy rights

IavaD HPdd

Essential Indicators

&
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FY 2022-23 FY 2021-22
Category No. of employees % No. of employees
Total (A) workers covered (B) (B/A) Yol {0 workers covered (D) MG
Employees
Permanent NIL
Other than permanent NIL
Total Employees NIL
Workers
Permanent
Other than permanent Not Applicable
Total Workers
2. Details of minimum wages paid to employees and workers, in the following format:
FY 2022-23 FY 2021-22
Total = More than Min. Total Equal Min. Wage More than Min.
Category (A) Equal Min. Wage Wage (D) e Whis
No.(B) | % (B/A) | No.(C) | %(C/A) No.(E) | % (E/D) | No.(F) F% (F/D)
Employees
Permanent s i : = ; ; o :
Male Employees are paid in line with Bipartite Settlement/Joint Note and there are no such minimum wages in
Bank
Female
Other than
Permanent g
Male Not Applicable
Female
Workers
Permanent
Male
Female
Other than Not Applicable
Permanent
Male
Female

3. Details of remuneration/salary/wages, in the following format:
1. Employees and workers who have been provided training on human rights issues and policy (ies) of the entity, in the

following format:
Male Female
N Median remuneration/ salary/ No. Median remuneration/ salary/
o wages of respective category " wages of respective category

Board Pf Directors 5 Rs. 208000 1 Rs. 208000
(BoD)
8y Managori) % Rs. 272721 01 Rs. 163915
Personnel”® ) )
Employees other than
BoD and KMPA 79053 Rs. 70452 25065 Rs. 76071
Workers Not Applicable

*based on the Sitting Fee paid to the Non-Executive Directors during the year 2022-23
Abased on Basic and DA

W

b T (R s
o -“-‘.'-.'u*';?'i‘*i.r.:‘ -



4. 9T ATD U SRIER g AFARSRT & yifda s a4
Tgd HRY IS AT U WA GEl BT WEF B D
forg Saverll a1 dfva [y (@fema /afiid) 22 (@ 7€)
&1 Wi Rrerdl 9 Puea @ fon e rafaa—arg S
B (FH—THARE) (FTRETT THS) 3 (F TS 2 |

5. wEEReR @ el 9 Gdfa Redl & fare @ 5
fore araRe a= &1 avfa & |
qHaIRER ot RBrerd afed @it frercd @ o dad 2

6. diffel vd sdaRal grr fFrafafea w & 18 6,
Rremaal «) 9%

Do you have a focal point (Individual/ Committee)
responsible for addressing human rights impacts or issues
caused or contributed to by the business? (Yes/No)

Yes, Cell at Head Office-Human Resource Development
(HO-HRD) (Reservation Cell) deals with such complaints.

Describe the internal mechanisms in place to redress
grievances related to human rights issues.

The Bank has an online portal "Samadhaan” for employees where all
complaints including Human rights related complaints may be made.
Number of Complaints on the following made by
employees and workers:

faar ad 202223 faa ad 202122 FY 2022-23 FY 2021-22
= = - 0
P ﬁ i £
3 |lx o | %
% 4 s |5x s |55
£|(28|¢g| £|L¢ Y
"ﬁ: % E “g "E JE oo 5 = E oo 5 & _:‘eii
»g 17 E 17 £ |8 ° 5 =18 g E
Q o
3luE|%|2|us| =
; o = o =
i i £ |2 £ |2
16 03 - 13 03 o “ e I
Sefre B e
g mar
; ; Sexual Since
gy 27 00 — 42 04 ?ﬂ;" Harassment A6 03 ~ 148 02 Resolved
Discrimination Since
9 7 -
bl T at workplace - = a2 04 resolved
57 / Child Labour NIL
smftos T Forced Labour/
=Hq Involuntary NIL
- — Labour
=1 A Wages NIL
e R Otherhuman
e = Rights related NIL
ﬂa—f}' issues

7. ¥<H[E U4 Scflsd & aal 3 Rieaasdl & afaas 7.
qRuET &1 e @ fog a9
&b = arpgiaa Wi / sgfa seonfa /o fwsr @it /
freydldl / qaqd el / Seayua sHaial & fRdl @
= B forg gen dewe ud Sdited # Rrermasdl @
wfde aRumEl @ Ao & fog FrafaRea $aa s &
- fied T, §6 @ evaneal g R Rerd /
TEARTATH g1 Wil SHAIREl 1 TR & AR
q T e £ uRkaral &1 sifensT gof dY H e

Mechanisms to prevent adverse consequences to the
complainant in discrimination and harassment cases.

Bank has undertaken following steps to safeguard interest
of SC/ST/OBC/PwBD/Ex-Servicemen/EWS employees
and prevent adverse consequence to the complainant in
discrimination and harassment :

i. “PNBSAMADHAAN" a formal platform for redressal
of various grievances/ problems faced by the
employees of the Bank is available and a functionality
has been provided in HRMS or all the employees to
enable them to lodge their grievances/ complaints




T & o0 U Srlerer e & T 8| Goadr gEeT
H QaRa HAaNar & wHe o aren 9l B ga v
IR ISl B | 3 AWl W) a9 faew fear W wedr @
Sta HHEIRAT BT ol & & Pl @1 Sooied g ®
IR AT Sdred BT W HHT & |

ii- W S WR R SEERE o /SR S,
3 fawel @i, yogd e, deeuw @ G 9
wﬁamﬁaﬁﬁ%@ﬁaﬁwa?%qaa@?rﬁ/
g SHena wd e fiwe @ & foy g@ due
BN HETveED W) @l g f&ar 7ar 2| g9 s,
3TeT BT & TR 3 ey WX W A G
SfRw fgew g g )

iii- Iggfa W/ sgyfaa Sl vd e fwer o
@ HHATRAl B RreEdl ®F SuT @ e gue srfaa
U4 Ueld A8 BEaed / Ed B | Ud SfRET
oIS wenfua fhar Ty 2

iv- TUF B Ud Ucle "ed Bidieldl Ud 3
Frated § A Scdted & Brenrdl @ owg & o
eriafR® e wfafy &1 wea fvar m &)

online through HRMS. PNB SAMADHAAN covers all
work related and personal problems faced by serving
staff members which have a bearing on their work.
Other matters may be considered if the employees
feel there is violation of rules or that there is clear cut
case of injustice or victimization.

ii. The Chief Liaison Officer for SC/ST and OBC has
been appointed in the rank of General Manager to
safeguard the interest of employees belonging to SC/
ST, OBC, Ex-Servicemen, EWS and PwBD at Head
Office level. Further, Liaison Officer have also been
appointed at Circle Office as well as Zonal Office
level.

iii. A reservation cell has been set up at Head Office
and every Circle Office/ Zonal Office to look into the
grievances of SC/ST and OBC employees.

iv. Internal Complaint Committee has been set up to
look into the sexual harassment complaints at Head
Office and every Zonal Offices and Circle Offices.

