
 

  
 

TATA Consultancy Services Limited 
9th Floor Nirmal Building Nariman Point Mumbai 400 021 

Tel. 91 22 6778 9595 Fax 91 22 6778 9660 e-mail corporate.office@tcs.com  website www.tcs.com  
Registered Office 9th Floor Nirmal Building Nariman Point Mumbai 400 021. 

Corporate identification No. (CIN): L22210MH1995PLC084781 

 

 

 

TCS/PR/SE-84/2023-24 

 

January 12, 2024 

 

 

National Stock Exchange of India Limited   BSE Limited 

Exchange Plaza, Bandra Kurla Complex,   P. J. Towers, Dalal Street, 

Mumbai-400051                                                                    Mumbai-400001 

Symbol: TCS                                                                         Scrip Code No. 532540 

 

 

Dear Sirs, 

 

 

We are sending herewith copy of the Press Release titled “TCS strengthens AI 

readiness, launches new AI Experience Zone” which will be disseminated shortly. 
 

The Press release is self-explanatory.  

 

 

Thanking you, 

 

Yours faithfully, 

For Tata Consultancy Services Limited 

 

 

 

 

Pradeep Manohar Gaitonde 

Company Secretary 

 

  

mailto:corporate.office@tcs.com


 

Page 1 of 2 

 

TCS strengthens AI readiness, launches new AI Experience Zone 

After training 150K+ employees on basics of Gen AI, TCS launches a new AI Experience zone for 
experimentation on cutting edge tools and platforms 

Industry analysts Everest and Forrester have named TCS as a leader in AI in their January 2024 assessments 

TCS will bring together global leaders at the World Economic Forum to debate future strategies and 
innovations in AI, in partnership with leading technology university CMU and the MIT Connection Science 

ecosystem 

MUMBAI, January 12, 2024: With an aim to create one of the worlds’ largest AI ready workforce, Tata 
Consultancy Services (TCS) (BSE: 532540, NSE: TCS) has strengthened its AI capabilities across its value chain. 
After training over 150,000 employees in the foundational skills of Generative AI, TCS has launched an AI 
Experience Zone, to foster hands-on proficiency in Artificial Intelligence (AI) and Generative AI (GenAI) for its 
employees.  

Within this immersive environment, TCS employees can explore, engage, and experiment with cutting-edge 
GenAI-powered applications, creating innovative use cases, with all necessary guardrails and while upholding 
Responsible AI principles. The AI Experience Zone facilitates experimentation with open-source technologies 
and key large language models from industry giants like Amazon Web Services, Google, Microsoft, and others. 
Employees can gain experience in using these tools with use cases like content creation, information 
discovery, and task automation. They will also have access to a wealth of knowledge in the form of tutorials 
covering essential GenAI concepts.  

Siva Ganesan, Head of TCS AI.Cloud Unit, said “GenAI holds great potential as a co-worker, enabling 
automation and enhancing efficiency. Through the AI Experience Zone, we are empowering our associates 
with the ability to harness the transformative potential of GenAI through hands-on experience. A distinct 
feature of the AI Experience Zone is that it fosters collaboration. Associates from different parts of the world 
with shared interests can come together to build a solution for a specific problem. The experience zone 
encourages participation in hackathons, challenges, and contests, providing a practical avenue for associates 
to apply and test their GenAI knowledge.” 

TCS’ strides in AI have not gone unnoticed. Recently, global market researcher, Forrester named TCS in its 
report titled ‘The AI Services Landscape Q1 2024’, as a large provider of AI services (the highest-level rating), 
among 40 fortune 500 enterprises. Another leading global research firm, Everest, recognized TCS as a leader, 
in its report titled ‘PEAK Matrix assessment 2023’, that assessed 26 top global service providers. These 
recognitions underscore TCS’ commitment to enhancing its capabilities in the AI domain.  

TCS is leveraging its existing ecosystem of innovation hubs via its 6 Pace Ports set up across the world to 
enhance its AI offerings. It has launched GenAI offerings around Industry Value Chains, SDLC reimagination, 
and Responsible AI. Apart from Hyper scalers, TCS has collaborated with players like Nvidia and Anthropic, to 
offer best-in-class services to customers. It will continue to expand its existing partnerships and build new AI 
focused partnerships. TCS has additionally invested in 24 Centers of Excellence (CoE) and 14 innovation labs 
around the world to develop accelerators, frameworks, and assets across the entire AI adoption lifecycle 
spanning Advisory, Implementation and Operations to create a cohesive ecosystem of AI capabilities. 

Dr Harrick Vin, Chief Technology Officer, TCS, commented: “As we navigate the digital landscape, TCS is 
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steadfast in its commitment to becoming AI-first. Embracing Gen AI as a key component of our strategy, we 
are transforming not just how we operate but also how we lead and innovate in a rapidly evolving world. By 
harnessing the potential of GenAI across our operations, we aim to set new benchmarks in innovation, 
efficiency, and client success, propelling us into the future.”  

Next week, TCS takes centre stage at the World Economic Forum in Davos, leading the conversation on a 
future powered by AI. Partnering with leading technology institutes like Carnegie Mellon University, MIT 
Connection Science and MIT Computer Science & AI Lab, TCS will bring together an elite assembly of change-
makers, innovators, and business leaders, to debate the future innovations and breakthroughs in Artificial 
Intelligence.  

As a precursor to Davos, TCS MD & CEO K Krithivasan shared insights, on how AI can augment what humans 
are capable of and the need for enterprises to create an AI first architecture here 
https://www.weforum.org/agenda/2024/01/ai-productivity-knowledge/ 
 
  
 

About Tata Consultancy Services (TCS)  

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been partnering with 
many of the world’s largest businesses in their transformation journeys for over 55 years. Its consulting-led, cognitive 
powered, portfolio of business, technology and engineering services and solutions is delivered through its unique 
Location Independent Agile™ delivery model, recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 603,305 of the world’s best-trained 
consultants in 55 countries. The company generated consolidated revenues of US $27.9 billion in the fiscal year ended 
March 31, 2023, and is listed on the BSE and the NSE in India. TCS' proactive stance on climate change and award-
winning work with communities across the world have earned it a place in leading sustainability indices such as the 
MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com  

 

TCS media contacts: 

Asia Pacific Email: m.prabhu@tcs.com | Phone: +65 9720 9005  

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Canada  Email: tiffany.fisher@tcs.com | Phone: +1 416 456 7650   

Europe Email: joost.galema@tcs.com | Phone: +31 615 903387 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: kimberly.solomon@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: pragya.priyadarshini@tcs.com | Phone: +971 528656700 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: alma.leal@tcs.com | Phone: +521 55 2095 6098 

UK Email: arushie.sinha@tcs.com | Phone: +447877177784 

USA  Email: james.sciales@tcs.com | Phone: +1 917 981 7651 
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