8. T AFENYSRI &I ATATIHATG ATTD BRI GHSiTar Do human rights requirements form part of your business
Td aqEal &1 fRear 27 (81 /96) agreements and contracts? (Yes/No)
&, ¥4 I8 ghiftud eed § b 9o &1 areaiie wweiar Yes, we ensure that the Bank’s business agreement and
wd 34—:@5]- I RIURST & | § o AEEeR B TeE contracts are with stakeholders who comply with human
@ rights.
9. a¥ & frv amwa: Assessments for the year:
39S AT vd HRITEAT BT % e % of your plants and
Heich1 fahar e o1 (Wi ar dufie offices that were assessed
i T fﬁﬂ?l wEt g (by entity or statutory
authorities or third parties)
qlel #H
m/ arafes Child labour
A Forced/involuntary labour
T+ Sedrsd
& Sexual harassment
Tl TR HEWTd Ll Not Applicable
- Discrimination at workplace
Wages
Others - please specify

10. Sug™ W 9 ¥ fdy Y awad 4 S~ & 9l

weyel St / Riaet # ¥ s @ fag @) a0
ol 9ol @1 fedl A garaes srard o1 f@awr v
&N |

CINEEE

A dDdd

10. Provide details of any corrective actions taken or

underway to address significant risks / concerns arising
from the assessments at Question 9 above.

Not Applicable

Leadership Indicators




1. #aifer Bremal / gRael @ ffarer av3 & 1. Details of a business process being modified / introduced
gRuEawY Wea / 9 B ol & SRR ufibar as a result of addressing human rights grievances/
&7 faawor ) complaints.
qaitreR Rremdi / uRkarel @ siaifd & Rrema s No complaints have been received under human rights
T8 Eg £ grievances/complaints
§ P 2. Details of the scope and coverage of any Human rights
2. fedl N Py 7 geafeer e Sem @) WHaredn
ud Yot o1 R due-diligence conducted.
& o Wi FHEIRGT B W SR T BT & U The Bank provides equal opportunity to all its employees
R, amg, o, SRy @ RS a9 & AER W BiE and no discrimination is made based on gender, age,
m ?i'é;f ﬁﬁ;n s religion, caste and physical ability.
3. @A fearime sftrer aftifrm. 2016 & angeasmaa) | 3 1S the premise/office of the entity accessible to differently
’ . oo B abled visitors, as per the requirements of the Rights of
EBE G;THW m ;IQ %ﬂa?é?mm TR Persons with Disabilities Act, 2016?
& RN s 4 MEw @ R awd Rord §6 v Yes, the Reserve Banks of India and IBA's Banker's guide
A M- ) I A for customers with special needs guide the Bank. Bank is
‘mgﬂl‘, bl N ; - ﬁ—iaﬂﬁ ! rm,éﬂ &1 ¥ ﬁ—'ﬂ committed to offer all its banking services and products
__i I_ \: . * fﬁfﬁ:ﬁ. S u'q_“”" i‘”E'fh' BN TR Wﬁ to customers with disabilities including visually impaired
afep waﬁl W Relin ‘?ﬁT HIBY q’ﬂ & forg afteg 2| without discrimination. The premises are accessible to
ufReR AT afpdl & fay oy €1 disabled persons.
4. You Hudr Arfle & gedise wR faEwor: 4. Details on assessment of value chain partners:
e sien ARl @@ el & % of value chain partners
| Y Y BRI B G Q) F% {bylvalue of business done
R Teaist fbar T o with such partners) that
5 were assessed
i et
; R Sexual Harassment
— Discrimination at workplace
d‘q‘gi—q; . < ; Child Labour
o i Ul BIE Hedid A8 fbar mr 8
a-os o Forced Labour/Involuntary | No such assessment done
EGGI Labour
g, Ul Afde Wages _
s Others - please specify

5. %W QU MU ys 4 & snead 9§ IU B4 9
Hecaqel WRewY / Rigel &) g3 &% @ fog & 0 S
a1 9ol el feddl W garioie sRard & faaver ye
B |
EIUNE]

IETd 6: NI Bl gafawor &1 ear< &=, Geegu]
& U9 39 98Td B B HAN YA gifRu |

AT H Ahdd

1. Fre=fafaa men & g Saf @ua (o an et 9) 1
uq Gl digdar &1 fagvor

Provide details of any corrective actions taken or
underway to address significant risks / concerns arising
from the assessments at Question 4 above.

Not Applicable

PRINCIPLE 6: Businesses should respect and make
efforts to protect and restore the environment

Essential Indicators

Details of total energy consumption (in Joules or
multiples) and energy intensity, in the following format:




TR &1 Sl daen wfd vy
(@t FHolt Qo / efeiar # vu)

Sort e (Gefeus) - gRT
Suge Afed =afa @1 o addl
8

IRrfies (actwr (e
i a) | facr o)
H fagd ST (Q)
H U IUAT (dY)
I Al @ ARgH W Gl @
WU (1)
Tl Soll @ (THETHHRA) o

Parameter (Current FY) l (Previous FY)

Total electricity
consumption (A)

Total fuel consumption
(B)

Energy consumption

through other sources

(C)

Total energy consumption Not
(A+B+C) Applicable

Energy intensity per
rupee of turnover
(Totalenergyconsumption
/ turnover in rupees)

Energy intensity (optional)
- the relevant metric may
be selected by the entity

feupft, g @ 5 @ il aEd ol gRT BIE WA
Sieber / edie / ameare o T 87 (g1 /<€) afe &, of
e Toidl H1 AT 9aT |

i geaie vd AT @ g Hios § ST @ gAAE B DI
ihaT AR WX @ ¥ | THD A, Foll STANT BT ARfer
HE T 5 Rerer & 3R AN g™ Ud gataoiiy SiRgHr @1
HH B B g §@ g1 Fory MY fafs wew € -

FHFERONG ol Bl ST PR B g dF & Ja91 B va
W AR ol G4 B WA AR dF B wd Rl &
forg off swe e T e TE B

Forl carar o¥1 ({@15E) R Yo faEq sl g1 Tags
oirge fhawR, T 3fe &1 @die |

¥ & Wit/ vz R forw v yeifae srafedl # Sl
& g $ forg el dER S|

¥ fge @ gom arel aredi (€41) BT SUAIT S Ud e
FAtAd 3 gee AR @ w9 F g4 ahi wuw wnfid
T P GUEAY TATI TET B |

T AT D U ARG GXPR & Srifreres, Suafe
R sRlER (fvd) gten & siafa suf¥re gqes
(@RN) & vy ¥ ygard o H¥ wise/ gRug 2?
(81 /=€) afe &, af uyede &) & @« fed Fion
@ afa FuiRa et & wra & T 2 afe
e} Ht urw @8} fhar war &, @ &Y T8 SUERI®
sRarg, afy &1 &, uer R |

GIVERE
el O wdfea frafaRaa gediaxor &1 fQaw
fer=feiRaa wreu o Suasr HIC:

Note: Indicate if any independent assessment/ evaluation/assurance

has been carried out by an external agency? (Y/N) If yes, name of the

external agency.

Bank is formulating the procedures for cataloguing the data
from the field for assessment and planning. Further, in order
to optimize the energy usage and incline it further towards
sustainability and to mitigate environmental risks various steps
undertaken by the Bank are: -

Installation of roof top solar energy plants on Bank's own
buildings for utilising renewable energy and the same has
been planned for Bank's upcoming buildings also.
Procurement of Bureau of Energy Efficiency (BEE) star
rated electrical equipments viz. LED light fixtures, ACs
etc.

Installation of occupancy sensors for saving energy in
Bank’s own / leased administrative offices.

Bank is also exploring possibility for using electricity
powered vehicles (EVs) and setting up of EV charging
station as pilot basis at Head Office.

Does the entity have any sites / facilities identified
as waste management (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government of
India? (Y/N) If yes, disclose whether targets set under the
PAT scheme have been achieved. In case targets have not
been achieved, provide the remedial action taken, if any.

Not Applicable.

Provide details of the following disclosures related to
water, in the following format:




Parameter ! (Current FY) I (Previous FY)

Water withdrawal by source (in kiloliters)

(i) Surface water | Bank has installed Rain Water
Harvesting (RWH) system is majority
of its owned buildings to arrest the
rainwater (surface water) run-off for
future usage. All upcoming / under-
construction buildings have been
extensively planned for maximum
consolidation/ collection of rainwater
(surface water) run-off.

(ii) Groundwater Water requirement is fulfilled upon
obtaining water connection from the
local statutory authority..

(iii) Third party
water

(iv) Seawater
/ desalinated
water

(v) Others

Arfrex (acdur fasha | (Reen fax
ad) a)

AT ENT ol Al (freitetier #)

(i) = 5= d% - Afaw # IugnT & fog 9l wid
(TS W) F ATATE B AFA B g
u+ arferprer waAr § 99 Wl wugd
(eTRSsTE) el wenfid @ & | i
W (Y= Oel) YaE @ AfRmaH
e /HuE & fow Wit s/
e S & |

(ii) ~qorer WFE agfe wfevr 9 S @1
TG T DR U STl DI IIIIDHAN
o2 B B .

(iii) =< urdt dfew AR T8 RIS

(iv) Tq=1 5T / ] T S, TE

rerauiigpd ST

(v) arg GIVEEE] GILEEE

oo e

@1 Bl AT

(frerteftex ®) (i+

i +iii +iv+v)

Ol SYHIT BT

@A ATAT

(frerrelie )

uftr suvesaray

(ST wiel /

eHaiTaR)

el @ g

(apfom)— ween

ERT Hafd Hifes

&1 g0+ fear o

weaT B

Total volume of
water withdrawal
(in kiloliters) (i + ii
+iii+iv+v)

Total volume Not

of water
consumption (in
kiloliters)

Applicable

Water  intensity
per rupee of
turnover (Water
consumed /
turnover)

Water  intensity
(optional) - the
relevant metric
may be selected

by the entity

4% HeAie 3R AT & fog &3 9§ Se1 B ydag wve B

Bank is formulating the procedures for cataloguing the data
from the field for assessment and planning.

4. @1 9 A SR fafdgs fewasf @ fag s 3 4. Has the entity implemented a mechanism for Zero Liquid

ar fear 22 afy &, @ sue s IR sraf=ya
BT faavor @

9% @ guE wrateg # SRy e v ¥iaw feve
e YU & | $e ], 3 WHE WaA! 3 A
fFRiomiE / g9+ arell sARal &1 I a)d Bdew @
YTSTT 18 TS 2|

Discharge? If yes, provide details of its coverage and ‘
implementation.

The Bank's Head Office is installed with a zero liquid
discharge Sewage Treatment Plant. Further, other major ‘
buildings as well as under construction/ to-be-constructed

buildings have been planned with zero liquid discharge. ‘




aiftis Rard %
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Please provide details of air emissions (other than GHG
emissions) by the entity, in the following format:

5. syar FrafaRad arey & ¥ grr arg Seslw S
(shrgash Scasie & 3raran) &1 faazer e &

HuaT oo | e ==, P!ease' FY 2022- | FY 2021-
Fapiye s e specify unit 23 22
e o e2-2% | Nitrogen Oxide
& Sulphur Oxide
AEETA TS
@ Particulate matter
Hopy srgafiearse (PM)
qiféseie Hex (WIoH) Persistent organic Not
P pollutants (POP) .
£ Applicable
(dhrain) AL T8 Volatile organic G
PRt FTafE compounds (VOC)
Afre (@aid) Hazardous air
FHETATE ollutants (HAP
g p )
ers - ple
(T=rqd) Oth lease
: if
a1, o ffde & il

Note: Indicate if any independent assessment/ evaluation/
assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

fuf. g = 5 o BN s Wil gx i wdd

IR / Hedia / areare fpar war #? (g /8N af &, o

arEdl TSl T A 9y |

6. Mgsw T Scavid (WY 1 3 Wi 2 IwsiA)
stk gwa) daar &1 faaver = urey § SuasE S

6. Provide details of greenhouse gas emissions (Scope 1 and
Scope 2 emissions) & its intensity, in the following format:

FA T 1 AR TP
2 Foor GiERI
(derfoam)— el gRI
uifres Wifes @afa
fopar I |t 2

turnover

Total Scope 1 and
Scope 2 emission
intensity (optional) -
the relevant metric
may be selected by
the entity

e ad | fa Parameter Unit FY2022- | FY2021-
; [ T 23 22
derfiex =T
2022—23 2021—22
Total Scope 1
BT Y 1 Sodeid emissions (Break- Metric
(CO2, CH4, N20,| #ifg® up of the GHG into tonnes
HFCs, PFCs, SF6, NF3 | =51 CO2 CO2, CH4, N20, of CO2
3 e B . HFCs, PFCs, SF6, equivalent
o i ) sG] e NF3, if available)
GUefEl Bl

5 " " Total Scope 2
B 2 emissions (Break- Metric
(CO2, CH4, N20, Aifgw up of the GHG into tonnes Not
HFCs, PFCs, SF6, NF3, | @5 CO2 C0O2, CH4, N20, of CO2
j Teh— : 5 HFCs, PFCs, SF6, equivalent Applicable
H Sivesl @ d%—aY, | Haveas A TE pp
gfe Suwal &) NF3, if available)

5 a S Total Scope 1 and

k3 il £ Scope 2 emissions
ScHvi i per rupee of

fewqolt: fta @ 5 @ fared aedt voil g1 @1 wdA qedie /
et / amearan far war #7 (g1 /7720 ufe &1, o1 989 gele @
H g |

Note: Indicate if any independent assessment/ evaluation/assurance
has been carried out by an external agency? (Y/N) If yes, name of the
external agency.




7. w@na%m'amﬂmﬁﬂmqaﬁmaﬂﬁ 7.

A wdfa «1¢ aRatesr 2
ST E

8. <l g MUl ydu ¥ wefa faavvr Preafafea 8

ey § wer e

? afy &

, ar faazor 2

Does the entity have any project related to reducing

Green House Gas emission? If Yes, then provide details.

Not Applicable

entity, in the following format:

Provide details related to waste management by the

e

(adwr=
farefrar ad)

(Freern
fachra ad)

Hdl I~ Iufdrse

(ffgs 2o W)

@Red e (Q)

g—dav (d1)

Sa—amfire (&)

fEior vd Qe (S1)

deit amf¥re (3)

Afganrs amfire (Tw)

I HHeuHd AUNE | Hudl
fafde HN PR ®1E 81| (SN)

IR TR—Hheaqd oG 3T
(Caypuar fafde &, afr @E
81| (W= gRT da—ary i
&= | Adftra il g

dd  (Crdl+d+Slrgrum o+
u)

I afufde #1 uede A B
forg, gereisor, D}[f% IUANT Al
a1 gviftr sl (§ifgs e )

(i) greiser (Rerdae)

(i) g% SUgmT

iii) & agel aRere

CIUSEE]

P " (Current (Previous
arameter FY) EY)
Total Waste generated (in metric tonnes)
Plastic waste (A) .
Data Not Available
E-waste (B)

Bio-medical waste (C)

Construction and demolition
waste (D)

Battery waste (E)

Radioactive waste (F)

Other Hazardous waste. Please
specify, if any. (G)

Other Non-hazardous
waste generated (H) . Please
specify, if any. (Break-up by
composition i.e. by materials
relevant to the sector)

Total (A+B+ C+D+E+F+G
+ H)

For each category of waste
generated, total waste
recovered through recycling,
re-using or other recovery
operations (in metric tonnes)

Category of waste

(i) Recycled

(ii) Re-used

Sl

S aulre @) ud® Avht @ foe, Fues vgfa @
yafa gR1 Fuerar T o suf¥ire (\fgs e #)

(iii) Other recovery operations

Applicable

Not

Total

For each category of waste generated, total waste
disposed by nature of disposal method (in metric tonnes)

af¥rse @) AAofi

(i) =iy

(i) e

(i) s/ e gREme=

&

CIUEEE

Category of waste

(i) Incineration

i) Landfilling

(iii) Other disposal operations

Total

Applicable

Not

fead: €t ¢ b e fd ol ool g % Yad siider / Heid /

mearae faar T 87 (8178 I & o ey ToRiT @ A & |

TRUIfeThT R—Uhewdd o OEME & Thd ey 7
FA SURME BT 80%—85% YAAdIAIdRY fhar orm €1 99

Note: Indicate if any independent assessment/ evaluation/assurance has been

carried out by an external agency? (Y/N) If yes, name of the external agency.

Non-hazardous municipal solid waste are recycled 80%-85% of
the total waste collected. Rest non-recyclable and disposable




REPORTH

IR-gFarEeRer Ay iR fSwioEe 91 @1 ARG 5eua
Forior dy gRT vl afied defher wige W Fuerr war 81

o qeaie &R A & T &3 @ Se1 o YHaE dY B
wihar SR &% @ B

9.

10.

11.

12.

aus ufass™T # UAE W drell Ul yEEs ufthar
&1 G8T ¥ ol Y | 3 Iare) R ufknei § wowars
79 el Al $ SUANT B B He B (oY Nyd)
S gRT USSR g 0 3uf¥re @ waue
& forg auerE ¥ wisbarsi &1 ol & |

¥ aq gREme Sral § 9w AURTE & Wi JeuT
& R 4 SRR & X W6 21 9% 9 IR F =R
Hpeord IURTe ¥ fAuedr 8 — s—oavl, & Ho
(R wEn) e e dev (GomeRan, dea), FE 9
v Afpad RaEseri & wraw 9 FAuemr s 8
Fo wifRes & Fad & STANT DI HH He B a9l H
#) TS T W BH B G T | T TR H HIH S
A UHS SUANT Grell welifice @) gadl b Ugd & &l
faar ar €, o g9 9l 40 I i R ®el
¥ 99U Al wiRed B gl @ dael B dih b
IR § 95 foar 8| o ReR e # SuanT fHy o are
SIoTel /94 el & S B dTell WavAE IURNE AR
U § T §

afe wven @ 9rg uiRfRefie vu 4 waaTela a=t
@R s SEEl, TUeid IR, IRIEGRR
Rord, dedsw, oo Rfluar elewle, simal, ada
fafrs= a=) anfl) ¥/ & snuure Sare / draiay
€, ol gulaveiiy s/ S igf #) smawasa €,
al sy Fr=faRaa arey # Razor [Hffs R

d& g AW yeE B BT PH Bl & SR gl o
fafdyer R saRT Aer ward T8 gSd & | 'eifd, U 96
qaA1 @1 Ao B | ugel, Sta-fafdear w e A oua
P FH B $ forv Heaftra g wifafds wiftrewor gan
TataRel e WeRe, a9 e, @ e @ oW
ARy / SRt e 97 A By S g

adu faa af § @Fp AT $ JATER W) G g1
fpr ¢ uRATG=RNY & vafaefia ga@ e+ &1
faawor |

GG

1 AR ARd ¥ @r] wieRvi &eE /el
Reufadel SR & & (g & Jsuam R
fro)  sffem g @EEer @ Jdeemm ek
forizvn) afifas, yafawor wweror siftifrer vd saa siofa
el &1 IFureas &Rl @ (8 /78 | afe Y, o & wh
—arure &1 Ravor F=afofea areu § yem &%

GINSSED

part is disposed of at authorized landfill site as certified by
Indian Pollution Control Association.

Bank is formulating the procedures for cataloguing the data
from the field for assessment and planning.

9.

10.

11.

1%

Briefly describe the waste management practices
adopted in your establishments. Describe the strategy
adopted by your company to reduce usage of hazardous
and toxic chemicals in your products and processes and
the practices adopted to manage such wastes.

The Bank is working progressively towards sustainable
management of waste generated from our operations.
The Bank deals with three types of non-hazardous
waste - e-waste, dry waste (paper waste) and wet waste
(cafeteria, sewage) , of which e-waste is disposed through
authorised recyclers. The Bank is also aggressively
working towards minimising the use of plastic bottles.
Single use plastic bottles have already been phased out
from head office pan-India, and we have replaced multiple
use plastic water bottles with glass jars across all meeting
and video conferencing rooms. Hazardous waste within
our scope, arising from diesel/fuel oil used in generator
sets, is negligible.

If the entity has operations/offices in/around ecologically
sensitive areas (such as parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity
hotspots, forests, coastal regulation zones etc.) where
environmental approvals / clearances are required,
please specify details in the following format:

national

The Bank deals in providing financial services and as
such we do not have direct impacts on biodiversity.
However, prior to undertaking construction of new Bank
buildings, all permissions / no-objection certificates from
the relevant local statutory authority are obtained viz.
Environmental Assessment Authority, Forest Department,
Mining etc. to mitigate any impact on bio-diversity.

Details of environmental impact assessments of projects
undertaken by the entity based on applicable laws, in the
current financial year.

Not Applicable

Is the entity compliant with the applicable environmental
law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention
and Control of Pollution) Act, Environment protection act
and rules thereunder (Y/N) . If not, provide details of all
such non-compliances, in the following format:

Not Applicable
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Leadership Indicators

1. Provide break-up of the total energy consumed (in
Joules or multiples) from renewable and non-renewable
sources, in the following format:

Terfiex faer ad

2022—23

faer adf
2021—22

FY 2022- | FY 2021-

Parameter 23 22

adiexoia gial |

From renewable sources

ol faorel @ (9)

g 3ud v (d)

3 W B AEmH W el @l
gua ()

adiexefi wld @ Gd Ful
@1 @ud(g+d1+dl)

RIVEE

Total
(A)

electricity consumption

Total fuel consumption (B)

oo fasrell @ua ()

Energy consumption Not

other sources (C)

Total energy consumed
renewable sources (A+B+C)

through
Applicable

from

From non-renewable sources

Hel g9 @ (g)
= Gid B ARgH 9 el Pl
qd (TH)

—dlevila wal @ @ua
&l Gl (SHF+yw)

T, TET

Total electricity consumption (D)

Total fuel consumption (E)

Energy consumption
other sources (F)

through Not

Applicabl
Total energy consumed from non- pRlieape

renewable sources (D+E+F)

feamft: sfirg =¥ 5 w7 fell aed uoiRkdl g™+ wad anwe /
Heuid / Smeare far war &7 (s /) oft =, o aed godt &
¥ @ |

UfShaT TOR R Y@ | TG IeAd], Hull SUANT Bl AdHford
T U 59 ReRGr &1 3N a1 9979 Ud gAiaxuig i) &
FH H B U dF gRT Jery Y fafi= wew 39 U & —

e AT Sl & SUAN FHEE & o d6 & o Hanl
P B W R Ful |@a= B e R d6 @ oammh
ARG & Ty o1 gEa Ao 99 E S 2

o Tl Tyl @R (@FE) wr ¢S fAureh & Susvi st
Udsel dise (hawr, vl s & @vg |

e & P wWiffieg /e W foQ v wemale dEtedl # ol
@1 FEa @ oy sifegddl HH/R oI |
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MNote: Indicate if any independent assessment/ evaluation/assurance
has been carried out by an external agency? (Y/N) If yes, name of the
external agency.

Bank is formulating the procedures for cataloguing the data
from the field for assessment and planning. Further, in order
to optimize the energy usage and incline it further towards
sustainability and to mitigate environmental risks various steps
undertaken by the Bank are: -

e Installation of roof top solar energy plants on Bank's own
buildings for utilising renewable energy and the same has
been planned for Bank's upcoming buildings also.

e  Procurement of Bureau of Energy Efficiency (BEE) star
rated electrical equipments viz. LED light fixtures, ACs
etc.

o |nstallation of occupancy sensors for saving energy in
Bank’s own / leased administrative offices.

Bank is also exploring possibility for using electricity powered
vehicles (EVs) and setting up of EV charging station as pilot
basis at Head Office.
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2. Provide the following details related to water discharged:
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Parameter

(Current FY) (Previous FY)

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water

Bank has installed Rain Water Harvesting
(RWH) system in majority of its owned
buildings to arrest the rain water (surface
water) run-off for future usage. All
upcoming / under-construction buildings
have been extensively planned for
maximum consolidation/ collection of rain
water (surface water) run-off.

-No treatment

-With treatment -
please specify level
of treatment

Not

Applicable

(ii) To Groundwater

Water requirement is fulfilled upon
obtaining water connection from the local
statutory authority.

-No treatment

-With treatment -
please specify level
of treatment

(ili) To Seawater

-No treatment

-With treatment -
please specify level
of treatment

(iv) Sent to third-
parties

-No treatment

-With treatment -
please specify level
of treatment

{v) Others

-No treatment

-With treatment -
please specify level
of treatment

Not

Applicable

Total water
discharged (in
kilolitres)

Our Head Office is installed with a zero
liquid discharge Sewage Treatment Plant.
Further, other major buildings as well as
under construction/ to-be-constructed
buildings have been planned with zero
liquid discharge.
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MNote: Indicate if any independent assessment/ evaluation/assurance
has been carried out by an external agency? (Y/N) If yes, name of the

external agency.
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3. Water withdrawal, consumption and discharge in areas

of water stress (in kilolitres) : Not Applicable

4. Please provide details of total Scope 3 emissions & its

intensity, in the following format:

terfles fa<r a

202223

faer ad
2021—22

BRI

FY 2022-

Unit 23 22

Parameter
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g T (Shivash) &
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TEUERAE, HUHEHITs,
THUH 6, TAUH 3 H
o, afe Suere 21)

Hifgd e

Cco2 914

B &9 3 Idor ufa
RRRIEANEI

LY

@l & 3 I AT
(Efeas) — wver gnT
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foar &I wepar &

Total Scope 3
emissions (Break-
up of the GHG into
CO2, CH4, N20,
HFCs, PFCs, SFé6,
NF3, if available)

Metric

tonnes

of CO2
equivalent

Total Scope 3
emissions per rupee
of turnover

Not

Applicable

Total Scope 3
emission intensity
(optional) - the
relevant metric may
be selected by the

FY 2021-

entity
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Note: Indicate if any independent assessment/ evaluation/
assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

5;

With respect to the ecologically sensitive areas reported
at Question 10 of Essential Indicators above, provide
details of significant direct & indirect impact of the entity
on biodiversity in such areas along-with prevention and
remediation activities.

The Bank deals in providing financial services and as
such we do not have direct impacts on biodiversity.
However, prior to undertaking construction of new Bank
buildings, all permissions / no-objection certificates from
the relevant local statutory authority are obtained viz.
Environmental Assessment Authority, Forest Department,
Mining etc to mitigate any impact on bio-diversity.

If the entity has undertaken any specific initiatives orused
innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent
discharge / waste generated, please provide details of
the same as well as outcome of such initiatives:

a. Installation of roof top solar energy plants on Bank's
own buildings for utilising renewable energy and the
same has been planned for Bank's upcoming buildings
also.

b. Procurement of BEE star-rated energy efficient
electrical & electronic equipment’s. 3 or more star
rated AC's are being used in bank's premise which
consume less energy.
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c. Further LED light fixtures which are most energy
efficient fixtures are being used in Bank’s premises.

d. Installation of occupancy sensors in Bank's own
administrative buildings.

e. Guidelines have been issued for maintaining the
operational temperature of AC's across Bank's
premises at 24° C ormore in line with the Government
of India guidelines.

f.  Further LED glow sign boards are being installed
with timer facility which automatically switches off at
daylight.

g. Bank is also under process to explore the possibility
of using electric vehicles and setting up EV charging
station in the head office.

Does the entity have a business continuity and disaster
management plan? Give details in 100 words/ web link.

Bank has in place Board approved Policy for Business
Continuity Plan (BCP) for FY 2023-24 which stipulates
Business Continuity planning as a key pre-requisite for
minimising the adverse effects of one of the important
areas of operational risk - business disruption and system
failures. BCP and disaster management plan of the Bank
play an important role in its risk management strategy and
ensure business continuity and minimise losses during
disruption thus strengthening Operational Resilience of
the Bank.

Banks BCP gives a broader outline of procedures and
processes to be followed to maintain business operation
during and after a disruption and Disaster Management
plan focuses on maintaining or restoring critical data and
system following disruption.

Banks BCP is applicable to all the business operations of
the Bank including IT & Non-IT activities, resources. Policy
contains governance structure to establish, oversee and
implement an effective BCP and operational resilience
approach, identification of critical business, structured risk
assessment, conducting DR drills and review of BCP/DRP.

The policy mentions business impact analysis, testing,
training and Crisis Management strategies such as
emergency response plan, backup, alternate site,
recovery arrangements and communication & notification
procedures. Hence, the idea of the Banks business
continuity and disaster recovery plan is to maintain
continuity, minimise damage and increase the likelihood
of successful recovery.

Disclose any significant adverse impact to the
environment, arising from the value chain of the entity.
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REPORTE

What mitigation or adaptation measures have been
taken by the entity in this regard.

No adverse impact on environment.

9. Percentage of value chain partners (by value of business
done with such partners) that were assessed for
environmental impacts.

Not Applicable

PRINCIPLE 7 Businesses, when engaging in influencing
public and regulatory policy, should do so in a manner that is
responsible and transparent

Essential Indicators

1. a) Number of affiliations with trade and industry
chambers/ associations.

There are Eight (8) affiliations with trade and industry
chambers/ associations

b) List the top 10 trade and industry chambers/
associations (determined based on the total members of
such body) the entity is a member of/ affiliated to.

. R 3R ST qedt / TR 3 ST S. Name of the trade and Reach of trade and
< o ssal /wat o No. industry chambers/ industry chambers/
4 associations associations (State/
ug 9 (3153 / I1) National)
1 R d&F TE LT Indian Banks' Association National
2 ST dfeR ot BiEs I 2 International Chamber of National
(TE) Commerce (ICC)
. sk ﬁ 3 ASSOCHAM National
F Confederation of Indian National
4 AR SET aRE XTCTa Industry
5 feeh Scargaar uRyg oY Delhi Productivity Council State
6 e SEml @ el S{E=ic 6 | Standing Council of Public National
gRye () Enterprises (SCOPE)
4 droad) iR oiim Fiad T PHD Chamber of Commerce National
G & : G 8 Federation of Indian Chamber National
8 L'f\;_g‘a"'_ B ST HlaR 315 XTSI of Commerce and Industry
HIE TS g%l (FICCI) (FICCl)

2.

Frame wifewn @ afvea sl @ IR W,
gH1E g ufovuaf—faRieh amaror @ wafra faed i
He U @ TE AT 9 ¥ GURIHS HRATg $1 fAawor

2. Provide details of corrective action taken or underway
on any issues related to anti-competitive conduct by
the entity, based on adverse orders from regulatory

A E authorities
aifrseor ®T1 A | wd @1 Gl RIS Name of Brief of the case Corrective action
thority taken
Rrawor Fréard @ e o
T NIL
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Leadership Indicators

1

Details of public policy positions advocated by the entity:

No.

advocacy

in public domain? (Yes/No)
Web Link, if available

Public policy advocated
Method resorted for such
Whether information available
Frequency of Review by
Board (Annually/ Half yearly/
Quarterly / Others - please
specify)

KYC-AML
Policy

Government
Business
Policy

Cheque
Collection

Policy Bank's

internal | Yes

policy

Policy Annually
on Bank

Deposits

www.pnbindia.in

Policy on
Safe Deposit
Locker

Record
Maintenance
Policy

PRINCIPLE 8 Businesses should promote inclusive growth
and equitable development

Essential Indicators

1.

Details of Social Impact Assessments (SIA) of projects
undertaken by the entity based on applicable laws, in the
current financial year.

Not Applicable

Provide information on project (s) for which ongoing
Rehabilitation and Resettlement (R&R) is being
undertaken by your entity, in the following format:

Not Applicable

Describe the mechanisms to receive and redress
grievances of the community.

Mechanism applicable as per policy.




Percentage of input material (inputs to total inputs by
value) sourced from suppliers:

Current FY Previous

FY

Directly sourced from MSMEs/
small producers
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Leadership Indicators

1.

Provide details of actions taken to mitigate any negative
social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above) :

No negative social impact reported.

Provide the following information on CSR projects
undertaken by your entity in designated aspirational
districts as identified by government bodies:

No.

Aspirational
District

Amount spent

State (In INR)

Chandauli Uttar Pradesh 48400

Gadchiroli Mumbai 48000

65850
91911
331386

Bokaro
Godda
Ranchi

Jharkhand

Jaisalmer Rajasthan 15553

Udham Singh

Nagar 183500

Uttarakhand

Haridwar 122000

Andhra

Visakhapatnam Pradesh

60000

Raichur Karnataka 75000

3.

b)

a) Do you have a preferential procurement policy
where you give preference to purchase from suppliers
comprising marginalized /vulnerable groups? (Yes/No)

Bank has a Board approved Procurement Policy which
is broadly based on General Financial rules circulated
by department of Expenditure, Ministry Of Finance.
Further, the policy also includes guidelines issued by
MSME Ministry for Preferential Procurement through
Micro and Social Enterprise (MSE's) . Under this certain
targets are also fixed for procurement from MSE's of SC/
ST Entrepreneur. Also Bank's Procurement Policy includes
Purchase Preference Policy issued by Department for
Promotion of Industry and Internal Trade, Ministry of
Commerce & Industry.

From which marginalized /vulnerable groups do you procure?
Micro and Small enterprises.
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ii.

Vi,

vii.

viii,

x

What percentage of total procurement (by value) does it
constitute?

Not Applicable

Details of the benefits derived and shared from the
intellectual properties owned or acquired by your entity
(in the current financial year) , based on traditional
knowledge:

Not Applicable

Details of corrective actions taken or underway, based
on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is
involved.

Not Applicable

Details of beneficiaries of CSR Projects: during FY 2022-
23

Sanction of Rs. 3,25,000/- for CSR activities with 02 Delhi
Govt. Schools on the occasion of Bank’s 128" Foundation
Day event on 12.04.2022.

Rs. 10.00 lakhs were contributed to Samagra Shiksha
Abhiyan of Govt. of Uttrakhand

Contribution of Rs. 24.90 lakhs towards construction
of recreation hall inside Tamil Nadu Medical Services
Corporation Limited (TNMSC) , Egmore, Chennai.

Welfare activities of All India Pingalwara charitable society,
Amritsar were supported by providing an ambulance.

Blood Donation camps were organized at Chandigarh,
Kolkata and Mumbai.

Contribution of Rs. 30,000/- to NGO- ‘The Earth
saviours Foundation', Haryana for its welfare activities in
collaboration with PNB Prerna at STC Civil lines.

Rs. 15.00 lacs for Contribution to (1) Swachh Sarvekshan
(Clean environment) & (2) Majhi Vasundhara (My Mother
Earth) - Public Awareness programmes of Baramati
Municipal Council (BMC), Mumbai.

Rs. 9.50 lakhs under CSR for North Easter Region towards
extending support to SHG- Cluster level federation (CLF)
to participate in 'Har Ghar Tiranga' program.

Rs. 21,07,639/- were approved for an ambulance (Force
BSé Type-B) provided to Thiruvananthapuram Municipal
Corporation, Kerala by Zonal office Chennai.

Rs. 4,94,085/- (All inclusive) under CSR were approved
for Shril Nityanand Pad Ashram, Nainital towards daily
maintenance, feeding, medical expenses of 1300+ cows
sheltered at the Ashram.
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%i. Rs. 3,40,000/- were approved towards promoting patient
care at Govt. Institute of Medical sciences (GIMS) , U.P
Govt. Hospital at Noida.

xii. 44 Aanganwadis (11 in each District of Datia & in Tribal
areas-Dindori, Alirajpur and Barwani) were adopted by Zonal
Office Bhopal under "Adopt an Aanganwadi” initiative of
Women and child development Deptt., Govt. of Madhya
Pradesh. For this initiative, Rs. 22.00 lakhs were approved.

xiii. Rs. 4,22,160/- for setting up a Health ATM kiosk in Distt.
Sitapur of Uttar Pradesh to offer instant health check-up

xiv. Rs. 7,40,037/- for setting up of a Medical Container
Dispensary for ex-servicemen and dependents at Army
Cantt. Ahmedabad.

xv. Approval of Rs. 4,87,500/- (inclusive of GST) under CSR
in Uttarakhand For distribution of 1500 sweaters to
students of different schools.

xvi. Requisition of 06 e-Rickshaw & 02 passenger e-auto
rickshaw to Army HQ 31 & HQ 15 Corps, Badami Bagh
Cantt. Srinagar by ZO Amritsar.

xvii. Rs. 3,00,000/- were approved under CSR for Contribution
of 02 laptops and other peripherals to Urban Local Body ,
Lucknow.

xviii. Contribution of a vehicle to Bisnouli Sarvodaya
Gramodyog Sewa Sansthan, (BSGSS) Based in Delhi was
approved for providing better health care services in 60

villages in Distt. Nuh, Haryana.

xix. Approval of Rs. 10,20,523/- for renovation of entrance
gate of Govind Ballabh Pant University of Agriculture &
Technology, Uttarakhand.

Approval of Rs. 5.00 lakhs for distribution of 100 cycles
to Girl students of school under Solapur Municipal
Corporation (SMC) , Mumbai.

PRINCIPLE 9 Businesses should engage with and provide
value to their consumers in a responsible manner

Essential Indicators

1. Describe the mechanisms in place to receive and respond
to consumer complaints and feedback.

e |n order to achieve the desired objective, the Bank has
formulated a robust Grievance Redressal Policy keeping
in view the guidelines issued by Reserve Bank of India on
Customer Service. The Bank is ensuring the redressal of
the grievances of customers within the framework laid
down in the said policy.

e The Bank has an on-line Grievance Redressal Management
Portal called Centralized Grievance  Redressal
Management System (CGRMS) , which is in-house Portal.
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Through this system, the customer gets an immediate
acknowledgement and can keep a track of the complaint
also. Customers can lodge their requests/complaints in
the CGRMS through Bank's website, Internet Banking
Service, Mobile Banking Service and Mobile App.

The status of complaints received by the Bank is reviewed
by "Customer Service Committee of the Board”, a Sub-
Committee of the Board, on quarterly basis. The meetings
of the Committee are presided over by Managing Director
& CEO.

The Bank has in place an Internal Ombudsman as per the
recommendations of the Damodaran Committee. The
system ensures greater transparency in the redressal of
grievances by the Bank.

Customer Service Committees in all the branches and
Circle Offices look into the quality of customer service
rendered and critically examine the feedback/suggestions
for improvement in customer service. These committees
meet once in a month where staff and the invited
customers interact freely on service-related issues.

Turnover of products and/ services as a percentage of
turnover from all products/service that carry information
about:

As a percentage to total
turnover

@l cHIaR @
ufaed & w4 d
e ® forg yRifre gafERer iR
1T TRmeR
S e g L
GBI 3R /a1 yHfera Foes

Environmental and social
parameters relevant to the
product

Safe and responsible usage

Not Applicable

Recycling and/or safe
disposal

3.

Number of consumer complaints in respect of the
following:

The Category of the Grievances in terms of RBI guidelines
is as under:
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Does the entity have a framework/ policy on cyber
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security and risks related to data privacy? (Yes/No) If
available, provide a web-link of the policy.

Bank has a Board approved "Cyber Security Policy”. This
Cyber Security (CS) Policy has been framed based on
stipulated RBI guidelines, the Information Technology Act
and International Standards. It consists of concise and
practical series of statements, declaring the management’s
views and position regarding Cyber Security, according to
Bank's specific requirements.

Provide details of any corrective actions taken or
underway on issues relating to advertising, and delivery
of essential services; cyber security and data privacy of
customers; re-occurrence of instances of product recalls;
penalty / action taken by regulatory authorities on safety
of products / services.

Following cyber security related initiatives are underway
to enhance the security posture of the Bank.

a) Artificial Intelligence and Machine Learning (Al/
ML), NGSOC (Next Generation Security Operations
Center): RFP process has been initated for
implementation of Security Information and Event

management (SIEM) with AI/ML and Datalake
capability of Bank in detection and monitoring of

Cyber Security Incident in more proactive manner.




&) arafRe e, T dwaww @ oy wfirg FEfem
2012 HHAMF &1 (TO&R AR AaRE JRem & Jviqd
e @ forg et wfkd afaRe wrawdta ofv sfaftes
BN BT A4HRT TISTEATST H 2

M) dF F Q- A<, @ 99 Aifaefar anfy
il B WIT Pl E |

dp A Yo I UaavagS aiferd By B arey fRar &

W iy @) gRer el @ forg IS #Hy wWiew # Aeg #e

& for faga fawemor Rué wem & |

A Haas

AIeT / CIehie Sal SPls @ Saara] 3R VarRil @ dr 3 TSR
AT ) o Al & (U} Sueer 2 a1 98 ol der &) |

el & Sarel 3N daell I BluiNe d9aEe (www-
pnbindia.in), |9® ®gi, WY Hifed, ey AT H
U fHar o woar 2

SWIRHRIT BT IART 3R /A FWRll & Gld AR IRaRiag
TR & IR T YR w1 AR RlBa w7 & forg Sag g Fen |
¥ o) A= diFal o gexae dfeT Jarei, gaE
dfET o, dua s, G W ik R w=/
W YEHI dF UgArs WKl © |

Hravad AqRil § AU /d4¢ B @ fHdl o oifes &
IR ¥ SuaeRl & Yfa @ @ fag 93 digg &

HSSH & e H o o FR FHaffa SR W fhar S 2|

T P13 W SE @ IgurR fEd wu 9
JUE & 9 § IGG oSN uafdfa sl 87
GINGH]

afg =i, ol G&u ¥ faawer us@ &Y | o1 ud Heedr
A 3B & UgE IRl /W9RN, sHIE & Hdlad
& WE@yrl Al A1 WAT w9 9§ geie | Hefta
Junlwl Gqfc @ gag 4 &i3 wdeor fHar (21 78))

g, 9% Fafie smaR W aee dqfte wderr i Fvar
2 | wder & frepul @1 freemor o omar 8, s smir
TR JELAH WU U by @i &

ST Seaudl ¥ et fr=fafaa se™ vem &3

a. WHIE Wfgd ST Seagdl S geam@l & gem
0 el e @ e A R

b. uTESI ®T aAwReTd wu @ gga I AEGNE A
IS STl Seagdl &1 ufaerd |

O Rt A Y I T8 B

||
K T
Ly ¥

b) Internal security, revamp of Active Directory 2012
solution to the latest version and revamp of internal
Firewall and additional devices including proxy for
strengthening of internal security is in the pipeline.

c) Bank has procured services like anti-phishing, anti-
rogue, dark web monitoring, etc. services,

Bank has placed an order for conducting Red team
exercise which will provide detailed analysis report to help
to find the road map for future security practices.

Leadership Indicators

1.

2.

Channels / platforms where information on products and services
of the entity can be accessed (provide web link, if available) .

The products and services of the entities can be accessed
from Corporate Website (www.pnbindia.in), Contact
Centres, Social Media, WhatsApp etc

Steps taken to inform and educate consumers about safe
and responsible usage of products and/or services.

The information regarding Safe Usage of Bank's various products
and services are disseminated to the Customer through various
Channels such as, Internet Banking Services, Mobile Banking
Services, Contact Centre, Social Media and Newspaper/Radio,
Banners/Hoardings at popular Public Places.

Mechanisms in place to inform consumers of any risk of
disruption/discontinuation of essential services.

Dissemination of information reganding outages are done on regular bass.

Does the entity display productinformation on the product
over and above what is mandated as per local laws?

Not Applicable

If yes, provide details in brief. Did your entity carry out
any survey with regard to consumer satisfaction relating
to the major products / services of the entity, significant
locations of operation of the entity or the entity as a
whole? (Yes/No)

Yes, Bank conducts Customer Satisfaction Surveys on regular
basis. The findings of the Survey are analyzed, based upon
which necessary systemic improvements are carried out.

Provide the following information relating to data breaches:

a. Number of instances of data breaches along-with impact
No such instances reported.

b. Percentage of data breaches involving personally
identifiable information of customers.

No such instances reported.




